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Lenpro u3ydeHus AUCUUIUIMHBI «CepBHCHAs JEATENBHOCTH) SIBISIETCS
(dopMupoOBaHHE y CTYJEHTOB CHUCTEMBbl 3HAHUN O CEPBUCHON JIEATEIHHOCTH,
yciyrax, popmax oOCIyKUBaHUS U crioco6ax GOpMHUPOBAHUS HOBBIX yCIYT.

3agauM M3y4eHUus TUCHUIINHBI:

— (¢opMHpOBaHHE CIOCOOHOCTEH O0OeCIeUYnBaTh BBIMOJIHECHUE OCHOBHBIX
(GYHKIMI ~ ympaBieHHWs — MOAPA3JCICHUSMU  OpTraHu3aluid  cdepbl
TOCTENPUHAMCTBA U OOIIECTBEHHOTO TTUTAHUS;

— (¢opmupoBaHue crHocoOHOcTel obecrneunBaTh TpeOyeMoe KadecTBO
MPOIIECCOB OKa3zaHUsl ycJIyr B wu30paHHON cdepe mnpodeccuoHanbHOM
NESATEIBHOCTH;

— pa3BuUTHE  CIOCOOHOCTEH  OCYIIECTBISATH  MCCIEJOBaHUE  PBIHKA,
OpPTraHM30BBIBATh TMPOJAXH W IPOJBMKCHHE YCIYr oOpraHu3anuil cheps
TOCTEIPUHAMCTBA U OOIIECTBEHHOTO TTUTAHHUSI.

Komnerenuuun, popmupyembie B pe3yJibTaTe 0CBOCHUS M CHUNINHBI
— cnocobeH o0ecreurBaTh BBIMOJHEHUE OCHOBHBIX (DYHKIUN yHpaBieHUs
noJipa3ieIeHUsIMU OopraHu3anui chepbl rOCTePUUMCTBA u
obmectBenHoro nutanus (OI1K-2);
— cnocobeH obecreynBaTh TpeOyeMoe KauyecTBO MPOIECCOB OKa3aHUs YCIyT B
u30panHoi cepe npodeccuonanpHol gesiteapHocty (OIMK-3);
— CNHOCOOEH OCYIIECTBIISITh UCCIIEIOBAHUE PhIHKA, OPTaHU30BBIBATH MPOJAKH
U TIPOJIBUKEHHUE YCIYyT OpraHu3aiuii cepbl rOCTEIPUUMCTBA U
obmectBenHoro nuranus (OI1K-4).
Pa3nesanbl AUCHUTIMHBI:
CraHoBJIeHUE U Pa3BUTUE CEPBUCHOM JIESITEIILHOCTH.
CornuanbHO-KyJIbTypHas cepa U KyJIbTypa CepBHUCa.
Knaccudukanus ycmyr.
['ocyaapcTBEHHOE U PETHOHAIBHOE PETYJIMPOBAHUE CEPBUCHOM JESATEIBHOCTH.
XapakTeprCTUKa MHHOBALIMM B CEPBUCHOW IESATEIBHOCTH.
OcobeHHoCTH (DYHKIIMOHUPOBAHUSI OTJICTBHBIX TPYIII YCIIYT.
CepBucHas JIeSITeIbHOCTh B TOCTUHUIIAX.
XapakTepUCTUKaA TYPUCTCKOMN AEATEIbHOCTH.
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PaGouast mporpamMma JUCIUIUTAHBI cocTaBiieHa B cootBeTcTBur ¢ PI'OC BO — Oa-
KaJIaBpHart MO HAIIp aBIEeHUIO TOAroToBKH (cnienuanbHocTr) 43.03.03 N'octuanyaHO € €10
Ha ocHoBaHuH yueOHoro miana OITOIT BO 43.03.03 I'octuau4yHOE 11€710, HANP aBJIEH-
HOCTB (TIp 0 p1ITB, CrIeanu3aiys ) Pecropannas 1esaTelbHOCTE, 040 OpEeHHOT 0 Y4EeHBIM
coBeroM yHuBep cutera (1p oTokoia Ne7 o129 mapTa20197.).

PaGouast mp orpamma JAMCIHUIUTHHBI 00CYXkK/1eHa ¥ peKOMEHI0OBaHA K P €aJIN3aLl1H B
obpazoBatenbHOM mp oriecce st 00yuenus ctyaeHros no OITOIT BO 43.03.03 I'octu-
HUYHOE JIeJI0, HaIpaBJICHHOCTD (T1p oritk, crierpanuzanys) Pecropannast AeATeabHOCTD
Ha 3aceJaHiH Kadeap bl HCTOP K U COLMAIBHO-KYIIBTYpHOTO cepBuca No/ «/h O

20/4r.

(HaumeHosanue kaghedpsl, dama, HoMep nPoOMoKoNa)
2>

3aB. kadenpoi g # [Nopromkuna H.E.
/7‘/2»{_ - i- ——
PazpaboTunk np orpaMmsl Oz ' becnisitknna T.B.
( yuenas cmenenv u yuenoe 3eanug, P.1.0.)
Jlup exTop Hay4YHOU OMOIMOTEKH W Makaposckas B.I'.
723

PaGouast rip orpaMma JUCHUIUIMHEL IIEp ECMOTPEHA, 00CYKAECHA ¥ P EKOMEHI0BaHa K
peau3aiuy B 00pa3oBaTebHOM IIp ollecce Ha ocHoBaHuM yueOHoro miiana OIIOIIBO
43.03.03 'ocTHHUYHOE /1710, HAIIPABJIEHHOCTH (poduiib, crenranuzauus ) Pecropannas
JESITETLHOCTh, 0JI00PEHHOT0 YUEHBIM COBETOM YHUBEP CUTETA TP OTOKOJ

Ned «l9»_0F 204¢r. nasacenanmuxadenps_Llw L L hereidn v/ e ZL o5

(naumenosanue Kaqse()pbz, oama, Homep NPoMoKoa)

3aB. kadeapoi W HE

7

PaGoyas rp orpaMMa JUCHUIUTHHEI [1Ep ECMOTpeHa, 00CyKIEeHa U p EKOMEHI0BaHa K
peanusanuu B 06p a30BaTeIbHOM Ip orecce Ha ocHoBaHuK yueOHoro mnana OITIOITBO
43.03.03 'oCTUHUYHOE JIETI0, HAITPABJIEHHOCTH (TpoduiIb, crienuanusanus ) Pecropannas
eI TeNbHOCTh, 0J00pEHHOr0 Y 4eHbIM COBETOM YHMBED CUTETA IIP OTOKOJI

Nedg «25» 06 2024 r.,Ha 3acenaHuu Kapeap bl Ui CKC, Momorou A4 et 704
(naumenosanue kdgedpul, dama, Homep npomoxona)
<</ WOW H.E







1 Hean u 3agaumn aucuuninnbl. [lepedens miaHupyemMbixX pe3yjabTaToB o0yue-
HHUSl 1O AMCUMILIMHE, COOTHECEHHBIX € IJIAHUPYEMBIMM Pe3yJbTATAMH OCBOEHUSI
o0pa3oBaTeIbHOM NMPOTrPaMMBbI

1.1 Heab AMCHMIIMHBI

[enbro m3ydeHuss TUCHUILIMHBI «CepBHCHAs ACATEILHOCTBY» SABIIETCS (hOPMHUPOBA-
HUE y CTYJICHTOB CHCTEMBI 3HAHUW O CEPBUCHOM IEATEIHHOCTH, yCIyrax, ¢opmax o00-
CIIy’KUBaHUS U CIIOc00ax (OpMHUPOBAHUS HOBBIX YCIYT.

1.2 3apgayu TUCHUTIHHBI

— (QopMupoBaHUE CIOCOOHOCTEH OOCCICUYMBATL BBHITIOJHEHWE OCHOBHBIX (YHKIIUN
YOpPABJICHHUS] TIOJIPA3ICICHUSIMU OpraHU3alMi CcPepbl TOCTCIPUUMCTBA H
OOIIIECTBEHHOT'O ITUTAHUS;

— ¢dopMupoBaHHEe CIIOCOOHOCTEH 0OecreunBaTh TpeOyeMOe KauyeCcTBO IIPOIIECCOB OKa-
3aHUS YCIIYT B M30paHHOU cdepe mpodeccunoHaabHON AesSTeIbHOCTH;

— pa3BUTHE CIOCOOHOCTEH OCYINECTBIATH HCCICAOBAHUEC PHIHKA, OPraHU30BHIBATH
IPOJIaXXH M TIPOABMIKEHUE YCIyT OpraHu3anuii chepbl TOCTCIPUUMCTBA H
0OIIIeCTBEHHOTO MTUTAHMUS.

1.3 IlepeyeHb IIaHUPYEMBIX Pe3yJabTATOB 00y4YeHHUs 1O AUCHHUIIMHE, COOTHE-
CEeHHBIX € INIAHUPYEMbIMH Pe3yJIbTATAMH OCBOCHHSI OCHOBHOM NpogdeccuoHaJbLHOI
o0pa3oBaTeJIbHOM MPOrPaMMBbI

Inanupyemvie pe3yromamul 0c80eHUs Koo Inanupyemvie pesynomamaoi
OCHOBHOIL NPOGECCUOHATLHO U Haumenosanue 00yueHus no OUcCyuniume,
00paz06amenpHOI NpoepamMbl uHouKamopa COOMHeceHHble C
(komnemetiyuu, sakpenenie oocmudicenus UHOUKAMOpamu

3d OUCYUNTIUHOU .
4 ) KOMnemenyuu, docmudiceHus KomMnemeHyu
KOO HAaumeHosaHue
3aKpenienHo20
KomnemeHyuu KomnemeHyuu o
30 OUCYUNTIUHOTU
OIIK-2 Crocoben  obecne- | OIIK-2.1- Ompenensier uenu | 3Hams: OCHOBHBIC 1IEJIH U 3a-

YHBATh BBITIOJHEHUE
OCHOBHBIX (PYHKLHUH
yIOpaBiICHUS  TOA-
pasaeneHusMu opra-
HU3aui cdepsl ro-
CTETIPUUMCTBA "
0OIIIECTBEHHOIO IH-
TaHUs

W 3aJ]a4i yIpaBJICHUS CTPYK-
TYPHBIMH TIOJIpa3/IeICHUSIMU
opranuzanuii  cepel  ro-
CTETIPUUMCTBA U OOIIIECTBEH-
HOTO TTUTaHUS

Jlaud YIpaBJICHUS CTPYKTYp-
HBIMH noJIpa3aeICHUsIMHU
opranuzanmuii  cepbl  TO-
CTCTIPUUMCTBA U OOIIECTBEH-
HOTO MUTAHUS;

Ymems: onpenenarb OCHOB-
HBIE LENU U 3a/1a4Ml yIpaBJie-
HUS  CTPYKTYPHBIMH  TIOJ-
pa3AeieHUusIMA  OpraHU3aIH
chepbl TOCTENPUUMCTBA W
OOIIIECTBEHHOI'O MMUTAHMS
Bnaoemp: Meronamu ympas-
JIEHUS] CTPYKTYPHBIMH TOJI-
pa3eneHus Mi  OpraHu3aluu
cheppl TOCTEIPUUMCTBA U
OOIIIECTBEHHOTO TUTAHUS

OIIK-2.2- Ucnonb3yet
OCHOBHBIE METOIbl M TIPHU-

3namb: OCHOBHBIE METOJBI U
IIPUCMbI IJIaHUPOBAaHUA,




eMbl TUTAHWPOBAHMUS, OPTaHH-
3alUM U KOOPIWHALIUHU JIesi-
TENBHOCTH  TMOJpa3/eIeHH
opranmzanmii  chepsl  TO-
CTEHPUHMCTBA M OOIIIECTBEH-
HOTO TUTAHUS

OpraHM3alMy U KOOPIUHAIINH
NEeSATeIbHOCTH  ToJipa3zee-
HUW OpraHu3anuid cdepsl ro-
CTENPUUMCTBA U OOIIECTBEH-
HOTO MHUTAHUS;

Ymemsn:  xoopnuHHMpOBaTH
NesTeNbHOCTh  TOJIpa3zene-
HUHW opraHm3anuii cepsl ro-
CTETIPUUMCTBA U OOIIECTBEH-
HOTO NTUTAHUS;

Bnadems: metogamu u npu-
eMaMH IUIaHUPOBaHUs, opra-
HU3alMU U KOOPIAMHAIIUU Jie-
SATEJIBHOCTU  MOAPA3/CIICHUN
opranmzanmii  cepel  ro-
CTENPUUMCTBA U OOIIECTBEH-
HOTO MMUTAHUSI.

OIIK-2.3- Kontpomupyer
BBITTOJTHEHHE OCHOBHBIX
GyHKIMIA yIpaBiIeHUS TO-
paslesieHUs MU  OpTraHU3aInit
chepbl TOCTENPHHMCTBA U
OOIIIECTBEHHOTO MUTAHHS

3namp: OCHOBHBIE (PYHKIUH
yOpaBiIeHUs ToJpa3aeleHu-
SIMH OpraHu3anuii cepsl ro-
CTETPUUMCTBA U OOIIECTBEH-
HOTO TTUTAHUS;

Ymems: KOHTPOJIUPOBATH
BBITIOJTHEHHE OCHOBHBIX
GyHKIUI  yrnpaBieHUs TOA-
pa3eneHus MA  OpraHu3alun
chepbl TOCTENPUHUMCTBA H
OOIIIECTBEHHOTO [TUTAHUA,
Bnadems: Metonamu ympas-
JIeHUs HOJpa3IeICHUSIMH
opranmzanmii  cdepsl  ro-
CTENPUUMCTBA U OOIIECTBEH-
HOTO MUTaHUs

OIIK-3-

Cnocoben  obecrie-
yuBaTh  Tpebdyemoe
Ka4ecTBO IPOIIECCOB
OKa3aHHs YCIyr B
m3bpanHoit  cdepe
npodeccnoHanbHOMI
JESITEIIbHOCTH

OIIK-3.1- OnenuBaer Kaue-
CTBO OKa3aHMs YCIyT B cde-
pe ToCTenpuuMcTBa U o0I1IIe-
CTBEHHOI'O IHUTAaHUS C Yydye-
TOM MHEHMsI ToTpeduTenel u
3aMHTEPECOBAHHBIX CTOPOH

3namb: OCHOBHBIE CIIOCOOBI
oKazaHus yciyr B cepe ro-
CTEIPUUMCTBA U OOIICCTBEH-
HOTO MUTAHUS C YYETOM MHe-
HUSA TOTpeOUTENe W 3auH-
TEPECOBAHHBIX CTOPOH
Ymemsp: xauecTBEHHO OKa3bI-
BaThb YyCIyru B cdepe Tro-
CTENPUUMCTBA U OOIICCTBEH-
HOTO MUTAHUS C YYETOM MHe-
HUSA TOTpeOUTENe W 3auH-
TEPECOBAHHBIX CTOPOH
Bnaoems: cnocobamu oxaza-
HUS yCcIyT B chepe rocTenpu-
MMCTBA W  OOIIECTBEHHOTO
MUTaHUsI C yYETOM MHEHHS
norpedureneil U 3anHTepeco-
BaHHBIX CTOPOH




OIIK-3.2-  Pa3zpabarbpiBaer
CUCTEMY MEpOIPHUITHH,
HaIpaBJICHHBIX Ha JOCTIKE-
HUE TpeOyeMoro ypoBHs Ka-
YecTBa IMPOIECCOB OKa3aHHUS
yciIyr B cepe rocTernpuuM-
CTBa U OOIIIECTBEHHOTO MUTA-
HUS

3namp: OCHOBHBIE MEPONPU-
STHS, HATpaBJICHHBIC HA JIO-
CTIXKCHHE TPeOyeMOro ypoB-
HS Ka4ecTBa MPOIECCOB OKa-
3aHUs ycIyr B cdepe Tro-
CTENPUUMCTBA U OOIIECTBEH-
HOTO TTUTAHUS;

Ymemp: ouieHuBaTH KAaUECTBO
MIPOIIECCOB OKa3aHUs YCIyT B
chepe TOCTCPUUMCTBA H
OOIIECTBEHHOTO MUTAHHS
Bnaoems: cucremoit Me-
pOTIpHUATHI, HANpPaBICHHBIX
Ha JOCTH)KCHHE TpedyemMoro
YPOBHSI Ka4yecTBa IPOIIECCOB
OKa3aHus yciayr B cdepe ro-
CTETIPUUMCTBA M OOIIECTBEH-
HOTO MTUTAHUS

OIIK-3.3- OOecrieunBaer,
TpeOyeMoe OTeYeCTBEHHBIMU
u MEX TyHApOTHBIMU
CTaHJapTaMH, Ka4eCTBO
MIPOIIECCOB OKa3aHUs YCIIyT B
chepe TOCTEIPUUMCTBA H
00I1IECTBEHHOIO MMATAHUS
(MCO 9000, XACCII, un-
TErPUPOBAHHBIE CUCTEMBI)

3namp: OTEUYECTBEHHBIE WU
MEXTyHAPOIHBIMH
CTaHIlapTaMI/I, Ka4yeCTBO

MPOIIECCOB OKa3aHUs YCIyT B
chepe TOCTCPUUMCTBA H
00IIIECTBEHHOT'O MMATaHUS
(MCO 9000, XACCII, wusn-
TErPUPOBAHHBIC CHCTEMBbI)

Ymems: 00ecreynBaTh,
TpeOyeMoe OTeUeCTBEHHBIMU
u MEXTyHapOTHBIMHU
CTaHJapTaMH, KaueCcTBO
MIPOIIECCOB OKa3aHMsI YCIyT B
chepe TOCTENIPUMMCTBA U
00ILIECTBEHHOT O ITUTAHUS
(MUCO 9000, XACCII, wun-
TErPUPOBAHHBIE CUCTEMBI)

Bnaoems: tpeGyemoe oteue-
CTBECHHBIMH M MEXJTyHapO/-
HBIMH CTaHJApTaMH, Kauye-
CTBO TMPOIIECCOB OKa3aHUs
ycayr B cdepe TrocTenpurM-
CTBa U OOIECTBEHHOIO IMHTa-
Hus (MCO 9000, XACCII,
WHTETPUPOBAHHBIC CUCTEMBI)

OIIK-4-

CrnocobeH ocy-
IIECTBIIATH UCCIIEO-
BaHUC PBIHKA, Opra-
HU30BBIBaTh MPOJIa-
KA 1 IPOJABUIKCHUC
yCIIyT OpraHu3aIHi
chepsl TOCTEIPUIM-

OIIK-4.1- OcymecTBisier
MOHUTOPUHT pBIHKA YCIyT
chepsl TOCTEIPUUMCTBA U
OOIIIECTBEHHOI'0  ITUTaHMS,
U3y4YE€HUE pBIHKA, HOTpeOu-
Tesel, KOHKYpEHTOB

3namp: PHIHOK yCIIyT c(epbl

TOCTENIPUMMCTBA M 0011e-
CTBCHHOI'O IITMTAaHUA,
Ymemo: OCYILECTBIIATh

MOHHTOpI/IHF pI)IHKa ycnyr
chepbl TOCTENPUUMCTBA H
0O0IIIECTBEHHOTO [MUTaHUs,




CTBa U 06H_[6CTBGH-
HOro
IIMTaHUA

U3yYeHHE pbIHKA, MOTpeOH-
TeJe, KOHKYPEHTOB
Bnaoemp: METOAUKAMU
W3y4YeHUs] PBIHKA, TOTpeOH-
Telelf, KOHKYpEHTOB

OIIK-4.2- OcymiecTBisieT
MIPOJIAKH yCIYT OpPTaHU3aIln-
i cdepbl TOoCTENPUUMCTBA U
OOIIIECTBEHHOI0 ITUTAHUS, B
TOM YHCJIE C IIOMOIIBIO OH-
JIafH TEXHOJIOTHH

3names: chepy rocrenpurM-
CTBa U OOILECTBEHHOI'O IMHTa-
HHS;

Ymuems: OCYIIECTBIIATh
MPOJAXXKH YCIYT OpraHu3aIuit
chepbl TOCTENPUUMCTBA H
OOIIIECTBEHHOTO TMUTAHUS, B
TOM 4YHCJI€ C IOMOIIBIO OH-
JIafH TEXHOJIOTHUI;

Bnaoemo: METOINKOM
MPOJAXXKH YCIYT OpraHu3aIuit
chepbl TOCTENPUUMCTBA H
00IIIeCTBEHHOT'O ITUTAHMS.

OIIK-4.3- OcymiecTBisieT
MIPOJBMIKCHHUE YCIIYT OPTaHuU-
3amuii  ceprl TOCTEHPHUHM-
CTBa M OOIIIECTBEHHOTO MMHUTA-
HUS, B TOM 4Hcie B cetd UH-
TEepHET

3namp: opranuzanuio chepbl
TOCTENIPUMMCTBA M 0011e-
CTBEHHOI'O MTUTaHMUS;

Ymemps: ocymectBisTh mnpo-
JIBUKEHUE YCIYr OpraHu3a-

uui chepbl rocTenpuruMcTBa
1 OOILECTBEHHOT'O MUTAHHUS;

Bnaoems: wmetonukoil mpo-
JBWOKCHHST YCIIyT OpraHm3a-
Ui chepbl rocTenpUUMCTBA
M OOIISCTBCHHOIO IIUTAHUA,
yepes cetb HTepHeT

2 Yka3anue MecTa JMCUMIUIMHBI B CTPYKTYpe OCHOBHO# Npo(ecCHOHATbHOMI
o0pa3oBaTe/IbHOM MPOrPaMMBbI

Jucrumnna «CepBUCHas IEATEILHOCTBY BXOJIUT B 00s3aTeNIbHYIO0 YacTh Onoka 1
«Iucuurnmuael (MOAYN») OCHOBHOM MpodeccHoHaNbHONM 00pa30BaTeIbHON MTPOTrPaMMBI —
nporpammbl  OakanaBpuara 43.03.03 T'ocTMHMYHOE €50, HAmpaBJICHHOCTH (Tpoduiib,
cnenuanuzanus) «Pecropannas nesarenbHOCTHY. JucuuiuiiHa u3ydaercs Ha 3 Kypce, B 5
CEMECTpE.

3 O0beM IUCHMILIMHBI B 3a4€THBIX €IMHHMLAX C YKa3aHHEM KOJHMYecTBa aKa-
AEMHYECKMX WIH ACTPOHOMHUYECKUX YACOB, BbIICJICHHBIX HA KOHTAKTHYIO padoTy 00y-
YAUIUXCH ¢ npenogaBareaeM (0 BUIAM y4eOHBIX 3aHATHI) M HA CAMOCTOAITEIbHYIO
padoTy 00y4aroumuxcst



OO6mias TpyJ0eMKOCTh (00beM) JUCHUIUIUHBI COCTABISAET 4 3aU4eTHHIX €IUHMIL (3.€.)
144 gacos.

Tabnuna 3 — O6beM TUCIMIUIMHEI M0 BUJIaM YY€OHBIX 3aHSTUH

Bcero

Bunel yueOHOM padbOThI ’

ARLY p 4acoB
OO611ast TPyA0EMKOCTh JUCIMILIMHBI 144

KonrtakTHas paboTa 00y4aronuxcs ¢ mperoiaBaTesieM 1o BUIaM Y4eOHbIX 3aHs- | 36,1
TUM (BCEro)

B TOM YHUCJIC:

JIEKIIAHU 18
nabopaTopHbIe 3aHATH 0
MPAKTUYECKHUE 3aHSITHUS 18
CamocrosTenbHas padota o0yJaronmxcs (BCero) 1079
KoHTposb (moAroToBKa K 9K3aMeHY) 0
KonrtakTHas paboTa 1mo npoMexxyTouyHoit arrecraiun (Bcero ATTKP) 0,1
B TOM YHUCJIE:
3a4eT 0,1

324YEeT C OLEHKOU

HE MPeTyCMOTPEH

KypcoBas paboTa (IpoeKT)

HE MpeyCMOTpeHa

9K3aMeH (BKIIFOUYast KOHCYJIBTALIMIO TIepe]] 9K3aMEHOM) HE IPeTyCMOTPEH

J1aMm)

4 Conepxanne JUCHMILIMHBI, CTPYKTYPHPOBAHHOE IO TeMaM (pa3aeJiam) ¢
yKa3aHHeM OTBEJEeHHOI0 Ha HUX KOJINYeCTBA aKaJleMHUYEeCKHUX YaCOB M BU/I0B
y4eOHBIX 3aHATHI

4.1 Conep:kaHue QM CHUNINHBI

Ta6nuna 4.1.1 — ConepkaHue JUCHUILIUHBI, CTPYKTYPUPOBAHHOE MO TeMaM (pasie-

Ne
n/m

Pa3znen (tema) nuc-
ITUTITUHBI

Conepxxanue

l.

CraHoBJIEHUE U PA3BUTHE CEPBUC-
HOHU JeATEILHOCTH.

[Ipupona n xapakTep CEpBUCHOM AesATeTbHOCTH. BiusHue
HAy4HO-TEXHUYECKOro TIporpecca Ha cdepy YCIyT.
Cneuunduka peHka yeayr. OcobeHHOCTH cepbl cepBuca.
CepBucHas JEATEIBHOCTh KaK (OpMa yAOBICTBOPEHHS
notpeOHocTel uenoBeka. [lcuxormorust mporecca 00-
ciyxuBanus. ’KanoObl 1 KOHMIUKTHI IPH 00CTYKHBaHUU
KJIMEHTOB.

CommansHO-KyIbTypHas cdepa u
KYyJIbTypa CepBHCa.

XapaKkTepruCcTHKa COIMATLHO-KYJIBTYPHOTO CepBHUCa U cde-
pbl KYJbTYpHOU aesrenbHOCTH. [IporpeccuBHBIC (HOpPMBI
obcinyxkuBanus. KymbTypa cepBuca ® KyJbTypa 00-
cinyxuBanusi. [TOHATHE KOHTAKTHOW 30HBI, OCOOCHHOCTH
KyJIbTYpBl OOIIEHUS] paOOTHHKA KOHTAaKTHOM 30HBEI. Poib
HUHTEphEpa B KYJIbTYpE CEpBHUCA.

Knaccudukanus ycmyr.

CocraB u cTpykTypa chepsl ycayr. Kimaccudukanms ycmyr
no (GyHKIMOHATBHOU HampaBieHHocTH. OOIIepoccuiickue
KkinaccudukaTtopsl  ycuyr HaceneHuro. Kiaccudukanus
ycIyr mo  oTpacieBomy npuHIumy. KomriekcHas
KJIacCu(UKaIys yCiyr.

FOCYIIapCTBeHHOG U pEruoHaJIbHOC

[TpoGaeMbl peryJMpoBaHUs CEPBHCHOW JEATEILHOCTH Ha




perylIupoBaHHe CEpPBUCHOU  Jes-

TCIIBHOCTH.

dbenepanbHOM  ypoBHe. DOpMHpOBaHHE PETHOHAIBHOM
KaJIpOBOM TMOJUTHKH MaJIOTO MPEJIpPUHUMATEIIbCTBA B
CEpBUCHOM JiesATeNbHOCTH. KauecTBO yciyru B CepBUCHOM
nestenbHOCTH. CTaHJapTU3alys B yIPaBIEHUU Ka4YeCTBOM
yeayr. Ceptudukanust B ynpaBIeHUU KadeCTBOM YCIYT.
JInneHsupoBaHue BUAOB JESTENIbHOCTH.

