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1 OHEHOYHBIE CPEIACTBA [Js TEKYIIEI'O KOHTPOJIA
YCIIEBAEMOCTHA

1.1 IIPOU3BO/JCTBEHHBIE 3A/IAY9H (keiic-3a0auu)

1. Meauanusi Kak ajJbTepHATUBHAsI (popMa yperyJIupoBaHusl CIIOPOB

[TpousBoncTBenHass 3amada Nel. Ha coBemaHuu pyKOBOAWTENb PACKPUTHKOBAN paboTy
OJTHOTO U3 COTPYIHUKOB. DTOT COTPYAHHUK OBLI YEIOBEKOM BCHBLIBYHMBBIM, OH JIOCTATOYHO PE3KO
OTBETHJI CBOEMY HaYaJbHHKY, CKa3aB, YTO CYMUTACT €ro KPHUTUKY HECHPABEUIMBOW, U TOKUHYI
MPUCYTCTBYIOIINX, XJIOMHYB ABEpbi0. [locie 3Toro cirydas OTHOUICHHSI MEXAY PYKOBOJUTEIEM U
MOTYMHEHHBIM JIOJITOE BPEMS OCTABATUCHh HATSHYTHIMHU.

Ipoananuzupytime xougauxm. Onpedenume npeomem KOHDAUKMA, U0, OemepMUHUPYIOuUe
axmopwi, ocobenHOCMU OUHAMUKU NPOMEKAHUS OAHHO20 OP2AHU3AYUOHHO20 KOHGIUKMA,
B03MOJICHBIE CNOCOObI pabomsl ¢ HUM, YCL08Us, obecneuusarouue npeoynpedxtcoeHue NnoooOHbIX
KOH@AUKmMo8. Bo3zmodicHo 1u 6 0anHoM cayuae ucnoav3osarue npoyedypol meouayuu? ObocHytlime
omeem.

2. @opMbI MPOBEIEHNS MeIHANINU KAK AJIbTEPHATHBHOIO CIOC00a

[TpomsBoncTBennas 3amada Ne2. IlpencraBere cebe, uro Bwl paGoraere B opraHuzanum,
OCYIIECTBISIIONICH MEJIMAaTUBHBIC YCIyrH W Bam TOpy4YMiM COCTaBHTh MpaBUja IPOBEICHHUS
MPOLEAYPHI MEIHAIINH, KOTOPBIC JOJKHEI OBITh YTBEPIKICHBI OPTaHU3AIHCH.

Ymo 0ondcHo ObiMb YKA3AHO 8 NPABULAX NPOGEOeHUs Npoyedypbl MeOUuayuu, YmeeplcOeHHbIX
opeanuzayueti? Cocmagbme NpUMEpPHbIL CNUCOK makux npasun. Hyoscno au eénadems ocrosamu
npaeoeuiX 3HaHull Ok cocmasieHuss maxux npasun? Hyoicno au 3wams npupody KoHgauxkma,
OoemepmMuHupyrowue e2o pakmopvi, 0COOEHHOCMU OUHAMUKYU NPOMEKAHUSA KOHPIUKMOSE 8 PAZNUUHBIX
cghepax, 603MONHCHBIE CHROCOOBL pabomuvl C HUMU, YCI08Us, obecneuusaoujue npeoynpexncoeHue,
paspeuierue u ynpagieHue KOHGIUKmamu 0Jis COCmagieHusi makux npasu?

3. bazoBble yCci10BuS NIPOBeeHUA Npoueaypbl Meauanuu. [lpeumymecrsa n
NepcrneKTUBbI PA3BUTHSA MeTHAIUH.

[TpousBoacTBenHas 3aaada Ne3. Mexny AByMsI COTpYJIHUKAMH HE CIIOKUINCH OTHOIIIEHUs. B
pasroBope OAMH YHNOTPEeOMJI Kakue-TO HEYMECTHbIE CJIOBA, BTOPOW OOHaeNcs, XJIOMHYN ABEPBHIO U
Hamucal kajao0y Ha TepBoro. PykoBoauTens BBI3BAN OOMIYMKA W 3aCTAaBMWJI €r0 W3BUHUTHCHL
«VMHIMIEHT Mcueprany, - 3asBUJI PYKOBOJIUTENb YJIOBIETBOPEHHO, UMesS B BHJIY, YTO KOH(QIIUKT
paspenieH.

Ilpoananuzupyiime Kongauxmuyro  npooaemy. Onpedenume npeomem  KoHgauxma,
OoemepmMuHupyrowue Gakmopwl, 803MOICHbIE CNOCOObL pabomul ¢ HUM, YCI08Us, obecneuusaioujue
npeoynpeosicoenue u paspeuierue no0oonvlx Kongauxmos? Kax vl Oymaeme, agnsemcs au OaHHbIL
KOH@auxm paszpeuweHnvim? Bozmooicno nu 6 danHom ciyuae ucnonvzosanue meouayuu? Ecau oa, mo
8 UeM npeuMyujecmea UCnoab308ans nPoyeoypbl Meouayuu 8 OGHHOM caydae?

4. Posb mpaBa B MeIMalM U

[TpousBonacTBeHHas 3aaaya Ned. Myx M jkeHa pasBenuch. [lociie pa3Boia BO3HUK KOHQIHKT
0 TIOBOJTY TOTO, CKOJIBKO BPEMEHH MaTh M OTEI JOJDKHBI MMPOBOAUTE ¢ peOeHKoM. OTel HacTauBaeT
Ha TOM, YTOOBI 3TO BpeMs JeTUTh TOPOBHY, HAIIPUMEP, OJJUH MeCsI] peOeHOK OyJeT KHUTh C MaTepblo,
a cIeyIoIui Mecsll ¢ OTHOM. MaTh HacTauBaeT Ha TOM, YTO C OTIIOM peOEHOK OyleT MPOBOAUTH
TOJIBKO BBIXOJHBIE.

Ipoananusupyiime xougaukmuyro npoodnemy. Onpederume npeomem KOHGAUKMA, 6UO,
OoemepMuHupyowue Gaxmopwvi, 803MONCHbIE CNOCOObI pabomvl ¢ HUM, YClO8Us, Obecneuugaroujue



npeoynpesicoenue no0oOHbIX KOHGIUKmMOo8. Bozmodxcno au paspewieHue OaHHO20 KOH@AUKMA C
nomowwo npoyedypvl meouayuu? Ymo 6 oOannou cumyayuu Oonee 3¢hghexkmueno: cyo unu
meouayus? Obochyiime omeaem.

5. OcHoBomoJiaraiuye MNPUHUMIBI MeAUANUM. ITanbl NPOBeIEeHUsI
MeIHAlNH.

[TpousBoncTBeHHas 3agaya Ne5. Ileped eamu npumepnas 6cmynumenvbHas pedb Meouamopa.
Mooicno 1w no codepycanuro e2o peyu CKAamsv, UYMO Meouamop umeem CHOCOOHOCHb
AHATU3UPOBAML  KOHGIUKMHbIe NpOoONeMbl, UCNOIb308AMb OCHOBHbIE NONONCEHUs U Memoobl
mMeouayuu 0ns pewieHust npogeccuonanrvuvix 3aoauw? Pacckazan nu meduamop o 6cex 06a306vix
NPUHYUNAX npoyeoypvl meduayuu? Bvidenume nonoscumenvHvle U ompuyamenbHvle MOMeEHMbL
OdanHoll peuu. Buecume ceou npeonoswcenus no xoppexmuposke 0aHHOU pedu, ecliu maxKosvle y 8ac
UMEIOMCA.

- 3npaBctByiite, UBan MBanosuu! 3apaBctByiite, Mapus denopoBua! Mel xnanu Bac. Mens 30ByT
Enena. D10 g mpensapurenbHO AoroapuBanachk ¢ Bamu o BcTpede, U B MOCIEAYIOIIEM UMEHHO £
Oyay mpoBOAUTH MeIUATHUBHYIO npouenypy. Kak Bame nactpoenue? beictpo Bel Hanuim Ham neHtp?
UYroObl Ber uyBcTBOBanm cebsi kompopTHO, s pacckaxy Bam, rae m 4ro Haxoautcs. 31mech Ber
MOJKETE pa3[eThCsl U MOBECUTh BEPXHIOIO OJEXKIYy, HAMPOTHB rapjepoda — TyaleT, B Xxoiie Bbl
HaljeTe Bce He00X0uMOe, YTOOBI BRIMUTH Yail Wik Kode. A BOT 37eCh — 3all JIsl IEPETOBOPOB, T
HAC HUKTO He OyeT OECIOKOUThH BO BpeMs MEAHALIHH.

- JlaBaiiTe mpoiinemM B 3all JUIS MEPETOBOPOB, Ile BbI B CIIOKOHHONM 00CTaHOBKE O03HAKOMHUTECH C
JIOTOBOPOM, COTJIAIIEHUEM O IIPOBEICHHUH MPOLIETypPhl, 0POPMUTE BCE HEOOXOAUMBIE TOKYMEHTHI.

- Jns Hauvana xorenoch Obl OTMETUTH Ballle MYXKECTBO B TOM, yTO Bbl Hanuiu B cebe cuibl Ui
pelIeHrs CIOKHOM KOH(MIMKTHOW CHUTyallM MUPHBIM LHBUIN30BAaHHBIM IyTEM MpPH HMOMOIIH
Meauauuu. Hageroch, uTo 3Ta npoueaypa mnomoxkeT Bam BbelpaboTaTth KU3HECHOCOOHOE U
B3aMMOBBITOJHOE PpELICHUE [0 YPEeryJIUPOBAHHUIO CYIIECTBYIOUIETO KOHGIMKTa Ha YCIOBHSIX
83AUMHO20 Y8adiceHusi U mepnenuss opye k opyey. S, B CBOIO odepenb, Takke obOemaro Bawm
YBAXXUTEJIbHO U BHUMATEIBHO OTHOCUTHCS K BAILIUM YYBCTBAM U MHEHMUSIM.

- Taxxe B mpoliecce MeAMAllMU COOJIIOJIAETCS pPAGeHCmeo U pasHonpasue. ITO 3HAYUT, UYTO S
00513y10Ch 1IE€HUTh, YBa)XaTh U CUUTAThCA C TOYKOM 3peHus Kaxaoro u3 Bac, a Takxke KaxIoMy U3
Bac Oyner mpenocraBieHa BO3MOXKHOCTh MOOYEPENHO BBICKa3aTh CBOM B3IVIAJbl B OJUHAKOBOM
o0beMe M B paBHON cTeneHH. MHEHHE KaXIOro HEMPEeMEHHO OyAeT YCJBIIIAHO U TNPHUHATO BO
BHUMaHue. B TedueHue Bcell mpouenypsl g Oyny COXpaHsSITh HEUTpaIUTET, OECIPUCTPACTHOCTh U HE
Oyay 3aHMMaTh BBIPAKCHHYIO MO3ULIMIO B OTHOLIEHNUH Koro-iau0o u3 Bac.

- HeoGXoauMbIM YCIIOBHEM MPOLEAYPHI SIBISETCS KOHQDUOEHYUATbHOCMb, TO €CTh S TapaHTUPYIO
Bawm, uro Ta nH(opmMamus, KoTopasi CTaHET U3BECTHON B X0JI€ IPOLIEYpHI, OCTaHeTcs B TaiiHe. Eciu
BO3HUKHET HEOOXOJIMMOCTbh WHIUBUAYalIbHOW BCTpeun ¢ KeM-To M3 Bac, To momydeHHas MHOI
uHpopMalus B X0€ TAKOW BCTPEUH MOXKET ObITh COOOIIEHA IPYTOil CTOPOHE TOJBKO € COTIACHSI UIIH
0 Mpoch0€e yyaCTHUKA UH/IMBUIyaJIbHOW BCTPEUH.

- Bam Oyner olecneueHa npospaunocmes u omkpvimocms npoyeoypvl. 51 Oymny CTpeMUThCS K
YECTHOCTH M HCKPEHHOCTH MO OTHOWIEHHI0 K Bam, Oyay pa3bpiCHATH CMBICH MOUX JI€HCTBUH,
OTBEUaThb HAa BOIPOCHl OTHOCHUTENBHO BCEH IMpOLEAYyphl MEIUalUU, a TaKXe COIEHCTBOBATH
MPUHATHIO BaMu 0CO3HaHHBIX pelIeHNi, OCHOBAaHHBIX Ha HH(POPMHUPOBAHHOCTH.

- Eme onuH mpuHIUN mOpouenypsl — dobpogoavrocms. Kaxaplii u3 Bac mo coOcTBeHHOMY
BOJICU3BSIBIICHUIO CTaJl YYaCTHUKOM MeEIHMallMM M TakXke Kaxablii u3 Bac ummeer mpaBo B mo0oi
MOMEHT NPEKPaTUTh NPOLEAYPY U BBIMTH M3 Hee. AKIEHTHPYIO Balle BHUMaHUE Ha TOM, 4TO BbI,
Wpan VBanosuy, u Bei, Mapus ®@enopoBHa, siBisierech cOOCTBEHHUKaMU KOH(MDIIUKTA U pa3nensiere
MEXJIy €000 OTBETCTBEHHOCTh 3a MPOJYKTUBHOCTH U PE3YJIbTaT COBMECTHOH paboThl Haj
paspemieHueM KoHGpauKTa. Menuanusi mpenrnoyiaraeT Ballld COBMECTHBIE JCHCTBHS IO TOUCKY
B3alMOBBITOJHOIO PELLIEHUS.



- Ilpouenypa memuanuu OyJaeT BKJIIOYATh BAaIlM 3asiBICHUS MO CYTH KOH(JIHMKTA, W3Y4YEHHUE TEM,
TpeOyroumx o0cykaeHus, GOpMUPOBAHUE MTOBECTKU JHs, IPOSCHEHNE BaIIUX MHTEPECOB, NMOMCK U
OLIEHKY BapHAHTOB PEIICHHs MTPOOJIEMBI M BRIPAOOTKY MEAMATUBHOTO COTJIAICHUSI.

- Yto Bbl okugaeTe oT mpoueaypo?

- Eciin y xoro-to n3 Bac ecTth He00X0IMMOCTh B IIEPEPBIBE WJIU I1ay3€ 110 TEM WJIM MHBIM IIPUYMHAM,
JaBaiiTe 0OroBOPUM 3TO cpasy.

- Mosxere i Bbl OTKITIOUUTE COTOBBIC TelIe(HOHBI?

- X04y yTOYHHUTh, €CTh JIU TPEThS CTOPOHA, KOTOpPas MOXKET MOBJUATh Ha PEILIEHUE KOro-i1nbo u3
Bac?

- Bce 11 NOHATHO MM Hy>KHBI JOIOJHUTENBHBIE PA3bsICHEHUA?

- KTo Hauner nepBbIM?

6. ©UHcTpyMeHTapuili MeauaTopa.

[IpousBoacTBenHass 3amadya Ne6. Bpl mpunum AoMOM  O4Ye€Hb TOJOAHAs C  IMOJHOM
YBEPEHHOCTBIO, YTO CMOJKETE OTBEJAaTh JOMa BKYCHBIM yXuH. OJHAKO, y)KWHa HE Oka3aioch. Ero
chenu Bamm JqoManrHue. COOTBETCTBEHHO, BB UCIIBITHIBACTE HET'OJJOBAHKE U OOUTY.

Hcnonvzys mexuuxy «fI-coobwenuey, cghopmynupyiime ceor npemeH3uo c6ouM OOMAUHUM
u npuzogume 8 OabHeliuemM K KOHCMPYKMUBHOMY HO8e0eHUI0 8 NOOOOHOU CUmMyayuu.

7. Cepbl npuMeHEeHUsI MeIHALMH

[TpousBoacTBeHHas 3anada Ne 7. Osnaxkombmecb ¢ OmMpvbl8KOM U3 COOPHUKA MAMepuanos
«Texnonoeuu e6occmarnosumenvrou meduayuu (Lllxonvuvie cayocovr npumupenus)y (Cocmasumens u
omeemcmeeHublll pedakmop P.A.bauxos. Cmagpononw, 2013. — 206 c.).

CeromHss MPOUCXOTUT MEIJICHHOE OCBOCHHUE HJCOJOTUU HEOOXOAUMOCTH pPadOTHI C
KOH(MIMKTAMU, MyOJUKYIOTCS YYCOHUKH MO0 KOH(IMKTOJIOTHH, HO YIIpaBJICHHE KOH(MDIMKTaMU Kak
OCO3HaHHOe JieiicTBUE (a He B hopMe 3HAHMS O KOH(PIIUKTAX) B OOJNBIIMHCTBE IIKOJ HE MIPOUCXOUT.
He cmocoOcTByeT y4acTHIO B3POCHBIX B pa3pelICHUH JETCKUX KOH(MDIMKTOB M TEIarorudeckas
noktpuHa. Kak ormewaer [.II. IllenpoBuiikuii: «...BO MHOTHX MEJaroruyeckux padoTax
BBICKA3bIBAETCSl OTPHUIATEIFHOE OTHOIIEHHWE K BOCIUTAHUIO METOAOM “‘KoH(pmukTOB“. Cumraercs,
YTO TIEJaror-BOCIUTATENh HE JOJKeH WX CO3/laBaTh W HE JIOJDKEH WMH I0Jb30BaThCs B
BOCIIMTATENbHBIX LEJNAX. OJTa No3ulus HeompaBaaHHa. “KoHdmukTel“ (wnam paspeiBel) BO
B3aMMOOTHOIICHHSIX MEXAY JE€ThbMH MOCTOSHHO BO3HUKaIOT. U 3a1aua BoCIUTATENs! COCTOUT COBCEM
HE B TOM, 4TOOBI CTapaThCs M30€KATh WX, @ B TOM, YTOOBI MCIOJIL30BATh WX B IEJSIX BOCITUTAHHMS.
bonbiie Toro, HaBepHOE, MOXKHO CKazaTb, 4YTO 0€3 ATUX KOH(IMUKTOB BOCHHUTAHHE BOOOIIE
HEBO3MOXXHO. EJMHCTBEHHBIH pe3ynbTaT yKa3aHHOW I€JarorMuyeckoil JOKTpUHBI H30eraHus
KOH(JIMKTOB COCTOWT B TOM, UTO MENAror-BOCIHUTATENb TEPSET BO3MOXKHOCTh YIPABISATh AETCKUMHU
KOH(MJIMKTAaMU W JICWCTBUTEIHHO BOCIHTHIBATH JeTel. Jlymaercs, 4To BepOanm3M B BOCHUTAHWH U
€CTh CJIEJICTBUE ITOW JOKTPUHBL. A €CIU MBI XOTUM BOCIHUTHIBATH peajbHO, TO HaM, OYEBH]HO,
MIPHUJIETCS PYKOBOJMTH KOH(DIUKTaMH, a 3TO 3HAYUT TAKXKE M CO3/IaBaTh yCIOBUS I HUX. BTopoii
BOXHEHIINN MOMEHT B CUTYaIlMsX BOCIUTAHMS — 3TO CO3/IaHME TaKUX YCJIOBM M Takas MOCTaHOBKA
JIOTIOJTHATEIPHON 3aj]]a4d, YTOOBI MPEJAMETOM JEATEIHbHOCTH W CO3HAHUS JIETEH CTaHOBWIHCH WX
B3aMMOOTHOIICHHSI C JPYTUMHU JETHbMH U BOCTTUTATEISIMI.

Ipoananusupyiime npeocmasnennyio npooaemy. Coenacuvl au Bwvi ¢ nosuyueti ['11
L]eoposuyrxoco? Kax vl cuumaeme, uymo 3HAYUM BOCNUMAHUE MEMOOOM “KOHDIUKMOE»?
AHeansemcs au smom memoo >¢ppexmusnvim?  Umo 3nauum «pyKogooums KOH@IUKMAMUY U KAKAS
cucmema Mmep noO smum noopazymesaemcsa? Hyowcnuvl 1u nedacozy npagogvle 3HAHUA NpU
pykosoocmee Kon@aukmom? Hyocno nu nedacoey ons ynpasnenus KOHQIUKMOM 3HAMb HPUPOOY
KOHGIUKmMa, e2o0 cmpykmypy, 6uovl, OemepmMuHupyrouwue @Gaxmopvl, 0C0OEHHOCMU OUHAMUKU
NpomeKanusi KOHQIUKMOE 8 WIKOJIbHbIX KOJIEKMUBAX, B03MOXNCHblE CHOCOObL pabomuvl ¢ HUMU,
yenosus, obecneyusaioujue npedynpexcoetue, paspeulenue U ynpasieHue KOHGAUKmamu u Mmupom?



8. OpFaHI/I3aIll/IOHHO-TeXHI/I‘IeCKOC H JOKYMCHTapHO€ ob0ecreyeHHue TANoOB
npoueaypbl MeAUANMH.

[IpousBoncTBennass 3amadya Ne8. Ilocrme cuiabHOro cHeromajga B CaJOBOJYECKOM
TOBApUIIECTBE OblIa TMPOYMINEHA TOJHKO TJaBHAS JOpOTa, a JOPOKKH MEXKIY IOMaMH OBLIU
3aBaJieHbl CHETOM, W HEBO3MOXKHO ObUIO IMpoexaTh. X031€Ba JOMOB JOTOBOPHIHCH 10OPOBOJIBHO
HaHATh TPAKTOpP 3a COOCTBEHHBIC JEHBI'M U PACUYUCTUTH JOPOXKKY. OmuH cocen ObLT B
KOMaHJMPOBKE, MIOITOMY 3a HEro JIEHbI'M 3a PAacUMCTKYy CHEra CAalld OCTajbHbIE X03s5ieBa JIOMOB,
HaMepeBasch MX 3a0paTh mociie ero mnpuesna. OaHako, BEPHYBIIMMCS M3 KOMaHJIUPOBKU COCEH
3asiBWJI, UTO OH JIEHBI'U C/IaBaTh HE COOMPAETCs, MOTOMY YTO €ro B 3TO BpeMsl He ObUIO U HUKAKOTO
coryiacus Ha c/layy JICHET 3a PaCUMCTKY CHETa OH HeE J1aBall.

IIpeonooxcume 603ModiCHbIe BapuaHmMbl pazpeuileHus KOHQIUKMA ¢ HOMOWbIO Npoyedypbl
meouayuu. Kmo 6 kauecmee KOHQIUKMYIOWUX CMOPOH MOJCEm Y4dacmeosamv & npoyeodype
meouayuu? Cocmagome npumepHoe MeOUAMUBHOe CO2lauieHue, UCHONb3Y CIMAHOAPMHYI0 0010
Gopmy. B oannyto ghopmy vl Modiceme Ha c60e ycMompenue 6HeCmu, Heooxooumble ¢ 8auell MouKu
3penusl, UsMEHeHUsL.

MenuaTuBHOe coriameHue (odmas gpopma)
MenuatuBHoe CorjamieHue No (o6mas dopma)
n

n
T.
(MecTO 3aKIIIOYCHHUS) (mara 3aKIOYCHHUS )

(momnoe HanmenoBanue i O.1.0. nuna)

B JIMLIE :
(nonnoe HaumeHoBanue wiu ©.J.0. nuua)
JEHCTBYIOIIETO HA OCHOBAHUH

, IMEHyeMOe B
nansHermem "Crtopona 1", ¢ ogHOM CTOPOHBI, U

, JIEACTBYIOLIETO Ha
OCHOBAaHUH , uMeHyemoe B pnanpHeiimeM "Cropona 2", ¢ apyroi
CTOPOHBI, COBMECTHO MMEHYEMBbIE B JaJbHEeNIeM "Croposnsl", 3aKJIFOYUITN

HaCTOsAIICEC CornarieHue o HUKCCIICAYIOIICM.

[Ipeamer Cornamienus
1. Croponsl mpoBeH MpoLEeaypPy MEAHAIIMH B OTHOLIIEHUH CIIOpa(0B) MO BOIIPOCY

(mpenMeT criopa Ui CIIOpOB)
IIpU TIPUBIICYCHUHU B KadecTBE MeauaTopa (MM OpraHU3alliH, OCYIIECTBISIFOIIEH AEITeIbHOCTD IO
o0ecTeYeHn 0 MPOBEIECHUS MPOLEAYPbI MEHALINN)

(manmeHoBanue obOecneunBatoneit opranuzanuu win ®.UN.0., aapeca, TenedoHbI, AIEKTPOHHAS
MOYTa JIUII, OCYIIECTBIISIONINX MEIHAITHIO)

2. Hacrosimee CornaiieHue yTBEpKIaeTcs CyAOM WM TPETEHCKUM CYIOM B KaueCTBE MHUPOBOTO

COTJIAIICHHS] B COOTBETCTBUU C MPOIIECCYATHHBIM 3aKOHOIATEILCTBOM  (MJIM 3aKOHOJATEIHCTBOM O

TPETEUCKHUX CyJaX, 3aKOHOAATEILCTBOM O MEKIyHAPOJIHOM KOMMEPYECKOM apOuTpaxke).

3. Memuanusa MPOBOAUIIACH B CIEAYIOIEM MOPSJIKE:

(ccbulka Ha MpaBuila MPOBEACHHUS MPOLEAYyphl MEAMALMU, YTBEP>KIEHHBIE COOTBETCTBYIOLIEH
OpraHu3aiyen, OCYyIIeCTBISIOMIEH JeATeNIbHOCTh IO OOECIEYEHUI0 MPOBENEHUS IPOLEAYPHI



MeIMaIiM, UK OIpeesiCHHE MOPAIKa C yKa3aHUeM IpaB U 00s13aHHOCTe CTOPOH MPH MPOBEIECHUH
MpoLEeaypbl MeAHUalrd, 0COOEHHOCTEH MPOBEACHMS MPOLEAYpPhl MEIUalUd TNpU YperyJlupOBaHUU
JAHHOT'O CIIOPA, MHBIX YCJIOBUI MPOBEACHUS IPOLEAYPBl MEAUALINH )

4. Cpoku npoBeJIeHUs POLEAYPBl METUALIUN:

(He Oosee MEeCTUIECATH JTHEN )
BapuaHT 151 HCKITFOUUTENBHBIX CITy4aeB: CPOKHU MPOBEACHHSI MPOIIEAYPHI MEIUAIUH:

(ue Gonee cTa BOCBMUECATH JTHEH )
5. JlesATeNbHOCTh TI0 MPOBEICHHUIO MPOLEAYPHI MEHAIUU METUATOPOM
(amMu) (WM OpraHU3alMH, OCYIIECTBIISIONICH MESATEIBHOCTh 10 OOECHEUYEHUIO IMPOBEICHHS
MpOIIeIyphl MEIUAIMH) OIUTadyMBasiach CTOPOHAMHU B PABHBIX JIOJISIX.
6. B pesynbprare meauanuu CTOpOHBI JOTOBOPUITUCEH:

6.1. Cropona __ o0Os3yerca CTopoHE B CpOK B pasMmepe (KOJIUYECTBE)

(mubo ykazaTh MHBIE YcioBHUs oOs3arenbctBa Ctoponsl), a Ctopona  o0s3yercs

CropoHe B CpOK B pazmepe (KOJNYECTBE) (6o yKa3aTh MHBIC

yCIIOBUS 00s3aTenbCTBa CtopoHBHI).

