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HPEANCJIOBHUE

MGTO,Z[I/I‘IGCKI/IG PCKOMCHAAI U p3,3pa6OTaHBI C ICJIBIO OKa3aHUuA

NOMOIIIM  CTYJICHTaM  HampaBJICHUs  MOATOTOBKHU 37.03.02
Kondnukronorus o4HOW W OYHO-3a04HOM (opM OOydeHHs TMpHU
CaMOCTOSITEIbHOM  TMOATOTOBKE K 3aHATUSM 10  JAUCIUILIMHE

«IIpakThKyM MO MEeAUAITAN.

MeTtoanueckrue peKOMEHAAIMU pa3padoTaHbl B COOTBETCTBUU C
denepanbHbIM  TOCYJAPCTBEHHBIM  00pa30BaTENbHBIM  CTaHIAPTOM
BBICIIIETO ~ OOpa3oBaHusi  HampaBiieHus:  nojarotoBku  37.03.02
Kondumukronorus,  yTBep>KIEHHBIM  MpuUKa3oM  MUHHUCTEpCTBA
oOpa3zoBanusi U Hayku Poccuiickoii ®@enepanuu Ne 840 ot 29 wurons
2020 rona.

[Ipennaraemble  METOAMYECKUE  PEKOMEHJAIIMU  COJEpHKaT
NepeyeHb TEOPETUUYECKUX TEM M 3aJIlaHUsl JJIsl CAaMOMPOBEPKU, KOTOPbIE
HEOOXOMMO BBIMOJHUTH TMPU CAMOCTOSITEIbBHOM TOJATOTOBKE K
KKJIOMY 3aHATHIO.

K temaMm npuBOAUTCS CHUCOK JIMTEPATypbl, B KOTOPOM MOKHO
HAWTH OTBETHI HA MTOCTABJICHHBIE BOMPOCH] TEOPUU JUCIUILINHBI.



METOINYECKHUE YKA3ZAHUSA VIS OBYYAIOIUXCA
11O OCBOEHMIO JUCIHUIIJINHBI

OCHOBHBIMU BHUJAaMU ayJUTOPHOW pabOThl CTYyJEHTa TMpHU
VU3YYECHUU JTUCUUIUIUHBI SBJISIOTCS JICKIUUA U IMTPAKTUYECKUE 3aHSITHUS.

Ha nekuusx u3nararorcs U pa3bsCHAKOTCA OCHOBHBIC MOHATUSA U
MOJIOKEHUSI ~ KXKJOM  HOBOM  TEMbI;  BAXHBIE  MOJIOKECHUSA
ApPryMEHTUPYIOTCA W WUIKOCTPUPYIOTCS TNPUMEPAMU W3 TPAKTHUKHU;
OOBSICHAETCSl MPAKTUYECKasi 3HAYUMOCTh M3y4aeMOUN TEMbI; JENIaroTCs
BBIBOJIbI, JTAIOTCS PEKOMEHJAIMU JUISl CaMOCTOSITEIbHOW paboThl IO
naHHoW Teme. Ha jekumusix HeoOXOAWMO 3aJaBaTh IPENojaBaTeIo
YTOUYHSIOIIAE BOIIPOCHI C LEIbI0 YACHEHUS] TEOPETUUECKUX TTOJTO0KECHUN,
paspelleHns] CIIOPHBIX BOIPOCOB. B XO0Ie JIEKIUU CTYACHT HOJIKEH
KOHCTIIEKTUPOBATh y4eOHBIM MaTepuan. KoHcrnekTupoBaHUE JEKIIUN —
CJIOKHBIN BHUJ paOOThI, MPEANOIaraloluii HHTEHCUBHYIO YMCTBEHHYIO
NEATENBHOCTh CTyleHTa. KOHCIEKT SBISETCS MOJE3HBIM TOTAQ, KOTIa
3alMCaHO0 CaMO€ CYIIECTBEHHOE W CJEJIAHO ATO JIMYHO CTYJIEHTOM B
pEeXKUME peEallbHOI0 BpPEMEHHU B TeueHue Jekuuu. He caemyer
CTPEMUTHCS 3alucaTh JIEKIHUIO J0CIOBHO. llenecooOpa3Ho BHauyane
MIOHATh OCHOBHYK) MBIC/Ib, W3JaracMyl0 JIEKTOPOM, a 3aTeM KpaTKo
3anucath ee. JKenarelnbHo 3apaHee OCTaBIATh B TETPAAH MPOOEIbI, Ky1a
MO3/IHEE, MPU CaMOCTOSATEIIBHON paboTe ¢ KOHCIIEKTOM, MOYKHO BHECTHU
JIOTIOJIHUTEIIbHBIEC 3anuch. KOHCIEKT JIEKIIMU JIyYlle MOAPA3AEIATh Ha
OYHKTBI, COOJIIOAAasi KPACHYI CTPOKY. OJTOMY B OOJBIION CTENEHU
OyIyT cnocoOCTBOBATH  BOMPOCHI  IUJIaHA  JIEKI[UU,  KOTOPBIU
NpernojiaBaresib JaeT B Hayajle JEeKIUOHHOro 3aHsatus. Cruexyer
oOpailath BHUMAaHUE Ha aKIEHTHI, BBIBOJbI, KOTOPBIE JEIAET JIEKTOP,
oTMeuas HanboJiee BaKHbIE MOMEHTHI B JICKIINOHHOM MaTepuale.

HeoOxonumbIiM  siBisieTcsli  TJIyOOKO€ OCBOCHHME  COJACP KaHUS
JIEKIIUM U CBOOOJHOE BIAJICHUE UM, B TOM YHCJI€ MCIOJIb30BAaHHOW B
HEel TepMuHOJIOTHEN. PaboTy C KOHCHEKTOM JIEKIMHU 1eJIecOo00pa3Ho
IPOBOAUTH  HEIMOCPEACTBEHHO TMOCJIE €€ NPOCIYyLIUBAHUS, YTO
CIIOCOOCTBYET  JIydllleMy  YCBOEHHIO  Marepuaia,  IO3BOJSET
CBOEBPEMEHHO BBISIBUTh U YCTPAHUTh «MPOOETL» B 3HaHUAX. PaboTa ¢



KOHCIICKTOM  JICKIIMM TIPEANoJiaraeT IepeYUThIBAHUE KOHCIIEKTAa,
BHECEHHE B HETO, 10 HEOOXOJAWMMOCTH, YTOYHEHHUMU, IOTOJHEHUH,
pa3bACHEHUN U U3MeHEeHU. HeKOoTopbie BOIPOCHI BEIHOCATCS 3a PAMKH
nexknuii. M3ydyeHune BOIPOCOB, BBIHOCHMBIX 3a PaMKH JICKIIMOHHBIX
3aHATUN, TPEANOJaracT CcaMOCTOSTEIbHOE M3YyYEHHE CTYJICHTaMH
JOTIOTHUTENLHON JTUTEPATYPHI.

W3yuenne HamOoJiee BaXHBIX TEM WM Pa3JIeJOB IHCIMIUIMHBI
IPOJIOJKACTCS HA TMPAKTUYECKUX 3aHATHUSIX, KOTOpPHIE 00ECIECYMBAIOT
KOHTPOJIb  MOJTOTOBJICHHOCTU CTYJEHTA; 3aKperyieHne y4eOHOro
MaTepuaia; IpuoOpEeTeHHE OIbITAa YCTHBIX MYyOJMYHBIX BBICTYTUICHHH,
BEJICHUS JUCKYCCHH, B TOM UHCIE apryMEHTalldd U 3allUThI
BBIJIBUTAEMBIX MOJIOKEHUHN U TE3HCOB.

[IpakTrdeckoMy 3aHATHIO MPEANISCTBYET  CaMOCTOSTEIbHAs
paboTa CTy/IeHTa, CBA3aHHAas C OCBOEHHUEM MaTepuasa, MoJydeHHOTro Ha
JEKIMSAX, W MaTEepHaloB, HW3JIOKEHHBIX B YyYEOHMKaX M y4EOHBIX
nocoOusX, a TaKXke JUTepaType, PEKOMEHIOBAHHOW MPENo/iaBaTelIeM.
CamocrosaTenbHas paboTra ¢ ydeOHHUKaMU, Y4EOHBIMH TTOCOOUSIMH,
HAyYHOMU, CIIPABOYHOM JIUTEPaTypol, MarepuajaMH TEPHOIUYSCKUX
u3nannii U MHaTepHeTa sBnsercs HamOosee 3(P(EKTHBHBIM METOIOM
MOJIYYEHUSI  JIOTIOJTHUTENBHBIX 3HAHUM, TO3BOJSET 3HAYUTEIHHO
aKTMBU3HMPOBATh ITIPOIIECC OBIAJACHUS WHOpMamuei, crnocoOCTByeT
Oonee TIIyOOKOMY YCBOGHHIO M3yuaeMoro marepuana. [Ipu pabote c
MUCTOYHUKAMHU U JIUTEPATypOi HEOOXOIUMO:

— COIIOCTaBJISATh, CPABHUBATD, KJIACCH(HUITUPOBATH, TPYIIIIUPOBATH,
CHUCTEMaTU3UPOBaTh MHGOPMAIIMIO B COOTBETCTBUU C OIPEACICHHOM
y4eOHOU 3a/1a4eil;

— 000011aTh MOJTYYCHHYIO uH(pOopMaIuio, OIICHUBATh
POYNTAHHOE;

— (buKCHpPOBATH OCHOBHOE COJCPKAHUE IMPOYUTAHHOTO TEKCTA;
dbopMynupoBaTh YCTHO M TIMCBMEHHO OCHOBHYIO HJCK0 TEKCTa;
COCTaBJIATH IIIaH, (POPMYJIUPOBATH TE3UCHI.

CaMOCTOSATENIbHYI0 padoTy CieayeT HauYMHATh C TICPBBIX 3aHATHH.
OT 3aHATHS K 3aHATHIO HYXXHO PETYJSIPHO TPOUYUTHIBATH KOHCIEKT
JICKIIMH, 3HAaKOMHUTHCS C COOTBETCTBYIOIIMMH pa3jeiiaMu ydecOHHKA,
YUTaTh U KOHCIIEKTUPOBATh JTUTEPATYPy IO KaXKJIOU TeME JUCITUTIIINHEIL.
CamocrosTenbHas paboTa JaeT CTyJACHTaM BO3MOXHOCTh PaBHOMEPHO
pacmpenenuTh HarpysKy, CIIOCOOCTByeT Oojiee TIIyOOKOMYy |
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KauyeCTBEHHOMY OCBOCHHMIO yueOHOoro Marepuana. B ciyuae
HEOOXOAUMOCTH CTYJIGHTBHl OOpamiaroTcsi 3a KOHCyJbTallMed K
npenoaaBaTento. O0s3aTebHBIM JIEMEHTOM CaMOCTOATEIbHOU pabOThI
0 JHUCIUIUIMHE SBJISICTCS CaMOKOHTPOdb. OgHOW M3 BaKHBIX 3adad
oOy4eHUs CTYJEHTOB CIIOCO0OaM U IprUeMaM CaMO00pa30BaHUs SBIISETCS
dbopMHUpOBaHUE Y HHUX YMEHHSA CaMOCTOATEIBHO KOHTPOJUPOBATH H
aZICKBaTHO OILICHWBATH PE3YyJbTAaThl CBOCH YyueOHOU AEATEILHOCTH U Ha
ATOM OCHOBE YMPABJISITH MPOILIECCOM OBJIAJICHUS 3HaHUSAMU. OBlaieHHE
YMEHUSIMH CaMOKOHTPOJISI TMPUYYaeT CTYACHTOB K IIJITAHUPOBAHUIO
y4eOHOTO TpyJla, CIOCOOCTBYET YIiyOJICHUIO WX BHUMAHUS, TaAMSTH U
BBICTYMaeT KaK BaXHbId (aKTOp pa3BUTHS  MO3HABATEIbHBIX
criocooHocTel. CaMOKOHTPOJIb BKIIFOYAET:

— ONEPaTUBHBIA aHAIM3 TIyOMHBI M TIPOYHOCTH COOCTBEHHBIX
3HAaHUU U YMEHUU;

— KPUTHYECKYI0  OIICHKY pPe3yJbTaTOB CBOEH II03HABATEIHHOM
NEeSATETLHOCTH.

CaMOKOHTPOJIb YYUT IICHUTH CBOE BPEMs, MO3BOJISET BOBPEMS
3aMETUTh M HCIPaBUTh CBOM OMMOKH. DOpPMBI CaMOKOHTPOJS MOTYT
OBITH CIEAYIOITUMU:

— YCTHBIM TIEpecKa3 TeKCcTa JIGKIIMA W CpPaBHEHUE €ro ¢
COJIEp)KaHUEM KOHCIIEKTa JICKIUU;

— COCTaBJICHME TUJIaHa, TE3UCOB, (HOPMYIHUPOBOK KITHOUYEBBIX
MOJIOKEHUN TEKCTa 0 MaMsITH;

— Tepecka3 C ONOpOM Ha WJUIIOCTPAIlMU, YEPTEKU, CXEMBI,
TAOJIHMIIBI, OTIOPHBIC TTOJIOKCHHS.

CaMOKOHTpPOJb Y4eOHON MAESITEIHbHOCTH TMO3BOJSET CTYJICHTY
orieHUBaTh A(H(PEKTUBHOCTh U PAITMOHAIBHOCTH MMPUMEHIEMBIX METOIOB
1 (opM YMCTBEHHOT'O TPYJia, HAXOJIUTh JOIyCKacMbIe HEIOYECTHI U Ha
3TOM  OCHOBE IMPOBOJUTH HEOOXOAUMYIO  KOPPEKLHIO  CBOEH
MO3HABATEIILHOU JIeATeTLHOCTH.

