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1 OHEHOYHBIE CPEACTBA JJd TEKYHIIEI'O KOHTPOJIA
YCIIEBAEMOCTH

1.1 IIPOU3BO/ICTBEHHBIE 3A/IAY9H (keiic-3a0auu)

1. MPUPOJJA KOH®JIUKTA. PASPEHIEHUE KOH®JINKTA.

[IponsBoacTBennas 3amada Nel. Ha coBemanuu pykoBOIUTENh PACKPUTHUKOBANI paboOTy
OJTHOTO U3 COTPYJHUKOB. DTOT COTPYAHHK OBbLI YEIOBEKOM BCHBUILYMBBIM, OH JOCTATOYHO PE3KO
OTBETHJI CBOEMY HAYaJbHUKY, CKa3aB, YTO CYHTACT €r0 KPUTHKY HECIPABEIJIMBON, W TMOKHHYII
MPUCYTCTBYIOIIUX, XJIOMHYB JABEphI0. [locie 3Toro ciryyass OTHOIICHUS MEXAY PYKOBOJUTEIEM H
MTOTYMHEHHBIM JIOJITOC BPEMSI OCTABATTUCH HATSIHYTHIMHU.

Ipoananuzupyiime kKongpaukmuyio npoonemy. Onpedenume npeomem KOH@AUKMA, 6UO,
OdemepmuHupyrowue Gaxmopwvl, 0COOEHHOCMU OUHAMUKY NPOMEKAHU OAHHO20 OP2AHUZAYUOHHOZO
KOHGQIUKMA, 803MOMNCHbBIE CNOCOObL pabombsl ¢ HUM, YC108Us, obecneuusaioujue nNpedynpertcoeHue
NOOOOHBIX KOHPDAUKMOS, paspeulerue u ynpasieHue N0OOOHbIM KOHMIUKIMOM.

2. BOCITPUSATHE B ITPOLHECCE MEAUALIUA

[TpousBoacTBeHHas 3agaua No2. Yuactuuku: Camra u Buka, odydaromuecs ogHoro kiacca,l6
net. CTOpOHBI BCTYNWJIM B CIOp M3-3a Iuieepa, KoTopbiii Caia B3si Ha nepemeHe y Buku u He
BEpHYJI, TaK KaK moTepsul. Buka xoueT, 4ToObl eil BepHyau Iuieep. Cama xoder, yToObl Buka
M3BUHUJIACH TIEPE]l HUM TPEXKIE, YeM OH MOAYMAaeT, T/I€ U Ha KaKue CPeJCTBA KyNUTh MOTEPSIHHBIN
maeep. OHA ¥ BTOpasi CTOPOHBI TOTOBBI JIOTOBOPUTHLCS, TaK KaK HE XOTAT, 4TOOBI 00 3TOM Yy3HAJIH
ponutenu, y Camu ecTh COOCTBEHHBIC Cpe/ICTBa IS MIOKYIIKH IIeepa, 3apad0TaHHbBIC JIETOM.

Onuwume cyovekmog kongauxkma. Kax evt dymaeme, kakosa poib 6 603HUKHOBEHUU KOHPDIUKMA
CYOBEKMUBHBIX 0COOEHHOCIU BOCNPUAMUSL WKOIbHUKamu opye opyea? Kmo yuacmeyem 6 npoyedype
meouayuu? Onpedenume mun KOH@OAUKMA 8 3a0aHHOM Kelice. B uem ponb meouamopa u HyHceH Jiu OH 8
onucannom cayuae? CnpoeHosupyuime pe3yibmam paspeueHus onucanio2o Kongaukma. Kaxue sonpocwi
ModHcem 3a0as8amsb MeoOuamop KOHGAUKMYIOUWUM CMopoHam?

3. KOMMYHUKALIMS B MEJIMALIMA

Ipoussoocmeennas 3adaya Ne3. B OIHOM M3 pallOHOB TrOpojia HAa MPOTSKEHWHU MHOTHUX JIET
paboTaeT MONMMKYIbTYPHBIA LEHTP, KOTOPBIA SBISIETCS MECTOM, OTKPBITBIM JJISI BOCIIPUSTHS HOBBIX
KyabeTyp. 1lo coceacTBy MpoKHMBaIOT JIOJU pa3HbIX HAMOHAJIbHOCTEH. B mocnennee Bpems toau
TaM 00ECIIOKOCHBI HOBOCTSIMH O TE€PAKTaX B PA3JIMYHBIX TOoukax mupa, a CMU momdepkuBaioT TOT
(bakT, 4TO OHU B 3HAYUTEIILHOMN CTETICHU BbI3BAaHbI BIUSHUEM UCIAMCKUX FOCyAapcTB. B To ke Bpems
B YCIIOBHSIX KPH3HCa, OXBAaTHBIIErO CTPaHy M BECh MHp, HaOIrOmaeTcst pocT 0e3paboTHIBI B 3TOM
palioHe, U JBa YBAXKAEMbIX M H3BECTHBIX COCEISIM YEJIOBEKAa HAXOIATCS ceilyac B TPYAHOM
II0JIO)KEHUH, TIOCKOJIbKY OHM HE MOTYT HalTu padboTy. CTOJIKHYBIINUCH C 3TUM, HEKOTOPbIE )KUTEIU
HaYallyu MUTaTh YyBCTBa 0oJiee UM MEHEE CKPBITON HEHAaBHCTU, OCOOCHHO B OTHOIIEHUU HEMHOTHX
MYCYJIbMAHCKUX TpakKJaH, KOTOPbIE IMPOXXUBAIOT B ATOM pailoHe. DTO OTpa3uioch U Ha MOCIEAHUX
BBIOOpAaxX B OpPraHbl MECTHOTO CAMOYIPABICHUS: Pe3ylbTaThl MOKA3aJId HE3HAYUTEIbHYIO Pa3HUILY
MEXIy NMPEICTABUTEISIMH JIEBBIX B3IVISII0B U JIMAEPOM IIPABOM NOMYIUCTCKON MTapTUH, BBICTYIIABIIECH
3a U3THAaHWE MYCYJIbMaH, U BCEMH TE€MH, KTO HE pa3Jeisii UJAEU COOTBETCTBYIOLIEH cTpaHbl. o
MYCYJIbMaH B 3TOM pailOHE HUKOT/Ia He OblJIa 3HAYUTEIHHOU. B 3TOT HECTIOKOMHBIN MEpUo ] OJUH U3
MYCYJIbMAaHCKMX OJKUTeJleH, mnocemarnmuidi MecTHbld [lonmukynsTypHbii  LleHTp, mpemioxui
MOCTPOUTHh HEOOJIBIIYI0 MEUYEeTh Ui MYCYJbMAHCKOH OOIIMHBI. DTO BBI3BAJIO OYpHYIO PEAKIIHIO
HaceJeHusl, KOTOPOE Cpa3y e CBA3aJ0 3TOT KyJbTOBBIA M PEIUTHO3HBIM LIEHTP C MPUCYTCTBUEM
YJICHOB HMCJIAMCKOTO TOCyJapcTBa MO cocelncTBy. [IpesumeHT mnpuxoma pemmn oOpaTHThCS 3a
MOMOUIBI0 K MEIUATOpy JUIsl PEIIeHUs 3TOr0 BOIMPOCa, CO3BaB coOpaHue. YCIbIIIaB 3TO, JHUAEP
yJIbTpaNpaBbIX MOTPeOOBAJ CBOEr0 MPHUCYTCTBUS HA 3TOM COOpaHMM IpPH IMOAJEP’KKE acCOLMALUU
JIOMOBJIAIENbLIEB.



Onuwume cybvekmos xonpauxma. Kaxue kommynHuxamueHvle 6apbepuvl sGIAIOMCS NPUYUHOU
oannozo kougauxkma? Onpederume mun KOHGAIUKMA 6 3a0aHHOM Kelice. B uem ponv meduamopa u
HYJ#tCeH U OH 6 onucanHom cayuae? Cnpoenozupyiime pe3yibmam paspeueHuss ONUCAHHO20 KOHGIUKMA.
Kaxkue sonpocul mooicem 3a0asamob meouamop KOHGAUKMYIOWUM CIOPOHam?

4. PABOTA MEJIUATOPA HA OCHOBE YYETA UHAUBU Y AJIBHO-
THIOJIOTUYECKNX OCOBEHHOCTEM KJIMEHTA

[TpousBonctBenHas 3amaua Ned. IlpencraBpTe cebe, uto Bbl paboraeTre B opraHusainu,
OCYIIECTBISIONICH MEIMAaTUBHBIE YCIYrd W BaM MOpyYmsid COCTaBHTH MpaBuia TPOBEACHHS
MPOIETyPBl MEIUAIMH, KOTOPBIC JOJDKHBI OBITh YTBEPIKIICHBI OPTaHU3AIHCH.

Ymo odondicno Oblmb YKA3AHO 8 NPABUNAX NPOBEOeHUs] NPOYeOyPbl MeOUayuul, VmeepiCOeHHbIX

opeanusayueu? Hyoicno nu 6 smux npasunax ompaszumv yuem UHOUBUOYATbHO-MUNOIOSULECKUX
ocobennocmeti kiuenmos? Cocmagbme NPUMEPHbIL CNUCOK MAKUX NPABUIL.

5. ®A3bl MEJUALIUN
[IpousBonacTBenHas 3amaua NeoS. [leped eamu npumepHas 6cmynumenvHds pedd
meouamopa. Mod#cHO U NO co0epHCanuio e2o pedu cKazamo, Ymo mMeouamop umeem cnocooHoCmy
ananuzuposamv  KOH@auxmuvle npoodonemvl? Ecmv au 6 e2o peuu ungopmayus o pazax
npeocmosiuell Meouayuu U HylcHa au 3ma uHgopmayus 60 ecmynumenvHou peuu? Buecume ceou
npeolodCeHUsl N0 KOPPEeKMUpPOosKe OAHHOU pedl, ecliu makosvie y 8ac UMelomcs.

- 3npasctByiiTe, MBan MBanosuu! 3npascrByiite, Mapus @enoposna! Mel xaanu Bac. Mens
30ByT Enena. Dto g mpenBapurenbHO JoroBapuBaiiack ¢ Bamu o BeTpede, W B NOCIENYIOLIEM
MMEHHO s OyJy MpOBOIUTH MEIMATHBHYIO mpoueaypy. Kak Bame nHactpoenne? beictpo Bel Hammm
Ham 1eHTp? Ytobsr Bel yyBcTBOBanmm cedsi koMmpopTHO, 51 pacckaxy Bawm, rae m 4ro HaxoIuTCS.
3necs Brl MokeTe pa3feThest M MOBECUTH BEPXHIOKO OJICXKITy, HAIIPOTHUB rapaepoda — TyaseT, B X0JlIe
Br1 HalifeTe Bce He0OXx01MMOe, YTOOBI BHITUTH Yail win Kode. A BOT 3/1€Ch — 3 AJIs IEPErOBOPOB,
IrZIe HaC HUKTO He OyAeT OECIIOKOUTH BO BPeMs MEIHAIIUH.

- JlaBaiiTe mpoiiiem B 3ai Ui MEPEroBOpPOB, TAe Bbl B CHOKOWHOW OOCTaHOBKE O3HAKOMHUTECH C
JIOTOBOPOM, COTJIAIIEHUEM O MPOBEJCHUU MPOLETYPHI, 0OPMHUTE BCE HEOOXOMMBIE TOKYMEHTHI.

- JIns Hauyama xorenoch Obl OTMETHUTH Ballle MYXKECTBO B TOM, uTOo Bbl Hamuiu B cebe CHUIIBI IS
pelIeHus] CIIOKHOW KOH(IMKTHOM CHTyallud MHUpPHBIM IIMBHJIM30BAHHBIM ITyTEM IIPH IOMOIIA
Meauanuu. Hazxeroch, u4TO 93Ta mporeaypa MoMoxkeT Bam BbIpaboTaTh KH3HECHOCOOHOE U
B3aMMOBBITOJIHOE PEIICHHE MO0 YPETyJIUPOBAHHIO CYMIECTBYIOMIETO KOH(IJIMKTA Ha YCIOBHUSX
83AUMHO20 Yy8adxceHuss u mepneHuss opye K opyey. SI, B CBOIO ouepelb, Takxke obemaro Bawm
YBKUTEIILHO U BHUMATEIBHO OTHOCHTBHCS K BAIlIMM YyBCTBAM U MHEHUSIM.

- Taxxke B mpolecce MeAHalUM COOJIONACTCS pA6eHCmEo U paeHonpasue. DTO 3HAYUT, UTO S
00513yIOCh IIEHUTh, YBaXKaTh U CUUTATHCS C TOYKOW 3peHMs Kaxaoro u3 Bac, a Takke Kaxaomy u3
Bac Oymer mpemocraBieHa BO3MOKHOCTh TMOOYEPEAHO BBICKA3aTh CBOM B3IJVISIABI B OJIMHAKOBOM
o0beMe M B PaBHOHM cTeneHW. MHEHHE KaKIAOro HENPEeMEHHO OyAeT YCIBIIIAHO W MIPUHSATO BO
BHUMaHue. B TeueHue Bcell mpouenypsl s Oyay COXpaHsITh HEUTpPAIUTET, OECIPUCTPACTHOCTh U HE
Oyny 3aHMMaTh BHIPAKEHHYIO TIO3UIIMIO B OTHOIIEHUH KOTo-1n00 u3 Bac.

- Heob6xonuMbIM ycinoBrueM mpoueaypsl SABISETCS KOHDUOeHYUANbHOCMb, TO €CTh sl TapaHTUpYIo Bawm,
4TO Ta MH(OpMalMs, KOTOpas CTAaHET M3BECTHOH B XO0J/€ MpOILEeNypbl, OcTaHeTcs B TaiiHe. Eciu
BO3HUKHET HEOOXOJIMMOCTh HMHIWBUIYAJIbHOW BCTpeUYd C KeM-TO u3 Bac, To momydeHHas MHOM
uH(popMaLrs B X0/I€ TaKOM BCTpeun MOXKET ObITh COOOIIIEHA IPYroif CTOPOHE TOJIBKO € COTJIacHsi Uin
0 NMpocb0e YYaCTHUKA UHIMBUYaTbHOM BCTPEUH.

- Bam Oyzner olecmneyena npospaunocmes u omxpvlmocms npoyeoypul. I Oymy CTpeMUTBCS K
YEeCTHOCTH W HCKPEHHOCTHU MO OTHOWIEHUI0 K Bam, Oyay pa3bscHATH CMBICT MOMX JIEHCTBUH,
OTBEYATh HA BOIPOCHI OTHOCHTEIBHO BCEH MpOLEAYpbl MEIUallMH, a TaKKe COJCHCTBOBATH
MPUHATHIO BaMy 0CO3HAHHBIX pelIeHMIi, OCHOBAHHBIX HA MH(POPMHUPOBAHHOCTH.

- Fme oaun npuHmun mnpoueaypsl — oobpogoabrHocms. Kaxaplii u3 Bac 1mo coOcTBeHHOMY
BOJICU3BSIBIICHUIO CTall YYACTHUKOM MEAHMAllMM M TaKXke Kaxablii u3 Bac umeeTr mpaBo B sr000i



MOMEHT MPEKPATUTh NPOLEAYPY U BBIMTH U3 Hee. AKIEHTUPYIO Ballle BHUMaHUE HA TOM, 4TO B,
WBan MBanosu4, u Bel, Mapust @enopoBHa, sSBIseTECh COOCTBEHHUKAMH KOH(IIMKTA U pa3eiseTe
Mexay co00il OTBETCTBEHHOCTh 3a MPOAYKTUBHOCTh M pPE3yJIbTaT COBMECTHOM palbOThl Haj
paspemieHueM KoHGIUKTAa. Menuaius MpeanojiaracT Ballld COBMECTHBIC IEHCTBHS IO TTOUCKY
B3aUMOBBITOJITHOT'O PEIICHUS.

- Ilponienypa mMenmanuu OyneT BKJIIOYATH Ballld 3asBICHUS MO CYyTH KOH(IIMKTA, M3yYCHHUE TEM,
TpeOyromux obcyxaeHus, GopMupoBaHUE MOBECTKH JIHA, MPOSICHEHHUE BalllUX MHTEPECOB, IMOUCK U
OIICHKY BapHAaHTOB PEUICHUS MPOOJIEMBI U BEIPAOOTKY MEIMATUBHOTO COTJIAIIICHUSI.

- Uto Brl oxxnmaere ot nmpoueaypb?

- Eciu y xoro-to u3 Bac ecth He00X0UMOCTh B TIEPEPBIBE WIIU Iay3e MO0 TEM WM HHBIM MIPHUYHUHAM,
JaBaiiTe 0OroBOpuM 3TO Cpasy.

- Mosere it BBl OTKITFOYUTE COTOBBIE TeIe(OHBI?

- X041y YTOUHHUTH, €CTh JIU TPEThSI CTOPOHA, KOTOPAst MOXKET MOBJIHSITH Ha pelieHre Koro-a1uoo u3 Bac?
- Bce 1 MOHATHO MM HYHBI JIONIOJIHUTENbHBIE Pa3bsiCHEHUsA?

- KTo HauHeT nepBbiM?

6. OCHOBONIOJIATAIOIIME NPUHIIUIIBI MEJUALINN
[IpomsBoncTBeHHas 3amada Ne6. XapaktepHas UCTOpUsl Hadaia OwusHeca -
MPEBPAIICHUE 3aKaJblUHbIX IIKOJBHBIX WM CTYACHYECKUX JpYy3€il B JEJIOBBIX MapTHEPOB.
TunuyHbIl caydaid: qpy3bsi Hadald CBOW OM3HEC C HYJS, MX JIOJM y4acTHUs B KOMIIAHWU DPaBHBI,
«50 na 50», koMmaHus ObLIa OPraHUYHON YACTHIO UX YECTHBIX OTKPBITHIX B3aMMOOTHOIICHUMH, pocia
U KperJia, U o0a Jpyra He JeNWIN HAIpaBICHUS Ha «MO€» M «TBOE», 3aHUMAasiCh BCEM C OOJBIINM
SHTY3Ma3MOM. A 3aTeM...

A 3aTem KU3Hb BHECJIA KOppeKTuBbl. ONMH M3 JIpy3eil, HA30BeM ero 3axap, napauielibHO
OTKPBLUI CBOIO COOCTBEHHYIO KOMITAHUIO, CIICHUATH3UPYIOLIYIOCS HA CHAPSDKEHUU TSl SK30TUUYECKUX
nyremecTBuil. CHavajga M 3TO €0 y HEro OTIMYHO Pa3BUBAIOCH — HO 3aT€M CTalM IaJaTh
MPOJAXH, U «EIUHOIUYHBIE» MpoOJieMbl 3axapa BCE Yalle OTPaKajlCh HAa €ro AMOLUOHAIBHOM
COCTOSIHUH, J]a ¥ Ha OOLICHNUH C JPYTrOM-TIapTepPOM 110 UMEHU DIIbJiap TOXKe.

Wx coBMmecTHas KOMIaHHs Hadalla MCIBITHIBaTH TypOyleHTHOCThb. HacTtam MOMEHT, Korma
3axap 3ax0TeJ MPoJIaTh CBOKO JOJII0, TOCKOJIBKY PELN LIEIMKOM COCPEAOTOUNTHCS Ha COOCTBEHHOM
Ou3Hece, KOTOPHI Buen Oosee nepcrneKTuBHbIM. OH HaIlen Hy»KHOTO HHBECTOpa, HO...

W cHOBa KOPpEKTHBBI: MHBECTOP BBICKA3aJl 3aWHTEPECOBAHHOCTh B TPUOOPETEHHH BCEH
KOMITAHUM LEIUKOM, MOCKOJIbKY XOTEJl peOpraHu30BaTh €€ B COOTBETCTBUU CO CBOMM BHJIEHUEM
pasBuTHs OusHeca. OH TPEIIOKWIT JIPY3bSIM-COOCTBEHHHKAaM TPHBIICKATEIbHYIO IICHY, Jaxe
MIPEBBILIAIOIIYI0 PHIHOYHYIO CTOMMOCTh TaKOT'0 pojia Ou3Heca.

Ho npy3ps yxe mnepectamu OBITh JPY3bSIMHU: TPAaAyC HEIOBEPUS MEXKIAY HUMH JIOCTUT
KPUTHYECKOW OTMETKH. DIbJap HE 3HAJI, 4TO 3axap 3aHUMAaeTCs APYruM OM3HECOM, M HE MOHHMMAT,
[I0YEMY €ro MnapTHep nepecTall yaeasaTh J0JKHOTO BHUMAHUS X KOMITAHUU.

W pazymeercs, Dnpaap HE XOTEN U CIBIIATH O MPO JaXe KOMIIAHWU, KOTopas Obljga AEOM ero
KHU3HH.

Henpocras cutyarus Obuta u 'y 3axapa. IMEHHO CBOW COOCTBEHHBIM OM3HEC OH BHACH TOU
cdepolt, 3a KOTOpOH OTKpbIBaeTcsi Oynymiee. EMy o4eHb HYKHBI OBUIM JIGHBI'M Ha COOCTBEHHBIH
MIPOEKT — HEYKEJIM BBITOJAHOE MPEIJIOKEHHE O IPOJIake CBOEW IOJIOBUHHOM [OJIM B YXKE HE
MHTEPECHOM ISl HErO KOMIIAHMM HE CMOJKET OBbITh PEaIM30BAaHO TOJIBKO IO IIIYNOMY YIPSMCTBY
Dnbaapa?

Bpewms - nenbru. UYto ke nenarb, €Clid HY>)KHO JI0TOBapUBaThCs OBICTPO U KOHPHUAECHLIHUATIBHO
- HO KOrJa-To JY4YIIMH Jpyr, a Temepb MPOCTO KAKOE-TO HAKa3aHWe, YNPAMHUTCS M HIET «Ha
MIPUHITATD)?

3axap oOparuics k meauaropy. HempocTo ObLIO MOMyduTh corjacue Jibaapa, HO o0a
napTHepa, Kak B3pOCIIbIE 3IpABOMBICIISLIHIE JIFO/IM, BCE-TaKU IMPUIIUIM K BBIBOJY: U3 CUTYaLlUU HYKHO
HaWTH pa3yMHbIN Beixoa. OHM MOHMMAJH LIEHY U IIeHHOCTh OusHeca. M ecnu npyxOy ObLIO yke He
CTacTH, TO 00a XOTEJH CIACTH XOTs ObI KalTUTall CBOMX J0JIEH B KOMITAHUH.



Onuwume cyb6vexmos konghauxma. Onpedenume mun KOH@GIUKMA 8 3a0aHHOM Ketice. B uem ponb
Meouamopa u HyJiceH u oH 6 onucanHom cayuae? Kakue sonpocwl meouamop dondicern 6yoem 3adamo
0151 paccmompeHus 0anHou npodemsl 8 xoo0e meouayuu? Ha xaxux npunyunax 6yoem cmpoumscs
MeouamusHas ceccus?

7. AHCTPYMEHTAPUIN MEJTUATOPA

[IpousBoacTeeHHas 3anada Ne7. Cutyarus pa3sBopauuBaercs B cpeqHe mkose um. J1. Kuxora.
OpaMH U3 WIEHOB IIKOJBHOTO COBETA XOYET HPUIJIACUTH X3BH-METAIJI IPYMIY BBICTYIUThH B IIKOJIBHOM
CHOpT3aJie B MATHUIYY BeyepoM. J[MpeKius IIKOJbl Uaeeld He JO0BOJIbHA, MOTOMY YTO KOHLEPTHI ITOU
Tpynnbsl  OOBIYHO  CONPOBOXKIAIOTCS  HEYNPABISEMBIM  IOBEICHUEM, YIpO30d  00OPYIOBaHHIO,
yHoTpeOIeHUEM alIKOToJIsl M HApKOTHKOB. Taxke He COryIacHbI PEACTaBUTENHN POAUTEIBCKOTO KOMUTETA.
[IIkoybHBIA COBET, HAXOIAIIMNCS y BIIACTH, NMPEJICTABISAET BOJIIO YYCHMKOB M BBICTYNAET 3a KOHIIEPT.
Pemenne CoBeTa uMeeT paBHYIO CWIYy C PEUICHUSAMH aJMHUHUCTpAalMU. TakuM oOpa3oM, MEXIY
CTOPOHAMHU BO3HHMKAET MEKIOKOJICHYECKUH U MEXKYIbTYPHBIH KOHPIUKT. [[1s1 TOro, 4TOOBI pa3pemuThb
3TOT KOH(IMKT, 10 HHUIIMATUBE PYKOBOJICTBA LIKOJIBI OBLI MPHUIIIALICH MEAUATOP.

Onuwume cyovekmog koughaukma. Kmo yuacmeyem 6 npoyedype meouayuu? Onpedenume mun
KOHGhauKkma 8 3a0anHom Ketice. B uem ponv meduamopa u HysHceH iU OH 8 Ka#COOM ONUCAHHOM cayuae?
Cnpoenoszupyiime pe3ynrbmam paspeuenus OnucanHo2o Kougauxma. Kakue 6onpocel modxcem 3a0asams
MeOUAmop KOHGIUKMYIOWUM CIOPOHAM?

8. COEPBI TIPUMEHEHUSA ME/IUALITUN

[IpousBoncTBenHas 3anaya Ne8. Curyanus CkiaabBaeTCs B CTyJEHYECKOM OOIIEKHUTUH OJHOTO
U3 BBICIIMX YYeOHBIX 3aBEJCHUI B OJHOM M3 ropoaoB IlopTyramuu, rie NpOXKUBAIOT ydalluecs
Pa3IMYHBIX KYJIBTYp M HALMOHAJIHHOCTEH, B TOM YHCIIE MOPTYTaJbCKHH CTYAEHT M CeMb JKBAJTOPCKUX
CTyIeHTOB. Bo Bpemsi olHOTO M3 JHEH Mpa3HOBAaHUs KapHABalla SKBAJIOPIbl HAYaId UIPY B KOPHIOPE,
10 TPAAUIMK CBOCH CTPaHbI, O0IMBAsCH BOJOW. JTO BBI3BAIO JUCKOM(OPT y MOPTYTralIbCKOTO CTY/ACHTA,
MOATOMY OH O0OpaTwicsi ¢ O(UIHMATIBHOW KajJo00i K IUPEKTOPY OOIICKUTHS, KOTOPBIA, 3aMETHUB
CYILECTBYIOLIYIO KYJBTYPHYIO pasHHIly, oOpamaercss K pPYKOBOJICTBY BY3a, YTOObI 0OECICYUTH
COOTBETCTBYIOILIEE Pa3peIICHUE KOH(IUKTY.

Onuwume cyovekmog rougauxkma. Onpederume mun KOHGIuKma 6 3adanHom Ketice. Kmo
svicmynaem 6 ponu meouamopa 6 onucanHom ciyuae? Kakue mexHuku OH Modicem UCNoIb308amv 6
OAHHOM MeduamueHom npoyecce?

9. JAKVIIOYEHMUE. TIOABEAEHUE UTOI'OB.

[IpousBonacTBenHas 3amaya Ne9 .Topoxackas ImKojia ydpenuia CHCTEMY CTHICHIUH JUIs
BKJIFOYCHHOT'O O0YYCHHUs JACTEH, )KUBYIIHUX B CEJIBCKOH MECTHOCTH U JEMOHCTPUPYIOIIUX aKaJIEMHUYECKYIO
Y TUCIUIUIMHAPHYIO YCIIEBAEMOCTh B TEUEHHE MpeAbLAyIIuX JeT oOyueHus. B mpomecce orbopa Obi10
OT/JaHO MPEINOYTCHUE HECKOIBKUM
oOydaromumces, B ToM umcie JhxepoHMMO u3 ceibckoro mpuxonaa. [Ipodeccop Luiz, pemerutop
JIKepoHHMO, PEKOMEHIOBAJl MPUHITH ero B kiacc b. B kmacce Obuia rpymma peOsST BO IaBe C
®pancrcko MeH0ca, KOTOpbIE Hapyllald IMOPsSAOK (IpyOOCTh, HENOBHHOBEHHE, arpeccus, OYHT),
YHUKaIH OTHOKIACCHUKOB. PeOsita 003biBany u apasumwin xeponumo. Uepe3 HECKOIBKO JHEH Imociie
Havasia y4eOHOro TroJla MeXIy MallbuuKaMH BO3HUK CEphe3HbI KOH(MIMKT, MPUBEALIHN K Apake. bpuio
NPUHATO PEIICHUE 3aHATHCS STHM BOMPOCOM IPH BMEIIATEIbCTBE CICIMAINCTA TO MOJIHUKYIbTYPHON
Me/TUAIHH.

