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1  OLOEHOYHLIE CPEACTBA I TEKYIIEIO KOHTPOJIA
YCIIEBAEMOCTH

1.1 CUTYAIIMOHHBIE 3AJIAY

Paznen (tema) quctummmasl KOMMYHUKAILINSA KAK YACTh OBIIIEHUSA

3akazunku OO0 «Uronwy» 3akazsiBaeT (haphopoByro mocyay Ha 12 mepcoH B oObeme
1000 xommiiektoB. IIpunsas 3akaz3 OOO «ABrycT» Ui €ro BBIIIOJIHEHHUS 3aKa3blBAET CBIPHE Y
kommanuu «YxyHs Cy». [lo dakry ucronHeHus U iepeiayn caMoro 3aKasa, BEISICHUIOCH, YTO B
KaKI0U KOpoOke 3akaza ecTh Oosiee 1 komruiekTa Opaka. IIpoBens skcmepTusy, BBICHUIIOCH,
YTO MpUYrHA Opaka B HU3KOM KayeCTBE CHIPHS.

Menemxkep OOO «Mronb»: TpeOyeT 3aMeHbl Bced MNpOAyKUMH JHOO 3aKka3uuk He
OTUTAaYMBAET 3aKa3 (1mpu 3ToM npeaormiara B 50% Oblia mpousBeaeHa).

Menemxkep OOO «ABrycT»: MpeabsBiseT NPETeH3UM K MOCTAaBUIMKY U TpeOyeT 3a MX
CYET MPOU3BECTH IMOCTABKY HOBOTO CHIPhsI BRICOKOTO Ka4eCTBa.

[IpencraBurens «YxyHbp Cy»: OTKa3bIBaeTcs OpaTh Ha ce0si TaKue PacXoJlbl, MPETEH3UH
TAKOTO POJia CIBIIUT OT 3aKa3YMKOB BIIEPBBIC (HE OJUH TOJ HA PBIHKE), HO MPH 3TOM TEPSThH
KIIUEHTA HE XOYeT.

BOITPOCBI

1. PaspaboraiiTe mporpamMmy HCCIEIOBAaHMS BBIACIEHHOW MNPOOJIEMbl C yKa3aHHEM
TUIOTE3bl, LIE€IH, 3a/1a4.

2. Onpenenurte HEOOXOUMbIE TEXHOJIOTHH YPETYIUPOBAHUS KOHPIHUKTA U MOACPKAHUS
MHpa B CUTYyallUH.

Pasnen (tema) muctmmmasl POPMBI JIEJJOBOM KOMMYHUKAIIMN
JlaiiTe xapakTepuCTHKy HanboJiee TUIIMYHBIX OIIMOOK MOCTAaHOBKH BompocoB. Kakue criocoObl

IMpCoOaAO0JICHUA OIIHMOOK BBl MOJKETE Hpe,Z[J'IO)KI/ITB?

1. TlocranoBka Bompoca B ¢opme «mouemy?». Ilpumep. Bompoc «Ilouemy Bel Tax
perunan?y»

2. IlocranoBka Borpoca B popme «Ilouemy Bri He...». [Ipumep. Bonpoc «I[Touemy Ber
HEIPUHSIIN JONOJTHUTENIBHBIX MEP?»

3. IlocranoBka Bompoca B popme «Kak Bbl MOTJIM COTIJIaCUTHCS...7 (OTKa3aThCH. .
[PUTIACUTb... HE IPUTIIACUTb... TAK OTBETUTh... HEOTBETUTH HT. II.)»

4. ®opMynnpoBKa BOIIPOCOB BHEraTuBHOM, (opme. [Ipumep. Bonpoc «Brbl He
IIOMOXXETEMHE B 3TOM BOIIPOCE?»

Paznen (tema) quctmmummasl QCHOBHBIE ONNPEJIEJIEHUS ITIOHATUS « TPEHUHI
CrpoutenbHas (upMa OKa3bIBaCT YCIYTU IO CTPOUTEIBCTBY OOBEKTA ISl KPYITHOTO
rocyaapcTBeHHoro npeanpustus. Cpok caaun oobekTa Obl1 sHBaph. Ceifuac MapT, 0OBEKT ellie
HE CJaH, TaK KaK Yy CTPOMTENIEW HET CPEJCTB, YTOOBI 3aKyNMHUTh CTPOUTEIBHBIE MaTEpPHAIIbI U
3aBEPIINTHh CTPOUTENBCTBO. [ ITaHMPOBAIOCH MPUBIICYL KPEAUTHBIC CPEICTBA, HO OAHKHU B CBS3H
C KpPHU3UCOM KPEAWTHI BBIJIaBaTh OTKa3bIBalOTCA. [Ipu 3TOM rocyaapcTBEHHOE MPEANPUSITHE HE
BHECJIO IPOIMCAHHOM B IOTOBOPE MPEIOIIaThl 3a paboTy B pazmepe 50%, a BHecs0 Toabko 30%.
Komnanwusi, koTopasi mocTaBisieT CTPOUTENIbHBIE MaTepUalIbl, HE TOTOBA OCYIIECTBUTh IOCTABKU




0e3 ommarel, T.K. UM HEOOXOAMMBI TapaHTHH, KOTOPBIX CTPOHTENbHAas (upMa HE MOXKET
NPECTaBUTh.

[IpeacraBuTeNb TOCYIAPCTBEHHOTO MPEINPUSATHS: 3aHHTEPECOBAH, YTOOBI CTPOUTEIHCTBO
OBLIO 3aBEpIICHO KaK MOXHO ObICTpee, TOTOB B CiIydae HEOOXOIMMOCTH CMEHUTH CTPOUTEIHHYIO
¢upmy. ['0TOB paboTaTh TONBKO MO MOCTOILIATE, HECMOTPSl Ha TO, YTO B JOTOBOPE IMPOIKCaHa
50% npenorara.

[IpencraBurens CTPOUTENBHOW (UPMBI: 3aMHTEPECOBAaH B TOM, YTOOBI 3aBEPIIHUTH
CTPOUTENBCTBO U MOJTYYUTH OCTABIIYIOCS YacThb JCHET.

[TocTaBOIMK CTPOMTENBHBIX MaTEpUANIOB: 3aMHTEPECOBAH B KIMEHTE — CTPOUTEIBHON
¢dupme, Tak Kak Ha IBOPE KPU3HC U KIIMEHTOB MaJio, HO UM HY>KHBI TapaHTHH.

BOITPOCBI

1. PaspaboraiiTe mporpamMmy HCCICOBaHHS BBIACICHHOW MPOOJIEMBI C yKa3aHUEM
THITOTE3bI, LIENIH, 3a1a4.

2. Onpenenurte HEOOXOUMbIE TEXHOJIOTUH YPETYJIUPOBaHUS KOHPIIMKTA U MOJAEPKAHUS
MHpa B CHUTYalUH.

Pasnen (tema) muctmmmmasl COIMMAJIBHO-IICUXOJOTMYECKU TPEHUMHI KAK
AKTUBHASI ®OPMA PA3BUTHS KOMMYHUKATUBHONW KOMIETEHTHOCTH
JUYHOCTHU

Menempkep no mpojnaxaMm Ombra AKHHYEEBAa B Ipolecce paboThl CHIIBHO Harpyouia
KiueHty - Oyxranrepy kommanuu OOO «Ily3eipp». bByxrantep MasmogaCannoBHa Oblia
B30eIIeHa CIOXMBILEHCS cHUTyaluedl M Hamucajga MUChbMO XajoOy Ha UM PYKOBOJIUTENS
KOMITaHWH, B KOTOPO# paboTaeT BBIIIEYKa3aHHBI MEHEIKED.

Ounbra AxuHdeeBa: He BUAUT CBOK OIIMOKY M Ha BCE BO3PAXKEHUs KIMEHTA YBEPEHHO
IpeJiaraeT kajaoBaTbes, Ky/1a Ta MOKeNaeT.

BbyxranTep: nuieT nucpbMo - xanoly U J0BOIUT ero 10 nupekropa Onbru AkuHgpeeBoi.

Jlupektop: TepsATh KIMEHTa HE XO4YeT, KaK M pelyTalui0 BCEH KOMIaHWH.
OpraHu3oBbIBacT TPEXCTOPOHHIOK BCTpPEUy € LEJNbI0 HAWTH KOHCEHCYC, HO IIPU 3ITOM
MaTepuaibHO Haka3biBaeT OJbry.

BOITPOCBHI

1. PaspaboraiiTe mporpamMmy HCCICIOBaHHS BBIACICHHOW MPOOJIEMBI C yKa3aHHUEM
TUIIOTE3bI, LIEIH, 3a/1a4.

2. Onpenenurte HEOOXOUMbIE TEXHOJIOTUH YPETYJIUPOBAHUS KOHPIIMKTA U MOJAEPKAHUS
MHUDPA B CUTYallHH.

Paznen (tema) mucuumnuasl YYACTHUKHW TPEHUHI'OBBIX I'PYIIIT KAK CYBBEKT
AKTHUBHOI'O OBHIEHWA

I'maBHbIM MexaHuK (59 5er), B ero pacnopsyKeHUH aBTOMApPK OK0j0 80 MalllMH pa3HbIX
BUJIOB: TPYy30Bble U JierkoBble. OTBe4aeT 3a BBIOOP MOCTaBIIMKAa HEPTENPOayKTOB. OIBITHBINA
CHEIHMAJIUCT, YEJIOBEK «CcTapoil 3akayikmw». OKoJI0 rojaa Haszaja npodosain 3ampasisiThes Ha A3C
«KBb» u octancs HemoBoJeH: OEH3MH OKa3ajlcs He Jydllero KadecTBa, NEepcoHan Obul
HENPUBETIUB, MalllMHA I10CJIE 3anpaBKu Havaja Oapaxiutb. bpenn «Kb» BeI3biBaeT y Hero
IUIOXME BOCIIOMUHAHUSA, U1 HETO HET pasnuuui Mexay kommanusMmu «Kommnanus b» u «Kb-
J30». On He 3auHTEpecOBaH BO BeTpede ¢ npeacraBurenem kommnanuu «Kb-J130» u ycnoBusix,
KOTOpBIE OH MOXKET MpeIokuTh. OHAKO, IPOSBIAS BEKIMBOCTb, TOTOB BBIICINUTE 10 MUHYT
BPEMEHH ISl IMYHON BCTPEUH.

Benymuit cniennanuct «Kb-A30» 1o MeIKoONTOBBIM MPOAAYKaM: CIIELUATU3UPYETCS Ha
TPAHCIIOPTHHIX KOMIaHUX. Bo BpeMs JINUHOW BCTpeuH IJIaHUPYET KOHCTPYKTUBHO Pa3bsSICHUTH
kiueHty cutyauuto: «Kb» n «Kb-JI30» — 310 pasznuuHble NpeanpUATHs, SABISAACH JOYKAMU
OJTHOW TOJIOBHOM KOMITAHWMHM, OTHOCATCS K pa3HBIM CTpyKTypam cObita. Ilepex BcTpeueit




BEIYIIMM CHEUUAJTUCT IMOArOTOBWIICS M 3apydyuics MNOLAEp:KKoM JlupekTopa aHaJIOrM4HON
TPAHCIIOPTHOM KOMIAHWH, KOTOPBIN COTJIACUJICS MPUHSTH ydacTue BO Bcrpede. s Bemymero
CIELMAJIUCTa 3aBOEBATh A3TOT0 KIMEHTA — JI€JI0 YECTU. OTO KPYIHbIA KIMEHT, «KPENKUH
OpeIleK», HaYaIbHHUK OT/IeNa O0CIIAET 32 ATOT0 KIMEHTA OTIOJIHUTEIbHBIE OOHYCHI.

JIupeKTop aHAJIOTMYHOM TPAaHCHOPTHOM KOMIIAHMM: PYKOBOJAUT KPYHNHON TPaHCHOPTHOM
KOMIIAHHUM B 3TOM CETMEHTE pbIHKA. JII00E3HO corjacuics MPUHATH ydacTHE BO BCTpEue
Benyuero cnenuanucra «Kb-J[30» u rimaBHOro mMexaHuka TpaHCHOPTHOM KoMmaHuu. B 3toit
BCTpEUE UMEET CBOM MHTEPECHI: BO-TIEPBBIX, XOUET pa3BeqaTh OOCTAHOBKY Y KOHKYPEHTOB, BO-
BTOPBIX, NOXYYUTh CKUAKY OT «Kb-/I30».

['aBHBIE MEXaHWK — HBIHEIIHUA TOCTAaBIIMK HEPTEHPOIYKTOB €ro IMOJTHOCTHIO
yCTpaumBaeT, MEHATh €ro He rotoB. Ha BcTpedy cornacuics, Korjaa y3Hall, 4To Ha Hell Oyner
MPUCYTCTBOBAaTh JIMPEKTOp aHAJOTUYHON TPAHCHOPTHOM KOMIIAHWUHU, T.K. IUIAHUPYET CMEHUTH
paboTy W cuMTaeT BCTpPEUy XOpoIleld BO3MOXKHOCTHIO MO3HAKOMHUTbCS ¢ JlupektopoMm u
IIPOJEMOHCTPUPOBATh EMY CBOW MPO(ecCHOHATN3M.

BOITPOCHI

1. PaspaboraiiTe mporpamMmy HCCIICIOBaHHS BBIJACICHHOW MPOOJIEMBI C yKa3aHUEM
TUIIOTE3bI, 111, 3a1a4.

2. Onpenenute HEOOXOUMbIE TEXHOJIOTUH YPETYJIUPOBAHUS KOHPIIMKTA U MO AEPKAHUS
MHUpa B CUTYyallHlH.

Pasnen (tema) mucummmasl BEJYIIIAWM _KAK PYKOBOJMTEJIb, TPEHEP W
YYACTHUK KOMMYHUKAIIUU

[Ipu mpoe3nge mepekpecTKa CTOJKHYJIUCH JBa aBTOMOOWIIE —  cepeOpHUCThIi
«DonbkcBaren» u xentas «J/lecarka». Bomurens «aecsATKW» YTBEPKIAET, YTO 3aKaHUMBAJ
npoe3n cBerodopa Ha KENThI cBeT. A Bomutenb «DojpKcBareHa» yBepsieT, YTO Haydal
JBUKEHHUE HA MEPEKPECTKE Ha 3€JICHBI CBET, CJIEI0BATEIbHO, BOJAUTENb «IECATKH» BblEXal HA
MEPEKPECTOK, HA KPACHBIN, © UMEHHO OH U BUHOBAT B aBapUHU.

He noroopuBmincek, Boautenu Bei3biBatoT ['AN.

[Tockonbky ATII mpoumsouwio B ueHtpe ropona, uHcnekrop ['AWM nmoabexan odeHb
obicTpo. Tak uTO JeByIIKa, CBUACTEIBHUIA aBApUU, JlaXe HE Yyclela MOKHHYTh MECTO
npoucuiecTBusi. OHa TOXE OYEHb MOAPOOHO U3JI0KHUIIA CBOIO BEPCHUIO MPOMUCIIEIIIETO.

[locne mnpenbsiBIeHUST JOKYMEHTOB BBIICHSETCS, 4YTO BOAUTENb «{DOJIbKCBareHa» —
nenytat O6nactaoit Jlymer. HaunHaaercst pa3oop mosieros.

POJIM 1 HUHTEPECHI:

Henytat O0nacTHOM J{yMbI — OJIYyYUTh KOMIIEHCAIIUIO, HE «BIISAINATHCS B UCTOPHIO.

Boaurens «gecaTkum» — Kak MUHUMYM HE IUIATUTh CaMOMY, a IIPU YJAa4HOM CTEYEHUH
00CTOSATENHCTB MOJYYUTh ACHBIH C JICMyTaTa.

Nucnexrop ['AU — pa3pemuTs CUTYalMIO U HE HAPBAThCS HA HEMTPUSATHOCTH.

CBueTeNnbHNIIA — MPOU3BECTH BIEYATIICHUE HA BOAUTEINS «IECATKUY», JTOTOBOPUTHCSA O
CBUJIaHUH.

BOITPOCHI

1. PaspaboraiiTe mporpamMmy HCCIEIOBAaHMS BbIACIEHHOW MNPOOJIEMbl C yKa3aHHEM
TUIIOTE3BI, LIEJIH, 3a7a4.

2. Onpenenurte HEOOXOUMbIE TEXHOJIOTHH YPETYIUPOBAHUS KOHPIUKTA U MOACPKAHUS
MHpA B CUTYAIUU.

Paznen  (tema) gucnmmmmael BUJbI — COIMUAJIBHO-IICUXOJIOT'HYECKOI'O
TPEHHUHT A

Kommnanust Dnuc saBnsercs naBHUM mokymarenem mnocraBmuka A (Kutait), a taxke
HEJJaBHUM TApPTHEPOM areHTCKou joructudeckod kommnanuum B (Kwurait). TeppuropuanbHoe



pacrionoxxeHre ¢abpuku nocraBuyka -tor Kutas, riae ects 3 mopra ans oTrpy3ku Jiangmen,
Guangzhou u Shenzhen.

Komnanus Dnuc, pa3mernas B TedeHue 2 JIeT 3aKas3bl HOCTaBIIMKY A, BCeraa oTrpyxana
TOBAp OT IMOCTABIIMKA U3 MOpTa Jiangmen.

OnpHaxpl KOMOAHMA OJUC HalUla BO3MOXHOCTb CHUKEHHS U3JEPKEK 3a CuUeT
OCYIIECTBIICHUSI OTTPY30K TOJbKO W3 moprta Shenzhen. [lpm moxmucaHum KOHTpakTa 3a
ouepeaHOH 3aKa3, NOCTaBIIUKY A 00 3TOM M3MEHEHHH MEHEKep KOMIaHUU DJIMC COOOLIUTh He
IPOCTO 3a0bLJ1, a JaXKe MOANKCAT B KOHTPAKTE CTAphle YCIOBUSI.

3a 2 Heztenu 10 OTTPY3KM areHT U3 KOMIAaHUU B CBS3BIBAaETCS C MOCTABLIMKOM U, TAKXKE,
HE Ha3BaB HOBBIU MOPT (XOTS OH €ro 3HaeT U 00s13aH JaTh MOJHYI0 UH(OPMAIUIO MOCTABIIMKY),
HOJTBEPIKJIACT TOJBKO ATy OTIPY3KM M HampaBisgeT JOKYMEHT A opOpMIeHMs 3aKaza Ha
OYKUHT.

Yepe3 3 AHs MOCTABLIMK OTCHUIACT areHTY 3allOJIHEHHbIH JOKYMEHT, I'Jle areHT BUIUT
HEBEPHBIN TOPT OTIPy3KU. ATEHT coo0ImaeT 00 3TOM pacxokaeHuu Gadpuke ¢ 3aAEPKKON B 2
JTHSL.

Emie uepes 2 qHs MeHemkep KOMIAHUM DJIMC IBITAETCS PEIINUTh BOIIPOC € MOCTABIIMKOM
U BBISICHSIET, UTO Ul IIOCTAaBILMKA TAKOE€ U3MEHEHHE MIOPTa OTIPY3KU 03HAYAET JOMOIHUTEIIbHBIE
pacxozbl, KOTOpble OH Ha MOMEHT IOJTBEP)KJIEHHUS 3aKa3a HE MOI yuyecThb. lIpenuparenscTBo
3aHHMaeT HeKoTopoe Bpems. Ho TyT BBISCHSAETCs, YTO Ha HYKHBIH MapoxoJ Ipy3 YKe He
ycreBaeT, T.K. Yy IIOCTaBIIMKAa 3aKOHYWJICA CPOK OHKCIIOPTHOM JIMLIEH3MM Ha  OTTPY3KY.
(KonTponupoBaTb M Y4MTHIBaTh JaHHBIHE MOMEHT MOI' TOJbKO MHOCTaBIIMK.) HeoOxomumo
0(QOpMIISITh HOBYIO JIMIEH3UIO, YTO O3HAYaeT AJIs [OCTABILMKA, JONOJHUTENIbHbIE U3JIEPHKKHU,
koTopble omtaunBath DJIMC oTka3biBaeTCs.

B xoHeuHOM HTOr€, MOCTaBIIMK IPOU3BOAUT BCE HEOOXOAMMbIE MAaHUIYJISLIUU, UTOIOBAs
3aJiepXKKa OTIPY3KH COCTABISET 2,5 HEleNH, 4TO SBIAETCS KPUTHUECKUM JJIsl KOMIIAHUM DJIUC,
T.K. OJJUH U3 Ba)KHbIX CETEBBIX KJIMEHTOB HE MOJYYUT TOBAp B CPOK U MOTPEOYET OT KOMIIAHUU
Onuc wtpad no AecTByOIIEeMy A0roBopy B pazmepe - 250 000 PYb.

Lenp xoMmaHuu DJHC — JOOUTHCS OT areHTa WM TOCTAaBIIUKAa KOMIIEHCALUU STOTO
mrpada. Yro Obl pemuTh 3TOT BOIPOC, DJIUC OPraHU3YeT TPEXCTOPOHHIOW BcTpeuy. ToBap
HaxoauTbes B jopore! Itpad nmoka He BbIcTaBieH. 3a1a4a — JOTOBOPUTHCS !

Ponu 1 nHTEpeCH CTOPOH Ha BCTpeye:

3aKynuuK KoOMOaHuM Oiuc - (OpMaibHO BHUHOBAT B CJIOXHUBLIEHCS CUTYyallUH, T.K.
KOHTPAKT IMOANUCAH Ha JIP.yCJIOBUSIX HEXKEIM OH HacTauBal nepel oTrpy3kol. LleHuT nanHoro
IIOCTaBIIMKA 3a HU3KHE LIEHBl U OTJIMYHOE BBINOJIHEHHE BCEX 3aKa30B 3a Ipenpiaymue rojga. C
JPyroil CTOPOHBbI, OH ObLI 0053aH BBINOJHUTH PACHOPSDKEHHE PYKOBOAUTENS 00 SKOHOMHUH
pacxooB, M TPUBBIK PAaCCUUTHIBAThL Ha JIOSJIBHOCTH ITOCTABILMKOB B BBINOJIHEHHE JHOOBIX
pacropsikeHui, 0cOOEHHO TeX, KTO paboTaeT ¢ KOMIAaHMEH JaBHO M MMEET OIBIT XOPOLIUX
00opoToB. Ilo ero MHEHUIO, MOCTABIIMK OTBETCTBEHEH 3a OTCYTCTBUE KOHTPOJIS HaJl CUTYyaluen
C MIPOCPOYEHHOM JIMLIEH3UEH, YTO MOBJIEKIIO 32 COOOH OCHOBHYIO IO AJUTEIbHOCTH 3aJICPHKKY.

[TocTaBuIMK — XOUET NMPOJIOJIKUTH COTPYIHUYECTBO C KIMEHTOM, HECMOTPS Ha TO, UTO 32
nocienHee BpeMs 00beMbl 3aKYINOK JIOBOJIbHO 3HAYUTEIBHO COKPATUIINCh, a LIEHBI, 10 KOTOPOH
OH paboTaeT ¢ KOMIaHHWEW DIUC, OCTATUCh HA MPEKHEM HH3KOM YPOBHE, T.e. pasMep ero
npuObUIH 10BOJIBHO Maji. C Apyroil CTOpPOHBI, OH HE XOUET OCTaThCs 0€3 MPUOBLIU COBCEM, T.K.
JIOTIOJIHUTENbHBIE M3/IEP)KKH Ha TPAHCIIOPTUPOBKY B JIPYTrOM MOPT COCTaBWJIM 3HAUUTEIbHBIN
XapakTep. A 3a1IaTuTh elle U mrpad o3HayaeT Jyisd Hero OLlyTUMBbIH MUHYC 110 IaHHOU CJIEJIKe.

ATEHT — BUHOBAT B TOM, YTO CO CBO€H CTOPOHBI HE COOOIIMII MMOCTABUINKY 00 N3MEHEHHUU
[OpTa OTTPY3KH, HO CUMTAeT ceds He MPUYaCTHbIM K JAHHOM CHUTyallMd, T.K. KIHEHT C
MIOCTABIIMKOM «HE JOTOBOPWIHCH Ha Oepery». C xommanuei Dnuc oH paboTaeT HE Tak JaBHO,
HO Y€ UMeeT pEeryjspHble U XOpollue OO0bEMbl IOCTABOK CBOMX YCIYI, XO4YeT
IPOJEMOHCTPUPOBATh JOAJIBHOCTh K KOMIAHUU Onuc. He X04eT cCOpUThCS C MOCTABILHUKOM.

Buaut cBoeii 3aaueli MoMoO4b CTOPOHAM JIOTOBOPUTHCS!
BOITPOCBI



1. PaspabGoraiiTe mporpamMmy HCCIEIOBaHMS BBIACIEHHOW MPOOJIEMbl C yKa3aHHEM
TUIIOTE3bI, LIE€H, 3a/1a4.

2. Onpenenure HEOOXOUMbIE TEXHOJIOTHH YPETYIUPOBAHUS KOHPIUKTA U MOAePKAHUS
MHpa B CUTYyaIIHH.

Paznen (tema) quctummrasl TPEHUHI KOMMYHUKATHUBHBIX YMEHUM

YacTHbIl mpeanpuHUMaTedb, UMesl JaBHME OTHOIIEHUSA ¢ BiagenplieM KOMIaHUM IO
IPOU3BOJICTBY CTEKJISHHBIX CYBEHUPOB, MPEI0KUII IIOCTABUTh €My MapTUIO CTekia u3 Yexuu, B
KOTOPO# Oy/IeT O4eHb PEeKUI BHJ CHIPBS, B KOTOPOM TOT HyXJaycs. OQHaKO, YTOOBI OTYYHTh
3TO PEAKOE CTEKIIO, HE0OX0AUMO cAeaTh OO 3aKa3 Ha I0CTaTOYHO KPYIHYIO CYMMY.

Jlnst Bnazienblia MacTepcKoil ObUIO KpaifHe mpoOieMaTHYHO coOpaTh HY)KHYIO CyMMY, HO
JPyroil BO3MOKHOCTH MOJIyYUTh PEIKUIA MaTeprai He ObLIO, U OH COTJIACHIICS.

[Ipennpunumarens caenan 3akasz ceoemy llpusarento u3 Yexuu, caenas emy HpeaomaTy
10000$.

Uepe3 HekoTOopoe BpeMms, mpusaTenb U3 Yexun cooOmuia, YTO 3aKa3 BHINOJHEH U
otmpasieH B Poccuto. [Ipu 3TOM OH cOOOLIMII Tak e, YTO PEIKOe ChIpbe, KOTOpOe ObLIO TaK
HEOOXOIMMO CTEKOJIBbHON MaCcTEPCKOH, CHIIBHO MOAO0POKaI0, M BOOOIIE €ro HeT Ha CKIAAax, U
Korja Oyzaet He u3BecTHO. [To3ToMy OH 3aMeHuIT ero Ha 00bIYHOE.

[Ipennpunumarens cooOuiaer 00 »ToM 3aka3uuky. Ha 3To Biagenern CTeKoJbHOM
MacTepCcKoOi B KaTEropHuecKoi (hopMe OTKa3bIBAETCS BBIKYIIUTD 3aKa3 0€3 PEAKOrO ChIPbSL.

B at0 Bpems nmpusitens uz Uexun npuesxaer B Cankt-IlerepOypr u pemraer BMecte co
CBOUM JIpYTOM-NIpEANPUHUMATENIEM IIOCETUTh BIA/ENblia CTEKOJIBbHOM MacTepcKoW, uTOOBI
BMECTE pa300paThCs B CIOKUBIIECHCS CUTYaLIUU.

Ponu u nunTepecsr:

Biagenen CTexkoapHOM MacTEPCKOM — HE XOYET BBIKYNAThb 3aKa3, XOYET IIOJIY4YMTh
o0OpatHO cymMy npenomiaTtsl. He moccoputbes ¢ mpeanpuHUMaTeneM, Tak Kak y HEro BCerja
cambl€ BBITO/IHbIE IIEHBI Ha YEIICKOE CTEKJIO.

YacTHbli npeAnprUHUMATENb — YTOBOPUTH BJaJleNIblia CTEKOIbHOM MacTepCKOMl BHIKYIIUTh
3aKa3, MO0 JAOrOBOPUTHCA C MPUATEIEM O BO3BpPATE ChIpbs HAa 3aBOJ-U3rOTOBUTENb B Yexuu.
['nmaBHOE, YTOOBI HE IPUIIOCH CAMOMY BBIKYIATh 3aKa3.

[Tpusrens u3 Yexun — MOITy4UTh JCHBIH 32 3aKa3 B IMOJIHOM 00beMe M HE TIOCCOPHUTHCS C
puUsATeNIeM-TIpeATPUHUMATEIIEM.

BOITPOCBHI

1. Paszpaboraiite mnporpamMMmy HCCII€OBAaHUS BbIIEICHHOW NpoOJIEeMbl € YKa3aHUEM
TUIOTE3bl, 1IE€H, 3a/1a4.

2. Onpenenute HEOOXOJUMbIE TEXHOJIOIMU YPETryJINpOBaHUS KOH(DIUKTA U MOAAepKAHUS
MHUpa B CUTYalIHH.

Paznen  (tema)  gucnummael [IPOTPAMMA — TIPOBEJIEHUWS ~ TPEHUHI'OB
KOMMYHUKAIIUU

Amnppeii u Cepreit — 1Ba Biajienblia MPOLyKTOBOTO JapbKa JaBHO paboTalOT BMECTE.

Opnaxnasl Auapeit mpemaraetr Ceprero 3apaboTaTh JCHEr Ha MpPOJake IBETOB Ha 8
Mapra.

Tak kak HM OAMH M3 KOMIIAHBOHOB HHKOTJA C I[BETaMHU He pabortan, To AHIpei
OPEJIONKUIT TMOAKIIOYUTh K 3TOMY MEPOIPHUSITHIO CBOIO CTapyl0 3HAKOMYIO OIUTy, KOTOpas
MHOTO JIET paboTaia MpoJaBIOM B [IBETOYHOM TaBUJIbOHE.

[TpuObLIL OH MPENIOKUI Pa3AeNUTh Ha TPOUX, HA BceX MOpoBHY. Ho mpu 3ToM y Dbl
JIEHET HET, OHAa HUYETO HE BKJIAJBIBACT, HO 3aHUMAETCS MOJTHOCTHIO OpPTaHU3allMel U 3aTeM caMa
TOPryeT IIBETaMH.




Cepreii ObLT KaTEropU4eCKH MPOTHUB 3TOM 3aTeH, HO IMOAJIABIINCH HA YTOBOPBI AHIpes,
cornacuics. K Tomy ke OHM yK€ JJaBHO BEJIM peyb O PACUIMPEHUU Ou3Heca, a y DJUIbl OYEHb
xopoiue cBsizu B KYT'U.

Omia apeHjioBajla Ha TPU MpPa3JHUYHBIX IHS TOPrOBOE MECTO Y METpO, 3aKyluiia
HaKaHyHe Mpa3JHUKa I[BETHl U MpHBe3a UxX K cede gqomoil. Ha cremyrommii 1eHs yTpoM K Hei
JIOJDKEH ObUT mpuexaTh AHIpeW W MOMOYb BBICTABUTH IIBETHI Ha TOProBy0 TOukKy. OmHako,
Koraa AHApeW mpuexan, OH yBUJEN, 4TO Bce 1BeThI 3aBsuik. Cepred B sipocT. Bes kommnanus
coOupaeTcs BMeCTe, 94TOOBI 00CYTUTH CIOKHUBIIYIOCS CUTYAIHIO.

Ponu u unTepecsr:

Cepreii — BbICUMTATh BCE YOBITKM C KOMIIaHhOHA (HaI0 OBLIO CaMOMy KOHTPOJIMPOBATH
BCIO OpPTaHU3alMI0 IPA3AHUYHON TOPTrOBIIM WM HE CBSI3bIBAThCS C HEM3BECTHHIM OM3HecoM). He
XOYET CCOPUTHCA ¢ D10 (cauikoM BaxHbl €€ csizu B KYT'N).

AHJpeii — X0UeT MOJeNUTh YOBITKM Ha TPOUX U HE UCLIOPTUTH HU C KEM OTHOIICHUS.

Dna — X04YeT BBIMTH «CyXOW U3 BOAB. [leHer y Hee HeT U BOOOIIe OHA HE BUHOBATA, YTO
Ha 0ase el MOJICYHYJIH «CTaphlil» TOBap.

