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1  OLOEHOYHLIE CPEACTBA I TEKYIIEIO KOHTPOJIA
YCIIEBAEMOCTH

1.1 CUTYALIMOHHBIE 3ATAYN

Paznen (tema) muctumuinasl KoHGJIMKTO10rHYeckoe KOHCYJILTHPOBAHKE KAK 0TPAC/Ib
3HAHUA M NPAKTHKH

CuryaunonHas 3agayda

Osnaxkomemecsy ¢ cumyayuei. Kakyio oononHumenvHyo uHgopmayuio Heobxooumo cobpams
onsl pewienusi OamHou cumyayuu?  Yxasxcume OCHOBHble Memoobl, CHOCOObI U CPeoCcmed
NONyYeHus, XpaHeuus, nepepadomku u npeocmaeieHus uHpopmayuu 0as peuieHus 3aoad,
CBA3AHHBIX C (HOPpMUPOBAHUEM KOPNOPAMUBHOU KVIbMYPbl OpP2AHUAYUY, DOPMUPOBAHUs
KOHCMPYKMUBHBLX OMHOWEHULL MENHCOY COMPYOHUKAMU

B oprammszanum, kyna VMBan mocTymwmsl Ha pa0OTy, HOBBIE COTPYIHUKH-CTAXKEPBI TPOXOIUIN
UCTIBITATEIBHBI CPOK, IIOCJIE€ KOTOPOTrO0 WX IEPEBOAMIN Ha OCHOBHBIC JOJDKHOCTH C
COOTBETCTBYIOIIMMH YCJIOBHSIMH OIUIAThI Tpyaa. llocie mpuHSATHS Ha paboOTy MO HMCTEYCHUU
UCTIBITATEIBHOTO CpoKa VBaH OXUIal COOTBETCTBYIOIIETO TEPEBOJAa M M3MEHCHHUsS 3apIlaThl.
Ho, otpaboTaB yeTsipe Mecsia, OH MPOJOJIKAJ CBOKO ACATEIBHOCTh B KayeCTBE CTaxKkepa, a
PYKOBOJUTEIb, HE OOBSCHSS MPUYHMH, YXOIWJI OT pa3roBopa, AaBas oOmue obOeuianus. [Ipu
HAYMCIICHUH 3apIUIaThl 3a MATHIM Mecsll paboTel MIBaH y3HAeT, YTO HUYEro HE M3MCHIIOCH U
oOelanusl HavyajdbHUKA HE MCIOJHEHbI. JKenas pas3pemuTh JaHHYH MpoOJieMy, OH JOOWIICs
BCTPEYH | pazroBopa ¢ pykooauteneM. [lepen ViBaHOM B 3THX meperoBopax CTOSUIN JBE LEJH:
nepBass — JOOHMTBCS OT PYKOBOJIUTENS OJHO3HAYHOTO OOCIIAHUS IEpeBO/ia Ha OCHOBHYIO
JIOJDKHOCTB CO CIIEYIONIETO MECSIA; BTOPast — IMOIYyYUTh SICHYI0 MH(POPMAIIUIO O JalbHEHIITNX
nepcrekTBax paboTel. B Hauane nmeperoBopoB lBaH BbicKa3all CBOM NMPETEH3UU OTHOCUTEIHHO
TOTO, YTO OpPTraHU3AIMs HE BBIIOJHACT 00s13aTEILCTB — OXKUIAN OJJHOTO, a Ha JIeJie OKa3bIBACTCS
Ho-IpYyroMy (C yCIOBHSIMH, CTaTyCOM W 3apIuiaToi). BhICiylIaB cCOTpyAHHKA, PYKOBOIUTEIH
CTall OOBSICHATH, YTO HW3MEHWUJIOCH INTAaTHOE paclucaHWe W MepeBecTH lBaHa Ha HOBYIO
JIOJDKHOCTB OBUTIO HEBO3MOKHO. BTOPOH €ro apryMeHT COCTOSII B TOM, YTO, 110 €r0 MHEHUIO, CIIIe
HET JIOCTAaTOYHBIX OCHOBAHHM ]IS TAKOTO ImepeBoja — VIBaH, KaKk MOJIOOHM CIICIIMATUCT, HE
MOYET MPETEHJI0BAaTh HA TaKyl K€ 3apIuIaTy, KaK M COTPYAHUKH OT/ENa ¢ OOJBIIMM CTaKeM
pabotel. PykoBoauTens moasIToXMI: «Yepe3 Mecsl y Bac OyAeT MOIYyroJ0BOW CTax, K TOMY
BpeMeHU OyJeT OKOHYATEIbHO O(OPMIICHO MITATHOE PACIHCAHUE, B CBSI3U C 4YEM MOSIBSITCS
BO3MOXXHOCTh M OCHOBAaHHE JUIsI TepeBojaa». [lo MHEHWIO COTpPYIHWKA, HAYATbHUK TOBOPHII
HEMHOTO TPEHEOPEIKUTEIHHO, YYBCTBOBAJIOCH, UTO OH B OYEPEIAHOMN pa3 JIacT JIOKHBIC HAJICHKIBL.
Ha Bce atm 0ObsicHeHust MBaH BBICKa3aJl MHEHHE, YTO CHUTYyallWsl TYITMKOBas M €ro 3TO HE
ycrpauBaeT: «Hecmorpss Ha TO 4ro paboTa MHE HPAaBUTCS M OHA MO MNPODWIID MO
CICIUAIGHOCTH, MHE NPHUACTCS YBOJHMTHCS, HAa TaKWX YCJIOBHSIX s pabotaTh He Oymy». [locie
TAKOTO0 KaTErOPHYHOTO 3asBJICHHS PYKOBOJIWTENIb HEMHOTO MOHW3UJ CBOH TOH, MOMPOCHI HE
JIeNIaTh «PE3KUX» JBIKECHUN W HE MPUHUMATh CKOPOIATUTEIBHBIX pelieHui. ViBaH He moBepu
ero oOCIIaHUsAM U TONPOCHI TOYHEE OINPENEIUTh, KOTJa BCE CTAHET IOHSATHO, COTJIACHBIIKCH
eme HeKoTopoe BpeMs: mopaborars. JJoroBOpuiINCh, 4TO B TEYEHUE HEIEIH 3TOT BOMPOC OyaeT
pellicH U PYKOBOJHUTEIbh €ro BbI3oBeT. llocie onHOW Hemenw mponuia apyras, u VBany mpu-



OI0Ch MOAAaTh 3as4ABJIICHUC 00 yXoJe: OH ImocuuTall, 4TO B ,I[aJ'ILHefIH.IeM HHUYCTO XOpomero 31€Cb
OXXHNAaThb HCJIb34.

Pazgen (TeMa) mucouiumael 1leau u 3agaum KOH(]_)JII/IKTOJIOI‘I/I‘ICCKOI‘O KOHCVJbTHPOBAHUA

CuryanmnonHas 3agayda

Ilpoananuszupytime cumyayuio, NpUMeHA MemoOO0I02UID MeHCOUCYUNTUHAPHO2O AHAIU3A
KoH@aukma u mupa. Kaxue 3nanus (meopuu, nonoscenus, axkmel u m.n.) eyMaHUmMapHvix u
CoyuanbHbLIX Hayk nomocym Bawm 6 nonumanuu o0603HauenHoUu npobieMvl € Y4emom
npeomemnoz2o nois kKouwgauxma. Kaxue pexomenOayuu kax rougpauxmonoe Bwvl moowceme
npeosodcums 01 O0AHHOU cumyayuu?

lanuna Obuta mpuHsATa Ha paboTy B pekiamMHOe areHTCTBO «NN». OTo Obula MajeHbKas
OpraHM3alys, HaCUUTHIBAIOIIAs YeThlpeX pabOTHUKOB (BKJIOYas aupekTopa). Kparkas
XapaKTepUCTHKA COTPYIHUKOB: IupekTop Bamepuss — OumsHec- nemu, okono 40 jer, HO
BBITJISIAUT OYEHBb XOPOIIIO, 3aMYXkeM, €CTh peOCHOK, MaTepuaibHOE MOJI0KEHHE BBICOKOE (CKopee
BCero, obecreunBaeT Bamepuio My, Tak Kak MMEHHO OH KYIWJ CBOEH >KEHE areHTCTBO).
3amectutens aupektopa MBan — monogoi yenoek 30 met. Eme ObUI0 1Ba MEHemkepa Mo
pekname — Hanexna w Haranps. Tak kak KOJUIEKTHB AEHCTBUTENBHO MajeHbKuii, ['anuHa
OuYeHb OBICTPO B HETO BIMJIACh, OCBOUJIACK, M YK€ K B€Uepy MEePBOTo AHs Y Hee ObLIO OLIyIIeHuE,
YTO OHa paboTaeT 3/1ech KaKk MHHUMYM Troi. l'anuHy Opanu Ha TOIDKHOCTH MEHEKepa IIo
pekiame. B cBs3u ¢ TeM, 4TO 3TO OBLI €€ MEepBhIid OMBIT paboThI, €l CKa3alu, YTO CHayaja OHa
Oyner momorath npyrum Mmenemxepam (Hane, Haranbe u VBany), a oHM HayyaT €€ BCEMY.
["anuny Bce ycTpauBaino. PaboTta Oonblieil yacThio 3aKII04YaNach B KYphEPCKUX MOPYYCHUSIX —
OHa BeCh JIeHb Oerana mo ropoay, nepenaBas HyxkHble Oymaru. Korma [Manmna nosiBisiace B
oduce, To B ee 003aHHOCTH BXOJAUJIO MOJIaBaTh KOPE TUPEKTOPY U KIMUEHTY, MPO- CIEeIUTh, HE
KOHUWJICS T KapTpHIDK B CKaHepe, Oymara B TNPHHTEPE, BCEM JIM XBaTaeT KAaHLEIAPCKUX
TOBapoOB (€CIM HET, TO MX CIEAO0BaJ0 He3aMeIMTEIbHO mpuodpectH). M Bce ke OCHOBHBIMU
3aJauaMi MEHEKepa Mo pekiaMe (a MMEHHO 3TO W MpHBIeKano ['anuHy B naHHOH paboTte)
ObLIH OOIIEHHE C KIIMEHTaMU, TOUCK M 3aKIIF0UYEHHUE JOTOBOPOB HA CO3JIaHUE PEKJIAMBI, ITOITOMY
B CBOOOJIHBIE CEKYHJIbI OHA TIBITAJIACH CaMOOOyUJaThCsl U MCKaTh KIMEeHTOB. [Ipomen mecs (a ¢
HUM U UCTIBITATENbHBIA CPOK ['allHbI), KIUEHTOB OHA B TAKOM PUTME pabOThl MOKA HE HallIa,
HO HHMKTO HE YIPEKHYJ €€ B OTCYTCTBUU KOHTPAKTOB, BCE BUJIEIH, YTO OHA ITOCTOSIHHO padoTaeT
U He cuauT Ha mecte. OTHOIIEHHS C KOJUIeraMH ObUIM MpeKpacHbIMH, ['amuHa mpuxoauia Ha
paboTy Kak BO BTOpPYIO ceMblo. B Hauasie masi opraHuzanus BCEM KOJUIEKTUBOM Iepeexana B
Ipyroi opuc. AreHTCTBO pacHIMPsIIOCh, MOSBUINCH HOBBIE COTPYIHUKU. Bbulo pemieno co3narh
OTJIe] IPOMOYIIIEHA JJIsl MPOBEICHUS PEKJIaMHBIX aKkIMi B MarasuHax ropoja. Ha momxHocTh
HavaJbHUKA OTJAeNa B3sUTH AeBYIIKY FOMuio — oueHb OOLIUTENbHYIO, UMEIOIIYIO OMBIT PaOOTHI.
Omna ObUTa MPUMEPHO OJTHOTO Bo3pacTta ¢ ['amHoi, MokeT ObITh, Ha Mapy JeT crapiie (0Koyo 24
ner). Ona He cocraBisuia [anuHe KOHKYpPEHIIMHM, TaK KaK OHU 3aHUMAIUCh DPa3HBIMU
HAIPABIICHUSMH, MMOATOMY NEBYIIKH pabotamu Oe3 mpoOiem. FOmus mpoBojwia aerycranuu
BHHA U KOH}ET B yHUBepcamax ropoja. O0pasiisl ¢ TaKUX MPOMOAKIINH MOSBISUIHCH B oduce, HO
HUKOI'JIa HE YNOTPEeOsIMCh B KOJUIEKTHBE, BCE ATO IPENOAHOCHIOCH JIMYHO IUpPEKTOpy. B
MpeJICTaBICHUH [ aliHbl TaKoe MOBEJCHIE HOBOW COTPYAHHIIBI ObLIO MPSIMBIM MOIXaTUMCTBOM.
Ta Bcerna cumrana, 4To TOOUTHCS YBaXKEHHS JUPEKTOPA M KOJUIET MOXHO XOpouIed paboToH, a
He koH(peramu u BuHOM. Ho Tak xak FOmnus Obiia «poOUBHOI», TO cUMTaa, YTO BCE CPEACTBA
xopouy. ['anuHa nymaina, 4yTo 3TO BBI30BET HETaTHUBHYIO PEAKIIMIO CO CTOpOHBI Banepuu, HO Bce
oKazajoch HaoOopoT. JKW3Hb B areHTCTBE Hayana Bpamarbes BOKpyr HOmu. [anuny cramu
BOCIIPUHUMATh KaK Kypbepa, a HE KakK YeJOBeKa, KOTOpbIH BCKOpE CTAHET TaKUM K€
MEHEKepoM, Kak u oHU. Ecnu panbine oHa Oerajia TOJIBKO MO JienaM (GUPMBI, TO ¢ MPUXOAOM
Onu Bce usmenmnocs. CBOMMU yKa3aHUSIMU OHa yHUKana [ anuHy, roBops, Harpumep: «Cxonu
Kyl MHE curaper» (3To B cepeauHe padbodero nus!) min «MHe HaJO OMJIATUTh MOOWIIBHBIN
tene- pou. Cxomm». [TogoOHBIe MPockObl ["anrHa MOTrIa BBITIOJHUTH, KOTJa OHH MCXOJWIH OT



Banepuun, HO oHa Obla nupekTopoMm, a He kouieroi! EcrectBenno, ['anuna otkasbiBana FOme B
Takux npocbbax. Cienyer 3aMeTUTh, YTO 3TO KAaCaJIOCh TOJBKO €€ JUYHBIX MPOCHO, 10 MOBOIY
MOE3/I0K K KJIIMeHTaM 1o paboTe y ["anuHbl 1a)ke He BOSHUKAIO BOMPOCOB. Bckope oHa 3ameTnia,
yto Banepus nemoBosibHa ee paboToil. JlupekTop crana cpbeiBaThCs Ha ['anuHy u3-3a Menovel, B
KOTOPBIX MOXHO OBLJIO OOBUHUTH JIFOOOTO MeHekepa. ['annHa — 4deaoBeK HeKOH(IUKTHBIN, U
€CJIM BUJIUT, YTO HETpPaBa, TO HE BBIACHIET OTHOIICHUS, a MpocTo ucnpasisietr. Y Onuu padbora
[la XOpOIIO, BCKOPE OHA CTajla 3aHUMAaThCS MPOMOYIIEHOM KOCMETHKH, COOTBETCTBEHHO
BaﬂepI/H/I 6I)IJ'Ia npernoaHECCHAa YaCTb HOBHUHOK KOCMCTHYCCKOI'O0 pPLIHKA. OpI‘aHI/IBOBaJICFI
CcBOeOOpa3HbIil «Mexaycoboiunk» u3 HOmuu u Banepun. OHu BMecTe XOOWIM KYpPHUTh, MUTh
Ko(e, CIOBHO TOJPYKKH, a HE TUPEKTOp M ToauuHEeHHBIM. KoHeuHo, pupma maneHbKas,
OTHOIICHUS MeHee OpUIMAlIbHbIC, YeM B KPYITHOI KOMIIAaHWU, HO JUCTaHIUIO Banepus panbiie
Bceraa nepxkana. Onnaxasl Banepust Be3Basia ['anuHy K ceOe M B KOHIIE Oeceapl MpeaioKuia
YBOJIUTHCS IO COOCTBEHHOMY >KenaHuio. Ha Borpoc o mpu4mrHe yBOJIBHEHHUS OTBET C €€ CTOPOHBI
OBLI CTpaHHI)If/'I, OHa MAJIaCb, T'OBOpUJIA, YTO Y HEC HET OIIbITA, a celgac Y HUX HCT BPECMCHHU
oOyuate ['anuHy, 4TO Ta HE CHpaBisSeTCA C O0S3aHHOCTSIMH MEHEepKepa Mo pekiame. [anune
Obuta JaHa Hexensi, 4ToObl JopadoTaTh, B TEUCHHE KOTOPOW Ta, KCTATH, HAIUIA KIUEHTA, JIEI0
IIJIO K 3aKJTIOYCHHUIO KOHTPAKTa, HO JaXKe 3TOT (akT HE CMOT MOBJIHATH HA PEIICHUE €€ YBOJIUTh.

Paznen (tema) quctummasl Kiaccudukanusi THIOB KOHGJIMKTOJI0THYECKOT0
KOHCYJbTHPOBAHUSA

CuryanuonHas 3aaaya 1

Ilpoananuzupyiime cumyayuto, RPUMEHSA MEMOOOIOUI0 MENCOUCYUNTUHAPHOSO AHANU3A
kongaukma u mupa. Kaxue 3nanus (meopuu, nonoscenus, pakmel u m.n.) eyManumaphvlx u
coyuanvuvlx Hayk nomocym Bam 6 nonumanuu 00603HaueHHOU NpobIeMbl € YYemom
npeomemnozo noas Kouwgaukma. Kaxue pexomenoayuu kaxk Kougaukmonoz Bwi modceme
npeosodcums 0/ O0AHHOU cumyayuu?)

Haranpst paborana B kommanuu «VVV) B TOIDKHOCTH MEHeIDKepa 1o kpeauraM. Haunnana ona
TPU rojla Hazaj B JOJDKHOCTH OOBIYHOTO MEHeJKepa, 3a 3TO BpeMs y Hee HaKOMMJICS
JOCTaTOYHBIA ONBIT PaboTel. C KOJUIEraMH CKIIAJBIBAIUCH J0OpOXKeTaTeIbHbIe OTHOIICHHUS.
3apaloTHas miara ObUla Ha JTOCTOMHOM ypoBHe, U Hartanbs Obuia 10BOJIBHA MECTOM PAaOOTHI.
Opnax el B hupMy Ha JOHKHOCTH HadyaJbHUKA CIY>KObI cObITa mpuiuia neBymka Mapus. Xots
oHa u Obuta poBecHuuerd Harambu (mpaBna, Haranbs He 3Hama 00 3TOM B TOT MOMEHT), HO
MO3HUIIMOHMUPOBaa cedst Kak 0oJiee B3POCIOTrO M OMBITHOTO YelloBeKa. B mepBhlil IeHb paboOThI
Mapuu reHepanbHblii JUpeKTop mnpeacTaBuil ee kojuieraM. OH Obl1 OOLIUTEIBHBIM YEIOBEKOM,
MHOTO IIyTHJI M JIOOWJ MOOCTPUTH C KOJJIETaMH JXeHcKoro mnoja. Korjga odepens momuia 1o
Hataneu, To OH mnpenctaBui ee cienyrounmm obpazom: «A 3to Haramenbka, Hama camas
KpacuBas JIeBylIka». Haranbe 3TO He MOHPaBUIIOCH, OHA MOHSJIA, YTO B OyIyIIeM y HUX MOXKET
BO3HUKHYTh HENIPHS3Hb B CBSA3M C TEM, UTO HOBasl COTpyAHMLA OyneT BoclpuHUMaTh HaTanbio
HE KaK 4YeJIOBEKAa C OMNbITOM, a KaK «IJIYNyK KpacoTKy». Mapusi cpa3y HpHHsUIa Mepbl IO
YCTAHOBJICHUIO B (pMpME HOBOT'O MOPSAJKA, HE BHUKHYB B CUTYallHIO, PEKUM PabOThI, IOATOMY
HEKOTOpBIC pelIeHUsl MpuHMMana HaoOym. OHa Bena ceOs TOBOJBHO CTPOTO M KATETOPUYHO.
KosnekTuB 3ameTws, 4To B CHUTyallUH, KOrJa KOMY-TMOO H3 pabOOTHHKOB TpeboBajlach ee
MIOMOIIb KaK PYKOBOJMTEIIS, OHA MOTJIAa CKa3aTh: «JTO BallM MPOoOJIeMbl, BBl UX U pemaiitey. B
OTHOIIECHUAX Mexny Mapueit u Hatanbeln nosBuics xononok. Korna y Hartanen Bo3HMKanu
npoOsieMbl ¢ KOMIIbIOTEpOM, Mapus mnpuaupanack MO 3TOMY MOBOAY HMMEHHO K Hel: «C
KOMITBIOTEPOM MpoOieMbl TOJNBKO y TeOsi!». B pesynbrare oTHoueHus crainu eme Oosee
HanpsokeHHbIMU. CuTyanus npuBena K ToMy, 4ro Haranbe ObLIO HENPUSATHO NPUXOIUTH Ha
paboty. CHavana KOHQUIMKT HOCHWJI JIATEHTHBIM XapakTep, HO OJHAX/bl BBUIMJICS B OTKPBITOE
CTOJIKHOBEHUE MHEHHUU. B ouepenHol pa3 «3aBuc» KoMmibroTep, Haranbs nonpocuia nomMods, HO
Mapusi oTkazajach pewiath AaHHyro npobnemy. Haranbs, B cBoro odepenb, ckazana: «Mos
0053aHHOCT, — paboTaTh C KIUEHTaMH, a HE KOMIIBIOTEPHl YMHUTH, OH HE TOJBKO y MEHS



pabotaet ¢ nepebosimu. Eciau kommbloTepbl HE pabOTalOT, TO BbI, KAK PYKOBOJIUTEINb, MOYKETE
HOBIIUATh Ha OPTaHM3ALMOHHBINA MPOIECC U PEIIUTh MPoOIeMy C HaJaJKOH KOMIBIOTEpoBY». U
paHbllle BO3HMKAIM pabouue mpobiiembl, KoTopble Haranbs mMoria pemmTh cama, yTO OHa U
nenana. Ho »ToT KOHGIHMKT chopMupoBal y Hee UYETKYI YCTAaHOBKY HE MPHHUMAThH
CaMOCTOSITENIBHBIX peleHuil. B ayme pocno pasnpa)keHHe OT TaKoro IOIYCTHTEIBbCKOIO
OTHOILIEHUS PYKOBOJUTEIbHHULIBI.

CuryanuoHHas 3a1a4a 2

Onpedenume mun KOHGIUKMONO2ULECKO20 KOHCYIbMUPOBAHUS NO CLEOYIOUUM
Xapaxkmepucmukam.

1. [IpeocraBieHne NCUX0JIOTO-11€JarOrMUYeCKUX 3HaHUM O IPUEMaxX U clloco0ax BOCIUTAHMS,
COBETOB U PEKOMEH 1AL OTHOCUTENBHO MeAaroruueckux mpoodiaem. OObIYHO TPOBOAUTCS €
YUHUTEJIEM WA POJUTEIIEM.

2. PerieHue ncuxosIorn4eckux npoodiieM: HeGIaronoayduii 1 NpOTUBOPEYHid B CEMEHHBIX
B3aMMOOTHOIICHUSX, JINYHOCTHBIX OCOOEHHOCTSIX KIMEHTA M OOMIAIOLINXCS C HUM JIFOJICH.

3. BoisiBieHHre HEOIaronpHUsTHRIX COLIMATIbHBIX YCIOBUN B )KU3HU KIMEHTOB; BEIpaOOTKA
peKoMeHAanui 0 HeOOXOIUMOCTH BMEIIATEIbCTBA COITUAILHON CITY>KOBI B )KU3HB KJIMEHTOB,
TaKuX, HalpuMep, Kak ciayx0a 3HaKOMCTB.

Paznen (tema) nucuuruimasl QOCHOBHBIE TEXHHUKH KOH(JIHKTOJI0THYECKOT0
KOHCYJbTHPOBAHUSA

CuryanuonHas 3aaaya 1

Ilpoananuszupytiime cumyayuio, NpUMeHA MemOoOO0I02UID MeHCOUCYUNTUHAPHO2O AHAIU3A
KoH@aukma u mupa. Kaxue 3nanus (meopuu, nonoscenus, axkmel u m.n.) eyMaHUmMapHvix u
coyuanbHbLlX Hayk nomocym Bawm 6 nonumanmuu o0603HauenHoU npobOieMvl € yuemom
npeomemnoz2o nons kouwgauxma. Kaxue pexomendayuu kax xougauxmonoe Bwvl moowceme
npeonoxcums 01 OaHHoOU cumyayuu? Yxasicume OCHOBHbIE Memoobl, Cnocodvl U cpeocmea
NONYYeHUsl, XpaHeHus, nepepabomku u npeocmasieHus uHgopmayuu Ois peweHus 3a0ad,
CBA3AHHBIX C (DOpMUPOBAHUEM KOPNOPAMUBHOU KYIbMypbl Op2aHusayuu, Gopmuposarus
KOHCMPYKMUBHBIX OMHOUWEHUL MeHCOY COMPYOHUKAMU

HNBan — mnpeycneBatouuii Mojoaoi 4denoBek 27-30 JeT, COTpyAHUK KPYIHOTO PEKIAMHOIO
arenrctBa. OH paboTaeT B KpPEaTHBHOM OTJENe W 3aHUMAaeTCs pPa3pabOTKOW pPEeKIaMHBIX
KaMIaHu# J1J1s MMBOBAPEHHBIX 3aBOJOB U MTPOU3BOJUTENCH CIIOPTUBHON oAex1bl. VIBaH y3Haer,
YTO KpyHHEHIIMHA mocTaBIMK yKpamieHuid (¢pupma «LLL») uier HOBOro pekiiaMHOIO areHra.
UyTh o3:xe 3Ta nHbOpMaIus MOATBEPIKIAETCS — AUPEKTOP PEKIAMHOTO areHTCTBa, B KOTOPOM
paboraer HMBaH, mopydaeT ABYM €ro COTpyAHHIIAM pa3pabOTKy peKJIaMHOW KaMIIaHWU IO
npoasmwkennio ¢pupmbl «LLLy». ViBaH Bo3MyIleH, Tak KaK CYMTAET, YTO BECTU MPOEKT JOJKEH
UMEHHO OH, B€/Ib OH IIEPBBIM Y3HAJI O TOM, 4TO (prpMa UIIET HOBOTO mapTHepa. Kpome Toro, nm
IBUXKET dYecTonmobue — mpenctaBiss kommnanuio «LLL», B panpHeiilieM OH MedrTaer
IPEJCTaBIATh eIyl oTpacib. He noxupasch npuriameHusi, MBaH sBiseTcs Ha COBEIIAHUE,
KOTOpPO€ TIMPEKTOp MPOBOAMT C €ro KoJijleraMu B HeopMmalibHON oOcTaHOBKe. MBaH HaunHaeT
yOeX1aTh TUPEKTOPA, YTO UMEHHO €My JOJDKEH JOoCTaThes MPoeKT «LLLy». ApryMeHThl TaKOBBI:
— lBan HanmoMHHaeT AUPEKTOPY, YTO HEPBBIM y3Hal O ToM, uTto «LLL» umer naptHepa; —
yOexKIaeT JUpPEKTOopa B TOM, YTO CMOKET NMPUHECTH areHTCTBY TOJOBOW pPEKJIAMHBIA OFO/KET
«LLL» mopsinka 50-60 muH mosut. (OH XOpoiio BiaaeeT MH(opMaluen); — u3jlaracT CBOE
BUJICHHWE KaMIaHWU: peKiiamMa OpHIUIMaHTOB BCET/a aJpecoBaHa My)XunmHaM. «KeHIMHa X04eT
HOCHUTh YKpallleHUs, a IOKYyNaTb UX JOJDKEeH MykuuHa. CnoraH: “bpuiumantel nius Beex!”
HaBeiku nmpoaBath OprUIHAHTBI — 3TO HaBBIKM Ka3aHOBBI, My>KcKasi paboTa». APryMEHTHI €T0
COTPYAHMI] COCTOSIT B TOM, UTO MY>KUMHA HE MOXKET MOHATH XKeHUIMHY. /[ Hee mpexae Bcero
Ba)XHBI HHIMBHUIyaJIbHOCTh M SKCKIIO3UBHOCTD. JKEHIIMHA X0UYeT UMETh TO, Yero HeT OOJIbIle HU
y koro. [Toaromy cnoran «bpumnuantel ans Beex!» abcomoTHO He moaxoauT. «Ban Obl moHs,
ecnu OBl 3HAN JKEHIIWH». J{MpeKTop corjaceH ¢ apryMmeHTamu lBaHa, HO CUMTAaeT, 4YTO B



MHTEpecax KOMIIAHWU HAJl0 MPOJIBUraTh JIyYIIMX B CBOEM JE€Jie, U €CIIM JIEBYLIKH YCIICIIHEe
IPOJIAIOT MPEIMETHI POCKOIIH, TO MIPOEKT MO MpaBy JIOJDKEH MPUHAIeKATh M. B xoze Gecenpl
JUPEKTOp XBaIUT MBaHa, 4TO TOT Jy4lle BCEX MPOJAET CIIOPTUBHBIE TOBapbl. B uTore nupexrop
3axmrouaeT: «He obukaiics, MIBaH, HO My>KUHHaM 3TOrO HE 1aHOM.

CuryanuoHHas 3a1a4a 2

Ipoananuzupyiime UHMEHCUBHOCIb MENCTUYHOCIHO20 0A6IeHUs U mepanesmuyeckull g gexm
HUdICenpUBe0eHHbIX UHmepseHyull Koncyrsmaunma. Ilpeonosicume ceoti sapuanm npoooadiceHus
beceobl

Juaor:

Konc.: O uem BrI ceituac nymaere?

Ki.: S mymaro o ToM, 4TO s JOJKEH celyac cKa3aTh.

Konc.:

I'™m... (Msrko, BHUMATENHHO).

Bbl He yBepensl, 0 ueM Bbl XOoTUTE rOBOPUTH, 1a?

Hy, npocro pacckaxute MHe, uTo 1751 Bac ceituac camoe BakHOE.

Ha3zoBute MHE HECKOIBKO T€M, KOTOpbIE y Bac ceituac Ha yme.

Pacckaxute MHe, kak Bl onyiiaere 3Ty HEyBEpEHHOCTb.

Bbl oco3HaeTe, HACKOIBKO Bam HY»)XHO OTIaIUThCS OT ce0s1, 9TOOBI CPOPMYITUPOBATEH TAKOE
CyxKJieHue?

To, uto BeI meITaeTeck 3apanee CIjIaHUPOBATh, O YeM Bl Oynere roBoputs, He qaeT Bam ObITh C
TeM, 0 ueM Bbl paccka3biBaere.

Bl 6outecs Toro, kyna Bac moryt yBectu Bamum Mbiciu, 1 noatomy Bel cTapaerecs oueHb
OCTOPOKHO BbIOHpaTh TeMy. S Tymaro, MPUILIO BpeMsl PUCKHYTh U OJIONTH K YEMY-TO
HernpusitHomy. Kak Bam xaxercs? Ouenb BakHO, uTo BbI pacckazanu o ToM, uto ¢ Bamu B
JTaHHBIA MOMEHT npoucxoaut. Ecnu 661 Bel 3TOr0 HE caenanu, To B HallleM pa3roBope He ObLIO
OBl HUKAKOI'O TOJIKA.

Paznen (trema) mucuuruinHbl JTanbl KOHPIHKTOI0IHYECKOT0 KOHCYJILTHPOBAHUS
CuryanuonHas 3aaaya 1

Ipoananuzupyiime cumyayuto, APUMEHSS MEMOOONOSUID MENCOUCYUNTUHAPHOZO —AHANU3ZA
KoH@aukma u mupa. Kaxue 3nanus (meopuu, nonoscenus, axkmel u m.n.) eyMAHUmMapHvix u
COYUANbHBLIX HAYK nomocym Bam 6 nonumanuu 0003HAYeHHOU NpobIEeMbl C  YYemom
npeomemnoz2o nois kKouwgauxma. Kaxue pexomenOayuu kax rougpauxmonoe Buvl moowceme
npeonioxcums 01 OaHHOU cumyayuu? Yxasicume OCHOSHbIe Memoobl, Cnocodvl U cpeocmea
NONYYeHUsl, XpaueHus, nepepabomku u npeocmasienus uHgopmayuu Ois peweHus 3a0ad,
CBA3AHHBIX C  (HOPMUPOBAHUEM KOPHOPAMUBHOU KYIbMYPbl OpPeAHU3AYULU, HOPMUPOBAHUS
KOHCMPYKMUBHBIX OMHOWEHUL MENHCOY COMPYOHUKAMU

B paboueii rpymme npoekTHOro Oropo AHHa MuxaiioBHa, mpopaboTaBiias 0oyiee TPUALATH JIET,
MPHUBBIKIIA OBITH Ha TEPBBIX poiisix. OHA HE TOJBKO XOPOIIOo 3HaJla CBOKO paboTy, HO U ObLIa B
Kypce BCEro TpoOHMCXojsiiero B Owpo. Bo Bcex COOBITHSX, OTHOCSIIUXCS K cdepe
He(opMaTbHOTO OOIICHHUS COTPYIHUKOB, OHA TakXke Obula He3ameHMMa. AHHa MuxailioBHa
yMela OpraHHM30BaTh MPa3AHUYHBIA CTOJ, BBIOpaTh MOJAPOK HA JCHb POXKICHHS, 4YacTo
IpUIIaiaia B BBIXOJIHBIC COCIY)KHMBIICB K ceOe¢ HAa Ja4HBI y4acTOK, Ja WM B OyaHH 3a
00€/ICHHBIM YaelUTHEM HEPEIKO pajoBajia COOPABIIMXCS JAOMAIIHUMK MUpoxkamu. [Ipuxon B
TpyIIy HOBOW cOTpynHUIBI CBETIaHBI Cpa3y CO3JAN CIIOKHYIO cuTyaruio. CBera 3aKOHUYMIIA
MaTeMaTHYeCKUi (aKyJIbTeT YHHBEPCHTETa, XOPOIIO 3Hajda KOMIIBIOTEp, IOATOMY ObLIa
npuriameHa Ha paboTy, CBA3aHHYIO C BBIOJIHCHHEM KOHKPETHOTO 3aKa3a, TpeOOBaBIIETO
CIIOKHBIX pacyeToB. CBeTsiaHa Obla SPKOM JIMYHOCTHIO, U €€ MPUXOJ Cpasy MOBIHII Ha KIUMAT
B KOJUICKTHBE. AHHa MmUXalJIOBHA OCTPO TEpPEKHBAIA, YTO BHHMAHHE, KOTOpOE, KaK OHa
cuMTaina, JAOJKHO MPUHAANEKATh B OCHOBHOM €, Temephb aocTaBanioch u Caere. [loxwuiryro
KEHIMHY pasnpaxkano B CBeTiaHe MPaKTUYSCKH BCE: W MaHEpa OJEBAThCS, U CIHIIKOM




I'POMKHI, 110 €e MHEHUIO, CMEX, HEYMECTHBINH Ha paboTe, To, yTo CBeTa KypuT, YTO, «COXpaHsIs
Gurypy», OTKasplBajaCh OT YTOIICHUs NUpokkamu. OmHako ydactue CBeThl B pa3paboTke
IPOEKTa MPUHOCUIIO HECOMHEHHYIO M0J1b3Yy. Ho 3T0 nmoacrernyno peBHOCT> AHHBI MUXalIOBHBI,
KOTOpas cTapajach BUJETh BO BCEM, YTO Kacanoch CBEThI, TOJILKO HelocTaTKU. CBeTa TakKe He
cumnarusupoBana AHHe MuxaiaoBHe, CUMTasi CO3JAaBAEMYI0 TOM «IOMAIIHIOW» aTtMochepy
HEyMeCcTHOM Ha pabouem Mmecrte. Pasapaxanu CBeriaHy M KOCBIE B3IJISIABI COTPYAHMIIBI, €€
MaHepa IMoCyla4uTh 00 OKpyXkaromuxX. KOHKpeTHbIM MMOBOJOM JJIsi OTKPBITOIO CTOJKHOBEHHUS
SABHUJIOCH TO, UTO Csete JIIs pa6OTI)I Ha KOMIIBIOTCPE MPEAOCTAaBHUIIM CTOJI, 3a KOTOPBIM PaHbIIC
COTPYAHUKH MOIJIM YCTPOUTh YaelUTHE B Hepabouee BpeMs U KOTOpblii AHHa MuxaiiioBHa Tak
3a00TAMBO yKpamrajga OyKeTHMKaMH LBETOB ¢ naud. llomemeHue ObUTO TECHBIM, JAPYrOM CTOI
IIOCTaBUTh OBIJIO HEKyla, HO AHHa MuxaiinoBHa Obula 0OMXKEHa 10 IITyOUHBI AYIIN U B cepauax
BbIcKa3ajna CBere Bce, UTO AyMaja O €€ MaHepax U npereH3usx. CBeTa He ocTajach B JIOJITY U B
CBOI0O O4Yepe/b CKas3ajla MHOIO HeJIeCTHOro B ajpec AHHBI MuxainoBHbl. JKeHIIUMHBI OT
KOHKPETHOTO TIOBOJIa MEPenuid K OO0O0OmEeHHsM, B KOH(UIMKT MpoOOBaIM BMEIIATHCS HE
JKeNaBIlIMe CKaHJajla COTPYAHMKH, HO B uUTore AHHa MuxailJloBHa yluia, XJIONHYB JBEPbIO, a
MOJIO/1asl JKEHILMHA €elle JI0Jro IMepekuBala, JI0Ka3biBas ce0e M OKpYXKarollMM, 4YTO OHA HE
BUHOBaTa B ckaHjasie. KOH(IMKT Ha 3TOM He 3aKOHYMIICS, a IPUHSII 3aTSHKHOM XapakTep.
CuryanuonHas 3aaaya 1

Ipoananusupytime, na kakom ypoene konmaxma (no /[oc. bvrooscenmanto) naxooumces
KAUEHMKA 8 HUIICENPUBEOCHHOM OUANI02€ C KOHCYIbMAHMOM.:

Konc.: Moxer 6b1Tb Bbl mobosblie pacckaxere o Ballel )HU3HHU € OTLOM?

