[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
NHbopmaums o Bnagenbue:

®WO: HukntuHa EneHa AnekcaHapoBHa MUWUHOEBEPHAYKU POCCUU
[lomxHocTb: 3aBeaytowmii kadheapon
[ata nognucanms: 12.09.2025 13:02:13[0 o o

VHHKabHBI MPOrPaMMHbIFE KITI0U: ro-3amaHbIi rocyaapCTBCHHBIM YHUBCPCUTET

b82bb1b02541bfa5ccfb5e275a3d186687f0792d

YTBEPXAIO:
3aBeayrommii kKaheapon

KOMMVHUKOJIOTHH U IICUXOJIOTHH

=

¥ 4 E.A. Hukntnna
«27» nrong 2025 r.
OLEHOYHBIE CPEJICTBA

JUISL TEKYILETO KOHTPOJIS YCIIEBAEMOCTHU
Y IPOMEKYTOYHOM aTTecTallMyi 00y4YaroIuxcs
110 TUCLUIIIINHE

OCHOBBI MeIHAIUU
(HaumeHoBaHue OUCYUNTUHBL)

37.03.02 Koudaukronorus
(k00 u naumenogarnue OI1OII BO)
HanpaBJIEHHOCTH (podnib) «KOHPIUKTOIOTUS B YIIPABICHUH [IEPCOHATIOM C
MPUCBOCHUEM JIBYX KBAIU(PUKALKKA OJHOTO YPOBHS BBICILIETO0 00Opa30BaHUs

Kypck — 2025



1 OHEHOYHBIE CPEIACTBA JJd TEKYIIEI'O KOHTPOJIA
YCIIEBAEMOCTHA

1.1 IIPOHU3BO/ICTBEHHBIE 3A/IAY9H (keiic-3a0auu)

1. Meaguanusi Kak aJbTepHaTUBHAs popMa ypery1upoBaHusi CIiOpoOB

[TpousBoacTBeHHas 3amada Nel. Ha coBemanuu pyKOBOAMTEIh PACKPUTHUKOBANT padoOTy
OJTHOTO M3 COTPYAHHMKOB. DTOT COTPYJHUK OBUI YEIIOBEKOM BCIIBUIBYMBBIM, OH JIOCTATOYHO PE3KO
OTBETUJI CBOEMY HadYaJbHUKY, CKa3aB, 4YTO CYHUTAET €r0 KPUTHKY HECIPABEAJIUBON, U TMOKUHYI
MPUCYTCTBYIOIINX, XJIOMHYB JABEphI0. [locime 3TOro ciryyass OTHOIICHUS MEXIY PYKOBOJMTEIEM H
MTOTYUHEHHBIM JIOJITOE BPEMSI OCTABATTUCh HATSHYTHIMHU.

Ilpoananusupyiime kongauxm. Onpedenume npeomem KOHOAUKMA, U0, OemepMUHUPYIOujue
gakmopwsl, o0cobeHHOCMU OUHAMUKU NPOMEKAHU OAHHO20 OpP2AHU3AYUOHHO20 KOHDIUKMA,
B03MOJICHBIE CHOCOOLI PAOOMbL C HUM, YCI08Us, Obecneuusaroujue npeoynpeddcoeHue noooOHLIX
KOHGIUKMOo8. Bo3MOIICHO U 8 OAHHOM Clyude UCNONb308aHUue npoyedypsl meouayuu? Obocuyiime
omeen.

2. ®opMBbI POBEIEHNUSI MeIHALMN KAK AJIbTEPHATHBHOIO CII0C00a

[MpousBoncTBennas 3amada Ne2. IlpencraBere cebe, uro Bwl paboraeTre B opraHuzanuw,
OCYIICCTBIISIONICH MEIMATUBHBIE YCIYyrd W BaM MOpy4Ymsid COCTaBHTH MpaBuia TPOBEACHUS
MPOIIETy Pl MEIUAINH, KOTOPBIC JOJDKHBI OBITh YTBEPIKICHBI OPTaHU3AIHCH.

Ymo 0o0nxcHO Oblmb YKA3AHO 6 Npasulax NposedeHusi npoyeoypbl Meouayu, YmeepHcOeHHbIX
opeanusayueu? Cocmagbme npumepHvlli CHUCOK makux npasui. Hyoicno au eénademsv ocnosamu
npagoeuiX 3HAHUL 0Nl cocmasieHus maxux npasun? Hyowcno au 3nams npupody KoH@ukma,
oemepMuHUpyrowue e2o Gakxmopwl, 0COOEHHOCMU OUHAMUKU NPOMEKAHUsL KOHQIUKIMOE 8 PA3IUYHBIX
chepax, 603ModCHbIE CROCOOBI pabomvl ¢ HUMU, YCI08Us, obecneuusarowjue npeoynpexcoeHue,
paspeuierue u ynpagieHue KoHGauxmamu 0Jisk COCMAgIeHusi MaKux npasu?

3. bazoBble yci10Bus poBeAeHUus npoueaypbl Meauanuu. [lpeumymecrsa u
NepPCneKTUBLI PAa3BUTUA MeIHALMU.

[TpousBoacTBeHHas 3amaua Ne3. Mexay IByMsi COTPYIHUKAMH HE CIOXKHINCH OTHOIIeHUS. B
pasroBope OJWH YHOTPEOMJI KaKMe-TO HEYMECTHBIE CIIOBA, BTOPOW OOMJENCs, XJIOMHYN IBEPHIO H
Hamucan jkano0y Ha mepBoro. PykoBoauTenb BbI3Ball OOMAYMKA M 3aCTaBUI €TO0 W3BUHHUTHCS.
«VHIIMIEHT WcYeprnaHy», - 3asBWI PYKOBOJIUTENb YIOBIECTBOPEHHO, UMES B BHUIY, YTO KOH(IUKT
paspelieH.

Ilpoananusupyiime  kongaukmuyto npooaemy. Onpederume npeomem  KOHQDIUKMA,
oemepMuHUpyrowue Gakxmopwl, 603MONCHbIE CROCOObI pabombl ¢ HUM, YC108Us, 0becneuusaroujue
npeoynpesicoeHue u paspeuterue no0oonvix Kongaukmos? Kak vl dymaeme, aensemcs au OAHHbIU
KOHGuKm paszpeutenHvim? Bo3mooicHo au 6 0anHOM cliyyae ucnonvizosanue meouayuu? Eciu oa, mo
8 HeM npeuMyuiecmed UCHoib308aHUs. NPOYeOdyPbl MeOuayul 8 OAHHOM ciydae?

4. Poaib npaBa B Meual U

[IpomnsBoacTBenHas 3amada Ned, Myx u xeHa pa3Benuch. [locne pa3Boga BO3HUK KOH(IJIUKT
0 TIOBOJIy TOTO, CKOJILKO BPEMEHH MaTh M OTEI] JOJDKHBI MPOBOIUTH ¢ peOeHKOoM. OTell HacTauBaeT
Ha TOM, YTOOBI 3TO BpeMs CIIUTh IOPOBHY, HAITPUMED, OJTUH MECSI] peOEHOK OyIeT )KUTh C MaTEePhIO,
a CIENYIOIIUK MecsIl ¢ OTIIOM. MaTh HacTaMBaeT Ha TOM, YTO C OTIOM PeOCHOK OyIeT MPOBOAMTH
TOJIbKO BBIXOHBIC.

Ipoananuszupytime xongaukmuyo npobaemy. Onpedenume npeomem KOHGIUKMA, BUO,
oemepmMuHupyrouue Gakmopol, 03MONCHbIE CROCODbL pabombl ¢ HUM, YCI08Usl, 0becneuusaiuue



npeoynpesicoeHue NnoooOHbIX KOHGAUKmMo8. Bozmooicno au paspewenue O0aHHO20 KOH@AUKMA C
nomowpio npoyedypvl meouayuu? Ymo 6 Oanuou cumyayuu 0Ooree 3¢ppexmusHo: cyo uiu
meouayus? ObocHytime omeem.

5. Ocnonsononarammue NPpUHIOMIIBI MEAUAIUN. ITanbl NMpoBEACHUSA
Meauanmnun.

[TpousBoacTBeHHas 3amaua NoS. [leped samu npumepHas ecmynumenvHdas peub Meouamopa.
Mooicno 1w no  codepocanuio e2o pedu  CKA3AmMb, UYMO Meouamop umeem CcHOCOOHOCMb
AHATUBUPOBAMb KOHQIUKMHblE NpOoONieMbl, UCNONIb308AMb OCHOBHLIE NOJONCEHUS U Memoovl
meouayuu Osl peuieHuss npogeccuoHanvuuix 3aoay? Pacckasan nu meduamop o 6cex 0a308bix
npuHyunax npoyeodypvl meouayuu? Buvioenume nonosxcumenvHvle u ompuyamenvbHvle MOMEHNb
O0aHHOU peuu. BHecume c8ou npeodnodceHuss no KOppeKmuposke OAHHOU peyu, eciu Maxkosvle ) 6ac
umeromcs.

- 3npasctByiite, ViBan MBanoBuu! 3npaBcTByiite, Mapus ®enoposna! Mbl xnanu Bac. Mens 30ByT
Enena. Oto s mpenBaputensHO AOroBapuBaiack ¢ Bamu o BcTpede, W B MOCHEAYIONIEM UMEHHO S
Oyay mpOBOJNUTH MeAMATHBHYIO nporienypy. Kak Bame Hactpoenue? brictpo Bel Hamwm Ham neHTp?
Uro6sl Bel uyBcTBOBanu cedsi koMpopTHO, s pacckaxxy Bam, rme u yto Haxoautcs. 31ech Bol
MOJKETE Pa3[eThCs M TOBECHTH BEPXHIOIO OJICKIYy, HAlPOTHB Tapaepoda — Tyaser, B xoiuie Bbl
HaiifieTe Bce He0OX0UMOe, YTOOBI BBIMUTH Yail uiu Kode. A BOT 37eCh — 3aJl JjIsl IEPETOBOPOB, T
HAac HUKTO He OyJeT OECIIOKOUTh BO BPEMS MEAHAIIUH.

- JlaBaiiTe mpoiinem B 3ai Ui MEPEroBOPOB, re Bbl B COKOHHOW 0OCTaHOBKE 03HAKOMHUTECH C
JIOTOBOPOM, COTJIAIIEHUEM O MPOBEJCHUU NPOLIETYPHI, 0QOPMHUTE BCE HEOOXOTUMBIE TOKYMEHTHI.

- JIns Havama xorenaoch Obl OTMETHUTH Ballle MYXKECTBO B TOM, uTOo Bbl Hamuiu B cebe CHUIIbI IS
peleHHs] CIIOKHOW KOH(IMKTHOM CHTyallMd MHUPHBIM [HMBHUJIM30BAHHBIM IyTEM MpPH ITOMOIIH
Meauanuu. Hageroch, uTOo 3Ta mporeaypa MomMoxkeT Bam BbeIpaboTaTh KH3HECHIOCOOHOE W
B3aMMOBBITOJHOE DEIICHHE 110 YPETYJIMPOBAHHIO CYMIECTBYIONIETO KOH(IJIMKTA Ha YCIOBHUSX
83AUMHO20 Y8adCeHuss U mepneHus opye K opyey. 51, B cBOI0 ouepenb, Takxke obemaro Bam
YBKUTEIBHO U BHUMATEIBHO OTHOCUTHCS K BAIllUM YyBCTBaM U MHEHUSIM.

- Taxxe B mpolecce MeAMaluM COOJIOJAETCS pABeHCcmEo U paHonpague. DTO 3HAYUT, UTO S
00513yIOCh IICHUTh, YBaXKAaTh U CUATATHCS C TOYKOM 3pEeHHUsT Kaxaoro u3 Bac, a Takke KaxaoMmy U3
Bac Oyzer mpenocTaBiieHa BO3MOXKHOCTb IOOYEPETHO BbICKa3aThb CBOM B3IVIAABI B OJMHAKOBOM
o0beMe M B paBHOH cTeneHH. MHEHHE KaKIOro HEMPEeMEHHO OyAeT YCIBIIIAHO M MPHUHSATO BO
BHUMaHMEe. B TeueHue Bcell mpouenypsl s Oyday COXpaHATb HEUTpaIUTET, OECIIPUCTPACTHOCTh U HE
OyZly 3aHMMaTh BBIPaXCHHYIO MMO3UIMIO B OTHOIIEHUH Koro-inuoo u3 Bac.

- HeoOXxoauMbIM ycaoBHEM HPOLENYphl SBISETCS KOHGUOEHYUANbHOCHb, TO €CTh S TapaHTHPYIO
Bawm, uto Ta uH(poOpMaIus, KOTOpas CTaHET U3BECTHOM B XOJ€ MPOLEAYpPbI, OCTaHeTcs B TaiiHe. Eciu
BO3HUKHET HEOOXOAMMOCTh WHAMBUAYAIbHOM BCTpedM ¢ KeM-TO U3 Bac, To momydeHHass MHOM
nH(pOopMalKs B X0J1€ TAKOM BCTpEUM MOKET OBbITh COOOIIEHA APYTOil CTOPOHE TOJIBKO C COIJIaCUs MU
0 POChOE yYacTHUKA MHIUBUAYAILHONW BCTPEUH.

- Bam Oyner olecneueHa npospauHocmv u OmMKpulmocms npoyeoypwvl. 51 Oyday CTPEeMUTHCA K
YECTHOCTH M HCKPEHHOCTH 10 OTHOWIEHHI0O K Bam, Oyay pa3bscHATH CMBICT MOUX JEWCTBUM,
OTBEYAaTh HA BOIPOCHI OTHOCHTEIBHO BCEH MPOLEAYpHl MEIWAllH, a TaKKe COJCHCTBOBATH
NPUHATUIO BaMu 0CO3HAaHHBIX peleHni, OCHOBaHHBIX HAa HH(POPMUPOBAHHOCTH.

- Eme oaun mnpuHmmn mnpoueaypsl — oobpogorvhocms. Kaxnpli uz Bac mo coOGcTBeHHOMY
BOJICU3BSIBIICHUIO CTall YYaCTHUKOM MEIMAIlMM U TakXke KaxIpli n3 Bac mmeer mpaBo B J1r000ii
MOMEHT TPEKPATHUTh MPOIENypy W BHIUTH M3 Hee. AKIEHTHPYIO Ballle BHUMaHHE Ha TOM, 4TO BHI,
WBan MBanoBuu, u Bel, Mapus ®@enopoBHa, sBiIsieTeCh COOCTBEHHUKAMH KOH(IMKTA U pasfenseTe
MEXIy cO000i OTBETCTBEHHOCTh 3a MPOAYKTUBHOCTH W PE3YJIbTaT COBMECTHOH pabOTHl Haj
pasperieHreM KoH(mukTa. Meauanus NpeArnoyiaraeT Ballld COBMECTHBIE JEUCTBUS MO MOUCKY
B3aMMOBBITOJHOTO PEIICHUSI.



- Ilpouenypa meananuu OyaeT BKJIIOYATh BalllM 3asBJICHUS MO CYTH KOH(DIMKTA, U3Y4YEHHE TEM,
TpeOyrommx 00cykaeHus, (GOpMHUPOBAHKE MOBECTKH JIHS, MIPOSCHEHUE BAaIIMX WHTEPECOB, MOUCK U
OLICHKY BapHaHTOB PeLIeHUs IPOOIeMbl U BEIPAOOTKY MEIUATUBHOTO COTJIAIIICHHUS.

- Uto Be1 oxugaere ot npouenypbi?

- Ecniu y xoro-to u3 Bac ecth He00X0IUMOCTh B IIEpEPhIBE WU Iay3e MO TEM WM UHBIM IpUYHHAM,
JaBaiTe 0OroBOPUM 3TO Cpasy.

- Moxerte i Bl OTKIIFOUUTH COTOBBIE Tee(OHBI?

- Xouy yTOYHHTb, €CTh JIU TPEThSI CTOPOHA, KOTOPAst MOXKET MOBJIHATH Ha PEIIEHUE KOro-Trudo u3
Bac?

- Bce 1 MOHATHO MM HYKHBI IOMIOJIHUTEIIbHBIC Pa3bsiCHEHUS?

- KT0o HauHeT nepBriM?

6. UHCTpyMeHTapuil MeauaTopa.

[TpousBoacTBeHHas 3agaya Ne6. Bpl mnpunuim  JoMOHM  OuY€Hb TOJIOJHAs C IIOJHON
YBEPEHHOCTHIO, UTO CMOXETE OTBEIaTh JJOMa BKYCHBIA yxuH. OJHAKO, y)KMHA HE OKa3zanoch. Ero
cbenu Bamm JoMairHue. COOTBETCTBEHHO, BBl HCITBITHIBAETE HETOJOBAaHUE U OOHUTY.

Hcnonvzys mexuuxy «-coobuenue», cpopmynupyiime c8orw npemeH3uio c60uM OOMAUIHUM
U npuzosume 8 OanbHelueM K KOHCMPYKMUBHOMY NO8EOeHUI0 8 NOOOOHOU CUmyayuu.

7. Cpepbl IpUMEHEHUA MeAUALUN

[TpousBoacTBenHas 3anada Ne 7. Osnaxkombmecb ¢ OmMpvl8KOM U3 COOPHUKA MAmMepudanos
«Texnonoeuu 6occmanosumenvrou meduayuu (Llxonvuvle cayscovr npumupenus)y (Cocmasumens u
omeemcmeenublil peoakmop P.A.bauxos. Cmaspononw, 2013. — 206 c.).

CeromHss MNPOUCXOIUT MEIJIECHHOE OCBOECHHUE HJCOJOTUU HEOOXOAUMOCTH pPadOThl C
KOH(MIMKTaMU, MyOIUKYIOTCS YYEOHUKU MO KOH(IMKTOJIOTUH, HO yNpaBieHHE KOH(PIUKTaMU Kak
OCO3HAHHOE JIeHCTBHE (a HE B (hopMe 3HaHUS 0 KOH(DIMKTAaX) B OOIBIIMHCTBE IKOJ HE TPOUCXOIHT.
He cmnocoOcTByeT ywyacTHiO B3pOCHBIX B pa3pelIeHUH AETCKUX KOH(DIUKTOB M Teaarorudeckas
noktpuHa. Kak ormewaer [.II. IlenpoBunkuii: «...BO MHOIMX IEJarormyeckux padoTax
BBICKA3bIBAETCSl OTPHUIIATENILHOE OTHOIIEHHE K BOCHUTAHHIO METOJOM ‘‘KOHGIHMKTOB®. CumTaercs,
YTO MEeAaror-BOCIUTaTelb HE [JOJKEH WX CO3/laBaTh W HE JIOJDKEH HMH I10JIb30BaThCsl B
BOCIIUTATENbHBIX LEMIX. OTa no3uuua HeompasaaHHa. “KoH(IUKTH® (MIM paspbIBbl) BO
B3aMOOTHOUICHUSIX MEXAY J€ThbMHU MTOCTOSSHHO BO3HHUKAIOT. W 3a1aya BOCIUTATENS! COCTOUT COBCEM
HE B TOM, UYTOOBI cTapaThCs M30€XaTh UX, @ B TOM, YTOOBI UCMOJIB30BATh UX B IENSIX BOCITUTAHMUS.
Bonpmie Toro, HaBepHOE, MOXXHO CKa3aTh, 4TO 0€3 OSTUX KOH(MDIMUKTOB BOCHUTAHHUE BOOOIIE
HEBO3MOXXHO. EJMHCTBEHHBI pe3ynbTaT yKa3aHHOW MEJaroruuyeckodl JOKTPUHBI H30eraHus
KOH(JIMKTOB COCTOUT B TOM, YTO TE€JAAror-BOCIUTATENb TEPSET BO3MOXKHOCTh YIIPABIATh JETCKUMHU
KOH(MIMKTAaMU U JACWCTBUTEIHHO BOCIHTHIBAThH feTei. JlymaeTcs, 4to BepOanu3M B BOCIUTAHUH U
€CTh CJICJICTBUE ITOW JOKTPUHBL. A €CITM MBI XOTUM BOCIUTBHIBATh PEAJbHO, TO HaM, OYEBHJIHO,
MPHUAETCS PYKOBOAUTH KOH(DIMKTAMH, a 3TO 3HAYUT TaKXKe M CO3[aBaTh yCIOBUS A1 HUX. BTopoii
BOKHEHIIINI MOMEHT B CUTYallUsX BOCIUTAHHS — TO CO3/IaHUE TAKWX YCJIOBHU M TaKas MTOCTAaHOBKA
JIOTIOTHUTEBHON 3a7]aud, 4TOOBI MPEAMETOM [EATEIbHOCTH M CO3HAHUS JIeTel CTaHOBWIHCH HX
B3aMMOOTHOIICHHS C IPYTHMH JCTHMH U BOCITUTATEIISIMU.

Ilpoananuzupyiime npeocmaenennyio npobnemy. Coenacuvl au Bevi ¢ nosuyuei I.11.
Il]eoposuyxoco? Kakx 6bl cuumaeme, umo 3HAUUM BOCNUMAHUE MEMOOOM “‘KOHMAUKMOB»?
Aensemces au smom memood spgpexmusnvin?  Umo 3nauum «pykosooumv KOH@OIUKMAMUY U Kaxas
cucmema Mmep nod omum noopazymesaemcs? Hyowcnvl 1u nedazozy npasosvie 3HAHUSL NpU
pyKkogoocmee koughauxmom? Hyoicno nu nedazocy 01 ynpasieHus KOH@OIUKMOM 3HAMb APUPOOY
KOH@AuUKma, e2o cmpykmypy, 6uobvl, OemepMuHupyruwue @Gakxmopwvl, 0CoOOeHHOCMU OUHAMUKU
NpomeKaHusi KOH@IUKMOE 6 WIKOJIbHBIX KOLIEKMUBAX, BO3MOJICHbIE CHOCOObL pabomvl ¢ HUMU,
yenosus, obecneuugaroujue npeoynpexcoerue, paspeuerue U ynpagierue KOHQIUKmamu u Mupom?



8. OpraHu3alMOHHO-TEXHUYECKOe U JTOKYMEHTApHOe o0eclevYeHue 3TANoB
npoueaypbl MeJuanuu.

IIpousBoncTBenHas 3amada Ne8. Ilocime cunbHOro cHeromaja B CaJOBOAYECKOM
TOBApUILECTBE ObLIa IPOYMIIEHA TOJBKO TIJIaBHAs JOpOra, a JOPOXKKH MEXIy JOMaMH ObLIH
3aBaJIeHbl CHETOM, Y HEBO3MOXKHO ObUIO IIpoexaTb. X035i€Ba JJOMOB JOTOBOPUINUCH JTOOPOBOJIBHO
HaHATh TPAKTOpP 3a COOCTBEHHBbIE [EHbIM M PACUUCTUTHh JAOpOoXKy. OnumH cocex Obul B
KOMAaHJIUPOBKE, II03TOMY 3a HEro JEHbIM 33 PACUUCTKY CHEra CIalHd OCTaJIbHBIE X031€Ba JOMOB,
HamepeBasichb UX 3a0paTh nocie ero mnpuesfa. OnHaKo, BEpPHYBIUMHCS W3 KOMaHJIUPOBKU COCEN
3asi1BUJI, YTO OH ACHBI'UM CJaBaThb HEC co6npaeTc;1, IMOTOMY 4YTO €TI0 B 3TO BpECM: HE OBIJI0 ¥ HUKAKOIo
COIJIacHsl Ha cJlady JIEHeT 3a pacuuCTKy CHEera OH He JjaBall.

IIpeonooicume 603MOACHbIE 8APUAHMbBL PA3PEULEHUs KOHPIUKMA C NOMOWbIO NPOYedypbl
meouayuu. Kmo 6 kauecmee KOHQDIUKMYIOWUX CMOPOH MOJCEm Y4acmeosams 6 npoyeoype
meduayuu? Cocmasbme npumeproe mMeOuamuHoe coiauieHue, UCnoNb3ysa CMaHOapmuylo 00uyio
Gopmy. B dannyro gpopmy vl modiceme Ha ceoe ycmompeHue HecCmu, Heooxooumble ¢ 8auiell mouKu
3peHust, U3MeHeHUs.

MenunaTuBHoe coriaiieHue (oomas ¢gpopma)

MenuatuBHOE coryiameHue Ne (oOmast dhopma)
n n r.
(MecTo 3aKIIOueHus) (mara 3aKytOuEHU)

(monnoe HaumeHnoBanue win O.J1.0. nuua)

B JIMIIE :
(monnoe HaumenoBanue wii O©.1.0. nuua)
JICHCTBYIOIIETO HA OCHOBAHUH

, AIMEHYyEeMO€E B
nanbHelmem "CropoHa 1", ¢ 01HO# cTOpOHBIL, U

, JEUCTBYIOLLETO Ha
OCHOBAaHHU , UMeHyemoe B pgambHedmem "Crtopona 2", c¢ apyroi
CTOPOHBI, COBMECTHO HMEHYEMBIE B JlaJbHEeNIeM "Ctoponsi", 3aKJIFOYMITN

HaCTOAIICC Cornamenue o HHWKCCIICAYHOIICM.

[Ipeamer Cornamenus
1. CropoHBI IPOBENH NMPOLETYyPy MEIUALIMU B OTHOILIEHUH CIIOpa(oB) 1O BOIPOCY

(IpenMeT criopa Wiv CIiopoB)
MIpU TPUBICYCHUH B KayecTBe MeAuaropa (WM OpraHU3alMH, OCYIIECTBISIIONICH NeATeIbHOCTh IO
o0ecrnedeHunIo MpoBeIeHUs MPOLEAYPbl MEAUALINN)

(HanmeHoBaHue obecnieunBaromeil opranuzauuu unu ®.M.0., aapeca, TenedoHbl, 3IEKTpOHHAS
MOYTa JIUII, OCYIIECTBISIOUINX MEIUAIIHIO)

2. Hacrosimee Cornamenne yTBEpKAAeTCs CyAOM WM TPETEHCKUM CYJOM B KadeCTBE MHPOBOIO

COTJIAIIEHUS! B COOTBETCTBHHU C MPOLIECCYATbHBIM 3aKOHOJATENbCTBOM (MM 3aKOHOAATEIHCTBOM O

TPETeHCKUX CyIax, 3aKOHOIATETBCTBOM O MEXTyHApPOAHOM KOMMEPUYECKOM apOnuTpaxe).