XapakTepucTHKa MHHOBALMU B Cep-

BHCHOMH JIeATSIIHFHOCTH

M HHOBAaLIMOHHBIN MEHEIXKMEHT B CEPBHCHOW JIE€ATEIbHO-
cti. OcOOEHHOCTH KU3HEHHOTO IUKIA yeryru. OpaHyaii-
3MHT Kak (hopMa OpraHM3aly Majoro OM3Heca B CEpBUC-
HOM JESATENbHOCTH. MepyaHJal3uHI KaK COBPEMEHHast
dhopma pO3HHUYHON TOPTOBOW YCIIYTH.

OcoGenHocty (PyHKIIMOHUPOBAHUS

OTJIENbHBIX IPYII YCIYT.

Cdepa OwpiToBOTO 00CITYyX)MBaHus HaceneHus. [locpemnnu-
YecKHe YCIyTH B COBPEMEHHOM POCCHUKMCKOM TMpEeArpH-
HAMATEJIbCTBE.  XapaKTepPUCTUKA JOCYTOBBIX  YCIYT.
MexnyHaponHas ToproBias yciayramMu. OcoOEHHOCTH
OpraHU3aIMH MOCIETPOAKHOT0 00cmyxkuBaHus. OcoOeH-
HOCTH CEPBUCHOM JIeATEeIbHOCTH B Poccum.

CepBHCHasI 1€ITETHHOCTh B TOCTH-

HUIIax.

OcCHOBHBIE MTOHATHS U ONpPEIEIeHNs B 00JIaCTH TOCTUHUY -
HOro 6u3Heca. TUMBI COBpPEMEHHBIX IOCTHHHUIL. Pa3HOBUA-
HOCTHU FOCTUHUI. XapaKTepUCTUKA U TEHJCHIINH Pa3BUTHS
MHUPOBOI'0 FOCTUHMYHOTO KomIuiekca. OOmiast XxapakTepHu-
cThKa ciyk0 roctuHuibl. Ciayxba dKCITyaTalluu HOMEp-
Horo ¢onna. Ilpouecc obcmykuBaHus CIyX Obl MpueMa u
pa3Mmenienus. [lopsok peructpanyu ¥ pa3MelieHus: ro-
creil. IlpaBuma pacdyera miaTel 3a mnpoxkuBanue. OO-
CITy)KMBaHHE B TOCTUHUYHBIX HOMEPAX.

XapaKkTepucTUKa TYPUCTCKOU Jesi-

TCJIBbHOCTH.

OCHOBHBIE MOHATHS U ONPEIEIICHUSI TYPUCTCKON NIEATENb-
HOCTU. PexkpeallMOHHBIE OCHOBBI Typu3Ma. MoTHuBauus
[IpOorpaMMHOroO Typusma. PassiekarensHble Typsl. [le-
7oBoM TypusM. CriopTuBHBIA Typu3Mm. OOyUaromue TypBbl.
CemeiHbIN TypH3M.

Ta6muma 4.1.2 — CoxeprkaHue TUCIUIUIMHBI M €T0 METOJNYECKOe 00ecIieueHne

No

o/

Paznen (Tema) TMCHMIUIAHBL

Bunsr
CTH

NEeSATENbLHO- | YueOHO- ®opMbI KoMmnerennuu
METOAMYE- | TeKYIIETro

JIeK.,
(dac.)

CKHeE KOHTPOJIA
Marepua- | ycreBa-
Ne JIBI €MOCTH
Ne mp.

(mo Hene-
JISIM
ceMecTpa)

2

3 4 5 6 7 8

CraHoBieHHE W  pa3BUTHE
CEpPBUCHOM AEATEIBHOCTH.

— | Nel V-1,2,3 | YO,K3, T | OIIK-2
MV-1,2 OIIK-3
OIIK-4

ConmanbHo-KyJIbTypHas cde-
pa U KyJbTypa cepBuca.

— [ N2 | V-1,2,3 | VO,K3,T | OIK-2
MY-1,2 OTIK-3
OITK-4

Knaccugukanus ycuyr.

— | Ne3 V-1,2,3 | YO,K3, T | OIIK-2




MV-1,2 OIIK-3
OIIK-4
4 ['ocynapcTBeHHOE U peruo- 2 — | N4 V-1,2,3 | YO,K3, T | OIIK-2
HaJbHOE PErYJIUPOBAHUE CEP- MV-1,2 OIIK-3
BHUCHOU JIEATEIHLHOCTH. OIIK-4
5 XapakTepucThUKa WHHOBALIMI 4 — | N5 V-1,2,3 | YO,K3, T | OIIK-2
B CEpPBUCHOM JEATEIIBHOCTH. MV-1,2 OIIK-3
OIIK-4
6 Ocobennoctr (PYHKITMOHUPO- 2 — | N6 V-1,2,3 | YO,K3, T | OIIK-2
BaHMS  OTHENBHBIX  TPYII MV-1,2 OIIK-3
YCIIYT. OIIK-4
7 CepBucHasi [JeSITENBHOCTh B 2 Ne7 V-1,2,3 | YO,K3, T | OIIK-2
TOCTUHHUIIAX. MVY-1,2 OIIK-3
OIIK-4
8 XapakTepucThKa TYPUCTCKOM 2 — | Ne8 V-1,2,3 | YO, K3, T | OIIK-2
JIESATCILHOCTH. MVY-1,2 OIIK-3
OIIK-4
YO — yctHblit onpoc, K3 — keiic-3agava, T — TectupoBanue.
4.2 JIabopaTtopHbie padoThI U (WIH) NPAKTHYECKUE 3AHATHUS
4.2.1 [IpakTuecKre 3aHITUA
Ta6numna 4.2.1 — [IpakTudyeckue 3aHITUS
Ne | HamMeHoBaHHE TPAKTUYECKOTO 3aHATHUS OO0neM, Jac.
1 2 3
1. | CraHoBieHue U pa3BUTHE CEPBUCHON AEATEIBHOCTH. 2
2. | ConmmabHO-KYJIBTYpHAs cdepa U KyJIbTypa CepBHCA. 2
3. | Knaccudukarms ycuyr. 2
4. | 'ocymapCTBEHHOE M PETMOHAIIBHOE PETYJMPOBAHUE CEPBUCHOW JESATEIb- 2
HOCTH.
5. | XapakTepucTrKa MHHOBAIIMI B CEPBUCHOMN AESTEIbHOCTH. 4
6. | OcobenHocTH GQYHKIIMOHUPOBAHUS OT/ICIBHBIX TPYIII YCIYT. 2
7. | CepBuCHas eSTEIBHOCTh B TOCTHUHHUIIAX. 2
8. | XapakrepucTUKa TYpPUCTCKOM 1€ATEIbHOCTH. 2
Hroro 18

4.3 CamocrositenbHast padora cryaenTos (CPC)

Tabnuua 4.3 — CamocTosTenbHas padoTa CTy/I€HTOB
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No HaumenoBanue pazzaena (TeMbl) TUCITUILTAHBI Cpoxk BeImon- | Bpewms, 3atpa-
HEHUs YHUBAEMOE Ha BbI-
pasjieia nostaeane CPC,
(Tembr)
yac.
1 CTaHOBJIEHHE U PA3BUTHE CEPBUCHOM JIESITEIIHLHOCTH. 1-4 uenensa 13,4
2 ConunansHO-KyJIbTYpHas cepa u KyJIbTypa CEpBHUCa. 5-6 Henens 13,5
3 Knaccudukanus ycayr. 7-8 Henens 13,5
4 lNocynapcTBeHHOE U perHOHANIBHOE peryjaupoBanue cep- | 9-10 Hexens 13,5
BUCHOM JIESITEIbHOCTH.
5 XapakTepucTuka MHHOBAallMH B CEpPBUCHOM nesATenbHO- | 11-12 Henens 13,5
CTH.
6 OcoOenHoct  (DyHKUMOHMPOBAHUS OTAENbHBIX rpynn | 13-14 Henens 13,5
YCIIYT.
7 CepBHUCHAs ACSTEILHOCTh B TOCTUHUIIAX. 15-16 Henens 13,5
8 XapaKkTEepUCTHUKA TYPUCTCKOU IESITENbHOCTH. 17-18 nenenst 13,5
Hroro 107,9

5 IlepeyeHb y4eOHO-METOAMYECKOr0 o0ecneyeHue 1 CaMOCTOATEeIbLHOM pa-
00THI 00yYAKOIIUXCH 110 TUCHUILINHE

CryAeHTbl MOTYT IPHU CaMOCTOSATEIBHOM HW3YYEHUHU OTACNIbHBIX TEM M BOIPOCOB
JUCIUIUIMH MOJIb30BaThCS YU4€OHO-HAMISIAHBIMU TOCOOMSIMU, Y4EOHBIM 000pYAOBaHUEM U
METOMYECKUMU pa3paboTkamMu Kadeapsl B pabouee Bpems, ycTaHoBleHHoe [IpaBunamu
BHYTPEHHETO pacropsiKa pabOTHUKOB.

VY4ebHo-MeToMueckoe 00ecrieueHne JijIsi CaMOCTOSTENIbHON PaboThl, 00yUYaroIInX -
Csl IO JAHHOM TUCLMIUIMHE OPraHU3yeTCs:

oubIUOMEKOU YHUBEepCUMEMA.

— OubnuoTeuHbI POHJ YKOMIUIEKTOBAH y4eOHOU, METOIUYECKON, HAYYHOMU, TepH-
OIMYECKOM, CIIPAaBOYHOM M XYJIOKECTBEHHOM JIMTEPATYpOr B cooTBeTcTBUM ¢ YII M nanH-
Hou PII/I;

— MMeEeTCsl AOCTYI K OCHOBHBIM HMH(OPMALMOHHBIM 0Opa30BaTENIbHBIM pecypcam,
uH(pOpMaIIMOHHON 0a3e JaHHBIX, B TOM uucie OuOamorpauyeckoi, BO3MOXHOCTb Bbl-
xona B MlHTepHer.

Kagheopoii:

— IyTeM o0ecIeyeHus! JOCTYIMHOCTH BCEro HeOOXOAMMOro y4eOHO-METOANYECKOTO
Y CIIPAaBOYHOTO MaTEepUAIa;

— MyTEeM MNPEJOCTaBICHUs CBEACHUM O HATUYUU Y4eOHO-METOAMUYECKOM JHUTEepaTy-
PBl, COBPEMEHHBIX ITPOTPAMMHBIX CPEJICTB.

— TyTeM pa3pabOoTKH:

— METOJAMYECKNX PEKOMEHJIAINNA, MTOCOOMA IO OpTaHU3aIUU CaMOCTOSITCIIbHON pa-
OOTHI;

— 3aJJaHUM JJI9 CaMOCTOSITENIbHON PaboThlI;

— BOIIPOCOB K 3a4€Ty;

— METOJIMYECKHX PEKOMEHJAIUI MO BBIMOIHEHUIO MPAKTUYECKUX U CAMOCTOSITEIb-
HBIX pa0doT U T.J.

munozpagueti ynusepcumema:
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— TOMOIIb aBTOpPaM B MOJATOTOBKE U W3JaHUU HAYYHOU, yUeOHON U METOJAMYECKOM
JIUTEPATYPHI;

— YJOBJIETBOPEHHUE MOTPEOHOCTH B THPAKUPOBAHUHM HAYIHOM, YUeOHOH W METOJIU-
YECKOU JINTEPATYPHI.

6 OﬁpaSOBaTeJILHbIe TEXHOJIOTMU. TeXHOJIOrni UCI0Jb30BaHUSI BOCIIUTATEIb-
HOI'0 IMoTeHIOHAJJIA TUCHUIIJIMHbI

Peanusanys KOMIIETEHTHOCTHOTO MOJAXO0AA IMPEAYCMATPUBAET MIUPOKOE UCIOJIB30-
BaHHE B 00pa30BATEIBbHOM MPOLECCE aKTUBHBIX U MHTEPAKTUBHBIX (POPM MpoBeeHUs 3a-
HSATUN B COUYETAHUU C BHEAYAUTOPHOU pabOTOM C 1eabi0 (OPMUPOBAHUS YHUBEPCATIbHBIX,
oO1enpodecCHOHAIBHBIX U MTPOGECCHOHAIBHBIX KOMIETEHIIUN 00y4Jarouxcsl.

Tabmuna 6.1 — UaTepakTHBHBIE 00Pa30BATEIHHBIC TEXHOJIOTHH, HCTIOIB3YEMbIE TIPH
ITPOBEICHUHU AYIUTOPHBIX 3aHATHI

Ne | HaumeHnoBanue paszena (TeMbl JEKLUH, Hcnonb3yemblie nHTEpakTHBHBIE | O0BEM,
MIPAKTUYECKOT0 MU JJAOOPAaTOPHOIO 3aHSTHUS) o0pa3oBaTesbHbIE TEXHOJIOTUU qac

1 2 3 4

1 | CraHOBJiE€HHE M pa3BUTHE CEPBUCHOU JAEATENBHO- | MIPOOJIEMHAS JCKIHA. 2
CTH.

2 | CoumanbHO-KyJbTypHast cdepa U KyJIbTypa cep- | MpoOieMHas JeKIHS. 2
BHCA.

3 | Kimaccuduxanms ycmyr. pa3bop KOHKPETHBIX CHUTYyaluH, 2

WM KeHC-TEXHOJOTHs (MU TeX-
HOJIOTHSI KeMC-CTaau, WIN Kec-

METO]T)
4 | I'ocynapcTBEHHOE U pErMOHAIBHOE PErYJIUPOBAaHUE | pa300p KOHKPETHBIX CHUTYyalHil, 2
CEPBHUCHOH EATEIBHOCTH. WIN KefC-TeXHOJIOoTus (MIN TeX-
HOJIOTHSI KeMc-CTaau, W Kewc-
METOJT)
5 | XapakTepucTHKa UHHOBALIUN B CEPBUCHOM AEATENb- | pa300p KOHKPETHBIX CUTYyallUi, 2
HOCTH. WIN Kec-TeXHONIOoTus (WIH TeX-
HOJIOTHSI KeHMc-CTaau, I Kewc-
METOJ)
6 | CepBucHas A€SITEIbHOCTh B TOCTUHUIIAX. pa3b0p KOHKpETHBIX CHUTyaluH, 2

WM KeHC-TeXHOJIOTus (U TeX-
HOJIOTHSI KeHMc-CTaau, W Kewc-
METO/T)

HUroro: 12

Conepkanue JUCHUIUIMHBI 00J1a/1aeT 3HAYUTEIBHBIM BOCIHUTATEIIBHBIM TOTCHITH-
aJ0M, TTOCKOJIbKY B HEM aKKyMYJIMPOBaH UCTOPUYECKUU U COBPEMEHHBIN COLUOKYJIBTYP-
HbIA M HAY4YHBIM OIBIT 4YelioBe4YecTBa. Peanu3anys BOCHUTATENIBHOTIO IMOTEHIMAA JIHC-
[UIUIMHBL OCYIIECTBJISIETCS B paMKax €JIUMHOTO 00pa30oBaTENbHOIO M BOCIUTATEIIBHOTO
MpoIiecca U CIIOCOOCTBYET HEMPEPHIBHOMY PAa3BUTHIO JIMYHOCTU KaXKJOTO 00y4aroerocs.
JlucuunirHa BHOCUT 3HAYMMBIN BKJaJ B (opMHUpoOBaHHE 00IIed U mpodeccrnoHanbHOU
KyJbTyphl oOyuaromuxcs. CojiepxkaHue JUCHUTLIMHBI CIOCOOCTBYET JyXOBHO-HPABCTBEH-
HOMY, TpaXIaHCKOMY, MaTPUOTHYECKOMY, IPABOBOMY, IKOHOMHYECKOMY, Ipodeccuo-
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HaJIBHO-TPYJIOBOMY, KYJbTYPHO-TBOPYECKOMY, DSKOJOTMYECKOMY BOCIHMTAHHUIO O00Y-
YarOIIUXCS.

Peanmaunﬂ BOCIIUTATCIILHOI'O IMOTCHOMAIa AUCHUIIIIMHBI ITIOAPa3yMEBaACT:

— [[eJICHANPABIICHHBIM OTOOp MpernojaBaTesieM M BKIIOYEHUE B JICKIMOHHBIN
MaTepuai, MaTepua JJsl MPAaKTUIECKUX 3aHATHI CONepiKaHus, TEMOHCTPUPYIOIIETo 00y -
YAOIIUMCS 00pasIlbl HACTOAIIETO HAYYHOTO MOJBM)KHMUYECTBA CO3/AATEIICH M MpeCTaBH-
TeJel TaHHOM OTpaciy HayKH, BHICOKOTO MPOGEeCcCHOHAIN3MA YYEHBIX, UX OTBETCTBEHHO-
CTH 32 PE3yJIbTAThl U MOCIEACTBUS ACATEIBHOCTHU JUIsl PUPOJIbI, YETOBEKa U OOIIECTBA;

— MPUMEHEHUE TEXHOJIOTHM, (OpM M METOJOB MPENOAaBaHUs JUCIIUILIAHEI,
UMEIOIINX BBICOKHI BOCITUTATENbHBIN d()D(PEKT 3a cUeT CO3AaHus YCIOBUHN IS B3aUMOJICH -
CTBHUSI OOYYAIOIIUXCS C MpernojaBaTesieM, IPYTUMH OO0ydYalolUMUCs, MPEICTaBUTEIISIMU
paboToarenei (koMaHHas padoTa, IeJTOBBIE UTPHI, Pa300p KOHKPETHHIX CUTYyaIUi);

— JUYHBIA TpUMEp MperoAaBaTesisi, JEMOHCTPALIMIO UM B 00pa30BaTEeIbHOM Jie-
ATETLHOCTH U OOIIEHNUU C O0YYaIOIMUMHUCS 32 paMKaMu 00pa30BaTEIBHOTO MPOIEcca BbI-
COKOH 0011e# 1 mpodheccnoHaNbHON KYJIbTYPHI.

Peanuzanusi BOCIUTATENBHOTO MOTEHIMANA AUCHUIUIMHBI Ha YYEOHBIX 3aHSITHIX
HalpaBJieHa Ha MOJEPKaHUE B YHUBEPCUTETE €ANHON pa3BUBAIOIICi 00pa3oBaTeNbHON U
BOCTIMTATEIbHON cpefbl. Peanu3aiins BOCIUTATEILHOTO MOTEHIIMANA TUCIIUTUINHBI B XO/1€
CaMOCTOATENIBHOM PabOoThl O00YYaIOIIMXCS CIOCOOCTBYET Pa3BUTHIO B HUX LEJNEYCTPEM-
JICHHOCTH, WHUIIMATUBHOCTH, KPEaTUBHOCTH, OTBETCTBEHHOCTH 3a PE3yJbTaThl CBOCH pa-
OOTBI — Ka4ecTB, HEOOXOAUMBIX HJIsi YCHEIIHON COIMaIM3alud U MPOPECCHOHATHHOTO
CTaHOBJICHHUS.

7 ®OH OLEHOYHBIX CPEICTB JJIsl NMPOBEICHUs MPOMEKYTOYHON aTrecTanum 00y-
YAKUIUXCA 10 TUCHUIINHE
7.1 IlepevyeHb KOMIIETEHIMHA ¢ YKAa3aHWEM JTanoB ux (opMUpOBaHUSI B Mpouecce

0CBOEHHsI 00Pa30BaTeILHON MPOrPaMMBbI
Tabamua 7.1 — dTanbl pOPMUPOBAHMA KOMMETEHLMIA

Kon n HaumeHoBanue KoMneTeHmu | Dtanbl GOPMUPOBAHUS KOMIIETCHIIUN
U TUCHUIUTUHBI (MOYJIN), IPU U3YyYEHUH KOTOPBIX (popmupy-
eTcs JJaHHAsi KOMITETCHIINS

HavyaJabHbIN OCHOBHOM 3aBepIIAIOIINIA
1 2 3 4
OIIK-2— Cnocoben  obecne- | Opranusaiys roCTHHUYHO-pecTopanHoro | Pecropannoe
YUBaTh BBHINIOJHEHHE OCHOBHBIX | nena. CepBUCHAS 1EATEIbHOCTh Teso

(GyHKUMH ynpaBieHUs MOApas3ze-
JEHUSIMU ~ OpraHu3anuii  chepsl
TOCTETIPUUMCTBA U OOIIECTBEH-
HOTO MUTaHUS
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OIIK-3- Cniocoben obecrieunBath | DKOHOMUKA M opra- | CepBucHas — Jies-
TpeOyemMoe KadecTBO MPOIIECCOB | HU3ALMS MPOM3BOI- | TEIBHOCTD

OKa3aHus yciIyr B u30paHHO# | cTBa CranmapTusaiys u
chepe mnpodeccHOHAIBHON ies- KOHTPOJIb KauecTBa
TENLHOCTH TOCTHHHYHO-PECTO-

PaHHBIX yCIyT

OIIK-4- Crnocoben ocy- | OkoHomuka U opra- | CepBucHas  jes-
IIECTBIIATH MCCIICIOBAHUE PHIHKA, | HU3ALMS  MPOM30.- | TEIBHOCTD
OpPraHu30BBIBAThH MPOJIAXKH U TIPO- | CTBA Opranmusanust roc-
JBIDKCHHWE YCIYT OpraHU3alui TUHUYHO-PECTO-
cdepbl ToCTeNPUUMCTBA U 001I1e- paHHOTrO Jena
CTBEHHOTO VYueOHast wnccneno-
NUTaHUA BaTCJIbCKasA  IIpPaK-
THKa

7.2 Onucanue nMoKasaresieil 1 KpMTepUeB OLCHUBAHUS KOMIIETEHUIMIA HA
Pa3JIMYHBbIX 3Tanax ux GopMHUpoBaHUSA, ONIMCAHME IIKAJ OLlEHUBAHUS
Tabnuua 7.2 — Iloka3aTenu U KpUTEpUHU OLICHUBAHUS KOMIIETEHIIMM, [ITKajia OlICHUBA-

HUA

Kox [Tokazatenu Kputepuu u mikana olieHUBaHUS KOMIIETSHITHIA

KOMITeTeHIHH/ OUCHHUBAHUA . [Toporosbiii [IponBuHyTHIN Bricokuit

dTall KOMICTCHIHH YpOBEHB yYpOBEHB YpOBEHb
(uroukamopel («ynoBieTBopu- | (X0oporioy) («OTIIHYHOY)
docmuofceHuﬂv TEBHOY)
KoMnemeHyutl,
3aKpenjienHvle 3d
OUCYUNTUHOT)

1 2 3 4 5

OIIK-2/ wnawanb- | OIIK-2.1- Ompe- | 3uams: 3nameo: 3namo:

HBIA JeNnseT Ied | | OCHOBHBIC obecrnieunBaeT YCIIOBUSL BBITIOJ-
3aJaun ympasie- | QyHKIHUU YIpaB- | BHITIOJHEHUE HEHUS OCHOBHBIX
HUS  CTPYKTYp- | ICHUS TOJApa3e- | OCHOBHBIX GyHKIMI  ympaB-

HBIMH TIOJIpa3zie- | JEHUSIMH OpraHu- | QYHKIMHA YIpaB- | JIEHUs Mojapasfe-
JICHUSIMU OPTaHU- | 3alMid cdephl TO- | JeHUS NOApasze- | JEHUSIMH OpraHH-
3alui cdepbl ro- | CTENPUUMCTBA U | JIGHUSIMU OpPTaHu- | 3aluil cdepbl To-
CTETIPUMMCTBA U | OOILECTBEHHOr0 | 3auuil cepsl ro- | CTEIPUUMCTBA U

OOIIIECTBEHHOI'0 | MUTAHUSA CTENPUUMCTBA H | OOIIECTBEHHOTO
mutanus, OIIK- | Vuems: 00IIECTBEHHOT O OUTaHUA

2.2- Hcnonp3yeT | obecrieunBaTh MMUTAHUS Ymemns:
OCHOBHBIE METO- | BHIIIOJIHCHUE Yuems: obecneunBaTh
Il W TPUEMBI | OCHOBHBIX crocobeH  o0ec- | BHITTOJIHEHHE
TUTAHUPOBAHMSI, GYHKIUI  yrnpaB- | IEYUBATh BBIMOJI- | OCHOBHBIX

OpraHu3alMy ¥ | JIGHUs] NOJpa3je- | HeHUEe OCHOBHBIX | QYHKIMH YIIpaB-
KOOPJMHAIINHU Jie- | JICHUSIMU OpTraHu- | QyHKIMIA ympas- | JeHUs mozapasze-
ATEJIBHOCTU MOJ- | 3a1Mi cdephl To- | JeHUs NoApasfe- | JEHUSIMH OpraHu-
paszeneHuin CTETIPUUMCTBA | | ICHUSAMHU OpraHu- | 3a1uii chepsl ro-
OpraHu3aIui OOIIIECTBEHHOTO | 3a1Mii cpephl ro- | CTENpUUMCTBA U
cdepbl rocTenpu- | MUTAHUS CTEIIPUMMCTBA M | OOLIECTBEHHOTO
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UMCTBA U
00I111eCTBEHHOTO

mutadus, OIIK-
2.3-  KouTpomnu-
pyeT  BBINIOJHE-
HUE  OCHOBHBIX
GyHKIMA yTIpaB-
JICHUS TIO/Ipas3fe-
JICHUSIMH OpTaHU-
3ammii cepsl TOo-

Braoems:
BEITIOJTHCHHEM
OCHOBHBIX
byHKIMH ymnpas-
JICHUsI TIO/Ipa3ie-
JICHUSIMU OpTaHU-
3auil cepsl To-
CTCTIPUUMCTBA U
0O0ILIIECTBEHHOT'O
MUTAHWSI, HO JI0-

00IIIECTBEHHOT'O
MMUTAHUS
Brnaoems.
Bremonaser
OCHOBHBIX
¢byHKIMH ympas-
JIEHUs TIOJIpasJie-
JICHUSIMU OpTaHU-
3aruii cepsl To-
CTCTIPUUMCTBA U

MTUTAHUS
Braoems:

crocobamu obec-
MEYUBATH BBITIOJI-
HEHHE OCHOBHBIX
byHKIMK yrpaB-
JICHUST TIOJIpa3Jie-
JICHUSIMU OpTaHH-
3amuii cepsl ro-
CTCTIPUUMCTBA H

CTCTIPUMMCTBA U | IIyCKaeT TIpyObie | OOIMIECTBEHHOTO | OOIIECTBEHHOTO
OOIIIECTBEHHOTO | OIIMOKHU IIUTAHHSA, HO JIO- | IUTAHUS
MUTaHUS MycKaeT HEe3Ha-

YUTEIHHBIC

OLIMOKHU

OIIK-3/ ocHOB- | OIIK-3.1- Oumue- | 3name: 3name: 3name:

HOWM HUBAeT Ka4yecTBO | MPOIECCHI OKa3a- | TpedyeMoe Kade- | criocoObl obecre-
OKa3aHMs YCIyT B | HUS yCIOYr B W3- | CTBO MPOIECCOB | YCHUS TpeOy-
cdepe rocrenpu- | OpaHHON  cdepe | OkazaHUs yCIyT B | €eMOr0o  KadecTBa
uMCTBa M o01Ie- | mpodeccroHanb- | H30paHHOM chepe | mpoIeccoB okasa-