Ku.: JIyume we crout. Kak 651 TO HE OBLIO, ceiiyac yxe Bce Mo3au.

Konc.: Bl roBopuTte Tak, kak Oy/ATO elie He Bce 03a/1u.

Ki.: Yro 6b110, TO OBLIO, 1 HET CMBICTIA TTOAPOOHO OCTAHABIUBATHCS HA STOM.

Konc.: Bel Ha caMmoM Jienie XOTUTe OTOPOCUTH BCE ATO?

Ki.: JTa. MHe ObI O0JTBIIIE XOTETIOCH TOTOBOPUTEL C BaMu 0 TOM, 4TO MHE JIenaTh ¢ ChIHOM. B
nocjegHee BpeMs OH KaKOH-TO CTPAHHBIN, U A ...

Paznen (Tema) muctUIUIMHBL Y CTAHOBJIE€HHE KOHTAKTA B KOH(JIMKTOJI0THYeCKOM
KOHCYJIbTHPOBAHUH

CuryanumnoHnHas 3agayda

Ilpoananuszupytime cumyayuro, NpUMeHAs MemOoOO0I02UID MeHCOUCYUNTUHAPHO2O AHAIU3A
Kou@aukma u mupa. Kaxue 3nanus (meopuu, nonoscenus, axkmel u m.n.) eyMaHUmMapHvix u
coyuanbHbLlX Hayk nomocym Bawm 6 nonumanmuu o0603HauenHoU npobOieMvl €  Y4emom
npeomemnoz2o nois Kouwgauxma. Kaxue pexomenOayuu kax xougauxmonoe Bwvl moowceme
npeonoxcums 01 OaHHoOU cumyayuu? Yxasicume OCHOSHbIe Memoobl, Cnocodvl U cpeocmea
NONYYeHUsl, XpaHeHus, nepepabomku u npeocmasienus uHgopmayuu Ois peweHus 3a0ad,
CBA3AHHBIX C (DOpMUPOBAHUEM KOPNOPAMUBHOU KYIbMypbl OpaHusayuu, Gopmuposanus
KOHCMPYKMUBHBIX OMHOUEHUL MeHCOY COMPYOHUKAMU

Jlupektopamu cajioHa KpacoTbl «Dierusi» Obula 3akyruieHa ¢opMa aiis MepcoHaia — dYepHas
¢yTOonKa 1 opaHKeBble OyCHI (Tak KaKk OpaH)KeBbIi — (QUPMEHHBIH 11BET canoHa). @opma Obuia
corjlacoBaHa C MepCcoHaIoOM, BOCIIPUHATA MOJIOKUTEIBHO U BhIJAaBANIACh MO/ PACIIUCKY KaKIOMY
coTpyaHuKy. 1o ycnoBHsM aIMUHHCTPALMU COTPYAHUK ObLT 00s3aH HAXOAWUTHCS Ha paboTe B
dopme, B ciayyae HECOOIIOEHUS 3TOTO MyHKTa Ipeanonaraics mrpad. Bekope mepconan cran
KaJIOBAThCSl HAa KAueCTBO (YTOOJIOK, CIIMTHIX M3 CHHTETHYECKOW TKAaHH (KOXKa «HE JBIIIAJay,
YTO BJIEKJIO 32 COOOM MOSIBJICHHE HEMPUATHOrO 3armaxa, KpoMe TOTr0, B HEKOTOPBIX MECTax OHU
CTaJll «3aKaThIBaThCsA»). Tak Kak rpaduk pabOThl MacTEpOB CalloHa — J[Ba JIHS 4Yepe3 JBa, HE
OBLIIO BO3MOXKHOCTH TOCJIE TIEPBOT0 pabouero AHA NpuBecTH (PyTOONKY B MOPSIOK (TOCTUPATH).
Ha mnpoceObl koyiekTHBa TpuOOpecTH CMEHHBIE (QYTOOIKHM JTUPEKIHUS OTpearnpoBaia
OTpUIATENILHO, COCIABIIUCh HAa OTCYTCTBUE CPEICTB U NPEIIOKHUB KYMHUTh KaKIOMY
COTPYIHUKY BTOpYI0 (yTOONKYy 3a cBOM cueT. KOJUIEKTHB BOCHPHHSUI 3TO TPEAJIOKCHHE



HEraTMBHO, HUKTO HE XOTEJ TPaTUTh Ha 3TO CBOM JECHbI'M. Bce COTpyAHHMKM B OAMH ToJOC
TOBOPWJIM, YTO 3TO MpsMasi 00s3aHHOCTh PYKOBOJIUTENECH — obecreunTh nepconan gopmoii. B
pe3yibTare OOMKEHHBIE COTPYIHUKU IO OYepeH CTaJId MPUXOJUTh Ha paboTy B COOCTBEHHOM
OJIeK]IE, CChUIAsICh HA OTCYTCTBHE CMEHHON (PyTOONKH. OT Oyc TOXKE CTalM OTKa3bIBAThHCS, TaK
KaK K OpaHeBOMY I[BETY TPYAHO MOJ00paTh LIBETOBYIO raMMy OAEXAbl. B cBsI3U ¢ cuTyanuei,
CJIOKMBUICHCS B CaJlOHE, OBUIO pemieHo mTpadoBaTh MEPCOHAN MOCIE TPEX MPEeAyIpPEKICHHH.
[Tocne ycTHBIX HpeaynpekAeHUN, KOTOpbleé HE MOACHCTBOBAIM, HPULUIOCH OMITpadoBaTh
HECKOJIbKO 4esioBek. Ha crienyronuit gens 6e3 hopMbl IPUIILIA BCE.

Paznen (tema) mucuuruinasl Coop mHGOPMALMY U ONIpe/iesieHH e KeJIaeMOoro pe3yabTara
CuryanuoHHas 3a1a4a

Ipoananuzupyiime cumyayuto, NPUMEHSSL MEMOOONOUID MENCOUCYUNTUHAPHOZO AHANU3A
KoHGaukma u mupa. Kaxue snanus (meopuu, nonodxcenus, gaxmol u m.n.) SyMaHumapHulx u
COYUANbHBLIX HAYK nomocym Bam 6 nonumanuu 0003HaueHHOU nNpobieMbl ¢ yYyemom
npeomemnoz2o noas kouwgaukma. Kakue pexomenoayuu kax KoH@aukmonoz Bwvl mooceme
npeonodcums 051 0aHHOU cumyayuu? Yxasxcume OCHO8Hbie Memoobl, CHOCOObl U Cpeocmed
NONyYeHUs, XpaHeuus, nepepadomku u npeocmaeieHus uHgopmayuu O0as peuieHus 3aoad,
CBA3AHHBIX C (HOPpMUPOBAHUEM KOPNOPAMUBHOU KYIbMYPbl OpP2AHU3AYUY, DOPMUPOBAHUs
KOHCMPYKMUBHBIX OMHOUEHULL MeHCOY COMPYOHUKAMU

OTnen nmepcoHaNM3aluy TIACTUKOBBIX KapT COCTOUT M3 YEThIpeX 4yenoBek: AHHBI, Bepbl, Onbru
u Mapuu. B cy660Ty B CBSI3U CO CPOYHBIM 3aKa30M Ha MOJPabOTKy JOJKHBI ObUIH BBINTH AHHA
u Bepa, Ho Bepa nonyunna ObITOBYIO TpaBMy M HE CMOIJIa BBINTH Ha pabotry. Ee HanmapHuuna
AHHa momnpocuia BeliiTH B cy000Ty Onbry, U Ta corjiacuiach, Tak Kak OHHM 4acTO BbIpydasd
npyr npyra. B cy66orty yrpom, cobupasice Ha paboty, Onbra oOHapyxujaa OTCyTCTBUE KITFOUEH
OT KBapTHUPBI, KOTOPHIE MY3K C OUEPbIO cly4yaiiHO yBe3iH Ha nady. [loka oHa co3BaHuBanach ¢
POICTBEHHUKAaMHU, MPOILIO 5 yacoB. B 310 Bpemst Onbra npitasiach 103BOHUTHCS U 10 Mapuu, HO
TOM HEe OKa3asloch JoMa. AHHA, TpopadOTaB OJHA UENbII JeHb, HE CIPAaBUIIACh C BBIOJIHEHUEM
3aKa3a CaMOCTOSTENbHO, U ()MpMa BBIHY)KICHA ObUIa 3aIIaTUTh HEYCTOWKY. B TOHEneIbHHUK,
npus Ha paboTy, HayanbHUK oTnaena [laBen cran oOBuHATH Bepy B cphiBe 3aKa3za v MPUTPO3HI
JICHe)KHBIM HakazaHueMm. Bepa, B cBowo ouepenp, oOBuHHIA Onbry B 0€30TBETCTBEHHOM
otHomieHuu. [laBen, y3HaB o ciy4uBIIeMcs, ObLT KpaiiHE HEIOBOJIEH, YTO €r0 HE MOCTABUIHU B
U3BECTHOCThH O 3aMEHE.

Paznen (Tema) nucuuruiiasl JTHYECKHE NPO0JeMbl B Pa00Te KOHCYJIbTAHTA

CuryanuoHHas 3a1a4a

Yxascume ocnosnvle memoovl, cnocobvl u cpeocmea noayuenus, XpameHus, nepepabomxu u
npedcmasieHuss  uHgopmayuu 01 pewleHuss 3a0ay, CA3AHHLIX ¢ (PopMuposaHuem
KOpNOpAmueHoU  KYIbmypvl Op2aHu3ayuy, GopmMuposanus KOHCMPYKMUSHBIX OMHOWEHUL
MedHcoy compyOHUKamu

['maBHBIN MEHEIKEP OT/ENa BBIE3IHOTO Typru3Ma B TYPUCTHUYECKON GUpPME M MEHEIDKEp OTaena
Onbra nepecraiy ycreBaTh BBIIOIHATH BECh 00bEM paboOThl B CPOK. B CBSI3U ¢ 3TUM IAUPEKTOP
MPUHUMACT PEIICHHUE B3STh Ha paboTy eIle OJHOr0 MEHEIKepa Ha HEIMOJHBIM pabodunii JEHb.
[Tpunsitas Ha pa®oTy neBymika Buka nmoHpaBuiach KOJJIEKTUBY, TaK Kak Oblia MPUBETIUBOU U
obmurensHO. Uepe3 Hemento paboTel Buku riiaBHBIN MeHemkep Onbra crama 3aMedaThb, YTO
MHOTME TOPYYEHHMS OCTAlOTCS HEBBIIOJHEHHBIMUA, a €CJIM UM BBINOJHAKOTCI, TO IOCIE
HaromuHanusa. Kpome toro, Buka yacto u nomonry B pabouee BpeMsi pa3roBapuBacT CO CBOUMU
3HaKOMbIMU 10 Tenedony. Korma 3To B ouepeaHoi pa3 3ameTuina qupekTop, Buka orBetuna, yTo
MOCTOSIHHO paboTaeT, HO TOJBKO MHUHYTY Ha3zajJ pennwia oTAoXHYyTh. C TEYEeHHEM BpEMEHU
CUTyallusi He MeHsIach. Torga meHemkep Onbra morpocuia AUpPeKTopa (GUPMBI TOTOBOPUTH C
Buxkoii. HoBblif MeHEmKep MOJHOCTHIO OTPHUIIATIa CBOKO BUHY, TOBOPS, YTO MCIOJB3YyeT Tele(oH
TOJIBKO B CYXeOHBIX HemsX. [lupekTop moBepuia u nompocuia MeHemkepa Onbpry yuecTb, 4To
y HOBOTO MEHE[Kepa JCHCTBUTEILHO MHOTO Pa0OTHI.




Paznen (rema) mucruuimael [pynnoBbie U HHAMBUAYAJIbHBIE (JOPMBI PadoThHI B
KOH(JIMKTOJ0rH4eCKOM KOHCYJIbTHPOBAHUH

CuryanuoHHas 3a1a4a

Yxascume ocnosnvle memoowl, cnocobvl u cpeocmea noayuenus, XpameHus, nepepabomxu u
npedocmasieHuss  uHgopmayuu 01 pewleHuss 3a0ay, CA3AHHLIX ¢ (opMuposaHuem
KOPNOPAmMueHoU  KYIbmypvl Op2aHu3ayuy, GopmMuposanus KOHCMPYKMUSHBIX OMHOWEHUL
MedHcoy compyOHUKamu

Komnanus no npopaxam coctout u3 10 uenosek B Bo3pacte oT 20 no 50 ner. B xommanuun
IMPUHSTHI CBOM ApPEcc-KOJ U mpaBuia AenoBoro obmenus. OnHa U3 HOBBIX COTPYIHHII, IEBYIIKA
25 ner, Ha paboTe 4yacTO JOIyCKalla HECOOJIOJIEHUE APEecc-Koaa, a TaKkKe HE MCIOJb30Bala
CrocoObl yOex/IeHUs, B CBSI3U C YeM IOJydalia OTKa3bl OT KIUEHTOB. JIMuHOMY OOIIEHUIO C
KJIMEHTAaMH TpeanodynTana odieHue no tenedony. HavanbcTBo cTanmo 3amedaTh e€e MpoMaxw,
MOpY4YUIIO el paboTy, KOTOPYIO HE YCIIEBaJIM JENaTh CTAKEPhl, U CHU3WIO 3apa0OTHYIO IIATy B
CBSI3U C HEBBINOJIHEHHEM I1aHa. OTAeNbHOE BHUMAHUE YIENSIOCh BHEUTHEMY BHUJY JCBYIIKH.
Jaxxe Ha oOmIMX COOpaHUSAX AMPEKTOp KOMIAHMM OTMEYall, YTO Takas OJeXJa HE BHYyIIaeT
noBepust kimeHTaM. OHAKO JEBYIIKA «HE CIBIIIAa» HAdallbCTBA M HE MPUHUMAJa KPUTHKY
KoJuler, Oyay4d YBEpEeHHOH, YTO NpPaBHJIBHO OOIIAeTcsi ¢ KIMEHTaMH, a BCE MPETEH3UU
OCHOBAHBI Ha TMYHBIX aHTUNIATHSAX. CMEHHUTH PabOTy OHA HE CTPEMHUTCS, TaK KaKk OOUTCS HOBOTO
KOJUJIEKTHBA U HAa4aJbCTBa.

Hlxana ouenusanun: 5-6annbHas.

Kpumepuu oyenueanusn:

5 6amnoB (WM OIEHKA «OTJMYHO») BBICTABIACTCS OOydaromieMycs, €CiH 3ajada pelieHa
MPaBUJIbHO, B YCTAHOBIIEHHOE MPEIOAaBaTeIeM BPEMS UITU C ONEPEKEHUEM BPEMEHH, MIPH ITOM
oOyyaromuMcsl MpeAoKEeHO OpUruHanbHOe (HectanpaptHoe() penieHue, Wi HauOolee
s dexTrBHOE peleHre, WU Hanbolee palMoOHaIbFHOE PEIIeHNe, HIIM ONITUMAaTbHOE PELICHHE.

4 Oaua (UM OIEHKA «XOPOLIO0») BBICTABISETCS OOydarolleMycs, €ClIM 3ajadya pelieHa
MPaBUJIbHO, B YCTAHOBJEHHOE IMPENOoJaBaTeieM BpeMs, THUIIOBBIM CIOCOOOM; OIyCKaeTcs
HAJIMYHME HECYIIECTBEHHBIX HEI0UETOB.

3 0ana (UM OLIGHKA «YyJd0BJETBOPUTEIbHO») BBHICTABIACTCA OOydaroleMycs, €Clu Mpu
pelleHNH 3a/Ja4d JOMYIIEHBl OMIMOKM HEKPUTUYECKOTO XapakTepa W (WJIM) TPEBBIIICHO
YCTaHOBJICHHOE MPET0AaBaTeIeM BpeMs.

2 fana (WM OIICHKA «HEYAOBJIETBOPUTEIbHO0») BBICTABIIACTCS 00YJarOMEMyCs, €CIH 3a/1a4a
HE pelIeHa WUJIH MPU €€ PEIICHUH AOMYIIEHbI IPyOble OIIUOKY.

1.2 BOITPOCHI U 3AJTAHIS B TECTOBOUW ®OPME

Paznen (tema) qucturuinasl KoHGJIMKTO10rHYeckoe KOHCYJILTHPOBAHKE KAK 0TPAC/Ib
3HAHUA M NPAKTHKH

1. IlepBble NOMBITKU CO3/1aTh COLIMOJIOIMYECKYI0 TEOPHIO COBEPILIEHCTBOBAHNUS COLIMATIbHOM
CUCTEMBI, TJie ObI 000CHOBBIBAJIACH POJIb KOH(DIUKTA, OTHOCSTCS

—) ko Bropoi nonosuHe XIX Beka

—)  k nepBoii nonosune XIX Beka

=) Ko BTOpoOii mojoBuHe XX Beka

P4)  x mepsoii monoBuHe XX Beka

2. «Conumonorus» (1908) (aBTOp) O3HAMeHOBaJIa COOOM MOSBIIEHNE HOBOTO HAIIPaBJICHUS
U3y4eHUs KOH(DINKTA - QYHKIMOHAIBHON TeOprun KOH(PIHUKTA.



3. IIpoGiiema KOH(IUKTA MPOHU3BIBACT BCE TPU TJIAaBHBIC HAIIPABIICHHS TBOPYECTBA
BBIJIAIOMIETOCS] HEMEIIKOTO COIHOJIOTa : COLIMOJIOTUIO TIOJUTUKHU, COIIHOIOTHIO PETTUTUU
U COIMOJIOTHUIO0 SKOHOMHYECKON KU3HH.

4. B xonne 50-x rogoB HeMenkuii coruonor Paned Japermopd 060CHOBAT HOBYIO TEOPHUIO
COLIMAIBHOTO KOH(JIMKTA, KOTOpasi paclpOCTPAHUIIACH T10]] Ha3BaHUEM

) «KOH(IUKTHAS MOJIENb OOIICCTBAY

—)  «CTPYKTYpHO-(YHKIMOHAIbHAs MOJEIb OOIIECTBa»

=)  «couuanbHas MOJEIb O0IIECTBa»

P4)  Her BepHoro oTsera

5. Llenbto KOH(DIMKTOIOTHYECKOTO KOHCYIbTUPOBAHHUS SIBIISETCS

—)  TONBITKA pa3pemieHus npodiieMsbl 3a cueT 0oJiee aJleKBaTHOTO IIOHUMAaHUs CUTYAallHH,
0CO3HAHMS UCTHHHBIX HHTEPECOB U U3MEHECHHUS TIOBEJICHUS OJTHOW U3 CTOPOH, BOBJICYCHHBIX B
KOH(JIUKT.

)  TOmBITKA pa3pemeHus MpodJIeMbl 3a CUET MPU3HAHHUS HEMPABOTHI OJHOM U3 CTOPOH H
U3MEHEHHUS TIOBEJICHUS OJTHOW U3 CTOPOH, BOBJIICYCHHBIX B KOH()JIHKT.

=) TIOHWCK M JeMOHCTpalnus IyTeH pemeHui mpooIeMbl

P4)  Bce OTBETHI BEpPHBIE

6. Kondnukronornueckoe KOHCYJIbTUPOBAHHE - ITO

a) HanOoJiee OCTPBIN CIIOCO0 pa3pelieHus IPOTHBOPEUUl B UHTEpEcax, MeJsIX, B3rIsAAax,
BO3HHKAIOIINX B MPOIECCE COIUATEHOTO B3aUMOICHCTBHS

0) mpoliecc IeJICHANPaBICHHOT0 COOECEI0BaHMS ¢ KITMSHTOM JUIsi TOMOIIU B UCCIICIOBAHUU
po0JIeM U TIOUCKE pelIeHUi B KOH(QIMKTHON CUTYaIH

B) CUTYyaIusi, 00bEKTUBHO COJIepIKaIasl IBHBIE MPEIMOCHUTKA ISl KOH(IMKTA, TPOBOLUPYIOIIAs
BpakJcOHbBIE ACHCTBUS, KOHPIUKT

7. OcHOBHasl 33/1a4a KOHCYJIbTaHTa

a) 94TOOBI IOMOYb KIIMEHTY pa3paboTaTh CBOK CTPATETHIO B MPEOAOICHUN KOHMIMKTHOMN
CUTYaIluu

0) HaliTH pelICHUE TPOOIEMBI

B) Mo0eceI0BaTh C KIIMEHTOM O BOJHYIOIIUX €ro mpobiaemMax

)

8. B Mozenu 3¢ (eKTUBHOTO TICKXOJIOTa TAKUE MPU3HAKHU CYIIECTBOBAHUS KaK MOJHOE OCO3HAHUE
HACTOSIIEr0 MOMEHTA; BBIOOP CIIOCO0a KHU3HH B JAHHBI MOMEHT; IPHUHATHE OTBETCTBEHHOCTH
3a CBOM BBIOOP OTHOCSTCS K:

—)  ayTCHTUYHOCTHU

—)  OTKpPBITOCTH

=) UOEHTUYHOCTH

P9)  dacunmuranmm

9. CooTHeCcHTE Ha3BaHUE MICUXOJOTHYECKON TCOPHUHU U €€ aBTOpa

a) TpaHcakTHBIN aHATIN3 1) P. Accamkuonu
0) [lcuxocunTes 2) O. bepn
B) MIHTEepakiMoHNu3M 3) A. I'onanep

10. Pacrionoxure NCUX0IMarHoOCTUYECKUE METOJIUKU B XPOHOJIOTMUECKOM MOCIEI0BATENIbHOCTH
MX TIOSIBJICHUS

a) [Iseroroii Tect M. Jlromep

0) Tect «/lmarnoctrka MexTHIHOCTHBIX oTHOIICHHI» T. Jlupwu, I'. Jledopx, P. Cazek

B) Onpocuuk «MHuaeke arpeccuBHocTu» bacca-/lapku

Pazgen (TeMa) mucouiumael 1leau u 3agaum KOH(]_)JII/IKTOJIOI‘I/I‘ICCKOI‘O KOHCVJbTHPOBAHUA




l. MPEJCTaBIsET CO00M MpoIiece IesIeHANPaBIEHHOTO COOeCeJOBaHMUS C KIIMEHTOM
JUIsl TIOMOILY B UCCJIEZIOBAHUU NTPOOJIEM U TOUCKE PELICHNU B KOH(DIMKTHON CUTYaIUH.

2. KoH(pmuKTOIOTrHYECKOE KOHCYIBTUPOBAHKE O3BOJISIET KIMCHTY:

—)  lloBbIcHUTB YpOBEHb OCO3HAHUS MPOOIEMBI, Ce0sl, CBOMX YYBCTB M JEHCTBUMN, OTHOIICHUI
C OIIIOHEHTOM H T.1.;

—)  YBHIETH ¥ YCIBIIATH CeOSI CO CTOPOHBI,

=) PacmmpuTts, ynopsao4uTh U CTPYKTYpHUPOBATh BUICHHE IPOOIEMBI;

P4)  Bce oTBETHI BepHBIE

3. Kondaukronornyeckoe KOHCYIbTUPOBAHHE TIOJIE3HO TEM, UTO AT KJIMEHTY BO3MOKHOCTh

4. B omyimuue OT ICUXOTEPAITUU M MHOTHX CHTYAIHil IICHXOJIOTHIECKOTO KOHCYJIbTUPOBAHHUS
KOH(JIUKTOJIOTUYECKOE KOHCYJIbTUPOBAHUE

—)  OpHUEHTHPOBAHO HA HAcTosIIee U OyIyIllee U HAMPaBICHO Ha JOCTHKEHUE KOHKPETHOTO
pe3yibTara B KOHKPETHOM KOH(IIMKTE Yepe3 paCKPhITHE BHYTPEHHETO TOTEHIIMAIA U BHEIITHUX
pPECYPCOB KIIMEHTA.

—)  OpHUEHTHUPOBAHO HA aHAJIH3 MPOILIOTO U HAIIPABIEHO HA JOCTUKEHHE KOHKPETHOTO
pe3ynbTaTa B KOHKPETHOM KOH(IIUKTE Yepe3 ONpeeieHne MOTUBOB KOH(MDIUKTYIOIIUX CTOPOH.
=)  OpHEHTUPOBAHO HA MOUCK U JIEMOHCTPAIUIO MPABUILHOTO PEIICHHUS KOH(IINKTA

P9)  Bce OTBETHI BEPHBIC.

5. 3aBepIiieHre YMOLIMOHAIBHBIX [IEPEKUBAHNM, BEI3BAHHBIX BHITECHEHHBIMH U3 CO3HAHUS
MICUXOTPAaBMHUPYIOIUMHA (haKTOpamMu, KOHMIUKTAMHU U JPYTHMH IPUIHHAMU, CBI3aHHBIMHU C
NICHXOJIOTHYECKUMH MTPOOJIEMaMH 4eJI0BEKa, — 3TO

a) pearupoBaHue

0) CONPOTUBJICHHE

B) 3aMEIIICHUE

6. IlpencraButensamMu OMXeBUOPU3MA SIBIISIFOTCS

a) [1. Yorcon, b. Ckunnep

0) 3. ®@peiin, M. Beptreiimep

B) A. Amnep, K. Pomxkepc

7. YCTaHOBHUTE COOTBETCTBUE:

OcHoBanue, To ecTh npuynHa 60prOsbI ciioeB "A", "Ouno" u "Cepx-A", umeer yncto
HOMHMHATHBHBIN XapaKTep, U €ro BEIWICHESHUE 3aBUCUT HE CTOJIBKO OT KOHKPETHOTO
KIIMHUYECKOTO CIIy4ast, CKOJIbKO OT MPUHAJICKHOCTH K IIKOJIE.

1.V 3. ®peiinga

2.V A. Annepa

3. ¥ T. Onra

a) 9TO TUOHI0 MPOTUB LIEH3YPHI,

0) 9TO CTpeMJIEHHE K BJIIACTH NMPOTUB YYBCTBA HEMOJHOIEHHOCTH,

B) 9TO apXETUIIMYECKOE MPOTUB CUTYaTUBHOTO

8. COBOKYNHOCTbH OOCTOATENBCTB KU3HU YEJIOBEKA, €0 AEATEIbHOCTU U OTHOLIEHUN C JPYTUMHU
JIIOJIbMHU, TTOBJIEKIIIasi BOSHUKHOBEHHE MICUXOJIOTHUECKUX MPOoOIeM, — 3TO

a) MpoOJIeMHas CUTYallUs

0) colManpHasi CUTyalusi pa3BUTHS

B) aHAMHE3 KU3HU

9. CooTHecUTE METOAMKY UCCIIEIOBAHUS U €€ aBTOPa

a) MHorodakTopHbIi JUIHOCTHBIN onpocHUK | 1) A. bacc, A. Jlapku

0) OnpocHuk «MHIEKC arpecCuBHOCTH 2) P. Kerrenn

B) JImarHocTuka MeKJINYHOCTHBIX oTHOIeHuH | 3) T. Jlupu




10. Pacniosioskute NCUX0AMarHOCTUYECKUE METOAMKHI B XPOHOJOTHUECKOM MOCIE0BATEIbHOCTH
WX TIOSIBJICHHUS

a) Meronuka quarnoctuku camooresku T.B. [lem6o, C.5. PyOuniireiin

0) Tect «Crtpareruun noBeneHus B koHgumkre» K. Tomac, P. Kuiman

B) TecT amonmonansHOTO MHTEILIeKTa H. Xommn

Paznen (tema) quctumumasl Kiaccudukanusi THIOB KOHGJIMKTOJI0THYECKOT0
KOHCYJbLTHPOBAHUSA

1. YcTaHoBUTE COOTBETCTBUE:

Buibl KOHCYNIBTaTUBHOI pabOTHI

1) ITo mpu3HaKy 3aTpayMBaEMOro BpEMEHHU:

2) 1o mpu3HaKy coaepKaHusi KOHCYJIbTAIIUU:

a) KpaTKOCPOYHOE KOHCYIbTUPOBAHUE (OJHO- UJIU JIBYXPa30BO€ MOCEIICHUE KIIMEHTOM
HIKOJILHOTO TICUXO0JIOTA);

0) 10JITOCPOYHOE KOHCYIBTUPOBAHUE (KOHCYIbTaTUBHAS paboTa C KIIMEHTOM B TEUEHUE
HECKOJIbKMX MECSIEB C HEKOTOPOU MEePUOIUIHOCTHIO).

B) IICUXOJIOTO-11€/1arOrMYECKOe KOHCYJIbTUPOBaHUE

T') ICUXOJIOTUYECKOE KOHCYJIbTUPOBAHUE

J1) COLMAJIbHO-IICUXOJIOTHYECKOe KOHCYIbTUPOBAHUE;

€) MCUXOUArHOCTHYECKOE KOHCYIbTUPOBAHHE

) MEUKO-IICUXO0JIOTHYECKOE KOHCYJIbTHPOBAHNE

2. YcTaHOBUTE COOTBETCTBHE:

[lo3unuu ncuxosora B X0/l KOHCYJIbTallUU

1) ITcuxoor - HEUTpaIbHBIA COBETUHK.

2) [Icuxonor-nporpaMMHuCT.

3) Ilcuxonor-ciymaress.

4) [lcuxomnor-«karaan3aTopy.

a) B aToM cnyuyae ncuxoJior BBICIYIIUBAET KIMEHTA, 3a/1a€T IOTOJHUTENbHbBIE BOIIPOCH U B
KOHIIe Oece/Ibl, OCHOBBIBASICh Ha TPO()ECCUOHATLHBIX 3HAHUSX, OTBITE M HHTYHIIHH,
BBICKA3bIBAET COBET WJIM PEKOMEHIAITHIO.

0) Ilocre pacckasa KJIMEHTa IMCUXO0JIOT pa3padaThIBaeT MPOrpaMMy BO3MOXKHBIX CIIOCOOOB
BO3/ICIICTBUS HA CAMOT'0 KJIMEHTA WM €ro IPOOJIEMHYIO CUTYAIIUIO C LIETBI0 U3MEHEHHUS ero
OTHOIIEHUN WJIN PETYJIUPOBAHUS CUTYaIlMU B LIETIOM

B) llHOr/1a Ha KOHCYJIBTAIMIO IPUXOJIAT KIIPOCTO TOTOBOPUTH C XOPOIIUM M YMHBIM Y€JIOBEKOMY.
[o cymiecTBy, pa3roBop KJIMEHTA C IICUXOJIOIOM, HACTPOEHHBIM OTKPBITO U TYMaHHO K CBOEMY
coOeCeTHHKY, - ICUXOJOTUYECKasi 1 KOMMYHUKATUBHAS IIEHHOCTH JJIsl KITUEHTA U UMEET IS
HEro HECOMHEHHYIO M0JIb3Y.

r) HenacunbcTBeHHO, HE TPUMEHSISI HAKUM WM JAaBJIeHUE, HICKYCHO M HE3aMETHO JIJIsl CaMOT0
KJIMEHTA KOHCYJIBTAHTY HEOOXOAUMO «3aIyCTHTb MPOIECC): CO3AATh TOIYOK K aKTUBHU3ALIUHU €T0
OTHOIICHUS K CUTYalllH, K Hayally ero JesTEJIbHOTO BKIIOUYEHHS B pa3BOpavYHUBaIOIINAECs
COOBITHSI €r0 COOCTBEHHOM KU3HH

3. YKaxuTe npuem, KOTOPBIA UCIIONIb3YeT KOHCYIbTaHT

OMnBITHBIH IICHXOJIOT MOXKET HAa4aTh Oece1y ¢ pOAUTENBHULEH Tak: «S1 MOHMMalo Bac, TOBOPUTH
ceifuac TpyAHO, 1a U HE 3Haelllb, C Yero CleayeT HayaTh CBOM pacckas. /[aBaliTe HAa MUHYTY
3a0yJeM, 9YTO MBI C BAMH HaXOJMMCS B TICHXOJIOTHYECKOM KaOuHeTe. Bl uacto ObiBaere,
Hanpumep, y Bpaya? OObIYHO BBl paccKa3bIBaeTe My, YTO Bac OECIIOKOUT, YTO y Bac OOJUT.
Pacckaxxure MHe, moKayicTa, 9To Bac 6ecriokout? Uto BeI3bIBaeT Bamry TpeBory? O 4eM BbI
nepexxuBaete? CtapaliTech TOBOPUTH UMEHHO TO, UTO YyBCTBYyeTe. S ciyIiaro Bac ...»

—)  Hauaino pasroBopa c opueHTaiueil Ha IPUBBIYHYIO 715 KJIHeHTa (opMy OOIIEHUS C
BpayoM



—)  VYcraHoBKa Ha MPOBEJICHUE NTPOPECCHOHATHLHOTO M KOH(PUACHIINATLHOTO 00CYKICHUS
pOOJIEMBI

=) «lIpuem genoBeuxa»

P9)  VYcraHoBKa Ha JOBEPUTEIHLHOE OOIIEHNE U B3aUMOIIOHUMAaHUE

4. YKaxxuTe mpueM, KOTOPbIN UCTOIb3yeT KOHCYIbTAaHT

OnBITHBIH ICUXOJIOT TOBOPUT € yUHUTEIeM: «Y Hac ¢ BaMH -lipodeccruoHanbHas Oecena. S
CHEIHMANIMCT B 00JIACTH TICUXOJIOTHH, BHI - Ieaaror-npodeccruonan. Mel pazdepeMcs ¢ BaMu B
Baleil mpoOieme, st MoCTapaoch MOMOYb BaM, IPUMEHSISI CBOM MPO(EeCCHOHATBHBIC 3HAHUS
ombIT. Pazymeercs, Bce, uTo OyaeT cka3aHO B 3TOM KaOMHETe, ocTaHeTCs MeKay HaMmu. Kak
npodeccruoHal, st CoOJI0Ia0 TPUHIIAIT KOH (U ICHIIHATEHOCTI

—)  Hauaino pasroBopa c opueHTaiueil Ha IPUBBIYHYIO 7151 KJIMEeHTa (OopMy OOIIEHUS C
BpaduoM

—)  VYcraHoBKa Ha MPOBEJCHUE NTPOPECCHOHATHHOTO M KOH(PUACHIINATEHOTO 00CYKICHUS
poOJIEMBI

=) «IIpuem yenoBeuKa

P9)  VYcraHoBKa Ha JOBEPUTEIHLHOE OOIEHNE ¥ B3aUMOIIOHUMAaHUE

5. YkaxuTe npuem, KOTOPbIA UCIIONIb3YeT KOHCYIbTaHT

[cuxomor kKoHCYIBTHPYET OApPOCTKA: «KOHEUHO, 1 HOHMMaro, KaK TPYAHO BOOOIIE-TO
roBOpUTH 0 cebe. J{aBaii He OyeM roBOPUTh UMEHHO O TBOMX Jenax. BoT cMoTpu, s HapucoBal
HAa JINCTKE YeJIOBeKa. DTOT MapeHb - TBOU poBecHUK. JlaBaii moroBopum o HeM. UTO ObI ThI MOT O
HeM pacckaszatb? Kakue y Hero npo6nemsr? UTo y Hero noiaydaercs U 4to He noiydaerca? EcTb
y Hero Apy3bsi? UTo eMy HpaBUTCA B €T0 KU3HU U 4TO HEe HpaBuTcs? M BooOIIe 4yero on xouer?»
—)  Hauaio pa3roBopa ¢ opueHTaIuei Ha MPUBBIYHYIO IS KIIHeHTa (opMy OOIICHHUS C
BpauoM

—) YcraHoBKa Ha npoBeeHue IPOoHeCCHOHATHFHOTO U KOH(MUICHIIMAIEHOTO 00CYXKACHUS
pOOJIEMBI

=) «lIpuem yenoBeuka»

P9)  VYcraHoBka Ha JOBEpPUTENbHOE OOIIEHNE U B3aUMOIIOHUMAaHUE

6. YKaxuTe MprueM, KOTOPBIA UCIIONIb3YeT KOHCYIbTaHT

Ha nmpueme y ncuxomnora rpyctHas crapuiekiaccHuna. [lcuxomnor Haunnaer 6ecemy: «51
YYBCTBYIO, YTO Thl CETO/IHS paccTpoeHa. ONMuIIM MHE, OXKAIyiCTa, CBOU MEePEKUBAHUS
nocieAHux JHer. Uto Teds Tak oropunio? S Oyay BHUMATEIBHO CIyIIaTh H 00S3aTEIILHO
MOCTaparoCch TeOs MOHATH

—)  Hauaino pasroBopa c opueHTaiueil Ha IPUBBIYHYIO 715 KJIHEeHTa (OopMy OOIIEHUS C
BpaduoM

—) YcraHoBKa Ha NMpoBeIeHNE TPO(ECCUOHATHEHOTO U KOH(UICHIINAIEHOTO 00CY XK ICHUS
POOJIEMBI

=) «lIpuem yenoBeyKa

PF9)  VYcraHOBKa Ha JJOBEPUTEIHLHOE OOIEHNE U B3aUMOIIOHUMAaHUE

7. Opranu3zanys OTHOIICHUN KOHCYJIbTaHTa C KIIMEHTOM, BBIJICTICHUE OT/IEIbHBIX 3TAMOB
KOHCYJIbTUPOBAHHS U OLIEHKA MX PE3yJbTaTOB, a TAKXKe MPEI0CTaBICHUE HH(OPMAIHH O
polecce KOHCYIbTUPOBAHUS — 3TO MPOLIECC

—)  UHTepHIpeTanuu

—)  CTPYKTypHpOBaHHS

=) 0000meHus

8. OObIuHas KOHCYIbTaTHUBHAsS Oecefia, Kak MpaBUIIO, JUTUTCS

—) 50 Munyt
—) 20 mMuHyT
=) 2muaca

9)  14ac



9. COBOKYMHOCTh NICUXOJIOTMYECKUX TPYTHOCTEH, AUCTAPMOHUYHOE COCTOSIHHE, TPUUMHSIONIEE
YeJIOBEKY CTpa/laHue, OT KOTOPOTO OH XOTeN Obl H30aBUTHCS, — ITO

—)  3aJlaya KOHCYJbTUPOBAHUS

—)  KpHU3HC

=)  Icuxojoruyeckas npodiaema

10. PacnionoxuTe NcUXoIuarHoCTUYECKUE METOJIMKH B XPOHOJIOTHYECKON MTOCIE0BATEIbHOCTH
UX MOSIBJICHUS

a) Meroauka nuarnoctuku camootieHku T.B. lem60, C.5. PyOunmreiin

0) Tect «Ctpareruu nosenenus B koHpuukre» K. Tomac, P. Kunman

B) Tect amoumonansHoro unremuiekra H. Xomn

Pazgen (TeMa) JucHUIUIMHEl QCHOBHBIE TEXHHUKH KOH(]_)JII/IKTOJIOFI/I‘{GCKOI‘O
KOHCYJIbTHPOBAHUSA

1) — 9TO CPEACTBO BIUSHUS KOHCYJIbTAHTA HA KIIMEHTA; 3TO CPEICTBO U3MEHEHHUS
IICUXOJIOTMYECKOT0 MUpa KIMEHTa

2) Texnuka MO3BOJIUT KIIMEHTY NO-UHOMY YBHJIETh CBOE MOBEJICHHE U MTOBEICHUE
OKpPYKaIOIIHX.

