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1 OHEHOYHBLIE CPEACTBA /JISA TEKYHIEI'O KOHTPOJIA
YCIIEBAEMOCTH

1.1 IIPOU3BO/ICTBEHHBIE 3A/IAYHU (keiic-3a0auu)

Tema Ne 1. deHOMeHOJI0THSE KOHPIUKTOJIOTHH

WBan mocemian B IIKOJIE CIHOPTHBHYIO CEKIIMIO MO BOJIEHOOIY, KOTOpOU
PYKOBOJUJ YUYUTENIb (U3KYJIbTYphl. YUEHHUK CUMTAJICS JIYYIIUM IOJAIOIIMM B
komanie. [1o 60e3HM MaTbYuK MPOITYCTUIT palOHHBIE COPEBHOBAHMS, HA KOTOPBIX
IIKOJIbHAsI COOpHas mpourpaia. Y YuTelb peli, yTo BaH crienraibHO HE MOIIeN
Ha COPEBHOBAHUSI, U PACIICHUJ 3a00JIeBaHUE KaK OTTOBOPKY, @ HESIBKY Ha Ba)KHBIN
MaT4 — KakK 0€30TBETCTBEHHOCTb.

[Tocne BBI3MOPOBJICHUS  MaldbYMKAa  YUYHUTENb  (PU3KYJIBTYpPHl  Haudall
NpUIUpaThCd K HEMY Ha YpOKaxX, TOBOPUThH MPU OJHOKIACCHUKAX, YTO OH —
HEKOMAaH/HBIN UTPOK, HE YBAXKAET CBOMX KOJUIET MU HA HETO HEJb3S MOJOXKUTHCA.
[Tpu 3TOM yunTens Ha 3aHATHIX 3acTaBIsUT MiBaHa BRIMOTHATE OOJBITYIO HATPY3KY,
yeM Apyrue. B urore yueHUK OB BBIHYXKJEH YATH U3 cekuuu. Ponurenu MBaHa,
OyJlydd HEIOBOJBHBI CIIOKUBIICHCS CHUTyalMed, OOpaTHUIMCh K JHPEKTOPY C
IPOCKOOM YBOJIUTH YUUTENS (PUKYIBTYPHI.

1. Onpenenute TUI KOHDIUKTA.

2. [Ipoananu3upyiiTe NPUUUHBI €70 BO3SHUKHOBEHMS.

3. Onummte Mepsl TPOPUITAKTHKY TTOTOOHBIX KOH(MIUKTOB.
4. Tlpennoxxure MEXaHU3Mbl pa3pelieHrs KOHPIIUKTA.

Tema Ne 2. Ctpykrypa, IMHAMMKA U PYHKIMH KOHQJIMKTOB

B xBaptupe Ne 94 xxuBer nmoxwunas napa: Mean HukomaeBuu um Mapus
[TerpoBHa. B kBapTHpy BBIIIE 3TAXKOM HEAABHO BbhEXalla MOJIOAAS CEMbS C IBYyMS
MaJIeHbKUMH J1eThMU. JleTu BemyT celsi akTUBHO: IIYMHO HWTrparoT, OeraroT Mo
KBapTUpE B BeuepHee Bpewms. [loKuiible oM HETOBOJbHBI MOBEICHUEM HOBBIX
cocelied MW, BCTPEYasiCh C HUMU HA JIECCTHUYHOM KJIIETKE, B JOCTATOYHO PE3KOM
dbopme BBICKa3bIBAIOTCS IO ATOMY MoBoay. Poaurenu tak ke rpy00 OTBEUYarOT, YTO
HerogoBanue lBana Hukomaesnua m Mapun [leTpoBHBI — 3TO HX JIMYHAad
TPYAHOCTb, TaK Kak B 23:00 neTu myMeTb NepPeCTaroT, a, CIEA0BaTEIbHO, HUKAKUX
(dbopMalbHBIX HApYIICHW OOIECTBEHHOTO CIOKONCTBUS HE TMPOUCXOJIUT.
CrnoBecHbIE CTOJIKHOBEHHS CITyYarOTCSl Y COCENEH €Ie HECKOJIBKO Pa3, MOCIE YEro
WBan HwukomaeBud BBI3BIBACT MOJUITUIO ¢ OQUIIMATBLHOMN XKaloO0W HAa MOJIOIYIO
napy m3-3a HapyIIeHHs 3aKOHa O COOTIOJICHUU TUIIIUHEI.

1. Onpenenure THN KOHMIUKTA.



2. [Ipoananu3upyiiTe NPUUUHBI €T0 BO3SHUKHOBEHHS.
3. OnummmTe Mepbl NPOPHITAKTUKN TTOAOOHBIX KOH(IUKTOB.
4. Tlpennoxkure MeXaHU3Mbl pa3pelieHrss KOHPIIUKTA.

Tema Ne 3. IIcuxoornyeckue OCHOBBI KOHCTPYKTHBHOIO
NPOrHO3UPOBAHUA, MNPOPWIAKTHKH, YIOPABJICHUA M  pa3pelieHus
KOH(/IUKTOB.

Mosnonas mapa CHUMaeT KBapTHPY, KOTOpas HAXOJIUTCS B CTAPOM JIOME, U B
Hel JTaBHO HE OBLIO peMOHTa. Bxomubie aBepw (MX JBE) HEHAJC)KHBIC M BETXUE.
OpHax el 1O TOM MPUYMHE CIOMAJCS 3aMOK Ha BHYTPEHHEH BXOJIHOW JBEpH.
KBaptupanTsl oOparmaroTcs K X035i€BaM C MPOChOOW MOYMHUTH 3aMOK, U T€, B
CBOIO OYepeib, 00eHIatoT ATo caenaTh. [[poXoauT ABe Helelr, HO 3aMeHa 3aMKa He
ocymecTBisieTcsa. [lociae 3TOro NpouMCXOAWT HHIMAECHT: B KBapTUPY BIIE3a€T
rpabuTe’ab U KpaaeT y >KUIbLOB JEHBI'M, OTJIOKEHHBIE HAa OIUIaTy MPOKUBAHUS.
[Tapa pemaer cwexaTb € KBAapTUPBI, AOCPOYHO PACTOPIHYB IOJAINKMCAHHBIA C
apeHIoAaTeNIIMU JIOTOBOP. X03s5i€Ba KBAPTUPHI TPEOYIOT JEHEKHOW KOMITICHCAIINH
3a MPEKIEBPEMEHHOE pacTop:KeHue paorosopa. llapa, cceulasicb Ha nOTEPRO
(UHAHCOBBIX CPEJICTB U OOCTOSATENIHCTBA, OTKA3bIBAETCSI BO3BMECTUTH CPEJCTBAa B
YCTAHOBJICHHBIN apEHI0AATENSIMHU CPOK.

1. Ilpoananuzupyiite curyanuto. Onpenennure Bua KOH(PIUKTa, popMy ero
MPOSIBIICHMS], IPUYMHBI BOSHUKHOBEHHUSI, IPEAMET KOH(PIMKTA, yHACTHUKOB
KOH(JIUKTA.

2. llpoananu3upyiiTe MPUUMHBI €TO BOSHUKHOBEHUS.

3. OnuiuTe Mepbl MPOTHO3UPOBAHUS U MPOPHIAKTUKHU MOAOOHBIX KOH(IIUKTOB.
4. TlpemnoxuTte MEXaHU3MBbI pa3peIIeHUs KOH(IUKTA.

Tema Ne 4. VYperyaupoBanue KOHQINKTOB IMOCPEICTBOM TpeTbeil.
IleperoBopHblii mpouecc B pa3pelieHud KOH(PIMKTOB

lNanuna CrenaHoBHa - MEHCUOHEpKa, el 69 net, xuBeT ogHa. Ee moub
AHacracusi )XMBET CO CBOEU ceMbel B ApyroM paiione. Ilo cocenctBy ¢ 'anunon
CrenanoBHOM KUBYT MoJIof0KeHBl ApreM u IOmus. Ponurenn Aprema octaBuimn
ChIHY CBOIO KBapTHPYy B HACJIEICTBO, @ CAMH MEPEEXaIH KUTh B IEPEBHIO.

lNanuna CrenanoBHa 3HaeT ApTema €le ¢ MIIAJICHYECTBA, a C €r0 MaTepblo
OHM ObUIM MOAPYTraMHu. ApTeM MOCIe CBaJAbObI PEIn CAENATh B KBAPTUPE PEMOHT:
OOHOBUTH 000U, OTPEMOHTHUPOBATH MOTOJIOK, BEUIOKUTH HOBYIO IUIUTKY Ha KyXHE
U B BaHHOW, YCTAHOBHUTb CTEKJIOMAKEThl, KOHIAUIMOHEP U JOMOJHHUTEIbHYIO
BBITSKKY. OH TOTOBOpHIICS CO cTpouTenssMu. Hadamuck peMoHTHBIE paOoTHI... M3-
3a myma B kBaptupe Aptema ['annna CtenaHoBHA Tenepb HE MOKET OTIAOXHYTh Y
cebst joMa. Y Hee HapyllleH 3J0POBBINA COH, YTO MPHUBEJO €€ K cTpeccy. Paboune
HAaYMHAIOT paboTaTh B KBapTUpe ApTeMa B 6 4aCOB yTpa M 3aKaHYMBAIOT JAJICKO 32
nonHoub. [lombiTkn Tamuubl CTenaHOBHBI JOTOBOPUTHBCS € ApTEMOM HE
yBeHYAIHCh ycrexoM. OH TOJIbKO HAarpyOuWJI JKEHILIMHE W CKa3all, YTO 3aBEPIIUT
peMoHT B mtobom ciydae. Ckazan Takke, 4TO 3TO €ro KBapTuUpa, U UYTOObBI



MOCTOPOHHKME HE BMEUIMBAINCH B €ro ku3Hb. ['anuua CtenaHoBHA mopyrajiach C
HuM. Eif mocoBeToBanm 0OpaTUTHCS B CyJ, HO OHA HE XOYET CyAUThCS ¢ ApTeMOM
u3-3a IpYyKObI ¢ ero matepbto. OgHako mexay Aprtemom u ['anuHoit CTenaHoOBHOM
MOCTOSIHHO ITPOMCXOJIAT CCOPBI U pa300PKHU M0 TOBOJTY IIyMa.

1.Be1 — MeauaTop, Kakue JIEUCTBHS Bbl JIOJDKHBI MPEANPUHSTH, YTOOBI 3alIUTUTH
rpaBa CTOPOH?

2. Bwr 3akmrouaeTe MUPOBOE COTJIAIICHHE, KaKWe IMyHKTHI HYXHO 005S3aTEeIbHO
BKJIIOYUTH B corjamieHue?

Tema Ne 5. BHYTPpHMJIMYHOCTHBIE M MEKJIUYHOCTHbIE KOH(INKTHI

Mapus u BaH HECKOIBKO pa3 OCTABJISUTHA MATHUJIETHETO ChIHA Y CBEKPOBH Ha
HECKOJIBKO YacoB, MOTOMY YTO OBUIM OYEHb 3aHATHl Ha PabOoTe W HE MOIIHU
BOBpeMs 3a0paTh pebeHKa U3 JIeTCKoro cana. B ouepenHoi pa3 3abupasi cbiHa OT
0a0ymiky, Mapus ychipliaina OT MaTepy My»Xa, YTO €CJIM OHH TaK 3aHSThI, YTO BCE
3a00ThI TI0 BOCIHUTAHHIO peOCHKA MEpPEeKIa/IbIBAlOT Ha 0aOyIIKy, TO 3a4yeM ObLIO
B0OOIIIe pokarh? Ha uto Mapus rpy0o oTBeTHIIa, UTO CBEKPOBU BCE PABHO HEUEM
3aHATHCSl HA CTAPOCTH JIET, TaK MoYeMy Obl BHyKa HE TOBOCIUTHIBaTh. [locie aToro
pasroBopa CBEKPOBb I[MO3BOHMJIA CBHIHY M TIOXKAJOBajach, YTO HEBECTKA €M
HaxaMmuIa.

1. Tlpoananusupyiite curyanuro. Onpeaenute Bu KOHPIUKTa, GopMy ero
MPOSIBIICHMS], IPUYNHBI BOSHUKHOBEHUSI, IPEAMET KOH(PIMKTA, yHACTHUKOB
KOH(JIUKTA.

2. llpoananusupyiiTe MPUUNHBI €TO BOSHUKHOBEHHUS.

3. Ilpemyioxute MEXaHU3MBI pa3penieHus: KOHMIUKTA.

Tema Ne6. Oco0eHHOCTH NPOTEKAHUS KOH(MPIMKTOB B Pa3JINYHBIX
cepax yeI0Be4eCKOr0 B3aUMO/IeiicTBUS

1. HNBan — npeycneBaromuii Mosiofoil yenoBek 27-30 JieT, cCOTpyIaHUK
KPYITHOTO peKjJaMHOro areHtctBa. OH paboTaeT B KpEaTUBHOM OTJIENE U
3aHUMAaeTCsl pa3padOTKON pEKJIAMHBIX KaMITaHWM JJis TMBOBapEHHBIX 3aBOJIOB U
MIPOU3BOJIUTENICE CIIOPTUBHOM OJEXKIbl. VBaH y3Haer, 4Yro KpyHHEHUIIUU
nocTaBIUK yKkpamieHuid (pupma «LLLy») umer HoBoro pexkiiaMHoro areHrta. Yythb
Mno3ke 3Ta WH(popmalus NoATBepkaaeTcs. [[MpeKkTop pekiIaMHOTO areHTCTBa, B
KoTopoM pabGoraer MBaH, mopydaer JBYM €ro COTpPYIHHIIAM pa3pabOTKy
pEeKIIaMHOM KaMImaHuu 1o npojaBmkeHuto pupmbl «LLLy». MBan Bo3myIeH, Tak
KaK CUMTAET, YTO BECTHU MPOEKT JOJKEH UMEHHO OH, BEJb OH IIEPBBIM Y3HAI O TOM,
yTOo (QUpMa HIIET HOBOTO MapTHepa. Kpome Toro, muM JBMIKET dYecTOJOOuE,
npeacrasisis komnannio «LLLy, B fabHENUIIIEM OH MEUTAET MPEACTABIATH LEIYIO
otpacibs. He noxunasce npurnamenus, MIBan sBIseTCs Ha COBEIIaHUE, KOTOPOE
JTUPEKTOp TPOBOJUT C €ro KojuieraMu B HedopMalbHON oOcTaHoBKe. lBaH
HAaYMHAET yOEXIaTh NUPEKTOpa, YTO MMEHHO €My JOJDKEH JOCTaThCSl MPOEKT



«LLL». ApryMeHTbI TakoBbl. FIBaH HAOMUHAET TUPEKTOPY, UYTO MEPBHIM Y3HAI O
ToM, yTo «LLL» wuier maptHepa; yOexaaeT TUPEKTOpa B TOM, YTO CMOKET
MIPUHECTH areHTCTBY IOJOBOM peknamHubii OrokeT «LLLy» mopsaka 50—60 miH
J0Ji1. (OH XOpOIIO BiajieeT MH(popmaluei); u3naraeT CBoe€ BUJACHHE KaMIIAHUU:
peKiiaMa OpUJIJTMAHTOB BCEr/la ajgpecoBaHa MyXKYuMHaM. « KeHIIMHA X0YeT HOCHUTh
YKpAaIlleHHs], a TOKYIIaTh UX JOJDKEH Myx4uHa. Cnorad: “bpuumants! aist Beex!”
HaBbiku nnpogaBaTh OpUIUIMAHTHI — 3TO HaBbIKKM Ka3zaHOBBI, MyKCKast paboTay.

ApPryMEHTHI €r0 COTPYAHUIL COCTOSIT B TOM, YTO MY>KUMHA HE MOXET MOHSTh
YKEHILUHY. /{7151 Hee mpekae BCero BasKHbl MHANBUYAIbHOCTh U YKCKITIO3UBHOCTb.
KenmmHa Xxo4yeT MMETh TO, 4ero HET Oojblie HU y Koro. Iloatomy croran
«bpwmuanTer 1 Beex!» abcomoTHO HE moaxoauT. «/BaH OBl MOHSI, €Cau OBl
3HAJT KCHILUH.

JlupekTop cornaceH ¢ aprymeHramu VBaHa, HO CUMTaeT, YTO B MHTEpEcax
KOMIIaHUU HAJ0 MPOJBUIaTh JIYUIIUX B CBOEM JIEJI€, U €CIU JEBYLIKH yCIEHIHEE
MPOJAIOT MPEIMETHI POCKOIIIH, TO MTPOEKT MO MPaBy JIOJHKEH MPUHAAIEKATh UM. B
xoJie Oeceipl AMpEeKTOp XBaauT MBaHa, 4TO TOT JIydllle BCEX MPOAAET CIIOPTUBHBIE
ToBapel. B urore mupekrop 3akitouaeT: «He oOwxkaiics, MBaH, HO MyXUHMHaM
3TOr0 HE JAHO».

1. Ilpoananusupyiite cutyanuto. Onpenenure BuJ KOHQIUKTA, (OpMy €ro
MPOSIBIICHMS], IPUYMHBI BOSHUKHOBEHUSI, IPEAMET KOH(PIMKTA, yHACTHUKOB
KOH(JIUKTA.

2. [Ipoananu3upyiiTe MPUUIUHBI €T0 BOSHUKHOBEHHUS, CIPOTHO3UPYHTE BO3ZMOKHBIE
ITOCJIEACTBUSI.

3. I[Ipoananu3upyiite MOBeACHUE U MTO3UIINIO CTOPOH KOH(DIIMKTA.

4. Tlpennoxxure MEXaHU3Mbl pa3pelIeHNs] KOHPIIUKTA.

Tema Ne7. Kon(uuKTHI B OpraHu3aliMOHHO-YIIPABJIEHYECKOU chepe

['maBHBIA MEHEIKEP OTJeNa BHIC3HOTO TypU3Ma B TYPUCTHUECKOU (pupme,
U MeHekep otaena Osbra nepecTaiy ycrneBaTh BBIIIOIHATh BECh 00bEM padOThI B
CpOK. B CBsI3u C 3TUM AUpPEKTOp NMPUHUMAET pPEIICHHE B3sTh Ha paboTy elle
OJIHOTO MEHEJKepa Ha HemoJIHbI pabounii aeHb. [IpunsaTas Ha paboTy AeByIIKa
Buka nonpaBuiiach KOJIJIEKTHBY, TaK Kak Oblla MPUBETIMBOM U OOUIUTEIHHOM.
Yepes nenento paborel Buku rimaBHbi meHemxkep Onbra crajna 3amedaTb, 4TO
MHOTME TOPYYEHHUSI OCTAIOTCS HEBBINOJHEHHBIMHM, a €CJIM W BBINOJHSIKOTCA, TO
nocie HanoMmuHanus. Kpome Toro, Buka wacto u mogonry B pabodee Bpems
pas3roBapuBaeT co CBOMMH 3HaAaKOMBbIMHU 10 Tenedony. Korna 3To B ouepenHoit pas
3aMeTuia TUPeKTop, Buka oTBeTHIIA, UYTO MOCTOSIHHO PabOTaET, HO TOJILKO MUHYTY
HazaJ pemmia oTA0XHYTh. C TeUeHHEM BPEMEHM CUTyallusl He MeHsuach. Toraa
MeHemxep Onbra mompocuiia JupekTopa GupMbl moropoputh ¢ Bukoi. Hosbrit
MEHE/KEp IMOJHOCThIO OTpHIlaJia CBOIO BUHY, TOBOPSA, YTO MCIOJIb3YyeT Tesie(oH
TOJIBKO B CITYeOHBIX LesX. Jupekrop noBepuia u nonpocuia Mmenemxepa Onpry
y4eCcTh, YTO Y HOBOTO MEHEIKepa ACUCTBUTEIHLHO MHOTO pabOThI, a ONBITHBIM
COTpPYJHUKaM IIO0COBETOBaja ObITh BHHMaTenbHee W Tepnumee K Buke. Ho B



KOJUICKTMBC BO3HHKIIO HAIIPSIKCHUC MW IIO0KCIAHHUC JUPCKTOpa OCTaJIMCh 0e3
BOILIIOIICHHA.

1. ITpoananu3upyiite curyanuio. Onpenenute BUa KOHPIUKTA, POpMy ero
MPOSIBJIICHUS], IPUYMHBI BOSHUKHOBEHHUSI, MPEAMET KOH(DIUKTA, y4aCTHUKOB
KOH(JIUKTA.

2. [Ipoananu3upyiTe NPUUUHBI €0 BOSHUKHOBEHUS, CIPOTHO3UPYNUTE BO3MOKHBIE
MOCJIEJICTBHS.

3. [Ipoananm3upyiTe MOBEACHUE U TIO3UITNIO CTOPOH KOH(MIUKTA.

4. Tlpennoxxure MeXaHU3MbI pa3pelieHust KOHPIIUKTA.

Tema  Ne§. Konpaukrel B  o0mecrBe:  MeKITHHYECKHE,
MEKHALMOHAJIbHBIE, MekKrocyaapcrBeHnbie. KoHQIMKTBI JIOKaJbHbIE W
rjio0ajabHbIe

B mixosne Bo BpeMsl mepeMeHbl MEXly ITPOU30IILIa ccopa MexIy 3adapom u
Mapueii, yuenukamu 9 knaccoB. 3adap cienan 3aMedyaHue JIEBYIIKE 0 MOBOAY
BHEIIHET0 BHJA, HAa 4yTo OHa otrBerwina: «He Tebe cyauTh, MOHaeXaiu TYT
HepycH...». OTHOKIIACCHUKH, YBUJIEB HAJBUTAIOLIErOCA Ha AEBYIIKY MapHs, PE3KO
OKJIMKHYJIM €ro W YrpoKarolle CKa3ajld, 4YTO €CIM OH €€ OOWAUT, 3a Hee
3acTynuTcs Bechb kiacc. He B cunax coBnazath ¢ aMmouusamu, 3adap NpUHUMAET
peneHne yuTu J0MOM.

Kiacchsiil pykoBoautenb Oblia 00ecriokoeHa TeM, uto 3adap He mpuiies Ha
CIENYIOIMN J€Hb B IIKONY, POAUTENNA OOBACHSIOT 3TO TEM, YTO IOHOIIA
OTKa3bIBa€TCSA UATH B IIKOJY, HE Ha3bIBasi IPUUHUH.

1. ITpoananu3upyiTe CUTyaIuIo.

2. Onpenenute BuA KOHPIIUKTA, POPMY €0 IPOSBICHUS], TPUINHBI
BO3HUKHOBEHUS, IPEIMET KOH(PIINKTA, YHaCTHUKOB KOH(IJIUKTA.

3. Ipennoxute MEXaHU3MBI pa3penieHus: KoH)IUKTA.

HIxaJyia oneHUBaHUA: 5-0aJILHAA.

Kpurepuu oueHuBaHus:

5 6aa0B (UK OLICHKA «OTJIUYHO)») BBICTABISICTCS 00ydarolieMycs, eclii 3ajadya
pelieHa TPaBWIBHO, B YCTAaHOBJICHHOE TIPEMOAaBaTeNieM BpeMs WIH C
OTIEPEKEHUEM BPEMEHH, NMPU ATOM OOYYAOIIMMCS TPEIJI0KEHO OPHUTHHAILHOE
(nectannaptHoe( pemieHue, win Haubosee 3(hPeKTUBHOE penieHne, Wik Hauboliee
paIrMoHaAIbHOE PEIIeHNE, WIH ONITUMAILHOE PEIICHHE.

4 6asna (WM OIIEHKA «XOPOII0») BBICTABIIAECTCS OOydYaromemMycs, €Ci 3ajada
pelieHa TPaBWIBHO, B YCTAHOBJIEHHOE IIPETojiaBaTelieM BpeMsi, THIIOBBIM
CIIOCOOOM; TOMTYyCKAETCsl HAJTM4Ke HECYIIIECTBEHHBIX HEJIOUETOB.



3 f6anna (MM OIEHKA «YyIOBJICTBOPUTEIHLHO») BBICTABISICTCS OO0yYaromeMycs,
€CJIM TPHU PELIEHUU 3aJa4y JOMYIIEHbl OUIMOKM HEKPUTHYECKOTO Xapakrepa M
(MJIM) IPEBBIILIEHO YCTAHOBJIEHHOE MPEIOIaBaTeIeM BpEeMs.

2 0ana (WM OILIEHKA «HEYIOBJIETBOPUTEIBHO») BBICTABIIACTCS O0yYaromeMmycs,
€CJIM 33/1a4a HE PEIlICHA WU IPU €€ PEIICHUH JOMYIIEHbI IpyOble OIIMOKY.

1.2 BOIIPOCBHI U 3AJIAHUSA B TECTOBOM ®OPME
Tema Ne 1. deHoMeHOJ10THSE KOHPIUKTOJIOTHH

1. Yto 0003HaYaeT CTOJKHOBEHHE MPOTUBOMOJIOKHO HAIIPABJICHHBIX LIEJIEH,
UHTEPECOB, MO3ULINH, SIBICHUN WIH B3TJISA0B OMIMOHEHTOB, UIH CYObEKTOB
B3aUMOJICUCTBUSI:

a) KOHQIIUKT

0) KOHKYpEeHIUs

B) COPEBHOBAHUE

2. O0BEKTOM KOH(MDIMKTOJIOTUY SIBIISECTCA:

a) COIMAIbHBIN KOHQIMKT KaK Crelu(pUuIecKuid BUJl COITUATIBHOTO
B3aMMOJICHCTBHSI CYOBEKTOB;

0) MEKJIMYHOCTHBIE KOH(PIUKTHI COCITY>KUBIIEB B IIPOLIECCE TPYIOBOM
JIESITEIbHOCTH,

B) MOJUTHYECKHE IPOTUBOPEUHSI Ha Pa3HBIX YPOBHSIX BJIACTH, BKIIOUYAs
MEXTyHApOIHbIE KOH(MIUKTEHI.

3. [IpenmMeToM KOH(DIUKTOIOTUN SBISIOTCS:

a) 3aKOHOMEPHOCTH TIOSIBJICHUS U pa3BUTHS KOH(DIUKTHBIX MPOTUBOPEUHIA,
JMHAMUKA W HAMPABJIEHUS Pa3BUTHs KOH(MIMKTHBIX CUTYaIlUi, CIOCOOBI U METOIbI
PO UIAKTUKY, PEIICHUS U YIIPABICHUS KOHPIUKTAMU;

0) MpUYMHBI BOSHUKHOBEHUSI KOH(DIJIMKTOB B pa3HBIX COIMAIIBHBIX cepax u
CIIOCOOBI UX Pa3pEIICHHUS;

B) IIPEANOCHUIKH 3aPOKIEHUS TPOTUBOPEUHM B PA3IMYHBIX COITUATBHBIX CIIOSX
o011ecTBa, X NPOopUIAKTUKA U pa3pelieHUE MUPHBIM ITyTEM.

4. Kondnukronorus kak Hayka BOSHHUKIIA, BBIJICIUBIINCH U3 HAYK:

a) COLIMOJIOTHU U TICUXOJIOTUH;

0) ¢unocoduu 1 NOJIUTOJIOTUH;

B) TIEJIATOTHKU U KYJIBTYPOJIOTHH.

5. B nmepeBojie ¢ TaTMHCKOTO «KOH(IUKT) 03HAYACT:

a) corjalieHue

0) CTOJTKHOBEHHE

B) CYILIECTBOBAHHE

6. Kakas Hayka urpaet OCHOBHYIO pOJIb B CTAHOBJICHUH KOH(JIMKTOIOTHH?
a) ICUXOJIOTHS

0) MeauIMHA



B) MOJIUTOJIOT S

I') BCE BApUAHTHI BEPHBI

7. Kak 0coOplif TUII COLMATBHOIO B3aUMOJEHCTBUS KOH(PIUKT pacCMAaTPUBAETCS B!
a) TICUXOJIOTHHU

0) COLIMOJIOTUH

B) I€JIarOTHKE

8. Kto mpousnec ¢ppazy: «He aenaii apyrum Toro, 4ero He xenaemib cede, U Toraa
B FOCYZapCTBE U B CEMbE HE OYAYT UyBCTBOBATh BPAXKIbD»:

a) Kondymmit

0) I'epakiur

B) [Inaron

9. «llocTynai TOJNBKO COTIIACHO TAKOW MaKCHUME, PyKOBOJICTBYSICh KOTOPOU ThI B
TO K€ BPEMsI MOXKEIllb TI0KeIaTh, YTOOBI OHA CTajla BCEOOIUM 3aKOHOM,..» — KTO
SIBJIIETCSL aBTOPOM 3TOT0 HPABCTBEHHOTO NPU3bIBA, aBTOPOM:

a) Kanr

0) I'erenn

B) lapBun

10. B xako#i U3 3TUX 3TallOB CTAHOBJICHHS OT€YECTBEHHON KOH(DIUKTOIOTUN
KOH(JIMKT HAUMHAET U3Y4YaThCsl KAaK CAMOCTOSITENIBHOE SIBJICHUE?

a) Il mepuon: mocne 1992

0) I mepuon: no 1924

B) Il mepuoa: 1924- 1992

11. K 00b€KTUBHBIM NpUYMHAM KOH(DIMKTOB MOXHO OTHECTH

12. CyObeKTUBHBIE TPUYMHBI KOH(PIUKTOB PEK]IE BCETO CBSA3aHbI

C

13. B Poccuu BriepBbIe IIEHTp 10 pa3pemieHu0 KOHGIUKTOB ObLI CO3/1aH B
rofy, B TOpOJe
14. CooTHECHTE MOHITUE C ONPEICTICHUEM.

1. rpanuIsl KOH(IUKTA A. CUCTEMBI 2JIEMEHTOB OOBEKTHBHOTO HJIN
CyOBEKTUBHOTO MHpPA, 3aKOHOMEPHO U
HEOOXOMMO OTpEAesoNe BO3BHUKHOBEHUE
U pa3BUTHE KOH(IIMKTA.

2. neTepMHHAHThI KOH(MIUKTA | b. MPOCTpaHCTBEHHBIC U BPEMEHHBIE PAMKH,
3a mpeaenaMu KOTOPhIX HET TOr0O MUHUMYyMa
CTPYKTYPHBIX 3JIEMEHTOB KOH(JIUKTA,
KOTOpPBIE 00ECIEUUBAIOT €T0 CYIIECTBOBAHUE
KaK II€JIOCTHOM CUCTEMBI.

3. nuHaMHuKa KOH(IHUKTA B, xon pa3zButus KOHGIMKTAa BO BpEMEHH 1101
BO3/ICHCTBUEM €TO BHYTPEHHUX MEXAHU3MOB
Y BHENTHUX (PAKTOPOB U yCIOBUH.

1 , 2 )

15. CooTHECHTE MOHATHE C ONPENEITICHUEM.



1. KOH(MIIUKT A. OIMH W3 OCHOBHBIX THIIOB KOH(JIHUKTA, OCTPO

BHYTPHJINYHOCTHBIN NepPeKUBAEMOE MICUXUYECKOE COCTOSIHUE,
BbI3BAaHHOE M 3aTsSHYBIIEWCS OOpbOOl MOTHBOB,
UHTEPECOB, BJICUCHMU, OTpaXkarouux

IMPOTUBOPCYUBLIC CBA3H C COHI/IaJ]LHOﬁ CpGI[OfI )41
3aJCPKUBAIONINX ITPUHATUC PCIIICHNA.

2. KOHQIHKT b. naunbosee necTpyKTUBHBIN CIIOCOO pa3BUTUS U
BHYTPUTPYIIIOBOI 3aBepIICHUS 3HAYUMBIX POTUBOPEUHIA,
BO3HHMKAIOIIMX B  IPOLECCE  COLMAIBHOTO
B3aMMOJCHCTBHS, a Takke OopbOa MOACTPYKTYp
JIMYHOCTH.

3. KOH(MIUKT B. KOHGAUKT MEXIy  MHUKPOTpYIIIaMHd B
KOJUIEKTUBE, JMYHOCTHIO W  MHKPOTPYIIIOH,
JMYHOCTHIO ¥ BCEM KOJUICKTHBOM.

1 , 2 , 3

Tema Ne2. CTpykrypa, AMHAMHUKA U PyHKIMH KOH(IUKTOB

1. OTMeThTE BEpHYIO MOCIIEI0BATEILHOCTh PA3BUTHS KOH(DIUKTA.

a) ScKamaIys, KOH()IUKTHAS CUTYaIusl, pe4eBO€ MPOTUBOICHCTBUE;

0) MHULHALNS KOH(PJIMKTA, MHIIUACHT, JECTPYKTUBHBIN KOH(IUKT;

B) TYNHK, KOHQJIUKTHASA CUTyalusl, THUUACHT, SCKAJIallUsl, TOCIEKOH(PIUKTHAS
CTajusl.

2. K aramam KoH(IMKTa OTHOCSATCS:

a) MpeIKOH(IUKTHAS CUTYalusl; OTKPBITHIA KOHQIUKT C MHIUACHTOM, dCKaJaluei
¥ 3aBEpILICHUEM;

0) MOCIEKOH(IUKTHBIN MEPUOI;

BO3HUKHOBEHHUE MPOTUBOPEUMIA, ITAll MOMBITOK CHUKEHUSI HAPS>)KEHHOCTH,
HapacTaHue MPOTHUBOPEYUH, pa3pelieHne KOH(MINKTA;

B) UHIIMJICHT, SCKaJaIsl, MPUMHUPEHUE.

3. KoH(uKT paBeH:

a) KOH(IUKTHAS CUTyaIus + UHIUICHT

0) KOH(JIMKTHBIE OTHOILLIEHUS + KOH(IMKTHAS CUTYyaIUs

B) KOH()JIMKTHBIE OTHOLIEHUS + UHLIUJEHT

4. BeiOepuTe BepHBIN NepEeYeHb CTPYKTYPHBIX 3JIEMEHTOB KOH(IIMKTA:

a) poJik ONTMIOHEHTOB, 00BEKT KOH(INKTA, Cpe/la KOH(DIMKTA,

0) mo3unuu CyObeKTOB, YYaCTHUKHA KOH(IIUKTA, 30HA PA3HOTJIACHIA;

B) CTOPOHBI KOH(PJIMKTA, CYOBEKTUBHBIC U OOBEKTUBHBIC XapPAKTEPUCTUKU
KoH(DIIMKTA.

5. YcioBueM BO3HUKHOBEHUS KOH(DIIMKTA SBISETCS HATMYHE:

a) KOH(JIMKTHOW CUTyallud U UHIUICHTA

0) UHIMACHTA

B) KOH(JIMKTHOM CUTyaluu

6. ITo cmoco6am pazpernieHust KOHMOIUKTHI OBIBAIOT:

a) MacCUBHBIE, KOMITPOMHUCCHBIE



0) KOMIIPOMUCCHBIE, KOOIIEPATUBHBIE, Pa3pPyLIUTEIbHbIE

B) MUPHbIE, CUJIOBbIE, TACCUBHBIE

I') pa3pylIUTeIbHbIe, aKTUBHBIE, TACCUBHBIC

7. Pecypchl KOHQIIMKTA — 3TO:

a) OOIIUI MOTEHIINANI CYOBEKTOB M YYACTHUKOB KOH(JIMKTA, KOTOPBIN MOXKET OBITh
B HEM HCII0JIb30BaH;

0) 3HaHUS, YMEHHS U HaBBIKM KOH(JIMKTAHTOB;

B) MaTepHaIbHAsI 00ECIIEYCHHOCTh CTOPOH, YUaCTBYIOIINX B KOH(MDIIUKTE.

