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1 OIEHOYHBIE CPEJACTBA JJIAA TEKYIIEI'O KOHTPOJIA YCIIEBAEMOCTHU
1.1 BOIIPOCHI JlV/IA YCTHOI' O OIIPOCA

Tema 2. CTpaHbl — JIHAEpPbI TYpU3Ma
Hcropus 3apoxxaeHus TypusMa.
I'eorpacdus MupoBoro Typuszma
Mopenu Typu3Ma B BEIyIIMX TYPUCTCKUX CTPAHaX U pErMOHaX MHUpa
MesxayHapoaHOe COTPYIHHYECTBO B 00JIACTH TypH3Ma
JlesTenbHOCTh MEXIYHAPOIHBIX TYPUCTCKUX OpraHU3alui

o~ wnPE

HlIkana oyenusanun: 3-x GaJIbHAS.

Kpumepuu oyenusanusa (nudiceciedyiowue Kpumepuu OYeHKU A6IAI0MCA NPUMEPHLIMU U
MO2ym KOppeKmupo8amvcsl):

3 Oamna (MIM OLIGHKA «OTJHMYHO») BBICTABISIETCS OOydYaroLIEeMycsi, €Cld OH
JEMOHCTPUPYET INIyOOKOE 3HAaHUE COJEpPaHHUs BOIPOCA; JAET TOUHBIE ONPEAECICHNUS OCHOBHBIX
HNOHATUHM; apryMEHTUPOBAaHHO W JIOTMYECKU CTPOMHO U3Jaraer Yy4yeOHBIM Marepua;
WITIOCTPUPYET CBOM OTBET aKTyaJbHBIMH IPUMEpaMH (TUMOBBIMH M HECTAHAAPTHBIMH), B TOM
YHCJIe CaMOCTOSATENIHO HalIEHHBIMU; HE HY)KJAeTCsl B YTOUHSIOUIMX U (MJIM) AOMOJHUTEIbHbBIX
BOIIpOCax IpenoaaBaTels.

2 f6anjga (WM OLIGHKA «XOPOLIO») BBICTABIAETCS OOydaroLUleMycsi, €ClM OH BIajieeT
COJIEp’)KaHUEM BOIIPOCA, HO JIONMYCKAaeT HEKOTOpbIE HEJOYEThl IPU OTBETE; JOIYCKAeT
HE3HAUUTENIbHbIE HETOYHOCTU IPU  OINpPEJEeNEeHUH OCHOBHBIX IOHSATHH; HEJIOCTaTOYHO
apryMEHTUPOBAHHO U (WJIN) JOTMYECKH CTPOMHO M3jaraeT y4eOHbIM MaTepuall; WUIIOCTPUPYET
CBOM OTBET TUIIOBBIMU IIPUMEPAMH.

1 0ana (MM oLIEHKA «yAOBJIETBOPUTEJIbHO)») BHICTABIIAETCA O0y4aroUleMycs, €CiIu OH
OCBOWJI OCHOBHBIE IIOJIO)KEHHMsSI KOHTPOJIMPYEMOW TeMbl, HO HEJOCTaTOYHO YETKO JaeT
ONpeNeICHNe OCHOBHBIX TOHATHA ©  JeDUHUIMNA, 3aTpyJgHseTcs TIpH OTBETax Ha
JIOTIOJTHUTEIbHBIE  BOMPOCHI; MPUBOAMUT  HEJOCTATOYHOE  KOJMYECTBO MPUMEPOB  JUIs
WITIOCTPUPOBAHHUS CBOETO OTBETA; HYXKIACTCS B YTOUHSIOMUX W (WJIM) JOTOJHHUTEIBHBIX
BOIpOCax MPerno/iaBaTes.

0 6anJ0B (WK OIIEHKA «HEYT0BJIETBOPUTEIbHO)») BHICTABIISACTCS 00yJarOIIEeMYyCsl, €CIIH
OH He BIIaJIeeT COJIEpXKaHHEM BOIIpOCa WM JIOMyCKaeT IrpyOble OMIMOKHU; 3aTpyIHSeTCs JaTh
OCHOBHBIE OIpEeNIeHNUs; HE MOXKET NPUBECTH WU TPUBOIUT HEMPABHIbHBIE NPUMEPHI, HE
OTBEYaeT Ha YTOYHSIONIME U (WIIK) AOTOIHHUTEIbHBIC BOIPOCHI MPEMOaBaTeNs UIIU JOMyCKaeT
IIpU OTBETE Ha HUX IpyOble OLINOKH.

1.2 KEHC-3A/TAYH TIPOEKTHOT O THIIA

Tema 3. [IepcoHaa KaK OCHOBHOE 3B€HO B TYpPU3Me U TOCTHHUYHOM OH3Hece
Ketic-3a0aua Nel
Pa3zpaboraiiTe OiaHk pe3toMe Ui MOTEHIUAIbHOrO pabOTHUKAa B OTHEN MpeABapUTEIbHBIX
3aKa30B B TOCTHHHIIE.
Keiic-3a0aua Ne2
[IpencraBbTe, TO BBl PYKOBOJIUTENb TOCTMHHUYHOrO npeanpustus. CocraBbTe 0a30BYI0 MOETb
MOTHBHUPOBaHUS TIEpCOHANIA.

Tema 4. TexHo10rusi NPOABMKEHUS U CTUMYJIHPOBAHHUS MPOJAK HA PbIHKE TYPUCTCKUX H
TOCTHHHUYHBIX yCJIYT
Keiic-3a0aua Nel
Jls MOBBIIEHUS TYPUCTUYECKOM MPUBIEKATEIbHOCTH TEPPUTOPUU HEOOXOIUMO pa3padoTaTh
openn Kypckoii obGmactu, omupasch Ha HH(OPMALMIO O MPUPOIHBIX, KYJIbTYPHO-UCTOPHUYECKHX,



COIMAJIbHO-9KOHOMUYECKUX PeCcypcax, KOMIaHHIX-IEPEBO3UYMKAX B PETHOHE, MEPCIEKTUBAX Pa3BUTHSI
typusma. TpeOyercs ompeneneHue Ieliel co3laHus OpeH/a; yKa3aHHE €ro pPOJd B TYPUCTHYCCKOMN
MPUBJIEKATSILHOCTH TEPPUTOPUN HAa BHYTPEHHEM M BHEIIHEM PhIHKAX, MPOrHO3 3PdeKT OT BHEAPECHHUS
OpeHpa.

Keiic-3a0aua Ne2

Paspabomra 6penoa Kypcxoii obracmu
Lenp keiica: pa3paboTaTh U BHEAPUTH KOMIUIEKCHYIO cTpaTeruto opennunra Kypckoit obnactu, kotopas
Obl criocoOcTBOBaIA MIPUBJICUEHUIO TYPUCTOB, MHBECTOPOB U YIIYUILIEHHIO UMHU[KA PETHOHA.
3aoanus:

1. AHanu3 TeKyIlero COCTOSHUSI:

— IIpoectu SWOT-anaim3 Kypckoii obmactu.

— NByuuTh 11eneBbIC ayAUTOPUU: TYPUCTHI, HHBECTOPHI, MECTHBIC KUTEIIH.

— MHccnenoare ycnemnsle IpuMepbl OpeHANHTa JPYTUX PETHOHOB.

2. Pa3paboTtka KoHuenmuu OpeHa:

— Onpenenuts KIIOYEBBIE IEHHOCTH U YHUKANIbHBIE MTpenmylecTBa Kypckoit obnacrtu.

— Pazpaborath MuccHI0, BUJIEHHE U CIOTaH OpeHa.

— Co3naTh BU3yallbHBIE AJIEMEHTHI OpeH/1a (JIOTOTHIIL, I[BETOBAS MATUTPA, MPUQTHI).

3. Paspabotka cTpareruu npoaBHUKEeHUs OpeHa:

— OrmpenenuTs KaHAJTBl KOMMYHHUKAIMX (OHJIAHH 1 o duiaiin).

— PazpaboTtaTh KOHTEHT-CTPATETHUIO.

— BuHeaputk nporpaMMbl B3aUMOJICHCTBUS C LIETIEBBIMU ayIUTOPUSIMH.

4. Peanuzarus npoekTa:

— CocTaBHTh IUIaH PEeATH3ALNU C KOHKPETHBIMHU 3TAallaMH U CPOKAMH.

— OrmpenenuTs OI0KET U PECYPCHI.

— Ha3HaunTh OTBETCTBEHHBIX 32 BBHIIIOJHEHNE PA3IMYHBIX 32124 ITPOEKTA.

5. Omuenka 3¢ GeKTHBHOCTH:

— Onpenenuts kouyeBsie mokaszarenn ddpdexrusHoctu (KPI).

— IIpoBecTu peryssipHbIi MOHUTOPHHT U aHAJIU3 PE3YJITATOB.

— Baectn HE0OX0MIMBIE KOPPEKTUBBI B CTPATETHIO HA OCHOBE COOPAHHBIX TaHHBIX.

Keiic-3a0aua Ne3

Cozpnaiite peknamHoe coobmenue mwim PR-undopmanmio o mrob6omM MeponpusTuu B UHAYCTPUU
TOCTENPUMMCTBA U Typu3Ma, nmpoxozsuiee B ropoje HoBopoccuiicke wim npyrux peruonax P®, pekinamy
HOBOTO OTEJIsA, peKJIaMy KOH(EPEHIIUH 10 CIy4ar0 BHEAPEHUS Ha PHIHOK HOBOW TOCTUHUYHOM YCIYTH U
T.J.

Keiic-3a0aua Nod

Pa3paboraiiTe GpakT-nucT 0 AeATENbHOCTH TOCTUHUYHOTO IPEANpUITUS — KpaTkuil PR-10kymeHT,
OTpaXKarOIIUN TPO(UITH, MPOTYKTHI, CICIIHATN3AIINI0, MECTOPACIIOIOXKEHHIE, KPATKYIO HCTOPHUIO OTEIIH,
TEKYIIHE Pe3yIbTaThl MPOJAK U MEPCIEKTUBHI AEITETLHOCTH.

Keiic-3a0aua NeS

Pa3paborannbpie Bamu pekiamMHble cCOOOLIEHNS MPOaHATM3UPYNUTE U 3aUIINTE TaOIUILY:
dopma npeacTaBiICHUs Hcnonb3yemele cpesicTBa Llenun naHHOrO pEKIAMHOIO
PEKIIaMHOTO 0OpaIeHus MacCcOBOM KOMMYHHUKAITIH obpareHus

Tema 5. IloTpeduTe 1M TYPUCTCKHX U TOCTHHHYHBIX YCJIYT
Ketic-3a0aua Nel




PazpaboTaiite mHbDOpPMAITMOHHOE PEKIIAMHOE COOOIICHHE B BUIE HBIOC-PEIN3a — KPATKOTO
HOBOCTHOT'O MaTcpualia, paCCUUTAHHOTO IJIA 06’b$IBJICHI/IH 1o paanuo, TCJICBUACHUIO Ha HCCKOJILKO MUHYT,
CocraBbTe Mmpecc-peiu3 o JIIOOM MEPOTIPUSITHH, COOBITHH, HOBOM yCITyre BHEAPSEMOW TOCTHHHUIICH Ha
PBIHOK, WJIM O MIPOBEACHUH MpeCcCc-KOH(PEPEHIIMU IO CIIyYal0 OTKPBITUS HOBOTO OTEJSI WM pecTopaHa Mpu
TOCTHHHIIE — JIJIS ITyOJTUKAIIMH CTaThU.

Ketic-3a0aua No2

['ocTe puOBLT BO BpeMs, yKa3aHHOE B MTpaBUIaX TOCTUHHUIIBI, HO HOMEp €Ille He TOTOB K
3aceneHuto. ['ocTh K /1aTh HE MOXKET U TpeOyeT MpeaoCTaBICHHS YCI0BHil 1y 3aceneHus. CBOOOHBIX
HOMEpPOB HEOOXOIMMOI KaTeropuu B rocTuHUIlE HeT. Onucats aeiictBus meHemkepa CIIuP ms
paspelieHus JaHHOU MpoOIeMHON CUTYAIIUH.

Keiic-3a0aua No3

[To cocrosnuto Ha stHBaph 2022 roaa noTpeOHOCTh B Ka/ipax MO KOJUIEKTUBHBIM CPEACTBAM
pasmemenus B Kypckoit o6mactu cocrapiser 100 yenoBek; mo o0bekTaM 001IecTBeHHOro nmuTanus 250
gyenosek; mo THUL] 12 genosek. Taxke k 2021 romy oTmeyaercs AONOJIHHUTENbHAS MOTPEOHOCTH B
Kajpax no cpeacrsam pazMeneHus 130 yenoBek; o npeanpusaTUsiIM NuTanus 283 yenoBeka, U3 HUX C
BBICIINM PO MIbHBIM 0Opa3oBanuem 39 uenosek, no THUL] 2 yenoBeka ¢ mpouIbHBIM BBICIIHM
oOpazoBanuem, 202 yenoBeka 1o OnepaTopckuM M areHTCKUM KOMITAHUSIM.

MaremaTHuecKUM anmnaparoMm, MpeasiaraeTcs CYMTaTh MPOIOPLIKI0, KOTOpask OTPakaeT
3anosxkeHHble MpUHIHIBI 3P PexTuBHOCTU DLIIT «Pa3BuTHE BHYTPEHHETO U BHE3THOTO TypU3Ma B
Poccuiickoit @eneparnuu (2011-2018 roasl)» B 4aCcTH pocTa KOJIMYECTBA JONOJHUTEIBHBIX pa00UYUX MECT
U CPETHET00BBIX TEMIIOB POCTAa BHYTPEHHET0 TYPUCTCKOTO PHIHKA!

(1) AY,,, =per 62z X qA‘iP‘fP

P® gaz

rie AUper — IOMOJIHUTENbHAS TOTPEOHOCTH B KaJipax B MHIYCTPUU TYpPU3Ma B PETHOHE;

Uper 6a3 — OOIIast YUCIIEHHOCTD 3aHATHIX B cpepe Typru3Ma B PETHOHE;

Ypo 6a3 — OOILIAST UMCIIEHHOCTH 3aHATHIX B cpepe TypusMma B Poccuiickoit denepannu;

AYpe — noNIONHUTEIBHAS TOTPEOHOCTD B KaJipax B MHAYCTpUU Typusma B Poccuiickoit
denepanuu.

Ketic-3a0aua Ne 4

B Kypcke 0b110 c03/1aHO POCCUHCKO-KUTAHCKOE COBMECTHOE MPEIIPUATHE 110 TIPOU3BOJICTBY
OpUTMHAJIBHBIX CYBEHUPOB. MIHOCTpaHHbIE MapTHEPHI 3aUHTEPECOBAHBI B MPOHUKHOBEHUHU HA €MKUM
peIHOK Poccuu, MeCTHBIC yUpeUuTeNH MIAaHUPOBAIH MOMPABUTH CBOU (DMHAHCOBBIE JeNia, 00ECTICUHUTh
YCTOMUYMBOCTb MPEANPUITHS, 3aKPENIUTh CBOU KaJIPBI.

K xoHI1y rosa, ¢ BbIITyCKOM MEPBON MPOAYKIIMH MEXKTY YUPEAUTEIIMUA BO3HUK KOH(IJIUKT.
Kwuraiiie! y3Hau, 4To UX MECTHBIE TAPTHEPHI MTPOJIAIOT MOJTYyUYaEMYI0 UMH CYBEHUPHYIO MPOAYKIUIO HE
yepe3 GUPMEHHYIO TOPTOBYIO CETh, KaK MPE/INoIarajJoch B KOHTPAKTE, a B KOMMEPUECKUE Mara3uHbl 1
ropaszio Jopoke 00yCIOBICHHOH IIEHbI. Y 00eMX CTOPOH HALIUTHCH U APYTHE MPETEH3UH, B TOM YHUCIIE U3-
32 HEUETKOCTH, TPOTUBOPEUMBOCTH (POPMYITUPOBOK YUPEAUTEIbHBIX TOKYMEHTOB. B ntore kurtaiickas
CTOpOHA MPEeKpaTHIIa MOCTaBKY KOMIUIEKTYIOIIMX AeTaJIel JJIsl IPOU3BOACTBA CYBEHUPHOU MPOTYKIIHH.
[IpeanpusiTie okazaaoch Ha TpaHU pacraja.

1. B yem cocToAT BHyTpEHHUE MPUYUHBI KPU3HCA ATOTO COBMECTHOTO TIPEIIPUITUS

2. Kakne BO3MOXHOCTH CYHIECTBYIOT JJIsi JOCTHIKCHHSI COTJIACHS MEXIy TapTHEepaMHu | IS
BO30OHOBIICHUS XO3HCTBEHHOW U PHIHOYHOU NEATEILHOCTH

3. B cimydae eciu mpoTHBOpEUHs HE AACTCS Pa3pelIuTh 1Mo Jo0poi Bojie caMux ydacTHUKOB CII,
11e71ecoo0pa3Ho JIM BMEIMIATENIbCTBO MECTHBIX OPraHOB BJIACTH M €CIIM «Ia», TO B YeM OHO
MOTJIO COCTOSITb.

Tema 6. UHHOBaIMM HA TYPUCTCKOM PhIHKE M B TOCTHHHUYHOM OU3Hece



Keiic-3a0aua Nel
JlaTh onmcaHne OCHOBHBIX 3JIEMEHTOB (DMPMEHHOTO CTHIISL OTEJIsl

DneMeHT GUPMEHHOTO CTHUIIS Ornucanue JIeMeHTa

Toprosslii 3HaK

Jlororum

Cioran

OUPMEHHBIN 1[BET

dupmeHHBIH 070K

Ketic-3a0aua No2

CocTaBbTe NpeJIOKEHUS [0 TYPIPOLYKTY JUISl BbE3IHOTO TYpH3Ma UCXO0/I U3 TYPUCTCKUX
pecypcoB peruoHa (00JacTH, TOPOIYy) JUTsl 3aIaHHOM IIETIEBOM TPYIIIBI TYPUCTOB.

OT4er 1o 3aHATHIO.

1.XapakTepuCTUKH 1EIEBOU IPYIIIbI

2.Ix MoTuBaus

3.Uepapxuueckas CTpyKTypa NOTPEOHOCTEH TYPUCTOB U ITYTH UX YJOBJICTBOPEHUS

4. Typucrtckue pecypcbl perHOHa Ui BKJIIOUYEHHUS B TYPIPOIYKT.

5.Bun typuszma

6.IlpumepHas mporpaMmma TYPUCTCKOTO MyTeIIeCTBUS

Tema 7. TeHAeHIIUN U MEPCIEKTUBBI PA3BUTHSI HHAYCTPHHU rocrenpuumMcrea B XXI B.
Ketic-3a0aua Nel

3anonaute Tadbnuny «llapameTpsl pekiiaMbl, HEOOXOIUMBIE JUIS IIJIAHUPOBAHUS PEKIAMHBIX
CPEICTBY:

Tun napametpa Omnucanue napamerpa

OxBar

YacTtoTa

CuJia BO3IEHCTBUA

IleproanyHOCTH

Keitic-3a0aua Ne2
PazpaboraiiTe pUpMEHHBIN CTHIIb CIEAYIONIUX MPESIIPUITHI 1 0POPMHUTE TAaHHBIC B BUJIC
CPABHUTEJIHHON TAOJIHUIIBL:

v Onucanne
[Ipenmpusitre cdepsr OupMeHHBIN Onucanne
Crnoran Jlorotun YHHGOPMBI
cepBHca LBET HWHTEpbepa
COTPYIHUKOB

TOCTHHHILIA OJIA OTAbIXa

TOCTHHHIIA ACTIOBOIO
Ha3HAa4YCHUA

pectopaH

Typhupma

Keiic-3a0aua Ne3
Hanmumure scce Ha Temy: «Pojib Typusma B pasButuu Kypckoro permona». YkasaHHas Tema
MOJKET OBITh PACKPBITa B BUJIC PACCYKICHHSI O POJIH TypHU3Ma B PErHOHE B IEJIOM, JTUOO PUMEHHUTEIBHO



K KOHKPETHOMY palOHy, TYPHCTCKOMY OOBEKTy. ABTOpP MOMET JOKa3blBaTh KaK IOJb3y, TaK W
0ecrone3HOCTh (WK JaKe BPel) OT pa3BUTHS Typu3Ma, Tu00 U T0, u Apyroe. O0beM CBOOOIHBIIH.