CTBEHHOTO THUTa-
HUS C Y4eToM
MHEHHUSI TTOTpeOu-
Tened W 3auH-
TEPECOBAHHBIX
cropox,  OIIK-
3.2- Paspabatbl-
BaeT CUCTEMY Me-
PONPHATHIA,
HapPaBIEHHBIX
Ha JIOCTH)KCHUE
TpeOyemMoro
YpOBHSI KadyecTBa
MPOIIECCOB  OKa-
3aHUS yCIOyr B
cdepe rocremnpu-
UMCTBA U
0O0II[ECTBEHHOTO
mutanus, OIIK-
3.3- OGecneunBa-
er, Tpebyemoe
OTE€YECTBEHHBIMU
U MEXIyHapoJ-
HBIMH
CTaHJapTaMH, Ka-
YecTBO TpoIlec-
COB OKa3aHHs
yciuyr B cdepe
TOCTETIPUIMCTBA
u
00LIECTBEHHOTO

HONl JIEATCIBHO-
CTH

VYmems:
obecnieunBaTh
Tpedyemoe
Ka4eCTBO
MIPOIIECCOB
OKa3aHUs yCIyT B
n30paHHOU cdepe
npodeccuoHanbH
Ol JIeSTEeILHOCTH
Brnaoemy.:
crocobamMu  OKa-
3aHUS YCIIYT B U3-
OpanHOll  cdepe
npodeccuoHanb-
HONl JIEATCIHHO-
CTH, HO JIOMyC-
KaeT rpyObIe
OIIMOKHU

npodeccroHab-
HOW JOesATenbHO-
CTH

Ymems:
obecrieunBaTh
TpeOyemoe Kade-
CTBO TPOIIECCOB
OKa3aHUs yCIyT B
n30paHHOU cdepe
npodeccronanb-
HOM JIeATeIIhHO-
CTH

Braoems:
crocobaMu ooec-
neyeHus: Tpedy-
€MOro  KauecTBa
MPOIIECCOB  OKa-
3aHUA YCIYT B U3-
OpanHOil  cdepe
npodeccronanb-
HOM JIeATeIIhHO-
CTH, HO JIOmyC-
KaeT  HEe3HAYH-
TEJbHBIE OIIHOKH

HUS YCIIyT B W3-
OpanHOli  cdepe
npoQeCCuoHAIb-
HOU JIeITeNbHO-
CTH

Ymemy:
obecrieunBaTh
Tpebyemoe Kaue-
CTBO IIPOLIECCOB
OKa3aHUs YCIyT B
n30paHHO# cdepe
npodeccruoHanb-
HOM  JIeSITENbHO-
CTH
Braoemy:
KauyeCTBOM
TIOJTHEHUST
MIPOLIECCOB OKa3a-
HUS YCIIyT B W3-
OpanHOli  cdepe
npoQeCCuoHAIb-
HOU JIeITeNbHO-
CTH

BbI-
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nmutanus  (MCO
9000, XACCII,
WHTETPUPOBaH-
HBIE CHCTEMBbI)

OIIK-4/ ocHOB-

OIIK-4.1-  Ocy-
IIECTBIIIET MOHH-
TOPUHT  PBIHKA
yciyr chepsl T0-
CTENPUUMCTBA U
OOIIECTBEHHOTO
MUTAHUS, H3yYe-
HHUE pBIHKQ,
norpedureneif,
KOHKYPEHTOB,
OIIK-4.2-  Ocy-
IIECTBIISIET
OPOJaKU  YCIyT
OpraHu3aui
cdepsl rocrenpu-
HMCTBa U 0O0IIe-
CTBEHHOI'O IIHTa-
HHUSI, B TOM YHCJIE
C IIOMOIIBIO OH-
JIaliH TEXHOJIOTH-
W, OIIK-4.3-
OcyiecTBisieT
MIPOJBMKECHUE
YCIIyr OpraHusa-
muit  chepsl roO-
CTCTIPUUMCTBA H
0O0II[ECTBEHHOTO
MIATaHUSI, B TOM
yucie B cetu WH-
TEPHET

Buameo:

CIIOCOOBI ocy-
IIECTBJIECHUS HC-
CJICJTIOBAHHS PBIH-
Ka, OPraHUu30BBI-
BaTh TIPOJAXKHU H
MIPOJBUKECHUE
yCIIyT OpraHu3a-
muit  chepsl ro-
CTCTIPUUMCTBA U
0O0IIIECTBEHHOT'O
MMATAHUS

Ymems:
OCYIIECTBIISTh
HCCIIEN0BaHUE
PBIHKA,
OpPraHU30BHIBATh
MIPOJAKU b3
MIPOJBUKEHUE
yCIIyT
OpraHu3alui
cepsr
rOCTENPUUMCTBA
51
0O0IIIECTBEHHOT'O
MMATAHUS
Brnaoemw.:
METOJIMKON opra-
HU3alUU Tpoja-
KU U TIPOIBUKE-
HUE YCIyr opra-
Hu3auui  chepsl
rOCTENPUUMCTBA
u 0011IeCTBEH-
HOT'O MHUTAaHHUSA HO
JIOITYCKaeT
rpyOble OIOKH

Suameo:
METOJIUKY  OCYy-
IIECTBJICHUS HC-
CJICJIOBAaHHUE PBIH-
Ka, OpraHu30BBI-
BaTh TIPOJAKHU H
MIPOJBUIKECHHE
yCIIyT OpraHu3a-
uuit  chepsl ro-
CTCTIPUUMCTBA U
00LIIECTBEHHOT'O
IIUTAHNS
Ymems:
OpTraHHU30BHIBATH
MPOJaXXU M TPO-
JBUKCHHUE YCITYT
OpraHu3aLui
cdepsl rocrenpu-
UMCTBA U o0O1Ie-
CTBEHHOT'O
MMUTAaHHAS
Brnaoemw.
crocobamMu  ocy-
[IECTBIIEHUST HC-
CJIETOBAHUSI PBIH-
Ka, OPraHUu30BBI-
BaTh MPOAAXKHU H
MIPOJIBMIKCHHE
yCIIyT OpraHu3a-
il cdepsl TO-
CTEPUUMCTBA U
0O0IIIECTBEHHOTO
[IUTaHUSA, HO HO-
MyCKaeT He3Ha-
YUTEIbHBIE
OIIMOKHU

Suameo:
CTIIOCOOBI ocy-
[IECTBIIEHUST HC-
CJICIOBAHHS PHIH-
Ka, OpraHU30BHI-
BaTh TPOAAKUA U
MIPOJIBIKEHHE
yCIIyT  OpraHu3a-
uuit  cdepsl TO-
CTCTIPUUMCTBA H
00IIIECTBEHHOT'O
MMATAHUS
Ymemn:
OCYIIECTBIISTh
HCCIIEIOBAHHE
pBIHKA, OpTaHH-
30BBIBAaTh TPOJIa-
KU U TIPOJIBIIKE-
HUE YCIyr opra-
HU3AIM  cepsl
TOCTETIPUHMCTBA
u 0011IeCTBEH-
HOT'O

MMATAHUS
Brnaoemy.:
METOJIMKON  OCy-
[IECTBIIEHUST HC-
CJICIOBAHHS PHIH-
Ka, OpraHU30BHI-
BaTh TPOAAKUA U
MIPOJIBIKEHHE
yCIIyT  OpraHu3a-
uuit  cdepsl TO-
CTCTIPUUMCTBA H
00IIIECTBEHHOT'O
MMATAHUS

7.3 TunoBbie KOHTPOJIbHBbIE 3aJaHUSA WJIH HHbIE MATEepHAJIbl, HEO0XO-
AUMBIE JJI51 OLEHKU 3HAHWH, YMEHHH, HABBIKOB U (MJIH) ONbITA AESTEJbHOCTH, Xa-
PAKTEPU3YIOIIHNX 3TANbI (POPMHUPOBAHUA KOMIIETEHUHH B IpoLecce 0CBOeHHs1 00pa-
30BaTeJIbHON MPOrpaMMbl
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Ta6muma 7.3 - [lacmopT KOMITJIEKTa OIICHOYHBIX CPEACTB ISl TEKYIIErOo KOHTPOJIS

Ne | Pa3znen (Tema) Kon Texnonorus OneHouHble Ornucanue
/11 | JIUCHUIUIHBI KOHTpOJIU- | GOPMUPOBAHUS | CPEJCTBA LKA
pyemoit HAaHMEHOBaHHUE NoNe OLICHUBAHHS
KoMIIe- 3aaHUuN
TCHIUH
(nnm eé
4acTu)
1 2 3 4 5 6 7
1 CranoBneHHe u | OIIK-2 Jlexmus Nel, | KOHTpOJIbHBIE 1-5 COTJIaCHO
paszButue cepsuc- | OIIK-3 IIPAKTHUYECKOE | BOIPOCHI K YCTHOMY Tab. 7.2
HoM aesitenbHOCTH. | OIIK-4 3ansitue Ne 1, | onpocy no teme Nel
CPC Kelc-3a1auu mo | 1-2
teme Nel
BOIIPOCHI ® 3anmanus | 1-14
B TECTOBOU Qopme
o Teme Nel
2 | CouunanbHo- OIlK-2 Jlexumss ~ Ne2, | KOHTpOJIbHBIE 1-4 COTJIaCHO
KyabTypHast cepa | OIIK-3 MIPAaKTUYECKOE | BOINPOCHI K YyCTHOMY Tab. 7.2
n Kyiaetypa cep- | OIIK-4 3anatue Ne 2, | onpocy 1o teme Ne2
BHCA. CPC Kelic-3a1auu mo | 1
Teme No2
BOIIPOCHI U 3amanus | 1-14
B TECTOBOU (Qopme
1o Teme Ne2
3 | Knaccuduxanums OIlK-2 Jleximss ~ Ne3, | KOHTpOJIbHBIE 1-4 COTJIaCHO
YCIIyT. OIIK-3 MIPAaKTUYECKOE | BOIPOCHI K YyCTHOMY Tab. 7.2
OIIK-4 sanstTe Ne 3, | ompocy 1o Teme Ne3
CPC Kelic-3agaun mo | 1
Tteme Ne3
BOIIPOCHI U 3ajnanus | 1-14
B TeCcTOBOM ¢opme
1o Teme Ne3
4 | I'ocymapctBennoe | OIIK-2 Jlekumst  Ne4, | KOHTPOJBHBIE 1-6 COTJIaCHO
n  peruonaipHoe | OIIK-3 [IPAKTUYECKOE | BOIPOCHI K YCTHOMY Tab. 7.2
peryiaupoBaHue OIIK-4 3ansaTue Ne 4, | onmpocy o teme Ned
CEpBUCHOI nes- CPC Kelc-3a1auu mo | 1
TEIbHOCTH. Teme Ned
BOIIPOCHI U 3ananus | 1-14
B TECTOBOW ¢opme
o Teme No4
5 | XapakrepucTuka OIIK-2 Jlekiua ~ NeS5, | KOHTpOJIbHBIE 1-4 COIJIACHO
uHHOBanud B cep- | OIIK-3 MPaKTUYECKOE | BOMPOCHI K yCTHOMY Tab. 7.2
BUCHOW  nestens- | OIIK-4 3ansitue Ne 5, | ompocy no teme NoS
HOCTH. CPC Keiic-3a1auun mo | 1
teme No5
BOIIPOCHI H 3anmanus | 1-14
B TECTOBOU Qopme
110 Teme Ne$
6 OcobeHHOCTH OIIK-2 Jlekius Ne6, | koHTpONBHBIE 1-6 COrJIaCHO
¢ynkuuonuposa- | OIIK-3 IIPAKTUYECKOE | BOIPOCHI K YCTHOMY Tab. 7.2
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HUS otaenbHbIX | OITK-4 3ansitue Ne 6, | onpocy no Teme Ne6
TPy YCIyT. CPC Kelic-3a7aun no | 1-2
Teme Neb

BOIIPOCHI W 3amanus | 1-14
B TECTOBOU Qopme

o Teme Nob
7 CepBucHas  nes- | OIIK-2 Jlekius Ne7, | koHTpONBHBIE 1-8 COrJIaCHO
TenbHOCTh B TO- | OIIK-3 MPAKTUYECKOE | BOMPOCHI K YCTHOMY Tab. 7.2
CTUHUIIAX. OIIK-4 3ansitue Ne 7, | onpocy no teme Ne7
CPC Kelic-3a1auu mo | 1-2
Teme Ne7

BOIIPOCHI U 3aaaHus | 1-14
B TECTOBOU (Qopme
o Teme Ne7

8 | Xapakrepucruka OIlK-2 Jleximss ~ Ne8, | KOHTpOJIbHBIE 1-7 COTJIaCHO
Typuctckor  nes- | OIIK-3 MIPAaKTUYECKOE | BOMPOCHI K YyCTHOMY Tab. 7.2
TEJIbHOCTH. OIIK-4 sanstTe Ne 8, | ompocy no teme Ne§

CPC Kelic-3agaun mo | 1-2
Tteme Neg

BOIIPOCHI U 3ajaHus | 1-14
B TeCTOBOW ¢opme
o TeMe Ne®

IIpumepst munogvlx KOHMPOIBLHLIX 3A0AHUL OJIsl MEKYULe20 KOHMPOJis
Ipumep mecma 3axkpvimozo muna:

1. JIna ycnewnou deamenvnocmu pupme, peanusyrouieil cepeucHle ycayu Heoo-
X00umo:

1) chopmupoBaTh OCHOBBI KOPIIOPATUBHOMN HICOJIOTHH;

2) co3maTh yCcTOWYMBOE (PMHAHCOBOE TOJIOKEHHE,

3) pa3paboTaTh IPOIYKTUBHYIO KOHIICTIIIMIO UMUK (PUPMBIL;

OrTger:

2. Tonepanmmnoe nogedenue nOCMABUIUKOE CEPBUCHDBIX YCY2 CROCOOCmEYyem co30a-
HU0:

1) mnosBieHUIO OOMBIIETO YKCIIA TOCTOSTHHBIX KJIMEHTOB;

2) nOMOJHUTENbHOU (pHAHCOBOW MPUOBLIU GUPMBI;

3) pacumupenuto cepbl Ipe1oCTaBICHUSI CEPBUCHBIX YCIIYT;

Otger:

IIpumep mecma omkpsimoco muna:
1. Ilompeoumenv —3mo:

IIpumep mecma na ycmamnognenue coomeemcmeusi.
1. YcTaHOBUTE COOTBETCTBUE
1.ITpousBoacTeennbiii | A) OOparieHue ToBapa Ha KOHEYHOM €r0 J3Tare Mpo-
CEpBHUC. NBIDKEHUS K HETIOCPEICTBEHHOMY TTOTPEOUTEITIO
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2. XozsiictBeHHbli] b)) B 310l oTpacieBoil cTpykType onpeaensironumyl
CEPBUC BBICTYNAKOT YCIYIM TOCYIapCTBEHHBIX M COLMAJIbHBIX
MHCTUTYTOB, OOecreunBaronux (yHKIIMOHUPOBAHHUE H
pa3BUTHE, ETUHCTBO, CTAOUILHOCTH

3.1HTEeNnIeKTyanbHbIi B) Vcnyru, HemocpenacTBEHHO BXOJSIIME B MPOU3-
CEPBUC BOJICTBO TOBapa, BHICTYIAIOIINE B BUJIE Moaydadbpukara
WM TPOMEKYTOYHOTO TPOIyKTa, JuO0 obecte-
YMBAIONIME KOHIEHTPALMIO HAa MECTE€ IPOHU3BOJICTBA
KOHEUHOI'0 MPOAYKTA €r0 KOMIUIEKTYIOUIUX, OTJAEIbHbIX
Y3JIOB U JETaJICH.

4.Cepuc B chepe ') Ora chepa yciayr oOIIECTBEHHOTO XapaKTepa OKa-
oOpalieHus 3bIBAET OOIIECTBEHHO HEOOXOJMMbIE XO3SMCTBEHHBIC
YCIYTH JENEePCOHU(PUITMPOBAHHO B OCHOBHOM HaceJle-
HUI0O KOHKPETHOW CEeNUTeOHON 30HBI, HO B KaKOH-TO
JacTH

5.Cepauc chepsl 06me4 JI) CepBuc npusBaH yJI0BICTBOPUTH BBICTYMAIOIIUE B
CTBEHHOTO YCTPOMCTBA  |TMAJIEKTHUYECKOM EIMHCTBE M B3aHMMOCBSI3M HHTEPECHI
OOIIECTBA, MHTEPECHI KJIACCOB U COIMAIIBHBIX TPYIII

A B B r i

Ilpumep mecma na ycmanognenue nocie0o8amenbHOCHu.
L Yemanoeume nocnedoeamenvnocms npunamuii 3aKkonoe:
3akon P® O 3amure npas notpeduTenei;
3akoH PO O nuiieH3upoOBaHUH OTACIbHBIX BUAOB JIEATEILHOCTH
3akon PO O 3amute npaB noTpedUTenei;
3akoH P® O Gankax u 6aHKOBCKOM JIEATEILHOCTH.
Otger:

Ilpumep cumyayuonnoi 3a0auu.

CBolicTBa yciyry, a TakKe KOHKPETHBIE MMOKA3aTelM KayecTBa CEpBHCA LIMPOKO HC-
MOJIB3YIOTCSl MPEACTABUTEISIMU TOCYAApPCTBEHHBIX KOHTPOJIBHBIX OPraHOB, KOPHOPATUB-
HOM cpeliol, a Takke norpedurensiMu. PazanyaroT nporus3BOACTBEHHbIE, PYHKIIMOHAIbHbBIE
U IOTPEOUTENBCKUE CBOMCTBA YCIIYTH.

K mpou3BoACTBEHHBIM CBOWCTBAM OTHOCSTCS T€, KOTOpbIE CO3JAIOTCS B Ipoliecce
MIPOU3BOJICTBA U UMEIOT SIPKO BhIpAaKEHHbIE (PU3UKO-TEXHUUYECKHE CBOMCTBA. BMecTe ¢ Tem
MPOU3BOJICTBEHHBIE CBOMCTBA YCIYI'M MPEJCTABISAIOT COOOM JHIIb MOTEHIMAIBHOE Kaue-
cTBO. Ho 1 dyHKIIMOHANBHBIE CBOMCTBA HE MO3BOJISIOT C/IENATh OKOHYATEIbHBIM BBHIBOJ O
KaueCTBEHHBIX XapaKTEPUCTUKAX YCIYT U CEPBUCHBIX MPOIYKTaX — HEOOXOJIUMO YUUTHI-
BaThb UX MOTpeOuTENbCKHUE CBOWCTBA. [lOTpeOUTENHCKMMU CBONCTBAMU BBICTYHAEeT CO-
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BOKYITHOCTh TOKa3aTeJei, KOTOpbIE SIBISIOTCS JJIA MOTpeOuTeNnst Hanuboyee 3HAYMMBIMHU.
HNMeHHO oHM 0TOOpakaroT peaibHOe KaueCTBO YCIYTH.

A. Kakue paznuuarot cBoiictBa yciyr? OxapakTepu3ynTe KaxkIyto U3 HUX.

B. Yt0 HEOOX0IMMO clIeIaTh ¢ JIFOOBIM TOBAPOM WJIH IIPOYKTOM?

[ToaHOCTBIO  OLIEHOYHBIE CPEACTBA MPEJACTABICHBl B  YYEOHO-METOJAMYECKOM
KOMILIEKCE JTUCUIUIIUHBI.
Tunogvle 3a0anusi 051 NPOMENHCYMOYHOU Ammecmayuu

IIpomesxcymounas ammecmayus N0 TUCUUILUIMHE TPOBOAUTCS B (opme 3adera. 3a-
YeT MIPOBOJIUTCS B BUJIE€ KOMIIBIOTEPHOTO TECTUPOBAHUSI.

Jns  TecTUpOBaHUSI MCIOJIB3YIOTCS  KOHTPOJIbHO-U3MEPUTEIbHBIE MaTepUalibl
(KNM) — Bompocsl U 3a1aHusl B TECTOBOU (popme, cocTaBiisonre OaHK TECTOBBIX 3aJJaHUMN
(bT3) mo nucuMIuivHe, yTBEP>KACHHBIN B YCTAaHOBJICHHOM B YHUBEPCHUTETE MOPSIIKE.

[IpoBepsieMbIMM Ha MPOMEKYTOUHOW aTTECTAL[MU HJIEMEHTAMH COJEpKaHUS SB-
JSIFOTCSL TEMbI IUCLMIUIMHBI, YKa3aHHbIE B pa3zelie 4 HacToslleld nporpamMmbl. Bece TeMbl
muciuiuinHbl oTpakeHsl B KUM B paBubix nonsix (%). BT3 BkitouaeT B ce0s He MeHee
100 3amanuii u moctosiHHO TomnoiHsaeTcsa. bT3 xpanurcs B anexkTpoHHoM Buae B IMOC
YHUBEpPCUTETA.

J1st MpOBEPKYU 3HaAHUL UCTIONB3YIOTCSI BOTIPOCHI U 33/IaHUSI B Pa3JIMYHBIX (popmax:
3aKPBITON (C BBIOOPOM OJTHOTO MJTM HECKOJIBKUX MPaBUIIbHBIX OTBETOB),

OTKPBITOM (HEOOXOAMMO BIHCATh MPABUIIbHBIN OTBET),
Ha YCTAaHOBJICHUE MPABUIHLHOM MOCIIEI0BATEILHOCTH,
Ha YCTAaHOBJIEHUE COOTBETCTBUSI.

Ymenus, nasviku (unu onvim oeamenvHocmu) u KOMnemeHyuu TIPOBEPSIOTCI C
MOMOIIbI0O KOMIIETEHTHOCTHO-OPUEHTUPOBAHHBIX 3a/1a4 (CUTYyallMOHHBIX, IPOU3BOICTBEH -
HBIX WJIM KEMCOBOT0 XapakTepa) U pa3IMuHOro BUJa KOHCTPYKTOpPOB. Bee 3agaun sSBISIOT-
Csi MHOTOXOJIOBbIMU. HekoTopble 3amaud, MpoBepsArONIUEe ypOBEHb C(HOPMUPOBAHHOCTH
KOMIIETCHIIMN, SBJISIFOTCSI MHOTOBAPUAHTHBIMUA. HacTh YMEHUH, HABBIKOB U KOMIIETCHIIUMN
OpsIMO HE OTpakeHa B (POPMYJIHMpPOBKAX 3aJad, HO OHHU MOTYT OBbITh MPOSIBIEHBI 00Y-
YAIOIUMUCS TIPU UX PEIICHUH.

B kaxneiii BapmanT KM BkmrowaroTcs 3aaHus MO KaXIOMy MPOBEPSIEMOMY
AJIIEMEHTY COJIEP>KaHMsI BO BCEX MEPEUUCIICHHBIX BBINIE (JOPMAX M PA3HOTO YPOBHS CIOXK-
Hoctu. Takou ¢opmar KM mo3BosisieT OOBEKTUBHO OINPEACIUTh KAaueCTBO OCBOCHHS
O0OyYarOIIMMHUCSI OCHOBHBIX JIEMEHTOB COJIEpKaHUS AUCIUILUIMHBI U YPOBEHBb CHOPMHUPO-
BAHHOCTH KOMIIETEHLIHM.

[Tpumepsl TUIIOBBIX 3aJaHMI IJIs MPOBEACHHUS IMPOMEKYTOYHOM aTrTecTanuu oly-
YaroLUXCs
3aoanue 6 3axpvimoti ghopme:

5. Cpeocmeo zocyoapcmeennozo pecynuposanHusn CepeucHoil 0eameabHoCmu 6 uH-
mepecax nompeoumeneii- ImMo:

1) Wnentudukarms;

2) ArttecTanus;

3) CrangapTu3anms;
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4) Jlokanuzanus;
5) IlarentoBanmue.
OrtBer:
[TOJIHOCTBIO OLIEHOYHBIE MATEpPUAIBI U OLEHOYHBIC CPEACTBA IS MPOBEICHUS
IIPOMEKYTOUYHOMN aTTeCTallMK 00yJarOIIUXCs MPEICTaBICHBI B Y MM 10 THCIUILINHE.

7.4 MeToan4yecKkue MaTepuaJibl, onpeaeasiioniue npoueaypbl OneHuBaHUs 3HA-
HHM, YMEHUI, HABBIKOB M (MJIH) ONbITA JEATEJbHOCTH, XaPAKTEPU3YIOIIHUX ITAMNBI
¢GopmupoBanust KOMNETEHIUA

[Tpouenypsl OLleHUBaHUS 3HAHUM, YMEHUI, HABBIKOB U (WJIM) OIBITA EATEIBbHOCTH,
XapaKTepU3yIOIIMUX 3Tanbl (OPMUPOBAHUS KOMIETEHLIUN, PEryIHPYIOTCS CIEAYIOUUMU
HOPMATHBHBIMH aKTaMU YHUBEPCHUTETA:

- [Tonoxenue 11 02.016-2018 «O 6amIbHO-PEHTUHIOBOM CUCTEME OLEHKH Ka-
4eCTBAa OCBOCHHUS 00pa30BaTENIbHBIX IPOrPaMM»;

- METOIUYECKHE YKa3aHUs, UCIOJIb3yeMble B 00pa30BaTEIbHOM IIpoLiecce, yKa-
3aHHBIE B CIIUCKE JIUTEPATYPHI.