3. Menuarus MIPOBOJIUIIACH B CIIeyIOLIeM HOPSIIKE:

(cchulka Ha MpaBuia IPOBEAEHUS IPOLELYpbl MEAMALNH, YTBEP)KIEHHBIE COOTBETCTBYIOIIEH
OpraHM3anuei, OCYIIECTBISAIOMIEH JAeATeIbHOCTh IO O0O0ECIEYeHHIO TMPOBEACHUS IPOLETYpHI



MeMaluy, UK OlIpeJesieHHe MOpAIKa ¢ yKa3aHUeM IIpaB 1 o0s3aHHOCTEH CTOPOH NMpH NPOBEIECHUH
IpoIelypbl MeIualii, OCOOCHHOCTEH MPOBEACHHS MNPOIEAYphl MEOUALMU TPH ypPeryJIupOBaHUH
JAHHOTO CIIOpa, MHBIX YCIOBUH IIPOBEAECHUS MPOLIEAYPhI MEHALINN)

4. Cpoku npoBeJeHMsI IPOLIEypbl MEUALINN:

(He Oosee MECTHIECATH JTHEH)
BapuaHT 17151 HCKITIOUUTENBHBIX CIy4aeB: CPOKH MPOBEACHHUS MPOLCAYPHl MEAUALINH:

(ae Oosee cTa BOCBMHJIECSTH JTHEH)
5. [1eATenpHOCTb 110 MPOBEACHUIO IPOLIEAYPBI MEAUALIMA MEIUATOPOM
(amMn) (WM oOpraHu3alM, OCYILECTBIIAIOUIEH JEATENbHOCTh 110 OOECHEeUeHHIO IPOBEICHUS
MpOoIeIypbl MEANAINH) OITauynBasiach CTOPOHAMHU B PABHBIX JIOJISAX.
6. B pesynbrate Meauanuu CTOPOHBI 1OTOBOPHIIUCH:

6.1. Cropona  o0Os3yercs CTOopoHE B CpOK B pa3sMmepe (KOJUYECTBE)

(iubo ykazaTh MHBIE yciioBusl oOsizarenbcTBa CtopoHsl), a CTopoHa  o0s3yercs

CropoHe B cpok B pazmepe (KOJIUYECTBE) (;Tmbo ykazaTh MHBIE

yCIIOBHUS 00s3aTenbCTBA CTOpoHHBI).

6.2. CtopoHa __ BmpaBe oT CTOPOHBI B CpPOK B pa3Mepe (KOJIMUYECTBE)
(;1mbo ykazaTh UHOE).

Cropona __ BmpaBe or CTOpoHBl B CpOK B pa3mepe (KOJIUYECTBE)

(6o yKazatb HHOE).

7.Hanuuue Hactosimero CoraiieHus He SBIISICTCS MPETSITCTBUEM IS

oOpailieHus B CyJl WK TPETEHCKUIA CYI.

8.Hactosmee CornameHue MOXeT ObITh U3MEHEHO WJIM PacTOpPrHyTo Ho coriameHuo CTOpoH win
o TpeboBanuto oaHoit u3 Ctopon. Takxke

CornaiieHyue JOCPOYHO MPEKPALLAETCS B CIAyYasiX:

-nmukBuaanuu (uu cmeptu) Ctopons! 1 winu CTOpOHBI 2;

-npekpaiieHus aeiicteus CornameHus o peleHuo cy/a.

9.B ciyyae BO3HUKHOBEHHUS cIOpPoB Mexay CTOpoHAMH B CBSI3M C HCIIOJIHEHHWEM HACTOSIIErO
Cornamenus CTOpOHBI IPUMYT BCE MEPBI K pa3pelIeHHIO UX IIyTEM IEPErOBOPOB.

10.B ciyvae HEBO3MOXKHOCTHU paspeuieHus YKa3aHHBIX CIIOpOB myTeM
[IEPETrOBOPOB CIIOp OYyIET pacCMOTPEH B

(HamMeHOBaHUE cyna, paccMaTpUBaIOIIETO CIIop)
11. CtopoHbl 00s3yIOTCSI HE pasriamarh 00yl HWH(OPMAIHIO, CBSA3aHHYIO C HACTOAILIUM
CornaieHueM WIH CEro MCTOJHEHUEM, 0€3 MPeIBapUTEIbHOTO MUCHMEHHOTO pa3pelieHust Ipyroi
CTopoHBI, 3a UCKIIOYEHHEM CJIy4yaeB, KOrJa MpeAocTaBieHHe HWHGoOpManuu o0s3aTeNbHO B
COOTBETCTBHUU C 3aKOHOJATeNbCTBOM Poccuiickoi denepanni.
12. Bo Bcem, uto He mnpeaycMoTpeHo HacTtosmuMm CornamenneMm, CTOPOHBI PYyKOBOACTBYHOTCS
3aKOHOIaTEILCTBOM Poccuiickoit denepanuu.
13. Bce MMCbMEHHbIE YBEJOMIICHHS HaIpaBJIsOTCS:
Cropone 1 o ampecy: ;
Cropone 2 no azpecy: .
14. Tlpu wu3MeHEHMHM [OaHHBIX, YyKa3aHHbIX B 1. 17 Hactosimiero Cornamenusi, CTOpOHBI
UH()OPMUPYIOT IPYT JIpyTra B MUCbMEHHOM (JOopMeE B TEUCHHE JTHEH.
15. Hactosimee CornanieHue 1eMcTBYET ¢ MOMEHTA 3aKIIOUCHHUS.
Hacrosimee Cornamenue AecTByeT 10 MOMEHTA HaJjlexallero ucrnojHeHus CTOpoHaMH CBOMX
00s13aTEILCTB.
16. Hacrosimee CornamnieHue COCTaBICHO B 3 3K3EMIUISIPax, UMEIOLIUX
OJIMHAKOBYIO IOPUIUYECKYIO CHUITY, - TIO OJTHOMY ISl KaK10i CTOPOHBI M OJIUH JJISI METUaTopa
17. MecroHaxox1eHus1 1 0aHKOBCKHE PEKBU3UTHI (MacopTHhIE JaHHbIe) CTOPOH:
iCtopona 1 iCtopona 2 |




Tloanucwu:

Cropona 1 Cropona2

( ) ( )

IIxana ouenusanusn: S5-o6abHas.

Kpumepuu oyenueanus:

5 6an0B (WM OIIEHKA «OTJMYHO») BBICTABISICTCS OOYYArOMIeMYyCs, €CIIU 3ajada pelieHa
MPaBWIbHO, B YCTaHOBIIEHHOE MpEIo/iaBaTeieM BpeMsl WM C ONepeKeHHEM BPEMEHH, MPU STOM
oOydJaromuMcsi  MPEAJIOKEHO  OpUTHHAIBbHOEe (HecraHmapTtHoe() pelieHue, WM Haubosee
s¢dekTHBHOE pelieHre, Uik HanboJliee palluoOHAIbHOE PEIlIeHUE, UM ONTUMANIbHOE PeLIeHHE.

4 panna (WK OLIGHKA «XOPOIIO») BBHICTABIIACTCS OOydaromIeMyCs, €CIU 3ajadya pelieHa
MPaBWIbHO, B YCTAHOBJIEHHOE MPENOJaBaTeIeM BpeMs, TUIIOBBIM CIIOCOOOM; JOMYCKAETCsl HAIU4YUe
HCCYIICCTBCHHBIX HEAOYCTOB.

3 0amna (WM OICHKa «yHOBJIETBOPUTEIbHO)») BBICTABISETCS OOyYaromemycsi, eciu IMpu
pelIeHny 3aJauyd JONYyIIEHbl OMIMOKM HEKPUTHYECKOro Xapakrepa U (WIM) NPEBHIILIEHO
YCTaHOBJICHHOE MPEIo1aBaTeeM BpeMsl.

2 0aana (WM OLEHKA «HEYJIOBJETBOPUTEIbHO») BBICTABISCTCS OOYYArOMIEMYCs, ©CIH
3a/laya He pelleHa WK IPU €€ PEelIeHUH JOMYIIeHbI TPYOble OINOKH.

1.2 BOITIPOCHI H 34JAHHA B TECTOBOH ®OPME

1. Meananus Kak ajJbTepHATHBHas (popMa yperyJHpOBaHHs CIOPOB

1.Kto B Poccuu siBisiercs ocHOBaTeneM U mpe3ugeHToM HayuyHo-MeToInYecKoro eHTpa Meauaiuu
u mpaBa, npesuaeHToM HanwuonanpHOM opranmzamuun wmeauatopoB (HOM), mpeacenarenem
nojakomuccuu no APC u meaunanuu Accornpanuu ropuctoB Poccun?

a) I'. Makcynos 0) 1. A. Hlamnukamswunu B) E.H. lBanoBa

2. BBenenue npouenypsl MeAHalul OCYIIECTBISIET HEUTpalbHOE OECIIpUCTPACTHOE JIMIIO, KOTOPOe
Ha3bIBACTCS:

a) MeMaToOpoM 0) MOCPETHUKOM B) KOH(DIUKTOIOTOM

3. Iponenypa mpuMupeHus: KOHPIUKTYIONUX CTOPOH IyTEM HX BCTYIUICHHS B JOOPOBOJIGHBIC
MIEPEroBOPhl C MOMOIIBIO TPEThE CTOPOHBI - MOCPEIHUKA, KOTOPBIM OKa3bIBaeT COAEHCTBHE IS
YpEeryJIMpOBaHus CIIOpa, HA3bIBACTCS:

a) MHPOBBIM COTJIallIEeHUEM 0) eperoBopaMu B) Meauanuen

4. Menuamus - ocobast popma anbTepHATUBHOTO pa3pelleHusl CIIOPOB, IPU KOTOPOH HeEHTpanbHast
TPEThsl CTOPOHA OKA3bIBAET COJICHCTBUE YYaCTHUKAM KOH(DIMKTA B yPEryJIUPOBAHUU CIIOpPA C IENbIO
BBIPaOOTKHU:

a) pelleHus, BBITOJHOTO ISl OAHOW M3 CTOPOH 0) B3aMMOMPHEMIIEMOTO PEIIEeHUs B) MHUPOBOTO
COTJIAIICHUS

5. B kauecTBe MeIMaTOpa MOXKET BBICTYIATh:

a) TOJILKO TpPEThE IMI0, KOTOpPOE HE 3aMHTEPECOBAHHO B HCXONE CIOpa, W HE SBISIOIIEECS
y4aCTHUKOM KOH(IHUKTA 0) aJBOKAT OJJHOM M3 CTOPOH B) OJIUH U3 YYaCTHUKOB MeIUAIIUN

6. [Iporexypa MeauaIiu MOKET OBITH MPEKpaIeHa:

a) TOJBKO TIOCJIEe TOTO, KaK pelieHue OyaeT HaiieHo 0) TOJNBKO MO PEelIeHHI0 MEeIUaTopa, €Cilu OH
pelnT, YTO JaHHas MpoueAypa Oecrone3Ha B) Ha JOOOM d3Tane UM B JII0OOOM MOMEHT Kak IO
WHUIMATUBE YYAaCTHUKOB CIOpa, TaK U MO WHUIMATHUBE MEIUATOpa, €CIM OH IMOCYHTAET, YTO
MPOJOJKATh JaHHYIO MPOLEeaypy Helleaecoo0pa3Ho

7. Ilponiecc MeaUaUU IPEIIONATACT ITOUCK ..oouvvennneenneennnenn.



8. MeauaTtop HE MPUHUMAET, HE BHIHOCUT W HE HABA3BIBAET MM HUKAKUX TOTOBBIX pelieHud. OH

9. CooTHecuTe cr1ocod pasperieHus: KOH(IMKTA € ero CyThio:

Conepnuuecmeo yIIEMJICHUE COOCTBEHHBIX HMHTEPECOB, YCTYIKHA OJHOTO
YeJIOBEKa PaJIy BBITOJIBI IPYTOrO

Ilpucnocoonenue BripaboTka anbTepHATUBHOTO pEIICHUs, KOTOpoe Oynaer
YJAOBIETBOPSITh BCEX YYaCTHUKOB KOH(JIMKTA

H36ezanue B3auMHBI€ yCTYNKH JUIs pa3pelieHusi KOHDIUKTA

Compyonuuecmeo HaBS3BIBAHUE APYTOMY OMNIOHEHTY MPEANOYTUTEIBHOTO IS
ce0s1 peneHus

Komnpomucc UTHOpPHpOBaHWe, wu30eraHne ¥ (AKTUYECKOE OTPHIIAHUE
KOH(IMKTA

10. MGI[I/IaHI/IIO MOXHO OTHECTHU K aJIbTCPHATHBHBIM crocodam paspCICHUs KOHq)J'H/IKTa, IIoTOMY

2. @opMbl NIPOBe/IEHUS] METHANMHU KAK aJIbTEPHATHBHOIO CI0C00a

1. Meauanust 3aHEMAET 110 MPaBy JTUIAUPYIOIIEE TOJI0KEHUE CPEIH:

a) aJbTEPHATUBHBIX CIIOCOOOB pa3pelleHus: CopoB 0) cyneOHBIX CIOCO00B pa3pelIeHHs CIIOPOB B)
apOUTPaKHBIX CIIOCOOOB pa3peIIeHHs CIIOPOB

2. ®opma yyacTHsl BOBJICUEHHOCTH CaMOT0 CyJia U ero paOOTHUKOB IPU MPUMEHEHUN MEAHUATUBHBIX
MPOLIEAYP K JeJiaM, IIOCTYIIUBIIUM B CY/[l, Ha3bIBACTCS:

a) cyneOHoii Meauanuei 0) BHecyeOHOM Meaualueil B) cy1e0HbIM MTPOLIECCOM

3. UTo U3 HUKETIEPEUUCIICHHOTO SBIIICTCS TPEUMYIIIECTBOM MEIHUAIUU 10 OTHOIICHUIO K CyAcOHOMY
pa3buparenabCcTBy?

a) 0oJiee KOPOTKUE CPOKH MPOIEAYPhl KOH(IMKTOpa3pelieHus: 6) BO3MOKHOCTh HE MPUCYTCTBOBATh
Ha MeJIUalliy B) BBICOKasi JOOPOBOJIBHOCTh B HCIIOJIHEHUN PEIICHUI

4. Menuanusi MOKET ObITh OPraHU30BaHA!

a) TOJIbKO yepe3 cyi 0) HampsAMyr ¢ MEAHATOPOM WM 4Yepe3 OpraHu3allMio, MPEAOCTaBISIONIYIO
yeinyru APC B) duepes ofHy U3 CTOPOH KOH(IIUKTA

5. OcHOBHas CTaThsl paCXOJI0B B MEIUAIIUH - ITO:

a) oruiata paboThl CaMOro Meauaropa 0) oriaTa yCIyT MO COCTABJICHHIO MEIMATUBHOTO COTJIAIICHUS
B) OIJIaTa apeH/Ibl IOMEMICHHUS, T/Ie TPOXOTUT METUAIUS

6. THCTUTYT MeManuy B COBPEMEHHOM BHJIC BO3HUK:

a) B koHue XIX B. B 'ommanauu 0) B koHie XX B. B 'epmanuu B) B cepeanne XX B. B CIIIA

7.B coBpeMeHHOW MHUpPOBOIl MpakTHKE IMOJA CYJeOHOM Meauanuedl NPUHATO MOHUMATh............

9. Wnaes ncnoab30BaHUs MEIUAIIUHN BO3HUKIIA B CBSI3H C TEM, UTO...tiiiiiiiiiiiiiiiiiiiiiannn,
10. YcraHOBUTE COOTBETCTBUE MCKAY MOJCJIbKO MCIMAINHN U €€ OTIIMYNUTCIbHBIMHA UCPTAMU

1ConmxenHas A.mipeAnionaraeT MpoBeAeHUE MPOLEAYyPbl OJHUM U3 COTPYIHUKOB Cyza
MOJIETh , KaK TpaBHWIIO, CIENUAIbHO OOYYEHHBIM ACHCTBYIONUM Cynbed. B na
HHOM ciy4ae cyneOHOe pa30MparenbCcTBO 1O Ny TaKKe IMPHOCTaHAB
TUBAETCS, HO MEIUAIUsl TMPOBOJUTCSA B 3JaHUM Cyla, a B CiIydae 3aKi
IOYCHHUSI CTOPOHAMH COTJIAIICHUST 00 YpPEryJIMpOBaHWU CIOpa OHO TYT
XKe TMPOTOKOJUPYETCS B KAa4eCTBE MHUPOBOTO CYAbECH-METHATOPOM.

2UnTerpupoBanHa | b.iponenypy Meauanuu MIPOBOJUT JNENCTBYIOIIUI Cyabs-
s MOJIENb MEIUaToOp, KOTOPBIM IIOMHUMO CBOEH OCHOBHOM JAEATEIBHOCTU IO OCYIL
€CTBJICHUIO MPABOCYAMS 3aHMMAETCS MeQualuel, NMpUHUMas Jenaa OT C
BOUX KOJUIEr-Cyaei




B.memuarus mpencrtaBisier coO00H CTOPOHHIOIO TIO OTHOIIEHUIO K CYZe
OHOMY pa30upaTenabCTBy MPOLEAYPY, OJHAKO HEMOCPEACTBEHHO CBS3aH
a C HMM, TaK KaKk BO BpeMs IIPOBEICHUS MEIUALMU CyJ 3aHUMAaET BbI
KUJATEIbHYIO IMO3ULUI0 M OTKJIAJBIBAECT COBEPIICHUE NAIbHEHINNX IIp
OLIECCYAJIbHBIX JEUCTBUM 0 IOJIIYYEHHUS DPE3YJIBTATOB IPUMUPUTEIBHOU
IPOLEYPBI

3. ba3oBble ycioBus mnpoBedeHUs npoueaypbl mMeauauuu. IIlpemmymecrBa wu
NepCcrneKTUBbI PA3BUTHA MeIHAIUH.

1. Ponb MenuaTopa kak 6ecripucTpacTHON TPEThel CTOPOHBI 3aKITI0YAETCS:

a) B TIOMOIIM CTOPOHAM BBIPa0OTaTh B3aUMOIIPUEMIIEMOE M KH3HECTIOCOOHOE pelieHus criopa 0) B
MIPEIOCTaBIIEHUU TOTOBOT'O PEIICHMsI CIOpa B) B OCYIIECTBIEHUU KOHCYJIBTUPOBAHHUSA 11O BOIPOCaM
paspereHus KOHPIUKTa

2. B obmieM ciiydae mpuMeHeHHne MpoLeAypbl MEAUAIIUN OCYIIIECTBIISCTCS HA OCHOBAHHH:

a) MUCbMEHHOTO COTJIALICHHUS O MPOBEICHUH MPOLEAYPHl MEAUAUN O) MUCbMEHHOTO COTJIALICHUS
CTOPOH B) YCTHO# IOTOBOPEHHOCTHU C MEIUATOPOM

3. Ccpuika B COTJIAIEHWH HA JOKYMEHT, COJICpIKALIMA YCIOBHS YpPErYJIMpPOBaHHUS CIIOpa MpH
COJICHCTBUM MeInaTopa, MPU3HACTCS:

a) MEMATUBHBIM CoTJIaleHueM 0) MeIMaTUBHBIM JIOTOBOPOM B) MEIUATUBHOW OTOBOPKOM

4. Ecnu B 3aKJIIOYEHHOM MEXIY CTOPOHAMH COTJIAIIEHWH O TMPUMEHEHUH MPOLETYPHl MEIAUAIUH
COJIEPKUTCSL ycioBHE 00 OTKa3ze OT oOpallleHus B CyJ B T€UEHHUE OTOBOPEHHOTO JJisi MPOBEACHHUS
MIPOLIEYPhl CPOKA I pa3pelIeHUs Clopa, KOTOPbI BOZHUK MEXKIY CTOPOHAMHU, CYJl IPU3HAET CHITY
3TOro 00s3aTeNIbCTBA 0 TEX MOp, MOKa:

a) ero ycjaoBus He OyayT BBIIIOJHEHBI 0) CTOPOHBI HE MEepeIyMaloT y4acTBOBAaTh B MEIUAIIMH B) TIOKA
MEIHaTop He OTIPABUT CTOPOHBI JIJIsl OOpaIleHHs B CY /I

5. IluceMeHHOe mpeasiokeHue o0 0OpalleHWH K MPOLEeNype MEIUald CUUTAEeTCs OTKJIOHEHHBIM,
eCIu:

a) OHO HE MpaBWIHHO odopmiieHO 0) B TeueHue 30 IHEH co THS €ro HampaBJICHHS OJHA CTOPOHA HE
MOJTyYHJIa COTJIache Ha 3TO APYToi CTOPOHBI B) OTBET APYIOi CTOPOHBI MpHILEN Oe3 YBEAOMIICHUS

6. Ilpouenypa Memuamuu 1O CIOpaM, IEpPEelaHHbBIM Ha pPACCMOTPEHHE Cylna [0 Hayaiga ee
MIPOBE/ICHUS, MOXKET OCYIIECTBIIATHCS:

a) Npo(ecCHOHAIbHBIMU TICHUXOJIOTAMH W KOHCYJbTaHTaMH O) TOJNBKO CYAbSIMH B) TOJIBKO
MenaTopaMHy, paboTaroIMMHU Ha IPOpEeCCHOHAIBHON OCHOBE

7. Ilpn OCyIIECTBIEHNN CBOMX MOJHOMOYHM MEINATOp HE BIPABE:

-OKa3bIBaTh KAKON-JINOO CTOPOHE ......vvvenrenenenennenn. ;

- JICJTATD BASBIICHUS O ..eouveneentanneaneeneenieaieannennennn ;

- BHOCHUTD TPEITTOMKEHMS O v uveeneeneentnnenneneenennennenn, ;

- OCYWIECTBIISITH JESATEIBHOCTh MEAWATOpa, €CIAM NpPU MPOBEIACHUU MPOLEAYPHl MeEIUaIIH
8. [Ipu BBISIBICHUU OOCTOSITENHCTB, CIIOCOOHBIX MOBJIMATH HA HE3aBUCUMOCTh U OECIIPUCTPACTHOCTH
Me/naTopa, OH 0053aH. ............

9. I1po3pa4HOCTh MPOUEAYPHI MEAUAITAM OZHATACT . .« . eveneeneeneneaneeneanenneneeneanenneneenenns

10. 3anonHuTe TAOIUITY MO CPAaBHUTEIHHBIM XapaKTEPUCTHKAM, OTIMYAIOIIUM POLEAYPY METUAIH
OT CyZIeOHOTO pa3dupaTenLCTBa:

Cyn Meananus

IIporiecc MOXET HaAyaTbCS M BOMIPEKU BOJE | .....c.oeeennen....
OJIHOU U3 CTOPOH

Cynps Ha3Ha4aeTCT | i,




..................... Pemenue mpuHHMaeTcs C y4eTOM HMHTEPECOB
CTOPOH, HO B paMKax 3aKOHa

...................... YckopeHHas u HedopMasbHasl poLeaypa

.......................... CoTpy1HUYECTBO CTOPOH

[IyOMUYHOCTB MPOLECCa | it aeaneann,

4. Poab nmpaBa B MeIuanuu
1.Henb3s B OCHOBY MEAMATUBHOIO COTJIAIIEHUsI B Ka4yeCTBE MacliTaba CTaBUTh MPaBO, OCHOBAHHOE
Ha 3aKOHOJATENbHBIX akTax. Ho 3T0 mpaBo MOKET OKa3aThCsl BO MHOTOM IOJIE3HBIM, MPEXKIE BCETO,
IIPU COCTABJICHUU MEAMATUBHOIO COTJIAIIEHUS CIEAYIOIUM 00pa3oM:
a) B Cllyyae, €Clid B pe3yjbTaTe MEAMALUU CTOPOHBI HE MPUAYT K COTJIACHIO, IPABO OMpEACIseT
IpaHUIBl BBIXOJA W3 MpOLEAYphl MeAuanuu O) CTaTyTHOE IPaBO YCTAHABIMBACT T'PAHULIBI
MEIMaTUBHOTO COTJIAIICHUS B) IIPABO PETYJIMPYET MMOBEACHUE MEANATOpa
2. FOpuanueckas KOHCYJIbTAlUS B MEIMAIIMH, B TIEPBYIO O4Yepe/lb, 03HAUYAET MPABOBbIC PA3bSICHEHUS
NPUMEHUTETFHO K JIaHHOMY CIy4ar0. DTH pa3bsiCHEHUs OYEHb BAXKHBI JIJISl YYAaCTHUKOB CIIOpa H
MpecieayIoT, IO CyTH, CIEIYIOIYIO 1eb:
a) pa3bsACHEHHS IO TIOBOAY OECIIOJIE3HOCTH MPOUEAYPhl Meauanuu 0) IOPUANYECKHE Pa3bsICHEHHS
npu (GOPMUPOBAHUU BOJHM MAPTHEPOB MO KOHQIMKTY C IIENbI0 OKa3aTh UM MOIICPKKY MpH
NPEJCTaBICHUA HMMH CBOMX HWHTEPECOB B) Pa3bsICHEHUS IO CYIIECTBY 3aKOHOB, KacCaroIIUXCS
MeIuaIu
3. AZIBOKaT HU B KOEM CITydae HE MOXET BBICTYIaTh MEIUATOPOM B IPOLIECCE MEIUAIUH, ECIIH:
a) /10 5TOT0 OH BBICTYyTAJ 3aIlIUTHUKOM OJHOM U3 CTOPOH 0) OH paboTaeT B aIBOKATCKONH KOHTOPE B)
OH paHee paboTaj B KaueCTBE MeIUaTOPa
4. B cnyuae, ecid aJBOKAaT HE caM BBICTyMaeT B POJU MEAHATOpa, a SBISETCS MEAUATOPOM-
HAIlapHUKOM, €TO HA3bIBAIOT:
a) MOCPEAHUKOM 0) KO-MEIUaTOPOM B) HEUTPAIbHBIM MEIUATOPOM
5. AJBOKaT MOTOMY MPEINOYTHTEICH B KauecTBE MEIUaTopa CPeau pa3IUYHBIX OCHOBHBIX
npogeccuit, uTo oH 00IaJaeT:
a) Oosee BbICOKOW KBanmugukanued B o01acTu Meauauu 0) «CBA3SIMU» B CYyJI€ B) IOPUIUYECKHUMHU
3HaHUSMU
6. CropoHam  cmopa, VyYacTBYWOIIMM B  MpOIEAype  MEAHWaluu,  IeIecoo0pa3Ho
IIPOKOHCYJIbTUPOBATHCS CO CBOUM a/IBOKATOM:
a) TIOCJIe OKOHYAHUS TPOIEAYPHI 0) Tepe1 3aKII0UeHUeM MEAMATUBHOTO COTJIAIIEHHUS B) B TIEPEPHIBE
MEX]y BCTpedaMu
7. YOpuguueckoil KOHCYJbTalMs B KOHTEKCTE MENWAIMM OTJIMYAEeTCS OT TPAJAUIMOHHON
IOPUINYECKON KOHCYJIBTALUU TEM, UTO OHA HAMPABICHA Ha....'uvneneeneenenennenn.
8. Ilpu ropuanyeckux pa3bsICHEHUAX CIIOCOOHOCTh a/IBOKAaTa K CaMOaHAIN3y OKa3bIBaeTCs B 0COOOM
CTETIEHU BOCTPEOOBAHHOM, IIOCKOIIBKY ... euentenententeneateteneeneanennennenens
9. Tlpodeccuss meamatop OTHOCHUTCS K Trpymme MpoQeccuii, HUMEINIMX 0co00e TMOJ0XKEHUE,
00JIEYEHHOE JIOBEPHEM, TIOCKOIIBKY ....veuvenennennnnnn.
10. MennaTUBHYIO OTOBOPKY LI€TIECO00PA3HO MCTIONB30BATD B CIIYUYAC, €CIH. .. nueeneeneenneeneennennn.