HpI/I IIOAT'OTOBKE K HpOMG)K}’TO‘-IHOfI ATTCCTAIUU 110 JUCHUIIIIMHEC
HE0OXOUMO TTOBTOPUTH OCHOBHBIE TEOPETUUCCKUE TIOJIOKEHUS KaXKIOM
HBquHHOﬁ TEMbl M OCHOBHBIC TCPMHHBI, CAMOCTOATCIIBHO PCIIUTH
HECKOJIbKO TUITOBBIX KOMIIETCHTHOCTHO-OPUEHTHPOBAHHBIX 3a71a4.



Tabauma 1 — CopepkaHue AUCIUIUIMHBI, CTPYKTYPHUPOBAHHOE IIO
TeMaM (pa3aenam)

Ne Pazgen (Tema) nuCIMIUTHHBI Coneprxanue
n/m
1 2 3
1. |Ilpupoma xkoudmukra. Paspemenue | Ilonstue koHduukra. PyHkumn koHpaukTa. CrocoObl
KOH(DIIMKTA. pa3perieHus: KOHQIHUKTA.

2 Bocnpusarue B nponecce Meauanuu. Bocnpustue:  OCHOBHbIE — XapakTepucTuku. Miuozum
Bocripusaths. OcHOBHBIC d(h(PEKTHl BocTpHsITHS. THIOIOTHS
co0eCeTHUKOB 10 OCOOEHHOCTSIM BOCIIPUSITHSL.

3 KommyHuKkanus B Me1uanuu. Kommynukamnust kak oOMeH nHpopmanmeld. Bepbanbubie n
HeBepOanbHble cpenacTBa obOmeHusa. Ilcuxonoruueckuii
MHCTpYMEHTapuil meauaropa. lICMXOTEXHUKH MOJIyYeHUst
noBepus. llcuxonormueckue CUrHaigbl BCTYIUIEHUS B
KOHTaKT. TeXHUKH aKTUBHOTO CIyIIaHWs. TeXHUKH
pedpeiiMunra. TexHUKH perynsluuy HampsbKeHUs. TeXHUKH
noAuepkuBaHus oOmHocTe. TexHMKa MOJYepKUBAHUS
3HAYUMOCTU KJIHMEHTa. TexHuka BepOaau3aliid YyBCTB.
TexHuka «f-coobiieHue.

4 Pabora MmeamaTropa Ha OCHOBE ydyeTa Ak1eHTyanuu xapakrtepa. Pabora ¢ uHTEpecaMu CTOPOH.

WHIUBUTY ATbHO-TUTIOJIOTHYECKUX
0COOEHHOCTEN KJIMEHTa
S5 | ®a3bl Meauanuu ®aza «Hawano». BecrynurensHoe cinoBo Menuaropa. daza
«IIpomutoey». @aza «Hacrosueey. daza «bynymeer.
6 | OcHoOBoOIONArarONIUe MPUHITUATIBI [TpunIMn TIOOPOBOJILHOCTH. [Mpunnmn
MeJUalNH. KOH(UICHIIMATEHOCTH. [IpuHuun HEUTPaIbHOCTH.
[Tpuammn goOpoxenarenbHOCTH. [IpUHIUT paBHOMpaBUS.
[TpuHIMI GECTIPUCTPACTHOCTH.
7 | UucTpymMeHTapuii MeauaTopa. Texnuku Menuanuu. TeXHOIOTUHA METUALIUU
8 | Cdepsl npuMeHeHUs MeAUALIUN OcHoBHbIE ceppl TPOBEACHUS NPOLEAYPHl METHAIIHH.
OCHOBHbIE TPUYHUHBI TPUMEHEHUST MEUALIUN
9 | Bakmouenwue. [loaBenenne UTOroB. 3aBepiienne BcTpeun. lloaseaenune utoroB. OOCyxaeHUE

COrJIallieHue. Y CIIOBHSI
Ob6cyxenue cTaTei
denepanpHoro 3akoHa «OO0 albTEPHATHBHON MPOLEIYPY

MEaualuu. MenuatuBHOE

3aKJIIOYCHHUA COrJIallICHUA.

YpEryjimpoBaHus CIIOPOB C YHACTHUKOM MMOCPCAHUKA»




BOHpOCI)I AJIS MOATOTOBKHU K NPAKTHYCCKUM 3aHATHAM

Tema 1. Ilpupoaa kondpaukra. Paspemienue koHGJIUKTA.

1. B uem no3utuBHas QyHKIIUSI KOHPIUKTOB?

2. B xakoMm cirydae KOH(MIUKT SBISETCS eCTPYKTUBHBIM?

3. Yem yperynupoBanue KOH(QIUKTA OTINYAETCSA OT pa3perieHus?

4. KakoBbl yCJIOBUS U PAKTOPbl KOHCTPYKTUBHOTO pa3pelieHus
KOH(JIUKTOB?

5. OxapakTepusyiTe 3Tanbl pa3peneHust KOHQIUKTA.

Tema 2. Bocnpusitue B mpouecce Mexuanuu

1. Yto Takoe conuanbHas nepuenius?

2. llepeuncnauTe OCHOBHBIE  WJUIIO3WH, MOPOBOLHPYIOLINAEC
KOH(JIUKTHI.

3. HazoBure Tpum 1mpaBuia, YMEHBIIAKOIIME HCKAXKECHUE
BOCIIPHUSITHS YEJIOBEKA.

4. KakoBbI penpe3eHTaTUBHBIE CHCTEMBI YEJIOBEKA U METOIBI UX
BBISIBJICHUS ?

5. OxapakTepu3yuTe NOBEICHYECKNE XAPAKTEPUCTUKH KaXKI0U
PENPE3EHTATUBHON CUCTEMBI.

Tema 3. KoMmMyHukanus B MeHANAA

1. Yto Tako€ KOMMYHUKATUBHAs KOMIIETEHTHOCTb?

2. YTo MOXkeT ObITh MPUUYNHAMU TIJIOXOM KOMMYHHUKAITHN ?

3. Kakue 3HakOBBIE CUCTEMBI BKIIIOYAET KOMMYHHUKAITHSI?

4. HazoBuTE NCUXOJOTMYECKUI HHCTPYMEHTApUH, HEOOXOAUMBII
B paboTe MeIuaTopa B MpoIecCe KOMMYHHUKAIIUH.

5. Yrto Takoe pedperiMuHr?

Tema 4. PadoTa MeauaTopa Ha OCHOBE y4eTa HHAMBHAYAJIbHO-
THIOJIOTHYECKHUX 0COOEHHOCTEeH KJIUEHTA

1. UYro Takoe akueHTyanus xapakrtepa? KakoBwl cTeneHu
aKIEHTYyalluK Xapakrepa?

2. OxapakTepu3yuTe TUIBI AKIEHTYaIUH.

3. Uro Takoe mHTEepec B Meauanuu? Ha3zoBUTE€ OCHOBHBIC THIIBI
UHTEPECOB.



4. HazoBuTe ypOBHU UHTEPECOB B KOHMDIUKTE U OXapPAKTEPUZYUTE
UX.

Tema 5. ®a3bl MeauaLMK

1. HazoBute cheprl mposiBiaeHus npodeccuoHann3ma MeauaTopa
BO BpeMs MPOBEJCHUS MPOLETYPHI.

2. IlepeuncauTe dTAIBl MEAUAINN.

3. B kakux ciydasx HE0OX0AUM KOKyC?

4. Yto Takoe «moBecTKa JHS» B Meauanuu’? Kak ona
dbopmupyercsa?

Tema 6. OcHoBOmoOJIaraMe NPUHIMIIBI MeTHALUM.

1. Ha3oBuTe NMpUHIMIIBI, KOTOPHIE XapaKTEPU3YIOT OCOOCHHOCTU
OpTraHU3alAM MTPOBEICHUS MEIUAIIMNA U CTATyC €€ YYaCTHUKOB.

2. HazoBuTe TNpPHUHLMIIBI, XapaKTEPU3YIOMIME CaM MOPSIOK
MIPOBEJICHUS MEIUALINY.

3. Ilepeuucnure TIpU3HAKH, XaAPAKTEPUIYIOIIME  MPOLECC
MeIUaINN.

4. TIpu KakuX yCIOBUAX MEAUAIIUSI MOKET OBITh TpepBaHa?

Tema 7. UHcTpyMeHTApUH MeauaTopa

1. Kakue Hanbosee BakHbIE KauecTBa MeauaTopa?

2. B 4em CcyTh METOJIa OTPAKECHUS?

3. UTo Takoe aKTUBHOE CIIyIIaHue?

4. Yto Takoe «retiisi noHuManus»? [IpuBegure npumep.
5.B ueMm CcyTh pe3roMupOBaHus?

Tema 8. Chepbl npumMmeHeHUss MeHALAT

1. B kakux ciaydagx Meaualus HCHOJb3YETCS  BHYTPH
OpEaIPUATHS ?

2. Bo3MmoxHa M MeAuanus, Korja peyb HAET O JJIUTENbHBIX,
3HAYUMBIX OTHOLIEHUAX (HAIpPHUMEP, €CIU MPU NOCIEACTBUSAX pa3BoAa
3aTPOHYTHl HHTEpPECHl JEeTed, WIM TpU JJIUTEIbHBIX JEJIIOBBIX
otHoueHusx)? [Touemy?

3. Bo3moxkHa M Menuanus, KOTJa TIJIABHBIMH SIBJISIFOTCSL HE
NpaBOBbIE MPETEH3UM, CBSI3AHHBIE C MPOIUIBIM, a OyIyIIMe UHTEPECHI
NapTHEPOB MO KOH(IMKTY W BO3MOXKHOCTh COXPAaHEHHUSI HOPMaJbHbIX
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OTHOIIICHUI B TMEpCHeKTUBe (Mocie pa3Boia, B OuzHece U T.1.)?
[Touemy?

4. Bo3moxHa 1M Meauanusa, KOrjaa CTOPOHBI MPENIIOYUTAKOT
COXPAHUThH MOJHYI0 KOHDUACHIIUATIBHOCTH?

Tema 9. 3akarouenne. IlogBeneHue HTOroB

1. Yrto Takoe MeaAHaTUBHOE COTJIAIICHUE?

2. YTo AOMKHO COAEPHKATh MEAUATUBHOE COTJIAIICHUE?

3. Uro mpencraBiser coOOM MEIMATUBHOE COTJIAIICHUE TIO
BO3HUKIIIEMY M3 T'Pa)XJIaHCKUX MPABOOTHOIICHUM CIOPY, JOCTUTHYTOE
CTOpOHAMH B pe3yjbTaTe IPOLEAYpbl MEJUAlMHU, IMPOBEACHHON 0€3
nepeaayr cropa Ha paCCMOTPEHHUE CyJ1a UJIU TPETEUCKOTO cyaa?

4, [IpennoararoT 1M SKOHOMHUYECKHE M TTOJTUTHUYECKHE CBOOOIbI B
rpaXJaHCKOM  OOIIEeCTBE  HAJIWMYUE  aJbTCPHATUBHBIX  METOJIOB
paspemenus cnopos?

3amaHus AJ1s1 caMoOnpoBepPKH

1.NPUPOJA KOH®JIIUKTA. PASPEHIEHUE KOH®JIUKTA.
1.Pa3zpernienne KoHPIMKTa — 3TO:

a) MOJIBEICHUE UTOTOB cropa 0) HIKCIEPTHOE MHEHHE KOH(IUKTOJIOTa O
JIEHUCTBUSIX YYACTHUKOB B) COBMECTHAs JICATEIBHOCTh €r0 YYaCTHUKOB,
HampaBjieHHass Ha TpPeKpalieHue MPOTHBOJCHCTBUS U  PCIICHHE
poOJIeMBbI, KOTOpas MPUBEJIa K CTOJIKHOBEHUIO

2. Yem yperynupoBaHue KOHGIUKTA OTIUYACTCS OT pa3perieHus
KOH(IUKTA?

a) B YCTpPaHEHWW NPOTUBOPEUHUS MEXKIY OMNIMOHEHTAMH MPUHUMACT
y4dacTHe TpeThsl CTOpoHAa O) B YCTpPaHCHUH NPOTUBOPCUUS MEKIY
ONIMOHEHTAMHU TPUHUMAET Y4YacTHE PYKOBOJIUTEIh OpPTraHU3alliUd B)
yCTpaHEHUE MIPOTUBOPEUUS] HEBO3MOXKHO

3.Uto Takoe ycTpaHneHue KoHpIuKTa?

a) uszberanue KoH(MIMKTa O) MOPOCTOE WUTHOPUPOBAHUE KOHDIMKTA
B) TaKO€ BO3JICHCTBUE HA HETO, B PE3YyJIbTaTE KOTOPOTO JIUKBUIUPYIOTCS
OCHOBHBIE €0 CTPYKTYPHBIE DJICMEHTBI

4. B xakoMm ciyyae ycTpaHeHue KOH(IIHMKTA 11eecoo0pa3Ho?
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a) B X0Jic MIEPErOBOPOB KOMIpomucca 0) mpu JEI0BON JUCKYCCUU B)
pU Yyrpo3e HACUIIHUS

5. [lepepacTtanue B Ipyroi KOHPIUKT UMEET MECTO, KOTIa:

a) Korga B KOH(JIUKT BMEIIMBAIOTCS POJCTBEHHUKH YYACTHUKOB O) B
OTHOIIEHUSIX CTOPOH BO3HUKAET HOBOE, O0Jiee 3HAUMMOE MTPOTUBOPEUNE
U TPOUCXOJUT CMEHAa OO0BEKTa KOH(IMKTAa B) KOrja B KOH(MIUKTE
TOSIBISICTCS. MEIHATOP

