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1 OHEHOYHBIE CPEACTBA JJd TEKYHIIEI'O KOHTPOJIA
YCIIEBAEMOCTH

1.1 IIPOU3BO/ICTBEHHBIE 3A/IAY9H (keiic-3a0auu)

Tema Ne 1. Ieam, 3agaum ® NPUHIHUIIBI HHIUBHAYAJILHO-IICUX0JI0Tr HYECKOI0
KOHCYJIbTHPOBAHUSA

IIpoussoocmeennasn 3adaua Nel. 3aganue Ais aHanM3a OPraHU3alMOHHOTO KOH(umKTa: 1) mate
KJIacCU(pUKAUI0 KOH(MINKTA; 2) BBIABICHHE NPUYMH KOH(IMKTA; 3) BO3MOXHBIC BapUaHTHI
YPEryJIupOBaHUs U UX MOCIICICTBHSL.

B cereBoM MmarasmHe Ha BaKaHTHbBIE MECTa COTPYIHHUKOB IpucbulaeT MeHemkep-YII Bcen
CETH. YIPABIAIOIUN Mara3uHOM CUUTAET, YTO €MY HMPHUCHUIAIOT HEMOAXOMAIIUX JTIOACH, N3-3a 4ero
MHOTHE IITaTHBIC €IWHUIIBI MOJOJTY BaKaHTHBL. B pesynbrare KOHQIMKTA IMOCIe MepeaTTecTaliu
MeHemkep-YII moneltancs HE NPUHATE HAa HOBBIM CPOK YIPABIISIOIIET0, a TOT, B CBOIO
ouepeb,ojal xkanody I'enaupexTopy ceru.

Tema Ne2. KoyunHr kak BU/I ICUX0J10TH4eCKOi moMoinu. [IpuHIMNIBbI KOyYHHTa.

Ilpouszsoocmeennas 3adaua Ne 2. KoyduHr - 310 OOJbIIas CBSi3Ka KITFOYCH-BOIIPOCOB,
nepedupast KOTOpbIe, BBl pacliaxHeTe ABEPb B MUP HOBBIX BO3MOKHOCTEI!

Cuumaeme nau 6vl 3mo onpeoenenue 6epuvim? Cuumaeme Jjau 6bl OAHHOE CPABHEHUE
npasunvhuvim? Obvachume novemy?

Tema Neo3. KOHC)’JIBTHPOBEIHHC mo BOIIpoCaM CONHAJIBHOI0 H npocbeccnona.nbnoro
camMoonpeae/J1eHusl JIHIHOCTH

Ilpouzeoocmeennas 3aoaua Ne 3. Knventka: 3HakoMa JId BaM MpoOsieMa, Korjaa HaJ0 MHOTO
YCIETh, XBATACIIBCS 32 BCE M HUYETO HE ycreBaenib? JINIHO s MpeObIBa0 B TAKOM COCTOSIHUH ITOYTH
roa. 1 aTo mputom, 4TO MHE HE Halo C yTpa OexaTh Ha paboTy. BOT yxke HECKONBKO JIET S CHXKY
noMa ¢ 0coObM peoéHkoM. Ho MMEHHO 3TO OJHaXIBI U MOOYIMUIO MEHS K MBICIH O TOM, YTO S
JOJKHA HaWTU croco® 3apabaThiBaTh, HE BRIXOMAA U3 JoMa. Sl Hauanma y4UThCS, M MOHSIA, YTO YEM
0oJIbIlIe M3ydYaellhb Yero-To, TeM OOJIbIIEC MOHUMACIHIh, YTO HHYETO HE 3HACHIb. A 3HAYUT HAJO
y4uThCS 00JIbIIe U O60bie. Ho 11enb-To MOst — He IPOCTO YYUTHCS, @ UMEHHO 3apa0aThiBaTh HA 3TOM.
A 3apabatbIBaTh BCE Kak-TO He moiydanock. M comHenus Obutn Hacy€T camoit ceosl.

Tlomocume, kax Koy, onpedenums yelb u me 3a0aiu, KOmopbwle KIUeHmKa O0INCHA Peuums
sHauane, 4mobvl oHu He mAHYAU Hazao. Ilomoeume pazpabomame niaun Oelicmeull, paccmasums
npuopumenmul u onpeoeiunme 3mansl OOCMUNCCHUSL Yelu.

Tema Ned4. MecTo ynpasiieH4eCKOro KOHCYJIbTHPOBaHUS B 0011eil cucTeMe yIpaBJIeHHs

Ilpouzsoocmeennasn 3aoaua Ne 4. OxapakTepusyiiTe pabOTy MeHeKepa IO YIPaBICHUIO
YeJIOBEYCCKUMH pecypcaMu B MPHUBEACHHOUN curyaruu. J[aliTe cBOIO OlEeHKY 3(P(EKTHBHOCTH €ro
pabouero nus. Yto Bel MOXeTe cka3aTh O KaJIpOBOM MOJUTHKE paccMaTpyUBaeMOl opranuzanun?

06:00 Taxxe camblif MEJIOAMYHBIN 3BOH OyIUIbHUKA OBICTPO CTAHOBUTCSIKPOBHBIM BparoM. [Togbem!



06:15Ilopuusa yTpeHHHX HOBOCTeH + damika kKode. Apomar CBeXecBapeHHOro kode crocobeH
BEpHYTH K u3HH Jro0oro! Ilpumen myx ¢ mporyiaku ¢ cobakoif. CBexrne HOBOCTH O TOTofe Ha
yauIe.

06:30-06:45 ym! )KuzHb cHOBa NpeKkpacHa U yJIUBUTENIbHA!

07:00 «/lo6poe yrpo!» u «/lo cBumanus» — 310 pedenky. [lonmyTHO yka3aHusl Ha JEHb TPSAIYLIAH,
KOTOpBIE, B OOJIBIINHCTBE CBOEM, ITPOITYCKAIOTCS MUMO YILIE€H, HO HAJI0 e IPUHUMATh Y4acTHE B
BOCIUTAHUH.

07:10-09:00 dopora. JIn6Go ThI )KMBEIIb B KPACUBOM H 3€JIECHOM pailoHe, HO JAaJeKO OT IEHTpa, J100
PSIOM C IICHTPOM, HO BMECTO BO3/yXa BeIHYK/IeH rnoTath CO2. COBMECTHTDH U TO, U APYroe MoKa He
no kapmany. KcraTu, B AJIMHHOW J0OpOre €CTh CBOU IUIIOCHI: IOKA IUIETEUILCS B MOTOKE MAIIMH -
ouepeHasi MOpLUUsS HOBOCTEH MO pajuo + Herioxas My3blka. MeTpo, eciiu CauThCsl Ha KOHEYHOMH, -
IpeKpacHas BO3MOKHOCTh IOYUTATh OM3HEC-KypHANIbL. Byaer uTo o0CyuTh ¢ KouteraMmu Ha paboTe
BO BpEMs IIEPEKYPOB.

09:00 «/loOpsrit mens Bcem!» IlomyTHO OoTMeyaemr HaIMYUE/OTCYTCTBHE COTPYAHHMKOB. Hy uTO
nojieiaeilb, HempusATHas paboTa, a Hamo. Y PYKOBOJACTBA SPKO BBIPRKEHHOE HEIOBOJIbCTBO
TPYAOBON AUCLMITIMHON, U B KAKOH-TO Mepe OHO 0OOCHOBAHHO.

09:10 KopriopatuBHBIi SmuK e-mail, BHemHUe muchMa. 19Tk pe3toMe Ha JOIKHOCTh MapKETOJIOTa,
nBa noructa. Hy mouemy sronu He ymerot untath?! Benp sicHO ObUTO HamucaHo: «3HaHUE OOYBHOTO
peiHKa»! A TyT 00yBbIO M HE MaxHeT — ynaiauTh. Kakoil Obl cymepcrenuanuct He ObLI, BCE paBHO
JUPEKTOP [0 MAPKETUHTY HE CTaHET M cMOTpeTh. [lomeuaem: B Oynymiem Haj 3TuM nopaboraTs. B
utore ocrtaincs onuH. Ilpurnamaem Ha coOecemoBanue. Tak, JOrucTuku, TyT mpoie. BoT u Bce.
Tenepp BHEWIHUE SILUKH, JIMYHAs MEpenucKa, HOBOCTH, IPENJIOKEHUs, paccbuika. «B kiybe
“CYIIEP” cocrosiioch mepBoe cobpaHue HOBOM OM3HEC-MacTEpCKOW, MACI0 KOTOPOHl Mpeasiokuia
Tel». OTimyHO! «Bee mpomio xopomo, 6ombiioil naTepec. JKaimb, YTO Thl HE CMOTJIA TPUEXAThY.
MHe ToXxe, HO BCe-TakH Tak MyraTh HE CTOUIIO.

10:30 Crakan coka u uaem ganpuie. M mioxo u Xopouo To, 4T0 pyKOBOJCTBO CaMO HE 3HAET, YETo
OHO XO4YeT OT Moeil paboThl. ITO B MX MPEICTABICHUU THOPHI aAMHHHCTPATOPA, MOJHUIEHCKOTO,
3omymniky u emie 60r ero 3HaeT Koro. «Tel mpodeccroHa, BOT M HABEAM MOPSIOK B ATOM Oapaakey.
OpHO yXe XOpOoIIOo, ITIC 3TOM KOMIAHUHM B TOM, YTO MPAKTUYECKU BCsl HeoOxoaumasi nH(popmanus
Tebe AOCTYIHA, HE MPUXOIUTCS MPHOETaTh K MPOMBIIUICHHOMY IITTHOHAXY .

10:45 becena ¢ HOBBIM AMPEKTOPOM MO pekiame. Sl «crapiie» ero Ha Mecsll, U y MEHS YxKe
CIIO)KMJIOCh KaKOe-TO BIeuyaTiieHHe O KommaHuu. Jlemumcs. IlpusiTHO, YTO CMOTPUM B OJHOM
HaIpaBJICHUU.

11:30 Berpeua ¢ komMepueckuM nupekropom. O0cyxeHre coBMecTHBIX yernuii. [Toctymnun 3anpoc
Ha oOydeHue coTpyanukoB HaBbeikam paboTsl ¢ [IK. (IIpobnemsr ¢ 1C.) «Uto-TO HE Tak padoTaer,
KAaKHe-TO HEeNpaBUJIbHbIE OTYETHI. JIaIHO, BHIICHUM.

13:00 Jlyume 651 st 5TOro He Aenana! HUKTO TOMKOM He 3HaeT, Ha 4yTo crnocobHa mporpamma 1C. B
ymax Oapgak. O KakoM BHYTpPEHHEM HWH(POPMAllMOHHOM OOMEHE MOXKET HWATH peub, €cliu
MPAKTUYECKH HUKTO He ymeeT paboTats ¢ 1C.

13:15 Jlonruii u TsDKENbIA pasroBop ¢ [T-crenuanucTom — eIMHCTBEHHBIM, KTO pa30HpaeTcs BO BCEM
3TOM. YYHUTh — HE €ro JIeJ0, HO OH B WUTOre IMOJAal Heruioxue uaeu. U emne He AOraabIBaeTcs, 4TO
peann30BBIBaTh UX OyJeT Toke OH. JleHbru Ha o0ydeHne B OI0KETE TIOKa HE BBIICICHBI, TPUICTCS
00XOJUTHCSI CBOUMU CHIIAMHU.

14:30 OGen. Ha mnpeapigymieit paboTe pPYyKOBOJICTBO KOMIIAHHHM HE 3aMOPAYHBAIIOCH TAKUMHU
U3BICKaMH, KaK 00eJbl AJI COTPYAHUKOB, TO3TOMY JIOMAIIIHAE U BKYCHBIE 00€/Ibl MPUHUMAIOTCS KaK
OmaronaTh.

15:00 [ToaroroBka K TpsAyIIeH Mpe3eHTaluyu KoMIaHuu. Tak 3To Ha3pIBaeTCs B IIaHaX. PeanbHO xe
3TO MPUCYTCTBUE HAa SKCTPEHHOM COOpaHuM oTena mpoaax. [lo pesynpratam — 3aaymeBHas Oecena
B KYpPWIKE C HAYaIbHUKOM OTJAeNa IMpoAak Ha TeMmy: «PyKOBOIUTENb NOJKEH PYKOBOAUTH, a HE
pemaTb ceMeiHbIe TPOOJIEMBI CBOUX MTOTYMHEHHBIXY.

16:30 Y, nepepriB, HaZ0 MpoIyMaTh IUIaH MpoBeeHus coBemmanus. Knowledge management — 3to
Tak Ha3blBaeTcs. MHe 3TO MpPEeACTOUT BHEAPATh B KOMIaHUU. Tak, IJlaH Ha COBELIaHHE COCTABIICH.



[TomeTuts: mpeaBapuTenbHas 0ecea ¢ KaKIbIM B OTACIBHOCTH, UTOOBI BMECTO JIEJIOBOM Oecebl He
MOJTyqHIICs Oapaax.

17:00HaznaueHo nmoBTOpHOE cobeceI0BaHKe C MPETEHIEHTOM Ha JOJHKHOCTh Mapketosora. Booobie-
TO, TAKOH CIICIIMATTUCT OOJIBIIE MOAOUICT TUPEKTOPY MO PEKIaMe, YeM B OTAC] MapKETHHTA.

18:00 Otnununo. [Toka AUpEeKTOp MO0 MAPKETUHTY Pelliall HaCyIIHbIE BOIIPOCHI, C MPETEHIEHTOM yCIIem
MepPeKypuTh pekaamMuct. CMOTPUHBI MPOIUIA YCIENTHO. JIErkuii HaMeK TJIaBHOMY MapKeTOJIoTy, U
BOT «CBepIINIOCh uyqo»: «IlycTh paboTaeT B pekiiamey.

18:30 Twr momoment! Yamika gasi. Mnem naneme. CoOeceoBaHUE C MOTCHIIMAIBLHBIM JIOTHCTOM.

19:00 ITopa momoii. [Tapy 3BOHKOB, Ha/JO K€ BBIACHUTH, KaKWE y MEHS IUIaHbI Ha cy000Ty. Ara,
BCTpeYa Ha yTPO, HHTEPECHOE MPEUIOKEHNE, HO MPUIETCS MOCKpUNETh Mo3ramu. Hudero, cy66ota
JaBHO yke pabouuii Aenb. Hy, BOT u Bce. 3akoHunnach opuimanbHas padboudas nenens. JloMoid.
20:45 Bcem «/loOpwiii Beuep». CoOaka, OIICHHWK, IMMOBOJOK, W B Jiec. He Kakaplii MOXKET
MOXBACTaThCs, UTO €KEAHEBHO rynsieT B jecy. S — ga! Tumwuna. Cpa3y Bce mpoOieMbl CTaHOBSTCS
MEHBIIIC, PEIICHUS TPUXOJISAT

camu co0oi.

21:30 VYxun. IlomroroBka k 3aBTpamHed Bcrpeue. Hy, Bce. CerojnHs mNATHUIA, MOXHO U
MEePEIOXHYTh.

22:00 Hogerit ¢unem Ha DVD. Huuero, Hermoxass komeawsi, HaJo 3aBTpa YTOYHUTH, KaK OHA
Ha3bIBAACh.

23:45 Becem «CrOKOMHON HOUM.

Tema NeS. Lleau m 3a0ayM KOHCYJIbTHPOBAHHMS INPHU OPraHU3alUM KOPNOPATHBHOIO
0o0yueHusl.

Ilpouzsoocmeennas 3adaua Ne 5. llocmemnee Bpemsi Onery He XBaTajlo BIOXHOBEHUS
U camoopranu3anuu Ha Gone kpusuca. OH 3apadaThIBal BCETO MO ABAALATH-TPUALIATE ThICAY pyOmeit
B MECHIL, 9TO JUIE MOCKBEI. .. HY, CAMH ITOHAMAaeTe.
B Xome HECKONBKMX KOYY-CECCHi OH HalleJd BJIOXHOBEHHE BEPHYThCS B Ty cdepy, KOTOpPYHO
3a0pocui1, a IMEHHO B BUJICOCHEMKY H (poTOrpadurio.
Haxomsick B KOHKYpEHTHO# cpene, NepekuBas 3a pe3yibTaThl, OH CKa3all, 4TO €My B IEpPBYIO
oyepenb HY)KHBI 3HAHUS W TEXHUKU ISl TalM-MEHEDKMEHTa (XOTS OH MHOTO€ 3HAeT, HO Ba)KHA
JOTIOJTHUTEIbHAS TIOJICPIKKA).

Pazpabotaiite gns  Omera peKOMEHJAMU TI0 HUCIOJB30BAHUIO  TalM-MEHEKMETA.
[IpemioxxuTe MPUEMbl U TEXHUKH, KOTOPBIE MOTJIH OBl OBITH JUIsS HETO MOJIC3HBIMU ?

Illkana ouenueanusn: 5-6annbHas.

Kpumepuu oyenusanusa:

5 6any0B (WM OLICHKA «OTJIMYHO)») BBICTABIIAETCS OOydaroLIeMycCs, €CIM 3ajladya pelieHa
NPaBUJIIBLHO, B YCTAHOBIICHHOE MPEIOJAaBaTeIeM BpPEMs HIIM C ONEPEKEHHEM BPEMEHH, MPH 3TOM
oOyJaromuMcsi OpPeIJIOKEHO  OpuUrMHanbHOe (HecTaHgaptHoe() pemieHue, uiad  Haubosee
s deKTHBHOE pelIeHne, Wik HanboJiee panroHaIbHOE PEIeHUE, WIH ONITUMAIIEHOE PELICHHUE.

4 0ajuia (MM OLIEHKA «XOPOWIO») BBHICTABISETCA OOydyaroLleMycs, eClid 3ajada pellieHa
NPaBUJIIBHO, B YCTAHOBJIEHHOE NPEMOJAaBaTeIeM BPEMsI, TUTIOBBIM CIIOCOOOM; JIOYCKAeTCs HaIHYue
HECYILECTBEHHBIX HEI0UETOB.

3 Ganna (WM OIEHKA «YI0BJIETBOPHUTEIbHO») BBICTABIACTCS OO0y4aromIEeMyCs, €CIIH TPH
pelieHUM 3a7ayd  JOMYyLIEHbl OMIMOKM HEKPUTHYECKOro XapakTepa U (WIM) TPEBBILICHO
YCTaHOBIICHHOE TPETIOaBaTEIeM BPEMSI.

2 0anna (WIM OLIEHKA «HeY/I0BJETBOPHTEJIbHO») BBICTABIAETCS OOydaroLleMycs, eciu
3aJaua He PelIeHa WK IPU €€ PeIICHUH JOMYIICHbI IpyOble OIMOKH.



1.2 BOIIPOCHI H 3A/JAHHUA B TECTOBOH ®OPME

Tema  Nel. Ileam, 3agauum M NPUHOMNBI  HMHANBHAYAJbHO-IICHX0JO0THYECKOIO
KOHCYJIbTHPOBAHMSA
1.KoHcanTuHr Kak BU NpoQecCuOHaIbHOM e TeTbHOCTH C(HOPMUPOBAIICS:
a) B CIHA B 50-x rr. XX B. 6) B Benmuko6puranuu B 60-x rr. XX B. B) B Poccuu B 80-x rr. XX B.
2. Paznen 3HaHus, COAEPIKAIMN CUCTEMAaTUYECKOE OIMCAHUE MIPOLECca OKa3aHMsl IICUXOJIOIMYECKOI
ITOMOLIH, Ha3bIBAETCSI:
a) KIIMHUYECKON IICUXOJI0rHel 0) MpakTHUeCKOM MCUXO0JIOTHel B) KOHCYIbTaTUBHOM IICUXO0JIOTHEl
3. KoHCynpTaTHBHAs ICUXOJIOTUS U3YYAET:
a) NMCHUXOTEPANeBTUYECKUE CUTYallUd M MATOJIOTUU O) MPOLECChl, MEXaHU3Mbl U METO/bl OKa3aHUs
MICUXOJIOTHYECKOW TOMOIIM OOpaTUBIIEMYyCS 3a HEH 4YeJIOBEeKYy B) IO3HABATEIbHBIE MPOIECCHI
JUYHOCTH
4. KoHcynbTaTUBHAS IICUXOJIOTHS OKa3bIBA€T MIOMOIIb OOpAaTUBIIEMYCS YEJIOBEKY ITOCPEICTBOM:
a) CHEIHMATLHOTO TECTHPOBAHUS 0) CHEIHAILHO OPTaHW30BAHHOIO MPOIecca OOIMICHUS B) JCIIOBOM
UTPbI
5. COBOKYNHOCTb MpOIENyp, HANPaBICHHBIX HAa IOMOIIb YEJIOBEKY B pa3pelieHUuU MpodsieM U
IOPUHATUM ~ pEIIeHUH  OTHOCUTENbHO  HpOdEeCcCCHOHAIBHOM  Kapbepbl, Opaka,  CEMbH,
COBEpIICHCTBOBAHUSA JIUUYHOCTH U MEXJIMYHOCTHBIX OTHOILIEHUH, Ha3bIBAETCH:
a) IICUXOJIOTUYECKUM KOHCYJIbTHPOBaHHEM O) TICUXOJUArHOCTUKOW B) ICHXOJOTHYECKOU
KOppEeKLIHEH
6. UTo U3 HUIKENEPEUUCIIEHHOTO SIBJISIETCSA BUJIAMU KOHCYJIbTATUBHOM IICUXOJIOTHHU:
a) BHYTPWJIMYHOCTHAS, BHYTPUTPYITIOBAs, MEXIMYHOCTHAsI 0) 0OmIast, MHANBUAYAIBHBIX Pa3IHIui,
COLlMAJIbHAs B) SKOHOMHYECKasl, COLlMaIbHas, OJIUTHYECKas
7. Kakoii u3 HWXKeNepeynclIeHHBIX NMPUHIMIOB OblT BbieneH Kapimom Pompkepcom B kauecTBe
IIPUHIINAIIA KOHCYJIbTaTUBHOTO B3aUMOJECHCTBUS:
a) KaXK/1ast TJMIHOCTh HY)KJAeTCs B COBETAX CO CTOPOHBI 0) TAJIEKO HE KaXKAask TMYHOCTH 3aCITy’KUBACT
YBa)KEHHsI B) KaXJ1asi IMYHOCTb B COCTOSIHUU OBITh OTBETCTBEHHOM 3a ce0s
8. Koy4uHTr BO3HUK Ha CTBIKE TAKUX BUJOB JESATEIBHOCTH, KAK.......euerneennen..
9. O6001mas pa3inuyHbe ONPEAETICHUS NCUXOJIOIMYECKOI0 KOHCYJIbTHUPOBAHUS, MOYKHO BBIICIUTH
CIIEIyIOIIHE eT0 0OCOOCHHOCTH:
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Tema 2. KoyyuHr kak BUJ nNcHX0J0ru4eckoi nomomu. [IpyHuune1 KoyunHra.

