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1 OHEHOYHBIE CPEIACTBA [Js TEKYIIEI'O KOHTPOJIA
YCIIEBAEMOCTHA

1.1 IIPOU3BO/JCTBEHHBIE 3A/IAY9H (keiic-3a0auu)

Tema Nel. Ilpupoaa v CyliHOCTH 3TUKHU

Henn3sa me OTMCTUTDH, YTO IMMOCTCIICHHO B ACJIOBOM MHPC (([[GJ'IB(I)I/IHBI» BBITCCHAIOT «aKyJI», O
YeM CBUJIETEJIbCTBYET MOBBIILIEHHBIN HHTEpEC K Ipo0aeMaM IpopecCuOHaIbHOM 3TUKU U IPUHATHE B
cdepe MEeXKTYHAPOTHOTO MPEANPUHIMATEIBCTBA KOJEKCa MPEeITPUHUMATEIBCKON ITHKH.

B coomeemcmeuu ¢ smum K0OeKcom yusuUIUu308aHHuLl 0€10680U Yel06eK:
- yOexX/1eH B MOJIE3HOCTH CBOETO TPy/a He TOJIBKO AJIs ce0si, HO U JUIs APYTHUX;
- HCXOAUT U3 TOT0, YTO JIFOJHU XOTAT U YMEIOT paboTaTh, CTPEMSTCS PeaIn30BaTh ce0sl BMECTE C HUM.
[Iponomxute 1o cBoeMy ycMoTpeHuto eie 8-10 3anoBeneil HMBUIM30BAHHOTO JIEJIOBOIO YEJIOBEKA B
COOTBETCTBHUHM C OOIIEIPUHATHIMU MOPAJIBHBIMHU U TUYECKMMU HOPMAMU U NIPaBUIIaAMHU

Tema Ne2. KopnopaTuBHasi KyJIbTypa U 3THKA.
1. Mapuna K. paborana B kommepyeckoM Oanke. PaboTa eif HpaBmiack, 3apriiata OblIa XOPOUIEH.
Onnako y MapuHbl Obll1 KOH(IIUKT 3aTSHKHOTO XapakTepa ¢ pyKOBOJACTBOM OaHKa, IIOCKOJIBKY OHa
OTKa3bIBAJIACh HOCUTH Ty YHH(OpPMY, KOTOpast OblIa MPHUHATA B cTeHax opraHu3anuu. OHa cunTana
ee Oe3BKYCHOI, OTIIyTruBaroLIel KJIMEHTOB U HE pa3 3asBiisljia 00 ’TOM pyKOBOJCTBY.

Kak 6w pacyenusaeme nogedenue Mapunbt ¢ mouku 3penus KOPNOPAMUEHOU SMUKU?
Cuumaeme nu Bui e2o npasunvruvim? [louemy? Kak cnocobwi paspeuienus KOHGIUKMA 8bl MOdiceme
npeonodcums?

Tema Ne3. IIcuxosiornyeckue 0CHOBBI 001IEHUS.

1. Ilpouumas evickasvieanue, 6 KOMOPOM OMPANCEHbl OCHOBHbIE NPUHYUNBL U NPABUNA OOUeHUs,
guinonnume ciedyroujee 3adanue. ObvsAcHume, KAK 6bl NOHUMAEMe CMbICI AQOopusMa ¢ HAY4YHOU
mouku 3penus. /i 00bACHeHUs UCHONb3VUMe Yice U3BECHHble 6aM KOHYenyuu, NOHAMus,
Kame2opuu, a makce npaKmuyeckue npuemvl u memoowvl uz Kkypca «llpogeccuonanvnan smuka u
0CHO8bl KOHGAuUKmono2uuy. /J{ns 00CcmoeepHocmu u APKOCMU 8auie20 O00BACHEeHUs UCNONb3YIme
npumepvl U3z ocusHu. MoocHo 1y OamHOe B8bicKA3bleaHUe NPUHAMbL 01 cebsi KAk cnocoo
npeoynpesicoenus KOH@aukma?

MpbI JOMKHBI CTPEMUTHCS HE K TOMY, YTOOBI BCAKHII HAac MOHMMAJ, a K TOMY, 4TOOBI Hac
HEJB3s OBLIIO HE IMOHSTH.
Bepeunuu

TemaNe4. BzaumooTHomenust Ha padore. KoHpINKTBI 1 c11OCOOBI X pa3peleHust

Mexny AByMs COTpYyAHMKaMH HE CIIOKWJINCH OTHOLIEHUS. B pasroBope oauH ynoTpeOui
KaKHe-TO HEYMECTHBIE CJIOBA, BTOPOW 0OMIeNCs, XJIOMHYJ JBEPhIO U HAIUCAll ’Kano0y Ha IEepBOro.
PykoBoauTenb BbI3BaN OOMIUMKA M 3aCTaBMJI €r0 W3BMHUTHCH. «VHLIUAEGHT UcCUepraH», - 3asiBUII
PYKOBOJUTEIND yIOBIETBOPEHHO, UMESI B BUY, YTO KOH(JIMKT pa3pelieH.

Kaxk 6v1 oymaeme, signsaemces au dannwiii Kongaukm paspeuwennvim? ObocHylime c6010 MOUKy
3penus. Moeno nu necobnooenue smudecKux Hopm oOWeHUs: CHPOBOYUPOBAMb KOHPIUKM 8 OAHHOU
cumyayuu? IIpeonodcume c6oii cnocob ype2ynuposanus KOHGIUKmMa.

TemaNeS. OcHoBHBIE (pOPMBI 1€710BOT0 00LICHHS

Ha nenoBoM coBemaHuM pyKOBOJIUTENb PACKPUTHKOBaN pabOTy OJHOIO U3 COTPYAHMKOB.
OTOT COTPYAHUK OBUT 4YETOBEKOM BCHBUIBYUBBIM, OH JOCTaTOYHO PE3KO OTBETUI CBOEMY
HayaJIbHUKY, CKa3aB, YTO CUMUTAET €ro KPUTUKY HECIPABEJIMBON, U NMOKHWHYJ MPUCYTCTBYIOIIUX,



XJIOIHYB IBepbhio. [locre 3Toro cirydast OTHOLICHUS MEXKY PYKOBOIUTENIEM U TTOTYMHEHHBIM JI0JIT0E
BpPEMsI OCTABAINChH HATSHYTHIMH.

Kaxkotui 6b1x00 u3 koHghnukmmuou cumyayuu vl cuumaeme Haubonee s¢ppexmunuvin? Umeno
JiU 8 OAHHOM KOH@IUKmMe 3HaYeHUue HecoOI00eHUe IMUYEeCKUX HOpM noedenus, epyboe oopaujenue

opye K opyey?

TemaNe6. ITuker B npodeccHOHAIBLHOM 001IEHUH.

[IpencraBpTe cebe, 4TO BBl — PYKOBOAMTENb OpPTaHM3AllMU. A PYKOBOJIUTEIh OpraHU3AIMH
JIOJDKEH MMETh CBOEro 3amecturelisa. OT Ballle COBMECTHOM JIEATCIBHOCTH, B3aMMOJCHCTBHSI BO
MHOT'OM 3aBUCHUT ycrex nenia. Huke mpuBOASTCS OCHOBHBIE 3alOBEAM, KOTOPHIMH BaM M BallleMy
3aMECTUTEIIIO CIEAYET PYKOBOJACTBOBATHCS B pAMKAX JEJIOBBIX OTHOLLICHHIA.

3anosedu 0ns 8ac Kaxk pyko8ooumens.

1. OGs3aTenpHOE NOTHOE MHPOPMUPOBAHHIE 3aMECTUTENS O COCTOSHHUH JICII.

2. JIoAnbHOCTh MO OTHOLICHHIO K 3aMECTUTENI0. PyKOBOIUTENb JOKEH HE MPOCTO MOJICPKUBATH
CBOETO 3aMECTUTEISI, HO M OTCTauBaTh €ro HHTEPECHL.

3. OxazaHue 3aMECTUTENI0 BCAKOTO COACWCTBUS: OH JOJDKEH HMMETh JOCTYN K HWH(pOpMAaIWH,
[ICHHOMY OIIBITY.

3anosedu 015 eaute2o 3amecmumers.
1. leiicTBOBaTh B AyXe OTCYTCTBYIOLIETO pyKoBoauTens. He Hago BUIETh B 3aMECTUTENILCTBE MIAHC
JUTSI TIPOBEICHUS COOCTBEHHOM MOJUTHKH.
2. CekperHocts. Heo0XomuMo XpaHHTh MONYaHHE 000 BCEX IMPOUCIIECTBHSX B IOIpPA3ICICHUH.
Koneuno, 3amecturenb He 0053aH CKpBIBaTh CTaBIIME €MY H3BECTHBIMHU (DAKThl, CBSI3aHHBIE C
YTOJIOBHBIMH MPECTYIUICHHUSIMH.
3. YUectHOCTh M OIAropoJCTBO. 3aMEeCTUTEIh HE JOJKEH HCIIOJIb30BATh MOJTYYCHHYIO UM BO BpeMs
3aMeCTUTENIbCTBA MH(DOPMAIIHIO pajii COOCTBEHHOM Kapbephl.
4. OpueHTaIMsl HAa OKOHYaHUE CPOKOB 3aMECTHTENIbCTBA. 3aMECTHUTENb JIOJDKEH 3a(pUKCHpOBATH B
paboveM JTHEBHUKE BCE CYIICCTBCHHBIC JIeJIa U MOJHOCThIO MHPOPMHUPOBATH O HUX PYKOBOAMTEIS IO
€ro BO3BpAIllEHUH, YTOOBI TOT MOT 0€3 MTPOMEJICHUs IPUCTYIHUTH K paboTe.

Co scemu nu 3anosedsamu 6ol coenachHvl? Kak vl cuumaeme, umo ewe HyH#CHO 000a8UMb K
HUM paou noiwv3sl dena? Om Kakux 3anogedel, Ha 8aul 63271510, MONCHO WU HYHCHO OMKA3AMbCS U
novemy?

TemaNe7. YHuBepcajbHble 3THYECKHME HOPMbI W TNCHUXOJOTHYEeCKHE TPUHIUIBI
AeJI0BOr0 001IeHH.

Bamra nmoapyra oueHp paccTpoeHa 1mo moBOIy TOTO, YTO OHA MOCCOPHIIACH CO CBOMM TapHEM.
Omna Bo3MyIIIEHa T€M, YTO OH 3apabaThIBAET HETIOCTATOUHO JCHET TS «IOCTOMHOIO CYIECTBOBAHHUS»
B coBpeMeHHoe BpeMs. [lapeHb Bo3MylIaeTcsi B OTBET, CUMTAs €€ MEpKaHTUIbHOW ocoOoi. Bamia
MoJIpyra MepekuBaeT u3-3a 3T0i MpoOIeMbl, MIIaYeT, HO CYUTAET CBOE MHEHUE TIPABUIILHBIM.

Kaxoii mun cnywanus Bol eévibepeme 6 smou cumyayuu? [louemy? Ilpuseoume 6 xauecmee
npumepa KOHKpemHvle pedesvle U Hepeuesvle Kluule, KOmopble bl Oyoeme npu 3Mom UCNOIb308AMb.
Kax paspewiums oanuyro kongauxmuyto cumyayuro? byoem nu 0ns paspewienuss KOHGIUKmMa umemas
3HayeHue obujeHue 8 Koppekmuou ghopme?

Tema Ne8. IlpodeccuonanbHasi ITHKA KOH(PIUKTOJIOTA

[IpencraBeTe cebe, uto Bbl paboTaeTe B opraHu3amuu B KadecTBe KoH]uukTosmora m Bam
MOPYYMIIH COCTaBUTH MPUHITUIIBI TOBEICHUS KOH(PIUKTOIOTA, KOTOPHIE JOJDKHBI OBITH YTBEPKICHBI
OpraHu3aIuen.

Ymo 00191CHO Oblmb YKA3AHO 6 NPUHYUNAX NOBEOeHUS KOHQIUKMON02d, YMEEPHCOCHHBIX
opeanuzayueti? Cocmagbme npumepHbvlli CNUcoK maxux npunyunog. Obwvsacuume ceoti b100p.

IlIkana ouenueanusn: 5-6annpHas.



Kpumepuu oyenueanusa:

5 6annoB (MM OLEHKA «OTJIMYHO») BBICTABISIETCS OOydaroImIeMyCs, €CIH 3ajada penieHa
NPaBUJIBHO, B YCTAHOBJICHHOE MPEIOJABATEeNIeM BPEMs WJIM C ONEPEKEHHEM BPEMEHH, MPH 3TOM
o0ydJaromuMcsl  MPEUIOKEHO  OpuUrMHaibHOe (HecranaaptHoe() pemieHue, WM  HaumbOolee
s deKTUBHOE pelIeHue, Win Hanbosiee palMoHaIbHOE PEIeHUE, WM ONITUMAIIbHOE PELICHHUE.

4 6ana (WM OLIEHKA «XOPOINO») BBICTABISETCS OOyYaromeMycs, €CIM 3ajada pelieHa
IMpaBHUJIbHO, B YCTAHOBJICHHOC IPCIIOAABATCIICM BPEMA, TUIIOBBIM CHOCO60M; JOIMYyCKacTCA HAJIIMYUC
HECYIIECTBCHHBIX HE0YETOB.

3 0amaa (WM OLEHKA «YAOBJETBOPHUTEIBLHO») BBICTABIISCTCS OOydaromeMycs, €ClIH Ipu
pEUICHUN 3a7a4d JIONMYyLICHbl OMIMOKM HEKPUTHYECKOTO Xapakrepa W (WIM) TIPEBHIIICHO
YCTaHOBJIEHHOE IIPENOIaBATENIEM BPEMSI.

20a/s1a (WM OLCHKA «HEYAOBJETBOPUTEILHO») BBICTABIIETCS OOYYaIOMIEMYCs, €CIIH
3aJjaua He PelIeHa WIK IPU €€ PeLICHUH JONYIIECHbI rpyOble OIMOKH.

1.2 BOITIPOCHKI H 3A]JAHHA B TECTOBOH ®OPME

Tema Nel. Ilpupoaa v CyniHOCTh 3TUKH
1. Yro moHnMaeTcs mog dTUKETOM?
a) MMpaBWJIa YYTUBOCTH, BEXKJIUBOCTH, IPUHATHIE B 00IIECTBE 0) KyJIbTYpHAasl U NpaBUiIbHAsl pedb B)
[IpaBUJIa MTOBEJICHHS 3a CTOJIOM T') YMEHHE U30eraTb KOH(QIMKTOB
2. Kakyro u3 popmynupoBok KaHT yka3piBaeT B CBOEM KaTeropHuecKOM UMIIepaTuBe?
a) MOCTyIal TakK, Kak Obl Thl XOTeJ, YTOOBI OCTYMAJHU M0 OTHOIIEHHUIO K Tebe 0) MmocTymnai TOJIbKO B
COOTBETCTBHH CO CBOMMH KEIAHUSIMH M MOTPEOHOCTSIMH B) MOCTYIMAal TakK, YTOOBI YAOBJIETBOPSTH
CBOU IOTPEOHOCTH
3. Yto Takoe coBeCTh?
a) 4yBCTBO BUHBI 3a 4YTO-TMO0 0) CaMOOLIEHKA YE€JIOBEKOM CBOMX IOCTYHNKOB C TOYKH 3pEHMS
OOIIETPUHATON WIIM KOPIOPATUBHOM STHKH B) COBOKYITHOCTh ATHYECKHX HOPM MOBECHHS
4. OagHa U3 LEHHOCTEeH JYyXOBHOW KYJbTYpBI, BBIMOIHAOLAS (QYHKIUIO PErYIUPOBAaHUS MOBEICHUS
Jmroel BO Bcex cdepax OOIIECTBEHHOH XKM3HM IyTEM BHYTPEHHETO NMPUHYXKIECHUS U KOHTPOIS CO
CTOPOHBI OOIECTBEHHOTO MHEHMSL:
a) HOpMbI 0) BUHA B) MOpajlb
5. OO6pa3zen moBeneHUs,, K KOTOPOMY HEOOXOAWMO CTPEMHUTBCS, CUMTasl €ro Hauboyiee pa3yMHBIM,
MIOJIE3HBIM:
a) HpaBCTBEHHBIN Hjealn 0) oOpaszel] B) Mopallb
6. YacTp co3HaHUS 4YeNOBEKa, KOTOpas OKa3blBaeT IMPSMOE BO3JECHCTBHE HA €ro IpPaKTHUYECKYIO
JesITeNbHOCTD:
a) caMOoOlLIeHKa 0) BUHA B) MOpaJlb
7. CoBecTh 4enoBeKa — 37O ...
8. Hpascmeennvie npunyunsl — AICXOIHBIE Hadana, 00yCcIaBIMBAIOLINE ...
9. YcraHOBHTE COOTBETCTBHE MEXAY MOHATUAMHU M UX ONpPEAeICHUEM:

Otuka cnenuduyeckas HHTEpHpeTanus OOLIENPUHATHIX 3TUYECKUX TpeOoBaHU,
HOPM, IPUHIIMIIOB IPUMEHHUTENBHO K KOHKPETHOM mpodeccun
OTUKET CHCTEMa YEJIOBEYECKOT0 OIbITa, CHUHTE3UPYIOIIEro B ceb0e IyXOBHYIO U

MaTCpHUAJIbHYIO PCAJIbHOCTDH

[Tpodeccuonanpuas | popma, cmocod B3aUMOOTHOIIEHUS MEXIY JIOJbMU, OCHOBAaHHBIC Ha
ITHKA OTpeIeIEHHBIX MOPAJIBHBIX U HPABCTBEHHBIX HOPMaX

10. Nmeet 11 BHEUTHUH BHUI OOJIBIIOE 3HAUCHUE TIPU TIpHEMe Ha paboTy?
a) na 06) Het. OOBSACHUTE OTBET.

Tema Ne2. KopnopaTuBHasi KyJbTypa H 3THKA.




1.[lenoBast KynbTypa B €€ OpraHM3allMOHHOM aclieKTe, T.€. B TOM BHJIE, B KAKOM OHa (DYyHKIIHOHUPYET
BHYTPHU TPYMIIbI JIFOJEH:

a) KOpIopaTHBHas KyJabTypa 0) KOpIopaTuBHAsl THKA B) KOPIOPATUBHBIA KOJEKC

2.Y1o 03HavaeT NPUHLUI HAYYHOCTH JUISl OLIEHKH COCTOSIHUS KOPIIOPATUBHOM KYJIBTYphI?

a) KOJIMYECTBO HAYYHBIX KOH(epeHIMH O) HCIOIb30BaHUE JOCTHKCHHH HAYYHBIX IUCIHILUINH,
UMEIOIMX CBOMMU OOBEKTaMH 4YeJIOBEKa, COLUAIbHbIE OOIIHOCTH, OpraHu3aluh, TPYyd B)
KOJIMYECTBO HAYYHBIX COTPYIHUKOB B OpraHU3aluu

3. C TOYKH 3peHHs 3TUKU KOPIOPALUIO MOXKHO 0XapaKTepU30BaTh KakK:

a) COBPEMEHHYIO OpTaHU3aIlhI0, CICIYIOIIYI0 OOMICTIPUHSATHIM HOPMaM W IEHHOCTSAM 0) JH00YyIo
¢bupMy, MMEIOLIYI0 COOCTBEHHBIH yCTaB B) OpraHM3allll0 C PaOOTHHUKaMM, MUMEIOUIMMU BBICOKHMH
YPOBEHb KYJIBTYpbI

4. OrieHO4YHO-HOpMaTHBHAs (QYHKIHS KOPIOPATUBHOM KYJIbTYphI 3aKIIF0YAETCS:

a) B OOIIECTBEHHOM MaMsiTH, COXPAHEHUH M HAKOIUICHWH OMNbITa KOpHOpauuu 0) B MPUMEHEHHU
KyJIbTYypbl KaK MHIMKATOpa M peryjsTopa IOBEAECHUS B) B CPAaBHEHUU PEAIBHOIO IOBEIEHUS
YeJI0BEKa, I'PYIIbl, KOPHIOpPAUU C MPUHATHIMU HOPMaMU KYyJbTYpHOI'O IOBEJEHHUS U BBISABICHUS
HEraTUBHBIX U TIO3UTUBHBIX J€HCTBUI

5. B kauecTBe 371€MEHTOB KOPIOPATUBHON KYJIBTYPbI MOT'YT ObITh Ha3BaHbI:

a) pUTYyaJibl, IEPEMOHUH JUIsl (PUKCALMU 3HAYUMBIX COOBITHI B KOMIAHUU 0) L€, 3a/1a4¥ KOMIIaHUU
B) JIOJDKHOCTH COTPYIHUKOB

6. DTHOLIEHTpHUYECasie KOPIopalys OPUEHTHPOBAHA Ha:

a) Ha TMPUHUMAIOIIYIO CTOPOHY (CTpaHy, Tne paboraeT KomraHus)0) COOCTBEHHYIO CTpaHy B)
CO3JlaHH€ €AMHOM PEruOHANIbHOM CUCTEMBI

7. C TOUKH 3pEHUsl ITUKU KOPIIOPALIMIO MOKHO OXapaKTepU30BaTh Kak...

8. YcraHOBUTE COOTBETCTBHE MEKIY THIIOM MHOTOHALIMOHAJIBHON KOPHOpALMU M IMPUHLUIAMH,
KOTOpBIE JIEKAT B OCHOBE €€ JIeATEIbHOCTH:

DTHOIIEHTpHUYEcase MECTHBIE 3HAIOT, YTO JJI HUX JIyYIle

KOpIIOpauus

[TonuuenTpuyeckas TO, 9YTO XOPOIIO JJOMa, CpadOTaeT U 3a pyOekom

KOpIiopanus

Pernouentpuueckas CO3JIaHUE €AMHON PETMOHAIIBHON CUCTEMBI

KOpIIOpalust

9. YcraHOBUTE COOTBETCTBUE MEXAY (DYHKITUSIMU KOPIIOPATUBHOM KYJIBTYPHI U UX COJCP>KAaHUEM:

periaMeHTUPYIOLIAst U | IpOAYLHPOBAHUE HOBBIX [IEHHOCTEHW U UX HAKOIUJICHUE

peryimpyromnas

BOCIIPOM3BOJICTBA JIYUYIIHUX | 4Yepe3 LEHHOCTH, NPUHATHIE B KOPIIOPALMHU, HOPMBI MOBEICHUS

3JIEMEHTOB KYJIbTYPbI oOecreunBalOTCI  B3aMMOIIOHMMAaHHE W B3aUMOJICHCTBHE
COTPYJIHHUKOB

KOMMYHUKAIlMOHHAS MPUMEHEHHE KYJIbTYPbI KaK HHANKATOPA U PETYJISATOPA MTOBEICHUS

10. IIpuBieyr BHUMaHUE ajpecara W MPOOYAHWTH Yy HETo jKelTaHWe MPHUHATH Bac Ha pabOTy MOXKHO
MIPH TIOMOIIIH:
a) JIMYHOTO MUChMa 0) pe3roMe B)OeceIbl CO 3HAKOMBIM COTPYAHUKOM

Tema Ne3. Ilcuxomornyeckue 0OCHOBBI 00IIICHHSI.

