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1 OHEHOYHBIE CPEIACTBA JJsd TEKYIIEI'O KOHTPOJIA
YCIIEBAEMOCTHA

1.1 IIPOHU3BO/ICTBEHHBIE 3A/IAY9HU (keiic-3a0auu)

1L.MEAUALUA KAK AIBTEPHATUBHASA MTPOLEAYPA YPEI'YJIMPOBAHUS
CIIOPOB

[TpousBoncTBeHHass 3amada Nel. Ha coBemaHuu pyKOBOAMTENb PACKPUTHKOBaNI paboTy
OJTHOTO M3 COTPYIHUKOB. DTOT COTPYAHHK OBbLI YEITOBEKOM BCHBUILYHMBBIM, OH JIOCTATOYHO PE3KO
OTBETHJI CBOEMY HaYaJbHHKY, CKa3aB, YTO CYMTACT €ro KPHUTUKY HECHPaBEJIMBOW, W TOKUHYI
MPUCYTCTBYIOIINX, XJIOMHYB JIBEphI0. [locie 3Toro ciaydas OTHOLICHUS MEXIY PYKOBOAHMTEIEM H
MOTYMHEHHBIM JIOJITOE BPEMS OCTABAITUCH HATSHYTHIMHU.

Ipoananuzupytime xongauxkmuyio npobaemy. Onpedenume npeomem KOHGIUKMA, BUO,
oemepMuHupyrowue Gakxmopul, 0COOeHHOCMU OUHAMUKYU NPOMEKAHUS OAHHO20 OP2AHUZAYUOHHO2O
KOHMAUKMA, 803MOMCHbIE CNOCOOLL pabomvl ¢ HUM, YCA08Us, obecneyugarouue npeoynpexrcoeHue
NOO0OHBIX KOHGIUKMOS, pa3peulerue U ynpasieHue noO0OHbIM KOHMIUKIMOM.

2.©0PMbI NIPUMEHEHUSA ME/IMALTUU KAK AJIBTEPHATUBHOI'O CITOCOBA
PASPEHIEHUA CITOPOB

[TpousBoacTBeHHas 3amaya Ne2. My u keHa pasBenuck. [locie pa3Bosa BO3HUK KOHMIUKT
0 TIOBOJIy TOTO, CKOJIBKO BPEMEHH MaTh M OTEI] JOJDKHBI MPOBOAUTH ¢ peOeHKoM. OTel HacTauBaeT
Ha TOM, YTOOBI 3TO BpeMsl JICIIUTh IOPOBHY, HAIIPUMED, OJTUH MECSI] peOCHOK OyJIeT )KUTh C MaTepho,
a CIeNyIoIUi MecsIl ¢ OTHOM. MaTh HacTamBaeT Ha TOM, YTO C OTIOM pPeOEHOK OyJeT MpOBOIUTH
TOJILKO BBIXOJIHBIC.

Ipoananuzupytime xongauxkmuyio npobaemy. Onpedenume npeomem KOHGIUKMA, BUO,
oemepMuHUpyrowue Gakxmopwl, 603MONCHbIE CROCOObL pabombl ¢ HUM, YCI08Us, 0becneuusaoujue
npeoynpesicoeHue NnoooOHbIX KOHGAUKmMOo8. Bozmooicno nu paspeutenue O0aHHO20 KOH@AUKMA C
NOMOWBIO NPoYedypbl Meouayuu u novemy?

3. BA3BOBBIE YCJIOBUA ITPOBEJAEHUSA ITPOLUEAYPHI MEIUALIUU.
NPEUMYIIECTBA U TEPCIIEKTUBBI PA3ZBUTUA MEJIUALTUN

[TpousBoacTBenHas 3agada Ne3. Mexay AByMsI COTPYIHUKAMH HE CIIOXKUINCH OTHOIIEHUs. B
pasroBope OJMH YHOTPEeOMJI KaKue-TO HEYMECTHbIE CJIOBa, BTOPOW OOMeNCs, XJIOMHYN JBEpPhI0 U
Hamucaa kajno0y Ha TepBoro. PykoBomuTens BBI3BaT OOWJIYMKA W 3aCTaBWJI €r0 W3BHHUTHCS.
«MHIMEHT ucuepnaHy», - 3asBWJI PYKOBOIUTENb YIOBIETBOPEHHO, UMES B BUIY, YTO KOH(IUKT
paspenieH.

Ilpoananuzupyiime xongauxmmuylo npoobnemy. Onpedenume npeomem KOHGIUKMA, 6UO,
oemepMuHupyrowue axmopul, 0CO6eHHOCMU OUHAMUKU NPOMEKAHUS OAHHO20 OP2AHU3AYUOHHO2O
KOHGIUKMA, 803MOACHBIE CNOCOObL pabomvl ¢ HUM, YCI08Us, obecnedusaoujue npedynpextcoeHue
NOOOOHBIX KOHQIUKMOS, paszpeuleHue u ynpasienue nooooHvIM Kougaukmom. Kakou evixo0 u3z
KOH@IUKMHOU cumyayuu vl cuumaeme Haubonee s¢hgexmuenvim? Kax vl Oymaeme, a615emcs au
OanHwlll KOHAuKm paspeutennvim? OOOCHylime c8010 MOUKY 3PEHUs.

4.POJIb ITIPABA B MEJIUALINU

[IpomsBoacTBennas 3amada Ned. IlpencraBpTe cebe, uyto Bbl paboTaere B opraHu3aiuu,
OCYIIECTBJISIOIIEN MEAUATUBHBIE YCIAYyrM W BaM nopydwsii COCTaBUTH IIpaBWia MPOBEICHUS
MpOLEAYPhl MEAUALIMH, KOTOPBIE JOKHBI ObITh YTBEPKICHBI OpraHU3aIei.



Ymo 00a2cHO Oblmb YKA3AHO 8 NpAsUNax Npo8edeHuUs Npoyeoypbl Meouayull, YmeepicoOeHHbIX
opeanuzayueu? Cocmagbme npumepHbvlll CHUCOK maxux npasui. Hyxcno au enademsv ochosamu
npagoeviX 3HAaHUll Ol cocmasieHus maxux npasun? Hyowcno au 3mams npupody KoH@uxkma,
oemepMuHupyrowue e2o pakxmopwvl, 0CO6eHHOCMU OUHAMUKU NPOMEKAHUS KOHQIUKIMOE 8 PA3IUYHBIX
cehepax, 603MOdICHbIE CNOCOOBLL pabomvl ¢ HUMU, YCI08Us, oObecneuusaroujue npeoynpelcoeHue,
paspeuieHue u ynpagieHue KOHGIuUKmamu 0Jis COCmagieHusi makux npasu?

5.0CHOBOITIOJIATAIOIIIUE IMPUHIMUIIBI MEJUALIUU. ITAIIBI
MNPOBEJEHUSA MEJIUALIUU

[TpousBonacTBeHHas 3anaya Ne5. [leped eamu npumepnas ecmynumenvhas pedb Meouamopa.
IIpooemoncmpuposan nu meouamop CHOCOOHOCMb UCNONB308AMb 6 CB0€U Peyu OCHOBbl NPABOBbIX
s3uanui? ModcHo U no cooepicanuio e2o0 pedu CKA3amv, 4mo Meouamop umeem chnocoOHOCHb
AHanU3UpOBaAms KOHGIUKMHbIE NPOOIEMbl, UCNONIb308AMb OCHOBHbBIE NONOJNCEHUs U MemOoobl
meouayuu 01 peuteruss npogeccuonanrvhvix 3aday? Jlatime 00wy OYeHKy pedu mMeouamopa.
Bvidenume nonooscumenvuvie u ompuyamenvHvie MOMeHmMbl. Buecume ceou npeonodscenus no
KOppeKmupogKe OaHHOU peyul, eciu maKosvle y ac UMEIOMCS.
- 3npasctByiite, IBan MBanosuu! 3apaBcTByiite, Mapus ®enoposna! Msl xxnanu Bac. Mens 30ByT
Enena. D10 4 mpeaBapuTenbHO JoroBapHuBajach ¢ Bamu o BcTpeue, M B MOCIEAYIOIIEM HUMEHHO s
Oyay IpOBOJNTH MeIUATHBHYIO nporenypy. Kak Bame nacrpoenue? beictpo Bl Hanum Ham neHTp?
UYroObl Bbl uyBcTBOBanmM ceds xkoMmdopTHO, s pacckaxy Bawm, rae m uyrto Haxomurtcsd. 3aech Bol
MOJKETE Pa3[eThCs M TOBECHTH BEPXHIOIO OJICKIy, HAlPOTHB Tapaepoda — Tyaser, B xoiuie Bbl
Hailzere Bce HEOOX0UMOE, YTOOBI BBIIUTh Yail UM Kode. A BOT 3/1€Ch — 3aJ AJIs IEPErOBOPOB, IIe
HAac HUKTO He OyJeT OECIIOKOUTh BO BpeMsl MEAUALINH.
- JaBaiite mpoiiiemM B 3ai A NMEpPeroBopoB, rie Bol B crokoifHOM 0O6cTaHOBKE 03HAKOMUTECH C
JIOTOBOPOM, COTJIAIIEHUEM O NMPOBECHUU POLETYPHI, 0)OPMHUTE BCE HEOOXOTUMBIE TOKYMEHTHI.
- g Hauyana XoTenoch Obl OTMETUTH Ballle MYXECTBO B TOM, 4TO Bbl Hamum B cebe CHibl 1Jid
peleHus] CIIOKHOW KOH(IMKTHOM CHTyallMd MHUPHBIM [HMBUJIM30BAHHBIM IyTEM MpPH ITOMOUIH
Meauanuu. Hazeroch, uyTo 3Ta mporenypa nomoxeT Bam BbIpaGoTaTh JKHM3HECHOCOOHOE W
B3aMMOBBITOJIHOE PEIICHHE 10 YPETyJIUPOBAHHIO CYMIECTBYIOMIETO KOH(IUKTA Ha YCIOBHUSIX
83AUMHO20 Y8adiceHusi U mepnenus opye k Opyey. S, B cBOw ouepenpb, Takxke obemaro Bam
YBOKUTEIFHO U BHUMATEIBHO OTHOCUTHCS K BAIllUM YyBCTBAM U MHEHUSIM.
- Taxkxe B mpolecce MeAMalUM COOJIOJAETCS pABeHCmB0 U paHonpague. DTO 3HAYUT, UTO S
00513yIOCh IICHUTh, YBaXKaTh U CUUTATHCS C TOYKOH 3peHMs KaxkJoro mu3 Bac, a Taxke Kaxaomy H3
Bac Oyzmer mpemocTaBiieHa BO3MOXXKHOCTH ITOOYEPETHO BBICKAa3aTh CBOM B3IJISABI B OJMHAKOBOM
o0beMe M B PaBHOH cTeneHU. MHEHHE KaXIOro HENpPEeMEHHO OyAeT YCIBIIAHO U TMPHUHATO BO
BHUMaHHE. B TeueHune Bcell mpoueaypsl s OyAy COXpaHSITh HEHTPAJIUTET, OECIIPUCTPACTHOCTh U HE
Oyay 3aHMMaTh BBIPAKEHHYIO MIO3UILIMIO B OTHOLIEHUH Koro-imubo u3 Bac.
- HeoOX0oauMBIM yCIOBHEM MTPOLEIYpHl SBISETCS KOHOUOEHYUATbHOCHb, TO €CTh S TapaHTHPYIO
Bawm, uro Ta nHopmMarus, KoTopasi CTAaHET U3BECTHON B X0JIe POLIEYphl, OcTaHeTcs B TaiiHe. Eciu
BO3HUKHET HEOOXOAMMOCTh WHAWBUAYAIBHOW BCTpEYH C KeM-TO W3 Bac, TO momydeHHass MHOM
uHpopMalus B X0/€ TAaKOH BCTPEUH MOXKET ObITh COOOIIEHA PYTOif CTOPOHE TOIBKO C COTTIacHs WM
0 IPOCKOE yJacTHUKA MHIUBUAYILHOW BCTPEYH.
- Bam Oyner olecneueHa npospaunocmes u omkpvlmocms npoyeoypvl. 51 Oydy CTpeMHUThCS K
YECTHOCTH W HWCKPEHHOCTH 110 OTHOIIEHHI0O K Bam, Oyay pa3bsCHITH CMBICT MOWX JICHCTBUH,
OTBEYAaTh HAa BOINPOCHl OTHOCHTEIBHO BCEH MpOLEAypbl MeIuallld, a TakXke COAEeHCTBOBAThH
MPUHATHIO BaMu 0CO3HAaHHBIX penieHnid, OCHOBAHHBIX Ha MHPOPMHUPOBAHHOCTH.
- Eme onuH mpuHIUN mOpouenypsl — dobpogoavrocms. Kaxaplii u3 Bac mo coOcTBeHHOMY
BOJICU3BSIBIICHUIO CTAll YYACTHUKOM MEIWAIlMM M TakKe KaxIplii n3 Bac mMeeT mpaBo B 000
MOMEHT HPEKPaTUTh MpPOILeypy U BBIUTH M3 Hee. AKLEHTHPYIO Ballle BHUMaHHE Ha TOM, 4TO BHI,
Wpan VBanoBuy, u Bel, Mapus ®enopoBHa, siBisierech cOOCTBEHHUKaMH KOH(IIMKTA U pas3zensere
MEXJIy €000l OTBETCTBEHHOCTh 3a MPOAYKTUBHOCTH M PE3yJbTaT COBMECTHOH paboOThl Haj



paspemieHueM KoHpIuKTa. Menuanus MpeanoiaraeT Ballld COBMECTHbIE NEHCTBUS MO TOUCKY
B3aMMOBBITOHOTO PEIICHUSI.

- Ilpouenypa meananuu OyaeT BKJIKOYATh BalllM 3asBJICHUS [0 CyTH KOH(IIMKTA, U3yYEHHUE TEM,
TpeOyrommx 00cykaeHus, (OPMUPOBAHHUE TMOBECTKU JIHS, MIPOSCHEHUE BAIIMX WHTEPECOB, TIOUCK H
OLICHKY BapHaHTOB PeLIeHUs IPOoOJIeMbl U BEIPAOOTKY MEIUATUBHOTO COTJIAIIICHHUS.

- Uto Be1 oxugaere ot mpouenypbi?

- Ecniu y xoro-to u3 Bac ects He0OX0IMMOCTh B IIEpEPhIBE HIIM Iay3e M0 TeM WJIM UHBIM IPUYUHAM,
JaBaiiTe 0OroBOpPUM 3TO Cpasy.

- Moxere i1 Bbl OTKIIIOUUTE COTOBBIE Tese(OHBI?

- X0ouy YTOYHHTB, €CTh JIU TPEThSI CTOPOHA, KOTOPAst MOXKET MOBJIHATH Ha PEIIEHUE KOro-Iudo u3
Bac?

- Bce i MOHATHO WM HYKHBI JIOTIOJTHUTEIbHBIC Pa3bSICHEHUS?

- KTo HauHeT nepBbiM?

6.MHCTPYMEHTAPHUI MEJIUATOPA

[TpousBoacTBeHHas 3amada Ne6. Hean Cepeeesuu Brnadumupos paboTaer macTepoM Ha
TeneoHHOM y3ie. OH CIOKOEH M Manopa3roBopuuB. OKpyKalIlue CYUTAIOT, YTO OH 3aMKHYT U HE
CJIMIITKOM YMeEH, HO pabotaer MBan CepreeBud XOpOIIO: UM JOBOJBHBI M KUJIBIBI JOMOB, KOTOPEIC
OH 00CITy»XUBaeT, U HauanbcTBO. [locie okoHuanus mkoisl MBan CepreeBud mbITaics MOCTYMUTH B
MHCTHUTYT, HO MoTeprien Heyaady. Ilociie apMun oH cpasy KEHUJICS U ToIIeN padoTaTh, TaK KaK HaJlo
ObUT10 oOecrneurBaTh ceMblo. Celyac ChIH U J0Yb y4arcs B IIKOJE, JK€Ha paboTaeT HayalbHHUKOM
ornena cOpiTa (uiInaia OJHOW M3 3apyOCKHBIX KOMIAHWK. MaTepHaabHBIX TPOOJIEM CEMbsI HE
ucHbIThIBacT. B cBoOOoaHOE BpeMs BraauMupoB HOOMT 4YMTaTh TEXHUYECKYIO JMTEpATypy H
KOHCTPYUPOBATh PA3IMYHBIC IPHUOOPHI.

Ilpoananuszupytime npobnemy, UCNONb3YSL OCHOBHbIE NONONCEHUS  KOHQIUKMOLO2UU.
Onpedenume npeomem KoH@AUKMA, 6UO, OemepMUHUpyrowue @GaxKmopwl, B03MOICHbIE CHOCOObL
pabomsl ¢ HuM, Yclosus, obecneyugarowjue npeodynpedxcoeHue nooooHwvix Koupauxmos. Kaxoii
8bIX00 U3 KOHGQIUKMHOU cumyayuu 6vl cuumaeme Hauboaee 3¢gexmusnvim? Paspabomatime
cucmemy mMomugayuy 01 0AHHO20 pabOMHUKA 8 COOMBEMCMEUU C NUPAMUOOU nompebrnocmetl A.
Macnoy (cm. pucynox mnudice). Moodxxcem nu 3mo nomousv 6 paszpeuleHuu OAHHO20 KOHIuKma?
Obocnytime c6010 MOYKY 3PEHUSL.

7.COEPBI IPUMEHEHUSI MEJUALIUA

[TpousBoacTBenHas 3anaua No7. Jle¢ Hukonaesuy Cmuprog To11 Ha3aJ OKOHYWI HHCTUTYT U B
HaCTosIIIee BpeMsi pabOTaeT SKOHOMUCTOM B (PMHAHCOBOM OTJIEJIe KpYMHOH kommaHuu. HauanbHUK
OTJIeIa CYHUTAET €ro CHOCOOHBIM WM TOJNAIONIUM HAISKIbl COTPYIHUKOM, IMO3TOMY IOCIE TpeX
MECSIIEB UCTIBITATETLHOTO CPOKa PEKOMEHI0BA 3a4UCIUTh €ro B mTaT. COCIyKUBIIBI YBEPEHBI, UTO
WX MOJIOJION KOJUIeTa OY€Hb yBJICUEH padOTOM, TaK KaK OH 4acTo 3a0biBaeT 00 00€CHHOM TIEpephIBe
U HE XOIUT B CTONIOBYHO. OQHAKO MOKa HUKTO B KOMIIAHUU HE 3HaeT, yTo CMHPHOB OYEHb
BIICYATIIUTEJICH: MaJICHIas HEMPHUSATHOCTh MOXET BBIBECTH ero u3 paBHoBecus. OH OOJIC3HEHHO
MepeKrBaeT IOy 00Uy, HO €CITU HUKTO HE MPOSBIIAET MPUCTAIHLHOTO BHUMAHUS K €ro padboTe, He
3aJieBaeT €ro, TO OH paboTaeT OYeHb YETKO M aKkKypaTHo. J[Ba mecsma Hazax JleB HukomaeBud
KCHUJICS, ¥ J)KEHA Iepeexasa B JJBYyXKOMHATHYIO KBAPTHPY, TJIE OH JKUJI C POJTUTEIISIMHU.