1. OnHa U3 r1aBHBIX 33/1a4 KOYYUHTa:

a) paspemeHre MpPOOJIEMHBIX CHTyallMid KIWEHTa TPH TIOMOIIU CIEAYIOUIMX HHCTPYMEHTOB:
3¢ (}EeKTUBHBIX BOIMPOCOB, BHUMATENBHOTO CHYIIAHHS, HWHTYHIMH, OOY4YEHHS M COBMECTHOTO
HAXOXKJCHHS JKU3HEHHOTO OanaHca; 0) OTKIOHEHHWE KOHEYHOTO PEIICHUS! KIMEHTOM; B) YaCTUYHOE
pacKpbITHE MOTEHIANIa KITUEHTa

2. OCHOBHOM MPUHIIMII KOYYHHTa:

a) HeYJIOBJIETBOPEHHUE MOTpeOHOCTel KireHTa 0) Bepa B CHOCOOHOCTH YeJIOBEKa B) MPEAOCTABICHHE
TOTOBBIX OTBETOB

3. [IpuHUIMIT HACTABHUYECTBA MPE/IOIAraeT:

a) OTPUIIAHUE PETYJISIPHOTO OOIICHHsT 0) BMECTO TOTOBBIX PEUICHWH HACTABHUK IMPEIaraeT TOJIBKO
UJIeH U BapUAHTHI B) HACTABHUK TOJIBKO KOHTPOJIUPYET NEHCTBUS KIHEHTA

4. Koy4uHT POMCXOUT TOT/Ia, KOT/Ia:

a) CyOBEKT SBISETCS OCO3HAHHO WM OECCO3HATeNbHO KOMIETEHTHBIM, OJIHAKO HYXKJIAeTCs B
MepexoJjie Ha CJICAYIONINH YPOBCHb CBOCH JEATEIBHOCTH 0) CYOBEKT SIBISETCS KOMIIETCHTHBIM,



OJIHAKO HE HYXKJAaeTcs B MEPexXo/ie Ha CIEeAYIONINI ypOBEHb CBOCH JEATEIbHOCTU B) KIIMEHT YUHUTCS
HOBOMY YMEHHIO WJIM aCTIeKTy 3HAHUS

5. B oTnuyne oT TpaAMLIMOHHOTO KOHCAITHHTA, KOYUYHUHT CMEIaeT POKYC BHUMAHUS:

a) Ha HacTosmIee 0) Ha MPOILIOE B) HA OyayIee

6. Koyuunr npezacrasusier coO0i OJIMH U3 TEX HHCTPYMEHTOB, KOTOPHIE MOTYT OBITh UCITOJIb30BAHBI:
a) U1l KOHCYJTbTUPOBAHUN BCEX COTPYIHUKOB OpPraHU3aluy O) JJIs MOMOIIHM B PAa3BUTHUU JPYTHX B)
JUIS TUTAHUPOBAHMUSL IS TEIIBHOCTH

7. OCHOBOIIOJIO)KHUKOM KOYYHHTa CUUTACTCS:

a) Y. Ixemc 0) JI. Yurmop B) K. Pomxkepc

8. Bo BpeMs Koyu-ceccuil Koyu:

a) OTCIEXKMBAECT MPOrPecC KIMEHTAa B HAINpPaBICHUHM TIOCTABICHHBIX II€Jei, IoMoras mpH
HEOOXOJUMOCTH YTOYHSTh, YIIIyOJATh W TepeOpMyIHpOBaTh IEIH B XOJE CECCHH 0) IMOMOTraeT
KIIMEHTY 4eTKO c(OpMYyIHpOBATh LIETU M U3MEPUMBbIE MOKa3aTeIu JOCTIKEHUS eNed Ui [UKIa
CecCHi M KaXIOW CECCHU B) MpejiaracT roTOBBIN TUIaH, MPEAIOJIATraloNIuil MOIydeHUE TOCTHKIMBIX,
M3MEPUMBIX, KOHKPETHBIX PE3YyJIbTaTOB U COJEPKAIINI CPOKH JIOCTHXKEHUS PE3YyIbTaTOB

9. B 0CHOBHBIE KOMIIETEHIINH KOy4Ya BXOJIUT:

a) TOCTOsIHHAsE paboTa HaJ Pa3BUTHUEM CBOUX MPOPECCHOHATBHBIX KOMMETCHLIUNH U JUYHOCTHOTO
noTeHIuaga 0) OTPHUIIAHWE OMNBITA B pPOJIM KIWMEHTAa B) OTKa3 OT (OPMHUPOBAHUS y KIHMEHTa
CIOCOOHOCTH MPUHUMATH PEIICHUS

10. KoyuyuHr 0OBIYHO POBOAMTCS KyPCOM, COCTOSIIIIMM HU3:

a) 30 koyu-ceccuii 0) 6 Koy4-ceccuii B) 12 koyu-ceccuit

11. Pacnipenenute B paBUIBLHOM MOPSIKE 3TANBI HOATOTOBKH POPECCHOHATHLHOTO KOyYa:

a) [IpnoOperenre cOOCTBEHHOM MPAKTUKU KOYYHHTa

0) Ilpoxoxaenue odunuansHON cepruduKanuu B MPo(HecCHOHATLHOW aCCOMAIMYA B COOTBETCTBHH
c ee TpeOOBaHUSIMU

B) OOyueHne Ha MPopeCCHOHATBHBIX Kypcax KOYYHHTa B KOMIIAHUH, CEPTUPHUIMPOBAHHON OTHOM U3
Hanbosee aBTOPUTETHBIX MPO(HECCHOHATBHBIX acCOIUAIUI

r) [Ipoxoxnenue cynepusuil

1) [loBeiieHne KBaIU(pUKAIUU U YPOBHS CePTUPUKAITUU

12. B xoyuMmHre He [AlOTCS KOHKPETHBIE MOJENH JCWUCTBHUS, pEIICHUs, COBETHI, a
13E:D (001§ 4 R

13. Pa3zBuTHE ONPEACTACTCS KAK ..'uveneeneennennennn..

14.ConocTaBbTe IPUHIIUIIBI KOYUHUHTA C UX COACpKAHUEM:

1. Bepa ¢ cnocoonocmu uenosexa B3aMMOOTHOULIEHHSI Ha PaBHBIX MEXIY KOY4YEM
U €ro KJIHEHTOM
2. IlIpunyun edouncmea u e3aumoceasu TBEp/as YBEPEHHOCTb B TOM, YTO NPAKTUYECKH

BCe JIIOAM O00Jadar0T ropa3ao  OONbIIMMH
BHYTPEHHUMH CIIOCOOHOCTSIMH, Ye€M T€, YTO
OHHM BBIKA3bIBAIOT B CBOEH IIOBCEIHEBHON

JKU3HU.

3. IIpunyun pasencmea [To3utuBHBIE pe3ynbTaThl B OAHOM cdepe
JESATETbHOCTH TPUBOIAT K JOCTHIKCHHSIM B
JIPYTHX.

15. OcHoBHOE pas3jinuue MEKAy TPCHUHI'OM U KOYYHWHI'OM 3aKJII04ac€TCA B TOM, 4YTO .......

Tema 3. KoncyabTHpOBaHHEe 1O BONPOCAaM COLMAJBHOIO M NPO(ecCHOHATBHOIO
camoonpeaeJeHuss JUYHOCTH

1.3anpocel Ha KOHCYJIBTUPOBAHUE 10 MPoOIeMaM caMOOIPEIeNICHHsI BO3HUKAIOT B CUTYallUU:

a) a/IanTalyuy B KOJUIEKTHBE 0) KOH(IUKTA ¢ POACTBEHHHUKOM B) YMEHBIICHHS 3apab0THOI MI1aThI

2. B oTeuecTBEHHOM NICUXOJIOTUU CAMOOIIPEEIIEHUE pacCMaTpUBAETCA KaK:



a) Oecco3HATENbHBI aKT BBISIBICHUS M YTBEPKACHUS COOCTBEHHOW MO3MIMH B MPOOIEMHBIX
cuTyarusax 0) ompejaeseHUE JOJDKHOCTH, KOTOpasi COOTBETCTBYET COOCTBEHHBIM CIIOCOOHOCTSIM B)
BHYTPEHHSII AaKTUBHOCTb, KOTOpas MPHUAAET OIPEACTICHHOCTh JIMYHOCTH M 4Yepe3 KOTOPYIO
MIPEIIOMIISTFOTCSI BHEIITHUE BO3ICHCTBUS

3. «IIpodeccuonan B OTIMYUE OT UCIIOTHUTENS CaM CTaBUT LENH JIEATEIbHOCTH, ONPEACISeT MyTH U
CpeICTBa WX JOCTHKCHHS, HECET OTBETCTBEHHOCTh 3a IIOCJICICTBUS €€ pealu3aluu», - TakK
yTBEPXkAall OTE€YECTBEHHbBIN YUCHBIN:

a) C.JI. Pyounmreiin 6) B. JI. [llanpuxos B) JI.C. Beirorckmii

4. B 3apy0eKHOI IICUXO0JIOTHN CaMOJAeTepMUHAIINS pacCMaTPUBAETCS KaK:

a) Kak mporecc (HOpPMHPOBAHMS JKU3HCHHO BAKHBIX HABBIKOB, 3HAHWHA W YOCKIECHUH JIMYHOCTH,
MO3BOJIAIOIIUX CYOBEKTY OCYIIECTBISATh ABTOHOMHOE TIOBEJIEHUE, IIOCTAHOBKY IeJied U HX
nocTuxkeHne ©0) mporecc (GopMupoBaHUS COOCTBEHHOH CAaMOOIIGHKH B) TIPOIECC IOHMCKA
ONTUMAJIBHOTO MECTa pabOTHI

5. Ilo ompenenenutro k. Kemnm, auHaMu4ecKoe NPHKU3HEHHO KOHCTPYUPYIOLIEECS B XOJ€
B3aMMOJICHCTBUS, COIMAIBHOTO CPABHEHHMS M AKTUBHOTO IOCTPOEHHUS COLMANLHOM pealbHOCTH
[[EJIOCTHOE 00pa3oBaHWE, BBICTYMAMOIIEe KAaK CHCTEMa KIIFOYEBBIX JIMYHOCTHO-COIMATBHBIX
KOHCTPYKTOB CyObEKTa, — 3TO:

a) UHAUBUAYaIbHas S-KoHIenus 6) caMOoaKTyalu3alus JMYHOCTH B) COLIMAJIbHASI HICHTUYHOCTh

6. UneHTHuHOCTh, KOTOpasi OCHOBaHA Ha OCO3HAHUU WHIUBUIOM CBOUX NMPOQECCHOHATHHBIX KaUeCTB,
a TaKKe Ha COIMOCTABIICHUH ceOs ¢ APYyruMu podhecCuoHaIaMu, Ha3bIBACTC:

a) WJAGHTUYHOCTBIO camoorpezaeneHuss 0) mpohecCHOHATbHOM HACHTUYHOCTHIO B) JIMYHOCTHOM
UJCHTHYHOCTHIO

7. HucbanaHc KOHCTPYKTHBHBIX M Ppa3pyLIUTENbHBIX TEHASHIMH ©u (QOpM ICHUXUYECKOM
JEeSTeIbHOCTH HA3BIBACTCS:

a) KpPU3UCOM  HUJEHTHYHOCTH ©) BHYTPWIMYHOCTHBIM  KOH(DIUKTOM B)  JIMYHOCTHOM
0€30TBETCTBEHHOCTHIO

8. Kpwusuc, Bplpaxamomuics B yrpo3e MLensM, CHCTeME LEHHOCTeH, HEBO3MOKHOCTH
CaMOaKTyaJIM3alliy, yTpaTe >XU3HEHHOTO CMBICIIA, MHTEpPEeCca K KU3HU, MEPCICKTUBBI, CTHMYJA K
NEeSTeNbHOCTH, BO3HUKHOBEHUM (EHOMEHOB OTUYXKIEHUS U  OEe3HAJEC)KHOCTH, TOSBICHUU
OTPUIATEILHOTO OTHOIICHUS K )KH3HH, Ha3bIBACTCS:

a) KpU3ucoM 0e3HaIeKHOCTU 0) CUTYallMOHHBIM KPU3UCOM B) KPU3HCOM IIEIIOCTHOCTH

9. ITo comepkaHuro MPOOIEMATHKN KPU3UCHOTO TIEPHOA BBIICIISIOT:

a) KpU3UCHI BO3PACTHOTO Pa3BUTHS, CUTYAIIUH, TPO(ECCUOHATLHOTO Pa3BUTHS 0) KPU3UCHI BHEIITHUE,
BHYTpPEHHHUE, CMEIIIaHHbIE B) CHCTEMaTUYECKHUE, IEPHUOTUIECKIE, CUTYaTUBHBIC

10. B mpakTuke KOHCYJIHTHPOBAHUS NPH AHATN3E KPUTUYCCKUX CHTYAIMH IIUPOKO IMPUMEHSIETCS
mozenb @. E. Bacumtoka. Haiinure cooTBeTCTBHE MEXY Ha3BaHUSIMU TUIIOB:

A. BHYTpEHHE IPOCTOM U BHEUIHE JIETKUI 1.Peanuctuunblii
b. BHyTpeHHE IPOCTON ¥ BHELIHE TPYAHBIN 2. TBOpUYECKUM

B. BHyTpeHHE CII0’KHBIN ¥ BHEIIIHE JITKUH 3. LICHHOCTHBIN

I'. BHYTpEHHE CIIOKHBIN U BHEIIHE TPYAHBIN 4. nHbaHTUIBHBIA

11. MHOTHE CTOPOHBI )KH3HEACATEILHOCTH YETIOBEKA 3aBUCAT OT TOTO, KAK OH,,ssyyss05555559955559993559993595

12. CamoonpezeneHre OCYLIECTBISCTCS B OIpeleIeHHONW MocienoBaTenbHocTH. Onpenenute
HPaBIWIBHYIO IIOCIIEI0BATEILHOCTD ATAIIOB CAMOOTIPEICIICHHS:

. aHanM3 NpoOIEMHON CUTyanuy;

. IOCTaHOBKa MPOOJIEeMBI,

. OIIPe/IeTICHUE AbTEPHATUB PEILICHHS TIPOOIIEMBI;

. OLICHKA Pe3yJIbTATOB PEIICHUS

. AHAJIU3 aJbTEPHATHUB U IIPOBEPKA Ha IIPAKTUKE.

DA W=



13. Camoornpenenenre paccMaTpuBaeTcs Kak (IpOAOKUTE CIUCOK):

* CO3HATENBHBIA AaKT BBIABICHUS W YTBEP)KACHUS COOCTBEHHON MO3WIMHA B TPOOJIEMHBIX
CUTYalMSIX;

* BHYTPEHHSISI aKTUBHOCTb, KOTOpasi HPHUJAET OIPEAEICHHOCTh JIMYHOCTU U 4Yepe3 KOTOPYIO
MPEJOMJISIFOTCS] BHEIITHUE BO3EHCTBUS;
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14 KoHCcynbTHpOBaHUE MO TNpobiieMaM CcaMOOIpENeeHHs] HAmpaBlIeHO Ha OKa3aHHWE IOMOIIU
COprHHHKaM’ OKagaBHIHMCﬂ Hepeﬂ Hp06HeMOI\;I’9’9’3’3’9’9’3’3’979’3’3’3’9’9’3’3’9’9’3’3’979’3’3’3’9’9’3’3’9’9

15. Ilo copepxaHHIO TEpPEKUBAHUM BBIACTSIOT CIEAYIOIIME BHUABI KPHU3UCOB. YCTaHOBUTE
COOTBETCTBHE MEX/Iy HA3BAaHUSIMU KPU3UCOB U UX COACP>KAHUEM:

1. TpaBmaTHueckne A. cuTyanuu mepexoaa B JIPYTYIO KyJIbTYpY,
UHPOPMALMOHHYID M KOMMYHHKAIIMOHHYIO
cpeny

2. "Ilepecaaxu xopHein" b. cBsBan c yrparoii OJM3KOrO YEIOBEKa,

OCJIOXKHACTCA, €CJIIM OTHOHICHHA C YCIOBCKOM
ObLIU TPYAHBIMH, HCJIB3d HHUYECro HCIIPABUTD,
IIpu 3TOM HCOXHNAAHHOCTb U 663BpeMeHHOCTL

CMEpTH MOXKET MIPUBOTUTH K
TPaBMaTHYECKOMY KPU3HCY
3. JIumenus B.BbI3BIBatOTCA JKCTPEMaIIbHBIMU

CUTyallusMH, IPUBOAAIINMU K CEPbC3HBIM
HCTaTUBHBIM TIIOCJICACTBHUAM, T.C. CUTyallUsAM
MOTCPHU 30J0POBbLA WX JKHU3HU

4. CuryalluOHHBII I'. yrpata 4ero-to MOLMOHAIBHO 3HAYMMOIO
(Kkpaxka, pa3pylIeHHEe CUCTEMbI MOJIUTHYECKOM
BJIACTH, U3MEHA)

Tema Ne 4. MecTo ynpaB/ieH4eCKOIr0 KOHCYJIbTHPOBAHMS B 00111eli cucTeMe yIpaBJieHHsA
1. Ilpeobnananue B yNpaBI€HUM HETATHBHBIX BO3JEHCTBMHA Ha MOJYMHEHHBIX (PENpecCUBHOE
yIpasieHnue) o0ycIoBIMBaeT MpeodaiaHue:
a) JeMOKpPAaTU4YeCKOro CTWJS YHpaBieHHss O) JEeMOTUBUPYIOIIEIO CTHJS YIpPaBJIEHUS B)
TOepaTbHOTO CTUIISL YIIPABICHUS
2. CBox KpUTEpHEB U HpOLEAYp NPUCBOCHUS 3BaHMs ‘‘CEpTUGUIMPOBAHHBIA KOHCYJIBTAHT IO
YIPaBIEHUIO HA3bIBACTCS:
a) AMcrepraMckuii cranaapt 0) AHrnuiickuil yctaB B) ['epmanckuii coBeT
3. IlpemocraBneHre HE3aBUCHMBIX COBETOB W TIOMOINM IO BONPOCAM YIpPaBIICHHS, BKIIOYAs
OIpeJIeJIeHUE U OLEHKY IpobieM U (W) BO3MOKHOCTEH, PEKOMEHIAlMN COOTBETCTBYIOIUX JIUIL U
MOMOIIIb B MIX PEAJIN3alliH, HA3bIBACTCS:
a) TIICUXOJIOTMYECKMM KOHCYJIbTHMPOBaHHEM ©0) SKOHOMHYECKHUM KOHCYJIBbTUPOBAaHHUEM  B)
YIIpaBJICHYECKUM KOHCYJIbTUPOBAHHEM
4. YnpaBieHYeCKUH KOHCAITUHI — 3TO BHJ| MHTEIIEKTYaJIbHOM JEATElIbHOCTH, OCHOBHAs 3ajaya
KOTOPOH 3aKJIH0YEHA!
a) B aHauu3e, OOOCHOBAHWUU INEPCHEKTHB pPa3BUTHS M HCIHOJIb30BAHUU HAYYHO-TEXHHYECKUX MU
OPTraHU3aIMOHHO-DKOHOMHYECKIX WHHOBAIMI C y4eToM crenu(puku TaHHOH OTpaciu W mpobdiem
KiueHta 0) B pa3pabOTKe COBETOB M PEKOMEHAALMH 10 COBEPUICHCTBOBAHHWIO MOTHBALUU
COTPYIHUKOB B) B CO3/IaHUH UMUJIKA OPTaHU3ALNH JIJIs IPUBJICYCHUST KITMEHTOB
5. Pactymuii uHTEpec K yIpaBiIeHUYECKOMY KOHCYJIbTUPOBAHUIO CETOIHS CBSI3aH:
a) C JKCIIAaHWEeM pPYKOBOJUTENICH cJenaTh CBOM paboumii JcHH OoJee pa3TpyKEHHBIM 0) C
HEOO0XO/IMMOCTBIO NPUBJIEYb KaK MOXHO OOJIbIIE KJIMEHTOB U MOJYYUTh OOJbLIYIO MPUOBLIbL B) C



YCIIO’)KHEHHWEM CaMoOro Mpolecca YIpaBJICHUsS OpPraHu3alUsMU, C BO3pACTaHHEM uucia (akToOpOB,
BIMSIOIIMX Ta TPHUHATHAE YIPABICHUECKUX PEIICHWH, W € MOTPEOHOCThIO MPO(ecCHOHATBHOTO
pellIeHrs BO3HUKAIOIINUX B OPTaHU3ALUAX TPoOIIeM.