1. MosHO 11 O0LIeHHEe paccMaTpUBaTh Kak MIPOCTOE OTIPABJICHUE U IpueM HHPopMaru?

a) na 6) Het. OTBET MOSICHUTE.

2. Bwibepute npaBWIBHBIN OTBeT. [lpunHchiBaHWE TPUYHMH TOBEJEHHS JPYTOMY YEIOBEKY B YCIIOBHUSX
neduumTa THPOPMALMH — 3TO:

a) cTepeoTHNU3aIys 0) Kay3anbHas aTpuOynus B) 00a oTBeTa BEpHbI I') 00a OTBETa HEBEPHBI

3. Beibepute mpaBmibHBIN 0TBET. KiHEecnka n3yd4aer:

a) MPUKOCHOBEHMs B Mpolecce OOmeHUs 0) BHEIIHWE IMPOSBICHUS YEIOBEYECKHX UYYBCTB M SMOLMI B)
pacroiiokeHne co6eCceTHUKOB B IPOCTPAHCTBE.

4. OTBeneHHe TIIed Ha3al IPH MOTHATOM MOJI00POJIKE XapaKTEPU3yeT COCTOSHIE TapTHEPa Mo OOIICHUIO KaK:



a) 60s31TMBOTO 0) YBEPEHHOTO B) IIOKOPHOTO

5. Kakags w3 CTOpOH OONICHWS XapaKTEepU3yeTcs CIeIyronuM omnpeaeneHneM: «OOmenne, KOTopoe
MPOSIBIIIETCS BO B3aUMHOM oOMeHe nH(popMauueil Mex 1y napTHepaMu, Nepeaade u npueMe 3HaHUi, MHEHUH,
9yBCTB»?

a) KOMMYHHKaTHBHas CTOpOHa OOIIeHWs 0) WHTEpPAaKTHBHAS CTOPOHA OOIIEHUS B) MEpUENTHBHAs CTOPOHA
o0IIeHHs.

6. D. bepn Beimenun Tpu cmnocoba mnoBeneHus: 1) Pogurens; 2) Pebenok; 3) Bispocmerii. Kakue
XapaKTEPUCTUKU COOTBETCTBYIOT 3TUM CIOCO0AM ITOBEACHHUS?

A. Tpe3Bo, peanbHO aHATM3UPYET CUTYALMIO, JIOTHYECKH MBICIHT, HE MOJAaeTcs aMouusM. B olmeHun
MPOSIBJIIET MAKCUMYM BHUMaHHSL.

b. Bce 3Haer, Bce moHMMaeT, HUKOTZIa HE COMHEBAeTcs, co Bcex TpeOyeT, 3a Bce oTBeyaeT. MHTOHAaUMK
oOBuHSIONIME. BrIpaXkeHne ua HaxMypeHHoe, 03a00oueHHoe. B pasroBope 4acTo MCIONIB3YeT «yKa3yHOLUIUn
nepeT».

B. DOmoumoHanbpHbIN, Kanpu3HbBIH, HETOCPEACTBEHHBIM, WMITYJIbCUBHBIN, HEJIOTWYHBIN, HEMpPEeNCKa3yeMbIi,
CIIOHTAHHO HOBYKHBII.

7.3 mipeIoKeHHBIX XapaKTePUCTHK BBHIOEPUTE TE€, KOTOPBIE TI0 CMBICIY COOTBETCTBYIOT: 1) oOmieHuto; 2)
JeTI0OBOMY OOIIEHHIO); 3) posieBOMYy 0OLIeHNUIO; 4) CBETCKOMY OOIICHUIO.

A. CJ0XHBIII MHOTOTPAaHHBIH TIPOIIECC B3aUMOJCHCTBHs, OoOMeHa WH(GOPMAIHMEH, B3aWMMHOTO BIUSHUSA,
COIEPEeKUBAHU, B3AUMHOT'O IOHUMaHUA APYT ApyTa.

b. O0menne, y4acTHUKH KOTOPOTO SIBJISIOTCS PEACTABUTEISIMA HEKOTOPOH COLMANbHON KaTeropud. Jlroau
TrOBOPAT HE TO, YTO AYMAIOT, a TO, YTO IIOJIOKECHO T'OBOPUTH B HOILO6HLIX clIydasax.

B. OOwenue He mnpegycMaTpuBaeT IOHMUMAaHUS JIMYHOCTH coOeceqHHuKa. JlOCTaToOYyHO 3HATh CHOCOO
MOBE/ICHUS, MPEANMMCAHHBIA OOIIECTBOM.

I'. O6menue, obecnevnBaroliee ycrex o0IIero aeiia U CO3/arolee YCIOBUS JIs COTPYAHUYCSCTBA JIFOJCH.

8. [lcuxonmornueckuMN MeXaHU3MaMH BOCTIPUSTHS SBISIFOTCS: 1) naeHTH(UKANWS; 2) SMIIATHS; 3) aTTPaKIIHs,
4) pedpnekcus. Kakue xapakTepuCTHKH COOTBETCTBYIOT 110 CMBICITY JaHHBIM MEXaHU3MaM BOCHPUSATHA?

A. DMONMOHANBHBIH OTKIMK Ha MpoOJeMbl MapTHEpa, yMEHUE MpPEACTaBUTh, YTO IPOUCXOAUT BHYTPH
YeJI0BeKa, YTO OH IEePEKUBACT, KAK OIICHUBAET COOBITHSI.

b. IlpencraBusier ¢opMy ™O3HAaHUS APYIOro YENOBEKa, OCHOBAaHHYI0 Ha BO3HHUKHOBEHHH K HEMY
IMOJIOKUTCIIbHBIX YYBCTB.

B. OroxnaectBienue cebs ¢ maprHepoM. Ha ocHOBE MONBITKH MOCTABUTH ce0si HA €r0 MECTO MPOUCXOIUT
MIOHUMAaHNE TTOBEICHHs, IPUBBIYEK IPYroro 4eJoBeKa.

I'. CriocobHOCTE 4enoBeKa NPEeACTaBNIATh TO, KAK OH BOCIPHUHHUMAETCS MapTHEPOM MO OOLIeHHI0. DTO He
TOJIBKO 3HAHUEC APYTOro, HO U 3HaHUE TOI'0, KaK }J;perfI IIOHUMACET Hac.

9. Cneuncuka 1e710BOr0 OOLICHHS 3aKII0YAETCS B TOM, UTO ...

10. Hauumarenb Xx0o4eT, YTOOBI BBI:

a) COOTBETCTBOBAIM €ro TpeOOBaHMSIM, ISl HErO TJaBHOE — HA3HAYUTh HYXKHOTO ueJOBeKa Ha
HYKHOE MecTO 0) ObUIM yJIOBJIETBOPEHBI MaJIEHBKOM 3apIIaTON B) MOIJIM paboTaTh BO BHEYPOUHOE
BpeMs

TemaNe4. BzaumooTHomenusi Ha padore. KoHpIUKTBI 1 c1ioco0bI HX paspeeHust

1. KondaukTHas cutyarus — 3To:

a) OTKpBITOE NPOTHUBOCTOSHHE B3aMMOMCKIIIOUYAIOIIUX MHTEpecoB O) HAIpsDKEHHAs, TPEBOXKHas
00CTaHOBKA, BEI3BaHHAsI HAKOTIMBIIUMICS TPOTHBOPEUHSIMU B) CTEUEHUE 0OCTOSITEIHCTB.

2. KoHdumukr — 3710:

a) TPOTHBOOOPCTBO HAa OCHOBE CTOJKHOBEHHUS IPOTHBOIIOJIIOKHO HANPABICHHBIX MOTHBOB WIIH
CyXJeHuil 0) cmop, AUCKyccusi MO OCTpoi mpoOieMe B) CONEPHUYECTBO, HANpaBIEHHOE Ha
JOCTIKEHHE TTOOEIBI B CTIOPE

3. To, u3-3a yero BO3HUKAET KOH(MIUKT, 0OOBEKTUBHO CYIIECTBYIOIIAS MJIM BOCIIPHHUMaeMasi TAKOBOU
npobsieMa — 3To:

a) MOTUBBI KOH(IIMKTA 0) CTOPOHBI KOH(IMKTA B) MpeIMET KOH(DIMKTA

4. [IpnurHa KOHIHUKTA — 3TO:

a) MPOTHUBONOJIOXHBIE MOTHUBBI CYOBEKTOB COIMAIBLHOIO B3aUMOJEHCTBUS O) sSIBICHMS, COOBITHA,
(bakTel, CHUTyallud, KOTOPHIE MPEIIIECTBYIOT KOH(IUKTY ¥ TIPH OINPEACICHHBIX YCIOBHIX
NeSITeNbHOCTH CYOBEKTOB COLHAIBHOTO B3aUMOJAEUCTBHUS BBI3BIBAIOT €r0 B) HAKOMMBILIHUECS



IPOTHBOPEYUS], CBA3aHHBIE C JIEATEIBHOCTBIO CyOBEKTOB COLMAIBHOTO B3aMMOJEHCTBHS, KOTOPHIC
CO3/1aI0T MOYBY JJISl PeaJIbHOTO MPOTUBOOOPCTBA MEKAY HUMU

5. NHumpaeHr — 3to:

a) UCTMHHAS NpUYMHA KOHGIMKTa 0) HAKOMUBILIUECS MPOTUBOPEUUS, CBA3AHHBIC C JIEATEIbHOCTHIO
CyOBEKTOB  COIMAJIBHOTO  B3aUMOJCWCTBUS, KOTOpBIE CO3JAIOT MOYBY Ui PEAIBHOTO
MIPOTUBOOOPCTBA MEXAY HUMH B) CTEUEHHUE OOCTOSITENBLCTB, SIBISIFOIIMXCS TTIOBOJIOM Ui KOH(IUKTa
6. CTOpoHBI KOH(DIUKTA — ITO:

a) 3aMHTEPECOBAHHbIE CTOPOHBI WJIM NMPOTUBOOOPCTBYIONINE CUIIBI, CYyOBEKThl KOH(INKTA, KOTOpHIE
HENOCPEACTBEHHO COBEPILAIOT aKTUBHbBIE (HACTYNATEIbHbIE WM 3aLIUTHBIE) JEHCTBUS IpYr NPOTHUB
npyra 0) cyObeKThl COLMAIbHOIO B3aMMOICHCTBHS, HAXOASIIMECS B COCTOSHUU KOH(IIMKTA, U
MMOCPEIHUK (MEIUATOP) B) KOHKPETHBIC JIMYHOCTH, HAXOSIIUECS B COCTOSTHUH KOH(DIMKTA

7. V3 mpennoKeHHBIX XapaKTEPUCTUK BHIOEpUTE T€, KOTOPbIE MO CMBICIY COOTBETCTBYIOT: )
COTPYJHHUYECTBY; 0) KOMIPOMUCCY; B) YKIIOHEHUIO; T') CIIIQXKUBAHUIO; 1) KOHKYPEHLIUU.

A. OtkpbiTas 60pb0a 3a CBOM UHTEPECHI.

b. Ilouck pemenus, y10BIETBOPSIOIETO NHTEPECH] IBYX CTOPOH.

B. Ctpemiienne BoIATH U3 KOHDIUKTA, HE PEIIast ero.

I'. YperynupoBaHue pa3HOIJIACHI Yepe3 B3aUMHBIE YCTYIIKH.

J1. TenaeH1Us CrIIaXXUBATh MPOTUBOPEUHS, TOCTYNAsICh CBOUMU HHTEPECAMHU.

8. Kakast pexomeH1alusi cnoco0CTByeT NPaBUIbHOMY ITOBEJEHUIO B KOH(QIUKTE?

A. HacrauBas Ha cCBOEM MpeUI0KEHUH, HE OTBEpPraiTe MpeUIoKEeHHs MapTHepa, pacCMaTpUBaiiTe Bce
MIPEJIIOKEHUS U OLIEHUBAITE BCE «3a» U «IIPOTUB.

b. JleMoHCTpUpyHTE CBOE MIPEBOCXOJICTBO.

B. He otBeuaiite arpeccueil Ha arpeccurio.

I'. HezaBucumo OT pe3yibTaTra paspelieHuss KOH(MIUKTa cTapalTech HE pa3pyllaTh OTHOIICHHS C
[apTHEPOM.

J. CrapaiiTech Kak MOXHO 4Yaile oOpamiaTh BHHMaHHE Ha OTPHUIATENILHOE 3MOILMOHAIBHOE
cocrostHue napTHepa: «Uto Thl 3nunibes?», «He Hano Tak HepBHUYATD ! »

E. Ilpennaraiite mapTHepy BKJIIOYaTh MeXaHU3M uaeHTHUKanuu: «Eciau Obl Bbl ObLTM HA MOEM
MecTe, KaKkue JISHCTBUS MPEIIPUHSIIA ObI?»

9. YcranoBuTe NpaBUIBHYIO MOCIEI0BATEIILHOCTh YPOBHEH pa3BUTUS KOH(IUKTA:

a) KOH(IUKTHAs CUTyalus

0) npoTUBOAEHCTBUE

B) UHIMJIEHT

T') IPOTUBOOOPCTBO

1) paspelieHrne KOH(IMKTa

€) IPOTHUBOCTOSIHUE

10. Bexymmii cobecemoBanue OymeT *kaTh, 9YTO B KOHIIE Oeceabl BBl KAKUM-TO 00pa3oM IajauTe
MOHATH, HACKOJIBKO BBl 3aMHTEpECOBaHbl B mIpeiuiaraeMoil pabore. Ecim Bbl oTHeceTech K Hel ¢
SHTY3Ma3MOM, He CKpbiBaiiTe 3T0. Ilocrapaiitech paccrarbcs HE IMOJOXKHUTEIBHOM HOTE, CKa3as,
HarpuMep: «...»

TemaNeS. OcHoBHBIE (POPMBI 1€J10BOT0 00 LCHHS

1. YkaxunTe, Kakue MO3UIUU TIPU TIPOBEICHUH JAETI0BOI Oecelbl HE0OX0AUMO YUUTHIBATh:

a) JTHMYECKHME HOPMbI M IpaBuia O) MOMEIIEHHEe HE JOJDKHO MpPENsTCTBOBATH YCTAaHOBJIEHUIO
aTMocdepsl T0Bepus B) HauanbHas (a3za Oecenbl 3a1aeT el JaTbHEHIIHI TOH T') BCE MO3UIIUH BEPHBI
1) BCE MO3UIUH HE BEPHBI

2. Kakme mno3unmu paboTHHKa cepbl TOPrOBIM W TIPOW3BOJACTBA B Tporecce Oecembl ¢
noTpeduTeneM croco0CTBYIOT 3P PEeKTUBHOMY OOIICHHIO?

a) JenaeT MOKYNaTeNll0 3aMeuyaHus, KOMMEHTHPYET CKa3aHHOe UM, IepeOuBaeT 0) BHMMATEIHHO
CIlyllIaeT, He NepeOuBaeT, AaeT BO3MOXKHOCTH ITOKYIATEN0 BbICKa3aTh NPETEH3MM 1O KOHIA B)
MPOSIBIISIET HMCKPEHHWA WHTEpPeC K CIIOBaM TMOKYMATeNlss M ero KPUTUYECKHM 3aMEUaHHsIM T)
COCPEJIOTOUYEH Ha CBOMX JIMYHBIX MTpoOiieMax



3. ApryMeHTsHI B IIpoIecce AeT0BOTO OOIIECHHS TPUMEHSIOT C LIENbIO:

a) 3alMTHl CBOMX B3TJIAI0OB M HAMEPEHHH 0) T0Ka3aTeIbCTBA CBOETO MPEBOCXOJICTBA B) CKIOHHUTH
napTHepa Ha KaKue-Im0o ACHCTBHS.

4. OnpenenuTe TpeThiO a3y AeT0BOM Oecebl:

a) ONpOBEpPIKEHHE IOBOJOB coOeceqHUKa O) apryMEeHTHpOBaHWE B) Teperada HWH(OpPMAIMU T)
MPUHSITHE PEIICHUS.

5. Kakas ¢opma nernoBoro oOmieHus mopasyMeBaeT HaIMIue BeIyIIero:

a) nenoBas 6ecena 0) jeoBas TUCKYCCHS B) JIEJIOBOE COBEIIAHUE T') JETOBBIC TTEPETOBOPHI.

6. K kakoMy TUIy COBEIIaHHMI OTHOCHUTCSI HCIIOJIb30BAHME HOBBIX HJICH, pa3paboTKa MepCleKTUBHBIX
HaIlpaBJIEeHUH AeATENbHOCTU?

a) uH(OpPMATUBHOE COBEHIaHWE O) COBEIIaHWE C IEJIbI0 NPHUHATUS PEUICHUS B) TBOPYECKOE
COBEILIaHUE.

7. Kakue HmeWCTBUS TIO CMBICIY COOTBETCTBYIOT: a) BBIACHEHHWIO; 0) OTPaXEHUIO UYYBCTB; B)
nepedpazupoBaHuIo; T') PE3IOMUPOBAHUIO?

A. Cnymanue, B Ipo1iecce KOTOPOTo MOIBITOKUBAIOTCSI OCHOBHBIE MBICIIU U HJIEH COOECETHUKA.

b. Ctpemiienne noka3aTh cOOECETHUKY, UTO MbI IOHUMAEM €0 COCTOSIHUE (1yBCTBA, SMOIUH).

B. OGpamienne k coO0eceTHIKY 32 HEKOTOPBIMU YTOUHEHHUSIMU.

I'. Ilepecka3biBaHue MbICIH COOECEAHIKA CBOUMHU CIOBAMU IS TPOBEPKU TOUHOCTU MOHUMAHHUS.

8. Onpenenure MPaBUIBHYIO MMOCIEIOBATEILHOCTD (Da3 1eI0BOi Oece/bl:

a) ¢a3a HeWTpanM3aluy 3aMEYaHUI coOeceTHuKA

0) (haza mpUHATHS PEIICHUI U 3aBepIIICHNE OeCe b

B) (haza nmepenayn nHbOpMaIun

r) (ha3a Hayana Gecepl

1) asza aprymeHTanuu

9. Onpenenure MpaBUIBHYIO MOCIEIOBATEIHHOCTD ITAIOB JAEJIOBOI TUCKYCCUH:

a) MOCTaHOBKA MPOOJIeMbI

0) BCTyIUICHUE B KOHTAKT

B) YCTAHOBJIEHHE COTJIACHUS U BHIOOP ONTHUMAILHOTO PEIICHUS

') KOH(QPOHTAIUS YYACTHHUKOB

1) BBIABI)KEHUE albTEPHATUBHBIX BAPUAHTOB

€) TIOMCK DJIEMEHTOB CXOJICTBA

) YTOYHEHHE MTPEIMETHBIX TO3UIINIA YYaCTHUKOB

10. [IetoBOE COBEIIAHHUE MTPOBOTUTCS € TICITBEO. ... nveeeeenrseneeneanneaneannanns.

TemaNe6. ITuKeT B NpohecCHOHATIBLHOM 00IIEHHH.

1.9tuker — 370!

a) MaHepa MOBEJIEHUS YelOBEKa, MpaBMUjia YYTUBOCTH U BEXKJIMBOCTH, NPUHATHIE B oOIIecTBE 0)
MopaJlb, IPUHATas B OOILECTBE B) /I€70Bas 3THKA

2. Vkaxure, Kakas MO3ULMS B JIEJIOBOM B3aUMOJICHCTBUU COOTBETCTBYET HPABCTBEHHBIM W
MOpaJIbHBIM KPUTEPUSM:

a) COBPEMEHHBIN MpeANnpUHUMATENb MPU COBEPIICHUU CHEIKH JOJDKEH ObITh YOeXJEeH, YTO YeCTb
IPEeBbIIIE BCEro 0) He JOBEPsii HUKOMY M yBaxail TOJIBKO ceOs B) HY)KHO ObIThb BHUMATEIbHBIM U
BEXJIMBBIM B OOILEHUHU, KOPPEKTHBIM C OKPYKaIOIMMHU (KOJIJIEraMHu, KIMEHTaMH, HayalbCTBOM,
JIeTIOBBIMM TIApTHEpaMH), YMETh INAJUTh CaMOJIIOOMEe COOECEeTHUKOB TI') MPUHIMIIOM JENOBBIX
OTHOIIEHUHN JOJHKHO OBITh MPOTUBOOOPCTBO, B ITOM MHUPE BHLKUBAET CUIIbHEUIITUH.

