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MUIINHRL [«CTaHgapTH3aus 1 KOHTPOJIb KadecTBa
TOCTUHUYHBIX  YCIyr»  sABISEeTCS  (OPMHUPOBAHME  YHHBEPCAIBHBIX U
npodeccruoHaIbHBIX KOMIIETEHIIUH, CIOCOOCTBYIOITUX pPELIEHUIO
npo(eCCHOHAIBHBIX 3a/1ad B COOTBETCTBHUU C THUIIOM 3aJlad Npo(ecCHOHATLHOM
NEATENHPHOCTH W TPUOOpETEHUE 3HAHWUK B 00JIACTH YIIPABICHUS KAaYeCTBOM,
CTaHAAPTU3AIMN U CepTU(PUKANUUA, O TPHUHIMIAX WU METOAAaX CTaHJAapTU3AIINH,
cepTU(UKALNU U YIIPABICHUS Ka4eCTBOM B c(pepe rOCTUHUYHBIX YCIIYT, OOydYeHHe
IPAKTUYCCKUM HAaBBIKAM HCITOJIB30BAHUS METOJIOB U MHCTPYMEHTOB YIPaBIICHUS
KauyeCTBOM, CTaHJAPTOB, a TaKkKe (POPMUPOBAHUE Y OOYUAIOIINUXCS KOMIICTCHITHH,
HEOOXOMUMOMN ISl pemieHus] MPO(PEeCCHOHATBHBIX W HHBIX 3a/ad C IOMOIIBIO
MIPOEKTHOTO MOX0/1a.

3agauu M3y4eHUus JMCUMIIINHBI:

- 00ydeHue yri1yOJI€HHBIM 0COOEHHOCTSIM CTaHAapTH3aLH,
cepTu(UKalMMi U KOHTPOJII KauecTBa B TOCTUHUYHON cepe ais onpeaencHus u
pealin3alnyuy NIpUOPUTETOB COOCTBEHHOMN AESITEILHOCTH U €€ COBEPILICHCTBOBAHMS;

- ¢opMHpOBaHUE YBEPEHHBIX HABBIKOB pabOTHI CO CTaHAapTaMu B chepe
YCIIyT pa3MeIleHusl U OOIIECTBEHHOTO MUTAHUS

- U3y4YeHHEe METOJ0B o0O0paboTKM uH(GOpPMALNU, TMOJYYCHHOH U3
pPa3IMYHBIX UICTOYHUKOB;

- H3yYEHHE CHUCTEMbl CTaHAApPTOB MPEAUPHUITHI  pa3MEelleHus |
OOILIECTBEHHOI'O MUTAaHUS U YMEHUE PUMEHSTh UX Ha MPAKTHUKE;

- O3HaKOMJICHME C BHUJAMU HOPMATHBHO-TEXHUYECKOW JOKYMEHTAIlUH,
nercTBytommMu Ha Tepputopun PO u 3a pydexom;

- H3y4YEHHE KOHLEMNIMM CO3JaHHUA U Pa3BUTUS KOHKYPEHTOCIIOCOOHOU
yCIIyI'M Ha OCHOBE €€ KauecTBa

- OCBOEHHE CTPATErMy COBEPIICHCTBOBAHMS TOCTUHUYHBIX YCIYT U YCIIyT
OOIIECTBEHHOI'O ITUTAHMS;

- W3YyYEHHUE CTaHAApTU3ALMM [0Ka3aTelel KauecTBa TOCTUHUYHBIX YCIYT
Y YMEHHE OIPEAEIIATh X Ha MPAKTUKE;

- H3Y4YEHUE OCHOB pHCK-MEHEI)KMEHTAa M HX [PUMEHEHUE MpHU
pa3pabOTKe MPOEKTOB IO MOBBILIEHUIO KOHKYPEHTOCIIOCOOHOCTH TOCTUHUYHBIX
KOMILJIEKCOB U IPEANPUATUNA 0OIIECTBEHHOIO MUTAHNUS;

- NPUMEHEHUE OCHOB MEHEIKMEHTa JJIsl pa3pabOTKU MPOEKTOB 10
NOBBIIIEHUIO  KOHKYPEHTOCIIOCOOHOCTH ~ TOCTMHUYHBIX  KOMIUIEKCOB U
IpeanpusTUi 00IIECTBEHHOTO MUTAHUS;

- oOyueHue YIPABJICHHUS IPOEKTaMu o NOBBIIIEHUIO
KOHKYPEHTOCIIOCOOHOCTH ~ TOCTUHUYHBIX  KOMIUIEKCOB U MPEANPHUSATHI
OOILIECTBEHHOT'O MUTAHUS.

NpenTudgurkaropsl KoMuereHUUud, ¢popmupyemMbie B pe3yabTare OCBOCHMS
AUCUMILTHHBI

- popMyIHpYET HAa OCHOBE TIOCTABJIICHHON MPOOJIEMBI TPOCKTHYIO 3a7a9y U
croco0 ee pelIeHus uepe3 peain3aluio npoektHoro yrpasienus (YK-2.1);

- pa3zpabaThiBa€T KOHIEIIIMIO MPOEKTa B paMKax 0003HAaYEHHOM MPOOJIeMBbI:



dbopMmynupyeT 1enb, 3ajadd, OOOCHOBBIBAET aKTYaJbHOCTh, 3HAYMMOCTb,
O’KHJIa€MbIE Pe3yJIbTaThl U BO3MOXKHbIE chephl ux npumeHeHus (YK-2.2);

- TUIAHUPYET HEOOXOIUMBIE PECYpPChl, B TOM UHCIE C Y4E€TOM UX
3ameHumoctu (YK-2.3);

- pa3pabaThiBaeT IJIaH pealM3aluy  IPOEKTa C  HMCIHOJb30BAHUEM
UHCTpYMEHTOB I1anupoBanus (YK-2.4);

- OCYIIECTBIISIET MOHUTOPUHI XOJa pealu3aluy NPOEKTa, KOPPEKTHUPYET
OTKJIOHEHHUS, BHOCUT JONOJHUTEIbHbIE U3MEHEHUS B IJIaH peai3allii MpOoeKTa,
YTOUYHSIET 30HbI OTBETCTBEHHOCTH Y4aCTHUKOB npoekTa (YK-2.5);

- OIICHUBAET CBOM PECYpChl M MX Mpenesibl (JIMYHOCTHBIC, CUTYaTHBHBIE,
BPEMEHHBIE), ONTHUMAJIbHO UX HCIOJB3YeT JJisi YCHEIIHOIO BBINOJHEHUS
nopyuenHoro 3aganus (YK 6.1);

- ONIpEICNIAeT TPUOPUTETHI TPO(PECCHOHATBLHOTO pPOCTa U CIOCOOBI
COBEpIICHCTBOBAaHUSI COOCTBEHHOM [EATEIBHOCTH Ha OCHOBE CaMOOLEHKU IO
BbIOpanHbIM KpuTepusim (YK 6.2);

- BRICTpauBaeT THOKYI0 MNPOPECCHOHATBHYIO TPACKTOPHUIO, HCIIONb3YS
WHCTPYMEHTBI HEMPEPHIBHOTO OOpa30BaHUsA, C YYETOM HAKOIJICHHOTO OIBITA
npo(ecCHOHATBHON AESATENbHOCTH M JMHAMHYHO H3MEHSIOIIMXCS TPeOOBAHMIA
priaka Tpyaa (YK 6.3);

- IpUMEHSIET B TPO(EeCCUOHATBHOM IEATETbHOCTH OCHOBBI CTPATETHYECKOTO
MEHEPKMEHTa U MapKeTHHIa roctuHuuHoro komruiekca (I1IK-3.1);

- pa3pabaThiBa€T M  PEAIU30BBIBAET  MPOEKTHl MO  IOBBIIICHUIO
KOHKYPEHTOCTIOCOOHOCTU rocTUHUYHOTO KoMmiuiekca (I1K-3.2);

-UMEeT Tpe/ACTaBiIeHre 00 OCHOBAX PHUCK-MEHEIKMEHTa, YIpaBICHUS
npoektamu ¥ uaMeHeHnussmMu (11K-3.3);

- IPUMEHSIET B PO(eCCUOHATBLHOM IeATeTbHOCTH OCHOBBI CTPATETHYECKOTO
MEHEIP)KMEHTa U MapKeTuHra npeanpusatus nutanus (11K-3.4);

- pazpabaThiBa€T W  PEAIM30OBBIBAET  MPOEKThl IO  MOBBIIICHUIO
KOHKypeHTocnocoOoHocTu npeanpusatusa nuranud (I11K-3.5).

Pa3nenbl AMCHUIINHBI:

KonTposib kauecTBa ToCTHHMYHBIX yciayr. HomeHknatypa mnokaszaresnei
Ka4eCTBA TOCTUHUYHBIX yCIYT

Cucrema cTaH1apTU3alMy B TOCTUHUYHOM JAESATEIbHOCTH

[TonTBepKaeHNE COOTBETCTBUS TOCTUHUYHBIX YCIYT
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1 Heab u 3apa4u AucHUIUINHbI. [lepeyeHb IUIaHUPYyeMbIX pe3yJbTATOB 00y4e-
HHS 10 JTUCHMILUIMHE, COOTHECEHHBIX € IVIAHMPYEMbIMHU Pe3y/JIbTATAMU OCBOCHHUS OC-
HOBHOI nMpogdeccnoHaIbLHOK 00pa30BaTeIbHON MPOrPaMMBbI

1.1 Ieab JuCHUNINHBI

dopMUpOBaHUE YHHUBEPCAIBHBIX U MPO(PECCHOHAIBHBIX KOMIETEHIIUH, CIOCO0-
CTBYIOIIUX PEIICHUIO TPO(PECCHOHANIBHBIX 3a]1a4 B COOTBETCTBHHM C THUIIOM 3ajia4 mpodec-
CHOHAJIBHON JISATECILHOCTH U MPUOOpPETECHUE 3HAHUI B O0JIACTH YNPABICHUS KA4CCTBOM,
CTaHAAPTHU3AIMN U CEPTHPUKALINK, O TIPUHITUIIAX ¥ METOJaX CTaHJAapTU3AIMH, CepTUDHU-
KAy W YIIPABJICHUS KAa4eCTBOM B cepe TOCTUHUYHBIX YCIYT, OOyUYCHHE MPAKTHICCKUM
HaBBIKAM MCIIOJIb30BaHUS METOJOB M MHCTPYMEHTOB YITPaBJICHHUSI KaueCTBOM, CTaHIapPTOB,
a Takxke (GOpMHpOBaHHWE y OOYYAIOIIMXCS KOMIIETCHIIMHM, HEOOXOAMMOW ISl peIIeHUs
Mpo()eCCUOHATIBHBIX U MHBIX 33/1a4 C TIOMOIIBIO0 MPOEKTHOTO MOIX0/1a.

1.2 3agauyu IMCHUTINHBI

- o0yueHuwe yriyOJeHHBIM OCOOCHHOCTSIM CTaHIAPTH3AIMH, CEPTHPHUKAIUN U
KOHTPOJISI KauecTBa B TOCTUHUYHOM cdepe Al ONpeeeHns U pealu3alii IpUOPUTETOB
COOCTBEHHOM JEATEIbHOCTU U €€ COBEPIIEHCTBOBAHUS;

- (QopmMupoBaHUE YBEPEHHBIX HaBBIKOB pabOThI CO CTaHIapTaMu B chepe yciyr
pa3MelnieHust U OOLIECTBEHHOTO MTUTAHUS

- HU3y4YeHHE METO/J0B 00pabOTKM MH(OpMAIMH, MOJYYEHHON W3 pa3iINyYHBbIX HC-
TOYHUKOB;

- HW3YYCHHE CUCTEMBl CTaHJIAPTOB MPEINPHUITHIA pa3MEIICHHs W OOIIECTBEHHOTO
NUTaHUS ¥ YMEHUE IPUMEHSTH X Ha MPAKTUKE;

- O3HAKOMJICHHE C BHJIaMHU HOPMATHBHO-TEXHUYECKOW AOKYMEHTAIMH, ACHCTBY-
IOIMMHU Ha Tepputopun PO u 3a pydexom;

- W3y4YeHHWE KOHIICTIIMU CO3/IaHus U Pa3BUTHSI KOHKYPEHTOCIOCOOHOW YCIyTH Ha
OCHOBE €€ Ka4ecTBa

- OCBOCHHE CTpaTeTHU COBEPIICHCTBOBAHUS TOCTUHUYHBIX YCIyT W yCIyT oOIIe-
CTBEHHOTO MMUTaHUS;

- U3y4Y€HHE CTaHJAapTU3alMU MOKa3aTelel KauecTBa OCTUHUYHBIX YCIyT M yMe-
HUE OIpeNeNsATh UX Ha MPAKTUKE;

- U3yY€HHE OCHOB PUCK-MEHEPKMEHTAa U UX MPUMEHEHUE MpU pa3paboTKe MpoeK-
TOB 10 MOBBIIIEHUIO KOHKYPEHTOCTIOCOOHOCTH TOCTUHUYHBIX KOMITJIEKCOB U MPEANPUATUI
OOIIIECTBEHHOT'O TTUTAHHS;

- TpUMEHEHHWE OCHOB MEHEKMEHTA /ISl Pa3pabOTKH MPOESKTOB MO MOBBIIICHHUIO
KOHKYPEHTOCTIOCOOHOCTH TOCTHHUYHBIX KOMIUJICKCOB WM TPEANPUITHN OOIIECTBEHHOTO
MUTaHMS,

- oOydeHue ympaBlieHUS MPOCKTaMH MO TOBBIIICHUIO KOHKYPEHTOCTIOCOOHOCTH
TOCTUHUYHBIX KOMIUIEKCOB U TIPEANPHUITHIA OOIECTBEHHOTO MUTAHMUS.
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1.3 IlepeyeHb MIAHUPYEMBIX Pe3yJbTATOB 00y4YeHHUs MO TUCIHUIJIMHE, COOTHE-
CeHHBIX C IUVIAHUPYEMBIMH Pe3yJbTATAMU OCBOCHHMSI OCHOBHOM NMPO(eCcCHOHATIbLHOMN
o0pa3oBaTeJIbHOI POrPaMMBbI

IInanupyemvie pe3ynbmamol 0c80eHUs Koo Inanupyemvie pesyibmamot
OCHOBHOU NPOeCcCUOHANbHOU U HaAUMeHOo8aHue 00yueHus no oucyuniume,
00pa306amMenbHOU NPOSPAMMbL UHOUKamopa COOMHeCceHHble C UHOUKAMOPamu 00Cmu-
(KomnemeHyuu, 3aKpenienHvle oocmudiceHust JHCeHUsT KOMNemeHYull

30 OUCYUNTUHOLL) KoMnemeHyuu,
KOO HauMeHOo8aHue 3aKpenIeHHo20

KOMHRemenyuu KOMNnemeHyuu 30 OUCYUNTUHOUL

YK-2 Crnocoben ympasnsats | YK-2.1 3uamo:

IIPOCKTOM Ha BCEX
oTalnax €ro Xu3HcCH-
HOTI'0 IUKJIa

dopmysHpyeT HA
OCHOBE II0CTaB-
JIEHHOU TIPOOJIEMBI
MIPOEKTHYIO 3a]auy
U crioco0 ee perire-
HUS 4Yepe3 peasu-
3aIlMI0 POEKTHOTO

MOHSTUE <CKU3HEHHBIN IIUKJT TIPOSKT)
Ymemn:

HAXOJIUTh U OTPENEIATh MPOOJIEMBI, K pe-
[ICHUIO KOTOPBIX MPUMEHUM MPOEKTHBIN
MOJIXO/I

Hmemb onvim deamenbHocmu B OCy-
IICCTBJICHUHU IIPOSKTHOTO IMOX0/1a K pellie-

yIpaBICHUS HUIO IPOU3BOJICTBEHHBIX MMPOOIIEM.
YK-2.2 3namo:
Pa3pabatriBaer MOHSTHE «IIeJIb IIPOEKTa», «3a71aud IPOCK-

KOHUEMIUIO TIPO-
eKTa B paMKax 000-
3HAYEHHOU IPO-
oseMsbl: popmyru-
pYeT Lenb, 3a1a4H,
000OCHOBBIBAET aK-
TyaJIbHOCTb, 3Ha-
YUMOCTb, OXKHUAAe-
MBbIE Pe3yJIbTAThl U
BO3MOXKHBIE CepbI
WX IPUMEHEHUS

Ta», «aKTyaJbHOCTh IIPOEKTa»
Ymemn:

(dhopMynupoBaTh LIETh U 33/1a4H MPOEKTA,
000CHOBBIBATh €r0 aKTYaJIbHOCTh, OTIpe/Ie-
JSTh KOHEYHBIN pe3yJbTaT MPOeKTa
Hmemb onvim deamenvnocmu B OCy-
HIECTBJICHUHU POEKTHOTO MOJAX0/a K pellie-
HUIO TIPOU3BOJICTBEHHBIX TPOOIIEM

VYK-2.3
[1nanupyetr HeoO-
XOZHMMBIE PECYpCHI,
B TOM YHCIIE C yye-
TOM UX 3aMEHUMO-
CTH

3namo:

TOTEHIIMATBHBIE BO3MOKHOCTH TIPUBJICUE-
HUS PECYPCOB ISl pean3aluy MPOEeKTa
Ymemn:

MIPUBJIEKATH PECYPCHI I pean3ally Mpo-
€KTOB

Bnaoems:

HaBbIKaMU 0(hOpPMIIEHHUS U CHCTEMaTU3allNY
MMPOEKTHOM JTOKYMEHTAIIUH.

