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OCHOBBI KOYUHUHI'A U KOHCAJITHUHI' A

MeTtonnveckie peKOMEHIAIMH U1 CaMOCTOSTEIBHON paboThl, B TOM YHCIE IS
IIOJITOTOBKH K MPaKTHYECKHAM 3aHATHUSAM, CTYACHTOB
HampasiieHus ToAroToBKY 37.03.02 KoHauKTON0rHs, HAapaBIeHHOCTh
(mpoduns) «KoH(DIUKTONOTHS B yIIPaBICHUH IIEPCOHATIOMY C IPHCBOSHUEM JIBYX
KBaIH(pUKALKMH OJHOTO YPOBHS BBICILEr0 00pa30BaHUs 0YHOH HOPMEI 00yIeHHs
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OCHOBBI KOYYHHIa H KOHCAJITHHIa: METOAUYECKHE PEKOMEHAAUMH I
CaMOCTOSTENbHOM paboTel, B TOM 4YHCIE Ui IOATOTOBKM K IPaKTHIECKUM
3aHATUAM, CTYJIEHTOB HaIpaBJIEHUSI IIOATOTOBKH 37.03.02 KoHubnukToa0rus,
HanpaBneHHoCTh (npoduis) «KOHQIUKTONOTHSA B YNPAaBICHHH IEPCOHANOM» C
TIPUCBOEHHEM IBYX KBalH(HUKAlUi OJHOTO YPOBHS BBICLIETO o0pa3oBaHMsl OYHOH
dopmbl 06yuenust / Munobprayku Poccuu, Oro-3am. roc. yH-T; COCT.: n.B.
Bynosckas. - Kypck, 2024. — 14c.: - bubunorp.: c. 14.

MeTouYecKie PEeKOMEHJAllM| Cofepx)aT HHAOpMAIHMIO, HEOOXOAUMYIO
CTYZIEHTaM B IIPOLIECCE CAMOCTOATEBHOM MOATOTOBKH K 3aHATHAM I10 IUCLHUIUIHHE,
B TOM YHKCJIE IS IIOATOTOBKH K MPaKTUYECKUM 3aHATHAM.

[Mpenna3HayeHsl [ CTYJNEHTOB HAmpaBlICHHA IMOATOTOBKH 37.03.02
KOH(IMKTONOrUs, HAapaBieHHOCTh (Mpoduib) «KOHGIMKTOIOTHA B YPABICHIH
TIepCOHAIOM» C IPHCBOSHHMEM JBYX KBAIM(QUKALMH OJHOTO YPOBHS BBICIIETO
o6pa3oBaHusi 0OYHOH GOPMBI 00y IEHHS.
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HPEAUCJIOBHUE

Mertoauueckrue peKOMEHJAlMU pa3padOTaHbl C IEJbI0 OKa3aHUs
MTOMOIIIH CTyJICHTaM HanpaBJICHUSA MOJATOTOBKHU 37.03.02
Kondaukronorus, HampaBieHHOCTh (npodmib) «KoH(uukTOgOTHS B
YIPaBJICHUU MIEPCOHATIOM» C MPUCBOCHUEM JIBYX KBAJTU(PUKAIUNA OJTHOTO
YPOBHSA BBICHIETO OO0pa3oBaHuUsi OYHOW QopMbl OOy4YEHHUS] TPU
CaMOCTOSITEJIbHOM TMOJATOTOBKE, B TOM 4YHCJE, MPU TOATOTOBKE K
NPAKTUYECKUM 3aHATUAM 10 AucuuiuiiHe «OCHOBBI KOYYMHTa H
KOHCAQJITUHTa.

Meroandeckue peKOMEHJalUU pa3padOTaHbl B COOTBETCTBUU C
@denepadbHbIM  TOCYJIAPCTBEHHBIM  00pa30BaTEIbHBIM  CTAHAAPTOM
BBICIIETO  OOpa3oBaHMs  HampaBiieHUss — noarotoBku  37.03.02
Konduukronorusi, = yTBepXKACHHBIM  TpUKazoM  MuHHUCTEpCTBA
oOpazoBanus 1 Hayku Poccuiickoit deneparnuu Ne 840 ot 29 urons 2020
roja.

[Ipenaraemble METOIMYECKUE PEKOMEHIAIINHU COAEPKAT IIEPEUCHD
TEOPETUYECKUX TEM, BOIMPOCHl [JIi TOATOTOBKH K MPAKTUYECKUM
3aHSATUSIM W 3aJlaHusl JUIsi CaMOINPOBEPKH, KOTOpPHIE HEOOXOAMMO
BBITIOJIHUTH TIPU MOJITOTOBKE K MPAKTUYECKOMY 3aHSATHIO.

K TemMaMm mpuBOIUTCS CIHCOK JUTEPATYPbI, B KOTOPOM MOKHO HAWTH
OTBETHI Ha MMOCTABJICHHBIC BOMPOCHI TEOPUU TUCITUTIIIUHBI.