3. Kakue npunuunsel, cpopmynupoBanHsie [[. Srep, oTHOCATCS K YHHMBEpPCAJIbLHOMY JIEIOBOMY
ITHKETY:

a) JiesaiiTe Bce BOBpeMsi 0) TPOMKO HE CMEHTeCh B) CAEPKUBANTE CBOE pa3/ipakeHue I) He OonTaiite
JUIIHETO 1) OyabTe NI00€3HbI, JOOPOKeIaTeNbHbl U MIPUBETIIMBLI €) AyMalTe O APYTUX, a HE TOJIBKO
0 cebe k) He Oy/nbTe HEepSAIUIMBHI 3) OJ€BalTECh, KaK MOJ0XKEHO M) TOBOPUTE U MHUIIUTE XOPOIIUM
SI3BIKOM.



4. W3 mnpemnokeHHBIX BapUAHTOB BhIOEpHUTE TmpaBuUibHBIEe. KTO M KOro TEpBBIM JOJKEH
MPUBETCTBOBATH B CJIEAYIOIIMX Mapax: CTapIIUN — MIQAUINI; KEHIIWHA — MY>KYMHA;, HadyalbHUK —
MMOJYMHEHHBII; OKUJIOW MY>KUYMHA — JIEBYIIIKA.

5. V3 npuBefeHHBIX MPUMEPOB BHIOEPUTE TE€, KOTOPHIE COOTBETCTBYIOT 3THUYECKUM 3alperaM Ha
HEKOTOPBIE OTBETHI M BOIIPOCHI B TeJIC()OHHOM Pa3roBOpeE:

a) «Amno, 3t0 K10?» 0) «IleTpoBa ceriuac HeT. Uem s Mory Bam momoub?» B) «lBaHOBa HET Ha
Mecrte, He 3Hato, rae oH!» T) «Jlansl, goroBopunuck. [loka» n) «Kyna s monana?» e) «/BanoBa
ceituac Het. byner B 14.30. MoxeT ObITh, €My YTO-HHOYAb TIEpeIaTh?»

6. UTo Takoe KOHIPYySHTHOCTbH?

a) MoKasarejb HICKPEHHOCTH;

0) mokazarenb TPYIOT00uS;

B) MIOKa3aTeJb BHELTHETO BUA;

') YMCHHE MIPABWIIHHO MPEMOHECTH NHPOPMAIUIO TTOCTABITUKY TOBapa.

7. OcHoBHast PYHKIMSI UMUKA JIEJIOBOTO YEJIOBEKA - ...

8. YCcTaHOBUTE COOTBETCTBHE MEXK Y Ha3BaHUAMHU (DYHKIIUN UMIJIKA M UX COJICPIKAHUEM:

N3BecTHOCTH OpPUEHTALMSl Ha OIPEICICHHBIM KPYr JIMI, KOTOPBIM HHTEPECHA
JUYHOCTH (MIaPTHEPBI, OKIOHHUKHU, COTPYAHHUKH)

AnipecHOCTB OIpENENsAeTCs HE TOJIBKO YPOBHEM OTIEIBHOIO 4YEJIOBEKa, HO M
MONYJISIPHOCTBIO CPEAM 3HAYUTEIIbHOW IPYIIbI JIIOAEH

JAMHAMUYHOCTH CIIOCOOHOCTh MMH/I)KA U3MEHSATHCS, MPEe0OPa30BBIBATECS B CBS3H C
M3MEHEHUEM JIMYHOCTHU

9. IMH1)K MO’KHO OTHECTH K CPEJICTBAM MAHHITYJISILUAN, IIOTOMY UTO. . ..uueenenennenennen.
10. be3 npeyBennueHust MOKHO CKa3aTh, 4TO ... - 9TO Camasi Ba&XKHasi 4acTh pe3toMe (MHUChbMa), 1 COMCKATEITIO
HE00X0IMMO NPOJEMOHCTPUPOBATH ...

TemaNe7. YHuBepcajbHble 3JTHYECKHE HOPMbI H IICHXOJOTHYeCKHE IPHHIMIIbI
J1eJI0OBOI0 OOIIECHUS.
1. U3 npennoxeHHBIX BapUaHTOB BbIOEpUTE IMpaBWibHbIE. KTO M KOro MEpBBIM JOJKEH
IIPUBETCTBOBATh B CJIEAYIOIIUX IMapax: CTapIIMi — MIIQIIIUHN; KEHIIMHA — MY)XXKUMHA; HAYaJIbHUK —
MMOJYMHEHHBII; OKWIOW MYKUYMHA — JICBYIIIKA.
2. B xakux ciaydasx MOXeT ObITb 3¢ (eKTUBHO Hepe(IIeKCUBHOE ClIylIaHue?
a) y KOJIJIETH IIJI0OX0€ HAaCTPOEHUE U HET XKeJlaHUs pa3roBapuBaTh 0) Apyry HEOOXOAMMO BbICKA3aThCs
0 Ha0oJeBLIEM B) MOAYMHEHHBIH CTPEMUTCS MONYYUTh AKTUBHYIO TMOAJEPKKY CO CTOPOHBI
PYKOBOJUTEIS.
3. KoMIumMMeHT, o-BalieMy MHEHUIO, 3TO:
a) OIleHKa peajbHbIX (0OBEKTUBHBIX) JOCTOMHCTB coOeceHNKa 0) He3HAUUTEIbHOE TIPEYBETUUCHUE
JOCTOUHCTB coOeceTHuKa
4. Boibepute npaBuiIbHbIA 0TBET. HopMamu 3THKeTa ABISAIOTCA:
a) yINOpCTBO, HACTOHYMBOCTh ©) NPUHUUIHMAIBHOCTb, OECIPEKOCIOBHOCTh B) BEKIUBOCTD,
TaKTUYHOCTb.
5. 3HaKOMCTBO ¢ opranu3zanueil (¢pupmoil) HauMHaeTcs ¢ MHTepbepa nomerieHus. OTHOCUTCS Jn
MHTEpbEp paboyero NoMeUIeH s K 00J1acTu AeI0BOro STUKETa?
a) na 0) HeT
6. Kakue nelcTBUS MO CMBICIY COOTBETCTBYIOT: a) BBIICHEHHIO; 0) OTPa)K€HUIO UYBCTB; B)
nepedpasupoBaHUIO; I') PE3IOMUPOBAHUIO?
A. Cnymranwue, B mpoIiecce KOTOPOTo MOABITOXXUBAIOTCS OCHOBHBIE MBICTH U UJEH COOECeTHUKA.
b. Ctpemienue nokaszatb co0eceIHUKY, YTO MbI [IOHUMAeM €ro COCTOSIHUE (4yBCTBA, SMOILIMH).
B. OGpamenue k cobeceTHUKY 3a HEKOTOPBIMH YTOYHEHHUSIMU.
I'. Ilepecka3bpiBaHuE MBICIIM COOECEHUKA CBOMMH CJIOBaMH ISl IPOBEPKU TOYHOCTH MMOHUMAHMS.
7. Kakue moHATHS IO CMBICTY COOTBETCTBYIOT: @) peIEKCUBHOMY CIIyIIaHUI0; 0) Hepe(hIeKCUBHOMY
CIIyILIAHUIO?
A. YMeHne BHUMATENbHO CIIyIIaTh, MOJYa, HE epeduBas pedb cooeceTHUKa KOMMEHTapHUSIMH.



b. Cnymanmwe, B mporecce KOTOPOTO MPOWCXOMUT pacmm@poBKa CMBICTA COOOIICHUS TIPH
YCTaHOBJICHUU aKTHUBHOM OOPAaTHOM CBSI3U C TOBOPSIIIHM.

8. Ilcuxosornyeckoe BO3IEHCTBUE — ITO. ..

9. PedexcuBHOE (aKTUBHOE) CITyIIIAaHUE TIPEACTABISIET COOOM mporiecc ...

10. Yro o3HayYaeT KeCT: pyKOBOJAUTEIh HAYMHACT cOOUpaTh OymMaru Ha CTOJIe:

a) HAUMHAKWTE TOBOPUTH 0) pa3rOBOP OKOHUYEH B) 3aiIUTE 3aBTPa

Tema Ne8. IIpoeccuonaibHasi ITHKA KOH(IUKTOI0TA

1. Posb koH(DIMKTOIOTa KaK 0€CIPUCTPACTHON TPEThE CTOPOHBI 3aKITH0YAETCS:
a) B TIOMOIIM CTOPOHAM BBIPa0OTaTh B3aUMOIIPUEMIIEMOE M KH3HECTIOCOOHOE pelieHus criopa 0) B
MIPEIOCTaBIIEHUU TOTOBOT'O PEHICHMsSI CIIOpa B) B OCYIIECTBICHUU KOHCYJIBTUPOBAHUS IO BOIPOCAM
pazpereHuss KOHPIUKTa
2. KoH}uuKTONOr MOXET NPEeUIOKHUTh IOCIE YPEryJIupOBaHUS CIIOpPA COCTaBUTh JOKYMEHT,
KOTOPBIH Ha3bIBACTCS:
a) I0roBOpoM 0) corjalieHUEM B) JIMIICH3UEH
3. Ilpu ocymiecTBICHHH CBOUX TTOJTHOMOYHN KOH(DIUKTOJIOT HE BIIPABE:
-OKa3bIBaTh KAKOM-TTHOO CTOPOHE ....vveeneanianneanannnnn. ;
- JICJIATD 3ASIBIICHUS O ..eouveneentenneaneaneenneaieeneennennn ;
- BHOCUTD TPEIUTOMKECHUST O .eenveeeeaneeneaneaneeaneaneannnns ;
4. Tlpu BBISIBIIEHUU OOCTOSATEIHCTB, CIIOCOOHBIX MOBIUATH HA HE3aBUCUMOCThH M OECIPUCTPACTHOCTD
KOH(DIIMKTOJIOTa IPU pa3pelieHuH KOH(IIUKTA, OH 00s13aH. ............
5. KinueHr — 3To nmro, KoTopoe:
a) TUYHO 0OpaTUIIOCh K KOH(IMKTOJIOTY 33 KOH(IMKTOJIOTHYCCKON TOMOIIBI0 0) Ha KOHCYJIbTAIHIO
NPUBEIM POJACTBEHHHKH WM Jpy3bsi B) KOTOPOE MPHHYIUTEIHFHO OBUIO HAMpaBICHO JAPYTHM
CHEIHATMCTOM K KOH(DIUKTOIOTY Ha KOHCYJIBTAIUIO
6. CooTHecuTe NPUHIUIBI PA0OTHI KOHQIMKTOJIOTA C UX ONpPENEICHUEM:

A.YBaxeHue JOCTOMHCTBAa, mpaB W cBoOox | 1. KoHdpaukromor He IOMyCcKaeT MPEaB3sITOrO
JINYHOCTH oTHoweHus K Knuenty

b. KonduaenunanbHOCTh 2. KoH(pmukToIOr € paBHBIM  yBaKE€HHEM
OTHOCHUTCSI K JIIOJIM BHE 3aBUCUMOCTH OT HX
BO3pacTa, II0ja, CEKCyaJbHOM OpHUEHTAlLWH,
HallMOHAJIBHOCTH, IIPUHAUIEKHOCTH K
ONPENEICHHON KyIbType, JTHOCY H  pace,
BEPOUCIIOBEAAHUS, A3BIKA, COLIMAJILHO-
9KOHOMHYECKOTO craryca, (busznueckux
BO3MOKHOCTEN U APYTHX OCHOBAHUM.

B. becnipuctpactHoCTh 3. Nudopmarus, noaydeHHass KOHMIUKTOIOTM B
npouecce paborel ¢ KimeHntom Ha ocHOBe
JIOBEPUTENIbHBIX ~ OTHOLUEHUW, HE TOAJEKUT
HaMEpPEeHHOMY WM CIy4yallHOMY pa3riamleHuo
BHE COTJIACOBAHHBIX YCIOBUM.

7. OTrKa paboThl KOHMIMKTOIOTA OCHOBBIBACTCS HaA. .. \eueeneeeneeneeaneeneenneaneanneaneennannenns

8. KumeHT nomkeH OBITh W3BEMICH O Ied pabOThl, O NPUMEHSEMBIX METOJaX M Crocobax
UCTOJIb30BaHUs MONTydYeHHON HHpopMarmu. PaboTa ¢ KJIMEHTOM JOMYyCKaeTcsl TOJIBKO MOCiE TOro,
KaK KJIMEHT Jajd MH(GOPMHPOBAHHOE corylacue B Heil yyacTBoBaTh. B ciydae, eciu KIMEHT He B
COCTOSIHUM CaM NPUHUMATh PELIeHHE O CBOEM Y4YacTMM B PabOTe, TaKOe PELICHUE JOJKHO OBITH
IMPHUHATO €ro 3aKOHHBIMHW HPCACTABUTCIISAMU. O xakoMm IMPUHIUIIC pa6OTBI KOH(l)J'II/IKTOJ'IOFa 201(40
peun?




a) YBOKCHHsSI U IPUHSTHS 0) KOH(PHUISHIIMATBHOCTH B) OCBEJIOMIICHHOCTH M JOOPOBOJIBHOT'O COTIIACHS
KITMCHTA

9. Yuactue B KOHQIHKTOIOTHYECKIX IKCIIEPUMEHTAX U UCCIICOBAHUIX JJOHKHO OBITH:

a) MPUHYIUTEIBHBIM 0) TOOPOBOJIBHBIM B) TOJIBKO IO HANPABJICHHUIO JPYIoro CHeruaincTa (Bpaya,
TICUXOJIOTa | T.]I.)

10. B ciydae, eciii y KOH(MIMKTONOra B CBS3M C €ro pabOTOH BO3HUKIM BOMPOCH ATHYECKOTO
XapaKTePa, OH TOIHKCH OOPATHTBCS B .. .ennueenneernneeneeanneanneenns

IlIxana oyenueanus: 5-6amipHas.

Kpumepuu oyenusanusn:

Kaxnperii  Bompoc (3amanue) B TeCTOBOM  (OpMe  OIGHMBAETCS  TIO
JTIMXOTOMUYECKOM IIKajIe: BBIITOJHEHO — 1 0ajI, He BBIoJIHEeHO — () O0aJIIoB.

[IpumensieTcs ciemyromas IIKajia rmepeBoja 0aioB B OICHKY IO S-0ayuTbHOM
IKajie:

- 5-4 0aJ171I0B COOTBETCTBYET OLICHKE «OTJIMYHO»;

- 4-3 §a/IJI0B — OIIEHKE «XOPOIIIO0»;

- 3-2 6aJJI0B — OIICHKE «y/10BJIETBOPHUTEILHO»;

- 2-1 6aJU10B — OILICHKE «HEYA0BJIETBOPHTEIbHOY.

2 OHEHOYHBIE CPEJACTBA JJIA MNPOMEXKYTOUYHOM
ATTECTAIIMN OBYYAIOIIUXCA

2.1 BAHK BOITPOCOB H 3AJAHUH B TECTOBOH ®OPME

1. Bomnpocsl B 3akpbIToii hopme.

1. OTtuka — 3TO HayKa.......

a) KOTOpasi u3ydaer jgoOponerenu; O) 00 OOWENPUHATBIX W TOBTOPSIOMMXCA (opmax
MOBEJCHMSI JTI0Iel B) O MOpaJIM, HPAaBCTBEHHOCTH; I') O HpaBax, 0ObIyasx.

2. KoH(mUKT — 3T0: a) CONepHNUYECTBO, HAIIPABICHHOE Ha JOCTIKEHHE TI00e bl B criope 0) 6opnba
MHEHMH B) MPOTUBOOOPCTBO HA OCHOBE CTOJKHOBEHMS TPOTHBOIOJIOXKHO HAMIPABIEHHBIX

MOTHBOB WJIU CYKICHUN

3. KondaukTHas cuTyanus — 31o:

a) mpuurHa KoH(puKTa 0) Ipoliecc MPOTHBOOOPCTBA MEXKTY CYOBEKTaMU COIIMAIIBHOTO
B3aMMO/ICHCTBHS, HAlpaBJICHHBIN HA BBISICHEHNE OTHOIIEHUH B) HAKOMUBIIMECS POTUBOPEUHS,
CBSI3aHHBIE C JICSATENIbHOCThIO CYOBEKTOB COI[MAIbHOTO B3aUMOAEUCTBHUS, KOTOPBIE CO3/1al0T ITOYBY
U1 IPOTUBOOOPCTBA MEX1Y HUMHU

4. Mopanb — 3T10.......

a) OOUICPUHSATHIC B paMKaX COLMAIbHON OOIIHOCTH (TPYIIIbI)IpaBuia, 00pasibl MOBSICHUS UITH
NEUCTBUST B OMNpEAeNeHHONW cuTyanuu; ©0) Qopma oOOIIECTBEHHOTO CO3HAHHS, B KOTOPOU
OTpaXKaroTCcsl WM, MpPEJCTaBICHMS, NPUHLUIBI M TpaBWia MOBEACHHUS JIOAeH B 0OIIEeCTBE;
B)  OOHICTIPUHSATHIC U MOBTOPSIOMIECS (POPMBI MOBEACHHS JIIOACH, KOTOPBIE CIY)XAaT CPEICTBOM
nepezaya COLMAIbHOTO M KYJBTYPHOTO ONBITA OT IIOKOJEHMS K TOKOJIEHHIO; T)  IpaBHia
MOBE/ICHHUS JIIOJIeH TPU COBEPILIEHUH O0PSIIOB U POPM J1€ATEIHHOCTH.

5. CoumalibHble HOPMBI — 3TO.........

a) OOUICTPUHATHIC B paMKax CONMAIBLHON OOIIHOCTH (TPYIIIbI)IpaBmiia, 00pa3ibl MOBEICHUS WK
JeWCTBUSL B ONpEAETIeHHON cuTyanuu; O) ¢dopma OOIIECTBEHHOIO CO3HaHUS, B KOTOPOH
OTpPaXalTCsl HJEH, MPEJICTaBICHUs, NPUHIUIBI W MpaBWiIa TOBEACHHUS JIOJeH B OOIIECTBE;



B)  OOLIENpPUHATHIE W MOBTOpSAOMIMECS (HOPMBI MOBEIEHHS JIOACH, KOTOPHIE CIY)KaT CPEICTBOM
nepezaya COLMAIbHOIO M KYyJbTYPHOIO OIBITA OT IIOKOJEHHMS K IIOKOJIEHHIO; T)  IpaBuia
MOBEJICHUS JIIO/IeH TIPU COBEPIICHUHU 00PSI0B U GOPM JESTETHHOCTH.

6. Putyansl — 3710.......

d) TmpaBWiIa TIOBEACHHS JIIOJICH TP  COBEPIICHUU OOpsimoB U (HOpM  JESTENbHOCTH
0) oOmenpuHATHIE W MOBTOpsOIMECS (POPMBI MOBEICHUS JIOAEH, KOTOpBIE CIyKaT CPEeICTBOM
nepefaydl COIMAIbHOTO M KYJIBTYPHOTO OIBITa OT TOKOJEHHS K IOKOJICHWIO B)  IpaBWia
IIOBEJICHMSI, KOTOPbIE YCTaHABIMBAIOTCSA M OXPAHSIOTCA TOCYAAPCTBOM I')  HauboJjiee 00001IeHHbIE U
CTaOMIIbHBIC MTPaBHJIa TIOBEACHHUS JIIOACH B TOM WJIM MHOM OOILECTBE, KOTOPBIE BEIBEPEHBI BPEMEHEM
U ITUTEIbHO CYILECTBYIOT.

7. Tpamguuumm — 370..........

a) IIpaBWJIa IIOBEIEHUS, KOTOPbIE YCTAaHABIMBAIOTCA M  OXPAHAIOTCA TIOCYIapCTBOM
0) OpPEACTaBISIIOT  co00  mpaBWiia TOBEJCHMSA, KOTOPHIE YCTAaHABIMBAIOTCA CaMHMU
OOIIECTBEHHBIMM OPraHM3allUAMU U OXPAHSIOTCS C IOMOLIbIO Mep OOIIECTBEHHOI'O BO3JEHCTBHS,
IIPEyCMOTPEHHBIX ~ YCTaBaMM J3THUX OpraHu3aluil B) JIyXOBHO-HPABCTBEHHBIE  IIPABUIIA

YeJI0BEUECKOT0 OOIIEeKHUTHS, OCHOBAHHBIC HA TPEJICTABICHUH JIto/Iei 0 bore kak TBopiie MUpO31aHus
r) Haubojee 000OIIECHHBIE M CTAOMIBHBIC MTPABHJIAa TOBEJCHHS JIFOJICH B TOM WJIM HHOM OOILECTBE,
KOTOpBIE BHIBEPEHBI BPEMEHEM U JUTUTEIHHO CYIECTBYIOT.

