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IMPEANCJIOBHUE

Meroanueckue peKkOMEHIalrU pa3paboTaHbl C IIEJIbI0 OKAa3aHUs
MTOMOILH CTyJICHTaM BCEX dbopm oOyueHus
HarpaBJICHUN MMOJATOTOBKY, yU€OHbIE MJIaHBI KOTOPBIX MPETyCMaTPUBAIOT
U3y4YeHUe AUCHUIUIMHBI «lIcuxomorus ynpaBiieHUsS KOJJIEKTHUBOM» IPH
CaMOCTOSITEJIbHOM MOJITOTOBKE K 3aHSTUSAM.

Meroauueckue peKoMeHJaluu pa3padoTaHbl B COOTBETCTBHUH C
y4eOHbIMH  IUITAaHAMU  HAINpaBJICHUHW  MOJATOTOBKH,  KOTOpBIE
pElyCMaTPUBAIOT M3y4YeHHE AUCHUILIAHBI «llcnxomorus ymnpaBiieHus
KOJUIEKTUBOM))

[IpennaraemMple ~ METOAMYECKHME  PEKOMEHJALMU  COAEpXKaT
MIEPEUYECHb TEOPETUUYECKUX TEM U 3aJaHUS I CAMONPOBEPKHU, KOTOPHIE
HEOOXOJUMO BBIMOJHUTH TPU CAMOCTOSITEILHOM TOATOTOBKE K
KQKJOMY 3aHATHIO.

K TemaM npuBOIWUTCSA CHUCOK JUTEPATYpPhl, B KOTOPOM MOKHO
HaWTH OTBETHI HA IIOCTABJIIEHHBIE BOIIPOCHI TEOPUH NUCLUUIUINHBI.



MeToan4yeckue yKa3aHus 1l 00y4ar0IuXxcst
110 OCBOCHUIO TMCIUIINHBI

OCHOBHBIMH  BHJIaMU  ayJAUTOPHOM pabOThl  OOyYAIOIIUXCS
SIBJISIFOTCS JISKITUN U MPAKTHYECKHUE paOOTHI.

B xoxme nexnuii mpenogaBaTesib U3JIaracT u pa3bAaCHIET OCHOBHBIE,
HanOojee CIOKHBIE IOHATUS TEMBI, a TaKXK€ CBSI3aHHBIE C HeEH
TEOPETUYECKUE M IPAKTUYECKHE MPOOJEeMbl, JaET PEKOMEHIALMU Ha
MPaKTUIECKOE 3aHITHE U YKa3aHUS Ha CaMOCTOSITEIIbHYIO padoTy.

[IpakTrueckue pabOTHI 3aBEPIIAIOT U3YUYECHHUE HAMOO0JIee BaKHBIX
TeM yuyeOHOM TUCIUIUIMHBL. OHU CIy>KaT ISl 3aKPEIJICHUST U3YYEHHOIO
Marepuana, pa3BUTHUS YMEHMW W HABBIKOB IOJATOTOBKH JOKJIAJIOB,
COOOILIEHUH, TPUOOPETEHUS ONBbITA YCTHBIX MYyOJIMYHBIX BBICTYIUJICHUM,
BEACHUSA JUCKYCCUH, AapPTyYMEHTAllMd W 3alldThl  BbIJIBUTAEMbIX
MOJIO)KEHUM, a TaKKe JJIi KOHTPOJIS IIPENOJABATEIIEM CTEIEHHU
MOJTOTOBIICHHOCTH CTYAEHTOB IO U3y4aeMOW JUCHUIUINHE.

[IpakTudeckue pabOTHl TpeArnoiaraloT CBOOOJHBIN  OOMEH
MHEHUSMH 1O HW30paHHOM TeMaTuKe. 3aHITHE HAYWHACTCA CO
BCTYNUTEIBLHOIO CJOBa mMpenojaaBarelis, (HOPMyJIUPYIOIIETO IIeJb
3aHATUS M XapaKTEPU3YIOIIEro €ro OCHOBHYIO IPOOJIEeMaTHKy. 3aTem,
KaK TIPaBUJIO, 3aCTyIIUBAIOTCS COOOIEHUS CTyAeHTOB. OOcyXIeHwne
COOOIIIEHUSI COBMENIAETCSI C PACCMOTPEHHUEM HAMEUEHHBIX BOMPOCOB.
Coo0uieHust, Mpeanosiaralime aHaiu3 NyOJMKaluil M0 OTJEIbHBIM
BOIIpOCAM CEMHHapa, 3acIyIIMBAIOTCS OOBIYHO B CEpPEIUHE 3aHSTHS.
[ToompsieTcst BRIABUKEHUE U 0OCYXJICHUE allbTEPHATUBHBIX MHEHUM. B
3aKJIFOUUTEILHOM CJIOBE IIPENnoaaBaTelb MOJABOIUT UTOTH OOCYKICHUS
U OOBbsIBIsAECT Oajibl BBICTYHABIIMM CTyJACHTaM. B IHensx KOHTPOJIS
MOJTOTOBJICHHOCTA CTYJICHTOB W TMPHUBUTUS WM HaBBIKOB KPAaTKOTO
MMIUCbMEHHOT'O H3JI0)KEHUSI CBOMX MBICIEH TMPEINOaBaTeb B XOJIE
MPAKTUYECKUX 3aHSITAM MOXET OCYIIECTBISATh TEKYIIUH KOHTPOJIb
3HAHUH B BUJIC TECTOBBIX 3aJIaHUM.

IIpy TOArOTOBKE K 3aHSATUIO CTYJICHTHI HMMEIT BO3MOXHOCTH
BOCIMOJIL30BAThCA KOHCYJbTAllUSIMU MpenoaaBatesis. KpoMe yka3zaHHBIX
TeM, CTYJICHTHI BIIPaBE, IO COTJIACOBAHUIO C MPEMoiaBaTesieM, N30UpaTh
Y JIPYyTUE UHTEPECYIONIUE UX TEMBI.

KadecTBO yueOHOM pabOThI CTYJICHTOB MpETO/iaBaTelb OIEHUBAET
B KOHIIC 3aHSTHSL.



IIpy oCBOEHMHM HAHHOTO Kypca CTYAEHT MOXET IOJb30BAThCA
OubmuoTeKo  BY3a,
COOTBETCTBYIOILIEH JTUTEPATYPOU.

B mpouecce mnodcomoeku Kk 3auemy CTYACHTY CIEyeT
PYKOBOJCTBOBATHCS CIEAYIOMINMH PEKOMEHIAIUSMMU:

- HEO0OXOAUMO CTPEMUTHCS K TMOHMMAaHHUIO BCEro MaTepuala,
4yTOOBI €II€ 10 FK3aMEHA HE OCTABAJIOCh HEMOHSITHBIX BOIIPOCOB;

- HE0OXOJJMMO CTPOTO CJIECAUTH 3a TOUHOCTHIO CBOMX BBIPAKEHUU U
MPaBUILHOCTHIO YIIOTPEOISIEMBIX TEPMUHOB;

- HE CJIEQYET ONacaThCs JOMOJIHUTEIBHBIX BOIIPOCOB — YAIlE BCETO
IpernojaBaTeb HCIOIb3YeT HMX KakK OJIMH M3 CIIOCOOOB IOMOYb
CTYAEHTY WJIM COKOHOMHUTH BPEMS;

- MpeXJe 4YeM OTBeYaTh Ha BOIPOC, HEOOXOAMMO CHavalia
MIPAaBUJIBHO €TO MOHSATh.

KOTOpass B TIOJIHOM Mepe obOecreyeHa

Conepxxanue TUCHUILIMHBI, CTPYKTYPUPOBAHHOE 110 TEMaM

(pa3nesnam)

No | Paznen (Tema) ConepxaHue

11/T1 | TUCITUTIIIMHBI

1 |2 3

1. | Teopetuueckue YrupaBieHUe KaK COLMAIIbHO —

OCHOBBI TICUXOJIOTUH ncuxojorudyeckuit ¢penomeH. Ilonsarue o

YIIPABJICHUS. MICUXOJIOTUM YTIPABJICHUSI, €€ OOBEKT U
npeaMeT. DTallbl CTAHOBJICHUS
yIpaBjieHuYeCKOr HaykKu. OCHOBHBIC
YIIPABIICHYECKUE KYJIBTYPBL.

2. | JInaHOCTH PykoBoacTBo n mnaepctBo. OCHOBHBIE
PYKOBOJUTEIIS. (GYHKIIUU YIIPABJICHYECKOUN NEITEILHOCTH U
[Tcuxomorus ee MICUXO0JIOTHYecKrue 0coOOeHHOCTH. Teopun
VHIVUBUYaJIbHOTO munepctsa. [IpodeccnoHabHO BasKHbBIE

CTHUJIA YIIPABJICHUSA

KadecTBa pykoBoauTens. Ctum
PYKOBOJICTBA.

JInyHOCTH
MOJIYMHEHHOTO KaK
OOBEKT YNPaBICHUS

TpeboBaHMs K TUYHOCTH MOTYUHEHHOTO.
KOHCTpYKTHBHBIN I 1€CTPYKTUBHBIN TUIIBI
MOJYMHEHHOT0. NHAMBHAYaTBHO —
MICUXOJIOTUYECKHE OCOOCHHOCTH
NOAYMHEHHBIX. AlanTanus, 1eJI0BbIE POJIU U




IMO3UITMHY YJICHOB OpraHrU3allu.

KoMmyHukanus B

Oco0EeHHOCTH yIIPaBJIEHYECKOT0 OOIIEHUS 1

JEJI0BOM H ero ocHOBHbIE (hyHKIIMU. OCHOBHBIE CTOPOHBI

yIpaBJICHYECKOM yIIpaBJICHUYECKOr0 OOIIeHUs (TIeplienTUBHAS,

oOl111eHU U KOMMYHUKATHUBHAs, UHTEPAKTUBHAS).
KomMyHuUKalMs B OpraHu3aluu.

[Icuxonorus XapaKTepuCTUKa OCHOBHBIX CIIOCOOOB

YIIPaBJICHYECKOT O IICUXOJIOTMYECKOro Bo3AencTBus. [Ipasuia u

BO3JICHCTBUS B MPUHIUIIBI OpraHu3anuu 3G PEeKTUBHOM,

NEATEIIbHOCTH yoexnaromieit uadopmanuu. [Ipsamoie u

PYKOBOJUTENS KOCBEHHBIC METO/Ibl YIIPABIICHUS [TOBEACHUEM
U JEATEIbHOCTHIO NOJYMHEHHOTO.

[Icuxomorus OcHoBHbIE (DOPMBI 1€JIOBOTO OOIIEHUS U

YIIPABIIEHYECKOTO ycioBUs uxX 3QPeKTUBHOCTH (AenoBast

TpyJa pyKoBoauTessl | Oecena, coBelianme, myoJIndaHoe
BBICTYILJICHHE).

[lcuxonorus CouuanbHasi opraHu3anus Kak 00beKT

yIpaBIICHUS ynpasiienusi. DopmanbHas U HepopMalibHas

IPYNIOBBIMU CTPYKTYpbI Oopranu3anuu. [ pymnmnoBas

SIBJICHUSMU TMHAMHKA U YIIPABJICHUE COI[UATBHO-

U IIpoLieECCaMU B MICUXOJOTUYECKUM KIIMMaTOM.