YK-2.4
PazpabatbiBaeT
IUTaH peaTH3aliy
MIPOEKTA C UCTIONb-
30BaHUEM UHCTPY-
MEHTOB IUIaHUPO-
BaHU

3name:

METO/IbI TNTAHUPOBAHUS TIPOEKTA
Ymemn:

pa3pabarbIBaTh IUJIAH peann3aiuu
Bnaoems:

WHCTPYMEHTaMH TUIAHUPOBAHUS

YK-2.5
OcymiecTBIsieT

3namo:
XOJI ¥l TJIaH pean3aIuy MPOeKTa
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ITnanupyemvle pesyrbmamsl 0C80eHUs
OCHOBHOU NPOeCcCUOHANbHOU
00pa306amenbHOL NPOSPAMMbL
(KomnemeHyuu, 3aKpenieHHble

30 OUCYUNTUHOLL)

K00
KOMnemenyuu

HAUumeHosarue
KomnemeHyuu

Koo
U HaUMeHOo8aHue
uHouxamopa
docmudiceHus
KOMnemenyuu,
3AKpenieHH020
3a OUCYUNTUHOTU

Inanupyemvie pezyriomamol
00yueHus no oucyuniume,
COOMHeceHHble ¢ UHOUKAMOPAMU OOCMU-
JHCEHUSL KOMNemeHyuil

MOHMUTOPHHT X0Aa
peauzanuu mnpo-
€KTa, KOPPEKTUPY-
€T OTKJIOHEHHU,
BHOCHT JIOTIOJIHH-
TeJIbHbIC U3MEHEe-
HUS B IUIaH peaiu-
3allMU MIPOEKTA,
YTOYHSIET 30HBI OT-
BETCTBEHHOCTHU
Y4aCTHUKOB IIPO-
eKTa

Ymemn:

OCYIIECTBJISATh MOHUTOPUHT ITPOCKTA
Bnaoemo:

HABBIKAMH PEaTU3aIMH ¥ KOHTPOJIS MPOEK-
Ta

YK-6

CrnocobeH ormpeje-
JSTh U PEATU30BbI-
BaTh IPHOPHUTETHI
COOCTBEHHOH es-
TEIHHOCTH ¥ CIIOCO-
OBI €€ COBEPILICH-
CTBOBAHMSI HA OCHOBE
CaMOOLICHKH

VK-6.1
O1ieHuBaeT CBOU
PECYpCHI U UX TIpe-
nenbl (JIMYHOCT-
HBIC, CUTYaTUBHEIC,
BpEMEHHBIE), OIl-
THMAaJIbHO UX HC-
MOJIb3YeT AJIs
YCHEIITHOTO BBI-
MIOJIHEHUS TIOPY-
YEHHOT0 3aJJaHHs

3namo:

pecypchl JINYHOCTU U UX TPEEIIbI
Ymemes:

UCIIOJIb30BaTh PECYPChl TNYHOCTU
Bnaoemo:

HABBIKAMH YCIEIIHOTO BBIMOJIHEHUS T10-
py4eHHI

VK-6.2
Ompenenser npuo-
pUTETHI ITpodeccu-
OHAJILHOTO POCTa U
CHocoObI CoBEp-
IIICHCTBOBAHUS
cOOCTBEHHOM aes-
TEILHOCTH Ha OC-
HOBE CaMOOIICHKH!
10 BBIOPaHHBIM

3namo:

MIPUOPUTETHI TPOPECCHOHATIEHOTO POCTA U
CIOCOOBI COBEPIIEHCTBOBAHUS COOCTBEH-
HOU JESATENBHOCTU B MPOGECCHOHATHHOM
chepe

Ymemy:

UCIIONB30BaTh MPUOPUTETHI Tpodeccro-
HaJILHOTO POCTa U CIIOCOOBI COBEPIIIEH-
CTBOBaHMs COOCTBEHHOH /I€ATEILHOCTHU B
npodeccuoHabHOU chepe

KpUTEPUAM Bnaoembs:
HaBbIKaMU COBEPIIEHCTBOBAaHUS CO0-
CTBEHHOM JeSITeIbHOCTH HAa OCHOBE CaMO-
OILIEHKH TI0 BBIOPaHHBIM KPUTEPHUIM
YK-6.3 3namo:

BricTpauBaer ruo-
Kyto npodeccuo-
HAJIBHYIO TPAEKTO-
PHIO, HICTIONB3YS
HHCTPYMEHTHI He-
pepbIBHOrO 00pa-
30BaHUs, C YIETOM

TIPUHIIMITHI TIPOBEACHUS THOKOM TTpodeccH-
OHAITLHOU TPACKTOPUU

Ymemes:

BBISIBJISITH TPEOOBAaHUM PBIHKA TPyZa B che-
pe TOCTUHUYIHOTO JIelia

Bnaoemuw:

HaBBIKAMH YUYaCTHsI B IPOBEJICHUN UCCIIe-
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IInanupyemvle pe3ynvmamvl 0C80eHUs Koo Inanupyemvie pezyriomamol
OCHOBHOU NPOeCcCUOHANbHOU U HaUMeHOo8aHue 00yueHus no oucyuniume,
00pa306amMenbHOU NPOSPAMMbL UHOUKamMopa COOMHeCceHHble C UHOUKAMOPaMU 00CHu-
(KomnemeHyuu, 3aKpenienHvle oocmudiceHust JHCeHUsT KOMNemeHYull

30 OUCYUNTUHOLL) KoMnemeHyuu,
KOO HauMeHOo8aHue 3aKpenieHHo20
KOMHRemenyuu KOMNnemeHyuu 3a OUCYUNIUHOU
HAKOIUICHHOTO JIOBaHMI, UCTIONB3YSl MHCTPYMEHTHI He-
OIbITa MPOQECCHO- | MPEPHIBHOTO 0OPa30BaHUS U UHBIC HAYY-
HAJIbHOU JESTENb- | HO-MCCIIEOBATEIHCKUE U IKCTICPUMEH-
HOCTH Y JJMHAMHY- | TaJlbHbIC paOOTHI B Chepe TOCTHHUIHOTO
HO MU3MEHSIOMINXCS | J1ena
TpeOOBaHUI PhIHKA
Tpyna
I1K-3 CnocobeHn k opranu- | [1K-3.1 3namo:
3aIMd TPOSKTHON [IpumensieT B Ipo- | - OCHOBBI MEHE/DKMEHTA KauecTBa TOCTH-
JESATEILHOCTH Ha (heccuoHaIbHOM HUYHOI'O KOMITICKCA;

MPEANPHUATHIX pa3-
MeleHus (MTMTaHus)

JIeITeIIbHOCTH OC-
HOBBI CTpaTeruye-
CKOIr'0 MEHEIKMEH-
Ta 1 MapKETHUHTa
TOCTUHHUYHOTO
KOMILIEKCA

- HOPMAaTHUBHO-IIPABOBBIE JOKYMEHTHI 11O
CTaHJapTH3alMU B cepe TOCTUHUYHOIO
Jena;

- 3akoHojaTenscTBO PP B 061actu roc-
TUHUYHBIX YCIIYT.

Ymemo:

- TPHUMEHSTH CXEMBI CEPTUDUKAITIH
yCIyr;

- pa3pabarbIBaTh CTaHIAPThl TOCTUHUY-
HOM J1eATEeIbHOCTH;

- BHEJPSATh CTaHIAapPThl TOCTUHUYHOM J1es-
TEIBHOCTH.

Bnaaoemw:

- HaBBIKaMU HUCIIOJIb30BAHNS HOPMATHUB-
HBIX JOKYMEHTOB B NpoQeccroHaIbHON
JESTENIHOCTH;

- TMOHATUHHO-TEPMUHOJIOIMYECKUM aIa-
paTtoM B 00J1aCTH TYPUCTCKON AEATENbHO-
CTH U TOCTUHUYHBIX YCIIYT;

- HaBbIKaMHu cOopa HH(GOPMAIMH O roc-
TUHULAX U APYTUX CPEICTBAX pa3Melie-
HUS;

- HaBbIKaMu 00pabOTKU HAyYHO- TEXHU-
4yecKoi nHpopMalnu B 006J1aCTH TYPUCT-
CKOM 1eATeIbHOCTU U TOCTUHUYHBIX
YCIIYT;

- TMPUHIUIAMH KJ1acCU(UKAIIUUA TOCTHU-
HUL U IPYTUX CPEJCTB pPa3MELIECHUS;

- METO0/IaMH MOBBILICHHS KaueCcTBa
IIPEIOCTABIIIEMBIX YCIYT B TOCTUHULAX U
JPYTHUX CPEAICTBAX pa3MElIeHHUS.

I1K-3.2
PazpabareiBaer u
pean30BhIBAET
ITPOCKTHI 110 I10-

3namov:

- CTpaTeruIo COBEPIICHCTBOBAHMS TOCTH-
HHYHOI'0 KOMIIJIEKCA;

- KOHIICIINAU CO3AaHUA U paSBI/ITI/Ifl KOH-
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ITnanupyemvle pesyrbmamsl 0C80eHUs
OCHOBHOU NPOeCcCUOHANbHOU
00pa306amenbHOL NPOSPAMMbL
(KomnemeHyuu, 3aKpenieHHble

30 OUCYUNTUHOLL)

KOO HAUumeHosarue
KomMnemeHyuu KomnemeHyuu

Koo
U HaUMeHOo8aHue
uHouxamopa
docmudiceHus
KOMnemenyuu,
3AKpenieHH020
3a OUCYUNTUHOTU

IInanupyemvie pezyromamoi
00yyeHUss no OuUCYuniIuHe,
COOMHeceHHble ¢ UHOUKAmopamu 00Cmu-
JHCEHUsT KOMNemeHYUul

BBIICHUIO KOHKY-
peHTOCHOCO6HOCTI/I
TOCTUHHUYHOTI'O
KOMIIJICKCa

KYPEHTOCIIOCOOHOCTH TOCTUHUYHOTO KOM-
IIeKCa Ha OCHOBE €0 KauecTBa;

- cucTeMy Kiaccu(pUKaIuy TOCTHHHIL U
JIPYTUX CPEICTB pa3MEICHHUS;

- MeTObI KJIacCU()UKALMU TOCTUHUI U
JIPYTUX CPEICTB pa3MEICHHUS;

- X0Jl pabOTHI IO MTOATBEPIKICHUIO COOT-
BETCTBUS CUCTEME KJIaCCU(UKALIUU TOCTH-
HUII ¥ IPYTHX CPEJICTB pa3MEICHHUSI.
Ymemo:

- aHaJM3UPOBATh 3aKOHOJIATEIBLCTBO PD B
o0ractu cepTudUKalUU U TPUMEHSATH OC-
HOBHBIE METO/IbI OLIEHKH Ka4eCTBa YCIIYT;
- BBISBIISITH NOTPEOHOCTH B U3MEHEHUSIX
JeSITeTbHOCTH TOCTUHUYHOTO KOMITJICKCa;
- BBISBIISTH [TOKA3aTEIHN Ka4eCTBA TOCTH-
HUYHBIX YCIIYT;

- 00pabarbIBaTh pe3ybTaThl U3MEPEHUN
IIOKa3aTeJIed KauecTBa yCiyT;

- T0JIb30BaThCsl HOPMATUBHBIMU JIOKY-
MEHTaMH B CUCTEME KJIacCU(UKALUU IOC-
TUHMIL ¥ IPYTUX CPEJICTB pa3MeIleHUs;

- COCTAaBJIATH 3asiBKU Ha MPOBEACHUE pa-
00T MO MOATBEPKICHUIO COOTBETCTBUS
cucTeMe KJIaCCH(PHUKAIMY TOCTUHUIL 1
JPYTUX CPEJCTB Pa3MeEIIEHUS;

- TPOEKTHUPOBATh M PEaTM30BHIBATH CTpa-
TErny TOCTUHUYHOTO KOMILJIEKCA, a TAKXKe
(yHKIMOHATIBHBIE CTPAaTEeruu (MapKETHH-
roBy10, (PMHAHCOBYIO, KaJIPOBYI0), 0Oec-
MEYUBAIOIINE €T0 YCTONYMBOE Pa3BUTHE.
Bnaoembu:

- METOJaMH MOBBIIIIEHHS KauyecTBa U KOH-
KYPEHTOCIIOCOOHOCTH MPEIOCTABIIIEMBIX
YCIIYT B TOCTHHMIIAX U JIPYTHUX CPeJICTBaX
pa3MeleHus;

- HaBBIKAMHU IMPOEKTHPOBAHUS U pean3a-
[IUU CTPATErHH TOCTHHUYHOTO KOMILIEKCa,
a TaKke PYHKIMOHAJBHBIX CTPATETHil
(MapkeTHHrOBOM, (PMHAHCOBOM, KaJIpo-
BOif), 006ecreunBaroINX ero yCTONInBoe
pa3BUTHE.

T1IK-3.3
HNwmeer npexncras-
JIeHrne 00 OCHOBax

3name:
- OCHOBBI PUCK-MEHEDKMEHTA U YIIpaB-
JICHVSI TPOSKTAMHU M I3MEHEHHUSIMH B TOC-
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IInanupyemvle pe3ynvmamvl 0C80eHUs Koo Inanupyemvie pezyriomamol
OCHOBHOU NPOeCcCUOHANbHOU U HaUMeHOo8aHue 00yueHus no oucyuniume,
00pa306amMenbHOU NPOSPAMMbL UHOUKamMopa COOMHeCceHHble C UHOUKAMOPaMU 00CHu-
(KomnemeHyuu, 3aKpenienHvle oocmudiceHust JHCeHUsT KOMNemeHYull

30 OUCYUNTUHOLL) KoMnemeHyuu,
KOO HauMeHOo8aHue 3aKpenieHHo20
KOMHRemenyuu KOMNnemeHyuu 30 OUCYUNTUHOU
pUCK- THUHUYHOM JICIIC.
MEHE/PKMEHTA, Ymemos:

YIPaBJICHUS IIPO-
€KTaMH U U3MEHe-
HUSMHU

- OpPHUEHTHUPOBATHCS B 3aKOHO/IATEILCTBE
P® B o6macTu TypUCTCKOM IEATETLHOCTH
Y TOCTUHUYHBIX YCIIYT;

- aHaJM3UpPOBAThH U OLIEHUBATH KaYeCTBO
MPEAO0CTABIIIEMbIX YCIYT B TOCTHHUIAX U
JIPYTHUX CPEICTBaX pa3MeIleHHs.

- TPUMEHSTH PUCK-MEHEHKMEHT IIPH
yIpaBIECHUH MPOSKTaMH

Bnaoemy:

- HaBBIKaMU IUIAHUPOBAHUS U yIIpaBIie-
HUSI BHEAPEHUEM U3MEHEHUM B IEATEIbHO-
CTH TOCTUHHUYHOTO KOMILJIEKCa;

- HaBbIKaMU IJIAHUPOBAHUS U yMpaBIie-
HUS OpraHu3aiuen mpoiecca npeoodpaso-
BaHMIL,

- HaBBIKaMU UCIOJIb30BaHUS PHUCK-
MEHEPKMEHTA B 00JIACTH TOCTHHUYHOTO
nena;

- HaBBIKaMHU HCTIOJb30BaHUS MAaTEMAaTH-
YECKHUX METOJIOB IPHU OIIEHKE PUCKOB B
TOCTUHUYHOM cdepe.

[1K-3.4
[Ipumenser B npo-
(heccuoHanbHOM
JeSITEIbBHOCTH OC-
HOBBI CTpaTeruye-
CKOTO MEHEJKMEH-
Ta U MApKETUHTa
MPEeANPUATHS TH-
TaHUs

3namo:

- OCHOBBI MEHEPKMEHTA KauecTBa yCIyT
HpeANpPUSATHS OOLIECTBEHHOTO MTUTAHUS;

- HOPMAaTHUBHO-IIPABOBBIE TOKYMEHTHI IO
CTaHJapTH3aIMH B cepe 0OIIECTBEHHOTO
MTUTAHNUSA,

- 3akoHojaTenscTBO PD B 061actu obie-
CTBEHHOTO MUTaHUS.

Ymemes:

- TNPUMEHSTH B IPOPECCHOHATBHOMN Aesl-
TEJIBHOCTH OCHOBBI MEHEP)KMEHTA Kaye-
CTBa,

- MPUMEHSATh METO/IbI MOBBIIICHHS Kaye-
CTBa IIPEIOCTABIISIEMBIX YCIIYT 001I1e-
CTBEHHOTO MTUTAHUS,;

- paspabarbIBaTh CTaHIAPThl PECTOPAHHO-
ro 00CITyKUBaHMUS;

- BHEJIPSATH CTAaHIAPThl PECTOPAHHOTO 00-
CITy’KUBAHHUSL.

Bnaoemp:

- HaBBIKAMU HCIOJIb30BAHUS HOPMATHB-
HBIX JJOKYMEHTOB B NpoQeccroHaIbHON
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ITnanupyemvle pesyrbmamsl 0C80eHUs
OCHOBHOU NPOeCcCUOHANbHOU
00pa306amenbHOL NPOSPAMMbL
(KomnemeHyuu, 3aKpenieHHble

30 OUCYUNTUHOLL)

KOO HAUumeHosarue
KomMnemeHyuu KomnemeHyuu

Koo
U HaUMeHOo8aHue
uHouxamopa
docmudiceHus
KOMnemenyuu,
3AKpenieHH020
3a OUCYUNTUHOTU

IInanupyemvie pezyromamoi
00yyeHUss no OuUCYuniIuHe,
COOMHeceHHble ¢ UHOUKAmopamu 00Cmu-
JHCEHUsT KOMNemeHYUul

JIeSITEIIbHOCTH;
- MOHATHHHO-TEPMUHOJIOTMYCCKUM arlma-
paTtoM B 00J1aCTH YCIIyT OOLIECTBEHHOTO
UTAHUS;

- HaBbIKaMu cOopa uHpopmanuu 06 00b-
€KTaX PECTOPAHHOM eI TeIBbHOCTH;

- MCETOAdaMM ITOBBLIIHICHUA Ka4y€CTBa
NPEOCTABIISAEMBIX YCIYT TPEANPUITHIMA
00IIIECTBEHHOT'O MMUTAHMUS]..

IK-3.5
Pa3pabatrsiBaet u
pean30BbIBACT
IIPOCKTHI 110 I10-
BBIIIICHUIO KOHKY-
PEHTOCIIOCOOHOCTH
NPEANPUSATHS [TH-
TaHUs

3namo:

- TpeOoBaHUs, IPEIBSABISIEMBIC K TIPE/I-
OPUSITUSIM OOIIECTBEHHOTO MUTAHMUS;

- CTpaTeruio COBEPIICHCTBOBAHUS MPE/-
OPUSITUN TUTAHUS;

- KOHIICTIIIUYU CO3J]aHUS U Pa3BUTHUS KOH-
KYPEHTOCTIOCOOHOCTH MPEANPHUATHS THTA-
HUS Ha OCHOBE €r0 KauecTBa.