MeToauueckue yKa3aHus JJisi 00y4aloIuXcs 10 0CBOEHH IO
TUCHUILINHBI

OCHOBHBIMHY BUaMU ayJIUTOPHON PabOTHI CTYICHTA IIPU U3YUCHUHU
JTUCIUIIMHBI SIBJISIOTCS JICKIIUU W Ja0opaTOpHbIe (MM MPAKTUYECKUE)
3aHATHSL.

Ha nexnusax wmznararoTcs M pa3bACHAKOTCS OCHOBHBIC NMOHATUSA U
MOJOKEHUSI ~ KaXJOM  HOBOM  TEMBI,  BAXHbIC  IOJIOKECHUS
apryMEHTUPYIOTCS W WUIIOCTPUPYIOTCS TMPHUMEpPaMu M3 TPAKTHUKHU;
OOBSICHSECTCSl TTpaKTUYECKasi 3HAYMMOCTh HM3y4aeMOW TEMBbI;, JI€JIat0TCS
BBIBOJIBI; JTAIOTCS PEKOMEHAAIMU JUISI CaMOCTOSTEIBHONH pPabOThI IO
naHHOM Teme. Ha jekmusax HeoOXoAuMO 3aJaBaTh MPETNOaaBaTEIIIO
YTOYHSIOIINE BOIMPOCHI C LEJbI0 YACHCHUS TEOPETUUYECKUX TOJI0KEHUM,
pa3pelieHus CHOPHBIX BOMPOCOB. B Xoje JeKIUM CTYIEHT JOJHKEH
KOHCTIIEKTUPOBaTh Y4eOHbBIM MaTepual. KoHCmekTHpoBaHHE JIEKIUH —
CJIOKHBIM BUJI pabOThI, NPEANOJIaratoniii UHTEHCUBHYIO YMCTBEHHYIO
NESITEIbHOCTh CTyZeHTa. KOHCIEKT SBIAE€TCA MOJE3HBIM TOTAA, KOTJa
3allMCaHO CaMO€ CYIIECTBEHHOE M CJHEJIaHO ATO JIMYHO CTYJICHTOM B
pEeKUME peallbHOTO BpEMEHU B TeueHue jekiun. He cineayer crpeMutbes
3amucaTh JEKIUI0 J0CIOBHO. [{enecooOpa3Ho BHaUae MOHATh OCHOBHYIO
MBICJIb, M3JIara€MYI0 JIEKTOPOM, a 3aTe€M KpaTKo 3alucaTh €e€.
KenarenbHo 3apaHee OCTABISATH B TETPaAu MPoOeIibl, Ky/la Mo3aHee, TPU
CaMOCTOATEJIbHOM  paboTeé ¢  KOHCIIEKTOM, MOXXHO  BHECTH
JOTNOJHUTENbHBIE 3anucd. KOHCIEKT JEKIUM JIydllle MOoApa3AcisTh Ha
MyHKTBI, COOJIIOAasi KPACHYIO CTPOKY. DTOMY B OOJIBIION CTENEHU OyayT
CIIOCOOCTBOBAThH BOMPOCHI IJIaHA JICKIIMH, KOTOPBIH Mpero/iaBaTeib JaeT
B HadaJie JICKIIMOHHOTO 3aHsATHsA. Ciemyer oOpaliaTb BHHMaHWE Ha
aKIICHTHI, BBIBOJIbI, KOTOPHIE JIENIAET JIEKTOP, OTMEYasi HauboJyiee BaXKHBIC
MOMEHTBHI B JICKIITMOHHOM MaTtepua’lie.

HeoO0xoauMbIM sIBIIIETCS TIIyOOKOE OCBOCHHUE COJICPIKAHMS JICKITUN
1 CcBOOOJIHOE BJIaJCHHE MM, B TOM YHCJIC HCIIOJIbB30BAaHHOM B HEHU
TepMHUHOJIOTHEH. PaboTy ¢ KOHCHEKTOM JIEKIIMU IeJIecoo0pa3Ho
MPOBOJINTh  HEMOCPEACTBEHHO TIOCIE €€ IMPOCIYyIIMBAHUS, YTO
CIOCOOCTBYET  JIydlleMy  YCBOGHHUIO  MaTepuasa,  IO3BOJSET
CBOEBPEMEHHO BBISIBUTh U YCTPAHUThH «MPOOETb» B 3HAHMIX. PaboTa ¢
KOHCIIEKTOM  JICKIIMM TPEANOIaraeT MNEPEUYUTHIBAHUE KOHCIIEKTA,
BHECEHHME B HEro, IO HEOOXOJMMOCTH, YTOYHEHHH, JIOMOJHEHUM,
Pa3bsICHEHUM M M3MEeHEHUH. HekoTophie BOIIPOCHl BBIHOCATCS 32 PAMKH



nexkuuii. M3ydeHue BOMPOCOB, BBIHOCHMBIX 32 PAMKH JICKIIMOHHBIX
3aHSTUM, TPEANoiaracT CaMOCTOSITEIbHOE W3YyYEHUE CTYyJACHTaMHU
JOTIOJTHUTENILHON JTUTEPATYPHI.