8. OcOOEHHOCTHIO KOH(DIUKTOIOTUH SIBIISIETCS:

a) UCCJICIOBaHUE TICHXO0JIOTHYECKOM 00CTAHOBKH B KOJJICKTHUBE

0) ICUXOJIOTMYECKOE COMPOBOXKICHNE CTOPOH KOH(IUKTA TOCIE €r0 3aBePIICHHUS
B) MPUHATHE MeP AJI MPEIOTBPALICHUS KOH(INKTA

T') BCE OTBETHI BEPHBI

9. MHuuaeHT B KOHMIUKTOIOTUU — 3TO:

a) popMasbHBIN MOBOJI, MO3BOJIAIONIMN CTOPOHAM KOH(IJIMKTA Ha4YaTh OTKPHITOE
IPOTUBOJIEUCTBUE;

0) UCTUHHAS MPUYMHA BO3HUKHOBEHHS HEMPUMHUPUMBIX IPOTUBOPEUNI;

B) OTPULIATEILHOE BOCIPUATHE YbETO-TMO0 IMPEBOCXOACTBA UITH YCIIEXOB.

10. Kpusuc B koH(DIMKTE npecTaBisieT coO0i:

a) TOYKY CTETICHH HapacTaHUs OCTPOTHI KOH(IIMKTA, MPU JOCTHKEHUU KOTOPOH
CUTYyaIusl KapAUHAJIBHO MEHSETCS B CTOPOHY OTCTYIUICHUS MO0 MPUMEHEHUS
CHIBI,

0) COCTOSIHME SMOLMOHAIBHON Pa3psAaKy;

B) HEaJIEKBAaTHYIO YMOIIMOHAIBHYIO PEAKINIO HAa KOH(PINKTOTCHHBIN QakTop.

11. CtopoHbI KOHPIUKTA — 3TO
12. TlpenmnocelakaMu pa3perieHnst KOH()IUKTa SIBISIOTCS
13. KondnukTHas cuTyarus —31o
14. CooTHECHTE MOHSITHUE C ONPEICTICHHEM

1. xoHuuKT MHTEPECOB Pa3HOBUIHOCTH ITPOU3BOICTBEHHOTO
(1emoBOT0) WIIM OPTraHU3AIIMOHHOTO
KOH(]IIMKTa, 00BEKTOM KOTOPOTO
SBJISIETCSI MPEJIOKEHUE, pa3paboTKa
WM BHEAPCHUE TTEPETOBBIX M HOBBIX
TEXHOJIOTUH.

2. KOH(IMKT TaTEeHTHBIH HayanbHas (asa B pa3BUTHU
KOH(JIMKTa, KOTOpasi XapaKTepU3yeTcs
OTCYTCTBUEM BHEIIHUX (OTKPBITHIX)
JEHCTBUM ONIIOHEHTOB PYT MPOTUB

Jpyra.

3. KOH()JIMKT HTHHOBAIIMOHHBIN 0) KOH(DJIUKT, OCHOBAHHBIN HA
CTOJIKHOBCHHH KOPEHHBIX HHTEPECOB
Pa3TUYHBIX COIIMAIBHBIX CYOBEKTOB,
KOH(DJIMKT B IUJIaHE OTHOIIICHUU U
MIPOTUBOPEYHH MEKTY COIMATbHBIMU
cyObeKTaMU




1 , 2 , 3
15. CooTHecuTe MOHATHE C ONpeeIeHUEM

1. nuHamuka A. cucremMa BHEHNIHUX W BHYTPEHHHUX NPOSIBICHUUN
KOH(]IIHUKTa CBOMCTB KOH(IMKTa B TOW cdepe OTHOUICHUH, B
KOTOPOM OH BO3HUK. [IposBisttoTcs B

HEIMOCPEJICTBEHHOM M OIMOCPEIOBAHHOM BO3/I€HCTBUU
KOH(DJIMKTa WM €r0 pe3yJbTaTOB Ha OMIOHEHTOB, UX
OTHOUIEHUS U HA COUMAIIBHYIO CPENy.

2. GyHKIUU b. crpoenne u BHyTpeHHss ¢opMa OpraHu3alUuU

KOH(IUKTA KOH(JMKTa, BBICTYMAaWIas Kak  COBOKYIHOCTb
3JIEMEHTOB €ro COCTaBJISIOIIUX, OOECIeYNBAIOIINX
IIEJIOCTHOCTh KOH(IJIUKTA KaK CUCTEMBI, €r0 OTINYHE
OT JPYTHX COIMAJbHBIX SIBJICHUW, COXpPAHEHUE €ro
OCHOBHBIX CBOWCTB TpU PAa3JIUYHBIX BHEIIHUX U
BHYTPEHHUX U3MEHEHUSX.

3. CTpyKTypa C. xon pa3BuTHs KOH(MIUKTa BO BPEMEHH IIOJ
KOH(IMKTa BO3JICHCTBUEM €0 BHYTPEHHHUX MEXAaHU3MOB U
BHEIIHUX (PAKTOPOB M YCIOBHIA.
1 , 2 , 3
Tema Ne3. IlcuxoJsiornueckne OCHOBBI KOHCTPYKTHBHOI'O

NPOTrHO3MPOBAHMS, MNPOPUIAKTHKH, YIPaABJEeHUST M  pa3pelieHus
KOH(}INKTOB

1. IlpenynpexaeHue KOHQIIUKTA MPEICTABISAET COOOM:

a) IEHCTBUS yIpaBJIeHLa IO HEJOMYILEHUIO U HEUTpaau3auuu pakTopoB
BO3HMKHOBEHUS KOH(DIIMKTA,

0) Haka3zaHWE MTPOTUBOJICHCTBYIONINX OMIMOHEHTOB 32 Y4acTUE B KOH(IUKTE;
B) MUPHOE YPETYJIUPOBaHNE BO3HUKIIUX TPOTUBOPEUHI 10 HaYaIa OTKPBITOTO
KOH(JIUKTA.

2. CTumynupoBaHue KOH(MIUKTA MPEANOIAraer:

a) LieJIeHaIIpaBJIeHHbIC EHCTBUS CyObEKTa yIpaBIICHUs, HAlIpaBJICHHbIE HA
BO3HUKHOBEHUE KOHCTPYKTHBHOTO KOH(DIUKTA;

0) YMBILJIEHHBIN CPBIB paboyvero nporecca B BUJAE 0TKa3a UM HEHAAJIEKAIIETo
HCIIOJTHCHHUS CBOMX 00S3aHHOCTCH;

B) HACTONYMBYIO OOpHOY 32 CBOM MHTEPECHI, MPOTUBOPEYALIUE APYTUM.

3. 3amopakuBaHue KOH(IJIMKTA MPE/IOIaraer:

a) ero OTCPOUYKY C COXPAaHEHUEM UMEIOIINUXCS TPOTUBOPEUHIA;

0) u3ydeHre BO3HUKIIUX TPOTUBOPEUHIL IJIs ONpeieTICHUs UX MPUYHH U
POrHO3UPOBAHMS;

B) 3alpeT yMPaBIAIONIETO CYyOhEKTa HA y4acTUE B KOH(IIMKTE BO UMS OOIITUX
HUHTEPECOB.
4. YpTUMATyM — 3TO:



a) 6e3aneIIMOHHOEe TPeOOBaHUE OTHOIM CTOPOHBI KOH(MIIUKTA K APYTOil €
yIpo30i NPUMEHEHUS paJIMKAIbHBIX MEpP pa3pelieHus cropa Npy HEUCIOTHEHUU
ATOTO TpeOOBaHUS;

0) hopma HacwIMsI, KOTOPOU MPUCYIIU 0CO0ask KECTOKOCTh U YCTPAILIEHUE BO UMS
JIOCTH>KEHMS CBOMX LIEJICH;

B) TOTOBHOCTh BOCIIPUHUMATH OyAyIIUE COOBITUS MAKCUMAIbHO OOBEKTUBHO.

5. Yto siBNsieTCS OCHOBHBIMH MOJICISIMU TTOBEACHUS JIMYHOCTH B KOH(MIUKTE
(MCKITFOUMTE JIUIITHEE)

a) KOHCTPYKTHUBHAS MOJIETh

0) nIeCTpyKTHUBHAs

B) KOH(POPMUCTCKAs

') HOHKOH(OPMHUCTCKAs

6. «Pogutensy, «peOeHOK», «B3POCIBIN» — COCTOSIHUS, OTPaXAIOIIHE CTPYKTYPY
JMYHOCTU B KOHIICTIIIMMA TPAHCAKTHOI'O aHaJIN3a, aBTOPOM KOTOPOH SIBIIsIETCSA

a) Dpuk bepH

6) Kapn FOur

B) Kapen Xopuu

7. Kak Ha3bIBaeTCs NPUMUCHIBAHUE IPYTHM JIFOJSM COOCTBEHHBIX BBITECHEHHBIX
MOTHBOB, IEPEKUBAHUHN U UEPT Xapakrepa?

a) MPOEKIUs

0) ganTazus

B) cyOJIMManus

8. Kak Ha3pIBaeTCs mepeapecanusi peakifm, MePeHOC Peakiny ¢ HeTOCTYITHOTO
00BbEKTa Ha JOCTYIHBIN?

a) ueHTU(pUKanus

0) 3aMelleHue

B) p€aKTHBHOE 00pa30BaHUE

9. Kommnpomucc HeBO3MOKEH B KOHDIUKTE:

A) LIeHHOCTE;

b) unrepecos;

B) pecypcos.

10. Yto Takoe TOJEPaHTHOCTH B KOH(DIUKTE?

a) OTCYTCTBHUE WJIN JIOBOJIbHO HE3HAUUTEIbHAS pEaKlrs CTOPOH Ha
KOH(JIMKTOreHHBINH (PaKTOop;

0) pOCT HEJIOBOJILCTBA, OTPUIIATEIHLHON MICUXOJIOTHYECKON HANPSHKEHHOCTH U
JECTPYKTUBHBIX COLIMATBHBIX CBSI3EH;

B) HEJIOOPOCOBECTHOE UCIOJIb30BAHUE OTKPHITON MH(POpMAITUH.

11. Tlpuatunamu ynpasiieHus KOHQIUKTaAMH SBIISIOTCS

12. OCHOBHBIMH MEXaHU3MaMU ypPEryJIupOBaHUs KOH(IUKTOB

BBICTYTAIOT
13. Tlpodunaktrka KOHGIUKTOB Oa3UPyeTCs HA CIEAYIOIINX
MIPUHITAIIAX
14. CooTHeCHTE MOHSATHE C ONPEACICHHUEM.
1. npeceuenue A. pa3paboTka CHUCTEMBI 000CHOBaHHBIX

KOH(IMKTA NPEANOJIOKEHUH O  BO3MOXKHOM  OyaymieMm




BO3HHMKHOBCHHH ¥ PA3BUTHH KOH(bJII/IKTOB.

3. IPOrHO3MPOBAHHE b. onHa u3 ¢opm ynpaBisAONIEro BO3ACUCTBUS Ha
KOH(JIMKTOB KOH(DJIMKT,  XapakTepu3yeTcsi  aKTHUBHBIMH U
DHEPrUYHBIMU  JACHUCTBUSIMU IO MPEKPALICHUIO
KOH(JIMKTa MyTeM JTUKBUAAIUN MPEUMYIIECTBEHHO
BHEIIHUX MPHU3HAKOB KOH(IMKTA (MpeKpalieHue
KOH(JIMKTHOTO IIPOTUBOACHCTBUS yTEM
pa3BeleHNs  OIIIIOHEHTOB, JABJICHHS Ha HUX
yIpO3aMH, BO3MOKHBIMHU CAHKLUSIMH).

4. npodunakTrka B. nestenpHOCTh CYOBEKTOB B3aUMOJCHCTBUS (MIIH
KOH()IIMKTA OJIHOTO M3 HHUX), a TaKXke TPEThbUX JIUI[ IO
YCTpaHEHUI0 OOBEKTUBHBIX M CYOBEKTHBHBIX
MPUYUH Ha3peBalolIero KOHMIUKTA, pa3pelICcHUIO
MIPOTUBOPEUHIT HEKOH(PJIMKTHBIMU CITIOCOOAMU.

5. npenynpexnenue [ BuUA yHOpaBICHYECKOM  JEATEIBHOCTH IO
KOH(IMKTA OTHOIIIEHUIO K KOH(IJIUKTY, KOTOPBIH COCTOUT B
3a0J1arOBpEMEHHOM YCTPAaHEHUU WU OcCHIa0IeHUU
KOH()JIMKTOTr€HHBIX (DaKTOPOB.

Tema Ned4. YperynupoBanue KOH(PIMKTOB IOCPEICTBOM TpeTbeil.
3HayeHuHe NeperoBOPHOIO Mpouecca B paspelieHn KOHQJIMKTOB

1. IleperoBopsl Kak crocod pa3penieHust KOH(PIUKTa IpeICTaBIIOT COOOM:

a) BBIABM)KEHUE CBOMX TPEOOBaHMM Ka)KJOW U3 CTOPOH C OJTHOBPEMEHHOM
TOTOBHOCTBIO K KOMIIPOMHCCY;

0) oOpareHue 3a TOMOIIBIO TPEThE! CTOPOHBI;

B) 0043aTENbCTBA, TAHHBIE YYACTHUKAMHU KOH(IMKTA, IO BOCCTAHOBJIEHUIO
MHUPHBIX OTHOILIEHH.

2. Ucnonbs30BaHuE B MPOIIECCE MPOBEACHUS IEPETOBOPOB PA3HBIX MPUEMOB
JABJIEHUS, BKIIIOYAsl yIPO3bl, — 3TO:

a)  TPECCUHT;

0)  MecTb;

B)  MaHUMIYJSALHUS.

3. Penerar npencrapiseT coO0M 4eI0BEKa, KOTOPBIIA:

nocJie BOSHUKHOBEHHsI KOH(DIJIMKTA CO CBOEH IPYIIOi, BBIIIET U3 HEE U CTaJl BECTU
00pb0y U3BHE;

VMIMEET 3aBBILICHHBIN YPOBEHD NPUTA3aAHUN;

BBITMOJHACT (PYHKIUU MOCPEAHHUKA B YPETYIUPOBAHUM KOH(DIMKTHOW CUTYALIHH.
4. B KOH(JIUKTOJIIOTUY MTOHITHE YIBTUMATYM — 3TO:

a) COCOOHOCTh OOBEKTUBHOTO BOCHPUSITHS OYAYLIUX COOBITHI

0) Ge3aneIuOHHOE TPEOOBAHKUE OT OJTHOM CTOPOHBI KOH(MIIMKTA K APYroH C
yIpo30i NPUMEHEHUS PAIMKAIbHBIX MEp pa3pelieHus] KOHPIMKTA PH YCIOBUU
HEHUCITOJIHEHUSI 3TOT0 TPEOOBAHMS



B) 0J1Ha U3 (JOPM HACHIIHS, KOTOPOU MPHUCYIIE YCTPAINICHNUE UITH KECTOKOCTh TSI
JIOCTHKEHUSI CBOUX LIEJIeH

') HET BEpHOTO OTBETA

5. I'pynmnoBas aTpuOy1us 3T0 B KOHGIUKTOJIOTHH:

a) 00BbSICHEHUE TTO3UTUBHOTO MTOBEJICHUSI CBOEH TPYMIIBbI U HEraTUBHOTO MOBEACHMUS
JIPYrol BHYTPEHHUMU MIPUYUHAMH U, B COOTBETCTBUU C ITHUM, HETATUBHOE
MOBEJCHUE CBOCH IPYIIbl U TO3UTUBHOE TOBEJICHHUE YY>KOW BHEITHUMU
00CTOSTETHCTBAMU

0) MPOTUBOIOCTABJICHUE CBOEH U UY>KOU IPYIIBI 10 HPABCTBEHHBIM
0COOEHHOCTSIM

B) 3aBBIIICHUE OIIEHKU CBOEH IPYIIIbI U 3aHUKEHUE IOCTOMHCTB Uy OH

') HECTIPABEIJIMBOE COLIMAIBHOE CPABHEHUE CBOEH M Uy>KOW IPYIIIBI

6. Uto npencrasisier coOON aBTOPUTET?

a)  TMPHU3HAHHE CO CTOPOHBI APYTUX JIIOJIEH BIUSHUA U 3HAUUMOCTH KOT0-1T100;
0)  CyOBEKT, KOTOPBIN OTIMYAETCS OCOOCHHO aKTUBHBIMU JIEHCTBUSIMU;

B)  UEJOBEK, JJII KOTOPOrO MHTEPECHI IPYTUX BBIIIE COOCTBEHHBIX.

7. Yto mpencrasisieT coO0 HENTpalibHAs TPETh B IIpoliecce Meauauu?

a)  CTOpOHA, 3AMHTEPECOBAaHHAs B KOH(IUKTE

0)  cyabs, pelaroui crop

B)  TpeThs CTOPOHA, MOCPEAHUYAIONIAS B pa3pelIeHUH KOH(IUKTA

r) aJIBOKAT, 3alUIIAIONINN UHTEPECHl KITUEHTA

8. Kakoli n3 HMKenepeunciaeHHbIX MPUHIMIIOB YaCTO UCHOJIB3YETCS B MPOLECCE
MeJIMAINK 1J11 00ECIIeUYeHUsI OTKPBITOCTU U JOBEpUs?

a) WTHOPUPOBAHUE CTOPOH

0)  NPUHYXIEHUE K PEUICHUIO

B) KOH(UIEHIIUATBHOCTD

r)  cynebHoe pa30upaTesbCTBO

9.Kakoe 13 HUKETEePEUNCIICHHBIX YTBEPKACHUN XapaKTepu3yeT MO3UIUOHHBIN
MOXO0/1 K pa3pelIeHrt0 KOHPIUKTOB?

a)  yJOBIIETBOpPEHHUE 00EUX CTOPOH

0)  cocpenoTodYeHHE Ha MO3UIUAX B TPEOOBAHUIX

B)  aKTUBHOE BMEIIATEIHCTBO TPETHEH CTOPOHBI

r) aKIICHT Ha OOIIMX MHTEepecax

10. KakoBa ocHOBHas 11€J1b Mpoliecca MeINan?

a) MOJIaBJIEHUE OJTHOM U3 CTOPOH

0)  HaxOXJEHHE BUHOBHOTO

B) OTpeieNICHNE HaKa3aHUsI

r) NPUHYKICHUE K COTJIACUIO

1. UTo 13 HUIKENIEPEUNCICHHOTO HE SBJISECTCS TUITUYHBIM ATAINloM Ipoiiecca
MeauaIu?

a) OIJIallICHUE BEPJUKTA

0)  unentuduxanus mpodIemM

B)  0OCyXJIE€HUE UHTEPECOB

r) MOUCK PELICHUM

12. IMpuammn «Win-Win» B KOHTEKCTE MEIHUAIMHM O3HAYAET



13. Ponb sMnaTtuu B Mequaiu 3aKJI04YacTCs B
14. CooTHecuTe MOHATHE C ONPEICICHUEM.

1. Mmenuanus

A. ¢duzmyeckoe NHIO, MOJYYHMBIIEE CHEIUATBHYIO
MOATOTOBKY JUisi pabOThl B KayecTBE MeAMATOpa,
MOJIy4YHBIIICE CBUJIETEIHCTBO MeauaTopa,
BbIJJaBaeMoe MunucrepcTBOM IOCTULINH,
BKJIFOUEHHOE B PeecTp MeauaTopoB M y4acTBYIOIIEE
B MeEIMallMM B  KayecTBe OeCHpUCTPaCTHOTO
MOCPETHUKA, CHOCOOCTBYIOIIETO MOUCKY
KOH(DJIUKTYIOMHUMHA CTOPOHAMHU CaMOCTOSITEIIHLHOTO
MyTH pa3peinieHus KoH(IUKTa.

2. MeIIaTop

b. nHMchbMeHHOe — corialieHue, — 3aKIYaeMoe
CTOPOHAMH IO pe3yJibTaTaM MEAHAlHi, B KOTOPOM
u3JaraloTcs JIOTOBOPEHHOCTH, JIOCTUTHYTHIE
CTOPOHAaMH B MpPOLEAYype MEAualuu, a TaKkKe
CBEJICHHSI O CTOPOHAX, MEAUATOpPE, MPEIMETE CIOpa,
0 MIPUHATBIX CTOpPOHAMU 00s13aTebCTBAX,
HaIpaBJICHHBIX Ha YPETYJIUPOBAHHUE CIIOPA, CPOKaX
WX BBINOJHEHUS U TOCIEJACTBUS HEUCIOTHEHUS
MEJIMATUBHOT'O COTJIAIICHMUS.

3. MEJIMAaTUBHOE
coralIeHue

B. KOH(HIEeHIIHAJIbHBIE NIEPErOBOPHI
KOH(JIMKTYIOIKUX CTOPOH C YYaCTHEM HEUTPaIbHOIO
u OecrnpucTpacTHOrO MOCPEAHUKA — Meauaropa — B
LEJSIX YperyJlnpoBaHus cropa (KOH(IMKTa) CTOPOH
OyTeM BbIpaOOTKM HMH  B3aHUMOIIPHEMIIEMOTO
COTJIAILIEHUS], pa3pelalonero KOHQIMKT.

1,2 , 3

15. CooTHEecUTE MOHATHE C OIIPEICICHUEM.

1.MupoBoOE cornamieHue

A. Ilpouenypa, B KOTOpPOW TIOCPEOHUK IO
npock0e CTOPOH BBICKA3BIBAET CBOE MHEHHUE O
IPaBOMEPHOCTH WX MO3UIMI U MIaHCaX Ha yCIeX
B ciyyae Cy1eOHOr0/TPEeTENCKOro
pa3OupartenbCTRa.

2.HappaTUBHas MEUaIUs

b. Ilpouenypa, koTopasi 3aKJIF04aeTCsA B TOM, 4TO
TPEThE JIULO JAET OLEHKY IO TEXHUYECKOMY,
(GUHAHCOBOMY WM HWHOMY  CHCIHAIBHOMY
BOIIPOCY, HUMEIOIIEMY  BaXHO€, €CIIh  He
pelmaroiiee 3HaueHUE A yperyJInpOBaHUs
Cropa, a CTOPOHBI OCHOBBIBAIOT Ha HEM CBOE
cornamenue. OHU MOTYT JIOTOBOPHUTBHCS O TOM,
4TO  3aKJIIOYEHHE  TaKOTO  TEXHHUYECKOTO
KOHCYJIbTaHTa OyAET JJIsl HUX 00s3aTeIbHBIM.

3.He3aBUCHMas OIllEHKa
pPaHHUX CTAJIUSIX

Ha | B. Tlpoumenypa 3akmrouaercss B OOpalieHUU
CTOPOH K TPETbEMY  JIUILY, 00BIYHO




aBTOPUTETHOMY CHELHUATUCTY B
COOTBETCTBYIOIIEH 0O0JacTH TmpaBa, KOTOPbIN
uccienyet (HakThl Cropa, AaeT CBOE 3aKJII0UYCHHE,
HE uMeroniee 00s3aTeNbHOM CHIIBI, MO MOBOAY
000OCHOBaHHOCTH TMO3HUIMI CTOPOH, MX HIAHCOB
Ha ycleX B ciydae cy/eOHOTro pa3ouparenbcTBa,

IIOMOTaeT CTOpOHaM IIOJIy4YUTh Oonee
pEaNuCTUYHBIE  MPEACTAaBICHUS O  CBOMX
MTO3UIUSX.
4 HezaBucumoe »skcneptHoe | [.  Meauamnus, KoOTopass OCHOBBIBAa€TCS Ha
3aKJII0YCHUE MIPEANOJIOKEHASIX O TOM, YTO JIIOAU KUBYT M

JEUCTBYIOT B MOJEISIX, ONMMCAHUSIX PEaJTbHOCTH,
CO3JJaHHBIX BO B3aMMOJICHCTBHU JIIOJEH U
WHCTUTYLIIMOHAJIM3UPOBAHHBIX, WU HU OJHO U3
ATHUX OIMCAHUH HE ABIIAETCS «UCTHHHBIMY.

5.0nenoyHoe J. PesyapTaT, Ha JOCTHKEHHE KOTOPOTO
MOCPEAHUYECTBO HaIpaBjeHbl MPUMHUPUTEIBHBIE TPOLETYPHI, a
TaKXe CPEJCTBO HOPUANYECKOr0 OPOpMIICHUS U
3aKperyIeHUs MpEeKpaIICHUs crnopa,

JIOCTUTHYTOT'O B XOJI€ TAKUX MTPOLEIYP

1,2 , 3 , 4 'O

Tema Ne 5. BHYyTPHJIMYHOCTHBIE M MEKIUYHOCTHbIE KOHQJIMKTHI

1.  BHYTPHIMYHOCTHBIA KOH(IMKT:

a) 9T0 KOHGIUKT MEXIy CO3HATEIbHON 1 0€CCO3HATENbHON CTPYKTYPaMHu;

0) 9TO KOHQIIMKT MEX1y O€CCO3HATEIIbHBIMU YCTAHOBKAMU;

B) 3TO KOH(IUKT MEXAY CO3HATEIbHBIMU TEHACHLUSIMU;

T') 3TO KOHQIMKT MEXKIY MEXAY JTFOOBIMU BHYTPUIUYHOCTHBIMU CTPYKTYpaMHu.

2.  BHYTpMIMYHOCTHBIA KOH(IMKT - ITO:

a)  TayOOKMe SMOLMOHANIbHBIE EPEKUBAHNUS JTUYHOCTBIO CBOMX HEyAau

0)  CcOCTOSITHHE TPEBOTH, BBI3BIBAEMOE MPEJICTOSIIEH CIOKHON CUTYyaIHeH

B)  CTOJKHOBEHHUE MPOTHBOIIOJIOKHO HANpPaBJICHHBIX MOTUBOB JINYHOCTH

I)  CTOJKHOBEHHUE MPOTHBOIIOJIOKHO HANPaBICHHBIX MOBEJCHUYECKUX
XapaKTePUCTHK JINIHOCTHU

)  BHYTPEHHHE KOJIeOaHUs JTMYHOCTH, CTOALLEH Nepesl BBIOOPOM CPENICTB JIs
JOCTHKEHHS] KOHKPETHOM 1IEJIH.

3.Kako# tun GpakTopoB MEXIMUYHOCTHBIX KOHPIUKTOB 10 B. JIMHKOJIbHY CBSI3aH C
TakuMU (popMaMHu WX TPOSBICHUs, KaK BEpOBAaHWE WM TOBEJACHHUE (TIPeapacCyiKH,
IPEINOYTEHHUS, PUOPUTETHI); K TPYMIOBBIM TPAJAUIUAM, IIEHHOCTSAM, HOpMaM;
pEeNUTHO3HBIC, KYJIbTYPHBIC, MOJUTHYECKUE W IPYTHe IICHHOCTH; HPaBCTBEHHBIC
HEHHOCTU  (TpeacTaBieHHUs O  Jo0poTe W 37e, CHOPaBEUIMBOCTH U
HECIPABEAJIUBOCTH U T.I1.).

a) CTPYKTypHBIE (haKTOPBI



0) nueHHOCTHBIE (haKTOPHI

B) (haKTOPHI OTHOIICHUI

nH(popMaIIMOHHBIE (PaKTOPBI

I') moBeAcHYeCKHUE (haKTOPhI

4. Kakoii Tun (pakTopoB MEKIMYHOCTHBIX KOH(IUKTOB 10 B. JIMHKOJIBHY CBSI3aH ¢
TakKUMU (QopMamMH UX MPOSBICHMS, KakK: BJIACTh, CUCTEMA YINPABICHUS; IPaBO
COOCTBEHHOCTH; HOPMBI TIOBEIEHUS, «IIpaBWJa HWIPbD» M T.I.; COLMAJIbHAs
PUHA]ICKHOCTb.

a) CTPYKTYpHBIE (paKTOPHI

0) eHHOCTHBIE (haKTOPHI

B) ()aKTOpPBI OTHOILICHUI

uH(POPMAIIMOHHBIE (PAKTOPHI

T') MoBeAicHYeCKUe (haKTOPbI

6. Kakoil Tam (akTopoB MEKIMYHOCTHBIX KOH(PIMKTOB 1m0 B. JIMHKOIBHY
CBSI3aH C TakUMH (oOpMaMu HX TPOSBICHUS, Kak: AUCOANTaHC B OTHOIICHUSX;
HECOBMECTUMOCTh IO LEHHOCTAM, IO HHTEpEcaMm, MaHepaM TIOBEICHUS B
OOIIeHNH; pa3auuue B 00pa30BaTENbHOM YpPOBHE; KJIACCOBBIE  pa3lIMyuMs;
HETraTUBHBII ONBIT OTHOIIEHUH B IIPOIIOM; YPOBEHb JOBEPHSI U aBTOPUTETHOCTH.
a) CTPYKTypHbIE (aKTOPbI

0) lIEHHOCTHBIE (PAKTOPbI

B) (paKTOpPbI OTHOLIEHUI

uH(pOpMaIMOHHBIE (PAKTOPHI

r) oBeJieHYeCKre (HaKTOPHI

/. Kakoil Tum (akTopoB MEKINYHOCTHBIXKOHQIMKTOB 10 B. JIMHKOIBHY
CBSI3aH C TAaKUMHU (DOPMaMHU UX MPOSIBICHUS, KaK: HETMOJIHbIE U HETOUHBIE (DAKTOPBI;
CIIyXW, HEBOJIbHAsl Je3uH(popmalus; MpexKIeBpeMeHHas HWHGOpMalUs WK
uHbopMalus, TepeJaHHas C  OMO3JaHWEeM; HEHAJIe)KHOCTh HMCTOYHHKOB
uHGOpMaIMH; TOCTOPOHHKE (PAKTOPHI; HEaCKBATHBIC AKIICHTHI.

a) CTPYKTYpHBbIE (PaKTOPbI

0) LIEHHOCTHBIE (PAKTOPbI

B) (haKTOPBI OTHOILLIEHU

uH(pOpMaMOHHbIE (PAKTOPHI

T) oBeJieHYeCKrEe (HaKTOPHI

8.  Kakoii tun ()akTOpoB MEXIMYHOCTHHIX KOHGIMKTOB 10 B. JIMHKOILHY
CBSI3aH C TaKUMHU (OpMaMU HX TPOSBICHUS, KaK: CTPEMJICHHE K MPEBOCXOJICTBY;
IPOSIBJIEHUE arpecCcuu; NposBJICHUE 3roM3Ma; HapylleHHe 00emanuii?

a) CTPYKTypHBIE (haKTOPbI

0) IeHHOCTHBIEC (PAKTOPHI

B) (haKTOPBI OTHOIIICHUN

nH(pOpMaIMOHHBIC (PAKTOPHI

T) MoBeJeHYeCKUE (HDaKTOPHI

9.  AMOUWBaNEHTHBINA BHYTPUIMYHOCTHBIN KOH(IHMKT —3TO

10. BwuTanbHbIA BHYTPUIMYHOCTHBIA KOH(IUKT —3TO



11. Paspa6orka «Teopun KOMILIEKCA HETOJHOLIEHHOCTH
MPUHAJJICKUT
12. PaspaboTka T€OpHH «MOTHBALIUOHHBIX KOH(PIMKTOBY
MPUHAJJICKUT
13. Paspa6oTKa T€OpHH «IK3UCTEHIUATHLHOMN TUXOTOMHUU»
MPUHAJJICKUT
14. Paspaborka Teopun 0 GOpHOE MEKITY SPOCOM M TAHATOCOM, KaK IIPUPOIHON
OCHOBE BHYTPHJIMYHOCTHBIX KOH(DJIUKTOB

MPUHAJJICKUT
15. ®opmamu nposiBiIE€HHs BHYTPUINYHOCTHBIX KOH(IUKTOB
SABJISIIOTCS

16. DkBuBaNEHTHBINA BHYTPUIMYHOCTHBIM KOHMIUKT — 5TO

Tema Ne 6. Oco0eHHOCTH NPOTEKAHHS KOH(IMKTOB B PA3JIHYHBIX
cepax 4e10Be4ECKOIr0 B3aUMOACHCTBUSA

1. IlpuunHbl KOHQIUKTOB, CBA3aHHBIE C CO3/IAHUEM, PA3BUTHEM U
(YyHKIMOHUPOBAHUEM TPy, KOJJIEKTUBOB, OPraHU3aliii, HA3bIBAIOTCA:

a) OpraHU3aIOHHO - YIIPaBJICHUECKHE

0) coMabHbIC

B) OpPraHU3allMOHHO - KyJIbTYPHbIE

r) QyHKIMOHAIBHO — OpraHU3al[IOHHBIE

1. Kaxk Ha3pIBaeTCs MacCUBHAs CTPATErsl MOBEJACHUS B MPOOJIEMHON CUTYalluH,
paccMarpuBaeMas Kak 0TKa3 OT OTCTaWBaHUS CBOMX LIEJIEH, CHIDKEHHUE YPOBHS
IIPETEH3UM:

a) MPHUCTIOCOOICHUE

0) Oe3pazauume

B) wu30eranue

r) yxon

2. K xakomy Tuny TpyAHBIX CUTyallMid OTHOCUTCS €€ KpalHee MPOsBIICHHUE,
TpeOyroliee MaKCUMAJIbHOTO HAMPSKEHUSI ICUXUYECKUX U (PU3NUECKUX CUIT:

a) BSUIOTEKYyIIas

0) BHYTPWJIMYHOCTHAs

B) MPOJOHTHPOBAHHAs

3. Kak Ha3bIBatOTCSI KOH(PIUKTHI CTOJIKHOBEHUS MHTEPECOB JIFOJIEH U TPYIIIIBL:
a) MEXJIMYHOCTHBIH

0) KJIacCOBBIi

B) BHYTPHUJIMYHOCTHBIH

I') COLMAIBHO - OBITOBOM

4. Crparerust noBeAeHUs B KOH(DIUKTE, MPEAyCMaTPUBAIOIIAs AKTUBHOE
UCIIOJIb30BAHUS YTPO3, ICUXOJIOTUYECKOTO MOIaBJICHUSI, HACUITUS, HA3bIBACTCS:
a) MaHUIYJSITUBHAS

0) TpaBMUpYIOILAs

B) KOH(pOHTAIMOHHAS



I) HaCUJIbCTBEHHAas

5. Kakoii aBTOp M3y4asl TeOpHIO KOONepaluyd U KOHKYPEHIIMU B paMKax
BHYTPUTPYNIOBOT0 KOH(IUKTA?

a) JI. Koszep

0) M. [loitu

B) V. bennuc u I'. lllemapn

r) K. JIeBuH.

7. Yo uzyqan A.W. JIoH1I0B B paMKaX BHYTPUTPYIIOBOTO KOH(MIUKTA?

a) MpoOJIeMbl BHYTPUTPYIIIIOBBIX OTHOIIEHUN U KOH(IIUKTOB;

0) mporecchl KOJUIEKTUBOOOPA30BaHMs BO BPEMEHHBIX IOHOIIECKUX IPyMax;

B) B3aMMOCBS3b COLUAJIBLHO-TICUXOJIOTMYECKUX SIBJICHUI B CBA3H C J€ATEIbHOCTBIO
TPYTITIBI.