6. [To MHeHUIO amepuKaHCcKoro KoH(uukTonora M. Jloitua, OCHOBHBIM
KpUTEpPUEM paspelieHust KOH(MIUKTA SBISETCA:

a) YJOBJETBOPEHHOCTh CTOPOH €ro pe3yjiabTataMu 0) Xopoliee
HACTPOCHHE B) COCTOSIHUE BHYTPEHHEHN OMYyCTOIIEHHOCTU

7. BaxkxHo, yT0OBI TIpHU pa3perieHuu KOHPIUKTA ObLTIO HAHICHO ...

8. CooTHecuTe mpUEM pa3penieHus KOHPIUKTOB C II€JIbIO €ro
IPUMEHCHHUS:

[Touck oOmMX WM ONM3KUX TIO | yCICIIHBIN IIOUCK  PELICHUS

COIEPKAHUIO TOYEK | HPOTUBOPECUMS

CONPUKOCHOBEHMS

OOBEKTUBHOE 00CYXXJICHUE | CHU3UTD WHTEHCUBHOCTh
IpOOIEMBI HETATUBHBIX AMOILUI o

OTHOIICHHIO K OIIIIOHCHTY

[lepectaTh BUACTH B ONIOHEHTE | PACIIMPHUT  TPEJCTaBICHHE 00
Bpara, IpOTUBHHKA OIIIIOHEHTE, CIelaeT ero Ooiee
00BEKTUBHBIM

9. Onpenenute MpaBWIbHBIN aITOPUTM pa3pelieHns] KOHPIUKTA:

A. AHaATUTHUYECKUM ATan

b. Onpenenenue KpuTepueB pa3peuieHus: KOHPIUKTa

B. IIporuo3upoBaHue BapuaHTOB pa3pelieHns: KOHPIUKTa

I'. KoHTpoJib 3hpeKTUBHOCTH COOCTBEHHBIX JICMCTBUI

J1. MeponpusTus 1o peanru3alui HaMEUYCHHOTO TIJ1aHa

10.Kak Ha3pIBaeTCs TMOCPEAHUK, OOJIAMAIONINA  CIEIUATbHBIMU
3HAHUSIMH, o0OecreunBaromui KOHCTPYKTHUBHOE pas3pelieHue
KOH(MJUKTa TMPHU CaMOCTOATEILHOM KOHEYHOM BBIOOpE BapHaHTa
OIIMOHEHTaMM ?
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a) "apourp"; 6) "Meaumartop'"; B) "Tpereiickuii cyawpa"; r) "auaep"; m)
"HaOmrogarens"
11. Ha coBemanuu pykoBOAMUTENIb PACKPUTUKOBAI pabOTy OJHOIO U3
COTPYJHUKOB. DTOT COTPYJHHUK OBUI YEJIIOBEKOM BCIBUIBYMBBIM, OH
JOCTAaTOYHO PE3KO OTBETUJI CBOEMY HAYyalbHUKY, CKa3aB, YTO CUUTAET
€ro KpUTUKY HECTPABEAJIUBOM, M TOKUHYJ MPUCYTCTBYIOIIMNX, XJIOMHYB
nBeprto. Ilocie »Toro cirydass OTHOIICHUS MEXKAY PYKOBOJHWTEIEM U
MOJYMHEHHBIM JIOJITO€ BPEMSI OCTaBAIMCh HATSAHYTHIMHU.
llpoananuzupyime  kon@aukmuyro  npoonemy. Onpedenume
npeomem  KOH@Iukma,  6uo,  OemepMuHupyrowue  Gaxkmopeol,
ocobeHHOCmU OUHAMUKU NPOMEKAHUSL OAHHO20 OP2AHU3AYUOHHO20
KOHIUKMA, B03MOJNCHbIE CHOCOObL pabomvl ¢ HUM, VCIOBUA,
obecneuusarwue  npeoynpedicoeHue - NOOOOHbIX  KOHGQIUKMOS,
paspeuierue u ynpasieHue noo00OHbIM KOHDAUKMOM.

2.BOCITPUATUE B IPOIECCE MEAUNAIINHN.

1. Menuanus 3aHUMAET 1O MPaBy JUIUPYIOUIEE OJIOKEHNUE CPEIU:

a) albTepHATUBHBIX CIOCOOOB paspenieHrus CHOpoB 0) CyaeOHBIX
crioco0O0B pa3pelIeHus CIIOPOB B) apOUTPaKHBIX CIIOCOOOB pa3pelICHUS
CIIOPOB

2. HCTUTYT MeINalliid B COBPEMEHHOM BHJI€ BO3HUK:

a) B koHIe XI1X B. B 'oyutanauu ©0) B koHie XX B. B ['epmanun B) B
cepennne XX B. B CIIIA

3.B coBpeMEHHOW MHPOBOI MPAaKTUKE MOJ CyACOHON Meauanuei mn
1022058 KO (0) 6170 1 0 S

4. BriObepute mpaBWIbHBIN OTBET. [IpunuceiBaHue MPUYKH TTOBEACHUS
JIPYTroMy 4eJ0BEKY B YCJIOBUAX Aeduiinta uHGOpMaIlu — 3TO:

a) crepeoTunu3aiysa 0) Kay3ajibHas aTpuOyIus B) 00a OTBETa BEPHBHI T)
00a OTBETa HEBEPHBI

5. IlcuxonoruuyeckuMM MEXaHU3MaMU BOCIHPHUATHUS SABJISIOTCSA: 1)
uneHtuukanus; 2) smmatus; 3) arrpakuusi; 4) peduexcusi. Kakue
XapaKTEePUCTUKH COOTBETCTBYIOT IO CMBICIY JaHHBIM MeXaHHW3MaM
BOCIIPUSITUSA?
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A. DOMOIMOHANBHBIM OTKIMK Ha MpoOJieMbl MapTHEpa; YyMEHHE
OPEACTABUTh, YTO MPOUCXOJUT BHYTPU UYEJIOBEKA, YTO OH MEPEIKHUBAET,
KaK OIICHUBAET COOBITHSI.

b. Ilpencrasnsier opMy Mo3HAHUSL APYTOTro YEJIOBEKa, OCHOBAHHYIO Ha
BO3HUKHOBEHHH K HEMY MOJIOKUTEIIbHBIX YyBCTB.

B. OrtoxnectBienne cebsi ¢ mnaptHepoM. Ha oOCHOBE MOMBITKH
MOCTaBUTh CE€Osl Ha €ro MECTO MPOUCXOJUT TMOHUMAHHUE IOBEIACHUS,
IPUBBIYEK IPYTOTO YETOBEKA.

I'. CiocoOHOCTh YenoBeKa MPEACTaBIATh TO, KaK OH BOCIPUHUMAETCS
napTHEPOM MO OOIIEHUI0. DTO HE TOJIBKO 3HAHUE JIPYrOro, HO U 3HAHUE
TOTO, KaK Ipyroil HIOHUMAET Hac.

6. UTo Takoe «UJUTIO3HSI BOCIIPUSATHS ?

a) OTo mpocto oOMaH YyBCTB 0) 3TO JIOKHOE WM HCKaXEHHOE
BOCIIPUSITUE OKPYIKAIOWIEH JEHUCTBUTEIBHOCTHA, KOTOPOE 3aCTaBISET
BOCIIPUHUMAIOIIETO0 HUCIBITHIBATh UYBCTBEHHBIE BIICYATJICHUS, HE
COOTBETCTBYIOIIUE JACHCTBUTEIBHOCTH, U CKJIOHSET €ro K OIMUOOYHBIM
CyKIeHusiM 00 o00bekTe BochpusTus B) OOBEKTHBHOE BOCIPHUATHE
peabHBIX 00BEKTOB OKPY>KAIOIIETO MUPA

7. BoctipusiThe 4eI0BEKA YEIIOBEKOM 3TO. ..

a) colMajbHas Tepuenius 0) 3puUTeNbHAs MEPLENUUs B) CIyXOBas
HepIETIIHS.

8 B uem 3akitouaeTcs pojb GUIBTPOB BOCIPUATHS?

a) OrPaHUYMBAIOT BOCIIPUHUMAEMYIO HH(POPMALIUIO U3 MUPA COTJIACHO
BHYTPEHHUM HACTpOWKaM WM MNPEANOYTeHUsM ueyioBeka 0) OTceuBaror
BCI0O HHGPOpPMALMIO B ONPEACICHHBIX CUTyalMsX B) MCKaXKAIOT
uH(pOpMaIIO, MOJYYEHHYIO U3 OKPYKAlOIIEero Mupa.

9. Ha uem oCHOBBIBaeTCS ayIMalibHBIM KaHAJI BOCTIPUSTHS?

a) ¢ ONopoii Ha 3peHue 0) ¢ ONOPO Ha OCSA3aHUE B) C OTIOPOM HA CITYX.
10. B yem 3axirogaeTcst WIUTIO3US BBIMTPHINIA-TIPOUTPHITIIA?

a) B 1000M KOH(JIMKTE MOOEKIAET JIMIIb OAWH, MOTOMY YTO HAIIH
NOTPEOHOCTH a0COJIOTHO HE COBMECTUMBI 0) KaXJbIi Y4YaCTHUK
KOH(JIMKTA YBEPEH, UTO UMEHHO OINIMOHEHT 00JIaIaeT MOJHBIM HAOOpOM
HEJIOCTATKOB U SIBJIACTCS MPUYMHON KOH(PJIMKTA B) pPa3HOTIACHUS MEXKIY
KOH(IUKTYIONUMHA HEMMPUMHUPHUMBI U COTJIAIICHUE

HEBO3MOYHO B IMPUHITUIIE.

11. Cama u Buka, oOyuyarommecsi onHoro kiacca,l6 ner. CTopoHbI
BCTYIWJIM B CIOP M3-3a Ijieepa, KoTophii Caiia B3si1 HA TIEPEMEHE Y
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Buku u He BepHyJ, Tak Kak nmotepsii. Buka xouer, yToObI €ii BEepHYJIU
wieep. Camia xoueT, yToObl Bruka U3BMHUIACH MIEpe]l HUM MPEKIIE, YeEM
OH TOJIyMaeT, TJie U Ha KaKue CPEeACTBa KYMHUTh MOTEPSHHBINA ILIEEP.
Onna m BTOpask CTOPOHBI TOTOBBI JIOTOBOPHUTHCS, TaK KaK HE XOTST,
9TOOBI 00 3TOM y3HAIM poauTend, y Camm ecTh COOCTBEHHBIE CPEICTBA
JUTs IOKYTIKY TIJieepa, 3apad0TaHHBIE JIETOM.

Onuwume cyovexmog rougaukma. Kax 6wl Oymaeme, Kaxkosa
PONb 8 BO3HUKHOBEHUU KOHQDIUKMA CYOLEKMUBHBIX 0COOEHHOCmU
gocnpusamusi wKoabHuKamu opye opyea? Kmo yuacmeyem 6 npoyeoype
meouayuu? Onpedenume mun KOHQDIUKMA 8 3a0aAHHOM Kelice. B uem
poib  meouamopa U  HYHCeH AU OH 6 ONUCAHHOM  ciaydae?
Cnpocnosupyume pe3yibmam paspeuieHusi ONUCAHHO20 KOHGAUKmaA.
Kakue e6onpocer moocem 3adasamv meduamop KOHDAUKMYIOUWUM
CcmopoHam?

3. KOMMYHHUKALIUA B MEIUALIUA

1. YTo OTHOCUTCS K IPUYMHAM MPOOJIEM B OOILIEHUH B MPOIIECCe
Meauanuu’?

a) CKJIOHHOCTh HHTEPIPETUPOBATH U CYJIUTh TO, UYTO MBI Ha0JIIOaeM 0)
CKJIOHHOCTh YNPEKATh U BO3JIaraTh Ha JPYTruX OTBETCTBEHHOCTH 3a CBOU
NepeKMBaHUS B) COMPOTUBIICHUE MOHUMAHUIO IPYTUMHU HAIIMX HYX]I,
YasiHUI ¥ TOTO, YTO JJIsl HAC BAXKHO T') BCE BBIIIEIIEPEUNCICHHBIC
IPUYUHBI.

2. B 1yem 3akiroyeH BaKHEUIINM HaBbIK 3)PEKTUBHON KOMMYHHUKALIUN?
a) BeIpaboTaTh B c€0€ CTOCOOHOCTh CO3HATEIBHO PA3JINYATh CUTYALIUU
0) yMeTh IPaBUJIbHO FOBOPUTH U CIIYIIAThH B) 00a BapraHTa OTBETA

3. B ueM oTim4Me CO3HATEIBLHOTO U OECCO3HATENLHOIO 1I0BEpHUs?

a) Co3HaTeNIbHOE JOBEPHUE CBSI3aHO C TEM, HACKOJIBKO XOPOILIO BbI
yesoBeKa 3Haere. becco3HarensHoe JloBepre He CBA3aHO C TEM, KaK
JABHO BBI 3HaeTe 4yenoBeka. OHO CBA3aHO C TEM, HACKOJIBKO OH MTOXO0XK
Ha BAC, HACKOJIBKO €r0 BHYTPEHHHUM MUP COBIIAIACT C BAILNM,
HACKOJIBKO YEJIOBEK CBOM.

0) Co3natenpHOe JloBepue CBsA3aHO C T€M, Kak JOJTO BbI 3HACTE
4esoBeKa. A OECCO3HATENbHOE — HACKOJBKO XOPOLIO.
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B) Co3HarenbHOE JloBepue MOKa3bIBAET, KaK MOX0 BHYTPEHHUN MUP
YeJI0BEKa Ha BaC M HACKOJIBKO OH MOX0X Ha Bac. becco3HaTenbHOe
MOKA3bIBAET HACKOJIBKO XOPOIIO BbI 3HAETE YETOBEKA.

