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1 OLOEHOYHBIE CPEACTBA /JIsd TEKYWEI'O
KOHTPOJIA YCIIEBAEMOCTH

11 BOITPOCHI M 3ATAHUSA B TECTOBOM ®OPME

Tema Ne 1 «TeopeTndeckre OCHOBBI JUCIMINIMHEI «AJTLTEPHATHBHBIE (bODMBI pPa3pCuICHUA

KOHMJIMUKTOB»

Bormpockl B 3akpeITOH hopMe:

1) oTkIIOHEHKE OT OOIICPUHSITHIX HOPM;

2) npecTyIHbIe ICHCTBHS;

3) NPOTHBOIOJIOKHO HANIPABJICHHBIE CHCTBHSI CyObEKTOB IPOTUBOOOPCTBA, IPUUHHSIOIIUC
yep0.

1) HeraTMBHBIM, a YACTO U K Pa3pyLIMTEILHBIM [TOCIICICTBUSAM,
2) K OBICTPOMY Pa3pELICHHIO IIPOTHBOPEUHS MEXKY JIFOJIbMU;
3) K 3aTyxaHUI0 KOH(IMKTHON CUTYAIINH.

3. AbpTepHATUBHBIE METOIBI - ITO ...

1) nenas cucreMa rocyIapCTBEHHBIX M HE TOCYIAPCTBEHHBIX METOJIOB, C IOMOIIBIO KOTOPBIX ypery-
JIMPYIOTCA KOH(bJ'II/IKTI)I " CIIOPBI; BCEBO3MOKHBIC ITOCPECAHNYCCKUC CHOCO6LI YpPEryanpoBaHUs
KOH()JIMKTOB Yepe3 IeperoBopsl;

2) cuctema y4eOHBIX ACHCTBHI U MOCTYIIKOB,;

3) cucrema NO3HABATEILHON JEATEIBHOCTH.

4. OcHOBOM BCeX albTEPHATUBHBIX METO/IOB BBICTYIIAET ...
1) menuanust (mediation), WM TOCPETHUYECTBO;

2) 3THKA JIEIIOBOTO OOILIEHHS;

3) ICHXOJIOTHSA OOLIEHHMS.

5. AnprepHaTuBHBIE POPMEI - 3TO ...

1) pasnuyHOro poja crocoObl pa3pelieHus] KOH(PIMKTOB Yepe3 MeperoBopbl, MOCPEIHUIECTBO, Tpe-
TEHCKUH CyJ Ui apOUTpak, MUPOBOH CY[l, TOBAPHUILECKHI Cyl WIIM CY]l YECTH, MUHU-CY/I, YaCTHBIN
TpuOyHas, oMOyJICMEH, CaMO3aIlHTa;

2) hopMmbl OOIIIEHHMS JIFO/ICH B TPYIIIE M0 KaKOH-TH00 BaXKHOM IpobiieMe;

3) bopmbI 00yUCHHS U BOCTIUTAHHMS JIIOJICH B TPYIIIIE.

6. KTo U3 0Te4eCTBEeHHBIX YUCHBIX-IOPHCTOB ONPEACISIET IOPUINISCKUN KOH(DIUKT KaK BBICIIYIO

1) B.H. KynpsiBues;
2) 10.A. TuXOMHpOB;
3) B.IIL. Kazumupuyk.

7. MotuBauus — 370...

1) ncuXo(pU3MONIOTHYESCKHI MPOIECC, YIPABJSIOMIMNA TOBEJICHUEM 4YelIOBEKa,

3a/IaI0NIHMI €r0 HAIPaBJICHHOCTh, OPTaHU3AINI0, AKTHBHOCTh M YCTOWYHNBOCTH;
2) mporiecc OOLICHUS U B3aUMO/ICHCTBUS;
3) mpotecc y4eOHOM IeATEIbHOCTH.

8. Kak Ha3wiBaeTcs JIMACp, KOTOpLIf/'I MOCTAaBJIACT I'PyNIIC OpUTrMHAJIBHBIC UACHU, MBICJIH,
MPEAJIOKCHUA,; OH YCIIOBCK Hﬂeﬁ?



1) upeitnsiii muaep;
2) reHepaTop ujaeH;
3) KoOpaAUHATOP HJICH.

9. Teopusi, cormacHO KOTOPOI 4eoBeYeCcKre NOTPEOHOCTH YIOBIETBOPSIIOTCS B HEPAPXUUECKOM
HOpsiIke, HauMHasg C (QU3MOJIOIMYECKMX U JI0 MOTpeOHOCTE B caMOaKTyaJau3aluH,

1) Konbepry;

2) K. IMuaxe;

3) 3. dpetiny;

4) A. Macnoy;

5) mpaBUJILHBIN OTBET OTCYTCTBYET.

10. Ilo MHeHHUIO 3TOro y4yeHoro, mpouecc (hOpMHpPOBaHUS JMYHOCTU BKIIOYAET pa3IHuYHBIC

1) 1. Kyunu;
2) JIx. Mup;
3) XK. IMuaxe;
4) A. Bansos.

1) unentudukanus;
2) KpeaTUBHOCTb;
3) Hay4deHwue,

4) kapukarypa.

Bomnpoc B oTkpeITON hopme
12 . KondnukTHas cuTyamus -........
13. Kondumkromoruss — 370.......

Bompoc Ha yCTaHOBJIEHUE COOTBETCTBUS

14. YcraHOBHTE COOTBETCTBUE MEXly THIIaMU KOH(IMKTOB U ux onucanueM (o B.H.
MsicumieBy):

a) Ucrepuueckuii Tvn 1) xapakTepu3yercsi IPOTHBOPEUHBBIMU COOCTBEHHBIMU
HOTPEOHOCTAMHU, OOPHOOI MEXITY JKETaHUEM U JIOJTOM,
MEKAY MOPaJIbHBIMU NPUHIMIIAMU ¥ TUIHBIMU

IIPUBSA3aHHOCTSIMU
6) ObceccuBHO- 2) XapaKkTepHu3yeTcs: MEXIy MPOTHBOPEUHEM MEKTY
NICUXACTEHUUYECKUH TUIT BO3MOKHOCTSIMH JIMYHOCTHU U €€ 3aBBILICHHBIMU
TpeOOBaHUSIMHU K ceOe
B) HeBpacrenunueckuii Tumn 3) xapakTepu3yeTcs 3aBbIIICHHBIMU IPETeH3UAMU

JIMYHOCTH B COUYETAHUH C HEJOOLIEHKON OOBEKTUBHBIX
YCJIOBUH MIIH TPEOOBaHUI OKPY KAIOLIHX

Bomnpoc Ha ycTaHOBJI€HHE MTOCIEA0BATEIHHOCTH.
15. Onpenenure mocnen0BaTeIbHOCTD B 3TANax MO YIPABICHUIO MEKIPYIIIIOBBIM KOHQIUKTOM: ....
1) Oran perynupoBaHus KOH(DINKTa XapaKTepU3yeTcs: paboTOM 10 NPU3HAHUIO €T0 PEaTbHOCTU
KOH(JIMKTYIOLIEH JTUYHOCTHIO;
2) Dtam pa3penieHust KOHPIUKTA ;
3) Ortan npeaynpexaeHus KOHGINKTa XapaKTepU3yeTcsi IPUHATHEM KOHKPETHBIX Mep 110
HEeUTpanu3anuy KOH(MINKTHOTO OBEICHMS;
4) Dtan nporHo3UpOBaHUS KOHDIUKTA.



Tema Ne 2 «OcHOBHBIE NPUHIIMIIBI AJILTEPHATUBHOIO pa3pelIeHHsI cnopoB. MeToabl (d)ODMI:I)
AJIBbTCPHATHBHOI'O pa3spCuICHUs CIIOPOB. D33H006D331/Ie 1 KpaTKasa XapaKTECpUCTHUKA

Bonpocsl B 3akpbiToit hopme:

16. B yeM cyTh (heHOMEHA «HOTA B ABEPSIX»?. ...
1) TeHIeHITNS U3MEHEHUS TIOBEICHUS 1TO/] BO3JICHCTBHEM OOIIECTBEHHOTO MHEHUS;
2) TEHJEHUHUS HU3MEHEHHUS YYaCTHHUKOM TPYIIbl CBOEr0 MEPBOHAYAILHOIO MHEHHS IO
BO3JICUCTBUEM JIABJIICHUSIMHEHHS TPYIIIIb;
3) TeHIeHLMS TTOBEICHUS JIF0/ICH, COTTIaCUBILIMXCS BHAUalIe HA HEOOPEMEHUTEIbHYIOTIPOCKOY 1
BBIHYK/ICHHBIX TIOTOM YCTYIIaTh 00JIee Cepbe3HbIM TPEOOBAHUSM.

17. Tlo muenwuro [[. Maiiepca, mpu OCYIIECTBICHUH YOSKIAIOIIETO BO3ICHCTBUS UMEET

1) HackobKO yOeauTeIbHO nepenaet nHdopmaluio;
2) KTO, 4TO, KaK ¥ KOMY Iepe/IacT;
3) conmanbHbIi CTATYC TOTO, KTO BO3ICHCTBYET.

18. Coobmienne ctaHOBUTCS Oosiee yOeaUTeNbHbIM, €CIH OHO: . . .
1) accormupyercsi ¢ TPO3HBIM TOHOM TIEPEIAIOIIETO;

2) accoMUPYeTCs C TO3UTUBHBIMH TYBCTBAMH;
3)accorupyeTcs ¢ XOPOIIHM XapaKkTepOM TOr0, KOMY Iepe/IatoT.

19. Yro takoe BHymIeHHUE? ...

1) crioco6 Bo3/eiiCTBHS HA CKPBITOM YPOBHE C LIEJIBIO OTCTOSITH CBOM HHTEPECHI;
2) cnoco0 ICHXOJIOTHYECKOTO BO3JCHUCTBUS IPEHMYIIECTBEHHO HSMOIMOHAIBLHO-BOJIEBOT
XapakTepa, OCHOBaHHBII Ha HEKPUTHYECKOM BOCIPHUSATHU H TPUHATUU HHIMBUIO
IIeJICHANPABJIEHHOTO IIOTOKa MH(OpMAaIMu, KOTOpas HE HYKHAeTCd B J0Ka3aTelbCTBAax
JIOTUKE, KOTOPasi COIEPIKHUT TOTOBBIE BHIBOIHI,

3) crmoco0 NCHXOJIOTHYECKOr0 BO3ICHCTBHUS, OCHOBAHHBIM Ha OECCO3HATENBHOW, HEBOJIBHO
NOJIBEP’)KEHHOCTH WHAWBHUZA OINPENICICHHBIM 3MOLMOHAIBHBIM COCTOSHHSAM, MEPEIaIOInMC
U3BHE.

20. Yto Takoe TNCHXQIOTMYeCKoe  3apaxeHne?

1) crmoco0 MCHXOJOTHYECKOT0 BO3CHCTBHUS, OCHOBAHHBIN Ha 0E€CCO3HATEILHOM, HEBOJIBHOM
MOABEPKEHHOCTH WHJIMBU/IA ONIPEAECIICHHBIM SMOLMOHAIBHBIM COCTOSIHUSIM, MEPEIAIOIIUMCS
W3BHE,

2) cnocob MCUXOIIOTHUECKOTO BO3/ICHCTBUS, OCHOBAHHBIA HE TOJNBKO Ha MPUHITUU BHEIIHUX
YepT TOBEACHHUS JIPYroro YelIOBeKa MM MAacCOBBIX IMCHUXWYECKHX COCTOSHUM, HO W Ha
BOCTIPOM3BEICHUN UHIUBUIOM YepT U 00pa3IoB JEMOHCTPUPYEMOTO TIOBEICHNUS |

3) MperMyIIECTBEHHO WHTEIUIEKTYaJIbHOE TICHXOJIOTHYeCKOe BO3JICHCTBHE, OCHOBAaHHOE Ha
nepegavye JIOTUYECKH BBICTPOCHHON MHGOpMAIUM U CTaBAllee IIENbI0 JOOPOBOIBHOE €€
MIPUHSATHE B KA4€CTBE MOOYAUTEILHOTO MOTHBA JICSITEIIbHOCTH.

1) npenocTaBieHre apryMEHTOB U JIOBOJIOB;
2) TIOATOTOBKY pabo4yero MecTa;
3) BcTpeuy UBCTYIUIEHHE B KOHTAKT.

1) mpoGnema mim 3aava;
2) BOTIPOC WJIM OTBET;
3) 3ajanue uiaK mpoodIema.



1) ucnonp30BaHNE MHTEHCUBHON MUMHMKH M YKECTOB;

2) WCIOJBb30BaHUE JJIMHHBIX MPEIOKCHUN U PEUEBBIX 000POTOB;

3) MakCHMajabHOE HCIIOJIb30BAHME HALVISAIHBIX IOCOOHMH, CXeM, OOIIEU3BECTHBIX
accouualui U napajjiesneu.

24. Yro mpoucxonuT Ha (pa3e apryMeHTaluu B X0JI€ eJI0BOM Oecenbl?
1) dopmupyercs npeaBapuTenbHOE MHEHHE, 3aHUMAETCS OIpEJesIeHHass MO3UIHS IO
JAHHOM mpo0JieMe Kak C Ballel CTOPOHBI, TAK U CO CTOPOHBI COOECETHUKA,
2) 3HaKOMCTBO W IPUBETCTBHE COOCCETHUKOB;
3) nmoaBeeHIE UTOTOB OECeIbl.

25. YTI10BO€ pacriofioxKeHUE BO BpeMs JIETIOBOM Oecebl XapaKTepHO JUTS JIIOICH: . . .
1) 6e3pa3auvHBIX K pe3ybTaTaMm 0ecebl

2) 3aHATBIX APYKECKOH, HEMPUHYXACHHOU Oeceoi

3) arpeccuBHO HACTPOCHHBIX 110 OTHOILICHHIO APYT K APYTY.

26. Ctparerus «MsArkasi yCTylT4YuBOCTb)» OTHOCUTCSL: . ....
1) k Mas103¢hGEKTUBHBIM CTPATETUSIM MOBEJACHHUS B CIIOPHBIX BOIIPOCAX
2) K 3p(PEeKTUBHBIM CTPATETUSIM MOBEJCHHS B CIIOPHBIX BOMPOCAX
3) K HEHTpabHBIM CTPATErHsM ITOBEICHHS B CIIOPHBIX BOIPOCAX.

Bormpockr B oTKpEITON (hopme.
27. OCHOBHBIC TPUHITHITHI ATETEPHATHBHOTO PA3PEIICHHUS CIIOPOB:
28. Meronbl (popmer) AIBTEPHATUBHOTO paspeuieHus CIIOpOB;

Bonpoc Ha ycTaHOBJIEHHE COOTBETCTBUS
29. YcTraHOBHUTE COOTBETCTBUE MEXAY NMPUEMaMH Hayaya Oecellbl U UX ONMCaHHEM:

MemoO CHAMUSL HANPANCEHUSL [IOCTAaHOBKA psiia BOIPOCOB, KOTOPBIE JIOJIKHBI
paccMaTpHUBaTHCS B Oeceme, uemp —
poOyANuTh UHTEpEC K Oecenie

Mmemoo CMUMYTUPOBAHUA 6005pa.9fC€Hu}Z HECKOJIBKO NPHUATHBIX (1)1)33 JIMYHOT'O XapaKTepa,
MOJKCT HCIOJIB30BATHCA JICTKAsA NIYTKa

Memoo nPsAMo20 nooxooa HETMOCPEACTBEHHBIA TIEpexo]l K Jeny, 0e3
BCTYIUICHUS

Bonpoc Ha ycTaHOBIEHUE MOCHEI0BATEILHOCTH .
30. YcraHOBUTE MPaBUIIBHYIO MTOCIEAOBATEILHOCTS YPOBHEH pa3BUTHS KOH(MIUKTA:. ....
1) xoH(IUKTHAS CUTYaLlUS;
2) IPOTUBOJICHCTBHE;
3) UHIIMJICHT;
4) npoTuBOOOPCTBO;
5) pazpenieHre KOHIIMKTA.

Tema Ne 3 «[leperoBopsl CTOPOH KAK aJIbTEPHATUBHBIA cI0CcO0 VPEeryaupoBaHus KOH(MINKTOB.
Meamnanums Kak aJlbTEPHATUBHBINA CIOCO0 YPETYINPOBAHUS CIIOPOBY

Borpocsl B 3akpbiToit hopme:
31. KoH(]muKTHas CUTyalus — 3TO:.. ...
1) OTKpBITOE MPOTHBOCTOSIHIE B3aUMOUCKITIOUAIOIIUX HHTEPECOB,;
2) HampsDKEHHas!, TPEBOKHAsE 00CTaHOBKA, BhI3BaHHAS HAKOTHMBIIUMUCS TPOTUBOPEUHSIMH,
3) cTedeHne 0OCTOATEILCTB.




32. Kongmnukr — 370:.. ...

1) npoTuBOOOPCTBO HA OCHOBE CTOJIKHOBEHMSI IPOTHBOIIOJIOXHO HAIIPaBJIEHHBIX MOTHUBOB
WJIU CY)KJICHUM;

2) crop, TUCKYCCHS 110 OCTPO mpodiieme;

3) COnepHUYECTBO, HANIPABJIEHHOE HA JJOCTH)KEHUE [T00Ee/IbI B CIIOPE.

33. To, u3-3a 4ero BO3HUKAET KOH(MIUKT, 0ObEKTUBHO CYIIECTBYIOIIAsl WM BOCIPUHUMAaEMast
TaKOBOH mpobieMa — 3To: ......

1) MOTHBBI KOH(IIHUKTA,;
2) CTOPOHBI KOH(JIUKTA;

3) mpeameT KOH(IUKTA.

34. TlpnumHa KOHGIUKTA — 3TO:. ...

1) npoTHBOIOIOKHBIE MOTHBBI CYOBEKTOB COLIMAILHOTO B3aUMOICHCTBHS;

2) siBIEHUsS, COOBITHS, (PAKTHI, CHTyallid, KOTOpBIC MPEIIICCTBYIOT KOH(IUKTY W TIPH
OIIPEJICTICHHBIX ~ YCIIOBUSAX JICATEIBHOCTH CYOBEKTOB COLMAIBHOIO B3aMMOJCHCTBUS
BBI3BIBAIOT €TO,

3) HaKOMUBIIMECS MPOTUBOPEUHS, CBA3aHHBIC C JEATEILHOCTHIO CYOBEKTOB COIMAIBHOTO
B3aMMOJIEHCTBUSI, KOTOPBIE CO3JA0T MOYBY Ul PEAJIbHOTO IPOTUBOOOPCTBA MEXTY HUMH.

1) uctuHHAs NpUYMHA KOH(IUKTA,;

2) HAKOMMBILKECS MPOTHUBOPEUHUS, CBSI3aHHBIE C JIEATEIHHOCTHIO CYOBEKTOB COIMAILHOTO
B3aMMOJICHCTBHS, KOTOPBIC CO3/Ial0T TIOYBY JUISI PEAIbHOTO MPOTUBOOOPCTBA MKy HUMHU;
3) creueHue 00CTOSATEILCTB, ABISIOIIMXCS TOBOJOM JIJIsl KOH(IUKTA.

36. CtopoHbI KOH(]IUKTA — 3TO:. ...

1) 3auHTEpEeCOBaHHBIC CTOPOHBI WM MPOTHBOOOPCTBYIOIIUE CHIIBI, CYOBEKThI KOH(IIUKTA,
KOTOpBIE HEMOCPEICTBEHHO COBEPIIAIOT AaKTUBHBIC (HACTyMaTelbHBIE WM 3allUTHBHIC)
JEHCTBUS IPYT MIPOTHB JIPYTQ,;

2) cyOBEKTHI COIMAIILHOTO B3aMMOJICHCTBUS, HAXOISAIIMECS B COCTOSHUU KOH(IMKTA, H
MOCPEAHUK (MEIuaTop);

3) KOHKpETHBIE IMYHOCTH, HAXOAIIUECS B COCTOSTHUM KOH(DIIUKTA.

37. Kakast pekoMeHaanus CriocOOCTBYET MPABIIILHOMY MTOBEICHUIO B KOHQIHUKTE? ...

1) HacrauBass Ha CBOEM IIPEIUIOKECHHH, HE OTBEprare MpeIoKECHUS
napTHepa, paccMaTpuBalTe BCE MPEAJIOKEHNUS U OLIEHUBANTE BCE «3a» U «IIPOTUBY;

2) IEMOHCTPHPYITE CBOE MPEBOCXO/ICTBO;

3) He oTBeuaiiTe arpeccueii Ha arpeccuio;

4) He3aBUCHMO OT pe3yJibTaTa pa3pelieHust KOH(IMKTa cTapaiiTech He pa3pylaTh OTHOILEHUS C

MapTHEPOM;

5) crapaiiTech kKak MOKHO Yalie oOpaiiaTh BHUMaHUE Ha OTPHLATEIHHOE IMOIIMOHATBHOE

coctosgHMe naptHepa: «Uro TbI 3munibesa?», «He Hago Tak HepBHUYATH ! »;

6) nmpenaraiite mapTHepy BKIIOUATh MEXaHU3M UaeHTHUKamu: «Ecnn Obl BBl ObUTH Ha MOEM

MecTe, KaKue JICUCTBUS IPEATNPUHSIIA OBbI?»

38. K otHOM 13 001X QYHKIMI pyKOBOIUTEINSE OTHOCHTCS: . . ...
1) opranuzanus cBO60JHOTO BPEMEHH COTPYAHUKOB;
2) opraHu3anus JMYHON KU3HU COTPYIHUKOB,
3) 1enernonaraHue OpraHu3aIny.



39. Ctusp ynpaBiaeHHs — 3TO:. . ..
1) ycroitumBass cuctemMa CHoco0OB, METOMOB U (OPM BO3JCUCTBUS PYKOBOIUTEIS,
CO3/1af0IIIasi CBOCOOPA3HBIN MOYEPK YIPABICHYECKOTO BO3ICHCTBHS;
2) MaHepa o0IIaThCs C TTOTYMHCHHBIMU;
3) "4epThl XapakTepa, OKa3bIBAIOIIUE BIUSHUE HA Y3PPEKTUBHOCTH OOIICHUS

40. K mcuxonoruyeckuM IMOCITEACTBUSM aBTOPUTAPHOTO CTHIISA  YIIPaBIICHUS
OTHOCHTCH: .....
1) orcyrcTBHE TpaBMaTHU3Ma,
2) BBICOKHIA TPaBMaTH3M,
3) HU3KUIl TPAaBMATU3M.

41. KOHCTpYKTHUBHBIN TUT IOJIYMHEHUN XapaKTEPU3YET:............
1) 3a 3amaHue NPUHUMAETCS HE Cpazy; HE CTPEMUTCS caM IMPEeoJoJieTh TPYAHOCTH,
HEJOCTaTKU; KPYT MPUTA3aHUNA CKOHIICHTPUPOBAH BOKPYT JIMYHBIX MIOTPEOHOCTEH ;
2) aKTMBHAs MHUIMATHBA, TOMCK HOBOTO, TBOPUYECTBO; TOTOBHOCTH MPU HEOOXOAUMOCTH K
pabore;
3) aKTUBEH TOT/1a, KOT/la €ro HHTEPEChl COBMAIAI0T C MHTEPEeCaMU PYKOBOJICTBA.

Bormpocs! B oTkpbITON hopme
42. TlpnunHa KOH(IIUKTA — 3TO:
43. HuuaenT — d1o:

Bonpoc Ha ycTaHOBJIEHHE COOTBETCTBUS
44. VI3 mnOpeUioKEHHBIX  XapaKTEpPUCTUK BbIOEpUTE T, KOTOpPhIE IO  CMBICIY
COOTBETCTBYIOT:

a) COTPYIHHUYECTBY A. OtkpsiTas 00pp0a 3a CBOU UHTEPECHI.
0) KOMIIPOMHCCY; b. Iloumck pemeHus, yIOBIETBOPSIOIIETO
HHTEPECHI JIByX CTOPOH
B) YKJIOHEHHIO; B. Crpemienue BbIHTH U3 KOH(INKTA, HE penias
ero.
T') CTIXUBAHUIO; I VYperynupoBanue pasHorjacuii  yepes

B3aUMHBIE YCTYIIKU

1) KOHKYPEHIINH J. TenneHuus criaaxuBaTb IPOTUBOPEYHS,
MIOCTYNAasiCh CBOUMHU UHTEPECAMHU.

Bomnpoc Ha ycTaHOBIEHUE MTOCIE0BATEIbHOCTH
45. YcTaHOBUTE MOCIEA0BATEIbHOCTh B CTAAMSIX IMPOTEKAHUS

1) da3a conpoTHBICHHUS
2) (a3za UCTOIIEHHS
3) daza TpeBoru

Tema Ne 4 «Tperelickoe pa3OUpareabCTBO rpakAaHckux aen. JJocyneOHbIil
(IIpETEH3NOHHBIN ) ITOPSAIOK VPEr'YINPOBAHUS CIIOPOBY

Bompocsl B 3aKkpbITOi POpME:
46. Conmanu3anus - 370 ....
1. mporiecc W pe3ynbTaT YCBOGHHUS W AaKTUBHOTO BOCIPOM3BOJICTBA UEIOBEKOM
JKU3HEHHOTO OTIBITa, OCYIIECTBIISIEMbIN B OOIIEHUH U ACSITEILHOCTH.
2. HEyMeHHe 00IIaThCs C JIFOIbMHU.




3. 0COOEHHOCTD HAMSTH.

47. CouumaneHas rpymnmna - 3To...
1) orpanuucHHas B pa3Mepax OOLIHOCTH JIOJEH, BbIAEIIEMas M3 COLMAIbLHOIO
L[EJIOTO Ha OCHOBE OMPEJICICHHBIX TPU3HAKOB
2) CKOIUIEHHUE JIFOIEH, BBI3BAHHOE HEOOBIYHBIM COOBITHEM.
3) HECKOJIBKO YEJIOBEK, KOTOPHIC MBITAIOTCS HAUTH PELICHUE ONpPEACICHHON Hay4yHOH

pOOJIEMBI.
48. Menu
arys — 3TO. ..

1)oaHa U3 TEXHOJIOTUH AIBTEPHATUBHOTO YPETYIMPOBAHHUS CIIOPOB C Y4aCTHEM TPEThEr
HENTpaIbHOU, OECIPUCTPACTHON, HE 3aMHTEPECOBAHHOMN B JAHHOM KOH(JIUKTE CTOPOHBI
— MEMaTopa;
2)(popma oOmieHus a0l B TPyIIIE,
3)popma mo3HABATEIIEHON M TBOPUYECKOM IEATETHHOCTH.

49. Ompenenure 3GQGEKT COUUANBHOTO BOCHPUATHS: Oonee HoBas HWH(pOpMAIUsI
OKa3bIBACTCS CaMOW 3HAYUTEIIBHOIA. . .

1) apdexr crepeorunuzanum;

2) addexT opeoua;

3) ad ekt nepBUIHOCTH;

4) 5sppexT HOBU3HBI.