8. HazoBuTe npaBUIIbHOE MOCIEACTBUE KOHCTPYKTUBHOTO BHYTPUTPYIIIIOBOIO
KOH(JIMKTA:

a) UJET pa3BUTHE TPYIIIbI;

0) HaOIIOaeTCsl POCT TEKYYECTH KAAPOB;

B) MOKET IMPOU30MTH pacraj Ipymisl;

I') YMEHBILIAETCS CTENEHb COTPYIHUYECTBA.

9. B kakoM U3 TpexX SABJICHUM YiIeHbl KOHQIUKTYIOLUUX IPYII BOCIPUHUMAIOT IPYT
Jpyra o CXeMme «Mbl- OHI»?

a) IEMHIUBUIyaJIU3al[1sl B3aMMHOTO BOCIIPUATHS;

0) HeaJeKBaTHOE COLMAIBHOE, TPYIIIOBOE CPABHEHHE (M FPYIIIOBOI (PaBOPUTH3M);
B) TpynmnoBas aTpuOyIusl.

10. Kakast ux 3TUX cTpaTerus sSBJSIETCSA CTPATErHYECKUM pa3pelICHUEM
MEXIPYIIOBOr0 KOH(PIMKTA?

a) rpaXkJaHcKasi JUIIJIOMaTHs;

0) 6oprba, KOH(MPOHTAITUS /10 TTOOCTHOTO KOHIIA;

B) IICUXOTEpaNeBTHYECKas;

T') IEPErOBOPHI.

11. K rpynmnoBsIM KOHGIUKTAM OTHOCSTCS ...

A) TMYHOCTB - TPyIINa

b) rpynmna - rpynma

B) nuaHOCTS - Tpymima, rpyrmna - rpymmna

') Mukporpynmna - pykoBOAUTEIb

12. T'maBHbIM  (HaKTOpPOM, OMNPEACISIONIUM IKOHOMHUYECKHE  KOH(IMKTHI
SBIIAETCS

13. KoHpmukrel B o0mecrBe — 3TO KOH(IMKTBI B pa3U4YHbIX cdepax
OOIIEeCTBEHHOM JKU3HU, & HMCHHO .

14. OcHOBHOM dhopmoit MPOSBIICHUSA COLMAJIbHBIX KOH(JIMKTOB
ABJISIETCS

15. CooTHeCHTE NOHSITUE C ONPEICIICHUEM:

1. monmuTHYECKHEe KOH(PIUKTHI A. ocobas ¢opma TPOTUBOOOPCTBA

rpaXjaaH C BJIACTSIMH, 0OYCIOBIICHHAS
VIIEMJIEHUEM HWHTEPECOB TPaKJIaH, a
TaKKe€ HApYIICHUEM IIPaB U rapaHTUi B




coIaabHOM chepe

2.9KOHOMHYECKHUE KOH(PIUKTHI b. IPOTUBOOOPCTBO CyOBEKTOB
COLIMAJPHOTO  B3aWMOJCWCTBHUS  Ha
OCHOBE TIPOTHBOIIOIOKHBIX
YKOHOMUYECKUX UHTEPECOB,
OOyCJIOBJIEHHBIX HX TIOJIOKEHUEM U
pOJIBI0O B CHCTEME OOIIECTBEHHBIX

OTHOIIICHUU

3, COIIMAJIbHEBIC KOH(I)_]]I/IKTI)I B. HpOTI/IB060pCTBO Cy6’beKTOB
COIIMAJILHOTO  B3aMMOJICUCTBHS  HAa
OCHOBC IIPOTHUBOIIOJJIOKHBIX

MMOJIMTUICCKHUX HHTCPCCOB, HeHHOCTeﬁ,
B3I 40B U HGJ’ICI?I, 06YCJIOBJ'IGHHBIX 150,¢
IIOJIOKCHUCM H PpPOJIBIO B CHCTCMC
BJIaCTH

1,2 , 3

Tema Ne 7. KonduukThl B Opranu3aiiMOHHO-yIIPaBJIeHYeCKOH cepe

1. KoH(]IUKT, KOTOpBIN BOZHUKAET TOTAA, KOTJa IEpel OpraHu3alue
BO3HHMKAIOT MPOTHBOPEUYMBBIE U J1a’KE€ HECOBMECTUMBIE 11€JIH, HA3bIBACTCS
a) KOH(QJIMKTOM pelIeHui

0) KOH(MIUKTOM JICUCTBUM

B) KOH(JIUKTOM II€JIENOJIaraHUsI

I') KOH(QJIUKTOM JIEATEeIbHOCTH

1) KOHGIUKTOM (QYyHKIIUN

2. YkaxuTe crnoco0 NpUHATHUS pelIeHUs] KOHQIIUKTYIOUIMMHI CTOPOHAMH B X0J1€
IIEPETOBOPOB.

a) aBTOPUTAPHBIN

0) rojocoBaHue

B) I€MOKPATHYECKUIA

') MeIManus

3. Ykaxure MArKyto opMy y4acTHusi TPETbE CTOPOHBI B
YPETyJIMPOBAHUN OPTaHU3ALMOHHO-YTIPABIEHYECKOTO KOH(DIIUKTA.

a) COTPYJHUYECTBO

0) apbutpax

B) KOHCEHCYC

I') IOCPETHUYECTBO

1) COBET

4. YKaxXuUTE )KEeCTKYI0 (hOpMYy ydacTus TPEThel CTOPOHBI B
yPEeryJIupOBaHUHU OPTaHU3alMOHHO-YIPABICHUYECKOTO KOH(PIUKTA.

a) apOuTpax

0) COTpYAHUYECTBO

B) COBET

1) TOCPETHUYECTBO




€) KOHCEHCYC

5. Hecornacue kak ¢opma ynpaBieH4€CKOro KOHPIUKTA — 3TO:

a) OTKa3 OMpPEJCICHHBIX CYOBEKTOB UM O0OBEKTOB YIPABICHUS OT MPEANUCAHHBIX
1a0GJIOHOB U HOPM +

0) 0TKa3 OT CYIIECTBYIOIIUX MIPUHIIUIIOB YIIPaBICHUS

B) OTKPBITOE MPEIbSBICHUE IPETCH3UN PYKOBOIUTEIIO

6. Jly1st KakuX KOH(MIUKTOB XapaKTEPHBbI CIEAYIONIME TPUYUHBI: B3aUMHAas
3aBHCHMOCTH I10 BBITIOJTHEHHBIM 33/1a4aM; paciipe/ieICHHe PECYPCOB;
HEYIOBJICTBOPUTEIbHBIE KOMMYHUKAIINH, CTPYKTypHAs IMePECTPOUKa:

a) KOHQIIMKT MEXITY JIMICPOM i MAKPOTPYIIION

0) KOH(JIUKT MEX Ty TIOIpa3IeICHUSIMU BHYTPHA OpTaHU3aIIH +

B) KOH(MDIIUKT MEKTy MUKPOTPYIIITAMH B KOJJICKTHBE

7. HazoBuTe T KOHPIUKTA MEXKTY paOOTHUKAMH U paOOTOAATEIISIMH TI0 TIOBOIY
YCTaHOBJICHHSI 1 U3MEHEHUS YCIOBUM Tpy/ia.

a) MPOTHUBOpPEYHUE

0) KOJUIEKTUBHBIN TPYAOBOMU CIIOp

B) MEXJIMYHOCTHBIM KOH(IUKT

8. K criocobam ynpaBienusi KOHQIMKTaAMUA OTHOCUTCS:

a) pa3bsICHEHHE TpeOOoBaHUH K paboTe;

0) perieHue MpooIEMbI;

B) IPOTUBOOOPCTRO;

T') pa3KATaHuEe UHITUACHTA.

9. Metoap! yripaBieHNs KOHPIMKTaMH, 3aKITFOYAOIINECS B YMEHHUH MPABHIIEHO
OpPraHMU30BaTh CBOE COOCTBEHHOE TIOBE/ICHUE, BHICKA3aTh CBOIO TOUKY 3PEHUS, HE
BBI3BIBAS 3AIIUTHON PEAKIIUHA CO CTOPOHBI APYTOT0 YEJIOBEKA, SBISIOTCS:

a) CTPYKTYpPHBIMU;

0) MEKJIMYHOCTHBIMH,

B) BHYTPWINYHOCTHBIMU;

') OpraHu3aIlMOHHBIMU;

1) MPOBOKAIIMOHHBIMHU.

10. MeTosb! yripaBieHus: KOHOIUKTAMH, KOTOPBIE 3aKII0YAIOTCS B PA3bICHCHUH
TpebOBaHMI1 K pabOTe, UCTIOIB30BAHUN KOOPAUHAIIMOHHBIX U MHTETPAIIMOHHBIX
MEXaHU3MOB, YCTAHOBIICHUN O0III€OPTraHU3aI[MOHHBIX KOMIIJICKCHBIX 1IeTiel 1
WCITOJIb30BAaHUN CUCTEMBI BO3HATPAKICHUH, SIBJISIOTCS:

a) CTPYKTYpPHBIMU;

0) MEXJIMYHOCTHBIMHU;

B) BHYTPWINYHOCTHBIMU;

') OpraHu3alMOHHBIMU;

1) JIOTOBOPHBIMH.

11. Kakue Tpu ypoBHs KOHGIUKTOB BbLaenua C. X Hau:

a) BHYTPUJIMYHOCTHBIC, MEKIIUYHOCTHBIE, TPYIITIOBEIE;

0) OTKPBITHIE, CKPBITHIE, IOTEHITUATHHBIC,

B) CIIOp, KOHKYPEHITHS, KOH(DIIUKT;

I') CTPYKTYpHBIE, THYHOCTHBIE, CKPBITHIE;

1) MacIITaOHbIe, TOKAIbHBIEC, BHEIITHHUE.



12. KakoBBI MOTYT OBITH MTOCIIENCTBHS KOH(MINKTA B OpTaHU3AINH:

a) HETaTUBHBIE;

0) MMO3UTUBHBIC;

B) MOTYT OBITh KaK HETaTHBHBIC, TAK M MIO3UTUBHBIC MTOCIICICTBUS;

I') HEUTpaJIbHBIC,

1) IPOTHO3HBIE.

13. KoH(puKT B Opranu3aIiiy J0JKEH paccMaTpUBaThCS:

a) KaK CBHJICTEILCTBO HEOJIArOMOIy s OpTraHUu3aIliig;

0) Kak sIBJIeHHE, KOTOPOE MOKET KaK Pa3pyIIuTh OpPTraHU3AINIO, TAK U
CIIOCOOCTBOBATH €€ PA3BUTHIO;

B) KaK JI0Ka3aTEIbCTBO CJIa00CTH MEHEI)KMEHTA;

T') KaK MMO3UTUBHOE SIBJICHHC;

1) KaK HeXXeJIaTeJIbHOE SIBIICHUE.

14. Bo3pacranue poyid CTpaTerunueckoro MoIxo/a K YIpaBIeHUIO TePCOHATIOM B
HACTOSIIIIEE BPEMsI CBSI3AHO C .
15. MeTo/ibl yripaBiaeHuUs: IEPCOHATIOM, OTIMYAIOIIMECS MPSIMbIM XapaKTEPOM
BO3CHUCTBUSA

Tema Ne8. Kondunkrol B o01ecrBe: MEKITHUYECKHE,
MeKHAIMOHAJIbHBIE, MeKrocyaapcrBeHnble. KoHQUIHMKTBI JIOKaAJIbHbIE H
rJ100ajbHbIE

1. CocTostHME B3aMMHBIX ITPETEH3UM, OTKPBITHIM IIPOTUBOCTOSTHUEM ATHOCOB,
HapOJI0B U HAIUI APYT APYTY, UMEIOIIUM TEHJICHLIUIO K HAPACTAHUIO
IIPOTUBOPEYMH BILIOTH 10 BOOPYKEHHBIX CTOJIKHOBEHUM, OTKPBITBIX BOWH:
a) MeXHAIMOHATBHBIA KOHPIUKT

0) HallMOHATBHBIN KOH(IUKT

B) KOH(MDIJIUKT UHTEPECOB

2. OJIMH 13 TUTIOB MEKHAIMOHATBHBIX KOH(MIUKTOB:

a) KOH(JIUKT TO3UITAN

0) KOH(GIUKT CTEPEOTUIIOB

B) KOH(MIUKT B3IJIAI0B

3. OnuH U3 TUTIOB MEXHAITMOHAIBHBIX KOH(MIUKTOB:

a) KOH(QJIMKT NOKOJIEHUI

0) KOH(IUKT B3TJIS10B

B) KOH(MIUKT uaen

4. OnMH U3 TUIOB MEKHALMOHATBHBIX KOH(DIMUKTOB:

a) KOH(MJIUKT ACHCTBUIMA

0) KOH(MIUKT MOJIOKEHUS

B) KOH(MDJIUKT MOKOJICHUM

5. IlyreM perieHust STHOCOLUATBHBIX KOH(IUKTOB SBISETCS MPU3HAHNE
MEKHAIIMOHAIBHBIX MTPOOJIEM U PellIeHHE UX METOJaMH HallMOHAJIbHOM MOJTUTUKH
a) HET

0) HE U3y4eHO

B) Ja



6. Oco3HaHNe HETPUEMIIEMOCTH HACHIINSA, OBJIAICHUE KYJIbTYpOr
MEXHAIMOHAIBHBIX OTHOIIEHUH, TpeOyrolei 0e3yCcI0BHOM peann3aluu npaB u
cBOOO/I JIHII 000 HAITMOHAILHOCTH, YBaXKEHUSI CAMOOBITHOCTH, X
HaAIlMOHAJIBHOTO CAMOCO3HAHUS, S3bIKa, OObIYAEB, UCKIIOYAIONIEH Maeiiiiee
MPOSIBJIICHHE HAIIMOHAIBLHOTO HEI0BEPHSI, BPAXK/Ibl, OTHOCUTCSA K ITyTSM PEIICHUS
ATHOCOIUAIBHBIX KOH(IUKTOB:

a) HET

0) na

B) OTYACTH

7. K myTsiM perieHust 3THOCOIUATBHBIX KOH(MIUKTOB OTHOCUTCS UCIIOTh30BaHUE
TaKuX PbIYaroB JJii HOPMau3alluy STHOMOJIUTUYECKON CUTyalluU, KaK

a) YaCTHBIX

0) coruaabHBIX

B) 9KOHOMHYECKUX

8. Co3gaHue B perMOHAax CO CMENIaHHBIM HAlIMOHAJIBHBIM COCTaBOM HACEJIEHUS
KyJIbTYPHOUN MHGPACTPYKTYPHI — HAITMOHAJILHBIE OOIIECTBA U IIEHTPHI, MIKOJIBI C
HAIMOHAIBHO-KYJIBTYPHBIM KOMIIOHEHTOM JIJIs1 OOy4EHHUsI IeTel Ha POTHOM SI3bIKE
U B TPAJIUIIMSIX HAIMOHATBHOU KYJIBTYPbI, OTHOCUTCS K ITyTSIM PEIICHUS
ATHOCOIUATBLHBIX KOH(IUKTOB:

a) 1a

0) HeT

B) OTYACTH

9. K myTsMm pernieHus 3THOCOIUANIBHBIX KOH(DJIUKTOB OTHOCUTCSI OpTaHU3alus

3 PeKTUBHO ACHUCTBYIOMINX MEXIYHAPOAHBIX KOMUCCUA, COBETOB, IPYTUX
CTPYKTYp Il MUPHOT'O Pa3pelIeHUs] TAKUX CIIOPOB:

a) OOIIECTBEHHBIX

0) YaCTHBIX

B) HaIlMOHAJIbHBIX

10. Cymma ycwimii, HarrpaBjeHHas Ha TO, YTOOBI HE JOMYCTHTh COOBITHH,
MPUBOASIIUX K KOHPIUKTAM:

a) oOHapykeHHEe KOH(IMKTOB

0) npexynpexacHue KOHPIUKTOB +

B) pa3KUTaHHE KOHPIMKTOB

11. BoopyxeHHOE BMEIIATEIBCTBO IOIMYCTUMO TOJIBKO B OJJHOM CIIy4ae: €CJIM B
X0/1€ KOH(MIMKTa, NPUHSBILIETO (OPMY BOOPYKEHHBIX CTOJKHOBEHUMN, UMEIOT
MECTO MacCOBbIE .

12. ®opmoit MmexHAIMOHATIBHOU TuddepeHInam BIsIeTCs

13. ®opmoii MEKHAUTUOHAIBHOW NHTETPALIAN SIBISETCS
14. CooTHECUTE NOHATHUSA C ONPENECIEHUEM:

1. nucKpUMUHALINS A. dhopma HaMoOHaTU3Ma, B paMKaxX KOTOPOH
HallUs ¥ HAIIMOHAIBHOCTD OMPEAEIISIIOTCS C
TOYKHU 3PEHUSI STHUYECKON NPUHAJIC)KHOCTH.

2. acCUMWJISALIUS b. orpannuenue npas rpymnmnsl rpaxiaaH B CHILY
UX 3THUYECKUX (HAIMOHAJIBHBIX) Pa3IuUHil.




I[.B. IMPOABIISACTCS IPEKIAC BCCTO B
MCKITHUYCCKHUX OTHOIICHUAX; HA YPOBHC
rocyaapCTBa - B IPUHATOM 3dKOHOJATCIILCTBC U
HEraTUBHOU ITOJIMTHUKC, OOBIYHO B OTHOIIICHUU
OTHUYCCKHUX MCHBIIINHCTB.

3. HAMOHAJIN3M

B. ciistHue 3THOCOB, IPU KOTOPOM OJIMH U3 HUX
YCBaMBAET YY)KYIO KYyJIbTYpPY U IIOJHOCTBIO
YTPA4MBaAET CBOKO

1,2

, 3

15. CooTHecHTE MOHATHUSA C ONPEIEICHUEM:

1. stHOC

A. HCTOPUYECKH CJIOKHUBIIIASICS
YCTOMYMBAs COBOKYITHOCTb JIFOJIEM,
00beIMHEHHBIX OOIIINMU
00BbEKTUBHBIMH JINOO CYOBEKTUBHBIMU
MIpU3HAKaMH.

2. muacriopa

b. HauMeHoBaHNE PUHAJICKHOCTH
JIMIA K KaKOH-1100 dTHUYECKOU
rpyIine

3. HAIMOHAJIBHOCTH

B. Gosbias rpynna siroaei,
TEPPUTOPUAIIBHO OTOPBAHHAS OT
CBOET0 HapOJa U MOCEIUBILIAsACS B
JIPYTrOH CTpaHe

1,2

, 3

IlIxana oyenueanus: 5-0amipHas.

Kpum epuu ouenuesanusi:

Kax b1l Borpoc (3aanue) B TECTOBOM (popMe OLIEHMBAETCS MO JUXOTOMUYECKOM

IIKaJjie: BBIMOJIHEHO — 1 0ayu1, He BBIMoIHEeHO — O OaJuIoB.

ITpumeHnsiercsa cnenyromas IIKajga IepeBoAa OauioB B OLEHKY IO S-OaybHOU

HIKaJIC:

- 5-4 6a/1J10B COOTBETCTBYET OIIEHKE «OTJIHMUYHOM;

- 4-3 §aJIJI0B — OIIEHKE «XOPOIIIO0»;

- 3-2 6aJ1JI0B — OIICHKE «y/10BJIETBOPHUTEILHO»;

- 2-1 6aJ1J10B — OIICHKE «HEY/AO0BJIETBOPUTEIbHOY.

2 OHLEHOYHBIE CPEJCTBA IS TIPOMEXYTOUYHOU
ATTECTAIIMU OBYYAIOLIUXCA



2.1 BAHK BOIIPOCOB H 34A/JAHHH B TECTOBOH ®OPME
1. Bonnpochl B 3aKkpbITOi hopme.

1. Yto o603HaYaeT CTOIKHOBEHHE MTPOTHUBOIIOIOKHO HAMPABIICHHBIX LIETIEH,
WHTEPECOB, MO3UIINM, SIBICHUNA UK B3TJIS0B OMIMOHEHTOB, 1K CYyObEKTOB
B3aUMO/ICUCTBUS:

a) KOH(JIUKT

0) KOHKYpeHIus

B) COPEBHOBAHHE

2. O6beKTOM KOH(IUKTOJIOTUH SIBISICTCS:

a) COIMAIbHBIN KOH(MIUKT Kak crienu(uuecKuil BUj COIUaIbHOTO
B3aMMOJICHCTBHSI CyObEKTOB;

0) MEXKIIMYHOCTHBIE KOH(IUKTHI COCITY>KMBIIEB B IPOIIECCE TPYAOBOM
NEesTEeIbHOCTH;

B) MOJINTUYECKUE MPOTUBOPEYHS HA PA3HBIX YPOBHAX BIACTH, BKIIOUAs
MEX1yHapOJAHbIE KOH(IIUKTHI.

3. [IpenmeToM KOH(DIUKTOIOTUHU SBISIOTCA:

a) 3aKOHOMEPHOCTH TMOSIBJICHUS U Pa3BUTUSI KOH(QIMKTHBIX IPOTUBOPEUNH,
JMHAMUKA U HAMPaBJICHUS Pa3BUTHUS KOH(MIMKTHBIX CUTYaIlUi, CIOCOOBI U METObI
PO UIAKTUKHY, PEIICHUS U YIIPABICHUS KOHPIMKTAMU;

0) NpUYMHBI BO3HUKHOBEHUSI KOH(DJIMKTOB B pa3HbIX COLIMAIIBHBIX cepax u
CIIOCOOBI UX Pa3pelICHHUS;

B) MPEIANOCHUIKH 3apOKICHUS POTHBOPEUHA B PA3TMUHBIX COLUATBHBIX CIOSIX
o0I1ecTBa, UX MPO(PUIAKTHKA U PA3PEUICHHE MUPHBIM ITyTEM.

4. KoH(pauKTOMOTHs KaK HayKa BO3HUKIIA, BBIJEIHUBIINCEH U3 HAYK:

a) COLIMOJIOTHH U TICUXOJIOTUH;

0) ¢unocoduu 1 MOJIUTOIOTHH;

B) NIEJIATOTHKU U KYJIbTYPOJIOTHH.

5. B nmepeBoie ¢ TaTHHCKOTO «KOH(MIMKT) 03HAYAET:

a) corJiaieHue

0) CTOJTKHOBEHHE

B) CYIICCTBOBAHUE

6. Kakast Hayka urpaeT OCHOBHYIO POJIb B CTAHOBJICHUH KOH(IUKTOIOTUN?
a) TICUXOJIOTHS

0) MeauIMHA

B) MOJIUTOJIOT S

I') BCE BAPUAHTHI BEPHBI

7. Kak 0coObIil THI COLMATBLHOTO B3aUMOJICHCTBUS KOHPIUKT PaCCMaTPUBAETCS B:
a) TICUXOJIOTHHU

0) COLIMOJIOTHH

B) M€aroruke

8. Kto mpousnec ¢pa3y: «He nenait npyrum Toro, 4ero He kejaenib cede, U Toraa
B TOCYJIapCTBE U B CEMbE HE OyAyT UyBCTBOBATh BPAXKIbI»:

a) Koudymmii



0) I'epaxsut

B) [Inaron

9. «lloctynail TOIBKO COTJIAaCHO TaKOM MaKCHUME, PYKOBOJCTBYSCH KOTOPOMl ThI B
TO K€ BPEMsI MOXKEILIb II0KEIaTh, YTOOBI OHA CTaJla BCEOOILUM 3aKOHOM,..» — KTO
SIBJIIETCSL aBTOPOM 3TOT0 HPABCTBEHHOTO NPU3bIBA, aBTOPOM:

a) Kanr

0) I'erenn

B) lapBuH

10. B xaxoif U3 3TUX 3TANOB CTAHOBJICHUS OTEUECTBEHHONW KOH(MIMKTOIOTUU
KOH(JIUKT HAYMHACT U3y4YaThCsl KAaK CAMOCTOSITENIBHOE sIBJICHUE?

a) lII mepuon: mocie 1992

0) I mepuon: no 1924

B) Il mepuom: 1924- 1992

11. IlepBslii 3Tan cTaHOBIEHUS KOH(IMKTOJIOTUU XapaKTEPU3yeTCs:

a) GOpMHUPOBAHHEM H PA3BUTUEM 3HAHHUU O TIPUPOJIC, MPUHIIMIIAX U BUIAX
KOH(JIUKTOB;

0) nosiBieHNEM KOH(QIUKTOJIOTUYECKUX TEOPHI U YACTHBIX KOHUEMIIHIA;

B) U3yU€HUEM KOH(IIUKTA KaK CAaMOCTOSITENIbHOTO SIBICHUS.

12. Yto U3 nepedyrcaeHHOro ABIISETCS 1EJIbI0 OTEUeCTBEHHOM KOH(pIUKTON0OrNNn?
a) CO37aHle CUCTEMBI KOH(IMKTOJIOTHYECKOT0 00pa30BaHusl B CTPaHE,
pacrpocTpaHeHue KOHPIMKTOJIOTUUECKUX 3HaHUI B 00I1IeCTBE

0) MHTEHCHUBHOE Pa3BUTHE KOH(PIMKTOJIOTHYECKOW TEOPUH — UCCIIEIOBAHUE BCEX
KOH(JIMKTOB, BHICTYAIOUIUX 0OBEKTOM HAYKH

B) opranu3zanus B Poccun cucteMbl PaKTUYECKON paOOThl KOH(IUKTOIOTOB 10
MIPOTHO3UPOBAHMIO, IPEAYIPEKICHUIO U YPETYITUPOBAHUIO KOH(DIUKTOB

I') BCE BAPUAHTHI BEPHBI

13. Korna 6611 co3nan [lepBbiii MexayHApOIHBIN IIEHTP pa3perieHus
KOH(MIUKTOB?

a)B 1972 r. B CIIIA

0) B 1986 r. B ABCTpanuu

B) B 1989 r. B 'epmanuu

r) B 1985 1. llIBeitnapun

1) B 1992 r. B Poccun

14. KoHpIHUKTOJIOTHS BBIIEINIACH, KAK CAMOCTOSITENIbHAs HayKa?

a) B koH1le 50-x r. XIX Beka;

0) B koHI1e 50-x . XX Beka;

B) B Hauasie XIX Beka.

15. OCHOBOIOJIOKHUKOM aMEPUKAHCKON KOH(PJIUKTOJIOTHMH CUATACTCA:

a) JI. Kozep;

0) K. boynaunr;

B) O. bepH.

16. OT™MeThTe BEpHYIO MOCIEI0BATEIILHOCTh PA3BUTHS KOH(DIUKTA.

a) SCKajalus, KOH()IUKTHAS CUTyalusl, pe4eBO€ MPOTUBOACHCTBHUE;

0) nHUIIUAIIUS] KOH(JIMKTA, HHITUICHT, JECTPYKTUBHBIA KOH(JIUKT;



B) TYNHK, KOH(GJIUKTHAS CUTYaIUsI, UHITUJCHT, CKaIAIHs, TOCICKOH(IUKTHAS
CTaausl.

17. K sranam KoH(MIUKTa OTHOCSTCS:

a) MPeIKOH(MIUKTHASI CUTYallUs; OTKPBITHIA KOH(MIMKT C MHIUJIEHTOM, dCKanaluei
U 3aBEPILICHUEM;

0) MocneKOH(IUKTHBINA MTEPUO/T;

BO3HMKHOBEHHUE MIPOTUBOPEUHIL, dTAll MONBITOK CHUXKEHUSI HAMIPSYKEHHOCTH,
HapacTaHue MPOTUBOPEYUH, pa3pelieHne KOH(INKTA;

B) MHITUJICHT, dCKaJIAIHs, MPUMUPEHUE.

18. KongpaukT paBeH:

a) KOH(JIMKTHAS CUTyaIusl + WHIUIEHT

0) KOH(PJIUKTHBIC OTHOMICHUS + KOH(IMKTHAS CUTYyaITus

B) KOH()JIUKTHBIC OTHOIIECHUS + WHIIUICHT

19. Beibepute BepHBIi NIepedeHb CTPYKTYPHBIX 3JIEMEHTOB KOH(MIUKTA!

a) poJik ONIIOHEHTOB, 00BbEKT KOH(IUKTA, Cpe/la KOHDIUKTA,

0) Mo3uluu CyObEKTOB, YHAaCTHUKHU KOH(IIUKTA, 30HA PA3HOIJIACHIA;

B) CTOPOHBI KOH(PJIUKTA, CYObEKTUBHBIEC U OOBEKTUBHBIC XapAKTEPUCTUKHU
KOH(DIIHKTA.

20. YcioBueM BO3HUKHOBEHUSI KOH(IIMKTA SIBJISICTCS HAJTUYHE:

r) KOH(IMKTHOM CUTyalluu U UHIUACHTA

1) HWHIIUASHTA

€) KOH(DJIUKTHOU CUTyaIuu

21. Tlo cnocob6am pa3zpernieHus: KOHPIUKTHI OBIBAIOT:

a) MacCUBHBIE, KOMITPOMUCCHBIE

0) KOMIIPOMUCCHBIE, KOOIIEPATUBHBIE, Pa3pyLIUTEIbHbIE

B) MUPHBIC, CUJIOBBIC, TACCUBHBIE

T') pa3pyuIuTeIbHbIe, aKTUBHBIE, TACCUBHBIC

22. Pecypchbl KOH(MIUKTA — 3TO:

a) OOIIMiA MOTEHITMA CYOhEKTOB U YYaCTHUKOB KOH(JIMKTA, KOTOPBII MOXKET OBITh
B HEM HCIIO0JIH30BaH;

0) 3HaHUS, YMEHUS U HABBIKM KOH(MIUKTAHTOB;

B) MaTepHalibHasi 00ECIIEYeHHOCTh CTOPOH, YYaCTBYIOIIUX B KOH(MIUKTE.

23. Oco0EHHOCTHIO KOH(PJIUKTOJIOTHH SIBIISICTCSI:

a) UCCJIeI0OBaHUE MICUXOJIOTHUYECKON 00CTAaHOBKHU B KOJJICKTUBE

0) MCUXOJOTUUECKOE COMPOBOXKICHUE CTOPOH KOH(IJIMKTA MOCTIE €ro 3aBEepIICHUS
B) IPUHATHE MEP ISl NPEIOTBPAILICHUS] KOHPIIMKTA

I') BCE OTBETHI BEPHBI

24. NHIMACHT B KOH(PJIMKTOIOTUH — ITO:

a) popMasbHBIN MOBOJ, MO3BOJIAIONIMN CTOPOHAM KOH(IJIMKTA HA4aTh OTKPHITOE
MIPOTHUBOJICICTBUE;

0) UCTUHHAS MPUYNHA BO3HUKHOBEHHS HEMIPUMHUPUMBIX IPOTUBOPEUHNI;

B) OTPHUIIATEIILHOE BOCTIPUATHE YhETO-TMO0 MPEBOCXOACTBA WIJIH YCIIEXOB.

25. Kpusuc B KOHQIMKTE IPEACTABISIET COOOI:



a) TOUKY CTETNIeHH HapacTaHUsl OCTPOTHI KOH(PIUKTA, IPU JOCTUKEHUHU KOTOPOM
CUTYallMs KapJAMHAJIBHO MEHSETCS B CTOPOHY OTCTYIUICHHS JINOO MPUMEHEHHUSI
CHUJIBL;

0) COCTOSIHME SMOIIMOHAIBHON Pa3psaKu;

B) HEAJCKBATHYIO SMOIMOHAIBHYIO PEAKIIHIO HA KOH(MIUKTOIeHHBIN (pakTop.
26. Kakoii 13 BapaHTOB BEpHbIN IIPU OMPEICIICHNUHN CITUCKA COIUATIBLHBIX POJIEH
YYaCTHUKOB KOH(pIMKTA?

a) CylibU, TOCPEAHUKH, KOH(DIUKTAHTHI, UHUIINATOPHI, )KEPTBBL;

0) CyOBEKTBI, KEPTBBI, MOJACTPEKATENN, COIO3HUKHU, TOCPETHUKH, OPTaHU3aTOPBL;
B) CBUJIETEJIH, YUaCTHUKHU, TPYTINA MOIIEPKKH, 3pUTEIHN, OMIMTOHEHTHI,
yIPaBICHIIBL.

27. Ilo cTemneHy BOBJICUEHHOCTH JTIO/ICH B KOH(IUKTHI BELACISIOT KOHPIUKTHI
(MCKIIFOUMTE JIUIIIHEE):

a) MEKIIMYHOCTHbIE

0) MEXTpyIIIOBBIE

B) KJIACCOBBIE

I') MEXTOCYJJapCTBEHHbIE

1) MEKHAIIMOHAJIbHBIE

€) BHYTPUJIMYHOCTHBIC

28. IIpoTuBOpeUrs MeX /1y paBHBIMU 110 TOJIOKEHUIO CyOBEKTaMHU — 3TO
KOH(DJIUKT:

A) TOpU30HTANIbHBIN;

b) MexrpynnoBoii;

B) nonutruueckui.

29. OyHKIMU KOHPIUKTOB, KOTOPBIE ONITUMHU3HPYIOT MEKIMUYHOCTHBIE
OTHOIIICHUS B TPYTIIE:

A) necTpyKTUBHBIE IO OTHOIICHUIO K TPYIIIE

B) KOHCTpYKTHBHBIE 11O OTHOLLIEHUIO K IPYTIIe

B) komnexTuBHbIE

I') mpoyKkTUBHBIC

30. [TogusATHE YPOBHS B3aMMHOM OCBEIOMIICHHOCTH CTOPOH — 3TO (PYHKIIHS
KOH(DIUKTA:

A) undopmaronHas;

b) npodunaktuueckas;

B) curnanbHas.

31. Onpenenute, Ha YeM CTPOUTCS TIOBEIEHYECKas! CTpATErus B KOHMIUKTE?
a) MOJIETTM 3aUHTEPECOBAHHOCTH B yCIIEXE IPYTOro;

0) MozIeNIi 3aMHTEPECOBAHHOCTU B COOCTBEHHOM YCIIEXE;

B) MOJIEJIU JBONHOMN 3aMHTEPECOBAHHOCTH.

32. Ctparerust COTpyAHUYECTBA!

a) MPUBOJUT K Pa3pEIICHUIO KOH(DIUKTA;

0) ee MPUMEHUMOCTD U BBIMTPHIIIHOCT 3aBUCUT OT KOHKPETHOM CUTYallUu;
B) CBUJIETEJIBCTBYET O BHICOKOW KOH(DIMKTOIOTHYECKOW KOMIIETEHTHOCTH
JUYHOCTH.