6.2. CropoHa ___ BIpaBe or CTOpPOHBI B CpPOK B pa3Mepe (KOJIM4eCTBE)
(760 yka3aTh MHOE).

Cropona __ BmpaBe ot CTOpoHBI B CpOK B pa3mepe (KOJIU4ecTBe)

(6o yKa3aTh WHOE).

7.Hannuue Hacrosero CornamnieHus He SBISETCS NPENATCTBUEM IS

oOpallieHus B CyJl WK TPETEUCKUI CyI.

8.Hacrosiee CornamieHue MOKeT ObITh U3MEHEHO MJIM PacTOPrHYTO MO coryameHuto CTOpoH Hiu
1o TpedoBanuto 01Ho# U3 CtopoH. Taxxe

Cornamenue J0CPOYHO MPEKPAIIACTCS B CIIydasx:

-nmukByaauuu (wm cmeptu) Cropons! 1 unu CTopoHs! 2;

-npekpauienus aeicTBus CoryanieHus o peneHuo cyaa.

9.B cnyyae BO3HHMKHOBEHHs CHOpoB Mexay CTOpOHaMH B CBSI3M C HCIHOJHEHHWEM HACTOSIIEro
Cornamenus CTOpOHBI IPUMYT BCE MEPHI K PA3pPEIICHUI0 X IIyTEM [EPEroBOPOB.

10.B ciyyae HEBO3MOKHOCTHU paspenieHus YKa3aHHBIX CIIOPOB IIyTeEM
NIEPEroBOPOB CIop OyIeT pacCMOTPEH B

(HauMeHOBaHHE cyna, paccMaTpUBAIOLIETO criop)
11. CropoHbl 00s3ylOTCSI HE pasriamarb 0yl HHGOPMAIUIO, CBA3aHHYI0 C HACTOSIIUM
CornameHueM WIM CEro UCHOJIHEHUEM, 0e3 MpeIBapUTEIbHOIO MUCHbMEHHOIO pa3pelieHus Ipyrou
CropoHBl, 3a UCKIIOYEHHEM Cily4yaeB, Korja IpeaocTaBieHHe HHGopMauuu oO0sA3aTebHO B
COOTBETCTBHH C 3aKOHOAaTenbcTBOM Poccuniickoit denepanuu.
12. Bo Bcem, uto He mnpeaycMoTpeHo HactosaumuM CornamenueM, CTOPOHBI PYKOBOJCTBYIOTCS
3aKOHOJIaTE€IbCTBOM Poccuiickon denepanuu.
13. Bcee IIMCbMEHHBIE YBEIOMIICHUS HAIPABJIAIOTCA:
Cropone 1 no agpecy: ;
Cropone 2 1o azpecy: .
14. Ilpm wu3MeHeHUM JaHHBIX, YyKazaHHbIX B 1. 17 Hacrosmero Cornamenusi, CTOpPOHBI
MH(OPMUPYIOT IPYT Apyra B MHUCbMEHHOM opMe B TeUEHHE JTHEH.
15. Hacrosimee CoruaneHue JeHCTBYET C MOMEHTA 3aKIIIOUEHHUS.
Hacrosmee Cornamenue nedcTBYyeT A0 MOMEHTa HaJJlekaliero ucrosHeHus CTOpoHamMH CBOUX
00513aTeNbCTB.
16. Hactosimee CornaneHne COCTaBiICHO B 3 9K3EMIUIIPAX, UMEIOIINUX
OJINHAKOBYIO IOPUINYECKYIO CHITY, - IO OTHOMY JUIsl Kak10i CTOPOHBI M OIMH Ul MeauaTopa
17. MecronaxoxieHus1 1 0AHKOBCKHE PEKBU3UTHI (MaclopTHhIE JaHHbIe) CTOPOH:
iCtopona 1 iCtopona 2 |




Iloanucwu:

Cropona 1 Cropona2

( ) ( )

IlIkana ouenueanusn: 5-6annpHas.

Kpumepuu oyenusanusa:

5 6aI0B (MM OIIEHKA «OTJIMYHO») BBICTABISICTCS O0YyYaroIIeMycsi, €M 3ajladya pelicHa
NPaBUILHO, B YCTAHOBIICHHOE IPEMOJABATEIEM BPEMs WU C ONEPEIKECHHEM BPEMEHH, NPU ITOM
o0yJaroImuMcsl  TIPEJIOKEHO  OpUTHHANbHOEe (HectaHmapTHoe() pemieHue, Wik  Haubosee
s (dheKkTHBHOE pelieHUe, UITU HanOoJiee palliOHAILHOE PEIICHUE, HIIM ONITUMAIBHOE PEIICHHE.

4 panna (WM OIICHKA «XOPOII0») BBICTABISIETCS OOydaroOlmIeMycCs, €ClIM 3ajada pelicHa
NPaBUJIBHO, B YCTAHOBJIEHHOE TPENoaBaTeIeM BPEMsl, TUTIOBBIM CIIOCOOOM; JOIYCKAeTCs HAIUYHE
HECYIIIECTBEHHBIX HEI0YETOB.

3 0amaa (WM OLEHKA «YAOBJETBOPHUTEIBHO») BBICTABISCTCS OOydJarOmeMycs, €CIH IpU
peIlICHUH 3aJauyd  JIOMYyHIECHbl ONIMOKM HEKPUTHUYECKOTO XapakTepa W (WIH) TPEBBIIICHO
YCTaHOBJICHHOE TPETOaBaTEIeM BPEMSI.

2 6anaa (WM OIICHKA «HEYIOBJIETBOPHUTEIbHO») BBICTABISICTCS OOYYalOLMIEMYCs, €CIIU
3aJlaya He pelleHa WK IPU €€ PEeLIeHUH JOIYIIEHbI TPyOble OINOKH.

1.2 BOITIPOCHKI H 3A]JAHHA B TECTOBOH ®OPME

1. Meananus Kak ajJbTepHATHBHas (pOPMa yperyJHpOBaHHs CIIOPOB

1.KTo B Poccuu sABisieTcst ocHOBaTeneM M Nnpe3nieHToM HaydHo-MeToandecKoro neHTpa Meauanun
u 1mpaBa, npesuaeHToM HarnumonansHoil opranuzanuu meauaropoB (HOM), mnpencenarenem
noakomuccuu o APC u menuanuu Acconuanuu 1opuctoB Poccun?

a) I'. Makcymos 0) 1. A. [llamnukamewiu B) E.H. lBanoBa

2. BBenenue mpoueaypbl MeIUalK OCYILIECTBISET HENTpaabHOE OeCpUCTPACTHOE JIUI0, KOTOPOe
Ha3bIBACTCS:

a) MeIUaToOpPOM 0) MOCPETHUKOM B) KOH(PIIMKTOIOTOM

3. Ilponenypa npuMupeHus KOH(IUKTYIOUIMX CTOPOH MyTE€M HMX BCTYIJICHHS B J0OPOBOJIbHBIE
MEPErOBOPHI C MOMOIIBK TPETHEH CTOPOHBI - MOCPEIHUKA, KOTOPBIM OKAa3bIBA€T COJCHCTBHE IS
YPEryJIMpOBaHus CIOpa, Ha3bIBACTCH:

a) MHPOBBIM COTJIallIEeHHUEeM O) eperoBopaMu B) MeaHaLuen

4. Menuarus - ocobast popma adbTepHATUBHOTO pa3pellieHus: CIOPOB, IPU KOTOPOH HeUTpaibHas
TPEThsI CTOPOHA OKAa3bIBAET COJICHCTBUE YYACTHUKAM KOH(IIMKTA B YPETYIMPOBAHUM CHOPA C LIEIIBIO
BBIPaOOTKH:

a) pelleHus, BBIFTOJHOTO JUIsi OAHOM M3 CTOPOH ©O) B3aMMOIPHUEMIIEMOrO PELIEHUS B) MHUPOBOIO
COTJIALIEHUS

5. B xagecTBe MequaTOpa MOKET BBICTYATh:

a) TOJIBKO TpeThe JHUI0, KOTOpPOE HE 3aMHTEPECOBAaHHO B MCXOJE CIOpa, M HE sBISAIOLIEECs
Y4aCTHUKOM KOH(GUIMKTa 0) aJBOKAT OJTHOM U3 CTOPOH B) OJIMH U3 YUaCTHUKOB MeIHallUN

6. IIpouenypa Meauaui MOKeT OBITh IPEKpaleHa:

a) TOJIbKO TOCJe TOro, KaK pelieHue OyAeT HaiijleHo 0) TOJBKO MO PELIeHUI0 MeauaTopa, ecil OH
peluT, YyTo JaHHas Mpolenypa Oecrojie3Ha B) Ha JIIOOOM 3Tarne W B JHOOOH MOMEHT Kak IO
MHUIMATHBE YYAaCTHUKOB CIOpa, TaK M IO WHUIMATHUBE MEIUaTopa, €ClAH OH IOCYHUTAET, YTO
MIPOIOJKATh JJAHHYIO MPOLEAYPY Heleslecoo0pa3sHo

7. Ilpouecc Menuanuy NPeAnoaaraeT MOUCK ........eeueenueanenn...



8. Me;maTop HC NPHUHUMACT, HC BBIHOCHUT W HC HABA3BIBACT UM HHKAKUX T'OTOBBLIX pemeHHﬁ. On

9. CootHecuTe ciocob paspenieHus: KOHQIIUKTA C €r0 CYThIO:

Conepnuuecmeo yIIeMJIEHHE COOCTBEHHBIX HMHTEPECOB, YCTYHKH OJHOTO
YeJIOBEKA PaJIv BBITOJIBI IPYTOro

Ilpucnocoonenue BreipaboTka ajabTEepHATUBHOTO pEIICHUS, KOTOpoe Oyner
YJIOBJIETBOPSITh BCEX YYaCTHHUKOB KOH(IIMKTA

H3zbecanue B3auMHBbIe yCTYNKH AJ1s1 pa3penieHust KOH(QIUKTa

Compyonuuecmeo HaBSI3bIBAHUE JIPYTOMY OIIIOHEHTY MPEANOYTUTENBHOIO IS
ce0s peneHus

Komnpomucc UTHOpUpOBaHWe, u3beraHue M (HAKTUUYECKOE OTpULAHHE
KOH(IIMKTA

10. Menuamnuio MOKHO OTHECTH K aJbTEPHATHBHBIM CIIOCO0aM pa3pelieHusi KOH(MIMKTA, TOTOMY

2. ®opMbI NPOBeIeHUS] MEANAIINH KAK AJIbTEPHATHBHOIO Coc00a

1. Menuanus 3aHuMaeT 1o IpaBy JUAUPYIOLIEe OJI0KEHUE CPEIN:

a) aIbTEPHATUBHBIX CIIOCOOOB pa3pemeHus CIopoB 0) CyleOHBIX CIIOCOOOB pa3pemieHus CIIOPOB B)
apOUTPa)KHBIX CIIOCOOOB pa3pereHus! CIIOPOB

2. ®opma ydacTHs BOBJICUEHHOCTH CAMOTO CyJa U ero pabOTHHUKOB MPH MPUMEHEHUH MEAUATUBHBIX
IpOLEelyp K JieaM, IOCTYIHUBILUM B CyJI, Ha3bIBACTCS:

a) cyeOHoI Meauanuei 0) BHECYAeOHOM MeIuaIueii B) CyeOHBIM IIPOIIECCOM

3. YTo 13 HUXKENEPEUUCICHHOTO SIBJIAETCS MPEUMYILIECTBOM MEIUAIMH 110 OTHOUICHHUIO K Cy1eOHOMY
pa3ouparenbCcTBy?

a) 6oJsiee KOPOTKUE CPOKU MPOLEAYPbl KOHGIUKTOpa3pemeHust 6) BO3MOKHOCTb HE IPUCYTCTBOBAThH
Ha MeJIMallii B) BBICOKasi JOOPOBOJILHOCTb B UCIIOJIHEHUU PELIEHUI

4. Menuanust MokeT ObITh OPraHU30BaHa:

a) TOJIbKO 4epe3 cyi O) HampsAMyl ¢ MEAMATOpPOM WM Yepe3 OpPraHu3alluio, MPEeaOoCTaBIISIIOILYIO
ycayru APC B) uepe3 oiHy U3 CTOPOH KOH(IUKTA

5. OcHOBHasl cTaThsl PACX0/I0B B MEIUALIUU - 3TO:

a) oruiaTa paboThl caMoro MeauaTopa 0) ornsara yciayr IO COCTABICHUIO MEAMATUBHOTO COTJIAIICHUS
B) OIlJIaTa apeH/ibl IOMEIICHHUS, I/I€ TPOXOIUT METUAIIS

6. IHCTUTYT MeMaluy B COBPEMEHHOM BU/I€ BO3HUK:

a) B koHle XIX B. B 'o;utanguu 0) B koHue XX B. B 'epmannu B) B cepeanne XX B. B CLIA

7.B coBpeMeHHOW MUPOBOIl MpakTHKE MO CyAeOHON Meauarel MPUHATO MOHUMATh............

9. I/I,Z[eﬂ HUCIIOJB30BaHUA MCOAUAIIN BO3HUKIIA B CBA3M C TCM, UTO......coiiiiiiiiiiiiiiiiiiannnn,
10. YcraHOBUTE COOTBETCTBUE MCKAY MOJCJIBIO MCUAlIHN U €€ OTIIMYNUTCIbHBIMHA YCPTAMU

1CommxenHas A.mpeanonaraer NpoBEAEHUE MPOLEAYpPbl OJHUM U3 COTPYIHUKOB Cyjaa
MOJIeJIb , Kak TpaBWIO, CIENUaIbHO OOYYCHHBIM JCUCTBYIOIIMM Cynbei. B na
HHOM ClIy4ae cyneOHoe pa30uparenbCTBO MO ey TakKe MPUOCTAHAB
JINBAETCA, HO MEIHAIUs MPOBOJUTCS B 3IaHUU Cyda, a B CIydae 3aKi
IOUEHUSI CTOPOHAMH COTJIAIIEHUS 00 YyperylupoBaHHHM CIOpa OHO TYT
K€ TMPOTOKOIUPYETCS] B KAYECTBE MHUPOBOIO CYJIbEH-MEIUAaTOPOM.

2UnTerpupoBanna | b.pouenypy MeUalnn IIPOBOJUT JNEUCTBYIOLIUN Cylbs-
s1 MOJIEJIb MEINaTop, KOTOPBIM IOMHMO CBOEH OCHOBHOM JAEITEIBHOCTH IO OCYI]
€CTBJIICHUIO IPAaBOCYAMsS 3aHMMACTCS MeQualed, NPUHUMAas Jejla OT C
BOMX KOJUIET-Cy/eil




B.menunanms mpeacraBisier coOOi CTOPOHHIOI IO OTHOIIEHHUIO K CyAe
OHOMY pa3OuUpaTeNnbCTBY MPOIEAYPY, OJHAKO HEMOCPEICTBEHHO CBS3aH
a C HMM, TaK KaK BO BpeMs IPOBEACHUS MEIUAIIMU CYJl 3aHUMAET BBI
KUJIATEIIbHYIO TO3UILMI0 U OTKJIAJBIBAET COBEPIICHUE NAIBHEHIIUX IIp
OIIECCYaJbHBIX JICUCTBUM /IO TOJYYCHHS PE3yJbTaTOB MPUMUPHUTEIHHOU
IIPOLIEAYPHL

3. ba3zoBble ycioBHS TNpoBedeHUs npoueaypbl meauauuu. I[lpemmymecrBa wu
NepCcrneKTUBbI PAa3BUTHA MeIHAIUH.

1. Pons MenuaTopa Kak 0ecripucTpacTHON TPEThel CTOPOHBI 3aKIF0YACTCS:

a) B IIOMOIIM CTOPOHaM BbIpabOTaTh B3aUMOINPUEMIIEMOE M >KU3HECIIOCOOHOE peleHus cropa 0) B
MpeaAOCTAaBJICHUH I'OTOBOTO PCHICHUA CIIOpa B) B OCYHICCTBJICHUN KOHCYJIBTHUPOBAHUS 110 BOIIpOCaAM
paspelnieHns KOH(IUKTa

2. B obuieM ciydyae mpuMeHEHHE POLEAYpbl MEAUALIMU OCYIIECTBIISIETCS HA OCHOBaHUU:

a) MMCbMEHHOI'0 COIVIALICHUs O NMPOBEICHUM MPOLEAYPbl MeAHaUU 0) MUCbMEHHOI'O COTJIALICHUs
CTOPOH B) YCTHOM JOTOBOPEHHOCTHU C MEIMATOPOM

3. Ccpuika B COIJIAIEHUU Ha JOKYMEHT, COJAEp)KalMi YCIOBMS YpEeryJlMpOBaHUS cIopa Ipu
COJICHCTBUM MEANATOpPA, IPU3HACTC:

a) MeIMaTUBHBIM COTJIallleHHeM 0) MeIMaTUBHBIM JOTOBOPOM B) MEIMATUBHOM OrOBOPKOIi

4. Ecnu B 3aK/IIOYEHHOM MEXJY CTOPOHAMH COIVIAIIEHUU O NMPUMEHEHUH NPOLEAYpbl MeIuaiu
COZIEPIKHUTCST YCIIOBHE 00 OTKa3e OT OOpalieHus B CyJ B T€UCHHE OTOBOPEHHOIO ISl MPOBEIACHUS
IpOLelyphl CPOKA Ul pa3peleHHsl Criopa, KOTOPbIM BOZHUK MEX1y CTOPOHAMHU, CyJl IPU3HAET CHILY
3TOro 00s13aTeNIbCTBA A0 TEX MOP, MOKA:

a) ero ycjaoBus He Oy1yT BBIIOJIHEHBI 0) CTOPOHBI HE MIEPEyMalOT y4acTBOBATh B MEJHALIUU B) IOKa
MEJMaTOp HE OTIPABUT CTOPOHBI JUIsl OOpAIleHUs] B CY/T

5. IlucbMeHHOE MpeuIokeHre 00 oOpallleHMH K MpoLeaype MeIuald CUMTACTCS OTKIOHEHHBIM,
€CIIu:

a) OHO He MpaBWIbHO opopmiieHO 0) B TedeHue 30 nHel co JHS ero HampaBlIEeHHUs OJlHA CTOPOHA He
MOJIy4nsia Corjlacie Ha 3TO JPYTroil CTOPOHBI B) OTBET JPYTOi CTOPOHBI MpHILET 0€3 YBEAOMIICHHS

6. Ilponenypa Menmanuu IO cropaMm, I[epelaHHBIM Ha pacCMOTpeHHE cyjaa 10 Hadala ee
IMPOBCACHU A, MOXKET OCYHICCTBIIATHCA:

a) NpoeCcCHOHATBHBIMU IICUXOJIOTAaMH M KOHCYJIbTAaHTaMU O) TOJBKO CYABSIMH B) TOJIBKO
MeauaTopaMy, paboTaIKUMU Ha PO eCcCHOHATbHON OCHOBE

7. IIpu oCylIECTBIEHNN CBOMX MOJHOMOYMI MEIUATOP HE BIIPaBE:

-OKa3bIBATh KAKOU-JTHOO CTOPOHE ...vvuvvenrreanneannnennnns ;

- JICJIATD 3ASBIICHUS O ..eouveneentenneaneeneennenneennennennn ;

- BHOCHUTD TIPEITIOKEHMS O..euvnenneneentanennennenenennenn. ;

- OCYHIECTBIISATH JEATEIBHOCTb MEAMATOpPA, €CIU IpU MPOBEACHUU MPOLEAYPHl MEIUalUH
8. IIpu BbIsABIEHUN OOCTOATENBCTB, CIIOCOOHBIX MOBIUATH Ha HE3aBUCUMOCTh M OECTIPUCTPACTHOCTh
MeauaTopa, oH 00s3aH. ............

9. IIpo3payHOCTb MPOLEAYPBI METHALIMH OZHATACT . ... .eeueneeeneneneneneeenenenenenenenenenes

10. 3amoiHUTE TAOIUITy TTO CPABHUTEIHHBIM XapaKTEPHCTHUKAM, OTINYAIONINM MPOLEAYPY MeIUAIIH
OT CyAeOHOr0 pa30upaTesIbCTBA:

Cyn Menuanus

ITporiecc MOXKET HAYaTbCS M BOMIPEKU BOJE | ...................
OJIHOM U3 CTOPOH

Cy,[[BSI Ha3HA4YaCTCA | i e




..................... Pemenne mpuHMMaeTcs C y4eTOM HMHTEPECOB
CTOpPOH, HO B paMKaXx 3aKOHa

...................... YckopenHas 1 HedopMaabHas mporeypa

.......................... COTpyAHUYECTBO CTOPOH

[TyOnumaHOCTh mpomecca |

4. Pouab npaBa B MeIHAIIUH
1.Henb3st B OCHOBY MEAMATUBHOTO COTJIALICHUS B KA4eCTBE MaciITada CTaBUTh MPaBO, OCHOBAHHOE
Ha 3aKOHOJATeNbHbIX akTax. Ho 3To mpaBo MOKeT 0Ka3aThCsl BO MHOI'OM I10JIE3HBIM, NPEXIE BCETO,
IIPU COCTABJIIEHUN MEIMATUBHOTO COTJIAIICHUS CIEIYIOIUM 00pa3oM:
a) B cllyyae, €ClId B Pe3yJbTaTe MeAUAlMM CTOPOHBI HE MPUAYT K COIJIACHIO, IPABO OINpeneser
IpaHMIBl BBIXOJA M3 MpPOLENyphl Meauanud O) CTaTyTHOE MpaBO YCTAaHABIUBACT TPAHMILIBI
MEIMaTUBHOI'O COIJIAIIEHUS B) IPABO PEryJIUPYET MOBEICHHE MEAUaTOpa
2. FOpuanueckasi KOHCYJIbTAUsl B MEIUAIMU, B TIEPBYIO OUYepelib, O3HAYAET MPABOBbIC Pa3bCHEHUS
IPUMEHUTEIBHO K JIAaHHOMY Ciydar0. OTH pa3bsCHEHUS OU€Hb Ba)KHBI JUIsl YYAaCTHHUKOB CHOpa M
IPECIIeYIOT, 110 CYTH, CICAYIOIIYIO IElb:
a) pa3bsACHEHMs IO MOBOJAY OecIoyIe3HOCTU MPOLEAYPbl MeAHaluuu O) IOpUIANYECKUE Pa3bsCHEHUS
npu (GOopMUPOBAaHMHM BOJM TMAPTHEPOB MO KOHQUIMKTY C IEIbI0 OKa3aTb MM MOIACPKKY MpH
IPEJCTaBICHUH HMMHU CBOMX HHTEPECOB B) pPa3bsICHEHHs 10 CYIIECTBY 3aKOHOB, KacCalOIIUXCS
MeIuaIH
3. AZIBOKaT HU B KOEM CJIyyae HE MOXET BBICTYNAaTh MEAUATOPOM B IPOLIECCE MEAUALIUY, €CIIN:
a) JI0 TOTO OH BBICTYIAJ 3aLIUTHUKOM OJHOW M3 CTOPOH 0) OH paboTaeT B aJBOKATCKON KOHTOPE B)
OH paHee paboTaj B KauecTBe MeauaTopa
4. B ciyuae, ecnu aJBOKaT HE CaM BBICTYNAE€T B POJIM MEAMATOpa, a SIBISIETCS MEIUaTOPOM-
HalapHUKOM, €r0 Ha3bIBAIOT:
a) MOCPETHUKOM 0) KO-MEIUATOPOM B) HEHUTpaIbHBIM MEAUATOPOM
5. AZJBOKar MNOTOMY HpPEINOYTUTENEH B KayecTBE MEIMATOpa CPEAH pa3IMYHBIX OCHOBHBIX
npodeccuit, 9To OH 00IaJaeT:
a) OoJyee BBICOKON KBanmu(UKaIMed B 00JacTU MeAMaluu 0) «CBS3SMHU» B Cy/€ B) IOPUANYECKUMU
3HAaHUSIMH
6. CropoHam  cmopa, y4yacTBYIOIIMM B  MpoLeAype  MeIualuH,  LerecoodpasHo
MIPOKOHCYJIETUPOBATHCS CO CBOUM aJIBOKATOM:
a) 1mocJjie OKOHYaHUs MpoIelyphl 0) mepes 3aKII0UeHHEeM MEAMATUBHOTO COTJIALIeHNs B) B IepephIBe
MEXy BCTpEeYaMu
7. YOpuaguueckoil KOHCYJbTAalMs B KOHTEKCTE MeIUAIMM OTJIMYAaeTcss OT TpaJulMOHHOU
IOPUMYECKOI KOHCYIBTAIMH TEM, YTO OHA HATIPABIICHA Ha....uveuenerenenennenennns
8. IIpu ropuaudecKux pa3bsICHEHUSX CIOCOOHOCTD a/IBOKaTa K CaMOAHAIM3y OKa3bIBaeTcs B 0COOOM
CTENEHU BOCTPEOOBAHHOM, MTOCKOIIBKY .. ...euententntenentteneneaneneneanenenennes
9. Ilpodeccus meamatop OTHOCHTCA K TIpymnmne npodeccuil, HUMEIUX 0co00e IMOJ0KEHHE,
00JICUEHHOE JJOBEPUEM, TIOCKOTBKY ....euvevenennennn..
10. MeanaTUBHYIO OTOBOPKY 11€71€CO00PA3HO MCIIOIB30BATh B CIYUAEC, €CTM. .. v enueneeneenenennnnnn.