5. OcHoBonoJsarapuye NPUHUHUIBI MeIHANMHU. JTaNbl IPOBeeHUs MeANAIUH.
1.IIpuHIMIBI B MEANALIMN AETATCS HA JIBE TPYIIIbL:
a) OpraHu3alMOHHbIE U MPOLIETypHbIE 0) IUTEIbHBIE U OBICTPbIE B) BHYyTPEHHUE U BHEILIHUE
2. Co3gaet ycioBHs 711 UCKPEHHETO, OTKPBITOrO, aKTUBHOI'O y4acTHsl CTOPOH B IIPOLIECCE MOMCKa
pelieHns mo ux coOcTtBeHHOMY cropy. Jltobas u3 cTOopoH B J1F0001 MOMEHT MOXET HpPEKpaTUTh
IIEPETOBOPBI U OTKA3aThCs OT NpoLeAypsl Mearanuu. O KakOM NMPUHIUIE MEIUALUU UJIET peUb?
a) OTKPOBEHHOCTH 0) I0BEpHsI B) JOOPOBOJILHOCTH



3. Jlns moucka pemieHud M BBIPAOOTKH JIOTOBOPEHHOCTEH, KOTOphIe Obl B PaBHOW CTENEHU
yIOBJIETBOPSUIH TOTPEOHOCTH M MHTEPECHI CTOPOH, KaXAast U3 CTOPOH CIopa JA0HKHA HMETh PaBHBII
JOCTYN K BO3MOKHOCTH Y4YacTHsl B OOCY>KICHHH POOJIEMbl, BRICKa3bIBaHHS CBOCH TOUKH 3PEHHS IO
BOIIPOCAM, KacCalollMMCsl CIopa, a TakkKe HMEThb pPaBHOE TMPOCTPAHCTBO JJIs peaau3aluu
COOCTBEHHBIX MHTepecoB. O KaKOM MPHUHIIUIIE MEAUALINU UIET peub?

a) COTPYIHUYECTBA U PABHOMPABHUS CTOPOH 0) KOH(DUICHITUAITBHOCTH B) JJOBEPUS

4. Ilenb «BCTYNUTEIHHOTO CIOBa» MEIMATOPA 3aKIF0YAETCS B TOM, YTOOBI:

a) OOroBOPUTH CPOKH TMPOBEIEHUS Meauanuu ©O) caenarh MPOLECC MEIUAIUU  SICHBIM |
Mpe/ICKa3yeMbIM JIJIsl YYACTHUKOB IEPErOBOPOB B) YCTAHOBUTH pa3Mep OIUIATHI YCIyT MeauaTopa

5. ChopMyupoBaTh T€ BOMPOCHI, KOTOPBIE OTPAXKAIOT MPOOIEMbI KOH(MIMKTA U MO TIOBOJY KOTOPBIX
HE00X0IUMO TOTOBOPUTHCS, BO3MOXKHO Ha 3Tarle:

a) KoKyca 0) mpe3eHTalul CTOPOH B) JUCKYCCUU

6. becena MmeauaTopa ¢ Kax a0l CTOpPOHOW MHAWBUIYaIbHO HA3bIBACTCA:

a) oIpocoM 0) KOHCYJIbTaIlMel B) KOKYCOM

7. YcTaHOBUTE IPABUIBHYIO MOCJIEI0BATEILHOCTD B 3TaNax MPOBEICHUS MEIUALIUHU:

A. BerynurensHoe CIIOBO MeauaTopa

b./luckyccus

B.Kokyc

I'. [Ipe3enTanust CTOpOH

. ®opMupoBaHUE MOBECTKU JHS

E.Ilogroroska cornameHus

XK. BoipaboTka npeanoxxeHuii

3. Beixog u3 menuanuu

8. OchHoBHass menp JdTana «HOPMHPOBAHME TIOBECTKH JHS»  3aKJIIOYAETCs B TOM,

9. Kak npaBuiio, HoArOTOBUTENbHBIN 3Tall MEIMAllMU 3aBEPILIACTC. ... . ..
10. DTam KOKYca HEOOXOMMM, KOTTIA. ... uueeneeneeneeneanneaneennenneeneanneanenns

6.MucTpymMeHTApHUI MearaTOpa
1. Haubonee BaKHBIM KaueCTBOM MEIMATOpa SIBISETCS:
a) ero yMeHHe CIIyIIaTh U CIbIIIATh 0) €ro OT3bIBUMBOCTH U 100OPOCEPIEUHOCTh B) €0 TOTOBHOCTh
KOHCYJIbTUPOBATh KJIIMEHTOB 0 UX 3aIpocam
2. B pe3ynbrare yCneuHbX MeAMAMOHHBIX MTPOLEAYP CTOPOHBI (CyOBEKTHI) TOCTUTAIOT:
a) nuddepeHranu HHTEpecoB 0) yIOBIECTBOPEHUSI COOCTBEHHBIX MHTEPECOB M MOTPEOHOCTEN B)
OOIIIHOCTH CBOUX HUHTEPECOB
3. OObIYHO BO BpeMsi MPOLEAYPbl MEIUATOP 3aJaeT HEMajio BOMPOCOB, MBITAACH MPOSICHUTH
UHTepechl cTOpoH. [Ipu 3ToM BOMpPOCHI MOTYT OBITh:
a) TpeOyrolKe TOJIbKO OTBETA «J1a» WIM «HET» 0) OTKPBITOrO M 3aKPhITOrO THUMA B) MPSIMBIE U
KOCBEHHBIE
4. Menuarop oMKEeH O00O3HAUYUTH KIIFOUEBBIE 3JIEMEHTHI TOTO, YTO OBLIO CKa3aHO, C MOMOIIbIO
METOJ1a:
a) nepedpazupoBanus 0) may3bl B) JIyIMUHTa
5. Kakue 13 HMKenepeunciIeHHbIX BOIIPOCOB OTHOCATCS K METOLy JIyIIHUHIa?
a) IlpaBwibHO 71 51 Bac mownsut...? Bwr mpocto xotute...? Moxet ObiTh, Bol mobure...? 6) Bor
XOTHUTE ....., HE Tak Ju? Hy 3TO ke MOHATHO, YTO BaM HpPaBUTCH....... Benp Tak? B) S Hukak He
oMy, Kakue HHTEpeChl Bbl ipecienyete? Bol Beap MoxkeTe uX 0003HAYUThH?
6. UTo U3 HMIKENEPEUNCIEHHOTO OTHOCUTCS K TEXHOJIOTHSM MEIUaluu?
a) OTpULIAaHHE MEIMATOPOM MO3UTHUBHBIX ACHCTBUI KaXJO0W M3 CTOPOH 0) ympaBieHHE MPOLECCOM
KOMMYHHUKAIIMH C TIOMOIIBIO THIATEIbHOM MPOpabOTKU MOBECTKU JTHS U perjiaMeHTa MeperoBopoB B)
OTJIaJIEHUE MTO3ULIANA CTOPOH
7. YcTaHOBUTE COOTBETCTBHE MEKIY METOI0M paboThl MEIUATOPa U €r0 OMMCAaHUEM:



Ompasicenue YMEHHUE 33aBaTh BOMPOCHI, YTOOBI MPOSICHUTh
Ui ce0si CHTyaluio MO CIeAylomeil cxeme:
NOHMMAaHWE  MEAMAaTOPOM  y4YacTHHKA  —
BBIDAKCHUE ATOTO TOHMMaHHs — 3ampoc M
NOJyYeHWE  MONTBEPXIEHUS  TOrO,  4TO
YYaCTHHUK YYBCTBYET ce0sl OHITHIM

Axmuenoe cnywanue YMEHHE  BBIICIUTH  TJABHOE B pedH
YYaCTHUKOB,  HalpaBisdsd  yYaCTHUKOB U
MOTHUBHPYS MX K JAJIBHEHUIIEMY IIPOJABUKECHUIO

Looping uau nemns nonumanusn KpaTKU mepecka3 CBOMMHU CIOBAMHU TOTO, YTO
CKa3aJl Ipyror 4eJ0BEK
Pezromuposanue COCPEIOTOUYEHHO CITyIllas CTOPOHY KOH(IIHKTA,

MeAnaTop Kak Obl cooOmiaer eii: «Bbl MHE
MHTEPECHBI KaK JUYHOCTh. S Jymaro, 4To TO,
4TO BbI HYBCTBYCTC, 3HAYUMO. bl YBaxaro Balun
B3IJISA/Ibl, BAllly TOUKY 3PEHHsI, Ballld MBICIIH

8. YcraHoBUTE MPaBUIBHYIO MOCIIE0BATENLHOCTD B ATanax f-coo0IeHus:

A. Coo01ieHune 4yBCTB.

b. HabGmonenue, coobmienue peasbHOro hakra

B. Boipaxkenue npocb0bl

I'. CooOmienne noTpeGHOCTH, KOTOPasi HE yIOBIETBOPSIETCS.

9. Iay3a — HEOOXOIUMBI HWHCTPYMEHT MEIUATOpa, IMOCKOJIBKY YMEHHE Jep)KaTh May3y JaeT

BO3MOYKHOCTD YUACTHHUKY . ... venvaeeenesenesnnneennesns
10. ITepedpas HCTIOMB3YETCS, KOTIIA. ... uvenrenneenrenneeneensenneaneenseaneaneans

7.Cdepbl npuMeHeHHsI MeIUAIUT
1. IIpouenypa Meananuu He IPUMEHSIETCS:
a) K KOJUIEKTUBHBIM TPYZOBBIM CIIOpaM, a Take MyOJMYHO-IIPABOBBIM clopaM 0) K CeMEHHBIM
CIOpaM B) K criopaMm B cepe o0pa3oBaHUs
2. 'maBHBIM yc0BHEM I ycrieXa IpoLeaypbl MEUALUU SBIISETCS:
a) JIOTOJIHUTEJIBHOE MCHXOJOTMYECKOe KOHCYJIbTHPOBAHME YUYAaCTHHUKOB cropa 0) cTpemiieHHue
CTOPOH YJOBJIETBOPUTH CBOM COOCTBEHHBIE MHTEPECHI B) CTPEMJIEHUE CTOPOH K COTPYIHUYECTBY U
HaJIM4Me Yy HUX BOJM K MUPHOMY Pa3peLICHHIO CIIOpa
3. Mennanums BO3MOKHA, KOTIa:
a) CTOPOHBI HE TOTOBBl COXPaHWUTH IOJIHYIO KOH(DHUIECHIHMATBHOCTh O) IJIABHBIMHU SIBIISIOTCS He
[IPaBOBbIE MPETEH3HH, CBSI3aHHBIE C MPOLUIBIM, a OyIylllMe MHTEPEChl MapTHEPOB MO0 KOHQIUKTY U
BO3MOKHOCTh COXPAHEHHUS HOPMaJbHBIX OTHOLIEHMH B TMEpPCHEKTHBE B) HET HEOOXOIUMOCTH
BbIpa0aTHIBATh BCEOOBEMITIONIEE T€HEPAIBHOE PELICHHE
4. Ilpu xakoM THIIE CIIOpa MEAUALINS HEBO3MOKHA?
a) CIOpBl MEXIYy HaCJIEIHUKAaMH, COBOKYITHO BIIQJICIOIIMMH HACIEACTBOM 0) KOH(MIUKTHI MEXKIY
KOMIIAaHUSIMU M UX YIPABISIOLIMMH B) MEXKAY AUPEKTOPOM KOMIIAHUU U €0 MO TYUHEHHBIM
5. denepanbHblii 3aKOH 00 allbTEPHATUBHOM MPOIENYype YPEryJIMpOBaHUS CIIOPOB C Y4YacTHEM
nocpenHuKka ObLI NpUHAT I'ocyaapcTBeHHOM JlyMOi:
a)B2010T.06)B 2013 1.B)B2016T.
6. Kak Has3pIBaeTcs [OKyMEHT, KOTOPBIM COAEPKUT CBENECHUSA O CTOpPOHAaX, IMPEAMETE CIopa,
MPOBEJIEHHOW TMpoleaype MeAualud, MeauaTope, a TakkKe O COINIACOBAaHHBIX CTOPOHAMU
00513aTeNIbCTBAX, YCIOBUSIX U CPOKAX MX BBITOJTHEHUS?
a) MeIUaTHBHBIA JOroBOp 0) MEAMATUBHOE COIJIALIEHHS B) CIpaBKa O MPOBEICHHUH IMPOLETYpHI
Meauanuu
7. Cpok npoBeAieHHsI TPOLEAypPhl MEAHAIIMH HE JOKEH IPEBbIIIATh:
a) 56 nueit 0) 180 nueii B) 10 nHei



8. Ha ceromnsmHuii JOeHb Meauanus IPUMEHSETCS, B IMEPBYIO OuYepelb, NPU pa3peuieHUuU
KOH(JINKTOB B CJIETYIOIIHNX cdepax JESITEIbHOCTH

9. Meaunanus ciocoOHa OCTAaHOBUTD Pa3pyIIUTENbHYIO JaBUHY CyA€OHBIX UCKOB IIPH YCIOBHUH, KOTJa
CTOPOHBI KOH(IHKTA............

10. C nmenpio mpo(UIAKTUKHA MPABOHAPYIICHUH B IIKOJIE HUCTIONB3YETCH ...ovvevenvennnn... OAXO0J B
MeIHaIuH.

8. OpraHM3allHOHHO-TEXHHYeCKOe U JOKYMeHTapHoe oleclieyeHue ITANOB NMpoueIypbl
MeTHAlHH.
1. IlpuuuHoii oOpalieHus: K MEeIUAINH SIBJIACTCS:
a) paszmen OwusHeca; 0) 3aKIIOUYEHHE MHPOBOTO COTJIAIICHHS;, B) HEOOXOAMMOCTb M JKEJIAaHHE
CHOPSIIIMX CTOPOH PAa3peUINTh CHOpP WM KOHGUIMKT, HAUTU BBIXOJ W3 CIIOKUBILEHCS CIOXKHOM
CUTYyallUH; T) TOIY4YEeHHUE IICUXOIOTUIECKON KOHCYIbTAllUU
2. Yto sBiseTcs pe3yJbTaToOM IMpoLeAypbl Mearanuu?
a) peuieHue cyia; 0) MUpPOBOE COTJIAIICHUE; B) MEMATUBHOE COTJIAIICHHE; T') MEMAaTUBHAS OrOBOPKA
3. @enepanbHblii 3aKOH 00 albTEPHATHBHOW MPOIEAYPE YpPEryJIHUpOBaHHUS CIOPOB C Y4YacTHEM
MoCcpeIHUKa (TPOLeype MeANAIuH) ObLT PUHSAT:
a) 10 ssuBaps 2000 r.; 6) 16 centsi6ps 2015 r.; B) 7 urona 2010 r.; r) 30 aBrycra 2011 1.
4. IMeroT 11 MeuaTophl IIPaBo PEKIAMUPOBATh CBOU YCIyTd B KaUyecTBe MeauaTopa?
a) MeIuaTOphl BIpPaBe PEKIAMHPOBATh CBOKO JAEATEIHHOCTh TOJBKO B TOM OpraHM3allud, T/Ie OHH
pabortator; 0) HE HMMEIOT MPaABO PEKIAMUPOBATH CBOIO JIEATENBHOCTh;, B) MEIHATOPHI BIIPaBE
pEKIaMHPOBATh CBOIO JIEATEIBHOCTh TOJBKO OTAEIBHBIM KATETOPUSM HAceleHHs; T') MeIUaTopbl
BIIPaBE PEKJIAMHUPOBATh CBOIO JCATEIBHOCTh MPO(ECCHOHATBHBIM, NPABAMBBIM H JIOCTOMHBIM
obpazom
5. B citydae, eciii CTOPOHBI 3aKJIIOYWIIN COTIAIIEHUE O IPUMEHEHUU NPOLelypbl MEIUALIUU U B
TEYEHUE OTOBOPEHHOTO ISl €€ TPOBEICHHSI CPOKA 0053aIHCh HE 00paIaThCs B Cy/] HITH TPETEHCKUI
CY[l AJisl pa3pelieHusl Cropa, KOTOPBI BOZHUK UM MOXET BOSHUKHYTb MEXy CTOPOHAMHU, CY UITU
TPETEUCKUI CyJ IPU3HAET CUITY 3TOTO 0053aTENbCTBA JIO TEX MOP, TTOKA. e ueenneeneenneieeneeneeanannn
6. Ecnu criop nepesaH Ha pacCMOTpPEHHE CyJla MJIM TPETEHCKOro CyAa, CTOPOHBI MOTYT IPUMEHHTh
MPOLEAYPY MEIUALIMH B TFOOOM MOMEHT O . ...t eutenttntenteent et ettt enee et et eateeneeaeenneeneenaas
7. SIBnsieTcsl MU HAaTU4YKE COTJIANICHHS O MMPUMEHEHUH TPOIEAYyPbl MEIUAIlNH, PABHO KaK U HATU4He
COTJIALIEHUS O NPOBEJACHUM NPOLEAYpbl MEIUAlMM U CBA3aHHOE C HHUM HENOCPEJICTBEHHOE
IIPOBE/ICHUE 3TOW MPOLEYPhl NPENATCTBUEM /TSl 0OpallleHus B CyJl MIIM TpeTecKuil cya?
a) ABJIsieTCS; 0) HE SBJISIETCS B) ABJSETCS TOJIBKO B TPETEUCKUI Cy [
8. Ecnm onHa W3 CTOpOH HampaBWia B NHCbMEHHOW ¢opMme MpeiokeHue o0 oOpaleHuHu K
nporeype MeIHanuy ¥ B TeUeHHE TPUIATH JHEH cOo THS €ro HampaBJICHUS WM B TEYCHHUE HMHOTO
YKa3aHHOTO B TPEAJIOKEHUHM Pa3yMHOIO CpOKa HE TMOJIydmiIa corjlache Jpyroil CTOpPOHBI Ha
MIPUMEHEHHE MPOLEAYPbl MEAUALINN, TAKOE MPEJIOKEHHUE!
a) CUMTAeTCs OTKJIOHEHHBIM 0) HE CUYHMTAETCS OTKIOHEHHBIM B) MEIUAIMI0 MOXXHO TPOBOJAUTH C
OJIHOM U3 CTOPOH

9. Cornanienue 0 OPOBEJCHUM  NPOLEAYpbl  MEQUalMM  JIOJKHO COJIEPKaTh
CBEICHMS ¢t ettettt ettt ettt et et et et et et e et eaeaees

10. CooTHecHuTe MPUHIIMIT BOCCTAHOBUTENILHON MeIMAIMel C ero ONHUCaHHEM:

J10GpOBOJIBHOCTH Y4acTHs CTOPOH Benymuii  BOCCTaHOBHUTENBHBIX  MPOTPaMM

00s3aH  MPEAOCTaBUTH  CTOPOHAM  BCHO
HEeoOXoauMyr0  HWHpOpPMAIUIO O  CYTH
BOCCTAaHOBUTEIBHOM MpPOrpaMMBbl, €€ Impolecce
¥ BO3MOXXHBIX TOCJIEICTBUSIX UX y4acTHUS WIH
HEY4JacTHsl B IIpOrpaMMme

NudopmupoBaHHOCTH CTOPOH Benynmii  BOCCTAaHOBMTENBHBIX  MPOrPaMM
oTBe4YaeT 3a 0e30MacHOCTh YYaCTHHUKOB Ha




COBMECTHOM BCTpPEYE B BOCCTAHOBUTEIIBHOMN
mporpaMme, a Takxke 3a  coOJrofieHHe
MPUHIIMIIOB U CTAHAAPTOB BOCCTAHOBUTEIIBHOMN
Meauanuu

HeitrpanbHoCTh Benymiero | CTopoHsl Y4YacTBYIOT BO BCTpEYE
BOCCTAHOBUTEJIBHBIX MIPOrpaMM TOOpOBOJIBHO, MPHUHYXACHHE B KaKOW-THMOO0
(dbopMe CTOPOH K YYaCTHIO HEAOMYCTHMO.

OTBETCTBEHHOCTh CTOPOH U BEJIYIIETO Benynmmii BOCCTaHOBUTENBHBIX MpPOrpaMM B
paBHOM CTENEHHU MOJAECP)KUBAET CTOPOHBI U UX
CTPEMJICHHE B pa3peleHu KOH(INKTa

1.2 OITPOCHI H 3A/IAHHA B TECTOBOH ®OPME

HIxana oyenueanusa: 5-6anibHasl.

Kpumepuu oyenueanus:

Kaxnaplii  Bompoc (3amaHue) B TecTOBOM  ¢GopMe  OLIEHMBAETCs IO
TMXOTOMHYECKOH IIKaJIC: BRIMOIHEHO — 1 0amn, He BemoaHeHo — 0 6ajIoB.

[IpumensieTcs ciemyromas IIKajia rmepeBoja 0auioB B OIECHKY IO S-O0ayuTbHOM
TIKaje:

- 5-4 §aJ1JI0B COOTBETCTBYET OIICHKE «OTJIMYHON;

- 4-3 0aJ1J10B — OIICHKE «XOPOIII0»;

- 3-2 6aJ1710B — OIICHKE «y/10BJIETBOPUTEILHO»;

- 2-1 6a/1710B — OIIEHKE «HEYA0BJIEeTBOPHUTEIbHO.

2 OHEHOYHBIE CPEACTBA Ui  NPOMEXXYTOYHOM
ATTECTAIIMU OBYYAIOLIAXCS

2.1 BAHK BOIIPOCOB H 3AJJAHUH B TECTOBOH ®OPME

1. Bonpocsl B 3akpbIToii hopme.

1. Kongmnukr — 370!

A. conmepHHUYECTBO, HAIIPAaBJICHHOE Ha IOCTHKEHHE MOOE bl B CIIOpe

b. 6opr0Oa MHeHHIA

B. cnop, auckyccus o octpoit npodieme

I'. mpoTHBOOOPCTBO HA OCHOBE CTOJIKHOBEHUSI POTHUBOIOJIOKHO HAIIPABICHHBIX

MOTHUBOB UJIU CYKJIECHUN

J1. CTOJIKHOBEHHE NMPOTUBOMOJIOKHBIX MO3ULUI

2. KoHuukTHas cuTyalus — 3T0:

A. npuunHa KoH(pIUKTa

b. npouecc nmpotuBoOOpCcTBa MEXTy CyOBEKTaMU COLMAIIBHOTO B3aMMO/ICHCTBHSI, HAIIPABJICHHBIN Ha
BBISICHEHHE OTHOILICHUN

B. sram pazButus KoHpIMKTA

I'. cinyyaiiHble CTONKHOBEHHSI MHTEPECOB CyOBEKTOB COLMATBHOIO B3aUMOJEHCTBHS

JI. HaKOMUBIIMECS MPOTUBOPEUHS, CBSI3AHHBIE C AEATEIBHOCTBIO CyOBEKTOB COLUAIBHOTO
B3aMMO/JICHCTBUS, KOTOPbIE CO3JAI0T MOYBY JIJIsl MPOTUBOOOPCTBA MEXTy HUMU



3. To, u3-3a yero BO3HUKAET KOH(IIUKT, 0OBEKTUBHO CYLIECTBYIOIAs MJIM BOCIPUHUMAEMasl TAKOBOM
npobaema — 3To:

A. MOTHBBI KOH(IMKTA

b. 06pa3 KOH(MIMKTHOM CUTYyaluu

B. cropons! koHpaMKTa

I'. mo3unmu KOHMIUKTYIOUIMX CTOPOH

J1. npeaMer KOH(IUKTa

4. TlpuunHa KOH(IUKTA — 3TO:

A. credyeHue 00CTOATENbCTB, KOTOPBIE IPOSBIIAIOT KOHPIIUKT

b. sBnenus, coObITUSA, PaKTHI, CUTYalluH, KOTOPBIE MPEIIIECTBYIOT KOH(IIMKTY U IPHU ONPEaeICHHBIX
YCIIOBHSIX JI€ATEIIBHOCTU CYyOBEKTOB COLIMATIBHOIO B3aMMOAEHCTBHS BbI3bIBAIOT €I'0;

B. 10, M3-32 4ero BO3HUKAET KOH(IIUKT

I'. IpOTUBONOI0KHBIE MOTUBBI CyOBEKTOB COLIMATIBHOTO B3aUMOACHCTBUS

J1. HaKOTIMBIIMECS TPOTUBOPEUHSI, CBI3aHHBIC C JESITEILHOCTHIO CYOBEKTOB COLIUATBHOTO
B3aUMOJIEHCTBHSI, KOTOPBIE CO3/1al0T MOYBY AJISl PEAJIbHOTO MIPOTUBOOOPCTBA MEKIAY HUMHU
5. MHumaeHr — 3to:

A. TO, N3-3a 4ero BO3HUKAET KOH(IUKT

b. HakomMBIIMECS IPOTUBOPEYNS, CBSI3aHHBIE C ICATEIBHOCTBIO CyOBEKTOB COITUAIEHOTO
B3aUMOJIEHCTBHSI, KOTOPbIE CO3/1al0T MOYBY AJISl pEaJIbHOTO MIPOTUBOOOPCTBA MEKIAY HUMHU
B. uctunHas npuuuHa KOHIIMKTA

I'. creueHne 0OCTOATENBCTB, ABISAIOIIMXCS TOBOJOM AJIs KOH(IMKTA

J1. HeoOxomuMoe yciaoBre KOH(IUKTA

6. CTOpOoHBI KOH(IJIUKTA — ITO:

A. cyOBEKTBI COITMAIEHOTO B3aUMOJICHCTBHS, HAXOISIINECS B COCTOSTHIUM KOH(IINKTA, U IOCPETHUK
(Menmarop

b. 3auHTEpecoBaHHbBIE CTOPOHBI WM MTPOTHBOOOPCTBYIOMINE CHIIBI, CYOEKThI KOH(IINKTA, KOTOPBIE
HEMNOCPEJCTBEHHO COBEPIIAIOT aKTUBHBIE (HACTyIATEIbHbIE WM 3aLUTHBIC) 1EHCTBUS JPYT IPOTUB
Apyra