8. OnHa U3 UEHHOCTEW AYXOBHOW KYJBTYPHI, BBIOJIHSIONIAS (DYHKIIHIO PErylIupOBaHUs ITOBEICHUS
nronieit Bo Bcex cepax OOIIECTBEHHOM JKM3HH IyT€M BHYTPEHHETO MPUHYXICHUS U KOHTPOJIS CO
CTOPOHBI OOIIECTBEHHOTO MHEHHUSL: . ..

a) HOpMbI; 0) BUHA; B) MOpaJIb.

a) Haubosee 000OIICHHBIC 1 CTAOMIIBHBIC TIPABUIIA TIOBEICHUS JIFOJICH B TOM HIIM HHOM OOIIECTBE,
KOTOpBIE BBIBEPEHBI BPEMEHEM M JUIMTEILHO CYIIECTBYIOT; 0)  IMpaBHJIa TOBEICHHS, KOTOpPHIC
YCTAQHABJIMBAIOTCSI M OXPAHAIOTCS  TIOCYJapcTBOM; B) IpaBWia  IOBEJIEHHs, KOTOpbIE
YCTaHABJIMBAIOTCS CAMHMH OOIIECTBEHHBIMH OpraHH3alMSIMUA U OXPAHSIOTCS C IOMOUIBIO Mep
OO0I1IECTBEHHOTO BO3/IEHCTBHUS, PEIYCMOTPEHHBIX ycTaBaMu ITUX OpraHu3anuii;
r) OOmIENpPUHATHIE W TOBTOPSIONIMECS (HOPMBI MOBEICHHS JIFOJCH, KOTOPBIE CIIY)KaT CPEICTBOM
nepeaayy COLMaIbHOI0 U KyJIbTYPHOI'O OIBITA OT MOKOJIEHUS K IIOKOJICHHIO.

10.ITprunHa KOHGIHUKTA — ITO:

a) CTeyeHHe OOCTOSATENIbCTB, KOTOpbIE MPOSIBISAIOT KOH(MIUKT ©) sBieHUs,, cOOBITUS, (DAKTHI,
CUTYallud, KOTOPbIC MPEIIIECTBYIOT KOHQIIMKTY W TPU OINPEACICHHBIX YCIOBUSAX NESITEIHHOCTH
CYOBEKTOB COLIMAIIBHOTO B3aUMOJICHCTBUS BBI3BIBAIOT €r0; B) TO, U3-3a YETO BO3SHUKAET KOH(IIUKT TI)
MPOTHBOMOJIOXKHBIE MOTHUBBI CYOBEKTOB COIMAILHOTO B3AaMMOACWUCTBUS [1I) HAKOIUBIIAECS
POTHUBOPEUUS], CBA3AHHBIE C JIEATEIBHOCTBIO CYOBEKTOB COLMAIIBHOTO B3aMMOJIEHCTBHSI, KOTOpPbIE
CO3JIAIOT TOYBY JUTSl PEaTbHOTO TIPOTUBOOOPCTBA MEXKTY HUMHU

11. CropoHbl KOH(IHUKTA — 3TO:

a) CyOBEKTHI COIMAILHOTO B3aMMOJICHCTBHSI, HAXOISAIINECS B COCTOSSHUU KOH(QIINKTA, H IMOCPETHUK
0) 3aMHTEepecOBaHHbIE CTOPOHBI WJIM MPOTUBOOOPCTBYIOIINE CUJIbI, CYOBEKThl KOH(IINKTA, KOTOpPhIE
HETIOCPEJICTBEHHO COBEPINAIOT aKTHBHBIE (HACTYIATENbHBIC WM 3aIUTHBIC) ICHCTBUS APYT TPOTHUB
Jpyra B) KOHKpPETHBIE JMYHOCTH, HAXOJALIMECSd B COCTOSIHUM KOH(MIMKTa I') KOHQIMKTYIOILIUE
CTOPOHBI B TEPErOBOPHOM IIPOIIECCE IO PA3PEIICHHI0 KOHQIMKTA 1) CyOBEKTHI COLHUAIBHOTO
B3aMMOJICHCTBHSL, HAXOIAIINECS B COCTOSHUM KOH(DIMKTA WK TOJ/IEP’KUBAIOIINE (SIBHO WM HESIBHO)
KOH(DIMKTYIOINX

12. KoH}uUKT B IepeBo/ie ¢ IATHHCKOT'O O3HAYaeT:

a) CyIIecTBOBaHUE 0) pa3BUTHE B) COTJIAIIIEHHUE T) MPUCITOCOOJICHUE 1) CTOJIKHOBEHHUE

13. KoHduukT B 00111€CTBE — 3TO:

a) KOH(MIUKTHI B OOJBIIMX COLUMAIBHBIX TIpynmax ©0) KOHQIMKTHI B pa3IUYHBIX cdepax
OOIIECTBEHHOH KHU3HU (IKOHOMHYECKON, TTOTUTHUECKOM, COIMATBHON U JYXOBHOI) B) KOH(IHMKTHI,
CyOBeKTaMH KOTOPBIX BBICTYNAIOT HAIMW, TOCYJapCTBa, KIACCHl, MApTHH, COIO3bI M T. JA. T)
KOH(QUIMKTBI MEX]ly TOCYIapCTBaMH 1) KOH(IMKTHI B JTFOOBIX COLMAIBHBIX TPYIIax



14. Obpa3zern noBefieHUs, K KOTOPOMY HEOOXOIMMO CTPEMHUTHCS, CUMTasi ero Haubojiee pa3yMHBIM,
MOJIC3HBIM: ... ...

a) HpaBCTBEHHBIN uzeai; 06) oOpaser; B) MOpaib

15. Yacte co3HaHMs 4YelIOBEKa, KOTOpas OKa3bIBACT MPSMOE BO3JICHCTBHE HA €ro MPAKTUYCCKYIO
JeSTeTbHOCTD:

a) camooIleHKa; 0) BUHA; B) MOpaJIb

16. [lemoBas KynabTypa B €€ OpraHM3allMOHHOM aclieKTe, T.e. B TOM BHJE, B KaKOM OHa

a) KOpIopaTUBHAs KyJbTypa; 0) KOpIIOpaTUBHAs 3TUKA; B) KOPIIOPATUBHBIN KOJIEKC.

17.YTo 03HayaeT NPUHIIMI HAYYHOCTH JJIsl OLIEHKH COCTOSIHUSI KOPIIOPATUBHOM KYJIbTYpPbl?

a) KOJHMYECTBO HAy4YHBIX KOH(EepeHUMH; 0) HCIOJIb30BaHHE IOCTHKCHUN HAYYHBIX IUCIHILUINH,
UMEIOIIUX CBOMMU OOBEKTAMHU 4YeJIOBEKa, COIMalIbHble OOIIHOCTH, OpraHMu3aliu, TPYyI; B)
KOJIMYECTBO HAYYHBIX COTPYIHUKOB B OpraHU3al1u.

18. C TouKkH 3peHus STUKHU KOPIOPAIHIO MOXKHO 0XapaKTepU30BaTh KaK:...

a) COBPEMCHHYIO OpPTaHM3AINI0, CICAYIONIYI0 OOIIEIPHUHATHIM HOPMaM M LIEHHOCTAM; ©) Jr00yIo
¢bupmMy, UMEIONIYI0 COOCTBEHHBIN yCTaB; B) OpPraHM3allUI0 C paOOTHUKAMHU, UMEIOUIUMH BBICOKUN
YPOBEHb KYJIbTYPBI.

a) B OOIIECTBEHHOW MaMATH, COXPAHEHHH M HAKOIUICHWH OINbITa KOPHOpauuu; 0) B MPUMEHEHHU
KyJIBTYypbl KaK HMHJMKATOpa U peryiasTopa IOBEJEHMS; B) B CPAaBHEHHM pEAIbHOTO MOBEICHMS
YeJIOBEKa, I'PYIIIBI, KOPIOPALMK C NPUHATBIMA HOPMAaMH KYJIBTYPHOTO IOBEICHMS U BBIABICHUS
HETaTUBHBIX U ITO3UTUBHBIX JCHCTBUN.

a) HAa MPUHUMAIOUIYI0O CTOPOHY (CTpaHy, rie paboTaeT KommaHwus), 0) COOCTBEHHYIO CTPaHy; B)
CO3/IaHHE €AMHON PETHOHAIIBHON CUCTEMBI.

a) 3 JTama: aHTUYHAs STHKA, CPEJHEBEKOBAas 3THKA, COBPEMCHHAs 3THKa 0) 2 JTama: aHTHYHAsI
3THKA, COBPEMEHHAs 3THKA B) 5 3TaloB: NPeA3TUKA, aHTUYHAS ATUKA, CPEHEBEKOBAs ATUKA, ITHKA
HoBoro BpeMeHu, coBpeMeHHast 3TUKa I') 4 3Tamna: aHTU4YHas THKA, CPEJAHEBEKOBasl 3TUKA, ITHKA
HoBoro BpemeHu, COBpeMeHHas 3THKA.

a)  CaMOOIICHMBAIOIEE YYBCTBO, MEPESKHUBAHUE, OJWH M3 JAPEBHEHIINX HHTUMHO JIMYHOCTHBIX
pEryyiaTopoB MOBEIEHUs Jojel 0)  HpaBCTBEHHAas 3a/aya, KOTOPYIO 4YeloBeK (OpMyNHUpyeT AJs
ce0s caM Ha OCHOBaHHMM HPABCTBEHHBIX TpeOOBaHMIA, OOpAIIEHHBIX KO BceM B)  HauOolee oOriue
(OpPMBI MOPAITEHOM OIEHKH, pa3TPaHHYNBAIONINE HPABCTBEHHOE H OS3HPABCTBEHHOE

24. B sTHKe CIIpaBeIMBOCTD - KATETOPHUS. . ..

a) O3HauaroIas Takoe MOJIOKEHHUE Belllel, KOTOPOe pacCMaTPUBAETCS KaK JOKHOE, OTBEYAOIICe
MPEJICTABICHUSIM O CYIIHOCTHU YEJOBEKa, €ro HEeOThEeMJIEMBIX MpaBaX, MCXONAIIEe W3 MPU3HAHUS
paBEHCTBA MEKIy BCEMH JIFOJABMH U HEOOXOJUMOCTH COOTBETCTBHSI MEXKIY JCSTHHEM W BO3JasHUEM
3a 100po W 310; 0)  coenudUUecKH MopanbHas KaTeropus; B)  crneuuduueckd mpaBoBas
KaTeropus.

d)  BBIpOKCHHE OTBETCTBEHHOCTH YENIOBEKa 3a CBOE IIOBEJCHHUE Iepell CaMHM Cco0oi, (popma
CaMOYTBEP)KACHUSI JTMYHOCTH; 0)  HPABCTBEHHYIO 33/Jayy, KOTOPYIO YeJIOBEK (HOpMYIHpPYET IS
ce0s caM Ha OCHOBaHMM HPaBCTBEHHBIX TpeOOBaHUIl, 0OpallleHHBIX KO BCEM; B)  KaTErOpUs ITHKH,
XapaKTepu3yoomas JUYHOCTh C TOYKH 3PEHHUS BBIIOJHEHHMS €10 HPABCTBEHHBIX TpeOOBaHMIA,
COOTBETCTBHS €€ MOPAJIbHOU /EATEIbHOCTH HPAaBCTBEHHOMY JOJTY, pacCMaTPUBAEMOIO C MO3HIIMMA
BO3MOKHOCTEH JIMYHOCTH; T)  OOSI3aHHOCTh M HEOOXOJIUMOCTh JaBaTh OTYET B CBOUX JEHCTBHSIX,
MOCTYIKAaX, OTBEYATh 32 UX BO3MOXHbBIE TIOCTIEACTBHUS.

26. «BpI-mo1xo/1» B Hauvajie J1eJI0OBOM 6ecebl UCITOIb3yeTCs JAJIsl TOrO, YTOOBL...



a) TydIne MOHsTh coOecenqHuka 0) J1aTh MOHSIThH, 4YTO OyAeTe Aep KaTh AHUCTAHITUIO B)
BBIPA3UTh OJIaroJapHOCTh 3a MPUCYTCTBHUE HaA Oecene

27. AKUEHT B IOATBEPKAAIOIIMX BOIPOCAX AEJIAIOT Ha:

a) TOM, YTO Pa3o0IIaeT MapTHEPOB O) TOM, YTO CBA3BIBAET MAPTHEPOB B) HA MPOTHUBOIOJIOKHOCTU
MHEHUU

28. KTo mepBbIM B COOTBETCTBUU C IMpaBWJIAMU ATHKETa JIOJDKEH NPUBETCTBOBATH JPYroro B
CIIEYIOIUX Mapax:

a) MOJYMHEHHBIN HavaapbHUKa 0) CTapImIui MIIAJIIETO B) JKCHIIWHA MYXYUHY

29. U3 mpuBEICHHBIX NMPUMEPOB BBIOCPUTE TOT, KOTOPBIA COOTBETCTBYIOT STHYECKOMY 3alpeTy Ha
HEKOTOpBIE OTBETHI M BOIIPOCHI B TeJIe(hOHHOM Pa3roBope:

a) «Jlanmp1, noroBopunucsk. [Toka» 0) «IlerpoBa ceituac Her. Yem st Mmory Bam momous?» B) «/BaHOBa
ceituac Het. byner B 14.30. MoxeT ObITh, €My YTO-HHOYAb TIEpeIaTh?»

30. Hopmamu 3TUKETA SBISIOTCS:

a) BEXJIMBOCTh, TAaKTUYHOCTh O) NPHHIMIHAIBHOCTh, OECHPEKOCIOBHOCTh B) YIOPCTBO,
HAaCTOMYHUBOCTH

31. 3HakoMCTBO C opraHuzamnueil (GpupmMoil) HAYUMHAETCSI C MHTEephepa NmomenieHus . OTHOCUTCS U
MHTEpBhEP PabOYero MOMENICHUs K 00JIaCTH JIEJIOBOTO ATUKETa?

a) 1a 0) HET B) TOJIBKO JIJII HEKOTOPBIX OpraHU3aIHMA

32. BepOanbHOE 00IICHHE OCYIICCTBIISICTCS TIPU MTOMOIIIH:

a) cJI0B 0) MUMHKH B) KECTOB

33. BriOepute BepHOE OIpEICIICHHE:

a) JesoBas ATHKA MPEICTaBisieT co00i COBOKYMHOCTh MPHUHIIMIIOB MOBENEHUS JIoAel 0) nenoBas
ATHKAa MPEJCTABISAET COOOW TOBEACHHE JIOACH B KOH(MIMKTHBIX CHTYalUsSX B) JEIIOBasl ITHKA
MpeJICTaBIsIeT cO00 COBOKYIMHOCTh CIIOCOOOB BO3JCHCTBUS HA IPYTUX JIIOAEH

34. Kakue aBa MOJIIPHO TPOTHUBOIIOJIOXKHBIX THUIA COBPEMEHHBIX MPEANPUHUMATENICH BBIISIHAT X.
Anpepcen, I1. [luxupes?

a) CONTHMHUCT» M «IIECCUMHUCTY» 0) «aKyJsia» U «IeTbOUH» B) WDKEI» U «IIPaBI0II00EI

35. Yro Takoe coBeCTh?

a) oOpasell MoBeJIcHUS, K KOTOPOMY HEOOXOJIMMO CTPEMUTHCS, CUMTAasi €ro HauOojiee pa3yMHBIM,
MOJIE3HBIM 0) CaMOOIIEHKa YEeJIOBEKOM CBOMX IOCTYNKOB C TOYKHU 3pPEHHsS OOLICHPUHATON WM
KOPIIOPaTHBHOW ITHKH B) TPEOOBAHUS U TPaBHJIa IIOBEJCHIS YEIOBEKA B IOBCEAHCBHON KU3HU

36. CtpykTypa oOLIeHHs ITpe/ICTaBlIeHa:

a) ABYMsI KOMIIOHEHTaMU 0) TpeMsi KOMIIOHEHTaMH B) MSATHIO KOMIIOHEHTaMU

37. Kakoii BUA QTUCTAaHIIUY CUUTACTCS TPUEMIIEMBIM JIs JEI0OBOTO OOIIEeHHUs?

a) collMaabHas TUCTAaHIMA 0) MHTUMHAsS JUCTAHIUS B) JIMYHAS TUCTAHIIAS

38. MexrpynnoBoil KOHPJIUKT — 3TO:

a) KOHQUIMKT MEXJy JIMYHOCTBbIO U Tpynmnoid O) KOH(IUKT MEXAy IBYMS JIOJbMHU B) KOH(IUKT
Mexay (opMalbHBIMH TPyNIaMHi KOJUIEKTHBA, MEX1Y He(hOpMaTbHBIMU TPYIIAMHU, & TAKKe MEXIY
(dbopManbHBIMU U HEPOPMAIBHBIMU TPyNIIaMHU

39. Uro Takoe nenoBas Oecena’?

a) OJIHA W3 OCHOBHBIX A()PEKTUBHBIX (POPM OpraHHU3alUU JICTIOBOTO OOIICHHS, CIEIHUATBEHO
OpPraHM30BAHHBIN MPEIMETHBIN Pa3roBOp, CAYXKAIIUKA PEHICHHIO ONPEIEICHHBIX MPOQPECCHOHANTBHBIX
3amauy  0) (hopma JenoBoro oOIIEHUsT MEXIY coOeceTHUKaMu, KOTOpbIe 00J1ajatoT HEOOXOIUMBIMU
MOJIHOMOYHUSIMU OT CBOUX OpTaHM3AIMi Ji YCTAHOBIIEHHUS JEJOBBIX OTHOIICHHMN, 3aKIIOYCHUS
JIOTOBOPOB, pa3pelIeHHs CIIOPHBIX BOIPOCOB MM BBIPAOOTKHM KOHCTPYKTHBHOTO ITOAX0Ja K WX
PEIICHHUIO B) MPOIIeCcC MPOABIKEHUS U pa3pellieHus MpoOieM IMyTeM COMOCTABIICHHUSI, CTOIKHOBEHUS,
ACCHUMIJIAIINY, B3aNMOOOOTAIIICHHS ITPEIMETHBIX TTO3UIHI YIaCTHUKOB

40. Kakoii u3 Aem0BBIX MPUEMOB MPEATOoIaraeT HaTu4re CIeUaTbHOTO BeUepHero Tyanera?

a) 06en-Oyder 6) KOKTeHIh B) O0OKaJI MIaMIIAaHCKOTO T') 3BaHBIA YKIUH

41. Korna ne1oBoMy MY»XYHUHE MOKHO PACCTETHYTH MMYTOBUIIBI HA THKaKe?

a) BO BpeMst o0efia, yKUHa WIIH CHJIs B Kpecie 0) Bceria B) HUKOTa

42. C KaKoro paccTOsSHUS JI0JDKHA OBITh 3aMeTHA KOCMETHKA Ha JIUIIE AeTOBON KEHIUHBI?



a) CO CPEHETO PACCTOSHUSA 0) C AATBHEr0 PACCTOSHUS B) C OJIM3KOTO PACCTOSHUS
43. JKeHIuHa MPOXOAUT MUMO IPYMIBI 3HAKOMBIX MYy>k4uiH. KTO 310poBaeTcs nepBeiM?
a) OUEpPEIHOCTb 3HAUECHHUS HE UMEET 0) KEHIIMHA B) MYX4YHUHbI
44. Vxaxurte, Kakas IMO3ULIHA B JICJIOBOM B3aUMOJIEHCTBUU COOTBETCTBYET HPABCTBEHHBIM U
MOpaTbHBIM KPUTEPUIM
a) COBPEMEHHBIN MpeANnpUHUMATENb MPU COBEPIICHUU CHENKH JOJDKEH ObITh YOEXKIEeH, YTO YeCTb
MIPEBBIIIE BCEro 0) HE JOBEpsi HUKOMY W YBa)kail TOJMBKO ce0sl B) HY)KHO OBITh BHUMATEIHHBIM H
BEXJIMBBIM B OOIEHUHU, KOPPEKTHBIM C OKPY>KAIOIIUMU (KOJIJIETraMU, KIMEHTaMH, HAayalbCTBOM,
JETIOBBIMH TIApTHEpaMH), YMETh INAJUTh CaMOJIIO0MEe COOECETHUKOB T') MPUHIMIIOM JEJOBBIX
OTHOIICHUHN JOJHKHO OBITh MPOTUBOOOPCTBO, B ’TOM MUPE BHLKUBAET CUIIbHEHIINI
45. YkaxuTe, Kakyko MO3UIHIO TIPH MPOBEICHUH JISJIOBOI Oeceibl HE0OOX0IMMO YIUTHIBATH:
a) MOMENICHHUE He JJOJKHO MPEeMsITCTBOBAaTh YCTAHOBJICHHIO aTMOochepsl JoBepus 0) HayanbHas ¢aza
Oecepl 3a/1a€T e aTbHEUIIHIA TOH B) BCE TIO3ULIMU BEPHBI

46. OtBeneHue Mmied Ha3aja MPU MOTHATOM MOAOOPOAKE XapaKTEepH3yeT COCTOSHUE MapTHEpa I0
OOIIEHUIO KaK:
a) YBEpeHHOT0 0) O0s3JIMBOTO B) TOKOPHOTO

47. Kakue neicTBUSI IO CMBICITY COOTBETCTBYIOT PE3IOMUPOBAHUIO?
a) CIylIaHHe, B MPOLIECCe KOTOPOTO MOABITOKUBAIOTCS OCHOBHBIE MBICTH U UAEU cobecenHuKa 0)
CTpPEMJIEHHE II0Ka3aThb COOECEAHHKY, YTO Mbl IIOHHMAaeM €ro COCTOSIHHE (Y4yBCTBA, HMOLIMH) B)
oOpailieHue K cOOECeIHUKY 32 HEKOTOPBIMUA YTOUHEHUSIMU
48. KoMIiuMeHT, mo-BaiieMy MHEHHIO, 3TO:
a) OlEHKa peallbHbIX (0OBEKTUBHBIX) JOCTOMHCTB coOeceHnKa 0) 3HAUUTEIbHOE MPEyBETUUYCHUE
JTOCTOWHCTB coOecelHuKa B) HE3HAYMTEIHHOE MPEYBEINYCHHUE JOCTOMHCTB COOECEeTHNKA