N3yuenne Hambojee BaXHBIX TEM WIW Pa3eiOB JAUCITUTLINHBI
NpOJ0JKAETCS Ha JIa0OPaTOPHBIX (MM TPAKTUYECKUX) 3aHATHSX,
KOTOpbIe 00ECIeUrnBAalOT KOHTPOJb MOJTOTOBJICHHOCTH CTYJ/ICHTA,
3aKpeIieHHe Y4eOHOro Marepualia, NpUOOpETeHUE OINbITa YCTHBIX
nyOJWYHBIX BBICTYIUICHUHW, BEACHUS JUCKYCCUHU, B TOM YHUCIE
apryMEHTAallMM U 3aIIUThI BBIIBUTAEMBIX MOJOKEHHUI U TE3UCOB.

JlaGopaTtopHOMY (MM TPAKTUYECKOMY) 3aHSATHIO IIPEAIIECTBYET
caMOCTOsITeNIbHasl paboTa CTyJIeHTa, CBSI3aHHAsl C OCBOCHHEM MaTepuaa,
MOJIYYEHHOTO Ha JICKIMIX, U MAaTepUaoB, U3JI0)KEHHBIX B YUYCOHUKAX U
y4eOHBIX TMOCOOHMAX, a TaKXke JUTepaType, PEKOMEHIOBaHHOMN
npenoaasateneM. CamocTosTeNbHass padoTa ¢ yueOHUKAMU, YYEOHBIMU
MOCOOMSIMHM, HAy4YHOM, CHOPaBOYHON JHUTEpaTypo, MaTepuajaMu
nepuoauyeckux — u3gaHuii u  VHTepHeTa  sBIsieTcss  Haumboliee
3G ()EKTUBHBIM  METOJOM  MOJYy4YEHHUS JIONOJIHUTEIBHBIX 3HAHUMH,
MO3BOJISIET  3HAYUTEIBHO  aKTUBU3MPOBATH  TMPOLIECC  OBJIAJICHMUS
nHpopMaIue, CrmocooCTBYET 0oJjiee ITyOOKOMY YCBOCHHIO M3Yy4aeMOI0
Marepuaina. [Ipu pabote ¢ ICTOYHUKAMU U TUTEPATYPOH HEOOXOAUMO:

-COIOCTaBIIATh, CPABHUBATH, KJIACCU(PUIIMPOBAThH, TPYIIUPOBATH,
CUCTEMaTU3UPOBaTh MHGOPMAIIMI0O B COOTBETCTBUU C OIPEICICHHOU
y4eOHOM 3a/1auei;

-0000111aTh MOIYy4YEHHYI0 HH(OPMAIIUIO, OIICHUBATh MPOYUTAHHOC;

-pUKCUpPOBAaTh OCHOBHOE COJIEp’)KAaHUE MPOUYUTAHHOTO TEKCTA;
dbopMyIMpoBaTh YCTHO U TMHUCHBbMEHHO OCHOBHYIO HJACI0 TEKCTa;
COCTaBJIATH IJIaH, HOPMYIUPOBATH TE3UCHI.

CamocTtosATenbHy0 paboTy ClielyeT HauWHATh C TIEPBbIX 3aHATHI.
OT 3aHATUS K 3aHATUIO HYXKHO PETYJSIPHO IPOUYUTHIBATH KOHCIIEKT
JEKIUN, 3HAKOMUTHCA C COOTBETCTBYIOIIUMH pa3jeiaMi y4YeOHUKa,
YUTATh U KOHCIIEKTUPOBATH JIUTEPATYPY MO KAXKIO0N TeMe TUCUUTUIUHBI.
CamocTosiTenbHas paboTa JaeT CTYJIEHTaM BO3MO>KHOCTh PaBHOMEPHO
pacnpenenuTh HarpyskKy, cCrnocoOcTByer 0Oojiee TIIyOOKOMYy U
KaueCTBEHHOMY  OCBOEHHIO ydyeOHOro wmartepuana. B ciyuae
HEOOXOJIUMOCTH CTYJEHTBhl OOpallarTcs 3a KOHCYyJbTallued K
npenogaBarento. O0s3aTeNbHBIM 3JIEMEHTOM CaMOCTOSITEIbHOM Pa0OThI
N0 JUCHUIUIMHE SBISETCS CAaMOKOHTPOJb. OMHON M3 BaKHBIX 3aj7ad
0oOy4YeHHs CTYJICHTOB CIOco0aM U MpreMaM caMOOOpa30BaHUsl SBJISIETCS
dbopMupoBaHUE y HUX yMEHUS CaMOCTOSTEIHHO KOHTPOJHUPOBATH H