B. KOHKpeTHbIE TUYHOCTH, HAXOSAIIUECS B COCTOSIHUN KOH(IUKTA

I'. KOH(IUKTYIONHE CTOPOHBI B IEPETOBOPHOM TPOIIECCE MO PA3PEIICHUIO KOH(INKTA

J1. cyOBEKThI COLIMATIBHOIO B3aUMOICHCTBUS, HAXOASAIIMECS B COCTOSHUU KOH(MINKTA WIH
MO/IIEP’KUBAIOLIME (SIBHO WM HEABHO) KOH(IIMKTYIOLINX

7. KoHuKT B mepeBoie ¢ JaTUHCKOTO 03HAYaeT:

A. cymecTBoBaHHUE

b. pazButne

B. cornamenune

I'. npucnocoGnenue

J. cronkHOBEHHE

8. Kon¢aukr paBeH:

. KOH(IIMKTOTEHHOE MOBEIeHNE + KOH(PIUKTHAS CUTYaIUs

. KOHQUIMKTHAs CUTyalus + UHIUACHT

. KOH(IIMKTHBIE OTHOIICHUS + KOH(IUKTHASI CUTYaIUs

. KOH(QJIMKTOTEHHOE MOBE/IeHUE + WHIUIEHT

. KOH(JIMKTHBIE OTHOIICHUS + HHIUICHT

Kondunukrorens! — 370:

. IPOSIBJICHUS] KOH()JTHKTA

. IOBEJICHYECKHUE PEAKIIMH JUYHOCTH B KOH(IIUKTE

. COCTOSIHUSI JINYHOCTH, KOTOPHIE HACTYTAIOT MOCTIE pa3perieHus: KOH(IUKTa

. IPUYMHBI KOH(IIMKTA, 00YCIIOBIEHHBIE COIIMAIBHBIM CTaTyCOM JIMYHOCTH

. CJIOBa, AeWcTBuA (WK 0e37ecTBYS ), KOTOPhIE MOTYT MPUBECTH K KOHPIUKTY

10. BHyTpuIMYHOCTHBIN KOH(MIUKT — 3TO:

A. CTOTKHOBEHHE TIPOTHUBOIIOIOKHO HAMIPABIICHHBIX MOTHBOB JTMYHOCTH

HOAWowrroNawo e



b. BHyTpeHHue KosnebaHust TMYHOCTH, CTOSIIIEN TIepe]] BBIOOPOM CPEACTB [Tl TIOCTUKEHUS
KOHKPETHOU LN

B. cTonkHOBeHHE MPOTUBOIOIOKHO HAPABIECHHBIX MOBEJEHYECKIX XapaKTEPUCTUK JIMYHOCTHU
I'. rirybokue sMOLMOHAJIbHBIE NTEPEKUBAHNSI IMYHOCTHIO CBOMX HEy1au

J1. cocTosiHUE TPEBOrY, BBI3BIBAEMOE IIPEACTOSLIEH CI0KHON CUTYyalUen

11. K rpynmoBsIM KOH()IUKTaM OTHOCATCS KOH(DIUKTHI:

A. IMYHOCTH — rpyImmna

b. nuyHOCTH — Tpynna u rpynna — rpyria

B. Mukporpyria — MUKpOrpyIia BHyTpU KOJJIEKTHBA

I'. pykoBOAMTEND — KOJUIEKTUB

M. rpynna — rpynna

12. Kongpaukr B o0miecTse — 310:

A. KOHQIUKTBI B OOJIBIINX COLUANBHBIX IPyIIax

b. KOH(MIUKTEI B pa3auuHbIX cdepax 0O0IMIeCTBEHHOH KU3HHU (IKOHOMUYECKOM, MOJIUTUIESCKOM,
COIIMAIPHON U TyXOBHOM)

B. KOH(QIUKTHI, CyObEeKTaMH KOTOPBIX BBICTYMAIOT HAIMH, TOCYAAPCTBA, KIACCHI, TAPTHH, COIO3BI H T.
1.

I'. KOH(MAMKTEI MEX 1y TOCYJapCTBaMU

J1. KOH(ITUKTHI B TIOOBIX COLUATBHBIX TPYIIAX

13. KoH(uUKT B OpraHu3aiuu — 3To:

A. KOHQIHKTBI MEX]Ty PA3TUYHBIMU CTPYKTYPHBIMHU 3JIEMEHTaMH OpraHu3aluu

b. KOH(IUKTHI IO TOBO/TY OPraHU3AIMOHHON CTPYKTYPHI KOJUIEKTHBA

B. KOH(MIMKTBI MeX 1y pyKOBOJICTBOM OpPTraHU3AlUU U €€ COTPYAHUKAMHU

I'. KOH(IUKTHI MEXIY CyOBEKTaMU COIUAIEHOTO B3aUMOJICHCTBYS, BOSHUKAIONINE BHYTPU
OpraHM3alliy U 3a ee MpeesiaMu

J1. KOHQIIUKTBI MEXTy CyOBEKTaMU COIUAIEHOTO B3aUMOJICHCTBYS, BOSHUKAIOIINE BHYTPH
OpraHu3aluu

14. Cemeiinbiii KOHYIUKT — 3TO:

A. KOHQIHKT MEXIY Cylnpyramu

b. KoHGAUKT MeX Ty THOOBIMU YWIEHAMHU CEMbU

B. KOHMIUKT MEXTY POTUTENSIMU U AETHbMU

I'. KOHGAUKT MEXAY Pa3TUIHBIMHU CEMbSIMU

J1. KOH(DTUKT POACTBEHHUKOB

15. ConnanbHble KOHMDIUKTHI — 3TO

A. ocobas hopma mpoTUBOOOPCTBA TPaXKIAAH C BIACTSIMH 32 YIYUIICHUE UX COITUAIBHO-
SKOHOMMYECKOTO MOJIOKEHHUS

b. KOH(MANKTHI MeXTy TOCYJapPCTBEHHBIMH U OOIIECTBEHHBIMU CTPYKTYPaMU IO MOBOIY COIUATBHBIX
rapaHTHH IpaxkIaH

B. KoHMIUKT MeX Ty TpaKIaHAMH U BIACTSIMH, BRIPAXKAIOIIUIICS B TPa’KIaHCKOM HETIOBUHOBEHHH
I'. KOH(MIMKTBEI MeX 1y TOCYJapCTBEHHBIMHU CTPYKTYpPaMH 110 OBOJY pean3alliy COLMAIbHBIX
rapaHTuil rpaxkaaH

J1. ocobast popma MpoTHBOOOPCTBA TPAXKAaH C BIACTSIMHU, O0YCIIOBIIEHHAs YIIIEMJIICHUEM HHTEPECOB
rpa)<IaH, a TaKk)Ke HapylICHHEM MpaB U TapaHTUil B COLIMATBHON chepe

16. IlonuTnyeckue KOHMIUKTHI — 3TO

A. IpoTUBOOOPCTBO CYOBEKTOB COLIMAIBLHOIO B3aUMOJICHCTBUS B MIEPHOJ] PEILICHHsI BOIPOCa O
MOJUTUYECKOUN BIACTH

b. npoTBO60PCTBO CyOBEKTOB COLMAIIBHOTO B3aUMOJICHCTBHS HA OCHOBE IMPOTHUBOIOIOKHBIX
MOJINTUYECKUX HHTEPECOB, LIEHHOCTEW, B3IJIS10B U 1ieiel, 00YCIOBIEHHBIX UX MOJI0KEHUEM B
o01ecTBe

B. mpotuB0o60pcTBO CyOBHEKTOB COLMAIBHOIO B3aUMOIEUCTBHS HA OCHOBE TPOTHUBOMOIOKHBIX
MOJUTUYECKHX UHTEPECOB, IECHHOCTEH, B3IJISAIOB U 11eJiei, 00YCIOBICHHBIX UX MOJI0KEHUEM B cdepe
MOJTUTHYECKUX OTHOIICHHI



I'. mpoTBOOOPCTBO CYOBEKTOB COLMANBHOIO B3aUMOICHCTBUS Ha OCHOBE MPOTUBOIMOIOXKHBIX
MOJUTUYECKUX MHTEPECOB, IECHHOCTEH, B3IJISI0B U IIeJei, 00yCIOBICHHBIX HX MOJ0KEHUEM U
POJIBIO B CUCTEME BIIACTH

J1. IpOoTHBOOOPCTBO CyOBEKTOB COLMAIBHOTO B3aMMO/ICHCTBHS HA OCHOBE CTPEMIICHHS K 3aXBaTy
MOJINTUYECKON BIIACTH

17. IlpennockikaMu pa3peneHnss KOHGINKTA SBISIOTCS

A. HanmM4re HeOOXOIMMBIX PECYPCOB U CPEJCTB JJIS pa3pelieHusi KOH(PIUKTa, TOTpeOHOCTD
CyOBEKTOB KOH(IIMKTA B €r0 pa3pelicHUH, KOJUIEKTUBHAS (popMa e TeIIbHOCTH

b. BbICOKMIT aBTOpUTET OJTHOM U3 KOH(DIUKTYIONIMX CTOPOH, KOJIJIEKTUBHAs (hopMa AESITeIbHOCTH,
JUAEPCTBO B rpymme

B. s)xenanue cyOBbeKTOB KOH(IMKTA

I'. nocrarouHast 3penocTb KOH(IMKTA, BBICOKHI aBTOPUTET OAHOMN U3 KOH(IUKTYIOMINX CTOPOH
J1. noctaTouHasi 3pesIoCTh KOH(PIUKTA, TOTPEOHOCTh CYObEKTOB KOH(IMKTA B €0 pa3pelieHuH,
HAJINYHE HEOOXOIMMBIX PECYPCOB U CPEICTB ISl pa3pelieHus: KOH(IUKTA

18. Coneprkanue yrpaBiaeHUs: KOH(DIUKTAMU BKIIFOYAET

A. IpOrHO3MpOBaHKE, PETYJIUPOBAHUE, pa3pELICHNE

b. ananu3 KOHPIUKTHON cUTyaIlH, TPOTHO3UPOBAHHE, IPEAYIPEKACHHUE, pa3pelICHIE

B. mporHo3upoBanue, npeaynpexacHue (CTUMYJIMPOBaHUE), PETYJIUPOBAaHUE, pa3pelICHNE

I'. mporHo3upoBanue, aHanu3, NpeAyNpeKIeHUE, pa3pelieHue

J1. mporHo3upoBaHue, NpeaynpexkaeHre (CTUMYIMPOBAHUE), pa3peleHIE

19. Ynpasnenue KoHMIUKTAMH — 3TO

A. 1eneHanpaBIeHHOE BO3/ICUCTBUE HA IIPOLECC €r0 JUHAMUKHU

b. nenenamnpasneHHoe BO3/AelicTBHE HA KOH(IUKTYIOUIMX B MHTEPECAX CHUKEHHS YPOBHS
HANPSHKCHHOCTH MEXIY HUMH

B. nenenamnpanieHHOe BO3/I€iiCTBHE HA MOTUBBI KOH(IUKTYIOLINX

I'. nenenamnpasieHHoe, 00yCI0BIEHHOE OOBEKTUBHBIMH 3aKOHAMH BO3/IEHCTBUE Ha MPOLIECC €ro
JUHAMHKY B MHTEpECaX Pa3BUTHUS WIH Pa3pylLIeHUsS TOM COIMAIIbLHON CUCTEMBI, K KOTOPOil UMeeT
OTHOIIICHUE JAHHBIA KOH(DIUKT

J1. uenenanpaBieHHOE, 00YCIOBIEHHOE 00BEKTUBHBIMU 3aKOHAMH BO3/ICHCTBHE Ha MPOIIECC
(hopMHpOBaHUSI aIEKBATHOTO 00pa3a KOH(PIUKTHON CUTyallMl Y KOH(QIMKTYIOIUX B HUHTEPECax
CHIDKEHMSI YPOBHS HAIPSHKEHHOCTH MEXKY HUMU

20. ITpodeccnoHanbHbl NOCPEAHUK B KOHQIIMKTE HAa3bIBACTCS:

A. aBTOpUTETOM

b. xomneron

B. cyrrecropom

I'. Mmennaropom

. munepom

21. Kakoii npyHIHUI HE TPUMEHSIETCS PU IPOBEACHUH MTPOLIEAYPhl MEAUAIINH:

A. paBHOIIpaBHE

b. cocTazarenbHOCTD

B. 6ecnipuctpacTHOCTb

I'. 1To6poBOIBHOCTH

22. lIpouenypa MeIuaIMHy - 3TO:

A. crioco0 yperyIupoBaHUs CIIOPOB 0€3 COMEHCTBHSI MOCPETHUKA

b. cioco6 yperynupoBaHusi CEMEHHBIX CIIOPOB

B. crioco6 yperynupoBaHus CliopoB MpU COJIEHCTBUU MeIMaToOpa Ha OCHOBE JOOPOBOIHHOIO
COIJIacus CTOPOH B LIESAX JOCTHKEHUS UMM B3aUMOIIPUEMIIEMOTO PELICHUS;

I'. cmoco6 yperynupoBanusi CliOpoB

23. TlepBblit MEXAYHAPOIHBIN LIEHTP pa3pelieHns KOHPIUKTOB ObLI CO3/AaH:

A.B 1972 r. B CIIIA

b. B 1992 r. B Poccun

B. B 1986 1. B ABcTpanun



I'. B 1985 r. lIBeitnapuu

. B 1989 r. B 'epmanun

24. B Poccun ieHTp 10 pa3pemeHru0 KOHGIMKTOB ObLI CO3/1aH:

A. Bo BiaguBocroke B 1993 1.

b. B Coun B 1995 1.

B. B TBepu B 1998 r.

I'. B Mockse B 1992 r.

J. B Canxr-IlerepOypre B 1993 1.

25. MeauaTopsl - 3TO:

A. aBTOPUTETHOE JIMIIO0, KOTOPOE MPUBJIEKAETCS IS pa3pelieHnss KOHPIMKTa

b. HezaBucuMeble Qpu3nyeckue auia, MpuBIeKaeMble CTOPOHAMHU B KaYECTBE MOCPEIHUKOB B
yperyJIMpoBaHUH CIIOpa JUIS COJACHCTBUS B BBIPAOOTKE CTOPOHAMH PEIICHUS IO CYIIECTBY CIIOPA;
B. ropuanueckue Jnia, OJHUM U3 OCHOBHBIX BHIOB JACSTEIbHOCTU KOTOPBIX SIBISIETCA AESATEIbHOCTh
10 OpraHu3aliy IPOBEACHUS IPOLIEYPhl MEAUALIMH, & TAKXKE OCYILLECTBICEHUE UHBIX JIEHCTBUI
I'. nocpennuku

26. IIpuHLMIIBI TPOBEAEHUS TPOLEAYPBI MEAUALIUHN:

A. aBTOHOMHOCTb, PaBEHCTBO, TAPTHEPCTBO

b. no6pora 1 mopsA0YHOCTH

B. camocTOSTENIBHOCTh M HE3aBUCUMOCTh

I'. 6ecipuCTpaCTHOCTh U HEUTPATLHOCTh, OTKPBITOCTD U MPO3PAYHOCTb, PABEHCTBO M PAaBHOIIPABHE
CTOPOH, KOH(GUACHIINATLHOCT, COTPYIHHYECTBO, TOOPOBOIHHOCTh, B3AUMHOE YBAaXKECHHE U
IIPUHSTHE, OTBETCTBEHHOCTh CTOPOH

27. B dokyce UHTEpPECOB CHOPSAIINX CTOPOH HAXOSATCS:

A. MHTepechl, CBA3aHHBIE C Pa3esioM UMYyIIeCTBa

b. Oynyiue nHTEpechl y4acTHUKOB KOH(IMKTA U BOZMOXKHOCTh COXPaHEHUS TapTHEPCKUX
OTHOILEHUH B IIEPCIIEKTUBE

B. sxoHOMMYECKHE UHTEPECHI

I'. mpereH3uu, cBsI3aHHbBIE C POILIBIM

28. IlpuuuHoii 0OpaIieHus K MeTUAIUH SIBIISETCS:

A. paznen OusHeca

b. 3axiroueHne MUPOBOTO COTJIALICHMUS

B. He00X0IUMOCTD U KeJTaHUE CTIOPSIILIUX CTOPOH Pa3peIIUTh CIIOP WIM KOH(MIUKT, HAMTH BBIXOA U3
CJIO’KMBILLIEHCS CIIOKHOW CUTYaIUU

I'. mosydyeHne NCUXon0ruuecKkoil KOHCYIbTalluu

29. AbTepHATUBHOE pa3pellieHHe CIOPOB HEYMECTHO:

A. B pa3penieHnu CeMeHHbIX KOH(IMKTOB

b. mpu HE0O6XOIMMOCTH pa3IMYHBIX BAPHAHTOB PELICHUS KOHPIUKTA

B. Bo Bcex ciydasix pa3pereHusi KOHQJINKTOB

I'. mpu HEOOXOUMOCTH OIHO3HAYHOTO PELICHHUs

30. Yo siBnsieTcs ri1aBHOW MPENOCHUIKON NCIIOJIb30BaHUS MEANALINN:

A. BpaxJ1eOHOCTb CTOPOH

b. HanleneHHOCTh CTOPOH HAa MUPHOE pa3perieHne KOoHMIUKTa

B. xenanue KOCBEHHOTO y4acTHUKA KOH(DIMKTA TOMUPHUTH KOH(DIUKTYIOIIHE CTOPOHBI

I'. HaneNeHHOCTh OJJHON CTOPOHBI HA MUPHOE pa3pelieHne KOH(IuKTa

31. Yo sBasieTCs pe3ynbTaToM MpOLEAypbl Meauanun?

A. peuienue cyaa

b. pelienne pykoBoauTENsI OpraHu3alun

B. noctmxenue cropoHaMH B3aUMOYAOBIETBOPSIONINX JOTOBOPEHHOCTEN IO CHOPHOMY BOIIPOCY
I'. nocTnxkeHne TOroBOPEHHOCTH, YOBIETBOPSIOIIEH HHTEPECHI OTHON U3 CTOPOH

32. KakoBsl pyHkmmu Meauaropa kak "Gopmynupormmka'?

A. mpejyaraet roToBoO€ pereHue mpoodaemMbl



b. pacmupsier ”HPOPMALMOHHYIO U aryMEHTALMOHHYIO 0a3y y4aCTHUKOB, UCIOJIb3YsI CBOU
npodeccuOHATbHBIC HABBIKM M YMEHUS

B. npocro perynupyet npouenypy

I'. oxa3bIBaeT BIMSHNUE HA IPUHATUE PELICHUS

33. KakoBsl pyHKIIMK MeauaTopa Kak "nmuaepa'?

A. BHOCHT CBOM IIPEUIOKEHUS 110 pa3pelIeHnI0 KOH(INKTa

b. pacmupsier ”HPOPMALMOHHYIO U aryMEHTALMOHHYIO 0a3y y4aCTHUKOB

B. coxpaHsieT OoJaHbI HEUTpaIUuTeT

I'. npuHy»/aeT CTOPOHBI K IPUHSTUIO ONPEIEIIEHHOI0 PELICHUs

34. KakoBbl pyHKIIMH MearaTopa Kak "orneHmumka"?

A. aKlIeHTUpYyeT BHUMaHNE YYaCTHUKOB Ha UX UHTEpecax

b. HaBs3pIBaET y4aCTHUKAM CBOM ITyTH PEIICHUS KOH(IINKTA

B. npocro perynupyet npouenypy

I'. BckpbIBaeT HepeaIMCTUUHBIE 0XKUAAHNS CTOPOH, IIpeyiaras CBOK OLEHKY CUTyalluu

35. Yro 03HavaeT NpUHLUI OECIPUCTPACTHOCTH U HEUTPATIBLHOCTH MeauaTopa?

A. 1ereHanpaBiIeHHO "POABUTaTh" CBOE pelieHre KOH(PIUKTa

b. uHMLIMUPOBATh BBICKA3bIBAHUS OJJHOM M3 CTOPOH KOH(JIMKTA

B. nogiepxuBaTh B paBHOHM CTENEHH BCEX YYACTHUKOB KOH(MIIMKTA, OCTABAsICh IIPH STOM
"HeHTpanibHBIM"

I'. urHOpUpOBaTh BHICKA3bIBAHUS YYACTHUKOB KOH(IUKTA

36. Uto 03Ha4yaeT NPUHLHUII IPUHATUS YYACTHUKOB?

A. moaaepKKa KaKoro-To OJTHOTO yYaCTHUKA KOH(IUKTA

b. npuHMMaTh y4aCTHUKOB KOH(IMKTA CTPOrO B COOTBETCTBUU C YCTAaHOBJIEHHBIM I'pa)uKOM BCTPEY
B. criocoGHOCTE IPUHUMATH APYTOro YEIOBEKa C €ro CHIIbHBIMU U CJIa0bIMU CTOPOHAMU,
HE/I0CTaTKaMH U JJOCTOMHCTBAMU

I'. mpuHsITHE TOJIBKO CBOETO COOCTBEHHOT'O BUACHUSI PEILIEHUS TPOOIIEMbI

37. Yro o3HayaeT NPUHLUI NPU3HAHUS?

A. Meauatop nmpu3HaeT NpaBo YYaCTHHUKOB OTKa3aThCs OT CyJeO0HOro pa3duparenbeTBa U
y4acTBOBaTh B MEHALUU

b. Menuarop He TOJIbKO IPUHUMAET YEJIOBEKA, HO U MTOKA3bIBAET EMY, YTOT LIEHUT €r0, YBaXXKAET U
CUMTAETCS C €r0 TOUYKOW 3pEHUs, UyBCTBAMH, SMOLIUSIMHU

B. Mennarop npusHaeT npaBo y4aCTHUKOB Ha MEIUALUIO

I'. Meauatop y4uThIBAaET TOUKY 3pEHUS CTOPOH

38. Uto o3HaYaeT NMPUHIIUII OAAEPKKHA B paboTe Menuaropa?

A. crtocoOHOCTB COOITIOIATh MPOXOXKJIEHHE BeeX (ha3 MeIuaIiu

b. cnocobHOCTh MOAAEPKUBATH IUCHUIUIMHY KOHQIIUKTYIOLUUX CTOPOH BO BPEMsI METMAIIUU
B. cnocoGHOCTB MOAepKUBATE OJTHY U3 CTOPOH JUIS IPUHATHUS BBITOJAHOTO € pelIeHus

I'. cnoco6HOCTE OEPAKUBATH CIIOPSIILIAE CTOPOHBI TAKMM 00pa3oM, 4TOObI OHU MOTJIN
BBICKa3bIBAaThCsI CBOOOIHO U OTKPBITO

39. Yero He nenaet Mmeauarop?

A. ocraeTcst HEUTpaJIbHBIM

b. He BBIHOCHT pelieHus 1o cropy

B. opranusyer nmporuecc neperoBopos

I'. co3gaetr koM(opTHYIO 00CTAaHOBKY

40. Yto BXOAHUT B 3aJa4u Meauaropa?

A. KOHCYJIBTHPOBATh CTOPOHBI 10 MPABOBBIM BOIIPOCaM

b. noMoub cTopoHaM 0co3HaTh COOCTBEHHbBIE HHTEPCHI, SIBIISIOLINECS ABHKYIIUMH CUIaMU
KOH(DIIMKTA

B. mpoBOAUTH NCUXOJOTUYECKYIO KOHCYJIBTALIUIO

I'. packpbiBaTh HHGOPMAIUIO, TIOTYYEHHYIO BO BpEMS MeIMalluU

41. Tlo creneHH BOBJIIEYEHHOCTH JIIOJEH B KOH(IIMKTHI BBIICISIIOT KOHQIIUKTHI (MCKIIIOYUTE JIHUIIHEE):
A. MEXTpynIoBble



b. kimaccoBble

B. BHyTpUIMYHOCTHBIE

I'. MexXrocynapCcTBEHHBIE

42. Kakoii U3 NpUBEACHHBIX METOJJOB OTHOCHTCS K TPYIIIIE METOJIOB YIIPABICHUAMHU KOH(DIUKTAMH:
A. MeTon HaOMOIeHUS

b. meTox s3xcniepumenTa

B. meron kaprorpadguu

I'. meTon TecTUpOBaHUS

Jl. coumonorndaeckuii MeToq

43. K xakoMy Tumy KO(QJIMKTOT€HOB OTHOCSTCS clieaytomue aercTeus: «Ilpukasanue, yrposa,
3aMe4aHue, KpUTHKa, OOBUHEHHE, HACMEIIKay:

A. HapylIE€HHE 3TUKH

b. HEYeCTHOCTD U HEMCKPEHHOCTh

B. cHuCX0oaUTENBEHOE OTHOLIEHHE

I'. MeHTOpCKHE OTHOLICHHUS

Jl. HeraTuBHOE OTHOILIICHUE

44. OCHOBHBIMH MOJIEJISIMU TIOBEJICHUS IMYHOCTH B KOH(JIUKTE SIBJIIOTCS:

A. panmoHanbpHasi, UppalMoHaibHas, KOHQOPMHUCTCKas

b. KOHCTpyKTUBHAs, ECTPYKTUBHAs, KOH(OPMUCTCKas

B. xomnpomucc, 60ps0a, COTpyTHHUECTBO

I'. 6oprba, ycTynka, KOMIPOMECC

J1. KOHCTPYKTHUBHAsI, pallMOHANIbHAs, JECTPYKTUBHAS

45. Kaxoii nomkHa ObITh MOTHBALIMS YYAaCTHUKOB, YTOOBI MPOLIEAYPa MEAUALIMH ObLIa YCIIEIIHOM?
A. 1 y4acTHUKHM HaJCIOTCA HA TO, YTO MEIUATOP HAMIET MPABIIBLHOE PEIIeHNE KOHMINKTA I HIX
b. 2 y4acTHUKM HafE€IOTCS BO BpEMS MEIMALIUU IIOJIyYUTh IIPABOBYIO KOHCYJIbTALIUIO