4. Kakue BepOaibHbIE CUTHAJIBI MOTYT PACMOJIOKUTh K KOHTAKTY C
YEJIOBEKOM?

a) OTYETJIMBOE MIPUBETCTBHUE 0) 0OpallleHUE K YEIOBEKY 1O UMEHU B)
PEJIOKEHUE CECTh T') BCE BHIIICIIEPEUNCICHHBIE BAPUAHTHI OTBETOB.

5. Yro HE oTHOCAT K HeBepOalbHBIM CUTHAJIaM, KOTOPBIE PacIoiararoT
K KOHTaKTy?

a) mpokceMuKka 0) Mo3sl B) MUMHKA ') 0OpallleHUE K YEJIOBEKY IO
UMEHU.

6. UTo oTHOCAT K TexHUKaM «Maioro pazroBopa»?

a) IUTUPOBAaHUE TTapTHEpa 0) MHPOPMUPOBAHKE B) HHTEPECHBIN pacckas
I') BCE MIEPEUUCIICHHOE.

7. B uem 3akirodaeTcsi CyTh peppeiiMUHTa C UCIIOJIH30BAHUEM CJIOBA
«3ato»?

a) Ha xaxxaplii HEAOCTaTOK HY>KHO HAaWTHU JJOCTOMHCTBO 0) DTOT Mpuem
OCHOBAaH Ha KOHTpacTte. Eciii HaMm NpecTOUT cliesiaTh 4TO-TO
HEMPUITHOE, HAaM HY>KHO HalTH JJ1s1 Hee ele 0osiee HeMPUSITHYIO
anbTEpHATUBY B) MBI MEHSIEM BOCIIPUSTHE NpeaMeTa (COObITHS),
CpaBHMBAS €T0 C JPYTHUM.

Kakas w3 CcTOpoH OOIIEHHS  XapaKTepU3yeTcs  CIEAYIOIIUM
onpeaeneHueM: «OOnIEHUe, KOTOPOE MPOSIBISAETCS BO B3aUMHOM
obmeHne wuHboOpMalMel MEXIy MapTHEpaMmu, I[epenadye U MpueMe
3HAHWI, MHEHUM, YYBCTB»?

a) KOMMYHUKATUBHasi CTOpOHa OOIIEeHUs 0) MHTEpAKTUBHAS CTOpPOHA
0OI11IeHUs B) MEPIICNTUBHAS CTOPOHA OOIICHUS.

8. O. bepH Boimenui Tpu crnocoda noseaeHus: 1) Poautens; 2) PedeHok;
3) B3pocabiii. Kakue xapakTepUCTUKH COOTBETCTBYIOT 3TUM CIIOCOOaM
IIOBeJCHUS ?

A. Tpe3Bo, peaqbHO aHAIM3UPYET CUTYAIMIO, JIOTUYECKH MBICIUT, HE
nojajaaeTcs SMouusiM. B o01ieHny nposBisieT MAaKCUMYM BHUMAaHHUSL.

b. Bce 3Haer, Bce IOHMMAaeT, HHMKOIJa HE COMHEBAaeTCs, CO BCeEX
TpeOyeT, 3a Bce oTBevaeT. MiHToHannm oOBUHsIOMMKE. BripakeHue auia
HaXMypeHHOe, 03a00o4eHHOe. B pa3roBope 4Yacto HCHOJIB3YET
«YKa3yIOIIUHU EPCT.
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B. OMononanbHbIN, KanpyU3HbIN, HEMTOCPEACTBCHHBIM, UMITYJIbCUBHBIN,
HEJIOTMYHBIN, HEMTPEICKA3YEMbIM, CIIOHTAHHO IOJIBUKHBIM.

9. MoxHo 11 oOIlleHHE paccMaTpUBaTh Kak MPOCTOE OTIpaBJICHUE U
npueM uHdopmaru?

a) na 0) Het. OTBET MOSCHUTE.

10. BoiGepute npaBunbHbIN 0TBET. KMHECHKA U3y4YaeT:

a) IPUKOCHOBEHMS B IIpoliecce OOIeHHs O) BHEIIHHE MPOSBICHUS
YEJIOBEUECKUX YYBCTB U IMOIIMH B) PacCIOJIOKEHHUE COOECETHUKOB B
IIPOCTPAHCTBE.

11. B ogHOM U3 paiflOHOB TOpoJia Ha MPOTSKEHUU MHOTHUX JIET paboTaeT
MOJUKYJIBTYPHBIA LEHTP, KOTOPBIA SIBISIETCSI MECTOM, OTKPBITBIM JIJISI
BOCHPUATHUS HOBBIX KyJIbTYp. [0 cOCecTBY MPOKUBAKOT JIFON PA3HBIX
HallUOHAJIbHOCTEN. B mocnenHee BpeMs JOAM TaM 00ECIOKOCHBI
HOBOCTSIMM O TepakTax B pPa3JIM4YHbIX TOukax wmwupa, a CMU
NOAYEPKUBAIOT TOT (PAKT, YTO OHU B 3HAUUTEIHLHOW CTENECHH BBI3BAHbI
BIIUSIHUEM HCJIIAMCKHX TOCyJapcTB. B TO e BpeMs B yCIOBUSIX KPU3HCA,
OXBaTHUBIIETO CTPaHy W BECh MUp, HAaOII0aeTCsl POCT 0e3pabOTHUIIBI B
ATOM palioHE, M JBa YBAXKAEMbIX M HW3BECTHBIX COCEIAM 4YEJIOBEKA
HaxXOJATCSl celyac B TPYJAHOM IOJIOKEHUU, MOCKOJIBKY OHM HE MOTYT
HalWTH padoTy. CTOJKHYBIIMCHh C 3TUM, HEKOTOpbBIC >KUTEIU HAYAIH
NUTaTh YyBCTBa 0OJie€ WM MEHEE CKPBITOM HEHABUCTH, OCOOCHHO B
OTHOIICHUU HEMHOTHX MYCYJbMaHCKHUX T'PaXJAaH, KOTOPBIE MPOKUBAIOT
B 3TOM pailoHe. DTO OTPa3WwioCh U Ha MOCJIEAHUX BHIOOpAX B OpraHbl
MECTHOT'O CaMOYIIPABJICHHS: PE3YJIbTAaThl IMOKA3aJdd HE3HAYUTEIbHYIO
Pa3HUIy MEXAY MPEACTABUTEIAMU JIEBBIX B3IJIS0B U JIMACPOM MPaBOU
MOITYJIUCTCKOW TAapTHM, BBICTYNABIIEHM 34 W3THAHUE MYCYJIbMaH, W
BCEMMU TEMM, KTO HE Pa3Jeiisil UAEU COOTBETCTBYIONIIEH CTpaHbl. Jloms
MyCyJIbMaH B 3TOM pailOHE HUKOTrJa He OblIa 3HAYUTENbHOU. B 3TOT
HECIIOKOMHBI  MEpUOJ  OAUH U3  MYCYJbMAaHCKUX  JKUTEJNEH,
nocewarommn  MectHbid  [lomukynerypHslii  LleHTp, 1pemsmoxui
MOCTPOUTH HEOOJIBIIYI0 MEYETh ISl MYCYJIbMAHCKOW OOIIMHBI. DTO
BBI3BAJIO OYPHYIO PEAKIMIO HACEJICHUS, KOTOPOE Cpa3y Ke CBI3aI0 ITOT
KYJBTOBBIA M PEJIUTHO3HBIA IEHTP C MNPUCYTCTBUEM UICHOB
MCJIAMCKOT'0 TOCYJIapCTBa MO coceACcTBY. lIpe3naeHT mpuxona pemw
0OpaTUTHCA 3a MOMOINIBI0O K MEIUATOPY JJIsI PEIICHUs] 3TOTO BOIpOCa,
CO3BaB coOpaHHWe. YCHbIIIAB 3TO, JUJEP YJIbTPANPABBIX MOTPEOOBAT
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CBOET0 MNPHUCYTCTBHS HA 3TOM COOpaHUHU IPH MOIACP)KKE acCOLHAIIN
JIOMOBJIAJICTIBIICB.

Onuwume cyovexkmos kongaukma. Kaxue rommyHuxamueHvle
bapvepul A6IAIOMCA NPUHUHOU 0aHHO20 KoH@aukma? Onpedenrume mun
KOH(uKma 6 3a0annom xetice. B uem ponv meouamopa u Hydxcen iu ow
6 onucannom cayyae? CnpocHo3upyume pe3yibmam pa3peuleHus
onucanno2o Kougauxma. Kaxue eonpocet Mmoodcem  3a0a8amv
Meouamop KOHGIUKMYIOUUM CMopoHam?

4, PABOTA MEJIWATOPA HA OCHOBE VYYETA
WHANBUIY AJIBHO-TUITNJIOT MYECKHUX
OCOBEHHOCTEM KJIUEHTA

1. Kakoit Ttun (HakTopoB MEKIMYHOCTHBIX KOH(DPIUKTOB 10 B.
JIMHKONPHY CBSI3aH C TakuMu (QopMaMu UX TPOSIBICHUSA, Kak:
CTpEMJICHHE K TMPEBOCXOJCTBY; MPOSIBICHUE arpecCuu; MPOSBICHUE
Arou3mMa; HapylleHue 00eaHnil?

a) CTpyKTypHble ¢akTopbl 0) moBelneHUecKHe (HAKTOphl B) (haKTOPHI
OTHOIIICHUH T') HHDOpMAITMOHHBIE (DAKTOPHI /1) IEHHOCTHBIE (DAKTOPHI

2. COOTHECUTE YPOBHU HHTEPECOB C UX XAPAKTEPUCTUKOMN.

l .uHTEpECHI-IO3UIIUH A.Haubonee CKpbITBIEC; HaMEHEE
OCO3HaHHbIE; Haubojee HIMPOKUE
U r1yOoKue; HeruOKue, 0COOEHHO
KECTKUE U HACYIIIHBIE B CITy4ae UX
neUITMTApHOTO XapaKTepa.

2. UHTEPECHI-IENHN b. OTKpBITHIE; OCO3HaHHBIE;
HauOosee Y3KHE 17|
MOBEPXHOCTHBIC, HAWOObINAsA IO
CPaBHEHHIO C JPYTUMH YPOBHSIMH

TriOKOCTb, BO3MOKHOCTb
M3MEHCHUS
3. HHTEpeChI-TIOTPEOHOCTH B. bonee ckpeiThle U MeHee

OCO3HAHHBIE, YEM Ha JABYX IMEPBBIX
YPOBHSIX, XOTS MOTYT MO JTUM
napameTpaM M He OTJIMYaThCs OT

NpEeabIAYIIEr0  ypoOBHA;  Oolee
IIMPOKKE W TiIyOOKHe, 4YeM Ha
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MPEIBITYIIAX YPOBHSIX;
MPAKTAYECKH HE  MOJJICKAIINEC
W3MEHEHHID B PAaMKax TEKYUIEro

KOH(JIUKTA.

4. MHTEpPECHI-IICHHOCTH I bonee ckppiTble, 4YeM Ha
MPEIBIIYIEM YPOBHE; HE
MOJHOCTBIO  OCO3HAHHBIE,  HO
IO TAFOIITHECS 00JIbIIIEMY
OCO3HAHHIO;

Ooyiee IIMpPOKHME U  TIIYOOKHE;
MEHEee THOKHE U TIOJBEPIKECHHBIC
W3MEHCHHUIO, YeM Ha IMPEeIbIAyIIIX
YPOBHSIX

5. UHTEPECHI-MOTHUBBI J1. HacTo nepBoHaYaIbHO CKPBITHIC
WJIM YaCTUYHO CKPBITHIE, &
YaCTUYHO OTPaXECHHbBIC B MTO3UIIUY;
OCO3HAaHHBIC;, IIUPE U TIyOXKe;
MEHEe r0OKH, yeM Ha
NpEebIAYIIEM YPOBHE

3. OTKpBITOE CTOJKHOBEHHE MPOTUBOOOPCTBYIOIIMX CTOPOH B
HaYaJbHOW CTAIMU PA3HOTJIACUH - ITO...

a) MHIIUACHT 0) Ka3yc B) CiIy4ail I') IPOUCILIECTBUE

4. BepHbl 11 CIAEAYIONIME BHICKA3bIBAHUS 7

A. ComnepHu4ecTBO MOXKET TMPUBOJUTH K JOMHUHUPOBAHUIO, K
BBIUTPBIILY, T00E/Ie OJHOTO YYACTHUKA KOH(MIIUKTA HAl IPYTHUM.

b. B comnepHuuecTBe MpOSBISIETCS €CTECTBEHHAs MOTPEOHOCTH
YeJI0BEKa OTCTauBaTh CBOM MHTEPECHI, TO3UIIUIO, TOUKY 3PEHUS.

1) BepHO TOJILKO A 2) BepHO ToJIbKO b 3) 00a BhICKa3bIBaHUS BEPHBI 4)
00a BbICKa3bIBAHUSI HEBEPHHBI.

5. «Hocurenen»  NpOTUBOIOJIOXKHOCTEW,  PA3HOHAIIPABIEHHBIX
TeHJICHITUH (11e7Iel, UHTEPECOB U T. J.) B KOH(PIUKTE Ha3bIBAIOT-

a) ONMOHEHTaMU 0) CONEPHUKAMU B) KOHKYPEHTaMU T') TPOTUBHUK.

6. [TOTPEOHOCTD — 3TO. . eeeiiieeeiieeeaiaennns,

7. COOTHECUTE THI MHTEPECA C €r0 XapaKTEPUCTUKOM

oO1Hit BrIsiBiI€eHUE 3TOTO TUIIA UHTEPECOB
Y YKa3aHue
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Ha UX HaJIM4YKe y 00enX CTOPOH
CIOCOOCTBYET 00JIee JIETKOMY
MOHUMAHUIO UMU TIPUIUH
MOBEJICHUS IPYT JIpyTa,
CBUJIETEIBCTBYET, YTO MEXTY
CTOPOHAMHU CYIIECTBYET
OIpeAEIEHHOE CXOACTBO.