6. KoHncynpTHpoBaHUE T0KHO OBITH HAIIPABIICHO:

a) Ha Pa3BUTHUE OPTaHHU3AIMU B IIEJIOM 0) Ha pellIeHUE OT/EIbHBIX MOCTABICHHBIX 3aKa3YMKOM 33]a4
B) Ha COKpallleHHE IITaTOB OPraHu3aluU

7. YnpaBneH4ecKoe KOHCYJIbTUPOBAHUE BKIIOYAET B CeOs:

a) JeJOBblE MIPbl U IICUXOJIOTMYECKHE TPEHUHIHM O) OpraHM3allMOHHYIO JAMArHOCTHKY, aHallu3
CUCTEMBI IIeJieroflaranus, padoTy ¢ IMpolieccaMy, KOJUIEKTHBAMH B) IMPOU3BOJCTBEHHBIC OTYETHI U
CTaTUCTUYECKHUI aHAIU3

8. Hna paccMOTpeHHUs OpraHu3alMyd KaK €IMHOTO LeJOro, Kak CHUCTEMbl D3JEMEHTOB M HX
B3aUMOCBS3EH, CICIUAINCTY HE0OX0AMMa TaKasi KOMIIETCHITHS, KaK:

a) COBOKYITHOCTb «3HAHHUS, OTIBITA, HABBIKOB — JIEATEIBHOCTH - pe3yNabTaT” 0) yMEeHHE KOHCTPYKTUBHO
paspemiatb KOH(GIUKTHI B) BIIaICHUE HABBIKAMH MTPO(ECCHOHATTEHON 3TUKU

9. KoHCYnbTaHT 10 YIPaBJICHUIO TOJKEH 3HATh U YMETh JIEaTh:

a) TO, YTO J€JIaeT IJIABHBIM KOHOMUCT MPEANpPUATUS 0) TO K€ camoe, 4TO U IICUXOTEpaneBT B) TO,
YTO HE MOTYT JIeJIaTh CAaMH PYKOBOIUTENN OpraHU3aIIHi

10. KoHcynbTaHT 10 ynpaBieHUIo 00J1a/1aeT ClelUaJbHBIMU METO/IaMU BBISIBIICHUS U PELLICHUS:

a) JIMYHBIX TPOOJIeM COTPYAHUKOB O) ympaBlIeHYECKHX MpoOJIeM B OpraHU3alMud B) OCHOBHBIX
OTPEOHOCTEN U MOTHBOB COTPYIHUKOB

11. ITo muenwuro JI. U. [Ipuroxuna, kBanu@ukanus KOHCYJIbTaHTa MO YIPABICHUIO CKJIAbIBACTCA U3
HECKOJIbKUX KOMIIOHEHTOB. COOTHECUTE KOMIIOHEHT C €r0 XapaKTEepPUCTUKOM:

A. 3HaHus 1. BinageHMe  TEXHMKOM  OCYIIECTBIEHUS  KOHKPETHBIX
KOHCYJIbTAallMOHHBIX [JEHCTBUM M ONEpalui: CHCTEMHBIN
[IOAXOJ U aHaJIW3, 3HAHWE HOBEHIIMX TEHJCHLMI B IPAaKTHKE
YIPaBJICHUSL.

b. uckyccrBo 2. uH(GOPMUPOBAHHOCTh U CBOOOJHAS OPUEHTALUS B CHCTEME
poheCCHOHATLHBIX UCTHH, ()aKTOB, HOPM

B. pemecno 3. KoMIUIeKC He(opMaIu3yeMbIX NPUEMOB, PEAaKLUH, a TaKxKe
npodeccuoHambHass ~HMHTYWLHUS, C  BBICOKOW  CTENCHBIO
UHIMBUAYAIU3ALUN

12.  «'myOokoe KOHCYIbTUPOBaHHME» B  OOIIEH CHUCTEME YIpaBICHHS  OpraHU3aIUeH
0013100 (03 €1 2

13. B pe3ynbTare ri1y0OKOro KOHCYJIbTUPOBAHUS B OPIAHU3ALMH MOSBIISIOTCS «..eevveneennnennen..

14. YecrtHas, KOMIETEHTHass M JOKYMEHTHPOBaHHas OLEHKa YpPOBHSA HpodeccuoHaIn3mMa
KOHCYJIbTAHTOB IIPOM3BOJUTCS C IIOMOLIBIO .................

Tema 5. Lleau u 3a1a4d KOHCYJbTHPOBAHHUSl TPH OPraHU3alUUd KOPHOPATHBHOIO
o0yueHust
1.XapakTepHasi 4epTa yrnpaBJIeHYeCKOT0 KOHCYIbTHPOBAHUS — 3TO:
a) HE3aBUCHUMOCTH 0) 3 (heKTUBHOCTH B) HEONPEAEICHHOCTh
2.KoncynbpTupoBanue ¢ mo3uLui PyHKIIMOHAIBHOTO MOIX0AA — 3TO ...
3.0cHoBHas 3a/1a4a KOHCYJIbTUPOBAHUS:
a) ymnpaBjIeHUE KJIMEHTOM 0) OKa3aHue NpogecCHOHAIBHOM MOMOIIM U Jlaya COBETOB IO BOIIPOCAM
HSKOHOMHKH U YIIPABIICHUS B) CIIACEHUE KIIMEHTa OT OAHKPOTCTBA I') 00yUYeHHUE KIIMEHTA
4. YnpaBieH4ecKoe KOHCYJIbTUPOBAHNUE — 3TO HOHSATHE ...
a) HECTaOMJIFHO Pa3BHBAIOIICICS YKOHOMUKHU 0) PHIHOYHON KOHOMHKH B) IJIAHOBOW YKOHOMHKH T')
HSKOHOMMKH [1EPEXOJHOTO Ieproa
5. DTHUYecKue CTaHAapThl KOHCYIbTUPOBAHUS ...



a) OMpeAeIAIOTCS PETIIAMEHTOM OpraHu3aluu 0) OmpenesstoTCs TOJIbKO BHYTPEHHUM BOCIIUTAHUEM,
HOpPMaMHU MOBEAEHHUS, ITHUKON KOHCYJIbTAHTAa B) PErJaMEHTHPOBAHbl ITHYECKMMM YCTaHOBKaMU
KOJIEKCOB NMPO(ECCUOHAIBHOTO TIOBE/ICHUSI KOHCYJIbTAaHTOB

6. BHenHne KOHCYJIBTaHThI — 3TO ...

a) CHEHANUCThlI MO0 SKOHOMHUKE U YIPABJICHUIO, 3aHATHIC B IITaT€ TOW WJIM MHOW OpraHu3aiuu 0)
COTPYIHUKH BHEIIHMX YYPEXKIECHUH B) HE3aBHCHMBIC KOHCYJIBTAIMOHHBIE (HUPMBI WM
WHAUBUAYaAIbHBIE KOHCYJIBTAaHThI, OKa3bIBAIOIINE YCIYTH KIMEHTaM Ha OCHOBE COOTBETCTBYIOIIETO
JI0roBOpa

7. JAns mpeoaoaeHus Kpu3nca Kapbepbl HEOOXOUMO MTPOBEICHUE TAKMX MEPOMPUSITHIA, KaK:

a) KOHCYJIbTUpPOBaHUE 0) TOPU3OHTAIILHOE TIEPEMEIIICHHE B) YBOJIbHEHNE

8. Jlns pa3BUTHS Kapbepbl paOOTHUKY HEOOXOIUMO HATUYHE:

a) MHAWBUYAJIBHOTO IIJIaHa Pa3BUTHUs 0) MOIydeHue Ipyroil npodeccuu B) MpeeMHUKA

9. Kapsbepa - 370:

a) pe3ynabTaT OCO3HAHHOW TO3HWIMHU W TOBEJCHHE YEIOBEKa B OOJACTH TPYAOBOH NESATEIHHOCTH,
CBSI3aHHBIE C JIOJDKHOCTHBIM WM TMPO(EeCCHOHANBHBIM POCTOM 0) >KETaHHE MOJYYUTh BBICOKYIO
3apIulaTy B) BOBMOXHOCTb «IIOABUHYTH» CBOEIO KOJUIETY IO paboTe

10. Monenb kapbepsl "3mMes" COOTBETCTBYET MOJIEIIH:

a) aMEepUKaHCKOH 0) SIMOHCKOM B) KUTaliCKOM

11. O6um kputeprem 3PpPEeKTUBHOCTH YIPABICHHS KapbepOil ABISETCS:

a) MOBBIIIEHUE KAYeCTBA KUIMIHBIX YCIOBHM 0) MOBBIIIEHNE KayecTBa TPYIOBOU KU3HU B) BbICOKAs

3apruiara

12. CooTHECUTE ONpeeIeHIEe OPraHN3allMOHHOMN KYJIBTYPBI C €€ TUIIOM:

aBTOpUTapHas cucrtema dbopManr30BaHHbIX, 4ETKO
CTPYKTYpUPOBAHHBIX TPaBUJ, HWHCTPYKIIHH,
MOJIOKEHU U

OropoKpaTHIecKast KyJIbTYpa, OCHOBaHHAs Ha CUCTEME IMPABUI H

HOpM, HANpaBiCHHBIX Ha 3(QeKTuBHOE
BBITIOJIHEHHE KOHKPETHOTO 3aIaHus, TPOCKTA

OpueHTHpOBaHHAA HA 3324y KyJIbTypa C IEHTpaIU3aMeil BIACTH U YETKOM
CTPYKTYPOH MOTYNHEHHOCTH

13. OcHOBHAas LIETb AMANTAIAN PAOOTHUKA — ITO . .euteennteenteenneeeneeenneennneenneennneennenn

14. Ilepronnyeckoe MoBbILIEHHE KBATU(UKALUU U NIEepEnoAroToBKa paboyel CHIbl B TeUCHHE BCel
aKTUBHOW TPYIOBOW XM3HU KaK B paMKax (OpPMajbHOH, TaK M B paMKax HEPOPMaIbHOW CHUCTEMBI
00pa3oBaHMs Ha3bIBACTCA:

a) HempepelBHBIM 0o0Opa3oBaHWeM ©) TIOBBIIEHHEM KBaTH(UKaIuU B) NpodecCHOHATBHOMI
HOATOTOBKOM

15. Monxox k oOyueHUIO TMEepCOHAIa, OCHOBAHHBIA HA «OIIYIICHUI» PYKOBOAMUTEIEM IOJE3HOCTH
00y4eHHUs1, Ha3bIBACTCA:

a) TIIATEIFHBIM 0) CITy4aifHBIM B) CLIOHTAHHBIM

IlIxana ouenueanus: 5-6amipHas.

Kpumepuu oyenuganusn:

Kaxneii  Bompoc  (3ajaHue) B TeCTOBOM  (opMe  OILIEHMBAETCS IO
JUXOTOMHUYECKOM IIKaJie: BHIITOJIHEHO — 1 6a, He BhInmoiaHeHOo — O Gaiios.

[Ipumensiercs cienyromas IKaita rnepeBoga 0amioB B OLIEHKY MO S-OalIbHOM
HIKaJie:

- 5-4 62J1110B COOTBETCTBYET OLEHKE «OTIMYHO»;

- 4-3 0aJU10B — OIICHKE «XOPOLLI0»;

- 3-2 0aJ110B — OLICHKE «yAOBJICTBOPUTEIbHO»;

- 2-1 0aJLU10B — OLICHKE «HEY10BJIETBOPUTEIbHOM.



2 OINEHOYHBIE CPEACTBA JJIA MNPOMEXYTOUYHOHN
ATTECTAIIMN OBYYAIOIIINXCA

2.1 BAHK BOIIPOCOB H 3AJIAHHH B TECTOBOH ®OPME

1. Bonpocsl B 3aKkpbITOii hopme.

1. I'maBHBIM MoOKa3aTeseM «310pOBOT0 KOHMIMKTa» (KOHCTPYKTUBHOTIO) SIBJISIETCSA:

a) CIOCOOHOCTh COXpaHATh W pPa3BUBATh IIEIOCTHOCTh CHCTEMBI 0) BO3MOXHOCTh H30eXaTh
KOH(JINKTA B) KOHQIIUKT O€3 CITMIIIKOM arpeCCUBHBIX JCHCTBUI yYaCTHUKOB

2.Kaxkas u3 nepeuucineHHbIX GYHKIUN KOHPIUKTA SBISETCS ECTPYKTHUBHON?

a) YCTaHOBIICHHIO PaBHOBECHS B OOIIECTBE 0) MPUMEHEHHE YXECTOKMX TAKTUK COTIEPHHYECTBA B)
CTUMYJIHPOBAHUE aJaNITAIl COI[UAIEHON CHUCTEMBI

3. Korga moau meITaloTCs pa3pelinTh KOHPIUKT C TIOMOIIBIO COMEPHUYECTBA, CTPEMSICH TOOUTHCS
BBITO/IBI 32 CUET JIPYrOro, OHU MCIOJIb3YIOT TaKhe ACHCTBUS M KOHTPIACHCTBUS, KOTOPBIC YCHUIMBAIOT
KoHQuIIKT. Takoe ycuineHne KOHPINKTA Ha3bIBAIOT:

a) AcKananue KoHpIUKTa 0) MporpeccupoBaHueM KOH(IIMKTA B) TMHAMUKON KOH(MIUKTA

4. K uncity 0ObeKTUBHBIX PUYHH KOH(IMKTa MOKHO OTHECTH:

a) TICUXOJIOTHYECKYI0 HECOBMECTUMOCTh YYAaCTHUKOB KOH(MIMKTA 0) pa3Hble XapaKTepbl Y4aCTHUKOB
KOH(JINKTa B) OOCTOSITEIHCTBA COIHUAIBHOTO B3aUMOICWCTBUS JIIOJICH, KOTOpBIE TPHUBEIH K
CTOJIKHOBEHHIO UX UHTEPECOB, MHEHUM, YCTAHOBOK

5. CyObeKkTUBHbBIE IPUYUHBI KOH(QIUKTOB B OCHOBHOM CBSI3aHBbI C:

a) UHIUBUAYATbHBIMU TICUXOJIOTHYECKUMU OCOOCHHOCTSIMU OIIMOHEHTOB, KOTOPBIE MIPUBOJIAT K TOMY,
9YTO OHHM BBIOMPAIOT UMEHHO KOH(IMKTHBIA CIIOCOO B3aWMOJIEHCTBHS 0) HEYJOBICTBOPHTEIHHBIMH
YCIOBUSIMU TPyJla B) HEYAOOHBIM pabouumM rpaduxom

6. SlBnsercs M TPaBOMEPHBIM KECTKOE pasfelieHue OOBEKTUBHBIX M CyOBEKTHBHBIX MPHYUH
KOH(JIMKTOB?

a) 1a 0) HEeT B) TOJIBKO MPU PACCMOTPEHUH IMPOU3BOJICTBEHHOT0 KOH(INKTA

7. Korpa moau mbITaloTcs pa3pemnTh KOHMIUKT ¢ MOMOIIBI0 COTIEPHUYECTBA, CTPEMSICh JOOUTHCS
BBITOJIBI 32 CUET APYroro, OHM MCIIOJIB3YIOT TaKUe NCHCTBHS M KOHTPACHCTBHS, KOTOPBIE YCUIHBAIOT
KoH(pIUKT. Takoe ycuiaeHne KOH(QIUKTa HA3bIBAIOT:

a) ackanarnuei koHpaukra 06) mporpeccupoBaHueM KOH(IIMKTA B) TUHAMUKOW KOH(IUKTA

8. UTo MOHUMAIOT MOJ CTPYKTYPOH KOH(pIHKTA?

a) COBOKYITHOCTH JJIEMEHTOB, COCTAaBIJIAIOIIUX OOBEKT 0) copepikaHue KOH(IMKTHOTO IMpoIecca B)
COBOKYIMHOCTb €r0  YCTOWYHMBBIX  CBsi3el, 0OecrmeyuBaromMX  EIOCTHOCTh  KOH(JIMKTA,
TOXJIECTBEHHOCTh CaMOMy ce0e, OTIMYKE OT APYTUX SIBJICHUM COLMAIbHOM KU3HU

9. Uto Takoe KOH(PIUKTOreHbI?

a) Y4aCTHUKU KOH(UIMKTA 0) CIIoBa, NEHCTBHUS WK O€31eHCTBHS, CIIOCOOCTBYIOIINE BOSHUKHOBEHHIO
Y Pa3BUTHIO KOH(IHUKTA B) O0BEKTHI U CyOBEKTHI KOH(PIUKTA B COBOKYITHOCTH

10. Yto Takoe MHIUACHT?

a) KOCBEHHBIM YYaCTHHK KOH(IUKTa ©) HeHCTBUE WM COBOKYMHOCTh JIEHCTBUH YYaCTHHUKOB
KOH(JIMKTHOW CHUTYalllH, MPOBOLMPYIOUIEEe pe3Koe 00OCTpEeHHE MPOTUBOPEYHS W HAvajao OOpHOBI
MEX1y HUMH B) IPUUMHA KOH(IIUKTA

11. Kongpnuxr=

a) IIpoGiiema + KOHGIHMKTHAS CUTyalusi + ydacTHHKW + wHUuAeHT 0) [IpobGiaema + ydacTHHKH +
uHIHIeHT B) [IpoGiema + KOH(IUKTHAS CUTYyalHst + yYaCTHUKH + KOH(PIUKTOTCHBI

Koncantunr kak Bug npodeccCHoHaNbHON ASSITENbHOCTH C(HOPMUPOBAIICS:

a) B CIIA B 50-x rr. XX B. 6) B Benmuko6puranuu B 60-x rr. XX B. B) B Poccuu B 80-x rr. XX B.

12.  Pa3nmen 3HaHWA, COIEpXKalIMil  CHUCTEMaTHYEeCKOE  OMKMCAHHWE [Mpolecca  OKa3aHUs
MICUXOJIOTHYECKOM MTOMOIIN, Ha3bIBACTCS:

a) KIIMHUYECKOM MCUXOJIOTHEH 0) MPaKTUYECKOM MCUXO0JIOTUEHN B) KOHCYIbTaTUBHOM IICUXOJIOTHEH



13. KoHcynbTaTUBHAS MICUXOJIOTHS U3YYAET:

a) ICUXOTEPANeBTUUYECKUE CUTYallUd M NATOJOTUU 0) IMPOLECChl, MEXaHU3Mbl U METO/bl OKa3aHMsI
MICUXOJOTHYECKON IMOMOIIM OOpaTUBIIEMYCsS 3a HEW YeJIOBEKY B) IO3HAaBaTEIbHBIC IMPOIECCHI
JIUYHOCTH

14. KoHcynbTaTUBHAS [ICUXOJIOTHS OKA3bIBAET MOMOIIL OOPATUBIIEMYCS YEJIOBEKY OCPEICTBOM:

a) CHEIHAILHOTO TECTHPOBAHUS 0) CHEIHAILHO OPTaHW30BAHHOIO MPOIecca OOIICHUS B) JCIIOBOM
UTPBI

15. CoBOKYITHOCTH TPOLEAYp, HANpaBIEHHBIX HAa IMOMOIIb YEJOBEKY B Pa3pelICHUU MPOoOJIeM H
NPUHIATUM  PEUICHHH  OTHOCHTENBHO  NpOo(EecCHOHAIbHOW  Kapbephl, Opaka,  CceMbH,
COBEpIICHCTBOBAHUSA JIUUYHOCTH U MEXJIMYHOCTHBIX OTHOILIEHUH, Ha3bIBAETCH:

a) TCHXOJIOTUYECKUM KOHCYJIbTUPOBAaHHEM 0) TCUXOAMATHOCTUKOW B) TICHXOJIOTUYECKOM
KOppEeKLHEH

16. UTo U3 HUKENepeUHCIESHHOTO SABIISAETCS BUIAMH KOHCYJIBTaTUBHOM IICUXOJIOTHU:

a) BHYTPWJIMYHOCTHAS, BHYTPUTPYIIIOBAs, MEKIMYHOCTHAsI 0) 0OmIast, MHANBUAYAIBHBIX Pa3IHuui,
collMajbHas B) SKOHOMHYECKasl, COLIUAIbHAs, TOJTUTUYECKAs

17. Kakoii U3 HMXemepeuuclIeHHbIX NMPUHIKMNOB OblT BhiAeneH Kapimom Pomkepcom B kauecTBe
MPUHIIUIIA KOHCYJIBTAaTUBHOTO B3aUMOJICHCTBUS:

a) KaXK/1ast JMIHOCTh HY)KJAeTCs B COBETAaX CO CTOPOHBI 0) TAJIEKO HE KaXKAask TMYHOCTh 3aCITy’KUBACT
YB)KEHHUSA B) KaX1asi THYHOCTh B COCTOSIHMM OBITh OTBETCTBEHHOM 3a ce0s

18. YUem xapakrepu3syercs 3aTyxaHue KoH(pIUKTa?

a) TpOIECC MOCTEAHEN CTHIYKU MEX1y ydacTHUKaMHu O) mpoliiecc 3aTyxaHusi 00pbObI U MOCTENICHHAS
rapMOHHU3AIMS B3aMMOOTHOIIEHHH yYaCTHUKOB KOH(IIMKTA B) MPOIECC 000CTPEHHS TPOTHBOPEUUS
O0pBOBI €T0 YUaCTHUKOB

19. cTOYHMKN KOH(IIUKTOB — 3TO:

a) MpoTUBOpeuns 0) JIoxkHast HH(OPMAITUS B) TIIYIbIC YIaCTHUKHA KOH(IIMKTA

20.Kaxkas u3 nmepeuucieHHbIX QyHKIHA KOHPIIUKTA SBISETCS IECTPYKTUBHOM?

a) YCTaHOBIIGHHIO paBHOBECHUSl B o0miecTBe 0) MPUMEHEHHE >KECTOKUX TAKTHK COMEPHUYECTBA B)
CTUMYJIMPOBAHHUE aJalITAllMN COL[UAIbHON CHCTEMBI

21.I'maBHBIM MOKa3aTeIeM «3I0POBOT0 KOH(PINKTa» (KOHCTPYKTUBHOTO) SIBISIETCS:

a) CHoCOOHOCTh COXpaHSATh M pa3BUBaTh IIEJIOCTHOCTh CHCTEMBI 0) BO3MOXKHOCTh H30€XKaTb
KOH(DIMKTA B) KOHPIUKT O€3 CIUIIKOM arpecCUBHbBIX JEHCTBUI Y4aCTHUKOB

22. Korpa Jrou mbITal0TCs pa3pelInTh KOHMIUKT ¢ TTOMOIIBI0 COMEPHUYECTBA, CTPEMSICh JOOUTHCS
BBITO/IBI 32 CUET JIPYrOro, OHU MCIOJIb3YIOT TaKhe ACHCTBUS M KOHTPIACHCTBUS, KOTOPBIE YCHUIMBAIOT
KoHQuIUKT. Takoe ycuneHne KOHPINKTA Ha3bIBAIOT:

a) AcKananue KoHpIMKTa 0) MporpeccupoBaHueM KOH(IIMKTa B) TMHAMHKON KOH(MIUKTA

23. B kakoM citydae KOH(IIUKTHI TIOMOTAIOT CINIOTUTHCS OKPYXKAIOIINUM, MOOMIIN30BaTh BOJIIO, YM Ha
pelieHre TPUHLIUITNATBHO BaXKHBIX BOIIPOCOB, YIYUIIUTh ICUXOJIOTHUECKUA KIIMMAT B KOJIJICKTUBE:
a) B CHUTyallUsiX, KOIJla B3aMMOOTHOLICHHS] MEXIY JIIOJbMU HEKOHTpOJIMpYeMble O) B JHOOBIX
CUTyallusiX B) B CHUTyallMsX, KOTJla HEraTUBHbIE B3aUMOOTHOIICHUS MEXAYy JIIOAbMHU
KOHTPOJIMPYEMbIE, U OJHA U3 CTOPOH OTCTaUBAaeT HE TOJBbKO JIMYHBIC, HO U OpraHU3alMOHHbIE
HHTEPECHI B 1IETIOM