Jis mexkyweco koumpo./ia 0 TUCUUIIIINHE B PaMKax JCUCTBYIOLICH B YHUBEPCUTETE
OAJIIbHO-PEUTUHTOBOM CUCTEMBI IPUMEHSIETCS CIETYIOLUN TOPAIOK HAYMCIIEHHs 0aJlIOB:

Ta6muma 7.4 — Iopsiaok HauucneHus 6amwios B pamkax bPC

dopMa KOHTPOIA MuHUMaTBHBIN OaJIT MakcumaabHBIN Oast
O0amn | mpuMeyaHue O0a1 | mpuMeyaHue
| 2 3 4 5
[Ipaktnueckoe 3anstue Nel CranoBie- 2 Boimonxun 3 Brimosnan 3aganust
HUE U Pa3BUTHE CEPBUCHOMU AESATEIbHO- 3a/1aHUsl TIPAKT. MPaKT. 3aHATHS, TS
CTH. 3aHATHS, JOJIS MPaBUIIbHBIX OTBETOB
NPaBUIIBHBIX 6onee 50%
OTBETOB MEHEE
50%
[Ipaktnueckoe 3anstue No2. Coru- 1 Brimonaun 3 Brimomann 3aganus
IBHO-KYNTYypHast chepa M KyJIbTypa 3a/1aHUsl TIPAKT. MPaKT. 3aHATHS, J0OJS
cepBuca. 3aHSTHS, 101 MIPaBUJIbHBIX OTBETOB
NPaBUITBHBIX 6onee 50%
OTBETOB MEHEE
50%
[IpakTuueckoe 3aHIATUE Ne3. 1 Brimonaun 3 Brinmonann 3aganus
Knaccugukamus ycuyr. 3a/1aHUsl TIPAKT. MPaKT. 3aHATHS, TOJIS
3aHSTHS, 101 IIPaBUJIbHBIX OTBETOB
NPaBUIBHBIX 6onee 50%
OTBETOB MEHEE
50%
[IpakTuueckoe 3anstue Ned. I'ocynap- 2 Boeimonxun 3 Brinonnui 3aganus
CTBEHHOE U PETHOHAIBHOE PETYINPOBa- 3a/IaHUsl TIPAKT. MPaKT. 3aHSITHSI, TOJIST
HUE CEPBUCHOU JESITEIBHOCTH. 3aHATHUSA, A0S PaBUJIbHBIX OTBETOB
NpaBUIIBHBIX oonee 50%
OTBETOB MEHEE
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50%
[IpakTnueckoe 3anstue NeS. Xapakre- Brimosann 3 BrinosHni 3aganus
pPUCTHKA MHHOBALIUK B CEPBUCHOMN Jiesi- 3a/laHus TPaKT. MPAKT. 3aHATUSA, A0S
TEIbHOCTH. 3aHATHUSA, A0S MPaBUIIbHBIX OTBETOB
MpPaBUJIbHBIX 6onee 50%
OTBETOB MEHEE
50%
[Tpaktuueckoe 3anarue Ne6. Ocoben- Beimonamn 3 Breimonawmn 3aganus
HOCTU (YHKIIMOHUPOBAHUS OTIIEIBHBIX 3a/1aHUsl IPAKT. MPaKT. 3aHATHUS , 101
rpynn yCIiyr. 3aHATHUSA , OIS MPaBUIIbHBIX OTBETOB
IIPABUJIBHBIX 6onee 50%
OTBETOB MEHEE
50%
[Ipaktuueckoe 3ansatue Ne7. Cep- Boimonxun 3 Breimosnaw 3ananust
BHUCHAsl I€ITEIbHOCTh B TOCTUHUIIAX. 3a/1aHUsl TIPAKT. MPaKT. 3aHATHUS, A0S
3aHATHUSA, A0S MPaBUIILHBIX OTBETOB
NPaBUIIBHBIX 6onee 50%
OTBETOB MEHee
50%
[IpakTnueckoe 3anstue Ne8. Xapakre- Boimonxun 3 Brinosnau 3aganus
PUCTUKA TYPUCTCKOM JESITEIIbHOCTH. 3a/1aHUsl TIPAKT. MPaKT. 3aHATHUS , 101
3aHATUSA, A0S MIPaBWJIbHBIX OTBETOB
NPaBUIBHBIX 6onee 50%
OTBETOB MEHee
50%
CPC 12 24
Hroro 24 48
[TocenaemocTthb 0 16
3auer 0 36
Uroro 24 100

s npomesicymounoi ammecmayuu o6y4aroujuxcs, NpoBOJAUMON B BHJIE TECTUPO-
BaHUS, UCIIOIB3YETCS CIEAYIolIas METOAUKA OLICHUBAHUS 3HAHUM, YMEHUM, HABBIKOB U
(wnu) ombiTa nearenbHocTH. B kaxkaom Bapuante KM —15 3ananumii (14 BompocoB u

OJIHA 3a/7a4a).

Kaxx b1l BepHBIN OTBET OLIEHUBAETCS CICIYIOIIUM 00pa3oM:

— 3aJjaHue B 3aKpbITON (hopme —2 Oaa,
— 3aJlaHu€ B OTKPBITON (popMme — 2 Gana,
— 3aJlaHue Ha YCTAaHOBJIICHUE MPaBUIHLHON TIOCTIEIOBATEIBHOCTH — 2 Oaia,
— 3a/IaHKe HAa YCTAaHOBJICHUE COOTBETCTBUS — 2 Oajuia,
— pellleHrne KOMIICTeHTHOCTHO-OPUCHTHPOBAHHOMN 3a1aun — 8 0aJIIoB.
MakcuMabHOE KOJIMYeCTBO 0ajIOB 32 TECTHPOBaHKE —36 OAILIOB.

8 IlepeyeHb OCHOBHOM U IONOJHUTEIbHON Y4eOHOM JIUTEPATyPbl, HEOOXOIUMOM

AJIA OCBOCHUA NUCHHUIIJINHBI
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8.1 OcHoBHasi yueOHasi JuTEpaTypa

1. PomanoBuy, XK. A. CepBucnas nestenbHoCTh : yueOHuK / K. A. PomanoBuy,
C. JI. KanaueB. - 7-¢ u3a. - Mocksa : [lamkoB u K°, 2019. - 284 c. - URL: https://
biblioclub.ru/index.php?page=book red&id=621687 (mara obpamenus 29.03.2023) . -
Pexum nocrymna : mo noanucke. - TEKCT : 3IEKTPOHHBIM.

2. ®enmos, B. I'. KynasTypa pectopannoro cepsuca : yuebnoe mocodue / B. T
®emmoB. - 9-¢ m3xd., crep. - Mocksa : JlamkoB u K°, 2021. - 248 c. - URL: https://
biblioclub.ru/index.php?page=book&1d=684288 (nara oopaimenus 29.03.2023) . - Pexum
JIOCTyTA : TIO MOJIHUCKE. - TEKCT : 2JIEKTPOHHBIN.

3. Oxoruna, H. M. CepBucHas nesTenbHOCTb : yueoHoe nocooue / H. M. Oxo-
TUHA. - ﬁomKap—Ona : I10BOJDKCKMN TOCYIapCTBEHHBIN TEXHOJIOTMYECKUNA YHUBEPCUTET,
2016. - 116 c. - URL: http://biblioclub.ru/index.php?page=book&1d=459497 (nara
obparenus 29.03.2023) . - Pexxum gocTtyma : mo noanucke. - TEKCT : 3JeKTPOHHBIN.

8.2 lomosHuTebHAs yueOHasl JJUTEepaTrypa

4. CepBucHas eaTeNIbHOCTS : yueOHoe nocooue / B. A. dypcos. - CtaBponoJib :
CKO®YVY, 2015. - 148 c. - URL: http://biblioclub.ru/index.php?page=book&1d=457959 (nara
obparienus 29.03.2023) . - Pexxum gocTymna : mo nojanucke. - TEKCT : 3J€KTPOHHBIH.

5. Hazapkuna, B. A. CepBucHas AesTeIbHOCTh (CXeMBbI M TaOIHIILI) : yUeOHOE
nocodue / B. A. Hazapkuna, JI. H. CrpebkoBa. - HoBocubupck : HoBocubupckwii
roCyJapCTBEHHBIA TeXHUUECKUil yHuBepcuret, 2015. - 104 c. - URL: http://biblioclub.ru/
index.php?page=book&id=438415 (mara obpamenus 29.03.2023) . - Pexxum noctyna : 1o
MOJIUCKE. - TEKCT : IIEKTPOHHBIN.

6. Térymkun, B. A. CepBucHas nesaTeaT»HOCTh: OCHOBHBIC MTOHSTHUS U COBPEMEH -
HbIE TTPOOJIEMBI (PETHOHANIBHBIN acmekT) : yueOHnoe nmocodue / B. A. Térymkun. - Tam60B :
Tam0OoBckuil rocygapcTBeHHbld TexHudeckuid yHuBepcuter (TI'TY), 2015. - 125 c. -
URL: http://biblioclub.ru/index.php?page=book red&id=445052 (mata oOpaiieHus
29.03.2023) . - Pexxum ocTyna : 1o NOAMKUCKE. - TEKCT : 2JIEKTPOHHBIM.

8.3 IlepeyeHb MeTOAMYECKUX YKAZAHUI

1. CamocrosiTenbHast paboTa : METOAMYECKHE PEKOMEHJAIMU TI0 OpraHU3aINH
CaMOCTOATENFHON PabOThl CTYJIEHTOB M MAarvuCTPAaHTOB BCEX HANPABJICHUM MOJTOTOBKHU
OYHOM U 3a0uHOM (popMbl 00yueHus / FOro-3am. roc. yH-T ; cocT. A. A. Konmynaes. - Kypck
: FO3I'Y, 2020. - 37 c. - 3ari. ¢ TUTYJ. 3KpaHa. - TeKCT : 3JEeKTPOHHBIN.

2. CepBUCHas JEATENBHOCTD : METOJMUYECKUE yKa3aHUs MO MOATOTOBKE K IMpak-
THUYECKUM 3aHATHUSIM Uil CTYAEHTOB HampaBiieHus noarotoBku 43.03.03 T'octuHmuyHOE
neno Bcex gopm oOyuenus / FOro-3am. roc. yH-T ; coct. A. A. Komynaes. - Kypck :
03IV, 2023. - 26 c. - 3ari. ¢ TUTYJ. 3KpaHa. - TEeKCT : JIEKTPOHHBIN.

8.4 /Ipyrue y4yeO0HO-MeTOAMYECKHE MATEPHAJIBI
Kypnaibl B OMOIHMOTEKE YHUBEPCUTETA:
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Kypnan «Bectauk Accounanuu BY30B Typusma u cepBuca»
Kypnan «Kypoptel. CepBuc. Typuzm»
Kaptsl, cxemsl.

8 Ilepevyens pecypcoB HHGOPMAUOHHO-TEJIEKOMMYHUKAIIMOHHOMN CeTH

«HTEepHeT), HEOOXOAUMBIX /1JI51 OCBOEHUS THCIHHUILIMHBI
1.9bC «YHuBepcuterckas omonunoreka onnaitn», OO0 «HekcMenuay, JloroBop Ne
53 01 29.08.2017, http://www.biblioclub.ru
2.OnexrponHas 6udbauoreka O3I'Y, ®I'BOY BO «tOro—3anagHsiii TocyaapcTBEH-
HbI yHUBepcuTeT», [Ipuka3 pexkropa yauBepcuteta Ne 1042a ot 28.12.2011, http://
library kstu.kursk.ru
3.CnpaBouno-nipaBoBas cucteMa «Koncynerantllmoc», PULL, JoroBop Ne 459747
ot 01.03.2013, http://www.consultant.ru/
4.Ilpesunentckas oudnuoreka uMm. b.H. Ensiiuna, ®I'BY «Ilpe3unentckas 6ubmamo-
teka uM. b.H. Enbumna», Cornamenue o corpyanuuectse oT 29.12.2016, http://
www.prlib.ru/
5.Madopmarnmonnas cucrema «HamwmonanpHas simekTpoHHas Oubanorekay PI'BY
PT'B, Joroop Ne 101/H3b/1014 ot 26.10.2015http://m36.pd/
6.Hayunas snextponnas Oubnuoteka eLibrary, OOO «HayuHnas snextpoHHas 6u0-
muoteka», JInnensnonnoe cormamenne Ne 919 ot 02.02.2012, {orosop Ne SU-12-
12/2016-3 ot 21.12.2016, http://elibrary.ru
7.9nektponHas 6ubauoreka IO31'Y, ®I'BOY BO «¥Oro—3anaansiii ToCcy1apcTBEH-
HbI yHUBepcuTeT», [Ipuka3 pexropa yHuBepcutera Ne 1042a ot 28.12.2011, http://
library kstu.kursk.ru
8.CrnpaBouHo-nipaBoBas cucrema «Koncynwsrantlnmtocy, PULL, JloroBop Ne 459747
ot 01.03.2013, http://www.consultant.ru/
9.Ilpesunentckas 6ubamorexka uMm. b.H. Expiiuna, ®I'BY «IIpe3unentckas 6ubmmo-
teka uM. b.H. Enbnmna», Cornamenue o corpyanuuectse oT 29.12.2016, http://
www.prlib.ru/

11.Madopmarmonnas cucrema «HarnuoHanmbHas 3ieKTpoHHas OuoOimoreka»y PI'BY
PI'b, loroBop Ne 101/H3b/1014 ot 26.10.2015http://m36.pd/

12.Hayunas snexktponHast oubnuoteka eLibrary, OOO «HayuHasi snexkTpoHHas Ouo-
nmoteka», JInnensnonnoe cornmamenne Ne 919 ot 02.02.2012, {orosop Ne SU-12-
12/2016-3 ot 21.12.2016, http://elibrary.ru

10 Meroanyeckue yKasaHus AJsl 00y4alOUIUXCH M0 OCBOCHHMIO M CHHUIIJIMHBI

VYcnemHoe ycBoeHue yueOHONM AMCHUIUIMHBL  «CepBHUCHAs  JAEATEIbHOCTHY
OpeanojaraeT akTHUBHOE, TBOPYECKOE Y4yacTHE OOyd4arollerocsi Ha BCEX JTamax ee
U3YyYEHUs IyTEeM IJIAaHOMEpPHOU paboThl. OCHOBHBIMU BUAAMU ayJUTOPHOU pabOThI MpH
U3YYEHUU JUCHUIUIMHBI « CEepBUCHAs JEATEIbHOCTBY SIBISIOTCS JIEKIUU U MPAKTUYECKUE
3aHATUA.

OOyyaromuiics 10JKEH aKTUBHO y4acTBOBATh B BBIIIOJHEHUHU BUJIOB MPAKTHUYECKHUX
paboT, OMpeneNeHHBIX /s JAHHOM IUCHUIUIMHBL. B 3Toil cBs3M mpu mpopaboTke
JEKIMOHHOTO Marepuaia oOydvarolmuecs IOJDKHBI HMEThb B BHUAY, 4YTO B JEKUUAX


http://elibrary.ru/
http://xn--90ax2c.xn--p1ai/
http://www.prlib.ru/Pages/rrr_video_work_electronic_reading_room.aspx
http://www.prlib.ru/Pages/rrr_video_work_electronic_reading_room.aspx
http://www.consultant.ru/
http://library.kstu.kursk.ru/
http://library.kstu.kursk.ru/
http://elibrary.ru/
http://xn--90ax2c.xn--p1ai/
http://www.prlib.ru/Pages/rrr_video_work_electronic_reading_room.aspx
http://www.prlib.ru/Pages/rrr_video_work_electronic_reading_room.aspx
http://www.consultant.ru/
http://library.kstu.kursk.ru/
http://library.kstu.kursk.ru/
http://www.biblioclub.ru/
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packpbIBaloTCsl HamOoJiee 3HA4YMMble BOMPOCH ydeOHOro Marepuana. OcTaiabHbIe
OCBaMBAIOTCSI B XOJI€ JIPYTUX BUJIOB 3aHATHN M CaMOCTOSITENIbHOW pabOTHI HAJl y4eOHbIM
MaTepHaAJIOM.

Cnegyer umeTp B BHUAY, YTO BCE pasleiabl M TEMbl AMCHUIUIMHBI «CepBHUCHas
JeSITENIbHOCTDY) MPEICTaBICHbl B TUAAKTHUECKH NMPOpPaOOTAaHHOW IOCIIE0BATEIbHOCTH,
4YTO MPEAYCMATPUBAET JIOTUYECKYIO CTPOMHOCTh Kypca M IPOJAYMAHHYIO CHCTEMY
OCBOGHHUS O00ydYaoImUMUCA Yy4eOHOTro MaTepuaia, MOITOMY HeNb3s MPHUCTYNaTh K
U3YYEHUIO MOCIEAYIOMUX TeM (pa3leioB), HE YCBOUB NpeablAyuX. B X0/1€ JIeKIIMOHHBIX
3aHSATHI CTYJIEHT JIOJKEH KOHCIEKTUPOBATh YUeOHbIM MaTepual, oOpaarb BHUMaHUE Ha
Kareropuu, (GOpPMYIUPOBKH, PACKPBHIBAIOLIME COJEPKAHME TEX WM HHBIX SIBICHUA U
MPOLIECCOB, Hay4YHbIE BBHIBOJBI U MPAKTHUECKUE pekoMeHAanuu. JKenareabHO OCTaBUTh B
pabouyux KOHCIEKTaxX IMoJisl, Ha KOTOpBIX JieJaTh MOMETKA W3 PEKOMEHIOBAHHOU
JUTEpaTypbl,  JONOJHSAIOIIME  MaTepuand  MPOCIYIIAHHOW  JIEKIMM, a  TaKxke
MOJTYEPKUBAIOIINE OCOOYI0O BAXKHOCTh TE€X WM HHBIX TEOPETHUECKUX IMOJIOKEHUM.
3ajaBaTh IPENOJABATENI0 YTOYHSIOIIME BONPOCHI C LEIbI0 YSICHEHMS TEOPETHYECKHX
MTOJIOKEHUM, pa3pELICHUs CIIOPHBIX CUTYALUH.

W3ydyenue HanOojee BaXHBIX TEM WJIM pa3JeNoB JUCHUIUIMHBI 3aBEpIIAIOT
npakTruueckue 3aHATus. OHU MpeAHa3HAueHBI I PaCUIMPEHUs U yIiIyOJIeHUs 3HAaHUH 110
y4eOHON JHCUUIUIMHE, (POPMUPOBAHUS YMEHHMM W KOMIETEHUUH, MPETyCMOTPEHHBIX
CTaHJAapTOM.

[IpakTHyeckoMy 3aHSATUIO TMPEAIIECTBYET CaMOCTOATENbHas padoTa CTyJEeHTa,
CBA3aHHAasi C OCBOEHUMEM MaTepuajia, IMOJYYEHHOrO0 Ha JIEKIUSAX, W MaTepHalioB,
U3JI0)KEHHBIX B OCHOBHOM JIUTEPAType U, KEJNATEIbHO, B JOMOJHUTEIBHOMN JIUTEpaType,
UCIIOJIb3yeMOW NIl pacuiMpeHus oObeMa 3HaHUM 1o Teme (pasneny), B MHTepHer-
pecypcax.

[Io cormacoBaHWIO C MPENOJABATENEM WM IO €r0 3aJaHUI0 CTYJEHTHl T'OTOBST
pedepatsl, Npe3eHTalH, JOKJIAbl [0 OTAEIbHBIM TEMaM JAUCLHUILIINHBI.

KauectBo yueOHON paOOTHI CTYJEHTOB IpenoAaBaTesb OLIEHUBAET MO pe3yJbTaTam
TECTUPOBaHUS, COOECeIOBaHUsA, YCTHBIX W THCbMEHHBIX OTBETOB Ha KOHTPOJbHbBIE
BOMPOCHI 110 TEMaM MPAKTHUYECKUX pabOT, ypPOBHIO MMOATOTOBKH pedepaToB, Mpe3eHTaIuil,
JOKJIa/10B.

[IpenoaBarens Ha MEPBBIX 3aHATUAX OOBICHSAET CTyJEHTaM, Kakue (OpMbl
OoOy4eHHsI CIIEAyeT MCHOJb30BATh IPU CAMOCTOSTEIbHOM HW3YYEHUH JAMCLUILUIMHbI
«Uctopust (ucropusi Poccum, BceoOmias uUCTOpHs)»: KOHCIEKTUPOBAHHE YUYCOHOU
JUTEPATYPHI U JEKIUU, COCTABICHUE CIOBApE MOHATUIA U TEPMUHOB U T. II.

B npouecce o0yueHus mpenojaBareiad UCIONb3YIOT aKTUBHBIE (POpPMBI pabOThI CO
CTYyICHTaAMU: 4YTEHUE JIEKUUW, MPUBJICYEHUE CTYIECHTOB K TBOPYECKOMY IIPOILIECCY Ha
JIEKIUSX, KOHTPOJIb MyTeM OTPabOTKHU CTYJIEHTaMH MPOIYIICHHBIX JIEKIMH, y4acTue B
IPYNIOBBIX W HWHAMBUAYAIbHBIX KOHCYyJbTalusAX (cobecenoBaHuu). OTH  (HOPMBI
CIIOCOOCTBYIOT BBIPAOOTKE Yy CTYJCHTOB YMEHHUS padoTaTh ¢ YYCOHHKOM U JIUTEPATypOH.
W3ydeHue nurepaTypbl COCTaBIS€T 3HAUUTEIbHYIO YacThb CaMOCTOSTENbHOM paboOThI
CTyJeHTa. DTO OOJbIION TpyA, TpeOyrOmMi yCHIMHA U KelaHus CTylneHTa. B camom
Havajge palboThl HaJ KHHUTOM BaXHO OMPEAENUTh IENb M HalpaBICHHUE STOW pPabOTHI.
[IpountanHoe cneayer 3akpenuTtb B namMATd. OJHUM U3 MPUEMOB 3aKPEIUICHUS
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OCBOCHHOTO MaTepuajia sBIAETCA KOHCIEKTHpOBaHHE, O€3 KOTOpOro HEeMbICIUMa
cepbe3Hasi pabora Haja nurepaTypoil. CucTeMaThyeckoe KOHCIIEKTUPOBAHHE IOMOTaeT
HAyYUTHCS TPABWIBHO, KPAaTKO W YETKO H3Jararb CBOMMH CJIOBAMHM TPOYUTAHHBIN
MaTepHall.

CamMocTosTeNnbHYI0 padOTy CleqyeT HauWHATh C MepBBIX 3aHsTHH. OT 3aHATHS K
3aHSATHIO HYXXHO PETYJSIPHO TPOYUTHIBATH KOHCHEKT JICKIWA, 3HAKOMUTHCA C
COOTBETCTBYIOIIUMH pa3jieliaMyd y4eOHHWKA, YATATh W KOHCIEKTUPOBAThH JHUTEPATYpPy IO
KOKI0M Teme auchurumHbl. CaMmocTosTenpHas paboTa AaeT CTyIeHTaM BO3MOXKHOCTh
PAaBHOMEPHO paCHpPEIeNIUTh Harpy3Ky, CIOCOOCTBYET 0oJiee TIIyOOKOMY U Kau€CTBEHHOMY
OCBOCHHUIO yuyeOHOro marepuaina. B ciyuyae HEOOXOIMMOCTH CTYACHTBHI OOpamiaroTcs 3a
KOHCYJIbTallMEH K  TPErlojaBaTell0o 10  BompocaMm  AUCHUIUIMHBI  «CepBHCHas
NEATENBHOCTEY C I1EJIbI0 OCBOCHHUS W 3aKPCIUICHHS KOMIICTCHIIMH, 3aKpeIJICHHOW 3a
MUCIUILINHOM.

OcHOBHas 1IeJIb CAMOCTOSITEIBHOW PaOOThl CTYyAE€HTA MPU M3YUYECHUU TUCIUTUIMHBI
«CepBucHasi JEATEIBHOCTHY) — 3aKPENUTh TEOPETHUECKUE 3HAHUS, TIOJTYyYEHHBIE B
mpoliecce JIEKIIMOHHBIX 3aHATUN, a Takke cPOpMUPOBATh MPAKTUYECKHUE HABBIKM TOMCKA
UCTOPUYECKON MH(MOPMAITHIH.

11 Ilepeyenb HHGOPMALMOHHBIX TEXHOJOTHMH, UCIOJIb3YEeMbIX MPH OCYLIECTBJICHUH
00pa30BaTeJIbHOIO Mpouecca Mo JUCUUIUIMHE, BKJIKYasA MepedyeHb NMPOrPaMMHOIO
o0ecrieyeHUss 1 UHGPOPMAIMOHHBIX CIIPABOYHBIX CHCTEM (IIPH HEOOXOAUMOCTH)

Libreoffice onepanuonnas cucrema Windows
Antusupyc Kacnepckoro (umw ESETNOD)

12 Onucanne MaTepuaIbLHO-TEXHUYECKOI 0a3bl, HEOOXOAMMOM /ISl OCYIECTBJIEHMSI
00pa30BaTeJbHOI0 NMPoLEcca MO AUCHUIINHE

CranaapTHO 000pyZOBaHHAS ayAUTOPUS.

Kommnexkr  mynmprumenuitHoro  obGopymoBanusi  1:  wHOoyrOyk  ASUS  X50VL
PMDT2330/14/1024/Mb/160Gb; npoektop inFocusIN24+, sxkpan, ayAnOKOIOHKH.
Kommnekr mynasTumenuitHoro oOopynoBanusi 2: HoyrOyk HP 250 Gb 15,6” (HD 15-
7200U/4Gb/DVD); mpoextop Benq MV 533, skpaH, ayJIMOKOIOHKHU.

13 OcoGeHHOCTH peanM3alUMU JUCUUIUVIMHBI UIsi MHBAJIUIOB M JIMI ¢ OTPAaHUYEH-
HBIMH BO3MOKHOCTSIMH 3710POBbSI

[Tpu 0O0ydyeHun auI] C OrpaHUYEHHBIMU BO3MOKHOCTSIMU 3/10POBbsI YUUTHIBAIOTCS UX
WHIUBUyalIbHBIE TIcuXodu3ndeckne ocooeHHocTH. OOy4YeHre NHBAINIOB OCYIIECTBIISCT-
Csl TAK)KE B COOTBETCTBUU C MHJIUBUAYAJIBHOM MPOrpaMMoOl peadminTanuu UHBaIuaa (mpu
HaJIMYKM ).

s nuy ¢ napywenuem cryxa BO3MOXKHO TIpeOCTaBiIeHUE YueOHON nHbOpMauU B
BU3YaJIbHOM (popMe (KpaTKuii KOHCIEKT JIEKLIMIA; TEKCThl 3aJJaHUl, HalleyaTaHHbIE YBEJIH-
YEeHHBIM MIPU(PTOM), HA aAyJUTOPHBIX 3aHATHUAX JOIMYCKAETCS MPUCYTCTBUE ACCUCTEHTA, a
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TaK)Ke CYpJONEpPEBOTUUKOB U TU(HIOCYPAONEPEBOAUMKOB. TeKyIMii KOHTPOJb YyclieBa-
€MOCTH OCYIIECTBIISIETCSI B MMCbMEHHON (hopme: 00ydaronuiicss MMCbMEHHO OTBEYaeT Ha
BOIIPOCHI, MUCHBMEHHO BBIMOJIHSAET MpakTuyeckue 3amanus. Joknan (pedepar) Takxke
MOXXET OBITh MIPEJICTABIICH B MUCHbMEHHOUW (hopMe, MPU ITOM TPEOOBAHUS K COACP>KAHUIO
OCTaIOTCSl TEMH K€, a TPEOOBAaHMS K KaUeCTBY M3JI0KEHUs MaTepuala (MMOHATHOCTh, Kade-
CTBO pE€YH, B3aUMOJICHCTBUE C ayJAUTOPHEH W T. J.) 3aMEHSIOTCS HA COOTBETCTBYIOIIUE
TpeOOBaHMsI, PEIBSIBISIEMbIE K MUCHbMEHHBIM paboTaM (KadecTBO O(pOpMIICHHS TEKCTa U
CIUCKa JINTEepPaTyphbl, TPAMOTHOCTh, HAIMYWE WUTIOCTPAIIMOHHBIX MaTEepPHAJIOB W T.I.).
[TpomexyTouHas aTTeCTays sl JTUI] ¢ HAPYIICHUSIMU CITyXa MPOBOJAMUTCS B TUChMEHHOMN
dbopme, MpU STOM HUCIOJIB3YIOTCSA OOIMHME KPUTEpUU OlleHWBaHMS. [Iprm HEOOXOIUMOCTH
BpEMS MTOATOTOBKH K OTBETY MOKET OBITh YBEIUYCHO.