Ymemo:

- AHaJM3UPOBATh 3aKOHOJIATEIBLCTBO PO B
o0jacTu 00IIECTBEHHOTO MUTAHNUS;

- BBIABIIATH NOTPEOHOCTH B U3MEHEHUSIX
JEeSTeNIbHOCTH MPEANPUITHS TUTAHUS;

- BBISBIIATH [TOKA3aTEIN KA9€CTBA yCITyT
OOIIECTBEHHOTO TUTAHMS,

- 00pabarbIBaTh pe3yJibTaThl U3MEPEHUN
noka3aTesel KauecTBa yCIyT 0OIIecTBeH-
HOTO IMHUTAHUS;

- TMPOEKTHPOBATh U PEaTM30BbIBATH CTPa-
TETHH MPEANPUATHS ITUTAHUS, & TAKIKE
(yHKIIMOHATIBHBIE CTpaTeruu (MapKeTHH-
roBy10, PMHAHCOBYIO, KaJIPOBYIO), 0Oec-
MIEYUBAIOIINE €r0 YCTONYNBOE pa3BUTHE.
Bnaoemy:

- METOJ/IaMH TIOBBIIIECHUS Ka4eCcTBa U
KOHKYPEHTOCITIOCOOHOCTH MPEIOCTaBIIsIE-
MBIX YCIIyT OOIIIeCTBEHHOTO MMUTAHUS;

- HaBBIKAMHU MTPOSKTUPOBAHUS U PeaTn3a-
LMW CTPATETHH MIPEANPHUITHSI TUTAHUS, &
Takke QYyHKIMOHAJIBHBIX cTpaTeruit (Map-
KETUHTOBOMU, (PMHAHCOBOH, KaJPOBOIA),
00€eCIeunBarOIINX €r0 YCTOMYMBOE pa3Bu-
THC.
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2 Yka3zaHue MecTa TUCHUILUIMHBI B CTPYKType OCHOBHO# NpogeccuoHaJIbLHOI
o0pa3oBaTe/ibHOI POrPaMMBbI

Juctumnaa «CTaHgapTU3anus U KOHTPOJh KadeCcTBa TOCTHHHYHBIX YCIyT» BXO-
JUT B 9acTh, (OpMHUpPyEMyI0 YIaCTHUKaMH 00pa30BaTeIbHBIX OTHOIICHUH, O10Kka 1 «/Jluc-
[MUTUIMHBL  (MOJYJIN)» OCHOBHOW TPO(ECCHOHAIBHONW 00pa30BaTENILHON MpOTpamMMbl —
nporpaMmbl Maructpatypbl 43.04.03 [NocTuHHMYHOE €710, HAMPaBJICHHOCTH (MPOQUIIb,
cnenuranu3anus) «[ OCTHHUYHOE J1eJI0», pealn3yeMOi 1Mo MOJIEIN MPOSKTHOTO O0yUYEeHHUS.
JucrumnHaa n3ydaercs Ha 1 kypce Bo 2 cemectpe.

3 O0beM AUCHMILIMHBI B 3a4€THBIX €IMHMIAX ¢ YKA3aHHEM KOJUYeCTBAa aKaje-
MHYECKHX WJIH ACTPOHOMUYECKHUX YACOB, BbIIEJEHHbIX HA KOHTAKTHYI0 padory o00y-
YaNIIUXcs ¢ npenojgaBaresieM (M0 BUAAM Yy4eOHBIX 3aHSTHI) M HA CAMOCTOSITEJILHYIO
padoTy 00y4aromuxcst

O6mast TpyaoeMKOCTh (00BbeM) MUCIUIUIMHBI COCTABIACT 2 3a4ETHBIC C€IUHHUIIBI
(3.e.), 72 akaJIeMUYECKHX Yaca.

Taomura 3 — O0bEM IUCIUILIAHEI

Bcero

Bunpl yuebHOM pabOTHI ’

LY p 4acoB
OO6m1ast TpyA0€MKOCTh AUCIUILIMHBI 72

KonTakTHas pabota oOydaromuxcs ¢ mpernojaBaTesieM o BUaM YueOHbIX 3aHs- | 26
Tui (Bcero)
B TOM YHCIIE:

JICKITUU 0
71a0opaTOpHbIE 3aHATHS 0
PAKTUYECKHE 3aHSTHS 26
CamocrosiTenpHasi paboTa o0yJaronmxcst (BCero) 459
KoHTposb (OAroTOBKA K 9K3aMEHY) 0
KonTakTHas pabota no npoMexytouHol arrecranuu (scero ATtKP) 0,1
B TOM YHUCIIE:
3auer 0,1
3a4eT ¢ OLEHKOH HE MPelyCMOTPEH
KypcoBas paboTa (IIpoeKT) HE MpelycCMOTpeHa

9K3aMeH (BKJIIOYasi KOHCYIbTALUIO Mepel IK3aMEHOM) HE NIPelyCMOTPEH
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4 Copepxkanue TUCHHUILIMHBI, CTPYKTYPHPOBAaHHOE MO TeMaM (pa3jiesiaM) ¢ yKa-
3aHHEM OTBEJICHHOI0 HA HUX KOJMYECTBA aKAJAEeMUYECKHX YACOB U BUIOB Y4eOHbIX 3a-
HATUU

4.1 Conep:kanue TMCIUTIIAHBI

Tabmuua 4.1.1 — Copeprkanue AUCHUILTUHBI, CTPYKTYPHUPOBAHHOE IO TeMaM (pazziesiam)

No | Pazgen (Tema)

Coneprkanue

/Tl | TUCIUILIAHBI

1 2 3

1 Kontposns kauectBa roc- | OcHOBHBIE KaTeropuu kadectBa. [loTpeOuTensckuie CBOMCTBA, MOKa3a-
TUHUYHBIX yciyT. Ho- TEJIM Ka4eCTBa M TPeOOBaHMUS K Ka4eCTBY TOCTMHUYHBIX yciyr. Ho-
MEHKJIaTypa IoKas3aTeseil | MeHKJaTypa Mokas3aresieil kKadecTBa FTOCTUHUYHBIX yciIyT. DakTopsl,
Ka4ecTBa TOCTUHUYHBIX (bopmupyrOIIHEe KaueCTBO TOCTUHUYHBIX yciyT. Kimaccudukarus mo-
yCIyT KazaTeJiell Ha3HaYeHUs] TOCTUHUYHBIX yciyT. [lokasarenu npumeHe-

HUS ¥ COBMECTUMOCTH T'OCTHHUYHBIX yciyT. [Toka3arenu kauecTBa
TOCTUHHYHOTO npeanpuatus. Cnennduueckre nokazaTean Ha3Haye-
HUsI TOCTUHHYHBIX YCIIVT.

2 Cucrema crangaptusanuu | HanmonansHas cucrema crannaprusanuu. [IpaBuna o6o3HaueHus 1o-
B TOCTUHUYHOM JeSTENh- | KYMEHTOB HallMOHAIBHOM CUCTEMBI CTaHIapTU3aluu. Mexrocynap-
HOCTH CTBEHHAs CHCTEMa CTaHAapTU3aluu. MeXoTpacieBble CUCTEMBI (KOM-

IUIEKCHI) CTaHaapToB. KopriopaTuBHBIE CTaHAAPTHI B TOCTHHUYHBIX
HPEATIPUATHSIX.

TexHUUECKOE PEeryIMpPOBaHNE KaK MHCTPYMEHT yIPABJICHUS Kayde-
CTBOM I'OCTHHHUYHBIX yciyT. TexHuueckue periaameHTsl. CTaHgapTH-
3a1usl B TOCTUHUYHON AeATebHOCTH. OCHOBHBIE MTOJIOKEHUS CTaH-
naprusanun. [IpaBuia u nporenypsl pa3pabOoTKH CTaHAApPTOB 00CITy-
YKUBAHMS, YEK-JIUCTOB U perinameHnToB. [Ipodeccrnonansubie cranaap-
Thl B TOCTUHUYHOH IS TEIIbHOCTH.

3 [TonTBepkIeHNE COOT- Poie 11 3HaYeHNE OATBEP)KICHHUS COOTBETCTBUS B YIIPABICHUN Kade-
BETCTBUS TOCTHHUYHBIX CTBOM TOBapoB M ycIIyTr. Busbl u (hopMbl MOATBEPKIEHHUS COOTBET-
yCIIyT ctus. Cozeprkanue u Buabl ceprudukanuu. [opsgok mpoBeneHus

ceprudukammu. OcoOEHHOCTH CepTH(PUKAIMHA TOCTUHHYHBIX YCITYT.
CymHOCTh AeKIapUPOBaHUsI COOTBETCTBUS. [1OpsIIOK TpoOBEneHUS Je-
KJIapUPOBaHMs COOTBETCTBUSI. OCHOBHBIE MOHSATHS CHCTEM MEHEIK-
MmeHTa kadectBa. Ctangaptel UCO 9000 xak ocHOBa (GOpMUPOBAHUS
CHCTEM MEHE)KMEeHTa kKauecTBa. CUCTEMbI MEHEPKMEHTa KauecTBa B
TOCTHHUYHbBIX IPEAPUATHSIX.

Tabnuna 4.1.2 — Coaepkanue TUCIUTIIUHBI U €T0 METOJMYECKOE 00CCIICUCHHE

No |Paszen (Tema) CBTI/;IHH JICATEIRHO Iy ye6Ho- @®opMBI TEKYIIIEro KOH-

e i —— tex,| Ne | Ne  [MCTOAWHECKIE TPOMA yCMeBACMOCTH (no | KommereHmmu

uac | na6. | mp. MaTepuaibl  |Hedensam cemecmpa)

1 12 3 4 5 6 7 8

1 KoHnTtposs kaye-

CTBa TOCTUHHYHBIX

yciryr. HomeHkra- 1 V-1,2, C32. T 4. MII 4 VK-2, VK-6,
Typa noka3zaTeJen MV-1,5 o7 [1K-3
Ka4yecTBa TOCTH-

HUYHBIX YCIIYT
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2 Cucrema cranuap-
THU3alMU B TOCTH- v-1,2,4 VK-2, YK-6,
HUYHOU JesTeNb- 2 MYVY-3,5 C36,T8 MII8 [1K-3
HOCTH

3 [ToaTBepxaeHue

v-2,35 VK-2, YK-6,

COOTBETCTBHUS I'OC- 3,4 MY-2.45 K310, T 12, MII 12 K-3
TUHUYHBIX YCITYT

T — rectupoBanue; MII — munn-npoext; K3 — kelic-3aaya npoexktHoro tumna; C3 —

CUTyallMOHHAsA 3a1a4a.

4.2 JIadbopaTopHblie padoThl ¥ (MJIH) NPAKTHYECKHE 3AHATHSA

4.2.1 TlpakTuyecKue 3aHATUS

Tabnuna 4.2.1 — [IpakTrueckue 3aHATHS

Ne HaumeHoBaHME TPaKTUYECKOIO 3aHSTHUS O06wbem, yac.
1 2 3
1 | CranpapTu3anus nokasaresiel KauecTBa yciyr 4
2 | Onenka yJ0BJICTBOPSHHOCTH MTOTPEOUTENCH 8
3 | 3mepenus u oneHka B cepe ycuyr 6
4 | MeHeKMEHT KauecTBa 00CITYKUBaHHUS HA OCHOBE CTPYKTYPHPOBAHUS (PYHKIIUU 8
Ka4yecTBa
Htoro 26
4.3 CamocrositesbHas padora crygentoB (CPC)
Tabnuua 4.3 — CamocTosiTenbHas paboTa CTYJEHTOB
Bpewms, 3aTpaunBa-
Ne Cpoxk BbI- PEML, 3aTp
HaumenoBanwme pasnena (TeMbl) AUCIUTUINHBI €MO€e Ha BBITIOJTHE-
paszena (TeMbl) MOJTHEHU S
aue CPC, yac
1 2 3 4
1 KonTtposs kauecTBa rocTUHMYHBIX yciayr. Homen- | 4 Henens 15
KJIaTypa ToKa3arenel KauecTBa TOCTHHIHYHBIX
2 Cucrema craHapTU3alli B TOCTUHUYHOM Jesl- 8 Henens 15
TEJIbHOCTU
3 [TonTBepxkieHNEe COOTBETCTBUS TOCTUHUYHBIX 12 nenens 15,9
Hroro 45,9

5 IlepeyeHb y4eOHO-MEeTOAMYECKOTO OOecredeHusl AJsi CAMOCTOSITEILHON pa-

00ThI 00y4YAIOIIUXCS 10 TUCHUIIINHE

CTyIeHTbl MOTYT MPU CaMOCTOSITETLHOM HM3YYEHWU OTHEJbHBIX TEM W BOIPOCOB
JTUCHUTUIMH TIOJIh30BaThCsl YU€OHO-HAIJISAHBIMU MOCOOUAMH, YYEOHBIM 000pPY0BAaHUEM U
METOAMYECKUMU pa3paboTkamu Kadeapsl B padouee Bpemsi, ycTaHoBieHHoe [IpaBunamu

BHYTPEHHETO pacnopsiaka pabOTHUKOB.




13

YueOHo-MeToAn4YeCKOe 00eCIeUueHHE ISl CaMOCTOSTEIbHON PaboThl 00yJarOIUXCs
M0 JAaHHOW AUCIMILTUHE OPTaHU3yeTCs:

oubIUOMEKOL YHUBEpCcUmema:

e OuOMMOTEYHBIN (HOH]T YKOMIUIEKTOBAH Y4eOHOM, METOIMYECKOM, HAyYHOH, TIepu-
OJIMYECKOU, CIIPABOYHOU U XY 0KECTBEHHOM JINTEPATypOr B COOTBETCTBMM C YII 1 manHOU
PIIJT;

® HMeEEeTCs JOCTYI K OCHOBHBIM MH()OPMAIMOHHBIM 00pa30BaTEIbHBIM PECYpCaM,
nH(pOPMallMOHHON 0a3e NaHHBIX, B TOM Yucie Onbauorpaduueckoi, BO3MOXHOCTh BBIXO-
na B UHTepHeT.

Kagheopoii:

e myreM oOecriedeHHs]  JIOCTYIHOCTH  BCEr0  HEOOXOJUMOro  ydeOHo-
METOJIMYECKOTr0 U CIIPAaBOYHOI0 MaTepuaa;

® IIyTEM MPEAOCTaBICHUS CBEICHUN O HATMYUU Y4eOHO-METOJUYECKOW JHTEpa-
Typbl, COBPEMEHHBIX TPOTPAMMHBIX CPECTB.

® IyTeM pa3paboOTKu:

— METOJIMYECKUX PEKOMEHJALNN, TOCOOU MO OpraHU3alui CaMOCTOSITENIbHOUN pa-
OOTBI CTYJICHTOB;

— TeM MUHHU-TIPOEKTOB,;

— TECTOBBIX 3aJJaHUM, CUTYaIIMOHHBIX 33/1a4 U Keic-3a/1a4 MPOEKTHOTO THIIA;

— BOIIPOCOB K 3a4eTy;

— METOJMYECKHUX YKa3aHUH K BHIMOJTHEHUIO MPAKTUYECKUX paboT u T.1.

munozpaguei yHusepcumema:

— MOMOII[b aBTOpPaM B MOJATOTOBKE M W3/IaHUM HAyYHOU, Y4EOHOU U METOAMYECKOU
JUTEPaTYPHI;

—yIOBJIETBOPEHHE MOTPEOHOCTH B THPAKUPOBAHUN HAYYHOU, y4eOHOM 1 MeTOAIYe-
CKOU JIMTEpaTyPBI.

6 O0pa3oBaTe/ibHbIE TEXHOJIOTHH

Peanuzanusi KOMIOETEHTHOCTHOTO MOJAX0Ja MPEayCMaTPUBAET IIUPOKOE HCIOIb30-
BaHHE B 00pa30BaTEIbHOM MPOLECCE aKTUBHBIX U MHTEPAKTUBHBIX (POPM MpOBEIEHUS 3a-
HATHUWA B COYETAHUU C BHEAYJUTOPHOM pabOTON C LENbI0 (POPMUPOBAHUS YHUBEPCAIBHBIX
1 IpOo(pecCHOHANTBHBIX KOMIIETEHIINN 00yUYaromuxcs.

Tabnuua 6.1 — MHTepakTHBHBIE 00pa30BaTENbHBIE TEXHOJIOTHH, HCIOIb3YEMBIE TTPH
IIPOBEICHNUH AYJUTOPHBIX 3aHITUI

No HaumenoBanue pasnena (TeMsl JeKIUH, TpakTu- | Mcnoiab3yeMble HHTepakTUBHBIE 00- | O0BeM,
" | 94ecKoro WM JIaDOPATOPHOTO 3aHSTHSI) pa30BaTENbHBIC TEXHOJIOTHH Jac.
1 2 3 4

1 [Mpaktdeckas padora « CTangapTH3amms NoKa- | MPOEKTHOE 00yYeHHE, MPOOIEMHOE 5

3arenel KauecTBa yCIIyr» o0OyueHne, KOMaHHOe 00yUYeHue

2 [TpakTuueckas padota «O1ieHKa yI0BIETBOPEH- | TPOEKTHOE 00yUYeHHe, TPoOIeMHOe 3

HOCTH NOTpeOuTeNIei» o0yueHne, KOMaHHOe 00y4YeHue
[TpakTrueckas pabota « MeHeKMEHT KayecTBa
MPOEKTHOE 00yUueHue, MpoOIeMHOe
3 00CITy’)KHBaHUSI HA OCHOBE CTPYKTYPHPOBAHUS 3
o0OyueHue, KOMaHHOe 00ydYeHne
(GYHKIIMHM KauecTBay
Htoro 8
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7/ ®OHJ OLEHOYHBIX CPEICTB /Ui NMPOBeJAeHUS NMPOMEKYTOYHOH AaTTeCTALUH
o0y4arommxcst 0 JUCHUIIHHE

7.1 IlepeyeHb KOMNETEHIMHA ¢ yKa3aHHEM 3TanoB UX (POPMHUPOBAHUA B NMPO-
necce 0OCBOEHMsI OCHOBHOM MpodecCHOHAIBHOI 00pa30BaTeIbHOM MPOrpaMMbI

Tabnuua 7.1 — Dransl opMUpOBaHUS KOMIIETEHIIUN

Kon n HamMmeHoOBa-
HHE KOMIICTCHIINU

Otanbl GOpMUPOBAHUS KOMIETECHIIUN U JUCHUTUIAHBI (MOIYJIN) U MPaK-
TUKH, TIPU U3yUYEHUHU/ TPOXOKIECHUN KOTOPBIX GOpMHUpYETCs JaHHAs KOM-

NETEHIHS
HAYAJIbHBIN OCHOBHOM 3aBEpIIAOIINI

1 2 3 4

YK-2 — Cnocoben Teopus u merogonorus | MupopmanmonHoe | HHOBaMOHHbBIE METO-

YIPABIATH MIPOEK- COLIMATIBHO- oOecrieyeHue u JIbI IPOTHO3UPOBAHUS U

TOM Ha BCEX ATanax | SKOHOMUYECKHX HCClie- | KOMIbIOTEpHBIE IUTAHUPOBAHUS TOCTH-

€ro >KM3HESHHOT'O
IMUKJIa

JIOBaHUU B TOCTUHUY-
HOU AesATENbHOCTU
[IpaBoBoe obecrieueHue
TOCTUHUYHOU JIE€ATEIb-
HOCTH
OpraauzanroHHOE
MIPOEKTUPOBAHUE U
yIpaBJi€HUE IPOECKTaMU
Hayunbie meToabl
(dbopMUpOBaHUS U TIPO-
JBUYKEHUSI TOCTUHUY-
HOT'O ITPOJIyKTa
PuHAHCOBO-
SKOHOMUYECKAs Jes-
TEJIbHOCTH MPEIIPHUsI-
TUW WHYCTPHUU TOCTE-
MIPUUMCTBA
NHocTpaHHbIN A3bIK
HaumoHanbHbIe 1 MEX-
JTYHApOJHBIE CUCTEMBI
TOCTUHUYHOTO XO35M-
CTBa

