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1 OLEHOYHBIE CPEJCTBA JJS TEKYIIETO KOHTPOJIS
YCNEBAEMOCTH
1.1 IPOU3BOICTBEHHBIE 3AJIAYH (keiic-3a1aun)

Tema Ne 1. MeTogo/iorudecKkue OCHOBBI AaHAJIN3a KOH(JINKTA

B pabouem mocenke Tpyauwiach HHKEHEP-UHCIEKTOP AapXUTEKTYPHO-
CTPOUTENBHOTO KOHTPOJIs JIapuna H.B. B paiioH Ha3Ha4yatoT HOBOTO apXUTEKTOpA.
C mepBbIX K€ AHEH COBMECTHOM JEATEIbHOCTH OHM HE MOJaauian. Mexay HUMU
BO3HUK KOH(JIMKT, KOTOPBII 3aTsHYJCS Ha ABa rojaa. B pesynbrare Jlapuna Obuia
0CBOOO0/IEHA OT 3aHMMAEeMOM JOJIKHOCTH, XOTsI pAOOTHUK OHA TOOPOCOBECTHBIN U
3HAIOIIIN.

Jlappyna mnosicHuna curtyanuio «Hagamoce ¢ Menmoden: apXUTEKTOp
000CHOBAJICS B OT/ACIIBHOM KaOMHETE, 0TOOpall y MEHs KJIIOYH OT ceida, 3arnpeTun
M0JIb30BAThCS MEYaThl0, MAIIMHOM I OCMOTpa OOBEKTOB, JIMIIWI BCSKOMN
CaMOCTOSATEIBHOCTH — BO3MOXHOCTH IPUCYTCTBOBATh HA 3aCEIAHMSIX MCIIOJIIKOMA,
Ha IpHeMe OOBEKTOB...» «OH (apXUTEKTOp) MEHs BO BceM moydaer. Jlaxe B
Mesnouax. Korna st TOTOBIIO JOKYMEHT 32 €r0 MOAIKMCHIO U YKa3bIBa0: «PaliOHHBIN
aAPXUTEKTOP», OH JKUPHO HMCIPABIAET: «APXUTEKTOpP parioHa». «B TedueHue ogHOu
HEJeNH W3AarTcs Tpu mpukasza: «OOBSABUTH CTPOTUHA BBITOBOP C IOCJHEIHHUM
npenynpexaeHueM». Apxurektop B aapec Jlapunoit «Tebe maner B poT He
kjaaau. Yto Thl OoJibLIIE MOETro 3Haeulb?»; «A Thl U HE JOJDKHA 3HATh, YEM MBI
3aHUMaeMcsy; «Jlenal, 94To s TOBOPIO, U BCE TYT!».

1. Ipoananusupytime cumyayuro. Beidenume snemenmsl  OAHHO20
KOH(puKma, onpedenume e20 demepmunupyiowue Gakxmopvlt u 3aKOHOMEPHOCMU
eeo pazeumus u paspewenusi. Onpedenume npudUHbl KOHGIUKMA.

2. Kaxue Memooono2udecKkue u meopemuiecKue noo0xoo0ul
YenecoobpasHo UCNOIbL306AMb NPU AHAIU3E OAHHO20 KOHGIUKmMa?

Tema Ne 2. MopaeanpoBanue U 3kcnepTusa kKoH@InkTa. MeToabl aHAIU3a
KOH(UINKTA.

B 0aHk HayagbHUKOM HOPUAMYECKOrO OTHeNa ObUT MPUHAT MOJOAOH (25
JIeT) YeJNOBEK C HEe3aKOHYEHHBIM (PMHAHCOBO-?KOHOMUYECKUM oOpa3oBaHueMm. B
ero MOAYMHEHUH OKa3aJUCh TPOE CHELHATUCTOB BBICOKOW KBaJU(pUKALUU C
OOJBIIMM ONBITOM PA0OTHI, MIPUHABILKE CIOKUBILIYIOCS CHUTYAILMIO CIIOKOMHO U
HEUTPAJIBHO.



B nepBelii k€ J€Hb B OTAEA NOCTYNWJI 3aKa3 Ha HOPUIAYECKOE
oOCy’KMBaHUE OT KPYMHOTO M MEPCHEKTUBHOTO KiWeHTa. baHk BHUMAaTENbHO
OTHOCHJICSI K MMOTPEOHOCTSIM KJIMEHTOB, TO3TOMY HayalbHUK OTJENa MPUHSIT 3aKa3
B YCTHOM (hopMe 1 1mooOeIIan BhIMOJIHUTh €0 B KpaTyaiime cpoku - K 16.00 Toro
e JTHS.

OH mopyuus paboTy BeaylleMy clenuaanucty otaena - Mapuu MBaHoBHe
(36 nmer). Ta kuBHYJa rOJOBOW M MOrpy3miack B padoty. IIpormio 16.00, 3atem
eme 4ac. Kiment «obGopBam» Bce Ttenedonbl. Ha pasnpaxkeHHBId BOMpOC
pykoBoautens: «CKOJIbKO XK€ MOXHO kaaTh?!» - Mapus BaHOBHa CHOKOWHO
orBeTUia: «MHE Ha Takylo pabOTy O MHCTPYKLMH N0JIoxkeHOo 12 yacoB. Koneuno,
ecnu Bel He xoTuTe monyuuth xantypy. [loatomy 3aBTpa B 10.00 ona 6yzaer y Bac
Ha crosie». [lonbITKH MOpy4YuTh paboTy ABYM JAPYTUM COTPYIHHMKAM YCIEXOM HE
YBEHUYAJIUCh: OJHA COTPYJIHHIIA cociajach Ha 0ojiee HU3KYIO KBaIU(PHUKAILUIO, a
BTOPOI1 KoJuiera 3asiBuJI, 4To kpoMe Mapuu MIBaHOBHBI HUKTO HE ceNaeT padboTy
JUISL CTOJIb KPYITHOTO KJIMEHTA Ha JI0OJKHOM ypoBHe. HavanbHUK oTaena copBacs
1 Hakpuyan Ha Mapuro MIBaHOBHY, a 3aTeM BbIIIENT M3 KOMHAThL. Ero BCIbIIIKa
BBI3BAJIa Y COTPY/THUKOB YJIBIOKH.

1.  Ilpoamnanusupyiime ncuxonosuyeckue @OAaxkmopvl G03HUKHOBEHUS U
passumusi  KoH@aukma (04esuonvie U B03MOMNCHbBIE): MOMUBAYUIO CHOPOH,
0CODEeHHOCmU 8OCHPUAMUS KOHQIUKMHOU CUMYayuu CMOPOHAMU, Cmpameuu u
MAKMUKU KOHDAUKMHO20 83AUMOOEUCBUSL, €20 YCI0BUSL.

2. Onpedenume npuyunbl U npeomem KOHQOIUKMA, MEHOeHYUU €20
pazeumusi U nymu paspeuteHusl.

3. Buvidenume  noxazamenu  Koughaukma, — Komopslie — mpeoyiom
OONOIHUMENbHOU — OuacHocmuky U avanuza. Kaxue Ouaenocmuueckue u
ananumuyecKue Memoovbl MOJHCHO UCHOIb3068amMb 8 OaHHOM clyyae? B pamkax
KaKo2o meopemuiecko20 nooxooa (moodeiu) credyem ucciledo8ams OaHHbLU
KOH@pauxkm?

Tema Ne 3. Crnenuduka npoueaypbl aHaan3a KOH(PIMKTOB. AHAJIU3
pecypcoB M BO3MOKHOCTEH B KOH(PJIMKTE.

HenaBHo B cTpouTtenbHy0 GUpPMY TIPUIIET HOBBIM Y€TOBEK. DTO KEHIUHA C
BBICIIUM O00Opa30BaHUEM IO CIENUATIBHOCTH «HHXKEHEp-cTpouTenby. OHa Oblia
mpurjanieHa Ha MECTO YIIeNAIield Ha MEeHCHI0 paboTHUIBl. B ee oOs3aHHOCTH
BXOJUT pacueT CTPOUTEIbHBIX 00BeMoB. Ee pabounmm mecTtoM Obula KOHTOpa
bupmbl, HaxoasAUIasics Ha TeppuUTOpuM Oaszbl. B koHTOpe moMuMo ee kKaOuWHeETa
pacrmoyiaraloTcsi KaOMHETBHl OyXTalTepoB, CEKpeTaps, HadaJbHHKAa 0a3bl W
nupekTopa. C camoro mepBOro JHS NMpeObIBaHUS HOBOW pabOTHUIIEI HAa pabodeM



MECTEe MOKHO ObLJI0 HaOII0AaTh, HA3pPEBAOIINKM KOH(PIUKT MEXAY HEeW U TJIaBHBIM
OyxranrepoMm. Bo3Hukia Hekas mncuxojoruueckas Oopb0a Mexay AByMs
xeHmrHaMu. OnuceiBast 00€ JMYHOCTH, MOXKHO CKa3aTb, YTO OHU 00€ XOpOIIn
cO00M, y HUX €CTh BKYC, I OHM XOPOLIO O/IEBAIOTCS, UMEIOT BhICIIEE OOpa30BaHMUE.
[lonavamy 3T0 OBUT  KOH(JIUKT  MEXKJIMYHOCTHBIM, HO  BCKOpE OH
TpaHCHOPMHUPOBAICS B KOH(PIUKT MEXKAY JUYHOCTHIO M Tpymmoil. JIuunocts —
3TO HOBas pabOTHUIIA, a FPyIIa — 3TO OyXraaTepusi, COCTOAIIAs U3 ABYX YEJIOBEK.
Bce Hawanoce ¢ TOro, 4yto HOBOM pabOTHHIIE HE MOHPABUJIOCH, YTO K HEH
oOpalanuch He 0 UMEHU OTYECTBY, KaK 3TO IO UJEE MPUHATO B OpraHU3aIUsIX, a
no nMeHu. PaboTHuIa Oblia He U3 POOKMX, U OHA yKasaja IJJaBHOMY OyXxrairepy
Ha TO, 4YTO B OpraHM3alMAX NPUHATO BCE K€ oOpamarbcs APyr K Jpyry
opunmansHo. HoBast paboTHuiia ObICTpO Hajaauia HEMJIOXUE OTHOILIEHUS C
OCTAJIbHBIMU KOHTOPCKUMU. I[IpOTHBOMONIOKHYIO CTOpOHY 3TO 3azaeno. llpu
KaXJIOM YAOOHOM ciiy4yasi CTOPOHBI INBITAIUCh «YXAIUTb» APYr JIpyra KaKUMU-
aM00 3aMEYaHHMSIMU WJIM JIETKUMU YCMEIIKaMd B MPOTHBOIIOJIOXKHBIN ajapec.
BunHo, Bckope HOBas paOOTHUIA pelInia MPUMEHUTh TAKTUKY COCTOSATEIbHOU
JlaMbl, OHa YaCTEHbKO CTajla MEHATh Hapsjbl, B KOTOPbIX NPUXOJMIAa Ha paldoTy.
Kongpnukr nHapactan. Ha ogHOM W3 KOpPHOpPaTHUBHBIX BEYEPUHOK CTPACTH
HaKaJIWIUCh. [ TaBHBIN Oyxrantep Besia ce0sl BbI3BIBAIONIE, «LEIUISAACH) K CIOBAM U
MOCTYIKaM HOBOW paboTHHLBI. Eil a)ke HEe MOHpPABUWIICA cajaT, IPUTOTOBJIECHHBIN
HOBEHbKOW. OJHOMY M3 paOOTHUKOB, MYXXYHMHE, BCE 3TO HE MOHPABWJIOCh, U OH
BBICKa3aJl I1aBOyXy BCE, UTO O HEW AymMal B oOueHb rpyboir ¢opme. Ona
oOuaenach, ropao Bctana u  youia. Jlerkue KOH(MIMKTHBIE CHUTYallHH
IIPOJIOJKAIOTCS] MEXK/LY HUMU U 1O CEH JICHb.

1. Buvidenume snemenmovt 0anno2o Kongaukma, onpeoeiume €20
oemepMuHupyowue )axmopwvl U 3aKOHOMEPHOCMU €20 PA3BUMUSL U PA3PEeULeHUS.

2.  Kaxue memooonocuueckue u meopemudecxue nooxoovl
YenecooOpPasHo UCNOIb3068AMb NPU AHAIU3Ee OAHHO20 KOH@AUKmMa?

3. Iloocomosvme naan npoyedypvl aHanu3a KOHGIUKMOS.

4, Ocywecmaume anaiuz pecypcos u 803MOHCHOCMeU CIMOPOH 8
KOHuKkme.

Tema 4. BusyanbHo-rpadpuueckue MeToAbl U PUEMbI AaHAJIN3A
KOH(IMKTOB U ero KaprorpajgupoBaHue.

Ha BaronoctpoutenbHOM 3aBOj€ MPOLUIO MaclITaOHOE COKpalleHue
nepconana. Ha mpenmpusitun paboraer 4,5 Thic. 4yenoBek. Bo Bpemsi mepBoit
BOJIHBbI CcoOkpaimieHuid B kKoHie 2008 r. okono 700 cOTpyAHUKOB NEHCHUOHHOTO
BO3pacTa ObUIO OTHpaBiieHO Ha meHcuto. 6 ampenst 2009 r. cBou paboune mecTa He
3ansui 300 cOTpyAHUKOB NMpeAnpusiTHs. 3aBojl ocHOBaH 7 okTsi0ps 1941 r. B 1945



I. 3aBOJ [IepeIIe] Ha PEMOHT TOBapHBIX BarOHOB M ITPOU3BOJICTBO JBYXOCHBIX 20-
TOHHBIX MJIATPOPM.

N3HavanbHO IpeanpusTUe CHEUATU3UPOBAIOCH Ha  BBIIYCKE
YETBIPEXOCHBIX KPBITBIX TPY30BBIX MarucTpayibHbIX BaroHoB. C 1992 r. 3aBoa
HayaJl BBIMOJIHATH 3aKa3bl 110 U3TOTOBJICHHIO MTOJYBaroHOB, a B 1994 r. npuctynun
K M3TOTOBJICHHUIO BaroHOB JJIs TEpeBO3KH aBTOMoOwWiei (Ha 23 aBrycra 2007 T.
BointynieHo 1000 TakuX BaroHOB), BAaroHOB-IIUCTEPH W JPYTMX BaroHOB
CHeMaNbHOr0 Ha3HaueHus. Kpome Toro, mpeampusiTie HMeeT COOCTBEHHBIC
MIPOU3BOJICTBEHHBIE MOILIIHOCTH 110 U3rOTOBJIICHUIO KOJECHBIX Nap. MakcuManbHbIN
rogoBoii BbiITyck — 11308 BaronoB (1976 r.). XonguHroBas KOMIIaHHUSA, B
KOTOPYIO BXOJUT MPEANpUATHE, co3aaHa B OKTa0pe 2006 r. u ynpasiseT psaaoM
MaIIMHOCTPOUTEIBHBIX MPEANpusaTHii B N-ckoM Kpae 1 M-ckoi o0JacTH.

B mnepuon kpusuca MHOrue mnpeanpustusi N-CKOro Kpas OKas3ajluch B
TSKEJIOM MOJI0KEHUU. I TaHHBIN BarOHOCTPOUTENBHBIN 3aBOJI — HE UCKIIFOUCHUE.
CHauazna 00beMBbI BBIITYCKAEMOW MPOAYKIIMH PE3KO CHU3UIIUCH B CBSI3U C MAJCHUEM
crpoca y MOKyHaTeJIed BaroHOB — KPYIIHBIX TPAHCHOPTHBIX KOMIAHUW, MOTOM
HITaT MPULUIOCH COKpaIlaTh. 3aBOJ SIBISIETCS TPago00pa3yroIuM IPEaPUSTHEM.
Panbiiie on obecrieunBan pabotoit 6ombiie 20% Hacenenust ropoga N — 4,5 Thic.
yenoBek. 16 nexabps 2008 r. ObUIO OCTAHOBJIEHO TOJIOBHOE MPEANPUITHE, 3aBO/T
nepelesl Ha TPEXAHEBHYIO padouyro Henento. Bo BpeMsi BBIHYKIEHHOTO IPOCTOS
COTPYIHHUKU OOECIICUNBAINCH BCEMH HEOOXOJIUMBIMU COLUATILHBIMHU BBITIATAMHU.
HecoMHeHHO, Takoe MOJI0KEHUE e Ha MPEAIPUITHN 00ECIIOKOUIO COTPYAHUKOB.
BbIHYX/I€HHBIE OTITyCKa, TPEXIHEBHAS paboyasi Heslensi — BCE ATO OTPA3HIIOCh HE
CaMBbIM JIy4IlIUM 00pa30M Ha CEMEUHBIX OI0JKETaX paOOTHUKOB.

VYxke Ha 3TOM 3Tane pPyKOBOACTBO CTal0 MPEAIPUHUMATH MEPHI.
CrneunanbHO co3/laHHasg Ha 0a3e LEHTpa 3aHSATOCTH KOHCYJIbTAllMOHHAs Tpymna
nomorasjga MOATOTOBUTHCS K TMPEABUIACHHBIM, HO HEKEJTAHHBIM HW3MEHEHHSIM.
«Pa3psICHANM 3aKOHOAATENBCTBO, 3aKOH O 3aHSATOCTH HACENCHHUS, KakKue
MPEUMYIECTBA y COKpPAIICHHbIX, HO TCHUXOJOTHYECKH HApOJ MOJABIEH», —
TOBOPUT FOPUCKOHCYJIBT TOCYAAPCTBEHHOIO LEHTPA 3aHATOCTU HaceseHus N-cka.
Hekotopble COTpYIHMKM HMCKajld HOBYIO padoOTy, HE J0KHIAiACh YBOJbHEHUS.
Korma 3apaboTHas miata NOCTOSHHO YMEHbBIIAETCA, KPEOUThl W HUIOTEKU
NIOBPEMEHUTh HE MO3BOJIOT. «He moamanaro moj cokpameHue, HO C TAaKuM
rpadukomM pabOThl U C 3apIUIATON S MPOCTO BBIHYKJIEH YBOJUTHCA: Y MEHS ObLI
cCpeaHui 3apaboTOK exeMecsuHbId 17 ThIcsd, a cerivac — 3 Wiam 2 THICSYH —
CYIUTE CaMU», — COOOIIMII )KypHaIUCTaM coTpyaHuk Anekcanap Ky3Heuos.

6 anpens 2009 r. pyKOoBOACTBO 3aBOJia HA4YaJl0 MAacCOBOE COKpallleHUE
pabOTHUKOB. YBOJICHHbIE COTPYIHHUKHU MPUIILIK 3a0paTh CBOM BEUIU M MOJIUCATH
HeoOXoaumble JOKyMeHThl. CoOKpalleHHe Ha MPEeANpPHUSTHH CBA3BIBAIIOCH C
YMEHBIIIEHUEM KOJIMYeCTBa 3aKa3oB. PykoBoautens LleHTpa 3aHATOCTH HaceleHUs
N-cka paccka3biBaeT: «3aBOj] 3apaHee YyBEAOMHJI HAC O COKpalleHUH, IO



NPEIOCTaBIEHHOW HaM HH(OpMamuu, TPyIOBbIE KHMXKKW moiydar okoso 300
pabotaukoB. Crneunanuctsl LlenTpa 3anstoctu crapatorcs 3a 10 nHel 00CIyXUTb
Bcex oOparuBmuxcs. Ecim cokpalieHHble BCTalOT Ha y4deT B LleHTp B TedeHue
JBYX HEZeNb, OHU TMEpBbIE Ba Mecsa OyAyT MOJydaTh CPEIHIOI 3apabOTHYIO
IUIaTy OT 3aBojia, eciu LIeHTp uX HE TPYIOYCTPOHUT 3a ITH J[Ba MeCAIa, TO IO
CTpaBKe OHM TPETHH MECSI] MOyYaT 3apIuiaTy ¢ 3aBOJa. 3aTeM HayHYT MOJIy4aTh
nocobue, B TEUCHUE TOla, TAKXKE €CIIU HE YCTPOSTCS.

«Ha ceromssimHMiA JeHh MaKCHUMaJIbHOE TocoOue mo Oe3pabortuiie 5635
pyouieit ¢ yuaetom paiioHHoro koddduimenta, MuHuMaabnoe — 977,50. Tlocobue
3aBHCHT OT CpPEIHEH 3apaO0THOM MmaThl. MBI IPOBETH C paOOYMMH KOHCYJIBTAIINH,
IpU COKPAIIEHUH MM BBIIABAIMCH TAJIOHBI Ha JHU HpueMa B LleHTp 3aHsTOCTH,
qT00BI M30eKaTh O0NBIINX ouepeaci. Ha ceromHsAIHMA JeHh BAKAHCHH B TOPOJIE
€CTb, HO OHU JIOJKHBI OBITH TIOJIXOSIIMMHU ISl COKPAIICHHBIX JIIOJICH, BO-TIEPBBIX,
JI0XOJZl, BO-BTOPBIX, CHEIHATBHOCTb. A BaKkaHCUU, B OCHOBHOM, Y3KHX
CHELMAIUCTOB, TaKWX Kak pa3Hopabouue auOO0 JBOPHUKH», — MOJUYEPKHYII
nupektop LlenTpa 3ansATOoCTH.

[lupokoe BHHMaHHE OOIIECTBEHHOCTH K CHUTyallud OBLIO TPUBICYCHO
onaronaps myonukamnusim B CMU.

1.  Ipoananuzupytime npudunsl u haxmopsvl 603HUKHOBEHUS U PA3ZGUMUS
KOH@auKma (ouesuoHwvle U B03MONCHBIE), CIMpamecuu U MaKmuKy KOH@IUKMHO20
83AUMOOEUCMBUSL, €20 YCI08USL.

2. Onpedenume npuuunsl U npeomem KOHGIUKMA, MeHOeHYUU e20
PAa3sumus u nymu paspeuienusl.

3. Bwibepume suzyanvHo-epaghuueckue memoovl u npuemvl aHAIU3a
0aHHO20 KOHpIUKMA, ocywecmaume e20 Kapmozpaguposarue.

4. Buvioenume noxazamenu kongauxma, komopwvie mpeoyom
00NOHUMENbHOU OUazHOCMUKY U ananusa. Kaxue ouaenocmuueckue u
aHanumuyecKue mMemoovl MONCHO UCHONb308aMb 8 OGHHOM Caydae?

[IIkajia oneHuBaHud: 5 — oayIbHAaA.

Kputepun onennBanusi (cjeaywinue KPUTEPHH OIEHKH SIBJSIIOTCSH
NPUMEPHBIMHA M MOTYT KOPPEKTHPOBATHCH): S peleHus

bamn, momydeHHBI 00yJarommuMes 3a pelieHne KOMIIETEHTHOCTHO-
OPUEHTHPOBAHHOW 3aJaud, CyMMHpYeTCsl ¢ 0ajyioM, BBICTaBICHHBIM €My TIO
pe3yJpTaTaM TeCTUPOBAHUS.