IIpoananusupyime npobremy, UCHOIBL3YSI OCHOBHblE NONONCEHUS  KOHPDIUKMOIOSUU.
Onpeodenume npeomem KoH@AUKMA, 6UO, OemepMUHUpyrouue @GaxKmopwl, B03MONCHbIE CNOCOOBL
pabomul ¢ HuM, ycnosus, obecneuusaowue npedynpexcoeHue noooOHvlx KoH@aukmos. Kakoti
8bIX00 U3 KOHPIUKMHOU cumyayuu 6vl cuumaeme Haubonee 3¢gexmusHvim? Paspabomatime
cucmemy mMomusayuu 015 OAHHO20 PAOOMHUKA 8 COOMBEMCMBUU C NUPAMUOOU nompebHocmell A.
Macnoy (cm. pucynox Hudce). Moocem nu 3mo nomoysb 6 paspeulenuu OAHHO20 KOoH@aukma?
ObocHylime c6010 MOYKY 3PEHUSL.
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8.CO3JAHUE U PA3BUTHUE CJ1YKB IIPUMUPEHUS B OBPA3OBATEJIBHBIX
YYUYPEXKIAEHUAX

[TpousBoncTBeHHas 3amaua Ne§. Osnakomvmecb ¢ OMPLIBKOM U3 COOPHUKA MAMepuanos
«Texnonocuu 6occmanosumenvholi meouayuu (Llxonvnvie cayocovr npumupenus)y (Cocmasumens u
omeemcmeenHulil peoakmop P.A.bauxos. Cmagpononw, 2013. — 206 c.).

CerofHss MPOUCXOAUT MEJUIGHHOE OCBOCHHME UAEOJIOTUH HEOOXOJUMOCTH paboThl ¢
KOH(JIMKTaMU, MyOIUKYIOTCS Y4€OHUKU MO KOH(IMKTOJIOTUHM, HO yNpaBiIeHHE KOHQPIMUKTaMU Kak
0CO3HaHHOE JieiicTBHE (a HE B (hopMe 3HaHUS 0 KOH(DIMKTaX) B OOIBIIMHCTBE LIKOJ HE MPOUCXOIUT.
He crocoOGcTByeT ywyacTHIO B3pOCHBIX B pa3pelieHUH JAETCKUX KOH(DIMKTOB M IeJarorudeckas
noktpuHa. Kak otmewaer [I.I1. IleapoBuukuii: «...BO MHOTHUX IEJAarorMyeckux padoTax
BBICKA3bIBAETCSl OTPUIATEIIbHOE OTHOIIEHHE K BOCHUTAHHIO METOJOM ‘“‘KOHGIMKTOB®. CuMTaercs,
YTO [I€Naror-BOCHUTATEIb HE JOJDKEH HUX CO3JaBaTb M HE JOJDKEH MMM II0Jb30BAaThCs B
BOCHHUTATENbHBIX LENIX. OJTa No3uIus HeomnpaBaaHHa. “KoHQIMKTHI® (WIM pa3pbiBbl) BO
B3aMMOOTHOIIEHUAX MEXKIY ACTbMU IIOCTOSIHHO BO3HUKAIOT. 1 3a1aya BocnUTaTess COCTOUT COBCEM
HE B TOM, 4YTOOBI cTapaThCcsi U30€XKaTh UX, a B TOM, YTOOBI MCIOJIb30BATh UX B LEJSIX BOCHUTAHMS.
Bosbie Toro, HaBepHOE, MOXHO CKa3aTh, 4YTO 0€3 OSTHUX KOH(JIUKTOB BOCHUTAHHE BOOOIIE
HEBO3MOXXHO. EJMHCTBEHHBIM pe3ynbTaT YyKa3aHHOM MeNarorudyeckod JOKTPUHBI H30eraHus
KOH(INKTOB COCTOUT B TOM, YTO I€JIaror-BOCIUTATEIb TEPSET BO3ZMOXKHOCTh YIPABIAThH JAETCKUMHU
KOH(MJIMKTAaMU U JAEWCTBUTEIBHO BOCIMTHIBAThH JeTei. Jlymaercs, 4to BepOanu3M B BOCIUTAHUM U
€CThb CJIEICTBUE ITOW JOKTPUHBI. A €CIM Mbl XOTUM BOCIUTBHIBaTh PEaJbHO, TO HaM, OYEBMJIHO,
MPUIETCS PYKOBOAUTHh KOH(DIMKTAMH, a 3TO 3HAYUT TaKKE€ M CO3[1aBaTh yCIOBUS JJi1 HUX. BTopoii
BAKHEUIINNA MOMEHT B CUTyalUsAX BOCIIUTAHUS — OTO CO3/1aHHUE TAKUX YCIOBUHM U Takas IOCTAaHOBKA
JIOTIOJTHUTEIBHOM 3a/aun, YTOOBl MPEIMETOM JEATENIbHOCTH M CO3HAHUS JeTeld CTaHOBWIIUCH UX
B3aMMOOTHOILIEHUS C APYTUMH JAETbMHU U BOCIIUTATEIISIMI.



Ipoananusupyiime npeocmasnennyio npooaemy. Coenacuvl au Bwi ¢ nosuyueti ['11
Ll]edposuyroeo? Kakx 6wl cuumaeme, umo 3HAYUM GOCHUMAHUE MeMOOOM “‘KOHPDAUKMOE»?
AHensemces au smom memoo 3¢ppexmusnvim?  Umo 3nauum «pyKosooums KOH@IUKMAMUY U KAKAS
cucmema mep nod smum noopazymesaemcs? Hyoicnvl 1u neoazozy npasogvle 3HAHUAL NPU
pykosoocmee Kon@auxkmom? Hyocno nu nedazoey 0nsi ynpasnenus KOHGIUKMOM 3HAMb APUPOOY
KOH@IUKmMa, e20 CMpPYKmypy, 6uovl, OemepmMunupyrowue Gaxmopwvl, 0coOeHHOCMU OUHAMUKU
npomeKauusi KOHQIUKMOE 8 WIKOJbHbIX KOJIEKMUBAX, B03MONCHbIE CHOCOObL pabomvl ¢ HUMU,
yenosus, obecneyusaroujue npedynpexcoenue, paspeulerue u ynpasienue KOHOIUKmamu u Mmupom?

IlIkana ouenueanusn: 5-6annpHas.

Kpumepuu oyenueanusa:

5 0ayu10B (MM OLICHKA «OTJIMYHO») BBICTABISIETCA OOyyarolleMycs, €clH 3a/adya pelieHa
NPaBUJIBHO, B YCTAHOBJICHHOE MPEIOJaBaTeNIeM BpPEMs MM C ONEPEKEHHEM BPEMEHH, MPH 3TOM
o0yyaromuMcsl  IPEAJIOKEHO OpUrMHanbHOe (HecTaHiapTHoe() pemieHue, WiaM  Haubosee
s deKTUBHOE pelIeHue, Wik Hanboliee palMoHaTbHOE PEIeHUE, WM ONITUMAIIbHOE PELICHHUE.

4 fansna (WM OLICHKA «XOPOLIO») BBICTaBISIETCS OOydarolleMycs, €cid 3ajaya pelleHa
NPaBUJIBHO, B YCTAHOBJIEHHOE NPEINOJaBaTeIeM BPEMsl, TUIIOBBIM CIIOCOOOM; JOIYCKAeTCsl HATHMIHe
HECYIIECTBEHHbBIX HEI0UETOB.

3 0aqaa (WM OLEHKA «YyAOBJETBOPHUTEIbHO») BBICTABISICTCS O0ydYalOMeMycs, €CIH IpU
pelieHNH 3aJjauyd  JIONyIIEHbl OMIMOKM HEKPUTHUYECKOro Xapakrepa U (WIM) TPEBBILICHO
YCTaHOBIJIEHHOE TPETOIaBaTEIeM BPEMSI.

2 6an1a (WM OLICHKA «HEYJ0BJIeTBOPHMTEJIbHO») BBICTABISETCA OO0yYarolIEeMycCs, €ClU
3aJlaya He pelleHa WK IPU €€ PEeLIeHUH JOIMYIIEHbI TpyOble OINOKH.

1.2 BOIIPOCHKI H 3A]JAHHA B TECTOBOH ®OPME

1.MEJANAINUA KAK AJIBTEPHATUBHASA TIPOUEAYPA YPEI'YJIUPOBAHUSA
CIIOPOB

1.Kto B Poccun siBiisieTcst ocHOBaTeneM U Npe3uaeHToM HaydyHOo-MeToauyecKoro neHTpa Meauaiuu
U TmpaBa, mnpesuaeHToM HamumonanbHoil opranuzanuu wmeauaropoB (HOM), mpencenatenem
noaxkomuccuu no APC u meauanuu Acconuanuu opuctos Poccun?

a) I'. Makcymos 0) 1. A. [llamnukamewiu B) E.H. lBanoBa

2. BBenenue mpoueaypsl MeIUalKi OCYIIECTBISET HEHTpaabHOE OEeCHpHUCTPACTHOE JIUI0, KOTOPOE
Ha3bIBaeTCs:

a) MeMaTopoM 0) MOCPETHUKOM B) KOH(DIUKTOIOTOM

3. Ilponenypa mpuMupeHUs KOH(IUKTYIOUIMX CTOPOH IyTEM HUX BCTYIUICHHS B J0OpPOBOJIbHBIE
MEPETOBOPHI C MOMOILBK TPETHEH CTOPOHBI - MOCPEIHUKA, KOTOPBIM OKa3bIBA€T COJCHCTBHE IS
YPEryJIupOBaHus CIOpa, Ha3bIBACTCH:

a) MHPOBBIM COIJIallIEHHEM 0) MeperoBopaMu B) Meananuen

4. Menuarus - ocobast popma adbTEpHATUBHOTO pa3pellieHuss CIOpPOB, IPU KOTOPOH HeUTpaibHas
TPEThsI CTOPOHA OKA3bIBAECT COJICHCTBUE YUACTHUKAM KOH(IMKTA B YPEryJIHMpPOBAaHUH CIOpA C IIEJIBIO
BBIPAOOTKHU:

a) pelleHus, BBIFOJHOTO ISl OAHOMW M3 CTOPOH 0) B3aWMONPHUEMIIEMOrO pPEIIEHHsS B) MHPOBOTO
COTJIALIEHUS

5. B xadecTBe MearaTopa MOKET BBICTYNaTh:

a) TOJBKO TPEThE JMIO, KOTOPOE HE 3aMHTEPECOBAHHO B HCXOJAE CIOpa, M HE SBISAIOLIEEC
y4aCTHUKOM KOH(IKTa 0) aABOKAT OJTHOW M3 CTOPOH B) OJIMH M3 YUYaCTHUKOB MEIHAIINHI

6. Ilpouenypa Meauaiuy MOKET ObITh IPEKpalleHa:

a) TOJIBKO TIOCIIE TOTO, KaK perieHue OyneT HaiJeHO 0) TOJBKO MO PEIIeHUI0 MeauaTopa, eciu OH
peluT, YyTO JaHHas Ipoleaypa Oecroie3Ha B) Ha JIFOOOM 3Tarne U B JIIOOOH MOMEHT Kak IO



WHUIIMATUBE YYaCTHUKOB CIIOpa, TaK M 10 WHUIMATHBE MEAMATOpPa, €CIM OH IOCYHUTAET, YTO
MPOJIOJKATh JAHHYIO MPOLIeAypy HelleaecooOpa3Ho

7. IIporiecc MmeaNAITIN TPETONTATACT TTOUCK ..'vvvenreenreennnnnns

8. MeauaTop He NMPUHUMAET, HE BHIHOCUT U HE HAaBSI3bIBAET UM HUKAKUX TOTOBBIX perieHuil. OH

9. CootHecuTe ciocob paspenieHus: KOHQIUKTA C €ro CYThIO:

Conepnuuecmeo YIIEMJIEHUE COOCTBEHHBIX HWHTEPECOB, YCTYNKH OJHOTO
YeJI0BEeKa Payl BBITOJIbl IPYTOro

Ilpucnocoonenue BripaboTka anbTepHATUBHOIO peIIeHHs, KOTopoe Oyner
yJIOBJIETBOPSITh BCEX YYACTHUKOB KOH(IIMKTA

H3zbecanue B3auMHBbIe YCTYNIKH 15 pa3penieHusi KOH(IMKTa

Compyonuuecmeo HaBsI3bIBAHHUE JIPYTOMY OIIOHEHTY IPEAIOYTHTEIHLHOTO JUIs
ce0s1 peleHus

Komnpomucc UTHOpPHpOBaHHWEe, wu30eraHne M (PaKTHUECKOe OTpHUIAHUE
KOH(JIMKTa

2.00PMbI IPUMEHEHUSA MEJIUALIUU KAK AJIBTEPHATUBHOI'O CITOCOBA
PASPEHIEHUSA CITOPOB

1. Menuarnus 3aHUMaeT 1O PaBY JIUIUPYIOLIEE MOT0KEHHE CPEIU:

a) aJIbTEpPHATUBHBIX CIIOCOOOB pa3pelieHusi COpoB 0) Cy/neOHBIX CIIOCOOOB pa3pellieHus CIIOPOB B)
apOUTPaXKHBIX CIIOCOOOB pPa3pelIeHHs CIIOPOB

2. ®opmMa yyacTus BOBJICYCHHOCTHU CAMOTO CyJa U €ro pabOTHUKOB MpPHU MPUMEHEHUN MEIUATUBHBIX
MpoLEeayp K AeNiaM, OCTYIHUBIIUM B Cy/[, Ha3bIBACTCA:

a) cyneOHoi Menuanueit 0) BHecy1eOHON Meaualuen B) Cy1Ie0HBIM IIPOLIECCOM

3. Uto U3 HUKENepEeUUCICHHOTO SABIISETCS MPEUMYIIECTBOM MEAUALIUU 110 OTHOIIEHUIO K CyAeOHOMY
pa3ouparensCTBy?

a) 6oJiee KOPOTKHE CPOKU MPOLEAYphl KOHPIUKTOpa3pemeHus: 0) BO3SMOXKHOCTh HE MPUCYTCTBOBATh
Ha MEJIMalliU B) BBICOKasi JOOPOBOJIILHOCTh B UCIIOJIHEHUN PELLIEHUN

4. Meauanusi MOXKeT ObITh OPraHU30BaHA:

a) TOJIBKO 4epe3 cya O) HampsMyr ¢ MEAMATOPOM HIIM 4Yepe3 OpraHu3allvio, MPEeTOCTABIISIIONTYIO
ycrnyru APC B) yepes oiHy U3 CTOPOH KOH(JIMKTA

5. OcHOBHasl cTaThs Pacxo/i0B B MEIHUALIUU - 3TO:

a) oriara paboThl caMoro Meauaropa 0) omiarta ycIyr M0 COCTABICHUIO MEAHMATUBHOTO COTJIAIICHUS
B) OIUIaTa apeH/ bl TOMEIIEHUS, T/I€ TPOXOAUT MEIUAIIHS

6. IHCTUTYT MeIMaluy B COBPEMEHHOM BH/JI€ BO3HUK:

a) B koHle XIX B. B 'o;utanguu 0) B koHue XX B. B 'epmanuu B) B cepeanne XX B. B CLIA

7.B coBpeMeHHOW MUPOBOIl TMpakTHKE MOJA CyAeOHON Meauaryel MPUHATO MOHUMATh............

9. YcTaHOBHTE COOTBETCTBHUE MCKAY MOJCJIbKO MCIMAINHN U €€ OTJIMYNUTCIbHBIMHA UCPTAMU:

1ConmxenHas A.mipeAnonaraeT NMpoBeJAeHUE MPOLEAYPbl OJHUM U3 COTPYIHUKOB Cyza
MOJIETh , KaK TpaBHWIIO, CIENUAIbHO OOYYEHHBIM ACHCTBYIONUM Cynbed. B na
HHOM ciy4ae cyneOHOe pa30MparenbCcTBO 1O Ny TaKKe IMPHOCTaHAB
TUBAETCS, HO MEIUAIUsl TMPOBOJUTCSA B 3JaHUM Cyla, a B CiIydae 3aKi
IOYCHHUSI CTOPOHAMH COTJIAIICHUST 00 YpPEryJIMpOBaHWU CIOpa OHO TYT
e TMPOTOKOJUPYETCS B KAa4eCTBE MHUPOBOTO CYAbCH-METHATOPOM.

2UnTerpupoBanHa | b.iponenypy Meauanuu MIPOBOJUT JNENCTBYIOIIUI Cyabs-
s MOJIENb MEIUaToOp, KOTOPBIM IIOMHUMO CBOEH OCHOBHOM JAEATEIBHOCTU IO OCYIL
€CTBJICHUIO MPABOCYAMS 3aHMMAETCS MeQualuel, NMpUHUMas Jenaa OT C
BOUX KOJUIEr-Cyaei




B.memuarus mpencrtaBisier coO00H CTOPOHHIOIO TIO OTHOIIEHUIO K CYZe
OHOMY pa30upaTenabCTBy MPOLEAYPY, OJHAKO HEMOCPEACTBEHHO CBS3aH
a C HMM, TaK KaKk BO BpeMs IIPOBEICHUS MEIUALMU CyJ 3aHUMAaET BbI
KUJATEIbHYIO IMO3ULUI0 M OTKJIAJBbIBAECT COBEPIICHUE NaIbHEHINNX IIp
OLIECCYAJIbHBIX JEUCTBUM 0 IOJIIYYEHHUS DPE3YJIBTATOB IPUMUPUTEIBHOU
IPOLEYPBI

3. BA3OBBbIE YCJIOBUSA INPOBEJIEHUSA MNPOLUEAYPbI MEJIUALINN.
INPEUMYIECTBA U IIEPCIIEKTUBBI PA3BUTUSA MEJUALIUU

1. Ponb MenuaTopa Kak OeclipuCTpacTHOW TPEThEN CTOPOHBI 3aKIIH0YAETCS:

a) B IIOMOLIM CTOPOHaM BbIpaOOTaTh B3aUMOINPUEMIIEMOE M JKU3HECIIOCOOHOE peleHus cropa 0) B
IIPEIOCTABIIEHUU IOTOBOI'O PELIEHMsI CIIOpa B) B OCYIIECTBJIEHUU KOHCYJbTUPOBAHUS 110 BOIPOCAM
paspelieHns KOH(IUKTa

2. B o0mieM ciryyae nmpuMeHEHHUE MPOLEAYPbl MEAUALIUHN OCYIIECTBIISIETCS HA OCHOBAaHHUHU:

a) MMCbMEHHOI'O COIJIALICHUs O MPOBEACHUM MPOLEAYPbl MeAUAUU 0) MUCbMEHHOI'O COIJIALICHUs
CTOPOH B) YCTHOM JIOTOBOPEHHOCTHU C MEIUATOPOM

3. Ccpuika B COIJIAIIEHUH Ha JOKYMEHT, COZEp)KalMi yCIOBMS YperyJIHpOBaHHs cCHOpa IpH
COJICUCTBUM MEANATOPA, IIPU3HACTCS:

a) MeIMaTHUBHBIM COTJIallleHHeM 0) MeIMaTUBHBIM JOTOBOPOM B) MEIMATUBHON OrOBOPKOIi

4. Ecnu B 3aKJIIOYEHHOM MEXJAy CTOPOHAMM COIVIALIEHUH O MPUMEHEHUH IpOLEeAypbl MeIualiu
COJIEpKUTCSL yCJIOBUE 00 OTKa3e OT OOpalleHus B CyJ B T€UEHHE OTOBOPEHHOrO Ui MPOBEICHHS
IIPOLIEYPBl CPOKA I pa3pelIeHus CIopa, KOTOPbI BOZHUK MEXKIY CTOPOHAMHU, CYJl IPU3HAET CHITY
3TOro 00s13aTeNBCTBA 70 TEX MOP, IOKa:

a) ero ycjaoBus He OyayT BBHIIOJTHEHBI 0) CTOPOHBI HE MEPEeIyMaloT y4acTBOBAaTh B MEIUAIIMU B) TIOKA
MeIMaTOp He OTHPABUT CTOPOHBI JIIsl 0OpalleHHsl B Cy [

5. IluceMeHHOe mpeasiokeHue o0 O0OpalleHUH K MPOLEeNype MEOUallMd CUYUTAETCS OTKJIOHEHHBIM,
eCIIu:

a) OHO HE TPAaBWILHO OpopMiIeHO 0) B TeueHue 30 qHEH co JHs ero HANpaBJICHHs OJHA CTOPOHA HE
MOJTyYHJIa COTJIacue Ha 3TO APYTOi CTOPOHBI B) OTBET APYToi CTOPOHBI IpuIlen 6e3 yBeJOMICHUs

6. Ilpouenypa Memuamuu 1O CIOpaM, IEpPEelaHHBIM Ha pPACCMOTPEHHE Cyna [0 Hayalga ee
IIPOBEJEHUS, MOXKET OCYILECTBIIATHCS:

a) MNpo(ecCHOHAIbHBIMU TICHUXOJIOTAaMH W KOHCYJbTaHTaMH O) TOJNBKO CYAbSIMH B) TOJIBKO
MeanaTopaMHy, paboTaroIMMHU Ha TPOpECCHOHATBHON OCHOBE

7. Ilpn OCyIIECTBIEHNN CBOMX MOJHOMOYHM MEINATOp HE BIPABE:

-OKa3bIBaTh KAKON-JINOO CTOPOHE ......euvenreneanennennnnn. ;

- JICTIATD 3ASIBIICHMS O .ooventeneenininteneeneneeneeneenenne ;

= BHOCUTD TPEIUTOKECHMS O...venveneennenneeneennenneennennenes ;

- OCYUIECTBIISAITh JIEATEIbHOCTh MEAMATOpPA, €CIU TMpU MPOBEACHUU MPOIEAYypbl MEeIUaIiu
8. Ilpu BbIsIBIEHUH OOCTOSITENLCTB, CIIOCOOHBIX MOBIUATH Ha HE3aBUCHMOCTb U OECIIPUCTPACTHOCTH
MenuaTopa, OH 00s3aH. .............