3) VkaxuTe TeXHUKY KOH(DIMKTOIOTUYECKOTO KOHCYIbTUPOBAHHS.

TexHHKa COCTOUT B TOM, YTO MBI COOOIIIAaEM KIMEHTY, KaKoe JeHCTBHUE, IOCTYIIOK EMY CIIEyeT
MOPEIIPUHSTH UM KAaKOTO CTUJISI TIOBEICHUS TpUIepKUBaThCs. DYHKINA TEXHUKH - SICHO
[I0Ka3aTh COOECETHUKY, KAaKOTr0 AEUCTBUSI OT HETO KAYT.

—)  [upextuna

—)  Hurepnperamus

=) MHudopmupoBanue

P4)  CamopackpsiThe

4. YKaXUTe TEXHUKY KOH(PIUKTOIOTHUECKOTO KOHCYTbTHPOBAHUS

TexHUKa CTPOUTCS Ha OCHOBE rumnoTe3. [ICHXoJ0r MoABOIUT KIMEHTA K TOHUMAHHIO IPUYHH.
—)  [upextuna

—)  UWurepnperanus

=) HWudopmupoBanue

P9)  CamopackpbITHe

5. BeigensdroT 5-Tb THIIOB

1) YcTaHOBIIEHHE CBSA3H MEXY Pa3/IeIbHBIMH YTBEP)KICHUSIMH, POOIEMaMH UITH
COOBITUSIMH.

2) AKIIEHTUpOBaHHE KOHCYJIbTaHTOM OCOOEHHOCTEHN MOBEICHUS U UyBCTB KIMEHTA.

3) YcTanoBneHue cBsi3eil KOHGIMKTOB € MPEIIIECTBYIOIUMU IPOoOIeMaMH. .

4) WuTepnperanys nHGOPMALINH, TO3BOJISIONIAS BEISIBUTH PEAKIIMIO COTTPOTUBIICHUS U
nepeHoca (MCUXU4ecKas 3alluTa).

5) Konduukrosnor npenocTapisieT KIMEHTY BO3MOKHOCTh HHAYE MTOHATH €T0 YyBCTBA,
poOJIEMBI.

—)  HWHurepnperanuu

—)  JIupeKTuBbI

=) MHudopmupoBanus

P4)  CamopackpbiTus

6. OTpaxkeHre COOCTBEHHBIX YYBCTB KOHCYJIBTAHTA — 3TO BBICKA3bIBAHUE KOHCYJIHTAHTA O

7. YCcTaHOBUTE COOTBETCTBUE:

TexHUKH KOH(DIUKTOIOTHYECKOTO KOHCYJIETUPOBAHHUS
1) [Toompenue

2) Ilepeckas



3) YTouHeHue

a) KoHCynbTaHT JOJKEH MOOMIPSATH BEIPAKEHHE YyBCTB. TOJIBKO paboTasi ¢ 4yBCTBAMH MOKHO
JOCTUYb KOHCTPYKTHBHBIX TIEpPEMEH.

0) MHoraa B COCTOSIHUM CTpECCa WIIM KPU3UCa JTIOU TTOHUMAIOT HE BCE U3 TOTO, YTO UM
TOBOPUTCS, TOTOMY YTO OHHM HAaXOJSATCS B COCTOSIHMM OTPULIAHUS WIIH TI0/IaBICHHOCTH.
KoHcynbTanT noipkeH 6e3 kojiebaHuii TOBTOPUTH WH(DOPMAIIHIO.

B) KoHCynbTaHTy clieyeT yTOUHATh J100 TO, UTO CKa3al ManueHT (Hampumep, «Bbl xoTute
CKa3arb, 4To ...7»)

8. YcTaHOBJIEHHE KOHTAKTa MICHXO0JIOTa C YeJI0BEKOM, 0OpaTHBIIUMCS 33 MMOMOIIBIO, U
JOCTUKEHUE 000I0IHOTO JTIOBEPUSL, — ITO

a) SMIaTus

0) panmnopt

B) 1iare60-3¢pdexr

9. CumBoNMYeCKasi MHTEPHAIM3AIIHS, T.€. BKIIOUEHUE B ce0s YemoBeka nin o0pasa, Ha3bIBaeTCs
a) MHTPOEKIINEH

0) SKpaHHPOBAHUEM

B) 3aMEIICHUEM

10. PacnionoxuTe NcUX0IuarHoCTUYECKUE METOJIMKH B XPOHOJIOTHYECKON MTOCIE0BATEIbHOCTH
UX MOSIBJICHUS

a) Meroauka nuarnoctuku camootieHku T.B. [lem60, C.5. PyOunmreiin

0) Tect «Ctpareruu noseneHus B koHpuukre» K. Tomac, P. Kunman

B) Tect amoumonansHoro unremuiekra H. Xomn

Paznen (Tema) qUCHUTUTMHEL JTaNbl KOHQJIHKTOJI0THYECKOr0 KOHCYJILTHPOBAHUSA

1. - 3TO MPOLIECC IEJICHANIPABICEHHOTO cOOeCceI0BaHMS C KIIMEHTOM JIJIsl IOMOIIHU B
UCCIIEIOBAaHUH TIPOOJIEM U TIOUCKE pelIeHUi B KOH(MIMKTHON WIIH TPOOJIEMHOM CUTYaIUH.

2. Ompenenute Tan KOHCYIbTUpoBaHUs: "KOHGIMKTONIOT TOKEH CO3/1aTh JOBEPUTEILHYIO
00CTaHOBKY, CHATh TIEPBYIO arpeccuio (eciiu TakoBas HaOIOgaeTCs), MepeaaTh KIMEHTY Ha
HeBepOaIbHOM YPOBHE HH(POPMAIIUIO, UTO €0 TOTOBBI BBICIYIIATH U TIOMOYb (C TTOMOIIIBIO,
Harpumep, 0J100pUTETHHON YIIBIOKH, 3aMHTEPECOBAHHOTO BBIPAYKEHHSI IJ1a3, MSTKHX JKECTOB)"
a) luckyccus (BbISIBJICHHE BOIIPOCOB JIJIsl OOCYKICHMS)

0) BeipaboTka 1 00CyX/IeHUE BAPHAHTOB PEIICHUS

B) YCTaHOBJIEHHE KOHTAKTa

3. Onpenenure 3Tan KOHCYIbTUpOBaHus: "' Ha 3ToM 3Tane npoBoAUTCsS 00CYKICHHUE C KIMEHTOM
HE TOJIBKO €0 MO3UIUH, HO U TIO3UILIUY TPOTUBOMOJIOKHONW CTOPOHBI. 3a7aueil JAHHOTO YPOBHS
SIBIISICTCS AaTh BO3MOXXHOCTH KIIMEHTY:

- YBUJETh U YCIBIIIATH Ce0S CO CTOPOHBI — «IIOCTABUThH 3€PKAJION;

- IOBBICUTH YPOBEHb OCO3HAHMS MTPOOJIEMBI, ce0sl, CBOMX YyBCTB U JICHCTBHM, HETIPOTYKTUBHBIX
YCTaHOBOK "MyCTh MHE OyJIET TI0XO0, HO ¥ eMy Toxe" U T.1I.;

- Jy4IlIe TIOHSTh, KaK BCE 3TO BBITJISIIUT CO CTOPOHEI,

- IOAHSTHCS XOTS Obl HA OJTHY CTYNEHbKY B MOHUMAHUH aHAJIOTHYHBIX TApaMETPOB OMIOHEHTOM;
- YIIOPSIIOYUTH, CTPYKTYPHUPOBAThH BUICHUE MTPOOIIEMBI;

- YaCTHUYHO OTpabOoTaTh IMOIINH;

- OIYTUTH HAJMYWE JTUIHOCTHOTO U CUTYaTUBHOTO MOTEHIMAJIA IS pa3penIeHus mpooieMsr”
a) luckyccus (BbISIBJICHHE BOIIPOCOB JIJIs1 OOCYKICHHS)

0) YcraHoBieHne KOHTaKTa

B) BripaboTka 1 00Ccy>keHIEe BapUaHTOB PEIICHUS

4. OnpenenuTte dTar KOHCYIbTUpoBaHu: "OCHOBHBIE IEHCTBHUS KOHCYJIbTAaHTA HA 3TOM YPOBHE
TaKOBBI:

- IOMOIIIb KJIMEHTY B BBISIBIICHUH aJbTEPHATUBHBIX BAPHAHTOB;

- IPOBEPKa PEATMCTUYHOCTH MPEACTABICHUN KIHEHTA;

- aHaJIM3 NOCJIEICTBUN OCYIIECTBIICHUS PA3HBIX pelIeHUH"




a) YcTaHOBIIEHHE KOHTAaKTa

0) uckyccus (BBISIBICHHE BOIIPOCOB JUISI 00OCYKICHU)

B) BripaboTka 1 o0CyxeHIE BapUaHTOB PEIICHUS

5. B mepBotii ¢a3e BTOpO# cTaauy KOHCYJIbTUPOBAHUS (CTAIHH «HCIIOBEIN KIUEHTA) IICUXOJIOT
JOJIKEH

a) IGMOHCTPUPOBATH OTCTPAHEHHOCTh

0) OombIIe CiTylIaTh KJIMEHTA, HE 3a/1aBasi BOIPOCOB

B) 3a/1aBaTh KaK MOXHO OOJIbIIIE BOIIPOCOB

6. Bo3MOXXHBIM clTydyaeM 0TKa3a OT KOHCYJIbTUPOBaHHUS U HEOOXOAMMOCTHIO HAIIPABICHUS
KJIMEHTA K IPYTUM CHEIHATNCTaM MOXXET ObITh

a) KJIIUEHT SBJISIETCS IPYTOM KOHCYJIbTaHTa

0) KOHCYJIBTAHT 3aHAT IPYT'H KIMEHTOM

B) KOHCYJIBTAHT HE 3HAET, KaK IOMOYb KIIMEHTY

7. YCTaHOBHUTE COOTBETCTBUE:

Dranbl KOHCYTbTUPOBAHUSA:

1) YcraHnoBineHne KOHTaKTA.

2) UznosxeHue KIMEHTOM CBOEH MPOOIIeMbI

3)Auckyccus

4) BripaboTka u 00CyX/ICHHE BAPUAHTOB PEIICHUS.

5) [Ipunsitue pemenus

6) Peanuzanusi, BbIXOJ] U3 KOHCYIbTHPOBAHUS

a) KoHdumkronor 1omkeH co31aTh JOBEPUTEIHHYIO OOCTAHOBKY, CHATH MEPBYIO arpeccuio
(ecnu TakoBast HaOIIOaeTCs ), IEPEAaTh KIMEHTY Ha HeBepOaIIbHOM YPOBHE UH(DOPMALIHIO, YTO
€r0 TOTOBBI BBICIIYIIATh M TOMOYH (C MOMOIIBIO, HAIPUMED, 0100PUTEIHHOMN YIIBIOKH,
3aMHTEPECOBAHHOTO BBIPAKECHHUSI IJ1a3, MATKUX JKECTOB);

0) opuenTanus B mpobieme. Ha sToM sTarne npoucxoaut npueM u nepeaada nHHOpMaIHH.
B. BeIsBIEHHE BOTIPOCOB 715 00Cyx) AeHus.. Ha 3ToM aTame mpoBoauTcst 00CykAeHrE C KITHEHTOM
HE TOJIBKO €r0 MO3HIIMH, HO ¥ TIO3HUIINHU MPOTHUBOTIOIOKHOW CTOPOHBI.

r) Upe3BblYaifHO 3HAYMMBIM SIBJISIETCS IOCTHXKEHUE KIMEHTOM CIIOCOOHOCTH pa3indaTh CBOU
JIeCTBUTENbHBIC MHTEPECHI U 3asBJICHHBIEC TO3HIINHU, TO €CTh, CPEJCTBA, KOTOPBIMH €My HE
ynaércst pemuTh npobnemy. Takoil moaxon n30aBiseT KIMEHTa OT YyBCTBA OE3bICXOIHOCTH U
nepeBoIuT paboTy B pyciio aHalM3a v BEIOOpA HAWITYYIIETO BApPHAHTA PEIICHUSI.

1) BIOOP KJIMEHTOM HAWIy4IIer0 peHIeHUs MPOOIeMbl; TOMOIIb KIIUEHTY, TPH HEOOXOIUMOCTH,
B pa3paboTKe TUIaHa IEHCTBUM MOCIIE BCTPEUU CO CIICIIUATHCTOM.

e) [lepen oObrYHBIME (pOpMaMU MPOIIAHUS CTOUT OOTAr0IapUTh KIMEHTA 3a JOBEPHUE U
HCKPEHHOCTB, 32 MApPTHEPCTBO B TPYIHOM JIeJie, BRIPA3UTh HAJISKTy, YTO BCTpEYa HE MPOILIa
JApOM M YTO B JAJIIbHEUIIIEM KJIIMEHT OyeT B COCTOSIHUU CAaMOCTOSITENILHO CIIPABIISITHCS C
KU3HEHHBIMH TIPOOJIeMaMH IIUBHIN30BAHHBIMUA METO/IaMHU.

8. YcTaHOBUTE MOCIIEI0BATEILHOCTD:

Oranbl KOHCYJIbTUPOBaHUS (TIPOLIEAYPHI)

—)  UMBnoxeHue KIMEHTOM CBOEH MpoOIeMbl

—)  JHuckyccus

=)  Bwpabomka u obcyxncoenue 6apuanmos peueHusl.

W)  llpunsamue pewenust

h)  Peanusayus, 6bix00 U3 KOHCYIbMUPOBAHUS

7%)  YcraHoBIeHHE KOHTaKTa.

9. IIpremM KOPPEKIIMOHHOTO BO3ACUCTBHUSA, 3aKIIFOYAIOIIHIICS B MOABEACHUN KIIUEHTA K
NOHUMaHHIO 3aKOHOMEPHOCTEH, (POPMYIIMPOBAHUIO BBIBOIOB IIyTEM CHCTEMBI YIa4HO
MOCTaBIIEHHBIX MPOOJIEMHBIX BOIIPOCOB, HA3BIBACTCS

a) 9BPUCTHKOMN

0) MaiieBTUKOM

B) PUTOPUKOMN



10. OpFaHI/ISaHI/IH OTHOIICHUH KOHCYJIbTaHTa C KIIMCHTOM, BbIICJICHUC OTACIIbHBIX 3TAIlOB
KOHCYJIbTHUPOBAHUSA U OLICHKA UX PE3YJIbTATOB, a TAKKEC NPCAOCTABIICHUC I/IH(l)OpMaIII/II/I 0
mponecce KOHCYJIbTUPOBAHUA — 3TO IMPOLECC

—)  MHTepIpeTanuu
Z)  CTPYKTypHpOBaHHS
=) 0000meHus

Pagaen (TeMa) JHUCLMITIIMHBI YcraHoBeHHE KOHTAKTA B KOH(]_)JII/IKTOJIOI‘H‘ICCKOM

KOHCYJIbTHPOBAHUH

1. Hpe,I[MeTOM BHHUMAaHMUA KOH(bJ'II/IKTOJ'IOFOB SBJIAOTCA B OCHOBHOM JIBa BaApHaHTa

B3aUMO/JICHCTBHS B KOH(PIUKTE —
3a cyeT napTHepa, u

, HAIIPpaBJICHHOC HA JOCTHKCHUC COOCTBEHHBIX meiaeu

, OCHOBAHHOC Ha ITIOIIbITKAaXx JOTOBOPHUTLCH.

2. BO3JEHCTBUS (BJIUSAHNUS) CTAHOBATCS MOTHBBI IAPTHEPA, €TI0 LIEHHOCTH,
IPEJCTABICHUS O CIIOKUBLIEHCS CUTyalluH, €T0 SMOLMOHAIbHbBIE COCTOSIHUA U T. [I.

3. YcraHosure oCICaA0BaTCIBHOCTD

B s dextuBHoii peanuzanuu konpponrtanuu E.B. Cunopenko pa3nnyaer ciaeayronme cTaaim:

—)

IIOXKCIIaHUA NN HpOCL6I>I;

—)  Ha3HauYCHHUE CAHKIIHIA,
=) peanu3anus CaHKIUK;
)

4. YcTaHOBUTE COOTBETCTBHE:

ycHJICHHE TIOCIaHus (B cirydae Hed(h(heKTUBHOCTH MEPBOIA MOIBITKH); BRIPAKEHHE

coOOIIeHNE O CBOMX YYBCTBAaX, BRI3BAHHBIX JCUCTBUSAMHU MAapTHEPA

Oranbl KOHYIUKTOIOTHYECKOT0 KOHCYJIBTUPOBAHHS (Ha IPUMEPE CEMEHHOT0 KOHCYIBTUPOBAHS)

OTanel KOH(i)J'II/IKTOJ'IOFI/ILIeCKOFO
KOHCYJIbTHUPOBAHUSA

OmnuncaHue 3TaroB KOH(bJ'II/IKTOJ'IOFI/I‘leCKOFO
KOHCYJIbTUPOBAHUIA

1. YcraHoBlIEHHE KOHTAKTa U
MMPUCOCANHCHUC KOHCYJIbTAHTA K
KIIMCHTaM.

MHorna KIMEHTHI HYKIAI0TCS B JEHCTBUSX,
MTOMOTAIOIINX UM 00PECTH YBEPEHHOCTD ITPU OCBOCHHUH
HOBBIX I1a0JIOHOB MOBe/ieHUS. OHU MOTYT IOJYYHTh OT
KOHCYJIbTaHTa KaKoe-HUOY/Ib JOMAIIHEEe 3a/laHue 1
MPUTJIAIIEHUE IPUNTH HA TOBTOPHYIO KOHCYJIBTALIUIO
CIYCTSl KaKO€-TO BpeMs Jisl OOCY>KICHUS MOTYYSHHBIX
pe3yJIbTaTOB.

2. CO6op undopmaruu o
npoOJeMe KITMeHTA C
UCIIOJIb30BaHUEM TIPUEMOB
METaMOJICITUPOBAHUS U
TEpaNneBTHYECKUX MeTadop.

KoncynbTanT npennaraer ujieHam CEMbU
MIPEJICTaBUTh ceOs B CXOHOM cuTyanuu yepes 5-10 net u
HCCIIEI0BATh CBOE COCTOSIHHUE.

3. OOcyXaeHrne KOHTPAKTA.

=.  C yyacTHUKaMH KOHCYJbTHPOBaHUS O0CYKIAIOT
IMOJIOKHUTCIIBHBIC U OTPUIATCIIbHBIC CTOPOHBI
CJIO’KUBIIIMXCS CTEPEOTUIIOB ITOBE/ICHUS, HAIPUMED, C
IMOMOIIBIO TAKKUX BOIIPOCOB: «qTO, I10 BallIEMy MHCHUIO,
caMoe II0X0€ B CIOKUBIIUXCS 00CTOATENbCTBAX ?», «UTO
caMoe Xopoliee B 00Cyx1aeMoil CUTyaunuu?y»

4, YTouHeHHE MPOOIEMBI
KJIMEHTA C IIEJIbI0 MaKCUMaJIbHOM
ee CyObeKTHUBU3ALUU U
ONpEAEIIEHUE PECYPCOB CEMbH B
IIEJIOM M Ka’KJIOTO €€ YjcHa B
OTJICIILHOCTH.

.  «Kak pasblle BbI CIIPaBISUIACH C TPYIHOCTSIMH, YTO
BaM TOMOTaso?», «B Kakux CUTyalusx Bbl ObUIH
CWJIBHBIMH, KaK Bbl HCIIOJIB30BAJI CBOIO CHITY?».




5. [IpoBenenune coOCTBEHHO
KOHCYJIbTallH.

Ff.  DrayacTh CEMEHHOrO KOHCYJIbTUPOBAHHUS
MMPU3HACTCA MHOTMMHU CIICHUAJIMCTAMU KaK OJJHAa U3 CaMbIX
BakHbIX. OOCYyXK1aeTcs pacnpeieleHne OTBeTCTBEHHOCTH:
KOHCYJIbTaHT OOBIYHO OTBEYAET 32 YCIOBUS O€30MAaCHOCTH
CEeMEIHOTO KOHCYJIbTHPOBAHMS M TEXHOJIOTHUH JIOCTYIA K
pa3pemeHnto IpooIeMbl KINEHTA, a MOCIeTHIH — 32
COOCTBEHHYIO aKTUBHOCTb, HCKPEHHOCTb, JKEJIaHHE
U3MEHUTH CBOE POJICBOE NOBEJCHUE U JIP.

6. «DKoJIoru4uecKas 7% CyOBbeKTHBHU3AIIUY TICHXOTEPANICBTUICCKOM TISNIN

pOBEpKa» CIIOCOOCTBYIOT TaKH€ BONpPOCHL: «HUero Bbl XOTUTE?»,
«Kaxkoro pe3ynbrara Bbl XOTUTE JOCTUTHYTh ?»,
«[loxanyiicra, monpoOyiiTe ckazaTh 00 3TOM 0e3
OTpHULATENbHOM yacTullbl "HE", TEPMUHAMHU
MIOJIOKUTEIBHOTO PE3yJIbTaTa.

7. «CtpaxoBaHue €.  Jocruraercs ¢ momMouiso coomoqeH s

pe3yJsibTaray. KOHCTPYKTUBHOM JMICTAHIMH, TIOMOTAIOIIEH

ONTUMAJIbHOMY OOIICHHUIO, TPHEMOB MUME3HUCA,
CUHXPOHU3ALMU JbIXaHUSI KOHCYJIbTAHTA U «3asIBUTEIIS»
pOOJIeMBbI, UCIIOJIb30BAHUS IIPEIUKATOB PEUH,
OTPaXKAIOIUX JJOMUHUPYIOIIYIO PENPE3EHTaTUBHYIO
CHCTEMY TOr0, KTO cOOOIIaeT 0 ceMelHOil mpobieme

5. BbIBOJI 0 HaJIMUMU U Mepe BBIPAKEHHOCTHU T€X WM MHBIX TICHXOJIOTHYECKUX 0COOEHHOCTEN
KITMEHTa, C(OOPMUPOBAHHBIN B PE3yNIbTATE NICUXOANATHOCTHYECKOTO 00CIICIOBAHMSI, HA3BIBACTCS

a) NICUXOJIOTUYECKUM peIICHUEM
0) CUXO0JIOrMYECKUM IIPOTHO30M
B) IICUXOJIOTHYECKUM JAUArHO30M

6. )KenareabHBIM BO BpeMsi KOHCYJIbTUPOBAHHS SBISIETCS TO, YTOOBI KOH(IUKTOIOT
a) He J1aBaJl COBETHI KIIMEHTY, IPEJOCTaBIIsAsA eMy HH(POPMALIMIO B «HEHTpasIbHOM» Gopme
0) aKTHBHO Y4acTBOBAJ B O0CYKJICHHH MTPOOIEM

B) AaBaJl COBECTHI KIIUCHTY

7. 3aBepHI€HI/I€ OMOIIMOHAJIbHBIX Hepe)KI/IBaHI/If/'I, BBI3BAHHBIX BBITCCHCHHBIMU 13 CO3HAHUA
INCUXOTPABMUPYIOIIUMHU (1)aKTOpaMI/I, KOH(bJ'II/IKTaMI/I " JPpyruMu NpuinHaMu, CBSI3aHHbBIMU C
IICHUXOJIOTHYCCKUMU HpO6JI€MaMI/I YCI0BCKaA, — 3TO

a) pearupoBaHHe
0) COPOTUBJICHHE
B) 3aMEIIICHUE

8. 3aKpBITOCTh MALUEHTA MPOIIECCY TePANuu, KOTOpasi BhI3BaHA HEXKEIAHHUEM 3aHOBO
NEepeKUBATh HEMPUATHBIE YYBCTBA, CBA3AHHBIC C BBITECHEHHBIMU KOH(IMKTAMH, HA3bIBAETCS

a) OTpearupoBaHue
0) COPOTHUBJICHHE
B) 3aMEllleHUE

8 Mojenb KOHCYJIbTUPOBAaHHsA, B OCHOBC KOTOpOI71 JICKHUT UACA TroMeoCTa3a, Ha3bIBACTCA

—)  KOHTaKTHOH
—)  CHUMIITOMAaTHYeCKOM
=)  DHEPreTUYecKou

10. IIponecchl U3MEHEHUs COolepKaHus CO3HAHMS YeJIOBEeKa, 00eCcIIeurBarOIe
0ecco3HaTENbHYI0 KOMIIEHCALIUIO HECIIOCOOHOCTH KOHTPOJIUPOBATh HEKOTOPBIE KU3HEHHBIE
CUTYallUH ¥ CUTHAJIM3UPYIOILUE O PA3IMUHBIX ICUXOJIOTHYECKUX MpolieMax U TPYJHOCTSIX

YCJI0BCKa, — 3TO:
_) 3alllUTHBIC MCXaHHU3MbI




Z)  uHTpOoeKuus
=)  aJanTalMOHHbINA CHHAPOM

Paznen (tema) nucturuiuael COop mHGopMaluy U onpeiesieHHe KeJIaeMOro pe3yabTara
l. - 3TO CIIEUMAIBHO OpraHU30BaHHAas Oecea KOH(MIMKTOIOTa C KIMEHTOM
(mpeacTaBUTENEM MIKOJIBHOW aIMUHUCTPALINH, YYUTEIEM, POIUTENEM WIH YYAIIUMCS ) JUIs
Pa3bIACHEHUS OTACIBHOTO BOIIPOCA, aHATTN3a MPOOIEMbI U BBIPAOOTKH COBETOB HITH

PEKOMEH Al IO UX PEIICHUIO WIH PEryIHPOBAHUIO.

2. YCcTaHOBUTE COOTBETCTBHUE

[TpyHIIUIIBI KOHCYIBTUPOBAHHUS B IIIKOJIE

1. [TpuHIM KOH(UICHIHATEHOCTH.

2. [IpuHIMI HERTPATLHOCTU U OTKPBITOCTH.

3. IlpuHuun nepcoHNPUIUPOBAHHOCTH.

a) KoHcynbTrupoBaHue B IKOJIE OTIUYAETCS OT AaHAJIOTMYHOTO B HE3aBUCMMOM OTHOCUTEIILHO
IIKOJIBI TICUXOJIOTMYECKOM IIEHTPE MPEXK/IE BCETO MOJIOKEHUEM TICHXO0JIOTa U €T0 KIIMEHTOB B
CTPYKTYype€ HMIKOJIbHBIX OTHOIIEHUH: TICUXOJIOT BKJIFOUEH B MEAarorn4ecKuil KOJIJICKTUB, YUUTEISA
XOPOIIO 3HAIOT APYT APYra, POAUTENN U IIKOJIEHUKU 00IIAI0TCS MEX Ty co00ii. B cBsi3u ¢ aTiM
HIKOJIBHBIH MICUXOJIOT JI0JKEH OBITh MpeAeNbHO TPEOOBATEIBHBIM K CAMOMY ce0e U OCTOPOKHBIM
B TUTAHE «YTEYKU HHPOPMAITII

0) ['oToBsCH K 3aMIaHUPOBAHHON KOHCYJIBTAIIMK U COOMpast B IIKOJIE COLIHAIbHO-
MICHXOJIOTHUECKYI0 HH(OPMAIIHIO O CBOEM KIIMEHTE, TICHXOJIOT JOJDKEH BhIpadoTaTh B cede
HEUTpaIbHOE U OTKPHITOE OTHOIIIEHUE K HEMY.

B) ®opma KOHCYIBTAIMOHHOM OeceIbl, €€ IPOI0JDKUTEIHHOCTh, MAHEPa IICUXO0JIOTA BECTH
Oeceny, pa3pabOTaHHbIE B XO/I€ MOCIEIHEH COBETHI U PEKOMEHAINH - BCE 3TH COCTABIISIONINE
MICUXOJIOTHYECKON KOHCYJIBTAIUN B 3HAYUTEILHOM CTEIICHU 3aBUCAT OT KIIUEHTA.
KoHncynbpTaTUBHBIN TIpOIECC TOJKEH ObITh MAKCUMAIIbHO MPUONIMKEH K KIIMEHTY U 00pallieH,
HAIpaBJICH Ha PEIICHUE €r0 MPOOIIEMBI.

3. YcTraHOBUTE MOCIEI0BATENbHOCTD.

UTo0B! yBHIETh KIIUEHTA U €T0 )KU3HCHHYIO CUTYaIlMI0 MHOTOACTIEKTHO, HanboJee
IpUOIMKEHHO K pealbHOCTH, HEOOXO0IUMO:

a) COTIOCTaBUTh MOYYECHHYIO HH(OPMAIIHIO;

0) mpoaHaTM3UPOBATH COBMAIAIONINE OTBETHI;

B) MPOyMaTh PACXOSAIINECS U IPOTUBOPEUHBBIC MHEHUS;

T') BBISICHUTH IPUYHHBI TPOTUBOPEUYHUBBIX MHEHU.

1) cOOpaTh COUATEHO-TICHXOJIOTHYECKYI0 HH(OPMAIIHIO O KIIMEHTE y HECKOJIBKUX JIFOCH,
XOPOIIO €ro 3HAIIIUX

4. Tlon JINYHOCTHU MMOHUMAETCA €€ UHTErPAIIbHOE CBOMCTBO, OTPAXKAIOIIEE YACTOTY
BCTYIUICHUS] B MEKIIMYHOCTHBIE KOH(IUKTHI

5. Hambornee 9acTo mpUMEHsIEMbIC TECThI U OTIPOCHHUKH, ITO3BOJISIFOIINE BBIIBUTE TC WU HHBIC
ACMeKThl KOH(DIUKTHOCTH JTUUYHOCTH:

[IpenHa3HaueH s ONpeeTICHUS HHINBHTyaTbHOTO YPOBHS arpeCCUBHOCTH JTUIHOCTH.
[Tpennoxen B 1957 r. Arpeccusi paccMaTpuBaeTcsi aBTOpPaMU METOJMKH KaK KOMITJIEKCHBIH
(heHOMEH, TIPOSBISIONINICS B PA3IUYHBIX (DOPMAX arpeCCHBHBIX M BPAXKICOHBIX PEAKIIHIA:
buznuecKoil, KOCBEHHOM, BepOaIbHOM arpeccuu, pa3IpakuTeIbHOCTH, HETaTUBU3ME, O0HUIE,
3aBUCTH, TTOI03pUTEIbHOCTH ONIPOCHUK JaeT BOZMOKHOCTh OIPEICTUTh HHIUBUTyaIbHbIC
MHJICKCBI arPECCUBHOCTH, a TAK)Ke BPAXKICOHOCTH

—)  Omnpochuk A. bacca — A. [lapku

—)  MHuarnoctuka MJIO — meToanka n3yueHus: B3aMMOOTHOIICHHU B MAJIOH TPyIIIIE.
(cozmana T. Jlupwu, T. Jledhopsxkem u P. Cazexom)

=)  Omnpochuk K. Tomaca

6. Hanbosnee 9acTo mpUMeHsIeMbI€ TECThI U OTIPOCHHUKH, ITO3BOJISIFOIINE BBIIBUTE TC WU MHBIC
ACMEeKThl KOH(DIUKTHOCTH JTUUYHOCTH:




JlaeT BO3MOXKHOCTb ONPEIEIUTh Peo0IaJaroIiuii TUIl OTHOLIEHUS JIMYHOCTH K OKPYKaIOLUM
(BbLIEIISIETCSl BOCEMB THIIOB). Hanbonee KOH(MIMKTHBIMU SBIISIFOTCS MTPSIMOJIMHEIHO-
arpecCUBHBIN (TPETU THIT) U HEAOBEPUYMBO-CKENTUYECKHM (4eTBepThIi TH). [IpH npeBblieHnn
UX ypoBHA 8 6ay1oB (13 16 BO3MOXKHBIX) BBICOKA BEPOATHOCTh KOH(DIUKTHOCTH JTHYHOCTH

—)  Ompocuuk A. bacca - A. Jlapku

—)  Jwuarnoctuka MJIO - meToauka n3yuyeHus: B3aMMOOTHOILIEHUH B MaJIoi rpymre (co3gaHa
T. Jlupu, T. Jledopxkem u P. Cazexom)

=)  Omnpocnuk K. Tomaca

7. Hanbonee yacTo mpuMeHsieMble TECThl U OIPOCHUKH, I03BOJISIOLINE BBIIBUTH T€ UM UHBIE
aCTIeKTHI KOH(MIMKTHOCTH JIMYHOCTH:

[Ipenna3HaueH Juisd onpeeseHus CTpaTeruii NoBeeHNUs B KOHPIUKTHBIX cUTyalusx. OnpocHUK
apantupoBad H ['purnnoii. Beigensiercs nate OCHOBHBIX CTpaTeruil KOH(PIUKTHOTO MOBEACHUS:
COIIEPHUYECTBO, COTPYAHUYECTBO, KOMIPOMHUCC, U30€raHue 1 npucrnocoOIeHue.

—)  Ompocuuk A. bacca - A. Jlapku

—)  uarnoctuxa MJIO - MeTonyka u3ydeHusl B3aMMOOTHOILIEHUH B MaJIoil rpynie (co3iaHa
T. Jlupu, T. Jlepopxkem u P. Cazexom)

=) Omnpocuuk K. Tomaca

8. KynbMuHanmoHHasi TOUKa KOHCYJIbTAl[HOHHOTO poliecca, B KOTOPOH MPOUCXOAUT
peoioJieHNe O0JIE3HEHHOM 3aMKHYTOCTH JIMYHOCTH B OTHOIIEHUH CYIIECTBEHHBIX JUISI HEe
ctopoH ObiTus (o A.®. Kombesy), - 310:

a) TUAJIOrMYECKUN IPOPHIB

0) oOpa3oBaHUE peaKIuid

B) MPOEKLUS

9. Jlyu1ie, eciii MHTEPBbIO KOH(IMKTOJIOTA C KIIMEHTOM Ha4MHAETCsl C BCTYIUICHUS, 3a/laHHBIM
BOIPOCOM-IIPEIIOKEHUEM

a) «Cnymaro Bac...»

0) «4Yto Bbl xoTHTE MHE CKa3aTb?»

B) «XKamyiitech»

10. Mojienb KOHCYJIbTUPOBAHHSA, TIPU KOTOPOH 3aTPyAHEHUS B KOH(IIUKTHI YeJIOBEKa
paccMaTpUBAIOTCS KaK MPOU3BOHBIE OT €r0 ONPeIeIEHHBIX TMYHOCTHBIX YepPT, Ha3bIBAeTCS

a) DHEPreTUUYECKOM

0) CHMIITOMAaTHYECKOM

B) CUHTETUYECKON

Paznen (Tema) qucuuruiiasl JTHYECKHE NMIPO0JeMbl B Pa00Te KOHCYJIbTAHTA

1. B pany Ka4eCTB JINYHOCTH [ICUXO0JIOTra-KOHCYJIbTAHTA OTMEYAIOTCS TaKue
Ka4ecTBa, KaK CAMOKPUTUYHOCTb, KOTOPAs TIO3BOJISIET aJIEKBATHO BOCIIPHHUMATH OKPYKAFOIIIUX
Jro/ie, MPOHULATEIbHOCTb, SMOLIMOHAJIbHASL YPABHOBEIIEHHOCTh, TEPIIUMOCTb K PAa3HBIM JIIOASIM,
uX pobiaemMaM, TO3UTUBHBIN B3I HA ce0s M Ha )KU3HB, TOTOBHOCTH K IIOCTOSTHHOMY,
MHTEHCUBHOMY OOLIEHHUIO, K HEMPEICKAa3yeMbIM pe3yJbTaTaM JAesTeIbHOCTH.