KommnekcHblil mpoekT-
HBI Moaysb Ne |
3aKOHOJATENBHOE U
HOPMAaTUBHOE PEryJIH-
pOBaHUE IIPOEKTHOU
JIESITEIILHOCTH B cepe
TOCTENPUHUMCTBA
[IpakTukym "Bpimoi-
HEHHUE U 3allIUTa rpym-

TEXHOJIOTMH B Hay4-
HOU U oOpa3oBa-
TEJIbHOU eI TeNbHO-
CTH

VYrpasneHune yeno-
BEUECKUMHU PECYP-
camu

HNuocTpanHbIN SA3bIK
[Icuxonorus neno-
BbIX KOMMYHUKaIIUH
[IpodeccronanpHas
ITUKA U JI€TT0OBOI
ITHUKET

YnpasieHue kaue-
CTBOM FOCTHHUYHBIX
yCIyT
CrangapTuzanus u
KOHTPOJIb KaYeCTBa
TOCTUHUYHBIX yCIIyT
KommnekcHeiit ipo-
EKTHBIA MOYyJIb No
2

IIpoexTupoBanue
OHM3HEC-TIPOIIECCOB B
cdepe rocrenpunuM-
CTBa

[Ipaktukym™m "BeI-
MOJIHEHUE U 3alUTa
TPYIIOBOIO MPOEK-
Ta" 10 KOMIUIEKC-
HOMY NMPOEKTHOMY

HUYHOU JAESITEIBHOCTH
VYmpasneHune rnepcoHa-
JIOM FTOCTUHHUYHOTO
IPEANPUATHS
MuHOBanuu B rocTH-
HUYHOM OHM3Hece
TypuCTCKUA PBIHOK U
TOCTUHUYHBIN OHU3HEC
[IpodeccuonanbHo-
neaarornyeckas aes-
TEIbHOCTh B TOCTUHNY-
HOU NesITEIbHOCTH
[lemarornueckue TeXHO-
JIOTHH B ipodeccuo-
HaJIbHOM JESTEIbHOCTH
IIpousBoacTBEHHAs IPO-
€KTHO-TEXHOJIOTUYECKAsI
IIPAKTUKA
KoMrIutekcHeIi npoekT-
HbII Moyib Ne 3
IIpoexTHOE ynpaBieHue
pa3BUTHEM MOCTUHUYHO-
ro 6usHeca

[TpakTukym™m "Beinomnne-
HUE U 3alIUTa FPYIIO-
BOI'O MPOEKTa" 10 KOM-
IJIEKCHOMY IIPOEKTHOMY
Moxyto Ne 3
[TpakTukym™m "Beinomnne-
HUE U 3alI1Ta UHIUBU-
JyaJIbHOTO MpoeKTa" 1o
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MOBOI'0 MpPOEKTa" 1o
KOMIUIEKCHOMY ITPO-
eKTHOMY Moayiro Ne |
[IpakTukym "BpIno-
HEHUE U 3allUTa UHIH-
BUIyaJIbHOTO IIpOeKTa"
10 KOMITJIEKCHOMY IPO-
eKTHOMY MomyJiro Ne 1
VYyeOHas npoeKkTHas
MIPAKTUKA

MoxyJiro Ne 2
[IpakTukym "BsI-
MOJIHEHUE U 3alIUTa
UHAUBUAYAJIHHOTO
npoekTa" Mo KoM-
MJIEKCHOMY MPOEKT-
HOMY MOJyJt0 No 2
[IpousBoacTBeHHAS
MPOEKTHAsI MPAKTHU-
Ka (mepBasi)

KOMIUIEKCHOMY IIPOEKT-
HOMY MOyro Ne 3
IIpousBoacTBeHHAs IPO-
eKTHasl paKkTuKa (BTO-

pas)

YK-6 — Criocoben
OTIpE/ICIIATh U pea-
JTU30BBIBATH MPHO-
pHUTETHI COOCTBEH-
HOW JICSITETLHOCTH U
CIIOCOOBI €€ COBep-
IIICHCTBOBAHMSI HA
OCHOBE CaMOOIICHKH

[IpaBoBOE OOecTieueHUE
TOCTUHUYHOM HeSTCIIh-
HOCTH

dunancoBo-
DKOHOMUYECKAs Aes-
TEIBHOCTh MPEANPHUS-
TN UHIYCTPHUU TOCTE-
MIPUUMCTBA

VYmpasieHue Kaue-
CTBOM T'OCTHHHYHBIX
yCITyT
Cranmapruzanus u
KOHTPOJIb KaueCTBa
TOCTUHUYHBIX YCIYT
VYyeOHast 03HAKOMH-
TeJIbHAs MPAaKTHKA

MHuHOBaMU B rOCTH-
HAYHOM OU3HECE

[TK-3 — Criocob6en k
OpraHM3aIuy Mpo-
CKTHOU JeSTeIbHO-
CTH Ha TPEANPHUITH-
SIX pa3MEIICHUS
(TuTaHus)

praBHeHI/Ie Ka4€CTBOM I'OCTUHUYHBIX YCIIYyT
CTaHI[apTI/ISaI_II/ISI 1 KOHTPOJIb Ka4CCTBA I'OCTH-

HUYHBIX YCIYT

KommiekcHbIil poeKTHBIN Mo1ynb Ne 2
[IpoexTupoBanue OGu3HEC-TIPOLIECCOB B chepe

TOCTCIIPUHUMCTBA

IIpakTukyMm "BelnonaHeHue U 3aiUTa rpymmo-
BOI'O IPOEKTA" M0 KOMIIJIEKCHOMY ITPOEKTHOMY

Mo yro No 2

[IpakTtukym™m "BpInosiHeHUE U 3a1IUTa UHIUBU-
JyaldbHOTO MPOEKTA" 0 KOMIUIEKCHOMY IPO-

E€KTHOMY MoAayJiro Ne 2

[Ipou3BoicTBEHHAs! TPOEKTHAs MPAKTHKA

(mepBas)

IIpou3BoacTBEHHAs Op-
raHU3aIMOHHO-
yIpaBlIeHYECKas ITpaK-
THKA
IIpousBoacTBeHHAs
IIpeIIUIUIOMHAs ITpaK-
THKA

KoMmIutekcHeIi npoekT-
HbII Moyib Ne 3
[Ipaktrkym "BrinosnHe-
HUE U 3al1Ta FPYIIo-
BOI'O IPOEKTA" 10 KOM-
IJIEKCHOMY IIPOEKTHOMY
Moxysto Ne 3
IIpaktrukym "BreinosHe-
HUE U 3alI1Ta UHIUBU-
JyaJIbHOTO MpoeKTa" 1o
KOMIUIEKCHOMY MTPOEKT-
HOMY Monyito Ne 3
IIpousBoacTBEHHAs IIPO-
€KTHas IIpaKTUKa (BTO-

pas)
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7.2 Onucanue nmokaszartesjieil U KpUTepueB OLEHUMBAHUS KOMIICTEHIUH HA pa3-
JIMYHBIX ITanax ux (popMHUpPOBaHUs, ONMCAHUE HIKAJ OLCHUBAHUSA

Tabnuna 7.2 — Iloka3aTenau U KpUTEpUU OIEHUBAHWS KOMIIETCHIIMH, IIKajla OllCHH-

BaHUA

Kon ITokazarenu Kputepun u mkasna orieHUBaHUsI KOMIETEHIIUN

KOMIIETEHIINY/ | OICHUBAHHS [Toporossiii IIponBuHyTEI ypo- | BBICOKHIT YpOBEHB

aTan KOMIIETEHIIUH YpOBEHBb BEHb («OoTIHYHOY)

(«yZIOBIETBOPUTEIHHO) | (XOpOLIO»)

1 2 3 4 5

VK-2/ YK-2.1 3namo: 3namo: 3unamo:

OCHOBHOM @opMyIHpyeT Ha OCHOBE | — TIOHATHE <(OKU3HEH-| — MOHSATHE «KHU3HEH-| — MOHATHE «OKU3HEH-
MOCTaBJICHHOH mpoOIie- | HBIH UK TPOCKTY; HBIA LUKJ IPOEKT»; | HBIM LUKI MPOEKT»;

MBI IPOCKTHYIO 33729y U
croco® ee pemieHus de-
pe3  peanMzanuio  po-
EKTHOT'O YIPaBICHUS
YK-2.2

PaspabarbiBaeT KOHICTI-
U0 TPOEKTa B paMKax
0003HaUYeHHOW TMpoOITe-
MBbI: (POPMYJIMPYET 1IEIb,
3a7a4d, OOOCHOBBIBAECT
aKTyalbHOCTh,  3HAYH-
MOCTh, OXHJAeMbIe pe-
3yJbTaTbl U BO3MOXHBIC
cdepbl uX TPUMEHEHHS
YK-2.3

[Inanupyer HEoOXoau-
MBIE pPECYpCBl, B TOM
YuciIe ¢ YY4EeTOM HUX 3a-
MCEHHUMOCTH

YK-2.4

PazpabatsiBaer UIaH
peanu3alMy MPOEKTa C
HCIIOJIb30BaHUEM WH-

CTPYMEHTOB TUIAaHUPOBA-
HUS

VK-2.5

OcymiecTBIIeT MOHHUTO-
PHHT XOJ[a pealTu3aliu
MPOEKTa, KOPPEKTUPYET
OTKJIOHEHHUsI, BHOCUT JI0-
MIOJIHUTEIbHBIE H3MEHE-
HUS B IUIAH peaTH3alud
MPOEKTa, YTOYHSCT 30HbBI
OTBETCTBEHHOCTH Yy4YacT-
HUKOB TPOCKTa

— MOHATHE «IEJb IPO-
eKTa», «3aladd IpOeK-
Tay, «aKTyalbHOCTb
MIPOEKTa»

Ymemn:

— HaxXoIUTh W Ompenae-
JATH TPOONEMBI, K pe-
LIEHUIO KOTOPBIX HpH-
MEHUM MIPOEKTHBIN
MOJIXOJI;

— (opMyIHpOBAThH IIENH
W 3aJaud  TPOEKTa,
000CHOBBIBaTh €ro ax-
TyaJbHOCTb,  OHpexae-
JATh KOHEUYHBIM  pe-
3yJIbTaT MPOEKTa
Hmemv onveim Oesn-
menvHOCMU

— B OCYIIECTBICHUU
MPOEKTHOTO MOAXO0Ja K
PELICHUIO  MPOU3BOJ-
CTBEHHBIX MPOOJIEM;

— B OCYIIECTBICHUU
MPOEKTHOTO MOAX0Ja K
PELICHUI0  MPOU3BOJ-
CTBEHHBIX MPOOIEM

— IOHATHE «IUEIb
MPOEKTa»,  «3adayu
MIPOEKTan, «aKTy-

aJTBHOCTH MPOCKTaY;
— METOJBI TUIAHHUPO-
BaHUS IPOCKTA,;
Ymems:

— HaxXOIWTh W Ompe-
JIEJISITh TIPOOJIEMBI, K
PEIICHUI0  KOTOPBIX
MPAUMEHUM  TIPOEKT-
HBIN TTOIXOT;

—  (dopmynupoBath
1enh M 3aJa4d TIpo-
€KTa, 00OCHOBBIBATH
€ro  aKTyaJlbHOCTb,
OTpeAeaTh KOHEY-
HBI pe3yNbTaT Mpo-
€KTa;

- pa3pabaThiBaTh
TUTaH peaTu3aiun
Hmemsv onvim oes-
menbHOCHU

— B OCYIIECTBICHUHU
MPOEKTHOTO TIOJIX0/1a
K PCLICHUIO TPOU3-
BOJICTBEHHBIX  IIPO-
oeMm;

— B OCYIIECTBICHUU
MIPOEKTHOTO OX0/1a
K PCIIEHUIO TPOU3-
BOJICTBEHHBIX  TIPO-
onem

Bnaoems:

—  UHCTpyMEHTaMHu
MJIAHUPOBAHUS

— TOHATHE  «IETb
MPOCKTa», «3aha4yd
MIPOEKTa, «aKTy-

ATBHOCTBH MPOEKTaY;
— METOABI TUIAHUPO-
BaHUs TPOCKTAa;

— XOJ ¥ IIJIaH peau-
3aIMA TIPOEKTA;

—  IOTEHIMAIbHEIE
BO3MOXXHOCTH  IIPH-
BJICUCHUSI PECYPCOB
TS peanuzanuu
MIPOEKTA

Yuems:

— HAXOJWTh W OIIpe-
JIENIATh MPOOJIEMBI, K
PEIICHUI0  KOTOPBIX
MPUMEHUM  TIPOCKT-
HBIH TI0JIXO/T;

—  (dopMyaHpOBaThH
1eNb M 3aJa4d Tpo-
€KTa, 00OCHOBBIBATh
ero  aKTyaJIbHOCTb,
OTIpEAETATh KOHEY-
HBI pe3yJbTaT IMPOo-
€KTa;

- pa3pabaTsIBaTh
TUTaH pean3alum;

— OCYIIECTBISITH MO-
HUTOPHHT TIPOCKTAa;
— TIpHUBIEKATh pe-
CYpCHI JIIsl peain3a-
IIUH IPOCKTOB
HUmemsv onvim Oes-
mebHOCMU

— B OCYIICCTBJIICHUH
MIPOEKTHOTO TIOX0/a
K PEHICHUIO MPOU3-
BOJICTBEHHBIX  TIPO-
OeMm;
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Kon
KOMIIETEHIMH/
sran

ITokazaTenn
OLICHUBAaHUS
KOMIIETEHITHI

Kputepuu u nikana olieHMBaHUSI KOMIETEHIIUN

IToporossiii
ypOBEHb
(«yIOBIIETBOPHUTEIHHO)

IIponBuHYTHIA ypO-
BEHb
(xopormoy)

Bricokuii ypoBeHb
(«OoTIHYHOY)

2

3

4

5

— B OCYILIECTBIEHUH
MIPOEKTHOrO MOAX0/a
K PpEIIEHHUI0 IPOu3-
BOJCTBEHHBIX  TIPO-
onem

Bnaoemn:

—  HMHCTpYMEHTaMH
TUTAHUPOBAHUS;

— HaBbIKAMH pealu-
3alUM U KOHTPOJIA
MIPOEKTA;

— HaBbIKaMH 0(opM-
JIeHHUs. M CUCTEeMaTu-
3alUU IIPOEKTHOU
JTIOKYMEHTAIHH.

VK-6/
OCHOBHOI

YK-6.1

OueHuBaeT CBOM pecyp-
Chl U MX Tpeaensl (JInd-
HOCTHBIC, CHUTYAaTHUBHELIC,
BpPEMEHHBIE), ONTHMAaIIb-
HO WX HCHONB3YeT JUIs
YyCOCUIHOr'0 BBIITOJIHCHHUA
MOPYYEHHOTO 331aHUs
YK-6.2

Onpenenser npuopuTe-
Thl TPO(HECCHOHATIBHOTO
pocta M CHOCOOBI CO-
BEpPILIEHCTBOBAHUSI  COO-
CTBEHHOM JEeSATEIbHOCTH
Ha OCHOBE CaMOOLICHKH
o BbIOPaHHBIM KpHUTe-
pusm

YK-6.3

BrictpanBaer  ruOKyio
podecCHOHANBHYIO
TPAaeKTOPHIO, HCIIONB3YsI
WHCTPYMEHTBI ~ Hempe-
PBIBHOTO 00pa3oBaHus, C
y4€TOM HAKOIIJICHHOI'O
OmbITa TMPOecCHOHANb-
HOMW /IeATENILHOCTH U -
HAMHWYHO HWU3MCHAIOIIUX-
csi TpeOOBaHM pBIHKA

Tpyna

3uamo:

— pecypcCHI TMYHOCTH U
UX TPEACIbI

Yuems:

— UCTIONIB30BATh PeCyp-
CBI JTUYHOCTH
Bnaoems:

— HaBBIKAMH YCIICIITHO-
T'O BBITIOTHEHUS TIOPY-
YeHUH

3namep:

— pecypcsl IJUYHO-
CTH H UX MIPEJIEIHI;

— TIPUOPHUTETHI TPO-
(heccHoHATBHOTO
pocta W  CIOCOOBI
COBEPIICHCTBOBAHUS
coOCTBEHHOU  Jiesi-
TEJIHHOCTH B TIPO-
(dheccruoHanbHON
cthepe

Ymemn:

— HCIIOJIB30BaTh pe-
CYPCHI JIMYHOCTH;

- HCIIONIE30BaTh
MPHOPUTETHI  TIPO-
(heccroHaIBHOTO
pocta MW  CIOCOOBI
COBEPIICHCTBOBAHUS
COOCTBEHHOU  Jiesi-
TEJIBHOCTH B TIPO-
(heccroHaNbHOMN
chepe

Bnaoemby:

— HaBBIKaMU YCIICHI-
HOTO  BBITIOJIHEHUS
MIOPYYEHUH;

— HaBBIKAMH COBEp-
IICHCTBOBAaHUS C00-
CTBEHHOM  JesITeNb-
HOCTM Ha OCHOBE
CaMOOIIEHKH TIO BBI-
OpaHHBIM KPUTEPHUIM

3namo:

— pecypchl JTUYHO-
CTU U UX IIPELEIIbL;

— IMPUOPUTETHL IIPO-
(heccmoHabHOTO
pocta ©  CrocoObI
COBCPHICHCTBOBAHUA
coOCTBEeHHOW  jes-
TEIBHOCTH B TPO-
(heccuoHabHOU
cdepe;

— MPUHIMIBI TPOBE-
JIeHUs] THOKOH Tmpo-
(heccuoHabHOU
TPAaCKTOPUU
Ymemun:

— HCIOJB30BaTh pe-
CYPCHI THYHOCTH;

— WCTIOJIb30BaTh
IIPUOPUTETEL  IIPO-
(hecCcHOHAIIBHOTO
pocta ®  CHOCOOBI
COBCPHICHCTBOBAHUA
COOCTBEHHOU  Jes-
TEBHOCTH B  TPO-
(heccuonanbHOU
chepe;

— BBIABIATH TpeOO-
BaHWH pBIHKA TpyJa
B chepe rocTHHUY-
HOT'O Jiena
Bnaoemy:

— HaBbIKaMM YCIICII-
HOT'O BBITTIOJTHCHU S
MIOpYYEHU,
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Kon ITokazarenu Kputepuu u nikana olieHMBaHUSI KOMIETEHIIUN
KOMIIETEH- OLICHUBAHUSA IToporosslii IIponBuHyTHI ypo- | BeICOKHI YypOBEHB
uw/ 3Tar KOMIIETeHITUN YpOBEHb BEHb («OoTIHYHOY)
(«ymoBieTrBopuTeNb- | (XOPOIIO»)
HO)
1 2 3 4 5
— HaBBIKAMH COBEpILICH-
CTBOBaHUsI COOCTBEHHOU
JIeITeTbHOCTH Ha OCHOBE
CAMOOLICHKM TIO  BBI-
OpaHHBIM KPUTEPHSM;
— HaBBIKAMH Y4YacTHs B
MPOBEAECHUH HCCIIEI0Ba-
HU, WCHOJb3ysd HWH-
CTPYMEHTBl ~ HETIPEPHIB-
HOro o0Opa3oBaHUs U
WHBIC Hay4HO-
WCCTIEJIOBATEIbCKIUE |
IKCTIEPUMEHTAILHEIC
paboThl B cdepe rocTu-
HUYHOTO Jiena
IK-3/ [IK-3.1 3uams: 3uamo: 3uamo:
HayanpHbli, | IIpumenseTr B mpodec- | - OCHOBBI MEHEIK- | - OCHOBBI Me- | - OCHOBBI MEHEK-
OCHOBHOM CUOHAJIBHOM  JEATENb- | MEHTA Ka4yecTBa IOC- | HEIKMEHTA Kaye- | MEHTa KayecTBa TI'OCTH-
HOCTH OCHOBBI CTpaTe- | THHUYHOTO KOMIUIEK- | CTBA TOCTHHHYHOTO | HUYHOTO KOMILIEKCA,;
TMYCCKOro MCHCIKMCH- | ca; KOMIIJICKCA, - HOpPMaTHUBHO-
Ta M MapKE€THHra TOC- | - HOpMaTUBHO- - HOpPMAaTUBHO- NIPaBOBBIE  JIOKYMEHTBI
TUHUYIHOI'O KOMIUIEKCA | rpaBOBBIE JOKYMEH- | IIPABOBBIE JIOKY- | 10 CTaHAAPTH3aLHUHA B
11K-3.2 TBl TI0 CTaHJApTH3a- | MEHTHI MO CTaHAAp- | cpepe  TOCTHUHUYHOIO
PaspabareiBaeT M pea- | qum B cepe roctu- | THzaumm B cdepe | mena;
JIN30BBIBACT  MPOCKTBI | HUYHOIO AEIa; TOCTHHUYHOTO JIe- | - 3aKOHOJATEIbCTBO
[0 IOBBILICHUIO KOHKY- | - 3gkxoHOmaTenbCTBO | JIA; P® B obOmactu rocru-
PEHTOCTIOCOOHOCTH P® B obnactu rocTu- | - 3aKOHOAATEIb- HUYHBIX YCITYT;
TOCTHHH'IHOTO KOM- | HHYHBIX yCIyT; ctBo PO B obnmactu | - crpatermio  coBep-
IJIeKca - cHucTeMy  KJlaccH- | TOCTHHHYHBIX HICHCTBOBAaHHUSA T'OCTH-
TK-3.3 (uKanMK TOCTUHUIL U | YCIYT; HUYHOTO KOMITJIEKCa;
VIMeeT MNpeNcTaBleHue | jouryx cpescTB pas- | - CTPAaTerwio  CO- | - KOHUGNMH  CO3Ja-
00  OCHOBax  pHCK- MEILECHHUS; BEPLICHCTBOBAHUS | HUSl M PA3BUTHS KOHKY-
MCHC/DKMCHTA,  YUPAB- | _ yeronpr  kjjaccH- | TOCTHHHYHOTO pEHTOCTIOCOOHOCTH
JICHMSL  MPOCKTAMHU M | dyprycarum TOCTHHHMI 1 | KOMILICKCA; TOCTHHUYHOTO KOM-
MSMCHCHIAMH JPYTHX CpPEICTB pa3- | - CHCTEMy  Kiac- | IUIeKca Ha OCHOBE €ro
[1K-3.4 MEIIICHHSI; CU(QUKAIIMU TOCTH- | KaYeCTBa;
IIpuvensier B mpodec- | _ HOPMATHBHO- HMIL M JPYTHX | - cucreMy Kiaccu(u-
CHOHAJIBHOW  JIeATENb-

HOCTH OCHOBBI CTpare-
THYECKOr0 MEHEKMEH-
Ta U MAapKETUHIa IIPEI-
TPUATHS TUTAHUS
I1K-3.5

PazpabatbiBaer u pea-
JIN30BBIBACT ITPOCKTHBI
M0 TIOBBIIICHHIO KOHKY-
PEHTOCIIOCOOHOCTH
npeaAnpuATHA NUTAHUA

IIpaBOBLIC JTOKYMCHTBI

0 CTaHJdapTU3alNU

B

cdepe 0O0IIECTBEHHOTO

TIMTaHUA,;

- 3aKOHOJATEJILCTBO
P® B oOsactu o011E-

CTBCHHOT'O ITMTAHU,

- TpeboBaHUS,
IpeIbsBIISICMbIC K
OPEeanpusITUsIM  00-
[IECTBEHHOTO  IHUTa-
HHS

CpPEeACTB pa3Melie-
HUS,
- MeTOABl KJIaCCH-
(ukanuM TOCTUHUIL

U JPYyTUX CPEICTB

PasMCIICHUS,
= OCHOBBI PHUCK-
MCHCIPKMCHTA n

yIpaBJIeHHUs TPOCK-
TaMd U M3MEHEHU-
MU B I'OCTUHHUYHOM
Jiene;

KallU{ TOCTUHHMIL U JAPY-
TUX CPEJICTB pa3Merie-
HUS,

- METOIbl Kiaccu(puka-
[IMA TOCTUHHUIL U JIPYTUX
CPEICTB pa3MEILICHUS;

- Xoj paboThl MO MOJ-
TBEPXKICHUIO COOTBET-
CTBUS CHCTEME KJIACCH-
(vkanmuM TOCTHHHI[ U
JIIPYTUX CPEICTB pa3zMe-
IICHUS;
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Kon TToxazarenu Kputepuu u nikana orieHMBaHUS! KOMIETEHIIUN

KOMIIETEHIINY/ | OLICHUBAHHS IToporossrii IIponBuHYyTHI ypo- | BeICOKUI ypOBEHB

aTan KOMIIETCHIIUI YpOBEHb BEHb («OoTIHYHOY)
(«YIOBIIETBOPHUTEIHHO) | (XOPOIIO))

1 2 3 4 5
Ymern: - OCHOBBl MEHEIX- | = OCHOBBI pHUCK-

- pa3pabaTbIBaTh CTaH-
JIApThI TOCTHHHYHOM
JIESITENILHOCTH,

- aQHAIM3UPOBATh  3a-
KOHOJATCILCTBO P® B
obractu cepTuduKamy;
- BBIABISTH MOTPEO-
HOCTH B H3MEHEHUAX
JIEATENBHOCTH TOCTH-
HUYHOT'O KOMIIIEKCA;

- BBIBIISITH  ITOKAa3a-
TE€JIM KayecTBa TI'OCTH-
HUYHBIX YCIIYT;

- oOpabatbiBaTh pe-
3yJbTaTbl U3MEpPEHUN
rnokasaTeliell KadecTBa
yeayr;

- TOJb30BAThC  HOP-
MaTUBHBIMH JIOKYMEH-
TaMH B CHCTEME KJac-
cu(UKaIMK TOCTUHHUI] U
IPYTHX CpEICTB pas-
MEILIEHNST,;

- OpHUEHTUPOBAThCS B
3aKoHOIaTeNLCTBE PD
B 00JIACTH TYPHUCTCKOUH
JIEATENBHOCTH M TOC-
TUHUYHBIX YCIIYT;

- MPUMEHATh B TIPO-
(deccuoHanbHOM  JIes-
TEIBHOCTH OCHOBEI Me-
HEJDKMEHTA KayecTBa
Baagern:

- HaBBIKAMH HCIIOJb-
30BaHUsI HOPMAaTUBHBIX
JIOKYMEHTOB B  TIpO-
(beccuoHanbHO  1es-
TEJIBHOCTH;

- TOHSTUIHO-
TEPMUHOJIOTUYECKUM
anmaparoM B 00JacTH
TYPUCTCKOM  JIeSATEIIb-
HOCTH M TOCTHUHHUYHBIX
YCIIyT;

- HaBBIKaMH  cOopa
rH(pOPMAIIMU O TOCTH-
HULAX U JPYTUX Cpell-
CTBax pa3MeILEeHUS;

MeHTa KadecTBa
YCIYT  TPEATIPUSATHS
OOILIECTBEHHOTO T~
TaHWS,

- HOPMAaTHBHO-
MPaBOBbIC  JIOKYMCH-
TBl TIO CTaHIApTH3a-
muu B cdepe oore-
CTBEHHOTO TIMTAHUS;

- 3aKOHOJATEILCTBO
P® B obmacTu o0tie-
CTBEHHOI'O TTUTAHUS;
- TpeOoBaHwMs,
MpenbsBIsIEMbIE K
MPEeNNpHusITAsIM  00-
[IECTBEHHOTO THTa-
HUS,

- CTpaTeruro co-
BEPIIICHCTBOBAHHMS
OPEANPUATHA HUTA-
HUS;

Ymemo:

- IPUMEHATH CXEMBI
cepTu(hUKAIH YCITyT;
- pa3pabaTbIBaTh
CTaHJAPThI TOCTHHHY-
HOI JESITEIILHOCTH;

- aHaIM3UPOBATH
3aKOHO/IaTEIbCTBO
P® B obmactu cep-
TUDUKAIINY;

- BBISABJIATH no-
TpeOHOCTH B H3Me-
HEHUSX JIeATEeILHO-
CTH  TOCTHHHYHOIO
KOMILJIEKCa;

- BBIABJIATH IOKa3a-
TEIW KadecTBa TOC-
TUHUYHBIX YCIIYT;

- 00pabaThIBaTh
pe3yabTaThl U3Mepe-
HUM MoKasaTelnen
KauecTBa yCIyT;

- TIOJIB30BAThCS
HOPMAaTHBHBIMH  JIO-
KyMEHTaMH B CHCTe-
Me  Kiaccupukanym
TOCTUHHI[ M JPYTrUX
CpEJICTB pa3MelLICHHS;

MEHE/DKMEHTa U YIpaB-
JICHUsI TPOEKTaMU WU W3-
MEHEHUSIMH B TOCTHHUY-
HOM JIETIC;

- OCHOBBI MCHEIKMEHTA
Ka4ecTBa yCIyT TpeArpu-
SITUST OOIIECTBEHHOI'O IH-
TaHUS,

-  HOPMATHBHO-TIPABOBBIC
JIOKyMEHTBI TI0 CTaHjaap-
TH3aMu B cdepe oodie-
CTBEHHOIO ITUTAHHUS,

- 3aKOHOJATEIILCTBO PP
B 00acTi OOIIECTBEHHO-
IO IUTaHNS;

- TpeOoBaHUS, TMpenb-
SIBJIIEMBIC K TIPEITPHs-
THSIM 00IIIECTBEHHOI O
IIUTAHNS,

- CTpaTerHi0 COBEpIICH-
CTBOBAHHS MPEATNPUITHIA
MMATAHUS;

- KOHIEMIMU CO3JIaHus
U pa3BUTHSA KOHKYPEHTO-
CIIOCOOHOCTH TIpEIpHs-
THSI TIUTAHUS HAa OCHOBE
€ro KauecTBa

Ymemn:

- TPUMCHATH CXEMBI
CepTU(HKALIUH YCIYT;

- paspabarbiBaTh  CTaH-
JIapThl TOCTUHUYHOM Jiesi-
TEIBHOCTH,

- BHEJPATH CTaHIApPThI
TOCTHHUYHON  JeSTeNb-
HOCTH;

- aHaJTM3UPOBATHL 3aKO-
HOJAaTeNnbcTBO PD B 00-
Jmactu cepTHOUKAINHA |
MPUMEHSATh  OCHOBHEIC
METOJbI OIICHKM Kaue-
CTBa yCIIyT;

- BBISBIATH HOTPEOHO-
CTH B HM3MEHECHUAX Jed-
TEIBHOCTH T'OCTHHUYHO-
o KOMILIEKCA;

- BBIIBIATH ITOKA3aTEIN
KAayecTBa TOCTHHUYHBIX

YCIIYT;
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Kon ITokazarenu Kputepuu u nikana orieHMBaHUsI KOMIETEHIIUN
KOMIIETCHIINY/ | OLEHUBAHUS IToporossrii IIponBuHYTHIM ypo- | BeICOKHI ypOBEHB
aTan KOMITETEHIINN YpOBEHb BEHb («OoTIHYHOY)
(«YIOBIIETBOPHUTEIHHO) | (XOPOIIO))
1 2 3 4 5
- HaBbIKaMH 00paloOT- | - COCTaBJSATH 3asB- | - 00OpabaThiBaTh  pe-
KH Hay4HO- | KH Ha IIPOBEACHHE | 3yJBTaThl  WU3MEPEHHU
TEXHUYIECKOW  HWHQOpP- | paboT MO MOATBEp- | MOKa3aTele KadecTBa
Maluu B 00JacTH Ty- | KACHUIO  COOTBET- | YCIYT;
PHUCTCKOH  JeATeNbHO- | CTBUS CHCTEME | - TIOJIb30BAThCS  HOP-
CTM W TOCTMHHMYHBIX | Kiaccu(puKayuu MaTUBHBIMHA JTOKYMEH-
YCIyT; TOCTUHHMI[ U JIDYTUX | TAaMM B CHCTEME Kiac-
- I[pUHOUIIAMU KJac- | CPSACTB  pa3Melie- CI/I(I)I/IKauHI/I TOCTHUHUIL U
CU(QUKALUN TOCTHHUI] | HI, IpPyTHX CpPEICTB pa3-
U JpYTUX CpPEICTB | - TPOEKTHPOBATH MEIIEeHNUS;
pPasMCIICHUA, CTpaTeruu IOCTU- | - COCTaBJISITH  3asABKU
- METOAaMH  [IOBBI- | HMYHOTO KOMIUICKCA; | HA MpoBeneHHE pPadboT
LICHUS KauecTBa | - OPHUEHTHPOBATHCA | 1O MOJITBEPKICHUIO
PEeaOCTaBIISICMbIX B 3aKOHOJATCJIbCTBE | COOTBETCTBUSA CHUCTEME
yenyr B roctununax u | P@ B obmactn Ty- | knaccupukanuu rocTu-
JIpYTHX Cpe/ICTBax | PUCTCKOM JEATENb- | HUI[ W JPYTHX CPEJICTB
pa3MeLICHUS, HOCTH M TOCTHHHY- | pa3MCILCHUSI,
- HaBbIKAMH HCIIOJNb- | HBIX YCIIYT; - IIPOEKTHUPOBATH 5
30BaHUsl HOPMATUBHBIX | - AHAIM3UPOBATE M | peaqu30BBIBATL CTPATE-
JIOKYMEHTOB B Ipo- | OLCHUBATH Kaqe- | rumn TOCTHHUYHOI'O
(heccmoHanpHON  Jfesi- | CTBO  TIPEJOCTABIA- | kOMIUIEKCa, a TaKke
TEJIbHOCTH; EMBIX YCIYyT B TOC- | (hyHKIHOHAJIbHbIE
- TIOHSTUIHO- TUHALAX W JPYTUX | cTpareruud (MapKeTHH-
TEPMUHOJIOTUIECKUM CpeACTBaXx  pasMe- | ropylo, (HDUHAHCOBYIO,
anmapaToM B o0nactu | LICHUS, KaJpOBYy0), obOecnedn-
yCIIyT oOmecTBEHHOro | -~ HPUMEHATH B | BalOUIME €ro yCTONYU-
[UTaHMUS; pOQECCHOHATILHON | BOE pasBHUTHE;
- HaBBIKAMU cbopa HACATCIIBHOCTH ~ OC- | - OpPHUCHTHPOBATHCSA B
uHopMaIu 006 00B- | HOBBI MEHE/UKMEHTA | 3aKOHO/ATeNbCTBE PO
eKTax  pecTopanHoii | Ka1eCTBa, B 00JIACTH TYPHCTCKOU
NEeSTEIIbHOCTH,; - HNPUMCHATH ME- | ACATCIBHOCTHU U TI'OCTHU-
- MeTOJaMu  TOBbI- | TOABI  TOBBILICHUS | HUYHBIX YCIIYT;
ICHHS KauecTBa | Ka4ecTBa Ipeso- | - aHaIU3UpPOBATh u
[IPEI0CTABIISEMBIX CTaBISIEMBIX YCIYT | OLEHUBaTh  KayeCTBO
YCIyT MPEeANpPUSTUAMA 00I11eCTBEHHOT'O MIPEIOCTABIAEMBIX
OOIIECTBEHHOTO TMHTa- | NATAHHUSE, YCIIYT B TOCTHHHIAX H
HUSA - pa3pabaThiBaTh JIPYTHX CpPEICTBaxX pas-
CTaHJapThl  pPEecTO- | MEUICHUS.
paHHOTO OOCIYXXH- | - TPUMEHSThH pHCK-
BaHUS; MEHEKMEHT npu
- BHEIPATH  CTaH- | YIPABIEHUH IIPOEKTAMH,
JApThl PECTOPAaHHO- | - TMPHUMEHATh B MPO-
ro o0CITy)XKHBaHUSA (beccroHanbHOW  Jes-
Bnaoems: TENBHOCTH OCHOBBI Me-
- HaBbIKAMH  HC- | HEDKMEHTA KauyecTBa,
MOJIb30BaHUSI  HOp- | = TPHUMEHATH METOJbI
MaTHBHBIX JIOKY- | NOBBIIEHUSI ~KayecTBa
MEHTOB B Tpodec- | MpeIoCTaBIsIEeMbIX
CHOHAJIFHOW  JIed- | YCIIyT OOIIECTBEHHOTO
TEJNHbHOCTH; TTUTaHUS;
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Kon TToxazarenu Kputepun u 1mikasa olileHUBaHUs] KOMIETEHIIUN
KOMIIETEHIINY/ | OLICHUBAHUS [Toporossrit [IponBunyTHIli ypoBeHb | Bricokuii ypoBeHb
aTan KOMIIETCHIIUI YPOBEHb (xopomu1o») («OTINUHOY)
(«yIOBIICTBOPHUTEIIHHO)
1 2 3 4 5
- TIOHATHUIHO- - pa3pabaTbIBaTh

TEPMUHOJIOTUIECKUAM  all-
mapatoM B 00JIacTd Ty-
PUCTCKOH  JIeSTeIBHOCTH
Y TOCTUHHYHBIX YCIIYT;