B. 3 yyacTHUKM KOH(IUKTa HAJECIOTCS BO BPEMsI MEIMALIUU TOIYYUTh IICUXOJOTUYECKYIO
KOHCYJIbTALIUIO

I'. Bce yuacTHUKHU XOTST y4acTBOBATH B MIPOLIEYPE MEIUALIMU U COXPAHSIOT HAIEKIY Ha ee
YCIIEILIHOE 3aBEPLICHUE

.4

46. KoH(paukTyromume CTOpOHbl UMEIOT IIPaBo:

A. B 1100011 MOMEHT NPEKPATUTH MPOLETYPY MEIUALUN

b. TpeGoBaTh NpUHATUS COOCTBEHHOTO PELIeHUs MPOOIEeMbI

B. pasrnamars ycipliiaHHy0 HHGOPMAIUIO TPETHUM JIMIIAM

I'. ockopOnATh ApyT pyra

H.5

47. HazoBuTe KJIFOUE€BOM MPUHLUI MeAalnn?

A. MCKIIFOUUTEIIBHOCTh

b. yennHeHHOCTH

B. 1o6poBoibHOCTD

I'. no6porta

48. Kak Ha3pIBaeTCs mporiecc o0erdeHus B3anMOACHCTBUS ITAPTHEPOB, TOBBIICHHUS Y EKTUBHOCTH
IPyIIIOBOIO B3aUMOAEHCTBHS?

A. KOMMYHUKaIHs

b. bacunuranus

B. menuanus

I'. annepuenuus

J1. cuHXpOoHU3anuUs

49. Ha xako#l cTaguu NpOMCXOANUT BCTYNIUTEIbHAS pe4b MeauaTopa?

A. TpeTbeit

b. nepsoi

B. moaroroBurenbHOM



I'. uerBepTOit

J1. BTOpO#1

50. Kakoe 13 couetaHuii IPUBOAUMBIX OHATUN UMEET OTHOLIEHUE K CTPATErHsIM TIOBEACHUS B
KOH(IIIKTE:

A. necTpykius

b. KOHCTPYKTUBU3M, pallMOHAIIN3M

B. cHucxoauTensHOE OTHOIICHHE

I'. ycrynka, yxon, COTpyIHUYECTBO

J1. HeraTuBHOE OTHOIICHUE

51. Kakoe coderanre MOBEeICHYCCKUX XapaKTEPUCTHK MPUCYIIEe KOHMIUKTHOW TUIHOCTH
«0eCKOH(MIUKTHOTO TUTIAM:

A. obnaiaeT 3aBBIIICHHON CaMOOLIEHKOH, OI03pUTENEH, PSIMOJIMHECH U HETHOOK

b. 1o6poxenaTebHO OTHOCUTCS K CONEPHUKY, CTPEMUTCS YIaIuTh KOHGIMKT, BeJIeT ce0si OTKPHITO
Y UCKPEHHE

B. ummnynbcuBeH, Henpeacka3zyeM, arpecCuBeH, HECaMOKPUTHYEH

I'. ckpymye3HO OTHOCUTCS K paboTe, MPebsIBISICT MTOBBIICHHBIC TPeOOBaHMS K ceOe 1
OKpYKaroIuM, 00J1a/1aeT MOBBIIIIEHHON TPEBOXKHOCTHIO

J1. HeyCTOMYMB B OIICHKAX U MHEHUSX, BHYTPEHHE TPOTUBOPEYUB, 3aBUCUT OT MHEHHUS
OKPYKaIOIINX, JIETKO MOAJAETCS] BHYIICHHIO

52. Kakoe coderaHre OBEICHICCKUX XapaKTePUCTHK MPUCYIIE KOHPIMKTHONW THYHOCTH
«HEYIPABIIIEMOTO THIIA:

A. HEyCTOWYMB B OLICHKaX U MHEHHSX, BHYTPEHHE IPOTUBOPEUYHB, 3aBUCUT OT MHEHUS
OKPYKaIOIINX, JIETKO MOAJAETCS] BHYIICHHIO

b. umMnynscuBeH, HeTIpeCKa3yeM, arpecCUBEH, HECAMOKPUTHYCH

B. noGpoxenaTenbHO OTHOCUTCS K CONIEPHUKY, CTPEMUTCS YIaAUTh KOH(MIUKT, BeIeT ce0s OTKPBITO
Y UCKPEHHE

I'. ckpymysne3Ho OTHOCUTCS K paboTe, MpeabsBIsIeT MOBBIIEHHBIE TpeOOBaHU K ce0e U
OKPY’KaOIINM, 00J1a/1aeT MOBBIIIEHHONW TPEBOKHOCTHIO

J1. obnagaer 3aBBIIIEHHON CaMOOIICHKOM, MOI03PUTENEH, MPSMOJIMHEEH U HETHOOK

53. Kakoe coueraHne NOBEIEHYECKUX XapaKTEPUCTUK MPUCYIEe KOHMIUKTHOW TUUYHOCTH
«CBEPXTOYHOTO TUIIAN:

A. oOnazaeT 3aBBIIIICHHON CAaMOOIIEHKOM, MTOA03pUTEIIEH, TPSIMOJIMHEEH U HETMOOK

b. uMnynecuBeH, HeNpeaCKa3yeM, arpeCcCUBEH, HECAMOKPUTUYEH

B. noGpoxenaTenbHO OTHOCUTCS K CONEPHUKY, CTPEMUTCS YIaAUTh KOH(QIUKT, BEIET ce0s OTKPBITO
U UCKPEHHE

I'. ckpyryne3Ho OTHOCUTCS K paboTe, MPEeAbSBIISIET MOBBIIIIEHHBIE TpeOOBaHUs K ce0e 1
OKpYKaromum, 00J1a/1aeT MOBBIIIIEHHON TPEBOKHOCTHIO

J1. HeyCTONYMB B OI[EHKAaX U MHEHUSX, BHYTPEHHE MTPOTUBOPEYUB, 3aBUCUT OT MHEHHUS
OKPY’KaIOIIHX, JIETKO MOAIAETCS BHYILICHUIO

54. Kakue noBeJIcHYeCKHE XapaKTePUCTUKU MTPUCYIIN KOH(PIUKTHOM TUYHOCTA PUTHIHOTO THUIIA:
A. UMITyJIbCUBEH, HEMPEICKa3yeM, arpeCCUBEH, HECAMOKPUTHYEH

b. o0nanaer 3aBbIIEHHON CAMOOLIEHKOW, IOJI03PUTENICH, IPSIMOJIMHEEH U HETMOOK

B. HeycTOIUMB B OLIECHKAaX 1 MHEHUSIX, BHYyTPEHHE TPOTUBOPEUYMUB, 3aBUCUT OT MHEHUS
OKPY’KaIOIIHX, JIETKO MOIAE€TCS BHYIICHUIO

I'. ckpymysne3Ho OTHOCUTCS K paboTe, MpeabsIBIsIeT MOBBIIICHHBIE TpeOOBaHMs K ceOe 1
OKPY’KaOIINM, 00J1a/1aeT MOBBIIICHHONW TPEBOKHOCTHIO

J1. moOpoxkenaTeaTbHO OTHOCUTCS K CONEPHUKY, CTPEMUTCS YIaAUTh KOH(MIIHUKT, BEIET ceOS OTKPHITO
Y UCKPEHHE

55. Kakue noBeieHUeCKHE XapaKTEPUCTUKU MPUCYIIIA KOHCTPYKTUBHON MOJIENIU MTOBEJECHUS B
KOH()JIMKTHOM B3aMMO/ICHCTBHH:

A. HEyCTOWYMB B OLIEHKaX U MHEHMSIX, BHYTPEHHE IPOTUBOPEUMB, 32aBUCUT OT MHEHUS
OKPY’KaIOIIHX, JIETKO MOIA€TCS BHYIICHUIO



b. oGiamaet 3aBbIIIEHHON CaMOOIICHKOM, TTOJIO3PUTEIICH, IPSIMOJIMHECH U HETHOOK

B. umnynbcuBeH, HeMpeaCKa3yeM, arpeCCUBEH, HECAMOKPUTUYEH

I'. noGpoxenaTenbHO OTHOCUTCS K CONEPHUKY, CTPEMUTCS YIaIuTh KOHGIHKT, BeJIeT ce0si OTKPHITO
Y UCKPEHHE

J1. cKpymyJe3HO OTHOCUTCS K paboTe, IpeabsIBIIsET MOBbIIICHHBIE TpeOOBaHUs K ceOe U
OKpYKaroImMm, 00J1a/1aeT TOBBIIIICHHON TPEBOKHOCTHIO

56. Onpenenute TUI KOHGIUKTHOW JTUUYHOCTHU IO CIAEAYIOUIMM IMOBEJCHYECKUM XapaKTepUCTHKAM:
XO04YeT OBITh B IIEHTPE BHUMAHUSI, XOPOIIIO IPUCIIOCAOTMBACTCS K PA3TUYHBIM CHTYAIUSIM,
IUIAHUPOBAHHUE CBOEH EATEIbHOCTH OCYIIECTBISIET CUTYaTUBHO, KPOIIOTJIMBOM, CHCTEMaTH4EeCKON
paboTsl uzberaer

A. 3acTpeBarOlInid TUI

Bb. sMOTHUBHBII THIT

B. nemoHcTpaTUBHBIN TUI

I'. memaHTHYHEIN THII

J1. TtumepakTUBHbBIN THUIT

57. Kakue u3 npuBeJCHHBIX HIKE pEKOMEHAANN MPOTHBOpedaT 3PpPeKTUBHOMY OOIIECHUIO:

A. cTpemIIeHHe K OBJIaJICHUIO0 HMHUIIUATHBOW B OOLIECHUH, KeJIaHHue, YTOObI Bac OOJIbIIIe CYIIANH,
JEMOHCTPALMS CBOEH 3pyAULIUN

b. ctpeMienue BoICTyIIaTh MapTHEPA MO OOLICHUIO

B. noanepxanue BbICOKOK CAMOOLIEHKH B IEPETOBOPHOM MPOLIECCE

I'. xenanue HailTH 001IME TEMBI 17151 OOIICHUS

J1. crioKoWHas peakuus Ha YMOLMOHAIIBHBIE IEUCTBUS COIIEPHUKA

58. KoMMyHUKaTUBHBIH acrieKT OOLIEeHHS OTpaskaeT CTPEMIICHHE TAPTHEPOB 0 OOIICHHUIO K:

A. pacIIMpeHuIo TeMbI OOIICHUS

b. oOmeny undopmariueit

B. ycunenuto uHpopMalimoHHOro BO3J€MCTBHSI Ha NapTHEpa

I'. nocTrxeHno B3aMMONIOHUMAaHUS

J1. Hana)xuBaHUIO TOOPBIX B3aUMOOTHOILIEHUI

59. ®opMamu IPOSBIECHUS BHYTPHIIMYHOCTHBIX KOH(MIUKTOB SIBISIOTCS:

A. HeBpacTeHus, S opus, perpeccusi, MPOEKIHs, HOMaIU3M, IEPEOPUCHTALIHS

b. kommpomucc, yxo, nepeoprueHTanus, cyOoIumanus, uaeann3ains, BHITECHEHNE

B. HeBpactenus, stidopusi, cyobmumanius, uieaan3ains, HOMaanu3M, palioOHAIH3aIUs

I'. neBpactenus, »itdopusi, perpeccusi, MPOEKIUs, HOMAIN3M, pallMOHATU3AIUS

J1. HeBpacTeHus, didopus, uaeanu3alus, MPoeKIus, palioOHATIN3aIHs, BRITECCHCHIE

60. Kakoe mpaBuiio J0mKeH coOI01aTh METUATOP BO BpeMsi MeAraluu?

A. TIIaHOMEpHO HAaCTauBaeT Ha ONPECICHHOM PELIeHUH TPOOIeMbl

b. cnenut, yToOBI MeTUAINS IPOXOAMIIA B CTPOTO OMPENIEICHHOE BPeMsI

B. BeipaBHUBaeT OamaHC MEXAY CIIOPSIIIMMHE JIJIsi TPEOIOJICHHS TIPETPaJl B peau3alluiy MpaB Ha
OTCTaNBaHUE CBOMX MHTEPECOB

I'. cnenut, 4TOOBI 00513aTENBHO OBUIO 3aKJIFOUEHO MEAUATUBHOE COTJIAIIEHUE

61. Kak Ha3pIBaeTCsl KOH(PIUKTHOE TIOBEICHUE TPYIITIBI, OTIUYAOIIEeCs] HapacCTaHUEM arpecCUBHBIX
MPOSIBJICHUM, 00YCIIOBIIEHHOE CHIYKEHHEM YyBCTBA MEPCOHATBHON OTBETCTBEHHOCTH 32
npoucxopsuiee?

A. «3hdexT aHOHUMHOCTI

b. <o dexT conmanbHOro 0100peHUS»

B. «addexT conmanbpHON 3apa3uTeTbHOCTI

I'. «oddext muaepcTBar

. «addexT Tommb

62. Ckonbko (a3 B cBOEM pa3BUTUHU UMEET MPOIEAypa MEIHAIIH?

A. ate

b. Tpn

B. nBe



I'. uetbipe

63. Kak Ha3pIBaeTcs nepBas (haza Meauarim?

A. cTanus OIlEHUBAHUS PEIICHUI

b. cragus aprymentauuun

B. dopmynupoBanue BorpocoB, popMUpOBAHUE TOBECTKU JTHS

I'. BcTynuTenbHOE CI0BO MEAUATOPA U 3asiBICHUS CTOPOH

64. Kak mpaBWJIbHO MOCTYNUTh, €CJIM BaMU MBITAIOTCS MAaHUITYJIUPOBATH C IIOMOIIBIO TPOCHOBI
«BOUTH B TIOJIOKEHHE»?

A. cIpOCHUTBH O TOM, YTO UMEHHO 3aTPyAHUTEIHHO JJI apTHepa

b. otnoxkure BoIoIHEHNE 001ei paboTHI HAa O0JIee TO3THUI CPOK

B. He OpaTh Ha cebst 0053aTeNbCTB

I'. TBepi0 1aTh MOHSTH, YTO HA TO, BBl CIIPABUTECH C MPOOIEMON CAMOCTOSTEIIEHO

65. Kak Ha3pIBaeTCs MOCPEIHMK, 00IaJAr0ITUI CIICITUATbHBIMK 3HAHUSIMH, 00€CTICUNBAIOITUI
KOHCTPYKTHUBHOE pa3penieHne KOH(MINKTA MPU CaMOCTOSITEIbHOM KOHEYHOM BEIOOpE BapuaHTa
ONIOHEHTAMHU?

A. "apourp"

b. "Menuatop"

B. "tpereiickuii cyaps"

I'. "nunep"

J1. "mabmrogarens"

66. IleprienTUBHBINM aclieKT OOIICHHSI BhIpaskaeT MOTPEOHOCTh CYObEKTOB OOIICHMS B!

A. cOXpaHEHHUHU BBICOKOTO CTaTyca B OOIICHUH

b. noMuHUpOBaHUU HaJ TAPTHEPOM

B. oomene nundpopmanueit

I'. conepexxuBaHuM, BO B3aMMHOI SMITaTUU

67. InTepakTUBHBIN acTieKT OOIICHUS MPOSBIISETCS B:

A. B3auMoelicTBUHU (M BO3JICHCTBUN) JIIOJIEH APYT C IPYTOM B MIPOLIECCE MEKITMYHOCTHBIX
OTHOUIEHUI

b. oomene nnpopmarueit

B. crpemienun akTuBM3MpoBaTh HHOOPMAITMOHHOE BO3/ICHCTBUE HA MAapTHEPA MO OOIICHUIO
I'. conepexxrBanuu, BO B3aMMHOM 3MITATUH

68. Ha xakoif (haze KOH(PIMKTa BO3MOXHOCTH pa3pemieHusi KOH(IUKTa CaMble BRICOKHE:
A. nuke KOH(IIUKTA

b. HauanpHO# daze

B. ¢aze sxckananuu

I'. haze nmogpema

N. daze caga

69. Kinaccuuecku BBIIEISIOT TPU BapHaHTa MOCPEAHUYECTBA (UCKIIIOUUTD JIUIITHEE):

A. MTHIUBHTy aJIbHBIH

b. cmemanHbIi

B. KOHBIOKTUBHBIN

I'. TM3BIOHKTUBHBIN

J1. cyOBbeKTUBHBIN

70. Buz ncuxoJIorMuecKoro BO3AENCTBHS, HCKYCHOE UCITOJIHEHHE KOTOPOTO BEAET K CKPBITOMY
BO30YKIEHUIO Y IPYTrOro YeJI0oBeKa HaMepEeHUH, He COBMAIAIOIIUX C €r0 aKTyallbHO
CYIIIECTBYIOIIUMH JKEJTAaHUSMH, Ha3bIBACTCS:

A. cyrrectuei

b. pednexcueit

B. manunyssauuen

I'. runtHO30M

M. smmaTuei

71. MeTon npakTUYECKOW SMITATUHA 03HAYAET:



A. MaHUITYTMPOBAaHUE ONIIOHEHTOM

b. KOHCTPYKTHBHOE B3aUMOJICUCTBUE C OIIIOHEHTOM

B. ucnonp3oBanue JMYHOCTHBIX OCOOCHHOCTEH OMIOHEHTA

I'. MHOTOOOpPa3HOE BO3CHCTBIE HA OMITOHEHTA

J1. ICUXOJOTUYECKYI0 HACTPONKY Ha OMIOHEHTA

72. Kak Ha3pIBaeTcs BTopas aza Menuanuu’?

A. daza nepenaun nHbOpMAaITIU

b. daza aprymenTanuu

B. nauanwsHas daza

I'. bopmynupoBaHue BOIIPOCOB (ONpEaSIICHNE, U3yYeHUE TeM, TPEOYIOMIIX 00CYKICHUS),
(dhopMupoBaHHE TOBECTKHU JHS

73. Onpenenure THITBI KOH(IIUKTA B OpraHU3aiui (OCHOBaHHUE — TUT (DYHKIIMOHATILHOU CUCTEMBI) TI0
CJIEYIOIIUM MIPUUMHAM: paccoriacoBanre (opMaIbHbIX OPraHU3alMOHHBIX HAYall;
HecOaTaHCUPOBAaHHOCTh PA0OYUX MECT; HAPYIICHHS TEXHOJIOTHYECKHUX MPOIIECCOB

A. nuHaMu4ecKue KOHQIUKTHI

b. oprann3anmoHHO-TEXHOIOTHYECKIE KOH(IUKTHI

B. nHHOBaIMOHHBIE KOH(MIUKTHI

I'. KOH(MIMKTHI B COLMAIEHO-3KOHOMHYECKOM CUCTEME OpraHU3aluu

J1. KOH(PTUKTHI B aIMUHUCTPATUBHO-YIIPABICHYECKOW CUCTEME

74. Onpenenure THITBI KOH(JIMKTA B OpraHu3aui (OCHOBaHNE — TUIT (DYHKIIMOHATILHOW CUCTEMBI) 110
CJIEYIOIIUM MTPUYMHAM: HapyIIeHHEe JOTOBOPHBIX 00513aTENbCTB; HETOIHAsA HH(OpMALIUS O
pearbHOM COCTOSIHUM JIENI B OPraHU3aliK; MHHOBAIMS 0€3 yueTa HHTepeca paOOTHUKOB; HApYIICHUS
TPYJOBOTO 3aKOHOATENBCTBA

A. MTHHOBAIIMOHHBIC KOH(IHKTHI

b. nunamuueckue KOHGIUKTHI

B. KOH(IUKTHI B a IMUHUCTPATHBHO-YIIPABIICHICCKONU CUCTEME

I'. KOH(MIUKTHI B COIMATEHO-9KOHOMHYECKON CHCTeMEe OpraHu3aIuu

J1. opraHu3arMOHHO-TEXHOJIOTHYECKNE KOH(DIUKTHI

75. Onpenenure TUIBI KOH(IJIUKTA B OpraHU3aui (OCHOBaHUE — TUI (DYHKIIMOHATILHOM CUCTEMBI) 11O
CIIEYIOIINUM MIPUUMHAM: 33JIep’KKa U HEBBIIJIaTa 3apa0OTHOM IJ1aThl 3a MPOU3BOICTBEHHBIN TPY;
yBEJIMYEHNE HOPM BBIPAOOTKH HIIM CHIDKEHHE Tapr(OB B OIIaTe; HECOBEPILIEHHAs CHCTEMa
CTUMYJTUPOBAHUS

A. KOHQIHKTBHI B COLIUATHLHO-9)KOHOMUYECKON CHCTEME OpTraHn3aIuu

b. opranu3zanmoHHO-TEXHOJIOTHYECKUE KOHMDIUKTHI

B. KOH(MIMKTHI B a IMUHUCTPATUBHO-YIPABIEHYECKON CUCTEME

I'. nuHAMIYecKHe KOH(IHKTHI

J1. ”HHOBAIIMOHHBIE KOHMIUKTHI

76. OCHOBHBIMU SIBICHUSMH, XapaKTEPU3YIOIIUMU TUITUYHOE CYOBEKTUBHOE CO/ICPKAHNE
KOH(MIUKTHOM CUTYyallUU MEXTPYIIIOBOTO KOH(IUKTA SIBISIOTCS:

A. HeBpacTeHus, 3ndopus, perpeccusi, MPOEKIHsl, HOMaANU3M, palliOHATH3aIU]

b. ckpynynesHoe oTHoIIeHHE K paboTe, MpeabsBIeHUE MOBBIIMIEHHBIX TpeOOBaHUI K cebe 1
OKPY>KaIOIIINM, TTOBBIIIICHHAS! TPEBOKHOCTh

B. uMIynibCUBHOCTB, HEMIPEICKa3yeMOCTh, arPECCUBHOCTD

I'. cTpemieHue K OBIaCHUIO MHUIIMATUBOM B OOILIEHUH, JKeJIaHKe, YTOOBI Bac OOJIbIiIe CITyIay,
JEMOHCTpALIMS CBOEH 3pyAUIIIU

J1. HeaZieKBaTHOE IPyIIIOBOE CPaBHEHUE; TPYNIOBast aTpUOYIIHS; «ICUHINBU Ty alTU3aLINs»
B3aMMHOT'O BOCIIPUSITUS

77. Kak Ha3bIBaeTcs TpeThs daza Mearanuu?

A. pabora c pernieHreM KOH(IUKTa

b. pabora Han KoH(pIUKTOM

B. paboTa ¢ KOHQIUKTYIOIUMHU

I'. paborta Hax coboi



78. Kak Ha3piBaeTcs uyeTBepTas (aza meauaruu’?

A. pa3zpa0oTKa alnbTepHATUBHBIX CIIOCOOOB pa3peleHuss KOHPINKTa

b. pa3paboTka OCHOBHBIX CTpaTeruil pa3perieHus: KoH(IUKTa

B. pa3zpaboTka nmoBecTku JIHS

I'. pa3paboTka U OLleHKa BapUaHTOB

79. Kak Ha3piBaercs nsTas (haza menuanuu?

A. 3aKimroueHue nepeMupus

b. 3akmrouenue KoHpIMKTA

B. 3akitoueHue cornameHus

I'. 3axtoueHne noropopa

80. Urto 3HauuT TpebOoBaHUE K paboTe MeauaTopa "ObITh B cepeauHe"?

A. MecTO MeMaTopa HaXOAUTCS MEXKTy MECTaMU KOH(PIIMKTYIOIUX CTOPOH

b. Menuatop BeIcTynaeT BCeraa B IECHTPE MEAMATUBHONW KOMHATBI

B. Bctynarth B 00CyX/1€HHE TOJIBKO B CEPEAMHE MEIUALIUI

I'. ObITH paBHOY1aJIEHHBIM, OECIIPUCTPACTHBIM, O€30LI€HOYHBIM, OBbITh Ha BTOPOM ILIaHE, KOTJa
CTOPOHBI BEIyT KOHCTPYKTUBHOE 00CYKICHHE

81. Kakoii npueM MeauaTopa mojipasyMeBaeT IOHUMaHUE CMBICIIAa COOOLIECHUS, TOTPEOHOCTEH,
YyBCTB H MTPEIOCTABICHUE TTOJHOIICHHOW 00paTHON CBSI3U?

A. 00001IEHNE

b. akTMBHOE citynianue

B. pestomupoBanue

I'. "Oymepanr"

82. C yeM MenuaTop JOJDKEH paboTaTh B Mpoliecce MEAUALMU U YTO COCTABIISIET UCTUHHYIO IPUYHUHY
KOH(pukTa?

A. UCTUHHBIE HHTEPECHl U MOTPEOHOCTH

b. npexbsBnsiemble TpeOOBaHUS

B. 3asBneHus u uyBcTBa

I'. mo3unmu KOHMIMKTYIOMINX

J1. SMOLIMM U 4yBCTBa

83. TexHuka MenuaTopa B BUAE BOIIPOCOB, TOMOTAIOUINX JOCTUTHYTh OJHOTO, TITyOUHHOTO
MIOHUMAaHHMsI TPOOIIEMBI

A. MaCCUBHOE CITylIaHUE

b. 06061menue

B. "looping" wnu "nerns nonnmanus"

I'. akTHBHOE cilylIaHue

84. O6001IeHNEe (pe3rOMUPOBAHNE) KaK TEXHUKA MEANATOpa - 3TO:

A. deTkas cucrema BOIIPOCOB

b. mpenocraBnenue akTHUBHOM 00paTHOU CBS3U

B. meton, no3Bosstromuii 06001UTh CKa3aHHOE, YTOOBI COKYCUPOBATh BHUMaHHUE YYaCTHUKOB U
[IOMOYb UM TOHSATH CYTh IPOUCXOSAIIEr0 00CYK/IEHUSI U OPraHU30BaTh PA3JINYHbIE YPOBHH ITOMCKA
B3UMOIIPUEMIIEMOTO PELIEHHUS CIIOpa

I'. mpenocraBienne pakToB U apryMEHTOB B Ipoliecce MOUCKa pelIeHns KOH(IKTa

85. Uro uckaxaer MH(OpMAIHMIO B ITpoLecce epeaay OT OJHOTO YYacTHHKA K Jpyromy?
A. noxxHas uHpopmanus

b. ¢pakTops! oTHOLIEHUH

B. noBeneHueckue GpakTopbl

I'. KOMMyHHKaTHBHbIE U MEPIENTUBHBIE Oapbephl

86. UTo U3 HMKENEPEUNCIEHHOTO SIBIIAETCS TEXHUKOW Mennuaropa?

A. BockiMiaHue

b. nay3za

B. iiau

I'. cmex



87. Kakue TuIbl BOIPOCOB UCIIOIB3YET MEAUATOP BO BPEMS MeaHaIlun?

A. OTKpBITBIE, 3aKPBIThIE, IEPEXOHBIE

b. He ucnonp3yeT BOmpocoB BoooOI11Ie

B. oTkpbIThIE, 3aKpBITHIE, CBOOOAHBIC, THTIOTETUYECKHE

I'. OTKpBITHIC, 3aKPHITHIE, aJIbTEPHATUBHBIC, TUIIOTETHUECKHE

88. K kakomy BapuaHTy OCPETHUYECTBA OTHOCUTCS B3aUMO/ICHCTBUE, ITPEJICTABICHHOE HA CXEME,
rae S1 u S2 — cyobekThl KoHpauKTa; [1 — mocpenHuk (Mexuarop)

A. pednekcHUBHBII

b. smMnatnyHsbIi

B. cmemanHbIi

I'. KOHBIOHKTUBHBII

J. T3bIOHKTUBHBIN

89. B kakux ciydasx Hazo npuberats K 00001eHUIO?

A. 06001eHre BOOOIIIE HE IPUMEHSIETCS METUATOPOM

b. B Hauane xaxaoi ¢a3bl Mearauu

B. mpu nmoaBeieHny UTOTA 1O OJJTHOMY BOTIPOCY U IMEPEX0E K OOCY IACHHIO IPYTOro

I'. korna mompocsT 06 3TOM KOH(MIUKTYIOIINE CTOPOHBI

90. K xakoii MoJieny MOBEAECHUS B IEPETOBOPHOM IIPOLIECCE OTHOCUTCS CIIEAYIOLIEE TOBEICHHE:
«OTtKa3bIBaeTcs MPUCTYIATh K 00CYKICHUIO KOHGIUKTHON IPOOIEMBI; CTPEMHUTCS YHTH OT
o0cyx1aeMoi po0IeMbl, U3MEHUTH MPEIMET 00CYKACHUS»?