2. Mcrionb30BaHUe CUCTEMHOTO MOIX0a K Mporeccy popMUpOBaHUS KOH(DIUKTOIOTHYECKON
KYJIBTYpPBI CIIELUAINCTA [TO3BOJISIET ...

a) OcymiecTBUTh MOICTHPOBAHKE TIporiecca POpPMHUPOBAHUS KOHMIMKTOIOTHIECKON KYIbTYPHI
CHELMAINCTA, BBIIEIUTh OCHOBHbIE KOMIIOHEHTBI M3y4aeMOro MpoLecca, UX B3auMOCBA3b U
KOHEYHBIN pe3yspTar

6) IlpeacraButh npouecc GopMupoBaHus KOH(PIUKTOIOTHYECKON KYIbTYphl CIIEIIMATUCTA KaK
OTKPBITYIO CAMOPa3BUBAIOIIYIOCS CHCTEMY B YCIOBHUSX HEPaBHOBECHOCTH, HEJTMHEHHOCTH,
HEOOPaTUMOCTH, KaK «KOH(IMKTOT€HHYIO0 00pa30BaTEeNIbHYIO CpELy

B) OGecreunTh Nepexo OT pa3BUTHA KOHPIMKTOIOTHIECKON KYJIBTYpPBI K CAMOPa3BUTHIO



r) Pacnipenenuts npodeccruoHanbHble GYHKIIMH MEXAY COTPYIHUKAMU

3. Kondaukronornyeckast KylnbTypa JIMYHOCTH 3aKITIOYACTC ...

a) B CTpeMJIeHUU (MMOTPEOHOCTD, )KeJlaHUE) U YMEHHUH YelIOBEKa MPeIynpexaaTh U pa3peuarhb
COIMATIbHBIC KOH(MIMKTHI: MEXIIMIHOCTHBIC, MEKITHHYCCKUE 1 MEIKHAITMOHATILHBIC

0) cucteme 3HaHHM, B3TISA0B, yOeXKISHUN, YMEHUHN, HABBIKOB, CIOCOOCTBYIOIIEH
HCTIOJIF30BaHUIO YEIOBEKOM HAKOIUICHHON HH(OpMAIK U TpaHC(HOPMUPYIOIIas €€ BO BCe
ACTEKTHI €ro KU3HEACITeIbHOCTU

B) MPOTPECCHPYIOMIEMCAMOIPOU3BOICTBE OOIIECTBEHHOT'O YETIOBEKa

I') YMEHHSX U HaBBIKaX yMpaBICHUS

4. ITon «KOHQIUKTOIOTUIECKOHN KYIbTYPOU CHEIHATICTa» MOHUMACTCH ...

a) KaueCTBEHHAas XapaKTepUCTHUKA MPOPECCUOHANTBHOM KU3HEIeATEIHbHOCTH CIIEIMATUCTA B
KOH(JIMKTOTEHHOH MPOo(hecCHOHALHOU cpeie

0) npodeccuoHaNbHO-TIPUKIIATHAS crienudrKa

B) TepIICHUE | BIIaJICHUE CO00# B MPOPECCHOHATHPHOM OOIICHUH

') HACTOMYUBOCTH B OCYIIECTBICHUU MTPO(hecCHOHABLHOM Mpeoldpasyroleit
KOH()JTMKTOJIOTUICCKON NEATSIIbHOCTH, B JJOCTHKCHUH KOH(MIUKTHBIX TeJIeH, TIesei
CaMOAaKTyaIu3alu, CaMOPa3BUTH

5. CyniHOCTh KOH(MIMKTOIOTHYECKOH KYIbTYPhI CIICIIHATUCTA 3aKITI0YAeTC ...

a) B pETyJIMPOBAHUH MPOIIECCOB MPOGECCHOHATHLHOTO B3aUMOIeHCTBUS (001IeHNE, B3aUMHAs
JEeSTEIIbHOCTh, B3AMMOOTHOIICHWS ), B TPEOOpa30BaHNN KOH(IIMKTOTCHHBIX ITAPaMETPOB
pohecCuOHATBEHOM CPeIb

0) B COBMECTHBIX JCHCTBUAX, U B OOIIICHUH, U BO B3aUMOOTHOIIICHUSIX

B) B IIIyOOKOM MMO3HAHUU YYaCTHUKaMH KOH(IUKTA APYT Apyra u KOHPIUKTYEMOM nmpoOaemMbl
r) B peduiekcuu, ClIOCOOHOCTH CIEUAINCTA YIIPABJISITH CBOMM MOBEJICHUEM U JIEITEITLHOCTHIO B
KOH(JIMKTOTeHHOU MpodeccuoHalbHOM cpene

6. OTuka — 370...

—.  YueHue 0 MOpaJid, O TIPAaBMWJIaX U HOPMAaX YEIOBEUYECKOTO IMOBEACHUS, 00 005S3aHHOCTSIX
JIOJICH 110 OTHOILIEHUIO JAPYT K IAPYTY

Cucrema 3THYECKUX IIEHHOCTEH, KOTOPBIC TPU3HAIOTCS Y€TIOBEKOM

OnvH U3 OCHOBHBIX CITOCOOOB HOPMATHBHOMW PETYJISIIUU ICATEIHHOCTH U MIOBEICHUS
Jr0JIei, 3T0 ocobasi popma 0OIIECTBEHHOTO CO3HAHUS U BUJ] OOIIECTBEHHBIX OTHOIICHUN

9.  IIpaBuia noBeneHus U OOIICHUS JTIOACH, TPUHSTHIE B JaHHOM OOIIECTBE

7. HekoHTrpysHTHasi KOMMYHUKAIIUS — 3TO OOILIEHHE, TPH KOTOPOM

a) HaOJIFOTAf0TCS PACXO0KICHUST MEXKTy BepOAIbHBIM COOOIICHIUEM H HEBEPOATbHBIM
MoBe/IeHneM coOeceTHUKa

0) HaOJII0TAI0TCSI COTITIACOBAHUS MEXKTy BEpOATBHBIM COOOIEHUEM B HEBEPOATLHBIM
MoBe/IeHHEeM coOeceTHUKa

B) HAOJIIOJAIOTCS PACXOXKACHHS MEX/Ty BepOaTbHBIM COOOIICHUEM U PEUCBBIM MTOBEJICHUEM
cobeceIHrUKa

8. Hempusarue onpeneneHHoi nHpopMaIyiy, epeKUBaHUM, PEUICHUN ITyTeM MOTPY>KCHHUS B
00J1€3Hb, pErpeccuu B MOBEICHUU K O0Jiee paHHUM CTaJHsIM BO3PACTHOTO PAa3BUTHS KaK
CPEICTBY U CIIOCOOY 3alTUTHI OT KOH(MINKTA M PEATBHOCTH HA3bIBACTCS

a) 6ercTeom

0) smmaruei

B) 3aMEIIICHUEM

9. CooTHecUTE MICUXOIMATHOCTUYECKYIO METOAMKY U €€ aBTOpa

A. OuLeHKa arpecCMBHOCTH B OTHOILICHUSIX 1. A. Accunrep

b. Tect «Ctparernu nosenenus B koHpuukre» | 2. K. Tomac, P. Kunman

B. Tect »hMOIIMOHAIBHOTO MHTEIJIEKTA 3. H. Xomn




10. Pacnonoxure NCUXOIMarHOCTUYECKHNE METOIMKH B XPOHOJIOTHUECKOM MOCIIe10BATENbHOCTH
WX TIOSIBJICHHS

A, llBeroBoii Tect M. Jlromiep

b, Tect «Conmanbhusbiii uatemexk™ Jx. ['mndopa

B, JInunoctasiit onpocuuk Eysenck Personality Inventory (EPI) A. Aiizenk

Paznen (Tema) quctumuinasl [pynnoBble M HHAMBHIYAJIbHBIE (G OPMBI Pa00THI B
KOH()JIUKTOJ0THYECKOM KOHCYJILTHPOBAHUM

1. KOHCYJIbTAIIH IIPOBOJISITCSI B TOM CJIydae, KOT1a pa3roBOp UMEET OTHOIICHHE JIUIIH K
JTAaHHOM ceMbe, JAaHHOMY YEeJIOBEKY MJIM KOI'Jla MMEHHO 3Ta (hopMa pabOThl MOXKET IPUHECTH
ycriex. YYacTHHKH pa3roBopa B3aMMHO 3aHHTEPECOBAHBI B TOM, YTOOBI JOCTHYb
B3aMMOIIOHUMaHUs, 00CYIUTh POOIIEMBbI B aTMOC(Epe OTKPOBEHHOCTH, JOBEPHUS.
WnpuBuyanbHbIEe KOHCYIBTHPOBAHUE

['pynnoBoe KOHCYJIbTUPOBAHUE

[IpakTUKyMBI U TPEHUHTH

2. KOHCYJIbTAI[M1 BO3MOYKHBI JINIIb ¢ KJIMEHTaMH, UMEIOIIUMH CXOHbIE TPOOJIEMBbI U
BBIPA3UBIINMU JKeJTaHue padboTarh B rpymnme. OHU OpraHu3yIOTCS MOCIIE TPeABAPUTEIHHBIX
UH/IMBUAYaAJIbHBIX KOHCYJIbTAUN C KXKIABIM U3 MOTEHLMAIBHBIX WIEHOB OyylIei rpymnibl
WnpuBuyanbHbIE KOHCYIBTHPOBAHUE

['pynnoBoe KOHCYJIbTUPOBAHUE

[IpakTUKyMBI U TPEHUHTH

3. YcraHoBUTE COOTBETCTBUE

1. KonrakTHO€ («OYHOE») KOHCYIBTHPOBAHHE.

2. luctaHTHOE (320YHOE) KOHCYJIBTUPOBAaHHUE

a) Jl71sl KOHTaKTHOTO KOHCYJIbTUPOBAHHS XapaKTEPHO TO, YTO KOHCYJIBTAHT BCTPEUALTCS C
KJIMEHTOM, M MEXJly HUMU IIPOUCXOAUT Oecena.

0) Oka3aHue BO3/IEHCTBUS Ha KIMEHTA C IIOMOILBIO BOIIPOCOB U CIIELUAIbHBIX 3a/1aHUH,
PACKPBIBAIOLIUX €0 MOTEHIHUAIbHBIE BO3MOXHOCTH

B) O0IIeHue ¢ KIMEHTOM 10 Tesle()OHY UITH MTOCPEICTBOM MEPENUCKH

r) O01IeHne TPOUCXOUT MO TesIe(hOHY UIIH T10 MEPENUCKE.

4. JMAarHOCTHKA - 3TO COBOKYITHOCTh METOJIOB, TOCPEICTBOM KOTOPHIX KOHCYJIbTaHT
cobupaeT nH(POpMALHUIO O COCTOSIHUM KJIMEHTHOW OpraHu3aliH.

5. IlpenrnonoskeHre OTHOCUTEIBHO XapaKTepa U MPUYXH 3aTPYIHEHNUN, KOTOPBIE CTOST 32
0COOEHHOCTSIMH TOBEJICHUS KJIINEHTa, — 3TO

—)  ICHUXOCOLMAJIbHBIA aHAMHE3

—)  KOHCYJbTaTHUBHAs TUIIOTE3a

=)  KJIMHWYECKHUU JUArHO3

6. IIpouiecc 1uaorn4eckoro oOLEeH s, B X0/1€ KOTOPOTO OMH YEJIOBEK IOMOTAeT IPyromy
UCTIOJIB30BaTh CBOM BHYTPEHHHE PECYPCHI ISl IMYHOCTHOTO PA3BUTHS B IO3UTHBHOM
HalpaBJIEHUH, HAa3bIBAETCS

—) KOHCYJIbTaTUBHOM Oecenoit

—)  wunentudukanueit mpodieMs

=)  0e30ICHOYHBIM OTHOIIIEHUEM K KITUCHTY

7. IlpsiMble BONIPOCHI KOHCYJIBTaHTa — 3TO BOIPOCHI

—)  rIe TemMa WiM nIpodiemMa BbIpa)keHa OTKPBITO

—)  HaKOTOpbIE HEBO3MOXKHBI OJJTHO3HAYHBIE, KOPOTKHE OTBETHI

=)  KOTOpBIEC HOCAT OTBJIICYCHHBIN XapaKTep

8. Konduukrosnor B npouecce pabOThI J0JKEH B IEPBYIO OUEPE/lb OPUEHTUPOBATHCS Ha
—) uemu

~)  uHTEpecH

=)  >KU3HEHHBIE HJICATbI U IICHHOCTU KIIMEHTA



9. CooTHecHuTe MCUXOANATHOCTUYCCKYIO METOAUKY U €€ aBTOpa

a) Tect YepHWIBHBIX MATEH 1) I'. Popmax
0) Tect u3MepeHust HHTEIJIEKTA 2) C. Po3zeHuseiir
B) TecT dpycTpalimOHHBIX PeaKIIUi 3) J1. Bekcuep

10. Pacrionoxure NCUX0IMarHoCTUYECKUE METOJIUKU B XPOHOJIOTMUECKOM MOCIEI0BATEIbHOCTH
MX TIOSIBJICHUS

a) Tect uepHmIbHBIX msATeH I'. Poprrax

0) Tect ppycrpammonnsix peakiuii C. Po3eHmBeir

B) L{BeToBo# TecT M. Jlromep

IlIkana oyenusanun: S-0anibHasl.

Kpumepuu oyenuganusn:

Kaxnprit  Bompoc (3amanme) B TeCTOBOM (OpMe OIEHUBACTCS 110
JUXOTOMUYECKOH IIKae: BeinoiaHeHo — 0,5 6aii, He BbIoHEeHO — () 6alioB.

[Ipumensercs crnenyromias IIKaja TepeBoja OauioB B OILEHKY MO 5-
OAJUTbHOM HIKaJIE:

- 5-4 6aJ1L10B COOTBETCTBYET OLICHKE «OTJIMYHO»;

- 4-3 0aJ110B — OLICHKE «XOPOILIO»;

- 3-2 0aJ1J10B — OLICHKE «Y/I0BJECTBOPHUTEIbHO»;

- 2-1 6ans0B — OLICHKE «HEYA0BJIETBOPUTEIBHOM.

2 OLEHOYHBIE CPEJACTBA JJSI TMPOMEXYTOUYHOM
ATTECTALIMM OBYYAIOLIUXCS

2.1FAHK BOITPOCOB H 3AJJAHHH B TECTOBOH ®OPME

1. Boripocsl B 3akphIToii hopme

1.1 IlepBble MONBITKH CO3aTh COLUOJOTUYECKYIO TEOPUIO COBEPILIEHCTBOBAHUS COLIUATBHON
CUCTEMBI, TJie ObI 000CHOBBIBAJIACH POJIb KOH(DIUKTA, OTHOCSTCS

a) ko BTopo# nosioBuHe XIX Beka

0) k nepBoii moopuHe XIX Beka

B) KO BTOpO# nojioBHMHE XX BEeKa

T') K IEPBOM MOJOBUHE XX BeKa

1.2 B konue 50-x rogoB Hemenkuii conuosnor Pansd dapennopd o00CHOBAT HOBYIO TEOPHIO
COLIMATILHOTO KOH(DIIMKTA, KOTOPasi pacIpOCTPaHUIACh 101 Ha3BaHUEM

a) «KOH(IMKTHAS MOJICIIb OOIIECTBAY

0) «cTpyKTYpHO-(QYHKIIMOHAIbHAS MOJIEb OOIIIECTBAY

B) «COIMaJIbHAsI MOJIENb O0IIECTBaY

r) Her BepHoro orBera

1.3 Ilenpto KOHMIMKTOIOTUYECKOTO KOHCYJIbTUPOBAHMUSI SIBJIIETCS

a) MOMBITKA pa3pelIeHus: IpoOJIeMbl 3a cYeT 0oJiee aIeKBaTHOTO MOHUMAHUSI CUTYalluH,
OCO3HAHMS UCTHHHBIX HHTEPECOB U U3MEHEHHUS TIOBEJICHHUS OJTHOW U3 CTOPOH, BOBJIICYCHHBIX B
KOH(JIHKT.

0) monbITKa pa3pelieHus MpoOIeMbl 3a CUET IPU3HAHUS HENPABOTHI OJJHOM U3 CTOPOH U
M3MEHEHUs IOBEJICHUs OJIHOM U3 CTOPOH, BOBIICYEHHBIX B KOH(MIIUKT.

B) MIOMCK U AEMOHCTpalus IyTel peleHuil npoodaembl

T') BCE OTBETHI BEPHBIE




1.4 Konduukronoruueckoe KOHCYJIbTUPOBAHHE - 3TO

a) HanboJee OCTPHIN Crocod paspelieHus NPOTUBOPEUNI B UHTEpECaX, LENsX, B3I Aax,
BO3HHUKAIOIIUX B MPOIIECCE COLIMATBLHOTO B3aUMOICHCTBUS

0) mpoIiecC 1eJICHANPABICHHOT0 COOECEIOBAHMS C KJIMEHTOM JIJIsl TOMOIILY B UCCIIEOBAaHUHT
npo0JieM U MIOUCKE pelIeHUu B KOH(GIUKTHON CUTYyalluu

B) CUTYyaIusi, 00bEKTUBHO COJIepIKaIasl IBHBIC MPEIMOCHUTKA JJIs1 KOH(IMKTA, TPOBOLUPYIOIIAs
BpakicOHbIE ACHCTBUS, KOHPIUKT

1.5 OcHoBHas 3ajja4a KOHCYJIbTaHTa

a) 4TOOBI TIOMOYB KJIMEHTY pa3paboTaTh CBOIO CTPATETHUIO B MPEOIOJIEHUU KOH(PIUKTHON
CUTYaIluu

0) HaliTH peIICHUE TPOOIEMBI

B) Mo0eceI0BaTh C KIIMEHTOM O BOJHYIOIIUX €ro mpobiemMax

1.6 B pabote KOH(MIUKTOIOra-KOHCYIbTAHTA TEXHUKH U TPUEMBI pe(hJIEKCUBHOTO OOIICHUS —
3TO:

a) TUIIb CPEJICTBO AJISl JOCTHXKEHUS 3HAYUMBIX TICUXOJIOTHYECKUX LieTeit

0) OCHOBHOI HHCTPYMEHT pabOTHI

B) pyHIaMEHT NPOPEeCcCCUOHANBHOMN AeATeIbHOCTH

—)  CpenCTBO MAHMITYJISILIUKM B KOPBICTHBIX IEJIAX

1.7 B ocHOBE TIOBEACHUS TAPMOHUYHOM TMYHOCTH 0a3UPYIOTCS:

a) MaTepHuaIbHbIe IEHHOCTU

0) 3HAHMS O ICUXOJIOTUIECKUX OCOOCHHOCTSX PAa3BUTHS YEIOBEKA

B) KyJbTypHBIE U 00IIIEUEIOBEYECKUE [IEHHOCTH U CMBICIIBI

T') 3HAHUS O IIeJIeTIoIaraHuu

1.8 B monenu 3¢ (hekTUBHOTO MCUXO0J0ra TaKUe MPU3HAKK CYIIECTBOBAHUS KaK MOJHOE
OCO3HAHME HACTOSIIEr0 MOMEHTA; BEIOOP CIIoco0a KHU3HH B JAHHBII MOMEHT; TIPUHSTHE
OTBETCTBEHHOCTH 3a CBOW BBIOOpP OTHOCATCS K:

a) AyTEeHTUYHOCTH

0) OTKPBITOCTH

B) UJICHTUYHOCTU

r) pacunuTanun

1.9 KoHduukronoruueckoe KOHCYJIbTUPOBAHUE I103BOJISIET KIIUEHTY:

a) [ToBbIcUTH ypOBEHBb OCO3HAHUS TPOOIJIEMBI, Ce0s1, CBOMX YyBCTB U JICHCTBUMN, OTHOILIIEHUII C
OTIIIOHEHTOM H T.JL.;

0) YBUIETH U yCHbIIIATh ce0s CO CTOPOHBL;

B) PacimpuTs, ymopsao4uTh U CTPYKTYPHPOBATH BHICHUE TIPOOJIEMBI;

r) Bce oTBeTHI BepHbIe

1.10 B oTiinume OT ncuXoTepaniy ¥ MHOTUX CUTYAIHi IICUXO0JIOTUIECKOTO KOHCYJIbTUPOBAHUS
KOH(JIUKTOJIOTUYECKOE KOHCYJIbTUPOBAHUE

a) OPUEHTHPOBAHO Ha HACTOAIIee U OyIyIee U HAPABJICHO Ha JIOCTHKEHHE KOHKPETHOTO
pe3ynbTaTa B KOHKPETHOM KOH(IIMKTE Yepe3 pacKpbITUE BHYTPEHHETO MOTEHIIMANA U BHEIIHUX
PECYPCOB KIIMEHTA.

0) OpUEHTUPOBAHO HA aHAJIN3 MPOIIJIOTO U HAMPaBIEHO HA JOCTH)KEHUE KOHKPETHOTO
pe3yibpTaTta B KOHKPETHOM KOH(DJIMKTE Yepe3 onpeaesieHue MOTUBOB KOH(DIMKTYIOUINX CTOPOH.
B) OPUEHTHPOBAHO HA MOUCK U JEMOHCTPALIMIO MIPABUIIBHOTO PELICHUS KOH(IUKTA

') BCE OTBETHI BEPHBIE.

1.11 XKenarenbHbIM BO BpeMs KOHCYJIbTUPOBAHHUS SBIISETCS TO, YTOOBI KOH(PIUKTOIOT

a) HE JIaBaJI COBETHI KIIMEHTY, IPEJOCTABIISA eMy HHPOPMALIUIO B «HEHTpAIbHOI» Gopme

0) aKTUBHO Y4acTBOBAaJl B 0OOCY>KJIECHUH MPOOIeM

B) J1aBaJl COBETHI KIIMEHTY

1.12 IlpencraButensiMu OUXEBUOPU3MA SBIISTFOTCS

a) J. Yorcon, b. Cxunnep

0) 3. @peiin, M. Beptreiimep



B) A. Amnep, K. Pomxkepc

1.13 Vkaxxute npuem, KOTOPbII HUCIOIb3YET KOHCYJIbTAHT

OMNBITHBIN ICUXOJIOT MOXKET HauaTh Oecely ¢ pOAUTEIbHUIICH TaK: «5l MOHMMar0 Bac, FOBOPHUTH
ceryac TpyAHO, 1a U HE 3HACIIIb, C YErO CJIEAYET HauaTh CBOM pacckas. J[aBaliTe HAa MUHYTY
3a0y1eM, 4TO Mbl C BaMH HaXOJUMCS B TICUXOJIOTHYeCKOM KabuHete. Bl uacto ObiBaere,
Harpumep, y Bpaua? OObIYHO BBl paccKa3bIBaeTe €My, YTO Bac OECIIOKOUT, YTO Y Bac OOJHT.
Pacckaxxute mHe, moskanyiicra, uTo Bac 6eciokout? UTo BhI3bIBaeT Bairy TpeBory? O 4em Bbl
nepexxuBaere? CtapaliTech TOBOPUTH UMEHHO TO, UTO YyBCTBYeTe. S ciyliaro Bac ...»

a) Hauano pasroBopa c opreHTalnueil Ha MPUBBIUHYIO AJIsl KJIUeHTa GopMy OOIIeHHs ¢ BpauoM
0) YcTaHoBKa Ha ITpoBeieHUE MPOPECCHOHATHHOTO U KOHPUACHIIMATHEHOTO 00CYKICHUS
pOOJIEMBI

B) «IIpuem uenoBeuka»

r) YcTaHOBKa Ha JOBEpUTEIbHOE OOIICHHE U B3aUMOIIOHUMAaHUe

1.14 Vkaxxute npuem, KOTOPbII UCIOIb3YET KOHCYJIbTAHT

OMNBITHBIN MICUXOJIOT TOBOPUT C YUHTeNeM: «Y Hac ¢ BamHu -lipodeccuonanpHas oecena. S
CHEIHUATHCT B 00JIACTH TICHXOJIOTHH, BBI - Iefaror-npodeccruonair. Mbl pazdoepemMcs ¢ BaMH B
Balei npobieme, s IOCTaparoCh MOMOYb BaM, IPUMEHSISI CBOU PO eCCHOHaIbHbIC 3HAHUS U
ombIT. Pazymeercs, Bce, 4To OyzneT cka3zaHO B 3TOM KaOMHETE, OCTaHETCsl Mex 1y Hamu. Kak
npodeccuonal, st CobIr0Jal0 MPUHIINI KOH(UICHIIMATEHOCTI

a) Hagano pasroBopa ¢ opueHTanueil Ha MPUBBIYHYIO IS KITMEHTa (GOpMYy OOIIEHUS C BpauoM
0) YcraHoBka Ha mpoBeJieHHE MPOodECCHOHATBHOI0 U KOHPUACHIIUATIBLHOTO 00CYKIeHUS
poOJIEMBI

B) «[Ipuem uenoBeuka»

r) YcTaHOBKa Ha JIOBEPUTEIHLHOE OOIICHUE U B3aUMOIIOHUMAaHUE

1.15 Ykaxute npuem, KOTOPbI UCTOIb3yeT KOHCYIbTAaHT

[cuxomor kKoHCYIBTHPYET OApPOCTKA: «KOHEUHO, 1 HOHMMaro, KaK TPYAHO BOOOIIE-TO
roBOpUTH 0 cebe. J{aBaii He OyeM roBOPUTh IMEHHO O TBOMX Jenax. BoT cMoTpu, s HapucoBal
HAa JINCTKE YeJIOBeKa. DTOT MapeHb - TBOU poBecHUK. JlaBaii moroBopum o HeM. UTO ObI ThI MOT O
HeM pacckaszatb? Kakue y Hero npo6nemsr? UTo y Hero noiaydaercs U 4to He noiydaerca? EcTb
y Hero Apy3bsi? UTo eMy HpaBUTCA B €T0 KU3HU U 4TO HEe HpaBuTcs? M BooOIIe 4yero oH xouer?»
a) Hauano pasroBopa c opreHTanueil Ha MPUBBIUHYIO AJIsl KJIUeHTa (GopMy OOIIeHHs ¢ BpauoM
0) YcTaHoBKa Ha ITpoBeieHUE MPOPECCHOHATHHOTO U KOHPUACHIIMATHFHOTO 00CYKICHUS
poOJIEMBI

B) «[Ipuem uenoBeuka»

r) YcTaHOBKa Ha JOBEpUTEIbHOE OOIICHHE U B3aUMOIIOHUMAaHUe

1.16 Ykaxxute npuem, KOTOPbII UCIOIb3YET KOHCYJIbTAHT

Ha npueme y ncuxomnora rpyctHas ctapuiekinaccHuna. [lcuxonor HaunHaet 6eceny: «51
YYBCTBYIO, YTO Thl CETO/IHSI paccTpoeHa. OnuIIM MHe, MOXKaJlyiicTa, CBOM MEepEKUBAHUS
nocneAHux AHen. Yto teds Tak oropunio? S Oyay BHUMATEIbHO CIyIIaTh U 00S3aTeNbHO
MOCTaparOCh TEOS TOHATHY

a) Hauaino pasroBopa c opreHTanueil Ha MPUBBIUHYIO AJIsl KJIUeHTa (hopMy OOIIeHHs ¢ BpauoM
0) YcTaHoBKa Ha ITpoBeieHUE MPOPECCHOHATHHOTO U KOHPUACHIIMATHEHOTO 00CYKICHUS
pOOJIEMBI

B) «IIpuem uenoBeuka»

r) YcTaHOBKa Ha JOBEpUTEIbHOE OOIICHHE U B3aUMOIIOHUMAaHUe

1.17 OObryHast KOHCYJIbTaTUBHAS Oece/1a, Kak MPaBuiIo, JUTUTCS

A) 50 muHyT
7%) 20 muHyT
) 2uaca
J\) luac

1.18 dopMupOBaHHIO TEPANIEBTHYECKOTO albsIHCA TICMXOJIOTa U KJIMEeHTa OyJeT B 0OJIbIlie Mepe
CI10co0CTBOBATH



—)  HCKpeHHee 00CYXJEHHE IICUX0JI0rOM CBOMX JIMUYHBIX IPOOJIEM, aHATIOTUYHBIX
U3TI0’KEHHBIM KIIMEHTOM

) JICIIOBOM, O(UITHATLHEIN TOH Oece bl

=) mnpopaboTKa ¥ TOHUMAHHE TICUXOJIOTOM CBOUX YYBCTB K KIHEHTY

1.19 VkaxuTe TeXHUKY KOH(DIUKTOIOIMYECKOTO KOHCYIbTUPOBAHHS.

TexHHKa COCTOUT B TOM, YTO MBI COOOIIIAaEM KJIMEHTY, KaKoe JeHCTBHUE, TIOCTYIIOK EMY CIIEyeT
MPEIPUHSTH UM KAaKOTO CTUJIS TIOBEICHUS TpUIep>KuBaThCsl. DYyHKINA TEXHUKH - SICHO
[I0Ka3aTh COOECETHUKY, KAaKOTr0 AEMCTBUSI OT HETO KAYT.

a) JlupextrBa

0) UnTepnperanus

B) MndopmupoBanue

r) CamopackpbITue

1.20 YkaxxuTe TeXHUKY KOH(DIUKTOIOTHYECKOTO KOHCYIbTHPOBAHUS

TexHUKa CTPOUTCS HA OCHOBE TUIOTE3. [ICHX 00T MOABOANT KIMEHTA K TOHUMAHHUIO TIPUYHH.
a) JlupextuBa

6) UnTepnperanus

B) MndopmupoBanue

r) CamopackpbITue

1.21 TpyAHOCTH B NPUHSATUU YEIOBEKOM KU3HEHHOTO BaKHOTO PEIICHHUS SBIISIOTCS 324aCTYIO
IPUYIMHOM ero 00pamieHus K ICUX0JI0Ty-KOHCYIbTaHTY, U 3Ta IPUYUHA MOXKET OBITH
0003HaYeHAa KaK

a) TpeBora

0) yHbIHUE

B) COMHEHHUE

1.22 Onpenenute 3Tan KOHCYIbTUpoBaHus: "KOHGIMKTOIOT TOKEH CO3/1aTh JOBEPUTEIBLHYIO
00CTaHOBKY, CHATh TIEPBYIO arpeccuio (eciiu TakoBas HaOIOgaeTCs), MepeaaTh KIMEHTY Ha
HeBepOaIbHOM YPOBHE HH(POPMAIIUIO, UTO €0 TOTOBBI BBICIYIIATH U TIOMOYb (C TIOMOIIIBIO,
HarpumMep, 0J100pUTETHHON YIIBIOKH, 3aMHTEPECOBAHHOTO BBIPAYKEHHSI IJ1a3, MSTKHX JKECTOB)"
a) luckyccus (BbISIBJICHHE BOIIPOCOB JIJIs1 OOCYKICHHMS)

0) BeipaboTka 1 00CyX/IeHUE BAPHAHTOB PEIICHUS

B) YCTaHOBJIEHHE KOHTAKTa

1.23 Onpenenure sTan KoHcyIbTHpoBaHus: " Ha 3Tom atane npoBoauTcs 00CYKIEHHE C
KIIMEHTOM HE TOJIBKO €r0 MO3UIIUH, HO U MO3UIIUY TPOTUBOMOJIOKHOMW CTOPOHBI. 3agaueit
JTAHHOTO YPOBHSI SIBIISICTCS JaTh BO3MOYKHOCTh KJIMEHTY:

- YBUJETh U YCIBIIIATH Ce0S CO CTOPOHBI — «IIOCTABUThH 3€PKAJION;

- IOBBICUTH YPOBEHb OCO3HAHMS MTPOOIIEMBI, ce0sl, CBOMX YyBCTB U JICHCTBHM, HETIPOTYKTUBHBIX
YCTaHOBOK "MyCTh MHE OYyJIET TI0X0, HO ¥ eMy Toxe" U T.1I.;

- JIy4IlI€ TIOHSTh, KaK BCE 3TO BBITJISIIUT CO CTOPOHBI,

- IOAHSTHCS XOTS Obl HA OJTHY CTYNEHbKY B MOHUMAHUH aHAJIOTHYHBIX TAPaMETPOB OMIOHEHTOM;
- YIIOPSIIOYUTH, CTPYKTYPHUPOBATH BUICHUE MTPOOIIEMBI;

- YaCTHUYHO OTpabOoTaTh IMOIINH;

- OIYTUTH HAJIMYWE JTUIHOCTHOTO U CUTYaTUBHOTO MOTEHIIMAJIA IS pa3penieHus mpooieMsr”
a) luckyccus (BbISIBJICHHE BOIIPOCOB JIJIs1 OOCYKICHMS)

0) YcraHoBieHne KOHTaKTa

B) BripaboTka 1 00CyxeHIE BapUaHTOB PEIICHUS

1.24 Onpenenute 3Tan KOHCYAbTUpOBaHUs: "OCHOBHBIC IEUCTBUS KOHCYJBTAHTA HA 3TOM
YPOBHE TaKOBBI:

- IOMOIIb KJIUSHTY B BBISIBJICHUN ATbTCPHATHBHBIX BAPUAHTOB;

- IPOBEpPKa PEATMCTUYHOCTH MPEACTABICHUN KIHEHTA;

- aHaJIM3 NOCJIEACTBUN OCYIIECTBIICHUS PA3HBIX pelIeHUH"

a) YcraHOBIIeHHE KOHTAKTa

0) uckyccus (BBISIBICHHE BOIIPOCOB JUISI OOCYXKICHU)



B) BripaboTka 1 00CyxeHIE BapUaHTOB PEIICHUS

1.25 B nepBoii ¢a3ze BTOpO# cTaany KOHCYJIbTUPOBAHUS (CTAIUH «HCIIOBEIN KIUCHTA)
MICUXOJIOT TOJKEH

a) IEMOHCTPUPOBATH OTCTPAHEHHOCTh

0) OombIIe CiTylIaTh KJIMEHTA, HE 3a/1aBasi BOIPOCOB

B) 3a/1aBaTh KaK MO>XHO OOJIbIIIE BOIIPOCOB

1.26 Bo3MOXHBIM CllydaeM 0TKa3a OT KOHCYJIbTUPOBAHUS U HEOOXOAMMOCTBIO HAIIPABICHUS
KJIMEHTA K IPYTUM CIEIHATNCTaM MOXXET ObITh

a) KJIIUEHT SBJSIETCS IPYTOM KOHCYJIbTaHTa

0) KOHCYJIBTaHT 3aHAT IPYT'H KIMEHTOM

B) KOHCYJIBTAHT HE 3HAET, KaK IOMOYb KIIMEHTY

1.27 Tlpuem KOpPEKIIMOHHOTO BO3ICUCTBUS, 3aKIFOYAIOIINIICS B TTOABEACHUHU KIIMEHTA K
MOHUMAHHUIO 3aKOHOMEPHOCTEH, POPMYITHMPOBAHUIO BEIBOJIOB ITyTEM CHUCTEMBI YAUHO
MIOCTABJICHHBIX MTPOOJIEMHBIX BOIIPOCOB, HA3bIBACTCS

a) 9BPHUCTHKOMN

0) MaifeBTUKOMN

B) PUTOPUKOU

1.28 Opranuzainusi OTHOIIEHUN KOHCYJIBTAHTA C KIIMEHTOM, BBIICJICHUE OT/ACIIbHBIX 3TAIOB
KOHCYJIbTUPOBAHUS U OLIEHKA UX PE3yJbTATOB, a TAKXKE MPeoCTaBIeHHEe HHDOPMALIUU O
npoIiecce KOHCYIbTHPOBAHUS — ATO IPOLIECC

a) UHTEpIpeTaIuu

0) CTPYKTypHUPOBAHHUS

B) 00001ICHHS

1.29 BpiBO/ 0 HATMYMH U MEPE BBIPAKEHHOCTH TEX MJIM HHBIX TICHXOJOTHYECKUX 0COOEHHOCTEH
KIIMEHTa, CHOPMUPOBAHHBIN B pe3yNbTaTe MCUXOAUATHOCTUYECKOTO 00CIIeIOBaHMSI, Ha3bIBAETCS
a) MCUXOJOTUYECKUM pPEeIICHUEM

0) IMCUXOJIOTHYECKUM ITPOTHO30M

B) IICUXOJIOTUYECKUM JHATrHO30M

1.30 XenarenbHbIM BO BpeMs KOHCYJIbTUPOBAHHUS SBIISETCS TO, YTOOBI KOH(PIUKTOIOT

a) HE JIaBaJI COBETHI KIIMEHTY, MIPEJOCTABIISA eMy HHPOPMALIUIO B «HEHTPAIbHOI» Gopme
0) aKTUBHO Y4acTBOBAJl B 0OOCY>KJIECHUH MPOOIeM