NEATEIIbHOCTH @opMUPOBAHKUE KOJUIEKTUBA.

PYKOBOJUTENS

[Icuxonorus KoH]HKT, ero cTpykTypa, IMHAMUKA U

yIIpaBJICHUS dbyukiuu. [IpuanHbl OpraHu3aluOHHBIX

KOH(JIUKTHBIMU KoH(uKTOB. [IpenynpexaeHue u

CUTyalHsIMU B paspelieHue OpraHu3alMOHHBIX KOH(IUKTOB.

OpraHu3aluu

310pOBbE 310pOBBE U €ro cnaracMmbie. GaKTOPHI,

PYKOBOJIMTENS. BJIIMSIIOIINE Ha 3I0pPOBbE YesioBeka. Ctpecc u

[Ipenynpexnenue u
IIPEOJIOJIEHUE CTPECCOB
Y KU3HECHHBIX
KpH3HUCOB

BHYTPWJIMYHOCTHBIA KOH(JIMKT: IPUYUHBI,
IPOSIBIEHUS, CIIOCOOBI MPEAYNPEKICHUS U
IPEOJOJICHHUS.




3anaHus 151 CaMONIPOBEPKHU

Tema «TEOPETHYECKHUE OCHOBBI JIICHUXOJIOI'MHA
YIIPABJIEHU S

1.Pa3BuTHE HAyKH YIIPABICHUS MOKHO Pa3/E€IUTh:

a) Ha 5 oTamoB 0) Ha 3 3Tama B ) HA MIECTh ATAIIOB

2. B camom o0111eM BU/JI€ MOJT yIIpaBICHUEM TOHUMAETCS:

a) ¢yHKIMs, 00eCIeunBaloias COXpaHeHUe OMPEACICHHON CTPYKTYPHI
WIM OPraHUu30BAHHOM CHCTEMBI, a TaKXe€ NOAACPKAHUE PEXKHUMA €€
JNeSITEIbHOCTH, pealu3allii0 €€ IporpaMMbl W Ieliel 0) mpolecc
(GYHKIIMOHUPOBAHUS Pa3HBIX MOJAPA3ICICHUN B CTPYKTYpPE OpraHU3aINH
B) NOAYMHEHHE  Pa3IUYHBIX OpraHU3alMOHHBIX CTPYKTYP
YIOJTHOMOYEHHOMY JIUILY

3. B conuanbHOM ynpaBI€HUU TJIABHBIMA KOMIIOHEHTaMU SIBJISIFOTCS

a) JIOJIA KaK YJIEHbI Pa3JIMYHbIX OpPraHu3alliii, TMO00 OpraHu3aIlMOHHBIC
noApasz/ieicHusi 0) OpraHU3allMOHHBIE U CTPYKTYpPHBIE MOJIpa3AciacHUs
B) JIIOJIM KaK WICHBI Pa3JIUYHBIX OPraHU3aUUN U CTPYKTYP

4. B npouecce NpakTHYECKOW AEATEIBHOCTH PYKOBOAUTEIL PEIIAET
CJIEIYIOIIYIO 33734y :

a)  OBJAJEBaTh  TEOPETUYECKUMH  OCHOBAMHU  PalMOHAIBHOTO
yOpaBJeHUs, TO €CTh HAyKOW YyIpaBlieHHs O) OBJiaJieBaTh YMEHHEM
pacnpenensaTh QYHKIUU CPeau COTPYAHUKOB B) TBOPUECKU MPUMEHSITh
MOJIOKEHUSI HAyKW YHOpaBIEHHS, TO €CTh OBIAJETh HCKYCCTBOM
yIIpaBJICHUS

5. CoBpEMEHHOM TEHACHUMEN PA3BUTUSA YIIPABICHUYECKOW MBICIIH
SABJISICTCSI:

a) TeopeTHUYecKkas HaIpaBJICHHOCTh HAyKHU yIpaBiieHHs 0) OpuUeHTaIus
Ha KOJIMYECTBEHHOE YBEJIMYEHUE, MHOTOCIONHOCTH YIPaBICHUYECKOTO
amnrapara, ycujieHne IuddepeHuanuu ynpaBIeHYECKOTO Tpyaa B)
OpHMEHTAIIMS Ha MAIIMHBI U anmnapaThl KaK HAUBBICITYIO IIEHHOCTh BCETO
npoiiecca yrpaBJICHUS.

6. AMepuKaHCKas yIpaBJICHYECKas KyJbTypa paccMmaTpuBala
yIpaBJICHUE:

a) CHUCTEeMYy TIOCTOSHHOM CMEHBI  CIICI[MAJUCTOB Ha  OoJjee
KBaJTU(PUIIMPOBAHHBIX 0) CHUCTEMY «IIOXKW3HEHHOTO HalMa» B) Kak
CHEHHATN3UPOBAHHBIN BHUJI JICSATEIBHOCTH, a CaM MEHEIKED



npeAcTaBsuics  npodeccuoHanoM,  00JaJaroluM  CIEIUATbHBIM
00pa3oBaHNEM
7. COOTHECUTE TUN YIIPABICHUYECKOM HAYKH C €€ COJICPKAHUEM:

AMepuKaHCKasi  yIpaBJieHYeCKas | CACTEMa «IOKU3HCHHOTO HahMay,
KyJIbTypa opraHu3aIs — BTOpas CEMbs IS
YeJIOBEKa, YBOJBHSAIOT TOJIBKO 32
CEepbe3HBIC TIPOCTYNIKK W TpHU
OaHKPOTCTBE (DUPMBI

SAnoHckas YIPaBJICHUYECKAs | BRICOKAS 3 PEeKTUBHOCTH U

KyJIbTypa PE3yNbTATUBHOCTH B
DKCTPEMAIbHBIX  YCIOBHSIX U
OTHOCUTEIBHO HU3Kas B
«HOPMAaJIbHBIC) BpEMEHa,
IPUOPUTETHOCTD
rOCyAapCTBEHHBIX MpOOJEM MO
OTHOILIECHHUIO K npoOiaeMam
OTJICJILHOTO YEJIOBEKA

CoBerckas yIpaBJICHYECKasl | pacCMaTpuBajia yMpaBlIeHUE Kak

KyJbTypa CHIeIUATN3UPOBAHHBIH BHU/I

NEATeTLHOCTH, a CcaM MEHEKep
IpeCcTaBIsICS TPOdECCHOHANIOM,
o0J1agaroImMm CrelaJIbHBIM
00pa3oBaHHEM

8. YCTaHOBUTE NMPABMIIBHYIO ITOCIENOBATEIBHOCTh B dTaNax pPa3BUTHUSA
HayKH! YIPABJICHHUS:

A. pa3BUTHE NOKTPUHBI «UYEIIOBEUECKUX OTHOIIICHUM

b. pa3BuTHe «KJIIaCCUYECKOU TEOPHUU HAYUHOTO MEHEKMEHTA»

B. pa3zBuTne COBpeMEHHBIX TEOPUHN yIIPABICHUS

9. JKu3HecrnocoOHBIMM YEepTaMH COBETCKOW KYJIBTYPhl YIPaBICHHUS
50117 L

10. Cop Hxon Xapsu—/lxoHc, ObiBIMi npe3uaeHT ICI, omuckiBan
IPOLIECC CTPOMUTENBCTBA JBYX OJMHAKOBBIX XHMHYECKHUX 3aBOJOB —
oaHoro B Snonuu u npyroro B BenukoOpuTanuu. AnoHIBI BCe eliie
BEJIM CBOM OECKOHEUYHBbIE 00CYKJIeHHs uepe3 4 Mecslia mocyie TOro, Kak
OpuTaHIbl HadyaJld CTpouTenbcTBO. HoO korma oHM Hayamu, TO
«JIBUTAJUCH CO CKOPOCTHIO XOPOILIO CMAa3aHHOW MOJIHUM» U 3aKOHYWIIN
CTPOUTH CBOM 3aBOJI Ha 7 MeCsIeB paHblle OpuTaHieB. 11 y HuUX Bce




paboTajo co JHS MycKa, TOrja Kak Ha OpUTaHCKOW 3aBojie, MYyIIEHHOM
Ha 7 Mecs1IeB Mo3AHEee, elle 3 MecsIa YCTPaHsUI HeTOCIKY.

Ipoananuzupyiime cumyayuio. K kakum ynpasienueckum Kyaismypam
OMHOCAMCS PYKOBOOUmMENU 08X OpP2AHU3AYUL, KOMopbvle  CMpPOUU
Xumuyeckue 3ae00vl? B uem npuuuna onepedcenus snouyes? Kaxue
MEPONPUSIMUSL HYICHO 8HECMU 8 NIAH pa3eumus opeanusayuu. Imooduvl
0obumwcs pesyabmamuenocmu snouyes? (I1K-13)

Tema «JIMYHOCTb PYKOBOAUTEJIA. JIICUXOJIOTI'UA
NHIANBUAYAJBHOI'O CTUJIA YIIPABJIEHUS»
1.HeodnmumaneHplli JHAEP OTHOCUTCA K SMOIMOHAIBLHOW CTPYKTYpE
IPYIIIbI, KOTOpasi 00eCIeurnBacT:

a) IUIAHUPOBAHUE JEATCIBHOCTH OpraHu3anuu O) BBINOJIHEHUE
OPOU3BOJCTBEHHBIX LIE€JIEM M 3aJad B) NOJJAEPNKAHUE TIPyNIOBON
CTAOUJILHOCTH Ha MEKJIMYHOCTHOM YPOBHE

2. PykoBOICTBO—3TO poliecc IPaBOBOIO BO3JICUCTBUA,
OCYILECTBIISIEMbIN PYKOBOJIUTEJIEM HA OCHOBE:

a) BJIACTH, TAaHHOU €My KOJIJIEKTUBOM 0) CUMIIATUU U YBA)KCHHS WICHOB
KOJUIEKTHBA B) BJIACTH, JAHHOW €My roCy/1apCTBOM WJIM TPYIIION

3. JImgepcTBO — 3TO TIpoOLIECC:

a) TICUXOJIOTHYECKOTO BIIMSIHUS OJHOTO YEJIOBEKA HA JIPYTHX, KOTOPBIN
OCYILIECTBIISIETCS. HA OCHOBE BOCIPUATHS, MOJACPKAHUS, BHYIICHUS,
NOHUMAaHHUs JApyr apyra 0) OpraHu3alid COBMECTHBIX MEPOIPUATHIA
KOJUIEKTHBA B) MOJJEpKaHUs OJaronpusiTHOTO TCUXOJOTHUYECKOTrO
KJIMMAaTa B KOJJIEKTUBE

4. K ogHoM 13 o0muX PyHKINN PYKOBOJIUTEINS OTHOCUTCS:

a) opranu3anus cBOOOJHOTO BPEMEHHM COTPYIHHMKOB 0) OpraHu3anus
JUYHOW KU3HU COTPYIHUKOB B) IEENOJIATaHUE OPTaHU3aLNH

5. Ctunb ynpaBieHus — 3TO:

a) ycToWuuBas cucTeMa crnoco0oB, METOl0B W (hOopM BO3ACHCTBHUS
PYKOBOIUTENS, CO3JAIOIIAsi CBOCOOPA3HBI MOYEPK YNPABICHUYECKOTO
BO3JIeMcTBUSL 0) MaHepa oOOmAaThCs € TNOAYMHEHHBIMU B) YEPTHI
XapaxkTepa, OKa3blBarolye BIUsSHUE Ha 3 (PEKTUBHOCTH OOIIEHUS