A. «u3beraroiuiin

b. «coTpynHnyarommin

B. «xoMmpoMHUCCHBII

I'. «oTpunarommiin»

J1. «1€30pUEHTUPYIOIHIDY

91. Kak Ha3pIBaeTcsl TEXHHKA MEHATOPA, Mpeoararomnas 0000MeHne Toro, 4To cKa3all KTO-TO
JpYroi, HO CBOMMH CJIOBaMH, TIO3BOJISAIOIIEE MEIUATOPY YOeIUThCS, HACKOJIBKO MPABHIILHO OH
IIOHSUT CKa3aHHOE

A. BU3yanuzanus

b. nepedpazupoBanue

B. pe3tomupoBanue

I'. mepeckas

92. Co3natenbHO BhIpabOTaHHbBIE (HATPEHUPOBAHHBIE) PEAKIIMH, TTO3BOJISIONINE CYOBEKTY COXPAaHATh
HE TOJIBKO YMOIMOHATIHHO-TICUXOJIOTHYECKYIO CTAOMIBHOCTD B KOH(JIMKTE, HO U CIIOCOOHOCTH SICHO
MBICJIUTh U IPUHUMATh T€ PEIICHUS, KOTOPhIE COOTBETCTBYIOT MIOCTABJIEHHBIM LEJSM U 3aJa4aM
A. ppycTpanus

b. cTpeccoycronunBoCTh

B. smnatus

I'. apdext

. cTpecc

93. Kakoga 11enpb pedpeiiMuHra B mpoiecce Meauanun?

A. CTUMYJIMPOBATh YYACTHUKOB K OOCYKJIEHUIO

b. BHUMaTeNbHO ClyIIaTh, YTOOBI MOHATH BCE TPABUIIBLHO

B. yTo4HHUTH HESICHBIE MOMEHTHI B paccKa3e y4acTHUKA

I'. GioxkupoBaTh yrpo3sl, HAMaIKH, OCKOPOJICHUSI YYACTHUKOB B aJIpec APYT Ipyra

94. Korga Obu1 npuHAT (efepanbHblil 3aKOH 00 albTepHATUBHON MPOLEAYPE YPEryIupoBaHus
CIIOPOB C y4acTUEM MOCPeIHUKA (TIPOIeAype MeTuaIim)?

A. 10 suBaps 2000 r.

b. 16 centsiops 2015 .

B. 7 urons 2010 1.

I'. 30 aBrycra 2011 .



95. MetoMka CTUMYJISIIMU TBOPYECKOM AKTUBHOCTH U MPOAYKTUBHOCTH, KOTOpas Mpeanoaaract
OBICTPOE HAXOXKCHUE PA3TUIHBIX BAPUAHTOB Pa3pelieHUs] KOH(IIUKTA:

A. pednekcus

b. Mo3roBson mrypm

B. dpycrpamus

I'. koyuuHr

96. Ilpu KakMX OTHOLICHUAX MEXKY YUaCTHUKaMU BO3MOXKHO KOHCTPYKTHBHOE pa3pelicHue
KoH(MKTa?

A. 0OJTHOCTOpPOHHE MPOTUBOPEUNBO-TIOTOKHUTEIbHBIE

b. 01HOCTOpPOHHE NOJIOKUTENBHO-OTPULIATEIbHBIE

B. B3aMHO-TI0JI05KUTENbHBIE

I'. B3aMHO-TIPOTUBOPEUYHBHIC

J1. B3auMHO-OTpULIATENIbHbIE

97. Uro npeanonaraetT KOMIPOMUICC KaK CIIOCO0 yperyaupoBaHus KOHGIUKTA?

A. B3aMHBI€ YCTYIIKH

b. HaBs3bIBaHME OHOU U3 CTOPOH CBOETO PELICHUS

B. onHOCTOpOHHUE YCTYNKU

I'. n3beranvie MPUHSITHS PEIICHUS

98. Uto mpenmnonaraet COTpyIHUYECTBO (KOHCEHCYC) KaK coco0 yperyiaupoBaHus KOHIUKTA?
A. n30eranue NpUHATHS PEIICHUS

b. onHOCTOpOHHUE yCTYyNKH

B. BEIpaOOoTKY aJIbTEpHATHBHOTO pEIICHUs, KOTOpoe OyIeT ycTpanBaTh 00€ CTOPOHBI KOH(IMKTA
I'. B3auMHbBIE YCTYKH

99. Kakoit meToJ pa3peiieHus: KOH(QIUKTA MPeAnoaracT yI0BICTBOPEHUE HHTEPECOB TOJIBKO OHOM
CTOPOHBI Uepe3 MOJaBICHHE UHTEPECOB APYTOit?

A. mpucniocobnenue

b. xoHKypeHnus

B. xomnpomucc

I'. uzberanue

100. UmeroT 111 MeauaTOphI IPaBO PEKIAMUPOBATh CBOU YCIYTd B KauecTBe MeauaTopa?

A. MenuaTophl BIIpaBe PEKIAMHUPOBATh CBOIO JESATENLHOCTh TOJNBKO B TOM OpraHU3alluy, re OHU
pabortarT

b. He uMeroT mpaBo pekIaMUPOBAThH CBOIO I€ATEIHLHOCTh

B. MenmaTopsl BipaBe peKIaMUpOBaTh CBOIO ICATEIBHOCTD TOJIBKO OTJEIFHBIM KaTETOPHSIM
HaCEJICHUS

I'. MenmaToOpHI BIpaBe pEeKIaMHUPOBATh CBOIO JICATEIBHOCTH PO(ECCHOHATBHBIM, TPABIUBBIM H
JOCTOHHBIM 00pazomM

2. Bompocsl B OTKpPBITO# (hopme.

1.Hp0H€CC MEaUalUU NPEANOaaracT MOMCK ...............oovneeln.
2. MGI[I/IaTOp HC MPUHHUMACT, HC BBIHOCUT W HC HABA3ZBIBACT UM HUKAKHUX T'OTOBBIX peHleHHfI. On

3.B coBpeMeHHOW MHMpOBOH MpakTHKe MOJ CyneOHOH Meauanuedl NpUHATO MOHUMATh............
4. TlpyurHaMH, KOTOpbIE MPENSATCTBYIOT MHTEHCUBHOMY pa3BUTHIO Menuanuu B Poccuu, sBISOTCS
5. [Ipu ocymiecTBI€HNN CBOMX MOJHOMOYHI MEeIUaTOp HE BIIpaBe:

-0Ka3bIBaTh KAKOH-TMOO0 CTOPOHE ........cevveninennnnnnn. ;

= JIEJATD 3ASABIICHUST O ..ouvnneneenneaneennenneeneennennennn ;

= BHOCUTD IPEIUTOKEHHS O...vviniiniiiniiiiniineiaenenn ;



- OCYWIECTBIISITH JESATEIBHOCTh MEAWATOPa, €CIM MpPH TPOBEICHHH MPOUEAYPHl MEIHAIUH
6. [Ipu BBISIBIICHUU OOCTOSITEIBCTB, CIIOCOOHBIX TOBJIHMITH HA HE3aBUCHMOCTh U OECIPUCTPACTHOCTh
MeuaTopa, OH 00s3aH..............

7. IOpuanyeckod KOHCYJIbTAlMsi B KOHTEKCTE MEIUAIIMA OTJIMYACTCS OT TPAJAUIUOHHOM
IOPUMYECKOI KOHCYJIBTALUH TEM, YTO OHA HATIPABIICHA Ha. ... vueneeraneneanenennnns

8. [Ipu 10pUIUYeCKUX Pa3bsICHEHHUIX CIIOCOOHOCTh aIBOKATa K CaMOAHAIN3Y OKa3bIBaeTCs B 0COOO
CTCTICHH BOCTPEOOBAHHOM, TIOCKOIIBKY ... .uvententententeneensenneeneensenneannnn

9. Ipodeccus memuatop OTHOCHUTCS K Tpymre mnpodeccHii, UMEIIMUX 0co00e IOJI0KEHUE,
O0JICYCHHOE JIOBEPHEM, TIOCKOIIBKY ....veuvenennennnnnn.

10. OcHoBHas 1enb dTana «pOPMHPOBAHWE TOBECTKH JIHS»  3aKJIIOYaeTCsl B TOM,

3. Bompochl Ha ycTaHOBJIEeHHE COOTBETCTBUSA
1. YcraHOBHTE COOTBETCTBUE MEKIY METOJIOM padOThl MEIUATOPA H €0 OIMCAHUEM:

Ompasicenue YMEHHE 337aBaTh BOIPOCHI, YTOObI IPOSICHUTH
Juid ce0sl CUTyallMIo IO CIEQYIOLEH cxeme:
[OHMMaHWEe  MEAMAaTOPOM  y4YaCTHHKA  —
BBIPQXCHUE OSTOr0 IMOHUMAaHUS — 3alpoc U
HOJy4YeHHE  MOJTBEPXKIEHUS  TOro,  4To
YYaCTHHK YYBCTBYET ce0sl HOHATHIM

Axmuenoe ciywanue YMEHHE  BBIICIUTH  TJABHOE B pedu
YYaCTHUKOB,  HalpaBisds  yYaCTHUKOB U
MOTHUBHPYS MX K JAJIbHEUIIEMY IPOJABUKEHUIO

Looping uau nemns nonumanusn KpaTKU mepecka3 CBOMMHU CIOBAMHU TOTO, YTO
CKa3aJl Ipyror 4eJ0BEK
Pe3romuposanue COCPEIOTOUEHHO CITyIllas CTOPOHY KOH(IIUKTA,

MeauaTop Kak Obl cooOmaer eii: «Bwl MHe
MHTEPECHBI KaK JIMYHOCTh. S aymaro, 4To TO,
YTO BBl YyBCTBYETE, 3HAUUMO. S| yBa)Kar0 Ballu
B3IUISIIbL, BAIlly TOYKY 3PEHUS, BALLK MBICII)

2. CooTHecHTe NPUHIIMIT BOCCTAHOBUTEIEHOW MEIHMAITMEH C €T0 OMMMCAHNEM:

JIo6pOBOIBHOCTD Y4acTHsl CTOPOH Benymmii  BOCCTaHOBHTENBHBIX  IPOrpamm
00s3aH  NpeAOCTaBUTh  CTOPOHAaM  BCIO
HEOOXOIUMYI0  MHPOpPMALUMIO O  CYTH
BOCCTAaHOBUTEJILHON IPOTrpaMMBbl, €€ Mpoliecce
U BO3MOXHBIX TOCIIEACTBUSAX MX yYacTHUs WIIH
HEYy4yacTHsl B [IPOrpaMme

NubopmupoBaHHOCTH CTOPOH Begymuii  BOCCTaHOBUTENBHBIX  IIPOTPaMM
OTBEYAaeT 3a 0E€30MaCHOCTh YYaCTHUKOB Ha
COBMECTHOM BCTpPEYE B BOCCTAaHOBUTEIILHOMN
mporpamMme, a Takke 3a  coOJoJIeHHe
MPUHLIMIIOB U CTAHAAPTOB BOCCTAHOBUTEIHHOMN
Meuannu

HeilitpansHOCTB Benyuero | CTopoHsl y4acTBYIOT BO BCTpEUe
BOCCTAaHOBUTEJbHBIX MPOTPAMM TO0OpPOBOJIBHO, MPHUHYXACHHE B KaKOW-THMOO
(dopMe CTOPOH K YYACTHIO HEJIOMYCTUMO.

OTBETCTBEHHOCTh CTOPOH U BEAYLIETO Benymuii BOCCTaHOBUTENIBHBIX IPOTPAMM B
PaBHOM CTENEeHU MOJAECPKUBAET CTOPOHBI U UX
CTPEMJICHHE B pa3pelieHu KOH(IMKTA

3. YcTaHoBHTE COOTBETCTBHE MEXKAY MOACIIBIO MEAWAIU U €€ OTIIMYUTCIIbHBIMU YCPTaAMU:



1ConuxeHnas
MOJENb

A.mpenmosaraeT IPOBEJEHUE INPOLELYpPbl OJAHUM M3 COTPYJHHUKOB Cyza
, KaKk TpaBWIO, CIENUaabHO OOYYEHHBIM JCHCTBYIOIIMM Cyabei. B ma
HHOM ClIy4ae cylaeOHOoe pa30uparenbCTBO MO Ny TaKKe MPUOCTAHAB
JIUBAETCS, HO MeAMaIusl MPOBOJIUTCA B 3JaHMM CyJa, a B CIydae 3aKj
IOYCHHUS CTOPOHAMH COTJIAIICHUS 00 YpPEryJIHMpOBaHWUU CHOpa OHO TYT
K€ TPOTOKOJIMPYETCS B KAYECTBE MHUPOBOTO CYIbEH-MEIMATOPOM.

2WnTerpupoBanHa
s MOZIETIb

b.npouenypy MeIualuu IIPOBOAUT JIEACTBYIOLLNN CyIbsi-
MeIHaTop, KOTOPbIA NMOMHMO CBOEM OCHOBHOHN JEATEIIBHOCTH IO OCYIII
€CTBJICHUIO NPaBOCYAMS 3aHUMAETCA MEAUAlME, NpUHUMAas Jeja OT ¢
BOMX KOJUIET-Cyaei

B.Mennanus mpezacraBisgeT COOOM CTOPOHHIOK IO OTHOLICHHIO K Cyne
OHOMY pa30upaTenabCTBy NPOLELYPY, OJHAKO HENOCPEACTBEHHO CBS3aH
a C HMM, TaK KaKk BO BpeMs IIPOBEICHUS MEIUALMU CyJ 3aHUMAaET BbI
KUJATEIbHYIO IO3ULUI0 M OTKJIAJBIBAECT COBEPIICHUE NaIbHEHIINX IIP
OLIECCYAJIbHBIX JIEUCTBUM 0 IOJIIYYEHHUS DPE3YJIBTATOB IPUMUPUTEIBHOU
IIpOLE Y PHI

4. CooTtHecuTe crocod paspenieHust KOHMINKTA C ero CyThIO:

Conepnuuecmeo yIIeMJIeHHEe COOCTBEHHBIX HWHTEPECOB, YCTYHNKH OJHOTO
YCJIOBCKA paar BbIrOAbI APYroro

Ilpucnocoonenue BripaboTka anbTEpHATUBHOIO pEIICHUS, KOTOpoe Oymaer
YAOBJICTBOPATH BCCX YUACTHHUKOB KOH(i)J'H/IKTa

H30ezanue B3auMHBbI€ yCTYNKH Ui pa3pelieHusi KOHDIUKTA

Compyonuuecmeo HaBSA3BbIBAHUE APYTOMY OMIOHEHTY MPEANOYTUTENBHOTO IS
ce0s1 peneHus

Komnpomucc UTHOpUpOBaHKWe, wu30eraHue U (HAKTUYECKOE OTpPHUIAHHE

KOH(IIMKTa

4.Bonpockl HAa YCTAHOBJIEHUE MOC/1€10BATeIbLHOCTH
1. YcranoBuTe MpaBUIIBHYIO TOCIIEIOBATENILHOCTD B 3Tamnax $1-cooOmieHus:
A. Coob1ieHune 4yBCTB.
b. HaGmonienue, cooOuieHne peanbHoro (akra
B. Boipaxkenue npocb0bl
I'. Coobuienne noTpeGHOCTH, KOTOpast HE YAOBIETBOPSETCS.
2. YCTaHOBHTE MPABWIIBHYIO MTOCIIEIOBATEIBHOCTD B ATAIAX MPOBEACHUS METUAIIHH:
A. BerynurenbHoe CI10BO MeAMaTopa

b.quckyccus
B.Kokyc

I'. IIpe3enTanus cTopoH

. ®opmupoBaHUe MOBECTKH THS
E.IloxaroroBka cornameHus

XK. BoipaboTka npeanoxxeHui

3. Beixoa u3 meauanuu

IIIkasa oueHUBAHMS Pe3yJbTATOB TECTHUPOBAHMS:
NEUCTBYIOIIIEH B YHUBEPCUTETE Oa/NIbHO-PEUTHHTOBOM CHCTEMON OIlCHHBaHUE
PE3yIbTATOB MPOMEKYTOUHOM aTTeCTalMi 00y4aroUIMXcsl OCYUIECTBIISETCS B paMKax
Opyd 3TOM MaKCUMaJIbHBIM Oayl MO MPOMEXKYTOUHOU
aTTecTaly O0YyYarIIMXCcs M0 O4YHOM (opme 00yueHusi cocTaBiseT 36 OaioB, MO
OYHO-3204YHOM U 3a04HOM (hopmam 00yueHus: — 60 6amuioB (YCTaHOBICHO MOJOKEHUEM

100-0ayutbHOM  IIKAJIHI,

11 02.016).

B COOTBCTCTBHU C



MaxkcuManpHbI Oal 3a TECTUPOBAHHUE TPEICTABISAET COOOM PAa3HOCTh JBYX
YHUCEN: MaKCUMAJIBHOTO Oajuia Mo MpOMEXKYTOYHOW aTTECTAIluU IJIs JaHHOUW (HOPMBI
o0yuenust (36 win 60) m MakcUMalbHOrO Oajia 3a penieHue KOMIETEHTHOCTHO-
OpUEHTHUPOBAHHOM 3aaauu (6).

bann, momy4eHHbIN 00ydJarommMcs 3a TECTUPOBAHUE, CYMMHUPYETCS ¢ OayuioMm,
BBICTABJICHHBIM €MY 3a pElIeHUE KOMIIETECHTHOCTHO-OPUEHTHPOBAHHOM 3a1a9H.

OOmuit 6amn Mo MPOMEXYTOUYHOM aTrTecTallid CyMMHUpYeTcs ¢ Oainamu,
MOJTyYEHHBIMUA OOYYarOIIMMCS 10 pe3yJbTaTaM TEKYIIEro KOHTPOJSI YCIIEeBaGMOCTH B
TEUYCHHUE CEMECTPa; cyMMa OaJIJIOB IMEPEBOIUTCS B OIICHKY 1O JUXOTOMUYECKON IIIKaJe
(s 3adera) WM B OIEHKY MO S5-OayibHOM ImKaje (I 3K3aMeHa) CIETyIOIIUM
obpazom:

CootBerctBre 100-0aIbHON U JUXOTOMUYECKON KA
Cymma b6annos no 100-6annvroil wikane | QOuenka no OUXOmMomMuyeckoll wKaje

100-50 3a4TEHO
49 u meHee HE 3a4TECHO

Cootsercrtue 100-0a/u1bHON ¥ 5-0aJJIBHOM KA

Cymma b6annos no 100-b6ainvHoll wikane Ouyenka no 5-o6annvHol wKane
100-85 OTJIMYHO
84-70 XOpOIIO
69-50 YJIOBJICTBOPUTEIHHO
49 u meHee HEYJOBJIETBOPUTEIHHO

Kpumepuu oyenusanusn pezyibmamoe mecmuposanus:
Kaxnaplii Bompoc (3amaHue) B TeCTOBOM  ¢dopmMe  OLEHMBAETCs IO
JMXOTOMHYECKOM IIKaJIe: BBIMOJHEHO — 2 0aJ1j1a, He BBINOJHEeHO — () 0aJ1710B.

2.2 KOMIIETEHTHOCTHO-OPUEHTHPOBAHHBIE 3A/IAYH (keiic-
3aoauu)

Komnemenmnocmuo-opuenmuposannas 3aoaua Nel.

Bel — pykoBoauTens opraHusanuu. HasHauumnum Bac Ha 3Ty JOJDKHOCTH CPaBHUTEIBHO
HenapHO. OMH U3 MOTYNHEHHBIX HTHOPUPYET BAIll COBETHI U YKa3aHUs, JIeJIaeT BCE 110 -CBOEMY,
He oOpalas BHUMaHHS Ha 3aMEUaHMsl, He UCTIPaBJIsis TOTO, HAa YTO BBl €MY YKa3bIBaeTe.

IIpoananuzupyiime cumyayuio. Kakoe pewienue KOHGAUKMA 6 OAHHOU CUMYayuu bl
Mmodiceme npednodxcums? Obocuyliime peuwtenue. Kaxue mexnonocuu paszpeuienus KOpHOpamueHuix
KOH@IUKMOG 8aM Cledyem UCHONb3068aMb, YmoObl MUHUMUZUPOBAMb KOHQIUKIMOSEHHbIN NOMEHYUA
MAKMU4ecKux U Ccmpamecuyeckux peuleHull 6 YnpagieHuu, Komopbvle Hposoyupyiom nooobHbvle
KOH@auxmot?

Komnemenmnocmuo-opuenmupoeannas 3aoaua Ne2

Ipoanamusupyiite ®EJEPAJIBHBI 3AKOH OB AJIbTEPHATHMBHOW ITPOLIEJYPE
YPEI'YJIMPOBAHUAA CITOPOB C YUACTHUEM ITOCPEJHUKA (ITPOLUEAYPE MEJIUALIVN).
Kaxue, na saw 632en10, npunyunvl meouayuu oeirarom 3my npoyedypy NpusieKameibHol 0s
KOH@aukmyrowux cmopon? Ilouemy meouayuro OmMHOCAM K AIbMEPHAMUBHBIM CNOCOOAM



paspeuwieHus: KoIH@aukma?

Komnemenmnocmuo-opuenmupoeannas 3aoaua Ne3

Bbl npuxonute A10MOM OYEHb TOJIOJHON W MEYTaeTe O BKYCHOM YyKuHe. [Ipoiias Ha KyxHIO,
oOHapy»XUBaeTe, YTO YXKWH YK€ ChEJeH BalllUMU JOMOYaIIaMH. Bam OYEeHb XOYETCS YCTPOUTH
CKaHJaJl, HO BMECTO 3TOro Bbl mpegocrasisiere OK-coobiienue, 4To0bl NPea0TBPaTUTh MOJ00HYIO
CUTYaLHIO B CJICIYIOIIMMI pas.

Cocmasvme u npuseoume npumep OK-coobwenuss o0na npedomepaweruss noOOOHOU
cumyayuu 6 credyrowull pasz no cxeme: Gaxm-a3MoyuUs-nompeoHocmvb-npocsoa

Komnemenmnocmuo-opuenmuposannas 3a0aua Ned

[IpencraBeTe cebe, uro Bbl paboraeTe B Opranusaliu, OCYLIECTBISAIONIEH MeAHATHBHbBIC
yciyrd 1 BaM nmopyuuiu cocTaBuTh MpaBUiia MPOBEICHUS MPOLETYyPbl MEIUALUU, KOTOPBIE JTOKHBI
OBbITh YTBEPKJIEHBI OpraHu3anueil.

Ymo 00n24cHO 6bIMb YKA3AHO 8 NPABUILAX NPOBEOEHUS NPOYEOYPbL MeOUAYUL, YMBEPHCOCHHBIX
opeanuszayueu? Cocmagbme npumepHvlli CNUCOK makux npasui. Hyoicno au eérademsv ocnosamu
npagoeuiX 3HAHULL Ol cocmasieHus maxux npasun? Hyowcno au 3nams npupody KoH@uxkma,
oemepmMuHupyrouue e2o paxkmopul, 0COOeHHOCMU OUHAMUKU NPOMEKAHUSL KOHMDIUKINOE 8 PA3TUYHBIX
cepax, 603ModCHbIE CROCOOBLI pabomvl ¢ HUMU, YCI08Us, obecneuusarowjue npeoynpexcoeHue,
paspeuieHue u ynpasieHue KOHGIUKMamu 0 COCMasieHusi maxkux npasui?

Komnemenmnocmmuo-opuenmuposanuas 3adaua Ned

llepeo eamu npumepHnas ecmynumenvHas peub meouamopa. IlIpodemoncmpuposan au
Meouamop CnocoOHOCMb UCNONb3068AMb 6 C80ell pedl OCHO8bl NPasosvlx sHanuti! MoowHo 1u no
coO0epocanulo  e2o0  peyu  cKazamv, UYMoO Meouamop umeem CHOCOOHOCMb AHATUZUPOBAMD
KOHGIUKmMHble npodIeMbl, UCTIOIL30BAMb OCHOBHbIE NOJIONCEHUsL U MeMOObl Meouayuu OJisl peuleHus
npogheccuonanvhvix 3a0au? Jlaiime oouyio oyeHKy peuu meouamopa. Beidenume nonodxcumenvhovie u
ompuyamesvbHble MOMeHmMyl. Bhecume ceou npeonodcenusi no KOppeKkmuposke OAHHOU pedu, eciu
makogwle y 8ac UMEIOMCAL.

- 3apaBctByiiTe, MBan MBanosuu! 3apaBctByiiTe, Mapus ®enoposna! Msl xaanu Bac. Mens
30ByT Enena. OTO s mpenBapUTENbHO JOroBapuBanack ¢ Bamm o BcTpeue, M B MOCIEIYIOIIEM
UMEHHO s Oy1y MpOBOJUTH MeAMATHBHYIO Ipoueaypy. Kak Bame HacTpoenue? boictpo Bbl Hanum
Haw 1eHTp? YtoObl Bel uyBcTBOBaiM cebs KOMQOPTHO, s pacckaxy Bawm, rie u 4ro HaXxoauTcs.
3neck Bbl MokeTe pa3eTbes U MOBECUTh BEPXHIOKO OJIEKy, HAlIPOTUB rapJepoda — TyalieT, B X0oJie
Br1 HaiiieTe Bce He0OX01uMoOe, YTOOBI BBIUTH Yail MU Kode. A BOT 37e€Ch — 3all JUIs IEPETOBOPOB,
I/le HaC HUKTO He OyAeT 6EeCOKOUTh BO BpeMs MEAHAIIIH.

- JlaBaiiTe npoiieM B 3a1 Ui IEPEroBOPOB, Iie BbI B CIOKOIHOI 00CTaHOBKE 03HAKOMHUTECH
C JIOTOBOPOM, COTJIAIIEHUEM O MPOBEIEHUHU IPOLEAYpPbI, 0OPMUTE BCE HEOOXOANMBIE TOKYMEHTHI.