BOITPOCBHI

1. PaspaboraiiTe mporpamMmy HCCIEIOBAaHMS BBIACIEHHOW MNPOOJIEMbl C yKa3aHHEM
TUIIOTE3bl, LIE€H, 3a/1a4.

2. Onpenenurte HEOOXOUMbIE TEXHOJIOTHH YPETYIUPOBAHUS KOHPIHUKTA U MOACPKAHUS
MHUpa B CUTYallHH.

Paznen (tema) mucuummmabel DQPPEKTUBHBIE IMCHBMEHHBIE U 3JEKTPOHHBIE
KOMMYHUKAIIUA

MeHnemkep BBILIENI HAa KIMEHTA «XOJOIHBIM 3BOHKOMY, MIPUJIOKHUI MHOTO YCUJIHHA, YTOOBI
npopaboTarh €ro M JOCTUYh JOTOBOPEHHOCTEH O CcOTpyAaHuYecTBe. KIIMEHT ClIOXKHBIMH,
Kalpu3HbIi, Tpedytonmii k cede ocodoro oTHomeHus. Ha sTame 3akimtoueHus: Joropopa Tpedyer
3aMEHUTb MEHEKepa, MOTUBUPYS TEM, UTO «IIPOJIaJl OH XOPOLIO, & BOT HACKOJIBKO KaYECTBEHHO
OyZeT BEeCTH TEKYIIYI0 paboTy, OPraHU30BbIBATh TOCTABKU B CPOK» KIIMEHT HE YBEpPEH, HE XOUeT
pUCKOBaTh M HEpPBHUYATh, TPEOyeT cpa3y 3aMEHUTh MeHemkepa. Majo 4eM MOTHUBUDYET.
Menemxep Ha BceM 3Tare MpopadOTKH KiueHTa padoran OezympeuyHo. KnmeHT oOparaercs K
HAYaJIbHUKY OTJEJIa C )KeJIaHUEM 3aMEHUTh MEHEKepa, UHAaYe OH MOUJET B IPYTYI0 KOMIIaHHUIO.

Krnuent: Be16UTH cebe ocoOble ycroBusi (BHEOUEPEAHbIE TOCTABKU B JTIO0OH MOMEHT «I10
3BOHKY», TOTOBHOCTb CJI€JIaTh MEPECOPT B JII00O0E BpeMs, Jake KOIJa TOBap YXKe OTTPYXKEH U
HaxoauTcs B myTH). [loHuMaeT, 4To MeHemKep, KOTOPbI paboTaeT ¢ HUM celdac, 3TOTO JeNaTh
He Oyzer.

HavanpHuk oTAena: COXpaHHUTh 3TOTO KJIHMEHTA, JKEeJIaTeNbHO 33 3THM MEHEKEPOM, T.K.
OH Ha CaMOM JieJie JIy4Ilni MEHEIKep OTAea U HUKTO APYroi ¢ TAKUM KJIMEHTOM HE CIIPAaBUTCS.
Kpome Toro, HayalbHHMK OT[eNa TOHHMMAaeT, YTO MEHEMKep 3apaboTan 3TOro KIHMEHTa U
CIpPaBEJUIMBO, YTO HPHUOBUIL OT JaibHeHIIeld padoThbl C 3TUM KIMEHTOM JOJDKHA WJITH B
3apab0TOK UMEHHO 3TOT0 MEHE/Kepa, B IPOTUBHOM Cllydyae, MEHEKEep MOKET YUTH paboTaTh B
JPYTYI0 KOMIIAHUIO.

Menemkep: 3aKIIOYUTH JIOTOBOP C KJIIMEHTOM, MPOAOJDKATh paboTaTh € HUM H
3apabaTbIBaTh Ha €rO MMOCTABKAX.

BOITPOCBHI

1. PaspaboraiiTe mporpamMmy HCCICOBAHHS BBIACICHHOW MPOOJIEMBI C yKa3aHHUEM
TUIOTE3bl, LIeTTH, 3a/1a4.

2. Onpenenurte HEOOXOUMbIE TEXHOJIOTUH YPETYJIUPOBAHUS KOHPIIMKTA U MOJAEPKAHUS
MHUpPaA B CUTYaIIHH.

IlIkana ouenueanusn: 5-6annbHas.
Kpumepuu oyenuganus:



5 0angoB (WM OLEHKA «OTJIMYHO») BBICTABIAETCS OOydaromIeMycs, €CIM 3ajada perieHa
NPaBUIBHO, B YCTAHOBJICHHOE ITPETIO/IaBaTeNIeM BPeMs MM C OIIEPEKEHUEM BPEMEHH, IIPU STOM
00ydJaromMMCsl MPEUIOKEHO OpUTHMHalIbHOEe (HecTaHAapTHoe( pemieHue, WM Haubolee
s dexTuBHOE pelieHne, wim Haudoee pauoHaIbHOE PEIIeHNE, WM ONTUMAIbHOE PEIICHNUE.

4 0aajga (MM OIICHKAa «XOPOIIO») BBHICTaBIISICTCS OOy4aroIeMyCs, €CIM 3ajada perieHa
NpaBWIbHO, B YCTAaHOBJCHHOE TIPETOaBaTeIeM BpEMsi, THUIIOBBIM CIOCOOOM; JOIyCKaeTCs
HaJIMYUe HECYIECTBEHHBIX HEJJOYETOB.

3 faula (MM OIICHKA «Y/AOBJIETBOPUTEIBHO») BBICTABISIETCS OOydYaIOLIEMyCs, €CIH IpH
pELIeHUH 3aJaudl JIOMYLICHbl OMIMOKM HEKPUTHYECKOro XapakTepa M (WJIM) TPEBBIMICHO
YCTaHOBJIEHHOE IIPENOaBaTeNIeM BpeMsI.

2 fanna (MM OLICHKA «HEY/I0BJIETBOPUTEIbHO») BBHICTABISIETCS 00yJaromeMycs, eciy 3agada
HE pelleHa WIH MIPU €€ PeIICHUH JOMYIICHBI IrPyOble OINOKH.

1.2 BOTTPOCHI 1 3BAJIAHUS B TECTOBOM ®OPME

Paznen (Tema) aucuumirasl KOMMyHUKAIMS KaK 4YacTh OOIICHUS

1. Yro Takoe oOueHue?

a) KOMMYHHUKAaIIHs

0) B3auMOJICHCTBHE

B) BOCIIPHUATHE JAPYT apyra

T') Bc€ BBIIICTIEPEUNCICHHOE

2. Ayautopueil KOMMyHHUKaIUU SIBISIETCS:

a) TpyIMna JoJied, KOTOphIe MOIy4YaroT WH(OpPMALMOHHBIE 00OpaIIeHUsT 1 UMEIOT BO3MOXKHOCTh
pearupoBarth Ha HUX;

0) m000€ OTHOCUTEIHHO OOJIBIIIOE YKCIIO JOeH, COOpaBIIMXCS B OJHOM MECTE U HaXOSIINXCS
B IIPSIMOM B3aMMOJICHCTBHH APYT C IPYTrOM;

B) CIEUUAIbHO OpTraHW30BaHHAs TpYyIa JIOJAeH, €IUHEHHE KOTOPBIX OIpenesseTcs u
3aKPEIUISAETCS KOJUICKTUBHBIMH JICHCTBUSIMU;

rpymmna Joei, KOTOpbIe MOTy4atoT HHPOPMAIIMOHHbBIE 00palleHus;

T) JIF000€ OTHOCHUTEIIBHO OOJIBIIOE YMCIIO JIFOICH, COOPABIIMXCS B OJTHOM MECTE M TOTyYaronIuX
HanpaBlieHHbIE HH(OPMALIMOHHBIE COOOIIEHUSI.

BepbaibHble KOMMYHHUKALUU OCYILECTBISAIOTCS C TIOMOIIIbIO:

a) XKectos

0) MudopmannoHHBIX TeXHOTOTHHOTPEICIICHHOTO TEMITa PeUr

B) [loxyonbiBanuii 1o mievy

r) YcTHOM peun

K oTKpBITBIM BOIIpOCaM B J1€JI0BOM KOMMYHUKAIIMHA OTHOCSTCS:

a) AJbTepHAaTUBHBIE

0) 3epkanbHbIC

B) MH(opMmarmoHHbie

r) Putopuueckue

Crnymranue, pyd KOTOPOM ajpecaT He BMEIIMBAeTCs B pedb cobOecelHuKa, He MepeOuBaeT
€ro.OrpaHUYMBAsICh PEAKTUBHBIMU pEIUIMKAMHU THIA <«Ja-Aa» U IMPU OTOM JIEMOHCTPUPYS
J0OPO’KENAaTENBHOCTD U TMOAJIEPKKY, HA3bIBACTCS .

K cpenctBam HeBepOaIbHOM KOMMYHHUKAIIUU OTHOCSITCS:

a) Bce oTBeThI BepHbI

0) Kunecuka

B) [Ipokcemuka

r) TakeTuka

HesepO6anbHbiMu cpeicTBaMU OOIICHHS SIBIISFOTCS

a) Barmsapg




0) [Toxonka
B) Pykomnoxarue
r) Tenedon
B) DIEKTPOHHAs MTOYTa
8. IlepcoHanbHas AUCTaHIMS B MpoIlecce OOLICHUS:
a) 120-350cm
6) 15-50cm
B) 50-120cMm
r) Cpimie 350cm
9. CooTHeCHTE TICHXOJIOTHYECKUH MEXaHNU3M OOIIEHUS C €0 CYIIHOCTHIO

a) Unentudukanus 1) SMOIIMOHAJIBHBIN OTKJIMK, COUYBCTBOBAHHE, COTIEPEKHUBAHNE

0) Ommnarus 2) ynonobyieHue ce0st Ipyromy

B) ATTpakuus 3) ¢popmMHpOBaHUH YCTONYMBOTO MOJIOKUTEILHOTO YYBCTBA K MMAPTHEPY
r) Kayzanphas 4) npunuchbIBaHUE NPUYHNH ITOBEIACHUS IPYTOMY UEIOBEKY

aTpulyuus

10. CooTHecuTe Ha3BaHHE Kilacca HeBep6aJ'II>HI>IX CpCacCTB O6H.I€HI/I$I C UX CYHIHOCTBIO

a) Kunecuka 1) U3y4aroT BHEIIHUE NPOSIBJICHHSI roj0ca

0) IIpokcemuka 2) y4eHHE O JUCTAHIUAX, KOTOPBIE COOIIOAIOT JIHOIU

B) Takecuka 3) yueHue 0 KOHTaKTax OOLIArOIIMXCS JIOJIEH C IIOMOILBIO
IPUKOCHOBEHHUSI

r) [Ipoconuka 4) n3y4aeT BHEUIHHUE MPOSIBICHUS YEJIOBEUECKUX YYBCTB U AIMOLIUI:
KECThI, MUMHKY, TIOXO/IKY, OCAaHKY, HallpaBJIeHUE JBUKCHUI

Paznen (Tema) nucuurinabsl POPMEI IET0BON KOMMYHUKAITUHI
1.YcTHBI peueBOl KOHTAKT MeEXAy B3aMMO3aWHTEPECOBAHHBIMU  JIOABMH, HMEIOLUIUMU
HEOO0XO0IUMBIC TIOTHOMOYHS JIJISl YCTAHOBJICHUS JCJIOBBIX OTHOIIICHUN M PEIICHHSI ICIIOBBIX TTPOOJIEM.
a) nenoBas Oecena
0) coBemianue
B) coOpaHue
T') IEPETOBOPHI
2.YcTaHOBHTE MOCIEA0BATEIHHOCTh ATANOB PeaTu3alun Oece/Ibl.
a) B3aMMHOE HH(POPMHUPOBAHUE
0) BBIJIBI)KEHUE MOJIOKEHUN
B) BBIJIBHKEHHE apPTYMEHTOB
3. YCTaHOBUTH TECHBIN KOHTAKTC COOECETHUKOM ITO3BOJISET
a) METOJI CHSITUS HAMPSHKEHUS
0) METOJ «3aIeIKI»
B) METOJ MPSMOTO0 MOIX0Aa
4. KpaTko U3JI0KUTh CUTYAIMIO HJIA TTPOOJIEMY, YBS3aB €€ C COIepKaHueM Oece bl MO3BOJISET
a) METOJI CHSITUS HAMPSKEHUS
0) METOJ «3aIeIKI»
B) METOJ MPSMOTO MOIX0Aa
5. HenocpencTBeHHBIH mepexo K ey 0e3 Kakoro Obl TO HU OBUIO BCTYIUICHHS ITO3BOJISET
a) METOJI CHSITUS HAMPSKEHUS
0) METOJ «3aIeITKI»
B) METOJ MPSMOTO MOIX0Aa




6. IlpocToTra peun, COOTBETCTBHE €€ COAEpKAHHSI YPOBHIO MOATOTOBIEHHOCTH ayJUTOPUHU K
BOCIIPUSATHIO OTBEYAET TPEOOBAHUIO
a) MPaBUIBLHOCTH
0) JOCTYyNHOCTH
B) KpPaTKOCTH
I') TOYHOCTH
7. ®opma KOJJIErHaabHOTO OOCYXKACHHS BOIPOCOB C IENIbI0 HMHPOPMHUPOBAHUS O CIIOKUBIIEHCS
CUTYallMX ¥ BBIPAOOTKHU TI0 HUM PEIICHUS
a) nenoBas Oecena
0) coBemanue
B) coOpaHue
T') IEPETOBOPHI
8. loBeaenue nHpopManuu SBISETCS ENbIO
a) UHCTPYKTUBHOI'O COBELLIAHUS
0) orepaTUBHOTO COBEIIAHUS
B) UTOTOBOTO COBEIIAHUS
9. YcranoBuTe nocnea0BaTeIbHOCTh MPOIEAYp MPUHIMITHATIBHBIX TIEPErOBOPOB
a) CocpenoroubTech Ha HHTEpecax, a HE Ha NO3UIUAX, IOCKOJIbKY I€JIb IIEPEroBOPOB —
yIIOBJIETBOPEHNE UHTEPECOB YYACTHUKOB.
6) OTplmMTe CHpPaBEAJIUBBIA WM B3aUMONPHUEMIIEMBI KpUTEpUi, HOPMBI peIIeHUs MpoOIeMBbl,
YTOOBI COTJANIEHUE OTPaXKaJIo CIpaBeIUBbIe, 00BbEKTUBHBIE HOPMBI U KPUTEPUU
B) [Ipu3Haiite Hamuune KOH(INKTA, OUSPTUTE €ro KaK «Halla IpodaeMay.
r) PasrpannubTe y4acTHHKOB U TMpEAMET MEPEroBOPOB: OTHOCUTECH IPYXKEIOOHO K JIOJSM, HO
CTOHTE Ha TBEpAOH Mmuardopme Ipu perieHuH MPOOIEMBI.
n) Ilpoananusupyiite, kakue HHTEpechl Hanboyiee BaKHbIC, KAKOBbl OOBEKTHUBHbBIE MPEMSATCTBUS,
OTJICIIUTE UX OT CYObEKTUBHBIX JKEJIaHUM yUaCTHUKOB.
e) CrapaiiTech pa3padoTaTh B3aUMOBBITOJJHbIE BAPUAHTHI, KOTOPHIE OBl YUUTHIBAIA 00IIE HHTEPECHI
Y IPUMHUPSIIM HECOBIAAAIOIINE HHTEpechl. PazpaboTaiiTe MHOTOIUIaHOBBIE BApUAHTBI BHIOOpA B XO/1€
JUCKYCCHUH Y BBIIBIKEHUS AIbTEPHATUBHBIX UJIEH pelIeHHs MPoOIeMBbl.
x) JloberTech corameHus U BOIUIONIANWTE TUIaH B KHU3Hb.
10. CooTtHecute hopmy AeT0BOro OOILICHUS C €€ XapaKTePUCTHKOM

[{enoBast TuCKyccus (hopMa OpraHM30BaHHOTO, IIEJICHAPABICHHOTO B3aUMOICHCTBUS TPYIIITHI
[HTEPECOBaHHBIX JIUI[ TOCPEACTBOM OOMEHa MHEHHUSIMH ISl BBIPAOOTKHU U
AHSATHUS PEIICHUS

HGHOBOG COBCIIaHUC [IpoLcCC IMPOJABHUKCHUA U PA3PCIICHUA HpO6J'I€M IIyTEeM COIIOCTAaBJICHU,
JIKHOBCHUS, aCCUMUIIALINH, B33,HMOO6OF21HI€HI/IH MMPEAMCTHBIX HOBHHI/IfI
1CTHHUKOB

[[es10BBIE IIEPETOBOPHI hopma nenoBoro oomeHust MeX Ty coO0eceTHuKaMu, KOTOpbIE 00J1a1at0T
OXOIMMBIMHU MOJTHOMOYHUSMHU OT CBOUX OpraHU3allui JJisl yCTaHOBJICHUS
I0BBIX OTHOILLIEHUH, 3aKIF0UE€HHUS JJOTOBOPOB, pa3pelleHus] CIOPHBIX
IPOCOB WJIM BHIPAOOTKH KOHCTPYKTHUBHOTO MOAX0/1a K UX PEIICHHUIO.

Paznen (rema) mucruruimabl OCHOBHBIC ONPE/ICIICHUS TOHATHS «TPSHUHT

1. TpeHUHT — 3TO METOJ TCHXOJOTHH, KOTOPBIH OPUEHTHPYETCS Ha WCIIOJIb30BAHHE
TPYIIIOBOM TICHXOJIOTHYECKON paOOTHI C IEIBIO PA3BUTHS ONPEICIICHHBIX KA4eCTB IMIHOCTH.
a) aKTHBHBIX METOJIOB

0) MacCUBHBIX METO/OB

B) KOJIJICKTUBHBIX METOJIOB

3. TlpuHIUIBI OpraHU3aIK TPCHUHTOBBIX 3aHATHH:




a) MPUHIUI aKTUBHOCTH YYaCTHHUKOB;
0) IPUHLIUII JETEPMUHU3MA;
B) MPUHIUI HCCIEA0BATEIHCKON MO3UIINY;
T') IPUHIUI TAPTHEPCKOTO OOIICHHS.
4. CozngaHue cuTyaluu, Ipu KOTOPOH YYaCTHUKH CaMU HaXOMASAT pelleHrue mpodieMam
a) IPUHIUI aKTUBHOCTH YYaCTHUKOB;
0) IPUHIIMII UCCIIEIOBATENLCKON TO3UIIHH;
B) IPUHIIUI OOBEKTUBAIIUH ITOBEICHUSI.
OO0benuHeHNe B €IMHOE IEJI0€ TeX KOMIIOHEHTOB, KOTOPBIE CIIOCOOCTBYIOT Pa3BUTHIO yUAIIUXCS
¥ 11€J]ar0TOB B UX B3aMMOJICHCTBHH — 3TO
a) rmeJarornyeckas CUTyallus;
0) rmearoruyecKuii mpoIecc;
B) MeIaroruueckoe KOHCTPyHpOBaHHE.
LenocTHOE M3yueHUE TMIHOCTH OCHOBAHHOE HA MHTEPIIPETAIIH PE3YIIHTATOB MPOSKIIUU
a) TeCThl MHTEIIJICKTA;
0) TECTHI CHEIMAILHBIX CIIOCOOHOCTEHH;
B) TECTHI IOCTH)KECHU;
I') TECTBI JIMYHOCTH;
1) IPOCKTUBHBIE TECTHI;
Cucrema cnenMaIbHBIX 33JaHUN MO3BOJISIONIAS U3MEPUTh YPOBEHb PA3BUTHS WM COCTOSHUS
OTIpEeIeNIEHHOTO NICUXMYECKOTr0 KayecTBa Ha3bIBAETCH. . .
a) TECTUPOBaHUE
0) SKCTICPUMEHT
B) aHaJIN3
Kak peakumst uenoBeka Ha pa3jMyHbIe, Yallle BCEro COIMAIBLHO-TICUXOJOTHYECKHE CTPECCOPHI
(OXKugaHuEe HETaTUBHOM OIEHKH, CUTyallus yrposkaromasi ©0e30MacHOCTH) BO3HHKAET
TPEBOXKHOCTb.
a) CUTyaTHUBHAs
0) mocTostHHAs
B) BpEMEHHas
. YcTaHoBUTE TPYABI O METOIOJIOTUH TPEHHUHTA B MOCIEI0OBATEIbHOCTH 10 BpPEMEHHU UX BBIXOa
a) O.H. EmenbsHoB « AKTHBHOE COIIMATIbHO-TICUXO0JIOTHYECKOe 00yUCHHE
6) C.M. MakmiaHoB guccepranusi Ha COMCKAHHME YYEHOM CTeNeHU JOKTOPa MCHUXOJOTHYECKHX
Hayk «[lcuxonorus TpeHuHra B npo(ecCHOHAIBHON AEITEIbHOCTI
B) 1.B. BaukoB «OCHOBBI TEXHOJIOTUU TPYIIIOBOTO TPEHUHTa»
10. CooTHecuTe onpe/ereHrue TPEHUHTa U €ro aBTOpa

a) «CoBpeMEHHOE TOHUMaHUE TPEHUHTa 1) 1.B. Baukos
BKJIIOYAET B c€0s1 MHOTHE TPaJIuLIUOHHBIE
METO/Ibl FPYIIIOBON NICUXOTEPAIIUU U
IICUXOKOPPEKLUH, YTO BBIHYXK/1a€T UCKATh €T
UCTOKH B pa3HOOOPA3HBIX HANPABIECHUSIX
KJIMHUYECKON MCUXOTEPAaNK B IPYIIIAX»

0) MHOTO(YHKITHOHATIBHBIA METO]] 2) C.1. MakianoB
MpeTHAMEPEHHBIX U3MEHEHUI
MICUXOJIOTHYECKUX ()EHOMEHOB YEIOBEKa,
TPYIIIB M OPraHU3alUN

B) «Tepmun "tpenunr", no Hamemy mHenuto, | 3) FO.H. EmenbsHos
B CTPYKTYpE PYCCKOH ICHUXOJIOTHYECKOH pedn
JIOJDKEH UCIIONIb30BATHCS HE AJIsl 0003HAUCHHUS
METOI0oB OOy4yeHMs, a i 0003HaueHHs
METOJIOB Pa3BUTHUS CIIOCOOHOCTEN K O0YUEHHUIO




HJIn OBJIaACHHIO JFOOBIM  CJIOXKHBIM BUJIOM
JACATCIIBHOCTH, B YaCTHOCTH, 06IH€HI/I€M)>

Pazmen (tema) muctmmuimabl COLMANHHO-TICUXOJIOTHYSCKUN TPCHHUHI KaK akKTUBHas (opma
pa3BUTHS KOMMYHUKATUBHOW KOMOETEHTHOCTH JTUYHOCTH
1. 17151 pe3yapTaTUBHOTO MTPOBEACHUS ICTOBBIX BCTpeU, Oece/1, IeperoBopoB:
a) He0OX0IMMO KOHTPOJIUPOBATH CBOU JIBUKEHUS U MUMUKY;
0) cTapaTbCsi HUHTEPIIPETUPOBATH PEAKLUU ApTHEPA;
B) IOHUMATh S3bIK HEBEPOATbHBIX KOMIIOHEHTOB OOIIECHUS;
T') IOJIb30BATHCS BCEMH BBIIIE MIEPEUUCIICHHBIMU ITyHKTaMH.
2. Kakoii M3 mnepeuucieHHbIX (DAaKTOPOB MOXKET OTPULIATENBHO MOBIUATH Ha arMmocdepy
oOLIeHMs IpU epBOI BCTpede?
a) OYKH C 3aTeMHEHHBIMH CTEKIIaMU;
0) pacroJiararomuii B3rJsi
B) n0OposkeaTenbHas yiabliOka
') CTPOTHi 1€I0BOI KOCTIOM
3. Kakoli myHKT ceyeT UCKJIIOUUTh U3 IPAaBHII TeJIe()OHHOTO OOIIEeHUS:
a) OTBeYast Ha 3BOHOK, TPEJCTAaBbTECH;
0) yoenuTech B TOYHOCTH CBEJICHUH, KOTOPbIE HAMEPEHBI COOOIINTS;
B) B Hauajle pa3roBopa 3a1ath Bonpockl Tuna «C kem s pazroBapuBar?», «4to Bam HykHO?»;
') OTBEYATh HA BCE 3BOHKU;
HE JJaBaiiTe BBIXOJ] OTPUIATEIHHBIM SMOIIHSM.
4. Kak npaBuibHO cHOPMYIHUPOBATh U3BHHEHHE, MOJIOKHUTEIbHAS M HETaTHBHAS peaklHs Ha
U3BUHEHHE.
5. K naubonee mnpuMeHsSEMBIM B TEXHOJOTHSIX JENOBOTO OOIIEHUS TEXHUKaM aKTHBHOMN
AQHTUMAHUITYJIATUBHON 3aIIUTHI MO’KHO OTHECTH:
a) BpeMenHoe npepbIBaHUE a/ipecaToM JET0BOr0 KOHTAKTa C MAHUITYJISITOPOM
06) MHcnonp3oBaHMe MAapTHEPOM-agPECaTOM  ICUXOTEXHHUYECKUX TPUEMOB  BCTPEUHOU
MaHUIYJISIIT
B) [IpeoOpazoBaHue mMapTHEPOM-aIPEcaToM KOMMYHHMKATHBHBIX CHTHAJIOB MAaHHUIYJISATOpa C
Y4€TOM COOCTBEHHBIX HHTEPECOB
r) LleneHanpaBieHHy0 TOTAIbHYIO IICUXOJIOTMYECKYIO aTaKy Ha MaHUIYJISITOPa
6. K OCHOBHBIM MaHHUMYISATHBHBIM TEXHHKAM IMCUXMYECKOTO BO3JCHCTBHUS B JIEJIOBOM OOILIECHUH
OTHOCSATCS] TEXHHUKH:
a) «JI0)KHOTO BOBJICUCHUS
0) 3amyThIBaHUs
B) Pacrionoxenus
r) CKpBITOrO NPUHYXACHUS
1) YoexaeHus
7. ApryMeHTanus ¢ moMoupio (hakToB, HUGPOBEIX MPUMEPOB U CBEICHHIA, SIBIISIOLINXCS OCHOBOM
JI0Ka3aTeNbCcTBa COOCTBEHHOM MO3UIINY WM OMPOBEP>KEHUS JOBOAOB MapTHEPA, HA3bIBACTCHL. ..
a) MeTo10M «KyCKOB»
0) MeTo0M MPOTUBOPEUHS
B) ®yH1aMEHTATBHBIM METOJIOM
r) MeTo/10M UTHOPUPOBAHUS
8. YMbIuieHHBIE OMMOKH B MPOIECCe apryMEHTAIUH - 3TO...
a) Cousmsl
6) KBazunorusmsi
9. CootHecuTe paboTy O METOJOJIOTUU TPEHUHTA U €€ aBTOpa
| a) 10.H. EmenbsinoB | 1) «AKTHBHOE COITMAIBHO-TICUXOJIOTHYECKOE




00y4CHHECY

6) C.. Makmanos 2) «[Icuxomnorus TPEHUHTA B
po¢ecCUOHAILHOMN 1eATEIbHOCTU

B) 11.B. Baukos 3) «OCHOBBI  TEXHOJIOTMM  IPYIIIOBOIO
TPEHUHI2»

10.YcranoBute Tpyabl O METOJOJIOTMM TPEHHHTa B TOCIEIOBATEIBHOCTH IO BPEMEHH HX
BbIXOJa

a) ''A. AunpeeBa «Ouepku METOJIOJIOTHH [TO3HAHUS COLMAIIBHBIX SIBICHUID)
0) FO.H. EmenbsHOB «AKTUBHOE COLIMANILHO-TICUXO0JIOTHYECKOE 00yUEHUE)
B) 11.B. BaukoB «OCHOBBI TEXHOJIOI'MU TPYIIIIOBOIO TPEHUHIa»

Paznen (Tema) MUCHUIUIMHBI Y YaCTHUKU TPEHUHTOBBIX IPYII KaK CyOBEKT aKTUBHOTO OOIICHUS
1. TpeBOXHOCTh, XapaKTEpPU3YIOIIAsCs CTOWKOW M YCTOMYMBOM CKJIOHHOCTBIO JIMYHOCTHU
BOCIIPUHUMATh OOJIBIION KPYT CUTYallUi KaK yrposKarolie U pearupyromnias Ha TaKue CUTyaluu
COCTOSTHUEM TPEBOTU HA3bIBAIOT. . ...
a) IMYHOCTHAS
0) cutyatuBHas
B) MOTHUBAIIMOHHAS
2. J1ns BBIABIEHUS YMCTBEHHOT'O IOTEHIIMAJIa HHANBUIA UCIOJIB3YIOTCS
a) TeCThbl MHTEIIJICKTA;
0) TECTHI CHEIMALHBIX CIIOCOOHOCTEHH;
B) TECTHI IOCTHXKECHU;
I') TECTBI JIMYHOCTH;
1) IPOCKTHUBHBIE TECTHI;
3. TepMmuHanbHble IEHHOCTH 110 M. Pokuuy 3T0:
a) LIEGHHOCTb-CPEJICTBO;
0) IEHHOCTh — MEXJINYHOCTHBIX OTHOIIICHHIA;
B) IIEHHOCTh-1IEIIb;
I') LIEHHOCTh-AEHCTBHE.
4. BpI0O0Op JOCTHKEHUS MPOCTHIX WU CIUIIKOM JIETKHX IEJIed MOKHO OOBSICHUTD CIEIYIOIIIM:
a) 3aHMKEHHOMN CaMOOIIEHKOI;
0) HEBepHUEM B CBOM CHJIBI;
B) «KOMIIJIEKCOM HETIOJIHOLICHHOCTHY;
T') «COLUATBHON XUTPOCTHIOY;
1) BCE OTBETHI BEPHBI.
1) BCE OTBETHI BEPHBI.
5. YiieHsl rpynmbl HOCTOSIHHO BOBJIEKAKOTCS B PA3JIMYHBIEC IEHUCTBUS
a) MPUHIUI aAKTUBHOCTH YYaCTHHUKOB;
0) IPUHIIKIT UCCIIEIOBATEIbCKON TTO3HIINY;
B) IPUHLIUI OOBEKTUBAIIUHU TIOBEICHUSI.
6. Jluna c HepeaqTuCTUYHO 3aBbIILIEHHBIM YPOBHEM IIPUTA3AHUMN CTPEMSITCS:
a) BIOpaTh MPOCTHIE 1IEJIN U 33/1a4H;
0) K Kpyry 3aiaM CpeIHel CI0KHOCTH;
B) K peaju3allii HEMOCUIbHBIX 3a/1a4;
T') K YIY4IIEHUIO CBOMX JOCTUKCHHM.
7. Yto noHMMAaETCs MO/l METOJaMH Pa3BUTHS COLMAIBHOM NepLenuu?
a) yIpaXHEHUS 7Sl peaKcaluu
0) pa3orpeBaroIIre TPl
B) UTPHI U YIIPAKHEHUS, HAIIPABJICHHBIEC HA CHATHE HAIIPSHKEHUS U 3HAKOMCTBO



) UTPBI U YIPaXHCHUs, HAIIPABJICHHBIC HA Pa3BUTHE YMCHHI BOCIIPHHUMATh, TIOHUMATh
U OLICHUBATH JPYTUX JIFOJICH, caMUX ce0s1, CBOKO TPYIITY
8. ComepexuBaHKHe, BUYBCTBOBAaHHME, CTPEMJICHHE SMOILMOHAJIBHO OTKIMKHYTHCS Ha IMPOOJIEMbI
JPYTOTO YeJIOBEKa, HA3bIBACTCS:
a) MICHTU(PUKALIUCH;
0) oMIIaTHEH;
B) pedieKcHei;
I') KCTpaBepcuei.
9. CooTHecuTe QYHKIIMHU BEIYIIET0 TPSHUHTA C X COJICPIKaHUEM

a) PykoBopsimast pyHKINS 1) nmomoraer y4yacTHUKaM  OOBEKTHBHO
OLICHUTh CBO€ NOBEACHUE, HAIJISIAHO YBUJIET,
KAaK OHO JEHCTBYET Ha APYTUX

0) DxcneprHas GyHKIUSA 2) 3amaeT mporpaMMmy OOy4YeHHs, IIpaBuUIIa,
uenu pabotrbl. OH Takke OCYLIECTBISET
METOMYECKOE 00CCIICYCHNUE 3aHATHIA.