OO6mmit Oaymul Mo MPOMEKYTOYHOM aTTecTallud CyMMHUpYETCs ¢ OaiaMmu,
MOJyYEHHBIMH 00YYaroIIUMCS 10 pe3yIbTaTaM TEKYIIET0 KOHTPOJIS YCIIeBAEMOCTH
B TEUCHHE CEMECTpa; CymMMa 0ajyioB MEPEBOAUTCS B OLEHKY MO JTUXOTOMUYECKOM
mKane (s 3adeTra) WM B OILEHKY IO S5-OambHOM mikane (s 2K3ameHa)
CJIETYIOITUM 00pa3oM:



CootsercrBre 100-0a/UTbHON U TUXOTOMUYECKOM IIKAT

Cymma 6annos no 100-6anmvrnou wxane | Oyenka no OUXOMoMUYECKOU WKAe

100-50 3a4TEHO

49 u meHee HE 3a4YTEHO

CootBerctBue 100-0a1bHON U S-0aJUTBHOM TITKAT

Cymma 6annog no 100-6arnvrHou wikane Oyenka no 5-6annvHou wikane
100-85 OTJINYHO
84-70 XOpOILIO
69-50 yIIOBJIETBOPUTEILHO
49 u meHee HEYI0BJIETBOPUTEIIHHO
Kpumepuu ouenusanusn peutenus  KOMNemeHmHOCmHO-

OpUEHMUpPOBanHOI 3a0auu (Keic-3a0auu):

5 0a1J10B BBICTABIISIETCA 00YyYarOIIEeMYCsl, €CIIH 3ajja4ya pelieHa U MpaBUuiIbHO
JEMOHCTPUPYET TITyOOKOE TOHMMaHNE OOYJaroNIUMCS MPEI0KEHHON MPOOIEMBI
U PaA3HOCTOPOHHEE €€ paccMOTpeHHe; CBOOOJHO KOHCTpyHpyemas paboTa
MPEACTaBIICT COOOM JIOTUYHOE, SICHOE W TMPHU ATOM KpPaTKOe, TOYHOE OIMHCAHUE
X0/la pelieHus: 3a7ayu (Mociaeq0BaTEILHOCTH (MJIM BBITIOJIHEHUSI) HEOOXOIUMBIX
TPYIOBBIX JEUCTBUI) W (OPMYIUPOBKY JOKA3aHHOTO, IPaBUILHOTO BBIBOJA
(oTBeTa); MpPU I3TOM OOYYAIOIIUMCS TPEJIOKEHO HECKOJBKO BapHAHTOB PEIICHUS
WM OpUTHMHAIBHOE, HECTaHAapTHOE pelieHue (uiu Hanbosee 3¢HEeKTUBHOE, WU
HanOoJiee pAIMOHAIBLHOE, WM ONTHMAaJIbHOE, WJIM CIWHCTBEHHO IPABUIHLHOE
peIIeHre); 3aJada pelIieHa B YCTAaHOBJICHHOE TMpENoAaBaTeIeM BpeMs WIH C
OTIEpEKEHUEM BPEMEHHU.

4-3 OGajasa BbICTaBIsieTCs OOydYaroleMycsi, €CIu pelieHue 3aJadu
JEMOHCTPUPYET TOHMMaHUE OOYJarOUUMCS TPEIOKEHHON MPOOJIeMBbI;, 3amada
peIieHa THUTIOBBIM CIOCOOOM B YCTAHOBJICHHOE IPETIOIaBaTelieM BpPEMs; UMEIOT
Mecto oOmue ¢pa3pl W (WIIM) HECYIISCTBCHHBIC HEJIOYETHI B OIMCAHMHM XOJa
perieHus u (Uin) BeIBoIa (OTBETA).

2-1 ©Oanja BbICTaBISIETCS OOydYalOIIEMYCs, €CJIM pelieHHe 3aJadd
JEMOHCTPUPYET TOBEPXHOCTHOE IMOHUMAHWE OOYYAIOIIMMCS TMPEII0KEHHOMN
POOJIEMBI, OCYIIECTBJIEHA TIOIMBITKA IMIA0JOHHOTO PEIICHUs 3aJadd, HO MPU €
pEeIICHUH  JIOMYIIeHbl OmMUOKM ¥  (WIM) TPEBBIIIEHO  YCTAHOBJIECHHOE
MIpernoiaBaTesieM BpeMs.

0 ©0a/uI0B BBICTABISICTCS  OOydYaroOmeMyCsl, €CIM pCIICHHE 3aJadd
JEMOHCTPUPYET HEMOHUMAaHUE 00YyUYaOIMUMCS TIPEITIOKEHHON MPOOJIeMbl, U (UJITH)
3HAYUTEITFHOE MECTO 3aHMMAlOT oOmMe ¢pa3bl U TOJIOCIOBHBIE PACCYXKIACHUS, U
(unn) 3aaya He peleHa.



1.3 BOITPOCHI 1 3AIAHUSA B TECTOBOM ®OPME

Tema 1. MeTomos10ruyeckue OCHOBbI AHAJIN3a KOHPIMKTA
1. OOBbeKT KOH(DIUKTOIOTUYECKOTO UCCIEAOBAHUS — 3TO:

a) JII0JIU, COIIMANIbHBIC TPYIIIbI, UX JCSITEIbHOCTD;

0) KOHKPETHBIH KOH(JIHUKT;

B) OTIpE/ICJICHHBIC ACTIEKThI KOH(DIMKTHOTO B3aUMOACHCTBUS.

2. BHyTpeHHUI HCTOYHHMK pPa3BUTHS KOH(IMKTA IMOKA3BIBAET TAKOM 3aKOH
JIAJIEKTUKH, KaK:

a) 3aKOH €JMHCTBA U OOPHOBI IPOTUBOMOIOKHOCTEH;

0) 3aKOH Iepexo/ia KOJIMYECTBEHHBIX U3BMEHEHUN B KAYE€CTBEHHBIE;

B) 3aKOH OTPHIIAHUS OTPULIAHUSI.

3. Ecnu momyuennsie pakTsl IPOTUBOpPEYAT 0XKUIAEMBIM, TO HEOOXOIUMO:

a) U3MEHATh TUMIOTE3bI ¥ IIOBTOPHO MPOBEPSITH (PaKTHI;

0) oTOpachIBaTh MPOTUBOPEUUBHIC (DAKTHI;

B) U3MEHSITH 1I€JIU UCCIICTOBAHMUS.

4. [Ipouecc uccnenoBanus KOH(INKTA 3aBEPIIACTCA:

a) GopMyJIMPOBAHUEM MTPAKTUUECKUX PEKOMEH/IAIINM;

0) aHaIM30M U OOBSICHEHHEM IOJYYEHHBIX PE3YNIbTATOB;

B) pa3pabOTKON METOJIMKHU aHaJ13a KOHKPETHOTO BUa KOH(JIMKTOB.

5. VYkaxxurte pazzies nporpamMmbl U3y4eHUs KOHPIUKTOB, KOTOPBIM OTHOCUTCS K
poLEeIypHOH (OpraHU3alMOHHO-METOJUYECKOI) YaCTH IPOrPAMMBIL:

a) COCTaBJIEHUE CTPATETNYECKOTO MJIaHa UCCIIEA0BAHNUS;

0) omnpenieneHue 00BEKTA U MPEIMETA UCCIICIOBAHUS;

B) JIOTMYECKUI aHAJIN3 OCHOBHBIX MMOHSATHUH.

6. [Torck OTBETOB Ha BOIIPOC «KAKOBBI IyTH U CPEICTBA PEIICHUS TPOOIEMBI?)
OTHOCHUTCS K pa3fiely MpOorpaMMbl KOHQIMKTOJIOTHYECKOTO HCCIECIOBAaHUS: a)
OTpe/ieNieHNe 3a]ady WMCCIEIOBaHMs, O) ONpeaeNeHHe IeNei HCCIEIOBAHUS; B)
COCTaBJICHHE MPUHIIUIIAATBLHOTO TUTAHA UCCIIEOBaHUS.

7. [TapHBIMH KATETOPUSMU JTUATCKTUKU SBIISIFOTCS:

a) MPUYMHA U CIIEJICTBUE;

0) MaTepusi U Bpemsi;

B) CYIIHOCTH U (hopma.

8.  MunuMmm3anusg BIUSHUS JUYHBIX W TPYIIMOBBIX HHTEPECOB, YCTAHOBOK,
JIPYTUX TICUXOJIOTHYECKUX (DAKTOPOB Ha TPOIECC W PE3yJbTaThl HCCIICIOBAHUS
KOH(JIUKTOB — 3TO MPUHITHUII:



a) OObEKTUBHOCTH,
0) KOHKPETHO-UCTOPUYECKOTO MOIX0/1a;
B) JTUYHOCTHOTO MOAXO0/A.

Q. OnpeneneHre BHEIIHUX MPOSBICHUM CBOWCTB KOH(JIMKTa B CHCTEME
OTHOILIEHHI TOTO COIMyMa WJIM MCUXHUKH, B KOTOPBIX OH Pa3BUBACTCS, a TAKKE
BBISIBJICHUE XapaKTepa BO3JICUCTBHS U CIOCOOOB BO3JIEHCTBUS OJTHUX 3JIEMEHTOB U
NOJACTPYKTYP KOH(IIUKTA Ha IpyTUE — ITO:

a) CUCTEMHO-()YHKIIMOHATBHBINA aHANIN3 KOH(IIUKTA;
0) CUCTEMHO-CTPYKTYPHBIN aHATN3 KOH(IIUKTA;
B) CHCTEMHO-T€HETHYECKHI aHaIn3 KOHPIHUKTA.

10. HccnenoBaHue JBWXKYIIUX CHJI DBOJIIOIMH, Pa3BUTUS W JHUHAMHUKH
KOH(JIMKTOB OCYIIIECTBIISCTCS B paMKax:

a) CHCTEMHO-TEeHETUYECKOTO aHan3a KOH(IINKTA,

0) cucTeMHO-(YHKIIMOHAJIBLHOTO aHaIN3a KOH(IIUKTA;

B) CHCTEMHO-CTPYKTYPHOTO aHaIHn3a KOH(IUKTA.

11. K 1onojaHUTENbHBIM BUAAM CHUCTEMHOIO aHAINW3a, UMEIOUIUM TEOpPETUKO-
IPUKIIATHOE 3HAUEHUSI OTHOCHUTCSL:

a) CUCTEMHO-CUTYallMOHHBIN aHaJIN3 KOH(INKTA;

0) cucTeMHO-(YHKIIMOHAJIBHBIA aHAJIN3 KOH(DIINKTA;

B) CUCTEMHO-CTPYKTYPHBIN aHAIN3 KOH(DIUKTA.

12.  CuctemMHO-cOAep)KaTeIbHOE  OMHUCaHWe KOH(IINKTA, BKJIIOYAIOIIIEE
11 xaTeropuanbHbIX TPYIII, TPEIIIOKIIL:

13. TlepBas moHsTHIHAs cXema ONMucaHus KOH(IUKTa U3 4 KaTeropuajbHbIX
rpynn Oblia npeioxKeHa:

14, CooTHecuTe MOHATHUS U UX ONIPEACITICHUS:
1. cUCTEMHO-CTPYKTYpHBIN | A. omnpe/ieJIeHUE BHEITHUX IIPOSIBJICHU
aHanu3 KOH(MIUKTA CBOMCTB KOH(JIMKTa B CUCTEME OTHOUICHUU

TOrO COLMYMa WU TICUXHUKH, B KOTOPBIX
KOH(MDJIUKT pa3BUBACTCS, a TAKXKE BBISBICHUU
XapakTepa  BO3JECUCTBUA U Croco0oB
BO3JICVICTBUS OJJHUX BIIEMEHTOB U

NOJICTPYKTYP KOH(DJIMKTA HA Ipyrue

2. CUCTEMHO- b. paccmoTpenre koHGIMKTA Kak [ENoro,

TeHETUYECKUIN aHATHN3 COCTOSIIIETO U3 CHCTEMBI TTOJACTPYKTYP,

KoH(MKTa KOTOpbIE B CBOIO OYepeb  COCTOSIT
U3 DJIEMEHTOB, HE pasjlaraéMbIX Ha
MOJICTPYKTYPhI

3. CUCTEMHO- B. packpeiTrie 00ycoBIEHHOCTH KOH(PJIUKTOB

(GYHKIIMOHATIBHBIA aHAN3 | haKTOpaMu Makpo- ¥ MUKPOCPE/IbI,

KOH(JIMKTA 3aBUCUMOCTH OT  CyOBEKTHBHOrO MHUpa




YYaCTHUKOB KOH(JIMKTa, onpeneneHue
UepapxXuu NIPUYMH, TOPOKAAIOIMIMX KOHDIUKT

15. Ol'[peI[eJII/ITe IHOCJICAOBATCIBHOCTD ITOABJICHUA KOH(i)JII/IKTOJIOFI/ILICCKOf/’I
HpO6JIeMaTI/IKI/I B PA3JIMYHBIX HAYKaX: ICUXOJIOT U, ITOJIUTOJIOTHA, COLIMOJIOT .

1. 2. 3.

Tema 2. MoaeaupoBanne M JKcneprusa KoHduukra. MeToabl aHaaM3a
KOH(JIMKTA.

1. OCHOBHBIX TalOB HAYYHOTO aHaTN3a KOH(PINKTOB HACUUTHIBAETCS:

a) 8,

0) 6;

B) 10.

2. YacThb TreHEpaIbHOM  COBOKYITHOCTH, KOTOpash pEAIbHO H3y4aeTcs
KOH(IMKTOJIOTOM:

a) BBIOOpKa;

0) pokyc-rpynmna;

B) KOJIJIEKTUB.

3. PenpeseHTatnBHOCTH — 3TO:

a) COOTBETCTBUE XaPAaKTEPUCTUK BBIOOPKU XapaKTEPUCTHKAM MOMYJSALUU WU
reHepabHON COBOKYITHOCTH B LIEJIOM;

0) O0OOCHOBAaHHOCTh M NPUIOJAHOCTH MPUMEHEHUS METOOUK U PE3YJIbTATOB
UCCIICIOBaHMSI B KOHKPETHBIX YCIOBHSIX;

B) YCTOMUMBOCTh METOAMKHU K MOTPELIHOCTSM HM3MEpPEHUs: KOHKPETHON CUTYyallH
TECTUPOBAHUS, OCOOCHHOCTSIM TECTUPYEMBIX, YPOBHIO TOJATOTOBJICHHOCTH
UCCIIeIOBATENS U T. 11

4. Ecnu nonyuenHsle (pakTbl IPOTUBOPEYAT 05KUIAEMBIM, TO HEOOXOIUMO:

a) U3MEHSTh TUIIOTE3bl U IOBTOPHO MPOBEPATH (DAKTHI;

0) oTOpackIBaTh NPOTUBOPEUHBHIE (DAKTHI;

B) U3MEHSTH LIEJIA UCCIIETOBAHMSL.

5. [Ipouecc uccnenoBanus KOHMIUKTA 3aBEPIIACTCS:

a) hopmynrpoBaHMEM NMPAKTUYECKUX PEKOMEHIallUH;

0) aHaIu30M U OOBSICHEHHEM TMOJTYUYEHHBIX PE3YJIbTATOB;

B) pa3pabOTKON METOJAMKHU aHAIN3a KOHKPETHOTO BUJa KOH(MIUKTOB.

6. VYkaxxute paszien nporpaMmmbl U3y4eHHsI KOH(PIUKTOB, KOTOPBIA OTHOCUTCS K
IpOIeAYPHOH (OpraHu3allMOHHO-METOJUIECKON) YaCTH MPOTPAMMBIL:

a) COCTaBIIEHUE CTPATETUYECKOTO TJIaHA UCCIIEAOBAHNUS;



0) onpeneneHue 0ObEKTA U MPeIMETa UCCIEAOBAHNUS;
B) JIOTUUECKUI aHAJIU3 OCHOBHBIX MOHATHIA.
7. [Touck 0TBETOB Ha BOIPOC «KAKOBBI ITYTH M CPEJCTBA PEIICHUS MPOOIIEMBbI 7
OTHOCHUTCS K pazJie]y NporpaMMbl KOH(GIMKTOJIOTMYECKOTO UCCIIEIOBAHNUS:
a) OIpEACIICHNE 3a/1a4 UCCIIEI0BAHMS;
0) omnpeeneHue 1enen ucclieI0BaHuS;
B) COCTaBJICHHE NMPUHIIUITAAILHOTO TUIaHA UCCIIEOBAHUSI.
8. HccnenoBanue 4eThpex OCHOBHBIX MOHSTHH — CYOBEKTOB KOH(MIUKTA, UX
OTHOIIICHUH, TTpeIMeTa KOH(INKTA U BHEIIHEH COIMATbHOM CpeIbl, MPEANOIaracT
MOJIEIb:
a) aHaJIM3a CTPYKTYPHBIX AJIEMEHTOB KOH(MINKTA;
0) TMarHOCTUKHU KOH(JIMKTA C €ro 3JIEMEHTaMU;
B) NOHATHITHAS CXeMa MCCIIEJOBAHUS COLIMAIIBHOTO KOH(IIUKTA.
9. OTBet Ha Bompoc «B uem 3akitouaroTcsi MOTPEOHOCTH U OMACEHUS KaX10TO
YYaCTHHMKA WM TPYIIIBI?» 1aeTCAd B KOHTEKCTE MOJIEIIH:
a) KapTorpadus KOHQIUKTA;
0) MpaKTUYECKUI aHaTu3 KOH(IJIUKTA;
B) aHAIM3 KOH(MIUKTA 10 (ha3am ero TeUECHHUs.
10.  MeToabl ~ MHTYMTHBHOTO  aHajiu3a, KOTOpbIE  MPUMEHSIOTCA I
UCCJIEI0BAHUS OOBEKTOB MJIM UX CBOMCTB, HE OAJAOIIUXCS (hOpMalIA3aIiu:
a) 3BPUCTUYECKUE METO/BI;
0) HOpMaTUBHBIC METO/IbI;
B) U3BICKATEIbCKUE METO/IBI.
11.  Merton [enbdu OTHOCUTCS K TPYIIIIE:
a) DBPUCTUYCCKUX METOJIOB;
0) HOPMaTUBHBIX METOJIOB;
B) U3BICKATEIbCKUX METOJOB.
12. CucTeMHBIM aHaIW3, MATPUYHBIA METOJ, IMPOTHO3HBIM CLHEHAPUM — 3TO
METO/IBIL:
a) HOpMaTUBHBIE;
0) IBPUCTUYECKUE;
B) U3BICKATEIIbCKUE.
13.  Cucrema yMO3akKJIOUEHHH, TMOCPEACTBOM KOTOPOW Ha OCHOBE psa
(bakTopoB nenaeTcss BbIBOJ O CYLIECTBOBAHUM OOBEKTAa, CBSI3M WM MNPUYUHBI
SIBJICHUS, TIPUYEM 3TOT BBIBOJ HEJIb3sl CUUTATh aOCOJIIOTHO JOCTOBEPHBIM — 3TO

14.  YKaxuTe MOCIeI0BaATeIbHOCTh 3TANOB KapTorpapupoBaHusi KOHGIUKTA 110
X. Kopuemnyc u 1. ®siip:
a) OIIpE/IEeJICHNE U 3aIlUCh ITIABHBIX YYaCTHUKOB;



0) onpeneneHue IpooOIIeM OOIIETO XapakTepa;
B) OTBET Ha BOMpoc «B "eM 3akiIrovaroTcsi MOTPEOHOCTH M OMACEHUs KaXKIOTo
y4aCTHHUKA WK

TPYNIbI?».
1. 2. 3.

15. CooTHecuTe Ha3BaHUS MOI[GJ'ICﬁ daHaJIM3a KOH(l)J'II/IKTOB C UX aBTOpaAMHU:

1. B.M. IIlanenko a) /lnarnoctuka KOH(MIUKTA C €ro 3JIEMEHTaMHU

2. 10.E. PactoB 06) dopmanbHas CTPYKTypa MNPOTHBOOOPCTBA CTOPOH B
opuandeckoit cepe

3. B.H. KynpsBueB | B) IloHsTuiiHas cxema HCCIEIOBaHUS COIMATIBLHOTO
KOH(pITUKTa

1 , 2 , 3

Tema Ne 3. Crnenudguka npoueaypbl aHajan3a KOH(PJIMKTOB. AHAJIU3
pecypcoB M BO3MOKHOCTEeH B KOH(QJIMKTeE.

1. CxeMaTnyeckue MOJIeIN MOBEACHUYECKUX PEaAKIUi CyObEeKTOB KOH(MIUKTA,
MOJIO’KEHHBIE B OCHOBY METOJIMKH PECYPCHOTO aHaln3a KOH(MINKTA, pa3paboTaHbl:
a) A.M. bannypxoii, B.A. [Ipy3zem;

0) LLI. deiiep, X. Kopuennyc;

B) B.A. CmexoBbiM, M.M. Pri6akoBoii.

2. ABTOPOM METOIMKHU PECYPCHOTO aHaTN3a KOHQIUKTA SIBISETCS:

a) B.H. Kopanes;

0) M.M. PribakoBa;

B) B.A. CmexoB.

3. LlenHOCTH pecypca B KOH(MIUKTE OMpeAeTseTCs:

a) aKTyaJIM3UPOBAHHOM MOTPEOHOCTHIO B HEM;

0) BO3MOXXHOCTBIO €T0 JOCTH)KCHUS;

B) OCOOCHHOCTSIMU MPOTEKAHUS KOH(IUKTA.

4. [lepBbIii 3Tan paboThl C METOJUKON PECYPCHOTO aHaIN3a KOH(MIUKTA:

a) 3aroJHeHUE YYaCTHUKAMH KOH(MIMKTA KOHPIUKTOTpaMMBbl ¥ OaJIaHCHOTO JINCTA
peCypcoB;

0) 3amoJIHEHE MaTPUIIbl BO3MOKHOCTEH;

B) aHAJIM3 UHTEPECOB M OMACEHUI CTOPOH B KOH(IIUKTE.

5. Kondmukrorpamma wMeroawku pecypcHoro ananmsza kKoHpiaukra HE
BKJIIOYAET B ceOs:



a) MO3HLIMH CTOPOH;

0) mpensaTCTBUS CTOPOH,;

B) OMOIIMH CTOPOH.

6. [IpoBenenue aHaian3a KOH(DIIMKTA HE3aBUCUMBIMHU
BBICOKOKBAJIM()UIIMPOBAHHBIMH CTIEIUATUCTAMU — 3TO:

a) SKCIIepTH3a KOH(IIUKTA;

0) MozienupoBaHue KOH(DIUKTA;

B) KapTorpadupoBaHue KOHMIUKTA.

7. CyOBbEeKTOM 3KCIEPTU3bI HE SIBIISIETCS:

a) cyOBeKT KOH(DINKTA;

0) KCIIepT;

B) 3aKa34UK.