Onuwume cyovekmog koughaukma. Kmo yuacmeyem 6 npoyeoype meouayuu? Onpedenume mun
KOHQIUKMA 6 3a0aHHOM Kelice. B uem ponb meouamopa u HyJceH i OH 8 KaicOOM ONUCAHHOM caydae?
Cnpocnosupyiime pe3yibmam paspeuienus onucanno2o Kougaukma. Kaxkue eéonpocel mosicem 3adasamo
MeoUuamop KOHGIUKMYOWUM CMOopoHam?

IlIkana ouenueanusn: 5-6annbHas.
Kpumepuu oyenueanusa:



5 6annoB (MM OLEHKA «OTJHMYHO») BBICTABIAETCS OOydaromeMmycs, eciH 3ajada penieHa
NPaBUJIBHO, B YCTAHOBIICHHOE MPEIOJIaBaTEeIeM BpPEMs HIIM C ONEPEKEHHEM BPEMEHH, MPH 3TOM
OOydJaromuMcsi  MPEUIOKEHO  OpUTHHaNbHOe  (HectaHmaptHoe() pemieHwe, WIM  HauOolee
3¢ dexTuBHOE peleHne, Wi Hanbosiee paluoHaIbHOE PELICHNE, WK ONTUMAILHOE PELICHUE.

4 fanna (MIM OIIEHKA «XOPOLIO») BBHICTABISICTCS OOYYarOLIEMyCs, €CIIM 3ajadya penieHa
IMpaBHUJIbHO, B YCTAHOBJICHHOC IPCIIOJAAaBaTCIIEM BPEMA, TUIIOBBIM CHOCO6OM; A0IMYCKACTCA HaJIU4UC
HECYIIECTBEHHBIX HEI0YETOB.

3 Ganna (WM OIEHKA «YI0BJIETBOPHUTEIbHO») BBICTABIACTCS OOy4aromeMyCs, €CIH TPH
pEUICHUN 3aJa4d JIONMYyUICHBl OMIMOKM HEKPUTHYECKOTrOo XapakTepa W (WJIM) TPEBBIIICHO
YCTaHOBJIEHHOE IIPENO/IaBaTEeNIeM BPEMSI.

2 Gamna (WM OUCHKA «HEYIOBJETBOPHUTEIBHO») BBHICTABISICTCS OOYdYaIOIIEMYCs, €CIIU
3aJaua He PelIeHa WK IPU €€ PeIICHUH JOMYIICHbI IpyOble OINOKH.

1.2 BOIIPOCHI H 3A/JAHHUA B TECTOBOH ®OPME

1. TIPUPOJA KOH®JIUKTA. PASPEIIEHUE KOH®JIUKTA.

1.Pa3pemienune koHpaukra — 3710:

a) MOJ/IBEJICHNE UTOTOB CITOpa 0) IKCIIEPTHOE MHEHHE KOH(MDIUKTOJIOTA O ICHCTBUSAX YIaCTHUKOB B)
COBMECTHas JeSTeNIbHOCTh €0 YYaCTHUKOB, HAlpaBJIeHHAs Ha MPEeKpalleHNe MPOTUBOJACHCTBHS U
perieHune mpoodIeMbl, KOTOpast IPHUBEJIa K CTOIKHOBEHUIO

2. Yem yperyiaupoBaHue KOHQIUKTA OTJIMYAETCS OT pa3pelieHus KoHhaukra?

a) B yCTpaHEHHUH MTPOTHBOPEYHS MEXTYy ONIIOHEHTAMHU PUHIMAET Y4acTHE TPEThS CTOPOHA 0) B
yCTpaHEHUH MPOTUBOPEUUS MEXK/TY ONIMOHEHTaAMU TPUHUMAET y4acTHe PYKOBOJUTENb OpraHU3aI[ul
B) YCTpaHEHHE TPOTUBOPEUHS HEBO3MOKHO

3.Yrto takoe yctpaHeHue KOH(pIuKTa?

a) n3beranne KoH(pIUKTa 0) IPOCTOEC UTHOPHPOBAHUE KOH(IMKTA B) TAKOE BO3/ICHCTBUE HA HETO, B
pe3ynbTaTe KOTOPOro JTUKBUIUPYIOTCS OCHOBHBIE €r0 CTPYKTYPHBIEC 3JI€MEHTHI

4. B xakoM ciy4ae ycTpaHeHue KOH(IMKTa 1esecoo0pa3Ho?

a) B X0JIe TIEpPEeroBOPOB KOMITpoMHcca 0) pu JAeI0BOM JUCKYCCHH B) TIPHU YTPO3€ HACUIIUS

5. IlepepacTtanue B 1pyroii KOH(IUKT UMEET MECTO, KOT/Ia:

a) Kor/a B KOH(MIMKT BMEIIMBAIOTCS POJCTBEHHUKH YUaCTHUKOB 0) B OTHOIICHHUSIX CTOPOH
BO3HHUKAET HOBOE, 00JIee 3HAYMMOE MMPOTUBOPEUNE U MTPOUCXOIUT CMEHa 00beKTa KOH(DINKTA B)
KOr/ia B KOH(QJIMKTE MOSBISETCS MEIUATOP

6. Ilo MHEHHIO aMepuKaHCKOTO KoH(uKTomora M. J{oiftua, OCHOBHBIM KPUTEPHUEM pa3peIICHHSI
KOH(DJIMKTA SIBJISIETCS

a) yJIOBJICTBOPEHHOCTh CTOPOH €ro pe3ybTaTaMu 0) XOpoIllee HAaCTPOCHHE B) COCTOSTHUE
BHYTpPEHHEH OIyCTOINIEHHOCTH

7. BaxkxHo, 9TOOBI IpH pa3peieHny KOHMINKTa ObUIO HAWICHO ...

8. CooTHecuTe MpueM paspelieHrs KOH(INKTOB C LEeIbI0 ero MpUMEHEHUSI:

[Touck 06mux iy 6JU3KUX 110 COACPKAHUIO | YCHEIIHbIN IOUCK PEIIEHUS TPOTUBOPEUHS

TOUYEK CONPUKOCHOBEHUS

OOBeKTHBHOE 00CYKICHHE MTPOOTIEMBI CHU3HUTh UHTEHCUBHOCTh HETraTUBHBIX SMOIUI
110 OTHOLLIEHMIO K OMIOHEHTY

IlepecTaTh BUAETH B ONIIIOHEHTE Bpara, pacUIMpUT MpescTaBlIeHNe 00 ONIOHEHTE,

IPOTHUBHHKA czienaer ero 6ojee 00bEKTUBHBIM

9. Onpenenute MpaBUIbHBIN aNTOPUTM pa3penieHus: KOHGIUKTA:
A. AnanuTruyecKkui srar

b. Onpenenenue kputepueB pa3penieHus: KOHGIUKTa

B. IIporHo3upoBanne BapuaHTOB pa3perieHusi KOH(QIUKTa

I'. Kortposb 3pheKTHBHOCTH COOCTBEHHBIX JIEHCTBHI



Z[. Mepoan/mTI/m 110 pcain3aliliuy HAMCUYCHHOI'O IIJIaHa

2. BOCHHPUATHE B ITPOLECCE MEJIUALINU.

1. Meaunanust 3aHUMAET 110 MPaABY JUAUPYIOLIEE MOJ0KEHUE CPENU:

a) aJbTEPHATUBHBIX CIIOCOOOB pa3pelleHus CIOpoB 0) cyneOHBIX COCOO0B pa3pelieHus: COpOB B)
apOUTPaKHBIX CITIOCOOOB pa3pemIeH s CIIOPOB

2. UHCTUTYT MeMaluy B COBPEMEHHOM BH/JI€ BO3HUK:

a) B koHue XIX B. B 'oiutanauu 6) B konue XX B. B 'epmannu B) B cepeaune XX B. B CLLIA

3.B coBpeMeHHOI MHUpPOBOIl NpaKkTHKE MOJA CYAeOHON MeAuanue MPUHATO MOHUMATh............
4. BpiOepute mpaBWiIbHBIA OTBeT. [IpunuceiBaHWe NPUYUH TOBEICHUS JAPYroMy YEIOBEKY B
ycnoBusiX aedunuTta uHGOpMaluu — 310:

a) cTepeoTUNU3aIus 0) Kay3anbHasi aTpHOyIUs B) 00a OTBETa BEPHBI I') 00a OTBETa HEBEPHBI

5. [lcuxonmornyeckuMu MeXaHU3MaMU BOCTIPUSTHUS SBISIFOTCS: 1) uaeHTudukanus; 2) sMoaTus; 3)
arTpakuus; 4) pedaexcus. Kakue xapakTepuUCTHUKU COOTBETCTBYIOT 10 CMBICITY JAHHBIM MEXaHHU3MaM
BOCIpUATHA?

A. DMOIMOHANBHBIA OTKIMK Ha MpoOJIeMbl MapTHEpa; YMEHHE MPEACTaBUTh, YTO MPOUCXOIUT
BHYTPH YeJIOBEKa, YTO OH IEPEIKUBACT, KaK OIICHUBAECT COOBITHSI.

b. IlpeacraBnser GopMmy MO3HAHUSA IPYroro 4YeIOBEKa, OCHOBAHHYIO Ha BO3HHMKHOBEHHH K HEMY
MOJIOKUTEITHHBIX YyBCTB.

B. OroxnectBnenue cebs ¢ maptHepoM. Ha ocHOBe MOMBITKM MOCTaBUTh ce0si Ha €ro MeCTo
MIPOUCXOIUT IIOHUMAHKE MTOBEACHHUSI, TPUBBIUEK JPYTOTO YEIOBEKA.

I'. CnocoOHOCTH YenoBeKa MpeCTaBIATh TO, KAK OH BOCIIPUHUMAETCS TAPTHEPOM IO O0IIEeHUI0. DTO
HE TOJIKO 3HaHKE JIPYrOro, HO M 3HaHUE TOT0, KaK JAPyroi MOHUMAeT Hac.

6. UTo Takoe «UJLTI03HUsI BOCTIPUSATHUS?

a) OTo mpocTo OOMaH YyBCTB 0) A3TO JIOKHOE WM HMCKOKEHHOE BOCIPHUATHE OKPYXKAIOIICH
NEHCTBUTETLHOCTH, KOTOPOE  3aCTaBiseT BOCIPUHUMAIOLIETO  HCIBITHIBATH  YYBCTBEHHBIE
BIICYATJICHUS, HE COOTBETCTBYIOIIHE EHCTBUTEIBHOCTH, U CKIIOHSET €r0 K OIIMOOYHBIM CYKICHHSIM
00 o0bekTe BocrpusiTus B) OOBEKTUBHOE BOCIIPUATHE PEaIbHBIX 00BEKTOB OKPYKAOIIEro MUpa

7. BocripusiTHe 4eJI0BEKa YEJIOBEKOM ITO. ..

a) colalbHas meplenuus 0) 3puTelibHas MEPLENIUs B) CIIyX0Bas MEepLEeNis.

8 B uem 3akitogaercs posib GUIBTPOB BOCIPUAITHS?

a) OrpaHNYMBAIOT BOCIIPUHUMAEMYIO HH(GOPMAIUIO U3 MUPA COTTIACHO

BHYTPEHHUM HACTpOHKaM M MpearnouTeHusM dejaoBeka 0) OrcemBaOT BCIO HH(POPMAIHIO B
OTIpeCNICHHBIX CUTYAIUIX B) UCKAXAIOT MHPOPMAIIHIO, TOTYYSHHYIO U3 OKPYXKAIOIIEr0 MHUpA.

9. Ha ueM OCHOBBIBaeTCs ayAMAJIbHbIM KaHaJl BOCTIPUATHUS?

a) ¢ OIOpoH Ha 3peHue 0) ¢ ONOPOoi Ha OCsA3aHUE B) C OIMIOPOM HA CITYX.

10. B uem 3akiro4yaeTcsi WLTIO3US BBIMTPHILIA-TIPOUTPHIIIA?

a) B JI000M KOH(IMKTE MOOEKIACT JTUIIb OJWH, OTOMY YTO HAIlld MOTPEOHOCTH aOCOIIOTHO HE
COBMECTHMBI 0) KaKIblii YyYaCTHHK KOH(IMKTA yBEpEH, YTO MMEHHO OIIMOHEHT 00JagaeT MOIHBIM
HAaOOPOM HEJOCTATKOB U SIBJSETCS MPUYHMHON KOH(IMKTA B) PA3HOTTIACUS MEXKIY KOHQIUKTYIOUUMHI
HEMIPUMHUPUMBI U COTJIANIICHHE

HEBO3MOXKHO B IPUHIIUIIE.

3. KOMMYHUKALMS B MEJIUALIMHA

1. YTo OTHOCHTCS K MPUYMHAM MTPOOJIEM B OOLIICHUHU B IPOLIECCE MEAHALINN?

a) CKJIOHHOCTb MHTEPIPETUPOBATh U CYAUTh TO, YTO MbI Habi0JaeM 0) CKIOHHOCTb yNpeKaTb U
BO3JIaraTh Ha JPYI'MX OTBETCTBEHHOCTh 3a CBOU IEPEKHUBAHMS B) CONPOTHUBIECHUE NOHMMAHUIO
JAPYTUMH HAIIUX HYXK], YassHUN ¥ TOT0, YTO JUIS HAC BaYKHO T') BCE BbIIICNIEPEUHUCIICHHbBIE TPUYHMHBI.
2. B yeM 3akit04eH BaKHEHIINH HaBBIK 2QPEKTHBHON KOMMYHUKAILIUHU?



a) BbIpaboTaTh B cebe CIOCOOHOCTh CO3HATENBHO pa3inyaTh CUTyallud 0) yMeTh MPaBUIIBLHO
TOBOPUTH U CITyIIATh B) 00a BApHaHTa OTBETA

3. B yem oTinumue co3HaTENBHOIO U OECCO3HATENBHOTO JOBEPHS?

a) Co3HarenbHOE JOBEpPHE CBS3aHO C TEM, HACKOJBKO XOpOIIO Bbl YEJIOBEKa 3HAETE.
beccosnarenbHoe [loBepue He CBA3aHO C TE€M, KaK JaBHO BbI 3HaeTe yesnoBeka. OHO CBSA3aHO C TEM,
HACKOJIbKO OH IIOXOK Ha Bac, HACKOJBKO €ro BHYTPEHHUI MHp COBMAJaeT C BaIlIMM, HACKOJIBbKO
YEJI0BEK CBOM.

0) Co3narenpHOe JloBepre CBsI3aHO C TeM, KaK JOJITO BBl 3HAETE 4elloBeKa. A Oecco3HaTelbHOE —
HACKOJIBKO XOPOIIIO.

B) Co3HarenbHoe [loBepue 1mokas3bIBaeT, Kak MOX0K BHYTPEHHUN MUD Y€JIOBEKa HA Bac U HACKOJIbKO
OH MOXO0X Ha Bac. becco3HarenpHOE MOKa3bIBAET HACKOIBKO XOPOIIO BbI 3HAETE YEIIOBEKA.

4. Kakue BepOasibHbIE CUTHAJIBI MOTYT PACIIONIOKHUTH K KOHTAKTY C Y€JI0OBEKOM?

a) OTUETJIMBOE MPUBETCTBUE 0) OOpalleHHe K YEeIOBEKY MO MMEHH B) MPEUIOKEHHE CECTh I') BCe
BBIIIIECTIEPEUNCICHHBIE BAPUAHThI OTBETOB.

5. Yrto HE oTHOCAT K HEBepOaIbHBIM CUTHAIaM, KOTOPBIE PACIOiaraT K KOHTAKTY?

a) MpOKCceMHKa 0) 03Bl B) MEMHUKA T') O0OpaIIeHUE K YEITOBEKY 110 HMEHHU.

6. UTo OTHOCAT K TeXHUKaM «Maioro pasroBopa»?

a) UTHPOBaHUE MMapTHEpa 0) HHPOPMHUPOBAHUE B) MHTEPECHBIN PaccKas I') BCE MEPEUNCIICHHOE.

7. B yem 3akitovaercs CyTh pedpeiMHHTra C UCIIONIB30BAHUEM CII0BA «3aTO»?

a) Ha xa1p1ii HeIoCTaTOK HY)KHO HalTH JIOCTOMHCTBO 0) DTOT IpreM OCHOBaH Ha KoHTpacte. Ecin
HaM MPEJICTOUT CIeNaTh YTO-TO HEMPUATHOE, HaM HY)KHO HaWTH AJi Hee emle Oosee HENPUSTHYIO
aJIbTepHATUBY B) MBI MEHsIEM BOCIIPUATHE NpeaAMeETa (COOBITHUS), CPAaBHUBAS €0 C IPYTUM.

Kakas u3 cropoH oOuieHusi xapakTepusyeTcs cleayroumuMm ompeneiaeHueM: «OOIeHne, KOTopoe
MPOSIBIISIETCS] BO B3aMMHOM 0OMeHe nH(popMaIield MexXIy mapTHepaMHu, repeade 1 nprueMe 3HaHH,
MHEHUH, YyBCTB»?

a) KOMMYHUKaTHBHasi CTOpPOHA OOIICHMs 0) MHTEpaKTUBHAs CTOPOHA OOLICHHS B) NEpIEHTHBHAS
CTOpPOHA OOIICHHUS.

8. D. bepn Beigenmn Tpu crocoba mosenenus: 1) Poaurens; 2) PeGenok; 3) Bapocasrii. Kakue
XapaKTePUCTHKU COOTBETCTBYIOT ATHM CIIOCO0aM MOBEICHUS?

A. Tpe3Bo, peajlbHO aHATU3UPYET CUTYALMIO, JIOTUYECKU MBICIUT, HE MOAJNAeTCs AMouusM. B
OOIICHUH MTPOSABIISAET MAKCUMYM BHHUMAHHS.

b. Bce 3Haer, Bce NOHUMAaeT, HUKOIJAa HE COMHEBAETCs, CO BCEX TpeOyeT, 3a BCE OTBEYACT.
WNuTonanuu oOBuHSAIONIME. BplpaxeHue uila HaxMypeHHoOe, o3a0oueHHOe. B pasroBope uacto
HCHOJIb3YET «yKa3yIOLIUI MepCT».

B. DMouuoHanpHBIA,  Kampu3HbIA, HEMNOCPEJACTBEHHBIH,  WMIYJIbCUBHBIM,  HEJIOTHYHBIH,
HEMPEICKa3yeMblil, CHOHTAHHO MOJBHKHBIM.

9. MoHo 11 00I1IeHre paccMaTPUBATh KaK IPOCTOE OTIpaBJICHHUE U ITpreM nHbopManun?

a) n1a 0) Het. OTBET MOSACHHUTE.

10. BeiGepure nmpaBmiibHbI 0TBeT. KuHecuka u3yyaer:

a) MPUKOCHOBEHHS B IpoIecce OOmeH s 0) BHEUTHUE MPOSBICHHS YEIOBEYECKUX YYBCTB U MOIMN
B) pacroyioXkeHue COOECEHUKOB B POCTPAHCTBE.

4. PABOTA MEIUATOPA HA OCHOBE VYYETA HWHIUBHUIAYAJIBHO-
TUIMAJIOTMYECKNX OCOBEHHOCTEM KJIUEHTA

1. Kakoii Tun pakTopoB MEKITMYHOCTHBIX KOHPIUKTOB 110 B. JIMHKONIBHY CBA3aH ¢ TAKUMH (hOpMaMH
UX TMPOSBIEHUS, KaK: CTPEMJICHHE K IPEBOCXOJICTBY; MPOSBICHUE arpecCuu; MPOsBICHUE TOM3Ma;
HapylieHue odenanuii?

a) CTpyKTypHbIe ¢akTopbl ©0) mnoBeneHUYeckre (akTopsl B) (QaKTOpbl OTHOIICHUU T)
nHpOpMaMOHHbIE (DaKTOPHI 1) IEHHOCTHBIE (DaKTOPHI

2. CooTHecHUTEe YPOBHU MHTEPECOB C MX XapPAKTEPUCTUKOM.

| 1.uHTEpeCH-IO3ULHIH | A.HauGouee CKPBITHIE; HaMMeHee |




OCO3HaHHBIC, HaHOoOJIee IMUPOKKE U TITyOOKHE;
HETrnOKHNe, 0COOEHHO KECTKHE M HACYIIHBIC B
ciydae uX Ae(HIUTAPHOIO XapaKTepa.

2. UHTEPEeCHI-1IeJIN b. OTkprIThIE; OCO3HAHHBIC;, HanOoOJIee Y3KUE U
MOBEPXHOCTHBIC; HAaHOOJNbIIAs MO CPABHEHUIO
C IIPYTUMH YPOBHSMHU TMOKOCTH, BO3MOXKHOCTb
W3MEHEHUs

3. uHTEpeCH-IOTPEOHOCTH B. Bonee ckpbIThIE 1 MEHEE OCO3HAHHBIC, YEM
Ha JIBYX MEPBBIX YPOBHSAX, XOTS MOTYT I10 3THM
napamMeTpam U He OTJIMYaThCs OT
IpeABIIYyIIero ypoBHsS; Oojee IIMPOKUE U
riyOOKHe, YeM Ha TNPEABLIYIIUX YPOBHSX;
NPaKTHYECKH HE TOAJISKAIIe U3MEHEHHIO B
paMKax TeKyIIero KOH(JIMKTA.

4. UHTEPECHI-IICHHOCTH I'. Bonee CckpbITbie, 4YeM Ha MNOpPEALIAYILIEM
YPOBHE; HE MOJHOCTBIO OCO3HaHHBIE, HO
HoJIaroIIuecs: OOJIbIIEMY OCO3HAHHUIO;

Oosee mMpOKHE U TIIyOOKUE, MEHee THOKUE U

MO/JABEPKEHHbIE  M3MEHEHMIO, yeM  Ha
NPEABIAYIINUX YPOBHSX

5. HIHTEPECHI-MOTHUBBI J. Yacto mnepBOHAYAIBHO CKpPBITBIC WU
YAaCTHUYHO CKPBITHIE, a
YaCTUYHO OTpa)KEHHbIE B MO3ULINH;

OCO3HAHHBIC, IMpPE W TIy0XkKe; MEHee THOKH,
YeM Ha MPEAbLIYIIEM YPOBHE

3. OTKpBHITOE CTOJIKHOBEHHE IPOTUBOOOPCTBYIOIIMX CTOPOH B HAYaJbHOW CTaaWU pPa3HOTIACHH -
3TO...

a) MHOUICHT 0) Ka3yc B) CIIy4aid T') MPOUCIICCTBHE

4. BepHbl 11 clieAyIONIUE BBICKA3bIBAHUS?

A. ComnepHUYECTBO MOXKET MPUBOJUTH K JOMUHUPOBAHUIO, K BBIUTPBIILY, 100€E OJTHOTO yYaCTHUKA
KOH(DJIMKTA HAJl APYTUM.

b. B conepHuuecTBe NposBIsETCS €CTECTBEHHAs NOTPEOHOCTh Y€JI0BEKa OTCTauBaTh CBOM UHTEPECHI,
MO3UIUIO, TOUYKY 3PEHUSI.

1) BepHO ToNBKO A 2) BepHO ToibKO b 3) 00a BrICKa3bIBaHMsI BEPHBI 4) 00a BBICKa3bIBAaHHS HEBEPHBI.

5. «HocuTteneii» mpoTUBOMOIOKHOCTEH, pa3HOHANIPABICHHBIX TEHACHIINN (Ieel, UHTEPECOB U T. 1I.)
B KOH(JIMKTE HA3BIBAIOT-

a) ONMOHEHTaMH 0) CONEepPHUKAMU B) KOHKYPEHTAMH T') IPOTUBHUK.

6. [TOTPEOHOCTD — ATO....vievieiiiiieieieanennsn,

7. CoOoTHECUTE THII HHTEPECa C er0 XapaKTePUCTUKON

oOmmit BrisiBiieHHe 3TOro TUIIA HMHTEPECOB U yKa3aHUe
Ha UX HAJIM4YMe y 00€UX CTOPOH CIIOCOOCTBYET
OoJjiee TeTKOMy MMOHUMAHUIO UMU TTPHYUH

MOBEJICHUS IPYT APYyTa, CBUIIETEILCTBYET, YTO
MEX]y CTOPOHAMU CYIIECTBYET ONpeeIEHHOe

CXOJICTBO.
YBaKECHHUE WHuTepecsl  OIHOW  CTOPOHBI  3aTParuBaroT

CYLIECTBEHHBIE Ul BTOPOM CTOPOHBI aCHEKTBHI.
IIPOTUBOpEYAIHNE IPYT APYTY EnuHcTBEHHas MpoYHas OCHOBA

JUTSI KOHCTPYKTUBHOTO pa3pelieHus mpoOIeMbl.
K coxanenuto, mo Mepe sckananuyi KOH(IUKTa
YCHJIMBAETCS] MPPAIMOHAIN3AINS [TOBEICHUS,




Cy’)KaeTcsl BUJICHUE CUTYaIllH, HapacTaeT
TOJISIPHU3AITHS TIOJIOKHUTEIBHBIX (CBOUX) U
OTpHIIATEIBHBIX (ero) kadecTB. Eciin He
YYHUTBIBATh PEabHOCTH JiehopMaIiun
BOCIIPHUSATHS, MBIIIJICHUS, 9YBCTB Y CTOPOH B
KOH(IIMKTE, TO MOYKHO TOJIBKO MOPAXaThCs, YTO
4acTO OHHU HE JIETAI0T CaMbIX 3JIEMEHTaPHBIX
BEIICH, KOTOpBIC 00JIeTYMIIN OBl TCUCHHUE
koH(HKTa. KOHGIMKTaHTHI, KaK MpaBuiio, HE
MPUJIATAIOT Ja)Ke MUHUMAIIbHBIX YCHITHHA JUTS
BBISIBJIICHUS UICTUHHBIX HHTEpecoB: «[lodyeMy 310
s TOJDKEH MoHUMaTh ero uHTepechl?! OH Beab HE
MBITAETCS MEHS ITOHATH ! »

Pa3zHble, HO HE TpoTUBOpEYal e WHTepecs! 01HOM CTOPOHBI, KOTOPBIE INO0
0e3pa3IryHbl 1715 JPYroi CTOPOHBI, 100 He
3aTParvBaOT CYIECTBEHHBIX JUUIsl HE€ aCLIEKTOB.

8.JIro11 TPEBOKHOIO THUIIA Yallle BCEro:

a) CKIIOHHBI TIPUXOJUTH B COCTOSIHHE BOCTOP)KEHHOTO BO3OYXIEHHs M0 HE3HAUYMUTENILHBIM TOBOJAM U
BlIAJJaTh B  OTYasHUE TMOJ BIUAHUEM pa3odyapoBaHWid. HMEIOT BBICOKYI0 KOHTAKTHOCTb,
CJIOBOOXOTJIMBOCTD, BIIFOOYMBOCTB; YaCTO CIOPAT, HO HE JOBOJAT JE€JO 10 OTKPBITBIX KOH(IJUKTOB. B
KOH(JIMKTHBIX CUTYaIUsAX OHH OBIBAIOT KaK aKTUBHOMW, TaK U MTACCUBHOMN

CTOPOHOM.

6) Bcerymaior B KOH(JIMKTBI C OKPYXKAIOIIMMH, B OCHOBHOM WHrpasi B HHUX IIaCCHBHYIO pOJib, B
KOH(QUIMKTHBIX CHUTyallUsiX MIIYT TMOAJEPKKH U omopbl. Hepeako pacronararoT —ciexyronumMu
IPUBJIEKATEIbHBIMU YEpTaMHU: IPYKEI00HUEeM, CaMOKPUTUYHOCTBIO, MCIIOJIHUTEILHOCTHIO. Benenctaue
cBOEH 0€33aLIUTHOCTH HEPEKO CIIYKAT «KO31aMHU OTILYIIEHU», MUIICHIMH IS LIy TOK.