B) AHanuTu4eckas GyHKIIUSI 3) 060011aeT ¥ KOMMEHTHPYET IPOUCXOISINESE
B TpyIIIIC.

10. Pacnionioxkute McuxoauarHoCTUYECKUE METOJIUKU B XPOHOJIOTHYECKOH MOCIIEA0BATEIbHOCTH
UX MOSBIICHUSA

A, IIBeroroii Tect M. Jlromep

b. Tect «/Ilnarnoctrka MexnaHOCTHBIX oTHOIIeHUH» T. Jlupn, I'. Jledopx, P. Cazex

B. Onpocuauk «Muaekc arpeccuBHocTi» bacca-Jlapku

Paznen (Tema) qucuuiuiveel Benymuii kak pykoBOIUTENb, TPEHEP U YYACTHUK KOMMYHHUKALH
1. Hexortopbie pyHKIMH ITearora Ha3BaHbl HeMpaBWILHO. Halinure ux.
a) AHaJIMTHYECKas!, TUarHOCTUYecKas
0) Auddepennnanuu, cucreMaTu3aIuu.
B) [InanupoBanus, yrnpaBieHus.
r) Opranusaropckasi, KOHTPOJIbHasl.
2. OO0 OTHOIIEHUH YYalIUXCS K CBOEMY YUMTEII0 MOXKHO Y3HAaTh, 3a/1aBasi UM CJICAYIOLIME BOIIPOCHI.
a) OXOTHO Ji BBl UAETE K YUYUTEIIO CO CBOMMHU BOIIPOCAMHU?
0) bepét nu Ha cebst yuuTenb 4YacTh BUHBI 32 TUIOXYIO y4&0y?
B) nér nu yunrens ¢ xajnoboi Ha IJI0XO€ NMOBEJCHUE K aIMUHUCTpaLun?
r) Bce oTBeThI BepHBI.
3. Haubonee 00bEKTUBHO XapaKTEPU3YIOT YUUTENS
a) CusnbHble yyamuecs.
6) Cnabble yyaruecs.
B) «CepeaHsaKn», KOJIETH, aAMUHUCTPALIHSL.
r) Bce oTBeTHI BEpHBI.
4. WneanpHblil megaror — 3TO:
a) Yuurens, BeAyNIUH MPoIiecC Ha 00pa3IoBOM YPOBHE.
6) AGcTpakTHBIN 00pa3, MO3BOJSAIOIINHN JIy4Ille HOHATH 11€Ib IOATOTOBKU YUUTEIS.
B) YuuTeNb, UCIOBEAYIOIINMI ONIpe/IeIEHHBIE HAYYHbIE HJIEH.
r) YuuTens, crpeMsuiics Kk 00pa3oBoMy MOPSIKY B Kilacce.
5. IloueMmy B MoOAelsAX arTeCTallUd HE YYHUTHIBACTCS TAKOM KPUTEPHUM, Kak IICHXOJIOrO-
neaarornyeckas NoAroToBKa yUuTess?
a) OTo mpoBepsieTCs Ha HK3aMEHaX.



7.

8.

9.

6) IlotoMy 4TO TeopeTMyecKHe 3HAHMS IMEJArorMKW M IICUXOJOIMM el He TrapaHTUPYIOT
BBICOKHMX PE3YJIbTaTOB.

B) [ToTOMy, 4TO 3Ta MOArOTOBKA «OCENAET» B PE3YJIbTAaTaX U «BbICBEUMBAETCS) Yepe3 HUX.

r) Bce oTBeTHI BEpHBI.

J1s 4ero mpou3BOJUTCS IKCIEPTH3a YUCOHbBIX 3aBEJCHUN?

a) UToOBl IPUBECTH 3apIUIaTy IEeIaroroB B COOTBETCTBHU C YPOBHEM OOyUYEHHS W BOCIIUTAHHSA,
o0ecreyrBaeMbIM yUeOHbBIM 3aBE/ICHHEM.

06) UroObl MOCTaBUTH B 3aBUCHMOCTh KBaJH(HKAIMIO TeIarora OT KaTeropud ydeOHOTro
3aBE/ICHU.

B) [l cTUMYIIMpPOBaHUS 1€JaroroB 1 MOBBIIIEHHUS OOLINX Pe3yIbTaTOB 00yUYESHHS U BOCITUTAHMUS.
r) Bce oTBeThI BepHBI.

Uro Ha3biBacTcs 00y4IcCHHEM?

a) CrieanbHO OPraHU30BAHHBIMN, LI€JIeTIoaraeMblii U yIpaBisIeMbli ITpoliecc B3auMoAeHCTBUS
yduTeNe 1 YIeHUKOB, HAIPaBJICHHBIA HA YCBOCHHE 3HAHWN, YMEHHH, HaBBIKOB, (hopMUpOBaHHE
MHUPOBO33PEHUS, Pa3BUTHE YMCTBEHHBIX CHJI U BO3MOXKHOCTEH 00y4aeMbIX.

0) OTpaxkeHue 4eIOBEKOM OOBEKTHBHOHN NEHCTBUTEIBHOCTH B opMe (PaKTOB, MpecTaBICHHH,
IOHATHUH U 3aKOHOB HAYKH.

B) O0beM cuCTeMaTH3UPOBAHHBIX 3HAHWH, YMEHUH, HABBIKOB, CIOCOOOB MBIIICHHS, KOTOPHIMU
OBJIa/1e1 00yyaeMblil.

r) HampasiienHoe BO3/€licTBHE Ha YEJIOBEKA CO CTOPOHBI OOIIECTBEHHBIX MHCTUTYTOB C LIEJIBIO
(GopMHpOBaHUS Y HETO ONpPE/IETICHHBIX 3HAaHUH.

Uro Takoe obpa3zoBaHue?

a) HanpaBieHHoe Bo3/elicTBUE Ha YEJIOBEKAa CO CTOPOHBI OOIIECTBEHHBIX MHCTUTYTOB C II€JIBIO
(opMHpOBaHUS Y HETO ONPE/ICICHHBIX 3HAHUH.

6) CneunanbHO OpraHU30BaHHBIM, IeJIeNoIaraeMblii U yIpaBisieMblil ITpolece B3auMoAeHCTBUS
yduTeNe M YIeHUKOB, HAIPaBJICHHBIA HA YCBOCHUE 3HAHWN, YMEHUH, HaBBIKOB, (hpopMUpOBaHHE
MHUPOBO33PEHUS, Pa3BUTHE YMCTBEHHBIX CHJI U BO3MOXKHOCTEH 00y4aeMbIX.

B) O0BbeM cuCTeMaTH3MPOBAHHBIX 3HAHWH, YMEHUH, HABBIKOB, CIOCOOOB MBIIICHHS, KOTOPHIMU
OBJIa/1e1 00yyaeMblil.

r) LlemeHampaBieHHBII W OPraHU30BaHHBIM Mporecc (HOPMUPOBAHUS JIMYHOCTH, TIOA
BO3JCHCTBUEM YUUTEIIS.

Uto Ha3bIBaeTCS pa3BUTHEM?

a) IIpouecc u pe3ynapTaT KOJMYECTBEHHBIX U KAUECTBEHHBIX U3MEHEHUI B OpraHus3Me, CUXMKeE,
MHTEJUIEKTYyaJbHOH M JyXOBHOHW cdepe dyenmoBeka, OOYCIOBICHHBIH BIUSHHEM BHEIIHUX W
BHYTPEHHUX, YIIPABIIIEMBIX U HEYIIPABISEMbIX (DAKTOPOB.

0) [Ipomecc pa3BUTHS YeIOBEeKa KaK COMUATBLHOTO CYMIECTBA O] BO3JACHCTBHEM BCeX (haKTOPOB.
B) LlenenanpaBieHHbII 1 OPraHM30BaHHBIN Hpoliecc GOPMUPOBAHUS JIUYHOCTH.

r) HampaBneHHoe Bo37eiicTBHME Ha YEIOBEKA CO CTOPOHBI YYUTENS C LEIbI0 (DOPMUPOBAHHS Y
HETO OIPENIEICHHBIX 3HAaHUM.

10. CooTHecUTE Ha3BaHUE METO/1a KOJJIEKTUBHOIO O0YUYEHHS C €r0 ONMCAaHUEM

a) uckyccus 1) cmocoOCTBYeT YSICHEHUIO KaXIbIM YYaCTHUKOM
CBOEM COOCTBEHHON TOYKM 3pEHHUS, Pa3BUTHUIO
VMHHULIATUBHI, a TaKKe pa3BHBaET

KOMMYHUKATHBHBIC KAY€CTBA U YMCHUA.

0) PoneBas urpa 2)  wuWHAMBUAA  CTAJIKUBAIOT C  CUTYyalUsIMU,
PEEBAaHTHBIMU TEM CIy4asiM, KOTOPBIC XapaKTEpPHBI
JUIL €ro pealibHOW JICATEIBHOCTH M CTaBAT Iepel
HE00XO0IMMOCTHIO U3MEHHUTH CBOM YCTAaHOBKH

B) [Icuxonpama 3) 3axirodaeTcss B pPa3bIIPbIBAHUU  ONpPEAEIEHHOU
CUTYallUH, BKJIFOYAOILEH TaK Ha3bIBaEMOI0
IPOTArOHUCTa (OCHOBHOE [EHCTBYIOIIEE JIMLO, YbU




KOH(QJIMKTBI ~ TPEJICTOUT  pPa3pelinTh) U JPYTUX
JICUCTBYIOIINX JIUII.

Paznien (Tema) nqucuuminHbel Bugbl conuaibHO-IICUXOJOTHYECKOT0 TPEHUHTa

Uro Takoe npenojgaBaHue?

a) YHopsioueHHas JAeATeNIbHOCTh IeJarora I0 peajlu3aluu Leaud oOyueHus, oOecreyeHue
UH(QOPMHUPOBAHUS, BOCIIUTAHUS, OCO3HAHUS, U TIPAKTUYECKOTO MPUMEHEHHS 3HAHUH.

6) Ilpouecc, B X0ae KOTOPOrO BO3HUKAIOT HOBbIE (OPMBI TOBEACHUS M JESITEIbHOCTH,
U3MEHSIOTCS paHee MPUoOpETEeHHBIE.

B) YIOpsAA0YEHHOE B3aMMOJIECHCTBHE I€Aarora ¢ y4yalluMHCs, HaIpaBiI€HHOE Ha JOCTHKEHHE
IIOCTABJICHHOU LEJIH.

r) JAuaakTuyeckuil mporecc Mo ONpeAeieHHBIM KPUTEPHSIM, B XOJ€ KOTOPOIO peau3yroTcs
IIOCTaBJICHHBIE LEJIH.

Yro Takoe yueHnue?

a) YHopsioueHHOE B3aMMOJEWCTBUE MEfarora ¢ y4yalulMMHCs, HAlpaBJI€HHOE Ha JIOCTH)KEHUE
[IOCTaBJIEHHOM 11eJIH.

0) Ilpouecc, B X0€ KOTOpPOro Ha OCHOBE IO3HAHUS, YIPAKHEHUS U NPUOOPETEHHOTO OIbITa
BO3HHUKAIOT HOBbIE ()OPMBI IOBEICHUS U JEITEIbHOCTH, U3MEHSIOTCS paHee NPUOOPETEHHBIE.

B) Cucrema mnpuoOpeTeHHBIX B Hporecce OOydeHHWs 3HAHUM, YMEHH, HaBBIKOB, CIIOCOOOB
MBIIIICHHSL.

r) CucremMa HaydHBIX 3HAHWH, MPAKTHYECKUX YMEHHH U HaBBIKOB, CIIOCOOOB JEATEIBHOCTU H
MBILIIEHHSI, KOTOPBIMH YYaIllUMUCS HEOOXOMMO OBJIAJIETh B IIpoLiecce 00yUeHHUS.

OO0yuenue - 3710 ...

a) CucteMa HaydHbIX 3HaHWUH, MPAKTMYECKMX YMEHMH M HABBIKOB, CIIOCOOOB JEATEIBHOCTU U
MBIIICHHS], KOTOPBIMH YYaIIUMUCS HEOOXOMMO OBJIAJIETh B IIPOIEcCce O0YICHHUS.

6) Junaktudyeckuil mpouecc Mo ONpeesIeHHbIM KPUTEPUSIM, B XOJ€ KOTOPOIO peau3yroTcs
IIOCTaBJICHHBIE LEJIH.

B) YIOpsAA0YEHHOE B3aMMOJIECHCTBHE I€Aarora ¢ y4yallluMHCs, HaIpaBJIeHHOE Ha JOCTHKEHHE
IIOCTABJICHHOU LEJIH.

r) OTO0 TO, K UeMy CTpeMHUTCcs 00yuaeMbli, Oyyliee, Ha KOTOPOE HalpaBJIEHbl €r0 yCUIIUS.
3HaHUE 970 - ...

a) COBOKYITHOCTb HMJIeH UeJIOBeKa, B KOTOPBIX BBIPA)KAETCsl TEOPETUUECKOE OBJIAIEHUE HAYKOM.

0) Cucrema Hay4yHbIX 3HAHUM, MPAKTUYECKUX YMEHUW U HABBIKOB, CIIOCOOOB JEATEIBHOCTH U
MBILIIEHHSI, KOTOPBIMH YYaIlUMUCS HEOOXOMMO OBJIAJIETh B IIpoLiecce O0yUEeHHUS.

B) YmopsjoueHHas AEATENbHOCTh IeJarora 1o peaau3alid Ieau oOydeHus, oOecreyeHue
UH(POPMHUPOBAHUS, BOCIIMTAHUS, OCO3HAHUS, U PAKTUYECKOr0 MPUMEHEHHsI 3HaHU .

r) JAunakTUyecKuil Mpolecc MO ONPEIENIEHHbIM KpPUTEPUSM, B XOJA€ KOTOPOrO Peau3yrTCs
IIOCTaBJIEHHBIE 1IEJIH.

UYrto Takoe ymeHus?

a) JlmpgakTuyeckuil mporecc Mo ONpeAeTeHHbIM KPUTEPHSM, B XOA€ KOTOPOIOo peaau3yroTcs
IIOCTaBJICHHBIE LEJIH.

6) CoBOKYIHOCTb UJICH YeoBeKa, B KOTOPBIX BBIPAKAETCs TEOPETUUYECKOE OBJIaIEHUE HAyKOH.

B) OBnasieHue crocod6aMu MPUMEHEHHUS! YCBOCHHBIX 3HAHUN Ha MTPAKTHKE.

r) CucremMa Hay4HBIX 3HaHUH, MPAKTMUECKUX YMEHHH M HaBBIKOB, CIIOCOOOB AEATEIBHOCTU U
MBIIICHHS], KOTOPBIMH YYaIIUMHUCS HEOOXOMMO OBJIAJIETh B ITPOIEcCe O0YICHHUS.

Yro Takoe HaBBIKU?

a) YMeHus, 10BEJICHHbIE 10 aBTOMAaTHU3Ma, BHICOKON CTENIEHH COBEPILICHCTBA.

0) [1yTh mocTukeHUs 1eNu U 3a7a4 00y4eHusl.

B) OBnajieHue crocod6aMu MPUMEHEHUST YCBOCHHBIX 3HAHUW Ha MTPAKTHKE.

r) COBOKYITHOCTb MJI€H YenoBeKa, B KOTOPBIX BBIPa)KaeTCsl TEOPETUUYECKOE OBJIaICHUE HAyKOH.
Uro Takoe opraHu3anus nporecca o0ydeHus?



a) YmopsaoueHHas [eATeNbHOCTh IMelarora o pealu3aluy Leian o0ydeHus, oOecredeHue
WH(POPMHUPOBAHHUS, BOCIIUTAHUS, OCO3HAHUS, ¥ MPAKTHICCKOTO MPUMEHEHUS 3HAHUIA.

0) YmopsioueHrue DUAAKTHUYECKOTo Ipoliecca MO ONPEAeTCHHBIM KPUTEPHSM, MpPUIaHHE eMy
HE00X0IMMOH (OPMBI /1711 HAWITYUIIeH peaTn3aliy OCTaBICHHON IIeITH.

B) JlupgakTudeckuii mpolecc Mo OMpPEIeTIeHHBIM KPUTEPHsIM, B XOJ€ KOTOPOTO pealu3yrTcs
MIOCTABJICHHBIC TICITH.

r) [Ipouecc, B X0ae KOTOPOro Ha OCHOBE IMO3HAHUS, YIPAKHEHUS W MPHUOOPETEHHOTO OMBITA
BO3HUKAIOT HOBBIC (DOPMBI TIOBEJICHUS U ICATEIHHOCTH, H3MEHSIOTCS paHee IPHOOPETEHHBIC.
Yro takoe nenb (yuebHasi, oOpazoBaTenbHast)?

a) DTO TO, K YeMy CTPEMUTCSI 00ydaeMblid, OyayIiee, Ha KOTOPOE HAIIPABJICHBI €T0 YCHIIUS.

0) To, k yemy cTpeMutcsi oOyueHue, Oyayiiee, Ha KOTOPOE HAIIPABIEHBI €r0 YCUITHSI.

B) DTO TO, K YeMy MNPHUXOIUT OOyueHHUE, KOHEYHBIC CIEICTBHUSA y4E€OHOTO IMpOIecca, CTEIECHb
peanu3anuyu HaMe4eHHOH 1IeIu.

r) Crmoco0 cymiecTBOBaHHS y4eOHOro mporecca, 000JI0UKa JUIsi €ro BHYTPEHHEH CYIIHOCTH,
JIOTUKHU U COJEPIKAHUSI.

UTo BBI MOHUMACTE O] CPEIICTBAMU O0yUCHUs?

a) [IpeameTtHas moanepskka yueGHOro mpoiecca.

0) OT10 TO, K UeEMY NPUXOJUT 0OyUEHHE.

B) Crioco6 nocTkeHus 3a7a4 00y4eHHUs.

r) [TyTh moCTHOKEHUS 1IeNN U 33729 00yUJeHUSI.

10. YcraHOBUTE COOTBETCTBUE MEXY IIOHATUEM U ONPEICICHUEM

A) ManumnynupoBaHnue 1) CxpeiTO€ yrpaBiIeHHE TOBEICHUEM
rapTHepa
b) Ycranoska 2) Heoco3HanHas TOTOBHOCTD YeNIOBEKa

OIpeIeTICHHBIM MTPUBBIYHBIM 00pa30M
BOCIIpMHUMATb U OLICHUBATDH KaKuX-I100
JIFOJICH U pearupoBaTh OIPEICICHHBIM,
3apaHee chopMHUpPOBaHHBIM 00pazom Oe3
MOJTHOTO aHAJIM3a KOHKPETHOM CUTYaIUH

B) 3apaxenue 3) Heoco3HaHHasi TOTOBHOCTbH YeJIOBEKa
OIpeIeTICHHBIM MTPUBBIYHBIM 00pa30M
BOCIIPpMHUMAThb U OLICHUBATH KaKuX-I100
JIFOJICH U pearupoBaTh OIPEICICHHBIM,
3apaHee chopMUpPOBaHHBIM 00pa3zom Oe3
MIOJTHOTO aHAJIM3a KOHKPETHOM CUTYaIUH

Pa3znen (rema) nucuuminabl TpeHUHT KOMMYHUKATUBHBIX YMEHUN
1. JlaiiTe kpaTKOe olpeesieHue MEXaHU3MOB IT03HAHMS JPYroro 4ejJoBeKa:
a) UACHTUDUKAIHS
0) sMIaTus
B) peduiekcus
2. JlaiiTe KpaTKO€ OIpeielIeHne MEXaHU3MOB BO3/IEHCTBHS B OOLIEHUN
a) BHYIICHHE
0) yOexeHue
B) MOJpaKaHUE
3. Uem omnpesensieTcs IepBoe BlieaTieHue?
a) ICUXUYECKUM COCTOSIHUEM YEJIOBEKa




0) BHEIIHKM BUIOM
B) HEPABEHCTBOM MO3HIINU B TaHHOH cepe
') BHEITHUMH O00CTOSATEIbCTBAMU
4. HopMBbI TUTEpaTypHOTO S3bIKa U3y4alOTCS ACTIEKTOM KYJIbTYPhI PEUH.
a) STHYECKUM
0) KOMMYHHKATHBHBIM
B) HOPMAaTUBHBIM
5. B neece Monbepa «Jlekaps mnoneBoisie» JKepoHT, OTEll HEMOM [I€BOYKH, XOYET BBISICHUT,
nouemy ero noub Hema. [lceBmoBpauCranapens orBedaeT: «OTTOro, 4ro OHa yTpaTuia Aap
peun». «Xopowo, - Bo3pasuia JKEpoHT. - HO CKaXUTE MHE, MOKaIYHCTa, IPUIUHY, 110 KOTOPOM
OHa ero yrpatuiay. «Menuk» orBeTui: «OTTOr0, YTO y HEe S3bIK HE BOPOUACTCS.
Jlornueckast omuOka, gonymeHHas CraHapenaeM. Ha3bIBaeTCsl. ..
a) «CIUIIKOM MHOTO JIOKa3bIBAETCS»
0) [lonmena Te3uca
B) «[IpenBocxuiieHrne OCHOBaHUS
r) «Kpyr B 1oka3arenbcTBe (IIOPOUYHBIN KPYT )»
6. MexaHu3M MeXJIMYHOCTHOTO BOCIIPHUSATHS, KOTOPBIH MpeAcTaBisieT co00i 0COOBIN BUT
NOHUMAaHHSA APYroro 4eJI0BeKa, CTPEMIICHHE YMOLIMOHAIBHO OTKIMKHYTHCS HA €TO
POOJIEMBL....
a) UJEHTUUKALUS;
0) sMmarwus:
B) peiekcusl.
7. Onpenenute 3¢pGeKT COLMaTLHOTO BOCHPUITHS: 0oJiee HOBast UH(OpMALIHSI OKa3bIBACTCS
CaMOM 3HAYUTEIBHOM. ..
a) 3pPeKT cTepeoTUITU3AIIH:
0) ad ekt opeoa;
B) 3G (HEKT NEePBUYHOCTH.
8. YcTaHOBUTE MOCIIEI0BATENBHOCTD.
[Tpouecc BeneHus MEPEroBOPOB BKIKOYAET B €Ol MSITh OCHOBHBIX (ha3:
a) nepeaaya nHMGoOpMaIuH,
0) apryMeHTUpPOBaHHE,
B) HeMTpanuzalus 3aMmedaHuil cooeceiHUKa,
T') IPUHSTHE PEIICHUs U 3aBepIleHUE TIEPErOBOPOB,
B) Hayao Oecebl,
9. YcTaHoBUTE COOTBETCTBHE
KoMMyHMKaTHBHBIE Oapbephl:
1. TlonsarwuiiHbll Oapbep
2. Bapsep Boctpusitus
3. ®oHeTnveckuii bapbep
A. Bo3HHKaeT, Mpexze BCero, h3-3a TOro, U4TO JIFOIU B OJHO M TO Ke CIOBO, TEPMUH MOTYT
BKJIJIbIBATh PA3JIMYHBIA CMBICI, B PE3yJIbTaTe KaXKAbI TOBOPUT O CBOEM, UTO 3aTPyIHSET
B3aMMOIIOHHMAaHHUE.
b. Kaxxapiii u3 Hac MMeeT CBOIO KapTHUHY MUPA, JIMYHBINA U COLUATIbHBIN OIBIT, CBOU [ICHHOCTH,
4yepes MPU3My KOTOPBIX BOCIPHHUMAET OKPY>KAFOIIUNA MUP.
B. Coznaercs n3-3a 0cOOEHHOCTEH pedn roBOPSILEro. Y4eT 3Toro 6apbepa uMeeT 00JIbIIoe
3HaueHue IS 3PPEKTUBHOTO OOIICHUSI.
10. — 9TO MEXaHU3M MOBEACHUS, 00YCIOBICHHbIN
a) BPOXKJICHHBIM MTOTCHIIMAJIOB U )KHU3HEHHBIM OTIBITOM JTMYHOCTH, KOTOPBIHA
0) MO3BOJIAET €l OrpaXKAaTh CBOIO CYOBEKTUBHYIO PEAIbHOCTD OT MOCSITaTeIbCTB
B) OKPYXKAIOIIUX U Pa3pyIINTEILHON CAMOKPUTHKI

Paznen (rema) nucuunununsl [Iporpamma npoBeneHrs TPEHUHIOB KOMMYHHUKALUN



Yro npezacrapinseT co0oii yuebHas mporpamma?

a) YdeOHas mporpamMma ONpEIeNsIeT MOPSIOK H3YYCHHS Y4YSOHBIX JUCIHILUINH, KOJIUYESCTBO
4acoB Ha HUX, HA4aJo U KOHEeIl K101 YeTBEepPTH.

0) B yueOHOI mporpamme ompeaeNieHbl coAepKaHue U 00bEM 3HAHUU M0 KKIOMY ydeOHOMY
npeaIMeTy, KOJIMYECTBO YacOB, KOTOPOE OTBOAMUTCS HA M3yYEHHUE OIMpPE/ICTICHHBIX TE€M, BOIIPOCOB
Kypca.

B) [lon yueOHOI mporpaMMoii cieyeT MOHUMAaTh TAaKOH JJOKYMEHT, B KOTOPOM IEPEUUCIICHBI T€
IPEIMEThI, KOTOpBIE OYyAyT HW3ydaThCsi B OIPENEICHHOM KJIACCE, KOJMYECTBO YacoOB Ha HX
U3yUYCHUE.

r) OTO TOKYMEHT, ONPENENISIONUI COCTaB YUeOHBIX PEAMETOB, U3y4aeMbIX B IIIKOJIE, MOPSIOK
WX U3YYCHHUs 110 T0/1aM, KOJIMYECTBO YacOB B HEJIEII0, CTPYKTYpPY Y4EOHOro mporecca.

Uro Takoe CTUMYJIUPOBAHUE YICHUS?

a) TpeOoBaHUE XOPOILIO YUUTHCS.

0) «IloaTankuBaHue» MIKOJLHUKOB K YCIIEITHOMY YUEHHUIO.

B) [Ipeononenue nenu.

r) bopp0a ¢ mIoXumMu MPUBBIYKAMH, MEIIAIOIIUMHU YIUTHCS.

HeobxonuMo v miaHMpOBaTh MPOBEACHHUE CHEHUANBHBIX «MOTHBAIIMOHHBIX» MOMEHTOB Ha
ypoke?

a) He o0Gs3aTenbHoO.

0) Her.

B) Jla.

r) CMOTpsi 10 OOCTOSITENBCTBAM.

KoMMoOHEHTHI earornueckoro mporecca.

a) llemeBo#i, coaep)KaTeNbHbIN, JAEATEIbHOCTHBIM, OpraHM3allMOHHO-YIIPaBICHUECKUH,
pe3yIbTaTUBHBIIA.

0) [lpenonaBanue, ydenue, odpa3oBanue, oOyueHHe, BOCIHUTAHUE, pa3BUTUE, (OPMUPOBAHUE,
1eJb, CPENICTBA, METO/bI, POPMBI U PE3YIbTATHl O0yUEHUSI.

B) JAMIaKTUYECKUIA, TICUXOJIOTUUECKHUH, COLIMOTIOTUIECKUN, OpraHU3aIIMOHHBIH.

r) Copnepxanue, CTPYKTypa, CpEICTBa, METOIbI, OpraHu3anus. YmnpasieHue. Pesynprar
o0y4eHwusl.

[TpunHLMIIBEI 00YUYEeHMS.

a) Obpa3oBanue, 00y4ucHHEe, pa3BUTHE, HOPMUPOBAHKE, 3HAHUS, YMCHHSI, HABBIKH, & TAKXKE I1eJIb,
coJiep>kaHue, OpraHu3aius, Bubl, GOpMbl, METOJIbI, CPEJICTBA U PE3YJIbTAThl O0yUEHUSI.

0) OOBACHUTETHHO-MIUTIOCTPATUBHOE, MPOrPAaMMHUPOBAHHOE, MPOOJIEMHOE, PENpOIyKTHBHOE,
KOMIIBIOTEPHOE O0yUYeHUE.

B) Co3HAaTeNbHOCTh W AKTUBHOCThH, HATJIATHOCTh, CHUCTEMATUYHOCTh U IOCIIEIOBATEIBHOCTD,
MPOYHOCTh, HAYYHOCTh, IOCTYIHOCTb, CBSI3b TEOPUH C MPAKTUKOH.

r) Co3HaTenbHOCTh, ONTUMH3AIMS, TUIAHOMEPHOCTh, Y4€T BO3PACTHBIX OCOOCHHOCTEH, CBS3b
TEOPUU C MPAKTUKON, HAYYHOCTh, IOCTYITHOCTb.

Bribepure MeTOIbI CTUMYIIMPOBAHUS 1 MOTHBALIUH TTOBEICHUS U JCSITEIHHOCTH.

a) [legarorunueckoe TpeboBaHuE, OOIIECTBEHHOE MHEHUE, NMPUYUYCHHE, YIPAKHEHHUE, CO3/IaHUE
BOCIIUTBIBAIOLINX CUTYallUH.

0) becena, nexuuu, TUCIyTHI, METO MIPUMEPA.

B) CopeBHOBaHuE, MOOIPEHNE, HAKa3aHHE.

r) [To3HaBaTeabHBIC UTPHI, AHATTU3 KU3HEHHBIX CUTYallUl, CO3aHHE CUTYyallUil ycriexa, yueOHbIe
TpeOOBaHUs, MOOMIPEHHE U TIOPULIAHHE.

JlaiiTe onpeneneHre NOHATHIO MTeJarOrMYecK0e MacTepPCTBO.

a) CoBepIlIeHHOE BJIaJICHUE TIEAaroru4eckoi TeXHOIOTHEH.

0) KBanudunupoBaHHbIi paOOTHUK B I€1arOTHYECKON JACATEITHHOCTH.

B) CIoCOOHOCTD K MEIarornuecKou NesaTeIbHOCTH.

r) OCHOBHBIE AJIEMEHTHI [1€JarOTMYECKOT0 MacTepCTBa.

W3 npuBeEHHBIX BApUAHTOB, ONPEICITUTE MMOHIATHE TTeJarOTHIeCKOI TEXHOIOTUU



10.

a) Hayunoe mpoekTMpoBaHHWE U TOYHOE BOCIPOU3BEICHUE TapPaHTUPYIOUIMX YCIeX
NIEJarOrH4eCKuX JIeUCTBUM.

0) [TocnenoBaTenpHast CMEHA COCTOSIHUI MEIarOrH4eCKON CHCTEMBI.

B) Bun nonoiauTensHOTO MpohecCHOHATBEHOTO 00pa30BaHMsL.

r) Kommiekc nmpuHIMIOB, METOAOB, OPraHM3aLMOHHBIX (OPM M TEXHOJOTHMYECKUX NPUEMOB
yIIpaBJICHUS TIEJarOTHIECKUMHU CHCTEMAMHU.

CymliecTBYIOT ~CIIEAYIOIIME CIHOCOOHOCTH JIMYHOCTM K MENarordueckod JIesTeIbHOCTH,
NEPEUYHCITUTE HX.

a) ['ymaHHcTHUECKas HANPaBICHHOCTh, MPO(PECCHOHATBLHOE 3HAHHUE TPEIMETA, ME1arorn4ecKue
CIOCOOHOCTH, MEIarormyecKasi TEXHHUKA.

0) KoMMyHHMKAaTHBHOCTb, MEPLENTUBHBIE CIIOCOOHOCTH, TUHAMH3M JIMYHOCTH, SMOIMOHAIbHAS
YCTOMYUBOCTH, ONTHMUACTHYECKOE TPOTHO3UPOBAHNE, KPEATHBHOCTD.

B) JloOpoxenarenbHOCTh, 0OmuUTENbHOCTE. [IpodeccroHanbHas 30pKOCTh, JIOTHYECKOE
yOexieHne, CiocOOHOCTh K TBOPYECTBY .

r) OpraHu3anyoHHbIE CIIOCOOHOCTH, YNpPaBICHHS, KOHTPOJMPOBAHUS, IUIAHUPOBAHWS,
TeNIenoIaraHms.