- [l Hauvana XoTenoch Obl OTMETUTH Ballle MY’KECTBO B TOM, 4TO Bbl Hantum B ceGe cuibl AJis
pelIeHNs CJIO0KHOM KOH(JIMKTHOW CHUTyalldd MHUPHBIM LHMBWJIM30BaHHBIM IIyTE€M IPH IOMOLIA
Menuanuu. Hazeroch, uTo 3Ta mporenypa nomoxeT Bam BbIpaOoTaTh JKHM3HECHOCOOHOE W
B3alMOBBITOJHOE PpELICHUE 110 YPETryJIUPOBAHHUIO CYLIECTBYIOLIErO0 KOHGIMKTAa Ha YCIOBUSX
83AUMHO20 Y6adicenusi u mepnenus opye k opyzy. 51, B cBOw ouepenpb, Takxke obemar Bawm
YBaXXHUTEIbHO U BHUMATEIbHO OTHOCUTHCS K BAlllUM YyBCTBAM U MHEHUSIM.

- Taxxe B mporecce MeAMALUN COONIONIACTCS PABEHCME0 U pagHonpague. ITO 3HAUUT, UTO 5
0053y10Ch II€HUTh, YBaXKaTh U CUUTAThCS C TOYKOHM 3peHus Kaxkaoro u3 Bac, a Takke KaxaoMmy U3
Bac Oyzer mpenocTaBiieHa BO3MOXKHOCTb IOOYEPETHO BbICKa3aThb CBOM B3IVIAABI B OJMHAKOBOM
o0beMe M B paBHOM creneHU. MHEHHE KaXJ0ro HEmpeMeHHO OyleT YCIBIIIAHO W HPUHSITO BO
BHUMaHMe. B TeueHue Bcell mpoueaypsl s Oyay COXpaHATh HEUTPAJIUTET, OECIIPUCTPACTHOCTh U HE
OyIly 3aHMMaTh BBIPaXECHHYIO MMO3UIUIO B OTHOIIEHUH KOro-iubo u3 Bac.



- HeoOxomuMbiM ycioBHeM NpOLEAYypbl SBISETCS KOHPUOEHYUANbHOCMb, TO €CTh S
rapanTupyio Bawm, uro Ta uHpOpMaIus, KOTopasi CTAaHET U3BECTHOM B X0/ IPOIEAYPHI, OCTAHETCS B
taiine. Eciu BO3HUKHET HEOOXOAMMOCTh UHAUBHIyalIbHOM BCTpeUH ¢ KeM-To U3 Bac, To monyueHnHas
MHOW WHQOpMAIMS B XOJE TAKOW BCTPEYH MOXKET OBbITh COOOIIEHAa IPYrol CTOPOHE TOJBKO C
COIJIacus WM 1O MPOoCchOe yUaCTHUKA MHAUBHUIYaIbHON BCTPEUH.

- Bam Oyner obecnieueHa npo3pauHocms u OmKpbIMocms npoyedypsi. 51 Oymy CTpeMHUTbCs K
YECTHOCTH W MCKPEHHOCTH IO OTHOIIEHHI0 K Bawm, Oyny pas3bsCHITH CMBICT MOMX JEWHCTBUH,
OTBEYATh HA BOIPOCHl OTHOCUTEIBHO BCEH MPOUEAYpPhl MEAHAallMU, a TaKXe COJIEUCTBOBATh
MPUHATHIO BaMu 0CO3HAHHBIX pelIeHHi, OCHOBAHHBIX HA HHPOPMUPOBAHHOCTH.

- Emte oquH npuHIMN mpoueaypsl — 0ooposoarvhocms. Kaxneiii 3 Bac mo coOCTBEeHHOMY
BOJICU3BSIBIICHUIO CTaJl YYaCTHUKOM MEAMAllMM M TaKkkKe Kaxablii u3 Bac mmeer mpaBo B m000ii
MOMEHT MPEKPATUTh MPOLEAYPY U BBIUTH U3 Hee. AKIICHTUPYIO Ballle BHUMaHHUE Ha TOM, 4TO Bhl,
Wpan VBanoBuy, u Bel, Mapus ®enopoBHa, siBisierech cOOCTBEHHUKaMU KOH(DIIUKTA U pa3zesseTe
MEXIy Cco0OM OTBETCTBEHHOCTh 3a MPOJYKTUBHOCTb U peE3yJbTaT COBMECTHOM paboThl Haj
paspemieHueM KoHGpIuKTa. Menuanusi MpeanoyiaraeT Ballld COBMECTHBIE JEHCTBUS MO MOMCKY
B3aUMOBBITOJJHOTO PEIICHUS.

- [Ipouenypa Meauanuu OyJIeT BKIIOYATh BaIllM 3asBICHUS MO CYTH KOH(DIUKTA, U3y4YCHHE
TeM, TpeOyrommx oOCyX)AcHHs, (OPMUPOBAHWE IOBECTKU JHS, MPOSICHCHHE BAIIMX WHTEPECOB,
MIOKCK M OIIEHKY BapUaHTOB PEIICHUS MTPOOIEMbI U BBIPAOOTKY MEIUATUBHOTO COTJIAIICHHUS.

- Uto Be1 oxkmumaere ot npoueaypbi?

- Ecnu y xoro-to u3 Bac ecth HEOOXOAMMOCTH B MEpEphIBE WM May3e MO TEM WIH UHBIM
MpUYMHAM, J1aBaiiTe 0OroBOPUM ATO Cpasy.

- Mosxere 1 Bbl OTKITIOUYUTH COTOBBIE TenehOHbI?

- X0o4uy YTOYHHTb, €CTh JIU TPEThSI CTOPOHA, KOTOPas MOXKET MOBJIHATH HA PEIICHUE KOTro-JIn00
u3 Bac?

- Bce 11 MOHATHO WM HYHBI IONOJIHUTEIbHBIE pa3bsCHEHUs?

- KT0o HauHeT nepBbriM?

Komnemenmnocmno-opuenmuposannas 3aoaqa No6

Mexay nByMsi COTPYAHMKaMH HE CIIOXKHIIMCh OTHOIICHHWs. B pasroBope oIuH ymoTpeOu
KaKHe-TO HEyMECTHBIE CJIOBa, BTOPOW 0OHIeics, XJIOMHYJ JBEPhI0 U HAIUcall jkanody Ha MEepBOTO.
PykxoBoauTenb BBI3BaN OOMIYMKA W 3aCTaBHJ €T0 M3BHHUTHCS. «HIMIOEHT mcuepran», - 3asBUI
PYKOBOJIUTEIb YIOBJIETBOPEHHO, UMEsI B BUIY, UTO KOH(IUKT pazpeleH.

Ilpoananuszupyime cumyayuro. Kax 6vl oyenusaeme Oelicmeusi pykogooumens 6 Kavecmee
nocpedHuxa no paspeuienuto xouwgauxma? Kakx evi Oymaeme, sensemcsa au OAHHbIN KOHQGIUKM
paspewennvim? Obocuytime ceoro mouky spenus. Kakue eapuanmelr paspewienusi KoHgaukma 6bl
Modceme npeosiodNCumy € Y4emom HOpM SMUKU U HPABCBEHHOCMU?

Komnemenmnocmmuo-opuenmuposanuasn 3adaua Net

Hean Cepeeesuu Braoumupos pabotaer mactepoM Ha Tene@oHHOM y3ne. OH CHOKOEH U
MasiopazroBopurB. OKpy’Kalollfe CYUTAIOT, YTO OH 3aMKHYT M HE CIHUIIKOM yMEH, HO paboTtaeT
NBan CepreeBud XOpOIIO: MM JOBOJBHBI M IKHIIBIBI JOMOB, KOTOpbIE OH OOCIY)KHUBAaeT, |
HavyabCTBO. [locine okonuanus mikosbl VMBaH CepreeBUdY TMBITAICS TOCTYIHTh B WHCTHUTYT, HO
norepren Heynady. [lociae apMuu OH cpa3y KCHHMJICS W TIOMmIeN paboTaTh, TaK KaK HaJI0 OBLIO
obecrieunBaTh ceMblo. Ceifuac ChIH M JI0Yb y4YaTCsl B IIIKOJIE, )KEHA PadOTaeT HaYaJIbHUKOM OT/IeNa
cObITa (husrana OJHOM U3 3apyOeIKHBIX KOMIaHU. MaTepraabHBIX MPOOJIEM CEMbsI HE UCTIBITHIBACT.
B cBoOomHOe BpeMsi BiamumupoB THOOMT YMTATh TEXHUYECKYIO JIUTEpATypy M KOHCTPYHPOBAThH
pas3In4YHbIe TPUOOPHI.

IIpoananusupyime npobnemy, UCHONL3YSI OCHOBHbIE NONONCEHUS  KOHPDIUKMOIOSUU.
Onpeodenume npeomem KoH@AUKMA, 6UO, OemepMUHUpyrowue @GaxKmopwl, B03MONCHbIE CNOCOOBI
pabomul ¢ HuM, yclosus, obecneuusaowue npedynpexcoerue nooodOHvlx KoH@aukmos. Kakoti



8bIX00 U3 KOHGIUKMHOU cumyayuu 6vl cuumaeme Haubonee 3¢hghexmuenvim? Pazpabomatime
cucmemy Momueayuy 01 0AHHO20 pabOMHUKA 8 COOMEEMCMEUU ¢ NUPAMUOOL nompebHocmet A.
Macnoy (cm. pucynox Huodice). Mooicem nu 3mo nomous 6 paspeutenult OaHHO2O0 KOH@IuKma?
ObocHytime c6010 MOUYKY 3PEHUSL.

Komnemenmnocmuo-opuenmupoeannas 3aoaua Ne8

Jles Hukxonaesuu CmupHog TOJ Ha3all OKOHUWJI MHCTUTYT W B HacTosIiee BpeMs paboTaer
SKOHOMHCTOM B (DMHAHCOBOM OTIEeNe KPYIHOW KOMIaHWW. HavanpHWK OTAena cyuTaeT ero
CIIOCOOHBIM ¥ MOJAMOIIUM HAACKIBl COTPYTHUKOM, MOATOMY IOCIIEC TPEX MECSIICB UCIBITATEIHLHOTO
CpOKa PEKOMEHIIOBAJl 3a4MCIUTh ero B mtaT. COCIyXHBIIBI YBEPEHBI, YTO MX MOJIOJIOW KOJUIera
OUeHb YBIIEYeH PabOTOM, TaKk KaK OH YacTo 3a0bIBaeT 00 OOCIEHHOM IEepephIBE M HE XOAHWT B
croioByr0. OIHAKO TIOKa HHUKTO B KOMIIAHMHM HE 3HaeT, 4To CMHPHOB OYEHb BIICYATIHTEIICH:
MaJieiiasi HePUSTHOCTh MOXET BBIBECTH €ro u3 paBHOBecHs. OH 0OJIE3HEHHO MEPEKUBACT THO0YIO
00Uy, HO €CITM HUKTO HE TPOSIBIIICT MPUCTAIILHOTO BHUMAHHS K €ro paboTe, He 3aJeBaeT ero, TO OH
paboTtaer oueHb YETKO M aKKypartHo. [IBa Mecsma Hazan JleB HukomaeBwd >keHWIICS, W JKEHA
nepeexayia B JByXKOMHATHYIO KBapTHUPY, TJI€ OH KHUJI C POAUTEIISIMHU.

Ilpoananuzupytime npobnemy, UCHOAb3YSL OCHOBHbIE NOJONCEHUS  KOHIUKMOLOSUU.
Onpedenume npeomem KoH@AUKMA, 6UO, OemepMUHUpyrowue @GAaxKmopwl, B03MOICHbIE CHOCOObL
pabomwsl ¢ HuM, Ycrosus, obecneyugarowjue npeodynpedxcoeHue nooooHwvix Koupauxmos. Kaxoii
8bIX00 U3 KOHQIUKMHOU cumyayuu 6vl cuumaeme Haubosee 3¢gexmusnvim? Paspabomatime
cucmemy Momusayuy 0Jisi O0AHHO20 PaAOOMHUKA 8 COOMBEMCMEUU ¢ NUPAMUOOl nompebrHocmei A.
Macnoy. Moocem au 5mo nomous 6 paspeuwienuu 0anHo2o xougaukma? Ob6oCHylime c80 MOYKY
3peHUsl.

Komnemenmunocmno-opuenmupogannas 3aoaua Ne9

[Tocie cuaBHOTO CHEromajga B CaJ0BOJYECKOM TOBApHIIECTBE ObLa IPOYUINEHA TOJIBKO
rJIaBHAs JI0pora, ¥ HEBO3MOXXHO OBLIO IMpoexarh. XO03sieBa TOMOB JOTOBOPHIIMCH JTOOPOBOJIBHO
HaHATH TPAKTOP 32 COOCTBEHHBIE ICHBIU U PACYUCTUTH JOPOKKY. OAHH cocen ObIT B KOMaHIUPOBKE,
MOSTOMY 3a HETO JICHbI'M 3a PAaCUMCTKY CHEra CHaj OCTAJbHBIE X035€Ba JOMOB, HAMEPEBAsCh MX
3a0pathb nocie ero mpue3aa. OHAKO BEpHYBIIUNCS U3 KOMaHAUPOBKU COCEJl 3asIBUJI, UTO OH JICHBI'H
cllaBaTh HE COOMpPAETCs], TOTOMY YTO HUKAKOTO COTJIACHsI Ha Cady JICHeT 32 PacYMCTKy CHera OH He
JaBai.

Kaxoti 6vixo0 u3 xongaukmmou cumyayuu vt Modxceme npednoxcums? Llenecoobpasno nu ee
pewams ¢ nomMowvio meouamopa?

Komnemenmnocmuo-opuenmuposannas 3adaua NelO
Os3Hakombmecb ¢ OMpPLIBKOM U3 CcOOpHUKA Mamepuanog «Ilexnonozuu B0CCManO8UMENbHOU
meouayuu (Llxonvusie cayocovl npumupenus)y (Cocmasumenv u 0OmeEemMCmMEeHHbI PedaKmop
P.A.bauxos. Cmaspononw, 2013. — 206 c.).

CeroaHsi TPOWCXOAUT MEIJICHHOE OCBOEHHUE WJICOJIOTHU HEOOXOAUMOCTH PadOThl C
KOH(MIUKTAaMU, MyOIUKYIOTCS YYEOHUKH MO KOH(IMKTOJIOTHUH, HO yMNpaBlIeHHE KOH(PIUKTaAMU Kak
OCO3HaHHOe JelicTBHE (a He B hopMe 3HaHMS O KOH(IIUKTAX) B OOJBIIMHCTBE IIKOJ HE MPOUCXOUT.
He cmocoOcTByeT ywyacTHIO B3pOCHBIX B pa3pelieHHH AETCKHX KOH(DIMKTOB M TeAaroruveckas
noktpuHa. Kakx ormewaer [I'.I1. IllenpoBunkuii: «...BO MHOTHX TMEIarorMYecKuX paboTax
BBICKA3bIBAETCSl OTPHUIIATENILHOE OTHOIICHHE K BOCHUTAHHIO METOJOM ‘‘KOHGIHMKTOB®. CuMTaercs,
YTO TMENaror-BOCMUTATEh HE JOJDKEH WX Co3JaBaTh W HE [IOJDKEH WMH TOJB30BaThCs B
BOCIUTATENBHBIX IENSIX. OJTa TO3WIHUSA HeompaBaaHHa. “KoHGAWKTHI (WM pa3pbiBbl) BO
B3aMMOOTHOIIIEHUAX MEXKIY JACTHhbMHU IMOCTOSTHHO BO3HMUKAIOT. M 3a/aya BOCIIUTATENSI COCTOUT COBCEM
HE B TOM, YTOOBI CTapaThCsi M30€XKaTh UX, @ B TOM, YTOOBI MCIIOJIB30BATh UX B IEISIX BOCITUTAHUSI.
Bonpiie Toro, HaBepHOE, MOXXHO CKa3aTh, 4YTO 03 A3TUX KOH(DIMKTOB BOCHUTAHHE BOOOIIE



HEBO3MOXXHO. EJIWMHCTBEHHBIH pe3ynbTaT yKa3aHHOW TIEIarormuecKoi JOKTPUHBI H30eraHus
KOH(JIMKTOB COCTOWT B TOM, YTO TEIaror-BOCIUTATENb TEPSET BO3MOKHOCTh YIPABIATH JETCKUMHU
KOH(MJIMKTAaMU U JAEWCTBUTEIBHO BOCIMTHIBAThH AeTeil. Jlymaercs, 4to BepOajau3M B BOCIUTAHUH U
€CTh CJICJICTBUE ITOW JOKTPUHBL. A €CIIM MBI XOTUM BOCIUTBHIBATh PEaJbHO, TO HaM, OYEBH]IHO,
MPUAETCS PYKOBOAUTHh KOH(DIMKTaMH, a 3TO 3HAYUT TaKKe M CO3[1aBaTh yCIOBUS AJid HUX. BTopoii
BOXHEHIIINI MOMEHT B CUTYallUsSIX BOCIUTAHHS — 3TO CO3/IaHUE TAKMX YCJIOBHUU M TaKas MOCTAaHOBKA
JIOTIOJIHUTEIBHON 3aJjaud, 4TOObI MPEAMETOM JEATEIbHOCTH M CO3HAHUS JIeTeH CTaHOBWIIMCH HX
B3aMMOOTHOIICHHUS C IPYTUMHU JCTHMH U BOCITUTATEIISIMI.

Ilpoananuzupyiime npeocmaenennyro npoonemy. Coenacnvl au Bet ¢ nozuyuei 111
L]eoposuyroeo? Kax 6wl cuumaeme, umo 3HQuum GOCHUMAHUE MeMOOOM “‘KOHGIUKMO8»?
AHensemces au smom memoo s¢ppexmusnvim?  Umo 3nauum «pyKosooums KOH@IUKMAMUY U KAKAS
cucmema mep nod smum noopazymesaemcs? Hyoicnvl 1u neoazozy npasogvle 3HAHUSL NPU
pykosoocmee Kon@auxkmom? Hyocno nu nedazoey 0nsi ynpaenenusi KOHGIUKMOM 3HAMb APUPOOY
KOH@IUKMa, e20 CMpPYKmMypy, 6uovl, OemepmMunupyrowue Gaxmopwvl, 0coOeHHOCMU OUHAMUKU
npomeKauusi KOHQIUKMOE 8 WIKOJbHBIX KOJLIEKMUBAX, B03MONCHbIE CHOCOObL pabomvl ¢ HUMU,
yenosus, obecneyusaroujue npedynpexcoenue, paspeulerue u ynpasienue KOHGIUKmamu u Mmupom?

Komnemenmnocmmuo-opuenmuposanuas 3adaua Nell

Kongnukronor Hpuna IlerpoBHa Oblia mpuriameHa pyKOBOAMTENIEM OpTaHU3allUUd Kak
CHCIHAIUCT, KOTOPBHIA CMOXKET HCHPABUTH TPOOJIEMY BBICOKOW KOH(IMKTHOCTH B TpYIIIE.
PykoBoautens Tak chopmymnupoBan coii 3ampoc: «Hy pasbepurech, B uem aeno. Bmecto Toro,
9TOOBI YCEPAHO paboTaTh, OHHM BBISCHSIOT OTHOIICHUS JIPYT C JAPYrOM, Ja €Ile U MEHS BTATHBAIOT B
cBou pazbopku». B xonme nHabmiomenus 3a rpynmnoii Mpuna [lerpoBHa crenana mepBbl€ BBIBOJBI:
BBICOKasI TPEOOBATEIPHOCTh PYKOBOJUTENS; HU3KUN YPOBEHB JIOBEPHS WICHOB OPTaHU3AIMH JIPYT K
JpyTy; SI3BUTEJIbHAS HEKOHCTPYKTUBHAs KPUTHKA B aJpec APYT APYyra; COOCTBEHHOE CYOBEKTUBHOE
MHEHUE 4ICHOB OpTaHU3AalMH TPU OTCYTCTBHH OOCYXICHHS BOIPOCOB TPYIIIOBON KH3HMU;
HEYJIOBJIETBOPEHHOCTh TMPUHAJUICKHOCTHIO K OpraHu3alliy; HU3Kas CTeNeHb B3aMMOIOMOIIIH;
HeJocTaToOYHas WH()OPMHPOBAHHOCTh WICHOB OpraHU3alMd 000 BCEX AacCleKTaX e¢ BHYTpEHHEH
KU3HU.

llpoananusupyume cumyayuro. Mooxcem au Hpuna Ilemposna evicmynumv 6 kauecmee
meouamopa?  Kaxue meponpusmusi 6vl nopekomerHoyeme  GKUOUUMb Ol OpP2AHU3AYUU
KOH@IUKMOJIO2ULECKO20 CONPOBOHCOEHUSL 0esAMENIbHOCMU OP2aHUu3ayuu?

Komnemenmunocmuo-opuenmuposannas 3adaua Nel2

K Bam Ha menuanuto npunuim 6par u cectpa. [locne cMepTu poaurtenei y HUX €CTh CIIOPHBIN
BOIPOC I10 IOBOAY Pa3JieNia OCTAaBLIET0Ccs HACIEACTBA. 3aBelllaHle POIUTENN He OCTaBHIIM, HO YCTHO
nepes; CMEPThIO BBICKA3alld HECKOJIBKO HAITyTCTBUI 1O MOBOJY pa3zesia MEeXAy HUMH HacJelCTBa.
CecTpa roTtoBa BBINOJHUTH BOJIO poauTesnei, a O6paT — HeT. OH CUMTAET 3TO HECNpaBEIIMBBIM U
4yBCTBYET ce0s1 00/ICJIEHHBIM.

Cocmagbme npumepHnyio peub meouamopa nepeo npoyeoypou Meouayuu.

Komnemenmnocmmuo-opuenmuposanuas 3adaua Nel3

Anexcanop Ilemposuuy Cemernoé OKOHUMI MOCKOBCKHM aBHAIlMOHHBIM WMHCTUTYT, 3aIlUTHI
KaHJIMJATCKYI0 JAMCCepTalMio M padoTall CTapliMM Hay4HbIM COTPYIHUKOM B ogHoMm u3 HUMN.
SIBnsAAch HATYypOM TBOPUECKOM, OH MOCTOSIHHO CTPEMUIICS peain30BaTh ceOsl B HOBBIX pa3paboTKax,
MI0JIb30BAJICS 3aCITy’KEHHBIM YBa)K€HUEM PYKOBOJCTBA U KoJuIer 1o padore. CBor paboTy OH 00U
U oTnaBal el Bce cuibl. EMy HpaBWIIOCH, KOT/Ia €r0 XBAJIMWJIM M CTaBWJIM B NPUMEP, OJHAKO U
pa3yMHYI0 KPUTHKY BocTpuHHMal crnokoiHo. [locne magama mepectpoitku B HUU, rne pabotan
Anekcanap IlerpoBuu, mMOCTENEHHO NpeKpaTWiId  (UHAHCUPOBAHME IPAKTUYECKH  BCEX
HCCIIEIOBAaHHM, U COTPYAHUKN Hayall UCKaTh HOBbIe MecTa paboTel. CemenoB A.Il. momyunn Bropoe



BBICIIICE YKOHOMHYECKOE OOpa30BaHME W B HACTOSIIEE BpEMsl SIBISICTCS HAYaIbHUKOM OTAETa
MapkeTHHra KommnaHuu «CMeHay», MPOU3BOIAIIEH 00OpynoBaHWE ISl MUHHU-TieKapeH. Kommanus
XOPOIIIO 3apeKOMEHI0BaIa ceOsi Ha PHIHKE, UMEET XOPOIIYIO PEMyTAIMIO CPEIH CBOMX IMOCTOSHHBIX
KIIUEHTOB.

Ilpoananuzupyiime npobnemy, UCHOAb3YSL OCHOBHbIE NOJONCEHUS  KOHQAUKMOLOSUU.
Onpedenume npeomem KoH@QIuUKmMa, 6uod, OemepMuHupyowue Gaxmopwl, 803MON*CHbIE CHOCOObI
pabomul ¢ HuM, Ycnosus, obecneuusawue npedynpedcoeHue nooodOHvlx KoHgaukmos. Kakoti
8bIX00 U3 KOHPIUKMHOU cumyayuu 6vl cuumaeme Haubosee 3¢gexmusnvim? Paspabomatime
cucmemy momusayuu 015 OAHHO20 PAOOMHUKA 8 COOMBEMCMBUU C NUPAMUOOU nompebHocmell A.
Macnoy. Moosicem nu 5mo nomous 8 paszpeutenuu 0anHo2o xou@auxkma? OOOcHylime 8010 MOUKY
3peHuUsl.

Komnemenmnocmuo-opuenmuposannas 3adaua Neld

OnHa cOTpyNHHUIIA BHICKA3bIBACT JPYTOH MPETEH3UU 1O MOBOJTY MHOTOYHCICHHBIX U YaCTO
MOBTOPSIONIUXCS OIUOOK B paboTe. Bropas coTpyqHHIIa IPUHUMAET BBICKA3bIBACMBIC MIPETCH3UH 32
ockopOsieHue. Mexay HUMHU BO3HUKAET KOHQIIMKT, CONPOBOXKIAIONIUICS Yyrpo3aMu B aapec APYyT
Ipyra, OCKOPOJICHUSIMH, CIIC3aMH.

Ipoananuszupyime cumyayuro. Kax 6wl dymaeme, 6 uem npuyuma xougpauxma? Kakue
MEXHON02UU — pA3peutleHuss KOPHROPAMUSHbIX — KOHQIUKMOE — ciedyem  paspabomams,  uUmooOwl
MUHUMUSUPOBATNS KOHPDIUKMOLEHHbIU NOMEHYUAL MAKMUYECKUX U CMpamecuyeckux peuleHull 6
VAPAGieHUU, KOmopbvie Nposoyupyom nododmvie Kou@aukmol? Llenecoobpaszno au K paspeulenuro
OaHHOU cumyayuu npusieds meouamopa?

Komnemenmnocmmuo-opuenmuposanuas 3adaua Nelb

CoenuHuTE JaJ0HU PyK Ha YPOBHE TPY/H, a 3aT€M HaJaBUTE MIPABO JIAIOHBIO Ha JieBylo. [1o
ONBITY IPOBEACHHS STOr0 YIPAXKHEHUS H3BECTHO, YTO JieBas pyKa HayMHAeT OeCCO3HATENIBHO
OKa3bIBaTh COIPOTHUBIICHUE, XOTA TaKOH MHCTPYKIMH WM AEMOHCTPAUH TaKUX ACHCTBUH BEeAyIIIM
HE TIPOU3BOJIUTCH.

Kaxyro uoero ona obcysxcoenus Ha ocHo8e OAHHO20 YNPANXCHEHUS MOINCHO NPEeOSIONCUMb HA
3AHAMUAX NO NCUXOLO2UU UTU MPEHUH2AX?