- HaBbIKaMU cOopa WH-
(hopMaIuu 0 TOCTHHHUIIAX
U JIpYrUX  CpeACTBax
pa3MeIIeHus;

- HaBBIKAMH 00pabOTKH
HAy4YHO-TEXHUYECKOW WH-
(hopmarmt B 0o0MacTu Ty-
PUCTCKOW EATENBHOCTH U
TOCTUHHYHBIX YCIYT;

- TMPUHIHIIAMHU KIJIACCH-
(uKauM TOCTUHUI] W
JIPYTHX CPEJICTB pa3Me-
[ICHWS,

- METOJaMH  TIOBBIIIE-
HUS KadecTBa IMpeJio-
CTaBIAEMBIX YCIyr B
TOCTUHHUIIAX M JPYTHX
CPEICTBAX Pa3MEICHUS;
- METOJaMH  TIOBBIIIE-
HUS KadyecTBa M KOHKY-
PEHTOCIIOCOOHOCTH
MIPEIOCTABISIEMBIX yCIYT
B TOCTHHHUIAX W JPYTHX
CPEJICTBAX Pa3MEICHUS;
- HaBbIKaMHU IUIAHUPO-
BaHUS W YIPAaBIEHUS Op-
raHdsalude  mporecca
npeoOpa3oBaHuii;

- HaBBIKaMH HCIIOJIb30-
BaHUS PUCK-
MEHEPKMEHTa B 00J1aCTH
TOCTHHUYHOTO JIEINa;

- HaBBIKAMH  HCIOJB30-
BaHHUS  MAaTeMaTHYCCKUX
METOJIOB TIPU OIIEHKE PHC-
KOB B TOCTHHUYHOM cepe;
- HaBbIKaMHU HCIIOJIb30-
BaHUs HOPMATHBHBIX J0-
KYMEHTOB B TIpo(heccHo-
HaJbHOM JIEATEIHLHOCTH,

- TIOHATHHHO-
TEPMUHOJIOTUYECKUM all-
mapatoMm B oOJyactu
yCIyr  OOIIEeCTBEHHOTO
MTUTaHHS,

CTaHJApThl PECTOPaH-
HOTO 00CITy>KUBaHUS;

- BHEAPSTH CTaHAap-
ThI PECTOPAHHOTO 00-
CITy>KUBaHMUS;

- aHaTU3UpPOBAThH
3aKOHOJATENbCTBO PD
B oOmactu  oOmre-
CTBEHHOT'O ITUTAHUS;

- BBUBJIATH IOTpPEO-
HOCTH B W3MEHCHHAX
JESTEeIbHOCTH — Tpen-
MIPpUATHUSA TUTAHUS,

- BbIIBJIITH IIOKa3a-
TENW KauecTBa YCIyT
0OIIECTBEHHOTO  IH-
TaHUS,

- o0pabatbiBaTh pe-
3yJbTaThl HU3MEPEHUIM
IoKasaTeslell KauecTBa
yCIIyT OOIIECTBEHHOTO
MUTaHUs;

- TPOCKTHPOBaTh H
peann30BbIBaTh CTpa-
TEIrMU  TPEATIPUATHUS
nuTaHud, a TaKXEC
(YHKIIMOHANBHBIE
cTpaTeruu (MapKeTHH-
TOBYI0, (DPMHAHCOBYIO,
KaJIpoBy10), obecre-
YHMBAIOLINE ero
YCTOMUYMBOE pa3BUTHE
Bnaoemsy:

- HaBBIKaMHU HCIIOJIb-
30BaHUsI HOPMAaTHBHBIX
JIOKYMEHTOB B IIPO-
(deccHoHAIBHON  Jiesi-
TEJILHOCTH;

- TOHSTHUIHO-
TEPMHUHOJIOTUYCCKUM
anmaparoM B 00iacTu
TYPUCTCKOM  JiesITelb-
HOCTH U T'OCTHHHNYHBIX
YCIIyT;

- HaBBIKaMH  cOopa
nH(pOpMAIM O TOC-
THHULAX W JAPYTHX
cpeicTBax pasMmelle-
HUA,

b
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Kon ITokazarenu Kputepuu u nikana olieHMBaHUsI KOMIETEHIIUN

KOMIIETEHIINY/ | OLIEHUBAHUS IToporossiii IIponBuHYTHIN ypoBeHb | BbICOKUI ypoBEeHB

JTan KOMIIETEHIINI YPOBEHb (xoporo») («OTINYHOY)
(«yIOBIIETBOPHUTEIHHO)

1 2 3 4 5

- HaBBIKAMHU cOopa WH-
dbopmar 00 00BEKTaX
pecTOpaHHOM  JesITeNb-
HOCTH;

- METoAaMHu
HUSI  KavecTBa
CTaBIISIEMBIX ycIyr
OPEANpHUITUIME  001Ie-
CTBEHHOTO MTUTAHWUSI,

- METOAaMHU  TOBBIIIE-
HUA KayeCTBa M KOHKY-
PEHTOCIIOCOOHOCTH
MPENOCTABIISIEMBIX YCIIYT
0OIIECTBEHHOTO MTUTaHUS

TMOBBIIIIE-
npeso-

- HaBBIKAMH 00pabOTKH
HAy4YHO-TEXHUYECKON HH-
(hopmar B 005acTu Ty-
PHCTCKOH JESTEILHOCTH U
TOCTHHUYHBIX YCIIYT;

- IPUHLMIIAMH KJIaCCH-
¢uKanuu TOCTHHHL U
JOPYTUX CpElCTB pa3Me-
LICHUS;

- MCTOJaMH TIOBBIIIC-
HUA  KadeCTBa MOpCao-
CTaBJIAIEMBIX  YCIIYT B

TOCTUHUIIAX MW JPYTHX
CpEeJICTBaX pa3MelleHUs;
- METOJaMH  TIOBBIIIE-
HUSI KayecTBa M KOHKY-
PEHTOCIIOCOOHOCTH
MIPEIOCTABISIEMBIX yCIYT
B TOCTUHUIAX U JPYTUX
CpEeJICTBaX pa3MelleHUs;
- HaBBIKAMH TPOEKTH-
pOBaHHSA W pean3alluu
CTpaTeru FTOCTHHUYHOTO
KOMIUIEKCa, a  TakKke
(hyHKITMOHANBHBIX CTpa-
Ternii  (MapKEeTHHTOBOM,
(huHaHCOBOH, KaJpoBONA),
0o0ecrevnBamuUx  €ro
YCTOHYHMBOE Pa3BUTHE;

- HaBBIKAMHU IUIAHUPO-
BaHUS W  yIPaBJICHHA
BHEJPEHUEM HW3MEHEHU
B JEATENbHOCTH TOCTH-
HUYHOTO KOMILIEKCA;

- HaBBIKAMHU IUIAHUPO-
BaHWS M yIpaBICHUS Op-
raHdsanue  mporecca
npeoOpazoBaHuii;

- HaBBIKaMH HCIIOJIb30-
BaHUS PUCK-
MEHEPKMEHTa B 00J1acTn
TOCTHHUYHOTO JeTa;

- HaBbIKAMH  HCIIOJB30-
BaHUS  MaTEMaTHYEeCKHX
METOZIOB TPH OLIEHKE pHC-
KOB B TOCTHHHYHOM cepe;
- HaBBIKAMH HCIIOJIB30-
BaHUs HOPMATHUBHBIX JIO-
KYMEHTOB B HpodeccHo-
HAJILHOH JICSATCIIFHOCTH,
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Kon [Tokazarenu Kputepun u mkaja orieHUBaHUs KOMIETSHIIUN

KOMIIETeHIINY/ | OLIEHUBaHUS [Toporossiii IIponBunHyTEI | BBICOKHII YpOBEHB

aTan KOMIIETCHIINMA YPOBEHB YpOBEHBb («oTIMYHOY)

(«yIOBIICTBOPHUTEIHEHO) | (XOPOIIOY)

1 2 3 4 5
- TIOHSTUMHO-
TEPMUHOJIOTUIECKAM all-
nmaparoMm B 00JIaCTH
yCIIyT  OOIIECTBEHHOTO
MTUTaHWS,

- HaBbIKaMH cOopa WH-
dhopmarmuun 06 oOBEKTax
PECTOpaHHOW  JESTENb-
HOCTH;

- MeTojaMu
HUSI KadyecTBa
CTaBIISIEMbIX ycIyr
OPEANPHUATHSIME ~ 001Ie-
CTBEHHOTO ITUTAHMUS;

- METoJaMH  TOBBIIIE-
HUSl KayecTBa M KOHKY-
PEHTOCTIOCOOHOCTH
NPEAOCTABISIEMBIX YCIyT
OOIIIeCTBEHHOTO  TIHTa-
HUS;
- HaBBIKAMHM  IPOEKTH-
pOBaHUS W peaTu3aluu
CTpaTerHH TPEIIPUSITHS
MIUTaHUs, a Takke (QyHK-
UOHAJTBHBIX ~CTpaTerHid

TMOBBIIIE-
npeJo-

(MapKeTHHTOBOA, ¢bu-
HAHCOBOH,  KaJpOBOW),
00eCIIeunBarOIUX  €ro

YCTOWYHMBOE pa3BUTHE

7.3 TunoBble KOHTPOJIbHbIE 3aJaHUSl WM HMHbIE MATEpPHAJIbI, HEOOXOAUMbIE
JJISl OLEHKU 3HAHWI, YMEeHHH, HABBIKOB M (MJIH) ONbITA [1eATEJbHOCTH, XapaKTepHu-
3yIOIIUX 3Tanbl GoOpMUPOBAHMS KOMIIETEHUMA B Mpollecce 0CBOEHNsI OCHOBHOI Mpo-
(peccuonanbHOI 00pa3oBaTENBLHON MPOrPaAMMBI

Tabnuua 7.3 - [TacnopT KOMILJIEKTa OLEHOYHBIX CPEACTB JJI TEKYILIEro KOHTPOJIS

YCIICBACMOCTH
Kon xourtponu- | TexHomorus OneHouHsle Onucanue
No | Pazgen (Tema) pyemoii Komrie- (GopmupoBaHus |cpencrea IIKaJ oIe-
/1 | TUCUUTUTHHBI TEHIMHU (MU ee NeNo HUBaHU
HaMEHOBaHHE o
YaCcTH) 3aTaHU I
1 2 3 4 5 6 7
1 | Konrpons kaue- | YK-2, VK-6, [Tpaktnyeckoe | BT3 1-30 CormnacHo
CTBA TOCTMHHY- [1K-3 3anarue, CPC | CutyaunoHHsle Tab1n.7.2
HbIX yciyr. Ho- 3a/1aun 1-5
MEHKJIaTypa Io- Munu-nipoext | 1-10
Kas3aTesen KaJe-
CTBa FOCTUHHY-
HBIX YCITyT
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Kox xonrponu- | TexHonorus OtieHOYHbBIC Ornucanue
Ne (Paznen (Tema) pyemoii komrie- | GOPMHUPOBAHMS |CpesCTBA LIKaJI OLle-
I/T1 | TUCIUILINHBI TEHIHMH (WU €€ NoNo HUBaHUS
HaMEHOBaHHE .
YaCcTH) 3aJaHuN
1 2 3 4 5 6 7
2 Cucrema cras- VK-2, YK-6, [Tpaxtuueckoe | bT3 31-60 | CornacuHo
JapTU3alyy B [1K-3 3anarue, CPC | CuryaunoHHble Tabmn.7.2
TOCTUHUYHOH Je- 3am1a4yn 6-10
ATEJIbHOCTU Munu-npoekt | 1-10
3 [ToarBepxknenue | YK-2, YK-6, [Tpaxtnueckoe | bT3 61-100 | CornacuHo
COOTBETCTBUS I1K-3 3angatue, CPC | Keiic-3agauu 1a01.7.2
TOCTHHHUYHBIX IIPOEKTHOT'O
yCayT THNa 1-5
Munu-tipoext | 1-10

HpI/IMepBI THUITOBBIX KOHTPOJIbHBIX SaﬂaHI/Iﬁ AJI1 IIPOBEACHU S
TCKYHICIO KOHTPOJIA YCIICBACMOCTHU

Tema (3agaHust) rPyNIoOBOro MUHU-IIPOEKTA

Pa3paboTka mpoekTa CTpaTernyecKkoro pPa3BUTHUS HA OCHOBE CTPYKTYPHUPOBAHMUS
(GYHKIMHA Ka4eCcTBa C IIEJIBIO0 MOBBIMIEHUS KOHKYPEHTOCIIOCOOHOCTH (TI0 BBIOOPY CTY/ICH-
TOB)

- TOCTUHUYHOTO KOMILJIEKCa

- XOocTena

- pecTopaHa ObICTPOTO MUTAHUS

- Kade

- 3aropoJHOTO OTEJIA

- MOTEJISt

- pecropana kiacca «JIrokey»

- CTOJIOBOM

- CaHATOPHO-KyPOPTHOM OpraHu3aIuu

- arapT-oTelib

3apanme 1. ChopMupoBaTh moKazaTeNd KauecTBa YCIYT IS OIEHKH KOHKYpPEHTO-
CIIOCOOHOCTH.

HeoOxoaumo:

1. JIaTb XapakTepUCTUKY OOBEKTA UCCIIEIOBAHUS.

2. BoiOpath rpymnmbl mokasaTenieil kauecTBa AJI OLEHKHM KauecTBa FOCTUHUYHBIX
WJIM PECTOPAHHBIX YCIYT (B 3aBUCUMOCTH OT 3a/IaHUs).

3. CchopmupoBath eIMHUYHBIE MTOKA3aTeNId KayecTBa U ONpPEAEIUTh MEphI MoKa3a-
Tesnel kauecTBa (B eAMHUIAX (PU3NYECKUX BEIUYHMH WM B O€3pa3MEpHBIX).

4. VI3 copMUpOBaHHBIX €IMHUYHBIX MMOKa3aTele KauecTBa 00pa3oBaTh KOMILIEKC-
HbIE MOKa3aTeIN KayeCcTBa U MOCTPOUTH HEPAPXUUECKOE «IEPEBO MOKa3aTeNIei KauecTBay.

5. O11eHUTD MOKa3aTeNd KauyecTBa 00CTYKUBAHUS.

6. Cnenatb BBIBOJIBI U MTPEAJIOKUTH MEPONPUATHUS IO YIIyUILIEHHIO.

3ananue 2. OLEHUTH YIOBJICTBOPEHHOCTH MOTPEOUTEIEH.
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Heo0Oxoaumo:

1. Pa3paboTaTh aHKETY Ompoca IMoTpeOrTeeH.

2. TlpoBecTH OMpOC YIOBJIETBOPEHHOCTH IOTPEOMTEICH KayeCTBOM YCIYT, C HC-
0JIb30BaHUEM Pa3padOTaHHOM aHKETHI.

3. Ha ocHOBaHUHM JaHHBIX OMpPOCa IPOBECTH OICHKY YIOBICTBOPEHHOCTH MOTPEOM-
TeJeH pa3IMYHBIMH METOIaMH.

4. O1CHUTH CTETICHb COTIACOBAHHOCTH TTOTPEOUTEIICH.

5. CnenaTh 3aKia0ueHUE 00 YIOBICTBOPEHHOCTH MoTpeduTtesneii. CpaBHUTD pe3yJib-
TaThI, IOJyYECHHBIC Pa3HBIMHA METOJIaMH OLICHKH YIOBJIECTBOPEHHOCTH TIOTPCOUTEIICH.

6. [TpeI0KUTh MEPOTIPUATHS TI0 YTy UIICHHIO.

3aganue 3. Vcrosib3yss METOJOJOTHIO CTPYKTYPUpPOBaHUS (DYHKIMK KavyecTBa I10-
CTPOHUTh «JI0Ma KadecTBa» JUIA yJydlleHHs KadecTBa. CHenarh BBIBOJIBI M MPEIIOKHUTH
MEPOIPHSTHS IO TIOBBIIICHUIO KOHKYPEHTOCIIOCOOHOCTH YCITyT.

Keiic-3agaya npoeKTHOr0 THIA

B Teuenue nepbix Tpex kBapTasnoB 2023 roga cpeaHUi T0X0I C OAHOTO HOMEpaA B
canatopuu 1o Poccun coctrasui 750,2 Teicsiuu pyOsiei, B TO BpeMsi Kak B THIIOTETUYECKON
TOCTUHUIIE — OKOJIO 675 ThIcsS Y pyOseld. DTo cpenHss olleHKa o Bcei oTpacnu. Koneu-
HO, B pa3iMuHbIX (heepaibHBIX OKpyrax M pernoHax Poccuum cutyamusi MOXKET pasiiu-
4aTbCsl, HO B LIEJIOM TPEH/ HA POCT OYEBUJICH.

OnHako naxke eciau OM3HEC MPUHOCUT XOPOIIUHN JTOXO/I, BAXKHO HE 3a0bIBaTh 00 OKa-
3aHUM KAQYE€CTBEHHBIX YCIYT JUIsl TOCTEM. DTO HYKHO YYUTBIBAaTh OCOOEHHO ceiyac, Koraa
HAYMHAETCS BOCCTAHOBJIEHUE TYPUCTHUYECKOTO MOTOKA 3a pyOeX M 4YacTh KIMEHTOB YK€
MPEANOYUTAET 3TOT BAPUAHT, a B JaJIbHEHIIEM UX KOJUYECTBO, BEPOSATHO, OYAET TOJIBKO
yBennunBaThCa. CTOUT NMPUHATH BO BHUMAHUE U TO, YTO B YCJIOBUSX MOBBIIIEHHOTO CIIPO-
ca Ha yCJIyI'M BO3HUKAET MpoOJieMa HEXBATKU KBAIU(PUIIMPOBAHHOTO nepcoHana. B 2023
roxy B Poccum ObLI cepbe3HbI 1epUIUT KaJpOB — COTHM THICSY BAaKaHCHI OCTaBaJIMCh
He3aloJHeHHbIMU. HenocTatoyHOCTh KagpoB MOXKET OTPA3UThCS HA Ka4yECTBE OKa3bIBae-
MBIX YCJIYT, 4YTO B CBOIO OU€pe/lb CIIPOBOLUPYET HETaTUBHBIE OT3BIBBI U IIPUBENET K YXOIY
rOCTEMN.

YToOBl 3TOT0 HE MPOU3OIILIO0, BAXKHO MPEIOCTaBUTH JIIOJAM KaueCTBEHHOE 00CIy-
KUBaHUE.