JlaiiTe onpeneneHre MOHATHIO ONITUMHCTHYECKOE TPOTHO3UPOBAHHE.

a) CriocoOHOCTh K YOEXKICHUIO U BHYIICHUIO, BHYTPEHHSSI SHEPrUsi THOKOCTH M MHUIMATHBA B
pa3Ho00pa3uu AEHCTBUI.

6) IIpodeccronanpHo-MIegarornueckasl cnocoOHOCTh, KOTOpas CBsi3aHa C HAIPaBICHHOCTHIO
JMYHOCTU YYUTENsI, ONMHUPAIOIIETOCS HA TOJIOKUTEIBHOE B CTAHOBJICHHU JMYHOCTH Ka)KIOTO
YeI0BeKa.

B) CrocoOHOCTh K CaMOperyssiuHu COo34aéT SMOLMOHAIBHYIO YCTOHYMBOCTH JIMYHOCTH,
BO3MOYKHOCTb BJIQJIETh CUTyallleil U COOOW B Pa3IUMYHBIX CHUTYaIUsX.

r) CrlocoOHOCTB BIaIETh COOOIA.

Paznen (tema) nucruminnbl I (GeKTUBHBIE TUCHMEHHBIE U SJICKTPOHHBIE KOMMYHHUKAITUH

DJIEKTPOHHAS! KOMMYHHKAIIUSA - ITO...

00IIEHNE C TOMOIIBIO AIIEKTPOHHBIX CPEJICTB.

oOMeH nHpopMaImein MeKIy KOMIBIOTEPHBIMH CETSIMH.

NpaBUJIa yCTAHOBIICHHS CBS3H MEKIY ABYMSI KOMITBIOTEPAMHU B CETH.

VYkaxuTe Cpe/iCTBa, MO3BOJISIONINE O0IIATHCS B PEXKUME PEATbHOTO BPEMCHH:

a) NetMeeting

6) Skype

B) e-mail

VYkaxuTe 4To He BXOJUT B BOBMOKHOCTH IporpaMmsbl Skype:

a) 0OMEeH TEKCTOBBIMU COOOIIEHUSIMH;

0) roJIocoBOE OOIIICHUE;

B) BHJICOOOIICHHE;

T') CO3JIaHUE U PEIaKTHPOBAHUE BEO-CTPAHHIL;

1) BeZICHUE TeJIeKOH(epeHIHii;

VYkaxwure anmnaparnoe o0ecreyeHre, B KOTOPOM HET HEOOXOAMMOCTH JIJISl BUJICOOOICHHUS :
a) MUKpO(hOH

0) BeO-kamepa

B) CKaHep

T') 3ByKOBasi KapTa

1) KOJIOHKH

[Mpomomkute ¢pasy: OTHOBpEMEHHOE OOIICHHWE HECKOJbKUX aO0OHEHTOB B ceTh MHTepHeT ¢
TIOMOIIIBIO TOJIOCOBOW WMJIM BUACOCBSI3U — ITO

Komruieke anmapaTHbIX ¥ IPOrPAMMHBIX CPEJICTB, MO3BOJISIONIMX KOMIIBIOTEpAM OOMEHHBATHCS
JAHHBIMH - 3TO...



10.

a/1arnTepsl
MarucTpab

KOMITbIOTEPHAsI CETh

uHTEpdeiic

Web-cTpaHu1bl UIMEIOT paciiupeHue

a) *.web

0) *.www

B) *.exe

r) *.htm

n) *.txt

IP-Tenedonus - 3To...

a) obmenue o renedony yepe3 MHTEpHET;

0) oO1ieHue Mo MOOMIBHOMY Tele(oHY;

B) cItoco0 moKiIroueHus K IHTepHeT;

I') cucrema ooMeHa HH(popMarueil Mex,1y abOHeHTaMU KOMITbIOTEPHOI! ceTH;
DopMoH AeII0BOM KOMMYHUKAIUU SIBIISETCA

a) KOH(MIUKT

0) nmucbMeHHas

B) MEXJIMYHOCTHAs

K TpagummoHHBIM cpecTBaM HayqYHOH KOMMYHHKAIIMA OTHOCHUTCS
a) JOKyMEHTaJIbHbII HCTOYHUK UH(OpMAIUH

0) SJIEKTpOHHAS TTOYTa

B) IIOJIBE/ICHUE UTOTOB Oece bl

Ixana oyenusanus: S-6anibHasl.

Kpumepuu oyenusanus:

Kaxnprit  Bompoc (3amanme) B TeCTOBOM (OpMe OICHWUBACTCS I10
JIMXOTOMUYECKOH IIKaje: BeImojJHeHo — 0,5 0aj, He BeInojJHeHo — 0 0asioB.

[IpumeHnsercs creayromas IKajga TepeBoga OauioB B OICHKY MO 5S-
OaJITbHOU IIKaJIE:

- 5-4 GayIoB COOTBETCTBYET OLIEHKE «OTIMYHOY;

- 4-3 GajIoB — OLIEHKE «XOPOIIO»;

- 3-2 GajioB — OLIEHKE «YJAOBJIETBOPUTEIHHOY;

- 2-1 GaioB — OLIEHKE «HEYAOBICTBOPUTEIHHOY.

2 OLEHOYHBLIE CPEJACTBA JUIA ITPOMEXYTOYHOU
ATTECTALIMA OBYUAIOIIINXCA

2.1BAHK BOITPOCOB 1 3AJIAHUN B TECTOBO ®OPME

1. Boripocsr B 3akpeITOii (hopme

1.1Yt10 Takoe oOuieHue?
a) KOMMYHHUKAaIIHs

0) B3aUMOJICHCTBHE

B) BOCIIPHUATHE JAPYT apyra



T') Bc€ BBIIICTIEPEUNCICHHOE

1.2 Ayautopueit KOMMyHHUKaIUU SIBJISIETCS:

a) TpyImna Jo/ied, KOTOphIe MOIy4YaroT WH(OPMALMOHHBIE 00OpalIeHUsT U1 UMEIOT BO3MOXHOCTh
pearupoBarh Ha HUX;

0) m000€ OTHOCUTEIHHO OOJIBIIIOE YKCIIO J0eH, COOpAaBIINXCS B OJHOM MECTE U HaXOSIINXCS
B IIPSIMOM B3aMMOJEHCTBUU JPYT C APYroM;

B) CIEUUAIbHO OpTraHMW30BaHHAs TpyIa JIoJAeH, €IUHEHHE KOTOPBIX OIpeneseTcs u
3aKpeIUIIeTCs KOJUIEKTUBHBIMU JICHCTBHSIMH;

rpymmna Jo/ei, KOTOpbIe MOTy4atoT HHPOPMAIIMOHHbBIE 00paIleHus;

T) JIF000€ OTHOCHUTEIIBHO OOJIBIIOE YMCIIO JIFOJIeH, COOPABIIMXCS B OJTHOM MECTE M TOTyYaronIuX
HaIpaBlieHHbIE HH()OPMALIMOHHBIE COOOIICHUSI.

1.3 BepOanbHble KOMMYHUKAIIMK OCYIIECTBIISIOTCS C TOMOUIBIO:

a) XKectos

0) MudopmannoHHBIX TeXHOTOTHHOTPEICIICHHOTO TEMITa PeUr

B) [loxyonbiBanuii 1o mievy

r) YcTHOM peun

1.4 K OTKpBITBIM BOIIPOCAM B J1€JIOBOM KOMMYHUKAIIUK OTHOCSTCS:

a) AJbTepHAaTUBHBIE

0) 3epkanbHbIC

B) MH(opmarmonHbie

r) Putopuueckue

1.5 K cpeactBam HeBepOATbHOM KOMMYHHKAIIUA OTHOCSITCSI:

a) Bce oTBeThI BepHbI

0) Kunecuka

B) [Ipokcemuka

r) Takeruka

1.6 HeBepOasibHBIMU cpeiCTBAMH OOILIEHUS SIBIISIFOTCS

a) Barmsig

0) [Toxonka

B) Pykomnoxarue

r) Tenedon

B) DIEKTPOHHAs MTOYTa

1.7 TlepconanpHasi AUCTAHLUS B IPOIECCE OOIICHUS:

a) 120-350cm

6) 15-50cm

B) 50-120cMm

r) Caimie 350cm

1.8 TIpokceMUYeCKMMH XapaKTEPUCTUKAMU HEBEPOATHHOTO OOIICHUS SIBJISIFOTCS:

a) Juctanuus Mexay oOLIarOIMMHCS

6) Mumuka

B) [loxyoneiBanue o crnuHe

r) Tenedon

1) Yron o0uieHus napTHEPOB

1.9 Ilpocoanueckumu cpeicTBaMU HEBEPOAIBLHOTO OOILIEHUS BBICTYIAIOT

a) ['pomkocTs romoca

0) JucTanuus MeXay OOIIAIOITIMHCS

B) XecThl

r) UaTonanus

n) [lnau

1.10 VYcTHBI pedeBOi KOHTAaKT MeEXAy B3aMMO3aMHTEPECOBAHHBIMH JIIOJBMHU, HMEIOLUMU
HEOOXOUMbIEC TOJTHOMOUHUS JJIsi YCTAHOBJICHHS JENOBBIX OTHOLICHHM M pPElIeHUs IEIOBBIX
npooJieM.



a) nenoBas Oecena

0) coBemianue

B) coOpaHue

T') IEPETOBOPHI

1.11 YcTaHOBUTE TECHBIA KOHTAKTC COOECEIHUKOM O3BOJIAET

a) METOJI CHSTHUS HAIPSHKEHUS

0) METOJI «3aICITKI»

B) METOJ IPSIMOT0 MOJAX0Aa

1.12 KpaTko U3/10KUTh CUTYalUIO WK MPoOIIeMy, yBsI3aB ee C cofepx aHrueM Oecebl 03BOIIsET
a) METOJI CHSITHUS HAPSHKEHUS

0) METO «3allCITKI»

B) METOJ IPSIMOT0 MOJAX0Aa

1.13 HenocpeacTBeHHbIH Nepexo K Aeny 0e3 Kakoro Obl TO HU ObLIO BCTYILIICHUS TTO3BOJISET

a) METOJI CHSTHUS HAIPSHKCHUS

0) METOJI «3alCITKI»

B) METOJ IPSIMOT0 MOJAX0Aa

1.14 IIpocroTa peun, COOTBETCTBUE €€ COJAEPKaHMSI YPOBHIO OJATOTOBICHHOCTH AyAUTOPHH K
BOCIPUATHIO OTBEYAET TPEOOBAHUIO

a) MPaBUIbLHOCTH

0) JOCTYyNHOCTH

B) KpPaTKOCTH

I') TOYHOCTH

1.15 @opma KOJUIETHAIBHOTO OOCYXKICHHS BOIMPOCOB C IENbI0 HMH)OPMHUPOBAHUS O
CJIOKHBIICHCS CUTYallMH U BBIPAOOTKH TTO HUM PEIICHUS

a) nenoBas Oecena

0) coBemanue

B) coOpaHue

T') IEPETOBOPHI

1.16 JloBenenue nndopmaiuu sSBIseTCs HETbI0

a) MHCTPYKTUBHOTO COBEIIAHUS

0) orepaTUBHOTO COBEIIAHUS

B) UTOTOBOTO COBEIIAHUS

1.17 IlpencraBieHue CBOUX CHOCOOHOCTEH, CBOEro MPOAYKTa WM CBOCH KOMIIAHUU
MapTHepaM, 3aKa3uMKaM, WHBECTOpPAM WM IOTPEOHTENSIM C IEIbI0 JOOUTHCS OT HUX
HY>KHOTO peIIeHHUs (ASUCTBUSA).

a) nenoBas becena

0) nmpe3eHTanusa

B) coOpanue

T') IEPErOBOPHI

1.18 Crporuii miuaH cepuil COLMAIBHOIO B3aMMOJEHCTBHS YHACTHUKOB COBELIAHUS C LENbIO
BBIPA0OTKH KOJUIEKTUBHOTO PEIICHUSI.

a) MOBECTKa JHS

0) nmpe3eHTanus

B) IPOTOKOJ COOpaHus

1.19 TpeHHUHTr — 3TO METOJA ICHXOJIOTMH, KOTOPBI OpPUEHTHPYETCS Ha HCIOJIb30BAaHUE
TPYIIIOBOM TICHXOJIOTHYECKON paObOTHI C IIEIBIO PA3BUTHS ONPEICIICHHBIX KA4eCTB IMIHOCTH.

a) aKTUBHBIX METO/IOB

0) MacCUBHBIX METO/OB

B) KOJIJIEKTUBHBIX METOJIOB

1.20 IIpuHUMIBI OpraHU3aluy TPEHUHIOBBIX 3aHITHIA:

a) MPUHIUI AKTUBHOCTH YYaCTHUKOB;

0) IPUHLIUII JETEPMUHU3MA;



B) MPUHIUI HCCIEA0BATEIbCKON MO3UIINY;

T') IPUHIAI TAPTHEPCKOTO OOIICHHMS.

1.21 Co3nanue cutyainuu, Npu KOTOPOH YYaCTHUKHU CaMU HaXOST pelIeHue mpoodieMam

a) IPUHIUI aKTUBHOCTH YYaCTHUKOB;

0) IPUHIIMII UCCIIEIOBATENLCKON TO3UIIHH;

B) IPUHIIUI OOBbEKTUBAIIUH ITOBEICHUSI.

1.22 O0benvHeHue B €AMHOE I€I0€ TeX KOMIIOHEHTOB, KOTOPBIE CIIOCOOCTBYIOT Pa3BUTHIO
y4yalxcs 1 Ne1aroroB B X B3aUMOAEMCTBUM — 3TO

a) rmeJarornyeckas CUTyallus;

0) nmegarornyeckui Nporiecc;

B) MeIaroruueckoe KOHCTPyHpOBaHHE.

1.23 [lenocTHOE M3y4YE€HHE TMUHOCTH OCHOBAHHOE HA MHTEPIIPETALIMY PE3YJIbTATOB MPOEKIIUU

a) TeCThl MHTEIJICKTA;

0) TeCThI CHEIUAIBHBIX CTIOCOOHOCTEH;

B) T€CThI IOCTHKEHU;

T') TECThI JIMYHOCTH;

1) IPOCKTUBHBIE TECTHI;

1.24 Cucrema crneuuanbHbIX 3alaHUM TO3BOJISIONIAs W3MEPUTh YPOBEHb DPAa3BUTHUS WU
COCTOSTHUS OIIPEICTICHHOIO ICUXUYECKOT0 Ka4eCcTBa Ha3bIBACTCHl. . .

a) TECTUPOBaHUE

0) SKCIIEPUMEHT

B) aHAJIU3

1.25 Kak peakiusi yenoBeKa Ha pas3UYHbIE, Yalle BCEr0 COIUAIBHO-TICUXOIOTUYECKUE
cTpeccopbl (0XKHJaHWE HEraTUBHOM OLIGHKH, CHUTyallusi yrpoxaromias ©0e30M1acHOCTH)
BO3HHUKAET .... TPEBOXKHOCTb.

a) CUTyaTHUBHAs

0) mocTosHHAs

B) BpEMEHHas

1.26 DMormoHanpHasi OT36IBYUMBOCTD Ha TIEPEKUBAHUS APYTUX, HA3BIBACTCS B TICUXOJIOTHH .. ..

a) SMIaTus

0) cummarus

B) aHTUIIATUS

1.27 BpiOepere U3 TPEIJIOKEHHBIX BUIOB TPYIIOBBIX JTUCKYCCHH BHUJ JHCKYCCHUH,
XapaKTEepU3yIOIINI ypOBEHb OpraHU3allH IIpoliecca:

a) UHTEPAKI[MOHHBIE

0) CTPYKTypHUpOBaHHbIE

B) Onorpaduyeckue

1.28 [y pe3yapTaTUBHOTO MPOBEICHUS ACIIOBBIX BCTPEY, Oece/1, IeperoBOpoB:

a) He00X0IMMO KOHTPOJIUPOBATH CBOU JIBUKEHUS U MUMUKY;

0) cTapaTbCs HUHTEPIIPETUPOBATH PEAKLMU TapTHEPA;

B) IIOHUMATh SI3bIK HEBEPOATbHBIX KOMIIOHEHTOB OOIIECHUS;

I') [10JIb30BATHCSA BCEMU BBIILIE IEPEUNCIIEHHBIMH TyHKTaMU.

1.29 Kakoii u3 mepeyucleHHBIX (PAKTOPOB MOKET OTPHUIATENbHO IMOBIUATH Ha aTtMocdepy
oOLIeHMs IpU IEpBOI BCTpede?

a) OYKH C 3aTeMHEHHBIMH CTEKIIaMU;

0) pacroJiararomuii B3rJisi

B) n0oOposkenaTenpHas yabliOka

') CTPOTHi 1€I0BOI KOCTIOM

1.30 Kakoii myHKT clieAyeT UCKIIOUYHUTH U3 MPaBUI T€IEPOHHOTO OOIICHHUS:

a) OTBeYas Ha 3BOHOK, PEJCTaBbTEC;

0) yoenuTech B TOYHOCTH CBEJICHUHN, KOTOPbIE HAMEPEHBI COOOIIIUTS;

B) B Hauajle pa3roBopa 3a4ath Bonpockl Tuna «C keMm s pazroBapuaro?», «4to Bam HykHO?»;



') OTBEYATh HA BCE 3BOHKU;

HE JaBaiiTe BBIXOJ] OTPULIATEIBHBIM SMOLIUSIM.

1.31 K nambonee NpuUMEHSIEMBbIM B TEXHOJIOTHSX JIEJIOBOIO OOIICHHMS TEXHHUKAM aKTHBHOMU
AHTUMAHUITYJISITUBHOM 3aIIUThl MOYKHO OTHECTHU:

a) BpeMenHoe npepbIBaHUE a/ipecaToM JeI0BOr0 KOHTAKTa C MAHUITYJISITOPOM

06) MHcmonp3oBaHnue MapTHEPOM-aJAPECaTOM  TICUXOTEXHUYECKUX  MPUEMOB  BCTPEUHOU
MaHUIYJISIIT

B) IIpeoOpazoBanue mapTHEPOM-aqpPecaToOM KOMMYHUKATHBHBIX CHTHAJIOB MaHUITYJSATOpA C
Y4eTOM COOCTBEHHBIX HHTEPECOB

r) LlenenanpaBieHHYIO TOTATHHYIO IICUXOJOTUYECKYIO aTaKy Ha MAaHUITYJISITOpA

1.32 K OCHOBHBIM MaHUIYJISTUBHBIM TEXHHUKAM IICUXUYECKOTO BO3JCUCTBUS B JIEIOBOM
OOIIIEHUN OTHOCSITCS TEXHUKHU:

a) «JI0)XKHOTO BOBJICUCHUS

0) 3amyThIBaHUs

B) Pacrionoxenus

r) CKpBITOr0 NPUHYXACHUS

1) YoexaeHus

1.33 AprymeHtanusi ¢ noMouibl0 (akToB, LHUPPOBBIX HPUMEPOB U CBEACHUH, SIBIISIOIINXCS
OCHOBOIl JI0Ka3aTelabCTBA COOCTBEHHOW MO3MIIMM WM OIMPOBEPKEHUS] TOBOJOB IapTHEPA,
Ha3bIBACTCH...

a) MeToJ1oM «KyCKOB»

6) MeTooM poTHBOpEUUs

B) OyH1aMeHTaIbHBIM METOJIOM

r) MeTo/1oM UTHOPUPOBaHUS

1.34 YMbinuieHHbIE OMIMOKH B MPOLIECCE apTyMEHTAIUH - 3TO...

a) Cousmer

6) KBazunorusmsr

1.35 IloceTuTenr Kakoro paHra MOXKET BXOJUTh B KaOWHET PYyKOBOAMUTENS 0Oe3 JoKiana
cekpetaps?

a) pyKOBOJHTEIb 00JIee BBICOKOTO PaHTa;

0) PYKOBOAMTES TAKOTO YK€ PaHTa,

B) NpULIEAIINI 110 IPEBAPUTEIbLHON JOTOBOPEHHOCTH;

r) 11000ro paHra 6€3 UCKIIOUEHHUs TOJIBKO MOCTE TOKIa1a CeKpeTaps;

B) IPUIIEAIINE HA TIPUEM 110 JUYHBIM BOIIPOCAM.

1.36 514 BbIsIBI€HHS] yMCTBEHHOTO MMOTEHIIMANA MHAWBH/IA UCTIOIB3YIOTCS

a) TeCThbl UHTEIJICKTA;

0) TeCThI CHEIUAIBHBIX CITIOCOOHOCTEH;

B) TECTHI IOCTHKCHUM;

T') TECThI IMYHOCTH;

1) MPOEKTUBHBIC TECTHI;

1.37 Tepmunaneublie ieHHOCTH 110 M. Pokunuy 3t0:

a) IICHHOCTb-CPECTRO;

0) EHHOCTh-MEXJINYHOCTHBIX OTHOILICHUH;

B) IIEHHOCTh-11EJIb;

T') LIEHHOCTb-JICIICTBHE.

1.38 UseHsl rpynibl MOCTOSIHHO BOBJICKAIOTCS B Pa3INYHbIC JCHCTBUS

a) MPUHIUI AKTUBHOCTH YYaCTHUKOB;

0) MPUHIINIT UCCTEA0BATEIIHCKOMN MO3UIINN;

B) MPUHIUI OOBEKTUBAIIY TIOBEJCHHUS.

1.39 JIuna ¢ HepeaauCTUYHO 3aBbILICHHBIM YPOBHEM MPUTA3AHUNA CTPEMSATCS:

a) BBIOpATh MPOCTHIE 1IENIU U 3a]]a4u;

0) K Kpyry 3aJiaM CpeIHeH CII0KHOCTH;



B) K peaju3allii HeIOCUIIbHBIX 3a/1a4;

I') K YJIYYILIEHUIO CBOUX JOCTUXKEHUI.

1.40 Yto nmoHUMaeTcs 1MoJi METOJJaMU Pa3BUTHSL COLIUATIBHON MEepIENIUN?

a) ynpakKHeHUs JJIsl peaKkcaluu

0) pazorpeBaromue urpbl

B) UT'PBI U YIPa)KHEHUs, HAlpaBJIECHHbIEC HA CHITHE HAIIPSDKEHUS U 3HAKOMCTBO

I') UIPBI ¥ YIIPAKHEHUS, HAlIpaBJICHHbIC HA pa3BUTHE YMEHUN BOCIPUHUMATD, IOHUMATh
OLICHUBATh JPYTUX JIO/ICH, cCaMuX ce0s, CBOIO TPYIIITY

1.41 HexkoTtopsle (pyHKLMHU BeIyLIEro TPEHUHI'a Ha3BaHbl HenpaBuiIbHO. HaiinuTe nx.

a) AHaJIUTHYECKas, JUarHOCTUYECKas

0) uddepenmmanuu, cucTeMaTU3aIHH.

B) [lnanupoBanus, yrpaBieHUsl.

r) OpraHusaropckas, KOHTPOJIbHAS.

1.42 Yro Ha3zwiBaeTcst oOyueHuemM?

a) CrienuanbHO OPraHU30BAHHBIMN, LI€JIeTI0IaraéMblii U yIpaBisIeMbli ITpoliecc B3auMoAeHCTBUS
yuuTeNe M YIeHUKOB, HAIPaBJICHHBIA HA YCBOCHUE 3HAHWH, YMEHHH, HaBBIKOB, (hopMUpOBaHHE
MHUPOBO33PEHUS, Pa3BUTHE YMCTBEHHBIX CHJI U BO3MOXKHOCTEH 00y4aeMbIX.

0) OTpakeHue 4eIOBEKOM OOBEKTHBHOM NEHCTBUTEIBHOCTH B (opMe (PaKTOB, MpercTaBICHUH,
IOHATHUH U 3aKOHOB HAYKHU.

B) O0BbeM cuCTeMaTH3MPOBAHHBIX 3HAHWH, YMEHUH, HABBIKOB, CIOCOOOB MBIIICHHS, KOTOPBIMU
OBJIa/1e1 00yyaeMblil.

r) HampasiienHoe Bo3/€licTBHE Ha YEJIOBEKA CO CTOPOHBI OOIIECTBEHHBIX MHCTUTYTOB C LIEJBIO
(GbopMHpOBaHUS Y HETO ONpPE/IEICHHBIX 3HAaHUH.

1.43 Yro Takoe oOpa3oBanme?

a) HanpaBneHHoe Bo3/elicTBUE Ha Y€IOBEKAa CO CTOPOHBI OOIIECTBEHHBIX MHCTUTYTOB C II€JIBIO
(opMUpPOBaHUS y HETO ONPEECIICHHBIX 3HaHUH.

6) CneunanbHO OpraHU30BaHHBIM, IeJIeNoaraeMblii U yIpaBisieMblil ITpolece B3auMoAeHCcTBUS
yuuTeNe M YIeHUKOB, HAIPaBJICHHBIA HA YCBOCHUE 3HAHWN, YMEHHH, HaBBIKOB, (hopMUpOBaHHE
MHUPOBO33PEHUS, Pa3BUTHE YMCTBEHHBIX CHJI U BO3MOXKHOCTENH 00y4aeMbIX.

B) O0BbeM cuCTeMaTH3MPOBAHHBIX 3HAHWN, YMEHUH, HABBIKOB, CIOCOOOB MBIIICHHS, KOTOPBIMU
OBJIa/1e1 00yyaeMblil.

r) LlemeHampaBieHHBII W OPTraHU30BAHHBIM Mporecc (HOPMUPOBAHUS JIMYHOCTH, TIOA
BO3JCHCTBUEM YUUTEIIS.

1.44 Yto Ha3bIBacTCS pa3BUTHEM?

a) IIpouecc u pe3ynapTaT KOJUYECTBEHHBIX U KAUECTBEHHBIX U3MEHEHUI B OpraHus3Me, CUXMKeE,
MHTEJUIEKTYyaJIbHOH M JyXOBHOHW cdepe dyenmoBeka, OOYCIOBICHHBIH BIUSHHUEM BHEIIHUX W
BHYTPEHHUX, YIIPABIIAEMBIX U HEYIIPABISEMbIX (DAKTOPOB.

0) [Ipomecc pa3BUTHS YeIOBEKa KaK COUAIBLHOTO CYMIECTBA O] BO3JACHCTBHEM BCeX (hPaKTOPOB.
B) LlenenanpaBieHHbIN 1 OPraHM30BaHHBIN Ipoliecc GOPMUPOBAHUS JIUYHOCTH.

r) HampaBneHHoe Bo37eiicTBHME Ha YEIOBEKA CO CTOPOHBI YYUTENS C LETbI0 (DOPMUPOBAHHS Y
HETO OINPENIEICHHBIX 3HAaHUM.

1.45 Yro takoe hopmupoBanue?

a) [Iponiecc u pe3ynpTaT KOJIMYECTBEHHBIX U KAUYECTBEHHBIX N3MEHEHHH B OpraHU3Me YeJIOBeKa.
0) IIpormecc pa3BUTHUS YeIOBEKA KaK COIMATBLHOTO CYIIECTBA MO BO3ACHCTBHEM BCeX (DaKTOPOB
— DKOJIOTUYECKUX, COLIMATIbHBIX, SKOHOMUUYECKUX, UI€O0JIOTHUECKUX, ICUXOJIOTMYECKHX.

B) HanpaBneHHoe BO3/eiicTBIE Ha YEIOBEKA CO CTOPOHBI OOIIECTBEHHBIX MHCTUTYTOB C LIEJBIO
(GopMHpOBaHUS Y HETO ONPeAEICHHbIX 3HAaHUH, YMEHHUI U HABBIKOB.

r) LlemeHampaBieHHBII W OPTraHU30BAHHBIM Mporecc (HOPMUPOBAHUS JIMYHOCTH, TIOA
BO3JCHCTBUEM YUUTEIIS.

1.46 Yto Takoe npemnogaBaHue?

a) YHopsioueHHas JAeATeNIbHOCTh IeJarora IO peajlu3aluu ILeaud oOyueHus, olecreyeHue
UH(POPMHUPOBAHUS, BOCIIUTAHUS, OCO3HAHUS, U MPAKTUIECKOTO MPUMEHEHHS 3HAHUH.



6) Ilpouecc, B X0ae KOTOPOrO BO3HUKAIOT HOBbIE (OPMBI TOBEACHUS M JESITEIbHOCTH,
U3MEHSIOTCS paHee MpuoOpETECHHBIE.

B) YIOpsAA0YEHHOE B3aMMOJEHCTBHE I€Aarora ¢ y4yallluMHCs, HaIpaBiIeHHOE Ha JOCTHXKEHHE
IIOCTaBJICHHOM LIEIIH.

r) JuaakTuyeckuil mporecc Mo ONpeAeleHHBIM KPUTEPHSIM, B XOJ€ KOTOPOIO peau3yroTcs
IIOCTaBJICHHBIE LEJIH.

1.47 Yto Takoe yueHue?

a) YHopsioueHHOE B3aMMOJEWUCTBUE MEfarora ¢ y4yallMMHCs, HAlpaBJI€HHOE Ha JIOCTH)KEHUE
[IOCTaBJIEHHOM 1IeJIH.

0) Ilpouecc, B X0€ KOTOPOrO Ha OCHOBE IO3HAHUS, YIPAKHEHUS U NPUOOPETEHHOTO OIbITa
BO3HHUKAIOT HOBbIE ()OPMBI IOBEICHUS U JESITEIbHOCTH, U3MEHSIOTCS paHee NPUOOPETCHHBIE.

B) Cucrema mnpuOOpeTeHHBIX B Mpolrecce OOydeHHUs 3HAHWM, YMEHHiA, HaBBIKOB, CIIOCOOOB
MBIIIICHUSL.

r) CucreMa Hay4HbIX 3HAHWMM, IPAKTUUECKUX YMEHUH M HABBIKOB, CIIOCOOOB JEATEIBHOCTH U
MBILIIEHHS], KOTOPBIMH YYaIIUMUCS HEOOXOMMO OBJIAJIETh B IIpoLiecce O0yUeHHUS.

1.48 O6yuenue - 3710 ...

a) CuctemMa Hay4HbIX 3HaHWUH, MPAKTMYECKMX YMEHMH M HABBIKOB, CIIOCOOOB JEATENBHOCTU U
MBIIICHHS], KOTOPBIMH YYaIIUMUCS HEOOXOIMMO OBJIAJIETh B IIPOIEcCe O0YUCHHUS.

6) JunakTudyeckuil mpouecc Mo OINpeaesIeHHbIM KpUTEPUSIM, B XOJ€ KOTOPOIO peau3yroTcs
IIOCTaBJICHHBIE LEJIH.

B) YIOpsAA0YEHHOE B3aMMOJEHCTBHE I€Aarora ¢ y4yallluMHCs, HalpaBiIeHHOE Ha JOCTHKEHHE
IIOCTaBJICHHOM LIEIIH.

r) OTO0 TO, K 4UeMy CTpeMHUTCcs 00yuaeMbli, Oyyliee, Ha KOTOPOE HalpaBJIEHbl €ro yCUIIUS.

1.49 3nanue 710 - ...

a) COBOKYITHOCTb HJIeH UesIoBeKa, B KOTOPBIX BBIPA)KAETCsl TEOPETUUECKOE OBJIAICHUE HAYKOM.
0) Cucrema Hay4HbIX 3HAHUM, MPAKTUYECKUX YMEHUHW U HABBIKOB, CIIOCOOOB JEATEIBHOCTH U
MBILIIEHHS], KOTOPBIMH YYaIIUMUCS HEOOXOMMO OBJIAJIETh B IIpoLiecce O0yUeHHUS.

B) YmopsjgoueHHas AEATENbHOCTh Iearora Io peanu3alid Ieau oOydeHus, oOecreyeHue
UH(POPMHUPOBAHUS, BOCIIMTAHUS, OCO3HAHUS, U IPAKTUYECKOr0 MPUMEHEHHsI 3HaHU .

r) JunakTUyecKuil Mpolecc MO ONPEIENIEHHbIM KpPUTEPUSM, B XOJA€ KOTOPOrO peau3yrTCs
IIOCTaBJIEHHBIE 1IEJIH.

1.50 Yro takoe ymenus?

a) JlupakTuyeckuil mporecc Mo ONpeAETeHHbIM KPUTEPHSM, B XOA€ KOTOPOIO peaau3yroTcs
IIOCTaBJICHHBIE LEJIH.