B) ArpeccUBHBI YIpPSMBbI, CaMOJIIOOUBBI, 3aHYAJIUBBI, YIPIOMBI U 00MI4YMBBI. OTINYAIOTCA MOCTOSTHHOU
BHYTPEHHEH HaNpsyKEHHOCTBIO, pa3/IpakUTENbHOCTBIO. [IpruemM cuna peakuuil He COOTBETCTBYET CHIIE
pazapaxkutens. [IposBISIOT BIACTHOCTh, MOBBIIICHHYIO TPEOOBATEIBHOCTh K OKPY)KAIOUIMM, YacTO He
KEJIAeT CUUTAThCS C UX MHEHUEM.

9. BcraBbTe NpOIyIIEHHBIE CIIOBA.

................ TUI. DTOT THI JIFOAEH XapPaKTEPU3YETCH JIETKOCTBIO. .. uvvenereeennreeennneennnnesnnnsen, KOKITON
BJIACTH W TOXBAJIbI, BBICOKOW MPUCIIOCOOIIEMOCTBIO I BMECTE C TEM CKIOHHOCTBIO K ..vvvvvvnnrennnnnnn..
(mpu  BHEWmIHEH MATKOCTH MaHepbl oOmeHus). Takue JIOAM  pa3ApakaroT  OKPYKArOIIMX

CaMOYBEPEHHOCTBIO u BBICOKMMH PUTA3AHUAMH, CUCTEMATUYECKU camu
IIPOBOLUPYIOT uveneennennenenneeneennennns , HO IIPU 3TOM aKTUBHO 3amuinaTcs. O6nagaioT cieryonumMu
NIPUBJIEKATEIbHBIMU AJIS TAPTHEPOB 10 OOIEHHIO YePTaMHU:

OOXOMUTEITBHOCTBIO, .. .veueeneteneeneeaneaneneanens , CIOCOOHOCTBIO YBIICUD ... veueeneteneeneanennaneneneanennnns
| PP WX OTTaNKUBAIOLINE YEPTBL: ATOM3M, «.eenveenrennennennennennn. , XBaCTOBCTBO,

OTJILIHUBAHUE OT PaOOTHI.
10. Ko BriepBbie BBEN B HAYYHBIH 000POT MOHATHE «aKIEHTYUPOBAHHAS THYHOCTH?
a) D. Kpeumep 6) V. lllennon B) 3. ®pomm r) K. Jleonrapna n) A. E. JInuxo

5. ®A3bl MEJIUALINN

1.llenp «BCTYMUTENHHOTO CIIOBA» MEAMATOPA 3AKITFOYACTCS B TOM, YTOOBI:

a) OOTrOBOPUTH CpPOKH TPOBEACHUS MeEAWaluu O) cjaejarh IPOIECC MEAHAlMU SCHBIM |
MpeICKa3yeMbIM JIJISl Y9aCTHHKOB ITEPETOBOPOB B) YCTAHOBHUTH pa3Mep OIUIATHI YCIIYT MeauaTopa

2. ChopmynupoBath T€ BOMPOCH], KOTOPHIE OTPaKAIOT MPOOIEMbl KOH(DIUKTA U 1O MOBOAY KOTOPBIX
HE00XO0IUMO JOTOBOPUTHCS, BO3MOXHO Ha dTarle:

a) KoKyca 0) mpe3eHTaluu CTOPOH B) AUCKYCCUU

3. Becena Mmenuaropa ¢ Kaxa0M CTOPOHOW MHAMBUAYATbHO HA3bIBACTCS:



a) oIpocoM 0) KOHCYJIbTaIUel B) KOKYCOM

4. YcTaHOBHTE NMPABWIBHYIO MOCIEI0BATEILHOCTD B ATANax MPOBEICHUS MEIUAIINH:
A. BerynurenbHoe ClI0BO MeauaTopa

b./luckyccus

B.Kokyc

I'. IIpe3enTanus cTopoH

J. ®opMupoBaHuE MOBECTKU THS

E.IloaroroBka cornameHus

K. BeipaboTka mpeioKeHui

3. Beixog u3 meauanuu

5. OcHoBHass 1uenb Odtana «hOpPMHUPOBAaHME TOBECTKM [JIHS»  3aKIIOYaeTcss B TOM,

6. Kak npaBuiio, moAroTOBUTENbHBIN TAll MEIUALMH 3aBEPILACTCH. . ... ..

7. Ha xako# craguu NpoMCcXOAUT BCTYNUTENbHAS peub MeuaTopa’?

a) TpeThel; 0) MepBOI; B) MOATOTOBUTEIBHOM; T') YETBEPTOM; 1) BTOPOI

8. Kak HaspIBaeTcs nepas (haza menuaruu?

a) cTaaMs OLEHMBAHUS pelleHHi; ©) cTaaus apryMmeHTauuu; B) (OpMyJIHUpOBaHHE BOIIPOCOB,
(bopMHpOBaHKE TIOBECTKH JTHS; T') BCTYIUTEIBHOE CIIOBO MEAMATOPA U 3asBJICHUS CTOPOH

9. Ckousbko (a3 B CBOEM pa3BUTUH UMEET Ipolelypa Meauanun?

a) ATh; 0) TpH; B) JIBE; T) YETHIPE

10. Ha kakoii ¢gaze Mmeauanuu Hao npuderaTh K 00001eHr0?

a) 0000meHre BooOIIe He MPUMEHSETCSI MEIMAaTOPOM; 0) B Havasie Kaxaou (a3l MEAHALNH; B) MIPH
[IOJIBEICHUHU UTOr'a 110 OJTHOMY BOIIPOCY M Iepexo/ie K 00CYKIEHHUIO APYyroro; r) Korjaa momnpocst oo
3TOM KOH(DIMKTYIOIINE CTOPOHBI

6. OCHOBOIIOJIAT AIOILIMUE ITPUHLUIIBI MEIMALTUN

1.IIpuHIMOBI B MEUALMY AETISATCS HA JIBE TPYIIIBL:

a) OpraHU3allMOHHBIC U TPOLIEAYPHBIE 0) ATUTETbHBIC H OBICTPBIC B) BHYTPEHHHE U BHEITHHE

2. Cozziaet ycioBHsl Al UCKPEHHET0, OTKPHITOr0, akTUBHOI'O y4acTHs CTOPOH B IIpoLiecce MOMCKa
pemeHust Mo UX COOCTBEHHOMY cropy. JIto0Gast U3 CTOPOH B JIIOOOKH MOMEHT MOXKET MPEKPaTUTh
IIEPEroBOPhl U OTKA3aThCsl OT MpoLeaypbl Meauanuu. O KakoM MPUHLUIE MEAUALUU UIET peyb?

a) OTKPOBEHHOCTH 0) T0BEpHs B) JOOPOBOIBHOCTH

3. Jlna moucka pemeHU M BbIpaOOTKH JOTOBOPEHHOCTEH, KOTOpble Obl B PpaBHOW CTENEHH
YIOBJIETBOPSIM OTPEOHOCTH M UHTEPECHl CTOPOH, Ka)KJasi U3 CTOPOH CIIOpa JI0JIKHA UMETh PABHBIN
JOCTYI K BO3MOXHOCTH y4acTusi B 00CYXJI€HUH IPOOJIeMbl, BBICKAa3bIBAaHHs CBOEH TOUKH 3PEHUS 110
BOIIpOCAM, KacaroIMMCs CIIOpa, a TaKKe HMETh pPAaBHOE NPOCTPAHCTBO s peaau3aluu
COOCTBEHHBIX MHTEpecoB. O KaKOM MPUHIUIIE MEAUALIUN UJIET PeUb?

a) COTpYIHUYECTBA U PaBHOINPABUS CTOPOH 0) KOH(PUIEHIMAIBHOCTH B) JOBEPUS

4. Kakoll npyHLMI HE IPUMEHSETCs IIPU MPOBEICHUH IPOLETypbl MeAUauK?

a) paBHOIIpaBue; 0) COCTA3ATEIHLHOCTD; B) OCCIPUCTPACTHOCTD; T') TOOPOBOIHHOCTH

5. IlpuHIMIIBI TPOBEACHUS IPOLEIYPbl MEUALINH:

a) aBTOHOMHOCTB, PaBEHCTBO, MAPTHEPCTBO; 0) 10OPOTA U MOPSIOYHOCTD; B) CAMOCTOSTEIILHOCTh H
HE3aBUCUMOCTb; I') OeCIIpUCTPACTHOCTh U HEHTPAIbHOCTb, OTKPBHITOCTh M MPO3PauyHOCTh, PABEHCTBO
U PpaBHOIPABHE CTOPOH, KOH(PHUICHIMAIBHOCTh, COTPYAHHUYECTBO, TOOPOBOJIHHOCTH, B3aMMHOE
YBa)KE€HHE U MPUHATHE, OTBETCTBEHHOCTh CTOPOH

6. UTo 03HaYaeT MpUHIHI OECIIPUCTPACTHOCTH U HEUTPATLHOCTH MearaTopa?

a) LleJCHANpaBIeHHO "MPOJBHUraTh" CBOE pelleHue KOH(IMKTa; 0) MHULMUPOBATH BBICKA3bIBAHMS
OJTHOW W3 CTOPOH KOH(JIMKTA; B) MOAJEPKUBATh B PABHOM CTEIIEHU BCEX YYAaCTHUKOB KOH(IIHMKTA,
0CTaBasICh IIPHU ITOM "HEHTpalIbHBIM"; T') UTHOPUPOBATh BHICKA3bIBAHUS YYAaCTHUKOB KOH(IMKTA

7. YTo 03HayaeT MPUHLIMII IPUHITHUS y4aCTHUKOB?



a) MojAJepXkKa KaKoro-To OJHOI0 y4yacTHMKAa KOH(JMKTa; 0) NpUHUMATh YYaCTHUKOB KOH(DIMKTA
CTPOTO B COOTBETCTBUH C yCTAHOBJICHHBIM I'pa)UKOM BCTPEU; B) CIIOCOOHOCTH MPUHUMATH JAPYrOro
YeJIOBEKA C ero CHJIbHBIMU U c1a0bIMU CTOPOHAMM, HEIOCTaTKaMH U JOCTOMHCTBAMU;

I') IPUHSITHE TOJIKO CBOETO COOCTBEHHOI'O BUJICHUSI PELICHUSI TPOOIIEMbI

8. YUero He nenaer Mmeauatop?

a) ocTaeTcs HEUTpaJIbHBIM; 0) HE BHIHOCUT PELIEHUS TI0 CIIOPY; B) OpraHU3yeT MPOLecC IEPErOBOPOB;
r) co3aaeT KOM(MOPTHYIO OOCTAaHOBKY

9. Kakoe npaBuiio 10JKeH co0JIt01aTh MEAUATOP BO BPEMS MEUAIIU?

a) IUVIAHOMEPHO HACTaMBaeT Ha ONPEJENICHHOM pelleHUH NpoOiaeMbl; 0) cieauT, 4ToObl Meauariys
IIPOXOJIMJIA B CTPOTO ONPEAEIIEHHOE BpEMSI;

B) BBIPAaBHMBAET OaJIaHC MEXIY CIOPSILIMMH AJIS MIPEOAOJIEHUS MPErpaj B pealu3aluuu IpaB Ha
OTCTaMBaHWE CBOMX HMHTEPECOB; T') CIEIHUT, YTOOBI 00S3aTENbHO OBUIO 3aKIIOYEHO METUATHBHOE
CorJalleHue

10. CooTHecuTEe Ha3BaHUE MPUHIIUIA C €70 XapaAKTEPUCTUKOM:

[TpuHun 106POBOIBLHOCTH yCIIOBHS JUIS co3gaHus aTMocdepsl
0€30MacHOCTH, JOBEPUSI U OTKPHITOCTU MEX]Y
MEIUAaTOpPOM M CTOPOHAMH, a TAKXKE MEXKIY
CaMHMHM YYaCTHUKAMH CIIOpa.

[TpyHIMI TPO3PaYHOCTH POLEAYPHI Jns  moucka  pemieHUd W BBIPaOOTKHU
JIOTOBOPEHHOCTEH, KOTOphle OBl B paBHOU
CTETIEHU  YJIOBJIETBOPSUIM MOTPEOHOCTH U
MHTEPECHl CTOPOH, KaXKIas M3 CTOPOH CIOpa
JOJDKHA ~ MMETh  DaBHBIM  JOCTYyNl K
BO3MOXHOCTH ydacTtus B 06Cy)KI[€HI/II/I
npoOjeMbl, BBICKAa3bIBAaHMS CBOEH  TOYKH
3peHus 0 BOIPOCAaM, KacaromMMCs CIopa, a
TAaKK€ HUMETb PaBHOE IPOCTPAHCTBO IS
peasin3alyy COOCTBEHHbBIX HHTEPECOB.

[IprHIMI B3aMMHOIO YBaXXEHUS U IPUHATHS CO3/1a€T YCIOBUS U1l UCKPEHHETO, OTKPBITOIO,
AKTMBHOIO Yy4acTus CTOpPOH B IIpolecce
MOKCKA PEHICHHUS [0 UX COOCTBEHHOMY CIIODY.

[IpuHIUO COTpyIHUYECTBA U pABHONpaBHs | YUacTHUKAM  HEOOXOJMMO,  4TOObI  Ha
CTOpPOH IPOTSHKEHUM BCETO IIpoLecca pPa3pelICHUs
CIIOpa CcaMM CTOPOHBI MOIVIM  OCTaBaThCs
«COOCTBEHHMKaMMW» KOH(QUIMKTa M PEaJbHO
HECIM W 4YyBCTBOBAJIM OTBETCTBEHHOCTH 3a
IIPOUCXOJAIEE B JaHHBII MOMEHT, a TAKXE 3a
IIOCJIEJICTBHSI CBOMX JEHCTBUM M PEIUICHUN B
Oyymem.

7. AHCTPYMEHTAPHUI MEJIMATOPA
1. Haubonee BayKHBIM Ka4eCTBOM MeIMATOpa SBISETCS:
a) ero yMeHHE CIyIIaTh U CIIIATh 0) €ro OT3BIBYMBOCTH M JIOOPOCEPIACUYHOCTHh B) €r0 TOTOBHOCTH
KOHCYJIbTUPOBAaTh KJIMEHTOB IO UX 3aIpocam
2. B pe3ynbrare yCHenHblX MEIUAIMOHHBIX TPOLEAYP CTOPOHBI (CYOBEKThI) JOCTUTAOT:
a) muddepeHInanud HHTEPECOB 0) YIOBJICTBOPCHHUS COOCTBEHHBIX HMHTEPECOB W MOTPEOHOCTEH B)
OOIIHOCTH CBOUX HHTEPECOB
3. OOblYHO BO BpeMsi MPOLEAYPHl MEIUATOP 3aJaeT HEMaJo BOIPOCOB, MBITASICh MPOSICHUTH
uHTEpechl cTopoH. [Ipu 3TOM BONPOCH MOTYT OBITH:
a) TpeOyroIue TOJIBKO OTBETA «J1a» WM «HET» 0) OTKPHITOrO M 3aKPHITOrO TUIA B) NPSMBIC H
KOCBEHHBIE



4. Menuatop JOOMKEH 00O3HAUUTH KIFOUEBBIE AJIEMEHTHI TOTO, YTO OBLIO CKa3aHO, C MOMOIIbIO
MeToAa:

a) nepedpazupoBaHus 0) may3bl B) TyIHUHTA

5. Kakue u3 HIKenepeunucIeHHbIX BOIPOCOB OTHOCSTCS K METOTY JIyITHHTa?

a) IIpaBuibHO M s Bac monsut...? Bel mpocto xorture...? MoxeTr ObiTh, Bl mobure...? 6) Bbl
XOTHUTE ....., HE Tak Ju? Hy 3TO ke MOHATHO, 4TO BaM HPABUTCA. ...... Benp Tak? B) S HUKaK He noKMYy,
KaKue MHTepecHl BhI Mpecieayete? Bel Beb MokeTe nX 0003HAYUThH?

6. UTO U3 HIDKETIEPEUNCIIEHHOTO OTHOCUTCS K TEXHOJIOTUSIM METUAIAN?

a) OTpUIIaHHE MEAHATOPOM IMO3UTHUBHBIX ACHCTBHM Ka)XXIOW M3 CTOPOH 0) ympaBieHHE MPOLIECCOM
KOMMYHHUKAIIH C TIOMOIIBIO THIATEIBHON MPOpaObOTKU MOBECTKU JIHS U PETIIaMEHTa MEPEroBOPOB B)
OTJAJICHHUE TTO3UIUI1 CTOPOH

7. YCTaHOBHUTE COOTBETCTBHE MEKIY METOIOM pabOThl MEIUATOPA M €T0 ONMCAHHEM:

Ompaosicenue yMEHHUE 337aBaTh BOIPOCHI, YTOOBI MPOSICHUTH
IUist ceOsl CUTyaluIo MO CIeAyIolell cxeme:
MOHUMAHWE  MEAMATOPOM  YYaCTHUKA  —
BBIPOKEGHHE S3TOr0 IOHUMAHUS — 3aMpoc |
MOJIy4YeHUE  MOJATBEPKACHUS  TOTO,  YTO
YYaCTHUK YYBCTBYET CeOsI IIOHITHIM

Axmuenoe cnywanue YMEHHE  BBIICIUTH  TJABHOE B  pe4yH
YYaCTHUKOB, Hampasissd  Y4YaCTHUKOB U
MOTHUBHUPYsI MX K JAJIbHEHIIEMY IPOJABUKEHHUIO

Looping unu nemna nonumanus KpaTKUi mepecka3 CBOMMH CJIOBAMH TOTO, UTO
CKa3aJl Ipyrom 4eja0BeK
Pe3romuposanue COCPEIOTOYEHHO CIyIIasi CTOPOHY KOH(IIHKTA,

MeanaTop Kak Obl cooOmaer eil: «Bbl MHE
MHTEPECHBI KaK JUYHOCTh. Sl Tymaro, 4To TO,
YTO Bbl YyBCTBYETE, 3HAUUMO. S yBa)karo Balu
B3IJIs1/Ibl, BAllly TOUKY 3PEHHsI, Ballld MBICIIH

8. YcTaHOBUTE MPAaBHIIBHYIO MOCIIEIOBATEIBHOCTD B ATamax SI-cooOmeHns:

A. CooO1ieHue 4yBCTB.

b. HabGmoienue, cooOIieHne peaibHOTO (hakTa

B. Beipaxxenue npocbObl

I'. Coobmienne moTpeOGHOCTH, KOTOPAst HE YIOBIETBOPSETCS.

9. Ilay3a — HeoOXOIUMBI WHCTPYMEHT MEIUaTopa, MOCKOJIbKY yMEHHE Jep)KaTh May3y Jaer

BO3MOXHOCTb YHYAaCTHHKY......... teceesseceesrtecseeranns

8. COEPBI IPUMEHEHUWS MEJUALINN
1. [Iponienypa Menuanyu He MPUMEHSICTCSL:
a) K KOJUICKTUBHBIM TPYAOBBIM CIIOpaM, a TakKKe ITyOJUYHO-TIPABOBEIM cIlopaM 0) K CeMEHHBIM
CIopaM B) K criopaM B cpepe oOpazoBaHus
2. ['maBHBIM yCIIOBHEM IS yCTieXa IpOoIeaypbl MEIUAIIAN SBIISETCS:
a)  JIOTIOJIHUTEIILHOE TICHXOJOTHYECKOEe KOHCYJIBTUPOBAHHE YYAaCTHHKOB CIOpa 0) CTpeMIICHHUE
CTOPOH Y/IOBJICTBOPUTH CBOM COOCTBEHHBIC MHTEPECH B) CTPEMIICHHUE CTOPOH K COTPYIHUYECTBY H
HAJIMYKME Y HUX BOJU K MUPHOMY Pa3pelICHUIO CIIopa
3. Meauanyst BO3MOKHA, KOT/a:
a) CTOPOHBI HE TOTOBBI COXPAHWTH IOJIHYHO KOH(PHICHIIMATBHOCTh O) TJIABHBIMHU SIBJISIOTCS HE
MIPABOBBIC MPETCH3MH, CBSI3aHHBIC C MPOILIBIM, a OyaylMe WHTEPECH MApPTHEPOB MO KOH(IUKTY U
BO3MOYKHOCTh COXPAHCHHUS HOPMAJIbHBIX OTHOLICHHH B TIEPCICKTHBE B) HET HEOOXOIUMOCTH
BBIpa0aTHIBATh BCEOOBEMITIONICE TCHEPATBHOE PEIICHHE
4. [1pu KaKoM THUIIE CIIOpa MeIUaIus HEBO3MOXKHA?



a) CIOpbl MEXIYy HACIeIHUKAMH, COBOKYIIHO BIIAJICIOIMMHU HACIEACTBOM 0) KOH(MIMKTBI MEXIY
KOMIIAaHUSIMU U UX YIPABJISIIOIIMMHU B) MEX]Yy TUPEKTOPOM KOMIIAHUU U €r0 MOAYMHEHHBIM

5. depepanbHblii 3aKOH 00 aJbTEPHATHBHOM NpOILENype YperyJHpoBaHUS CIOpPOB C Y4acTHEM
nocpeaHuka ObuT IpUHAT ['ocynapcTBeHHOM JlymMoOii:

a)B2010r.6)B 2013 1.B)B2016T.

6. Kak Has3piBaeTCs /IOKYMEHT, KOTOPBIA COAEPKUT CBEACHHUS O CTOPOHAxX, IpeaMeTe CIopa,
IIPOBEJICHHONW IpoLeaype MeAualuK, MEeIUaTope, a TaKkKe O COIJIaCOBAHHBIX CTOPOHAMU
00513aTeNbCTBAX, YCIOBHUIX U CPOKAX MX BBHIIOJTHEHHUS?

a) MeIuaTHBHBII JOroBop ©) MEIMAaTHBHOE COIVIAIIEHUS B) CIpPaBKa O IPOBEIECHUM IPOLETyphI
MeJUalnn

7. Cpok npoBeACHUS TPOLEAYPBl MEAUALIMY HE JOJDKEH IIPEBbIIIATh:

a) 56 nueii 6) 180 xueii B) 10 nHei

8. Ha ceromnsmHuil AeHb MeAMaLUs NPUMEHSETCSA, B IIEPBYI0 OYepelb, IPHU Pa3pelICHUU
KOH(JINKTOB B CJIEIYIOIINX cdepax JeATEIbHOCTH

9. Menunanus ciocoOHa OCTaHOBHUTD PAa3pyIIUTEIbHYIO JIABUHY Cy/1€OHBIX UCKOB ITPH yCIOBHUH, KOT/Ia
CTOPOHBI KOH(IIUKTA. ..............

9. BAK/IIOYEHME, ITIOABEAEHUE UTOI'OB.

1.MeTonvka CTUMYJSIMUA TBOPYECKOW AKTHUBHOCTH M MPOIYKTUBHOCTH, KOTOpas MpeArnoaraeT
OBICTPOE HAXOXKACHUE PA3IMYHBIX BAPHAHTOB pa3pelIeHrs KOH(IUKTA:

a) peduexcusi; 6) MO3TOBOI IITYpPM; B) PpycTpallus; I') KOyYUHT

2. KoHCTpyKTHBHOE pa3penieHue KOHGIMKTa MEXIY YIaCTHUKaMU BO3MOXKHO, KOT/Ia CYIIECTBYIOT:
a) OJIHOCTOPOHHE IMPOTHBOPEUYMBO-TIONOKUTENbHBIE; 0)  OJAHOCTOPOHHE  MOJOKUTEIbHO-
OTpHLIATENIbHBIC; B) B3aUMHO-TIOJOKHUTENBHBIC;, T) B3aHMMHO-IIPOTUBOPEUUBBIC; /) B3AHMMHO-
OTpUIIaTEIbHBIC

3. Kommpomucc kak crocod yperyanpoBaHus KOH(IMKTA IPEIoIaraer:

a) B3aMMHbIE YCTYNKH;, 0) HaBs3bIBAaHHWE OIHOW M3 CTOPOH CBOETrO PEHICHHS; B) OJHOCTOPOHHHE
YCTYIKH; I') U30€eraHue NPUHATHUS peIIeHUs

4. CoTpyqHMUYECTBO (KOHCEHCYC) KaK CIIOCO0 yperyaupoBaHus KOH(GIUKTA Ipernoiaraer:

a) n30eraHue MPUHATHUS pelIeHus; 0) OJHOCTOPOHHUE YCTYNKHU; B) BbIPaOOTKY albTEPHATUBHOIO
pelieHus, KoTopoe OyAeT ycTpauBaTh 00e CTOPOHBI KOH(IIUKTA; T') B3aUMHbIE YCTYIIKU

5. Y7OBIIETBOpEHUE HMHTEPECOB TOJBKO OJHOW CTOPOHBI 4Yepe3 IOAABICHUE HHTEPECOB JAPYrou
MpeJIoiaraeT Takoi MEeTO pa3pelieHus KOH(MINKTA, KakK:

a) npucrnocobieHne; 0) KOHKYPEHIIHUs; B) KOMIIPOMHUCC; T) n3beranue

6. MImeroT 11 MeauaTopsl IpaBo PeKJIaMUPOBATh CBOM YCIYTH B Ka4ecTBE Meauaropa?

a) MEIMaTOpBl BIIPAaBE PEKIAMHPOBATH CBOIO JICATEILHOCTH TOJBKO B TOW OpraHM3allUU, IJI€ OHH
paboratoT; 0) HE HMMEIOT NPaBO PEKIAMHPOBATH CBOIO JEATEIBHOCTH, B) MEAMATOPHI BIIPaBe
PEKIIaMUPOBATh CBOIO JIEATEIBHOCTh TOJIBKO OT/ACIBHBIM KATETOPHSIM HACEJCHHS; T) MEIUaTophl
BIIpaBE pPEKJIAMUPOBATH CBOIO JEATEIBHOCTh MPO(PECCHOHANBHBIM, MPABIUBBIM U JOCTOMHBIM
obpazom

7. Kak Ha3zpiBaercs nsatas daza Mmeaunanun?

a) 3aKJIlOYeHHE TMepeMupus; 0) 3aKiIovYeHHe KOH(DIMKTa; B) 3aKIIOYCHHE COTJIAIICHUsS; T)
3aKJII0YEHHE 0TOBOpa

8. Ha xakoii (paze koH(IMKTa BO3SMOKHOCTH Pa3pelieHus] KOH(INKTa caMble BBICOKHE:

a) nuke KoHpukTa; 6) HavabHOU (ase; B) (haze sxckananuu; r) dase moabema; a) pase cnaga

9. Kakoe npaBui1o 10JKeH co0JIt01aTh MEAUATOP BO BPEMS METUALIU?

a) TJIAHOMEPHO HAcTaWBaeT Ha OMPEJECIIEHHOM pEIIeHUU MpoOJeMbl; 0) CIeauT, YTOOBl MEAHAILIUS
IIPOXOJIMJIA B CTPOTO ONPEAEIEHHOE BpEMSI;



B) BBIpaBHMBAeT OallaHC MEXAY CIOPSIIMMHU AJIs MPEOJIOJICHUs NPErpaj B peaiu3alliuy MpaB Ha
OTCTauBaHUE CBOUX HMHTEPECOB; T) CICIUT, YTOOBI 0OS3aTEILHO OBLIO 3aKITIOYCHO MEIUATUBHOEC
COTJaleHue

10. Kak Ha3pIBaeTCsi TIOCPEIHHK, OOJAMAIOIIMKA CHEIUAIBHBIMU 3HAHUSAMH, OO0CCIICUMBAIONIUI
KOHCTPYKTUBHOE pa3pelnieHne KOH(IMKTa MpH CaMOCTOATEILHOM KOHEYHOM BBIOOpE BapuaHTa
OMIMOHEHTAMHU?

a) "apbutp"; 6) "mMenuatop"; B) "Tpeteiickuii cyaps'"; r) "nunep"; a) "Habmrogarens"

1.2 OITPOCHI 1 3AJTAHHA B TECTOBOH ®OPME

IlIxana ouenueanus: 5-6amipHas.