B) J1aBaJl COBETHI KIIMEHTY

1.31 3aBepiieHne SMOIMOHATBHBIX TEPEKUBAHUI, BEI3BAHHBIX BHITECHEHHBIMH U3 CO3HAHUS
MICUXOTPAaBMHUPYIOIUMHA (HaKTOpamMu, KOHMIUKTAMHU U JPYTHMH IPUIHHAMU, CBI3aHHBIMHU C
MICUXOJIOTHUECKUMHU MTPoOieMaMu 4elloBeKa, — 3TO

a) pearupoBaHue

0) COPOTHUBJICHHE

B) 3aMEIlleHNE

1.32 3akpbITOCTh MAIIMEHTA MIPOLIECCY TEePANHK, KOTOpask BbI3BaHA HEXKETaHHEM 3aHOBO
NIEPEIKUBATH HETPUATHBIC YYBCTBA, CBS3aHHBIC C BBITCCHCHHBIMU KOH(IMKTaMH, HAa3bIBACTCS
a) OTpearupoBaHue

0) COPOTUBJICHHE

B) 3aMEIIICHUE

1.33 Mojenb KOHCYIbTUPOBAHUS, B OCHOBE KOTOPOH JISKUT UJIEs TOMEOCTa3a, Ha3bIBACTCs
a) KOHTaKTHOM

0) CUMITOMAaTHYECKOU

B) DHEPI€TUYECKOM

1.34 Tporeccsl I3BMEHEHHS COJICPIKaHUS CO3HAHUS YEJIOBEKa, 00CCIICYNBAIOIITIE
Oecco3HaTeNbHYI0 KOMIIEHCAIMIO0 HECTIOCOOHOCTH KOHTPOJIUPOBATH HEKOTOPHIE )KU3HECHHbBIE
CUTYaIlMH ¥ CUTHAJM3UPYIOIINE O PA3IMYHBIX IICUXOJIOTUYECKUX MPoOIeMax U TPYTHOCTSIX
YyeloBeKa, — 3TO:

a) 3alIUTHBIE MEXAHU3MBI



0) MHTPOCKIIHS

B) a/lallTalluOHHBIN CUHJIPOM

1.35 Haubonee yacTo mprUMEHS€MbIE TECThI U OIPOCHUKH, MIO3BOJISIONINE BHISIBUTH T€ HIIU UHBIC
ACTIEKTHI KOH()IMKTHOCTH JIMYHOCTH:

[TpennaznaueH 1 onpee’eH sl HHIUBUIYaTbHOTO YPOBHS arpECCUBHOCTH JIMYHOCTH.
[Ipemnoxen B 1957 r. Arpeccust paccMaTpuBaeTCst aBTOPAMU METOJUKH KaK KOMIUIEKCHBIN
(beHOMEH, MPOSBISIOUINICS B pa3TUYHBIX (POPMAxX arpeCCUBHBIX U BPaXKIEOHBIX pPEaKIIMA:
(bu3HYeCcKOoi, KOCBEHHOM, BepOaIbHOM arpeccuu, pa3ApaKuTeIbHOCTH, HETaTUBU3ME, OOU/IE,
3aBUCTH, TOJI03PUTENHbHOCTH OMPOCHUK JaeT BOZMOKHOCTh ONPEAETUTh UHIUBUyaIbHbIC
WHJIEKCHI arPECCUBHOCTH, a TaKXKe BPaKIeOHOCTH

a) OnpocHuk A. bacca - A. lapku

0) duarnoctuka MJIO - MeToinKa n3y4eHHs] B3aMMOOTHOLLIEHUI B Masioil rpynne (co3naHa T.
Jlupu, T. Jlepopxkem u P. Cazekom)

B) Onpocuuk K. Tomaca

136. Haubonee yacTo mprMeHsS€MbIE TECThI U OIPOCHHUKH, MIO3BOJISIONINE BHISIBUTH T€ HIIU UHBIC
ACTIEKTHI KOH(M)IMKTHOCTH JIMYHOCTH:

JlaeT BO3MOKHOCTB OIPEAETUTH MPeo0Iaiatonnuii THIT OTHOLICHHS TUYHOCTH K OKPYKAIOIIUM
(BBLIEISIETCSl BOCEMB THIIOB). Hanbonee KOH(MIMKTHBIMU SBIISIFOTCS TPSIMOJIMHEIHO-
arpecCUBHBIN (TPETUH THIT) U HETOBEPUMUBO-CKENTHUECKUI (4eTBepThId TuM). [Ipu npessiieHun
UX ypoBHA 8 6ay10oB (13 16 BO3MOXHBIX) BBICOKA BEPOATHOCTh KOH(DIUKTHOCTH JTHYHOCTH

a) OnpocHuk A. bacca - A. Jlapku

0) duarnoctuka MJIO - MeToinKa n3y4eHHs B3aMMOOTHOLLIEHUI B Masioil rpynne (co3naHa T.
Jlupu, T. Jlepopxkem u P. Cazexom)

B) Onpocuuk K. Tomaca

1.37 Haubonee yacTo mprUMEHS€MbIE TECThI U OIPOCHUKH, MO3BOJISIONINE BHISIBUTH T€ HIJIU UHBIE
ACTIEKTHI KOH(M)IMKTHOCTH JIMYHOCTH:

[TpennaznaueH A Onpee’eH s CTpaTeruii MoBeaeHUsI B KOHPIUKTHBIX cuTyanusx. OmpocHUK
apantupoBad H ['puminnoii. Beigensiercs nate OCHOBHBIX CTpaTeruili KOH(MIUKTHOTO MOBEACHUS:
COMEPHUYECTBO, COTPYAHUYECTBO, KOMIIPOMUCC, H30EeTaHue U MPUCTIOCOOICHHE.

a) OnpocHuk A. bacca - A. [lapku

0) Auarnoctuka MJIO - MeToinka n3y4eHusl B3aMMOOTHOIIEHUH B Masoif rpymnme (co3nana T.
Jlupn, T. Jlepopxem u P. Cazexom)

B) Onpocuuk K. Tomaca

1.38 KynbMuHaoHHas TOYKa KOHCYJIbTALIMOHHOTO MIPOLIECCa, B KOTOPOH IPOUCXOAUT
npeooseHne 00JIe3HEHHON 3aMKHYTOCTH JIMYHOCTH B OTHOILICHUU CYIIECTBEHHBIX IS HEe
ctopoH ObITus (o A.®. Komnbesy), - 310:

a) TUAJIOTMYECKUN TPOPHIB

0) oOpa3oBaHue peakuii

B) IIPOCKITUS

1.39 Jly4ie, eciii MHTEPBBIO KOH(PIIMKTOIOTA ¢ KIIMEHTOM HAYHHACTCS C BCTYIUICHHSI, 33 IaHHBIM
BOIPOCOM-TIPEITIOKEHHEM

a) «Cnymato Bac...»

0) «4to BbI XoTHTE MHE CKa3aTh?»

B) «Kamnyiitech»

1.40 Mojienb KOHCYIbTUPOBAHHUS, IPU KOTOPOI 3aTpyIHEHUS U KOH(IHMKTHI YeJIOBEKa
paccMaTpuBarOTCs Kak MPOU3BOAHbBIE OT €0 ONPEAEICHHBIX JIUYHOCTHBIX YEPT, HA3bIBAETCS

a) SHEePreTUIeCKOn

0) CUMITOMAaTHYECKOU

B) CHHTETUYECKOM

1.41 Vcnionp30BaHKe CUCTEMHOTO MOIX0/1a K TIporieccy GopMupoBaHUs KOH(MIMKTOIOTUIECKOM
KYJIBTYPBI CIIEIIMATUCTA [TO3BOJISIET ...



a) Ocy1ecTBUTh MOJICIHPOBAHUE Mporiecca (GOPMUPOBAHUS KOHPIUKTOIOTHYECKON KYIbTYPBI
CIEIUATIUCTA, BBIJIETUTH OCHOBHBIE KOMIIOHEHTHI M3y4aeMOro Mpolecca, UX B3auMOCBSI3b U
KOHEYHBII pe3ynbTar

0) [IpencraButs niporiecc GopMUpOBaHUS KOHPIUKTOIOTHISCKON KYJIBTYPhI CIICIIHATNCTA KaK
OTKPBITYIO CAMOPA3BUBAIOIIYIOCS CUCTEMY B YCIIOBUSX HEPABHOBECHOCTH, HETMHEITHOCTH,
HEOOPATHUMOCTH, KaK «KOH()IUKTOTEHHYIO 00pa30BaTeIbHYIO CPEIy

B) O0ecrneunTh nepexo OT pa3BUTH KOHMDIUKTOIOTUYECKON KYIbTYPhI K CAMOPA3BUTHIO

r) Pactipenenuts npodeccnoHaNbHbIC GYHKIIMH MEXITY COTPYTHUKAMU

1.42 Koudaukronornyeckas KyJabTypa JUYHOCTU 3aKJIIOUACTCH ...

a) B CTpeMJICHUH (TIOTPEOHOCTD, )KEJIaHUE) U YMCHHUH YEIIOBEKA MPEIYIPEkAaTh U pa3peniaTh
COLIMATIbHBIE KOH(MIMKTHI: MEKINYHOCTHBIE, MEKITHUYECKUE I MEKHAI[MOHATIbHBIC

0) cucTeme 3HaHWM, B3TJISA0B, yOSXKICHNN, YMEHUH, HABBIKOB, CIIOCOOCTBYIOMIEH
UCIIOJIb30BAaHUIO YETIOBEKOM HAKOILJICHHOW MH(pOpMaIuu 1 TpaHchOpMUpYIOLIas ee BO BCe
ACIEKTHI €ro KU3HEICITeIbHOCTH

B) MPOTPECCUPYIOIIEMCaMOIIPOU3BOICTBE OOIIECTBEHHOTO YEI0BEKa

T') YMCHHSX U HaBBIKaX yIPaBICHUS

1.43 Iox «xOH(IUKTOIOTHUECKON KyIbTypOil ClieUaIiucTay MOHUMAETCH ...

a) Ka4eCTBEHHAsl XapaKTePUCTHUKA MPOPECCHOHATBHOMN KU3HEICATETPHOCTH CIICIIHATIUCTA B
KOH(JIMKTOTeHHOU podeccuoHalbHOM cpene

0) mpodeccnoHATEHO-TIPUKIIAIHAS CIICTI(pUKA

B) TEPIICHUE U BJIaJICHUE OO0 B MpodhecCHOHATLHOM OOIICHUN

T') HACTOMYUBOCTH B OCYIIECTBICHHH MTPO(HECCHOHAILHOM Mpeodpa3yroteit
KOH(JIMKTOIOTUYECKON e TENIbHOCTH, B JOCTUKEHUH KOH(MDIUKTHBIX IeJIeH, 1ienei
caMOaKTyaJIu3aluu, CaMOPa3BUTHS

1.44 CymHocTh KOH(MIMKTOIOTMYECKOH KYIbTYPhI CIICLIUATUCTA 3aKIII0YAETC ...

a) B PETYJIMPOBAHUH MPOIIECCOB MPOPECCHOHATHLHOTO B3aNMOICHCTBUS (00IIEHUE, B3aUMHAs
JEeSTENIbHOCTh, B3AUMOOTHOIICHHS ), B TPe0Opa3oBaHNU KOH(PIUKTOTCHHBIX [TaPaMETPOB
poeCCHOHAIBHON CPEJIbI

0) B COBMECTHBIX JICHCTBUSX, U B OOIIEHUH, U BO B3aUMOOTHOILICHHSIX

B) B INIyOOKOM MO3HAHWYU YYaCTHUKAMH KOH(IIMKTA APYT Ipyra U KOHOIUKTYEMOH POOIEeMBbI
r) B pediiekcuu, CHOCOOHOCTH CIIEUAINCTA YIPABISATH CBOMM MOBEACHUEM U ACSITEILHOCTHIO B
KOH(JIMKTOTEHHOH MPOo(dhecCHOHALHON cpeie

1.45 Dtuka — 370...

a) Y4eHne o Mopalid, O TIPaBIJIaX ¥ HOPMax YeJI0BEUECKOTO TIOBEICHUS, 00 005S3aHHOCTSIX
JIOJICH 10 OTHOIIECHUIO JAPYT K APYTY

6) CucreMa 3TUUECKUX LIEHHOCTEH, KOTOPBIE IPU3HAIOTCS YEJIOBEKOM

B) OIMH U3 OCHOBHBIX CITIOCOOOB HOPMATHUBHOM PEryISIUH IeATEIHbHOCTH U MMOBEACHHUS JIIO/IEH,
9T0 0c0o0ast popma 0OIIECTBEHHOTO CO3HAHUS U BUJ OOIIECTBEHHBIX OTHOIICHUH

r) [IpaBuna noBeaeHus u oOUICHHUS JIFOJIEH, IPUHATHIC B JAHHOM OOIIECTBE

1.46 HekoHTpy HTHAsE KOMMYHHKAIHS - 3TO OOLIEHUE, PH KOTOPOM

a) HaOJIIO/Ial0TCSI PACX0KICHUSI MEX]Ty BepOallbHBIM COOOIIEHNEM U HEBEPOATbHBIM
MoBeJIcHuEM coOeceTHUKa

0) HaOII01al0TCSL COTIIACOBAHUS MEX/Ty BEpOAIbHBIM COOOIIEHUEM 1 HEBEPOATbHBIM
MoBeJIcHuEM coOeceTHUKa

B) HAOJIOAIOTCS PACXOXKACHUS MEX 1y BepOaTbHbIM COOOIIEHNEM U peYeBbIM MTOBEICHUEM
co0OeceHUKA

1.47 Henpusitue onpeeneHHoi nupopmanuu, NepexuBaHuM, pelIeHU MyTeM MOTPYKEHUs B
00JIe3Hb, PErPECCUM B TIOBEICHUH K 00JIe€ paHHUM CTaIUSIM BO3PACTHOTO Pa3BUTHUSA KaK
CPEICTBY U CIOCOOY 3alUTHI OT KOH(INKTA M PEabHOCTH HAa3bIBACTCS

a) OercTBom

0) sMmaruei

B) 3aMEIlIEHUEM



1.48 HesiBHast uH(pOpMaIs, HE TIPO3BYYaBIlIasi IPSMO, HO TOJJaHHASL B TIOJTEKCTE JKaI00bl
KIIUCHTA MHTOHAIIMEH, MUMHKOM, )KECTaMH, HEKOTOPBIMU BBICKA3bIBAHUSMU U IPYTUMHU
BepOAIbHBIMU ¥ HEBEPOAIbHBIMU CPEACTBAMH, ITO

a) MOUCK y4acTHs

0) pa3bsCHEHHE YEIOBEKY €ro MCHUXOJOTUYECKUX TPYAHOCTEH M aKTUBU3AIIUS €T0 BHYTPECHHUX
pecypcos

B) CKPBITOE COJICPKAHUE KATOOBI

1.49 Obnapy:xeHue CUX0JI0rOM IPUUYUHHO-CIICICTBEHHBIX CBA3EH MEXKITY SBICHUSIMH,
BapHUaHTOB PEUICHHUS TICUXOJOTHUECKUX MPOOIIEM, KOTOPBIC JIOTHYECKU BBITEKAIOT M3 CUTYaIlUH,
HO 9TO HE SIBHO JUISl KJIMCHTA — 3TO BUJ HHTEPIIPETAIIIN

a) CIICJICTBUS

0) BbIBOJIA

B) IPOTHO3a

1.50 IpenmoioxkeHre OTHOCUTEIILHO XapakTepa U MPUYUH 3aTPyIHCHUN, KOTOPBIE CTOSAT 32
0COOCHHOCTSIMH MTOBEJICHUS KIINEHTA, — ATO

a) NICUXOCOIMAJIbHBIN aHaMHEe3

0) KOHCYJTbTaTUBHAS TUIIOTE3a

B) KJIMHUYCCKHUN JUArHO3

1.51 Ilpouecc Muaorn4eckoro OOIEHHs, B X0/I¢ KOTOPOTO OJIMH YEIOBEK TOMOTAET IPYrOMy
UCIIOJIb30BaTh CBOM BHYTPEHHHUE PECYPCHI IS IMYHOCTHOTO PAa3BUTHUS B TO3UTHBHOM
HaIpaBJICHUH, HA3bIBACTCS

a) KOHCYJIbTaTUBHOM Oecenoi

0) unentudukanuen mpoOIeMbI

B) 0€3011EHOYHBIM OTHOIIICHUEM K KJIIHCHTY

1.52 IIpsimbie BONIPOCHI KOHCYJIBTaHTa — 3TO BOIPOCHI

a) IJIe TeMa WX Ipo0JieMa BhIPaKeHa OTKPBITO

0) Ha KOTOPbIE HEBO3MOKHBI OJTHO3HAYHBIC, KOPOTKUE OTBETHI

B) KOTOPBIE HOCAT OTBJICYCHHBIN XapaKTep

1.53 KondaukTosor B mporiecce padoThl JOJDKEH B IEPBYIO OYepEIb OPUESHTHPOBATHCS Ha
a) 1enu

0) UHTEpEeChI

B) )KM3HCHHBIC HJICAJTbl U [ICHHOCTH KJIMCHTA

1.54 Pa3phiB HexeIaTEIbHON YCTAHOBUBIIICHCS CBSI3U MEXKJTy YCIIOBHBIM Pa3IpaKUTEIeM U
peaknueii ¥ 3aMeHa €e HOBOM - B IICHXOJIOTHIECKOM KOHCYJIBTUPOBAHUH OMXEBHOPAITHLHOTO
HaIpaBJICHUS, STO METO/IbI

a) pearupoBaHUs

0) KOHTPOOYCIIOBIUBAHUS

B) JOCTUXKEHUS COTJIACUS

1.55 CkpblTOe conepkanue ano0bl KIMEHTa TI0 CBOEMY XapaKTepy — 3TO COJIep:KaHue

a) HEIOTOBOPEHHOE

0) 00001IEHHOE

B) a0CTpaKTHOE

2. Bonpockl B OTKpBITOM hopme

2.1 «Counonorus» (1908) (aBTOpP) 0O3HAMEHOBaJa COOOM MOSBICHHE HOBOTO
HaNpaBJICHUS H3YyYCHUSI KOH(PIUKTA - (YHKIMOHATHLHON TEOPUHU KOH(DIHUKTA.

2.2 [Ipo6sema KOH(IMKTA IPOHU3BIBACT BCE TPU IJIaBHbIE HAIIPABJICHUS TBOPUECTBA
BBIJIAIOMIECTOCS] HEMEIIKOTO COIHOJIOTa : COLIMOJIOTHIO TIOJUTUKH, COIIOIOTHIO PETTUTUU
U COLIMOJIOT IO SKOHOMHYECKOMN JKU3HH.

2.3 OcHOBHas 3aJ1a4a KOHCYJIbTaHTa .
24 IpeJCTaBIseT co00M Mmpoliece IesieHanpaBIeHHOro CO0eceJOBaHuUs C KIIMEHTOM
JUTSL TIOMOIIY B MCCJICZIOBAHUH MPOOJIEM M MTOUCKE PEUICHUH B KOH(DIMKTHON CUTYaIUH.




2.5 KOH(i)J'II/IKTOJ'IOFI/ILICCKOG KOHCYJIbTUPOBAHUC TTOJIC3HO TEM, UTO JACT KIIMCHTY BO3MOKHOCTb

2.6 3aBeplilieHHe YMOLMOHABHBIX NIEPEKUBAHUHN, BBI3BAHHBIX BHITECHEHHBIMU U3 CO3HAHUS
MICUXOTPAaBMHUPYIOIUMHA (HaKTOpamMu, KOH(MIUKTAMHU U JPYTHMH IPUIHHAMU, CBI3aHHBIMHU C
TICHXOJIOTHUECKUMH MTPOOJIEMaMH YeJI0BEeKa, — 3TO
2.7 COBOKYITHOCTh OOCTOSATEIHCTB KU3HH YEJIOBEKA, €ro JeATEIbHOCTH U OTHOIICHUH C

JPYTUMH JIFOJIbMH, TIOBJICKIIIas BOSHUKHOBEHHUE MICUXOJIOTUYECKUX MTPOOIIeM, — 3TO .
2.8 COBOKYITHOCTH IICUXOJIOTUIECKUX TPYAHOCTEH, TUCTAPMOHHYHOE COCTOSTHUE, IPUIHHSFOIICE
YeJIOBEKY CTpaJiaHue, OT KOTOPOT'O OH XOTeN Obl H30aBUTHCS, — ITO

2.9 — 9TO CPCACTBO BJIMAHHA KOHCYJIbTAHTA HA KJIIMCHTA; 9TO CPCACTBO UBMCHCHUA
IICUXOJIOTHYCCKOI'O MHpa KIIMCHTA

2.10 Texuuka IMO3BOJIUMT KIIMCHTY MO-MHOMY YBHUACTH CBOC IMOBCACHHUEC U ITOBCACHHNC
OKpYyKaromux.

2.11 OtpakeHue cCOOCTBEHHBIX UyBCTB KOHCYJIbTaHTA — 3TO BbICKAa3bIBAHUE KOHCYJIbTaHTA O

2.12 YcraHOBIIEHHE KOHTAKTA IICUXO0JIOTa ¢ YSJIOBEKOM, OOPATUBITUMCS 33 TIOMOIIBIO, U
JIOCTHOKCHHE 00OFOTHOTO JIOBEPHSI, — ITO
2.13 CumBonMUeCcKasi HHTEPHAIM3AIHNS, T.€. BKIIOUEHHE B ce0s 4eIoBeKa Wim o0pasa,
Ha3bIBACTCS

2.14 - 3TO MPOLIECC LIeJICHANIPABIEHHOI0 cOOECe0BaHUs ¢ KIMEHTOM JIs IOMOILH B
UCCIIEIOBAaHUH TIPOOJIEM U TIOUCKE pelIeHUi B KOH(MIMKTHON WIIM TPOOJIEMHOM CUTYaIUH.
2.15 IlpeameroM BHUMaHHs KOH(IIMKTOJIOTOB SBJISIOTCSI B OCHOBHOM JIBa BapHaHTa
B3aUMO/ICHCTBHS B KOH(PIUKTE — , HaIIpaBJICHHOE Ha JOCTUKEHHE COOCTBEHHBIX Liesen
3a c4eT NapTHepa, U , OCHOBAHHOE Ha ITOIBITKAX J10TOBOPUTHCH.

2.16 BO3/ICICTBUS (BIUSHUS) CTAHOBSATCS MOTUBBI IAPTHEPA, €r0 LIECHHOCTH,
IIPEJICTABJICHUS O CJIOKUBILIEHCS CUTYalliH, €r0 SMOLIMOHAIbHbBIE COCTOSIHUS U T. [I.

2.17 - 3TO CIEIUATBHO OPTaHU30BaHHAs Oecela KOH(IMKTOJIOTra ¢ KIIMEHTOM
(mpencTaBUTENEM HIKOJIBHON aJMUHUCTPALIUH, YUUTENIEM, POJUTEIEM WM yJaluMcst) 1Jis
pa3bsACHEHUS OTAEJIBHOTO BONPOCa, aHAINU3a Mpo0IeMbl U BBIPAOOTKH COBETOB MUIIU
PEKOMEHIALUI 110 UX PELICHUIO UJIH PETYINPOBAHUIO.

2.18 Ilox JINYHOCTH MMOHUMAETCA €€ UHTErPAIIbHOE CBOMCTBO, OTPAXKAIOIIEE YACTOTY
BCTYIUIEHUS B MEXJINYHOCTHbBIE KOH(IUKTHI
2.19 B psany KAa4eCTB JINYHOCTH IICUXO0JIOTa-KOHCYJIBTAHTA OTMEYAKOTCS TAKUE

Ka4yeCTBa, KAK CAMOKPUTUYHOCTb, KOTOPAsl IIO3BOJIAET aIEKBATHO BOCIIPUHUMATD OKPYKAIOIIUX
JIIOJIeH, IPOHULIATEIILHOCTD, SMOLIMOHAJIbHASL YPABHOBEIIEHHOCTD, TEPIIUMOCTD K Pa3HBIM JIFOJSM,
uX MpoOiemMam, MO3UTUBHBIN B3I HA ce0s U Ha JKU3Hb, TOTOBHOCTD K MOCTOSIHHOMY,
WHTEHCUBHOMY OOIICHHUIO, K HETIPEICKAa3yeMbIM pe3yJbTaTaM A TEeITbHOCTH.

2.20 KOHCYJIbTALIMU ITPOBOJATCS B TOM Clly4yae, KOrJ1a pa3sroBOp UMEET OTHOLLICHUE JIUIIIb
K JAHHOW CeMbe, JaHHOMY YEIIOBEKY MJIM KOTJ]a UMEHHO 3Ta popma paboThl MOXKET IPUHECTH
ycrex. YUacTHUKHU pa3roBopa B3aUMHO 3aUHTEPECOBAHbI B TOM, YTOOBI JOCTUYb
B3aMMOIIOHHUMaHUS, 00CYIUTH MPOOIIEMBI B aTMOC(epe OTKPOBEHHOCTH, JOBEPHSL.
NunuBuayanbHble KOHCYJIBTUPOBAHUE

I'pynmoBoe KOHCYIbTHpPOBaHUE

IIpakTUKyMBI U TPEHUHTH

2.21 KOHCYJIBTAI[F BO3MOYKHBI JINIIb ¢ KIIMEHTaMH, UMEIOIIUMH CXOHbIE TPOOIIEMBI
BBIPA3UBIIUMU KellaHue padoTaTh B rpymne. OHU OPraHu3yrTCs MOCTe MpeaBapUTEIbHBIX
MHAMBUYyaJIbHBIX KOHCYJIbTAIUI C KKbIM U3 OTEHIMAJIbHBIX YJICHOB Oy IylIel IpyIIbl
NunuBuayanbHble KOHCYJIBTUPOBAHUE

I'pynmoBoe KOHCYIbTHpPOBaHUE

IIpakTUKyMBI U TPEHUHTH



222 JMAarHOCTHKA - 3TO COBOKYITHOCTh METOJIOB, TOCPEIICTBOM KOTOPBIX KOHCYJIbTaHT
cobupaer nHPOPMAIKIO O COCTOSHUM KIIMEHTCKON OpraHu3aliH.

3. Borpocsl Ha yCTaHOBIIEHHE MTOCIEA0BATENLHOCTH

3.1 PacnonoxuTe NCuXoIuarHoCTUUYeCKUE METOJIMKH B XPOHOJIOTHUECKOM MOCIIeI0BATEIbHOCTH
WX MOSABIICHUS

a) LgeroBoit Tect M. Jltomep

0) Tect «/IlnarmocTrka MeXITHIHOCTHBIX OTHOIIeHH» T. Jlupw, I'. Jledopx, P. Cazex

B) OnpocHuk «MHnmekc arpeccuBHOCTI» bacca-/lapku

3.2 PacnosyioxkuTe NCUX0JUarHoCTUYECKUE METOJIUKY B XPOHOJIOTHUYECKOM MOCIIEI0BATEILHOCTH
WX MOSABIICHUS

a) Meronuka auarsoctuku camoouenku T.B. [lem6o, C.5. PyOunmireiin

0) Tect «Ctpareruu noseaeHus B kougukte» K. Tomac, P. Kunman

B) TecT sMormonansHOTrO MHTEIWIEKTa H. X0t

3.3 PacnosioxuTe NCUX0JuarHoCTUYECKUE METOJIUKY B XPOHOJIOTUYECKOM MOCIIEI0BATEILHOCTH
UX MOSABIICHUS

a) Meromuka nuarsoctuku camooreHku T.B. [lem6o, C.5. PyOunmreiin

0) Tect «Ctparerun noseaeHus B kougukte» K. Tomac, P. Kunman

B) TecT sMormonansHOTr0 MHTEINIEKTa H. X0t

3.4 PacnoyioxKUTE NCUXOJUArHOCTUYECKHE METOUKH B XPOHOJOTUYECKON MTOCIIEI0BATEIbHOCTH
MX TOSIBJICHUS

a) Meromuka nuarsoctuku camooreHku T.B. [lem6o, C.5. PyOunmreiin

0) Tect «Ctparerun noseaeHus B koupukre» K. Tomac, P. Kunman

B) Tect amonmonanpHOro nHTELIekTa H. Xon

3.5 YcTaHoBUTE NOCAEA0BATENBHOCTD:

Oranbl KOHCYJIbTUPOBaHUS (TIPOLIEAYPHI)

a) M3noxxeHne KIMEHTOM CBOEH npoOemMbl

0) duckyccus

B) BeipaboTka u 00Cy>K1eHHEe BApUAHTOB PEILICHHUS.

r) [IpunsaTue pemenus

n) Peanu3zanus, BIX0 U3 KOHCYJIBTUPOBAHUS

€) YCTaHOBIIEHHE KOHTAKTA.

3.6 YcTaHOBUTE NOCIEA0BATEIBHOCTD

B s dexruHol peanmzanuu koHdponTanuu E.B. CHIOpeHKO pa3nndaeT Ccieayonue CTaanuu:
a) ycuiieHue nocnanus (B ciaydae Hed(hPeKTUBHOCTH MEPBOM MOMBITKH); BBIPAXKEHUE TOXKETaHUS
WY TIPOCHOBI;

0) Ha3HAYCHHUE CAHKIIMIA,

B) peayiM3aliusi CaHKIIHA;

') COOOIIEHHE O CBOMX YYBCTBaX, BRI3BAHHBIX JICHCTBUAMHU MapTHEPA

3.7 YcraHOBHTE 11OCIIE0BATEIBHOCTb.

YToObl YBUIIETH KIMEHTA U €T0 KU3HEHHYIO CUTYAIlMI0 MHOT0ACIIeKTHO, Hanbosee
PHUOIMKEHHO K PEATbHOCTH, HEOOXO0IUMO:

a) COMOCTaBUTh MOMYYEHHYI0 HHPOPMAIIHIO;

0) nmpoaHaIM3UPOBATh COBMAIAIOIINE OTBETHI;

B) MIPOAyMaTh PACXOSAIINECS U TPOTUBOPEUHBBIC MHEHUS;

T') BBISICHUTH IPUYUHBI IPOTUBOPEUYUBBIX MHEHUIM.

1) coOpaTh COLMATBHO-TICUXOJIOTMYECKYI0 HH(POPMAIUIO O KIIUEHTE Y HECKOJIBKUX JIOCH,
XOPOILO €ro 3HAKIIUX

3.8 Pacnonoxure NCuX0AMarHoCTUYECKUE METOJIMKH B XPOHOJIOTMUECKOM MOCIE10BATEIbHOCTH
MX TIOSIBJICHUS

a) [Iseroroii Tect M. Jlromep

0) Tect «Conmanbubiii uateexk™ Jx. ['mndopa



B) JInunoctHsiii onpocHUk Eysenck Personality Inventory (EPI) A. Ailizenk

3.9 PacnonoxuTe NCUX0JMarHOCTHYECKUE METOTUKU B XPOHOJIOTHYECKON TIOCIIEIOBATEIIEHOCTH
UX MOSIBJICHUS

a) Tect uepHmIbHBIX IsiTeH ['. Popiax

0) Tect ppycTpanmonnsix peakiuii C. Po3eHnseiir

B) LIBeToBoit TecT M. Jlromep

3.10 Pacnonoskurte NCUXOJIOTMYECKOE TEOPUU B XPOHOJIOTHUECKON TOCIEI0BATEIbHOCTH X
TIOSIBJICHUS

a) buxesnopusm

0) KoruutupHasi ICUXoa0rus

B) ['yMaHucTHYECKAS TICUXOJIOTHS

4. Borpochl Ha yCTaHOBJIEHHE COOTBETCTBUS
4.1 CooTHecuTe Ha3BaHUE TICUXOJOTUYECKON TEOPUH U €€ aBTOPa

a) TpaHcakTHBIN aHATIN3 1) P. Accamkuonn
0) [lcuxocunTes 2) O. bepn
B) MHTEepakmoHu3m 3) A. I'onanep

4.2 YcTaHOBUTE COOTBETCTBUE:

OcHoBanue, To ecTh npuurHa 60prObI ciioeB "A", "Ouno" u "Cepx-A", umeer yncTo
HOMHMHATHBHBIN XapaKTep, U ero BEIWICHESHUE 3aBUCUT HE CTOJIBKO OT KOHKPETHOTO
KIIMHUYECKOT'O CIIy4ast, CKOJIbKO OT MPUHAJICKHOCTH K IIKOJIE.

1.V 3. ®peiina

2.V A. Annepa

3. ¥ T. Onra

a) 9TO TUOHI0 MPOTUB LIEH3YPHI,

0) 9TO CTpeMJIEHHE K BJIIACTH NMPOTUB YYBCTBA HEMOJHOIEHHOCTH,

B) 9TO apXETUIIMYECKOE MPOTUB CUTYaTUBHOTO

4.3 CooTHecuTe METOIMKY MCCIICIOBAHUSA U €€ aBTOpa

a) MHorodakTopHbIi JUIHOCTHBIN onpocHUK | 1) A. bacc, A. Jlapku

6) OnpocHuk «MHIEKC arpecCuBHOCTH 2) P. Kerrenn

B) Jlnarnoctuka MexJIMYHOCTHBIX oTHoIeHud | 3) T. Jlupu

4.4 YcTraHOBUTE COOTBETCTBUE:

Buibl KOHCYNIBTaTUBHOI pabOTHI

1) ITo mpu3HaKy 3aTpayMBacMOro BpEMEHHU:

2) 1o mpu3HaKy cofepKaHusi KOHCYJIbTAIUU:

a) KpaTKOCPOYHOE KOHCYJIbTUPOBAHUE (OTHO- UITM ABYXPA30BOE MOCEIICHHE KIUECHTOM
HIKOJILHOTO TICHUXO0JIOTa);

0) 10JITOCPOYHOE KOHCYIBTUPOBaHUE (KOHCYIbTaTUBHAS paboTa C KIIMEHTOM B TEUEHUE
HECKOJIbKMX MECSIEB C HEKOTOPOU MEePUOINIHOCTHIO).

B) TICUXOJIOTO-TIEAAarOrM4eCcKoe KOHCYJIbTHPOBAHUE

T') ICUXOJIOTUYECKOE KOHCYJIbTUPOBAHUE

1) COLMATBHO-TICUXOJIOTUYECKOE KOHCYJIbTHPOBAHNUE;

€) NMCUXOUArHOCTHYECKOE KOHCYIbTUPOBAHHE

) MEIMKO-TICUXOJIOTHYECKOE KOHCYJIbTUPOBAHUE

4.5 YcraHOBUTE COOTBETCTBUE:

[To3umuu ncuxosnora B X0/1€ KOHCYJIbTAIlMN

1) ITcuxoior - HEUTpaIbHBIA COBETUHK.

2) [Icuxonor-nporpaMMHuCT.

3) Ilcuxonor-cinymaress.




4) [lcuxomor-«kaTaanu3aTop.

a) B aTOM cimyyae mcuxouior BRICITYIIMBAET KIMEHTA, 33a€T JIOTIOTHUTEIBHBIE BOIPOCH U B
KOHIIe Oece/ibl, OCHOBBIBAsSICh Ha TPO(ECCUOHANBHBIX 3HAHUSX, OTBITE U UHTYUIIUH,
BBICKA3bIBAET COBET WJIM PEKOMEHIAIHIO.

0) [Tocne pacckasza KIMEHTa ICUXOJIOT pa3pabaThiBaeT MPOrpaMMy BO3MOKHBIX CLIOCOO0OB
BO3/ICHCTBHUS HAa CAMOTO KJIMEHTA WIIH €0 MPOOIIEMHYIO CUTYAIHIO C IENIbI0 U3MEHEHHUS €T0
OTHOIICHU WJIM PETYIUPOBAHUSI CUTYallUU B LIEJIOM

B) MHOT1a HA KOHCYJIBTAIMIO PUXOJIAT IPOCTO TIOTOBOPUTH C XOPOIIMM U YMHBIM YETIOBEKOM).
[To cymiecTBy, pa3roBop KJIMEHTA C IICUXOJIOTOM, HACTPOEHHBIM OTKPBITO U TYMaHHO K CBOEMY
COOECeTHHKY, - ICUXOJIOTHYECKass 1 KOMMYHUKAaTUBHAS IEHHOCTH JUIS KIIMEHTA U UMEET IS
HEro HECOMHEHHYIO MOJb3Y.

r) HenacunbcTBeHHO, HE TPUMEHSST HAKUM WJIH JaBJIeHHE, UCKYCHO U HE3aMETHO IS CAaMOT'0
KIIUEHTA KOHCYJIbTaHTY HEOOXO0IMMO «3aIlyCTUTh MIPOLIECCH: CO3/aTh TOIUOK K aKTUBHU3AIMH €r0
OTHOIICHHS K CUTYAIMH, K HA4aJly €ro ACATEIbHOTO BKIIOUSHHS B Pa3BOPAUUBAIOIINECS
COOBITHSI €70 COOCTBEHHOM KU3HU

4.6 YcTaHOBUTE COOTBETCTBUE:

TexHUKH KOH(DIUKTOIOTUYECKOTO KOHCYIbTUPOBAHHUS

1) IMoompenue

2) [lepeckas

3) YTounenue

a) KoHcynbTaHT 10KEH MOOHIPATH BBIPAXKEHHE YyBCTB. TOJIBKO paboTasi ¢ YyBCTBAMU MOXKHO
JOCTUYh KOHCTPYKTHBHBIX TICPEMEH.