50. [Iperens3us

—9T0...

1) MUCHbMEHHOE TPeOOBaHKE, a[PECOBAHHOE JOJDKHUKY, 00 YCTpaHEHUH
HapyIICHUH UCTIOJTHEHUSI 00sI3aTENbCTBA;

2) ycTHas (hopma oOpalieHus K KIMEHTY;

3) MMCbMEHHOE OOpalleHue K KIIMCHTaM Balllel OpraHu3aIim.

51.

Camoco3Hanune

—9TO ...

1. oco3HaHME YETOBEKOM CaMoro ce0st, CBOMX COOCTBEHHBIX Ka4eCTB.
2. IOHUMAaHUE IPYTUX JFO/ICH.
3. 0cOOEHHOCTh XapakTepa.

52. CropoHa 0oO1IeHH s CBsI3aHa ¢ BOCIIPUATHEM U TOHUMaHUEM U OLIEHKOW JII0IbMU
COLIMATBHBIX 00BEKTOB, MTPEXKIE BCETO CaMUX CeOs, APYTHX JIIOJIEH, COUANBHBIX TPYIIL. . .
1) KOMMyHUKaTUBHas:

2) TepIenTUBHAS;

3) MHTEpaKTUBHASI.

53. Cropona o0111eHus CBsI3aHa C BBISBJICHUEM Clieln (UK HHPOPMALMOHHOTO 0OMeHa
MEXTY JIFOJIbMU KaK aKTHBHBIMH CyOBEKTaMH. . .

1) KoOMMyHUKaTUBHAS:

2) TepIenTHBHAS;

3) MHTEepaKTHBHASI.

54. Dtuka nenoBoro o0LIeHus - 3TO. ..
1) COBOKYITHOCTh HPABCTBEHHBIX HOPM, IPABUII U MPECTABICHHH, PETryTHPYIOIIHNX



NOBEJICHUE U OTHOIICHHUE JII0CH B IPOPECCHOHATIBHON eI TeNbHOCTH;
2) COBOKYITHOCTh MPO(eCCHOHATBHBIX 3HAHUIA U YMCHHIA;
3) COBOKYITHOCTh TBOPYECKUX U YUEOHBIX JICHCTBHN.

55. PeduiekcuBHOE CITylIaHue — 3TO. ..

1) akTHBHOE CITylIaHKHEe, OPHEHTHPOBAHHOE IIPEUMYILECTBCHHO Ha pa3yM U JIOTHKY, a HE Ha
YyBCTBA U JAYIIEBHOE TOHUMAaHHE;

2) BUJ1 OOLICHHS, XapaKTEPHBIH JJIsl y4eOHOM e TeNbHOCTH;

3) BHJ OOLICHUS, XapaKTEPHBIN JUISI APYKECKOH KOMITAaHHH.

56. OCHOBHBIMM IIPU3HAKAMU COLIUAJILHOM TPYIIIBI SBIISIIOTCA. . . .

1) uHTErpasIbHBIC IICUXOJOTHYCCKUE XapaKTEPUCTHKH, YCTAHOBJICHUE OIPEACICHHBIX
OTHOLICHHUH MEXy YWICHAMHU IPYIIIIbL;

2) HAJIMYHME NMapaMeTPOB TPYIIITBI KaK 11EJI0T0;

3) crocoGHOCTh MHIUBHIOB K COTTACOBAHHBIM JCHCTBUSIM, IEHCTBUE IPYIIIIOBOTO JIABJICHHS;

Bomnpoc B oTkpbITOl (hopme.
57. IlpodeccronanbHbie OTHOIICHUS -
58. [lcuxonoruyeckoe BO3ICHCTBHE — ATO

Bomnpoc Ha ycTaHOBIIEHHE TIOCIICIOBATEIIEHOCTH.
59. VYcranoBuTe nociie10BaTeIbHOCTh Bhixoaa TpyAoB JI. Kozepa: ....
1) hyHKIMHU CONMATBLHOTO KOH(IIUKTA;
2) TMOJIUTUYECKAs COI[UOJIOTHS;
3) MacTepa COIMOIOrHUECKOM MBICIH: VZien B HCTOPUYECKOM M COLMAIbHOM KOHTEKCTE.

Bonpoc Ha ycTaHOBJI€HHE COOTBETCTBUSI.
60. YcTraHOBUTE COOTBETCTBUE MEXKAY MPUIMHAMU KOH(MDIUKTA U UX 3HAYCHUEM:

CutyaTtuBHO- 00yCIIOBJIEHBI HETIOTHBIM COOTBETCTBHEM PAOOTHUKA IO

yrpaBjieH4Yeckre | IpoQecCHOoHaIbHBIM, HDABCTBEHHBIM M IPYTUM KaduecTBaM TpeOOBaHUN
MIPUYKHBI HIUMaeMOW JIOJDKHOCTH JTr00ast pabora  Tpedyer OTpeIeNIEHHBIX

npodeccroHaNbHBIX 3HAHUN U OTBITa

JInyHOCTHO- 00YCIIOBIICHBI HE ONTUMAIBHOCTHIO (DYHKIITMOHATBHBIX CBSA3CH
(GYHKITMOHATTBHBIE OpraHu3alliyl C BHEIIHEH Cpeloi; MEXAY CTPYKTYPHBIMH dJI€MEHTaMU
MIPUYHHBI OpraHu3aluy; MEXTY OTJENbHBIMU

pabOTHUKAMU

@OyHKIMOHAIBHO- OO0yCJIOBTIEHBI ~ OMIMOKaMH,  JOMYCKaeMBbIMU PYKOBOIUTEIISIMU U
OpraHU3aIMOHHbIE IO TIMHEHHBIMU B
MIPUYHHBI MPOLIECCE PEIICHUsI YIIPABICHYECKUX U APYTHX 33734

IIkana  oumeHUBAHUSI  Pe3yJbTATOB  TeCTHPOBAHMA: B  COOTBETCTBUU  C
JeiCTByIOIIell B YyHHMBEpcUTETe OauIbHO-PEHTHMHIOBOM CHCTEMOM OIEHUBAaHUE PE3YNIbTaTOB
NPOMEXYTOYHOW  aTTecTanuu oOydarommxcst ocymecTBisiercs B pamkax 100-OammeHoM
MIKaJbl, NP 3TOM MAaKCHUMAaJbHBIA OaJll MO MPOMEXYTOYHOM aTTecTalud OOydyaromMXcs IO
OouHOU Qopme o0ydeHHs cocTaBisier 36 OaioB, MO OYHO-3a0YHOM H  3a0YHOM  opmam
obyuernst — 60 OamioB (ycranorieHo mojoxenuem I102.016).

MaxkcumanbHBIH 0alul 32 TECTUPOBAHHE IPENCTABISET COOOH pPa3HOCTh JABYX YHCEI:
MaKCHMAaJILHOTO Oaljia 1Mo MpOMEKYTOYHOM aTTecTaluy Jis JaHHoi Gopmbl oOydenus (36 wmm
60) 1 MakcuMaiIbHOrO Oayia 3a pelIeHue KOMIIETEHTHOCTHO-OPUEHTHPOBaHHOM 3a1auu (6).

bann, momydeHHBI O0Oy4aromuMcs 3a TECTHPOBAHHUE, CYMMHPYETCS C Oayliom,
BBICTABJIICHHBIM €MY 32 pELICHHE KOMIIETEHTHOCTHO-OPUEHTUPOBAHHOM 3a/1a4H.




OOummii  Gaqur MO MPOMEKYTOUHOU
HOJyYeHHBIMU OO0YYaIOIUMCS IO pe3yJbTaTaM

aTTeCTalluu CyMMHpyeTcss ¢  Oauiamu,
TEKYLIEro KOHTPOJIA yCIEBAEMOCTH B TE€YEHUE

ceMecTpa; cymMma 0ajUIOB TEPEBOAUTCS B OLCHKY IO JAMXOTOMHYECKOH mikanme (mias 3adera)

WIM B OLEHKY IO OS-OauibHOM 1mKane (st

9K3aMEHA) CJICAYIOMNM 00pa3om:

CootsercrBue 100-0ay1bHOM U AUXOTOMUYECKOM IIIKAJ

Cymma 6annos no 100-6annvroii wixane Oyenxa no ouxomomuyeckou wxare 100—
50 3a4TeHo
4971 McHee HC 3a4TCHO
CootsercrBue 100-0amnbHoil 1 5-0amibHO mIKan
Cymma 6annos no 100-6annvroii wixkane Oyenxa no 5-oannvrou wixane 100—
85 OTinyHO
84—=70 XOpOo1I0
A0_LCN A VA 40
UI—JU B AUDJIUIDUPYILCJIDHU 7 1N
MEeHee JF“ITT“D IeTRODHUTeNIEHO
vvvvvvvv ey A0BACTRBOPUTEALHO

Kpumepuu OUeHUBAHUA pe3y/ibmamoe mecmupoeanui:

Kaxnpiii  Bompoc  (3azmaHue) B
JTMXOTOMHUYECKOH IIIKaJIe: BBIOIHEHO — 2 faJjiia

TECTOBOI OLIEHUBAaETCA o

dbopme

, He BhIToIHEHO — 0 0a/1J10B.



1.2 CHTYAIIUOHHBIE 3AJIAYN

Tema Ne 1 «TeopeTndyecKre OCHOBBI JJMCIHUINIMHBI «ATLTEPHATUBHBIE d)ODMbI pa3pCuICHUA

KOHMJIMUKTOB»

Onucanue  cumyayuu: «llpencraBete, uro Bbl paboraer koH(]IMKTOIOTOM B
opranuzanmu. K Bam 3a momompto oOpatuiics cotpyaHuk MBan M.

B Bamy oprammsammro MBan M. moctynmn Ha pa®oTy W, Kak W JApPYyTrHe  HOBBIC
COTPYAHUKHU-CTAXKEPhI MPOXOANI HCIBITATENBHBIN CPOK, MOCIE KOTOPOTO UX MEPEBOIMIN Ha
OCHOBHBIE JTOJDKHOCTH C COOTBETCTBYIOIIMMH YCIOBHUSIMU OTJIaThl Tpyaa. Ilocie mpuHsTHSA
Ha paboOTy MO MCTEYEHHH MCIIBITATEIbHOTO Cpoka MBaH M. oXuIan COOTBETCTBYIOLIETO
nepeBoja U M3MeHeHus 3apruiatel. Ho, oTpabotaB deTsipe Mecsia, OH HPOJOKAI CBOIO
JeSTEeIbHOCTh B KayecTBE CTaXepa, a PYKOBOAUTENb, HE OOBSCHAA NPUYMH, YXOAHI OT
pasroBopa, naBas oOmmue oOemranws. [Ipn HaunUCICHNH 3apIUIATHl 3a TSTHIA MECSI paOOTHI
VBaH y3HaeT, 4YTO HUYErO HE M3MEHWIOCh M OOCIaHNus HayaJbHUKa He UCIOJIHEeHbI. JKemnast
paspenuTh AaHHYIO PpobIeMy, OH J0OWIICS BCTPEUYH M pa3roBopa ¢ pykoBoauteneM. [lepen
VBaHOM B 3THX MEpPEroBOpax CTOSUIM JBE LENU: MepBas — JOOUTHCS OT PYKOBOJHUTEINS
OJTHO3HAYHOr0 OO€IaHMs NepeBoJa HAa OCHOBHYIO AOJDKHOCTH CO CIIEAYIOILEro Mecsla;
BTOpasi — IOJyYUTh SICHYI0 HH(QOpMAIHIO O JaJbHEHIINX MepCIeKTHBax padoThl. B Havane
neperoBopoB MBaH BBICKa3ajl CBOM TPETEH3UH OTHOCHTEIBHO TOTO, YTO OpraHM3alus He
BBINOJIHSET 0053aTENBCTB - OXHMIAAJI OJHOTO, a Ha JeJieé OKa3bIBaeTcs Mo-Ipyromy (c
YCIOBUSIMHM, CTaTyCOM M 3apIulaToi). BplcmymaB coTpynHHKa, PyKOBOIUTENIb CTaj
OOBSICHATH, YTO U3MEHUIIOCH
LITaTHOE pacHucaHhe M mepeBecTH lBaHa Ha HOBYIO AOJDKHOCTH  OBLIO HEBO3MOJKHO.
Bropoii ero aprymMeHT cOCTOSUI B TOM, YTO, IO €r0 MHEHHIO, €LIe HET OCTaTOYHBIX
OCHOBaHWHU JUIS Takoro mepeBoAa - MBaH, Kak MOJIOJOW CHEHHATUCT, HE MOXKET
NPETeHI0BaTh HA TaKylo JKe 3apIuiary, Kak U COTPYAHHUKH OTAeNa C OOJBIINM CTa)KeM
pabotel. PykoBonuTens noapiToxkmi: «HUepes mecsl y Bac OyIeT MOJIyroJOBOM CTaX, K TOMY
BpeMeHH OyZeT OKOHYATENbHO O(QOPMIICHO MITATHOE PACHUCAaHUE, B CBA3H, C YeM TOSBSITCS
BO3MOXHOCTh M OCHOBAHUE IS IEPEBOIAY.

I[lo wmuenuto HMBana M., HayaJIbHUK TOBOPWJI HEMHOIO MPEHEOPEKHUTENBHO,
YYBCTBOBAJIOCh, YTO OH B OYEPEIHOW pa3 AaeT JIOXKHbIe Haaexkabl. Ha Bce 3TH 00BsICHEHHS
WBan BhICKa3a MHEHHE, YTO CUTYAIWs TYIHKOBAsi U €T0 3TO He ycTpauBaeT: «HecMoTps Ha
TO, 4TO paboTa MHE HPABHUTCS M OHA MO MPOMUII0O MOEH CIEeNUaTbHOCTH, MHE MPHIETCS
YBOJIUTBCS, Ha TAaKUX YCIOBHAX 5 paborath He Oymy». Ilocime Takoro KaTeropuyHOTO
3asBJICHUS] PYKOBOJIUTENIh HEMHOTO TOHHM3HJI CBOM TOH, TONPOCHJI HE JIeNaTh «PE3KHUX»
JBWKEHUH W HE IPUHUMATh CKOPOIAJIUTENBHBIX pelleHuil. VIBaH He DNoBEpWI €ro
o0eIaHusM M MOIPOCHI TOYHEE ONpPEAeNUTh, KOI/la BCE CTAHET MOHSATHO, COTJIACHBILHUCH
elle HeKoTopoe BpeMsi mopadorarb. JloroBopwinch, YTO B TEUCHHE HENENH 3TOT BOIPOC
OyzeT pelieH U pyKOBOJUTENb ero BeI3oBeT. [locie oqHOM Heqenu nponuia apyras, u sany
NPHILUIOCH MOJATh 3asBJICHUE 00 yX0Jle: OH IOCUUTAJ, YTO B JAAIbHEHIIEM HUYErO XOPOIIETO
3/1€Ch O’KUAATH HEJb35D».

Ipoananuzupytime cumyayuto. Bonpocwi:

- Kaxum o6pazom modcHo peuums KOHGIUKMHYIO cumyayuio?

-UYmo 6b1 Bui coenanu na mecme pykogooumensi?

- Ymo 661 Bul coenanu na mecme Heana?

- Kakue ncuxonozuueckue memoosl 6030eticm8Us MOXCHO UCNOIb308aAMb?

-Kakyo Oononnumenvuyio ungopmayuro HeoOXo0umo cobpamev 01 peuwleHus  OaHHOU
cumyayuu?

Tema Ne 2 «OCcHOBHBIE IPHUHIIMIBLI AJIBTEPHATUBHOTO PA3pELIEHUs CIIOPOB. MeTOoabI
(bopMBI) ATETEPHATHBHOTO Pa3peIIeHNs CIIOPOB: PA3HO00pa3ne M KpaTKas XapakTEPUCTUKAY

Onucanue cumyayuu: «Bbl HenaBHO Ha3zHayeHbl KoHQuukTOnoroM B OOO «l"azmpom



Mmexpernonra3z Kypck». Bel elie mioxo 3HaeTe COTPYAHHKOB OPTaHU3alliN, COTPYIHUKH €IIe He
3HAIOT Bac B JIMIO. Bbl ujgere Ha coBellaHue K reHepaibHoMy aupekTtopy. IIpoxomute mumo
KYPHUTEIbHOW KOMHATHI M 3aMEUAeTe JIBYX COTPYIHUKOB, KOTOPBIE KYPAT U O YEM-TO OKUBICHHO
OecenyroT. Bo3Bpaiasce ¢ coBellanus, KOTOPOE UIHIIOCh OJUH Yac, Bbl ONATHb BHAUTE TEX KeE
COTPYJTHUKOB B KypUJIKE 332 O€CEI0M.

Ilpoananusupyume cumyayuio. Bonpocwi:
- Kaxk 61 661 nocmynuau 6 oannou cumyayuu? Obvicuume ceoe nogeoeHue.
-Umo 6v1 Bol coenanu na mecme pykogooumers?
- Kakue ncuxonoeuueckue memoowvl 8030eUCmBUs MONCHO UCNONb306AMb?
- Kakyro oOononnumenvhyo uHngopmayuro Heobxooumo cobpamov ONsi  peuieHus  OAHHOU
cumyayuu?

Tema Ne 3 «IleperoBopsl CTOPOH KAK aJIbTEPHATUBHBINA CII0cO0 yperyJIupoBaHusl KOH(QINKTOB.
Meananmsg Kak aJJbTEPHATUBHBINA CIOCO0 YPETYIMPOBAHUA COPOBY

Onucanue cumyayuu: «Bbl — HauadbHUK oTAena 1o padore ¢ nepconanom B AO «Kypckuit
JJIEKTpOANIapaTHeId  3aBOJ». B oTHerne HampsokeHHAas OOCTaHOBKA, CPBIBAIOTCS CPOKHU
BBIMIOJTHEHHsST paboOT, HE XBaTaeT COTPYJHUKOB. Bple3xkas B KOMaHAMPOBKY, BBl CIIY4aiiHO
BCTpEUaeTe CBOIO MOTYMHECHHYIO — TarhsHy C., MOJIOAYIO KCHIUHY, KOTOPasi YK€ JIBE HEIelu
HaxoAauTcs Ha OoipHHMYHOM. Ho BBl HaxonuTe ee B MOJHOM 3paBHH, OHa KOTO-TO C
HETEPIICHUEM BCTPEYACT B a9POIIOPTY».

IIpoananusupytime cumyayuio. Bonpocoi:

- Kax 6v1 6b1 nocmynunu 6 dannou cumyayuu? ObvsacHume ceoe noseoeHue.

- Umo 6v1 Bol coenanu na mecme pykogsooumens?

- Kakue ncuxonocuueckue memoowl 6030€UCmeusi MO*CHO UCHONb308aMb?

- Kaxywo oononrnumenvHyto ungopmayuio HeobXooumo cobpamv 011 peuieHus  OAHHOU
cumyayuu?

Tema Ne 4 «Tpereiickoe paz0UpaTeabCTBO MPaKIaHCKUX Jei. JocyneOHbli (ITpeTEH3MOHHBIN) MOPSI0K
YPETYJIUPOBAHUS CLIOPOBY

Onucanue cumyayuu: «IIpencraBbre, 4To Bbl paboTacte KOHQMIMKTOJIOTOM B AKIMOHEPHOM
O6H_I6CTBC «BCCT», SABJIAOIICCCA JIM3UHTOBOM KOMITaHUEH.

AKLII/IOHCpHOC 06H_ICCTBO «BeCT», 3aKIIIOYWIIO AO0TOBOP JIM3HMHIA C O6H_IeCTBOM C OFpaHH‘IeHHOﬁ
orBercTBeHHOCTHIO «Tpanchopmepy. CornacHo ykazaHHOMY 0roBopy «Bect» momken Gbut puobpecTH
y 3aBojia «JJIEKTpa» CUIIOBYIO YCTaHOBKY W Tiepenarh «Tpacdopmepy». Bbibop mponasia mpousBed
JIN3UHIOIIOJIYy4YaTeClIb. HpI/I OTOM JIMBUHIOAaTCiib ITOJHOCTBIO OCBO60)KI[aJ'IC$I OT OTBCTCTBCHHOCTHU 3a
HEHCITOJIHCHHE TIPOJIAaBIIOM TPEOOBAHMIM, BBEITCKAIONIUX M3 JOTOBOPA KYIUIH-TIPOJaxHU. «BecT» 3aKIroumi
JIOTOBOP KYIUIM-TIPOJXKH, OJHAKO HE MPEIyNpeans MpoJaBiia O TOM, YTO MMYIIECTBO MPHOOpeTaeTcs
AJI1  KOHKPETHOro apeHzaarTropa. CuitoBas YCTaHOBKa Obula B YCTaHOBﬂeHHLIﬁ CpOK TIIepcaaHa
«Tpancdopmepy», OIHAKO BO BpeMsl TapaHTHPOBAHHOTO CpOKa ciloManack. JIM3WHTOMONyYaTelh
o0OpaTuiicst K MPOAaBIly ¢ TpeOOBaHUEM O 3aMEHE CHIIOBOI yCTAaHOBKM Ha MCIPABHYIO, OJTHAKO TOIYYHI
OTKas, OCHOBaHHBIN Ha TOM, 4YTO NPOJAABCI HE OBL1T YBCAOMIJICH O JOTOBOPE JIM3UHI'A U [IOOTOMY HE CBA3aH
€ro YCJIOBUAMMU. Tor;[a apeHaaTop O6paTI/IJ'IC$I K JIM3UHIroJgaTrciIro C Tpe6OBaHI/IeM 0 PpaCcTOPKCHUN
J0TroBOpa U B3BICKAaHUH Y6BITKOB».

IIpoananusupyiime cumyayuto . Bonpocwl :
- Kax 6wl b1 nocmynunu 6 oannou cumyayuu? ObvsacHume ceoe nogeoeHue.
- Umo 6v1 Bul coenanu Ha mecme pykogooumens?
- Wsmenumcs au pewtenue, eciu 8b100p npooasya Obli 0CywecmsieH 1uzuHeooamenem?

Cumyayuonnas 3a0aua Ne 5



Onucanue cumyayuu: «IIpeacraBpre, yto Bl pabotaere KOH(IMKTOIOTOM B OpraHU3aluU
«Yior». llutoB A.A. 3aKiouuil ¢ OPEANpPUATHEM «YIOT» JOTOBOP Ha PEMOHT KBAPTHUPHI.
CroumocTh peMoHTa OblIa ompenenceHa cmeTor B 50 Teicsau pyOneit. Hawamo pemonTa ObLIO
HA3HAYeHO Ha | ampens, HO TOAPSAYMK TPUCTYNMUI K PEMOHTY JHIIb 4Yepe3 JBE HEACIH,
CCBhLJIAsICh HA OTCYTCTBHE Y HEro HEOOXOIUMBIX Ui PEMOHTa MaTrepuaaoB. PeMoHT Obll
BHIMIOJTHEH B Cpok. OJHAKO BO BpeMsi peMOHTa ObLI CHUJIBHO HCIapanaH MapKEeTHBIN IOJL.
[Tonpsauuk npu 3ToM OOBUHUII 3aKa3UMKa B TOM, YTO TOT HE CO3/1aJ1 HEOOXOAUMBIX YCIOBUHN st
PEMOHTA, T.€. HE YKPBUI MOJ HajyiexkamumM oopasom. [lIutoB A.A. ¢ moT0OHEIME OOBHHEHHUSIMH
HE COMIacWiCs M MpU pacyeTe YIUIATUI MOAPSAYUKY CTOMMOCTh PEMOHTa 3a BBIYETOM
CTOMMOCTH ITUKJICBKU U JTAKUPOBKH MUCIIOPUYCHHOTO MapKeTa. «YIOT» 00paTuics B CyJl C HCKOM O
B3BICKAHUU HEJOMOYYEHHOM IJIaThl 32 BHIMOJIHEHHYIO paloTy.

Ilpoananuszupytime cumyayuio. Bonpocwl :
- Kax 6v1 b1 nocmynunu 6 oannou cumyayuu? ObvsacHume ceoe nogeoeHue.
- Kaxue canxkyuu mozym Ovimv npumenensvl K HOOPAOUUKY NO YCAOBUAM 3a0a4u?
- IIpasomepnwi 1u oeticmeus 3axkazuuxa? [loopsaouuxa?
- Kakyro Oononnumenvuyro umgopmayuro Heob6xooumo cobpamv 0ns  peuilenuss  OAHHOU
cumyayuu?

Cumyayuonnas 3aoaqa Ne 6

Onucanue cumyayuu: «I[Ipencraspre, uTo Bel paboTaete KOHQIMKTOJIOTOM B OpraHU3aIlUU.
K Bam oGpaTtunack 3a momompeto Mapkuna C.B.

Mapkuna C.B. Bcrynuna B Opak ¢ AdanackeBbim W.II. u B CBSI3U C 3TUM BCENWJIACh B
3aHUMAEeMyI0 MY>KeM KBapTHUPY IO JOrOBOPY KOMMEPYECKOTo HaiiMa B JIOM€, MpUHAJUIekKaIeM
KabenmpHOMY 3aBony. K coxkanenuto, yepes 9 mMecsieB ee My Morud BO BpeMsi aBTOMOOHIIbHON
katacTpo(bl. KabenbHblil 3aB0]1 HOoTpeboBai 0T MapKUHOM 0CBOOOAUTH KBApTUPY.

Mapkuna C.B. oOpatmnach B Cyq C HCKOM O IpHU3HAaHUM 3a HEH MpaBa IOJb30BaHUS
KBapTUPOH, B KOTOPYIO OHa Bceiwiach Kak »eHa AdanacbeBa M.II. ¢ ero cormacus, o yem
CBUJIETENILCTBYET €r0 3alKCKa B OyXTalaTepui0 JOMOYIPABIEHUS C MPOCchOO y4MTHIBATH MpHU
VCUYMCIICHUH TUIAThI 32 KBApTUPY TO, YTO OH IPOKUBAET BABOEM C JKE€HOI. PallOHHBII HapOAHbIN
cyn B ucke Mapkunoit C.B. oTkazan mo Tem MOTHBaM, 4TO OHa He 0(OpMuUiIa CBOE BCEJICHUE B
KBapTHpy AdaHacheBa B yCTAHOBJICHHOM MOpsJIKE, B YAaCTHOCTH HE 3aperucTpupoBajach Ha
IO/l MY’Ka, U COXpaHsula B 3TOM K€ T'OPOJI€ PErucTpalfio MO MECTY >KUTEIbCTBA CBOUX
poauTenel , OMHOKOMHATHAs KBapTHUPA, JKUJas IIomanas 18 kB.m.