Komnemenmnocmmuo-opuenmuposanuasn 3adaua Nelb

B TpynoBoil KOMIEKTHB, I€ CYLIECTBYET KOH(DIMKT MEXKIY IBYMs IpyIIIaMd MO TOBOLIY
pacripesienieHusi  O00si3aHHOCTEM W TPyHOBBIX  (DYHKIMI  MpHIIeN HOBBI  pYKOBOJAWTEID,
MIPUTJIAIIEHHBIN CO CTOPOHBI.

Ipoananuzupyiime cumyayuro. Kaxue Oeilicmsus HydlcHO npeOnpuHams pyKo8oOumenio,
ymooObl HOPMANUZ0BAMb NCUXOJOSUYECKUL KIuMam 8 2pynne u obecnedums 3d¢pdexmusHoe
npouszeodcmeo? Hackonbko 6adcHo yuacmue pyKOGoOumesns 6 Kauecmee HOCPeOHUKa npu
paspeutenuu 803HUKUUX KOHQIUKMHBIX CUmyayui?

Komnemenmnocmmuo-opuenmuposanuas 3adaua Neli

PykoBomurens opranmzanuu Hukomait VBaHoBuu, 0OmIIasch CO CBOMMH COTPYAHUKAMHU
ynotpeOuisi ppassl Trmna: «S xmay Bac B 16 gacoB y cebs B kabuneTe», «K 17.00 oTdeT H0mKeH nexaTh
y MEHsI Ha CTose», «MeHs He MHTepPECYIOT Ballli 00CTOSATENbCTBA, B 18.00 51 5K1y Bac C MOATOTOBICHHON
uHpopMalreil mo 3ToMmy Bompocy». HekoTropele COTpyTHMKH OE€3pOINOTHO BBHIMOMHSIM NPHKA3aHH
Hukonas MBanoBuua. HekoTtopsle mneITamucs mnapupoBarb B 0oTBeT, HO Hukonaii lBanoBHY
KaTeTOPUYHO «CBOJMII Ha HET» BCe MX Bo3pakeHus. HekoTophle 3a CIIMHOM pyKoBoAUTENs B Oecenax ¢
KOJUIETaMH BO3MYIIAJIMCh JITAaHHOM CHUTyallMell M TPO3WINCh BBICKa3aTh HAyaJIbHUKY BCE€ B JIUIIO.
OOcTaHoBKa OblIa HAMIPSKEHHOM.



Ipoananusupyiime cumyayuro. Kakyro nosuyuto 6 oOweHuu ¢ cOmpYOHUKaMUu 3aHsil
pyKogooumensv? Hensiemcs i sma no3uyus KOHCMpPYKmMueHoU 0ist 0oujeHus ¢ compyonuxamu? Moacno
AU cKazame, 4mMo  pyKogooumenb —obecneyusaem — KOHQIUKMONIO2UYECKOe  CONPOBOIICOCHUE
OoeamenvHocmu opeanuzayuu? Kaxoe eawie mueHue no noooy KOHQIUKMOLEHHO20 NOMeHYUand
opeanuzayuu? Kaxue mexnonocuu paspeuleHusi KOpNopamueHo20 KOHQIUKMA 6bl Modiceme
nPeonoAHCUMb, YMOoObL MUHUMUSUPOBAMb KOHQIUKIMOLEHHbII NOMEHYUA PeueHUll pYKO8ooumens?

Komnemenmnocmuo-opuenmuposannas 3adaua Nel8

Ilpouumas vickazvieanue, 6 KOMOPOM OMPANCEHbI OCHOBHBLE NPUHYUNDBL U NPABULA 0OUeHUs,
guinonHume cieoyiowee 3aoanue. ObvacHume, Kak 6bl NOHUMAeme CMbICL agopusma ¢ HAYYHOU
mouxu 3penusi. Jisi 00CMOBepHOCMU U APKOCMU 8aulec0 O0ObACHEHUST UCNOAb3YLme NpUMepsbl U3
orcuznu. Moocno 1w OanHoe 8biCKA3bleaHue NPuHAmMb 015 ceOsl KAK CnocoO npeodynpedcoeHust
KOH@IUKMA u Heumpanuzayuu azpeccuu?

MBI OJKHBI CTPEMHUTBCS HE K TOMY, YTOOBI BCSKMM HAac MOHMMAJ, a K TOMY, YTOOBI Hac
HEIB3s OBLIIO HE ITOHSTH.
Bepeunui

Komnemenmnocmno-opuenmuposannas 3adaua Nel9

Upuna Mameeeena Kpaeyosa — crapmmii Mactep 3aBojna «Crankonut». Ha 3aBoj oHa mpuinia
cpa3y mociie MIKOJIbI U paboTaeT TaM yxke Oosee 25 net. Bce coTpyiHUKHM ee XOpOIlo 3HAIOT U 00T
3a BeceNbIil U HEYHBIBAIOUIUI XapaKTep, 3a TOTOBHOCTh MOMOYb JIIOASM B TPYAHYIO MUHYTY. OHa
ParoCcTHO COOOIIAET BCEM O CBOMX JOCTH)KEHUSIX, HO HE CKPBIBAET U OTOPYCHUIA.

Hecmotpss Ha Oonbiioit ctaxk pabotrel, Mpuna MaTBeeBHA OXOTHO MPHUCIYIIMBAETCS K
COBETAM U CTapaeTcs UX BbINOIHATH. KpaBuosa .M. ropauTcs TeM, 4TO OTHOCUTCS K U3BECTHOW Ha
3aBojie paboyeil TMHACTUH: €€ OTell, My, ChIH U J104b paboTatoT Ha «CtaHkonute». B cBoe Bpems
Hpune MatBeeBHe mpeyiarain MpoAoDKUTh 00pa3oBaHME, HO €l HpaBHiach ee mpodeccus U He
XOTEJIOCh CHOBA CaaUThCs 3a mapTy. Temepb OHAa MHOTA KajleeT O CBOEM OTKase: el Ka)KeTcs, YTo
o0pa3oBaHKe OTKPBUIO OBI TIepeT Hell HOBBIE BOSMOXKHOCTH CITY>K€OHOTO pocTa.

Ilpoananuszupytime npobnemy, UCNONb3YSL OCHOBHbIE NOJONCEHUS  KOHQIUKMOLO2UU.
Onpedenume npeomem KOHDIUKMA, 6UO, OemepMuHUpyruwue akmopwvl, 803MONCHbIE CHOCOOb
pabomsl ¢ HUM, YClo8us, obecneyugarouue npeodynpedxdcoeHue nooooHwvix Kougauxmos. Kaxoii
8bIX00 U3 KOHQIUKMHOU cumyayuu 6vl cuumaeme Haubonee 3¢hghexmuenvim? Pazpabomatime
cucmemy mMomugayuy 01 0AHHO20 pabOMHUKA 8 COOMBEMCMEUU C NUPAMUOOU nompedHocmel A.
Macnoy. Mooicem au 5mo nomous 8 paspeuwienuu 0anHo2o xougaukma? Ob6ocHylime c80K MOYKY
3penusL.

Komnemenmnocmuo-opuenmuposannas 3adaua Ne20

AHTOHa Ha3HAYWIM PYKOBOAMWTENIEM HEOONBIIOTO oTAeNa. B oThene ObUIO JecSTh INTATHBIX
COTPY/IHMKOB, C KOTOPHIMH OH OBICTPO HaJaJui JIENOBBbIE OTHOIIEHWS Onaroiaps CBOSH aKTHBHOCTH,
00asHII0, YMEHHIO HAJIAKWBATh KOHTAKTHI, HEPAaBHOAYIIMIO K oOmemy neiny. M tomeko ¢ VBaHOM
Huxonaesuuem emy 0b110 TpyHO. OH OBLT 3aMKHYT, HA MHOTHE BOIPOCHI OTBEYANl OJJHOCIOKHO, YaCTO
YyBCTBOBAJI ce0S BHE BPEMEHHM W TPOCTPAHCTBA, a TAK)Ke BHE TEMBl M CHUTYyallMHd KOHKPETHOTO
pasroBopa, Tak Kak BCE 3TO Ka3aJIOCh HEOCTOMHBIM €T0 BHUMAHUSI U YCHIIHIA.

Ilpoananuzupyiime cumyayuro. Hean Huxonaeeuu omuocumcs K muny compyOHUKOS
«HenpucmynHulily. B uem npuuuna maxozo nosedenus»? /lavime pexomeHoayuu no nosooy cmpamezuu
nogeoenuss COmpyoOHUKo8 Nno OmHoutenutro k Hemy. lLlenecoobpaszno nu 0ns paspeutenus OAHHO2O0
KOH@IUKMa 06pawamuvcs Kk meouamopy?



Komnemenmnocmmuo-opuenmuposanuas 3adaua Ne2l
Ha coBemannu pyKOBOAMTEIb PACKPUTUKOBAI PabOTy OJHOTO M3 COTPYAHHKOB. DTOT COTPYAHUK
OBUI YEIOBEKOM BCIBLIBYMBBIM, OH JIOCTATOYHO PE3KO OTBETHJI CBOEMY HAa4YallbHHKY, CKa3aB, YTO
CUUTACT €r0 KPUTHKY HECHpPaBEIIMBOM, M MOKUHYJ HMPUCYTCTBYIOLIMX, XJOMHYB ABepblo. [locie
ATOTrO Cllydasi OTHOWICHHS MEXIy PYKOBOIMTEIEM W TOJYMHEHHBIM JIOJITOE BPEMs OCTaBaHCh
HATSHYTBIMHU.

Ilpoananuzupyiime konpaukmuyo npoonemy. Onpedenume npeomem KoHauKkma, 6uo,
oemepMuHupyrowue axmopul, 0CO6eHHOCMU OUHAMUKU NPOMEKAHUSA OAHHO20 OP2aAHU3AYUOHHO20
KOH@IUKMA, 803MONCHBIE CNOCOObL pabomvl ¢ HUM, YCI08Us, obecneuusaroujue npeoynpericoeHue
NOOOOHBIX KOHPDAUKMOS, paspeulenue u ynpasieHue n0O0OHbIM KOHMIUKMOM.

Komnemenmnocmuo-opuenmuposannas 3aodaua Ne22

B oTBeT Ha KPUTHKY CO CTOPOHBI TOTYMHEHHOTO, TIPO3BYYABIIIYIO Ha CITy’)KEOHOM COBEIIAHUU,
HavaJlbHUK Hayajl NPUAMPATBCS K HEMY IO MeJjo4yaM, UPOHH3MPOBAJI IO TOBOAY KadecTBa €ro
paboThI M yCHUIIHIT KOHTPOJIb 32 €T0 CIYKEOHOU AeATEIbHOCTHIO.

Ipoananuzupyiime cumyayuio. /latime npumepHyio SKCHePMHYI0 OYEHKY KOHPIUKMOLEHHO20
nomenyuana opeanuzayuu. IlpasunvrHo au nOCmMynun Ha4arbHuk 6 oamHou cumyayuu? Jlondicen nu
PYKOBOOUMENb HeCmu OMBenCmMEEeHHOCMb 3d paspeuieHue OaHHOU KOHGIUKMHOU cumyayuu?
L]enecoobpa3zro nu 0na pazpeuieHust 0aHHO20 KOHGAUKmMa oopawamscs K meouamopy?

Komnemenmunocmno-opuenmuposannas 3adava Ne23

Bama nospyra paboraer B opranuzanuu yxe 1aBHo. Ee Bce ycTpauBaio: 3apriaTa, XapakTep
paboThl, B3aMMOOTHOIIIECHHUSI B KOJUIEKTHBE M C PYKOBOJAUTENEM B 4acTHOCTH. Ho HemaBHO mpuiien
HOBBI  PYKOBOAWTEIb, KOTOPBIH HE OTIMYANCAd  TPYAOTOOMEeM, MpodeccHoHATN3MOM,
BOCIIUTAHHOCTHIO, BHICOKUMHU MHTEIJIEKTYaIbHBIMU clIOCOOHOCTIMU. HO IpH 3TOM OH Bce BpeMs ObLI
BCEM HE JOBOJIEH, MBITAJCS NEpeOpPOCUTh BCE CBOM OO0S3aHHOCTH Ha NOJYMHEHHBIX. B oauH
MIPEKPACHBI JIeHb BBl yCHbIIATH OT Tojapyru: «Kak MeHs W3MOTanu OTHOIIEGHUS C MIedoM.
Hagepnoe, yiiny oTcroma».

Ipoananuzupytime cumyayuro. Kaxoii euo ciywianus 6vi 001dCHbI NPUMEHUMb 8 OAHHOU
cumyayuu? Ilpusedume 6 kauecmee npumepa Konkpemuule @pasvl. Komopwie 6ol moswceme ckazamo
noopyee. Kakue mexunonozuu paspeuieHusi KOpnopamusHo20 KOHGOIUKMA 8bl MONHCeme NPedsloNCUms,
YmooObl MUHUMUBUPOBAMb  KOHDIUKMOLEHHbIL NOMEHYUAl peuwleHull 6 Ynpasienuu OaHHOU
opeanuzayueu?

Komnemenmnocmmuo-opuenmuposannas 3aoaua Ne24

B oduce Bcem corpymHuUKaM TPUXOIUTCS TEPIETMBO BBICIYIIMBATH PaccKa3bl 000 BCEX
noOenax u poctwxkeHusx Vsana [lerpoBuua Ha muyHOM (DpoHTE U MPOGECCHOHATHFHOM HOMpPHUIIE. ITO
4acTO pa3paXkaeT JIOACH, MOTOMY YTO JOCTIDKEHHUSI €ro, Kak MPaBWUJIO, 3aypsAHBIE U HET HUKAKOTO
CMBICTIa aKIIEHTUPOBAaTh Ha HUX BHUMaHKe. HekoTopble COTpyAHUKH MPOCTO MOJIYA BHICIYIIUBAIOT €TO0,
KTO-TO 3a crimHOM VBana IleTpoBrnya HacMexaeTcss HaJl HUM M OTIYCKAeT 3JIbIe IIYTOYKH, a KTO-TO
HAUYMHAET C HUM PYraThCsl U BBIKpUKUBATH (Gpasbl: « Hy CKoOIbKO MOXHO 3TO ciymmiats? Bbl 3a0umm
TOJIOBY CBOMMH pacCKa3zaMu, a JIIOJsIM, MEXKIy MpodYnM, Hamo 3aHuMathes aenom! Toxe MHe
JOCTHKEHHE ! »

Ipoananuzupyume cumyayuro. Tun ruunocmu Heana I[lemposuua — «xeacmymn». B uem npuuuna
makozo nogedenusy? aiime pexomenoayuu no nogooy cmpamecuu NnoeeoeHus COmpyOHUKO8 HO
OMHOULEHUIO K HEM).



Komnemenmnocmno-opuenmuposannas 3aoaua Ne25

[IpencraBeTe cebe, uro Bbl paboraeTre B OpraHusaiu, OCYLIECTBISIONIEH MeIMATHBHbBIE
yciuyrd 1 Bam mopydmsii COCTaBUTH TPUHIUIBI MPOBEACHUS MPOLEIYypbl MEAHAIUU, KOTOPHIC
JOJKHBI OBITH YTBEPIKJIEHBI OpraHu3aueii.

Ymo Oondxcno 6vimb  YKA3aHO 68 NPUHYUNAX NPOBEOEHUs. Npoyeoypvl Meouayuu,
ymeepocoenHvix opeanusayueti? Cocmagbme NPUMEPHbIL CRUCOK MAKUX npuryunos. Hyosicno au
3Hamb KoOexc meouamopos Poccuu ons cocmasnenus maxkux npunyunog?

Komnemenmnocmuo-opuenmuposannas 3adaua Ne26

Kornma BB mpUXOIUTE JOMOW MOCIE 3aHATHH B YHHBEPCUTETE, BaM XOUYETCS OTIOXHYTh U
noOwITh B TUIIMHE. HO Bam mutagmuii OpaT B 3TO BpeMst BKIIFOUAET MY3bIKY Ha BCEO TPOMKOCTh. Bam
OUYEHb XOUETCS MOCKAHJAIUTh C HUM H3-3a TAKOTO HEYBAKUTEIHHOTO OTHOIICHUSI K BaM, HO BMECTO
3TOrO BBI IpoOyeTe ucnosib3oBaTh OK-coo0mmeHust Uit mpeoTBpaieHus KOH(IIUKTA.

Cocmasvbme u npueeoume npumep OK-coobwenus 0ns npedomepawjeHusi NnoO0OHOU
cumyayuu 6 credyrowull pasz no cxeme: Qakxm-s3Moyusi-nompeoHoCmb-npocsLoa

Komnemenmnocmuo-opuenmuposannas 3aoaua Ne2'7

CoenunuTe TaI0HU PYK Ha YPOBHE TPY/H, a 3aTE€M HaJlaBUTE MPaBO JIaJOHbIO Ha JieByio. [1o
OIBITY TIPOBEICHUS ATOTO YNPAKHCHHSI HM3BECTHO, 4YTO JIeBas pyKa HAYMHACT OECCO3HATEIHHO
OKa3bIBaTh CONPOTHUBIICHUE, XOTS TAKOW WHCTPYKIIMU WJIHM JIEMOHCTPALIUU TAKUX JIEHCTBUN BEIyLIHM
HE TIPOU3BOIMTCS.

Kaxyro uoeio ona obcysxcoenus Ha ocHo8e OAHHO20 YNPANHCHEHUS MONCHO NPeOSIONCUMb HA
3AHAMUAX NO NCUXONO2UU UTU MPEHUH2AX?

Komnemenmunocmno-opuenmuposannas 3adaua Ne28

Bama nogpyra odeHs paccTpoeHa 1o MOBOJY TOTO, YTO OHA IMOCCOPUIACH CO CBOMM ITAPHEM.
Ona BO3MyIIIEHA TEM, YTO OH 3apadaThIBaeT HEOCTATOYHO JAEHET VIS «JIOCTOMHOTO CyIECTBOBAHMSD)
B coBpeMeHHoe BpeMs. [lapeHb Bo3MyIaeTcsl B OTBET, CUMTAsl €€ MEpKaHTHJIbHOM ocoboii. Bamia
MOJIpyra NepeXUBaeT U3-3a 3TON MpoOIeMbl, IUIaYeT, HO CYUTAET CBOE MHEHUE MPAaBUIIbHBIM.

IIpuseoume 6 kauecmee npumepa KOHKpemHble peyegvle U Hepeuesvie Kuuie, KOmopble bl
byoeme npu smom ucnonvzosams. Kax paspewums oanuyto xongauxmmuyto cumyayuro? Byoem nu
0J151 pazpeuieHusi KOHGIUKmMa umems 3Hadenue ooujenue 6 KOppekmHou gpopme?

Komnemenmnocmno-opuenmuposarnas 3adaua Ne29

B xonekce meauaropoB Poccum ckazano, yto Llenbto nannoro Kopekca ciayXuT conencTBue
BHEJIPEHUIO U Pa3BUTUI0O MHCTUTyTa Meauauuu B Poccum, ompeneneHue OCHOBHBIX 3THUYECKUX U
HpaBCTBeHHBIX HOpM u HpI/IHHI/IHOB ACATCIIbHOCTHU JJIA JIMII, 3aHUMAIOIHUXCsI Me)mam/leﬁ B J'II-O6OI\/JI
chepe, U UHPOPMHUpPOBaHUE OOIIECTBA U MOTEHIIMATBHBIX MOJIb30BaTEIeH MEIUATUBHBIX YCIYT O
MeJUaIlUU KaK CaMOCTOSITEIbHON aTbTePHATUBHOM MPOLIEType pa3perieHus: CopoB.

Onpeoenume 10 ocnosnvix amuueckux u npascmeennvix HOpM U NPUHYUNOS OesMETbHOCIU
Meouamopa, Komopbwvie yenecooopasHo NPUMEHAMb 8 MEOUAMUBHOL NPAKIUKE.

Komnemenmnocmmuo-opuenmuposannas 3aoaqa Ne30
Barua cecTpa MoCTOSIHHO GEPET BalM BEIM 0€3 cripoca. Bac 3T0 0veHb pasipakaet, U BbI BCE
BpEMs IOPBIBACTCCh HAYATh CKAHIAJI.

Cocmasvbme u npuseoume npumep OK-coobwenus 01 npedomepawjerus noO0OHOU
KOHMIUKMHOU CUmMyayuu 8 c1edyiowuil pas no cxeme: Gaxm-3moyus-nompeoHocmo-npocvoa



IIkajia oNeHUBAHUS PpelIeHUs] KOMIETEHTHOCTHO-OPHEHTHPOBAHHOI
3aJa4l: B COOTBETCTBHM C JICHCTBYIOIICH B YHUBEPCHUTETE OAIIbHO-PEHUTHHIOBOM
CHUCTEMOH OIIEHUBAaHUE PE3yJIbTaTOB MPOMEKYTOUHOM aTTECTallMU OOyJarOIIUXCsI
ocymiecTBisieTcss B pamkax 100-06amuibHOM MIKabl, P 3TOM MaKCHUMAaJIbHBIA OaJll 1Mo
IPOMEKYTOUHOW aTTeCcTali O0ydJaromuXcsi TI0 O9HOH (hopMe OOyUYeHHS COCTaBISET
36 OayyioB, MO OYHO-3a0YHOM M 3a04HOM (popmam oOyueHus — 60 (yCTaHOBJIEHO
nojoxxenuem I1 02.016).

MakcumanbHO€  KOJIMYECTBO OayljloB 32  PELICHHE KOMIIETEHTHOCTHO-
OpUEHTHUPOBAHHOM 3a7a4n — 6 0aUIoB.
bamn, mnomyuyeHHBIH  OOydaromuMcsi 3a  pEIIeHHEe KOMIIETEHTHOCTHO-

OPUEHTHUPOBAHHOW 3aJ1a4H,
pe3yibTaTaM TECTUPOBAHMSI.

OO6mumit 6amia 1o MNPOMEXKYTOYHOM aTTecTallMk CYMMHpYeTcs ¢ Oajuiamu,
MOJIyYeHHBIMUA OOYYaIOIMIUMCS TI0 pe3yJbTaTaM TEKYIIEro KOHTPOJISI yCIIeBAEMOCTH B
TEYEHUE CEMECTPa; CyMMa OAJIJIOB IEPEBOJIUTCA B OLICHKY MO JUXOTOMHYECKOM IIIKaJIe
(nns 3adyeTa) WIM B OIEHKY MO S-0aJIbHOM IKane ([Uisi dK3aMeHa) CIeayoIUM
obpazom:

CyMMHUpyeTcs ¢ 0amioMm, BBICTABJICHHBIM €My IIO

CootBercTBre 100-0a/UTbHON U TUXOTOMUYECKOM IIKAJI

Cymma b6annos no 100-b6ainvHoll wikane

Ouyenka no OuUXomomu4eckol uKaie

100-50

3a4TCHO

49 u meHee

HC 3a4YTCHO

Cootserctre 100-0a/u1bHON ¥ 5-0aJJIBHOM KA

Cymma 6annos no 100-6arnvHot wikane Oyenka no 5-6anibHou wKane
100-85 OTJINYHO
84-70 XOPOIIO
69-50 YJIOBJICTBOPUTEIHHO
49 u meHee HEYJOBJIETBOPUTEIHHO

Kpumepuu ouenusanusa pewieHus KOMHEmMEHMHOCMHO-OPUEHMUPOCAHHOU
3a0auu:

6-5 ©0ami0B BbICTaBIsIETCS  OOydwaromleMycs, €CIH peHIeHHe 3a/ayd
JEMOHCTPUPYET IIyOOKO€ MOHMMAaHHE OOYYaIOIIMMCS TPEAJIOKEHHOW MPOOJIeMbl U
Pa3HOCTOPOHHEE €€ PACCMOTPEHHUE; CBOOOJHO KOHCTpyHUpyemasi padoTa MpeAcTaBiIseT
co00¥i JIOTUYHOE, SICHOE M TIPH 9TOM KpPaTKOEe, TOUHOE OMMMCAHKUE XO/1a PEIICHUS 3a/1auu
(mocnenoBaTeNbHOCTH (MJIM BBITIOJIHEHUS) HEOOXOIUMBIX TPYAOBBIX JCUCTBUI) U
(GOpMYITMPOBKY  JIOKa3aHHOTO, TPABWIBHOTO BBIBOJA (OTBETa); MPHU  ITOM
oOydJaronmmMcsi TPEeaIOKEHO HECKOJIbKO BAapUAHTOB PEIICHUS WM OPUTHHAIBHOE,
HecTaHJapTHOE penieHue (win Hanbosee dppekTuBHOE, MM Harnbosee palnoHaAIBHOE,
WM ONTHUMAJbHOE, WM E€IWHCTBEHHO MPAaBWIBLHOE pEIEHWE); 3aJada pelieHa B
YCTaHOBJICHHOE TPEIoaBaTesieM BpeMs WU C OTIEPEKEHUEM BPEMEHHU.



4-3 fassna  BBICTABISIETCS  OOydaloleMyCs, €CIM pelieHWe 3a7adu
JEMOHCTPUPYET TOHUMAaHUE OOydYaromMMCs TMPEAJIORKEHHON MpoOJIeMBbl, 3amada
pellieHa TUMOBBIM CIIOCOOOM B YCTAaHOBJICHHOE MPETOJaBaTEIeM BpEeMs; HIMEIOT MECTO
obmue ¢pa3sl U (MIM) HECYIIECTBEHHBIC HEAOUYETHI B OMHMCAHWM XO/la PEIICHUS U
(nnm) BeIBOMA (OTBETA).

2-1 o©Oanjga BBICTABISICTCS  OOydYaromieMycsi, €CJIM pPCIICHHE  3aJadu
JEMOHCTPUPYET  TOBEPXHOCTHOE TIMOHMMAaHHE OOYyYalomUMCS  TPEIIOKCHHOU
NpoOJIeMbl; OCYIIECTBIICHA IOMBITKA IIA0JOHHOTO PEIICHUS 3aJayd, HO TIpHU e
pEIICHUN JOMYIICHbI OMMUOKN U (WJIM) TPEBBIIIICHO YCTAaHOBIEHHOE IMPEToJaBaTeieM
BpeMsl.

0 OayuloB  BBICTaBIICTCS  OOydYalOmEeMyCsl, €CJIM  peUICHHEe  3a/adu
JEMOHCTPHUPYET HEMOHUMAaHHE OOYYarolMMCs MPEAJIOKSHHON TpobiemMbl, U (WIN)
3HAYUTEIIbHOE MECTO 3aHUMAIOT 00IHe (pa3bl M TOJOCIOBHBIC PACCYKIACHUS, U (FITN)
3ajja4ya HEe peleHa.