9. 3anonHuTte TaOIUIy IO CPABHUTEIBHBIM XapaKTEPUCTHKAM, OTJIMYAIOIIUM MPOLEAYPY MeIuaIiuu
0T Cy1e0HOTO pa30oMpaTeNbCTBA:

Cyn Meuanus

IIporiecc MOXET HaAyaTbCS M BOMIPEKU BOJE | .....c.oeeennen....
OJIHOHU U3 CTOPOH

Cylbs HA3HAYACTCA i

..................... Pemenne mpuHHMaeTcs C y4yeTOM HMHTEPECOB
CTOPOH, HO B paMKax 3aKOHa

Cy'ﬂ HaACJICH BJIACTHBIMHA IIOJTHOMOYMAMM | ... .covvennnn....




...................... YckopeHHas U HepopManbHas Ipoueaypa

.......................... COTpyJJHUYECTBO CTOPOH

[TyOmuUYHOCTB Mpomecca | i,

4. POJIb IIPABA B MEJUALIUU
1.Henb3st B OCHOBY MEAMAaTUBHOTO COTJIALICHUS B Ka4eCTBE MaclITada CTaBUTh MPaBO, OCHOBAHHOE
Ha 3aKOHOJATeNbHBIX akTax. Ho 3T0 mpaBo MOKET 0Ka3aThCsl BO MHOI'OM I10JIE3HBIM, NPEXIE BCETO,
IIPU COCTABJIIEHUN MEMATUBHOTO COTJIAIICHUS CIIEAYIOMIUM 00pa3oM:
a) B cllyyae, €clld B pe3yibTaTe MeAMAlUU CTOPOHBI HE NPUAYT K COIVIACHIO, IIPABO ONpeAessieT
IPaHMIBl BBIXOJA M3 MPOLEAypbl Menuanuu ©) CTaTyTHOE MpaBO YCTaHABIMBACT TIPAHMILIBI
MEIMaTUBHOI'O COIJIAIIEHUS B) IPABO PEryJIMPYyeET MOBEICHHE MEAUaTOpa
2. FOpuanueckasi KOHCYJIbTAalUsl B MEIMAIMH, B TIEPBYIO OYepellb, O3HAYAET MPABOBBIC PA3bsICHEHHS
IIPUMEHUTEIBHO K JIaHHOMY Ciydar0. OTH pa3bsCHEHUS OYEHb BaXKHBI AJIS YYaCTHUKOB CIOpa U
MPECIIENYIOT, IO CYTH, CIEAYIOUIYIO Ielb:
a) pPa3bsACHEHMs IO IOBOJAY OECIOJIE3HOCTH MPOLEAYpbl MeAHauuu O) IOpUANYECKHE Pa3bsiCHEHUS
npu (GopMHUPOBAaHMHM BOJM TMAPTHEPOB MO KOH(IMKTY C IENBI0 OKa3aTh MM MOMICPKKY IPH
IPEJICTaBICHUH HMMU CBOMX HHTEPECOB B) pa3bsICHEHUs 110 CYIIECTBY 3aKOHOB, KaCarOIIUXCS
MeInaIu
3. AZIBOKaT HU B KOEM CJIydae He MOXET BbICTYNAaTh MEIUATOPOM B IPOLIECCE MEIUAIUH, ECIIN:
a) JI0 3TOTO OH BBICTYIAJ 3alIUTHUKOM OJHON M3 CTOPOH 0) OH paboTaeT B aJJBOKATCKOI KOHTOpE B)
OH paHee paboTaj B KauecTBe MeuaTopa
4. B ciydae, ecnu aJBOKaT HE CaM BBICTYNAeT B POJIM MEAHMATOpa, a SIBISACTCS MeIUaTopOM-
HaIllapHUKOM, €r0 Ha3bIBAIOT:
a) OCPETHUKOM 0) KO-MEIHAaTOPOM B) HEUTPAIbHBIM MEAUATOPOM
5. AzBOKaT NHOTOMY HpPEINOYTUTENIEH B KAayecTBE MeEAMATOpa CPeAM pa3JIUYHbIX OCHOBHBIX
npodeccuid, uTo OH 00TaIaeT:
a) Oosiee BBICOKOM KBanmugukanue B 001acTU Meaualuu 0) «CBA3SIMU» B CYyJl€ B) IOPUINYECKUMHU
3HAHUSIMH
6. CropoHaM  cmopa, Yy4yacTBYIOIIMM B  TMpOLEAype  MEAWaluH,  LenecoodpasHo
MIPOKOHCYJIETUPOBATHCS CO CBOUM a/IBOKATOM:
a) rmocJjie OKOHYaHHUs MpoLeyphl 0) Iepes 3aKIIoUeHNEeM MEAMAaTUBHOTO COTJIALIeHUs B) B IIepephIBe
MEX]y BCTpeYaMu
7. YOpuguueckoil KOHCYJbTallUs B KOHTEKCTE MEIUAIMM OTJIMYAeTCs OT TPaJULMOHHON
IOPUINYECKON KOHCYJIBTAIMU TEM, YTO OHA HATTPABICHA Ha....'ueeeneeneaneanennnnnn.
8. IIpu ropuaudecKux pa3bsICHEHHUSIX CIIOCOOHOCThH aJIBOKaTa K CaMOAHAIM3Y OKa3bIBaeTcs B 0COOOM
CTETIEHU BOCTPEOOBAHHOM, TIOCKOIIBKY ... .eneneneneeneneneeneeneanenneneaneanens
9. Ilpodeccus meauatop OTHOCHTCA K TIpymnme mnpodeccuif, UMEIUX 0co00e MOJ0KEHHE,
OOJICYCHHOE JIOBEPHEM, TIOCKOIBKY ....veueenenennnnss.

5. OCHOBONOJIATAIOLIUE NMPUHIUIIBI MEJIUALINU. DTAIIbI TIPOBEJEHUSA
MEJUALIINU

1.IIpuHIMTIBL B METUAIIMN JACTISATCS HA JIBE TPYIIIHL:
a) OpraHU3alMOHHBIE U MPOLEAYPHBIE 0) ATUTEIbHBIE U OBICTPBIEC B) BHYTPEHHHUE U BHELITHHE
2. Co3maet ycioBUs sl UCKPEHHETO, OTKPBITOrO, aKTHBHOTO yYacTHs CTOPOH B IPOIIECCE TTOMCKA
peleHust Mo uX coOcTBEHHOMY cropy. JItobast U3 CTOPOH B JHOOOH MOMEHT MOXET NPEeKpaTUTh
MIEPErOBOPHI M OTKA3aThCS OT MPOLEAYPhI Mearanui. O KaKoM MPHHITUIIE MEAUAIIUU HIET PeUb?
a) OTKPOBEHHOCTH 0) 10Bepus B) JOOPOBOIBHOCTH
3. Jlng moucka pemeHul M BBIPAOOTKH JOTOBOPEHHOCTEH, KOTOphle Obl B paBHOW CTENEHU
YJIOBJIETBOPSUIN MOTPEOHOCTH U MHTEPECHI CTOPOH, KaXkJast U3 CTOPOH CHOpa JI0JKHA UMETh PABHBIN
JOCTYT K BO3MOXKHOCTH y4acTusi B 0OCYXICHUH MPOOIEMBI, BEICKa3bIBAHUS CBOCH TOUKH 3PEHUS I10



BOIIpOCaM, KacarollUMCs CIOpa, a TakKe HKMEeTh paBHOE MPOCTPAHCTBO /Jsl peaTu3aluu
COOCTBEHHBIX MHTEepecoB. O KaKOM MPHUHIIUIIEC MEAUAIINU UCT Peub?

a) COTPYJTHUYECTBA U PABHOIPABUS CTOPOH 0) KOHPHUACHIIMAIBHOCTH B) JOBEPHSI

4. Ilenb «BCTYNUTEIHLHOTO CIOBa» MEIMATOPA 3aKIFOYACTCSI B TOM, YTOOBI:

a) OOroBOpPUTH CPOKHM IMPOBENEHUS Meauauuu ©O) craenarb MpoLecc MeIualu SCHBIM U
MpeICKa3yeMbIM JIJIsl YYaCTHHKOB IEPETOBOPOB B) YCTAHOBHUTH pa3Mep OIUIATHI YCIYT MeauaTopa

5. ChopmynupoBaTh T€ BOIPOCHI, KOTOPbIE OTPAXKAIOT MPOOIEeMbl KOH(GIUKTA U MO TTOBOJY KOTOPBIX
HE0OXOIUMO JTOTOBOPUTHCS, BO3MOXKHO Ha 3Tarle:

a) KoKyca 0) Ipe3eHTallui CTOPOH B) JUCKYCCHU

6. becena mennaropa ¢ Kaxa0M CTOPOHOM MHAUBUAYATbHO HA3bIBACTCS:

a) OIpocoM 0) KOHCYJIbTAIIMEH B) KOKYCOM

7. YcTaHOBHUTE IPABIIBLHYIO TIOCIEIOBATEIILHOCTD B 3TANaX MPOBEICHUS MEIHAIINHN:

A. BerynurenbHOE CII0BO MeIMaTopa

b.luckyccus

B.Kokyc

I'. IIpe3enTanus cTopoH

J. ®opMupoBaHuEe MOBECTKH JHS

E.IlogroroBka cornameHus

K. BeipaboTka npeaioxeHui

3. Beixoa u3 meauanuu

8. OcHoBHas 1enp drana «pOpMUPOBAHHWE TMOBECTKM  JHS»  3aKIOYaeTcs B TOM,

6.MHCTPYMEHTAPUM MEJIUATOPA

1. Hanbomnee BayKHBIM Ka4eCTBOM MEIUATOPA SBIISETCA:

a) ero yMeHHue CIyllaTh U CIBIIATh 0) ero OT3BIBUUBOCTh U JOOPOCEPIEUYHOCTHh B) €r0 TOTOBHOCTD
KOHCYJIbTUPOBATh KJIIMEHTOB 110 UX 3aIpocam

2. B pe3ynbrare ycrneurHblx MeTUAIMOHHBIX TPOLEAYP CTOPOHBI (CYOBEKThI) JOCTUTAIOT:

a) nmuddepeHranu HHTEpecoB 0) yIOBIECTBOPEHUSI COOCTBEHHBIX MHTEPECOB M MOTPEOHOCTEN B)
OOIIIHOCTH CBOUX HHTEPECOB

3. OObIYHO BO BpeMsl MPOLEAYPbl MEIUATOP 3aJaeT HEMaJO BOIPOCOB, TBITAICh MPOSICHUTH
UHTepechl cTOpoH. IIpu 3ToM BOMpPOCHl MOTYT OBITH:

a) TpeOyrolre TOJIbKO OTBETA «J1a» WIM «HET» 0) OTKPHITOrO M 3aKPhITOrO THUMA B) MPSIMBIE U
KOCBEHHBIE

4. Menuarop 0MKEH O00O3HAUUTH KIIIOUEBBIE 3JIEMEHTHI TOTO, YTO OBLIO CKa3aHO, C MOMOILBIO
METOJ1a:

a) nepedpazupoBanus 0) may3bl B) JIyIMUHTa

5. Kakue 13 HMKenepeuncIeHHbIX BOIIPOCOB OTHOCATCS K METOLy JIyIIHUHIa?

a) IlpaBwibHO 11 51 Bac mownsut...? Bwl mpocto xotute...? Moxet ObiTh, Bbl mobure...? 6) Bol
XOTHUTE ....., HE Tak gu? Hy 3TO ke MOHATHO, YTO BaM HPABUTCA....... Benp Tak? B) S HUKaK He
oMy, Kakue HHTEpeChl Bbl ipecienyete? Bol Bep MoxkeTe UX 0003HAYUTh?

6. UTo U3 HMIKENEPEUNCIIEHHOTO OTHOCUTCS K TEXHOJIOTHAM MeIUaluu?

a) OTpUIIAaHME MEIUATOPOM MO3UTHUBHBIX JAEHCTBHI Ka)XXAOW M3 CTOPOH 0) ympaBieHHE MPOLECCOM
KOMMYHHUKAIIMH C TIOMOIIBIO THIATEIbHON MPOpabOTKU MOBECTKU JIHS U pErjaMeHTa IeperoBopoB B)
OT/IaJIEHUE MTO3ULIANA CTOPOH

7. YcTaHOBUTE COOTBETCTBHE MEKIY METOI0M paboThl MEIUATOPa U €r0 OMMCAaHUEM:

Ompaosicenue yMEHHE 3a7aBaTh BOMPOCHI, YTOOBI MPOSICHUTH
Il ce0sl CUTYyarMio 1O CIEIYIoNmEend CcXeme:
MOHMMAaHWE  MEIUaTOPOM  YYacTHHKA  —
BBIPOKEHHE OSTOTO TMOHWUMAHUS — 3ampoc |




MOJIy4YeHUE  TOJATBEPXKACHUS  TOrO,  YTO
YYaCTHUK YYBCTBYET ceOsl MOHSITHIM

Axmuenoe cnywanue YMEHHE  BBIICIUTH  TJABHOE B  peyd
YYaCTHUKOB,  HalpaBisdsd  yYaCTHUKOB U
MOTHUBHPYS X K JAJIbHEUIIEMY IPOJABUKEHUIO

Looping uau nemns nonumanusn KpaTKU mepecka3 CBOMMHU CIOBAMHU TOTO, YTO
CKa3aJl Ipyror 4eJ0BEK
Pe3romuposanue COCPEIOTOUYEHHO CITyIllasi CTOPOHY KOH(IIHMKTA,

MeAnaTop Kak Obl cooOmaer eii: «Bbl MHE
MHTEPECHBI KaK JUYHOCTh. S Jymaro, 4To TO,
4YTO BbI HYBCTBYCTC, 3HAYUMO. bl YBaxaro Balun
B3IJISA/Ibl, BAllly TOUKY 3PEHHs], Ballld MBICIIH

8. YcranoBuTe MpaBUIILHYIO TTOCIICIOBATEIFHOCTD B 3Tanax S1-cooOmeHus:

A. Coob1ieHune 4yBCTB.

b. HabGmonenue, coobmienue peabHOro akra

B. Boipaxkenue npocb0bl

I'. CooOmienne noTpeGHOCTH, KOTOPAasi HE yIOBIETBOPSIETCS.

9. IMay3a — HEOOXOIUMBI WHCTPYMEHT MEIUATOpa, IMOCKOJIBKY YMEHHE JepKaTh May3y JaeT

BO3MOXHOCTD YUACTHHKY......ccit ittt nnecsesnannnnas

7.COEPBI IPUMEHEHUSA ME/IMALTUN
1. [Ipouenypa Menuauu He MPUMEHSIETCS:
a) K KOJJIEKTUBHBIM TPYIOBBIM CIIOpaM, a TakXe MyOJUYHO-TIPABOBBIM cIlopaM 0) K ceMeHHBIM
CropaM B) K criopam B cepe o0pa3oBaHuUs
2. 'maBHBIM ycOBHEM Ui ycrieXa Ipoleaypbl MEAUALUU SBISETCS:
a) JIOMOJIHUTEIbHOE TICUXOJOTUYECKOe KOHCYJIbTUPOBAHHE YYAaCTHHUKOB criopa 0) cTpemiieHue
CTOPOH YJIOBIIETBOPUTH CBOM COOCTBEHHBIE HHTEPECHI B) CTPEMIIEHHE CTOPOH K COTPYAHUYECTBY H
HaJU4HMe Y HUX BOJIM K MUPHOMY Pa3pelIeHHIO Criopa
3. Meauanus BO3MOKHA, KOT/Ia:
a) CTOPOHBI HE TOTOBBI COXPAHUTh TOJHYIO KOH(DHICHIMAIBHOCTH O) TJIABHBIMHU SIBISIOTCS HE
MIPaBOBbIE MPETEH3HH, CBSI3aHHBIC C MPOILUIBIM, a OYIyIlMe WHTEPEChl MAPTHEPOB MO KOH(MIUKTY U
BO3MOXKHOCTh COXPAaHEHHS HOPMAaJbHBIX OTHOIICHWH B TIEPCIEKTHBE B) HET HEOOXOIUMOCTHU
BBIpa0aTHIBaTh BCEOOBEMITIONIEE TeHEPAIBHOE PEICHHE
4. Tlpu xakoM TUTIE CTIOpa MeIUAIs HEBO3MOXKHA?
a) CHOpBl MEX]Iy HACIEeIHWKAMH, COBOKYIHO BIAJCIONIMMH HACIEICTBOM 0) KOH(IHMKTBI MEXKIY
KOMITAHUSIMU U UX YIIPABJISIONIMMHU B) MEXKIY TUPEKTOPOM KOMIIAHUH U €T0 MO TIUHEHHBIM
5. denepanbHBIi 3aKOH 00 AalbTEPHATUBHOM MPOIEAYype YPETyIMpPOBaHHUS CIOPOB C Y4YacTHEM
nocpeaHuka Obul mpuHAT ['ocynapcTBeHHOM J{yMoii:
a)B2010r.6)B20131.B)B2016T.
6. Kak Ha3bpIBaeTCsi JTOKYMEHT, KOTOPBIM COACPKUT CBEACHUS O CTOPOHAX, MpEIMeTe Cropa,
MPOBEACHHOM TpoLEaype MeAHualuh, MeAuaTope, a TaKXKe O COIJIACOBAHHBIX CTOPOHAMHU
00s13aTeIBCTBAX, YCIOBHUSIX M CPOKAX MX BBITOTHEHUS ?
a) MeIMAaTHBHBIA JOrOBOp 0) MEAMATHBHOE COTJIALICHHS B) CIpPaBKa O MPOBEICHHUH IMPOLETYPHI
MeIuaIuu
7. CpoK npoBeJeHUs MPOLIeAYyPbl METUALIMN HE JOJIKEH IPEBBIILIATH:
a) 56 nueit 0) 180 nueii B) 10 nuei
8. Ha ceromHsimHuii JeHb MeAMAlMsl TPUMEHSETCS, B NEPBYIO OYepelb, NpHU pa3perieHrun
KOH(JIUKTOB B CJIEYIOIIINX chepax NEeSATETLHOCTH

9. Memunanus ciocoOHa OCTaHOBHUTH Pa3pyIIUTEIBHYIO JTABHHY Cy/IeOHBIX MCKOB MTPH yCIOBHH, KOT/Ia
CTOPOHBI KOH(PIHUKTA. ..............