6) CoBOKYIHOCTb UJICH YeoBeKa, B KOTOPBIX BBIPAKAETCS TEOPETUYECKOE OBJIaICHUE HAyKOH.
B) OBnajieHue crocod6aMu MPUMEHEHHUST YCBOCHHBIX 3HAHUN Ha MTPAKTHKE.

r) CucremMa HayuHBIX 3HaHUH, MPAKTMYECKHMX YMEHHH M HaBBIKOB, CIIOCOOOB AEATENBHOCTU U
MBIIICHHSI, KOTOPBIMH YYaIIUMUCS HEOOXOIMMO OBJIAJIETh B IIPOIECCe O0YICHHUS.

1.51 Yto Takoe HaBbIKU?

a) YMeHus, 10BEJICHHbIE 10 aBTOMAaTHU3Ma, BHICOKON CTENIEHH COBEPIICHCTBA.

0) [1yTb mocTukeHUs 1eNu U 3a7a4 00y4eHusI.

B) OBnajieHue crocod6aMu MPUMEHEHHUS! YCBOCHHBIX 3HAHUN Ha MTPAKTHKE.

r) COBOKYITHOCTb MJI€H YeoBeKa, B KOTOPBIX BBIPaKaeTCsl TEOPETUUYECKOE OBJIaIEHUE HAyKOH.
1.52 Yro Takoe opranu3arus mnpoiecca o0yueHus?

a) YHopsioueHHas JAeATeNIbHOCTh IeJarora I0 peajlu3aluu Ieaud oOyueHus, olecreyeHue
UH(POPMHUPOBAHUS, BOCIIUTAHUS, OCO3HAHUS, U MIPAKTUYECKOTO MPUMEHEHHS 3HAHUH.

6) YnopsjoueHue IUAAKTUYECKOTO Mpolecca MO ONPEAEICHHBIM KPUTEpUsAM, NPUIAHUE €My
HeoO0XxoauMoi (POpMBbI 17151 HAWJTy4IlIed pean3aliy OCTaBIEHHOM LIEH.

B) JlMIaKTUYECKUH IMpoLecc MO ONpPEIeNCHHBIM KPUTEPHUSIM, B XOJ€ KOTOPOI0 peaau3yroTcs
IIOCTaBJICHHBIE LEJIH.

r) IIponecc, B X0/1e KOTOPOro Ha OCHOBE IMO3HAHMS, YINPaKHEHHs U MPUOOPETEHHOI'O OIbITA
BO3HHUKAIOT HOBBIE ()OPMBI TMIOBEICHUS U JESITEIHHOCTH, U3MEHSIOTCS paHee MPUOOpETEHHEIE.



1.53 Yro takoe nenb (yuebHasi, oOpazoBaTenbHast)?

a) DTO TO, K YeMy CTPEMUTCsl 00ydaeMblid, OyayIiee, Ha KOTOPOE HAIIPABJICHBI €T0 YCHIIUA.

0) To, k yemy cTpeMutcsi oOyueHue, Oyayiiee, Ha KOTOPOE HAIIPABIEHBI €r0 YCUITHSI.

B) DTO TO, K YeMy MNPHUXOIUT OOydeHHE, KOHEYHBIC CIEICTBHUSA y4E€OHOTO MpOIecca, CTEICHb
peanu3anuyi HaMe4eHHOH 1IeIu.

r) Crmoco0 cymiecTBOBaHHS y4eOHOro mporecca, 000JI0UKa JUIsl €ro BHYTPEHHEH CYIIHOCTH,
JIOTUKU U COJEPIKAHUSI.

1.54 YTo BB HOHUMAETE MO CPECTBAMH O0yUEHHS?

a) [IpeameTtHas moaaepskka yueGHOro mpoiecca.

0) OT10 TO, K UeEMY NPUXOJUT 0OyUEHHE.

B) Crioco6 nocTkeHus 3a7a4 00ydeHHUs.

r) [lyTh nocTukeHus 1enu u 3agad o0y4yeHusl.

1.55 Pe3ynbTarhl 00y4eHHs 3710 - ...

a) [lyTb nocTmkeHus 1enu u 3aJa4 00y4eHHUs.

0) D10 TO, K UeMy CTpeMHUTCs 00ydaeMblid, Oyayliee, Ha KOTOPOE HAIIPABIIEHBI €T0 YCUITHSI.

B) OBnajieHue crocod6aMu MPUMEHEHHUST YCBOCHHBIX 3HAHUN Ha MTPAKTHKE.

r) OTo TO, K 4eMy IpuUXoauT oOyueHue, KOHEUHbIe CIEACTBHUsI Y4eOHOro mpolecca, CTereHb
peanr3auuy HaMEYEHHOW LIEIIH.

1.56 HopMbI muTepaTypHOTO SI3bIKa U3y4al0TCs ACIIEKTOM KYJIbTYPBI PEUH.

a) 9TUYECKUM

0) KOMMYHHKATUBHBIM

B) HOPMaTUBHBIM

1.57 — 3TO MEXaHU3M IOBEACHUS, 00YCIOBICHHBII

a) BPOX/IEHHBIM TTOTSHIIMAIOB ¥ YKU3HEHHBIM OIBITOM JINYHOCTH, KOTOPBIHA

0) MO3BOJIAET €l OrpaXKAaTh CBOIO CYOBEKTUBHYIO PEAIbHOCTD OT MOCSITaTeIbCTB

B) OKPY’KaIOILUX U Pa3pyLIUTEIbHON CaMOKPUTUKI

1.60 — 3TO COLIMAIIBHO-IIEAArOTHUECKOE

a) B3aUMO/ICHCTBUE Me/larora 1 BOCIUTYEMOTO C LIE€IbI0 OpraHu3aluu

0) B3aMOOTHOLICHH U Ananora, ooMeHa uH(popmalueii, 9yBCTBaMH, JIMYHOCTHBIMH

B) CMBICJIAMU U YCTaHOBKAMH I OKA3aHUS BOCIIUTATEIbHOTO BO3/IEHCTBUS

1.61CTuMynsius akTUBHOCTHU y4alllerocs, HAllPaBIISAIOIIasl €ro Ha BBITOJIHEHUE TeX WA HHBIX
y4€OHBIX JIEUCTBUI OTHOCUTCA K ........ (GYHKIMH M1€IaroTHYECKOro OOIIEeHUS:

a) HHGOPMAIIMOHHON

0) KOHTaKTHOM

B) MOOYIUTENBbHOM

T') SMOTHUBHOM

1.62 OTMmeThTe BBICKa3bIBaHUE, HaKOOJIEe MPEMOUTUTENILHOE B X0/1€ TIEAarorn4eckoil Oecepl
a) «OTOT Bompoc TpedyeT JONOIHUTENBHOT0 00cy)aeHus. Kakue y Bac npemnoxenusn?».

0) «CKOJIBKO MOKHO paccMaTpHUBaTh 3TOT BOMIPOC?»

B) «OnsATh NpUIETCS BO3BPAILATHCSA K STOMY BOIIPOCY».

r) Her BepHoro orBera

1.63 Kaxkoif Tun Bompoca MoIX0AUT K TEXHOJIOTHU 00paTHOH CBsi3u «Pe3toMmupoBanue»?

a) O606m1as To, uto B ckazanu

6) He Moriu ObI BBl Ha KOHKPETHOM MTPUMEPE MOSICHUTH 3TO?

B) MHe kaxercs, uTo 310 Bac oropuaer

r) Bce oTBeTh! BepHbIE

1.64 OcMmbIcIeHHOE BBICKA3bIBAaHUE, POBEPKA U YTOUYHEHHUE TOHUMAHMUSI, BEISICHEHHE CTEIIEHU
€ro aJeKBaTHOCTH CKa3aHHOMY. [laHHBII BUJ caymianus HanOosee 3¢ (HEeKTUBEH MPH JeTOBOM
o0mmennu. D10 ...

a) AKTUBHOE pe(IEKCUBHOE CIIyIlIaHHUE

0) HepeduiekcuBHoe ciymianue

B) OMIIaTHYECKOE CIIyIlIaHNe



r) Her BepHoro orBera

1.65 Uro npexacrapisieT coboii yueOHas mporpamma?

a) YueOHas mporpamma ONpeneNseT MOPSIOK HU3YYeHHs] Y4EOHbBIX AMCHUILIINH, KOJIUYECTBO
YacoB HAa HUX, HAYAJIO U KOHEIl KaXKI0i YeTBEPTH.

0) B yueGHoIi mporpamme ompezaeneHsl cofepkaHue U 00beM 3HaHUN MO KaKIOMY y4eOHOMY
IpeMETy, KOJIMYECTBO YacOB, KOTOPOE OTBOJUTCSA HAa M3YyUEHHE ONPENEICHHBIX TEM, BOIPOCOB
Kypca.

B) [lon yueOHOI mporpaMMoil cieyeT MOHUMaTh TaKOH JOKYMEHT, B KOTOPOM IIEPEUUCIICHBI T€
IpeIMeThl, KOTOpble OyAyT H3y4yaThCsl B OIPENEICHHOM KJIacce, KOJIMYECTBO 4YacOB Ha HX
U3y4YeHHE.

r) OTO JOKYMEHT, OMpPEeIesIONINi COCTaB yueOHBIX MPEAMETOB, U3y4aeMbIX B IIKOJIE, MOPSI0K
WX U3y4EHHsI 110 TOJ]aM, KOJIMYECTBO YacOB B HEJEI0, CTPYKTYPY Y4e€OHOro mporiecca.

2. Boripocsl B OTKpBITOM hopMme

2.1 Cnymanue, mpu KOTOPOM ajpecaT He BMEIIMBACTCS B pedb coOeceqHHKa, HE MepeOuBaeT
€ro.0rpaHMYMBasCh PEAKTUBHBIMU pEIUIMKaMU THIA «Ja-7a» W IMpPU ITOM JIEMOHCTPUPYS
T00pPOKENaTEIBHOCTD " MOJIICPIKKY,
Ha3bIBACTCS .

2.2 Kak npaBuibHO c(HOpMYyIUpOBaTh W3BHHEHHE, MOJOKHUTEIbHAS M HETaTHBHAS PEaKLUs Ha
U3BHHEHHE

2.3 IIpounTaiite Gpazy-oTBET Ha BXOIAIIUI Tele()OHHBIH 3BOHOK. OueHHTe KaK BOCHPUHHMAET
KIMeHT ¢paszy. Eciu Bel cuntaere, uTo (pa3a MOJOKUTEIBHO BOCIPUHUMAETCS KIMEHTOM,
OTBETHTE «I10JIOKHUTEIILHO», @ €CJIU OTPULATENIbHO, TO OTBEThTE «OTpULIATENbHOY. V3BUHMTE, 5
paborato B JIpyroM otTzerne, HIO3TOMY HUYEM BaM IIOMOYb HE
MOTYy. .
2.4 TpeBOXHOCTb, XapaKTEPU3YIOIIAsACi CTOMKOM M yCTONYMBOM CKJIOHHOCTBIO JIMYHOCTHU
BOCIPUHUMATh OOJIBIION KPYT CUTYallui KaK yrpo’Karolue U pearupyromnas Ha Takue CUTyaluu
COCTOSIHUEM TPEBOI'M Ha3bIBAIOT .
2.5 BpIOOp IOCTMKEHHS TPOCTBIX WM CIWOIKOM JIETKUX [eJded MOXXHO OOBSICHHUTH
CJIEYIOLIIM
2.6 ComnepexxrBaHue, BUyBCTBOBAHUE, CTPEMIICHUE SYMOLIMOHAIBHO OTKIMKHYTHCS Ha HpO6JI€MBI
JPyroro 4ejaoBeKa, Ha3bIBaeTCsl .
2.7 Oco3HaHHWE UWHAMBHJIOM TOIO, Kak OH BOCIHPHUHHMMAETCS NApTHEPOM IO OOIIEHHUIO,
Ha3bIBACTCS .
2.8 IlpunuceiBaHuE€ HEKOTOPOW MPUYMHBI MOCTYIKY YEJIOBEKa HJIN Ha6JIIOl[a€MOMy NENUCTBHIO
Ha3bIBACTCS

2.9 TloTpeOHOCTh B OOUICHWH, YCTAaHOBJICHHWHW M COXPAHEHHUHU JOOPBHIX B3aMMOOTHOIICHHNA C
JFOIbMU Ha3bIBACTCSI

2.10 U neanbHblil Beyuidi TEPHUHTA — 3TO
2.11 JlaiiTe KpaTKO€ OIpeieIeHue MEXaHU3MOB MIO3HAHUS JIPYTOro YesIoBeKa
2.12 [aiite kpaTKoe ONpeIe]ICHHEe MEXaHIN3MOB BO3/ICHCTBUS B OOLIICHUN
2.13 Yem onpenensieTcsi mepBoe BrieyaTaeHue? .
2.14 B nwece Monbepa «Jlekapp nmoneBosie» XKepoHT, oTell HEMOW JIE€BOYKH, XOUYET BBISICHUTD,
noyemy ero noub Hema. llceBnoBpauCranapens orBeuaeT: «OTTOro, 4ro OHa yTpaTwia Jap
peun». «Xopowo, - Bo3pasui JKEpoHT. - HO CKaXUTE MHE, MOKAIyHCTa, MPUIUHY, 110 KOTOPOM
OHa ero yrpatuia». «Menuk» oTBeTHII: «OTTOr0, YTO Y Hee A3bIK HE BOPOYALTCS».

Jlornueckast ommOka, gonyueHHas Cranapenem. HazbiBaercs
2.15 MexaHu3M MEXIMYHOCTHOTO BOCTIPUATHS, KOTOPBIH IpeacTaBisieT co00i 0coOblil BU
MOHUMAHUS JPYTroro 4ejaoBeKa, CTPEMIIEHUE IMOLMOHAIbHO OTKIMKHYTHCS Ha €ro
POOJIEMBI




2.16 Onpenenute 3¢ (HEKT COMATLHOTO BOCIIPUATHS: 00Jiee HOBass HHPOPMAIIHs OKa3bIBACTCS
caMOU 3HAYUTEILHOU
2.17 DnexTpoHHasi KOMMYHUKALIMS — 3TO

3. Bonpocsl Ha ycTaHOBIIEHUE TOCIIEI0BATEIILHOCTH

3.1 YcraHOBHTE MTOCIIEIOBATEILHOCTD ATAIOB PeATU3alUN OCCEIbI.

a) B3aMMHOE HH(POPMHUPOBAHUE

0) BBIJIBI)KEHUE MOJIOKEHUIM

B) BBIJIBUKEHHE apPTyYMEHTOB

3.2 YcraHOBUTE 11OCIIE0BATEIBLHOCTD MIPOLEAYP NPUHIUINAIBHBIX IEPETOBOPOB

a) CocpenoToubTeCh Ha HWHTEpEcax, a HE Ha IMO3UIUAX, MOCKOIBKY II€JIb MEPEroBOPOB —
yJIOBJIETBOPEHUE UHTEPECOB YUYACTHUKOB.

0) OThIIUTE CIPaBEUIUBBINA WM B3aUMOIIPUEMIIEMBIH KPUTEPHil, HOPMBI pELICHHs MPOOIEMBI,
YTOOBI COIIALLIEHUE OTPaXKajIo CIPaBEeIIUBbIE, 0O0ObEKTUBHBIE HOPMBI U KPUTEPUHU

B) [Ipu3HaiiTe Hanuuue KOH(PIMUKTA, OUYEPTUTE €T0 KaK «HaIlla IPOoOIIeMay.

r) PasrpannubTe yUacCTHHKOB M MPEIMET MEPETrOBOPOB: OTHOCUTECH APYKEIOOHO K JIFOSIM, HO
CTOlTe Ha TBepAOoH MaT(opme Mpu perieHuH MPoOIeMBbl.

n) [Ipoananu3upyiite, Kakue WHTEPECH HanboJiee BaKHBIE, KAKOBBI OOBEKTUBHBIC MTPETIATCTBHS,
OTJICIIUTE UX OT CYObEKTHBHBIX JKETaHUH YUaCTHUKOB.

e) Crapaiitech pa3paboTarh B3aMMOBBITOJHBIC BapHAHTHI, KOTOpPHIE OBl YYUTHIBAIU OOIIHE
MHTEPECHl U MPUMUPSIIA HECOBMAaloe nuTepeckl. Pa3paboraiiTe MHOTOIIIAaHOBBIE BApUAHTHI
BbIOOpPA B XO/I€ IUCKYCCUU U BBIABM)KECHUSI aJIbTEPHATUBHBIX UAEH pelIeHus: IpOoOJIeMBI.

k) [loOeliTech cornamnienus U BOIUIONIANTE TIaH B KU3Hb.

3.3 YcraHoBUTE 11OCIIE0BATEIBHOCTD ITAOB JUCKYCCUU

a) YTouHeHue npeaMeTa OOIIeHUs U MPEAMETHBIX MTO3UIUN YIaCTHUKOB.

0) [louck 351eMEHTOB CX0JICTBA, OOCYXACHHUE aIbTEPHATHUB.

B) BeTynneHnue B KOHTaKT.

r) IlocranoBka mnpoOnaembl (4TO OOCYKIOaeTcs, 3a4eM, B KAKOH CTENEHH HYKHO pEIINTh
npo0iieMy, KaKkoBa 1eJb JUCKYCCUN).

1) BeinBrkeHne anbTepHATHBHBIX BapUAHTOB.

e) Kondponranus yuacTHUKOB.

) YCTaHOBJICHHE cOTJIacusi Oyiarojapsi BRIOOpY Hambosiee MPUEMIIEMOTO WM ONTHMAIBHOTO
peleHusl.

3.4 VYcraHoBuTe TpyAbl O METOJOJIOTMM TPEHUHIa B IIOCJIENIOBAaTEILHOCTH MO BPEMEHU HX
BBIXO/1a

a) O.H. EmenbsHoB « AKTHBHOE COIIMATIbHO-TICUXO0JIOTHYECKOe 00yUCHHE)

6) C.M. MakmiaHoB guccepranusi Ha COMCKAHHME YYEHOM CTENEeHU JOKTOPa IMCHUXOJOTHYECKHX
Hayk «lIcuxosnorus TpenuHra B npoeccuoHaaIbHOM JeSTEIbHOCTI

B) 1.B. BaukoB «OCHOBBI TEXHOJIOTUU TPYMIIOBOTO TPEHUHTa»

3.5 .YcraHoBuTe TpyAbl O METOJOJOTMU TPEHUHIA B IOCJIEI0BATEIILHOCTH 110 BPEMEHHM HX
BBIXO/1a

a) ['A. AuapeeBa «Ouepku METOAOJIOTUH ITO3HAHUS COLIMAIIBHBIX SIBJICHUI

0) FO.H. EMenbsaHOB «AKTHUBHOE COIIHMANIbHO-TICUXO0JIOTHYECKOE 00yUeHUEe»

B) 11.B. BaukoB «OCHOBBI TEXHOJIOTUU TPYNIIOBOTO TPEHUHIa»

3.6 Pacnonoxxure McUxXoMarHOCTUYECKHE METOIUKU B XPOHOJIOTUYECKOM MOCTIEI0BATEIHbHOCTH
WX TIOSIBJICHUS

a) [Iseroroii Tect M. Jlromep

0) Tect «/lnarnoctrka MeXTHIHOCTHBIX oTHOIICHHI» T. Jlupwu, I'. Jledopx, P. Cazek

B) Onpocuuk «Muaeke arpeccuBHocTu» bacca-/lapku

3.5 YcraHoBUTE 11OCIIE0BATEIBHOCTD.

[Tpouecc BeneHus MEPEroBOPOB BKIKOYAET B €Ol MSITh OCHOBHBIX (ha3:

a) nepeaaya uHMGoOpMaIuH,



0) apryMeHTUpPOBaHHE,

B) HEMTpanuzalus 3aMmedyaHuil cooeceiHUKa,
I') IPUHATHE PELICHUS U 3aBEpLICHNE IEPEroBOPOB,

B) HaYao Oecebl,

3.6 YcTaHOBHTE TIOCIIEIOBATEIILHOCTD

ANTopuTM paszpemieHus: KOH(INKTA:

—. Co3znaTh KOMaH[y 10 pa300py CHTYAIMH B Pa3peICHUI0 KOH(MINKTA: B HEC MOTYT
BXOJMTb TOJBKO OJTHU HEMIOCPEICTBCHHBIC OMIOHECHTHI, JINOO €Ille ¥ CBUICTEIH,

KOJIJIETH, KJIACCHBIM KOJUIEKTHB. [ TaBHOE, 4TOOBI COOTHOIIIEHHE CHIT OBUIO paBHOE.

Onpenenuts poib BeAYyIIEro B pa3dope KOHGIHKTA.
Omnpenenuts Bpems U MecTo. BasxkHO, He MPUCTYNATh K Pa3pEIICHUIO CUTYallMH B CAMBIii

pasrap npotuBocTostHus. Heo0x01umMo, 4ToOBI BCe YCIIOKOMIIMCH U HACTPOMIJIMCH Ha
KOHCTPYKTHUBHYIO Oeceny.

Y.  YcTaHOBUTH IIpaBHiIa: HE IepeOUBaTh, HE OCKOPOJIATH, HE BPATh.

A.  Beicaymars no3uiu o0enux cTopoH. B xoze pa3roBopa oTBETHTH Ha BOIPOCHL. UTO
npowuzonwio? [Togemy 310 npousonuio? Kakue ayBcTBa BeI3Ban KOH(IHUKT y onmoHeHToB? Kak

OBIThH Hajblie?

7%.  Cobpats npeuIoxKeHus [0 YPeryIupoOBaHuio cuTyaruu. [IposecTn, Harpumep,
«MO3TOBOM ITYpM». BBIOpaTh U3 00111€ro crmcka, mpeayioxKeHne yI0BIETBOPSIOIIee 00e

CTOPOHBI.

.  Onpenenuts cyTh KOH(IUKTA: €0 IPHUYKMHBI, YYACTHUKOB, OCIEACTBHU.
3.7 YcraHOBHUTE MPaBWIBHYIO MTOCIIEI0BATEIFHOCTE MEXTY (ha3aMu KOH(IIHKTA:

a. Konaukr

6. KondumukrHas cutyanus

B. MH1mmpent

3.8 YcTraHoBHTE NOCIIEOBATEIBHOCTD B ATAIaxX yIpaBlieHUs KOH(OIUKTOM:

a) TMarHOCTUKA

0) cuMnTOMaTHUKA

B) pa3peIlcHHE

T') IPOTHO3UPOBAaHUE

4. Borpochl Ha yCTaHOBJIEHHE COOTBETCTBUS
4.1 CooTHeCHUTE MICUXOJIOTUICCKUN MEXaHU3M OOIIEHUS C €0 CYIIHOCTHIO

a) Mnentndukanus

1) SMOIIMOHAJIHBIN OTKJIMK, COUYBCTBOBAHHE, COMIEPEKHUBAHNE

0) Ommnarus

2) ynonobyieHue ce0st Ipyromy

B) ATTpakuus

3) ¢popmMHpOBaHUH YCTONYMBOTO MOJIOKUTEIFHOTO YYBCTBA K MMAPTHEPY

r) Kayzanpnas
aTpulyuus

4) IMMPUITUCBIBAHUEC ITPUYIHUH ITOBCACHUSA APYTOMY YCIIOBCKY

4.2 CooTHecuTe Ha3BaHMUE Kjacca HeBep6aJ'II>HI>IX CpeacTB O6H.[€HI/IH C UX CYHIHOCTBIO

a) Kunecuka

1) u3yyaroT BHELIHUE MPOSIBICHHUSI F0JI0Ca

0) [Ipokcemuka

2) yyeHue 0 AUCTAHLUAX, KOTOpPbIE COOJIIOIAIOT JIFOAU

B) Takecuka

3) ydeHue 0 KOHTaKTaxX OOLIAOIIMXCS JIFO/IeH C TTOMOIIIBIO
MIPUKOCHOBEHUS

r) [Ipoconuka

4) H3Yy4acT BHCIIHUC ITPOABJICHUA YCIIOBCYCCKUX YYBCTB U 3MOI.[PII>1:
JKCCTbl, MUMHKY, TIOXOJKY, OCAHKY, HAIIPABJICHUC IIBI/I)KGHI/II\/JI
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4.3 CootHecute GopMy IEIOBOT0 OOIIEHHUS C €€ XapaKTePUCTUKOM

a) [lenoBas quckyccust

1) hopMa opraHM30BaHHOTO, IICJICHATIPABICHHOTO B3aUMOICHCTBUS
IPYIIIbI 3aMHTEPECOBAHHBIX JIUI] TIOCPEJICTBOM 0OMEHA MHEHUSIMH JIJIsI
BbIPa0OTKU U IPUHSTHS PEILICHUS

0) /lenoBoe coBemnianue

2) mpoliecc MPOABMKEHUS U pa3pelieHus MpooieM myTem
COIIOCTABJICHHS, CTOJTKHOBEHUS, ACCUMUJISIIIUH, B3aUMOOOOTaIllCHUST
PEeIMETHBIX MO3UIMHA YUaCTHUKOB

B) JlenoBbie
[IepEroBOphbI

3) dopma jeoBOro OOIICHUS MEKIY COOECeTHUKAMU, KOTOPHIE
00J1a/1al0T HEOOXOJUMBIMHU TTOJITHOMOYHSIMU OT CBOMX OpTraHU3aInil [Ist
YCTAaHOBJICHHA JCJIOBBIX OTHOHIGHI/II;'I, 3aKJIIOYCHHA JOTOBOPOB,
paspelieHus CIIOPHBIX BOITPOCOB HJIH BBIPAOOTKH KOHCTPYKTUBHOTO

moaxoJa K ux pCuiCHHUIO.

4.4 CootHecuTe OIpCACICHUC TPCHUHI'a 1 €I'0 aBTOpa

a) «CoBpeMeHHOE TOHUMaHue TPEHUHTa 1) N.B. Baukos
BKJIIOYAET B ce0s MHOTHE TPaTUIIIOHHbIE
METO/IbI TPYIIIOBOM MICUXOTEPANUU U
MICUXOKOPPEKIIMH, YTO BBIHYKJAAET UCKATh €r0
HCTOKH B Pa3HOOOPA3HBIX HAIMPABICHUIX
KJIMHUYECKOW [ICUXOTEPAIUU B TPYIIIAX»

0) MHOTO(YHKIINOHATIBHBIA METO/T 2) C.11. MakmiaHoB
peIHaMEPEHHBIX U3MEHEHHUN TICUXOJIOTHYECKUX
(EeHOMEHOB 4eJI0BEKa, TPYIIIBI U OpraHU3aIuU

B) «Tepmun "Tpenunr", no Hamemy MHeHuto, B | 3) FO.H. EmenbsHoB
CTPYKTYpE pYCCKOH IICHXOJOIMYECKOH peuyu
JIOJDKEH HCIIOJIB30BAThCS HE AT 0003HAUCHHUS
METO/10B 00y4YeHHUs, a JUIsl 0003HaUEHUsI METOJI0B
pa3BuUTHs cHocOOHOCTEH K OOy4YeHHMIO WA
OBJIQJICHUIO  JIIOOBIM  CIIO)KHBIM  BHJIOM

JCATCIIBHOCTH, B YaCTHOCTH, O6HI€HI/I€M))

4.5 CooTHecuTe paboOTy O METOJIOJIOTHU TPEHUHTA U €€ aBTOpa

a) I0.H. EmenbsinoB

1) «AKTHBHOE COIMAJIbHO-IICHXOJIOTHYECKOE
o0ydeHue

0) C.1. Maknranos

2) «IIcuxonorus TPEHUHra B
poecCHOHATBHOM IEATEITBHOCTIY

B) 11.B. Baukos

3) «OCHOBBI  TEXHOJIOTMM  IPYIIOBOIO
TPEHUHIa»

4.6 CooTHecuTe PYHKIMH BEIYIEro TPEHUHTa C UX COIePKAHUEM

a) PykoBomsimast GpyHKIMS 1) momoraer y4acTHUKamM OOBEKTHBHO OIICHUTH CBOE

IIOBEACHUC, HAI'JIAAHO YBI/II[eTI), KaK OHO HeﬁCTByeT Ha
JIPyTUX

0) DxcnepTHas GyHKIUSA

2) 3amaeT mporpamMmy OOydYeHHs, INpaBHia, IIC/IH
pabotel. OH TakXke OCYIIECTBISIET METOIUYECKOe
obecrieueHe 3aHsITUHA.

B) AHanuTudeckas GyHKIUS 3) 0000maer W KOMMEHTHPYET NIPOUCXOJSINEE B

rpymnine.




4.7 CooTHecHTE Ha3BaHHE MCTOJAa KOJIJICKTUBHOI'O O6yquHH C €0 OIIMCaHHUECM

a) uckyccus CIOCOOCTBYET YSICHEHUIO Ka)/bIM YYaCTHHKOM CBOEH
COOCTBEHHOM TOUKM 3pEHUs], PAa3BUTUIO0 HHUIIMATUBBI, a
TaK)K€ pa3BUBA€T KOMMYHHMKAaTHMBHbIE KadecTBa U
YMEHHUS.

0) Poneas urpa 2)  WHAMBUAA  CTAJIKWMBAIOT C  CUTYyalUsIMH,
PEEBAaHTHBIMU TEM CIy4asiM, KOTOPBIC XapaKTEpPHBI
JUIL €r0 pealibHOW JEATENBHOCTH M CTaBAT Iepel
HE00XO0IMMOCTHIO U3MEHHUTH CBOM YCTAaHOBKH

B) [Icuxonpama 3) 3axirodaeTcss B pPa3bIIPbIBAHUU  ONpPEAEIEHHOU
CUTYyalluH, BKJIIOYAIOLIEN TaKk Ha3bIBAEMOT0
OPOTaroHUCTa (OCHOBHOE [eiCTBYIOIIEE JIMLO, YbU
KOH(JIMKTBI ~ TPEACTOMT  pa3pemuTh) ©  APYTHX
JEHCTBYIOIUX JIMIL.

4.8 YcTaHOBUTE COOTBETCTBHE MCXKAY ITOHATUCM M OIPCACIICHHUCM

A) ManumnynupoBaHue 1) CkpblTOE yrpaBiaeHHUE TOBEICHUEM
napTHepa
b) Ycranoska 2) Heoco3HanHas TOTOBHOCTD YeNIOBEKa

OTIpeICIICHHBIM ITPUBBIYHBIM 00pa30M
BOCIIPUHUMATh M OIICHUBATh KAKUX-JIN0O
JIIOEN U pearupoBaTh ONPEACICHHBIM,
3apaHee chopMUpoBaHHBIM 00pa3om Oe3
MIOJIHOTO aHAJIN3a KOHKPETHOW CUTYaIlUH

B) 3apaxenue 3) Heoco3HnanHasi TOTOBHOCTh Y€JIOBEKa
OTIpeICIICHHBIM MTPUBBIYHBIM 00pa30M
BOCIIPUHUMATh M OIICHUBATh KAKUX-IN0O
JIIOIEN U pearupoBaTh ONPEACICHHBIM,
3apaHee chopMUpOBaHHBIM 00pa3om Oe3
MIOJIHOTO aHAJIN3a KOHKPETHOW CUTYaIluH

4.9 YcraHoBUTE COOTBETCTBUE

KommyHukaTiBHbBIE Gapbepsbl:

1. [TousiTHitHEBIN Oapbep

2. bapbep BocpusTHS

3. ®onernveckuii 6apbep

A. Bo3Hukaer, npexe Bcero, u3-3a Toro, 4To JIFOAU B OJJHO U TO XK€ CJIO0BO, TEPMUH MOTYT
BKJIJ[bIBATh PA3JIMYHBIA CMBICH, B PE3YJIbTATE KAXKAbI TOBOPUT O CBOEM, UTO 3aTPyIHSET
B3aMMOIIOHMMAaHHUE.

b. Kaxnplil 13 HaC UMEET CBOXO KAPTUHY MMPA, JIMYHBINA U COLIMAJIBHBIN OIIBIT, CBOM LIEHHOCTH,
yepe3 NpU3My KOTOPBIX BOCIIPUHUMAET OKPYKAIOIIUI MUP.

B. Co3pmaercs u3-3a 0cOOEHHOCTEH peun TOBOPSILEro. YYeT 3Toro 0apbepa uMeeT 00IbIIoe
3Ha4YeHHE 151 A (PEKTUBHOTO OOIICHHMS.