Bomnpocs! s pemenus:

1. IIpoaHanu3upyiiTe CUTyalMIO C TOUYKU 3PEHHUS KOHTPOJSI KauecTBa OOCITyKUBa-
HUS.

2. Pa3paboTaTh NpOEKT ONTUMHU3ALMK pabOThl TOCTUHMIIBI, TTO3BOJISIOLIUN aBTOMA-
TU3UPOBATH PYTUHHBIC 3aJaud U cliejaTh OM3HEC-TIpolecchl mMpo3padyHbiMu. YToOkI B pe-
3yJbTaTE€ MOKHO OBUIO BBIMOJHATH OOJBIIMI 00bEM 3ajad, MPUBJIEKAs MEHBIIEE YUCIIO
COTPYJAHHMKOB, M1 COXPAHUTH BBHICOKOE Kaue€CTBO BBINIOJIHEHHUS PadoT.

CuryaunoHHas 3a1a4a
['ocTh BIIepBBIC TOCEIMIICS B JTAHHOW TOCTHHHIIC, HOMEP BBIOpAJl 3apaHee, JKellaeT
03HAKOMMTBLCS C HUM MEpe]] TOCETCHUEM.
3amanue.
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1. KakoBbI J€HCTBHS IEPCOHAIA TOCTUHHILIBI?

2. Kakue BapuaHTbl O3HAKOMJIEHUS TOCTSI C HOMEPOM BO3MOKHBI ?

3. Cnenyer v MONBITaThCs MPOJATH Ipyrod KoM@opTabenpHblli HOMEp IO Ooee
BBEICOKOU IIeHEe?

TunoBsie 3aaHKS IS TPOBEACHUS MPOMEKYTOYHOM aTTECTAIUN
00yUarIMXCs

IIpomesicymounas ammecmayus 0 AUCUUIUIMHE MIPOBOAUTCS B (opmMe 3ayeTa. 3a-
YEeT MPOBOJUTCS B BUJIE KOMITBIOTEPHOTO TECTUPOBAHMUSL.

JIns  TecTUpOBaHMS MCHOJIB3YIOTCS KOHTPOJIbHO-U3MEPUTEIIbHBIE MaTepHualibl
(KMM) — BompoCHI U 3a/1aHusl B TECTOBOM (hopMe, COCTABIISIONINE OAHK TECTOBBIX 3aIaHUI
(bT3) no nuctumIMHE, yTBEPKACHHBIN B yCTAHOBJIEHHOM B YHUBEPCUTETE MOPSIIKE.

[IpoBepsieMbIMM Ha TPOMEXKYTOYHOM aTTECTALIMM DJIEMEHTAMU COJIEp KaHUs SIBJIS-
I0TCSI TEMBl JUCIMIUIMHBI, YKa3aHHbIE B pasnene 4 Hacrosmied nporpammbl. Bece Tembl
muciuIuinabl oTpakeHsl B KUM B paBHbix nossix (%). BT3 Bkitouaer B cebst HE MeHee
100 3amanuii 1 mocTosiHHO TonoJiHsAeTca. bT3 xpanurtcs Ha OyMa)KHOM HOCUTEJNE B COCTa-
Be YMM u snekrponHom Bujzie B OUOC yHuBepcHTeTa.

J171st IpoBEpKU 3HaHUL UCTIONB3YIOTCSI BOIPOCHI U 3a/IaHUS B PA3JIMYHBIX (hopmax:

— 3aKphITOH (C BEBIOOPOM OJTHOTO MJIM HECKOJIBKUX MPABUIBHBIX OTBETOB),
— OTKpBITOM (HEOOXOJIMMO BIIMCATh MPABUIILHBIN OTBET),

— Ha YCTAaHOBJICHUE NMPABUWIBHOU MMOCIEN0BATEIbHOCTH,

— Ha YCTAaHOBJICHUE COOTBETCTBHSI.

Ymenus, nagviku (unu onvim oesmenvbHoCmu) U KoMnemeHyuy IpOBEPSIIOTCS C TO-
MOIIBI0 KOMIIETEHTHOCTHO-OPUEHTUPOBAHHBIX 3a7ay (CUTYallMOHHBIX, MPOU3BOJCTBEH-
HBIX WJIM KEWCOBOTO XapaKTepa) U pa3IMuyHOTO BUJA KOHCTPYKTOPOB.

Bce 3amaun sBAsIOTCS MHOTOXOA0BBIMU. HekoTopele 3aauu, MpoBEPSIOIIUE ypO-
BEHb CPOPMUPOBAHHOCTU KOMIIETEHIINH, SBJISIIOTCSI MHOTOBapUaHTHBIMHU. YacTh yMEHUH,
HaBBIKOB M KOMIIETEHIIMM MPSMO HE OTpaxkeHa B (OpMYJIMpPOBKAX 3a7ad, HO OHU MOTYT
OBITH MPOSBJICHBI O0YYAIOUTUMHUCS TIPU UX PEUICHUH.

B xaxnpiii BappanT KM BritrouaroTcst 3a1aHus 1O KaXJI0MY MPOBEPSIEMOMY 3JIe-
MEHTY COJIEp>KaHMsI BO BCEX MEPEUHUCICHHBIX BbIIIE ()OPMaxX U pa3HOTO YPOBHS CIOKHO-
ctu. Taxoit popmatr KM no3BosisieT 00beKTUBHO ONPEACIUTh KAa4eCTBO OCBOEHUS 00Y-
YaIOUUMHUCS OCHOBHBIX DJIEMEHTOB COJICPKAHUS JUCIUTUIMHBI U YPOBEHb CPOPMUPOBAH-
HOCTH KOMIIETECHIIUH.

[IpuMepsl TUTIOBBIX 3aJaHUM JJIs IPOBEICHUS
MIPOMEKYTOUHON aTTeCTallMU 00yYarOIINXCS

3agaHue B 3aKpbITOH hopme:

CraHgapT, yCTaHaBIMBAOIIMI TpeOOBaHUS K BBIIIOJHEHHUIO PA3JIMYHOTO pojia padoT
Ha OTJIENIbHBIX ATanax >KU3HEHHOTO IUKJIA NPOAYKIUH (YCIyTH) — 3TO

a) CTaHJapT Ha MPOIIECCHI; 0) cTraHapT Ha TEPMUHBI; B) CTaHJapT Ha Me-
TOABI KOHTPOJIS.
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3ananue B OTKPBITON opme:

Cpoxk neiicTBus cepTudukaTa yCTaHABIMBAET OopraH mo ceptudukanuu He Ooliee
yeM Ha (madpa) roaa (J1eT).

3ajaHue Ha YCTAaHOBJICHHE MPABUIILHOM MOCIE0BATEIbHOCTH:

VYKaxkuTte 1nocien0BaTeIbHOCTh YYaCTHUKOB CUCTEMBI CepTU(PUKAIINN, HAUMHAS C
3asIBUTEJIS.

1 — Opransl cepTuduKammm.

2 — UcnipITaTenbHbIC JJTa00paTOPHH.

3 — 3asBUTEIIb.

4 — 1leHTpanbHbIi Opran cepTU(UKALINU.

3aaHue Ha YCTAaHOBJICHHUE COOTBETCTBHSL:

1 | 3HaK COOTBETCTBUS MPHU 00sA3aTEIBHON cepTUUKAIIH A @-

2 | 3HaK COOTBETCTBUS MpU JOOPOBOIBHON cepTUhUKann

op
rm™
==
—

3 | Enunbplii 3Hak oOpaieHusi MpOAYKIMM Ha pbiHKe EBpaswuiickoro | B @p
HDKOHOMHYECKOTO CO03a

4 | 3naxk oOpameHus Ha PBIHKE MPOAYKLUU COOTBETCTBYIOIIEH TpeOo- | I ~
BaHUSIM TEXHHYECCKUX PETrJIaMEHTOB h

KoMIIeTeHTHOCTHO-OpUEHTHPOBAaHHAA 3a/1a4a:

Ha ocHoBaHMM JaHHBIX OIMPOCa MPOBECTH OLEHKY YAOBIETBOPEHHOCTU MOTpeOuTe-
Jeil usyueHHsIMU MeTojamu. CaenaTh 3aKIl0ueHre 00 UX yJI0BJIETBOpeHHOCTH. [Ipenso-
KUTb MEPOIIPUATHUSA I10 YIIyUIIECHUIO.

[TOTHOCTBIO OLIEHOYHBIE MATEPUANIBI U OLIEHOYHBIE CPEACTBA IS MPOBEACHUS PO-
MEXYTOYHOM aTTecTaluy 00y4aromuxcs mpencTaBieHs B Y MM no quciurimHe.

7.4 MeToauyeckne MaTepuaJbl, onpeaeJsloNe nNpouexypbl OlleHMBAHUA 3HA-
HMH, YMEHUH, HABBIKOB M (MJIM) ONBITA [EATEJbHOCTH, XapPaKTePU3YIOIIMX JITAINbI
¢bopmupoBaHus KOMIIETEHIIUIA

[Iponieyphl OlICHUBAaHUS 3HAHUM, YMEHUM, HABBIKOB U (WJIM) OIbITA JACSTEILHOCTH,
XapaKTepU3YyIOLUX 3Tanbl (HOPMUPOBAHUSI KOMIICTCHIIMHN, PETYJIUPYIOTCS CIEAYIOIMIUMU
HOPMATUBHBIMHU aKTaMH YHUBEPCHUTETA:

— monoxenue [1 02.016 «O 6anpsHO-pEUTUHTOBOM CUCTEME OIICHUBAHUS PE3YJIbTa-
TOB O0y4YeHHUSI TIO JUCITUTUTHHAM (MOIYJISIM) U TIPaKTUKAM TIPH OCBOCHHUH O0YYarONUMUCS
00pa3oBaTeIbHBIX TPOTPAMMY;

— METOAMYECKHUE yKa3aHUs, UCTIOJIb3yeMbIe B 00pa3oBaTeIbHOM Mpoliecce, yKa3aH-
HBIE B CITIUCKE JTUTEPaTypPHI.

s mexywezo konmpons ycnesaemocmu 10 JUCHUIUIMHE B paMKax JIEUCTBYIOIIEH
B YHHUBEPCHUTETE OaJNTbHO-PEUTUHTOBOM CHUCTEMbI MPUMEHSETCS CICIYIOIUM TMOPSI0K
Ha4HUCJIEHUs 0ajIoB:
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Tabnuna 7.4 — lopsnok Hauncnenus 6amioB B pamkax bPC

dopma KOHTPOJIS

MuHuManbHBIA Ol

MaxkcuMalIbHBINA 0alll

oanmn puMeYaHue Oalm | mpUMedaHue
1 2 3 4 B

Tect «KonTposs kauecTBa roctu- | 1 Brinonnwin, nosns npa- 2 Brinonnui, noss npa-
HUYHBIX yciayr. HomeHkaTypa BWJIbHBIX OTBETOB MEHEE BUJIbHBIX OTBETOB 00-
MOKa3aTesel KayecTBa TOCTUHHY- 50% nee 50%
HBIX YCIIYT»
Tecr «CHCTEMA CTARIAPTHAHE 1 Brinonnwin, nosns mnpa- 2 Beinonnawi, noss mnpa-

N BWJIbHBIX OTBETOB MEHEE BUJILHBIX OTBETOB 00-
B FTOCTUHHUYHOU JESATEIbHOCTHY 50% ee 50%
Tecr «TOATBEPIKICHHE COOTEET- 1 Breimosani, nons npa- 2 Brimosiani, nosns npa-

BHJIbHBIX OTBETOB MEHEE BWJIBHBIX OTBETOB 00-

CTBUS TOCTUHUYHBIX YCITYT» 50% ee 50%
[TpakTuueckas pabora Nel 3 Brinonnuin, nosns npa- 5 Beinonnwin, gosns npa-
«CrangapTusanus nokasareei BWJIbHBIX OTBETOB MEHEE BUJIbHBIX OTBETOB Me€-
Ka4ecTBa yCIyD» 50% uee 50%
[IpaxTnueckas padorta Ne2 4 Beimonnw, noss mnpa- ) Beimonnw, noss mpa-
«O]_[eHKa YAOBJICTBOPECHHOCTH I10- BUJIBHBIX OTBETOB MCHEEC BUJIBHBIX OTBETOB MC-
TpeduTeneii» 50% Hee 50%
[TpakTuueckas pabota Ne3 «U3- 3 Brinonnuin, nosns npa- 5 Beinonnuin, gosns mnpa-
MepeHus U olleHKa B cepe BHJIbHBIX OTBETOB MEHEE BWJIBHBIX OTBETOB Me€-
YCIIyD» 50% Hee 50%
[IpaxTnueckas padora Ne4 «Me- 4 Beimonnw, noss mnpa- 6 Beimonnw, noss mpa-
HEJDKMEHT KauecTBa 00CITyKHBa- BWJIbHBIX OTBETOB MEHEE BUJIbHBIX OTBETOB Me€-
HHUS HA OCHOBE CTPYKTYPHPOBAHHUS 50% Hee 50%
GYHKIIUN KauecTBa»
CPC 7 21
Hroro 24 48
ITocemaemocth 0 16
3auer 0 36
Hroro 24 100

s npomescymounoii ammecmayuu o0y4arouuxcs, IpoBOAUMON B BUJI€ TECTUPO-
BAaHUS, UCIOJB3YETCS CIEAYIOIass METOJMKA OIEHWBAHUSl 3HAHUW, YMEHHI, HABBIKOB U
(wn) ombiTa aesitenbHOoCcTU. B kaxaom Bapuante KM —16 3ananuii (15 BomipocoB u o-

Ha 3a7a4a).

Kaxx1p1ii BEpHBINM OTBET OLICHUBACTCS CJICIYIOIIMM 00pa3oMm:
— 3aJlaHKe B 3aKpbITON (popme —2 Oaa,
— 3aJlaHuie B OTKpBITON (popme — 2 Gasna,
— 3aJ]aHUe Ha YCTAHOBJICHUE MPABMIIBHON MOCIIEIOBATEIHLHOCTH — 2 Oasuia,
— 3ajJ[aHie Ha YCTAaHOBJICHUE COOTBETCTBUS — 2 Oasia,
— penieHue KOMIIETEHTHOCTHO-OPHEHTHPOBAHHOM 3a1a4uu — 6 0aJioB.
MakcuManibHOE KOJIMUECTBO OaJIJIOB 3a TeCTHUpOBaHUE —36 OasioB.

8 IlepeyeHb OCHOBHOH M [ONOJIHMTEJbHON y4eOHOW JIMTepaTypbl, He00X01H-
MO 1151 OCBOCHUSI JUCHMILIUHbI
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8.1 OcHoBHas yyeOHas quTEpaTypa

1. Canuxos, B. A. Ympasnenue kauecTBoM : yue6HOoe mocodue : / B. A. Canuxos. —
N3n. 3-e, pgon. — MockBa :  [upekr-Memma, 2023. - 128 c¢. -
URL.: https://biblioclub.ru/index.php?page=book&id=695400. — Pexum noctyma : 1o
MOANMCKE. — TEKCT : JIEKTPOHHBIM.

2. Komouera, B. B. Crangaptusamus u ceptudukaius B TYpU3ME U TOCTUHUIHOM
X03sicTBe : yueOHoe mocooue : / B. B. KonmoueBa. — HoBocubupck : HoBocubupckuii roc-
YIAApCTBEHHBIN TEXHUYECKUI YHUBEPCUTET, 2017. — 78 C. =
URL.: https://biblioclub.ru/index.php?page= book&id=574778. — Pexxum mocTtyma : 1o
MOJIMUCKE. — TEKCT : AJIEKTPOHHBIM.

3. T'abaykaena, JI. 3. KonTponps kadectBa W cepTUdUKAIUS YCIAYT MNPEANPUSITHIA
oO1ecTBeHHOrO nuTanus : yuyeobnoe nocooue / JI. 3. 'abnykaeBa, O. A. Pemernuk. — Ka-
3aHb : KazaHCkWil HAIMOHAIBHBIA HCCIIENOBATEIBCKUN TEXHOJIOTUYECKUN YHHBEPCHUTET
(KHUTY), 2018. — 184 c. — URL.: https://biblioclub.ru/index.php?page=book&id=612246.
— Pexum nocryna : mo noanucke. — TEKCT : 3JIEKTPOHHBIN.

8.2 /lonosiHuTeIbHAS YUeOHasl JIUTepaTypa

4. Opranuzanusi TOCTUHUYHOTO Ou3Heca : yueOHoe mocobue / B. C. Bapuona,
1O. M. Endpumosna, K. 0. Muxaiinosa, f. A. KapnayxoBa. — CraBponosib : CTaBpOnoJb-
CKMI TOCyAapCTBeHHbIM arpapHblii yHuBepcurer (CtI'AY), 2015. — 167 c. —
URL.: https://biblioclub.ru/index.php?page= book&id=438785. — Pexum nmoctyma : 1o
MOJIHUCKE. — TEeKCT : 3JICKTPOHHBIN.

5. Mertposorus, crangapTU3aius, MOATBEP>KICHUE COOTBETCTBHS B 001IeH cucTeMe
yopaBieHus: KadecTtBoM : ydeOHoe mocoouwe : / JI. C.IlanuenkoBa, JI. B. AHTOHUHA,
E. 1O. Jonrosa, U. I'. JIeonTheBa ; OMCKUI TOCYIapCTBEHHBIN TEXHUYECKHN YHUBEPCHU-
TeT. — Omck : OMCKu# TrocyaapcTBeHHbIA TexHuyeckuit yauBepcutet (OmMI'TY), 2019. —
110 ¢. — URL.: https://biblioclub.ru/index.php?page=book&id=683251. — Pexxum noctyna :

IO TTOJMHUCKE. — TEeKCT : 3JIIEKTPOHHBIMN.
8.3 IlepeyeHb MeTOANYECKUX YKAZAHUM

1. CranmapTusanys nokasarejaen Ka4yecTBa yCIyr : METOAUYECKHAE YKa3aHUs MO BbI-
MTOJITHEHUIO MTPAKTUYECKON M CaMOCTOATENbHOM paboTsl / FOro-3arm. roc. yH-T ; coct. C. B.
Xonapipesckasi. - Kypck : FO3I'Y, 2023. - 17 c. - TekcT : 37eKTpOHHBIN.

2. VI3amepenus u olieHKa B cepe yCIayr : MeTOAMYECKHE YKa3aHUs MO BBIMOIHEHUIO
MPAKTUUECKON U caMOCTOsATeNbHOM padoThl / MunoOpHayku Poccuu, FOro-3arm. roc. yH-T;
coct.: C.B. XoapipeBckas. — Kypck : FO3I'Y, 2023. — 21 c¢. - Tekcr : 37eKTpOHHBI.

3. OneHka yJIOBJIETBOPEHHOCTH MOTPEOUTENEH ;| METOAMYECKUE yKa3aHUs IO BbI-
MOJITHEHUIO MPAKTUYECKOW M CaMOCTOSITeNIbHON padoTsl / FOro-3arm. roc. yH-T ; coct. C. B.
XonawipeBckas. - Kypck : FO31'Y, 2024. - 37 c. — TeKCT : 31eKTPOHHBIM.