8. 3ajaun SKCIEePTU3bl MOTYT (POPMYITUPOBATHCS:

a) 3aKa3YMKOM, SKCIIEPTOM HJIM COBMECTHO;

0) TOJIBKO 3aKa3YHUKOM;

B) TOJIBKO SKCIIEPTOM.

9. Pabota skcniepTa XxapakTepu3yercs:

a) HU3KUM YPOBHEM ajJTrOPUTMHU3AIINH;

0) cpeTHUM YPOBHEM aJITOPUTMHU3AITUH;

B) BBICOKMM YPOBHEM aJTOPUTMUBAIIMH.

10.  Ha BTopom 3Tare paboThl SKCIIEPTOB:

a) WCHOJB3YIOTCS CTaHJAPTU30BAHHBIE METOIWYECKUE TMPOLEAYPHl H3YUCHHS
KoH(DIMKTa; 0) TPOBOJUTCS U3YUCHHUE COLMATLHOTO 3aKa3a U €ro KOPPEKTUPOBKA;
B) 0(hOpMIISIETCS SKCIIEPTHOE 3aKITIOUCHHUE.

11.  PemeHus 5KCEPTOB UMEIOT:

a) peKOMEHIaTeILHBIN XapaKkTep;

0) 00s13aTeBHBIN XapaKTep;

B) HH(POPMAITMOHHBIN XapakTep.

12.  Ilensto sxcnieptussl KoHpaukTa HE gBnsiercs:

a) MOJyYeHHEe HAy4IHbIX 00001IeHnH TI0 MpobieMe;

0) MOBBINICHNUE PAIMOHATBHOCTH PEIICHUS B KOH(DIUKTE;

B) MOBBILLIEHHE 0OOCHOBAHHOCTH PEILIEHUSI B KOH(IIUKTE.

13. B mpomenmype mnpoBeaeHHS DSKCHEPTU3BI JOJDKHA OBITH TPEeayCMOTpeHa
BO3MOXKHOCTh alle/UISILUKA U MOBTOPHOTO PACCMOTPEHUsI 00BEKTa HKCIEPTU3bI Ha
3apaHee OrOBOPEHHBIX YCIOBHUSIX — 3TO MPUHITUIL:

a) IEMOKPATUYHOCTH IKCIIEPTHU3HI;

0) MTaCHOCTH AKCIIEPTHU3HI;

B) 00OpaTHOM CBSI3H.



14,  YKaxuTe TOCIEI0BATEIbHOCTh pealu3aliil JaHHBIX MEPONpUATUN B
IPOLIECCE MPOBENCHUS IKCIIEPTU3BI KOH(PIHUKTA:

a) olpenereHre OOBEKTUBHOCTH IOJIYYEHHOI'O 3aKa3a COOTBETCTBYIOLIEMY
COLIMAJIbHOMY KOHTEKCTY, COOTHECEHHE HaMepeHHUs 3aKa3uyhka C HPAaBCTBEHHBIMU
HNOHATUSAMU U IPO(PECCHOHATIBHOM 3TUKOM

0) NOJArOTOBKA HKCIEPTHOTO 3aKIIOUCHHUS

B) IIPOBEPKA T'MIIOTE3 HKCIIEPTOB OTHOCUTEIBHO MPUYMHHO-CJIEICTBEHHBIX CBA3EH
KOHQIUKTHOU

CUTyalldd IyTEM UCIOJb30BAaHUS  CTAHJAPTU3UPOBAHHBIX  METOJUYECKHX
IIpOLEayp

1. 2. 3.

15.  CooTHecHuTe MEXIY COOOW MPUHIUIBI KOH(IUKTOIOTHUECKON SKCIIEPTHU3HI
U UX OIIpe/eNICHUS:

1. IPUHIUI | @) IPUBJIEYEHUE DKCIIEPTOB, KOTOPBIE IMYHO HUKAK
JEMOKPATUYHOCTH | HE 3aMHTEPECOBAHBI B TOM WJIM UHOM PE3yJIbTaTe
JKCIIEPTU3bL HKCIIEPTU3BI U HE MOTYT OBbITh SKCIIEPTOB

NPUHYXKAEHBI K BBIBOAY,  HE

COOTBETCTBYIOILIEMY UX yOEXKIECHUIM
2. OPUHLHUI | 0) SKCIIEPT B MEPBYIO OUYEpEdb SBISAECTCSA CHEIHAINCTOM
HE3aBHCUMOCTH COOTBETCTBYIOIIMX YPOBHS M NpOodWIIsA, a JUIIb 3aTeM

MPEACTABUTENEM KaKON-T1M00 KOHKPETHON OpraHu3aluuu
3. OPUHLIMII | B)  IEPCOHAJIBHBIM  COCTaB IIOCTOSTHHBIX
MepCOHU(PUKALUN AKCHEPTHBIX KOMUCCUI JOJKEH NEPUOINYECKU

OOHOBIISITHCA Ha OCHOBE PEUTHUHTOB IKCIIEPTOB

1 , 2 , 3

Tema 4. BusyanbHo-rpadpuueckue MeToAbl U PUEMbI AaHAJIN3A
KOH(IMKTOB U ero KaprorpajgupoBaHue.

1. K Meromam rpymnmoBoro ormpoca MpH MPOBEACHUHM SKCTIEPTHU3BI KOHMIUKTA

HE ornocurcs:

a) METOJ KapTorpapupoBaHHs;

0) meton enndu;

B) METOJ] KOMHCCHH.

2. Merton UCCICOBaHUS  KOH(MIUKTA MyTeM I[eJICHANPABJICHHOTO,
OpraHWU30BaHHOTO, HETMOCPEACTBEHHOTO BOCIPHUATHS U  (PUKCHpPOBAHUS

KOH(JIUKTHBIX COOBITHIA:

a) HaOJIIoIeHNE;

0) PKCTIEpUMEHT;



B) OIPOC.

3. ABTOpamMu MeToAa KapTorpaduu KOH(IMKTA, BKIIOYAIOMIETO B cels
onpejiesieHre o0mel MpoOsieMbl, OCHOBHBIX YYaCTHUKOB KOHQIHMKTA, UX
NOTPEOHOCTEN M ONTACEHUH, SIBISIOTCA:

a) X. Kopuenuyc u 1. ®aiip;

0) A.A. AauynoB u A.W. Illununos;

B) T. JIupu u K. Tomac.

4. ABTOpPOM METOJ]a KOMIUIEKCHOTO KapTorpaduyecKkoro aHaian3a KOH(MIUKTa
SABJISETCS:

a) B.H. KoBaies;

0) M.M. PribakoBa;

B) B.A. CmexoB.

3 B cektope [ kapThl-cXeMbl KOMILJIEKCHOTO KapTorpaduueckoro aHajimsa
KOH(JIMKTa yKa3bIBaIOTCA:

a) Y4aCTHUKU KOH(IIUKTA;

0) npu4HHBI KOH(PIIMKTA;

B) (haKTOPBI, BIUSAIOIINE HA OCTPOTY KOH(IIUKTA.

4, B cexrope III xapThi-cxembl KOMIUIEKCHOTO KapTorpaduyecKkoro aHaiau3a
KOH(JIMKTA yKa3bIBAIOTCS:

a) MPUYUHBI KOH(IJIMKTA;

0) 0cOOEHHOCTH KOH(IIUKTA;

B) YYACTHUKHU KOH(IIMKTA.

5. Omnpenenss TOTpeOHOCTH YYaCTHUKOB KOH(JIMKTA TIpU KapTorpadupoBaHuu
yA00HO ONUpaThCs Ha KiIacCU(PUKALMIO MOTPEOHOCTEHN, IPEAJIOKEHHYIO:

a) A. Macnoy;

0) K.I'. FOnrowm;

B) 3. ®peiinom.

6. OtBer Ha Bompoc: «YUTO ONMNOHEHT HE XOTeN, YTOObl MPOU3OLILIO?»
MOKA3bIBACT:

a) ONaceHus OINIMOHEHTA;

0) MHTEpECHI ONNIOHEHTA;

B) NOTPEOHOCTH ONIOHEHTA.

7. Meron KOMIUJIEKCHOTO KapTorpadudeckoro anaimsza koHduukra B.H.
KoBasneBa BkitouaeT B ceos:

a) 4 cexTopa;

0) 3 cekTopa;

B) 6 CEKTOPOB.

8. [ITxama B. Herorerrepa npeanosaraer:

a) OLICHKY Pa3BUTHUS OTHOIIICHU;



0) OLIEHKY MEXJINYHOCTHOM KOH(MIUKTHOCTH;
B) OLIEHKY T'PYIIIOBOM CIIJIOYEHHOCTH.

9. [Ipu wu3yyeHUM MEPEMEHHBIX, OT KOTOPBIX 3aBUCHUT YCIIEX peaanu3aluu
IporpaMMbl U3MEHEHUIN B KOH(JIMKTHOM CHUTyaluH, Hauboliee MOJIE3HOH OyneT
cXema aHalin3a KOH(IIMKTA:

a) «AHaJIU3 CUIIOBOTO MOJIS»;

0) «JlepeBo kKoH(DIHUKTAY;

B) «JIykoBuIay.

10. Ilpm ananuze KOH(IMKTHBIX CUTYallMii, B KOTOPBIX HMMEIOTCS pa3IUyHbIC
ypOBHU HaunOosiee mojie3Ha OyJeT cxema aHamu3a:

a) «[lupamuay;

0) «Tpeyronpuuk YIIK»;

B) «JlepeBo KOH(DIUKTAY.

11. Meton «Fishbone», KoTOpbIii MOXKHO MCTOJB30BATh MPU aHAIU3€e KOH(IUKTA,
paspaboTai:

a) K. Mcukasa;

0) D. ne bowno;

B) K. Tomac.

12. ComoctaBieHle B3aUMOCBS3aHHBIX KOH(MIMKTOB MOXKET OCYIIECTBIISITHCS C
MOMOIIIBIO BU3YAIbHO-TPadUIECKOr0 METO1a:

a) «Ilepecekaromumecs Kpyru;

0) «JlykoBuiay;

B) «Tpeyronbauk YIIK».

13. T'pynnupoBka u KiacCHUUKAIMSA THUIOB KOH(MIUKTHBIX JIMYHOCTEH U (opMm
KOH(DIJIMKTHOTO B3aUMOJCHCTBUS — 3TO METO]T

14. YkaxuTe nmocieaoBaTeIbHOCTh ASHCTBUM NpH peanuzanuu Metoja Jlenbdu:
a) TMOJCYUThIBaeTCS  KOAX(DPUIMEHT KOHKOpAAIMH, TO €CTh  CTENEeHb
COTVIACOBAHHOCTH MHEHUM
AKCTIEPTOB
0) 2KCIepThl COOMPAIOTCA U OOBACHSIOT, MOYEMY OHU HE COIJIAaCHBI C MHEHHEM
TPYNIBI B) aHKETHBINA OMIPOC AKCIIEPTOB

1. 2. 3.
15. CooTHecUTE MCUXOIUATHOCTHYECKUE METOJIUKH, UCIIOJIb3YEMbIE IPU U3yUYEHUU

KOH(DIJIMKTOB, U UX aBTOPOB:

1. A.Tamea a) « MeXTMIHOCTHBIN CeMEHHBIN KOH(IUKT

2. ®@. PozeHuseiir 0) «PerpocnekTuBHas pednexcus
KOH(DIIUKTOBY

3.B.JIeBkOBHY, B) «Tect pucynounout gppycrparmum»

O.3ycbKkoBa




1 , 2 3
IlIkana ouenueanus: 5 d6annvHas

Kpumepuu oyenueanus pe3yibmamoe mecmupoeanus:
Kaxnprii  Bompoc (3amaHue) B TeCTOBOM (¢opMe OIICHUBACTCA II0
TUXOTOMHUYECKOMU IIIKaJIE:
BBITTIOJTHEHO — 1 0aJ11, He BeIoJHEeHO — () 0aJ1710B.
[IpumensieTcs cienyromas IIKajla MepeBoja OaioB B OIEHKY MO 5-
OaUIbHOM IIKaJIe:
5 0aJIJIOB COOTBETCTBYET OIIEHKE «OTIUIHOY
4 6ays1a COOTBETCTBYET OLICHKE «XOPOIIIO»
3 Gajyuta COOTBETCTBYET OIIEHKE «YyIOBJIECTBOPUTEIIHHOY
2 Oamnia 1 MEHEE COOTBETCTBYET OIEHKE «HEYIOBICTBOPUTEIIHHO)

2 OLHEHOYHBIE CPEIACTBA JIJISA IPOMEXKYTOUYHOM
ATTECTAIIMN OBYYAIOIIIUXCA

2.1 FAHK BOIIPOCOB H 3AJJAHHH B TECTOBOH ®OPME

1.Bonpocsl B 3akpbIToil popme

1.1 UccnenoBanue IBUKYIUX CUJI 3BOJIIOLUH, PA3BUTHS U JMHAMUKHU KOH(IUKTOB
OCYUIECTBJISIETCS B PaMKax: a) CHCTEMHO-T€HETUYECKOT0 aHaIn3a KOH(PIUKTA; 0)
CUCTEMHO-(YHKIIMOHAJIBHOT'O aHaJM3a KOH(JIMKTA; B) CACTEMHO-CTPYKTYPHOI'O
aHanu3a KoH(IUKTA.

1.2 TTouck OTBETOB Ha BOMPOC «KAKOBBI IMyTH M CPEACTBA PEIICHUS MPOOIEMBI?»
OTHOCHUTCS K pa3zieldy MporpaMMbl KOH(IMKTOJIOTHYECKOIO HCCIEIOBAaHUS: a)
ONpeJeIeHNe 3a/lay MCClIeIOBaHus; O) ompeneneHue Leied HCClIeOBaHus; B)
COCTABJICHHE NMPUHLMITAAIBLHOTO TUIAHA UCCIEA0BaHUS.

1.3 O6BEKT KOH(PIMKTOIOTMYECKOTO UCCIIEOBAHUS — 3TO: @) JIOAH, COIIMATIbHBIC
TPYIIIBI, UX JAESITEIBHOCTD; 0) KOHKPETHBIN KOH(IIUKT; B) ONPECICHHBIE ACTIEKThI
KOH(IMKTHOTO B3aUMOJICHCTBUSI.

1.4, Yacte TreHEpaJbHOM COBOKYMHOCTH, KOTOpas pealbHO  HU3Yy4yaeTcs
KOH(DJIMKTOJIOTOM:

a) BbIOOpKa; 0) (hokyc-Tpynna; B) KOJUIEKTHUB.

1.5. BHyTpeHHUI UCTOYHUK Pa3BUTHUS KOH(DIMKTA MOKA3BIBAET TAKOMN 3aKOH
JTUAJICKTUKH, KaK: a) 3aKOH €IMHCTBA U OOPHOBI MPOTUBOTIOIOKHOCTEH; 0) 3aKOH
nepexoja KOJIMYECTBEHHbIX U3MEHEHU B KAU€CTBEHHBIE; B) 3aKOH OTPULIAHUS
OTPHULIAHUS.

1.6. Onpeznenenrie BHEIIHUX MPOSIBICHUI CBOWCTB KOH(PJIMKTA B CUCTEME
OTHOILIEHUH TOT'O COLIMyMa WM TICUXUKH, B KOTOPBIX OH Pa3BUBAETCS, a TAKXKE



BBISIBJICHUE XapaKTepa BO3ICUCTBHS U CLIOCOOOB BO3ACHCTBUS OTHUX AJIIEMEHTOB U
MOJICTPYKTYP KOH(IIMKTA HA IPYTHE — 3TO: a) CUCTEMHO-(DYHKITMOHAILHBIN aHAJIH3
KOH(IMKTA; 0) CHCTEMHO-CTPYKTYPHBIN aHaIu3 KOH(MIUKTA; B) CHCTEMHO-
TCHETUYECCKUI aHaIN3 KOH(DIUKTA.

1.7. CucteMHO-co/iepKaTeIbHOE ONKMCcaHue KOH(IUKTA, BKiIrodaromee 11
KAaTerOpUaJIbHBIX IPYyIIL, npeanoxut: a) A.5. Annynos; 0) b.4. IlIsenun; B) A.T'.
Kogane. 1.8. IlepBas nmonsTuitHas cxema ornucaHusi KOHQIUKTa u3 4
KaTeropualibHbIX rpyti Obuia npennoxkena: A) JI.A. Ilerposckoii; b) IO.E.
PacroBeiv; B) B.H. KynpsBuessim.

1.9. [TapHBpIMU KaTETOPHUSAMHU TUAJIEKTUKH SIBIIAIOTCA: a) 0COOCHHOE U BceooItee; 0)
JIBU>KCHUE U BPEMSI; B) CYIIIHOCTh U COJIEpKaHUE.

1.10. Bo3M0O>XXHOCTb TPOTHO3UPOBAThH HANPABJICHUE PA3BUTHUS KOH(MIUKTOB OT
MIPOCTOTO K CI0KHOMY, OT HU3IIETO K BBICIIEMY, OT OJHOTO K IPYrOMY JAaeT
3aKOH: a) OTPUIIAHUS OTPULIAHUS; O

1.11 OCHOBHBIX 3TANOB HAYYHOT'O aHalM3a KOH(IUKTOB: a) §, 0) 6; B) 10.

1.12 K 10noJHUTENBHBIM BHIaM CUCTEMHOTO aHAJIN3a, UMEIOIUM TEOPETUKO-
MPUKIIATHOE 3HAYEHUS] OTHOCUTCSA: a) CHCTEMHO-CUTYAIIHOHHBIN aHATH3
KoH(pMKTa; 0) CUCTEMHODYHKIIMOHATBHBIA aHATN3 KOH(PIIMKTA; B) CHCTEMHO-
CTPYKTYPHBIN aHAIU3 KOH(IUKTA.

1.13 Penpe3eHTaTUBHOCTh — 3TO: @) COOTBETCTBUE XAPAKTEPUCTUK BHIOOPKHU
XapaKTEPUCTHKAM MOMYJISLUN WU T'€HEPATbHOW COBOKYITHOCTH B LIEJIOM; 0)
00O0CHOBAaHHOCTb U IPUTOJTHOCTh IPUMEHEHHSI METOJIUK U PE3YJIbTATOB
WCCJIETIOBAHMSI B KOHKPETHBIX YCIOBHSX; B) YCTOMUYHUBOCTh METOUKHU K
MOTPEIIHOCTSIM U3MEPEHUSI:

KOHKPETHOM CHUTyalldd TECTUPOBAHUSA, OCOOCHHOCTSIM TECTUPYEMBIX, YPOBHIO

IIOATOTOBJICHHOCTH UCCJICAOBATCIIA U T. II.

1.14. Ecnu monydyeHHbie (akThl MPOTUBOPEUAT OXKUIAEMBIM, TO HEOOXOJAMMO: a)
U3MEHATh TUIOTE3bl W TOBTOPHO MpoOBepsATh (akThl; ©0) oTOpachBaTh
MPOTUBOPEYHBBIC (PAKTHI; B) U3MEHATH 1€ UCCIICTOBAHMUS.

1.15. Tlpomecc wuccnenoBanusi KOH(MIUKTA 3aBepriaeTcs: a) (HopMyITupoBaHHUEM
MPaKTUYECKUX PEKOMEHJaluii; 0) aHaau3oM U OOBSICHEHHEM MOJYyYCHHBIX
PE3YIbTATOB; B) pa3pabOTKON METOAMKH aHAIM3a KOHKPETHOTO BUAa KOH(MIUKTOB.
1.16 Ykaxwute pazzaen nporpaMMbl U3y4eHUs] KOHPIMKTOB, KOTOPBI OTHOCUTCS K
nporeAypHOrH  (OpraHU3alMOHHO-METOJMYECKON)  YacTh  MOpOorpaMMbL: )
COCTaBJICHHE CTPATETUYECKOTO IJIaHA MCCIIeI0BaHMs; 0) OmMpeseieHne 00heKTa U
MpeIMETa UCCIICOBAHUS; B) JJOTHYECKUN aHATTN3 OCHOBHBIX TTOHITHH.

1.17 MuHUMU3aNMs BIUSHUAS JIMYHBIX W TPYIIIOBBIX HHTEPECOB, YCTAHOBOK,
JIPYTUX TICUXOJIOTHYECKUX (DAKTOPOB HA TPOIECC W PE3yJbTaThl HCCIICIOBAHUS
KOH(DJIUKTOB — 3TO MPHUHIUIL: a) OOBEKTUBHOCTH; 0) KOHKPETHO-UCTOPUUYECKOTO
MOAX0/1a; B) TUYHOCTHOTO MOXO0/1A.



1.18. IlapHbIMU KaTEropusiMu JUAJIEKTUKH SBIISIIOTCS: a) MPUYUHA U CJICJICTBUE; 0)
MaTepusi ¥ BpeMs; B) CYITHOCTh U hopMa.

1.19 Ha kakom »Tame aHanu3a KOH(IMKTa OCYHIECTBISETCS OIpenesieHue
nmpeaMeTa u 00beKTa KOH(MIUKTA: a) Ha TIEpBOM; 0) Ha BTOPOM; B) Ha TPETHEM.

1.20. Ha xakoMm 5Tare aHanu3a KOH(IHUKTAa OCYIIECTBISETCS MPOTHO3UPOBAHUE
KOH(JIMKTA: a) Ha 4eTBepTOM; 0) Ha BTOPOM; B) Ha IIEPBOM.

1.21 K marematnaeckum Metoaam aHanm3a kKoHpiukta HE oTtHOCHTCA: a) mMeTox
JNlenbdu; 6) Teopus UTP; B) MOJICTUPOBAHHE.

1.22. Onucanue nepeMEHHbIX Yepe3 yKa3aHWe JO0JIM 3JIEMEHTOB COBOKYIHOCTH C
JAaHHBIM 3HAUYEHHUEM IEPEMEHHOM — 3TO: a) BEPOSATHOCTHBIE pacIpeneicHus; 0)
MapKOBCKHE LIENH; B) CTATHCTHYECKUE HCCIEOBAHUS 3aBUCUMOCTEM.

1.23. PerpeccuoHHble MOJEIM, MNPEACTABISAIONIAE CBSI3b 3aBUCHUMBIX U
HE3aBUCUMBIX MEPEMEHHBIX B BHUJE (PYHKIHMOHAIBHBIX OTHOIIEHUH — 3TO: a)
CTaTUCTUYECKUE UCCJIEIOBAHMUS 3aBUCUMOCTEH; 0) BEPOSTHOCTHBIE
pacrpeieNieHus ; B) MOAEIH LIEJICHAIPABICHHOTO TOBEICHUSI.

1.24. MaremaTtnyeckas MOJENb, OINKCHIBAIOIIAA TAKUE MEXAHW3Mbl JIMHAMUKHU
pacnpeneneHui, rae Oyayniee COCTOSHUE OINpPEENsieTCs] He BCe MpeablcTopuei
KOH(DJIMKTa, a TOJBKO «HACTOSIIIIMM»: a) MAapKOBCKHE Ienu; 0) MMHUTAI[MOHHAS
MO/IeJIb; B) TEOpPETHYECKAsk MOJIETb.