24. Camblii HaJIeXKHBIN CIIOCO0 MPEIOTBPAIICHHS] KOHPIUKTA:

a) yOexneHue, BHyIIeHHEe O) HW3MEHECHHME IIOBEJACHHUS YYAaCTHHUKOB KOH(JIMKTa B) H30eraHue
KOH(IIUKTA

25. Pa3pemienne KOHQIIMKTA — 3TO:

a) TIOJIBEICHHE UTOTOB cIriopa 0) 3KCIepTHOE MHEHUE KOH(IIMKTOJIOTA O JEUCTBHUSIX YYACTHUKOB B)
COBMECTHasl JESATENIbHOCTh €r0 YYaCTHHUKOB, HAaIlpaBlIEHHAs Ha MpEKpalleHHe MPOTUBOACUCTBUS U
perieHune mpoodIeMbl, KOTOpast MPHUBEJIa K CTOIKHOBEHHUIO

26.0/1Ha U3 I71aBHBIX 33/1a4 KOYYHHIa:

a) paspemeHre MNpPOOJEMHBIX CHTyallMid KIWEHTAa TPH TIOMOIIU CIEAYIOUIMX HHCTPYMEHTOB:
3¢ (}EeKTUBHBIX BOIMPOCOB, BHUMATENBHOTO CHYIIAHHS, HWHTYHIMH, OOY4YEHHS] M COBMECTHOTO



HAXO0XJ/ICHUS JKU3HEHHOro OanaHca; 0) OTKIOHEHHE KOHEUHOTO PElICHUs KIMEHTOM; B) YACTUYHOE
pacKpbITUE MOTEHIMAJIa KIIMEHTa

277. OCHOBHOM IPUHIUI KOYYMHTa!

a) HEeYJOBJIETBOPEHHUE MOTPEOHOCTEH KIIMEeHTa 0) Bepa B CIOCOOHOCTH YeJIOBEKa B) MIPEIOCTABICHUE
TOTOBBIX OTBETOB

28. IlpuHUMI HACTaBHUYECTBA MPE/IIOJIaraeT:

a) OTpULIAHUE PETYISIPHOro OOIIEeHUs: 0) BMECTO TOTOBBIX PEUICHHI HACTABHUK MpEUIaraeT TOJIbKO
UJICV U BapUAHTHI B) HACTABHUK TOJIBKO KOHTPOJIMPYET NSHCTBHUS KIHCHTA

29. Koy4MHTI pOUCXOAUT TOT /A, KOTAa:

a) CyOBEKT SBISETCS OCO3HAHHO WM OECCO3HATENbHO KOMIIETEHTHBIM, OIHAKO HYXKIAETCS B
nepexojie Ha CJIeAyIOUINil ypOBEHb CBOEH AEATEIbHOCTH 0) CYOBEKT SIBISETCS KOMIETEHTHBIM,
OJIHAKO HE HYXKJAeTCs B NEPEX0/Ie Ha CIENYIOIINI ypOBEHb CBOEH AEATEIbHOCTU B) KIIMEHT YUUTCS
HOBOMY YMEHUIO WJIM aCIIeKTy 3HAHUS

30. B otnuuune OT TpaauIMOHHOTO KOHCAITHHTA, KOYYHHT CMeIIaeT OKyC BHUMAHUS:

a) Ha HacToswee 0) Ha MPOILIOE B) HA OyyIiee

31. KoyuyuHr npeacraBisieT OO0 OJMH U3 T€X HHCTPYMEHTOB, KOTOPBIE MOTYT OBITH MCIIOJIb30BaHBI:
a) JUIsl KOHCYJIbTUPOBAHUU BCEX COTPYAHHMKOB OpraHu3aluu 0) /Ui MOMOIIY B PAa3BUTHU JPYTHUX B)
IUISL TUTAHUPOBAHUS ICATEIIbHOCTH

32. OCHOBONOJIOKHUKOM KOYYHUHIa CYUTACTCS:

a) Y. Ixemc 0) 1. Yurmop B) K. Pomxepc

33. Bo Bpems KOy4d-cecCUil Koyd:

a) OTCIEXMBAET NPOrpecc KIMEHTAa B HAINpaBICHUM IIOCTABICHHBIX L€JeH, IOMOoras Ipu
HEOOXOJUMOCTH YTOYHSTh, YIIIyOJaTh U THepedopMyInpoBaTh LENH B XOJE CECCHH 0) MOMOraeT
KIMEHTY YEeTKO COPMYJIMPOBATH LEIH W M3MEPUMbIC TOKA3aTeNN JAOCTIKEHHS LEeNel s [UKIa
CEeCCHi U KaXKJI0M ceccuu B) IpejiaraeT TOTOBBIN IUIaH, MPEANOIaralonuil NOJyYeHUue JOCTHKUMBIX,
HU3MEPUMBIX, KOHKPETHBIX PE3Y/IbTaTOB U COJICPIKAIIMI CPOKH JIOCTHIKEHUS PE3yIbTaTOB

34. B ocHOBHBIE KOMIIETEHIIMH KOy4Ya BXOIUT:

a) TIOCTOSIHHAsT paboTa HaJ[ Pa3BUTHEM CBOUX MPOPECCHOHATBHBIX KOMIICTCHIUNA W JIMIHOCTHOTO
MoTeHIMaia ©O) OTpHIIAHHME OIbITa B POJU KIHWEHTa B) OTKa3 OT (OPMHUPOBAHUS Y KIHEHTA
CIIOCOOHOCTH MPUHUMATH PEIICHUS

35. KoyurHr 0OBIYHO MPOBOJUTCS] KyPCOM, COCTOSIIIIM H3:

a) 30 xoyu-ceccuit 6) 6 Koyu-ceccuid B) 12 koyd-ceccuit

36. PacnipenenuTe B MpaBUILHOM MOPSJIKE ATAMbl MOJATOTOBKU MPO(HECCHOHATLHOTO KOy4a:

a) [IpmoOpereHre COOCTBEHHOM MPAKTUKY KOYIHHTA

0) IIpoxoxnenue odunmanbHON ceprudukanuu B mpodecCHoHaIbHON acCOlMAalUd B COOTBETCTBUH
c ee TpeOOBaHUAMU

B) OOyueHue Ha MpodeCCHOHANTBHBIX KypcaX KOYYHHIa B KOMIIAHUH, CEPTU(HULIIMPOBAHHOMN OTHOM U3
HanboJiee aBTOPUTETHBIX MPO(PECCHOHATBHBIX aCCOIMALINI

r) [Ipoxoxxnenue cynepBusuit

1) [ToBeimeHne KBaTMPUKAIUN ¥ YPOBHS CePTHPUKAITUN

37. 1.3anpochl Ha KOHCYJIBTUPOBAHUE IO MTPOOJIEMaM CaMOOIPEIeICHHSI BOSHUKAIOT B CUTYaIlUH:

a) a/IanTaluy B KOJUIEKTHBE 0) KOH(IUKTA ¢ POACTBEHHHUKOM B) YMEHBIICHHS 3apab0THOM M1aThI

38. B oTeyecTBEeHHOM MCUXOJIOTUN CAMOOIPEICTICHUE PACCMATPUBACTCS KaK:

a) Oecco3HaTeNbHBIH aKT BBISBICHUS W YTBEPXKIEHHUS COOCTBEHHOW IO3MIMH B MPOOJIEMHBIX
cuTyanusx 0) ompeaeneHUe JODKHOCTH, KOTOpPask COOTBETCTBYET COOCTBEHHBIM CIOCOOHOCTSIM B)
BHYTPEHHSII aKTUBHOCTb, KOTOpas MPHUAAET OIPEAEICHHOCTh JIMYHOCTH U 4Yepe3 KOTOPYIO
MPEIOMIISIOTCS] BHELITHUE BO3/ICUCTBUS

39. «IIpodeccronan B OTIUYNE OT UCTIOIHUTEIS CaM CTABUT LIEJH JEATEIbHOCTH, ONPENEISIET MyTH
U CpeACTBa WX JOCTHKEHUS, HECEeT OTBETCTBEHHOCTh 3a TOCJEACTBUSA €€ pealu3alum», - TaK
YTBEPKAAJI OTEYECTBEHHBIA YUCHBIN:

a) C.JI. Pyounmreiin 6) B. JI. [lagpuxos B) JI.C. Beirorckuii

40. B 3apy0e:xHOI IICUXO0JIOTMH CaMOJIETEPMHUHALINS PACCMATPUBACTCS KaK:



a) Kak mporecc (HOpMHPOBAHMS >KU3HEHHO BAXKHBIX HABBIKOB, 3HAHWNM W YOEXKIEHUN IJIMYHOCTH,
MO3BOJISIOMINX CYOBEKTY OCYIIECTBISITH AaBTOHOMHOE TIOBEJCHHE, IIOCTAHOBKY IIeNeH H HX
JIOCTHKeHHEe 0) mporecc (GOpPMHPOBaHHMS COOCTBEHHOHM CaMOOIIGHKHM B) TIPOILECC ITOMCKa
ONITUMAJILHOTO MeCTa pabOThI

41. Ilo ompenenenuto Jx. Kemmu, nuHamMuyeckoe MPUKU3HEHHO KOHCTPYUPYIOIIEECS B XOJE
B3aMMOJICHCTBHS, COLMAIBHOTO CPABHEHUS W AaKTHBHOTO TOCTPOCHHUS COLUHUAIBHOW PEaJTbHOCTH
L[EJIOCTHOE 00pa3oBaHUE, BBICTYMAIOIIEe KAaK CHUCTEMa KIIOYEBBIX JHUYHOCTHO-COIIMATBHBIX
KOHCTPYKTOB CyObEKTa, — 3TO:

a) UHIUBUAyalbHas S-koHIenus 0) caMoakTyaau3alus JUYHOCTH B) COLUATbHAS UIEHTUYHOCTD
42. VIneHTHYHOCTh, KOTOpasi OCHOBaHAa HA OCO3HAHWM WHIMBHIOM CBOHMX MPO(MECCHOHAIBHBIX
KauecTB, a TAK)KE Ha COMOCTaBIECHUH ce0sl C IpYruMu npodeccruoHaraMu, Ha3bIBACTCs:

a) WJICHTUYHOCTBIO caMoompeaeieHuss 0) Npo(eCcCHOHATBLHOM HICHTUYHOCTBIO B) JIMYHOCTHOM
UJCHTUYHOCTHIO

43. JlucOamaHC KOHCTPYKTHBHBIX W pPa3pyIIUTENbHBIX TEHACHIUH U (OpPM TCHXUYECKOU
NesITeIbHOCTH HA3bIBACTCS:

a) KpPU3UCOM  HJEHTHUYHOCTH ©) BHYTPWJIMYHOCTHBIM  KOH(DJIUKTOM B)  JINYHOCTHOM
0€30TBETCTBEHHOCTHIO

44. Kpusuc, BBIpaXAIOMUNCI B Yrpo3e LENsM, CHCTEME LIEHHOCTEH, HEBO3MOXXHOCTU
CaMOaKTyalHu3aliy, yTpaTe >XU3HEHHOTO CMBbICIA, MHTEpeca K KU3HU, MEPCHEKTUBBI, CTUMYJa K
JESTEeIbHOCTH, BO3HUKHOBEHHHM (EHOMEHOB OTYYXKIEHUS W OE3HAJEKHOCTH, IOSBICHUU
OTPHUIIATENLHOTO OTHOILIEHUS K KM3HH, Ha3bIBACTCS:

a) KpU3UCOM 0E3HAICKHOCTH 0) CUTYalIMOHHBIM KPU3UCOM B) KPHU3HCOM IICJIOCTHOCTH

45. Ilo cogepxaHuio MpodIeMaTUKN KPU3UCHOTO MEPUO/IA BBIICISIIOT:

a) KpU3UChl BO3PACTHOT'O Pa3BUTHS, CUTYyallui, TpO(eCCHOHATBFHOTO Pa3BUTHA 0) KPU3UCHI BHEIIIHUE,
BHYTPEHHHUE, CMEIIaHHBIE B) CHCTEMAaTHIECKUE, TEPHOANIECCKHIE, CHTYaTHBHBIC

46.ITpeobnaganrie B YNpaBICHUM HETaTUBHBIX BO3JCHCTBUII Ha MOJYMHEHHBIX (pPENpPEecCHBHOE
yIpasieHnue) o0ycIoBIUBaeT MpeodaiaHue:

a) JIEMOKpPAaTMYECKOTO CTWJIsSI YIpaBieHus O) JIEeMOTHUBUPYIOIIETO CTWJS YIpaBICHHUS B)
TOepaTbHOTO CTUIISL YIIPABICHUS

47. CBoIl KpUTEpHEB U MpPOLEAYp MPUCBOCHHUS 3BaHUS ‘‘CePTHPHUIMPOBAHHBIA KOHCYIBTAHT IO
YIPaBIEHUIO HA3bIBACTCS:

a) AMcTrepraMckuii cranaapt 0) AHrauiickuil yctaB B) ['epmanckuii coBeT

48. IlpemocraBieHHE HE3aBUCHUMBIX COBETOB M IIOMOIIM IO BOIPOCAM YIPABICHHS, BKIIOYAs
OTpe/ieNieHUE U OLIEHKY MpobisieM H (W) BO3MOXKHOCTEH, peKOMEHIAIMH COOTBETCTBYIOIIUX JIUIL U
MOMOIIIb B MIX PEaJIN3alliH, HA3bIBACTCS:

a) TICUXOJIOTHYECKUM KOHCYJIbTHPOBAaHHMEM ©O) JKOHOMHUYECKUM KOHCYIbTHPOBAHHEM  B)
YIIpaBJICHYECKUM KOHCYJIbTUPOBAaHHEM

49. YnpaBiieH4eCKUl KOHCAJITUHT — 3TO BHJI MHTEJUIEKTYallbHOM JESITeIbHOCTH, OCHOBHAA 3a/1a4ya
KOTOPOH 3aKJIH0YEHa!

a) B aHanu3e, OOOCHOBAHMM IEPCIEKTUB PA3BUTUS U HCIOJIb30BAHUU HAYYHO-TEXHUYECKUX H
OpPTraHU3aI[MOHHO-DKOHOMHYECKIX MHHOBAIMHI C y4yeToM crenu(puku JaHHOH OTpaciu U mpodiem
KiueHTa 0) B pa3pabOTKe COBETOB M PEKOMEHJAIUH IO COBEPIICHCTBOBAHUIO MOTHUBAIIUU
COTPYIHUKOB B) B CO3/IaHUH UMUJIKA OPTaHU3ALUH JIJIs IPUBJICYCHUS KITMEHTOB

50. Pactymuii nHTEpeC K ynpaBIeHYeCKOMY KOHCYIbTHPOBAHUIO CETO/IHS CBS3aH:

a) C JKCJIAaHWEeM pPYKOBOJUTENCH cJelaTh CBOM paboumii JcHH Oojee pa3TpyKEHHBIM 0) C
HEO0OXOUMOCTBIO TPUBJIEYh KaK MOXHO OOJBIIE KIMEHTOB U MOJYYUTh OOJBIIYI0 MPHUOBLIH B) C
YCIIO)KHEHHEM CaMOro Mpolecca yIpaBJIEHUs] OpPTaHU3alMsIMH, ¢ BO3pAacCTaHHEM 4YHcia (aKTOpPOB,
BIUSIIONIUX Ta TPUHATHE YNPABICHUECKUX pELIEHUN, U C MOTPEOHOCTHIO MpOodeccrOHAIbHOTO
peleHHsI BO3HUKAIONIMX B OPTraHU3aLUAX TPOOIIEM.

51. KoncynbTupoBaH#e JOMKHO OBITH HAPABIEHO:

a) Ha Pa3BUTHUE OPraHHU3AIMU B IIEJIOM 0) Ha pellIeHUE OT/EIbHBIX MOCTABICHHBIX 3aKa3YMKOM 3a]a4
B) Ha COKpAIIlEHUE ITATOB OPraHU3aluu



52. YrpaBieHuecKoe KOHCYJIbTUPOBAHHE BKITIOYAET B ceOs:

a) JeJOBblE MIPbl M IICUXOJIOTMYECKHE TPEHUHIHM O) OpraHM3allMOHHYIO JMArHOCTHKY, aHalu3
CUCTEMBI IIeJieroflaranus, padoTy C IMpolieccaMy, KOJUIEKTHBAMH B) MPOU3BOJCTBEHHBIC OTYETHI U
CTaTUCTUYECKNN aHAIU3

53. Jlns paccMOTpeHHsl OpraHu3aldd Kak eJUHOr0 IEeJOoro, Kak CHUCTEMBbl JJIEMEHTOB M UX
B3alMOCBS3€H, ClIeNUaNuCcTy He00X0AMMa TaKkas KOMIIETEHIIHS, Kak:

a) COBOKYITHOCTb «3HAHHUSI, OTIBITA, HABBIKOB — JIEATEIBHOCTH - pe3yNabTaT” 0) yMEeHHE KOHCTPYKTUBHO
paspemiatb KOH(GIUKTHI B) BIIaICHUE HABBIKAMH MTPO(ECCHOHATILHON 3TUKU

54. KoHCyNbTaHT N0 yNPABICHUIO JOKEH 3HATh U YMETh JIeTIaTh:

a) TO, YTO J€JIaeT IJIABHBIM KOHOMUCT MPEANPUATUS 0) TO K€ camoe, 4TO U IICUXOTEpaneBT B) TO,
YTO HE MOTYT JIeJIaTh CaMH PYKOBOIUTENIN OpraHU3aIIHi

55. KoHCyNbTaHT 10 yNpaBlIeHUIO 00JadaeT CIIeHAIbHBIMUA METOaMH BBISIBJICHUS U PEIICHHUS:

a) JIIMYHBIX TPOOJIeM COTPYAHUKOB O) ympaBlIeHYECKHX MpoOJIeM B OpraHU3aluud B) OCHOBHBIX
MOTPEOHOCTEN U MOTHBOB COTPYIHUKOB

56.XapaktepHas uepTa ynpaBlIeHYECKOr0 KOHCYIbTUPOBAHUS — 3TO:

a) He3aBUCUMOCTH 0) 3 (EKTHUBHOCTH B) HEOTPEICIICHHOCTh

57 KoHCynbTHpOBaHHUE C MO3UIUHN (PYHKIIMOHATHHOTO MOAX0/A — 3TO ...

58.0OcHoBHas 3a/1aua KOHCYJIbTUPOBAHHUSL:

a) ympaBiieHHEe KJIMeHToM 0) oka3zaHue MmpodeccHoHalbHOM MOMOIIM U Jlada COBETOB IO BOMPOCAM
HSKOHOMHKH U YIIPABIICHUS B) CIIACEHUE KIIMEHTa OT OAHKPOTCTBA I') 00yueHHUE KIIMEHTa

59. YnpaBieHueckoe KOHCYJIbTUPOBAHUE — ITO MOHSTHE ...

a) HECTaOMIIFHO Pa3BHBAIONICIHCS SKOHOMHUKHU 0) PHIHOYHONH KOHOMHKH B) IJIAHOBOW YKOHOMHMKH T')
SKOHOMHUKH MEPEXOAHOTO EpUoaa

60. DTueckue cTaHAAPTHl KOHCYJIBTUPOBAHUA .. .

a) OMpeAeIAIOTCS PETIIAMEHTOM OpraHu3aluu 0) OmpenesstoTCs TOJIbKO BHYTPEHHUM BOCIIUTAHUEM,
HOpPMaMU MOBEAEHHUS, ITHUKON KOHCYJIbTAHTAa B) PErJaMEHTHPOBAHbl ITHYECKMMM YCTaHOBKaMU
KOJIEKCOB NMPO(ECCUOHAIBHOTO TIOBE/ICHUSI KOHCYJIbTAaHTOB

61. BHemHne KOHCYIbTaHThI — 3TO ...

a) CHEHANUCThlI MO0 SKOHOMHUKE U YIPABJICHUIO, 3aHATHIC B IITaT€ TOW WJIM MHOW OpraHu3aiuu 0)
COTPYJHUKHM BHEIIHUX YYPEXKIECHUH B) HE3aBUCUMBIE KOHCYJIbTALIMOHHBIE (QUPMbBI WU
WUHAUBUAYaIbHBIE KOHCYJIBTAaHThI, OKa3bIBAIOIINE YCIYTH KIMEHTaM Ha OCHOBE COOTBETCTBYIOIIETO
J0roBOpa

62. JIns npeoionieHus Kpu3nca Kapbepbl HEOOXOAMMO MPOBEACHUE TAKUX MEPOTIPUATUH, KaK:

a) KOHCYJIbTUpPOBaHUE 0) TOPU30HTAIILHOE TIEPEMEIIICHHE B) YBOJIbHEHNE

63. Jlns pa3BuTHs Kapbepbl paOOTHUKY HEOOXOUMO HaJIHUHE:

a) MHAWBUYaJIBHOTO IIJIaHa Pa3BUTHUs 0) MOIydeHHUe Ipyroil npodeccuu B) MpeeMHUKA

64. Kapnepa - 310:

a) pe3ynabTaT OCO3HAHHOW TO3HWIMHU W TOBEJCHHE YEIOBEKa B OOJACTH TPYAOBOH NESATEIHHOCTH,
CBSI3aHHBIE C JIOJDKHOCTHBIM WM TMPO(EeCCHOHANBHBIM POCTOM 0) >KETaHHE MOJYYUTh BBICOKYIO
3apIulaTy B) BOBMOXHOCTb «IIOABUHYTH» CBOEIO KOJUIETY IO paboTe

65. Monenb kapbepsl "3Mes" COOTBETCTBYET MOJIEIIU:

a) aMEepUKaHCKOH 0) SIMOHCKOM B) KUTaliCKOM

2. Bompocsl B oTKpbITOH opme.
1. Koy4MHI BO3HUK Ha CTBIKE TAaKUX BUJIOB JACATEIBHOCTH, KAK....c.veuennennenn...
2. O6o0masi pa3auyHbIe OMPEACTICHHUS TICUXO0JIOIMYECKOr0 KOHCYJIBTHPOBAHUS, MOYKHO BBIICIHUTH
CJIeAyIOIINE €r0 OCOOEHHOCTH:
3399359935993993399359399339935993993399359335933993593399339935933993393593

999999999999999959995999999959999599995999959995595999959995999995995599559555955

DIP222222D22000200200000000000000000000000000000202000200200020020022020200222020)



3.B KoyuuHre He JalOTCi KOHKPETHbIE MOJENIM  JEHCTBHs, PEIICHUs, COBEThl, a
HAXOMAT .eenveenneeanneenneennnennn
4. Pa3BUTHE ONPEACTACTC KAK ..oouvvenneeenneannnnnns
5. OCHOBHOE pa3INune MEX]y TPEHUHIOM U KOYYUHIOM 3aKJIF04aeTCs B TOM, UTO .......
6. MHOTHE CTOPOHBI KU3HEIEATEITHHOCTH YEITOBEKA 3ABUCST OT TOTO, KAK OH,,y0055555559555559955599935599935
7. CamoornpeeneHue paccMaTprUBaeTcs Kak (IIPOJOJIKHUTE CITUCOK):

* CO3HATENBHBIA AaKT BBIABICHUS M YTBEP)KACHUS COOCTBEHHOH MO3WIMHA B TPOOJIEMHBIX
CUTYalLMSIX;

* BHYTPEHHSISI aKTUBHOCTb, KOTOpas HPHUJAET OIPEAEICHHOCTh JIMYHOCTU U 4Yepe3 KOTOPYIO
MPEJOMJISIFOTCS] BHEIITHUE BO3EHCTBUS;

9999999999999999999999999999999999999999999999999999995995
999999999999999995999599999999999559999999995999595959595555

99999999999999999999999999999999999999999999999999999959999

8.KoncynpTupoBanue mno mnpoOiemMaM CaMOOMNpEIENICHUs HaIlpaBIeHO Ha OKa3aHUE IOMOIIH
COTPYJHHUKAM, OKA3aBLIUMCS IEPEI TIPOOTIEMOM, ,501555055559935993559935993559935993559935993559939993359355

9. «l'mybokoe KOHCYIbTHpOBaHHE» B  OOWIEl  cucTeMe  YOpaBJICHHS  OpraHM3alei
10150100 (0012 21 N

10. B pe3ynbTare riy0OKOro KOHCYJIbTUPOBAHUS B OPIaHU3ALMH MOSBIISIOTCS «..eevveneenneennen..

11. UYecTtHas, KOMIETEHTHass U JOKYMEHTHUPOBAHHAs OIEHKAa YpPOBHA MpodeccruoHaIn3mMa
KOHCYJIBTAHTOB ITPOU3BOJIUTCS C IIOMOIIBIO .....evvennnennn.