IIpoananusupyume cumyayuio. Bonpocei :
1. Kak 61 61 nocmynunu 6 dannou cumyayuu? Obvsacuume ceoe nogeoeue
2. Ilpuobpena mu Mapxuna npaso Ha HcUINI0WaA0b 8 pe3yivmame 8CeleHUs 8 KBAPMUPY MyxHca?
3. Kakyro oononHumenvHyro ungopmayuio Heobxooumo coobpams 0 peueHus OaHHOU
cumyayuu?

Cumyayuonnas 3aoada Ne 7

Onucanue cumyayuu: «IIpencraspre, yto Bbl pabotaete KOH(IMKTOIOrOM B OpraHU3allUu.
K Bam o6patuics 3a nomomibio CmupHos H.H.

Axmmmonepnoe obmectBo «Kypckas [Itunedadbpuka » caano B apenay gpepmepy CMUPHOBY
H.H.  ngBamnmomemeHus, OAHAKO  JIOTOBOP Obul moAMKMCaH  TONbKO  4yepe3 6
MecsIeB nocine pakTUYeCcKou rnepenayn MOMELICHUS bepmepy. Ccplnasce Ha TO,
YTO JJOTOBOPHBIE OTHOILEHUS MeXay nrunedadpukoid u GpepMepoM BO3HUKIM TOJIBKO CO THS
MIOAIIMCAaHUsA JOT0BOpa, bepmep CmupHOB H.H.
HayaJl [UIaTUTh 32 apeHy IOMeEIIeHu i JIMILB ¢ MOMEHTA IOITUCaHUS JI0TOBOpA,



a 3a IpeapIayIue 6 MECSIEeB TUIATUTh OTKA3aJICS.

IIpu paccmotrpenun cmopa B apOutpaxkHom cyne ¢epmep CmupnoB H.H. 3asBun, dro
JOTOBOpP He OBbUI TOMMUCAaH CBOECBPEMEHHO IMOTOMY, 4YTO mTHUIledabpuka MperocTaBmiia
MIOMEIICHUSI B HENPUCIIOCOOICHHOM IS IIeJIei JOroBOpa BHJE U MOATOMY (hepMepy MPHUILIOCh
camMoMy TmepeoOopyaoBaTh momemieHus. [Ipu 3ToM (depmep MOATBEpIMI, YTO C MOMEHTA
nepeayyl OH MCIOIB30BAIl YaCTh MIOMEIICHHS [Tl XPAaHSHHUS 3alIaCHBIX YacTeH Il TPAKTOPOB.

Ipoananuzupyiime cumyayuto. Bonpocul :
1. Kak 661 6l nocmynunu 6 oannot cumyayuu? Odwvsiacuume ceoe nogeoenue
2. Kakyro oononHumenvHyro un@opmayuio HeobdXooumo cobpams 01  peuieHusi  OAHHOU
cumyayuu?
3. Umo donacen coeramv Cmupros H.H.?

Cumyayuonnas 3aoaua Ne 8

Onucanue cumyayuu: «IIpencrassTe, uTo Bol paboTtaere KOH(PIUKTOIOrOM B opranm3anuu. K
Bam oOparuncs 3a nomonibto Cepreit H. On pabotaer B AO «Kypck ArpocTpoii».

AO «Kypck Arpoctpoit» nepenano B apeHay AO «Tpect» kamMHEIpOOMIKY CPOKOM Ha 5
JeT. C cornacus apeH10/1aTes
apeHgaTop mepenal KaMHeapoOwiKy B cydapernry OOO «Mwupaboy» cpokoM Ha 3 roxa. Uepes 6
mecsineB «Kypck  Aproctpoii» u «TpecT» pemuiu ~ pacTOPrHYTh IOTOBOP  apeHAbl IO
cornameHuio cropoH. COOTBETCTBEHHO OHHU MOTPEOOBAIM BO3BpaTa KaMHEIPOOMIIKH  OT
00O «Mupabo». Ilocnennee oTka3anoch BEPHYTbh COOTBETCTBYIOUINI OOBEKT, CChUIAsICh Ha
3aKJIFOYCHHBIHN JJOTOBOP CyOapeHIbl, CPOK KOTOPOTO €IIe HE UCTEK.

Ipoananuszupytime cumyayuio. Bonpocwl :
1. Kak 661 6bl nocmynunu 6 oaunot cumyayuu? OdviacHume ceéoe nogeoenue
2. Kakyio Oonoanumenvhyto ungopmayuro Heobxooumo cobpamsv O0Nsl  peuleHus  OaHHOU
cumyayuu?

3. Usmenumcs iu pewenue, eciu KamMHeOpoOUIKa Ovlia cOaHa 6 apeHdy 6e3 coenacus
apenoooamens?

4. Ymo oonorcen coenams Cepeeui H.?

Cumyayuonnas 3aoaua Ne 9

Onucanue cumyayuu: «IIpeacrasere, yTo Bol paboTaere KOHQIUKTOIOrOM B opranmu3zanuu. K
Bam oGpatuics 3a nomorusto Enaruna T.U.

Broporo utonst 2023 r. Enaruna T.U. mpuobpena B yHuBepMare 3uMHue canord. Cimycrts
HECKOJIBKO JTHEH K Hel MpuIula B IOCTH MOApYyra M yoOequsia ee B TOM, YTO Calord TaKoro
(dacoHa yxe BBIXOASAT M3 MOJbBI U €i clefyeT KyNmuTh Oosiee MOAXOAANIyI0 mapy. 18 uroHs
Enaruvna mpuiuia B yHUBepMar 1 Monpocuiia 0OMEHSATh KyIJIEHHbIE Callord Ha IPYT'YI0 MOJIENb.
Opnnako paOOTHUKM YHUBEpMara OTKa3ajuCh 3TO CHAENaTh, COCIABIIMCh Ha Mpomyck EmarnHoit
ycraHoBlieHHOTo 3akoHoM Poccuiickoit @enepamun «O 3amure mpaB norpeduteneit» 14-
JTHEBHOTO cpoka. Enarnna HactanBasna Ha CBOMX TpeOOBaHUSX, YKa3bIBas, 4TO:

a) 16 u 17 utoHs yHUBepMar ObUT 3aKPBIT B CBSI3U C BBIXOJIHBIMU JIHSMU;
0) 12 uroHs OB rOCYAApCTBEHHBIN MPa3THUK;
B) B riepuoj ¢ 8 mo 15 uroHs oHa Obu1a 60JIbHA, YTO MOATBEPXKAAETCSA OOIBHUYHBIM JICTOM.

Kpome TOro, mo ee MHEHHIO, O MPOMYCKE CpOKa B JAHHOM CIy4yae BOOOIE TOBOPUTH HE
IIPUXOJNTCS, TaK KaK MCUUCIIEHUE COOTBETCTBYIOIIETO CPOKa JOJKHO HAUMHATBCS CO BPEMEHU
HACTYIUICHHS 3MMHETO CE€30Ha.

IIpoananuzupyiime cumyayuro. Bonpocwi .



1. Kax 6v1 661 nocmynunu 6 oannou cumyayuu? ObvsacHume ceoe nogeoerue

2. Kakxywo oonoanumenvnyto un@opmayuro Heobxooumo cobpams 0151 peuteHus  OaHHOU
cumyayuu?

3. Kmo npae 6 oannom cnope?

4. Mzmenumcs au peuwenue 3aoauu, eciu 6vl Enaeuna T.U. obpamunace 6 ynugepmae
coomeemcmeenno 17 unu 19 uiona?

Cumyayuonnas 3a0aua Ne 10

Onucanue cumyayuu: «IIpencrasbre, uro Bol pabotaere KOH(IUKTOIOTOM B Opranuzanuu. K
Bam oOparuics 3a momomnipio Kykymkuna C.M.

[TpoBomHUKYy maccaxxupckoro moesna « Kypck - Amnnep» Kykymxunoit C.M. paboTtonarens
HA OCHOBAaHUU MEJUILMHCKOTO 3aKJIF0OUEHUSI 0 OEPEeMEHHOCTH MPEAJIONKUI ¢ | UIOJS BBIIOJIHATH
paboTy, He CBSI3aHHYIO C 00CITYKHMBaHUEM TOJBI)KHOTO COCTaBa, OT Yero OHa oTKazaiack. [locie
TOr0 Kak OHAa OTKa3aJach €lle OT HECKOJIbKMX MpeajoKEeHU O MepeBoje, Ha MPOBOJHUKA
Kykymkuny  C.M. ObUIO HAJOXKEHO IUCHMIUIMHAPHOE B3bICKAHHWE, KOTOpOE pPabOTHHIIA
OMPOTECTOBANA B CYy/JIE.

Ipoananusupytime cumyayuro. Bonpocswi :
1. Kax 6v1 61 nocmynunu 6 oannou cumyayuu? QOovsacHume ceoe nogeoenue
2. Kakyrwo oOononnumenvuyro umgopmayuio HeobOxXooumo coopamev Ol peuieHus  OAHHOU
cumyayuu?
3. Kmo npae 6 oannom cnope?
4. Ymo nyorcno coenamo Kyxywxunou C.M.?

Cumyayuonnas 3aoava Ne 11

Onucanue cumyayuu: «I[IpencraBere, uto Bol paboTaere KOHGIMKTOIOTOM B OpraHU3aIUH.
K Bam oOpartuics 3a moMoIbto 4eTBepo padounx u3 maxtel «IlepBomaiickas» r. ['yOkuHa.

Ha maxte “IlepBomaiickas” ycTaHOBJIEHO, YTO IMOJ3EMHBIE AJIEKTPOCIIECapy MOJaBIISIOLIYIO
4acTh pabo4yero BpEMEHH TPYAATCS Ha MOBEPXHOCTH MIAXThl. B pe3ynbraTe 3TOro ObIJIO IPUHSATO
pemerre y 10 u3 20 Takux snekTpociiecapeil mepeMeHnTh HaMMEHOBAaHUE TPYAOBOM (yHKIHH
(«amekTpocnecapby BMECTO «IIOI3EMHBIN 3JEKTPOCIecapb»), U3bsIB M3 Kpyra OOs3aHHOCTEH
BBINOJIHEHHE Pa0OT BHYTPH LIAXThl, I3MEHUB PEXHUM U OILUIATY TPYAA, JIbroThl. YeTBepo pabounx
HE COTJIACHJIMCH C 3THM W OBUIM YBOJICHBI BBHJTy OTKa3a OT IPOIOJDKEHHUS Pa0OTHI ¢ H3MEHEHHEM
OTIpeIeIEHHBIX CTOPOHAMM YCIIOBHUIl TpyaoBOro noroBopa. OHU OOpaTHIINCh B CYA C MCKOM O
BOCCTaHOBJICHHU Ha paboTe, 0OOCHOBHIBAasi CBOM TPEOOBAHUS TEM, UYTO KOJMYECTBO IMOJ3EMHBIX
3NIeKTpociiecapeil B INTATHOM paclUCaHUM COKPAIEHO, MO3TOMY YBOJbHEHHE TOJDKHO OBLIO
COCTOATHCS TI0 COKPAIEHHIO IITATA MM YUCICHHOCTH PAOOTHUKOB.

Ipoananuzupyiime cumyayuro. Bonpocwi :
1. Kaxk 6b1 661 nocmynuau 6 oannot cumyayuu? OQdvsacuume ceoe nogeoenue
2. Kakyio Oononrnumenvhyio ungopmayuro Heobxooumo cobpamsv 0N peuienus  OAHHOU
cumyayuu?
3. Kmo npae 6 oanuom cnope?
4. Ymo nysicno coenams pabouum uz waxmol «llepsomatickasn»?

Cumyayuonnas 3a0auva Ne 12

Onucanue cumyayuu: «IIpencraBere, uyto Bbl paboraere KOH(MIMKTOIOTOM B
opranm3arnuu. K Bam oOpatwics 3a momonisto Hagexxnma M. , meBymika-ormepaTop B pasrap



OTITYCKOB CTAJIKHBAETCs C MPoOIeMOil, 4To OHOMY U3 ee TypucToB MBaHOBY . OTKa3bIBaIOT B
Bu3e B Mcnanuto. 'HeBy TypucTa HET Mpejesia, yrpo3bl, XaMCTBO, Tpy0oCTh. B Bu3e oTka3bIBaeT
KOHCYJILCTBO HE3aBUCUMO OT Typhupmel u 6e3 o0bsicHeHus npuunH. [Ipu sTom dupma 3apanee
OpenynpexaaeT O BO3MOXKHOCTH TaKOW CHUTyallUM M TpeAsiaraeT CTPaxoBKY Ha CiIydaid
HEeBbIe3a. B 3TOM ciy4yae TypuCT IUIaTUT 3a CTPAaxoBKYy 15 eBpo W moiydaeT oOpaTHO Bce
MOTpavYeHHbIE JCHBbIU 32 Typ, KpoMe BH30BOro cobopa. MiBanoBy M. oOT cTpaxoBku OTKa3zajcs.
Cymma typa coctaBuiia 850 eBpo.
Ilpoananusupyume cumyayuro. Bonpocwi
1. Kaxk 661 661 nocmynunu 6 oannou cumyayuu? Obwvsicuume ceoe nogeodeHue
2. Kakyto oononnumenvuyro ungopmayuio Heobdxooumo cobpamv 0 peuieHus OaAHHOU
cumyayuu?
3. Kax Haoexcoa M. oondxicna ynaoumsv KOHGIUKM ¢ MYPUCHOM, UCHOAb3YS 3HAHUS 8
obnacmu KOHGAUKMOIO02UU U NCUXOTIO2UU?

Cumyayuonnas 3a0ava Ne 13

Onucanue cumyayuu: «IIpencraspre, yTo Bbl paboraete KOH(MIMKTOIOrOM B OpraHU3allUu.
K Bam oOpatuics 3a momorbto xypHanuct Hukura C. Ilocne matya mo ¢pyrOoiy sKypHATUCTy
HE00X0IMMO B3ATh MHTEPBBIO y urpoka Cebactbsina C. cOopHoii Hurepuu. Xypnamuct B xoze
Oecenpl MPEAB3SATO U PE3KO 3a7aeT BOMPOCHI UTPOKY, UCXOAS M3 COOCTBEHHBIX STHHYECKHX
coobpakenuii. Uepe3 HeKoTOpoe Bpems Oblla OImyOJIMKOBaHA CTAaThs, KOTOPOH UTPOK COOPHOM
Hurepuu Obu1 kpaiiHe HETOBOJICH.

Ilpoananusupyume cumyayuro. Bonpocwi :
1. Kaxk 6b1 661 nocmynunu 6 oantou cumyayuu? ObviacHume ceoe nogedeHue
2. Ilpossun au Hukxuma C. cnocobHocms pabomams, MONEPAHMHO BOCHPUHUMASL
coyuanvHvle, IMHUYEcKUe, KOHGeCcCUOHAIbHbLE U KYIbMYpPHble paziudusi?
3. Kax crnedosano secmu cebs scypraiucmy 80 uzbedcarue nooooOHou cumyayuu?

Cumyayuonnas 3aoava Ne 14

Onucanue cumyayuu: «lIpeacraBere, uto Bbl pabotaete KOH(UINKTOJIOTOM B
opranuzaruu. K Bam oOparuncs 3a momomnisio Biagumup C.

HoBoucneuennsiii Mosonoit pykoBonutens Ilerpos II. mpurnacun x cebe Ha JOMHKHOCTb
HUKECTOSIIET0 pPyKOBOAUTENS crienuanucra Binagumupa C., KOTOpOro 3Haj B TEUEHUE YETHIPEX
JIET TI0 MpEeXHEH COBMECTHOU paboTe, 0 KOTOPOM Yy HETO CIIOKMUIOCh MHEHHE KaK O XOpOIleM
crenuanucTe u a006pocoBecTHOM paboTHHMKe. OIHAKO WX HOBas COBMECTHAasl JIEATEbHOCTh
JIOBOJIbHO OBICTpO NpHBENa K B3aMMHOM HENpPUA3HU, CKPBIBATH KOTOPYIO CTAHOBWJIOCH BCE
TpyaHee. Hakonel, mpu oudepeqHOM H3MEHEHUM YpOBHS 3apaboTHoil miatel [lerpoB II.
ycraHaBnuBaeT Bmamumupy C. oknaa Oornee HU3KHMI,, 4YeM €ro KoJuleraMm, paBHBIM IO
nokHocTu. [Ipu 3TOM HMuYeM He MOTUBUpPYeT cBoe pemeHue. Bmaaumup C. oOparmics K
BBIILIECTOSIIIEMY PYKOBOACTBY ¢ kanoOoi, oOBuHss IlerpoBa II. B camoympaBcTBEe U
HEOOBEKTUBHOCTH.

Ipoananusupyume cumyayuro. Bonpocwi :
1. Kaxk 61 661 nocmynunu 6 oannou cumyayuu? Obvichume ceoe nogeoenue.
Obvsacuume, Kmo npas 6 smotl cumyayuu?
3. Kak Bvi cuumaeme, pykogooumenv Ilempos I1. 00vekmusHo omuecca K cneyuanucmy

Braoumupy C. npu yueme 3apabommnoii niamor?

4. Pykosooumenv Ilempos II. 6 oOannol cumyayuu Y4umuléai NCUXOI02UYECKUe U

KOH@IUKMONIO02UeCKUe 3HAHUS 8 NPOYeCCUOHATbHOU OesimeTbHOCU?

no

Cumyayuonnas 3a0aua Ne 15



Onucanue cumyayuu: «lIpencraBpre, uto Bel pabotaere KOH(JIMKTOJIIOTOM B
opraam3anuu. K Bam obpartmiacek 3a momomnipio Mpuna M.

I[To ee cnoBam, pabortaromas psgoM ¢ Hed corpyanmna Csernana T. yHWKaer ee
YenoBedeckoe JOCTOMHCTBO. [Ipm paszbope xamoObl BBISICHWIOCH, YTO Ta BBICKA3bIBACT €il
MPETEH3HHU I10 [TOBOIy MHOTOYHUCIIEHHBIX, YaCTO MOBTOPSIONINXCA omMO0K B paborte. 1o moBoay
KOPPEKTHOCTH  3aMEUaHU, CIHOpPSIIME BO MHEHHSX pa3olUIMCch: oOwmwkeHHas Wpuna M.
HacTaWBalla, 4TO KoJIjlera ee yHuxkaerT, Ha uto CBernana T. orBetuna: «51 roBopro HOpMajbHO,
HO CKOJIBKO pa3 MOKHO MOBTOPSITH OJHO U TO ke?!»

Ilpoananusupyume cumyayuro. Bonpocawi :

1. Kaxk 661 661 nocmynunu 6 oannou cumyayuu? Obwvsichume ceoe nogeoenue.

2. Obvwsacuume, kmo npae 6 smotl cumyayuu?

3. Ilpeonosicume cnocobvl paspeuteHuss OAHHOU CUMYAYUU, YUUMbl8ds 6 NPoGecCcUOHATbHO
OdesamenbHOCMU NCUX0I02UYecKUe U KOHPIUKMON02UYeCKUe coCmasisioujue.

Cumyayuonnas 3a0aua No 16

Onucanue cumyayuu: «llpencraBpTe, uto Bbl paboTaere  KOH(IUKTONIOrOM B
opranmzanuu. K Bam obOparunace 3a nomompto TaTesna H.

Tarbsina H. )XypHamucT U3BECTHON MPOBUHIIMAIBHON TEJIEKOMIIAHUH, CHUMAET CIOKET O
KOPPYIIIIMHA B SKOHOMHYECKOH JISATSIBHOCTH. Y HEe eCTh pa300iayaroline JOKYMEHTHI, ChbeMKH
CKPBITOIl KaMepo#, CBHAETENH M IPOYUE COCTABJISIONINE >KypHalIHCTCKoro ycmexa. Korma
matepuan TaTesHbl H. y’ke TOYTH TOTOB €€ BBI3BIBAIOT K IIABHOMY PENAKTOPY U OOBSCHSIOT —
CIOXKET B A(Up HE BBIAIECT. 3BOHWIM U3 BBHIIIECTOSIIECH OPraHU3aIMU U YTPOKAIH «3aKPBITH)
BaIlly TEJICKOMITAHUIOY.

IIpoananusupytime cumyayuro. Bonpocwi :
1. Kax 661 661 nocmynuau 6 oannou cumyayuu? Obvsacuume ceoe nogedeHue.
2.  Obvacuume, Kmo npas 8 motl cumyayuu?
3. Ilpeonosicume cnocobwvl paspeuteHuss OAHHOU CUMYayuL, YYUMvleds 6 NPopeccUoOHAIbHOU
OdesmenbHOCMU NCUX0I02UYecKUe U KOHPDIUKMON0SUYeCKUe COCmagisioujue.

Cumyayuonnas 3aoaua Ne 17

Onucanue cumyayuu: <«IIpeacraBpre, uyto BBl paboraeTe  KOH(MIUKTOIOTOM B
opranmzaruu. K Bam oOparunace 3a nomorpto [Tankos H.

Boaurens aBrorpancnoprHoro npeanpusitus «IIATII r. Kypcka» IlankoB H. B HeTpe3BoM
COCTOSIHMH 3aJIep>KaH B MPOXOAHOW 15 MuUH. 10 Hauana pabouero mHs. B cocraBieHHOM akTe
KOHCTaTUPOBAIOCh, 4TO OT [[aHKOBa CHJIBHO Maxjio CHUPTHBIM U B Pa3rOBOPHOM MEpEnalKe C
pabOTHUKAMU MPEANPUATHS OH MCIOJIb30BAJ HELEH3YPHbIE BhIpaKeHMs. B 3TOT ke neHb Ha
OCHOBaHUU TPEACTABICHUS PYKOBOAUTENS CIYKOBI KaAPOB U YKa3aHHOTO aKTa, MOAMMCAHHOTO
IByMsI paOOTHMKaMHU OXpaHbl, PYKOBOAMTENb MPEANPHUATHS H3Jal NpUKa3 00 OTCTpaHEHUU
[TankoBa H. oT paboThl Ha BeCh COOTBETCTBYIOLIUI pabouuii JIEHb B CBSI3U C HETPE3BHIM
COCTOSTHUEM U 00 YBOJILHEHUU €r0 B CBSI3U C MOSIBICHWEM Ha paboTe B HETPE3BOM COCTOSIHUM CO
CJIEAYIOIIETo paboyero THs.

Ilpoananusupyume cumyayuro. Bonpocwi :

1. Kak 6b1 661 nocmynunu 6 oannou cumyayuu? Obvicuume ceoe nogeoenue.

2. Obvsacuume, Kmo npas 6 Mot cumyayuu?

3. Ilpeonoswcume cnocobwl paspewteruss OGHHOU CUMYAYUU, Y4umsleds 8 npogheccuoHaIbHOU

oesmenbHOCMU NCUX0I02UYeCcKUe U KOHDIUKMON0SUYEeCKUe cOCmasnsiouue.



Cumyayuonnas 3adaua Ne 18

Onucanue cumyayuu: «llpencraBete, uyto BbI pabotaere KOH(JIUKTOJIOTOM B

opranuzaiun. K Bam obpatunace 3a momomrsio Ctpyukos I

Boautens aBrorpancnoptHoro npeanpustusa «IIATII r. Kypcka Ctpyukosa I'. npu npueme
Ha paboTy MNpeaynpeauiIn O TOM, YTO €ro pabouuii 1eHb OyAeT pa3/ienieH Ha JBe 4acTu. Takoi
PEXHUM, TO YTBEPXKICHUIO aJMHHUCTpAlMM, OOYCIOBIEH HEOOXOAMMOCTBIO TMPUBO3UTH
pabOTHUKOB OpPTaHM3AIMKA YTPOM Ha paboOTy, a BEYEPOM, IO OKOHYAHUH PabOThI, Pa3BO3UTh MX
no gomaM. CTpydkoB IOCiie MpuemMa Ha paboTy oOpaTHiICS C HCKOBBIM 3asBIIEHHEM B CYII,
CUMTas, YTO pEIICHHE aJMUHUCTPAMU 00 YCTAaHOBICHHWU €My TaKOro pexuma padoThl
HE3aKOHHOY.

IIpoananusupytime cumyayuio. Bonpocwi :

1. Kax 661 661 nocmynuiu 6 oannou cumyayuu? Qbvsacrhume ceoe nogeoeHue.

2.  Obvsacuume, Kmo npae 8 Mo cumyayuu?

3. Ilpeonoosicume cnocobwl pazpeuwtenus OAHHOU CUMyayuu, Yy4umaol8das 8 npogpheccuoHalbHouU

0esAmenbHOCMU NCUXOI02UYeCKUe U KOHPIUKMoaocu4ecKue cocmasisiouue.

Cumyayuonnas 3a0aua Ne 19

Onucanue cumyayuu: «IIpenctaBpre, uTo Bl pabotaete KOHGIMKTOIOTOM B OPraHU3AIIHH.
K Bam obparunace 3a momouisto Cumopos C.

PykxoBoauTens npuHs Ha paboty cneruanucra Cunoposa C., KOTOPBIA JOMKEH paboTaTh B
NOJYMHEHNH y ero 3aMmecTturenss MuponoBa M.. Ilpuem Ha paboTy He OBLT COTJIacCOBaH C
3amectuTesieM MupoHoBeiM M. Bckope mnposiBUIIaCh HECIIOCOOHOCTH MPHHATOTO pabOTHHKA
BBITIOJIHSITH CBOM O0s13aHHOCTH. 3aMecTuTesib MupoHoB M.. CiryeOHOM 3alMCKO TOKIaIbIBaET
00 3TOM PYKOBOJHUTEIIIO. ..

Ilpoananusupyume cumyayuio. Bonpocwi :
1. Kak 6b1 661 nocmynunu 6 oannou cumyayuu? Obvacuume ceoe nogeoenue.
2. ObwvsacHume, KMo npaeg 6 3mou cumyayuu?
3. Ilpeonoswcume cnocobwl paspewtenuss OGHHOU CUMYAYUU, Y4umsleds 8 npogheccuoHaIbHOU
0esAmenbHOCMU NCUXOI02UYeCKUe U KOHPIUKMON02UHeCKUe COCMABIAIOWUe.
4. Kak Obl 661 nocmynunu Ha mecme pyKogooumeins?