33. BHYTpMIMYHOCTHBIN KOHMIUKT:

a) 9T0 KOHQIMKT MEXIy CO3HATEIbHON 1 0€CCO3HATENIbHON CTPYKTYpaMHu;

0) 9TO KOH(PIMKT MEXTy O€CCO3HATEIIbHBIMH YCTAHOBKAMU;

B) 3TO KOH(JIUKT MEX]y CO3HATEIbHBIMU TEHICHIIUAMH;

I') 3TO KOHQIMKT MEXIY MEXAY JTHOOBIMU BHYTPUIMYHOCTHBIMU CTPYKTYpaMHu.
34. BHyTpUIMYHOCTHBIN KOH(IMKT - 3TO:

€)  [IyOOKHE HMOIMOHAIBHBIC MEPEKUBAHUS IMYHOCTHIO CBOMX HEyAau

)  COCTOSIHHE TPEBOTH, BBI3BIBAEMOE MPEICTOSAIEH CII0KHOU CUTyalluen

3) CTOJIKHOBEHHE MPOTHUBOMOJIOKHO HANPABICHHBIX MOTHBOB JIMYHOCTH

M)  CTOJKHOBEHHUE MPOTHUBOIOJIOKHO HAMPABICHHBIX MOBEACHUECKUX
XapaKTePUCTHUK JINIYHOCTH

K)  BHYTPEHHHE KOJICOAHUS TMYHOCTH, CTOSIIEH nepel BBIOOPOM CPEJICTB JIs
JOCTHKECHHSI KOHKPETHOM LIEJH

35. KondnukrHas cutyarus - 310:

a) ciIy4yalHbIE CTOJKHOBEHHSI HHTEPECOB CYOBEKTOB COIMATILHOTO
B3aMMOJICUCTBUS

0) HaKOMMBIIKECS MPOTUBOPEUHS, CBSI3aHHBIE C JIEATEILHOCTHIO CYyOEKTOB
COILIMAJIBHOTO B3aUMOJICUCTBUS, KOTOPBIE CO3/Ial0T MOYBY JIJIsi TPOTUBOOOPCTBA
MEXIy HUMU

B) MPOIIECC TMPOTUBOOOPCTBA MEXKIAY CYOBEKTaMHU COIMAIIBHOTO B3aUMOACHCTBUS,
HANPABJICHHBIN HA BBIACHEHHE OTHOIIEHUI

') NpUYrHA KOH(DIUKTA

1) 3TaIl Pa3BUTHSA KOHMINKTA

36. CTOpOHBI KOH(PIIUKTA - 3TO:

a) CyOBbEKTBI COIMATLHOTO B3aMMOICHCTBHS, HAXOIAIINECS B COCTOSTHUN
KOH(DIIMKTA WK TTOAJIEP>KUBAIOIIME (SIBHO WJIA HESIBHO) KOH(MDIMKTYIOIIHNX

0) TOJIBKO CYOBEKTHI COIMAIBHOTO B3aMMOICHCTBHSI, HAXOAIINECS B COCTOSTHUN
KOH(UKTA

B) KOHKPETHBIC JJUYHOCTHU, HAXOSIINECS B COCTOSIHUUA KOH(PIIUKTA

') CYyOBEKTHI COIUATILHOTO B3aUMOICUCTBHS, HAXOISIIMECS B COCTOSIHUN
KOH(JIMKTA, U IOCPEAHUK (MEIHATOP)

1) KOHGIUKTYIONTUE CTOPOHBI B IEPETOBOPHOM MPOIIECCE TIO Pa3pEIICHUIO
KOH(JIMKTa

37. CKOJNBKO CTpaTeruii MoBeJAeHHs B KOH(PINKTE BBIACTSAETCS B IBYXMEPHOM
moznenu K.Tomaca?

a) 1

0) 2

B) 3

r) 4

x) S

38. IIpenkoH(IUKTHAS CUTYAIHS — ITO:

a) HapacTaHue COIMAIIbHON HAMPSHKEHHOCTH MEXKTy OMMOHEHTAMU —
MOTEHITMATBHBIMUA YIaCTHUKAMU KOH(MDIIMKTA U3-32 BOSHUKIITUX MPOTHBOPEUHH;



0) UCIIOIB30BaHUE YIPO3bI KaK CII0C00a BO3ICHCTBUS HA ONIIOHEHTA MpU
MIPOBEJICHUH IIEPETOBOPOB;

B) JIeliCTBHE, KOTOPOE HAMPaBIEHO MTPOTUB KOTO-IHO0 IPYTOTO.

39. Uto oTpakaeT mpoliecc nmepexoaa oT MpeAKOH(PIMKTHON CUTyaIluu K
KOH(JIMKTY U €T0 pa3pelicHHIO:

a) 00BEKT KOH(IJIMKTA

0) TeMrIepaMeHT y9aCTHUKOB KOH(DIUKTA

B) IMHAMHUKa KOH(IUKTA

40. Yro sBnsieTcst OAHON U3 OCHOBHBIX U 9(P(PEKTUBHBIX (HOPM yUaCTHUs TPETHErO
JIUIa B pa3peiieHuu KOH(PINKTOB:

a) IepEeroBOPHBII IpoIIecC

0) COTpYAHUYECTBO

B) KOMITPOMMCC

41. Kakas ctparerusi KOHQJIUKTHOTO TIOBEICHUSI COCTOHT B OTKa3€ OT y4acTHs B
KOH(JIMKTE C COXPAaHEHUEM UMEIOIUXCSI IPOTUBOPEUNIA?

a) u3beranue;iama

0) IeHOHC CAIIHS;

B) MEIHAIUSL.

42. Kak Ha3bIBa€TCs TUII TOBEACHUS B KOH(IMKTE, OCHOBHOM LIEJIbIO KOTOPOTO
SIBJIIETCSI IOJTyYEHUE BBITO/IbI, MPUOBLIN WIH TOCTYIIA K Ie(PUIIMTHBIM Oaram:
a) KoH(pOHTAIUS

0) CONEepHUYECTBO

B) KOHKYpEHIUS

43. Kakoe coueTaHne MpUBOUMBIX TIOHATHH UMEET OTHOIIICHUE K CTPATETUSIM
MOBEICHUS B KOH(MIUKTE?

a) KOMIIPOMHCC, KpUTHKa, OOphOa

0) mnpucrocoOIeHUe, yX0, COTPYAHUYECTBO

B) Oopb0a, yxo, yoexaeHue

I) COTPYIHUYECTBO, KOHCEHCYC, IPUCIOCOOICHHE

7)) corjalleHue, COTpyAHHUYECTBO, YOeKIeHHE

44, YxaxxuTe CTPATEeTHIO MOBEICHUS B KOH(JIMKTE TPU HU3KOM 3HAYEHUHU
"HaIrpaBIEHHOCTH HA ce0s" M HU3KOM 3HAYCHHUHU '"HANIPABICHHOCTU Ha APYTrux':
a) YCTyM4UBOCTH (IIPUCIIOCOOJICHUE)

0) wuzberanue (yxon)

B) COTPYAHUYECTBO

I') KOMIIPOMHCC

1) TPOTUBOAECUCTBUE (CONMEPHUUECTBO)

45. YKaxxuTe CTpaTeruio MnoBeIeHrs B KOHPJIMKTE IPU HU3KOM 3HAYEHUU
"HarpaBIEHHOCTH HA ce0A" M BRICOKOM 3HAUYCHHUH '"HAMIPABICHHOCTH HA JPYTruX"
a) wusberanue (yxom)

0) mpoTUBOJEHCTBHE (COTPYAHHUYECTBO)

B) YCTYMUYUBOCTH (TIPUCIIOCOOIICHNE)

r) KOMIIPOMUCC

1) COTPYAHUYECTBO



46. YKaXuTe CTPAaTEruio MOBEACHUS B KOH(JIUKTE MPH BHICOKOM 3HAYECHUHU
"HanpaBJICHHOCTHU Ha ce0s" M BHICOKOM 3HAYEHUH '"HAINPABJICHHOCTH Ha IPyTrux"
a)  KOMIIPOMHUCC

0)  YCTYIMUHUBOCTH (IIPUCTIOCOOJICHNUE)

B)  usberanwue (yxonu)

r) POTUBOACHCTBHE (CONTEPHUUYECTRO)

)  COTPYIHUYECTBO

47. K KOHCTpYKTUBHBIM (DYHKIIHUAM KOH(MINUTA OTHOCSATCS:

a) cHmxkeHue 3p(HEKTUBHOCTH COBMECTHOU JEATEILHOCTH

0) oOHapy>XeHHE BO3HUKILIETO TPOTHBOPEUHS

B) OOBEKTUBHBIE MMOCIEICTBUS, CBI3aHHBIE C U3BMEHEHNUEM OOCTOATEIHCTB
I) HapylIeHHE CUCTEMbI B3aUMOCBSI3EH

48. Ha xaxoii a3ze koH(IUKTa camasi BRICOKas BO3MOKHOCTh pPa3perieHUs
KOH(JIMKTA:

a) Ha HavaJIbHOM (paze

0) Ha ¢aze noabema

B) Ha NTMKE KOH(IJIUKTA

r) Ha (haze cnana

49. Cpenr UICTOYHUKOB KOH(IMKTOJIOTMUECKUX UIEH pacCMaTpUBaeM «0CO0YI0
(dbopMy oco3HaHU MHpa, 00YCIOBIEHHYIO BEPOIl B CBEPXbECTECTBEHHOE, KOTOpast
BKJIIOUYAET B c€0s1 CBOJI MOPAJIbHBIX HOPM U THUIIOB MOBEACHMUSI, 0OPSAI0B,
KYJbTOBBIX JCHCTBUM, 00BEUHEHUE JIIOACH B OpraHU3alumy» — 3TO:

a) €CTECTBO3HAHUE

0) penurus

B) (honbKIIOp

50. Uto o3HauaeT co3nanne 0OBEKTUBHBIX YCIOBHHA U CyOBEKTUBHBIX
IPEINOCHUIOK, KOTOPbIE CIOCOOCTBYIOT PAa3peLEHUI0 MPEIKOHPIUKTHBIX
CUTYallMi HEKOH(JIMKTHBIMHU CIIOCOOaMU —

a) MpeaynpexaecHrue KOHPIUKTa

0) pa3pemnieHre KOHMIUKTA

B) I€CTPYKTHUBHBIE MOCIEICTBUS

51. B rpynmy MeTo10B yrpaBiieHHus KOHPJIUKTaMU BXOJAT (MCKITIOUUTE JIUIITHEE):
a) CTPYKTYpPHBIE METOJIbI

0) MetoA kKapTorpapuu

B) OIPOC

') TECTUPOBaHUE

52. Kak Ha3bIBaeTCs KpaliHe AECTPYKTHUBHBINA BBIXO/ U3 BHYTPUIUIHOCTHOTO
KOH(puKTa?

a) UHTPOEKLIUS

0) cyuru

B) dpycTparnus

53. [lpenynpexnenrne KOH(IUKTA MPEACTaBISET COOOM:

a) IeWCTBHsI YIIpaBJICHIIA TI0 HEOMYIIEHUIO0 U HeUTpanu3auu GakTopoB
BO3HMKHOBEHUS KOH(DIINKTA,

0) HaKa3aHUEe MPOTUBOACHUCTBYIOIIMX OMIOHEHTOB 33 y4acTUe B KOH(IIMKTE;



B) MHUPHOE YPETyJIUPOBaHNE BO3HUKIIUX TPOTUBOPEUHIL 10 Hauaga OTKPHITOTO
KOH(JIUKTA.

54. CtumynupoBaHue KOH(IIUKTA MpeoiaraeT:

a) 1eJICHANPABJICHHBIC JCUCTBUS CYObEKTa YIIPaBIICHHSI, HANIPABICHHBIC HA
BO3HUKHOBEHHE KOHCTPYKTUBHOTO KOH(DIIMKTA;

0) YMBIIIUICHHBIN CPBIB paboYero mpoiecca B BUJIE OTKa3a WM HEHAJICKAIIETO
UCITOJIHEHUS CBOMX 00sI3aHHOCTEH;

B) HACTOWYHBYIO OOPHOY 32 CBOM MHTEPECHI, IPOTUBOPEUAIITIE JPYTUM.

55. 3amopaxrBaHuE KOH(IUKTA MPEANOIATAET:

a) ero OTCPOUYKY C COXpaHEHHUEM MMEIOIINXCS POTUBOPEUHNI;

0) n3yueHne BOZHUKIIMX MTPOTUBOPEUHH JIJIsT OTIPEICTICHUS UX IPUINH H
IPOTHO3UPOBAHMS;

B) 3allpeT yMPaBIIAIONIETO CYOhEKTa HA y4acTHE B KOH(IIMKTE BO UMS OOIITUX
HUHTEPECOB.

56. YipTUMaTyM — 3T0:

a) 6e3aneIMOHHOE TPeOOBaHUE OTHOM CTOPOHBI KOH(IMKTA K APYToil ¢
yIpO30i MPUMEHEHHS PaIUKAIbHBIX MEp pa3pelleHus Criopa PU HEUCTIOTHEHU U
ATOTO TPEOOBAHUS;

0) dopma HacwIKsA, KOTOPOU IPUCYIIH 0CO0ast )KECTOKOCTh U YCTpallleHUE BO UMs
JOCTUKEHUS CBOUX LIEJIEH;

B) TOTOBHOCTbh BOCHPUHUMATh OyAylIUe COOBITUS MAKCUMAJIbHO OOBEKTHBHO.
57. Uto sBRsIeTCS] OCHOBHBIMU MOJICIISIMH TTOBEJICHHS TMYHOCTH B KOH(IIUKTE
(MCKJIFOUMTE JIUIITHEE):

a) KOHCTPYKTHUBHAS MOJIETTh

0) neCTpyKTHUBHAs

B) KOH(OpMUCTCKAs

') HOHKOH(OpMUCTCKAs

58. «PomuTenby, «peOEHOKY, «B3POCIBIN — COCTOSIHUS, OTPAXKAIOIINE CTPYKTYPY
JMYHOCTH B KOHIICTIIIMM TPAHCAKTHOTO aHAJN3a, aBTOPOM KOTOPOH SIBIISETCS:

a) Dpuk bepn

6) Kapn FOur

B) Kapen Xopuu

59. Kak Ha3bpIBaeTCsi MPUMUCHIBAHUE IPYTUM JIIOJISIM COOCTBEHHBIX BHITECHEHHBIX
MOTHBOB, TIEPEKUBAHUN U UepT Xapakrepa?

a) IPOeKIUs

0) ganTazus

B) cyOsMManus

60. Kak Ha3bIBaeTCs mepeaapecalis peakiuy, IepeHoC Peakiinu ¢ HeJOCTYITHOTO
00bEKTa HA JOCTYIHBIN?

a) NACHTU(DUKAITHS

0) 3aMeIeHHe

B) peaKTUBHOE 00pa30BaHUE

61. Kommpomucc HEBO3MOXKEH B KOH(IUKTE:

A) 1IeHHOCTEM;

b) unrepecos;



B) pecypcos.

62. Uto Takoe TOJEPaHTHOCTh B KOH(MIUKTE?

a) OTCYTCTBHUE WJIM JOBOJILHO HE3HAYUTEIbHAS PEAKIMsl CTOPOH Ha
KOH(JIMKTOTCHHBIN (haKkTop;

0) poCT HEJIOBOJILCTBA, OTPUIIATEIILHON TICUXOJIOTUYECKON HANIPSKEHHOCTH U
JNECTPYKTUBHBIX COIIMAJIBHBIX CBSI3EH;

B) HEZJIOOPOCOBECTHOE UCIOJI30BAaHUE OTKPHITON MH(POPMALIUU.

63. IleperoBopsl kak crocod paspenieHrs KOHGINKTa TPEACTABIAIOT COOO0N:
a) BBIJIBIDKCHHE CBOMX TPEOOBAHUN KaXKI0W M3 CTOPOH C OJHOBPEMEHHON
TOTOBHOCTBIO K KOMIIPOMHCCY;

0) oOpanieHue 3a TOMOILBIO TPEThEN CTOPOHBI;

B) 00513aTeIbCTBA, JAaHHBIC YYACTHUKAMU KOH(JIUKTA, IO BOCCTAHOBJICHUIO
MHPHBIX OTHOILIECHHM.

64. Vcnionb3oBaHue B MPoOLIECCE MPOBEACHUSI IEPETOBOPOB Pa3HbIX MPUEMOB
JaBJICHUs, BKJIIOYasi yTrpo3bl, — ATO:

IIPECCHUHT;

MECTb;

MaHUITYJISIITHS.

65. Penerat npesacranisieT coO0i yenoBeka, KOTOPIH:

nocJie BOSHUKHOBEHHsI KOH(DIIMKTA CO CBOEH TPYIIOi, BBIIIET U3 HEE U CTaJl BECTH
00pbOy U3BHE;

MMEET 3aBBIIICHHBIN YPOBEHD ITPUTSA3AHUN;

BBITIOJHACT (PYHKIIMY TOCPEAHHUKA B YPETYIUPOBAHUH KOHMDIUKTHOW CUTYAIIHH.
66. B KOHQIUKTOIOTHH MOHATHE YIBTUMATYM — 3TO:

a) cmoCOOHOCTh OOBEKTUBHOTO BOCHPUSTHS OYAYIIUX COOBITHIA

0) GezanemsAIuoHHOe TPEOOBAHNUE OT OJTHOM CTOPOHBI KOH(MIUKTA K IPYTOil C
yTPpO30i MPUMEHEHHS PAIMKAIBHBIX MEP pa3perieHus: KOH(MIUKTa IPU YCIOBUU
HEHUCIIOJIHEHUsI 3TOT0 TPpeOOBaHUS

B) 0JHa U3 (OpM HaCHUJIUS, KOTOPOH MPUCYILE YCTPAIIEHUE WIH KECTOKOCTh IS
JOCTHKEHUS CBOUX LIEIIEH

') HET BEpPHOTO OTBETA

67. I'pynmoBast atpuly1iust 3T0 B KOH(DIUKTOIOTHU:

a) 00bsACHEHNE TIO3UTUBHOTO TTOBE/ICHHUSI CBOCH TPYIIIBI U HETaTUBHOTO MOBEICHUS
JIPYrol BHYTPEHHUMHU IPUYUHAMH U, B COOTBETCTBUH C 3THM, HETATUBHOE
MOBEJICHNE CBOCH TPyl M TTO3UTHUBHOE TIOBEICHUE UY>KOW BHEITHUMU
00CTOSTENBCTBAMU

0) IPOTUBOMOCTABICHUE CBOCH M UY>KOW TPYMIIBI IO HPABCTBEHHBIM
O0COOEHHOCTSIM

B) 3aBbIIIICHNE OLIEHKH CBOEH TPYIIIbI U 3aHM>KEHUE TOCTOUHCTB UYKOU

I') HECIPaBEIJIMBOE COLIMAILHOE CPAaBHEHHE CBOEH M UY>KOM TPYIIIIBI

68. Uro nmpencrasmusieT coOoit aBTOpUTET?

a) MPU3HAHUE CO CTOPOHBI IPYTHX JIIOAECH BIUSHUS U 3HAUUMOCTH KOT0-JTH0O0;
0) cyOBEKT, KOTOPBIN OTIMYAETCS OCOOCHHO aKTUBHBIMU JICHCTBUSIMU;

B) YEJIOBEK, JIJIsl KOTOPOT'O MHTEPECHI JPYTUX BBILIE COOCTBEHHBIX.



69. Pa3pbIB OTHOIIEHU] KaK 3HAK MIPOTECTA MMPOTUB MOBEACHUS OMIIOHEHTA
HA3bIBAETCS:

a) O0MKOTOM;

0) 6nedom;

B) OYJIJTUHIOM;

r) OYHTOM.

70. KoH(pauKT MeXIy MelaroroM 1 Y4eHUKOM IO MOBOJY YCIIEBAEMOCTH,
Ha3bIBACTCH:

a) IpeIMETHBIM

0) KOH(IMKT MOCTYIIKOB

B) AUCITUTUTHHAPHBIM

') KOHDIUKT ACSITENFHOCTU

71. TlpnunHbI KOH(PIUKTOB, CBS3aHHBIE C CO3JAHUEM, PA3BUTUEM U
(GyHKIMOHUPOBAHUEM TPYIIM, KOJUIEKTUBOB, OpraHu3allfil, Ha3bIBAIOTCS:

1) OpPraHU3allMOHHO - YIIPABJICHYECKHUE

¢) COlIMAJIbHBIC

)  OpPraHU3alMOHHO - KYJIbTYpPHbIE

3) (yHKLIMOHAJIBHO — OpraHU3a[IOHHBIE

72. Kak Ha3pIBaeTCs MaCCUBHAsA CTPATErHs MOBEAEHUS B MPOOJIEMHON CUTYalluH,
paccmaTpuBaeMasi Kak 0TKa3 OT OTCTaUBaHUsI CBOUX LIeJIei, CHUKEHHE YPOBHS
IIPETEH3UM:

1) TpUCIIOCOOTIEHUE

e) Oe3pazauune

XK) uz0eraHue

3) yXox

73. K kakomy TUITY KOH(IUKTHBIX JTHIHOCTEH OTHOCHUTCS YEJIOBEK, 00JIa aroiit
JETKOM BHYIIAEMOCTBIO, U3JIUIIHE CTPEMSIIHUICSI K KOMIIPOMHCCY, C OTCYTCTBUEM
CHJIbI BOJIU:

a) KoHpopmucr

0) «OeCKOH(IUKTHBIIN

B) CBEPXTOYHBIN

I') TOKJIaJIUCTBIA

74. K kakomy THUITy TPYAHBIX CUTYallMii OTHOCHUTCS €€ KpailHee MposiBIICHHUE,
TpeOyrolllee MaKCUMaIbHOTO HAMPSXKEHUS ICUXUYECKUX U PU3HUECKUX CUJI:

a) BsUIOTEKyIIas

0) BHYTPUJIMYHOCTHAS

B) MIPOJIOHTUPOBAHHAS

75. MexaHu3M pa3pelieHnsi BHyTPUIMYHOCTHBIX KOH(DIUKTOB, KOTOPBIN
MPOSIBIISICTCS B TIOJMEHE MPUHATHS PEIICHUS] UX UTHOPUPOBAHNUEM, HA3bIBACTCS:
a) OTpULIAHUE

0) mpoekmus

B) MEPEHOC

r') HICHTHU(GUKAIWS

76. Bo3zeiicTBre yenoBeka Ha caMoro ceds, yrpaBJieHHE MICUXO0 - SMOLMOHAIbHBIM
COCTOSIHUEM, Ha3bIBACTCS:



a) ayTOTPEHUHT

0) BoJIA

B) addupmarus

I) CaMOpPEeryJsIus

78. K kauecTBEHHBIM METOaM UCCIIEIOBaHUS B KOHPIIMKTOJIOTMH HE OTHOCUTCS
METOI:

a) MOJEIUPOBAHUE

0) anamu3

B) JEAYKIUS

I) CHUHTE3

79. Kak Ha3pIBatoTCs KOHGIMKTHI CTOTKHOBEHUSI HHTEPECOB JIIOJCH U TPYIIIIBL:
a) MEKJIMYHOCTHBIN

0) KJ1acCOBBIH

B) BHYTPWJINYHOCTHBIN

I') COLMAIBHO - OBITOBOM

80. Ctparerus nmoBesieHus B KOHGIUKTE, IPEeIyCMaTPUBAIOIIast aKTHBHOE
HCITI0JIb30BAHUE YTPO3, ICUXOJIOTHUYECKOTO MOIaBJICHHU S, HACUJINS, HA3bIBACTCS:
a) MAHUIYJISITUBHAS

0) TpaBMUpYIOIIas

B) KOH(POHTAIIMOHHAS

T') HAaCUJILCTBEHHAs

81. Ilpu uccnenoBannu KOH(QIUKTOB YIEHBIN pABHO3HAYHO aHATM3UPYET HE
TOJILKO B3aMMOJEHCTBHE B KOH(MINKTE, HO M €T0 MPUYKHY, PYKOBOJCTBYSCH
OOLIEHAYYHBIM TPUHIIUIIOM:

a) JETepMHUHHU3MA

0) HaAEKHOCTH

B) JIOCTOBEPHOCTHU

r) BceoOIIel cBsa3u

82. Kak Ha3piBaeTcsi cucteMa (hOpMaIn30BaHHBIX COOTHOIICHUN MEXTY
XapaKTEePUCTHKAMU KOH(DIIMKTa, pa3fienseMas Ha mapaMeTphbl U IIepeMEHHbIE:
a) MaTeMaTU4yecKasi MOJIEIb

0) WHIYKIUA

B) COLIMOMETPUS

I) MOJENb KOH(IUKTA

83. Kak Ha3bpIBaloT mporpeccupyloiiee Bo BpeMeHH 000CTpeHrne TpOTHBOOOPCTRA:
a) ACKajauus KOH(IUKTa

0) HarHeraHue

B) JMHAMUKa

I) CyXXEHHEe KOTHUTUBHOU chepsl

84. Kak Ha3bIBaeTCs COCTOSIHHE MICUXUYECKOTO JUCKOMMOPTa B CUTyaIluU
HECOBIMAJICHUS ABYX 3HAHUM, 3HAHUS U TIOBEICHHUS:

a) KOTHUTHBHAs PUTHIHOCTH

0) KOTHUTHBHBIN TMCCOHAHC

B) nuddepeHnmanms

r) perpeccus



85. UTo U3 HIKENEePeUnCICHHOTO MOKHO OTHECTH K PEKOMEHAALUSAM 10
YIPABJICHUIO KOH(IUKTOM:

a) HETEPIUMOCTbD K CJIa00CTAM MapTHEpa

0) MOCTOSIHHOE BHUMaHUE K apTHEPY MO OOIIEHUIO, TPEOCTABICHHE
BO3MOKHOCTH BBICKA3aThCsI

B) HAXOXJECHUE U aKIIEHTUPOBAHUE MPOTUBOIOJIOKHOTO B MO3UIMHU MapTHEPa
86. Uto Takoe npeaynpexacHue KOHPIMKTOB?

a) 3TO CUCTEMa Pa3IMYHbIX CIIOCOOOB, IPHUEMOB BO3ACHCTBUS U 3HAHU,
CHOCOOCTBYIOUIUX MPEIOTBPALIEHUIO OTKPHITOTO KOH(GINKTA HAa CTAANH
IPOTUBOOOPCTBA

0) ATO cucTeMa pa3IMYHbIX CIOCOO0B, MPUEMOB BO3ICUCTBUS U 3HAHUH,
CHOCOOCTBYIOUINX MPEIOTBPALECHUIO OTKPHITOTO KOH(GINKTA Ha CTAIUH
Ha3peBaHUs MPOTHUBOPEUHS

B) 3TO CHCTEMa Pa3IUYHBIX CIIOCOOOB, MPUEMOB BO3/IEUCTBUS U 3HAHUH,
CHOCOOCTBYIOUINX MEPEBOY OTKPHITOTO KOH(MIUKTA B 3aKPBITHII

87. Camblil HaIEXKHBIN CIIOCOO MPETOTBPALLIEHUS KOH(IIUKTA:

a) yOexxJieHHe, BHYIIICHUE

0) U3MEHEHHUE TIOBE/ICHUS! YYACTHUKOB KOH(IINKTA

B) uz0eranue KOH(MIUKTA

88. Paspemienue koHMIUKTa — 3TO:

a) MOJIBEJICHNE UTOTOB CIIOpa

0) SKCIepTHOE MHEHUE KOH(MIMKTOJIOra O JEHCTBUAX YYaCTHUKOB

B) COBMECTHas JACSITEIbHOCTh €T0 YUaCTHUKOB, HAMPABJICHHAS HA TIPEKpaICHUE
IPOTUBOJICUCTBHUS U PEUICHUE MPOOIEMBI, KOTOPas MPUBENA K CTOJIKHOBEHHUIO
89. Uem yperynupoBanre KOHGIUKTA OTIIMYAETCS OT pa3perieHnss KoHQaukTa?
a) B yCTpaHEHUH MPOTUBOPEUHNS MEXKY ONMMOHEHTaAMU IPUHUMAET YIaCTHE TPEThsI
CTOpOHA

0) B ycTpaHEeHHH MTPOTUBOPEUUS MEX/Ly ONMIOHEHTAMHU PUHUMAET y4acTHe
PYKOBOAMTENb OPraHU3aLUN

B) YCTpaHEHHE TPOTUBOPEUHS HEBO3MOXKHO

90. ITo mueHHIO ameprKaHckoro koHdpaukToora M. Jloitua, OCHOBHBIM
KpUTEpUEM pa3pelieHHs] KOH(IMKTA SBISETCS:

a) yI0OBJIETBOPEHHOCTh CTOPOH €r0 pe3yibTaTaMu

0) xopolliee HACTPOCHUE

B) COCTOSIHME BHYTPEHHEH OITyCTOIICHHOCTH

91. PaznuuHbie CTpaTeruy MOBEACHNUS B KOH(DIUKTHON CUTyallMy B 3aBUCHMOCTH
OT ABYX OCHOBHBIX XapaKTEPUCTUK (CTETICHH HACTOWYMUBOCTHU B yIOBJICTBOPCHHUH
COOCTBEHHBIX HHTEPECOB U CTETICHH COTPYIHUYECTBA B YAOBIECTBOPEHUHU
WHTEPECOB JPYTHUX) TPEICTABICHBI CXEMOM:

a) K. Pomxepca

6) Tomaca-Kumimana

B) O. bepna

92. PerynupoBaHue COLIMAIbHBIX OTHOILIEHUH B OpraHU3aliy IPECTaBIsIeT
co00if:



a) KOMIUIEKC HEOOXOIMMBIX MEp BIUSHUS Ha OPTaHU3AIMIO WM €T0 OTIACITHHBIX
YJICHOB C LEJIbI0 UX YIOPSA0UYCHHSI, COXPAaHCHHsI KAUeCTBEHHOU Crieln(DUKH,
YCOBEPIICHCTBOBAHUS U Pa3BUTHS

0) cucTeMy 3THUECKUX HOPM U MIPABHII TTOBEICHUS

B) CHCTEMY Mep IO PETYJIMPOBAHUIO COITUATBHO-TPYIOBBIX KOH(IMKTOB

93. HeoOX0AMMBIM M TOCTaTOYHBIM YCJIIOBUEM YTIPABJICHHUSI SIBIISICTCS:

a) OCYIIECTBIICHHE COBMECTHOM JIEATEITHPHOCTH

0) OCyILIECTBIIEHUE PE3YJIHTATOB

B) 3aII0JTHEHUE OTYETOB

94. YnpaiieHre OCHOBAHO Ha:

a) MOJIyYCHUU U Tepeaaue nHPopMauu

0) momyueHuu, 00paboTke U nepenade nHGopMauu

B) BOCIIPHUATUU COTPYIHUKAMU APYT IpyTra

95.YnpaBneHue nepcoHaIoM SBISETCS PYHKIIMOHATBHON pa3sHOBUTHOCTHIO:

a) MCUXO0JIOTHH 0) MEHE/HPKMEHTA B) YIIPaBICHUS

96. OCHOBHBIMH BUAAMHU JIESITEILHOCTH IO YIIPABJICHUIO KAPbEPHBIMU MPOIIECCAMU
B OpraHu3aIii MO>KHO OTHECTH:

a) MOTHBAIIMIO TIEPCOHAJA; CTUMYJIMPOBAHUE TIEpCcoHaa

0) arTecTalyio pabourux MECT U paOOTHUKOB; TTOBBIIICHHUE KBATHU(UKAIINH
nepcoHana

B) IIPUBJICUCHUE, OTOOP U HAEM MEPCOHAJIA; OLIEHKY pabOT U paOOTHHUKOB,
aTTecTalo paboynx MecT U pabOTHUKOB

97. Pa3nuuHbIe CTpaTeTuy MOBEICHUS B KOH(DJIUKTHOW CHUTYaIlid B 3aBUCUMOCTH
OT JABYX OCHOBHBIX XapaKTEPHUCTHK (CTEIEHW HACTOWYHMBOCTH B YAOBICTBOPEHUH
COOCTBEHHBIX MHTEPECOB W CTCIIEHW COTPYJAHHMYECTBA B YyIOBICTBOPCHHH
WHTEPECOB JIPYTUX) MPEACTABICHBI CXEMOM:

a) K. Pomxkepca

6) Tomaca-Kumimana

B) O. bepna

98. CocrosiHue ympaBiIeHUYECKOTO B3aUMOJICUCTBUS, TP KOTOPOM CYIIECTBYIOITHE
IPYNIIOBBIE HOPMBI, aAMHUHUCTPATUBHO-OIOPOKpPATUUYECKUE TpaBUiIa MPUXOIAT B
HECOOTBETCTBUE C HOBBIMU YCIIOBHSAMHU U (paKTOpaMH yIPaBICHUECKOTO MpoIlecca,
HA3bIBACTCS:

a) HECOOTBETCTBUEM

0) opranuzanuei

B) Jie30praHu3aiuei

99. JXKecTkass KOHKYpEHIMS Ha TMOYBE KaphEPHBIX YCTPEMIICHHUW OIPEACICHHBIX
CyOBEKTOB yIpaBleHWs W TPUMEHEHHWE KpaWHMX CpPEICTB M  METOJOB
MIPOTUBOOOPCTBA (opranm3anus TPYIIIOBBIX MPOTECTOB, TpaBJyIs
«MHAKOMBICIISIINXY, TIOJICH)KUBAHKE, YBOJIbBHECHUE COTIEPHUKOB) HA3BIBACTCS:

a) KOH(ppOHTaIUeH

0) HaNPsHKEHHOCTHIO

B) JIe30pTraHu3aIuei



100. Kak Ha3piBaeTCcsi KOH(IMKT, MPU KOTOPOM paboueil Ipymnmod pPyKOBOAMT
cJ1a0blii HayaJbHUK, KOTOPBIM MMes 1IeJIM, HE CHPABISAETCS C NPENATCTBUAMU Ha
IYTU K UX JTOCTHKEHUIO?

a) KOH(MIUKT c1abol CTOPOHBI

0) KOH(MIUKT O€3rpaHUIHON BIACTH
B) KOH(JIUKT BJIACTH U O€3BJIACTHS

2. Bonipochl B OTKpbITOH popme
1. K 00beKTUBHBIM IPHUYMHAM KOH(IUKTOB MOKHO OTHECTHU
2. CyObeKTUBHBIC IPUYUHBI KOH(IUKTOB MPEXK]IE BCETO CBA3AHBI C
3. B Poccun BepBbIe LIEHTP MO pa3pelieHHI0 KOHPIUKTOB OB CO3/IaH B
rofy, B TOpOe :

4. KoH(IMKTHON JUYHOCTH «HEYIPABISIEMOT0 THIIa» MPUCYILE COUETaHUE
CIIEYIOIIMX MOBEJCHUYECKUX XapaKTEPUCTHUK:
5. [To3unoHHbIe ceMelHbIe KOH(IUKTHI — 3TO
6. PecypcHble KOH(MIMKTHI B OpraHU3aluy — 3TO
7. IloBeneH4yeckue XapakTEpPUCTUKU IPUCYIINE KOHCTPYKTUBHON MOJENN
NOBE/ICHUS B KOH(QIMKTHOM B3aUMOJEHCTBUU :
8. B pamkax naHHOM CTpaTeruu B IEPETOBOPHOM IPOLIECCE CTABUTCSI OCHOBHAS
LEJb — YXOJ OT KOH(IMKTA, yCTynasi ONMOHEHTY
9. K ¢popmam pazpenieHus: KOHOIUKTA OTHOCIT
10. DMormmoHaIbHBIE CeMEHbIE KOHPIUKTHI — 3TO
11. DxoHOMHYECKUE KOH(DIUKTHI — 3TO
12. Onpenenute TUTIBI KOH(MINKTA B OpraHU3aluy (OCHOBaHHE — THI
(GYHKIIMOHATBFHOW CUCTEMBI) MO CIEAYIOIIUM MTPUYMHAM: HapyIIeHHUE JOTOBOPHBIX
00513aTeNbCTB; HETMOIHAsI MH(POpPMAILIHS O peaTbHOM COCTOSHUY JIeT B
OpraHM3aliK; NHHOBAIMS 0e3 yueTa nHTepeca pabOTHUKOB; HAPYIICHUS
TPYAOBOI'0 3aKOHO/IATENbCTBA, ITO
13. OCHOBHBIM MPEAMETOM MOTUTHUECKUX KOH(PIUKTOB SBISETCS
14. CxoJIbKO KPU3UCHBIX TIEPUOIOB B PA3BUTUHU CEMbH BBIACIISAIOT COLIMOIOTH .
15. Opranuzanus — 3To
16. lHTepakTUBHBIN aCTIEKT OOIIEHUS TIPOSBIISIETCS B
17. Kakoe ocHOBaHUE MOJI0KEHO B BBIACIEHUE TAKOTO TUIIA PErHOHATbHBIX
KOH(DIIMKTOB, KaK KOHMIUKTHI MEXKIY KOATUIUSIMU TOCYIapCTB :
18. IlepuenTrBHBII acTIeKT OOIIEHUS BBIpAXKAeT MOTPEOHOCTh CyOBEKTOB OOIIECHHUS
B!