12. OcHOBHAS LIEJTb AMANTAIIAN PAOOTHUKA — DTO . .ureenrreenreeneeenneeaneeanneenneeanneannenns

13. Cenpe oT™Meyall, 4To CTpecc — 00s3aTeNbHBI KOMIIOHEHT KU3HHU, TIOCKOJIBKY ...

14. Ilpeoynpesicoenue kongaukma -- 370 1eATEIbHOCTh, HAPABJICHHAS HA ...

15.KoHQIHKT KaK COIUAIBHO-TICHXOJIOTHYSCKUN (DEHOMEH BKIIFOYAET B ce0s CIEAYIONIUE SJICMEHTHI
N00aBbTE HEIOCTAIOIINE AIEMEHTHI):

- IpeaMeT KOH(IIMKTA - TpobiemMa, 1o TIOBOIY KOTOPOW OH BO3HHUKAET;

- KOH(DITUKTHYIO CUTYAINIO, B KOTOPOW BBIPAKAIOTCS XapaKTep U CTEIIEHb IPOTUBOPEUUS;

- Y4aCTHUKOB KOH(IIMKTA, IPECIEAYIONNX CBOM HEJIN U CTPEMSIINXCS 3TH IeJIM Pea30BaTh yepes
KOH(JIUKT;

16. O61uee 3HAYCHHUC BHYTPUINIHOCTHOT'O KOH(1)J'II/IKTa B )KM3HHU JINYHOCTH TaKOBO, UTO MOXKCT ...

17. KOHCTpYKTHBHOCTD KOH(IIUKTA, TTTABHBIM 00PAa30M, OMIPEICIIACTCS «.uuveveneenenennen.

18. PykoBoauTenb JOJDKEH B ILENAX MNpPEAyNpexKIeHUs KOH(IMKTA BIAJCTh pPa3IUYHBIMU (opMamu
BO3JICUCTBUS HA TIOJTYMHEHHBIX, TAKUMH KaK (YKOKUTE HE MEHEE YETBIPEX) +.vvnrrennneenneennnnnnn

19. HeoOX0AMMBIM U 1IOCTaTOYHBIM YCIIOBUEM YIPABICHUS ABISIETC. ..o veneenenennennen

20. DhPEKTUBHOCTD KOYUHHTA 3AKITFOTACTCS B ...veeutenrensenrenneeneennenneensenneaneennans

3. Bompochl Ha yCTAaHOBJIEHHE COOTBETCTBHUS

1.ComocTaBbTe IMPUHIMIIBI KOYUYHMHI'd C UX COACPIKAHNCM:

1. Bepa 6 CnOCOOHOCMU Ue/l08eKa B3aUMOOTHOLICHUS HAa PaBHBIX MCKIY KOYUCM
H €ro KJIMCHTOM
2. Hpunuun COUHCMEA U 83AUMOCEA3U TBEpAasd YBEPCHHOCTb B TOM, UTO IMPAKTUYCCKU

BCC JIIOAM O00Jadar0T ropa3ao  OONbIIMMH
BHYTPEHHUMH CIIOCOOHOCTSIMH, Ye€M T€, YTO
OHHM BBIKA3bIBAIOT B CBOEH MOBCEIHEBHOI
JKU3HH.

3. IlIpunyun pasencmea [To3utuBHBIC pe3ynbTaThl B OMHON cdepe
JESTENIbHOCTH MPHUBOJAT K JIOCTHIKEHUSIM B




| apyrux. |

2. B mpakTuke KOHCYJIbTHUPOBAHMS NPU AHAIM3€ KPUTHMUECKUX CUTYallMH IIUPOKO MPUMEHSETCS
mozenb @. E. Bacuitoka. Halinure cooTBETCTBHE MEXy Ha3BaHUSIMU THUIIOB:

A. BHyTpEHHE POCTOMN U BHEIIHE JIETKUI 1.Peasniuctuunsbrit
b. BHyTpeHHE POCTOI M BHEIIHE TPYAHbBIN 2. TBOPUYECKHUI

B. BHyTpeHHE CJI0KHBIN U BHEIIIHE JITKUH 3. LICHHOCTHBIN

I'. BHYTpEHHE CIIOKHBIN Y BHEIIHE TPYAHBIN 4. nHbaHTUIBHBIA

3. Ilo copepxaHHIO MEPEKUBAHUN BBIACIAIOT CIEAYIOIIME BHJbBI KPU3UCOB. YCTaHOBUTE
COOTBETCTBUE MEXKY Ha3BaHUSIMHU KPU3UCOB U UX COACPIKAHUEM:

1. TpaBMaTuueckue A. cuTyanuu mnepexojia B JAPYIylO KYJIbTYypY,
UH(OOPMAIMOHHYI0O U  KOMMYHUKAlHOHHYIO
cpeny

2. "llepecaaku kopHei" b. cBs3an c yrparoili OIM3KOro dYenoBeKa,

OCJIOKHSACTCA, €CJIM OTHOIICHHUSA C YCIIOBCKOM
ObLIU TPYAHBIMH, HECJIB3d HUYCTO UCIIPABUTH,
IIpru 3TOM HCOXHUIAAHHOCTb H 6€3Bp€M€HHOCTI)

CMEPTH MOXKET IIPUBOAUTH K
TPaBMAaTHYECKOMY KPU3HUCY
3. JIuwenus B.BBI3BIBatOTCA 3KCTPEMAJIbHBIMU

CUTyallUsIMU, MPUBOJSAIIMMU K CEpPbE3HBIM
HEraTUBHBIM IIOCJIEICTBUAM, T.€. CHUTyalUsM
IIOTEPH 310POBbS WIH JKU3HU

4. CuryalluOHHBII I'. yrpata 4ero-to 3MOLMOHAIBHO 3HAYMMOIO
(kpaka, pa3pylleHUEe CHUCTEMBbI MOJIUTUYECKOMN
BJIACTH, U3MCHA)

4. ITo MHEHUIO H . HpI/IFO)KI/IHa, KBaJ'II/I(bI/IKaI_II/IH KOHCYJIbTaHTa 110 YIIPABJIICHHUIO CKJIAAbIBACTCS U3
HECKOJIbKMX KOMIOHEHTOB. COOTHECHTE KOMIIOHEHT C €T0 XapaKTepHCTHKOfIZ

A. 3HaHus 1. BnageHMe  TEXHMKOM  OCYIIECTBIEHUS  KOHKPETHBIX
KOHCYJIbTAllMOHHBIX JEHCTBUM W ONEpalui: CHUCTEMHBIN
MIOAXOJ U aHaJIW3, 3HAHWE HOBEHIIMX TEHJCHLMI B IPAaKTHKE
YIPaBJICHUSL.

b. uckyccrBo 2. uH(GOPMUPOBAHHOCTh U CBOOOJHAS OPUEHTALUS B CHCTEME
poheCCHOHATLHBIX UCTHH, ()aKTOB, HOPM

B. pemecno 3. KoMIuIeKCc He(OopMaIn3yeMbIX NPUEMOB, PEAaKLUH, a TaKxKe
npodeccuoHambHass ~HMHTYWLHUS, C  BBICOKOW  CTENECHBIO
UHIUBUAYAIU3ALUN

5. CooTHecHuTe OIIpCACIICHUC OpFaHHSaHHOHHOﬁ KYJBTYPbI C €€ TUIIOM:

aBTOpHUTapHas cucremMa (opManTu30BaHHBIX, YETKO
CTPYKTYPUPOBAHHBIX MPABWI, HHCTPYKLHI,
MMOJI0KEHUH

OrOpoKpaTHyUecKas KyJbTypa, OCHOBaHHAas Ha CHUCTEME IpaBWI U

HOpPM, HampaBlIeHHBIX Ha 3(]deKkTuBHOE
BBINIOJTHEHUE KOHKPETHOTO 33/1aHUsl, IPOEKTa

OpueHTHpOBaHHAs Ha 337a4y KyJIbTypa ¢ HEHTpaIu3alueil BIacTu U 4ETKOM
CTPYKTYpPO# MOJYUHEHHOCTH




6.YCTaHOBHTE COOTBETCTBHE MEXK/Y CTAJIUAMHU KOH(MIMKTA U 0COOCHHOCTSIMH MTPOTEKAHHSL:

IlepBas cranus

HAKOIUIEHHE 00OCTpeHUs MPOTUBOPEUUN H3-3a
PE3KOro pacxokJIeHUs UHTEPECOB, LIEHHOCTEH,
YCTaHOBOK;(ppycTparus,
HEYJIOBJIETBOPEHHOCTh, YTPO3bI

Bropas cragus

TCHACHIUA K HOPMAJIM3allun KOH(bJ'II/IKTa n
JJUKBU AN €TI0 KaK TAKOBOTI'O

Tpetbs cragus

OCTpBbIE pasHoruacus, paspylicHHe
IIPEKHEN CTPYKTYPbl, HOPMAJIbHBIX CBSI3EH;
aTaka OJHOM M3  CTOPOH  CBOETO
IIPOTUBHUKA yepes OTKPBITOE
IPOTHUBOOOPCTBO

7. CooTHeCHTE Ha3BaHHE CTpAaTCTruu IOBCJACHN B KOH(1)J'II/IKT6 C €€ OIMMCAaHUCM

1 KoHKypeHIus A.yperyaupoBaHue pa3HOIIacuil 4Yepe3 B3auMHBIE YCTYIIKU

[Ipucnocobnenne | b.ykaoHenue oT KOHGIMKTA, CTPEMIICHHE BBIUTH U3 KOH(DIUKTHOMI
CUTYallUH, HE pa3penias ee

2W30eranue B.coBMecCTHBI TMOHMCK pEILIEeHUS, YAOBIETBOPSAIOIIETO HMHTEpPEChl 00enx
CTOPOH

3Kommnpomuce I'.conmepHuyecTBO, MOMABICHHUE, OTKphHITas Oopb0a 3a CBOM HWHTEPECHI,
OTCTaMBaHUE CBOEH MO3UIUU

4CotpynnuyecTBo | JI.M3MEHEHHE CBOEH MO3MIMHM, NEPECTpOiKa MOBEACHUS, CIIIaKUBAHUE

IIPOTUBOPEYMIL, OTKA3 OT CBOMX MHTEPECOB

8. CooTHecuTe KOH(DIMKTOJIOTHYECKUE TIOHATHS C UX cojiepkanueM: (20)

1 Ynpasnenue KOHMIMKTOM A.cuctema pa3iIMyYHBIX CIOCOOOB, MPUEMOB BO3JCHCTBUS U

3HaHUH, CIOCOOCTBYIOIIMX HPEJOTBPALIEHUIO OTKPBITOTO
KOH(JIMKTA HA CTa UM HA3PEBAHUS IPOTHBOPEUHSI

21Ipenynpexenue b.yperynupoBanue pa3HOriacuil 4epes B3auMHbIE YCTYIIKH
KOH()JIMKTOB
3Kommnpomuce B.ymenue moanepxuBath KOH(PIUKT HUXKE TOTO YPOBHS, Ha

KOTOPOM OH CTAHOBUTCA YI'POXXAKOIIUM JJISI OKPYKAKOIIUX

9. OnpenenuTe COOTBETCTBUE MEXKY MOHITHSIMU M MX 3HAUCHHEM:

1IIpoenosuposarnue Kongruxma A.IUTaHMpOBaHME M peanu3anus — psana

onepauuii, NPEANPUHUMAEMBIX OJHUM U3
Y4YaCTHHUKOB KoH(]IIMKTa U obenmMu
CTOPOHAMU JJIsl €r0 NPEKPaLCHUS

2IlIpedynpesicoenue Konpaukma b.nmpenBusenne BO3MOKHOCTH KOH(QIIMKTA W

€r0 BO3MOKHOTO OYAYIIEeTo

31Ipedomepawenue KOHPIUKTA B.nestenbHOCTD, HarpaBJcHHas Ha

HEJOMYIIEHUEe  €ro  BO3HUKHOBEHHS  H
Pa3pyLIUTENHLHOTO BIMSHUS Ha OOIIECTBEHHYIO
CUTYaLUIO

10. YcTraHoBHTE COOTBETCTBHUE MCXKAY TEM, YTO JIC)KUT B OCHOBC IIEPCTOBOPOB U NX 3HAUCHUCM:

1TTo3umms A.TO, TIOYeMy YYaCTHUKHM KOH(UIMKTAa MOHMMAIOT NpoOjeMy Tak, a He
MHaYye, ¥ I0OYEMY OHHU XOTAT JOOHUTHCS TOTO, O YeM 3asIBISIOT

2WHTepec b.T0, MO OBO/IY Yero OrHM UCTBITHIBAIOT HYKy H TO, YTO JIS)KUT B OCHOBE
UHTEpeca

3[loTrpedHOCTH B.T0, KaK y4acTHUKM KOH(UIMKTAa MOHMMAIOT MPOOJIEMy W Yero XOTAT

,Z[O6I/ITBC$I B XOJIC IICPECroBOpPOB

4. BOIIpOCLI Ha YCTAHOBJICHHEC IMOCJIECA0BATCJIbHOCTH.




1.CamoompeniesieHlie  OCYIIECTBIIETCS B ONPEACNEHHOW mocienoBarensHocTd.  Onpenenure
HPaBHJIBHYIO MTOCJIEI0BATEILHOCTD ITAIIOB CAMOOIIPEICIICHHUS:

. QaHAJM3 TIPOOJIEMHON CUTYaIlUH;

. TIOCTAHOBKA MPOOJIEMBI;

. OIIPE/ICIICHUE AIbTCPHATUB PEIICHHS TIPOOIICMBI;

. OLICHKA PE3yJbTaTOB PCLICHHS

. AHAJIM3 aJbTEPHATHUB U IIPOBEPKA HA IIPAKTUKE.

DN B W =

2. Pactipeienuite B MpaBUIIBHOM MOPSIKE STAIBI IIOATOTOBKU MPO(ECCHOHATBHOTO KOyYa!

a) [IpnoOperenre cOOCTBEHHOW MPAKTUKU KOYYHHTa

0) Ilpoxoxaenue odunmuansHON cepruduKanuu B MPo(HecCHOHATLHOW aCCOIMAIMYA B COOTBETCTBHH
c ee TpeOOBaHUSIMU

B) OOyueHue Ha NpoecCUOHANbHBIX KypcaxX KOYYMHIa B KOMIIAHUH, CEPTU(ULIUPOBAHHON OJTHOM U3
Hanbosee aBTOPUTETHBIX MPO(HECCHOHATBHBIX acCOIUAIUI

r) [Ipoxoxxnenue cynepusuil

1) [loBeiieHue KBaIU(pUKAIUU U YPOBHS CePTUPUKAITUU

3. YcTaHoBUTE MPaBUIBHYIO MOCIEI0BATENILHOCTh MEXKAY (hazamMu KOH(DIUKTA!

A. KoHpauxr

b. KondnukrHas curyanus

B. Mauungent

4. Bce rpynmnoBble KOH(MIMKTHI MMEIOT OOIIYI0 JWHAMUKY pa3BuTus. [IpoBepbTe MpaBUIBHOCTH
MOCJIEIOBATEIbHOCTH ATAIIOB PA3BUTHSL:

1) [locTenenHoe ycuneHue y4aCTHHUKOB KOH(IMKTA 3a CYET BBEACHHS Bce 0Oojiee aKTUBHBIX CHJI, a
TakK ’K€ 3a CUET HAKOIUICHUS OIIbITA,

2) IloBbliienne KOH(MIMKTHOW AaKTUBHOCTH YYaCTHUKOB, HM3MEHEHHME XapakTepa KOH(MIMKTa B
CTOPOHY YKECTOUCHUS, BOBICUCHNE B KOH(DIMKT HOBBIX JIHII,

3)VYBenuueHue KOIMYECTBA MPOOJIEMHBIX CUTyallud W yriayOJeHHe MepBUYHOW KOH(MIUKTHOM
CUTYyaIHH;

4) 3MeHeHne OTHOIICHUS K MPOOJIEMHON CUTYyallud U KOH(PIUKTY B LIETIOM.

5)Hapacranue aMOIIMOHAIBHON HAMPSYKEHHOCTH, COITPOBOXKIAIOMIEH KOH(MIMKTHBIC B3aUMOCHCTBHSI,
KOTOpasi MOXKET BJIMSTH HA TIOBEJIEHUE YYACTHUKOB KaK MOOMIIM3YIOIIIE, TaK U Ie30PraHU3yIOIIe

5. Onpenenute MpaBUIIBHBINA AITOPUTM Pa3pelIeHus] KOH(INKTA:

A. AHanmUTUYECKUM 3Tal

b. Onpenenenune kpurepreB pa3pemeHusi KOH(IMKTa

B. [Iporuno3upoBaHue BapuaHTOB pa3pelieHus KOHMINKTa

I'. KorTpousb 3¢ pekTHBHOCTH COOCTBEHHBIX JICHCTBUI

J1. MeponpusTus 1o peain3aluyd HaMe4eHHOro MIaHa

IIIkana ouUeHUBAHUS Pe3yJbTATOB TECTHPOBAHHMA: B COOTBETCTBUH C
JNEUCTBYIOIIE B YHUBEPCUTETE Oa/NIbHO-PEUTHUHTOBOM CHCTEMOM OIICHUBAaHUE
PE3YNIBTATOB MPOMEKYTOUHOM aTTeCTAllMM OOYyYAIOIIMXCSI OCYIIECTBIISIETCS B paMKax
100-0amipbHOM MIKaNbl, MPH 3STOM MAaKCUMAJbHBIA Oal 1O MPOMEKYTOYHOU
aTTeCTalluy OoOydJaronumxcs Mo o4Hou QopMe oOydeHms coctaBisger 36 0amuioB, MO
OYHO-3a09HOM 1 3209HOM (hopmam o0ydeHUs — 60 6amIoB (YCTAaHOBICHO MOJOKEHUEM
1102.016).

MaxkcuManbHBId 0ajul 3a TECTUPOBAHHME MPEJCTABISIET COOOM pa3HOCTH ABYX
YUCEN; MaKCUMAJIBHOTO 0ajura Mo MPOMEKYTOYHOW aTTECTAIlUU I JaHHOW (HOPMBI



oOyuenust (36 uwnu 60) M MakcUMalIbHOrO Oayyia 3a pEIICHHEe KOMIIETEHTHOCTHO-
OpUEHTHUPOBAHHOM 3a1auu (6).

bann, nomydyeHHbd 00ydarOIMMCs 3a TECTUPOBAHHUE, CYMMHUPYETCSl C OalioMm,
BBICTaBJICHHBIM €MY 3a pElICHUE KOMIETEHTHOCTHO-OPUEHTUPOBAHHOM 3a1auH.

OO6mumit Oamn Mo MNPOMEKYTOYHOM aTTecTalli CyMMHUpYyeTcs ¢ Oaiiamu,
MOJIYYCeHHBIMH OOYYaIOIIMMCS IO pe3yJibTaTaM TEKYIEro KOHTPOJS yCIEBAaEMOCTH B
TEYEHUE CEMEeCTpa; CymMmma OaJIOB MEPEBOAUTCS B OIEHKY 0 JUXOTOMHYECKOM IIKae
(mmst 3a4eTa) WM B OIEHKY IO S5-OambHOM miKaje (I 3K3aMeHa) CIeayoNuM

oOpazom:

CooterctBue 100-0a/UTbHOM M TUXOTOMUYECKOHN IIIKAJT

Cymma 6annos no 100-b6annvroti wikane

Oyenxa no OUXomomu4eckoul wKane

100-50

3a4TCHO

49 u MmeHee

HC 3a4YTCHO

CooteerctBue 100-0a1pHOM 1 5-0a/UTBHOM IITKAJT

Cymma 6annos no 100-b6annvrot wikane Oyenka no 5-6aibHOU wWKale
100-85 OTJIMYHO
84-70 XOPOILIO
69—-50 YIOBJIETBOPUTEIBLHO
49 u meHee HEYIOBJICTBOPUTEIBLHO

Kpumepuu oyenueanus pe3yniomamoe mecmupoeanus:
Kaxneii Bompoc (3ajaHue) B TeCTOBOM  (opMe  OILIEHMBAETCS IO
TUXOTOMHYECKOH IITKaJIe: BBIIIOJHEHO — 2 0aJ1j1a, He BHINOJHEHO — () 0aJ1710B.