1.25. Kimacc Mmonenen, peaan30BaHHbIX B BUJE AJITOPUTMOB U Iiporpamm it OBM
U OTPAKAIOUIUX CIOKHBIE 3aBUCUMOCTH, HE MOJJAOIINECS COJEPKATEIbHOMY
aHaJau3y: a) UMUTALMOHHBIC MOJIENU; 0) TEOpPEeTUYECKHE MOJCNIH;, B) MOJIEIH
L[E€JICHAIIPABICHHOTO TTOBEJCHUS.

12.6. Meroauka MpOTHO3WPOBAHUS Pa3BUTHUSI KOHGIMKTA HAa OCHOBE aHaIM3a
JJAHHBIX B COOTBETCTBUU C M30paHHBIMU HMHAUKATOPAMU MO OMNpPeaeICHHBIM
BPEMEHHBIM MPOMEKYTKaM: a) IKCTpanosisinus; 0) (akTOPHBIM aHANN3; B) TEOPHS
urp.

1.27. MaTemMaTtnuecKuii METO, MO3BOJISIIOIINN BBISIBUTH HAJMYUE WM OTCYTCTBHE
CBSI3€U MEXIYy MEPEMEHHBIMH, a TAKXKE ONPEEIUTh XapaKTep JTaHHBIX CBS3€H: a)
KOPPEISLUOHHBIN aHau3; 0) ClIeKTpaIbHBIM aHAIN3; B) MOJIEIMPOBAHUE.

1.28. MaremaTuueckuii METOJ, IO3BOJSIONIMNA JOCTATOYHO TOYHO OIMCHIBATh
MPOIIECCHI, TUHAMUKA KOTOPBIX COJEPKUT KojeOaTenbHbIe WM TapMOHHYECKHE
COCTABJISIIOIIME: a) CHEKTpalbHBIM aHanu3; ©O) (QaKTOpPHBIA aHalu3; B)
perpecCUOHHBIN aHAIINS.

1.29. CucTeMHBIN MOIX0]T K MPOTHO3UPOBAHUIO CII0KHBIX 00BEKTOB, O3HAYAOIIIHI
MAaKCHUMAJIbHO BO3MOKHBIA YYET COBOKYIMHOCTHU MEPEMEHHBIX, XapaKTEPUIYIOIINX
OOBEKT, W B3aUMOCBSI3ed MEXAY HUMH, OO0ECHEYMBAET HCIOJIb30BAHKE
MaTEeMaTUYECKOro MeToja: a) (hakTOpHBIN aHanmu3; 0) PEerPECCHOHHBIN aHaJu3; B)
AKCTPANOJIALINS.



1.30. ABTopom metona ananuza uepapxuii (MAWN) seusercs: a) T. Caatu; 6) 111
®siip; B) K. Tomac.

2. Bonipocbl B OTKPBITOI (hopMme

2.1. Meron aHanu3a KOHQIMKTOB, C IOMOIIBIO KOTOPOTO YCTaHABIMBACTCS
JOrMYecKasl TIOCJIENOBATEIbHOCTh COOBITMHM C I€JIbI0 [OKa3aTh - Kak U3
CYUIECTBYIOIIEH CHUTyallMM MOKET pa3BepThIBaThbCs Oyayliee COCTOSHHUE 00BeKTa
UCCJIEIOBAHMSL — TO

2.2. I'paduueckoe oTOOpaKeHHE HMMEIOLIETOCS B CO3HAHUM 4YelloBeKa IUIaHa
(ctpaterumn) cbopa, nepepabOTKu W XpaHeHHs] WH(OPMALUU O KOHQIUKTE — ITO

2.3. AHanu3 KOH(IMKTa, KOTOPBIA TpeOyeT, 4ToObl MPpH U3YYEHUU KOH(IIMKTA B
paMKax OJHOW HayKu KOH(IIMKTOJOT MaKCHUMAJIbHO IOJHO HMCIOJb30BaJl 3HAHUS,
IOJIyYEHHBIE B OCTAJbHBIX JECATU YACTHBIX KOHQIMKTOJOTMYECKMX HayKax

2.4 Cuctema yMO3aKJIIOYEHUH, TOCPEICTBOM KOTOPOW Ha OCHOBE psifa (HaKTopoB
JIeJIaeTCAd BBIBOJ, O CYIIECTBOBAaHMU OOBEKTAa, CBSI3M WJIM TPUYUHBI SIBJICHUSA,
OpUYEeM OSTOT BBIBOJ HEIb3d CUUTATh AaOCOJIOTHO JIOCTOBEPHBIM — 3TO

2.5 Yactp TEHEpadbHOW COBOKYNHOCTH, KOTOpas pe€ajbHO  H3y4acTcs
KOH(DIJIUKTOJIOTOM — 3TO

2.6  BepostHOocTHOE HaydyHO OOOCHOBAaHHOE  CYXKICHHME  OTHOCHUTEIIHHO
HEHAOF0aeMOT0 COCTOSTHUS 00BEKTa B OINpPEACIICHHBI MOMEHT BPEMEHH — 3TO

2.7 HampaBneHue METOJ0JIOTUM HAYYHOTO MO3HAHMS U COIMAIbHOM MPAKTUKHU, B
OCHOBE KOTOPOTO JIEXKUT PACCMOTPEHHE OOBEKTOB KaK CUCTEM — 3TO

28  Cnocob BBISIBJICHUSL U OLICHKHU crenupUIecKnX XapaKTePUCTUK
TEKCTa — 3TO

29 MarepuanaMu, Ha OCHOBAaHUU KOTOPBIX TOTOBUTCS SKCIIEPTHOE 3aKIIFOUECHUE,
SABJISIFOTCSI:

2.10 Bun anammsza KoH(IWMKTa, TpU KOTOPOM B KAyeCTBE €r0 EIUHUIIBI
UCITIOJIB3YETCSI KOH(JIUKTHAs CUTYyaIIHs, UMeEIoTIIast oTpe/IeTICHHBIC
colep)KaTelIbHbIE W JIMHAMHYECKHE  XapaKTePUCTUKH, BPEMEHHBIE M
MIPOCTPAHCTBEHHBIE TPAHUIIBI

2.11. Otuer, KOTOPBIA OPOPMIIIETCS IKCIEPTOM B HUTOIC OICHKH KOH(IMKTHOMN
CUTYyaIluu — 3TO




2.12 OcHoBHBIE TpEOOBAHUS K AKCTIIEPTHOMY
3aKJIFOUEHUIO
2.13COopbl  3KCHEpPTOB, MOHUCKYCCHMH, TaK Ha3blBaeMas «MO3rOBash» araka

(KOJUIEKTHBHAS T€HEpaIys UJICH) — TO METOIbI

2.14. TI'pynnupoBka M Kiaccuukanys TUMIOB KOHMDIMKTHBIX JTUYHOCTEH U (popm
KOH(DJIMKTHOTO B3aUMOJICHCTBUS — 3TO METO]T

2.15. Meton HCCIICI0OBAHUS KoH(MKTa IyTeEM IICJICHAIIPABICHHOTIO,
OpraHM30BaHHOIO,  HEMOCPEACTBEHHOTO  BOCHpUATHS U (DUKCUPOBAHMS
KOH(DJIUKTHBIX COOBITHI — 3TO

2.16 Cropona koH(]pIMKTa, KOTOpas AeiiaeT BCE, YTOOBI M3MEHUTHh KOH(IMKTHYIO
CUTYaIIMIO KaK TAaKOBYIO — 3TO
2.17. CraTyc IMYHOCTH B KOH(MIUKTE — 3TO

2.18. COBOKYMHOCThH JOMUHUPYIOIIUX MMapaJurM WHIWBHUAA, UCTIOJb3yEMbIX UM B
oOpallleHUH K OIIIOHEHTY — 3TO
2.19 Kondmukrorpamma B pecypcHoMm aHanmuze koHdiaukra B.H. Kopanera
BKJIIOYaeT B  cels MOU H

ONIIOHEHTA.

220 MeXIMYHOCTHBIC OTHOIICHHS B KOH(IIMKTE, CBA3aHHBIC C PACIIPECICHHEM
pecypcoB MOTYT OBIThH CXEMAaTUYHO MPEICTABIICHBI
dbopmamu moBeIeHUS .

2.21. Marpuua BO3MOXHOCTEH  CTPOUTCS Ha  OCHOBE JIBYyX
(akTopoB
2.22. BepumHbl TpeyrojbHHUKA koH(pmukta .  TampTyHra o0Oo3HayaroT

2.23. BuzyanbHo-rpauueckue  METOAbl  aHaJM3a  KOH(IMKTa, KOTOpHIE
1[€J1eCO00Pa3HO UCTIONB30BATh B IPYIIIIE

2.24. T'padpuueckas mozaeins K.-I1. Jlenepaxa — 3to

2.25. IIkana B. HerocrerTepa — 310 IIKaja OILIEHKU
2.26. «lllkany TakTUKH TIOBEJACHUS B KOH(anKTax» MO’XHO MCIIOJIb30BATh JIA
OLICHKH KOH(ITUKTOB.

2.27. B.®. PsaxoBcKui NPeIJIOKUI KAy

3. Bomnpochl Ha ycTaHOBJIEHHE NOCJIE10BATEILHOCTH
3.1 Omnpenenure MNOCIEIOBATEIBPHOCTh TMOSIBIACHUS  KOHQMIUKTOJIOTHYECKOMN
poOIEMATUKH B PA3TUYHBIX HAYKAX: TICUXOJIOTHUS, TIOJIUTOJIOTHS, COIMOJIOTHSI.

1. 2. 3.

3.2 YkaxuTe MpaBWIbHYIO NIOCIEA0BATEIbHOCTh 3TANIOB aHAIN3a KOH(INKTA

a) U3ydeHue xojaa KOHQIUKTa, a TakKe COOBITHUM, TPUHOCIIIUX MPUHIMIHATBLHO
HOBOE KaueCTBO



B €r0 Pa3BUTHE

0) pa3buBKa TeueHus: KOHPIMKTa HA BpEMEHHbIE HHTEPBAJIbI

B) aHaJIU3 NpeaMeTa U 00beKTa KOH(IMKTA, €ro YYaCTHUKOB, IOBOJA KOH(IIUKTA,
€ro UICTOPUUYECKUX KOPHEH, YPOBHS HAIPSKEHHOCTH

1 2. 3.

3.3 VYkaxuTe mocienoBaTebHOCTh 3TANOB KapTorpadupoBaHus KOH(IUKTA IO
X. Kopuenuyc u 1. ®aiip:

a) OTpeJEeNICHNE U 3aIUCh I1aBHBIX YYaCTHUKOB;

0) onpeneneHue IPoOIIEM OOIIETO XapakTepa;

B) OTBET Ha Bompoc «B dem 3akiroyaroTcss MOTPEOHOCTH U OMACEHUS KaXKJIOTo
YYaCTHHUKA WU

TPYIIIBI?Y.

1 2. 3.

3.4 VYkaxuTe TMNOCIEAOBATEIILHOCTh pealM3allid JaHHBIX MEPONPUITHI B
IPOIIECCE MPOBEACHUS IKCIIEPTU3BI KOH(IIUKTA:

a) ompelereHue OOBEKTUBHOCTH IIOJYYEHHOTO 3aKa3a COOTBETCTBYIOUIEMY
COLIMAJIbHOMY KOHTEKCTY, COOTHECEHUE HaMEpPEHHUs 3aKa3uMKa C HPAaBCTBEHHBIMU
MNOHATUSAMU U TPO(PECCHOHATIBHOM 3TUKOM

0) MOATrOTOBKA SKCIEPTHOTO 3aKIFOUECHUS

B) IIPOBEpKA IMIOTE3 SKCIIEPTOB OTHOCUTEIBHO MPUYUHHO-CIIECTBEHHBIX CBS3EH
KOH(DIMKTHOU

CUTyalldd TIyTeM HCIIOJIb30BaHUS  CTAHIAPTHU3UPOBAHHBIX  METOAMYECKHUX
IIpoUeayp

1 2. 3.

3.5. YkaxuTe nocineaoBaTesIbHOCTh ASHCTBUM IpH peanu3auuu Meroaa Jenbou:

a) TMOJCYUThIBaeTCS  KOAX(DPUIMEHT  KOHKOpAAIMH, TO €CTh  CTENEeHb
COTVIACOBAHHOCTU MHEHUM

HKCIEPTOB

0) SKCIepThl COOUPAIOTCA U OOBSACHSIOT, MOYEMY OHM HE COIJIACHBI C MHEHUEM
TPYIIIBI

B) aHKETHBIN OMPOC FKCIIEPTOB

1. 2. 3.

3.6 Ykaxknute mocie0BaTeIbHOCTD TPYIIT BOIPOCOB B KapTOTrpadhuuecKoi MOJEITH
koH(pukTa X. Muanna:

a) Gpon koH(pUKTA
0) KOH(JIUKTYIOIIME CTOPOHBI U MPOOJIEMBI UX CTIOpa
B) KOHTEKCT KOH(IUKTA

1. 2. 3.




3.7 YkaxuTe mocinea0BaTeIbHOCTh JEHCTBUI MPH pabOTe C PECYPCHBIM aHATH30M
koH(pukTa B.H. KoBanesa:

a) 3aloJIHEHUE OaJIaHCHOTO JIMCTA PECYPCOB

0) paboTa ¢ KOMIUIEKCHOM MaTpuLel aHaIu3a BO3MOKHBIX TUIIOB ITOBEJCHMUS

B) 3aM0JIHEHUE KOH(PIUKTOTPAMMBI

1. 2. 3.

3.8 Vkaxkurte nociaenoBaTebHOCTh 0003HaueHus Koel B cxeMe «JlykoBuna» (ot
BHYTPEHHETO KOJIbI[a K BHELTHEMY):

a) UHTEPECHI

0) moTpeOHOCTH

B) MMO3ULINHU

1. 2. 3.

3.9 YKkaxuTe rpylIibl HHTEPECOB B MOPSAJIKE BO3PACTAHUS KPUTHIECKON MaCChl
(47€HOB OpraHU3aliK B MPOLIEHTAX) B YCIOBUAX NpUHATH perienus (mo H.H.
Bepecony):

a) MPOU3BOJICTBEHHBIE NHTEPECHI

0) MaTepuaibHbIE UHTEPECHI

B) JINYHBIE UHTEPECHI
1. 2. 3.

3.10 YcranoBuTe mpaBUIIbHYIO MOCIEIOBATENILHOCTh B XOJI€ OTKPBHITOTO MEpHoa
NpOTEeKaHUs! KOH(DIIUKTA.

a) Nununent

0)  3amepricHue KOHQIUKTA

B) Ockananus —

r) COanancupoBaHHOE MTPOTUBOICHCTBHE

1. 2. 3. 4,

3.11 YcranoBuTe mpaBUIIbHYIO TIOCIEOBATENBHOCTD B X0/I€  TTOCIEKOH(IUKTHOTO
nepuo/a.

a)  TOJHas HOpMaJU3alus OTHOIICHHUS

0)  yacTUYHas HOpMaJTU3alMs OTHOIICHUM

1. 2.

3.12 YcranoBuTe MpaBUIIbHYIO NOCIEI0BATENBHOCTD (Pa3 KOH(MIUKTA:
a) daza nmoanema.

0) Hauanphas.

B) da3za cnaja.

r) [Tuk xoHpIMKTA.



3. 4.

3.13 YkaxuTe npaBUIbHYIO MOCIEA0BATEILHOCTD ATANOB aHAIN3a KOH(IUKTa
a) M3YyYeHHE X0Ja KOH(PIUKTA U COOBITUN, MPUHOCSIINUX MPUHIIUITHAIEHO
HOBOE KayeCTBO B €r0 Pa3BUTHE
0) pa3OuBKa TeueHus: KOHPINKTA HA BpEMEHHbIC HHTEPBAJIbI
B) aHaJM3 IpeaMeTa U 00beKTa KOHMINKTA, €ro y4aCTHHUKOB, TOBO/IA
KOH(JINKTA, €r0 UCTOPUYECKUX KOPHEH, yPOBHS HAIPSKEHHOCTH.

1. 2.

3.

4. Bomnpochbl HA yCTAHOBJIEHHE COOTBETCTBUA
4.1 CooTHecuTe MOHATHS U UX OTPEICICHHUS:

1. cUCTEMHO-CTPYKTYpPHBIHN
aHaian3 KoH(IUKTa

A. onpenieneHne BHEITHUX IPOSIBIICHUI
CBOMCTB KOH(JIMKTAa B CHUCTEME OTHOLICHHM
TOTO COLIMyMa WM TIICUXHUKH, B KOTOPBIX
KOH(DJIUKT pa3BHBAETCS, & TAKXKE BBISBICHUU
Xapakrepa  BO3ACHCTBHA M CIOCOOOB
BO3JICHCTBHSI OJJHUX JIEMEHTOB U

MOJICTPYKTYP KOH(DJIMKTa HA IpyTHe

2. CHUCTEMHO-
T€HETUYECKUU aHaJIn3

b. paccMoTpeHne KOH(IIMKTA KaK LIeJIoTo,
COCTOSILETO U3 CUCTEMBI TOACTPYKTYP,

(YHKIIMOHAJIBHBIN aHAIIN3
KOH(DIMKTA

KOH(]IMKTA KOTOpBIE B CBOIO OYEepeb  COCTOSIT
U3 DJIEMEHTOB, HE pa3iaraeMbIxX Ha
TIOJICTPYKTYPBI
3. CUCTEMHO- B. packpeiTie 00ycoBI€HHOCTH KOH(PIUKTOB

dakTopamu Makpo-
3aBUCUMOCTH OT  CYOBEKTHBHOI'O MHUpA
YYaCTHUKOB KoH(DMKTa, onpeneneHue

UepapXuu NPUYMH, TOPOKIAOIIMNX KOHDIUKT

Y MUKPOCPE/IBI,

1 , 2 , 3

4.2 CooTHecuTe Ha3BaHUs Mojieiel aHamM3a KOH(MIUKTOB C UX aBTOPaAMHU:

1. B.M. lllanenko

a) JlmarHoctuka KOH(IIMKTA C

€Iro 2JICMCHTaMH

2. IO.E. PacToB

0) dopmanbHasg CTPYKTypa HpPOTUBOOOPCTBA CTOPOH B
IOpUInuecKon cdepe

3. B.H. KyapsBuen

B) IloHsTuiiHags cxema WUCCIEAOBAaHUA COLMAIBHOTO
KoH(DIIMKTA

1 , 2 )




4.3CooTHecuTe  MeXAy CcO0OM  HPUHLUIBI  KOH(MIUKTOJIOTUYECKOM
AKCIIEPTU3BI U UX ONPEACTICHUS:

l. IPUHIUI | @) MPUBJICYEHUE HKCIIEPTOB, KOTOPHIE TUYHO HUKAK
JEMOKPAaTUYHOCTH | HE 3aMHTEPECOBAHBI B TOM WJIM UHOM PE3yJIbTaTe
AKCIEPTU3bI HKCIIEPTU3BI U HE MOTYT OBbITh SKCIIEPTOB

IPUHYXKAEHbI K BBIBOAY,  HE

COOTBETCTBYIOIIEMY UX YOCKICHUIM
2. IPUHLHUIL | 6) SKCTIEPT B MEPBYIO OYEPEb SIBISIETCS CHEIUAINCTOM
HE3aBUCHUMOCTH COOTBETCTBYIOIIUX YPOBHS M Mpoduiis, a JUllb 3aTeM

MpeICTaBUTENIEM KaKOW-T100 KOHKPETHOM OpraHu3aluu
3. NPUHIUI | B)  MEPCOHANBHBIA  COCTaB ITOCTOSTHHBIX
nepcoHupuKauu 3KCIIEPTHBIX KOMUCCUH JOJKEH IIEPUOIUYECKU

OOHOBJISITECA HA OCHOBE PEUTHUHIOB 3KCIIEPTOB

1 , 2 , 3

4.4 CooTHECHTE MNCUXOANAIrHOCTUYCCKUC METOANKH, UCITOJIL3YEMBIC IIPU U3YYCHUUN
KOH(l)JII/IKTOB, H UX aBTOPOB:

1. A.Tamesa a) « MeXTMYHOCTHBIN CeMEMHBIA KOH(IUKT

2. ®@. Po3eHuseiir 0) «PerpocnekTuBHas pednexcus
KOH(JIUKTOBY

3.B.JIeBkOBHY, B) «Tect pucynounoiut gppycrparum»

0O.3ychkoBa

1 , 2 3

4.5CooTHecUTe MEXKAY COOOM OIpEeAeNieHUs MaTeMaTHYeCKUX METO/IOB
aHajn3a KOH(MJIMKTA U UX Ha3BaHUS:

1. paxTopHbIi aHANHU3 a) METO/I, MO3BOJISIONIMKM BBISIBUTH HATUYHE WU
OTCYTCTBHE CBSI3€M MEXKIY IEPEMEHHBIMU,
a TaKXXe OIPEACIIUTh XAPAKTEP TAKUX CBA3EH

2. CTIEKTpAJIbHBIN aHANMKU3 | 0) METOJl, TO3BOJISIONIMNA  TPOU3BOJIUTH
MaKCUMaJIbHO BO3MOYHBIH yder
COBOKYITHOCTA  TIEPEMEHHBIX,
XapaKTEpU3YyIOIINX 00BEKT, U B3aUMOCBS3CH
MEXy HUMH

3. KOPPEJAILUOHHBIN | B) METO/I, MO3BOJISIOIIUM JOCTATOYHO TOYHO
aHAIN3 ONUCHIBATh MPOLIECCHI, IMHAMUKA KOTOPBIX
COJIEP)KUT KoJieOaTelbHbIC  WJIM TapMOHHUYECKHE
COCTaBJISIFOIIUE




4.6 CooTHECHUTE MOHSTHE C ONpEeICHUEM

1. o6pa3 KOH(MIUKTHOM
CUTYaIlNH

A. - BHU3yaJIn3allid IIPpOoHIcCCa aHalIn3a KOH(I)J'II/IKT&
IMOCPCACTBOM HarjiIsiaHoro I/I306pa)KGHI/I$I €ro
COCTaBJIAIOIINX, IIO3BOJIAIOIIAA, BO-IICPBBIX,

CHUCTEeMAaTU3HPOBATh MPOLIECC aHajiu3a U, BO-BTOPHIX,
00JIETYUTHh ATOT MPOLECC ISl y4YacTHUKA KOH(IUKTA,

He  o0najaromero  JOCTaTOYHBIMM  3HAHUSAMHU
KOH()JIMKTOJIOTHH.
2. xapTa KOH(JINKTa b. - Merogq  mpOrHO3WpOBaHUS  KOH(JIHMKTOB,

3aKHIO‘{aIOIHHI>'ICH B pa3pa60TI<e COCHApHA PA3BUTHUA
KOH(l)JII/IKTHOﬁ CUTyallMd Ha OCHOBC KOJIMYCCTBCHHLIX U
Ka4eCTBCHHBIX ITOKA3aTEIICH.