49. Kakas pekoMeHaalus CrocoOCTBYeT MPaBUILHOMY MOBEICHUIO B KOH(MIUKTE?
a) HaCTaWBas HAa CBOEM IPEJIOKCHHUH, HE OTBEPraiiTe MpeaIoKEeHUs MapTHEPa, pacCMaTpUBaiiTe Bce
MPEJIOKEHUSI U OLEHUBANTE BCE «3a» U «IIPOTHB» 0) JEMOHCTPUPYHTE CBOE MPEBOCXOACTBO B)
cTapaiiTech Kak MOXKHO 4Yalle oOpaliaTh BHUMaHHE Ha OTPHUIIATEIBHOE SMOIMOHAIBLHOE COCTOSHUE
naptHepa: «4rto TbI 3nuibcsa?», «He Hajgo Tak HEepBHUYATH! »

50. B nenoBoil 3THKE HENOMYCTUMOCTh BMEILIATENIbCTBA B J€Jla KOHKYPEHTOB, YILEMJIEHHE HX
MHTEPECOB 0a3upyeTcs Ha TaKOi 00IIeYeI0BEYeCKOM IEHHOCTH KaK:
a) 1obpoTa 6) cBOOO/1a B) CONEPEKUBAHUE
51. Kakoe u3 ornpeneneHuii COOTBETCTBYET MOHATHIO «HOPMBI»?
a) BCE TO, K Y€MYy YeJIOBEK CYOBEKTHBHO CTPEMHUTCS, TO, YTO BBI3BIBAET Y HETO IOJIOKUTEIbHBIC
smonuu 0) uH(popMaIys 0 TOM, YTO cOOO0M MpeaCTaBIsAET OKPYXKAIOLIUI YeloBeKa MUpP, OCO3HAHHE
TOTO, YTO OH XOYeT, WH(OpMANUsS O MEHHOCTAX, MMCIOIIUXCS WM IMOTCHIIMAIBHBIX, a TaKkKe
croco0ax WX MONyYeHUs U MpaBUiIaX, KOTOPHIMH CIIEAYeT MPH ATOM PYKOBOJCTBOBATHCS B) MpaBHIIa
YEJIOBEYECKOr0 B3aNMOJEHCTBHS
52. C geM, B IEPBYIO OU€pe/ib, CBSA3BIBAIOT MOHITHE «IIPOPECCHOHATBHAS YECTh:
a) mpodeccCuoHaIBHBIN 10T 0) MpodecCHoOHANTBHBIN HHTEPEC B) TPO(ecCHOHATbHBIE HABBIKU
53. Uto Takoe «KOpIropaTuBHAS dTHKA»?
a) 9TO CHCTEeMa MAaTEPHAIBHBIX M JyXOBHBIX IICHHOCTCH, NPHUCYIIUX JaHHOW KOPIIOPAIIHH,
OTPaXKAIIIUX €€ WHAUBHAYAILHOCTh U BOCTIPUATHE ce0sl M JIPYTHX B COLIMATIHHOU M BEIIECTBEHHOM
cpene, TpOSBISIOMIASACS B TOBEJACHUU W B3aMMOJCHCTBMHM 0) 3TO JenoBas KyJabTypa B ee
OpPraHMU3aIIOHHOM acCIeKTe, T.€. B TOM BHJE, B KAKOM OHA (PYHKIIMOHUPYET BHYTPH TPYIIIBI JTOACH
B) 00IIECTBO, COI03, IPyIIa JIto/IeH, 00beInHsAeMasi OOIIHOCTHIO MPO(ECCHOHANIBHBIX HHTEPECOB

54. HWwmmnepatuBHOE OOIIEHHUE — ITO:
a) OKa3aHWE BO3JICHCTBUS Ha IMapTHEpa Mo OOMICHWIO, JOCTH)KEHHE CBOWX HAMEPEHHUH CKPBITHO,
napTHep He UHOOPMUPYET O CBOMX MCTHHHBIX LIETISX, OHU CKPBIBAIOTCS WJIM TOIMEHSIOTCS IPYTUMH
0) paBHOINpaBHE TMAPTHEPOB, IO3BOJIAECT TMEPEHTH OT (PUKCUPOBAHHOM Ha cebe YCTAaHOBKH K
yCTaHOBKE Ha COOECeJHMKA, pPEaTbHOro TapTHEpa MO OOIIeHHI0 B) aBTOpUTapHas Qopma
BO3JICUCTBUSl HA TApTHEpa MO OOIICHHWIO, OCHOBHAS II€JIb TaKOTO OOIICHHWS — MOJYMHEHHE cebe



OJHUM M3 TApPTHEPOB APYrOro, JOCTHKEHHE KOHTPOJS HaJl €ro MOBEACHUEM, MBICISIMH, a TaKXKe
IPUHYKAECHUE K ONPEICIICHHBIM JICHCTBUSAM U PEIICHUSIM

55. Yro npeanonaraeT «OpUEeHTaLMs Ha IOHUMAaHKUE» B IIPOLIECCE B3aUMOJECHCTBUA? a) CTpEMIIEHHE
OJTHOT'O U3 YYAaCTHHMKOB OOIIEHUs KOHTPOJMPOBATH U YNPABIATh CUTyallMel M IOBEJEHHUEM APYrHX
monel 6) paBEHCTBO MApTHEPOB W HAMPABJICHO HAa JIOCTHKEHHE B3aUMHOHN YHOBIETBOPEHHOCTH
XOJIOM OOILEHUS B) CTPEMIIEHHE CONEPEKUBATh U COUYBCTBOBATH

56. Uto 03HAYaeT METO/] «3alETKN» MIIM aCCOIMALMU BO BpeMs IpoBeieHus Oecebl?

a) MCIIOJIb30BAHME AaKTYaJbHOTO COOBITHS, Clyd4as, CpaBHEHMs, 4YTOObI, «3allCNUBIINCHY,
nepeOpoCUTh MOCTHK K OCHOBHOHM Teme Oecenbl 0) HEMOCPEACTBEHHBIN Tepexon K aemy 0e3
BCTYIUIEHUSI B) MCIIOJI30BaHUE JOOpBIX CJOB, JOOpPOM ILIYTKH M COOTBETCTBYIOLIUX >KECTOB,
WHTOHAIMY, MUMUKHU JJIS1 pa3psiIKA HAPSHKEHHOCTH M YCTaHOBIICHHSI TECHOTO KOHTAKTa

57. OpHuUM U3 NPUHLMIIOB, Ha KOTOPOM Oa3upyercss HEIOBOH ATHUKET, SBISACTCA NPUHIIMII
s dexruBrOCTH. UTO OH 0003HAYAET?

a) HOPMBI JI€JIOBOTO 3THUKETa HE JOJKHBI NPOTUBOPEUUTH 3[PAaBOMY CMBICIY, 4, CII€A0BATENIbHO,
HaIpaBJICHbI HA MOJJIEPKAHNE TIOPsI/IKA, OPTAHU30BAaHHOCTH U JPYTUe pa3yMHbIE IIeTH 0) CTaHAapThI
JIEJIOBBIX OTHOILEHHWH JOJDKHBI CIIOCOOCTBOBATH COKPAILEHUIO CPOKOB MHCIOJHEHHS JOrOBOPOB,
YMEHBIICHNIO KOH(IIMKTOB B KOJJICKTUBE B) HOPMBI JIEJIOBOTO STHKETA HE JOJHKHBI MEIIATh JIETOBBIM
OTHOILLIEHUSM ¥ TOPMO3UTh Pa3BUTHE SIKOHOMUKH

58. OgHUM 13 MPABUII MIPEIOCTABICHUS KOMIUIMMEHTA SIBIISIETCS TIPABUIIO «0€3 TUAAKTUKI». YTO OHO
O3Hayaet?

a) OTpa)kaeMoe€ B KOMIUIMMEHTE IIO3UTUBHOE KadeCTBO JOJDKHO HWMETh JIMIIb HEOOIbIIoe
npeyBenuueHue 0) aenas KOMIUIMMEHT, CIeyeT YAEP)KaThCs OT JIOXKKH JAEIrTsl, TO €CTh HENPUATHBIX
JOTIOJTHEHWH B) KOMIUTMMEHT JOJDKEH KOHCTATHPOBATh HAIMYHME TOW WM MHOW XapaKTEPUCTHKH, a
HE CO/Iep’KaTh PEKOMEHALINY 10 €€ YIyUIlIEHUIO

59. Uto u3 HUXKENepeuncIeHHOr0 OTHOCUTCS K MEXaHU3MY BO3/AEUCTBUS Ha APYTUX JIFOJEH?

a) yoexxaenue 0) B3auMOICHCTBUE B) MEPLETIIHS

60. Kakoil mpuHIMII OTHOCUTCA K yHUBEpcaJIbHOMY nenoBoMy 3tukery (mo JI. SArepy «Personal
Public Relationsy) :

a) TPOMKO He cMeiTech 0) CepKUBaiTe CBOE pa3ApakeHue B) He OyIbTe HEPSIIUIMBEI T') IeIaiTe BCe
BOBpEMs

61. DTHOLEHTpHUECasie KOPIIOPAIHs OPUESHTUPOBAHA HA:

a) Ha NPUHUMAIOIIYIO CTOPOHY (CTpaHy, e pabdoTaeT KOMIaHUsA)0) COOCTBEHHYIO CTpaHy B)
CO3JIaHHE €AMHON PETHOHAIBHOW CUCTEMBI

62. OrileHoYHO-HOpMaTHBHAs (QYHKIMS KOPIOPATUBHOM KYJIbTYPbI 3aKJII0OYAETCS:

a) B OOIIECTBEHHON MaMsTH, COXPAHEHWH M HAKOIUICHWH OIBITa KOpPHOpanuu 0) B NMPUMEHEHHU
KyJIbTYypbl KaK MHIMKATOpa M peryasTopa IOBEAECHUS B) B CPaBHEHUU PEAIBHOTO IOBEICHUS
9eJI0BeKa, TPYIIBI, KOPIOPAIUK C MPHHATHIMA HOPMaMH KYJbTYPHOTO TOBEICHHS M BBISBICHHS
HETraTUBHBIX U TTO3UTUBHBIX JEHCTBUI

63. Crioco0b1, MeToABl U (OPMBI BO3JICHCTBHS PYKOBOAMTEINS, CO3JAIOIINE CBOCOOPA3HBIN MOYEpPK
YIIPaBJIEHYECKOT0 BO3ICHCTBUS:

a) BIUSHUE Ha MOAYNHEHHBIX 0) MOJUMHEHNE PYKOBOJIUTENIO B) CTUJIb PyKOBOJCTBA

64. OueHb BBICOKAs MPOM3BOIUTENBHOCTh TPYAA IIEHOM BBICOKOM MCHXOJOTHYECKOW pPacIuiaThl
(310pOBbE, YMOITMOHAIIBHOE OJIaroToNydne, paHee CTapEHHE JIF0IeH) — 3TO TTOCIICICTBUS:

a) 1M0epa’IbHOTO CTUJISI PYKOBOJCTBA 0) aBTOPUTAPHOTO CTUIISI PYKOBOJICTBA B) J€MOKPATUYECKOTO
CTHJISL PYKOBOJICTBA

65. Kakoii cTuib pykoBoJICTBa caMblil 2 PEeKTUBHBII?

a) cOOCTBEHHBIHN CTUJIb C YUETOM BCEX OOBEKTHUBHBIX M CYOBEKTHUBHBIX (DAKTOPOB 0) aBTOPUTAPHBIIMA
B) JIEMOKpaTHYECKHA

2. Bonnpochl B OTKPBITOI hopme:



1. OnHUM U3 MICUXOJOTUYECKUX MEXAHW3MOB BOCIPUATHUS SIBIACTCS peduiekcusi. XapaKTepUCTUKOM,
KOTOpasi COOTBETCTBYET IO CMBICITY TJAaHHOMY MEXaHU3MY BOCTIPUSTHUS, SIBISICTC. .. .oueeneen....

2. Kunecuka u3ydaer.................

3. D. bepH BblIeTMI TPU D3ro-COCTOAHUA. XapaKTEPUCTUKU U CIOCOOBI IOBEACHMS,

5. ApryMeHTsHI B ITpoIecce AET0BOTO OOIIEHHUS TPUMEHSIOT C UENBIO. .............

6. Tpetbeit (hazoii 1eTOBONU OCCEABI ABIACTC . . uureenereenreenneannnnnns

7. CrnaxuBanue, KaK OJIUH u3 croco0oB paspelieHus KOH(JINKTA,
XAPAKTEPHBYCTCSH . .« e eneeeneete et ete et eeea e et eateeneeaennenes

8. Hcnonp3oBaHrue HOBBIX HEH, pa3padOTKa MEPCIEKTUBHBIX HAMNPABICHUH NesITeIbHOCTH. Peub
UOCT O ...... THUIIE COBELIaHUSI.

9. CornacoBanme I1eiei W uWHTEpecoB Oosiee APPEKTUBHO, €CTU OOCCIEUEHBI  CICAYIOIIUM
(TIpOIOIKUTE PsIT PEKOMEHTAITN )

* OpMEHTALIUS CTOPOH Ha pelIeHUe MPOOJIEMBI, «HA JICII0;

* XOpOILIMe WK HENUTpaIbHbIe MEKINYHOCTHBIE OTHOILIEHHUS ONIOHEHTOB;

* YBOKUTEIFHOE OTHOIIICHHUE K ONIIOHEHTY;

10. «He nepexoauth Ha TUYHOCTH» BO BPeMsl KOH(PIIUKTA O3HAYAET.................
11. Nmeet i1 BHEUTHU BT OOJIBIIOE 3HAUCHUE TIPU [IpHEME Ha paboTy?

12. Cmunwv ynpasnenuss — 3T0 yCTOMUMBAS CUCTEMA. ... .eueneenenne.

13. C TouKM 3peHUs 3TUKU KOPIIOPAIMIO MOKHO 0XapaKTePU30BaTh KakK. ..

14. HpascmeenHvle npunyunvl — UICXOJHBIC HaYaia, 00yCIaBIUBAIOIINE ...

3. Bonnpochl Ha ycTaHOBJIEHHE COOTBETCBHS:
1. YcraHoBUTE COOTBETCTBHE MEXKAY THUIIOM MHOTOHAIMOHAIBLHOM KOPHOpAIUU M MPUHIUIAMH,
KOTOpBIE JIEKAT B OCHOBE €€ JIeATEIbHOCTH:

1.OTHOLEHTpHYECaAstE A .MeCTHBIE 3HAIOT, YTO JUIsl HUX JIy4dlle
KOpHoparus

2.IlonuueHtpuyueckas b.T0, yTO XOpOo1I0 [OMa, cCpaboTaeT U 3a pydexom
KOpHopanus

3.Pernouentpuueckas B.co3nanue ennHON pernoHanbHOW CHCTEMBI
KOpropanus

2. YcTaHOBHUTE COOTBETCTBUE MEKY QYHKIMSIMU KOPIOPATUBHON KYJIBTYPbI M UX COJEpKAHUEM:

l.pernamentupyromas ¥ | A.NpOAyLIMPOBAHUE HOBBIX LICHHOCTEW U UX HAKOIUICHUE
perynupymoas

2.BOCITPOU3BOJICTBA b.uepe3 LEHHOCTH, NPUHATHIE B KOPIIOPALMU, HOPMBI ITOBEICHUS

JTY4IIAX 3JIEMEHTOB | 00ecreunBarOTCsl  B3aMMOIIOHMMaHuWE M B3aUMOJICHCTBUE

KYJIbTYpPBI COTPYAHHUKOB

3.KOMMYHHKaI[MOHHAS B.npuMmenenne KyiapTypbl Kak HMHAMKATOpPA W PEryjsaTopa
IIOBEJICHUs

3. CooTHecuTe Ha3BaHUS BUJIOB IIEPCTOBOPOB C UX 3HAUYCHUCM:

1.IleperoBopsl 0 | A.OnHa u3 CTOpoH TpeOyeT M3MEHEHHWH B CBOIO IOJIb3Y 3a CYET

HOpMaJHn3aluu npyroil. Oty TpeOoBaHUs, KaK MPABUIIO, COIPOBOXKIAIOTCS YIpO3aMu
HACTYINAOUENH CTOPOHBI.

2.I1eperoBopsl o | b.Pemarorcs BTOPOCTEIICHHBIE BOIIPOCHI (nemoHcTpanus

nepepacnpeesIeHuN MUPOJIIOOUS, YSICHEHUE MTO3UIMIH, OTBJI€YEeHHE BHUMAHUS U T.1.)

3.I1eperoBopsl o | B.IlpoBoasTcss ¢ 1menpio mepeBojia KOH(GIUKTHBIX OTHOIIEHUN K

JOCTH)KEHUIO TOOOYHBIX | 60s1ee KOHCTPYKTUBHOMY OOILIIEHHIO ONIOHEHTOB




| 5pdpexros |

4. CooTHECUTE YPOBHM aHAJIN3a IPEIMETA IEPETOBOPOB C UX CYTHIO:

1 .KOHKPETHBIH A.IpeIMETOM ~ TEPEroBOPOB  BBICTYMAOT  ONPEACIEHHBIE  OOBEKTHI,
MPEJICTABJISIONINEe B3aUMHBIM  WHTEpeCc ((UHAHCOBBIE HWHBECTHIIHH,
MOBBIIIICHUE 3apabOTHOM  ILIAThl, JIOTOBOPEHHOCTH O COBMECTHOMU
NEATEIIbHOCTH U T.J1.)

2.a0CTpaKTHBIN b.mpenMeroM  MeperoBOpoOB  SBJISIFOTCS ~ MHTEPECHI,  MOTPEOHOCTH,
MIPETEH3UH, IPUTSI3aHUS CTOPOH

5. CooTHeCHTE YPOBHH aHAIH3a MPEMETA MEPETOBOPOB C UX CYTHIO:

1 .KOHKPETHBIH A.IpeIMETOM ~ TEPEroBOPOB  BBICTYMAOT  ONPEACIEHHBIE  OOBEKTHI,
MPEJCTABJISIONINEe B3aUMHBIA  WHTEpeCc ((UHAHCOBBIE HWHBECTHIIHH,
MOBBIIICHUE 3apa0OTHOW  ILIaThl, JOTOBOPEHHOCTH O COBMECTHOM
NEATeIIbHOCTH U T.J1.)

2.a0CTpaKTHBIN b.mpenMeroM  MeperoBOpOB  SBISIFOTCS ~ MHTEPECH,  MOTPEOHOCTH,
MIPETCH3UH, IPUTSI3aHUSA CTOPOH

6. YcTaHOBUTE COOTBETCTBUE MEXAY Ha3BaHUSAMHU [PUHLIMIIOB BEACHUS IIEPErOBOPOB MU

COACPIKAHUCM:

1.0trnenmure UYEJIOBEKA ot
[TPOBJIEMBbI

A.He nHamo cnoputh MO MOBOAY IMO3HIMH, MBI HCCIETYyEM
JeXale B UX OCHOBe HMHTepechl (cBoum u Jlpyroro), Torna
MOYET MOSBUTHCS] B3aUMOBBITO/IHBIN BAPUAHT PELICHUS

2.CKOHLICHTpUPYUTECH Ha
HUHTEPECAX, a ue na IIO-

B.I[I/IaJ'IOF CTaHOBUTCA I[I/ICKYCCI/ISI‘/‘I 110 PCUICHUIO HpO6JI€MBI, rac
rocrnoACTBYKOT OpUCHTAUUA «MBI-IIPOTHUB HpO6JI€MI)I)>, a HC «

YIOBJIETBOPUTH 000UX

SUUAX MIPOTHB TEOS»
3.U3yuure BAPUAHTHDI, | B.Onmonenr  MoXeTr  pa3apaxkaTb, HO  H3MEHMTb U
KOTOpbIE MOTYT | IepeBOCIIUTATh €ro Henb3s. Paboraiite ¢ nmo3uuueil, a He ¢ ero

0COOEHHOCTSAMMU.

ux

7. VI3 mpensioKEHHBIX XapaKTePUCTHUK BBIOEPUTE Te, KOTOPHIE IO CMBICIY COOTBETCTBYIOT: a)
COTPYHUYECTBY; 0) KOMIPOMMUCCY; B) YKJIOHEHHIO; I') CIVIA)KUBAHUIO; 1) KOHKYPEHLIUH.

A. OtkpsiTas 00pb0a 3a CBOM UHTEPECHI.

b. Ilouck penienusi, y0BIETBOPSIOLIETO HHTEPECH IBYX CTOPOH.

B. Crpemiienue BbITH U3 KOH(DINKTA, HE pelas ero.

I'. YperynupoBaHue pa3HOIJacHii yepe3 B3auMHbIE YCTYIIKH.

J1. TeHaeHnHs CraakuBaTh MPOTUBOPEUHS, TOCTYIAsICh CBOUMHU HHTEPECAMH.

8. M3 mpemioKEeHHBIX XapaKTepPUCTHK BBHIOEPUTE T€, KOTOpPBIE IO CMBICIY COOTBETCTBYIOT: 1)
0011eHHn10; 2) AeJI0BOMY OOIIEHUI0); 3) posieBOMY 00I1IeHUI0; 4) CBETCKOMY OOIIEHHUIO.