6. K mncuxomornueckuM MOCHEACTBUSM  aBTOPUTAPHOTO  CTHIIS
yIpPaBJIEHUS OTHOCUTCS:

a) OTCYTCTBHE TpaBMaTh3Ma O) BBICOKMH TpaBMaTU3M B) HHU3KUU
TpaBMaTHU3M



7. CooTHeCcUTE HEOOXOOUMEIE

10

Ka4eCTBa PYKOBOAUTEISI C MX

XapPaKTEPUCTUKOM:
MHUIMAaTUBHOCTG W JEJOBAas | BBICOKass CaMOOLEHKA W BBICOKHM
AKTUBHOCTD YPOBEHb NPUTSI3aHUM

YBepeHHOCTh B cebe

yMEHHE OBICTPO YCTaHABIIMBATh
KOHTaKT C JIIOAbMH, CIIOCOOHOCTH
COMEPEKUBATh, HAXOJUTh CBOC

MECTO B KOJUJICKTHBE,
COOTBETCTBOBATH OXKHUJIaHUSM
MOYMHEHHBIX
KomMMyHUKa0ETBHOCTH OpraHW3allMOHHBIE  HABBIKM U
XOpOoIIasi OpPUEHTAlMs B CBOCHU
npodeccuu
CtpeccoyCcTOMYMBOCTh BBICOKAsi MOTUBAIIUSL TOCTHXKCHUN,
CaMOCTOSATENbHOCTD u
OTBETCTBEHHOCTb, CIIOCOOHOCTH K
MPUHATHUIO PELICHUN
[TpodeccruonanpHas YPaBHOBEIIEHHOCTh, CIOCOOHOCTH
KOMIIETEHTHOCTh YIPaBISITh CBOMMH SMOILMSIMH U

MIePEKITIOYaThCs, IICUXOJIOTHYeCcKast
TMOKOCTbH

8. COOTHECUTE CTUJIb YIIPABJIEHHUS C €T0 XapaKTEPUCTUKOM:

ABTOpPUTAPHBIN CTUIIb

pelieHus HaBSI3BIBAIOTCS
MOJTYMHCHHBIMH  PYKOBOIHUTEIIO,
OH TPaKTUYECKU YCTPaAHSAETCS OT
aKTUBHOTO YTMPABJICHUS TPYIIIOH.
Bener ce0s KaK  PpsAJIOBOM
YYaCTHUK, MIPEAOCTABIISIET
pabOTHUKaAM  TPYNIbl  MOJHYIO
cBOOOY.

JInGepanbHbIN CTHIIH

pCIICHHMS IPHHUMAIOTCS
PYKOBOJHTENIEM  COBMECTHO  C
NOTYMHCHHBIMH,  TTOAYUHCHHBIM
IPEI0CTABIISETCS J0CTaTOYHAS
cB00OJIa JAEHCTBUM, PYKOBOIAUTEND
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OpraHu3yer OOCYXJEHHUE CBOUX

pELIECHUH, MOAAEPIKUBAET
VHULIMATHUBY.
JleMOKpaTU4eCKUl CTUIIb peleHus MIPUHAMAET

PYKOBOJUTENb €AWHOJIAYHO, OH
JIEUCTBYET IO OTHOUICHUIO K
MOJYMHEHHBIM BJIACTHO M JKECTKO,
OCYILLECTBIISIET JeTaIbHbIN
KOHTPOJIb, COCPENOTAYUBACT B
CBOMX pYyKax BCE€ OCHOBHBIC
(GYHKIIMU yIIpaBJICHUS.

9. Het eauHoro mpaBuiia, MO3BOJIAIONIETO PYKOBOIUTENIO OMPEACIUTD,
KaK CJIelyeT BECTU ce0s B TOW WIM WHOW CHUTyallud, IMOCKOJIbKY
10. BynBopThl 3akynuiau AJjisi CBOMX PAOOTHUKOB HOBBIE KpPAaCHBBIC
KOMOWHE30HBl JUIsl TMOJHATHS JyXa. TOIbKO Yy KOMOWHE30HOB
OTCYTCTBOBAJIM KapMaHbI, TaK KaK PaOOTHUKU MOIJIM MCIIOJIb30BaTh MX
JUIsT BOpOBCTBAa. Pe3ynbTaT MOMy4YWJICS MPSAMO MPOTHUBOMOJIONKHBIM
TOMY, 4€ro AOOWBAIKNCH, TOTOMY, YTO KayKIblil, KTO MOHSJI XOJ 3TUX
MBICJIEN, YYBCTBOBaJ c€0s1 OCKOpOJeHHBIM). TO €CcTh JIFOJU KaKUM—TO
HEYJIOBUMBIM 00pa3oM BCErJa OKa3bIBAIOTCA CIIOCOOHBIMU OTJIUYUTH,
CKPBIBAETCS JIU 32 MOCTYIIKOM HCKpPEHHEE, 3a00TIMBOE OTHOUIEHUE WU
3TO MPOCTO MOMBITKA UMU MAHUITYJIUPOBATh.

llpoananuzupyume cumyayuro. Ilpasunvno au  nocmynuau
pykogooumenu npeonpuamusi? ObocHyiime ceou omeem. lIpednosxcume
MEeXHONI02UI0  paspeuleHusi KopnopamusHo2co KOHGIUKma, 4moobl
MUHUMUZUPOBAMb KOHDIUKMOLEHHbIU NOMEHYUATL NPUHAMO20 DeUleHUs]
pykosooumeneu. Kaxoe meponpusmue credosano 3zapamnee Hecmu 8

niam  pazeumusi  npeonpusmus,  4moovl  uzbexcamv  NOOOOHBIX
cumyayuu? ( I1K-13, I1K-14)

Tema «JIMYHOCTHh HNOAYUHEHHOI'O KAK OBBEKT
YIIPABJIEHUS»

1.BbIaensitoT Tpu TUIIA OTYUHECHUS

a) CTPONTHBOE, PABHOAYIIHOC W HWHUIMATUBHOE O) 3aBHCUMOE,
HE3aBHUCHUMOE U OTCTPAHEHHOE B) aKTUBHOE, IACCUBHOE U TBOPUYECKOE
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2. KOHCTpYKTUBHBINA TUI TOAYMHEHUMN XapaKTepU3yeT:

a) 3a 3aJjaHU€ MPUHHUMAECTCS HE Cpa3y; HE CTPEMHUTCS caM MPEOJI0JETh
TPYAHOCTH, HEIOCTATKH; KPYT MPUTA3aHUI CKOHLUEHTPUPOBAH BOKPYT
JUYHBIX MOTpeOHOCTEeW O) aKkTUBHAs WHUIMATHBA, IOMCK HOBOTO,
TBOPYECTBO; TOTOBHOCTh MHPU HEOOXOAMMOCTH K pabOTE€ B) aKTUBEH
TOT'/1a, KOT/1a €r0 HHTEPECHI COBIA/IAIOT C UHTEPECAMH PYKOBOJACTBA

3. Takum mroAsaM, Mpexae YeM IMPUHATH KaKoe-IMOO pelieHue,
HYKHO, 4TOOBI MX J0Jro oOxaxkuBanu. [Ipw mepBoil BCTpeue HU B
KOEeM cllyyae He TpeOyWlTe OT HHUX OTBETUTh «Ja» WIH «HET» Ha
KOHKpeTHOe mpemyiokenue. C TakMMH JIIOJIbMU JIy4Ill€ BCTPETUTHCS
HECKOJIKO pa3, 4YTOObl MEXKIYy BCTpEYAMH MPOXOJWIIO HEKOTOPOE
BpEMsI, HEXKEIIM MbITaThCA BBITSHYTh OTBET cpa3zy. Kak Ha3bIBaeTcs
TaKOW THUI COTPYJIHHUKA?

a) KpUBJIIAKa 0) 3aHy/a B) JIoMaKa

4. DTOMy HaJ0 HENPEPHIBHO AHATU3UPOBATH BCE, YTO Bbl HU CKAXKETE
WIN HU crenaere. He momymaiTe, 4To 3TO KacaeTcs Bac OAHOro. Tem
HE MEHEE TAKOMY YEJOBEKY HYXKHO IMOJTBEPKICHUE €r0 JOMBICIOB,
MOATOMY TMOJBITPANTE TAKOMY COTPYAHHUKY, CKa3aB YTO-HUOY/Ib B TAKOM
nyxe: «/lo gero Bl mpoHunateabHbl!» win «Kak TOHKO BBl CMOTPUTE
Ha Bemu!». Kak Ha3bpIBaeTCs TAKOW TUN COTPYIHUKA?

a) JOMOpPOIICHHBIM TICUXOJIOr ©0) 3HATOK YEJOBEYECKUX JYII B)
BCE3HaMKa

5. Kak Ha3bIBaeTCs uiep, KOTOPBI MOCTABIISET IPYIINE OPUTHHATIbHbBIC
UJIeU, MBICIIU, TIPEIJIOKEHUSI; OH YEIOBEK Uk ?

a) uACHHBIN Tuaep 0) reHepaTop UeH B) KOOPAUHATOP UEH

6. UTO M3 HUKEMEPEUHUCICHHOTO OTHOCUTCS K OCHOBHBIM COIMAJIBHO-
TICUXOJIOTHYECKUM MEXaHU3MaM COILMaTN3aIuu:

a) uaeHtudukanusa 0)anantanus B) audpepeHunanus

7. CoorHecure TUNbl CcOTpyAHUKOB 1o B.M. Illememo ¢ wux
XapaKTepPUCTUKAMUO

KOJIeKMUGUcmol | pa0OTHUKHA,  KOTOPBIM  TNPUCYIIM  TILIECIIABHE,
OOHUTYMBOCTb, IKEJIAHUE HAXOIUTHCS B LEHTPE
BHUMAaHUsI

UHOUBUOYANUCTMDL | COTPYTHUKHA, HWMHUTHPYIONIUE UYyKHE MaHEphl U
n30€eTraroIme OCI0KHEHUN

NpPemeH3UOHUCTbL | OOTITUTEITILHBIC PabOTHHKH, AKTUBHO
TIOJIJICPKUBAIOIIME OOIIECTBEHHBIE HAUMHAHUS
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noopasicamenu C1a0OBOJIbHBIE ~ PA0OTHUKH, HE  MPOSBISIOIIUE

VHUIIMATHBBI

naccusHie PabOTHUKHU C HECHOCHBIM XapaKTepPOM

U30IUPOBAHHbIE | TATOTEIOIIUE K TMEPCOHAIBLHOM OTBETCTBEHHOCTH,
CaMOCTOSITEJIbHOCTH

8. COOTHECUTE TUTIBI»TPYAHBIX CIYKAIUX» C UX XaPAKTEPUCTUKAMMU:

arpeccucTt YEJIOBEK, OTHOCAIIMUCS K O3TOMY THITy, II0 CBOEH

npupoac HE 30JI, 4 B3PbIB C-)MOI_II/II;'I OTpaAXacT €ro
JKCJIAHUC B3ATH CUTYAlIUIO 110 CBOM KOHTPOJIb