3. MoAenupoBaHue | B. - Tekymiee mpeacTaBiieHHME O — KOH(IIMKTE,
KOH(JIMKTA CyObeKTHUBHAS KapTUHA JTaHHOU CUTyalluU,

CKJIQJIBIBAIOIASICS B TICUXUKE KAXKJIOTO U3 YYACTHUKOB.
1 , 2 , 3

4.7 CooTHEeCUTE MOHATHE C OIIPpCACIICHUCM

1. OpUYMHbI | A.  TOOYXJIEeHHsT K BCTYIUIEHHIO B  KOH(IIHKT,

KOH(IIUKTa CBS3aHHBIE C  YJIOBJICTBOPEHHUEM  MOTPEOHOCTEM
OMIMOHEHTa, COBOKYIHOCTh BHEIIHUX W BHYTPEHHUX
YCIIOBUM, BBI3BIBAIOIINX KOH(MIMKTHYIO aKTUBHOCTh
CyOBbeKTa.

2. o0OBbeKkTUBHEBIE | b. He 3aBHcgIIMEe OT 4YeJIoBeKa OOCTOATEIHCTBA,

MPUYUHBI KOH(DIUKTA

CYLIECTBYIOIIME BHE U OE30THOCUTEIBHO K HEMY,
NEUCTBAE KOTOPBIX NPHUBOJUT K BO3HUKHOBEHMIO
KOH(DJIIUKTA.

3. MOTHB B | B. CcOBOKymHOCTH 00OCTOATENBCTB U  (HAKTOPOB,

KOH(JIUKTE JNEUCTBUE KOTOPBIX TMPUBOJUT K BO3HUKHOBEHUIO
KOH(DIIUKTOB.

1 , 2 , 3

4.8 CooTHecHUTE MOHATHE C ONPEICTICHUEM

1. apOutp

A. ypOBEHb BO3MOKHOCTEM OIIMOHEHTA M0 peaau3aiuu
CBOUX IleJedl B KOH(JIMKTE, «CHjia» ONIMOHEHTA,




BBIPAXKAIOIIAACA B CIOXKHOCTU U BIIMATEIBHOCTU €TI0
CTPYKTYPBI.

2. UHULIKATOP
KOH(IUKTA

b. Tun ywactus TpeTheil CTOpPOHBI B KOH(IUKTE.
Obnagaer Oonee 3HAYUTENBHBIM  BIMSHUEM Ha
KOH(QJIUKT 1O  CPaBHEHHI0O C  TOCPEIHUKOM,
HOMOIIIHUKOM WJIM HaOJI01aTeIeM.

3. paHT ONMOHEHTA

B. cyOBekT conumanbHOTO B3aMMOJCHCTBHS, KOTOPBIH
MEPBbIM MpPEANPUHUMAET ACHCTBUSA B BHUJAE OOIICHUA,
IIOBEJICHUS WM JIESITENIbHOCTH, HAIPABJICHHBIE ITPOTUB
IPYrO CTOPOHBI U BBI3BIBAIOLIUE OTBETHBIC JCHCTBUS.

1 , 2 , 3

4.9 CooTHecUTe MOHATHUE C ONPEICTICHUEM

1. OpraHu3aTop
KOH(JIMKTa

A. IPOTUBOIIOJIOKHASI CTOPOHA, MPOTUBOIOJIATAIOLINN,
BO3paxaronmii CyObeKT B KOHQIIMKTE, CIIOpE.

2. IOCPETHUK

b. cyObekT (JIMYHOCTH, TpYINa), IUIAHUPYIOUTUN
KOH(QIMKT, HaMeyaromui u  oOecreurBarOIIfil
(OpraHu3alMoHHO, MaTEpPUaIbHO, UACOJOTMYECKH) €ro
pa3BUTHE.

3. OIIIOHEHT

B. Tpethst cTopoHa B KOHGIHMKTE, MPUHUMAIOIIAS
y4aCcTHE€ B €ro yperyiaupoBaHuu. Ponp mnocpenHuka
3aKTIOYaeTCsl B O0OECNEYeHUH  KOHCTPYKTHUBHOTO
oOcyxnenusi mpoOJIeMbl, OJHAKO OKOHYATEIbHOE
pelIeHNE MPUHUMAETCSI YYaCTHUKAMU CAMOCTOSITEJIBHO.

1 , 2 , 3

4.10 CooTHecHTE IOHITHE C OMPEICITICHHEM

1. MPECECYCHUE
KoH(pUKTa

A.fesaTenbHOCTh  CyOBEKTOB B3aUMOJICHCTBUS (MU
OJIHOTO U3 HUX), a TAK)KE TPEThUX JIMI] IO YCTPAHEHUIO
OOBEKTUBHBIX U CYOBEKTUBHBIX MPUUUH Ha3pEBAIOLIETO




KOH(DIHKTA, pa3peleHHo
HEKOH(IMKTHBIMU CIIOCOOAMHU.

MIPOTUBOPEUNI

2. YIPABJICHHUE
KOH(IUKTOM

b. omna w3 ¢opMm ympaBisIOmero BO3ACHCTBHS Ha
KOH(JIUKT; XapaKTEPU3yeTCs aAKTUBHBIMU u
SHEPrUYHBIMU  JCUCTBUSAMHU IO  HPEKPAIICHHUIO
KOH(MJIMKTAa MyTeM JHUKBUIAIMH MPEUMYIIECTBEHHO
BHEIIHUX NPHU3HAKOB KOHGIUKTAa  (MpeKpaiieHue
KOH(MDJIMKTHOTO MPOTUBOJEUCTBUS IIyTEM pa3BEACHUS
ONINOHEHTOB,  JABJICHUSI HAa  HHUX  yIpoO3aMu,
BO3MOHBIMHU CAaHKIIUSIMH).

3. mpemympexaeHue
KOH(IUKTA

B. co3nHatenbHas NEATENBHOCTh, OCYLIECTBIsEMas I10
OTHOIICHHIO K KOH(IMKTY Ha BCEX »JTamax ero
BO3HUKHOBEHUS, PA3BUTHUS WM 3aBEPLICHUS, MUMEOIIAs
HENBI0  HM3MEHEHWEe (KaKk TPaBWIO, YIIyYIICHHE)
€CTECTBEHHOM TMHAMHUKU KOH(IIMKTA.

1 , 2 , 3

4.11CooTHeCHUTE TIOHITHE C OTIPE/ICIICHHIEM

1. CUTYyalUs
KOH(IIUKTHas

A. COBOKYIHOCTb YCIOBUH U OOCTOSITENIBCTB, B
KOTOPBIX 3apOKJAeTCs ¢ Pa3BUBACTCS KOHQIIMKT,
BKJIIOYAET MUKPOCPELY U MaKpocpeay KOH(MIUKTA.

2. 30Ha KOH(JIMKTA

b. HamMmeHbIas 1eNOCTHAs ~ HEIEIUMas  4acTh
KOH(IIMKTA, KOTOpasi 00JiajlaeT BCEMU €r0 OCHOBHBIMU
CBOWCTBaMHU.

3. cpena KOH(IMKTA B. cyObeKTHUBHO-OOBEKTUBHOE MPOCTPAHCTBO, Ha
KOTOPO€ PaCIpOCTPAHSIOTCS HWHTEPEChl ONMOHEHTOB
JTAHHOTO KOH(JIMKTA.

1 , 2 , 3

4.12 CooTHecHUTe MOHITHE C OTPEICTICHUEM

1. JNETePMUHAHTHI | A. TPOCTPAHCTBEHHbIE M BPEMEHHBIC paMKH, 3a

KOH(IMKTA npeienaMd  KOTOPhIX ~ HET  TOr0  MHUHHMMYyMa
CTPYKTYPHBIX  DJIEMEHTOB  KOH(JIMKTa,  KOTOpHIE

00eCreYrBaOT €ro CyIIECTBOBAHME KaK IICJIOCTHOM




CHCTCMBEI.

2. nuHamuka | b, cucTeMbl  37IEMEHTOB ~ OOBEKTHBHOTO WA

KoH(MKTA CyOBEKTHBHOTO MHpa, 3aKOHOMEPHO U HEOO0XOIUMO
OTIPENENAIONINE  BO3SHUKHOBEHHE W Pa3BUTHE
KOH(JIMKTA.

3. rpaHuIlsl | B. xom pa3BUTHS KOHQJIMKTa BO BpPEMEHH IO

KoH(MKTA BO3/ICHCTBHEM €r0 BHYTPEHHUX MEXaHU3MOB U

BHEITHUX (PAKTOPOB, U YCIOBUMA.

1 , 2 , 3

IIIkajia OLeHUBAHMS Pe3yJbTATOB TECTHPOBAHUSI: B COOTBETCTBUU C
JNEUCTBYIOIIIEH B YHHBEPCUTETE Oa/NIbHO-PEUTHHTOBOM CHCTEMOM OIlEHUBaHUE
pE3yNbTATOB MPOMEKYTOUYHOM aTTecTallud OOYy4YaloIIMXCS OCYIIECTBIISIETCS B
pamkax 100-0ammpHOM  mIKanbl, 0OpPH 3TOM MaKCUMalbHBIA Oaml 1o
MPOMEKYTOUHOM aTTecTaliMi OO0y4aroluxcsi 1o O4YHOW (¢dopMe oOOydeHHs
cocTaBisieT 36 OaioB, MO OYHO-3a0YHOM M 3a04HOl Popmam oOyuenus — 60
6aytoB (yctanosiieHo noyioxxkenuem 11 02.016).

MakcumanbHbIN 0T 32 TECTUPOBAHUE MPEJCTABISAET COOON Pa3HOCTH JABYX YHCEIL:
MaKCUMaJbHOrO0 Oajlyla MO MPOMEXKYTOUYHOM aTTecTauuy JJs JaHHOM (HopMbI
oOyuenus (36 win 60) U MakcUMaILHOTO Oajlia 3a pelieHue KOMIETEHTHOCTHO-
OpUEHTHUPOBaHHOM 3a1auu (6).

bann, momy4deHHBIM O0Oy4aromuMMcs 3a TECTUPOBAHHE, CYMMUPYETCS C
OaJIJIOM, BBICTABIEHHBIM €My 3a pElIeHHME KOMIETEHTHOCTHO-OPUEHTUPOBAHHOU
3a/1a4u.

O6mmit 6am1 Mo MPOMEXYTOYHOW aTTeCTallud CYMMHUpYETCs ¢ Oalamu,
MOJIy4YeHHBIMH 00YYaIOIIUMCSI 0 PE3YJIbTATAM TEKYILETO KOHTPOJIS YCIIEBAEMOCTH
B T€UEHHUE CEMEeCTpa; CymMMa OaJlJIOB MEPEBOJUTCSA B OIEHKY IO JUXOTOMHYECKOM
mkane (JUig 3adera) WM B OIEHKY IO S5-0ayuibHOM 1ikane (Aysi dK3aMeHa)
CJIETYIOITUM 00pa3oM:

CootsercrBre 100-0a/UTbHON U TUXOTOMUYECKOM IIKAJT

Cymma 6annos no 100-6arnvHoti wikane OyeHka no OUXOmMoMU4ecKoll
wKane

100-50 3a4YTEHO




49 u meHee HE 3aYTEHO

Cootserctue 100-0a/UIbHON U 5-0a/JIBHOM KA

Cymma 6annos no 100-6annvrnou wixane |  Oyenxa no 5-0anibHoU wiKane
100-85 OTJIMYHO
84-70 XOPOIIO
69-50 yJIOBJIETBOPUTEIIHHO
49 u meHee HEYJIOBJIETBOPUTEIHHO

Kpumepuu oyenueanusn pe3yibmamoe mecmupoeanus:
Kaxnpiii Bompoc (3amaHue) B TECTOBOM (opme OlleHMBaeTcs I10
TUXOTOMHUYECKOMU IIIKaJIE:

BBIIIOJIHEHO — 2 0aJl1a, He BHINOJIHEHO — () 0aJ1J10B.

2.2 KOMIIETEHTHOCTHO-OPHEHTHPOBAHHBIE 3A/TAY9H (xeiic-
3a0avu)

Keiic-3amaua 1.

B paboueMm mocenke TpyAwiach HMHKEHEP-UHCIEKTOP ApPXUTEKTYPHO-
CTpOUTENBbHOr0 KOHTpouis Jlapuna H.B. B palioH Ha3HayarOT HOBOrO apXUTEKTOPA.
C mepBbIX K€ JHEH COBMECTHOM JEATEIIbHOCTH OHM HE MOJaauiau. Mex1y HUMH
BO3HHMK KOH(JIMKT, KOTOPBII 3aTsAHYJICA Ha ABa rofa. B pesynerare Jlapuna Obuia
OCBOOOKIEHA OT 3aHUMAEMOM JOJKHOCTH, XOTSI paOOTHUK OHA 100pOCOBECTHBIN U

3HAOLIUH.

Jlappyna mnosichuna curyaumiro «Hagamoce ¢ menoden:  apXUTEKTOpP
000CHOBAJICS B OTACIIBHOM KaOMHETE, 0TOOpal y MEHs KJIFOUH OT ceida, 3arnpeTu
MOJIb30BAThCSl TE€YAThIO, MAIIMHON 1T OCMOTpa OOBEKTOB, JIMIIWI BCSKOMN
CaMOCTOATENIbHOCTH — BO3MOXXHOCTH MPUCYTCTBOBATh Ha 3acC€AaHUSIX HUCIOIKOMA,
Ha TmpueMe OO0BEKTOB...» «OH (apXUTEKTOpP) MEHS BO BceM moydaer. Jlaxke B
Mesouax. Korzaa st TOTOBJIIO TOKYMEHT 3a €ro MOANUCHI0 U YKa3bIBAKO: «PAMOHHBIN
apXUTEKTOP», OH KUPHO HCIPABIIET: «APXUTEKTOP pailoHay». «B TeueHne ogHOU
HeJIeNn U3AaroTcsl Tpu Tmpukaza: «OOBSABUTH CTPOTHA BBITOBOP C TOCIEIHUM
npeaynpexaeHuem». Apxutektop B aapec Jlapunoit «Tebe mamerr B poT He
kiagu. YTo Thl OOJBIE MOETO 3HACHIh?»; «A Thl M HE JIOJDKHA 3HATh, YEM MBI
3aHUMaeMcsy; «/Jlemai, 4To st TOBOPIO, U BCE TYT!».

1.  Ilpoananusupyiime cumyayuro. Boviderume 31emeHmsvl  OAHHO20
KOHGhauKma, onpeoenume e20 0emepmMuHupyrouue akmopsl u 3aKOHOMEPHOCU
e20 passumus u paspeuteruss. Onpedenume npUYUHbL KOHGIUKMA.

2. Kakue  memoodonocuveckue — u meopemuyieckue  HOOX0O0bl
YenecoobpasHo UCNOIbL306aMb NPU AHAIU3E OAHHO20 KOHGIUKmMa?



Keiic-3agaua 2.

B 6ank HauaTbHUKOM IOPUIMYECKOTO OTACa ObLT IPUHAT MOJIoI0M (25 net)
YEJIOBEK C HE3aKOHYEHHBIM (DMHAHCOBO-SKOHOMHYECKMM 0Opa3zoBaHueM. B ero
NOJTYMHEHUH OKa3aJIMCh TPOE CIEUUATNCTOB BBICOKOM KBaJM(UKALMU C OOJIBUINM
OIIBITOM PAa0OTHI, IPUHSABILINE CIOKUBIIYIOCS CUTYaIUIO CIIOKOMHO U HENTPaIbHO.

B nepBelii ke J€Hb B OTAEA NOCTYNMJ 3aKa3 Ha HOPUIUYECKOE
oOCIIy’)KMBaHHE OT KpPYHIHOTO M IEpPCIEKTHBHOIO KIMEHTa. baHK BHHUMaTelbHO
OTHOCWJICSL K TOTPEOHOCTSAM KJIIMEHTOB, [I03TOMY HaudaJIbHHUK OT/EJa MPUHSII 3aKa3
B YCTHOHU (hopme u mooOerian BEIIOTHUTH €ro B KpaTyaiiiue cpoku - k 16.00 Toro
Ke JHS.

OH nopyuus1 paboTy BeaylleMy clienuaiucty otaena - Mapuu VBaHoBHe
(36 ner). Ta kuBHyna rojioBoM M norpysuiack B padory. IIponuto 16.00, 3arem
eme yac. KimeHnt «obopBam» Bce Ttenedonbl. Ha pasgpaxeHHbIE BOmpoc
pykoBoguTens: «CKONBKO kK€ MOXKHO KIatb?!» - Mapus VBaHOBHa CIIOKOWHO
otBeTUia: «MHE Ha Takyto pabOTy IO UHCTPYKIMH MoJIokeHO 12 yacoB. Koneuno,
eciu Bel He xoTuTe nosyuuTh Xxantypy. [lostomy 3aBrpa B 10.00 ona 6ynet y Bac
Ha crosie». [lonbITku mopy4uTh paboTy ABYM JAPYTHM COTPYAHHMKAM YCIEXOM HE
YBEHUYAJHUCh: OJIHA COTPYJIHHUIA cOocjlajlach Ha Oojiee HU3KYIO KBaJu(pUKaLHUIO, a
BTOpOI1 KoJuiera 3asiBuJI, 4To KpoMe Mapuu VIBaHOBHBI HUKTO HE clienaeT padoTy
JUISL CTOJIb KPYITHOTO KJIMEHTA Ha JOJHKHOM ypoBHe. HauanbHUK oTnena copBajics
¥ Hakpudal Ha Mapuro VBaHOBHY, a 3aTeéM BbIIIE] U3 KOMHaThl. Ero Bemblmka
BBI3BAJIa Y COTPYIHUKOB YJIBIOKH.

1.  Ilpoananuszupyiime ncuxonocuueckue ¢Haxmopvl BGO3HUKHOBEHUS U
pazeumusi KoH@aukma (04e8UOHble U BO3MOJICHbIE): MOMUBAYUIO CMOPOH,
0CObeHHOCMU BOCNPUAMUSL KOHMIUKMHOU CUMYayuu CMOpOHAMU, CMPamezuu u
MAKMUKU KOHDAUKMHO20 83AUMOOEUCBUSL, €20 YCI0BUSL.

2. Onpedenume npuuyunbl U npeomem KOHDAUKMA, MEHOeHYUU e20
pazeumusi u nymu paspeulenus.

3. Bvioenume  noxaszamenu  xongnuxma,  Komopwvle — mpebdyom
OONONHUMENbHOU  OuacHocmuku u auanuza. Kaxue oOuacHocmuueckue u
ananumuyeckue mMemoobl MOJNCHO UCNOIb308amb 8 OaHHoM ciyuae? B pamkax
KaKo20 meopemuyecko2o nooxooa (mooenu) credyem uUcciedo8ams OAHHbIl
KOH@puKm?

Keiic-3agaua 3.

Opranmzarusi OTHpaBuja Ha pa3padOTKy HOBOTO HE(PTETa30HOCHOTO
MECTOPOXKACHUS JJI MPOBEIEHUsI MPOOHOro OypeHus Opuragy OypHIIBLIMKOB U



MOJIOIOTO MEHEJKepa, MPOIIEIIET0 CTAXUPOBKY U oOyueHue B Poccum u Ha
3anmage. Emy Obmo nmer 30, Oypwibmukam - mexay 40 u 50. B Opuranme
KBaJIM(PUKALMS KaK0Tr0 pabOTHUKA ObLIa HE HIXKE LIECTOTO pa3psa, pyKd y Bcex
30JI0ThIe, HO TPU 3TOM YHOTPEOISIOCH MHOTO AK€ MO POCCHMCKUM MepKam
COUPTHBIX HanmuTKoB. Ilpomen oauH neHp - Opuraga mnber. IIpomen BTopoW,
NATHIA, MIecToi... M3MeHeHnuidt He Hactymaer. Ha Bompochl, MpocbObl U
pacmopsbKeHUsT MEHeIkepa Opuraga pearupyer crnokoitHo: «He HepBHUuaH,
ITeTpoBuy, Bce Oyner HopmasibHO!» B ycnoBusax Kpaiinero CeBepa HaliTH 3aMeHy
paboTHuMKaM HepeanbHO. CHTyallMsi pa3BHUBajJach TaKUM OOpa3oM OKOJIO JBYX
Hezaenb. Beero Ha mpoOHoe OypeHue CKBaXUHBI OBLJIO OTBeeHO 1,5 Mecsia.

1. Buvioenume anemenmovr  0anmoeo Koughaukma, onpedenume €20
demepmunupyowue haxmopwvl u 3aKOHOMEPHOCMU €20 PA3BUMUSL U PA3PeUleHUS.

2. Kakue  memoodonocuueckue u meopemuyieckue  HOOX0O0bl
YenecooOpPAsHoO UCNONb306AMb NPU AHAIU3E OAHHO20 KOH@AUKmMa?

Keiic-3agaua 4.

HenaBHo B cTpouTeNibHYIO (UPMY MPUIIEN HOBBIM YEJIOBEK. JTO >KEHILUHA C
BBICIIUM O00pa30BaHUEM IO CIIELUATIBHOCTU «HUH)KEHep-cTpoutenaby. OHa Oblia
IpuUrjanieHa Ha MEeCTO yIIeIUed Ha IMeHcHio paboTHuUbl. B ee oOs3aHHOCTH
BXOJUT pacueT CTpouTelbHbIX 00BeMOB. Ee pabounm mecToM Obula KOHTOpa
bupmbl, HaxosIIascs Ha TeppuTopuu Oaszbl. B koHTOpe momuMo ee KaOuHeETa
pacnoJyiaratotcss KaOMHETBbl OyXTajlTepoB, CEKpeTaps, HadaJbHHKAa 0a3bl H
nupekropa. C camoro mepBoro JHS NMpeObIBaHMs HOBOM pabOTHHUIIBI HA pabodyem
MECTE MOKHO ObLIO HAaOII0AaTh, HA3PEBAIOUINN KOHPIMKT MEXy HEW U IIaBHBIM
OyxrantepoM. Bo3Hukiia Hekas TcUXoJloTHYecKas Ooppba Mexay JByMs
xeHmyHaMu. OnuceiBast o0e JMYHOCTH, MOXKHO CKa3aTb, YTO OHU 00€ XOpOIIu
co00M, y HUX €CTh BKYC, U OHU XOpOILIO O/IEBAIOTCS, UMEIOT BhICIIee 00pa30BaHuUE.
[lonawamy 3T0 ObUT  KOHGIMKT  MEXKIWYHOCTHBIM, HO  BCKOpPE OH
TpaHC(HOPMHUPOBAJICS B KOHQJIUKT MEXAY JMYHOCTBbIO M rpymnmnoil. JIuunocts —
3TO HOBas pabOTHHMIIA, a TPyIIa — 3TO OyXrajaTepusi, COCTOSIIAs U3 ABYX YEJIOBEK.
Bce nHawamoch ¢ TOro, 4yto HOBOW pabOTHHUIIE HE MOHPABWIOCH, YTO K HEH
oOpamagruch He 0 UMEHU OTYECTBY, KaK 3TO MO HJI€€ MPUHSITO B OpraHU3alMIX, a
no umeHu. PaboTHuna Obl1a HE U3 POOKUX, U OHA yKa3ajla TJIaBHOMY OyXrajurepy
Ha TO, YTO B OpraHM3alMiAX NOPUHATO BCE K€ oOpamarbcs APYyr K JpYyry
opunpanbHo. HoBasi paboTHuIa OBICTPO HajdaAWiIa HEIJIOXHWE OTHOIICHUS C
OCTAJIbHBIMU KOHTOPCKUMU. I[IpOTHBOMNONIOKHYIO CTOpOHY 3TO 3azaeno. llpum
KaXJIOM YAOOHOM ciiyyasi CTOPOHBI MBITAIUCh «YXAJIUTb» APYT Apyra KaKUMH-
aM00 3aMEYaHMSIMU WM JIETKUMU YCMEIIKaMHd B MPOTHUBOIOJIOXKHBIN ajapec.