A. CnoxHbpli MHOTOTpPAaHHBIM TMpOLIECC B3aUMOJEHCTBHs, OOMeHa HH(pOpMaIMel, B3aUMHOTO
BIIMSTHHS, COTIEPEKMBAHNUS, B3AUMHOTO TIOHMMAaHUS IPYT JpyTa.

b. Obuienne, yyacCTHUKH KOTOPOT'O SIBJSIOTCS MPEICTABUTEIIMU HEKOTOPOH COIMAIbHON KaTeropuu.
Jlromm TOBOPSAT HE TO, YTO AYMAIOT, & TO, YTO TIOJ0KEHO TOBOPUTH B TIOAOOHBIX CITydasX.

B. OOuienue He npenycMaTpuBaeT MOHUMAHUS JIMYHOCTH coOeceHuKa. JloctaToyHO 3HaTH crocod
MTOBEJICHHSI, IPEATMCAHHBIN 0OIIECTBOM.

I'. OOmienune, obecrieynBaroliee ycrnex OOIIero Jefa M CO3Jalollee YCIOBUS JUIsl COTPYAHUYECTBA
JIIOJIEN.

9. YcTraHOBHTE COOTBETCTBHE MEXKIY Ha3BaHUSIMU (DYHKIMH UMHJDKA U U X COJIEPKAHHEM:
1.13BecTHOCTD A.opueHTaIsa Ha ONpPENEIEHHbIA KPYT JIMI], KOTOPbIM HHTEPECHA
JIMYHOCTH (MAPTHEPHI, MOKIIOHHUKH, COTPYTHUKN)

b.ompenensiercss He TONBKO YPOBHEM OTAEIBHOTO YelOBEKa, HO U
HOMYJSIPHOCTHIO CPEI 3HAUYUTEIHLHON TPYIIIbI JIFOCH
B.ciocoGHOCTh UMHIKa U3MEHATHCS, TPE0OPa30BLIBATECS B CBSI3U
C MI3MEHEHUEM JIMYHOCTH

2.AnpecHoCTh

3. JIMHAaMUYHOCTh




10. YcraHoBHTE COOTBETCTBHE MEXy MOHATUSAMH, OTHOCSIIUMHCS K IEPErOBOPaM B IKCTPEMANIbHBIX
YCIIOBUSIX, U UX 3HAYCHUEM:

l.Hpe/:[MeT IIeperoBopoB A.SaH_II/ITa KU3HU 3aJI0KHHUKOB, 3aJCPKaHHUC 3aXBATUUKOB U
BO3BPAICHUC WJIM 3alllMTa UMYIICCTBA
2.33,[[3‘13 IEPEroBOpoOB B.ocoOeHHOCTH TMYHOCTH 3aXBaT4YMKOB, MOTHBBI 3aXBaTa U LICIIN

MPECTYITHUKOB; TMpEANojiaraeMoe TIOBEJICHUE 3aXBAaTYMKOB B
Omkaiinee u 6oJiee OTIaJICHHOE BPEMsI

3.06cTosATENBCTBA B.ycioBust 0cBOOOX1€HUS 3aJI0)KHUKOB; MPOAYKTHI MUTAHUS IS
IIEPETOBOPOB 3aJI0)KHUKOB M 3aXBAaTYHMKOB; YCIIOBHS IPEJOCTABICHUS CBOOOIBI
3aJI0KHUKaM; BOIMPOC O BBIKYIE; BOMpPOC 00 OpraHU3aliH
B3aUMOJEHCTBHS MEX/ly IEPEroBapHBAIOIINMICS CTOPOHAMH

11. O. bepn Bwimenun Tpu crnocoba noeacHus: 1) Pomurtens; 2) Pebenok; 3) B3pocnsrii. Kakue
XapaKTePUCTHKH COOTBETCTBYIOT 3THM CIIOCO0aM MOBEACHHUs?

A. Tpe3Bo, pealbHO aHAIU3UPYET CHUTYALMIO, JIOTMUECKH MBICIMT, HE MOJJaercs sMmouusiM. B
OOIIEHUH MTPOSBIISICT MAKCUMYM BHHUMAaHUSI.

b. Bce 3Haer, Bce MOHMMaeT, HUKOIJa HE COMHEBAeTcsd, CO BceX TpeOyeT, 3a BCE OTBEYaeT.
WNutonanuu oOBuHsIOmME. BhpaxkeHne nuia HaxmMypeHHoe, o3abodeHHoe. B pasroBope wacto
UCHOJb3YyeT «yKa3yIOLIHHi epcT.

B. DOwmouuoHanbHbIM,  Kanpu3HbIA,  HEMOCPEACTBEHHBIN,  HWMIYJIbCUBHBIM,  HEJIOTHYHBIMH,
HeMpeACcKa3yeMbli, CIOHTAaHHO MOBMKHBIM.

12. [lcuxon0oru4eckuMi MEXaHW3MaMM BOCIIPUATHS sBIsOTCA: 1) maeHtudukauus; 2) smnarus; 3)
arTpakuus; 4) peduaexcus. Kakue xapakTepuCTHKN COOTBETCTBYIOT 110 CMBICITY JaHHBIM MEXaHU3MaM
BOCHpUATHUS?

A. DMOIMOHAIBHBIA OTKJIMK Ha MpoOJieMbl NapTHeEpa; yMEHHUE MPeiCTaBUThb, YTO HPOMCXOIUT
BHYTPH YEJIOBEKA, UTO OH IEPEKHUBAET, KAK OLIEHUBAET COOBITHUS.

b. Ilpencrasnser ¢opMmy MO3HAHUS JIPYroro 4ejaOBEKa, OCHOBAHHYIO Ha BO3HMKHOBEHUM K HEMY
MIOJIOKUTETILHBIX TYBCTB.

B. OroxzaectBienue cebst ¢ nmaptHepoM. Ha ocHOBe MOMBITKM MOCTaBUTh ce0s Ha €ro MeCTo
IIPOUCXOJUT TOHUMaHHE MMOBEACHUSI, IPUBBIYEK JAPYTOro YeIOBeKa.

I'. CiocoOGHOCTD yenoBeKa MpeACTaBIATh TO, Kak OH BOCIPUHUMAETCS] HTApTHEPOM IO OOLIEHHI0. DTO
HE TOJIbKO 3HAHHUE JIPYroro, HO U 3HaHUE TOro0, KaKk Ipyroil IOHUMAET Hac.

13. Kakue neWCTBUS MO CMBICIY COOTBETCTBYIOT: a) BBIAICHEHHIO; 0) OTpPaK€HUIO UYBCTB; B)
nepedpa3zupoBaHUIO; T) PE3FOMUPOBAHUIO?

A. Cnymanue, B poliecce KOTOpOro MOIBITOKUBAIOTCSI OCHOBHBIE MBICIIU M UJIEH cOOeCeTHUKA.

b. Ctpemiienne noka3aTh cOOECETHUKY, UTO MbI IOHUMAEM €0 COCTOSIHUE (4yBCTBA, SMOIUN).

B. O0panenue k codeceTHUKY 32 HEKOTOPBIMU YTOUHEHHUSIMU.

I'. Ilepecka3piBaHKE MBICIIH COOECEHIUKA CBOMMHM CIOBAMH JUIsl IPOBEPKHU TOUHOCTH TOHUMAaHHSL.

14. Kakue TOHATHS 1O CMBICAY COOTBETCTBYIOT: a) pe(IeKCUBHOMY ClyllIaHUio; ©0)
Hepe(IEKCUBHOMY CIyLIaHUIO?

A. YMeHue BHUMATEIbHO CIyLIaTh, MOJYa, HE IepeduBas peub coO0eceTHNKa KOMMEHTapUsIMHU.

b. Caymanue, B mpolecce KOTOPOro MNPOMCXOAUT paclIMppoBKa CMbICIa COOOIIEHHS IpH
YCTAHOBJICHUH aKTUBHON OOpaTHOM CBSI3U C TOBOPSIIHM.

15. U3 npeioKeHHbIX ONHCAaHUM BHIOEpUTE Te€, KOTOpPhIE IO CMBICIY COOTBETCTBYIOT
MPEUIOKEHHBIM CTUJISIM YIIPABJICHUS: a) TIOMyCTUTENBCKUM; 0) 1eMOKpaTHUECKH; B) aBTOPUTAPHBII.
A. Pemenns npuHUMAeT PyKOBOJUTEh SMHOIMYHO, OH JIEHCTBYET MO OTHOIICHUIO K TIOYNHEHHBIM
BJIACTHO U JKECTKO, OCYIIECTBJIAET JETaJbHBIH KOHTPOJb, COCPENOTaYMBAET B CBOUX pYKax BCe
OCHOBHBIE (YHKIIMH yIpaBieHUs. PyKkoBOoauTENb OTKPOBEHHO HE MHTEPECYETCs] JTUYHOCTHIO CBOUX
MOTYMHEHHBIX, UX MHEHHEM, IICUXOJIOTHYECKUM KIMMAaTOM B KOJUIEKTHBE.

b. Pemenuss npuHUMAOTCS PYKOBOJUTEIEM COBMECTHO C IIOJAYMHEHHBIMH, TIOJYNHEHHBIM
NPEOCTABIIAETCS JOCTaTO4YHAasi cBOOOAA JEHCTBHM, PyKOBOAMUTENb OPTaHU3yeT OOCYKIEHHE CBOUX



peLIeHH, TOIEP)KUBACT HHUIIMATUBY. BbICOKO leHUTCS muuHOCTh. [IposiBIeHrne HCKpeHHEeH 3a00ThI
0 JIIOZIAX — 3TO CiIyKeOHasl 3a/1a4a, IPU 3TOM — [IPABO PEIICHUS Y PYKOBOIUTEIS.

B. PemieHuss HaBsi3bIBAlOTCA MOJYMHEHHBIMM pPyKOBOAUTENI0. OH IMPaKTUYECKH YCTPAHSETCS OT
aKTUBHOI'O YIIPABJIEHUs TPYNIOW. YUaCTHMKM TIPyHIbl BEAyT ce0s B COOTBETCTBUU CO CBOMMHU
KEJIAHUSMHU, UX aKTUBHOCTh HOCUT CIIOHTAHHBIM XapakTep. 37€Cb HET ONPEIEIIEHHOCTH, B KOTOPOM
HYKJAKTCS JIFOJIH.

4.Bonipockl Ha YCTaHOBJIEHHE NOC/I€10BATEIbLHOCTH
1. YcraHoBuTe NpaBUIIBHYIO MTOCIIEOBATEIBLHOCTD B ATanax f1-cooOIIeHus:
A. CooO1ieHne 9yBCTB.
b. HabGmonenue, coobmienue peanbHoro akra
B. Bripaskenue nmpocs0b1
I'. CooOmienne noTpedHOCTH, KOTOPAst HE YIOBIETBOPSIETCS.
2. YCcTaHOBHTE MPABUIIBHYIO MOCIIEI0BATEIBHOCTh YPOBHEH pa3BUTUSI KOH(IHMKTA:
a) KOH(JIMKTHAS CUTYyaIus
0) MpOTUBO/ICHCTBIE
B) MHIIUJICHT
T') IPOTHBOOOPCTBO
1) paspenieHrue KoH(IMKTa
€) MPOTUBOCTOSIHUE
3. Onpenenure NpaBUIBHYIO MOCIEN0BATENLHOCTD (Pa3 1eI0BOM Oecebl:
a) (baza HeWTpaM3auK 3aMeYaHUi coOeceTHIKA
0) aza mpuHATHS PEIICHUH U 3aBEpIICHUE Oece bl
B) (aza nepenaun HHPOpPMALTUU
r) a3a Hayama Gecep
1) gaza apryMeHTalnuu
4. OmnpenenuTe MPaBUIBHYIO MOCIEI0BATEIBHOCTD 3TAIMOB JI€JI0BOM AUCKYCCHU:
a) MOCTaHOBKa MPOoOJIeMbl
0) BCTYyILJICHUE B KOHTAKT
B) YCTaHOBJICHUE COTJIACHS U BBIOOP OMTUMAIBHOTO PEIICHHS
I') KOHQPOHTAIM YYaCTHUKOB
1) BEIZIBIDKCHHE ATbTEPHATHBHBIX BAPHAHTOB
€) OUCK AJIEMEHTOB CXOJICTBA
) YTOYHCHHE MTPESIMETHBIX TTO3UIHNH YIaCTHUKOB
5. Onpenenurte NpaBUIIbHYIO NTOCIEI0BATENLHOCTh ITYHKTOB PE3IOME:
A) Ob6pasoBanue
b) ®amunus, UMA 1 OTYECTBO MOITHOCTHIO
B) lomkHOCTD, HA KOTOPYIO MPETEHYET COUCKATEND
I') Hactosimee mecTo paboTsI
6. Onpenenure NpaBUIBHYIO MOCIEI0BATEIBHOCTD ITANOB IIEPETOBOPOB:
a) apryMeHTanus ¥ KOHTpapryMeHTalus
0) Havano
B) oOMeH HH(popMaIuei
T') 3aBEpIICHHUE IEPETOBOPOB
1) BBIpaOOTKa U MPUHATHE PEIICHUN

Illkana omeHUBaHUS Pe3yJbTATOB TECTHPOBAHHS: B COOTBETCTBHH C JICHCTBYIOIICH B
YHUBEpCUTETe OaJIbHO-PEHTHHIOBOM CHCTEMON OLEHHBAaHHWE pPE3YJIbTAaTOB IMPOMEXKYTOUHOM
aTTecTallui O0O0ydYaloIIUMXcs ocymiecTBisercs B paMmkax 100-0amnpHOM IIKalbl, NpU  3TOM
MaKCUMaJIbHBIH OaJlI 1O MPOMEXYTOUHOW aTTeCTalluu OOYYaIOIIMXCs MO0 OYHOU (GopMme oOyueHus
cocraBisieT 36 6ayUIoB, MO OYHO-3a0YHON U 3a04HOM Gopmam o0ydeHus — 60 6amioB (YCTaHOBIEHO
nojoxxenueM I1 02.016).



MaxkcumanbHbIi Oaiil 32 TECTUPOBAaHME MPEACTABIsET COO0OM pPAa3HOCTb JBYX YHCEIL:
MaKCHUMaJIbHOTO OaJijia 1o MPOMEKYTOYHOU aTTeCTalluy [l JaHHOU opMbl oOyuenus (36 wmm 60) u
MaKCHMaJIbHOTO Oaia 3a perieHrne KOMIIETEHTHOCTHO-OPUEHTUPOBAHHOM 3a1a4u (6).

bami, mnomydeHHbId oOydamomMMcs 3a TECTUPOBaHUE, CYMMHUpYETCs C  Oaiom,
BBICTABJICHHBIM €MY 32 PELIEHUE KOMIIETEHTHOCTHO-OPUEHTUPOBAHHOM 3a]auu.

OO6muii Oamn Mo MPOMEXKYTOUHOM aTTeCTallud CYMMHUpPYeETcsi ¢ OajulaMu, MOJTYyYeHHBIMHU
o0yJaroImuMcsi TI0 pe3yJIbTaTaM TEKYIIETro KOHTPOJIS YCIIEBAaEMOCTH B TEUEHHE CEMECTpa; CyMMa
0aJI0B MEPEBOJAUTCS B OICHKY MO JUXOTOMMYECKOM IIKaje (Uig 3ayeTa) WIM B OLIGHKY IO 5-
OayUThHOM TIKaJIe (7151 9K3aMeHa) CIIAYIOIUM 00pa3oMm:

Cootserctue 100-0a/UIbHOM U IUXOTOMUYECKOM IIKA

Cymma 6annos no 100-o6annvrou wikane Oyenka no OUXomomu4eckou uKaie
100-50 3a4TEHO
49 u menee HE 3a4TECHO

Cootsercrue 100-0aiu1bHOM U 5-0aIbHON LKA

Cymma 6annos no 100-o6annvroil wikane Oyenka no 5-o6annbHou wKane
100-85 OTJINYHO
84-70 XOPOIIIO
69-50 YIOBJIETBOPUTEILHO
49 u MmeHee HEYJI0BJIETBOPUTEIIBHO

Kpumepuu oyenusanus pe3ynomamog mecmupoeanus:
Kaxnprii Bonpoc (3agaHue) B TECTOBOH (hopMe OLIEHMBAETCS MO TUXOTOMHUYECKOW MIKaJIe:
BBIIOJIHEHO — 2 0aJ11a, He BeInoHeHo — 0 0a/110B.

2.2 KOMIIETEHTHOCTHO-OPUEHTHPOBAHHBIE 34/IAY9HU (keiic-3a0auu)

Komnemenmnocmmuo-opuenmuposannas 3adada Nel.

Bac mnompocunu MONOMHUTH <«JIELIEBBIM» CEKTOpP Ballero TOBAPHOIO AaCCOPTHMEHTA
YIIPOLIEHHOM MOJIEIbI0, KOTOPYIO MOXHO OBLIO OBl peKIaMUpPOBATh JJIsl IPUBJICUCHHS MOKYyIaTeNIeH.
ToBap, JHIIEHHBIH yCOBEPIIEHCTBOBAaHUI, Oy/leT HE OYEHb XOPOIIMM, HO MOXHO HAaJEsThCS, YTO
KOMMMBOSDKEpa CyMEIOT YyrOBOPHUThH MOKyHaresei npuodperars 6onee poporue moaudukanuu. Bac
HOIPOCAT J1aTh «3€JIEHBIN» CBET CO3JaHUIO «Pa3JI€TOr0» TOBApa.

Ipoananuzupytime cumyayuro. Kakue HapyuwieHus >muuecko20 KOOEKCAd MOICHO Mym
yeuoems? Ymo 6v1 Bwvi coenanu na mecme pykosooumens opeanuzayuu? Pazpabomaiime nian
Oelicmsutl No paspeueHuro Mot CUMyayuu.

Komnemenmunocmuo-opuenmuposannas 3adaua Ne2.

K Bawm oOpatuiics 3a coetom Anekcanap I1. On ympasistomuii ciry»00it cObiTa B pupme,
TOpPrylomeld HSHIMKIONEAUIMH W KHUTamMH. OOBIYHO KOMMHUBOSDKED TMPOHHKAET B JOM TOJ
MPEIJIOroM MPOBEAEHUS COLUOoJorndeckoro omnpoca. OKOHYMB ONpPOC, OH MEpEeKIoYyaeTrcs Ha
BBINIOJIHEHUE CBOEH KOMMEpPYECKOW 3aJauM, TO €CTh PEKIAMHUPYET SHUMKIONEIUN U KHUTH. MeTton
3TOT MpeJICTaBIsIeTCs Ype3BbIuaiiHO () (HEKTUBHBIM U MPUMEHSETCS OOIBIIMHCTBOM KOHKYPEHTOB.

Ipoananuzupyiime cumyayuro. Cuumaeme 1y 6bl MAaxkou mMemoo padomvl NPABUTLHLIM C
mouxu 3penust smuxu? I[Ipednosxcume ceou memoowvl pabomwi 015 Anekcanopa.

Komnemenmunocmuo-opuenmupoeannas 3aoaua Ne3



[Io npuyuHE TUIOXOTO CAMOYYBCTBUS KJIIMEHTKA TEPPUTOPHAIBLHOTO  YIIPABICHHS
[Tencuonnoro ¢donma Poccuiickoit deneparuu, BEXINBO OOpPAaTUBIIMCH K OYEPEIHOMY KIIMCHTY,
MpOIIa BHE OYEPENIH, YTO BBI3BAIO HEIOBOJIBCTBO CPEIU HEKOTOPBIX TMOCETUTENCH, OXKUIAFOIINX
cBoto ouepenb. CuTyanus nosiekiia cOoil B pabore otaena.

Kakosvl Bawwu Oeticmeus kak pabomuuxka meppumopuanbiozo ynpagienus Ilencuonnoco
¢onoa Poccuiickoti @edepayuu? Kaxkum oOpazom MOJHCHO peuwiumv KOHOIUKMHYIO cumyayuro?
Kaxue memoouwl ncuxonocuueckoeo obujenus u 63aumoO0etucmsausi MOICHO UCHONB308AMb 6 OAHHOLUL
cumyayuu?

Komnemenmnocmuo-opuenmuposannas 3a0aua Ned

B comumanpHyro ciayx0Oy mpumria Ha paboTy BBITYCKHUIIA By3a IO CIEIUATBHOCTH
«conuanpHas pabotay. B xomiekTuBe paboTanu, B OCHOBHOM, >KEHITUHBI CPETHUX JIET, HE UMEIOIINE
CIeUANBHOTO 00pa3oBaHusl. 3aMeyaHUs MOJIOJIOW COTPYAHHUIIBI BBI3BIBAIOT Pa3IpaKeHUE KOJUIET.

Hatioume 6 koodexce coyuanbHo2o pabOmMHUKA HOPMbL, KOMOpble MO2Ym HOMOYL 6 OMOU
cumyayuu. Kaxue napywenus smuueckoeo Kooekca moxcho mym ysuodems? Kaxue memoouvl
NCUXOTI02UYECK020 00WeHUs U 83AUMOOEUCMBUSL MONCHO UCHOIb308aMb 8 OGHHOU cumyayuu?

Komnemenmnocmmuo-opuenmuposanuas 3adaua Ned

Bo1 — pykoBoauTens otaena mo padore ¢ nepconanom. K Bam obparuncs corpynnuk [lerpos
C. ¢ mpocsb0oif OMOYb pEHINTh OAHY HICKOTIUBYIO Mpobiemy. OH cTan cBUJETENEeM, Kak €ero
KoJjlera yHec ¢ paOoThl KaHIESPCKUE MPUHAUICKHOCTH, SBISIONIHECS COOCTBEHHOCTHIO (DUPMBI:
navyky Oymaru J1jsi KCepoKca, MauKy YHCThIX JUCKET U CKOTY.

Kaxue napywenus smuueckoeo kodexca modxcno mym yeuoemsv? Kak 6vl nocmynume 6 2mou
cumyayuu?