Mna nuy ¢ Hapywenuem 3penusi JOIYCKAaeTCsl ayaualibHOE MPEJI0CTaBICHUE
uH(popMaIK, a TaK)Ke MCIOJIb30BAHUE HA ayJIMTOPHBIX 3aHATHUSAX 3BYKO3AIMCHIBAIOIINX
yCTporcTB (AMKTOGOHOB | T.1.). [lomyckaeTcss MpUCYTCTBUE Ha 3aHSTHSIX AaCCHCTEHTA
(TOMOIIHMKA), OKa3bIBAIOIIETO 00YYAIOIMUMC HEOOXOIUMYIO0 TEXHUYECKYIO TTOMOIITh. Te-
KYIIU KOHTPOJIb yCIIEBAEMOCTH OCYIIECTBIAeTCS B ycTHOU ¢opme. [Ipu mpoBeneHuun
MIPOMEKYTOUYHOM aTTeCTalliy JJIs JIUIl C HApYyIIEHUEeM 3PEHUSI TECTUPOBAHUE MOXKET OBbITh
3aMEHEHO Ha yCTHOE coOeceI0BaHHE 10 BOIIPOCAM.

s nuy ¢ ocpanHuueHHviMU B03MONCHOCHAMU 300P06bsl, UMEIOWUX HAPYULeHUs]
ONOPHO-08U2AMENILHO20 annapama, Ha ayAUTOPHBIX 3aHITHUAX, a TAaK)Ke IPU MPOBEICHUH
MPOLIETYP TEKYIEro KOHTPOJIS YCIIEBAEMOCTH 1 MTPOMEKYTOUYHOHN aTTECTAI[MH MOTYT OBITh
MPEIOCTaBICHB HEOOXOIUMBIC TEXHUYECKHUE CPEACTBa (TIEPCOHATBHBIN KOMIBIOTEP, HO-
yTOYK WM APYTOW TajpKeT); JOMyCKaeTCs MPUCYTCTBHE aCCHCTEHTa (aCCHCTEHTOB), OKa-
3BIBAIONIETO OOYYArOMIMMCS HEOOXOJUMYI0 TEXHHUYECKYIO MOMOINb (3aHATh pabodee Mme-
CTO, TIEPEABUTATHCS MO ayAUTOPHUH, MPOUYUTATH 3aJaHue, 0QOPMHUTH OTBET, OOIIATHCS C
Mperno/iaBaTesieM).
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MUHOBPHAYKU POCCHUHU

FOro-3anaaubiii rocyap CTBEHHBIN Y HUBEP CUTET

YTBEPXIAIO:
JekaH dakyibTeTa JMHIBUCTUKU U

MC)KKVHI)TVDHOf/i KOMMYHHKALINU
(HauM 06aHue (i)-m ~HONHOCMBIO)

: O.J1. Bopowmiosa
(nod/ya:,\uy{uuaﬂbz hamunus)

« G0 » 24 2019r.

PABOYAS ITPOI'PAMMA JIUCTIUIUINHBI

CepBucHas 1esTEILHOCTD
(Haumenosanue OUCYUNiutbl)

OITIOITIBO 43.03.03 "'ocTUHUYHOE JIEJIO

(wugp u Haumenosanue HaANPaBIeHUs NOO20MOEKU (CneyuarbHocmu)

HaIp aBJIeHHOCTE (1Ip o miib) Pecrop aHHAas eI TeIbHOCTh
HAUMEHOBAHUEe HANPAGIeHHOCmU (MPOuUILA, chneyuarusayuu)

dbopma oOyueHus 3a04yHas
(ounas, ouno-3aounas, 3a04YHas1)

Kypck—-2019



PaGouas nporpaMMma IUCIMIUIAHBI cocTaBiieHa B cooTBeTcTBur ¢ PI'OC BO — 6a-
KaJlaBpUarT 10 HaIp aBJIeHHIO NOAroToBKH (cneruanbHocti) 43.03.03 'octuanuHOE 18710
Ha ocHoBaHuM yueOHOTo mana OITOIT BO 43.03.03 I'octuHM4uHOE €10, HANIP aBJICH-
HOCTB (T1p 0 HIIB, crienuanu3aius ) Pecropannas 1esTenbHOCTh, 0 100pEHHOT0 Y 4eHBIM
coBeroM yHHBep cutera (p oTokon Ne7 o129 mapta2019T.).

PaGouas np orpaMMa JUCUUIUTHHBI 00CYK/1€HAa U PEKOMEHI0BAaHA K P €A M3 a1 U B
oOpazoBarenbHOM np oriecce 11t 00yuenus cryaentos o OITOII BO 43.03.03 N'ocTu-
HUYHOE J1eJ10, HAIIPaBJIEHHOCTS (11p 0 ib, crienuanusanyst) Pecropannas gesaTe1bHOCTh
Ha 3aceaHuU Kadep bl KCTOP M1 M COLMAaIbHO-KyIbTypHOTO cepBuca Noy/ « % OF

20 /.

(Haumenosanue kageopol, danyqiv’tep npomMoKoNa)
3aB. Kadenp oii // ] [opromkuna H.E.
Pa3paboTyuk nmp orpaMmbl o
K.M.H., IOIICHT —_— e Kouymnaes A.A.
( yuenas cmenenv u yuenoe ssanue, P.1.0.)
Jlup ekTop HayYHOU OUOITHMOTEKH W Maxapogsckas B.I'.

PaGoyast rp orpamMMa JIUCIUIUTHHBI [1ep ECMOTPEHa, 00CY kK IeHa ¥ p eKOMEH0BaHa K
peanu3anuy B 00p a30BaTeIbHOM ITp o1iecce Ha ocHoBaHuK yuebHoro nimana OIIOIIBO
43.03.03 'ocTHHUYHOE /1€J10, HAIIPaBJICHHOCTH (poduiib, cennannszanus ) Pecropannas
JESITETLHOCTD, 0JT0OPEHHOT'0 YUEHBIM COBETOM YHHUBEP CUTETA P OTOKOJ

Ned «25» 06 2024 T.,Ha 3acemanuv Kabenpsl Liu K C. grevweourt 92284 |

(7% (naumenosanue x(:(‘be()pbz, oama, HoMep NPOMOKONA)
3aB. kadenpoi = W H-E

PaGouast mp orpamMma JUCIHIUIMHBI [Tep ECMOTPEHa, 00Cy KIeHa U p eKOMEHI0BaHa K
peam3anyu B 00pa30BaTesbHOM Ip oriecce Ha ocHoBaHMK yuebHoro uiana OITOIIBO
43.03.03 T'oCTUHHYHOE JIE]I0, HATIPABJIEHHOCTS (pod ik, crienuanusanuys ) Pecropannas
IESITETbHOCTD, 0T00PEHHOI0 YUEHBIM COBETOM YHHUBED CUTETA IIP OTOKOJI
Neg « 26» 0L 202 7.r.,na 3acenanupkadpenpsl UCKC  29.0822 Womoweox At .

' (naumenosanue Kagedpsl, dama; HoMep npPOMoKoAa)

Topsouscerne HE







2

1. Heab u 3apaum nucuuiuvinbl. [lepeyens niiaHupyemMbiX pe3yJbTaTOB 00yUeHUs 10
AUCHUIJIMHE, COOTHECEHHBIX € IUIAHUPYEMbIMH Pe3yJbTATaMHM OCBOEHHS 00pa3o-
1.1 Ieab AMCHMIIMHBI
[enpto uzydeHus: nucuuruinabl « CepBUCHAS IEATETLHOCTBY ABIAETCS (popMupoBa-
HUE y CTYJICHTOB CHCTEMbI 3HAHUW O CEPBUCHOM IEATENHHOCTH, yCIyrax, ¢opmax 00-
CIIyKUBaHUS U CII0c00ax (OpMHUPOBAHUS HOBBIX YCIYT.

1.2 3agayu TUCHUIIMHBI

— ¢dopMupoBaHUE CIIOCOOHOCTEH O0OECIeYMBaTh BBIMOJHEHUE OCHOBHBIX (PYHKIIMIMA
YOpPABJICHHUS] TIOJIPA3ICICHUSIMU OpraHU3alii CcPepbl TOCTCIPUUMCTBA H
OOIIIECTBEHHOTO TTUTAHUS;

— ¢dopMupoBaHUe CIIOCOOHOCTEH 0OecreunBaTh TpeOyeMOe KauyecTBO IIPOIIECCOB OKa-
3aHUS YCIYT B M30paHHOU cdepe mpodeccunoHaabHON AesITeIbHOCTH;

— pa3BUTHE CIOCOOHOCTEH OCYIIECTBIATH HCCIACAOBAHHE PBHIHKA, OpPraHU30BHIBATH
IPOJaXXH M TIPOABMIKEHHUE YCIyT OpraHu3aiuii chepbl TOCTCPUHUMCTBA H
0OIIIeCTBEHHOTO MTUTAHMUS.

1.3 IlepeyeHb MIAHMPYEeMBbIX Pe3yJIbTATOB O0yUYE€HUS MO AMCIHUIJINHE, COOTHE-
CCHHBIX C IUIAHMPYEMbIMH Ppe3yJibTaTaMHM OCBOCHUS OCHOBHOW NMpodecCHoHATBLHOU
o0pa3oBaTe/IbHOM NMPOTrPaMMbI

ITanupyemvie pe3yibmanivt 0C80EHUs Koo IInanupyemvie pesynomamaoi
OCHOBHOU NPoheccuonarbHou U HaAUMEHOB8AaHUue 06yquuﬂ no 0ucuunﬂuHe,
00paz06amenpHOI Npocpammbl uHOuUKamopa COOmMHeceHHble C
(Komnemenyuu, sakpenaetiivle 00CUdICeHUSA UHOUKAMOopamu

30 QUCYUNJIUHOU .
4 ) KoMnemeHyuu, 00CMUdNCeHUsL KOMNemeHyull
K00 HaumeHog8aHue
3aKpenIeHHo2o
Komnemernyuu KomnemeHyuu o
30 OUCYUNTTUHOU
OIIK-2 Crocoben  obecme- | OIIK-2.1- Ompenensier uenu | 3Hams: OCHOBHBIC 1IEJIH U 3a-

YMBATh BBITIOJHEHUE
OCHOBHBIX (PYHKIHUH
VIOpaBiICHUS  TOA-
pas3zieneHusMu opra-
HU3aui cdepsl ro-
CTETIPUUMCTBA u
OOIIIECTBEHHOIO IIH-
TaHUS

U 3a/1a4¥l yIpaBJICHUsI CTPYK-
TYPHBIMH TOJPa3JECJICHUIMU
opraHmzanMii  cdepbl  ro-
CTEIIPUUMCTBA U OOIIECTBEH-
HOTO MUTaHUs

Ja4d YIPABJICHUS CTPYKTYP-
HBIMU noJIpa3AeIeHUsIMU
opraHmzanuii  cdepel  ro-
CTEPUUMCTBA U OOIIECTBEH-
HOT'O MMUTaHUS,

Ymems: omnpenensitb OCHOB-
HBIC TISJIA U 33J1a49M yIIpaBJie-
HUS  CTPYKTYPHBIMH  TIOJ-
pa3AeNeHusIMA  OpTaHU3ANN
chepbl TOCTENPUUMCTBA H
00IIECTBEHHOI'0 TUTAHUS;
Bnadems: Metonamu ympas-
JICHUS CTPYKTYPHBIMH TIOJI-
pasaeNieHus MU OpraHu3aIuit
cheppl TOCTEIPUUMCTBA U
00IIIECTBEHHOT'O TUTAHUS

OIIK-2.2- Ucnone3yet
OCHOBHBIC MCTOJAbI W TIpH-
€Mbl TUIAaHUPOBAHUS, OPTaHHU-

3namob: OCHOBHBIE METOILI U
MIPUEMBI TUTAHUPOBAHWS,
OpraHU3aIMH ¥ KOOPAUHAIIUN




3l U KOOPJIUHALUU Jiesi-
TEJIBHOCTH  MOJPA3ICICHUI
opranuzanuii  chepbl  ro-
CTCTIPUUMCTBA U OOIIECTBEH-
HOT'O TUTaHUS

NEeSTeNbHOCTH — TOJIpa3zene-
HUW OopraHm3anuii cepsl ro-
CTETIPUUMCTBA U OOIIECTBEH-
HOTO IMHUTaHUS;

Ymemsp:  xoopaumHHpOBATH
NEeSTeNIbHOCTh  TOJIpa3zene-
HUW OpraHu3anuid cdepsl ro-
CTENPUUMCTBA U OOIIECTBEH-
HOTO MUTAHUS;

Bnaoems: metonamMu U 1pu-
eMaMH TUIaHUPOBaHUs, Opra-
HU3aLUU U KOOpAUHALIUU Jie-
ATEJIBHOCTU TOJIpa3AeNeHui
opranuzanmii  chepbl  ro-
CTETIPUUMCTBA U OOIIECTBEH-
HOT'O NMUTAHUSI.

OIIK-2.3- Kontponupyer
BBITIOJIHEHHE OCHOBHBIX
GyHKIUI ynpaBiIeHUs MOJ-
pa3eieHUusIMA  OpraHu3alun
chepbl TroCTENpPUUMCTBA U
0OIIIECTBEHHOI'0 ITUTAHUS

3nams: OoCHOBHBIE (DYHKIUU
YOpaBJIEHUS MOApa3JIeIeHU-
SIMH OpraHu3aiuii chepsl ro-
CTENPUUMCTBA U OOIIECTBEH-
HOTO MUTAHUS;

Ymemo: KOHTPOJINPOBATh
BBITIOJTHEHHE OCHOBHBIX
(GYHKIMN yTIpaBIeHUs TI0/-
pasaeNieHus MU OpraHu3aIuil
chepbl TOCTENPUUMCTBA H
OOIIECTBEHHOTO TUTAHHUS,
Bnaoems: metonamu ymnpas-
TIeHUS noJipa3aeeHUusIMU
opranmzanmii  chepbl  ro-
CTETPUUMCTBA U OOIIECTBEH-
HOT'O MUTaHUs

OIIK-3-

Cnocoben  obecrme-
yuBaTh  Tpedyemoe
Ka4eCcTBO IPOIECCOB
OKa3aHHs YyCIyr B
n3bpanHoit  cepe
po¢eCCUOHAIBHON
JeSITEIIbHOCTH

OIIK-3.1- OneHuBaer Kaue-
CTBO OKa3aHHs YCIyT B cde-
pe TOCTePUUMCTBA U OOIIIe-
CTBEHHOT'O ITHTAaHUS C yde-
TOM MHEHHSI TOTpeOuTened u
3aMHTEPECOBAHHBIX CTOPOH

3namp: OCHOBHBIE CIIOCOOBI
oKazaHus yciayr B cdepe ro-
CTEIIPUUMCTBA M OOILECTBEH-
HOIr'0 IMUTaHusA C Y4€TOM MHC-
HUS moTpebuteneid W 3auH-
TEPECOBAHHBIX CTOPOH
Ymemsb: xauecTBEHHO OKa3bI-
BaTb yciayru B cdepe Tro-
CTEIIPUUMCTBA M OOILECTBEH-
HOIr'0 IMUTaHusA C Y4€TOM MHC-
HUS moTpebuteneid W 3auH-
TEPECOBAHHBIX CTOPOH
Bnaoems: cnocobamu okaza-
HUS yCIyT B c(hepe rocrenpu-
UMCTBAa U  OOLIECTBEHHOI'O
IUTaHUA C Y4YE€TOM MHCHUA
notpeduTeneil u 3auHTepeco-
BaHHBLIX CTOPOH

OIIK-3.2-  Pa3zpabarbpiBaer

3namp: OCHOBHBIE MEPOIpU-




CHCTEMY MEPOTIPHUATHH,
HaHpaBHeHHBIX Ha JTOCTHIXKEC-
HHE TpeOyeMOoro ypoBHsS Ka-
YecTBa IMPOIECCOB OKa3aHMsI
ycayr B cepe rocrenpuuM-
CTBa U OOIIECTBEHHOIO IHUTA-
HUS

SATUS, HampaBJCHHbIE HA JO-
CTH)KEHUE TpeOyemMoro ypos-
HSl KayecTBa MpPOIECCOB OKa-
3aHUs ycnyr B cdepe ro-
CTETIPUUMCTBA U OOIIECTBEH-
HOTO IMUTAHUS;

Ymems: ouieHuBaTH KauECTBO
MPOIIECCOB OKA3aHMsI YCIyT B
chepe TOCTENPUUMCTBA H
OOIIECCTBEHHOTO TUTAHUS
Bnaoems: cuctemoit  Me-
POTIPUSITHI, HANPaBICHHBIX
Ha JOCTH)XEHHE TpedyemMoro
YPOBHSI Ka4yecTBa MPOIECCOB
okazaHus yciyr B cepe ro-
CTENPUUMCTBA U OOIIECTBEH-
HOTO MUTaHUS

OIIK-3.3- OO0ecrieunBaer,
TpedyeMoe OTeYeCTBEHHBIMHU
" MEXKTyHAPOHBIMU
CTaHJIaPTAMH, Ka4eCcTBO
MPOIIECCOB OKAa3aHUS YCIIYT B
chepe TOCTEPUUMCTBA U
OOIIIECTBEHHOTO MTUTAHUS
(MCO 9000, XACCII, wuH-
TErPUPOBAHHBIC CUCTEMBI)

3namb: OTCUECTBEHHBIE H
MCXKIAYHAPOAHBIMU
CTaHdapTaMH, Ka4yCCTBO

MIPOIIECCOB OKAa3aHMsI YCIyT B
chepe TOCTENIPUMMCTBA U
00ILIECTBEHHOT O ITUTAHUS
(MCO 9000, XACCII, wuH-
TETPUPOBAHHBIE CUCTEMBI)

Ymems: o0ecreunBaTh,
TpeOyemMoe OTeYeCTBEHHBIMHU
u MEXTyHAPOHBIMU
CTaHIapTaMH, Ka4eCTBO
MPOIIECCOB OKa3aHUs YCIyT B
chepe TOCTCIPUUMCTBA H
OOIIIECTBEHHOTO MTUTAHUS
(MCO 9000, XACCII, wusn-
TErPUPOBAHHBIC CHCTEMBbI)

Bnaoems: Tpebyemoe otede-
CTBEHHBIMH M MEXIYHApPOJI-
HBIMH CTaHJapTaMH, Kaue-
CTBO TIPOIIECCOB  OKa3aHUs
yoiryr B cepe TocTenpunM-
CTBa M OOIIIECTBEHHOTO MUTA-
wua (MCO 9000, XACCII,
WHTETPUPOBAHHBIE CHCTEMBbI)

OIIK-4-

Cnoco0eH ocy-
IIECTBIISITH UCCIIEO0-
BaHUE PBIHKA, Opra-
HHU30BLIBAThH IIpoaa-
U U TIPOJIBUKCHUE
YCIIyT OpraHu3aiun
cdepbl TOCTepPUUM-
CTBa 1 OOIIIECTBEH-

OIIK-4.1- OcyuecTBisier
MOHHMTOPUHI pbIHKA YCIyT
ceppl TrOCTENPUUMCTBA U
OOIIICCTBEHHOTO0  IIUTaHUS,
U3yuYeHHE pBIHKA, MOTpeOu-
Tened, KOHKYPEHTOB

3namp: pHIHOK yCIIyT cepbl

rOCTETIPUMMCTBA W 00IIIe-
CTBEHHOI'O ITMTAHHUS;
Ymems: OCYILIECTBIISATh

MOHHUTOPHUHT pBIHKA YCIyT
chepsl TOCTEIPUUMCTBA U
00I1IECTBEHHOT'O MMATAHUA,
U3Y4YEHHUE pBIHKA, IOTpeOu-




HOTrO
IIUTaHUA

TeJei, KOHKYPEHTOB
Baaoems: METOAUKAMU
W3Y4YeHUs pbIHKA, IOTpPeOH-
TeJe, KOHKYPEHTOB

OIIK-4.2- OcymiecTBisieT
MPOJIaYKH YCIIyT OpraHu3alu-
i cdepbl TOCTENPUUMCTBA U
OOIIIECTBEHHOTO TMHTaHUA, B
TOM YHUCJE C MOMOUIBIO OH-
JIAH TEXHOJIOTUI

3names: chepy rocrenpunrM-
CTBa M OOIIECTBEHHOIO IHTa-
HUS;

Ymemn: OCYILECTBIISATh
MpOAAXH YCIyT OpraHu3aluil
chepbl TOCTENPUHUMCTBA H
OOIIIECTBEHHOI'0 ITUTAaHHUA, B
TOM YHCJIE C HOMOIIBID OH-
JIaliH TeXHOJIOTHIA;

Bnaaoems: METOINKOMI
NpOAAXH YCIyT OpraHu3aluil
chepbl TOCTENPUHUMCTBA W
0OIIECTBEHHOI'O ITUTAHUS.

OIIK-4.3- OcyuecTBisier
MIPOJIBIKEHHE YCITYT OpTraHu-
3anuil cepsl rocrenpuuM-
CTBa U OOILIECTBEHHOTO MUTA-
HUs, B TOM 4ucie B cetu WH-
TEpHET

3namp: opranuzanuio chepbl
rocTenpuMMcTBa U  0OIIe-
CTBEHHOI'O ITUTaHMSI;

Ymems: ocymectBisaTh mnpo-
JBUKEHHE YCIyT OpraHusa-
uui chepbl rocTenpuruMcTBa
1 OOILECTBEHHOT'O MUTAHHUS;
Bnaoems: wmetronukoil mpo-
JBUKEHHS yCIIyT OpraHusa-
Ui chepbl rocTenpurUMCTBa
U OOILECTBEHHOI0 IHUTaHMA,
yepes ceTb MIHTepHeT

2 Yka3aHue MecTa JMCHMIUVIMHBI B CTPYKType OCHOBHO# Npo(ecCHOHATbHOI
o0pa3oBaTe/IbHOM NPOrPaMMBbI

Hucuuminna «CepBHUCHast I€SITEIBHOCThY» BXOAUT B 00s3aTEIbHYIO YacTh Ooka 1
«JIuctumInHbl (MOIyJIM») OCHOBHOU NMpodeCCHOHAIBHOM 00pa30BaTeIbHON MporpaMMbl —
nporpamMmbl  OakanaBpuata 43.03.03 T'ocTuHHUYHOE €70, HAMpPaBIECHHOCTH (TIPOQHUIIB,

cneunanmaul/m) ((PCCTOpaHHaH ACATCIBHOCTDY. I[I/ICIII/IHJ'II/IHa MN3y4dacTCd Ha 3 Kypce.

3 O0beM AUCHUIUVIMHBI B 3a4€THBIX €IUHHUIIAX C YKA3aHMEM KOJUYeCTBA aKa-
AeMUYECKUX WIH ACTPOHOMHYECKHUX YaCOB, BbIIEJIEHHBIX HA KOHTAKTHYIO padoTy 00y-
YAKIIUXCS ¢ mpenojaBareieM (M0 BUAaM Y4eOHBIX 3aHATHH) M HA CAMOCTOSITEIbHYIO
padoTy 00y4arommxcs

O6miast Tpy0eMKOCTh (00bE€M) JUCHUIUIUHBI COCTABISET 4 3aU€THBIX €IUHUI] (3.€.)

144 gacos.

Tabmuma 3 — O0beM TUCHUIUIMHBI 110 BUJIaM YUEOHBIX 3aHATHIM




Bcero

Bupl yueGHOM paboThI ’

ALY P 4acoB
OO6mas TpyA0eMKOCTb TUCIUTUIUHBI 144

KonTakTHas pabora oOy4aromuxcs ¢ npernojaBaTesieM o BUaM yuyeOHbIX 3aHs- | 12,12
TUi (Bcero)

B TOM YHCJIC:

JICKIITUH

1abopaTopHbIe 3aHITHSI

MPAKTHUYCCKUC 3aHATUA

CamocTosiTenbHast paboTta o0yuarouuxcs (BCero)

22,88

KoHTposb (oAroToBKa K 9K3aMeHy)

KonTakTHas padoTta 1o npoMexxyTouHoi arrecraiuu (scero ATtKP)

OS|INO|[— |0 ||~

,1

B TOM YHCIJIC:

3a4CT

HE MPeTyCMOTPEH

3a4eT C OLIEHKOU

HE MPEAYCMOTPEH

KypcoBasi paboTa (IIpoeKT)

HE MpeayCMOTpeHa

9K3aMeH (BKIIOUYasi KOHCYIbTAIMIO Tepe SK3aMEHOM) 0,15

JIaMm)

4 Conep:xxanue IMCHHUILIMHBI, CTPYKTYPHMPOBAaHHOE 110 TeMaM (pa3aesnaMm) ¢
yKa3aHueM OTBEJEeHHOr0 HA HUX KOJUYeCTBA aKaJeMHYEeCKUX YaCOB M BU/I0B
Y4eOHBbIX 3aHATHH

4.1 Conep:kanue JUCUUNJINHBI

Tabnuua 4.1.1 — ConepkaHue AUCHMIUIUHBI, CTPYKTYPHUPOBAHHOE IO TeMaM (pasie-

No
/o

Paznen (rema) nuc-
ITUTITUHBI

Conepxanue

1.

CraHoBIIeHUE U pa3BUTHE CEPBUC-
HOM JeATeNbHOCTH.

IIpupona u xapakrep CEpBUCHOU NEATENbHOCTH. BinsaHue
Hay4YHO-TEXHUYECKOro TMporpecca Ha cdepy yCiyr.
Cnemmduka peraka yciayr. OcoOeHHOCTH cdephl cepBHCa.
CepBucHas JAeATENBHOCTh KakK (OpMa yA0BIETBOPEHHS
noTpeOHOCTeN uenmoBeka. [lcuxomorusi mporecca 00-
ciyxuBanus. JKanoObl U KOHMIMKTHI IPU 00CTYKUBAHUU
KIJIMEHTOB.

CouumanbHO-KynbTypHas chepa u
KyJIBTypa cepBHCa.

XapakTepucTuKa COlMalbHO-KYIBTYPHOTO cepBuca U ce-
pBI KyJIbTypHOU pAesitenbHOCTH. [IporpeccuBHbie (OpMBI
obcnyxuBanusi. KymbTypa cepBuca u KylnbTypa 00-
ciayxuBaHus. [loHATHE KOHTAKTHOW 30HBI, OCOOCHHOCTH
KyJbTypbl OOIIeHHS paOOTHUKAa KOHTAaKTHOW 30HBI. Pomb
HMHTEPbEPA B KYJIbTYPE CEPBHUCA.

Knaccudukanus ycmyr.

CoctaB u cTpykTypa cdepsl yeuyr. Knaccudukanus yciyr
Mo (PYHKIIMOHAILHOW HampaBieHHOCTH. OOmepoccuiickme
KIacCU(pUKATOpPBl yCIyr HaceneHuoo. Kiaccudpukamus
yclIyr 1o  oTpacieBoMy npuHmumy. KowmriekcHas
KJIacCU(UKAIUS YCIYT.

l'ocynapcTBeHHOE M pErMoHAIBHOE
peryJiMpoBaHuE CEPBUCHOU  Jesi-
TEJIBbHOCTH.

[IpoGnemMbl peryimupoBaHUs CEPBUCHOW IEATEIHHOCTH HA
denepanbHOM ypoBHe. DopmHpOBaHHE PETHOHAIBLHOM
KaIpOBOM TOJUTUKH MaJOro MNpealpUHUMATENbCTBA B
CEPBHUCHOM JieATeNnbHOCTH. KauecTBo ycilyru B CEpBUCHOM
nesrenbHOCTH. CTaHAapTU3alus B YIIPaBICHUN Ka4€CTBOM
yenyr. Ceprudukanust B yHpaBIeHUH KayeCTBOM YCIIYT.
JInueH3upoBaHue BUAOB EATEIbHOCTH.




XapakTepucTHKa MHHOBAIUWA B cep-
BUCHOU JIEATEIILHOCTHU

WV HHOBAalIMOHHBI MEHEIKMEHT B CEPBHCHOW NIE€ATEIBHO-
cti. OcOOEHHOCTH KU3HEHHOTO ITUKIA yeryru. OpaHyaii-
3MHT Kak (hopMa OpraHu3alvy Majoro OM3Heca B CEpBHUC-
HOM JeSTENbHOCTH. MepuyaHJal3uHI KaK COBPEMEHHAs
dhopma pO3HUYHON TOPTOBOH YCIIYTH.

OcobeHHocTH (PYHKIMOHUPOBAHHUS
OT/ICNIbHBIX TPYII YCIIYT.