BunHo, BCckope HOBasi paOOTHHUIIA penIwia MPUMEHUTh TAKTUKY COCTOSATEIHHOU
JlaMbl, OHa YaCTEHBKO CTajla MEHSTh Hapsbl, B KOTOPHIX MPUXOJWIA Ha padoTy.
Konpnukr nHapactas. Ha omHONW W3 KOPHOpPaTHBHBIX BEUYEPHUHOK CTPACTH
HaKaJIMIUCh. [ TaBHBIN Oyxrantep Besia ce0sl BRI3BIBAOIIE, KIETIISSACH) K CIIOBAM H
MOCTyIKaM HOBOW paOoTHHIBI. Eff maXke HE MOHpABHWICS caiar, MPUTOTOBICHHBIH
HOBEHBbKOW. OHOMY M3 paOOTHUKOB, MY)KYMHE, BCE 3TO HE TMOHPABWIOCH, U OH
BBICKa3aJl TJIaBOyXy Bce, 4TO O HEH nayman B od4eHb Tpyboir ¢dopme. Ona
obuaenach, TOpAO0 BCTama W ynuia. Jlerkue KOH(JIMKTHBIE CHUTYyalud
MIPOIOJDKAIOTCS] MEXKTY HUIMU U TI0 CEH JICHb.

1. Onpedenume npuyunsvt u npeomem KOHGAUKMA, MEHOEHYUU €20 PA3BUMUSL
U nymu paspeuierus.

2. Buvidenume  noxazamenu  xoughauxkma, — Komopwvie — mpebyiom
OONOIHUMENbHOU — OuazHocmuky U avanusa. Kaxue Ouacnocmuueckue u
aHanumuyecKue Memoovl MONCHO UCHOIb308AMb 8 OaHHOM cayyae? B pamxax
KaKo2o meopemuiecko20 nooxooa (moodenu) caedyem Ucciedo8ams OAaHHblU
KOHpauxkm?

3. Kakue memooonocuueckue u meopemuyeckue nooxoowvl yenecooopazHo
UCNOIL3068AMb NPU AHAU3E OAHHO20 KOHGIUKMA?

Keiic-3agaua 5.

Ha BaronoctpouteabHOM 3aBOJIE MPOILJIO MACIITAOHOE COKpAaIllEHUE
nepconana. Ha npennpusitun padotaet 4,5 Thic. uenoBek. Bo BpeMs nepBoit
BOJIHBI cOKpanieHuil B KoH1e 2008 r. okosio 700 cOTpyAHUKOB IEHCUOHHOTO
BO3pacTa ObLJI0 OTIpaBiieHO Ha TieHcuto. 6 anpens 2009 r. cBou paboune mecta He
3aHsui 300 cOTpyAHUKOB IpeAnpusATrs. 3aBoJ OCHOBaH 7 okTa0ps 1941 r. B 1945
T. 3aBO/I IEpeIe] Ha PEMOHT TOBapHBIX BArOHOB U MTPOU3BOJICTBO JIBYXOCHBIX 20-
TOHHBIX TIIATPOPM.

N3navyanbHO NpEeANpUITUE CIIELIMATIU3UPOBAIIOCH Ha BBIITYCKE
YETBIPEXOCHBIX KPBITBIX TPY30BBIX MarucrpaipHbix BaroHoB. C 1992 r. 3aBon
HayaJl BBITOJIHATH 3aKa3bl M0 U3TOTOBJIICHUIO MOJYBAroHOB, a B 1994 r. mpuctynuin
K M3TOTOBJICHHIO BaroHOB JUIS TIEPEeBO3KK aBTOMOOMieH (Ha 23 aBrycra 2007 r.
BoiniynieHo 1000 TakuX BaroHOB), BAaroHOB-IIUCTEPH U JPYTMX BaroHOB
CHelMabHOrO Ha3HaueHus. Kpome Toro, mnpeamnpustue UMEEeT COOCTBEHHbIE
ITPOU3BOJICTBEHHBIE MOLITHOCTH 110 U3rOTOBJIEHUIO KOJECHBIX Nap. MaKkcuManbHbIN
rogoBoil Bbilmyck — 11308 BaronoB (1976 r.). XonauHroBas KOMIIaHUS, B
KOTOPYIO BXOJIUT MPEANPHUATHE, co3aHa B OkTsaOpe 2006 r. U ympaBisieT psaoM
MalIMHOCTPOUTENbHBIX NpeanpusTuii B N-ckoM kpae u M-ckoii o01acTu.

B nepuon xpusuca mHOrue Imnpeanpustds N-CKOro Kpas OKa3alluCh B
TSIKEJIOM TI0JIOKEHUU. W TaHHBIM BArOHOCTPOUTEIIBHBIN 3aBOJ — HE UCKIIIOUECHHUE.



CHauasa 00beMBbI BBIITYCKAEMOW MPOAYKIIMH PE3KO CHU3UIIUCH B CBSI3U C MAJCHUEM
crpoca y MOKymnaTeJed BaroHOB — KPYIHBIX TPAHCHOPTHBIX KOMMAHUN, MOTOM
HITaT MPUIUIOCH COKpallaTh. 3aBOJ SIBISETCS TPagoo0pa3yoIuM IPeapUsSTHEM.
Panbiie on obecrieunBan paboroit 6ombine 20% Hacenenus ropoga N — 4,5 Thic.
yenoBek. 16 nexabps 2008 1. OBLJIO OCTAHOBJICHO TOJOBHOE IMPEANPHUSATHE, 3aBO/I
nepelies Ha TPEeXAHEBHYIO padouyto Henento. Bo BpeMsi BBIHYKJIEHHOTO MPOCTOS
COTPYIHHUKU OOECTICUMBAINCH BCEMH HEOOXOIUMBIMU COIMAIILHBIMU BBITIJIATAMHU.
HecomMHeHHO, Takoe MOJI0KEeHUE Je1 Ha MPEIIPUITHI 00ECIIOKOUIIO COTPYIHUKOB.
By eHHBIE OTITyCKa, TpeXTHEBHAs paboydasi Heensi — BCE 3TO OTPa3uiioch HE
CaMbIM JIy4IIUM 00pa3oM Ha CEMEHHBIX OI0)KeTax pabOTHUKOB.

VYke Ha O3TOM JTane PYKOBOACTBO CTAI0 MPEANPUHUMATH MEPHI.
CrneunanbHO co3/laHHasg Ha 0a3e IEHTpa 3aHATOCTH KOHCYJbTAallMOHHAS TpyIma
MoMOTajia TOATOTOBUTHCS K NPEABUICHHBIM, HO HEXKEJIAHHBIM H3MEHEHHUSIM.
«Pa3bsICHSANMM  3aKOHOAATEIBCTBO, 3aKOH O 3aHATOCTH HACENCHHUS, KakKue
MPEUMYIIECTBA Y COKpAIICHHBIX, HO ICHUXOJOTUYECKH HApOJ TMOJAaBICH», —
TOBOPUT IOPUCKOHCYJIBT FOCY/IAPCTBEHHOTO IIEHTpa 3aHATOCTH HaceleHusl N-cka.
Hekotopble COTpyIHMKH HMCKalud HOBYIO padOTy, HE J0KHIAiACh YBOJHHEHUS.
Korna 3apaboTHas 1mjiata TMOCTOSSHHO YMEHBIIAETCS, KPEAUThl W HIOTEKU
MOBPEMEHUTL HE TO03BOJIsAIOT. «He monamamar moja COKpallleHHe, HO € TaKuM
rpadukomM pabOTHI U C 3apIUIATON S MPOCTO BBIHYXACH YBOJUTHCI: Y MEHS ObLI
CpeaHui 3apabOTOK ekeMmecsuHbli 17 Thicsd, a celiuac — 3 uiam 2 ThICSYH —
CYJIUTE CaMu», — COOOIIMII )KypHATUCTaM coTpynHUK Anekcanap Ky3Heros.

6 ampenss 2009 r. pykOBOACTBO 3aBOJa Hayaja0 MAaCCOBOE COKpPAIICHUE
pabOTHUKOB. YBOJIEHHBIE COTPYIHUKHU TPHIILIN 3a0paTh CBOM BEIIU M TOJIMCAThH
HEeoOXoauMble JOKyMeHThl. (CokpallleHue Ha TPEANPUSTAN CBI3BIBAIOCH C
YMEHBIIIEHUEM KOJIMYECTBA 3aKa30B. PykoBoautens LleHTpa 3aHATOCTH HaceleHUs
N-cka paccka3piBaeT: «3aBOj] 3apaHee YyBEJAOMHJI HAac O COKpaIleHUH, TI0
MPEIOCTAaBIEHHON HaM HH(OpMalUU, TPYAOBbIE KHWXKKH moiydar okoio 300
pabotHukoB. Crnienranuctsl Llentpa 3ausTocTu crapatorcs 3a 10 mHel oOCTyKUTh
Bcex oOpatuBmMXcs. Eciu cokpallieHHble BCTalOT Ha y4eT B LleHTp B TeueHue
JIByX HeNeNb, OHM TEpBBIC JIBa Mecslia OyIayT MOJy4aTh CPEAHIOI0 3apaOO0THYIO
IaTy OT 3aBoja, eciid LIeHTp ux He TPyHOyCTpPOWUT 3a 3TH JABa Mecsla, TO IO
CIIpaBKE OHM TPETUN MeCSII] MOoJydaT 3apIuiaTy ¢ 3aBoja. 3aTeM HAYHYT MOJydaTh
nocoOue, B TEYCHHE ro/ia, TAKXKE €CITU HE YCTPOSITCS.

«Ha ceromusmmmuii 1eH, MaKCUMajbHOE Iocobme mo Oe3pabdorume 5635
pyOseit ¢ yuetom paitonHoro kodddurmenta, muaumaibHoe — 977,50. [Tocobue
3aBUCHUT OT cpeAHel 3apaboTHOM Tu1aThl. Mbl IpoBEH ¢ pabOUYMMH KOHCYJIbTAIUH,
IIPU COKPAIIIEHUW UM BBIIABAIKMCH TAJOHBI HAa AHU mpuema B LleHTp 3aHsATOCTH,
yTOOBI M30€XKaTh OOJBIIUX ouepeach. Ha ceromHsmHuil 1eHbh BaKaHCUU B TOPOJIC
€CTh, HO OHU JIOJDKHBI ObITh MOIXOSIIUMHU JJIsI COKPAIIEHHBIX JIFOEH, BO-TIEPBBIX,
JIOXOJl, BO-BTOPBIX, CIEIUAIBHOCTh. A BaKaHCUHU, B OCHOBHOM, Y3KHX



CICIUAIMCTOB, TaKMX KakK pa3Hopaboume OO0 IBOPHHKW», — TOTYCPKHYI
nupektop Llentpa 3ansaTocTu.

[[Iupokoe BHWMaHWE OOIIECTBEHHOCTH K CHUTyalldd OBUIO TMPHUBICYCHO
onarogaps myonukarusm B CMU.

1.  Ipoananuszupytime npudunsl u haxmopsvl 603HUKHOBEHUS U PAZGUMUS
KOH@auKkma (ouesuoHvle U 803MONCHBLE), cmpame2u U MaKmuKy KOHGIUKMHO20
83AUMOO0EUCMBUSL, €20 YCIIOBUSL.

2. Onpedenume npuuunsl U npeomem KOHGIUKMA, meHOeHYUU e20
Passumus u nymu pazpeuienusl.

3.  Bwibepume guzyanvHo-epaghuueckue memoosl u npuemvl aHAIU3A
0aHHO20 KOHpIUKMA, OCywecmsume e2o Kapmozpaguposarue.

4. Buvioenume nokazamenu kongauxma, komopwie mpeoyom
O0ONOIHUMENbHOU OUacHOCMUKY U ananusa. Kaxue ouaenocmuyeckue u
ananumuyecKue mMemoovl MOXCHO UCHONb308aMb 8 OGHHOM Caydae?

Keiic-3agaua 6.

Kaxnoe pabouee MecTO B CaJlOHE 3aKpeIUIeHO 3a JBYMs pPaOOTHUKAMH,
KOTOpPBIE 3aHMMAIOT ero coryiacHo rpaduky 2\2. beutn ciydan, Korjna paOOTHUKA
BBIXOJIMJIM Ha paboTy BHE Tpaduka, v 3aHUManu pabodyee MeCTO B CBOOOIHOE
BpeMsl MacTepa, 3a KOTOPbIM 3TO MECTO ObUIO 3aKpEIUICHO B JaHHBIN JCHb.
OOBIYHO MacTepa camMu JIOTOBAPUBAIMCH APYT C JPYrOM, PYKOBOJICTBO B ITHX
JIOTOBOPEHHOCTSAX HE MPUHUMAJNIO y4acTHEe U HE perynupoBano. TpeOoBaHuil K
YETKOMY COOJTI0IeHUsI rpadrika CMEH TOXKE HE MPEIbSBIISLIIO.

O.JIenoBckas xoTena BHIMTH B HE CBOIO CMEHY U 3aHATh MecTo C.JKagaH, o
4yeM Tpeaynpennia 3a HeCKOJIbKO AHeil. B oroBopeHHbIN AeHb Ha paOOTy BHIILIA
o0e cotpyauunbl, npuueMm C.JKagaH, KOTOpoil pabodee MeCTO OBLIO OMPEACICHO
no rpaduky, ckaszania, uto He goroBapuBaiachk ¢ O.JleqoBckol, 1 MeCTO yCTynaTh
He OyneT. ApryMEHTUPOBAB TEM, YTO KaXJbIil JTOJKEH BBIXOJUTH TOJHKO B CBOIO
CMEHY U OTCJIEKMBATh 3TO JOJLKHO PYKOBOJICTBO, U OHO K€ JOJDKHO MPUHUMATH
pelIeHus: 0 BO3MOKHOCTH 0OMeHa pabounMu Mectami. JlaHHas cutyanus Obuta He
nepnasi.

B Takoif cutyanuu BBISIBUTH JIEUCTBUTEIHHO BHUHOBHOTO paOOTHHUKA HE
yIaBaJoCh, U 9TO, 0€3yCIOBHO, HE CIMOCOOCTBOBAJIO HOPMAJIbHOMY KJIMMAaTy B
CaJIOHE, COOTBETCTBEHHO U €ro padboTe B LIEJIOM.

1. Buvioenume noxazamenu kongauxma, komopwvie mpebyrom
O0ONONHUMENbHOU OUACHOCMUKU U AHATU3A.



2.  Kaxue ouacnocmuueckue u anarumuiecxkue mMemoobl MONCHO
UCNONbL308aMb 8 OAHHOM cayyae?
3. B pamkax kxaxoeco meopemuueckoeo nooxooa (mooenu) ciedyem
uccieo008amv OAHHbIU KOHGIUKM?
Keiic-3agaua 7.

B unctuTyTe B rpynne yuuics napenb Caia, cbiH Ooratbix poaureneil. O
oOnaja 3aIUPUCTHIM, BRICOKOMEPHBIM XapakTEPOM W HE TEepIiesl KPUTUKHA B CBOU
aapec. OgHAXIBI, BO BpEeMsl CIIOPTUBHON WTPhI Ha (PU3KYIBTYpEe, OH MOCTOSTHHO
Je3 K JIPyTUM UTpOKaM, BBIOMBANI MSYM U3 PYK, CHEIMAIbHO BPEAWI U CTaBUJI B
HEJIOBKOE TMOJIOKEHUE OJIHY U3 JeByllek - KaTio, 4ToObl HaJl HEW CMEsUINCh
(meBymika urpana gyume Camm). OHa ckazana: «YMHbIE JIoau ce0si Obl Tak He
BeyT». B orBeT Ha »TO Cara ctan 003bIBaTh JIEBYIIKY, TOTOM MOAOEKA K HEH, U
eciu Obl JBOE€ COKYPCHHUKOB BOBpPEMsI HE OTTAIUIIN €ro, OH Obl yAapuil JEBYIIKY.
Came noppakuBan ero apyr Kous, KOTOpbIl cmesics HajJ YHU3UTEIbHBIMU
CammHbpIMM 1IyTKaMHU, TEM CaMbIM «IOJJIUBAasi Maciia B OroHb». IlpenonaBareinb
CHayajga He oOpamjajl BHUMaHHMS Ha MOJIOACKHBIE BBIXOJKH, IMOTOM TPOMKO
nonpocui Cailry TOKMHYTH 3aJl. 3aTeM 3aHSATHE 3aKOHYMIIOCH, JAEBYIIKa yOexkasa B
Tyaner, Huyero He ckazaB Came u Kone, u tam pacrakanace. Camia BedepoM
YAQIWI €€ U3 APY3€l B COUUAIBHON CETH.

1. lIpoananuzupytime noopoOHO (NUCbMEHHO) KAKOU-TUOO peabHbll
MAKPOKOHDAUKI (MeNC20CYOAPCMBEHHDIU, MEHCIMHUYECKU U M.1N.).

2. Buvioenume noaumuyeckue, 9KOHOMUYecKUe, npaeosvie,
KYIbMypoaocudecKkue u npoiue Gaxkmopwvl, cnocoocmeosaguiie 603HUKHOBEHUIO U
Pazeumuio OAHH020 KOH@IUKMA.

Keiic-3apaua 8.

PaccmarpuBaemblii KOHQIMKTHBIN Cilydail TpoU30IIEN B OTAEINE NMepcoHana
rOpoJCKOi OonpHUIBL. B cymiecTByromemM KoJUIeKTHBE MeacecTép Obuia oHa
pabotHwuIa, MpyuHa, KoTOpas BBIAENIAIACH, HE TOJBKO CBOMM OIBITOM U 3HAHUSIMH,
HO M MO TICUXOJIOTMYECKUM KpUTEpHUSM, B YaCTHOCTH y He€ mpeoliananu
JUIEPCKUE KayecTBa.

Hekotopoe Bpemsi cmycTss 3Ty MeEACECTpY Ha3HAUYMIU 3aBeAYIOLIEH
nepcoHasiom mexacectép. CrnemoBaTenbHO, Y HEE TOMEHSINCH OOS3aHHOCTH H
HEMHOTO u3MeHuJcs rpadux pabotel. Mpuna, xak 3aBenyromias, O4eHb CTPOTrO
ciieuia 3a paboToi CBOMX MOAYMHEHHBIX: MX OTHOIICHHEM K paboTe, K KITUCHTaM,
K B3aUMOOTHOLICHHIO MEX]y KOJUIEKTUBOM, YTOObI HE BO3HUKAJIO HHUKAKUX
KOH(IUKTHBIX cuTyanuid. Cienuiia TakkKe 3a TeM, 4YTOObl pAOOTHUKHU TIPUXOAMIN U



YXOJWJIU B CBOW MOJOXKEHHBIN CpoK. IIpu sToM, ecnu KTo-HUOYAb U3 MepcoHasa
IIONIPOCUT YWTH IO PaHbUIE MO KakKOW- TO NpuunHe, Jluaus He oTmyckana, eciu
TOJIBKO 3Ta MPUYMHA HA €€ B3I He OblJIa OUY€Hb, OUEHb BaXKHAS.

CrycTsi HECKOJBKO MECSIIEB M Ha NPOTSHKEHUHM OCTaJbHOTO BpPEMEHH,
MEANEepCOHal Hayal 3amedarb, 4To VprHa 4acTeHbKO MPUXOIUT HE BOBpEMs Ha
paboTy, MHOT/Ia YXOJWUT pPaHbIlE MOJOKEHHOIO CpOKa, OBbIBAJIO U TaK, YTO OHA
OTIy4yaslach Ha HEKOTOpoe Bpemsl mocpenuHe padouero aHs. HemoBomabcTBO
MEJICECTEP ATUM HAKOIMJIIOCh, BCIEACTBUE YEro Havajla BO3HUKATh KOH(MIUKTHAS
CUTYaIIHsl.

1.  Bwloerume noxazamenu KoH@aukma, Komopvie mpeoyiom
O0ONONIHUMENbHOU OUACHOCMUKU U AHATU3.

2.  Kaxue ouacnocmuueckue u ananumudecxkue memoovl MOHNCHO
UCNONIL308aMb 8 OAHHOM clyuae?

3. B pamkax xaxozo meopemuueckoco nooxooa (mooenu) ciedyem
uccne008ams OAHHbIU KOHGIUKM?

Keiic-3agaua 9.

Wpak, Cupus, Hurepus, HOxubiii Cynan, Ykpanna, Boctouno-Kuratickoe u
OxHO0-KuTaiickoe Mops: KyAa HM IJIsHb, B MUPE MOBCIOAY Pa3rOpParOTCsi HOBBIE
WIN aKTUBU3UPYIOTCS cTapble KOHQIUKTBL. Ha mepBelil B3IIIsT MOXKET OKa3aThCs,
YTO 3TO HE3aBUCUMBIE JpPYr OT Jpyra CoOOBITHS, IPUBOJMMBIE B JECHCTBUE
COOCTBEHHBIMH, YHHMKAJIbHBIMH U CBOEOOpa3HbIMU oOcrosiTenbcTBaMu.  Ho
NOCMOTPUTE BHUMATEJIbHEE, U Bbl YBUIUTE, UTO Y HUX €CTh PSII BaXKHBIX OOLIUX
XapaKTEpUCTHK, MPEXKAE BCErO, AJICKOE MECHBO M3 ITHUYECKHUX, PEIUTHO3HBIX U
HAallMOHAJIBHBIX IPOTUBOPEYMHM, KOTOPBIE AOXOAAT 1O TOYKM KHUIICHHS M3-3a
HAaBS3YMBBIX WJEH 110 TOBOAY SHEPrOPECYPCOB.