a7IcKBATHO OIICHUBATh PE3yJIbTaThl CBOCH YUE€OHOU JEATEIIbHOCTU U Ha
ATOM OCHOBE YIIPABJIATH MPOLECCOM OBJIAACHUS 3HAHUAMU. OBJIaJiCHUE
YMEHUAMH CaAMOKOHTPOJISI TMPUYYaeT CTYJACHTOB K IJTAHUPOBAHUIO
y4e0HOro Tpyjaa, CIOCOOCTBYET YIIIyOJCHUI0O MX BHUMAHMS, MaMSITH U
BBICTYIIA€T KaK BaXHBIM  (akTOp pa3BUTUS  [O3HABATEIbHBIX
criocooHocTei. CaMOKOHTPOJIb BKIIFOYAET:

-OMEPATUBHBIA aHAW3 TJAYOMHBI U MPOYHOCTH COOCTBEHHBIX
3HAaHUU U YMEHUU;

-KpUTHUYECKYI0 OILICHKY pE€3YyJIbTaTOB CBOEW II03HABATEIBLHOMU
JNEATEIbHOCTH.

CaMOKOHTPOJIb YYUT IIEHUTh CBOE BPEMSI, MO3BOJSIET BOBpPEMS
3aMETUTh M HMCIPaBUTh CBOU OMMOKH. DOPMBI CAMOKOHTPOJS MOTYT
OBITH CJICTYIOIUMU:

-YCTHBIM TIepecKa3 TEKCTa JEKIUU U CPAaBHEHHUE €T0 C COACPKAHUEM
KOHCITIEKTA JICKIINY;

-COCTaBJICHUE IUIaHAa, TE3UCOB, (POPMYJIUPOBOK  KIFOUEBBIX
MOJIOKEHUM TEKCTa IO NaMsATH;

-IIepecKa3 ¢ ONOPON Ha WILTIOCTPAIUHU, YEPTEKU, CXEMBbI, TAOTUIIHI,
OTIOPHBIE TTOJIOKEHMUS.

CaMOKOHTpPOJIb Y4eOHOW JACSATEIbHOCTH II03BOJISICT CTYACHTY
o1leHUBaTh 3(PPEKTUBHOCTH U PAIIUOHAIBHOCTh MIPUMEHSEMBIX METOJIOB
1 (HopM yMCTBEHHOTO TPyJa, HaXOJUTh JOMyCKaeMble HEAOYEThI U Ha
3TOM  OCHOBE NPOBOAUTH  HEOOXOJUMYIO  KOPPEKIMIO  CBOEH
II03HABATEIbHOM JEATEILHOCTH.

IIpr moAroToBKE K MPOMEKYTOYHOW aTTECTAMU IO AUCLMILIMHE
HEO00XO0IMMO MOBTOPUTH OCHOBHBIE TEOPETUUYECKUE TOJOKEHUS KaKI0U
W3YYEHHOM TEMbI U OCHOBHBIE TEPMHHBI, CAMOCTOSITEIbHO PEUIUTH

HECKOJILKO THUITOBBIX KOMIETEHTHOCTHO-OPUEHTUPOBAHHBIX 3a1a4.
Conep:kanue JUCUMILIMHBI, CTPYKTYPHMPOBAHHOE 10 TeMaM (pa3aesiam)

Pasgen (Tema) aMcumnanHbl CopepxaHue
No
n/n
1 2 3
1. | OCHOBBI UHIVBUIYITHBHOTO [lenrm w 3amaum KOHCYJBTUPOBAaHUS B
MICUXOJOTUYECKOTO0 KOHCYJIbTUPOBAHUS | OpPraHU3aLHH. Bungr, MPUHLIUIIBI
KOHCYJIbTUPOBaHMs. HpaBCcTBEHHBIE TPOOIEMBI
B pabote KOHCYJIbTaHTa, STHYECKHE
TpeOOoBaHUSI. Opranuzanus Hu 3Tambl
VHJIUBUYaJIbHOTO KOHCYJIbTUPOBAHUSI.




Crnenuduka ponu KoHCyIbTaHTa. OCOOEHHOCTH
B3aMMOOTHOIICHUS C KIIMEHTOM.
OCHOBHBIE TEOPETHYECKHE OPHEHTAllUUd B

MICUXOJIOTHYECKOM KOHCYJIbTUPOBAHUU:
IICUXOAHAIMTUYCCKHUIA, KOTHUTHUBHBIH,
MMOBEACHYECCKHUM, AK3UCTECHITUANLHBIN,

TYMaHUCTUYECKUN Moax01bl. OCHOBHBIE 3a/1a4n
pabOTBHl  KOHCYJbTaHTA B  OpPraHHU3aIlHH.
Ocobennoctu IEITEILHOCTH BHEIIIHETO
KOHCYJIbTAHTA.

OO0m1ast XxapaKTepUCTHKA KOYUHHTA.
[TpuHLIMIIBI KOYYHHTA.