2.2 KOMIIETEHTHOCTHO-OPUEHTHPOBAHHBIE 3A/IAYH (keiic-
3adauu)

Komnemenmnocmuo-opuenmuposanuas 3adada Nel.

Kinnenrka: 3Hakoma 1u Bam HpO6JI€Ma, Korga Haa0 MHOTI'O YCICTb, XBaTaClIbCAd 3a BCE
1 HUYCTO HE YCHeBaCH_IL? JInuno s Hpe6I>IBaIO B TaKOM COCTOsSHHH IIOYTH I'OA. H 10 IIpUTOM, 4YTO
MHE HE HaJI0 C yTpa 0exarh Ha padoTy. BOT yke HECKOJBKO JIET 51 CHXKY JIoMa ¢ 0COOBIM PeOEHKOM.
Ho umenno 3To0 OAHaXbl H HO6y,I[I/IJ'IO MCHA K MBICIIM O TOM, 4YTO 1 AOJIZKHaA HalTH croco0d
3apa6aTbIBaTb, HE BBIXOAA U3 JOMaA. SI magana YUUTHCH, U IMOHsAJIA, YTO YEM OoJibIle n3ydacub 4Y€ro-
TO, TCM OoublIIe IIOHHUMACIIb, YTO HUYCIO HC 3HACIIb. A 3HauuT HaAO YUYUTHCAH Ooubllie U OOJBIIIE,
Ho uenp-1o M0Ost — HE MPOCTO YUUTHCSI, @ UMEHHO 3apadaTbiBaTh Ha 3TOM. A 3apabaTbIiBaTh BCE KaK-TO
He Moday4anock. M1 comHeHus OblTn HAcU&T caMoi ceOs.

HOMOFI/ITe, KaK KOy4Y, OIpEACIUThb LECJIb U TC 3ada4l, KOTOPLIC KIMCHTKa AOJIKHA PCIINTH
BHayalJic, yTOOBl OHHU HE TAHYJIA Hasal. ITomorure pa3pa60TaTL IJ1aH HCﬁCTBHﬁ, pacCTaBUTH
IMPHUOPUTETHI U OIIPEACTIUTEC STAIIbl JOCTHKCHUA LCJIH.

Komnemenmnocmuo-opuenmuposanuas 3adaua Ne2



Jloma BbI IPUTOTOBUIIN €y, KOTOPYIO HUKTO HE KeJIaeT eCTb. MOKET HEKOI1a UM, MOKET 110
Kakoi eme npuurHe. Y Bbl pelniagn OTHECTH JJAKOMCTBO Ha pabOTy M YyroCTUTh UM Kosuier. CtaBute
Ha CTOJ U TOBOpHUTE: «S BaM BKYCHSAIIKY IpPHHEC]A, 2 TO MOM JOMOYAIIbl HE XOTAT €€ €CTb».
Peaknueit OyayT W3yMIJICHHBIC JIMIIa M BONPOC KOTO-HHOYAb M3 KoJuier: «VIMEHHO IMOITOMY THI
peunia 3TUM Hac HaKOPMUTB?»

Ipoananuzupyiime xoupauxmuyro cumyayuio. 4mo a6unocy npuyuHol ee 803HUKHOBEHU?
Kaxyro cmpamezuio nogedenus 6vl evibepume 6 smou cumyayuu u novemy? Kax decmpyxmugnviii
Xapaxkmep 3mo20 KOHQAUKmMa nepesecmu 8 KOHCMpPYKMUGHuLUL?

Komnemenmnocmuo-opuenmupogannas 3adava Ne3

Cepreii cuntan ceOsi XOpOIIUM MEHEDKEPOM U MPETCH0BAJ Ha JIOJHKHOCTh TOI-MEHEKEpa
B KPYITHOW KOMITaHUH, KOTOPYIO 3aHUMall EBreHuii, IieMsHHUK OJHOTO U3 AUPEKTOPOB KOMITAHUH.
Hnsi Cepress oH ObUI Oe3JapHBIM CHEIMAIMCTOM, OH CYHMTAJ, YTO €My IIOMOIJIM 3aHSTh 3Ty
JOJDKHOCTB ceMeiiHbIe cBsi3u. Ho Hudero He moxenaenib, Ceprel ObIT BRIHYKICH €My MOTYHHSATHCS.
XOTs OH OYEHb HAJIESIICS, YTO KOT/Ia-HUOY b 3TO MECTO JIoCTaHEeTCs eMy. M BOT 3TOT MOMEHT HacTall.
HoBoe pykoBOJACTBO KOMITAaHHH XOTEJIO BHJIETh Ha JOJDKHOCTH TOI-MEHEmKepa nMeHHo Cepres, Tak
KaK CYHTAJIO €r0 CIIOCOOHBIM M TPyHOJOOMBBIM. HO Hy)KHO OBLIO HAWTH MOBOJ, YTOOBI YBOJHUTH
EBrenus. [losromy Ceprero mocTaBWIM YCIOBHE: MJIM OH OCTAeTCs Ha MPEKHEH MOHKHOCTH, WITH
CIICIUT 3a MpoMaxaMu EBrenus m coOupaeT KOMIIpOMAaT Ha HEro, YTOObl y HA4ajbCTBA TOSBUIICS
moBoJ ero yBoiuTh. Jist Ceprest 3To ObUI CJI0KHBIA MYyUYUTEIBHBINA BBIOOD.

Brumamenvno npoananusupyime cumyayuro. Kaxou 6uo kougauxkma 6 smoil cumyayuu
ModHcHo Habatodams? Cuumaeme au Bol e2o croschviv u nouemy? Kak, no eawemy MHEHUIO, OOIHCEH
paspewumscst smom  kongaukm? Hyocnol 1u Cepeero 0nsi pazpewieHusi KOHQIUKMA HABLIKU
CAMOOp2anu3ayuL U Camopeyiayuu?

Komnemenmnocmuo-opuenmupoeannas 3adaua Ne4

KoyuuHr - 3T0 Oonblmasi cBsi3Ka KITFOYCH-BOIIPOCOB, Mepedupas KOTOphIC, BBl paclaxHETe
JBEPh B MUP HOBBIX BO3MOYKHOCTEH!

Cuurtaere 7M BBl 3TO omnpenerncHue BepHbIM? CuuTaeTe JM BBl JAaHHOE CpPAaBHEHHUE
npaBUIbHBIM? OObICHUTE ITOUEMy?

Komnemenmnocmmuo-opuenmuposanuas 3adaua Ne5
3amanue IS aHaIu3a OPraHU3aMOHHOr0 KoH(puKTa: 1) 1aTh KiacCUpUKaINo KOHMINKTA;
2) BBISIBJICHHE NMPUYMH KOH(MIUKTA; 3) BO3MOXKHBIE BAPUAHTHI YPETYIHUPOBAHUS U UX MOCIEICTBUA.

B cereBoM MmarasuHe Ha BaKaHTHBIE MeCTa COTPYIHHUKOB IIpUChUIaeT MeHemkep-YII Bcen
CeTH. YTPABILIOUIMI Mara3uHOM CUMTAET, YTO €MY MPUCHUIAIOT HENOAXOMSIIMX JIFOACH, U3-3a 4ETO
MHOTHE IITaTHbIE €JAMHUIIBI MOJ0JTY BaKaHTHBL. B pe3ynbrare KOHGIMKTa 1ocie nepearTecTaliu
MeHekep-YII momnslTarcs He NPHUHATH HAa HOBBIM CPOK YIPABISIOLIEIO, a TOT, B CBOIO
ouepeib, ol xkanody I'enaupexTopy ceru.

Komnemenmnocmuo-opuenmuposannas 3adaua Neb

Mex(z[y ABYMSA COTPpYAHHUKAMH HE CJIIOKHUIIMCb OTHOILICHHA. B pasroBopc OAWH ynOTpe6I/IJ'I
KaKUe-TO HEYMECTHBIE CIIOBA, BTOPOW OOHWIEIICS, XJIOMHYJI JBEPhIO M HAIKCA )KaJI0OOy Ha MEepPBOTO.
PYKOBOI[I/ITGJ'IL BbI3BaJl O6I/I,I[LII/IKa Hn 3aCTaBHJI €TI0 U3BHHUTHCA. ((I/IHI_[I/II[eHT ucucpIian», - 3asi1BUJII
PYKOBOJUTEID YOBIETBOPEHHO, UMESI B BUJY, YTO KOH(DIUKT pa3pelieH.

Ipoananuzupytime cumyayuro. Kax 6v1 Oymaeme, sensemcs au OaHHGIN KOHQIUKM
paspeuwtennvin? ObocHylime ceoro mouky 3penus. Kaxue eapuanmoul pazpewienus xoughauxma 6wl
mooarceme npedﬂoofcumb C yuenmom HOPM SmuKu u HpaecmeeHHocmu?



Komnemenmuocmuo-opuenmuposannas 3aoaua Ne7

Br1 3Haete, yro Bamr kosutera ropoput o Bac mioxo 3a ria3a ¥ 3TO MelIaeT BaM CTPOHUTH
HOpPMaJIbHBIC B3aMMOOTHOIIIECHUS ¢ KoJuteramu 1o padore. Kpome Toro, Bel Bce Bpems HepBHUYACTE.
BMmecTo TOro, 4TtoOBI COCPENOTOUMTHCS Ha pPabOTE, BBl BCE BPEMs «JIOBHUTE KOCBIC B3IJISIbD)
COTPYJHUKOB U TyMaeTe, He 3HAIOT JIM OHU YTO-TO KOMITPOMETHPYIOIIee Bac?

Ilpoananuszupytime cumyayuro. Kaxosvt 0yoym eawu Oeticmeusi 011 mo2o, uYmoowl
KOH@IUKmMHas cumyayus He nepeuiia 8 KoHgaukm? Kakue mepvl no ynpagieHuro KOHQIUKMOM bl
Modiceme npeododcumsy?

Komnemenmuocmuo-opuenmuposannas 3aoaua Ne§

OxapakrepusyiiTe pabOTy MEHeIKepa IO YIPAaBICHHUIO YEIOBEYECKHMMHU pECypcaMu B
IpUBEJCHHON cuTyanuu. Jlaiite cBoo oLeHKY 3G GhEeKTUBHOCTH ero padodero aHg. Yto Bel Moxerte
CKa3aTh O KaJIpOBOM MOJINTUKE PACCMAaTPUBAEMON OpraHu3aluu?

06:00 [lasxe caMblif MEIOAUYHBIN 3BOH OYAMIIbHUKA OBICTPO CTAHOBUTCSKPOBHBIM BparoM. [logbem!
06:15Iopuusa yTpeHHHX HOBOCTeH + damika kKode. Apomar CBeXecBapeHHOro kode crocobeH
BEpHYTH K u3HH Jro0oro! Ilpumen myx ¢ mporynku ¢ cobakoil. CBexre HOBOCTH O TOTOAE Ha
yauIe.

06:30-06:45 dym! )Ku3zHb cHOBa MpeKpacHa U yJIUBUTENIbHA!

07:00 «/lo6poe yrpo!» u «/lo cBumanus» — 310 pedenky. [lonmyTHO yka3aHusl Ha J€Hb TPSAIYLIUH,
KOTOpBIE, B OOJIBIINHCTBE CBOEM, ITPOITYCKAIOTCS MUMO YILIE€H, HO HAJI0 e IPUHUMATh Y4acTHE B
BOCIIUTAHUH.

07:10-09:00 Hopora. JIn6Go ThI )KMBEIIb B KPACHBOM H 3€JIECHOM pailoHe, HO JAaJeKO OT IEHTpa, JH00
PSIOM C IICHTPOM, HO BMECTO BO3/1yXa BeIHYK/IeH r1oTath CO2. COBMECTHTDH U TO, U APYroe Moka He
o kapmany. KcraTu, B AJIMHHOW J0OpOre €CTh CBOU IUIIOCHI: MOKA IUIETEUILCS B MOTOKE MAIIMH -
ouepeHasi MOpLUUsS HOBOCTEH MO pajuo + Heruioxas My3blka. MeTpo, eciiu CaAuThCsl Ha KOHEYHOMH, -
IpeKpacHas BO3MOKHOCTh IOYUTATh OM3HEC-KypHANIbL. Byaer uTo o0CyauTh ¢ KoteraMu Ha paboTe
BO BpEMs IIEPEKYPOB.

09:00 «/loOpsrit nens Bcem!» IlomyTHO oTMeyaemr HaIMYUE/OTCYTCTBHE COTPYAHHMKOB. Hy uTO
nojieiaeilb, HempusTHas paboTa, a Hamo. Y PYKOBOJACTBA SPKO BBIPAKEHHOE HEIOBOJICTBO
TPYJAOBON AUCLMIIJIMHON, U B KAKOH-TO Mepe OHO 0OOCHOBAHHO.

09:10 KopriopatuBHBIN SmuK e-mail, BHemHUEe muchMa. 19Tk pe3toMe Ha JOIKHOCTh MapKETOJIOTa,
nBa noructa. Hy mouemy sronu He ymerot untath?! Benp sicHO ObUTIO HamucaHo: «3HaHUE OOYBHOTO
peiHKa»! A TyT 00yBbIO M HE MaxHeT — ynaiauTh. Kakoil Obl cymepcrenuanuct He ObLI, BCE paBHO
JUPEKTOP [0 MAPKETUHTY HE CTaHET M cMOTpeTh. [lomeuaem: B Oynymiem Haj 3TuM nopaboraTs. B
utore ocrtaincs onuH. I[lpurnamaem Ha coOecemoBanue. Tak, JOrucTuku, TyT mpoie. BoT u Bce.
Tenepp BHeWIHUE SILIMKH, JIMYHAs MEpeNnucKa, HOBOCTH, IPENJIOKEHUs, paccbuika. «B kiybe
“CVYIIEP” cocrosioch mepBoe coOpaHue HOBOH OHM3HEC-MacTEPCKOH, HACK0 KOTOPOH MpeIIoKuiia
Tel». OTiimynO! «Bee mpomwio xopomo, 6onbiioil naTepec. JKaimb, 9TO Thl HE CMOTJIA TPUEXAThY.
MHe Toxe, HO BCe-TakH Tak MyraTh HE CTOUIIO.

10:30 Crakan coka u uaem ganeiie. M mioxo u Xopouo To, 4T0 pyKOBOJCTBO CaMO HE 3HAET, YEro
OHO XO4YeT OT Moeil paboThl. ITO B MX MPEJCTABICHUU THOPHI aAMHHHCTPATOPA, MOJHUIEHCKOTO,
3omymiky u emie 060r ero 3HaeT Koro. «Tel mpodeccroHa, BOT M HABEAH MOPSIOK B ATOM Oapaakey.
OpHO yXe XOpOoIIOo, IUTIC 3TOM KOMIAHUHM B TOM, YTO MPAKTUYECKU BCsl HeoOxoaumasi nHpopmanus
Tebe AOCTYIHA, HE MPUXOIUTCS MPHOETaTh K MPOMBIIUICHHOMY IITTHOHAXY .

10:45 becena ¢ HOBBIM AMPEKTOPOM MO pekiame. Sl «crapiie» ero Ha Mecdll, U y MEHS YxKe
CIIO)KMJIOCh KAaKOe-TO BIeuyaTiieHHe O KommaHuu. Jlemumcs. IlpusiTHO, YTO CMOTPUM B OJHOM
HaIpaBJICHUU.

11:30 Berpeua ¢ komMepueckuM nupekropom. O0CyxIeHre coBMeCTHBIX yernuii. [Toctymmn 3anpoc
Ha oOydeHue coTpyanukoB HaBbeikam pabothl ¢ [IK. (IIpobnemsr ¢ 1C.) «Uto-TO He Tak padoTaer,
KAaKHe-TO HEeNpaBUIbHbIE OTYETHI». JIaIHO, BHIICHUM.



13:00 Jlyume 651 st 5TOro He Aenana! HUKTO TOMKOM He 3HaeT, Ha 4yTo crnocobHa mporpamma 1C. B
ymax Oappgak. O KakoM BHYTPEHHEM HH(POPMAIIMOHHOM OOMEHE MOXET HUATH peyb, €CIH
MPAKTUYECKH HUKTO He ymeeT paboTaTs ¢ 1C.

13:15 Jlonruii u TspKENbIA paszroBop ¢ [T-crenuanucTom — eIMHCTBEHHBIM, KTO pa30HpaeTcs BO BCEM
3TOM. YYHUTh — HE €ro JIeJ0, HO OH B WUTOre IMOJAal Heruioxue uaeu. M emle He AOraabIBaeTcs, 4To
pean30BBIBaTh X OYACT TOXe OH. JIeHbIru Ha 00ydeHUE B OFOKETE IMOKA HE BBIJCIICHBI, PUICTCS
00XOJUTHCSI CBOUMU CHIIAMHU.

14:30 OGen. Ha mnpeapigymieidt paboTe pPYyKOBOJICTBO KOMIIAHHHM HE 3aMOPAYMBAIOCH TAKUMHU
M3BICKaMH, KaK 00eJbl AJI COTPYAHUKOB, TO3TOMY JIOMAIIIHAE W BKYCHBIE 00€/Ibl MPUHUMAIOTCS KaK
OmaronaTh.

15:00 [ToaroroBka K TpsAyIIeH Mpe3eHTaluy KoMIaHuu. Tak 3To Ha3pIBaeTCA B I1aHaX. PeanbHO ke
3TO MPUCYTCTBUE Ha SKCTPEHHOM COOpaHuM otena mpoaax. [lo pesynpratam — 3aaymeBHas Oecena
B KYpPWIKE C HAYaIbHUKOM OTJAeNa IMpoAak Ha Temy: «PyKOBOIUTENb NOJKEH PYKOBOAUTH, a HE
peniaTh ceMeiHbIe IPOOJIEMBI CBOUX MO TYNHEHHBIXY.

16:30 Y, nepepbiB, HaZ0 MpoIyMaTh IUIaH MpoBeeHus coBemmanus. Knowledge management — 3to
TaKk Ha3biBaeTcsa. MHE 3TO MPEACTOMT BHEIPATH B KOMIAHWU. Tak, MijaH Ha COBEIIAHUE COCTABJICH.
[Tometuts: mpeaBapuTenbHas 0ecea ¢ KaKIbIM B OTACIBHOCTH, UTOOBI BMECTO JIEJIOBOM Oecebl He
MOJTyqHIICs Oapaax.

17:00Ha3naueHo moBTOpHOE cobeceIoBaHKe ¢ MPETEHIEHTOM Ha JOJHKHOCTh MapkeTosora. Booobie-
TO, TAKOH CIICIIMATUCT OOJIBIIE MOAOUICT TUPEKTOPY MO peKIaMe, YeM B OTAC] MapKETHHTA.

18:00 Otnnuno. [Toka AUpeKTop Mo MApKETUHTY pellall HaCyIIHbIE BOIIPOCHI, C MPETEHIEHTOM yCIIel
MepeKypuTh pekiiaMuct. CMOTPUHBI NMPONUIMA YCNEMHO. JIerkuii HaMeK TJIaBHOMY MAapKeTOJIoTy, W
BOT «CBepIIMIOCh uyqo»: «IlycTh paboTaeT B pekiiamey.

18:30 Ter monogert! Yammka yast. Unem gansire. CoGecejoBaHne ¢ TOTEHIIMATBHBIM JIOTHCTOM.

19:00 ITopa momoii. [Tapy 3BOHKOB, HaIO K€ BBIACHUTH, KaKWE y MEHS IUIaHBI Ha cy000Ty. Ara,
BCTpeYa Ha yTPO, HHTEPECHOE MPEIOKEHNE, HO MPUIETCS MOCKpUNETh Mo3ramu. Hudero, cy66ota
JaBHO yke pabounii genb. Hy, BOT u Bce. 3akoHunnach opuiuanbHas padodas nenens. JloMoid.
20:45 Bcem «/loOpwiii Beuep». CoOaka, OIICHHWK, IMOBOJOK, W B Jiec. He Kakaplii MOXKET
MOXBACTaThCs, UTO €XKEIHEBHO rynsieT B jecy. S — ga! Tumwuna. Cpa3y Bce mpoOieMbl CTaHOBSITCS
MEHbIIIE, PEIICHUS] PUXOIAT

camu co0oH.

21:30 VYxun. IlomroroBka k 3aBTpamHeid Bcrpeue. Hy, Bce. CerojnHs mNATHUIA, MOXHO U
MEePEIOXHYTh.

22:00 Hogeiit ¢unem Ha DVD. Hwudero, Heroxass komenusi, HaJo 3aBTpa yYTOYHUTH, KaK OHa
Ha3bIBAJACh.

23:45 Becem «CrOKOMHON HOUM.

Komnemenmuocmuo-opuenmupoeannas 3aoaua Ne9

[locne cunmpHOTO CHEromaga B CaJ0BOJYECKOM TOBAPHILIECTBE OblIa MPOYMIIEHA TOJBKO
rJIaBHAsg JIOpOTa, U HEBO3MOXHO OBLIO MpoexaTh. X035€Ba JOMOB JIOTOBOPUIIMCH JOOPOBOJIBHO
HAHATH TPAKTOP 32 COOCTBEHHBIE JICHBI'M M PACYUCTUTH TOPOKKY. OJIMH cocell ObUT B KOMaHIUPOBKE,
MO3TOMY 3a HEro JEHbI'W 33 PACYUCTKY CHEra cIalld OCTalbHBbIE X035€Ba JOMOB, HAMEPEBAsCh UX
3abpath nocie ero npue3na. OQHAKO BEPHYBIIUKCS U3 KOMAaHAUPOBKH COCEJl 3asiBUJI, YTO OH JICHBI'H
c/aBaTh He coOMpaercs, MOTOMY UYTO HUKAKOIO COTJIacHsl Ha Cady JICHET 3a PACYUCTKY CHEra OH He
JaBai.

Kaxoti 661x00 13 KOHGIUKMHOU cumyayuu bl Modceme NPeooNCUmsy ?

Komnemenmuocmuo-opuenmuposannas 3adaua Nel(

HOCJ’IG,I[HGG BpCM: Oﬂery HC XBAaTaJl0 BAOXHOBCHHA U CAMOOpPraHU3allluK Ha (1)0He Kpu3uca.
On 3apabaTeIBajl BCETO IO IBAIATh-TPUALATE THICAY PyOJIeH B MecAll, 4TO UIsi MOCKBBI. .. HY, CAaMH
IIOHUMACTC.