B kaxaoM u3 3TUX KOH(MIMKTOB JABWXKYILIEW CUIION B OOphOE SABISIIOTCSA B
OCHOBHOM BCILJIECKU JaBHUX UCTOPUUYECKUX aHTArOHU3MOB CPEU COCEAHUX (YacTo
nepeMeNIaHHbIX MeXay co0oi) memeH, koHpeccuid u Hapoaos. B Upake u Cupun
OTO CTOJIKHOBEHHME MEXIAy CYHHUTAaMH, MIHAUTAMHU, KypAaMH, TYPKMEHAMH H
npounMmy; B Hurepum — Mexay MyCyJIbMaHaMH, XPUCTHAHAMHU U Pa3JIMYHBIMU
IJIEMEHHBIMU TpynnupoBkaMi; B FOxxaoM Cynane Mexay HapOJHOCTSIMU TUHKA U
HY?p; Ha YKpaumHE€ MEXIYy CTOPOHHMKAMHU E€IWHOW YKpauHbl U TATOTCHOLIUM K
MockBe pycckosi3bluHBIM HaceneHueM; B Bocrtouno-Kutailickom u  FOxHo-
KutalickoM MOpSiIX 3TO BpaxkJa MEXIAy KUTaWlaMH, SIOHLAMH, BbETHAMIIAMH,
¢uMnnuHuaMu W TOpoyuMH HapojgamMu. OueHb JIETKO OOBSCHUTH BCE OTO
MHOTOBEKOBO HEHABUCTBKO, O YEM TOBOPAT MHOTIME aHAIATHKA. Ho xoTs
BpaXJeOHOE OTHOIIEHUE JEUCTBUTEIBHO COJICUCTBYET pa3KUTaHUIO TaKUX
KOH(JIMKTOB, OHM TakXKe€ MOAMHUTHIBAIOTCA U OYEHb COBPEMEHHBIMH MOTHBAMHU.



Peur wmmer o cTpemiieHMM BIAACTh IIEHHBIMH HEPTSIHBIMH H Ta30BBIMH
MeCTOpOXACHUAMU. 1 3Ty cuTyanuro Hajlo NOHUMATh IPABUIIBHO: Mbl UIMEEM JIETIO
C DHEPreTHYECKUMH BOTHaMu 2 1-T0 Beka.

Hu 17151 KOro He TOJKHO OBITh HEOKUAAHHOCTBIO TO, YTO SHEPIe€THKA UTPAET
BEChMa BaXXHYIO POJIb B ATHX KOH(pIMKTaX. Benp HedTh U ra3 310 caMble BaXKHBIE U
caMbl€ LIEHHBIE CHIPHEBBIE TOBAPbl B MUPE, SBIJISIIOIIAECS KIIFOUEBBIM HCTOYHUKOM
JIOXOJIOB ISl TOCYJIapCTB U KOPIOpPAINii, KOTOPbIE KOHTPOJIUPYIOT UX AOOBIYY H
pacnpenenenue. Ha camom pnene, takue ctpansl kak Mpak, Hurepus, Poccus,
FOxHnp1i1 Cynan u Cupus Moay4daroT OCHOBHYIO YacTh CBOMX JOXOAOB OT MPOAAXKH
He(TH, a KPYITHBIE SHEPTeTUUECKIEe KOMIIAaHUU (MHOTHE U3 HUX TOCYJapCTBEHHBIC)
00Ja1at0T B 3TUX U APYIUX MPUYACTHBIX K JAHHOMY IIPOLIECCY CTpaHaX OTPOMHOMU
BJACTBIO M BIMAHHEM. TOT, KTO pPYKOBOAUT OSTUMHU TIOCYIapCTBaMU H
HaXOJAIIUMUCA TaM HepTe- U ra30J00bIBAIOIIMMU pPaiOHAMHU, TAKXKE PYKOBOIUT
cOOpOM M pachnpefesieHUEM JKU3HEHHO BaXXHBIX JOXOJOB OT MPOJaXu
sHepropecypcos. 1103ToMy, HECMOTPS Ha HAJET UCTOPUYECKON BPAXKIBI, MHOTHE
U3 3TUX KOH(JIMKTOB Ha CaMOM JieJie MPEICTaBIAIOT o000l O0phOy 3a KOHTPOJIb
Ha/l TJIABHBIMU UCTOYHUKAMU HAIlMOHAJILHOIO JTI0XO/1A.

bosee Toro, Mpl ’KMBEM B MHpE, 1€ JHEPTUsl BAXKHEE BCEro, re KOHTPOJb
HaJ, HEe(TSIHHIMH M Ta30BBIMH pecypcamMu (a TakkKe HajJ CpeICcTBaMH UX
TPAHCTIOPTUPOBKHU) NMpeoOpa3yercs B I'€ONOJUTUYECKOE BIMSHHUE ISl OAHHMX U B
DKOHOMHYECKYI0 HE3AIMIIEHHOCTh I JPYTHX. A TIOCKOJIBKY OT HUMIIOpPTa
HHEPropecypcoB 3aBUCAT OUYEHb MHOTHE TOCYNapCTBa, TO CTPaHbl, 0OJajaroniye
UMU B M30BITKE M TOCTaBISIIOIIME HUX Ha 3Kcmopt, Bkimrovas Wpax, Hurepuro,
Poccuto um FOxwubiii CynaH, 3a4acTyi0 MOJIB3YIOTCS HECOPA3MEPHO OONBIIMM
BJIMSIHUEM Ha MUPOBOM apeHe. [Ipoucxomsmiee B 3TUX CTpaHax MOPOU BAXKHO JJIs
HacC B TOM XK€ Mepe, KaKk M I HACeISAIOIIMX HX JIOJEH. A IOITOMY PHCK
MOCTOPOHHETO BMEIIATEIHCTBA B UX KOH(MIUKTHI — OY/Ib TO MpsiMasi MHTEPBEHITHS,
MOCTAaBKU OPY’KHsI, OTIPABKA BOECHHBIX COBETHUKOB WJIM SKOHOMHYECKAs] TOMOIIb
— JIIS1 3TUX CTpaH BCEr/a BbILIE, YEM B IPYTUX MECTaX.

BbopsOa 3a »sHepropecypchl cTajia 3aMeTHbIM (DaKTOPOM BO MHOTHX
MOCJIETHUX KOH(IMKTaX, BKJIIOYas HMpaHO-UpakcKkyro BowHy 1980-1988 romos,
BoriHy B Ilepcunckom 3amuBe 1990-1991 romos, a Takke IpakIaHCKYIO BOMHY B
Cynane, meamyto ¢ 1983 no 2005 roa. Ha mepBblii B3rsi, pecypcHbIit pakTop B
TUX TMOCJHEJAHUX BCIBIIIKAX HAMNPSHKEHHOCTH W BOEHHBIX JCHCTBUAX MOXKET
MoKa3aThCsl He3aMeTHbIM. Ho BrisguTech mnpucraibHee, W Bbl IMOHMETE, YTO
KKJIBIA U3 3TUX KOH(MIUKTOB B CBOCH OCHOBE SIBJISICTCS YHEPTreTHUECKON BOMHOM

1. Ilpouumaiime mexcm. Coenacuwol u Bol ¢ agmopom oanuou cmamou?
2. ObocHytime c8010 MOUKY 3DEHUSL.
3. Bwidenume ocnosHvie pakmopul, cnocooCmeosasuiue 603HUKHOBEHUIO

U passumuio nepeyucieHHblx 30eCb KOHQIUKMOS.



Keiic-3agaua 10.

3aBenyroNMii CEeKIMEH WM OTACIOM B YHHUBEPCATLHOM MarasuHe Tpeoyer,
9TOOBI MPOJIABEI] BCE BPEMS HAXOAWICS B OTIEJC W MPEIOCTABISUI TOKYMATEIISIM
uHpopMario u yciyru. [lo3xe 3aBeqyromui BHICKAa3bIBa€T HEAOBOJIBCTBO TEM,
YTO TIPOJABEIl TPATUT CIUITKOM MHOTO BPEMEHH Ha MOKyINaTeJeH U yIeseT Malio
BHHUMaHUs TIOTIOJTHEHUIO OT/ieJia TOBapaMH. A TIpojaBel] BOCIIPUHUMACT YKa3aHUS
OTHOCHTEIFHO TOTO, YTO JIeNIaTh M Yero He JieJaTh, KAk HECOBMECTUMBIC.

1. Buvioenume  nokazamenu  kowgauxkma, — Komopvie — mpeoOyiom
OONOJHUMENbHOU OUACHOCMUKU U AHAU3A.

2.  Kaxue ouaenocmuueckue u aHanumuueckue Memoobl MONCHO
UCNOIb306aMb 8 OAHHOM clyuae?

3. B pamxax kaxoeo meopemuueckoeo nooxooa (modenu) ciredyem
uccnedoeamv OaHHuIU KOHGAUKmM?

Keiic-3agaua 11.

K KoH(pIHMKTOIOTY Ha KOHCYJILTAIIMIO MPHUIILIA MaMa CEMHAIATHICTHETO
CBhIHA, KOTOpasi CYMTAJIA, YTO CHIH IJIOXO K HEM OTHOCHTCS, M3-3a YEro MKy HUM
U MaTepbi0 MPOUCXOIMINA TOCTOSHHBIE KOHQUHMKTBHL. OH IMO3THO BO3BPAIIAJICS
JIOMOW, WTHOPHUPOBAI €€ 3aMe4YaHUs W TMPOCHObI, MHOTO BPEMEHHU IPOBOIUI C
JIOABMH, KOTOPBIE €l COBCEM HE HPaBWIIHMCH. JKEHIIMHA MOMPOCHIIA CTICIHATUCTA
MIOTOBOPUTH C CHIHOM, CYUMTas, YTO Ha HEro JOJHKCH IOBJIMATH aBTOPHTETHBIM
yenoBek, mpodeccronan. OHa ckazaja, 4To y Hee ciaboe cephare, ¥ Jalblie OHa
MIPOCTO HE BBIICP)KHUT 3TOTO MPOTHBOCTOSIHYS. KOHGIHMKTONIOr corjlachiics Ha ee
poch0y, €clTi OHa MPUBET MOJIOIOTO YEJIOBEKA HA TMPHUEM.
1. Oyenume Oeiicmeusi KOHGIUKMOI02A ¢ MOYUKU 3PEHUSI NPOPECCUOHANbHBIX
SMUUECKUX HOPM U ePaHUY NPOPeCcCUOHATbHOU KOMNEMEeHMHOCMU.
2. Kakue ouacnocmuueckue u aHaiumuieckue Memoobl MOXCHO UCHONb308ANb
6 0anHoM ciaydae?
3. B pamkax kaxoco meopemuueckoco nooxooa (mooenu) ciedyem
uccnedoeams OaHHuIU KOHGAUKmM?

Keiic-3agaua 12.

«Co mHOI BMecTe B ogHOM oTaAene paboraer MBanoB A.M. OH uenoBek
BO30YJIMMBINA, CKJIIOHHBIH K MPEYBEIMYCHUIO W JOJyMBbIBaHHIO (HaKTOB, JIFOOUT
KPUTHKOBATh OKPYXKAlOLUX, MpUIUpaeTca K MenodaMm. Emy  HpaBUTCA
KOMaHJIOBaTh APYTHMH, TP STOM OH JIETKO BMAJa€T B THEB, JJOJTO IOMHUT OOUIBI.



MHe npuUXOmUTCS C 3TUM YEIOBEKOM TECHO B3aMMOJICHCTBOBATH NMPH PEIICHUH
npodeccuonanbHbix 3amad. Kak MHe HYKHO ceOs BecTH, YTOOBI HaIle
B3aMMOJICHCTBHE OBLIIO 00JIee KOHCTPYKTHBHBIM?

1. Onpedenume axkyenmyayuro xapakmepa Heanosa A.M.

2. Kaxasa cmpameeus nosedenus e2o xonnecu 6yoem cnocobcmeosamy
Ooee ONMUMATILHOMY 83AUMOOCLICIMBUIO C MAKUM Yel08eKOM?

3. Kaxue oOuaenocmuueckue u ananumuyeckue Memoobl MONCHO
UCNOIL3068AMb 8 OAHHOM Cyuae?

4, B pamkax xaxoco meopemuueckoco nooxoda (mooenu) credyem
uccne008amv OAHHbIU KOHGIUKM?

Keiic-3agaua 12.

KondumukTosor, paboTaromuii B OpraHu3alnH, IIPOBEN B
IPOU3BOJCTBEHHOM KOJIJIEKTUBE UCCJIEI0BAaHUE YIOBIETBOPEHHOCTU COTPYAHUKOB
pabotoil. Opranuzanus TepeXuBalia KPU3UCHBIA MEPUOJ, JIOJU  ObUIM
00ECTIOKOEHBI, BBISBUJIUCH MPOOJIEMBbI, HA KOTOPBIE PYKOBOJICTBY HY)KHO OBLIO
pearupoBathb. Pe3ynbTaThl  TECTHUpOBaHUS  IOKa3ajdd  BBICOKHM  YpPOBEHB
HEYJIOBJICTBOPEHHOCTH COTPYAHUKOB IO LIEJIOMY psIy TOKa3aTteneil. Y3HaB
pe3yibTaThl JIUarHOCTHKH, PYKOBOJUTEIh MOMPOCUI KOH(MIUKTOJOra B IEJISX
MOPaTbHO-TICUXOJIOTUYECKON CTAOMIH3AIH CUTYAI[Ml B KOJUIEKTUBE MPEACTABUTH
NOJYMHEHHBIM JIaHHBIE B JIyYllleM CBETE, YeM OHU ObUIM Ha CaMOM JIeTie.
KoH}nukTomor BEIMOIHUT MPOCKOY PYKOBOIUTEIIA.

1. Oyenume oelicmaust KOH@auKmono2a c MmouKu 3peHus

npoghecCUOHANbHBIX dMUYECKUX HOPM U 2PAHUY NpOPeccUOHATbHOU
KOMHEmMeHmHOCMU.

Keiic-3agaua 13.

Ha xoHCynbpTanuio K KOH(DJIMKTOJOTY MpUIIIA KEHILIKWHA, KOTOpas XOTena
OPEeKPaTUTh JUIMTEIbHBIA M TPYAHBIM KOH(QIMKT CO CBOMUM HAdaJbHUKOM.
HayanbHuk OBLT THpaHOM, a OHAa YYyBCTBOBaJa ce0si MOMMAaHHOW B JIOBYIIKY
xepTBoi. Ciymias ee UCTOPUIO, KOH(PIUKTOIOT ObUI MEPENOIHEH COUYBCTBHEM K
HEW U HErOJIOBAHUEM B apEC €€ PYKOBOAUTEN. BbICiyIaB KIMEHTKY, OH CKa3all:
«51 Bam momory. S Hayuy Bac nelictBoBaTh Tak, uTo Baim HauvanbHUK OyneT
BBIHY/ICH YBOJIUTHCS, IOTOMY YTO TAKUM KaK OH HEJIb3s paboTaTh C JTIOAbMID.



1. Oyenume  Oelicmeuss  KOH@AUKMOI02a  C  MOYKU  3DPeHuUs.
NpOGecCUOHANbHBIX ~ IMUYECKUX  HOpM U 2paHuy  NpogeccuoHanvbHol
KOMNemeHmHOCmu.

Keiic-3agaua 14.

«B Hamem KOJJIEKTHBE €CTh MOXHWJIas XEHIIMHA, OYEHb PETUTHO3HAsl.
Kenas cBouM KoJieram 100pa, OHa CTapaeTcsl Kak MOKHO Yalle TOBOPUTh C HUMU
HA PEJTUTHO3HBbIE TEMBbI, YTO BBI3IBAET Yy HHUX HEJIOBKOCTh U pa3ipakeHUE.
HauGoiiee 0TKpOBEHHBIE KOJUIETH YK€ TOBOPUIIM €M O TOM, YTO HE XOTeNU Obl Ha
paboTe 00CyX)AaTh BOIPOCHI BEPHI, UTO 3TO JIMYHOE JENI0 Kaxaoro yemoeka. Ho
9Ta KCHIIMHA MPOJOKAET BECTH CeOsl MO-MPEKHEMY, CUUTas, YTO IMOCTYIAeT

MPABUIIBHOY.
1.  Illpoananusupyiime  cumyayuro. Kax  Hayuumvcs — mepnumo
OMHOCUMBCS K SMOMY 4eN08eKy?
2.  Kaxasa cmpamecus nogedeHusi compyoHUKo8 6 OAHHOU Cumyayuu

0y0em KOHCmMPYKMUGHOU?
Keiic-3agaua 15.

Kondmaukrosor, paboTaroruii B OpraHHU3aI1H, MPOBEI B
MPOM3BOJACTBEHHOM KOJUIEKTUBE COIMOMETPUYECKOE MCCIEAOBAHUE, KOTOpPOE
MO3BOJISUIO BBIABUTH COLMAJIBHO-TICUXOJIOTUYECKUNA CTAaTyC W MEXIMYHOCTHBIC
MPEANOYTCHUSI KXKIOTO COTPYAHHUKA. PyKOBOAMTEN OpraHU3allid WHTEPECOBAI
MOAYMHEHHBIN A., KOTOPBIM MOJIb30BAJICA JOCTATOYHO OOJBIIMM aBTOPUTETOM B
KPYT'y CBOMX KOJUIET M OKa3bIBaJl BIUSHUE HA UX MHEHHUE. PYKOBOIUTEIH OMIPOCHIT
KOH(JIMKTOJIOTa TPEAOCTaBUTh €My JaHHbIE 00 JTOM COTPYIHHUKE, IMOCKOJBKY
CUWTAaJ, YTO €r0 BJIMSHUE HA APYTHMX HOCUT HE COBCEM IO3UTHUBHBIA XapakTep, H
JIaKEe MHOTJA MOAPBIBAET aBTOPUTET PYKOBOACTBA. MCXOnsi M3 MHTEPECOB Jieia,
KOH(JIMKTOJIOT MPEJ0CTaBUI PYKOBOAUTENIO 3alpalinBaeMyr0 HH(HOPMAaLIHIO.

Ouyenume Oeticmeusi KOHQAUKMON02A C MOYKU 3PeHUsT NPOPECCUOHANbHBIX
IMUYECKUX HOPM U SDAHUY NPOGHeCCUOHATIbHOU KOMNEMEeHMHOCMIU.

Keiic-3agaua 16.

K xoHdnukTON0TY 32 KOHCYNbTaLKMENH oOpaTuiach Mosoas napa. JKeHatsl,
XKUBYT BMECTE€ C pOAUTENIIMH MyXka. B Oecene BBISICHAETCS, YTO CBEKPOBb
HEBECTKY HEB3JIIOOMIA, TMOCTOSHHO MPOBOLUPYET KOHQIMKTHI IO Pa3IMYHbIM
noBojaM. BriicHeHHE MOAPOOHOCTENW MPOTEKaHUsI KOH(MIMKTOB MEXIY IBYMS
JKEHILMHAMM TI0KAa3aJ0, YTO TMOMNBITKM KOHCTPYKTHBHO PpA3PEIINTh CUTYaLUIO



pesynbprata HE JaBaiu. loraa KOH(IMKTOJIOT TOCOBETOBA MOJIOI0KEHAM
MOVCKATh BO3MOYKHOCTH KHTh OTACIHHO OT POJAUTEIICH.
Oyenume npeoniodxcenue Cneyualucma ¢ mouky 3peHust NPoPecCcUOHAIbHbIX
SMUUECKUX HOPM U 2PAHUY NPOPECCUOHATbHOU KOMNEMEeHMHOCMU.
Keiic-3agaua 17.

«1 ABIAIOCH PYKOBOJUTENIEM OT/ieTa. B KOJIIIEKTHUBE, KOTOPBIM I PYKOBOXY,
HEJIaBHO TOSBHJICS COTPYAHHK, KOTOPBIM y MHOTHX BBI3bIBaeT pazapaxeHue. OH
OUYeHb CAMOYBEPCHHBIN UENOBEK, SBIACTCS NPUATEIEM JUPEKTOpa W CHIHOM
OoratbIX poAMTENICH, a B HAIlIEM OT/AENE OCHOBHYIO MacCy COCTABIISIIOT JIOAW HE
OUYeHb BBICOKOTO JocTaTka. OH BEXJIHMB, XOPOIIO 3HAET CBOE JEN0, HO 3TO HE
MEHSET OTHOIIeHNE K Hemy. OH Kak OyaTo «Oemasi BOpOHa», M TIOYTH KaXIAbIA €T
MTOCTYIIOK HHTEPIIPETHPYETCS B KOJUICKTUBE HETAaTHBHO.

1. Kaxue oeticmsus pykogooumensi omoeia U HOB8020 COMPYOHUKA 0yOym
CnOCOOCMB06AMb HANANCUBAHUIO ONALONPUAMHOU NCUXONOSUYECKOU amMOcepbl
8 mpyoo8om KoieKmuge?

2. Kakas cmpameecuss nosedenus compyonuxkoe 6 OaAHHOU Ccumyayuu
0yoem KOHCMPYKMUBHOU?

Keiic-3agaua 18.

«B Hamem xomiektuBe padoraer H.II. Ona craparenbHa, XOpolio 3HAET
CBOIO paboTy, XOTs paboTaeT Ha ATOM MecTe HeaaBHO. [IpoOiembl BO3HHMKAIOT
TOT/Ia, KOTJIa HYXHO BBINOJHATH OTBETCTBEHHbIEe 3aaaHus. H.II. mpenmouutaer
100 HE y4acTBOBAThH B 3TOM, JIMOO y4aCTBOBATh MUHUMAJIBHO. DTO CBS3AHO C TEM,
YTO OHA OYEHb NEPEKUBAET, €CIM YTO-TO HE TOJIydaeTcsi, OOUTCS TOABECTH WIIH
pazouapoBath kosuier. Cutyarmusi ycyryomasercst TeM, YTO KOJUIEKTUB B OCHOBHOM
Mmyxckoil, a H.II. pogoM M3 Kakux-TO IOKHBIX OO0JacTeil, rae TpaaUuLMOHHO
YKEHILUHBI NMPU3HAIOT NIPABO MPUHATHS OTBETCTBEHHBIX PEIICHUHN 3a MY>XKUYHMHAMHU.
[Toenenne H.II. yxe HaumHaeT BBI3BATh HEIOBOJBCTBO, BEAb B TPYAOBOM
KOJUIEKTHBE y Hac Bce paBHbI. Kak Ham ciieqyet BecTH ce0s B 3TOM cUTyalun?»
Kaxas cmpameeus nogeodenuss xonnee Oydem cnocoocmeosams 0Oojee
ONMUMATILHOMY NPOGecCcUoHarbHoMy 83aumoodelicmeauto ¢ H.I1.?

Keiic-3agaua 19.