YBAXKEHHUE

HNuTepeckl OJHOU CTOPOHBI
3aTParuBarOT CYLIECTBEHHBIE 1A
BTOPOM CTOPOHBI ACHEKTHI.

POTHUBOpPEYAIIUE IPYT APYTY

EnuHcTBEeHHAs mpoYHasi OCHOBA
ISl KOHCTPYKTUBHOTO
pasperieHus npoodaemsl. K
COXKQJICHUIO, TI0 MEPE ICKAIAIUN
KOH()JIMKTA yCUIMBACTCS
uppanyoHaiu3alus MOBEICHUS,
Cy>KaeTcs BUJECHUE CUTYyaIlUH,
HapacTaeT NoJIsIpU3aIus
MOJIOKUTENBHBIX (CBOUX) U
OTPUIIATEIBHBIX (€r0) Ka4ecCTB.
Ecnu He yuuThIBaTh peaibHOCTh
nedopMaruy BOCHPUSTHUSI,
MBIIJICHHUS, YYBCTB Y CTOPOH B
KOH(JIUKTE, TO MOKHO TOJIBKO
opakaTbCsl, UYTO YACTO OHU HE
JEaI0T CaMbIX 3JIEMEHTAPHBIX
BEIIIEH, KOTOPBIE OOJIErYMIIN ObI
TeUeHHE KOHPIIUKTA.
KoHbaukTaHThI, KaK MpaBuio, HE
MpUJIAraroT 1K€ MUHUMAJIbHBIX
YCUJTUHN JIJ1s1 BBISIBJICHUSI MICTUHHBIX
uHTepecoB: «llouemy 3T0 4
JIOJIKE€H TIOHUMATh €r0 UHTEPECHI?!
OH Beb HE MBITACTCS MEHS
MTOHSATH ! »

Pa3Hble, HO HE IPOTUBOpEYAILIHE

HNHTEpechl 0IHOW CTOPOHBI,
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KOTOpBIE JIMO0 Oe3pa3IMuHbl JJIs
JIPYTOM CTOPOHBI, JIMOO HE
3aTParuBarOT CYIIECTBEHHBIX IS
HEE aCIleKTOB.

8.JIr0I1 TPEBOKHOTO THUIIA YalllE BCETO:

a) CKJIOHHBI IPUXOJIUTH B COCTOSIHUE BOCTOPKEHHOTO BO30YKJICHUS MO
HE3HAYNUTEIbHBIM TMOBOJIAM M BIIAJaTh B OTYAsSHUE IMOJI BIHMSHUEM
pasodyapoBaHui. MIMEOT BBICOKYIHO KOHTaKTHOCTb, CJIIOBOOXOTJIMBOCTb,
BIIOOUYMBOCTH;, YaCTO CHOPSIT, HO HE JOBOMST JEJIO0 JO OTKPBITHIX
KOH(IMKTOB. B KOH(MJIUKTHBIX CUTyallUsIX OHM OBIBAIOT KaK aKTUBHOM,
TaK U IaCCUBHOU

CTOPOHOM.

0) Berynarot B KOHGIUKTHI C OKPYKAIOIITUMU, B OCHOBHOM UTpasi B HUX
MAaCCUBHYIO pOJIb, B KOH(JIMKTHBIX CHUTYyalMsIX HWIIYT MOIACPXKKH H
onopel. Hepenko pacnonararoT CHEIyHOIIUMUA NPUBICKATECIbHBIMU
yepTaMu: APYKEITI0O0UEM, CaMOKPUTHYHOCTBIO, HCIIOJHUTEIBHOCTHIO.
BcenenactBue cBoedl  0€33alIUTHOCTA  HEPEIKO CIyXKaT —«KO3JIaMHU
OTIYLICHUSD, MUIIIEHSIMHU JIJTSI IIT TOK.

B) ATpecCUBHBI yIpPSMBbI, CaMOJIOOWUBBI, 3aHYJJIUBBI, YIPIOMBI U
oOuaunBbl. OTINYAIOTCS TMOCTOSIHHOM BHYTPEHHEN HAIpPS>KEHHOCTHIO,
pa3apaxUTeNbHOCTHIO. [IpryeM cuia peakiuii He COOTBETCTBYET CHIIE
pa3apaxuTes. [IposBusaroT BJIACTHOCTD, MOBBIIICHHY O
TpeOOBATEIBHOCTh K OKPY>KAIOIIMM, YAaCTO HE JKEJIAET CUUTAThCA C UX
MHEHHUEM.

9. BctaBbTe nponylIieHHbIE CIIOBA.

................ THIL. 1ot THUI (87 XapakTepu3yeTcs
JIETKOCTBEO . .t vt etteeeteeeteeeeeenaeennns , KAXJIOM BJIACTH W TOXBAJIbI,
BBICOKOM MPHUCIIOCOOISIEMOCThIO M BMECTE€ C TE€M CKJIOHHOCTBIO K
..................... (Opu BHELIHEW MATKOCTH MaHephl oOuieHus). Takue
JIONW  Pa3IpakaroT OKPYKAIOIIUX CaMOYBEPEHHOCTHIO M BBICOKHMH
MPUTA3AHUSIMU, CHUCTEMaTHUYECKHU caMu POBOIUPYIOT
................................ , HO TIpU OBTOM AaKTHUBHO 3allUIIAIOTCS.
O06nagaroT CIEIYIONIMMUA TPUBIICKATEIBHBIMU ISl MMApPTHEPOB IO
OOIIIEHUIO YepTaMHU:
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OOXOHUTCIIBHOCTBRO, wvvetieiiiiieeeeeiinaneeeennns , CIOCOOHOCTBIO
D250 (1 1 (T
NxX  OTTAanKMBAIOIIAE  YEPTBI:  OTOM3M,  .eevreeenrreeennnnnnennnn. ,
XBaCTOBCTBO, OTJILIHUBaHHE OT PAOOTEHL.

10. KTo BriepBbIe BBEN B HAYUHBINH 000POT MOHSTHE
«aKIIEHTyUPOBAHHAS TUIHOCTH)?

a) O. Kpeumep 0) V. llleanon B) 3. ®pomm 1) K. Jleonrapa n) A. E.
JInuko

11. TIlpencraBpte cebe, utro Bwl pabGoTaeTe B oOpraHuzaliuu,
OCYIIECTBISIONICH MeIHaTUBHBIC YCIyTd U BaMm mopyduind cOCTaBUTH
IpaBHUJIa MPOBEACHUS MPOIEAYPHl MEIHAIIUH, KOTOPHIE JOJDKHBI OBITH
YTBEPKJICHBI OPraHN3aIIHCH.

Ymo 0oadxcHo O6bimb YKA3AHO 8 NPABUNAX NPOBEOEeHUs Npoyedypol
meouayuu, YymeepiHcoOeHHvlx opeaunuzayueu? Hyowcno au 6 smux
npasuiax ompasums  yuem UHOUBUOY ATILHO-MUNOTIOSUYECKUX
ocobernnocmet kauenmos? Cocmasbme NPUMEPHBIL CHUCOK MAKUX
npasu.

5. ®A3bl MEJUALIUU

1.Ilenp «BCTYNMUTENHHOTO CIIOBa» MeEAMATOpa 3aKII0YaeTcsi B TOM,
YTOOBI:

a) OOTOBOPHUTH CPOKH IMPOBEACHUS MeAualnuu O0) clenarbh MpoLece
MEJIUAIMU SICHBIM U TIPEACKa3yeMbIM ISl YYaCTHUKOB MIEPETrOBOPOB B)
YCTAHOBUTH pa3Mep OIUIaThl YCIyT MeauaTopa

2. CdopmynnpoBaTh T€ BOMPOCHI, KOTOPBHIE OTPaXalOT MNPOOJIEMbI
KOH(QIMKTA M TI0 TOBOJAY KOTOPHIX HEOOXOIUMO JOTOBOPUTHCA,
BO3MOKHO Ha dTare:

a) KOoKyca 0) Mpe3eHTalluu CTOPOH B) JUCKYCCUU

3. becena MenuaTopa ¢ KaxJ10l CTOpPOHON MHIMBUIYIBHO HA3bIBACTCS:
a) onpocoM 0) KOHCYJIbTaIlMel B) KOKYCOM

4. YcraHoBUTE€ TMPaBUIBHYIO TMOCIEIOBAaTEILHOCTh B  ATamnax
MIPOBEICHUS MEIUAITUU:

A. BerynuTenbHOE CI0BO MEAUATOPA

b.luckyccus

B.Kokyc

I'. ITpe3enTanus cTopoH
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J1. DopMupOBaHUE TTOBECTKU JTHSA

E.IToaroroBka coriameHust

K. BoipaboTka mpeioKeHuit

3. BeIxo u3 Menuanuu

5. OcHoBHag 11e/1b dTana «POPMHUPOBAHUE MMOBECTKU JTHS» 3aKITHOYACTCS
B TOM, UTO...uuueeeeennnneennnnnnennn

6. Kak MIpaBUIIO, [MOJITOTOBUTEIILHBIN STan MeIuaIlnn
3aBeplaercs. .. ....

7. Ha xako#l cTaguu MpoOUCXOJUT BCTyNUTENbHAS PeYb MeIuaropa?

a) TpeThel; 0) MepBoOil; B) MOATOTOBUTEIBHOM; T') YETBEPTOM; 1) BTOPOM
8. Kak Ha3wiBaeTcs nepsas daza meguanuu’?

a) cTaaus OLICHUBaHUS pelieHui; O0) cTaaus apryMmeHTaluu; B)
dbopMyIMpoOBaHUE BOMPOCOB, (POPMUPOBAHUE TMOBECTKH JHS; T)
BCTYIHUTEIBHOE CJIOBO MEIMATOPA U 3aBJIEHUSI CTOPOH

9. Cxonbko (ha3 B CBOEM Pa3BUTHUU UMEET MPOIETypa MEIUALNH

a) IsATh; 0) TpHU; B) ABE; I') YETHIPE

10. Ha xakoii paze menuanuu Haao npuderats K 00001eHn0?

a) 00o00I1IeHrne BOOOINE HE MPUMEHSETCS MeauaTopoMm; O) B Hadaie
Kakaoi (a3pl Menualuu; B) MPU TOJBEACHUM HUTOTa IO OJHOMY
BOIIPOCY U MEPEeXojie K OOCYX IACHUIO IPYroro; r) KOraa MOmpocsT 00
ATOM KOH(IUKTYIOIIHUE CTOPOHBI

11. Ilepeo samu npumepHas scmynumenvHas peub meouamopa. MoocHo
U NO COOEPICAHUIO €20 pedu CKA3amv, Ymo Meouamop umeem
CHOCOOHOCMb AHATU3UPOBAMb KOH@AUKmMHble npooaremvl? Ecmb 1u 6
€20 peyu uHgopmayus o gazax npedcmosuiei Meouayuu U HyH#cHa Jiu
ama ungopmayus 6o ecmynumenvHou peyu? Bhecume ceou
NpeonodceHUsi N0 KOPPeKmupoeKe OaHHOU peyu, eciu maxoevle y 8dc
UMEOmcsl.

- 3npasctByute, HWMBan WBanoBuu! 3apaBcTtBylite, Mapus
®enopoHa! Mul  xmanmum  Bac. Menss 3oByr Enena. Jto A
mpeBapUTENIbHO JoroBapuBajiachk ¢ Bamu o0 BcTpede, U B
MNOCJEAYIOIEM UMEHHO 51 OyJly MPOBOJUTH MEAUATUBHYIO MPOLEIYPY.
Kax Bame nactpoenue? beictpo Bbl Hamuu nHam neHTp? UToObl BeI
YyBCTBOBaJIU ce0st KOMPOPTHO, g pacckaxxy Bawm, rae u 4To HaxoauTCs.
3neck Bbl MokeTe pa3/ieThCsl M OBECUTh BEPXHIOD OJICK]Y, HAITPOTUB
rapaepo0a — TyajeT, B xoiuie Bbl HaifneTe Bce HEOOXOIUMOE, UYTOOBI
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BBINIUTH 4Yail Win kode. A BOT 3/€Ch — 3aJ JIsl IEPErOBOPOB, TJI€ HAC
HUKTO HE Oy/eT 0€CIIOKOUTH BO BPEMSI METUAIIHH.

- JlaBaiiTe mpouaemM B 3all JJI NEPETOBOPOB, rae Bbl B CIOKOMHOMU
00CTaHOBKE O3HAKOMHTECH C JIOTOBOPOM, COTJIAIIEHHUEM O MPOBEICHUU
npoieaypsl, 0hopMUTE BCE HEOOXOIUMbIEC TOKYMEHTHI.

- Jlng Hadana xoTenoch Obl OTMETHUTH Ballle MY>KECTBO B TOM, 4TO Bbl
HalIM B ce0e CUJIbI JIJISI PEIICHUS! CI0KHOM KOH(DJIMKTHOW CUTyaluu
MUPHBIM [IUBWJIM30BaHHBIM MYTEM IPHU MOMOIIM Menuanuu. Hanerocs,
4TO 3Ta MpoleAypa MoMoxkeT Bam BbIpaboTaTh KHU3HECMOCOOHOE U
B3aMMOBBITOJTHOE PEIICHUE TI0 YPEryJIUPOBAHUIO CYIIECTBYIOIIETO
KOH(JIMKTAa HA YCIOBUSX B3AUMHO20 Y8ANCEHUs U mepneHus opye K
opyey. S, B cBOIO ouepenpb, Takke obOemaro Bam yBaXuTenbHO U
BHUMATEJIPHO OTHOCUTBHCS K BalllMM YyBCTBaM U MHCHHUSIM.