IlonsTne xoyuuHra. Mcropus npoucxoxaeHus
TepMMHAa M BHJa JeArenbHocTd. OTianuue
KOYy4YHHIa oT KOHCYJIbTUPOBAHMS u
IICUXOTEPAIINH.

[IpeumymiecTBa KOYYHHTa KakK BUA
IICUXO0JIOTUYECKOM IIOMOIIIH. OJIEMEHTEI
KOY4YMHTa:  JIMYHOCTh  KOy4Ya, JIMYHOCTH
BEJIOMOTO, OPTaHU3AIMOHHO KYJIbTypHas Cpea,
TEXHOJIOTHSI KOYYHMHTa, COOTHOIICHHE MEXKIY
Humu. [IpuHOHMNBL  KOy4ywHTa  (MPUHIIMITBI
MO3UTUBHOCTH, BKJIFOYEHHOCTH, COBMECTHOCTH
ycrexa, aKTUBHOCTH M  OTBETCTBEHHOCTH,
TBOPYECTBA, OCO3HAHUS JIMYHBIX PECYPCOB,
CHCTEMHOCTH.

OTHYeCKU  KOAEKC  KOyYMHra.  OTarbl
npoeCCUOHAbHOW ~ TMOATOTOBKM  KOy4a.
OcHOBHbIE ~ KOMIIETEHUMH 1S  OLEHKHU
kBanuduKauun paboTel Koydya. TpeOoBaHUs K
JUYHOCTH  Koy4ya. OCHOBHBIE  IOJIOKECHHUS
3aKJIIOUYEHHUS KOHTPAKTa Ha KOYUHUHT.

KoHncynpruposanue u KOYYMHT

COTPYJIHUKOB OpraHu3aluu
TUTTUYHBIM 3aIIpocaM

1o

Koyuunr cmbicna u uenu. PopmanbHble
KOYYMHTOBBIE€ BCTPEUH OJUH Ha oJuH. KoyunHr
komaHpl. KoyuuHr ans paGotel 6e3 morepb.
KoyuuHr s mOBBIIIEHUS OE30MAaCHOCTH.
Peanuzyem mnorenuunan koyuuHra. KoyuuHr:
u3MepsieMm MOJIb3Y u peHTabeTbHOCTh
uHBectulnii. KoHcynbTHpOBaHUE MO BOIpocam
CaMOOIIpECIICHUS u dbopMupoBaHHUS
HIEHTHYHOCTH. KoncynpTupoBanmue o
BOIIPOCAM COIMAIIBHOTO M TTPO(hEeCCHOHATEHOTO
CaMOOTIpEICICHUST  JIMYHOCTH. MeTonbl U
MpUEMbl  KOHCYJIbTHPOBAaHUS TIO BOMpOcCaM
CaMOOTIPEICIICHHUS. MeToanl aHanM3a
ocoOeHHOCTeH  uaeHTHYHOCTU. [Ipomemypsl
KOHCYJIbTUPOBAHUS 110 TpoOIeMaM IIEHHOCTEH,
HPaBCTBEHHBIX YYBCTB, IPUHSITHS PEIICHUN.




4. | YopasieHueckoe KOHCyJbTHpoBaHue: | IlonsTue, CYILIHOCTb 51 3a1a4u

HpeaAmer, METOA OKa3aHHUs | ympaBIeHYECKOTO KOHCYJIbTUPOBAHMS.
KOHCYJIbTaTUBHBIX yCIYT. PazButue YIPaBJIEHYECKOTO
Ilenu u 3a1a91 KOHCYIBTHPOBAHHS TIPH | koHCyIIbTUPOBAHMSL. Pocr COLUAJIbHOU
OprafHusaiiu KOPIHOPATUBHOLO | syaypmocTn YIPaBIEHYECKOTO
oby4enua KOHCYJIbTHPOBaHUsA. OCHOBHAs KOMIIETEHIIUS

KOHCYJIbTaHTa — COBOKYIIHOCTb '"3HaHMI,

OTBIT, HABBIKU — JIEATEIIbHOCTh — pe3yybTar".
OCHOBHBIE  COCTaBISIONINE  KBaTU(UKALUN
KOHCYJIbTaHTa 1o YIPaBIEHUIO.
KopnoparuBHoe  oOydenme.  AyauTOpHOE
oOydyenue. JlucraHumoHHoe oOydeHHe B
KoHcanTuHre. Pa3BuTtue nepconana Kak BaykHas
4acTb CTpaTerMu pa3BUTHsSI  OpraHMU3AllHH.
Craguu >KM3HEHHOTO ILMKJIa OpraHu3alud U
aKTyaJIbHOCTh Tpollecca Pa3BUTHUS MEpCOHAA.
AKTyanbHOCTh 00Y4YEeHHsI ITepCOHaNa Ha pa3HbIX
CTanuAX pa3BUTUA opranuzauuu. llenmu wu
3aladyl  KOHCAJITHHTAa IO KOPIOPATUBHOMY
oOyueHnuto. L{uki nporieccoB KOHCAJITUHTA.