Keitic-3a0aua Ne 4

B rocrtunune B TeueHHE OAHOW HEAETH MPOM3OLUIM CYIIECTBEHHbIE HM3MEHEHHS B COCTaBe
paboTaronux (BMECTe CO CTapiidM aJIMUHUCTPATOPOM B JIPYTYIO TOCTUHUILY YILIH 5 paOOTHUKOB, HX
3aMEHUJIM BBIMYCKHUKU BYy3a). [lepemensbl BbI3Baid cCOOM B COLMANBHBIX CBA3SIX M (DYHKIHMOHAIBEHOM
B3aUMOJICHCTBUH, HANIPSHKEHHOCTh B OTHOLIEHUSX MEXKIY «CTapbIMHU» U HOBBIMHU KaJIpaMH, OTKJIOHECHHS
0T c(hOPMHUPOBAHHBIX TPAAUILIMNA, YUACTHINCH MEKINYHOCTHBIE U MEXIPYIIOBbIE KOHMIUKTHI, KOTOPHIE
0CNabIISIOT JIEOBOM HACTPOM M CITIOYEHHOCTh. HEeoO0X0aMMO B TaHHOW CHUTYyaIlMH OCYIIECTBUTH BHIOOD
ONTUMAJIbHOW  TEXHOJOTMM U  IOCJIEJOBATEILHOCTH  JTAloB O3/I0POBJICHUS]  COLIMAIBHO-
MICUXOJIOTMYECKOT0 KJIMMaTa B KOJUICKTUBE.

Tema 8. IIpoeKkTHas 1eATEIbHOCTH B TOCTHHHUIIE H APYTHX CPeACTBAX pa3MelleHusl.

Ketic-3a0aua Nel

Hcnonb3ys n3ydeHHbIe METO/IbI B ceT MIHTepHET HAlTH ClieAyIonIy0 HHPOPMAIUIo 00 OAHOH 13
roctunull ropoga Kypcka:

Kareropust roctuHu1bI

MecTomnonoxxeHnue (apec) rOCTUHUIIBI

KonTaktHas nHpopmarus (cait, TenedoH, dakc)

Howmepnoii poHnx

JlonosHUTENBHBIE YCIYTH

CroumMocTh pazMeleHus

Hcnonb3yst M3y4eHHBIE METOIBI B ceTH VIHTEpHET HAUTH CIIEAYIONTY0 HHPOPMAIIHIO O
KOHKYPEHTax 3TOW FOCTHUHMIIBI:

Ha3BaHue rocTuHUIBI-KOHKYpEHTa

Kareropus roctuHuibl

MecTtormnonoxenue (aapec) rOCTUHUIIBI

KonTaktHas nadpopmarus (caift, Tenedon, dakc)

Howmephoit Gponp

JlononHUTENBHBIE YCIYTH

CroumocTb pa3MmelieHus

AKIUU ¥ TIPETIOKEHHUS.

Keiic-3a0aua Ne2
Packpoiite comeprkanne KaKI0ro BHJIA IPEIIPHHAMATEIBCTBA B TypU3ME, 3aIIOTHATE
MPeTIOKEHHYI0 PopMy:

Bun Cymnocts | Llens CpenctBo Cdepa ®opmbl [IpoxyxT
HOpeAnpuHu | Ou3Heca ousHeca JOCTMOKEHUS | MPEAIPUHU | IPEeIITPUHU
MaTenbCTBa TeTTH MaTeNnbCTBA | MATEIbCTBA

1 2 3 4 5 6 7

Keitic-3a0aua Ne 3

B pexsamMHOe areHTcTBO 00paTUIICs 3aKa34MK, COOOLIUBIINM, YTO €r0 TOCTUHYHO-PECTOPAHHBIH
KOMIUIEKC BBIBOJIUT HA PHIHOK CIIEAYIOIIUE YCIYTH U TOBAPHI:

JIbDKHBIE TTPOTYIIKY;

IIIBenckwmii cTo,

HaGopb! OTKPBITOK C BUJAMH U YCIIyT'aMU TOCTUHUYHO-PECTOPAHHOTIO KOMILIEKCA.



Ha Bompocs! coTpyHIKa areHTCTBa, KAKUM MOTPEOUTENSIM peKJiaMo1aTellb COOMpaeTCst
IIPOJaBaTh CBOU yCIIyTH U TOBAPBI U KAKME HOCUTEIU PEKJIAMBbl HCII0JIb30BATh, 3aKa3YHMK MPEIJI0KHUII,
YTOOBI aT€HTCTBO CAMO Pa3pad0oTaio COOTBETCTBYIOIINE MPEITI0OKEHUSI.

[IpencraBbTe, UTO BBl COTPYIHUK PEKIAMHOIO areHTCTBA U BaM MPEJI0KEHO 3aHATHCS PEKIAMHOMN
KOMITAaHUEH JI1 JaHHOTO KJIMEHTA.

[To kakUM KpUTEPHSIM, U KaKHe KaTeropuu, LIeJIEeBbIe IPYIbI TOTCHIUAIBHBIX TOTpeOUTENeH —
aJpecaroB PEKJIaMbl Bbl IIPEIaraeTe BhIACIUTD [l peKIambl?

Kakue HOCUTENnU peKiiaMbl BBl CYMTAETE LEIECO00pa3HBIM 331eHICTBOBATH (B TOM YHMCIIE KaK
OCHOBHBIE U KaK BCIIOMOTaTeIbHbIC) U PEKOMEH/I0BaTh 3aKa3UMKY JJIs pa3MeIleHus] PeKIaMbl?

B kakux mecrax, Ha Kakod TEPPUTOPHUH Bbl IUIAHUPYETE pa3MelaTh 3Ty pekjiamy?

Keiic-3a0aua No 4

OTellb TOTOBUTCSA K OYEPEIHOMY «MEKCE30HHOMY» IEPHOJy, MPEACTaBbTE, YTO BBl MEHEIDKEP
OTesl, 3HAIOIIUI, YTO Yepe3 MIECTh MECSICB B BamieM Ou3Hece OyIeT JABYXHEACTbHBINM IMEPUOJl HU3KOU
akTUBHOCTH. Kak MOXXHO n30exaTh MoTeph?

Keiic-3a0aua Ne 5
[IpencraBbTe, 4TO Bbl PYKOBOIUTENIh TOCTHHUYHOTO TpeAnpusaTHs. [101roToBbTE MUHH-IIPOEKT
1o TeMe: «BHeapeHne HOBBIX TEXHOJIOTHI B KaHAIIBI PACIIPOCTPAHEHUs YCIYT B Chepe TOCTEIPUUMCTBA.

IlIkana oyenusanus: 3-x OajIbHAs.

Kpumepuu ouenuganusa (nusicecneoyrowue Kpumepuu OyeHKU A61AI0Mcs NPUMEPHLIMU U
MO2Yym KOPPeKmupo8amvcsl):

3 0ann1a (MM OLIEHKA «OTJMYHO») BBICTABIISIETCS 00ydalOMIeMyCsl, €CIIM 33aJada perieHa
IPaBUIbHO, B YCTAHOBJIIEHHOE NPENOAAaBaTENIEM BpEMsI WIIH C ONEPEKEHUEM BPEMEHH, IIPU 3TOM
oOyyarommMcs TMPEJIOKEHO OpUTMHAIbHOE (HECTaHJApTHOE) pellieHue, Wiu Haubolee
3¢ dexTUBHOE pelIeHue, Wik HauboJjiee paluoHaIbHOE pellieHHe, WK ONTUMAJIbHOE pellIeHHE.

2 panua (WM OIIEHKA «XOPOIL0)») BBICTABIISACTCS 00YJarOImEMycCs, €CIIH 3a/ladya pelieHa
NpaBWIbHO, B YCTAHOBJICHHOE IpenojaBaTelieM BpEeMs, THIIOBBIM CIOCOOOM; JOIYCKaeTCs
HaJINYMEe HECYIIECTBEHHBIX HEI0UETOB.

1 6ann (WM oIleHKa «yA0BJIETBOPUTEILHO0)») BHICTABISIETCS 00yYaIOIIEMYCsl, €CITU MPU
peLIeHUH 3a/aud JIOMYyIIEeHbl OMIMOKM HEKPUTUYECKOro XapakTepa W (WJIM) HPEBBIILIEHO
YCTaHOBJICHHOE TPETIOAaBaATEIEM BPEMSI.

0 6an10B (MM OLICHKA «HEY/10BJIeTBOPHUTEIbHO)») BBICTABIISIETCS 00yYarOLIEMyCsl, €CITU
3a/1a4ya He pelleHa Ui IpU €€ PelIeHUH JOIYyIIEeHbI TpyOble OINOKH.

1.3 BOITPOCHI 1 3AJAHHUA B TECTOBOH ®OPME
Tema 1. TeopeTnueckne 0CHOBBI TYPHCTCKOIO PbIHKA M TOCTUHHYHOIO OM3Heca

1. WumgycTpHs TOCTEIPUUMCTBA — 3TO chepa MpeApUHIMATELCTBA, IPEIOCTABIISIONIAS:
d) 9KCKYpPCHOHHBIC M COMYTCTBYIOIIUE YCITYTH;

b) sxuibe BMECTE C COMyTCTBYIOIIMMH YCIYTaMHu;

C) NHUTaHHE BMECTE C COMYyTCTBYIONMMH YCIyTaMu.

2. DTO BCECTOPOHHUIN KOMIUICKCHBIN TUIaH, MPEeIHA3HAYEHHBIN I TOT0, YTOOBI 00ECTICUUTh
OCYIIECTBIICHHE MUCCHH OPTAaHU3AIINH U TOCTHKEHHE €€ IEeIICH:

a) Owu3Hec-IUIaH

b) crparterus

C) TakTHKa

d) omepaTHBHBII IUIaH



3. Dra cTparerus UCIoab3yeTcs s YBEIUUCHHS CIPOca Ha TOBAp MyTEM JEMOHCTPAIUH
JOCTOMHCTB KaTeropuii TOBapa, OMCKa HOBBIX MPUMEHEHUH TOBapa:

a) cTparerus pacUIMpPEeHUs PhIHKA

b) ynpexnaromas crparerus

C) crparerus 3ailuThl JOJIH PhIHKA

d) crparerus Humu

4. MapkeTUHT KaK BUJ JACSITEIbHOCTU YEJIOBEKa, KOTOPHIN HAIIPaBJICH:

d) Ha yIOBJICTBOPCHUE BO3HUKAIOIIUX HYXK/ U MOTPEOHOCTEH YeioBeYeCTBa

b) Ha ymoBieTBOpeHHE BO3HUKAIOIIMX HYXK/ M TOTPEOHOCTEH ¢ TIOMOIIBI0 OOMEHa

C) Ha yIOBJIETBOPCHUE BO3HUKAIOIIUX HYXK/] U TIOTPEOHOCTEH C MOMOIIBIO KOHBIOHKTYPbI PhIHKA
d) coBepieHCTBOBaHHE B3aUMOOTHOIIICHH MOKYIIATENS M ITPOaBIia

5. HanmonanpHas KacCH(UKAIKs TOCTUHHI] OCHOBaHA Ha:
a) cHuCTeMe 3BE3;

b) cucreme paspsiios;

C) cucreme OyKB.

6. Mero npeanpUHUMATENLCTBA, 01aroaapst KOTOPOMY FOCTHHUYHOE MPEIIPUITAE MOKET
O00BETMHHUTHCS C ICHCTBYIOMIEH OOIBIION IO, HAa3bIBACTCS:

a) MapKEeTHHIOM;

b) dpanyaiizuHroM;

C) JM3UHIOM.

7. K KOJUIEKTHBHBIM CPEJICTBAM Pa3MEIICHHUS HE OTHOCSTCSL:
a) KOMHATBI, QPEH/IyEMbIE Y YACTHBIX JIMI[ HJIH ar€HTCTB;

b) rocruHuUIEL;

C) TYpPHUCTCKHE OOIIEKHUTHUS

d) canaropumu.

8. TloaTBepiIeHHE OPraHOM IO CepTH(UKAIUK COOTBETCTBUS PEATN30BAHHBIX yCIyT TPEOOBAHUSIM
0€301aCHOCTH JKU3HHU, 3I0POBbSI TYPUCTOB, COXPAHHOCTH MX UMYIIECTBA U T.lI. HA3bIBACTCS

d) craHIapTU3AlUCI;

b) nunensupoBaHueM;

C) cepruduUKalme.

9. SWOT-ananu3 mo3BojsgeT OLIEHUTE

a) BIHUSHHE Ha JEATEIBHOCTH MPEIMPUATHS MMOJIUTHUYECCKUX, IKOHOMHUYECKUX, COLTUOKYIIBTYPHBIX,
TEXHOJIOTHYECKHX (haKTOPOB;

b) nocTomHCTBaA, HETOCTATKH, BOBMOKHOCTH MPEANIPHUITHS, YTPO3BI €T0 JACITEIBHOCTH;

C) JOCTOMHCTBA, HEJIOCTATKU, BO3MOXKHOCTHU TPEANPHUITUN-KOHKYPEHTOB.

10. T'ocTrHMYHAS LIETE — JTO:

a) TOCTHHMIIbI, HAXOISAIIMECS B €IUHOM TOUNHCHHM;
b) rocTHHHUIIBI, paCTIOIOKEHHBIC TOOIU30CTH;

C) TOCTHHHIIBI, OTHOCSIIHECS K OJJHOMY KJIacCy.

11. YkaxxuTe BEpHYIO OCIEA0BATEIHHOCT 3TAIOB MAPKETUHIOBOTO LIUKJIA!
a) Crparermueckoe U ONepaTuBHOE IUIAHUPOBAHHUE;

6) HuHdpopmanmoHHO-aHATTUTHYECKOE HCCIIEA0BAHUE;

B) Ouenka 3(peKTUBHOCTH MapKETUHIOBBIX MEPONPUSATHI;

r) Cosznanue, BHIBOJ U MPOABM)KEHNUE HA PHIHOK HOBOTO TOBapa.



12.YcTaHOBHTE COOTBETCTBUE MEXKTY (DYHKIIMEH U €€ OIIICAHHUEM.

DyHKIWSA XapakTepucTHKa
KomruiekcHbIl aHAINU3 MUKPO- U MaKpOCpel, KOTOPBIil BKIIOYAET B

[Tpou3BoacTBEHHAS ce0s1 aHaTT3 PBIHKOB, TOTPEOUTENCH, ClIpoca, KOHKYPEHTOB U
A. |pyHKIHS 1. | koHKypeH1uH, a TaK)Ke TOBApOB

CObITOBas [Torick BO3MOKHBIX IyTEH Pa3BUTHS ACATEIHLHOCTH TPEIIPUITHUS,
b. |bynkums 2. | 0COOEHHO B JIOITOCPOYHOM MEPUOIE

YpaBnenueckas [Tpon3BOCTBO HOBBIX TOBAPOB, OTBEYAOIINX BCE BO3PACTAIOLINM
B. [bynkims 3. | TpeboBanusIM noTpeduTeneit

KonTponbHas OOpaTHbI€ CBSI3U U CUTYAIIMOHHBIN aHATN3
I". [bynkms 4.

AHaJTUTHYECKas Bxurouaer B ce0s Bce TO, YTO IPOUCXOAUT C TOBAPOM IOCIIE €r0
J1. |pyHKIHIS 5. | mpou3BOACTBA, HO IO MOMEHTA HavyaJla MOTPeOICHHUS

1 2 3 4 D

IIkana ouenusanusn. 12-tv OamibHasl.

Kpumepuu ouyenueanua:

Kaxnp1ii Bompoc (3aanue) B TECTOBOW (hOpME OIICHUBACTCS MO TUXOTOMHYECKOW MIKAase:
BBINOJIHEHO — | GaJ1, He BbInosnHeHo — 0 GaoB.

[Ipumensiercs cienytomias 1Kajga nepeBoa 6aioB B OLIEHKY 10 5-0ayuibHOM 1IKaje:

— 12-9 GayIoB COOTBETCTBYIOT OLIEHKE «OTIHIHON;

— 8-6 6a/mIoB — OILIEHKE «XOPOIIOY,

— 5-3 6a/IoB — OlLIEHKE «YyIOBICTBOPUTEIHHOY;

— 2 6ajula 1 MEHee — OLIEHKE «HEeYIOBJICTBOPUTEIBHOM.

1.4 TEMbI MUHH-ITPOEKTOB

Tema 8 «IIpoekTHasi 1eSITEILHOCTH B TOCTUHHIE M IPYTHX CPeICTBAX Pa3MelleHHsD)

Munu-npoexm. BHepeHHe CUCTEMBbl YMHBIX HOMEPOB B rocTuHUIle «COTOBbUHAS POIIA»
Llenv npoekma — TMOBBICUTH YPOBEHL KOM(DOpPTa M YJOBICTBOPCHHOCTH TOCTEH MyTEM BHEIAPCHUS
CHUCTEMBl yYMHBIX HOMEPOB, HCIHOJB3YIOIIEH COBPEMEHHBIE TEXHOJOTHHU JJIsI aBTOMAaTH3alUH H
nepcoHanu3anuu o0CHyXuBaHus. [IOBBICHTH KOHKYPEHTOCTOCOOHOCTHh TOCTHHHIIBI «COJIOBBHHAS
pola» uepe3 BHEAPEHUE HHHOBAIIMOHHBIX TEXHOJIOTHHA.
3adanus:

1. Ananuz u noocomoska:

— IIpoBecTu ONpOCH U UHTEPBBIO C TOCTSIMU JIJIsl BBISIBICHUS UX TTOTPEOHOCTEH.

— H3yuuTh COBpEMEHHBIC TEXHOJIOTUU YMHBIX HOMEPOB U UX BO3MOXKHOCTH.

— CocTaBuUTh TEXHHYECKOE 3aJ]aHHE M BBHIOPAThH MOCTABIIMKOB 00OPYJOBaHUS M MPOTPAMMHOTO

oOecrieueHus.

2. Paspabomrka u nianuposanue:

— Co3aaTh NPOSKTHYIO KOMaHy U Ha3HAYNTh OTBETCTBEHHBIX 32 BHITIOJIHCHUE 3a]1a4.

— Pa3pabortath qeTanbHBIN IUIAH BHEIPEHHS C YKa3aHUEM CPOKOB M 3TAIOB.

— CornacoBath OIOJKET U peCypChl, HEOOXOIUMBIC JIJIS peau3aliH MPOCKTA.

3. BHeapeHue TeXHOIOTHIA:



YCTaHOBUTH yMHBIE CHUCTEMBl B MHJIOTHBIX HOMEpax MJId TECTUPOBaHUA (YMHBIE 3aMKH,
CUCTEMBI YIpPaBJIEHUS OCBEUICHUEM U KJIMMAaTOM, T'OJIOCOBBIE aCCUCTEHTHI, MYJIbTUMEIUNHbBIC
CHUCTEMBI).

WNHuTerpupoBaTb yMHbIE TEXHOJOTMH C CYIIECTBYIOIUMMHM CHCTEMaMH  YIPaBIIEHUS
TOCTHUHUILIEH.

[IpoBecTu TecTUpOBaHUE U OTIAJKY YCTAHOBJIEHHBIX CUCTEM.

Obyuenue nepconana:

Pa3paboraTe nmporpaMmbl 00yuyeHuUs IJs IEepCOHaia IO HCIOJB30BAHUIO U OOCIyKHBaHUIO
HOBBIX CHUCTEM.

[IpoBecTH TPEHUHIU U MacTEp-KJIACCHI.