Kpumepuu oyenusanusn:

Kaxnpii Bompoc  (3ajaHue) B TeCTOBOM  (opMe  OILIEHMBAETCS IO
JTAUXOTOMUYECKOM IIIKaje: BBIITOJHEHO — |1 0aj, He BhIojHeHo — 0 6asioB.

[IpumenseTcs cnemyromas IIKaiga rmepeBoga 0aioB B OIEHKY IO S5-O0aIbHOM
IKaJe:

- 5-4 62J1710B COOTBETCTBYET OLIEHKE «OTIMYHO»;

- 4-3 0aJU10B — OIICHKE «XOPOLI0»;

- 3-2 0aJ1U10B — OLICHKE «yAOBJICTBOPUTEIbHO»;

- 2-1 0aJUI0B — OIICHKE «HEYI0BJIETBOPUTEIBHOM.

2 OINEHOYHBIE CPEACTBA JJIA MNPOMEXYTOUYHOH
ATTECTAIIMN OBYYAIOIIINXCA

2.1 FAHK BOIIPOCOB H 3AJJAHHH B TECTOBOH ®OPME

1. Bonpocsl B 3aKkpbITOii hopme.

1. Kongauxr — 370!

A. CONepHHYECTBO, HAMIPABIIEHHOE HA JOCTUKEHHE MOOEIBI B CIIOpe

b. 6oprOa MHEHUH

B. cnop, nuckyccus mo octpoii mpodieme

I'. mpoTBOOOPCTBO HA OCHOBE CTOJIKHOBEHUSI TPOTUBOIIOIOKHO HAITPaBICHHBIX

MOTHUBOB WJIU CYXJIEHUI

J1. CTOJIKHOBEHUE MPOTUBOTIONOKHBIX MO3UIUN

2. KontnukrHas cutyanus — 3T0:

A. mpuurHa KOH(IUKTA

b. mporuecc mpoTruBOGOPCTBA MEKIY CYyOBEKTaMU COLIMATLHOTO B3aUMOICHCTBUS, HAPABICHHBIN Ha
BBISICHEHHE OTHOLIECHHI

B. atan pa3Butus KoH(pIMKTA

I'. cimy4aifHbIe CTOKHOBEHHSI HHTEPECOB CYOBEKTOB COIMATBHOTO B3aMMOICHCTBHS

JI. HaKOMMBIIKECS MPOTUBOPEUUS, CBSI3aHHBIE C ACSITEIbHOCTHIO CYObEKTOB COLIMAIILHOTO
B3aMMO/ICHCTBUS, KOTOPBIE CO3/IAI0OT TIOYBY ISl IPOTHBOOOPCTBA MEXKy HUMU

3. To, u3-3a 4ero BO3HUKAET KOH(MIUKT, 00BEKTUBHO CYIIECTBYIOIIAs UM BOCIIPUHUMAEMasi TAKOBOH
npobiema — 3To:

A. MOTUBBI KOH(JIUKTA

b. 06pa3 koHpIUKTHON CUTYyaln



B. cropons! koHpaMKTA

I'. mo3unmyu KOHMIUKTYIOMIUX CTOPOH

JI. npeaMeT KOH(IUKTa

4. IlpuunHa KOH(IIUKTA — 3TO:

A. creyeHue 00CTOATENbCTB, KOTOPbIE MPOSABISAIOT KOHQIHUKT

b. sBnenusi, coObITHsA, PaKTHI, CHTYAIlMH, KOTOPHIE MPEIIIECTBYIOT KOHQIIMKTY U TPU ONPEIeICHHBIX
YCIIOBUAX JESATEIBbHOCTH CyOBEKTOB COLUAIBHOTO B3aMMO/IEHCTBHS BBI3bIBAIOT €I0;

B. T0, 13-3a 4ero BO3HUKAET KOHIIUKT

I'. IpOoTHBONOI0KHbBIE MOTUBBI CyOBEKTOB COLIMATIBHOTO B3aUMOAEHCTBUS

J1. HaKOTIMBIIMECS IPOTHBOPEUHS, CBI3aHHBIE C JCSITEIBHOCTHIO CyOBEKTOB COLMAIBHOTO
B3aUMOJICHCTBHSI, KOTOPbIE CO3/1at0T MOYBY AJISl PEAJIbHOTO MIPOTUBOOOPCTBA MEXY HUMU
5. NHumpeHr — 3ro:

A. TO, U3-32 4ero BO3HUKAET KOH(IIUKT

b. HakomMBIIMECS IPOTUBOPEYHS, CBSI3AHHBIE C ACITEIBHOCTBIO CYyOBEKTOB COIIUAIEHOTO
B3aUMOJICHCTBHSI, KOTOPbIE CO3/1at0T MOYBY AJISl PEAJIbHOTO MIPOTUBOOOPCTBA MEXY HUMU
B. uctunHast npuuuHa KOH(IUKTA

I'. creyeHne 0OCTOATENBCTB, ABISAIOIIMXCS TOBOJOM /ISl KOH(IMKTA

J1. HeoOxonumoe ycioBue KOH(IUKTa

6. CTopoHbI KOH(MIUKTA — ITO:

A. cyOBEKTBI COIMAIBHOTO B3aUMO/ICHCTBHSI, HAXOISAIINECS B COCTOSTHUHM KOH(IIMKTA, H TOCPETHUK
(Menmarop

b. 3auHTEpEeCcOBaHHBIE CTOPOHBI WIIH IPOTHBOOOPCTBYIOIINE CUJIBI, CyOBEKTHI KOH(IUKTA, KOTOPHIE
HEMOCPEJCTBEHHO COBEPILAIOT aKTHUBHbIE (HACTYMATENbHbIE WM 3alIUTHBIE) 1EHCTBUS APYT IPOTHUB
Apyra

B. KOHKpeTHbIE IMYHOCTHU, HaXOSIIUECS B COCTOSIHUN KOH(IUKTA

I'. KOH(IUKTYIOIIME CTOPOHBI B IEPErOBOPHOM IPOIIECCE 1O pa3pemeHHI0 KOH(INKTA

J1. cyObEKThI COLIMATIBHOTO B3aUMOCHCTBUS, HAXOSIIUECS B COCTOSIHUN KOH(DIMKTA WU
MOJICPKUBAIOLIME (IBHO WJIM HESBHO) KOH(DIUKTYIOIINX

7. KoHaukT B nepeBojie ¢ JaTUHCKOTO 03HAYaeT:

A. cymecTBoBaHue

b. pazButne

B. cormamenue

I'. npucnocobiienue

Jl. cTonKHOBEHHE

8. KonukT paBeH:

. KOH(pJIUKTOTEHHOE MOBEIeHNE + KOH(PIUKTHAS CUTYaIUs

. KOH(QJIMKTHAs CUTyalus + MHUUACHT

. KOH(JIUKTHBIE OTHOLICHHUS + KOH(DIUKTHAS CUTYaIHSI

. KOH(QJIMKTOT€HHOE MOBE/IEHUE + HHIUICHT

. KOH(JIUKTHBIE OTHOIICHHUS + HHIUACHT

Konduukrorens! — 310:

. IPOSIBJICHUS KOH()IIUKTA

. IOBEJICHUECKUE PEAKIIMH JIMYHOCTH B KOH(IIUKTE

. COCTOSIHUS JINYHOCTH, KOTOPbIE HACTYNAIOT MOCJIE pa3pelieHns KOH(IMKTa

. IPUYMHBI KOH(IMKTA, 00YCIIOBIEHHBIE COLMAIBHBIM CTaTyCOM JIMYHOCTU

. CIIOBa, ACUCTBUS (MK Oe31EHCTBUS ), KOTOPHIE MOTYT PUBECTH K KOHPIIUKTY

10. BHyTpHUIMYHOCTHBIN KOH(IUKT — 3TO:

A. CTOJIKHOBEHHE IPOTHBOIOJIOXKHO HAMPABICHHBIX MOTUBOB JINYHOCTH

b. BHyTpeHHue KoneGaHusl TMUHOCTH, CTOSALIEH Nepes] BHIOOPOM CPEJCTB JUIsl JOCTHKEHUS
KOHKPETHOM LEIHN

B. crosnikHOBeHME TPOTHBOIOIOXKHO HANPaBJIEHHBIX [TOBEIEHUYECKUX XapaKTePUCTHK JIMYHOCTU
I'. Tmy0GoKHe SMOIMOHAIbHBIC TIEPEXKUBAHUS INYHOCTHIO CBOMX HEyIad

HOWO>OoONIT T >



J1. cocTosiHuE TPEBOrU, BBI3BIBAEMOE MIPEACTOSAILIEH CIO0KHON CUTyaluen

11. K rpynmoBsiM KOHQIUKTAM OTHOCSTCSI KOH(IJIUKTHIL:

A. IMYHOCTH — rpymnna

b. nuuHOCTb — rpynmna u rpymnmna — rpynna

B. Mukporpyta — MUKporpymnna BHyTpU KOJIJIEKTHBA

I'. pykoBoaMTENH — KOJJIEKTUB

J1. rpyna — rpymmna

12. Kongnukr B o0miecTse — 310:

A. KOHGIHUKTBI B OOJBIINX COLUATBHBIX TPYIIaxX

b. KOH(QIUKTBI B pa3IHUHBIX cepax OOIMIeCTBEHHOH KU3HH (IKOHOMUYIECKOM, TOTUTUICCKOH,
COLIMAJILHOU U TyXOBHOI)

B. KOH(AMKTBL, CyOBEKTaMU KOTOPBIX BBICTYIIAIOT HAllUHU, TOCYAapCTBa, KJIacChl, MapTUH, COIO3bI U T.
.

I'. KOHQIUKTHI MEXIY TOCYAapCTBAMH

J1. KOH(MTUKTHI B TIOOBIX COLUATBHBIX FPyIIax

13. KoHnukT B oOpraHu3aniu — 3To:

A. KOHQIHUKTBI MEX]Ty Pa3TUYHBIMU CTPYKTYPHBIMU AJIEMEHTAMU OpTaHU3aluU

b. KOH(AMKTEI 110 TOBO/IY OPTaHU3ALIMOHHON CTPYKTYPbI KOJIJIEKTHUBA

B. KOH(MAMKTHI MEXTYy PYKOBOJICTBOM OPTaHU3ALMU U €€ COTPYAHUKAMHU

I'. KOH(IUKTHI MEXIAY CyObEKTaMHU COIIMATILHOTO B3aUMO/ICHCTBYS, BOSHUKAIOIINE BHYTPH
OpraHu3allMM U 3a €€ npeaenamu

J1. KOH(IUKTHI MEXIY CYOBEKTaMHU COIMAIEHOTO B3aUMO/ICHCTBHS, BOSHUKAIOIIUE BHYTPH
OpraHu3aluu

14. Cemeiinblii KOHQIUKT — 3TO:

A. KOHQIHKT MEXKAY CyNpyraMmu

b. KoHQIUKT Mex1y TIOOBIMHU YWICHAMH CEMbU

B. KOHMAUKT MEXTy POIUTENSIMHA U ACTHbMH

. KOHPIUKT MEXTy pa3IHYHBIMU CEMBSIMHU

J1. KOH(DTUKT POACTBEHHUKOB

15. ConmanbHbie KOHPIUKTH — 3TO

A. ocobast popma mpoTUBOOOPCTBA IPaskIaH C BIACTSAMU 32 YIYUIICHHE UX COIUATBHO-
SKOHOMUYECKOTO MOJIOKEHUS

b. KOHGAUKTBI MeX Ty TOCYJapCTBEHHBIMH U OOIIIECTBEHHBIMU CTPYKTYpPaMU IO MOBOJIY COI[UAIBHBIX
rapaHTHH IPaKJIaH

B. KOHGAMKT MeX Ty rpaXkIaHaMU U BIACTSAMHU, BBIPAXKAIOUIUICS B IPaXKIAHCKOM HETTOBUHOBEHHUH
I'. KOH(IUKTHI MEXIAY TOCYAAPCTBEHHBIMH CTPYKTYPaMH TI0 TIOBOIY peaTU3alliyl COIMATbHBIX
rapaHTHi rpakJ1aH

J1. ocobast popma IpOTUBOOOPCTBA TPAXK/IAH C BIACTAMHU, O0YCIIOBIICHHAS YIIEMJICHHEM HHTEPECOB
rpax/iaH, a TaK)Ke HapyIICHHEM IpaB ¥ rapaHTUN B COLIUAILHOU cdepe

16. [MonmuTHueckue KOHMIUKTHI — 3TO

A. IpoTHBOOOPCTBO CYOBEKTOB COIIMAILHOTO B3aMOICUCTBUS B IIEPHUO]] PEIICHUS BOIIPOCA O
ITOJINTUYECKON BIIACTU

b. mpoTuB0OOPCTBO CYOBEKTOB COITMAIIBHOTO B3aUMOACHCTBUSI HA OCHOBE IIPOTHUBOIOIOKHBIX
MOJINTUYECKUX UHTEPECOB, LIEHHOCTEN, B3IJISA0B U 1ieiel, 00YCIOBIEHHBIX UX MOJIOXKEHHUEM B
oOuiecTBe

B. npoTrB0o6OpCTBO CYOBEKTOB COITUAIEHOTO B3aUMOJICHCTBHS HA OCHOBE MPOTHUBOTIOIOKHBIX
MOJINTUYECKUX UHTEPECOB, LICHHOCTEH, B3TJISA0B U 1iesiel, 00yCIOBIEHHBIX UX MOJIOKEHHUEM B cdepe
MOJINTUYECKUX OTHOIIEHUN

I'. mpoTuBOOOPCTBO CYOHEKTOB COIIMAIIBHOTO B3aUMOACHCTBUSI HA OCHOBE IIPOTUBOIOIOKHBIX
MOJINTUYECKUX UHTEPECOB, LICHHOCTEH, B3IJISA0B U 1ieJIel, 00YCIOBIEHHBIX UX MTOJIOKEHUEM U
POJIBIO B CUCTEME BIACTH



J1. IpOTUBOOOPCTBO CYOBEKTOB COLIMAIIBHOTO B3aMMO/IEHCTBHSI HA OCHOBE CTPEMJIEHUS K 3aXBaTy
ITOJINTUYECKON BIJIACTU

17. IlpennockluikaMu pa3peieHust KOHQIINKTA SBISIOTCS

A. Hanmune HeoOXOAMMBIX PECYPCOB U CPEJICTB IS pa3pelieHns KOHIINKTa, TOTPEOHOCTh
CyOBEKTOB KOH()JIMKTA B €r0 pa3pelieHnHt, KOJUIEKTUBHAS (popMa AeATelIbHOCTH

b. BBICOKMIT aBTOPUTET OJHON M3 KOH(DIMKTYIOIIMX CTOPOH, KOJUIEKTHBHAsS (hopMa IesITeTbHOCTH,
JUJIEPCTBO B IpyIIe

B. xxenanue cyObekTOB KOH(IUKTA

I'. nocrarouHast 3penocTb KOHGQUIMKTA, BBICOKUHA aBTOPUTET OAHOM U3 KOHQIIMKTYIOIIUX CTOPOH
J1. nocTarouHas 3pe’ocTh KOH(IIUKTA, ITIOTPEOHOCTH CYyOBEKTOB KOH(IUKTA B €r0 pa3perieHIH,
HaJINYMe HEOOXOIMMBIX PECYPCOB U CPEACTB Ul pa3pelieHus] KOH(PIUKTa

18. Coneprxkanue ynpasiaeHUs: KOHDIUKTaMHU BKIIIOUAET

A. IpOrHO3UPOBaHUE, PETYIUPOBAHUE, PA3PELICHHUE

b. ananu3 KOHQIMKTHOHN CUTYyaIluH, TPOTHO3UPOBAHKE, PEAYIIPEKICHHIE, pa3peIICHIE

B. nporno3upoBanue, npenynpexaeHue (CTUMYIMPOBAHUE), PETYIMPOBAHUE, pa3pelIeHUE

I'. mporuo3upoBaHue, aHaIu3, NpeAynpeKICHUE, pa3peleHIue

JI. IpOrHO3UpOBaHUE, IPENYNIPEKICHUE (CTUMYIUPOBAHUE), Pa3peLIeHUE

19. Ynpasnenue KoH(pIUKTaMu — 3TO

A. 1leneHarnpaBieHHOE BO3/IeHCTBHE Ha MTPOLIECC €ro INHAMUKHI

b. nenenanpasieHHOE BO3/ICHCTBIE HAa KOH(MIMKTYIOIINX B UHTEPECaxX CHIKEHHS YPOBHS
HaNpsHKEHHOCTU MEXAYy HUMHU

B. nenenamnpasieHHOE BO3/1€HCTBHE HA MOTUBbI KOH(DIUKTYIOIINX

I'. nenenanpasiieHHOE, 00YCIOBIIEHHOE O0OBbEKTUBHBIMU 3aKOHAMHU BO3/EHCTBUE HA MPOLIECC €TI0
JUHAMMKHU B MHTEpECcaxX Pa3BUTHUS WIH Pa3pyLICHUs TOM COLUAIILHON CUCTEMBI, K KOTOPOM UMEET
OTHOLIEHHE JaHHBIA KOH(DIUKT

J1. neneHanpaBieHHOE, 00YCIIOBIEHHOE 00BEKTHBHBIMH 3aKOHAMH BO3CHWCTBUE Ha TPOIIECC
(dbopMHpOBaHHUs aJIeKBaTHOrO 00pa3a KOH(GIMKTHOM CUTyallu Y KOH(QUIMKTYIOIIUX B HHTEpECcax
CHIDKEHHUS YPOBHS HANPSYKEHHOCTU MEX]Ly HUMU

20. IIpodheccroHabHBINA TOCPETHUK B KOH(IMKTE HAa3bIBAETCS:

A. aBTOpUTETOM

b. konneroi

B. cyrrecropom

I'. MennaTopom

. nuaepom

21. Kaxo¥i npuHIMI HE IPUMEHSAETCSI TP IPOBEACHUH NPOLEAYPbl MEUALIUN:

A. paBHOIpaBue

b. cocTsa3aTenbHOCT

B. 6ecnipucTpacTHOCTD

I". 106poBOIBHOCTH

22. Ilpouenypa Meauaiuu - 3To:

A. crioco6 yperyiupoBaHus criopoB 0€3 coJecTBUS OCPETHUKA

b. cnocob yperynupoBaHus ceMEIHBIX CIIOPOB

B. cnioco6 yperynupoBaHus CliopoB IpHU COAECHCTBUHM MEAMAaTOpa Ha OCHOBE JJOOPOBOJIBHOIO
COIJIacus CTOPOH B LIEJSAX JOCTUKEHHUS] MU B3aUMOIIPUEMIIEMOTO PELICHMUS;

I'. cioco6 yperynupoBaHus CriopoB

23. IlepBblil MEKyHAPOIHBIN LIEHTP pa3pelieHuss KOHQIMKTOB ObLI CO3/1aH:

A.B 1972 1. B CLIA

b. B 1992 r. B Poccun

B. B 1986 1. B ABCTpanuu

I'. B 1985 r. llIBeiinapun

. B 1989 r. B 'epmanuu

24. B Poccuu 1ieHTp 10 pa3pemeHnio KOHGIUKTOB ObLT CO3/IaH:



A. Bo Bmagusoctoke B 1993 r.

b. B Coun B 1995 .

B. B TBepu B 1998 1.

I'. B Mockse B 1992 r.

J1. B CanxTt-IlerepOypre B 1993 r.

25. MeauaTopsl - 3T0:

A. aBTOpUTETHOE JIMII0, KOTOPOE MPUBJIEKAETCS IS pa3pelieHnss KOHPIUKTa

b. HezaBucuMbIE PU3MUECKHE TULIA, IPUBIEKAEMbIE CTOPOHAMHU B KAUECTBE MOCPEIHUKOB B
yperyJIupoBaHUM CIOpa Ul COACHCTBUSA B BBIPAOOTKE CTOPOHAMHM PELIEHMSI 110 CYILIECTBY CIIOPa;
B. ropuanueckue Jnna, OJHUM U3 OCHOBHBIX BUJIOB JESTEIbHOCTH KOTOPBIX SIBISIETCS JESTENIBHOCTD
10 OpraHu3aluy IPOBEACHMS IPOLIEyphl MEAUALINH, & TAKXKE OCYIECTBICHUE UHBIX JIEHCTBUMI
I'. nocpenunku

26. IIpuHIUIIBI TPOBEEHUS IPOLEAYPHI MEIUALINN:

A. aBTOHOMHOCTb, PAaBEHCTBO, [IAPTHEPCTBO

b. no6pora u nops04HOCTh

B. camocTosTeNbHOCTh U HE3aBUCUMOCTh

I'. 6ecnpucTpacTHOCTh U HEUTPAILHOCTh, OTKPBITOCTh U MPO3PAaYHOCTb, PABEHCTBO U paBHOIIPABHE
CTOPOH, KOH(PHIEHIIHATBHOCTD, COTPYAHUYIECTBO, J0OPOBOIBHOCTD, B3AUMHOE YBAKCHHE U
IIPUHSTHE, OTBETCTBEHHOCTb CTOPOH

27. B ¢pokyce HHTEpECOB CHOPSAIINX CTOPOH HAXOATCS:

A. MHTEpECHI, CBA3aHHbIE C Pa3JeJIOM UMYIIECTBa

b. Oynymue nHTEpECH y4aCTHUKOB KOH(IUKTA U BO3MOXKHOCTh COXPAHEHUS ITAPTHEPCKUX
OTHOILCHUH B NIEPCIIEKTUBE

B. sxoHOMHYECKHE HHTEPECHI

I'. npereH3uy, CBA3aHHbIE C MPOLLIBIM

28. IlpuuunHoii oOpallleHus: K MEAUALUU ABJISETCS:

A. paznen OusHeca

b. 3axiroueHue MHUpPOBOTO COTJIAIIECHUS

B. HE0OX0IUMOCTB U KeJTaHUEe CIOPSIIIUX CTOPOH Pa3pelnTh CIOP UM KOH(IUKT, HAWTH BBIXOJ U3
CJIOKUBILIEHCS CII0KHOW CUTyal[uu

I'. nosryyeHne NCUX0JIOrMYECKON KOHCYJIbTALUN

29. AnbTepHaTUBHOE Pa3peLIEHUE CIIOPOB HEYMECTHO:

A. B pa3peleHny ceMeHHBIX KOH(IMKTOB

b. npu He0OX0IMMOCTH pa3IMUHbIX BAPUAHTOB PELICHUS KOHIIUKTA

B. Bo Bcex ciyuasix paspeuieHus KOHQIUKTOB

I'. mpu HEOOXOIMMOCTH OIHO3HAYHOTO PEILICHUS

30. Yo siBnsieTCS II1aBHOW NIPEIIIOCBUIKOM NCIIOJIb30BaHUS MEANALIMN:

A. BpaxxJ1eOHOCTh CTOPOH

b. HaleeHHOCTh CTOPOH HAa MUPHOE pa3pellieHne KOH(QINKTa

B. ’xenaHue KOCBEHHOI0 y4aCTHUKA KOH(IMKTA IOMUPUTH KOH(DIUKTYIOIINE CTOPOHBI

I'. HaLeIeHHOCTh OJJHON CTOPOHBI HA MUPHOE pa3pelieHue KOH(PIUKTa

31. Yo siBRsieTCs pe3ynbTaToM NpOoLeaypbl Meauanuu?

A. penienue cyaa

b. pewienue pykoBoauTenst opraHu3aluu

B. noctmxenne cTOpoHaMH B3aMMOYIOBJIETBOPSAIOIIUX JOTOBOPEHHOCTEN 110 CHOPHOMY BOIIPOCY
I'. nocTr:keHne TOroBOPEHHOCTH, YAOBIETBOPAIOIIEH HHTEPECHI OJTHOM U3 CTOPOH

32. KakoBsl hyHKIIMK MeanaTopa Kak "dopmynupoBiiuka'?

A. mpeyiaraeT roToBO€ pelieHne mpooIeMbl

b. pacmupsier ”HPOPMALMOHHYIO U aTyMEHTALMOHHYIO 0a3y y4aCTHUKOB, UCIIOJIb3Ysl CBOU
npodecCuOHaIbHBIC HABBIKK U YMEHUS

B. npocto perynupyer npoueaypy

I'. oxa3pIBaeT BIMSHNUE HA IPUHATUE PELICHUS



33. KakoBsl pyHkunu Meauaropa kak "muaepa?

A. BHOCHUT CBOM NPEJIOKEHHUS 110 pa3peIIeHNI0 KOH(IUKTa

b. pacuupsier nHGOpMaIMOHHYIO U aryMEHTAIIMOHHYIO 0a3y y4aCTHUKOB

B. coxpaHsieT OaHbIM HEUTPATUTET

I'. mpuHYy>X/1a€T CTOPOHBI K MPUHSATHUIO ONPEACIICHHOTO PEIICHUS

34. KakoBsl pyHKIIMM MearaTopa Kak "oneHmmka"?

A. aKueHTUpYeT BHUMAaHHE YYaCTHUKOB Ha X MHTepecax

b. HaBsA3bIBaET yHaCTHUKAM CBOU ITyTH PEIIEHUsI KOH(IUKTA

B. mpocTo perynupyer npoueaypy

I'. BckpbIBaeT HepealMCTUUHbBIE OXKHUIAHNS CTOPOH, IIpesiaras CBOK OLIEHKY CUTYyalluu

35. Uto o3Ha4aeT NpUHLHUI OECIIPUCTPACTHOCTH U HEUTPAIIBHOCTH MeauaTopa?

A. 1enieHarnpaBiIeHHO "IPOABHUTaTh" CBOE peleHne KOH(INKTa

b. nHUIIMMpOBaTh BRICKA3bIBaHMS OJHOW U3 CTOPOH KOH(DIUKTA

B. nonnepxuBath B paBHOM CTENIEHU BCEX YYACTHUKOB KOH(IIMKTA, OCTABasCh IPU 3TOM
"HeUTpaIbHBIM"

I'. uirHOpUpPOBaTh BBICKA3bIBAHUS YIaCTHUKOB KOH(IMKTA

36. UTo 03HavaeT NPUHLHUII IPUHATHSA YYACTHUKOB?

A. moaziepKKa Kakoro-To OJTHOTO yYaCTHUKA KOH(IINKTA

b. mpuHUMaTh y4aCTHUKOB KOH(IIUKTA CTPOTO B COOTBETCTBUU C YCTAHOBIIEHHBIM I'pa)KOM BCTpeU
B. crtocoGHOCTH MPHUHUMATH JIPYTOTO YEIIOBEKA C €r0 CHIBHBIMH U CIIA0BIMH CTOPOHAMH,
HEJO0CTaTKaMU M JIOCTOMHCTBAMH

I'. mpuHsTHE TOJBKO CBOETO COOCTBEHHOI'O BUACHMSI PEILIEHUS TPOOIIEMbI

37. Uto o3Ha4aeT NpUHLUI MPU3HAHUS?

A. Meauarop npu3HAET MPABO YYACTHUKOB OTKA3aThCs OT CyJIeOHOTO pa3doupaTeabCcTBa U
y4acTBOBaTh B MeIUAIIUU

b. Meauarop He TOJIbKO IPUHUMAET YEJIOBEKA, HO U NTOKA3bIBAET EMY, UTOT LIEHUT €T0, YBaXKaeT U
CUMUTAETCS C €0 TOUKOU 3pEHUS], YyBCTBAMH, SMOIUSIMHU

B. Menunarop npusHaeT npaBo y4aCTHUKOB Ha MEAUALUIO

I'. Meauatop y4uThIBaeT TOUKY 3pEHUSI CTOPOH

38. Uto o3HavaeT NPUHIIHUII TOAIEPKKH B paboTe Menuaropa?

A. ciocoOHOCTH cOOII0IaTh MPOXOKIeHUE BeeX (a3 Menuanuu

b. ciocoGHOCTH MOAIepKUBATH AUCIUTUINHY KOHPIUKTYIOIUX CTOPOH BO BPEMsI MeIUAIIH
B. cnocobHOCTh MOAAEpKUBATH OJHY U3 CTOPOH ISl IPUHATHS BBITOJJHOTO €1 pelIeHus