4. MeHeKMEHT KadecTBa 00CTYKMBaHUS HA OCHOBE CTPYKTYPHUPOBaHUS (YHKITUH
KauyecTBa: METOJMYECKUE yKa3aHUs IO BHIMIOJHEHUIO MPAKTHUECKON U CaMOCTOSITENIbHOM
pabotel / Munoopuayku Poccun, FOro-3amn. roc. yu-t; coct.: C.B. XoasipeBckas. — Kypck
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: FO3T'Y, 2023. — 13 ¢. — TeKcT : JIeKTPOHHBIM.

5. CamocrosiTenbHasi paboTa CTYACHTOB: METOJUYECKUE YKA3aHUS 10 OpraHU3aluu
CaMOCTOSTENbHOM padoThl cTyAeHTOB / MuHoOpHayku Poccun, FOro-3am. roc. yH-T; COCT.:
C.B. Xoasipesckas. — Kypcek : FO3I'Y, 2023. — 13 c. - TekcT : 3JIeKTPOHHBI.

8.4 /Ipyrue yueOHO-MeTOAMYECKHE MATEPHAJIBI

HayuHo-TexHnueckue KypHaJsibl B OMOJINOTEKE YHUBEPCUTETA:
MeTobl MEHEI)KMEHTA KaUeCTBa

KoHTpoJb KauecTBa NpoayKIHH

CrangapTel U Ka4€CTBO

KauecTBO M KU3Hb

9 Ilepeyenb pecypcoB MH(POPMANHOHHO-TEJICKOMMYHMKAIIMOHHOM ceTH «UH-
TepPHET», He00XO0AMMBbIX VIS OCBOCHHS IUCIUIINHBI

1. https://do.swsu.org — DnexTpoHHas uHGOPMAITMOHHO-00pa3oBaTeibHAs Cpelia
KO3I'Y. Yuebnsbie kypcol FO3I'Y

2. http://biblioclub.ru — BSnekTpoHHO-OMOIMOTEUHAsT cUCTeMa «YHUBEPCUTETCKAS
oubimoreka on-line»

3. http://lib.swsu.ru/ — Hayunas O6ubmmoteka FOro-3amasHOro rocyaapCTBEHHOTO
YHHBEPCHUTETA

4. www.gvality.edu.ru — ITopTan moaIepKK1 CHCTEM YIIPABICHHS KA4E€CTBOM

5. www.tgm.spb.ru — ITopTan kadecTBO U 00pa3oBaHKe

6. www.qgvality21.ru — KauectBo. uHOBanmu. OGpa3oBaHue.
7. www.gvality-journal.ru — XXypHassl 110 Ka4ecTBY
8.
Q.

WWW.rusregister.ru — Accommaitus o cepTuduranuu «Pycckuit peructpy»
www.quality.eup.ru — pecypc, mOCBAIICHHBIH MECHEKMEHTY KauecTBa
10. http://www.ria-stk.ru/ — PUA «CraHmapThl W KauyecTBO» — pPEKJIaMHO-
nH(popMaImoHHOE areHTCTBO, craBiiee ¢ 2001 roga undopmanmoHHbIM HIEHTpoM Bceepoc-
CUIICKOW OpraHMU3aluu KayecTBa.
11. http://www.vniiki.ru/ — Beepoccuiickuii HaydHO-UCCIICAOBATEILCKAN UHCTUTYT
KJ1IacCu(UKAIUKA, TEPMUHOJIOTMHU U UH(DOPMALIMK IO CTAaHAAPTU3ALIUUA U KAYECTRY.

10 MeToauyeckue ykazaHus JJisi 00y4aloUMXCs 10 0CBOEHUIO U CIUNIMHBI

OCHOBHBIMH BHUJAMU ayJUTOPHOW pabOTHI CTyJEHTA MPU U3YyUYEHUU TUCITUTUIIMHBI
«Cranmaptu3anys U KOHTPOJIb KaueCTBA TOCTUHUYHBIX YCIYT» SIBISIOTCA MPAKTHUYECKUE
3aasaTHsA. CTy/IGHT HE UMEET TpaBa MPOITYCKATh 3aHATHS 0€3 YBAKUTEIHHBIX IPUUKH.

Ha npakTruecknx 3aHATHSIX PacCMaTPUBAKOTCS OCHOBHBIE MOHSATHUS TEMbI, CBSI3aH-
HBIE C HEW TEOPETHUUECKHUE U MPAKTUUECKUE TTPOOIIEMBI, TAI0TCSI PEKOMEHAAINH ISl CaMO-
CTOSITENIbHOM pPaboThl. BhIMOTHEHNE NpPaKTHYECKUX 3a7aHuil 00ecreuynBaeT KOHTPOJIb
MOATOTOBJIICHHOCTU CTYAEHTA; 3aKperuieHne y4eOHOro Marepuana; npuoOpeTeHre OmbiTa
YCTHBIX IMyOJUYHBIX BBICTYIUICHUN, BEJICHUS NUCKYCCHU, B TOM YHCJIE apryMEHTallUu U


https://do.swsu.org/
http://biblioclub.ru/
http://lib.swsu.ru/
http://www.qvality.edu.ru/
http://www.tqm.spb.ru/
http://www.qvality21.ru/
http://www.qvality-journal.ru/
http://www.rusregister.ru/
http://www.quality.eup.ru/
http://www.ria-stk.ru/
http://www.vniiki.ru/
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3aIUTHI BBIIBUTAEMBIX TIOJIOKEHUHN U T€3HCOB.

[IpakTHyeckOMy 3aHATHUIO MPEIIECTBYET CaMOCTOATENbHAs paboTa CTyJeHTa, CBS-
3aHHas C OCBOCHHMEM MaTepHUalioB, U3JIOKEHHBIX B y4eOHHMKaX M y4eOHBIX MOCOOMSX, a
TaKKe JTUTepaType, peKOMEHI0BAHHOM NpeTojaBaTesieM.

[To cormacoBanuio ¢ mpenojaBaTeIeM WM MO €ro 3aJaHUI0 CTYIECHTHI BBITOJIHSIOT
MUHU-TIPOEKT O OTAEJIbHBIM TEMaM JWCIUIUIMHBI, U 3alMIIACT €ro, BHICTyNAas Ha 3aHs-
THU C JIOKJIAJIOM U MOATOTOBIIEHHOM mpe3eHTareil. OCHOBY JOKIIa/la U Mpe3eHTAIuU CO-
CTaBJISIOT, KaK MpPaBUJIO, MPAKTUYECKUE 3a/JaHMs, BBIIIOJHEHHBIE B XOJI€ MPOBEIACHUS
MIPAKTUYECKUX 3aHATUMN.

KauecTBO yueOGHOI pabOTHI CTYJEHTOB MPENOAAaBaTENh OLIEHUBACT MO Pe3yabTaTaM
TECTUPOBAHUSA, 33JJaHUN JUIsI CAMOCTOSTEIbHOTO BBINIOJHEHUS: PEUICHUS! CUTYallMOHHBIX
3a/1a4, KeCOB IMPOEKTHOTO TUIIA, & TAKXKE [0 Pe3yJbTaTaM BBIIOJHEHUS U 3al[UThl MUHH-
MIPOEKTA.

[IpenonaBarenp y»e Ha MEPBBIX 3aHATHIX OOBACHAET CTyAEHTaM, Kakue (pOpMbl
oOy4deHus CJeqyeT UCIOJb30BaTh MPU CAMOCTOSITEIbHOM HM3YYEHUH JUCHMILIUHBI « CTaH-
JapTU3alys M KOHTPOJIb KayecTBAa NOCTUHUYHBIX YCIYI»: KOHCIEKTHUPOBAHHE Y4YEOHOMH
JUTEPaTyphl, COCTABICHUE CIIOBapel MOHATUN U TEPMUHOB U T. II.

B npornecce o0yueHust npenojgaBaTeNd UCIONb3YIOT aKTUBHBIE (OPMBI PabOTHI CO
CTYJICHTaMH: IPUBJICYEHUE CTYJECHTOB K TBOPYECKOMY IIPOLIECCY HA MPAKTUYECKHUX 3aHSI-
TUSX, OTPAOOTKY CTYJEHTaMHM IPOIYIIEHHBIX 3aHATUN, y4acTHE B TPYNIOBBIX U UHIWBH-
OyallbHbIX KOHCYJIbTaUUAX (cobecenoBaHuu). DTH (HOPMBI CIIOCOOCTBYIOT BBIPAOOTKE Y
CTYJICHTOB yMEHHs paboTaTh C YYEOHMKOM M JuTeparypoil. M3yueHue nurepaTypbl cO-
CTaBJISIET 3HAYUTENBHYIO YaCTh CAMOCTOATEIBHON pabOThl CTyJI€HTa. JTO OOJIBLION TPy,
TpeOyIOIMNA YCUIIMNA U JKeJIaHus CTyAeHTa. B camoMm Hauane paboThl HaJl KHUTOM Ba)KHO
ONpENENUTh 1eJIb U HamnpaBieHue 3Tol paboTel. [IpounTanHOe ciaeayeT 3aKpenuTh B Ma-
MATH. OJHUM U3 MPUEMOB 3aKPEIUIEHUsS] OCBOCHHOI'O MarepHuaa sBISIeTCS KOHCIEKTUPO-
BaHMe, 0€3 KOTOPOro HEMbICIMMA cepbe3Hasl paboTa Haj IuTepaTypoil. CucremaTnueckoe
KOHCIIEKTUPOBAHUE MOMOTAeT HAyYUThCS MPABUIIBHO, KPATKO M YETKO M3J1araTh CBOMMHU
CJIOBaMH MPOYUTAHHBIA MaTEepHA.

CaMocCTOsATeNbHYIO0 paboOTy CleIyeT HAYMHATh C NEPBBIX 3aHATUN. OT 3aHATHA K 3a-
HSTUIO HY)KHO PETyJIIpHO MPOYUTHIBATh KOHCIIEKTHl MaTepuasa, 3HAKOMUTbCSA C COOTBET-
CTBYIOIIMMHU pa3jiejaMHu yuyeOHHKa, YUTaThb U KOHCIEKTUPOBAThH JINTEPATYPY MO KaXKJOU
TeMe AUCUUILINHBL. CaMocTosATe bHAs padoTa JaeT CTyI€HTaM BO3MOXKHOCTh PAaBHOMEPHO
pacrpenenuTh Harpy3Ky, CrocoOCTByeT OoJiee riTyOOKOMY U Ka4yeCTBEHHOMY OCBOCHHIO
y4eOHOro Matepuaia. B ciaydae HEOOXOAMMOCTH CTYIEHTHI O0OpalialoTcs 3a KOHCYJIbTa-
Mel K MpernoiaBareso Mo BonpocaM AUCHUILIUHBI « CTaHgapTU3ausl U KOHTPOJIb Kade-
CTBa TOCTUHUYHBIX YCIIyT» C LEIbI0 OCBOCHUS U 3aKPEIJICHUSI KOMIIETEHLIUH.

OcHOBHas 1IeJIb CaMOCTOSITENIBHOM PabOThl CTyACHTA MPU U3YYEHUH JTUCHUTUIMHBI
«CrangapTuzanusi 1 KOHTPOJIb KayeCTBAa TOCTUHUYHBIX YCIYI» - 3aKpENUTh TeOpeTHYe-
CKHE€ 3HAHMSI, a TaKkKe cPOPMUPOBATH MPAKTUUECKUE HABBIKK CAMOCTOSITEIbBHOIO aHAIN3a
0COOEHHOCTEH TUCIUIIINHBI.
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11 Ilepeyenb HHPOPMALMOHHBIX TEXHOJIOTHH, HCIOJAb3yeMbIX NIPH OCYLIECTB-
JIeHMH 00pa30BaTejIbHOr0 Mpouecca MO0 JWMCHUILIMHE, BKJKYas IepeYyeHb IpPo-
rPaMMHOI0 odecnevyeHusi 1 HHPOPMALMOHHBIX CIPABOYHBLIX CUCTeM (MPH He00XO-
AMMOCTH)

LibreOffice ru.libreoffice.org/download/

12 Onucanne MaTepuaJbHO-TEXHUYECKOI 0a3bl, HEOOXOIMMOIi JJIs1 OCYILEeCTB-
JieHHsl 00Pa30BaTEJIbHOI0 MPOLECCA MO AMCIUIINHE

VueOHast ayTUTOpust [T TIPOBEJCHUS MPAKTUYCCKUX 3aHATHN Kadeapbl qu3aiiHa u
WH]IyCTPUHU MOJIbI, OCHAIIIEHA y4eOHOU MEOCIIBIO: CTOJIBI, CTYJIbSI IS 00YYarOIIMXCS; CTOJ,
CTYJI JIJIs TPETIOIaBaTElIsT; JOCKA.

Mynbsrumenna neHTp: Hoyroyk ASUS X50VL PMD - T2330/14"/1024Mb/ 160Gb/
cyMka/mpoektop inFocus IN24+ .

Dkpan MmoombHbIH Draper Diplomat 60x60.

13 OcobeHHOCTH peau3anUM JUCHMILIMHBI 1JA WHBAJIUIOB M JIUI[ ¢ OTPaHM-
YeHHBIMH BO3MOKHOCTAMH 310POBbSI

[Ipu oOy4eHunu JuL ¢ OrpaHUYEHHBIMH BO3MOXKHOCTSIMH 3/I0POBBSI YUUTHIBAIOTCS UX
WHIUBUyalIbHbIE TICUXO(pu3ndyeckue ocoO0eHHOCTH. OOyyeHrne MHBAJIUAOB OCYIIECTBIISA-
€TCSl TaKK€ B COOTBETCTBUM C WHIWBHUYyAJIbHOW MPOrpaMMON peadMIMTALMM WHBAINA]A
(Ipu HATWYKMN).

s nuy ¢ HapyweHuem ciyxa BO3MOXHO MPeOCTaBlIeHHe yueOHOM nH(OpMaluu B
BU3yaJIbHOM (hopMe (KpaTKHil KOHCIEKT JIEKIH; TEKCThI 3a/IaHUi, HarledYaTaHHbIEC yBEJH-
YEeHHBIM HIPU(TOM), HA AyJUTOPHBIX 3aHATUSAX JOIMYCKAETCS MPUCYTCTBUE aCCUCTEHTA, a
TaK)X€ CypIONEePEeBOAUYMKOB U TU(DIOCYpAONEPEBOIUMKOB. TEKyIIMii KOHTPOJIb yCIieBae-
MOCTH OCYIIECTBJISIETCSI B MUCbMEHHOM (hopme: 0Oydaroluiicss MMCbMEHHO OTBEYAaeT Ha
BOIPOCHI, TUCEMEHHO BBHITIOJHAET MpakThueckue 3ananud. Jloxman (pedepar) Takxe Mo-
KET OBITh MPENCTaBICH B MUCbMEHHOW (opMe, MpU 3TOM TPEOOBAHUS K COJIEPKAHUIO
OCTal0TCs TEMH K€, a TpeOOBAHMS K KaueCTBY M3JIOKEHUS MaTepuana (MOHATHOCTh, Kaue-
CTBO pE€YM, B3aMMOJECHCTBHE C ayJAUTOPUEN M T. 1.) 3aMEHSIOTCS Ha COOTBETCTBYIOILIME
TpeOOBaHUsl, MPEIbABISEMbIE K MUCbMEHHBIM paboTaM (KadyecTBO OPOpPMIIEHHUS TEKCTa U
CIUCKA JINTEPATypbl, TPAaMOTHOCTb, HAJIM4YWE WILTIOCTPALMOHHBIX MAaTE€pUaioB U T.1.).
[IpomexxyTouHast aTTecTanus s UL C HAPYLWIEHUSIMU CIIyXa MPOBOJUTCS B MUCbMEHHOU
dbopme, Mpu 3TOM HUCIONB3YIOTCA 00IIMe KpuTepuu oueHuBaHus. [Ipu HeoOxomumocTu
BpeMs MOATOTOBKU K OTBETY MOXKET OBbITh YBEJIUYEHO.

na nuy ¢ Hapywenuem 3peHus AOMYCKAaeTCs ayAualbHOE MpenocTaBieHne nHPop-
Malliy, a TaKXK€ HCIOJIb30BAaHUE Ha AayJUTOPHBIX 3aHATUSAX  3BYKO3AMKMCHIBAIOIIMX
YCTPOMCTB (AUKTOPOHOB M T.A.). Jlomyckaercs MPHUCYTCTBUE HA 3aHIATHSIX ACCHCTEHTA
(TOMOIITHUKA), OKA3BIBAIOIIETO 00YUYAIOMUMCS HEOOXOIUMYI0 TEXHHUECKYIO MTOMOIIb. Te-
KyIIUi KOHTPOJbh YCIEBAEMOCTH OCYIIECTBIsIeTcs B ycTHOUM (opme. Ilpu mpoBenenun
MPOMEXYTOUHOM aTTeCTalluy JJIs JIUI] C HapyLIEHUEM 3pEHUS] TECTUPOBAHUE MOXKET OBbIThH
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3aMEHEHO Ha yCTHOE co0ecel0BaHHue N0 BOIPOCaM.

s nuy ¢ 0cpaHuyeHHBLIMU BO3MONCHOCHAMU 300PO08bs, UMEIOWUX HAPYULeHUS
ONOPHO-08ULAMENbHO2O annapama, Ha ayAUTOPHBIX 3aHITUSAX, a TAKXKE MPHU MPOBEICHUN
HpOIETyp TEKYILIETO0 KOHTPOJISL YCIIEBAEMOCTH U MTPOMEXKYTOUHOM aTTECTallUU MOTYT OBbITH
HpeAOCTaBIEHbl HEOOXOIUMbIE TEXHUUECKUE CPeACTBa (MIEPCOHANBHBIN KOMIBIOTEP, HO-
yTOYK WJIM APYroi rajKeT); MOMyCKaeTcs MPUCYTCTBHE aCCUCTEHTA (aCCUCTEHTOB), OKa-
3bIBAIONIETO O0YYarOmUMCS HEOOXOAUMYIO TEXHUYECKYIO MOMOIIh (3aHATh padouee Me-
CTO, MEPEIBUTATHCS M0 AyAUTOPUH, MPOUYUTATh 3aJaHHe, O(POPMUTH OTBET, OOIIATHCS C
MIPENOIaBATEIIEM).
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14 JIucT 10MOJITHEeHUH M U3MEeHEeHM i, BHECEHHBIX B Ppa0041yI0 MporpaMmmy

AUCIHUITIJINHBI
Howmepa ctpanuig OcHoBaHue
JUTS
Howmep Bcero W3MEHEHUS U
samenemns | M 3aMECHEH- AHHYJIMPOBaH- IR Hara P —
HEHHBIX HBIX HBIX

IIPOBOAMBLICTO
N3MCHCHMHA
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