ObecnieunTh MOAIEPHKKY MEPCOHAIA HA MEPBBIX 3TANAX MUCIOIH30BAHMS HOBBIX TEXHOJOTHMA.
3anyck u moHumopune:

3amycTUTh CUCTEMY YMHBIX HOMEPOB B TECTOBOM pEXHUME.

Colupath ¥ aHATU3UPOBATh OT3BIBBI TOCTEM.

Braocuth HE0OX0IMMBIE KOPPEKTUBEI HA OCHOBE OOpPaTHOM CBS3H.

Oyenxa s3¢pghexmugnocmu:

OneHuTh BIUSHUE BHEIPEHUS YMHBIX HOMEPOB Ha YJIOBJIETBOPEHHOCTh I'OCTEH U MOKa3aTeau
TFOCTUHUILIBI (HapUMeEp, KOJIUYECTBO MOJ0KUTEIbHBIX OT3bIBOB, IOBTOPHBIX OPOHUPOBAHMUI).
[IpoBecTu aHamu3 3aTpaT U BHITOJIBI.

[ToaroToBUTH OTYET U PEKOMEHJALMH JJIsl JaJIbHENUIIEro MaclITabupOBAHUS MIPOEKTA.
OxunaeMble pe3yJibTaThl

IHlkana oyenusanua: 6 GayuibHasL.

Kpumepuu ouenusanusn (nudicecneoyroujue Kpumepuu OYeHKU ABIANOMCA NPUMEPHbLMU
U MO2Ym KOpPEKmupo8amvcsi):

6 6a/I0B (WM OLICHKA «OTJIMYHO») BBICTABISIETCS OOY4YaIOIIEMYyCs, €CIIU TeMa
pedepara packpsiTa MMOJHO U TIIyOOKO, TIPU 3TOM YOEIUTEIHHO U apryMEHTHPOBAHHO H3JI0KEHA
COOCTBEHHasl MO3MIIMS aBTOpa MO pacCMaTpUBAEMOMY BOIIPOCY; CTPYKTypa pedepara JOTH4Ha;
HU3Y4YCHO 00JIbIIIOE KOJTUYECTBO AKTYAJIbHBIX UCTOYHUKOB, TPaMOTHO CACJIaHbI CCBUIIKHM Ha
MCTOYHUKH; CAMOCTOSITENIbHO OJJO0paH SPKUH WILTIOCTPATUBHBIN MaTepuan; cienaH
00OCHOBaHHBIN yOeAUTENbHBIH BBIBOJ; OTCYTCTBYIOT 3aMe4aHus 1o oopmiieHuIo pedepara.

4 6annoB (WM OIICGHKA «XOPOWIO») BBICTABISETCS O0Y4YarOIIEMYCs, €CIIH TeMa
pedepara packpbITa IOJHO U TITyOOKO, C/eaHa MOMbITKA CAMOCTOSITEIBHOIO OCMBICICHHUS
TEMBI; CTPYKTypa pedepaTa JIOTHUHA; HM3YYEHO JIOCTAaTOYHOE KOJUYECTBO HCTOYHUKOB,
HUMCIOTCA CCBUJIKM Ha UCTOYHHUKH, HNPUBCACHBI YMCCTHBIC MNPHUMEPBI; CACIaH
00OCHOBAaHHBIM BBIBOJ|; MMEIOT MECTO HEe3HAUUTENIbHbIE HEI0UEThl B COAECP)KaHUU U (MIIN)
opopmiienuu pedepara.

2 6aJU10B (WK OLICHKA «Y/A0BJIETBOPUTEIBHO)») BBICTABIISACTCS 00YYAIOIIEMYCsl, €CITU
Tema pedepaTa packpbiTa HEMOJHO U (WJIM) B HU3JIOKEHUH TEMbl HMMEIOTCS HEIOYEThl H
OLIMOKH; CTPYKTYpa pedepaTa JIOTHYHA; KOJIMYECTBO H3YyUEHHBIX MCTOYHHKOB MEHEe
PEKOMEHAYEMOI'0, CACITIAHBI CChIJIKW Ha UCTOYHUKH, IMTPUBCICHBL O6I]_[I/Ie IMPUMCEPEI;, BBIBO
clleNaH, HO UMeeT NMPU3HAKU HETIOJIHOTHI U HETOYHOCTH; UMEIOTCS 3aMEUaHUs K CO/IEPIKaHUIO U
(unn) odopmiuenuto pedepara.

0 6annoB (WM OLCHKA «HEYIOBJIETBOPHTEIBHO») BBICTABISICTCS O0ydaromieMmycs,
€cllu coJiepkaHue pedepara UMeeT SIBHbIE NMPHU3HAKU IUlaruara u (wim) teMa pedepara He
packpeiTa U (MJIM) B U3JIOKEHUHM TEMbl UMEIOTCS TpyOble OIMOKH; MaTepuas He
CTPYKTYypUPOBaH, M3JaraeTcsi HemociIe0BaTeIbHO U COMBUMBO; KOJMYECTBO H3YyUEHHBIX
UCTOYHHUKOB 3HAYUTEIBHO MEHEee PEKOMEHAYEeMOro, HENpaBWIIBHO CJIENaHbl CCBUIKM Ha
HUCTOYHUKHN HIIM OHU OTCYTCTBYIOT, HC IIPUBCACHBI MNPUMEPLI WKW IMPUBCIACHBI HCBCPHBLIC
IPUMEpPBI; OTCYTCTBYET BBIBOJI WJIM BBIBOJ PACIUIBIBUAT U HEKOHKPETEH; 0(OopMIICHHUE
pedepara HE COOTBETCTBYET TPEOOBAHUSIM.
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1.5 TEMbI PEOEPATOB

Tema 1 TeopeTuyeckue 0OCHOBbI TYPHUCTCKOI0 PHIHKA U TOCTHHUYHOI0 OU3Heca
Typucrckas u rocTHHUYHast UHQPACTPYKTypa.
Crneuunduka u coctaB TypUCTCKOM UHTyCTPUU.
Typoneparopsl U TypareHThI.
Onenka 3¢ ¢GeKTUBHOCTH UCIIOJIB30BAHUS TPYOBBIX PECYPCOB TOCTUHUYHOTO MPEANPUSATHS

Tema 2 CTpaHbl — JJuepbl TYpU3Ma
JlesiTenbHOCTh MEXAYHAPOAHBIX TYPUCTCKUX OpraHU3alui
EBpomneiickas MoJeslb TOCTUHUYHOTO OM3HECa
MapkeTHHroBasi CTpaTerus MeXAyHapOAHbIX TOCTHHUYHBIX CETEH HAa POCCUMCKOM PBIHKE
Me:xiyHapoHOE COTPYJHUYECTBO B 00JIaCTH TypU3Ma
Monenu Typusma B BeAyIIUX TYPUCTCKUX CTPaHaX U perMoHax Mupa

Tema 3 IlepcoHaa KaKk OCHOBHOE 3B€HO B TYPHU3Me U TOCTHHUYHOM OH3Hece
[lepconan kak Kiar04eBOH (pakTOp KauecTBa yCiayr
[IpennpuHUMaTenbCTBO B cepe Typu3Ma U TOCTHHUYHOTO XO35CTBa
Cucrema 00pa30BaHUs: IKOJIBI MHAYCTPUU TOCTENIPUUMCTBA
CucreMsl MOTHUBAIMU IIEPCOHATIA B TOCTUHUYHOM ousHece
TexHoznorus noxd6opa u MOArOTOBKY IEpCOHAIA.

Tema 4 TexHoJIOrusI MPOABUKEHUSI U CTUMYJIMPOBAHMS MPO/IAK HA PbIHKE TYPHCTCKHUX

U FOCTUHUYHBIX YCJOYyI

arwdE

el e

N
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l'ocTiHMYHBINA OM3HEC KaK COCTABIAIONIA HHYCTPHH TypHU3Ma.

KauectBo ycyr.

Crienurka TYpUCTCKHX M TOCTUHHUYHBIX YCIYT.

CymHOCTbh U coJiepyKaHue Mpolecca MPoJIaxKk MPOAYKTa M YCIYyT B TOCTHHHYHOM OHM3HECe.
['ocTUHUYHEBIE TIENMH HE3aBUCUMBIX U (DpaHYa3MHTOBBIX TOCTUHHI]

Tema 5 IloTpeGuTe M TYPUCTCKUX H TOCTHHHYHBIX YCJIYT
MoTuBBI TPUOOPETEHUS TYPUCTCKUX U TOCTUHUYHBIX YCIIYT.
[TorpeGuTen TypUCTCKMX U TOCTUHUYHBIX YCIYT.
Ponb pexnambl Ha pbIHKE TYPUCTUUYECKUX U TOCTUHUYHBIX YCIIYT.
@uUpMEHHBIH CTHIIb TOCTUHUYHBIX NpeanpusTuil Kypckoii o0mact kak GpakTop MOBBIIIEHUS
MHBECTUILIMOHHON NMPUBJIEKATEIILHOCTH TEPPUTOPUHN

Tema 6 UHHOBanMU HA TYPUCTCKOM PbIHKE H B TOCTHHUYHOM OHM3Hece
HNHHOBaMOHHBIE TTPOLIECCHI HA TYPUCTCKOM PBIHKE M B TOCTUHUYHOM OM3HECE.
HNudpactpykTypHOE 1 KaIpoBOE 0OECTIeUeHNE MHHOBAITMOHHOW JIEATeTbHOCTH
OneHka BAUSTHUS MHHOBAIU Ha () ()EKTUBHOCTD ACSITENTFHOCTA TOCTUHUYHBIX MTPEIPUATHIA
Kypckoii obnactu.

CymrHocTh 1 KnaccuuKamus HHHOBAIUH.

Tema 7 TenaeHUMH M NePCHEeKTUBBI PA3BUTHSI HHAYCTPHUU rocrenpuumcrsa B XXI B.
AHanu3 ppIHKa TYPUCTCKUX U TOCTUHUYHBIX ycIayr Kypckoro peruosna.
ByTuk-oTenu kak coBpeMeHHas (popMa MHIMBUAYyAIN3aUU TOCTUHUYHOTO OH3Heca
MexayHapoaHbIld PRIHOK TOCTUHUYHBIX YCIYT
CoBpeMeHHbIE TEHICHIIUH Pa3BUTHS TYPUCTCKUX KOMIUIEKCOB U OOBEKTOB.
TeHI[eHI_[I/II/I H MEPCICKTHUBBI PaA3BUTHA OpTraHU3allui IIPOAaXXK TOCTUHUYHOI'O IMTPOAYKTA



Tema 8 IlpoexkTHas 1eATEJbHOCTh B TOCTHHHIIE H APYTUX CPeACTBAX pa3MelleHUs
CermeHTanus TypUCTCKOTO PbIHKA PETHOHA.
IIpoekTHast AeSITEIbHOCTh B TOCTUHHULIE U JPYTUX CPEACTB PA3MELCHHUS.
CocrosiHHE U IEPCTIEKTUBBI Pa3BUTHSI TYPUCTCKO-TOCTUHUYHOTO On3Heca B Poccuu
KonnexTuBHble cpencTBa pazmerenus ropoja Kypcka.
XapaKkTepuCcTUKa KypCKOW TOCTHHHUIIBI (TI0 BBIOOPY)

ko E

HlIkana oyenueanus: 6-tu OanbHAsL.

Kpumepuu ouenueanusa (nudicecneoyroujue Kpumepuu OYyeHKU A61AI0MCA NPUMEPHLIMU U
MO2ym KOppeKmuposamucsl):

6 6a/110B (MM OLICHKA «OTJIMYHO») BBICTABIISIETCS 00yUaroIeMycs, eciid Tema pedepara
packpeiTa IOJHO M TIyOOKO, MpH 3TOM YyOEAWTENbHO M apryMEHTHPOBAHHO H3JI0KEHA
coOCTBEHHAas MO3UIUS aBTOpa MO0 paccMaTpUBAEMOMY BOIIPOCY; CTPYKTypa pedepara JOTHYHA;
U3y4eHO OOJIbIIOE KOJIWYECTBO AaKTYaJbHBIX HMCTOYHHKOB, TPAMOTHO CHEJAaHBl CCBUIKM Ha
UCTOYHUKH; CAMOCTOATENbHO TMOJOOpaH SPKUM WIUIIOCTPATUBHBIN  MaTepuan; caellaH
000CHOBaHHBIN yOEIUTENbHBIN BEIBOJI; OTCYTCTBYIOT 3aMeUaHus 1o 0(hopMIIEHUIO pedeparta.

4 6anja (MU OLIEHKAa «XOPOII0») BBICTABISIETCS O0yyaroieMycs, eciii tTeMa pedepara
packpbiTa MOJHO M TIyOOKO, CJelaHa TMONBbITKA CaMOCTOSITEIbHOTO OCMBICICHHS TEMBI,
CTpYKTypa pedepara JOTHYHA; HM3YYCHO [IOCTATOYHOE KOJIMYECTBO HCTOYHHKOB, HMEIOTCS
CCBUJIKM Ha UCTOYHUKH; IPUBEICHBl YMECTHBIC IPUMEPBHI; CAelIaH 00OCHOBAHHBIN BBHIBOJ; UMEIOT
MECTO HE3HAYUTEIbHBIC HEJJOUETHI B COJICpKaHUU U (WiIH) oopMIIeHHH pedepara.

2 f0asna (WK OIICHKA «YJ0BJIETBOPHUTEIBLHO») BBICTABIAECTCA OOydaroIIeMycs, €Ciu
TeMmapedepaTa pacKpbiTa HETMOJIHO U (W) B U3JI0KEHUU TEMbI UMEIOTCS HEIOYETHl U OIIMOKU;
CTpYKTypa pedepaTa JIOTMYHA; KOJIUYECTBO M3YYCHHBIX MCTOUYHHKOB MEHEE PEKOMEHIYeMOTo,
C/IeNaHbl CCBUIKM HAa HWCTOYHUKH; TPUBEACHBI OOIIME IMPUMEpPHI; BBIBOJ CAETAaH, HO HMEET
MPU3HAKY HEMOJIHOTHI U HETOYHOCTH; UMEIOTCS 3aMEUYaHUs K COJCPKAHUIO U (1K) 0(OPMIICHHUIO
pedepara.

0 6ans10B (WM OLIEHKA «HEYAOBJIETBOPUTEIbHO0)») BBHICTABISIETCS 00yUaIoIEeMyCs, €CITU
coJiep)kaHue pedepara UMEET sIBHbIE IPU3HAKY IJ1aruara u (Win) Tema pedeparta He pacKphiTa U
(unu) B U3JI0KEHUH TEMbI UMEIOTCS TpYyObIe OMMOKH; MaTepual He CTPYKTypUPOBaH, U3Nlaraercs
HETIOCJIEZIOBATEIbHO M COMBYMBO; KOJUYECTBO M3YYCHHBIX HCTOYHHMKOB 3HAUYHUTEIHHO MEHEE
PEKOMEHIyeMOr0, HETpPaBUIBHO CHETaHbl CCHUIKM Ha HCTOYHHMKH WM OHH OTCYTCTBYIOT, HE
MPHUBEICHBI TIPUMEPHl WINA TPUBEJCHBI HEBEPHBIC MPHUMEPBI; OTCYTCTBYET BBIBOJ WIIM BBIBOJ]
pacIuIbIBUaT U HEKOHKpETEH; oopMiieHHne pedepaTa HE COOTBETCTBYET TPeOOBAHUSM.



2 OIIEHOYHBIE CPEJICTBA JJ51 IPOMEXYTOYHOM ATTECTAIIUMA
OBYYAIOIIINXCHA

2.1 TEMbI KYPCOBBIX PABOT

OO6cyxuBaHNE KIMEHTOB Ha MPEANPUATUAX TypH3Ma: KII0UEBbIE OCOOEHHOCTH.
OcobeHHOCTH OpraHU3alui TOCTUHUYHOTO OM3Heca.

Crienuduka 1 cocTaB TypUCTCKONW UHITYCTPHH.

Typucrckuit pplHOK Poccun: permoHanbHbIM aCIIEKT.

TyponepaTopsl 1 TypareHThl.

Oranbl CTaHOBIICHHS TOCTUHHYHOTO X03sicTBa B Poccunu.

['ocTHHUIBI M UX POJIb B Pa3BUTHU TypHU3Ma

Typuct kKak 6a30BbIif IEMEHT TYPUCTCKOM 1S TETbHOCTH.

CermeHTanys 1 ee pojib B TYPUCTCKOM €ATEITbHOCTH.

10 OcHoOBHBIE BH]IBI OTJBIXa POCCHIICKOTO TYPHUCTA.

11 Kypoprtsl Poccuiickoit denepanuu.

12 Ponp rocynapcTBa B OpraHU3aluy TYPUCTCKOW AEATEIBHOCTH.

13 EBporeiickas Mozieb BEICHHUsI FOCTUHUYHOTO OU3Heca.

14 Knaccuduxarysi TOCTHHHYHBIX MPEIIPUSATHIA B CTpaHaX MHUpA.

15 MapkeTuHroBasi CTpaTerust MeXlyHapOJHbIX FTOCTUHUYHBIX CETeH Ha POCCUICKOM phIHKE
16 MexmyHapOoJHBIE CETH CPENICTB pa3MeEIICHUSI.

17 MexnyHapoJHble TYpPUCTCKUE OpraHU3allui U COBPEMEHHBIM TYpUCTUYECKUI KPU3HC.
18 Mopenu Typu3ma B BEIYIINX TYPHUCTCKUX CTpaHaX U PETHOHAX MHpPa

19 Tpanunuu rocrenpuumcTBa B Poccun: nctopuueckuii acexr

20 B3auMocBs3b Mpo(heCcCHOHAIBHBIX M TMYHOCTHBIX KA4eCTB PYKOBOJUTENS B TypU3ME.
21 IlpeanpuHUMATENIBCTBO B chepe Typru3Ma U TOCTUHUYHOTO X034HCTBA

22 Ponb KOPIOPATUBHOW KYJIBTYPHI B YCHEITHOCTH TYPUCTHUECKONW (DUPMBI.

23 CucteMbl MOTHBALIMU NTEPCOHANIA B TOCTUHUYHOM OHM3HEce

24 TexHonorus moa00pa 1 MOATOTOBKY IEPCOHAIA B TYpPU3ME M TOCTUHHYHOM OM3Hece
25 YmnpasneHue KOH(IMKTaMU B TYPUCTCKOW OpraHU3aIiu

26 T'ocTHHUYHBINA OM3HEC KaK COCTABIISAIONIAs HHIYCTPUHU TYPU3MA.

27 Tlpouecc npojaxx Ha peIHKE TYPUCTCKUX YCIyT

28 Tlpomecc mpoaxx MpoayKTa M yCIyT B TOCTHHHYHOM OW3HEce.

29 TexHonorus NpoABMKEHHS MPOAAXK HA PHIHKE TOCTUHUYHBIX YCIIYT.

30 TexHOMOTHS MPOABIKEHHS MTPOAAXK HA PHIHKE TYPUCTCKHUX YCIIYT.

31 TypucTckue yciyru 1 ux cneuuduxka.

32 TexHONIOrnYecKre CXeMbI U METOJIbI 0OCTYKHBAHHUS B PECTOPAHHOM IIPEIIPUSTHH
33 MoTuBBI NpUOOPETEHHS TYPUCTCKUX U TOCTUHUYHBIX YCIYT.

34 TloTpebuTenu TypUCTCKUX M TOCTHHUYHBIX YCIIYT.

35 Ponb pexiaMbl Ha pbIHKE TYPUCTUYECKUX U TOCTUHUYHBIX YCIYT.

36 Merobl aHANIM3a M IPOTHO3UPOBAHUE PA3BUTHS MOTPEOUTEITLCKOTO PHIHKA YCIIYT Pa3MeIIeHHS
37 TexHONOrMYECKHe CXEMbI U METO/IbI 00CTYKHBAHHS B PECTOPAHHOM MPEAPUIATHI
38 Typwuctckuii ppiHOK Poccuu: coBpeMeHHOE COCTOSTHUE B TTeSPCIIEKTUBEI Pa3BUTHSL.
39 VHHOBAIIMOHHBIE MPOIIECCHI B TypU3ME.