19. Kondponranus kak ¢popma yrnpaBiIeHUECKOTO KOHPIHUKTa — 3TO
20. CormuanbHble KOHMIUKTHI — 3TO .
21. K d@dakropam Makpocpeapl, OOYyCIOBIMBAIOUIUM CEMEWHbIE KOHMIUKTHI,
OTHOCSTCS

22. KoH)IMKTBI B IyXOBHOM cpeie — 3TO .
23. Metoguky IIOUP (IloctenmeHHBIX W OOOIOMHBIX WHUIIMATHB IO Pa3psIKe
HAMpPsHKEHHOCTH) paszpadoTa .
24. TlepBblii KPU3WUCHBIM TMEPUOA CEMBH TMPOUCXOIUT roJi Cynpy»KeCKOu
AKHU3HU.

25. HeoOxoauMbIMU U AOCTATOYHBIMU YCIOBUSIMH BO3HUKHOBEHHUS KOH(DIMKTA




MEXIy CyOBEeKTaMH COIMATLHOTO B3aUMOJICHCTBUS SBIISFOTCS :
26. CKOJBKO OCHOBHBIX CTpaTerwii MOBEJCHHS B TIEPETOBOPHOM TIpoOIECcCe
BBIJICTISIIOT 3apyOC)KHbIE M OTECYSCTBEHHBIC WCCIIEAOBATEIH :
27. K kakoil Monenu TOBEACHHWS B TIEPETOBOPHOM TIPOIECCE OTHOCHUTCS
cienytouiee  noseneHue:  «OTkKaszbIBaeTCcsl  MPUCTYNAaTh K 0OCYXKICHHIO
KOH(JIMKTHOW TPOOJEeMBI; CTPEMHUTCS YHUTH OT OOCYXXIaeMoW IpoOJIeMBbl,
U3MCHUTH npeaMeT oOCyXIeHUs»?

28. Kakoii tun ¢akTopoB MEKIMYHOCTHBIX KOHGIMKTOB 1o B. JlunHkonbHy
CBSI3aH C TAaKUMHU (POpMaMU WX MPOSIBICHHUSA, KaK: HETIOJHbIE M HETOUHbIE (PaKTOPHI;
CIlyXd, HEBOJIbHAsA JAe3uH(popMalus; MPEeKICBPEeMEHHas WHGOpMaLUsi WM
uHbopMalus, TepeJaHHas C  ONO3JaHUeM; HEHAJIeXKHOCTh HCTOYHUKOB
uHbOpMaInu; MIOCTOPOHHHE bakTopsl; HEaJeKBAaTHbIE
aKI[EHTHI:

29. CTpyKTypHbIe KOH(QJIMKTHI B OpraHu3aiiy — 3TO
30. IlomuTuyeckue KOHMIUKTBHI — 3TO .
31. Kakoii Tun (pakTopoB MEXIMYHOCTHBIX KOHPIUKTOB 110 B. JIuHKONBHY CBsA3aH
C TaKUMH (popMaMH UX MPOSBICHUS, KaK: BEpOBaHUE U MOBEACHUE (IPEIPACCYAKH,
OPEINOYTEHUS, TNPUOPUTETHI); NPUBEPKEHHOCTh K TPYIIOBBIM TpaJULIUsM,
LEHHOCTSM, HOpMaM; pEJIUTHO3HbIE, KyJIbTYpPHbIE, MOJIUTUYECKUE U JIpyrUe
IIEHHOCTH, HPABCTBEHHBbIC IICHHOCTU (TIpEACTaBiIeHUS O J00poTe U 3Ie,

CIPaBEIMBOCTA U  HECIPaBEAJIMBOCTH )

32. Kakue KOH(DJIUKTBI OTHOCAT K
J100aTbHBIM ,

33. ®opmamu MPOSIBIICHHUS YIPABICHUECKUX KOH(PIMKTOB SIBISTFOTCS :
34. dopmamu TIPOSIBIICHHUSI BHYTPUIIMYHOCTHBIX KOH(JIUKTOB
SBIISIOTCS

35. IlpenmeToM KOH(MDIMKTOIOTUU SIBISIOTCS :
36. Pa3paboTtka yueHnus o 60prOe MEXIy dPOCOM M TAaHATOCOM, KaK MPUPOTHOU
OCHOBE BHYTPWJIMYHOCTHBIX KOH(MDIUKTOB MPUHAJICKUT
37. OCHOBHBIMH U3MEPEHUSIMU COITUATBHOM C(hephl SBISIOTCA:
38. OCHOBHBIMU SIBJICHUSMU, XapaAKTEPU3YIOIIUMHI THITMYHOE CyOBEKTUBHOE
coJiepkaHre KOH(GIMKTHON CUTYallMi MEKTPYIIIIOBOTO KOH(DIIUKTA SIBISIIOTC
39. HazoBute rinaBHbIN (akTOp, ONMPENSTSIONINI XapaKTep perHOHaTbHBIX
KOH(JIMKTOB
40. TlepBbIit MEXTyHAPOIHBIN IEHTP pa3pelieHus: KOHGIUKTOB ObLIT CO3/1aH B

41. Mojenu noBeIeHHs TapTHEPOB B IEPETOBOPHOM MPOIIECCE B
KOH(JIMKTOJIOTUH
42. Kakue BUJIbI 1EATETLHOCTH TI0 YIIPABJICHUIO KOH(MIUKTOM aJeKBaTHBI Ha
ATarne BOZHUKHOBEHUS U Pa3BUTHS KOH(PJIUKTHOU CUTYaITUN
43. K dakropam MuKpocpebl, 00yCIOBIMBAIOIIIM CEMEHHbBIE KOH(IUKTHI,
OTHOCSTCSA

44, Tlox xoHdpnuKTaMu B chepe ynpaBieHHs] IOHUMAIOT
45. OcHOBHOM (hOpMOY TIPOSIBIICHHS COIIMATTBHBIX KOH(JIMKTOB SIBISIETCS




46. To, n3-3a 4ero BO3HUKAET KOH(PIIUKT, — 3TO
47. B knaccuduKanyuy ynpaBiIeHICCKUX KOHPIUKTOB 10 HCTOYHUKY BBIJICIISIOT:

48. Kakue NOBEIEHUYECKHE XapaKTEPUCTUKU NPUCYIIH KOHQIMKTHOM JIMYHOCTH
PUTHIHOIO THIIA
49. K mpuunHaM ceMeiHbIX KOH(IJIUKTOB OTHOCATCS
50. Ilox pernoHasbHBIMM KOH(MIMKTAMHU MTOHUMAIOT
51. lleHHOCTHBIE CEMENHbIE KOH(IHUKTBI — 3TO .
52. K xakomy BUAY OTHOCHUTCS KOH(JIHMKT, KOTOPBIM XapaKTepU3yeTCsl TEM, UTO B
HEM CTaJKUBAIOTCA JIBE€ JIMYHOCTH, B OCHOBE €ro JeXaT OOBbEeKTHBHBIC
IPOTUBOPEYHS] U OH CIIOCOOCTBYET Pa3BUTHIO COOTBETCTBYIOLIEH COILMATbHON
CUCTEMBI? .
53. AMOVBaJIEHTHBII BHYTPUIIMYHOCTHBIN KOH(DIUKT =
3TO: :

54. Kakoe coueTaHre NOBEIEHYECKUX XapaKTEPUCTHK NPUCYILEe KOHPIUKTHON
JUYHOCTH «OECKOH(IUKTHOTO THUIIA»
55. HauBHBIE BOIPOCHI, CCBUIKU HA APYTHX IPU MOJYUYEHUHU CIPABEIMBOIO
3aMeuaHusl, IPepeKaHusi — 3TO (OPMBI MPOSBICHUS KOHPIUKTOTEHOB, KOTOPBIE
XapaKTEPU3YIOTCS KaK
56. Ilo anuTeNnbHOCTH MPOTEKAHUS KOH(MIUKTHI B OpraHU3allui MOTYT
OBITH

57. KoMy H3 y4eHbIX IPUHAJIEKUT pazpadboTka « Teopun KoMIuiekca
HETIOJIHOLIEHHOCTI ?

58. Ilo3uimoHHbIe KOHQPIIUKTHI B OPraHU3aIUU — 3TO
59. Kakoe coueTanue MoBeIeHYECKUX XapaKTEPUCTUK MPUCYIIE KOHPIUKTHON
JUYHOCTU «CBEPXTOYHOIO THUIIA»
60. J{1s1 kakux KOH(IMKTOB XapaKTEPHbI CIEAYIOLINE TPUUNHBL: IPOSBICHUE
KOMITpOMaTa MPOTHUB JINJIEPA; IPEBBILICHNUE TOJTHOMOYM JIMAEPCTBA; U3MEHEHHE
IPYIIIOBOTO CO3HAHMUS?
61. Kem u3 yuensix pazpaboTaHa IByXMepHasi MOJIeb CTpaTeruii NoBeICHUs
JUYHOCTU B KOH(IIUKTE
62. ®opmamMu paspenieHus] perioHaIbHBIX KOH(PIUKTOB SBISIOTCS
63. CeMeitHbIN KOHMIUKT — ATO
64. Kondaukt B opranu3anum — 3To
65. Jlerutumuzanust KOHPIUKTA — ITO
66. K10 13 0TeuecTBEHHBIX YUCHBIX OJMH U3 MEPBBIX OOPATUIICS B CBOUX
UCCIIEIOBAHUSIX K TJI00ATBHBIM ITpoOieMaM B Hadaie XX Beka
67. TexHoJIOruM parMoHaILHOIO MOBEACHUS B KOH(MIUKTE — 3TO
68. IIpennoceuikamu paspelieHnst KOHQIUKTA SBISIOTCS
69. IlepBrie yueOHbBIC 3aBEICHHMS 11O TTOATOTOBKE CIEIUATUCTOB-MEINATOPOB
NOSIBUIIUCH

70. K xakoMy TuUIy KOH(PJIMKTOT€HOB OTHOCSITCS CIEAYIOLIUE 1eHCTBUS:
npuKa3zaHue, yrpo3a, 3aMedaHue, KpuTuka, OOBUHEHHE, HacCMellka?
71. KoMy U3 yueHBIX MPUHAIIICKHUT pa3paboTKa TEOPUH «MOTHBAIIMOHHBIX
KOH(MDIUKTOBY?




72. KonnuktHas cuTyanus — 310
73. Kondnukr B o011ecTse — 310
74. YkaxuTe aJieKBaTHbIA BapuaHT MOBeACHUS (KOMOUHAIIMS U3 TPEX MO3UIUN)
TpaHcakuuu «Poaurens»:
75. YkaxkuTe ajieKBaTHBIN BapyaHT MOBEJACHUS (KOMOUHAITUS W3 TPEX MO3HUINI) B
TpaHcakuuu «B3pociaoro»
76. K rpynmnoBbIM KOH(PIMKTaM OTHOCATCS KOH(DIUKTHI MEXKTY
77. lunamudeckrie KOHDIUKTHI B OpraHu3aliy — 3TO
78. Jlnsa kakux KOHGIMKTOB XapaKTEPHBI CIICTYIONTNE TPUIHNHBI: B3aMHAs
3aBHCHMOCTb 10 BHITIOJTHEHHBIM 33/1auaM; paclpeiesiecHue pecypcos;
HEYIOBJIETBOPUTEIbHBIE KOMMYHUKAIINN, CTPYKTypHAs IepecTporKa?

79. Hecornacue xak ¢opMa ympaBIeHIECKOTO KOH(PIMKTA — 3TO :
80. Kaxkoii Tum (hakTopoB MeXJIMYHOCTHBIX KOHGIUKTOB 110 B. JIMHKONIBHY CBSI3aH
C TakUMHU (popMamMu UX MPOSIBJICHUS, KaK: CTPEMJIEHHE K IPEBOCXO/ICTBY;
MPOSIBJICHUE arpecCHy; MPOSBICHNE ATOM3Ma; HapylIeHUue oOeniaHuii?

81. ButanbHblil BHyTPUIUYHOCTHBIN KOHMIUKT — 3TO
82. IIpaBoByto 6a3y yrpaBieHUs] peTUOHAIBHBIMU KOHPJIMKTAMU COCTABIISIIOT .
83. IIpoTtuBOGOPCTBO — 3TO
84. Ilpunnunamu ynpapiieHus KOH(QIUKTaMU SBISIOTCS
85. bnaronapst 1eaTensHOCTH, KAKOH MEXTyHAPOIHON OpraHu3alluy IJ100aibHbIe
po6JiIeMbl COBPEMEHHOCTH TOTYYHIN aKTUBHOE H3yUYEHUE U IITUPOKYIO
M3BECTHOCTD

86. KoMy u3 yueHBIX MpUHAIICKHUT pa3paboTKa TEOPUH «IK3UCTCHIINATBHON
TUXOTOMHN?

87. Jlnsa kakux KOH(GIMKTOB XapaKTEPHBI CIICTYIONTUE TIPUYHNHBI: HOBBIH
PYKOBOJIUTENb, HA3HAYEHHBIN CO CTOPOHBI (B KOJUIEKTUBE OB CBOM IOCTOMHBIN
MPETEHICHT Ha ATy JOJDKHOCTH); CTHIIb YIPABJICHUS; HU3Kash KOMIIETEHTHOCTh
PYKOBOJIUTEIIS; CUIILHOE BIUSIHUE OTPUIATEILHO HAMIPABICHHBIX MUKPOTPYIII M HX
JUJIepOB?
88. Boopy)xeHHO€ BMEIIATENHCTBO JOMYCTUMO TOJIBKO B OJTHOM CITy4ae: €CJIH B
xo0J1e KoH(IIMKTa, MPUHSBIIETO (OPMY BOOPY>KEHHBIX CTOJIKHOBEHUN, UMEIOT
MECTO MacCOBbBIE

89. dopmoiil MekHAIIMOHATBEHOUN nuddepeHITnaIuu SBIsSETCS
90. ®opmoii MEKHATNOHAIBHOW NHTETPALIAN SIBISETCS
91. I'apBapACKU METOI KITIPUHIIUITHATBHBIX TIEPETOBOPOBY» pa3paboTanu

92. I'maBHBIM (aKTOPOM, OTIPEICTISIOMINM YKOHOMUYECKUE KOH(DIUKTHI
SIBJISTFOTCSI

93. OCHOBHBIMM MOJICJISIMU TTOBEICHUSI JIMUHOCTU B KOH(DIUKTE

SIBJISTFOTCSI

94. Kakas u3 TaKTHK B IEPETOBOPHOM IIPOIIECCE XapPaKTEPU3YETCs
COBOKYITHOCTBIO TAKUX MPUEMOB, KaK: KpUTUKA KOHCTPYKTUBHBIX MOJIOKECHHIMA
napTHEPa; UCTIOIh30BaHNUE HEOKHUIaHHOW nH(popMmaiuu; oOMaH; yrposa; oned?
95. Haubonee pacripocTpaHEHHBIMU U OCTPHIMHU KOH(PJIUKTAMH TyXOBHOW CPEIIbI
SIBJISTFOTCS

96. MexxaTHUYECKHE KOH(PJIMKTHI — 3TO




97. MexperuoHaiabHble KOHPIUKTBI — 3TO
98. MexrocynapcTBeHHbIE KOH(PIIUKTHI — 3TO
99. I'mo6anpHbIe KOHPJIMKTHI — 3TO
100. OCHOBHBIMHU CTpaTETUSIMHU YPETYIUPOBAHUS COLIUATBHBIX KOH(IUKTOB
SIBIISTIOTCS

3. TecToBBIC 3alaHUs HA YCTAHOBJICHUE COOTBETCTBUA

1. YcTaHOBUTE COOTBETCTBHE MCKY Ha3BaHHECM TCCTA U €I'0 HA3HAYCHUECM

1 Tect A. bacca — A. [lapku A. TO3BOJISIET W3MEPUTHh NPOSBICHHE TaKHX
TEHACHIIMNA TIOBEJICHUS, KaK 3aBUCUMOCTb —
HE3aBHCHUMOCTb, OOIIUTENHFHOCTD —
HEOOIIUTEIPHOCTh, CTPEMJICHHE K OopbOe —
n3beranre 60pPLOBI

2 Meronuka «Q — coptupoBka» | b. IIpeIHA3HAYECH U1 OIIpEAEIICHUS
X. 3anena — J[.IlIToka WHIWBUAYAJIIBHOTO  YPOBHS  arpeCCUBHOCTHU
JUYHOCTH
3 16-dgakTopHbIi TMUHOCTHBIN Of B.  TMO3BOJNSIET  BBIIBUTH  IICHXOJIOTHYECKHE
Kerrenna O0COOEHHOCTH, BIUSIOLIUE HA KOH(PIUKTHOCTD —
CKPBITHOCTb,  NPAaKTUYHOCTb,  >KECTOKOCTb,
CYpOBOCTb, UECTOIIO0UE U TIP.
1,2 , 3
2. CooTHecuTe MOHATHE C €r0 3HAYCHUEM:
1. Kouduukronorus A. o0mmMe 3aKOHOMEPHOCTH BO3HUKHOBEHMS
KOH(MDJIUKTHBIX TMPOTHUBOPEYUH U KOH(DIUKTOB,
JuHAMUKAa W (HOpMBI pa3BUTUS KOHQIMKTHBIX
CUTyaluH, CHOCOObI npeaynpexIeHus,
paspenieHus U yrpapiaeHus: KOH)IUKTamMu
2. OOBeKT b. nro6oit »neMeHT MarepuanibHOr0 MHpa H
KOH(IUKTOIOTHH COIMAJIBHON PEAIbHOCTH, CIOCOOHBIN CITY>KUTh
IpeIMETOM  JIMYHBIX, TPYIIOBBIX,
OOIIECTBEHHBIX, FOCY/IaPCTBEHHBIX HHTEPECOB
3. Ipeamer B. oOmacte HaydyHOro 3HaHHMS O TPUPOJE,
KOH(IUKTONIOTUH NpUYMHAX, BHUJAX U JUHAMUKH KOH(MIUKTOB,
METOJaX MX MNpPeAyNpekIeHUuss U crocodax
paspelieHus
1,2 , 3
3. VYcTaHOBUTE COOTBETCTBHE MEXAY CTAIUAMU KOH(IUKTA U OCOOCHHOCTSIMU

MPOTEKAHMUSI:



1. IlepBas cranus

A. HakoruieHue 000CTpeHusi MPOTHUBOPEUYUN H3-3a
PE3KOr0  pPacXOXKJIEHUS HMHTEPECOB, IIEHHOCTEW,
YCTaHOBOK;(hpycTpanus, HEYJI0BJIETBOPEHHOCTb,

YIpO3bI

2. Bropas craaus

b. TeHmeHuMs K HOpMalIM3aluMud KOH(IHMKTA WU
JMKBUJALIMN €T0 KaK TAKOBOTO

3. Tperbs cTagus

B. ocTpble pazHornacus, pa3pyllieHne MpexKHeH
CTPYKTYpPBbI, HOPMAJIbHBIX CBSI3€H; aTaka  OJHOU
U3  CTOPOH CBOETO IPOTHUBHUKA
yepe3 OTKPBITOE MPOTUBOOOPCTBO

1,2 , 3

4. CooTHecUTe Ha3BaHWE CTPATETHH MOBEICHUS B KOHQIHKTE C

OIMMCAHUEM:

1 KoHKypeH1us

A. yperyaupoBaHU€ pa3HOTIACUN Yepe3 B3aUMHBIE
YCTYIKH

2. Ilpucniocobnenue

b. ykinoHeHue OT KOH(UIMKTA, CTPEMJICHHE BBIUTU U3
KOH(DJIMKTHOU
CUTYallMM, HE pa3pelas ee

3.130eraunue

B. coBMecCTHBII TOMCK PEUIEHHS, YAOBJIECTBOPSIOIIETO
MHTEpECHhl 00ENX CTOPOH

4. Kommpomucce

I. COIICPHHUYCCTBO, ITOJAaBJIICHUC, OTKPbLITAA 60pL6a 3a CBOH
HHTCPCChI, OTCTANBAHUC CBOEH ITO3UITNHN

5. CoTpyAHUYECTBO

JI. u3MeHeHue CBOEH MO3ULHH, MEPECTPONKA MOBEICHUS,
CIUIQKMBaHUE MPOTHUBOPEYUI, OTKA3 OT CBOMX MHTEPECOB

1,2 , 3 , 4

, O

5. CooTHecUTE KOH(DIMKTOIOTHYSCKUE TTOHATHS C UX COACPIKaH

1 YnpaBnenue KOHPIUKTOM A. cucreMa pa3mUYHBIX CHOCOOOB, MPHUEMOB

BO3JICUCTBUST U 3HAHUM, CHOCOOCTBYIOIIUX
NpeAOTBPAIICHUIO OTKPHITOTO KOH(JIMKTA Ha
CTaJINM HA3PEBAHUS MPOTUBOPEUUS

2 ITpenynpexaeHue
KOH(DIIUKTOB

b. yperynupoBanue pazHoriiacui yepes
B3aUMHBIE YCTYIIKU

3 Kommnpomucce

B. ymMmenme mnomnepxxuBaTh KOH(MDIUKT HUXKE
TOrO YpOBHS, Ha KOTOPOM OH CTaHOBHUTCS
YIPOKAIOIINM ISl OKPYXKAOIIHUX

1,2 , 3

6. YCcTaHOBUTE COOTBETCTBHE MCKIY THUIIaMU I(OH(I)J'II/IKTOB H HUX OIIMCAaHHCM

(mo B.H. Mscuiuesy):



1. Ucrepudeckuii TUT A.  xapakTepusyeTcsi  MPOTUBOPECUUBHIMU
COOCTBEHHBIMH  TOTPEOHOCTSIMH,  OOPBLOOIA
MEXIy OKEJaHWEM ¢ JIONTOM,  MEXIy
MOPQJIbHBIMHA ~ TIPUHIIUNIAMA ~HW  JIAYHBIMHU

MIPUBSI3AHHOCTSIMU
2. O6ceccuBHO- b. xapakTtepusyercss Mexay HpPOTUBOPEUHUEM
NICUXACTEeHUYECKUI THIT MEXAY BO3MOXHOCTSIMH JIMYHOCTH M €€

3aBBINICHHBIMHA Tpe6OBaHI/I}IMI/I K ce0e

3. HeBpactennueckuit Tim B. XapaKTepU3yeTcs 3aBBILLICHHBIMU
MIPETEH3UsIMM  JIMYHOCTH B  COYETAaHHH C
HEJOOIICHKOW OOBEKTHBHBIX YCIOBHM WU
TpeOOBAHUI OKPYKAFOIIHNX

1,2 , 3

7. OHpGI[CJII/ITe COOTBCTCTBHUC MCKAY INOHATHUAMU U UX 3HAYCHUCM!

1. ITlporHo3upoBanue KOHQIUKTA | A. IUIAHUPOBAaHWE M peanu3auus psjaa
omnepauuid, NOPEANPUHUMAEMBIX OJAHUM H3
YYaCTHUKOB KOH()JIMKTA WU 00EUMHU

CTOpOHaAMHU IOJIA €TI0 IIPCKPAIICHUA

2. llpenynpexnenve konpaukta | b. mpeaBuaeHre BO3MOXKHOCTH KOH(PIIMKTA U
€ro BO3MOHOTO OyyIIEro

3. [IpenorBpaienue koudaukra | B. gesTenbHOCTh, HamNpaBlieHHAas  Ha
HEJIOIYIIICHUE €ro BO3HUKHOBEHUS U
Pa3pyIIUTENHLHOTO BIUSHUS Ha O0IIECTBEHHYIO
CUTYalUIO

1,2 , 3

8. VYcTaHOBUTE COOTBETCTBHE MCKIY TEM, UTO JIC)KUT B OCHOBC IICPETOBOPOB U
HNX 3HAYCHUCM.

1. Io3unus A. TO, moYeMy YYaCTHUKM KOH(IIMKTa MOHUMAIOT
npo0ieMy Tak, a He MHa4e, U MOYeMY OHU XOTST T0OUThCS
TOTO, O YEM 3aASIBISIIOT

2. UnTepec b. T0, MO MOBOIY 4ET0 OrHU MCHBITBHIBAIOT HYXAY U TO,
YTO JIE)KUT B OCHOBE MHTEpECa
3. [loTpeOHOCTH B. To, KaKk y4acTHUKM KOH(IMKTA MOHUMAIOT MPoOIeMy U
Yero XOTAT JOOUTHCS B X0JI€ IEPErOBOPOB
1,2 , 3
9. CooTHECHUTE MOHATHE C ONPEIEICHUEM.
1. rpanubl KOHPIUKTA A. cuCTEMBI 3JIEMEHTOB OOBEKTUBHOTO HJIN

CyOBEKTUBHOTO MUPA, 3aKOHOMEPHO U
HEO0OXO0IMMO ONPEICIISIIONNE BOSHUKHOBEHUE




U pa3BUTHE KOH(DIIMKTA.

2. neTepMUHAHThI KOH(IIUKTA

b. npocTpaHCTBEHHBIE U BPEMEHHBIEC PAMKH,
3a IpejiesiaMy KOTOPBIX HET TOr0O MUHUMYyMa
CTPYKTYPHBIX AJIEMEHTOB KOH(JIUKTA,
KOTOpPBIE 00ECIIEUNBAIOT €T0 CYIIECTBOBAHKE
KaK IIEJIOCTHON CUCTEMBI.

3.IMHAMHKa KOH(JIMKTA

B. xon pa3zButusi KOHGIMKTA BO BpEMEHU
TIOJT BO3JEHUCTBUEM €r0 BHYTPEHHUX
MEXaHU3MOB U BHEITHUX (haKTOPOB, U
YCJIOBHI.

1 , 2 )

10. CooOTHECHUTE IIOHATHE C OIIPCACIICHUCM.

1. 30Ha KOH(pIUKTA

A. CyOBEKT COITUATBHOTO
B3aMMOJICHCTBHUS, KOTOPBIH IEPBBIM
MPEANPUHAMACT JACUCTBUS B  BHUJC
o0IIeHNS, ITOBEICHUSA WA
NeATeTLHOCTH, HANpaBICHHBIE MPOTHUB
JIPYrol CTOPOHBI W  BBI3BIBAIOIIHC
OTBETHBIC JICHCTBUS.

2. VHIMUICHT

b. CyOBbEKTUBHO-O0BEKTUBHOE
MIPOCTPAHCTBO, Ha KOTOpO€e
PacIpOCTPAHSIOTCS UHTEPECHI

OIIMOHEHTOB JaHHOro KoH(paukTa. B
X0/le pa3BUTHS KOH(MIUKTa 30HA
KOH(JIMKTa MOXKET, KaK CYXKaTbCi TaK
U PACIIUPSATHCA.

3. MHUIMATOP KOHQIUKTA

B. mepBbIii 3Tan OTKPHITOTO NEPUOIA B
JTUHAMUKE KOH(JIUKTA,
NpeACTaBIIONIMI  co0oil  mepBoe
CTOJIKHOBEHHE CTOPOH, MPOOYy MX CHUJ,
MOMBITKY C MOMOIIBIO CHJIbl PEHIUTh

npobnemy B CBOIO MO0JIB3Y.
Bripaxxaercs BO BHEIIIHEM
IIPOTUBOJECHCTBHH, CTOJIKHOBEHHHU
CTOPOH.

1 , 2 , 3

11. CooTHecuTe MOHATHE C ONPEICTICHUEM.

1. xoMmpommucce

A. cTpaTerusi MpoOBEICHUS OIIMOHECHTA
B KOH(JIMKTE, cocrodias B




OpUEHTAIlMM HAa CBOM HHTEPECHI,
HaBSI3bIBAHUHU ApyTroi CTOpOHE
PEMOYTUTEIBHOTO TUTST cebs
peleHusi, OTKpBITOM  OOprOe 1o
peam3anyy CBOMX HHTEPECOB.

2. COTPYIHUYECTBO b. KOOIIEpaTHUBHAs CTparerus
MOBE/ICHUSI OIIMOHEHTa B KOH(DIUKTE,
3aKJIIOYAIOIIAsACS B OpHEHTAlMU Ha

COBMECTHBI TIOVCK perieHus,
YIOBJIETBOPSIIOILIETO HHTEPECHl  BCEX
CTOPOH.

3. mpucnocoOiIeHue B. B mmpokoM cMbICie - OJHUH U3
OCHOBHBIX BUJIOB COIMAIBHOTO
B3aUMOJICUCTBUS; 0) B Y3KOM CMBICIIE -
CONIEPHUYECTBO, aKTUBHOE
COpPEBHOBAHUE Ha KaKoM-JIL00

MONPUIIE MEXIY OTACIbHBIMH JTULIAMHU
(KOHKYpEHTaMH), 3aMHTEPECOBAHHBIMU
B JOCTIDKECHHUH OJHOU M TOM K€ IIEIH.

4. CONEepHUYECTBO I'. cTparerus moBe/eHUs OINIMOHEHTA B
KOH(JIUKTE, pean3yromascs B
CIIAKUBAHUU MIPOTUBOPEUUI

OTCTYILNICHUCM OT CBOHX HMHTCPCCOB.
Hau6Gomee BCPOATHO B CHUTyalUAX:

HEO0XOMMOCTH COXpaHEHUS
OTHOUIEHHU; HE3HAYUTEIBbHOCTH
pOoOJIEMBI; SIBHOU HEIPABOTHI

no3unuu; AepuIUMTa BJIACTH  WIH
IIIAHCOB HA MOOeTy.

5. KOHKypeHLHs JI. cTparerusi moBeneHus CyObEKTa B
KOH(JIMKTE, OpUEHTHUpPOBAaHHAs  Ha
ONpENEIICHHbIE YCTYNKA B3aMEH Ha
YaCTUYHBIE YCTYNIKK CO  CTOPOHBI
ONIOHEHTA.

1 , 2 , 3 , 4 ) O

12. CooTHecuTe ITOHATHE C ONPEIACICHUCM.

1. CUTYyalus A. Pa3HOBUAHOCTh TPYAHOU CUTYyalluu
KOH(JIMKTHASI B3aumojelcTBusi. OT  mpoOJIeMHOW — CHUTyaluu
oTyindaeTcsi 00j1ee BHICOKON CTENEHbI0 MCUXUYECKON
HarnpspkeHHOCTH. CTOpOHAaMU WM OJHOW M3 CTOPOH
JTOMYIIEHbl JEUCTBUS, KOTOPBIE PACCMATPUBAIOTCS
ONIMOHEHTOM KAaK HAHECEHHWE MOPAIBHOTO WJIHU




¢dusnueckoro ymepba. XapakTepu3yeTrcsi HadaioM
(GbopMHpPOBaHKS HETaTUBHOIO OTHOIICHUS K JIPYTUM,
TOTOBHOCTBIO MPOTHBOJICHCTBOBATb.

2. CUTYyaIus
npeaKoHpIUKTHAS

b. HaumMmenbplnas 1eJIOCTHAsA HeaeauMas dYacTh
KOH(IMKTa, KOTOopas oOJiamaeT BCEMH  €ro
OCHOBHBIMH CBOWCTBaAMU.

13. CootHecuTe BuAbl KOHGIUKTOB C UX OMPEICICHUIMU

1.[Nonutnyeckue KOHPIUKTBL | A. ocobast hopMa mPOTUBOOOPCTBA IPAXKAAH C

BJIACTSIMU, OOYCIIOBJICHHAs YILIEMJICHHEM
HMHTEPECOB rpaxaH, a TaK:Ke HapylIeHuEM
IpaB ¥ rapaHTUi B collMaIbHOM cepe

2. CoumanbHble KOHQIUKTE | b. poTHBOOOPCTBO CYOBEKTOB COLMAIBHOTO

BBaHMOHeﬁCTBHH Ha OCHOBC IIPOTHUBOIIOJIOKHBIX
9KOHOMHYCCKUX MHTCPCCOB, O6YCJ'IOBJ'ICHHBIX
HX ITOJIOKCHHUEM U POJIBIO B CUCTCMC
O6IH€CTB€HHBIX OTHOILICHUU

3. DKOHOMHUYECKUE

B. npotrBoOOpCTBO CYyOBEKTOB COLIUATILHOTO

KOH(l)J'II/IKTI-;I BBaHMOHeﬁCTBHH Ha OCHOBC IIPOTHUBOIIOJIOKHBIX
IMOJIUTHYCCKHUX NHTCPCCOB, HCHHOCTCI;’I,
B3TJ1A0B " ].IGJIGI?I, O6YCJIOBJI€HHI>IX Hux
IMOJIOKCHHUECM U POJIBIO B CUCTCMC BJIACTHU

1 , 2

14. CooTHecuTe MOHATHE C OIPECICHUEM

1. AuHekcus

A. HacuIbCTBEHHOE NPHUCOEIWHEHHE, BOCHHBIA HIIU
VHOW TNPOTHUBOIIPABHBIN 3aXBaT OJHUM TOCYJIapCTBOM
TEPPUTOPUM  JAp.  TroCyJapcTBa WM  JIHOOOro
IPOCTPAHCTBA, HAXOJAIIErocsi B OOIIEM MOJIb30BaHUU
MEXKIyHApPOIHOTO coo011ecTBa, MOXKET
OCYUIECTBJISTHCA B Pe3yJibTaTe Kak KOHQIMKTA, TaK U
OJHOCTOPOHHUX ITPOTUBONPABHBIX JECHCTBUU

2. Cenapatuszm

b. Teopus, moauTHKAa W TMPAKTUKA, OCHOBAaHHAs Ha
CTPEMJICHUH K OTICICHUIO, 000COOJICHHIO, OCOOBIi
THII TIOJIATUYECKUX W  HHBIX  ABWKCHUN WU
HApaBJICHU, OCHOBAHHBIHN Ha HUICOJIOTHH,




Npu3bIBalOlled W Beaylied K OTIACJICHUIO YacTH
TEPPUTOPUH OT rocyJapcTBa, JINKBUIAIUTO
CyBEpEHUTETa TOCyJapcTBa HajJ DJTOM YacCThIO
TEPPUTOPUM, HTOIOM MOXKET  OBITh aBTOHOMHS B
rOCYJIapCTBEHHBIX  TpaHMIAX, MPHUCOCAMHEHHUE K

IPYroMmy rocyAapcTBy WIH co3JlaHue
CaMOCTOSITENIbHOTO TEPPUTOPHAIIBHOTO 00pa30BaHUs C
COOCTBEHHBIMH rpaHullaMH u HE3aBUCHUMBIM
YIPABJICHHUEM.