AKaTOOUTUK TOBOPSIINI TpyOble U OeClIEpeMOHHBIE, 3aUPAOIINE
IPYTUX, KOJKOCTH U PA3APAKAIOLIUNCA, €CIIM €r0 HE
CITYIIAKOT

pa3rHEBaHHbBIN YEJIOBEK, YKEIArOIIUN 4ero-To 0€3 MPOMEIJICHUS, JaXe

peOEHOK €CJIM B 9TOM HET HEOOXOOUMOCTHU

MAaKCHUMAaJIUCT YeJOBEK, OXBAaUCHHBIM  KAaKOM-TO HAeEeM WU

OOBUHSIIOIIMK JAPYyTHX (KOr0-TO KOHKPETHO WUJIU BEChH
MHp B LIEJIOM) BO BCEX IPeXax, HO CaM HUYETO HE
JICIAIOIIMI SISl pEeIICHUS ITPOOIEMBbI

9. B menoM xapakTep HaIIero TMOBEJACHHUS IMOABEPKEH MOCTOSIHHOMY
1210131 (17 (611211 10 J
10. B odwuce BceM cOTpyIHUKAM MPUXOIUATCS TEPIEIMBO BBICITYIITUBATH
paccka3bl 000 Bcex moOenmax u goctkeHusix MBana IlerpoBuya Ha
JTUIHOM (pPOHTE U MPOHECCHOHATIEHOM TTOMPHIIE. ITO YaCTO pa3apakacT
JIOJIeH, TTIOTOMY YTO JOCTHDKCHHS €r0o, KaK IPaBHIIO, 3aypsAAHBIC W HET
HUKAKOTO CMBICIa AaKICHTHPOBAaTh HAa HHX BHHMaHue. HekoTopsie
COTPYAHHUKH MPOCTO MOJTYA BRICIYIITMBAIOT €ro, KTO-TO 3a criiHOM MBaHa
[TerpoBrya HacMexaeTcsl HaJ HAM W OTITYCKaeT 3JIbIe IIIyTOYKH, a KTO-TO
HAYMHAET C HUM PyTaThCs M BEIKpUKUBATH (hpasbl: « Hy CKOIBKO MOKHO
3TO ciymiaTh? Bbl 3a0Mii TOOBY CBOMMH paccKa3zaMH, a JIOJISIM, MEXKTY
IPOYMM, HaJI0 3aHUMAaThCs aesiom! Toxke MHE JOCTHKEHHUE!»
IIpoananusupyume cumyayuro. Tun auunocmu Heana [lemposuua —
«xeacmyny». B wem npuuuna maxoeo nosedenusn»? /latime pekomenoayuu
1o n0B00Y cmpamezuu N08e0eHUs. COMPYOHUKOB NO OMHOULEHUIO K HEM).
Kakoti cnocob paspewenus konghaukma meancoy compyoHUKamu 00HCEH
NPeonpuUHsImMb pyKogooumernv? Kakue Meponpusmusi 8
KOH@AUKMOJI02UUECKOEe CONPOBONCOEHUE OesIMebHOCU OPeaHU3ayul
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Haoo GKIIOYUMb, YUUMDBIEAS B03MOICHOCMb CYUIeCMBOBAHUS PASHBIX
munoe compyonuxkos, 8 mom uucie u smom? ( [1K-13, I[1K-14)

Tema «KOMMYHUKANUA B JAEJIOBOM n
YIIPABJIEHYECKOM OBUIEHUNW»

1. KommyHuKamus — 310:

a) oOMeH HH(popMalUel, 3HAYMMOM 11 YYaCTHUKOB OOIIeHUsT (0OMeH
MHEHUSIMH, UJICSIMU, NepeKUBAHUIMU, COOOpaKEHUSIMH,
HACTPOCHUSIMU, JKEJIaHUSIMU M T.A.) 0) OOMEH NEUCTBUAMH MEXIY
yYaCTHUKAMH B) BOCHPHATHE yYaCTHUKAMHU JPYyr Jpyra B IpoIecce
oO1IeHus

2. JIisi KOMMYHUKATUBHOM CTOPOHBI OOIIEHHS Hanbojee XapaKTepHa
3HAYMMOCTh CaMON KOMMYHHKAIIUH, TTOCKOJIBKY:

a) oOMeH wuH(oOpMalMeld TPOUCXOAUT HE TNPOCTO Tak, a paau
JTOCTIDKCHUSI  KaKuUX-THOO  I1enel, yJIOBJICTBOPEHUS  KAKUX-JTHOO
noTpeOHOCTE 0) MOKHO MO3HAKOMHUTBCA C OOJBIINM KOJINYECTBOM
JICTIOBBIX MAPTHEPOB B) B MPOIIECCE KOMMYHHKAIIMM MOHO TPHUSTHO
IIPOBECTHU BpeMsI

3. Db (deKTHBHOCTh KOMMYHHUKAIMH, B TIEPBYIO OUepelb, 3aBHCHT:

a) OT YypoBHS 0Opa3o0BaHHOCTH COOECETHUKOB O) OT cTaTryca
COOECeIHUKOB B) OT MPaBUJIBHOTO  HCHOJB30BAaHUA  CPEJCTB
KOMMYHHKAITUH

4. K OCHOBHBIM CpeJICTBaM KOMMYHHUKAIIUX OTHOCSIT:

a) YCTHBIE U MUCbMEHHBIE 0) BepOaJIbHbIE U HEBEPOAJIbHBIE B) MPAMBIE U
KOCBEHHBIE

5. Ycnex nenoBoro oOUieHrs BO MHOTOM 3aBUCUT HE TOJIBKO OT YMEHUS
TOBOPUTH, HO U OT YMEHUSI:

a) abcTtparupoBathCcs 0) mMpepOMBaTh B HY)KHOM MECTE€ COOECeIHHUKa B)
CJIylIaTh

6. UTo Takoe pe3roMupoBaHUE?

a) TMOJBITOXKMBAHWE OCHOBHBIX HJIEM WM MBICIEH TOBOPAIIETO O)
CTpEMJICHHUE MOKa3aTh COOECEAHUKY, YTO Mbl IOHMMAEM €0 YyBCTBA B)
coOcTBeHHas: (DOPMYJUPOBKA COOOIIEHUSI TOBOPSIIETO JJi MPOBEPKU
TOYHOCTH €r0 MOHUMAHUS

7. CooTtHecute TpeOOBaHUs K BepOaJbHOM KOMMYHHUKALUU C UX
XapaKTEePUCTUKOM:
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Yoeoumenvnocmo

CBOOOJIHOE BJIQJICHUE A3BIKOM M aJEKBaTHOE
UCIIOJIb30BAHUE €Tr0 BAapUAHTOB: JINTEPATYPHOTO
S3bIKa, TPOCTOpPEUUs, MPOPECCUOHATHLHON WU
HEHOPMATUBHOM JICKCUKU, peueBas KyjiabTypa B
pEUYEBOM OOIICHUM BBIPAXKAETCSI B OLICHKE YPOBHSI
MBIIICHUS] COOECEHUKA, €ro KU3HEHHOTO OIbITa
U B OOpalieHn K cCoOOeCeIHUKY Ha TMOHATHOM JIJIs
HEro $3bIKE; HEOOXOIUMO YHOTPEOJISITh MPOCTHIE,
SICHBIE 17§ TOYHBIE CJIOBA, IrPaMOTHO
bopMyIUpPOBATH CBOIO MBICIIb

Kynemypa OpPHEHTHPOBAHHOCT, HEe Ha cebg1, a Ha
peueso2o obulenus | cobeceTHUKA U UHTEPeC Aena
Jluanocuunocmo OTIpeICTACTCS OCOOCHHOCTSIMU TOBOPSIIIIETO — €T0

TEMIIEPAMEHTOM U XapaKTEPOM, YBEPEHHOCTHIO B
cebe, JIOTMYHOCTBIO  pEYd,  CIOCOOHOCTHIO
IpeoJI0JieBaTh ~ KOMMYHUKATHBHBIE  Oapbephl,
KOHTPY?HTHOCTBIO, PEQIIEKCUBHOCTBIO M CaMoi
atMochepoir  Oeceapl  —  OJIarONPUSITHOM,
100pOoKeNIaTeIbHOW UM HA000pOT

8. Chopmynupyiite 9 mnpaBun ycnemHod KOMMYHHUKAIIUM, KOTOPbIC
chopmymnupoan ['ucoept bpoinur.
9, CooTHECHUTE BUJIBI CIYIIAHUS C MX XapAKTEPUCTUKAMM:

PednexcuBHoe ciymanue CIIyILIAHUE 0e3 aHaIn3a
(pedaexcun), JaroIee
BO3MO>KHOCTb co0eCeTHUKY

BhICKa3aTtbCcd. (OHO COCTOHUT B
YMEHUU BHUMATEJIbHO MOJTYaTh

HepednexkcuBHoe ciyiianue CTpEMJICHUE MOKa3aTh

coOECeTHNKY, YTO MBI ITOHUMAeM
€ero 4yBcTBa (3l€Ch  aAKIEHT
nelaeTcsl HE Ha  COJEpKaHUM
COOOIIIEHHNS, Kak BO BCEX
OpeapIAyIUX TpUeMax, a Ha
SMOIIMOHAIIEHOM COCTOSIHUM
coOeceTHIKA)

OMIaTUYECKOE CIyIIaHue nporecc pacuu@poBKU  CMbICIIA

COOOIIICHUH, B KOTOPOM
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UCITOJIB3YIOTCS TaKHE TIPUEMBI, KaK
BBISICHEHHE, mepedpa3rupoBaHue,
OTpaKEHHUE JyBCTB u
PE3IOMHUPOBAHUE

10. Bama mnoapyra paboTtaeT B opraHuzanuu yxe naBHO. Ee Bce
yCTpaumBaJIO: 3apIuiaTa, XapakTtep palOoThl, B3aWUMOOTHOIICHUS B
KOJIJIEKTUBE U C PYKOBOJUTENEeM B 4yacTHOCTH. Ho HemaBHO mpwuiien
HOBBI PYKOBOAMUTEIb, KOTOPBIA HE OTJIMYAICS TPYJ0JIHO0HEM,
PO eCCHOHATU3MOM, BOCIIUTAHHOCTHIO, BBICOKMMU
WHTEJJICKTyaIbHBIMU CIIOCOOHOCTAMHU. Ho mipu 3TOM OH Bce BpeMsi ObLI
BCEM HE JIOBOJICH, IBITAJICS IEPEOPOCUTHh BCE CBOM OOS3aHHOCTH Ha
NOAYMHEHHBIX. B OJIMH MpeKpacHbIN JI€Hb Bbl YCIBIIAIA OT MOAPYTH:
«Kak MeHs u3moTanu oTHoleHus ¢ medom. HapepHoe, yilay oTcroaay.