Cumyayuonnas 3adaqa Ne 20

Onucanue cumyayuu: «Ilpencraspre, 4To Bbl paboTaere KOHYIMKTOIOIOM B OpraHU3alUH .
C Bamu pab6ortator HMpuna u Cepreif, B cocemnux otraenax. OHaXAbl Ha OAHOM u3
KOJUIEKTUBHBIX BCTPEY MEXIY HUMH 3aBSI3aJICS CIOpP MO Mpo(eccHOHAIbHOMY BOIPOCY.
HauaB ¢ 3aMe4aHuii o moBoJy HEJAOCTATKOB pabOTHI COCEJHUX OTAEIOB, OHM IEpeluld Ha
JIMYHbIE OCKOpOJIEHUS, U TOJIBKO KOrJa UX OOMMHA PYKOBOAMTENH MOMPOCHI YCIOKOUTHCS,
OHHU TpekpaTiii KoHQUUKT. [Tocie 3Toro oHu crapanuchk n3deraTb OOIIEHUS APYT C APYTOM.
[To3nHee, B pe3ysbTaTe TOPU3OHTAIBLHOIO MEPEMENIEHUs] N0 KapbepHOW JiecTHUlEe, Cepreu
okaszaJyicsi B oHOM oTaene ¢ Mpunoit. x HenmpussHp ctana emie Oonpiie. OHM HE yIycKanu
MOMEHTAa, YTOOBI «3aJeTh», 00UIEeTh ApYT Apyra. PykoBoauTenb oTAena Moropopusia ¢ HUMH,
U Ka3aJIoCh, 4TO OTHOLICHUS ynydmminch. Ho Ha camMOM Jese HeraTUBHOE OTHOLICHUE HE
MCYE3JI0, a CTajJo TIIATENIbHO CKpbIBaThCs. Koulern cTaiM BBIpaKaTh aHTUIIATHIO JPYr K
Jpyry, copeBHysch B pabore. YUepe3 Tpu Mecsia, He BbIAEpkKaB HalpspkeHus, Mpuna
nepecraia craparbcs paboTarth, B TO Bpemsi kak Cepreil OTIMYHO CIPaBISUICS CO CBOEH
paboroil. Yepes kakoe-To Bpems VpuHa pemmiaack Ha OTKPOBEHHBIM pas3roBop ¢
PYKOBOAMTENEM OT/ENa U 00BSICHUIIA CUTYAINI0. PyKOBOAUTENb MPUHSIT PellIeHUE OTIIPaBUTh



HpuHy Ha Kypchl MOBBIMICHUS KBATH(HUKAIMK, W dYepe3 JBa Mecslla IMOCTaBWI €€ Ha
JOJKHOCTB BEAYIIETO CIIeUalicTa, B pe3yiabTare yero Cepreil crai ee mogYnHEHHBIM.
IIpoananusupyiime cumyayuio. Bonpocuwi:
- Kaxoii sapuanm pewenus npobnemvt Bol npeonacaeme?
-Kax 661 661 nocmynuau @ dannou cumyayuu? ObvsicHume ceoe nogedeHue.
- Obvsicuume, Kmo npae 8 Smou cumyayuu?
- Ilpeonooicume cnocobwl paspeulenus OAHHOU CUMYAYUl, YYUMbléds 6 NpopeccUuoHaIbHOU
oesmenbHOCMU NCUX0I02UYecKuUe U KOHPDIUKMOL02ULecKue coCmasiaouue .

Cumyayuonnas 3aoaua 21

Onucanue cumyayuu: «llpeacraBbre, uTo Bbl pabOoTaere KOH(IUKTOIOIOM B
opranuzanuu. B 000l opranuzanyuu €cTh OTAENIbI, B KOTOPBIX HEOJIaronpusTHbIE yCIOBUS
TpyZJa, B KOTOPBIX HE XOTAT paboTaTh crienuainucTbl. M BOT 0JHaXIbl HAYaJbHUIA HAYYHOTO
otaena, B KOTopoM Bel paboTaere, BepHYBIINCH C IUIaHEPKH, cooduna Bam ToHOM, He
TEpIAIIUM BO3pakeHu#, uto Bel Oyaurte 3amemniath 3a00JI€BIIYIO0 COTPYIHUILY B COCETHEM
oTJele, B KOTOPOM HEOJAronpusiTHbIE YCJIOBHS TpyAa. Bbl kaTeropuuecku OTKa3aluCh,
MOTHBHUPYS T€M, YTO PEXKUM paboThl Ha 3Tol AomKkHOCTH ¢ 10 1o 19 yacos, a Bam HyXkHO
1o 18 yacoB 3abparb pebeHka U3 JETCKOIO €aja, O YeM Ballla HayaJlbHHUIA XOPOILIO 3Haja.
Bamu mnpenuparenbctBa HM K 4YeMy HE MPHUBEIH, PYKOBOAUTENIb HacTauBana, Bbl
OTKAa3bIBAJIUCH, M TOTa OHA coolurmia o Bamem oTkasze nupekropy Bamero nenrpa .

IIpoananusupyiime cumyayuio. Bonpocawi:

- Kaxoiui sapuanm pewenus npobnemvt Bol npednacaeme?

- Kakoe nosedenue séviuecmosawe2o pyKogooumeins 6 smou cumyayuu Oyoem Hauboee
aghgpexmuenvim?

- [Ipeonosicume cnocobvl pazpeutenus OAHHOU CUMYAYUU, YYUMBIBA 8 NPODHeCCUOHATbHOLL
0esAmenbHOCMU NCUXONI02UYeCKUe U KOHGIUKMON02UdecKue coCmasisiouue .

Cumyayuonnas 3aoava 22

Onucanue cumyayuu: «lIlpenacraBpre, uro Bpsl paboraere KOHPIMKTOIOTOM B
OpraHu3aliii. 3ajJa4d Ballero MPEANPHITHS YCIOXKHSINCH B CBS3H C TIEPENpOPHIUPOBAHHEM
MPOJYKIIMKM Bcel opranm3anuu. J[aHHas curyarus Obla 0O0YyCJIOBIIEHA TEM, YTO MPEANPHUATHE
Omepenyii KOHKYPEHThl U COBIT mpoaykuuu pe3ko ymai. I[lox yrpos3oil oxazamach
KOHKYPEHTOCIIOCOOHOCTh HAay4yHOTO LeHTpa. J[upekrop mocie coBemlaHus , JAajl 3alaHue BCEM
PYKOBOJUTEINSIM  TIOJPA3JICICHUH B CPOYHOM TOPSAKE TPUCTYINUTh K TEXHUYECKOMY
MIEPEBOOPYKCHUIO OpraHW3alliu JUIS  BBITYCKA HOBOTO AaCCOPTUMEHTA MPOAYKIMU. Bce
PYKOBOJUTEIN M MEPCOHAJ MPEANPUATHS TPUHSITN 3a/IaHUe KaK PYKOBOJCTBO K JedcTBHi0. Ho
HEKOTOPBIC U3 PYKOBOJUTENICH CPETHETO 3BEHA U MacTepa Hayalld HePBHUYATh, TAaK JIBOE U3 HUX
CTaJIl OYCHb AMOIIMOHAIBHBIMH, Pa3IPAKUTEILHBIMU, Y HUX «CIAJTd HEPBbI», OHU CTAIH TyMaTh
HE CTOJIBKO O JIeNIax MpeInpusTHs, CKOJIBKO O cede.

Ipoananuzupyiime cumyayutro. Bonpocuwl:

- Kaxoti sapuanm pewenus npoonemvt Bol npeonacaeme?
- Kakoe nosedenue sviuiecmosue20 pyKogooumens 6 smoi cumyayuu Oydem Haubdonee

aghhexmuenvim?

- Ilpeonooscume  cnocodvl  pazpewieHuss  OAHHOU  CUMYAyuu,  YYUmMvleas 6
npogeccuonanvrol oesmenbHOCmuU ncuxonocudecKue u KOH@IUKMOI02UYecKue
cocmasnawue.

Cumyayuonnas 3a0aua 23

Onucanue cumyayuu. ((HpeIICTaBBTC, yro Ba pa60TaeTe KOH(bJ'II/IKTOHOFOM B



opraHu3aiuu. B Bamry opraHusanuio rnocjie OKOHYaHHUS By3a C OTJIMYUEM MPUIIET MOJOA0U
crennanuct HMBanoB Cepreil. EMy Oblm Ha3HAUYeH OKJIAJ, PaBHBIM OKJIATy OIBITHBIX CTapbIX
MacTepoB, HE MMEIOUIMX BBICHIETO OOpa3oBaHUs, OJHAKO HMMEIOMMX OOJIBIION MpaKkTHYeCKUi
onbIT. [lpy BO3HUKHOBEHHMH NPO(ECCHOHANBHBIX  BOIPOCOB, Jak€  CBS3aHHBIX C
IPOM3BOJICTBEHHON HeoOXxomumocThio, Cepreil  BCSKME pa3 HE JKEJaeT OTBEYaTh M BBIPAXKAeT
CBO€ HENOBOJIBCTBO. «CTapoXWibl MNPEAIPUATHS» YYBCTBYIOT cebs YSI3BJICHHBIMU,
UCIBITHIBAIOT YIPO3Y B CBSI3U C IPEACTOALMM COKpAIIEHUEM IITATOB.

Ilpoananuszupyume cumyayuro. Bonpocwi:

- Onpeoenume mun KOHGAUKMa no xapakmepy yyacmuukos. Kaxosa eco cmpykxmypa?

- Kmo sensemca unuyuamopom koughauxma?

- Kakue eapuanmul paspeuienus npobremuvl cywecmeyem?

- Paspabomaitime u nmanuwume nian Meponpusmuil no YCMpAaHeHUu KOHGIUKMHOU
cumyayuu.

CuryanunonHas 3anada 24

Onucanue cumyayuu: «IlpeacraBbre, uto Bel paboTaere KOH(DIUKTOIOTOM B OpraHU3aIUU.
Bame npennpusitue 3arpatuiio O0NbIINE CyMMBI JICHET Ha TOKYIKY HOBOTO O0OPYAOBaHUS M Ha
BHEJ[peHUE HOBeHmux TexHojorui. [IpeaBapurenbHbie pacyeThl OKYIMAeMOCTH MOKA3aJid, YTO
ecsii He OyayT IpUBJICYEHBI TONIOJHUTENbHbIE HHBECTULIMH, TO AO «ABHaaBTOMaTHKa) HAa4YHET
MOJIy4aTh MPUOBUIH OT BIOKEHU TOJIbKO yepe3 10 ner. duHaHCOBOE MOTOKEHUE KPUTHUYECKOE.
Ecin He ynmactcs OBICTPO MONYYUTh KpPYHHBIE 3aKa3bl, TO MPHUJIETCS NPUOCTAHOBHUTH YacTh
npousBojcTBa. Ho 310 03Hauaer, uto AO «ABHaaBTOMAaTHKa» MPUIETCS OCTaBUTh O€3 paboThI
HECKOJIBKO COTeH pabouux. ['eHepanbHbIi AUPEKTOP MBITAETCS 3aMHTEPECOBATh PABUTEIHCTBO
CTpaHbl B pa3MEIICHUH KPYMHOTo 3akaza. OH mepeaeT HECKOJIBKO MaKeTOB JOKYMEHTOB s
ydyacTusi B TEHJEpax Ha IPOU3BOJICTBO aBUA- U 3JIEKTPOHHBIX NPUOOpPOB, HO Mpoleaypa
NPUHITUS PEIICHUS U OOBSABICHUS MOOSAUTENs 3aliMeT OKOJIO BOCBMH MecsleB. | eHepanbHbIi
JUPEKTOpP  y3HAeT, 4TO OJUH MMHHUCTP, OOJaJalolui MpaBOM OKOHYATEIbHOTO pEIIEHUS,
r1yooKo yBsi3 B gonrax. OH ycTaHaBIMBAeT ¢ HUM KOH(UACHIUAIbHBIA KOHTAKT U Mpeaaraet
eMy | MJIH. OJUTapOB HAaTWYHBIMH 3a TipepocTaBiienne AO «ABHaaBTOMAaTHKa» KOHTPAaKTa Ha
U3rOTOBJICHUS aBHa- U 3JEKTPOHHBIX NMPHOOPOB. MUHUCTp coramaercs, 1 OHM 3aKJIHYaOT
caenky. JleHbru yriadeHbl, U KOHTPAKT 3aKJtoueH. [ eHepaabHbIi TUPEKTOP YTBEP)KIAET, UTO
€ro MOCTYINOK ONpaB/aH, TaK KaKk ero NpeanpusTie, paboyre Mecta craceHbl. MUHUCTp, B CBOIO
ouepelb, MOXKET pacIuiaTUThCs ¢ goiaramMu. OH u30exan MyOJUYHOro CKaHjajda, TEM CaMbIM
COXpaHMJI CBOE paboyee MecTo.

Ipoananusupyiime cumyayuio. Bonpocuvi:
- Kax 6v1 Boi nocmynuau na mecme 2enepanbrozo oupexkmopa AO «Asuaasmomamuray?
- Kakue cywecmeyiom eapuanmul peuienusi 25moti npoonremvl?
- Kakue memoosl ncuxonocuiecko2o 030elcmausi MO*CHO UCNONb3084Mb 8 OAHHOU cumyayuu?

CuryannonHas 3agaua 25

Onucanue cumyayuu: «IIpencrasere, 9To Bol paboTaeTre KOHQINKTOIOTOM B OpraHU3AIHH.
B IMPOCKTHOM OTACIIC Bamiero MNpcAnpuUuATHUA pa6OTaJ'II/I HHXCHCPAMH MABC JXCHIIWHBI —
Amnacracus M. u Enena M. OHu npuiiig B OpraHu3annio OJHOBPEMEHHO, HO CTHIIb UX pabOThI
CWJIbHO pazinyaiics. AHactacus Obljla Ha PeIKOCTh JOOpOCOBECTHA, MyHKTyallbHa U TpeboBasa
TOTO e OT MOJJYMHEHHBIX, K TOMY K€ HE OTKa3bIBaJlaCh OT BHEIUIaHOBOM paboThl. Enena, B cBoio
odepenp, paboTana HECTaOMIBHO, NMEPHOABI AKTHBHOCTH YEPEAOBAINCH Yy HEE CO CHaJaMH
HACTPOEHUs] U PabOTOCIOCOOHOCTH, OHa ajoBajach Ha JaBlIeHUE, cep/leOueHue, HO Ha
O0OJILHUYHEIN HHUKOrga HE XoAauia, 00BsICHSISA DTO TEM, 4YTO HC XOYET TEPATH B 3apIiuiare.
PykoBoauTens Beerna 1men e Ha yCTYIKHU, 3Hasi, YTO MOXKET MOJIOKUThCS Ha AHactacuto. Koryia



Enena orkaspiBaach OT MEIKHMX IIOPYYEHUN MM B OYEPENHOW pa3 CChllanach Ha IIIOXOE
CaMOYYBCTBHE, TO HayaJbHUK OTEla TepeaaBal 4acTh ee padboTbl AHactacuu. [IpuamHON
MIEPBBIX CTOJIKHOBEHUN MEXIY COTPYIHHUIIAMH TOCTYXHIN ommOku B padore Enensl. Tak kak
AHacTacuM TpPUXOJUJIOCH JOJIEbIBATh HEKOTOPYK 4acTh paboThl 3a Eneny, To oHa crana
TpeOOBaTh KAuECTBEHHOIO M CBOEBPEMEHHOTO €€ ucnojHeHus. M XoTs cBou 3ameuaHus U
TpeOoBaHusi AHacTacusi Bbickasasia Enene 0e3 cBujaereseil, Ta caenana MHIUACHT MPEIMETOM
oOcyxnenuii B otaene. KoHpuuKT mepepoc B HENpusi3Hb KoJuler Apyr K apyry. W ux
HEIOCPEICTBEHHBI PYKOBOJUTEIb, PEIIMB HE JIE3Th B )KEHCKHE JEJIa, IPU IEPBOM BO3MOKHOCTH
MOJTHOCTBIO pasfienui X (GYHKIUU U TPEATIOKUIT AHACTaCUH 3aHATH JIpyroe pabodee MecTo B
coceqHEM OTAeNie. AHacTachsi OTKa3ajlach BBINONHATH Jpyrue (GYHKIUMOHAJIbHBIC 3a0aud U
notpeboBaina, 4ToObl pyKOBOJAUTENb Nepecannn EneHy B apyroil otnen, Tak Kak MMEHHO OHA
OTJILIHMBAET OT PabOThl U BUHOBATA B CIOXKUBIICHCS CUTYALIUU.

Ipoananusupytime cumyayuio. Bonpochwi:
- YUmo 6v1 Bol coenanu na mecme pykogooumers?
- Kakue memooul ynpagnenus npeonpusmuem MOXCHO UCNONb3I06AMb?
- Ecmo 1w owubku 6 pewenusx pykosooumens?
- Kakue memoowl ncuxono2uiecko2o 6030eucmeusi MO*CHO UCHONb308AMb 8 OGHHOU CUmyayuu?

CuryaunonHas 3agaua 26

Onucanue cumyayuu: «Ilpencraspre, uTo Bl paboTaere KOH(MIMKTOIOIOM B OpraHU3AINH.
HauanpHuk oTnena mo HayuyHoii pabote Tamapa M. xotena Obl CIIOKOHHO, TIIAHOMEPHO U 0O€3
OMOIMI J0Ka3aTh CBOIO TOUYKY 3PEHHS, NMPABOTY, B3TJISAJ Ha HEKYIO MPOOJIEeMy M JIOBECTH 10
MOHMMAaHUA U TIPUHATHUS €€ CBOUM pyKoBoauTeneMm. Kak nmpaBuio, ObIBaeT Tak, 4YTO OHA XOPOIIIO
paboraeT, HapabOaThiBacT aBTOpPHTET (OHA XOPOIUH NPOPECCHOHANT) W, KOrJa CIIydaercs
HEMOHUMAaHHE C PYKOBOJAUTENEM (C HUKHUMHU 3BEHBSIMU ATOrO HE MPOUCXOAMT), KAKOE-TO
BpeMsl JIOKa3bIBA€T CBOIO TOYKY 3pPEHHUS, HO YacTO SMOLHMOHAIBHO (TO, YTO €U KaxeTcs
JJIEeMEHTapHBIM, HE TOHHMAETCS PYKOBOJIUTENIEM), U TOT/Ia OHA Pa3BOPAUYMBAETCA M YXOMIMT.
[Toxa oHa uyBCTBYET B ceO€ CHUJIbl, HO TaKO€ MOJIOKEHUE HE MOXKET coXpaHsThcs Bcerna. OHa
xoTena Obl HAy4YUTHCS HE YXOJUTh, a CIOKOMHO TOOUBATHCS CBOETO.

Ipoananusupyiime cumyayuio. Bonpocuwi:
- Kakue memoowi camopezynayuu nogedenusi Bvl 661 nocosemosanu Tamape?
-Kaxue memoOowl ncuxonocuuecko2o 8030ecmeusi MOHCHO UCNOIb3068aMb 8 OAHHOU cumyayuu?
- Mooicho nu ucnons308ams NCUXOI02UHECKYI0 KOHCYIbMAyuio 8 OaHHOM ciydae?
- Mookcno au ucnonvzoeame mpeHuH208ble 3aHAMUA 8 OGHHOU cumyayuu?

CuryanuonHas 3agava 27

Onucanue cumyayuu: «IIpencraBpre, uTo Bbl paboTaere KOH(IMKTOIOTOM B OpraHU3AIUH.
Bamm o6s3aHHOCTH BecbMa 0JJTHOOOpa3Hbl, HO B TO k€ Bpems Bbl He oTBeuaeTe 3a KOHEUHBIH
pe3ynbTar, Tak Kak Hapsay C IpYITMMH COTPYIHHMKaMH BBINOJHSETE paboTy MO MOPYYEHUIO
PYKOBOJIUTENS HMHPOPMALMOHHOTO OTnAeNa. Bbl BBINOJHSETE TJIaBHBIM 00pa3oM Takue
CTaHJapTHBIE JEUCTBUA: MOJIydaeTe MHPOPMAIMIO OT PYKOBOJIUTEINS OTJENa U BHOCHUTE €ro B
UH(POPMALIMOHHYIO 0a3y, COCTaBIsETe CHMCOK PAaOOTHUKOB U TepeaeTe BCE JTAaHHBIE CBOEMY
pykoBoauTento. Takum oO6pa3om, Bel gonum 1o To¥ craauu B paboTe, KOT/Ia CTAJI0 CKYYHO, HO
3aT0 BBl nMeeTe BO3MOXKHOCTH OTIIpAIIUBAThCA ¢ PabOTHI 1O JIMYHBIM JI€TaM, U B KOJIJICKTHBE
O4YEHb XOPOIIMN MCUXOJOTHYECKHA KiauMmaT. OJHaKo B IocienHee Bpems Bel 4yBcTByeTe, 4TO
HEYJOBJIETBOPEHHOCTh TPYIOM YCHUJIMBAETCS, @ BbI TOTOBBI BBIMOTHATH O0Jiee CI0XKHYIO padoTy
win XoTs Obl mompoOoBaTh, mpuueM Bam xotenoch Obl, yTOOBl Bama paGoTta He 3aBucena oT
pesyibrata paboThl Jpyrux. B oOmem, Bbl yBepeHbl, 4YTO PYyKOBOAWUTENIb MOI OBl YXe
npeiokuTh Bam mecto moBeiie. B orBer Ha Bamy npochOy O MOBBILIEHUH PYKOBOJIUTENb
CKa3aJl, YTO OTBETUT 4YEpe3 HECKOJIbKO AHEW. Uepe3 Tpu IHS HaAdadbHUK MNpeasoxun Bam



CJICAYIOIIME YCIOBHS: IO pe3yibTaTaM padOThI 3a MpeAbIayIee BpeMsi OH HE BUIUT OCHOBAHUH
JUIS TIOBBILIGHUSI JOJDKHOCTH, HO TpeaiaraeT BaMm B TeueHHME CIEAYIOIIMX IBYX MECSIEB
BBITOJIHATH (DYHKITUHM BEIYIIETO CIEIUAINCTa BMECTE C TeMU 005S3aHHOCTSAMH, KOTOphie y Bac
yXKe ecTb, O(QHIHAIBLHOE paclopsDKEHHE O MOBBINICHWH Oyner cnuenaHo, eciau Ber Oymere
OTJIIMYHO CHPABJIATHCA CO BCeil paboTOil; oruiaTta He MEHSETCs, HO eciy padoTa OyieT BHIIOTHEHA
Ka4eCTBEHHO, TO BBl momyunTe mpeMuaiabHbIE, pa3Mep KOTOPBIX Takke OyJIeT 3aBHCETh OT
pe3yibTara.

Ilpoananusupyume cumyayuro. Bonpocwi:
- Oyenume npeonodicenue pyKkogooumensi u npeonodxcume Haubdoniee KOHCMPYKMUGHDbIE
omeemHule 0eticmsus co CMmopoHbl NOOYUHEHHO2O.
- Kak 6v1 Bor nocmynuau na mecme pykogooumers?
- Kaxue memooul ncuxono2uuecko2o 030eiCmaus MOJ}CHO UCNOIb308AMb 8 OAHHOU cumyayuu?
- Mooicho i ucnonbszosams mpeHuH208ble 3aHAMuUsA 6 OAGHHOU cumyayuu?

CutyanronHas 3aiaya 28

Onucanue cumyayuu: «Ilpeacrasbre, uTo Bel paboTaere KOH(MIMKTOIOrOM B OpPraHU3aIIUU.
Uepes Heckosibko MUHYT K Bam nommkxHa nopoitu Bama nogunnennas Ousbra M., kotopyto Bbi
BBI3BAJIM 1O TMOBOJY €€ omo3aaHuidl. OHa paboTaeT B yHHMBEpCUTETe OOJbllle TOAa, U CBOU
00s13aHHOCTH BBINOJIHSIET KauecTBEeHHO. IlepBoe Bpemsi oHa Oblla OYEHb YBJIEUEHA U 4YacCTO
NpUXOJAWJa Jake paHblie Ha paboTy. A B mocieanee Bpemsi Bbl cranm 3ameuaTh, 4TO OHa
OMa3JbIBACT IMOYTH KaXIbId JeHb. Bbl Morim Obl 3aKpbITh Ha 3TO TJla3a, HO €CTh
npodeccuoHanbHbIE MPaBUia, UCIIOJHEHUS KOTOPBIX TPeOyIOT, mpexae Bcero, ot Bac. Ilapy pa3
eil ObLIO CIeTaHo 3aMeyaHHe, YTO CJEIyeT BCE )K€ BOBPEMS MPHUXOIUTH, XOTS Obl, TOTOMY YTO
9TO TPOMHCAHO B TPYAOBOM JoroBope. Bel mpenymnpeaunu, yto Oynere odopMIsTh Bce
MACbMEHHO M COCTAaBIIATH CIIY)eOHbIE 3anucKu 00 ee ono3nanusx. Ceroaus 14 sHBaps: mpouuio
JIBa Mecslla ¢ TOr0O MOMEHTa, Kak Bbl cremanu 3amedanue. Torga coTpynHUIIA COTTACHIIACH C
Bamu u noo6Gemtana, uro cutyarnusi usmenutcs. Ho Bce ocranoch Tak sxe. s ceromgHsHero
pasroBopa Bbl coOpanu nannbele 00 ee ono3nanusx (tabmauna 1). Kpome toro, Bel mianupoBanu
NOBBILIATH €€ B JOHDKHOCTH, HO TEIIEPh lyMaeTe, CIEYET JIU 3TO JeNaTh.

Tabnuna 1. - I'paduk onoznanuit Onbru M.

[Hara Jenn Heaenu Orno3panus
12 HOs10pst ITaranna 12 MunyT
22 Hos0ps BropHuk 22 MUHYTBI
30 HOAOps [lonenenpHUK 19 MunyT
6 nexalps BropHuk 14 MmunyT
11 auBaps Cpena 15 MuHyT
13 auBaps [Iaranna 12 MunyT

Ipoananuzupyiime cumyayuro. Bonpocwi:
- Hyoscno v yyumeieams paxm onozoanuil, nPUHUMAs peuierue 0 NO8blULeHUU COMPYOHUKA 8
ooJvicHocmu?
- Cocmaevbme niamn 6ecedbl ¢ compyOoHuyell.
- Kaxue ncuxonozuueckue memoowl 6030eticmeusi MONCHO UCHOIb308AMb 8 IMOU cumyayuu?

CuryanuonHas 3a1ada 29

Onucanue cumyayuu: «llpencraBere, uyto Bbl paGoTaere  KOH(IUKTOIOrOM B
opranmzaiuu. Ilcuxomor IlerpoB C.B., paOortatommii B opraHu3anuu, TMpoBelT B
IIPOM3BOJICTBEHHOM KOJUIEKTUBE MCCIIEJOBAHUE YAOBIETBOPEHHOCTH COTPYIHUKOB pabOTOMl.
Opranu3anus nepexXuBajga KpPU3UCHBIA TEpHOJ, JIOAM ObUIM O00ECHOKOEHBI, BBIIBHINCH
po0JieMbl, Ha KOTOPbIE PYKOBOJCTBY HYKHO ObUIO pearupoBarh. Pe3ynbTaTbl TECTHPOBaHUS




MOKa3aJli  BBICOKUN YPOBCHb HEYIOBJICTBOPEHHOCTH COTPYAHHUKOB 10 IMEIOMY PAIY
nokazaresei. Y3HaB pe3ysbTaThl TUArHOCTUKH, PYKOBOAMTENb IMOMPOCHI TICHXO0JIOTa B IENSX
MOPAJIbHO-TICUXOJIOTUYECKOW  CTa0MIM3allMM  CUTyallkd B  KOJUICKTHBE  IIPEICTABUThH
MOTYMHEHHBIM JJAHHBIC B JYYIlIEM CBETE, YeM OHH ObUIM Ha caMoM jeje. [IcHXoor BBITOTHHIT
IpOCb0y PYKOBOAUTEIS.