5. OcHoBomoJsiaraouye NPUHIHUIBI MeMANMH. DTAaNbl POBeIeHUA MeIUALUH.
1.ITprHIIMTIBI B METUAIIMN JACTISATCS HA JIBE TPYIIIIHL:
a) OpraHU3alMOHHBIE U MPOLEAYPHBIE 0) ATUTEIbHBIE U OBICTPBIEC B) BHYTPEHHHUE U BHELITHHE
2. Co3maeT ycnoBus AJIsl ICKPEHHETO, OTKPBITOT0, AKTUBHOTO yYacTHS CTOPOH B IpOIecce MOMCKa
peleHust Mo UX coOCTBEHHOMY cropy. JIrobast U3 CTOpOH B JIOOOH MOMEHT MOXET NPEKPaTUTh
MIEPErOBOPHI M OTKA3aTHCS OT MPOLeAYphl Mearanuu. O KaKoM MPUHITUIIE MEIUAIIIH UIET PEeUb?
a) OTKPOBEHHOCTH 0) 10Bepus B) JOOPOBOIHHOCTH



3. Jlna moucka pemeHH M BbIPAOOTKH JOTOBOPEHHOCTEW, KOTOphle OBl B PaBHOM CTENEHU
YIOBJIETBOPSUIM MOTPEOHOCTH M UHTEPECHI CTOPOH, KaXKAasi U3 CTOPOH CIopa JOKHA UMETh PaBHbII
JOCTYIT K BO3MOKHOCTH y4acTHsI B OOCYXICHUH TIPOOJIEMbI, BRICKA3bIBAHHS CBOSH TOYKH 3PEHUS 110
BOIIpOCaM, KacamollUMCS CIOpa, a TakKe HMEeTh pPaBHOE MPOCTPAHCTBO [UIS pealu3aliu
COOCTBEHHBIX MHTEpecOoB. O KaKOM IIPHUHIIUAIIEC MEIUALUN UACT PeUb?

a) COTPYIHUYECTBA U PABHOIPABUS CTOPOH 0) KOH(PHUICHIIMAIIBHOCTH B) JOBEPUS

4. Ilenv «BCTYNUTENBHOIO CI0BA» MEANATOPA 3aKJIIOUAETCS B TOM, UTOOBI:

a) OOroBOPUTH CPOKHM TMpOBEIEHUS Meauauuu ©O) craenarb MPOLECC MEIUAlMU SICHBIM U
IIPEICKa3yeMbIM ISl YYACTHUKOB IIEPETOBOPOB B) YCTAHOBUTDH pa3Mep OIUIAThl yCIYT MeauaTopa

5. ChopMynupoBaTh T€ BOIPOCHI, KOTOPBIE OTPaXArOT MPOOIeMbl KOH(MDIUKTA U 110 OBOY KOTOPBIX
HE00XO0AMMO JIOTOBOPUTHCS, BO3SMOXKHO Ha dTarle:

a) KoKyca 0) Ipe3eHTallMi CTOPOH B) TUCKYCCHUU

6. becena menuaropa ¢ Kaxa0M CTOPOHON MHAMBUIYaTbHO HA3bIBACTCA:

a) OIpocoM 0) KOHCYJIbTAllUEH B) KOKYCOM

7. YcTaHOBUTE IPABUIIBHYIO I1OCIIEI0BATEIILHOCTD B 3TAIaX MPOBEACHUS MEAUALINHN:

A. BeTynuTtenbHOE CII0BO MeIMaTopa

b.[{uckyccus

B.Kokyc

I'. IIpe3enTanus cTopoH

J. ©opMupoBaHuE MOBECTKH JHS

E.IlogroroBka cornameHus

K. BeipaboTka npeioxeHui

3. Beixong u3 meauanuu

8. OcHoBHas 1enp OdTana «pOPMUPOBAHHWE TOBECTKHA [JHSA»  3aKIIOYaeTcs B TOM,

9. Kak npaBuIio, MOArOTOBUTENBHBIN TAIl MEIUAIIMH 3aBEPIIACTCA. ... ...
10. D1amm KOKYCa HEOOXOUM, KOTTIA. ..t .uuveneeenneennneenneenneeenneenneennneannns

6.MncTpymeHTapuii MequaTropa
1. HanGonee BaXKHBIM Kaue€CTBOM MeIUATOPA SABISAETCA:
a) ero yMEHHE CIYIIaTh W CIBIIATh 0) €r0 OT3BIBYMBOCTH U JOOPOCEPIACYHOCTh B) €T0 TOTOBHOCTH
KOHCYJIbTUPOBATh KJIMEHTOB 10 MX 3alpocaM
2. B pe3ynbprare ycnenHblX MEIUAMOHHBIX IPOLEAYpP CTOPOHBI (CYOBEKTBHI) TIOCTUTAIOT:
a) nuddepeHnnaM UHTEPECOB 0) YIOBIETBOPEHUS COOCTBEHHBIX MHTEPECOB M MOTPEOHOCTEH B)
OOIIHOCTH CBOUX UHTEPECOB
3. OObIYHO BO BpeMsl MpPOLEAYpbl MEIUaTop 3aJaeT HeMajo BONPOCOB, MBITAsICh MPOSICHUTH
MHTEpECHI CTOPOH. [Ipu 3TOM BOIPOCHI MOTYT OBITH:
a) TpeOyrolue TOJBKO OTBETA «J1a» MIM «HET» 0) OTKPHITOIO M 3aKphITOrO THIMA B) MpsAMbIE U
KOCBEHHBIE
4. Meauarop AOKEH 00O3HAYMTH KIIFOYEBBIE 3JIEMEHTBHI TOTO, YTO OBLIO CKa3aHO, C MOMOIIBIO
METOAA:
a) nepedpa3upoBaHus 0) may3bl B) JIyIMHTa
5. Kakue u3 HIKeTepeuncIeHHBIX BOIIPOCOB OTHOCATCS K METOY JIITHHTa?
a) IlpaBunbHo 1 g Bac monsin...? Bel mpocto xotute...? Moxer ObITh, Bbl moburte...? 6) Bo
XOTHTE ....., HEe Tak au? Hy 3TO e MOHATHO, YTO BaM HPABUTCH....... Benp Tak? B) S HuKak He
noiMy, Kakue HHTEpEeCHl BbI npecienyere? Brl Beab MokeTe nX 0003HAUYNTh?
6. UTO M3 HIDKENEPEUNCIEHHOTO OTHOCHUTCS K TEXHOJIOTHSIM METHAITHN ?
a) OTpULIaHHE MEIUATOPOM IMO3UTHBHBIX JIEHCTBUN KaKJOW M3 CTOPOH 0) yHmpaBieHHE MPOLECCOM
KOMMYHHKAITH C TIOMOIIBIO TIIATEIBHOW MPOPaOOTKH MOBECTKU JTHS M PETJIAMEHTA TIEPETOBOPOB B)
OTJaJICHHE MO3ULUN CTOPOH
7. YCTaHOBHTE COOTBETCTBHE MEKIY METOIOM PabOTHI MEIATOPA M €r0 O CAHHEM:



Ompasicenue YMEHHUE 33/1aBaTh BONPOCHI, YTOOBI MPOSICHUTh
UIs ce0sl CUTyallMio 10 CIEQyIoLe cxeme:
NOHUMAaHHE  MEIUaTopoM  YYacTHHKAa  —
BBIPAXKCHUC JOTOro IMOHMMAHHA — 3alpocC U
NOJTy4YeHHE  TOATBEPXKAEHHS  TOTO,  YTO
YYACTHUK YYBCTBYET C€0sl MOHATHIM

AKmuenoe ciywianue YMEHHE  BBIICIUTH  IJaBHOE B  peyH
YYaCTHUKOB,  HampaBisisi  y4aCTHUKOB U
MOTHBHPYSI UX K JaJIbHEHIIIEMY NPOABIKEHUIO

Looping uau nemns nonumanus KPaTKHU MEPECKA3 CBOMMU CIOBAMH TOTO, YTO
CKa3aJ Ipyrou 4ejoBeK
Pe3ztomuposanue COCPEIOTOUEHHO CIyIIas CTOPOHY KOH(IINKTA,

MeauaTop Kak Obl cooOmiaer eii: «Bwl MHe
MHTEPECHBI KaK JUYHOCTh. S Jymaro, 4To TO,
YTO BbI YyBCTBYETE, 3HAUMMO. S yBaxkaro Ballu
B3IJISA]IbI, Ballly TOUKY 3PEHHUSI, Ballld MBICIIH

8. YcraHoBUTE NPaBUIIBHYIO [TOCIIEIOBATEIBLHOCTD B ATanax f-coo0IeHus:

A. CooO1ieHue 4yBCTB.

b. Habmoienune, cooOmieHue peaibHOTO (hakTa

B. Beipaxenue npocbObl

I'. CooOuienne noTpedHOCTH, KOTOPAst HE YOBJIETBOPSIETCS.

9. Ilay3za — HeoOXOIWMBI HMHCTPYMEHT MeIuaTopa, MOCKOJIbKY YMEHHE Jep:KaTh May3y Jaer

BO3MOXXHOCTh YYaCTHHKY.........
10. ITepedpas UCTIOMBIYETC, KOTTIA. ..t ueneenneaneenneaneeneeaneaneaneeaneaneans

7.Chepbl npuMeHeHHsI MeIHAIUH
1. Ilpouenypa Meauanuu He IPUMEHSIETCS:
a) K KOJJISKTUBHBIM TPYAOBBIM CIIOpaM, a TakXe MyOJMYHO-TIPABOBBIM cIllopaM 0) K CeMeHHBIM
CIiopaMm B) K criopaM B cepe o0pa3oBaHus
2. I'maBHBIM ycl10BHEM AJIA ycIieXa NPOLEAYPbl MEIUALIUU SIBIISETCS:
a) JOIOJIHUTENIbHOE IICHUXOJIOIMYECKOE KOHCYJIbTHPOBAHME YUYAaCTHUKOB cropa 0) cTpemieHHe
CTOPOH YJOBJIETBOPUTH CBOM COOCTBEHHBIE MHTEPECHI B) CTPEMJIEHHE CTOPOH K COTPYIHHYECTBY U
HaJIMuue y HUX BOJM K MUPHOMY pa3pelIeHHIO criopa
3. Meauanus BO3MOXKHa, KOT/Ia:
a) CTOPOHBI HE TOTOBBI COXPAaHUTH TMOJHYIO KOH(MUIEHIUATLHOCTh O) TJIABHBIMH SIBJISIFOTCS HE
IIPaBOBbIE MPETEH3UH, CBSI3aHHbIE C MPOLUIBIM, a OyAyIIHe UHTEpPEChl MapTHEPOB MO KOH(IUKTY U
BO3MOXXHOCTh COXPAHEHHUSI HOPMAJbHBIX OTHOLIEHWI B TNEpPCHEKTUBE B) HET HEOOXOAUMOCTHU
BbIpabaThIBaTh BCEOOBEMITIONIEE IEHEPATILHOE PEIICHUE
4. Ilpu xakoM THIIE CrIOpa MeIHalLKs HEBO3MOXKHA?
a) CIOpbl MEXIYy HACIeIHUKAMH, COBOKYITHO BIJIQJCIOIIMMH HAcIeACTBOM 0) KOHQIUKTBI MEXIY
KOMITAaHUSIMU U UX YIPABJISIIOIIUMHU B) MEXy TUPEKTOPOM KOMITAHUU U €T0 MOAYUHEHHBIM
5. depnepanpHbli 3aKOH 00 aJbTEPHATHBHOW NpOLEAype YpPEryIupOBaHHUS CIOPOB C ydacTHEM
nocpeaHuka ObuT mpuHAT ['ocynapcTBeHHOM Jymoii:
a)B2010Tr.6)B20131.B)B2016T.
6. Kak Has3pIBaeTCsi TOKYMEHT, KOTOPBIM COAEPKUT CBEACHUS O CTOPOHAX, NpEIMETe CIropa,
IIPOBEJICHHONW TMpoLeaype MEAMAlUHd, MEeOuaTope, a TakKkKe O COIVIaCOBaHHBIX CTOPOHAMM
00513aTeNbCTBAX, YCIOBUSIX U CPOKAX MX BBIMOIHEHUS?
a) MeIuaTHBHBIN TOroBop 0) MeIMAaTHBHOE COIJIAIIEHHUS B) CIpaBKa O MPOBEIEHHH MPOIETyphl
Meaualuu
7. Cpok npoBeAicHHsI TPOLEAYPBl MEANALIMH HE JOJDKEH MTPEBBILIATD:
a) 56 nueii 0) 180 nueii B) 10 nuew



8. Ha ceromnsimHuii AeHb MeaMalMsl TMPUMEHSETCS, B TEPBYIO O4Yepellb, NpU pa3pelICHUHU
KOH(JIUKTOB B CIIeTYIOIITUX chepax NEeSATeTLHOCTH

9. Meauanus criocoOHa OCTAaHOBHUTH Pa3pyIIUTEIbHYIO JaBHHY CyIeOHBIX HCKOB IIPH YCIOBHH, KOT/Ia
CTOPOHBI KOH(IHKTA............

10. C uenpto Npo(UIAKTUKA MPABOHAPYIICHUH B LIKOJIE HCHONB3YETCS ...eevevevnnnn.... HOAXOM B
MeIaInu.

8. OpraHu3alMOHHO-TEXHHYECKOEe U IOKYMEHTapHOe o0ecneyeHHe ITANOB NMPOUEAYPbI
MeIUALIMH.
1. IlpuunHoii oOpaleHns: K MEIUAINH SABISETCA:
a) pasmen Owu3Heca; 0) 3aKIIOYCHHE MHPOBOTO COTJIAIICHHS; B) HEOOXOAMMOCTh M JKEIaHUE
CTHIOPSIIUX CTOPOH Pa3pelIuTh CHOp WM KOH(IJIUKT, HAWUTH BBIXOJ W3 CIOXKHBILIEHCS CIOXHOU
CUTYalluy; T) NOJy4YeHUE MICUXOJIOTUYECKON KOHCYIbTAlluU
2. Yto sABIIIETCS pe3yabTaTOM MPOLEAYPbl MEAHALNN?
a) pelieHue cyaa; 6) MUPOBOE COTJIAIIEHNE; B) MEAMATUBHOE COTJIALICHHE; I') METUAaTUBHAS OFOBOPKa
3. @enepanbHblil 3aKOH 00 albTEPHATUBHOW NPOLEAYPE YpPEryIHMpOBaHUS CIOPOB C Y4YacTHEM
MoCpeaHMKa (Tpoleype MeIualnn) ObUT TPUHSIT:
a) 10 ssaBapst 2000 1.; 6) 16 centsOps 2015 r.; B) 7 uronis 2010 1.; 1) 30 aBrycra 2011 1.
4. IMeroT 11 MeIuaTophl IIPaBO PEKIAMHUPOBATh CBOU YCIYTU B KadecTBe MeauaTopa?
a) MEIUaTOphl BIPAaBE PEKIAMHPOBATh CBOIO JEATEIbHOCTH TOJBKO B TOM OpraHu3allvd, IZie OHU
paborator, 0) HE HMEIOT NIPaBO PEKIAMHPOBATH CBOIO JIEATEIbHOCTh; B) MEAHATOPHI BIIpaBe
pEKIaMHpPOBaTh CBOIO JEATENBHOCTh TOJBKO OTAEIbHBIM KAaTErOpUsIM HAceJIeHHs; I') MEIuaTopbl
BIIpaBE PEKJIAMUPOBATH CBOIO JEATEIbHOCTh MPO(ecCHOHANBHBIM, NPAaBAUBBIM M JIOCTOWHBIM
obpazom
5. B ciydae, eciiv CTOpOHBI 3aKJIFOUMIIM COTJIAIIEHUE O IPUMEHEHUH IPOLEAYPbl MEIUALIUU U B
TE€YEHHE OTOBOPEHHOTO JIJIS €€ MPOBEICHUS CpOoKa 00s3aJIMCh HE 00paIaThCsl B CY/ WU TPETEHCKUi
CYA JUIA pa3pelIeHus Copa, KOTOPBIA BO3HUK MM MOKET BOSHUKHYTb MEX/y CTOPOHAMH, CYJ UITH
TPETEUCKUI Cy/l MPU3HACT CUITY 3TOTO 00SI3aTEIBCTBA JIO TEX MOP, TIOKA. .. euuveneeneeneeaneaneeaneannnnns
6. Eciiu cniop mepenaH Ha paccMOTpPEHHUE CyJia WM TPETEHCKOIo CyJa, CTOPOHbI MOT'YT IPUMEHUTH
MPOLETYPY MEAUAITUH B JTFOOOM MOMEHT JIO. ... eutententttt ettt et ettt et et et e e et e eaeeenenes
7. SIBnsieTcst TN HAJIMYHE COTJIAIICHHSI O IPUMEHEHHUH TPOLIEAYPhI MEIUAINH, PABHO KaK M HAINYHE
COTJIAIIEHUS] O TMPOBEJCHUM IMPOLENYyphl MEIMAllMd U CBS3aHHOE C HUM HENOCpPEeACTBEHHOE
MIPOBEJICHUE 3TOH MPOLEyphl MPEMSITCTBUEM Ul 0OpaIlleHHsl B Cy/1 WM TpeTerckuil cya?
a) sBjsieTcs; 0) He sABJsIeTCA B) SIBJISETCS TOJIBKO B TPETEHCKUH Cyl
8. Ecnm omHa W3 CTOpPOH HampaBWia B NHCBMEHHOW ¢opMme MpeiokeHne o0 oOpameHnn K
nporeype MeAHaluu U B TeUeHHE TPULATH JHEH cO THS ero HalpaBJIEHUS WU B TEUEHUE WHOTO
YKa3aHHOTO B TMPEAJIOKEHUU pa3yMHOro CpOKa HE IMOJIydusa COrjacMe Jpyroil CTOPOHBI Ha
PUMEHEHHE POLeTyphl MeIMAIMH, TAKOE MPEATIOKEHHE:
a) CUMTAETCSl OTKJIOHEHHBIM 0) HE CUMTAETCS OTKJIOHEHHBIM B) MEIUAIMI0 MOXHO MPOBOJUTH C
OJIHOM U3 CTOPOH

9. Cornamienue 0 MIPOBECHUH POLEAYPbI Meauanuu JOJHKHO coJiepKaTh
10: 153 (533 16 ST

10. CooTHEeCcHTE TPUHITAIT BOCCTAHOBUTEIFHON MeIHAIlNEH C €r0 OITMCAHUEM:

J10GpOBOJIBHOCTH Y4acTHsI CTOPOH Benymuii  BOCCTAaHOBHUTENBHBIX  MPOTPaMM

0053aH  TIPEOCTaBUTH  CTOPOHAM  BCIO
HEOOXOAUMYI0  MHQOpPMALMIO O  CYTH
BOCCTaHOBHTEIIFHON MPOTPaMMBI, €€ Tpolecce
¥ BO3MOXHBIX IOCIIEACTBUSAX MX YYaCTHUS WIIH
HEYJaCTHs B IIpOTpaMMe

WHbopMUPOBAaHHOCTH CTOPOH Beaymuii  BOCCTaHOBMTENBHBIX  IPOrpamMm
OTBEYaeT 3a 0e30HaCHOCTh YYACTHUKOB Ha




COBMECTHOM BCTpPEYE B BOCCTAaHOBUTEIIBHOM
mporpaMme, a Takke 3a  CcoOJIofcHHE
MPUHIIMIIOB U CTaHJIaPTOB BOCCTAHOBHUTEIBHOM
Meauanmnuu

HelitpansHocTh Beayuero | CTopoHsl Y4aCTBYIOT BO BCTpEYe
BOCCTAaHOBUTENIBbHBIX IPOTrPAMM NOOpOBOJIBHO, NPUHYXACHUE B KaKOWU-IHOO
(dbopMe CTOPOH K y4aCTHIO HEJOMYCTUMO.

OTBETCTBEHHOCTh CTOPOH U BEAYILIETO Benyumii BOCCTaHOBUTENIBHBIX IPOTpaMM B
PaBHOM CTENEHU MOJJECP)KUBAET CTOPOHBI U UX
CTpEMIICHHE B pa3peleHu KOH(QIUKTA

1.2 OITPOCHI H 3AJAHHS B TECTOBOH ®OPME

IlIxana oyenueanus: 5-6amipHas.

Kpumepuu oyenueanus:

Kaxnpiii Bompoc (3amaHue) B TecTOBOM  (opme  oOlLeHHBaeTcs IO
AMXOTOMHYECKOMN IIKaJie: BBIMOIHEHO — | a1, He BhInoiaHeHOo — () 6asioB.

[IpumensieTcs creayromias ImKaga rnepeBoaa 0aioB B OLEHKY O S5-0ayuibHOM
IIKasne:

- 5-4 §aJ1J1I0B COOTBETCTBYET OLICHKE «OTJIMYHO»;

- 4-3 §a/IJI0B — OIIEHKE «XOPOIIIO0»;

- 3-2 6aJJI0B — OIICHKE «y/10BJIETBOPHUTEILHO»;

- 2-1 6aJLJI0B — OIICHKE «HEY/I0BJIETBOPUTEIHLHOY.

2 OHEHOYHBIE CPEJACTBA JJIA MNPOMEXYTOUYHOM
ATTECTAIIMU OBYYAIOLINXCA

2.1 BAHK BOITPOCOB H 3AJAHUH B TECTOBOH ®OPME

1. Bonpocs! B 3akpbITOii (hopme.

1. Kon¢aukr — 3t0:

A. COTIEpHMYECTBO, HAITPABJICHHOE HA JOCTIKEHHE MOOEBI B CIIOPE

b. 6oprba MHEHUH

B. criop, nmuckyccust mo ocTpoit mpodiaeme

I'. mpoTHBOOOPCTBO HA OCHOBE CTOJIKHOBEHHUS TPOTHUBOMOIOKHO HAMIPABICHHBIX

MOTHBOB WJIU CYKICHUN

J1. CTOJIKHOBEHHE MPOTUBOMOJIOKHBIX TO3ULIUN

2. KondauktHas cutyanus — 3TO:

A. mpuunHa KOH(JIUKTA

b. mporecc mpoTuBOOGOpCTBa MEKTY CYOBEKTaAMH COITMATBLHOTO B3aUMOICUCTBHS, HAITPABJICHHBIN Ha
BBISICHCHUE OTHOIIICHMM

B. atamn pa3zButus koH(pIUKTA

I'. cnyJaifHble CTONKHOBEHHSI HHTEPECOB CYOHEKTOB COIMATBHOTO B3aMMOICHCTBHUS

JI. HaKOTMMBIITHECS TPOTUBOPEYHS, CBI3AHHBIC C JACATEIHHOCTHIO CYOBEKTOB COIUATTEHOTO
B3aMMOJICHCTBUS, KOTOPBIE CO3JAI0T TOYBY ISl IPOTUBOOOPCTBA MEKY HUMHU



3. To, u3-3a 4ero BO3HUKAET KOH(IUKT, 0ObEKTUBHO CYIIECTBYIONIAS MM BOCIPUHUMAEMasi TAKOBOM
npobiemMa — 3To:

A. MOTHBBI KOH(IIUKTA

b. 00pa3 KoH(MIUKTHON CUTYyaITuu

B. cropons! koHpIHKTA

I'. no3unuu KOHMIMKTYIOUIMX CTOPOH

J1. mpeameT KoH(IUKTa

4. Tlpuumna KoH(DIUKTA — ITO:

A. creyeHne 00CTOSTEIbCTB, KOTOPbIE MPOSBISIOT KOH(QIUKT

b. sBnenus, coObITUA, GaKThl, CUTyallMH, KOTOPbIE IPEIIECTBYIOT KOHQIIMKTY U IPU OIPEACIICHHBIX
YCIIOBHSIX JICATEIIEHOCTH CYOBEKTOB COLIMATBHOTO B3aMMOACHCTBUS BBI3BIBAIOT €T0;

B. T0, U3-3a yero BO3HUKAET KOHQIUKT

. IpOTUBOMNOI0KHBIE MOTUBHI CYOBEKTOB COLIMAIBHOTO B3aMMOACHCTBUS

J1. HaKoNMBIIMECS IPOTUBOPEUHS], CBI3aHHBIE C JESATEIBHOCTHIO CYOBEKTOB COLIUAIBHOTO
B3aUMOJICHCTBHS, KOTOPBIE CO3/1al0T MOYBY JJISl PEATIbHOTO MPOTUBOOOPCTBA MEXKY HUMH

5. UHuaeuT — 3T0:

A. TO, U3-32 4ero BO3HUKAET KOH(IUKT

b. HakonuBIIMECS TPOTUBOPEYNS, CBSI3aHHBIE C I€ATEIbHOCTBIO CYyObEKTOB COL[MAIBHOIO
B3aUMOJICHCTBHS, KOTOPBIE CO3/Ial0T MOYBY JJIsl pEaJIbHOTO MTPOTHBOOOPCTBA MEKAY HUMU

B. uctunHas npuunHa KOHGIHUKTA

I'. cteuenne 0OCTOSATENBCTB, SABISIOMIMXCS TOBOJOM /ISl KOH(IIMKTA

J1. HeoOxonuMoe yciioBre KOHGIUKTa

6. CTOpOoHBI KOH(DIUKTA — ITO:

A. cyOBeKThl COLMAIIBHOTO B3aUMO/ICHCTBHSI, HAXOIAIINECS B COCTOSTHUM KOH(IINKTA, U IOCPETHUK
(MenuaTop

b. 3auHTEpecoBaHHbIE CTOPOHBI WM IPOTUBOOOPCTBYIOIIUE CUJIbI, CYOBEKTHI KOH(IUKTA, KOTOPbIE
HETIOCPEJICTBEHHO COBEPIIAIOT aKTHUBHBIE (HACTYIATEIbHBIC WM 3allIUTHBIC) IEHCTBUS APYT IPOTUB
Apyra

B. KOHKpeTHBIE TUYHOCTH, HAXOISIIUECS B COCTOSTHUN KOH(MIMKTA

I'. KOH(IUKTYIOLIME CTOPOHBI B IEPETrOBOPHOM IPOLIECCE 110 pa3pelIeHHI0 KOHINKTA

J1. cyOBEKTHI COIMATBHOTO B3aUMOACHCTBUS, HAXOAAIINECS B COCTOSTHUU KOH()IMKTA WITH
MOJIIEP>KUBAIOLIHE (SIBHO WJIM HESBHO) KOH(IIMKTYIOIIUX