Cdepa ObiToBOTO OOCITYX)XMBaHMs HaceiaeHus. [locpenHu-
YEeCKHE YCIYyTd B COBPEMEHHOM POCCHICKOM TNpeanpu-
HHAMATEJNbCTBE.  XapaKTepPUCTUKA JOCYTOBBIX  YCIYT.
MexayHnaponHass ToproBius —yciayramu. OcoOGeHHOCTH
OpraHu3aIH TOCIENPOAAKHOTO 00cyx uBanus. OcoOeH-
HOCTH CEpPBHCHOM JiesiTeTIbHOCTH B Poccum.

CepBuCHasI 1€ITEITLHOCTH B TOCTH-
HUIaX.

OCHOBHBIE TTOHATHUS U ONPECIICHHUS B 00J1aCTH TOCTUHHY -
HOro 6usHeca. TUMBI COBpPEMEHHBIX I'OCTHHHUL. Pa3HoBUA-
HOCTH TOCTHUHHII. XapaKTEPUCTUKA M TEHACHIIUN Pa3BUTH
MHUPOBOI'0 FOCTUHMYHOTO KomIuiekca. OOmiast Xxapakrepu-
cTHKa ciyk0 roctuHuibl. Ciayxba dKCITyaTaliuu HOMep-
Horo (onna. Ilpouecc obcmykuBaHus CIy Obl pueMa u
pasmemenus. [lopsaok perucTpanuu W pasMemeHus ro-
creil. IlpaBuma pacdyera mimatel 3a mnpoxkuBanue. OO-
CIIy’)KHBaHUE B TOCTHHUYHBIX HOMEPaX.

XapaKkTepucTUKa TYPUCTCKOU Jesi-
TEJIbHOCTH.

OCHOBHBIE MOHATHS U ONPEIEIICHUS TYPUCTCKON JIEATENb-
HOCTH. PekpealnmoHHbIe OCHOBBI Typu3ma. MoTuBanus
IIpOrpaMMHOro Typus3ma. PasBiekartenbHble Typbl. [le-
noBoi TypusM. CriopTuBHbIN Typu3m. OOyuaroniue Typhl.
CeMeilHbIN TYpH3M.

Tabnuna 4.1.2 — Conepkanue TUCIUIUIMHBI U €r0 METOAMYECKOE 00ECIICUCHHE

/1

Paznen (Tema) quCHUIUIMHBI Bunpl gestenbHOCTH | Y4eOHO- Dopmbl Kommnierenmuu

JICK.,
(dac.)

Ne  [Ne mp. | MeTOaUYE- | TEKYILETO
1ab. CKHe KOHTPOJIS
MaTepua- | ycleBa-
JIBI eMOCTH
(mo Henme-
JISIM




ceMecTpa)
1 2 6 7
1 CraHoBneHME W  pa3BUTHE Nel V-1,2,3 | YO,K3, T | OIIK-2
CEpPBUCHOM AEATEIBbHOCTH. MVY-1,2 OIIK-3
OIIK-4
2 CommanbHo-KynbTypHas cde- - V-1,2,3 | YO,K3, T | OIIK-2
pa u KyJIbTypa CEpPBHUCA. MVY-1,2 OIIK-3
OIIK-4
3 Knaccudukanus ycmyr. - V-1,2,3 | YO, K3, T | OIIK-2
MV-1,2 OIIK-3
OIIK-4
4 ['ocynapctBeHHOE U peruo- N4 V-1,2,3 | YO,K3, T | OIIK-2
HaJIbHOE PEryJIMPOBAaHUE CEp- MV-1,2 OIIK-3
BUCHOM JEATEIbHOCTH. OIIK-4
5 XapakTepucTuKa WHHOBALIMI Ne5 V-1,2,3 | YO,K3, T | OIIK-2
B CEpPBUCHOM JICATEIIBHOCTH. MV-1,2 OIIK-3
OIIK-4
6 OcobenHocTH (HYHKITMOHHPO- - V-1,2,3 | YO, K3, T | OIIK-2
BaHMS  OTHENIBHBIX  TPYII MV-1,2 OIIK-3
YCIIYT. OIIK-4
7 CepBucHast JeATEILHOCTh B Ne7 V-1,2,3 | YO,K3, T | OIIK-2
TOCTHUHHUIIAX. MVY-1,2 OIIK-3
OIIK-4
8 XapakTepucTHKa TYPUCTCKOM - V-1,2,3 | YO, K3, T | OIIK-2
JIESATEIbHOCTH. MVY-1,2 OIIK-3
OIIK-4
YO — ycrasiit onpoc, K3 — keiic-3agaua, T — rectupoBanue.
4.2 JIabopaTopHbie padoThl U (WJIH) NPAKTHYECKHE 3aAHITHS
4.2.1 [IpakTUuecKre 3aHITUA
Ta6numa 4.2.1 — [IpakTuyeckue 3aHsITUs
No | HaumeHoBaHME MPAKTUUECKOTO 3aHATUSA OO0neM, Jac.
1 3
1. | CraHoBneHUe U pa3BUTHE CEPBUCHON IEATEIHHOCTH. 2
2. | CoumanpHO-KyJIbTYpHas chepa u KyJIbTypa CepBuUca. —
3. | Knaccudukanus ycuyr. —
4. | I'ocyapcTBEHHOE M PETHOHAJIbHOE PETYJHMPOBAHUE CEPBUCHOW NEATENb- 2




HOCTH.
5. | XapakTepucTrKa HHHOBALMI B CEPBUCHOMN AESATEIbHOCTH. 2
6. | OcobenHocty GYHKIIMOHUPOBAHUS OT/ICIBHBIX TPYIII YCIYT. —
7. CepBuCHasI 1ESITEILHOCTh B TOCTHHUIIAX. 2
8. | XapakrepucTUKa TYPUCTCKOM 1€ATEIbHOCTH. —
Htoro 8
4.3 CamocrositesbHas padora cryaeHToB (CPC)
Tabmuna 4.3 — CamocTosiTenbHas padoTa CTyICHTOB
No HaumenoBanue pazjena (TeMbl) JTUCIUTUTMHBI Cpok Bbinon- | Bpewmsi, 3atpa-
pasiena HEHUS YUBAEMOE Ha BbI-
nosiHenue CPC,
(Temsl)
yac.
1 CraHOBJIEHUE U Pa3BUTHE CEPBUCHOMN JESITEIbHOCTH. 3 Kypc 13,75
2 ConmanbHO-KyIbTypHas cdepa u KyJIbTypa CEpBHCA. 3 Kypc 13,75
3 Krnaccudukanus ycmyr. 3 Kypc 13,75
4 l'ocynapcTBeHHOE M PETMOHANBHOE PETyJIMpOBaHUE cep- | 3 Kypc 13,75
BHCHOU JESTEIHLHOCTH.
5 XapakTepucTuKa HWHHOBALIMM B CEPBUCHOM NEATENBHO- | 3 KypC 13,75
CTH.
6 OcoOenHocTy  (DYHKIMOHUPOBAHMS OTACIBHBIX TPyMM | 3 Kypc 13,75
YCIIYT.
7 CepBucHasl 1€STEIbHOCTh B TOCTUHUIIAX. 3 Kypc 27,5
8 XapakTepUCTUKA TYPUCTCKOU NESITETLHOCTH. 3 Kypc 12,88
Htoro 122,88

5 IlepedyeHb yueOHO-METOAMYECKOT0 o0ecredeHue IJIsl CAMOCTOSITEeJIbHOM pa-
00ThI 00YYAKOIIMXCS MO TUCIHUNINHE

CTyaeHThl MOTYT TPHU CaMOCTOSATEIHLHOM H3YYEHUHU OTICIBbHBIX TEM M BOIPOCOB
JTUCITUTUTNH TIOJI30BATHCS YU€OHO-HATIISITHBIMU TIOCOOMSIMU, YIEOHBIM 000pYAOBaHUEM U
METOJMYECKUMH pa3paboTkamu kKadeapsl B padodee Bpems, ycraHoBieHHOe [IpaBunmamu
BHYTPEHHETO pacIopsiaKa pabOTHHUKOB.

Y4ebHO-MeToAMuecKoe 00ecieueHHe JIJIsl CaMOCTOSTENIbHON paboThl, 00yYaroIIuX -
Csl TI0 TAHHOM TUCIUILTMNHE OPTaHU3YeTCs:

oubIUOMEKOU YHUBEepCUMema.

— OuOnuoTeuHblil GOH YKOMILIEKTOBAH y4eOHOM, METOUYECKOM, HAyYHOU, Mepu-
OMYECKOW, CIIPABOYHOU M XYJI0’)KECTBEHHOM JUTEPATypor B cOoOoTBeTCTBUU C¢ YII M man-
Hout PII/I;

— MMEETCsl JOCTYN K OCHOBHBIM HMH(OPMAIMOHHBIM 0Opa30BaTENIbHBIM pecypcam,
uH(pOpPMAIIMOHHON 0a3e JaHHBIX, B TOM uucie Oubamorpaduyeckoi, BO3MOXHOCTb BbI-
xona B UHTEpHET.

Kagheopoii:

— TyTeM O0ecCIeYeHUs] JOCTYITHOCTH BCEro HEOOXOAMMOTO y4eOHO-METOIMIECKOTO
¥ CIIPAaBOYHOTO MaTepHaIa;

— MyTEM TMPEJOCTABIICHUS CBEJICHUN O HAMYMHN y4eOHO-METOINYCCKON JTUTEPATY-
PBI, COBPEMEHHBIX TTPOTPAMMHBIX CPE/ICTB.



10

— IyTeM pa3pabOTKu:

— METOJUYECKUX PEKOMEHalui, NOCOOM MO OpraHU3alMi CaMOCTOSITEILHON pa-
OOTHI;

— 3aJJaHUM JJI9 CaMOCTOSITEIbHON PabOTHI;

— BOIIPOCOB K 3a4€TYy;

— METOAMYECKUX PEKOMEHIALMHI 10 BBIITOJIHEHNUIO IPAKTHYECKUX U CAMOCTOSTEIb-
HBIX padoT H T.1I.

munoepaghueii ynueepcumema:

— TIOMOILb aBTOPAaM B MOJATOTOBKE M M3/IaHUM HAYYHOM, YYEOHOU U METOAMYECKOM
JUTEPaATYyPBHL;

— YJIOBJIETBOPEHHE MOTPEOHOCTU B THUPAKUPOBAHUU HAYUHOM, y4eOHOM M METOHU-
YECKOM JIUTEPaTyphl.

6 O0pa3oBare/ibHbIE TEXHOJOTUU. TEeXHOJIOrMH UCMOJb30BAHUS BOCIIUTATEIb-
HOI'0 NMOTEeHIMAJIA TUCIUILITHHBI

Peanu3anysi KOMIIETEHTHOCTHOTO MOJIXO0/1a IPEAYCMATPUBAET IIUPOKOE UCIIONIB30-
BaHHE B 00pa30BaTEIBHOM MPOIIECCE aKTUBHBIX M MHTEPAKTUBHBIX (DOPM MpOBEIECHUS 3a-
HSTHI B COUETAaHUU C BHEAYAUTOPHOH pabOTOM ¢ 1ebio GOpMHUpPOBAHUS YHUBEPCATbHBIX,
oO1enpodecCHOHAIBHBIX U MPOGHECCUOHAIBHBIX KOMIETEHIIUNA 00yYaronuXcsl.

Tabnuua 6.1 — UHTepakTUBHBIE 00pa30BaTEIbHbIE TEXHOJIOTHH, UCTIOIb3YEMbIE TIPU
MIPOBEJICHUHU aYJJUTOPHBIX 3aHSATUN

Ne | HaumeHnoBanue paszzena (TeMbl JEKIHH, Hcnonb3yemble uHTEpakTHBHBIE | O0BEM,
MIPAKTHUYECKOT0 WM Ja00paTOPHOTO 3aHsTHSI) o0pa3oBaTeNbHbIe TEXHOJIOTHH yac
1 2 3 4
1. | XapakreprcTHKa HHHOBAIIMI B CEPBUCHOM JIeATENb- | NPOOJIEMHas JIEKLHUS. 2
5 | HoCTH.
2. | CepBucHas 1eATeIbHOCTh B TOCTHHHIIAX. pa300p KOHKPETHBIX CUTYaLHH, 2
6 WIIN KEHC-TEXHOJIOTUS (MU
TEXHOJIOTHUS KeHC-CTau, WK
KEeMC-MeTO).
Hroro: 4

ConepxaHue AMCUMIUIMHBI OO aeT 3HAUUTENbHBIM BOCIHUTATENbHBIM MOTEHIIH-
aJIOM, ITOCKOJIBKY B HEM aKKyMYJIMPOBAaH UCTOPUYECKUM U COBPEMEHHBINA COLIMOKYJIIBTYP-
HbIl U HAy4HBIA OIBIT 4YejioBeuecTBa. Peasmsanys BOCIUTATENIBHOIO IOTEHLIMAIA IUC-
LUIUIMHBI OCYIIECTBIISIETCS B paMKax €IWHOTO O0pa30BAaTEIbHOTO U BOCHUTATEIHLHOTO
npolecca U CocoOCTBYET HEMPEPHIBHOMY Pa3BUTHIO JIMYHOCTH KaXKIOTO 00y4aroierocs.
JlucuuniauHa BHOCHUT 3HAYMMBIA BKJIaJ B (opMUpOBaHHE OOmIeH U mpodeccuoHaNIbHON
KyJbTypbl oOydarouuxcs. ConepkaHue AUCHMILIUHBI CIOCOOCTBYET TyXOBHO-HPaBCTBEH-
HOMY, TPaXIaHCKOMY, NaTPUOTUYECKOMY, MPABOBOMY, SKOHOMHUYECKOMY, IpodeccHo-
HaJIbHO-TPYJIOBOMY, KYJbTYPHO-TBOPYECKOMY, DSKOJOTMYECKOMY BOCIHUTAHHUIO 00Y-
JArOLIUXCS.

Peanmaul/m BOCIIUTATCIIBHOI'O IMOTCHIMAJIa AUCHUIIIIMHBI ITIOAPa3yMEBaACT:



11

= 1[eJICHANPaBICHHBI OTOOp MpemnojiaBaTesieM W BKIIIOYEHHE B JICKIIMOHHBIN
MaTepuall, MaTepual JjIsl MPAKTUUECKUX 3aHATUN COJIEp KaHUs, TEMOHCTPUPYIOIIETO 00Y-
YarOIIUMCsl 00pa3Ilbl HACTOAIIETO HAYYHOTO MOJBI)KHHYECTBA CO3/AaTeNield U MPeCTaBU-
TeJe MaHHOW OTpaciv HAYKH, BRICOKOTO MPOGECCHOHAIN3MA YUEHBIX, X OTBETCTBEHHO-
CTH 3a pe3yJIbTaThl U MOCJIEACTBUS ACSITEIHHOCTH AJIS MPUPOIbI, YETOBEKA U OOIIECTBA;

— MPUMEHEHUE TEXHOJOTui, (OpM U METOJOB MpernojaBaHUs TUCIUILUIMHBI,
MMEIOIIUX BBHICOKUH BOCITUTATENBHBINA d(DPEKT 3a cUeT COo37aHus yCIOBUM ISl B3AaUMO,IEH -
CTBHUSI OOyYaIOIIMXCS C MPENojiaBareyieM, APYTMMHU OOYYarOIIUMUCS, MPEACTABUTEISIMU
paboromareneit (komaHHas paboTa, IETOBBIE UTPHI, Pa300P KOHKPETHBIX CUTYyAITHH);

— JUYHBIN MpUMEp TpenoaaBaTess, IeMOHCTPAIMI0O UM B 00pa3oBaTeIbHOM Jie-
ATEITLHOCTH U OOILEHUHU C O0y4YaroIUMHKCS 33 paMKaMu 00pa30oBaTEIbHOrO MpoIecca Bbl-
COKOM 00111e# 1 mpodecCuoHaIbHON KYIbTYPBHI.

Peanuzanus BoCnUTAaTENbHOTO TOTEHIIMANA IUCIHMIUIMHBI Ha YYEOHBIX 3aHATHSIIX
HaIpaBjieHa Ha MoJJiep>KaHie B YHUBEPCUTETE €IMHON pa3BUBaroIIeil 00pa3oBaTeIbHON U
BOCIIUTATENBHOU cpenbl. Peanu3aliys BOCIUTATENLHOTO MOTEHIIMANA TUCIUILTMHBI B X0/1€
CaMOCTOATENLHON PabOThl 00YYaIOIIMXCS CIIOCOOCTBYET PAa3BUTHIO B HUX IEJIEYCTPEM-
JIEHHOCTH, UHUIIMATUBHOCTH, KPEATUBHOCTH, OTBETCTBEHHOCTHU 3a pE3yJIbTaThl CBOEH pa-
00ThI — KadecTB, HEOOXOJMUMBIX JUIsl YCHENIHOW COLUATU3aNA U MPOGEeCCHOHATBHOTO
CTAHOBJICHUSI.

7 ®oHJ OLIEHOYHBIX CPEICTB VIl NMPOBedeHUs] NMPOMEXKYTOYHOI aTrrecTauuu 00y-
YAKUIUXCH 110 JUCHUILINHE
7.1 IlepeyeHb KOMIIETEHIWI € YKA3aHWEM 3TANOB X (pOPMHUPOBAHMS B MpoLecce

O0CBOCHMA 00pa30BaTeILHON IPOIPAMMBI
Tabanua 7.1 — 3Tanbl pOPMUPOBAHUA KOMMETEHLLUN

Kon n HanmeHoBaHNE KOMIICTCHIMN | DTambl POPMUPOBAHUS KOMIIETCHIUIH
Y TUCUUIUTMHBI (MOAYJIHN), IPU U3YUYEHUU

C€TCsA JaHHas1 KOMIICTCHI WA

KOTOPBIX (popMHUpY-

Ha4yaJIbHbIN OCHOBHOM 3aBEPIUAIOIINN
1 2 3 4
OIIK-2— Cnocoben  obecne- | Opranu3aiys roCTHHUYHO-pecTopaHHoro | Pecropannoe
YUBaTh BBIIIOJHEHHE OCHOBHBIX | Jena. CepBUCHAs 1€ATEIbHOCTh JeJ0

GbyHKIMI ynpaBieHus moapasje-
JCHUSMHU OpraHu3anuii  cdepsl
TOCTENPUUMCTBA M OOIIECTBEH-
HOT'O MUTaHUs

OIIK-3- CnnocobeH 00ecrieunBaTh
TpeOyemMoe KadecTBO TPOIECCOB
OKa3aHWs YCIYyr B HU30paHHOMN
chepe mpodeccHnoHATBHOU Jesi-
TEJILHOCTH

OKOHOMHKA U opra-
HU3alydg IMporu3BOI-
CTBa

CepBucHas
TEITBLHOCTh
Cranpaptuzanus u
KOHTpPOJIb KaueCTBa
TOCTUHUYHO-PECTO-
PaHHBIX YCIYyT

nest-

OIIK-4- Crnocoben ocy-
IIECTBIIATH UCCIICOBAHUE PHIHKA,

OKOHOMMKA M oOpra-
HM3aLMs  [IPOU30/1-

CepBucHas
TEJIHOCTh

JCs-
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OPraHU30BBIBATH TIPOJIAXKH U TIPO-
JBUKCHUE YCIyT OpTaHU3aIui
chepbl TOCTETPUUMCTBA U 00IIIe-

CTBCHHOI'O
NUTaHUuA

CTBa

Opranuszaiusi roc-
TUHUYHO-PECTO-
paHHOrO Jela
VuebHas wuccueno-
BaTeIbCKas IpaK-
THKa

7.2 Onucanne nMoKasaresieil 1 KpUTepUeB OLCHUBAHUS KOMIIETEHIMIA HA
Pa3JIMYHBIX 3TAnaxX UX POPMHUPOBAHUSA, ONIMCAHUE IIKAJI OLCHUBAHMS

Ta6mmma 7.2 — [lokazaTenu u KpUTEPUU OIICHUBAHUS KOMIICTSHIIUM, IITKaJIa OIICHUBA-

HUA
Kon [Tokazarenu Kpurepun u nikana oueHMBaHUS KOMIIETEHIIAN
KOMIIETeHIHH/ OLCHHUBAHUS . [Toporossiii [IponBuHyTHIIA Bricokuit
orarn I;;,jg;f;;g;lg YpOBEHb ypOBEHb YpOBEHb
(«ynoBierBopu- | (Xoporio») («OTIIHYHOY)
()ocmuofceyuﬂu TENbHON)
KOMnemenyutl,
3aKpenienHvle 3d
OUCYUNTUHOTL)
1 2 3 4 5
OIIK-2/ wnawanb- | OIIK-2.1- Ompe- | 3uams: 3uams: 3uamo:
HBIH JeNnseT 1ed U | OCHOBHbBIE o0ecrnieunBaeT YCIIOBUSL  BBINOJ-
3ala4l  ympasie- | QYHKIMH YIpaB- | BHIMOJTHEHUE HEHUS OCHOBHBIX
HUSL  CTPYKTYp- | JIEHHUs MOJApa3Je- | OCHOBHBIX byHKIMil  ympas-

HBIMH TIOJIpa3ie-
JICHUSIMA OpTaHHU-
3amuii cepsl To-
CTEIIPUUMCTBA |
0OIIECTBEHHOT'O
muradus, OIIK-
2.2- Hcnonb3yet
OCHOBHBIC METO-
Il W TPUEMBI
TJIaHUPOBAHMS,
OpraHm3all "
KOOPIUHAIIMH JTe-
STEITLHOCTH TIOJI-
pazaesneHui
OpraHu3aui
chepsl TocTenpu-
UMCTBA H
0OIIIECTBEHHOTO
mutanus, OIIK-
2.3- Kontposau-
pyeT  BBITIOJNHE-
HHE€  OCHOBHBIX
byHKUMK ynpas-
JIEHUsT TIoJIpasJie-
JICHUSIMH OpTaHU-
3anuii cepsl T0-

JICHUSIMU OpTaHH-
3amuilt cepsl To-
CTCIIPUUMCTBA U
0O0IIIECTBEHHOT'O
[MATaHUS

VYmemn:
obecneunBaTh
BBITTOJIHEHHE
OCHOBHBIX
GbyHKIMA ympaB-
JIEHUs TIO/pas/e-
JICHUSIMH OpraHu-
3anuid cdepsl ro-
CTCIIPUUMCTBA U
0OIIECTBEHHOT'O
MMATaHUS
Bnaoems:
BBITIOJITHEHHEM
OCHOBHBIX
GbyHKIMA ympaB-
JIEHUS TIO/pa3/e-
JICHUSIMH OpraHu-
3anuid cdepsl ro-
CTCIIPUUMCTBA U
0OIIECTBEHHOT'O
MATaHUs, HO JI0-

¢GbyHKIMH ynpas-
JICHHsI TIOfpa3ie-
JICHUSIMU OpraHu-
3aruii cepsl To-
CTCIPUUMCTBA U
0O0IIIECTBEHHOTO
MTUTAHUS

Ymems:
criocobeH  obec-
MIEYNBAThH BBITIOJ-
HEHUE OCHOBHBIX
GbyHKIMA  ympaB-
JIEHUS TOApas/e-
JICHUSIMU OPTaHH-
3anuit chepsl ro-
CTETIPUMMCTBA U
0O0IIIECTBEHHOTO
MTUTAHUS
Braoemy:
Beimosnusier
OCHOBHBIX
GbyHKIMA  ympaB-
JIEHUS TOApa3/e-
JICHUSIMU OpTaHH-
3anuit chepsl ro-
CTETIPHMMCTBA U

JIEHUST TIOJpa3Jie-
JICHUSIMU OpTaHH-
3anuid cepsl To-
CTCIIPUUMCTBA H
0011IECTBEHHOT'O
MMATAHUS

Ymems:
o0ecreynBaTh
BBINOJIHEHHE
OCHOBHBIX
¢byHKUMH yrpas-
JICHUS TIOJIpa3jie-
JICHUSIMU OpTaHU-
3amuii cepsl ro-
CTCTIPUUMCTBA H
00IIIECTBEHHOTO
[MATAHUSA
Brnaoems.
crocobamu obec-
[€YNBATh BBIMOJI-
HEHHE OCHOBHBIX
GyHKIMA  yripaB-
JIEHUST TIOJpa3Jie-
JICHUSIMU OpTaHH-
3anuid cepsl To-
CTCIIPUUMCTBA M




13

CTCTIPUMMCTBA U | IIyCKaeT TIpyObie | OOIMIECTBEHHOTO | OOIIECTBEHHOTO
OOIIIECTBEHHOTO | OIIMOKHU IIUTAHHS, HO JIO- | IUTAHUS
MUTaHUS MyCcKaeT HE3Ha-

YUTEIHHBIC

OLIMOKHU

OIIK-3/ ocHOB- | OIIK-3.1- Oumue- | 3name: 3name: 3name:

HOWM HUBAeT Ka4yecTBO | MPOIECCHI OKa3a- | TpedyeMoe Kade- | criocoObl obecre-
OKa3aHMs YCIyT B | HUS yCIOYr B W3- | CTBO MPOIECCOB | YCHUS TpeOy-
cdepe rocrenpu- | OpaHHON  cdepe | OkazaHUs yCIyT B | €eMOr0o  KadecTBa
uMCTBa M o01Ie- | mpodeccroHanb- | H30paHHOM chepe | mpoIeccoB Okasa-

CTBEHHOTO TIWTa-
HUS C Y4eToM
MHEHHUS TTOTpeOu-
Tened W 3auH-
TE€PECOBAHHBIX

cropox,  OIIK-
3.2- Paspabatbl-
BaeT CUCTEMY Me-

HOM JIesATeIbHO-
CTH

Ymems:
o0ecreynBaTh
Tpedyemoe
Ka4yecTBO
MPOIIECCOB
OKa3aHUs yCIyT B

npodeccroHab-
HOU JesATenbHO-
CTH

Ymems:
ob0ecreunBaTh
TpeOyemoe Kade-
CTBO TPOIIECCOB
OKa3aHUs yCIyT B

HUS YCIIyT B W3-
OpanHOli  cdepe
poQeCCuoHAIb-
HOU JIeITEeNIbHO-
CTH

Ymemns:
o0ecrieunBaTh
Tpebyemoe Kaue-

POTIPUSITHIA, n30paHHO# cdepe | m30paHHOU chepe | CTBO  TPOIECCOB
HapPaBIEHHBIX npodeccuoHansH | nmpodeccuoHalb- | OKa3aHHs YCIYT B
Ha JIOCTMDKCHHE | OM IEATeNbHOCTH | HOM  JeATeNnbHO- | u30paHHOU chepe
TpeOyemMoro Braoemy: CTH npodeccruoHanb-
YPOBHSI KadecTBa | criocobamu  oka- | Bradems. HOW  JesATeIbHO-
MIPOIIECCOB  OKa- | 3aHMSI YCIYT B U3- | cocobaMu obec- | CTH
3aHUS ychayr B | OpanHOW  cdepe | meueHuss TpeOy- | Braoems:
cdepe rocrempu- | mpodeccruoHab- | eMOro KayecTBa | KAYECTBOM  BHI-
UMCTBA U HOW JIeATENBHO- | TIPOLIECCOB  OKa- | MOJIHEHHS
OOIIECTBEHHOTO | CTH, HO JOIYyC- | 3aHUS YCIYT B U3- | POIIECCOB OKa3a-
nutanusa, OIIK- | kaet rpyObie | OpaHHOU  cdepe | HUS yCIIyT B W3-
3.3- ObecneunBa- | OMIMUOKU npodeccuonans- | OpaHHoOl  cdepe
er, Tpebyemoe HOW  JIesTeNbHO- | mpodeccruoHab-
OTE€YECTBEHHBIMU CTH, HO JONyC- | HOM JeATelnbHO-
U MEXIyHapoJ- KaeT  HEe3Hauu- | CTH
HBIMH TEJbHBIE OIIHOKH
CTaHJapTaMH, Ka-
YecTBO TpoIlec-
COB OKa3aHHs
yciuyr B cdepe
TOCTETIPUIMCTBA
u
00LIECTBEHHOT O
nutanust  (MUCO
9000, XACCII,
WHTETPUPOBaH-
HbIE CUCTEMBI)