8.CO3JAHUE U PAZBUTHUE CJIY Kb IPUMUPEHUSA B OBPA3OBATEJIbBHbIX
YUYPEXKIAEHUAX
1.Kakoit monxon B MeAManuy TPEIyCMaTPUBACT, YTO CTOPOHBI KOH(MIMKTA (BKJIIOYAs POJHBIX H

OJIM3KUX HECOBEPIICHHOJETHUX YYAaCTHUKOB KOHGIMKTa) B XOJE€  IEPEroBOPOB C IOMOIIBIO
HEHUTPaJIbHOU TPEThel CTOPOHBI (BEAYIIET0 BOCCTAHOBUTEIBHBIX MIPOrPAMM) pa3peliaoT KOHMIUKT,
HaXOJAT Jyyllee JJisi BCEX YYAaCTHHKOB pEIICHHWE M MPUHUMAIOT Ha ce0si OTBETCTBEHHOCTH 3a €ro
peanzanuo 0e3 BHEIIHEro MPUHYXAeHUs?

a) TPAIUIIMOHHBINA OAX0A 0) MEIUATHBHBIN MOIX0]] B) BOCCTAHOBUTEIBHBIN MOIX0]T

2. BaxHeHmmmMu B BOCCTAHOBUTEILHOM TOJIX0/1€ SIBJISIFOTCS TOHSTHUS:

a) Bpela U OTBETCTBEHHOCTH 0) PEIIMTEILHOCTH U CAMOCTOSATEILHOCTH B) O0BEKTA U CyOBeKTa

3. Vka3 Ilpe3unenta P® Ne761 ot 01 urons 2012 rona «O HaumoHanbHON cTpareruu IeHCTBUH B
uHtepecax nered Ha 2012 - 2017 roap» Ha CErOAHSALIHUA JI€Hb SIBIAETCS OCHOBOIOJIATAIOIIUM
JOKYMEHTOM:

a) B pa3BUTHUU BOCCTAHOBHUTEIHHOTO MPABOCYAUS B pearupoBaHHM Ha
MIpaBOHAPYIIECHUS HECOBEPIICHHOJIETHUX 0) B Pa3BUTUU MeAHalMu B oOpa3oBaTesibHON cdepe B) B
pearupoBaHUU Ha (pU3MUECKOE HACKUIIME CO CTOPOHBI yUUTEICH

4. IlporpamMMa, MpH pearu3aluyi KOTOPOH KOHPIMKTYIOMUE (WM OOMIYHK U JKEPTBA) BCTPEUAIOTCS
JUIs  TNIEPEeroBOpOB, a BEAYLIMM BOCCTAHOBUTEIBHOW MEAMALIMU  CO3/JA€T  YCIOBMS  JUIS
B3aMMOTNIOHUMAHUS BCEX YYACTHUKOB U ISl JOCTHMIKEHHUS JIOTOBOPEHHOCTH O MPUEMIIEMBIX ISl HUX
BapHaHTaxX pa3pelieHus mpoOaeMbl, HA3bIBACTCS:

a) TpaJIMLMOHHON Meananuen 0) MOHUMaoIIel Meaualrel B) BOCCTAaHOBUTEILHON MeuaIei

6.Ilporpamma, HampaBieHHas Ha pabOTy C TPYNIOBHIMH KOH(IMKTaMH, CUTYaIHsIMH H3TOCB,
MEXITHHUECKUMH KOH(QIMKTAMU, JUIS TTOJIEP>KKH MTOCTPAIaBIINX, HA3bIBACTCS:

a) KpyT coobiecTBa 6) 001IECTBO MOCTPAAABIINX B) BOCCTAHOBUTEIbHAS BCTpeya

7. Peanu3anusi BOCCTAaHOBHUTEIBHBIX MIPOTPAMM B IIKOJIBHBIX CIIy)KOaX MPUMUPEHUs, 3aHUMAFOIIUXCSI
yperyJmpoBaHueM KOH(QIIMKTOB, 0a3UpPyeTCsl Ha CHEAYIOLUIUX APUHYUNAX: ... oo coe e ee een vt e aeen

8. Kypatop (pyxoBoauTelb) city>kObl IPUMHUPEHUS - 3TO YETOBEK, KOTOPBIHM ......ovvvvueieinne....

9. CooTHecuTe MPUHLIUI BOCCTAHOBUTEIBHON MeHaliel ¢ ero ONUCaHUuEM:

J106pOBOJIBHOCTH Y4acTHsl CTOPOH Benymuii  BOCCTaHOBHUTENBHBIX  MPOTrpamMm
00s3aH  MpPEeJOCTaBUTh  CTOPOHAM  BCIO
HeoOXoquMyl0  HMHQOpMAalMI0O O  CyTH
BOCCTAaHOBUTEJIBHON IIPOTpaMMBl, €€ Mpolecce
Y BO3MOXHBIX HOCJEACTBUSX UX yYacTHS WIH
HEY4acTust B ITPOrpaMMe

WNHupopmupoBaHHOCTH CTOPOH Benymmii  BOCCTaHOBMUTENBHBIX  MPOrPaMM
oTBe4yaeT 3a Oe30MacHOCTb YYAaCTHUKOB Ha
COBMECTHOM BCTpE€YE B BOCCTAHOBUTEIBHOU
nporpaMMe, a Takxke 3a  coOoJeHHe
MIPUHIUIIOB U CTaHAAPTOB BOCCTAaHOBUTEIBHOU
Meualuu

HeittpansHoCTh Benyuero | CToOpoHbI Y4YaCTBYIOT BO BCTpEYE
BOCCTAHOBUTEJBHBIX MPOTrpaMM TOOpPOBOIBHO, TMPHUHYXKACHHE B KaKOW-THOO
(dhopMe CTOPOH K YUACTHIO HEIOMTYCTHUMO.

OTBETCTBEHHOCTh CTOPOH U BEAYLIETO Benymuii BOCCTaHOBUTENIBHBIX IPOTPAMM B
PaBHOM CTENEeHU MOJACPKUBAET CTOPOHBI U UX
CTPEMJICHHE B pa3pelieHu KOH(IMKTA

1.2 OITPOCHI H 3A/TAHHA B TECTOBOH ®OPME



HlIkana oyenueanusn: 5-6amibHasi.

Kpumepuu oyenusanusn:

Kaxnpiii  Bompoc  (3amaHue) B TECTOBOM  (GopMe  OICHUBAETCS 10
JAMXOTOMHUYECKOH IIIKaJe: BBIMOJHEHO — 1 6asut, He BeimoiaHeHo — () 6ayuioB.

[IpumeHsieTcs cremyromas IKaiga nepeBoja 0aIoB B OLEHKY IO S-0auTbHON
IIKase:

- 5-4 §aN110B COOTBETCTBYET OICHKE «OTJIHYHO;

- 4-3 §a/IJ10B — OIICHKE «XOPOIII0»;

- 3-2 6aJJI0B — OIICHKE «Y/10BJIETBOPHUTEILHO»;

- 2-1 6aJLJ10B — OIICHKE «HEY/A0BJIETBOPUTEIHLHOY.

2 OHEHOYHBIE CPEJICTBA JJIA MNPOMEXKYTOUHOM
ATTECTAIIMN OBYYAIOIIUXCA

2.1 BAHK BOITPOCOB H 3AJAHUH B TECTOBOH ®OPME

1. Bomnpocsl B 3akpbIToii hopme.

1. KoHdumkT — 3T0:

A. cCOIepHUYECTBO, HAIIPABJIEHHOE HA JOCTH)KEHHUE NTOOEIbI B CLIOpE

b. 6opp0Oa MHEHMIA

B. cnop, nuckyccus o octpoii npodieme

I'. npoTHBOOGOPCTBO HA OCHOBE CTOJIKHOBEHUSI MPOTUBOIIOJIOKHO HAPABIEHHBIX

MOTHBOB WJIH CYXKJIE€HUMN

J1. CTOJIKHOBEHUE TIPOTUBOIIOJIOKHBIX TO3ULIUN

2. KoH(aukTHas cuTyanus — 3To:

A. mpuunHa KOHQIMKTA

b. mpouecc npoTuBoOOpcTBa MEKTY CYyOBEKTaMU COLIMAIBHOTO B3aUMO/IEUCTBUS, HAIIPABJIEHHBIA Ha
BBISICHEHHE OTHOLIECHUN

B. sTan pa3zButus KoH(pIMKTA

I'. ciyuaiiHble CTOKHOBEHHS HHTEPECOB CYOBEKTOB COLIMAIBHOIO B3aUMOJICHCTBUS

J1. HakomMBIIMECS MPOTUBOPEYUS, CBSI3aHHBIE C ACSTEIbHOCTbIO CYObEKTOB COLIMAIBLHOTO
B3aMMOJIEHCTBHSI, KOTOPbIE CO3/1al0T MOYBY AJISi MPOTUBOOOPCTBA MEXKAY HUMU

3. To, u3-3a 4ero BO3HUKAET KOH(IUKT, 00BEKTUBHO CYIIECTBYIOLIAasl UJIM BOCIPUHUMAaeMasi TAKOBOM
npobaema — 3To:

A. MOTUBBI KOHQIIUKTA

b. 006pa3 KoHPIUKTHOW cUTyaluu

B. ctoponb! KoHpIHUKTA

I'. mo3unmu KOHQIUKTYIOUIMX CTOPOH

J1. mpenMeT KOHGIHUKTA

4. IlpuunHa KOH(IUKTA — 3TO:

A. creueHmne 00CTOSATENbCTB, KOTOPBIE MPOSBIISAIOT KOHMIUKT

b. sBnenus, coObITUSA, PaKThl, CUTYallUH, KOTOPBIE MPEIIIECTBYIOT KOHQIIUKTY U TP ONpeeeHHBIX
YCIIOBUSIX JIEATEIbHOCTH CYOBEKTOB COIIMAIbHOTO B3aMO/IEWCTBHUS BBI3bIBAIOT €T0;

B. 10, 13-3a 4yero BO3HUKAET KOH(IHUKT



I'. IpOTHBONOI0KHBIE MOTUBBI CyOBEKTOB COLIMATBHOTO B3aUMOACHCTBUS

J1. HaKOMIMBIIMECS TPOTUBOPEUHSI, CBI3aHHBIE C JESITEILHOCTHIO CYOBEKTOB COLIUATBHOTO
B3aUMOJIEHCTBUSI, KOTOPBIE CO3/1al0T MOYBY AJISl PEAJIbHOTO IPOTUBOOOPCTBA MEKIY HUMHU
5. Unumaent — 3to:

A. T0, N3-3a 4ero BO3HUKAET KOH(IUKT

b. HakomuBIIMECS TPOTUBOPEYNS, CBSI3aHHBIE C ICATEIBHOCTBIO CyOBEKTOB COIUAIEHOTO
B3aUMOJIEHCTBHSI, KOTOPBIE CO3/1al0T MOYBY AJISl PEAJIbHOTO IPOTUBOOOPCTBA MEKIAY HUMHU
B. uctunnas npuuuHa KOHGIIMKTA

I'. creueHne 0OCTOATENBCTB, ABISAIOIIUXCS TOBOJOM AJIs1 KOH(IMKTA

J1. HeoOxonmuMoe yciaoBue KOH(IUKTA

6. CTOpOoHBI KOH(IJIUKTA — ITO:

A. cyOBEKTBI COLMAIBHOTO B3aUMOJICHCTBHS, HAXOSIINECS B COCTOSIHUM KOH(IINKTA, U IOCPETHUK
(Menmarop

b. 3auHTEpecoBaHHbBIC CTOPOHBI WM TPOTHBOOOPCTBYIOIINE CHIIbI, CYObEKThl KOH(IINKTA, KOTOPBIE
HEIOCPEJCTBEHHO COBEPIIAIOT aKTUBHBIE (HACTyIATEIbHbIE UM 3aLUTHBIC) 1EHCTBUS JPYT IPOTHUB
Apyra

B. KOHKpeTHbIE TUYHOCTH, HAXOSAIIUECS B COCTOSIHUN KOH(DIUKTA

I'. KOH(IMKTYOIIKME CTOPOHBI B IEPETOBOPHOM IPOLECCE 10 Pa3pPEIICHNUI0 KOH(INKTA

J1. cyOBEKThI COLIMATIBHOIO B3aUMOCHCTBUS, HAXOAAIIMECS B COCTOSHUU KOH(MIMKTA WK
MOJIEPKUBAIOLME (SIBHO MM HESABHO) KOH(IIMKTYIOLINX

7. KoHauKT B nepeBoie ¢ JaTUHCKOTO 03HAYaeT:

A. cymiecTBOBaHUE

b. pazButue

B. cornamenune

I'. npucnocoGnenue

J. cTrokHOBEHHE

8. KonduumkT paBeH:

. KOH(QIJIMKTOTEHHOE MOBE/ICHNE + KOH(PINKTHAS CUTYaIUs

. KOH(QUIMKTHAs CUTyauus + UHIUACHT

. KOH(IMKTHBIE OTHOIICHUS + KOH(IUKTHAS CUTYaIHs

. KOH(QJIMKTOTEHHOE MOBE/IeHUE + WHIUIEHT

. KOH(JIMKTHBIE OTHOIIEHUS + HHIUACHT

Kondnukrorens! — 370:

. IPOSIBJICHUS] KOH()JIMKTA

. IOBEJICHUECKHUE PEAKIIMH JUYHOCTH B KOHQIIUKTE

. COCTOSIHUS JINYHOCTHU, KOTOPbIE HACTYNAIOT MOCJE pa3pelieHus: KOHQIUKTa

. IPUYMHBI KOH(IIUKTA, 00YCIIOBIEHHBIE COL[MAIbHBIM CTaTyCOM JIMUHOCTH

. CIIOBa, AekcTBUA (WK 0e37ecTBYS ), KOTOPBhIE MOTYT MPUBECTU K KOHQIIUKTY

10. BHyTpuIMYHOCTHBIN KOH(QIUKT — 3TO:

A. CTOTKHOBEHHE TIPOTHUBOIIOIOKHO HAIIPABIICHHBIX MOTHBOB JTMYHOCTH

b. BHyTpeHHue Koae0aHus TMYHOCTH, CTOALIEeH nepesl BHIOOPOM CPECTB IS JOCTHKEHUS
KOHKPETHOU LN

B. cTonkHOBeHNE MPOTHBOIOIOKHO HANPaBIEHHBIX TOBEIEHYECKUX XapaKTEPUCTHK JIMYHOCTU
I'. rmy6oKk#e HMOITMOHANBHBIC TIEPEKUBAHUS JINYHOCTHIO CBOMX HEyaad

J1. cocTosIHME TPEBOTH, BBI3bIBAEMOE MPEACTOSIIEH CI0KHON cUTyanueit

11. K rpynmnoBsIM KOHMIMKTAM OTHOCSTCS] KOH(DIUKTHI:

A. TUYHOCTH — IpymIa

b. mn4HOCTP — rpymnma u rpynmna — rpymma

B. Mukporpymmna — MUKporpyImmna BHyTpH KOJJICKTHBA

I'. pykoBOaUTENH — KOJUIEKTUB

J1. rpynmna — rpymnma

12. KonduukT B 0o0111ecTBe — 3T0:

HOowo o wy >



A. KOH(QIMKTHI B OOJIBIINX COLMATIBHBIX IPYIIIaxX

b. KOH(MIUKTHI B pa3nuyuHbIX chepax 0O0IMIeCTBEHHOH KU3HHA (IKOHOMUYECKOM, TOTUTHIECCKOM,
COIIMAIPHON U TyXOBHOM)

B. KOH(QIUKTHI, CyObEeKTaMH KOTOPBIX BBICTYMAIOT HAIMH, TOCYAAPCTBA, KIACCHI, TAPTHH, COIO3BI H T.
1.

I'. KOH(IIUKTBI MEXTY TOCYJapCTBAMH

J1. KOH(QIIUKTBI B JTFOOBIX COLIMATIBHBIX IPyIIIIaxX

13. KoH(pauKT B OpraHu3au — 31o:

A. KOH(IMKTBI MEX/1y Pa3IMYHBIMU CTPYKTYPHBIMHU 3JIEMEHTaMH OpraHU3aluu

b. KOH(IUKTHI IO TOBO/IY OPraHU3ALMOHHOMN CTPYKTYPHI KOJUIEKTHBA

B. KOH(QIUKTBI MEXY PyKOBOJCTBOM OpraHU3ally U €€ COTPYAHUKAMU

I'. KOH(IUKTHI MEXIY CyOBEKTaMHU COIHATILHOTO B3aUMO/ICHCTBYS, BOSHUKAIOIINE BHYTPH
OpraHu3alM U 3a ee IpeenamMu

J1. KOH(IIUKTBI MEXTy CyOBEKTaMU COIUAIEHOTO B3aUMO/ICHCTBYS, BOSHUKAIOIINE BHYTPH
OpraHu3aluu

14. Cemeiinblii KOH(YIUKT — 3TO:

A. KOH(QIMKT MEXy Cynpyramu

b. KoHQIUKT MeXay TFOOBIMU YICHAMH CEMbHU

B. KOHQIUKT MeX 1y pOIUTENAMHU U JE€TbMU

I'. KOH(IUKT MEXIY pa3THIHBIMU CEMBIMHU

J1. KOHQIIUKT pOICTBEHHUKOB

15. ConmanbHbie KOHGIUKTH — 3TO

A. ocobast hopma npoTHBOOOPCTBA IPaX/1aH C BIACTAMU 32 YIyULICHHE UX COLUAIBHO-
9KOHOMMYECKOTO MOJIO0KEHUS

b. KOH(IUKTHI MEXTY TOCYAAPCTBEHHBIMU U OOIIECTBEHHBIMU CTPYKTYPaMHU I10 TIOBOJLY COLIMATIbHBIX
rapaHTHH IpaxkJ1aH

B. KOHQIUKT Mexay rpa’kaaHaMH U BIACTSAMU, BEIPAXKAIOLIUICS B IPaKJaHCKOM HETIOBUHOBEHUH
I'. KOH(MAMKTBEI MeX 1y TOCYJapCTBEHHBIMHU CTPYKTYpPaMH 110 IOBOJY peaIn3alluy COLMATIBHBIX
rapaHTuil rpakaaH

J1. ocobast popma MpoTHBOOOPCTBA TPaXKAaH C BIACTSIMHU, O0YCIIOBIIEHHAS YIIIEMJIICHHEM HHTEPECOB
rpaxkJiaH, a Tak)Ke HapylLIeHUEM MpaB ¥ rapaHTUH B COLIMATIbHON cepe

16. IlonuTrueckne KOHMIUKTHI — 3TO

A. IpoTUBOOOPCTBO CYOBEKTOB COLIMATBLHOIO B3aUMOIEHCTBUS B MIEPHOJ PELLICHHs BOIPOCa O
MTOJINTUYECKON BJIACTH

b. npoTBO60OPCTBO CyOBEKTOB COLMAIIBLHOTO B3aUMOJICHCTBHS HA OCHOBE IPOTUBOIOIOKHBIX
MOJINTUYECKUX UHTEPECOB, LIEHHOCTEH, B3IJIS10B U 11eIel, 00YCIOBIEHHBIX X MOJI0KEHUEM B
ob1ecTBe

B. mpoTtuB0o60pcTBO CyOBEKTOB COLUAIBHOTIO B3aUMO/IEHCTBHS HA OCHOBE MPOTHUBOIIOIOKHBIX
MOJUTUYECKUX UHTEPECOB, LIEHHOCTEH, B3IJIAI0B U 11eJiei, 00yCIOBIEHHBIX UX MOJI0KEHUEM B cepe
MOJINTUYECKUX OTHOLIEHUH