Komnemenmnocmuo-opuenmupoeannas 3aoaua Neb

ITpencraBere, yro BBl — pykoBoxuTens opranusanuu. CoTpyaHuk Bamein opranuzanuu
Cupnopos C. npezncrasnser Bam KOHTpakT Apyroil pupmMe U npu ’TOM HAMEKHET MPOTHUBOIOJIOKHOM
CTOpOHEe O moucke emeé Oosee BbIrOAHON padore. Ilpum mepeckakuBaHuu u3 Gupmsl B pupmy
KOHKYPEHTOB BO3MO’KHA yTeuKa KOHPUACHIIMATbHOU NH(OPMALIUK K KOHKYPEHTaM.

Oyenume Oelicmeus compyoHuKka ¢ MoOyYKu 3peHus npogheccuonanrvrou smuxu. Kax 61 Boi
nocmynuiu ¢ OaHHoOU cumyayuu?

Komnemenmnocmmuo-opuenmuposanuas 3adaua Net

B mepuoa moAroTOBKH TOMOBOIO OTYETa COTPYAHHMKH KommaHuu «Kapat» XomsT MHUMO
OyXraaTepuu Ha IBIIIOYKAX, MOTOMY YTO €IWHCTBEHHBIH OyxranTep MapuHa AHATO/beBHA OYEHB
0O0JIC3HEHHO pearupyeT Ha MOIMBITKH OTBJIEKATh €€ OT ATOH OTBETCTBEHHOW paboThl. JloBecTH ee 1o
KpUKa M CJIe3 MOXET JI000W BU3UTEp, SBUBIIHIICS 0€3 TMpeaBapUTENIbHOW JoroBopeHHocTu. Ho
oOpamiarbcsi K HEH BCE PaBHO NPUXOIUTCS — HYXHO OQOPMIIATH cueTadakTypbl U TPOYHE
(buHaHCOBBIE TOKYMEHTHI. UTOOBI OyXraaTep CHHU3OILIA 0 MPOCUTENICH, COTPYAHUKAM MPUXOIUTCS
ee MOJKymnaTh — TO KopoOka koH(der, To mnBerouku. [Ipu 3rom MapuHa AHATONBEBHA PErYISIPHO
JKaJyeTCsl CBOEH MOAPYyre — )eHe TeHepalbHOrO AUPEKTOPa — Ha MepepaboTKy ¥ HHU3KYIO JUIS TaKOoi
KO 3almapKuy 3apIuiaTy, HO KaTerOPUYECKH OTKA3bIBACTCS OT MPEJIOKEHHS] PYKOBOIUTEIS B3SITh
ce0e TTOMOIIIHUKA.

Kaxk 6w oyenusaeme nogedenue Mapunvl AnamonvesHvl ¢ MOYKU 3PEHUS 0eN08OU IMUKU?
Mooicno nu eco nazeamv ee manunynamopom? Hyowcno nu pykosooumento obpamums eHuUMAaHue Ha
NOO00OHYI0 cCumyayuro u npeonpunams onpeoeieHuvie mepul? Eciu oa, mo kaxue?



Komnemenmnocmno-opuenmupoeannas 3aoaqa Ne8

[ManmenTka IlerpoBa T., 3anmucanHas Ha pUEM K Bpady, 3aluia B KaOWHET, TJie HaXOAUIach
MeIUIMHCKas cecTpa. Mezacectpa Ha Borpoc: «l' e JoKTop?» OTBeTHsIa, YTOOBI MAalMEHTKA 3aKphlia
JIBEPH C APYrol CTOPOHBI, U HAYYHJIACh YNTATh OOBSBICHHUS Ha NBEepsX. JKeHIMHa ObUTa BO3MYIICHA
rpyObIM OTBETOM. BBISICHHB, YTO JOKTOp 3a00jen, paiu MpHeMa OHA OTIPOCUIACH C PadOTHI, OHA
ckasana 00 stoMm Mmencectpe. Ha 4ro oHa ckasana, uto 3to ee mpooOisiemsbl. [larentka [lerposa T.
MO3BOHMIIA € KaJI000M HA TOPSAUYIO JIMHUIO METUIIMHCKON aJIMUHUCTPAIMU C IPOCKOOH pa3o0paThes
C TpyOBbIM MOBEICHHUEM MEJIUIIMHCKOTO TIEPCOHAAY.

Ipoananuzupyiime cumyayuro. Kakue HapyweHus 3muu4eckoc0 KOOeKCAd MONCHO Mym
yeudems? Ilpeonoscume ceoti cnocod paspeuterusi OaHHOU NPooOIeMbl.

Komnemenmunocmuo-opuenmupogannas 3aoaua Ne9

[Tocne cuiabHOrO CHEromajga B CaJ0BOJYECKOM TOBApHIIECTBE ObLa MPOYHUINEHA TOJBKO
rJIaBHAsg JIOpOTa, U HEBO3MOXKHO OBLIO MpoexaTh. X035€Ba JTOMOB JIOTOBOPUIHMCH JOOPOBOJIBHO
HaHATh TPAKTOP 32 COOCTBEHHBIE IEHBI'U U PACYUCTUTH AOPOXKKY. OMH cocell ObLT B KOMaHIUPOBKE,
MO3TOMY 3a HEero JEHBbI'M 3a PACUMCTKY CHEra CAajd OCTalIbHBIE X035eBa JOMOB, HAMEPEBAsCh UX
3a0bpath nocie ero npue3naa. OIHAKO BEPHYBIIUICS U3 KOMAHIUPOBKU COCE]T 3asIBUJI, YTO OH JICHBIH
c/laBaTh He coOupaeTcs, MOTOMY YTO HUKAKOIO COTJIACHSl Ha cllady JIHEr 3a PacYMCTKY CHera OH He
JaBaJl.

Kaxoti 6vix00 u3z xongauxkmmuoi cumyayuu b1 Modxceme npeonoxcums? Kaxoti cnocob
paspewieHus: KOHQIUKMA bl MOHCeme NpeooAHCUms?

Komnemenmnocmno-opuenmuposannas 3adaua NelO

[TpencraBere, yTo BBl paboTaere KOH(MDIMKTOIOIM WM PYKOBOJIUTENEM IO paboTe ¢
nepcoHanoM B TabauHoil komnanuu «Kypck-Tabak» U 70 CUX HOp He ObUIM YOEKIEHBI B TOM, UYTO
KypeHHue BbI3bIBaeT pak. HelaBHO BBl MO3HAKOMMIIUCH C OTYETOM O HAyYHOM HCCIIEZIOBAaHUH, B XOJI€
KOTOPOTO CO BCEIl OYEBUAHOCTHIO YCTAHOBIJIEHA CBA3b MEXK/y KYPEHHEM U PaKOM.

Ilpoananuzupyiime cumyayuro. Cnedyem au Bam 6 oannom ciyyae npeonpuHumams KaxKue-
mo Oeticmsusi? OOvsicHUmMe c8010 NOZUYUIO.

Komnemenmnocmmuo-opuenmuposanuas 3adaua Nell

Kougnukronor Hpuna IlerpoBHa Oblia mpuriaimieHa pyKOBOAMTEIEM OpTaHU3allud Kak
CHEIUATTUCT, KOTOPBIH CMOXKET UCIPaBUTh TMPOOJIEMY BBICOKOW KOH(MIMKTHOCTH B TpPYIIIE.
PykoBonmutens Tak chopmymnupoBan cBoi 3ampoc: «Hy paszbepurech, B uem neno. Bmecto Toro,
9TOOBI YCEepPAHO paboOTaTh, OHU BBISICHAIOT OTHOIICHUSI IPYT C APYTOM, Ja €Ile U MEHS BTATHBAIOT B
cBou pazbopku». B xome Habmronenus 3a rpynmnoi Mpuna [leTpoBHa crenana mepBbl€ BBIBOJIBI:
BBICOKas TPEOOBATEIILHOCTh PYKOBOJUTENST, HU3KUM YPOBEHB JIOBEPHUS WICHOB OPTaHHU3AIUU JIPYT K
IpyTy; S3BUTENbHAs HEKOHCTPYKTHUBHAS KPUTHKA B aJpec APYT APYra; COOCTBEHHOE CyOHEKTUBHOE
MHEHHE YJIEHOB OpraHu3allid TPU OTCYTCTBHH OOCYKIECHHS BOIPOCOB TPYIIOBOW JKHU3HU;
HEY/IOBJIETBOPEHHOCTh NPUHAJIEKHOCTHIO K OpraHU3allii; HHU3Kas CTENEHb B3aUMOIOMOIIH;
HeJ0CTaTouHass MH()OPMUPOBAHHOCTh WICHOB OpraHU3alMH 000 BCEX acCleKTaX €€ BHYTPEHHEH
KU3HHU.

Ipoananusupyiime cumyayuro. Hensemcs Jau NPUYUHOU  KOHDAUKMA HecoO00eHue
amuueckux Hopm u npunyunog? Kakue ewe npuuunsl modxcHo evidenums? Kaxue meponpusmus vl
nopexkomeHoyeme 6KAUUMb OJisl peueHUss OAHHOU cumyayuu?



Komnemenmnocmmuo-opuenmuposanuas 3adaua Nel2

Bel — nupexTop ¢upmbl M y3HanM, 4TO KOHKypupyomas ¢upMa npujaga CBOEMY TOBapy
CBOWCTBO, KOTOpOE OKaxeT OoJpIIoe BIMsSHHE Ha cOBIT. Ha exeromHoil cnenuain3upoBaHHON
BBbICTaBKE y 3TON (upMbI OyJeT opuc Ui roCTel, U Ha OJTHOM U3 IPUEMOB Ul CBOMX JIMJIEPOB IJlaBa
(bupMBI paccKkaxeT UM 00 3TOM HOBOM CBOMCTBE TOBapa. Bel 0e3 Tpyaa MokeTe mociarbh Ha 3TOT
IIPUEM CBOET'O COTJIsiiaTasi, YTOObl Y3HaTh O HOBOBBEICHUM.

IIpoananuzupyume cumyayuto. Cuumaeme Ju 6bl CHOCOO nOGeOeHUs, ONUCAHHBIL 6
cumyayuu, >muunvim? Ilouemy? Kaxue meponpusamus MmodcHo npeonodcumv HO NOBbIUEHUIO
KOHKYPEHMOChocobHocmu npodykyuu Baweli opeanusayuu.

Komnemenmnocmuo-opuenmuposannas 3adaua Nel3

[IpencraBbTe, 4TO B Balleli KOMITAHWW pPa3padaThIBaeTCs HOBAas CHCTEMa BBICTABJICHUS
CUETOB KJIMEHTaM. BcraeT Bompoc 0 TOM, CKOJBKO HY)KHO pPE3E€pBHUPOBATH CPEACTB st
OoOHapy)XeHHMSI M HCHpaBjicHHS omuOok. ITo ogHoMy M3 BapuaHTOB goOaBisiercs okoio 40% k
0011e# CTOMMOCTH, HO CYIIECTBEHHO MOBBINIAETCS Ka4ecTBO HH(GOPMAIIMK B UTOTOBOU 0a3e JaHHBIX.
B npoTuBHOM citydae BBl pUCKYETE TEM, YTO HEKOTOPHIC KIMSHTHI IOCUYUTAIOT BAIly [[EHY W3JIHUIIHE
3aBBIIIICHHOM.

Brooicume i 6v1 dononnumenvuvie 40%? Kaxue ¢haxkmoput evl 6yoeme paccmampugams npu
peuteHuy 3mo2o gonpoca?

Komnemenmnocmuo-opuenmuposannas 3adaua Neld

WBan I'ennagueBuy i Bac Oouibie, yeM Oocc. OH TOT, KTO CIOCOOCTBOBAJI BalleMy
OBICTPOMY IPOJBHXKCHUIO HA HOBOM MecTe paboThl. Bbl yacTo BMecTe obemaere U Jake UrpaeTe B
teHHuC. OIHAXKIBI 32 CTOJOM, TOBOPS 00 O0XKMIAaeMOM OOHOBJICHUH KOMIIBIOTEPOB, OH YIIOMHHACT,
yto kommanus XYZ Computer eigemmia emy 1000 momr. Ha "Onarwe menu". MBan I'eHHamueBud
MPOCUT 3a0bITh 00 3TOM. JIBe Hemenum CHycTs BBl y3HAeTe, YTO 3aKIFOUYEH KOHTPAKT C
koMmmnanueit XYZ HecMOTpsl Ha TO, YTO IIeHa, mpeanokeHHas kommanueir ABC Computer, Huxe u y
Ballleil KOMITAHUU B MIPOIIOM ObUIH IPOOJIEMBI C HAJEKHOCTHIO MPOAYKTOB XYZ.

Coobwume nu vl gvlulecmosiujemy Ha4aibHuky o nocmynke Meana I'ennaouesuua? Ilouemy?

Komnemenmnocmmuo-opuenmuposanuas 3adaua Nelb

Bpau xommaHuM, cTajga 3aMedarh BO3pACTAOLIEe YHCIO cllyyaeB 3a0oyieBaHUsS dMu3eMon
JIETKUX y pabouux, JUIMTEIbHOE BpeMs paboTaromux Ha 3aBoje kommnaHnud. OHa coobmiaer o0 3TomM
PYKOBOJICTBY, M €W MpelaraloT MpoAoJKaTh PErUCTPUPOBATh YHUCIO MOJOOHBIX CIy4daeB, HO
HUKOMY 00 3TOM He coolmiath. B crienyromeM romy, ¢ yBeIWYEHHEM 4YHCIAa 3a00JEBIIUX, OHA
MPUXOJUT K BBIBOJLY O HAJIMYMHU CBSA3M MEXKJy YCTapesiol BEHTHUIIALIMOHHOM CUCTEMOI Ha pa3uyYHbIX
ydJacTKax 3aBojia M 4uciaoM 3a0omneBmmux. OHA CTaBUT B U3BECTHOCTH 00 3TOM PYKOBOJACTBO (hDHPMBEI,
U el CHOBa IpeJyIaratoT MpoJ0DKaTh HAOMI0IeHHEe, HO HE POBOAMTH aHAJTM30B M HUYETO HUKOMY He
TOBOPUTD, YTOOBI HE BCTPEBOKUTH PabOUUX.

Ecmb nu y nee mopanvHas obazannocms nocmynams max, kak eu eenam? Ecmo nu y nee
MOpanbHas 00A3AHHOCIb RPEONPUHUMAMb YMO-TUOO Opy20e, Kpome mo20, Ymo et gensim?

Komnemenmnocmuo-opuenmuposannas 3adaua Nelb



B TpynoBoil KoIEKTUB, TA€ CYHIECTBYET KOH(MIUKT MEXAY IABYMs TPYHIAMH IO MOBOAY
pacmipeneneHuss O0OS3aHHOCTEH W TPYAOBBIX (DYHKIHMI TPHUINET HOBBIA  PYKOBOIHUTEIb,
IIPUIJIALIEHHBIN CO CTOPOHBI.

Ipoananuszupytime cumyayuro. Kaxue Oeilicmsus HYydCHO HNpeOnpuHsams pyKO80OUmMenio,
4mobbl HOPMANU308aMb NCUXONOSUYECKUU KIuMam 6 epynne u obecnedumv 3¢hdexmusHoe
npouzeoocmeo? Hackonvbko 6adicho yuacmue pyKogooumensi 6 Kauecmee HNOCPeOHUKa npu
paspeuieHuu B03HUKUUX KOHPDIUKMHBIX cumyayuii?

Komnemenmnocmmuo-opuenmuposanuas 3adaua Nell

OnuH U3 PyKOBOAUTENCH (PUPMEBI, B KOTOPOI BBI paboTaere, cienai A BaC 0YeHb MHOTO: OH
YCTPOMJI Bac Ty[a, C €ro MOMOIIbI0 Bbl OBICTPO MPOJBHUIaeTeCh HABEPX MO CIIYKEOHOM JIeCTHUIIE,
uHoraa BMecTe obemaere. OHAKIBI OH «IIPOOANITHIBACTCS» O TOM, YTO 3a MMOCTABKU KOMITLIOTEPOB B
Bally opranm3anuio ¢upma «M» Belgenmia emy «Bo3HarpaxzaeHue» — 70.000 py6., HO OH
€CTECTBEHHO NPOCHUT Bac HE pas3riamarh 3Ty WHQpopMaIruio. Bel 3HaeTe, 4TO CyHIECTBYET Apyras
¢dbupma, y KOTOpOil IIeHbl Ha KOMIIBIOTEPHI HUXKE, U OHA 0oJiee HaJle)KHA, YEM Ta, O KOTOPOW TOBOPHIL
Balll KOJIJIETA.

Pacckasxceme nu 06 smou cumyayuu pykosoocmsy gupme? Ilouemy? Ymo oOenams, eciu
obnapysicumcs, umo Bawa opeanuzayus eedem 08otinyto dyxearmepuro?

Komnemenmunocmno-opuenmuposannas 3adava Nel8

Ilpouumas svickaszvieanue, 6 KOMOPOM OMPANCEHbL OCHOBHBLE NPUHYUNDBL U NPABUIA 00U eHUs,
guinonHume cieoyiowee 3aoanue. ObvacHume, Kak 6bl NOHUMAEMe CMbICI aAPopusma ¢ HAYYHOU
mouxu 3penusi. J{isi 00CMOSEPHOCMU U APKOCMU 8aulec0 O0OBIACHEHUS. UCNOAb3YLMe NPUMeEpPbl U3
orcusnu. MoocHo nu OaHHoe 8bicKasvléaHue NpuHamsv Oisl cebs KAK Npasuio 3@gekmusnoco
83aUMOOeUCMBUSL C OpYeuMU TH0ObMU?

Camoe BakHOE B OOIIIEHUU — YBUAETH TO, YTO OBIJIO CKa3aHO.
3. I'padpd

Komnemenmnocmuo-opuenmuposannas 3adauva Nel9

B Gecene MBI compoBOXk/1aeM BBICKa3bIBaHHS MapTHEpa peruiukaMu Bpoje: «[ymoctu Thi
roBopHIby», «Thl, 1 BUXKY, B 3TOM BOIPOCE HUUETO HE TOHUMACIIbY, «S5 OBl MOT BaM 3TO OOBSICHUTD,
HO 00I0Ch, BBl HE TIOMMETEY, «A Ha BallleM MECTE s BOOOIIe MOMOJIIall ObI» U T. II.

Oyenume npuemvl gedenusi 6ecedbl ¢ MOUKU 3PEHUSL MO20, HACKOILKO OHU CHOCOOCMBYIOm
nonumanuio napmuepa. Ilpuseoume ceou anvmepHamusHvle 6APUAHMBL IPHEKMUBHBIX, C MOUKU
3penUst SMUKU U NCUXON02UU 0OUJeHUsl, 8bICKA3bIBAHUIL.

Komnemenmnocmuo-opuenmuposannas 3aoaua Ne20

JIBoe coTpynHHKOB (pMHaHCOBOW opraHuzanuu «Mmmepuan Zy» mpopaboTanu B Heil Gosee 7
JIeT, YCHEIIHO BBIMOIHAS 33a4l PYKOBOJCTBA U OCYIIECTBIIAS COOCTBEHHYIO CIYXKEOHYIO Kapbepy.
WM cTaHOBUTCS U3BECTHO O CEPhe3HBIX (PMHAHCOBBIX MAXMHALUAX, KOTOPBIE COBEPILAIOTCS JIIOJIbMHU,
BXOJILIMX B PYKOBOJACTBO opranuszanuu. CBOM NOJO3PEHHUS OHHU MOAKPEIUISIOT (HaKTHUECKUM
MaTepHajoM, COOpaHHBIM UMM B TIpoliecce cOOCTBEHHBIX HaOmoaeHui. He craBs B M3BECTHOCTh
JIPYTUX KOJUIET U PYKOBOJUTEINS CBOEH KOMITAaHUU, T00BIThIE TOKYMEHTbI COTPYAHUKH OTIPABIISIOT B
BeAyIlUe cpelcTBa MaccoBoi MH(opmanuu. OmyOauMKOBaHHBIM MaTepHuana CTaHOBUTCS NPUUYMHOM



BO3HMKHOBEHUS KPYITHOTO CKaH/aja B (MHAHCOBOM cdepe, MOIyUYnBIIET0 OOIECTBEHHBIA PE30HAHC,
a M0 aBTOPUTETY yBa)KaeMOM paHee KOMITAHUHM HAaHECEH cepbe3HbIi ynap. Ee akiuu Ha ¢puHaHCOBOM
PBIHKE yIaiu, ¥ ObLI MOJTy4YeH yiepO B MSTh MUJJTHOHOB PYOJIEii.

Kakx 6vl dymaeme, HACKOIbKO Cnpagediud ¢ MOYKU 3PeHUs IMUKU Oel0BbIX OMHOULeHULL
nO006HbIL nocmynox compyonuxos? Kak nocmynum pykosoocmeo «HMmnepuan Zy ¢ smumu 08yms
COmMpPYOHUKAMU NOCe pacciedosanus ymeuku un@opmayuu? Kaxue nepcnekmugvl y pyKosoocmea
opeaHu3ayUY 8 YAcmu Cmpame2uy pazeumus u pabomsi ¢ NepCoHAIOM?

Komnemenmnocmuo-opuenmuposannas 3adaua Ne2l

Ha coBemanuu pyKOBOAMTENb PACKPUTHKOBAJI pPadOTy OJHOTO M3 COTPYAHHUKOB. ODTOT
COTPYIHUK OBLT YEIIOBEKOM BCHBUILYMBBIM, OH JOCTATOYHO PE3KO OTBETHJI CBOEMY HAYaIIbHHUKY,
CKa3aB, YTO CYHMTAET €ro KPUTHKY HECIPAaBEIJIMBOH, M IMOKHUHYJ MPHCYTCTBYIOIIUX, XJIOIHYB
nBepbio. [locie 3Toro cirydast OTHOIICHUSI MEXKIY PYKOBOJUTEIEM W MOJYUHECHHBIM JOJITOE BPEMsI
OCTaBAJIUCh HATSHYTHIMHU.