40 MlHHOBaIMOHHBIE TIPOIIECCH B TOCTHHUYHOM OHM3HECE.

41 NudpactpykTypHOE 0OecriedeHne MHHOBAIIMOHHOM IesATETbHOCTH B TYpH3Me.

42 Kanpopoe obOecrieueHre HHHOBAIIMOHHOM JISATSIIEHOCTH B TYPHU3ME.

43 OrneHka BIUSHHUS WHHOBAIMH Ha 3()PEKTUBHOCT TOCTUHUYHBIX MPEATPHUATUH.

44 OueHka BIUSHUSA UHHOBALMN HA 5 PEKTUBHOCTh TYPUCTCKUX NPEAIPUITUN

45 AHanu3 TypHCTCKOTO pblHKa Poccuu: HCTOPUS U COBPEMEHHOCTb.

46 CoBpeMeHHBIE (POPMBI HHIMBUIYTU3AIMHA TOCTHHUIHOTO On3Heca.

47 TlepcneKTHBBI pa3BUTUS MEXKAYHAPOIHOTO PHIHKA TOCTUHUYHBIX YCITYT.
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48 CoBpeMeHHBIE TCHICHIINH PAa3BUTHUS TYPUCTCKUX KOMIUIEKCOB M OOBEKTOB.

49 TeHIEHIMHU U NIEPCIIEKTUBBI PA3BUTHUS OPTaHU3ALUH MPOJAK TOCTUHUYHOTO MPOAYKTa

50 ®dpaHyaii3uHT B PpECTOPAHHOM JICIIC.

51 IlepcrieKTUBHBINA TYPUCTCKUHM IPOAYKT U 3TAIIBI €0 TOATOTOBKH.

52 CocrosiHME U NIEPCIIEKTUBBI Pa3BUTHSI TYPUCTCKO-TOCTUHUYHOrO Ou3Heca B Poccun

53 KosnekTuBHBIE CpeicTBa pa3MenieHus ropoaa Kypceka.

54 TlpoekTHas AEATeNbHOCTb B TOCTUHUIIE: TPOOJIEMBI M IEPCIIEKTUBbI Pa3BUTHSL.

55 Cucrema 00pazoBaHusl B UHAYCTPUHU TOCTEIPUUMCTBA

56 IlpoekTHpoBaHue HA PHIHKE TYPUCTCKUX YCIyI: OCHOBHBIE (PAKTOPHI YCIEIIHOCTH IIPOEKTOB.

IHIkana oyenuganusn Kypcoesvix pavom: 100-6amnpHast.

Kpumepuu ouenueanusa (nudicecneoyroujue Kpumepuu oyeHKU A61A0Mcsa NPUMEPHLIMU U
MO2Ym KOPPEeKmupo8amvcsl):

100-90 6anyioB (MM OICHKA «OTJMYHO») BBICTABISETCS OOydYalOmEeMycCs, €CIH TeMma
KypCOBOH pabOTBI pacKphITa MOJHO U TITyOOKO, IIPH 3TOM YOSTUTEIHFHO U apTyMEHTUPOBAHHO M3JI0KEHA
coOCTBEHHasi MO3WIMs aBTOpa MO paccMaTpUBaeMOMY BOIIPOCY; KypcoBas paboTa JIeMOHCTPUPYET
CHOCOOHOCTh aBTOPA K COTIOCTABIICHHIO, aHAINU3Y U 0000IICHNIO; CTPYKTypa KypCOBOH pabOThIYETKAS U
JIOTUYHAS, HM3y4eHO OOJbIIOE KOJMYECTBO AaKTyalbHBIX HCTOYHUKOB, BKIIIOYAs OMOJTHHUTEIHHBIC
HCTOYHUKH, KOPPEKTHO CIENIaHbl CCHUIKM Ha WCTOYHHMKH, CAMOCTOSITENILHO MOA0OpaHbl yOeaUTeIbHbIC
MPUMEpBI; OCHOBHBIC TIOJIOKEHUS JOKa3aHbl; CcAelaH OOOCHOBAaHHBIM W yOEIUTENbHBIN BBIBOJ;
cOpMyIHpPOBaHbE MOTHBHPOBAHHBIE PEKOMEHJAIIMH; BBIIOJHEHBI TpPeOOBaHUA K OQOPMIICHHIO
KypCOBOil pabOTHI.

89-80 6ayi10B (MM OLIEHKA «XOPOILL0») BHICTABIISETCS 00YJaIOMEMYCsl, €CITH TeMa KypPCOBOU
paboThl pacKkphiTa, CAeNaHa MOMBITKA CAMOCTOSATEIHHOIO OCMBICICHHS TEMBI; CTPYKTypa KypcOBOit
paboTHl JIOTMYHA; M3YYEHb OCHOBHBIC HMCTOYHHWKH, MPAaBUIBHO O(OPMIIEHBI CCBUIKM HA HWCTOYHHKH;
MIPUBEICHBI YMECTHBIE NPUMEPHI; OCHOBHBIC MOJOXKEHUS U BBIBOJ HOCAT JOKa3aTeNbHBIM XapakTep;
C/IeTIaHbl PEKOMEHIAINHN; IMEIOTCSl HE3HAUYUTEIbHBIE TIOTPEITHOCTH B COJIEPKaHUH U (MITH) 0OpPMIICHUN
KypCOBO# paboTBHI.

79-70 6an0B (WM OIEHKA «YAOBJIETBOPUTEIHLHO») BBICTABIISCTCS OOYYArOMIEMYCs, €CITU
TeMa KypCOBOM pabOThl pacKphITa HETOIHO U (MJIM) B U3JI0KEHUH TEMbl UMEIOTCSI HEJIOUEThI U OLINOKH;
OTMEYAIOTCSl OTCTYIUICHHUS OT PEKOMEHJOBAHHOW CTPYKTYPBI KypCOBOI pabOThI; KOJTMYECTBO N3yUEHHBIX
UCTOYHHKOB MEHEE PEKOMEHAYyEeMOIo, CJIeJIaHbl CChIJIKM Ha MCTOYHHUKH; MPUBEICHBI caMble 0OlIue
PUMEpPbl WM HEJOCTAaTOYHOE WX KOJHMYECTBO; BBIBOJ CIHENIaH, HO MMEET NPU3HAKK HETOJHOTHI U
HETOYHOCTH; PEKOMEHAALNHU HOCAT (POpMaJIbHBINA XapaKTep; UMEIOTCs HeJI0OUEeThI B COJIEpKaHUM U (WIIH)
odopMIIEHUH KYpCOBOM pabOTHI.

69 n MeHee 0a/110B (MM OLIEHKA «HEY/I0BJIeTBOPUTEIbHO0)») BHICTABIIAETCS 00yyJaroLieMycs,
eCIM TeMa KypCOBOUM paOOThl HE pacKphiTa U (UJIM) B MU3JOKEHUU TEMbl MUMEIOTCS TPyObIe OUIMOKH;
CTPYKTYpa KYypCOBOM pabOThl HeYeTKas WM He OIpelesseTcss BOOOIIE; KOJINYECTBO H3YyUYEHHBIX
HCTOYHHKOB 3HAYUTEIFHO MEHEE PEKOMEHIYEMOT0, HETIPABIIBLHO CHIENaHbl CCHUIKM HA MCTOYHHUKH WM
OHU OTCYTCTBYIOT; HE MPHUBEIEHBI PUMEPHI WIM MPUBEJCHBI HEBEPHbIE TPUMEPHI; OTCYTCTBYET BBIBOJ
WIA aBTOP HWCIBITBIBAET 3aTPYTHEHHS C BBIBOJAMH; HE COONIIOMAIOTCS TpeOOBaHUS K O(OPMIICHHUIO
KypCOBO# paboTHI.

2.2 BAHK BOITPOCOB H 3A/JAHHUH B TECTOBOH ®OPME

1 Bompocs! B 3akpbITOil popme.

1.1 Uunyctpus rocTenpuuMcTBa — 3TO cdepa MpeAnpruHUMaTeNbCTBA, IPEJOCTaBIsoNIas:
d) DKCKYPCHOHHBIE U COIYTCTBYIOIIHE YCIIyTH;
b) ’xuibe BMECTE C COMyTCTBYIOIIMMH YCIYTaMHu;
C) TIHMTaHHE BMECTE C COIMYTCTBYIOUIMMH YCIyTaMHu.



a)
c)
d)
a)
c)
d)
a)
c)

a)
c)

a)
b)

c)

a)
c)

b)
c)

a)
b)

c)

1.2 310 BCceCTOPOHHU KOMITJIEKCHBIN TIJIaH, MPEHA3HAYCHHBIN JJI TOTO, YTOOBI 00ECTICYNTh
OCYIIECTBICHIE MUCCUU OPTAaHU3AINH U JOCTHKCHHE €€ TIeNIeH:

OusHec-IaH

CTpaTerus

TaKTHKa

ONEpaTUBHBIN IIAH

1.3 Ora crparerus uCHoOIAB3yeTCs ISl YBEIIMYECHUS CIIPOCA HAa TOBAP IyTEM AEMOHCTPALUU
JOCTOMHCTB KaTerOpuil TOBapa, NOMCKa HOBBIX IPUMEHEHUH TOBapa:

CTpaTerus pacUIMpeHMs pbIHKA

YIPEKIAIOIIAs CTpaTerus

CTpaTerus 3allMThl JOJU PhIHKA

CTpaTerus HULIU

1.4 MapkeTuHT KaK BUJI JIEATEIbHOCTH Y€JI0OBEKa, KOTOPHIN HAIIPaBJICH:

Ha YJIOBJICTBOPEHHE BO3HUKAIOIIUX HYXJ U TOTPEOHOCTEH uenoBeyecTBa

Ha YJIOBJIETBOPEHHE BO3HUKAIOIINX HYX/ U NOTPEOHOCTEHN ¢ MOMOILIbI0 0OMEHa

Ha YJIOBJIETBOPEHHE BO3HUKAIOIIUX HYX/ U TOTPEOHOCTEH ¢ TOMOIIbI0 KOHBIOHKTYPBI PHIHKA
COBEPILIEHCTBOBAHKME B3aMMOOTHOICHUH TOKYTIATEINS U TPOJIaBIa

1.5 HanmonanbHas kiiacCu(UKaIlys TOCTHHHUI] OCHOBaHA Ha:
CHCTEME 3BE3I;

CUCTEME Pa3psI0B;

cucteme OyKB.

1.6 Metox npeanpuHIMAaTEeNbCTBA, O1arogapsi KOTOPOMY TOCTUHHYHOE MPEANPHUSITHE MOXKET
00BEAMHUTHCS C ACHCTBYIOIIECH OONBIION LENbO, HA3bIBACTCS:

MapKETHHTOM;

(bpaH4yali3uHIOM;

JIM3UHTOM.

1.7 K KONIeKTUBHBIM CPEJICTBAM pa3MEILEHUsI HE OTHOCSTCS:
KOMHATBI, apEHIyEMBbIE Y YaCTHBIX JIUIL UM ar€HTCTB;
TOCTUHUIIBL;

TYPUCTCKHE OOLIECKUTHS

CaHaTOPHH.

1.8 [ToaTBepxkieHNE OpraHOM IO cepTU(UKALUU COOTBETCTBUS PEATM30BAHHBIX YCIYT

TpeOoBaHUsM OE30MaCHOCTH KU3HHU, 3[J0POBbS TYPUCTOB, COXPAaHHOCTH UX UMYIIECTBA U T.JI.

Ha3bIBACTCS
CTaHJIapTU3alHEN;
JIMLEH3UPOBAHUEM;
cepTuduUKaImen.

1.9 SWOT-ananu3 mo3BoisieT OIeHUTh

BJIMSIHHE HA JICSTEIbHOCTD MPEIIPUATHS MOJIUTHUECKUX, IKOHOMUYECKHX, COIIMOKYJILTYPHBIX,
TEXHOJIOTHYECKHUX (PaKTOPOB;

JOCTOWHCTBA, HEIOCTATKH, BO3MOXKHOCTH TPEANPHSITHS, YTPO3bI €r0 IEATSIbHOCTH,
JOCTOMHCTBA, HEIOCTATKH, BO3MOKHOCTH TPEANPHUITHH-KOHKYPEHTOB.

1.10 ToctuHMYHAS LIETE — JTO:

TOCTHHUIIBI, HAXOISIINECS B €JUHOM HOAUNHEHHUN,
TOCTUHUIIBI, PACIIOJIOKEHHBIE TOOJIN30CTH;
TOCTHUHUIIBI, OTHOCSIIIHECS K OJTHOMY KJIAcCy.



a)
b)

c)

a)
b)

c)

a)
b)

c)

a)
b)

c)

a)
b)

c)

a)

c)
d)

a)
b)
c)
d)

1.11 KpynHeiinield B MUpe TOCTUHUYHON KOPIIOpALIUEN SBIISETCS
Accor Hotel Corporation;

Hilton Hotel Corporation;

Holiday Inns (Holiday Corporation).

Marriott International

1.12 Tlo xakoii cxemMe UCTOPUUECKH MPOUCXOINIIO0 Pa3BUTHE TOCTUHUYHOTO Ou3Heca B Poccun?
TaBEpPHA — MOTEIIb;
MOCTOSUIBINA ABOP — FOCTUHUIIA;
KOpYMa — FOCTUHHIIA
TPaKTUpP — TOCTUHHUIIA.

1.13 Typuct — 3T0 BpeMEHHBIN TOCETUTEIb, HAXOAAIIUNCS B MOCENAEMON MECTHOCTH:
ot 1 yaca ;1o rona;

OT 24 4JacoB 110 roja;

oT 24 gacoB 110 3 MecsILeB

oT 3-X 4acoB U OoJiee

1.14 OcHoOBHbIE OTJINYUS TYPUCTA OT SKCKYpCaHTa 3aKIH0YAOTCS
B opranunzanuu noceuieHus Apyroi MECTHOCTU

B nemsax nyremectsus

B miutensHOCTH MyTenecTBUs

1.15 [IlpuHuun cerMeHTalnuu, KOTOPbId OCHOBAH HA Pa3IMYUsIX B IIEHHOCTHBIX OPUEHTHPAX
JOJCH:

10 MOKYIATeIbCKUM MOTHBAaM

I10 MOKYNaTeIbCKON ClIOCOOHOCTH

110 MOTHBAIIUM MTOKYTIaTeNei

ncuxorpaduyeckuit

1.16 Dro TexHOIOTHUS OIIPEACIICHUS IMO3ULIUHN TPOAYKTA HA OTACIBbHBIX PIHOYHBIX CEIMCHTAX
3axBaT OO0JIU PBIHKA

MO3UITUOHUPOBAHUEC PBIHKA

MMO3UITMOHHUPOBAHUE TOBapa

AOMHUHHPOBAHUC HA PBIHKE

1.17 T'paxxnaHuH, MocelaOMUii CTpaHy (MECTO) BpEMEHHOTO NpeObIBaHus B
03JI0pPOBHUTEIBHBIX, TPO(PECCHOHATBHO — JIETOBBIX, CIIOPTHBHBIX, PEITUTHO3HBIX M WHBIX HEJSIX
0e3 3aHATHUS OIUTAYMBAEMOM NEeATEIBbHOCTBIO B IEPUOJT OT 24 yacoB A0 6 Mecs1eB NOAps UITH
OCYIIECTBISIONINI HE MEHEE OTHOM HOUEBKU

HKCKYpCaHT
OMHUTPAHT
TYpPHUCT
UMMHTPAHT

1.18 Orens, cocTosAmMi U3 KBAPTHUP, IIeHA KOTOPHIX HE 3aBUCUT OT YHCIIa MPOKUBAIOIINX,
paccyuTaH Ha CaMOOOCITY)KHBAaHHE, B TOM YHCJIE Ha CAMOCTOSITEIbHOE MTPUTOTOBJICHUE TTUTITH,
MO3TOMY B HOMEpax 00s13aTENbHBI KyXHU C HEOOXOAUMBIM 000pyT0BaHUEM

Kemmuar
Mortenb
Armapr - oTenb
ITancuon



a)

c)
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a)
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d)
a)
c)
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c)
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a)
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a)

c)
d)

a)
b)
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d)

1.19 [IlyremectBus B npeaenax Poccuiickoii pemepariuu jauil, MOCTOSHHO MPOKUBAIOIINX B
Poccuiickoii henepannu

TypU3M CaMOJAECSTENbHBIH

TYpHU3M COLMAJIbHBIN

TYpHU3M BbE3HOU

TypHU3M BHYTPEHHUI

1.20 TIlyremrecTBus U, IOCTOSHHO MPOKKBaOMUX B Poccuiickoil Gpenepamnuu B qpyryto
CTpaHy

TypPHU3M CaMOACATEbHBIN

TYypU3M COLUATbHBIN

TYpPHU3M BBIE3ITHON

TypU3M BHYTPEHHHIA

1.21 IlyremecTBus, CyOCHANPYEMBIE 3 CPENICTB, BBIACISEMBIX TOCYJAPCTBOM Ha COIIMAIbHBIE
HYKJIbI

TYPHU3M CaMOJEATENbHBIN

TYypPH3M COLMAJIbHBIN

TYPU3M BBIEC3THOU

TypH3M BHYTPCHHHU

1.22 CoBOKYIHOCTB YCIIYT M TOBapOB TYPHCTCKOTO Ha3HAYCHHUSI
NOTPeOUTENBCKAs TIOP3UKa

TYPHCTCKUH IPOIYKT

pacxo/pl TYPHCTOB

cyOcuauu

1.23 ®opmupoBaHUEM TypUCTCKOTO MpoayKTa B Poccuiickoit denepaniy 3aHUMAIOTCS
TypareHThbl

TypOIIepaToOpbl

TYPHUCTBI

rocynapcTBO

1.24 B omnroBoii mponaxe TyprpoaykTa B Poccuiickoii deneparyin yaacTBYIOT
TypareHThl

TypOIEepaTOpsI

TYPHUCTHI

roCy/1apCTBEHHbIE OPTaHbI

1.25 B po3HuuHOil mpoaaxe Typnpoaykra B Poccuiickoit denepannn yyacTByrOT
TypareHThl

TypOIepaTopsl

TYPUCTBI

roCyJapCTBEHHBIE OPTraHbl

1.26 Cucrema MUPOXO3SHCTBEHHBIX CBSI3€H, B KOTOPOM COBEpIAETCs MPOIECC MPEBPAIIEHUS
TYPUCTCKO-3KCKYPCUOHHBIX YCIIYT B IEHBI'M U 00PaTHOTO MPEBPAIEHHs] IEHET B TYPUCTCKO-
9KCKYPCHOHHBIE yCIIyTU

9KOJIOTMYECKas MOJIUTUKA
TYPUCTCKUI PBIHOK
collMajbHas MOJUTHKA
TOCTMHHUYHBII Ou3HEC



a)
b)

c)
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c)
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c)
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c)
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c)

a)
b)

c)

a)
b)
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1.27 Typucrckue pecypchl, UMEIOIINE €CTECTBEHHYIO UCTOPUIO CBOETO TIPOUCXOXKICHHS — ITO:
MIPUPOIHBIE TYPUCTCKHUE PECYPCHI