IIpoananuzupyume cumyayuro. Kaxou 6uo ciyuianusi bl OOAHCHYI
npumenums 6 oanHou cumyayuu? Illpuseoume 6 kawecmee npumepa
KOHKpemHbvle ¢paszvl. Komopwle 6bl Modceme ckazamv noopyee.
Cnocoben nu HO8bIU pyKOGOOUmMeNb paspabamuléams NiaH pa3eumus
opeanuzayuu u KOHMIUKMO02UYECKO20 CONPOBOAHCOEHUS
dessimenvHocmu ceoeli opeanuzayuu? Kaxue mexuonocuu paspeuierus
KOPNOpAmMuHo020 KOHQPIUKMA 6bl MOXMceme NpeodaoHCumo, 4moouvl
MUHUMUBUPOBAMb — KOHMIUKMOSEHHbI —~ NOMEHYUAl  peuleHuil 8
ynpasnenuu oannou opeanuzayueu? ( I1IK-13, I1K-14)

Tema «JICUXO0JIOT' U YIIPABJIEHYECKOI'O
BO3JEVCTBUS B JESTEJIBHOCTU PYKOBOJUTEJIS»

1.B yeM cyTh (heHOMEHA TPYIIOBOTO JABJICHUS?

a) B UI3BMEHEHHH YYaCTHHKOM TI'PYIIBI CBOETO NEPBOHAYAIBHOIO MHEHUS
O] BO3JICMCTBUEM JIABJICHHUSI MHEHUS TPYIIBI 0) B UI3MEHEHUH TTOBEICHUS
NOJl BO3JCHCTBUEM OOILIECTBEHHOIO MHEHHSA B) H3MEHEHHE XapakTepa
YeJI0BeKa I0J1 BO3ACUCTBUEM BHYTPEHHUX YCTaHOBOK

2. B ueM cyTh (peHOMEHA «HOTa B IBEPAX»?

a) TEHICHUMS U3MEHEHUSI MOBEACHUS IO/ BO3JEHCTBHEM OOILIECTBEHHOIO
MHEHUs1 0) TEHACHIIUS U3MEHEHHsI YYACTHUKOM T'PYIIIBI CBOETO IEPBOHA-
YaJIbHOTO MHEHUSI MOJl BO3JCWCTBUEM JABJIECHUS MHEHUS TPYIIIbI B)
TEHACHUMS  MOBEJICHUS  JIIOJIEM,  COITIACHMBIIMXCS  BHAuaJle  Ha
HEOOPEMEHUTENTLHYIO MPOCHOY M BBIHY)KICHHBIX TMOTOM YCTymHaTh Oosiee
CEPbE3HBIM TPEOOBAHUSIM
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3. Ilo muenuto JI. Maiiepca, mpu OCYIIECTBICHUN YOEKIAIOIIETO
BO3JICUCTBUS UMECT 3HAUCHHUE:

a) HaCKOJIbKO yOeauTensHO nepaaeT undopmaiuio 6) B) KTO, 4YTO, KaKk U
KOMY TIepE/IacT B) COIMATIBLHBIN CTATYyC TOT0., KTO BO3JICHCTBYET

4. Coo0b11ieHre CTaHOBUTCS 0oJiee yOeIUTENbHBIM, €CIIH OHO:

a) acCOIMHUPYETCS C TPO3HBIM TOHOM MEPEAAIOIEro 0) acCOUMUPYETCS C
MO3UTUBHBIMU YYBCTBAMU B) aCCOILMUPYETCS C XOPOIIUM XapaKTEpOM TOrO,
KOMY TIE€peIatoT

5. Uro Takoe BHyIIIEHUE?

a) CrocoO BO3JICHCTBUS HA CKPBITOM YPOBHE C IIEJIbIO OTCTOSITh CBOM
UHTEPCHI 0) Croco0 MCUXOJOTHYECKOTO BO3ACHCTBUS MPEUMYIIECTBEHHO
MOIIMOHATILHO-BOJIEBOTO XapaKTepa, OCHOBAHHBIM Ha HEKPUTHYECKOM
BOCIPHATHM W TPUHATAW HWHIUBUIOM II€JICHANIPABICHHOTO IIOTOKA
uHdoOpMaIMK, KOTOopas HE HYXKJIAaeTCid B JOKa3aTelbCTBAX U JIOTHKE,
KOTOpasi COJICP’KUT TOTOBBIE BBIBOJBI B) CIIOCOO TICHXOJIOIMYECKOTO
BO3JICHCTBUS, OCHOBAHHBIM Ha  OECCO3HATEIHLHOHW, HEBOJIBHOM
NOABEP)KCHHOCTH  HMHAWBHAA  OMNPEJCICHHBIM  AMOIMOHAIbHBIM
COCTOSIHUSIM, TIEPENAIOIINMCS U3BHE

6. Uto Takoe 3apaxkeHue?

a) Ccrmoco0 TICHUXOJIOTMYECKOrO  BO3JICMCTBHUS, OCHOBAHHBIM  Ha
OeCcCcO3HaATEIILHOM, HEBOJILHOH MOJABEPKEHHOCTHU WUHIUBUA
OTIpEJICICHHBIM MOIIMOHATIBHBIM COCTOSIHUSIM, TIEPEIAtOIIUMCS U3BHE
0) croco0 TMCHXOJIOTUYECKOTO BO3ACHCTBHUS, OCHOBAHHBIM HE TOJIbKO Ha
INPUHATHN BHEITHUX YEPT MOBEIACHUS JPYTrOro YejJOBeKa MM MaCCOBBIX
MICUXUYECKUX COCTOSIHUM, HO U Ha BOCIPOU3BEICHUN WHIANBUIOM YEpPT U
00pa3loOB  JIEMOHCTPUPYEMOTO TMOBEJEHUS B) MPEUMYIIECTBEHHO
WHTEJUICKTYaJbHOE TICUXOJIOTUYECKOE BO3JICUCTBUE, OCHOBAaHHOE Ha
nepenaye JIOTUYECKU BBICTPOCHHON HWHGOpMAIIMM M CTaBSIIEE IEIbIO
NOOpPOBOJILHOE €€ TMPUHATHE B KauyeCTBE MOOYIUTEIHLHOIO MOTHBA
NESATEeTLHOCTH

7. YCTaHOBUTE COOTBETCTBHUE MeEXAYy H((deKTaMu INCUXOIOTHYECKOTO
BO3JICHCTBUS U X 3HAUCHUEM:

((HHOKYHHHHOHHBIﬁ €CIM  YEJOBEK SBIIETCI OOBEKTOM ABYX

s dpex» aNbTEPHATUBHBIX  BO3JCHUCTBHM, TO  WMEET
0o0JBIIIOE 3HAUCHUE BpEMEHHas
MIOCJIENOBATEIbHOCTD BO3JICHCTBUU; IEpBOE

BO3JICKCTBHE CTaHET Oo0Jie€ aBTOPUTETHBIM IS
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YeJIOBEKa, €CIIM MEXKIY BO3JCHCTBUAMU OynIeT
HEOOJIBIIION BPEMEHHOMW WHTEPBAJ, OJIHAKO OH
JTOJDKEH OBITh OOJIBIIMM MEXKIY ITOCIIECIHUM
BO3JICHCTBMEM U pEIICHHEM 4YelIoBeKa Kak

apouTpa
«pdexr BTOPOEC  aJbTEPHATUBHOE  BO3JCHCTBHE  Ha
TIEPBUYHOCTI yeyoBeka Oyaer Oosee pe3yinbTaTUBHBIM, €CIU

MEXKIy JIByMs  BO3JCHCTBUSIMH  BPEMEHHOM
UHTEpBal OyJeT Kak MOXHO Oonblne, a
IIPOMEKYTOK MEXKIAY BTOPHIM BO3ICUCTBUEM W
OKOHYATEJIbHBIM PEIICHUEM 4YeJIOBeKa OyJIeT Kak
MOKHO MEHBIIINM.

«ddekr €CIM Yy 4YeJioBeKa H3HAYallbHO (popMupyercs
HETaBHOCTH OTpHUIIaTeNIbHAass  yCTaHOBKAa Ha  COOOIICHUE,
HEraTMBHOE MEPBOE BIICUATIICHHE, TO OH KakK Obl
«AMMYHHM3UPYETCS» TPOTUB TPHHITHS W BCEH
MOCIIEAYFOIIICH uHbOpMaIIH 0T00HOTO
COJIEp’)KaHUS M3 JTOTO HMCTOYHHKA, JaXKe eCIH
JaJbHEeHIIee coo0IIeHne U OYIEeT TOATrOTOBIICHO
0oJjiee JOOPOTHO U YO IUTEIILHO

8. Ha mnoBbimienne 3¢ GeKTUBHOCTH YOCKIIEHUS OKa3bIBAIOT BIIHMSHHUE

9. Kak u mobas JeaTelbHOCTb, YMNPABICHUYECKOE BO3JICHCTBHUE
o0y XIaeTcs OMpeAcICHHBIMA MOTHBAMHM, MPECICAyeT OIpeIeicHHbIC
IICJIA ¥ TIPUBOJIUT K OIPE/IeJICHHBIM pe3ysibrataM. K ocHOBHBIM (popmam
YIIPABJIEHYECKOTO BO3JICUCTBUS

10. AnTOHA Ha3HAUMIIM PYKOBOJMTETIEM HEOOJIBINIOro oT/ena. B otnene
ObUIO JIECSTh INTATHBIX COTPYJHUKOB, C KOTOPHIMH OH OBICTPO HAaIaIUI
JICJIOBBIC OTHOIIICHUSI OJjlarojapsi CBOeH aKTUBHOCTH, OOAsSHUIO, YMEHHUIO
HAJIQKUBATh KOHTAKThI, HEPABHOAYIIMIO K o0meMy Jeimy. M TOonbKko C
NBanom HuxkonaeBuueM emy ObUIO TpyAHO. OH ObUT 3aMKHYT, HA MHOTHE
BOIPOCHI OTBEYAJ OJHOCIIOXKHO, YACTO YYBCTBOBAJ c€0sl BHE BPEMEHHU U
MPOCTPAHCTBA, & TAKXKE BHE TEMbBI U CUTyallMM KOHKPETHOI'O Pa3roBopa,
TaK KaK BCE 3TO Ka3aJI0Ch HEJOCTOMHBIM €TI0 BHUMAHUS U YCUJIUU.
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IIpoananusupytime cumyayuro. Uean Huxonaesuw omnocumcs K muny
COMPYOHUKO8 «HeNpucmynHulily. B uem npuuuna maxozco nogedenusin?
atime pexomenoayuu no nosody cmpamezuu N08eOeHUsr COMPYOHUKOB
no omuowenuro Kk Hemy. Kakotl cnocob paspeuieruss Konpaukma medxncoy
COMPYOHUKAMU — OONJCeH  NpeonpuHams  pykosooumenv?  Kaxue
Meponpusmust 8 KOHQIUKMON02UYECKOE COnposodicoeHue
0esIMEeNIbHOCMU ~ Op2aHUu3ayuu  HA0o0  BKIYUMb,  YYUMbIEAs

BO3MONCHOCIb CYULECTNBOBAHUSL PA3HLIX MUNOE COMPYOHUKO8, 68 NMOM
yucne u smom? ( I[IK-13, [IK-14)

Tema «IICHUXOJIOTUSA  YIIPABJIEHYECKOI'O TPYJIA
PYKOBOIUTEJIS

1.Havano Gecenbl BKIIOYAET:

a) IPEeJOCTABICHUE apryMEHTOB U JOBOJOB 0) MOJATOTOBKY padOyero
MECTa B) BCTPEUY U BCTYIUICHUE B KOHTAKT

2. llenb MoXkeT OBITH ITOCTaBJICHA KaK:

a) mpobnema uiaud 3amadya O) BONPOC WM OTBET B) 3aJlaHUE WU
npobyema

3. AGCTpaKTHOCTh U3JI0KECHUS UHPOPMAIIUU CHUXKAET:

a) UCMHOJIb30BAHWE  HMHTCHCUBHOM MHMHUKH H  KECTOB 0)
UCIIOJIb30BaHNE JJIMHHBIX TMPEIJIOKEHUH U PEYEBBIX OOOPOTOB B)
MaKCUMAaJIbHOE€  HCIIOJb30BaHUE  HArJSIAHBIX  TMOCOOWH,  CcXeM,
OOIIIEN3BECTHBIX ACCOLMAIMIA U MTapajlieiei