Ikaja oueHUBaHHUSA Pe3yJIbTATOB TECTUPOBAHUA: B COOTBETCTBUU C JICUCTBYIOILIEH B
YHUBEPCUTETE OaIbHO-PEUTUHIOBOM CHUCTEMOW OIEHHMBAaHUE PE3YyIbTaTOB MPOMEKYTOUHOU
aTTecTanuy OOYYaroIIUXCs OCyHIeCTBIsIeTCsl B pamkax 100-0amipHOW IIKajdbl, MPH STOM




MaKCHMaJbHBIA Oali IO MPOMEXKYTOUHOH aTTecTallud OOydYarolMxcs IO O4YHOM ¢dopme
o0y4eHust cocTtaBisieT 36 OaJIOB, M0 OYHO-320YHON M 3a04HOM hopmam oOyueHust — 60 GayioB
(yctanosneno nonoxenueM I102.016).

MakcuManpHBIA OaT 3a TECTUPOBAHHE MPEACTABISET COOOM pPAa3HOCTh JBYX YHCEI:
MaKCHMaJIbHOro 0aia Mo MPOMEXYTOUHOM aTTecTaluu AJs 1aHHOM (hopmbl oO0yuenus (36 unu
60) 1 MakCHMaJIbHOTO Oalia 3a PEIICHHEe KOMIIETEHTHOCTHO-OPUEHTUPOBAHHOM 3a1a4u (6).

bann, mnomydenHblii oOyyarommmcss 3a TECTUPOBaHUE, CYMMHUpPYETCs C Oaisiom,
BBICTABIICHHBIM €MY 32 PEIICHHE KOMITETEHTHOCTHO-OPUECHTUPOBAHHOM 3a/1a4H.

OO6muit 6am1 Mo MPOMEKYTOYHOM aTTECTAllMM CYMMUPYETCs ¢ OaiiaMu, MOJy4eHHbIMU
00yJarOIUMCS TI0 Pe3yJIbTaTaM TEKYIIETr0 KOHTPOJIS YCIIEBAEMOCTH B TEUCHHUE CEMECTPa; cyMMa
0aJJIOB MEpPEBOJUTCS B OLIEHKY IO AMXOTOMUYECKOW IIKane (s 3aueTa) WM B OLEHKY MO0 5-
OayThHOM TIKaIe (JIUIs 9K3aMEHa) CIISAYIOIUM 00pa3oMm:

CoorsercrBue 100-0aU1bHON U AUXOTOMUYECKON LKA

Cymma b6annos no 100-o6annvrotl wkane Oyenka no OUXomoMu4ecKkoll wKaje
100-50 3a4TEHO
49 u meHee HE 3a4TEHO

CootsercrBue 100-0au1bHOM U 5-0a/IbHON LIKAT

Cymma 6annos no 100-o6annbrotl wikane Ouyenka no 5-0anibHOU WKae
100-85 OTJIMYHO
84-70 XOPOIIIO
69-50 YJIOBJIETBOPUTENIHHO
49 u meHee HEYJI0BJIETBOPUTEIHHO

Kpumepuu oyenusanus pe3ynbmamog mecmupoganus:
Kaxnpiit Bonpoc (3a1anue) B TeCTOBOM (hopMe OLIEHUBAETCS 10 IUXOTOMUYECKOHN HIKaJe:
BBIITOJIHEHO — 2 0aJ11a, He BEIOJIHEHO — () 6aJ110B.

2.2 CUTYALIUOHHBIE 3AJTIAYN

Curyanmonnas 3amaya Ne 1.

3akazuuku OOO «Uronby» 3akas3biBaeT (apdopoByro mocyay Ha 12 mepcoH B oObeme
1000 xommiiektoB. IIpunsaB 3aka3 OOO «ABrycT» Ui €ro BBIIIOJIHEHHUS 3aKa3bIBAET CBIPHE Y
komnanuu «YxyHp Cy». Ilo dakTy UCoTHEHUs U Nepelay caMOro 3aKa3a, BBIACHUIIOCH, UTO B
KaX/I0i KOpoOke 3aka3a ectb Oomee 1 xomruiekra Opaka. [IpoBens skcmepTH3y, BBISICHHIOCH,
YTO IpUYMHa Opaka B HU3KOM KAa4€CTBE CHIPBS.

Menemkep OO0 «Mrompy»: TpeOyeT 3aMeHBI BCEH MPOAYKIHMH JHOO 3aKa3uyuk He
oIIayMBaeT 3aka3 (mpu »ToM npenormiarta B 50% Obu1a mpousBeaeHa).

Menemxep OOO «ABrycT»: NpeabsBIsIET NPETEH3UN K MOCTABILMKY U TpeOyeT 3a uX
CYET MPOU3BECTHU MTOCTABKY HOBOTO ChIPhs BBICOKOTO KA4eCTBa.

[IpencraBurens «Yxynp Cy»: oTka3bIBaeTcs OpaTh Ha ceOsi TaKhe PacXo[bl, MPETEH3UU
TaKOro poJia CIBIIIUT OT 3aKa3UMKOB BIEpPBbIE (HE OJMH r0Jl HAa PHIHKE), HO MPU 3TOM TEpATh
KJIMEHTA HE XO0YeT.

BOITPOCBHI

1. PaspaboraiiTe mporpamMmy HCCICIOBaHHS BBIJICICHHOW MPOOJIEMBI C yKa3aHHUEM
TUIOTE3bl, LIeTTH, 3a/1a4.



2. Onpez(eJmTe H606XOI[I/IMI>IG TEXHOJIOTHU YPETYJINPOBAHUA KOH(l)J'II/IKTa H IIoAACPIKaHNA
MHpa B CUTyalluH.

Curyanmonnas 3amaya Ne 2.
JaiiTe XapaKTepHCTUKY HanboJiee THIIMYHBIX OMIHMOOK ITOCTAHOBKHU BOIpocoB. Kakue crocoOs

IMpCoOaAO0JICHUA OIIHMOOK BBl MOJKETE Hpe,Z[J'IO)KI/ITB?

1. TlocranoBka Bompoca B ¢opme «mouemy?». Ilpumep. Bompoc «Ilouemy Bwr Tax
petmn?y

2. IlocranoBka Borpoca B popme «Ilouemy Bri He...». [Ipumep. Bonpoc «ITouemy Brr
HETIPUHSIIU JOTIOTHUTEIIBHBIX MEP?»

3. IlocranoBka Bompoca B popme «Kak Bbl MOTJIM COIJIACUTHCS...7 (OTKa3aThCH. .
MPUTIACUTb... HE IPUTIIACUTb... TAK OTBETUTh... HEOTBETUTH HT. II.)»

4. ®opMynnpoBKa BOIIPOCOB BHEraTuBHOM, (opme. [Ipumep. Bonpoc «Bbl He
IIOMOXXETEMHE B 3TOM BOIIPOCE?»

CuryanuonHas 3aiaya Ne 3.

CrpoutenpHas (pupma OKa3bIBa€T YCIYTH O CTPOHTENBCTBY OOBEKTa JJISI KPYITHOTO
rocyaapcTBeHHoro npeanpustus. Cpok caaun oobekTa ObU1 sHBaph. Ceituac MapT, 0OBEKT ellie
HE CJaH, TaK KaK y CTPOUTENCH HET CPEACTB, YTOOBI 3aKyNUTh CTPOUTEIBbHBIE MaTepHAIBI U
3aBEpUINTH CTPOUTENBCTBO. [IanupoBanocs npuBiIedb KPEAUTHBIE CPECTBA, HO OAHKU B CBSI3U
C KPU3UCOM KpEAMTHI BBIAABATH OTKA3bIBAOTCA. [IpH 3TOM ToCyaapCTBEHHOE HPEANPUSITHE HE
BHECJIO IPOIMCAHHOM B IOTOBOPE MPEIOIIaThI 32 paboty B pazmepe 50%, a BHecso Toabko 30%.
Komnanus, KoTopast MOCTaBIseT CTPOUTENBHBIC MAaTepUAIIbl, HE TOTOBA OCYIIECTBUTH ITOCTABKH
0e3 oruiarhl, T.K. UM HEOOXOJUMBI TapaHTHUU, KOTOPBIX CTpoUTENbHas (uUpMa HE MOKET
NPECTaBUTh.

[IpencraBuTenb rocyAapCTBEHHOTO MPEANPUATHUS: 3aUHTEPECOBAH, YTOOBI CTPOUTEIHCTBO
OBLIO 3aBEePIICHO KaK MOXHO ObICTpee, TOTOB B CiIydae HEOOXOIMMOCTH CMEHUTH CTPOUTEIHHYIO
¢upmy. ['oToB paboTaTh TOIBKO MO MOCTOIIIATE, HECMOTPSI Ha TO, YTO B JOTOBOpE IMpPOIKCaHa
50% npenorara.

[IpencraBuTenb CTPOUTENHHOM (QHUPMBI: 3aWHTEPECOBAH B TOM, YTOOBI 3aBEpIIHTH
CTPOUTENHCTBO U MOJTYYUTh OCTABIIYIOCS YacThb JCHET.

[TocTaBUIMK CTPOUTEIBHBIX MATEPUAIOB: 3aMHTEPECOBAH B KJIMEHTE — CTPOHUTEIHHOM
dupme, Tak Kak Ha IBOPE KPU3HC M KIIMEHTOB MaJio, HO UM HY>KHBI TapaHTHH.

BOITPOCBI

1. PaspaboraiiTe mporpamMmy HCCICIOBaHHS BBIACICHHOW MPOOJIEMBI C yKa3aHHUEM
TUIOTE3bl, LIeTH, 3a/1a4.

2. Onpenenurte HEOOXOUMbIE TEXHOJIOTHUH YPETYJIUPOBAHUS KOHPIIMKTA U MOJAEPKAHUS
MHUpaA B CUTYyaIIHH.

Curyanmonnas 3amaya Ne 4.

Meunempkep no npojnaxaMm Ombra AKHHYEEBa B Ipolecce paboThl CHIIBHO Harpyouia
KiueHty - Oyxranrepy kommanmu OOO «Ily3eipp». bByxrantep MasmogaCannoBHa Oblia
B30e€IlIeHa CIOXMBILEHCS CUTyaluedl M Hamucajga IMHUChbMO XajoOy Ha UM PYKOBOJIUTENsS
KOMITaHWH, B KOTOPOH paboTaeT BBIIIEYKa3aHHBI MEHEIKED.

Ounbra AxuHdeeBa: He BUAUT CBOK OIIMOKY M Ha BCE BO3PAXKEHUs KIMEHTA YBEPEHHO
IIPEJIaraeT KajloBaThCs, Ky1a Ta MOKEIIAeT.

ByxranTep: numeT nucpbMo - xanoly U J0BOIUT ero 10 nupekropa Onbru AkuHgpeeBoi.

Jlupektop: TepsATh KIMEHTa HE XO4YeT, KaK M pelyTalui0 BCEH KOMIaHWH.
Opranu3oBbIBacT TPEXCTOPOHHIOK BCTPEUY € LEJNbI0 HAWTH KOHCEHCYC, HO IIPU ITOM
MaTepuaibHO Haka3biBaeT OJbry.



BOITPOCBI

1. PaspaboraiiTe mporpamMmy HCCICOBaHHS BBIACICHHOW MPOOJIEMBI C yKa3aHHUEM
THITOTE3bI, LIENIH, 3a1a4.

2. Onpenenurte HEOOXOUMbIE TEXHOJIOTUH YPETYJIUPOBAHUS KOHPIIMKTA U MOJAEPKAHUS
MHpa B CUTYaIUH.

CuryaunonHas 3agada Ne 5.

I'naBHbIN MexaHUK (59 5eT), B ero pacnopspKeHUH aBTONapK okoyio 80 MalIvH pa3HbIX
BUJIOB: TPY30BbIe U JieTKOBbIe. OTBEYaeT 3a BHIOOP MOCTaBIIMKA HEPTEPOIYKTOB. OIBITHBINA
CHELIMAINCT, YeIOBEK «CcTapol 3akainku». Okojo roja Hazaja npodoai 3ampaBisTbes Ha A3C
«KBb» m ocrancs HemoBOJeH: OCH3MH OKa3aics HE Jy4YIIero KadecTBa, MNEpCOHan Obul
HENpUBETIUB, MallliHAa IOC]e 3amnpaBKu Hadana OapaxiuTb. bpenn «Kb» BbI3biBaeT y Hero
IJIOXME BOCIIOMHMHAHMSA, JUIsl HETO HET pasinunid mMexnay komnanusMmu «Komnanusa b» n «Kb-
J30». OH He 3auHTEpecoBaH BO BeTpede ¢ npeacraBureneM komnanuu «Kb-J130» u ycnoBusix,
KOTOpBIE OH MOXKET MpeIokuTh. OJIHAKO, IPOSBIAS BEKIMBOCTb, TOTOB BBIAECIUTh 10 MUHYT
BPEMEHM VISl IMYHON BCTPEUH.

Benymuit cnennanuct «Kb-I30» 1o MeIKoONTOBBIM MpOAaXKaM: CIIELUATU3UPYETCs Ha
TPAHCIIOPTHBIX KOMIAHUAX. BO BpeMs JINYHOW BCTpe4M IUIAHUPYET KOHCTPYKTUBHO Pa3bsICHUTH
kiueHTy cutyauuto: «Kb» n «Kb-JI30» — 310 pasznuuHble NpeaupusaTvs, SBISACH JOYKaMU
OJITHOW TOJIOBHOM KOMIIAHMHM, OTHOCATCS K pa3HbIM CTpyKTypam cObita. Ilepen BcTpeueit
BEIYIIMM CHELHUAJUCT IOATOTOBWIICS M 3apyduics MNOLIEPKKOW JIMpekTopa aHAJIOrM4HOU
TPAHCIIOPTHOM KOMIIAaHUH, KOTOPBIN COIJIACWIICS NPUHATH ydacTHE BO BeTpeue. i Bexyluero
CHEIMaJINCTa 3aBOEBaTh ATOr0 KJIMEHTAa — JI€JI0 YECTH. OTO KPYNHbIA KIUEHT, «KPEIKun
OpelleK», HayalbHUK OT/IeN1a 00CIAeT 3a ITOr0 KIMEHTa JOTOJIHUTEIbHbIE OOHYCHI.

JIUpEKTOp AaHAJIOTMYHOM TPAaHCHIOPTHOM KOMITAHMM: PYKOBOJAUT KPYIHOM TPaHCIOPTHOMN
KOMIIAaHUM B 3TOM CerMeHTe pblHKa. JIroO0e3HO cornacuics HPUHATh ydacTHE BO BCTpeue
Beayuiero cneuuanucra «Kb-/[30» u rmaBHOro mMexaHuka TPAaHCIOPTHOM KommaHuu. B aToit
BCTpEYE MMEET CBOM MHTEPECHI: BO-NIEPBbIX, XOUET pa3BelaTb 0OCTAHOBKY y KOHKYPEHTOB, BO-
BTOPBIX, NOAYYUTh CKUAKY 0T «Kb-/130».

I'maBHBI MEXaHMK — HBIHEIIHUM NOCTaBIIMK HEPTENPOAYKTOB €ro IOJIHOCTBIO
yCTpauBaeT, MEHATb ero He roroB. Ha BcTpeuy cornacuics, Korjaa y3Hall, 4To Ha Hell Oyner
IIPUCYTCTBOBATh JIMPEKTOp aHAJIOTMYHOW TPAHCIOPTHOM KOMIIAHMM, T.K. IJIAHUPYET CMEHUTH
paboTy M CUMTAEeT BCTpPEUy XOpPOIIEH BO3MOXHOCTBIO ITO3HAKOMUTHCS C JUpekTopoM H
IPOIEMOHCTPUPOBATH EMY CBOI MPO(ECCHOHATU3M.

BOITPOCBI

1. Paszpaboraiite mporpamMMmy HCCII€OBAaHUS BBIIEICHHOW NpPOOJIEMbl C YKa3aHUEM
TUIIOTE3bI, LI, 3a/1a4.

2. Onpenenute HEOOXOJUMbIE TEXHOJIOIMU YPETryJInpOBaHUs KOH(DIUKTA U MOAAepKAHUS
MUpa B CUTYyallUH.

CuryanuonHas 3aiaya Ne 6.

[Ipu mpoe3nge mepekpecTKa CTOJNKHYJIUCH JBa aBTOMOOWIIE —  cepeOpHUCThIi
«DonbkcBaren» u xentas «J/lecarka». Bomurtens «aecsATKW» YTBEP)KIAET, UTO 3aKaHUMBAJ
npoe3n cBerodopa Ha KeNTh cBeT. A Bomutenb «DonpKcBareHa» yBepsieT, YTO Haydall
JIBU)KEHUE Ha MEPEKPECTKE Ha 3€JIEHbIA CBET, CIEA0BATEIbHO, BOJUTEINb «JIECATKI) BblEXasl Ha
MEPEKPECTOK, HA KPACHBIN, 1 UMEHHO OH M BUHOBAT B aBapUHU.

He noroopuBmincek, Boautenu Bei3biBatoT ['AN.

[Tockonbky ATII mpoumsouwio B ueHtpe ropona, uHcnekrop ['AW moabexan odeHb
obicTpo. Tak 4TO JeByIIKa, CBUACTEIbHUIA aBApUU, JlaXe HE Yyclela MOKHHYTh MECTO
npoucuiecTBusi. OHa TOXE OYEHb MOAPOOHO U3JI0KHUIIA CBOIO BEPCHUIO MPOUCIIEIIIETO.



[Tocie mpeabsABICHUS JTOKYMEHTOB BBICHSAETCS, 4TO BoauTeslb «DoJbKCBarcHa» —
nenytat O6nactaoit Jlymer. HaunHaaercst pa3dop moyieros.

POJIN U HUHTEPECHI:

Henyrtat O0nacTHOM JlyMbl — IOIy4UTh KOMIIEHCAIUIO, HE «BJISIIATHCSD) B UCTOPHIO.

Bomutesnb «aecaATKu» — Kak MHHUMYM HE IUIATHTh CaMOMY, a MpPU yIAQ4HOM CTEUCHHH
00CTOSITENLCTB MOJYYUTh IEHBIHU C JIeNyTaTa.

Nucnexktop 'AU — pa3peminTh CUTYalUIo U HE HApBaThCsl HA HEMPHUATHOCTH.

CBI/IZ[GTGJ'IBHI/III& — HPOU3BCCTHU BICYHATICHUC HA BOAUTCIIA «ACCATKH», JOIOBOPUTHCA O
CBHJIQHHU.

BOITPOCHI

1. PaspaboraiiTe mporpamMmy HCCIICAOBAHUS BBIICICHHON MPOOJIEMBI C yKa3aHHEM
THITOTE3bI, LIEJIH1, 33/1a4.

2. Onpenenute HeOOXOJMMbIE TEXHOJIOTHU YPETYJINPOBAaHUS KOH(DIUKTA U MOAICPKAHUS
MHpa B CUTyalluH.

CuryanuonHas 3amaya Ne 7.

Komnanus Onuc saBnsercs naBHUM mokynareneMm mnocrasiimka A (Kurail), a Taxxke
HEJaBHUM MapTHEPOM areHTCKoil mnorucruueckoil kommnanuu B (Kwurait). TeppuropuanbHoe
pacnionokenue (abpuku mocraBuika -tor Kuras, rae ects 3 mopra aiis OoTrpy3ku Jiangmen,
Guangzhou u Shenzhen.

Kommanus Dnuc, pa3menias B TeueHue 2 JIeT 3aKasbl MOCTABIIUKY A, BCErja oTrpyxana
TOBap OT MOCTABILKKA U3 MOpTa Jiangmen.

OpHaxkapl KOMIIaHMS OJIMC HalUla BO3MOXHOCTb CHUKEHHMSI M3JEPKEK 3a CUeT
OCYIIECTBIICHUSI OTrpy30K Toiibko W3 mopta Shenzhen. [lpum moanucanum KOHTpakTa 3a
OUYEPETHOM 3aKa3, MOCTABIIMKY A 00 3TOM U3MEHEHUU MEHE/DKEP KOMITAHHH DIIMC COOOIINUTH HE
POCTO 3a0bLI, a JaXKe MOAMKCAT B KOHTPAKTE CTapble YCIOBUSI.

3a 2 Henenu 10 OTrPY3KH areHT U3 KOMIIaHUU B CBS3bIBaeTCS ¢ MOCTABIIMKOM U, TAKXKE,
HE HA3BaB HOBBIN MOPT (XOTSA OH €ro 3HAeT U 00sI3aH JaTh MOJHYI0 WH(GOPMAIUIO MOCTABIIHKY),
HOJATBEP)KJAET TOJIBKO J1aTy OTTPY3KH W HANpaBisieT AOKYMEHT JUisi opOpMIIEHHs 3aKa3a Ha
OYKHHT.

UYepez 3 aHS NOCTAaBLIUMK OTCBHUJIAET areHTYy 3allOJHEHHBIM JOKYMEHT, /i€ areHT BUIUT
HEBEPHBIN MOPT OTIPYy3KU. ATEHT CO00IaeT 00 3TOM pacxokaeHUH (padpHke ¢ 3aAEpPKKOM B 2
TTHSL.

Emte uepes 2 aus MeHemKep KOMIAHUHM DJIHC TMBITAETCS PEIIUTh BOMPOC C MOCTABIIMKOM
U BBICHSET, 4TO JJISl IOCTABUIMKA TAKOE U3MEHEHHE NTOPTa OTIPY3KH O3HAYaeT JOMOIHUTEIbHBIE
pacxopl, KOTOpbIE OH Ha MOMEHT MOJTBEPKICHHS 3aKaza He MOr ydecTb. [IpenmuparenbcTBo
3aHMMaeT HekoTopoe Bpems. Ho TyT BbICHSETCS, YTO Ha HY)KHBIM MAapoXoJ Ipy3 YXKe He
ycreBaeT, T.K. Yy IIOCTaBIIMKA 3aKOHYHICA CPOK OKCIIOPTHOM JIMIIEH3MH HAa  OTTPY3KY.
(KontponupoBaTh M YYMTHIBaTh JAHHBII MOMEHT MOI TOJbKO MoOcCTaBIIMK.) HeoOxonumo
0o(QOpMIISITh HOBYIO JIUIICH3UIO, YTO O3HA4YaeT AJIs MMOCTABIIMKA, JOMOJHUTENbHbBIC U3JCPKKU,
koTopsle omtaunBaTh DJIMC oTka3biBaeTcs.

B xoHeuyHOM HTOre, MOCTABIIUK MIPOU3BOIAUT BCE HEOOXOANMbIE MAaHUIYJISIIUU, HTOTOBAS
3a/iep>KKa OTIPY3KH COCTaBIISET 2,5 HEAENH, UTO SIBISIETCS KPUTUYECKUM I KOMITAHUU DJIHC,
T.K. OJJUH U3 BaXKHBIX CETEBBIX KJIMEHTOB HE MOJYYHUT TOBAp B CPOK U MOTPEOYeT OT KOMITAHUU
Onuc mTpad mo gaercTByoIeMy 10roBopy B pazmepe - 250 000 PYb.

Lenp koMmanuu Onuc — AOOUTHCS OT areHTa WJIM IMOCTaBIIMKA KOMIIGHCAIIMH 3TOTO
mrpada. Yto OBl pemIMTh ITOT BOMPOC, DIMC OPraHU3yeT TPEXCTOPOHHIOK BeTpedy. ToBap
HaxoauTbes B fopore! [lItpad moka He BricTaBiIeH. 3a1aya — JOTOBOPUTHCS !

Posnu u uHTEpECHI CTOPOH HA BCTpEUE:

3akyniuKk KoMOnaHuu Onuc - (GopManibHO BHHOBAT B CJIOXHUBIICHCS CUTYyallUd, T.K.
KOHTPAKT MOANMCAH Ha Jp.yCIOBMIX HEXEJIM OH HacTauBail nepesa oTrpys3koil. Llenut ganHoro



IIOCTaBIMKA 3a HU3KUE LIEHBl U OTJIMYHOE BBINOJIHEHHE BCEX 3aKa30B 3a Ipenapiaymue roga. C
JPyroii CTOPOHBI, OH OBbLT 0053aH BBHIMOJHUTH PACTIOPSDKEHHE PYKOBOIUTENS 00 SKOHOMHUH
pacxoJoB, M HPUBBIK PACCUUTHIBATh Ha JIOAJIBHOCTb IOCTABIIMKOB B BBIIOJIHEHUE JIHOOBIX
pacropspKeHHid, 0COOCHHO TeX, KTO paboTaeT ¢ KOMIIAaHWEH NIaBHO M MUMEET ONBIT XOPOIIUX
00opoToB. [lo ero MHEHUIO, TOCTABILMK OTBETCTBEHEH 3a OTCYTCTBHE KOHTPOJIA HAJl CUTyaluen
C IPOCPOYCHHOM JIMIIEH3UEH, YTO TMTOBJIEKIIO 32 COOOW OCHOBHYIO TIO JITUTEILHOCTH 3aJIEPKKY.

ITocTaBmMK — XO4ET NMPOJOJIKUTH COTPYIHUYECTBO C KIMEHTOM, HECMOTPS Ha TO, YTO 3a
nocienHee BpeMs 00BbeMbl 3aKYIOK JIOBOJIBHO 3HAYUTEIFHO COKPATHUIINCh, a LIEHBI, 10 KOTOPOU
OH paboTaeT ¢ KOMHaHWed DJUC, OCTAJUCh Ha NPEXKHEM HHU3KOM YPOBHE, T.€. pa3Mep €ero
npuOBUTH T0BOJIBHO Maji. C IpYroi CTOPOHBI, OH HE XOYET OCTAThCS 0€3 MPUOBLTH COBCEM, T.K.
JIOTIOJIHUTENbHBIE MU3/IEP’)KKH Ha TPAHCIIOPTUPOBKY B JIPYTOM IOPT COCTaBWJIM 3HAYMUTEIbHBIN
Xapakrtep. A 3amiaTUuTh elle U ITpad o3Ha4aeT /Uit HEro OLlyTUMbIA MUHYC 10 JAaHHOU CHIEJIKE.

ATEHT — BUHOBAT B TOM, YTO CO CBOEH CTOPOHBI HE COOOIMII TOCTABUIMKY 00 N3MEHEHUU
opTa OTTPY3KH, HO CUMTAeT ce0sl HEe MPUYACTHBIM K JaHHOW CHTyallud, T.K. KIHUEHT C
IOCTaBIIHUKOM «HE JOrOBOpWIMCH Ha Oepery». C xommanueil Dmuc oH paboTaeT He Tak JIaBHO,
HO YK€ UMEeT pEryjspHble W XOpoIIhe OOBEMbI IIOCTABOK CBOHMX YCIYT, XO4YeT
IIPOJEMOHCTPUPOBATh JIOAJIBHOCTh K KOMIIAHUU Jnuc. He X04eT cCOpUThCS C MOCTABILIHUKOM.
Buaut cBoeii 3aaueid moMo4b CTOPOHAM JIOTOBOPUTHCS!

BOITPOCBHI

1. PaspaboraiiTe mporpamMmy HCCICIOBaHHS BBIACICHHOW MPOOJIEMBI C yKa3aHHUEM
TUIIOTE3bI, LIEIH, 3a/1a4.

2. Onpenenurte HEOOXOUMbIE TEXHOJIOTUH YPETYJIUPOBAHUS KOHPIIMKTA U MOJAEPKAHUS
MHUDPA B CUTYallHH.

CuryaunonHas 3agada Ne 8.

YacTHblil npeAnpUHUMATENb, UMEs JaBHUE OTHOLIEHUs ¢ BrnanenplieM KOMHIaHuM 1O
IIPOU3BOJCTBY CTEKJISHHBIX CYBEHUPOB, IIPEUIOKUI IIOCTABUTh €My NIAPTUIO CTEKJIa U3 Yexuu, B
KOTOpOi Oy/eT OueHb PelIKHil BUJ CHIPhs, B KOTOPOM TOT Hykaajics. OgHako, 4TOObI MOy4UTh
3TO peIKOe CTEKII0, HEOOXOIUMO C/IeNaTh OOIINI 3aKa3 Ha JOCTATOYHO KPYITHYIO CyMMY.

Jlna Bnajenblia MacTepcKoi ObLIO KpaitHe mpoOsieMaTHYHO cOOpaTh HYKHYIO CYMMY, HO
JIpYroi BO3MOKHOCTH IOJIYUYUTh PEIKUI MaTepuai He OblIO, U OH COTJIacHJICS.

[Ipeanpunumarens caenain 3aka3z ceoemy llpusarento u3 Yexuu, cnenas eMy Nnpeaomiaty
100008.

UYepez HEKOTOpoe BpeMs, MpusATenb U3 Yexuu cOOOLIWI, YTO 3aKa3 BBIIOJHEH H
otnpanieH B Poccuto. [Ipu 3TOM 0OH cOOOIIMI Tak K€, YTO PEAKOE ChIPbE, KOTOPOE OBLIO TaK
HEOOXOJIUMO CTEKOJIbHOW MAacTepCKOM, CHIIBHO MOJOPO’Kano, U BOOOIIE ero HeT Ha CKiIajaax, u
Korga Oyzaer He u3BecTHO. [loaTOMy OH 3aMeHMIT ero Ha 00BIYHOE.

[Ipennpunumarens cooOmaer 006 »ToM 3aka3unky. Ha 5To Bragener; CTEKOJIbHOM
MacTEepCKON B KATETOPHUECKON (hOpME OTKA3bIBACTCS BBIKYITHTD 3aKa3 0€3 PEAKOTO CHIPHSL.

B sto Bpems npusarens u3 Yexun npueskaer B Cankt-IlerepOypr u pemiaet BMecTe co
CBOMM JIpYIOM-IIPEIIIPUHUMATEIEM [IOCETUTh BIIAJENIblla CTEKOJbHOM MacTepCKO, dYTOOBI
BMECTE pa300paThCs B CIOKHUBIICHCS CUTYaALIUU.

Ponu v unTepecsr:

Bnagenen cTexkoiapbHOM MacTEepCKOM — HE XOYEeT BBIKYNATh 3aKa3, XOYET IOJIYYHUTh
oOpatHO cymmy npenominaTel. He moccoputThes ¢ mpeanpuHUMaTeNneM, TaK Kak y HEro BCerja
caMbl€ BBITOJHBIE LIEHBI HA YELICKOE CTEKIIO.

YacTHbIN NpEeNPUHUMATEND — YTOBOPHUTH BJIAJIEbla CTEKOJIBHOM MAaCTEPCKOM BBIKYIIUTh
3aKa3, MO0 JOTOBOPUTHCSA C MPUATEIEM O BO3BpATE CHIPbS HA 3aBOJ-U3TOTOBUTENIb B Uexwu.
I'maBHOE, 4TOOBI HE MPHUIILIOCH CAMOMY BBIKYIIATh 3aKas3.

[Tpustens u3 Yexun — MOIy4YUTh ACHBIU 32 3aKa3 B MOJHOM 00bEMEe U HE TIOCCOPUTHCS C
IIPUATENEM-TIPEIIPUHUMATEIIEM.



BOITPOCBI

1. PaspaboraiiTe mporpamMmy HCCICOBaHHS BBIACICHHOW MPOOJIEMBI C yKa3aHHUEM
THITOTE3bI, LIENIH, 3a1a4.

2. Onpenenurte HEOOXOUMbIE TEXHOJIOTUH YPETYJIUPOBAHUS KOHPIIMKTA U MOJAEPKAHUS
MHpa B CUTYaIUH.

CuryaunonHas 3agada Ne 9.

Amnppeii u Cepreii — 1Ba Bia/ieblia MPOAyKTOBOTO JIapbKa JIaBHO pabOTal0T BMECTE.

Opnaxasl Auapeit mpemaraetr Ceprero 3apaboTaTh JCHEr Ha MpPOJake IBETOB Ha 8
MaprTa.

Tak kak HM OAMH M3 KOMIIAHBOHOB HHKOTJA C I[BETaMHU He paboran, To AHIpei
NPEMIOKIWI MOJAKIIOUYUTh K 3TOMY MEpPONPHUSITHIO CBOK CTAPYK) 3HAKOMYIO OIUly, KOTOpas
MHOT0 JIET paboTajia MpoJaBIiOM B IIBETOYHOM MaBHIIbOHE.