I'. cnocoOHOCTE OAAEPKUBATH CIIOPSIILIKE CTOPOHBI TAKUM 00pa3oM, 4TOObI OHU MOTJIH
BBICKA3bIBATHCSI CBOOOIHO M OTKPBITO

39. Yero He nenaet Mmenuarop?

A. octaeTcsi HEUTpaIbHBIM

b. He BBIHOCHT pelieHus 1o cropy

B. opranusyer mpoliecc neperoBopoB

I'. cozmaetr KOoMpOPTHYIO 0OCTaHOBKY

40. Yto BXOAMT B 3aJ1a4uu MeauaTopa?

A. KOHCYJIBTHUPOBATh CTOPOHBI 10 MPABOBBIM BOIIPOCaM

b. momMo4b cTopoHaM 0CO3HATH COOCTBEHHBIE HHTEPCHI, SBISIOLIUECS IBUKYIIUMU CHIIaAMU
KOH(IIUKTA

B. mpoBoAKUTH MCUXOJIOTHUECKYIO0 KOHCYIBTAIIUIO

I'. packpbIBaTh MHPOPMALUIO, TIOTYYEHHYIO BO BpEMsI MeIUaLlUU

41. Ilo cTeneHu BOBICYEHHOCTH JIIOJEH B KOH(IIUKTHI BBIACISAIOT KOHPIUKTHI (UCKIIOYUTE JTUIITHEE):
A. MEXIpyIIIOBBIE

b. knaccosble

B. BHyTpuIM4HOCTHBIE

I'. MexxrocynapcTBeHHbIE

42. Kaxoii N3 MpUBEICHHBIX METOJIOB OTHOCHTCS K TPYIIIE METOIOB YIIPABICHUAMHU KOHMIUKTAMU:



A. MeToJ HaOIIOACHHUS

b. meTon skcniepumenTa

B. meton xaptorpadun

I'. MeTox TecTupoBaHUs

J1. couMONOrnYecKuii METo

43. K xakoMy Tumy KOQJIMKTOT€HOB OTHOCSATCS clieaytomme aevicteus: «llpukasanue, yrposa,
3aMeuyaHue, KpUTUKa, OOBUHEHUE, HACMEIIIKA:

A. HapylI€HHUE ITUKHU

b. HeueCcTHOCTh M HEMCKPEHHOCTh

B. cHUCXOAMTENBHOE OTHOIIICHUE

I'. MEHTOpCKHE OTHOIIECHUS

JI. HeraTuBHOE OTHOIIICHUE

44. OCHOBHBIMU MOJICIISIMU MTOBEICHUS JTUMYHOCTH B KOH(DIUKTE SBISIOTCS:

A. panmoHasibHasi, UppalMoHaIbHas1, KOH)OPMHUCTCKAS

b. KOHCTpyKTUBHAas, IeCTPYKTUBHAs, KOH(OpMUCTCKAs

B. xommpomucc, 6ops0a, COTPYTHHYECTBO

I'. 6oprba, ycTymnka, KOMIPOMHUCC

J1. KOHCTPYKTHUBHAs, pallHOHANIbHASA, JECTPYKTUBHAS

45. Kakoii 1omkHa ObITh MOTUBALIMS YYACTHUKOB, YTOOBI MPOLIeIypa MeIUaluy OblIa YCTIeIHOM?
A. 1 y9aCTHUKH HAJICIOTCS Ha TO, YTO MEIUATOP HAWJIET MPaBUIILHOE pelIeHue KOH(IUKTA 71T HUX
b. 2 yyacTHUKM HaIErOTCS BO BpEMSI MEUALMHU MTOJIYYUTh PABOBYIO KOHCYJIbTALIUIO

B. 3 yyacTHUKYM KOH(DIUKTA HAJICIOTCSI BO BPEMSI MEIMAIIMH MOTYYUTh IICUXOJIOTHYECKYIO0
KOHCYJIbTAIUIO

I'. Bce ydaCTHUKH XOTST y4aCTBOBATh B MPOIEAYPE MEAUAIIMN U COXPAHSIOT HAJIEKIy Ha €
YCHEIIHOE 3aBEPILICHUE

1.4

46. KoHpnUKTYIOIHE CTOPOHBI UMEIOT MPABO:

A. B 110001 MOMEHT IPEKPATUTh NPOLEAYPY MEAUALIUN

b. TpeGoBaTh NpUHATHS COOCTBEHHOT'O PEIICHUs TPOOIEMBI

B. pa3rnamare ycnblmanHyr0 HHPOPMAIIHIO TPETHUM JIUIIAM

I'. ockopbnaTh Apyr Apyra

.5

47. HazoBuTe KJIHOYEBOM MPUHIIMI MEHAALINHN?

A. HCKITFOUUTEITBHOCTD

b. yennnennocts

B. 1o6poBosibHOCTB

I'. nobpota

48. Kax Ha3pIBaeTcs mporecc 00IeryeH s B3anMOACHCTBHS MapTHEPOB, MOBBIIICHUS YPPEKTHBHOCTH
IPYNIIOBOTO B3aUMOICUCTBUSA?

A. KOMMyHUKaLHs

b. acwmmranms

B. meananus

I'. anmepnenius

J1. cuHxXpoHU3aus

49. Ha kakoil cTaiuy NpOUCXOOUT BCTYNUTENbHAS peub MeauaTopa’?

A. Tpetben

b. mepBoit

B. noaroroBurenbHOM

I'. veTBepTOI

J1. BTOpOI

50. Kakoe U3 coueranuii NpUBOAUMBIX TOHATUN UMEET OTHOLLIEHUE K CTPATErusiM NOBEACHUS B
KOH(IIUKTE:



A. nectpykuus

b. KOHCTPYKTUBU3M, pallMOHAIN3M

B. cHucXxOoaMTENbHOE OTHOLIEHUE

I'. yerynka, yxoJ, COTpyAHHUYECTBO

JI. HeraTUBHOE OTHOLIEHUE

51. Kakoe coueranne NOBEIEHYECKUX XapaKTEPUCTUK IPUCYILE KOH(IUKTHON JTUUHOCTH
«0eCKOH(MIUKTHOTO TUTIA»:

A. 00naaeT 3aBBIIICHHON CAaMOOIICHKOH, MTOI03PUTEIICH, IPSIMOJIMHEEH U HETUOOK

b. no6poxenaTenbHO OTHOCUTCS K COMEPHUKY, CTPEMUTCS YIaIuTh KOH(MIMUKT, BEET ce0sl OTKPBITO
U UCKpPEHHE

B. umnynbcuBeH, HenpeacKka3yeM, arpecCUBEeH, HECAMOKPUTHYEH

I'. ckpyImysie3HO OTHOCHUTCS K paboTe, MPebsIBISICT MTOBBIICHHBIC TPeOOBAHMS K ce0e 1
OKpY’KaroIKM, 00J1a1aeT MOBBILIEHHOHN TPEBOKHOCTHIO

J1. HeyCTONYMB B OLIEHKaX U MHEHUSIX, BHYTPEHHE [IPOTUBOPEUNB, 3aBUCUT OT MHEHUSI OKPY>KaIOIIUX,
JIETKO MOAJIAeTCs BHYLICHUIO

52. Kakoe coueTaHre NOBEIEHYECKUX XapaKTEPUCTUK IPUCYILE KOH(IUKTHON TUUHOCTH
«HEYIPaBJIIEMOTO TUIIAY:

A. HEyCTONYMB B OLIEHKAaX U MHEHUSIX, BHyTPEHHE MPOTUBOPEUMB, 3aBUCUT OT MHEHUS OKPYKAIOIIUX,
JIETKO MOAJIaeTCs BHYLICHUIO

b. umnynscuBeH, HeMpeACKa3yeM, arpecCuBeH, HECAMOKPUTHYEH

B. no6poxenaTeabHO OTHOCUTCS K COMEPHUKY, CTPEMUTCS YIaIuTh KOH(QIMKT, BEAET Ce0s1 OTKPBITO
U UCKpPEHHE

I'. ckpymyne3Ho oTHOCUTCS K paboTe, MpeAbsABIseT NOBbILIEHHbIE TpeOOBaHU K ceOe 1
OKpYKaIOIIUM, 00J1a/1aeT MOBBIIICHHOH TPEBOKHOCTHIO

J1. o0najaer 3aBbILICHHON CaMOOLICHKOMN, MOA03PUTENECH, IPSMOJIMHEEH U HErMOOK

53. Kakoe coueTaHne NOBEIEHYECKUX XapaKTEPUCTUK IPUCYILE KOH(IUKTHOW TUUHOCTH
«CBEPXTOYHOI'O THUIIA»:

A. o0naaeT 3aBBIIICHHON CaMOOIICHKOH, ITOI03PUTEIICH, IPSIMOJIMHEEH U HETUOOK

b. umnynecuBeH, HenpeacKa3zyeM, arpecCUBeH, HECAMOKPUTHYEH

B. n06poxenaTesbHO OTHOCUTCS K CONIEPHUKY, CTPEMUTCS YIaJAUTh KOH(QIUKT, BEAET ce0s OTKPHITO
U UCKpEHHE

I'. ckpyImysie3HO OTHOCHUTCS K paboTe, MPebIBISICT MTOBBIICHHBIC TPeOOBAHMS K ce0e 1
OKpY’KaroIIKM, 00J1a1aeT MOBBILIEHHOHN TPEBOKHOCTbIO

J1. HeyCTONYMB B OLIEHKaX U MHEHUSIX, BHYTPEHHE [IPOTUBOPEUNB, 3aBUCUT OT MHEHUSI OKPY’KaIOIIUX,
JIETKO MOAJIaeTCs BHYLICHUIO

54. Kakuie moBeJeHUECKUE XapaKTEPUCTHKHU MPUCYIIN KOHPIUKTHON JINYHOCTH PUTHIHOTO TUTIA:

A. MMITyJIbCUBEH, HENPEACKa3yeM, arpecCCUBEH, HECAMOKPUTHUYEH

b. o0nanaer 3aBbIIIEHHOIN CAaMOOLIEHKOW, TIOJI0O3PUTENICH, IPSMOJIMHEEH U HETMOOK

B. HeycTOIUMB B OIIEHKaX U MHEHUSX, BHYTPEHHE IPOTUBOPEYMB, 3aBUCUT OT MHEHUS OKPY>KAIOILIUX,
JIETKO MOJIJAETCS BHYILIEHUIO

I'. ckpymyne3Ho OTHOCUTCS K paboTe, MpeAbsABIseT NOBILIEHHbIE TpeOOBaHU K ceOe 1
OKpYKaIOIIUM, 00J1a/1aeT MOBBIIICHHON TPEBOKHOCTHIO

J1. 106porKenaTeIbHO OTHOCUTCS K COLIEPHUKY, CTPEMUTCS yIaJAuTh KOH(IUKT, BeAeT ce0sl OTKPBITO
U UCKpPEHHE

55. Kakue noBejeHUECKUE XapaKTePUCTUKHU NMPUCYILH KOHCTPYKTUBHON MOJIENU IOBEACHUS B
KOH(JINKTHOM B3aWMOJICHCTBHH:

A. HeyCTOIYNUB B OLIEHKAaX U MHEHMSIX, BHYTPEHHE IPOTUBOPEYUB, 3aBUCUT OT MHEHUS OKPYXKAIOIINX,
JIETKO MOJIJAETCS BHYILIEHUIO

b. obiagaer 3aBbIIEHHOI CaMOOLIEHKOH, 110103pUTENEH, IPSIMOIMHEEH U HErnOOK

B. umnynbecuBeH, HelpeaCcKa3yeM, arpecCuBEH, HECAMOKPUTHYEH

I'. noOpoxkenaTeTbHO OTHOCUTCS K CONIEPHUKY, CTPEMUTCS YIaIuTh KOH(MIMUKT, BEAET ce0s1 OTKPBITO
U UCKpPEHHE



J1. ckpyIye3HO OTHOCUTCS K paboTe, MpeIbsBIsSEeT MOBbIIIEHHBIE TpeOoBaHUs K cebe u
OKpY>KaroIIUM, 00J1a/1aeT TIOBBIIIICHHON TPEBOKHOCTHIO

56. Onpenenute TUN KOHOIUKTHON TUYHOCTH IO CIEAYIOIIUM MOBEIEHYECKUM XapaKTEPUCTUKAM:
X04YeT OBITh B IIEHTPE BHUMAHUSI, XOPOIIO IPHUCITOCAOTMBACTCS K PA3TUIHBIM CUTYAIUSIM,
[IJIJAHUPOBAHUE CBOEH JI€ATEIIbHOCTU OCYLIECTBISET CUTYaTUBHO, KPOIIOTJIMBOM, CUCTEMATUUECKOU
paboTel u3beraer

A. 3acTpeBarolyii TUI

Bb. SMOTHUBHBIN THII

B. aeMoHCTpaTUBHBIN THUII

I'. meganTHYHLIN THII

JI. TunepakTUBHBIN TUT

57. Kakuie u3 IpuBEACHHBIX HIDKE PEKOMEHAANN poTuBOpedaT 3(pPekTuBHOMY OOIIEHUIO:
A. cTpeMJIeHHE K OBJIa/ICHUIO HHUIIMATUBOM B OOILIEHUH, JKeJIaHHue, 4YTOObI Bac OOJbIE CIyIIaiH,
JEMOHCTPALMS CBOEU 3pyIULINU

b. ctpemienue BbICIyIaTh MapTHEpPa MO OOLICHUIO

B. noanepxanne BEICOKOM CaMOOLIEHKH B IIEPETOBOPHOM MPOLIECCE

I'. xenanue HaiiTu 00O1ME TEMBI 7151 OOIICHUS

J1. CIIOKOMHAs1 peakIus Ha YMOLIMOHAJIBHBIE IEUCTBUS COIIEPHUKA

58. KoMMyHUKAaTHUBHBII aclieKT OOIIEHUs OTpakaeT CTPEMJICHHE MapTHEPOB MO OOIICHHIO K:
A. pacHIMPEHUIO TEMBI OOIICHHS

b. oOMeny undopmarueit

B. ycunenuto uHpopMamoHHOro BO3/€ICTBHSI Ha apTHEpa

I'. nocTr>XeHuo B3auMOIIOHUMAaHUs

J1. HaaKMBaHUIO TOOPHIX B3aUMOOTHOIIICHUH

59. ®opmamu MPOSBIEHUS BHYTPUIMYHOCTHBIX KOH(MINKTOB SIBISIFOTCS:

A. HEeBpacTeHUs1, SUPOPUs, perpeccusi, MPOCKIHS, HOMAJIU3M, IEPECOPUCHTAIIHS

b. kommpomucc, yxon, nepeopueHTanus, CyOoIuManus, uaeann3aius, BBITECHEHNE

B. HeBpacrenus, diidopusi, cyoImMaIiis, uaeann3anis, HOMaau3M, paliioHaTu3aus

I'. HeBpactenus, >iidopusi, perpeccusi, MPOESKIUs, HOMaJAU3M, PAllMOHATU3ALUS

J1. HeBpacTeHust, Y opus, uaeanu3aIus, MPOCKIUs, pAIlMOHATN3AaINs, BRITCCHEHUE

60. Kakoe rnpaBuiio J0HKEH COOMI0aTh MEANATOP BO BpeMsl MeuaIuu?

A. UIaHOMEPHO HACTAUBAET Ha ONPEJICIICHHOM PELIEHUH NTPOOIEMbI

b. cnenut, yToOBI MeIUAINS TPOXOAUIIA B CTPOTO OMPENEICHHOE BPEeMsI

B. BeIpaBHHBaeT OallaHC MEXKTy CIIOPSIIIIAMU JIJISI IPEOAOJICHHSI PETPaJI B pealTM3alluiy MTPaB HA
OTCTalBaHUE CBOMX UHTEPECOB

I'. cnequTt, 9TOOBI 00SI3aTEIIBEHO OBUIO 3aKITIOYCHO MEAMATUBHOE COTJIANIICHHE

61. Kak Ha3bIBaeTCst KOH(IUKTHOE MOBEJICHUE TPYIIIBI, OTINYAIOIIEECcs HapaCTaHUEM arpecCUBHBIX
MIPOSIBJICHUH, 00YCIIOBJICHHOE CHIDKCHHEM YyBCTBA IMEPCOHATBHON OTBETCTBEHHOCTH 3a
npoucxosiiee?

A. «3heKT aHOHUMHOCTI

b. «<addekT connanbHOro 0100peHU

B. «addexT conmanpHON 3apa3uTeIBHOCTI

I'. «@ddexT muuepcTBa»

. «apdexT Toamsn

62. Cxonbko (a3 B cBOEM pa3BUTUHU UMEET MPOLEAypa MEeTUAIIH?

A. atb

b. Tpu

B. nBe

I'. geTkIpe

63. Kak HazpiBaercst mepBast aza Meauanuu’?

A. cTaaus olleHUBaHUS PELICHUI

b. cragus aprymenTauumn



B. dopmynupoBanue BonmpocoB, pOpMUpPOBAHUE TOBECTKU JTHS

I'. BcTynuTenbHOE CI0BO MEAUATOPA U 3asIBJICHUS CTOPOH

64. Kak nmpaBHIIbHO MOCTYIUTH, €CIIM BAMU MBITAIOTCS MAaHUIYJIUPOBATH C IIOMOIIBIO TPOCHOBI
«BOWTH B MOJIOKEHHUE» 7

A. CIPOCHUTH O TOM, YTO UIMEHHO 3aTPYyAHUTEIHHO JJI apTHEpa

b. oTnokure BeImoIHEHHE 001IEi paboTHI Ha OoJIee MO3IHUI CPOK

B. He Opath Ha ce0st 0053aTENbCTB

I'. TBep10 1aTh NOHATH, YTO HA TO, BBl CIIPABUTECH C MPOOIEMON CaMOCTOSTEILHO

65. Kak Ha3pIBaeTCs MOCPEIHUK, 00Ia1al0IUi CIeIMaTbHBIMUA 3HAHUAMHU, 00ECIICUNBAIOIINN
KOHCTPYKTHBHOE pa3pelieHne KOH(MINKTA IPU CAMOCTOSTETbHOM KOHEYHOM BBIOOpE BapHaHTa
ONMOHEHTAMHU?

A. "apburp"

b. "mMenuatop"

B. "tpereiickuii cyaps"

I'. "munep"

J1. "nabmrogaTenp"

66. IleprenTUBHBIN aCIIEKT OOIIEHHSI BHIPAXKAET MOTPEOHOCTh CyOBEKTOB OOIICHMUS B!

A. COXpaHEHHUHU BBICOKOI'O CTaTyca B OOIIEHUN

b. noMuHUpOBaHUU HaJ TAPTHEPOM

B. o6mene nundpopmanueit

I'. conepexxuBanuu, BO B3aMMHOM SMIIaTUU

67. lnTepakTUBHBIN acTIEKT OOIEHUS MPOSBIISIETCS B!

A. B3aumozeiicTBuu (M BO3ACHCTBUN) JIFOICH APYT C APYTOM B MPOIIECCE MEKIUNIHOCTHBIX
OTHOILIEHUI

b. oomene nnpopmarnmeit

B. cTrpemiieHnn akTHBU3MPOBATh HH(GOPMAIIMOHHOE BO3JICHCTBHE HA MApTHEPA MO OOIIEHUIO
I'. conepexxuBanuu, BO B3aMMHOM SMIIaTUU

68. Ha xaxoii (haze KOH(PIUKTa BO3MOKHOCTH pa3pelieHust KOH(INKTA CaMble BEICOKHE:
A. ke KOH(IMKTa

b. HauanpHO# daze

B. daze skckanamum

I'. ¢paze nogpema

J1. daze crama

69. Kinaccuuecku BbIIEISIOT TPU BapUaHTa NOCPEAHUUYECTBA (UCKIIIOUNTD JIUIITHEE):

A. MHAMBUTYalIbHBII

b. cmemanHbIi

B. KOHBIOKTUBHBI

I'. IM3BIOHKTUBHBIN

J1. cyOBeKTHUBHBII

70. Bua ncuxoiaoru4eckoro Bo3AeHCTBUS, UCKYCHOE UCIIOJIHEHUE KOTOPOIO BEJET K CKPHITOMY
BO30YXKJCHHUIO Y APYrOro YejJoBeKa HaMepEeHUi, He COBMAIAIOIUX C €r0 aKTyaJbHO
CYLIECTBYIOIMMU KEJIAHUSMU, HA3bIBACTCS:

A. cyrrectuei

b. pednexcueii

B. manunynsauuen

I'. runHo30M

M. smnaTuei

71. MeTtox mpakTUYECKON IMITATUXA O3HAYAET:

A. MaHUTYTHPOBAHHUE OMIOHEHTOM

b. KOHCTPYKTHBHOE B3aUMOJICUCTBUE C ONMIIOHEHTOM

B. ucnonszoBanue TMYHOCTHBIX OCOOCHHOCTEH OMMOHEHTA

I'. MHOTOOOpPa3HOE BO3ICHCTBHE HA OTITIOHEHTA



J1. ICUXOJOTMYECKYI0 HACTPONKY Ha OMIOHEHTA

72. Kak Ha3bIBaeTcs BTopas aza Mexauauu’?

A. daza nepenaun nndopmanuu

b. paza aprymenranun

B. HauanpHas daza

I'. bopmympoBaHue BOIIPOCOB (ONpEICICHHEe, U3yUYEeHUE TeM, TPEOYIOIIMX O0CYKICHHS),
(dbopMUpOBaHHE TOBECTKH JTHS

73. OnpenenuTe THITBI KOH(PIIMKTA B OpraHU3aui (OCHOBAHHUE — TUIT ()YHKITUOHATLHOU CUCTEMBI) TI0
CJIEYIOIIMM MIPUUMHAM: paccorjacoBanue (opMaIbHbIX OPraHU3alMOHHBIX HAYA,
HecOaTaHCUPOBAHHOCTD PA00OYMX MECT; HAPYIICHHUS TEXHOJIOTHIECKUX MTPOIECCOB

A. nuHaMHu4YecKrue KOHQIUKTHI

b. opraHu3anmoHHO-TEXHOJIOTHIECKHE KOH(DIUKTHI

B. nnHOBanMOHHBIE KOHMIUKTHI

I'. KOH(MIUKTHI B COMMAITLHO-IKOHOMHYECKON CHCTEME OpTaHU3aIHH

J1. KOH(DTUKTHI B aIMUHUCTPATUBHO-YIIPABIEHYECKON CUCTEME

74. OnpenenuTe THITHI KOH(PIMKTA B OpraHu3auy (OCHOBAHHUE — TUIT ()YHKITUOHATLHOU CUCTEMBI) TI0
CJIEYIOIIMM MPUYMHAM: HapyIlIeHHEe JOTOBOPHBIX 00s3aTENIbCTB; HEMmoHast HHGopMaIus o
peaTbHOM COCTOSTHUM JIeJI B OpTaHU3alii; HHHOBAIMS 0e3 ydeTa nHTepeca pabOTHUKOB; HAPYIICHUS
TPYZOBOI0 3aKOHOAATEIHCTBA

A. IHHOBAIIMOHHBIE KOH(MIUKTHI

b. nuHamMuueckue KOHGIUKTHI

B. KOH(IMKTBI B aAMUHUCTPATUBHO-YIIPABIEHYECKON CUCTEME

I'. KOH(MAUKTHI B COLIMANTBHO-9KOHOMHYECKOM cHCTEME OpraHU3aliu

J1. opraHn3alMOHHO-TEXHOJOTNYECKIE KOH(IUKTbI

75. Onpenenute TUIBI KOH(IUKTA B OpraHU3aIii (OCHOBaHUE — TUI (YHKIIMOHATILHOW CUCTEMBI) 11O
CJIEYIOIMM IIPUUMHAM: 3aJIepKKa U HEBBIILJIaTa 3apa00THOM MJIaThl 32 IPOU3BOJACTBEHHBIN TPYI;
yBEJIMYEHUE HOPM BBIPAOOTKH WIIM CHIDKEHHE Tapu(OB B OIIIaTe; HECOBEPILIEHHAsI CUCTEMA
CTUMYJIUPOBAHUS

A. KOHQIHKTHI B COLIMATTbHO-9)KOHOMUYECKOM CHCTEME OpTraHu3aluu

b. opraHu3anmoHHO-TEXHOJIOTUIECKHE KOH(DIUKTHI

B. KOH(MIMKTHI B aIMUHUCTPATUBHO-YIIPABICHYECKON CUCTEME

I'. nunamMuyeckre KOHQIUKTHI

J1. MHHOBAITMOHHBIE KOH(IUKTHI

76. OCHOBHBIMU SIBICHUSMH, XapaKTEPU3YIOIIUMU TUIIMYHOE CYOBEKTHBHOE COJEPIKAHNE
KOH(IMKTHOM CUTYyalluy MEXTPYIIIOBOTO0 KOH(PIUKTA SBISIOTCS:

A. HEeBpacTeHus, SUPOPHs, pEeTpeccusi, MPOESKIUs, HOMAINU3M, PAIlMOHATH3AIIHS

b. ckpymynesHoe oTHoIIeHHE K paboTe, MpeabsBICHUE MOBLIINICHHBIX TPeOOBaHMIl K ce0e 1
OKPYKaIOIIIUM, ITOBHIIIICHHAS! TPEBOKHOCTh

B. uMnynsCUBHOCTD, HEMIPENICKa3yeMOCTh, arPeCCUBHOCTD

I'. ctpemiieHre K OBJIQACHUIO MHUIIMATUBOW B OOIIEHHH, KeJTaHUe, YTOOBI Bac OOJIbINE CITyIIAlH,
JI€MOHCTpALIUS CBOCH 3pYIUIIUU

J1. HeayieKkBaTHOE TPYNIIOBOE CPABHEHHE; TPYIIIIOBAs aTPUOYIIHS; «ICHHANBUIYaTU3AIIIS
B3aMMHOT'0 BOCTIPUSATHUS

77. Kak HazpIBaeTcst TpeThs (paza Meauanuu?

A. pabora ¢ pemreHrneM KOHMIMKTa

b. pabota Hag KOH(IUKTOM

B. pabota ¢ KOHGAUKTYIOMUMU

I'. pabota Han coboit

78. Kak Ha3pIBaeTcs yeTBepTas (aza meauanuu’?

A. pa3pa0oTKa albTepHATUBHBIX CIOCOOOB pa3pemeHust KOH(IUKTA

b. pa3zpaboTka OCHOBHBIX cTpaTeruil pasperienust Konpaukra

B. pa3pabotka moBecTkH JHS



I'. pa3zpaboTka u O1leHKa BApUAHTOB

79. Kak Ha3bpiBaeTcs nsras (asa Meguanuu?

A. 3aKII0OYeHUE TIepEMUPHUS

b. 3akmrouenue KoH(pIHMKTA

B. 3axirouenue cornamieHus

I'. 3aknroueHue 1orosopa

80. Urto 3HauuT TpeOoBaHUE K paboTe MeauaTopa "ObITh B cepeauHe"?

A. MecTO MeaMaTopa HaXOJUTCSI MEXKAY MECTaMH KOH(JIMKTYIOLUIUX CTOPOH

b. Mmeaunatop BhICTyMaeT Bcerja B IIEHTPE MeIMaTUBHON KOMHATBI

B. BcTynathb B 00CyX/I€HUE TOJIBKO B CEPEIMHE MEAUAITUT

I'. ObITH paBHOYIAJICHHBIM, OECITPUCTPACTHBIM, 0€301IEHOUHBIM, OBITH HAa BTOPOM IUIaHE, KOT/ia
CTOPOHBI BelyT KOHCTPYKTUBHOE 00CYKICHNE

81. Kaxkoii mpuem menuaTopa noapa3syMeBaeT MOHUMAaHKUE CMbICTIA COOOIIEHHS, TOTpeOHOCTEH,
YyBCTB U IIPEJIOCTABJICHUE MOJHOLEHHON 00paTHON CBA3U?