4. Yto mpoucxoauT Ha (ha3ze apryMeHTaIluu B XOJie JeJI0BOM Oecebl?

a) dbopMmupyercss  IpelBapUTEIbHOE  MHEHHE, 3aHUMAaETCS
omnpejeeHHasl TO3ULMS [0 JTaHHOW MpoOJieMe Kak C Balleld CTOPOHHI,
TaK U CO CTOpPOHBI cobOecenHuWka O) 3HAKOMCTBO M TMPUBETCTBUE
coOECeTHUKOB B) MOABEICHUE UTOT'OB OECEIbI

5. YrnoBoe pacroyioKeHUe BO BpeMs JIEJIOBOM Oecellbl XapaKTEepHO s
JIIOJIEN:

a) Oe3pa3IMYHBIX K pe3yibTaTaM Oeceibl 0) 3aHSATBIX JPY’KECKOM,
HEMPUHYKJEHHON Oecesioi B) arpeCCMBHO HACTPOEHHBIX MO OTHOIICHUIO
APYT K Ipyry

6. CTparerus «Mmsirkast yCTyI4UBOCTb» OTHOCHUTCS:

a) K MaIO3(D(PEKTUBHBIM CTPATErUsIM IOBEICHUSI B CHOPHBIX BOMPOCAX
0) Kk 3 (PEKTUBHBIM CTpATETUsIM MOBEJEHUS B CIIOPHBIX BOIPOCaX B) K
HEHUTpaIbHBIM CTPATETHsM MTOBEJICHHUS B CIIOPHBIX BOIIPOCAX
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7. Yemanosume npasunvhyio nociedo8amenbHOCmy 8 3manax 0ea0680u
beceovl:

1)V cTaHoBlieHHE MeCTa U BPEMEHH BCTPEUH.

2)IToaroToBKa K J1€JI0BOM Oecee.

3)[IoctanoBKa mpooOsieMbl U niepeadya uHGOpMaIiu.

4) ApryMeHTHUpPOBAHHUE.

5)Hauano 6ecenpl: BCTYIJICHUE B KOHTAKT.

6)OrnpoBep:KeHUE T0BOJI0OB COOECETHHKA.

7)Ipunsitue peuieHus.

8)Pukcanus 10rOBOPEHHOCTH.

9)BEIX0J M3 KOHTAKTA.

10)AHanu3  ajdbTepHATUB, MOUCK  ONTHUMAJIBHOIO  WJIHU

KOMIIPOMHCCHOI'O BapraHTa 100 KOH(GPOHTAIIUS YYaCTHUKOB.
8.IIlaHChl Ha yCHEHIHBIA MCXOJ JEJIOBOM BCTPEYM BO3PACTYT, €CIU
IPUIEPKUBATHCS CHEIYIOIIUX
DECKOMEHOAUUILS e v eesssssssssssessssssssssssssssssssssssssssssssssssssnsssssssss
9. YcTaHOBUTE COOTBECTBHUE MEXIYy NpUEMaMU Hayaja Oecelbl U UX
OTNIMCAHUEM:

MemoO CHAMUS HANPAHNCEHUS IIOCTAHOBKAa  psAJla  BOIPOCOB,
KOTOpBIE JOJIKHBI
paccMarpuBaTthcs B Oecenie, I1elTb
— OpoOyAUTh UHTEPEC K Oecene

Memoo CIMUMYIUPOBAHUS | HECKOTBKO TPUSITHBIX bpa3

8000padICEHS. JIMYHOTO XapakTepa, MOJKET
HCITIOJIB30BAThCA JIETKasl IITyTKa

Memoo NpsImMo2o nooxood HETIOCPEJICTBEHHBIM  MEPEeXo]l K

neny, 0e3 BCTYIUICHUS

10. PyxoBomutens opranuzanuu Huxonaih MBanoBuY, 0O0IIasch co
CBOMMHU COTPYIAHUKaMH YNOTpeOsi1 ¢pa3bl Tuna: «5 oy Bac B 16 yacos
y ce0s B kabuHeTey, «K 17.00 otueT nomkeH jexaTh Y MEHS Ha CTOJIEY,
«MeHsi HE MHTEpEeCyIOT BalM oOcTosiTenbcTBa, B 18.00 s kay Bac ¢
MOATOTOBJICHHOW wuHMOpMameir 1o »ToMy Bompocy». Hekoropsie
COTPYJIHUKH O€3pOINOTHO BHINOJHSIN Nnpuka3aHus Hukonas MBanoBuya.
Hekoropeie mnbITanics mapupoBaTh B OTBET, HO Hukonan HMBaHoBUY
KATETOPUYHO «CBOAWJI HA HET» BCE WX BO3paxkeHus. Hekoropeie 3a
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CIIMHON PYKOBOAUTENS B Oecenax ¢ KoJuleraMH BO3MYIIAINMCh JaHHON
CUTYyalliel U TPO3WIKNCh BhICKa3aTh HAYaJILHUKY Bce B IUI0. OOCTaHOBKA
ObL1a HAMPSKEHHOM.

lpoananuzupyiime cumyayuro. Kakyro nozuyuro 6 obweHuu c
COMPYOHUKAMU 3AHAL pyKogooumenv? AHensemcs u sma NO3UyUs.
KOHCMPYKMUBHOU 0151 00weHus ¢ compyonuxkamu? Mooicno au ckazame,
umo DPYKOBOOUmeEb obecneyugaem KOH@AUKmMoio2uiecxkoe
COnposodcOeHUe dessimelibHocmu opeanuzayuu? Kaxoe saule Muenue no
n0B800Y  KOHMIUKMO2eHH020 nomenyuara opeanuzayuu? Kaxue
MEeXHONI02UU pa3pelerusi KOpnopamusHo2co0 KOHMAUKMA bl MOdceme
npeoodCUmo, ymooObl  MUHUMUSUPOBAMND KOH@AUKIMO2EHHBLU
nomenyuan pewienutl pyxkosooumens? ( IIK-13, I1K-14)

Tema «IICUXOJOI'USA VYIHPABJIEHUS TIPYIIIIOBBIMU
ABJIEHUSAMU U TTPOUECCAMH B JEATEJBHOCTH
PYKOBOJUTEJIS»

1.YTo moHUMAIOT MO COLMAIbHBI PEHOMEHOM «CUHEPTHUSI»?

a) oOjeryeHue padboThl MpU JHOOOM BUJIE COBMECTHOM ACATEIHLHOCTH O)
npu OOBEIMHEHWH YCUJIMA W BOJIM YYACTHUKOB OpraHU3alUU
JOCTUTAIOTCS 00Jiee BICOKUE PE3YJIbTaThl, HEKEIU T€, YTO MOTYT OBITh
MOJIy4YEeHBbl TIPU TPOCTOM CYMMHUPOBAHUU YCUIUN HU30JUPOBAHHBIX
WHJIUBUJOB B) TOHWKEHUE PE3YJIbTATUBHOCTH JEATEIBHOCTU TMPH
00bEIMHEHUH YCWINHI U BOJM YYaCTHUKOB OpraHU3aIliU

2. UTo NOHUMAIOT MO/ COIUATIbHBI PEHOMEHOM «(hacrIUTaIUs»?

a) TOHWXEHHE PE3yIbTATUBHOCTU [IESITEIBHOCTA TMPU OOBEIUHEHUU
YCUJIMWA M BOJM YYACTHMKOB OpraHMU3alvu 0) obOyierdeHue padoThl MpHU
T000M BHUJIE COBMECTHOHM JIESITEILHOCTU B) MOTPEOHOCTH B OOIIEM,
COCMHEHHOM JICUCTBUM HAa OCHOBE NPHU3HAHUS W TOJAYMHEHUS WIIU
COJIMIAPHOCTH MEXKTY JTHOIbMHU

3. Haubouiee Cy1iecTBEHHBIM MTPU3HAKOM OPTaHU3AINU SIBJISICTCS

a) HeCTaOWIBHOCTHh TPYJOBBIX (QYHKIMKA O) TEKydyecTh KaJapoB B)
I[eJICHANPaBJIECHHOCTh U CUCTEMHOCTh

4. Yto npencrapisieT cOO0H uepapxuyeckasi CTpyKTypa BIacTH?

a) OpraHu3aluio, IrJie €CTh PYKOBOJUTEIb U HECKOJIBKO 3aMeCTUTENICH 0)
JIECTHUILY, IO KOTOPOUW Ka)Ablii COTPYIHUK MOBBIIIACTCS B JOJKHOCTH
B) MUpaMHUAy, B KOTOPOU Ka)KJ0€ MOJHKHOCTHOE JIUIIO OTBETCTBEHHO
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nepes; BBIMIECTOSIIUM PYKOBOJCTBOM U pacloJiaraeT BJIACTBIO Haj
TE€MH, KTO HAXOAUTCA HUXKE €ro

5. B pamkax HOBOTO yIHpaBJI€HUYECKOTO MBIIUICHHS JIF00asi colaabHast
CUCTEMA UMEET COLIMAIbHYIO MOJICUCTEMY, KOTOpas Mo Ipa3yMeBacT:

a) Bce (hOpMBbI MOPAJIBHOTO M MaTEPUATIBLHOTO CTUMYJIUPOBAHUA TPYya,
CTWIb YyIpaBJEHUSA, ydacThe paOOTHHKOB B MPOLECCE MPUHATHUS
pelIeHN, BO3MOXHOCTH Kapbepbl M TMPOJBUKEHHS IO CIIyXkKOe,
OpraHM3aIlMOHHYIO0 KyJbTypy O)  TEXHOJIOTHHM W YIIPaBICHYECKHE
3HAHUS, OPraHU3alMOHHBIE CTPYKTYpPbl, METOAbl I[UIAHUPOBAHMS,
TEXHUYECKUE TPUEMbl U HABBIKM Pa0OThl, YPOBEHb IOJTOTOBKU H
kBanuduKanuu padoueil CUibl, €€ MPoQPEeCcCHOHATBHBIN COCTaB B) BCE
(dbopMbl HaKa3aHUM U TOOILPEHUN COTPYTHUKOB

6. PykoBoauTenb HHUKOI/Ja HE JIOKEH caM JieJlaTh TO, YTO MOKET
cHenarb €ro MOAYMHEHHbIM. (O KakoM IIPUHIUIIE COBPEMEHHOU
OpraHu3alyu UJeT peub?

a) TPUHIUIT BEPTUKAJIBLHOTO OrPaHUYCHHS HepapXuvl O) MNPUHIUI
JIEJIETUPOBAHMS TTOJTHOMOYMH B) MPUHIIUIT JUANa30Ha YIIPABICHUS