[TpuObLIL OH MPENIOKUI Pa3AeNUTh Ha TPOUX, HA BceX MOpoBHY. Ho mpu 3ToM y Dbl
JICHET HET, OHAa HUYETO HE BKJIAABIBACT, HO 3aHUMAETCS IOJHOCTBHIO OPTaHU3alMEl U 3aTeM caMa
TOPryeT LIBETaMHU.

Cepreii ObIT KaTETOPUYECKH MPOTHB 3TOW 3aT€H, HO MOJIABIINCH HA YTrOBOPHI AHIpe,
cornacuics. K Tomy ke OHU yKe JTaBHO BEJIH peyb O PacUIMpeHUU Ou3Heca, a y DJUIbl OYeHb
xopouue cBsizu B KYI'U.

Onna apeHjoBajga Ha TPU MPA3AHUYHBIX JHS TOPrOBOE MECTO y METPO, 3aKyluiIa
HaKaHyHE Ipa3JHUKa [[BEThl U IpUBeE3Na UxX K cede qomoil. Ha cienyrommii 1eHb yTpoM K Hel
JOJKeH ObUl mpuexatb AHApPEH W MOMOYb BBICTABUTH LIBETHI HAa TOProBYyK0 TOuKy. OmHaKo,
Korja AHApeW mpuexan, OH yBUJEN, YTO Bce IBeThI 3aBsuth. Cepreii B sipoct. Bes kommnanust
coOupaercs BMecTe, 4UTOObI OOCYAUTH CIOKUBIIYIOCS CUTYAIIHIO.

Ponu v unTEpecsr:

Cepreii — BbIcUUTaTh BCe YOBITKM C KOMIaHbOHA (HAJO OBLIO CaMOMY KOHTPOJIUPOBATH
BCIO OpPTraHU3alMI0 IPAa3AHUYHON TOPrOBIM WM HE CBSI3bIBAaThCS C HEM3BECTHBIM OM3HecoM). He
XO0YET CCOpUTBhCA ¢ Dot (ciuimkoM BaxHbl e€ cBsizu B KYT'N).

AHppeil — X0UueT MoAeNuTh YOBITKM Ha TPOUX M HE UCTIOPTUTH HU C KEM OTHOIICHHS.

DJuta — X04YeT BBIUTHU «CyXOH U3 BoJb». J[eHer y Hee HeT U BoOOIlle OHAa HE BUHOBATA, YTO
Ha 0a3e el OJICYHYJIN «CTaphlil» TOBap.

BOITPOCBHI

1. PaspaboraiiTe mporpamMmy HCCICOBaHHS BBIJACICHHOW MPOOJIEMBI C yKa3aHHUEM
TUIIOTE3bI, 111, 3a1a4.

2. Onpenenurte HEOOXOUMbIE TEXHOJIOTHUH YPETYJIUPOBAHUS KOHQIIMKTA U MOJAEPKAHUS
MUpa B CUTYallHH.

Curyaunonnas 3agada Ne 10.

MeHnemkep BBILIEN HAa KIIMEHTA «XOJOJIHBIM 3BOHKOMY, MIPUJIOKHUII MHOTO YCUIJIHHA, YTOOBI
npopaboTarh €ro M JOCTUYh JOTOBOPEHHOCTEH O CcOTpyAaHuYecTBe. KIIMEHT ClIOXKHBIMH,
Kalpu3HbIi, Tpedyronmii k cede ocodoro otTHomeHus. Ha sTame 3akimtoueHus: Joropopa Tpedyer
3aMCHUTBb MCHCPKEpa, MOTUBHUPYA TEM, UTO «IIPOJal OH XOpOIIO, a BOT HACKOJIbKO KaYC€CTBCHHO
OyZeT BECTH TEeKYIIYI0 paboTy, OPraHU30BbIBATh TOCTABKU B CPOK» KIIMEHT HE YBEpPEH, HE XOUET
pUCKOBaTh M HEpPBHUYATh, TPeOyeT cpa3y 3aMEHUTh MeHemkepa. Mano 4eM MOTHBUDYET.
Menemxep Ha BceM 3Tare MpopadOTKH KiueHTa padoran OezympeuyHo. KnmeHT oOparaercs K
Ha4YaJIbHUKY OTACJIAa C KCJIaHUEM 3aMCHUTb MCHCIKCPA, NHAYC OH HOIZI[GT B IPYI'yIO KOMIIaHHIO.

KrnuenT: Be16UTH cebe ocoObie ycnoBusi (BHEOUEPEAHbIE TOCTABKU B OO0 MOMEHT «I10
3BOHKY», TOTOBHOCTb CJI€JIaTh MEPECOPT B JII00O0E BpeMs, Jake KOIJa TOBap YXKe OTTPYXKEH U
HaxoAuTcs B myTH). [loHUMaeT, 4To MeHemKep, KOTOPbI paboTaeT ¢ HUM ceidac, 3TOTO JeNaTh
He Oyzer.



HauanpHuK OTIEna: COXpaHUTh ATOTO KIMEHTA, JKENaTeIbHO 32 STHM MEHEIKEpPOM, T.K.
OH Ha caMOM JIeJie JTyYIIUi MEHEDKEP OT/IeNa M HUKTO IPYTOi ¢ TAKUM KJIIMEHTOM HE CIIPABUTCS.
Kpome Toro, HayanpbHHMK OTJeNa TOHMMAaeT, YTO MEHEKEp 3apadoTall 3TOr0 KIMEHTa |
CHpaBEIMBO, YTO MPHOBUIHL OT JaNbHEHIIEH paboOThl C STUM KIMEHTOM JOJDKHA WATH B
3apabOTOK UMEHHO 3TOr0 MEHE/KEpa, B IPOTHBHOM Cllydae, MEHE/DKEp MOXKET yUTH paboTaTh B
JPYTYI0 KOMIAHHIO.

Menemkep: 3aKIIOYUTH JOTOBOP C KIMEHTOM, NpPOJODKaTh paboTaTh ¢ HHUM H
3apabaThIBaTh HA €0 MMOCTABKAX.

BOITPOCBI

1. PaspaboraiiTe mporpamMmy HCCICOBaHHS BBIJACICHHOW MPOOJIEMBI C yKa3aHHUEM
THITOTE3bI, LIENIH, 3a/1a4.

2. Onpenenurte HEOOXOUMbIE TEXHOJIOTUH YPETYJIUPOBAHUS KOHPIIMKTA U MOJAEPKAHUS
MHpa B CUTYalUH.

CuryanuonHnas 3amayda Ne 11.

B mwrece Moubepa «Jlekapp moneBosie» JKepoHT, OTEll HEMOW JIEBOYKH, XOYET BBIICHUTD,
noyemy ero nouyb Hema. llceBmoBpauCranapens orBedaer: «OTTOro, 4To OHA yTpaTHia Jap
peun». «Xoporio, - Bo3paszui JKepoHT. - HO CKaXUTE MHE, MOXKAIyICTa, IPUYNHY, 10 KOTOPOM
OHa ero yrpatmiay. «Menuk» oTBeTri: «OTTOT0, YTO y HEE S3BIK HE BOPOUACTCS.

Jlormueckas ommuOka, gomymeHHas CraHapeneM. Ha3bIBaeTCsl. ..

CuryanuonHnas 3amada Ne 12,
[Ipounraiite npumep u3 kauru «CIIMH-npogaxu» Huna Pekkema

JlaBaiiTe mOoCMOTPHUM, KaK 3TH Pe3yJIbTaThl JOCTUTAIOTCS B SMU30/I€ BCTPEUH, TIe
HaIpaBJIAIONINE BOIPOCH 33/1a€T MPOJIaBell, CIICHUATU3UPYIOUINICS Ha TeIe()OHHBIX CHCTEMAX:
Iponasen (ranpasnsarowuii sonpoc ): Utak, 3auHTEpecyeT JIh BaC Crioco0 KOHTPOJIS
MEXIyTOPOJAHBIX 3BOHKOB?

IMokynareasn: B 06iiem, 1a, koHeuHo... Ho 310 Toabpko oHa U3 mpobiaem, KOTOPbIE MbI
MMEEM Ha CErOJHSIIHUN JEHb.

Iponasen (nanpasnsarowuii sonpoc ): MHe Obl XOTENIOCh 0OCYAUTH BCE OCTANIbHBIE
npoOemsl yepes napy MuHyT. Ho cHagana o epBoii: BbI TOBOPUTE, YTO XOTEIH OBl
KOHTPOJIMPOBATHh MEXKAYTOpPOIHBIE 3BOHKH. [loueMy 3T0 1715 Bac Tak BaKHO?

IMoxynartens: Kak pa3 ceifuac ¢rUHAHCOBBII KOHTpOJIEP JOOMBAETCSI OT MEHS OTPAHUYCHUS
3aTpaT Ha HKCIUTYaTaIUIO CETH, U €CIIU S CMOTY COKPaTHTh U3JIEPKKH Ha MEXIYTOpPOTHbIC
3BOHKH,

3TO MTOMOXET.

Iponasen (nanpasnarowuti onpoc ): Eciii Bbl CMOXXETE KOHTPOJIUPOBATH TOCTYII
a0OHEHTOB K MEXKIYTOPOJIHOM CEeTH, 3TO BaM MOMOKET?

IMokynartenn: 310, 6€3yCIOBHO, MPEIOTBPATHT KAKYIO-TO YAaCTh HEABTOPH30BAHHBIX
MEXIyTOPOAHBIX 3BOHKOB, BEJlb OOJBIIIMHCTBO U3 HUX — PE3yJIbTaT HE3aKOHHOTO
UCIIOJIb30BaHUs

MEXIyTOPOIHON CBS3H.

IIponaBen: /[aBaiiTe BEpHEMCS K BOIIPOCY O MOATOTOBKE OTYETOB MO YIIPABICHUIO
TenedoHHO cuctemoit. (Hanpasnsarowuii sonpoc .) Mory s IpelnoiioXuTh, YTO Bbl XOTEIH ObI U
3/1€Ch KOE-UTO YCOBEPIIEHCTBOBAThH?

IMoxynarteas: /la... 310 661 OYEHb IOMOTJIO.

Iponasen (nanpasisarowuii sonpoc ): Tak Kak BbI MOJIYYHUIN ObI TYUIIHKA CITOCOO pacdera 3a
TeneOHHBIE TePErOBOPHI?

Ioxynareas: BepHo. Eciin Mbl cMOkeM ONPEENIUTh OTIENbI, U3 KOTOPBIX OBLIN ClIETIaHbl



3BOHKH, TO IIOTOM CMO>KEM TMOJyYUTh C HUX OIJIaTy 3a Tele(OHHBIE TEPETOBOPHI.
Iponasen (nanpasnsarowuil 6onpoc ): IIoHATHO. A Kak-TO €I1e 3TO MOKET OMOYb?
Ioxkynartean: Het, moxanyii, BO3BMOXHOCTh Y4€Ta — OCHOBHOM ITyHKT.

Iponasen (nanpasnarowuti 6onpoc ): YTo x, 3TO JeHCTBUTEIBHO BaXHO. .. HO BO3MOXHO,
JUISL BaC HE MEHEE BaXKHO ObLIO ObI 3HATh, CKOJIBKO BPEMEHU 3aHUMAET OTBET HA BXOSIIUE
3BOHKH

U o0111ee KOJIMYECTBO 3BOHKOB, MMPOXOJIAIIEE Yepe3 Kax bl BHYTPEHHUI HOMep?
IMoxynareasn: Takas nnpopmarus O6bl1a Obl OUEHD IT0JIE3HA!

Iponasen (nanpasnarowuii sonpoc ): IlonesHa ¢ TOUKH 3peHUsT COKPALIECHUS 3aTPaT WIH
elle 1Mo KaKoh-TO MpU4YnHe?

Ioxynareasn: Hert, 1 He nyman o 3aTrparax. Ho 3Tu JaHHbBIE MOMOTYT HaM MOBBICUTH
Ka4eCcTBO 00CTy)KMBAaHUS KJIMEHTOB — a B HAILIEM JIeJIe 3TO KpaiiHe BayKHO! BBl MoXxeTe Ham 4To-
HUOYAb MPEATIOKUTH?

IMokynarens: Jla, moxxeM. [1o3BonbTe, s pacckaxy, KakuM 00pa3oM Hare 000py/J0BaHNE
MIOMOXET BaM...

Bonpoc: Kaxoti mun 6onpocog ucnonvzosancs 6 smom ouanoze? Kax éonpocvl nomoznu
npooasyy oocyicums nokynamens?

CuryanuonHnas 3amada Ne 13.
[IpounTaiire npumep u3 kuuru «CIIMH-nponaxu» Huna Pekkema

IIpoaasen: ... Utak, Bama ocHOBHasI mpoOiiemMa — O0JIBIION PO IIEHT Opaka B MaTepuaie,
UCIIOJIb3YEMOM BaMHM Ul TEXHUYECKUX TeCTOB. (Hanpasnaiowuii éonpoc .) V3 Balmx cios s
CJ/IeJaj BBIBOJI, UTO BaC MHTEPECYET PEIICHHUE, TO3BOJISIONIEEe COKPATHTD POIICHT Opaka.
IMokynarteasn: BepHo. 910 cepbe3Has npobiema, 1 ee HaJjo pelath.

Iponasen (Hanpasnarowuil 6onpoc ): JlomycTum, Bbl MOJTYyYUTE MaTEpHa, KOTOPHIM BallIUM
TEXHUKaM OyJIeT MpoLIe M0JIb30BaThCs, 3TO TOMOXKET?

IMokynartenn: OT0 01MH U3 acniekToB. Ho cymecTByeT psaa Apyrux GpakTopoB, TAKHX KaK
TeMIiepa Typa IpoLeccopa U OKUCIEHHUE MPOSIBUTEIS.

IIpoaasen: [la, s noHuMaro, 4to ecth u apyrue paxtopsl. Kak BbI ckazanu, 0osiee mpocToii B
UCIOJIb30BaHUM MaTepuall — JIUIIb OAUH U3 HUX. (Hanpaenaowuii éonpoc .) He Mornu Obl Bbl
HOSCHUTH, KaKUM 00pa3oM Haimuuue 0ojiee MPOCTOTO B HMCIIOJIB30BAaHUHM MaTe pHalia MOMOXKET
Bam?

IMoxynartesb: OT0 HaBEpHSKA COKPATUT KaKOMU-TO MPO LEHT Opaka, KOTOPbIN Mbl [10OJIy4aeM

Ha CTa/INU 3aCBETKHU.

Hponasen (vanpasnarowuii 6onpoc ): A 3to ctout toro? [lokynarens: BepositHo. S TounO

HE 3Hal0, CKOJIBKO MbI Ha 3TOM TepsieM. J{0JKHO OBITh, 10CTaTOYHO. ..

Iponasen (Hanpasnarowuil 6onpoc ): Moxet iu 0osiee MPOCTOM MaTeprasl MOMOYb BaM B
qyeM-To ere?

Ioxynaressn: [l ycTaHOBKM BalllMX KacceT HE TpeOyeTCs ONbITHBIN TeXHUK. Eciu y Hac

Oyzer marepual, CTOJIb IPOCTON B HCIIOJIb30BAHUM, UTO C €r0 YCTAHOBKOW CIPABUTCS JJaKe
MIOMOIIIHUK, TO B 3TOM CJIy4ae TEXHHUK CMOXET YAEIUTHh OOJbIlle BpeMEeHU 00paboTKe, a 3To, B
CBOIO

ouepesib, PEIIUT HEKOTOPBIE MPOOIeMbl 00pabOTKH, C KOTOPBIMH MBI cTasikuBaeMcsi. Cirymaii Te,
a MHE 3TO HPaBUTCH...

Bonpoc: Kaxoti mun 6onpocog ucnonvzosancs 6 smom ouanoze? Kax éonpocvl nomoznu

npooasyy oOCIyHcums noKynamens?
CuryauuonHas 3aiauda Ne 14.

[TpounTaiite npumep u3 kauru «CITMH-npogaxu» Huna Pekkema



IIpoaasen: ...Cucrema Takke CMOXKET IIOMOYb BaM COKPATUTh YPOBEHB 3aI1aCOB.
Hokynareab: OTaU4yHO. DTO TO, YTO HAM HYXKHO. 3aBTpa 51 Oy/Iy pa3roBapuBaTh C
(UHAHCOBBIM TUPEKTOPOM H CKAXKy €My 00 3TOM.

IIpoaasen: He 3a0yapTe Takke cKa3aTh, YTO Y HAC €CTh aBTOMATHU3MPOBAHHAS IIPOBEPKA
[IEHHUKOB.

Moxynaressn: Yto 3107

IIpoaasen: D10 coBpeMeHHBIH 3 (HEKTUBHBINA CLIOCOO TOKYMEHTUPOBAHUS U
BOCCTAHOBJICHHSI YI€Ta TOBAPHO-MATEPHAIILHBIX I[EHHOCTEH.

IMokynartenab: A, XOpo1IO, 51 yHOMSHY 3TO B Pa3roBope.

IIpoaasen: Emie ckaxxute, 9TO MBI COKPATHIIH CTOMMOCTH TOBAPHO-MATCPHUATBHBIX 3aI1acOB
koMrranuu Snitch Ltd. Ha 12 nporneHToB.

Iokynaresanb: C MOMOIIBIO 3TON aBTOMAaTHYECKON TPOBEPKH?

IIpoaasen: /la. A ¢ TOMONIbIO KOHTPOJISE MAKCUMAIbHBIX CE30HHBIX HATPY30K MOXKHO
no0UTKCS 1 OoJbIero. Tak BBl 3aBTpa PACCKaXeTe eMy BCE 3TO?

IMokynaTteab: XM, 3aBTpa y HETO MOXKET OBITH MJIOXOMU J€Hb. .. COBEIIAHHE 10 ITOBOAY
COOCTBEHHOCTH B IICHTPE TOPOJA. .. TOCMOTPHUM, YTO 51 CMOTY C/I€JIaTh.

CuryaunonHas 3agayda Ne 15.

[IpounTaiire npumep u3 kuuru «CIIMH-nponaxu» Huna Pekkema

IIponasen: ... CucreMa Takke CMOXKET IOMOYb BaM COKPAaTUTh YPOBEHb 3aI1aCOB.
Hokynareab: OTaU4yHO. DTO TO, YTO HAM HYXKHO. 3aBTpa 51 Oy/1y pa3roBapuBaTh C
(UHAHCOBBIM TUPEKTOPOM H CKAXKy €My 00 3TOM.

IIpoxasewn: Bol roBopuTe, 3TO TO, YTO BaM HYk)HO. Kakyro moib3y

BbI IIOJIYUUTE OT COKPAILIEHUs YPOBHS 3a11acoB?

Hokynareab: OueBUIHO, YTO OJUH U3 OCHOBHBIX IUIFOCOB — PACXO/IbI.

IIpoaasen: /[ Bamero puUHAHCOBOTO IUPEKTOPA 3TO CaAMBbIi

0omb110# mroc?

IMoxynareasn: [Toxanyit, HeT. Jlymato, Balile npeasioxkeHUe MOXKET 1aTh HaM u 0oJiee
CYIIIECTBEHHYIO BBITOTy. Ha 3aBTpaiiHeM coBemanuy Mbl OyJIeM paccCMaTpUBaTh BOIIPOC O
Haliem

CKJIa/I€ B LIEHTPE ropojia. DTO AOPOrOCTOSIIEE MECTO, TOITOMY (PMHAHCOBBIN AUPEKTOP XOUET
3aKPBITh CKJIAJ U O0bEIMHUTH BCE TOBAPHO-MaTepUaIbHbIE IICHHOCTH 37iech. OHAKO Ha 3TOM
MECTE y HaC HET JJOCTAaTOYHOTO KOJIMYECTBa CKJIAJACKUX nmomMenieHuii. Eciu Bama cucrema
crocobHa

COKpPATUTh YPOBCHb 3aIaCOB Ha ATOM CTAJIUU XOTS ObI HAa 5 MPOICHTOB, MBI CMOYKEM 3aKPBITh
CKJIaJ

B LICHTPE TOPOJA.

IIpomasen: 310 coxoHoMuT Bam aeHbru? [lokynarens: Okoso 250

TBHICSIY JIOJUIAPOB B roJl. Eciiu BBI HalifieTe crioco0 moMoYb HaM B 3TOM, sl IOCTaparoCh MONMaTh
(uHAHCOBOTO AMPEKTOPa MUHYT 3a MATHAALATH JJO COBEIIAHUS.

Bonpoc: Kaxoii mun éonpocos ucnonvzosancs ¢ smom ouanoze? Kak eonpocel nomoanu

npooasyy oOCIyHcums noKynamens?
CuryauuonHas 3aiayda Ne 16.
[Ipounraiite npumep u3 kauru «CIIMH-nponaxu» Huna Pekkema

IIpoaasen: MeieHHas paboTa UMEIOIIEHCS Y BAC CHCTEMBI CO3/1aeT MPEISATCTBUS Ha
npyrux craausx nporecca? [Tokynarens: Jla, B OCHOBHOM Ha MOJATOTOBUTENBHOM CTAIHH.



IIponagen: [loaroroBurenbHas craaus — Ta 00J1acThb, pabOTY B KOTOPOH BBl XOTEIH Obl
YCKOpPUTH?

IMoxymaresasn: /la. Celiuac Ha IOATOTOBKY YXOJIUT CIMIIKOM MHOI'O BPEMEHH.
IIpopaBen: A Tak Kak MOJArOTOBKA — OUYEHb TPYIO0EMKUN MIPOLIECC, TIOTPAYEHHOE BpeEMs, 110-
BUJMMOMY, O3HAa4aeT CyLIECTBEHHBIN poCT 3aTpar?

IHokynareasn: K coxaneHutro, BBl IPABBI.

IIponaBen: A xakuM 00pa3oM 3TO BIMSET Ha Ballly KOHKYPEHTOCIIOCOOHOCTh B TAKOM
MaIonpuOBUTEHOM OW3HEce, Kak Baril?

IToxynmartesb: OT0O HE TOMOTAET.

IIpoaaseu: To ecTb BBI X0TeNH OBl TOOUTHCS COKPALICHUS PACXOA0B Ha MOATOTOBKY?
IMoxkynartennb: HecOMHEHHO, 3TO MOBBICUT Hally KOHKYPEHTOCIIOCOOHOCTb.

IIpopasen: Moxxer i1 3TO IOMOYb BaM B 4EM-TO elie?

Bonpoc: Kaxoti mun 6onpocog ucnonvzosancs 6 smom ouanoze? Kax éonpocvl nomoznu

npooasyy cosepuiums npooaxicy?
CuryauuoHnHas 3amayda Ne 17.
[IpounTaiire npumep u3 kuuru «CIIMH-nponaxu» Huna Pekkema

Hoxynareas (s6nas nompebnocmys ): MHe HE00X0/lMMa Mallld Ha, KOTOPasi CMOXKET JeNIaTh
JIBYCTOPOHHUE KOITUH.

Iponasen (uvbs mawuna ne denaem 08ycmopoHuue konuu ). [louemy BaM HYHBI
JIBYCTOPOHHUE KOTTUH?

Hoxkynareasn (noscusem nompedrocms ): IloTOMy 4TO 3TO COKpAaTUT MOM 3aTpaThl Ha
Oymary... K Tomy xe Bec OTIpaBIIeHHBIX OOBIYHOM TIOYTOH JIBYCTOPOHHUX KOIUI MEHBIIIE, YTO
CHIDKAET MOYTOBBIE pacxosl. Kpome TOro, OHM 3aHMMAIOT MEHBIIIE MECTa NP XPaHEHHH, a B
HAIlleM CJTy4ae 3TO OYCHb BaXKHO.

Bonpoc: Kaxoti mun 6onpocog ucnonv3osancs ¢ smom ouanoze? Kax éonpocvl nomoenu

npooasyy cogepuiums npooaxcy?
CuryaunonHas 3agada Ne 18.
[Ipounraiite npumep u3 kauru «CIIMH-nponaxu» Huna Pekkema

IIponaen: Hama cucrema obecreunBaeT CTaOMIN3ALUI0 HATPSKEHUS.

Ioxynareasn: U uro oHa aenaer?

IIpoaagen: 3amuinaeT Bac OT Pe3KUX CKAUKOB HANpPSKEHUS, TaK YTO MPHU KoJeOaHHUIX
HAINpsDKCHUS BBl HE MOTEPsieTe BAXHYIO HH(POpMAIHIO.

IMoxynartensb: 37ech 3TO HE HY>KHO — 3/1aHHE 000pPYI0BaHO CIIELUAILHONW IPOBOJIKOM,
HEOOXOUMOM JJI HAyYHBIX pa3pabOTOK, IO3TOMY €CTh BCTPOCHHAs 3alllUTa OT MepenaionB
HaINpsKEHUS B CETH.

IIpoapasen: Ho s yBepeH, yTo BaM IpUroAnUTCS pe3epBHas aMiATh. B ciiydae ecnu oneparop
OLIMOETCS U COTPET Ballld OCHOBHBIE (Dailiibl, BBl BCEI/1a CMOXKETE BOCIIOJIB30BAThCS
ABTOMATUYECKUM PE3EPBUPOBAHUEM — 3TO MO3BOJUT BaM MOJTHOCTHIO UCKIOYUTh PUCK YTEPU
BO)KHEHIINX JTaHHbIX.

IHokynaTesib: A CKOJIBKO CTOUT Takas KOHpUrypawus?

IIpopasen: OcHOBHAs cuUcTEMa CTOUT 78 ThICAY JOJIAPOB.

IMoxynartesanb: OHa cOBMECTUMA C HALLIMMU ONTUYECKUMH CUUTHIBAIOIIMMHU yCTpOCTBaMU?
MHe HYKHO UMETh BO3MOKHOCTh CUMTHIBATh JJaHHbIE HCTOYHUKOB HANpPSAMYIO B aMSTh.
IIponaseu: [la, BB CMOXKETE CUMTHIBATH TEKYIIHME JaHHBIE O€3 KaKuX-1100 mpeoOpa3oBaHuii,
TaK 4TO MIPU HEOOXOAUMOCTH MOKHO OyJI€T CUMTHIBATh HH(POPMALIUIO IPSIMO B MAMSTh
KOMIIBIOTEpA.

IMoxkynartenn: OTaM4HO. A KaK HacYeT 4YacTOThl BO3HUKHOBEHUs OlIMO0K? MHe HeoOxoauma



yactoTa omnbok mexee 1 Ha 10.000.

IIpoapasen: Cucrema uMeeT OJMH U3 CAMbIX HU3KUX HA PbIHKE YPOBHEW BOSHUKHOBEHMUSI
ommn6ok — menee 1 Ha 1 50.000, 4To BIOJTHE COOTBETCTBYET BAIIUM MOKETAHUSIM.
IHokynareas: UynecHo.

IIponasen: biarogaps Takoil 4acTOTE Bbl TAKXKE CMOMXKETE UCIIOJIb30BATh CUCTEMY IS
MOBTOPHOTO 3aITyCKa U MPOBEPKHU JaHHBIX IPYTUX UCTOYHUKOB 00paboTku. Takum 0Opa3om, BbI
9KOHOMMHTE CPEJCTBA, TAK KaK HE HYKHO OYJEeT MOKyNaTh OTACIbHYIO CUCTEMY MPOBEPKH.
IMokynartens: He yBepeH B 3ToM. Y Hac CymecTBYIOT CBOM OCOOSHHOCTH 3aIUTHI IPoIecca
KOHTPOJI JaHHBIX, KOTOPbIE HE TO3BOJISIOT HaM IOJIy4aTh JaHHBIE OT APYTUX UCTOUHHUKOB.
IIpoaasen: Yto kacaeTcst 6€30MaCHOCTH — 3Ta CHCTEMa UMEET BOCEMb YPOBHEW BCTPOCHHOTO
KOAMPOBaHUS HHPOPMAITIH.

Ioxynartesanb: OHU ONpenensoTCs NoJab30BaTeneM?

IIpoaasen: [1a1b ypoBHEH — 1a, OCTaIbHBIE TPHU BHIOMPAIOTCA CIIyYaiiHBIM 00pa30oM MU HA
BpeMeHHOM ocHoBe. [lokynaTens: Ha BpemenHolt ocHoBe?

IIponasen: Hy na. Bugute mu, 11s TaKMX OpraHU3aliiii, Kak Baiia, O0JIbIION TII0C
XPOHOMETPUYECKOU CHCTEMBI, TOCTPOCHHON HA BPEMEHHON OCHOBE, COCTOUT B TOM, YTO BbI
nosryyaeTe QyHKIIHIO OJJHOBPEMEHHOM aBTOMAaTHUECKON PAaCChUTKHA KOJIOB JOCTYIA MEKIY
(YHKIIMOHUPYIOIIMMHU YCTPOHCTBaMU. JTO 3HAUUT, YTO BALIUM OIl€paTopaM He MPUIETCS
3allOMUHATh HOBBIE KOJIbl, U TEM HE MEHEE POHUKHYTh B CUCTEMY U3BHE MPAKTUUECKU
HEBO3MOXKHO.

Bonpoc: Kaxoii mun eonpocos ucnonv3osaics ¢ smom ouanoze? Kak eonpocel nomoanu

npooasyy cosepuums npooadcy? Yem omauuaemes npeumywecmeo mosapa om 6vi2oowvt? Ymo
HYIHCHO NPOOBUSAMb KIUEHMY?
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[Ipounraiite npumep u3 kauru «CIIMH-npogaxu» Huna Pekkema

Iponasen (npobdemusiii sonpoc ): [1oBTOpHBINM HAOOP OTHUMACT MHOTO BpeMEHU?
IMoxkynareas (ckpvimas nompebHocms ): Jla, HO He Tak MHOTO, Kak B Fort Worth.

Iponasen (npeumywecmso ): BOT 371€ch Halll TEKCTOBBIC PEAAKTOPBI BaM ObI OY€HB
MOMOTJIM, TaK KaK OHH COKpAILlal0T BpeMs IOBTOPHOTO Habopa.

Hoxkynareasn (6o3pasicenue ). Ciymiaiite, KOHEUHO, Mbl YTO-TO HabMpaem MoBTOpHO. Ho BB
HE 3aCTaBUTE MEHS 3aIUIaTUTh 15 THICSY JOJUIAPOB TOJIBKO JUIS TOTO, YTOOBI YCKOPUTH
IIOBTOPHBIN

HaOop.

Iponasen (npeumywecmso ): [lonnmaro Bac, 0THaKO TPyI03aTpaThl Ha IIOBTOPHBIN HAOOP
MOTYT MOACKOYUTH /10 HeOec. bombIIoi TIII0C TEKCTOBBIX PEJAKTOPOB COCTOUT B TOM, YTO OHH
HKOHOMSIT BalllM JCHBIH, JeJasi TPY/ BallNX COTPYAHUKOB Ooiee 3(h(HeKTUBHBIM.

IMoxynareas (603pasicenue ): Ha naHHbI MOMEHT MBI paboTaeM o4eHb ()P PEeKTUBHO, HO

Jla’ke ecIIH OBl 51 XOTEN MOBBICUTH () (HEKTUBHOCTH, TO MPHUIIyMas Obl OJATOPA AECATKA APYTHX
Croco00B. Y MEHs YK€ eCTh /IBa TeKCTOBBIX PEeIaKTOpa B O(UCHBIX CIy>K0aX, U HUKTO HE yMeeT
UMH HOPMAJIBHO TOJIb30BaThes. OT HUX O0JIbIIE POOIIEM, YEM TTOJIB3HI.

IIpoaasen (npobremmusiii gonpoc ): Bamum coTpyaHIKAM CII0KHO TOJIB30BaTHCS ATUMHU
MarruHaMu?

Moxynareasn (ckpvimas nompebHocms ): Jla, ObicTpee Bce HAOpaTh BPYYHYIO, 110 CTAPUHKE.
IIponasen (npeumywecmso ): Mbl JEHCTBUTEILHO MOKEM 110 MOYb BaM B 3TOM BOIIPOCE.
Hammm mMammHel UMEIOT 3KpaH, Tak 4YTO paboTaroue Ha HUX COTPYAHUKU OyAyT BUIETH BCE, YTO
nenatoT. He Hy)kKHO 3amOMUHATBH KOJBI (DOpPMATHPOBAHUS TEKCTA: B HAIICH MAIIMHE TOSBISETCS
aBTOMAaTHUYeCKas MmoJicka3ka. Haim penakTopbl MpOCThl B UCIIOIb30BAaHUHU.