AHTPOITOTEHHBIE TYPUCTCKHE PECYPCHI

CMEIIIaHHBIC TYPUCTCKHUE PECYPCHI

1.28 PonuHOl COBpeMEHHOTO MapKETHUHTA IPUHATO CUUTATD
Wranus

CIOA

I'epmanus

BenukoOpurtanus

1.29 IlyremecTBus UL, OCTOSIHHO NPpOXMBaroIuX B Poccuiickoit dpenepanuu B Ipyryro
CTpaHy

TYpPH3M CaMOACSTEIbHBIN

TYpHU3M COLIMAJIbHBIN

TYpPH3M BBIE3IHOU

TypU3M BHYTPEHHUI

1.30 IlyremecTBus, CyOCHANPYEMBIE H3 CPENICTB, BHIACISEMBIX TOCYJAPCTBOM Ha COIIMATIHHBIE
HYKJIbI

TYPHU3M CaMOJEATENbHBIN

TYpPH3M COLMAJIbHBIN

TYPU3M BBIEC3THOU

TypH3M BHYTPECHHHU

1.31 CoBOKYImHOCTb YCIIYT ¥ TOBApPOB TYPUCTCKOTO Ha3HAUCHHS
NOTpeOUTENbCKas MOp3UKa

TYPUCTCKUN IPOIYKT

pacxozbl TYpUCTOB

cybcunuu

1.32 ®opmupoBaHUEM TypUCTCKOTO MPoayKTa B Poccuiickoit denepariy 3aHUMArOTCS
TypareHThbl

TypOIIepaTopbl

TYPHUCTBI

rocynapCcTBO

1.33 B onroBoii nponaxe Typnpoaykra B Poccuiickoii deneparu yuacTByOT
TypareHThl

TypOIIepaToOphl

TYPUCTBI

roCyJapCTBEHHBIE OPTraHbl

1.34 B posHuuHOil mpogaxe Typnpoaykra B Poccuiickoit denepannn yyacTByOT
TypareHThl

TypOIepaTopsl

TYPUCTBI

roCyJapCTBEHHBIE OPTraHbl

1.35 Cucrema MUPOXO3SHCTBEHHBIX CBSI3€H, B KOTOPOI COBEPIIAETCS MPOIECC MPEBPAIICHUS
TYPUCTCKO-3KCKYPCHOHHBIX YCIYT B IGHBIM U 00pPaTHOTO MPEBpAaIleHHsI JEHET B TYPUCTCKO-
9KCKYPCHOHHBIE YCIYTH

JKOJIOTUYECKAsl MIOJIUTUKA
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d)
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d)
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a)
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TYPUCTCKUM PHIHOK
conuaJibHas IOJINTHUKA
TOCTUHUYHBIN On3HeC

1.36 Typucrckue pecypchbl, IMEIOIINE ECTECTBEHHYIO HCTOPUIO CBOETO MPOUCXOKICHUS — ITO:

IIPUPOIHBIE TYPUCTCKHUE PECYPCHI
aAHTPONOTEHHbIE TYPUCTCKHE PECYPCHI
CMEILIaHHbIE TYPUCTCKUE PECYPCHI

1.37 PoauHOli COBpEeMEHHOT0 MapKETUHTa MPUHATO CUUTATH
Uranus

CLIA

I'epmanus

Benmukobpurtanus

1.38 Jlns  (yHKUIMOHMPOBAHUS MAPKETHHIOBOM MH(POPMAIIMOHHON CHCTEMBI HEOOXOIIMBI

CICOAYIOIIUC PECYPChI:

KBaJTM(UIIMPOBAHHBIN TIEPCOHAII, 00JIaAAIONINI HaBBIKaMu cOopa 1 00paboTKu HHOpMaIH

METOIUYECKHE IPUEMbI pabOThI ¢ HHpOpMAaIHei
oducHOe 00opymOBaHUE
CBOI BapHaHT OTBETA

1.39 Jlns BBIABICHUS NOKYMATEIBCKUX MPEAMOYTEHUH MPEIOYTHTEIbHEE BCETO:
AQHKETHBIN OIIPOC

KOHTEHT-aHaJIU3 IIPECCHI

MOMEHTHBIE 00CIIeI0BaHHsI Mara3uHOB

JKCIIEPUMEHT

1.40 Ha kakue ycinyTH, CBSI3aHHBIC C TOCTUHHYHBIM JIEJIOM, TPeOyeTCs TUTCH3U?
OKa3aHUe CMa-yCIyT

MIPOJIaXka aIKOTOJIbHBIX HAITUTKOB

MIEPEBO3KU BO3AYLIHBIM TPAHCIOPTOM

YXOJ 32 CaJIOBBIMU PACTEHUSIMH

BH30Bas MOAJIEP)KKa roCTen

1.41 Kaxkue nienu npecienyer Kiaccu(uKanus TOCTUHULIBI?
MIPEOCTaBUTh HH(POPMAIIHIO O TTEPCOHAIIE TOCTUHHIIBI
MPEJOCTaBUTh HH(POPMALIHIO O TOXO/1€ TOCTUHHIIBI
MPEI0OCTaBUTh UH(OpPMAILIHNIO 0 HA0OPE yCIyT TOCTUHUIIBI
MPEJOCTaBUTh HH(POPMALIHIO O MOCTOSUIBIAX TOCTUHUIIBI
MPEOCTABIIATH MHPOPMAITUIO B COITATIBHBIE CETH

1.42 K HOpMaTuUBHBIM JOKyMeHTaM 1o Kiaccudukanuu rocTUHUL OTHOCSATCS?
CTaHAApPTHI OTPACIEN U MPEATPUATUI

PEKOMEHIallud UHTEPHET I0JIb30BATENIEH

PEKOMEH/IalliH AJIUTHI 001IeCTBa

PEKOMEHIalluK roCy1apCcTBa

MIPUKA3 MUHUCTEPCTBA IO TYPU3MY U CHIOPTY M MOJIOJIEKHOM MOJMTHKE

1.43 B agMHUHUCTpPATHBHYIO CITY)KOY BXOJUT:
oT/es1 OPOHUPOBAHUS

MOATaKHAS CITy)0a

TJIaBHBIA HHXKEHEP

CeKpeTapuar



a)

c)
d)
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c)
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b)

c)
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1.44 K XuIBIM NOMENICHUSIM B TOCTMHMIIE OTHOCHTCSI:
BECTHUOIOJIb

IIOMEIIEHHUS O00IECTBEHHOI0 3HAYEHHUS

HOMEpa BCEX KaTeropui

XO03SHCTBEHHBIE TTOMEILIEHHUS

1.45 B kakoii cioyx0e roctunuiibl ot 50 u 60Jiee MPOICHTOB BCETO IITaTa COTPYTHUKOB:
aJIMHHHUCTPATHBHAS CITy>KOa

city>k0a yrpaBiieHUs: HOMEPHBIM (HOHIIOM

ciry»0a npueMa 1 pa3MeIeHHs

XO3SHCTBEHHAS CITyK0a

146 Crpykrypa ynpaBieHUs TOCTUHHUIICH OOBIYHO UMEET:
TUHENHO-(QYHKIIMOHATBHYIO CTPYKTYPY
JMHEWHO-IMBU3UOHAIBHYIO CTPYKTYPY
JTUHEHHO-TITA0HYIO CTPYKTYPY
MaTPUYHYIO CTPYKTYpPY

1.47 KoHKYpeHTOCIIOCOOHOCTh YCIYT — 3TO:

CpaBHEHME OJTHOW YCIYTH C IPYrOM, YETKO NPUBA3AHHON K PHIHKY U BPEMEHH MPOAaXK
CIIOCOOHOCTH YCIIyTH MPEBOCXOUTD JAPYTUE YCIIyTH

BO3MOKHOCTb COBITa YCIIyT Ha JAHHOM pPBIHKE

pe3yIbTaT XO3IHCTBEHHOM NEeSITeIbHOCTH, (PUHAHCOBBIX PE3YJIHTATOB M IUIATEKECTIOCOOHOCTH,
3¢ GEKTUBHOCTH TPOU3BOICTBEHHOH /1€ TEILHOCTH

1.48 Crparernyeckoe MjIaHUPOBAHNWE MHHOBAIUN OCYILECTBISETCS C AKLIEHTOM:
Ha KpaTKO- U CPEIHECPOUHBIN IIEPHOJT BPEMEHH;

aKILICHT Ha JJOJITOCPOYHBIN IIEPUOJ BPEMEHH;

Ha CPEeHECPOYHBIN ITEPUOJT BPEMEHH,

KPaTKOCPOYHBIN IIEPUOJI BPEMEHU.

1.49 HHHOBaIMOHHBIN MPOEKT BKIIOYAET:

OKa3aHue IHUPOKO PACIIPOCTPAaHEHHBIX YCIIYT;

(GhopMy 11e7IEBOT0 YIIpaBJICHNUS NHHOBAIIMOHHOM €S TENbHOCTBIO;
CHSITHE C ITPOU3BOJICTBA 3aMEHAEMON MTPOTYKIINH;

KOMIUIEKT OIpeeaEHHBIX TOKYMEHTOB.

1.50 Crparernyeckoe MIaHHPOBAHNE HHHOBAIUN OCYIIECTBIISIET:
IIPEMMYLIECTBEHHO BBICIIUN YPOBEHb MEHE)KMEHTA;

BBICIIMI Y HU3IIUN YPOBEHb MEHEKMEHTA;

MIPEUMYLIECTBEHHO HU3LINKM YPOBEHb MEHEIKMEHTA;

CpeIHUIl YPOBEHb MEHEKMEHTA.

1.51 JKu3HEeHHbIH UK HHHOBALMOHHOTO MTPOEKTa BKIIIOYAET CIEAYIOLINE CTaUu:
(dhopmMupoBaHre HHHOBAITMOHHOW UJIEH;

OCBOCHME IIUPOKO PACIIPOCTPAHEHHON YCIIYTH;

WCIIOIB30BaHUE Y TIOTPEOUTEIS, MPEIOCTABJICHHE YCIYT U o0ecrieueHne Oe3aBapuitHON 1
HSKOHOMHYHOU PabOThI;

3aBepIICHHE MTPOCKTA.

1.52 Hawuboee CII0KHBIM ¥ MHOTOATAITHBIM SIBJISICTCSI HHHOBAITMOHHBIH MPOIIECC PeaTu3alliu:
MPOAYKTOBBIX HUHHOBAILUI;
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COIMMAJIBHO-YIIPAaBJICHUYCCKHUX HHHOBaHHﬁ;
TCXHOJIOTHYCCKHUX I/IHHOBaI_II/II\/'I;
9KOHOMHMYESCKHX MHHOBAIHI.

1.53 HHHOBAIMOHHBIN UK Pa3pabOTKH U BHEAPCHHUS B MPAKTUKY TYPHUCTCKOTO MPOAYKTA
BKJIFOYACT CJIC/TYFOIUE TAIIbI

UCCIICIOBAHHKE;

pa3paboTku;

00y4eHHue KaJpoB JJIsl peai3allii HOBOH yCIIyTH;

i dy3us.

1.54 TIlceBmoHOBHU3HA — ATO

KOT'Ia OTHEILHBIE DIIEMEHTHI SIBIISIIOTCS HOBLIMUY;

0o0JIee HU3KHUE 3aTPAThl HA HAYYHO-HUCCIICIOBATEIIBCKIE U OMIBITHO-KOHCTPYKTOPCKHE PaOOTHI,
OCBOGHUE ¥ HCIIOJIb30BAHKE, OTHECEHHBIE K 00bEeMY MOJIE3HOM PaboThl, 4YeM y 3aMEHIEMOM;
HE YJIy4IICHHE TPOIYKIHH, a €€ BUIOM3MCHCHUE;

HEOOBIYHOE COYETaHUE PaHEe N3BECTHBIX JJIEMEHTOB;

1.55 MHMuHOBallMOHHBIN Jar — 3TO:

MIEPHOJ] BpEMEHU MEX]Ty MOSBICHUEM HOBAIIMU U BOILJIOLICHUEM €€;

MEPUOJI BPEMEHH OT 3apOKJICHUS UJICU, CO3JIaHUs U PACTIPOCTPAHEHUSI HOBAIIMH U JIO €€
HCIIOIB30BaHuU;

MPOIIECC BBEJCHUSI HOBALIUM HA PHIHOK;

MePHOJ] BPEMEHHU MEX]ly Ha4aJIOM BOILIOIIEHUSI HOBALIMU U €€ YXOJIOM C PhIHKA.

1.56 KoHKYpeHTOCTIOCOOHOCTh YCIYT — 3TO:

CpaBHEHHE OJTHOM YCIYTH C IPyroi, YeTKO MPHUBSI3aHHON K PBIHKY U BPEMEHH IPOIax
CIIOCOOHOCTH YCIIyTH MPEBOCXOAMUTD APYTUE YCIYyTH

BO3MOKHOCTB COBITa YCIIyT Ha JAHHOM PBbIHKE

pe3yabTaT XO3IHCTBEHHON e TeTbHOCTH, (PUHAHCOBBIX PE3YJIbTATOB M TUIATEKECIIOCOOHOCTH,
3¢ GEKTUBHOCTH NMPOU3BOICTBEHHOM 1€ TEILHOCTH

1.57 Crparernyeckoe mjiIaHUPOBAHNWE MHHOBAIUN OCYILIECTBISETCS C AKIIEHTOM:
Ha KpaTKO- U CPEHECPOYHBIN IIEPHOJT BPEMEHH;

aKILICHT Ha JOJITOCPOYHBIN [IEPUOJ BPEMEHH;

Ha CPEHECPOYHBIN ITEPUOJT BPEMEHH;

KPaTKOCPOYHBIN IIEPUOJ BPEMEHH.

1.58 M HHOBaIMOHHBIN MPOEKT BKIIOYAET:

OKa3aHue IHUPOKO PACIIPOCTPAaHEHHBIX YCIIYT;

(dbopMy 11e7I€BOT0 YIIPaBJICHNUS HHHOBAIIMOHHON €S TEbHOCTbIO;
CHSITHE C ITPOU3BOJICTBA 3aMEHAEMON MPOLYKIUH;

KOMIUIEKT OIpeeEHHBIX TOKYMEHTOB.

1.59 Crparernyeckoe MmiIaHUPOBaHNWE MHHOBAIUN OCYIIICCTBIISCT:
IIPEUMYLIECTBEHHO BBICILIMN YPOBEHb MEHEKMEHTA;

BBICIIMI ¥ HU3IIUN YPOBEHb MEHEKMEHTA;

MIPEUMYLIECTBEHHO HU3LINKA YPOBEHb MEHEKMEHTA,

CpeIHUIl YpPOBEHb MEHEKMEHTA.

1.60 JKu3HEeHHBIH UK HHHOBAIMOHHOTO MPOEKTA BKIIOYAET CIIEAYIOIINE CTaUH:
(hopMupoBaHrE HHHOBAITMOHHOW HUJIEH;
OCBOCHME IIUPOKO PACIIPOCTPAHEHHON YCIIYTH;
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WCIIOJIB30BaHNUE Y TIOTPEOUTEISI, MPEIOCTABICHHUE YCIYT U obecrieueHrne Oe3aBapuitHON 1
HSKOHOMHYHOU PabOTHI;
3aBepILEHHE MTPOCKTA.

1.61 Haubonee cI0XKHBIM U MHOTOATAITHBIM SIBJIICTCS MHHOBAIIMOHHBIN ITPOLIECC PEATH3alIHN:
MPOAYKTOBBIX HUHHOBAIU;

COIMAJIbHO-YITPABJICHUYECKUX WHHOBAIU;

TEXHOJIOTMYSCKHUX MHHOBAIIHM;

SKOHOMHMYCSCKHX MHHOBAIHI.

1.62 VIHHOBalMOHHBIN UK pa3pabOTKH U BHEAPEHUS B MPAKTUKY TYPUCTCKOTO MPOTYKTa
BKJTIOYAET CIICAYIOIINE ATAITBI

HCCJICI0BAHMUC,

pa3paboTKu;

oOydeHure KaJapoB JJIs peaiu3aluid HOBOU yCITyTH;
b y3us.

1.63 IlceBmoHOBH3HA — 3TO

KOT/Ia OTAC/IbHEIC JIEMEHTHI SIBJISIIOTCS HOBBIMU;

OoJiee HU3KHUE 3aTpaThl HA HAYYHO-UCCIIE0BATEIbCKUE U OIIBITHO-KOHCTPYKTOPCKUE padoThI,
OCBOEHHE U UCIOJIb30BaHNE, OTHECEHHBIC K 00BEMY MOJIE3HOM PabOTHI, YEM Y 3aMEHAEMOI];
HE yJIy4dlleHHe IPOIyKIHH, a €€ BUIOM3MEHEHUE;

HEOOBIYHOE COUCTAHHE PAHEE U3BECTHBIX JJIEMEHTOB

1.64 HHHOBAUMOHHBLII JIalr — 3TO:

MIEPHOJ] BPEMEHHU MEXKTy IMOSBICHIUEM HOBAIIUU M BOIUIOIICHUEM €€;

MIEPHOJ] BPEMEHH OT 3apOXKIACHMS HJICH, CO3JIaHUS M PaCIPOCTPAHEHHUS HOBALIUHU U JIO €€
HCIIOIB30BaHNS,

MpolLiecC BBEACHHS HOBAIlMU Ha PHIHOK;

MIEPHOJ] BPEMEHHU MEK Ty Ha4aJIOM BOILIOIICHHUSI HOBAIMH U €€ YXOJIOM C PBIHKA.

1.65 HapammBaHnue acCOpTHMEHTa O3HAYALT:

U3MEHEHHE XapaKTEPUCTUKHU TOBAPOB B CTOPOHY YJIyULIEHHs UX IIapaMeTPOB
HU3MCHCHUEC XapPAKTCPUCTUKHU TOBAPOB B CTOPOHY CHMIKCHHA UX MMApaMETPOB
pacipeHue ooero yruciaa ToBapoB

JIOTIOJIHEHNE aCCOPTUMEHTA TOBAPOB HOBBIMH, HO B CYIIECTBYIOIIIUX PaMKax

1.66 IIpoaBukeHHE TOBApPOB U YCIIYT Ha PHIHKE MPEACTaBISET COOOM:

CO3JIaHHE 3aM1acOB MU3/IENUI U IPOIBIKEHHS UX OT MECTa IPOU3BOJICTBA JIO MECTa Ha3HAUCHUS
CPEeACTBO, CTUMYJIUPYIOLIEe COBIT yCIyT

JIMYHAs WU TTepCOHATTbHAS TTPOaKa

m00y10 hopMy COOOIIEHUH, C TOMOIIBIO KOTOPBIX MpeANpHusITHe HHPOPMUPYET U yOex1aeT
Jrozieil, a Tak)Ke HAITOMUHAET O CBOMX TOBAPAX, yCIyTax, HJEsX, OOIIeCTBEHHON e TeIbHOCTH,
WIH O BIMSIHUM Ha 0OIIECTBO

1.67 Pexnama — 370!

TEKCT B Ta3eTe 00 yCIyre;

¢dopma coOpiTa ycuyr uepe3 o0bsaBiaenus B CMU;

mo0as ortadeHHas (hopMa POABMKCHHS TOBAPOB, YCIYT ONPEICICHHBIM PEKJIIaMOIaTeNIeM;
KOPOTKOE TEKCTOBOE OOBSIBICHHUE.