«B Hamem KOIJIGKTHUBE €CTb COTPYJAHUK, KOTOpBIfI COBCPIICHHO JIHMIICH
YyBCTBa TaKTa. On gacto AacT COBCTHI, KOI'Ia UX HC IIPOCAT, 3aBOJUT PAa3roBOp, HC
HHTCPECYSICh Y CO6CCC)1HI/IK8. TEM, €CTh JIM Y HCTO BPEMA M KCIIAaHHUC ITOT'OBOPHUTD,
3a1aCT HCYMCCTHBIC, OYCHb JIMYHBIC BOIIPOCHI. CaMm OH cuuTaeT ceOs YEeIOBEKOM



OOITUTENHHBIM W JTOOPOXKENTATeIbHBIM, W HE 3aMeuaeT TOro, 4TO €ro MaHepa
MOBEICHUS Pa3ApakaeT KOJUIEeT.
Kax wuayyumscs mepnumo omuocumscsi k smomy uenoeexy? Kakas
cmpamezusi N08edeHUsl NpU 0OWeHUlU ¢ HUM OYOem KOHCMPYKMUBHOU ?
Keiic-3agaua 20.

Kopenacrtass Mosnonass mencectpa, Ha HarpyJHOW HalIMBKE KOTOPOW ObLIO
HanncaHo «/[xenun Kypracy, okiukHyna ux. - [Ipocture. YHem mory Bam nomoub?
- Huuem, — psaBkHyn yepe3 medo I'pericoH. — Mpl uaeM B manaTry HATHCOT
NATHAIUATh. - [Ipoiry octaHoBUTHCS, — MOTpedoBaina cectpa. ['peiicoH 3acThlil Ha
mecTte. OH OCTAaHOBWIICS, KOTJa €My MpHUKa3ald, HO PyKH, BHCEBIIHE MO OOKaM,
HEPBHO CKHMAJIWCh B KYyJIAKM WU pa3kuManuch. [Joronssmmi ero nokrop ben
Xappuc TpoMKO U 00JieT4eHHO B3/I0XHYI. - HacTtosiiee ums JIuzer Cammep - Jluza
['peiicon, - 3aaBun ['pelicoH C NMpeyBEINYEHHONW TEPNEIUBOCTHIO. - S - ee orew,
Ywumic I'peicoHn, a 3To ee TM4YHbIM Bpad, T0KTop benmxkamun Xappuc. Teneps Mbl
MOxkeM BoUTU? JIuo MeacecTpsl OTPA3UIIO0 CMITEHUE, HO JUIIb HA MTHOBEHHUE. -
Bpems nocenieHus: 00JbHBIX HAYMHAETCS y HAC B JIBa Yaca JAHs, — OOBSCHUJIA OHA.
— Ho ecimu JIuza cornacutcs, TO S cAelar sl Bac HUCKIoueHue. Kynaku
['peiicoHa onsTh CKanuCh, HO HA 3TOT pa3 TaK U HE Pa3KaAINCh. - Bl 3HaeTe, KTO s
TaKOM? — 3aHOCYMBO CHOPOCHJI OH. - 3HAaK, KTO Bbl TAKOM, C BallUX CJOB.
[Tocnymaiite, mucrep ['peiicoH, He Xouy ObITh... - BbeH, y MeHs MpOCTO HET
BPEMEHH HA BCE OTH IIPEPEKATENBCTBA, - BbhINAIWI [ pelicoH. - OCTaHbTECH 31ECh U
OOBSCHUTE ATOU KEHIIMHE, KTO 5 TAKOW U 3aueM mpuexan ciofa. Eciau ona Oyner
MIPOAOJIKATH IIyTaThCS 0] HOTaMH, TO3BOHUTE NPOKISATOMY JUPEKTOPY 3TOM TaK
Ha3bIBa€MOMW OOJILHUIII, MYCTh OH MOJHUMETCS croa. A s momen k JIuze. [laxe He
JTOKUAAsICh OTBETA, OH BayKHO JIBUHYJICA Briepea. (M. Ilammep)

IIpokommenmupytime npugedennsiti ppaemenm. Kaxue npobaemor 06wenus
oH unmocmpupyem? 4Ymo vl mooiceme ckazamov 00 yuacmHukax ooujeHus?

Keiic-3agaua 21.

Bam HenmocpencTBEeHHbIM HadallbHUK, MUHYS Bac, JA€T CPOYHOE 3aJaHUE
BallleMy TIOJYMHEHHOMY, KOTOPBIM YK€ 3aHSAT BBINOJHEHHWEM JIPYroTo
OTBETCTBEHHOTO 3aJlaHWsA. BBl W Ball HaYaJIbHWK CYUTACTe CBOM 3aJaHUS
HEOTJIOKHBIMH.

Buvibepume naubonee npuemnemuiii 0Jis 64c 6APUAHM DEULCHUS.

A. He ocnapusas 3a0anus nauanbHuka, 0y0y cmpo20 NpUoepICUsamuvCs
O0JIHCHOCMHOU CYOOPOUHAYUU, NPEONONHCY NOOUUHEHHOMY OMIAOHNCUND BbINOJHEHUE
mexywetl pabomeol.

b. Bce 3asucum om mo2o, HackonbKo 0Jisi MeHs A8mopumemeH Ha4aibHUK.



B. Buwipascy noouunenHomy ceoe Hecocnacue ¢ 3a0aHueM HA4albHUKA,
npeoynpesicy e2o, umo 6npedb 8 NOOOOHLIX CAYHasx 0y0y OMMeHAMb 3d0aHUs,
nopyyeHuvle emy 0e3 co2naco8anusi co MHOLL.

I'. B unmepecax oena npeonoscy nOOYUHEHHOMY BbINOJIHUMb HAYAMYIO
pabomy.

Keiic-3agaua 22.

Bbl monmyuunnm  OZHOBPEMEHHO JBa CPOYHBIX 3aJaHUsA: OT BaIlero
HETIOCPEICTBEHHOTO HavaJbHUKA M BAIIIETO BBINIECTOSIIETO HadYalbHUKa. BpeMeHnun
JUISL COTJIACOBAHMSI CPOKOB BBITIOJIHEHUS 3aJ]aHUM y Bac HET, HEOOXOIUMO CPOYHO
HayaTh padoTy.

Bvibepume npeonoumumenvroe peuierue.

A. B nepsyro ouepedv Haumy 6binoIHAMb 3a0auue moeo, K020 00abule
yeasicaio.

b. Cuauana 6y0y evinonnsamse 3adanue Hauboiee 8axdcHoe, Ha MO 832/150.

B. Cuauana vinonnio 3a0anue gviuiecmosiujeco HauaibHUKA.

I'. Byoy evinonname 3a0anue c60e20 HenocpeoCmeeHH020 HAUaIbHUKA.

Keiic-3agaua 23.

Mexnay nByMs BalllUMH TIOMYMHEHHBIMH BO3HHUK KOH(MIUKT, KOTOPBIU
MeEIIaeT UM yCHenHo padoTath. Kaxknpiit 3 HUX B OTJIEJILHOCTH O0Oparancs K Bam
C MPOCKOOIA, YTOOBI BBl PA300PATIUCH U TIOIJIEPIKAIIN €r0 MO3UIIUIO.

Buvibepume ceoti 6apuanm nogedenus 8 3moti cumyayuu.

A. A dondxwcen npeceuv KoHukm Ha pabome, a paspeulamsv KOHQIUKMHbIE
cumyayuy — 3mo ux JuyHoe 0e’o.

b. Jlyuwe 6ceco nonpocums pazobpamvcs 6 KoHghaukme npeocmasumenetll
00WeCmBeHHbIX OP2aAHUZAYU.

B. Ilpexcoe 6ceco nauyHO nonvimamvcsa pazobpamvci 6 MOMuUax
KOH@auKma u Hatumu npuemaemvlii 01 000Ux cnocod NPUMUpeHus.

I'. Bvlsicnumb, KMo u3 41eH08 KOMIEKMUBA CAYHCUM ABMOPUMEMOM OJisl
KOHGQIUKMYIOWUX, U NONbIMAMbC Yepe3 He2o 8030elCcme08anms Ha IMUX J00ell.

Keiic-3agaua 24.
[TomunHEHHBIA BTOPOW pa3 HE BBINNOJHWI BAalIEro 3aJaHUsl B CPOK, XOTS

obelan U J1aBaji CJIOBO, YTO MOJOOHOTO ciydasi OoJibliie He moBTOpUTCs. Kak Obl
BbI ITOCTYITUJIN?



Buvibepume ceoti sapuanm nosedenus 8 SMou cumyayuu.

A. Jloxcoambcsa GuinonHenus 3a0anus, a 3amem CyYpo80 NO2080PUMb
HaeouHe, npedynpeous 8 NOC1eOHUU pas.

b. He Oooicudascey evinoanenus 3a0anus, no2080pums ¢ HUM O NPUYUHAX
HOBMOPHO20 CPbl8A, O0OUMbCS BLINOIHEHUS 3A0AHUSA, HAKA3AMb 3a CPbl8 PYOTIEeM.

B. Ilocosemosamvcst ¢ ONbIMHLIM  PAOOMHUKOM, ABMOPUMEMHbIM 8
KOJLleKmuse, Kak nocmynums ¢ Hapywumenem? Eciu maxoeo pabommuuxa nem,
8bIHECMU BONPOC O HEOUCYUNTUHUPOBAHHOCMU NOOYUHEHHO20 Ha CcoOpanue
KOJLIeKMUsd.

I". He 0oorcuoasco 6vinoaHeHus 3a0anusi, nepeoams GONPOC O HAKA3AHUU
pabomHuka Ha peuienue akmuea. B danvuetiwem nosvicums mpebosamenbHOCMb
U KOHMPO.TIb 3a €20 pabomol.

Keiic-3agaua 25.

['oponckas anMUHUCTpaLys NPUHSJIA PEIIEHUE 3aKPhITh IBETOYHBIA PHIHOK,
pacroyiaraBIIvics Ha HEHTpadbHOM Iomanu ropoaa N. B kadectBe mNIpu4MH
TAKOr0 pEelIeHUS YMHOBHUKU Ha3bIBAIM Cieayrolue. Bo-mepBbiX, phIHOK CBOMM
BHJIOM IOPTHUT KapTHUHY rOpOJa, €ro UCTOPUYECKUI LIEHTp. BO-BTOPBIX, KpaeBble
BJIACTU IPUHSIM PEIICHUE BEPHYTHh IUIOIIAAU NEPBO3JAHHBIM BUJ, B TOM YHCIIE
B CBSI3M C PEKOHCTPYKLHEW PpACIOJIOKEHHOTO Ha HEM MOJIOJEeKHOro Tearpa
Y U3MEHEHMEM Ha3BaHUA Ha TeaTpasbHyro ruioniaab. Cpenyu npo4ero YMHOBHUKU
aneJuIMpoBaJIM K TOMY, 4YTO Ha IUIOIIAJIM HA JAHHBIM MOMEHT CYIIECTBYET
npo0iemMa MpOXOAUMOCTH: MOTOK MPOXOXKUX HE CITOCOOEH «YMECTUTHCS» Ha CTOJIb
y3koM Tporyape. IlpencraBurenu  aiMMHHCTPAlMA T'OpPOJA  CCHUIAJIMCH
Ha TpeOOBaHUSA MPOTHUBOMOXKAPHOU OE€30MaCHOCTH, KOTOPBIE MPEANoJIaraor,
YTO PAaCCTOSIHME OT LIBETOYHOTO pPBIHKA JO HAXOJSIIEroCs 3a HUM  3/1aHus
PO EeCCHOHATIBHOTO JUIES TOJDKHO COCTAaBIAThH OT 10 10 15 MeTpoB, a MOCKOJIBKY
CerofHsl OT pbIHKa 10 Juues Bcero 10 METpoB, TO COKpPATHTh 3TO PACCTOSHUE
JUISl yBEJIMYEHUsT TpoTyapa 70 3,5 wmeTpoB Henb3d. OpHako MO JaHHBIM
Tonorpauyeckor ChEMKH, MEXIY JHUIEEM U PHIHKOM — 12 MeTpoB, a mupHHa
TPOTyapa B CaMOM y3KOM MECTE YK€ COCTaBJISIET 3,5 MeTpa. Mano Toro, corinacHo
IPOTUBOMOXAPHBIM HOpMaM, pPacCTOSIHUE MEXIY 3JaHHUEM JuLes (OTHOCSILErocs
KO BTOPOM  KaTeropu IMOXapOyCTOMUMBOCTH) U BPEMEHHBIM COOPYXEHUEM
TaKOM K€ KaTeropuH MOKapoyCTOWYMBOCTH MOKET OBbITh COKpPAILEHO [0 IIECTH
MeTpoB. (CHayajlla Ha IEPEHOCE LBETOYHBIX PSJAOB HACTaWBAIM  KpPAEBbIE
yuHOBHUKU. Ho3umoit  2010r.  «1IBETOYHUIIBD»  MOOBIBAIA  Ha MPUEME
y pykoBoauTtensi ['maBHOro ympaBieHus uMyliecTBeHHbIX oTHomeHui (I'YHO)
o N-ckomy kparo Anekcesi MiBaHOBa, KOTOpBIH, BBICIYILIAB MpEAIPUHUMATENEH,
MOIIeNT HAaBCTpeuy: MPEeJIOKUI MPUTOTOBUTH MPOEKT 3aKPBITHIX TOPTrOBBIX
naBuiIbOHOB. [locne 3Toro coObITHS ocaea0BaIa KOPOTKas maysa, Iocjae KOTopon



BHOBb BCTaJl BOMPOC O TOM, YTOOBI yOpaTh PBIHOK C TEPPUTOPHH IEHTPATHHOU
wiomaan. llpennpuHuMaTensM MNPEIIOKWIA TEPEHECTH I[BETOYHBIC PSIbI.
OpHako BOCHOJB30BAJICA 3TUM MPEAJIOKEHUEM TOJBKO OJUH MpPEeANpPUHUMATENb.
OctanpHBIC apeHAATOPBI HAMESIUCh OTCTOATH CBOM KHOCKH M HOCHJIM BIIACTSIM
MPOEKThl PEKOHCTPYKIIMU IBETOYHBIX psiioB. Ho mo3uims BiacTed 1Mo MOBOTY
CHOCa I[BETOYHBIX KHOCKOB HE 3MEHMIach. «[[BeTouHuIby MUTHHTOBAIH. B X0/1€
aKIIMM Ha KPBIIIE TOPTOBOTO Psa aKTUBUCTKHA MPHUKPETIIIINA TUTAKAThI C HAAMMHUCHIO:
«Anexcauap TumodeeBnuy, momorute! He oTHUMaiiTe OyayIee y HauX AeTen!»,
«Ha uto Mbl OyniemM muatuth UNoTeku?», «l'7e moajepxka MajioMy OU3ZHECY?».
HekoToppie mpuUKOBBIBJIA CeOsI TEMSIMH K CBOMM TOPTOBBIM MECTaM, MOTHBHUPYS
ATO TEM, YTO OHU HUKOI/IA HE YUAYT C 3TUM MECT, UM KOPMHUThH CeMbI0. OTMETUM,
YTO OOJIBIIMHCTBO M HUX — O9TO MAaTePU-OJMHOYKHA, KOTOPHIM TIPUXOJIUTCS
NOJHUMATh  HECKONbKHX  JeTeil. [[BeThl ke —  cTaOWIbHBIM  3apabOTOK.
Tem He MEHEe  «IBETOYHHUIIAM»  HE IMOMOTJIM  HH aKI[MH, HU MHUCbMO B
aaAMUHUCTpanuio. [lo ucTeueHnn JOTOBOPOB apeHABl OHU BBIHYXKICHBI OBLIN
MEPEMECTUTRCSL B Pyroe Mecto. Temepb HBETOYHBIM PHIHOK HAXOIUTCS B MEHEE
OKMBIICHHOM MecTe. BpeMms Hamepee3x MNPOAABILI HE TPATHIM | Cpaszy
MPUCTYITUIIN K TOPTOBJIe. TOPTroOBIBI pabOTalOT HAa OCHOBAaHWUHU OOIIECTBEHHOTO
COTJIAIICHHUsI C FOPOJICKOM aaMuUHUCTpanued. B nanpHeimem OHM 3akitoyar
C MECTHBIMH  BJIACTSIMH ~ HECKOJBKO  JIOTOBOPOB,  KOTOpPBHIE  ITO3BOJIST
MpeANpUHUMATENSIM HE OECTIOKOUTHCS 3a Oy/yiee cBoero ousHeca. [lapannensHo
TOTOBUTCS MTPOEKT MO MPeoOpakKeHUI0 MECT MPOJIaXk I[BETOB.

1. Ilpoananusupyiime unmepecwvl U NO3UYUU 8 KOHDIUKME 20POOCKUX
U Kpaegulx 81acmell.

2. U3yuume  u oyenume  UHCMPYMEHMbL  YAPAGNEHUA  KOHQIUKMOM,
UCNOIL308AHHBIE NPEONPUHUMAMETAMU.

3. Paspabomaiime ceou pexomeHoayuu.

4. Ilpeonooicume 6apuanmsl UHMESPAMUBHLIX PeUleHUli 05 pa3peuletsl
KOH@auxma.

IIIkajia OUECHUBAHMS PELICHUS] KOMIETEHTHOCTHO-OPHMEHTHPOBAHHOM
3a/J1a4U: B COOTBETCTBHH C JCHCTBYIOIIEH B YHUBEPCUTETE OAITbHO-PEUTUHTOBOM
CUCTEMOU OIIEHMBAHUE PE3YJbTATOB MPOMEKYTOUYHOM aTTECTAMU O0y4YaroIIMXCs
ocymiecTBisieTcss B pamkax 100-0aymibHOM MIKaIbI, MPU 3TOM MaKCUMAaJIbHBIN Oasut
0 MPOMEXKYTOUYHOM arTecTaluu oOydarouxcsi 1no o4yHol Gopme oOydeHwus
coctaBisier 36 0aioB, O OYHO-3a0YHOM M 3a04HOM (Qopmam o0yuyeHuss — 60
(ycranosieno nonoxxenueM I1 02.016).

MakcumanbHOE KOJIMYECTBO OajuioB 3a pEIIeHHE KOMIIETEHTHOCTHO-
OpPUEHTHUPOBAHHOM 3a1aun — 6 OaIOB.



bann, mnonydeHHbI O0O0ydYaromMMcs 3a pEHIeHHEe KOMIIETEHTHOCTHO-
OPUEHTHPOBAHHOW 3aJaud, CyMMHpYeTCsl ¢ OajyioM, BBICTaBIEHHBIM €My IIO
pe3yibTaTaM TECTUPOBAHMSL.

OO0mmit 6aymutr Mo MPOMEXYTOYHOM aTTECTAIlMd CYMMHUPYETCS ¢ Oalamu,
MOJyYEHHBIMH 00YYaIOIIUMCS 110 Pe3yIbTaTaM TEKYIIETO KOHTPOJIS YCIIeBAEMOCTH
B TEUEHHUE CEMECTpa; CymMma OaJlJIOB MEPEBOJIUTCA B OLIEHKY MO JUXOTOMHUYECKOU
mKane (g 3adera) WM B OLEHKY IO 5-0amipbHOM 1mikane (Ayisi SK3aMeHa)
CJIeIyIOIUM 00pa3zoM:

CootBerctBre 100-0a/UTbHON U TUXOTOMHUYECKOM IIKAI

Cymma 6annos no 100-6annvrnou wixane | Oyenka no OUXOMOMUYECKOU WKAle

100-50 3a4TEHO

49 u MmeHee HE 3aUTEHO

CootBerctBue 100-0a1pbHON U S-0aJUTBHOM IITKAT

Cymma 6annos no 100-b6arnvHoti wikane Oyenka no 5-6annvbHoU wKane
100-85 OTJINYHO
84-70 XOpOIIO
69-50 YIOBJICTBOPUTEIHHO
49 u meHee HEYJOBJIETBOPUTEIBHO

Kpumepuu ouenusanun peuienus KomnemenmHuocmHo-

OPUEHMUPOBAHHOIL 3A0aYU:

6-5 0anjoB BBICTABISIETCS OOYy4YalOIIEMYCs, €CJIM pEIICHHE 3aJlauu
JEMOHCTPHUPYET TIyOOKOe TMOHMMaHue O0ydJaromuMCs MPEAJIOKEHHON MPOOIeMBbI
U Pa3HOCTOPOHHEE €€ paccMOTpeHHe; CBOOOJHO KOHCTpyHpyemas pabota
IpeJCTaBIsIeT cO0OW JIOTMYHOE, SICHOE M IPHU 3TOM KpaTKOe, TOYHOE ONMUCAHHE
X0/1a pemieHus 3agadu (MociaeqoBaTEILHOCTH (WM BBIMIOJHEHUS]) HEOOXOIUMBIX
TPYAOBBIX JEUCTBUN) M (OPMYJIHMPOBKY JI0Ka3aHHOTO, MPaBUIBLHOTO BBIBOJA
(oTBeTa); MpU TOM OOYYAIOIIMMCS MPEITI0KEHO HECKOJIBKO BApPUAHTOB PEIICHUS
WIM OpUTMHAIBHOE, HECTAHAAPTHOE pelleHue (uiau Haubosee >3PpdeKTUBHOE, WU
HauOosiee palMoOHAIbHOE, WM ONTHUMAJIbHOE, WM €IUHCTBEHHO IPaBUIBHOE
pellieHne); 3agava pelieHa B yCTaHOBJICHHOE MpemojaBaTelieM BpeMs WM C
OTIEPEKEHUEM BPEMEHH.

4-3 Dasia BBICTABISIETCS OOydYaroIIeMycCsl, €CJIM pELIEHHE 3aJauyu
JEMOHCTPHUPYET MOHUMAHUE OOyJaloImMMCS TMPEAJOKEHHOW MpoOJIeMbl; 3amadya
pellieHa TUIIOBBIM CIIOCOOOM B YCTAaHOBJIEHHOE IMPEMNOJaBaTEIeM BpPEMs; UMEIOT
MecTo o0mmue ¢pas3sl U (UIM) HECYUIECTBEHHbIE HEJOYEThl B OMHCAHMU XOJa
peuieHus u (Uin) BbIBoa (OTBETA).



2-1 ©Oanja BBICTABISECTCS OOy4aloOmEeMycCsi, €CIIM pEIICHHE 3aJadu
JEMOHCTPUPYET TOBEPXHOCTHOE TMMOHUMAHUE OOYYAOMIMMCS MPEIIOKEHHOM
po0JIeMbl; OCYIIECTBIEHA IOMbITKA IIa0JOHHOIO PEIIECHUs 3aJladyd, HO TMpHU €€
pelieHnd  JONyHIeHbl  OMMOKM U (WIM) TPEBBINIEHO  YCTAaHOBJICHHOE
MpernojiaBaTesieM BpeMsi.

0 Oa/oB BhICTaBISETCS OOydYarOIIEMyCs, €CJIM pelIeHUuEe 3aJayu
JEMOHCTPUPYET HEMOHMMAaHUE 00YYaIOMMCS TIPEIJIOKEHHON MPpoOIeMbl, U (WJTH)
3HAYUTEILHOE MECTO 3aHMMAlOT oOuMe ¢pa3bl U TOJIOCIOBHBIE PACCYXKACHUS, U
(w1M) 3a7a4a HE pellIeHa.