OIIK-4/ ocuoB- | OIIK-4.1-  Ocy- | 3uams: 3nams: 3nams:

HOM HIECTBIISIET MOHU- | CITOCOOBI OCy- | METOAMKY  OCY- | CITOCOOBI ocy-
TOPUHI  PBIHKA | IIECTBJICHUS HC- | IECTBICHUS MC- | IIECTBJIECHUS UC-

yciyr cdepsl T0-
CTEIPUUMCTBA H
00ILIECTBEHHOTO

CJIEIOBAaHHUSI PbIH-
Ka, OpraHU30BbI-
BATh IPOJAXKHU M

CJICIOBAHHE PBIH-
Ka, OpraHu30BBI-
BaTh MPOJNAXKU M

CJIEIOBAHUSI PBIH-
Ka, OpraHHU30BbI-
BATh MPOAAXKH H
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MUTAHUS, H3y4Ye-
HUE pBIHKQ,
nmoTpeOuTenei,
KOHKYPEHTOB,
OIIK-4.2- Ocy-
IIECTBIISIET
MPOJIAXXH  yCIIyT
OpraHu3aluin
chepsl TocTenpu-
HMCTBa U OOIIe-
CTBEHHOT'O IIHTa-
HHUSI, B TOM YHUCIIE
C IIOMOILNBIO OH-
JIaiiH TEXHOJIOTH-
H, OIIK-4.3-
OcyiecTBisieT
MIPOJIBIKCHHE
yCIIyr OpraHusa-
muid  cdepsl TO-
CTCTIPUUMCTBA H
0O0II[ECTBEHHOTO
MATAHUSI, B TOM
quclne B cetu MH-
TEPHET

MIPOJIBIKCHHE
yCIIyT OpraHu3a-
nuid  cdepsl TO-
CTCTIPUUMCTBA U
0O0ILIIECTBEHHOT'O
MMUTAHNAS

Ymems:
OCYIIECTBIISTh
HCCIIeI0BaHUE
PBIHKA,
OpraHU30BHIBAThH
MIPOJIAKHU 51
MIPOJIBIKCHHE
yCiIyr
OpraHu3alui
cepsr
TOCTETIPUUMCTBA
5
0O0IIIECTBEHHOT'O
MMUTAHNS
Brnaoemy.:
METOJIMKON opra-
HU3AIMU  TIpoJia-
KU U TIPOJBUKE-
HUE YCIyr opra-
Hu3auui  chepsl
TOCTETIPUUMCTBA
i OOIICCTBEH-
HOT'O MHUTAaHHUSA HO
JIOTTYCKaeT
rpyOBIC OIIHOKH

TIPOJIBIKCHHE
yCIIlyT OpraHu3a-
nud  cepsl TO-
CTCTIPUUMCTBA U
00IIIECTBEHHOT'O
MMUTAHHS
Ymems:
OpPTraHHU30BHIBATH
MPOJIAKU M TIPO-
JBUKCHHUE YCITYT
OpraHMu3aluit
cdepsl rocrenpu-
UMCTBa u oO1Ie-
CTBEHHOTO
MMUTAaHHAS
Bnaoemw.
crocobamMu  ocy-
LIECTBIICHUST HC-
CJICIOBaHMSI PHIH-
Ka, OpraHU30BbI-
BaTh MPOJAXH M
MIPOJIBMIKCHHE
yCIIyT OpraHu3a-
muii  cdepsl TO-
CTEIIPUUMCTBA |
00I1IECTBEHHOT'O
[IUTaHUSA, HO JO-
MycKaeT He3Ha-
YUTEJIbHBIE
OIIINOKHU

MIPOJIBIKCHHE
yCIIyT OpraHu3a-
nuid  chepel  ro-
CTCTIPUUMCTBA H
00IIIECTBEHHOT'O
MMUTAHUS
Ymemn:
OCYIIECTBIISITh
HCCIIEN0BaHUE
pBIHKA, OpTaHH-
30BBIBaTh MpOJA-
KU U TIPOJIBIKE-
HUE YCIyr opra-
HU3AIMA  cdepsl
TOCTETIPUHUMCTBA
u 0011IeCTBEH-
HOT'O

MMATAHUS
Brnaoems.
METOJIMKON  OCy-
IIECTBJICHUS HC-
CJICJTOBAHHS PHIH-
Ka, OPTaHHW30BBI-
BaTh TPOAAKU U
MIPOJIBIKCHHE
yCIIyT OpraHu3a-
nuid  chepel  ro-
CTCTIPUUMCTBA H
00IIIECTBEHHOT'O
MMATAHUS

7.3 TunoBbie KOHTPOJIbHBbIC 33JaHUS WJIH HHbIe MATEepHAJIbl, HEO0XO-
AUMBbIe VISl OLlEHKH 3HAHWI, YMEHHH, HABLIKOB U (MJIM) ONbITA [AeSATEJbHOCTH, Xa-
PaKTepU3yOIIMX 3Tanbl GOPpMHUPOBAHUS KOMIIETEHIIUI B Mmpoiecce 0CBOEHUs o0pa-
30BaTEJbHOU NMPOIrPaAaMMbI

Tabnuna 7.3 - IlacnopT KOMIIJIEKTa OIIEHOYHBIX CPEACTB JIJIsl TEKYIIEr0 KOHTPOJIsS

Ne | Paznmen (tema) Kon Texuonorus OreHo4HbBIC Ornucanue
/11 | AMCLMIUINHBI KOHTpOJIH- | GOPMUPOBAHUSI | CPEICTBA LKA
pyemoi HalMEHOBaHHE NoNe OLICHUBAHUS
KoMITC- 3aaHUI
TEHIUU
(mnm eé
4acTu)
1 2 3 4 5 6 7
1 CraHoBieHue u | OIIK-2 [IPAKTUYECKOE | KOHTPOJBbHBIC 1-5 COTIJIaCHO
paszButue cepsuc- | OIIK-3 3ansaTe Ne 1, | BOIpPOCHI K yCTHOMY Tab. 7.2
HoM pestenbHOCTH. | OIIK-4 CPC onpocy no teme Nel
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Kelic-3agaun o
TeMme Nel

BOTIPOCHl M 3aJaHUs
B TECTOBOU (Qopme
o TeMme Nel

CoumanabHO-
KyJbTypHast chepa
A KyIbTypa cep-
BHCA.

OIlK-2
OIIK-3
OIIK-4

CPC

KOHTPOJIbHBIC
BOIIPOCHI K YCTHOMY
onpocy 1o teme No2

KeWc-3agaun o
Teme Ne2

COIJIACHO
Taod. 7.2

BOTIPOCHI M 3aJaHUS
B TeCTOBOW ¢opme
o Teme Ne2

Knaccudukanus
YCIIyT.

OIIK-2
OIIK-3
OIIK-4

CPC

KOHTPOJIbHBIE
BOIPOCHI K YCTHOMY
onpocy 1o teme Ne3

1-4

Kelic-3aga4u o
Teme Ne3

BOTIPOCHI ¥ 33/IaHUS
B TeCTOBOU Qopme
1o Teme Ne3

COIJIACHO
Tab. 7.2

I'ocynapctBenHnoe
U  PETMOHAIBHOE
peryiupoBaHue
CEpBHCHON  gesi-
TEJIbHOCTH.

OIIK-2
OIIK-3
OIIK-4

MPaKTUYECKOE
3aHgaTHe Ne 4,
CPC

KOHTPOJIbHBIE
BOIIPOCHI K YCTHOMY
onpocy 1o teme Ne4

1-6

Keiic-3amaun o
Teme Ned

BOIIPOCHI M 3aJIaHUS
B TECTOBOU Qopme
o Teme Ned

COIJIACHO
Tad. 7.2

XapakTepucruka
WHHOBallMii B cep-
BHUCHOH  JeATelb-
HOCTH.

OIlK-2
OIIK-3
OIIK-4

JIlexus No5,
MIPaKTUYECKOE

3agaTue Ne 5,
CPC

KOHTPOJIbHBIC
BOITPOCHI K YCTHOMY
orpocy 1o teme No5

1-4

Kelic-3agaun o
Teme No5

BOTIPOCHl M 3aJaHUs
B TECTOBOU (Qopme
o Teme Ne5

COTJIACHO
Taod. 7.2

OcobenHoctu
(YHKIIMOHMPOBA-
HUS  OTJAEJIBHBIX

IPYIIT yCIYT.

OIlK-2
OIIK-3
OIIK-4

CPC

KOHTPOJIbHBIC
BOMPOCHI K yCTHOMY
onpocy no teme Neb

Kenc-3agaun o
Teme Neb

BOTIPOCHI M 3aJaHUS
B TeCTOBOW ¢opme
o Teme Neb

COIJIACHO
Taod. 7.2

CepBucHas  jgesi-
TEJIbHOCTL B IO-
CTHHHIIAX.

OIIK-2
OIIK-3
OIIK-4

Jlexmus Ne7,
MPaKTUYECKOE
3aHaTHE Ne 7,
CPC

KOHTPOJIbHBIE
BOIIPOCHI K YCTHOMY
onpocy 1o teme No7

1-8

Kelic-3aga4n o
Teme Neo7

BOIIPOCHI M 3adaHUsA

COIJIACHO
Tab. 7.2
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B TeCTOBOW ¢opme

1o Teme Ne7
8 | Xapakrepucruka OIIK-2 CPC KOHTPOJIbHBIE 1-7 COTJIaCHO
typuctckoir  ges- | OIIK-3 BOITPOCHI K YCTHOMY Tab. 7.2
TEJIbHOCTH. OIIK-4 onpocy no teme Ne§
Kelc-3aga4n mo | 1-2
Teme Ne§

BOIPOCHI W 3aaaHus | 1-14
B TECTOBOU Qopme
o Teme Ne8

LIpumepst munogvlx KOHMPOILHLIX 3A0AHUL OJIsI MEKYUje20 KOHMPOJis
IIpumep mecma 3axpoimozo muna:

1. /Ina ycnewnoit oeamenvHocmu upme, peaiusyouieil cepeucHvle yciayeu Heoo-
Xo0umo:

1) chopmupoBaTh OCHOBBI KOPIIOPATUBHOMN UJICOJIOTHH;

2) co3aaTh yCTOMUMBOE (PMHAHCOBOE MOJIOKEHUE;

3) pazpaboTaTh IPOIYKTUBHYIO KOHIICTIIIMIO UMUK PUPMBIL;

Otger:

2. Tonepanmmnoe nosedenue nOCMAGUUKOE CEPEUCHBIX YCIIye CnOcoOcmeyem co30a-
HU0:

1) mosBIEHUIO OOJBIIETO YUCIIA MOCTOSHHBIX KJIMEHTOB;

2) JOMOJHUTENBbHON (PMHAHCOBOI MPUOBLIH (PUPMBI,

3) pacuupenuro chepbl IPeA0CTABICHUS CEPBUCHBIX YCIYT;

Otger:

Ilpumep mecma omkpvimozo muna:
1. Ilompedoumenv — 3mo:

llpumep mecma na ycmanognenue coomeemcmeusi:
1. YcTaHOBUTE COOTBETCTBUE
1.ITpousBoactBennbiii | A) OOparieHue ToBapa Ha KOHEYHOM €ro 3Tare Mpo-

CEpBHC. TIBUKEHUS K HETIOCPEJICTBEHHOMY MOTPEOUTEIO
2. XozsiictBeHHBIM bB) B 3TOl OoTpacieBod CTpyKType ONpeaesiFoIIiMHU
CEpBUC BBICTYIIAIOT YCIYTH TOCYJApPCTBEHHBIX M COIMAIbHBIX

MHCTHUTYTOB, O6eCHe‘IHBaIOIlII/IX (bYHKHI/IOHI/IPOBaHI/Ie b4l
pasBUTUC, CAUHCTBO, CTaOMIILHOCTH
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3.MHTenneKTyanbHbIi B) Vcnyru, HemocpenacTBEHHO BXOJSIIME B MPOU3-
CEPBUC BOJICTBO TOBapa, BBICTYIAIONINE B BUJIE Moaydadbpukara
WM TPOMEXKYTOYHOTO TMPOIyKTa, Jub0 obecte-
YMBAIONIME KOHIEHTPALMI0 HAa MECTE€ IPOU3BOJICTBA
KOHEUHOI'0 MPOAYKTA €r0 KOMIUIEKTYIOIIUX, OTAEIbHbIX
Y3JIOB U JETaJICH.

4.Cepuc B chepe I') Ora chepa yciyr oOIIECTBEHHOTO XapaKTepa OKa-
oOpaleHus 3bIBAET OOIIECTBEHHO HEOOXOJMMbBIE XO3SMCTBECHHBIC
YCIIYTH JENEePCOHU(PHUITMPOBAHHO B OCHOBHOM HaceJe-
HUI0O KOHKPETHOW CEeMUTeOHON 30HBI, HO B KaKOH-TO
JacTH

5.Cepauc chepsl 06me{ JI) CepBuc npusBaH yJI0BICTBOPUTH BBICTYMAIOIIUE B
CTBEHHOTO YCTPOMCTBA  |TMAJIEKTHUYECKOM EIMHCTBE M B3aHMMOCBSI3M HHTEPECHI
OOIIECTBA, MHTEPECHI KJIACCOB U COIMAIIBHBIX TPYIII

A B B r i

Ilpumep mecma na ycmanognenue nocie008amenbHOCHu.
L Yemanoeume nocnedoeamenvnocms npunamuii 3akonoe:
3akon P® O 3amure npaB notpeduTenei;
3akoH PO O nuiieH3upoBaHUM OTACIBbHBIX BUAOB JIEATEILHOCTH
3akon PO O 3amute npaB notpedUTenei;
3akoH P® O Gankax u 6aHKOBCKOM JIEATEILHOCTH.
Otger:

Ilpumep cumyayuonnoi 3a0auu.

CBolicTBa yciyry, a TakKe KOHKPETHBIE MMOKA3aTelM KayecTBa CEpBHCA LIMPOKO HC-
MOJIB3YIOTCSl MPEACTABUTEISIMU TOCYAApPCTBEHHBIX KOHTPOJIBHBIX OpPraHOB, KOPHOPATUB-
HOM cpeniol, a Takke norpedurensiMu. PaznnyaroT npou3BOACTBEHHbIE, PYHKIIMOHAIBHbBIE
U IOTPEOUTENBCKUE CBOMCTBA YCIIYTH.

K mpou3BoACTBEHHBIM CBOWCTBAM OTHOCSTCS T€, KOTOpbIE CO3JAIOTCS B Ipoliecce
MIPOU3BOJICTBA U UMEIOT SIPKO BhIpAaKEHHbIE (PU3UKO-TEXHUUYECKHE CBOMCTBA. BMecTe ¢ Tem
MIPOU3BOJICTBEHHBIE CBOMCTBA YCIYI'H NMPEJCTABISAIOT COOOM JHIIb MOTEHIMAIBHOE Kaue-
cTBO. Ho 1 dyHKIIMOHANBHBIE CBOMCTBA HE MO3BOJISIOT C/IENATh OKOHYATEIbHBIM BBHIBOJ O
KaueCTBEHHBIX XapaKTEPUCTUKAX YCIYT U CEPBUCHBIX MPOIYKTaX — HEOOXOJIUMO YUUTHI-
BaTh UX MOTpeOuTEeNbCKUE CBOWCTBA. [lOTpeOUTENHCKMMU CBONCTBAMU BBICTYHAaEeT CO-
BOKYIHOCTh IOKa3aTesieil, KOTOpbIe SBJSAIOTCS IS MOTpeduTens Hanbosiee 3HAUUMBIMHU.
IMeHHO OHM 0TOOpaXkaroT peaibHOE KaYeCTBO YCIYTH.

A. Kakue paznuuaroT cBoiicTBa yciuyr? OxapakTepu3yiTe Kaxayro U3 HUX.

B. Yto HEOOX0AUMO clIeNIaTh ¢ J0OBIM TOBAPOM WJIU TPOTYKTOM?
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[ToMHOCTBIO  OIIEHOYHBIE CPEJCTBAa IMPEACTABICHBI B Yy4eOHO-METOAMYECKOM
KOMILIEKCE JUCUUIINHBIL.
Tunogvle 3a0anus 011 NPOMENHCYMOYHOU ammecmayuu

IIpomesxcymounas ammecmayus 10 TUCUUILTAHE TTPOBOIUTCS B ¢opme 3adera. 3a-
YET IPOBOJIUTCS B BUJI€ KOMIIBIOTEPHOTO TECTUPOBAHUSI.

Jns  TecTUpoBaHUSI MCHOJIB3YIOTCSI KOHTPOJIbHO-U3MEPUTEIbHBIE MaTepUalibl
(KNM) — Bomipocs! 1 3a1aHusl B TECTOBOU (popme, cocTaBIsONIME OaHK TECTOBBIX 3aaHUI
(bT3) no nucuMIUINHE, YTBEPKACHHBIM B yCTAHOBJIEHHOM B YHUBEPCUTETE MOPSIAKE.

[IpoBepsieMbIMM Ha MPOMEKYTOUHOM aTTECTAI[UU HJIIEMEHTAMH COJIEpKaHUS SIB-
JISIIOTCSL TeMbl TUCIUIUIMHBI, YKa3aHHbIE B paszelie 4 HacToslleld nporpamMbl. Bee TeMbl
nucuumuinHbl oTpaxkeHbl B KM B paBubix pomsx (%). BT3 BkirouaeT B ce0si HE MeHee
100 3aganuii u noctosHHO nonoJiHgercss. bT3 xpanutca B anekTpoHHOM Buae B DMOC
YHUBEPCUTETA.

JJ1st IpoBEpKU 3HaHUL UCTIONB3YIOTCSI BOIPOCHI U 3a/IaHUsI B Pa3JIMYHBIX (popmax:
3aKpBITOH (C BHIOOPOM OJTHOTO WJIM HECKOJIBKUX MPABUILHBIX OTBETOB),

OTKPBITON (HEOOXO0IUMO BIUCATH MPABWILHBIN OTBET),
Ha YCTaHOBJICHUE MPABUJIHLHOMN MOCIIEI0BATEIBHOCTH,
Ha YCTAHOBJICHUE COOTBETCTBUSI.

Ymenus, nasviku (unu onvim oOesamenbHOCMU) U KOMNemeHyuu TIPOBEPSIOTCI C
MIOMOIIbI0O KOMIIETEHTHOCTHO-OPUEHTUPOBAHHBIX 3a/1a4 (CUTYyallMOHHBIX, IPOU3BOICTBEH -
HBIX WJIH KEMCOBOr0 XapaKkTepa) U pa3IMuHOro BUJa KOHCTPYKTOpPOB. Bee 3agaun sSBISAIOT-
Csl MHOTOXOJOBBIMH. HexoTopwie 3amaun, MpOBEPSIONINE YPOBEHb CHOPMHPOBAHHOCTH
KOMIICTCHIMH, SIBJISIFOTCSI MHOTOBAPUAHTHBIMU. YacTh YMEHUM, HABBIKOB U KOMITETCHUUN
npsIMO HE OTpakeHa B (POPMYJIHMPOBKAX 3a]ad, HO OHH MOTYT OBITh MPOSBICHBI 00Y-
YaIOIUMUCS [PU UX PEIICHUHU.

B xaxnenii Bapmant KM BrimowaroTcss 3agaHus MO KaXAOMY HPOBEPIEMOMY
AJIEMEHTY COJIEpXKaHUsI BO BCEX MEPEUYUCIICHHBIX BhIlIe (DOpPMax U pa3HOTO YPOBHSI CIIOXK-
Hoctu. Takoir ¢opmar KM mo3BosisieT OOBEKTUBHO OMNPENCIUTh KAYECTBO OCBOCHUS
00y4YaromMUMHCSI OCHOBHBIX JIEMEHTOB COJICpKaHMS AUCIUIUIMHBI U YPOBEHBb CHOPMUPO-
BaHHOCTH KOMIICTCHIIU.

[TpuMepbl TUIIOBBIX 3aJaHHMK JJIsS MPOBEACHHUS IIPOMEKYTOYHOHM aTTecTamuu o0y-
YarOIIUXCS
3adanue 6 3axpvimoui hopme:
5. Cpeocmeo zocyoapcmeenno20 pezynupoeanus CepeucHoll 0esameabHOCmU 6 UH-
mepecax nompeoumenei- IMo:
1) Wnentudukarmms;
2) ArtrtecTanus;
3) CrangapTuzainus;
4) Jlokanmu3anus;
5) IlaTenToBaHme.
OtBer:
[TOJTHOCTBIO OIICHOYHBIC MaTEpHallbl W OICHOYHBIC CPEACTBA JUISI IIPOBEICHHUS
MIPOMEKYTOUHOM aTTeCTalMKi 00yJaromuXCcs MpeicTaBieHbl B Y MM 10 AUCIUTIIIMHE.
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7.4 MeTroau4yeckne MaTepuaJbl, onpeaeJsolne Npoueaypbl OleHNBAHUS 3HA-
HMid, yMEeHUIl, HABBIKOB M (MJIH) ONbITA JEeATEJbHOCTH, XAPAKTEPU3YIOIIUX ITAMNBI
(opMupoBaHus KOMIETEHIIHIA

[Iponieayphl OLICHUBAaHMS 3HAHUM, YMEHUM, HABHIKOB U (MJIM) OIBITA JACSITEIHLHOCTH,
XapaKTEePU3YIONIUX 3Tanbl (OPMUPOBAHUS KOMIETEHIIMM, PEryJIUPYIOTCS CIETyIOIUMHU
HOPMaTUBHBIMHU aKTaMH YHHUBEPCUTETA!

— [Tonoxenue I1 02.016-2018 «O GamIbHO-PEUTUHTOBOM CHUCTEME OIICHKH Ka-
4eCcTBa OCBOCHUSI 00PA30BATEIBHBIX IPOTPAMM);

— METOJUYECKHUE YKa3aHUsI, UCIIOIb3yEeMble B 00pa30BaTEIIbHOM MPOIECCe, YKa-
3aHHBIE B CIIUCKE JIUTEPATYPHI.

Jns mexywe2o konmposis N0 NUCIUIUIMHE B paMKax JEHCTBYIOIIEH B YHUBEPCUTETE
OAITbHO-PEUTUHTOBON CHCTEMBI IPUMEHSIETCS CJIETYIONTUN TOPSATIOK HAYNCIICHHs 0alIoB:

Tabmuna 7.4 — Iopsaok Hauncnenus 6amioB B pamkax bPC

®opmMa KOHTPOJIA MuHMMaTBHBIA Gaut MakcuMasabHbIN Oasit
O0au1 | mpuMeyaHue Oamn | mpuMeyaHue
1 2 3 4 5
Tema Nel CraHoBneHHWE U pa3BUTHE 0 Brimoaaun 4 Brinonaun 3aganus
CEPBHUCHON J€ATEIbHOCTH. (Bvinonue- 3aJJaHus TPAKT. MIPAKT. 3aHATHSL, OIS
Hue mecmosvix 3a0anuti no meme Nel) 3aHATHUSA, A0 IIPaBWJIbHBIX OTBETOB
MPaBUIILHBIX 6omee 50%
OTBETOB MEHEe
50%
Tema Ne2. CoumanbHO-KyJbTYpHas 0 Houns 4 JoJis mpaBUITBbHBIX
cdepa u KyIbTypa cepBuca. (Buinonne- MPaBUJIBHBIX OTBETOB Ha BOIIPOCHI
Hue mecmosvix 3a0anuti no meme Ne2) OTBETOB Ha Tecta 6osee 50%

BOIIPOCHI TECTA
menee 50%

Tema Ne3. Knaccuduxamuss ycmyr. 0 Hons 4 Jlonig npaBUIIBHBIX
(Bvinonnenue mecmoguix 3a0aHuii no IPAaBUJIBHBIX OTBETOB Ha BOIIPOCHI
meme Ne3) OTBETOB Ha TecTa Oonee 50%

BOIIPOCHI TECTA
menee 50%

Tema Ned4. IN'ocymapcTBeHHOE M pervo- 0 Brimosann 4 BrinosiHui 3aganus
HaJIbHOE PpEryJMpOBAaHUE CEPBUCHOMU 3a/laHus TPAKT. IPAKT. 3aHATHUSA, A0S
JeSITeNIbHOCTU.  (Buinonnenue mecmo- 3aHATHUSA, A0S MIPaBWJIbHBIX OTBETOB
8blx 3a0anuti no meme Ne4) IIPABUJIBHBIX 6onee 50%

OTBETOB MEHEE

50%
Tema Ne5. XapakTepucTuka MHHOBALIUAMA 0 Brimosanin 4 Brinosiani 3aganus
B CEPBHUCHOM AedTenbHOCTU. (Buinoane- 3a/laHus IPaKT. IIPAKT. 3aHATHSL, JOJISA
HUue mecmosvlx 3a0anuti no meme Ne5) 3aHATHUSA, AOJA IIPaBUJIbHBIX OTBETOB

IIPABUJIBHBIX 6onee 50%

OTBETOB MEHEE

50%

Tema Ne6. OcobenHocTH (DYHKIIMOHH- 0 Hons 4 Jlons mpaBUITBHBIX
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POBaHUS OTAETBHBIX TPYMI YCIYT. (Bbi- MIPaBUIIBLHBIX OTBETOB Ha BOTIPOCHI
NOIHEHUe MeCcmosblX 3A0aHULl N0 meme OTBETOB Ha tecta 0omee 50%
Nob6) BOIIPOCHI TECTa
Menee 50%
Tema Ne7. CepBucHasi 1€ATENbHOCTh B 0 Brimoanun 6 Brinmonann 3aganus
TOCTUHULIAX. (Bvlnonnenue mecmogulx 3a/IaHusl TIPAKT. MPaKT. 3aHATHS, TOJS
3a0anuti no meme Ne7) 3aHATHS, TOJII MPaBHIBHBIX OTBETOB
NPaBUITBHBIX 6onee 50%
OTBETOB MEHEE
50%
Tema  Ne8.  Xapakrtepuctuka  Ty- 0 Hous 6 JloJ1 IpaBUIIBHBIX
PUCTCKON ACSATENBHOCTU. (Buinonnenue MPaBUIILHBIX OTBETOB Ha BOMPOCHI
mecmogulx 3a0anuii no meme Nes) OTBETOB Ha Tecta 6onee 50%
BOITPOCHI TECTA
meHee 50%
Hroro 0 36
IlocemaemocTh 0 14
3auer 0 60
Htoro 0 110

JIJ1si IpOMEXKYTOYHOM aTTecTaluu, ITPOBOAUMON B (hOpME TECTUPOBAHUS, UCTIONb-
3yeTcs Cleayrollas MeTOuKa OLICHUBAHUS 3HAHUM, YMEHU, HABBIKOB U (WJIM) ONbITA Jes -
TEIBHOCTH. TecT cOCTOUT M3 He MeHee, ueM 20 3alaHuii, KOTOphIE CIydalHbBIM 00pa3oM
BbIOMparoTcs u3 06a3bl JaHHBIX 3a/1aHui U3 He MeHee, ueM 100 3aganuii.