1 , 2

15. CooTHecHuTe MOHITHE C OIIPpCACIICHUCM

1. Anmapreun

A. xpaitasig Gpopma pacoBoit TUCKPUMHUHAIIUU U
cerperamuu, Ipu KOTOPOH LEeJble TPYNIbl HACEIEHUs
CTpaHbl CTaBATCSI B HEPABHOIIPABHOE MOJIOKEHUE 10
CPaBHEHMIO C JIp. TPyNIIaMU HACEJICHUS 1O IPUUMHE UX
pPacoBOM MPUHAIIEHKHOCTH, IPU ITOM TPYIIIIBI
HACEJICHUSI CYIIECTBEHHO OTPaHUYMBAIOTCS B
MOJUTUYECKUX, TPAXKIAHCKUX U COIUATIBHO-
SKOHOMMYECKHUX MpaBax, BILIOTh A0 U30JISIIIUU B
CIICHMATBHBIX TEPPUTOPUATIBHBIX 00pA30BAHUSIX.

2. JIuCKpuMUHAIAS

b. ogna wu3 ¢opm HaUMOHATLHOW W PEITUTHO3ZHOU
HETEPIUMOCTH,  BBIPAXKAIONIAsCSI B  HETaTUBHOM
OTHOUIEHMM K  €BpesM,  IMPOABIAIOLIAACA B
OTpULIATETILHON  OBITOBOM  OIICHKE  Pa3IUYHBIX
0COOEHHOCTEH €BpeeB, B IMPaBOBOM JAUCKPUMUHAIUH,
T€HOLUJIE, EBPEUCKHUX IOTPOMAX U T. II.

3. AHTUCEMUTH3M

B. ymemneHue npaB Kakou-J. COLMAIBHOW IPYIIIBI B
CUJIy HAllMOHAJBHOCTH, PaChl, I10JIa, BEPOUCIIOBEIaHUS
U T. I. €€ YWICHOB, NPENOCTABICHUE TpaxkJaaHaM U
OpraHu3alusM KaKoro-inm0o ToCyJapcTBa MEHBIINUX
MpaB U MPUBUJIECTUNA, YEM TpakJaHaM U OpraHU3alUsIM
Ip. TOCYIapCTB.

1 , 2 , 3

16. CooTHecuTe MOHATHE C OTIPEICTICHUEM

1. 06pa3 KOHGAMKTHOM
CUTYaIlNH

A. - Bu3yanuzanus Tpolecca aHaau3a KOH(IIMKTA
MOCPEAICTBOM  HATJISATHOTO M300paKeHUS ero
COCTaBJIAIOIINX, MO3BOJIAIOIIAS, BO-TIEPBBIX,

CUCTEMAaTU3HPOBATh MPOLECC aHAJIM3a W, BO-BTOPBIX,
00JIErYuTh 3TOT MPOIECC JJIsl YYACTHHKA KOH(IIMKTA,




HE o0Jaarouiero J0CTaTOYHBIMU 3HaAHUSIMU
KOH(DJIMKTOJIOTHH.
2. kapTa KoH(]IUKTa b. - wMeron  mnporHo3upoBaHUsS ~— KOH(IMKTOB,

3aKJIIOYAIONIMHCS B pa3paboTKe CIeHApUsl pPa3BUTHS
KOH(JIMKTHOW CUTYyaIluy Ha OCHOBE KOJIMYECTBEHHBIX U
Ka4yeCTBEHHBIX IMOKa3aTelieH.

3. MojaenupoBaHue | B. - Tekymee TmipeacTaBieHne O  KOH(IIMKTE,

KoH(MKTA CyOBeKTHBHAS KapTUHA JTAHHOM CUTYaIWH,
CKJIQJIBIBAIONIASICS B TICUXUKE KAXKJIOTO U3 YIACTHUKOB.

1 , 2 , 3

17.  CooTHecuTe MOHATHE C ONpeACICHUEM

1. OpuuuHbl | A.  TOOYXJIEeHHS K BCTYIUIEHHIO B  KOH(IIHKT,

KOH(]IIHUKTa CBS3aHHBIE C  YJIOBJIECTBOPEHHEM  MOTpeOHOCTEH
OMIMOHEHTa, COBOKYIHOCTh BHEIIHUX W BHYTPEHHUX
YCIIOBUM, BBI3BIBAIONINX KOH(IMKTHYIO aKTHBHOCTH
cyOBeKTa.

2. oObekTHBHBIC | b. He 3aBucsNIME OT uYeloBeKa OOCTOSATEILCTBA,

MPUYUHBI KOH(DIUKTA

CYLIECTBYIOIIUE BHE U OE30THOCUTEIBHO K HEMY,
NEUCTBAE KOTOPBIX NPHUBOJUT K BO3HUKHOBEHHIO
KOH(JIHKTA.

3. MOTHB B | B. cCcoBOKymHOCTH 00OCTOATENBCTB U  (HAKTOPOB,

KOH(QIIHMKTE NEUCTBAE KOTOPBIX MPHUBOJUT K BO3HUKHOBEHMIO
KOH(DJIIUKTOB.

1 , 2 , 3

18. CooTHecuTe MOHATHE C ONpeACTICHUEM

1. apOutp A. ypOBEHB BO3MOKHOCTEN OIIIOHEHTA M0 PeaInu3alun
CBOMX Liefieil B KOH(IMKTE, «CUJa» OIIOHEHTa,
BBIPAKAIOIIASCS B CIOXHOCTH M BIMSATEIBHOCTU €TI0
CTPYKTYDBHL.

2. uHunumarop | b. Tun  ywyactuss TpeTrbel CTOPOHBI B KOH(JIHUKTE.

KOH(JIMKTA OoOmamaer Oojiee  3HAYWTENBHBIM  BIWSHHUEM  HaA
KOH(DJIUKT 1O  CpPaBHEHHIO C  MOCPEAHHUKOM,




OMOIIHUKOM WA HAOJIIOIATEIEM.

3. paHT ONMOHEHTA

B. cyOBekT conumanbHOTO B3aMMOJCHCTBHS, KOTOPBIN
MEPBbIM MPEANPUHUMAET ACHCTBUS B BHIE OOLIEHUS,
IIOBEJICHUS WM JIESITEIIbHOCTH, HAIPABJICHHBIE ITPOTUB
IPYTO¥ CTOPOHBI U BBI3BIBAIOLUE OTBETHBIC JEHCTBHUS.

1 , 2 , 3

19. CooTHecuTe MOHATHE C OTIPEICTICHUEM

1. OpraHu3aTop
KOH(JIMKTa

A. IPOTUBOIIOJIOKHASI CTOPOHA, MPOTUBOIOJIATAIOLINN,
BO3paXxarouil CyObeKT B KOHQIIMKTE, CIIOPE.

2. IOCPETHUK

b. cyObekT (JIMYHOCTH, TpYINa), TUIAHUPYIOITUN
KOH(MJIUKT, HaMedalluii U  obecrnednuBaroniui
(opraHu3aMmoHHO, MaTEepPUAIbHO, HACOJOTMYECKU) €To
pa3BUTHE.

3. OIMIIOHEHT

B. Tpetbsi cTOopoHa B KOH(MIUKTE, IPUHUMAOIIAS
y4acTU€ B €ro yperyiaupoBaHuu. Ponp mocpeaHuka
3aKJII0YaeTcs B 00ECIEYEHWH  KOHCTPYKTHBHOTO
00CYXKIeHUs MpoOJIeMbl, OAHAKO OKOHYATEIHLHOE
pelieHne MPUHUMAETCSl YIaCTHUKAMU CaMOCTOSTEIIBHO.

1 , 2 , 3

20. CooTHecHTE MOHITHE C OMPEICTICHUEM

1. npecevyeHue
KOH(UKTa

A.esTebHOCTh CYOBEKTOB B3aMMOJICUCTBHS (WU
OJIHOTO M3 HUX), a TAK)KE TPEThHUX JIUI] TIO YCTPAHCHUIO
OOBEKTHBHBIX U CYObEKTUBHBIX MPUYNH HA3PEBAOIIETO
KOH(DITUKTA, pa3penicHuIo IPOTHUBOPEUHH
HEKOH()IIMKTHBIMU CIIOCOOAMH.

2. YIPaBJICHHUE
KOH(IUKTOM

b. omna w3 ¢dopm ympaBisioniero BO3JACHCTBUS Ha
KOH(DITUKT; XapaKTepU3yeTcs AKTUBHBIMU u
SDHEPrHYHBIMU  JIEUCTBUSIMHU 1O  INPEKPALICHUIO




KOH(MJIMKTa TMyTeM JIMKBUAAIMU [PEUMYIIECTBEHHO
BHEIIHUX NPHU3HAKOB KOH(pIUKTAa  (MpeKpanieHue
KOH(MDJIMKTHOTO MPOTUBOJACUCTBUS IIyTEM pa3BEACHUS
ONMOHEHTOB,  JaBJCHUS HA  HHUX  Yrpo3aMu,
BO3MOHBIMHU CAHKIIUSMH).

3. TOpemynpexaeHue

B. co3narenpHas ACATCIIbHOCTh, OCYHICCTBIIAACMAA 110

KoH(MKTA OTHOIIEHUI0O K KOH(PJIMKTY Ha BCEX JdTamax ero
BO3HUKHOBEHUS, PAa3BUTHUS U 3aBEPILICHUS, MMEIOIIas
LEIbI0 MU3MEHEHHEe (KaKk TMpaBUJIO, YJIyYIIEHHUE)
€CTECTBEHHON TMHAMUKH KOH(DIMKTA.

1 , 2 , 3

21. CooTHecHuTe MOHITHE C OIIPCACIICHUCM

1. yeJTHOYHAS

JUITIIIOMaTHA

A. - OAMH W3 OCHOBHBIX CIIOCOOOB 3aBEPILICHUS WIU
pa3pelieHus COIIMATIBHOTO KoH(DIMKTAa,
3aKITFOYAOIIUMICA B TOM, YTO OJTHA U3 CTOPOH YACTUYHO
WIM TOJIHOCTBIO JKEPTBYET CBOMMH HWHTEpPECAMH B
MOJIb3Y APYTOil CTOPOHBI.

2. yCTpaHEHUe

KOH(IIUKTa

b.— cmoco0 opraHuzanuM JACSITCIBHOCTH ITOCPCIHHUKA
0 HAJAKWBAHWIO KaHala KOMMYHHMKAIIUA MEKIY
ONIOHEHTAMH, COCTOMT B OPTraHM3aIldU ITOCPEIHUKOM
BCTPEY MOCJICI0BATEIBHO C KaXKIOM U3 CTOPOH.

3. ycTymnka

B. - ynpamnstomee Bo3aecTBUE HA  KOH(IIMKT,
3aKITI0YAIONIEecss B U3BSATUU U3 KOH(MIUKTA OJHOTO W3
OTIMOHEHTOB, WCKITFOUCHHUH BO3MOKHOCTH
B3aMMOJICUCTBHS OMNIOHEHTOB, YCTPaHEHUH OOBEKTa
KoH(MIUKTa Win nedunutra 00beKTa KOH(IUKTA, 4YTO
PUBOJIUT K MPEKPAIECHUIO KOH(JIUKTA.

1 , 2

, 3

22. CooTHecHTe TIOHATHUE C OTIPEACIICHHEM

1.

KOH(]IIMKTa

JCKaJIalns

A. nporecc MTOCTETICHHOTO MIPEKpaICHUs
KOH(MJIUKTHOTO  TPOTUBOJCHCTBUS W CHWDKCHHS
TICUXMYECKOTO HAIPSOKEHUS MEXKIy OINMOHCHTaMHU B
pesyJbTare HCTOIICHUS CHUJI B 60pnoe,
OeCTepCIeKTUBHOCTH JlalbHelIelr O0oprObl, MmoTepu
3HAYMMOCTH 00bEKTa KOH(PIUKTA JIJII 00X CTOPOH.




2. yracaHue
KOH(JIMKTA

b.oqHa M3 OCHOBHBIX KaTeropuil aHanu3a KOH(IJIMKTA;
MIOCTETICHHOE, HEMPEPhIBHOE pa3BUTUE KOH(MIUKTA OT
MPOCTHIX K 060JI€€ CI0KHBIM (hOpMaM.

3. ’BOMIIOLMSA | B. OMH M3 OCHOBHBIX 3TallOB OTKPBITOTO Pa3BUTHS

KOH(]IIUKTa KOH(DITUKTA, IPOTpPECCUPYIOLIEE BO BPEMEHU
U3MEHEHHE WHTEHCU(UKAIMU MPOTUBOOOPCTBA, MPH
KOTOPOM MOCJEAYIOIINE pa3pyLIUTEIbHBIE
BO3JICICTBUS OINIIOHEHTOB HA WHTEPECHl ApPYr JApyra
(momexu, NaBJICHHUE, HACHUJIHE) BBIIIIE o
MHTEHCUBHOCTH, YEM MPEBIIYIIHE.

1 , 2 ;3

23. CooTHecuTe MOHATUE C ONPEICICHUEM

1. cuTyauus | A. COBOKYNHOCTb YCJIOBHM U OOCTOSITENIBCTB, B

KOH(IMKTHAs KOTOPBIX 3apOXKIAaeTcsi M pPa3BUBAETCS KOHQJIMKT,

BKJIFOYAET MUKPOCPEAY U MAaKpOCpe1y KOH(PIUKTA.

2. 30Ha KOH(IIUKTA

b. HamMeHbINas IEIOCTHAs  HEIEIMMas  4acTh
KOH(IMKTA, KOTOpas 00JiajaeT BCEMH €TI0 OCHOBHBIMH
CBOMCTBAMU.

3. cpena KOH(IIMKTA B. cyObeKTHUBHO-OOBEKTUBHOE MPOCTPAHCTBO, Ha
KOTOPO€ PaCIpOCTPAHSIIOTCS HWHTEPEChl OMIMOHEHTOB
JTAHHOT'O KOH(JIUKTA.

1 , 2 , 3

24. CooTHecUTE MOHITHE C ONPEICTICHUEM

1. JNETePMUHAHTHI | A. TPOCTPAHCTBEHHbIE M BPEMEHHBIC paMKH, 3a

KOH(JIMKTA npeAenaMd  KOTOPBIX ~ HET  TOr0  MHUHHMMYyMa
CTPYKTYPHBIX  DJIEMEHTOB  KOH(JIMKTa,  KOTOpBIE

00eCreUYrBaOT €ro CyIIeCTBOBAHME KaK IICJIOCTHOM
CHUCTEMBI.




2. JANHaMHKa b. CHCTEMBI 9JICMCHTOB O0OBEKTHBHOTO Ui

KOH(IIUKTA CYObEKTUBHOTO MHpa, 3aKOHOMEPHO U HEO0OXOAMMO
ONpENIeNIAIONINE  BO3HUKHOBEHHME W Pa3BUTHUE
KOH(JIUKTA.

3. rpanunbl | B. xon pa3BuTHs KOH(IMKTA BO BpEMEHH O[T

KOH(JIUKTA BO3/ICUCTBHEM €ro BHYTPCHHHX MEXaHHU3MOB WU

BHEITHUX ()aKTOPOB U YCIOBHIA.

1 , 2 , 3

25. CooTHecHuTe MOHSITHE C OIIPpCACIICHUCM

1. BSaHMOHeﬁCTBHG A. MCJICHAIIPABJICHHOC ACCTPYKTHUBHOC
KOH(l)JII/IKTHOG - HHAWBUAYAJIBHOC WM  KOJUICKTUBHOC  IIOBCIACHHC,
HaHOCAIICC BpCa 00BEeKTaM HartaJCHUA

(OyIIEBIEHHBIM U HEOJIYIICBICHHBIM), TPUUUHSIOIIEE
bu3MUecKuil WM TICUXOJOTUYECKUM Bpen, ymiepO Jp.
YEJIOBEKY WJIW TPYMIIE JTHOAEH.

2. arpeccust b. ycroiumBOo€  OTpPHUIIATENBHOE  SMOLMOHAIBHOE
OTHOILLIEHUE HMHAMBUIA K JAPYIOMY 4EJIOBEKY, I'PYIIIE,
NPOSBISIIONICECS B  HENPUA3HU, HENPUBETIIMBOCTH,
HEN00POKENATEIBHOCTH, OTUYKIEHHOCTH.

3. aHTHMATUSA B. oauH W3 BHIOB COLMAIbHOTO B3aUMOJACHCTBUS,
3aKJIIOYAIOIIUICS B MPOTUBOICCTBUU
KOH(MDJIMKTYIOIIMX CTOPOH W MPOXOA[IIMiA Ha (¢oHe
BBIDAKECHHBIX HETAaTUBHBIX SMOLMH, NEPEKUBAEMBIX
VMU 110 OTHOILEHHIO IPYT K JIPYTY.

1 , 2 , 3

4. Bonnpochbl Ha YCTAHOBJICHHE MOCJI€10BATEILHOCTH
1. VYcranoBuTe TOpaBWIbHYIO  MOCIEIOBATEIIBHOCTh  3TANOB  PAa3BUTHS
KOH(DJIMKTOJIOTUYECKOTO 3HAHMUS:
A. MEXIUCIUIUIMHAPHBIN
b. nonayusslii (punocopckuii)
B. MOHOIUCIMIIIMHUPOBAHHBIN



2. YcranoBute MOCJIEIOBATEIBHOCTD CTPYKTYPHBIX YPOBHEM
METO/I0JOTUYECKOT0 3HAHUS

A. ypoBeHb 00IIEHAyYHBIX MPUHIIUIIOB POPM HCCIEIOBAHNUS;

b. ypoBEHb KOHKPETHOHAYYHOU METOIO0JIOTUH

B ypoBE€Hb METOIMKH TEXHUKU UCCIIECTOBAHMUS.

I'. ypoBenb Ppuiocopckoit METOI0IOTHH.

3. YcTaHoBUTE PABUIIBHYIO MOCIEA0BATEIBHOCTD MEXKY (pazaMu KOH(IIUKTA:
A. Konpmuxr

b. KonduukTtHas cutyanus

B. UHumaent

4, VYcTaHoBUTE IPABUIIBHYIO MOCIEI0BATEIBHOCTD ATANIOB KOH(MIUKTA.

A. oco3HaHue KOHGIMKTA,

b. mposiBieHre KOHQPIMKTHOTO OBEICHHS,

B. pa3pemenue koH}paukra.

I'. BO3BHMKHOBEHUE KOH()JIUKTHON CUTYAIIHH,

. yrnybnenue KoHMIUKTA

S. YcTaHOBUTE  XPOHOJIOTMYECKYHO  IOCJIEOBATEIBHOCTh  IOSIBJICHHUS
KOH(DIJIMKTOIOTUYECKON TPOOIEeMATUKU B PA3IUYHBIX HayKaX.

A. icuxonorus

b. punocodus

B. nonmuronorus

I'. connomnorus.

6. YCTaHOBUTE MPABUIIBHYIO MTOCIEI0BATENBHOCT CTAIMI TPOTEKAHUS
KOH(DIMKTA.

A. Kondmukrasie aeiictBus. CHATHE WK pa3pelieHre KOHPINKTA

b. [loTenuansHoe PopMUpOBaHUE MPOTUBOPEUNBBIX HHTEPECOB, IIEHHOCTEH,
HOPM.

B. [lepexon moTeHIMAIBHOTO KOH(PIIUKTA B peabHbIN WK CTaUsI OCO3HAHUS
y4aCTHUKAaMHU KOH(IIMKTa CBOMX BEPHO HJIM JIOKHO MOHSIITHIX HHTEPECOB.

I'. [TocnexoHbIMKTHAS CUTYAIUsI, KOTOpast MOKET ObITh (DyHKIIMOHATHHOM
(KOHCTPYKTUBHOM) U AMCHYHKIMOHATBHOU (pa3pyllarolei).

JlaTeHTHBIN NTIEPHOL

7. YcTaHOBUTE PABUWIIBHYIO MOCTIEA0BATEILHOCTD B X0/1€ JJATEHTHOW CTauu
NpoTeKaHusl KOHDIUKTA.

A. BO3HUKHOBEHUU OOBEKTUBHOM MPOOIEMHON CUTYAIUH.

b. ITonpITKM CTOPOH pa3peliuTh CUTYAINIO HEKOH(MIUKTHBIMU CITIOCOOAMHU.

B. Oco3nanne 00beKTUBHON TPOOIEMHOM CUTYAITUH .

I'. Bo3nukHOBeHME NPEAKOHMINKTHON CUTYaIIUH.

8. YcranoBuTe MpaBWIIBHYIO MOCIEA0BATEIBHOCTD B X0J1€ OTKPBITOTO MEPHO/Ia
MpPOTEeKaHUsI KOHDIIUKTA.

A. Uaimaent



b. 3aBepmienne konpaukTa

B. Dckamanus —

I'. COanancupoBaHHOE POTUBOJCHCTBUE

9. YcTraHoBUTE NPaBUIBHYIO NTOCIE0BATEIBHOCTD B X0/JI€ TOCIEKOH(DINKTHOTO
IepuoJIa.

A. IlosnHass HOpManu3auus OTHOLLEHUS

b. Yactuynas HopManu3anus OTHOLLIEHUN

10. YcTanoBuTe NpaBUIBHYIO MOCIEI0BATEIBHOCTD (a3 KOHPIUKTA!

A. ®aza nogpema. (BoszmoxxkHOCTE paspenrenus — 46%)

b. Hauanphas. (Bo3amoskHOCTh paspemienust — 92%)

B. ®a3a cnana. (BosmoxxHoCTh paszpenienus: — 20 %)

I'. [Tux xoHdaMKTa. (BO3MOXKHOCTH pazperieHust MeHbIe 5 %)

11. YkaxxuTe npaBUIIbHYIO MOCIEI0BATEILHOCTD ITANOB aHAIN3a KOH(IIUKTA

A. u3yuyeHue xo1a KOH(IUKTa U COOBITUH, IPUHOCAIIUX MPUHLIMIIHAIBHO HOBOE
KaueCTBO B €r0 Pa3BUTHE

b. pa3buBka TeueHus: KOHPIMKTa Ha BpEMEHHbIE UHTEPBaJIb

B. ananu3 npeamera u 00beKTa KOH(IIMKTA, €r0 YYaCTHUKOB, I10BOJIa KOH(IIMKTA,
€r0 UCTOPUYECKUX KOPHEM, YPOBHS HAPSKEHHOCTH.

12. IIpouecc peryanupoBaHusi CEMENHOro KOH(GIMKTA MPU MOMOILY OCPEAHHUKA
BKJItOUAET B ce0s1 yeThIpe sTana. Onpenenure NpaBuIbHYIO MOCIE10BaTEIbHOCTD B
JTaIax TOro mpolecca.

A. 3aKIIFOUYECHHUE COTIIAIEHUS

b. cHsATHE IPENATCTBUI

B. pazorpes

['. mposicHeHue cutyanuu

13. IleperoBopHBIi TPOILECC COCTOMT W3 TPEX IOCIEIOBATEIbHBIX CTaIHH,
pPacHoJIOKHUTE UX B MTPABUIILHOM MOCIEI0BATEIbHOCTH:

A. o0OcyX/eHHs] UHTEPECOB, TOUEK 3PEHHMSI, KOHLENINN U MO3ULHUA YYaCTHUKOB,
BBI/IBJKEHUE apTyMEHTOB /111 000OCHOBAHUS CBOMX B3IJISI0B U MPEI0KEHU;

b. B3aMMHO€ YTOYHEHME HWHTEPECOB, TOYEK 3PEHHS, KOHLECNUWU U NO3UIUHU
YYaCTHHUKOB;

B. cornacoBanue mo3uiinii ¥ BEIpaOOTKH JOTOBOPEHHOCTEH

14. Bce rpynmnoBbie KOH(IUKTHI UMEIOT OOIITYI0 TUHAMHUKY pa3BuTus. I[IpoBeprTe
MPaBUIBLHOCTb MOCIEI0BATENLHOCTH 3TANOB PA3BUTHSL:

A. TIOCTENEHHOE YCUJIEHHE YYAaCTHUKOB KOH(JIMKTA 3a CUeT BBEACHHUS Bce Oojee
aKTUBHBIX CHUJI, & TAKXKE 32 CUET HAKOIUJICHHS OIbITA;

b. noBbllieHUE KOH(JIMKTHOM aKTUBHOCTH YYaCTHUKOB, M3MEHEHHUE Xapakrepa
KOH(JIMKTa B CTOPOHY Y>K€CTOUEHHSI, BOBJICUECHNE B KOH(IUKT HOBBIX JIUII;

B. yBenuueHue konuyecTBa NMPOOJIEMHBIX CUTyallUd M yriayOJeHHe NEpBHYHOM
KOH(DJIMKTHOW CUTYyaIuu;

I'. u3MeHeHue OTHOIIEHUS K TPOOJIEMHOM CUTyallui U KOH(QIUKTY B LEIOM.

/1. HapacTaHue 3MOLMOHAIIBHON HAIIPSKEHHOCTH, CONPOBOXKAAIOLIEN



KOH(JIMKTHBIE B3aUMOJICUCTBUS, KOTOPasi MOKET BJIUSTH HA MOBEJICHUE
YYaCTHUKOB KaK MOOMJIM3YIOLIE, TAK U JI€30pTraHU3YIOIIE

15. IlpemympexaeHue W  pas3penieHHe CEeMEHHBIX KOH(JIMKTOB  HWMEET
ONIPEIEIICHHBIN aJrOpPUTM NEUCTBUM. Onpenenure [IPaBUIIbHYIO
MOCJIEIOBATEIBHOCTD IIAr0B M0 Pa3pEIICHUIO0 CEMEHHOTO KOH(MIUKTA:

A. uneHtudukanys npooIeMsl;

b. pa3bsicHeHHE NPUYMHBI 3aHUMAEMOW MO3ULUHU U MPOSIBIICHUE SMIIATUU;

B. wu3MeHeHue OTHOUIEHUS K TMOJAOOHOM CHUTyalluM: TOHHMAHHUE TO3UIINU
MPOTUBOOOPCTBYIOIIEH CTOPOHBI YCTpaHSET BO3MOXKHBIE KOH(PIIUKTHI B OyAyIIEM;
I'. npuHsITHE MEP K YCTPAHEHUIO KOH(IIMKTA.

16. TlpodunakTtuka, MpeaynpeKICHUE W Pa3pEIICHUE CEMEWHBIX KOH(IMKTOB
3aBUCUT OT OTHOIICHHUS K HUM, ONPEACIHUTE IMOCIEAOBATEILHOCTh JCHCTBUM BO
BpEMs CEMEUHOMN CCOpBI, YUTOOBI KOH(MIUKT pa3perImics:

A. Omnpenenure npooOnemy. UeTKo M CHOKOMHO oOCyauTe ee ¢ JOMOYalaMHu,
oOpaiiass BHUMaHHE Ha CBOM TOH W CJIOBAa, KOTOPBIE BBl BBIOMpAETE, UTOOBI
BBIPA3UTh CBOU UYBCTBA;

b. [Ipuaymaiite penienue npoosieMbl U KOJUIEKTUBHO COTJIACYHTE €ro;

B. Eciu guckyccusi HakaisieTcss MU HA4YMHAET MEpepacTtarb B CCOPY, CHAEIanTe
NepepbIB, YTOOBI BCE MOTJIM OCTHITh U BEPHYTHCS K CIIOKOMHOMY OOCY>K/ICHUIO;

I'. IlpumeHnuTe Bame pelIeHWE Ha NPaKTUKE. Bbl TOMKHBI JI€MCTBOBATH B
COOTBETCTBUM C PEUICHUEM, i TOTO YTOObl KOH(JIMKT OBbUT JEHCTBUTEIHHO
HCUYEpIaH.

. Ilpunymaiite pemieHue npo0iaemMbl U KOJUIEKTUBHO COTJIACYHTE €ro

17. VYcranoBute MOCJIE10BATEIHLHOCTh B JTanax POTEKAHUSI
MIPOU3BOICTBEHHOTO KOH(IUKTA!

A. MHIIMIEHT

b. koH(nukTHAS cuTyanus

B. npotuBoOopcTBO

I'. npotuBOIEHICTBYE

JI. mpoTuBOCTOSIHUE

E. pa3pemenue koHpIMKTA

18. Onpenenure npaBUIILHBIN AITOPUTM pPa3pelleHUs KOH(IUKTA:

A. AHanuTU4eckui srar

b. Onpenenenne kpurepre pasperieHus: KOHMIUKTa

B. [Iporuo3upoBanue BapuaHTOB pa3pelleHrs KOH(IUKTa

I'. KorTpoiab 3ppekTHBHOCTH COOCTBEHHBIX JACHCTBHI

J. Mepornpusatus no peainzalii HAMEYEHHOI 0 IIJIaHa

19. VkaxuTe rpynimsl MHTEPECOB B MOPAAKE BO3PACTAHHS KPUTHUECKOHW MACCHI
B yCIIOBUSX IpuHsTUA pewenus no H.H. Bepecosy:



A. TpOU3BOICTBEHHBIE UHTEPECHI

b. MarepuanbHble UHTEPECHI

B. nu4HbIe HHTEpECH

20. YcTaHoBUTE NOCIEI0BATENBHOCTD B ATAlNaX MPOTEKAHUS MEXKITHUYECKHUX
KOH(JIUKTOB.

A. Ha9aJI0 KOH(DIUKTA;

b. ackananus koH(IHKTA;

B. natenTHas, Wiu CKpbITas;

I'. paBHOBeCHE, UM OalaHC CUT;

J1. uHTerpanus; HaCHJIbCTBEHHOE MPOTEKAHNE

E. npepsIBaHnE MUPHOTO NEPUOAA.

21. YcTaHoBUTE NOCIEA0BATEIBHOCTD MIPOTEKAHUS MEXKTOCYAapCTBEHHBIX
KOH(JIMKTOB 0 UX COAEPKATEIbHBIM XapaKTePUCTHUKAM.

A. cyOBeKTUBHOE OmNpe/eieHne KOHPIUKTYIOUMMI CTOPOHAMH CBOMX MHTEPECOB,
nuenei, crparerud U GopM OOpbOBI g  paspelieHuss OOBEKTUBHBIX U
CYOBEKTUBHBIX MPOTHUBOPEUYUN C YUYETOM CBOETO IMOTEHLMajda U BO3MOXKHOCTEU
MPUMEHEHUS MUPHBIX 1 HEMUPHBIX CPEJICTB, MCIIOIb30BAHMS BHEITHUX COIO30B U
00513aTEIbCTB; OLIEHKA 0011el BHYTPEHHEN U MEXIyHAPOAHON CUTYaIUH.

b. chopmupoBasiieecss Ha OCHOBE 0ObEKTUBHBIX U CYObEKTUBHBIX POTUBOPEUNH,
DKOHOMHYECKMX M IOJUTHYECKUX HMHTEPECOB CTOPOH, CTAJKHUBAOIIMXCS Ha
MEXIYHAPOJHOM apeHe, IPUHUUIIMAIBHOE IOJUTUYECKOE IPOTUBOPEUYUE U
COOTBETCTBYIOILIUE €My SKOHOMHUYECKHE, HJICOJIOTUYECKUE, MPABOBBIE, BOCHHO-
CTpAaTeTMYECKNE,  OUIUIOMATHYECKHME  OTHOIUEHWUS IO  IOBOAY  JIAHHBIX
POTUBOPEYHI, KOTOPbIE TPUHUMAIOT KOH(PIUKTHYIO (OopMy.

B. paspactanue OOpnOBI 70 Haubojee OCTPOro MOJUTHUYECKOTO YPOBHS —
MEXIYHapOJAHOIO  MOJUTHYECKOTO  KpHU3UCa, KOTOpPhIM MOXET OXBaTUTh
OTHOIIICHUSI HETOCPEICTBEHHBIX YYaCTHHKOB, TOCYAAapCTB JJAaHHOTO pEruoHa,
JIPYTUX PETHOHOB, KpyNMHEHIMX MUPOBBIX AepxkaB, OOH, a B psne ciayyaeB — u
BECh MHp, TeEpepacTd B MHPOBOM KpPU3HC, UYTO YK€ COIEPKUT Yrpo3y
pa3BsI3bIBaHUS BOOPYXKEHHOU OOPHOBI.

I wucmonp3oBaHWE  CTOPOHAaMHM B KOH(MJIMKTE  IMUPOKOTO  JHara3oHa
SKOHOMHYECKHX, MMOJIMTHYCCKHX, HJICOJTOTUYECKHUX, TICUXOJIOTHYECKHX,
MOpaJIbHBIX, TIPABOBBIX, JUINIOMATUUYECKUX M BOCHHBIX (HO HE B (hopMe IpsMoi
BOOPY>KEHHOM OOpBOBI) CpPencTB, BOBIeUeHUE B 00pbOy B TOW i WHOU (popme
HEMOCPEJACTBEHHO  KOH(MJIUKTYIOIIUX  CTOPOH  JPYIMX  TOCyAapCcTB  —
WHIUBUIyalIbHO, 4Yepe3 Onoku u jgoroBopel, uepe3 OOH (¢ mocnemyronum
YCIIO)KHEHUEM CHUCTEMBI MOJUTUYECKUX OTHOLICHUM U IEMCTBUM BCEX MPSIMBIX U
KOCBEHHBIX CTOPOH B JJAHHOM KOH(JIUKTE).

J1. MEeXTyHapOIHBIM BOOPYKEHHBIM KOH(MDIUKT, HAUMHAIONIUNCS C OTPAaHUYEHHOTO
KOH(JIMKTa U CIOCOOHBINM pa3BUBATHCS /10 00Jiee BHICOKOTO YPOBHSI BOOPY>KEHHOMN



OOpbObI C NPUMEHEHUEM COBPEMEHHOIO OpY)KHs, BOBJIIEUYEHHUEM COHO3HUKOB U
KPYITHEUIINX MUPOBBIX JEPKAB, PACIIUPEHUEM TEPPUTOPUN

22. YCcTaHOBUTE MOCIEI0BATEIILHOCTH (a3 MPOTEKaHUSI MEXTOCYAapCTBEHHBIX
KOH(JIUKTOB.

A. da3za akryanuzanus KOH(IUKTA.

b. narentHas ¢aza

B. ¢aza pa3pacranus 60pbs0bI 10 Har0oJIee OCTPOrO MOJIUTUYECKOTO YPOBHS —
MEXIYHapOIHOIO MOJIMTHYECKOIO0 KPU3HCa,

I'. daza akTuBU3aMKM KOH]IIUKTA.

J. pa3za MexxyHapOIHOTO BOOPYKEHHOTO KOH(IJIMKTA, C BOBJIEUEHUEM COIO3HUKOB
Y KPYIHEUIINX MUPOBBIX JIEPXKaB, PACIIUPEHUEM TEPPUTOPHH.

23. YCTaHOBUTE UCTOPUUYECKYIO TIOCIIEN0BATENBHOCTh POTEKAHUS IIpoLiecca
MHUPOBOM TI00aTH3aIINH.

A. IlosiBneHne MOHONIOJIMM M MIEPEMENIEHUE KallUTajla 4Yepe3 IPAaHULbI CTPAH.

b. Ilepuox Mexay AByMsS MHMPOBBIMM BOMHAMH, Pa3pyLICHHE CTAPBIX CBS3EU
MEXIYy CyObeKTaMU MUPOBOTO XO341CTBA.