A. 00001IEHNE

b. akTuBHOE citymianue

B. pestomupoBanue

I'. "6ymepanr”

82. C uem MenuaTop AOHKEH paboTaTh B MPOLIECCe MEAUALIUY U YTO COCTABIISIET UCTUHHYIO PUUUHY
KOH(IIIKTa?

A. UCTHHHBIE HHTEPECHI U TOTPEOHOCTH

b. npenbsaBiasemblie TpeOOBaHUS

B. 3agBnenus u 4yBcTBa

I'. mo3umyu KOH(MIUKTYIOMIHAX

J1. sMo1MH 1 4yBCTBa

83. TexHuka MearaTopa B BHJI€ BOIIPOCOB, TOMOTAIOMINX IOCTUTHYTh MTOJHOTO, TITyOMHHOTO
MMOHUMAaHUS TPOOIIEMBI

A. maccuBHOE CIIylIaHUE

Bb. 000061menue

B. "looping" wnu "netns moHnmanus"

I'. akTUBHOE ciyaHue

84. O600meHMEe (Pe3IOMUPOBAHKE) KaK TEXHUKA MEIUATOPA - ITO:

A. "eTkasl cucTemMa BOIIPOCOB

b. npenocraBnenue akTHUBHOM 0OpaTHOM CBS3U

B. meTon, mo3Bomstomuii 0000KTh CKa3aHHOE, YTOOBI CPOKYCHPOBATh BHUMAaHUE YYACTHUKOB U
MIOMOYb MM IIOHSATH CYTh MPOUCXOISIIETO 00CYKICHHUS U OPTaHU30BaTh Pa3IMYHbIC YPOBHHU TIOUCKA
B3UMOIIPHEMIIEMOTO PEIICHUS CIIopa

I'. npenocraBnenne (HakToB U ApTyMEHTOB B IPOIIECCE MOMCKA PEIICHHSI KOH(IIUKTa

85. Uro uckaxaet nH(GOpMAIUIO B MIPOLIECCE MepeAadu OT OJHOTO YYaCTHHKA K APyromy?
A. noxHast uHpopmanus

b. pakTops! oTHOIMIEHUH

B. noBenenyeckue hakTopsl

I'. KOMMyHHUKaTHBHBIC U MIEPLENTUBHBIE Oapbephl

86. UTO 13 HMXKETIEPEUNCIEHHOIO SBJISIETCS TEXHUKON MeuaTopa?

A. BOCKJIMIIaHHE

b. naysa

B. mau

I'. emex

87. Kakue THIBI BOIPOCOB UCHONB3YET MEIMATOP BO BpeMsi MeAHaIiu?

A. OTKpBITBIE, 3aKPBIThIE, IEPEXO/IHBIE

b. He ucnonp3yet BOmpocoB BooOI1IIe

B. oTKpbITHIE, 3aKpBITHIE, CBOOOHBIE, THIIOTETUYECKUE



I'. OTKpBITHIE, 3aKPHITHIE, aJTbTEPHATUBHBIC, TUIIOTETHUECKHE

88. K xakomy BapuaHTy OCPETHUYECTBA OTHOCUTCS B3aUMO/ICHCTBUE, IIPEACTABICHHOE HA CXEME,
rae S1 u S2 — cyObekTsl koHpnukTa; [1 — mocpeanuk (MeauaTop)

A. pedriekcuBHBIN

b. sMnartuunekIit

B. cMemanHbI

I'. KOHBIOHKTHBHBIN

J. TM3bIOHKTUBHBIN

89. B kakux cinyyasx Hajao npuoderatb K 0000IIeHHIO?

A. 00001IeHIe BOOOIIIE HE TPUMEHSIETCS MEIUATOPOM

b. B Hauase xkaxaoi ¢a3bl Mearau

B. mpu moiBeieHMM UTOTA 110 OJJTHOMY BOTIPOCY U TIEPEX0JIe K OOCYKIACHHIO IPYToro

I'. xorna nonpocsat 06 ’TOM KOH(MIUKTYIOIINE CTOPOHBI

90. K kakoit Mmo/ienii TOBEICHUS B TIEPETOBOPHOM MPOIECCE OTHOCUTCS CIIEAYIOIIee MOBEICHHE:
«OTKa3bIBaeTCA MPUCTYNATh K OOCYKICHUIO KOH(PIUKTHON MPOOIEMBL; CTPEMHUTCS YUTH OT
o0cyx1aeMoi po0IeMbl, U3BMEHUTH MTPEIMET 00CYKACHUS)?

A. «u30erarmmmn»

b. «coTpynHnyarommin

B. «koMmpoMHCCHBII

I'. «oTpunaroniminy

J1. «1e30pUEHTUPYIOLLUID)

91. Kak Ha3pIBaeTCs TEXHUKA MEIMATOPA, TIPEIIoJararpimas 0000IeHre TOro, 9To cKa3ail KTO-TO
Jpyroii, HO CBOUMHU CIIOBaMHU, TTO3BOJIAIOIIEE MEAUATOPY YOSIUTHCS, HACKOJIBKO MTPABUIIBHO OH
MOHSJT CKa3aHHOE

A. BU3yanuzauus

b. nepedpazupoBanue

B. pestomupoBanue

I'. mepeckas

92. Co3HaTenbHO BhIpaOOTaHHBIE (HATPEHUPOBAHHBIC) PEAKIIUU, TTO3BOJISIONINE CYOBEKTY COXPAHSTh
HE TOJBKO SMOIIMOHATHHO-TICUXOJIOTHUECKYIO CTAOUILHOCTD B KOH(JIMKTE, HO M CIIOCOOHOCTH SICHO
MBICITUTh ¥ IPUHUMATH T€ PELICHUS, KOTOPhIE COOTBETCTBYIOT TOCTABICHHBIM IEJISIM U 3a/1a4aM
A. dpycrpanus

b. crpeccoycToiunBoCTh

B. smnartus

I'. apdexr

J1. cTtpecc

93. KakoBa 1ienb peppeliMuHTa B IIPOIIECCE MEAHAITIHN ?

A. CTUMYJTHPOBATh YIACTHHKOB K 0OCYXICHUIO

b. BHUMAaTENbHO CllymIaTh, YTOOBI MOHATH BCE MPABUIIBLHO

B. yTouHUTB HEsSICHBIE MOMEHTHI B pacCKa3e y4acTHUKA

I'. 6riokupoBatTh yrpo3bl, HaMaAK|, OCKOPOJICHUS YYaCTHUKOB B aJipec IpyT Apyra

94. Korna Obu1 mpuHAT (eepaibHbIi 3aKOH 00 aTbTepHATUBHOHN MPOLIEAYPE YPETYINPOBAHUS
CIIOPOB C y4acTUEM MOCPeIHUKA (TIpoLeaype Meauamm)?

A. 10 suBaps 2000 r.

b. 16 centsiops 2015 r.

B. 7 muronsa 2010 r.

I'. 30 aBrycra 2011 r.

95. MeTonuka CTUMYJISILIMA TBOPYECKON aKTUBHOCTU U MTPOIYKTUBHOCTH, KOTOPAs MPE/Ioiaraet
OBICTPOE HAXOXKJCHUE PA3TUYHBIX BAPHAHTOB Pa3pelIeHUs] KOH(IIUKTA:

A. pedrexcus

b. mo3rosou mrypm

B. dpycrpanms



I'. koyunHr

96. Ilpu KakMX OTHOIIEHUAX MEXIY YUaCTHUKAMU BO3MOKHO KOHCTPYKTUBHOE pa3pelleHue
KoH(pMKTA?

A. 0OJTHOCTOPOHHE MPOTUBOPEUNBO-TI0JI0KUTEIIbHBIE

b. 01HOCTOpPOHHE MOJIOKUTENBHO-OTPULIATENIbHBIE

B. B3aMHO-TI0J105KUTEJIbHbBIE

I'. B3aUMHO-IPOTUBOPEYHBEIE

J1. B3aMMHO-OTPHLIATEIIbHBIE

97. Yto npexamnonaraeT KOMIPOMUCC KakK CIIOcO0 yperyiupoBaHusi KoH(aukTa?

A. B3aMMHBIE YCTYIIKH

b. HaBs3pIBaHUE OZHOM U3 CTOPOH CBOETO PEIICHUs

B. ogHOCTOpOHHME YCTYNIKH

I'. u36eranue NpUHATHS peLLICHUS

98. Uto npeamnosiaraetT COTpyIHUIECTBO (KOHCEHCYC) KaK CIIOCO0 yperymiupoBaHusl KOHQIUKTA?
A. u3beranve NpuHATHS PELICHUs

b. ogHOCTOpPOHHME yCTYNIKH

B. BbIpaOOTKY ajlbTepHATUBHOT'O peIlIeHUs], KOTOpoe OyIeT ycTpauBaTh 00€ CTOPOHbI KOH(IMKTA
I'. B3auMHBIE yCTYIIKH

99. Kakoit meron pa3perieHust KOH(IMKTA IperonaraeT yJJoBIeTBOPEHUE HHTEPECOB TOJIBKO OJJHOM
CTOPOHBI Uepe3 MOJaBICHUE HHTEPECOB APYToi?

A. npucnocobyieHue

b. koHKypeHIus

B. xommpomuce

I'. u3beranue

100. MImeroT 11 MeiMaTophbl MPaBO PEKJIaMUPOBATh CBOM YCIYTH B KauecTBe Meauaropa?

A. MeMaTopbl BIpaBe peKIaMUpPOBATh CBOIO JEATEIBHOCTh TOJIBKO B TOM OpraHu3aluu, Iae OHU
paboTarT

b. He uMeroT npaBo peksIaMUpPOBaTh CBOIO JIEATEIbHOCTh

B. Menuatopsl BpaBe peKIaMUpOBaTh CBOIO AEATEIbHOCTh TOIBKO OTJEIbHBIM KaTEerOpUsM
HacCeJICHUs

I'. MemaTopsl BIpaBe peKIaMUPOBaTh CBOIO AEATEIBHOCTh IPOPECCUOHATIBHBIM, IPABIUBBIM U
JOCTOMHBIM 00pa3oM

2. Bomnpocsl B oTKpbITOM Gopme.

1.IIporecc MeauaIuy MPEAMOAATACT MTOUCK ...uvvrenreenneannenns
2. Menuarop He NMPUHHUMAET, HE BHIHOCUT M HE HaBS3BIBACT MM HUKAKUX TOTOBBIX pemieHuil. OH

3.B coBpeMeHHOIl MHUPOBON MpPaKTUKE IOJ CyJeOHONW Menuanuedl NMPUHATO MOHMMATh............
4. IlpuunmHaMu, KOTOpbIE MPENATCTBYIOT HWHTEHCHUBHOMY pa3BUTHIO Meauauuu B Poccum,
SIBIITEOTCSL v evvtetee et ettt e et e e e eieaaenaes

5. Ilpu ocyuiecTBICHUH CBOUX MTOJIHOMOYUIN MEIUATOpP HE BIpaBe:

-OKa3bIBATh KAKOU-JIUOO CTOPOHE ....vvvennreenneennnennnsn. ;

- JICTIATD BASBIICHMS O ..uvneneneneeneeneateneeneenennenne ;

- BHOCUTD MPEITIOKEHHUS O ..venveneeaneennenneeieennenneenaenes ;

- OCYHIECTBIATh  JAEATENBHOCTb  MEAMATOpa, €CId  IOpU  IMPOBEIACHHUU  IPOLEAYPHI
MEMHALIIH ... eeeentetetene et etet et et eae et eae e

6. IIpu BBIBIEHUU OOCTOSTENBCTB, CIIOCOOHBIX MOBIMATh HA HE3aBUCUMOCTb U OECHPUCTPACTHOCTD
MeauaTopa, OH 00s3aH. .............

7. IOpuauyeckod KOHCYNbTalUsi B KOHTEKCTE MEIUAIMM OTJIMYAeTCs OT TPAAULIMOHHOM
IOPUAMYECKON KOHCYJIBTALIUU TEM, YTO OHA HAMIPABICHA HA.\.eenuveneeneaneeneennnnn.



8. IIpu ropuaudeckux pa3bsICHEHUAX CIIOCOOHOCTH a/IBOKAaTa K CaMOaHaJIN3y OKa3bIBAaeTCs B 0CO0OI
CTETIEHU BOCTPEOOBAHHOM, IIOCKOIIBKY .. ..venuententeneententenneeneenieanaannens

9. Ilpodeccust Meauatop OTHOCUTCS K TpyIme MNpodeccif, HUMEIHUX 0co00€ TOJO0KEHUE,
OOJICYCHHOE JIOBEPHEM, TIOCKOIBKY ....vuvenrennenannen.

10. OcHoBHass uenp dTana «hOpPMHUPOBAHHE TOBECTKH JHS»  3aKJIIOYaeTCs B TOM,

3. Bompochl Ha yCTaHOBJIeHHE COOTBETCTBHS
1. YcTaHOBHUTE COOTBETCTBHE MEXKJY METOJIOM PadOThI MEAMATOPA U €T0 ONUCAHUEM:

Ompaosicenue yMEHHE 3a7aBaTh BOMPOCHI, YTOOBI MPOSCHUTH
UiA ce0sl CUTyalMio 10 CJenyromeil cxeme:
NOHMMAaHHWE  MEIUAaTOPOM  YYacTHHKA  —
BBIPDOKEHHE O3TOT0 IMOHUMAHUS — 3ampoc |
MOJlyYeHUE  MOATBEPXKACHUS  TOrO,  UTO
YYaCTHUK YYBCTBYET C€OsI OHATHIM

Axkmugnoe cyuianue YMCHUC BBIACINUTD T'JIaBHOC B peuun
Y4aCTHHKOB, HaIrpaBJIsad Y4aCTHHUKOB n
MOTHBHPYA UX K ,Z[aJ'IBHefII.HeMy IMPOABHIKCHUIO

Looping unu nemna nonumanus KpaTKHUil TIepecka3 CBOMMH CIIOBAMH TOTO, YTO
CKazaJl APYroil YesoBeK
Pe3romuposanue COCPEIOTOUEHHO CIIyIIas CTOPOHY KOH(IHUKTA,

MeauaTop Kak Obl cooOmaer eii: «Bbl MHe
WHTEPECHBI KaK JUYHOCTh. S ymaro, 4To TO,
YTO BBl UyBCTBYETE, 3HAUMMO. S yBaxkaro BaIu
B3TJISA/IbI, BAllly TOUKY 3PEHMUSI, BAIlld MBICIIH

2. CooTHecHTEe MPUHITUI BOCCTAHOBUTEIBHOW MEIHAIIMCH C €r0 OITMCAHHUEM:

JI0OpOBOJIBHOCTD y4acTHsI CTOPOH Benymwmii  BOCCTAaHOBUTEIBHBIX  IPOTPAMM
00s3aH  TMPEJAOCTaBUTH  CTOPOHAM  BCIO
HEO0XO0IUMYIO nHpopMaIuIo 0 CyTH
BOCCTAaHOBUTEIBHON IIPOTPaMMBI, €€ TIPOIeCcce
U BO3MOXHBIX MOCJICACTBUSAX MX yYaCTHsI HIIU
HEYYaCTHSs B ITPOrpaMMe

NubopMUPOBaHHOCTH CTOPOH Benymmii  BOCCTAHOBUTEJIBHBIX  IPOrPaMm
OoTBeyaeT 3a Oe30MacHOCTh YYAaCTHHUKOB Ha
COBMECTHOW BCTpeYe B BOCCTAHOBHTEIIBHOI
nporpaMMe, a Takke 3a  CoONIo/eHHe
IPUHIUIIOB U CTaH/IaPTOB BOCCTAHOBHUTEIILHOM

MeIHAIAH
HeiitpansHoCTh Benymero | CTopoHsl Y4acTBYIOT BO BCTpeUe
BOCCTAaHOBUTEIIHHBIX IPOTPAMM TO0OpPOBOIBHO, TPUHYXKJICHHE B KaKOW-THOO
(dbopMe CTOPOH K YYaCTHIO HEJIOMYCTUMO.
OTBETCTBEHHOCTh CTOPOH U BEAYIIIETO Benymuii BOCCTaHOBHTEIBHBIX TPOTPAMM B
PaBHOM CTEIECHU MOJCP)KUBACT CTOPOHBI M MX
CTpeMIICHUE B pa3pelieHu KOHQINKTA
3. YCTaHOBHTE COOTBETCTBHE MEXK]Ly MOJICIBIO MEIHAIIUHU U €€ OTJIMYUTEIIbHBIMUA YePTAMHU:
1Conmxennas A.mpepanosiaraeT MpoOBEEHUE MPOLEAYPhl OJHUM W3 COTPYAHUKOB Cyaa
MO/IEJTb , KaK TMpaBWJIO, CHCIHMAIbHO OOYYCHHBIM JEHCTBYIOIIMM Cyabeil. B na

HHOM Ciy4ae cyneOHOoe pa3OuparenbCcTBO MO Jelly TaKKe MPHOCTaHaB
JMBAETCs, HO MeAMalUs MPOBOAUTCS B 3JIaHMM CyZAa, a B Cilydae 3aKil
IOUEHUS! CTOPOHAMM COIVIaIeHUs 00 YperyJupoBaHMM CIIOpa OHO TYT
K€ IPOTOKOJUPYETCs B KAauyecTBE MHPOBOIO CyJIbeH-MEIHAaTOPOM.




2VHTerpupoBaHHa
s1 MOJIETIb

b.npouenypy MeIualun MPOBOJUT JIEUCTBYIOLIAI Cyaps-
MEIHATOp, KOTOPBIA MOMHMO CBOEH OCHOBHOM AEATEIBHOCTH IO OCYII
€CTBJICHUIO IPABOCYAMsS 3aHMMAETCS MeAualued, NpuHuMas Jena OT ¢
BOMX KOJUJIEr-CyJIeu

B.Menmnanus npencrasniser coO0i CTOPOHHIO MO OTHOUICHHIO K CyJie
OHOMY pa3OHpaTeNbCTBY MPOLEAYPY, OJHAKO HEMOCPEICTBEHHO CBS3aH
a C HMM, TaK Kak BO BpeMs IPOBEACHUS MeAHallMu CyJ 3aHUMAET Bbl
KUJIATEIIbHYIO TO3UILMI0 W OTKJIAJbIBAET COBEPUICHHE NATbHEHIIUX IIp
OLIECCYaJIbHBIX JEHUCTBUM 10 TOJYYEHHS pPE3yJbTaTOB MPUMHUPHUTEIBHOU
POLEAYPHI

4. CootHecuTe crnoco0 pa3penieHusi KOH(PJIUKTA C €ro CYThIO:

Conepnuuecmeo yIIeMJICHHE COOCTBEHHBIX HWHTEPECOB, YCTYNKU OIHOTO
YeJIOBEeKa PaJid BBITOBI JIPYTOrO

Ilpucnocoonenue BbipaboTka ajabTEpHATUBHOTO pEIICHUs, KOTOpoe Oyier
yJIOBJICTBOPSITh BCEX YYaCTHUKOB KOH(IMKTA

H30ezanue B3auMHBIC YCTYNKY JUIs pa3pelieHus: KOH(IMKTa

Compyonuuecmeo HaBS3BIBAHUE JAPYTrOMY ONIOHEHTY IMPEANOYTUTEIHHOTO IS
ce0s peneHus

Komnpomucc UTHOpPHpOBaHWE, wu30eraHue ¥ (PaKTUICCKOE OTPHIIAHUE

KOH(JIMKTA

4.Bonipochl Ha yCTaHOBJICHHE N10C/1€10BATEIbHOCTH
1. YcranoBuTe MpaBUWIIbHYIO MTOCIIEA0BATEIFHOCTD B ATanax S-cooOmeHus:
A. CooO1ieHre 4yBCTB.
b. HabGmoienune, cooOIieHne peaibHOTO (hakTa
B. Beipaxxenue npocbObl
I'. Coobmienne moTpeOGHOCTH, KOTOPAst HE YIOBICTBOPSETCS.
2. YcTaHOBHTE MPAaBUIIBHYIO I10CIIEA0BATEILHOCTh B 3Talax MPOBEICHUS MEIUALIUN:
A. BerynurenbHoe CII0BO MequaTopa

b.luckyccus
B.Kokyc

I'. IIpe3eHTanust CTOpoH

1. @opMupoBaHUE MOBECTKHU AHS
E.IlogroroBka cornameHus

XK. BripaboTka npeioxeHui

3. Beixog u3 meananuu

Illkasa oueHUBAHHS Pe3yJabTATOB TECTUPOBAHMSI:
JEUCTBYIOIIICE B YHHUBEPCUTETE Oa/UIbHO-PEUTHMHTOBOM CHCTEMOM OIICHUBAHHUE
PE3YNIBTATOB MPOMEKYTOUYHOM aTTeCTAllMM OOYYAIOIIMXCSI OCYIIECTBIISIETCS B paMKax
Ipyd 3TOM MaKCUMaJbHBIA Oal MO MPOMEKYTOUHOU
aTTeCTalluy OoOydJaronumxcs Mo o4Hou ¢opme oOydeHus coctaBisger 36 0amioB, MO
OYHO-320YHOM U 3204HOM (hopmam 00ydeHust — 60 6amioB (YCTAaHOBJIECHO MOJIOKEHUEM

100-6amIpHOM  IIKAJTBI,

I102.016).

MakcumanbHBIA OaT 32 TECTUPOBAHHUE MPEACTABISIET COOOW Pa3HOCThH JIBYX
YUCEN; MaKCUMAJIBHOTO Oajura Mo MPOMEKYTOYHOW aTTECTAIlUU JJIs JaHHOW (HOPMBI
ooyuerus (36 mwmm 60) M MakcUMaidbHOTO Oayyia 3a pENICHHEe KOMITETEHTHOCTHO-

OpUEHTUPOBaHHOM 3aaauu (6).

bann, momydeHHbI 00yJaromMMCs 3a TECTUPOBAHKUE, CYMMHUPYETCS ¢ OaylioMm,

BBICTABJICHHBIM €MY 3a PCIICHUC KOMHeTeHTHOCTHO—OpH@HTHpOBaHHOfI 3aJa4dH.

B COOTBCTCTBHU C



OO6mumit Oamn 1o MPOMEKYTOYHOM aTTecTalli CyMMHUpYyeTcs ¢ Oaiiamu,
MOJIYYeHHBIMH OOYYaIOIIMMCS TIO pe3yJibTaTaM TEKYIEro KOHTPOJS yCIEBaeMOCTH B
TEYEHHUE CEMECTpa; CymMmma OaJIOB MEPEBOAUTCS B OIIEHKY 10 JUXOTOMHYECKOM IIKase
(nnmst 3a4yeTra) WIM B OLEHKY MO S5-OaimpHOM miKane (A1 2K3ameHa) CIeayoluM
obpazom:

CootBerctBre 100-0a/IbHOM M JTUXOTOMHYCCKOM IIKAJT
Cymma 6annos no 100-o6annvnoii wikane | QOuenxka no OUXomomuueckoul wKaje
100-50 3a4TECHO
49 u meHee HE 3a4TCHO

Cootserctue 100-0a/U1bHON U 5-0aJJIBHOM IIIKAT

Cymma 6annos no 100-o6ainvrnotl wikane Ouyenka no 5-b6annvHotl wikane
100-85 OTJIMYHO
84-70 XOPOIIIO
69-50 YJIOBJIETBOPUTEIILHO
49 u menee HEYJOBJIETBOPUTEIHHO

Kpumepuu oyenusanus pe3yibmamoe mecmuposanus:
Kaxnaplii  Bompoc (3amaHue) B TecToBOM  (GopMe  OLIEHMBAeTcs 10
JTMXOTOMHYECKOM IIKaJIC: BEIIOJIHEHO — 2 0aJ11a, He BeInoaHeHo — () 0a/110B.

2.2 KOMIIETEHTHOCTHO-OPUEHTHPOBAHHBIE 3A/IAYH (keiic-
3adauu)

Komnemenmunocmno-opuenmuposannas 3aoaua Nel.

Brl — pykoBoauTens opranusanuu. HazHaumnm Bac Ha 3Ty JOJDKHOCTH CPABHUTEIBHO
HCOAaBHO. OI[I/IH U3 IIOAYUHCHHBIX UTHOPUPYCT BalllM COBETHI U YKAa3aHUS, ACJIACT BCC I1O-CBOCMY,
HE 06pa1ua$[ BHUMAHUA HaA 3aMCUaHusA, HC UCIIpABJIAA TOrO, Ha YTO BBl €CMY YKa3bIBACTC.

Ilpoananuzupyiume cumyayuro. Kaxoe pewenue Kougauxma 6 OauHOU cumyayuu 6bvl
Mmoorceme npeonoxcums? Obochyume pewenue. Kaxue mexnonocuu paspeuieHus KopnopamuHulx
KOH@]ZMKWZOG 6aM Cﬂedyem ucnoJjivbsoeamso, umobuwl MUHUMUIUPOBANTD KOH(leMKWZOZeHHbllZ nomeHyuan
MAKMU4ecKux U Ccmpamecudeckux peuwleHull 6 YNpaeleHuu, Komopwvle Nposoyupyrom noooobHble
KOH@Auxmo1?

Komnemenmnocmno-opuenmupoeannas 3aoaua Ne2

Ipoananmsupyiite ®EJJEPAJIBHBI 3AKOH Ob AJIbTEPHATHUBHOM ITPOLIEYPE
YPEI'YJIMPOBAHUA CITOPOB C YUACTHUEM ITOCPEJHUKA (ITPOLUEAYPE MEAUAILIMN).

Kakue, Ha Ba B3I, IPUHIMITEI MEUAIIMN JICNIAIOT ATy MPOLEAYPY NPUBICKATSILHON IS
KOH(MIUKTYOIMUX cTopoH? [lodeMy Meauanuio OTHOCAT K aJIbTEPHATHBHBIM CIIOCO0aM pa3pemieHus
KoJH(pIUKTa?

Komnemenmnocmuo-opuenmupogannas 3adava Ne3

Bpl npuxoaute A10MOI OYEHBb TOJIOJHOM M MEYTAETE O BKYCHOM YxuHe. [Ipoiias Ha KyxHIo,
oOHapyXKUBaeTe, YTO YXHUH YK€ ChEICH BalllUMHU JIOMOYajllamMd. Bam oueHb Xouercs YCTPOUTH
CKaHJaJI, HO BMECTO 3TOro Bbl mpenocraBisere OK-coolmienne, 4To0bl MPeIOTBPATUTh MOI00HYIO
CUTYALIMIO B CIICAYIOIINN pa3.



Cocmasbme u npuseoume npumep OK-coobwenus 0ns npedomepawjenusi nOOOOHOL
cumyayuu 6 credyrowull paz no cxeme: Qaxm-smoyus-nompeoHoCms-npocvoba

Komnemenmnocmuo-opuenmupogannas 3adaua Ne4

[IpencraBeTe cebe, uro Bbl paboracTe B OpraHM3alluy, OCYIICCTBIISIONICH MEIHMATHBHBIC
yCIIyTH ¥ BaM MOpyYHiii COCTaBHUTh MpaBUiIa MTPOBEICHUS MPOLIEAYPHI METUAIINHN, KOTOPBIC TOJIKHBI
OBITh YTBEPXKICHBI OpraHU3aIMeH.

Ymo 00a2cHO ObIMb YKA3AHO 8 NPABUNAX NPOBEOEHUS NPOYEOYPbl MEOUAYUU, YMBEPHCOCHHBLX
opeanusayuet? Cocmagbme Npumepuvlll CHUCOK maxux npasui. Hyscno au enadems ocrhosamu
npaeoeuiX 3HaHUull 01 cocmasieHuss maxux npasun? Hyowcno au 3name npupody Kongauxma,
OoemepmuHupyrowue e2o pakmopwvl, 0COOeHHOCMU OUHAMUKU NPOMEKAHUSL KOHMIUKMOS 8 PA3IUYHBIX
chepax, 603MOdCHbIE CHOCOOBI pabomvl ¢ HUMU, YCI08Us, Obecneuusarowue npeoynpedxcoeHue,
paspewienue u ynpagieHue KOHGIUKmamu 0Jisk COCMAagieHusi maKux npasu?