I'. npoTHBOOGOPCTBO CYyOBEKTOB COLMAIIBLHOTO B3aUMOJICHCTBHS HA OCHOBE IPOTUBOIOIOKHBIX
MOJINTUYECKUX HHTEPECOB, LIEHHOCTEH, B3IJISA0B U 1iefiel, 00YCIOBIEHHBIX UX MOJI0KEHUEM U
POJIBIO B CUCTEME BIJIACTH

J1. mpoTHBOOOPCTBO CyOBEKTOB COLMATBHOIO B3aMMOICHCTBHS HA OCHOBE CTPEMJICHUS K 3aXBaTy
MOJUTUYECKON BIIACTH

17. Ilpennockuikamu pa3penieHus: KOH(INKTA SBISIFOTCS

A. Hannune HeoOXOAUMBIX PECYPCOB M CPEJICTB JUIsl pa3pelieHnss KOH(IUKTa, TOTPeOHOCTh
CyOBEKTOB KOH(IIMKTA B €r0 pa3pelieHnH, KOUIEKTUBHAs (popMa e TeIbHOCTH

b. BbICOKMIT aBTOPUTET OHON M3 KOH(IMKTYIOUIMX CTOPOH, KOJUIEKTUBHAS (pOopMa JAEATEIbHOCTH,
JUAEPCTBO B rpymme

B. ')xenanue cyObeKkTOB KOH(IMKTA

I'. nocraTouHas 3pesnocTb KOH(PIUKTA, BLICOKHI aBTOPUTET OJJHON M3 KOH(MIMKTYIOIIUX CTOPOH



J1. mocTaTouHas 3pesocTh KOHMIUKTA, TOTPEOHOCTh CyOBEKTOB KOH(IMKTA B €r0 pa3peIicHuH,
HaIM4Me HEOOXOAMMBIX PECYPCOB U CPEICTB ISl Pa3peuieHs] KOH(IIUKTA

18. Coneprkanue yrpaBiaeHUs: KOH(DIUKTaMHU BKIIIOYAET

A. IpOTHO3UPOBAHUE, PETYIUPOBAHUE, Pa3pPEIICHIE

b. ananu3 KOH(QIUKTHON cUTyallK, TPOTHO3UPOBAHHE, IPEAYIPEKACHHUE, pa3pelICHIE

B. nporao3upoBanue, npeaymnpexacHue (CTUMYIMPOBAHKE), PETYIUPOBAHKE, pa3pelICHUE
I'. mporHo3upoBanue, aHanus, NpeaynpexIeHIe, pa3peieHue

J1. mporuo3upoBanue, NpeaynpexacHue (CTUMYJIMPOBaHUE), pa3pelIeHue

19. YopaBnenue KOHOIUKTAMH — 3TO

A. 1ieneHanpaBIeHHOE BO3ICUCTBUE HA IPOLECC €ro JUHAMUKHU

b. nenenamnpasneHHoe Bo3/AelicTBUE HA KOHPIUKTYIOUIMX B HHTEPECAX CHUKEHUS YPOBHS
HAMPSDKEHHOCTH M@Ky HUMHU

B. nenenamnpanieHHoe BO3/i€iiCTBHE HA MOTUBBI KOH(IIUKTYIOLIIX

I'. nenenanpasieHHOE, 00YCIOBIEHHOE OOBEKTUBHBIMU 3aKOHAMH BO3CHCTBUE HA MPOIIECC €T
JUHAMHKY B MHTEpECcaxX pa3BUTHUS WIH pa3pylIeHUs TOM COIMAIIbHON CUCTEMBI, K KOTOPOil UMEeT
OTHOIIICHUE JAHHBIH KOH(IUKT

J1. uenenanpaBieHHOE, 00YCIOBIEHHOE 0ObEKTUBHBIMU 3aKOHAMU BO3/ICHCTBHE HA MPOIIECC
(dhopMUpOBaHHS aJICKBATHOTO 00pa3a KOH(PIMKTHON CUTyaIlK Y KOHQJIUKTYIONUX B UHTEPECax
CHIDKEHHUS YPOBHS HANPSHXKEHHOCTH MEX]Ty HUMU

20. IIpodheccroHanbHBINi TOCPETHUK B KOH(MIMKTE HA3bIBACTCS:

A. aBTOpUTETOM

b. xomneron

B. cyrrecropom

I'. mequaropom

J. nunepom

21. Kako#t npuHIIMI HE MPUMEHSIETCS TIPHU MPOBEJCHUHU TIPOLIETYPhl MEAUAIUH:

A. paBHOMpaBue

b. cocTazarenbHOCTD

B. 6ecnipuctpactHOCTD

I'. 1To6poBOIBHOCTH

22. llpouenypa MeIuaIMHu - 3TO:

A. crioco0 yperyIupoBaHus CIIOPOB 0€3 COIEUCTBHSI TOCPETHUKA

b. cnoco6 yperynupoBaHust CeMEHHBIX CIIOPOB

B. crioco6 yperynupoBaHus CliopoB MpHU COJIEHCTBUU MeIMaTOpa Ha OCHOBE JOOPOBOIBHOIO
corjacusi CTOPOH B LEISAX TOCTHKEHUSI UMU B3aUMONPHUEMIIEMOTO PEIICHUS;

I'. cioco6 yperynupoBaHusi ClIOpoB

23. TlepBblil MEXKIYHAPOIHBIN IEHTP pa3penieHuss KOHGIUKTOB ObLI CO3/1aH:

A.B 1972 r. B CIIIA

b. B 1992 r. B Poccun

B. B 1986 1. B ABcTpanuu

I'. B 1985 r. llBelinapun

. B 1989 r. B 'epmanun

24. B Poccun 11eHTp 10 pa3penieHro KOH(OIUKTOB ObLT CO3/1aH:

A. Bo BmagnBocTtoke B 1993 .

b.B Coun B 1995 .

B. B TBepu B 1998 1.

I'. B Mockse B 1992 r.

J. B Canxrt-IlerepOypre B 1993 1.

25. MeauaTopsl - 3T0:

A. aBTOPHUTETHOE JIUI0, KOTOPOE MPUBJIEKACTCS JIJIS1 pa3pelieHus] KOH(MINKTa

b. HezaBucuMeble Qpu3ndeckue IuIa, MpUBJIeKaeMble CTOPOHAMH B KaU€CTBE TOCPETHUKOB B
YPETyIUpPOBaHHUH CTIOPA JJIsI COACUCTBUS B BHIPAOOTKE CTOPOHAMH PEIIEHUS 10 CYIIECTBY CIIOPa;



B. ropuanueckue nuna, OJHUM U3 OCHOBHBIX BUJOB JEATEIBHOCTH KOTOPBIX SBISAETCS JAESITEIbHOCTD
10 OpraHu3alliy IPOBEACHUSI IPOLIETY Pl MEUALINY, & TAKKE OCYILIECTBICHUE UHBIX JE€HCTBUN
I'. nocpennuku

26. IIpuHLUIIBI TPOBEAECHUS IPOLEAYPBI MEAUALIUHN:

A. aBTOHOMHOCTb, PaBEHCTBO, IAPTHEPCTBO

b. no6pora 1 nopsA0YHOCTH

B. camocTOsTENEHOCTD M HE3aBUCUMOCTb

I'. 6ecpucTpacTHOCTh U HEUTPATBHOCTh, OTKPBITOCTH U MPO3PAYHOCTh, PABEHCTBO M PaBHOIIPABHE
CTOPOH, KOH(QHUAECHIIMAIbHOCTh, COTPYJHUYECTBO, JOOPOBOJIBHOCTh, B3AUMHOE YBAKEHHE U
IIPUHSATHE, OTBETCTBEHHOCTb CTOPOH

27. B doxyce HHTEPECOB CIOPSIIMX CTOPOH HAXOSATCS:

A. MHTEpecCHl, CBA3aHHBIE C Pa3esioM UMYILIECTBA

b. Oyaymue uHTEpecsl y4aCTHUKOB KOH(IUKTA U BO3SMOXKHOCTh COXPAHEHHs MAPTHEPCKUX
OTHOILEHUN B IIEPCIIEKTUBE

B. sxoHOMHMUECKHE HHTEPECHI

I'. mpeteH3uu, cBsI3aHHbBIE C POLLIBIM

28. IIpuunHOi oOpaleHus: K MeIMaluy SBJIsIeTCS:

A. pa3gen OusHeca

b. 3akiroueHue MUPOBOTO COTIALIEHUS

B. He00X0IUMOCTD U jKeJTaHUE CIIOPSILKUX CTOPOH Pa3pelIUTh CIIOP WIM KOH(MDIUKT, HAMTHU BBIXOJ U3
CJIOKUBILEHCS CII0KHOU CUTyalluu

I'. mosydyeHre NCUXOJIOrMYECKON KOHCYIbTALUN

29. AbTEpHATUBHOE Pa3pellieHNe CIOPOB HEYMECTHO:

A. B pa3pelieHnu ceMeiHHBIX KOH(IUKTOB

b. npu HEOOXOIUMOCTH pa3IMYHBIX BAPUAHTOB PELICHUs KOH(IIMKTA

B. BO Bcex ciydasix pa3penieHus KOHQIMKTOB

I'. npu HEOOXOUMOCTH OIHO3HAYHOTO PELICHHUS

30. Yo siBnsieTcs ri1aBHOW MPENNOCHUIKON NCIIOJIb30BaHUs MEANALINN:

A. BpaxJ1eOHOCTb CTOPOH

b. HanesIeHHOCTh CTOPOH Ha MUPHOE pa3peleHrne KOHPINKTa

B. ’)kenaHue KOCBEHHOT0 yYaCTHHKA KOH(IIMKTA TOMUPUTH KOH(IMKTYIOIINE CTOPOHBI

I'. HaleNneHHOCTh OJJHON CTOPOHBI HA MUPHOE pa3pelieHre KOH(IuKTa

31. Yo sBasieTCs pe3ynbTaToM MPOLEAYPbl Meauanun?

A. peuienue cyna

b. pelienue pykoBoauTeNst OpraHu3aluu

B. noctmxenue cropoHaMH B3aUMOYAOBIETBOPSIONINX TOTOBOPEHHOCTEN IO CIOPHOMY BOIIPOCY
I'. nocTnxkeHne TOroBOPEHHOCTH, YOBIETBOPSIOIIEH HHTEPECHI OTHON U3 CTOPOH

32. KakoBsl pyHkmmu Meanaropa kak "Gopmynupormmka?

A. mpejy1araet roToBo€ peleHne mpoodaeMbl

b. pacuupsier nH(GOpPMAaLMOHHYIO U aryMEHTAIIMOHHYI0 0a3y y4aCTHUKOB, UCIIOJIb3Ysl CBOU
npodeccuoHaIbHbIE HABBIKU M YMEHUS

B. mpocto perynupyer npoueaypy

I'. oxa3bIBaeT BIMSHNE HA IPUHATUE PELICHUS

33. KakoBsl pyHKIIMK MeauaTopa Kak "numaepa'?

A. BHOCHT CBOU IPEIOKEHUS 10 pa3pelieHno KOHPINKTa

b. pacuupsier nHOpMalMOHHYIO U aryMEHTAIIMOHHYI0 0a3y y4aCTHHUKOB

B. coxpaHseT OJIHBIN HEUTPaTUTET

I'. mpuHyX/1aeT CTOPOHBI K MIPUHATHUIO OMPEEIIEHHOTO PEIICHUS

34. KakoBbl (pyHKIIMHM MeanaTopa Kak "oueHImka"?

A. aKeHTHpYeT BHUMAaHKE YYaCTHUKOB Ha UX UHTEpecax

b. HaBsI3bIBaET y4aCTHUKAM CBOM ITyTH PELICHUS KOH(IINKTA

B. mpocto perynupyer npoueaypy



I'. BckpbIBaeT HepeaIMCTUYHbBIE 0XKUAAHUS CTOPOH, MIpejjiaras CBOIO OLIEHKY CUTYyalluu

35. Uto o3HavaeT NpUHLIUI OECIPUCTPACTHOCTU U HEUTPAIBHOCTH MeuaTopa’?

A. 1iefieHanpaBIeHHO "IPOBUTATE" CBOE pelieHrue KOHMIUKTA

b. "HULIMKPOBATH BBICKA3bIBAHUS OJJHOM M3 CTOPOH KOH(IIMKTA

B. nmonnepxuBath B paBHOM CTEINIEHH BCEX YYACTHUKOB KOH(DIUKTA, OCTaBasICh IPU STOM
"HeHTpasbHbIM"

I'. urHOpHpPOBaTh BHICKA3bIBAHUS YYACTHUKOB KOH(IMKTA

36. UTo 03Ha4aeT NpUHLUI IPUHATUS yYACTHUKOB?

A. mojepxKa Kakoro-To OJIHOT0 YYaCTHHKA KOH(IIUKTA

b. npuHUMaTh y4aCTHUKOB KOH(JIMKTA CTPOTO B COOTBETCTBUH C YCTAaHOBJICHHBIM I'pa)MKOM BCTPEY
B. criocoGHOCTE TPUHUMATH APYTOTO YEIOBEKA C €r0 CHIIbHBIMH U C1a0bIMH CTOpOHAMH,
HEJ0CTaTKaMU U IOCTOMHCTBAMU

I'. mpuHsTHE TOJIBKO CBOETO COOCTBEHHOTO BUACHHUSI PEIICHUS TPOOIEMbI

37. Yto 03Ha4aeT NPUHLIUII IPU3HAHUS?

A. MenuaTtop npu3HaeT MpaBo yYaCTHUKOB OTKA3aThCs OT CyJeOHOro pa3doupaTesibcTBa U
y4acTBOBaTh B MEIUALIUU

b. Meauarop He TOJIbKO MPUHUMAET YEIOBEKA, HO U MTOKA3hIBAET MY, UTOT LIEHUT €r0, YBAXKAET U
CUMUTAETCS C €r0 TOUKOW 3pEHUs], UyBCTBAMH, SMOLUSIMU

B. Meauarop npu3HaeT npaBo Y4aCTHUKOB HA MEIUALIUIO

I'. Menuarop y4uThIBacT TOYKY 3pE€HUS CTOPOH

38. Uto 03Ha4aeT NpUHLUI TOJACPKKU B paboTe MeauaTopa?

A. crtocOOHOCTB COOIIOIATh MTPOXOXKICHHE BCeX (ha3 MeInaIiH

b. cnoco6HOCTE MOAAEPKUBATH NUCHUIUITMHY KOH(PIUKTYIOLUUX CTOPOH BO BPeMsl METUAIIUU
B. ciocoOGHOCT OAEPKUBATH OJJHY U3 CTOPOH JUIsl IPUHATHUS BBITOJHOTO €1 peleHus

I'. cnoco6HOCTE OEPKUBATH CIOPSIIKE CTOPOHBI TAKUM 00pa30M, 4TOObI OHU MOTJIH
BBICKA3bIBAaThCSl CBOOOIHO U OTKPBITO

39. Yero He nenaet MeauaTop?

A. ocTtaeTcst HEUTPAJIBHBIM

b. He BBIHOCHUT pelIeHus Mo Cropy

B. opranusyer npotecc neperoBopos

I'. coznaer KOMpOPTHYIO OOCTAHOBKY

40. Yto BXOAUT B 3a7a4u MeauaTopa?

A. KOHCYJIBbTHUPOBAaTh CTOPOHBI 10 PABOBBIM BOIIPOCaM

b. nomo4b cTopoHaM 0CO3HATh COOCTBEHHBIE MHTEPCHI, SBISIOLIUECS IBUKYILIMMU CUIIaMU
KOH(JIMKTA

B. mpoBOAUTH NCHXOJOTUYECKYIO KOHCYJIBTALIUIO

I'. packpbIBaTh HH(OPMAIHIO, TOTYYECHHYIO BO BpeMsl MeIUAIIH

41. 1o creneHu BOBJICYEHHOCTH JIFO/IeH B KOH(JIMKTHI BHIJEISIOT KOHPIUKTHI (MCKIIFOUUTE JTUIITHEE):
A. MEXTpynnoBble

b. kmaccoBsie

B. BHyTpUIUYHOCTHBIE

I'. MmexrocynapcTBeHHbIE

42. Kaxoii u3 NpuBeEHHBIX METOJJOB OTHOCUTCS K TPYIIIIEe METO/I0B YIIPABICHUAMHU KOH(DIUKTAMHU:
A. MeTon HAOJIIOAEHUS

b. meTon sxcnepuMeHTa

B. meton kapTorpaduu

I'. MeTon TecTupoBaHUs

Jl. conmonorndaeckuit MeToq

43. K xakoMy TuIy KOQJIMKTOT€HOB OTHOCSTCS clieaytomue aeictsus: «Ilpukasanue, yrposa,
3aMeuyaHue, KpUTUKa, OOBUHEHNE, HACMEIIKay:

A. HapylIeHUE dTUKU

b. HeYecTHOCTh U HEMCKPEHHOCTh



B. cHHCXOAUTENBHOE OTHOLIEHHE

I'. MeHTOpCKHE OTHOLICHUS

J1. HeraTuBHOE OTHOILICHHE

44. OCHOBHBIMU MOJICIISIMH TTOBEJCHUS TUIHOCTH B KOH(MDIIUKTE SBISIOTCS:

A. paumoHanbpHasi, UppaloHalIbHas, KOH()OPMUCTCKAs

b. KOHCTpYKTHBHAs, IeCTPYKTHBHAS, KOH(POPMHCTCKAS

B. kommpomucc, 6opb0a, COTpyAHUYECTBO

I'. 6opb0a, ycTynka, KOMIPOMHUCC

J1. KOHCTpYKTHBHAs1, pallMOHANIbHASA, JECTPYKTHUBHAs

45. Kakoii 1omkHa ObITh MOTUBAIIMS YYACTHUKOB, YTOOBI MPOIIEypa MEIUAIIMN ObLIA yCIICITHOM?
A. 1 yyacTHUKHU HAJICIOTCS HA TO, YTO MEIUATOP HailIeT MPpaBUIIbHOE pelIeHne KOH(MINKTA IS HUX
b. 2 yuacTHUKM HaICIOTCS BO BpeMsl MEAUAIMHU TTOJIYYUTh IPABOBYIO KOHCYJIBTALIUIO

B. 3 yyacTHUKM KOH(IUKTA HAACIOTCS BO BpeMsl MEIMAIIUU TOJTYYUTh IICUXOJIOTUYECKYIO
KOHCYJIbTAIUIO

I'. Bce yyaCTHUKH XOTST y4aCTBOBATh B IPOLEAYPE MEANAIIMU U COXPAHSIOT HAJEKAy Ha €€
YCHEIIHOE 3aBEPILICHUE

H.4

46. KoHuKTyIOLIHME CTOPOHBI UMEIOT IIPaBO:

A. B 11000i1 MOMEHT MPEKPATUTH MPOLIETYPY MEIUAITUN

b. TpeGoBaTh NpUHSATHS COOCTBEHHOTO PEUICHUS IPOOIEMbI

B. pazrnamars ycinplimannyo HHGOPMAIUIO TPETHUM JIMIIAM

I'. ockopOuaTh Ipyr apyra

H.5

47. Ha3zoBuTe KJII0YE€BOM NPUHIUI MeUaluu?

A. UCKIIFOUHUTENIBHOCTh

b. yenuaeHHOCTH

B. 106poBonbHOCTH

I'. nobpota

48. Kak Ha3bIBaeTCs Mpolecc 00JeryeHus: B3auMOAeCTBHSI MapTHEPOB, MOBBIIEHUS 3 (HEKTUBHOCTU
TPYIIIOBOTO B3aUMOICHCTBUS?

A. KOMMYHUKaus

b. pacunuranms

B. menuanus

I'. annmepuenms

J1. curxXpoHu3anus

49. Ha xakoil cTaquu NpoUCXOIUT BCTYNIUTEIbHAS pe4b MeauaTopa?

A. Tpetbeit

b. neproi

B. moaroroBureapHOM

I'. veTBepTOM

J1. BTOpO#1

50. Kakoe u3 coueTraHuii MPUBOJUMBIX MMOHSTUNA UMEET OTHOIIIEHNE K CTPATETHsIM TTOBEACHUS B
KOH(QUIUKTE:

A. IecTpykius

b. KOHCTPYKTHUBU3M, paIlMOHATIN3M

B. cHECXOAMTENBHOE OTHOIIICHUE

I'. ycrynka, yxon, COTpyIHUYECTBO

Jl. HeraTuBHOE OTHOIIICHUE

51. Kakoe coderanre MoBeIEHYECKUX XapaKTEPUCTUK MPUCYIIEe KOH(DIMKTHON TMIHOCTH
«0eCKOH(ITMKTHOTO TUTIAY:

A. o0majaeT 3aBBIIEHHOW CaMOOIIEHKOH, MTOJ03PUTENCH, IPSIMOIMHEESH U HETUOOK



b. no6poxenaTebHO OTHOCUTCS K CONEPHUKY, CTPEMUTCS YIaIuTh KOHGIHKT, BeJIeT ce0si OTKPHITO
U UCKpPEHHE