Ilpoananusupyume cumyayuro. Bonpocwi:
- Kak 6b1 Bot nocmynunu, eciu 6b1 ObLiU HAYATbHUKOM omoena?
- Oyenume Oelicmeusi NCUXON02A C MOYKU 3PEHUs] NPOPECCUOHANbHBIX IMUYECKUX HOPM U
epanuy npogeccuoHarIbHOU KOMNEmeHmMHOCMU.
- Kakue ncuxonoeuueckue memoowvl 8030€UCHmEUs MOJICHO UCHOIb308ANb 6 JMOU CUmyayuu?

Cumyayuonnas 3aoaua 30

Onucanue cumyayuu: «Ilpencraspre, uTo Bel paboTaeTre B Hay4HO-HCCIEIOBATEIHCKOM
nentpe B FOro-3anagHom rocyjapcTBEHHOM YHHBEPCUTETE OpraHu3aliy. B HameM KoJuIeKTHBe
ecTh MoKuias >keHmmHa Tamapa M., odeHp penurno3nas. JKenmast cBoMM Kosuieram 1o0pa, oHa
cTapaeTcs Kak MOXKHO 4allle TOBOPUTh C HUMH Ha PEJIMTHO3HBIC TEMBI, YTO BBI3BIBAET Y HUX
HEJIOBKOCTH U pazipakeHune. Hambosee OTKpOBEHHBIE KOJUIETH YK€ TOBOPHIIM €i O TOM, YTO HE
XoTenu Obl Ha paboTe 00CYKIaTh BOMPOCH! BEPHI, YTO 3TO JIMYHOE JIENI0 KAKIOTo denoBeka. Ho
9Ta )KEHIIMHA TPOI0JDKAET BECTH Ce0sl MO-TIPEKHEMY, CUNTAs, UYTO IMOCTYIAET IPABUIBHON.

IIpoananuzupyiime cumyayuto. Bonpocuwi:
- Kak nayuumuvca mepnumo omnocumscs K 23momy 4enogexy?
- Kakas cmpamezus nogedenusi COmpyoHuKo8 6 OaHHOU cumyayuu 6yoem KOHCMPYKMUSHOU?
- Kax pyxosooumenv yenmpa 00131cen nocmynumaos 6 OAHHOU cumyayuu?
- Kaxue ncuxonozuueckue memoosbi 8030€lCmaUs MONCHO UCTIONb3068AMb 8 SMOU cumyayuu?

IlIkana ouenueanun: 5-o6anipHasi.

Kputepuu oneHUBaHUA:
5 0a/U10B (WM OIICHKA «OTJIMYHO)») BBICTAaBIIAETCS 00ydaroleMycsl, €CiIM 3ajlauya pelieHa
NPaBUJIBHO, B YCTAaHOBJICHHOE IPEIIOIaBaTeNIeM BPEMsI WIIH C ONIEPEKEHUEM BPEMEHH, TPH
3TOM OOy4arolmUMCs TPEUIOKEHO OpUTHHATBHOE (HECTaHAApTHOE) pelieHHe, WIN
HauOosiee d(pQeKTHBHOE pelIeHHe, WM HauboJjee palMOHAIBHOE pelIeHue, WIH
ONTUMAJILHOE pEIlIeHHE.
4 0ana (UM OLIEHKA «XOPOIIO0)») BHICTABISETCA 00ydaromieMmycs, €clii 3ajaya peuieHa
NPaBUJIbHO, B YCTAHOBJIEHHOE IPETOiaBaTelIeM BpeMs, TUIIOBBIM CIIOCOOOM; JIOMyCKaeTcs
HAJIMYNEC HCCYHNICCTBCHHBIX HCJOYCTOB.
3 6anna (WK OLICHKA «YAOBJIETBOPUTEJIBHO») BHICTABISIETCS OOyUaloIeMycCsl, €CH MpH
pelIeHnH 3ajauyd JOMYLIEHbl OMIMOKKM HEKPUTUYECKOTO XapakTepa U (MJM) MPEeBBILIEHO
YCTAHOBJICHHOE MPENOAaBaTEeIeM BpeMs.
2 fanja (WM OIICHKA «HEYI0BJIETBOPHUTEJIbHO») BBICTABJISETCS OOydaromemMycs, eciu
3a/1aya He pellieHa WK IPU €€ PEeLIeHUH TOMYIIeHbI TpyOble OINOKH.



1.3 Temnbl 3cce:

1. TIpeumymiecTBa U HEAOCTATKU ANbTEPHATUBHBIX CIOCOOOB pa3pelIeHUs] KOH(IUKTOB.

as~wnN

[Ipeumy1iecTBa U HEAOCTATKU TPETEHCKOTr0 pa30HpaTeNbCcTBa TPaXkKIAHCKHUX eIl
[IpeumymiectBa 10ocyneOHOTO (MIPETEH3MOHHOTO) MOPSJIKA YPETYIHMPOBAHUS CIIOPOB.
[lenecooOpa3zHoCTh MPOPUIAKTUKH TPYAOBBIX KOH(MIUKTOB.

MeToibl yperyaupoBaHus MEXKINIHOCTHBIX KOH(IMKTOB.

Kpurepun ouenku scce

KomnnuectBo OaJLIOB:

OO611ast OLIeHKA BBIMOJHEHUSI PAKTHYECKOTO 3aaHus

Ornenka
«OTJIIMYHO» (5 OaJIOB)

Yerko chopMyIMpOBaHO IOHUMAHHE NPOOJIEMbI U SCHO BBIPAKEHO
OTHOIIIEHHE K HEel aBTopa; mpodjieMa pacKpbplTa Ha TEOPETUYECKOM (B
CBA3AX M C OOOCHOBaHMAMHU) M OBITOBOM YpPOBHSX, C KOPPEKTHBIM
HCIIOJIb30BAaHUEM MJIU 0O€3 HCI0JIb30BAHUS OOIIECTBOBEAUECKUX MOHATHM
B KOHTEKCTE OTBETa; JIOTMYECKH COCIMHEHbl B €JUHOE IOBECTBOBAHHE
TEPMUHBI, TIOHATHUS, TEOPETHUECKUE OOOOIICHUs, OTHOCALINECS K
packpeiBaeMoil  mpobieme; IpeiAcTaBleHa 4YeTkas apryMeHTanus,
JIOKa3bIBarONIasl MO3ULIMIO aBTOPA

Ornenka
«xoporoy (4 6amia)

C HETOYHOCTAMH TIPEACTABJICHAa COOCTBEHHAs TOYKa 3PCHHS
(TIo3uIIMs, OTHOIIIEHHE) MPU PACKPHITHU MPOOJIEMBI; MpobdiieMa pacKpbITa
Ha TEOPETUYECKOM YPOBHE C HETOYHOCTSMH B HCIHOJIb30BAaHUU
00I111eCTBOBETYECKUX TEPMUHOB W TOHSATUNA B KOHTEKCTEe oTBera. JlaHa
apryMeHTallMss CBOEro MHEHHUS CcO claboii omopoil Ha  (akTsl
00IIECTBEHHOMN JKU3HU UJIX JIMYHBIN COLUAJILHBIA OIBIT.

Ornenka
«YIOBJICTBOPUTEILHOY»
(3 6amma)

PacruibiBUaTO npezicTaBiaeHa COOCTBEHHAs! TOUKA 3peHUs (MO3ULHS,
OTHOIIEHHWE) TPU PACKPBITUM MpoOJeMbl; IMpobieMa pacKpbiTa C
HEKOPPEKTHBIM HCHOJb30BaHUEM OOIIECTBOBEIYECKMX TEPMHHOB H
MOHATUM B KOHTEKCTE OTBETa (TEOPETHUECKHE CBS3M U OOOCHOBaHUS HE
MPUCYTCTBYIOT WIN SIBHO HE MPOCIEKUBAIOTCS); ¢1a00 apryMEeHTHPOBAHO
COOCTBEHHOE€ MHEHHE C MUHUMAJIBHON OMOpPOH Ha (pakThl 0OIECTBEHHON
YKU3HU, JINYHBIN COLIMAJIbHBIN OIBIT WU €€ OTCYTCTBUE

OrneHka
«HEYJIOBJICTBOPUTEILHOY
(2 6amma)

He npocnexuBaercst coOCTBeHHas TOYKa 3peHUs (TO3MUIIMSI, OTHOIICHHUE)
IpU  pacKpbITUM TpoOsieMbl; mpoOiemMa packpbita cinabo, 6e3
WCIIOJIb30BaHUS OOIECTBOBEAUECKUX TEPMHHOB; HE apryMEHTHPOBAHO
COOCTBEHHOE MHEHHE.




1.4 Keilic-3agaun
Keitic-3amaua 1

Onucanue cumyayuu: «IIpencraBpre, uro Bbl paboTaer KOH(MIMKTOIOTOM B OpraHU3alLIUU.
HavansHuk xo3stiicTBeHHOTO oTnena XonuH [1. moobeman npeMupoBaTh COTPYAHUKOB KO [[HIO
paboTtHuKa Toprosiu. OgHAKO NP paclpeAeseHUN IPeMUH HauyalbHUK HE BBIICIUI €€ OJHOMY
pabotHuky 1p. 3aiineBy . OcHOBaHMS 17 JIUIICHUS CTUMYJIUPYIOLIUX BBIIUIAT OTCYTCTBOBAJIH.
3aiiues . mogoIien Kk HAYaTBLHUKY C BOIIPOCOM O TOM, 32 YTO €r0 JISPEMHUPOBAIIH.

XomuH I1. mOsSICHWUI, YTO PU COCTABIICHUH CITY>KEOHOH 3aMCKH 3a0bLT €r0 YKa3aThy.
3ajaHue:
1. Ilpoananusupyiime nogeoenue u 0elicmaus Ha4aibHUKAa Xo3saucmeeHnoz2o omoena Xoauna I1.
no omnoweHnuto K 3atiyegy 1.
2. Onpeodenume npupoody KOH@AUKMAa u 000CHYme omeent.
3. Kaxue ncuxonozuueckue memoosl 6030€ticmeusi MOJICHO Obl0 ucnovzosams 3avyegy 1. ?
4. Paszpabomaiime npocpammy — CO30anus ONAONPUSMHOU COYUATLHO-NCUXOTI02UYECKOU
cumyayuu 8 KoJileKkmuse.

Keitic-3amaua 2

Onucanue cumyayuu: «IIpencraBpre, 4To Bbl paboTaeT KOHQIIMKTOJIOrOM B OpTraHH3alUU.
IOpuckoncynbsT paBoBoro otaena AO «Ilapyc» MBanoBa T. BepHynach u3 apOUTPaKHOTO Cy/ia
Ha paboyee MeCTO Mociie CyIeOHOro 3acelaHus, 3aKOHUUBILErOCsS BBIHECEHHEM CYAEOHOro
pelIeHusl He B IOJIb3Y aKIMOHEPHOTO olmiecTBa. Y3HaB 00 3TOM, apyrasi COTPYIHHIIA OTAeIa
fopuckoHcynbT JKabuna C. crana ynpekars VBaHoBy T. B TOM, YTO OHa IOCTOSTHHO COBEpIIAeT
omOKu B paboTe, YTO CBHIETEIBCTBYET O €€ HEKOMIIETEHTHOCTH, B CBSI3M C YeM €€ Halo
JHIIUTHh eXeMecsuyHoW mpemuu. MBaHoBa T. BOCTIpHWHsIA JaHHBIE BBICKA3bIBAHUS KOJUIETH B
Ka4yecTBe 0CKOpOsIeHUs. MeXy COTpYAHULIAMH BO3HUKJIA KOH(QIMKTHAS CUTYaLUs».

3ajaHue:

1. Onpeoenume cmpyxmypuuie snemenmol KOHGIAUKMA.

2. Ilpoananusupytime nosedenue u deticmaust Meanosou T. u Kabumnoii C.

3. Ilpu xaxux obcmosamensbcmeax 0auHbll KOHGIUKM MOdcem npeodpaz08amuvcs 6
npasoeoul?

4. Kaxue ncuxonoeuueckue mMemoosl 8030€UCMmEUs. MONCHO OblIO UCnOab308amb Heanosoll
T.?

5. Paspabomaiime npocpammy  cO30aHUS ONA2ONPUAMHOU COYUANLHO-NCUXOJI02UYECKOLL
cumyayuu  KoJieKmueae.

Ketic-3amaua 3

Onucanue cumyayuu: «IIpeacrasere, uTo Bol paboTaeT KOHMOIUKTOIOTOM B OpraHU3aIIH.

I'p. Hukonopos I1. npoxwusan c rp. Ilanunoii C. B kBapTHpe, HaxoAas1Ielcs B o01Ie 101eBoil
cobctBenHoctH (1o %2 gomnm). [locne cmeptu rp. Hukonopona Il. ero miuemsanuk Jlomakun U.
BCTynui B HaciencTBo. [locie cmeptu cocena Ilanmna C. cMeHWIa 3aMKH Yy BXOJHOW JBEPU U



OTKa3bIBa€TCs MPEJOCTaBUTh KOMILIEKT Kitoueil. Mexny Ilannnoit C. u Jlomakuneiv . Bo3HUK
KOH(IJIUKTY.

3ajaHue:
Ipoananusupytime cumyayuro. Onpedenume npupooy KoHaukma.
Kaxumu 3axonnvimu cnocobamu Jlomaxkun énpage 3auumums ceou npaea?
Onpeoenume cmpyKkmypHbie d1eMeHmbvl KOHDAUKmMA.
Ipoananuzupytime nogedenue u oeticmsus Ilanunoti C. u Jlomaxuna Y.
Kakue ncuxonoeuueckue memoovl 6030eUCmBUsL MONCHO ObLIO UCNONIb308AMb
Jlomakuny U. ?
Paspabomatime npoepammy paspewienuss KOHDAUKMHOU CUMYAYUU.

agrwnE
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Ketic-3amaua 4

Onucanue cumyayuu: «IIpencraBpre, uto Bel paboTaeT KOH(IMKTOIOrOM B OpraHU3alINH.

I'p. CunopoB @. ObUT HIpUHAT HA pabOTy MeHeXkepoM B oTAen cOwita. [Ipu nmpueme Ha
pabory pykoBoautenb MBanoB U. u nHawaneHuk otaena CemeHoB M. moobemanu yepe3 TpU
MecsIa MOBBICUTh €T0 B JIOJDKHOCTU M MPUOaBUTH 3apabOTHYIO IIIATy 3a JOOPOCOBECTHBIN TPyA
U BBICOKHME ToKazarenu. CHUAOPOB MPUCTYNII K padoTe C BOOAYIICBICHHUEM, JOOPOCOBECTHO
TPYOWICA, 3aJep>KUBajCs mocie paboThl, BHIXOAWI B BhIXOAHbIE MHU. OIHAKO MO HMCTEYEHUU
TPEX MECALEB PYKOBOACTBO €ro B JOJDKHOCTH HE TOBBICWIIO, 3apIUIaTy HE MPUOAaBHIIO, HO
Harpy3Ky yBenuumio. Yepe3 monroga CumopoB @. ycTHO oOpaTuiics K PYKOBOAMTENIO C
TpebOBaHUEM JTUOO MOBBICUTH 3apAa0OTHYIO TUIATY, TUOO YMEHBIIUTH HArpy3Ky, Ha YTO MOJYUHII
OTBET, UTO B OMIKaiIee BpeMs ero BOIPOC HE PEIIUTCS BBUAY OTCYTCTBUS J€HEKHBIX CPEICTB
y opranm3anuu. [locie nannoro pasroBopa CugopoB @. mpekpaTuit 3a1epKUBaThCs HA paboOTe U
BBIMIOJHATh Pa0OTy CBEpPX YCTAaHOBJICHHONW HOPMBI, Y€M CTall BbI3bIBATh HEIOBOJILCTBO
pykoBoacTtBa. Hauansuuk otaena CemenoB M. ckazai, uro CugopoB @. Oyner mepeBenieH Ha
Ipyryto 0Oojiee HU3KOOIIAUMBAEMYIO JOJDKHOCTh. OJHAKO pabOTHUK BBIPA3HMI CBOE PE3KOE
HECOTJIaCHe M MOPYTAJICS C HAYAITbHUKOM).

3ajanue:

1. Onpeodenume cmpyxkmypmole s1emeHmvl KOHGOAUKMA.

2. Ilpoananuzupyiime nosedenue u oeticmsus Cuooposa @., Heanosa HU. u Cemenosa M.

3. Kaxue ncuxonoeuueckue memoovl 8030elicmeusi MONHCHO ObL10 ucnoavzosams Cudoposy

D.?
4.  Paspabomatime npocpammy paspeuienus KOHQIUKMHOU CUMYayuu.

Keitic-3amaua 5

Osnakomvmecy ¢ cumyayuetl: «llpencraBpTe, 4to BbI paboTaeTe KOH(IUKTONOrOM B
opraHuzaiuu. B otaene HaydHO-IPaKTHYECKUX MCCIEIOBAaHUN paboTaloT BOCEMb 4eloBeK. Bee
OBLJIO XOpOIIO, COTPYAHUKH paboTanu JIPYXKHO, clakeHo. PykoBoaurtenem ux ObLT KaHAUAAT
texuudyeckux Hayk O.M. MBanoB. [loutm Bce Ba)kHBIE BOMPOCHI, MPOOJIEMBI OOCYXIAIUCHh U
NpUHUMAIUCH KoJulernaiabHo. Ho cayumnoch tak, uro MBanoB O.M. Hamien nydiiee MecCTO
paboTel U yBosuics. Bckope Obul HasHaueH HOBBIM  pykoBoautenb, CumopoB I'M. D10
MOJIOJION MY>KYHMHA, MOAAIOIINNA «OONbIINe HANSKIb» W 3aHUMAIOIIUNCA CBOEH Kaphepoil.
Hekotopoe BpeMs oTaen paboTain 1Mo WHEPIHH CIAXEHO W JpYyKHO. Ho HacTymwmsl oT4eTHBIN
MEPUO U HY>KHO OBLIIO COCTAaBUThH HOBBIH TUIaH pabOTHI Ha MAATH JeT. Kak u npexne, COTpyIHUKH
OT/eNla XOTEIM BHECTH CBOM NPEMJIOKEHHS I HOBOro IiaHa paboTel. OmHAKO HOBBIN
pykoBogutens CumopoB I'.M. gnam moHATh, 4TO OHM OyAyT paboTaTh TOJBKO MO €ro
TpeOOBaHUSIM W PACHOPSDKCHHSIM, PEIIeHUs OH OyneT NpuHuMarh oauH. Kaxmomy w3
WHYKEHEPOB OH J1aJl KOHKPETHOE 3aJaHusl, KOTOPbIE JIMIIAIN X WHULHUATUBBI U TBOPYECTBA. JTO



PE3KO CKa3aJIOCh HA OTHOLICHUAX BHYTPU I'PYIIIBI».

1.

Hown

3amanue:
Ilpoananuzupyiime ciroxcuswyrocs cumyayuro. Kax odonocen 0Ovin  ecmu  cebs

PpYyKogooumenv?

Kakue ncuxonocuueckue memoovi 6030eUcmaus pyKo8OOUMeisk MOJICHO UCHONb308AMD ?
Kaxue memoovwl cniouenus xonnekmusa s¢hghexmuenvt 6 Oannou cumyayuu?

Moodcno u ucnonvzosame mpenunzogvle 3auamus? Kakue mpenuneosvie ynpasxcHenus
MOJCHO BLINOTHUMY 8 OAHHOM caydae?

Keiic-3amaya 6

Osnaxomvmecv ¢ cumyayueu: «Cop Jhxon Xapsu—/xonc, OvBmmii npesuaeHt ICI,
ONUCHIBAJI NPOLIECC CTPOUTEIBCTBA JIBYX OJMHAKOBBIX XMMHUYECKHX 3aBOJOB — OJHOIO B
Snonun u apyroro B BemmukoOputanuu. SINOHIBI BCe emIe BeIM CBOM OECKOHEYHBIC
oOcyxaeHus yepes 4 mecsiia nocjie Toro, Kak OpUTaHIbI Ha4aidu CTpouTenbcTBO. Ho koraa
OHM HayajlHl, TO <JIBUTAJUCh CO CKOPOCTHIO XOpOIIO CMa3aHHOW MOJHUU» U 3aKOHUYUIIHN
CTPOUTH CBOH 3aBOJl Ha 7 MecsleB paHblie Oputanies. M y HUX Bce paboTano co JHS MycKa,
TOTJIa Kak Ha OpUTAaHCKOW 3aBOjie, NMYyIIEHHOM Ha 7 MecCsIeB Io3JHee, eme 3 Mecsia
YCTPAHSUIA HETOACIIKI».

Ipoananusupytime cumyayuio. Bonpochwi:

1.
2.

Hw

B uem npuuuna onepeoicenus anouyeg?

Kaxue meponpusmus wnysxcHo enecmu 6 nian pazeumusi Opeanu3ayuu, umoowsl
0006UMbCAL pe3yIbMmamueHOCmu AnNoHYyes?

Ymo 6v1 Bui coenanu na mecme pykogooumeins 3a600a 6 Benuxkoopumarnuu?

Kaxue ncuxonozuueckue memoowvt 8030eticmaus MONCHO UCNOIb308AMb !

Kakyro dononnumenvuyro ungopmayuro Heobxooumo coopams 0l peuwteHusi OAHHOU
cumyayuu?

Keiic-3amaya 7

Osnakombvmech C cumyauueﬁ.‘ ((HpeIICTaBBTC, 4qTo BbI pa60TaeTe

KoHGuukTosoroM Ha mnpennpustun AO «ABuaBTomaTtuka» uMm. B.B. TapacoBa T.
Kypcka. Hauanpnuk otnena Tarbsana H. xorema Obl CIOKOIHO, MjIaHOMEpPHO W 0e3
SMOLMI J0Ka3aTh CBOIO TOYKY 3pEHMs, MPaBOTYy, B3MUIAJ Ha HEKYI HpobieMy u
AOBCCTH A0 IHOHHMMAHUA W IPUHATHUA €€ CBOMM TI'CHCPAJIbHBIM JUPCKTOPOM. Kaxk
NPaBUJIO, ObIBAET Tak, YTO OHa paboTaeT B KOMIIaHUM, HapaOaThIBAeT aBTOPUTET (OHA
xopomuii mpodeccuoHand) M, KOrJa CIy4aeTcsi HEMOHWMAaHHWE C TJIABHBIM
pyKoBoJuTENEM (C HWXXHMMHU 3BEHBSIMHU 3TOrO HE IPOUCXOAMT), KAKOE-TO BpeMs
JIOKa3bIBAET CBOIO TOYKY 3PEHHUS, HO YacTO SMOIMOHAIBHO (TO, YTO €l KaKeTcs
9JIEMEHTApPHBIM, HE TOHMMAEeTCsl PYKOBOJIUTENEM), M TOTJa OHa pPa3BOpayMBaeTCH,
YXOIUT W yBOJbHseTcs. [loka oHa 4yBCTBYyeT B ceOe CHIIBI, HO TaKOe IMOJOKEHHE He
MOKET cOXpaHATbcs Bceraa. OHa xorena Obl HayuyUTbCS HE YXOAWUTH, a CHOKOHHO
OOBACHATH MPOOJIEMHYIO CUTYALIUIO U TOOUBATHCS CBOETO.

1.
2.

Ipoananuzupyiime cumyayuto. Bonpocuwi:
Kax 6v1 Bt nocmynunu 8 dannot cumyayuu?
Ilonpobyiime cmooderuposams cumyayuio u Nno2080pume ¢ 2eHepPalbHbIM
OUpexmopom ¢ mem, ymoowvl yo6eoums e2o, He mepsisi ¢ HUM IMOYUOHATbHOLO
KOHMAKmMa, a maxice KOHmpoJia Ha0 C8OUMU YYBCTNEAMU.
Kakue cywecmeytom memoOvbi  KOHMPOAsL  IMOYUOHATLHO2O — COCHIOSHUS
uenogexa?
Paspabomatime npoepammy paspeuienus KOHGAUKMHOU CUMYAYUU.



Keiic-3amaya 8

O3nakomvmecv ¢ cumyayueti. «PykoBonurtenb opranuzauun Hukonaih VBaHoBuu,
0011asCh CO CBOMMHM COTPYTHUKAMH ymoTpeOssin ¢paspl tuma: «f xay Bac B 16 yacoB y
ceOs B kabmneren, «K 17.00 oTder mo/mKeH JexaTb y MEHS Ha croie», «MeHs He
WHTEPECYIOT Bamu obcrosTenscTBa, B 18.00 s a1y Bac ¢ MOATOTOBICHHONW MH(pOpMaUen
o 3TOMYy BoIpocy». HekoTopble COTpYyAHUKH O€3pONOTHO BBHINOMHSUIM TMpPUKa3aHUS
Hukonas VBanoBuua. HekoTopeie nbITanuch napupoBath B OTBET, HO Hukomnaii MiBanoBU4
KaTEerOpUYHO «CBOJAMII Ha HET» BCE UX BO3pakeHUsl. HekoTopble 3acMHON PYKOBOAMUTES B
Oecemax ¢ KoJuleTaMd BO3MYILAJINCh JAaHHOM CHUTyalliel M TpoO3WINCh BBICKAa3aTh
HAYaJIbHUKY BCE B JINLO. TakuMm 00pa3om, 00CTaHOBKA B KOJUICKTUBE ObLIa HAMPSYKEHHOW).

Ilpoananusupyume cumyayuro. Bonpocwi:
Kaxkyto nosuyuro 6 obwenuu ¢ compyOHuKamu 3ausn pyKosooumeins?
AHenaemces 1u ama no3uyus KOHCMPYKMUGHOU 0Jis1 00WeHUs ¢ compyOHuKamu?
Kaxkoe éawe muenue no noody KoH@IUKmMo2enHo20 NOMeHYuaIa opeanu3ayuu?
Kaxue mexnonocuu paspewienusi kopnopamusHo2o KOHQIUKMA bl Modceme
NPeonodNHCUMb,  4MOObl  MUHUMUSUPOBAMb  KOHDIUKMOSEHHbIUL  NOMEHYUal
peutenuti pykogooumens?

RN

Ketic-3amaua 9
Osnakomvmecsy ¢ cumyayueli: «Kondnukronor Mpuna I[lerpoBHa Oblna mpuriamieHa
PYKOBOJIMTENIEM OpraHU3allMHd KaK CIICIHAIUCT, KOTOPBI CMOXKET HCIPaBUTh NIpoOIeMy
BBICOKON KOH(DIUKTHOCTHU B rpynie. PykoBoauTens Tak copmyaupoBan cBoii 3amnpoc: «Hy
pa3bepurech, B 4YeM jaeno. Bmecto Toro, 4ToOBl ycepaHO paboTaTh, OHH BBISICHSIOT
OTHOMICHHUS IPYT C APYTOM, J1a €Ille U MEHs BTSATUBAIOT B CBOU Pa30OPKU».