0) nora B cCOCTOSIHMM CTpecca WK KpU3Kca JIOAN OHUMAIOT HEe BCE U3 TOTO, YTO UM
TOBOPHUTCSI, TOTOMY YTO OHHM HaXOJSATCS B COCTOSIHUM OTPHIIAHUS MITH ITO/IaBJICHHOCTH.
Koncynprant nomxen 6e3 koaebaHuil HOBTOPUTH HH(DOPMALIUIO.

B) KoHCynbTaHTy ciiegyeT yrouHATh 100 TO, UTO CKa3al MalueHT (Hanpumep, «Bbl xoTute
CKa3aTh, 4To ...7»)

4.7 YcTaHOBUTE COOTBETCTBUE:

Dranbl KOHCYIbTUPOBAHUSA:

1) YcraHoBineHre KOHTaKTA.

2) UznosxxeHue KIMEHTOM CBOEH MPOOIIeMbI

3)Auckyccus

4) BripaboTka u 00CyX/ICHHE BAPUAHTOB PEIICHUS.

5) [Ipunsitue pemenus

6) Peanuzanusi, BbIXOJ] U3 KOHCYIbTHPOBAHUS

a) KoHdumkronor 1omkeH co31aTh JOBEPUTEIHHYIO OOCTAaHOBKY, CHATH MEPBYIO arpeccuio
(ecnu TakoBasi HaOIIOAaeTCs ), IEPEAATh KIMEHTY Ha HeBepOaIIbHOM YpOBHE HH(OPMALIHIO, YTO
€r0 TOTOBBI BBICIIYIIATh M TOMOYb (C MOMOIIBIO, HAIPUMED, 0100PUTEIBHOMN YIIBIOKH,
3aMHTEPECOBAHHOTO BBIPAKECHHUSI IJ1a3, MATKUX JKECTOB);

0) opuenranys B mpobieme. Ha sToM sTarne npoucxoauT npueM u nepeaada nHHOpMaIHH.

B) BBISBIIEHUE BOMPOCOB Uit 00cyx1eHus. Ha 3Tom stamne npoBoaAUTCS 00CYKICHHE ¢ KITMEHTOM
HE TOJIBKO €r0 MO3HIIMH, HO ¥ TIO3HUIINHU TIPOTHUBOTIOIOKHOW CTOPOHBI.

r) Upe3BbIl4aifHO 3HAYMMBIM SIBJISIETCS IOCTHXKEHUE KJIMEHTOM CIIOCOOHOCTH pa3inyaTh CBOU
JIeCTBUTENFHBIC MHTEPECHI U 3asBJICHHBIC TO3HIINHU, TO €CTh, CPEJCTBA, KOTOPBIMH €My He
ynaércst pemuTh npodaemy. Takoil moaxon n30aBiseT KIMEHTa OT YyBCTBA OE3bICXOIHOCTH U
nepeBoIuT paboTy B pyciio aHalu3a U BEIOOpA HAWITYYIIETO BApPHAHTA PEIICHUSI.

1) BIOOP KJIMEHTOM HAWIY4IIero pEHIeHUs MPOOIeMbl; TOMOIIb KIIUEHTY, TPH HEOOXOIUMOCTH,
B pa3paboTKe TUIaHa JEHCTBUM IMOCIIE BCTPEUU CO CIIEIIUATHCTOM.

e) [lepen oObrYHBIME (pOpMaMU MPOIIAHUS CTOUT OOTAr0IapUTh KIMEHTA 3a JOBEPHE U
HCKPEHHOCTB, 32 MApPTHEPCTBO B TPYIHOM JIeJie, BRIPA3UTh HAJISKTy, YTO BCTpEYa HE MPOILIa
JApOM M YTO B JAJIIbHEUIIIEM KJIIMEHT OyeT B COCTOSIHUU CAaMOCTOSITENILHO CIIPABIISITHCS C
KU3HEHHBIMH TTPOOJIeMaMH [IUBHIN30BAHHBIMUA METO/IaMHU.



4.8 YcTaHOBUTE COOTBETCTBUE:
Dranbl KOHQIUKTOIOTHYECKOTO KOHCYJIbTHPOBAHMS (HA IPUMEPE CEMEWHOTO KOHCYJIbTHPOBAHS)

Oranbl KOHOIUKTOIOTHYECKOTO Ornrcanue TarnoB KOH(PIUKTOIOTHYECKOTO

KOHCYJIbTUPOBAHHMS KOHCYJIbTUPOBAHMSI

1) YcraHoBIeHHE KOHTAKTa U a) lHoT1a KJIMEeHTHI HYKIal0TCS B ICHCTBUSX,
MPUCOEIMHEHNE KOHCYJIbTAHTa | MOMOTAIOIINX UM 00pECTH YBEPEHHOCTH MPU OCBOCHUU
K KJIMCHTaM. HOBBIX 111a0JIOHOB MOBeJieHUsI. OHU MOTYT MOJXY4YHUTh OT

KOHCYJIbTaHTa KaKoe-HUOYAb JTOMAIIHee 331aHue 1
MpUTJalieHue MPUNUTH Ha MOBTOPHYIO KOHCYJIbTAIIUIO
CIIyCTSI KaKOE-TO BPEeMsI JJI1 0OCYKIEHUS MOTYyYEHHBIX

pe3yJIbTaTOB.

2) Co6op urdpopmarmu o 6) KoncynpTaHT npejanaraer 4ieHaM CeMbH MPEACTaBUTh
npo0iieMe KIIMeHTa ¢ ce0st B cxotHOM cuTyanuu yepe3 5-10 ner u ucciaenoBarb
UCIIOJIb30BaHUEM [TPHEMOB CBOE COCTOSIHUE.

METaMOICIMPOBAHUS U
TepaneBTUYECKUX MeTadop.

3) OO6cyxneHre KOHTPaKTa. B) C yyacTHUKaMU KOHCYJIbTUPOBaHUS OOCYKIAIOT
MTOJIOXKUTENBHBIC U OTPHUIIATECIIbHBIE CTOPOHBI
CJIOXKUBILUXCSI CTEPEOTHUIIOB MTOBEICHHUS, HAIIPUMED, C
MTOMOIIBIO TAKUX BOMPOCOB: «UTO, MO BalieMy MHEHHUIO,
caMoe¢ IIOXOE B CIIOKHMBIIHMXCS 00CTOATEILCTBAX 7y, «HTO
camMoe Xopolee B 00CYXIaeMO CUTYaIUH 7y

4) YTouHeHHe nMpoOIeMbl r) «Kak panbliie BbI CIIPaBISUIUCH C TPYIHOCTSIMH, YTO BaM
KIIMEHTA C [EeNIbI0 MAKCUMAIIbHOMN nomoraino?», «B kakux cutyanusix Bbl ObUIA CHIIBHBIMH,
ee CyOBbeKTHUBU3AIMHN 1 KaK Bbl UCIIOJIb30BAJIN CBOIO CHUITY?».

OIIPpCACIICHUEC PECYPCOB CEMbU B
OCJIOM M KaXXA0ro €€ 4jJcHa B
OTACJIBbHOCTH.

5) ITpoBenenue coOCTBEHHO 1) OTa yacTh CEMEMHOT0 KOHCYJIbTUPOBAHUS MPU3HACTCSA
KOHCYJIbTallH. MHOI'UMHU CIICIUaJIMCTaMU KaK OHAa U3 CaMbIX Ba>XHbIX.
OO6cyxnaercs pacnpeaeaeHe OTBETCTBEHHOCTH:
KOHCYJIbTaHT OOBIYHO OTBEYAET 32 yCIOBHUS O€30MAaCHOCTH
CEeMEITHOTO KOHCYJIBTHPOBAHHS M TEXHOJIOTUH JIOCTYIA K
pa3pemeHnIo IpooIeMbl KINEHTA, a MOCIeTHIH — 32
COOCTBEHHYIO aKTUBHOCTb, HCKPEHHOCTb, JKEJIaHHE
U3MEHUTH CBOE POJICBOE NOBECHUE U JIP.

6) «DKOJ0ru4YecKas ¢) CyObeKTUBU3ALIUY TICUXOTePanieBTUYECKON 1EH
MIPOBEPKa CIOCOOCTBYIOT TaKHe€ BOTIPOCHL: «HUero BBl XOTUTE?Y,
«Kaxkoro pe3ynbrara Bbl XOTUTE JOCTUTHYTH ?»,
«[Toxanyiicra, monpoOyiite ckazaTh 00 3TOM 6€3
OTpHUIIATEILHON YacTHUIIbl "HE", TEpMUHAMU
MOJIOKUTEIBHOTO Pe3yabTaTay.

7) «CTpaxoBaHue k) JlocTuraercsi ¢ moOMOIIbI0 COOJTIOACHUS
pe3yJibTaTa. KOHCTPYKTUBHOW JUCTAaHLIUN, TOMOTAOIIEH
ONTUMAJILHOMY OOLIEHHIO, IPUEMOB MUME3HCA,
CUHXPOHU3ALMU JbIXaHUSI KOHCYJIbTAHTA U «3asIBUTEIIS»
po0JIeMBbl, UCIIOJIB30BaHUS IPEUKATOB PEUH,
OTPaXKAIOIUX JJOMUHUPYIOIIYIO PENPE3EHTaTUBHYIO
CHCTEMY TOr0, KTO COOOLIAET 0 ceMelHo npobiaeme




4.9 YcraHOBUTE COOTBETCTBHE

[IpuHIMIBI KOHCYIBTUPOBAHUS B ILIKOJIE

1. IlpuHimn KoHQUIEHIMATBHOCTH.

2. [lpyHUMI HERTPATIBHOCTU U OTKPBITOCTH.

3. IlpuHuMI nepcoHupUIMPOBAHHOCTH.

a) KoHcynbTrupoBaHue B IIKOJIE OTIMYAETCS OT aHAJIOTMYHOIO B HE3aBUCUMOM OTHOCUTENILHO
LIKOJIbI ICUXO0JIOTUYECKOM LIEHTPE IIPEXKIE BCETO MOJIO0KEHUEM IICUXO0JIOTa U €r0 KIIMEHTOB B
CTPYKTYpE IIKOJBHBIX OTHOIIEHUH: TICUXOJIOT BKJIFOUYEH B NI€AArOrn4eCKUil KOJIJIEKTUB, YUUTEISA
XOPOIIO 3HAIOT APYT APYra, pOAUTENHN U IIKOJIBHUKU 00IIAI0TCsS MeX Ly co0oil. B cBsi3u ¢ atum
IIKOJIBHBIH MICUXOJIOT IOJDKEH OBITh MPEebHO TPEOOBATEIBHBIM K CAMOMY ce0€ U OCTOPOKHBIM
B IUIaHE «YTEYKH UH(pOpMALUN»

0) ['oToBsCH K 3al7IaHMPOBAHHON KOHCYJIbTALIMM U cCOOMpast B LIKOJIE COLIMAIbHO-
IICUXOJIOTHUECKYI0 HH(OPMAIIHIO O CBOEM KJIMEHTE, IICUXOJIOT JOJDKEH BhIpaboTaTh B cebe
HEUTpajIbHOE U OTKPHITOE OTHOILIEHUE K HEMY.

B) ®opMma KOHCYJIBTALIMOHHOM Oece/ibl, €€ IPOI0JKUTEIbHOCTb, MaHEpa IICUX0JIOTa BECTU
Oeceny, pa3paOoTaHHbIE B XO/1€ MTOCIIEIHEN COBETHI U PEKOMEHIAINH - BCE 3TU COCTABJISAIOLINE
IICUXOJIOTMYECKON KOHCYJIBTALUY B 3HAYUTEIIbHOM CTENIEHU 3aBUCAT OT KIIMEHTA.
KoHcynbpTaTHBHBIN MpoLIecC JOHKEH ObITh MAKCUMAIILHO MPHOJIMKEH K KIIMEHTY U 00pallieH,
HalpaBJIeH Ha PEeLICHUE ero NpoOIEMBI.

4.10 CooTHEeCUTE ICUXOUAarHOCTUUECKYI0 METOJIUKY U €€ aBTOpa

a) OrieHKa arpecCUBHOCTH B OTHOLICHHSIX 1) A. AccuHrep
0) Tect «Ctparerun noBenenus B kKoHqumkre» | 2) K. Tomac, P. Kunvan
B) TecT SMOIMOHATLHOTO UHTEIICKTA 3) H. Xomn

4.11 YcraHoBUTE COOTBETCTBHE

1. KonrakTHO€ («OYHOE») KOHCYIBTHPOBAHHE.

2. luctrantHOe (3204HOE) KOHCYJIbTUPOBAHUE

a) /1151 KOHTaKTHOTO KOHCYJIbTUPOBAHUS XapaKTEPHO TO, UTO KOHCYJIBTAHT BCTPEYAETCS C
KITMEHTOM, ¥ MEXKIY HUMU MPOUCXOAUT Oecena.

0) Oka3aHue BO3/IeHCTBUS HA KIMEHTA C IIOMOILBIO BOIIPOCOB U CIIELUAIbHBIX 33JaHUH,
PacKpBIBAIOIIUX €T0 MOTEHIIMATbHbIE BO3MOXKHOCTH

B) O0IIeHue ¢ KIMEHTOM 10 Tesle()OHY UITH MTOCPEICTBOM MEPENUCKH

r) OG1IeHne TPOUCXOIUT 110 TenedOHY WIH O MEePEIUCKE.

4.12 CooTHECUTE TICUXOIMATHOCTUYECKYIO METOJIUKY U €€ aBTOpa

a) Tect yepHWIBHBIX MSATEH 1) I'. Popmax
0) Tect u3MepeHus: HHTEIUICKTA 2) C. PozenuBeiir
B) Tect QpycTpalimOHHBIX pEaKIHii 3) 1. Bekciep

4.13 CooTHeCUTE TICUXOIMATHOCTUYECKYIO METOJIUKY U €€ aBTOpa

a) MeToinKa TMarHOCTUKU CAMOOLICHKHU 1) T.B. lem60, C.51. PyOunmreiin
0) JImunoctHeIi onpocHuk Eysenck 2) I'. AitzeHk

Personality Inventory (EPI)

B) I[BeToBOI TecT 3) M. JlrouHp

IIkaja oueHMBaHUs Pe3yIbTATOB TECTUPOBAHHUSA: B COOTBETCTBUU C JICHCTBYIOIIEH B
YHHUBEpCUTETE OalsIbHO-PEUTHHIOBOM CHCTEMON OIICHWBAaHUE pe3yJbTaTOB IPOMEKYTOUHOM
aTTecTanuy OOYYaroIIUXCs OCyHIeCTBIsseTcsl B pamkax 100-0amipHOW IIKajdbl, MPH STOM
MaKCUMaJbHBI Oaul MO0 NPOMEXYTOYHOM aTTecTalMu oOydarouuxcsi IO O4HOW (opme




oOyueHus coctanisieT 36 0aioB, MO OYHO-320YHOM U 3a04HOU Gopmam oOyuenus — 60 OanioB
(ycranoBneno nonoxxenuem 11 02.016).

MaxkcuManbpHbId Oaii 3a TECTUPOBAHUE MpPEACTaBIseT cOo00il Pa3HOCTh JBYX YHUCEI:
MaKCHMaJIbHOTO 0ajiTa o MPOMEKYTOUHOM aTTECTAUH IS TaHHOW (hopMbl oO0yueHwms (36 win
60) 1 MakcuMaIbHOTrO 0aJa 3a pelieHrne KOMIIETEeHTHOCTHO-OPUEHTHPOBAHHOM 3a1auu (6).

bann, mnomydeHHbIi OOyJaromuMmcs 3a TECTUPOBAaHHME, CYMMHpPYETCS C Oaiiom,
BBICTABIIEHHBIM €MY 32 PElIeHHE KOMIIETEHTHOCTHO-OPUEHTUPOBAHHOM 3a/1a4H.

OOmwmii 6ayuT Mo MPOMEXKYTOUYHOM aTTeCTAllMM CYMMHPYETCS ¢ OajulaMu, IMOIy4eHHBIMU
00y4aromuMcs Mo pe3yibTaTaM TEKYIIEero KOHTPOJIIS yCIIeBAeMOCTH B TEUEHHUE CEMECTpa; cyMmma
0aJuIOB TIEpPEBOIUTCS B OLIEHKY 10 AMXOTOMHUYECKOM MIKaie (JUIs 3a4eTa) Wik B OLEHKY IO 5-
OarIpbHOM MIKae (715 9K3aMeHa) CIeAYIomUM 00pa3oMm:

CootsercrBre 100-0amapHOM U AMXOTOMUYECKON LKA

Cymma 6annos no 100-o6annvHou wxane Oyenka no Ouxomomu4ecxkou wKaje
100-50 3a4TEHO
49 u menee HE 3aUTEHO

CoorsercrBue 100-0au1pHOM U 5-0a/IbHON IIIKAIT

Cymma 6annos no 100-o6annvHou wxane Oyenka no 5-0annvHol wiKkae
100-85 OTJINYHO
84-70 XOPOIIIO
69-50 YI0OBJIETBOPUTEIHHO
49 u menee HEYJOBJIETBOPUTEIIHBHO

Kpumepuu oyenueanus pe3yiomamos mecmuposanus:
Kaxxapiii Bonpoc (3a1aHue) B TECTOBOM (hopMe OILICHMBAETCS 10 TUXOTOMHUYECKOM IIKaJIe:
BBIMIOJIHEHO — 2 0aJ1J1a, He BBITOIHEHO — () 0aJ1/10B.

2.2 CUTYALIMOHHBIE 3ATAYHN

CuryanuonHas 3agada Nel.

Osnaxkomemecsy ¢ cumyayuei. Kaxyio oononHumenvHyo uHgopmayuio Heobxooumo cobpams
onsl pewienusi OamHou cumyayuu?  Yxasxcume OCHOBHble Memoobl, CHOCOObI U CPedCmed
NONy4eHUs, XpaHeuus, nepepadomku u npeocmaeieHus uHgopmayuu 0as peuieHus 3aoad,
CBA3AHHBIX C (POPpMUPOBAHUEM KOPNOPAMUBHOU KVIbMYPbl OpP2AHU3AYUY, DOPMUPOBAHUs
KOHCMPYKMUBHBLX OMHOWEHULL MENHCOY COMPYOHUKAMU

B oprammzanum, kyna VMBan mocTymwsl Ha pa0OTy, HOBBIE COTPYIHUKH-CTAXKEPHI TPOXOIUIN
UCTIBITATEIBHBI CPOK, IIOCIE€ KOTOPOTrO WX IEPEBOAMIN HAa OCHOBHBIC JOJDKHOCTH C
COOTBETCTBYIOIIMMH YCJIOBHSIMH OIUIAThI Tpyaa. llocie mpuHSATHS Ha paboOTy MO WCTEUYCHUU
UCTIBITATEIBHOTO CpoKa VBaH 0KMIal COOTBETCTBYIOIIETO MEPEBOJA M U3MEHCHHUsS 3apIliaThl.
Ho, otpaboTaB yersipe Mecsima, OH MPOJOJIKAT CBOKO ACATEIBHOCTh B KayeCTBE CTaxKkepa, a
PYKOBOJUTEIb, HE OOBSCHSSI MPUYHMH, YXOIWI OT pa3roBopa, AaBas oOmume obOemianus. [Ipu
HAYMCIICHUH 3apIUIaThl 3a MATHI Mecsll paboTel MBaH y3HAeT, YTO HUYErOo HE M3MECHIIOCH U
oOelanusl HavyajdbHUKA HE MCIOJHEHbI. JKenas pas3pemuTh JaHHYH MpoOJieMy, OH JOoOWIIcs
BCTPEYH M pazroBopa ¢ pykooauteneM. [lepen ViBaHOM B 3THX meperoBopax CTOSUIN JBE LEJH:
nepBass — JOOHMTBCS OT PYKOBOJIUTENS OJHO3HAYHOTO OOCIIAHUS IEpPeBO/Jia Ha OCHOBHYIO
JOJDKHOCTB CO CIIEYIONIETO MECSIIA; BTOPast — IMOIYyYUTh SICHYI0 MH(POPMAIUIO O JalbHEHIITNX



nepcrneKkTuBax padotel. B Havane meperoBopoB MBaH Bbicka3an CBOM MPETEH3UU OTHOCUTEIHHO
TOT'0, YTO OpPraHU3allks HE BHIIOJIHAET 0053aTeNbCTB — OXKUAAJ OJIHOTO, a HA JIeJIe OKa3bIBAETCS
HO-ZIpyromMy (C YCJIOBHUSIMH, CTaTycOM M 3apIuiaToii). BeiciymiaB coTpyqHUKa, PyKOBOAMTETH
CTall OOBSICHATb, YTO HW3MEHWUJIOCH IITATHOE pacnucaHue U IepeBecTu lIBaHa Ha HOBYyIO
JOJKHOCTB OBLIO HEBO3MOKHO. BTOPOIi €ro apryMeHT coCTOsI B TOM, 4TO, 10 €r0 MHEHHUIO, eIlle
HEeT JI0CTaTOYHBIX OCHOBAHMM JUIsl Takoro mnepeBoja — VIBaH, Kak MOJIOIOHM CIELMATUCT, HE
MOJKET MPETEHI0BaTh Ha TaKylO K€ 3apIuiaTy, KaKk U COTPYAHHUKH OTHeda C OOJBIINM CTaXKeM
pabotel. PykoBoauTens moasIToXMWI: «Hepe3 Mecsl y Bac OyAeT MOIYyroJ0BOW CTax, K TOMY
BpeMEeHH OyJeT OKOHYATeNbHO O(GOPMIICHO IITATHOE PACHHCAHHME, B CBSA3H C YE€M IMOSBATCSA
BO3MOXXHOCTb M OCHOBaHME JUIsl mepeBojaa». 1[0 MHEHUIO COTpYJHUKA, HAayaJbHUK TOBOPHII
HEMHOTO MPEHEOPEKUTENHHO, YyBCTBOBAJIOCH, UTO OH B OYEPETHON pa3 aeT JIOKHBIC HAJCHK/IbL.
Ha Bce 3tu 00bsicHeHus lBaH BbICKa3aln MHEHHE, YTO CUTyallMsl TYIHMKOBas M €ro 3TO HE
ycrpauBaeT: «HecMoTpss Ha TO 4Yro paboTa MHE HpPaBUTCS M OHa MO MOpoduiIo Moel
CHENUATBHOCTH, MHE TPHUIETCS YBOJMTHCS, HA TAaKUX YCJIOBHAX s paboTtarh He Oymy». Ilocie
TAKOr0 KaT€rOPUYHOTO 3asBJICHUS PYKOBOAMUTEIb HEMHOTO MOHU3MWII CBOW TOH, IOIMPOCHI HE
JIeJIaTh «PE3KUX» JIBUKEHUI U HE MPUHUMATh CKOPONAIUTENbHbIX peuieHuil. FiBaH He moBepui
ero o0emaHusM U MOMPOCHII TOYHEE OMPEENIUTh, KOTJa BCE CTaHET MOHATHO, COTJIACHUBILIWCH
elle HEKOTOopoe BpeMs mopaboraTh. JJoroBOpUiINCh, YTO B TEUEHHUE HEIENN ATOT BONpPOC Oyner
pelIeH M pyKOBOAUTENb €ro BbI3oBeT. [locne omHOW Henmenu mpouuia apyras, u MBany npu-
[JIOCh [10/1aTh 3asiBJIEHUE 00 yXOJie: OH IOCUYUTAJl, YTO B JAJbHEHIIEM HUYErOo XOPOLIETO 3/1€Ch
0’KHMJIaTh HEJIb3sl.

CuryanuonHas 3agada Ne2,

Ilpoananuszupytime cumyayuio, NpUMeHA MemOoOO0I02UID MeHCOUCYUNTUHAPHO2O AHAIU3A
KoH@aukma u mupa. Kaxue 3nanus (meopuu, nonoscenus, akmel u m.n.) eyMaHUmMapHvix u
CoyuanbHbLIX Hayk nomocym Bawm 6 nonumanmuu o0603HauenHou npobiemvl ¢ yuemom
npeomemnozo nons kKouwgauxma. Kaxue pexomenOayuu kax xougpauxmonoe Bwvl moowceme
npeosodcums 01 O0AHHOU cumyayuu?

lanuna Obuta mpuHsATa Ha paboTy B pekiamMHOe areHTCTBO «NN». OTo Obula MajeHbKas
OpraHu3alys, HaCUUTHIBAIONIAs YeThlpeX pabOTHUKOB (BKJIOYas aupekTopa). Kparkas
XapaKTepUCTHKA COTPYIHUKOB: IupekTop Bamepuss — OusHec- jnemu, okono 40 jer, HO
BBITJISLAUT OYEHBb XOPOIIIO, 3aMYyXkeM, €CTh peOCHOK, MaTepuaibHOE MOJI0KEHHE BBICOKOE (CKopee
BCero, obecreunBaeT Bamepuio My, Tak Kak MMEHHO OH KYIWJ CBOEH J>KEHE areHTCTBO).
3amecturens aupektopa MBan — monopoi yenoek 30 met. Eme ObUI0 1Ba MeHemkepa Mo
pekname — Hanexna m Haranps. Tak kak KOJIEKTHB AEHCTBUTENBHO MajeHbKuii, ['anuHa
OuYeHb OBICTPO B HETO BIMJIACh, OCBOUJIACH, M YK€ K B€Uepy MEPBOTo AHs Y Hee ObUIO OIIyIIEeHuE,
YTO OHa paboTaeT 3/1ech KaKk MHHUMYM Troi. l'anuHy Opanu Ha JOIDKHOCTH MEHEKepa o
pekiame. B cBs3u ¢ TeM, 4TO 3TO OBLI €€ MEePBBIi OMBIT paboThI, €l CKa3alu, YTO CHayaja OHa
Oyner momoraTh npyruMm Mmenemxepam (Hane, Haranbe u VBany), a oHM HayyaT €€ BCEMY.
["anuny Bce ycTpauBaino. PaboTta Oonblieil yacThio 3aKiI04Yanach B KYphEpCKUX MOPYYCHUSIX —
OHa BeCh JICHb Oerana mo ropoay, nepenaBas HyxkHble Oymaru. Korma [Manmna nosiBisiace B
oduce, To B ee 003aHHOCTH BXOJAUJIO MOJIaBaTh KOPE TUPEKTOPY U KIUEHTY, IpO- CIEeIUTh, HE
KOHUWJICS JIM KapTpHIDK B CKaHepe, Oymara B TNPHHTEPE, BCEM JIM XBATaeT KAaHLEIAPCKUX
TOBapoOB (€CIM HET, TO MX CIEAOBaJ0 He3aMeIMTEIbHO mpuodpectH). M Bce ke OCHOBHBIMU
3aJauaMil MEHEKepa Mo pekiaMe (a MMEHHO 3TO W MpHBIEKano ['anuHy B naHHOH paboTte)
ObLIM OOIIEHHE C KIIMEHTaMU, TOUCK M 3aKIIF0UYEHHUE JOTOBOPOB HA CO3JIaHUE PEKJIAMBI, TOITOMY
B CBOOOJIHBIE CEKYHJIbI OHA TIBITAJIACH CAMOOOYUJaThCsl U MCKaTh KIMEeHTOB. [Ipomen mecs (a ¢
HUM M HUCTIBITATEeNbHBIA CPOK ['allvHbI), KIUEHTOB OHA B TAKOM PUTME pabOThl MOKA HE HaILIa,
HO HHMKTO HE YIPEKHYJ €€ B OTCYTCTBUU KOHTPAKTOB, BCE BUJIEIH, UYTO OHA ITOCTOSIHHO paboTaeT
U He cuauT Ha mecte. OTHOIIEHHUS C KOJUIeraMH ObLIM MpeKpacHbIMH, ['amuHa mpuxoausia Ha
paboTy Kak BO BTOpPYIO ceMbio. B Hauase masi opraHuzanus BCEM KOJUIEKTUBOM Iepeexana B



Ipyroi opuc. AreHTCTBO pacHIMPsIIOCh, MOSBUINCH HOBBIE COTPYIHUKU. Bbulo pemieno co3narh
OTJIe TIPOMOYIIICHA ISl MPOBEICHUS PEKIAMHBIX aKIMi B Mara3wHax ropoja. Ha momkHOCTB
HavaJbHUKA OTJeNa B3sUTH AeBYIIKY FOMuio — oueHb OOLIUTENbHYIO, UMEIOIIYIO OMBIT PaOOTHI.
Omna ObUTa MPUMEPHO OJTHOTO Bo3pacTta ¢ ['amHo#, MoXkeT ObITh, Ha Mapy JeT crapiie (0Koyo 24
ner). Ona He cocraBiasuia [anuHe KOHKYpPEHIIMHM, TaK KaK OHU 3aHUMAIUCh DPa3HBIMU
HAIPaBJICHUSMH, MMOATOMY NEBYIIKH pabotamu Oe3 mpoOiem. FOmus mpoBojwia aerycranuu
BHHA U KOH(ET B yHUBepcamax ropoja. O0pasiisl ¢ TaKUX MPOMOAKIINI MOSBISUIHCH B ouce, HO
HUKOT/Ia HE YMOTPEOJSUINCh B KOJUIEKTHUBE, BCE 3TO IMPENOJHOCHUIIOCH JIMYHO TUPEKTOpy. B
MpeJICTaBICHUH [ aliHbl TaKoe MOBEJCHNE HOBOW COTPYAHHIIBI ObLIO MPSIMBIM MOIXaTUMCTBOM.
Ta Bcerga cumrana, 4To TOOUTHCS YBAKEHHS AUPEKTOPA M KOJUIET MOXHO XOpouIed paboToH, a
He koH(peramu u BuHOM. Ho Tak xak FOmnus Obiia «mpoOUBHOM», TO cUMTaa, YTO BCE CPEACTBA
xopomy. ["anuHa gymaiia, 9To 3TO BBI30BET HETATHBHYIO PEaKIIMIO CO CTOPOHBI Basiepuu, HO Bce
okazajoch HaoOopoT. JKu3Hb B areHTCTBE Hayana Bpamarbes BOKpyr HOmu. [anuny cramu
BOCIIPpUHUMATh KaK Kyphepa, a HE KaK YeJIOBEeKa, KOTOPBIA BCKOpPE CTAaHET TaKUM JKe
MEHeIKepoM, Kak u oHu. Ecnu panbine oHa Oerasia TOJNBKO MO JienaM (UPMBI, TO ¢ MPUXOAOM
IO Bce m3menmoch. CBOMMU yKa3aHUSMHU OHA yHIDKana [ anuHy, roBops, Hanpumep: «Cxonu
Kyl MHE cUraper» (3To B cepeauHe padbodero nus!) min «MHe HaJO OMIATHUTh MOOWIIBHBIN
tene- pou. Cxomm». [TogoOGHBIe MPockObl ["anrHa MorIa BBITIOJHUTH, KOTJa OHH MCXOJMIH OT
Banepuun, HO oHa Obla nupexTopoMm, a He kouieroi! EcrectBenno, ['anuHa otkaspiBana FOme B
Takux mpockbax. Ciemyer 3aMeTHTh, YTO 3TO KAcajloCh TOJBKO €€ JIMYHBIX MPOCHO, IO MOBOTY
MOE3/I0K K KJIIMeHTaM 1o paboTe y ['anuHbl 1a)ke He BOSHUKAIO BOMPOCOB. Bckope oHa 3ameTnia,
yto Banepus nHemoBosibHa ee paboToil. JlupekTop crana cpeiBaThCs Ha [anuHy u3-3a Meno4el, B
KOTOPBIX MOXHO OBLJIO OOBUHUTH JIFOOOTO MeHekepa. ['annHa — 4eaoBeK HeKOH(IUKTHBIN, U
€CJIM BUJIMT, YTO HETPaBa, TO HE BBIACHSAET OTHOIICHHS, a MpocTo ucnpasiser. Y KOmuu pabora
[la XOpOIIO, BCKOPE OHA CTajla 3aHUMAaThCS MPOMOYIIEHOM KOCMETHKH, COOTBETCTBEHHO
Banepun Oblma mpemnogHeceHa YacTh HOBHHOK KOCMETHUYECKOTO pbIHKA. OpraHu3oBaiics
CcBOeOOpa3HbIil «Mexaycoboiunk» u3 Onuu u Banepun. OHM BMecTe XOOWIM KYpPHUTh, MUTh
Ko(e, CIOBHO TOJPYKKH, a HE TUPEKTOp M TOoMYMHCHHBIM. KoHeuHo, pupma maneHbKas,
OTHOIICHUS MeHee OpUIMalIbHBIC, YeM B KPYITHOI KOMIIAaHWU, HO JUCTaHIMIO Banepus panbiie
Bceraa nepxkana. Onnaxasl Banepust Be3Basia ['annHy K ceOe M B KOHIIE Oeceapl MpeaioKuia
YBOJIUTHCS IO COOCTBEHHOMY >KenaHuio. Ha Bormpoc o mpuymnHe yBOJIBHEHHUS OTBET C €€ CTOPOHBI
OBLI CTpaHHBIN, OHA MsJIaCh, TOBOPWJIA, YTO Y HEE HET ONbITA, a CeHYac y HUX HET BPEMEHU
oOyuate ['anuHy, 4TO Ta HE CHpaBisSeTCA C O0S3aHHOCTSIMH MEHEpKepa Mo pekiame. [anune
Obuta JaHa Hexensi, 4ToObl JopadoTaTh, B TEUYCHHE KOTOPOW Ta, KCTATH, HAIUIa KIUEHTA, JIEI0
IIJIO K 3aKJTIOYCHHUIO KOHTPAKTa, HO JAa)Ke 3TOT (akT HE CMOT MOBJIHATH HA PEIICHUE €€ YBOJIUTH.

Curyanuonnas 3aga4a Ne 3

Ilpoananuszupytime cumyayuio, NpuUMeHsss MemoO0I02UI0 MeHCOUCYUNTUHAPHOSO —AHAIU3A
KoHGaukma u mupa. Kaxue snanus (meopuu, nonodxcenus, gaxmol u m.n.) SyMaHumapHulx u
coyuanbHblx HAyk nomocym Bawm 6 nonumanuu o06o3nauennoi npobiemvl ¢ y4emom
npeomemnoz2o noas kouwgaukma. Kakue pexomenoayuu kax KoH@aukmonoe Bwvl mooceme
npeonodcums OJisi OAHHOU cumyayuu?)

Haranbs pabotana B komnanuu «VVVy» B IOJDKHOCTH MEHEIKepa 1o kpenutaMm. HaunHana ona
TPU TrojJa Has3aJd B JOJDKHOCTH OOBIYHOTO MEHEKEepa, 3a ATO BpeMs y HEE HAKOMHIICS
JIOCTATOYHBIM OMBIT paboThl. C KoJUIeTaMH CKIIAAbIBAIUCH AOOPOXKENATEIbHbIE OTHOIICHHUS.
3apaboTHas miata ObUla Ha JOCTOWHOM ypoBHe, W HaTtambsi Oblia JOBOJBHA MECTOM PabOTHI.
Opnaxael B GupMy Ha JOHKHOCTH Ha4yaJdbHUKA CIY>KOBI cObITa mpuiuia neBymka Mapus. XoTs
oHa u Obuta poecHmieid Harampu (mpaBma, Harames He 3Hasia 00 3TOM B TOT MOMEHT), HO
MO3UIMOHKpPOBala cedsi Kak Oosiee B3pOCIOro M OIMBITHOTO 4eloBeka. B mepBwiil eHb paboThI
Mapuu reHepaibHBIA JUPEKTOP MpeAcTaBmi ee KoyuieraM. OH ObUT OOIIUTEIBHBIM YEJIOBEKOM,
MHOTO IIYyTUJ U JIFOOWJ MOOCTPUTH C KOJUIeraMH >keHckoro moina. Korga owepens pomnuia go
Hartanpm, To OH mpeacTaBWi ee ClenyrImmM oOpa3oM: «A 1o Haramenpka, Hama camas



KpacuBas JieBylIKa». Hatanbe 3T0 He MOHPaBUIIOCh, OHA MOHSJIA, YTO B OyIyLIEM y HUX MOXKET
BO3HHKHYTh HETIPHUS3Hb B CBS3HM C TEM, UYTO HOBasi COTPYAHMIIA OyneT BoclpuHUMaTh HaTanbio
HE KaK YeJIOBEKa C OMbITOM, a KakK «IJIYIYI0 KpacoTKy». Mapus cpaszy NpuHsIa Mepbl IO
YCTAHOBJICHHUIO B ()pME HOBOTO TOPSAIKA, HE BHUKHYB B CHTYallHIO, PEKUM PaOOTHI, TIOATOMY
HEKOTOphIe pelleHus NMpuHuMana HaoOym. OHa Bena ceOs JOBOJIBHO CTPOrO M KaTErOPHYHO.
KosutekTuB 3ameTwi, 4TO B CHTYyallMH, KOrjaa KOMy-TuOO M3 pabOTHUKOB TpeboBaiach ee
IIOMOIIb KaK PYKOBOJUTENIS, OHA MOIJIA CKa3aTbh: «JTO BallM MpoOJIeMbl, Bbl UX U peliaiitey». B
oTHOWEHUAX Mexay Mapuein u Hartanbeir nossuncs xononok. Korna y Haranenm Bo3Hukamu
npobaeMbl ¢ KOMIbIOTepoM, Mapus npuavpanach [0 3TOMYy I[OBOJY MMEHHO K Hel: «C
KOMIIBIOTEPOM Mpo0sieMbl TONbKO y TeOsA!». B pesynbrare oTHomeHus cranu euie Oosiee
HanpsbkeHHbIMU. CuTyanust nmpuBena K ToMmy, 4ro Haranbe ObUlO HENPHUATHO HNPUXOAMTH Ha
paboty. CHayasna KOHQIMKT HOCWII JIATEHTHBIM XapakTep, HO OJHaXKIbl BBUIUJICS B OTKPBITOE
CTOJIKHOBEHHE MHEHMH. B ouepenHoit pa3 «3aBuc» kommbrorep, Haranbs nonpocusia nomous, HO
Mapust oTkazanach peumiarb JaHHYr mnpoOnemy. Haranbs, B cBolo ouepenb, ckasana: «Mos
0053aHHOCT, — paloTaTh C KIUEHTAMH, a HE KOMIIbIOTEPbl YMHUTh, OH HE TOJBKO Yy MEHs
pabotaer ¢ mepebosimu. Ecnu kommbroTepsl HE padOTalOT, TO BBI, KAaK PYKOBOJUTEINb, MOXKETE
HOBJIUATh Ha OPraHU3aLMOHHBINA MPOLECC U PEeIIUTh MpoOIeMy C HaJaJKoH KOMIbOTEpoB». U
paHbllle BO3HUKaIM pabouue mpobiieMbl, KoTopsle HaTanbs Moria pemmTh cama, 4TO OHA U
nenana. Ho »3ToT KoOHGIMKT chopMupoBaJl y Hee UETKYI0 YCTaHOBKY HE IPUHUMATh
CaMOCTOSITENIBHBIX pelieHuil. B aymie pocino paszipakeHue OT TaKoro HOIYCTHUTENbCKOIO
OTHOILICHUSI PYKOBOJUTEIbHHIIBI.