Komnemenmnocmuo-opuenmuposanuas 3adada Nes

Ilepeo samu npumepnas ecmynumenvHas peub meouamopa. 1lpooemoncmpuposan nu
Meduamop CNOCOOHOCMb UCNONB3068AMb 6 CBOell pevu OCHOBblL npaecoBsblx suanui? Moowcno au no
CanprCClHMIO eco0 pedu ckasanib, 4mo Meduamop umeem CnocobHOCMb anaiusupoeanio
KOHd)]ZuKWlele I’lp06JZ€Mbl, UCNIONIL306AMb OCHOBHbBLE NOJOINCEHUS U MEMOObl Meduauuu ons PEULeHU
npogeccuonanvuvix 3aday? Jaiime odwyto oyeHky peuu meouamopa. Bvioenume nonoscumenvhvie u
ompuyamebHvle MOMEHRMDbL. Buecume ceou npedﬂoofcenuﬂ no Koppexkmupoexke oannou peuvu, ecau
maxKoeble y 6ac UMEIOMCH.

- 3npasctByiiTe, Ban MBanoBuu! 3npaBctByiiTe, Mapus @enopoBHa! Mel xxnanu Bac. Mens
30ByT Enena. DTo s mpenBapuTelbHO JAoroBapuBanack ¢ Bamu o BcTpeue, U B IOCIEAYIOLIEM
UMEHHO g OyJqy MpOBOJIUTH MEAMATUBHYIO Mpoueaypy. Kak Bamie nactpoenue? brictpo Bl Hammm
Ham 1eHTp? UYtoOwsl Bel uyBcTBOBammM ceds KOMGPOPTHO, s pacCKaxy Bawm, rae W 4To HaXOAWUTCS.
3neck Bol MokeTe pa3feTbes U MOBECUTH BEPXHIOK OJICKy, HAIIPOTUB rapJepoda — TyajeT, B XOJLIe
Br1 Halinere Bce HE0OX0IMMOE, YTOOBI BBITTUTH Yail Wik Kode. A BOT 3/1eCh — 31 IS IIEPETOBOPOB,
r/ie HaC HUKTO He OyneT OeCoKOUTh BO BpeMsi MEAHAIIHH.

- JlaBaiiTe ipoiieM B 3aJ1 ISl IEPETOBOPOB, I7ic BbI B CIIOKOWHOM 0OCTAaHOBKE 03HAKOMHUTECH
C IOTOBOPOM, COTJIAIIEHHEM O MPOBEICHUHU IPOLEAYpPbl, 0hopMHUTE Bce HEOOXOIMMbIE JOKYMEHTHI.

- JInst Havama XxoTenock Obl OTMETUTH Ballle MY>KECTBO B TOM, YTO BbI Hamum B ce0e CHITBI s
pelIeHrs CIOKHOM KOH(MIMKTHOM CHUTyalldd MUPHBIM I[MBHJIM30BAHHBIM MYyTeM IMpPU TMOMOIIU
Menuanui. Haneroce, 49TO 3Ta mporenypa MoMoxeT Bam BbIpaboTaTh JKHU3HECTIOCOOHOE W
B3aMIMOBBITOJHOE pELICHUE [0 YPETyJIUPOBAHHIO CYIIECTBYIOIIETO KOH(MIMKTA Ha YCIOBUAX
83AUMHO20 Yy8axceHus. u mepneHusi opy2 K opyey. 51, B CBOI0O ouepelpb, Takxke odOemaro Bam
YBaXXUTEIbHO U BHUMATEIBHO OTHOCUTHCS K BAILIUM YyBCTBAM U MHEHUSIM.

- Taxoke B mporiecce Mearanuu CoOTI0IACTCS paBeHCmeo U pagHonpague. ITo 3HAYUT, UTO 5
00513yI0Ch IIEHUTh, YBAXKaTh U CUUTATHCS C TOYKOW 3peHUs Kaxkaoro u3 Bac, a Takke KaxaoMmy U3
Bac Oyner mpenocraBiieHa BO3MOKHOCTh IIOOYEPEIHO BBICKA3aTh CBOM B3IVISABI B OJIMHAKOBOM
o0beMe M B paBHOW cTeneHUu. MHEHHE KaXJIO0ro HEMPEeMEHHO OyIeT YCIHBIINIAHO U MPHUHSITO BO
BHUMaHue. B TedueHne Bcel Mmporeaypsl s Oyay COXpaHITh HEUTPAIUTET, OSCIIPUCTPACTHOCTh U HE
Oyay 3aHHMaTh BBIPKCHHYIO MMO3UIMIO B OTHOIICHUH KOT0-JIn00 13 Bac.

- HeobxoauMbIiM ycioBHEM MpOLEAYPHl SBISETCS KOHQDUOEHYUANbHOCMb, TO €CTh S
rapanTupyto Bam, uro Ta mHbOpMAaIus, KOTOpasi CTAHET U3BECTHOM B X0/ MPOLIEAYPHI, OCTAHETCS B
TaiiHe. Eciy BO3HUKHET HEOOXOAMMOCTh MHAUBHIYAIbHOMN BCTpeUH ¢ KeM-To u3 Bac, To momyuenHas
MHOW WH(OpPMaNUs B XOAE TAaKOW BCTPEYHM MOXKET OBITh COOOIIEHA APYrod CTOPOHE TOJIBKO C
COTJIacus WJIH IO MPOCchOe yYaCTHUKA UHAUBHUIYAIbHON BCTPEUH.

- Bam Oygner oGecnieuena npospaunocms u omxpvimocms npoyedypsi. 1 0yny CTpeMUTHCS K
YECTHOCTH W HCKPEHHOCTHU MO OTHOLIEHUI0 K Bam, Oyay pas3bsCHATH CMBICT MOMX JEHCTBUH,



OTBEYATh HA BOIPOCHl OTHOCUTEIBHO BCEH MPOUEAYpPhl MEOUALMU, a TaKXKe COACHCTBOBATh
MPUHITHIO BaMu 0CO3HAHHBIX PENICHMIA, OCHOBAHHBIX HA HH(POPMHUPOBAHHOCTH.

- Eme onuu mpuHmun npouenypsl — 0ooposonrsrocms. Kaxneiii u3 Bac mo co6cTBeHHOMY
BOJICH3BSIBJIICHUIO CTAJl YYAaCTHUKOM MEAHMAIMM W TaKXKe KaXIblii u3 Bac umeer mpaBo B Jr000#
MOMEHT MPEKPAaTUTh NPOLEAYPY U BBIMTH U3 Hee. AKIEHTUPYIO Ballle BHUMaHUE HA TOM, 4TO B,
WBan MBanosud, u Bel, Mapust @enopoBHa, sSBIsETECh COOCTBEHHUKAMH KOH(IIMKTA U pa3eiseTe
Mexay co00il OTBETCTBEHHOCTh 3a MPOMYKTUBHOCTh M pPE3yJIbTaT COBMECTHOM palbOThI Haj
paspemieHneM KoHGIUKTa. Menuaius MpeanojiaracT Ballld COBMECTHBIC IEHCTBHS IO TTOUCKY
B3aUMOBBITOJITHOT'O PEIICHUS.

- IIponenypa meaunamnuu OyAeT BKJIIOYATh BAIllM 3asBICHUSA MO CYTH KOH(MIUKTA, U3YYCHHUE
TeM, TpeOyroImmx o0CyxaAeHus, (GOpMUPOBAHHE IMOBECTKU [HSA, MPOSICHEHHE BalIUX HHTEPECOB,
TOUCK U OIICHKY BapUAHTOB PEIICHUS MPOOJIEMBI U BRIPAOOTKY MEAMATHBHOTO COTJIAIIICHHUS.

- Yro Brl oxuaaere ot npouenypbt?

- Ecim y xoro-to u3 Bac ecTth HEOOXOAMMOCTH B TIEpEphIBE WIIHM Tay3e MO TEM WM HHBIM
MIpUYMHAM, JJaBaliTe 0OrOBOPUM 3TO Cpasy.

- Moxere i1 Bol OTKIIIOUUTH COTOBBIE TeNE(HOHBI?

- X0o4y yTOYHHTD, €CTh JIU TPEThS CTOPOHA, KOTOPAsi MOKET MOBIHUATH HAa PELICHHE KOro-1100
n3 Bac?

- Bce 11 NOHATHO MM HYKHBI IONIOJIHUTENIbHBIE PA3bACHEHUS?

- KTo Hauner nepBbiM?

Komnemenmnocmuo-opuenmuposanuas 3adaua Neb

Mexay AByMsi COTPYJHHUKAMH HE CJIOXHIUCh OTHOIICHHWs. B pasroBope oauH ymoTpeOu
KaKHe-TO HEYMECTHBIC CIIOBA, BTOPOW OOMIEICS, XJIOMHYJI JIBEPhI0 M HAMKCAl Kajlo0y Ha MEepPBOTo.
PykoBoauTenb BbI3BaN OOMIYMKA W 3aCTaBHJ €r0 M3BHUHHUTHCS. «VHIMICHT MCYEpraH», - 3asBUII
PYKOBOJUTEIH YIOBJICTBOPEHHO, UMESI B BU]LY, YTO KOH(DIUKT pa3peiicH.

Ipoananuzupyiime cumyayuro. Kak evi oyenusaeme Oeiicmeusi pykogooumesis 6 Kauecmee
nocpeonuxa no paspeuteruio Kongauxma? Kak evl Oymaeme, s61semcs au OAHHbIU KOHQIUKM
paspewennvim? Obochytime ceoto mouky spenusi. Kaxue eapuanmol paspeuwienus KoHGIuUKma 6ul
Modceme npeodyloNCUmy € Y4emom HOpM SMUKU U HPABCMBEHHOCMU?

Komnemenmnocmuo-opuenmuposanuas 3adaua Ne7

Uean Cepeeesuu Bnadumupos paboTaeT mactepoM Ha TelePoHHOM y3ie. OH CIOKOEH H
MasiopazroBopurB. OKpy>KalONIMe CYMTAIOT, YTO OH 3aMKHYT M HE CJMIIKOM YMEH, HO paboTraer
WBan CepreeBud XOpOIIO: MM JOBOJBHBI M IKHJBIBI JIOMOB, KOTOpPBIE OH OOCIYXHBaeT, H
HavanbcTBO. [locie oxoHwyanus mikoiibl MBan CepreeBud MBITAICS TOCTYNUTh B WHCTHTYT, HO
noreprien Heynady. [locme apmum OH cpa3y JKEHWICS M Tomen paboTarh, TaK Kak HaJI0 OBLIO
obecrieunBath ceMblo. Ceifuac CbhIH M JI0Yb y4yaTcs B IIIKOJIC, )KCHA PadOTaeT HaYaJIbHUKOM OTJIENa
cObITa (hrmMana oHOW U3 3apyO0e)KHBIX KOMITaHWA. MaTepruaabHBIX IPOOJIEM CEMbsI HE UCITBITHIBACT.
B cBoOomHOe BpeMsi BinaguMupoB JTHOOMT YMTATh TEXHUYECKYHO JIUTEPATypy M KOHCTPYHPOBAThH
pa3auyHbIe IPUOOPHI.

Ilpoananuzupytime npobnemy, UCNOAb3YSE OCHOBHbLE NOJONCEHUS.  KOHQOAUKMOLOSUU.
Onpeodenume npeomem KOH@AUKMA, U0, OemepMUuHupyrowue Gakmopul, B03MOICHbIE CHOCOOBL
pabomwvl ¢ HUM, Yclosus, obecneuyugaroujue npedynpedtcoeHue nooooHwvix Kongauxmos. Kaxoti
8bIX00 U3 KOH@IUKMHOU cumyayuu 6vl cuumaeme Haubonee 3ppexmusnvim? Paspabomatime
cucmemy Momusayuy 051 OAHHO20 PAOOMHUKA 8 COOMBEMCMEUU ¢ NUPAMUOol nompebrocmei A.
Macnoy (cm. pucynox nuoice). Mooxcem nu 3mo nomousv 6 paspeuleHuu OAHHO20 KOHDIUKma?
ObocHytime c8010 MOUYKY 3PEHUS.

Komnemenmunocmuo-opuenmuposannas 3aoaua Ne§

Jles Hukonaesuu CmupHog TOJ Ha3aJ OKOHYMI MHCTUTYT M B HACTOAIIEEe BpeMsi paboTaeT
SKOHOMHCTOM B (DMHAHCOBOM OT/ENE KPYIHOW KOMIAaHWW. HavalbHUK OTJela CYUTAET €ro



CIIOCOOHBIM M TIOJIAIOIIUM HAJIEK/Ibl COTPYAHUKOM, ITOITOMY IOCIIE TPEX MECSIEB HCIBITATEIILHOTO
CpOKa PEKOMEHJIOBAJl 3a4MCIUTh ero B mrTaT. COCIy)KMBIBI YBEPEHBI, YTO MX MOJIOJOW KOJUIera
OYCHb YBIIEYEH pabOTOM, TaK KaKk OH 4YacTo 3a0biBacT 00 OOCIECHHOM IepephiBeé M HE XOIUT B
cronoByto. OJIHaKO MOKa HUKTO B KOMITAHMM HE 3HaeT, 4T0 CMHUPHOB OYCHH BIICUYATIIUTEIICH:
MaJieiias HePUATHOCTh MOXKET BBIBECTH €ro u3 paBHoBecHs. OH OOJIE3HEHHO MEPEKUBACT THO0YIO
00Uy, HO €CITM HUKTO HE MPOSBISET MPUCTATHFHOIO BHUMAHHS K €ro paboTe, He 3aeBacT €ro, TO OH
paboTaeT oueHb YETKO M akKypaTtHo. J[Ba Mmecsua Haszan JleB HukonaeBuu JKCHHIICS, W JKCHA
nepeexaia B IByXKOMHATHYIO KBapPTHPY, TI€ OH KU C POAUTEIISIMHU.

Ilpoananuzupytime npobnemy, UCNOAb3YSL OCHOBHbLE NOJONCEHUS.  KOHQIAUKMOLOSUU.
Onpedenume npeomem KOH@IUKMA, U0, OemepMUHupyrowue Gakmopul, B03MOICHbIE CHOCOOBI
pabomvl ¢ HUM, Yclosus, obecneyugaroujue npedynpedcoeHue nooooOHwvIx KoHgauxmos. Kaxoti
8bIX00 U3 KOH@IUKMHOU cumyayuu 6vl cuumaeme Haubonee 3¢ppexmusnvim? Paspabomatime
cucmemy mMomusayuy 051 OAHHO20 PAOOMHUKA 8 COOMBEMCMEUU ¢ NUPAMUOol nompebrocmei A.
Macnoy. Mooacem nu smo nomouv 8 paspeuienuu 0anHo2o kongauxma? Obocuyiime 8010 MOYKY
3DeHUsL.

Komnemenmunocmuo-opuenmupoeannas 3aoaua Ne9

ITocne cuapHOTO CHCromaaa B CaaOBOJYCCKOM TOBApUIICCTBEC ObLIa mpo4yruicHa TOJIBKO
rjiaBHasA aopora, 1 HCEBO3MOXKHO OBLIO IMpocxarThb. Xo3s1eBa AOMOB JOTOBOPHIINCH I[O6pOBOHBHO
HAHATH TPAKTOP 3a CO6CTB€HHI)I€ ACHBI'M U PACUUCTUTL JOPOKKY. O[[I/IH coceq 6])1.]'[ B KOMaHJIHUPOBKC,
MMO3TOMY 3a HETO ACHBI'U 3a pACHHUCTKY CHCra CAaJid OCTAJIBHBIC XO0354€Ba JOMOB, HAMCPCBAACH UX
3a0bparthb nocie ero npue3na. OHAKO BEpHYBIIUKCS W3 KOMAaHINPOBKU COCEJT 3asSBUJI, YTO OH JCHBIH
cAaBaTb HE CO6I/IpaeTC$I, MMOTOMY YTO HHUKAKOI'O COTJIaCHA Ha CAa4y ACHCT 3a PACUUCTKY CHEra OH HE
JaBaJ.

Kaxoti 661x00 u3 KoHpUKMHOU cumyayuu 8bl Modxceme npeonodxicums? Llenecoobopasmo nu ee
pewams ¢ nomowbio meouamopa?

Komnemenmuocmuo-opuenmuposannas 3adaua Nel(

O3nakomvmecb ¢ OMPLIBKOM U3 COOpHUKA Mamepuanog «Texnonozuu 60CCmMano8umenbHou
meouayuu (LLlxonvusie cnyocovl npumupenus)y (Cocmasumens u o0meemcmeeHHblll pPeodaKmop
P.A.baukos. Cmaspononw, 2013. — 206 c.).

CerofHss HpPOUCXOAUT MEUIGHHOE OCBOCHHME UJAEOJIOTUM HEOOXOJUMOCTH paboThl ¢
KOH(INKTAaMH, MyOIUKYIOTCS YYeOHUKH MO KOH(IMKTOJIOTHH, HO YIpaBICHHWE KOH(DIMKTaAMHU Kak
OCO3HaHHOE JIeHCTBHE (a HE B (popMe 3HaHUSA O KOH(IMKTaX) B OOJIBIIMHCTBE LIKOJ HE IPOUCXOIUT.
He crnocoOcTByeT y4yacTHIO B3pOCHBIX B pPa3pelIeHUM JETCKUX KOH(DIUKTOB M Tenarornyeckas
noktpuHa. Kak ortmewaer [I.I1. HlenpoBuukuii: «...BO MHOIMX HeJaroruyeckux paborax
BBICKA3bIBACTCSI OTPHULIATEIFHOEC OTHOIICHHWE K BOCIHTAHUIO METOAOM “‘KOH(IuKTOB®. Cumraercs,
YTO ME€Jaror-BOCHUTATENb HE JO/DKEH HX co3JaBaTb W HE JOJDKEH MMHU II0Jb30BaThCS B
BOCIIUTATENBHBIX LEIAX. OTa MO3UIMA HeompaaaHHa. “KoHQIUKTH“ (WIu pa3pbiBBI) BO
B3aMMOOTHOIICHUAX MEX1Y AETbMHU MOCTOSIHHO BO3HMKAIOT. M 3a/1aua BOCIMTATENsl COCTOUT COBCEM
HE B TOM, YTOOBI CTapaThCsi M30€XKaTh WX, a B TOM, YTOOBI MCIIOJIB30BaTh UX B IEJISX BOCHHTAHUSI.
bosbie Toro, HaBepHOE, MOXHO CKa3aTh, YTO 0€3 3TUX KOH(QUIMKTOB BOCHUTAaHUE BOOOLIE
HEBO3MOXXHO. EJIMHCTBEHHBIH pe3yabTaT YKa3aHHOM MeJaroruuyeckod JOKTPUHBI U30eraHus
KOH(JINKTOB COCTOUT B TOM, YTO II€JIaror-BOCIUTATEIb TEPSIET BO3MOKHOCTh YIPABIAThH I€TCKUMU
KOH(INKTaMH U JEHCTBUTEILHO BOCIUTHIBAThH JeTed. [lymaercs, 4yTo BepOaan3M B BOCIIUTAHHH H
€CThb CJEJICTBUE 3TOH JOKTPUHBL. A €CIM Mbl XOTUM BOCIUTBIBaTh PEalbHO, TO HaM, OYEBHUJIHO,
NpUIETCS PYKOBOIUTHh KOH(MIMKTAMH, a 3TO 3HAYUT TAKXKE M CO37aBaTh YCIOBHS JUIsI HUX. BTopoii
BaXHEHUIIMIA MOMEHT B CUTYallMsIX BOCIIMTAHUS — 3TO CO3/1aHUE TAaKUX YCJIOBUH U Takas OCTaHOBKA
JOTIOJTHUTENBHON 3a/auu, YTOOBI MPEIMETOM JEATEIIEHOCTH M CO3HAHUS JIeTe CTaHOBHIIUCH WX
B3aMMOOTHOUICHUS C JPYTUMU JI€TbMU U BOCHUTATEISIMUY.



Ipoananuzupyiime npeocmasnennyio npobnemy. Coenacuvl au Bevt ¢ nosuyuet [I.11
L]edposuyroco? Kak 6vl cuumaeme, umMo 3HAYUM GOCHUMAHUE MEMOOOM “‘KOHPAUKMOE»?
Henaemces au smom memoo s¢ghgpexmuenvin? Umo 3nayum «pyKo8ooums KOHQGIUKMAMU» U KAKAS
cucmema mep noo smum noopazymesaemcsa? Hyowcnol 1u nedacoey npagogvle 3HAHUA NpU
pyKogoocmee KoHughaukmom? Hyoxcno au neoazozy 01 ynpasieHus KOHQOIUKMOM 3HAMb APUPOOY
KOHGIUKmMa, e20 cmpykmypy, 6uovl, OemepmMunupyrouwue @axkmopul, 0COOeHHOCMU OUHAMUKU
NPOMeKaHUsi KOHPIUKMOE 6 UIKOJbHBIX KOLIEKMUBAX, B03MOJCHbIE CHOCOObI pabomuvl ¢ HUMU,
yenosus, obecneyusaroujue npedynpexcoetue, paspeulenue u ynpasienue KOHOIUKmMamuy u mupom?

Komnemenmuocmno-opuenmuposanuas 3aoaua Nel |

Kondumukronmor Mpuna IlerpoBHa Obula TpuUriaiieHa PYKOBOJIUTEIEM OpraHU3alMd Kak
CHCIMAITUCT, KOTOPBIH CMOXKET HCHPABUTHh TMPOOJIEMY BBICOKOW KOH(IMKTHOCTH B TPYIIIE.
PykoBoaurenp tak chopmynupoBan cBoii 3ampoc: «Hy pazbepurech, B ueM neno. Bmecro Toro,
9TOOBI YCEPIHO paboTaTh, OHM BBISICHSIIOT OTHOIICHUS JIPYT C APYTOM, Ja €IIe U MEHS BTATHBAIOT B
cBou pa3bopku». B xonme HaOmromenus 3a rpynmnoi Mpuna [leTtpoBHa clenana mepBbIe BBIBOJIBI:
BBICOKasl TPEOOBATEIPHOCTh PYKOBOJIUTEIS; HU3KUN YPOBEHB JIOBEPHS YWICHOB OPTaHHU3AINH JIPYT K
ApYTy; SI3BUTEIIbHAS HEKOHCTPYKTUBHAS KPUTHKA B aJipec APYT JIPyra; COOCTBEHHOE CYOBhEKTHBHOEC
MHEHUE YJICHOB OpraHW3alMd TP OTCYTCTBHH OOCYXKJICHUS BOIIPOCOB TPYIIOBOH KHU3HHU;
HEYJOBJICTBOPEHHOCTh TMPUHAIUICKHOCTHIO K OpraHW3alud; HHU3Kas CTENeHb B3aMMOIIOMOIIIH;
HeJoCTaTOYHasT WH()OPMHPOBAHHOCTh WICHOB OpraHU3alMd 000 BCEX AacleKTaxX ¢€¢ BHYTPEHHEH
JKU3HU.

IHpoananuzupyiime cumyayuio. Moowcem nu Hpuna Ilemposna evicmynume 6 Kawecmee
meouamopa?  Kaxue meponpusmus 6vl  nopekomenoyeme — GKIIOYUMb Ol OP2AHUAYUU
KOH@IUKMOJI02ULECKO20 CONPOBOAHCOEHUSL 0eAMEIbHOCMU OP2aHU3ayuu?

Komnemenmunocmuo-opuenmuposanuas 3adaua Nel2

K Bam Ha menmanuio npunuty Opar u cectpa. [locie cMepT poauTeneil y HUX €CTh CIIOPHBIHA
BOIIPOC T10 TIOBOJIY pa3Jiesia OCTAaBIIETOCs HACIEICTBA. 3aBEIlaHie POAUTEIN HE OCTaBUIIM, HO YCTHO
nepesl CMEPThIO BBICKA3ajM HECKOJbKO HAIYTCTBHUM MO TMOBOJY paslielia MEeXIy HUMHU HACJICACTBA.
Cectpa TOTOBa BBINOJIHHUTH BOJIO poauTeneil, a Opar — HeT. OH CYUMTAET 3TO HECHPABEIUIMBBIM H
YyBCTBYET ce0sl 00/ICTICHHBIM.

Cocmasbme npumepHyio peusb meouamopa nepeo npoyedypou Meouayuu.

Komnemenmunocmuo-opuenmuposanuas 3adaua Nel3

Anexcanop Ilemposuu Cemernog okoOHUMIT MOCKOBCKUM aBUALIMOHHBIA WHCTUTYT, 3aIIATHI
KaHJMJATCKYIO0 JTUCCePTALMI0 U paboTan CTapiiuM Hay4HbIM COTPYIHHUKOM B oxaHom u3 HUU.
SIBIsIACH HATYpOW TBOPYECKOM, OH MIOCTOSIHHO CTPEMUIICS pealin30BaTh ce0s B HOBBIX pa3paboTKax,
MOJIL30BAJICS 3aCITY’)KEHHBIM YBOXKEHUEM PYKOBOJCTBA U KOJUIET 10 padore. CBOKO paboTy OH JIFOOMIT
U OTIaBaJl el Bce cuibl. EMy HpaBWIIOCH, KOT/Ia €r0 XBAIMJIM M CTaBHJIM B NPUMEP, OJHAKO H
pasyMHYIO KPHUTUKY BocIpHHHUMAa criokorHo. [Tocne Hauana mepectpoiiku B HWUU, raoe pabotan
Anexcanap IlerpoBuy, mocteneHHO MpeKpaTwid (PHHAHCUPOBAHUE MTPAKTHYECKH BCEX MCCIIEIOBAHUM,
U COTPYIHUKM Hayalld MCKaTh HOBbIe Mecta paboThl. CemeHnoB A.Il. mosyumsn BTOpoe BhICIICE
HSKOHOMHYECKOE 00pa3oBaHWE M B HACTOSIIEE BPEMs SBISIETCS HAYAIBHUKOM OTAENa MapKeTHHTa
komrnanuu «CMEHay», TMPOU3BOMSIICH O0OpyJAOBaHUE Il MHHH-TICKapeH. KoMmaHus Xoporimo
3apeKOoMeHI0BasIa ce0sl Ha PHIHKE, UMEET XOPOUIYIO PEITyTaIlUI0 CPEI CBOUX ITOCTOSHHBIX KJIMEHTOB.

Ilpoananuzupytime npobnemy, UCNOAb3YSE OCHOBHbLE NOJONCEHUS  KOHOAUKMOLOSUU.
Onpedenume npeomem KOHGAUKMA, U0, OemepMUHupyrowue Gakmopul, B03MOICHbIE CHOCOOBI
pabomvl ¢ HUM, Yclosus, obecneyugaroujue npedynpedcoeHue noooOHwvIx KoHgauxmos. Kaxoti
8bIX00 U3 KOHPIUKMHOU cumyayuu 6vl cuumaeme Haubonee 3ppexmusnvim? Paspabomatime
cucmemy mMomusayuy 051 OAHHO20 PAOOMHUKA 8 COOMBEMCMEUU ¢ NUPAMudol nompebrocmei A.



Macnoy. Moosicem nu smo nomous 8 paszpeutenuu 0anHo2o kougaukma? OOOCHYlime 8010 MOUKY
3peHus.

Komnemenmunocmuo-opuenmuposannas 3aoaua Nel4

OpHa coTpyaHUIAa BBICKa3bIBaeT JIPYroil MPEeTeH3Uu IO MOBOJY MHOIOYMCIEHHBIX M 4acTO
MOBTOpSIOLIMXCA OIMOOK B pabote. Bropast coTpyaHuIia IpUHUMAET BbICKA3bIBAEMbIE IPETEH3UHU 32
ockopOneHne. Mexy HUMH BO3HHMKAeT KOH(IUKT, CONPOBOXKIAIOUIMICS Yrpo3aMH B aJpec APYT
Npyra, OCKOpOJIIEHUSIMH, CIIE3aMHU.