7. KoHUKT B IepeBo/ie ¢ JaTUHCKOTO O3HAYAET:

A. cymiecTBoBaHUE

b. pazButne

B. cornmamenue

I'. mpucnocobnenue

J1. CTOIKHOBEHHE

8. KoHpnukT paBeH:

A. KOH(IUKTOreHHOE MOBEJCHUE + KOH(DIUKTHAS CUTYaLHs

b. xoHUKTHAS cCUTYaI¥st + WHIHICHT

B. KOH(IUKTHBIE OTHOLIEHUS + KOH(DIUKTHAS CUTYaIHs

I'. KOH(IUKTOTEeHHOE MTOBE/ICHHUE + MHIHICHT

J1. KOH(QJIMKTHBIE OTHOLICHUS + MHIIUJCHT

9. KongaukroreHs! — 310:

A. nposiBieHHs KOH(IIMKTa

b. noBeneHyeckue peakliuy JMYHOCTH B KOH(DIMKTE

B. cocTosiHuS TMYHOCTH, KOTOPBIE HACTYIAIOT MOCIIE pa3pelieHust KOH(IMKTA
I'. npuamrHBI KOHPIIUKTA, 00YCIIOBIIEHHBIE COITMATBHBIM CTaTyCOM JTHYHOCTH
J1. cioBa, aewcTBus (MM 6e3AeHCTBUS ), KOTOPbIEe MOTYT MPUBECTH K KOH(IIUKTY
10. BHyTpHMIMYHOCTHBIN KOH(IUKT — 3TO:

A. CTOJIKHOBEHHE TPOTHBOIOJIOKHO HANPaBIEHHBIX MOTUBOB JINUYHOCTH



b. BHyTpeHHUE Koe0aHus TMYHOCTH, CTOALICH Nepe BHIOOPOM CPEICTB IS JOCTHXKEHUS
KOHKPETHOU 1IN

B. cTonKkHOBEHME NPOTUBOIIOIOKHO HAPaBIEHHBIX MOBEJEHYECKUX XapaKTEPUCTUK JIMYHOCTH
I'. rmy6okue HMOLMOHANIbHBIE TIEPEKUBAHUS JINYHOCTHIO CBOMX HEyad

J1. cocTosiHME TPEBOI'Y, BBI3BIBAEMOE IIPEACTOSIIEN CII0KHON CUTyalluen

11. K rpynmnoBbsIM KOHMIUKTaM OTHOCSTCS KOH(MDIUKTHI:

A. TUYHOCTH — Tpymna

b. inyHOCTB — rpynmna u rpymnmna — rpymmna

B. MukporpyIma — MUKpOrpyIina BHyTpU KOJIJIEKTHBA

I'. pykoBoauTENb — KOJUIEKTUB

J1. rpynmna — rpynna

12. KoHndumkT B 0011€CTBE — 3TO:!

A. KOH(IUKTHI B OOJIBIIMX COIMATIBHBIX IPYIIAX

b. KOH(IUKTHI B pa3auuHbIX chepax 0OIIEeCTBEHHOM KU3HU (IKOHOMUUYECKON, MTOIUTHYECKOM,
COLIMAJIbHON U yXOBHOI)

B. KoH}IUKTBI, CyOBEKTaMM KOTOPBIX BBICTYNAIOT HAllUU, TOCY1apCTBA, KJIACCHl, TAPTUH, COXO3bI U T.
1.

I'. KOH(IUKTBI MEXY TOCYAAPCTBAMU

J1. KOH(IUKTHI B IIOOBIX COLUAIBHBIX IPyIIax

13. KoH(UKT B OpraHu3anum — 3TO:

A. KOH(QIMKTBI MEXY pPa3IMnYHBIMU CTPYKTYPHBIMU JIEMEHTAMU OpTaHU3alUH

b. KOH(IUKTHI 10 TOBO/Y OPraHU3ALUOHHON CTPYKTYpPbI KOJUIEKTHUBA

B. KOH(MAMKTEI MEX 1y pyKOBOJICTBOM OPraHU3allUU U €€ COTPYIHUKAMU

I'. KOH(IUKTBI MEXTY CYyObEKTaMHU COLIMAILHOIO B3aUMO/ICHCTBHU S, BO3HUKAIOIUE BHYTPH
OpraHM3allM U 32 ee MpeesiaMu

J1. KOHQIIUKTBI MEXy CyObEKTaMU COLMAILHOIO B3aUMOJICHCTBHUS, BOSHUKAIOIIME BHYTPH
OpraHu3aluu

14. CemeitHblii KOHQIHUKT — 3TO:

A. KOHQIMKT MEXIy Cylpyramu

b. KOHQIUKT Mexay JTIOOBIMU YIEHAMH CEMbHU

B. KOHMAUKT MEXTy POIUTENSIMU U JETHMU

I'. KOHQIUKT MEXAY pa3IMYHBIMU CEMBbIMHU

J1. KOH(IUKT POACTBEHHUKOB

15. ConnanbHble KOHYIUKTH — 3TO

A. ocobast hopma mpOTUBOOOPCTBA TPaK/IaH C BIACTSAMHU 32 YIYUIIEHHUE UX COLIMAIbHO-
9KOHOMMYECKOTO TOJIOKEHUS

b. KOH(MAMKTEI MeX 1y rOCYJapCTBEHHBIMU U OOILIECTBEHHBIMU CTPYKTYpPaMH IO MOBOJY COL[MAJIbHBIX
rapaHTuil rpakaan

B. KOHMAMKT MeX Ty FpakAaHaMU U BIACTSIMU, BBIPAXKAIOIIHUIICS B IPa’KJaHCKOM HETTOBUHOBEHUH
I'. KOH(IUKTHI MEXIY TOCYAAPCTBEHHBIMU CTPYKTYPaMHU I10 TIOBOJIY PeaIH3allMy COLUAIbHBIX
rapaHTHH rpaxk1aH

J1. ocobast popma MpOTUBOOOPCTBA I'PakJIaH € BIACTAMH, 00YCIOBICHHAs YIIIEeMJICHHEM HHTEPECOB
rpa)/iaH, a TaK)Ke HapyLICHUEM IIpaB ¥ rapaHTUi B COLIMATIBLHON chepe

16. [onuTHueckue KOHQIUKTHI — ITO

A. IpoTUBOOOPCTBO CYOBEKTOB COLIMATILHOTO B3aUMOJIEHCTBUS B IEPUO/I PEILIEHHUs BOIIpoca O
MOJINTUYECKON BIIACTH

b. mpoTuB06OPCTBO CYOHEKTOB COIMAIIBHOTO B3aUMO/IEUCTBUS HA OCHOBE MPOTHBOIIOIOKHBIX
MOJUTUYECKUX MHTEPECOB, IEHHOCTEH, B3IJIAI0B U L1eJel, 00YCIOBIEHHBIX UX MOJIOKEHHEM B
oOmiecTse

B. npotrBo60pcTBO CYyOBEKTOB COIMAIEHOTO B3aUMOJICHCTBUS HA OCHOBE MPOTHUBOIOIO0KHBIX
MOJINTUYECKUX MHTEPECOB, LIEHHOCTE!, B3TJISA0B U 1iesiel, 00yCIOBIEHHBIX UX MOJIOKEHHUEM B cdepe
MOJINTUYECKUX OTHOLIEHUH



I'. ipoTHBOOOPCTBO CYOBEKTOB COLMAIEHOTO B3aUMOJICHCTBHS HA OCHOBE MPOTHUBOMOIOKHBIX
MOJUTUYECKUX UHTEPECOB, IECHHOCTEH, B3IVIAZOB U 11eJIei, 00yCIOBIEHHBIX X MOJI0XKEHUEM U
POJIBIO B CUCTEME BIJIACTH

J1. IpOTUBOOOPCTBO CYyOBEKTOB COLIMAIIBHOIO B3aMMO/ICHCTBHSI HA OCHOBE CTPEMIICHHS K 3aXBaTy
ITOJINTUYECKON BJIACTU

17. IlpennockluikaMu pa3pelieHus KOHQIIMKTA SBISAIOTCS

A. HaIMYMEe HEOOXOIUMBIX PECYPCOB U CPEICTB JIJIsl pa3penieHus] KOH(INKTa, TOTPEeOHOCTD
CyOBEKTOB KOH(JIMKTA B €r0 pa3pelieHnH, KOJUIEKTUBHAs (opMa AesITelbHOCTH

b. BBICOKMIT aBTOPUTET OJTHON M3 KOH(DIUKTYIONIMX CTOPOH, KOJUIEKTUBHAsL (popMa JesITeIbHOCTH,
JUAEPCTBO B IpyIIe

B. s)xenanue cyObeKkTOB KOH(IMKTA

I'. nocrarouHas 3penocTb KOH(QIUKTA, BBICOKHH aBTOPUTET OJJHOM U3 KOH(IMKTYIOIINUX CTOPOH
J1. nocTarouHasi 3pe’ocTh KOH(IUKTA, TOTPEOHOCTh CYyOBEKTOB KOH(IMKTA B €r0 pa3pelieHNH,
HaJInYMe HEOOXOIMMBIX PECYPCOB U CPEACTB JJIs pa3pelieHus] KOH(IUKTa

18. Coneprkanue yrpaBieHHs] KOH(DIUKTaMU BKIIIOYAET

A. IpOTHO3UPOBAHKE, PETYIUPOBAHUE, PA3PEILICHNE

b. ananu3 KoH)IMKTHON cUTyaIuy, MPOrHO3UPOBAHKE, IPEAYIIPEKICHHIE, pa3pPEIICHHIE

B. nporno3upoBanue, npeaynpexacHue (CTUMYJIMPOBAHUE), PETYIUPOBAaHUE, pa3peLIeHue

I'. mporHo3upoBaHue, aHanu3, NpeAynpexkaeHIe, pa3pelieHue

JI. IpOTHO3UPOBaHUE, IPEYNPEKICHUE (CTUMYIUPOBAHUE), Pa3pellIeHUE

19. YnpaBnenue KoH(pIUKTaMu — 3TO

A. 1iesieHaInpaBIIEHHOE BO3/IEHCTBUE HA NIPOLIECC €r0 IUHAMUKH

b. nenenanpasieHHOE BO3/ICHCTBIE HA KOH(IMKTYIOMINX B HHTEPECaxX CHIKCHHUS YPOBHS
HaIPSHDKEHHOCTH MEXAY HUMU

B. nenenanpasieHHOE BO3/ICHCTBHE HA MOTHBBI KOH(IMKTYIOMINX

I'. nenenanpasyieHHOE, 00YCIIOBIIEHHOE OOBEKTUBHBIMU 3aKOHAMU BO3ICHCTBUE HA MPOLIECC €T0
JUHAMMKU B MHTEpECcaxX Pa3BUTHUS WIK pa3pyLICHUs TOM COIMAIbHOM cUCTEMBI, K KOTOPOM UMeeT
OTHOILICHHUE JAHHBIA KOH(DIUKT

J1. ueneHanpaBieHHOE, 00YCIOBIEHHOE OOBEKTUBHBIMU 3aKOHAMH BO3/IEHCTBHE HA MPOLIECC
(dbopmMHpoBaHUs a1IeKBaTHOro0 00pa3a KOH(MIMKTHOM CUTYallMH Y KOHQUIMKTYIOIUX B HHTEpEcax
CHIDKEHHUS YPOBHS HANPSKEHHOCTU MEXy HUMU

20. TIpodeccroHabHBINA TOCPETHUK B KOH(IMKTE HAa3bIBAETCS:

A. aBTOpUTETOM

b. xomneroun

B. cyrrecropom

I'. mequaTropom

. nuaepom

21. Kakoii nprHIUI HE IPUMEHSETCS IPU IPOBEACHUH TPOLEAYPBl MEAUALINN:

A. paBHOMpaBue

b. cocTazarenbHOCTD

B. 6ecnipuctpactHOCTD

I'. 106pOBOIBHOCTH

22. llponienypa MeTUAIIAHA - 3TO:

A. ciocob yperynupoBaHus CliopoB 0e3 coelcTBUS MOCPEAHIKA

b. cnoco6 yperynupoBaHus ceMeHHBIX CIIOPOB

B. crioco6 yperynupoBaHusi ClIOpPOB MpH COACUCTBUHM MEAMATOpPA HA OCHOBE JJOOPOBOJIBHOTO
COIJIacus CTOPOH B LIEJISX JOCTHXKEHHUS UMM B3aUMOIIPUEMIIEMOTO PEIICHMS;

I'. cmoco6 yperynupoBaHus CliopoB

23. IlepBblil MEXTyHAPOIHBIN LIEHTpP pa3penieHuss KOHQIUKTOB ObLIT CO3/1aH:

A.B 1972 1. B CIIIA

b. B 1992 r. B Poccun

B. B 1986 r. B ABCcTpanun



I'. B 1985 r. llIBeitnapun

. B 1989 r. B 'epmanuu

24. B Poccuu 1eHTp MO pa3penieHno KOHMIUKTOB ObLT CO3/1aH:

A. Bo Bragusoctoke B 1993 1.

b. B Coun B 1995 .

B. B TBepu B 1998 1.

I'. B Mockse B 1992 .

N. B Cankr-IletepOypre B 1993 r.

25. MeauaTopsl - 3T0:

A. aBTOPUTETHOE JIMII0, KOTOPOE MPUBJIEKAETCS ISl pa3pelieHuss KOH(IUKTa

b. He3aBucHUMBIE (PM3MYECKHE JINLIA, IPUBIIEKAEMbIE CTOPOHAMHU B KQUECTBE MOCPEIHUKOB B
yperyJnpoBaHUM cIiopa JUlsl COEHCTBHS B BEIpaOOTKE CTOPOHAMU PEILIEHUs 110 CYILECTBY CIOPA;
B. ropuanueckue Jnna, OJHUM U3 OCHOBHBIX BUJIOB ACSTEILHOCTH KOTOPBIX SIBISIETCA JESTEIBHOCTD
10 OpraHU3alUK IPOBEJCHUS IPOLIEYPbl MEIUALMH, @ TAKXKE OCYIIECTBICHNE UHBIX JIeHCTBUN
I'. mocpennuku

26. [IpyuHUUIIBI TPOBEICHUS TTPOLIEAYPHl MEIUAIINU:

A. aBTOHOMHOCTb, PABEHCTBO, [IAPTHEPCTBO

b. no6pora 1 nopsA04HOCTh

B. camocTOSTENIBHOCTh M HE3aBUCUMOCTh

I'. 6ecpucTpacTHOCTh U HEUTPAILHOCTh, OTKPBITOCTh U MPO3PAaYHOCTh, PABEHCTBO U PAaBHOIIPABHE
CTOPOH, KOH(PHUACHIINATBHOCTh, COTPYAHUYECTBO, TOOPOBOIBHOCTH, B3AUMHOE YBAKCHHUE U
IPUHATHE, OTBETCTBEHHOCTh CTOPOH

27. B pokyce UHTEpECOB CIIOPSIIHNX CTOPOH HAXOSATCS:

A. MHTEpECHI, CBSI3aHHBIE C PA3/I€]IOM UMYILECTBA

b. Oynymue nHTEpECH yYaCTHUKOB KOH(IUKTA U BO3SMOKHOCTh COXPAHEHUS MTAPTHEPCKUX
OTHOILICHUH B IIEPCIIEKTHUBE

B. sxoHOMHYECKHE HUHTEPECHI

I'. npeTeH3uu, CBA3aHHbIE C IPOILIBIM

28. IlpuunHoii 0OpalieHus K MeUaI|K SBJISIETCS:

A. paznen 6usHeca

b. 3axitoueHne MUpPOBOTO COTJIAIICHUS

B. HE0O6X0IMMOCTB U KeJTaHUEe CIOPSIIUX CTOPOH Pa3pelInTh CIOP UM KOHGIIMKT, HAWTH BBIXOA U3
CJIOKUBIIEHCA CII0KHOW CUTyaluu

I'. mostydyeHune nCuxoJI0ruuecKoil KOHCYJIbTallun

29. ATpTEpHATUBHOE pa3pelIeHre CIOPOB HEYMECTHO:

A. B pa3peleHny ceMeHHbIX KOH(IMKTOB

b. mpu HE0OXOIMMOCTH pa3IMYHBIX BAPUAHTOB PELIEHUS KOHPIIUKTA

B. Bo Bcex citydasix paspenieHns KOHQIUKTOB

I'. mpu HEOOXOAMMOCTH OTHO3HAYHOTO PEIIEHUs

30. Yo sBnsieTCs rIaBHOW MPEANOCBUIKON HCIIOJIB30BAHNS MEAUALINN:

A. Bpaxx1eOHOCTb CTOPOH

b. HaneeHHOCTh CTOPOH Ha MUPHOE pa3pelieHue KOH(INKTa

B. ’xenaHue KOCBEHHOI0 y4acTHUKA KOH(IMKTA TOMUPUTH KOH(IMKTYIOIINE CTOPOHBI

I'. HalleTIeHHOCTh OJTHON CTOPOHBI HA MUPHOE pa3pelieHne KOH(PIUKTa

31. Yro sBaseTcs pe3ynbTaTOM MPOLEAYPHI METUALINN?

A. pelienue cyaa

b. peluienre pykoBOAUTENST OpraHU3AMU

B. noctmxeHne cTopoHaMH B3aUMOYAOBJIETBOPSIOIIUX JOTOBOPEHHOCTEN 10 CHIOPHOMY BOIIPOCY
I'. nocTr>keHne TOrOBOPEHHOCTH, YAOBIETBOPSAIOIIENH HHTEPECHI OJJHON U3 CTOPOH

32. KakoBbl pyHKIIMM MeanaTopa Kak "¢dopmynaupoBiuka?

A. mpejuiaraet roroBo€ pemieHue npoodaeMsbl



b. pacmmpsier ”HPOPMALMOHHYIO M arYMEHTAI[MOHHYIO 0a3y yYaCTHUKOB, UCIIOJIb3Yys CBOH
npodeccuoHanbHble HaBBIKA U YMEHUS

B. npocro perynupyer npoueaypy

I'. oka3bIBaeT BIMSIHKUE HA MPUHATHE PELICHUS

33. KakoBsl (pyHKIIMM MeanaTopa Kak "nuaepa'?

A. BHOCUT CBOM NPEAIOKEHUS IO pa3pelieHuto KOHPIUKTa

b. pacmmpsier ”HPOPMALMOHHYIO U arYMEHTAIIHOHHYIO 033y y4aCTHUKOB

B. coxpaHsieT noJIHbI HEUTPATUTET

I'. mpuHYyX/1ae€T CTOPOHBI K IPUHATHUIO ONPEIEIIEHHOTO PEIICHUS

34. KakoBbl pyHKITMN MeauaTOpa Kak "oreHnmka"?

A. aKUEHTUPYET BHUMAHHUE YYaCTHUKOB Ha UX UHTEpecax

b. HaBs3bIBaET yUaCTHUKAM CBOU MyTH pelIeHUs] KOHPIUKTA

B. npocro perynupyer npouenypy

I'. BckpbIBaeT HepeaIMCTUYHbBIE 0XKHUIAHUS CTOPOH, IIpeJyiaras CBOI0 OLIEHKY CUTYaI[uu

35. YUro o3HavaeT NpUHLIUI OECIPUCTPACTHOCTU U HEUTPAIBHOCTH MeuaTopa’?

A. 1iefieHanpaBIeHHO "MIPOABUTATE" CBOE perieHue KoH(INKTa

b. mHUIIMUPOBATH BBHICKA3bIBAHUS OJJHOM M3 CTOPOH KOH(INKTA

B. nonnepkuBaTh B paBHOM CTETIEHU BCEX YYACTHUKOB KOH(DIMKTA, OCTaBasICh MPU ITOM
"HeNUTpaIbHBIM"

I'. urHOpHpPOBaTh BHICKA3bIBAHUS YYaCTHUKOB KOH(IMKTA

36. Uto 03Ha4aeT NpUHLMUI IPUHATUS YYaCTHUKOB?

A. moziepKKa Kakoro-To OJHOTO y4aCTHUKA KOH(IMKTA

b. npuHUMaTh y4acTHUKOB KOH(JIMKTA CTPOTO B COOTBETCTBUU C YCTAaHOBJICHHBIM I'pa)uKOM BCTpEY
B. cnoco6HOCTh MPUHUMATH APYTOTO YEJIOBEKA C €r0 CHIIbHBIMH U CI1a0bIMH CTOPOHAMH,
HEJ0CTaTKaMU U JIOCTOMHCTBAMU

I'. mpuHSTHE TOIBKO CBOETO COOCTBEHHOTO BUACHUS PEIICHUS TPOOIEMbI

37. Uto o3Ha4aeT NpUHLUI IpU3HAHUS?

A. Menuarop mpHu3HaeT MpaBo YYaCTHUKOB OTKA3aThCs OT CyAeOHOTr0 pa3doupaTenbCcTBa U
y4acTBOBaTh B MEIHALIUU

b. Meauarop He TOJIbKO MPUHUMAET YEJIOBEKA, HO U MOKA3bIBAET €MY, UTOT LIEHUT €T0, YBaXKaeT U
CUMUTAETCS C €r0 TOUKON 3pEHUs], YyBCTBAMH, YMOLIMSIMU

B. Meauarop npu3HaeT NpaBo y4aCTHUKOB Ha MEIUALUIO

I'. Mennarop y4uThIBacT TOYKY 3pEHUS CTOPOH

38. Uro o3HavaeT NpUHLUI MOAJIEPKKU B paboTe Meauaropa?

A. ciocoOHOCTH cO0JI0IaTh MPOX0XKIEHNE BeeX (a3 Meauanuu

b. cnoco6HOCTH MOoAAePKHUBATh AUCHUIUIMHY KOHPIUKTYIOIUX CTOPOH BO BpeMsl MeIUaIH
B. cnoco6HOCTE OAAEPAKUBATH OJHY U3 CTOPOH ISl IPUHATHS BBITOJTHOTO €1 peIIeHUs

I'. cnocoGHOCTh MOAJIEPKHUBATH CHIOPSIIUE CTOPOHBI TAKUM 00pa3oM, YTOObI OHM MOTJIH
BBICKA3bIBAaTHCSl CBOOOIHO U OTKPBITO

39. Yero He nenaer menuarop?

A. ocTtaercst HEUTPAIIbHBIM

b. He BBIHOCHUT pelIeHus 1o Copy

B. opranusyer nmporecc neperoBopos

I'. coznaer KOMpOPTHYIO OOCTAaHOBKY

40. Yto BXOAMT B 3a/1a4l MearaTopa?

A. KOHCYJIBTUPOBATh CTOPOHBI 110 IPABOBBIM BOIIPOCaM

b. momo4b cTopoHam 0co3HATh COOCTBEHHBIE MHTEPCHI, SBISIOLINECS IBUKYIIUMU CHIIaMU
KOH(IIMKTA

B. mpoBoAUTH MCUXOJIOTHYECKYIO KOHCYIBTAIIIO

I'. packpsIBaTh HH(OPMAIIHIO, TOTYYEHHYIO BO BpeMsl MeIUAIH

41. 1o cTreneHu BOBJICYCHHOCTH JIFOJICH B KOH(JIMKTHI BBIICTSIOT KOHPIUKTHI (MCKITFOUUTE JIUITHEE):
A. MEXTPYIIIOBBIE



b. knaccoBbie

B. BHyTpUIMYHOCTHBIE

I'. MexrocynapcTBEHHBIE

42. Kakoil U3 mpuBeIEHHBIX METOJOB OTHOCUTCS K IPYIIIIE METOJIOB YIIPaBICHUSIMH KOH(DIUKTAMU:
A. meTon HaOIHOeHUS

b. meTon sxcnepumMenTa

B. meron kaprorpadun

I'. MmeTon TecTupoBaHus

Jl. counosiornueckuit MeTo

43. K kakoMy THITy KOQJIMKTOT€HOB OTHOCSTCS Clieayronue aercteus: «lIpukazanue, yrposa,
3aMeuyaHue, KpUTHKA, OOBUHEHUE, HACMEIITKA):

A. HapylI€HUE STUKU

b. HeuecTHOCTh M HEMCKPEHHOCTh

B. cHuCX0oAUTENHEHOE OTHOLIICHHE

I'. MeHTOpCKHE OTHOLICHUS

J1. HeraTuBHOE OTHOIICHUE

44. OCHOBHBIMH MOJICIISIMH TTOBEICHUS TUIHOCTH B KOH(MDIIUKTE SBIISIOTCS:

A. pauMoHalbHas, UppaloHaIbHasi, KOH(pOopMHCTCKAas

b. KOHCTpYKTUBHAS, IeCTPYKTHBHASI, KOH(DOPMHCTCKAS

B. komnpomucc, 6ops0a, COTpyAHUYECTBO

I'. 6opbba, ycTynka, KOMIPOMHUCC

J1. KOHCTPYKTHBHAS, pallUOHAIbHAS, JECTPYKTHBHAS

45. Kakoit 1omkHa ObITh MOTHBAIMSI YUaCTHUKOB, UTOOBI MTPOIIEIypa MEIUAIMK ObLIa YCIIEIITHON?
A. 1 y4acTHUKH HAJCIOTCS HA TO, YTO MEIUATOP HAIIET MPAaBUIIbHOE pelIeHne KOHPINKTA IS HUX
b. 2 yuyacTHUKM HaZICIOTCS BO BpeMSsI MEUAIIMH TTOJIYYUTh IPABOBYIO KOHCYJIBTAIIHIO

B. 3 yuactHukH KOH(IUKTA HAECIOTCA BO BPeMs METUAIIUH TOTYYHUTh IICUXOJIOTHYECKYIO
KOHCYJIbTalIUIO0

I'. Bce yuaCTHUKH XOTST y4acTBOBATh B MPOLEAYPE MEIUAIIMH U COXPAHSIIOT HAJIeXKIy Ha ee
YCIELIHOE 3aBEPIICHUE

H.4

46. KoHQUKTYIOIME CTOPOHBI UMEIOT MPABO:

A. B 1100601 MOMEHT IIPEKPaTUTh MPOIEAYPY MEIUAIIUU

b. TpeGoBaTh NpUHATUS COOCTBEHHOT'O PEIIEHHUs TPOOIEMBI

B. pasrnamare ycnslanHyr0 HHPOPMAIIHIO TPETHUM JIUIIaM

I'. ockopOnaTh nIpyr apyra

H.5

47. Ha3zoBuTe KJII0UYE€BOM NPUHIUI MeAHalnn?

A. HCKIIIOUUTENBHOCTD

b. yenuneHHOCTH

B. 106poBoiBHOCTH

I'. no6bpota

48. Kak Ha3bIBaeTCs Mpoliecc 00IeryeHus: B3auMOACHCTBUSI MAPTHEPOB, MOBBIIIEHUS 2PHEKTUBHOCTH
TPYIIIOBOTO B3aUMOICUCTBUS?