CuryanuonHas 3aga4a Ne 4

Ipoananuszupytime cumyayuio, NpuMeHsss MemoOO0I02UI0 MeHCOUCYUNTUHAPHO2O AHAIU3A
KoHGaukma u mupa. Kaxue snanus (meopuu, nonodxcenus, gaxmol u m.n.) SyMaHumapHulx u
coyuanbHblx Hayk nomocym Bawm 6 nonumanuu o06o03nauennoi npobiemvl € y4emom
npeomemnoz2o noas kKouwpaukma. Kakue pexomenoayuu kax KoH@aukmonoe Bwvl mooceme
npeonodcums 051 0aHHOU cumyayuu? Yxasxcume OCHOBHble Memoobl, CHOCOObl U Cpeocmed
NONyYeHUs, XpaHeuus, nepepadomku u npeocmaeieHus uHgopmayuu 0as peuieHus 3aoad,
CBA3AHHBIX C (POpMUPOBAHUEM KOPNOPAMUBHOU KVIbMYPbl OpPAHU3AYUY, DOPMUPOBAHUs
KOHCMPYKMUBHBIX OMHOUEHULL MeHCOY COMPYOHUKAMU

HNBan — mpeycneBaromuii Mosiofon 4enoBek 27-30 JeT, COTpyAHUK KPYIMHOTO PEKJIAMHOTO
arenrctBa. OH paboTaeT B KpeaTUBHOM OTJEle M 3aHUMAeTcs pPa3pabOTKOW peKJIaMHBIX
KaMITaHU# J1J11 TMBOBAPEHHBIX 3aBOJIOB M IPOU3BOJIUTEINICH CIIOPTUBHOM OJIekKabl. MIBaH y3HaeT,
YTO KpyHnHEHIMNA moctaBUIMK yKpamieHuid (pupma «LLL») uiier HOBOro pekiIiaMHOIO areHra.
UyTth mo3:xe 3Ta nHGOpMAIIUS TOATBEPKIAETCA — JAUPEKTOP PEKIAMHOTO areHTCTBA, B KOTOPOM
pabotaer MBaH, mopy4yaeT IBYM €ro COTpyAHHIIAM pa3pabOTKy pEKIaMHOW KaMIaHUU IO
npojaBmwkeHnio Gupmsl «LLLy». MBaH BO3MyIIeH, TaK KaK CYMTAET, YTO BECTH IPOEKT TOJHKEH
MMEHHO OH, BeJlb OH MEPBHIM y3HaJl O TOM, 4YTO (pUpMa HIIET HOBOro mapTHepa. Kpome Toro, um
JIBIDKET decToioOue — mpeacTaBisss kommanuio «LLL», B manmpHeiineM OH MedTaer
NPEACTABIATH LeNIyl0 oTpacib. He pgoxkupasce npuriameHus, VBaH sBisieTcs Ha COBEILaHME,
KOTOpPOE IMPEKTOP MPOBOAMT C €ro KoJIeraMu B HeopMalbHON oOcTaHOBKe. MBaH HaumHAET
yOexaaTh TUPEKTOpa, YTO UMEHHO €My JIOJDKEH JocTaThesl MpoeKT «LLL». ApryMeHThI TaKOBBbI:
— lBan HanmoMMHAeT AUPEKTOPY, YTO NEPBBIM y3HaN O TOM, 4uTto «LLL» mmer nmaptHepa; —
yOexxaaeT AUPEeKTopa B TOM, YTO CMOXKET MPHUHECTU areHTCTBY T'OJOBOM pPEKJIaMHBIH OOIKET
«LLL» mopsinka 50-60 muH mosur. (0H XOpomio BiaaeeT WHGOpMAIuei), — H3JaraeT CBOE
BUJICHHE KaMIIaHUU: pekiiaMa OpHJIIMAHTOB BCET/a aJpecoBaHa MyKuumHaM. «OKeHInHa Xoder
HOCUThH YyKpallleHHs, a MOKynaTh WX J0JKeH MykuumHa. Cnoran: “bpunnuantel mns Bcex!”
HaBbiku nponiaBaTe OpUIUIHAHTEI — 3TO HaBbIKM Ka3aHOBBI, My»ckasi paboTa». ApryMEHTBI €ro
COTPYAHHI] COCTOSIT B TOM, UTO MY>KYMHA HE MOXKET MOHATH XKeHIIMHY. /s Hee mpexae Bcero



Ba)XHBI MHAUBUAYAIBHOCTH M KCKIIO3UBHOCTD. JKEHIIMHA X0UeT UMETh TO, Yero HET OOJIbIle HU
y xoro. [Toaromy cnoran «bpuiutanThl 1i1st Beex!» aOCOMOTHO HE MOaXoauT. «BaH Obl mOHS,
ecnu Obl 3Han >keHIUH». [lupekTop cormaceH ¢ aprymeHtamu lBaHa, HO CUMTaeT, 4TO B
WHTEpecax KOMIIAHWW HAJl0 MPOJIBUTaTh JIYUIIUX B CBOEM Je€lie, U €CIIM JICBYUIKH YCIICIIHEe
MPOJAIOT MPEIMEThI POCKOIIU, TO MPOEKT IO MpaBy AODKEH MpUHaAIekaTh UM. B xoxe Oecempl
TUpeKTOp XBanuT MBaHa, 4TO TOT JydIlle BCEX MPOJAET CIIOPTUBHBIE TOBaphl. B uTore mupexrop
3axmrouaeT: «He obmxkaiics, MiBaH, HO My)XUMHaM 3TOTO HE 1aHOM.

CuryanuonHas 3agaqa Ne §

Ipoananuzupyiime UHMEHCUBHOCIb MENCTUYHOCIHO20 0A6IeHUs U mepanesmuyeckull g gexm
HUdICeNpUBe0eHHbIX UHmepseHyull Koncyrsmaunma. Ilpeonosicume ceoti sapuanm npooondtceHus
beceobl

Juaor:

Konc.: O uem Brl ceituac nymaere?

Ki.: S mymaro o ToM, 4TO s JOJKEH ceiyac cKa3aTh.

Konc.:

I'™m... (Msrko, BHUMATENBHO).

Bbl He yBepensl, 0 ueM Bbl XoTUTE rOBOPUTH, 1a?

Hy, npocro pacckaxute MHe, uTo 1751 Bac ceituac camoe BaxkHOeE.

Ha3zoBute MHE HECKOIBKO T€M, KOTOpbIE y Bac ceituac Ha yme.

Pacckaxute MHe, kak Bl onyniaere 3Ty HEyBEpEHHOCTb.

Bbl oco3HaeTe, HACKOIBKO Bam HY)XHO OTIaIUThCS OT ce0s1, 9TOOBI CPOPMYITUPOBATEH TAKOE
CyxJieHue?

To, uTo Bel meITaeTeck 3apanee CIjlaHUPOBATh, O YeM Bl Oynere roBoputk, He qaeT Bam ObITH C
TeM, 0 ueM Bbl pacckasbiBaeTe.

Bl 6outecs Toro, kyna Bac moryt yBectu Bamum Mbiciu, 1 moatomy Bl ctapaerecs oueHb
OCTOPOKHO BbIOMpaTh TeMy. S Tymaro, MPUILIO BpeMsl PUCKHYTh U OJIONTH K YEMY-TO
HernpusitHomy. Kak Bam xaxxercs? Ouenb BakHO, uTO BbI pacckazanu o ToM, 4to ¢ Bamu B
JTaHHBIA MOMEHT npoucxoaut. Eciu 661 Bel 3TOr0 HE caenanu, To B HallleM pa3roBope He ObLIO
OBl HUKAKOI'O TOJIKA.

CuryaumnonHnas 3agaqya Ne 6

Ipoananuzupyiime cumyayuto, NPUMEHSSL MEMOOONO2UI) MENCOUCYUNTUHAPHOZO —AHANU3ZA
Kou@aukma u mupa. Kaxue 3nanus (meopuu, nonoscenus, axkmel u m.n.) eyMaHUmMapHvix u
COYUANbHLIX HAYK nomocym Bam 6 nonumanuu 0003HAYeHHOU NpobIeMbl € YYemom
npeomemnoz2o nois Kouwgauxma. Kaxue pexomenOayuu kax xougauxmonoe Bwvl moowceme
npeonoxcums 01 OaHHoOU cumyayuu? Yxasicume OCHOSHbIe Memoobl, Cnocodvl U cpeocmea
NONYYeHUsl, XpaHeHus, nepepabomku u npeocmasienus uHgopmayuu Ois peweHus 3a0ad,
CBA3AHHBIX C  (POPMUPOBAHUEM KOPHOPAMUBHOU KYIbMYPbl OpPeAHU3AYUlU, HOPMUPOBAHUS
KOHCMPYKMUBHBIX OMHOWEHUL MENHCOY COMPYOHUKAMU

B paboueii rpymme npoekTHOro Oropo AHHa MuxaiioBHa, mpopaboTagiias 0ojiee TPUALATH JIET,
NPUBBIKJIA OBITh HA TEPBHIX possix. OHA HE TOJBKO XOPOIIO 3Haja CBOK paboTy, HO M ObLIa B
Kypce BCEro NpoHcxojsiiero B Owpo. Bo Bcex COOBITHSAX, OTHOCSIIUXCS K cdepe
He(opMaTbHOTO OOIICHHUS COTPYIHUKOB, OHA TakXke Obula He3ameHMMa. AHHa MuxailioBHa
yMea OpraHM30BaTh MPa3JAHUYHBIA CTOJ, BBIOpaTh MOJAPOK HA JCHb POXKICHHS, YacTo
IpuUriamanta B BBIXOJHBIE COCITY)KHMBIEB K cebe¢ Ha JadyHblii y4acToK, Ja WU B OyAHH 3a
00€/ICHHBIM YaelUTHEM HEPEIKO pajoBajia COOPABUIMXCS JAOMAIIHUMK MUpoxkamu. [Ipuxon B
TpyIIy HOBOW COTpynHUIBI CBETIaHBI Cpa3y CO3JAN CIOKHYIO cuTyaruio. CBera 3aKOHUYMIIA
MaTeMaTHUYeCKUH (aKyJIbTeT YHHMBEPCHTETa, XOPOIIO 3Haja KOMIIBIOTEp, IOATOMY ObLIa
npuriameHa Ha paboTy, CBS3aHHYIO C BBIMOJIHEHHEM KOHKPETHOTO 3aKa3a, TpeOOBaBILEro
CIIOXKHBIX pacyeToB. CBeTsiaHa Obla SPKOM JIMYHOCTHIO, U €€ MPUXOJ Cpasy MOBIHII Ha KIUMAT
B KOJUIEKTMBE. AHHa MHuUXailloBHa OCTpO MeEpeXHBaja, YTO BHUMaHHE, KOTOpPOE, KaK OHa



cuMTasna, AOJDKHO INPUHANIEKATh B OCHOBHOM €, Temepb noctaBajiock u Csere. Iloxwiryro
KEHIIMHY pasjipaxano B CBeTiaHe NpaKTUYECKHM BCE: M MaHEpa OJAEBATHCS, U CIMILKOM
I'POMKHI, 110 €e MHEHUIO, CMEX, HEYMECTHBINH Ha pabote, To, yTo CBeTa KypuUT, YTO, «COXPaHsIs
¢urypy», OTKasplBajaCh OT YTOIICHUs NUpoKKamu. OmHako ydactue CBeThl B pa3paboTke
IPOEKTa IPUHOCUIIO HECOMHEHHYIO N0J1b3Yy. Ho 3T0 nmoacrernyno peBHOCT> AHHBI MUXalIOBHBI,
KOTOpas cTapaiach BUJIETh BO BCEM, YTO Kacanoch CBeThl, TOJIBKO HenocTaTku. CBeTa Takxke He
cumnarusupoBana AHHe MuxaiaoBHe, CUMTasi CO37aBAEMYI0O TOM «IOMAIIHIOW» aTtMochepy
HEyMeCTHOM Ha pabouem Mecrte. Pasapaxanu CBernaHy M KOCBIE B3IJVISIABI COTPYAHMIIBI, €€
MaHepa IM0oCyla4uTh 00 OKpyXkaromuxX. KOHKpeTHbIM MMOBOJOM JJIsi OTKPBITOIO CTOJKHOBEHHUS
SABHUJIOCH TO, 4UTO Csete JIIsL pa6OTI)I Ha KOMIIBIOTCPE MPEAOCTAaBHUIIM CTOJI, 3a KOTOPBIM PaHbIIC
COTPYAHUKH MOIJIM YCTPOUTh YaelUTHE B Hepabouee BpeMs U KOTOpblii AHHa MuxaiiioBHa Tak
3a00TJIMBO yKpamaia OyKeTHKaMH LBETOB C Jauu. [lomemieHue OBLIO TECHBIM, APYroOil CTOI
IIOCTaBUTh OBIJIO HEKyJla, HO AHHa MuxaiinoBHa Obula 00MXKeHa 10 IITyOUHBI AYIIH U B cepauax
BbIcKa3ana CBeTe Bce, 4TO JyMalla O €e MaHepax M mnpeTreH3usax. CBera He ocTalach B JJOIATY U B
CBOI0 O4Yepe/b CKas3ajla MHOIO HeJIEeCTHOro B ajpec AHHBI MuxaitnoBHbl. JKeHIIMHBI OT
KOHKPETHOTO TIOBOJIa MEPenuid K OO0OOMmEeHHsAM, B KOH(UIMKT MpoOOBaM BMEIIATHCS HE
JKeNaBIlIMe CKaHJala COTPYAHMKH, HO B MTOore AHHa MuxailJloBHa yluia, XJIONHYB JBEPbIO, a
MOJIOJasl JKEHIIMHA elle JOJIr0 IEepeKnBana, J0Ka3blBasg ce0€ U OKPYXKAIOLUM, 4YTO OHA HE
BUHOBaTa B ckaHjase. KoH(IMKT Ha 3TOM He 3aKOHYMIICS, a IPUHSII 3aTSHKHOM XapakTep.

CuryanuonHas 3agaqa Ne 7

Ilpoananuzupyiime, na kakom ypoene konmaxkma (no . bviodowcenmanto) naxooumces
KAUECHMKA 8 HUIICENPUBEOCHHOM OUANI02€ C KOHCYIbMAHMOM.:

Konc.: Moxet 0bITh BBl I000JTBIIIE pacCKa)XeTe O Balllei KU3HU C OTIIOM?

Kon.: JIyame He crout. Kak Obl TO HE OBLIO, ceifuac y)xe Bce T03aIH.

Komnc.: Bel roBopute Tak, kak OyATO e1ie He BCE MO3a/IH.

Ku.: Yto 6b110, TO OBLIO, M HET CMBICIIA MTOJIPOOHO OCTAHABIMBATHCS HA ATOM.

Komnc.: Bbr Ha caMmoMm Jienie XOTuTe 0OTOPOCUTH BCE ATO?

Kun.: 1a. MHe 051 O0JTbIIIe XOTEI0Ch TOTOBOPUTHL ¢ BaMu 0 TOM, 4TO MHE JeniaTh ¢ CbiIHOM. B
MOCJIEIHEE BPEMS OH KaKOM-TO CTPAHHBIMN, U A ...

CuryanmnonHnas 3agaqya Ne 8

Ilpoananuszupytime cumyayuro, NpUMeHAs MemOoOO0I02UID MeHCOUCYUNTUHAPHO2O AHAIU3A
Kou@aukma u mupa. Kaxue 3nanus (meopuu, nonoscenus, axkmel u m.n.) eyMaHUmMapHvix u
coyuanbHbLlX Hayk nomocym Bawm 6 nonumanmuu o0603HauenHoU npobOieMvl €  Y4emom
npeomemnoz2o nois Kouwgauxma. Kaxue pexomenOayuu kax xougauxmonoe Bwvl moowceme
npeonoxcums 01 OaHHoOU cumyayuu? Yxasicume OCHOSHbIe Memoobl, Cnocodvl U cpeocmea
NONYYeHUsl, XpaHeHus, nepepabomku u npeocmasienus uHgopmayuu Ois peweHus 3a0ad,
CBA3AHHBIX C (DOpMUPOBAHUEM KOPNOPAMUBHOU KYIbMypbl OpaHusayuu, Gopmuposanus
KOHCMPYKMUBHBIX OMHOUEHUL MeHCOY COMPYOHUKAMU

Jlupektopamu cajioHa KpacoTbl «Dierusi» Obula 3akyruieHa ¢opMa aiis MepcoHaia — dYepHas
¢yTOonKa 1 opaHKeBble OyCHI (Tak KaKk OpaH)KeBbIi — (QUPMEHHBIH 11BET canoHa). @opma Obuia
corjlacoBaHa C MepCcoHaIoOM, BOCIIPUHATA MOJIOKUTEIBHO U BhIJAaBANIACh MO/ PACIIUCKY KaKIOMY
coTpyaHuKy. 1o ycnoBHsM aIMUHHCTPALMU COTPYAHUK ObLT 00s3aH HAXOAWUTHCS Ha paboTe B
dopme, B ciayyae HECOOIIOEHUS 3TOTO MyHKTa Ipeanonaraics mrpad. Bekope mepconan cran
KaJIOBAThCSl HAa KAueCTBO (YTOOJIOK, CIIMTHIX M3 CHHTETHYECKOW TKAaHH (KOXKa «HE JBIIIAJay,
YTO BJIEKJIO 32 COOOM MOSIBJICHHE HEMPUATHOrO 3armaxa, KpoMe TOTr0, B HEKOTOPBIX MECTax OHU
CTaJll «3aKaThIBaThCsA»). Tak Kak rpaduk pabOThl MacTEpOB CalloHa — J[Ba JIHS 4Yepe3 JBa, HE
OBLIIO BO3MOXKHOCTH TOCJIE TIEPBOT0 pabouero AHA NpuBecTH (PyTOONKY B MOPSIOK (TOCTUPATH).
Ha mnpoceObl koyiekTHBa TpuOOpecTH CMEHHBIE (QYTOOIKHM JTUPEKIHUS OTpearnpoBaia
OTpUIATENILHO, COCIABIIUCh HAa OTCYTCTBUE CPEICTB U NPEIIOKHUB KYMHUTh KaKIOMY
COTPYIHUKY BTOpYI0 (yTOONKYy 3a cBOM cueT. KOJUIEKTHB BOCHPHHSUI 3TO TPEAJIOKCHHE



HEraTMBHO, HUKTO HE XOTEJ TPaTUTh Ha 3TO CBOM JECHbI'M. Bce COTpyAHHMKM B OAMH ToJOC
TOBOPWJIM, YTO 3TO MpsMasi 00s3aHHOCTh PYKOBOJIUTENECH — obecreunTh nepconan gopmoii. B
pe3yibTare OOMKEHHBIE COTPYIHUKU IO OYepeH CTaJId MPUXOJUTh Ha paboTy B COOCTBEHHOM
OJIeK]IE, CChUIAsICh HA OTCYTCTBHE CMEHHON (PyTOONKH. OT Oyc TOXKE CTalM OTKa3bIBAThHCS, TaK
KaK K OpaHeBOMY I[BETY TPYAHO MOJ00paTh LIBETOBYIO raMMy OAEXAbl. B cBsI3U ¢ cuTyanuei,
CJIOKMBUICHCS B CaJlOHE, OBUIO pemieHo mTpadoBaTh MEPCOHAN MOCIE TPEX MPEeAyIpPEKICHHH.
[Tocne ycTHBIX HpeaynpekAeHUN, KOTOpbleé HE MOACHCTBOBAIM, HPULUIOCH OMITpadoBaTh
HECKOJIbKO 4esioBek. Ha crienyronuit gens 6e3 hopMbl IPUIILIA BCE.

CuryanmnonHnas 3agaqya Ne 9

Ipoananuzupyiime cumyayuto, RPUMEHSS MEMOOONO2UID MENCOUCYUNTUHAPHOZO —AHANU3A
KoH@aukma u mupa. Kaxue 3nanus (meopuu, nonoscenus, axkmel u m.n.) eyMaHUmMapHvix u
COYUANbHBLIX HAYK nomocym Bam 6 nonumanuu 0003HAYeHHOU NpobIeMbl € YYemom
npeomemnoz2o nons kouwgauxma. Kaxue pexomendayuu kax xougauxmonoe Bwvl moowceme
npeonoxcums 01 OaHHoOU cumyayuu? Yxasicume OCHOBHbIE Memoobl, Cnocodvl U cpeocmea
NONYYeHUsl, XpaHeHus, nepepabomku u npeocmasienus uHgopmayuu Ois peweHus 3a0ad,
CBA3AHHBIX C (HOPMUPOBAHUEM KOPHOPAMUBHOU KYIbMYPbl OpPeAHU3AYUU, DOPMUPOBAHUS
KOHCMPYKMUBHBIX OMHOWEHULL MeNHCOY COMPYOHUKAMU

OTtaen nepcoHanM3aIy IIACTUKOBBIX KapT COCTOUT U3 YeThIpeX 4enoBek: AHHBIL, Bepol, Onbru
1 Mapun. B cy000Ty B CBSI3U CO CPOYHBIM 33aKa30M Ha TOJIPabOTKY JOJKHBI OBUTH BBIUTH AHHA
u Bepa, Ho Bepa monyunna ObITOBYIO TpaBMy M HE CMOIJIa BBIMTH Ha paboty. Ee HamapHwuia
AnHa morpocuiia BeIUTH B cy000Ty OIbry, W Ta COrjlaCHiach, TaK KaK OHM YacTO BBIPyYaIH
npyr npyra. B cy66oty yrpoMm, cobupasick Ha paboty, Onbra oOHapyxujiaa OTCyTCTBUE KIIFOUEH
OT KBapTHUPHI, KOTOPBIE MYX C JI0UYEPbIO CIIydaifHO yBe3NHu Ha jgady. [loka oHa co3BaHMBasIach €
POJCTBEHHUKAMHU, MPOILIO0 5 yacoB. B 310 Bpems Onbra neiTanack J03BOHUTHCS U 10 Mapuu, HO
TOW HE OKa3aJoch JoMa. AHHA, MPopadOTaB OJHA LB JIeHb, HE CIIPABUJIACH C BHIMIOJIHEHUEM
3aKa3a CaMOCTOSITEIbHO, U ()UPMa BBIHY)KJCHA ObUIa 3aIIaTUTh HEYCTOWKY. B TOHEIeIbHHUK,
npuzs Ha padoTy, HadyanbHUK oTAena [laBen cran oOBuHATE Bepy B cpbiBe 3aka3a M MPUTPO3UII
JNEHe)KHBIM HakazaHueMm. Bepa, B cBowo ouepenb, oOBuHMIa Onbry B 0O€30TBETCTBEHHOM
otHomeHud. [laBen, y3HaB 0 ciaydyuBIIEMCs, ObIT KpaiiHE HEIOBOJEH, YTO €r0 HE MOCTaBHIIM B
U3BECTHOCTH O 3aMCHE.

CuryanuonHas 3aga4a Ne 10

Yxascume ocnosnvle memoovl, cnocobvl u cpeocmea noayuenus, XpameHus, nepepabomxu u
npeocmasieHuss  uHgopmayuu 01 pewleHuss 3a0ay, CEA3AHHLIX ¢ (opMuposaHuem
KOPNOpAmueHoU  KyIbmypvl Op2aHu3ayuy, GopmMuposanus KOHCMPYKMUSHBIX OMHOWEHUL
MedHcoy compyOHUKamu

['maBHBIN MEHEIKEP OT/ENa BBIE3THOTO Typru3Ma B TYPUCTHUYECKON (UpPME M MEHEIKEp OTIena
Onbra nepectaiu ycreBaTh BBIIOIHATH BECh 00beM pabOThl B CPOK. B CBSI3U ¢ 3TUM IAUPEKTOP
NPUHUMACT PEIICHHUE B3STh Ha pabOTy eIle OJHOr0 MEHEIKepa Ha HEIMOJHBIM pabodunii JEHb.
[Tpunsitas Ha pa®oTy neBymika Buka moHpaBuiach KOJJIEKTUBY, TaK Kak Oblia MPUBETIUBOU U
obmurensHOM. Uepe3 Hemento paboTel Buku riiaBHEIN MeHemkep Onbra crama 3aMedaThb, YTO
MHOTME TIOPYYEHHMS OCTAlOTCS HEBBIIOJHEHHBIMUA, a €CJIM U BBIIOJHAKOTCI, TO IOCIE
HanomuHanusa. Kpome toro, Buka yacto u momonry B pabouee BpeMsi pa3roBapuBaeT CO CBOUMU
3HaKOMbIMH 10 Tenedony. Koraa aTo B ouepeaHoi pa3 3ameTmina qupekTop, Buka orBetuna, 4to
MOCTOSIHHO paboTaeT, HO TOJBKO MHUHYTY Ha3zaja pennwia oTAoxXHYyTh. C TEYeHHEM BpEMEHU
CUTyalusi He MeHsIach. Torga meHemkep Onbra morpocuia AUPeKTopa (GUPMBI TOTOBOPUTH C
Buxkoii. HoBblif MeHemKep MOJHOCTHIO OTPHUIIATIa CBOKO BUHY, TOBOPS, YTO MCIOJB3YyeT Tele(oH
TOJIBKO B CIYXeOHBIX HemsX. [lupekTop moBepuia u nompocuia MeHemkepa Onbry yuecTb, 4To
y HOBOTO MEHEJ[Kepa JCHCTBUTEILHO MHOTO Pa0OTHI.

CutryanuonHas 3agada Ne 11



Ykaosicume ochoeuble Memoowvl, cnocoovl u cpedcmea NoyYeHUs, XpaHeHus, nepepadomxu u
npeocmasienuss uHgopmayuu 0 pewieHuss  3a0ay, C6A3AHHLIX C  DOPMUPOBAHUEM
KOPNOPAmMueHoU KyJIbmypbl Op2anuzayul, GopmMupo8anus KOHCMPYKMUBHLIX OMHOUEHUL
MedxHcOy COmpPYOHUKAMU

Komnanust mo npogaxam coctouT u3 10 yenoek B Bo3pacte oT 20 no 50 ner. B kommnanuu
MPHUHSTHI CBOM JAPECC-KOJ U MpaBuia AesoBoro odmenus. OnHa U3 HOBBIX COTPYIHMII, JICBYIIKA
25 net, Ha paboTe yacTO JOmMycKalla HecOoOTIOJeHHE ApPEecc-Kola, a TakKe He HCI0JIb30Balia
CrocoOBI yOeXICHUS, B CBSI3U C YEM IIOJIydalia OTKa3bl OT KIUEHTOB. JIMUHOMY OOIIEHUIO C
KIMEHTaMH TpeanounTtana obmeHue mno teiaedony. HaganbeTBo crano 3ameyaTrh ee MpoMaxu,
MOPYYHIIO € paboTy, KOTOPYIO HE YCIIEBAIM JIENAaTh CTAKEPHI, U CHU3WIO 3apa0OTHYIO IUIATy B
CBSI3M C HEBBIMOJIHEHHEM IiaHa. OTAenpHOe BHUMAHHUE YIEISUIOCh BHEUTHEMY BHIY JCBYIIKH.
Jlaxke Ha OOMMX COOpaHUSAX AMPEKTOP KOMIIAHWHM OTMEYall, YTO TaKas OJEkJa HE BHYIIAeT
noBepusi knueHTam. OJHAKO JEBYIIKA «HE CIBIIIANa) HA4YalbCTBA U HE MPUHHUMAJa KPUTHUKY
KoJuter, Oyay4d YBEpPEHHOH, YTO TPABHIBLHO OOMIAeTCsl C KIMCHTaMH, a BCE TPETEH3UU
OCHOBaHbI Ha IMYHBIX aHTUMATUAX. CMEHUTH pabOTy OHA HE CTPEMHTCS, TaK Kak OOUTCSI HOBOTO
KOJUICKTHBA ¥ HA4aJIbCTBA.

CuryanuonHas 3agaya Ne 12

VYkaxure npueM, KOTOPbIil HCIIOIb3yeT KOHCYJIbTaHT

OnBITHBIN MICUXOJIOT MOXKET HadaTh Oecely ¢ poIUTEeNbHUIICH TaK: «S MOHMMAI0 Bac, TOBOPHUTH
ceifuac TpyAHO, Aa U HE 3Haellb, C YEro cileqyeT HadaThb CBOW paccka3. [laBaiiTe Ha MHHYTY
3a0yJeM, 4TO MBI C BaMH HaXOAWMCS B TICHXOJIOTMUYECKOM KabuHere. Bbl wacTo ObiBaere,
Hanpumep, y Bpaya? OOBIYHO Bbl pacCKa3bIBacTe €My, YTO Bac OECHOKOUT, 4TO y Bac OOJIMT.
Pacckaxkure MHe, mokanyiicta, 4to Bac Oecriokont? UTo BI3BIBaeT Bamry TpeBory? O dem BHI
nepexupaere? CrapaiiTecb FOBOPUTh UMEHHO TO, YTO YyBCTBYyeTe. S ciyIiaro Bac ...»

1) Hauarno pa3roBopa ¢ opueHTaIMel Ha MPUBBIYHYIO IS KIIMeHTa (hopMy OOIIEHHUS C BpauoOM

2) VYcraHoBKa Ha IMpOBEACHHE NPOPECCHOHATBHOTO M KOH(QUIACHLUHMAIBHOTO O00CYXICHUS
poOJIEMBI

3) «IIpuem uenoBeuxa»

4) YcTaHOBKa Ha IOBEPUTEIHHOE OOIICHUE U B3AMMOIIOHMMAHUE

CuryanuonHas 3axa4a Ne 13

YKaxxuTte nprueM, KOTOPbIN UCIIOJIb3yEeT KOHCYJIbTAHT

OnbITHBIN TICUXOJIOT TOBOPUT C yuuTeneMm: «Y Hac ¢ BamMM -npodeccuoHanbHas Oecema. S
CHENHAIHNCT B O0JIACTH TICUXOJIOTHH, BHI - menaror-mpodeccuonan. Msl pazdepeMcs ¢ BaMH B
Baleil rnpobisieme, s OCTaparOCh MOMOYbL BaM, MPUMEHAS CBOM MPOGECCHOHAIbHBIC 3HAHUS U
ombIT. Pazymeercs, Bce, 4To OyneT cka3zaHO B 3TOM KaOHWHETE, OCTaHeTCs Mexay Hamu. Kak
npodeccuoHal, s Co0JI0Jat0 MPUHIMIT KOHPUICHIIMATbHOCTH»

1) Hauarno pa3roBopa ¢ opueHTaIMe Ha MPUBBIYHYIO 7S KiIMeHTa (hopMy OOIIEHHUS C BpauoM

2) VYcraHoBKa Ha IMpOBEACHHE NPOPECCHOHATBHOTO M KOH(QUIACHLUHMAIBHOTO O00CYXICHUS
poOJIEMBI

3) «IIpuem uenoBeuxa»

4) YcTaHOBKa Ha IOBEPUTEIHHOE OOIICHUE U B3AaMMOIIOHUMAHUE

CuryanuonHas 3aga4a Ne 14

VYkaxuTte npueM, KOTOpbIH UCIOJIb3YEeT KOHCYJIbTAHT

[Icuxonor koHcynbTHpyeT mnonapocTka: «KoHeuHo, s MOHMMAaKw, Kak TPYyAHO BOOOIIE-TO
roBopuTh 0 cede. JlaBail He OyJeM rOBOPUTH IMEHHO O TBOMX Jejiax. BoT cMoTpu, s HapucoBai
Ha JIMCTKE YeJIOBeKa. DTOT MapeHb - TBOM poBecHUK. [laBaii moropopumM o HeM. UTO ObI T MOT O
HeM pacckazaTh? Kakue y Hero npoGiembl? UTo y HEro moiydaercs v uTo He noiydaerca? Ecte
y Hero Apy3bsi? UTo eMy HpaBUTCA B €T0 KU3HU U 4TO HEe HpaBuTcs? M BooOIIIe 4yero on xouer?»
1) Hauano pa3roBopa ¢ opueHTaluei Ha IPUBBIYHYIO JUIS KJIMEHTa GopMy OOIIEHUS C BpauyoM



2) VYcraHoBka Ha mpoBeleHHE NPOGECCHOHAIBLHOIO M KOH(PHACHUIUATBHOTO 00CYXKIeHUs
poOJIEMBI

3) «IIpuem uenoBeyka

4) YcTaHOBKa Ha IOBEPUTEIHHOE OOIICHUE U B3aMMOIIOHUMAHUE

CuryanuonHas 3agaqa Ne 15

Ha mpueme y mcuxomnora rpycTHas crapiiekiaccHuna. llcumxomor Haumuaer Oecemy: «S1
YyBCTBYIO, 4YTO Thl CEroAHs paccrpoeHa. ONHIIKM MHE, MOXKAIyiCTa, CBOM MEPEKUBAHUS
nocneaaux aHed. Uto T1ebs Tak oropumno? S1 Oyay BHHMATEIbHO CIIYIIATh M 00S3aTEIBHO
MOCTaparoCch TeOs MOHATH

1) Hauarno pa3roBopa ¢ opueHTaIMe Ha MPUBBIYHYIO IS KiIIeHTa (hopMy OOIIEHHUS C BpauoM

2) YcTaHoBKa Ha MpoOBeeHUE MPOPECCUOHANTBHOTO M KOHPHUACHIUATBHOTO 00CYKICHUS
poOJIEMBI

3) «IIpuem uenoBeuyka

4) YcTaHOBKa Ha IOBEPUTEIHHOE OOIICHUE U B3AMMOIIOHMMAHUE

CuryanuonHas 3axa4a Ne 16.

B opranmszauumn UYII «Csexas-IIpecca» mnpousomien HENpUSITHBIA HWHIUAEHT: CEKpeTapb
JOTYCTHIIa OUIMOKY IIPpU IpHEeMe PEKJIIaMHOTO TEKCTa y 3aKa3yhKa. TOT B CBOIO OYepelb, MOCIe
BBIXOJIa Ta3€Thl NPUIIET B PENAKIUI0O U B YIBTUMATHBHON (opme moTpeOoBas KOMIICHCAIHA
3aymiep0, Ipu 3TOM CHIIBHO 3aBBICUB pa3Mep KOMIIEHCAlluu. B mpOTUBHOM cilydae, OH yrpoxai
obparmienueM B cyd. upekrop B rpyOoii ¢opme mepenokui Bce MpUTA3aHus Ha cekperaps. Ta,
B CBOIO O4Yepe/b, BO3MYTHJIACh HEHOPMHUPOBAHHOHN MPOJODKUTENBHOCTHIO JTHA U TSKEIBIMU
YCIOBUSIMU Tpyna (paboTa ¢ KOMITBIOTEPHOW TEXHHKOW CTaporo ooOpasma CKas3blBajach Ha
3JI0POBBE).

[Ipencenatens npodcoro3HON OpraHU3aMu 0OPATHIICA K BaM — OPTaHU3AI[MOHHOMY TICHXOJIOTY
C MPOCchOOI MOMOYB Pa3pPEIIUTh KOHPIUKTHYIO CUTYAIHUIO.

3aoanue: Ocywecmeume anaius cumyayuu u npedsoxcume 8apuanmovl NO2AuleHUss KOHGIUKMA.
CuryanuonHas 3axaqa Ne 17.