B xone nabmonenus 3a rpynnoit Mpuna [lerpoBHa cienana nepBble BbIBO/bI: BHICOKAS
TpeOOBaTENIbHOCTh PYKOBOAUTENS; HU3KUI YpOBEHB JIOBEPUS YJICHOB OPraHHU3aIMH JAPYT K
Npyry; S3BHTENbHAas HEKOHCTPYKTHUBHAS KPUTHUKA B aapec Ipyr JApyra, COOCTBEHHOE
CyObEKTHBHOE MHEHHME WJIEHOB OpraHU3allui IpPH OTCYTCTBMM OOCYXAEHHS BOIPOCOB
TPYINIIOBOW JKW3HHW; HEYIOBJIETBOPEHHOCTh MPUHAIICKHOCTBIO K OpraHW3alud; HHU3Kas
CTETEHb B3aMMOIIOMOIIH; HEeJ0CTaTOYHAss UH()OPMUPOBAHHOCTh YWIEHOB OpraHU3allH 000
BCEX aCIEeKTaxX ee BHYTPEHHEH KU3HU.

IIpoananuszupytime cumyayuio. Bonpocwi:

1.Kakue memoovr uccnedosanuti bl Modceme NOPEeKOMeHO08amsb KOHMIUKMON02Y OJis
NONy4eHust UHopMayuyu O COCMOSHUU —OP2AHU3AYUU, PACUWUPEHUS. IKCHEPIMHO20
3aKMI0YeHUs 0 KOHPIUKMO2EHHOM NOMenyuae opeanusayuu?

2. Kakue mexuonozuu paspeuwienus KOPHOPpAmMuSHulX KOH@IUKMOS 6bl NOpeKoMeHoyeme,
UMoObL MUHUMUZUPOBAL KOHMIUKIMOLEHHbIU NOMEHYUAN KolleKmuga?

3. Kakue meponpusmus 6vl nopekoMeHOyeme 6KIOYUmMb 0N Op2aHU3AYUU
KOH@DIUKMONIO2ULECKO20 CONPOBONCOCHUSL 0esIMENbHOCU Op2aHU3ayuu?

4. Pazpabomaiime npozcpammy paspewierusi KOHQIUKMHOU CUmyayuu.
Keiic-3amaua 10

Osnaxomvmecs ¢ cumyayuei. «IIpeacrasbre, uto Bel pabotaere HauansHuKOM OTxena
kaapoB B Kypckom rocygapctBeHHOM yHHUBepcuteTe. Pextop yHuBepcutera Muxaiinos B.A.
IIPEIOCTaBUII KPYNHYIO JeHexHYyo cymmy HMHurepnary Ne 2 r. Kypcka B Buae nogapka Ha
MpoBeJeHNE I0OWJIEHHOro, mpa3AHUYHOro Meponpustus. CoTpyAHHKU Kypckoro
roCyJapCTBEHHOT'O YHUBEPCUTETa OTHECIIUCH K TaKOM OJIarOTBOPUTEIHHOCTH HE OAHO3HAUHO.



Boun BhICKa3aHbl pa3iIMyYHbIE TOYKU 3PEHUS: PSJl PAOOTHUKOB MOAACPKATU PYKOBOAUTEIS,
TaKk KaK CYMTAIOT, YTO CIIOHCOPCTBO SIBJIEHHWE HPABCTBEHHOE, MPUHOCAIIEE IOJIb3Y, Kak
oOuiecTBy, Tak W oOpraHusanusM. Jlpyrue mnocuumrtanu, 4YTO PYKOBOJIUTENIb IOCTYIUII
aMOpaJIbHO MO JIByM MPUYMHAM: KPYHHBIA B3HOC YXYAIIWI (UHAHCOBOE IOJOXKECHHE
Kypckoro rocyaapcTBeHHOT0 YHUBEPCHTETA, UeM HaHeC yuiepo ee pabOTHUKAM; B MPHHIIMIE
TaKHe KECThDY POPMUPYET MIKIUBEHUYECTBO TEX, KTO HAZEETCS Ha CIIOHCOPCTBOY

Ipoananusupytime cumyayuio. Bonpocwi:

1. Ilpoananuzupyiime cumyayuro. Kaxue eapuanmet pewenus npoonemsi
603MOIICHBL?

2. Kax 6v1 Bot nocmynuiu na mecme pekmopa Kypckoeo eocyoapcmeeniozo
YHUsepcumema?

3. Paspabomatime npoepammy paspewienus KOHGAUKMHOU CUMYAYUU.

Keiic-3amaua 11

OsznakoMbTech ¢ curyanueil: «lIpencraBeTe, uto Bbl paGotaere B opranmszanuu. Ha
KOHCYJIBTAIIMIO K TICUXOJIOTY TMPHUIUIA KEHIINHA, KOTOpasi XOTeNla MPEKPaTUTh JJIUTEIbHBIN U
TPYIOHBIA KOH(MIUKT CO CBOMM HayalbHUKOM. HawanbHuK ObUT THpaHOM, a OHAa UYyBCTBOBaJa
ceOst MoMaHHOM B JIOBYIIKY kepTBoW. Ciymmas ee HCTOPHIO, KOH(IUKTOIOT OBLI MepErnoHeH
COUYBCTBHEM K HEW M HETOJ0BAaHUEM B aJ[pec €€ PyKOBOAWUTENs. BpIcinyiiaB KIHMEHTKY, OH
ckazan: «5 Bam momory. S Hayuy Bac nelictBoBath Tak, uTo Bamn HadaibHUK OyAeT BBIHYKIEH
YBOJIUTHCS, MOTOMY 4YTO TaKMM KaK OH Henb3s paboTarh c mroabmu». OlLeHuTe OeHCTBUS
MICUXO0JIOTa C TOYKH 3PEHUs MPO(hEeCcCHOHATBHBIX THYSCKUX HOPM M TPaHHMII MPOPeCCHOHATBHON
KOMIIETEHTHOCTH.

IIpoananusupyiime cumyayuio. Bonpocur:
- Kakue mexuonozuu ypezynuposanus Kougauxkmos Bvl mosiceme npednosicums?
- Kakue pexomenoayuu Bvl modceme npednodxcums, cobnooas npogheccuonanibHvle dmuyeckue
HOpMbL U 2PaHUYbl NPOPECcCUOHANLHOU KOMNEMEeHMHOCMU KOHGIUKmMono2a 6 OaHHOU
cumyayuu?
- Kakue ncuxonozuueckue memooul 8030elCmeusi MO*CHO UCNOIb308AMb?

Ketic-3amaua 12

OsnakombTech ¢ cutyanueit: «lIpeacraBere, uto Bel paboTaere B opranmsanuu. Ha
JICJIOBOM COBCIIAHWHM PYKOBOJHUTENb PACKPUTHUKOBAT pabOTy OMHOTO U3 COTPYIHHUKOB
CunopoBa C.. DTOT COTpYTHUK OBUI UYEIOBEKOM BCIBUIBYMBBIM, OH JOCTATOYHO PE3KO
OTBETHJI CBOEMY HAYaJIbHUKY, CKa3aB, YTO CUYUTACT €ro KPHUTHKY HECIpaBEIJIUBOH, U
NOKHMHYJ MPHUCYTCTBYIOIIMX, XJIOMHYB ABEephI0. [locie 3TOro ciiyyass OTHOIICHUS MEXIY
PYKOBOJIUTEIIEM M MO JYMHEHHBIM JIOJITOE BPEMS OCTABAIUCH HATSIHYTHIMHU.

Ipoananusupyiime cumyayuro. Bonpocul.
- Kakou 6b1x00 u3 KOHGIUKMHOU cumyayuu 6vl cuumaeme Hauboiee
aghgpexmuenvim?
- Uwmeno nu 6 oanHom KOH@IUKMe 3HAUeHUe HecoON00eHUe dMUUECKUX HOPM
noseoenusl, epyboe obpauerue opye K opyey?
- Kakue ncuxonozcuueckue memoowl 6030€ticmeust MONCHO UCHONb306ANb?

Ketic-3amaua 13

O3HakombTech c curyauuei: «lIpencraBeTe, uyTo BBl paboTaere B OpraHu3alui.



PykoBogurens oraena maer nopydeHue noguuHeHHomy Ilerposy II., a TtoT cranm cnoputh u
JIOKa3bIBaTh, YTO 3TO HE BXOJAUT B €r0 O0S3aHHOCTH. ..

PykoBoautenb: «Bbl ObUIM Ha COBEIIAHUH IO BOTIPOCY O BBIIIOJHEHUE TUIAHA?»

[TomunnenHsbIi: «/{a, ObLI».
PykoBonutens: «Bbl untanu pemienue?»
Iogunuennslit: «/la, untamy.
PykoBonuTens: «Bbl, KOHEYHO, 0OpaTHIM BHUMAaHUE HA YETBEPTHIN IIYHKT PEIICHUSA?»
[Tomunnennslit: «Jla, a 9To?»
PykoBonurens: «OTOT HyHKT MpsMO ajpecyeTcss Bam: HyXHO chenarb 3aBTpa CpPOYHOE
3aJlaHuE.

IIpoananusupyime cumyayuro. Bonpocur:
- Kaxoti  6bix00 u3 KOH@AUKMHOU cumyayuu vl cuumaeme Hauboiee
aghgpexmuenvim?

- Kaxum npuemom pykosooumenv omoena npeoooiell COnpomueieHue NOOYUHeHHo20?

Kakoti cmunb pykosoocmea c8olicmeeHer OAHHOMY PYKOBOOUMento?
Keiic-3anaua 14

Onucanue cumyayuu: «IIpencraBere, uto Bbl paboTaere KoH(pIUKTONIOTOM B
opranmzanuu. Bamra nmoapyra Csernana C. paboTaer B opraHu3anuu yxe aaBHo. Ee Bce
ycTpauBajo: 3apIuiaTa, XapakTep paboTsl, B3aHMOOTHOIICHHS B KOJUIGKTHBE U C PYKOBOAUTEIIEM
B 4acTHOCTH. HO HeIaBHO TpHILENT HOBBIM PYKOBOAMTENb, KOTOPHIA HE OTIMYAJICS TPYAOIIO0HEM,
PO eCCHOHATH3MOM, BOCIIMTAHHOCTBIO, BBICOKHUMHU HHTEIUIEKTYalbHbIME criocobHOCTsMU. Ho mpu
3TOM OH BC€ BpeMms ObUT BCEM HE JOBOJICH, IBITAICA MEPEOPOCUTH BCE CBOM OOSI3aHHOCTH Ha
MOYMHCHHBIX. B OJIMH TPEKpacHbBI I€Hb BBl yCHbImiand OT moapyru: «Kak MeHs u3MoTanu
otHomenus ¢ medom. HasepHoe, yiiay oTcronay.

Ipoananusupytime cumyayuio. Bonpocawi:

- Kaxoii 6uo cnywanus vl 00131cHbl npumenums 6 oanHou cumyayuu? Ilpuseoume 6
Kayecmee npumepa KOHKpemHvle (hpasvl, KOMOPbLE 8bl MONCEMECKA3AMb NOOPY2e.

- Cnocoben nu HO8bLL pyKOBOOUmMENb paspabamvieams NIAH PA36UMUsL
opeaHuzayuu U - KOHMIUKMOLOSULECKO20 — CONPOBONCOEHUs.  OesmeNbHOCMU — CBoell
opeanuzayuu?

- Kaxue mexnonocuu paspewieHus KopnopamuHo20 KOHIUKMA 6bl Modiceme
npeonodcums, Ymoobl MUHUMUSUPOBAMb KOHMIUKMOSEHHbI NOMEHYUAl peuleHutl 6
YApasienuu OaHHoU opeanusayueri?

Keitic-3amaya 15

Onucanue cumyayuu: «llpencraBbre, uyto Bbl pabGoTaere KOH(MIMKTOIOTOM B
opranuzaiun. Hpuna CepreeBHa KonecHukoBa paGoTaeT 1moja pyKOBOJICTBOM OJHOTO U
TOTO € HayajJbHUKA YyXe OJMHHAAUaTh JjeT. OgHaxXIbpl ee JaBHAS IOApYyra 3a 4Yaem
CIpocuia, HAacKOJbKO el Xopomo paboTate co cBOMM HauyanbHUKOM? Ilpo3Byuan
MPUOJIM3UTENBHO Takoi oTBeT: «BooOmie-to Hudyero. OH MHE He Aocaxnaer. S menaro
cBoto paboty». Torna nogpyra nounrepecoBanack: «Ho Thl ke paboTaerib Ha OJTHOM MecTe
11 ner. Kax To1 pabotaemin? Tebs korga-HuOyaps noseicat? [loxanyiicta, He oOuxaiics, HO
MHE COBEpILIEHHO HE MOHATHO, KaKO€ OTHOIIEHHE MMEET TO, YTO Thl JAejaellb, K padore
¢upmbl». Upuna CepreeBHa 3anymanack: «S neMCTBUTEIBHO HE 3HAIO, XOPOIIO JIU S
pabotato... Moil HayaJdbHMK HHMKOIZa cO MHOM 00 3ToM He roopurt. IIpaBna, s Bceraa
cuMTasa, 4YTo OTCYTCTBHE HOBOCTEH — y»Ke Xopolasi HOBOCTh. UTO KacaeTcsi coJlep:KaHus U
Ba)XHOCTH MO€H pabOThl, TO IpU MpUEMe Ha GUPMY MHE YTO-TO HE OYEHb BHATHO MOSCHUIN



u Oospie 00 3TOM peun He Obu10. MBI C pyKOBOJIUTENIEM HE 0COOEHHO 00IIIaeMcsi».
Ilpoananusupyume cumyayuro. Bonpocwi:

- Kaxue yenu u ycnosus sgpghexmusnocmu KoMMyHUKayuii mexicoy pyKkogooumenem u

HOOYUHEHHbIM OMCYmMcmeyom?

- Kak modrcno onpedenums yposeHs 6epmMUKaiIbHbIX KOMMYHUKAYUU?

- Cywecmsyrom au 803MONCHOCMU 011 BOCXOOAUUX KOMMYHUKAYULL 8 OAHHOU cumyayuu?

Kaxum obpazom moducho 6onee s¢hghexkmusno nocmpoums 0Opamuyio césss?

Ketic-3amaua 16

Onucanue cumyayuu: «IlpencraBbre, 4To BBl paboTaere KOH(IUKTOIOTOM B TOCTHHHIIE
«ABpopa» 1. Kypcka. HenaBHO B rocTuHHUIlE ObUT OOBSBICH NpHUEM Ha pabOTy CIIy)Kallux
pa3iauuHbIX cnenuanbHocTed. JKemaromumx okasasocs MHoro. Ilpu mnpueme Ha paboty ¢
NpeTeHICHTaMU OeceI0Bajl MEHEDKEP 10 KaapaM, a TakKe PYKOBOJIUTENb COOTBETCTBYOIIETO
oraena. bynymmm paboTHuKam ObUTa MpeaioxKeHa «IOCTOMHas» 3apruiata. Mx 3aBepwid, 4to
yepe3 TpU Mecsla 3apijiata UM Oyzaer nosbimieHa. OHU cTamu J0OpPOCOBECTHO paboTaTh.
[Tpouio Gonee Tpex MecslEB, HO 3apIuiaTy CIyXaluM He ToBbICHIH. (CaMble aKTHBHBIE
pabOTHUKM TOMHTEPECOBAIUCh, IIOYEMY MM He NpUOaBISIOT OOCIIAHHYI Haj0aBKYy.
PykoBoauTeM pasroBapuBalii C HUMH HEIOOpOXKeNIaTeabHO, Ja €Ile U IPUTPO3KIU, YTO €CIIU
OHH MTOJHUMYT 3TOT BOIPOC €IIIe pa3, TO UX YBOJAT. OJHH CMUPHIUCH C «BOTYBHMMI» 3aKOHAMHU
pBIHKA TPYJa, a IPYrHe MPOJI0JDKAIN BO3MYIIIAThCS.

Ipoananusupyiime croscusuiyrocs cumyayuto. Bonpocol:
- Kaxue sapuanmul peutenust npobnemvt Bvl npedracaeme?
- Mocym nu compyonuku o00beOUHUMbCA U BbIOBUHYMb CB0U MPeDOBAHUS PYKOBOOUMENIO
npeonpusimusi, NOMpeb08amb Y8ANCUMENbHO20 OMHOULEHUS K cebe U NOBbIUEHUsL 3apNiambl?
- Umo 6v1 Bol coenanu na mecme compyOHUKo8?
- Umo 6v1 Bol coenanu na mecme pykogsooumens?

Keiic-3amaua 17

Onucanune curyanuu: «IIpeacrasbre, yTo Bol paboTaere KOHQIMKTOIOTOM B FOCTUHUIE. Y
Bac pab6otaer cotpynnuk Cepreii H.
ITo mecty pabotsl Cepres H., B rocTuHuIly mocTynuiio TpeboBaHue cynedHOro npucTaba-

UCTIOJTHUTES 0 cpouHoM noramienuu Cepreem
H. 3ag0mKeHHOCTH IO aIMMEHTaM Ha CoJiep)KaHHe MaiojeTHero pedbenka. [Ipu sTom u3BecTHO,
4TO MaTh peOeHKa u Cepreit H. B Gpake He cocTosuu.

B nuceme Takxke comepxkanach Tpock0a ykaszare Hactosimee Mecto npoxuBanue Cepres H.,
TaK Kak MOCTeIHUNA  HM3BECTHBIN aJipec — aJipec MpOXKUBaHUS €ro MaTepu, HO OHA YKe TpU
roJla HaXxOJUTCS B JIOME JIJIS TIPEeCTapeIbIX.
Ilpoananuzupyiime cumyayuto. Bonpocuwi:

1. Ecmb au napywenue npogeccuonanvhvix smudeckux Hopm co cmoponwvl Cepees H.?

2. Hocnysxcum nu 2mo ocHoganuem Oas npusneuenus Cepees H. k oucyunaunaphoi
OMBemcmeeHHOCmu?
Ymo 6v1 Bui coenanu na mecme pykogooumelis 20CmMuHuyvl?
Kakue memoovl  ncuxonocuueckoeo  obOweHuss U 83AUMOOCUCMBUS  MONCHO
UCNoIb308aMb 8 OAHHOU cumyayuu?

~ow



Ketic-3amaua 18

Onucanne cutyanuu: «I[IpencraBere, uTo Bel paboTaere KOHPIUKTOIOTOM B TOCTHHHIIC.
Onupasicb Ha 3HaHUA 00 OCOOCHHOCTSX TMPEabsABICHUS HHPOpManuu B BepOambHOU (opme
CO3JIaliTe TEKCT, B KOTOPOM BBl COOOIIAETE JeOBOMY MapTHEPY O HEOOXOIUMOCTH M3MEHEHUS
YCIIOBHI JIOTOBOpPA O COTPYJHHYECTBE, IPH 3TOM YCJIOBUS JIOTOBOpPA MOTYT OKa3aTbCs
HEBBITOJHBIMHU JUIsi TlapTHepa. [IpogeMOHCTpUpyHTE BO3MOXKHBIC CIIOCOOBI yOEXKICHUS B
HEOOXOJMMOCTH COXpaHEHUs] COTpyaHHUYeCTBa. [IpeayioskuTe BapraHThl Pa3BUTHS COOBITHIA, B
CJIydae cOTJIacusi/HeCOrJIacHs MmapTHepA.

Keiic-3amaua 19

Onucanne  curyauuu: «lIpencraBere, uto Bbel paboraete KOHQIMKTOIOTOM.
I'paxnanun ['epmanuu bepr b. xkenuiics Ha poccusinke MBaHoBoit M. u, ocrtaBasich
IPaKJaHUHOM CBOEH CTPaHbl, IEpeexall Ha IOCTOSHHOE KUTEINbCTBO B MOCKBY.

B YOMC «Jlro6muno» r. MoCKBBI OH O(QOpPMHI pa3pelieHue Ha MPOKUBAHUE.
VYerpauBascr Ha paboty B DI'VII «Anmaz», 3aHumaromieecss pa3paboTKoi
AaBUAIMOHHBIX JBHrateneld, bepr He mpomien mnpeaBapuTeabHOE coOeceqoBaHHE Yy
mupekropa OI'YIT «Anmas» Cokomnosa C., moay4nB opUIMATIBHBIN OTKa3 B IpHUEM Ha
JOJKHOCTh KOHCTPYKTOpa, TaK Kak JaHHas pabora Obuta cBsi3aHa C paboToOil co
CBEJICHUSMU, COCTABIIAIOIIMMU I'OCYIapCTBEHHYIO TaliHY.
Ilpoananusupyiime cumyayuro. Bonpocul:
-3axonno 1u pewtenue 0o omxaze 8 npueme Ha pabomy bepea?
- Kakue sapuanmol pewienus npobnemvl Bovl npednacaeme?

Keiic-3amaua 20

Onucanne cutyauuu: «lIpeacraBbre, uro Bbl paboTaere KOH(IHUKTOIOIOM B
anrteke. [IpoBuzop BacunseBa H. pabGoraer B anteke aaBHo. IIpekpacHo pa3Oupaercs B
aCCOPTHUMEHTE, aKTHUBHA B O0OLIEHMM ¢ Tokymarensmu. Hambosnee yacto 3aHUMaeT
MO3ULMI0 «COBETUMKa». lIMeeT coBe NPENCTaBIEHHE O TOM, KakKHe IIpernaparbl
NPEIIOYTUTENbHBl Ul JIeTel, HacTauBaeT Ha CBOEM MHEHHH, OILIEHHBAET BBIOOP
MOKYIIATEeJIEH.
Ipoananusupyiime cumyayuio. Bonpocuv:

-IIpasunvHo 1u nocmynaem nposusop Bacunveea H.?

-Umo 6b1 Bol coenanu na mecme pykogooumers?

- Cocmasvme mexcm 6ecedbl pyKogooumesis anmexu ¢ nposuzopom Bacunvesoii H.

Ketic-3amaya 21

Onucanne cutyauuu: «lIpeacraBbre, uro Bbl paboTaere KOH(IMKTOIOIOM B
marazuHe. [Ipomasen Mneuna M., 19 ner, B MarasuHe paboTaeT Ha HCIBITATEIILHOM
cpoke. B pabGore HpaBUTCS BO3MOXHOCTH OOIIEHUS C JIIOJbMH, 3aUHTEPECOBaHA B
NOJYyYeHUU OmbiTa paboThl MPOAABIIOM, MHHUIMATHBHA B paboTe C MOKyNaTeNIsMHU.
CucremaTnuecku HapyliaeT TpeOOBaHMs K BHEIIHEMY BHJY MpoOJaBla (MOJIOIECKHBII
CTHJIb, OTKPBITbIE YacTH Tella U T.1.), OOBACHSAS TEM, 4YTO HE HMEET CpEeACTB Ha
0oOHOBIIEHHE Tapaepo0a, CChIaeTCS Ha HEBBICOKYIO 3apIliaTy.

Ilpoananuszupytime cumyayuio. Bonpocwi:



- IIpasunvro 1u nocmynaem npooasey Unvuna M.?
-Umo 6v1 Bol coenanu na mecme pykogooumeris?
- Cocmagvme mexcm becedvl pykogooumeins anmeku ¢ npooasyom Unvunoii M.

Ketic-3amaua 22

Omnucanue curyanuu: «IIpencrasbre, 4To Bl paboTaere KOHGIUKTOIOTOM B OpraHU3aIHH.
K Bawm 3a nomomipto obpatuiace Cerniana C. OHa moiyduia xopoiiee 00pa3oBaHUe W MPHUIILIA
yCTpauBaThCsi Ha paboTy B nu3aiiHepckyro ¢upmy «Meuray. [Ipu cobeceoBaHUM AUPEKTOP
bupMbl TPEUIOKUIT TPOJAEMOHCTPUPOBATh CBOM CIIOCOOHOCTH B CO3JaHUM IPOEKTa IO
oopMIIeHHIO HHTEphepa KOMHATHI Il OTJbIXa OOBIYHOW TOPOACKON ceMbHU. J{Jsl BHIIOJTHEHUS
sroro 3aaanus Caernane C. HyXHa I[OMOIIb TOBApHILEW: IO OTIAEIKE KOMHAThl, IO
JIEKOPaTUBHOMY O()OPMIICHHIO MHTEphEpa, 1O MoAOOpY MeOemH, MPHUUeM BCE HYKHO CHENAaTh B
KOPOTKHE CPOKH.

Ipoananusupytime cumyayuio. Bonpocwi:
- Cocmasvme naan Oeticmeuti Ceemaanvl 8 OAHHOU CUMYAYUU.
- Kakue ncuxonocuueckue memoowl 00WeHUs MOIHCHO UCNOb308aAMb 8 OAHHOU cumyayuu?
- Cocmasvme mexcm becedvt Ceemianvl ¢ pykogooumeinetl pupmol «Meumay.

Ketic-3amaya 23

Onwucanue curyanuu: «lIpencraBere, uro Bbl paboracte KOH(IUKTOIOTOM B
opranuszanuu. K Bam 3a nomounsto obpatmiica mactep Bacunbes C. Ilpu npoBeneHuu
PEKOHCTPYKIIMK mpou3BoacTBa Mactep BacunmseB C. Ilomyunmn 3aganue OT
PYKOBOJIUTEISI TIEPEBECTH JIECATh CBOMX MOAYMHEHHBIX Ha Jpyryro pabory. Mactepy
9TO TOpy4yeHHe KpaiiHe HempuaTHO. OH TMBITAJICS HAWTH BBIXOA U3 CUTYallUH U
NpUIYMAN: OH MPEUIOKUAI CBOEMY HAadaJIbHUKY II€Xa BCEX CBOMX MOJYMHEHHBIX -20
YeJIOBEK M TONPOCHI €ro BBIOpaTh JAECATh YEJIOBEK, KOTOPbIE €My IMOKaKYTCs
noaxoasummu. Ho pykoBoauTenb 0TKa3aJcsi OT 3TOTO BapHAHTA.

Ipoananusupyiime cumyayutro. Bonpocul:
- Umo 6v1 Bol coenanu na mecme macmepa Bacunvesa C.?
- Kakue ncuxonozuueckue memoovl 00WeHUs MOIHCHO UCTOIb308AMb 8 OAHHOU cumyayuu?
- Cocmasvme mexcm becedvt macmepa Bacunvesa C. ¢ pyxosooumereii.

Keiic-3amaua 24.