1.68 Craaus TpaIUIIMOHHOTO KU3HEHHOTO [IUKJIA TOCTHHHUIIBI, HCITOJIB3 YIOIIIast
MH()OPMALIMOHHYIO PEKIIaMY:
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CTaausl BHSIPCHUS
CTaaus pocTa
cTamus craja
CTaaus 3peoCTU

1.69 Vcnonb3oBaHue rOCTUHUIIEH Yy>KON TOBAPHOM MapKu MO JJOTOBOPY HA3bIBAETCS:

MEpYEHIal3UHT

JTUIEH3UPOBaHNE

dbpaHuaii3uHT

OpeHUYMapKHUHT

1.70 DTO COBOKYIMHOCTH COBITOBBIX CTPATETUH MApKETHHTA (CTPATETUH OXBaTa PhIHKA,
MTO3UIIMOHUPOBAHMSI TOBAPA...) U KOMIUIEKC MEPOTIPUSATHH 0 (POPMUPOBAHUIO ACCOPTUMEHTA
BBIITyCKaeMOH MPOAYKIIMU, IEHOOOpa30BaHUIO, 10 (HOPMUPOBAHUIO CIIPOCA U
CTUMYJTUPOBAHUIO COBITA, 3AKITFOYCHUIO JOTOBOPOB IMIOCTABKH TOBAPOB, TOBAPOIBUKCHHIO,
TPAHCIOPTUPOBKE, CKIAIUPOBAHUIO U TPOYMM aCIIEKTaM CObITA:

COBITOBASI TOJIMTHKA

COBITOBOE TIOBEICHUE (PUPMBI
CTpaTETHsl MPOJIaXK
HET BEPHOT'O BapuaHTa

1.71 DOror BU I PCKJIAMBbI Ha Pa3JIMYHBIX PbIHKaXx C6BITa, B TOM YHMCJIC B Pa3HbIX CTpaHaX, OAHA U
Ta XK€, OHAa Ja€T S5KOHOMMUIO 110 U3ACPIKKAM U 3aTpaTaM Ha PCKIAMHYIO KaMITaHHIO:

KOpIIopaTuBHas pCKjIiaMa

arpecCruBHas pCKiiamMa

OHOPOJHas pCKiIaMa

HCOAHOpPOAHAsA pCKiaMa

1.72  3DroT BUA peKJIaMBbI BHIIIOJIHSET PEKIAMHYO (DYHKITHIO HE CTOJIb MIPSIMOJIMHEWHO, a B
3aByaJlupOBAaHHOM (OopMe, HEe UCTIONb3Ys NPSIMBIX KaHAJIOB PACcIIPOCTPAHEHUS PEKJIAMHBIX
CPEZACTB U HE yKa3blBasi HEMOCPEACTBEHHOTO PEKJIaMOJATEIs:

IIPECTUKHAS peKlama
TOBapHasl peKi1aMa
KOCBEHHas peKjiaMma
HETNOCPEJCTBEHHAs peKIaMa

1.73 lleHHOCTH, HE UMEIOIINE BHICOKOTO BBIPAXKEHUSI, HO CIOCOOHBIE HETIOCPEICTBEHHO
OTIpe/IEIISATh YPOBEHb PEHTA0EIbHOCTH TYPUCTCKOTO OM3HECa — ATO:

OCHOBHBIE CPEJICTBA

JICHEX)KHBIE CPE/ICTBA

HeMaTepuaabHbIe aKTUBbI

1.74 YacTtp yenoBeYeCKOro KamuTalia, KOTopas XapaKTepu3yeT CTeleHb MPeHa3HAYeHHOCTH U
COOTBETCTBUSI KOHKPETHOT'O YEJIOBEKAa KOHKPETHOMY THITY MPOU3BOCTBA C MO3UIIUH €0
o0Opa3oBaHMsl, ONBITA, HABBIKOB, 3HAHUN U YMEHUI

COITMAJIbHBIN KalTATall

€CTECTBEHHBIN KaIrmuTail

OCHOBHOI KamuTan

1.75 CpencTBo NpoU3BOICTBA TYPIPOAYKTA, IPEICTABISAIONIEE COOON COBOKYITHOCTh CPEACTB U
Croco00B nepeaun TyPUCTCKON WK Ae0BON MH(GOpMaIlMU Ha pacCTOSHUN

WNudopmannonsoe mnose

Tpancnopt

IToura
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1.76 KoadduureHT KOMIAKTHOCTH CTPAHBI ONIPEIENIACTCS
CooTHOULIEHNEM MJIOUIAIU IBYX COCEIHUX FOCYIapCTB

CooTHOIIEHNEM IIJIOUIAIU TOCYAAPCTBA U [UTMHHBI €r0 CYXOITyTHBIX I'PaHHII
Boansix rpanun

1.77 TlpucnocoOasieMOCTb YeJI0BEKA K ONPEIEICHHBIM KIMMATHYECKUM YCIOBUSIM
Kommusaus

BrokuBanne

Arnpobanus

Anmanranus

1.78 K 3agauam pa3paOOTKH TOBAPHOM CTPATErMU TOCTHHUYHOTO MPEINPUATHS OTHOCSATCS:
Y/I0BJIETBOPEHHE 3aIIPOCOB MOTpeOuTENEH

pa3syMHOE COOTHOIICHUE LIEHbI U KA4eCTBa TOBApPa;

ONITUMAJILHOE MCII0JIb30BaHNE TEXHOJOTUUYECKUX 3HAHUH U OMbITa (UPMBI;

onTUMH3AIHS (PUHAHCOBBIX PE3YJIHTATOB (PUPMBI;

3aBOEBaHME HOBBIX MOKyHaTesel MyTeM paciiupeHus cepbl IPUMEHEHUs CYIIECTBYOIUX
TOBApOB U AUBEpcH(pUKANNU cep AeATEIHHOCTH.

1.79 CTHUC - »3to0:

CUCTEMa TOBApPOJBMKCHUS U COBITA;
CTHUMYJIMPOBaHHUE COBITA,
CTUMYJIUPOBAaHUE TOPTOBIIM U CEPBHCA

1.80 MapkeTuHr, OpUEHTUPOBAHHBIH , 3aKJIF0YAETCA B YIOBJICTBOPEHUU
MOTPeOHOCTEN pa3HBIX IPYHH MOTPeOUTENEH JAHHBIM TOBAPOM WIIHM TPYIIION CXOMKUX
TOBapoOB:

Ha MoTpeduTens

Ha [TOMCK F'OPU30HTAIBHON HUIIN
Ha BEPTHKAIbHYIO HUILY

Ha KOHKYPEHTHYI0 60pb0y

2 Bonpocsl B OTKPBITO# (hopme.
2.1 T'ocTHKYHAS LeNb — 3TO:

2.2 Typuct — 3T0

2.3 llenenne ppIHKA Ha Pa3IMYHbIC reorpapuecKue eIUHHIBI: CTPAHbI, IITAThl, 00JIACTH, OKpPYTa,
pafoHsl, rOpOAA U T.J. OTO CerMeHTanusl.

2.4 Kak mangemMusi KOpOHOBHPYCa OTpa3uiIach Ha Pa3BUTHH Typu3Ma?
OTBeT

2.5 TypucTckue pecypchl, UMEIOIINE E€CTECTBEHHYIO HCTOPHIO CBOETO MPOMCXOXKACHUS — ITO

2.6 BcraBbTe MPOIYIIEHHOE CJIOBO WIH
CIIOBOCOYETAHHUE:! BKJIIOYaeT B cels
CyOBEKTOB (COTPYIHUKOB), OOOpYJOBaHHE W TPOIEAYphl cOOpa, COPTUPOBKH, aHAIU3a H
OLIEHKH COBPEMEHHOM W JIOCTOBepHOW MH(OpMAIMM, HCIOIB3YeMON MpU NPUHATUN
MapKETHHI'OBBIX pemeHMﬁ.

2.7 BcTaBbTe TIPOITYIIEHHOE CIIOBO WIIH ClIOBOcoveTaHne: COBOKYITHOCTh JJAHHBIX, TIOJyJaeMbIX B
XOJIe MCCIEOBaHUsl Tporecca oOMeHa MEXKIY BCEMHU CYObEKTaMH PBIHOYHON CHCTEMBI,
HCTIOJIb3yEMBIX B chepe MAapKEeTUHTa HAa3bIBACTCS MapKETUHTOBOM




a)
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2.8 Kak cnemnuanpHas omepamus POCCHUCKMX BOWCK Ha YKpawHE OTpaswiiach Ha pa3BUTHU
Typusma?
OtBer

2.9 HazoBute HEe MeHEe 3-X MOTHBOB, KOTOPHIMH PYKOBOJCTBYIOTCS IMyTCIICCTBEHHUKU IPH
BBIOOPE TYPUCTCKOTO MPOAYKTA
OTtBeT

2.10 BcraBbTe mnpomyuieHHOE cJI0BO:B 3aBHCHMMOCTH OT 00BEKTa pPEeKIaMHUPOBAHUS MOKHO
BBIJICJIUTH TPU OCHOBHBIX BUJIa PEKJIAMbl — TOBApPHYIO, U HETOBAPHYIO.

2.11 BcraBbTe mpolylieHHoe clioBo: Pekiama, npeacrapisiomas co00il arpecCUBHBIN HaKUM
Ha TOKynHaTedst ¢  Uelbl0  3aCTaBUTh  €ro  KyHOUTh  PEKJIaMUPYEeMbId  TOBap,

Ha3bIBAETCS peKJIaMOH.
2.12 Ha3zoBuTe TpU OCHOBHBIC TEHACHIMH Pa3BUTHS TypH3Ma Ha TEKYIIH MOMEHT
Otser
2.13 CTUC - 310
2.14 MapKeTuHT, OpPHUEHTHPOBAHHBIA Ha , 3AKJII0YAeTCs B YJOBJICTBOPECHHUH
noTpeOHOCTel pasHbIX TPy MOTpeOuTeNneld JaHHBIM TOBApOM WM TPYMIION CXOXKHX
TOBapoOB:

3 BOl'lpOCbl Ha YCTAHOBJICHHUE MMOCTIECI0BATCJIBHOCTH.

3.1 YkaxuTre BEpHYIO M1OCIIEA0BATEIbHOCTh 3TAllOB MOTUBALMM TOTpeOUTENeH:
IIOMCK IyTEeH YJIOBJIETBOPEHUS BO3HUKILIEH OTPEOHOCTH;
OIIpE/CIICHUE HAIIPaBICHUN JEHCTBUS;
BO3HHUKHOBEHUE IOTPEOHOCTH;
yJIOBJIETBOPEHHE OTPEOHOCTH;
OCYILIECTBJIEHUE JICHCTBUN;
IIOCJICNIOKYTIOYHOE IIOBE/ICHUE.

3.2 YkaxkuTe BepHYIO MOCIE0BATEILHOCTD ITANOB 1IEHOBOM MOJIUTUKHU:
MPUHSATHE pellieHus1 00 yCTaHOBJIIEHUH OKOHYATEJIbHOM 1IEHbI Ha YCIIYTH;
BBIOOP METO/1a pacueTa IEeHBI;

MIPUHATHE 1IeTIEH IIeHO00pa30BaHNs;
oTpesieNieHUue CPEACTB 1IEHOBOM MOIUTHKH;
uccaeaoBanue GakToOpoB IIEHOOOPa30BaAHUS.

3.3 YcTaHOBHUTE MOCIIEIOBATEIBHOCTD ATAIIOB MpoIiecca 00CITy)KUBaHUSI B TOCTUHUIIE:
MpeIBapUTENbHBIN 3aKa3 MECT B TOCTUHHUIIE (OpOHUPOBAHMUE);

MPEAO0CTaBIICHUE YCIIYT MPOXKUBAHUS U TUTAHMUS;

MIPUEM, PETUCTPALUS U Pa3MELIEHUE TOCTEH;

OKOHYATEJIbHBIN pacueT U 0OpMIICHHE BhI€3]1a TOCTS.

- IPEIOCTABJICHUE IOMOJIHUTENbHBIX YCIYT

3.4 YkaxxnuTe BEpHYIO ITOCIICIOBATEILHOCTD ITANIOB [IEHOBOU MOJIUTHKH:
MPUHSITHE pelleHus: 00 YCTaHOBJICHUH OKOHYATENIbHOM 1IEHbI Ha YCIYTH;
BBIOOp METO/1a pacyeTa ICHBI,

MPUHSATHE LIeJIeH IeHO00pa30BaHNUS;

oTpezieNIeHUE CPEeCTB 1IEHOBOM MOIUTHKH;

uccienoBanue pakTopoB EHOOOpa30BaHUS

3.5 YcTaHOBUTE TMOCIEAOBAaTENBbHOCTh: B TMOpAAKE YOBIBAaHUS MO YHCIEHHOCTH CpelCTBa
npuObITHst B Kypckyto o6nactb:



a)
b)

c)

a)

c)
d)

e)

a)
b)

c)

a)

c)
d)

e)

a)
b)

c)

aBTOMOOMJILHBIN;
YKEJIE3HOIOPOKHBII;
aBUAIlMOHHBIM;
I'y’KEBOHU.

3.6 YkaxuTe BEpHYIO MMOCIEA0BATEILHOCTH MPOLIECCa OPraHU3aUN TOBAPOIBUKCHHUS:

OTIpPEJICIICHUE CUCTEMBI IEPEMEIICHUS TPY30B;

BBEIOOP MecTa XpaHEeHHs 3aIacoB U Croco0a CKIIaINpOBAHUS
BBEJICHHUE CHCTEMbI YIIPABIICHHS 3aI1acaMu;

BBIOOp CIIOCOOOB TPAHCTIOPTUPOBKH POTYKIUH;
YCTaHOBJICHHE TIPOIIETypbl 00pa0OTKH 3aKa30B.

3.7 Ykaxure BCPHYIO ITOCIEA0BATCIIBHOCTD CTa,Z[I/Iﬁ JKU3HCHHOT'O ITUKJIAa TOBApa:
cTagud 3pCJIOCTU U HACBIIICHU,

CTaiysd BHCAPCHUSA HAa PBIHOK;

cTraaus criajaa,

cTaaus pocTta.

3.8 Pacrionnokute B COOTBETCTBYIONIEM  TOPSIKE  OW3HEC-TIOIITPOIIECCHI
pecTopaHHOTO OHM3HEca:
MapKETHHT;
JIOTHCTHKA;
MIPOM3BOJICTBO;
MIPOJIAXKU;
pueM U 00CIy>KUBaHUE TOCTEH;
BCECTOpPOHHEE oOecrnieueHre GyHKIMOHUPOBAHUS TIPEATIPUATHUS.

3.9 VkaxuTte BepHYIO IIOCIEI0BATEILHOCTD ATAIOB MAPKETHHTOBOT'O IUKJIA!
Crparerndeckoe u olepaTUBHOE IIAHUPOBAHMUE;
WNHpopMallMOHHO-aHATUTUYECKOE UCCIIEOBAHUE;

Onenka 3¢ (peKTUBHOCTH MapKETUHIOBBIX MEPONIPUATHIA;

Coznanue, BbIBOJ 1 IPOABMXKEHHUE HA PHIHOK HOBOTO TOBapa.

4. Bonpochbl HA YCTAHOBJIEHHE COOTBETCTBHS.
4.1 YcraHoBUTE COOTBETCTBUE MEXAY (DYHKITUEH U €€ ONTMCAHUEM.

MIpEeANPUATHS

DyHKIWSA XapakTepruCTHKA
KoMIuiekcHbIl aHaJIn3 MUKPO- U MaKpOCpE], KOTOPBIil BKIIOYAET B

[IponsBoiCTBEHHAS] ce0st aHaJIM3 PHIHKOB, IOTpeOUTENEeH, ClIpoca, KOHKYPEHTOB U
A. [bynkims 1. | KOHKYpEHIUH, a TAK)KE TOBApOB

CObITOBas [Torck BO3MOKHBIX yTeN Pa3BUTHS AEATEIbHOCTU MPEIIPUITHS,
b. [bynkims 2. | 0cOOEHHO B JI0JITOCPOYHOM MEPUOJIE

YpaBieHueckas ITpon3BOACTBO HOBBIX TOBAPOB, OTBEYAIOINX BCE BO3PACTAIOLINM
B. |pyHKkims 3. | TpeboBanMsIM ToTpedUTENEH

KoHTponbHas OOpatHble CBS3M U CUTYallMOHHBIN aHAIIN3
[". |pyHKims 4,

AHaJIMTHYECKast Bxurouaer B ce0st Bce TO, YTO MPOUCXOAUT C TOBAPOM IOCTIE €ro
1. |byskums 5. | Mpou3BOICTBA, HO IO MOMEHTA HaJaJia MoTpeOaeHus

1 2 34 9




4.2 YcTaHOBUTE COOTBETCTBHE KPUTEPHUEB MPOLIECCY CETMEHTAILINHU

Kputepuit IIponecc cermeHTanuu
KynbTypHO- [Ipouecc paznenenus Bcex MOKyIaTenel pplHKa Ha

A. [reorpaduueckne kpurepun | 1. | omHOpOHBIE TPYIITBI IO MOJIOBO3PACTHBIM KPUTEPHSIM.
ConuanbHo- JleneHre peIHKOB OTPEOUTENCH TOCTUHUYHBIX YCIIYT T10

b. pxoHomuueckue kputepuu | 2. | TEppUTOPUATLHOMY MPU3HAKY.
Brigenenue cerMeHTOB MOTPEOUTENEH Ha OCHOBE
00LTHOCTH OOy IUTENBHBIX MOTHBOB U LIEJeH MOE3/0K,

[IcuxonoBeneHUECKUE COLMAJIBHOM U CTaTyCHOM NPUHAJIEKHOCTH, YPOBHS
B. [kpuTepun 3. | 10X0JI0B M pacXOJOBaHUS CPEJICTB.
Jlemorpaduueckue [lenenue pbIHKa 10 KOMIUIEKCY XapaKTEPUCTUK
KpUTEpUU noTpeduTeneil, OTpaXkarouuii MOAENb KU3HU U MMOBEACHUS
YeJI0BEKa, ONPEACIIIEMYIO YBICUEHUSIMH, IIOCTYIIKAMM,
I 4. | uaTepecaMu, THIOM OTHOIICHUH C APYTUMU JIFOJABMH U T.JI.
1 2 3 4
4.3 YCcTaHOBUTE COOTBETCTBHE:
[lena IIporiecc ycranoBienus
Ilena 3a
BHEAPECHUE YcTaHoBIIEHUE 1IEHBI UyTh HUYKE KaKOH-HUOYAb KPYTJIOi CyMMBbI U
[IPOIYKTa HA CO3/1aeT y MOTPEOUTENsl YUCTO MCUXOJIOTUYECKOE BIIeYaTIICHUE
A. [pbIHOK 1. | 6oree HU3KOI LIEHBI, HEAOMYCTUMOCTH OOMaHa.
CHsITHE CIIUBOK Ycranopnenue 0osiee HU3KOU IIEHBI, YeM UMEIONINECS Ha PhIHKE Ha
b. [Ha pbiHKE 2. | aHAJIOTHYHBIC TOBAPHI.
[Icuxonornueckas VYcraHoBI€HUE LIEHBI B COOTBETCTBUM C LICHOU, KOTOPYIO
B. |[mena 3. | nmpexnmaraer 0oCHOBHOW KOHKYPEHT
Llena imaepa Ha YcTaHOoBIIEHME C CaMOro Hayasa IPOJIBUKEHUS TOBapa BBICOKOW LIEHBI
['. |[pbiHKE 4. | B pacuere Ha MOTpeOHUTENCH, TOTOBBIX KYITUTh MPOIYKT IO ITOH IIEHE.
1 2 3 4

4.4 YcTaHOBUTE COOTBETCTBUE Ha3BaHWW (YHKUMH yYaCTHUKOB KAaHAJOB TOBApOJBUKEHUS
3a/1a4aM, KOTOPbIE OHH pELIaloT:

DyHKIWSA 3agada
®opmMupoBaHnEe KOMMYHUKAaTUBHON OJUTHKY B LIEIAX
A. |OyHKIMS aganTanyu 1. | mpuBiedYeHUs: NOTPEOUTENEH.
DYHKIMS PU3NIECKOTO ®opMupoBaHUE U MPUCTIOCOOIEHUE MPEUIOKEHNS K
b. |pactpenencHus 2. | morpeGHOCTSIM MOKymaTes.
B. [®ynkuums ¢unancuposanus | 3. | Ilepenaya KBOT Ha TOCTUHHUYHbBIE HOMEpA MOCPETHUKAM.
DYHKIMS TPOJABUKEHUS W3pickanue 1 pacnpeeneHne CpeacTB, HEOOXOUMBbIX IS
I 4. | HOKpPBITUS M3AEPXKEK N0 (PYHKIMOHUPOBAHUIO KaHAJIA.
1 2 3 4
4.5 YcTaHOBUTE COOTBETCTBHE:
Bua koHKYypeHIMMN XapakTepucTruKa
1) pyHKUMOHATbHAS d) YJIOBJIETBOPEHUE OJIMHAKOBOW MOTPEOHOCTH MO-Pa3HOMY
2) BugOBast b) BBIMYCK MICHTUYHBIX TOBAPOB, PA3THYAFOIIMXCS JIHIIIH
KayeCTBOM M3TOTOBJICHUS (OIMHAKOBBIE 110 KAUECTBY)
3) HerleHoBas C) OCHOBaHa Ha MPEAOCTABICHUE OONBIIETO KOJTMYESCTBA YCIYT,
npoaaxa 0ojiee KaueCTBEHHOTO TOBapa