B. ummnynbcuBeH, Henpeacka3zyeM, arpecCuBeH, HECAaMOKPUTHYEH

I'. ckpymmyse3HO OTHOCUTCS K paboTe, MPebsBISICT MOBBIICHHBIC TPeOOBaHUS K ceOe 1

OKpYy KarouM, 00J1a/1aeT MOBBIIIIEHHON TPEBOKHOCTHIO

J1. HeyCTONYMB B OLIEHKAaX U MHEHUSIX, BHYTPEHHE IPOTUBOPEUMB, 3aBUCUT OT MHEHHUS
OKPYKaIOIINX, JIETKO MOAJACTCS BHYLICHUIO

52. Kakoe coueraHue MOBEJCHUECKUX XaPAKTEPUCTUK MPHUCYIE KOH(DIMKTHON JTHIHOCTH
«HEYIPABIIIEMOTO THUIIA:

A. HEYCTOWYUB B OLICHKaX U MHEHUSX, BHyTPEHHE IPOTUBOPEUNB, 3aBUCUT OT MHEHUS
OKPYKaIOIINX, JIETKO MMOAJAETCS] BHYLICHHUIO

b. umnynbcuBeH, HENpeACKa3yeM, arpecCuBEH, HECAMOKPUTHUYEH

B. noGpoxenaTenbHO OTHOCUTCS K COEPHUKY, CTPEMUTCS YIaAUTh KOH(MIUKT, BeIeT ce0s OTKPHITO
U UCKpPEHHE

I'. ckpymysne3Ho OTHOCUTCS K paboTe, IpeabsBIIsIeT MOBBILIEHHBIE TpeOOBaHU K ce0e U
OKpY’KaIOIIMM, 00JIaAaeT MOBBIIIEHHON TPEBOKHOCTHIO

J1. obnagaer 3aBBIIIEHHON CaMOOIICHKOM, MOI03PUTENEH, MPSMOJIMHEEH U HETHOOK

53. Kakoe codeTaHue MoBEICHUECKUX XAPAKTEPUCTHK MPHUCYIIE KOHPIUKTHON JINIHOCTH
«CBEPXTOYHOT'O TUIIAN:

A. obnaiaeT 3aBBIIIEHHONW CaMOOIIEHKOH, MOI03pUTENEH, PSIMOJIMHESH U HETHOOK

b. umnynscuBeH, HeMpeaCKa3yeM, arpecCuBeH, HECAMOKPUTHYEH

B. 106poxenaTensHO OTHOCUTCS K CONIEPHUKY, CTPEMHTCS YIaIUTh KOH(QIIHUKT, BEIET CE0s1 OTKPHITO
Y UCKpPEHHE

I'. ckpymyse3H0 OTHOCUTCS K paboTe, MPeIbsIBISICT MOBBIICHHBIC TPeOOBaHMS K ceOe 1
OKpYKaroIuM, 00J1a1aeT MOBBIIIIEHHON TPEBOXKHOCTHIO

J1. HeyCTONYMB B OLIEHKAaX U MHEHUSX, BHYTPEHHE IPOTUBOPEUMB, 3aBUCUT OT MHEHHUS
OKPYKaIOIINX, JIETKO MOAJAETCS] BHYIICHHIO

54. Kakue noBeieHYeCKUE XapaKTEPUCTUKU TPUCYIIH KOH(MDIUKTHON JIMYHOCTH PUTHIHOTO TUIIA!
A. UIMIyJIbCUBEH, HETIPE/ICKa3yeM, arpECCUBEH, HECAMOKPUTHYECH

b. o0nanaer 3aBbIIEHHON CAMOOLIEHKOW, IOJI03PUTENICH, IPSIMOJIMHEEH U HETMOOK

B. HeycTOIYMB B OLIEHKaX U MHEHUSIX, BHYTPEHHE IPOTUBOPEYMB, 3aBUCUT OT MHEHHUSI
OKpYKaroIINX, JIETKO MMOAJAETCs] BHYLICHUIO

I'. ckpynyse3Ho oTHOCUTCS K paboTe, MpeabsABIseT NOBbIIEHHbIE TpeOOBaHU K cebe 1

OKpYy KaroIuM, 00J1a/1aeT MOBBIIIIEHHON TPEBOKHOCTHIO

J1. 106porkenaTeIbHO OTHOCUTCS K CONIEPHUKY, CTPEMUTCS yIaJAuTh KOH(IUKT, BeZleT ce0sl OTKPBITO
1 UCKpPEHHE

55. Kakue noBeieHUeCKIE XapaKTEPUCTUKN IPUCYIIHA KOHCTPYKTUBHON MOJENIN NIOBEICHUS B
KOH(JIMKTHOM B3aUMOJICHCTBUU:

A. HEYCTOWUUB B OLICHKaX U MHEHMSIX, BHyTPEHHE IPOTUBOPEYUNB, 3aBUCUT OT MHEHUS
OKpYKaroIINX, JIETKO MMOAJAETCs] BHYLICHUIO

b. obnagaer 3aBBIIIEHHOI CaMOOIIEHKOM, TO103pUTENIEH, IPSIMOJIMHEEH U HETrnOOK

B. umnynbcuBeH, HenpeacKa3zyeM, arpecCuBeH, HECaMOKPUTHYEH

I'. 1o6porkenaTenbHO OTHOCUTCS K COIEPHUKY, CTPEMHUTCS YIaIUTh KOH(MIMUKT, BEAET ce0s1 OTKPBITO
1 UCKpPEHHE

J1. CKpyIyJIe3HO OTHOCUTCS K paboTe, IpeabsBIsSeT MOBBIIIEHHbIE TpEOOBaHMS K cebe U

OKpY KarouM, 00J1a/1aeT MOBBIIIEHHON TPEBOKHOCTHIO

56. Onpenenute TUI KOH(MIMKTHON JTMYHOCTH T10 CIIETYIOIINUM MOBEACHYECKHM XapaKTePUCTHKAM:
XO0YeT OBITh B IEHTPE BHUMAaHUS, XOPOIIO IPUCIIOCAOIUBAETCS K PA3TUYHBIM CUTYaIUsIM,
IJIAHUPOBAHHUE CBOEH IE€ATEIBbHOCTU OCYIIECTBISET CHTYaTUBHO, KPOIIOTJINBOM, CHCTEMaTHUYECKON
paboThI n30eraet

A. 3acTpeBaromIMi T

b. smoTuBHBII THIT



B. nemoHCcTpaTHUBHBIN THIT

I'. memaHTHYHEIN THII

J1. rtumepakTUBHbBIN THUIT

57. Kakue u3 npuBeJCHHBIX HIKE pEKOMEHAANN MPOTHBOpedatT 3pPpeKTUBHOMY OOIIECHUIO:
A. cTpemIieHHE K OBJIaJICHUIO0 MHUIIUATUBOW B OOLICHUH, KeJIaHHe, YTOObI Bac OOJIbIIIe CIYIIANH,
JEMOHCTPALMS CBOCH 3pyAULIUN

b. ctpeMienue BbIcTyIaTh MapTHEpPa MO OOLICHUIO

B. noanepkanue BBICOKOK CAaMOOLIEHKH B IEPETOBOPHOM MPOLIECCE

I'. )xeymanue HailTH OOIIME TEMBI I OOIEHUS

J1. crioKoMHas peakuus Ha SMOLMOHAIIbHBIE IEUCTBUS COIIEPHUKA

58. KoMMyHUKaTUBHBIH acriekT oOLIeHUS OTpaskaeT CTPEMIICHHE TApTHEPOB 110 OOIICHHUIO K:
A. paciMpeHuIo TeMbI OOIICHUS

b. oOmMeny nndopmanmeit

B. ycunenuio mHGOpPMALMOHHOTO BO3/ICHCTBUS HA ApTHEPA

I'. nocTuxkeHno B3aMMONIOHUMAaHUS

J1. HaNa)XKMBAaHUIO JOOPBIX B3aMMOOTHOIICHUN

59. ®opMamu IPOSBIECHUS BHYTPHIIMYHOCTHBIX KOH(MIUKTOB SIBJISIOTCS:

A. HeBpacTeHwUsl, SIPOPHsL, perpeccHsi, MPOEKIHs, HOMaIN3M, IEPEOPUCHTAIUS

b. kommpomucc, yxo, nepeoprueHTanus, cyOoIumanus, uaeanan3ains, BHITECHEHUE

B. HeBpactenus, sridopusi, cyOaumanus, uacanu3aiis, HOMaIu3M, paluoHaTH3aIHs

I'. neBpactenus, »itdopusi, perpeccusi, MPOESKIUs, HOMAIN3M, palliOHATU3ALUS

J1. HeBpacTeHus, sridopusi, uaeamu3ays, MPOSKIHs, palliOHATH3AINS, BBITECCHEHUE

60. Kakoe mpaBwiIo J0HKEH COOII0IaTh MEAUATOP BO BPEeMs MeauaIun?

A. TJIaHOMEpPHO HACTauBAET Ha ONPEJCICHHOM PELIEHUH TPOOIeMbl

b. cnenut, yToOBI MeaUAIMS IPOXOAMIIA B CTPOTO OMPENEICHHOE BPEeMsI

B. BbIpaBHMBaeT OajlaHC MEX]Ty CIIOPSILIMMU JJIsl IPEOAOIEHUS IPErpaj B peajin3alliiy [paB Ha
OTCTauBaHUE CBOMX MHTEPECOB

I'. cieaut, uTOOBI 0053aTENHFHO OBUIO 3AKITFOUYEHO METMATHBHOE COTJIAIICHHE

61. Kak Ha3pIBaeTCsl KOH(JIUKTHOE MOBEICHUE TPYIIIBI, OTIUYAOIIEECs] HApacCTaHUEM arpeCcCUBHBIX
MIPOSIBJIEHUH, 00YCIOBIEHHOE CHUKEHUEM YyBCTBA MIEPCOHAIBHON OTBETCTBEHHOCTH 3a
npoucxopsuiee?

A. «3ddexT aHOHUMHOCTI

b. «addexT conmanbHOro 0100peHus

B. «addexT commanbpHON 3apa3suTeTbHOCTI

I'. «oddext munepcTBar

. «addexT Tonmb

62. CxomnbKo (ha3 B CBOEM pa3BUTUU UMEET MpoLeaypa Meuanuu?

A. mTh

b. Tpu

B. nBe

I'. uersipe

63. Kak Ha3pIBaeTcst mepBas ¢aza Meauanuu’?

A. cTagus OLIEHUBAHHUS PELLICHUN

b. cranus aprymeHTannu

B. dopmynupoBanue Borpocos, GopMHUPOBaHKE TTOBECTKH JTHS

I'. BeTynuTenpHOE CI0BO MEIMATOPa U 3asBJICHUS] CTOPOH

64. Kak npaBHJIbHO NOCTYIIUTh, €CJIM BAMH MBITAIOTCS] MAHUITYJIMPOBATH C MTOMOIIBIO TPOCHObI
«BOWTH B TIOJIO)KEHHUEN?

A. cIpocHUTb 0 TOM, YTO UMEHHO 3aTPyAHUTEIBHO JJIs IapTHEpa

b. otnoxure BeinonHeHue oO11eil paboThl Ha 6osiee MO3JHUI CPOK

B. He OpaTh Ha cebs 0053aTeNbCTB

I'. TBepo 1aTh MOHATH, YTO HA TO, BBl CIPABUTECH C MPOOIEMON CaMOCTOSITEILHO



65. Kak Ha3pIBaeTCs MOCPETHMK, 00IaMA0NTUI CIICITUATLHBIMY 3HAHUSAMH, 00€CTICUNBAIOTITUN
KOHCTPYKTHBHOE pa3pernieHrne KOH(MINKTA MPU CAaMOCTOSITETbHOM KOHEYHOM BEIOOpE BapuaHTa
ONIOHEHTAMHU?

A. "apoutp"

b. "Menunatop"

B. "tpereiickuii cyaps"

I'. "nunep"

J1. "mabmrogarens"

66. IlepuenTUBHBIN acrieKT OOIIEHHSI BbIpa)kaeT MOTPEOHOCTh CYObEKTOB OOIICHMS B!

A. coxpaHeHUU BBICOKOI'O CTaTyca B OOILEHUN

b. noMuHHpOBaHUU HaJ TAPTHEPOM

B. o6mene nundopmanueit

I'. conepexuBaHuu, BO B3aMMHOI SMITaTUU

67. InTepakTUBHBIN acTieKT OOIIEHUS MPOSBISETCA B:

A. B3auMoelcTBUHY (M BO3IEHCTBUN) JIIOJIEH APYT C IPYTOM B IIPOLIECCE MEKITMUHOCTHBIX
OTHOLIEHUI

b. oomene nnpopmarueit

B. crpemienun akTuBM3MpoBaTh HHOOPMAIITMOHHOE BO3/ICHCTBUE HA MapTHEPA MO OOIICHUIO
I'. conepexxuBaHuM, BO B3aMMHOI SMIIaTUU

68. Ha xakoii (haze KoH(IMKTa BO3MOKHOCTH pa3pemieHusi KOH(INKTa CaMble BRICOKHE:
A. TKe KOH(IMKTA

b. nauansHO# daze

B. dase skckanarumn

I'. dpaze mogpema

J. daze craga

69. Kinaccuuecku BBIIEISIOT TPU BapHaHTa NOCPEAHUUYECTBA (UCKIIIOUUTD JIUIIHEE):

A. MHIUBHTy JIbHBIH

b. cmemanHbIi

B. KOHBIOKTUBHBIN

I'. IN3LIOHKTUBHEII

J1. cyObeKTUBHBIN

70. Bua 1ncuxosioriueckoro Bo3eHCTBUS, HCKYCHOE UCIIOTHEHHE KOTOPOTO BEJET K CKPBITOMY
BO30YKJIEHHUIO Y IPYTrOro YeJoBeka HaMepeHUil, He COBMA/IAOIIUX C €r0 aKTyalbHO
CYIIECTBYIOIIMMH >KEJTAaHUSMH, Ha3bIBACTCS:

A. cyrrectuei

b. pednexcueit

B. manunysmsauuen

I'. runmHo30M

J. ommaTuen

71. MeTton npakTUYECKOW SMITATUHA 03HAYAET:

A. MaHUITYIMPOBAHHE ONIITIOHEHTOM

b. KOHCTPYKTHBHOE B3aUMOJIEUCTBUE C OMIIOHEHTOM

B. ucnons3oBaHne TMYHOCTHBIX OCOOCHHOCTEH OMMOHEHTA

I'. MHOTOOOpa3HOE BO3ICHCTBIE HA OTITIOHEHTA

J1. ICUXONOTUYECKYIO0 HACTPOMKY Ha OMIOHEHTA

72. Kak Ha3bIBaeTcs BTopast paza Menuanuu?

A. da3a nepegauu napopmaruu

b. dpaza aprymenranun

B. HauanbHas ¢aza

I'. popmynupoBanue BOpocoB (ompeneneHne, n3ydeHue TeM, TpeOyIOIX 00CYKIEHUS),
(hopMUpOBaHHE TOBECTKH JTHS



73. Onpenenute TUTBI KOHGIUKTA B OpraHu3aIiuy (OCHOBaHHUE — TUTT (DYHKIIMOHAJLHON CUCTEMBI) 10
CIIETYIOIIUM MIPUYMHAM: paccoriacoBanre (OpMaIbHBIX OPTaHU3ANMOHHBIX HAYAT;
HecOaIaHCUPOBAHHOCTH PabOYMX MECT; HapYILIECHHUS TEXHOJIOTUYECKUX MTPOLIECCOB

A. TMHAMHUYEeCKUE KOH(IUKTHI

b. oprann3anmoHHO-TEXHOJOTHYECKIE KOH(IUKTHI

B. nHHOBAIIMOHHBIE KOH(IUKTHI

I'. KOH(MIUKTHI B COLMATIEHO-3KOHOMHYECKOH CHCTEME OpraHu3aIuu

J1. KOH(IIUKTHI B a/IMUHUCTPATUBHO-YIIPABICHYECKON CHCTEME

74. OnpenenuTe TUIBI KOH(IJIUKTA B OpraHU3alui (OCHOBaHKE — TUI (DYHKIIMOHAILHOM CUCTEMBI) 11O
CIICAYIOIIMM IPUYMHAM: HapyLICHHUE JOTOBOPHBIX 0053aTENbCTB; HETONIHAs HHPOpMAIUs O
peaIbHOM COCTOSIHMHM JIeJI B OpraHu3allui; HHHOBalKs 0e3 yueTa uHTepeca pabOTHUKOB; HAPYILICHUS
TPYZOBOI'0 3aKOHO/ATEIbCTBA

A. MIHHOBalIMOHHBIE KOH(IUKTHI

b. nuHamMuueckre KOHQIUKTHI

B. KOH(MIMKTHI B a IMUHUCTPATUBHO-YIPABICHYECKON CUCTEME

I'. KOH(IUKTHI B COIUATIEHO-?)KOHOMHUYECKOW CHCTEME OpraHu3aluu

J1. opraHu3anmoOHHO-TEXHOJIOTUYECKUE KOH(PIUKTHI

75. Onpenenure THITBI KOH(IJIMKTA B OpraHU3aiui (OCHOBaHUE — TUIT (DYHKIIMOHATILHOW CUCTEMBI) TI0
CJIEYIOIIUM MIPUYMHAM: 33JIep)KKa U HEBBIIJIaTa 3apa0O0THOI IIaThI 33 MIPOU3BOJICTBEHHBIN TPY;
YBEIIMYCHNE HOPM BBIPAOOTKH MJIM CHIDKEHUE Tapru(OB B OIUIATE; HECOBEPILIEHHAS CUCTEMA
CTUMYJIHUPOBAHUS

A. KOH(JIUKTBI B COIMATIbHO-3KOHOMHUYECKONU CHUCTEME OpraHu3aIuu

b. oprann3anmoHHO-TEXHOIOTUYECKIE KOH(IINKTHI

B. KOH(IUKTH B aIMUHUCTPATHBHO-YIIPABICHYECKON CHCTEME

I'. nuHamMuyeckue KOHGIUKTHI

J1. ”THHOBAITMOHHBIC KOH(MIUKTHI

76. OCHOBHBIMH SIBJIICHUSIMH, XapaKTEPU3YIOIMMHU THIIMYHOE CyOBEKTUBHOE COACpKAHHE
KOH(IMKTHOW CUTYaIlMH MEKXIPYIIIOBOTO KOH(IUKTA SBIISIOTCS:

A. HeBpacTeHus, 3udopus, perpeccusi, MPOEKIHs, HOMaANU3M, palliOHATH3AIIS]

b. ckpymyne3noe oTHomeHne K paboTe, MpeIbsBlIeHNE MTOBBIIICHHBIX TPeOOBaHUH K ce0e U
OKPYKArOIINM, TOBBIIIEHHAS] TPEBOKHOCTh

B. uMIyIbCUBHOCTb, HENPEICKA3yEMOCTb, arPECCUBHOCTD

I'. cTpemieHme K OBNAJCHUIO HHUIIMATUBOM B OOIICHUH, )KeTTaHUe, YTOOBI Bac OOJIbIE CIIYIIANH,
JEMOHCTPALMS CBOEH 3pyAULIUN

J1. HeaZieKBaTHOE TPYNIIOBOE CPaBHEHUE; TPYMIIOBas aTpUOYIIHS; «ICUHINBU Ty aTU3ALINS
B3aUMHOT'O BOCIIPUSTHUSA

77. Kak Ha3bIBaeTcs TpeThs daza Meananun?

A. pabota c penieHrneM KOH(JIMKTa

b. pabota Haj KOH(IUKTOM

B. pabGoTta ¢ KOHQAMKTYIOMKUMU

I'. pabota Hag coboi

78. Kak Ha3bIBaeTcs ueTBepras (pasa meauanumn?

A. pa3paboTka adbTepHATUBHBIX CLIOCOO0B pa3penieH s KOH(IUKTA

b. pa3paboTka OCHOBHBIX CTpaTeruil pa3penieHus: KOH(PIUKTa

B. pa3paboTka nmoBecTkH AHS

I'. pa3paboTka u oIleHKa BapUAHTOB

79. Kak HazbIBaeTcs mstas (aza Mmeguanuu?

A. 3aKIH0YEHUE IEPEMUPHS

b. 3aximouenne KoHGIHUKTA

B. 3axmrouenue cornamenus

I'. 3axnroueHne gorosopa

80. Yro 3naunuT TpeboBaHue K padbote MeauaTopa "ObITh B cepeanne"?



A. MecTo MeMaTopa HaXOAUTCS MEXAy MeCTaMU KOH(MIMKTYIOIIUX CTOPOH

b. MeamaTop BBICTyIaeT BCeraa B IICHTPE MEIUATUBHON KOMHATBI

B. Bctynath B 00cyk/1€HHE TOJIBKO B CEpeHE METUAIIN

I'. 6bITH paBHOYIAIEHHBIM, OECTIPUCTPACTHBIM, O€301IEHOYHBIM, OBITH Ha BTOPOM ILJIaHE, KOTJa
CTOPOHBI Be1yT KOHCTPYKTHUBHOE 00CYKIeHUE

81. Kaxkoii mpuem menuaTopa moapa3syMeBaeT HOHUMaHUE CMBICTIA COOOIICHMS, MOTPeOHOCTEH,
YYBCTB U MIPEIOCTABIICHUE MOJHOLIEHHOW 00paTHOU CBSA3H?