Onucanne curyamuu: «lIpeacraspre, uto Bel paboraere koH(iukTomorom . K Bam 3a
MOMOIIBbIO 00paTuiack Aupekmop wikoavl 2 2. Kypcka co ciedyroweti cumyayue: « Examepuna
Cepeeegna, yuumenbHUYa aHIUNCKO20 A3bIKA, NOJL 2004 HA3A0 NPpUWLA pabomams 6 WKOIY
nocne 8yza. Pabomy ceorw ona nobuna, ¢ yueHuxamu OblLiu 3amedyamenvhble OMHOULEHUS 00
HeoagHe20 8peMeHlU.

Hauanocw 6ce ¢ ypoka anenuiickoeo sasvika, nocsswennozo /Jnio Ceamoeo Banenmuna ¢ 10
«» knaccom. B Konye ypoka ece coenanu 6aNeHMUHKU HA AHSAUUCKOM, U HECKOIbKO
sanenmunox noayuuna Examepuna Cepeeesna. B oonou u3 nux 6vi10 npusnHauue 6 1066u om
Eeopa, yuenuka smoeo knacca. Examepuna Cepeeesna cHauana pewiuna, Ymo 5mo HPOCHO
wymka, Ho He mym-mo ovlno. Eeop cman nucams no6osuvle 3anucku Examepune Cepeeegne
HOYMU HA KaXCOOM YpoKe, Npuyem HeKOmopbvle U3 HUX OH OeKIaMupo8al HA CAMUX VPOKAX.
Ilomumo 3anucok, Ecop mauan oemoncmpamusHo 0KA3bl8aMb MOI0O0OU YUumenbHUuye 3HaAKU
BHUMAHUS. OMKPBIBAT 08€Pb, NOMO2A]l HOCUMb KHU2U U M. . B nocieonee epems oadce Hauan
nvimamucsi dompazusamovcs 00 Examepunvr Cepeeesnvi kak Obl CIy4atiHo, HO Kaxcowvlll paz npu
ceudemensxy.



IIpoananusupytime cumyayuro. Bonpocu:
1. Chopmynupyiime npoonemy u ee NPUYUHDBL.
2. Kakoil aneopumm pabomuvl 803MONCEH C YUACMHUKAMU cumyayuu (¢ yKazaHuem memooos
nCuUxon02o-nedazouueckol pabomot)?

Ketic-3amaya 25

Omnwucanue curyanuu: «lIpencraBpre, 4to Bbl pabotaere xoHdumukromorom . K
Bam 3a momomieto oOpatunack Bocnumamens Oemckoeo ooma Ne 1 2. Kypcka.
Bocnumamenws 3amemuna, umo 6 ee epynne, cocmosiweis u3 0egouex-noopocmxos 14-16
Jnem (6cezo 6 epynne 8 yenogek), ¢ 00Hou uz eocnumanuuy (Mawa, 16 rem) nukmo u3
ceepcmuuy He odbwaemcs. Mapuro ueHopupyiom.: He 0Omeeuaom Ha ee GONpochl U
npoCvObl, He 3amedarom ee 6 WKoae, HA NPO2YIKAX, 60 8peMs 3aHAmMul, usdezarom
1106020 hu3uUecKo20 KOHMAKMA, A2PeCcCUBHO Peazupyiom, Ko20d OHA NPUKACAemcs K
YbUM-MO ewjam. Bocnumamens, nblmasce 8bisACHUMb CUMYAYUIO, PEUULA NO208OPUNb
¢ 0eBOUKaAMU, BCe MONUANU, HUKMO He XOmell HA3bleamb NPUYUHY NOOOOH020 NOBEOCHUs.
B umoee o0na u3 éocnumannuy pe3xo omeemuna ocnumamento. «A umo vl xomenu?
3acynynu k Ham dmy CUQUIUCHYIO, YMO HAM menepsb ¢ Hell oOHumambcst umo au? Mol
He xomum 3apasumocs! Umax, éce om Hac ocmanvbHble wapaxaomes oiazooaps eti!y.
Bocnumamenv nvimanace ckazamov 0egoukam, umo Mawa, HUKax e modxcem Oblmb
00nbHOU, UHaYe MeOUKU, He OONnyCmuiu Ovl ee 8 2PYNNy K OCMANbHbIM 0eB8OYKAM.
Huxmo ee ne cman ciywams, a cumyayus moabKo yXyoulanacsy.

IIpoananuzupyiime cumyayuro. Bonpocuwl:
1. Cohopmynupytime npobnemy u ee NPUYUHDI.
2. Kaxotl aneopumm pabomvl 803MOJNCEH C VHACMHUKAMU CUMYyayuu (C yKa3aHuem
Memo008 NCUxonN020-nedazo2uieckol pabomol)?..

Ketic-3amaya 26

Onucanue curyauuun: «lIpencraBbre, uro Bel pabotaere koHdmukromorom . K
Bam 3a momomisio obOpatunace aupexkmop wkoavt 12 2. Kypcka co crneoyioweu
npobnemou: neaaroru PeryispHO 3aMedaroT Y4eHUKOB 8 «By» kiacca KypsIuMH BO
IBOpe MIKOJBI. KilacCHBIN pyKOBOJIUTENHh HE 3HAET, KaK YK€ MOBJIHATH Ha TOAPOCTKOB,
Oecenpl Ha YYEHHKOB HUKaK He NEHCTBYIOT. [Ipu 3TOM pomuTeny NaHHBIX yYEHHKOB
OOBUHSIOT BO BCEM LIKOJIY: NMEAArory HE CIEIAT 32 yUeHUKaMH, a [IKoJIa IPeBpaTuiIach
B «KYpWIKY», 4YTO BOOOILNE SBIsSETCS HapylleHueM. B mociegHee BpeMmsi cTanu
BO3HHUKATh MOJ03PEHMS, YTO MOAPOCTKU KYPAT HE OOBIYHBIE CUTapeThl, @ YHOTPEOISIOT
HapKOTHYECKUE BEIIECTBA. YUECHUKOB Y)K€ BBI3BIBATH K JUPEKTOPY HEOJHOKPATHO, HO
spdexta Her. Ilemarormueckuil KOJIEKTMB HE IMOHUMAeET, MOYEMY HMMEHHO B 3TOM
KJIacce BO3HMKIIA TaKasi CUTYAIHsl M UTO C HEH JIeNaThy.

Ipoananuzupyiime cumyayuro. Bonpocuwl:

l. Chopmynupyiite npobiemy u ee MIPUYUHBI.
2. Kako#t anroputM pabOThl BO3MOXKEH C YYaCTHHUKAMHM CHUTYyallMM (C yKa3aHHEM
METOJIOB COITMATBLHO-TIEIArOTUYECKON paboThI)?

Ketic-3amaya 27

Onucanue curyauuu: «lIpencraBpre, uto Bbl pabortaere koHdunukronorom . K Bam 3a
MOMOIIbI0 O0paTHIach 3aMECTUTENh JAUPEKTOpa MO BOCIHUTATENHLHON paboTe ¢ MpoOIeMHON
cutyauuei: «Beuepom 1 nexabps Enena BnamumupoBHa, KIacCHBIM PYKOBOAUTENb 5 «A»



IPOBOJMIIA POAUTENILCKOE coOpaHue. Y Hee OblI He COBCEM OOBIYHBIN KJIACC 110 CBOEMY COCTaBY.
bonbiias yacTe kj1acca ObUIM JE€TH JOCTAaTOYHO OOECIEUCHHBIX POAMTENEH, a TPEeTh Kiacca —
JIETH U3 COIMAJIBHOTO MPHUIOTA, KOTOPHIE MOCTOSHHO MEHSUIMCh U «IOPTHIIN» OOIIYI0 KapTUHY
kiacca. OCHOBHBIM BOIIPOCOM COOpaHHUs CTall BOIIPOC O MPUOOPETEHUH HOBOTOIHUX MOIAPKOB U
IIPOBEJICHUU HOBOT'OJIHETO BeYepa.
I'maBa poaurenbckoro komurera AlekcaHapa BukTopoBHa, 06e3 JMIIHMX BCTYIUICHHH cpasy
IpEeUIOKIIIa KYITUTh HOBOTOIHUE nofgapku eTsiM 3a 800 pyOueid, B KOTOPBIX OyayT KOH(ETH U
UHTEepecHass wurpymka. [loMMMO MOAAapKOB MOCTYNMIO MPEUIOKEHUE MPUIIACUTh Ha
HOBOT'OJTHUI BeYep aHumaropa u c/ath 500 pyoueit.
- Ho MBI HE cMOKeM cAaTh Takylo CyMMY, B OIO/IKETE YUPEKACHUS HET TaKUX CTaTell pacXo/o0B,
- BbICKa3ajachb BOCIHUTaTeNlb, KOTOpas NpPEJICTaBisUIa JETed M3 COLHUAIBHOIO IPHUIOTA.
- Ecniu y Bac Her neHer, Torza Mbl HE 3HaeéM, 4€M BaM MOXKEM IIOMOYb. XOpPOIIO yCTPOMINUCH
pOOUTENN BallMX MPUIOTCKUX JETeH, clajdd HUX TOoCyIapcTBy M B yc cebe He aYyIoT,
pas3BIIEKAIOTCSA, BOT C HUX JACHBIM U coOepuTe. A HalllM €T MOT'YT U Oe3 BaC HOBOTOJIHUI Beuep
npoBecTd. Bce paBHO OT Bammx jeTei oaHu mpoOieMbl — oTBeTHIA Anekcanapa BukroposHa.
3aBs3aics CIOp: OJHU POAUTENN NOJJAEPKAIU TIJaBy POIAUTEIbCKOIO KOMMTETa, Jpyrue
TOBOPHWJIM O TOM, YTO MOYHO JIMOO cAaTh 4yTh OOJIbLIE JEHET U KYIUTh BCEM JIETAM MOJApKHU U
HE MpUIIalaTh aHUMaTOPOB.»

IIpoananuzupyiime cumyayuio. Bonpocuwi:
l. Chopmynupyiite npobiemy u ee MIPUYUHBI.
2. Kakoil anroputm pabOTbl BO3MOXKEH C YYaCTHUKAMM CHUTyallud (C YKa3aHMEM METOJOB
COLMAJIbHO-TIEAArOTMUeCKO paboThl)?

Keiic-3amaua 28

Onwucanue curyanuun: «lIpencraBere, uro Brl pabotaere konpmmkronorom. K Bam 3a

MTOMOIIIBIO 0o0paTHUINCh poauTenu co cneoyroueti npoobemoi.
«Ceemnana — nepgokiaccuuya. Pooumenu nepedscusaiom no nogooy ee nocpyiCeHHoCmu 8
ueposyro oeamenviocms. OHU ocpanuuusaiom epems ee uep, oovsiacuas «Tenepb mol yuenuya,
Haoo denams YpOKU», Ul 3anpewarom Hocums 8 wkony uepyuwku. Ceemiana ouens o2opiaemcs
1O 3MOMY NO80OY U NPU NePEoM YOOOHOM Clyuae — X8amaemcs 3a Aooumvle uepyuku. Yacmo
0e8oUKa paccaxcusaem ux paoamu u umumupyem yueonyto oesmenvHocms 6 kiacce. Ona oaem
KVKIAM 30A0aHUs, a 3ameMm Nepeosucdsctb Nno 8000paxicaemMomy KIACCY nomoz2aem KYKIam
8bINOIHAMb €€ NOPYUEHUS.
Ipoananusupyiime cumyayuro. Bonpocuvi:
1. Cdhopmynupyiime npooiemy u ee NPUYUHDL.
2. Kaxoti aneopumm pabomwvl 603M0OHCEH C YUACMHUKAMU CUMYAyuu (C yKasamuem memooos
nCUXon020-nedazouieckol pabomot)?

Ketic-3amaya 29

Onucanue curyauuu: «IIpencraspre, uro Bl paboraete koHpuukToaoroMm. K Bam
3a MOMOIIBIO OOpaTHiICS OTel] peOeHKa ¢ MHBAIMIAHOCTHIO: «PoxneHue peOeHka C
WHBAJIUIHOCTbIO JEWCTBUTEIBHO W3MEHWJIO Hally JKW3Hb. S HHMKorma u He
npezrnonarai, 4ro OyeT IMEHHO Tak. MBI ¢ )KEeHOH COBEPIICHHO NMepecTain 00IaThCs,
BCE HAIlld OTHOUIEHMsI, TEMbI pa3roBOPOB O0YCJIOBIIEHBI OAHON MpoOsieMoil — 3aborTa,
yX0Jl 3a peOEHKOM, YIOBJIETBOPEHHE €ro (hu3HoNorndeckux norpedHocren. XKena
IIOCTOSIHHO JKaJIyeTCs Ha TO, KaK €M TsHKeNlo, OMMHOKO. OT TakoW NCHXOJIOTHYECKON
aTMocdepsl B J0Me Xodercs Oexarb, W S, Kak MpaBWIO, CTapalCh JOJbIIe
3aJiep>KUBaThCs Ha padoTe, Mo JI0OBIM MPEAJIOroM OTiay4yaThes U3 qoma. M3-3a aToro —
MOCTOSIHHBIE CCOPBI, KOH(JIUKTBHL, OOMABI Ha TO, YTO 5 HE X04uy OBITb C HEHl Hu ¢



peOEeHKOMY.

llpoananusupyume cumyayuro. Bonpocui
1. Cdhopmynupyiite npobaemy u ee IPUYHHBI.
2. Kakoil amroputM paOOThl BO3MOXXEH C YYAaCTHHKAMHM CHUTyalluH (C YKa3aHHUEM
METOJIOB IICHXOJIOTO-TIeIarOTHYeCKOi padoThI)?

Keiic-3amaua 30

Onwucanue curyauuu: «IIpencraBere, uto Bl paboraere koHdmukromoroMm. K Bam 3a
nomoInbo obpatwics  aupekTop mkoygbel Ne 3 r. Kypcka mo moBoay cienyromei
cutyauuu: «['pynna ydeHUKOB okosio fecsath denoBek (10-11 ser) Bo3Bpamianace u3
mKojiabl. OHM HpPOCTO OOIIAIKMCh. YBUIEB AEBOYKY, IO BCEH BUAMMOCTH, U3 CBOErO
Kjacca Tpymmna Nepexirouniack Ha Hee. Ee Hauanmu Tonkath, 003bIBaTh, HAHOCHTH
yZapsl pyKaMu M Horamu. /[eBouka He OKa3blBaja CONPOTUBIIECHUS, MPONOIDKAIA UITH
0oO0bryHBIM mIaroM. IloduyBCTBOBaB COOCTBEHHYIO arpecCMBHOCTB, JETH BXOAMIH BO
BKYC, YCHUJIMBasl HAaIlaJlCHUE, HE Pearupys Ha MPOTECThI MPOXOIAIIUX PSAAOM B3POCIBIX».
IIpoananuzupyiime cumyayuio. Bonpocw
1. Coopmynupyiite npobiemy u ee IIPUYUHBL.
2. Kakoil anroputM paboTbhl BO3MOXKEH C YYAaCTHHKAMM CHUTyallMM (C YKa3aHHUEM
METO/I0B COLIMAJIbHO-TIE1arOrnyeckoi paboThl)?

IIIkaja oueHUBaHHUs pellleHUs] Keiic-3a1a4 . B COOTBETCTBHH C JCUCTBYIOIICH B

YHUBEPCUTETE 0ayIbHO-PEUTHHT OBOM CHUCTEMOH OLICHUBAHUE pe3yJIbTaToB

IIPOMEXYTOUHOM aTTecTanuu oOyyaroumxcs ocyiectsisercs B pamkax 100-OamibHON
IIKAJIbI, IPH TOM MAaKCUMAaJIbHBIA 0aJuT 110 MPOMEKYTOYHOM aTTecTaluu 00yJYatouIMXCs 110
Oo4yHO# (opme oOydeHus cocraBiseT 36 OaIOB, MO OYHO-3a0YHOM M 3a04HOU (hopmam
o0yuenus — 60 (ycranosieno nosoxenuem I102.016).

MakcuMaabHOE KOJIMYECTBO OAJUTOB 3a pelicHue Keiic-3aaau — 6 6auios.

bamn, nomyueHHBI oOydarolmMMcs 3a pelleHHe Kelc-3agad , CyMMHpYyeTcs C
0aJsisI0M, BBICTABJIEHHBIM €MY IO PE3yJIbTaTaM TECTUPOBAHMUSI.

OO6muii OGaml 1o MHPOMEXKYTOUHOM aTTecTallMd CyMMUpyeTcs ¢ Oamamu,
NOJYYEHHBIMU OOY4YaloLMMCs IO pe3yibTaTaM TEKYIIEro KOHTPOJIL YCIIEBAEMOCTH B
TEUYEHUE CEMECTpa; CymMMa 0aJsIoB MEPEeBOJUTCS B OLIEHKY MO AMXOTOMHUYECKON MIKae (JUIs
3aueTa) WK B OLEHKY MO 5- OaIbHOMN IIKane (A7 9K3aMeHa) cleAyromuM o0pa3om:

Cootserctue 100-0ay1bHOM U AUXOTOMUUYECKOMN IIKAT

Cymma 6annoe no 100-6arnvnou wikane Oyenka no OUXomomMu4ecKol wxaue
100-50 3a4TEHO
49 u meHee HE 3a4TEHO

Cootsercrue 100-0aiu1bHOM U 5-0a1pHON IKAT

Cymma 6annos no 100-6annvnoii wkane Oyenka no 5-6annvHotl wkane
100-85 OTIIUIHO
84-70 XOPOIIIO
69-50 YIIOBIIETBOPUTEIHHO
49 u meHee HEYAOBJIETBOPUTEIBHO




KpuTepuu onleHUBaHUA pellieHUd Kelic-3a/a4uM:

6-5 0aJ1JI0B BBICTABISIETCA 00YYAIOMIEMYCsI, €CJIM PEIICHUE 3aa4H IEMOHCTPUPYET
nIyOOKOe TIOHMMaHWEe OOYYaroIIMMCs TMPEIIOKEHHOW MPOoOJIeMbl U Pa3HOCTOPOHHEE e
paccMOTpeHHe; CBOOOHO KOHCTpyupyeMas paboTa mpeAcTaBisieT co00i JIOTUYHOE, SICHOE
U TPUATOM KpaATKOE, TOYHOE OMHUCAHKE XOJla PElICHHsI 3a1a4u (ITOCIeA0BATeIbHOCTH (MK
BBIMIOJTHEHMS]) HEOOXOJUMBIX TPYIOBBIX JACUCTBUN) M (QOPMYIHPOBKY JIOKA3aHHOTO,
MPAaBWJILHOTO BBHIBOJA (OTBETa); TPH O3TOM OOYYAIOUIUMCS TMPEIJIOKEHO HECKOIbKO
BapMAHTOB pEIIEHUS WIM OpPUTHHAIBHOE, HECTaHAApTHOE pelleHue (uiau Haubosee
sbdekTuBHOE, WM Hawboyiee palMOHATBHOE, WM ONTUMAaJIbHOE, WM EIMHCTBEHHO
MPaBUJIBHOE pEIICHKE); 3ajJaya pelieHa B YCTAaHOBJIECHHOE MPEIojaBaTeieM BpeMs WIH C
OTIepEKCHUEM BPEMCHH.

4-3 faJsna BbICTaBISICTCS 00YyYarOIIEMYCs, €CIM PelIeHUE 3a/1a4l JEMOHCTPHUPYET
MOHMMAaHUE OOYyYaIOUUMCS TMPEIIOKEHHOW MpoOJeMbl; 3ajada penieHa TUIOBBIM
Croco0OM B YCTAaHOBJICHHOE ITPEToIaBaTelieM BpEMs; UMEIOT MeCTo obmue ¢pasbl U (WiIn)
HECYIIIECTBEHHBIC HEJIOUETHI B OMMCAHUU X0/1a PelIeHUs U (MIM) BbIBOJA (OTBETA).

2-1 6aJsuia BhICTaBISETCS OOYyYarOIIEMYCs, €CIM pelleHUe 3a/1a4dl JEMOHCTPUPYET
MOBEPXHOCTHOE TMOHUMAaHUE OOYJarOMIMMCS TPEIIOKCHHON TPOOJIEMBI;, OCYIIECTBICHA
MOMBITKA IAOJIOHHOTO PELICHUs 3a7aud, HO IPHU €€ PELICHUH TOMYIIeHbl OIUOKHA U ()
MPEBBIIICHO YCTAHOBJICHHOE MPEIO0/1aBaTEIeM BpEMSI.

0 0a/10B BBICTABISICTCS OOYYArOMIEMYCs, €CJIM PEIICHUE 3aJa4d JEMOHCTPHPYET

HETMIOHMMAaHUE OOYYaIONIMMCS TPEIIOKEHHON MpoOJIeMbl, U (WIKM) 3HAYUTEIBHOE MECTO
3aHUMAIOT 001Me (hpasbl U TOIOCTOBHBIE PACCYKICHUSI, U (WJTH) 3a7]a4a HE PEIICHA.

2 OHEHOYHBIE CPEICTBA JJIsA
MNPOMEXYTOUYHOUATTECTALIUU OBYYAIOIIUXCS

2.1BAHK BOITPOCOB 1 3AJIAHUM B TECTOBOM ®OPME

1. Bompocsl B 3akpeiToit hopme
1. ITeperoBopsI - 37O ...
a) IBYCTOPOHHMI (MHOTOCTOPOHHUIT) IPOLIECC COBMECTHOTO MOMCKA B3aUMONPUEMIIEMOTO PEIICHUS
COIMAJILHOTO KOH(JINKTA;
0) mportecc 2P PeKTUBHOTO OOIIECHUS JIIOEH;
B) Tporiecc OOIIeHMs JI0JIeH B TpyTIIe.

2. MexaHn3M MeXIMYHOCTHOTO BOCTIPUATHS, KOTOPBIN MpeacTaBiseT coboil 0coOblil BUI TOHU-
MaHUs JPyroro 4eaoBeKa, CTPEMIICHHE YMOLMOHAIBHO OTKINKHYThCS Ha €ro MpOOJIEMBI:. . .

a) WICHTH(UKAIINS,

0) sMmmarws;

B) pedaekcusi.

3. CommanbHas Tpyria - 3T0. ..

a) OrpaHUYCHHAs B pa3Mepax OOIIHOCTh JIFOICH, BbIACIsIeMast U3 COIMATIBLHOTO 1IE€JI0r0 Ha OCHOBE
OTIPEICIICHHBIX MTPU3HAKOB

0) CKOTUICHHUE JTI0JIcH, BBI3BAHHOE HEOOBIYHBIM COOBITHEM.

B) HECKOJIBKO YEJIOBEK, KOTOPBIC MBITAIOTCS HAUTH PEIICHUE ONPEACICHHON HAYYHOH MTPOOIEMBI.



4. Conmanuzanus - 370 ....

a) MpoIIeCC U Pe3yIbTaT YCBOCHHUS M AKTUBHOT'O BOCIIPOM3BO/ICTBA Y€JIOBEKOM KU3HEHHOTO OIIBITA,
OCYIIECTBIISIEMBIN B OOIIIEHUH U IEITEILHOCTH.

0) HEyMeHre 00IIaThCS ¢ JTHOLMHU.

B) 0COOEHHOCTH MaMSITH.

5. AnpTepHaTUBHBIE METOJIBI - 3TO ...

a) 1erasi CHCcTeMa roCyIapCTBEHHBIX H HE TOCYIapPCTBEHHBIX METOJIOB, C TIOMOIIBIO KOTOPBIX
YPEryIupyroTCcs KOH(QIUKTHI U CIIOPBL; BCEBO3MOXKHBIE TOCPETHIUUECKHIE

0) crocoObl yperyJIupoBaHus KOHQIMKTOB Yepe3 MepPeroBOPHI;

CUCTEeMa Y4eOHBIX IEHCTBUI U MOCTYIKOB;

B) cHCTE€Ma MO3HABATEIbHON AESITETLHOCTH.

6. OcHOBO# BCeX albTePHATUBHBIX METOJIOB BBICTYTIAET ...
a) meauanus (mediation), MU MOCPETHUYECTBO.

0) ATHKA JIeJIOBOTO OOIICHHUS;

B) TICUXOJIOTHS OOIIICHHUS.

7. AnbTepHaTHBHBIC (OPMBI - 3TO ...

a) Pa3IMYHOrO PoJa COCOObI pa3peleHnss KOHQIUKTOB Yyepe3 NePEeroBopbl, IOCPEIHNUECTBO,
TpeTeicKui Cy WK apOUTpax, MUPOBOM CyJl, TOBAPHUILECKUH Cy/] MU CYJl Y€CTH, MUHU-CY]I,
4acTHBIN TpHOyHas, OMOYJCMEH, CaMO3allHTa;

0) hbopmbl 00IIIEHUS JIFOIEH B TPYIITE MO KaKOKH-I100 BayKHOM TTpobiiemMe;

B) (opMbI 00yueHHs U BOCIIUTAHUS JIFOJEH B TpyHIIE.

8. Tperelickoe pa3oUpaTenbCTBO — ATO. ..

a) oOILeCTBEHHAs, HErOCYJapCTBEHHAS (popMa pa3pelieHus MPABOBBIX CIIOPOB, KOTOPasi HE BXOINUT B
CHCTEMY TOCY/IapPCTBEHHBIX OPTaHOB M OPTaHOB MECTHOTO CAMOYIPABJICHHS 0 3aIUTE HAPYIICHHBIX
npas,;

0) rocynapcTBeHHas popMma penieHus] KOH(GIUKTHBIX CHTYaIH;

B) 00pa30BaTesIbHAs CUCTEMA PEIIEHUS] KOH(MIUKTHBIX CUTYAIHH.

9. Ilperensus — 3T0...

a) MUCbMEHHOE TPeOOBaHKE, a[PECOBAHHOE TOJDKHHUKY, 00 YCTPaHEHHH HAPYIICHUH HCIIOTHEHHS
00513aTeIILCTBA;

0) yctHas ¢opma oOpalieHus K KIIMEHTY;

B) IIMCbMEHHOE O0palleHHe K KIMSHTaM Balllell OpraHu3aliii.

10. Ctopona oO1ieHus cBsi3aHa ¢ BOCIIPUATHEM U TIOHUMAaHHEM M OIIEHKOMW JIFOJIbMH COITHATBHBIX
00BEKTOB, MTPEXK/IE BCEro CaMuXx ceOsl, IPyrux JroIei, CONUaTbHbIX TPYIII. ..

a) KOMMYHHKaTHBHAA:

0) meplienTUBHAS,

B) MHTEPaKTUBHAS.

11. Ctopona o01ieHus cBsi3aHa ¢ BhISIBIICHHEM clielnMUKN HHQOPMAIIMOHHOTO 00MEHa MEX/Ty JIFOIbMHU
KaK aKTUBHBIMH CYOBEKTaMH. . .

a) KOMMYHHKaTHBHAs:

0) meprienTUBHAS,

B) MHTEpPaKTUBHASI.