- Taxxe B mpoluecce MeIUALMU COONIOJAETCS PAGEeHCMBO U
pasHonpasue. IDTO 3HAYUT, YTO s OOSI3yIOCh IIEHWUTH, YBaXaTh U
CUMTATHCS ¢ TOUKOM 3peHus Kaxaoro u3 Bac, a Takxe kaxaoMmy u3 Bac
OyZneT mpenocTaBiieHa BO3MOXKHOCTh IIOOYEPEIHO BBICKA3aTh CBOU
B3TJISA/IBI B OJJTMHAKOBOM 00BEME U B paBHOM cTeneHu. MHEHHE KaKI0T0
HEMPpEMEHHO OyJeT YCIBIIIAaHO M MPUHATO BO BHMMaHWEe. B TedeHwme
BCEU mpoleaypsl s Oyay COXpaHATh HEUTPAIUTET, OCCIIPUCTPACTHOCTD
U He OyIy 3aHMMAaTh BBIPAKEHHYIO IMO3HUIIMI0 B OTHOIICHHH KOTO-JTH00
u3 Bac.

- Heob0xoanmMbim yCIIOBUEM POLIEAYPHI SIBJISICTCS
KOH@uoenyuaibHocms, TO €CTb 5 TapaHThupyo Bam, uro Ta
uHpopmalsa, KOTOpass CTaHET U3BECTHOM B XOJE€ MPOIETYPHI,
OCTaHeTCs B TaiiHe. Eciiu BOZHUKHET HEOOXOIUMOCTh MHAUBUAYJIbHOM
BCTpPEYH ¢ KeM-TO u3 Bac, To mosydeHHass MHOM HH(pOpMAIUS B XOC
TaKOW BCTPEUHM MOXKET OBITh COOOIEHA JPYyTrol CTOPOHE TOJBKO C
COTJIacus UJIY TI0 TPOChOE yJacTHUKA MHANBUYATFHON BCTPEUH.

- Bam Oynert o0ecnieueHa npo3paiuHocms u omKpblmocms npoyeodypul. S
OyIy CTPEMHTBCS K YeCTHOCTH W MCKPEHHOCTH 1O OTHOIICHHUIO K Bawm,
Oyny pa3bACHATH CMBICT MOUX JEWCTBUH, OTBEYaTh Ha BOIPOCHI
OTHOCUTEJBHO BCEW MpOIeAYpbl MEIMalliu, a TakXKe COJACHCTBOBATH
NpUHATAID  BamMu  OCO3HAaHHBIX  PELICHUM, OCHOBAaHHBIX  Ha
UH(POPMUPOBAHHOCTH.

- Emie oiuH npuHIUIT TpotieAyphl — dobposoavrocmsb. Kax sl u3 Bac
M0 COOCTBEHHOMY BOJICM3BSABJICHUIO CTajl YYaCTHUKOM MEIHALUM U
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Takke Kaxapli u3 Bac uMeeT mpaBo B 00O MOMEHT MPEKpPaTUThb
OPOLEAYPY U BBIUTH U3 HEe. AKIIECHTUPYIO Ballle BHUMAHUE HA TOM, YTO
B, MBam MHWBanoBuu, u Bpi, Mapus ®enopoBHa, SBISECTECH
COOCTBEHHUMKaMU  KOHQJIMKTA W pazdeisere Mexay  coboi
OTBETCTBEHHOCTbH 32 MPOJYKTUBHOCTh U PE3yJIbTAT COBMECTHOU paOOTHI
HajJ pa3pernieHueM KoHGIuKTa. Menuamnus mpeanosiaraeT —Balllu
COBMECTHBIE JEHUCTBHUS IO MTOUCKY B3AUMOBBITOIHOTO PEIICHUS.

- [Iponenypa Menuanuu OyAeT BKIIOYATH BAIIW 3agBJICHUS O CYTHU
KOH(JIMKTa, U3yYEHHE TE€M, TPEOYIOIIMX 00CYKIeHUs, (HOopMUpPOBaAHUE
MOBECTKU JHSA, MPOSICHCHUE BalllMX HWHTEPECOB, IOUCK U OLEHKY
BapUAHTOB pelIeHHUS MNpoOieMbl W  BBIPAOOTKY MEAHMATHBHOTO
COTJIAIIEHUS.

- Uto Br1 oxxupaere oT mpoueaypbl?

- Eciin y xoro-to u3 Bac ectb HE0OXOIMMOCTh B MEPEPHIBE WIIU MAY3€
0 TEM WJIM UHBIM IPUYMHAM, JJaBalT€ 0OrOBOPUM 3TO Cpasy.

- MoxeTe i1 Bbl OTKIIFOUUTH COTOBBIC TE€JIEPOHBI?

- X04y YTOYHHTbH, €CTh JIN TPEThSI CTOPOHA, KOTOPAST MOXKET IMOBJIUATH
Ha penieHue Kkoro-auoo u3 Bac?

- Bce 11 TOHATHO Wi HYKHBI JOTIOJTHUTEJIBHBIC Pa3bICHECHUS?

- KT0 HauHeT nepBbIM?

6. OCHOBOITIOJAT'AIOINUE ITPUHIUIIBI MEIUALINN

1 .IlpuHIMIIBI B MEAUAIIUN JENSATCSA HA JBE TPYIIIbL:

a) OpraHU3alMOHHBIE W MPOILEAYpPHBIE O) JUIUTEIbHBIC U OBICTPHIE B)
BHYTPEHHUE U BHEIIIHHE

2. Co3zlaet ycinoBUs 1Ji1 UCKPEHHETO, OTKPHITOT0, aKTUBHOTO Y4YacTHUS
CTOPOH B IMpPOIECCE TMOWCKA PEUIEHUS 0 UX COOCTBEHHOMY CIIOpY.
JIro0ast u3 CTOPOH B JIFDOOW MOMEHT MOXET IMPEKPATUTh MEPETOBOPHI U
OTKa3aThCs OT MpoueAypbl Meauanuu. O KakoM MPUHIMUIE MEIUALNU
UIET peub?

a) OTKPOBEHHOCTH 0) TOBEPUS B) 10OPOBOIBLHOCTU

3. Iyt morcka pelieHuil 1 BRIpaOOTKU JOTOBOPEHHOCTEN, KOTOpPbhIE Obl
B PaBHOUM CTENEHU YIOBJIETBOPSIIM MOTPEOHOCTH U MHTEPECHI CTOPOH,
KaXJIas W3 CTOPOH cHopa JOJDKHA UMETh paBHbIM JOCTYN K
BO3MOKHOCTH y4acTHsi B OOCYXKIEHHUU MpOOJIEMBbl, BbICKa3bIBAHUS
CBOEH TOYKHU 3pPEHUS 1O BOMPOCaM, KacCaroIUMCs CIopa, a TaKKe UMETh
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paBHOE MPOCTPAHCTBO ISl peaiu3allMi COOCTBEHHBIX HHTEpecoB. O
KAKOM MPUHIUIIE MEAUALUNA UJIET PEUb?

a) COTPYAHUYECTBA U PABHOIIPABHs CTOPOH 0) KOH(MHUICHIINATHHOCTH B)
TOBEpUs

4. Kakou NpUHUWAN HE NPUMEHSAECTCA NPU NPOBEIACHUU NPOLELYPHI
Meauanum?

a) paBHOMNpaBue, 0) COCTA3ATEIbHOCTh; B) OECHPUCTPACTHOCTH; T)
T0OPOBOJIBHOCTH

5. [IpuHIUIIBI TPOBENECHUS IPOLETY Pl MEAUALINN:

a) aBTOHOMHOCTb, paBEHCTBO, NapTHEpPCTBO; ©O) pgoOpora W
HOPSIIOYHOCTh; B)  CAMOCTOSITEIBHOCTH W HE3aBUCUMOCTBH, T)
OeCIpUCTPACTHOCTh M HEUTPAIBHOCTh, OTKPHITOCTh W MPO3PAYHOCTD,
PaBEHCTBO W paBHOINpaBUE  CTOPOH,  KOH(UJCHIIMATBLHOCT,
COTPYIHHUYECTBO, JOOPOBOJIBHOCTh, B3aUMHOE YBAKEHUE U MNPUHSTHE,
OTBETCTBEHHOCTh CTOPOH

6. Uro o3HauaeT OpPUHLUMUN OECHPUCTPACTHOCTU U HEUTPaILHOCTU
Meauaropa?

a) IIeJICHANpAaBJICHHO "TPOJABUTATh" CBOE pelleHue KOHQIMKTa; 0)
WHUIIMUPOBATh BBICKA3BIBAHMS OJIHOW U3 CTOPOH KOH(DJIMKTA, B)
MOJJICPKUBATh B PABHOW CTENEHU BCEX YYACTHUKOB KOH(DIIMKTA,
OCTaBasICh MPHU ITOM "HEUTPAIBHBIM'"; T) UTHOPUPOBATH BHICKA3BIBAHUS
y4aCTHUKOB KOH(DIIUKTA

/. YTO 03HAYaeT MPUHITUIT IPUHSITUSA YYACTHUKOB?

a) MOJJIepKKa KaKOTO-TO OJHOTO YYaCTHUKA KOH(MJIMKTA; 0) MPUHUMATD
y4aCTHUKOB KOH(JIUKTA CTPOr0 B COOTBETCTBUU C YCTaHOBJIECHHBIM
rpa)uKOM BCTPEY; B) CHOCOOHOCTh MPUHUMATH APYTOro YE€JIOBEKA C €ro
CUJIbHBIMH U CJTa0BIMU CTOPOHAMU, HEJIOCTAaTKaMH U JOCTOMHCTBAMU;

I) TPUHATHE TOJBKO CBOEr0 COOCTBEHHOTO BHUJICHUS pPEIICHUS
poOIEeMBbI

8. Uero He nenmaet meauaTop?

a) ocTaercsi HEHUTpajdbHbIM; 0) HE BBIHOCUT PEIICHHUS MO CIIOPY; B)
OpraHu3yeT TMpolecC MEPEeroBOpoB; T) co3JaeT KOM(MOPTHYIO
00CTaHOBKY

9. Kakoe npaBuiio J0JDKEH cOoO0AaTh MEIUATOP BO BPEMS MEIUAIINH ?
a) TUIAHOMEPHO HACTAWBAET HA OMNPEJICICHHOM PEIICHUU TPOoOJIeMbI; 0)
CIEAUT, YTOOBI MEeIMAIMS MPOXOAUa B CTPOTO ONPEICICHHOE BPEMSI,;
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B)  BBIpaBHMBAET OallaHC MEXIy CHOPSIIUMU [JIs1 MPEOJ0JICHUs
nperpaj B peaiu3alliii NpaB HAa OTCTAMBAHUWE CBOMX HHTEPECOB; T)
CIeIUT, YTOOBI 00s3aTeNbHO OBUIO  3aKJIIOUYEHO MEIUATHBHOE
COTJIAIICHUE

10. CooTHecHTE Ha3BaHWE MPUHIIUIIA C €T0 XapaKTEPUCTUKOM:

[IpuHuun 106pOBOILHOCTH YCJIOBHS JJIs1 CO3J]aHUsl aTMOC(EPHI
0€30IMacHOCTH, JIOBEpUsI u
OTKPBITOCTH MEXJy MEIUATOPOM U
CTOpOHAMM, a TaKXKe MEXIy
CaMHMHM YYaCTHHUKaMH CIIOpa.

[TpuHIMI npospaynoctu | s IIOUCKA peleHuin 151
IPOLETYPBI BBIPA0OTKH JIOTOBOPEHHOCTEN,
KOTOpble Obl B PaBHOM CTENEHU
YIAOBJETBOPSUIA TOTPEOHOCTH U
MHTEPECHI CTOPOH, KaxIas U3
CTOPOH cIopa JOJDKHAa HMETh
pPaBHBIM JOCTYIl K BO3MOXHOCTH
y4acTus B o0CyXIeHnn
po0JiIeMbl, BBICKa3bIBaHUS CBOEHU
TOYKM 3pEHHsS TI0 BOIPOCaM,
KaCamIUMCs CIIOpa, a TaKkKe
MMETh PABHOE MPOCTPAHCTBO JIJIA

peanuzanuu COOCTBEHHBIX
WHTEPECOB.
[IpyuHIIMTT B3aMMHOTO YBa)XKEHUS U | CO3JACT YCIOBHUS JJISI UCKPEHHETO,
IPUHATHS OTKPBITOTO, AKTUBHOTO Yy4acTHs

CTOPOH B  TIpollecce  ITOMCKa
pelIeHHs 10 HUX COOCTBEHHOMY

CIopy.
[IpyuHIMIT  COTpYJHHYECTBA U | YUaCTHUKAM HEOOXOIMMO, YTOOBI
paBHOIIPaBUs CTOPOH Ha TPOTSHDKEHWH BCETrO IIpolecca
pa3pelieHusi cnopa caMu CTOPOHBI
MOTJIN OCTaBaThCs

«COOCTBEHHUKAMMU» KOH(IMKTAa U
peaqpHO HECIW M YYyBCTBOBAJIH
OTBETCTBEHHOCTb 3a
IPOUCXOIAIIEE B TAHHBI MOMEHT,
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a TakKe 3a IIOCIEIACTBUSA CBOHUX
JIEUCTBUI U pellicHUH B Oy AyIIEM.