1 2 3




4.6 YcTaHOBUTE COOTBETCTBUE:

3. Typomneparop

TTousatue Onpenenenue
1. Typuct d) TypHCTCKasi opraHu3alus, KoTopas 3aHIMaeTcs pa3paboTKoOi
2. Typarent TYPUCTCKUX MapUIPyTOB U KOMIUIEKTAllUEN TYpOB

b) mocpemHuK, 3aHMMAIOIIKICS POaaXKeit cHOPMHUPOBAHHBIX
TypOIEPaTOPOM TypOB
C) MOCETUTEb MECTHOCTH, HAXOASAIIMIACS B [EJIAX TypU3Ma MEHEe YeM

24 y,
d) moceTuTes b MECTHOCTH, HAXOASAIIMICS B IIEJIAX Typu3Ma Oojiee uem
24 y,
e
COOTBETCTBHUE Pa3/I€JI0B MAPKETUHIOBOI'0 IJIAHA UX HA3BAHUSIM:
Paznen HanmenoBanue
A. [1-i1 pazngen Onenka 3¢ GheKTUBHOCTH CTPATEeruil
b. |2-it pazgen IIpenckasanus xapakTepa U NyTeld Pa3sBUTHsI MAKPOCHCTEMBbI

B. [3-i1 paznen

Peanusanus 1 KOHTPOJIb IPOBEIECHUS B )KU3Hb CTPATETUH Pa3BUTHUA
PEAIPUATHS

[". |4-ii paznen

CTparerust MapKeTHHTOBOM CITY>KOBI

5-i1 pasaen Hampasiienus u MeponpusTus Mo co3JaHNI0 KOHKYPEHTHBIX
. MIPEUMYIIECTB
1 2 4 D

4.8 YcraHOBUTE COOTBETCTBUE:

Bun pexnambl

XapakTepucTuka

1) HETIOCPCACTBCHHAA a) OCYHICCTBJIACTCA HA KOMMEPUCCKUX YCIIOBHUAX U YKA3BIBACT HA

peKIamMozaTesns, IpsMO BBIMOIHIS peKJIaMHYI0 (QYHKIIHIO 110
OTHOIIEHHIO K KOHKPETHOMY TOBapy MJIM KOHKPETHOM (hupme

2) ToBapHas

0) uabOpMUpPYET NOTPEOUTENS O CBOMCTBAX M IOCTOMHCTBAX
TOBapa, MPOOYkTaeT HHTEPEC K HEMY, IOTPEOUTEITH CTPEMUTCS
YCTaHOBUTH KOHTAKTHI C MPOAABIIOM U M3 TACCUBHOTO,
MOTEHIIMATBHOTO MTPEBPAIIAeTCS B AKTHBHOTO, 3aMHTEPECOBAHHOTO
B MTOKYTIKE

3) nmpecTuxHas

B) MPEJCTABIIAET COOOM peKamMmy JOCTOMHCTB (PUPMBI, BHITOJHO
OTJIMYAIOIINX €€ OT KOHKYPEHTOB

1 2

4.9 YcTaHOBUTE COOTBETCTBHE TOBAPHBIX CTPATETHI MX ONPEICICHUIO:

Ctparerus

OnpeneneHne

A. [DnuMmuHanug

HoBoBBenieHust B opraHu3aiimOHHO-7)KOHOMHYECKOM, HayYHO-
HCCIIeIOBATEeNLCKON, MAPKETUHIOBOM U IpYTHX chepax AesITeNbHOCTH, a
TaKX€ BHEIPEHUE HOBBIX TOBApPOB

b. [MaHOBanusg

IloBpImIeHNE KOHICHTPpAIHUU IMOJIE3HOCTH HOTpC6I/ITCJ'IBCKOFO 3(1)(1)6KT3 oT
HCITIOJIb30BAHM CYHICCTBYIOMICTO TOBApAa KOHKPETHOI'O HA3HAYCHUS.

B. |Bapuanus

Hpouecc BBIZICIICHUA TaKUX TOBAPOB, KOTOPEIC BBITTIAAAT COMHUTCIIBHO C
TOYKHU 3PCHUSA ,[[aﬂbHefIH.IefI MPHUBJICKATCIIbHOCTU HAa PBIHKC W ITOAJICIKAT
NEpCATTCCTAIINN.

1 2 3




IlIkana oyenusanus pe3ynbmanos mecmuposanusa: B COOTBETCTBUH C JICUCTBYIOUICH B
YHHMBEpPCHUTETE OaUIbHO-PEUTUHTOBONH CHUCTEMOH OLIEHMBaHHME pE3yJbTaTOB IMPOMEKYTOUYHOM
aTTecTanuu oOydvaromuxcs ocymectBisgercss B pamkax 100-0a/utbHOW IIKaJIBI, TPH 3TOM
MaKCHUMaJbHBI 0ajul MO MNPOMEKYTOUHOW aTTecTalui OO0y4aroIiuxcs M0 O4yHOH (opme
00y4eHust coctaBisieT 36 0aIoB, MO OYHO-3a0YHON W 3a04HOU dopmam oOyueHus — 60 GamioB
(ycranosinieHo nonoxenuem I1 02.016).

MaxkcuManbHbId Oais 3a TECTHUPOBaHHE NPEACTABISIET COOOW Pa3sHOCTh JBYX YHUCEI:
MaKCHUMaJIbHOTO Oajiia 1Mo MpOMEKYTOUYHOM aTTecTaluu s JaHHON Gopmbl oOyuenus (36 wiu
60) u MakcHMaJBHOTO Oallia 3a pelIeHue KOMIIETEHTHOCTHO-OPHEHTHPOBAHHOM 3a1auu (6).

bamn, mnomydeHHBI O0OydYarOImUMCsS 3a TECTHPOBAHUE, CYMMHUpPYETCs C Oamiom,
BBICTABIICHHBIM €MY 3a pElIeHHe KOMIETEHTHOCTHO-OPUEHTUPOBAHHOM 3a/1auH.

OOmwmii 6ayu1 Mo MPOMEXYTOYHON aTTECTallMd CyMMHUpYETCs ¢ OajuiaMu, MOJy4eHHBIMU
00yJaromuMcs 1o pe3yIbTaTaM TeKYLIero KOHTPOJIS YCIIEBAEMOCTH B TEUEHUE CEMECTpa; CyMMa
0ayIOB MEPEeBOJUTCS B OIEHKY IO IIKaJe (YKaA3amv HYJCHOe: No S5-0ainvbHou wKane uiu
ouxomomuueckou wikaie) CICTYIOIIUM 00pa3oM (npugecmu O0OHY U3 O08YX HUINCECAEOVIOUJUX
maonuy):

Coorsercrue 100-0amnbpHOi 1 5-0ayU1bHOM HIKaI

Cymma 6annog no 100-6arrvroil wkane Oyenxa no 5-6annvHotl wikane
100-85 OTJINIHO

84-70 XOpOIIIO

69-50 YAOBIETBOPUTEIHHO

49 u MeHee HEY/IOBJICTBOPUTEIIHHO

Kpumepuu oyenusanua pesynomamos mecmuposanus:
Kaxnp1it Bonpoc (3a7anue) B TECTOBOM (popMe OLIEHUBAETCS MO0 TUXOTOMHYECKOM IIKaje:
BBINOJIHEHO — 1 0aJ1J1, He BoInoiHeHO — 0 0aJ110B.

2.3 KEHC-34/TAYH

Ketic-3a0aua Nel

Haiinure B MHTepHeTe caliThl MOCKOBCKHX, CAHKT-IIETEPOYPrCKUX ONEpAaTOPCKUX KOMIIAaHUH,
U3Yy4MTE MpeUIaracMblii MMM aCCOPTUMEHT TypoB. CpaBHUTE MX NPEUIOKEHHS C Typ NPEUIOKECHUIMU
Kypckoro pernona. OTBeTbTE€ BOMNPOC: CHPOC B TYpU3ME POXKAAET NPEAJIOKEHUE, WU TPEeAoKeHUe
pOKIAeT TypPUCTCKUN cripoc?

Ketic-3a0aua No2

B ciyx0y mpuema u pazmenieHus 4-38€3109HOTO OTeNst 00paTuiICcs TocTh. Bo3HUKaOT
TEXHUUYECKHE HEMOJIAIKU C KOMIBbIOTepOoM. ['0CTh yTBEepK1aeT, YTo y HEro 3a0pOHHPOBAHO U OTLIIAYEHO
pa3MeInieHre, 0THAKO HUKAKUX JOKYMEHTOB, paclieyaTokK, BAy4epOB HE MPEAbsBIsACT. Pemute mpobdiemy.

Keiic-3a0aua Ne3

OCHOBBIBasiCh Ha COOCTBCHHBIM OIBIT, a TaKXKe pe3yJabTaThl aHaim3a pekiambl B CMMU,
CTENUAITM3UPOBAHHYIO TYPUCTCKYIO JUTEPaTypy (KypHAIbI, yTEBOJUTEIN U T.J.), ONMPEICIIUTE, KaKue
METO/IbI HCIIOJIL3YIOTCS KYPCKHMHU TYyppHpPMaMH, a KaKHe eIie HeT.

Ketic-3a0aua Ne4

CocraBbTe mpecc-penu3 o JI000M MEPOTIPUATHN, COOBITHH, HOBOM YCITyTe BHEAPSIEMOW TOCTUHHUIICH
Ha PBIHOK, UM O TIPOBEJCHUH TIpecc-KOH(EPEHIINH 10 CITyYar0 OTKPBITUS HOBOTO OTEJS MM PecTOpaHa
MIPU TOCTUHUIIE — /IS ITyOJIMKAIIUN CTaThH.



OO0pa3serr I coCTaBJICHUS TPecc-pen3a

K [e4aTu
3AT'OJIOBOK ITPECC-PEJIM3A

Jlug — mepBeIit ab3aIr mpecc-pennsa, CoIEPKUT OCHOBHYIO UJICHO

Kaxnast HOBast MbICIb JOJKHA U3JIAraThCs ¢ HOBOW CTPOKHU.

O0Bem mpecc-penn3a MOKET COCTABIIATh OT OJHOM JJO HECKOJBKUX CTPAHMII, 0053aTeIEHO
MIPOHYMEPOBAHHBIX B HIDKHEN YacTH JIMCTA.

3akitoueHne, PUHAIBHBIN BHIBO/I.

KonrakTHas undopmarus: tenedos, ¢pakc, DO 0TBETCTBEHHOTO OT TOCTHHUIIBI

Ne crpanuig

Ketic-3a0aua No5

OT KJIMEHTOB HCXOJUT MEHbBIIE TPETH HJAEH O HOBBIX MpoAyKTax. lIpoTuBOpeuuT M 3TO
¢dbunmocopur MapKeTHHTOBON KOHIIENIUH, riacsmei «Haiian morpedbHocTs u yaosierBopu ee»? [louemy
na win noyemy Het? OTBeT 000CHYMHTE.

Keiic-3a0aua N6
Kak 3HaHWe O JKM3HEHHOM IIMKIEC MPOAYKTa MOXKET IOMOYb MEHEDKEPY pecTopaHa IpHh
COCTABJICHUN MEHIO?

Ketic-3a0aua No7
JlaliTe KOMIUIEKCHYIO TYPUCTCKYIO XapaKTePUCTHKY CTPaHbI (II0 BEIOOPY) B COOTBETCTBHH CO
CJICAYIOIIMM TUTAHOM:
reorpauuecKoe MoJI0KCHHE
MIPUPOJTHBIC YCIIOBHSI
HAaCEJICHHE U HapOIbl
UCTOPHS
KYJbTypa: sI3bIK, PEIUTHUS, HCKYCCTBO, TPATUIIMH, HAPOJHOE TBOPUECTBO
MOJINTUYECKUE YCIOBUS Pa3BUTHUS TypU3Ma
SKOHOMHMKA U UH(PpPACTPYKTypa
TEPPUTOPHUS U OKpYXKarolas cpesia
BBIBOJIBI O TYPHCTCKOM ITOTEHIIHAIIE

CoNR~ LN E

Keiic-3a0aua Ne8

B orenp «SHTapp» oOparuics r-H Arael XacaH Apal (Typok), HOKMHYBIIUN €ro mapy JHEH
Ha3aj, ¢ MpocbOON BEpHYTh €My MamnKy C OYeHb BAXKHBIMH JIOKYMEHTaMH, KOTOpble OH IpPU BbIE3Je
3a0b1 B HOMepe. [locnme monrux OOBSICHEHWH Ha aHTIMKACKOM S3BbIKE MPOCchOa KIMEHTa He Oblia
YZIOBJIETBOPEHA.

Crapmiasgs ropHuyHasi, IpUHHMaBlIas HOMEp B JE€Hb Bble3na TI-Ha, Arasl XacaH Apa0,
HaXOJWJIach B OTTYJIE, U CBA3ATHCS C HEN HE NMPEACTABIAIOCH BOZMOXKHBIM.

3amanme: 1) IlpemnokuTe BO3MOXHBIM BBIXOA W3 JAaHHOW CHTYyallud C TOJOKUTEIHHBIM
pe3ysbTaToM B NOJB3Y KiaueHTa. 2) KakoB mopsnok IEHCTBHI NepcoHana TOCTHMHMIBI C BELIAMM,
3a0BITHIMHU KJIMEHTaMH B roctuHuIle? 3) Kakum oOpa3zom npoucxoauT uaeHTU(uKanys 3a0bIThIX Bellel
U Iiepeada ux BIAAEIbIy?

Keitic-3a0aua N9
PaspaOotaiite OnmaHK pe3toMe JUIsl TOTCHIMAIBHOTO pPa0OTHHKA B OTICN MPEIBAPUTEIBHBIX
3aKa30B B TOCTHHHIIE.

Keiic-3a0aua Nel0Q
[IpencraBbTe, TO BbI PYKOBOJIUTENb TOCTHHUYHOTO mpeanpustus. CocraBbTe 0a30BYH0 MOJICIH
MOTHBHPOBAHUS ITEPCOHANIA.




Keiic-3a0aua Nell

JIJisi TIOBBIMICHUST TYPUCTUYECKOW NPUBIIEKATEIHLHOCTH TEPPUTOPUU HEOOXOIUMO pa3padoTaTh
openn Kypckoii oOyiactd, ommpasch Ha HH(DOPMALHMIO O TNPUPOIHBIX, KYJIBTYPHO-UCTOPHYCCKHX,
COLIMATIbHO-9)KOHOMHUYECKUX pPecypcax, KOMIAHMIX-TIEPEBO3UMKAX B PErHOHE, MEPCIEKTHBAX Pa3BUTHS
Typu3ma. TpeOyercss ompeselieHue IeideH co3maaHus OpeHaa; yKa3aHHUE €ro PO B TYPHCTHYCCKOM
MIPUBJICKATEILHOCTA TEPPUTOPUN HA BHYTPCHHEM M BHEIIHEM PBIHKAaX, MPOTHO3 3()(EeKT oT BHEAPEHUS
OpeHna.

Keiic-3a0aua Nel?2

Paccunraiite HSKOHOMHUYECKYIO COCTABIISIONIYIO0 IUIaHa JJsi JACSTEJbHOCTHU TOCTUHHYHOTO
NPEANpPUITHS TP TPOBEJACHUN PEKIaMHOW KammaHuu: obmiee koiudectBo ¢(unancoB (BCEI'O)
BBIJICJISIEMBIX HA PEKJIAMHYI0 KaMIIaHUI0O U Ha OTHAENbHBIE CTaThU PacxoioB. BrojpkeT paccuurtarh B
pyOssiX. YUuThIBaTh (PMHAHCOBBIM 000OPOT TOCTUHUYHOTO MpeAnpusiTus. JJanHble CBeCTH B TaOIHILY:

O6pa3zenn
A OB Mecs Pacxonsl, pyo
uHpOpMaIn H AbL DY
1 men. 2 Hex. 3 Hen. 4 gen.
+ 3 MHH.
TeneBunenue
5 BBIX. B IEHB
Pamio + 50 cexk.
a 10 BBIX. B IEHB
T'azera +20 ci1oB
. OaHHED HAa
YIIM4YHBIN CTEH] P
YIUILE ...
Pa3
flasd 500 mIT.
JINCTOBOK
BCEI'O

Keic-3a0aua Nel3

Cozpnaiite pexknamHoe coobmenue win PR-undopmannio o 1o6omM MeponpusiTuu B MHAYCTPUU
FOCTENPUUMCTBA U Typu3Ma, nmpoxozsuiee B ropoje HoBopoccuiicke wim apyrux peruonax P®, peknamy
HOBOTO OTEJIfA, pPeKJIaMy KOH(EPEHIUH 1O CIy4ar0 BHEIPEHHS Ha PHIHOK HOBOW TOCTHHHYHOW YCIYyTH U
T.J.

Keiic-3a0aua Nel4

Pa3paboraiiTe GpakT-11cT 0 AEATENbHOCTH TOCTUHUYHOTO IPEeANpUsITUs — KpaTkuil PR-1okymeHT,
OTpaXKaroIui MPOQUITh, MPOAYKTHI, CHIEIUANN3ALUI0, MECTOPACIIONIOKEHHE, KPATKYIO UCTOPUIO OTEINH,
TEKYIHE PE3YIbTAThI IPOJIaXK U NEPCIEKTUBBI AESITEIBHOCTH.

Keiic-3a0aua Nelb5
Pa3paborannbie Bamu pexiamMabie cCOOOIIEHNUS MPOAHATM3UPYITE U 3aMUIINTE TaOJIHUILY:

dopmMma npeACTaBICHUS Hcnonp3yemsbie cpesicTBa Lenu naHHOTO pEKIaMHOIO
pEKIaMHOT0 OOpaIieHus MaccOBOM KOMMYHUKAIUU oOpareHus




Keiic-3a0aua Nel6

PaspaboraiiTe nH(bOpMAIIMOHHOE PEKIAMHOE COOOIICHHE B BUJIE€ HBIOC-PEIIN3a — KPATKOTO
HOBOCTHOI'O MaTepuaa, paCCUUTAHHOTO I OOBSIBIICHUS 110 PaHO0, TEICBUICHUIO HA HECKOJIBKO MUHYT;
CocraBbTe Mpecc-pein3 0 JIF000M MEPONIPUATHH, COOBITHH, HOBOM yCIIyre BHEAPSIEMOM TOCTHHHUIICH Ha
PBIHOK, WJIH O MTPOBEACHUU MPeCcC-KOHPEPEHIIMHU TI0 CITyYar0 OTKPBITHS HOBOT'O OTEJISI MIIM PECTOpaHa Mpu
TOCTHHHIIE — JIJIS ITyOJUKAI[MH CTaThH.

Keiic-3a0aua Nel'7

['ocTs pUOBLT BO BpeMsl, yKa3aHHOE B MpaBUiIaX TOCTUHUIIBI, HO HOMEp €Il He TOTOB K
3aceneHuto. ['oCTh K1aTh HE MOXKET U TpeOyeT mpeloCcTaBiIeHUs YCI0BHiM i 3acenenusi. CBOOOAHBIX
HOMEPOB HEOOXOIMMOI KaTeropuu B rocTuHUIlEe HeT. Onucath aeiicteus meHemkepa CIIuP pus
paspelieHus JaHHOU MpoOIeMHON CUTYAIIUH.