Huna AnekcannpoBHa pa0OoTaer B OTH€I€ OXpaHbl TOPrOBO-PA3BIEKATENBHOTO LIEHTpa C
rpadukoM cyTku uyepe3 Tpoe. Bce ueTBepo cOTpymHHUIIBI )KEHIUHBI IEHCUOHHOTO Bo3pacTta. C
OJIHOM M3 HUX, Bepoit AHIpeeBHOM, MOCTOSIHHO BO3HUKAIOT MPOOJIEMbI: HEyOpaHHasi KOMHATA,
XaMCTBO M CKaHJAJbl, MMOCTOSHHBIE >KaJoO0bl M JOHOCHI HadyalbCTBY U mpodee. OcraibHbIe
JKEHIIMHBI paboTaTh ¢ HEW KaTErOpUYECKUHE KENAI0T U HE pa3 MOAXOAUIU C ITOU npoliemMoi u
K caMoil paboTHUIlE, U K IUpeKTopy. Bepa AnapeeBHa OTBETHIIA JIUIITB XaMCTBOM M YTpPO3aMH Ha
INPETEeH3UM JKEHUIMH. JupekTop cHaudajga OTHEKMBAJICA M HE JKelajl pelarb MnpolsieMy u
pasroBapuBaTh ¢ Bepoil AHIpeeBHOH, HaJesACh, YTO COTPYIAHHIIBI CaMU pPa3depyTcs MExIy
coboit. Ho morom, xoraa B ouepeqHol pa3 ¢ jKano00i MPHUIUIA COTPYIHUIIBI, ckazan: "[lummre
3asIBJICHUS — YBOJIIO HEMEJIEHHO 0e3 pa3roBopoB".

Kenmunam crano xanko kojuiery. OHU HaJEAIUCh, YTO AUPEKTOP IPUMET MEPbI, HO HE TaKue
KECTKO paaukanbHblie. OHU B HEJOYMEHHUH, 4yTO UM fAenaTh. OHM BOBce HE XOTAT, uToObI Bepa
AHpeeBHA TUIIWIACH PA0OTHI, T.K. HA OJHY IEHCHUIO MPOXUTH TsDKeno. OHU XOTSAT, YTOOBI Ta
CTaJla TOJIEpaHTHA B OOIIEHUH, ONIPSATHA U JOOPOCOBECTHO OTHOCHIIACH K 00SI3aHHOCTSIM.
PaGoTHHIIBI OT/HETa 0OXpaHBl 00PATHUIIMCH 32 COBETOM K BaM — IICHXOJIOTY OPTaHU3aIlHH.

3aoanue: Illpoananusupyume cumyayuro. Kaxoso 6ydem coodepoicanue eaweii 6ecedvl ¢
HCEHUJUHAMU.

CuryanuonHas 3axaqa Ne 18.

K Bam 3a momomibio oopatuinack Onbra - pabOTHHK W3BECTHOM PEKIaMHON (hUPMBI, paboTaromas
Ha JaHHOM Mecte 3 roma. HauanbcTBO €€ cyHMTaeT OTBETCTBEHHBIM U JOOPOCOBECTHBIM
pabOTHUKOM, CBOEBPEMEHHO BBITIOTHSIONUM Bce 3aianusi. OgHako e€ koyuierd (KOJUIEKTHB u3 9
4yelnoBeK, 4 MyXYUH M 5 JKEHIIUH, NMPUMEPHO OIMHAKOBOIO BO3pacTa) Ha MPOTSHKEHUU
COBMECTHOHM TpexyieTHEHl padoThl Ha (upme B ymop HE 3aMeYaroT JEBYIIKY, HE OOpamiarT
BHUMAaHUsl Ha e€ WJieu, 3aMeuaHus M MPOCHOBI, €l Tak ke JOCTaeTcsl camas Tskenas padora.



[Tpotus Osbru 06pazoBajlach «KOATULM» U3 COTPYAHUKOB 110 MHULIMATHBE KEHCKON MOJIOBUHBI
KOJUJIEKTHBA.

OnHa M3 coTpyAHHML, Kak nokaszanochk Ombre, pacrnosiokeHa K Heil apyxento0Ho. Ho sta
COTPY/IHHUIA ayTcaiiep B KOJUIGKTHBE M cama OOWTCS BBICTYIUTh B €€ 3alIMTy, YTOOBI HE
HaBJIeYb T'HEB JIPYTMX COTPYIHMI] Ha ceOs. Bce mombITKM HalaJuTh OTHOIIEHUS C KOJUIEraMu
OKa3aJIMCh MPOBAIBHBIMU. OJBry 3TO OYEHb OSCIIOKOHT, U OHA JIa)Ke TOTOBA YBOJUTHCS PaOOTHI,
oJlHaKo OoJibIas 3apaboTHas IUIaTa yJaepXKUBaeT €€ OT NMPHUHATUSA TaKOro pelieHus, T.K. y Heé
MaJIeHBbKUH peOEHOK, C My)KEM yKe Kak JIBa Tofla B pPa3Bo/Ie.

Ilpoananuzupyiime cumyayuio u omeemome Ha eonpocvl. Kak vl cuumaeme, ¢ uem Modicem
Oovimb ceéazano makoe omuoweHue konne2? Kax Onvee 3a60eeamv pacnonodicenue Koane2 uiu
YUMo HeobXo0UMO NPEONPUHAMb O] paspeuterusi OaHHOU NPoodaeMbl?

CuryaunonHas 3agaqa Ne 19.

B TpynoBoil KOMIEKTHB, Te UMeETCs KOHQIMKT MEXAy IBYMs TPYNIHPOBKAMH IO IMOBOIY
BHE/IPEHHUS HOBIIECTB, NPUIIET HOBBIH PYyKOBOAMTENb, MPUTIAIICHHBIA CcO cTOpOHBI. Kakum
o0pa3oMm, @0 BalleMy MHEHUIO, €My Jyyllle JAeHCTBOBaTh, UTOObl HOPMAJIM30BATh
NICHXOJIOTHUECKUH KIIMMAT B KOJJICKTHBE?

A. Tlpexxne Bcero, yCTaHOBUTH [J€JIOBOM KOHTAaKT CO CTOPOHHMKaMM HOBOI'O, HE IpUHUMAs
BCEPHE3 JIOBOIBI CTOPOHHHKOB CTapoOro TOps/Ka, BECTH pabOTy MO BHEIPEHUIO HOBIIECTB,
BO3/ICUCTBYs Ha IPOTUBHUKOB CUJION CBOETO ITpUMEpa U IpUMepa JApyTrux.

b. ITlpexne Bcero, mombITaThCs pa3yOeAWTh W TMPHUBICYh HA CBOIO CTOPOHY CTOPOHHHUKOB
IPEXHEro CTWIA paboThl, TPOTUBHUKOB MEPECTPOMKHU, BO3IEHCTBOBAaTh HA HUX YOEKICHUEM B
IPOLIECCE TUCKYCCHUHU.

B. Ilpexxage Bcero, BbIOpaThb akTUB, IOPYYUTh €My pa3oOpaTbcs M NPEAJIOKUTb MEphI
HOpMaJTU3aIlii 0OCTaHOBKHU B KOJUIEKTHUBE, OIMPATHCS HA aKTUB, MOAICPKKY aJIMUHUCTPALAN U
0O0I11eCTBEHHBIX OpraHu3alUil.

I'. V3yunTh nEepCHEeKTHBBI DPAa3BUTHA KOJUICKTHBA M YIYYLICHHS KadecTBa BBITYCKAEMOM
IOPOAYKIMH, IOCTaBUTh IEpe] KOJUIEKTMBOM HOBBIE NEPCHEKTHBHbBIC 3a/a4d COBMECTHOM
TPYIOBOW JEATEIHOCTH, ONUPATHCS HA JYYIIWE JOCTIKEHUS W TPYAOBBIC TPaIUIHH
KOJIJIEKTHBA, HE IPOTHBOIIOCTABIIATH HOBOE CTAPOMY .

3aoanue: Bac ne ycmpausaem nu 00uH u3 0auHvix 8apuanmos. Ilpeonodcume ceoii eapuanm.
Buvibop obocnyiime.

CuryaunonHas 3agaqa Ne 20.

JBa npyra Iletp u IlaBen (Bo3pact 48 u 47 ner COOTBETCTBEHHO), ApYyXaT TpuauaTh jer. Oba
OTYYWJINCh Ha OAHY M Ty K€ BOCHHYIO MPO(ECCHIO, HO MO pPa3HbIM ClenuaibHOCTAM. [lo
OKOH4YaHuIo By3a Ilerp uepes rox Obu1 epeBesieH B cBOM poaHOi ropos CeBacTomnosb, paboTarh
0 CTICIUAIFHOCTH Ha PYKOBOJAIIYIO TOJKHOCTB. B 3TOT MOMeHT IlaBen obOparmics k [letpy ¢
npocb00i MOMOYb €My II0C/ieé OKOHYAHHS By3a IO pPacHpeleseHHIo monactb padoTaTh B
CeBacronosnb, B KOTOpoM >xeHuics, kak u llerp. ¥V IlaBna poxnaercs pedeHok. OH mpocut
Jpyra cTaTh €ro KPECTHBIM OTLIOM.

IIo ucreuennn yerwipex et IlaBen npemmaraer llerpy mepeBecTuCh Ha NpeanpuUSATHE, HA
KOTOPOM OH paboTaeT Ha PaBHOLICHHYIO 110 CTaTyCy JOJDKHOCTb. [leTp cHauana He cornamaercs,
T.K. CIIEUAILHOCTH U criennpuka paboTel oTiimyaercs. K Tomy ke 06a HHTYyUTHBHO YyBCTBYIOT,
YTO Ha MOYyBe pabOThl MOTYT YXYALIUTbCA HX OTHOILEHHs, W00 3TU JOJDKHOCTH IIO
(GyHKIMOHATIBHBIM 00s3aHHOCTSIM TepecekatoTcs. Ho IlaBenm yromapuBaer Ilerpa, obGemas
noMoub emy pazoOparbcs. [lomyunts. [lopazmeiciaus, Ilerp cormacuics. OH odeHb ObICTPO
OCBOWJICSI HA HOBOM MeCT€ M OBUI OTMEYEH PYKOBOACTBOM, B KOPOTKHH CpPOK JOpOC [0
3aMECTHUTENS JUPEKTOpa MPEeAPUATHUS.

Bynyun Ha MOMKHOCTH 3aMeCTHTENsI TUpeKTopa, [leTp y3Haer, uro momkHocTh [1aBia momiexur
COKpalleHuto. OTy uHpopmauuto oH nepenaer apyry. Ilo cBoum cszsm Iletp y3Haer o
BAaKaHCHH PYKOBOJUTEIS B BBIIIECTOSAIICH OPraHU3allid U BHOCUT TPEAJIOKEHHE KaHIUAATYPY
[TaBna Ha paccMoTpenue B MuHucTepcTBO. OH yroBapusaet [laBia nmepeiiTu Ha 3Ty JTOJKHOCTD.
[TaBen cornamaercs u B pe3ysbTaTe 3aHUMAET JODKHOCTH OoJiee BBICOKYIO, ueM y Ilerpa.



Opnako y IlaBna He mnoaywaercs HaWTH OOIIMH S3bIK C KOJUJIETaMH B  BBIILIECTOSIIEH
OpraHu3alil U MOJCTPOUTHCS TOJ MX CTWIb paboTel. EMy mpuxomutcs paboraTs Oosblie u
J0JIbIIe, YTOOBI COOTBETCTBOBATH JOJKHOCTH. B 3T0 ke BpeMsl y HEro HaunHaroTcs MpoOJieMbl B
CEMEHHOM KU3HU. Tak MOoIy4usoch, 4To U TOJKHOCTB, C KOTOPOM OH B CBOE BpPEMS YIIEJ, TaK U
He cokpaTtuiu. [laBen HaumHaeT Bo Bcex cBOMX Heynadax BUHUTH [lerpa. Ilocneanuii pasroBop
MEXy JPY3bsIMU MPOM30ILIET HAa MOBBILIEHHBIX TOHAX W OYEHb 3MOLMOHANBHO. [locie 3Toro
Jpy3bs IPEKpaTUIN OOLIEHHUE.

[leTp TsKeno nepexuBaeT 3TOT pa3pbiB ¢ JPYTOM U HE XoueT ero TepsATh. Ho oH He 3HaeT, Kakum
00pa3oM pa3peiuTh CI0KUBIIYIOCS KOHQJINKTHYIO CUTYALHIO.

3aoanue: IIpoananuzupyiime cumyayuio u npeonodicume Ilempy eapuanmol pewienus cumyayuu.
CuryanuonHas 3axaqa Ne 21.

Ha mro0oM nmpennpusTu €cTh y4acTKH, Ha KOTOpbIe paOOTHHUKH IO pa3HbIM MIPUYUHAM UAYT 03
0c000ro KenaHusl.

OpHaxpl HAYAJIbHUIIA OT/ENIA, B KOTOPOM palboTasia cOTpyiHHULA A (KOJUIEKTHB B OpraHU3alluu
ObUI IOJHOCTBIO JKEHCKHil), BEpHYBLIMCH C IUIAHEPKM, COOOIIMIa €l TOHOM, HE TEepIAIIUM
BO3PXECHHWH, YTO OHA JOJDKHA OyAeT 3amemarbh 3a00JeBIIyI0 pPaOOTHUIY B COCEIHEM
noapasnenenun. CoTpynHuna A B TOH ke MaHepe OTKa3anach, MOTUBUPYS TE€M, YTO PEXUM
paboTel Ha 3TOM noskHOCTH ¢ 10 1o 19 yacos, a el HyxHO 10 18 yacoB 3a0uparh peOeHKa U3
JIETCKOI'0 cajia, 0 YeM €€ HayaJlbHUIla XOPOIIO 3HaJIa.

Havanpauna otnmena nonmokmina o0 OTKa3e pyKOBOAMTENIO opranusanuu. CorpyaHuiy A 1o
CEJIEKTOPY BBI3BAJM «HA KOBEP», M OHA PELIMTEIbHO HAIpPaBUJIACh 3alUINATHCS U OTCTaUBaTh
cBou uHTepechl. Ho...Bolins B kaOWHET, OHa YyBHJENA IJa3a YEJIOBEKAa, COBEPILIEHHO HE
cobupasIerocs Ha Hee Hanaaath. [locie 10OpoKeNnaTeNbHOrO NPUBETCTBUS PYKOBOIUTEIbHHIIA
oOparmiiach K COTPYAHHIICE A CO CICIyIOIIMMH CloBaMu: «S1 moHWMAaio, 49ro y T1ebs
yBakuTeNbHas npuurHa. Ho ThI Jydine Apyrux 3Haemb TOT y4acTOK, Ha KOTOpoM paborana
paHbllle, a HOBOMY YEJIOBEKY Cpa3y OCBOUTbCA OyneT Henerko. Sl cuumraro, 4yTo Thl TaMm
CIPABUIIbCS JIydlle JPYIHX, a 4achl pabOThl MOJKEIIb IEPEHECTH 10 CBOEMY YCMOTPEHHIO.»
Cotpyanuiie A He 0CTaBajI0Ch HUYETO JPYroro, Kak COrjJacUThCs.

3aoanue: Jlatime Kongauxmonocuveckuni ananuz npueedennou ucmopuu. Ilpeonooxcume
NPUMEPHDBIIL AN2OPUMM NOCMPOEHUE KOHCYIbMAMUBHOU beceobi.

CuryanuonHas 3axaqa Ne 22,

Cnyxaummii onHOW (GUPMBI COBEpIIMI OLIMOKY, KOTopass IpuHecna ¢upMe YOBITOK B 5
MUJUTHOHOB pyOsieii. Korga ero BbeI3Ban Kk ceOe ynpaBISIOMNN, eMy OBUIO SICHO, JUIS Yero:
KOHEYHO, YTOOBI COOOIIUTH O €ro yBOJbHEHHH. Ho ympaBistomuii cooOmun ciayxaieMmy o
IPUHIATOM pEUIEHUHM MOBBICUTH €My 3apaboTHyro miaty. Cioyxamuil OT HE0XXHJIAHHOCTU
norepsul gap peud. OH HMKaK HE MOT IOHATHh CMBICI YCIJBIIIAHHOTO. Torjga ynpasisrolui
nosiciuil: «Hazeroch, 4To Bopeap Bbl HE OyJeTe JenaTh NoJo0HbIX oruiomrHocTed. Ha ommbkax
yuarcs. byaem cumrarh, yTo Bama ydeba obomuiack gupme B 5 MIH. pyOseid. Mbl HE MOkeM
MIO3BOJIMTH ceOe BHIOpAchIBaTh 32 BOPOTa PaOOTHUKOB, HA 00yUYE€HHE KOTOPBIX MOTPATUIIH TAKyIO
CyMMY».

3aoanue: /laiime Kongauxmonocuueckull aHaiu3 npueodeHHoU UCMopuu.

CuryaunonHas 3agaqa Ne 23.

Havanbauk MIPpHUHSAT Ha pa60Ty COTpyAHHKaA B OJHO U3 HOHpaSHCHCHHﬁ, HEC COI'JIaCOBaB 3TOT BOIIPOC C
PYKOBOAUTCIIEM JaHHOTI'O noapasacjaCHUA )51 0e3 COOTBCTCTBYIOHleﬁ IIPOBECPKHU €ro
npoheCCUOHATBLHON TIOJITOTOBKH.

BCKOpC O6H3.py>KI/IJ'IOCL, YTO BHOBb HpI/IHHTHﬁ COTPYAHHK HC CII0COOEH BBINOJHITL 00S3aHHOCTH T10
JOJIZKHOCTH. PYKOBO,I[I/ITGJ'IL noapasacjaCHUA B CJ'Iy>K€6HOI>i 3aIIMCKEC JOKJIaAbIBACT 0
npodeccuoHaNbHOM HENPUTOJHOCTH HOBHYKA M B KaTEropHUuHOU (hopme TpeOyeT ero yBOJIbHEHHS.
Mesx a1y Ha4aJIbHUKOM M PYKOBOJHUTEIEM HOJpa3Ie/ieHHss BO3SHUK KOH(IMKT.



3adanue: Ilposedume Koughauxmonocuueckutl ananus cireoyiowen cumyayuu. Ilpednoscume
NPUMEPHBLIL al2OPUMM HOCHPOeHUe KOHCYTbMAMUBHOU beceobl.

CuryanuonHas 3axa4a Ne 24,

Mexnay 3amMecTuTeseM PYKOBOJIUTENS CPEAHEr0 YPOBHS ¢ JIMHEWMHBIM PYKOBOAHUTEIIEM
OCJIOKHUJIMCh OTHOILIEHUS B CBSI3U C TEM, YTO M3-3a HEYJIOBJIETBOPUTENIbHBIX KOMMYHUKAIMI HA
COOTBETCTBYIOILIEM YPOBHE YIIPaBJICHUs B OPraHU3allii BO3HUKJIIA IIPEIIIOCHUIKA CPhIBA BAXKHOT'O
MEPOIIPUATHSL.

3aMecTHTeNh PYKOBOIUTENS, B OOS3aHHOCTH KOTOPOTO BXOIUT OINpejaeieHue rpaduxa u
OCYIIIECTBIICHHE KOHTPOJIA 3a MPOBEACHUEM MOJOOHBIX MEpOIpHUATHI, B Oecele ¢ JTUHEHHBIM
PYKOBOAMTENIEM 33 HECKOJIBKO JHEH 10 YKa3aHHOTO MEpPOIPHSTHS BBIACHIET, YTO CPOKU €Tro
MPOBEJICHUS JIMHEHHBIM PYKOBOJUTENIEM HE YCTAaHOBJICHBI. B Xoze 3Toil jxe Oecenbl TUHEIHBIN
PYKOBOAMTEIb MPEIIaraeT CPOKU MPOBEICHUSI MEPONIPHUSATHS, @ 3aMECTUTEIb BBHICKA3bIBAET EMY
CBOE HEJIOBOJILCTBO B HE COBCEM KOPPEKTHOH opme.

JIuHEHHBI PYKOBOIUTENh B HHULIMATHBHOM Oecesie ¢ pyKOBOAMTEIEM CPETHETO YPOBHS (CBOMM
HENOCPEJACTBEHHBIM HAYaJIbHUKOM ), IIPU3HAB B O0IIIEM CBOM IIPOCYET B CIOXKUBLICICS CUTyaluH,
oOpaTujl BHUMaHWE U Ha TO, YTO ATa CUTyallus CTaja CIEACTBUEM TOr0, YTO 3aMECTUTENb HE
aKIIEHTUPOBAJ BHUMaHHE Ha MPHOIMKAIOMIUXCS CPOKaX MPOBEICHUS YKa3aHHBIX MEPONPUATUN
Ha 04YepEeTHOM COBEILAHUU.

PykoBoautenb cpeaHero ypoBHS PEKOMEHIOBAll CBOEMY MOJYMHEHHOMY Oojieeé BHUMATEIbHO
CJIETUTH 3a TpaduKaMy MPOBEICHUS MOAOOHBIX MEPONPHITHIA M 00Jiee TECHO KOHTaKTUPOBAThH
110 3TUM BONPOCAM C COOTBETCTBYIOLIMMHU JOJKHOCTHBIMHU JHIiaMu. Ha ouepegHoMm coBenianuu
PYKOBOJUTEIIb CPEIHEr0 YpOBHS B (opme Oe3MKONH KPUTHUKK aKIICHTUPOBAJI BHUMAHHUE Ha
CJIOKUBILEHCS CUTyallUU.

3aoanue: [Ipoananuzupyiime oelicmsaus 6cex Y4ACMHUKO8 CllodcUuelicsi cumyayuu. fensemcs
Ju oHa Koupaukmom? Buiasume 6 Heii kongaukmuvie cumyayuu. CnpoeHosupyiime omHoueHus
MedHCOY YUACMHUKAMU CUMYayul NOCle CO8eujanusl. Ymecmuna iu Ovlia KpumuKka Ha coseuwanuu?
CuryanuonHas 3axaqa Ne 25,

HayanpHHUK cuCTEMaTHYeCKH IPOCUT COTPYAHUILY CXOJUThH B pabouee BpeMs B MarasuH, anTeky,
nojate Kode, BBINOJIHUTH €II€ YTO-TMO0 HE MO Ccly’)KeOHbIM oOs3aHHOCTSAM. Crenarb 3TO
HETPYIHO, OJHAKO COTPYAHHMIA OIIyIIaeT ceOsl YHIDKCHHOH, He pelIasch OTKa3aTbhCs H3-3a
0O0s3HU TTIONACTh B HEMUJIOCTb.

Bonpocwi: Kax 6 oannoti cumyayuu 0oaxcHa eecmu cebs compyonuya? Kakue eapuanmuol 6vl
suoume?

CuryaumnonHas 3agaqa Ne 26.

B onny u3 opraHuzanuii Ha KOHKYPCHOW OCHOBE OBLI MPHUHST BBICOKOKBATH(HUIIMPOBAHHBIN
cnenuanuct. [lpu mpueme Ha paboTy KOHTpakT He ObuT moxamucad. OKIaa yJOBIETBOPSUI
COTPYJHHUKA, OJTHAKO HEUYETKO ObLT OTOBOPEH MPHUHIIMII JAIbHEUIIIETr0 MOBBIIICHUS OTUIAThI TPY/a.
C TedyeHHMEM BpEMEHHM Harpys3ka CYIIECTBEHHO BO3pOCTa, a OXKHJAeMOTO TIIOBBIIICHUS HE
clenoBasio. Y COTpyIHHKA Haydaldd MPOSBIATHCA MPU3HAKK HEAOBOJIBCTBA, KOTOPHIE CHayala
BBI3BAIM y AIMHUHHCTPAllMd HEJOYMEHHE, a 3aTeM pasapaxkeHue. Jleno KOHYMIIOCH ero
yBOJIbHEHUEM. B pesynbrare HalmMiO MOTepU g O0EMX CTOPOH: Ui OpraHu3alud — 3TO
3arpaThl Ha TIOMCK pabOTHMKAa Ha pBIHKE TpyJda, TMOTEPs BpPEMEHHW, yrpos3a s
KOHGUICHINATLHOU HHPOpMAIMK 00 OpraHu3aluy; g COTPYAHHMKAa — SMOIMOHAJIbHBIC
MaTepraIbHbIC U3CPIKKHA U BPEMECHHBIC TIOTEPH.

Bonpocwvl: Kakxoswvl npuuunel xouwgaukma? Jlaiime pekomeHOAuuu noO HNPOSHOIUPOSAHUIO
NOOOOHBIX CUMYAYUII.

CuryanuonHas 3agaqa Ne 27,

Corpynuuiia M. pabotaer B oduce oaHOM U3 KoMranuii. OHa — OTKPBITHIN, JKU3HEPATOCTHBIN 1
AKTHBHBII YeJIOBEK, K €e MHEHUIO pHUCITylnBatoTes kojuierd. Ee komera B. pabotaer BmMecte ¢
Hell. OH Tak)ke aBTOPUTETCH M BCErJa C IMOHUMAHHEM OTHOCHUTCS K JKEJIAHHUSAM H HYXKJIaM
onxHero. Bee, KTO ero 3Haer, OT3bIBAIOTCS O HEM Kak O 3aMedarenbHoM uenoBeke. Omanako M.



y)K€ HECKOJBbKO pa3 HaTaJKHUBajach Ha HEMOHHMMAaHUE CO CTOPOHBI B., monroe Bpems 3TO He
Melago UM paboTaTb BMECTE€, HO MEJOYM, H3-32 KOTOPHIX BO3HUKAIM CIOpPBI, BCE
HAKaIlJIMBAJIUCh, B OTHOLIEHUS Mexay M. u B. cramu mpuoOperats Bce Oosee KOHGIMKTHBIN
xapakrep. B. Hadan mocmemBarbCs Hax M. u npuauparbcs K Hed. M. oTBedana TeM iKe,
BbICKa3bIBasi cBoe MHeHHE. Co BCeMU, KTO MPUXOAMI B 0T/ieNd, B. pazroBapuBai poBHO, OXOTHO U
n00poaylIHo, U Juiib M. ObU1a uckitoueHueM. OH MOCTOSHHO MOAYEPKUBa, YTO BCE KOJIJIETU
BUJISIT B HEM XOPOIIIETO, JPYKEI00HOT0 YeloBeKa, a TO BpeMs kak M. oOmkaeTcss Ha HEero mo
a0CoJIOTHO HenmoHsATHOW npuuuHe. Ecnu B. mu M. ocraBanuch B MOMENIEHUH BIBOEM, OH BEll
ceOsl HEMPHUBETIMBO, JEMOHCTPATHBHO HE pa3roBapuBall WM XaMCKHU HU3JIEBAJICS HaJ HEM.
Hamportus ’xe, B IpUCYTCTBUM KOJUIEI OH CTAaHOBUJICS CaMOM J1H00E€3HOCTHIO, OTBEYas Ha €e
VIPEeKH BEXIMBBIM MoONuYaHueM. B pesynbrare M. HUKTO HE BepHJ, KOTJa OHA MbITANACh
pacckazatb npasny. bonee Toro, ee moapyru, ociersieHHbIe 00asTeNbHOCThIO B., camu cranu
ynpekats M. B HecnpaBeUIMBOCTH. Y M. Hauancs TsKENbld KPU3UC, U OHA JCHCTBUTEIBHO
Hayaja BecTH ceOs BbI3biBatomle. CIycTss HEKOTOpOe BpeMsl OHa pellwiia CMEHUTh padboty. Ho
JEMPECCUBHOE COCTOSIHUE MPOI0HKATIOCH €lle HECKOIBKO JIeT.

Onpeodenume mun roughaukma. Kaxosvi ocobenHocmu xapakmepog Kaxcoozo cyovekma
KoHGaukma? B uem owubra compyonuyst M.? Kaxosvt cmpamezuu yuacmuuxog KoHgaukma?
Kax pazpewums nooobnyro cumyayuio?

CuryanuonHas 3axaqa Ne 28.

B opranuzanuio nocie oKOHYaHUS By3a ¢ OTJIMYUEM IPUILIET MOJIOAON CIELHATUCT-0yXTanTep.
Emy Obl1 Ha3HayeH OKJIAJ, PaBHBIM OKJIAMy OIBITHBIX CTApPbhIX OYyXrajaTepoB, HE HMEIOIIMX
BBICILIEr0 00pa30BaHusl, OJJHAKO UMEIOIIKX OOJIbIION MPaKTUUYEeCKUM OnbIT. [Ipn BOZHUKHOBEHUN
npo(ecCHOHANBHBIX BOMPOCOB, JaKe€ CBA3aHHBIX C IMPOU3BOACTBEHHON HEOOXOAMMOCTHIO,
MOJIOJION CHEIMAJIUCT BCAKHUI pa3 BCTPEUaeT HEXKEJaHUE OTBEUaTh U OLIYIIATh HANpsKEHUE B
oTHOIIeHUAX. CTapoKUJIbl YyBCTBYIOT ce0sl YS3BJICHHBIMH, & BO3MOKHO, UCIIBITHIBAIOT YTPO3Y B
CBS3M C MPEICTOSIIMM cokpamieHueM. Ilo cioBam HOBOro pabOOTHHKA, Y HEro BO3HUKAET
HENPUA3Hb U OTBETHOE JKeJIaHUE J1aTh OTIIOP IO JI0OOMY OBO/TY.

Onpedenume mun Kougauxma no xapakmepy yuacmuuxos. Kaxosa eco cmpykmypa? Kmo cman
8UHOBHUKOM KOHGaukma? Kaxue sapuanmul paspewienus npodiemvl vl guoume?
CuryaunonHas 3agaqa Ne 29.

B oxnoli opranuzanuy Moi0J0i pPyKOBOIHUTENb, jKelasi MOMyYUuTh peKiiaMy cBoed (hupMmbl, Aai
MHTEPBbIO KOPPECHOHJIEHTY raserbl. llocie BbIXxoma B CBET MaTepuaioB OKa3ajaoCh, YTO TaM
CYILIECTBYIOT UCKaXCHHs, KOTOpble MOTYT HaHecTH yuepO umuiky ¢upmbl. [Ipu BcTpeue c
KYPHAJINCTOM TOT ITOKa3ajl 3alHCH, CAEIaHHbIE BO BpPEeMsl MHTEPBBIO, U HE IMOXKEJaJl NPU3HATH
CBOM OIIMOKH.

Kakue owubku cosepwun pykosooumensv? Kak cnpoecnozuposeams nooobnyro cumyayuio? 4mo
Obl 8b1 NOPEKOMEHO0BANU PYKOBOOUMENTO 05l paspeueHuss N0O0OHOU npoodiembvl?
CuryaunonHas 3agaqa Ne 30.

B OGyxranrepun B 01HOM KaOHHETE pabOTArOT [BE COTpyHUIBL. OHA U3 HUX MOJIOJIast, IpyTas B
IPEINEHCUOHHOM BoO3pacTe, HO 00e Xopole crenuanuctsl. HecMoTps Ha TO, 4YTO OHHM
paboTaroT HE3aBUCUMO JPYT OT APYTa, CTapiias COTPYIHHUIA PETryJIIPHO BMEIINBACTCS B PabOTy
MOJIOJION: JaeT el COBEeThl, MOCTOSHHO T'OBOPUT 00 OTCYTCTBUM KOMIIETEHLUH, yKa3blBaeT Ha
ommnbOku. Kpome TOro, jxeHIIrMHA MPEANEeHCHOHHOTO BO3pacTa MOCTOSHHO 00paliaeT BHUMaHHUE
Ha TO, KaK BBITJIAUT MOJOON CIIEIUAIIUCT, TBITAETCS €€ M0-CBoeMYy «00pa3yMuThy. [Ipu sTom
cTapIuas COTpyJIHHIA JenaeT 3T0 0e3 3JI0ro yMmbIclia — TakuM 00pa3oM, OHa OECIIOKOMTCS O
CBOEH «HEOIBITHON KOJIJIETE.

Bonpocwi: Kax cniedyem nocmynumo scenwyunam 6 oannou cumyayuu? Ilocmpoiime aneopumm
becedbl ¢ KaxrcoOol uz compyoHuy.

IIkasa OWEHUBAHMHA PpeLICHUS CHTYAallMOHHBIX 3aJa4M: B COOTBEICTBUU C
JeICTBYIOIIE B yHHMBEpCUTETE OaUIbHO-PEHTUHIOBOM CHCTEMOIl OLIEHMBaHUE pE3YJIbTaTOB



MPOMEKYTOUHOM aTTecTaluy 00y4arommxcsi ocyliecTBiseTcss B paMkax 100-0amnpHOM 1IKambI,
Opy 3TOM MaKCUMaJbHBIA 0Oaul MO MPOMEKYTOYHOW aTTeCTallMM OOYy4aroluXcs MO OYHOU
dbopme o0ydueHust coctarisier 36 6aJUIOB, IO OYHO-3a09HON M 3209HOU opMam o0ydeHus — 60
(ycranoBneHno nonoxxenuem 11 02.016).

MaxkcuMaabHOE KOJIMYECTBO Oa/lIOB 3a PEIleHHe KOMIECTCHTHOCTHO-OPHUEHTHPOBAHHOM
3aga4d — 6 0aJIoB.

Eann, HOHy‘lCHHHﬁ O6y‘laIOIHI/IMC$I 3a PCIUICHUC KOMHCTCHTHOCTHO—OpHeHTHpOBaHHOﬁ
3ala4i, CYMMHUPYCTCA C 6aJ'IJ'IOM, BBICTABJICHHBIM €MY I10 pE3yJIbTaTaM TCCTUPOBAHUA.

OOmwmii 6ayuT Mo MPOMEXKYTOUYHOM aTTECTAlMM CYMMHPYETCS ¢ OajulaMu, MOJy4EeHHBIMU
00y4aroImuMcs TI0 pe3ysibTaTaM TEKYIIEero KOHTPOJIS YCIIEBAEMOCTH B TCUYCHHUE CEMECTPa; CyMMa
0aJUIOB TIEPEBOUTCS B OLICHKY I10 JUXOTOMHUYECKOH IiKaie (JUIsl 3a4eTa) Wik B OLEHKY IO 5-
OayTHbHOM TIKaIe (JIUIs1 9K3aMEHa) CIISAYIOIUM 00pa3oMm:

CoorsercrBue 100-0a;U1bHOM U AUXOTOMHAYECKON LKA

Cymma 6annos no 100-b6annvHou wxane Oyenka no OUXomoMu4ecKoll uwKaje
100-50 3a4TEHO
49 u meHee HE 3aUTEHO

CootsercrBue 100-0au1bHOM U 5-0a/IbHOM LIKAT

Cymma 6annos no 100-o6annvrotl wkane Ouyenka no 5-6a11bHOU WKaALe
100-85 OTJIMYHO
84-70 XOPOUIO
69-50 YI0OBJIETBOPUTEIHLHO
49 u meHee HEYI0BJIETBOPUTEIHHO

Kpumepuu oyenueanusa pewienus cumyayuoHHou 3a0auu:

6-5 0an0B BbICTaBISAETCS OOYYArOMIEMYCS, €CIIM pEIIeHUE 33aJaud JAEMOHCTPUPYET
riyOOKOoe TOHHMMaHHWE OOydYaloUIMMCs MPEUIOKEHHOW MpoOJIeMBl M Pa3HOCTOPOHHEE ee
paccMOTpeHHe; CBOOOHO KOHCTpyUpyemasi paboTa mpeacTaBisieT co00ii TOTUYHOE, SICHOE U TIPU
9TOM KpaTKoe, TOYHOE ONMCAHWE XOJa peleHus 3agaud (IOCIEeA0BaTENbHOCTH (MU
BBIMIOJTHEHHS) HEOOXOMUMBIX TPYAOBBIX JEHCTBUI) U (HOPMYIHPOBKY JIOKa3aHHOTO,
MPABIJIEHOTO BBIBOAA (OTBETA); NIPH ITOM OOYUYAOIIUMCS TPEUIOKEHO HECKOJIBLKO BAapHAHTOB
pelIeHHsT WM OPHUTHHAIBHOE, HECTaHJIApTHOEe pemeHue (wim HamOoliee 3(P(EeKTHBHOE, WIH
Haubosee palMoOHAIbHOE, U ONTUMAIIbHOE, WU €IUHCTBEHHO MPAaBHIBHOE PEIleHne); 3a1a4a
pelleHa B yCTaHOBJIEHHOE MPEI0/1aBaTeIeM BpeMs WM C OTIEPEKEHUEM BPEMEHH.

4-3 Oana BbICTaBISETCS OOydYarolIeMycsl, €CIM peIIeHHe 3aJaud JEMOHCTPHUPYET
MOHUMAaHHUE O0YYaIONIUMCS IMPEIOKEHHOW MPOOJIEMBI; 3a/1ada pelleHa THIIOBBIM CIIOCOOOM B
YCTaHOBJICHHOE TperojaBaTesieM BpeMs; UMEIOT MecTo o01iue Gppasbl U (WIKM) HECYIIECTBEHHbIC
HEJIOUETHI B ONMKMCAHUM XO/a pelieHus 1 (Win) BeIBOJA (OTBETA).

2-1 Oanna BbICTaBISETCS OOydYarolIeMycCsl, €CIM peIIeHHe 3aJaud JEMOHCTPHUPYET
MOBEPXHOCTHOE MMOHUMAHKE 00YJIArOIIMMCS MPEIOKEHHOM MPOOIEMBI; OCYIIECTBIICHA TIOMBITKA
11a0JIOHHOTO PEIlIeHUs 33/1a4d, HO MPU €€ PELICHUH JOMYIIEeHbl OMUOKUA U (WJIK) MPEBBIIICHO
YCTaHOBJICHHOE IIPEI01aBaTEIEM BPEMS.



0 0an0B BBICTABISETCS OOydYarOIIEMycCs, €cClM pelIeHHue 3a/laddl JAEMOHCTPUPYET
HEMOHUMaHUEe OOYyYaIoUUMCSl TPEUIOKEHHON NpoOiemMbl, U (MIK) 3HAUYUTEIBHOE MECTO
3aHUMAIOT 00mIHe (hpa3bl ¥ TOJOCIOBHBIC PACCYXKACHUS, U (MITN) 33]a4a HE PelIcHa.
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