B. [IlosiBneHne mepBBIX JJEMEHTOB MHUPOBOM JIKOHOMHUYECKOM CHCTEMBI:
MEXIYHAPOJIHOIO TOBAPHOTO PhIHKA U TOPTOBIIH.

I'. YcraHoBineHrne HOBOro MUPOBOTO MOPSKA, INI00aIN3aus MUPOBON S3KOHOMUKHU
CONPOBOXAAETCA  IpolieccaMu  JHOepau3allid  MHPOBOIO  PBIHKA, pocTa
IIPOU3BOMTEIBHOCTH TPyAAa U YCKOPEHHOT'O TEMIIA Pa3BUTHUS HOBBIX TEXHOJIOTHH.
23. YcTaHOBUTE MOCIEN0BATENbHOCTh CTAIUN IPOTEKAHUsI KOH(IIMKTOB B X0J1€
rino0anu3anuu

A. Bo3pacraromast HarpsKEHHOCTb.

b. Oco3HaHne HECOBMECTUMOCTH.

B. BoeHnHnas nHTEpBEHIMA WA BOWHA JJI HABSA3BIBAHUS PELLICHUS.

I'. laBnenue 6e3 nprUMEHEHUs] BOEHHOM CHUJIBI JIJIs1 Pa3pelieHns] HECOBMECTUMOCTH.
24. YCcTaHOBUTE AITOPUTM pa3penieHus] KOH(IUKTa

A. IIporno3upoBaHue BapuaHTOB peLIEHUsI KOH(IUKTA

b. BelnonHeHue miaHa peneHusi KOHQINKTa

B. Ananutnyeckuil aran

I'. Onpenenenne kputepreB pasperieHus: KOHQIUKTOB

J. KoHTpOJIb BBINOJHEHUS

E. Ananu3s pe3ynbTaros.

25. YcTaHOBUTE OCHOBHBIE ATAlbl aHATIN3a KOH(IUKTA

A. coCTaBIIEHHE IPOTPaAMMBHI,

b. mpoOHoe n3ydeHrie KOHPIUKTOB

B. aHanu3 u 00bACHEHHE MOTYYEHHBIX PE3YJIbTATOB,

I'. onpenenenne KOHKPETHOTO OOBEKTA U3YUEHUS,

J1. pa3paboTKa METOIMKYU aHaIN3a KOHKPETHOTO BUIa KOH(IUKTA,

E. c6op nmepBrUHON KOHPIUKTOIOTUUECKON HH(DOPMAIINH,

K. xauecTBeHHAs U KOJIMYECTBEHHAs: 00pabOTKa TaHHBIX,

3. o0ocHOBaHKE U (GOPMYIUPOBKA BHIBOJOB U MPAKTUUECKUX PEKOMEHAIIHI.



IIIkajsa ouneHWBAHMS Pe3yJbTATOB TECTHUPOBAHMS: B COOTBETCTBHM C
JEUCTBYIOIIIEH B YHUBEpPCUTETE OalIbHO-PEHTHHIOBON CHCTEMOM OIlEHUBAHUE
pe3yibTaTOB MPOMEKYTOUHOM aTTecTallud OOYy4YaloIMXCs OCYIIECTBISIETCS B
pamkax 100-0ainmpHOM  mIKadbl, TPU OSTOM  MAKCUMaJIbHBIM  Oamin 1o
MPOMEKYTOUHOM arTrecTaliui OO0ydYaroluxcsi MO O4YHOM QopMe 0OydeHUs
cocTaBiisieT 36 OajIoB, MO OYHO-3a0YHOM M 3a04HOM (opmam oOydenus — 60
0aitoB (yctaHoBlieHO nosioxenuem 11 02.016).

MaxkcruManbHBIN 0l 3a TECTUPOBAHUE MPEACTABISET COOOM pa3HOCTh ABYX
YUCel: MAKCUMAaJbHOrO Oamia MO MNPOMEXYTOYHOW aTTeCTaluu IJs JaHHOU
dbopmbr  oOyuenus (36 wmum 60) W MakcUManTbHOrO Oayyia 3a pEIICHHE
KOMIIETEHTHOCTHO-OPUEHTUPOBAHHOM 3a1a4u (6).

bann, nomydeHHbl#t oO0ydarommMcs 3a TECTUPOBAHUE, CYMMHPYETCS C
OaJlJIoM, BBICTABJIECHHBIM €MY 32 PEIICHHE KOMIIETEHTHOCTHO-OPHUEHTHUPOBAHHOMN
3aJlayu.

OO6mmit 6am1 Mo MPOMEXYTOUYHOM aTTeCTAllMM CYMMHUpPYETCs ¢ Oaiiamu,
MOJIYYCHHBIMU 00YYaIOIIMMCS 110 PE3yJIbTaTaM TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH
B TEUECHUE CEMECTpa; CyMMa OaJlJIOB MEPEBOAUTCS B OLEHKY IO IUXOTOMHUYECKON
mKane (g 3adera) WM B OIEHKY MO S5-0auibHOM mikaie (s SK3aMeHa)
CJIEAYIOIINM 00pa3oM:

CootserctBre 100-0a/IbHON U TUXOTOMUAYECKON IIIKAJT

Cymma 6annog no 100-6arnvnou wixane | OyeHka no OUXOMOMUYECKOU WKAle

100-50 3aYTEHO

49 u MmeHee HE 3aUTEHO

CootsercTBue 100-0a/U1bHON U 5-0aJIBHOM IIKAJT

Cymma 6annos no 100-b6arrvHotl wikaie Ouyenxa no 5-6annvHou wkane
100-85 OTJIMYHO
84-70 XOpOUIO
69-50 yIIOBJIETBOPUTEIHLHO
49 u meHee HEYJOBJIETBOPUTEIBHO

Kpumepuu oyenuganusn pe3ynomamoe mecmuposanus:
Kaxnapiii Bompoc (3amaHue) B TECTOBOM (opme OlEHMBAETCs IO
IIUXOTOMHYECKOM IIIKaJIe: BHIIIOJIHEHO — 2 0aJ1j1a, He BBIITOJIHEHO — () 0aJ1J10B.

2.2 KOMIIETEHTHOCTHO-OPUEHTHPOBAHHBIE 3A/IAYHU (keiic-
3aoavu)

Keiic-3agaua Nel



HavanbHuK NpuHSAI Ha pabOTy COTPYAHMKA B OJHO U3 IMOAPA3/EICHUN, HE
COIJIAaCOBaB JTOT BOIPOC C PYKOBOJUTENEM JAaHHOTO MOApa3JeneHus u 0e3
COOTBETCTBYIOLLIEH TPOBEPKH €ro MNnpoQecCHOHANIbHOM MOATrOTOBKH. Bckope
OOHapyXWJIOCh, YTO BHOBb IHPUHATHIM COTPYAHMK OKa3ajcsi HE CIOCOOHBIM
BBINOJHATh OOS3aHHOCTH 1O JIOJDKHOCTU. PykoBoaWTENs NOApa3AcicHUs B
CIIy>K€OHOM 3alMCKe JOKIAIbIBAET O MPOPECCUOHANIBHON HEMPUTOJHOCTH HOBUYKA
U TpedyeT €ero YBOJbHEHMs. Mexny HayalbHUKOM U PYKOBOAUTEIEM
NoJIpa3fiesieHusl BOZHUK KOH(IIHKT.

IIpoananusupyiime cumyayuio, 8vis6ume ee KOHQIUKMOEHHbI NOMEHYUA.
IIpoananusupyiime nomenyuanibHvle NPULUHLL B03HUKHOBEHUS OAHHOU CUMYAYUU.
Onuwume 803MOJICHbIE MePbl NPOGuUIAKMuUKU 0anHou npoobremvl. Ilpednoscume
MeXanuzmvl paspewieHuss OaHHOU CUMYayuu. Kaxue Oeiicmsust  O0ondicen
npeonpuHams pykogooumenw 0Jisl YCMAHOGNeHUsI NPOOYKMUBHBIX OMHOULEHUL?

Keiic-3agaua Ne2

Cetrnana (41 ronp) — npupektop QuUpMbL. DTO €€ JeTUIe, PYKOBOIUT
¢upmoii 10 ser. PaboTa 17151 Hee — CMBICI )KU3HU. 3aMyKeM, peOCHOK YKe BbIPOC,
yuuTcs B Apyrom ropone. My CBeTiaHbl 4acTO MOMOTAeT i B Jenax (UpMBL.
CBeTniaHa NOCTOSIHHO 3aJIepXKUBAeTCsl Ha pabore, pabOTaeT B BBIXOJHBIC, Jaxke
€CJIM HUYETro «He TOpUT». CUUTAET, YTO OCTANIbHBIE pAOOTHUKHA KOMITAHUH JTOJKHBI
TaK K€ CAaMOOTBEPKEHHO OTJaBaTh ce0s padoTe.

Tateana (30 yier) — 3aMecTUTENb JUPEKTOpa. 3aMyXeM, UMeeT peOeHKa
JIOIIKOJILHOTO ~ Bo3pacta. Paboraer B Qupme 1Ba Tr10Ja, TIPaMOTHBIA U
NEPCHEKTUBHBINA clienuanucT. JlocTaTouHo uecTontoOMBa M 3HAET ce0e LEHy.
Kapbepa u cembst AJi1 Hee OJIMHAKOBO MPUOPUTETHHI. CBETJIaHAa Y3HAET O Kypcax
MOBBINICHUS KBATU(UKAIIMKA U PelllaeT HAPaBUTh HA HUX TaThsiHy Kak MOJIOJIOTO
U MEePCHEeKTUBHOTO crernuanucra. CBeTiiaHa cOOOIIAeT O CBOEM pelleHuu TaTbsHe
B 0Oe3amneuiilMOHHOM TOHE, @0 KOTOPOMY SICHO, YTO BO3Pa)KEHUS HE
OpUHUMaOTCA. TaThsiHAa OyKBaJIbHO COMTA C TOJIKY 3TOM HOBOCTBIO, TaK KaK KypChbl
JIOJITOCPOYHBIE. Y Hee B TOT MOMEHT 00Jiell peOeHOK, €ro HEeKOMY ObLIO 3a0upaTh
U3 caJuKa, TaK Kak MYyX paboTan [0mo3jHa, B CeMbe OBUIM MaTepHAJIbHBIC
3atpyaHeHusi. C oHOW CTOpOHBI, TaTbsiHA MOHUMAJA, YTO HEJb3s YIYCKaTh TaKOW
IIaHC, KOTOPBIA MOXET CIOCOOCTBOBATH €€ KapbepHOMYy pocty. C npyroi
CTOPOHBI, OBIJIO OTPOMHOE YYBCTBO J0Jira nepej cBoeit cembeil. B utore Tarbsina
NPUHUMAET pEUIeHUWE OTKa3aTbCid OT TMOE3JKM Ha KypChbl TOBBIIICHUS
kBaupukanuu. OHa coobmiaetT 06 3Tom CBeTiaHe, MBITASICh O0BICHUTH MOTUBBI
cBoero otkasza. ¥ CBeTJiaHbl TaKO€ PELlIEHUE BBI3BIBAET HETOJIOBAHUE U arpeCcCHIo.
JlupexTop He MPUHUMAET ONpaBIaHuil TaThsSHbBI U CUNTAET UX HEOJArOJapHOCTHIO.

IIpoananusupyiime cumyayuto, gvlagume ee KOH@IUKIMO2EHHbIU NOMEHYUAL.
IIpoananuzupytime nomeHyuaIbHble NPUYUHBI B03HUKHOBEHUS OAHHOU CUMYAYULU.
Onuwiume 803ModHCHble Mepbl NPODUIAKMUKYU OaHHOU npobaemsl. [Ipednoscume
MEXanu3mMbl paspeuwieHus OaHHOU CUMYaAyuu. Kaxue Oeticmseusi  O0onowcen
NPeOnpuHaAms pyKogooumenv OJisi YCMAHOBLEHUSA NPOOYKMUBHBIX OMHOULEHUL 8
KoJLIeKkmuge?



Keiic-3agaua Ne3

HoBas coTpynHHIIa OYEHB XOpOIIO CIpaBisieTcs ¢ padoToi. OJHAKO OHA
MTOCTOSIHHO 3a/1aeT I1ey BOMPOCHI, Ha KOTOPBIC IPEKPACHO MOXKET OTBETUTH CaMa.
Co3HaBas 3TO, PYKOBOAUTEIb KaXKIBIA pa3 pearupyeT Ha TaKWe BOMPOCHI
pa3IpakeHHO, OT YEeTO CTPAJAIOT HE TOJIHKO OTHOIICHHS C dTOW COTPYIHUIIEH, HO
1 IICUXOJIOTMYECKUH KIIUMAT B KOJIJIEKTHUBE.

Ipoananuzupyiime cumyayuro, evisigume ee KOHQIUKMO2EHHbIN NOMEHYUA.
Ipoananuzupyiime nomeHyuaibHble NPUUUHBL BOZHUKHOBEHUS OAHHOU CUMYAYULU.
Onuwume 803MONiCHbIE Mepbl Npoduraxmuky 0anHou npoodnemvl. I[Ipednoscume
MeXaHusmvl paspeutenus OAHHOU CUMyayuu. Kaxue oeticmeus oonoicen
NPeoOnpuHsImb pPyKo8oOUumenb O YCMAHO8IeHUsT NPOOYKMUBHBIX OMHOWEHUL 6
Konekmuge?

Keiic-3agaua Ned

JlupekTop kade MpourTall KHUTY Kajao0 M MPEII0KCHUH M BBISCHUI, YTO
MIOCETUTENICH YCTpaWBaeT acCOPTUMEHT; TIOCETUTEIH JIOBOJBHBI KAa4eCTBOM
IIPUTOTOBJICHHON IHIU; UM HPABHTCS KAa4eCTBO OOCITYKMBAHHUS M BEXJIMBOCTH
IIepCcoHaIa; TeM HEe MEHEee, MMOCETUTEIM HEe XOTeNIM OblI IPUHTH B 3TO Kade erie pas
B CBSI3M C TEM, YTO IepcoHaI Kade II0OXO0 OTHOCHTCS APYT K JAPYry, PaOOTHHKHU
rpy00 pasroBapuBarOT MEXIy COOOW, M y MOCETUTENICH CO3/1aeTCs BIICUATIICHHE,
YTO MepcoHall kade He TIOOUT CBOIO padOTY, CBOIO OPraHU3AIHUIO.

IIpoananuzupyiime cumyayuio, 8vlagume ee KOH@IUKMOSEHHbLIL NOMEHYUAL.
Ipoananusupytime nomenHyuaibHble NPULUHBL BO3HUKHOBEHUSL OAHHOU CUMYAYUU.
Onuwume 803ModiCHblEe Mepbl NPOPUIAKMUKYU OaHHOU npobaemvl. Ilpednosxcume
MEXAHUZMbL  paspeutenus OAHHOU CUMYAyuuU. Kaxue Oeticmsusi  0ondicen
NPeOnpuHsaIms pPyKogooumenv 0/ YCMAHOGIeHUs. NPOOYKMUBHLIX OMHOULEHUN U
300p0601L ammocgepwvl 8 Koarekmuge?

Keiic-3amaua NeS

B cTpouTenpHOM OpraHu3anuyd OWUCIIETYEpP HE BOBpPEMsS MPEIOCTABHUI
BOJUTEITIO TPY30BOH MaITUHBI COOTBETCTBYIONINE JOKYMEHTBI, U BOJIUTEIH yeXall
3a TOBApOM CO CTapbIMH JaHHBIMU. JlHcTieTyep MO3BOHMIICS A0 CKJIaza YXKe Mocie
TOT0, KaK MallnHa Oblia 3arpyxeHa. Boautens He cTan ciaymaTh AWCIETYEpa U
nepe3arpyxaTh MaIlWHY, YTO IOCITYXXHWJIO TPHYMHON CphIBa IMOCTABOK HYKHBIX
MaTepHayoB Ha OOBEKT.

IIpoananusupyiime cumyayuto, gvlagume ee KOH@IUKIMO2EHHbIU NOMEHYUAL.
IIpoananusupyiime nomenyuanibHvle NPUYUHLL B03HUKHOBEHUS OAHHOU CUMYAYUU.
Onuwiume 803ModHCHble Mepbl NPodUIaKmMuKy 0anHot npooaemsl. I[Ipednoscume
MeXanu3mvl pazpeuterus OAHHOU CUMYayuu.



Keiic-3axaua Ne6

JlupekTopamMu cajoHa KpacoTbl «JJerus» Obuia 3akyruieHa (opma s
nepcoHana — yepHas QyrOosika U OpaHkeBble OyChl (TaK KaK OpPaHXKEBbIA —
dbupmenHsbIi 11BeT canoHa). @opMa ObLIa coriacoBaHa ¢ MEPCOHAIIOM, BOCIIPUHSTA
MOJIOKUTENIBHO U BBIJIABAJIACH O] PACTIMCKY KaXKI0MY COTpYyIHUKY. [1o ycrnoBusm
aIMUHUCTPALIMK COTPYAHUK OBbLI 0053aH HAXoJIuThcid Ha pabore B (opme, B
cillydae HECOOIIOJIEHUSI ATOro MyHKTa npeanojaraics mrpad. Beckope nepconan
CTaJI KaJOBaThCsl HAa KauecTBO (yTOOJOK, CIUMTBIX M3 CHUHTETUYECKON TKaHU
(KkOo)Ka «HE JIpIlIajia», 4TO BIEKIO 3a COOOM MOSIBICHHE HENPHUITHOrO 3araxa,
KpOME TOTO, B HEKOTOPBIX MECTAaX OHU CTalM «3aKaThIBaThCs»). Tak Kak rpaduk
paboThl MAacTEpOB CaJloHA — JIBa JHS 4epe3 JBa, HE ObUIO BO3MOKHOCTH IOCIIE
nepBOTO padouero AHS npuBecTH GyTOOIKY B MOPSAOK (mocTrpath). Ha mpochObl
KOJUICKTUBA TPUOOPECTH CMEHHBIE (PyTOOJKM AMPEKIMS OTpearupoBaja
OTpHUIIATEIBHO, COCJABIIMCH HA OTCYTCTBHE CPEIACTB M MPEMJIOXKHB KYMHUTh
KOKJIOMY COTPYJIHHUKY BTOpYIO (yTOONKY 3a cBOM cueT. KoJleKTUB BOCHpPUHSII
ATO MpPEJIOKEHUE HEraTUBHO, HUKTO HE XOTEJ TPATUTh HA ATO CBOU JeHBIU. Bce
COTPYIHUKH B OJUH TOJOC TOBOPWIM, YTO ITO TpsiMas OOA3aHHOCTH
pykoBoauTene — oOecneunuTs nepcoHan (opmoil. B pesynbTare 0OMKEHHBIE
COTPYIHHUKHU IO OYEpeAM CTaM MPUXOJIUTh HA paboTy B COOCTBEHHOW OJEKIIE,
CChUIAsACh HAa OTCYTCTBUE CMEHHOU (yTOOIKU. OT OyC TOXKE CTalM OTKAa3bIBAThCS,
TaK KaKk K OpaHX€BOMY I[BETY TPYJHO MOAOOpaTh IBETOBYIO TaMMy OJEXKIbl. B
CBA3M C CHUTyallMeH, CIOXHBIIEHCS B calloHe, ObUIO pemeHo mTpadoBaTh
MEpCOHAN MOCJEe Tpex mnpeaynpexacHuii. I[locne ycTHBIX mDpexynpexacHui,
KOTOpbIE HE MOJEHCTBOBAIIM, MPUIUIOCH OWITpAPoOBaTh HECKOJIbKO 4enoBek. Ha
cleayomuil AeHb 6e3 GopMbl MPHUIILIH BCE.

Bvi — meduamop, rkakue Oeticmsusi 6vbl OO0JHCHLI NPEONPUHAMb, YMOObL
3auwumums npasa cmopou?  Bwl 3aknouaeme mupogoe coznauienue, Kakue
NYHKMbL HYHCHO 003aMeNbHO 8KII0YUMb 6 co2lauleHue?

Keiic-3amaua Ne7

Bbl — 3amecTuTens HavalbHHUKA OT/ENA, BCE COTPYIHHUKH KOTOPOTO —
KEHIIUHBL. B cuity cBoero xapakrepa Wiv MO KaKUM-TO JPYTUM MPUYUHAM BbI HE
HpPaBUTECh HUKOMY B JTOM OTAeie. PyKoBOAWTENb MpejiaraeT BaM 3aHSTh
OTIEIbHBIM KaOMHET, HO 3TO OyJeT 3aTpyaHsTh Bally paboTy, TaKk Kak BaM
HeoOxoauMa WH(OpMAIUs, TOCTyNaIas OT OCTAIBHBIX COTPYIHUKOB OTHENA.
Kak BbI mocTynure?

IIpoananuzupytime cumyayuro, visaeume ee KOHQOIUKMOSEHHbIL NOMEHYUAL.
Ilpoananuzupyiime nomeHyuaibHvle NPUUUHbL BO3HUKHOBEHUSL OAHHOU CUMYAYUU.
Onuwume 803ModiCHble Mepbl NPopuIaKmuxu 0anHou npobaemvl. Ilpednrosxcume
MexaHuszMul paspeutenust OAHHOU CUMYayuu.

Keiic-3agaua Ne8



Ha coBemanuu TOpProBbIX areHTOB A COOOIIAET, YTO MOCTOSHHO TEpSET
3aKa3bl M3-3a TOTO, YTO KOHKYPEHTHI CTAJHM MPOU3BOJIUTH HOBYIO MPOJIYKIIHIO H
IIPOJIaBaTh €€ 10 3aHMKCHHBIM IIeHaM (ITO3UIIHS JKepTBhI). Koiern nensarcs ¢ HuM
CBOUM OITBITOM YCIICITHOTO KOHKYPHUPOBAHHUS KaXIbIH B CBOCH 00JIACTH W JTafOT
COBETHI (ITO3MIIMS CIACUTEINSI), HO BCE MPEIIOKEHNUS A OTBEpraeT, HaXxoJs B HUX
U3BSHBI M TBEPAS, YTO B €r0 00JIACTH 3TH IIPHEMBI HE cpabaThiBaroT. Uem Oostbiie
BO3pakaeT A, TeM OOJIbIIe €My CTaparTcs MoMoYb. Yepe3 HEKOTOpPOE BpeMs
pykoBoautens b 3amedaeT: «S BUXKy, BBl HE XOTUTE HUYETO U3MECHHUTH, U Y MEHS
COBEPIIIEHHO TPONAI0 KEJIaHWE IMPOJODKATh 3TO oOcyxkaeHue!». Hacrymaer
THUIINHA U 0011as HEJIOBKOCTb.

Ipoananuzupytime cumyayuro, evisigume ee KOHGIUKMO2EHHbIU NOMEHYUA.
Ipoananuzupyiime nomeHyuaibHble NPUUUHBL BOZHUKHOBEHUS OAHHOU CUMYAYULU.
Onuwume 803MONiCHbIE Mepbl Npoduraxmuky 0anHou npoodremvl. I[Ipednoscume
MeXaHU3Mbl pazpeuteHust OAHHOU CUMYayuu.

Keiic-3agaua Ne9

Bbl mpoBomuTe 00CYyXKJAEHHME HTOrOB TOJa C BallMM COTPYIHUKOM.
Pe3ynbpTaThl ero paboThl B 00IIEM BIHOJHE MO3UTUBHBIE. COTPYIHUK, CChUIAACHh HA
ATO, HACTAMBAET HA MOBBIIICHUH 3apIUIaThl. BbI 3HaeTe, 4TO B HACTOsIIEE BpeMs Ha
3TO OTCYTCTBYIOT cpeicTBa. Bwl roBoputre 00 3TOM COTPYIHHKY, BO3HHKAET
KOH(DJIUKT, COTPYAHUK IPO3UT HAMKCATH 3asBICHNUE 00 yXOJe.

IIpoananusupyiime cumyayuto, gvlagume ee KOH@IUKIMOLEHHbIU NOMEHYUAL.
IIpoananusupyiime nomeHyuaibHvlie NPULUHLL B03HUKHOBEHUS OAHHOU CUMYAYUU.
Onuwume 803M0OJCHblE Mepbl NPOPUIAKMUKU OaHHOU npobaemvl. [Ipednoscume
MeXanu3mvl pazpeutenus OaHHOU CUMYayuu.

Keiic-3agaua Nel(

Ha yuactke momymien Opak. HukTo He mpu3HaAjiCs B €ro COBEPIICHHH.
MacTep 3asBWI, 4TO €CJIM K KOHILy CMEHBI HE OYJIeT YCTaHOBJIEH BUHOBHUK, BECh
Yy4acTOK JIMIIUTCA npeMud. [lepen okoHuaHueM CMEHbI OAMH U3 padounX MpU3HAT
CBOIO BHHY M OBLI HakKa3aH COOTBETCTBYIOIIMM pacmopsikeHueM. OpHako depes
JIBa JTHS K MacTepy MpHUIIEN APYrol pabounii U 3asiBUJI, 4TO Opak JOMYCTUI B TOT
JIeHb UMEHHO OH.

[Ipousonna nmosomka odbopyaoBanus. s ee ycTpaHeHUs: TOTpeOOBAIOCh
Obl MHOTO BpeMeHu. OpauH paboumii, PUCKYS KHU3HbIO, OBICTPO YCTPAHWUI
HEUCNpaBHOCTh. Beck 11ex BocToprayics ero noctynkoM. HauansHuk 1iexa, y3HaB o
CIIy4UBIIIEMCsI, TToOarogapui pabodero, a Macrepa ocBoboams oT padbotel. Kak
OBI BBI TIOCTYITUJIM HA MECTE HavaJIbHUKA 11exa’?

IIpoananusupyiime cumyayuro, gviagume ee KOH@DIAUKMOLEHHbIU NOMEHYUAIL.
IIpoananuzupytime nomeHyuaibHble NPUYUHBbI 803HUKHOBEHUSL OAHHOU CUMYAYULU.
Onuwume 803M0dICHblE Mepbl NPOGUIAKMUKYU OaHHOU npobaemvl. Ilpednodxcume
MeXanu3mvl pazpeuterus OAHHOU CUMYayuu.



Keiic-3amaua Nell

Ha cOopounom KoHBeiepe 0cBOOOAMBILEECS MECTO 3aHsIa MOJIOMAas
pabotHuiia. OHa mpuilaraeT MHOTO CHJI, YTOOBI YCHETh 3a PUTMOM pabOThI €€
HOBBIX TMOJPYT, HO TIOKAa HE MOXET TPYAUTHCS TaK, KaK OCTAJIbHbIC YJICHBI
Opurazapl, 3aJepXuBas Tmepenauvy jeTtaneil. PaOOTHULIBI CTaau HEPBHUYATH, B
Opurazie Ha4uaauCh ccopbl. UTO MOJKEH MPEeANPUHATH MacTep?

IIpoananusupyiime cumyayuio, gvlagume ee KOH@IUKIMOLEHHbIU NOMEHYUAL.
IIpoananuzupytime nomeHyuaivbHvle NPUYUHBI 603HUKHOBEHUSI OAHHOU CUMYAYUU.
Onuwiume 803ModHCHbIe Mepbl NPODUIAKMUKYU OaHHOU npobaembl. [Ipednoscume
MexXaHu3Mvl pazpeuieHus OAHHOU CUMYayuu.

Keiic-3amaua Nell

Pabounii mompocusi y HadallbHMKA OTIMYCK Ha 4YeTbIpe JHS B CBS3U C
OpakocoYeTaHMEM — HMMEHHO TakOi OTIYCK ObUI MPEJOCTaBIICH paHee APYroMy
paboueMy. HauanbHUK B COOTBETCTBUH C 3aKOHOAATEIILCTBOM Pa3pELINI BBINTU Ha
paboty uepe3 Tpu aHs. Pabouumit camoBOibHO mpuOaBui emie JieHb. Kak Bbl
oTpearupyere Ha MpOoCTYyIOK pabouero?

IIpoananusupyiime cumyayuio, gvlagume ee KOH@IUKMOLEHHbLIL NOMEHYUAL.
IIpoananusupyiime nomeHyuaibHvlie NPULUHLL B03HUKHOBEHUS OAHHOU CUMYAYUU.
Onuwume 803MOJiCHblE Mepbl NPOPUIAKMUKU OAHHOU npobremsl. [lpednoscume
MeXanuzmvl pazpeutenus OaHHOU CUMYayuu.

Keiic-3amaua Nell

Bo Bpems paGoTel B oOpraHmzanuu y MOJIOJAOM cOTpyaHUIlbl EneHs
CJIIOXWJINCh XOpOIlUe OTHOIIeHHs ¢ KoyuiektuBoM. Illtat opranmsammu — 10
yenoBek. Jlupektop — KeHmMHA 59 JeT, O4YeHb HEPBO3HAS W TOCTOSHHO
ycTpauBaromias ckanganbl. Yepes nmonrona padotsl Enena pemnraer motu yuyuThes,
CIaeT BCE PK3aMEHBI, HO Y He€ BO3HUKAIOT MPOOJIEMBI ¢ oriaTtoil oOydenus. Toraa
OHa y3HAET, YTO OJIHA U3 COTPYAHUIl MOMPOCUJIA Y JUPEKTOpPA JIEHBI'W B JIOIT Ha
OTIHYCK W TMOJy4YWJIa UX HE3aMEMJIUTEIBHO C JIOTOBOPEHHOCTHIO BBIILJIAYMBATH UX
U3 CBOEW 3apruiatel. EjeHa TOKe pemaeT MOoNnpoCcuTh AEHEr B AoJr. lupektop
MOIIUIA HABCTPEUY COTPYAHULE NPHU TakuX ke ycinoBusax. Korma Emena nHaumnaer
VUYUTBHCS, OHAa BCE PaBHO NPUXOIUT Ha paboTy B cBoOogHoe Bpems. Uepes
HEKOTOPBIN CPOK AUPEKTOP 3BOHUT COTPYIHHMIIE U OTUUTHIBAET €€ 3a TO, YTO TA HE
MPOBOJUT JOJDKHOE BpeMs Ha pabote. EneHa ompaBabIBaeTcsi, 4YTO HaXOOAUTCS B
y4eOHOM OTITyCKE, a AMUPEKTOP FOBOPHUT, YTO HUYETO MPO OTHYCK HE 3HAET U HE
coOupaetcsi cienoBath TpymoBoMmy kojekcy P®. PasroBop mnpoucxoaur Ha
MOBBINMICHHBIX TOHAX. [lo okoHuanum oTmycka EneHa He moiydaeT 3apaOOTHYIO
miaty (oOHa WIOET B CYET MOTAIIeHWsl J0Jra). 3aTeM JUPEKTOp IOHUXKAeT e
3apruiaTy Ha OCHOBAaHHMM «IJIOXOrO TMOBEACHHUS» COTPYIHHUUBL Yepe3 HEeCKOIbKO
nuelt Enena mojaet 3asBiieHHe Ha YBOJIBHEHHE, TUPEKTOP O€3YCIHENTHO MBITAETCS
€€ OCTaHOBUTb.



IIpoananusupyiime cumyayuto, gvlagume ee KOH@IUKIMOLEHHbIU NOMEHYUAL.
IIpoananuzupyiime nomeHyuanvbHble NPUYUHBI B03HUKHOBEHUSI OAHHOU CUMYAYULU.
Onuwume 803MOHiCHbIE Mepbl NPOPUIAKMUKU OaHHOU npodiiemsl. [Ipednodcume
MeXaHu3Mvl pazpeuieHus OAHHOU CUmyayuu.

Keiic-3agaua Nel2

JleBylKa-omnepaTop B pasrap OTIIyCKOB CTaJIKHMBAeTCs C IPOOJIEMOi, 4TO
OJIHOMY W3 €€ TYpPHCTOB OTKa3blBalOT B BH3€ B Mcmanurto. ['HEBy Typucra HET
npenena. Yrposel, XaMCTBO, IpyOocTb. B Bu3e OTKa3bIBa€T KOHCYJIBCTBO
HE3aBHCHUMO OT Typhupmsbl u 6e3 oObsicHeHus npuuuH. [Ipu sTom dupma 3apanee
NPEAYNPEXIAET O BO3BMOKHOCTH TAaKOW CUTYallMM U IpeajiaraeT CTpaxoBKYy Ha
cillydail HeBble3la. B 3ToM ciydae TypHUCT IUIATHUT 3a CTPaxoBKy 15 eBpo u
noJryyaeT oOpaTHO BCe NMOTPAYEHHBIE ICHBIU 3a TYpP, KpOME BU30BOTO coopa. ITOT
TYpUCT OT CTpaxoBKU oTkazaics. Cymma Typa cocrasuia 850 eBpo.  Omeparop
peIoKIIa MOeXaTh TYPUCTY B O€3BH30BYIO CTpaHy IyTeM I€peBOja JICHEr B
apyroi otaein. TypucT U HaYaJIBHUK COTJIACHIINC.

IIpoananusupyiime cumyayuro, gvlagume ee KOHQOIAUKMOLEHHbIUL NOMEHYUAIL.
IIpoananusupyiime nomenyuanibHvle NPUUUHbL B03HUKHOBEHUS OAHHOU CUMYAYUU.
Onuwiume 603ModCHble Mepbl NPODUIAKMUKYU OaHHOU npobaemsbl. [Ipednodxcume
MEeXanu3Mbl paspeutenus OAHHOU CUMYayuu.

Keiic-3agaua Nel3

B kpynHyoo ¢upMy, NOpOU3BOASIIYIO0 MHUIIEBbIC YHIAKOBKH, YCTPOWJICS
Mousiofoi cneruanuct MBan. [IpopaboTaB 4yTh MEHbIIIE MECALA, OH MOIYYUI CBOE
IIEPBOE CEPBE3HOE 3aJaHUE — MAPKETUHIOBBIM IUIAH HOBOI'O MPOAYKTA — U
BBIHYXKJIEH OB BBINOJHATH €r0 CaMOCTOSITEIbHO, TaK Kak Oojiee ONBITHBIN
COTPYIHHUK HAxOJWJICS B OTIMycke. MIBaH C »HTy3Ma3MOM B3sUicid 3a paboTy, HO
BPEMEHHU Ha BBINMOJHEHUE ObLIO KpaiiHe Mano. [lomyuu pe3ynbrarsl, IBaH moHs,
YTO JOMYCTUJI CEPhE3HYI0 OIIMOKY B pacyeTax, BPEMEHH Ha HUCIIpaBJICHUE HE
octanock. Taxxke y MBana He ObUIO BO3MOXXHOCTH TOTOBOPUTH C PYKOBOJIUTEIEM
nepes obnM cobpanremM. Ha coBemranuu MBaH o4yeHb BOJIHOBAJICS, HO JACpiKall
cedst B pyKax U, KOTJa eMy IpPeJIO0CTaBUIIM CIIOBO, KOPOTKO COOOIIMI, YTO U3-3a
JOMYUIEHHON OIIMOKH TOBTOPUT HCCIEAOBAaHUE K CIEIYIOUIEMY COBEIIAHUIO.
JupexTop BbIIen U3 ceOsd, IpU BCEX OTPYraja M YHU3WI MOJOJOTO COTPYIHHUKA,
CKa3aB, YTO JIJIsl BCEX OCTaJbHBIX 3TO OyAeT Hayka. MBaH aepxaics COKONHO U
nooOenian B KpaTyaime CpOKH UCTIPABUTh TOMYIIEHHBIE OIIUOKH.