7. CooTHECHUTE NMPUHLHN ACATEIBHOCTH COBPEMEHHOM OPraHu3aluu C
€ro COACPKAHUEM:

MPUHIIAIIL NEPCIEKTUBHOM | HU OJWH pPaOOTHUK HE JIOJKEH
NEATENBHOCTH OTYUTBHIBATHCS 0 CBOEH
NEeSATETLHOCTH 0oJiee 4ueM mepen
OJHUM PYKOBOJMUTEIEM U JIOJKECH
MOJy4aTh IMPUKA3bl TOJBKO OT
ATOTO K€ PYKOBOJMTEIS

IIPUHLUIT €IUHOHAYAJINS YeM  MEHbBIIE  HUEPaAPXUYECKUX
CTYIIEHEH, TEM IJIETYE YIIPABIATH
OpraHu3aluen

MIPUHILINATL CIIELIMAIU3alluU | HEJIb3sI II0JICTPAUBATh

yIIpaBJIICHUSA OpraHu3aIui0 K CIIOCOOHOCTIM

HaJIMYHBIX JIIOAEH, HAJ0 CTPOHUTH
ee KaK UHCTPYMEHT IUTS
MOCTHIKEHUS YETKO 0003HAUEHHOU
nead W [MOoAOupaTh  JIIOJIEH,
CIOCOOHBIX 00ecreynThb
IOCTH KEHUE 3TOU LICITU

IIPUHLIUII BEPTUKAJIBHOIO | BCE PETYJSIPHO ITOBTOPSIOLIMECS
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OTpaHUYEHUS HePAPXUHU JCHCTBHS ClIeTyeT TBEP/IO0
pacnpenensiTh MEXK Ty
pabOTHUKaMHM anmapara U HE
nyOJIMpoBaTh UX

8. YcraHoBUTE TPaBWIbHYIO IIOCJEJOBATEIIBHOCT, B  ATalax
dbopMupoBaHUs KOJIJIEKTHBA:

1) Cmaous eo3nuxHosenus:

2) Cmaouu pazeumust KOJIEKMUA OpeaHu3ayuu

3) cmaouu cmaburuzayuu

4) cmaous cosepuiencmeosans

5) Cmaous popmuposanus

9. Amepukanckue ncuxojoru M. Bynkok u JI. dpsHCUC BBIACISAIOT
CIICIYIONIME TIATH JTalloB TPYIIIOBOM JHWHAMUKH OpraHU3aIldU.
YcraHoBUTE MPaBUIIBHYIO TOCJIENOBATEIHFHOCTh B dTamax TPYIIIOBOU
JTUHAMHUKA OpTaHU3aI1u.

1) Brusicruii 6ot

2) llpumupka

3) Dpgpexmusrocme

4) 3penocmo

5) Cosepuiercmeosarnue u 3KCnepuUMeHmuposanue

10. Koudumukronor Hpuna IlerpoBHa  Obula  IpUIJIAllICHA
PYKOBOJUTEIEM OpraHU3allid KakK CICIUAINCT, KOTOPBIA CMOXKET
UCTIPaBUTh  TPOOJIeMy  BBICOKOM  KOH(GIMKTHOCTM B  TpyIIE.
PykoBoauTens Tak chopmynupoBan cBoit 3amnpoc: «Hy pazdepurech, B
geM g1eno. Bmecto Toro, 4toOBl yCepaHO padoTaTh, OHHM BBISCHSIOT
OTHOILIGHUSI JIPyr C JPyroM, Ja emie U MEHS BTATHUBAIOT B CBOM
pazbopku». B xone Habmonenus 3a rpynnoit Upuna [lerpoBHa cienana
IIEPBBIC BBIBOJIBI: BBICOKAS TPEOOBATEIHHOCTh PYKOBOAUTEINS; HU3KHM
yYpOBEHb JOBEPHS UJIECHOB OpPraHU3aIMU JAPYT K JAPYTy; S3BHUTEJIbHAs
HEKOHCTPYKTHBHAs KpPUTHKA B aApec Jpyr Jpyra;, COOCTBEHHOE
CyOBbEKTHBHOC MHEHHE WICHOB OpraHW3alM¥ IIPH  OTCYTCTBHH
0OCYXJIeHHs BOIPOCOB TPYMNIOBOM JKM3HU; HEYIOBJICTBOPEHHOCTH
NPUHAJICKHOCThIO K OpraHM3alliy; HU3Kas CTENEeHb B3aUMOIIOMOIIIH;
HEJ0CTaTOYHass UHPOPMHUPOBAHHOCTH YJICHOB OpraHu3anuu 000 Bcex
acCIIEKTax €€ BHYTPECHHEU KU3HMU.
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IIpoananuzupyume cumyayuro. Kakue memoovl npukiaoHvix
UCCNIe008aHULL bl MOdceme NOPEeKOMeH008amb KOHDAUKMON02Y O
HONYYEHUs UHDOPpMAYUU O COCMOAHUU OPSAHUZAYUU, DACULUDEHUS]
IKCNEPMHO20  3AKNIOYeHUsi O  KOH@IUKMO2EHHOM  NOmeHyuaie
opeanuszayuu? Kaxue mexnonocuu paspewieHus KOPHOPAMUGHbLIX
KOHMIUKMO8 bl  NOpeKoMeHOyeme,  4moOvl  MUHUMUSUPOBAMb
KOHpAuUKmozenHvlli nomeHyuan xoinekmusa? Kaxue meponpusmus bl
nopexomeHoyeme GKIIOYUMb OJisl OP2AHU3AYUU KOHPIUKIMONIO02UUECKO20
conposodicoenuss dessmenvrocmu opeanuzayuu? ( [IK-13, ITK-14)

Tema «IICUXOJOI'MSA YIPABJIEHUS KOH®JIUKTHBIMU
CUTYALUAMU B OP'AHU3ALIUN»

1. KonduuktHas cutyanus — 3TO:

a) OTKpBITOE MPOTHUBOCTOSHUE B3aMMOMCKIIIOUAIOIIUX HHTEPECOB O)
HanpsDKEHHAsl, TPEBOXKHAasi OOCTAHOBKA, BbI3BaHHAs HAKONMUBIUIMMUCS
MPOTUBOPEUUSAMU B) CTEUCHUE OOCTOSITEIBCTB.

2. Koadaukr — 370:

a) MPOTUBOOOPCTBO HA OCHOBE CTOJIKHOBEHHUS MPOTHUBOIOIOKHO
HaIPaBJICHHBIX MOTUBOB WIH CYKJIEHHI 0) CIIOp, TUCKYCCHS 110 OCTPOi
npo0OeMe B) CONEPHUUYECTBO, HAIIPABIICHHOE HA JOCTH)XKEHUE MOOEbI B
crope

3. To, u3-3a 4yero BO3HUKAET KOH(JIHMKT, OOBEKTUBHO CYIIECTBYIOIIAS
WJIM BOCIIPUHUMAaeMasi TaKOBOW MpooiiemMa — 3To:

a) MOTUBBI KOH(pIUKTA 0) CTOPOHBI KOH(PIJIMKTA B) TpeAMET KOH(PIUKTA
4. ITpuunna KOH(pIUKTA — 3TO:

a) IPOTUBOMOJIOKHBIE MOTHUBBI CyOBEKTOB COLIMAIBHOTO
B3aMMOJICUCTBUS 0) sBJICHUS, COOBITHS, (PaKThl, CUTyalluh, KOTOPHIC
OPEALIECTBYIOT KOHQIHMKTY MW TpPH  ONPEACICHHBIX  YCIOBUSX
NEATEIbHOCTH CYOBEKTOB COLMAJIBbHOTO B3aMMOJICUCTBUS BBI3BIBAIOT
€ro B) HAKOMNMBIIMECS MPOTHUBOPEUHUS, CBA3AHHBIE C ACATEIbHOCTBHIO
CyOBEKTOB COLMAIBHOIO B3aUMOJEHCTBHS, KOTOPBIE CO3/Ial0OT IMOYBY
IUTSl pEAJIBHOTO MPOTUBOOOPCTBA MEXKIY HUMU

5. UammpaenT — 710!

a) UCTHUHHAs NpUYMHA KOH(MIMKTAa O) HAKOMMBIIMECS MPOTUBOpPEUMS,
CBSA3aHHBIE C NEATEIBbHOCTHIO CyOBEKTOB COLIMAJIBHOTO
B3aUMOJCHCTBUS, KOTOPbIE€  CO3JAIOT TOYBY JJISI  PEaJbHOTO
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NpPOTUBOOOPCTBA MEXKAY HHUMHU B) CTE€UEHHE OOCTOSITEILCTB,
SBJISTIOIMXCS TIOBOJIOM JJ1SI KOH(IIUKTA

6. CTOpoHBI KOH(DIUKTA — 3TO:

a) 3aMHTEPECOBAHHBIC CTOPOHBI WM IPOTUBOOOPCTBYIOIINE CHJIBI,
CyOBEKThl KOH(JIMKTA, KOTOpPBhIE HEMOCPEACTBEHHO COBEPIIAIOT
aKTUBHBIC (HACTYIATEJbHbIC WM 3alIUTHBIC) NEUCTBUA IPYr NPOTUB
npyra 0) CcyOBEKThl COIMAIBHOTO B3aUMOJICHUCTBHUS, HAXOMASAIIMECS B
COCTOSSHUM KOH(JIMKTA, W TOCPEIHUK (MEIuaTtop) B) KOHKPETHBIC
JUYHOCTH, HAXOSIIUECS B COCTOSHUM KOH(IUKTA

7. V3 mOpemsioKeHHBIX XapaKTEPUCTUK BBIOEPUTE TE€, KOTOpPbIE MO
CMBICITy COOTBETCTBYIOT: a) COTPYIHHUYECTBY; O) KOMIIPOMHCCY; B)
YKIIOHEHUIO; T) CIUIAXKUBAHUIO; 1) KOHKYPEHIIUU.

A. OtkpsITas 00pr0a 3a CBOM UHTEPECHI.

b. ITouck peuienusi, y0BIECTBOPAIOIIETO HHTEPECHI BYX CTOPOH.

B. CtpemiieHue BbINTH U3 KOHGIUKTA, HE pelias ero.

I'. YperynupoBanue pa3HOIrIacui 4€pe3 B3aUMHbBIE YCTYIIKHU.

J. TenaeHuus CriaxuBarb MOPOTHUBOPEUMS, IOCTYNAsACh CBOUMH
WHTEPECAMHU.

8. Kakas pexkomeHmamusi CnocoOCTBYET MPAaBUIBHOMY MOBEIACHUIO B
KOH(IUKTE?

A. HacramBas Ha CBOEM IPEJIOKEHUU, HE OTBEPrauTe IMPEMIOKEHUS
IapTHEPA, PACCMATPUBANUTE BCE MPEJIOKEHUS U OLICHUBANUTE BCE «3a» U
«IPOTHUBY.

b. JleMoHCTpUpYHUTE CBOE MPEBOCXOCTBO.

B. He oTBeuaiite arpeccruei Ha arpeccurto.

I'. HezaBrcuMoO OT pe3yJibTaTa pa3peuieHus KOH(MIUKTA CTapaTech HE
pa3pyliiaTh OTHOIICHUS C MMAPTHEPOM.

. CrapaiilTecb Kak MOXHO 4Yaimie oOpamaTh BHHMaHUE Ha
OTPUIIATENILHOE SMOIIMOHAJIBHOE COCTOSIHME mapTHepa: «YTo ThI
3muIbCs ?», «He Hago Tak HepBHUYATH ! »

E. Ilpemnaraiite mnapTHepy BKJIIOYATh MEXAHU3M WIACHTU(PUKAIIN:
«Ecnu Obl Bbl OBUIM HAa MOEM MECTE, KaKue JACHUCTBUSI MpPEeANPUHSIN
OBI?»