B Xxoxe HEcKOJIbKMX KOYY-CECCH OH Halled BJIOXHOBEHUE BEpHYThCS B Ty cdepy, KOTOpYIO
3a0pocHil, @ IMEHHO B BUJICOCHEMKY H (poTOrpadurio.
Haxonsce B KOHKYpEHTHOH cpene, HepexuBas 3a pe3yibTaTbl, OH CKa3all, 4TO €My B IEpBYIO
o4YepcAb HYXXHbBI 3HAHHUA W TCXHUKH IJIA TaﬁM-MeHGZ[)I(MeHTa (XOTH OH MHOI'O€ 3Ha€T, HO BaXHa
JIONOJTHUTENbHAS TIOIEPIKKA).

Pazpabotaiite nmns  Osera pekOMEHJAUMU 10 HUCMOJNb30BAaHUIO  TalM-MEHEKMETa.
[IpenioxxuTe NpUEMbl U TEXHUKH, KOTOPbIE MOTJIHM Obl OBITH JUI HETO MOJIE3HBIMU ?

Komnemenmuocmuo-opuenmuposannas 3adava Nel 1

KOYLI I/IpI/IHa HeTpOBHa OblL1a IpurjamieHa pyKOBOAUTECIIEM OpraHHU3allun KaK CIICHUATIUCT,
KOTOPBII CMOXET HCIPAaBHTH MPOOJIEMY BBICOKOW KOH(MIMKTHOCTH B Tpymie. PykoBoauTenb Tak
chopmynupoBan coi 3ampoc: «Hy pasbeputech, B uem pgeno. Bmecto Toro, 4roObl ycepaHO
paboTaTh, OHU BBIACHSIOT OTHOIICHUS IPYT C IPYTOM, J1a €Ille U MEHsI BTSTUBAIOT B CBOU Pa300PKM».
B X04e€ Ha6J'IIO,I[€HI/I$I 3a rpynnoﬁ I/IpI/IHa HeTpOBHa claciiajia TIICPBBIC BbIBOJbI: BbICOKAA
TpeOOBATEIBHOCTh PYKOBOAMTENSI; HU3KHI YPOBEHb JOBEPHUs WICHOB OpraHU3alMH APYT K JIPYTY;
A3BUTCIIbHAsA HCKOHCTPYKTHBHAA KPUTHUKA B aApeC APYT Apyra, COOCTBEHHOE Cy6’L€KTI/IBHOC MHCHUC
YJICHOB  OpPraHM3alMd TPU  OTCYTCTBHH  OOCYXXIEHHsSI  BONPOCOB  TPYNIIOBOW  KU3HH;
HCYHAOBJICTBOPCHHOCTL TIPHUHAJICIKHOCTBIO K OpraHu3aluu; HHU3Kad CTCICHb B3aWMOIIOMOIIHN;
HeIoCTaToyHasi MHPOPMUPOBAHHOCTh WIECHOB OpraHW3alMd 000 BCEX acleKTax €€ BHYTpeHHeH
KHN3HU.

Ipoananuzupyiime  cumyayuro. Kaxkue mexnonocuu  paspewienus  KOPROPAMUBHBIX
KOHGIUKMO8 8bl nopekomeHnoyeme, uYmoObl MUHUMUSUPOBAMb KOHQIUKMOSEHHbIU NOMEHYUA
komnekmuea? Kaxkue meponpusmus 6bl nopekomeHoyeme — GKIIOUUMb  ONs  OPeAHU3AYUU
KOH@IUKMOJI02ULECKO20 CONPOBOAHCOEHUSL 0eAMEIbHOCMU OP2aHU3ayuu?

Komnemenmunocmuo-opuenmuposanuas 3adaua Nel2

Anexcanop Ilemposuu Cemernog okOHUMIT MOCKOBCKUM aBUALIMOHHBIA WHCTUTYT, 3alIATHI
KaHJMJIATCKYI0 JUCCePTAlMI0O U pabdoTan CTapiiuM Hay4HbIM COTPYIHHUKOM B oxaHom u3 HUU.
SIBnsisich HATYpOW TBOPYECKOM, OH MOCTOSIHHO CTPEMUJICS pealin30BaTh ce0s B HOBBIX pa3paboTKax,
MOJIL30BAJICS 3aCITY’)KEHHBIM YBOXKEHUEM PYKOBOJICTBA U KOJUIET 10 padore. CBOKO paboTy OH JIFOOMIT
U OTHaBal ei Bce CWIbl. EMy HpaBWIIOCH, KOT/Ia €ro XBIWJIM M CTaBWIM B NPUMEP, OIHAKO M
pasyMHYIO KPHTUKY BocHpHHHUMAa criokorHo. [Tocne Hawana mepectpoiiku B HWUU, raoe pabotan
Anekcannp [lerpoBud, MOCTENEHHO MPEKpaTHIN (GUHAHCHPOBAHUE PAKTHUYCCKH BCEX MCCIICIOBAHUM,
U COTPYIHUKM Hayalld MCKaTh HOBbIe Mecta paboTel. CemeHnoB A.Il. mosmyumsn BTOopoe BhICIICE
IKOHOMHYECKOE 00pa30BaHUE M B HACTOsAIICE BpEMsl SIBISICTCS HAYaJbHUKOM OT/eNla MapKeTHHra
komrnanuu «CMeHay», TMPOU3BOASIICH O00OpyJAOBaHUE ISl MHHH-TIeKapeH. KommaHus Xopoiio
3apeKOMEHI0BaIa ce0sl Ha PhIHKE, UMEET XOPOIIYIO PEIYTAIHUIO CPE/IA CBOUX TOCTOSHHBIX KJIMEHTOB.

IIpeonoswcume cucmemy momusayuu 0Jist 0AHHO20 pabOMHUKA

Komnemenmunocmuo-opuenmuposannas 3aoaua Nel3

Upuna Mameeeena Kpasyosa — crapmmii mactep 3aBoaa «Crankonut». Ha 3aBox ona
IpHILLIa cpa3y IOCcie HIKOJIbI U paboTaeT TaM yxe Oosee 25 ner. Bce coTpyaAHUKN €€ XOpOIIOo 3HAIOT
U JIIOOSAT 3a BeceNblil M HEYHbIBAIOIUI XapaKTep, 33 FTOTOBHOCTb [TOMOYb JIIOASIM B TPYIAHYIO MUHYTY.
OHa pagoCTHO COOOIAET BCEM O CBOMX JOCTIIKEHUSX, HO HE CKPBIBAaeT M oropyeHuid. HecmoTps Ha
Oonbliol crax paboThl, MpuHa MaTBeeBHa OXOTHO NMPUCIYIIMBAETCS K COBETaM U CTapaeTcs UX
BbINONHATh. KpaBuoBa M.M. ropautcss TeM, 4TO OTHOCUTCS K M3BECTHOW Ha 3aBojie paboueit
JMHACTHH: €€ OTell, My, ChIH U J]04b padoTatoT Ha «Crankonute». B cBoe Bpems Mpune MaTtBeeBHe
npeJuIarajgf MpoJOoDKUTh 0Opa3oBaHME, HO €W HpaBWiach ee mpodeccuss U HE XOTEeIOCh CHOBA
CaluThCs 3a MapTy. Temepb OHa MHOIZA )KaJeeT O CBOEM OTKase: €l KakeTcs, 4yTo oOpa3oBaHHE
OTKpPBLIO OBI Iepe]] Heli HOBbIE BO3MOYKHOCTH CITYKEOHOTO POCTa.

IIpeonooswcume cucmemy momusayuu 0Jist 0AHHO20 pabOMHUKA



Komnemenmunocmuo-opuenmuposannas 3aoaua Nel4

Jles Hukonaesuy Cmupnoé TOJ Ha3aJl OKOHYWJI MHCTUTYT M B HacTosIee Bpems paboTaer
SKOHOMHCTOM B (UHAHCOBOM OTJIEJ€ KPYIMHOW KOMITaHWW. HadanpHUK OTAeNa CUUTAeT €ro
CIIOCOOHBIM M TIOJIAIOIIUM HAJIEK/Ibl COTPYJAHUKOM, ITOITOMY IOCIIE TPEX MECSIEB HCIBITATEIILHOTO
CpOKa PEKOMEHJIOBAJl 3a4MCIUTh ero B ImrTaT. COCIy)KMBIBI YBEPEHBI, YTO MX MOJIOJOW KOJUIera
OYCHb YBIIEYEH pabOTOM, TaK Kak OH 4YacTo 3a0biBacT 00 OOCIECHHOM IepephiBeé M HE XOIUT B
cronoByto. OJHaKO MOKa HUKTO B KOMITAHMM HE 3HaeT, 4T0 CMHUPHOB OYCHH BIICUYATIIUTEIICH:
MaJieiias HePUATHOCTh MOXKET BBIBECTH €ro u3 paBHoBecHs. OH OOJIE3HEHHO MEPEKUBACT JTHO0YIO
00Uy, HO €CITM HUKTO HE MPOSBISET NIPHUCTATHFHOIO BHUMAHHS K €ro paboTe, He 3aeBacT €ro, TO OH
paboTaeT OueHb YETKO W akKypaTtHo. J[Ba Mmecsua Hazan JleB HukonaeBHu JKEHHIICS, W JKCHA
nepeexaia B IByXKOMHATHYIO KBapPTHPY, TJI€ OH XKW C POAUTEIISIMHU.

IIpeonooswcume cucmemy momusayuu 0Jist 0AHHO20 pabOMHUKA

Komnemenmunocmuo-opuenmuposannas 3aoaua Nel5

CoenuHNTE JaIOHA PYK HAa YPOBHE IPY/IH, a 3aTE€M HaJlaBUTE MPaBOM JIaIOHBIO Ha JieBylo. [1o
OIBITY TPOBEACHUSI ITOTO YINPAXXHEHUS M3BECTHO, YTO JIeBas pyKa HAYMHACT OECCO3HATEIBHO
OKa3bIBaTh CONMPOTHUBIICHUE, XOTS TAKOH WHCTPYKIIMU WUJIM JIEMOHCTPAIIUU TaKUX IEHCTBUN BEIYIIHM
HE [IPOM3BOMTCSL.

Kaxyro uoeio ona obcyscoenus Ha ocHo8e OAHHO20 YNPANCHEHUS MOICHO NPEeONO0NCUMb Hd
3AHAMUAX NO NCUXONOSUU UTU MPEHUH2AX?

Komnemenmunocmmuo-opuenmuposanuas 3adada Nel 6

B TpynoBoi#l KOJUIEKTHB, TZie CyHIECTBYET KOH(DIUKT MEXKIY IBYMs TPYNIIAMU IO TIOBOIY
pacmpesneneHuss 00s3aHHOCTEH W TPYAOBBIX  (DYHKIMI TpUIIET HOBBIA  PYKOBOIHTEIb,
IIPUTJIALIEHHBIN CO CTOPOHBI.

Ipoananuzupytime cumyayuro. Kaxue Oetlicmeus HysiCHO NpeonpuHsms pPyKOBOOUMEto,
YmoObl HOPMANUZ08AMb  NCUXOJOSUHECKULl KIumMam 8 2cpynne u obecneuums 3¢@exmuenoe
np0u3eodcm60? Hacxkonvxo easicro npu smom pykoeodumemo CO2NACOBLIBANb CE0U OCUCMEUS. C
I’lpOd)@CCuOHClJZbelMu Imu4yecKumu HOpMaMu?

Komnemenmuocmmuo-opuenmuposanuas 3aoada Nel7

PykoBoautens opranmzanmu  Hukomaii VBaHOBMY, 00mIasick CO CBOMMH COTPYJHHKAMHU
yroTpeossiT Gpassl Tuna: «S1 xay Bac B 16 9acoB y ceds B kabunerey, «K 17.00 oT4er HOIDKEH JIeKaTh
y MEHS Ha cTolie», «MeHs He MHTEPECYIOT Ballll 00CTOsATeNnbCTRa, B 18.00 5 3xqy Bac ¢ MOATOTOBICHHOM
uHpopMaIeil TI0 3TOMy BOMpocy». HekoTopwie COTpyAHHKH OE3pONOTHO BBITIOIHSIIN TPUKA3aHUS
Huxomas IBanosuua. Hekoropele mnbITamuce nmapupoBaTb B OTBeT, HO Huxkomaii lBanoBuu
KaTEerOPUYHO «CBOJIMII HA HET» BCE MX BO3pakeHUs. HeKoTopbIe 3a CIIMHOM PYKOBOIUTENS B Oecenax ¢
KOJJIETaMH BO3MYILATHCh JTAaHHOM CHUTyallied U TPO3WIMCh BBICKa3aThb HAYAJIbHUKY BCE B JIHUIIO.
OO0cTanoBKa ObIIa HATPSKEHHOM.

Ipoananusupyiime cumyayuro. Kakyro nosuyuio 6 oOweHuu ¢ compyOHUKamu 3aHsl
PpyKogooumenv? HAensemces iu 5ma no3uyusi KOHCMPYKMuUuHoU 01 0oweHusi ¢ compyorukamu? Moocno
AU cKazamv, YUMo  pyKogooumenb —obecneyusaem —KOH@DAUKMONOSUYECKOe  CONPOBOHCOCHUE
OdessmenvHocmu opeanuzayuu? Kaxoe eawie muenue no nogooy KOHGIUKMOLEHHO20 NOMEHYUAIa
opeanusayuu? Kakue mexHonoeuu paspeuwieHusi KOPHOPAMUBHO20 KOHQIUKMA bl MOdceme
npeoloHCUMs, YMooObl MUHUMUUPOBAMb KOHDIUKMOLEHHBI NOMEHYUATL peUleHUL PYKOBOOUmens?

Komnemenmuocmuo-opuenmuposanuas 3aoaua Nel8
Cepreixi cuuTan ceos XOpomHrM MCHCIKCPOM U IPETCHAOBAI HAa HOJKHOCTH TOII-MCHCIKECpa
B prnHOI;'I KOMITaHHMH, KOTOPYIO 3aHUMaAJl EBFGHI/Iﬁ, INIEMAHHUK OJHOI'0 U3 JUPCKTOPOB KOMIIAHWH.



Hna Cepres oH Obul Oe3lapHBIM CIEMUATMCTOM, OH CYHUTAll, YTO €My IOMOINIM 3aHiTh 3Ty
JOJHKHOCTE ceMelHbIe cBsi3u. Ho Hudero He moaenaens, Cepreil ObUT BRIHYKICH €My ITOAYHUHATHCS.
XOTs OH OY€Hb HAZESUICA, YTO KOT1a-HUOYAb 3TO MECTO JOCTaHeTcs eMy. M BOT 3TOT MOMEHT HacTai.
HoBoe pykoBOJICTBO KOMITAHUU XOTEJIO BUICTHh Ha JOJHKHOCTH TOT-MEHepkepa nMeHHO Cepres, Tak
KaK CYUTANI0 €ro CIOCOOHBIM U TPynonoOuBsiM. Ho HYKHO ObUTO HaWTH MOBOA, YTOOBI YBOJUTH
Esrenms. [Toatomy Ceprero moCTaBWIM YCIIOBHE: WIJIM OH OCTACTCS HA TPEXKHEH TOJKHOCTH, WU
clequT 3a npomaxamu EBreHust u cobupaer KOMIpOMAaT Ha HEro, 4ToObl y HAYalbCTBA MOSBUIICA
1moBoJ ero yBoiuTh. Jist Ceprest 3To ObUI CJI0KHBIA MYyUYUTEIBHBINA BBIOOD.

Buumamenvno npoananusupyime cumyayuro. Kaxoti eud kongauxma 6 smotl cumyayuu
ModHcHo Habatodams? Cuumaeme au Bol e2o cnoscnviv u nouemy? Kak, no eawemy MHEHUIO, OO0IHCEH
paspewumovcs smom kougaukm? Hyowcnor 1u Cepeeto 01 paspeuieHUus KOHQDIUKMA HABIKU
CAMOOP2anU3ayUY U Camopeynayuu?

Komnemenmuocmuo-opuenmuposannas 3aoaua Nel9

Bel — pykoBomuTenb opraHusanuu. Ha3sHauumnu Bac Ha 3Ty JOKHOCTh CPaBHHUTEIBHO
HenaBHO. OUH U3 MOJYMHEHHBIX UTHOPUPYET BAIlIM COBETHI M YKa3aHUs, JeJaeT BCE MO-CBOEMY,
He oOpalas BHUMAaHHS Ha 3aMEYaHUsl, HE UCIIPABIISIS TOTO, HA YTO BbI €My YKa3bIBacTe.

Ipoananusupyiime cumyayuto. Onpedenume mun azpeccuu co CmMoOpOHbl NOOYUHEHHOZO.
Onpedenume 803MOI*CHbIE NPUYUHBL NPOABIEHUS aepeccuu ¢ e2o cmoponbvl. Kax bt nocmynume c
9MUM NOOYUHEHHbLIM 6 OanbHeuuwem? Kakue owudKu 6vl euoume 60 3AUMOOMHOULEHUSX C
gawum Koaneeou? Kaxue memoowvr 3awumel 8 YClo8uUAX OAHHOU CUMYayuu 6bl MOdCeme
ucnoavzoeamv? Kakoe pewienue KOHGIUKMA 6 OAHHOU CUMYAYUU 6bl MOJCEme NPeON0NCUMb?
Obocnyume pewenue.

Komnemenmuocmno-opuenmuposanuas 3aoaua Ne2()

AHTOHAa Ha3HAYWIM PYKOBOJMTENEM HEOONBIIOro otaena. B ormene ObUIO JecsTh IITATHBIX
COTPYJHUKOB, C KOTOPBIMH OH OBICTPO HAJIAJMII JICJIOBbIC OTHOILICHHS OJiaroyaps CBOCH aKTHBHOCTH,
00asHUI0, YMEHHIO HAJIA)KMBATh KOHTAKTHI, HEpPAaBHOAYHIMIO K oOmemy nemy. M tomeko ¢ VBaHom
Hukonaepuuem emy Obuto TpyaHO. OH ObUT 3aMKHYT, HA MHOTHE BOIPOCHI OTBEYAJl OJTHOCIOMXKHO, 4aCTO
YyBCTBOBAJI Ce0s BHE BPEMCHHM W TPOCTPAHCTBA, & TAKXKE BHE TEMbl M CUTYyallMd KOHKPETHOTO
pa3roBOpa, Tak Kak BCE ATO KA3aJI0Ch HEIOCTOMHBIM €r0 BHUMAHHS U YCHIIHH.

Ipoananusupyime cumyayuro. Hean Hukonraesuy omuocumes K muny compyoHUKO8
«Henpucmynmwlily. B uem npuyuna maxozo nogedenus»? Jlaiime pekomenoayuu no nogooy cmpamezuu
NnoBedeHUsl COMPYOHUKO8 NO OmHoulenuto Kk Hemy. Kakou cnocob paspewieHusi KOHpaukma mexcoy
COMPYOHUKAMU OOJIICEH NPEONPUHAMb pyKogooumens? Kakue meponpusmus 6 KOHDIUKMOIOSULECKOe
conpogodcoene  0esmenbHOCMU — OP2AHU3aYUU  HA00  GKIIOYUMb,  VUUMbIEAs B03MONCHOCHIDL
CYWeCme08aHusi pA3HbIX MUNOE COMPYOHUKOS, 8 MOM Yucie U 3mom?

Komnemenmuocmuo-opuenmuposannas 3adaua Ne21

Onna coTpynHMIIA BBICKA3bIBAET APYTOM MPETEH3WH IO MOBOJY MHOTOYHCICHHBIX M YacCTO
MOBTOPSIOUINXCA OMKMOOK B pabote. Bropasi coTpyqHuIia mpuHUMAaeT BbICKa3bIBa€MbIe IPETEH3UH 32
ockopOsieHue. Mexay HUMHU BO3HUKAaeT KOHQIMKT, COIPOBOXKIAIOLIUIICS Yrpo3aMu B ajpec Apyr
Ipyra, OCKOPOIEHUSMH, CIIE3aMHU.

Ipoananusupyime cumyayuro. Kax 6vi dymaeme, 8 uem npuuuna Kougauxkma? Ecmv au 6
oauHou cumyayuu nposienenus azpeccuu? Ecnu 0a, mo kaxue u ¢ yuem oHu ceésazanuvl? Kaxue memooul
3auumsl MO2ym UCHOIb308aMb 00e compyOHUYbl 8 dmom Kougaukme? Kakogvl cnocobwl gvixooa u3z
oanHou KoHgaukmuou cumyayuu? J{ondcHvl U cOmpyOHUYbl HeCmu OmeemcmeeHHOCHb 3d UCX00



Oannotl cumyayuu u nouemy? Kakue mexnonocuu paspewieHusi KOPROPAMUBHLIX KOHQIUKMOB
cnedyem paspabomams Ol 9MOU OP2AHUAYUYU, UYMOObI MUHUMUSUPOBAMb KOHMIUKMOSEHHbLLL
NOMEHYUA MAKMUYECKUX U CMPAMeSuieckKux peuweHull 8 YNpagieHuu, KOmopwle Nnpo8oYupyom
no00OHbIE KOHPAUKMBL?

Komnemenmunocmuo-opuenmuposanuas 3adaua Ne22

B oTBeT Ha KPUTHKY CO CTOPOHBI TOJTYMHEHHOTO, TPO3BYUYABIIIYIO Ha CITY>KEOHOM COBEIIAHUU,
HayaJlbHUK Haudajd NPUAMPATHCS K HEMY [0 MEJOYaM, MPOHMU3UPOBAN IO IMOBOAY KadyecTBa €ro
paboThI U YCHITHIT KOHTPOJTH 32 €T0 CITYKEOHOH JeSITeTbHOCTHIO.

IIpoananusupytime cumyayuro. /latime npumepHyo 5KCNepmuy0 OYeHKy KOHDIUKMOLEHHO020
nomenyuana opeanuzayuu. Ilpasunvno au  nocmynun  HA4aabHUK 8  OAHHOU — cumyayuu?
Conposooicoaemes 1w sma cumyayus azpeccusHvimu Oeticmeuamu? Ecau 0a, mo 6 uem oOHU
NPOAGIAIOMCA U 8 eM npuduHa ux nposasnenus? Kaxue cnocooul evixooa uz konghnuxkma 6wl euoume?
Kaxue memoowr 3awumel 6 OanHOU cumyayuu ModiHcem UCHOIb308amb compyouux? Jlondcen nu
PYKOBOOUmENb HeCmu OMEemCcmeeHHOCMb 3a paspeulenue OaHHOU KOHGAUKMHOU cumyayuu?