A. KOMMYHUKaIus

b. dacumuranms

B. menuanus

I'. annmepuenims

J1. cuHXpoHU3anus

49. Ha kako# cTaiuy MPOUCXOIUT BCTYIUTENIbHAS peub MeauaTopa?

A. TpeTbeit

b. neproit

B. noaroroBurenbHOM



I'. veTBepTOU

J1. BTOpOI1

50. Kakoe 13 coueTaHuii IpUBOJMMBIX IIOHATUN UMEET OTHOIIEHHUE K CTPATErUsIM IIOBEICHUS B
KOH(JIUKTE:

A. nectpykuus

b. KOHCTPYKTUBU3M, palliOHAIN3M

B. cHUCXOAUTENBPHOE OTHOIIEHHE

I'. ycrynka, yxoa, COTpyAHUYECTBO

JI. HeraTuBHOE OTHOIIICHUE

51. Kakoe coueraHue NOBEJCHUECKUX XapaKTEPUCTHUK MPHUCYILE KOH(DIMKTHON JINYHOCTH
«OECKOH(IUKTHOTO TUTIA:

A. 0obnajiaeT 3aBbIIIEHHONW CaMOOLIEHKOM, T0103pUTEIIEH, IPSIMOIMHEEH U HETHOOK

b. 1o6poxenaTenbHO OTHOCUTCS K CONIEPHHUKY, CTPEMUTCS YIaIUTh KOH(IIUKT, BEIET ce0s1 OTKPHITO
U UCKpEHHE

B. umnynecuBeH, HelpeaACcKa3yeM, arpecCuBeH, HECAMOKPUTHYEH

I'. ckpynyne3Ho oTHOCUTCS K paboTe, peIbsABISIET OBbILIEHHbIE TpeOOBaHUA K ce0e U
OKpY>KaroIlUM, 00J1a/1a€T OBBIIIEHHON TPEBOXKHOCTHIO

J1. HEyCTOHYMB B OLIEHKAaX U MHEHUSAX, BHYTPEHHE IPOTUBOPEUMB, 3aBUCUT OT MHEHHSI
OKPY’KAIOILKX, JIETKO MOJAETCSI BHYILIEHUIO

52. Kakoe coueraHue NOBEJCHUECKUX XapaKTEPUCTHUK NMPHUCYILE KOH(DIMKTHON JINYHOCTH
«HEYNPaBIISEMOT0 TUIIA:

A. HEyCTOIUYUB B OLIEHKaX U MHEHUSX, BHYTPEHHE IPOTUBOPEUUB, 3aBUCUT OT MHEHHUS
OKPY>KAIOILKX, JIETKO MOJAETCSI BHYILIEHUIO

b. uMnynbcuBeH, HenpeacKa3yeM, arpecCUBEeH, HECAaMOKPUTHUYEH

B. no6poxenaTenbHO OTHOCUTCS K CONIEPHUKY, CTPEMHTCS YJIaIuTh KOH(QIIUKT, BEIET €051 OTKPBITO
U UCKpEHHE

I'. ckpymyse3Ho OTHOCUTCS K paboTe, MpeIbsBIIsIeT MOBIIICHHBIE TPEOOBaHUS K ce0e 1
OKpY’KaroIuM, 00J1a/1aeT MOBBIIEHHON TPEBOKHOCTbIO

J1. o0Omamaer 3aBBIICHHON CAMOOIEHKOW, TIOZ03PUTEIICH, TIPSIMOJIMHEECH M HErnOOK

53. Kakoe coueraHue NOBEJCHUECKUX XaPaKTEPUCTHUK MPHUCYILE KOH(DIUKTHON JIMYHOCTH
«CBEPXTOYHOI'O TUIIAN:

A. o0nazaeT 3aBBILIEHHON CaMOOIIEHKOH, 1T0/103PUTEIIEH, IPSIMOIMHEEH U HETHOOK

b. umnynecuBeH, HelpeacKa3zyeM, arpecCuBeH, HECAMOKPUTHYEH

B. no6poxenaTeabHO OTHOCUTCS K CONIEPHUKY, CTPEMUTCS YIaJUuTh KOH(MIUKT, BeAET ce0sl OTKPBITO
U UCKpPEHHE

I'. ckpymyne3Ho OTHOCUTCS K paboTe, MpeIbsABIIsIeT NOBbILICHHbIE TPeOOBaHUS K ce0e U
OKpY>KaroIlKUM, 00J1a/1a€T MOBBIIIEHHON TPEBOKHOCTHIO

J1. HeyCTONYMB B OLIEHKAaX U MHEHUSX, BHYTPEHHE IPOTUBOPEUMB, 3aBUCUT OT MHEHHUSI
OKPY>KaIOIIKX, JIETKO MO/IaeTCs] BHYIIEHHUIO

54. Kakue noBeIeHUECKUE XapaKTePUCTUKHU MPUCYIIN KOHPIUKTHON JIMYHOCTH PUTHIHOTO THIIA:
A. UMIyJIbCUBEH, HETIPE/ICKa3yeM, arpeCCUBEH, HECAMOKPUTHYEH

b. obnagaer 3aBBIIEHHON CaMOOIIEHKOH, T0103pUTENEH, IPSMOJIMHEEH U HETHOOK

B. HeycToiluMB B OIIEeHKaX U MHEHUSIX, BHYTPEHHE IPOTUBOPEUHB, 3aBUCUT OT MHEHHUS
OKPY’KaIOIIUX, JIETKO MOAJAETCS] BHYILIEHUIO

I'. ckpymyne3Ho OTHOCUTCS K paboTe, MPEeabSBISIET MOBBIIIIEHHBIE TPEOOBaHUS K ceOe 1
OKpY>KaroIuM, 00J1a/1aeT MOBBIIIEHHON TPEBOKHOCTHIO

J1. noOpoxenarenbHO OTHOCUTCS K CONIEPHUKY, CTPEMUTCS YIaAUTh KOH(MIUKT, BEAET ce0s OTKPBITO
U UCKpPEHHE

55. Kakue noBeieHUECKHE XapaKTEPUCTUKU PUCYIIN KOHCTPYKTUBHON MOJIENN NTOBEJACHUS B
KOH(JIMKTHOM B3aUMOJICHCTBHHU:

A. HEYCTOWYUB B OLIEHKaX U MHEHHSIX, BHyTPEHHE MPOTUBOPEUUB, 3aBUCUT OT MHEHUS
OKPY>KaIOILUX, JIETKO MOAJAETCS] BHYLIEHUIO



b. oGnagaer 3aBBIIICHHOI CaMOOIICHKOH, OI03pPUTEINIEH, IPSIMOJIMHEEH U HETHOOK

B. umnynscuBeH, HenpeacKka3yeM, arpecCUBEH, HECAMOKPUTHYEH

I'. 1o6porkenaTenbHO OTHOCUTCS K CONIEPHUKY, CTPEMHTCS YIaIuTh KOH(IHUKT, BEAET CE0s1 OTKPHITO
U UCKpEHHE

J1. CKpynyJIe3HO OTHOCUTCS K paboTe, IpeabsBIsSCT MOBBIIICHHBIE TPEOOBaHUS K cebe U
OKpY’KaroIluM, 00J1a/1aeT MOBBIIEHHON TPEBOKHOCTHIO

56. Onpenenute TUN KOHMIMKTHON JTMYHOCTH T10 CIEIYIOIIUM ITOBEICHYECKIM XapaKTePUCTHKAM:
X04YeT ObITh B IEHTPE BHUMAHMs, XOPOIIO MPUCIIOCAOINBAETCS K pa3IMUHbIM CUTYALUsM,
IJIJAHUPOBAHUE CBOEH NEATEIBHOCTU OCYLIECTBISAET CUTYaTUBHO, KPOIIOTIMBOM, CHCTEMATUYECKOU
paboThI n3beraet

A. 3acTpeBaronuii TUI

b. sSMOTUBHBIN TUIT

B. neMoHCcTpaTUBHBIN TUII

I'. memaHTUYHEIA TUIT

J1. runepakTUBHBIN THII

57. Kakue u3 npuBeJEHHBIX HIKE PEKOMEHallui MpOTUBOpeYaT 3PPEeKTUBHOMY OOILEHUIO:

A. cTpeMJIeHHE K OBJIA/ICHUIO MHULIMATHBON B OOIIEHHUH, JKEITaHUe, YTOOBI Bac OOJIbIIE CIYyIIal,
J€MOHCTpalLUs CBOEH 3pyAULIUN

b. ctpemienue BblcIyIIaTh MapTHEPA MO OOLICHUIO

B. nogneprxanue BEICOKOM CaMOOLIEHKH B IEPErOBOPHOM IIpoliecce

I'. xenanue HailTh 001IME TEMBI /17151 OOIIEHUS

J1. criokoiiHast peakiys Ha SMOLIMOHAJIbHBIE JIEHCTBUS CONIEPHUKA

58. KoMMyHUKaTHBHBIN aCIEKT OOIIEHHS OTPAKaeT CTPEMIICHHE ITAPTHEPOB MO OOIICHUIO K:

A. pacIIupeHuIo TeMbI OOLCHUS

b. o6meny undopmarmeit

B. ycunenuto nHGpOpMaLMOHHOr0 BO3€HCTBUS HAa NapTHepa

I'. nocTux’eHno B3aMMONIOHUMAaHUS

J1. HaJla)XKMBAHUIO JOOPBIX B3aMMOOTHOILIECHUN

59. ®opmaMu IPOSIBIICHUS] BHYTPMIIMYHOCTHBIX KOH(IINKTOB SBIISIOTCS:

A. HeBpacTeHus, 3iopus, perpeccusi, poeKLus, HOMaIU3M, IEpeOpUEHTALIUS

b. kommpomucc, yxon, nepeopueHTanus, Cyoaumanys, naeainsans, BHITECHEHNE

B. HeBpactenus, siiopus, cyOnumanus, uaeaau3aius, HoMaau3M, palioHaIU3aus

I'. HeBpacTenus, riipopusi, perpeccusi, NPOEKIUs, HOMAJAU3M, palliOHATIN3ALUs

J1. HeBpacTeHus, 3ndopusi, uaeanu3anus, IPOeKIHs, pallMoOHAIN3alHsl, BBITECHEHNE

60. Kaxoe npaBuiio J0HKEH COOMI0aTh MEAUATOP BO BPEMsl MeHaIIN?

A. IIaHOMEPHO HACTAaWBaET Ha OIPEJICIEHHOM PELICHNHU MPOOIeMBbl

b. cnenut, yToOBI MeUAIMS POXOAMIIA B CTPOTO OMPENEICHHOE BPEMSI

B. BeIpaBHMBaeT OanaHc MEeXAY CIOPALIMMHU JJIs IPEOJOJICHNS IPErpaj B peaau3aluuy IpaB Ha
OTCTauBaHUE CBOMX MHTEPECOB

I'. cneaut, uToOBI 0053aTENBEHO OBLIO 3aKITIOUYEHO MEIMATUBHOE COTJIAllICHHUE

61. Kak Ha3pIBaeTCsi KOHQJIMKTHOE MOBEIEHUE TPYIIIBI, OTINYAOIIEECs HApaCTaHUEM arpecCUBHBIX
MPOSIBJIEHUH, 00YCIOBICHHOE CHUKEHNEM YyBCTBA IIEPCOHAIBHOM OTBETCTBEHHOCTH 32
npoucxopsiiee?

A. «ohdexT aHOHUMHOCTH»

b. «oddexT conmanbHOTO 0A00pEHUS»

B. «addext conmanbHol 3apa3uTeabHOCTH»

I'. «copdexT nunepcra»

. «opdext Tonmsn

62. Cxoiyibko (a3 B CBOEM Pa3BUTUH UMEET MPOLIeypa MeIuanun?

A. nathb

b. Tpn

B. nBe



I'. uersipe

63. Kak Ha3piBaeTcs nepsas gaza Meauanun?

A. cTanus OolleHMBaHMs pelIeHUN

b. ctanus aprymenranuu

B. popmynupoBanue Borpocos, GOpMHPOBAHNE TIOBECTKH JTHS

I'. BeTynuTensHOE CI0BO MEIMAaTOpa U 3asBJICHUSI CTOPOH

64. Kak npaBHIbHO OCTYIUTb, €CIIM BAMH IBITAIOTCSI MAHUITYJIUPOBATH C MTOMOIIIBIO MTPOCHObI
«BOWTH B MOJIOKEHUEN?

A. cIpOCUTH O TOM, YTO UMEHHO 3aTPYAHUTEILHO Ul TapTHEpa

b. otnoxure BeinonHeHue oO1Ieit paboThl Ha Oosiee MO3HUI CPOK

B. He OpaTh Ha cebst 0053aTeNbCTB

I'. TBepo 1aTh MOHSTH, YTO HA TO, BBl CIIPABUTECH C MPOOIEMOI CAMOCTOSTEIBHO

65. Kak Ha3pIBaeTCs MOCPEIHUK, 00IaTal0IINI CTICIIMATbHBIMHA 3HAHUSMH, 00SCTICUUBAFOIINAN
KOHCTPYKTHUBHOE pa3pelieHrne KOH(GINKTa IPU CaMOCTOSITeTbHOM KOHEYHOM BbIOOpE BapHaHTa
ONIMOHEHTaMH?

A. "apoutp"

b. "menuarop"

B. "Tpereiickuii cynps"

I'. "muanep"

J1. "HaOmogaTens"

66. [lepuenTHBHBIIN aCTIEKT OOIIEHHSI BEIPAXKAET MOTPEOHOCTh CYyOBEKTOB OOIIECHUS B!

A. COXpaHEHUHU BBICOKOTO CTaTyca B OOIEHUHU

b. noMuHHpOBaHUM HaJ TAPTHEPOM

B. o6mene nndopmarnueit

I'. conepexxuBaHuM, BO B3aHMHOM 3MIIaTUU

67. IHTepakTUBHBIN aCIIEKT OOIICHUS MTPOSIBIISAETCS B:

A. B3auMozeicTBuM (M BO3AEUCTBUN) JIIOJIEH APYT C IPYIOM B IIPOLIECCE MEKIUYHOCTHBIX
OTHOILIEHUH

b. o6mene nndopmanueit

B. cTpeMieHnn akTUBU3UPOBATh MH(GOPMALIMOHHOE BO3ACHCTBHE HA TApTHEPA [0 OOIIECHHUIO
I'. conepexxuBaHuM, BO B3aHMHOM 3MIIaTUU

68. Ha xakoii (haze KoH(IUKTa BO3MOKHOCTH pa3pelieHust KOH(IMKTa caMble BHICOKHE:
A. ke KOH(IUKTA

b. nauanwsHoit daze

B. daze sxckamammmn

I'. haze mogpema

J. daze craga

69. Knnaccuuecku BBIIESIOT TPU BapHaHTa MOCPEAHNYECTBA (UCKIIOUUTD JIUIIHEE):

A. MHIMBHTyaJIbHBIN

b. cmemanHbIi

B. KOHBIOKTUBHBIN

I'. IM3BIOHKTUBHBIN

J1. cyObEKTUBHBIM

70. Bua 1cuxoaorun4eckoro BO3AEUCTBUS, HCKYCHOE UCIIOJIHEHUE KOTOPOTO BEJET K CKPHITOMY
BO30YKICHHIO Y APYTOTo YeJ0oBeKa HaMepeHU, He COBMAIAIOIUX C €r0 aKTyaJbHO
CYLIECTBYIOIIMMHU JKEJIAHUSMU, Ha3bIBACTCH:

A. cyrrectuen

b. pednexcueit

B. manunynsuuen

I'. runHo30M

M. smnaTuei

71. MeTon npakTUYECKOW SMIIATUHA 03HAYAET:



A. MaHUITYJTUPOBAHHUE OMIOHEHTOM

b. KOHCTPYKTUBHOE B3aUMOJICUCTBHE C OMIMTOHEHTOM

B. ucnonp30Banue TMYHOCTHBIX OCOOCHHOCTEH ONMOHEHTA

I". MHOrOOOpa3HOE BO3ICICTBIE HA OMIIOHEHTA

J1. ICUXOJIOTUYECKYIO0 HACTPOMKY Ha ONIIOHEHTA

72. Kak Ha3piBaeTcs BTopas (aza Meauamuu?

A. daza nepenaun uHGOpMaIH

b. daza aprymenTanuu

B. nauanpHas ¢aza

I'. popmynupoBanue BOIpocoB (ompeneaecHue, M3y9eHHE TeM, TPEOYIOIHMX 00CYKIACHU),
(hopMUPOBaHHE TTOBECTKH JTHS

73. OnpenenuTe TUIBI KOH(IJIUKTA B OpraHU3au (OCHOBaHKE — THUI (DYHKIMOHAIBHOM CHCTEMBI) IO
CIICAYIOIIMM IPUYHHAM: PAacCOTIacoBaHue (POPMaTIbHBIX OPraHU3alMOHHBIX HAYall;
HecOaIaHCUPOBAHHOCTH PabOYMX MECT; HAPYLICHHUS TEXHOJIOTUYECKUX MTPOLIECCOB

A. nuHAMHYECKUE KOH(IUKTHI

b. opranu3anmoHHO-TEXHOJOTHYECKHE KOH(DIUKTHI

B. unHoBanmonHpie KOH(PIUKTHI

I'. KOH(MIUKTHI B COIMATEHO-9KOHOMHYECKOH CHCTeMEe OpraHu3aIluu

J1. KOH(IIUKTHI B aIMUHUCTPATUBHO-YIIPABICHYECKON CHCTEME

74. Onpenenure TUMBI KOH(JIUKTA B OpraHU3auu (OCHOBaHHUE — THUI (DYHKIIMOHAIEHOW CUCTEMBI) O
CIICAYIOIIMM IPUYMHAM: HApYIICHHUE TOTOBOPHBIX 0053aTENbCTB; HEMOIHAS HHPOPMALUS O
pealbHOM COCTOSIHMHM JIe]I B OpraHU3alluu; THHOBAlKA 0e3 yueTa nHTepeca pabOTHUKOB; HAPYIICHUS
TPYJOBOI'O 3aKOHOAATEIbCTBA

A. MHHOBAIIMOHHBIE KOH(IUKTHI

b. nunamMuueckre KOHQIUKTHI

B. KOH(MIMKTH B aAIMUHUCTPATUBHO-YIIPABICHUYECKON CUCTEME

I'. KOH(MIUKTHI B COLIMAIEHO-3KOHOMHYECKON CUCTEME OpraHU3aluu

J1. opraHn3anmOHHO-TEXHOJIOTUYECKUE KOH(IUKTHI

75. Onpenenure THITBI KOH(JIMKTA B OpraHU3aiui (OCHOBaHUE — THIT (DYHKIIMOHAILHOW CUCTEMBI) TIO
CJIEYIOIIMM IPUUMHAM: 3aJIep’KKa U HEBBIIJIaTa 3apa0OTHOM MIIAThI 32 IPOU3BOJICTBEHHBIN TPYI;
yBEJIMUYEHUE HOPM BBIPAOOTKHU MIJIM CHUKEHHE Tapu(OB B OIUIATE; HECOBEPIIEHHAs CUCTEMA
CTUMYJTHPOBAHUS

A. KOH(JIUKTBI B COIMATIbHO-9KOHOMHUYECKON CUCTEME OpTraHu3aIuu

b. opranu3anmoHHO-TEXHOIOTHYECKIE KOH(DIUKTHI

B. KOH(AMKTE B a AMUHUCTPATUBHO-YIIPABICHUYECKON CUCTEME

I'. nuHaAMuYeckue KOH(QIUKTHI

J1. ”HHOBAITMOHHBIE KOH(DIUKTHI

76. OCHOBHBIMH SIBIICHUSIMH, XapaKTEPU3YIOIUMHU TUITMYHOE CYyOBEKTUBHOE COIEpIKAHHE
KOH(MJIMKTHOM CUTYyalluy MEXTPYIIIOBOrO KOH(MIUKTA SBISIOTCS:

A. HeBpacTeHus, Sopusi, perpeccusi, MPoeKIsa, HOMaJAU3M, palliOHATH3AIIS

b. ckpynyne3Hoe oTHoIIeHHE K paboTe, MpeabsBICHUE MOBBIIIEHHBIX TPeOOBaHUM K cede U
OKpPY’KalOIIUM, [TOBBIIIEHHAs! TPEBOKHOCTh

B. uMnynbCcuBHOCTD, HENIPEICKa3yeMOCTh, arPECCUBHOCTD

I'. cTpeMieHme K OBNAJICHUIO HHUIIMATUBOM B OOIIIEHUH, JKeJIaHHe, YTOOBI Bac OOJIbIIE CIYIIAH,
JEMOHCTPALMS CBOEH 3pyIUIINHI

J1. HeaZieKBaTHOE TPYMIIOBOE CPaBHEHUE; TPYIIOBAast aTPUOYIINS;, «ICHHIUBUTYaTU3aIUS»
B3aMMHOT'O BOCITPHUSTHS

77. Kak HazpIBaeTcs TpeThs daza Mmeauanuun?

A. pabota c pernieHneM KOH(IJIMKTA

b. pabota Haj KOH(IUKTOM

B. pabota ¢ KOHGIUKTYIOIKUMU

I'. pabota Hag coboi



78. Kak HazpIBaeTcs ueTBepras (haza Meauarumn?

A. pa3paboTka albTepHATUBHBIX CIIOCOOOB pa3peieHrs KOH(PIMKTA

b. pa3paboTka OCHOBHBIX CTpaTeruil pa3pemeHus KoH(IUKTa

B. pa3pabotka nmoBecTku qHS

I'. pa3zpaboTka u OlleHKa BApPHAHTOB

79. Kak Ha3piBaeTcs mstas ¢aza Meauamu?

A. 3aKJIIOUeHUE TIEPEMUPUSL

b. 3axmouenue koHGIHUKTa

B. 3akiroueHue cornameHus

I'. 3axmoueHue goroBopa

80. Uro 3naunT TpeboBaHuUE K paboTe Meauaropa "ObITh B cepeaune'?

A. MecTo MeraTopa HaXOAUTCA MEXAY MeCTaMU KOH(MIUKTYIOIUX CTOPOH

b. MenmaTop BeICTymaeT BCeraa B IEHTPE MEAMATUBHONW KOMHATBI

B. BcTtynath B 00cyk/1eHHE TOJIBKO B CEpEAMHE MEIUAINH

I'. 6bITH paBHOYJAJIEHHBIM, OECTIPUCTPACTHBIM, O€301IEHOYHBIM, OBITH Ha BTOPOM ILIaHE, KOTJAa
CTOPOHBI Be1yT KOHCTPYKTHUBHOE O0CYKICHHE

81. Kaxkoii mpuem memuaTopa mopa3syMeBaeT MOHMMAHUE CMBICTIA COOOIIEHUS, ITOTPEOHOCTEH,
YYBCTB U IIPEOCTABICHUE MMOTHOLIEHHOM 00paTHOM CBs3U?

A. 006001menue

b. akTuBHOE cnymanue

B. pesromupoBanue

I'. "Oymepanr"

82. C ueM mMenuaTop AOHKEH paboTaTh B IIPOLIECCE MEAUALIMU U YTO COCTABIISIET UCTUHHYIO IPUUUHY
KOH(IMKTA?

A. MICTUHHBIE HHTEPECHI U MOTPEOHOCTH

b. mpenbsBasiembie TpeOOBaHUS

B. 3asBnenus u 4yyBcTBa

I'. mo3unuu KOHQIUKTYIOLUX

J1. sMoLMHK 1 4yBCTBa

83. TexHuka MenuaTopa B BUAE BOIIPOCOB, IOMOTAIOUINX JOCTUTHYThH MOJTHOTO, TITyOUHHOTO
MMOHUMAaHHUSI TPOOIEMBI

A. maccuBHOE CIIyIIaHue

b. 00001menne

B. "looping" unu "netns noHumanus"

I'. akTuBHOE CiylIanue

84. O6o0mIeHue (pe3toMUPOBaHNE) KaK TEXHUKA MEUaTOpa - 9TO:

A. yeTkas cuctema BOIPOCOB

b. mpenocraBnenue akTHBHOM 0OpaTHOMU CBS3H

B. meTon, no3Bostonuii 0600UTh CKa3aHHOE, YTOObI CPOKYCUPOBAaTh BHUMAaHUE YYACTHUKOB U
MIOMOYb UM IOHSTH CYTh MPOUCXOSAIIET0 00CYKICHNUS U OPraHU30BATh Pa3IMUHbIE YPOBHU IOUCKA
B3MMOTIPUEMIIEMOTO PEIICHUS CIIopa

I'. npengocTaBneHue (GakToB U apryMEHTOB B MPOLIECCE MOMCKa peleH s KOHIUKTa

85. Urto nckaxaeT nHGOPMAIIUIO B MIPOIIECCE MEpeladu OT OJHOTO YYaCTHUKA K IPyromy?
A. noxHast uHGOpMaIus

b. pakrops! oTHOMEHNH

B. noBenenueckue hakTopsl

I'. KOMMyHHKaTHBHEIE U TIEPIIEITUBHBIE OaphephI

86. UTo 13 HIDKENEPEUHUCICHHOTO ABISETCA TEXHUKOW MeanaTopa?

A. BOCKJIMIIAaHUE

b. may3a

B. mmay

I'. cmex



87. Kakue TUMBI BOITPOCOB UCTOIB3YET MEAHATOP BO BPEMs MEAHALIUU?

A. OTKpBITBIE, 3aKPBIThIE, IEPEXOIHBIE

b. He ucnonp3yer BonpocoB BooO1IE

B. oTKpBITHIE, 3aKPBITHIE, CBOOOIHBIE, THIIOTETHUECKUE

I'. OTKpBITHIE, 3aKPHITHIE, ATBTEPHATUBHBIC, TUTIOTETUYECKHE

88. K kakoMy BapuaHTy OCPEIHHYECTBA OTHOCUTCS B3aUMOJIEHCTBUE, ITPEICTABICHHOE Ha CXEME,
rae S1 u S2 — cyowsexTsl koH(uKkTa; [1 — mocpenauk (Mmeauarop)

A. pedieKCUBHBIN

b. smnatuuHbIi

B. cMmemansbIi

I'. KOHBIOHKTUBHBIN

J. TM3bIOHKTUBHBIN

89. B kakux ciyuasx Hajao npuoderaTh K 0000IICHUIO?

A. 0600611eHIE BOOOIIE HE MPUMEHSIETCS MEIHNATOPOM

b. B Hauane xaxaoi (azbl MeaAHauu

B. npu noaBeneHnu uTora no 0AHOMY BOIIPOCY M IEPEX0E K 00CYKIEHUIO JPYroro

I'. xorga mompocsAT 06 3TOM KOH(IUKTYIOIIHE CTOPOHBI

90. K kakoif Mojieny TOBEeIEHUs B IEPETOBOPHOM ITPOLIECCE OTHOCUTCS CieAyIollee TOBEACHUE:!
«OTKa3pIBaeTCs NPUCTYNATh K OOCYXACHUIO KOHPIUKTHON NMPOOIEMBbI; CTPEMUTCS YUTH OT
o0cyx1aeMoit po0IeMbl, U3BMEHUTb MIPEAMET 00CYKAECHUA»?