9. YcraHoBUTE NPaBUIIBHYIO MOCIEA0BATEILHOCTh YPOBHEH Pa3BUTHS
KOH(JIUKTA:

a) KOH(QJIMKTHAs CUTYyaIHs

0) MpoTUBOACHCTBHUE



26

B) MHITUJCHT

I') MPOTUBOOOPCTBO

1) pa3pelieHne KoH(IuKTa

¢) MPOTHUBOCTOSHHE

10. PykoBoauTeNp B pa3roBOpe CO CBOUM COTPYIHUKOM 3asaBUIL: «Bbl —
COBEpIIIEHHO 0€30TBETCTBEHHBIN ueaoBek! Ha Bac HeIb3s MOI0KUTHCS!
BrI monBenu Bech KOJUICKTHB, M M3-3a BaCc Y HAC COPBAJICS BBITOJIHBIN
KOHTPAKT C MocTaBmukaMu». COTpyAHUKY ObLTIO OOMHO CIIBIIIATH PO
ce0s1 Takoe, TeM OoJiee YTO OH HE CYHTAJl ceO0sd BHHOBATHLIM B DTOM
cutyaruu. «Kakoe BBl WMeeTe MpaBoO TaKk OCKOpOJATH MeEHS? —
BBIKPUKHYJI OH ¥ BBICKOYMJI U3 KAOMHETA, XJIOMHYB JBEPHIO.

llpoananusupyume  cumyayuro. Ilpasunono au  nocmynui
pykogooumenv?  Ilepegpazupyiime cnosa pyKogooumensi maxKum

obpazom,  umooObl  MUHUMU3UPOBAMb  UX  KOHGIUKMO2EHHbLL
nomenyuan? Kakue  meponpusmusi  6bl  nopexomenoyeme
PYKOBOOUmeio o5l opeanuzayuu KOHMIUKMOI02UYECKO20

conposodicoenust dessmenvrocmu opeanuzayuu?( [1K-13, [1K-14)

Tema «31OPOBBE PYKOBOAUTEJIA. IPEAYIIPEKJIEHUE U
IHNPEOJOJIEHUE CTPECCOB N ’/KUZHEHHbBIX KPU3UCOB»
l.«Ctpecc» — cIIOBO, 3aMMCTBOBAaHHOE W3 aHIJIMKACKOTO #A3bIKa H
O3HayvyarolIIee:

a) Harpy3ka 0) HampsKEHHUE B) pacciaadiieHue

2. I'. Cenbe nokaszaj, KakuM 00pa3oM CTPECC CBSI3aH:

a) C TIOCTENEHHBIM HCTOIIEHUEM PE3EPBOB OPraHU3Ma, KOTOPbIH
cTapaeTcsl MPUCIIOCOOUTHCS K HOBBIM YCIJIOBHSIM 0) C BOCCTAaHOBJICHHEM
XOpOIIIEro0 HACTPOCHUSI B) C YJIYUIIEHUEM OOIIETO COCTOSIHUS TICUXUKHU
YeJI0BEeKa

3. . Ilpu ctpecce, MpOUCXOAUT aKTUBHU3AIMS TOM YACTH BEreTaTHBHOU
HEPBHOW CHUCTEMBI, KOTOpasi OTBETCTBEHHA 3a aKTUBHOCTh W pabOTOC-
nocoOHOCTh opranusma. ['. Cenbe Ha3BaT KOMIUIEKC ATUX PEAKIIMIA:

a) KOMIUIEKC pEAaKTHUBHBIX pEaKIUi opraHu3sMa ©O) BCEOOIUM
aJanTalMOHHBIM CUHPOMOM B) Pa3BUBAIOIIUM KOMILJIEKCOM

4. Tlox ynpaenenuem cmpeccom 0OBIMHO TIOAPA3yMEBAETCS:

a) COBOKYIHOCTb CTpaTeruid, METOJIOB U MPUEMOB, IO3BOJSIOIINX
YeJIOBEKY MpPEAOTBPAaTUTh HEraTHBHOE BO3JIEUCTBUE CTPECCOPOB JIHOO
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CBECTH 3TO BO3JICUCTBHE K MUHUMYMY 0) CIOCOOHOCTH HE MEPEBOUTH
CTpeCC B JUCTPECC B) CHOCOOHOCTH pacclabisITbCI B CTPECCOBOU
CUTyaluu

5. Uto Takoe penakcaiys?

a) TICUXWYECKash CaMOperyJisinusi 0) CO3HATEbHOE HEPBHO-MBIIICUHOE

pacciabieHue B Tele B) MOOWIM3alUsA TCUXO(DU3HOJOTHIECKUX
BO3MOKHOCTEH JIJ1s1 IPOTUBOJICHCTBUS CTPECCy
6. Kak HAa3bIBACTCSA KOH(JIUKT MEXKIY BAXHEUIIUMH

MOTHBAIlMOHHBIMH CTPYKTypaMH BHYTPEHHEr0 MHUpa JHUYHOCTH,

KOTOPBINA CIYKUT MPUUUHOU cTpecca?

a) BHYTPUJIMYHOCTHBIN O) CTPYKTYPHBIM B) MOTUBAITMOHHBIN

7. OgHO W3 TJIaBHBIX Ka4eCTB PYKOBOJHUTENS — CTPECCOYCTOMUUBOCT,
HOTOMY YTO .........

8. YcTraHoBUTE MOCIIENOBATEILHOCTD B CTAJIUSIX MPOTEKAHUS CTpECCa:

A. dhaza conpoTuBICHUS

b. dbaza ucromienus

B. daza tpeBoru

9. YcraHOBUTE COOTBETCTBHE MEXIY METOJAAMU IICUXWUYECKOU
CaMOPETYJISIIIUA U UX XapaKTEPUCTUKOM:

Penaxcayus METO] MICUXUYECKOM CaMOPETYJIALUN
COCTOSSHMM, OCHOBAaHHBIM Ha CO3HATCJIHLHOM
BHYIIIEHUU YYyBCTB TeIJIa, TSIXKECTH, O00-
JIETYEHHS PA3JIMYHBIX OPraHOB M YYaCTKOB TeJIa

Aymompenune METOJI TICUXWYECKOW CAMOPETYJISIIUU  TIpU
IOMOIIH YMCTBEHHBIX JICUCTBUM, Ha-
IPaBJICHHBIX HA TMPUBEACHUE IICUXUKU
yeJ0BeKa B COCTOSIHHE yTITyOJIEHHOM
COCPEJIOTOUYECHHOCTH, TTOTPY>KEHUS B ce0s

Meoumayus METO. TICUXUYECKOU CaMOpPETYJISIIIAN
COCTOSIHMM, OCHOBAaHHBIA Ha MBICJICHHOM
BOCCO3/IJaHMM BO BCEX MOAPOOHOCTIX 00Opasza
NPUATHOTO MECTa, KpPACHUBOTO II€M3axa WU
CBOMX OIIYIICHUW NPHU HAXOXKJICHUU TaM

Buzyanuzays CO3HATEIHHOE HEPBHO-MBIIICYHOE
pacciabjieHue B Tele
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10. B xpynHOM peKJIaMHOM areHTCTBE pykKoBojcTBO M HR-aupexTop
JaBHO 3HAIOT, YTO HAYyaJlbHUK OTHAENa IO paboTe C KPyHMHBIMHU
KIINEHTAMH OYEHb HUMITYJbCUBEH. YacTo Ha XOAy OTMEHSAET OJIHH
pemieHuss W nOpuHUMaeT Jpyrue. OJHAKO 3TO TIOMOTAeT €My
UCIIOJIb30BaTh MOMEHT: CKaXK€M, CPOYHO MOATOTOBUTH K KaKOMY-JIHOO
COOBITHUIO MEPONPUITUE, BBHICTYIUICHUE, U B UTOTE 3aKJIIOUYUTH HOBBIC
KOHTPAKTHI Ha OoJbiire cymMmMbl. Ho paboTath ¢ TakuM 1e)om CI0XKHO,
U 10U yXoaaT. B otaene 3anpenenbHas TekydecTs — Boiie 60%!

He  BbigepkuBalOT  Jaxe  OTMEHHbIE  MPO(deCcCHOHAIDI,
BIIFOOJICEHHBIE B CBOE JIEJIO U I'OTOBBIE pabOTaTh, Ka3aloch Obl, B J11000E
BpeMsi JHS M HouM. Kak BBISICHWIOCH B XOJE BBIXOJIHBIX WHTEPBBIO,
KOTOpbIE TIPOBEIM C YBOJbHAOMMMUCA TmpodeccuoHamamu HR-
MEHE/KEpPbI, JEJI0 HE B TOM, YTO PadOThl MHOTO WJIM MNPUXOJIUTCS
TPYAUTHCS B YCJIOBUAX HEHOPMHUPOBAHHOro AHs. [IpuunHa B apyrom:
TaK Kak pyKOBOJUTEIb OTJIE€JIa YACTO MEHSIET PEIICHUS U 3aJ1a4d, JIHIIb
50% mnHavatoro ypaercss IOBOAUTH 1O KOHIA. TOJBKO COTPYIHUKH
IPUCTYTAT K BBIMIOJHEHUIO OJHOTO TTOPYyYEHUs, e rOBOPUT, UTO HAJO
Bce OpOCUTH U CPOYHO MPUCTYINATh K JIPyromy. Y JIOJed BO3HUKAET
OIIYIIIEHUE, YTO OHHU paboTaroT HampacHo. W HauuHas CleayrOIui
MPOEKT, OHM HUKOI/Aa HE 3HAIT, CMOTYT JIH €ro peajn30oBaTh. ITO
cHukaeT 3QPEeKTUBHOCTH pabOTHI.

O ToM, 4TOOBI paccTaThCs C HAYATBHUKOM OT/IEJIa, HE MOXKET OBITh
u peud. OH TPUHOCUT MHOTO JeHer KoMmaHuu. Ho Hy»XHO Kak-TO
CTAOMIM3UPOBATH OT/IEN, JOOUTHCS, UTOOBI JIFOJU OCTaBaiIuch B HeM. OO
3ToM HR-IupekTop W TeHEepalbHBIA JUPEKTOP MHOTOBOPHIIM IOCIE
OJHOI'0 U3 COBEILIAHUN.

llpoananusupyume cumyayuro. Moowcno au cxazamov, 4mo
pyKosooumenb co3z0aem Cmpeccos8yrd Cumyayuro 0Jisi COMpPYOHUKOB?
Kakue mepvr 6b1  Mmooceme npeonodcumo HR-oupexmopy u
2EHEPANIbHOMY ~ OUPeKmopy,  4moOvl  paspeuums  NOCMOsHHbLE
KOH@aukmuvle cumyayuu? Ecmb 1u cmbicl UCnonb308ams mexHoai02uu
paspeuienus KOpnopamueHvlx KOHMAUKMOE, UmoObl MUHUMUIUDPOBAMb
KOH@AUKMO2EHHbIL NOMEHYUAL peueHull HAYaIbHUKa omaoena no
pabome ¢ kpynuvimu kiuenmamu? ( IIK-13, I11K-14)
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