12. Onpenenute 3GHEKT CONUANTBLHOTO BOCIPHUSATHS: TEHISHIINS (OPMUPOBAHUS YCTOHYNBOTO
HPE/ICTABICHHS O KAKOM-THOO SIBICHUH U YETIOBEKE. . ..
a) 3¢ eKT CTepeOTUNH3ALINHY;



0) addexr opeoa;
B) 3 PEeKT MepBUUHOCTH;
) 3PEeKT HOBU3HEL.

13. OTHKa AenoBoro oOIIeHus - 3TO. ..

a) COBOKYITHOCTh HPABCTBEHHBIX HOPM, ITPABHUII M TIPECTABICHUM, PETYIHPYIOIINX IOBEICHUE U
OTHOILIICHHUE JII0AeH B MPO(eCCHOHATBHOM JeITeNbHOCTH;

0) COBOKYITHOCTH TIPO(heCCHOHABHBIX 3HAHUI U YMEHUH;

B) COBOKYITHOCTH TBOPUYECKUX U YIEOHBIX AEWCTBUH.

14. Tlcuxonoruyeckoe MpOCBEIICHUE - 3TO ...

a) BUJ TPOPHUIAKTHUECKOHN JIEITETbHOCTH TICUXOJIOTa, HApaBJICHHbBIN Ha (OpPMUPOBAHUE Y
MearoOTHIeCKUX paOOTHUKOB, ITUPOKOH OOIIECTBEHHOCTHU TIOJIOKHUTEIBHBIX YCTAHOBOK K
TICUXOJIOTMYECKOM MTOMOIIIH, ISATEIIBHOCTH MICUX0JIOTa, (POPMHUPOBAHKE y HUX IICUXOJIOTHUECKUX 3HAHUM.
0) MCUXOJIOTHYECKOE TECTUPOBAHUE JTIOACH.

B) IICHUXOJIOTHYECKAS aalTalHs COTPYTHHKOB.

15. Mopaib — 370...

a) BaKHEHIMH crioco0 HOPMATUBHOM PETYIANNN OOIIECTBEHHBIX OTHOIIICHUN, TIOBEICHHS JIFOICH,
CHUCTEMa 3THUYECKUX LIEHHOCTEH UeI0BeKa;

0) COBOKYITHOCTb TIPaBUJI MOBEACHHUS B OOIIIECTBE;

B) COBOKYITHOCTH Y4€OHBIX NEHCTBHIA U TIOCTYIIKOB.

16. Icuxonoruyeckoe KOHCYIbTUPOBAHUE — 3TO. ..

a) BUJI ICUXOJOTHYECKOMN MMOMOIIHU, paboTa ¢ JIF0JIbMH, HAIIPABIICHHAS HA PEIICHUE PA3TUYHOTO POJIa
MICUXOJOTHYECKHUX MPOOJIEM, CBSI3aHHBIX C TPYTHOCTSIMU B MEXKIIMYHOCTHBIX OTHOIICHUSX.

6) O6J'IaCTI) MPAKTUYCCKOro IPUMCHCHHA IICUXOJIOTHHU, OPUCHTUPOBAaHHAA Ha MOBBINICHUE COLIUAJILHO -
TICUXO0JOTHYeCKOM KOMIETEHTHOCTH JIIOZ[GP'I M OKa3aHUs IICUXO0JI0TrnYeCcKOM MMOAACPIKKH, KaK OTACIIbHOMY
YeNOBEKY, TaK U IPYIIe, OPraHU3al[HH.

B) TMCHUXO0JIOrn4YeCKad aganTanusa COTpy IHUKOB.

17. Y6exxaenue — 310...

a) METOJ] BO3/ICHCTBISI Ha CO3HAHUE JIMYHOCTH Yepe3 oOpalieHue K ee COOCTBEHHOMY KPHTHUECKOMY
CYXJICHUIO;

0) MeToJT BO3/IEHCTBUS Ha OECCO3HATENHHYIO c(pepy, IMOITUH YEIOBEKA;

B) METOJI BO3ICHCTBUS Ha MOJICO3HAHHE YEIIOBEKA.

18. Bun nuzaepa, Uit KOTOPOTO XapaKTePHbI y4eT MHEHUS JPYTHX JFOJICH, YBaKCHUE UX, OOIICHHUS C
HUMH KaK C PaBHBIMH, Ha3bIBACTCA. ..

a) OIOPOKPATHUCCKUM;

0) aBTOpUTAPHBIM;

B) IEMOKPATHYCCKUM;

I') HOMUHAJIbHBIM.

19. Tonma, Macca, myOIHKa U ayTUTOPHUS OTHOCATCS K ...

a) CTUXUHHBIM (HEOPTaHU30BaHHBIM) OOJIBIIMM COLAIBHBIM IPYIIaMm;
0) OOJIBIIIMM COLUABHBIM CJIOSM U OOIIHOCTSIM;

B) YCTOWYHMBBIM (OPTaHU30BaHHBIM) OOJIBIIMM COLMATBHBIM TPYIIIaM:
') HET IPAaBWJIBHOTO BapUaHTa OTBETA.

20. INcuxonoruyeckoe BO3ACUCTBHE — ITO. ..

a) «IIPOHUKHOBEHHE» OJHOW JINYHOCTHU B IICUXUKY APYTON JINUYHOCTH C LENbI0 M3MEHEHHS, IIEPECTPONKH
WH/IMBUTy aJTbHBIX WU TPYIIIOBBIX XapaKTEPUCTHK;

0) BIMSIHYIE OJHOTO YEIOBEKA Ha CO3HAHKE JIPYTOTO;

B) BIIMSHUE TPYIIIHI JTIOAEH Ha IPYTYIO TPYIITY JIIOAEH.

21. TleperoBopsl - 370 ...



a) JIBYCTOPOHHH#T (MHOTOCTOPOHHUIT) TIPOIECC COBMECTHOTO MTOMCKA B3aHMOTIPUEMIIEMOTO PEIICHHUS
COLIMATILHOTO KOH(JINKTA;

6) nporrecc 3¢ GEKTUBHOTO OOIICHUS JTIOACH;

B) IpolLiecc OOIICHUS JTI0IeH B IPYIITIE.

22. Tperelickoe pa3OUPaTEIIbCTBO — 3TO. ..

a) 00IIIeCTBEHHAs, HETOCYIapCTBEHHAS (hopMa pa3pelieHUs IPABOBBIX CIIOPOB, KOTOPAs HE BXOIUT B
CHCTEMY TOCYIApPCTBEHHBIX OPraHOB M OPTaHOB MECTHOTO CaMOYTIPABJICHUSI 10 3a-IIUTE HAPYIICHHBIX
npas;

0) rocynapcTBeHHas opMa perieHnst KOHGIUKTHBIX CUTYaIlHii;

B) 00pa3oBaTeNibHast CUCTEMA PEelICHUsT KOH(DIMKTHBIX CUTYAIIH.

23. Onpenenute CyTh MOHATHS «KOMMYHHKATHBHBIN Oapbepy. ..

a) COBOKYITHOCTh BHEIITHUX U BHYTPEHHUX MPUYHH, MEIIAIONIHX 3((HEKTUBHON KOMMYHHUKAITHH;

0) COBOKYITHOCTb BHEIIHUX W BHYTPEHHHUX MPUYHH, TOBBIIIAIONIHX 3(DPEKTHBHOCTE KOMMYHHUKAIIHH;
B) COBOKYITHOCTh BHEIITHUX U BHYTPEHHUX MPHYKH, UCTIOIB3yEMbIX KOMMYHHUKATOPAMH B IIPOIIECCE
00IIEHHSL.

24. KoMMyHHUKaTHBHBIE Oaphephl OTHOIICHNWH BOSHUKAIOT, €CIIH. . .

a) U3-3a TOT0, YTO MAPTHEPHI MPUHAJIEKAT K Pa3IMUHBIM COIUATILHBIM IPYIIIaM;
0) 13-3a PO eCCUOHAIBHBIX PA3JINYHIA;

B) M3-32 YIOTPEOJICHHS CICHTOBBIX BBIPAKESHHIA;

I') BCE BapUaHThI BEPHBI.

2.2 OTKpBITHIE BOIIPOCHI

BcraBbTe mponyliieHHbIe ClI0Ba:
TICHXHKA — 3TO ..ttt
3.0.BcraBbTe nporyuieHHbIe CI0BA:

TICMXUYECKHUE TIPOLECCHI — ATO «.venveneeneteneaneeneaeeneenanens
3.1 BeraBbTe nporynieHHbIE CI0BA:

TTCUXUYECKHUE COCTOSTHUA — DTO ..enveneeneneneeneeeneaneeneanennens
3.2 BcraBbTe NpoIyIieHHbIE CI0BA:

VHTENIEKTYaTbHBIC SMOIIMH = 3TO. . e ueeeteneeneeneanennennnes
3.3.BcraBbTe nporyiieHHbIe CI0BA:
BHUXEBHOPHZM —3TO ..ottt

3.4 BcraBbTe NpoITyIeHHbIE CIOBA!

3.5 BeraBbTe nporyiieHHbIe CI0BA:



MOTHB —3TO ..o
3.6 BcraBbTe nporynieHHbIE CI0BA:
JIESITEITBHOCTD — DTO. ..t ttteteeeteee e e eieieeeeeeaiareaeeeeannns
3.7 BcraBbTe NpoITyneHHBIE CIOBA:
COBHAHHE — ITO. ..ttt ettt
3.8 BcraBbTe npoItynieHHbIE CI0BA:
BalUAHOCTD TECTA — 3T ....vviiiitiiiiit i
3.9 BcrabTe nporynieHHbIE CI0BA:
HageKHOCTD TECTA — DTO ...ttt
4.0 BcraBbTe MpoITyIeHHBIE CTIOBA:
L0 11 00 TS s o J
4.1 BcTaBbTe NPOIMYIIEHHbBIE CIIOBA!
TECTBL = DTO. ..o
4.2 BcraBbTe MPOITyIIEHHBIE CIOBA:
(011 00T o J Pt
4.3 BcraBbTe MpOITyIIEHHBIE CTIOBA:
HaOIMIOMEHNE — DTO ...ttt
4.4 BcTaBbTe NPOIMYIIEHHbBIE CIIOBA!
CHHECTE3MST — OTO ..ttt ettt ettt et e ettt e
4.5 BcTaBbTe NPOMYIIEHHBIE CIIOBA!
CaMOBBIPAKEHNE JIMTHOCTH = ITO. e utteneententnenneneeneanenneneeneanenns
4.6 BcraBbTe MpOITyIeHHBIE CTIOBA:
OpUTHMHAIBHOCTD MBIIUTEHHS — ITO . .eeutenteeneenneeanneenneennaeennenn

4.7 BcTaBbTe NPOIYIIEHHBIE CIIOBA!



(@5y0)%:9 0% o171 050 0) () 4 : HE
4.8 BcraBbTe NpOITyIIEHHBIE CTIOBA!
KOd(DOUIUEHT HHTEIUICKTA = ...veeetinieententeateeeeaaeeneeneanneanannss
4.9 BcraBbTe NpOITyNIEHHBIE CTIOBA:
OPpraHn30BaHHOCTD TPYIIIIBL — 3TO. .. .v et eneenteaeeeneententeeneeneenneeneennns
5 BcraBbTe mponynieHHbIE CI0BA!
R A1 31 (53212 (ST o TP
5. 1BcTaBbTe NpOIYyIIEHHbIE CIIOBA!
I'eIUTATIBTIICHXOIIOTHIST — TO . .eenutttnte ettt et et et e aaee et et e aaeeeaneenes

1.3 BcTaBbTe IpOMyIIEHHBIE CIIOBA:

1.4 BcraBbTe NpOIYILIEHHBIE CIOBA:

VIMITPOBHBALIM — DTO0. ..t ettt et et et et et et et e e e e
1.5 BeraBbTe mpolylieHHbIE CI0Ba:

TICHXOAHAIMS = DTO....uintittit ittt
1.6 BcTaBbTe pOMyIIEHHBIE CIIOBA:

OCHOBOTIOJIOKHUKHA PPEHATTABMA = .. eeeetenteeneeenteeneeenneenneenneeenneenneennans
1.7 BcraBbTe mpoIyIlieHHBIE CI0BA:

['pynnoBast CIITIOUEHHOCTD — 3TO ...uueniteiteite et ettt et eaiee e eeeaaaenes
1.8 BcTaBbTe IPOMYIIEHHBIE CIIOBA:

PeepeHTHASI TPYIIITA — DT ..uteeeieeie et e e et eee e eeeeenaeans
1.9 BcTaBbTe IpOMYIIEHHBIE CIIOBA:

['pYNIIOOOPABOBAHME — DTO «..eneeteententeeeeenteate et eteaieeaenaeaneans

1.10 BcraBbTe npornyiieHHbIe CIoBa:



JIYXOBHOCTD — DTO. .ttt enttteetee et e eeee e et e e et e eaeeeennaeeenns
1. BcraBbTe IpOIyIIEHHBIE CIOBA:

HPaBCTBEHHOCTD — DT ...t ttttteetee ettt e e e e

2. Bonpockl Ha yCTaHOBJICHUE IMOCIEIOBATEILHOCTH

2.2 YcTaHOBUTE IIOCIIEA0BATEILHOCTb.
[Tporiecc BeeHUS TEPETOBOPOB BKIIOYAET B CEOSI MATH OCHOBHBIX
das:...
A. nepegava nHGpOpMaIHH
b. aprymenTupoBanue
B. HeliTpanu3anus 3aMedaHuii coOeceTHIKa
I'. mpuHsATHE pENICHUS U 3aBEPIIICHUE
neperoBopoB/l. Hauano Gecebl
3. Bormpockl Ha ycTaHOBIIEHHE COOTBETCTBHS

3.6 PacrionoxuTe KHUTH IO KCKYCCTBY BEJICHHS IIEPETOBOPOB B
XPOHOJIOTUYECKOUIIOCIIEIOBATEIBHOCTH UX BBIXOZA

A. Po6ept Yanaunu «lIcuxomorus
BrnusHus»b. Jxum Kemn «CHauana
CKaXXU «HET»

B. Yunbam Opu «Kak npeogonersb «HeT»

YcTaHOBHTE MOCIEI0BATEILHOCTh:

OJHUM U3 BEIyIIHUX COBpEMEHHOH 3apyOeKHOU , BO3HUKIIUM B 60-€ TOJbI
XX Bekau ITPOTUBOIIOCTABJIAOIIUM cebst , ABJISICTCA TYMAaHUCTUYCCKAasA
ncuxonorus. 24

A. HampaBJIeHUH.

b. ncuxoananu3sy u OMXEBUOPU3MY.

B. ncuxomorun.

3.2 Ompenenute MOCIENOBATENFHOCTE B 3TAIAX MO YIPABICHHIO MEXTPYIIITOBHIM KOHPIUKTOM:

a) DTtan peryanupoBaHus KOHQIUKTA XapakTepu3yeTcs padoTOH 10 MPU3HAHUIO €70 PealbHOCTH
KOH(JIUKTYIOLIEH JINYHOCTBIO.

0) Dtan pasperieHus KOHPIMKTa

B) DTall npenynpexacHus KOHPINKTa XapaKkTepu3yeTcs MPUHATHEM KOHKPETHBIX Mep 10 HeWTpaIn3alum
KOH(JIMKTHOTO [TOBEJICHHS.

r) OTan NporHo3UpPOBaHUsI KOH(IIUKTA.

3.3 llenenonaranue — 310 MeIaroroM cBoei npoheccHoHaIbHOMI , KOTO-pas
COJEPKUT OCO3HAHHE BOCIIUTAHUS U OOYUCHUSI.

A. menei u 3ama4.
b. xonnemmun
B. BeicTpauBanue.

4.1 CooTtHecure TUTNIBI»TPYAHBIX CIIYXKAIUX) C UX XapPAKTCPUCTUKAMU



1) arpeccuct A) 4enoBek, OTHOCALIUICS K TOMY TUITy, II0 CBOEH NPUPOAE HE 3071, a

B3PBIB OMOILIMA OTPAXKaET €ro JKeJaHUe B3SATh CUTYAIUIO MO CBOM

KOHTPOJTb

2) KaoOIIMK b) roBopsimuii rpyOble M OeCliepeMOHHBIC, 3aauparolIue IPYrux,
KOJIKOCTH M PA3JIPAXKAFOIIUICS, €CIIH €r0 HE CITYIIAI0T

3) pa3rHeBaHHBIN | B) 4enoBek, Kenaruil 4ero-1o 6e3 MpOMEeIJICHHSI, TaXe €CIIA B TOM

pebeHoK HET HEOOXOIUMOCTH

4) MaKCUMAJIUCT I)

YENIOBEK, OXBAYCHHBIN KaKOW-TO HJeeH W OOBUHSIONUN IPYrux

(KOro-T0 KOHKPETHO WUJIM BECh MUP B LIEJIOM) BO BCEX I'pexax, HO caM
HUYEro He JIENAIIUN )i peuieHus poOIeMbl

4.2 CooTtHecuTe TpeOOBaHUS

K BepOajbHOM KOMMYHUKAIIUH C UX XapaKTEPUCTUKOM:

1) Y6eoumenvrnocmo

A) cBO0O/IHOE BIIaJICHUE SI3bIKOM U aJIEKBATHOE MCIIOJIb30BAHUE €TI0
BapHAHTOB: JUTEPATypHOTO A3bIKa, MIPOCTOpEYHs,
npodeCCHOHATBPHON WM HEHOPMATHBHOM JIGKCHUKH; peueBast
KyJIbTypa B PEUYEBOM OOIIEHUH BBIPAXKAETCS B OICHKE YPOBHS
MBIIUIEHHS] COOECeIHUKA, €r0 KU3HEHHOrO OIbITa U B 0OpalleHUH
K coOeceHUKY Ha MOHATHOM Ui HEro S3bIKe; HEOOXOAUMO
yIOTPeONSATh TPOCTHIC, SICHBIE M TOYHBIE CJIOBA, TI'PAMOTHO
(bopMyIHUpOBaTh CBOIO MBICIIb

2) Kynomypa peuesoco
oowenus

b) opuenTupoBaHHOCTh HE Ha cels, a Ha cOOEcCeTHUKAa U MHTEPEC
nena

3) Juanocuunocmo

B) onpenensiercs  OCOOEHHOCTSIMM ~ TOBOPSILIETO  — €0
TEMIIEPAMEHTOM ¥ XapakTepoM, YBEpEHHOCThIO B  cebe,
JIOTHYHOCTBIO peun, CIIOCOOHOCTBIO IPEeoI0IeBaTh
KOMMYHUKaTHBHBIC Oapbepsl, KOHI'PY?HTHOCTBIO,

pebiaekCMBHOCTBIO W caMOodM  atMocdepoir  Oecempl  —
OJaronpusITHOH, TOOPOKENATeTLHONU I HA000pOT

4.3 CooTHECUTE BUIBI CIYIIAHUS C UX XaPAKTEPUCTUKAMHU:

1) PeduiexcuBHOe citymianue

A) cinymanue 0e3 aHanuza (peduexcuu),
naroniee BO3MOXKHOCTb cobeceqHuKyY
BbIcka3aTbcsd. OHO COCTOMT B  yYMEHHUH
BHUMATEJIbHO MOJYATh

2) HepednexkcuBHoe ciymianue b) crpemnenue mokaszath coOECETHUKY, UTO

Mbl TIOHHMMA€M €T0 YYBCTBa (3ZLCCI> AKIICHT
ACJIacTCA HE Ha COACPKAHUU COO6HI€HI/I$I, KakKk
BO BCCX IMpEAbIAYIIHUX IIPUCMAX, a Ha
OMOIIMOHAJIbHOM COCTOAHHHA CO6CCCI[HI/IK8.)

3) DMIaTu4ecKoe CIyniaHue

B) rporecc pacmu@poBKU CMbICTIa
COOOLIeHUH, B KOTOPOM HCIIOJIb3YIOTCSI TaKue
MPUEMBI, KaK BBISICHEHUE, TIepedpa3upoBaHue,
OTpaXEHUE YYBCTB U PE3IOMUPOBAHNE

4.4 'Y cTaHOBUTE COOTBETCTBHE MEKAY AP PEKTaMU IICHUXOIOTMUYECKOTr0 BO3ACHCTBHS U UX

3HAaUYCHUCM:




1) «HOKYJISIIIUOHHBIA | A) €CITM YeJOBEK SIBISETCS OOBEKTOM JBYX albTECPHATHBHBIX
ahdex» BO3JICHCTBUIN, TO UMeeT OONbIIOC 3HAUYCHHWE BPEMCHHAS
MOCIIEZI0BATEIbHOCTh BO3JICHCTBUI; NEPBOE BO3JCHCTBUE CTAHET
0oJiee aBTOPUTETHBIM IS YEJIOBEKA, €CIIM MEXKIY BO3JICHCTBUSIMU
Oyznet HeOOIbIION BpeMEHHOM HHTEPBAJ, OIHAKO OH JJOJIKEH OBbITh
OOJBIIMM MEXTy ITOCIICTHAM BO3JICHCTBUEM U PEIICHUEM YeJIOBEKa
Kak apouTpa

2) «3¢deKT IEPBUUHOCTI b) BTOpOE anmpTepHaTHBHOE BO3/CHCTBHE HA YeIOBeKa OyeT Ooee
PE3YIIbTaTUBHBIM, €CITH MEXIY ABYMS BO3JICHCTBUSMU BPEMEHHON
MHTEPBAI OyJeT KaK MOXXKHO OOJIbIIE, a MPOMEKYTOK MEXKIY
BTOPBIM BO3JICHCTBHEM W OKOHYATEIHHBIM PEIICHHEM YeIOBEKa
OyJeT KaKk MOKHO MEHBIITUM.

3) «odeKT HeTaBHOCTH B) ecnu y denoBeka M3HA4YAIbHO (OPMHUPYETCSl OTpHUIATEIbHASL
yCTaHOBKA Ha COOOILIEHHE, HEraTUBHOE IEPBOE BIIEYATICHUE, TO OH
Kak OBl <«WMMYHU3UPYETCS» TPOTHB TPUHATHS ©  BCEU
nocneayromeil nHpopMauu moJ00HOTO COJEpKAaHUS U3 ATOTO
WCTOYHHKA, JTAXKE €CIIM JNalbHelIIee cooOmeHne u Oyaer
MOJIFOTOBJICHO O0JIee TOOPOTHO U YOCAUTETHHO

4.5 YcTaHoOBHTE COOTBECTBHE MCXKAY MMpueMaM Havdalia 66CCI[LI H UX OIIKMCAHUECM:

1) Memoo cHamusi | A)  TIOCTaHOBKAa  psAlla  BOIPOCOB,  KOTOPBIE  JIOJDKHBI
HanpsajceHus paccmarpuBathcs B Oecenie, meinb — MpoOyAUTh HHTEepeC K Oecene
2) memoo cmumynuposanuss | B) HECKOIBKO MNPHUATHBIX ()pa3 JIHUYHOTO XapakTepa, MOXKET
8000padiceHUs: HCTIOJIh30BATHCS JICTKAS IITyTKA

3) memoo npsimo2o nooxooa | B) HemocpeICTBEHHBII EPEX0/1 K ey, 0€3 BCTYIUICHHS

4.16 CooTHECcHTE XapaKTep OTHOUICHHU yYaCTHHKOB MPOU3BOJICTBEHHOTO KOH(IMKTA C €T0 OMUCAHUEM:
a) B3aumHo oTpuIatensHbIe 1) OnuH CyOBEKT OTHOCUTCS OTPULIATEIIBHO, &
JPYToi KoJIeOJIETCs OT CUMITATHH K
AQHTUIIATHH, YTO MOXKET OBITh BOCIIPHUHSTO KaK
CBHUIETENBCTBO c1a00-CTH
6) OTHOCTOPOHHE MPOTUBOPEUNBO- MOJIOKHUTENbHBIE  2) OJHO3HAYHOCTh U KATETOPUIHOCTH MO3UITHH,
HETaTHUBHBIX TI0 CBO-EMY COJEPKAHUIO
B) OIHOCTOPOHHE IPOTUBOPEUYMBO- OTpHLAaTeNbHble  3) OnuH CyOBEKT OTHOCUTCS TIOJIOKUTENBHO, a
Jpyroii KonebiaeTcss MeXIly MOJI0XHUTEILHBIMU H
OTpHUIIATEIHLHBIMU OLIEHKAMH ITEPBOTO
IlIkaJjia oeHUBaHHUS Pe3y1bTAaTOB TeCTHPOBAHUS: B COOTBETCTBHH C JEH-CTBYIOIIEH B YHUBEPCUTETE
0aJUIbHO-PEHTUHTOBOW CHCTEMO OLICHUBAHHE PE3yJIbTaTOB IPOMEKYTOYHOH aTTeCTallMi O0Y4aOIINXCS
ocymiecTBisiercs: B pamkax 100-0ayuibHOM HIKaJbl, IPH 3TOM MaKCUMAaIIbHBIN 0all IO TPOMEXKYTOYHOM
aTTecTaury o0ydaromuxcs 1o 04Hoi hopme oOyueHus coctapisieT 36 OaIOB, 10 OYHO-3a0YHOH U
32049HOH pop-mam oOyueHus — 60 OamtoB (ycraHoBieHO monoxkenuem 11 02.016).
MaxkcuManbHBIN Oai 3a TECTUPOBAHHE MPEJICTABISET COOON Pa3HOCTh IBYX YH-CEJI: MAKCHMAIBHOTO
0aJuta o MPOMEKYTOYHOMN aTTecTaluu 1Sl TaHHOH hopMbl 00y-uenus (36 wim 60) 1 MaKCUMaIHLHOTO
OaJa 3a penreHrue KOMIIETEeHTHOCTHO-OPUEHTUPOBaHHOU 3a1a4u (6). 31

Bbann, nomy4yeHHbIi 00y9aromuMcs 3a TECTUPOBAHUE, CyMMHPYETCS C 0asToM, BEICTABIICHHBIM €MY 32
pellleHne KOMITIETEHTHOCTHO-OPUEHTUPOBAHHOM 3a1a4u.
OO01muit 6am1 o MPOMEXKYTOYHON aTTeCTAIlH CyMMHPYETCS ¢ OaJlJIaMH, TIOJy-9YeHHBIMH 00Y4atouMCs
0 pe3yJibTaTaM TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH B TeUE-HUE CEMECTPa; CyMMa 0aljIOB MEPEBOAUTCS B
OIICHKY TI0 JMXOTOMHUYECKOM IIKaje (A1 3a4eTa) WK B OIEHKY 10 S-0auTbHOM mKae (71 9K3aMeHa)
CIIEIFOIIUM 00Pa30M:

CooteerctBue 100-6amipHOMN 1 Oyenka no OUxomomuyueckol wKaie

nuxotoMudeckoit mkan Cymma 6annos no 100-

bannbHol wiKkane

100-50 3a4TEHO



49 u menee HE 3aYTEHO