A. «u3beraronuii»

b. «corpyaHuyaromuii»

B. «xoMIIpoMucCCHBIIN»

I'. «oTpunaromuii»

M. «1e30pUEeHTUPYIOLLUI

91. Kak Ha3bIBaeTcs TEXHUKA MEMATOpPa, Mpenosararoias 0000IIeHre Toro, 4To cka3ajl KT0-TO
JpYyToii, HO CBOUMH CJIOBaMH, ITO3BOJISIOIEE MEINATOPY YOS TUTHCSI, HACKOJIBKO MPABUIBHO OH
IIOHSAJI CKa3aHHOE

A. Bu3yanusauus

b. nepedpazupoBanue

B. pesromupoBanue

I'. mepeckas

92. Co3HaTenbHO BhIpaboTaHHbIE (HATPEHUPOBAHHBIE) PEAKLIMH, TO3BOJISIONINE CYOBEKTY COXPAaHATh
HE TOJIBKO 3MOIIMOHAIbHO-TICUXOJIOTHUECKYIO CTaOUIBHOCTD B KOH(JIMKTE, HO U CIIOCOOHOCTH SICHO
MBICIIUTh ¥ IPUHUMATh T€ PELLIEHUS, KOTOPbIE COOTBETCTBYIOT IOCTABJIEHHBIM LIEJISIM U 3a/la4aM
A. ppycrpauus

b. ctpeccoycronunBOCTh

B. omnarus

I'. adpext

. ctpecc

93. KakoBa 1ienb pepperiMrHTa B MPOIIECCE MEAUAITIN?

A. CTUMYIMPOBATh YYACTHUKOB K O0CYKJICHHIO

b. BHHMaTeNnbHO CllylIaTh, 4TOObI OHATH BCE MPAaBUIILHO

B. yTouHUTbH HEsICHBIE MOMEHTHI B PACCKa3e y4yacTHUKA

I'. GioxupoBath yrpo3sl, HamaJ k1, OCKOpOJIEHUSI YYaCTHUKOB B aJipec Apyr Ipyra

94. Korna Obl1 npuHAT (heepaabHblil 3aKOH 00 aIbTEpHATHUBHOM MpoLeaAype YperyIupoBaHus
CIIOPOB C y4acTHEM MOCpeIHUKA (TIpoLeaype Mearaiuu)?

A. 10 suBaps 2000 r.

b. 16 centsiops 2015 .

B. 7 nrona 2010 r.

I'. 30 aBrycra 2011 1.



95. MeToauka CTUMYISLIMN TBOPUECKOM aKTUBHOCTH U IPOAYKTHBHOCTH, KOTOpPasi MPEAIoiaraet
OBICTPOE HAXOKACHUE PA3IMUHBIX BAPHAHTOB pa3pelIeHUs KOH(IIUKTA:

A. pedrexcus

b. mo3roBoi mtypm

B. dpycrpanus

I'. koyunHr

96. Ilpu KakMX OTHOLIEHUSAX MEXY YUaCTHUKaMU BO3MOKHO KOHCTPYKTHBHOE Pa3peLICHHUE
KoHMKTA?

A. 0OTHOCTOPOHHE IIPOTUBOPEUNBO-TI0JI0KUTENbHbBIE

b. 01HOCTOPOHHE MOJIOKUTENBHO-OTPULIATEIIbHBIE

B. B3aMHO-TI0J105KUTENBHBIE

I'. B3auMHO-TIPOTHBOPEYHBHIE

J1. B3aMMHO-OTPULIATEIIbHBIE

97. Yto npeanonaraeT KOMIPOMHUCC KaK CIIOCOO yperyJinpoBaHus KOH(IUKTA?

A. B3aUMHBIE YCTYIIKH

b. HaBs3pIBaHUE OHOM U3 CTOPOH CBOEIO PEIIEHUsS

B. ogHOCTOpOHHME YCTYyNIKH

I'. u36eranuie NpUHATHS PELLICHUS

98. Uto mpexmoiaraeT COTpyIHUNIECTBO (KOHCEHCYC) KaK CIIoco0 yperynupoBaHusi KOHQIUKTA?
A. u3beranue NpUHATHS PELICHUS

b. ogHOCTOpPOHHME YCTYNIKH

B. BeIpaOo0TKy abTepHATUBHOI'O pelIeHus], KOTopoe OyeT ycTpauBaTh 00€ CTOPOHbBI KOH(IMKTA
I'. B3anMHBIE yCTYIIKH

99. Kakoit meTon pa3pemieHust KOH(IMKTA IpernonaraeT yJOBJIECTBOPEHUE HHTEPECOB TOJIBKO OHOM
CTOPOHBI Uepe3 MOJaBICHUE HHTEPECOB APYrou?

A. npucnocobiieHue

b. koHKypeHIHs

B. xommpomuce

I'. u36eranue

100. MmeroT 11 MeiMaToOphbl IPaBO PEKJIAaMUPOBATh CBOM YCIYI'M B KauecTBe MeauaTopa?

A. MenuaTopsbl BIpaBe PEKIAMUPOBATh CBOIO JESTENIbHOCTh TOJIBKO B TOM OpraHU3aluy, Ie OHU
paboTatoT

b. He uMeroT npaBo pekIaMUpPOBaThH CBOIO J1€ATEIHHOCTh

B. Menuatopsl BpaBe peKiIaMupoOBaTh CBOIO I€ATEIIbHOCTD TOJIBKO OTJEbHBIM KaTerOpHsIM
HaceJIeHUs

I'. MemaToOpbI BIpaBe peKIaMUPOBATh CBOIO I€ATEIBHOCTh MPO(PECCHOHATBHBIM, TIPABIUBBIM U
JOCTOMHBIM 00pa3oM

2. Bompocsl B OTKpbITO¥ (hopMme.

1.Hp0LICCC Mcaualu NpeaAnojaaracT MmorucCK ........................
2. MezmaTop HC MPUHHUMACT, HC BBIHOCUT M HC HABA3BIBACT MM HUKAKHUX T'OTOBBIX pemCHHﬁ. On

3.B coBpemMeHHOW MHpOBOHM IMpakTHKE MOJ CYAeOHON Meauanuedl NMPUHSATO TOHUMATh............
4. IpyunHaMu, KOTOpbIE MPENATCTBYIOT HHTEHCUBHOMY Pa3BUTHIO Menuanuu B Poccuu, sBISIOTCA
5. Ilpu ocymiecTBIeHUH CBOUX MOJIHOMOYUN MeIUaTop HE BIpaBe:

-OKa3bIBATh KAKON-JTHOO CTOPOHE ....ovuvvennreannnannnannnns ;

- JIENIATD 3ASBIICHUA O .ovvnniiniinniini it ieenenen, ;

= BHOCUTD TIPEIUTOKECHMS O...venvenneneeneenneaneennenennnen ;



- OCYUIECTBIISATh JEATEIBbHOCTh MEAMATOpPA, €CIU IpU MPOBEAECHUU MPOLEAYPbl MEIUalUU
6. IIpu BBISIBICHUU OOCTOSTENBCTB, CIIOCOOHBIX MOBIHMATH Ha HE3aBUCHMOCTb M OECIIPUCTPACTHOCTh
MenaTopa, OH 00s3aH. .............

7. YOpunnueckoil KOHCyJabTallMsi B KOHTEKCTE MeEQUAllMM OTJIMYAeTCd OT TPAAULIMOHHOM
IOPUINYECKON KOHCYIbTALUU TEM, UTO OHA HAMPABIICHA HA.....uvnveneeneenenennenn..

8. IIpu 10puIuYecKuX pa3bICHEHHUIX CIIOCOOHOCThH a/IBOKaTa K CaMOAHAIM3Y OKa3bIBAETCs B 0COOOM
CTEIEHH BOCTPEOOBAHHOM, ITOCKOIIBKY ... euveneeneentntnteneeneanennennennennennns

9. Ilpodeccus memmatop OTHOCHTCA K Tpymnme npodeccuil, HUMEIIUX 0co00e IMOJI0KEHHE,
00JIEYEHHOE JJOBEPUEM, TIOCKOIIBKY ....evvenrenennnnnnn.

10. OcHoBHas 1enb 9dTana «pOPMHPOBAHHWE TMOBECTKH JHS»  3aKII0OYaeTCs B TOM,

3. BOl'[pOCLI Ha YCTAHOBJICHUEC COOTBETCTBUSA
1. YcTaHOBUTE COOTBETCTBUE MCXKOY MCTOJIOM pa6OTBI McauaTopa M €ro OIMCaHUuCM:

Ompasicenue YMEHHE 33/1aBaTh BOIPOCHI, YTOOBI MPOSICHUTH
JUIsl ce0sl CUTYyaluio MO CIeAYIOLEH CXeMe:
MOHUMAHWE  MEAMATOPOM  YYAaCTHHKA  —
BBIp@XXEHHE OSTOr0 IMOHUMAaHHUS — 3alpoc U
MOJIydYeHUE  MOJATBEPXKACHUS  TOTO,  YTO
Y4aCTHUK YYBCTBYET ce0s MOHITHIM

Axmugnoe cyuwianue YMCHUC BBIACINUTD T'JIaBHOC B peuu
Y4aCTHHKOB, HaIrpaBJIsIsd Y4aCTHHUKOB )51
MOTUBUDPYS UX K I[aJ'I]':»HeﬁIlIeMy IMIPOABHIKCHUTIO

Looping uau nemnas nonumanusn KpaTKUi Iepecka3 CBOMMHU CIOBAMHU TOTO, YTO
CKazaJl APYroil yenoBeK
Pe3romuposanue COCPEIOTOUEHHO CIyIIas CTOPOHY KOH(IINKTA,

MeauaTop Kak Obl cooOmiaer eii: «Bwl MHe
WHTEPECHBI KaK JUYHOCTh. S Jymaro, 4To TO,
YTO BbI YYBCTBYETE, 3HAUMMO. S| yBaXkaro BaIlu
B3TJISAJIbI, Ballly TOUKY 3PEHMUSI, BaIlld MBICIIH

2. CooTHecute IIPUHIHUIT BOCCTAaHOBUTEJIBbHON MEIHAIHEH ¢ €r0 ONHCAaHUEM:

J106pOBOJIBHOCTH Y4acTUsl CTOPOH Benymuii  BOCCTAaHOBMTENBHBIX  MPOrPaMM
00s3aH  MpPEeJOCTaBUTh  CTOPOHAM  BCIO
HeoOXoauMyl0  HMHOpMalMId O  CyTH
BOCCTAHOBUTEIBHOM MPOrpaMMBI, €€ IIpoLecce
N BO3MOJXHBIX IHOCICACTBUAX UX YyHACTUSA WA
HEy4acTHUs B [Iporpamme

HNHupopmMupoBaHHOCTH CTOPOH Benymuii  BOCCTAaHOBMTENBHBIX  MPOIPaMM
oTBe4YaeT 3a 0e30ImacHOCTh YYACTHUKOB Ha
COBMECTHOM BCTpE€YE B BOCCTAHOBUTEJIBHOU
nporpaMMe, a Takxke 3a  coOoJeHHe
MIPUHIMUIIOB U CTaHAAPTOB BOCCTAaHOBUTEIBHOU
Meauanuu

HeitrpansHocTh Benyuiero | CTopoHbl YYaCTBYIOT BO BCTpEYE
BOCCTAHOBUTEJIBHBIX MIPOTrpamMM TOOpPOBOBHO, TMPHUHYXKACHHE B KaKOW-THOO
(dhopmMe CTOPOH K YJaCTHIO HEJIOMYCTUMO.

OTBETCTBEHHOCTh CTOPOH U BEAYIIETO Benymuii BOCCTaHOBUTENBHBIX MPOrpaMM B
pPaBHOM CTENEHHU MOJAECP)KUBAET CTOPOHBI U UX
CTpeMIICHHE B pa3pelieHn KOH(INKTa

3. YcTaHOBHTE COOTBETCTBHE MCXKAY MOJCJ/IbIO MCIUAIIUHN U €€ OTIIMYNUTCIIbHBIMHA UCPTAMU:



1Conmxennas
MOJEIb

A.mpennonaraeT MPOBEACHHUE MPOLEAYPhl OJHUM M3 COTPYIHUKOB CyJa
, KaK TPaBWIIO, CIENUAIbHO OOYYEHHBIM ACHCTBYIONIMM cyaneil. B ma
HHOM clly4ae cyaeOHOe pa3OMpareiabCTBO IO JIENy TakKe IPHOCTaHaB
JINBAETCA, HO MEIHAlMs IMPOBOJAUTCS B 3JIaHUM CyJa, a B CIydae 3aKi
IOUCHHSI CTOPOHAMH COTJIAIICHHS 00 YperyJMpOBaHUM CIIOpA OHO TYT
K€ MPOTOKOJIUPYETCS] B KAYECTBE MHPOBOIO CYAbEH-MEIUATOPOM.

2WuterpupoBaHHa
sl MOJIEITb

b.npouenypy Meauanuu MIPOBOJUT JIEHCTBYIOUIUNA Cylbsi-
MEeJIMaTop, KOTOPBIM TOMHUMO CBOEH OCHOBHOM JAESTENIBHOCTU IO OCYI]
€CTBJICHUIO TPABOCYAMS 3aHUMAECTCS MEIualldeld, NMPUHUMAs Jiejia OT C
BOMX KOJUIET-CyJei

B.Menuanus npenctaBiser coOOH CTOPOHHIO MO OTHOLIEHUIO K CyHe
OHOMY pa3OHUpaTeNbCTBY TPOIEAYPY, OJHAKO HEMOCPEICTBEHHO CBS3aH
a C HUM, TaK KaKk BO BpeMs MPOBEACHUS MEIUAIMH CYJl 3aHUMaeT BbI
KUJATCIbHYIO TO3UIMI0 M OTKJIAJBIBAET COBEPIICHUE JaJbHEUIIUX IIp
olleCCyalIbHbIX JEHCTBHM [0 TMOJy4EHHUs Pe3yJbTaTOB MPUMHUPUTEIHHON
MPOIIEYPhI

4. CootHecuTe crnoco0 paspernieHust KOH()IUKTa C ero CyThio:

Conepnuuecmeo YIIEMJIEHHE COOCTBEHHBIX HWHTEPECOB, YCTYNKHU OJHOTO
YeJI0BEKa Pajiy BBITOJIbI IPYTOro

Ilpucnocoonenue BreipaboTka ajabTEpHATUBHOTO pEIICHUS, KOTOpoe Oymer
YJIOBJIETBOPSTH BCEX YUACTHUKOB KOH(IMKTA

H3zbecanue B3aumuble ycTynku aj1s pa3penieHust KoH(JIuKTa

Compyonuuecmeo HaBSA3bIBAHUE JAPYrOMY OMNIOHEHTY HPEINOYTUTEIBHOIO AJIs
ce0s pereHus

Komnpomucc UTHOpUpOBaHHWE, u30eraHne W (HAKTUYECKOE OTpPHUIAHHE

KOH(IJIMKTA

4.Bonipockl Ha yCcTaHOBJIEHHE N10C/1€10BATEJIbHOCTH
1. YcranoBuTE NpaBHIIBHYIO IOCIEI0BATEIBHOCTD B ATanax S1-cooOmeHMs:
A. CooO1ieHne 4yBCTB.
b. HaGmronenue, coobmienue peanbHoro axra
B. BripaskeHue mpocs0bl
I'. CooOmienne noTpedHOCTH, KOTOPAst HE YIOBJIETBOPSIETCS.
2. YcTaHOBUTE NMPaBUIIBHYIO MTOCIIEI0BATENBHOCTD B ATAIaX MPOBEACHUS MEIUALIUH:
A. BeTtynurenbHOE CIIOBO MeIMaTopa

b.Quckyccus
B.Kokyc

I'. IIpe3enTanus cTopoH

. @opMupoBaHUE MOBECTKHU JHS
E.IlogroroBka cornameHus

K. BripaboTka nmpennoxeHui

3. Beixon u3 meananun

IIkana ouneHUBAHUA Pe3yJbTATOB TECTHPOBAHMS:
JCUCTBYIOIIIE B YHHMBEPCHUTETE Oa/UIbHO-PEUTHHTOBON CHCTEMOW OIICHUBaHUE
PE3YNHTATOB MPOMEKYTOUHOM aTTECTAIIMM OOYJAIOIIUXCSI OCYIIECTBIISETCS B paMKax
npyu 3TOM MAaKCUMAJbHBIH OaT 1O MPOMEKYTOUYHOMN
aTTecTalu 00ydJaromuxcs 1Mo o4Hou Qopme oOydeHusi cocraBisier 36 0amioB, MO
OYHO-3a0YHOM U 3a04HOU (hopmam oOyueHus: — 60 6amioB (YCTaHOBJICHO MOJIOKEHHUEM

100-0ayutbHOM  IIKAJIBI,

I102.016).

B COOTBCTCTBHU C



MakcumanbHbI Oalll 3a TECTHPOBAHWE MPENCTaBIsACT COOOH pPa3sHOCTHh JBYX
Yrcesl: MAaKCUMAIBHOTO 0ajuia 1o MpOMEXKYTOYHOW aTTeCTalluu AJisi NaHHOU (PopMbI
obyuenus (36 wim 60) m MakcHUMaJIbHOrO Oajia 3a pelnieHue KOMIIETEHTHOCTHO-
OpUEHTUPOBAHHOM 3a1auu (6).

bamn, momy4eHHbIN 00yJaromuMes 3a TECTUPOBAHUE, CYMMHUPYETCS ¢ 0auioMm,
BBICTABIICHHBIM €MY 3a PEIICHHE KOMIIETECHTHOCTHO-OPUEHTHPOBAHHOM 3a/1a4H.

O6mmit Oamia 1o MNPOMEKYTOYHOM aTTecTallil CyMMHUpyeTcs ¢ Oaiamu,
MOJIYYCHHBIMHA OOYYAIOIUMCS TI0 pe3yJbTaTaM TEKYIEro KOHTPOJS yCIIEBaeMOCTH B
TEUCHHE CEMECTpPa; CyMMa OallJIOB MEPEBOAUTCS B OLEHKY MO JUXOTOMUYECKOM IIKase
(mn1s 3adetra) WM B OIEHKY MO S5-OaIbHOM ImIKaje (IJIs 3K3aMeHa) CIIEeIYIOIIUM
oOpazom:

CootBercTBue 100-6amIpHON U TUXOTOMUYECKON TIIKaI
Cymma 6annos no 100-6annvroti wixane | Oyenka no OUXomomuyeckou wKaje

100-50 3a4TEHO
49 u MmeHee HE 3a4TECHO

CooteerctBue 100-0a/u1pHOM U S-0aJUIBHOM IIIKAT

Cymma 6annos no 100-6arrvrnou wikane Oyenka no 5-6annvHou wikaue
100-85 OTJINYHO
84-70 XOpOUIO
69-50 yJIOBJICTBOPUTEIIHHO
49 u meHee HEYJIOBJICTBOPUTEILHO

Kpumepuu oyenusanusn pezyibmamoe mecmuposanus:
Kaxneiii  Bompoc (3amanue) B TeCTOBOM  (opMe  OILIEHMBAETCS  TIO
JTUXOTOMHUYECKOH IIKaJIe: BBIMOIHEHO — 2 0aJ1J1a, HE BBINOJHEHO — () 0aJ1/10B.

2.2 KOMIIETEHTHOCTHO-OPUEHTHPOBAHHBIE 34/TAYH (keiic-
3a0auu)

Komnemenmunocmno-opuenmuposannas 3adaua Nel.

Bbl — pykoBoauTed b opranu3anuu. Ha3Hauumauw Bac Ha 3Ty JO/DKHOCTH CPaBHUTEIHHO
HegaBHO. OJIMH U3 TTOTYMHEHHBIX HTHOPUPYET BAIlld COBETHI U YKa3aHUs, JIeJAeT BCE MO-CBOEMY,
He oOparias BHUMaHHUS HA 3aMCYaHMs, HE UCIIPABJISSA TOTO, HA YTO BBl €MY yKa3bIBacTe.

Ipoananusupyiime cumyayuio. Kakoe pewenue kongauxma 6 OauHOU cumyayuu bl
Mmooiceme npednoxcums? Obocuyiime pewenue. Kakue mexnonoeuu paspewienus KOpROpamueHvLxX
KOH(IUKMOG 8aMm clledyem UCNONb306aMmb, YMoObl MUHUMUSUPOBANb KOHMIUKMO2EHHbIU NOMEHYUAL
MAKMUYEeCKUX U CMpamecudeckux peuleHull 6 YNpaeieHuu, KOmopvle Npo8oyupyiom noooOHble
KOHGuKmo1?

Komnemenmnocmno-opuenmupoeannas 3aoaua Ne2

IIpoananusupyiite (DEI[EPAHBHBIIZ 3AKOH OBF AJIbTEPHATUBHOM ITPOLEIAYPE
YPET'YJIMPOBAHUA CITOPOB C YHACTUEM ITOCPEJAHUKA (ITPOLEAYPE MEJIMAILINN).
Kaxue, na saw 632150, npunyunst meouayuu 0eiaom 3my npoyeoypy npugiekamenbHoll OJis
Koupaukmyrowux cmopon? Ilouemy meduayuro omuocsm K aIbMEPHAMUBHBIM —CROCODAM



paspeuieHus: KorHgpaukma?

Komnemenmunocmuo-opuenmupogannas 3aoaua Ne3

Bel npuxoaute 1OMOIl O4EHBb TOJIOJHOM U MEYTAaeTe O BKYCHOM YxuHe. [Ipoiias Ha KyXHIO,
oOHapyXHBaeTe, YTO Y>KMH YK€ ChEICH BallUMHU JoMouajlamMu. Bam odeHb XOYeTcsl YCTPOHTH
CKaHJaJ, HO BMECTO 3TOro BbI mpenocraisiere OK-coobmuienne, 4To0bl MPeroTBPaTHTh MOI00HYIO
CUTYAIMIO B CIEYIOIIUN pa3.

Cocmasvbme u npueeoume npumep OK-coobwenus o0nsn npedomepaujerusi NOOOOHOU
cumyayuu 6 ciedyrouutl paz no cxeme. hakm-s3moyus-nompeoHoCmb-npocvoa

Komnemenmnocmmuo-opuenmuposannas 3aoada Ned

[TpencraBeTe cebe, uro Bl paboTaeTe B OpraHM3aivii, OCYIICCTBIISIONICH MEIMATUBHBIC
ycIyrd ¥ Bam nopy4miii coCTaBUTh MpaBUiia MPOBEACHUS POIICyPhl MEAHAIIUN, KOTOPBIC JTOJDKHBI
OBITh YTBEPKJICHBI OpraHU3aIMeH.

Ymo 00n1cHO OblmMb YKA3AHO 8 NPABULAX NPOBEOEHUS. NPOYEOYPbl MeOUAYUU, YIMBEPIHCOCHHBIX
opeanuzayueti? Cocmagbme NpuUMeEpHbll CNUCOK makux npasun. Hyscno au eénadems ocrosamu
NpaeoeuiX 3HaHull 01 cocmasienuss maxux npasun? Hyoicno au 3wams npupody KoHgauxkma,
OdemepMuHupyrowue e2o Gakmopsi, 0COOEHHOCMU OUHAMUKYU NPOMEKAHUSA KOHPIUKMOS 8 PA3TIUYHBIX
cghepax, 603MONHCHBIE CHROCOOBL pabomuvl ¢ HUMU, YCI08Us, obecneuusaoujue npeoynpexncoeHue,
paspeuierue u ynpagieHue KOHGIUKmamu 0Jis COCmagieHusi makux npasu?

Komnemenmunocmuo-opuenmupoeannas 3aoaua Ned

Ilepeo eamu npumepnas ecmynumenvHas peub meouamopa. IlIpodemoncmpuposan nu
Meouamop cnocoOHOCMb UCNONb306AMb 6 CBOEll pedl OCHO8bl Npasosulx 3Hanui? ModxHno au no
cooepoicanuio  e20 peyu  CKA3AmMb, UMO Meouamop umeem CHOCOOHOCMb AHATUUPOBAMD
KOHG)IUKMHbLE NPOOIEeMbl, UCNOILI0BAMb OCHOBHBIE NOJIONCEHUS. U MEeMOObl MeOUAYUU O peuleHus
npogeccuonanvuvix 3adau? [aiime odwyto oyeHky peyu meouamopa. Bvioenume nonoscumensvruie u
ompuyamenvHble MOMeHmbl. Buecume ceou npeonodcenuss no Koppekmuposke OAHHOU pedu, eciu
makoevie y 8ac UMEMCA.

- 3npasctByiiTe, MiBan MBanosuu! 3npasctByiite, Mapus ®@enoposHa! Msl xknanu Bac. Mens
30ByT Enena. DTo s mpenBapuTeNbHO JoroBapuBanack ¢ Bamu o BcTpeue, U B IMOCIEIYIOIIEM
UMEHHO 1 Oyaqy MpOBOJIUTH MEIUATUBHYIO mpoueaypy. Kak Bame Hactpoenue? beictpo Bbl Hanum
Ham ueHTp? Ytobsl Bel uyBcTBOBanmM cebsi koMpOpTHO, 5 pacckaxy Bawm, rie m uTo HaxoauTCs.
3necs Bbl MokeTe pa3feThes M MOBECUTh BEPXHIOIO 01Ky, HAIIPOTUB rapaepoda — Tyasier, B X0Je
Brl Haiinere Bce He0OX0aUMOe, YTOOBI BRIMUTH Yail Uiu Kode. A BOT 3/1€Ch — 3aJI JJI IEPETOBOPOB,
IJle HaC HUKTO He OyJieT OeCIIOKOUTh BO BpeMsl MEAUAIIUH.

- JlaBaiiTe mpoiaeM B 3a1 I IEPEroBOPOB, T1ie Bbl B CriOK0iTHOM 00CTaHOBKE 03HAKOMUTECH
C IOTOBOPOM, COTJIALIIEHWEM O MPOBEIEHUH MTPOLEypbl, 0hOPMUTE BCE HEOOXOIUMBIE TOKYMEHTBHI.