A. 0600menue

b. akTuBHOE ciymanue

B. pe3sromupoBanue

I'. "6ymepanr"

82. C yem MenuaTop JOIDKEH paboTaTh B MpOIecce MEIUALUN U YTO COCTABIISCT UCTUHHYIO IPUUHHY
KOH(MKTA?

A. UCTUHHBIE HHTEPECHl U MOTPEOHOCTH

b. npenbsaBnasiembie TpeGoBaHUS

B. 3asBieHus 1 4yBCTBa

I'. mo3unuu KOHQPIUKTYIOLUX

J1. sMouuMHu 1 4yBCTBa

83. TexHuka MenuaTopa B BUE BOIIPOCOB, IOMOTAIOLIUX JOCTUTHYThH MOIHOTO, TITyOMHHOTO
MIOHUMAaHUsI TPOOIIEMBI

A. maccuBHOE CIIyIlIaHHe

b. 06006menue

B. "looping" wnu "nerns nonumanus"

I'. akTuBHOE Citymianue

84. O6006meHNE (pe3roMUPOBAHNE) KaK TEXHUKA MEAHATOpa - 3TO:

A. yeTkas cuctema BOIPOCOB

b. npegocraBiieHre akTUBHON 00paTHOM CBS3H

B. MeToa, mo3Bosromuii 00001UTh CKa3aHHOE, YTOOBI CHOKYCHPOBATh BHUMAHHUE YYACTHUKOB H
MIOMOYb UM TMOHSATH CYTh IPOUCXOMSIIET0 00CYK/IEHUSI U OPTaHU30BaTh PAa3IMYHbIe YPOBHH MOUCKA
B3UMOIIPUEMIIEMOTO PEIICHHUS CIIOpa

I'. npenocTaBnenue GakToB U apryMEHTOB B IPOIIecce MOMCKa peleHusI KOH(PIUKTa

85. Urto nckaxaeT nHGOPMAIIHIO B MPOIIECCE Mepeladl OT OJHOTO YYaCTHUKA K IPyTromMy?

A. noxxnas uadopmanus

b. paxrops! oTHOMIEHNH

B. noBenenueckue hakTopsl

I'. KOMMyHHKATHBHBIC U TICPIICTITUBHBIC Oapbephl

86. UTO U3 HMKENIEPEUNCIEHHOT O SIBIIIETCS TEXHUKON Mennaropa’?

A. BOCKJIMILIAaHUE

b. may3sa

B. mmag

I'. cmex

87. Kakue THmbsl BOpOCOB UCIOJIB3YET MEIUATOP BO BpeMs MeaAHaluu?

A. OTKpBITBIE, 3aKPBITHIE, IEPEXOIHBIE

b. He ucnonb3yeT BOompocoB BoooO11Ie

B. oTKpBITHIE, 3aKPBITHIE, CBOOOIHBIE, THTIOTETHUECKUE

I'. OTKpBITHIE, 3aKPBITHIE, aJIbTEPHATUBHBIE, TUIIOTETUUECKHE

88. K xakomMy BapuaHTy IOCPETHUYECTBA OTHOCUTCS B3aUMOJENCTBHE, IPEJICTABIEHHOE HAa CXEME,
rae S1 u S2 — cyowekThl KoHpaukTa; [1 — mocpenHuk (Mexuarop)

A. pednekcuBHBII

b. smnaTuuHbIi

B. cmemanHbIi

I'. KOHBIOHKTHBHBII



J. TM3bIOHKTUBHBIN

89. B kakux cimyyasx HaJgo nmpuderath K 00001eHnI0?

A. 0600611eHIE BOOOIIE HE MPUMEHSIETCS MEAHNATOPOM

b. B Hayane xaxaoi ¢a3pl MeAUALIUN

B. npu noaBeneHnu uTora 1o 0AHOMY BOIIPOCY U NEPEXO0JE K 00CYKICHUIO JPyTroro

I'. xorga mompocsAT 06 3TOM KOH(PIUKTYIOIINE CTOPOHBI

90. K kakoif MoJienu MOBEe/IEHUS B IEPETOBOPHOM IIPOLIECCE OTHOCUTCS CIIe1yIollee MOBEACHUE:!
«OTKa3bIBaeTCs MPUCTYNATh K 00CYKICHUIO KOHPIUKTHOW IPOOIEMBI; CTPEMUTCS YITH OT
o0cyxaeMoil po0IeMbl, U3MEHUTb IIPEIMET 00CYKACHUM»?

A. «u3berarommiin»

b. «coTpyaHuyarommii

B. «koMIIpOMUCCHBIIN»

I'. «oTpunaromii»

M. «1e30pUEHTUPYIOLLHI»

91. Kak Ha3bIBaeTcsl TEXHUKA MEMATOPA, Npejnosararoias 0000IIeHne Toro, 4To cKa3aji KT0-TO
JPYTOii, HO CBOUMH CIIOBaMHU, ITO3BOJISIOLIEE MEAUATOPY YOSIUTHCS, HACKOIBKO MPABHIBLHO OH
IIOHSJI CKa3aHHOE

A. BU3yanusauus

b. nepedpazupoBanue

B. pe3romupoBanue

I'. mepeckas

92. Co3HaTenbHO BhIpabOTaHHbIE (HATPEHUPOBAHHbBIE) PEAKLIUHU, TIO3BOJISAIOLIUE CYObEKTY COXPaHITh
HE TOJIBKO 3MOIIMOHAIbHO-TICUXOJIOTHUECKY0 CTaOUIBHOCTD B KOH(IIUKTE, HO U CLIOCOOHOCTh SICHO
MBICJIMTh ¥ IPUHUMATh T€ PEIICHUS, KOTOPhIE COOTBETCTBYIOT OCTABJICHHBIM IIETISIM H 33]]a4aM
A. dpycTpanus

b. cTtpeccoycToiunBOCTh

B. smnatus

I'. apdexr

M. ctpecc

93. Kakoga 1ien1b peppeiiMiHTa B MPOIIECCE METUAITIHN ?

A. cTUMYJIMPOBATh YYAaCTHUKOB K 00CYKJICHHIO

b. BHUMaTENBHO CIyIIaTh, YTOOBI HOHSATH BCE MPABUIHHO

B. yTOuHUTH HEsICHBIE MOMEHTHI B PACCKa3e yYaCTHUKA

I'. 6mokupoBaTh yrpo3bl, HAMAIAKH, OCKOPOJICHUST YHACTHUKOB B aJpec IpyT apyra

94. Korna Obl1 npuHAT (heaepanbHblil 3aKOH 00 albTepHATUBHOM MPOLEAYPE YPETyTUPOBAHUS
CIIOpPOB C y4acTUEM MOCpeIHUKa (IpoLeaype Meauaum)?

A. 10 saBaps 2000 r.

b. 16 centsiops 2015 .

B. 7 urona 2010 r.

I'. 30 aBrycra 2011 r.

95. Metoauka CTUMYJISILIMM TBOPUECKOM aKTUBHOCTHU M MTPOAYKTUBHOCTH, KOTOpast Mpeaoaraer
OBICTPOE HAXOXKACHUE PA3IMYHBIX BAPHAHTOB pa3peuieHns KOH(IINKTA!

A. peduexcus

b. Mo3rosoi mrypm

B. dpycrpanus

I'. koyumHr

96. IIpu KaKMX OTHOUICHUSAX MEX]ly YUaCTHUKaMU BO3MOXXHO KOHCTPYKTUBHOE pa3pelieHue
KoH(puKTa?

A. 0IHOCTOPOHHE TPOTHBOPEUHBO-TIOJIOKHUTEIbHbIE

B. 0THOCTOpPOHHE MOJIOKUTETEHO-OTPHUIIATEIEHBIC

B. B3auMHO-TI0JI0KHUTEIbHbIE

I'. B3aMMHO-TIPOTHBOPEYHBEIC



J1. B3auUMHO-OTpHUIIATENIbHbIE

97. Yto nmpexanonaraeT KOMIPOMHUCC KaK CIIOCO0 yperyiupoBaHusi KOH(IUKTa?

A. B3aMHBI€ YCTYIIKH

b. HaBsA3bIBaHME OHOU U3 CTOPOH CBOETO PELICHHUS

B. onHOCTOpOHHUE yCTYNKU

I'. u36eranvie NpUHATHS PEILICHHS

98. Uto mpenmnonaraet COTpyIHUYECTBO (KOHCEHCYC) KaK Coco0 yperyaupoBaHus KOH(IUKTA?
A. n3beranue NPUHATUS PEIICHUS

b. onHOCTOpOHHUE yCTYyNKU

B. BEIpaOoTKy aJIbTEpHATUBHOTO pEIIEHUs, KOTOpoe OyIeT ycTpanBaTh 00€ CTOPOHBI KOH(IMKTA
I'. B3auMHbBIE yCTYyKU

99. Kakoii Mmeton pa3pemieHus: KOH(IUKTA MPearoiaraeT yI0BICTBOPEHUE HHTEPECOB TOJIBKO OJJHOM
CTOPOHBI Uepe3 MOJaBICHHE HHTEPECOB APYTOit?

A. mpucniocobnenue

b. koHkypeHus

B. xomnpomucc

I'. uzberanue

100. MimeroT 11 MeanaTOpHI MPABO PEKIAMUPOBATh CBOM YCIYTU B Ka4eCTBE MearaTopa’?

A. MenuaTophl BIIpaBe PEKIAMUPOBATH CBOIO JESATENILHOCTh TOJIBKO B TOM OpraHU3aluy, rie OHU
paboTraror

b. He uMeroT npaBo pekIaMUpPOBaThH CBOIO I€ATEIHLHOCTh

B. Meauaropsl BiipaBe pekjaMUpOBaTh CBOIO JI€ATEIbHOCT TOJIbKO OTAEIIbHBIM KaTETOpUsIM
HaCEJICHUS

I'. MeauaTopsl BIipaBe pekjIaMUpOBaTh CBOIO JI€ATEIbHOCTh IPO(ECCUOHAIbHBIM, IPABINBBIM U
JOCTOMHBIM 00pa3oM

2. Bompocsl B OTKpPBITO# (popme.

1.Hp0H€CC MEaUalUU NPCANOaaracT MOUCK ..............ooiuinnn,
2. MGI[I/IaTOp HC MPUHHUMACT, HC BBIHOCUT U HC HABA3ZBIBACT UM HUKAKHUX T'OTOBBIX peHleHHfI. On

3.B coBpeMeHHOW MHMpOBOHM MpakTHKe MOJ CyneOHON Meauanuedl NpUHATO MOHUMATh............
4. TlpyurHaMH, KOTOpbIE MPENSTCTBYIOT MHTEHCUBHOMY pa3BUTHIO Meauauuu B Poccum, sBiIstOTCS
5. [Ipu ocyuiecTBI€HNN CBOMX MOJHOMOYHI MEeIUaTOp HE BIIpaBe:

-OKa3bIBaTh KAKON-JINOO CTOPOHE ......evveneeneanenennnnn. ;

- JICTIATD 3ASIBIICHM O .ooventeneininineeneeneneeneeneanenne ;

= BHOCUTD TPEIUTOKEHMST O...venveneennenneeneennenneennennenes ;

- OCYUIECTBIISAITh JIEATEIBHOCTh MEAMATOpPA, €CIAU TIpU MPOBEIECHUU MPOLENYypbl MeIUaIiu
6. [Ipu BBISIBICHUU OOCTOSITEIHCTB, CIIOCOOHBIX TOBJIHITH HA HE3aBUCHMOCTh U OECIIPUCTPACTHOCTh
MenuaTopa, OH 00s3aH. .............

7. YOpunnyeckoil KOHCYJbTalMsi B KOHTEKCTE MeEIWAlMM OTIMYAeTCs OT TPaJUIMOHHOMN
IOPUANYECKON KOHCYIBTALIMUA TEM, UTO OHA HATIPABIECHA HA...eenveeneenneneennennenn.

8. Ilpu ropuanyeckux pa3bsICHEHUAX CIIOCOOHOCTh a/IBOKAaTa K CaMOaHAIN3y OKa3bIBAaeTCsl B 0COOOM
CTENEHU BOCTPEOOBAHHOM, MOCKOIIBKY .. .uvuuuentnenenenenenennaneneneanenennns

9. Tlpodeccuss menmatop OTHOCHUTCS K Trpymme Tpodeccuii, HMEINMX 0co00e TMOJ0XKEHUE,
00JICUEHHOE JJOBEPUEM, TIOCKOIBKY .....cvvneennnnnn..

10. OcHoBHass 1enb OdTama «pOPMHUPOBAHWE TOBECTKH JHS»  3aKIIOYaeTCs B TOM,



3. Bompockl Ha ycTaHOBJIEHHE COOTBETCTBHA
1. VYcraHoBHUTE COOTBETCTBHE MEXY METOAOM pabOThl MEIMATOPA U €0 ONUCAHUEM:

Ompasicenue yMEHHE 337aBaTh BOINPOCHI, YTOOBI MPOSICHUTH
JUIsl ce0sl CUTyalUI0 10 CIEAYIOLIEH CXEeMeE:
NOHMMAaHWE  MEIUATOPOM  YYacTHHKA  —
BBIPAXKEHHE O3TOr0 MOHUMAHUS — 3aMpoc M
MOJlyYeHUE  TMOATBEPXKACHUA  TOrO,  UTO
YYaCTHUK YYBCTBYET CeOsl MOHATHIM

Axmuenoe cnywanue yMEHHE  BBIICIUTH  TJaBHOE B  peyd
YYaCTHUKOB,  HalpaBisisi  yYaCTHUKOB U
MOTHUBHPYS UX K JaJIbHEHIIIEMY IPOABUKEHUIO

Looping uau nemns nonumanusn KpaTKUH IIepecKa3 CBOMMM CIIOBAMHU TOT'O, YTO
CKa3aJl APyToH Y4elI0BEK
Pezromuposanue COCPEIOTOUEHHO CIIyIIas CTOPOHY KOH(IIUKTA,

MeauaTop Kak Obl cooOmiaer eii: «Bwl MHe
WHTEPECHBI KaK JUYHOCTh. S Jymaro, 4To TO,
YTO BbI YyBCTBY€TE, 3HAYMMO. Sl yBakaro BaIllu
B3IJISA/IbI, Ballly TOUKY 3PEHHUSI, Ballld MBICIIH

2. CoorHecure IIPUHIHUIT BOCCTAHOBUTEIIHLHON MequalleH ¢ €ro OIMHCaHHuEM:

JI0OpOBOIBHOCTD y4acCTHsI CTOPOH Benymuii  BOCCTAaHOBHTENBHBIX  IPOTPAMM
00s3aH  TPEJOCTaBUTh  CTOPOHAM  BCHO
HEOOXOMUMY0 ~ HHPOpPMAIMIO O  CyTH
BOCCTAHOBUTEIJILHOM MPOTPaMMBI, €€ TPOIIecce
¥ BO3MOXHBIX TIOCIICJICTBHSX UX yYaCTHS WIH
HEYYacTusi B IpOrpaMMe

WNHbopMIpOBAaHHOCTH CTOPOH Benymuii  BOCCTaHOBMTENBHBIX  MPOIPaMM
oTBeyaeT 3a Oe30IaCHOCTb YYAaCTHUKOB Ha
COBMECTHOM BCTpE€YE B BOCCTAHOBUTEJIBHOU
nporpaMMe, a Takxke 3a  coONoJeHHe
MIPUHIUIIOB U CTAaHIAAPTOB BOCCTAaHOBUTEIBHOU

MeIHaIH

HeiitpansHOCTh Beaymero | CTopoHsl y4acTBYIOT BO BCTpeue

BOCCTaHOBUTEJIHHBIX IMPOTPAMM JTO0OpPOBOJIBHO, TMPHUHYXKICHHE B KaKOW-THOO
(dhopmMe CTOPOH K YYACTHIO HEIOMTYCTHUMO.

OTBETCTBEHHOCTh CTOPOH U BEAYIIETO Bemymuii BOCCTaHOBUTEIBHBIX IPOTPAMM B
PaBHOM CTETEeHU MOJACP)KUBAECT CTOPOHBI U UX
CTpeMIICHHE B pa3pelieHuN KOH(IINKTA

3. YcTaHOBUTE COOTBETCTBHE MEXKY MOJIENIbIO METUAIIMHU U €€ OTINYUTEIbHBIMU YepTaMHU:
1ConmxenHas A.mipeAnionaraeT MpoBeJAeHUE MPOLEAYPbl OJHUM U3 COTPYIHUKOB Cyza
MOJIETh , KaKk TpaBHUIIO, CIENUAIbHO OOYYEHHBIM ACHCTBYIOLIUM Cyasei. B ma

HHOM clly4yae cyJeOHOoe pa30upareibCTBO MO [Ny TaKKe MPUOCTAHAB
JIMBAETCS, HO MeAMalsi MPOBOJAUTCA B 3JaHMM CyJa, a B CIydae 3aKi
IOUEHHUS] CTOPOHAMH COIJIAlIEHUs 00 YPEeryJIupoBaHMM CIOpa OHO TYT
XK€ MPOTOKOJMPYETCS. B KAYECTBE MHUPOBOIO CYAbEH-MEAUATOPOM.