IMokynarens (gospasxcenue ): Hy, 3HaeTe ... HEKOTOpPBIE padOTAIOIMINE 31€Ch )KEHIITMHBI C
TPYAOM YNPABISIOTCSA C MUIY [N MAIIMHKON C KOPPEKTUPYIOLIEH IEHTONU. A Bbl TOBOPUTE —



skpan! B pesynbrare Oyzer eie 0oJiblne omudoK, 4eM ceilvac.

IMponasen (npobremnviii sonpoc ): Y Bac ceiiuac 04eHb MHOTO OIIHOOK?

Moxynareasn (ckpvimas nompebHocms ): Jlocrarouno. He 6ombiiie, 4eM B OCTalbHBIX
KOHTOpax, HO OoJbIe, 4eM MHE OBl XOTEJIOCh.

Iponasen (npeumywecmso ): IIpoBepka MokasbIBaeT, 4TO MPH HATHIUUA HYHKIIAN

9KPAHHOTO PEJAKTUPOBAHUS U UCTIPABIICHUS OMTUOOK, KOTOPBIC MBI MPEIaraeM, KOJMIECTBO
omOOoK cokpamaercs 6osee ueM Ha 20 IPOIICHTOB.

HMoxkynarenw (603pasicenue ): [la... HO CTOUT JTU OHO TOTO... BCETO JIUIIb U30aBUT HAC OT
KaKOT'0-TO KOJIMYECTBA OMEYATOK.

Bonpoc: «kakue npuembl U 60NPOCHL  UCNOIB30BANUCHL 6 npooadxce? Yem omauuaemcs
npeumMywecmeo moeapa Om Xapakmepucmuku u 6vieoovl? Ymo noduepkuean npooasey 6
oauHou cumyayuu?
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Llenp Bameit Oecebl: 3aKJIFOYUTH COTJIAIIICHUE HA TTPOIaXy ApTUH ToBapa. B oTBeT Ha Bare
IpeIO’KEHHE TI0 [IeHe, Balll MapTHEp 3asBIsIeT cleaytoniee: «Baia npoaykuus Hac ycTpanBaer,
HO BaIlla [ICHa OYEHb BBICOKA. MBI apaJuIebHO «30HIUPOBAIIM TIOYBY» B APYroi pupme, OHH
NPEIOKUIIA aHAJIOTHYHYIO MTPOAYKIIUIO, HO 110 00Jiee HU3KOH 1IEHE, U CPOK BBHITIOJHEHHUS
3aKa3a MEHBIIE...».

Bonpoc: Kax et omeemume na gospadicenue? Kaxue npuemsl 6vl ucnonvsyeme OJist
yoeocoenus?  Ilpeonosxcume ne menee 08yx cnocooos.
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PYKOBOI[I/ITCJII) oTAc/Ia 1aCT NOPYUCHUC MOAYMHCHHOMY, 4 TOT CTaJ CIIOPUTH U
JOKa3bIBaThb, YTO 5TO HC BXOJHUT B €I'0 00513aHHOCTH. ..

PyxoBoauTens:
- Bb1 ObUIM Ha COBEIIAHUHM 110 BOTIPOCY O...7

IlogunHeHHEBIN:

- Jla, ObL1.
PyxoBoauTens:

- Bol unranu pemenue?
IlogunHeHHEBIN:

- Jla, ynrai.
PyxoBoauTens:

- Bol, KoHEUHO, 00OpaTHIIM BHUMaHUE HA YETBEPTHIN MTyHKT PEIICHUS?
IlogunHeHHEBIN:

- Jla, a 9aTo?
PyxoBoauTens:

- DTOT MyHKT NpsIMO ajipecyeTcsi Bam: Hy»KHO cienartsk... (1aeTcs mopydeHue u
OTIPENICTISAETCS CPOK).
Bonpoc: Kaxum npuemom pykogsooumens omoena npeodoiesl COonpomusieHue noOYUHeHH020?
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IIpouumaiime mexcm. Kaxue nayuonanvuvie ocobeHHOCMU 0€106020 00WEHUs 8 HeM
omobpadicenvl?  Hackonvko onucamnas cumyayus — cOOMEEmMCcmeyem  pPOCCULICKUM
mpaouyusim?



Haura cembst sxnna torna B Hero-Hopke... Mue 6bu10 aecaTsiier. OTell miaTii Mae 50
[IECHTOB B HEJEIIO0 3a TO, YTO S YOWpaa cO CToNa U Mo cy00oTaM 4HMCTHUI OOTHHKHU BCEM
YJIcHaM CEMbU —— Kap- MaHHBIC JICHI'M HY)XHO ObUIO 3apabotath. Ho s xoren Oosbliero,
U JUJISL 3TOTO CIEA0BAJIO HAUTH paboTy, MOCKOJIbKY Ha JIO0YIO MPOCh- Oy YBEIIMUUTH pa3mMep
MOETO ©KCHEJEIbHOTO TIOCO0UsT OTell OTBe- Yail: «JleHbrM He pacTyT Ha JepeBe, UX HaJ0
3apabateiBaTh». WM s Ha- Hics k CoMy, BIafenblly MarasuH4YMKa 3a yrJioM —— CTal
pa3Hocuu- KoM raszer. [Ipuxoauiock BCcTaBaTh B MOJIIECTOrO yTpa, YTOOBI YCHIETh IPUITH K
niectu. .. K cemu TpedoBanocs ciate CaMy MyCTYIO CYMKY.

Omunaxnasl s npocrnai. [IpuMyaBIIucy B KHOCK, OOHapy»kuJii, 4yto CoMa HET, OH caM MOIIeN
Pa3HOCHUTD ra3eThl. JI0KTaBIIMCh €T0 BO3- BPAIICHUS, CTaJI U3BUHATHCS: «CAOM, MPOCTU MEHS,
y Hac OBUTH TOC- TH, S IO3JTHO JIET, YTO-TO CIIYYHIIOCH C OYAMIIBHUKOM. ..». CaM T0- Xytonat
MeHS 1o Iyiedy U ckazan: «Jla He Gepu Tbl B rosnoBy, bunnu! Her npobnem. Ho korma B
CIICNYIOMIUM pa3 MPOCIHIIb, JTydllle HE MPUXOoau coBceM. [loHuMaenb, TyT ecTh mapeHek,
OH OY€Hb XOYET Ha TBOE MECTO. DTa paboTa eMy OYeHb HYXHa, MTOHSII?»

S nonsut. CaM He ctan pyratb MeHsl, ynTaTh HoTauuu. Ho oH mpernosan MHE pocToi U
SCHBIM YpOK Ha BCIO JKHM3HB: JIHOO ThI Jep- >KUIILCSA Ha MIaBy, 1u0o ToHeus. (B. Ilo3uep.
VYpox B3pocieHus.)
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— Ilana, s He XO4y CeroJiHs UJTH B IIKOJIY!

— Heckonbkumu uccienoBaTesMu ObUIO HE3aBUCHUMO T0Ka3aHO, YTO HEAOCTaTOK
HIKOJILHOTO 00pa30BaHUSI MOYKET BIIOCIECTBUU OTPUIATENILHO CKAa3aThCs HA CIIOCOOHOCTH
MHAMBHUAYYMa oOecreunBaTh CBOE€ MaTepuaibHoe Oiarococtosuue. Kpome Toro, apyrue mna-
bl COOOINAH, YTO, B YACTHOCTH U B OCOOCHHOCTH, Ta IIKOJa, KOTOPYIO MBI CyOCHIUpYeM,
SBJISICTCSI ONTUMAIBLHON. [[pyruM BaKHBIM (aKTOPOM, KOTOPHIA HEOOXOAMMO MPHUHATH BO
BHUMAaHUE, SBJSIETCS OTHOCHUTENIbHAsI CBOOOJA, KOTOPOH MaMa IOJb3yeTCsi B TBOE OTCYT-
CTBHE, B CHJIY YEro HUMEET BO3MOXXHOCTb YAEISATh BHUMAHUE TBOEMY MIIAJIIEMY
POJCTBEHHUKY 1O OOKOBOI1 TMHUU.

— Ho 3aueM ke X0aUTh KaXK bl J€Hb?

— [Ipenpiayiiee Moe BBICTYIIIICHUE B MPEHUSX 110 JaHHOMY BO- MPOCY ObLIO MOTHOCTHIO
npourHopupoBaHo. Co3/iaercsi BleyaTlieHHue, 4TO Thl He ObUIa CO MHOM B ayJMOKOHTAKTeE.
JloBoabpl oparopa CBOAATCA K CIEAYIOIIEMY: IpU OTCYTCTBHUU NPEHUMYILECTB B 00pazo-
BaHUH, KOTOPBIE 00CCIICUUBAIOTCS PETYJISIPHBIM MOCEIICHUEM IITKOJIBI, MOTYT HAOIIOAaThCS
WHTEpBaJbl B 3HAHUSAX. a 93TO, B CBOIO OYEpelb, MOXET IPUBECTH K OCACTBUSIM,
MPOUCTEKAIOIIUM BCJIEACTBUE HENOCTaTKa (DMHAHCOBBIX PECYpCOB. OJTO MOXKET TaKkKe
HETaTUBHO OTPA3UThLCS HA SMOIIMOHAIBHO-BOJIEBOH chepe TBOCH JTHUHOCTH.

Bonpoc: Onpedenume, peub Kakoi npoghecCUOHANbHOL 2PYNNbL  NApooupyem 6  ceoem
romopucmudeckom  pacckaseb. /[uxkcoH.
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Bvioenume yepmoi ouyuanbHo-0eno8020 cmuiis 6 ciedyiouwux gpasax.

1. [IpencraBbTe cebe, yToO Balla )KeHa, Oecerysl C BaMH O JJO- MAlIHKUX JeJIaX, 3aTOBOPUT

BOT TAKUM SI3bIKOM.

— 51 yckopeHHBIMU TeMnamu oOecriednsia BOCCTAaHOBIICHUE HAAJIEXKAIEro MopsIKa Ha
JKUJION TIIONIA[M, a TaKXe B MpPEIHa3Ha- YEHHOM IS MPUTOTOBIEHUS TMHUIIU TOJICOOHOM
MOMEIIEHUU OOIIero MoJib30BaHusA. B mocnemyromuii mepuoa MHOI ObLTIO OPraHU30BaHO
MOCEIIEHUE TOPTOBOM TOYKH C IEIbI0 MPUOOPETEHUS HEOOXOIMMBIX IPOJIOBOIBCTBEHHBIX
TOBAapOB...

2. 51 cupliana CBOMMHM YIIIaMH, KaK HEKUM MOCETHTENIb PecTopaHa, JKejas 3aka3aTh cede



CBHHYIO KOTJIETY, CKa3all OpUIIMaHTy Oe3 TeHU YJIBbIOKU:
— A Tenepsp 3a0CTPUM BOIIPOC HA MsCE.
W xak oIMH JaYHUK BO BpeMsl IIPOTYJIKH B Jiecy 3a00TIMBO CIIPOCHII Y KEHBI:

— Tebst He AMMUTHPYET TUTAI?
OOpaTuBIIKCH KO MHE, OH TYT K€ COOONIHII HE O€3 TOPIOCTH:

— MBI ¢ J)keHOl HUKOTJa HE KOH(IIUKTYEM.

3. B moe3ne monozaas »KEHIIMHA, Ppa3srOBOPUBIINCH CO MHOMO,pacXBajiBalla CBOM J10M
B [TIOZIMOCKOBHOM KOJIXO3€:

— YyTh BbIACIIB 32 KAJIUTKY, ceidac ke 3eJeHbIi MaccuB!

— B Hamem 3eneHoM MaccuBe Tak MHOT'O TprOOB U Arof!

W BuznHO OBUIO, YTO OHA OYEHB TOPIAUTCS COOOIO: y Hee Takas

«KYJIBTYpHas» peyb.

Ta ke ropJoCTh NOCHBIILIANACE MHE B TOJIOCE OJHOTO HE3HA- KOMIIA, KOTOPBIN MOJ0LIET
K MOEMY JIpyTy, JOBUBLIEMY PbIOY B CO- CETHEM IIPYAY, U CIIPOCHIL:

— Kaxue meponpusitus npeanpuHUMaeTe Bbl Ul aKTUBU3AL[UH KiieBa?
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Iloznakomvmecos ¢ mekcmom OIU3K020 K OYK- BANbHOMY Hepesodd 0el08020 NuUcbMd,

cozoannoco 8 CIIA (ucnonvsosanvt mamepuanvt yyebnuka Jl. A. Beedenckou, JI. I'. Ilasno-

eoti u E. FO. Kawaesoti «Pycckuil sasvix. Kynemypa peuu. /lenogoe obwenuey). Bvioerume 6

meKkcme nUCbMAa 0COOEHHOCU, HeMUNUYHbLE O]l POCCULUCKOU 0€N10801 NePEnUcKuU.
YBaxaeMblii mucrep bpayH,

ron Hazaj Bel mpuoOpenu Benocurien ans Bamiero ceina JIkoHa KO JHIO €r0 POMKIACHHUS

13.04.2012. Tak kak JOeHb €ro POXKIACHHS BHOBBL MpHOIIKaeTcs, Bbl, MOXKET ObITh, BHOBb

3aXOTUTE YIUBUTH €T0 HOBOM IOKYIIKOM, CICITAHHOW B HAIlIEM Mara3uHe.

Kcraru, mbr mpemmaraem Bam ckunky. WM, koHeuHO, OBUIM OBl CYACTIMBBI XPAaHUTH

npruoOpeTeHHbIi g Baiero cbiHa mogapok y Hac, 4ToObI MOKYIIKa OCTaBajiach TAHHOU 710

3TOr0 OCOOCHHOTO JIHS.

[Tonymaiite Hax HammMm npemioxeHueMm. Ecnu Bwi coutere, uro [[xoH Obul Obl paj

MOJIapKy, KyIJIGHHOMY B HallleM Mara3uHe, 3aX0- JUTe K HaM B y00Hoe aisi Bac Bpems, u

MBI IIPOJEMOHCTPUPYEM BaM cBOM acCOPTUMEHT.

Y nac BwI Bcerna Haliziere Ooratelii BRIOOp BCEBO3MOXKHBIX TO- BapoB. 3arisHuTte. S Oymy

CYACTIIMB MPEJIOKUTh BaM HOBBIE TOBA- Pbl, KOTOPHIE MOTJIM OBl 3aMHTEpPECcOBaTH Barrero

CBIHA.

B oxxmmanum oTBeTa.

C yBaxxenuem, Anekc Ctapk, crapiiuit
pojaBeL.

P. S. JIna nocrosHHBIX mNoOKymnarened cneuuanbHas (15 %) ckua- ka nelcTByeT B
TeueHue nociueayronmx 30 gHei.
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IIpoxommenmupytime npusedennuiii ppacmenm. Kaxue npobremvl ooujenuss on uiirocmpupyem?
Ymo 6vl modiceme ckazamv 00 y4acmHuKax oowenus?
Kopenacras monomas mezacectpa, Ha HarpyJHOW HAIIMBKE KOTOPOM OBLIO HANKMCAHO

«Jlxenun Kypracy, OKIIMKHYJIa UX.



- IIpocture. Yem Mory Bam 1moMoub?

- HI/I‘IGM, — PABKHYJI 4YC€pe3 IJICUO FpeﬁCOH. — Mp1 ugeM B najaty MniaTbCOT
IATHAAUaTh.

- IIpomry octaHoBUTBCS, — MOTpeOOBala cecTpa.
['peiicon 3acThil Ha MecTe. OH OCTaHOBWICS, KOTJa €My MpHKa3alh, HO PYKH,

BUCEBILKE 10 OOKaM, HEPBHO CKUMAJIKMCh B KYJIAKU U pa3zKUMaIuCh. JIOTOHABIINN €roI0OKTOP
ben Xappuc rpoMko 1 0071€T4eHHO B3TOXHYII.

- Hacrosmee wumsa Jluzer Cammep - Jluza [I'pelicon, - 3asaBun I'pelicoH ¢
MPEYBEJIMYCHHON TEPNEIUBOCThIO. - S - ee oren, Ywmmc ['peiicoH, a 3TO ce JUYHBIA Bpad,
noktop benmxamun Xappuc. Tenepb Mbl MOKEM BOUTH?

JIuo mencecTprl OTpa3uiIo CMATEHHE, HO JIMIIb HA MTHOBEHHE.

- Bpewmst mocenienust 00JIbHBIX HAYMHACTCS y HAC B JIBa Yaca JIHS, — OOBSCHUIA0OHA. —
Ho ecim JIn3a coriracutcs, TO s CIenao I Bac NCKIIOUEHHE.

Kynaku ['pciicoHa onsTh CxKaJINCh, HO HAa 3TOT pa3 TAK U HE Pa3’KaJuCh.

- BbI 3Haere, KTO 51 TaKOH? — 3aHOCYMBO CIPOCKII OH.
- 3Haro, KTO BBl TaKOH, ¢ Bammx cioB. [locoymaiite, muctep ['pelicoH, HEe X049y OBITb...

- beH, y MeHs IpOCTO HET BPEMEHM HA BCE ITU MPEPEKATENbCTBA, - BhINAIWII [ peiicoH.
- OcTanbTech 3/1eCh U OOBACHUTE ITOM KEHILMHE, KTO 51 TAKOW M 3aueM mpuexan coojaa. Eciu
OHa OyJEeT MPOJOIDKATh MYTAaThCS OJI HOTaMH, TIO3BOHUTE MPOKIISATOMY JAHPEKTOPY 3TOH TaK
Ha3bIBAEMOI OOJBHUIIBI, TYCTh OH MOJAHUMETCS CloJa. A s momen k Jluze.

Jlaxke He MOKUIasiACh OTBETA, OH BXKHO ABUHYJCA Briepen. (M. [Tanmep)
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Hpuna Cepreesna KonecHukoBa paboTaeT 1moja pyKOBOJCTBOM OJHOTO M TOTO )K€ HadalbHUKA YyXKe
11 ner. OmHaXxxapl e AaBHSS NOJpYTa 3a YaeM CHpPOCHIIa, HACKOJIBKO el XOpoIIo paboTaTh CO CBOMM
HavyanpHUKOM? [lpo3Bywan npubnusuTenbHO Takod oTBeT: «BooOme-to Huuero. OH MHE He
nocaxkaaer. S nenaro cBoro padoty». Torma moapyra nmouHtepecoBanack: «Ho ThI jxe paboTaenib Ha
onnom mecte 11 net. Kak T61 paGotaenin? Tebs korma-uudyan noseicsat? [loxkamnyiicta, He oOuxaiics,
HO MHE COBEpILEHHO HE MOHATHO, KAKOE OTHOILIECHHE UMEET TO, YTO ThI JeJaclllb, K padore Gupmbi».
Hpuna CepreeBHa 3amymanach: «S JEHCTBUTENBHO HE 3HAIO, XOPOIIO JIM i padorar... Moit
HaYyaJIbHUK HUKOTJa cCO MHOM 00 3TOM He roBopuT. IlpaBna, s Bcerma cuurasna, 4yTO OTCYTCTBUE
HOBOCTEH — y’K€ XopolIasi HOBOCTb. UTO KacaeTcsi cofepkaHusl U Ba)KHOCTH MOEH paboThl, TO MpHU
npuemMe Ha pUPMY MHE YTO-TO HE OY€Hb BHATHO MOSCHHIN M O0JbIIe 00 3TOM peun He Obut0. MBI ¢
PYKOBOJUTENIEM HE OCOOCHHO 00IIaeMcsiy».
Bonpocwvi: Kaxue yeau u ycnosus 3¢)@hexmusHOCmU KOMMYHUKAYULL MeHcOy pyKogooumenem u
noouuHennviM omcymcemsyrom? Kak modxcno onpedenumsv ypogensb 8epmuKanibHulX KOMMYHUKAYUU?
Cywecmsyrom au 803MONCHOCIU O BOCXO0AUUX KOMMYHUKayuu 8 oaumHou cumyayuu? Kaxum
00pazom ModHcHO 6oJiee I3ppexmusHo nocmpoums 0OPaAmHuYI0 C6:3b?
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Curyanmsi: Ber paboraete MeHekepoM B cpenHeil mo pasmepy ¢upme. B pykoBomumom Bamu
TPYZAOBOM KOJIJICKTHUBE, KaKk BaM CTajl0 HW3BECTHO, HMMeeTcsi HepopMalbHbId aunep. JlaHHbBIH
paboTHHUK MMeeT OoJiee MPOIOJKUTENBHBIN, YeM Y Bac, ONBIT pabOThHI B TaHHOU cepe nedaTeabHOCTH,
CTaXX ero paldoThl MPEBHIIIAET Balll MMOYTH B JBa pa3a. KpoMe TOro, oH yMeeT BBICIYIIATh APYTUX
COTPYJHHKOB, MHOTHE YT K HEMY 3a COBETOM, a He K Bawm.
Bb1 nHameTrnu B Ompkaiiiee BpeMsi pacuIupuTh chepy IesTeIbHOCTH GUPMBI, IPOBECTH HEKOTOPHIE
W3MEHEHUS B CTPYKType ympasieHus. HedopmanbHblii nuaep, xkak Bam cooOumwim, NpoTHB
MPEJICTOSAIIUX TIEPEMEH.



3adanue: Paspabomaiime cmpamezuio 63aumooelicmsaus meHeoxcepa u HeghopmaibHo2o auoepa.
Buvibepume o0ny uz arbmepnamue nogeoenusi MeHeoxicepa:

Yeonumo necoenacnozo nuoepa; Ilpoucnopuposams e2o muenue; Ilpugneus Ha c8010 CMOPOHY,
Ilpouee (0ob6ocnosamy).

CuryaunonHnas 3agaua Ne 29
B xomnektuBe otnena omnoro HWM ra3oBod MPOMBINUICHHOCTH 32 TOABI COBMECTHOH pPabOTHI
CJIOKUJTUCH XOPOIIIHME OTHOIICHHSI MEXIY BCEMHU WICHAMH KOJUIEKTHBA. OTIeN YCIeUTHO CIPaBIIsuICs
C TIOPYYCHHBIMHU 32/IaHUSIMH.
B cBs3u ¢ mepeBojioM Ha JPYryr paboOTy CTAporo HayalbHHKA OTIENA Ha €ro JOHKHOCTH OBLT
Ha3HA4YeH MOJIO/ION YUEeHBIH, M3BECTHBIN CBOUMHU HOBATOPCKUMH pa3zpaboTkamu. CBOO IEATEIBHOCTD
HOBBIM PYKOBOJWTEIh Hayaldl C YKPEIUICHUS TPYJOBOH JHCHUILIMHBI: Oblla yCTaHOBJICHA
perucTpanus BpeMEHH INpuxoja Ha paboTy M yxoga C paloThl, BHYTPEHHHUX KOMAaHIHWPOBOK,
YCTAHOBJICHO BpEMsl MPUEMOB IO JUYHBIM BompocaM. OH 3HAYUTENBHO PACIIMPWI TEMaTHUKY
Hay4HBIX HMCCJIEJIOBAHUM OTHENa, 3aKIIOYUB JIOTOBOPBI C MPOU3BOACTBEHHBIMH OpPraHU3ALUSIMU B
COOTBETCTBHHU CO CBOEH HAy4YHOH creruaim3aiueil. 3aJanusi MOJUYUHEHHBIM CTapajcsl JaBaTh Kak
MOJKHO 0oJiee TIOJJPOOHO, CUUTAs], YTO COTPYIHUKH HEAOCTATOYHO KOMIICTCHTHBI B JAHHBIX BOITPOCAX
Y 4TO OHH CTPOTO JOJKHBI TPUACPKUBATHCS HHCTPYKITUH.
Uepe3 HEKOTOpPOE BpeMsI 3aKa3UUKH OTMETHIIN YXY/IIIIEHHUE KaueCTBa HAYYHBIX pa3paboTok otaena. B
KOJUIEKTUBE YXYIUIWINCh B3aWMMOOTHOLIECHUS, T[OBBICUJIACh Pa3JpakKUTEIbHOCTh, HAYaJIHUCh
KOH()JIUKTHL.
PemmB, 9TO HYXHO O030pPOBHUTH KOJUICKTHB, HAYallbHUK OT/AENa TPEIJIOKUI YHTH Ha TEHCHIO
HECKOJILKMM COTPYAHHKAM, B3SIB HA UX MECTO MOJOJBIX crenuanucToB. OIHAKO TMOJIOXKEHUE HE
VITYYIIAIOCH.
Barmie MHeHIME OTHOCUTENEHO BO3HUKIIIEH CUTYyaIlliy U HATIPABJICHUN €€ NCIIPaBICHUS?
Onpedenume: mun KOHOAUKMA, COCMAE KOHMIUKMYIOUWUX CHIOPOH, NOB00bL U UCMUHHbIE NPUYUHBL
B03HUKHOBEHUS. KOH(IUKMHOU CUMYayuu, Memoovl U KOHKPemHble NYymu paspeulerus KOHGIUKma.

CutyanmonHas 3amada Ne 30
CuryannonHas 3ama4da Ne 10 (emoBble KOMMYHHUKAITIH)
Be1 — menemkep Gpupmbl 1 Bam npezncrosT neperoBopsl, oueHb BakHbIe Ui Bac, ¢ npencraBurenem
Jpyroi GpupMbl [0 TOBOJLY 3aK/IIOueHHs 1oroBopa. B Hauane Gecensl Bol BuauTe, 4ro Bail napTHep
HACTpPOEH 0JIaro)kKeaaTeNbHO U MO3TOMY 3MOLMOHAIBHO «PACIHUCHIBACTE» €My BCE€ NPEUMYIIECTBA
Bamero ¢ HuM coTpyaHuuyecTBa, conpoBokaas Bamry peus sHepruunbiMu xectamu. Ho 3atem Bbl

OTMEYaeTe, 4TO NapTHEP MNPUHUMAET «3aKPBITYyIO» I03y — CKpEIIMBAaeT pPyKH Ha Tpyau W,
BBICKa3bIBasi CBO€ MHEHHE 110 JaHHOMY BOIIpOCY, U30eraet cMoTpeTh Bam B rinasa.
Bonpocuwi:

1. Ymo o3nauaem oanuas noza?
2. Kakosa modicem 66imb npuduHa makozo noseoeHust napmuepa?
3. Kakue oeticmsusi Bvl npeonpumeme?

IIkana ouUeHUBAHHUS pellleHUs] CHUTYAllHOHHBIX 3aJa4M: B COOTBETCTBUU C
NEHCTBYIONIEH B yHHBEpCUTETE OaUIbHO-PEHTHHIOBOM CHCTEMOIl OlLIEHMBAaHUE pE3YyJIbTaTOB
MIPOMEKYTOYHOM aTTeCTAIlM OOYJArOIIMXCSl OCyIIecTBIsIeTCsS B paMkax 100-0a/ibHOM IIKAJIBI,
IpH 3TOM MaKCHMAaJIbHBIM Oaul MO MPOMEKYTOYHOW AaTTECTAllMH OOyJaIoOIUXCs 1O OYHOU
dopme o0ydueHust coctarisier 36 06aUIOB, IO OYHO-3209HON M 3209HOU opMam o0ydeHuss — 60
(ycranoBneHno nonoxxenuem 11 02.016).

MaxkcruManbHOE KOJIHYECTBO OaylIOB 3a pelIeHne KOMIETCHTHOCTHO-OPHUEHTHPOBAHHOM
3aga4d — 6 0asIoB.

bann, nomydeHHbIl oOywaromumcsi 3a pellleHue KOMIETEHTHOCTHO-OPUEHTHUPOBAHHOU
3a/1a4u, CyMMHPYETCs ¢ OaJIJIOM, BBICTaBJIEHHBIM €MY I10 pe3yJIbTaTaM TECTUPOBAHUSI.
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OOwuwmii 6au1 Mo MPOMEXYTOUYHOH aTTecTalli CyMMUpPYETCsl ¢ OajulaMu, MMOJIy4€HHbIMU
00yJaroImuMcs 10 pe3yibTaTaM TEeKYIIEero KOHTPOJIS YCIIEBaeMOCTH B T€UEHHUE CEMECTPa; CyMMa
0aJJIOB MEpPEBOIUTCS B OLIEHKY 10 AMXOTOMUYECKOW IIKaje (s 3aueTa) WM B OLEHKY IO 5-

OayTHbHOM TIKaJIe (JIUIs 9K3aMEHa) CIISAYIOIUM 00pa3oMm:

CoorsercrBue 100-0aU1bHON U AUXOTOMUYECKON LKA

Cymma 6annos no 100-6annvHou wxane

Oyenka no OUXOmMoMu4ecKoll wKaje

100-50

3a4TCHO

49 u meHee

HC 3a4TCHO

CootsercrBue 100-0au1bHOM U 5-0a/IbHOM LIKAT

Cymma 6annos no 100-o6annbrotl wikane Oyenka no 5-0anibHOU WKae
100-85 OTJIMYHO
84-70 XOPOUIO
69-50 YAOBJIETBOPUTEIHHO
49 u meHee HEYJI0BJIETBOPUTEIHHO

Kpumepuu oyenueanusa pewienus cumyayuoHHoul 3a0auu:

6-5 0an0B BbICTaBISETCS OOYYArOIIEMYCS, €CIM pEeIlIeHUE 3aJaud JAEMOHCTPUPYET
riyOOKOe TOHHMMaHHWE OOyYaIOUIMMCS MPEUIOKEHHOW MpoOJIeMBl M Pa3HOCTOPOHHEE ee
paccMOTpeHHe; CBOOOHO KOHCTpyUpyeMasi paboTa mpeacTaBisieT co00ii TOTUYHOE, SICHOE U TIPU
9TOM KpaTKoe, TOYHOE ONMCAHWE XOJa peleHus 3agadd (IOCIe0BaTENbHOCTH (MU
BBIMIOJTHEHHS) HEOOXOMUMBIX TPYAOBBIX JEHCTBUI) U (HOPMYIHPOBKY JIOKa3aHHOTO,
MPABIJIEHOTO BBIBOAA (OTBETA); NIPH ITOM OOYUYAIOIIUMCS TPEUIOKEHO HECKOJIBLKO BAapHAHTOB
pellieHus] WU OpPUTHHAIIbHOE, HECTaHIapTHOE pelleHue (uiau Haumbosee >PQPeKTUBHOE, HIIU
Haubosee palMoOHAIbHOE, UM ONTUMAIIbHOE, WU €IUHCTBEHHO MPAaBHIBHOE PEIleHUE); 3a1a4a
pelleHa B yCTaHOBJIEHHOE MPEI0/1aBaTeIeM BpeMs WM C ONIEPEKEHUEM BPEMEHH.

4-3 Oanna BbICTaBISETCS OOydYarolIeMycsl, €CIM pelIeHHe 3aJaud JEMOHCTPHUPYET
MOHUMAaHHUE O0YYaIONIMMCS IMPEIOKEHHOW MPOOJIEMBI; 3a/1ada pelleHa THIIOBBIM CIIOCOOOM B
YCTaHOBJICHHOE IperojaBaTesieM BpeMs; UMEIOT MecTo ol1iue Gppasbl U (WIKM) HECYlIIeCTBEHHbIE
HEJIOUETHI B ONMKMCAHUM XO/a pelieHus 1 (Win) BeIBOA (OTBETA).

2-1 Oanna BbICTaBISETCS OOydYaroIIeMycCsl, €CIM peIIeHHe 3aJaud JEMOHCTPHUPYET
MOBEPXHOCTHOE MMOHUMAHKE 00YJIArOIIMMCS ITPEIOKEHHOM MPOOIEMBI; OCYIIECTBIICHA TOMBITKA
11a0JIOHHOTO PElIeHUs 33/1a4d, HO MPU €€ PELICHUH JOMYIIEHbl OMUOKUA U (WJIK) MPEBBIIICHO
YCTaHOBJICHHOE IIPEI0AaBaTEIEM BPEMS.

0 0an0B BBICTABISETCS OOydYarOIIEMycCs, €cCld pelIeHHe 3a/addl JAEMOHCTPUPYET

HETMIOHMMAaHNe OOydYaloUMMCs TPEUIOKEHHONH MpoOsieMbl, W (WJIM) 3HAYUTEIBHOE MECTO
3aHUMAIOT 001IHe (Pa3bl U TOJOCIOBHEIC PACCYXACHHUS, U (MITN) 3a/1a4a HE peIIeHa.
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