- [Inst Hayana xoTenaock Obl OTMETUTH Ballle MY>KECTBO B TOM, YTO BbI Hanum B ceGe cuiibl 11s
peleHus] CIOKHOW KOH(IMKTHOM CHUTyallud MUPHBIM LMBHUJIM30BAHHBIM IyT€M IpPHU TOMOILIH
Meauanuu. Hageroch, uTo 3Ta mnponeaypa mnomoxeT Bam BbelpaboTaTh KHM3HECIOCOOHOE H
B3aMMOBBITOJIHOE pELICHHE M0 YPEeryJUpOBaHHMIO CYIIECTBYIOIIETO KOH(IMKTa Ha YCIOBHUSAX
83AUMHO20 Y8axceHus. u mepneHusi opy2 K opyey. 51, B CBOI0 ouepenb, Takxke obOemaro Bam
YBa)KUTEJIbHO U BHUMATEJIBHO OTHOCUTBHCS K BAIlIUM YYBCTBaM U MHEHMSIM.

- Taxxe B mporiecce MeAHALNK COONIIOIAETCS PABEHCMB0 U paGHONpasue. ITO 3HAUUT, YTO S
00513yI0Ch 1IEHUTh, YBa)XXaTh U CUUTAThCA C TOYKOM 3peHHUst Kaxaoro u3 Bac, a Takxke KaxaoMy U3
Bac Oyner mpenocraBieHa BO3MOKHOCTh MOOYEPENIHO BBICKa3aTh CBOM B3IVIAJbl B OJUHAKOBOM
o0beMe M B PaBHOI cTeneHU. MHEHHE KaKIAOro HEMPEeMEHHO OyAeT YCIBIIAHO U TNPHUHITO BO
BHHMaHue. B TeueHue Bcel mpouenypsl g Oyly COXpaHSTh HEUTPAIUTET, OECIPUCTPACTHOCTh U HE
Oyay 3aHMMaTh BBIPAKCHHYIO MO3ULIMIO B OTHOLIEHUH Koro-aubo u3 Bac.



- HeoOxomuMbIM yclOBHEM TPOLEAYPHl SIBISETCS KOHPUOEHYUATbHOCHb, TO €CTh S
rapantupyto Bam, uro Ta uHbopmanus, KOTopas CTaHEeT U3BECTHOI B X0Ji€ MPOLIEYPhl, OCTAHETCS B
taiine. Ecnu BO3HUKHET HEOOXOIMMOCTh MHIAMBHIYaIbHOI BCTpeUH ¢ KeM-To U3 Bac, To moiydeHnHas
MHOM HHQOpMAaIMs B XOJE€ TAaKOW BCTPEUYM MOXKET OBITh COOOIIeHa IPYrod CTOPOHE TOIBKO C
COTJIacus WJIH 110 POChOe yYaCTHUKA WHIANBUIYAIbHON BCTPEUH.

- Bam Oyzner obecrnieuena npospaunocms u omkpwvimocms npoyeoypul. 51 Oyny cTpeMHUThCS K
YECTHOCTH W HMCKPEHHOCTH TIO OTHOIIEHWI0 K Bam, Oyay pasbsiCHATH CMBICT MOWX JEHCTBUH,
OTBEYAThb HA BOIPOCHl OTHOCUTEIBHO BCEU MPOUEAYpPhl MEAWAIUMU, a TaKXe COJIeHCTBOBATH
MPUHATHIO BaMu 0CO3HAHHBIX PENICHMIA, OCHOBAHHBIX HA HH()OPMHUPOBAHHOCTH.

- Eme onun npuHImn npoueaypsl — 0obpogonrsrocms. Kaxnplil 3 Bac mo coGcTBeHHOMY
BOJICU3BSIBJICHUIO CTall YYaCTHUKOM MEIMAIMM M TAaKXKe Kaxablii u3 Bac mmeer mpaBo B 000
MOMEHT INPEKPATUTh NPOLEAYPY U BBIMTH M3 Hee. AKIIEHTUPYIO Balle BHUMaHUE HA TOM, 4TO Bbl,
Npan VBanoBu4, u Bei, Mapusi @enopoBHa, siBisieTech COOCTBEHHUKAMH KOH(MDIIUKTA U pa3lieisieTe
MeXay co00il OTBETCTBEHHOCTh 3a MPOJYKTUBHOCTb M pE3YyJbTaT COBMECTHOM paboThl Haj
paspemeHneM KoHGpIUKTa. Menuaius MpeanoiaracT Ballld COBMECTHBIC IEHCTBUS MO TOUCKY
B3aUMOBBITOJHOT'O PELIEHUS.

- IIpouenypa Meauanuu OyJeT BKIJIIOYATh Ballld 3asBJIEHUS 10 CYTH KOH(JIMKTa, U3y4EHUE
TeM, TpeOyrommux o0CyxaeHus, GOpMUPOBAHUE IOBECTKU [HS, MPOSICHEHHWE BalllUX HHTEPECOB,
MOUCK U OIIEHKY BaPUAHTOB PEIICHUS MPOOJIEMBI U BEIPA0OOTKY MEIMATUBHOTO COTJIAIICHHUS.

- Uto Bol oxxumaere ot npoueaypb?

- Eciim y xoro-to u3 Bac ecTh HEOOXOIMMOCTH B TIEpephIBE WIH Tay3€ MO TEM HJIN WHBIM
MPUYMHAM, JIaBaliTe 0OrOBOPUM ITO Cpazy.

- Mosxere i BBl OTKITFOUUTE COTOBBIC Tee()OHBI?

- X041y yTOYHHUTH, €CTh JIU TPEThsI CTOPOHA, KOTOPAsi MOXKET MOBJIHUAThH HA pellleHrne KOTro-1100
u3 Bac?

- Bce 11 NOHATHO MM HY>KHBI JOTIOJHUTEIbHBIE PAa3bsICHEHUS?

- Kto Hauner nepBbIM?

Komnemenmunocmuo-opuenmupoeannas 3aoaua Neb

Mexy nByMsi COTpYIHUKAMHM HE CIOXHWJIHCH OTHOIIEHHs. B pasroBope oauH ymoTpeOu
KaKHe-TO HEyMECTHBIE CIIOBa, BTOPOW OOHENCs, XJIOMHYI JBEPHI0 U HAIKCAJ JKaIo0y Ha TepBOToO.
PykoBonmuTens BBI3Ba OOMIYMKA U 3aCTAaBUJ €r0 M3BUHUTHCA. «VHIUIEHT WCUeprany», - 3asBUI
PYKOBOJUTEIb yIOBICTBOPSHHO, MESI B BHJTY, YTO KOH(JIMKT pa3pericH.

Ipoananuzupyiime cumyayuio. Kax evi oyenusaeme Oeiicmeust pykogOOUmess 6 Kauecmee
nocpedHuka no paspeuienuro Kongaukma? Kax evl dymaeme, sa61semcs iU OAHHbIUL KOHQDAUKM
paspewernnvin? ObocHylime c8or0 mouky 3peHus. Kakue eapuanmul paszpeuieHus KOHGIUKMA bl
Modceme npeodsloHCUMyb € YYemom HOPM SMUKU U HPABCBEHHOCMU?

Komnemenmnocmmuo-opuenmuposanuas 3adaua Net

Hsan Cepeeesuu Bnaoumupos pabotaer mactepoM Ha TenedoHHOM y3ie. OH CIOKOEH U
Manopa3roBopuuB. OKpyKawlllie CYUTAIOT, YTO OH 3aMKHYT W HE CIUIIKOM YMEH, HO paboTaer
NBan CepreeBud XOpOINO: UM JIOBOJIBHBI M IKWJIBIBI JIOMOB, KOTOpPBIE OH OOCITY)KHBaeT, H
HavyansCTBO. [locne oxonuanus mikonbl MBan CepreeBUdY MbITANCS TOCTYMHUTh B WHCTHUTYT, HO
noreprien Heynady. Ilociae apMum OH cpa3y KEHHJICS W TOMmEN padoTaTh, TaK Kak HAI0 OBLIO
obecrnieunBath ceMblo. Celfuac ChIH M JI04b y4aTcsl B IIKOJIE, )KeHa paboTaeT HadyaIbHUKOM OT/elNa
cObITa (prtrana ogHOM U3 3apyOEKHBIX KOMITAaHWA. MaTepraabHbIX MPOOJIEM CEMbsT HE UCTIHITHIBAET.
B cBoGogHOE Bpems BiaauMupoB TIOOUT YUTATh TEXHUYECKYIO JHUTEPATypy W KOHCTPYHPOBATh
pa3anyHbIe PUOOPBHI.

Ilpoananuzupyiime npobnemy, UCNOAb3YS OCHOBHblE NONONACEHUS  KOHQDAUKMOLO2UU.
Onpedenume npeomem KOHQDIUKMA, 6UO, OemepMUHUpyruwue Gakxmopwvl, 803MONCHbIE CHOCOOb
pabomsl ¢ HUM, YClo8us, obecneyusarowue npedynpexdcoeHue noooOHwvix Kougpauxmos. Kaxoii



8bIX00 U3 KOHPIUKMHOU cumyayuu 6vl cuumaeme Haubosee 3¢gexmusnvim? Paspabomatime
cucmemy mMomusayuu 0151 OAHHO20 PAOOMHUKA 8 COOMBEMCMBUU ¢ NUpamudou nompeornocmeii A.
Macnoy (cm. pucynox Hudce). Mooicem nu 3mo nomoysb 6 paspeulenuu OaHHO20 KOH@aukma?
Obochylime c6010 MOUKY 3PEHUSL.

Komnemenmunocmno-opuenmupogannas 3aoaua Ne8

Jles Huxonaesuu CmupHog TOJI Ha3all OKOHUWJI MHCTUTYT M B HAcTOsAIIee BpeMs paboTaer
SKOHOMHCTOM B (DMHAHCOBOM OTJIElE€ KPYIMHOW KOMITaHWW. HadanpbHUK OTHena CYUTAeT €ro
CIIOCOOHBIM M TIOJIAIOIINAM HAJIEK/bl COTPYIHUKOM, TIOATOMY TIOCJIE TPEX MECSIICB UCIBITATEIHLHOTO
CpOKa PEKOMEHJIIOBaJl 3aYMCIUTHh ero B mTar. COCIyXHBIBI YBEPEHBI, YTO MX MOJIOJOW KoJuIera
OYCHb YyBIICYEH pabOTOH, TaK KaK OH 4YacTo 3a0biBaeT 00 OOEJICHHOM IMepephiBE M HE XOIHWT B
cronoByto. OJIHAaKO MOKa HUKTO B KOMITAHWM HE 3HaeT, 4To CMUPHOB OYCHH BIICYATIIUTENICH:
MaJIeH1Iasi HePUATHOCTh MOXKET BBIBECTH €ro u3 paBHOBecHs. OH OOJIE3HEHHO TEPEKUBALT OO0
00Uy, HO €CITK HUKTO HE MPOSBISET NIPUCTATHHOIO BHUMAHUS K €ro paboTe, He 3a/IeBaeT ero, TO OH
paboTaeT OueHb YETKO M aKKypaTHO. J[Ba Mecsua Ha3an JleB HukomaeBud skeHWICS, W IKeHA
nepeexania B IByXKOMHATHYIO KBApTUPY, TJI€ OH KU C POAUTEIISIMHU.

Ilpoananuzupyiime npobnemy, UCHOAb3YSL OCHOBHblE NOJONACEHUS  KOHQDIUKMOLOSUU.
Onpeodenume npeomem KoH@aukma, 6ud, oemepmunupyrowue Gaxkmopul, 803MONCHbIE CNOCOOBI
pabomul ¢ HuM, Yclosus, obecneuusalowue npeoynpexcoerue nooodOHvlx KoH@paukmos. Kakoti
8bIX00 U3 KOHGIUKMHOU cumyayuu 6vl cuumaeme Haubonee 3¢hghexmuenvim? Pazpabomatime
cucmemy mMomusayuu 01 OAHHO20 PAOOMHUKA 8 COOMBEMCMBUU C NUPAMUOOU nompebnocmei A.
Macnoy. Moosicem nu smo nomouv 8 paspeutenuu 0aHH020 KoHgaukma? Ob6ocHylime c80K MOUKY
3DeHUs.

Komnemenmnocmuo-opuenmupoeannas 3aoaua Ne9

[Tocne cuiabHOrO CHEromajga B CaJ0BOJYECKOM TOBAPHIIECTBE ObLIa MPOYHUINEHA TOJIBKO
rJIaBHAsl JIOpOra, ¥ HEBO3MOXKHO ObLIO IMpoexarh. XO03sieBa JOMOB JOTOBOPHIIMCH JOOPOBOJIBHO
HaHATH TPAKTOP 32 COOCTBEHHBIE JICHBIU M PACYUCTUTH JOPOXKKY. OMH cocelr ObIT B KOMaHIUPOBKE,
MO3TOMY 3a HEro JEHBI'M 3a PACUMCTKy CHEra CIajl OCTalbHbIE X035€Ba JOMOB, HAMEPEBAsCh MX
3a0parth nocie ero npue3aa. OHAKO BEPHYBIIUICS U3 KOMaHJIUPOBKU COCE]T 3asIBUII, YTO OH JICHBIH
c/laBaTh He coOMpaeTcs, MOTOMY YTO HUKAKOTO COTJIacus Ha cAady JCHET 3a PaCUMCTKY CHEra OH He
JaBal.

Karxoii 6b1x00 u3 konghiukmuou cumyayuu 6ol modxceme npeonoxcums? Llenecooopasno nu ee
peuiams ¢ nomoujpbio meouamopa?

Komnemenmnocmuo-opuenmuposannas 3aoaua NelQ
O3nakomvmecb ¢ oOmpvl6KOM U3 CcOOpHUKA Mamepuanoé «TexHono2uu 60CCMAHOBUMENbHOU
meouayuu ([lxonvnvle cayocovr npumupenus)y (Cocmasumenv u 0meemcmeeHHblli peoaKmop
P.A.baukos. Cmaspononaw, 2013. — 206 c.).

CerofHss MPOUCXOAUT MEJUIGHHOE OCBOCHHME UAEOJIOTUM HEOOXOJUMOCTH paboThl ¢
KOH(MIMKTaMU, MyOJUKYIOTCS YY€OHUKH MO KOH(IMKTOJIOTHH, HO yIpaBieHHE KOH(DIMKTaMU Kak
0CO3HaHHOE JIeHcTBHE (2 HE B (hopMe 3HaHUS O KOH(DIMKTAaxX) B OONBIIMHCTBE HIKOJ HE MPOUCXOIHT.
He crnocoOCTByeT ydacTHIO B3pOCHBIX B pa3pelIeHUH ICTCKAX KOH(IUKTOB M Telarormyeckas
noktpuHa. Kak otmewaer [I'.I1. IlenpoBuikuii: «...BO MHOTMX I€Jaroruyeckux paborax
BBICKA3bIBAETCSl OTPHUIATEIHFHOE OTHOIIEHHWE K BOCIUTAHHIO METOAOM ‘‘KoH(pmukTOB“. Cumraercs,
YTO T[eJaror-BOCHUTATENb HE JO/DKEH HMX Cco3JaBaTh W HE JODKEH MMHU II0JIb30BaThCsl B
BOCIUTATENbHBIX LENAX. OJTa No3uIMs HeompaBaaHHa. “KoHGIMKTHI® (WiIM pa3pbiBbl) BO
B3aMMOOTHOIICHUSAX MEXAY AeTbMHU IOCTOSHHO BO3HMKAIOT. M 3a1aua BocuTaTensi COCTOUT COBCEM
HE B TOM, YTOOBI CTapaThCsl M30eXKaTh WX, a B TOM, YTOOBI MCIOJB30BATh WX B IIEJISIX BOCITHTAHHS.
Bonpme Toro, HaBepHOE, MOXXHO CKa3aTh, 4TO 0€3 ATUX KOH(MIMKTOB BOCIHUTAaHHUE BOOOIIE



HEBO3MOXKHO. EJMHCTBEHHBIH pe3ynpTaT yKa3aHHOM TeJarorn4eckoil JOKTPUHBI W30eraHHs
KOH(JIMKTOB COCTOUT B TOM, YTO IMEIaror-BOCIHUTATENb TEPSIET BO3MOXKHOCTh YIPABIATh AETCKUMHU
KOH(MJIMKTAMU U JCWCTBUTEIHHO BOCIUTHIBATH JeTei. J[ymaercs, 4ro BepOaiw3M B BOCHUTAHUH U
€CTh CJIEICTBUE ATOW JOKTPUHBL. A €CIM Mbl XOTUM BOCIUTHIBATH peajbHO, TO HaM, OYEBUJHO,
NPUIETCA PYKOBOIUTH KOH(MIMKTAMH, a 3TO 3HAYUT TAKXKE M CO3AaBaTh yCJOBHUsA i1 HUX. Bropoii
BaXHEHIINKA MOMEHT B CUTYal[MsX BOCHUTAHUS — 3TO CO3/IaHUE TAaKUX YCJIOBUU M TaKas MOCTaHOBKA
JOMOJTHUTEIBHON 3a/aun, YTOOBl MPEIMETOM JEATENIbHOCTH M CO3HAHUS JIETe CTaHOBHIUCH UX
B3aMMOOTHOUICHHUSI C PYTUMHU JETbMH U BOCITUTATEISIMI.

Ipoananuzupytime npeocmasnennyio npoonemy. Coenacuvl au Bei ¢ nozuyuet .11
l]eoposuyxoco? Kakx 6vb1 cuumaeme, umo 3HAYUM GOCHUMAHUE MeMOOOM “KOHGIUKMO8»?
AHensiemea au smom memoo 3¢ppexkmusnvim?  Umo 3sHauum «pykogooums KOHGIUKmamuy u KaKas
cucmema mep nod smum noopazymesaemcs? Hyoicnvl 1u neoacozy npasogvle 3HaHUSL NpU
pykosoocmee kongauxmom? Hydxcno nu nedazoey 01 ynpasieHus KOHQIUKMOM 3HAMb NPUpooy
KOH@AUKma, e2o cmpykmypy, 6uowvl, OemepMuHupyruue @Gaxmopvl, 0CoOOeHHOCMU OUHAMUKU
NpOMeKaHusi KOHPIUKMOE 6 WIKOIbHBIX KOLIEKMUBAX, B03MONCHblIE CHOCOObI pabomvl ¢ HUMU,
yenosus, obecneuusaroujue npedynpesxicoerue, paspeuleHue U ynpagienue KOHQIUKmMamu u Mupom?

Komnemenmnocmuo-opuenmupogannas 3aoaua Nell

Kondmukronor Mpuna IlerpoBHa Obuta mpuriameHa PYKOBOIUTENIEM OpPraHM3alUU Kak
CIELIUAIIUCT, KOTOPBIH CMOXET WCHPaBUTh NPoOJEeMy BBICOKOH KOH(JIUKTHOCTH B TpyIIe.
PykoBonutens Tak chopmynupoBai cBoi 3ampoc: «Hy pazOepurech, B ueMm neno. Bmecro Toro,
4TOOBI ycepiHO paboTaTh, OHU BBIICHSIIOT OTHOLIEHMS APYT C IPYroM, Aa €Ile U MEHs BTATMBAIOT B
cBou paszbopkm». B xome nabmogenus 3a rpynmnoit Mpuna IletpoBHa craenana mnepBble BBIBOJBI:
BBICOKasi TpeOOBATEIbHOCTh PYKOBOAUTENIS; HU3KUH YPOBEHb JOBEPHs WIEHOB OPraHU3ALUU JIPYT K
IpYyry; SA3BUTEJIbHAs HEKOHCTPYKTUBHAS KPUTHUKA B aJpec APYT Apyra; COOCTBEHHOE CyObEKTUBHOE
MHEHHME 4JICHOB OpraHu3alUud MpH OTCYTCTBUU OOCYXKJEHHUS BOIIPOCOB TIpPYIMIIOBON >KHU3HH;
HEYJIOBJIETBOPEHHOCTh MPUHAJIEKHOCTBIO K OpraHu3alliy; HU3Kas CTENEHb B3aUMOIIOMOIIY;
He/loCcTaToyHasi MHPOPMHUPOBAHHOCTh WIEHOB OpraHM3aldd 000 BCEX acleKTax ee BHYTPEHHeEH
AKU3HU.

Ipoananuzupytime cumyayuio. Moowcem nu Hpuna I[lemposna evicmynumv 6 Kauecmee
meouamopa?  Kakue meponpusmus 6bl NnOpeKoMeHoyeme  6KNOYUMb Ol OPeaHU3Ayuu
KOH@AUKMONI02UUECKO20 CONPOBONCOCHUSL OesIMENbHOCU Op2aHU3ayuu?

Komnemenmnocmmuo-opuenmuposanuasn 3adaua Nel2

K Bam Ha Menmanuio npunum Opat u cectpa. [locne cMepTi poaureneil y HUX €CTh CIIOPHBIN
BOIIPOC T10 TIOBO/Y pas/iesia OCTAaBIIETOCS HACIEACTBA. 3aBelIaHHe POJUTEIH HE OCTABHIIN, HO YCTHO
nepes CMEepPThIO BBICKAa3all HECKOJBbKO HAIYTCTBHUH IO TOBOJY pasjesia MEXIy HUMH HAacJIeICTBa.
CecTpa TOTOBa BBINIOJHUTH BOJIKO poauTeneii, a Opar — HeT. OH CYMTAET 3TO HECIHPABEIIUBBIM H
YyBCTBYET ce0s1 00/1€IEHHBIM.

Cocmasvme npumepHyro peub meouamopa nepeo npoyedypol Meouayuu.

Komnemenmnocmmuo-opuenmuposanuasn 3adaua Nel3

Anexcanop Ilemposuy Cemernog okOHYMIT MOCKOBCKHW aBHUAIIMOHHBI HHCTHTYT, 3aIUTHII
KaHJUJATCKYI0 JUCCEPTAlMI0 M paboTal CTapiidiM HaydyHbIM COTPYOHUKOM B omaHoM u3 HUUN.
SBnsisick HATYpOIl TBOPUECKOM, OH MOCTOSIHHO CTPEMUJICS pealin30BaTh ce0sl B HOBBIX pa3pabOTKax,
MIOJIb30BAJICS 3aCITY’)KEHHBIM YBa)K€HHEM PYKOBOJCTBA U KOJUIET 1o padore. CBOIO paboTy OH 00U
M OTHIaBall €l Bce cuibl. EMy HpaBMIOCh, KOIZIa €ro XBAIWJIA U CTABWIM B IPUMEDP, OJHAKO U
pa3yMHYI0 KPHTHKY BOCIpHHHMAaN crokoitHo. [locne nHawanma mepectpoiiku B HUW, roe pabGoran
Anexcanap IlerpoBuu, TOCTENEHHO MpeKpaTwiId  (UHAHCUPOBAaHME MPAKTUYECKH  BCEX
WCCTIEIOBaHMM, M COTPYITHUKN HAYaJIM UCKaTh HOBbIE MecTa paboTel. CemeHnoB A.Il. momyuun BTOpoe



BBICIIEE SKOHOMHYECKOE OOpa30BaHWE M B HACTOSIICE BpeMs SIBISICTCS HAYAIBHUKOM OTAENa
MapkeTHHra komnaHuu «CMeHay», Mpou3BoJsANIed obopydoBaHHue [Uisi MUHU-TIekapeH. Kommanus
XOPOIIO 3apeKOMEH/I0Baja ce0sl Ha PHIHKE, UMEET XOPOIIYI0 PEMyTalMI0 CPEIH CBOMX MOCTOSHHBIX
KJIUEHTOB.

Ilpoananuzupyiime npobnemy, UCNOAb3YS OCHOBHblE NONONACEHUS  KOHQDAUKMOLOSUU.
Onpedenume npeomem KOHGDIUKMA, 6UO, OemepMuHUpyrouue Gakxmopvl, 803MOJNHCHbIE CNOCOObL
pabomwsl ¢ HuM, YCl08us, obecneyugarowue npedynpedcoeHue noooOHvix Kougpauxmos. Kaxoii
8bIX00 U3 KOHGIUKMHOU cumyayuu 6vl cuumaeme Haubonee 3¢hghexmuenvim? Pazpabomatime
cucmemy momugayuu 0 0AHHO20 PAdOMHUKA 8 COOMBEMCMEUNU C NUPAMUOOU nompedHocmell A.
Macnoy. Mooicem au 5mo nomous 8 paspeuieruu 0anHo2o kougaukma? O60CHYlime c8010 MOUKY
3penus.

Komnemenmnocmmuo-opuenmuposannas 3adaua Neld

OIIHa COTpyAHHUIIA BBICKA3bIBACT I[perfI MMPETCH3MU 110 MOBOAY MHOI'OYHMCJIICHHBIX W 4YacCTO
MOBTOPSIOLIUXCS OMIMOOK B pabore. Bropasi coTpyaHunia NpMHUMAET BbICKAa3bIBAEMbIE IPETEH3UHU 32
ockopOneHne. Mex1y HUMH BO3HHMKAeT KOH(IHMKT, COMPOBOXKIAIOUIMICS Yrpo3aMH B ajpec IpyTr
Jpyra, OCKOpOJIEHUSIMH, CIIE€3aMHU.

IIpoananusupyiime cumyayuro. Kax evi Oymaeme, 6 uem npuuuna xougauxma? Kaxue
MeXHONo2UU — paspeulenuss KOpnopamuHvlX KOH@IUKmMos ciedyem  paspabomams, 4moobl
MUHUMU3UPOBANTD K0H¢.7luKm02€HHbllZ nomeryuagl maxKmudecKkux u cmpamecuveckKux pemeﬂuﬁ 6
YnpasneHuu, Komopbvle Nposoyupyrom nooobuvie Kongaukmoul? Llenecoobpasno nu K paspeuieHuio
OaHHOU cumyayuu npusiedb meouamopa?

Komnemenmnocmuo-opuenmupogannas 3aoaua Nelb

CoenuHute TaJ0HU PYK Ha ypOBHE IPY/IH, a 3aTE€M HAJaBUTE MPABOM JIaJJOHBIO HA JieBY1O. [1o
OIBITY TPOBEACHUS ATOTO YIPAKHEHUS H3BECTHO, YTO JIeBas pyKa HAYMHACT OECcCO3HATEIhHO
OKa3bIBaTh COIPOTHUBJICHUE, XOTS TAKOH MHCTPYKIIUU WA JTEMOHCTPAIMU TAKUX JCUCTBHN BEAYIIUM
HE MTPOU3BOAMTCSL.

Kaxyro uoero ons obcyscoenuss Ha ocnoge OAHHO2O YNPANCHEHUSI MONHCHO NPEONONCUMb HA
3AHAMUSX NO NCUXONOSUU UTU MPEHUHEAX ?