Bce 3apganus nenstca Ha 5 KaTeropui B 3aBUCMMOCTH OT CIIOKHOCTH: C BeCOM 1, ¢
BECOM 2, C BECOM 3, ¢ BecoM 4, ¢ BecoM 5.

W3 kaxIoll KaTeropuu ciydailHbiIM 00pa3oM B TECT BKJIIOYaeTcs He MeHee 4
BOITPOCOB.

3agaHus ¢ Becamu 4 ¥ 5 BKITIOUAIOT B ce0s1 CUTYallMOHHbBIC 3a/1a4H.

OO6yuaromuiicsa nomydaer 0 6amioB 3a KaXKIblii HEMPABUIIBHBIA OTBET HA 3a/laHUE U
1,2, 3,4 unu 5 6a10B 3a NMPaBWIHHBIN OTBET, COOTBETCTBEHHO, HA 3aJlaHUE C BeCOM 1, 2,
3, 4 v 5 6aoB.

MakcuMalbHOE KOJIMUeCTBO 0aJlIoB 3a TecTupoBaHue — 60 0asoB.

HToroBas olmeHKa MPUBOJUTCS K IIKaJe, onpenesseMoil nmonoxenueM «O O6amibHO-
PEUTHUHTOBOM CHCTEME OIIEHKH KadeCTBa OCBOCHHMS OCHOBHBIX 0Opa30BaTeIbHBIX
MIPOTPaMM.

8 IlepeyeHb OCHOBHOM M IONOJHUTEIbHON Y4eOHOM JIUTEPATyPbl, HEOOXOAUMOM
JJIS1 OCBOCHUS M CHHUILIMHBI

8.1 OcHoBHasi yueOHasi JuTEpaTypa
1. Pomanouy, XK. A. CepBucHas aestenbHOCTh : yueOHUK / XK. A. PomanoBuuy,
C. JI. KanaueB. - 7-¢ u3n. - Mocksa : [lamkoB u K°, 2019. - 284 c. - URL: https://

biblioclub.ru/index.php?page=book red&id=621687 (mara obpamenus 29.03.2023) . -
Pexum nocryma : mo noanucke. - TEKCT : 3JEKTPOHHBIM.
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2. ®demqmos, B. I'. Kynbrypa pecropannoro cepsuca : yueoHoe nocodue / B. T
®deamnoB. - 9-e uzn., crep. - Mocksa : JlamkoB u K°, 2021. - 248 c. - URL: https://
biblioclub.ru/index.php?page=book&i1d=684288 (nara obpamenus 29.03.2023) . - Pexxum
JIOCTYIIA : IO HOAMUCKE. - TEKCT : AJEKTPOHHBIM.

3. Oxotuna, H. M. CepBucHas nesTenbHOCTh : yuebHoe nocooue / H. M. Oxo-
THHA. - Momkap-Oma : TToBOIKCKHiA rOCyIapCTBEHHBIN TEXHOJIOTUYECKUN YHUBEPCHUTET,
2016. - 116 c. - URL: http://biblioclub.ru/index.php?page=book&id=459497 (mara
oOparmenust 29.03.2023) . - Pexxum gocTymna : mo Noanucke. - TeKCT : 37E€KTPOHHBIH.

8.2 lomosHuTe/bHAs yueOHasl JJUTEepaTypa

4. CepBucHas IeaTeIbHOCTH : yueOHoe nocooue / B. A. dypcos. - CtaBponoJib :
CK®YVY, 2015. - 148 c. - URL: http://biblioclub.ru/index.php?page=book&1d=457959 (nara
obparenus 29.03.2023) . - Pexxum gocTtyma : mo noanucke. - TEKCT : 3JeKTPOHHBIN.

5. Hazapkuna, B. A. CepBucHas nesaTenbHOCTh (CXeMbl M TaOJIUIIbI) : yueOHOe
nocodue / B. A. Hazapkuna, JI. H. CrpebkoBa. - HoBocubupck : HoBocubupckwii
rOCyJapCTBEHHBIA TeXHUUECKUil yHuBepcuret, 2015. - 104 c. - URL: http://biblioclub.ru/
index.php?page=book&id=438415 (mara obpamenns 29.03.2023) . - Pexxum noctymna : mo
MOJITUCKE. - TEKCT : IIEKTPOHHBIN.

6. Térymkun, B. A. CepBucHas 1eAT€IbHOCTh: OCHOBHBIE ITOHATHUS U COBPEMEH -
HbI€ MPOOJIEMBI (PErMOHANIBHBIN aclekT) : yueOHoe nocodue / B. A. Térymkus. - TaMOo0B :
Tam0OoBckuil rocygapcTBeHHbId TexHuueckuid yHuBepcuter (TI'TY), 2015. - 125 c. -
URL: http://biblioclub.ru/index.php?page=book red&id=445052 (mata oOparieHus
29.03.2023) . - Pexxum ocTyna : 1o MOAMKUCKE. - TEKCT : 2JIEKTPOHHBIM.

8.3 Ilepeyenb MeTOAMYECKUX YKAZAHUI

1. CamocrosiTenbHast paboTa : METOJAMYECKHE PEKOMEHJAIMU TI0 OpraHU3aINH
CaMOCTOATENFHON PabOThl CTYJIEHTOB M MAarvuCTPAaHTOB BCEX HANPABJICHUM MOJTOTOBKHU
OYHOM U 3a0uHOM (popMbl 00yueHus / FOro-3am. roc. yH-T ; cocT. A. A. Konmynaes. - Kypck
: FO3I'Y, 2020. - 37 c. - 3ari. ¢ TUTYJ. 3KpaHa. - TeKCT : 3JIeKTPOHHBIN.

2. CepBUCHAas IEATENBHOCTD : METOIMUECKUE YKa3aHUS MO MOATOTOBKE K IMpak-
THUYECKUM 3aHATHUSIM Uil CTYAEHTOB HampaBiieHus noarotoBku 43.03.03 T'octuHmuyHOE
neno Bcex gopm oOyuenus / FOro-3am. roc. yH-T ; coct. A. A. Komynaes. - Kypck :
03IV, 2023. - 26 c. - 3ari. ¢ TUTYJ. 3KpaHa. - TEeKCT : IIEKTPOHHBIN.

8.4 /Ipyrue y4yeOHO-MeTOAMYECKHE MATEPHAJIBI

Kypnaibl B 0MOIUOTEKE YHUBEPCUTETA:

Kypnan «Bectauk Accounanuu BY30B Typusma u cepBuca»
Kypnan «Kypoptel. CepBuc. Typuzm»

Kaptsl, cxemsl.

8 Ilepeuens pecypcoB HHGPOPMALMOHHO-TEJIEKOMMYHHUKALIMOHHOM CETH
«HTepHET), HEOOXOAMMBIX [IJISI 0CBOEHMS JUCIUILIUHBI
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1.9bC «YHupepcuterckas omonmnoreka onnaitn», OO0 «HekcMenuay, JloroBop Ne
53 01 29.08.2017, http://www.biblioclub.ru

2.0nektponHas oubnmoreka FO3I'Y, ®I'BOY BO «¥Oro—3amaanblii TOCY1apCTBEH-
HBIM yHUBepcuTeT», [Ipuka3 pexropa yauBepcuteta Ne 1042a ot 28.12.2011, http://
library.kstu.kursk.ru

3.CrnpaBouno-npaBoBas cuctema «KoncynprantlLirocy, PULL, JoroBop Ne 459747
ot 01.03.2013, http://www.consultant.ru/

4 Ilpe3unentckas oudnuorexka uM. b.H. Enbriiuna, ®I'BY «lIpe3unentckas Onbnmo-
teka uM. b.H. Ensnuna», Cornamenue o corpynnuuectse ot 29.12.2016, http://
www.prlib.ru/

5.Mudopmanmonnas cucrema «HarmonaneHas anekTpoHHas Oubauorekay PI'BY
PT'B, Jorosop Ne 101/H3b/1014 ot 26.10.2015http://H36.pd/

6.Hayunas snexktponHas oubnuoteka elLibrary, OOO «Hayunas snexkrponHass Ouo-
nroTtekay, Jlunensuonnoe cornamenue Ne 919 ot 02.02.2012, JloroBop Ne SU-12-
12/2016-3 ot 21.12.2016, http://elibrary.ru

7.2nextponnas 6ubmuoreka O3I'Y, ®I'BOY BO «¥Oro—3anaansiii TOCynapCTBEH-
HBIM yHUBepcuTeT», [Ipuka3 pexkropa yauBepcuteta Ne 1042a ot 28.12.2011, http://
library kstu.kursk.ru

8.CnpaBouno-npaBoBas cucrema «Koncynbrantllmtoc», PUL, loroBop Ne 459747
ot 01.03.2013, http://www.consultant.ru/

9.Ilpesunentckas 6udbnuorexka uM. b.H. Enbiiuna, ®I'BY «lIpe3unentckas Oubnuo-
teka uM. b.H. Ensnuna», Cornmamenue o corpynnuuectBe ot 29.12.2016, http://
www.prlib.ru/

11.Mudopmanmonnas cucremMa «HaumonanbHas snexktpoHHas 6ubinuorexkay PI'BY
PT'B, Joroop Ne 101/H3b/1014 ot 26.10.2015http://H36.pd/

12.Hayunas snextponHas oubnunoreka eLibrary, OOO «Hayunas snextpoHHas 6u6-
nuoteka», Jlunensnonnoe cornamenue Ne 919 ot 02.02.2012, {orosop Ne SU-12-
12/2016-3 ot 21.12.2016, http://elibrary.ru

10 MeToauyeckue yKka3aHus JJsl 00y4al0IIUXCH M0 OCBOCHHUIO U CHHUIIIMHBI

YcnemHoe ycBoeHWE yueOHOW  auCHUIUIMHBI  «CepBHUCHAs — NIEATEITHLHOCTHY
IpeanojaraeT akTUBHOE, TBOPUYECKOE YyuyacTUe OOyd4arollerocss Ha BCEX JTamax ee
W3YUYCHUSI MMyTEeM IJIaHOMEpPHOU paboThl. OCHOBHBIMU BUJAMU ayAUTOPHON PaOOTHI MpH
W3YUYECHUM JUCHUIUIUHBI « CEpBUCHAS JEATEIbHOCTDY SIBISIOTCS JICKIIUU U MPAKTUYECKUE
3aHSTHS.

OOyuaronuics J0MKEH aKTUBHO YU4aCTBOBATh B BBHINOJTHEHUU BUIOB MPAKTUYECKUX
paboT, ompeneneHHbIX I JAaHHOM JUCHMIUIMHBL. B 3TOoN cBs3u mnpu mpopaboTke
JIEKIIMOHHOTO Marepuaia oOydarolmuecss JOJDKHBI HMMETh B BHUJY, UYTO B JICKIUAX
packpbIBalOTCS HaumOoJjiee 3HA4YMMble BOMPOCH ydeOHOro Marepuaia. OcTanabHbIC
OCBaMBAIOTCSI B XOJI€ JIPYTUX BUJIOB 3aHSATHI U CaMOCTOSITENIBHONW pabOTHI HAJl y4eOHBIM
MaTepUaIoM.

Cnenyer umeTh B BHJYy, UYTO BCE pa3lielibl U TeMbl AUCUHUILIMHBI «CepBUCHAs
NESTENHHOCTDY TMPEACTABICHBI B JUIAKTHYECCKH MPOPAOOTaHHOW IMOCIIEIOBATEIHLHOCTH,
YTO TpEeAyCMaTpUBAET JIOTMYECKYI0 CTPOMHOCTh Kypca U MPOAYMAHHYIO CHUCTEMY


http://elibrary.ru/
http://xn--90ax2c.xn--p1ai/
http://www.prlib.ru/Pages/rrr_video_work_electronic_reading_room.aspx
http://www.prlib.ru/Pages/rrr_video_work_electronic_reading_room.aspx
http://www.consultant.ru/
http://library.kstu.kursk.ru/
http://library.kstu.kursk.ru/
http://elibrary.ru/
http://xn--90ax2c.xn--p1ai/
http://www.prlib.ru/Pages/rrr_video_work_electronic_reading_room.aspx
http://www.prlib.ru/Pages/rrr_video_work_electronic_reading_room.aspx
http://www.consultant.ru/
http://library.kstu.kursk.ru/
http://library.kstu.kursk.ru/
http://www.biblioclub.ru/
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OCBOCHMsSI O00ydYarouuMucs Y4eOHOro MaTrepuaya, MO3TOMY HeENlb3s MPUCTYyNaTh K
M3YYEHUIO MOCIEAYIOMUX TeM (pa3liejioB), HE YCBOMB MPEAbIAYIIUX. B X0/1€ TeKIMOHHBIX
3aHSTHI CTYJICHT JIOJDKEH KOHCIEKTUPOBATh YUEOHBINH MaTepual, oOpamiaTth BHUMaHUE Ha
Kareropuu, (GOPMYIUPOBKH, PACKPBHIBAIOIIME COJCPKAHUE TEX WM WHBIX SIBICHUU U
MPOLIECCOB, HAYYHBIE BBIBOJBI M MPAKTHUYECKUE peKoMeHaanuu. JKenaTelabHO OCTaBUTh B
pabouuxX KOHCIIEKTaxX TOJisl, HAa KOTOPBIX JeNaThb IOMETKH W3 PEKOMEHIOBaHHOMN
JUTEPATYPHl,  JONOJHAMIOIIME  MaTepuaJl  OPOCIYIIAHHOM  JIEKIMH, a  TaKke
MOJYEPKUBAIOIINE OCOOYI0 BAXKHOCTh TEX WIM HMHBIX TEOPETHUECKUX IOJIOKEHUH.
3anaBaTh MPENOJABATENI0 YTOYHSIOIIME BOMPOCHI C LEJIbIO YSICHEHHS TEOPETUYECKHUX
IIOJI0KEHUM, pa3peLieHUs CIIOPHBIX CUTYAaLUH.

N3yyenue HauOosiee BaXKHBIX TEM WJIM pPa3AeoOB JUCUUILIMHBI 3aBEpPLIAIOT
npakTuyeckue 3aHatus. OHU NpeHa3HAYEHBI JIJISl PACIIUPEHUS U YIITyOJIeHHs 3HAaHUH 110
y4eOHON JUCUUIUIMHE, (OPMUPOBAHUS YMEHMM W KOMIETEHIUH, MpPeayCMOTPEHHBIX
CTaHJApPTOM.

[IpakTyeckoMy 3aHSTHIO TPEAINIECTBYET CaMOCTOsATENbHAs paboTa CTyJeHTa,
CBA3aHHAasl C OCBOCHMEM Marepuala, IOJYyYEHHOr0 Ha JEKIUsAX, M MaTepHhaloB,
M3JI0KEHHBIX B OCHOBHOM JUTEpaType W, JKEJIaTeIbHO, B JOMOJHUTEIBHOW JIUTEpaType,
UCIIOJB3YEeMOM MJIsl pacliupeHusi o0beMa 3HaHui 1o Tteme (pasneny), B MHTepHeT-
pecypcax.

[To cormacoBaHuio C MOpenofaBaTeNeM HWIH IO €ro 3aJaHUuI0 CTYAEHTbl TOTOBAT
pedepaTsbl, Ipe3eHTaluu, JOKJIA/IbI 10 OTAEIbHBIM TEMaM JUCLMUIUIUHBI.

KauecTBO yueOHOU pabOThl CTYJIEHTOB NMPENOaBaTEIb OLICHUBAET MO PE3yJIbTaTaM
TECTUPOBaHMS, COOECEeNOBaHUsS, YCTHBIX W TMHUCHBMEHHBIX OTBETOB Ha KOHTPOJIbHbBIE
BOIIPOCHI 110 TEMaM MPAKTUYECKUX PabOT, ypOBHIO MOATOTOBKU pedepaToB, Mpe3eHTaLIUH,
JOKJIJI0B.

[IpenoaBarens Ha TMEpPBBIX 3aHATUSAX OOBICHSIET CTyJIEHTaM, Kakue (HOpMbI
OOy4eHHsI CIIelyeT HCIOJIb30BaTh MPU CAMOCTOSTEIHHOM HW3YYEHUU JAUCIUILUIMHbBI
«Uctopusi (uctopus Poccum, BceoOmass HCTOpHS)»: KOHCHEKTUPOBAHUE Yy4eOHOM
JUTEpaATyphl U JEKINH, COCTABICHUE CI0BApPEN MOHATUNA U TEPMHUHOB U T. II.

B nporiecce o0ydeHus mpemnoaBaTeu UCIONb3YIOT aKTUBHBIE (POPMBI pabOTHI CO
CTYJEHTAaMHU: YTEHHE JIEKUUH, MPUBJICYEHHE CTYJACHTOB K TBOPYECKOMY IIpOILECCY Ha
JEKUUAX, KOHTPOJIb MyTEM OTPaOOTKH CTYJEHTaMH MPOIYLICHHBIX JIEKIMH, y4acTue B
IPYNIOBBIX W HHJIMBHUIYaIbHBIX KOHCYJbTALMSAX (coOecemoBaHuM). IOTH  (POPMBI
CHOCOOCTBYIOT BBIPAaOOTKE Yy CTYJCHTOB YMEHHUS pabdoTaTh ¢ YYEOHHMKOM U JIUTEPATypOH.
W3yyeHnue nurepaTypbl COCTABISIET 3HAUYMTENbHYIO YacTh CaMOCTOATENbHON padOThI
CTyJleHTa. DJTO OoJbLION TpyAd, TpeOyrommil ycuiuid M >KelnaHusi cTyieHTta. B camom
Hayajie paboThl HaJl KHUTOM Ba)KHO ONPENEIUTh IeIb W HalpaBiIeHUE ITOW padOTHI.
[IpountanHoe cienyeT 3akpenuTh B naMiITH. OJHUM U3 TPUEMOB 3aKPEIUICHUS
OCBOEHHOTO MaTepuana sBJSETCS KOHCHEKTUPOBaHUE, 0€3 KOTOpOro HeMbICIUMa
cepbe3Has pabora Haj sureparypoi. CucremaTHuecKoe KOHCIEKTUPOBAHHE ITOMOTaeT
HAay4YUThCA MPABUIBHO, KPATKO M YETKO H3JIaraTb CBOMMHU CJIOBAMHU IPOYUTAHHBIN
Marepuall.

CamocTosTeNnbHYI0 paboTy cleAyeT HauhHATh C MEpBBIX 3aHATHH. OT 3aHATHS K
3aHATHIO HYXKHO PEryJSIpHO IPOYUTHIBATH KOHCHEKT JIEKLIHHA, 3HAKOMUTBCA C
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COOTBETCTBYIOIIUMH pa3jieflaMyd y4eOHHMKa, YUTATb U KOHCHEKTUPOBATh JHUTEPATYpPy IO
KaKI0M Teme aucuuruinabl. CamocTrosiTenbHas paboTa AaeT CTyJEeHTaM BO3MOKHOCTh
PaBHOMEPHO paCIpeeNIuTh HArpy3Ky, CIOCOOCTBYET OoJiee rTyOOKOMY M KaueCTBEHHOMY
OCBOCHMIO y4yeOHOTO Marepuana. B ciyuae HE0OXOIMMOCTH CTYAEHTHI OOpamiaroTcs 3a
KOHCYJbTAIIMEW K  TpemnojaBarento Mo  BompocaMm  AucHUIUMHBL  «CepBHUCHas
NESTENHHOCTDY C TEJIbI0 OCBOCHUS W 3aKPEIUICHHWS KOMIICTCHIIMH, 3aKpeIJICHHOW 3a
UCIHUATUINHOM.

OcHOBHas TIeJIb CAMOCTOSITEIBHONW PAaOOThI CTYACHTA MPH M3YYCHUH TUCITUTUTMHBI
«CepBucHasi JeATEIBHOCTHY» — 3aKPCNUTh TEOPETHUYCCKUE 3HAHWS, TIIOJyYEHHBIC B
mpoliecce JIEKIMOHHBIX 3aHATHH, a Takke cPopMUpOBaTh NMPAKTUICCKHUE HABBIKM TTOMCKA
HUCTOPUYECKON MHpOpMAITUH.

11 Ilepeyenb MHGOPMAIMOHHBIX TEXHOJIOTMI, UCIOJIb3YyeMbIX MPH OCYIIECTBIEHUHU
00pa3oBaTeIbHOI0 Mpolecca MO IUCUMILIMHE, BKJIKYas NepeYyeHb MPOrpamMMHOIO
o0ecnevyeHns: 1 MH(POPMAIHOHHBIX CIIPABOYHBIX cHCTeM (IIPH HEOOXOAMMOCTH)

Libreoffice oneparnmonnas cucrema Windows
Antuupyc Kacnepckoro (uru ESETNOD)

12 Onucanue MaTepuaabHO-TEXHHYECKOU 0a3bl, HEOOXOAMMOM I OCYLIECTBJICHUS
00pa30BaTeJBHOIO NPOLECca N0 AUCHHUILIHHE

CranmapTHO 000pyAOBaHHAS Ay IUTOPUSL.

Kommnekr  mynbrumenuiiHoro  obGopynoBanust  1:  HoyrOyk  ASUS  XS50VL
PMDT2330/14/1024/Mb/160Gb; npoektop inFocusIN24+, skpaH, ayuOKOJIOHKH.
Kowmmnexkr mynsTumenuitHoro obGopynoBanusi 2: Hoyroyk HP 250 Gb 15,6” (HD 15-
7200U/4Gb/DVD); mpoekTop Benq MV 533, skpaH, aynOKOIOHKH.

13 OcobenHocTH peanu3anu JUCHUIVIMHBI IJd HHBAJUAOB H JHUIl C OIr'PAHUYCH-
HbBIMHM BO3MOKHOCTSAMM 310POBbA

[Tpu oOydeHun nuIL ¢ OrpaHUYEHHBIMH BO3MOXKHOCTSMHU 3710POBbSl YUUTHIBAIOTCS UX
WHIUBUYyalIbHbBIE TIcuX0o(du3ndyeckne ocooeHHocTH. OOydyeHre NHBAIUI0B OCYIIECTBIISAET-
Csl TAK)K€ B COOTBETCTBUU C MHIUBUIyAIbHON MTPOTrpaMMoOil peabuianTaiuy nHBaauaa (pu
HaJIU4uN).

Jna nuy ¢ napywenuem ciyxa BO3MOKHO IpeJoCTaBiIeHUe yueOHON nH(popmanuu B
BU3YaJIbHOU (popMe (KpaTKUU KOHCIEKT JICKIIMIA; TEKCThl 3aJJaHuM, HarlleuaTaHHbIC YBEJIH-
YEHHBIM IIPUPTOM), HA AyJUTOPHBIX 3aHATHIX JOIYCKAETCs MPUCYTCTBHE ACCUCTEHTA, a
TaKXKe CypJONEepPEeBOIYMKOB U TU(IOCYPAONEPEBOAUMKOB. TeKyIIMii KOHTPOJb YCIEBa-
€MOCTH OCYIIECTBIISIETCS B MUCbMEHHON (hopme: 00ydaromuiics MICbMEHHO OTBEYAaeT Ha
BOMNPOCHI, MUCHbMEHHO BBIMOJHACT MpakTudeckue 3amanus. Jlokman (pedepar) Takxke
MOET OBbITh IPEJICTABIEH B MHUCbMEHHON (popMe, MPU 3TOM TPEOOBAHUS K COAEPIKAHUIO
OCTaIOTCSl TEMH K€, a TPEOOBAHMS K KAUECTBY M3JI0KEHUS MaTepuasa (MMOHATHOCTh, Kaye-
CTBO pE€YM, B3aUMOJECHCTBUE C ayJIUTOPHEN W T. J.) 3aMEHSIOTCS Ha COOTBETCTBYIOLIUE
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TpeOOBaHMUsI, MPEIBbABISIEMbIE K MUCbMEHHBIM paboTaM (KauecTBO O(OpMIICHHS TEKCTa U
CIHUCKa JIUTEepPaTyphbl, TPAMOTHOCTb, HAJIMYWE WJUTIOCTPAIIMOHHBIX MaTEepHaloB W T.1.).
[IpomexyTouHast aTTecTalus AJs JIML ¢ HApYLIEHUSIMU CIIyXa IMPOBOJUTCS B MUCbMEHHOM
dbopme, TIpH ITOM HCIOJIB3YIOTCS OOIIHMEe KPUTEPUU OlLlCHHBaHUs. [Ipu HeoOXoauMocTH
BpeMsI MOATOTOBKH K OTBETY MOXKET OBITh YBEJIUYEHO.

Hna nuy ¢ wuapywenuem 3penusi JOIYCKAETCS ayIHabHOE IPEIOCTaBICHUE
uHbOpMaIK, a TaKKe HCIOJIb30BaHUE HA AYAUTOPHBIX 3aHATUSAX 3BYKO3AIHMCHIBAIOIINX
ycTpoicTB (AukTOPOHOB M T.1.). JlomyckaeTcs MPUCYTCTBUE HA 3aHSATUAX aCCHUCTEHTA
(MOMONIHMKA), OKa3bIBAIOIIET0 00YYAIOIMMC HEOOXOJUMYIO TEXHUYECKYIO TOMOLIb. Te-
KLUl KOHTPOJIb YCIEBAEMOCTH OCYIIECTBIAeTCS B ycTHOW (opme. [lpu mpoeneHuun
MPOMEKYTOUHOM aTTeCTallMy AJisl JIUL C HApYIIEHUEM 3pEHUsl TECTUPOBAHUE MOXKET OBbITh
3aMEHEHO Ha YCTHOEe coOeceI0BaHre M0 BOMPOCaM.

na nuy ¢ oepaHuueHHbiMU BO3MONCHOCHAMU 300P08bS, UMEIOWUX HAPYULeHUs]
ONOPHO-08U2AMENbHO20 annapama, Ha ayJUTOPHBIX 3aHATHUSIX, a TAKXKe MPU MPOBEICHUN
IpoLEAYp TEKYLIETO KOHTPOJIS yCIEBAEMOCTH U MPOMEKYTOUHON aTTECTAllUU MOTYT OBITh
IpeOCTaBIEeHbl HEOOXOIUMbIE TEXHUUYECKUE CPEJCTBA (MEPCOHAIbHBIA KOMIBIOTEDP, HO-
yTOYK WIH APYTOW TajpKeT); MNOMyCKaeTCs MPUCYTCTBHUE aCCUCTEHTa (aCCHCTEHTOB), OKa-
3BIBAIOLIETO OOYyYaroMMMCS HEOOXOJUMYI0O TEXHMUYECKYIO MOMOIIb (3aHATh pabouee me-
CTO, MEpPEABUTaThCA MO ayAUTOPUH, MPOUUTATh 3aJaHKue, OPOPMHUTH OTBET, OOIIATHCS C
IPENoIaBaATENEM).
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JIUCLIUTIIAHBI
Howmepa ctpanuig OcHoBanue
Ui
Howmep Bcero Jlar W3MEHEHUS U
U3MEHe- MU3MEHEH- 3aMEHEH- aHHYJINPOBaH- HO- CTpa- , | TOZIHCE JuIa,
HUs HBIX HBIX HBIX BBIX HUI] po-
BOJIUBIIIETO

HU3MCHCHUA
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