IIpoananusupytime cumyayuro. Kax 6wl Oymaeme, 6 yem npuuuna xougauxkma? Kakue
MexXHONo2UU  paspeulenuss KOpnopamueHvlX KOH@IUKmMOE ciedyem  pazpabomamv, u4mooOwl
MUHUMUIUPOBANTb KOH(ﬁJlMKWZOZeHHbZZZ nomeryual maxKmudecKkux u cmpamecuveckKkux pemeHu[t 6
YnpasneHuu, Komopbvle nposoyupyrom nooobHvie Kongaukmbul? Llenecoobpasno au K paspeuenuro
OaHHOU cumyayuu npusiedvb meouamopa?

Komnemenmunocmuo-opuenmuposannas 3aoaua Nel5

CoenuHuTE JaJIOHA PYK Ha YPOBHE IPY/IH, & 3aTE€M HaJlaBUTE MPaBOM JIaIOHBIO Ha JieBylo. [1o
OIBITY TPOBEACHUSI ITOTO YINPAXHEHUS M3BECTHO, YTO JIeBas pyKa HAYMHACT OECCO3HATEIBHO
OKa3bIBaTh COMPOTHUBIICHUE, XOTS TAKOH WHCTPYKIIMU WUJIM JIEMOHCTPALIUU TaKUX JIEHCTBUN BEIYIIHM
HE [IPOM3BOMTCSL.

Kaxyro uoeio ona obcyscoenus Ha ocHO8e OAHHO20 YNPANCHEHUS MOICHO NPEeON0NCUMb HA
3AHAMUAX NO NCUXONIOSUU UTU MPEHUH2AX?

Komnemenmnocmuo-opuenmuposanuas 3adada Nel 6

B TpynoBoi#l KOJUIEKTHB, /i€ CyHIECTBYET KOH(DIUKT MEXKIY IBYMs TPYNIIAMU IO TOBOIY
pacmnpesneneHuss 00s3aHHOCTEH W TPYAOBBIX  (DYHKIMI TpUIIET HOBBIA  PYKOBOIHTEIb,
IIPUTJIALIEHHBIN CO CTOPOHBI.

Ipoananuszupytime cumyayuro. Kaxue Oeilicmeus HysiCHO NpeonpuHsms pyKOBOOUMEto,
YmoObl HOPMANUZ08AMb  NCUXOJOSUHECKULl KIumMam 8 2epynne u obecneuums 3¢@@exmuenoe
np0u3eodcm60? Hackonvxo 6aorcHo yuacmue pykoeodumeﬂﬂ 6 Kaudecmee nocpedHuKa npu
paspeuenuu B03HUKUUX KOHDIUKMHBIX Cumyayui?

Komnemenmunocmmuo-opuenmuposanuas 3aoada Nel7

PykoBomutens opranmzanu  Hukomaii VBaHOBMY, 00mIasick CO CBOMMH COTPYTHHKAMHU
yroTpe6ssT Gpassl Tumna: «S1 oy Bac B 16 9acoB y ceds B kabunerey, «K 17.00 oT4er HOIDKEH JIeKaTh
y MEHS Ha cTolie», «MeHs He MHTEePECYIOT Ballli 00CTOsATeNnbCTRa, B 18.00 5 3xqy Bac ¢ MOATOTOBICHHOM
uHpopMaIMeil TI0 3ToMy BOMpocy». HekoTopwie COTpyAHHKH OE3pONOTHO BBITIOIHSIIN TPUKA3aHUS
Hukonas MBanoBuua. Hekotopele mnbITamvch MNapupoBaTh B OTBET, HO Hwukomait MBaHoBU4
KaTErOPUYHO «CBOJMJI HA HET» BCE MX BO3pakeHUs. HekoTophwie 3a CIMHOM pyKOBOIUTEINS B Oecenax ¢
KOJJIETaMH BO3MYILQTHCh JTAHHOM CHUTyallied U TPO3WIMCh BBICKa3aThb HAYAJIBHUKY BCE B JIHUIIO.
OOcTanoBKa ObLIa HATPSKEHHOM.

Ipoananusupyiime cumyayuro. Kakyro nosuyuio 6 obweHuu ¢ compyOHUKamu 3aHsil
pyKosooumens? Hensgemces iu sma no3uyus KOHCMpYKmMusHoU 015 ooweHus: ¢ compyonuxamu? MooicHo
AU cKazamv, YUMo  pyKogooumenb —obecneyusaem —KOHDAUKMONOSUYECKOe  CONPOBOHCOEHUE
OdessimenvHocmu opeanuzayuu? Kaxoe eawie muenue no nogoody KoHGIUKMOSEHHO20 NOMEHYUAIa
opeanusayuu? Kakue mexHonoeuu paspeuwieHusi KOPHOPAMUBHO20 KOHQIUKMA bl MOdceme
npeoloHCUMs, YMoObl MUHUMUUPOBAMb KOHDIUKMOLEHHBI NOMEHYUATL peUleHULl PYKOBOOUmens?

Komnemenmuocmuo-opuenmuposanuas 3aoaua Nel8



Ilpouumas vickaszvieanue, 6 KOMOPOM OMPANCEHbI OCHOBHBLE NPUHYUNDBL U NPABULA 00U eHUS,
guinonHume cieoyiowee 3aoarue. Ob0vicHUmMe, KAK bl NOHUMAeme CMbIC agopusma ¢ HAYYHOU
mouxu 3peHusi. [isi 00CmMo8epHOCMU U APKOCMU 8auie20 0ObIACHEHUST UCNOAb3YIMe NPUMEPbL U3
ocusHu. MoowcHo U OaHHOe BbICKA3bl6aHUe NPUHAmMb 01 cebs KAK Chnocob npeoynpextcoeHus
KOH@IUKMA U HeUMpanu3ayuu azpeccuu?

MsbI TOMKHBI CTPEMUTHCS HE K TOMY, YTOOBI BCSAKUN HAac MOHUMAI, a K TOMY, YTOOBI Hac
HEJB3 OBUIO HE ITOHSITH.
Bepeunuu

Komnemenmuocmuo-opuenmuposannas 3adaua Nel9

HUpuna Mameeesna Kpasyosa — crapmuii Mactep 3aBoja «Crankonut». Ha 3aBox ona mpuiuia
Cpasy Ioclie MIKOJIBI B paboTaeT TaM yxe Ooiiee 25 er. Bee coTpyTHUKY €€ XOpOIIIo 3HAIOT U JTF00ST
3a BeCeNbIi U HEYHBIBAIOUIMI XapakTep, 32 TOTOBHOCTh MOMOYb JIIOASIM B TPYAHYIO MUHYTY. OHa
PaJIOCTHO COOOINAET BCEM O CBOMX JOCTHIKCHHSX, HO HE CKPBIBAET M OTOPUCHUH.

Hecmotpss Ha Oombmioii crax pabotel, Mpuna MarBeeBHa OXOTHO MPUCTYIIMBAETCS K
COBETaM U CTapaeTcs UX BbITONHATh. KpaBinosa .M. ropautcst Tem, 4TO OTHOCUTCA K U3BECTHOW Ha
3aBojie paboyeil TMHACTHH: €€ OTell, MYX, ChIH U J104b paboTaroT Ha «Crankonute». B cBoe Bpems
Hpune MaTBeeBHE Tpeyiaraid MpoJOLKUTh 00pa3oBaHUE, HO € HpaBWIACh €€ Mpodeccus U He
XOTEJIOCh CHOBA CaaUThCs 3a mapTy. Tenepb OHAa MHOTA KajeeT O CBOEM OTKase: el KaKeTcs, uTo
o0Opa3oBaHKe OTKPHUIO OBl TIEpe]] Hel HOBBIC BOZMOKHOCTH CITYy>KEOHOTO pocTa.

Ilpoananuszupytime npobnemy, UCNONL3YSL OCHOBHbIE NOJONCEHUS  KOHQIUKMOLO2UU.
Onpedenume npeomem KOH@AUKMA, U0, OemepMUuHupyrowue Gakmopul, B03MONCHbIE CHOCOOBI
pabomwvl ¢ HuM, Yclosus, obecneuyugaroujue npedynpedcoeHue nooooOHwvIx Kougauxmos. Kaxoti
8bIX00 U3 KOHPIUKMHOU cumyayuu 6vl cuumaeme Hauboree 3¢ppexmusnvim? Paspabomatime
cucmemy momugayuu 01 0AHHO20 pabOMHUKA 8 COOMBEMCMEUU C NUPAMUOOU nompedHocmeti A.
Macnoy. Mooacem nu smo nomouv 8 paspeuienuu 0anHo2o kouwgauxma? Obocuyiime 6010 MOYKY
3penusl.

Komnemenmuocmuo-opuenmuposannas 3adaua Ne2()

AHTOHAa Ha3HAYWIM PYKOBOIMTENIEM HEOONBIIOrO oTAena. B otmene ObUIO JecsTh INTATHBIX
COTPYJHUKOB, C KOTOPBIMH OH OBICTPO HAJIAIMII JIEJIOBbIE OTHOIICHWS Oyiaroyiaps CBOCH aKTHBHOCTH,
00asHUI0, YMCHHIO HAJIAKUBATh KOHTAKTHI, HEPAaBHOAYIIMIO K oOmemy neny. M tombko ¢ VBaHom
HukonaeBnuem emy Obu10 TpyHO. OH OBUT 3aMKHYT, HA MHOTHE BOIIPOCHI OTBEYAJl OJJHOCIOXKHO, YacTO
YyBCTBOBaJI ceOsi BHE BPEMEHH W TPOCTPAHCTBA, & TAKXKE BHE TEMbl M CHUTYallMd KOHKPETHOTO
pa3roBopa, Tak Kak BCE 3TO Ka3aJOCh HEAOCTOMHBIM €r0 BHUMAHUS U YCUJIHIA.

Ipoananusupyiime cumyayuro. Hean Hukonaesuy omuocumess K muny compyoHUKO8
«Henpucmynnulily. B uem npuuuna maxozo nogedenusn»? /laiime pexomenoayuu no nogooy cmpamezuu
nogedeHusi COMpYOHUKO8 no OmHOuleHuio K Hemy. Llenecoobpasno nu 0nsi paspeuteHus OAHHO20
KOHGhIuUKmMa obpawamucsi K meouamopy?

Komnemenmuocmuo-opuenmuposannas 3adaua Ne21
Ha coBemanuu pyKOBOJMUTENb PACKPUTUKOBAI Pa0OTy OJHOTO M3 COTPYAHHUKOB. DTOT COTPYAHHUK
OBbLT YEJIOBEKOM BCIIBUIBYMBBIM, OH JIOCTATOYHO PE3KO OTBETHJI CBOEMY Ha4yallbHHKY, CKa3aB, 4TO
CUMTACT €ro KPUTUKY HECIPABEUIMBOM, W MOKHHYJ MPHCYTCTBYIOIIUX, XJIOMHYB JBepbio. [locie
ATOTO Cilydash OTHOIICHHS MEKAY PYKOBOJIHMTEIEM M IMOJYMHCHHBIM JIOJITOC BPEMs OCTaBAJIUChH
HATSIHYTHIMH.

Ipoananuzupytime xongauxkmuyio npobaemy. Onpedenume npeomem KOHGDAUKMA, 6UO,
oemepmuHupyrowue Gaxmopwl, 0COOEHHOCMU OUHAMUKU NPOMEKAHUSL OAHHO20 OP2AHU3AYUOHHOZO



KOHGIUKMA, 803MOMNCHbBIE CNOCOObL pabombsl ¢ HUM, YC108Us, obecneuusaoujue nNpedynpertcoeHue
NOOOOHBIX KOHPAUKMOS, paspeulerue u YynpasieHue N0OOOHbIM KOHMIUKIMOM.

Komnemenmunocmuo-opuenmuposannas 3aoaua Ne2?2

B oTBeT Ha KPUTHKY CO CTOPOHBI IO TIMHEHHOTO, TIPO3BYYABIIYIO Ha CITY>KEOHOM COBEIIAHHH,
HaYaJIbHUK Hayall TPUAMPATBCS K HEMY IO MeJo4YaM, WPOHH3MPOBAI IO IMOBOAY KadyecTBa €ro
paboThI U YCHIIMIT KOHTPOJIb 33 €T0 CITY)KEOHOU JeATEIbHOCTHIO.

Ipoananuzupyiime cumyayuio. /latime npumepHyro 3KCHePMHYIO0 OYEHKY KOHPIUKIMOLEHHO20
nomenyuana opeanuzayuu. IIpasunvHo au NOCMynUl HA4aIbHUK 6 OanHou cumyayuu? Jloadcen nu
PYKOBOOUmMeENb HeCcmu OMBemMCmMEEeHHOCMb 34 pas3peuienue OaHHOU KOHGIuKmHOU cumyayuu?
Lenecoobpa3zmno u 015 pazpeuwieHus OaHHO20 KOHDAUKMA 00pawamscsi K meouamopy?

Komnemenmunocmuo-opuenmuposanuas 3adaua Ne23

Bama nmogpyra paboTaer B opraHusaiuu yxe n1aBHo. Ee Bce ycTpaunBaio: 3apruiata, Xxapakrep
paboThI, B3aMMOOTHOIIICHHUS B KOJUICKTHBE M C PYKOBOJUTEIEM B YacTHOCTH. Ho HemaBHO mpuIien
HOBBI  PYKOBOJIUTEIb, KOTOPBHIH HE OTIMYAICS  TPYHOJOOHEM, TPOPECCHOHATH3IMOM,
BOCITUTAHHOCTBIO, BBICOKUMHU WHTEIICKTYyaTbHBIMH CITIOCOOHOCTMU. HO TIpy 3TOM OH BCe BpeMs ObLI
BCEM HE JIOBOJICH, IBITAJCS MEPeOPOCHTh BCE CBOM OOS3aHHOCTH Ha TOJYMHEHHBIX. B onuH
MIPEKPACHBIN JIGHb BBl yCHBIIATH OT Toapyru: «Kak MeHs M3MOTanu OTHOMIEHUs ¢ Tredom.
HagepHhoe, yiiay oTcromay.

Ilpoananuzupyiime cumyayuro. Kaxou euo ciywanusi 6vi 00JHCHbI NPUMEHUMb 8 OAHHOU
cumyayuu? Ilpusedume 6 xawecmee npumepa KoOHKpemubvle Ppasvi. Komopulie bl Modiceme ckazamo
noopyze. Kakue mexnonozuu paspeuienus KOpnopamueHo2o KOHGIUKMa bl Moiceme npeoio#Cums,
umobbl  MUHUMUIUPOBAMb  KOHQIUKMOSEHHbIN NOMEHYUAL peuleHUull 6 YNpasieHuu OaHHOU
opeanuzayuet?

Komnemenmunocmuo-opuenmuposannas 3aoaua Ne24

B oduce BceM coTpyaHHKaM NPUXOIUTCS TEPIIENHMBO BBICIYIIMBATH PaccKa3zbl 000 Bcex
nobenax u goctwxenusx Vieana [lerpoBuya Ha mmyHOM (PpoHTE U PO(PECCHOHATEHOM MONPHILE. ITO
4acTo pasapa)kaeT JIOACH, MOTOMY YTO JOCTIKEHUS €ro, Kak MPaBHIIO, 3aypsAIHbIE U HET HUKAKOTO
CMBICJIa aKLIEHTUPOBAaTh HA HUX BHUMaHUe. HekoTopsle COTpyIHUKM MPOCTO MOJIYA BBICIYIIUBAIOT €T0,
KTO-TO 3a cniuHoi MBana IleTpoBuua HacmexaeTcsi HaJ HUM M OTIIYCKAeT 3Jble HIYTOYKH, a KTO-TO
HAYMHACT C HUM PYraThCsl M BBIKPUKHUBATH (pasbl: « Hy CKOIBKO MOXKHO 3TO ciymmiats? Bel 3a0mm
TOJIOBY CBOMMH paccKa3ami, a JIOASM, MEXKIy MpOYuM, Hajo 3aHumarbes jgenom! Toxe MHe
JOCTHKEHHE! »

Ipoananusupyume cumyayuro. Tun auunocmu Heana llempoeuua — «xeacmymny. B uem npuuuna
maxozo nogedenus»? Javime pexomeHoayuu no nogody cmpameuu NnogedeHusi COmMpYOHUKO8 No
OMHOWEHUIO K HEMY.

Komnemenmnocmuo-opuenmuposanuas 3adaua Ne25

[lpencraBeTe cebe, uto Bbl paboraecTe B OpraHM3alluy, OCYIICCTBIISIONICH MEIHMATUBHBIC
ycIlyTh ¥ Bam MOpy4msid COCTaBUTH TMPUHIIUIBI TPOBEIACHUS IMPOIEIYyPhl MEAWAIMH, KOTOPBIC
JIOJDKHBI OBITh YTBEPIKIICHBI OPTaHU3aAIHCH.

Ymo oOondxcno Oblmb  YKA3AHO 6 NPUHYUNAX NPOGeOeHUs. Npoyedypvl Meouayuu,
ymeepoicoenHvix opeanusayuetl? Cocmagbme NpumepHvlli CHUCOK MAKUX npunyunos. Hyoicno nu
3HamMb Kooekc meouamopos Poccuu ons cocmaenenusi maxux npunyunog?



Komnemenmnocmuo-opuenmupoeannas 3adava Ne26

Koraa Bel mpuxoauTe JOMOM TOCIE 3aHATHH B YHHUBEPCUTETE, BaM XOYETCS OTAOXHYTh W
noObITh B TUIIMHE. HO Bam mutamuii Opat B 3TO BpeMsi BKJIFOYAET MY3bIKY Ha BCEO TPOMKOCTh. Bam
OYEHb X0YETCsI TOCKAHJAIUTh C HUM HM3-332 TAaKOTO0 HEYBAXXMTEILHOI'O OTHOLICHUS K BaM, HO BMECTO
3TOro BbI IpolyeTe ucnosib3oBaTh OK-coo0meH s 11 Ipe0TBpaICHUsT KOH(IIUKTA.

Cocmasvme u npuseoume npumep OK-coobwenuss 0nsn npedomepawenuss NOOOOHOU
cumyayuu 6 credyrwull paz no cxeme: Qakm-smoyus-nompebHoCms-npocbba

Komnemenmnocmuo-opuenmupogannas 3adava Ne27

CoenunuTe TaI0HU PYK Ha YPOBHE IPYIH, a 3aTEM HAJaBUTE MPABOil JIaJOHbIO Ha JieByto. [1o
OIBITY TIPOBEJCHHUS 3TOTO YIPaKHCHUS H3BECTHO, 4YTO JieBas pyKa HAYUMHACT OECCO3HATEIHHO
OKa3bIBaTh COMPOTHUBIICHUE, XOTS TAKOH WHCTPYKIIMU WM JIEMOHCTPAIIUU TaKUX JIEHCTBUN BEIYIIHM
HE TIPOU3BOIUTCH.

Kaxyro uoeto ona obcyscoenus Ha ocHO8e OAHHO20 YNPANCHEHUS MOICHO NPEeONO0NCUMb Hd
3AHAMUAX NO NCUXONOSUU ULU MPEHUH2AX?

Komnemenmuocmuo-opuenmuposannas 3adaua Ne28

Bama nojpyra odeHs paccTpoeHa 1o IMOBOJY TOrO, YTO OHA MOCCOPHIIACH CO CBOUM IMapHEM.
Ona BO3MyIIICHA TEM, YTO OH 3apabdaThiBaeT HEAOCTATOYHO JICHET ISl «IOCTOMHOIO CYILECTBOBAHUS
B COBpeMEHHOE BpeMs. [lapeHp BO3MyIlIaeTcss B OTBET, CUMTAs €€ MEPKAaHTUJIBHON 0coOoi. Bamia
HOJIpyra NePEKUBACT M3-3a ITOH MPOOIJIEMBI, ITaYET, HO CYATACT CBOC MHEHHUE MTPABUIIBHBIM.

Ilpusedume 6 Kauecmee npumepa KOHKpemHbvle peuesble U Hepeyesble Kiuule, Komopbvie 6bl
bydeme npu smom ucnonvzosams. Kax paspewums oannyio kougpauxmuyro cumyayuro? bydem au
0J1 paspeuienust KOHQIUKmMa umems 3HaveHue ooweHue 6 KOppekmuoul ghopme?

Komnemenmuocmuo-opuenmuposannas 3adaua Ne29

B xonekce mennaropos Poccnn ckazano, uto Llensro nannoro Koxekca ciyxut coaeiictue
BHCAPCHUIO U PA3BUTUIO HWHCTUTYyTa MCcIUAllUU B POCCI/II/I, OIpCACIICHUC OCHOBHBIX 3THYCCKHUX H
HPAaBCTBCHHBIX HOPM W HNPUHLOUIIOB ACATCIBHOCTH JIA JIUL, 3aHUMAIOIIUXCA MGZ[I/IaHI/Ief/'I B J'IIO6OI>'I
C(bepe, u I/IH(bOpMI/IpOBaHI/Ie O6H_I€CTBa U INOTCHLIUAJIbHBIX oJib30BaTenei MCIUATUBHLBIX YCIYI' O
MEIHAIMU KaK CAMOCTOSITEIbHOM aJbTEPHATUBHOM MPOLEIYPE PA3PEUIEHUS CIIOPOB.

Onpeoenume 10 ocnosnvix smuueckux u HpascmeeHnvlx HOPM U NPUHYUNOE OeameNbHOCIU
Meouamopa, Komopbwle 1enecoodpasHo NPUMEHAMb 8 MEOUAMUBHOL NPAKIMUKE.

Komnemenmuocmuo-opuenmuposannas 3adaua Ne3(0
Bamia ceCTpa MOCTOSAHHO 6epeT Ballly BCIIHU oe3 cipoca. Bac 310 oueHb pasapaxact, 1 Bbl BCC
BpEMA IOPLIBACTCCh HAYATh CKaHdaJI.

Cocmasvme u npuseoume npumep OK-coobwenus 0ns npedomsepaweHus Hno00OHOU
KOHMIUKMHOU CUmMyayuu 8 cedyiowuil pas no cxeme: Gaxm-amoyus-nompedHocmo-npocvoa

IIIkana oOUeHMBAHUST PeEUICHHUSI KOMIIETEHTHOCTHO-OPHMEHTHPOBAHHOM
3aJla4d: B COOTBETCTBUM C JICUCTBYIOIIECH B YHHUBEPCUTETE OAIIbHO-PEHTHHTOBOMN
CUCTEMOI OlLIEHUBaHUE PE3yJbTATOB MPOMEKYTOUHOM aTTecTaluu OO0ydYaroIuxcs
ocymiecTBisieTcs: B pamkax 100-0aympHOM MIKAIbI, MPU 3TOM MaKCHUMAaJIbHBIA OaJlI 1Mo
MIPOMEKYTOUHOM aTTeCTallid O0YYarolUXCsl M0 OYHOU GopMe O0OydeHHUsI COCTaBIISET



36 GamioB, MO OYHO-330YHOM M 3a04yHOM (opmam oOydeHuss — 60 (yCTaHOBJICHO
nosnoxenueM I102.016).

MakcumanbHOE€  KOJMYECTBO Oa/uioB 3a  pelIeHHe KOMIETEHTHOCTHO-
OpPUEHTHUPOBAHHOM 3a7aun — 6 OaIIIOB.
bann, momyueHHbI  oOydarmommMcsi 3a  pEHIeHHE  KOMIIETEHTHOCTHO-

OPUEHTUPOBAHHOW 3aJauH,
pe3yJibTaTaM TECTUPOBAHMUSL.

OOmuit 6amn Mo MPOMEXYTOUYHOM aTTecTallid CyMMHpYeTCs ¢ Oaiiamu,
MOJTy4YEHHBIMH OOYYaIOIIMMCSI TI0 PE3yJbTaTaM TEKYIEro KOHTPOJS yCIIeBaeMOCTH B
TEYCHHE CEMECTpPa; CyMMa OallJIOB MEPEBOAUTCS B OLEHKY IO TUXOTOMHUYECKOH IIKae
(mms 3a4eTa) WM B OIEHKY MO S-OmbHOM mIKaje (I 3K3aMeHa) CIeayoNuM
obOpazom:

CYMMHUDPYCTCA C 6aJ'IJ'IOM, BBICTABJICHHBIM CMY IIO

CootBerctBre 100-0a/UIbHON U IUXOTOMUYECKOM IIKAT

Cymma 6annog no 100-6arnvHou wikane

Oyenrxa no OUXomomudecKkoll WKaje

100-50

3a4TCHO

49 u MmeHee

HC 3a4TCHO

CooteerctBue 100-0ayu1pHOM ¥ 5-0a/UTBHOM IITKAJT

Cymma 6annos no 100-6arnvHou wikane Oyenka no 5-6annvHou wiKae
100—85 OTJIMYHO
84-70 XOPOIIO
69—-50 YIAOBJIETBOPUTEIBLHO
49 u meHee HEYIOBJICTBOPUTEIBLHO

Kpumepuu ouyenusanus pewieHus KoOMHemeHMHOCMHO-OPUEHMUDPOEGAHHOI
3a0auu:

6-5 O0annoB BbICTaBIsIeTCA OOYy4YalONIEMYCS, €CJIM  pEIICHHE 3aJa4u
JEMOHCTPUPYET TIyOOKOE TMOHMMAHHE OOYyJaroNmuMCs TPEII0KEHHON MpoOJIeMbl U
Pa3HOCTOPOHHEE €€ PACCMOTPEHNE; CBOOOIHO KOHCTpYHpyeMasi padoTa IMPeICTaBIIsICT
co0o¥i JIOTUYHOE, SICHOE M TIPH 3TOM KpPaTKOe, TOYHOE OMKMCAHUE XOa PEIICHUs 3a1a91
(mocnenoBaTeNbHOCTH (WJIM BBITIOIHCHHS) HEOOXOIUMBIX TPYAOBBIX JCHCTBUN) W
(GOpMYTMPOBKY  JOKAa3aHHOTO, TIPAaBWJIBHOTO BBIBOAA (OTBETA); TP ITOM
OOyJaronMMcsl TIPEIJIOKEHO HECKOJIbKO BapUAHTOB PEIICHHUS WM OPUTHHAIBHOE,
HecTaHJapTHOE peienue (win Hanbosee 3ppekTuBHOE, NI Hanbojee palluoHAIBHOE,
WM ONTHUMAJIbHOE, WM E€JUHCTBEHHO IMpaBWJIBLHOE PEIICHHE); 3ajJada pelieHa B
YCTaHOBJICHHOE TIPETo/IaBaTesieM BpeMs UJIH C ONEPEKEHUEM BPEMEHHU.

4-3 Oanja BbICTaBIsAeTCA  OOydYAIOMIEMYCs, €CJIM  pEIICHHE  3aJa4u
JEMOHCTPUPYET TOHUMaHUE OOyYaIOIIMMCS TMPEUIOKEHHON MpoOIeMbl; 3ajayda
pelieHa TUIOBBIM CITIOCOOOM B YCTAHOBJICHHOE TIPEMO/IaBaTesieM BpeMsi; UMEIOT MECTO
oOmue (pasbl U (WIKM) HECYIIECTBEHHbBIE HEJ0UEThHI B OMMMCAHUU X0/1a PEIICHUs U (U )
BBIBO/IA (OTBETA).

2-1 ©Oaana  BBICTaBISAETCS
JEMOHCTPUPYET  MOBEPXHOCTHOE

oOyyaromemycsi, €ClIM  pelIeHHue  3aJladu
MOHUMaHWE  OOYYaroIIMMCSl  TIPEII0KCHHON



MpoOJIEMBbI; OCYIIECTBIICHA TOMbITKA MIA0JOHHOTO pEHICHUS 3aJadd, HO TIpH €€
pEIICHUH JOIMYIICHbl OMTUOKY U (UJIM) MPEBBINICHO YCTAHOBJICHHOE IMPEINo aBaTesieM
BpEMs.

0 OanjoB  BBICTaBIsiETCS  OOydaroumieMycsi, €CJIM  pelieHue  3aJadu
JIEMOHCTPUPYET HEMOHMMAaHHE OOYYAIOMIMMCS MPEIJIONKEHHOW MNpoOsieMbl, U (KIIH)
3HAUUTEILHOE MECTO 3aHUMAIOT 00IIKe Ghpa3bl U TOJIOCIOBHBIC PACCYKACHUS, U (MITH)
3a/1a4a HE peIlIecHA.
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