Komnemenmnocmuo-opuenmuposannas 3adaua Nelb

B TpynoBoil KOJUIEKTUB, TJie CYHIECTBYET KOH(MIMKT MEXAY ABYMS TIpyNIaMd MO MOBOIY
pacnpezeneHuss 00si3aHHOCTE W TPYAOBBIX  (YHKIMH TpUIIET HOBBIH  PYKOBOAMTEID,
IIPUTJIALIEHHBII CO CTOPOHBI.

Ipoananusupyiime cumyayuto. Kaxue Oeiicmeus HydCHO npeOnpuHsms pyKOGOOUmerio,
umobbl HOPMANU308amMb NCUXONO2UYECKUU KIumMam 6 zpynne u obecnedumv d¢@dexmusnoe
npouszeoocmeo? Hackonbko 6adcHo yuacmue pyKOGoOumesns 6 Kauecmee HnOCpeoHuKa npu
paspeuieHuu 03HUKUUX KOHGIUKMHBIX cumyayuii?

Komnemenmnocmmuo-opuenmuposanuasn 3adaua Nel7

PykoBonutens opranuzanmu  Hukomaik VBaHOBHY, 0O0mIasck €O CBOMMH COTPYIHUKAMU
ynotpeOssin dpasbl Thma: «5 xmy Bac B 16 qacoB y ce0st B kabunete», «K 17.00 oTder 1omKeH nexarb
y MEHsI Ha cTole», «MeHs He MHTEePECYIOT Ballii 00CTosTenbCTBa, B 18.00 5 5k1y Bac ¢ MOATOTOBIEHHOM
nH(popMaIel 1Mo 3ToMy BOmpocy». HekoTopwle COTpyIHWUKH OE3pOTNOTHO BBIMONHSIN MPHUKA3aHUS
Huxomas WManoBnua. Hekoropele mnbITamuce napupoBaTb B OTBeT, HO Hukomaii HBanoBuu
KaTerOPUYHO «CBOJIMJI HA HET» BCE UX BO3pakeHHWs. HekoToprie 3a CIMHOM pyKOBOIUTENS B Oecenax ¢
KOJUIeTAaMH BO3MYIIATHCh JIaHHOM CHUTyallMed M TPO3WIHMCh BBICKA3aTh HAYAIBHUKY BCE B JIUIIO.
O06cTraHoBKka Obl1a HAPSKEHHOM.



Ipoananuzupyiime cumyayuro. Kakylo nozuyuro 6 o06weHuu ¢ COmMpYyOHUKAMu 3aHs
pyKogooumenw? Aensemcs au 9ma no3uyusi KOHCMpYKmMugHoU 0Jis1 00weHus: ¢ compyonuxkamu? Moocro
U cKAzamv, UMO  pYKOGoOumenb — obecneyusaem — KOHQDIUKMOIO2UUECKOE — CONPOBONCOCHUE
OdessimenvHocmu opeanuzayuu? Kaxoe eawie mueHue no nogooy KOHQIUKMOSEHHO20 NOMEHUUand
opeanusayuu? Kakue mexHono2uu paspeuwieHuss KOPHOPAMUBHO20 KOHQIUKMA 6bl MOdceme
npeoloHCUmMs, YmMmooObl MUHUMUUPOBAMb KOHDIUKMOLEHHBI NOMEHYUATL peueHUll pyKogooumens?

Komnemenmnocmuo-opuenmupogannas 3aoaua Nel8

IIpouumas vickazvieanue, 8 KOMOPOM OMPANHCEHbl OCHOBHBLE NPUHYUNDBL U NPABULA 0OUJeHUS,
guinonHume cieoywwee 3aoarue. ObvscHUmMe, KaK 6bl NOHUMAEme CMbICL aAopusma ¢ HAYYHOU
MouKU 3peHus. [ 00CMOBepHOCMU U APKOCMU 8aule20 0OBACHEHUs UCNOAb3YUme Npumepsbl U3
orcusHu. MoocHo 1u OaHHOe 6biCKA3bleaHue NPUHAMb 01 cebsi KAK Cnocob npeoynpeicoeHus
KOH@AUKMA U HeUmpanuzayuu azpeccuu?

MBI TOTKHBI CTPEMUTHCS HE K TOMY, YTOOBI BCSIKMW HAC MOHUMAN, a K TOMY, YTOOBI HAac
HEJIb3sI OBLJIO HE TTOHSATH.
Bepeunui

Komnemenmnocmuo-opuenmupoeannas 3adaua Nel9

Upuna Mameeesna Kpasyosa — crapmuit Mactep 3aBoja «Crankonut». Ha 3aBoj oHa mpuiia
cpa3sy Iociie KoJIbl U paboTaeT TaM yxxe 6osee 25 ser. Bce coTpyTHUKHM ee XOpOLIO 3HAIOT U JIH0OST
3a BeceJblii M HEYHBIBAIOIIMK XapakKTep, 32 TOTOBHOCTH MOMOYB JIOASM B TPYAHYIO MUHYTY. OHa
PaloCTHO COOOIIAET BCEM O CBOUX JOCTH)KEHUSIX, HO HE CKPBIBAET U OTOPUEHUIA.

Hecmotpss Ha Oompmioli ctaxk pabotel, MpuHa MarBeeBHa OXOTHO TPHUCITYIIMBAETCS K
COBETaM M cTapaercs ux BbIIOIHATH. KpaBiioBa .M. ropaurcs Tem, 4TO OTHOCUTCS K U3BECTHOM Ha
3aBojie pabovell JMHACTHH: €€ OTell, MyX, ChIH U J104b paboTaroT Ha «CraHkonuTe». B cBoe Bpems
Hpune MatBeeBHe Ipeuiaraiu MpoAoDKUTh 0Opa3oBaHUE, HO €l HpaBuiach ee Mmpodeccus u He
XOTEJIOCh CHOBA CAJIUTHCS 3a MapTy. Tenepp OHA MHOT/IA JKAJIEeeT O CBOEM OTKasze: el KaXeTcs, 4To
o0pa3zoBaHMe OTKPBLIO ObI Mepel Hell HOBBbIE BO3MOXKHOCTHU CITY>KEOHOT0 pocTa.

Ilpoananusupyiime npobnemy, UCHONbL3YSL OCHOBHbIE —NONONCEHUS  KOH@IUKMOTIOSUU.
Onpedenume npeomem KOHQAIUKMA, U0, OemepMuHupyrowue Haxkmopol, 803MOICHbIE CHOCOObL
pabomul ¢ HuM, yclosus, obecneuusaiowue npeoynpexcoerHue nooodOHvlx KoH@aukmos. Kakoti
8bIX00 U3 KOHDIUKMHOU cumyayuu 6wl cuumaeme Haubonee 3¢pgexkmusuvim? Paspabomaiime
cucmemy mMomusayuu 0151 OAHH020 PAOOMHUKA 8 COOMBEMCMBUU ¢ NUPamMudou nompeornocmeii A.
Macnoy. Moacem nu smo nomousv 8 paspeuwienuu 0aHno2o KoHgaukma? ObocHylime c8010 MOUKY
3peHusl.

Komnemenmnocmmuo-opuenmuposannas 3aoaua Ne20

AHTOHa Ha3HAUYWIM PYKOBOJAWTETIEM HEOONBIIOro oOTAena. B ormene ObUIO JecsATh INTATHBIX
COTPYAHHMKOB, C KOTOPHIMH OH OBICTPO HAJIaWJI JIEJIOBbIE OTHOIICHHS Oilarofaps CBOEH aKTHBHOCTH,
00asHHUIO, YMEHUIO HAJaKMUBaTh KOHTAKTHI, HEPAaBHOMYIIMIO K obOmemy nemy. M Tomeko ¢ BaHoMm
HukonaeBnuem emy Obu10 TpymHO. OH OBIT 3aMKHYT, HA MHOTHE BOIIPOCHI OTBEYAJ OJHOCIIOKHO, 9acTO
YyBCTBOBaNl ceOsi BHE BPEMEHU U MPOCTPAHCTBA, & TaKXKE BHE TEMbl U CUTyallUd KOHKPETHOTO
pas3roBopa, Tak Kak BCE 3TO Ka3aJIOCh HEJOCTOMHBIM €0 BHUMAHUS M YCUIIHIA.

Ipoananusupyume cumyayuro. Hean Hukonaesuu omuocumcs K muny compyOHUKOS
«HenpucmynHulily. B uem npuuuna maxoeo nosedenusn»? /laiime pexomenoayuu no nosooy cmpamezuu
nogeodeHusi COMpYOHUKO8 NO OmHOouleHulo K Hemy. ILlenecoobpasno nu 0na paspeuieHus OaHHO20
KOHGhuKma oopawamucs Kk meouamopy?



Komnemenmnocmuo-opuenmuposannas 3aoaua Ne2l
Ha coBemanun pyKOBOAHMTEIh PACKPUTHKOBAT Pa0OTy OJHOTO M3 COTPYIHHKOB. DTOT COTPYAHUK
OBUT YEIIOBEKOM BCHBLIBYHUBBIM, OH JIOCTATOYHO PE3KO OTBETHJI CBOEMY HAUYAIBHHKY, CKa3aB, YTO
CUMTACT €ro KPUTHUKY HECIPABEUIMBOM, W MOKHHYJ MPHUCYTCTBYIOIIUX, XJOMHYB IBepbio. [Tocme
ATOrO cliydasi OTHOIICHHSI MEXIY PYKOBOJIUTEIEM M TOJYMHEHHBIM JIOJITOE€ BPEMs OCTaBAIHCH
HATSIHYTBIMH.

Ipoananuzupytime kongaukmuyio npobaemy. Onpedenume npeomem KOHGIUKMA, BUO,
OoemepmuHupyrowue Gaxmopwvl, 0COOEHHOCMU OUHAMUKY NPOMEKAHUS OAHHO20 OP2AHU3AYUOHHOZO
KOH@IUKMA, B803MOJCHbIE CNOCODbL pabomuvl ¢ HUM, VCI08Us, obecneyusaioujue npeoynpexcoeHue
NOOO0OHBIX KOHGIUKMOS, pa3peulerue U ynpasieHue noO0OHbIM KOHGIUKIMOM.

Komnemenmnocmno-opuenmupogannas 3a0aua Ne22

B oTBeT Ha KPUTHKY CO CTOPOHBI IOJJYMHEHHOTO, TPO3BYYABIIYIO Ha CIYKEOHOM COBEIIaHUH,
HAaYaJIbHUK HadaJl MPUAMPATBCS K HEMYy IO MeJjioyaM, MPOHH3WPOBAJ IO IOBOJY KadecTBa €ro
paboThI U YCUIIHII KOHTPOJIb 33 €r0 CIIY)KEOHOU JeATEIIbHOCTHIO.

IIpoananusupyiime cumyayuio. /latime npumepHyio 3KCHEPMHYI0 OYEHKY KOHPIUKMOLEHHO20
nomenyuana opeanuzayuu. IpasuivHo 1w NOCMynuil Ha4arbHUK 6 OawHou cumyayuu? Jlondicen au
PYKOBOOUMeNb HeCmu OmeemCcmeeHHOCMb 3a  paspeuienue OaHHOU KOHMIUKMHOU cumyayuu?
L]enecoobpasro u 015 pazpeuierust OaHHO20 KOHPAUKMA oopawamscsi K meouamopy?

Komnemenmnocmuo-opuenmupogannas 3aoaua Ne23

Bama noapyra paboraer B opranu3anuu yxe AaBHo. Ee Bce ycTpauBano: 3apruiara, Xxapakrep
paboThl, B3aMMOOTHOILIICHHS B KOJUIGKTUBE U C PyKOBOAMTENIEM B 4acTHOCTU. Ho HemaBHO mpuiien
HOBBI  PYKOBOAWUTEIb, KOTOPBII HE OTIMYAICAd TpyAodrooueM, mpodeccHnoHaTu3MOoM,
BOCIIMTAaHHOCTBIO, BBICOKUMHU MHTEJIEKTYaJIbHBIMU clIOCOOHOCTAMU. Ho mipu 3TOM OH Bce BpeMs ObLI
BCEM HE JOBOJICH, MBITANCS NEpeOpPOCUTh BCE CBOM OOS3aHHOCTH HA TOMYMHEHHBIX. B oauH
MIPEKPACHBbI JIeHb Bbl yCHblIANIM OT HoAapyru: «Kak MeHs u3MOTajld OTHOUIEHHSI C IIedoM.
HasepHoe, yiiny orcrona».

Ipoananusupyiime cumyayuro. Kaxoii 6uo caywanusi vl O00NHCHbI NPUMEHUMb 8 OAHHOU
cumyayuu? Ilpugedume 8 kavecmeae npumepa KoHkpemuule (pasvl. Komopwie vl mosiceme ckazamo
noopyee. Kakue mexuonoz2uu paspeuienusi KOpnopamueHo20 KOHGIUKMA 8bl MOdHCeme NPeOoNCUMDb,
umoodbl  MUHUMUBUPOBAMb  KOHQIUKMOSEHHBIN NOMEHYUAl pewleHull 6 YNpasieHuu OaHHOU
opeanuzayueu?

Komnemenmnocmuo-opuenmuposannas 3adaua Ne24

B oduce Bcem coTpyIHHMKaM TNPUXOAWTCS TEPIEIUBO BBICIYIIMBATh paccka3bl 000 BCeX
nobenax u noctwxkeHusx Vsana IlerpoBrua Ha muyHOM (poHTE U MPOGECCHOHATBHOM HOIpHUIIE. ITO
4acTO pa3fpakaeT JIO/EH, IOTOMY YTO JOCTHIXKEHMs €ro, Kak MpaBWJIO, 3aypsSAHBIE U HET HUKAKOTO
CMBbICJIa aKIIEHTUPOBATh HA HUX BHUMaHue. HekoTophle COTpyIHUKY MPOCTO MOJT4Ya BHICTYIIUBAIOT €10,
KTO-TO 3a crnuHoW lBana IlerpoBrnya HacMmexaeTcst HaJ HUM M OTIIYCKAeT 3JIble IIYTOYKH, a KTO-TO
HAUMHAET C HUM PYraThCsl M BBIKpUKUBaATh (pasbl: « Hy ckoibko MOXHO 3TO ciymaTsh? Bel 3a0mmum
rOJOBYy CBOMMH paccKa3zaMM, a JIIOJSIM, MEXIy NpouuM, Hajno 3aHuMarbes nenom! Toxke MHe
NOCTHXKeHue ! »

Ipoananusupyiime cumyayuro. Tun ruunocmu Heana llemposuua — «xeacmyny. B uem npuuuna
maxozo nogedenus»? aiime pexomeHOayuu no nogody cmpameuu NO8eOeHUs: COMPYOHUKO8 NO
OMHOWEHUIO K HEMY.



Komnemenmnocmmuo-opuenmuposanuas 3adaua Ne25

[TpencraBeTe cebe, uro Bl paboraeTe B OpraHu3aiyu, OCYIICCTBISIONICH MEIMAaTHBHEBIC
ycIyrd W BaMm mopy4ymiiv  cOCTaBUTH NMPHHIUIBI TPOBEICHHS NPOIEIYPhl MEIHAINU, KOTOPHIE
JIOJKHBI OBITH YTBEPKICHBI OpPTraHU3AIUCH.

Ymo Oondcho Obimb  YKA3AHO 68 NPUHYUNAX NPOBeOeHUs Npoyedypvl Meouayuu,
ymeepotcoennvix opeanusayueu? Cocmagbme NpUMepHvlll CHUCOK MAKUX NpuHyunos. Hyscno nu
3Hame Kooexkc meouamopos Poccuu 0ns cocmaenenus makux npuHyunog?

Komnemenmnocmuo-opuenmupogannas 3aoaua Ne26

Korna BBl mpuxoauTe AOMOW TMOCJE 3aHATUH B YHUBEPCUTETE, BaM XOYETCS OTAOXHYTh U
noObITh B THIIMHE. HO Bamm muammmii Opar B 3TO BpeMsi BKJIFOUACT MY3bIKy Ha BCIO TPOMKOCTh. Bam
OYCHb XOYETCS MOCKAHJAIUTH C HUM HM3-32 TAaKOTO HEYBXKUTEIILHOTO OTHOIICHHS K BaM, HO BMECTO
3TOTr0 BHI poOyeTe ucnoiib3oBath OK-cooOiieHus 1is mpeoTBpanieHus: KOHPIUKTA.

Cocmasvme u npuseoume npumep OK-coobwenus 0na npedomepawierusi NOOOOHOU
cumyayuu 6 credyrowull pasz no cxeme: axm-a3MoYuUs-nompeoHoCmvb-npocsoa

Komnemenmunocmno-opuenmuposannas 3aoaua Ne27

CoenuHute TaJ0HU PYK Ha ypOBHE TPY/IH, a 3aTE€M HAJaBUTE MPABOM JIAJJOHBIO HA JieByO. [1o
OIBITY TPOBEACHUS ATOTO YIPAKHEHUS H3BECTHO, YTO JIeBas pyKa HAYMHACT OECCO3HATEIHHO
OKa3bIBaTh COMPOTHUBIICHUE, XOTS TAKOW MHCTPYKIIMH WIIA IEMOHCTPAIIUH TaKUX JACHCTBHIA BETYIIIUM
HE MPOU3BOIUTCH.

Kaxyro uoero ons obcyscoenuss Ha ocHoge OAHHO20 YNPANCHEHUSI MONHCHO NPEeON0NCUMb HA
3AHAMUSX NO NCUXOTOSUU UTU MPEHUHEAX ?

Komnemenmnocmuo-opuenmupoeannas 3adaua Ne28

Barra moapyra oueHb paccTpoeHa 1o MOBOJY TOTO, YTO OHA ITOCCOPUIIACH CO CBOMM ITAPHEM.
OmHa BO3MYyIIICHA TE€M, YTO OH 3apadaThIBaCT HEJAOCTATOUHO JICHET IS «IOCTOWHOTO CYIICCTBOBAHUS
B COBpeMeHHOe BpeMms. [lapeHb BO3MyIaeTcss B OTBET, CUUTAs €€ MEPKaHTHILHON ocoboii. Barra
HOJIpyra NepeKUBACT M3-3a ITOH MPOOIIEMBI, IJIaYET, HO CYATACT CBOC MHEHHUE MTPABUIIBHBIM.

Ilpusedume 6 Kauecmee npumepa KOHKpemHbvle peuesble U Hepeyesble Kuule, Komopbvie 6bl
byoeme npu smom ucnonvzosams. Kax pazpewumv Oaunylo KoH@aukmuyto cumyayuio? byoem nu
0/ paspeuenust KOHQIUKmMa umems 3HaveHue ooweHue 6 KoppekmHou gopme?

Komnemenmnocmmuo-opuenmuposanuasn 3adaua Ne29

B KOACKCE MEANAaTOPOB Poccun CKa3aHO, 4TO I_[eJ'IBI'O JaHHOT'O KO)ICKC& CIIYKUT CO,[[CI\/’ICTBI/IC
BHCAPCHUIO W PAa3BUTUIO MHCTUTYyTAa MCIUALNH B POCCI/II/I, OMpCACIICHUC OCHOBHBIX 3THUYCCKUX U
HPaBCTBCHHLIX HOPM W NPUHOUIIOB ACATCIBHOCTH JIA JINL, 3aHUMAIOMIUXCA MeﬂHaHHeP’I B 1100011
chepe, 1 UHGPOPMHUPOBAHUE OOIIECTBA U MOTCHIIMAIBHBIX IOJIH30BATENEH MEIUATUBHBIX YCIYT O
MEAUAIMU KaK CaMOCTOSITSIILHOU aJ’IBTCpHaTHBHOfI npoueaype paspCuicHus Criopos.

Onpeoenume 10 ocnoenvix smuueckux u npascmeennvix HOpM U RPUHYUNOE OeAMETLHOCTIU
Meouamopa, Komopwle yeiecoodpasHo NPUMEHMb 8 MeOUAMUBHOL NPAKMUKeE.

Komnemenmnocmuo-opuenmuposannas 3aoaua Ne30
Bama CCCTpa NOCTOSIHHO 6epeT Balllu BCIIIN oe3 CIipoca. Bac »to oueHb pas3apaxkacTt, U Bbl BCC
BpEMA IIOPBIBACTECHE HAYATH CKaHdAJI.

Cocmasvme u npuseoume npumep OK-coobwenus 0ns npedomepaweHus noooOHOU
KOHGIUKMHOU cumyayuu 8 ciedyiowull pas no cxeme: hpaxm-3moyus-nompeoHocmo-npocboa



IIlkaja OUEHMBAHUSI PpeEIICHUA KOMIIETEHTHOCTHO-OPHEHTHPOBAHHOM
3aJa4U: B COOTBETCTBHM C JIEHCTBYIOIIEH B YHHBEPCUTETE OAJTIbHO-PEUTHHIOBOM
CHUCTEMON OLIGHWBAaHUE PE3yIbTaTOB MPOMEKYTOUYHOM aTTECTallud OOYYarOIIUXCs
ocyuecTBisieTcs B paMkax 100-0ainbHON MIKaNbl, MPU 3TOM MaKCUMAaJbHbBINA Oal 1o
MIPOMEXKYTOUHOM aTTecTaluu 00ydaromuxcs Mo O4HON (popme 0OydeHHs] COCTaBIsET
36 0amioB, MO OYHO-320YHOW W 3a04HOW (dopmam oOydeHus — 60 (yCTaHOBJICHO
nosioxxenuem 11 02.016).

MakcumanbHOE  KOJIMYECTBO OaIoOB 3a  pPEIICHHE KOMIIETEHTHOCTHO-
OpUEHTHUPOBAHHOM 3aaun — 6 0aJUIoB.
bann, momydyeHHbI  oOydalommMMmcss 32 pEIIeHHE  KOMIIETEHTHOCTHO-

OPUEHTHPOBAHHOW 3aJ[ayH,
pe3yJbTaTaM TeCTUPOBAHUS.

OO0mmii Oama 1o MNPOMEXYTOYHOM aTTecTallMk CyMMHpYyeTcs ¢ Oaiamu,
MOJTyYEHHBIMH OOYYarOMIMMCSI TI0 pe3yJbTaTaM TeKYIEro KOHTPOJsS YCIIEeBaeMOCTH B
TEYCHHE CEMEeCTpa; CyMMa OallJIOB MEPEBOAUTCS B OLEHKY MO TUXOTOMHYECKOH IITKaIe
(m1s 3adera) WM B OIEHKY MO S5-OaibHOM ImiKaje (IJIs 3K3aMeHa) CIeTyIOUM
o0Opazom:

CYMMHUDPYCTCA C 6aJ'IJ'IOM, BBICTABJICHHBIM CMY IIO

CootBercTBre 100-0aiIbHON M TUXOTOMHYECKOH KA

Cymma 6annos no 100-6arnvrou wikane

Ouyenxa no OUXOMOMU4EeCKOll WKaje

100-50

3a4TCHO

49 u MmeHee

HE 3a4TCHO

CooteerctBue 100-0a/u1pHOM U 5-0aJUIBHOM IIIKAT

Cymma 6annos no 100-b6annvHotl wikane Oyenxa no 5-6annbHol wiKane
100-85 OTJIMYHO
84-70 XOpOUIO
69-50 YIOBIIETBOPUTEIIHHO
49 u menee HEYJIOBJIETBOPUTEIILHO

Kpumepuu ouenusanua pewienus KOMnemeHMHOCHHO-OPUEHMUPOCAHHOI
3aoauu:

6-5 ©0anjoB BBICTABISIETCS  OOydYaromeMycsi, €CJIM pEIICHHE 3aJadyd
JEMOHCTPUPYET TITyOOKOE MOHMMAaHHE OOYYaIOIIMMCS IPEIIOKESHHONW TPOOJEeMbI H
Pa3HOCTOPOHHEE €€ PACCMOTPEHNE; CBOOOHO KOHCTpyHUpyemasi paboTa MpeIcTaBIIseT
co00¥i JIOTUYHOE, SICHOE U TIPH 3TOM KpaTKOe, TOYHOE OMKMCAHKE X0/a PEUICHUS 3a/1a9u
(mocnenoBaTeNbHOCTU (MJIM BBINIOJIHEHHUS) HEOOXOJUMBIX TPYAOBBIX ACHCTBUN) U
(GOpPMYIUPOBKY  JIOKa3aHHOTO, TIPAaBMWJIBHOTO BBIBOJA (OTBETA); TPH  ITOM
oOydJaronIuMcsl TIPEIJI0KEHO HECKOJbKO BapUAHTOB PEIICHUS WM OPUTHHAIBHOE,
HECTaHJapTHOE penieHue (nau Haubosee 3¢ pexTuBHOE, WM HanboJiee palioHaIbHOE,
WM ONTHMaJbHOC, WM E€IWHCTBEHHO NPaBWUJIBLHOE pEIIeHWE); 3ajJada pelicHa B
YCTaHOBJICHHOE TTPETIO/IaBaTeNIEM BpEMS WUJIH C OTIEPEKECHUEM BPEMEHHU.



4-3 Oamyia  BBICTaBJISIETCS  OOydYarolEMyCsl, €CIM  pPEIIeHHE  3aJauu
JEMOHCTPUPYET TMOHUMaHUE OOy4YalIMMCS MPEUIOKEHHON MnpolieMbl; 3aaaua
pelieHa TUIIOBBIM CIIOCOOOM B YCTAHOBJIEHHOE MPENOaBaTeIeM BpeMsi; UMEIOT MECTO
oOmue ¢pas3pl U (MIM) HECYIIECTBEHHBIE HEOYEThl B OMHCAHUM XOJla PEIICHUS U
(nnm) BeIBOJIA (OTBETA).

2-1 ©Oanja BBICTAaBISIETCS  OOydYaroumieMycsi, €cClIM  pelIeHHe  3aJadyu
JEMOHCTPUPYET  TMOBEPXHOCTHOE IOHMMAaHHE OOydYaromuMcsa  MPeasIOKEHHOU
MpoOJIEMBI; OCYIIECTBJIEHA TOMbBITKA IIA0JOHHOIO pEHIeHUs 3aJadyd, HO IpH €€
pEIIeHUH JOMYIIEeHbI OMUOKN U (MJIM) TMPEBHIIICHO YCTaHOBJICHHOE MPENoaaBaTesieM
BpEMH.

0 0a/uIOB  BBICTABIACTCS  OOydalOIMIEMYCs, €CIM  peIIeHUuEe  3a7adu
JEMOHCTPUPYET HEMOHHUMAaHHE OOYYarolIMMCs TMPEAJIOKEHHON mpobiembl, u (WIN)
3HAYUTEIIbHOE MECTO 3aHUMAIOT o01IHe (pa3bl U TOJOCIOBHBIE PACCyKACHUS, U (HIIN)
3a/laya He pelleHa.