Keiic-3a0aua Nel8

ITo coctosinuto Ha ssHBaph 2022 rosa NoTpeOHOCTh B KaApax M0 KOJJIEKTUBHBIM CPEICTBAM
pa3menienus B Kypckoit oobnactu cocranisier100 yenoBek; mo o6bekTaMm o01mecTBeHHOro nutanus 250
yenosek; mo THUL] 12 yenosek. Taxxke k 2021 rogy orMedaercs JONOIHUTEIbHAS MOTPEOHOCTD B
Kajpax 1o cpeactsam pasmenieHus 130 dyenoBek; Mo NpeanpuaThsaM NuTaHus 283 yenoBeka, U3 HUX C
BBICIIUM TTPOUIBHBIM 00pa3oBanueM 39 uenosek, mo TUIL] 2 yenoBeka ¢ IpoUIBHBIM BBICITUM
obpazoBanuem, 202 yenoBeKa Mo OrnepaToOpCKUM M areHTCKUM KOMITAaHHSIM.

MareMaTuueckum anmnapaTroM, MpeiaracTcsi CYMTaTh MPOMOPIIHIO, KOTOpask OTPaXKaeT
3anosxkeHHble MpUHIHIBI 3P PexTuBHOCTU DLIIT «Pa3BuTHE BHYTPEHHETO U BHE3THOTO TypU3Ma B
Poccuiickoit @eneparnuu (2011-2018 roasl)» B 4acTH pocTa KOJIMYECTBA AONOJHUTENBHBIX pa004YUX MECT
U CPETHET00BBIX TEMIIOB POCTAa BHYTPEHHET0 TYPUCTCKOTO PHIHKA!

(1) AY,,, =per 62z X qA‘iP‘fP

P® gaz

rze AUper — IOMIOJIHUTENbHAS TOTPEOHOCTH B KaJipax B MHAYCTPUU TYpPU3Ma B PETHOHE;

Uper 6a3 — OOIIIast YUCIIEHHOCTD 3aHATHIX B c(hepe Typu3Ma B pErHOHE;

Ypo 6a3 — OOIIAST UMCIIEHHOCTH 3aHATHIX B cpepe TypusMma B Poccuiickoit denepannu;

AYpe — noNIONHUTEIBHAS TOTPEOHOCTD B KaJipax B UHAYCTpUU Typusma B Poccuiickoit
denepanuu.

Ketic-3a0aua Ne 19

B Kypcke 65110 c031aHO pOCCHIICKO-KMTalCKOE COBMECTHOE NMPEANPUATHE 10 TPOU3BOJICTBY
OpPUTMHAJIBHBIX CyBEHHPOB. VIHOCTpaHHBIE NAapTHEPHI 3aNHTEPECOBAHBI B IPOHUKHOBEHNN Ha €MKUI
pBeIHOK Poccun, MecTHbIE yupeInuTeNny JIaHUPOBAJIN MTONPABUTh CBOM (PMHAHCOBBIE Jies1a, 00ECIIeUNUTh
YCTOMYMBOCTB NIPENIPUSTHS, 3aKPETIUTh CBOU KaJIpbl.

K koHI1y ronia, ¢ BBIITYCKOM MEPBON MPOIYKIIUU MEXKIY YUPEAUTEIIMU BOSHUK KOH(IIHKT.
Kuraiinel y3Hamm, 4To UX MECTHBIE APTHEPHI IPOJAIOT MOJIYYaEMYI0 MU CYBEHUPHYIO IIPOAYKIIHIO HE
yepes (pupMeHHYI0 TOProBYIO CETh, KaK MPEANOoIaraloch B KOHTPAKTEe, a B KOMMEPUYECKHE Mara3uHbl U
ropaszio J0poXke 00yCIOBIEHHOH IIEHbl. Y 00€HUX CTOPOH HAIIUIUCh U JPYTUE MPETEH3UH, B TOM YHCIIE U3-
3a HEYETKOCTH, IPOTUBOPEUYNBOCTH (POPMYIUPOBOK yUpEIUTEIbHBIX IOKYMEHTOB. B uTore kuraiickas
CTOpPOHA IIPEKpaTHiIa MOCTAaBKY KOMIUIEKTYIOUINX AeTajael sl MPOU3BOACTBA CyBEHUPHOM MPOAYKIIUU.
[IpennpusTie oka3anoch Ha IpaHu pacrnaja.

4. B yem cocTOST BHYTPEHHHE MPUYMHBI KPU3HCA 3TOTO COBMECTHOT'O MPEANPUITHS

5. Kakue BO3MOXHOCTH CYIIECTBYIOT AJIsi JOCTMIKEHMsSI COTJIAaCHsl MEXAYy MapTHepamMu u s
BO300HOBIICHHSI XO3MCTBEHHON U PHIHOYHOM J1€ATEIBHOCTH

6. B ciyuae eciu MpoTHBOPEUUs HE AACTCS Pa3pemIuTh 1Mo 100poii Bosie camux ydacTHUkoB CII,
11eJ1eco00pa3HO JIM BMEMIATEILCTBO MECTHBIX OPraHOB BJIACTH M €CIIU «J1a», TO B YeM OHO
MOTJIO COCTOSITb.



Kertic-3a0aua Ne20
Jlath onricaHre OCHOBHBIX DJIEMEHTOB (PMPMEHHOTO CTHJISL OTEIIs

DOneMeHT PUPMEHHOTO CTHIISI Ornucanue 3IeMeHTa

Toprosblii 3HaK

Jlorotunm

Ciorag

OUPMEHHBIH 1IBET

dupMeHHbIH 610K

Keiic-3a0aua Ne21

CocraBbTe NPEJI0KEHUS 110 TYPHIPOAYKTY JJISl BbE3THOTO TYpU3Ma UCXOMS U3 TYPUCTCKUX
pecypcoB peruoHa (061acT, ropoay) Uil 3a1aHHOM 1eNIEeBOM TPYIIBI TYPUCTOB.

OT4eT 110 3aHITHIO.

1.XapakTepUCTUKH TIEICBOU IPYIIITBI

2.1x motuBarus

3.Uepapxuueckas CTpyKTypa MOTPEOHOCTEH TYPUCTOB U IMYTH UX yIOBICTBOPEHUS

4. Typuctckue pecypchl peruoHa JJis BKIIOUYEHUS B TYPIPOIYKT.

5.Bup typuszma

6.IIpumepHas mporpamMmma TypUCTCKOTO MyTEIIECTBUS

Keitic-3a0aua Ne22
3anonuute Tabauiy «I[lapamerpsl pekiiamMmbl, HEOOXOUMBIC IS TUTAHUPOBAHUS PEKIIAMHBIX
CPEACTBY:

Tun napametpa Omnucanue napamerpa

OxBar

YacTtoTa

CuJia BO3IEHCTBUA

IleproanyHOCTH

Ketic-3a0aua Ne23
PazpaboraiiTe pupMEHHBIN CTHIIb CIEAYIOMIUX MPESIIPUATHI U 0QPOPMUTE TAaHHBIC B BUJIC
CPABHUTEJIHHON TAOJIHUIIBL:

v Onucanne
[Ipenmpusitre cdepsr OupMeHHBIN Onucanne
Crnoran Jlorotun YHHGOPMBI
cepBHca LBET HWHTEpbepa
COTPYIHUKOB

TOCTHHHILIA OJIA OTAbIXa

TOCTHHHIIA ACTIOBOIO
Ha3HA4YCHUA

pectopaH

Typhupma

Keiic-3a0aua Ne24
Hamummrte scce Ha Temy: «Posnb Typusama B passutuu Kypckoro pernona». YkasaHHas Tema
MOJKET OBITh PAaCKpBITa B BUJE PACCYKICHHUS O POJU TypyU3Ma B PETUOHE B LIEJIOM, TUOO MPUMEHUTEIHHO



K KOHKPETHOMY palioHy, TYpPHUCTCKOMY OOBEKTy. ABTOpP MOXET JIOKa3bIBaTh KaK IOJb3y, TaK W
0ecrone3HOCTh (WK JaKe BPel) OT pa3BUTHS Typu3Ma, Tu00 U T0, u Apyroe. O0beM CBOOOIHBIIH.

Ketic-3a0aua Ne 25

B rocrunune B TeueHHE OAHOW HEAETH MPOM3OLUIM CYIIECTBEHHBIE W3MEHEHHUS B COCTaBE
paboTaronux (BMECTe CO CTapIiuM aJIMHUHUCTPATOPOM B JPYTYH) TOCTUHUILY YILIH 5 paOOTHUKOB, HX
3aMEHUJIM BBIMYCKHUKU BYy3a). [lepemensbl BbI3Baid cCOOM B COLMANBHBIX CBA3SIX M (DYHKIHMOHAIBEHOM
B3aUMOJICHCTBUH, HANIPSHKEHHOCTh B OTHOLIEHUSAX MEXKAY «CTapbIMU» U HOBBIMH KaJpamu, OTKIOHEHUS
0T c(hOPMHUPOBAHHBIX TPAJAULIUN, YUACTHIIUCH MEKINYHOCTHBIE U MEXKTPYINIOBble KOH(DIUKTHI, KOTOpPbIE
0CNabIISIOT JIEOBOM HACTPOM M CITIOYEHHOCTh. HEeoO0X0aMMO B TaHHOW CHUTYyaIlMH OCYIIECTBUTH BHIOOD
ONTUMAJIbHOW  TEXHOJOTMM U  IOCJIEJOBATEILHOCTH  JTAloB O37I0POBJICHUSI  COLIMAJIBHO-
MICUXOJIOTMYECKOT0 KJIMMaTa B KOJJIEKTUBE.

Keiic-3a0aua Ne26

Hcnone3ys u3ydeHHble MeTO/IbI B ceT MIHTepHeT HailTu cieayronryo nHdopmanuo 06 ogHo! U3
roctuHull ropoaa Kypcka:

Kareropusi rocTHHHIIBI

MecTormnonoxenue (aapec) rOCTUHULBI

KonrtakTHas undopmarus (caitt, TenedoH, dakc)

HowmepHnoii Gpoua

JlononHuTenbHBIC YCIYTH

CroumocTb pa3MmelieHus

Hcnonb3ysl n3y4eHHbIE METO/IBI B ceT VIHTEpHET HAlTH CcleAyIoy0 HHPOPMALIHIO O
KOHKYpPEHTaX 3TOW TOCTUHUIIBL:

HazpaHue rocTHHUIBI-KOHKYPEHTa

Kareropust roctuHuIbI

MecTomnonoxxenue (aipec) rOCTUHUIIBI

KonrtakTHas undopmarus (caitt, renedoH, dakc)

Howmepnoii ponn

JlonosHUTENBHBIE YCIYTH

CrouMoCTb pa3MeleHHs

AKITUY ¥ TIPEITIOKECHHUS.

Ketic-3aoaua Ne27
Packpoiite conepkanre Kaxa0ro BUa MPeAIpUHAMATENBCTBA B TypU3Me, 3aIIOTHUTE
MpEeIIOKEHHYIO hopmYy:

Bun Cymnocts | Llens Cpeactso Cdepa Dopmbl [Ipomyxr
npeanpuHu | OusHeca OusHeca JOCTWKEHUS! | IPEANpPUHU | IPEINPUHU
MaTeNIbCTBA LENH MaTeNIbCTBA | MaTeNbCTBA

1 2 3 4 5 6 7

Ketic-3a0aua Ne 28

B pexiiaMHO€ areHTCTBO 00paTHiICs 3aKa34MK, COOOIIMBIINM, UTO €TI0 TOCTUHYHO-PECTOPAHHBIN
KOMILJIEKC BBIBOJIUT HA PHIHOK CIIEAYIOIIUE YCIYTHU U TOBAPHI:

JIpDKHBIE IPOTYJIKHY;

[IBenckuii cTo;

Habopb! OTKPBITOK C BUJIAMU U yCIIyTaMH TOCTUHUYHO-PECTOPAHHOTO KOMILIECKCA.

Ha Bompockl coTpyJHIKA areHTCTBA, KAKUM MOTPEOUTENSIM PEeKJIaMOIaTelh COOMpaETCs
MPO/IaBaTh CBOM YCIYTH W TOBAPHl M KAKWE HOCUTEIIN PEKIIAMbI HCTIOJIb30BaTh, 3aKa3YHK MPEIOKHIII,
9TOOBI aT€HTCTBO CaMO Pa3pad0OTaIo COOTBETCTBYIOIINE MPEITIOKEHUSI.



[IpencraBbTe, 4TO BBl COTPYIHUK PEKIAMHOIO areéHTCTBA M BaM MPEAIOKEHO 3aHATHCS PEKJIaMHOM
KOMITaHUEH JIJIsl JTaHHOTO KJIMEHTA.

[To xkakuM KpUTEpUsIM, U KaKue KaTeropHuH, [eJIeBble TPYIIIbI MOTEHIIMAIBHBIX TOTpeduTesnei —
aJipecaToB PEeKJIaMbl BbI Mpe/iaraeTe BhIACIUTD JIJIsl peKIambl?

Kakue HocuTenu pexkiiaMbl Bbl CUUTACTE 11€TIeCO00pa3HbIM 3a1eiICTBOBATH (B TOM YHCIIE KaK
OCHOBHBIE U KaK BCIIOMOTaTEIbHbIE) U PEKOMEHI0BATh 3aKa34MKY JJIsl pa3MEIlEeHUs PeKJIaMbl?

B kakux MecTtax, Ha Kakoil TEpPUTOPUHU BbI IUIAHUPYETE pa3MelIaTh 3Ty pekiamy?

Keiic-3a0aua Ne 29

OTtenb TOTOBUTCS K OYEPETHOMY «MEKCE30HHOMY» IEpPUOJY, MPEACTABbTE, YTO BBl MEHEIKEP
OTeJIs, 3HAIOMIMA, YTO Yepe3 IIEeCTh MECAIEB B BamieM Ou3Hece OyJIeT JABYXHEICIbHBIH MEePHO HU3KON
akTuBHOCTH. Kak MOXHO n30exaTh moTephb?

Kertic-3a0aua Ne 30
[IpencraBbTe, 4TO Bbl PYKOBOIUTEIb TOCTHHUYHOTO HPEANPHITHS. [10AroTOBETE MUHH-ITPOEKT
1o TeMe: «BHeIpeHe HOBBIX TEXHOJIOTUH B KaHAIbI PACIPOCTPAHEHHSI YCIYT B chepe roCTePUUMCTBRA.

Ilkana omeHWBaHWs PpelIeHWs] Keiic-3aJa4M. B COOTBETCTBHM C JICHCTBYIONICH B
YHHBEPCUTETE OaUIbHO-PEUTUHTOBOW CHUCTEMOI OILIGHUBAHHE PE3yJIbTATOB IMPOMEKYTOYHOM
aTTecTauuy OOydYaroIIuxcsl ocyiecTBiaseTcss B pamkax 100-0ayulbHOM MIKanbl, NpPU ITOM
MaKCHUMaJbHBIH 0aul MO0 TPOMEKYTOUHOW arTecTaluu OOydaroluxcs 10 O4YHOU (opme
oOydeHus cocrtapisier 36 0auioB, MO OYHO-3a0YHOW W 3a04HON Qopmam oOydeHus — 60
(ycranosieHo nonoxxeruem 11 02.016).

MakcumanbHOE KOJIMYECTBO OAIIJIOB 3a PEIICHHE Kelc- 3a1au — 6 06asios.

ba, momyueHHbIH 00y4YaromuUMcs 3a pelieHue Keic-3a1aun, CyMMUPYETCs ¢ 0aioM,
BBICTABJIICHHBIM €MY I10 pe3yJIbTaTaM TECTUPOBAHHUS.

OOmmii Oaym TPOMEXKYTOYHOW aTTeCTAllM CYMMHPYETCS ¢ OajuiaMu, MOJy4YeHHBIMU
00yJaromuMcs 10 pe3yIbTaTaM TeKYIIeTro KOHTPOJIS YCIIEBaEMOCTH B TEUEHHE CEMECTpa; CyMMma
0aJUIOB MEPEeBOAUTCS B OLIEHKY IO WIKAJe (YKA3amv HYdCcHOe: no S5-0anibHOU wKanie uiu
OUXOMOMUYECKOU WKajle) CIEeTYIOIIM 00pa3oMm:

Cootsercrue 100-0amnpHON 1 5-0ayUIbHOM HIKaI

Cymma 6annos no 100-6arrvroil wkane Oyenka no S5-6a11vHOU wWKale
100-85 OTJINYHO

84-70 XOpOIIO

69-50 YIOBJIETBOPUTEIHEHO

49 u meHee HEYJIOBJIETBOPUTEIHEHO

Kpumepuu ouenusanus pewenua Keiic-3aoauu
(Hudicecnedyrowue Kpumepuu OYyeHKU AGIAI0MCI NPUMEPHBIMU U MO2YI KOPPEKMUPOBAMbCSl):

6-5 0a/uI0B BBICTaBISIETCS OOyyarolleMycs, €CIM pelleHHe 3aJjauyd  JIEMOHCTPUpPYET
riIyOOKOe IOHMMaHHE OO0yYaromUMCs MPEAIOKEHHON NpoOieMbl M pa3HOCTOPOHHEE €€
paccMoTpeHue; cBOOOIHO KOHCTpyHpyeMas paboTa MpeACTaBiIseT COO0H JTOTHYHOE, SICHOE U MU
9TOM KpaTKoe, TOYHOE ONMCAaHUE XOJa pelIeHus 3afaud (MOCIeN0BaTEeIbHOCTH (WIH
BBITIOJIHEHUS]) HEOOXOAMMBIX  TPYIOBBIX JAEWUCTBUI) U  (OPMYIMPOBKY JOKa3aHHOTO,
NPaBUILHOTO BBIBOJA (OTBETA); MPH 3TOM OOYYAIOIIUMCS MPEUIOKEHO HECKOJIBKO BapHaHTOB
pelIeHUsT WJIM OpPUTHHAIBHOE, HECTaHJapTHOe pemieHue (wiM Haumbosiee 3¢p(eKTuBHOE, WM
Hau0oJiee pallMoOHAIBbHOE, UM ONTUMAIbHOE, WM €IMHCTBEHHO NPAaBHIBLHOE PELICHHUE); 3a1a4a
pellleHa B yCTaHOBJIEHHOE MIPENOIaBaTENIEM BPEMS WIIH C ONIEPEKEHUEM BPEMEHH.

4-3 famna BbICTABIAETCS OOYYAIOIIEMYCs, €CIIM pEIIeHHEe 3aJaddl JeMOHCTPUPYET
MOHUMaHHe O0YYaroIUMCs MPEUIOKEHHONW MpoOIeMbl; 3ajjaya pelieHa TUIIOBBIM CIIOCOOOM B
YCTaHOBJICHHOE IMPEMnojaBaTesieM BpeMs; UMEIOT MecTo obiue ¢pasbl U (M) HECYLIECTBEHHbIE
HE/I0UeThl B ONTMCAHUU X0JIa pellieHus U (MJIN) BbIBOJA (OTBETA).



2-1 6Gaana BwICTaBISIETCS OOYYaroOIIEMyCsl, €CJIM pelIeHUuEe 3aJadyd JIEMOHCTPUPYET
MOBCPXHOCTHOC NIOHUMAHUC OGy‘-IElIOH_[I/IMCH HpeIIHO)I(eHHOﬁ HpOGHeMBI; OCYIICCTBJICHA IIOIBITKA
Ia0JIOHHOTO PEUICHUS 3a/1a4M, HO MPH €€ PEIICHUU JOIYyIIEHbl OIMOKH U (MJIU) TPEBBIIICHO
YCTaHOBJICHHOE MPETIOAaBATEIIEM BPEMSI.

0 ©0a/ul0B BBICTABISIETCS OOYYAIOMIEMYCs, €CJIM pEIICHUE 3aJa4dl JIEMOHCTPUPYET
HEMOHMMaHWEe OOyYaloImUMCSl TPEIJIOKEHHOW TpoOseMbl, W (WIH) 3HAYUTEIBHOE MECTO
3aHUMAOT 001IHe (hpa3bl M FOJIOCIOBHBIC PACCYKICHUS, U (MJIH) 3a7a4a He pelIcHa.