MeTozmqecmle YKa3aHud Ui HOATOTOBKH K NIPAKTHYCCKUM
3aHATUAM

Tema 1. OCHOBBI MHIUBHUAYAJIBHOI0 TMCHXOJOTHYECKOI0
KOHCYJIbTHPOBAHUS

Bonpoce! i pacCMOTPEHHUS HA NPAKTUYECKOM 3aHATHH:

1.OCcHOBHBIE MOHATHS MICUXOJIOTHYECKOTO KOHCYJIbTUPOBAHMUS.

2.IloHsATHE O KOHCYJIBTAHTE, O KJIUCHTE.

3 IIpouecc NCUXOTOTNYECKOr0 KOHCYIbTUPOBAHHS.

4.0coOble (eHOMEHBI B IPO(ECCHOHATLHOM B3aUMOICHCTBUH
MICUXO0JIOTa C KJIUEHTOM.

5.OCHOBHBIE  TEXHUKM H  CPEICTBA  IMCUXOJIOTHYECKOTO
KOHCYJIbTUPOBAHUSI.

6.Teopun MCUXOJIOTHYECKOTO KOHCYJIbTUPOBAHMUS.

3aganus 1151 cCaMONPOBEPKM:

1. Pasnmen 3HaHWSA, COACPXKAIIUMKA CUCTEMATHYECKOE OIMCAHUE
Ipolecca OKa3aHus ICUXOJOTMYECKOM TOMOIIM, Ha3bIBAETCs: a)
KIMHUYECKOM TICHXOJOTHEH ©0) TPaKTHYeCKOM IICUXOJOTHEH B)
KOHCYJIbTATUBHOM IICUXOJIOTUEN



2. KoncanTtuHr kak BujJ NOpo(YECCHOHATBLHOU JESITEIbHOCTU
cchopmupoBacs:

a) B CIIIA B 50-x rr. XX B. 0) B Benukoopuranuu B 60-x rr. XX B.
B) B Poccuu B 80-x rr. XX B.

3. KoHCynpTaTHBHAasT  IICUXOJIOTHS  OKa3bIBA€T  IOMOIIb
oOpaTUBIIEMYCSI ~ YEJIOBEKY  IIOCPEJICTBOM: a)  CICIHUAJIbHOTO
TECTUPOBAaHUS 0) CIICIIMAIbHO OPTaHW30BAHHOIO IIpoliecca OOIICHUS B)
JIEJIOBOX UTPBI

4. KoncynbTaTtupHas TICUXOJIOTUSA W3YyYaeT: a)
NICUXOTEPANIEBTUUECKUE CUTYallMd W TMAaToJIOTMU ©0) MPOIIECCHI,
MEXaHM3Mbl M  METOJbl OKa3aHWUs IICUXOJOTHYECKOW IMOMOIIH
oOpaTuBIIEMYCSl 3a HEH 4YEIOBEKY B) IO3HABATEIbHBIC MPOIIECCHI
JUYHOCTHU

5. UYUro W3  HWKENEPEUUCICHHOTO  ABJIETCS  BUIAAMU
KOHCYJIbTaTUBHOM MICUXOJIOTUH: a) BHYTPWJINYHOCTHAS,
BHYTPUTPYIIIOBAs, MEXJMYHOCTHAsA ©O) o0O0uas, WHIAUBUIYaTbHBIX
pa3IM4Mii, coruagbHas B) SKOHOMUYECKas, COMAIbHAs, TOJTUTUIECKAs

6. COBOKYIMTHOCTBH MPOIEAYP, HAIIPABJICHHBIX HA MOMOIIb YEJIOBEKY
B pa3pelieHUH TMpoOJieM U NPUHATHUU PEUICHUH OTHOCUTEIIBHO
npodecCHoHaIbHONM Kapbephl, Opaka, CEMbH, COBEPIICHCTBOBAHUS
JUYHOCTA U MEXJIUYHOCTHBIX  OTHOIIEHUM, Ha3bIBaeTCI:  a)
MICUXOJOTUYECKUM KOHCYJIHbTUPOBAHUEM O) TICUXOJAUATHOCTUKON B)
MICUXOJIOTUYECKON KOPPEKIIUEN

7. Kakoil W3 HUXKENEPEUMCICHHBIX TMPUHIUIIOB ObLT BBIJCICH
Kapinom Pomxepcom B KauecTBE MNPUHIUIIA KOHCYJILTATUBHOIO
B3aMMOJICCTBUS: a) KaXAasl IMYHOCTh HY)KJIa€TCSI B COBETAX CO CTOPOHBI
0) nanexko He Kaxjas JIMYHOCTh 3aCiTy>KMBACT YBAXKECHUS B) Kaxjas
JUYIHOCTB B COCTOSIHUU OBITh OTBETCTBEHHOU 3a ce0s

8. KoyuuHr BO3HMK Ha CTBIKE TaKHX BHJIOB JIESATEIbHOCTH,

Tema 2. OOmasi xapakrepucTuka KoyuyuHra. IIpuHOMNBI
KOY4YHHIa.