Ipoananuszupytime xongauxkmuyio npobaemy. Onpedenume npeomem KOHGIUKMA, BUO,
Oemepmunupyrowue gaxmopwvi. Cuumaeme iu bl OONYCMUMBIM C MOYKU 3PEHUS IMUKU NYOTUUHYIO
KPUMUKy co cmopousl pykogooumens? Cuyumaeme U 6bl NPABUIbHLIM C MOYKU 3PEHUs IMUKU
nogedeHnue compyoHuxa?

Komnemenmnocmno-opuenmuposannas 3adava Ne22

B otBer Ha 3ameuaHHEe CO CTOPOHBI TOJYUHEHHOTO, IMPO3BYYABIIYID Ha CIY)XEOHOM
COBCIIAaHWH, HAYAJIBHUK Ha4yall MPHIUPAThCS K HEMYy II0 MeJloYaM, HPOHH3UPOBAT IO TOBOIY
Ka4yecTBa ero paboThl U YCHUIIHII KOHTPOJIb 33 €T0 CITY)KEOHOH JIesATeIbHOCTBIO.

IIpoananusupyime cumyayuro. IlpasunvHo au NOCMYNUL HAYATLHUK 6 OAHHOU cumyayuu?
Llenecoobpasno u e2o nogedenue ¢ mouxu sperust smuxu? Kak Ovl 6b1 nocmynuiu Ha mecme
PYKOBOOUmens 8 makou cumyayuu?

Komnemenmnocmuo-opuenmuposannas 3adava Ne23

Onpedenume yeHHOCMU U 3MU4eCKUe HOPMbl, HA KOMOpble OPUEHMUPYEmcs 4eno6ex, no-
PA3HOMY PACCyAHCOaOWULL 8 Npoyecce NPUHAMUS PeuleHUsl 8 YKA3AHHOU CUMYayuu.

«Menemxep (GUPMBI, KOTOPBIH HMEET BO3MOXXHOCTb YKPAacTh HE3aperuCTpUpPOBAHHBIN
KOMIIBIOTEP, JOCTABJICHHBIA Ha CKJIA KPYITHOW (GUPMBI, MOXKET PacCyXIaTh Pa3IMYHBIM 00pa3oM B
3aBHCHUMOCTHU OT YPOBHSI CBOET0 HPABCTBEHHOT'O PA3BUTHUS:

1) «Xots s 3HAIO, YTO S MOTY YKpacTb KOMIbIOTEep Oe3 pa3o0iaueHus, HO HE YBEpeH
a0COJIIOTHO, YTO CMOTY BBIHECTH ero. S Obl czienan 3To, eciu Obl He 6osIcs, yTo Oyay MpH 3TOM
ITOMMaH».

2) «Ecnu s ykpany kommeioTep U Oyay moiMaH, Mosi Kapbepa moruoHer. beino Obl sydie
NpUBIICYs BHUMAHHE PYKOBOJCTBA K HE3aPETHCTPHPOBAHHOMY KOMITBIOTEPY: MOXKET OBITh MEHS
IPOABHHYT I10 CITYKOe».

3) «Xopomme MEHEIKEepPbl HE KpaayT HUMYIIECTBO KOMIAHWUHU, JaXe €CIH HWMEIOT
BO3MOJKHOCTB 3TO cZleNiaTh. S X04y OBITh XOPOIIUM MEHEKEPOM, U i JaXe He MOTry MoAyMaTh O
TOM, YTOOBI YKPAaCTh KOMIIBIOTEP».

4) «Kpactb cOOCTBEHHOCTh OpPraHU3allMM — 3TO WATH NPOTHB 3aKOHA, JIaXKe €CJIM MHOTHE
JIIOJU U IeIAt0T 3TO. S| He HapyIly 3aKOHY.

5) «Ecnu s BO3bMYy KOMIIBIOTEp, ITO HaHeceT ymiepd moel ¢upme u padoyum. DTOT
KOMITBIOTEP TIOBBICHT HAIIy POU3BOUTEIBHOCTD, H S HE MOTY HITHOPUPOBATH HAII YCIIEX».



6) «BOpoBCTBO — 3TO IJIOXOE JI€JI0 BO BCEX CUTYaLUsAX, AAKE €CIIM 3TO Ba)KHO JUIS KU3HU U
310poBbs (T.e. Jake B TOM cllydae, KOrjJa BOPOBCTBO KOPMHT HHUINYIO ceMbio). KommbioTep
NPUHAIIICKHUT (PUPME: S HE MOTY B3ATh €T0 JIJIsl COOCTBEHHBIX HYKII».

Komnemenmnocmuo-opuenmuposannas 3adaua Ne24

CoTpynHuna BCIO HOYb paboTaia HaJl CPOYHBIM IPOEKTOM, IOATOMY YyBCTBOBajla ceOs
HEBa)XHO. YTPOM, KOIJIa OHa INpHIUIa Ha paboTy, KOJUIETH CKa3ajld, YTO OHA OTJIMYHO BBITJISJUT.
KomrmuMeHT ot koJuier ei He OHPABUIICS.

Kak b1 cuumaeme, novemy ne noupasuics komnaumenm? Kax 6vi 6b1 na mecme compyOoHuybl
ompea2upoeanu 6 makom ciydae?

Komnemenmnocmuo-opuenmuposannas 3aoaua Ne25

[TpencraBsTe cebde, uto Bel paboTaete B KOH(MDIMKTOIOTUYSCKON CITy)KOe opraHu3anuu 1 Bam
MOPYYMJIA COCTaBUTh OSTHUYCCKHH KOJEKC COTPYAHUKOB JUIS MNPOPHUIAKTUKA KOH(MJIMKTOB B
OpraHu3aIiH.

Cocmasvme an/lMeprllz CNUCOK smu4deCcKux npaeul u npuRyunos. HnyC@H AU 80061/1/;6 maxou
KOOEKC 8 Opeanuzayuu’?

Komnemenmnocmuo-opuenmuposannas 3adaua Ne26

Korma BBl mpuxogure Ha pa®oTy, Bbl B OUEpeAHONW pa3 OOHApYKUBaeTe, YTO KTO-TO W3
COTPYZHUKOB OTJeJIa BKJIOYaJl Ball KommbloTep 0e3 paspemenus. Kpome Toro, co crona onsrthk
nponaay pydykd M kapasnpamu. CKopee BCEro, MX OISITh B3sUIM IONOJIB30BaThCsl COTPYIHHUKHU Oe3
BaIlIEr0 pa3pelieHusl.

Cocmasbme u npueeoume npumep OK-coobwenus ona npedomepawjerusi HOOOOHOL
cumyayuu 6 credyrowull pasz no cxeme: Gakxm-aMoyuUs-nompeoHoCcmvb-npocsoa

Komnemenmnocmno-opuenmuposannas 3adava Ne27

Ompeoakmupyiime npaguia nogedenusi cmyoeHmos 8 8yse. Ilpednoxcume ceou sapuanmal.

- CTyneHThl TEepBBIMU 3/I0pPOBAIOTCSA C COTPYAHUKAMU M TPEMOAaBaTeIsIMU, HE3aBUCUMO OT
TOTO, Y9aTCsI OHHM Y HUX WJIH HET.

- Boiins B By3, FOHOIIH JTOJKHBI CHSTH TOJIOBHBIE YOOPBI.

- BepxHroro ojiex 1y CTyJIeHTaM MOKHO HE CJIaBaTh B Tapaepo0.

- JlomycTUMO TOSBISTHCS B BEpXHEH oOJlekAe B YYeOHBIX ayTUTOPHSIX, JTabOpaTopusx,
KaOMHETax, CTOJIOBOM M IPYTUX MECTaX OOIIEro MOJIb30BaHUS.

- Bo Bpems 3aHATHIT MOXXHO HAXOJUTHCS B BY3€ B IOPTaX WJIM CIIOPTUBHOM OAEK/IE.

- CTyneHThl 00s13aHBI BOBpPEMS MPUXONTH HA 3aHATHS. B ciydae omo3gaHusl CTYACHT JOKEH

W3BUHUTHCA, HE TIPUBIICKAs BHUMaHUs, ¥ 3aHATH Oirkaiiiiiee CBOOOJHOE MECTO B ayIUTOPHUHU.

- Bo Bpemst yueOHBIX 3aHATUH M JTHOOBIX O(QUIUAIBHBIX MEPOINPHUITHH 3BYKOBOM CHUTHAI

MOOUITBFHOTO TenedoHa JOIKEH OBITh OTKIIIOUEH JINOO MepeBe/ieH B PEKUM BUOPALIUU.

- Ha pazmmuabeix Meponpuatusx (coOpaHUSX, TOPKECTBEHHBIX 3aceIaHUsIX, ICIIOBBIX

BCTpeuaxX, KOHIIEPTaX, TNpa3JIHUKAX) HEOOXOAMMO OTHOCUTBHCS K BBICTYHAIOUIUM C

YBOXCHHEM, COOJIIOJIaTh THITUHY W TOPSAIOK. B ciiydae HEOOXOAMMOCTH pa3periaeTcs

MOKHUIATh 32l B TIay3aX MEX/y BBICTYIIJICHUSIMHU.

- CTyzIeHThI JOJDKHBI HA3bIBATh IMPEToJaBaTeliel H COTPYIHUKOB YHUBEPCHTETA 10 WMEHU-

OTYECTBY.

- B o0miennu mpenoiaBateny U CTyICHTHI TOJDKHBI 00pariaThest APYT K APYry Ha «Bbiy.

- CTyaeHTHl MOTYT TIepeOMBaTh MperoaaBaTeeii BO BpeMs UTEHUS JICKITHH.



- I[OHyCTI/IMO HpGHCGpe)KI/ITeHBHOG OTHOIICHHUC K CTYACHTAM MJIAAIINUX KYPCOB U IMPOSBJICHUC
BBICOKOMEPHA.

Komnemenmnocmuo-opuenmupogannas 3aoaua Ne28

CeernaHa (COTpYAHMK OTZA€Na KagpoB) W AHHa (aIMUHHMCTPATOp) — COTPYIHHUIIBI
¢dapmaneBTrueckor ¢upmbl. [IBa Mecsana Hazaa reHepaJbHBIM AMPEKTOPOM OBUI M3JIAaH MPHUKA3 O
HEOOXOJMMOCTH BCEM COTPYIHUKaM MpPOWTH JucrnaHcepuszauuio. CBeTiaHa yke IOoJIydyuia
HEO0XOAUMBIE CITPABKH OT BCEX COTPYIHHUKOB, JIMIIb AHHA MOJ Pa3HBIMHU NPEAJIOTAMH TSHET BPeMs,
CcbUIasCh Ha ceMeiiHble npodiiemsl. Otaen CBeTiIanbl yepe3 HEAEI0 OXKUaeT MJIaHOBas POBEPKa, U
el HeoOX0AUMO, YTOOBI BCE IOKYMEHTHI ObUIH B TIOPSIIIKE.

Cuumaeme nu vl nosederue Annol manunynayuet? Kax nocmynumo Ceemaane?

Komnemenmnocmno-opuenmuposannas 3aoaua Ne29

«TarpsiHa, THI HE MMOAMEHUIIL MEHS CeromHsa? Y MEHs TYT CeMelHbIe 00CTOSATEIbCTBA, YUTH
OBl TTOpaHbIIIC HAJIO0, 4 HAYAIBHHUKA 51 IPEIyNPEANIIa yoKe, OH OTITycKaeT!» — Takue mpock0bl TaThsHa
CIBIIUT OT MHHBI ¢ 3aBUIHBIM TOCTOSHCTBOM. M TarbsiHa KaXKablii pa3, BXOJIsS B IOJOKECHHE,
3a/iepKUBaeTCa Ha pabore Ha oauH — naBa 4aca. [Ipum »Tom MHHA W HEe nymaer B CBOU uepen
oTpabaThIBaTh MPOIYIIEHHOE BpeMs U TeM Oosiee AenuThes ¢ TaTbsiHON cBoel 3apruiaToid. 3aTo OHa
BCEI/Ia TaK UCKPEHHE U300pakaeT TPEBOTY U TaK MPOCUTEILHO CMOTPUT, 4TO y TaThbsHBI HE XBaTaeT
BOJIM €l 0TKa3aTh.

Cuumaeme au 6vl Oeticmeusi Unnvl manunynayueti? Kaxue kommpmepwvl, HA 6aul 832750,
Heobxooumo npuuame Tamvsane, 4moodvL 3aUWUMUMBC OM MAHUNYIIMUBHO20 nosedenus Hnnol?

Komnemenmnocmno-opuenmuposannas 3adaua Ne30

MaxkcumM, npujs Ha paboTy B peKJIaMHOE areHTCTBO Ha JODKHOCTh MEHEIDKEpa Mo Mpoaaxam,
OUYeHb OBICTPO BBIIBUHYJCS B «3BE3JbI», NPOCIBIB MHUPOBBEIM IMapHEM U JAYIIOH KOMITAHHH.
JIro6e3HbIi U Apy)KeTr00HbINH, OH OYKBaIbHO OOBEAMHII BOKPYT ce0s TPy MOJOJBIX TBOPUECKUX
COTPYJHUKOB — JIU3aliHEpOB, KomupanTepoB, ¢ortorpada. OHU OBUIM TOBOJIBHBI IIEAPHIMU Ha
CIOPIPHU3bl BEUEPUHKAMHU Y HOBOTO COTPYAHHKAa M BCKOpPE EAMHOIYIIHO MPH3HAIM €r0 CBOUM
He(OpMaTbHBIM JIHJIEPOM. A depe3 HECKOJIBKO MecsieB MakKCHM HEOXHUITaHHO IS BCEX OBLI
HAa3HAYeH TBOPYECKHUM pPYKOBOJUTENEM IIPOEKTa, B TOHKOCTAX KOTOPOrO Jake TOJIKOM He
paszbupascs. Bee pazbsicHWIOCH Ha cOOpaHuH, Tie 00CC OUYEHb XBAJIUJI €ro 3a KpeaTWBHBIC WUJIEH, B
KOTOpBIX MpusiTenu Makcuma 0e3 TpyJa y3HaJId HEKOTOpbIe CBOU Pa3pabOTKH, 00CyXkJaeMble B MX
TecHOM Kpyry. OOeckypakeHHBIE TaKUM IOBOPOTOM, OHH TONMPOOOBAIH BBIICHUTH: MOYEMY OH
yKpan ux ujaeu? Makcum pa3BOIUI pyKaMu U TOBOPHUJI, UTO BCE 3TO — MPOIYKT OPTaHU30BAHHOTO UM
MO3TOBOTO INTypMa, W, TIOTOM, UMEHHO OH JOTajajcs IOAaTh ITH HJCH 0O0cCy, TaK 4YTO BCE
MPETeH3UH KOJUIET K HEMY MPOCTO CMEIIHBI — HA000POT, OHU JOJDKHBI OBITH €My MPHU3HATENBHBI 32
WHUIUATHURY.

Kax pacyenusamv nogedenue Maxcuma ¢ mouku 3penus denosou smuxu? Kaxue npunyunsi
0en060t dmuxu o1 Hapyuwun? ModxcHo iu cuumams e2o nogedeHue MaHunyiayuen?

IIIkaja ONEHMBAHUS PelICHUST KOMIICTCHTHOCTHO-OPHEHTHPOBAHHOM 3ajauM: B
COOTBETCTBUH C JIEHCTBYIONIEH B YHUBEPCUTETE OA/UIbHO-PEHTHHTOBOW CHCTEMOW OIICHHMBAHUE
pe3yabTaTOB MPOMEKYTOUHOM aTTecTallMy 00YyJaroluXxcsl ocymiecTBisgercs B paMkax 100-0annpHol
IIKaJIbl, IPU 3TOM MaKCHUMAaJbHBIA OaJIJ1 IO MPOMEXYTOYHON aTTECTAlMi OOYYaIoLUXCs MO0 OYHOMN
¢dopme 00ydeHus cocraBisier 36 OaIoB, MO OYHO-3A0YHOM M 3a0uHON (popmam oOyuenus — 60
(ycranoBneno nonoxxeruem I1 02.016).



MaxkcumanbHOE KOJMYECTBO OauIoOB 3a pelleHHe KOMIETEHTHOCTHO-OPHEHTHUPOBAHHOM
3amaun — 6 0asIoB.

bann, mnomyueHHBI OO0ydYalOmMMCS 33 pPEUICHHE KOMIIETEHTHOCTHO-OPUEHTHPOBAHHOM
3aJ]auu, CYMMHPYETCSI ¢ 0aJUIOM, BBICTABJICHHBIM €MY 110 pe3yJIbTaTaM TECTUPOBAHUSI.

OOumii 6amn Mo MPOMEXYTOYHOH aTTeCTallMd CYMMHpPYETCs C OajulaMu, MOJXy4eHHBIMHU
O0yJaroImuMcsl TI0 pe3yJIbTaTaM TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH B TEYEHUE CEMECTpa; CyMMa
0aJJIOB MEPEeBOAUTCS B OLIEHKY IO AMXOTOMHYECKOW INIKaje (A 3ayeTra) Wik B OLEHKY Mo 5-
OaJTbHOM TIKae (s 9K3aMeHa) CIASAYIOIIMM 00pa3oM:

Cootsercrue 100-0a/UIbHON U IUXOTOMAYECKOM IIIKAJ

Cymma 6annos no 100-oaninerotll wikane Oyenka no OUXomomu4eckou uKaie
100-50 3aYTEHO
49 u meHee HE 3a4TE€HO

Cootsercrue 100-0ayuipHOM U 5-0aIbHON HIKAI

Cymma 6annos no 100-oaninerotl wikane Oyenka no 5-6annbHoU WKane
100-85 OTIIUIHO
84-70 XOPOIIIO
69-50 YJIOBJIETBOPUTEIHHO
49 u menee HEYZOBJIETBOPUTEIBLHO

Kpumepuu oyenusanusa pewienus KoMnemeHmHoCMHO-0PUEHMUPOBAHHOU 3a0a4u:

6-5 0ass10B BhICTaBIsIeTCA 00YUaIOIIEMYCsl, €CJIM PELICHHUE 3aJjaul IEMOHCTPUPYET TI1y0oKoe
MOHUMaHUE OOYYaIOUIMMCS TPEIUIOKEHHOW TMPOoOJIeMbl MW Pa3HOCTOPOHHEE €€ PacCMOTPEHHE;
CBOOOJHO KOHCTpyHpyeMmasl paboTa MpeacTaBiseT coOoil JIOTMYHOE, SCHOE U NPH 3TOM KpPaTKoe,
TOYHOE ONMCAHMUE XO/a peUleHMsl 3a1auM (MOCIeI0BaTENbHOCTH (MM BBIIOJHEHUS]) HEOOXOIUMBIX
TPYAOBBIX JeHcTBUI) U (OPMYIMPOBKY JIOKa3aHHOI'O, IMPAaBUIBHOIO BbIBOJA (OTBETA); MPHU 3TOM
00yJaroImuMcsl TPEAJIOKEHO HECKOJIbKO BapUAHTOB PEUICHUS WIM OPUTHHAJIBHOE, HECTaHIAPTHOE
pewenre (win HauOonee 3¢p¢dexkTuBHOE, WM Haubojiee palMOHAIbHOE, WM ONTHMAJIbHOE, WIIH
€IMHCTBEHHO NPAaBUIIBHOE pEIIeHNe); 3a/1a4a pelleHa B yCTAHOBICHHOE TPENoJaBaTeIeM BpeMs WIn
C OIepeKEHUEM BPEMEHH.

4-3 ©Danna BbICTaBisieTCsl OOydaroleMycCs, €ClIM pelIeHHe 3aJauyd  JIEMOHCTpUpPYET
MOHMMaHHe OOyyaromMMCs NPEATOKEHHON NpoOJIeMbl; 3ajJada pelIeHa THIOBBIM CHOCOOOM B
YCTAaHOBJICHHOE IPEINOJIaBaTesIeM BpeMs; UMEIOT MecTo oO0mue ¢pa3bl U (WIM) HECYIIECTBEHHbIE
HEZO0YEThl B ONMKUCAHUU XO/1a PelIeHus U (UI1) BbIBO/IA (OTBETA).

2-1 ©6anna BeICTaBiAeTCS OOydarOmIeMycCs, €CIH pelIeHHe 3afaddl  JAEMOHCTPHPYET
MIOBEPXHOCTHOE IMOHMMaHHE OO0y4YaloUIMMCs IMPeI0KEHHOM MpOoOJIeMBbl; OCYIIECTBJIEHA MOIBITKA
1a0JIOHHOTO pEeLIeHUsl 3a/laud, HO MpH €€ PEeUIeHUM JOMYyUIeHbl OMIMOKM U (WJIM) IPEBBIIIEHO
YCTaHOBJICHHOE IIPET0/1aBaTelIeM BpeMsl.

0 OansoB BbICTaBiIsAE€TCA OOydaroIIEMyCs, €CIM pelIeHHe 3aJayd JIEMOHCTPUPYET
HEMOHUMaHHEe OOy4aroImMMCs MPeJUI0KEHHOW MpoOsieMbl, U (WIK) 3HAYUTENBHOE MECTO 3aHHUMAIOT
oO1mue (hpasbl ¥ TOJIOCIOBHBIE PACCYKIICHUS, U (MJTH) 3aj[a4a HE pPelIeHa.