11. XapaktepHas wHCTOpUs Hadala Ou3Heca - MpeBpalleHue
3aKaJbIYHBIX IIKOJBHBIX WM CTYJACHYECKHX JIpy3€d B JIEJIOBBIX
napTHepoB. TUNUYHBIN cily4yail: 1py3bsi HAYaJIM CBOM OM3HEC C HYJIS, UX
JOJIM  y4yacTuss B KommaHuu paBHbl, «50 Ha 50», kommnaHus Obuia
OPraHWYHOW YaCThIO MX YECTHBIX OTKPBITHIX B3aUMOOTHOIIEHUM, pOCiia
U KperJia, u o0a Japyra HE JEIWId HaIpaBJICHUS HAa «MOE€» U «TBOEY,
3aHUMAsICh BCEM C OOJIBIITUM DHTY3HMa3MOM. A 3aTeM...

A 3arem XU3Hb BHECJIa KOppeKTuBbl. OAUH W3 ApPY3€i, HA30BEM
ero 3axap, MapayieJbHO OTKPBUI CBOIO COOCTBEHHYH) KOMIIAHMIO,
CICHUAIN3UPYIOIIYIOCSA  HA  CHApsDKECHUHM  JUIT  OK30TUUYECKHX
nyteniectBuil. CHavana u 3TO €0 Y HErO0 OTJIMYHO Pa3BUBAIIOCH — HO
3aTeM CTajM TaJaTh MPOAAXH, U «EAUHOJMYHBIC» MpoOJieMbl 3axapa
BCE YAlIE OTPAXaJWCh HAa €ro 3MOLHMOHAIBHOM COCTOSHMM, Ja W Ha
OOIIIeHUH C APYTOM-IAPTEPOM MO UMEHH DJIbJIap TOXKE.

Wx coBMecTHasi KOMIaHWs Havaja UCIBITHIBATh TypPOYJIEHTHOCTD.
Hacram momeHT, koraa 3axap 3ax0Tel MPoJIaTh CBOO JOII0, TOCKOJIBKY
PEeNIn IIETUKOM COCPEIOTOYUTHCS HA COOCTBEHHOM OM3HECE, KOTOPIM
BUje Oosee nepcnekTuBHBIM. OH Halel Hy>KHOT'O HHBECTOPa, HO...

N cHOBa KOPPEKTUBBI: MTHBECTOP BBICKA3aJl 3aMHTEPECOBAHHOCTH B
NpUOOPETEHWH BCEH  KOMIIAHUW  I[EJTUKOM, TOCKOJBKY  XOTElN
pPEOpPraHn30BaTh €€ B COOTBETCTBMU CO CBOMM BHUJICHUEM pPa3BUTHS
ouzHeca. OH TPEIIOKUI IPY3bIM-COOCTBEHHUKAM MPUBJIEKATEIBHYIO
IEHY, JaXX€ MPEBBIMIAIONIYI0 PHIHOYHYIO CTOMMOCTH TaKoro poja
OusHeca.

Ho npy3msi yke mnepectaiiv ObITh APY3bIMU: TPalyC HEIOBEpUS
MEXKIY HHUMHU JOCTUT KPUTUYECKOW OTMETKH. ODJIbJap HE 3Hajl, 4YTO
3axap 3aHUMaeTCd JPYyrMM OW3HECOM, M HE MOHUMAJ, IMOYEMY Ero
MapTHEP MEPECTAN YAENIATh TOKHOTO BHUMAHUS UX KOMITAHUMU.

N pazymeercsa, Dapap HE XOTEN W CHBIIIATH O MPO JaXKe€ KOMIIaHUH,
KOTOpas ObL1a JEJIOM €r0 KU3HHU.

Henpocrass curyamuss Obutla u y 3axapa. MMenHo cBoii
coOCTBEHHBIN OM3HEC OH BHUjEN TOM c(epoi, 32 KOTOPOH OTKPHIBAETCA
oynymiee. EMy odeHb HYHbI ObLJIM JEHBI'M HA COOCTBEHHBIN MPOEKT —
HEYKEJIM BBITOJIHOE MPEIIOAKEHUE O MPOJAXKE CBOEH MOJIOBUHHOM JI0TU
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B YK€ HE HHTEPECHOM Ui HETO KOMIIAHUW HE CMOXET OBITh
peaIn30BaHO TOJBKO IO TIIYNIOMY YIIPAMCTBY JJibaapa’?

Bpems - aensru. Uto ke JenaTh, €ClIM HYXKHO JOTOBAapHUBATHCS
OBICTPO W KOH(PUIACHIHAIHHO - HO KOTJA-TO JIYUIIHH JPyT, a TeIepb
IIPOCTO KaKOE-TO HaKa3aHUE, YIPSIMHUTCS U UACT «HA MPUHIIUID)?

3axap oOparmics K wmeauaTopy. HempocTo OBUIO ITONTYYHTH
corjacue DJibiapa, HO 00a MmapTHepa, KaK B3POCIbIC 3APABOMBICIISIINAE
JFOJW, BCE-TaKHW NPHUILIM K BBIBOAY: M3 CHUTyalldd HYXXHO HaHTH
pa3yMHbBIN BbIX0A. OHU IMOHMMAJIM IICHY M IIEHHOCTh Om3Heca. M ecim
Ipyk0y OBLIO YK€ HE CIacTH, TO 00a XOTEJIM CHACTH XOTs Obl KamuTall
CBOHUX JI0JIEW B KOMITAHUM.

Onuwume cy6vekmog kongauxkma. Onpedenume mun KOHGAUKMA
8 3a0aHHOM Kelice. B uem poav meduamopa u HyxceH U OH 8
onucanrom cayuae? Kaxue sonpocwi meouamop oondxicer 6yoem 3adamo
0151 paccmompeHrusi OaHHOU npobiemvl 8 xode meduayuu? Ha xaxux
npunyunax 6yoem cmpoumscs MeoOuamuHas ceccus?

7.MHCTPYMEHTAPUN MEJUATOPA

1. HanboJsiee BaKHbIM Ka4€CTBOM MEIHATOPA SIBISETCS:

a) ero yMeHHE CaymaTh U CHbllaTh 0) €ro OT3bIBUMBOCTD U
T00pOCEP/ICUHOCTh B) €ro TOTOBHOCTh KOHCYJBTUPOBATh KJIHWEHTOB IO
UX 3aMpocam

2. B pe3ynbpTaTe YCHEMIHBIX MEIUALIMOHHBIX MPOLEAYpP CTOPOHBI
(CyOBEKThI) TOCTUTAOT:

a) nuddepeHuranu HUHTEPECOB O) YAOBICTBOPEHUS COOCTBEHHBIX
HMHTEPECOB U MOTPEOHOCTEMN B) OOITHOCTH CBOMX HMHTEPECOB

3. OOBIYHO BO BpeMsI MPOIEAYPHl MEAUATOP 3aaeT HEMAJIO BOIPOCOB,
NBITAsCh MNPOSICHUTH HWHTEpPEChl CTOPOH. [Ipum 3TOM BOMPOCHI MOTYT
OBITh:

a) TpeOyroIlue TOJBKO OTBETA «Ja» WM «HET» 0) OTKPHITOTO H
3aKpBITOTO THUIA B) IPSIMbIE U KOCBEHHBIE

4. Meauatop J0DKEH 0003HAYWUTh KIIIOUEBBIE AJIEMEHTBHI TOTO, YTO
OBLJIO CKa3aHO, C MIOMOIIBIO METO/1A:

a) nepedpazupoBanus 0) May3bl B) JYIHUHTA

5. Kakue W3 HWKENEPEUYUCIIEHHBIX BOIPOCOB OTHOCATCA K METOIY
aynuHra?
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a) IlpaBunbHO 1 51 Bac nmonsi...? Bel mpocTo xoTute...? MoxkeT ObITh,
Brl mobure...? 6) Bol xoTuTe ....., He Tak n1u? Hy 3TO e MOHATHO, YTO
BAM HpPaBUTCA....... Beap Tak? B) Sl HUKaK HE MOWMY, KAKHUE MHTEPECHI
BbI Iipecieayete? Bol Beb MOkeTe MX 0003HAYUTH?

6. UTO U3 HIXKENEPEUUCIEHHOIO OTHOCUTCA K TEXHOJIOTHUSIM MEIHaun?
a) OTPULIAHHE MEJAUATOPOM IO3UTHUBHBIX JCHCTBUN KaKI0OM M3 CTOPOH
0) ympaBlICHHE IPOLIECCOM KOMMYHHMKAIIMM C TOMOIIBIO TIIATEIHHOM
npopabOTKU MOBECTKU JHS U PErjiaMeHTa MEPEroBOPOB B) OTAAICHHE
MO3ULIAN CTOPOH

7. YCTaHOBUTE COOTBETCTBUE MEXKIYy METOJAOM pabOThl MeauaTopa u
€ro OMUCAHUEM:

Ompasicenue yMEHHE 3aJlaBaTh BOMPOCHI, YTOOBI
IPOSICHUTH JIJIs ce€0s1 CUTYAITUIO TIO
CICIYIOIIEH CXEME: TOHUMaHUE

MEINaTOpPOM y4aCTHUKA —
BBIPKEHUE OSTOT0 IOHWUMAaHUS —
3ampoc 151 MOJTy4YEHUE
MOATBEPKIACHUS TOTO, 4TO
YYaCTHUK YyBCTBYET ceos
MTOHSITHIM

Axmuenoe caywanue YMEHUE BBIICIIUTH TJIaBHOE B pPEUH
YYaCTHUKOB, HanpasJIss

YYaCTHUKOB M MOTHUBHUPYS HX K
JaJbHEUIIIEMY TTPOJABUKEHHIO

Looping uiu nemas nonumanus | KpaTkui nepeckas CBOMMM
CJIOBaMH TOT'O, UTO CKa3aJl APYyrou
YEJI0BEK

Pe3tomuposanue COCPENOTOUYECHHO CIIyIIas CTOPOHY
KOH(JIMKTa, MEAUATOp Kak Obl
coo0I111aeT eit: «BrI MHE
UHTEPECHBI KaK JIMYHOCTH. S
OyMal, 4YTO TO, 4YTO  BBI
YyBCTBYETE, 3HAYMMO. S| yBaxaro
Ballli  B3TJISABL, Bamy  TOYKY
3pEHHs, Bl MBICIIH)
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8. VYcraHoBUTE TMPaBWIbHYIO TOCJIEAOBATEIbHOCT, B OJTamax -
COOOIIEHNS:
A. Coo01ieHue 4yBCTB.
b. HaGmronenue, coobiieHne peaabHOro gakra
B. Bripaxxenue npocbObl
I'. Cooluienne noTpedHOCTH, KOTOpask HE YAOBJIETBOPSICTCS.
9. Ilay3a — HEOOXOIUMBI MHCTPYMEHT MEINATOPA, IIOCKOJIBKY YMECHHE
JEPKATh MAY3y HAET BOBMOKHOCTD YUACTHHUKY ... .uuveeeennneeeennnneeennnnen
10. Yero ne nemaer menuarop?
a) ocraeTcs OecHpUCTpacTHBIM; O) HE IPOBOJIUT IICUXOJOTHYECKOE
KOHCYJIbTUPOBAHUE; B) JIETACT MEIUALIUIO TIPO3PAYHON
11. Curyauusi pa3BopauuBaetrcsa B cpeaHed mkone um. [[. Kuxora.
OnuH W3 YJIEHOB IIKOJBHOTO COBETA XOUEeT IMPHUTIACUTH XIBHU-METAILI
TPYIIYy BBICTYIUTh B IIKOJRHOM CIIOpT3aje B TSATHUILY BEUECPOM.
Jlupexkuusi MIKOJIbl Ujeed He JOBOJIbHA, MOTOMY YTO KOHILIEPTHI ATOM
IPYIIBl  OOBIYHO COIMPOBOXKIAIOTCS HEYIPaBISICMbIM ITOBEJICHHEM,
yIpo3oii 000pYIOBaHUIO, YIOTPEOJCHHEM aJKOroJii W HAPKOTHKOB.
Takke He COrjJacHbl MPEACTABUTEIM POJUTEIBCKOTO KOMUTETA.
[ITkoNBHBIM COBET, HAXONALIUMCI Y BJIACTH, MPEICTABISET BOJIIO
YYEHUKOB M BBICTymHaeT 3a KoHuepT. Pemenue CoBera UMEET paBHYIO
CHIIy C PpCHICHUSMH aJIMHHUCTpauu. Takum oOpa3oM, MEXIy
CTOPOHAMH BO3HHMKAeT MEKIOKOJICHUYCCKUH M MEKKYJIbTYPHBIH
KOHQUKT. [mg Toro, dYToObl pa3pemiuTh 3TOT KOHQIUKT, MO
WHUIIMATHBE PYKOBOJICTBA IIIKOJIBI OBLT MPUTIIAIICH MEIHATOP.
Onuwume cyovexmos Kouwgaukma. Kmo yuacmeyem & npoyeoype
meouayuu? Onpedenume mun KOHQIUKMA 8 3A0AHHOM Kelice. B uem
PONb Meouamopa U HyHceH JiU OH 8 KANCOOM ONUCAHHOM clyuyae?
Cnpocrosupyume pe3yibmam paspeuleruss ONUCAHHO20 KOHQDIUKMA.
Kakue 6onpocer moowcem 3adasamev meduamop KOH@OAUKMYIOUUM
cmopouam?