IIpoananuzupyiime cumyayuro, 8viseume ee KOHQIUKIMOLEHHbIN NOMEHYUA.
IIpoananuzupytime nomeHyuaibHbvle NPUYUHBL B03HUKHOBEHUS OAHHOU CUMYAYUU.
Onuwiume 803MOdHCHbIe Mepbl NPODUIAKMUKU 0aHHOU npobaemsl. Ilpednosxcume
MexaHuzMvl pazpeuieHus OAHHOU CUMYayuu.

Keiic-3agaua Nel4



Bac HazHauumu pykoBoauTeNeM pabodeil IpyIbl, OTIWYAOIICHCS ciiaboi
CIUIOYEHHOCTBIO. UTO BBI CTaHETE Aenarh B 3Tou cuTyanuu? [lo kakum nprsHakam
BBl MOJKET€ pacno3HaTh HedopmanbHOro nujepa padouedt rpynnbi? CKOIBKO
TaKuX IPU3HAKOB?

IIpoananuzupyiime cumyayuro, evisgume ee KOHQIUKMOLEHHbIN NOMEHYUA.
lIpoananuzupyiime nomeHyuaibHble NPUYUHBI B03HUKHOBEHUS OAHHOU CUMYAYUU.
Onuwiume 803MOoCHble Mepbl NPODUIAKMUKYU OaHHOU npobaemsl. [Ipednodxcume
MexXaHuzMvl paspeuieHus OAHHOU CUmMyayuu.

Keiic-3amaua Nel5

HoBoucneuennslidi Mosiogoid pykoBogutenb [I. mpurmacun k cebe Ha
JOJDKHOCTh HIDKECTOSIIIIETO PYKOBOJUTENS crenuanucra B., koToporo 3Hanm B
TEUEHHE YeThIPEX JIET IO IMpeKHEH COBMECTHON paboTe Ha MHKEHEPHBIX
JOJDKHOCTSIX M O KOTOPOM Yy HEro CIOXWIOCh MHEHHE Kak O XOpolleM
CHeLMaTUCTe M J00pocoBecTHOM paboTHHKe. OpHAKO MX HOBas COBMECTHas
JESTEIbHOCTh JOBOJBHO OBICTPO MpHUBENa K B3aMMHOM HENPHUSI3HU, CKPHIBATh
KOTOPYIO CTaHOBWJIOCH Bce TpyaHee. HakoHen, npu oudepenHOM HW3MEHEHUU
ypoBHs 3apaboTHo# miatsl II. ycranaBiauBaer B. okiiag Gosee HU3KHUI, YeM €ro
KOJUIeTaM, paBHBIM M0 JOJDKHOCTU. [lpm 3TOM HHMYEeM HE MOTHBHUpPYET CBOE
pemienue. B. oOpaTuiics K BBIIECTOAILIEMY PYKOBOJICTBY C »kajto0oi, o0BuHss 1. B
CaMOYyTpPaBCTBE U HEOOBEKTUBHOCTH.

Onpedenume  mun  kongauxkma. Ilpoananuzupyume  npuyuHvl €20
603HUKHOGeHUs. Onuwiume Mmepvl NPOPUIAKMUKU NOOOOHBIX KOHGIUKMOB.
IIpeonooscume mexanuzmvl paspeuieHus KOHGAUKma.

Keiic-3amaua Nel6

Cepreit u Cernana yxe paboTajii Kakoe-TO BpeMsi B OJIHOM OpraHu3zaluu,
HO B pa3HbIX oTAenax. KoHGIMKTOB MeXJAy HUMH HE ObUIO, HO BO3HHUKAIU
CUTyallud, KOTJa OHM HAUYMHAIW MOALIYYUBATH APYTr HAJ JPYTOM, UYTO B KOHIIE
KOHLIOB 3aKaHYMBAJIOCh HEJOBOJIBCTBOM Ka)JOro, TAK KaK IIOCIEIAHEE CIIOBO
KOXJbIA XOTeN OCTaBUTh 3a co0oil. TakuM oOpa3oM WIYTKM MepepacTaiv B
npenupanus. Tak Kojiern U padoTaau, U XOTd UX ACSITENbHOCTh HE NIepeceKatach
N0 MpUYMHE pabOThl B pPa3HbIX OTJAENAX, OHU BCE PABHO HAXOAWIA TOBOJ
nooctputh. WrTak, cHavana Obuin wmyTKHd, notoM Cepreil Havyayl BbIpaXaTh
CaeTJiaHe HEIOBOJILCTBO O TIOBOJIY TOT'O, YTO OHA OTBJIEKAET MOAYMHEHHBIX B €T0
otnene. JleBynika AeHCTBUTEIBHO CIPYXKUIACH C COTPYIHULIAMH U3 €0 OTHeja U
npuxoAwia K HUM TMoOonataTh, HO Tak kak Cepreil He SBsUICS €€
HEMOCPEACTBEHHBIM HAYaJIbHUKOM, TO €r0 PAaCHOpsKEHUS HUKAK HE PEryJIMpOBan
ee moBenenue. Cepreid oOpaTwics K TEHEPaTbHOMY IUPEKTOPY C MPOCHOOM
oTOBOPHUTH cOo CBeTiIaHou 00 3ToM. J[MpeKTOp MOTOBOPUII C HEM MATKO, TTOTIPOCUB
Tak OOJbIlIe HE JeslaTh, HO CO BPEMEHEM BCE BO3BPATUIIOCHh Ha Kpyru cBos. Torma
Cepreii cHOBa MpOCWJ JUPEKTOpa MOBIUATH HA COTPYIHHUILY, U T. 1. Kabuners



JIBYX OTHEIOB Haxomwmmch psimoM. Cepreét mo pabodemy BOMpOCYy 3amien B
kaOuHert, rae padborana Ceernana. Korja oH 4To-T0 00CYyXJ1aj ¢ KOJJIEraMH, OHa
MOMpOCHUia €ro rOBOPUTh THIIIE, TAaK KaK OH Meman ei padotars. Ceprei, B CBOIO
ouepe/ib, HAOMHUJI €l 0 TOM, KaK OHa MPUXOJUT MOO0ATATh C IPUITEIbHUIIAMH U
4TO €€ He 3a00TUT, MEIIAET JIU OHa KOMY-HHOYAb. Pazropenack ccopa ¢ KpukaMu 1
B3aMMHBIMHU 00BUHEHUsIMU. [loce 3Toro ciydast uX OTHOIIEHUS CTallu elle 0oliee
HanpspkeHHble. Kak Tonbko y CBeTiianbl Ha pabote ciydanach Heynada, Cepreid He
yIycKal BO3MOXXHOCTH IO3JIOPaJCTBOBAaTh IO 3TOMy mnoBoay. Haxoxsce B
OKpYyKeHUHU Koyuier M 3aBujas CBeTNIaHy, OH JEKJIapUpoBal: «A BOT M Halla
HeyaauHuua!». Eciu oHa oTBeuana KOJKOCThIO, ToBopuil: «lloueMy Thl Takas
arpeccuBHas?!»

Onpeodenume mun  kongaukma. Ilpoananuzupyiime npuuunsl  e2o
603HUKHOBeHUA. Onuwiume Mepvl NPOPUIAKMUKU  HOOOOHLIX  KOHQIUKMOS.
IIpeonoscume mexanuzmvl paspeuieHus KOHOAUKmMa.

Keiic-3amaua Nel7

HavanpHuky sxanyercsi pabotnuna. [lo ee cioBam, paboraromas psaoM C
HEel COTpyAHMIIA YHIDKAET €€ YeJoBedecKkoe JTOCTOMHCTBO. [Ipu pazbope xamoObl
BBISICHUJIOCHh, YTO Ta BBICKA3bIBAECT €U MPETEH3UH MO MOBOJY MHOTOYWCIECHHBIX,
4acTO MOBTOPSIONIMXCS OMMOOK B padore. [1o moBoay KOPPEKTHOCTH 3aMEYaHUMH,
CHOpSIINE BO MHEHHSX Pa3OIUIMCh: OOMIKEHHAsh HacTamBaja, YTO KOJUIera ee
YHIDKACT, HAa 9TO Ta OTBETWIA: «Sl TOBOPIO HOPMAJILHO, HO CKOJIBKO pa3 MOYKHO
MTOBTOPSATH OAHO U TO XKe?!»

Onpedenume  mun  Kongauxkma. Ilpoananuzupyume  npuyuHvl €20
603HUKHOGeHUs. Onuwiume Mmepvl NPOPUIAKMUKU  NOOOOHBIX  KOHDIUKINOS.
IIpeonoorcume mexanuzmvl pazpeuienus KOHGIUKMA.

Keiic-3amaua Nel8

B Opurane paboTaroT HECKOJIBKO YEJIOBEK, BBITIOIHSS OJUHAKOBYIO padoTy.
Ho oamn w3 uneHoB Opuranbl paboTaeT KauyeCTBEHHEE W MPOSBISET OOJBIIYIO
aKTUBHOCTb, TEM CaMbIM 00€CIICUUBACT JIYUIIUNA Pe3yabTaT pabOTh BCei OpuTaibl.
HauvanpHuk, BuIS 5TO, JaeT 3TOMY paOOTHUKY OOJBIIYyI0 MPEMHIO, YeM
octambHbIM. [lomydwB 3apruraty, Bce BO3MYTHIIMCH, TMOYEMY WM 3arlIaTHIN
MEHBIIIE, YeM TOMY, KOTOPOTO OHHU TYT YK€ OOBHHWIIH B TIOIXATUMAXKE.

Onpedenume  mun  kongauxkma. Ilpoananuzupyume  npuyuHvl €20
603HUKHOGeHUs. Onuwume Mmepbl NPOQDUIAKMUKU  NOOOOHBIX  KOHMIUKMOS.
IIpeonooscume mexanuzmvl paspeuieHus KOHGAUKmMaA.

Keiic-3agaua Nel9
B pexmamHoMm otaene raszersl paboraroT mnpumepHo 10 COTpPYTHUKOB.

KoJutekThB pa3HOBO3PACTHBIA U B OCHOBHOM >KEHCKUW. PyKOBOAMTEb TPUHUMAET
Ha pabory cBow 3Hakomyr Harampto. HoBasi coTpyaHuiia Okas3bIBacTCs



JIOCTATOYHO KOMMYHHUKA0ETHhHOU ¥ CUMIIATUIHON U JIOBOJIBHO OBICTPO HAXOAUT CO
BceMM oOmuMi s3bIK. Uepes aBe Henenu mnocie npuxoja Harambu pykoBOIUTENb
pelaeT MoBbICUTH €€, ClieJaB KOOPAUHATOPOM, TO €CTh CPEAHUM 3BEHOM MEXKIY
MPOCTBIMU MEHEKEpaMH U pykoBoauTeseM. OHa 10KHA cO00IIaTh MEHEIKepam
00 M3MEHEHHUAX B TIpoliecce padOThl W HOBIIECTBaX, a TaKXe IMepeaaBaTh
HAaYaJIbCTBY BOMPOCHI M TPYIHOCTH MoAuMHEeHHbIX. Ho HaTanbsi HenmpaBUIIbHO
MOHUMAET CBOU OOS3aHHOCTU M HAYMHAET HANPSMYIO KOMaHJ0BaTh MEHEKEpaMU
HE OT JIMIla PYKOBOAUTENS, @ OT CBOEro JHIA. DTO aOCOJIIOTHO HE YCTpauBaeT
MEHEIP)KEPOB, TaK KaK PYKOBOJICTBO OCYIIIECTBJISICTCS] HAa MOBBIIIEHHBIX TOHAX, YTO
paHblile B OpraHu3alu He MPaKTUKOBAJIOCH.

Onpeoenume  mun  kougaukma. Ilpoananusupyime npuduHvl €20
803HUKHOBeHUA. Onuwiume Mepvl NPOPUIAKMUKU  NOOOOHLIX  KOHQIUKMOS.
IIpeonosxcume mexanuzmvl pazpeutenis KOHGIUKMA.

Keiic-3amaua Ne2(

Creuuanuct, MHOTrO JieT MpopaOoTaBIIMA B OJHOM OTAENE, pPELInI
NEPEBECTUCh B JPYroil, e BUAET BO3MOXKHOCTHh IMPO(ECCHOHATBHOIO poOCTa.
JIOJDKHOCTH M 3apIuiaTa, O KOTOPBIX OH JIOTOBOPWJICS C PYKOBOJHUTEIEM TOTO
oTHena, MPEANoNaraluch Ha YpoBHE NpekHUX.  OJHaKO €ro HbIHENIHUI
HAaYaJbHUK OTKA3aJICA 3aBU3UPOBATh 3asBJIEHUE, NPEKPACHO 3HAs, 4YTO IO
YCTaHOBUBLIEMYCSI B OpraHU3allMM MOPSAAKY O€3 €ro corjiacus CIEeLHaIUCT He
MOXET IEPEUTH B JAPYroe MOJpa3JeiicHHe. [ JTaBHBIM apryMEHTOM HadaJbHHKA
ObLJI TOT, YTO CIEUMATUCT MPHU NEPEXOAEe «HUYEro He BbIMIpbIBaeT». Ha cioBa
MOJYMHEHHOTO O BO3MOXHOCTH MPO(PECCUOHAIBHOIO POCTa OH HUKAaK He
oTpearupoBajl. PaOOTHUK MOHUMAET, YTO TaKOW «3a00TOW» PYKOBOAMUTEIND JHILb
INPUKPBIBAET JKEJIAHWE HE TMOTEpSATh HYKHOro crnenuanucra. Ilpunuiocs
oOpalaTeCsi K BbIIIECTOSIIIEMY pPyKoBoACTBY. Ho m Tomy mpuumHa nepexojna
MoKa3ajlach HECephe3HOM, B XojaraiicTBe ObUIo OTkazaHo. HoBoe oOpaiieHue K
HEIIOCPEICTBEHHOMY PYKOBOAMTENIO IPUBEIO K pa3roBOPY Ha IOBBIIIEHHBIX
TOHAX, B3aUMHBIM OCKOpOJIEHUAM. Yepe3 HEKOTOPOe BpeMsl CIIELIUATIUCT YBOJIUJICS.

Ilpoananusupytime  cumyayuio,  @viagume  ee  KOHQIUKMOSEHHbIU
nomenyuan. l[lpoananuzupyiime nomenyuaibHbvie NPULUHB 603HUKHOBEHUS OAHHOU
cumyayuu. Onuwiume 03MOJNCHbIE Mepbl NPOQDUIAKMUKU OAHHOU NpOOTeMbl.
IIpeonoocume mexanuzmuvl paspeuwieHus OAHHOU CUMYAyUuU.

Keiic-3amaua Ne21

B opranmsanmm, kyma MBan moctymmn Ha paOOTy, HOBBIE COTPYIHUKH-
CTaXepbl MPOXOIWIIN UCTBITATEIBHBIN CPOK, TIOCIIE KOTOPOTO WX MEPEBOAMIA Ha
OCHOBHBIE JOHKHOCTA C COOTBETCTBYIOIIMMH YCIOBHUSIMU OTuIaThl Tpyaa. [locie
OpUHATUS Ha palbOTy MO KCTEUCHWU HCIBITATENIbHOTO cpoka MBaH oxuman
COOTBETCTBYIOIIETO TMEpPeBOJa M M3MEHEHMs 3apruiatel. Ho, oTpaboTaB deThIpe
MecsI1a, OH TIPOJI0JIKAI CBOO JACSTEIHHOCTh B KAYECTBE CTAXKEPA, & PYKOBOJIUTEIb,
He OOBSCHSSI TPUYWH, YXOAWJ OT pasroBopa, gaBas obOmue obemanus. [Ipu



HAYMCJICHUH 3apIiaThl 3a TSATHIM Mecsi paboTel MBaH y3HaeT, 4TO HHYETO HE
HM3MEHUJIOCh M OOCIaHusl HadaJIbHUKA HE UCIIOHEHBI. JKemnas pa3penuTh TaHHYH0
npobJieMy, OH JOOUJICS BCTPEUH M pa3roBopa ¢ pykopoaurtenem. [lepen MBanom B
ATUX TEPEeroBOpax CTOSJIM JABE IEIU: TepBas — JOOUThCA OT PYKOBOJUTES
OJIHO3HAYHOTO OOCIIaHMs TepeBOJa Ha OCHOBHYIO JIOJKHOCTH CO CIICIYIOIIETO
MecsiIa; BTopasi — IMOJIYYUTh SCHYI0 MH(OpPMAIMIO O JAaJbHEUIINX MEePCIIeKTUBAX
pabotel. B Hauane meperoBopoB VBaH BbICKa3aj CBOM NMPETEH3UHW OTHOCHUTEIIHHO
TOT0, YTO OpraHU3alMs HE BBITIOJIHSIET 00s13aT€IbCTB — OKUJIal OJIHOTO, a Ha JIeJie
OKa3bIBa€TCA MO-APYroMy (C YCIOBHUSMH, CTaTycOM M 3apruiaToil). Beicmyiian
COTPYJHHKA, PYKOBOJUTEIb CTal OOBSICHITh, YTO M3MEHWIOCH IITAaTHOE
pacriucane U TiepeBecTd lBaHa Ha HOBYIO JOJDKHOCTh OBUIO HEBO3MOKHO.
BTopoii ero aprymMeHT cOCTOSII B TOM, YTO, [0 €r0 MHEHHIO, €II€ HET IOCTATOYHBIX
OCHOBAHUWU JIJIA TAaKOro rnepesoaa — MBaH, Kak MOJOJOW CIEHUATUCT, HE MOXKET
MPETEeHI0BaTh Ha TaKyl >K€ 3apIuiaTy, KaKk M COTPYJHHMKH OTHAeNia ¢ OOJIbIITUM
cTakeM paboTel. PykoBoauTens mnoapIToxmi: «Yepes mecsan y Bac OyaeT
MOJIYTOJ0OBOM CTa), K TOMY BpeMeHH OyJeT OKOHYATEJIbHO O(POPMIICHO IITaTHOE
pacnucaHue, B CBA3M C YEM MOSIBATCA BO3MOXXHOCTbh U OCHOBAHME JJIS1 IEPEBOIAY.

ITo MHEHHUIO COTpY/IHUKA, HayaJIbHUK TOBOPUII HEMHOTO
peHeOPESIKUTEILHO, YYBCTBOBAJIOCh, YTO OH B OYEPEJAHOM pa3 JacT JIOKHBIC
Hajexapl. Ha Bce atm 0ObsicHeHus MBaH BbICKa3aJl MHEHHE, YTO CHUTyaIlus
TYNUKOBAs U €ro 3T0 He ycTpauBaeT: «HecMoTpst Ha TO yTO paboTa MHE HPABUTCA,
¥ OHAa MO mpoduiIro Moel CrnenuaabHOCTH, MHE MPHUIETCS YBOJUTHCS, Ha TaKUX
ycioBusix s paborarb He Oyamy». Ilocie Takoro KaTEropuyHOIO 3asBJICHUS
PYKOBOJUTEIb HEMHOTO MOHW3WJI CBOM TOH, MOMNPOCUJI HE JEJIaTh «PE3KUX»
JBW>)KCHUM M HE NIPUHUMATh CKOPONAIMTENBHBIX permieHnid. VIBaH He IMOBEpUII €ro
oOCIIaHusIM M TIONMPOCHJI TOYHEE OMpPENeNIUuTh, KOrJa BCE CTAHET IOHSITHO,
COTJIACHUBIIIMCH €IIIe HEKOTOPOE BpeMs nmopadboTaTh. J[oroBopuiMch, 4T0 B TCUCHUE
HEJIJIM 3TOT BOMPOC OYJET pelieH, U PYKOBOJIUTEIh ero Bei30oBeT. [locie omHol
HEJIeu mpoluia apyras, u VBaHy HpuUIUIOCH MOAAaTh 3asBiICHHUE 00 yxXoje: OH
MOCYUTAJI, YTO B TAJIbHEHIIIEM HUYETO XOPOIIETO 3/1€Ch 0KUIATh HENb3S.

IIpoananuzupyiime cumyayuro, evisisume ee KOHGIUKIMO2EHHbIU NOMEHYUA.
Ipoananuzupyiime nomeHyuaibHble NPUUUHBI BOZHUKHOBEHUS OAHHOU CUMYAYULU.
Onuwume 803ModiICHble Mepbl NPOPUIAKMUKYU OaHHOU npobaemvl. [lpednosxcume
MexaHuzMul paspeutenusi OAHHOU Cumyayuu.

Keiic-3amaua Ne22

HoBas coTpynHuiia o4eHb XOpOIIO crhpaBiseTcss ¢ paborod. OnHaKo oHa
MOCTOSTHHO 3aaeT miedy BOMPOCH], Ha KOTOPbIE MPEKPACHO MOXKET OTBETUTH CaMa.
Co3HaBasi 3TO, PYKOBOAUTEIb KAXKIBIA pa3 pearupyer Ha TaKhe BOMIPOCHI
pa3apa)KeHHO, OT YEro CTPaJaroT HE TOJbKO OTHOIIEHUS C 3TOW COTPYIHHIIEH, HO
Y TICUXOJIOTUYECKUH KIIUMAT B KOJUIEKTHUBE.

IIpoananusupyiime cumyayuto, gvlagume ee KOH@IUKIMO2EHHbI NOMEHYUAL.
IIpoananuzupytime nomeHyuaIbHble NPUYUHBI B03HUKHOBEHUS OAHHOU CUMYAYULU.
Onuwiume 603MOJICHbIE Mepbl npogunakmuky OauHou npobdremvl. llpednosxcume



Mmexanuzmsl  pazpeuienus oauuou cumyayuu. Kakue Oeticmeus — 0ondcen
NpeonpuHams pyKogooumenv Ol YCMAHOBIEeHUsT 300p080L CYOOpouHayuu 8
Koanekmuge?

Keiic-3agaua Ne23

[Tocne monmy4yeHus BOCHHOM crienuanbHOCTH Eropa mepeBenu B BOMHCKYIO
yacTh. Tam mpoxoaws ciyx0y ero 3emisik. OHM ObUIM C HMM OJHOTO Troja
IpuU3bIBa, HO TaK KakK 3€MJISIK HE CIYKUJ B y4eOHOW YacTH, TO CUUTan ceds
ObIBajibIM OOMIIOM M CTaBHJI BBILIE APYTUX. B mepBoe BpemMsi Ha HOBOM MecCTe
JIOCTaTOYHO JPYrHMX NpoOsieM, KpoMe BBICOKOMEPHOTO TOBapHIla, HO B
MOJICO3HAHUH OTJIOXHIJIOCHh HETAaTUBHOE YYBCTBO K HeMy. Erop xoren mogaBuTh B
cebe HeMpus3Hb, CTAPASICh OTPAHUYUTH OOIICHHE C STUM YEIOBEKOM, U €My 3TO
JIOBOJIBHO YCIIEIIHO YyAaBajoch. Tak MpOLUIO MOJroJa, TMOKa HMX O00OouX He
nepeBeld Ha JIOJDKHOCTH KOMAaHIUPOB OTACNEHHWH (KaXIOro B  CBOEM
nojpasneneHuu). TyT U HaYaIuCh CHavasa JITKHE CIIOBECHbIE MEPEeraky, TOTOM
KPUKH M 00Or/HBIe OCcKOopOneHus. Toukol KuIleHHsl CTadl MOMEHT, KOrja
crapmuHa HazHauuin Eropa cBouM 3amecTureneM M B €ro OOS3aHHOCTH CTajio
BXOJHTD OIPENICIICHNE COJIIAT U CEPIKAHTOB B CyTOUYHBIE Hapsiabl. OgHax sl Eropy
HE XBaTaJlo coJiaTa B Hapsd, U OH B3s Ooiflla u3 otaeneHus 3emisika. Ilocie
JOBENIEHUSI 10 JMYHOTO COCTaBa WH(GOpMAallMd O HAa3HAUYCHWU Ha CIIEAYIONINe
CYTKH Cep>KaHT MOTpeOOBall MOMEHATH COJijaTa, MOTOMY YTO OH Tak xo4eT. Erop
HE TOIIIeT Ha YCTYIKH, HA4aJCsl CKaH/Aal, BCIUIBLIO B TyIIe HAKOMMBILIEECS 3a IO
COBMECTHOM CITykOBbI, J€JI0 JOUUIO 0 Apaku. WX pa3Hsivi, HO KaKIblid OCTajCs
npu cBoeM MHeHHH. OcTaBiieecs: BpeMs 10 YBOJIbHEHHS B 3allac Kakaas MOMbITKA
OOLIEHUS 3aKaHYMBAIACh HETATUBHO.

Onpedenume  mun  xoupauxma. Ilpoananusupyiime npuuuHvl €20
603HUKHOBeHUsA. Onuwiume Mmepvl  NPOPUIAKMUKU  NOOOOHLIX  KOHQIUKMOS.
IIpeonosicume mexanusmvl paspeuenuss KOHGIuUKma.

Keiic-3agaua Ne24

B kpynnyio ¢upmy, OpOU3BOIAILYI0 TMHUIIEBBIE YIMAKOBKH, YCTPOMJICS
Mousiofoi cneruanuct MBan. [IpopaboTaB 4yTh MEHbIIIE MECALA, OH MOIYYUI CBOE
IIEPBOE CEPBE3HOE 3aJaHUE — MAPKETUHIOBBIM IUIAH HOBOIO IPOAYKTa — H
BBIHYKJ€H OBbLJI BBIMOJHATH €r0 CaMOCTOSATENIbHO, TaK Kak OoJiee OIMbITHBIN
COTPYIHHUK Haxoaujicsi B OTmycke. MBaH c »HTy3Ma3MOM B3sUicad 3a padoTy, HO
BPEMEHU Ha BBITIOJIHEHHE ObLIO KpaitHe Maso. [TomyuuB pesynbTaThl, IBaH moHs,
YTO JOMYCTUJI CEPHE3HYI0 OILIMOKY B pacyeTax, BPEMEHH Ha HUCIIpaBiICHUE HE
octanock. Taxxke y MBaHa He ObUIO BOBMOXXHOCTH TIOTOBOPUTH C PYKOBOJIUTEIIEM
nepen obnmM cobpanremM. Ha coBemanuu MBaH o4yeHb BOJHOBAJICS, HO JACpiKall
ce0s B pyKax W, KOrJla €eMy NpeJOoCTaBUIM CJIOBO, KOPOTKO COOOIIWI, YTO H3-3a
JIOTIYIIEHHON OIIMOKM MOBTOPHUT MCCIEAOBAHHUE K CIIEAYIOIIEMY COBEIIAHUIO.
JlupexTop BbIIeNT U3 ceOs, TPU BCEX OTPYrajl W YHU3WI MOJIOJOTO COTPYIHHUKA,



CKa3aB, YTO JJIsl BCEX OCTaJbHBIX 3TO OyAeT Hayka. VIBaH nepikajics COKOHWHO U
nooOenian B KpaTyaime CpoKH UCTIPABUTh TOMYIIEHHBIE OLIUOKH.

IIpoananuzupyiime cumyayuro. Onpederume 6u0 KOHGIUKMA, Gopmy e2o
NPOAGNeHUs, NPUYUHBI  BO3HUKHOGEHUs, NpeoMem KOHMIUKMA, YYACMHUKOS
KoHghauxma. Ilpoananuzupyiime npuduHvl €20 B03HUKHOBEHUS, CHNPOSHO3UpPYIMme
803MOdICHble nociedcmeus. Ilpoananusupyiime nosedenue U NOUYUIO CMOPOH
KkoHgauxma. [Ipednoscume mexanusmol paspeuseHusi KOHOIUKMA.

Keiic-3amaua Ne25

B mikosie Bo BpeMsi mepeMeHbl MEXy MPpou3olia ccopa Mexay 3adapom
u Mapueii, yuennkamu 9 kimaccoB. 3adap crenan 3aMeqaHue JEBYIIKE O TTOBOIY
BHEILIHETO BHJIA, Ha 4YTO OHa oTBeTwina: «He Tebe cymuth, moHaexamu TYT
HepycH...». OTHOKIACCHUKH, YBUJIEB HAJIBUTAIOIIECTOCS Ha JIEBYIIKY MapHs, PE3KO
OKJIMKHYJIM €r0 U YrpoKalolle CKaszald, 4YTO €CJIM OH €€ OOuIuT, 3a Hee
3acTynuTcs Bech kiacc. He B cuiax coBmamarh ¢ smouusamu, 3adap nNpuHUMaeET
pelIeHue YUTH TOMOM.

KrnaccHelit pykoBoguTenb Oblia o0ecrokoeHa TeM, 4to 3adap He MpUIlel
Ha CIEAYIONIMI JIeHb B IIKOJY, POAUTENN OOBACHSIOT 3TO TE€M, YTO IOHOIIA
OTKa3bIBACTCS UTH B KOy, HE Ha3bIBas IPUIHH.

Ilpoananuzupyiime cumyayuro. Onpedenume 6u0 KOHGAUKmMa, Gopmy ezo
NpOs6NEHUsl, NPUYUHbL BO3HUKHOBEHUs, NpeoMem KOH@DAUKma, Y4acmHUKos
KoHpaukma. I[lpoananusupyiime npuuuHvl €20 603HUKHOBEHUS, CHPOSHO3UDYIME
803MOdICHble nocieocmsus. Ilpoananusupytime nosedenue u NO3UYUIO CIMOPOH
KoH@paukma. [lpeonosrcume mexanuzmvl paspeuieruss KOHOAUKMA.

IIlkana ouUeHNMBAHUS PelIeHUS KOMIETEHTHOCTHO-OPUEHTHPOBAHHOM
3aga4yn  (Kelc-3a1a4M). B COOTBETCTBUM C JICHCTBYIOIIEHM B YHUBEPCUTETE
OAITbHO-PEUTUHTOBOM CHUCTEMOW OIIEHUBAHUE PE3YJbTATOB MPOMEKYTOUHOM
aTTecTallMy 00yJaronuxcs ocyiiecTBisierca B paMkax 100-0auibHOM Kb, TPU
TOM MAaKCHUMAaJbHBIM Oall MO MPOMEXKYTOYHON aTTeCTallMi OOy4YaroIIUXCs 10
ouyHOU (opMe 0OydeHHS cOCTaBisgeT 36 OaIOB, IO OYHO-320YHOW W 3a0YHOMU
dbopmam o6yuenus — 60 (ycranosneHo nojoxxkenuem 1 02.016).

MakcuMallbHOE€ KOJIMYECTBO OaJJIOB 3a pEIIeHWE KOMIIETEHTHOCTHO-
OpPUEHTHUPOBAHHOM 3aaun — 6 OaIOB.

bamn, mnonydeHHbIi oOydaromuMMcs 3a PEIICHHE KOMIIETEHTHOCTHO-
OpPUEHTUPOBAHHOM 3aJauyu, CyMMHUpPYETCS C 0ajjloM, BBICTABJICHHBIM €My IO
pe3yJibTaTam TECTUPOBAHUSI.

OO6mwmit 6am1 Mo MPOMEXYTOUHOM aTTeCTallMM CyMMHUpYeETCsl ¢ Oaiiamu,
MOJIYYCHHBIMUA 00YUaIOIUMCS 110 PE3yJIbTaTaM TEKYIIEro KOHTPOJIS YCIIEeBAEMOCTH
B T€UEHHUE CEMECTPa; CyMMa 0ajuIOB MEPEBOJUTCS B OIEHKY MO JTUXOTOMUYECKOMN



mkage (g 3adera) WM B OIEHKY IO S5-0auibHOM mikaie (s SK3aMeHa)

CJIEAYIOIIUM 00pa3oM:

CootserctBre 100-0a/IbHON U TUXOTOMUYECKOH KA

Cymma 6annos no 100-6arnrvrou wikane

Oyenxa no OuUXomomu4eckou wKane

100-50

3a4TCHO

49 u meHee

HC 3a4TCHO

CootserctBue 100-0a/U1bHON U 5-0aJIBHOM KA

Cymma 6annos no 100-6arnrvrou wikane

Ouyenka no 5-6annvrotl wikane

100-85 OTJINYHO

84-70 XOPOIIIO

69-50 yIIOBJIETBOPUTEIHLHO
49 u meHee HEYZOBJIETBOPUTEIHHO

Kpumepuu ouyenusanun peuienus KoOmMnemenmHuocmHo-
OpUEHMUPOBGAHHOI 3a0a4u:

6-5 ©0anuoB BbICTaBiIsIeTcs OOy4aroLIEMyCs, €CIU pEIlIEeHUuE 3a/ladyu
JIEMOHCTPHUPYET TIIyOOKOe MOHMMaHUEe O00ydYaroIUMCS MPEATOKEHHON MPoOIeMBbl
U Pa3HOCTOPOHHEE €€ pacCMOTPEHHE; CBOOOJHO KOHCTpyupyemas pabdora
NPECTaBIsIeT COOOW JIOTUYHOE, SICHOE M TMPU STOM KPaTKoe, TOYHOE OMHCAHWE
X0/1a pelieHust 3aa4yu (1mociea0BaTeIbHOCTH (MM BBINOJIHEHUS) HEOOXOAUMBIX
TPYAOBBIX JEHCTBUN) W (QOPMYITUPOBKY JTOKA3aHHOTO, MPABWJIBHOTO BBHIBOJA
(oTBeTa); MpU 3TOM OOYYAIOUIMMCS TPEUIOKEHO HECKOJIIBKO BapUaHTOB PELICHUS
WM OPUTHHAIBHOE, HECTAH/IapTHOE pelieHre (Wiau Haumbosiee d(PpPeKTuBHOE, WIH
Haubosiee palMOHAIBHOE, WIM ONTHUMAJbHOE, WM EIWHCTBEHHO IPaBUIIBHOE
pellieHne); 3ajada pelieHa B YCTAHOBJIGHHOE IPEIojaBaTeieM BpeMs WIH C
OTIEPEKEHUEM BPEMEHH.

4-3 Oaj/uia BBICTaBISIETCS  OOydvaroleMycs,
JEMOHCTPHUPYET MOHUMaHHE OO0Yy4arolmUMCsl TPEIJIOKEHHON MPOOIeMbl; 3amada
pelieHa TUTIOBBIM CITIOCOOOM B YCTAHOBJIGHHOE MPEIOAaBaTelieM BpeMs; UMEIOT
MecTo o0mue ¢pa3bl U (UIM) HECYHIECTBEHHBIE HEAOYEThl B ONHCAHMM XOJa
peneHus u (Wian) BeIBoJa (OTBETA).

2-1 o0anaa
JEMOHCTPUPYET TOBEPXHOCTHOE TOHUMaHHE OOYyYaIoIUMCS MPeaoKEeHHON

€CJIM PCHICHHUC 3aJavu

BBICTaBJISIETCS  OOy4aroleMycsi, €CJId pEIICHHUE 3aJayu

POOJIEMBI; OCYIIECTBIICHA IOMBITKA MIA0JIOHHOTO PEelIeHUs 3a7a4u, HO TpHU €€

pellieHny  JOmylieHbl OWMOKM ¢ (WIM) TPEBBIIIEHO  YCTaHOBJIECHHOE
IIPENOIaBATENEM BPEMSI.
0 OauioB BbICTaBISIETCS OO0ydYaroIIEeMyCsl, €ClIM pELIeHHE 3a7auu

JEMOHCTPUPYET HEMOHUMAHUE 00YyJaIONUMCS TPE/I0KEHHON TTPOOIeMBbI, U (WJIH)



3HAYUTEIIbHOE MECTO 3aHMMAIOT 00Iue (Ppas3bl W TOJOCIOBHBIE PACCYKICHUS, U
(w1K) 3a7a4a HE pellIeHa.