Komnemenmunocmuo-opuenmuposanuas 3adaua Ne23

Bama nonpyra pabotaet B opranuzanuu yxxe n1aBHo. Ee Bce ycTpauBano: 3aprara, XapakTep
paboThI, B3aMMOOTHOIIICHHS B KOJUIGKTHBE M C PYKOBOJUTEIEM B YacTHOCTH. Ho HemaBHO mpumien
HOBBIH  PYKOBOJAMUTEIb, KOTOPBIH HE OTIMYAICAd TpyAodroOueM, mNpodeccCHOoHATU3MOM,
BOCITUTAHHOCTBIO, BBICOKUMHU WHTEIICKTYaTbHBIMH CITIOCOOHOCTMU. HO TIpy 3TOM OH BCe BpeMs ObLI
BCEM HE JOBOJICH, MBITANCS NEpeOpPOCUTh BCE CBOM OO0S3aHHOCTH Ha MOAYMHEHHBIX. B onun
MIPEKPACHBIN JIGHb BBl yCHBIIATH OT Toapyru: «Kak MeHs M3MOTanu OTHOMIEHUs ¢ Iredom.
HagepHnoe, yiiny oTcrona».

Ilpoananuzupyiime cumyayuro. Kaxou euo ciywanusi 6vi 00NHCHbI NPUMEHUMb 8 OAHHOU
cumyayuu? Ilpugedume @ kavecmeae npumepa KoHkpemuule @pasvl. Komopwie vl modiceme ckazams
noopyze. Cnocoben u HO8bIU PYKOBOOUMENb pA3PAOAMbIEAmMb NIAH PA3GUMUSL OP2AHU3AYUU U
KOHQIUKMOI02UYECKO20 CONPOBOA#COeHUsL OesimellbHOCmU coell opeanuzayuu? Kaxue mexuonoeuu
paspewieHusi KOpRopamueHo20 KOHQIUKMA 8bl Modiceme NpedsioHCUmy, 4moodbl MUHUMUSUPOBAMb
KOHGIUKMO2EHHbII NOMEHYUATL peuleHUli 8 YNpasienuu OaHHOU opeaHuzayuen?

Komnemenmunocmmuo-opuenmuposanuas 3adaua Ne24

B odwuce BceM coTpyaHMKAM MPUXOIUTCS TEPIICIUBO BBICIYIINBATH PACCKa3bl 000 BCeX
nobenax u goctkeHusx Mpana [lerpoBuua Ha muyHOM (hpoHTE U MPO(HEecCHOHATLHOM HOIPHIIE. ITO
4acTO pa3JpaXkaeT JIOACH, MOTOMY YTO JOCTIIKEHHUS €ro, Kak MPaBWJIO, 3aypsAHbIC U HET HUKAKOTO
CMBICJIa aKIIEHTUPOBATh HAa HUX BHUMaHKe. HeKkoTopbie COTPpYIHUKU MPOCTO MOJTYA BRICIYIIUBAIOT €T0,
KTO-TO 3a cnuHOM VBana [lerpoBuua HacMexaeTcs HaJ HUM M OTIYCKAeT 3JIble IIYTOYKH, a KTO-TO
HAYMHAET C HUM PYraTbCsi U BBIKpUKUBATH (Gpasbl: « Hy CKOIbKO MOXHO 3TO ciymiats? Bel 3a0umm
TOJIOBY CBOMMH paccKazaMu, a JIIOJsM, MEXKIy Mpo4YuM, Haao 3aHuMatecs genom! Toxe MHe
IOCTHXKeHue!»

Ipoananusupyiime cumyayuro. Tun auunocmu Heana llemposuua — «xeacmymny. B wem npuuuna
maxozo nogedenusar? Jaiime pexomeHOayuu no nosody cmpameuu NOB8eOeHUsi COmpyOHUKO8 MO
omuowenuto Kk Hemy. Kakoii cnocob paspeuienusi KOHQIUKMA MeHcOy COMPYOHUKAMU OOJIICEH
npeonpunams pykogooumenv? Kakue meponpusmusi 8 KOH@DIUKMONOSUYECKOE CONPOBONCOeHUE
0essmenbHOCMU OP2aHU3aAYUY HAOO BKIIOYUMb, YUUMBIBAS] BO3MONCHOCMb CYUWECMBOBANUsL PASHLIX
Munog compyoHUuKo8, 8 mom ducie u 3mom?



Komnemenmunocmuo-opuenmupoeannas 3aoaua Ne25

IIpencraBere cebe O0OBIYHBIN paboumii geHb B Oanke. [locmegHuii AeHP TpHEeMa
KOMMYHAJIbHBIX IIaTeXel 0e3 HauncneHus neneid. PabotaroT Tpu kaccupa. K xaxmomy okHY CTOUT
orpoMHas odepenb. B atMocdepe mapuT HaNpsHKEHHOCTB: BCE SIBHO YTOMIJICHBL. C pa3HBIX CTOPOH
BpEMS OT BPEMEHHU JOHOCSTCS HEJOBOJIbHBIE PEIJIUKU B aJipec paboTHUKOB OaHka. HeoxxumanHo st
oyepe W K €€ HEYJOBOJIbCTBUIO OJUH M3 KACCUPOB — MOJIOJCHBbKAs JIEBYIIKAa C IPHUITHOM
BHEITHOCTHI0O — OOBSBISET O BPEMEHHOM HEMPOJOJDKUTEIILHOM MEpephiBe B padoTe IS cladu
M3JIMIIKOB HAJIMYHBIX JICHET B Kacce (OHa JIEHCTBYET M0 MHCTPYKIUHK). BTopoii kaccup, xeHmmHa 35
JIET, B MPUCYTCTBUM KJIMEHTOB HAYMHACT KPUTHUKOBATH ACHCTBHSI CBOETO KOJIJIETH, YTO MOAOrPEBaET
HaszpeBmi KOHQIHMKT. HeoOOCHOBaHHAs KPHUTHKA BBHI3BIBACT y MEPBOIO KacCUpa BO3MYIICHUE,
o0uJy ¥ HEMOHUMaHHWE, TaK KaK OHAa JIEHCTBYET B COOTBETCTBUU C YCTAaHOBJIEHHBIM MOPSAIKOM,
KOTOpBIA o0ecrieunBaeT O€30MacHOCTh PAOOTHUKOB OaHKa M KJIMEHTOB. JKemas moracuTh KOH(MIIUKT,
MOJI0/1asl IEBYIIIKa BO3BPAILIAETCs K KIIMEHTaM M, MOJI4a, 3aTauB OOUIY U TOTEPSB TPYAOBOM HACTPOiA,
MPOJOIDKAET PadOTaTh.

Ipoananuszupytime roughauxkmuyro cumyayuro. Ecmv nu 6 nocmynke eémopoco kaccupa
nposiglienue azpeccun U 8 4em OHU NposAsnAlomcs? B uem 603mooicHas npuduna nposieienus maxkux
Oeticmsuti? Oyenume Oelicmaus Nepeoeo KAccupa — NpasuibHO U OHA NOCMYNULA, 8EPHYBUUCH K
Kkauenmam? Moocno nu pacyenugams ee 0eUcmaus Kaxk 3auumy om azpecCugHblX 0eticmeutl mopoti
compyoHuyvl ¢ maxou cumyayuu? Hnu modxcem 6vims 3mo cnocob paspeuierus kougauxma? Ecau
0a, mo kakou? Kax 6v1 b1 paspewunu 0anHvlll KOHOIUKM?

Komnemenmnocmuo-opuenmuposanuas 3adada Ne26

Bel — pykoBoauTens opranusanuu. HazHaumnm Bac Ha 3Ty JOJDKHOCTH CPABHUTEIBHO
HelaBHO. OMH U3 MOJYUHEHHBIX UTHOPUPYET Ballld COBETHI U YKa3aHMUS, JIEJIAET BCE MO-CBOEMY,
He oOpailiasi BHUMaHUS Ha 3aMEUYaHus, He UCIIPaBJIsAs TOTO, HAa UTO Bbl €MY yKa3bIBacTe.

Illpoananuzupyiume cumyayuro. Onpederume mun azpeccuu co cmopoHbl NOOYUHEHHOZ2O.
Onpedenume 603MONHCHbIE NPUHUNHBL NPOSBGLEHUS a2peccul ¢ e20 cmoponsl. Kak ebl nocmynume ¢
9MUM ROOYUHEeHHbIM 6 OanvHeliwem? Kaxue owubku 6wl guoume 60 83aAUMOOMHOUEHUAX C
sawum Koaneeou? Kaxue memoOwvl 3awumel 6 YCI08UAX OAHHOU CUMYAYUU Bbl MOdMCEMe
ucnonvzosams? Kaxoe pewenue xoughnuxma 6 OanHolu cumyayuu 6vl Modceme NpeooNCUms?
Obocunytime pewenue. Kaxue mexnonoeuu paspeuienus KOpnopamusHulxX KOHQGIUKMOE 8am ciedyem
ucnonv3osams, uUmMoObl  MUHUMUUPOBAMb  KOHQIUKMOSEHHbIN NOMEHYUAl mMAaKkmudeckux u
cmpame2uieckux peuleHuli 8 ynpasieHuu, Komopwvle npogoyupyon nooobHvle KOHDAUKmMbl?

Komnemenmunocmmuo-opuenmuposanuas 3aoada Ne7

CoenuHuTe TaI0HU PYK Ha YPOBHE IPYIH, a 3aTEM HAJaBUTE MPABOil JIaJOHbIO Ha JieByto. [1o
OIBITY TIPOBEJCHHUS 3TOTO YIPaKHCHUS H3BECTHO, YTO JieBas pyKa HAYMHACT OECCO3HATEIHHO
OKa3bIBaTh CONPOTHUBIICHUE, XOTS TAKOH WHCTPYKIIMU WUJIM JIEMOHCTPAIIUU TaKUX JIEHCTBUN BEIYIIHM
HE TIPOU3BOIUTCA.

Kaxkyro uoero ons obcyscoenuss Ha ocnoge OAHHO20 YNPANHCHEHUS. MONCHO NPEONONCUMb HA
3AHAMUSX NO NCUXONIOSUU UTU MPEHUH2AX ?

Komnemenmuocmno-opuenmuposanuas 3aoaua Ne28
Cop Jxon Xapsu—/[xonc, ObBIHN npe3uaeHT [CI, omuckiBa mpoiecc CTpouTeIbCTBa
ABYX OJWHAKOBBIX XWMHYCCKHUX 3aBOAOB — OJHOI'O B Slmoann n Apyroro B BeJII/IKO6pI/ITaHI/II/I.
ﬂHOHI_U:I BCC €1I€ BCJIM CBOU OeCKOHEUHBIE O6CY)KI[€HI/IH ucpe3 4 MECiLa I10CI€ TOro, Kak 6pI/ITaHI_[I>I
HadaJln CTPOUTCIILCTBO. Ho KOoraa OHM Ha4dajlid, TO «IABUI'aJIMCb CO CKOPOCTHBIO XOPOIIO CMa3aHHOM
MOJIHUU» U 3aKOHYUJIN CTPOUTD cBOM 3aBO/J Ha 7 MCCALICB paHbIIC 6pI/ITaHI_[CB. 141 Y HUX BCC pa60TaJ10



CO JIHsI IyCKa, TOT/Ia KaKk Ha OpUTAHCKOH 3aBOjie, MYIIICHHOM Ha 7 MECSIEB MO3/HEe, enlie 3 Mecsia
YCTPaHsUTH HEJJOCIIKH.

Ipoananuzupyiime cumyayuro. K Kakum  ynpaeieHueckum — KyIbmypam  OMHOCAMCS
PYKogoOuUmenu 08yX Op2aHu3ayull, KOMopvle CMpOulU Xumuueckue 3as00vi? B uem npuuuna
onepedicenusi sinonyes? Kakue meponpusmusi HY)’CHO GHeCMU 6 NIAH PA3GUMUsSL OP2AHUZAYUU.
Ymobwvl 0obumscs pe3ynomamusHOCmMu ANOHYea?

Komnemenmuocmno-opuenmuposanuas 3aoaua Ne29

BYJIBOpTI)I 3aKyIUJId sl CBOUX pa6OTHI/IKOB HOBBIC KpaCHBbIC KOM6I/IH€3OHBI JUJI1 TIOAHATHUSA
ayxa. Toapko y KOMOHMHE30HOB OTCYTCTBOBAJIM KapMaHBbI, TaK KaK pa6OTHI/IKI/I MOTI'JIM HUCITIOJb30BaTh
HUX i1 BOPOBCTBA. Pe3y.HI)TaT MMOJIyYHJICA TMPAMO HNPOTHUBOIIOJOXKHBIM TOMY, 4Y€TO I[O6I/IBaJII/ICI),
MNOoTOMY, 4TO Ka)KHLIﬁ, KTO IIOHAJ XOJ 3THX MBICHeﬁ, YYyBCTBOBAJI ce0st OCKOp6HeHHI>IM). To ectb
JIOOUW KaKUM—TO HCYJIOBUMBIM 06pa30M BCEraa OKa3bIBarOTCs CHOCO6HBIMI/I OTJIMYUTDL, CKPBIBACTCA
JAX 3a IIOCTYIIKOM HCKPCHHEC, 3a00T/IIMBOE OTHOLIEHHE WIH DTO IIpoCTO IIOIIBITKA HMH
MaHHUITYJIUPOBATh.

Ipoananuszupytime cumyayuro. IlpasunbHo 1u nocmynuiu pykogooumenu npeonpusmus?
Obocuytime ceou omeem. Ilpednodcume mexHoio2Ul paspeuileHus KOpnopamueHo2o KOHGIUKma,
ymoowl MUHUMUIUPOBANTD KOH(ﬁJlMKmOZeHHbllZ Nnomeryual nNpPuHANOo2O0 peulerHusl pykoeodumeﬂeﬁ.
Kaxoe wmeponpusmue cneoosano szapanee 6mecmu 6 NIAH paA3BUMUs NPEONPUAMUs, UMOObL
usbescamov noOOOHBIX cumyayuti?

Komnemenmuocmno-opuenmuposanuas 3aoaua Ne3()

B oduce BceM coTrpymHuKaM MPUXOAUTCS TEPIIEIMBO BBICIYIIMBATH paccka3zbl 000 BCEX
nobenax u goctwkeHusx Mpana [letpoBuua Ha aruHOM (PpoHTE M MPOdecCHOHAIEHOM MOMpPHILE. ITO
4acTO pa3JpaXkacT JIIOJEH, MOTOMY YTO JOCTHXKCHHUS €ro, Kak IMPaBHIIO, 3aypsaHbIE M HET HUKAKOTO
CMBICIIa aKIIEHTUPOBATh HA HUX BHUMaHue. HeKoTopble COTPYAHUKH MIPOCTO MOJTYA BBICIYIIUBAIOT €10,
KTO-TO 3a cnuHOM VBana IlerpoBuua HacMexaeTcs HaJ HUM W OTIIYCKAeT 3JIbIE HIYTOYKH, & KTO-TO
HAYMHAET C HUM PYrarbCsi U BBIKPUKHMBAThH (hpa3bl: « Hy ckoiabko MOXXHO 3TO ciymaTh? Bel 3a0umm
TOJIOBY CBOMMH paccKazaMu, a JIIOJsM, MEXKIy IpOoYuM, Haao 3aHuMarbes nenom! Toxke MHe
IOCTWKEHUE!»

Ipoananusupyiime cumyayuro. Tun auunocmu Heana llemposuua — «xeacmymny. B wem npuuuna
maxozo noeedenus»? Jaiime pexomeHoayuu no nosody cmpameuu NO8eOeHUsi COmMpyOHUKO8 HO
omuowenuto Kk Hemy. Kakoii cnocob paspeutenusi KOHQIUKMA MeHcoy COMPYOHUKAMU OOJIICEH
npeonpunams pykogooumenv? Kakue meponpusmusi 8 KOHGDIUKMONOSUYECKOE CONPOBONCOeHUE
oessmenbHOCMU OP2aHU3ayUY HAOO GKIIOYUMb, YUUMBIBAS] B03MONCHOCMb CYUWECMBOBANUsL PASHBIX
Munog compyoHUuKo8, 8 Mmom ducie u 3mom?

Illkana omeHUBAHUS pelIeHHS] KOMIETEHTHOCTHO-OPHEHTHPOBAHHOI
3a/laul: B COOTBETCTBHH C JICHCTBYIOIIEH B YHUBEPCHUTETE OaTIbHO-PEHUTHHTOBOMN
CHUCTEMOHN OILIEHUBAaHUE PE3ylbTaTOB MPOMEXKYTOUHOM aTTECTallMd OOYYarOIIUXCS
ocymiecTBiseTcs B pamMkax 100-0ampHOM KB, TPU 3TOM MaKCHUMAaJIBHBINA OaJlI 1O
MPOMEXYTOUYHOM aTTecTalliu OOyYaroImuXCcs 0 0YHOU (popme oOydeHHUs: COCTaBISET
36 GawioB, MO OYHO-3a0YHOW M 3a04HOW ¢dopmam oOydeHHs — 60 (yCTaHOBICHO
nojoxxenuem I1 02.016).

MaxkcumanpHOE€  KOJMYECTBO OajyioB 3a  pelleHHe KOMIIETEHTHOCTHO-
OpPUEHTHPOBAHHOMU 3a1aun — 6 6AJUIOB.



bami, nomydeHHBIN
OpUEHTHUPOBAHHOW 3ajayu,
pe3yibTaTam TECTUPOBAHUS.

OO0mumit Oamn Mo MPOMEKYTOYHOM aTTecTalli CyMMHUpPYeTcs ¢ Oaiiamu,
MOJIYYeHHBIMH OOYYaIOIIMMCS 1O Pe3yJibTaTaM TEKYIIEro KOHTPOJS yCIEBAaeMOCTH B
TEYEHUE CEMEeCTpa; CymMmma OaJIOB MEPEBOAUTCS B OIIEHKY 10 AUXOTOMHYECKOM IIKaje
(nmst 3a4yeTra) WIM B OLEHKY MO S5-O0ambHOM miKane (s 3K3aMeHa) CIeayoluM

O6y‘-IaIOHII/IMC}I 3a pPCUICHUC KOMIICTCHTHOCTHO-
CYMMHUDPYCTCA C 6aJ'IJ'IOM, BBICTABJICHHBIM CMY IIO

obOpazom:

CooterctBre 100-0a/UTbHOM M TUXOTOMUYECKOHN IIIKAJT

Cymma 6annos no 100-b6annvroti wikane

Oyenxa no OuUXomomu4eckoul wKane

100-50

3a4YTCHO

49 u MmeHee

HC 3a4YTCHO

CooteerctBue 100-0au1pHOM M 5-0aJUTBHOM IITKAJT

Cymma 6annos no 100-b6annvroti wikane

Ouyenka no 5-b6annvHotl wKane

100-85 OTJIMYHO

84-70 XOPOIIO

69-50 YAOBJICTBOPUTEIILHO
49 u meHee HEYIOBJICTBOPUTEIBLHO

Kpumepuu ouenueanua pewieHus KOMNemMeHMHOCMHO-OPUEHMUPOBAHHOU
3a0auu:

6-5 OannoB BbICTaBIsIeTCA OOYy4YalONIEMYCS, €CJIM  pEIICHHE 3aJauu
JEMOHCTPUPYET TIyOOKOE MOHMMAaHHE OOYyYarouuMCs MPEJIOKEHHON MpoOJIeMbl U
Pa3HOCTOPOHHEE €€ PACCMOTPEHHUE; CBOOOIHO KOHCTpyHUpyemasi paboTa ImpeICcTaBIIseT
co0o¥1 JIOTUYHOE, SICHOE U TIPU 3TOM KpaTKOoe, TOUHOE OMKMCAHUE XOja PeIIeHUs 3a/1a9u
(mocneaoBaTeNbHOCTH (MJIM BBITIOJIHEHUS]) HEOOXOJUMBIX TPYAOBBIX JCHCTBUN) U
(GOpMYTMPOBKY  JOKAa3aHHOTO, TIPAaBWJIBHOTO BBIBOAA (OTBETA); TP ITOM
OOyJaroIMMCsl TIPEIJIOKEHO HECKOJIbKO BapUAHTOB PEIICHHUS WM OPUTHHAIBHOE,
HeCTaHAapTHOE pelieHue (nau Haubosee 3pheKTUBHOE, WK HaNbOoJIee palioOHaIbLHOE,
WM ONTHMAJIbHOE, WM EJWHCTBEHHO IPaBWJIBLHOE PEIICHWE); 3ajJada pericHa B
YCTaHOBJICHHOE TTPETIOIaBaTeNIeM BPEMS HUJTH C OTIEPEIKECHUEM BPEMEHHU.

4-3 Oaana BBICTaBIsCTCS  OOydYarOIIEMycCs, €CJIM  pELICHHE  3aJaud
JEMOHCTPUPYET TOHUMAHUE OOyYaIOIIMMCS TMPEUIOKEHHON MpoOIeMbl; 3ajayda
pelieHa TUIOBBIM CIIOCOOOM B YCTAHOBJICHHOE TIPENO/IaBaTesieM BpeMsi; UMEIOT MECTO
oO1mue (¢pasbl U (WIKM) HECYIIECTBEHHbBIE HEJ0UEThHI B OMMMCAHUU X0/1a PEIICHUs U (U )
BBIBOZIA (OTBETA).

2-1 oOannaa BbIicTaBiIsAeTCS  OOydYalOMIEMYCs, €CJIM  pEIICHHE  3aJa4u
JEMOHCTPUPYET  TMOBEPXHOCTHOE TIOHMMAaHHME OOyYalomUMCs  MPEII0KEHHOU
MpoOJIEMBbI; OCYIIECTBIICHA TOMbITKA MIA0JOHHOTO pEHIeHUs 3aJadd, HO TIpH €€
pEIICHUH JOIMYIICHbl OMTUOKK U (UJIM) TMPEBBINICHO YCTAHOBJICHHOE IMPEIo aBaTesieM
BpeMs.



0 OanjoB  BBHICTaBIsIETCS  OOydaromieMycsi, €CJIM  pelIeHUe  3aJadu
JEMOHCTPUPYET HEMOHMMAaHHE OOYYAIOMIMMCS TMPEIJIOKEHHON MNpoOsieMbl, U (UIIH)
3HAUUTEILHOE MECTO 3aHUMAIOT 001IKe Gpa3bl U TOJOCIOBHBIC PACCYKACHUS, U (MIIH)
3a/1a4a HE pellIcHA.
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