Bonpoce! 11 pacCMOTPEeHHs HA MPAKTUYECKOM 3aHATHH:

l.KoyunHr kak BHJ TICUXOJOTMYECKOM Tmiomomu. KMcropus
MIPOUCXOXKICHUA TEPMUHA U BUJA JIEITEITbHOCTH.

2.0Tanyue KOy4YrnHra OT KOHCYJIbTUPOBAHUS U IICUXOTEPANNU

3. DAEeMEHThl KOYYMHra: JIMYHOCTh KOy4Ya, JUYHOCTh BEJIOMOTO,



OpPraHU3allMOHHO  KyJbTypHAas  Cpefa, TEXHOJOTHS  KOYYHHTa,
COOTHOIIECHUE MEXKy HUMM.

4. [IpyHIMIIBI ~ KOYYHHIa: OPUHLMIOBI  [TO3UTUBHOCTH,
BKJIFOUEHHOCTH, COBMECTHOCTH yCIi€Xa, aKTUBHOCTHA U OTBETCTBEHHOCTH,
TBOPYECTBA, OCO3HAHUSI JIUYHBIX PECYPCOB, CHCTEMHOCTH

3aganus 1151 cCaMONPOBEPKM:

M3yunth mocobue Jlefineka A. B. VYmpaBieHue nepcoHaiom
oprann3auuu. ([eiinexka A. B. YmpaBiieHue nepcoHaioM OpraHA3alUdH
y4ueOHuK 1151 OakanaBpoB / A. B. Jleitneka. — M.: JlamkoB u K, 2014. —
288 c.). BoinucaTh U3 KHUTH: - TOHATHE KOYUYUHTa, - OTJIMYUE KOYUUHTa
OT MCUXOJIOTUYECKOTO KOHCYJIbTUPOBAHHS, - IPUHIUIIBI KOYUYHHTA.

Tema 3. KoHCyJbTHpOBaHHE M KOYYHUHI COTPYAHHUKOB
OPraHU3alNM M0 TUNMMYHBIM 3a1lIpocaM

Bonpocs! 11 paccMOTPeHH S HA MPAKTUYEeCKOM 3aHATHM:

l.®opmanbHblE  KOYYMHIOBBIE BCTPEYM OJWH HA  OJUH.
2.KoHCynbTUpOBaHKE 110 BOIIPOCAM COLIMATIBLHOTO U MPO(ECCHOHAIBHOIO
CaMOOTIPEACIEHUS TUYHOCTH

3.Metroapl © NpUEMBI KOHCYJbTHPOBAHUS IO  BOIPOCAM
CaMOOTIPEACICHHUS.

4 MeTtoapl aHanM3a OCOOEHHOCTEW HWJEHTUYHOCTHU. I[Iponeaypsi
KOHCYJIbTUPOBAHUA 10 MpoOJieMaM LIEHHOCTEW, HPaBCTBEHHBIX YYBCTB,
MPUHATUSA PELICHUN.

3amaHus 1151 cCaMONPOBEPKM:

1. Ha 94ro HampaBiieH OU3HEC-KOYYHHT?

BriOepute 0JIMH MM HECKOJIBKO OTBETOB:

1. HemarepuaibHOE MOTUBHUPOBAHUE NIEPCOHATIA

2. llony4yeHne yn0BOIBCTBUS OT ACATEIBHOCTH

3. O6y4eHue nepcoHana

2. B Ttexmomoruun Coach-2 B oranmume ot wmoxenu POCT
MPETyCMOTPEHBI KAKUE 3TANbl KOYYHUHTa?

BriOepute 0JIMH MM HECKOJIBKO OTBETOB:

1. IIpenycMoTpeHnE MOCHAEACTBUM

2. Co3nanue BO3MOKHOCTEN

3. BonoxHoBieHue Ha 00s3aTelIbCTBA

3. Kakue ObIBatOT BUIBI TPYNIIOBOTO KOyYHHTA?

BriOepute 0J1UH OTBET:

1. B MuHH-rpynmax v moJaHbIX TPyMIIax



2. B MUHU-Tpynnax U MacTep-rpymnmnax

3. B noJIHBIX ¥ HEMOJIHBIX FPyMHIax

4. Yto Takoe rTHOpUIHBIA KOYUYHHT?

BriOepute 0JIUH OTBET:

1. CMmemieHne pa3HbIX BUJAOB KOYYUHTa

2. [locTpoeHnEe NPUHIMITMAIIBHO HOBOW MOJICJIM KOYUYUHT A

3. CMeneHne KOy4nHra, CUX0JIOTMA U MApKETHHTa

5. Uto HeoOxoaumMo 1151 3(PPEeKTUBHOM KOYUYMHTOBOM Oece bl ?

BriGepute 0J1MH WK HECKOJIBKO OTBETOB:

1. Cnymath cobeceTHUuKa, UCXO/IS U3 CBOETO MHEHUS O HEM

2. OcTaBUTH B CTOPOHE BCE CBOU CYX JICHUS U MHCHUS

3. [loHATH KaKWe YMOILIMH UCIIBITHIBAET COOECETHUK K OIMMCAHHOMU
CUTYyalluu

6. Uto sBIISIETCS TIOCTOMHCTBAMM KOYYHHIa?

BriGepute 0JIMH WK HECKOJIBKO OTBETOB:

1. CoxpaHeHre OpraHn3alOHHOMN KYJIbTYPhI

2. PazButue nepconana

3. AnanTanusi K ©3MEHEHUSM

7. Kak Ha3bIBa€TCSI MHCTPYMEHT KOYUYMHTA, 3aKJIFOYAIOIIUNCS B TOM,
YTO KOYY MO3BOJISIET MOJIONEYHOMY SMOIMOHAIBHYIO Pa3psIKy, YTOOBI
3aTEM IBUTAThCS Jajblie?

BriOepute 0JIUH OTBET:

1. Beimyck mapa

2. Metadopa

3. O6paTHas CBs3b

Tema 4. YnpaJiieH4ecKoe KOHCYJIbTHPOBAHHUE: MIPeMeT, METON
OKAa3aHUA KOHCYJIbTATHBHBIX YCJIYT.

Hesm W 3aga4ym  KOHCYJbTHPOBAHMS TNPH OPraHU3ANUMN
KOPIMOPATUBHOTO 00y4YeHUsI

Bonpoce! i pacCMOTPEeHHUs HA NPAKTUYECKOM 3aHATHH:

1. Ilongarne KOHCYJIbTAIlMOHHOM NEeATEIILHOCTA u
KOHCYJIbTALIMOHHOW YCIIYTH.

2.Buibl KOHCYJIBTAIIMOHHBIX YCIIYT.

3. XapakTepHbI€ 4YEpThl YIPABICHUYECKOTO KOHCYJIbTHUPOBAHUS U
OCHOBHBIE ATaIlbl €TO PA3BUTHS.

4. Knaccuduxanusi METOI0B KOHCYJIbTUPOBAHMUS.

S5.MeTonbl pabOThl KOHCYJBTAHTOB BO BpPEMS OCYILECTBICHUS



KOHCYJIbTAI[MOHHOT'O MPOEKTA.

3aaHus ISl CaMONIPOBEPKU:

1. YnpaBneHueckoe KOHCYJIbTUPOBAHUE - ITO ...

A) npodeccruoHanbHas JeATeIbHOCTD

b) MeTo BHeIpeHNsI HOBOBBEICHUI B MPAKTUKY YIIPABJICHUS

B) Ousnec

') sanemMeHT UHPPACTPYKTYPhI pHIHOYHONW SKOHOMUKHU

1) npyroe

E) dbopma nmomormwu.

2. KoHCynbTaHT NPUHUMAET YIPABICHUYECKUE PEILICHUS B
OpraHu3alu

A) na

b) et

3. [IpropuTETHBIM KpUTEPHEM TIPH BBIOOPE KOHCYJIBTAIIMOHHON
(bUpMBI SIBISETCH. ..

4. Co3nanue ciry»KObl MapKETHUHTa B OpraHU3alliM - 3TO 3aj1aya,
HaIpaBJICHHAs HA ...

A) UcrnpaBJICHUE CUTYyaLlUU

b) coBepiiieHCTBOBaHME

B)co3unanue

5. Texanueckoe 3aganne HEOOXOIUMO...

A) KIIUEHTY

b) koHCyJIbTAHTY

B) kIMeHTy U KOHCYJIbTaHTY

6. KOoHCyJIbTallMOHHBIN MPOEKT BKJIKOYAET BCE CTAIMU ITPOIIecca
KOHCYJIbTUPOBAHUS

A) na

b) et

7.1lpunsitue pemeHus: mpoOaeMbl COOCTBEHHBIMU CHUTIaMU
ONPENEISIETCS HA OCHOBAHUH KPUTEPHUEB:

A) Hanuuue Jroaen

b)nanuuue 3HaHui

B)crenens TMUHON 3aMHTEPECOBAHHOCTU B PEIICHUU MPOOJIEMBI.

8. Metojibl perieHus npo0jaeM OTHOCUTCS K ...

A) coziepkaTenbHON YacTh

b) meTomam paboTHI ¢ KITUEHTOM.

9. Haubounee 3¢ pexTMBHON MOJI€JIbI0 KOHCYJILTUPOBAHUS
SBJISIETCA. ..

A)akcniepTHOE



b) npoekTHOoE
B)npouieccHoe
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