8.COEPBI IPUMEHEHUSA MEJUALIUU
1. IIpouenypa meauanuu He MPUMEHSETCS:
a) K KOJUIEKTUBHBIM TPYJOBBIM CIIOpaM, a TakKe MyOJIMYHO-TIPaBOBBIM
criopaM 0) K ceMEeNHHBIM CIIOpaM B) K criopam B cepe 00pa3zoBaHus
2. 'maBHBIM YCJIOBUCM A YCIICXa IMPOLUCAYPbI MCANALIUH ABJISICTCSL:
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a) JOMOJHUTEIbHOE NICUXOJIOTUUECKOE KOHCYJIbTUPOBAHUE YUACTHUKOB
ciopa 0) cTpemyIeHHE CTOPOH Y/IOBIIETBOPUTH CBOM COOCTBEHHBIC
UHTEPECHI B) CTPEMIJIEHUE CTOPOH K COTPYJIHHYECTBY U HaJMUWE€ Y HUX
BOJIM K MUPHOMY Pa3pelICHUIO criopa

3. Menuanusa BO3MOXKHA, KOTra:

a) CTOPOHBI HE TOTOBBI COXPAHUTH MOJHYIO KOH(MUICHIIMATHLHOCTE 0)
TJIaBHBIMU SIBJISIFOTCS HE MPABOBBIC MIPETCH3UU, CBSI3AHHBIC C MPOIILIBIM,
a Oyaylmue HWHTEepechl MapTHEPOB MO KOH(MIMKTY U BO3MOXKHOCTH
COXPAaHEHUS HOPMAJIbHBIX OTHOLIEHWH B IIEPCIEKTHUBE B) HET
HEOOXOJMMOCTH  BbIpaOaThiBaTh  BCEOOBEMIIIONIEE  T'€HEPAJIbHOE
pelIeHue

4. IIpu kakOM THUIIE CIOpa MEIUALUSI HEBO3MOXKHA?

a) CHOphl MEXJy HacCJIEeIHUKAMH, COBOKYMHO  BJIAJCIONIMMU
HACJIEJICTBOM 0) KOH(JIMKTHI MEKITY KOMIIAHUSIMH U UX YIIPABISIOIMIMMU
B) MEXK]ly JTUPEKTOPOM KOMITAHUU U €0 NOAYHMHEHHBIM

5. @enepanbHbId  3aKOH 00  aJdbTepHATHBHOW  IIpOIEaype
YpEryJUpOBaHUs CIOPOB C YYAaCTUEM IOCPEIHHKA  ObUI MPHUHSIT
I'ocymapcrBennon ymoii:

a)B2010r.6)B 2013 1.B)B2016T.

6. Kak Ha3piBaeTCsi JIOKYMEHT, KOTOPBIM COAEPKUT CBEACHUS O
CTOpOHAx, MPEAMETE CIOopa, MNPOBEICHHOW MPOLEAYpPE MEAUALUH,
MEeIMaTope, a TaKXe O COTrJIaCOBAaHHBIX CTOPOHAMM 00s3aTEIhCTBAX,
YCJIOBUSIX U CPOKAX UX BBITIOJIHEHUS?

a) MEeIMATUBHBIN NOroBOp 0) MEIUWATHUBHOE COTJIAIICHUS B) CIIpaBKa O
MPOBEACHUN MPOLETYPhl METHALTAN

7. CpoK IpOBeIEHUS MPOLEAYPHl MEIUALINYN HE JTOJKEH MPEBBIMIATH:

a) 56 nueii 0) 180 gueii B) 10 naei

8. Ha cerognsimiHuil IeHb MeAUAIIUS MPUMEHSIETCS, B TIEPBYIO Oouepe/ib,
OpU pa3pelieHu KOH(MIHUKTOB B CIEAYIOMMX cdepax IesTeIbHOCTU

9. Menuamus crnocoOHa OCTAHOBUTH Pa3pyIIUTEIbHYIO JIABUHY
Cy€OHBIX UCKOB MPH YCIOBUH, KOTJa CTOPOHBI KOH(DIIUKTA. ..............
10. K xakoMy BapHaHTy MOCPEIHUYECTBA OTHOCUTCSI B3aMMOJICHCTBUE,
npejacTaBlieHHOEe Ha cxeme, rae S1 u S2 — cyObekTsl kKoHdukTa; [T —
NOCPEAHUK (MeauaTop)?

a) pedrekCuBHBI  0) OMIATUYHBIM, B)  CMEIIAHHBIM, T)
KOHBIOHKTHUBHBIMN;
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1) DU3bIOHKTHUBHBIN
11.Cutyanusi ckiaabIBaeTCsl B CTYJCHUYECKOM OOIICKHUTHH OJHOTO W3
BBICIIMX Y4Y€OHBIX 3aBEJICHUM B OJAHOM H3 ropojoB [lopTyramuu, rue
POKUBAIOT YUaIUECs PAa3IMYHBIX KYJIbTYp M HAIlMOHAJIBLHOCTEH, B TOM
YHUCJIe MOPTYTaNbCKUN CTYACHT U CEMb JKBAJOPCKHX CTyAEHTOB. Bo
BpeMs OJHOTO W3 JIHEW Mpa3JHOBAHUS KapHaBajia AKBaJOpLbl HaYyaH
UTPy B KOPUIOPE, IO TPATUIIMKM CBOCH CTpaHbl, 00JMBAsCh BOJOM. DTO
BBI3BAJIO JUCKOMGOPT Yy TMOPTYraabCKOro CTYyAE€HTa, MOJTOMY OH
oOpatuicss ¢ oOQuUIUATIbHONH >KalobOW K JUPEKTOpPY OOIIEKUTHS,
KOTOPBIA,  3aMETHB  CYIICCTBYIOUIYI0  KYJIbTYpPHYI  pa3HUILY,
oOparnaercs K  PYKOBOJICTBY BY3a, YTOOBI 00ecCne4YuTh
COOTBETCTBYIOIIIEE pa3peiieHne KOHPIUKTY.

Onuwume cy6vekmog kongauxkma. Onpedenume mun KOHGAUKMA
8 3a0annom Keuce. Kmo evicmynaem 6 poau meouamopa 6 onucaHHom
ciyuae? Kakue mexHuxu ou Moodcem UCNOIb306AMb 6 OAHHOM
MeouamusHom npoyecce?

9. SAK/IIOYEHUE, IIOABEAEHUE UTOI'OB.
1.Meroanka CTUMYJISIIUA TBOPUYECKON aKTUBHOCTH M MPOIYKTUBHOCTH,
KOTOpasi MpeIoiaraeT ObICTPOE HAXOXKACHHE PA3IMYHBIX BapUAHTOB
paspelieHns KOHPIUKTA:
a) peiiexcusd; 0) MO3roBo MITYpM; B) ppycTpalus; T) KOy4YuHT
2. KoHCTpyKTHBHOE paspeuieHue KOHGIMKTAa MEXAY YYaCTHUKAMHU
BO3MO>KHO, KOT/Ia CYILECTBYIOT:
a) OJIHOCTOPOHHE MPOTHUBOPEUYUBO-TIOJIOKUTEIbHBIE; 0) OJHOCTOPOHHE
MOJIO)KUTENbHO-OTPUIIATENIbHBIE; B)  B3aUMHO-TIOJIOKUTENbHBIE; T)
B3aUMHO-TIPOTUBOPEUHUBHIC; 1) B3AUMHO-OTPUIIATEIIbHbBIC
3. Kommpomucc kak crmocod  yperyJivpoBaHHS  KOH(IMKTA
IpenoIaraer:
a) B3aWMHBIC YCTYINKH, O) HaBS3bIBAaHUE OJHOMW M3 CTOPOH CBOErO
pelieHus; B) OJHOCTOPOHHUE YCTYNKH; T) wu30eraHue MNPUHATUA
peneHus
4. CoTpyaHuyecTBO (KOHCEHCYC) Kak Ccrhoco0 yperyiaupoBaHUs
KOH(IMKTa TIpeArnoiaraeT:
a) u30eraHue MPUHITUS pelieHus; 0) OAHOCTOPOHHUE YCTYIKH, B)
BBIPAOOTKY alIbTEpPHATUBHOTO PEIICHUS, KOTOpOoe OyAeT ycTpauBaTh 00e
CTOPOHBI KOH(MDIINKTA; T) B3aUMHBIC YCTYIIKH
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5. VYIOBIETBOPEHUE UHTEPECOB TOJBKO OJHOW CTOPOHBI 4Yepe3
MIOJABJIEHUE HMHTEPECOB  JPYrOM  IMPEANOJIAraeT TaKOM  METOJ
paspelnieHrs KOHPIUKTA, KakK:

a) mpucnocooyieHue; 0) KOHKYPEHIUS, B) KOMIIPOMHUCC; T') M30eraHue

6. MMeroT nu MeauaTopbl MPaBO PEKIAMUPOBATh CBOM YCIYTd B
KauyecTBE MeauaTopa?

a) MEIUaToOPhl BIIPAaBE PEKIAMHUPOBATH CBOIO JICATEIHBHOCTH TOJIBKO B
TOM oOpraHu3aluu, TJae OHU pabotaroT; O0) HE HUMEIT MPaBo
pEKJIaMUpOBAaTh  CBOKO  JEATENBHOCTb;, B) MEAUATOPbl  BIIpaBe
PEKJIAaMHPOBATh CBOIO JACATEIBLHOCTh TOJBKO OTICIBHBIM KaTETrOPHIM
HACEJICHUS; T) MEUATOPhl BIIPABE PEKIAMUPOBATH CBOIO JIESITEIHHOCTD
npodeccuoHaNbHBIM, MPABAUBLIM U JOCTOWHBIM 00pa3omM

7. Kak Ha3pIBaeTcs niaras ¢aza Mmeauaim?

a) 3aKJIF0YCHUE TIepeMupus; 0) 3aKII0ueHre KOH(MDINKTA,; B) 3aKIIOUCHHE
COTJIAIIICHUS; T) 3aKII0YEHHE JOTOBOpa

8. Ha xakoit ¢aze xoH(IMKTa BO3MOXXHOCTH paspelnieHrus KOHQIUKTA
caMbI€ BBICOKHE:

a) muke kKoHdukTa; 0) HavaabHOM (haze; B) (asze skckananuu; r) daze
noabema, 1) dasze craaa

9. Kakoe mpaBuiio 1omkeH co0It01aTh MEAUATOP BO BpEMs MeAHaIuu ?
a) MJIAHOMEPHO HACTaWBaeT HA ONMPEACICHHOM pelieHUH MPoOIeMbl; 0)
CJIEIUT, YTOOBI MEIUAIIHSI TIPOXOJIMIIA B CTPOTO ONPEACICHHOE BPEMS;

B)  BBIpAaBHMBAeT OajaHC MEXKAY CIOPSAIIUMU JIsI MPEOIOJICHUS
nperpaj B pealu3alliud TpaB Ha OTCTaWBaHWUE CBOMX HHTEPECOB; T)
CIeIUT, YTOOBI 00s3aTeNPHO OBUIO  3aKIIOYCHO MEIUATHBHOE
corJanieHue

10. Kak Ha3bBaeTcsl TOCPEIHHMK, OOJQIaroNIuil  CHeIUaIbHBIMU
3HAHUSMH, oOecreuYnBaroOmuii KOHCTPYKTHBHOE paspernieHue
KOH(JIMKTA TPH CaMOCTOATEIIBHOM KOHEYHOM BBIOOpE BapHUaHTa
OIIMOHEHTaMM ?

a) "apoutp"; 6) "menuarop"; B) "Tpeteiickuii cynps"; r) "nmuaep"; n)
"HaOmonaTens"

11. Topoackas 1IKOJia y4dpeAausda CUCTEMY CTUICHAMW IS
BKJIFOUYCHHOTO OOYyYeHHUs JeTel, KUBYIIUX B CEIHCKOW MECTHOCTH H
JIEMOHCTPHUPYIOIIHNX aKaJIEeMHYECKYIO U TUCIUTUTMHAPHY IO
yCIIEBAEMOCTh B TEUCHHUE MPEIbIAYIIUX JIeT oO0ydeHus. B mporecce
0oTOOpa OBLIO OTJAHO MPEANOYTEHHE HECKOJIBKUM
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oOyuaronmMcsi, B ToM uyuciie JKEpOHHMMO U3 CEIbCKOro MpHUXoja.
[Ipodeccop Luiz, penetutop J>kepoHUMO, peKOMEHI0BAT MPUHSTH €T0
B kiacc b. B kiacce Obna rpynma pebsT Bo miaBe ¢ DpaHCHUCKO
Mennoca, KOTOpble Hapymaiu Mopsaaok (rpy0ocTb, HEIOBHUHOBEHHE,
arpeccusi, OYyHT), YHWXaJdud OJHOKJIACCHUKOB. PeOsta 003bIBAIM H
npazuunu Jxeponumo. Yepe3 HeCKOJIbKO JAHEH Mociie Havala y4eOHoro
rojia MeXay MaJIbuMKaMU BO3HHUK CEPbE3HbIM KOH(IUKT, MPUBEAIITUN K
npake. DbbUI0 MNPUHATO pELICHWE 3aHATbCA JTUM BOIPOCOM MPH
BMEIIATEIBCTBE CIEINATUCTA M0 MOJIUKYJIbTYPHOW MEIUALIUH.

Onuwume cybovekmog xkoughauxma. Kmo yuacmeyem 6 npoyeodype
meouayuu? Onpedenume mun KOH@OAUKMA 6 3a0aHHOM Kelice. B uem
PONIb Meouamopa U HyxHceH U OH 8 KANCOOM ONUCAHHOM ciydae?
Cnpoenosupyume pe3yibmam paspeulenusi ONUCAHHO20 KOHDIUKmMA.
Kaxue e6onpocer moowcem 3adaeamv meouamop KOHQIUKMYIOUWUM
cmopoHam?

Pecypcsl  MHGPOPMAMOHHO-TEJICKOMMYHUKAIMOHHONH  CeTH
«HTEpHET», HEOOXOAUMBIE /IJIsl OCBOEHUSA JUCIUTIJINHBI

1. http://biblioclub.ru —  DnekTpoHHO-OMONKOTEYHAsS CHCTEMa
«YHuBepcUTETCKast OMOIMOTEKA OHIANHY.
2. DnexrponHas 6uoymoteka FO3IY: http://library.kstu.kursk.ru
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