2UnTerpupoBanHa | b.iponenypy Meauanuu MIPOBOJUT JNENCTBYIOIIUI Cyabs-
s MOJIENb MEIUAaToOp, KOTOPBIM IIOMHMO CBOEH OCHOBHOM JAEATEIBHOCTU IO OCYIL
€CTBJICHUIO MPABOCYAMUS 3aHMMAETCS MEIualuel, NMpUHUMAas Jenaa OT C
BOUX KOJUIEr-CyJen

B.menuanus npencraBisieT coO0H CTOPOHHIOD MO OTHOILIEHUIO K CyZe
OHOMY pPa3OHUpaTEeNbCTBY MPOLEAYPY, OAHAKO HEMOCPEICTBEHHO CBS3aH
a C HMM, TaK KaK BO BpeMs MPOBEJACHUS MEIUAIlMU CyJ 3aHUMAET BbI




KUAJIATEIIbHYI0 TO3UIMI0 W OTKJIAJBIBAET COBEPIICHUE MAIbHEUIIUX TP
OIIECCYaIbHBIX ACHCTBUH 1O TOJYYEHHUS] PE3yIbTaTOB MPUMHUPHUTEILHON
IIPOLENYPBI
4. CootHecute cioco0 paspenieHust KOHQIIMKTA C €ro CYThIO:
Conepnuuecmeo YIIEMJIEHUE COOCTBEHHBIX HWHTEPECOB, YCTYNKH OJHOTO
4eJI0BEKA PAJH BBITO/IbI IPYTOT0
Ilpucnocoonenue BripaboTka anbTepHATUBHOIO peIIeHHs, KOTopoe Oyner
YJIOBJIETBOPSITh BCEX YYaCTHUKOB KOH(IIMKTA
H3zbecanue B3auMHBbIe YCTYNKH 15 pa3penieHusi KOH(IMKTa
Compyonuuecmeo HaBSI3bIBAHUE JIPYIOMY OINIIOHEHTY HPEANOYTUTENBHOIO AJIS
ce0s1 peleHus
Komnpomucc UTHOpUpOBaHHE, u30eraHne W (HAKTUUYECKOE OTpPUIAHHE
KOH(IMKTA

4.Bonpochbl HA YCTAHOBJIEHHE MOCJIEA0BATEIbHOCTH
1. YcranoBuTe npaBUIbHYIO NOCIIEN0BATEIBHOCTD B ATanax f-coo0IeHus:
A. Cool1ieHue 4yBCTB.
b. HabGmoienue, cooOmieHne peaibHOTO (hakTa
B. Beipaxxenue npocbObl
I'. CooOwienne noTpedHOCTH, KOTOPAsi HE yIOBIETBOPSIETCS.
2. YcTaHOBUTE MPABUIBHYIO MOCJIEI0BATEILHOCTD B 3TaNaxX MPOBEICHUS MEUALIUHU:
A. BerynurensHoe CIIOBO MeauaTopa
b./luckyccus
B.Kokyc
I'. [Ipe3enTanust CTOpoH
. ®opMupoBaHUE MOBECTKU JHS
E.Ilogroroska cornameHus
XK. BoipaboTka npeasoxxeHuii
3. Brixoa U3 meananuu

Ikana oueHUBAHUS Pe3yJbTATOB TECTHUPOBAHMUSI: B COOTBETCTBUU C
NEHUCTBYIOIIEH B YHHUBEPCUTETE Oa/UNIbHO-PEUTHHTOBOM CHCTEMON OIICHUBAHHUE
PE3yIBTATOB MPOMEKYTOYHOM aTTECTAIIMK OOYYAIOIIMXCS OCYIIECTBIISETCS B paMKax
100-6amybHOM MIKANBI, MPU OTOM MAKCUMAJBHBIM Oalil MO0 TPOMEKYTOUHOM
aTTeCTalMu OO0ydYarolmuxcsi 1Mo O4HOM (opMe oOydeHust cocramisier 36 0amioB, MO
OYHO-3204YHOM U 3a04HOM (hopmam oOydeHust — 60 0amuioB (YCTAaHOBJICHO MOJIOKEHUEM
I102.016).

MaxkcuManbHbIi 0ajl 3a TECTUPOBAHHME TPECTABISIET COOOM Pa3HOCTH ABYX
YUCEN: MaKCUMAJBHOTO Oajia Mo MpOMEXKYTOYHOW aTTECTAIluU JJIs JaHHOW (HOPMBI
o0yuenust (36 wim 60) m MakcUMabHOrO Oajia 3a penieHue KOMIIETEHTHOCTHO-
OpUEHTHUPOBAHHOM 3aaauu (6).

bain, nmonyd4eHHBINM 00ydYaronMMcs 3a TECTUPOBAHUE, CYMMUPYETCS ¢ OalljioM,
BBICTaBJICHHBIM €MY 3a PEIICHUE KOMIIETCHTHOCTHO-OPUEHTHPOBAHHOM 3a1a4H.

OOmuit 6am1 Mo MPOMEXYTOUHOM arTrecTallud CyMMHUpYeTcs ¢ Oaiiamu,
MOJIyYEeHHBIMA OOYYaIOIMMUMCS TI0 pe3yJIbTaTaM TEKYIIEro KOHTPOJS yCIIeBAEMOCTH B
TEYCHUE CEMECTPa; CyMMa OaJUTOB MEPEBOJAUTCS B OIIEHKY MO JUXOTOMHYECKOM IIKaJIe
(nms 3adeTa) WM B OIEHKY MO S-O0abHOM mKane ([Uisi dK3amMeHa) CIeIyOIuM
obpazom:



CootBerctBre 100-0aUTbHON U IUXOTOMUYECKOM IIKAI
Cymma oannos no 100-6annvrnott wixane | Ouenka no OUXomomuueckou wKajie
100-50 3a4TEHO
49 u meHee HE 3a4TCHO

CootserctBue 100-0a/uTbHON M 5-0aJJIBHOM IIKAT

Cymma 6annos no 100-b6annvrotl wikane Ouyenxa no 5-6annvHou wiKane
100-85 OTJINIHO
84-70 XOPOIUIO
69-50 YJOBJICTBOPUTEIHHO
49 u meHee HEYJIOBJICTBOPUTEIBHO

Kpumepuu oyenusanusn pe3yibmamoe mecmuposanus:
Kaxnaplii Bompoc (3amaHue) B TeCTOBOM  ¢GopMmMe  OLIEHMBAETCs 110
JUXOTOMHYECKOM IIKaJIe: BBIIIOJHEHO — 2 0aJ1j1a, He BBINOJHEeHO — () 0aJ110B.

2.2 KOMIIETEHTHOCTHO-OPUEHTHPOBAHHBIE 3A/[AYH (keiic-
3a0auu)

Komnemenmnocmuo-opuenmuposannas 3aoaua Nel.

Bbl — pykoBoauTenb opraHu3anuu. HazHauwiam Bac Ha 3Ty JOJDKHOCTH CPaBHUTEIBHO
HenaBHO. OJUMH U3 MOYNHEHHBIX HTHOPUPYET BAIll COBETHI M YKa3aHUs, JIeJIaeT BCE 110 -CBOEMY,
He oOparmiasi BHUMaHUs Ha 3aMEYaHMs, HE UCIIPABJISASA TOTO, HA YTO Bl €My yKa3bIBacTe.

Ipoananusupyiime cumyayuto. Kakoe pewienue KoH@iukma 6 OAHHOU Cumyayuu vl
Mmodiceme npednodcums? Obocuyime peuwtenue. Kaxue mexnonocuu paszpeuienus KOpnopamueHuix
KOH@IUKMOG 8aM Cledyem UCHONIb3068aMb, YmoObl MUHUMUZUPOBAMb KOHQIUKIMOSEHHBI NOMEHYUA
MAKMUYECKUX U CMpamecuyeckux peuweHutl 6 YNpasieHuu, KOmopvie Nposoyupyiom nooooHble
KOH@auxmut?

Komnemenmnocmuo-opuenmupoeannas 3aoava Ne2

Ipoanamusupyiire ®EJIEPAJIBHBINA 3AKOH OB AJIBTEPHATUBHOI IIPOLIEJIYPE
YPEI'YJIMPOBAHUSA CITOPOB C YYHACTHUEM IIOCPEAHUKA (ITPOLUEAYPE MEJIMALINN).

Kakwue, Ha Banr B3I, MPUHIMITEI METUAIIMN JIENAIOT ATY MPOLEAYPY NPUBICKATEIBHON IS
KOHQUIUKTYyIOIUX cTOpoH? [louemMy Menuanuio OTHOCAT K albTEPHATHUBHBIM CIIOCO0aM pa3peleHHs
KOJTH(IUKTA?

Komnemenmnocmmuo-opuenmuposanuasn 3adaua Ne3

Brl npuxoauTe 10MOW OYEHb T'OJIOJHOM M MeYTaeTe O BKyCHOM YKuHe. [Ipoiins Ha KyxHIO,
0oOHapy>XMBaeTe, UYTO YXKUH YK€ ChEJICH BalllUMU JIOMOYaIIaMd. Bam oO4YeHb XOYeTCs yCTPOUTH
CKaHJaJl, HO BMECTO 3TOro BbI mpegocraBisiere OK-coobmienne, 9To0bl MPEeA0TBPATUTh MOJ00HYIO
CUTYallHIO B CJIEIYIOIIHM pas.

Cocmasvbme u npugeeoume npumep OK-coobwenus o0na npedomepauwjeHus no00OHOU
cumyayuu 6 ciedyrouuli pas no cxeme. haxm-s3moyusi-nOmpeoHoCmb-npocvoa

Komnemenmnocmuo-opuenmuposannas 3aoaqa Ned

[IpencraBeTe cebe, uro Bbl paboraeTe B OpraHusaliy, OCYLIECTBISAIOIIEH MeAHATHBHbBIE
yclyru 1 Bam mopy4miu cocTaBUTh MpaBuia MPOBEACHUS MPOLEAYPbl MEAUALIMH, KOTOPBIE JTOJKHBI
OBITh YTBEPK/IEHBI OpraHu3auei.



Ymo 00a2cHO OblmMb YKA3AHO 8 NPABULAX NPOBEOCHUSI NPOYEOYPbl MEOUAYUU, YIMBEPIHCOEHHBIX
opeanuzayueu? Cocmagbme npumepHvlil CHUCOK mMaxux npasuin. Hydxchno au eénademsv ochosamu
npagoeviX 3HAaHUll Ol cocmasieHus maxux npasun? Hyowcno au 3mams npupody KoH@uxkma,
oemepMuHupyrowue e2o pakxmopwvl, 0CO6eHHOCMU OUHAMUKYU NPOMEKAHUS KOHQIUKIMOE 8 PA3IUYHbIX
cghepax, 603MOdICHbIE CNOCOOBLL pabomvl ¢ HUMU, YCI08Us, oObecneuusarowue npedynpeldcoeHue,
paspeuieHue u ynpagieHue KOHGIuUKmamu 0Jis COCmagieHusi makux npasu?

Komnemenmnocmmuo-opuenmuposanuas 3adaua Ned

Ilepeo samu npumepnas ecmynumenvHas pedv meouamopa. lIpodemoncmpuposan iu
Meouamop CnocobHOCMb UCHONB306AMb 68 C80ell peull OCHO8bL NPasoevlx s3Hanutl? Mooxcno au no
coOepIicanulo  e20 peyu  CKAzamv, 4Mo Meouamop umeem CHOCOOHOCMb AHATUUPOBAMb
KOH@AUKMHbIEe NPOOIeMbl, UCNOBb308ANb OCHOBHBLE NOJIONCEHUSL U MEMOObl Meouayuu 0l peueHus
npogeccuonanvuvix 3aday? [atime oowyro oyeHky peyu meouamopa. Bvioerume nonoscumenvhwie u
ompuyamesnvhble MOMeHMbl. Brecume c8ou npeonodicenusi no KOppekmuposke OAHHOU pedu, eciu
maxoevle y 84c UMEOMCSL.

- 3apaBctByiiTe, MBan MBanosuu! 3apasctByiiTe, Mapus ®enoposna! Msl xaanu Bac. Mens
30ByT Enena. OTO s mpenBapUTENIbHO JOroBapuBanack ¢ Bamu o BCTpeue, M B MOCIELYIOLIEM
UMEHHO s Oy1y MpoBOJUTH MeAMATHUBHYIO Ipoueaypy. Kak Bamie Hactpoenue? boictpo Bbl Hanum
Haw 1eHTp? YtoObl Bel uyBcTBOBaiM ceds KOMQPOPTHO, s pacckaxky Bam, rie m 4Tto HaxoIuTCs.
3necs Bel MokeTe pa3feThesi U MOBECUTh BEPXHIOIO O/ICXKTy, HAIIPOTHUB rapaepoda — Tyajer, B X0Juie
Bb1 HaiiieTe Bce He0OX01uMOE, YTOOBI BBIUTH Yail WU Kode. A BOT 31eCh — 3all JUIs IEPErOBOPOB,
/i€ HaC HUKTO He OyAeT OECOKOUTh BO BpeMsl MEAHALIUH.

- JlaBaiiTe mpoiiaeM B 3ai1 IS IEPEroBOPOB, T/ie Bbl B CrIOKOHHO#M 00CTaHOBKE 03HAKOMHUTECH
C JIOTOBOPOM, COTJIAIIEHUEM O MPOBEICHUU IIPOLEAYPbI, 0POPMUTE BCE HEOOXOAUMBIE TOKYMEHTHI.

- [l Hauana XoTenoch Obl OTMETUTH Ballle My»€ECTBO B TOM, YTO Bbl Halum B cede CHIIbI JUis
pelIeHUs CJI0)KHOM KOH(JIMKTHOW CHUTyallMd MHUPHBIM LHMBWJIM30BaHHBIM IIyTE€M IPU ITOMOLIA
Meauanuu. Hazeroch, uyTo 3Ta mporenypa nomoxeT Bam BbIpaGoTaTh JKHM3HECHOCOOHOE W
B3aMMOBBITOJJHOE PELIEHUE [0 YPEeryJIMpOBaHUIO CYLIECTBYIOIIErO KOH(IMKTa Ha YCIOBHAX
83AUMHO20 Y8adiceHusi U mepnenus opye k opyey. S, B cBow ouepenpb, Takxke obemiaro Bam
YBaXXHUTEJIbHO U BHUMATEIbHO OTHOCUTHCS K BalllUM YyBCTBAM U MHEHUSIM.

- Taxxe B mporecce MeaAHaluN COOMIONIACTCS pABEHCME0 U pagHonpague. ITO 3HAUUT, 4TO 5
0053y10Ch 1I€HUTb, YBaXKaTh M CUMUTAThCS C TOYKOM 3peHust Kaxkaoro u3 Bac, a Takke KaXaoMy U3
Bac Oyner mpenocraBieHa BO3MOKHOCTh IOOYEPENHO BBICKa3aTh CBOM B3IVIAJbI B OJUHAKOBOM
o0beMe M B PaBHOH cTeneHU. MHEHHE KaXIOro HENpPEeMEHHO OyAeT YCIBIIAHO U TMPHUHATO BO
BHUMaHue. B TeueHue Bcell mpouenypsl s Oyay COXpaHATbh HEUTpaUTET, OECIPUCTPACTHOCTh U HE
Oyay 3aHMMaTh BBIPAKEHHYIO MIO3UILIMIO B OTHOLIEHUH Koro-imubo u3 Bac.

- HeoOxonuMeiM ycioBHEeM NpOLEAYpbl SBISETCS KOHPUOEHYUANbHOCMb, TO €CTh S
rapanTupyto Bam, uyTo Ta mHpOpMalus, KOTopas cTaHeT U3BECTHOW B X0J1€ MPOLETyphl, OCTAaHETCS B
TaiiHe. Eciu BO3HUKHET HEOOXOAMMOCTh UHANBHIyalIbHOM BCTpeuH ¢ KeM-To u3 Bac, To monyueHnHas
MHOU MHGpOpMalus B XOA€ TaKOM BCTpeUHM MOXKET ObITh COOOIIEHA JAPYrod CTOPOHE TOJIBKO C
coriacus WM 1O Ipock0e yuacTHUKA UHAUBUAYaIbHON BCTPEYH.

- Bam Oyner obecnieueHa npo3paunocms u omkpwulmocms npoyedypsi. 51 Oyny cTpeMHUTbCs K
YECTHOCTH W MCKPEHHOCTH IO OTHOIIEHHI0 K Bawm, Oyny pas3bscHITH CMBICT MOMX JEWCTBUH,
OTBEUaTh Ha BONPOCHl OTHOCHUTEIBHO BCEH IMpOLELYphl MEIUAlMU, a TaKXe COACHCTBOBATh
MPUHATHIO BaMu 0cO3HAaHHBIX pelIeHHi, OCHOBaHHBIX HAa MH(POPMHUPOBAHHOCTH.

- Eme oquu npuHIMN npoueaypsl — 0ooposonrvHocms. Kaxnplii u3 Bac mo coOCcTBEeHHOMY
BOJICU3BSIBIICHHUIO CTaJl YYaCTHUKOM MEAMAllMM M Takke Kaxaplii u3 Bac umeer mpaBo B m00o0ii
MOMEHT MPEKPaTUTh NPOLEAYPY U BBIATU M3 Hee. AKLUEHTHPYIO Ballle BHUMAaHHUE Ha TOM, 4TO Bbl,
Wpan VBanoBuy, u Bel, Mapus ®@enopoBHa, siBisierech cOOCTBEHHUKAMU KOH(DIIUKTA U pa3zeisieTe
MEXJIy €000l OTBETCTBEHHOCTh 3a MPOAYKTUBHOCTH M PE3yJbTaT COBMECTHOH paboOThl Haj



paspemieHueM KoHGpIMKTa. Menuanus MpeanoyiaraeT Ballldi COBMECTHBbIE NEHCTBUS MO TMOUCKY
B3aMMOBBITOJHOTO PEIICHUS.

- [Ipouenypa Meauanuu OyJIeT BKJIIOYATh BalllM 3asBJICHUS 1O CYTH KOH(DIUKTA, U3y4YCHHE
TeM, TpeOyromux oOCyXneHus, (GOPMHPOBAHHWE MOBECTKU [HS, MPOSICHEHHE BaIIUX HHTEPECOB,
MOKCK ¥ OLIEHKY BapUaHTOB PEIICHUS TPOOIEMBI U BBIPAOOTKY METUATHBHOTO COTJIAIICHUS.

- Uto Be1 oxkmumaere ot npoueaypb?

- Ecniu y xoro-to u3 Bac ecth HE0OOXOAMMOCTH B IEpepbIBE WM May3e MO TEM WU UHBIM
MPUYMHAM, JIaBaliTe 0OrOBOPHUM ITO Cpasy.

- Moxere 1 Bbl OTKIIIOUYUTH COTOBBIE TesIe(HOHBI?

- X0uy yTOYHHUTH, €CTh JIU TPEThSI CTOPOHA, KOTOPAst MOKET MOBJIHATH Ha pelIeHHE KOTro-In0o
n3 Bac?

- Bce 111 IOHATHO MM HY KHBI TOTIOJIHUTENbHBIE PAa3bsICHEHUS?

- KTo HauHet nepBbriM?

Komnemenmnocmmno-opuenmuposannas 3aoaua No6

Mexay AByMs COTPYJAHHKAMH HE CIOKWINCH OTHOIICHUS. B pa3roBope oaWH ynorpeOus
KaKHe-TO HEYMECTHBIC CJIOBa, BTOPOU OOHJIENCS, XJIOMHYJ IBEPhI0 U HAIUCAJ JKalo0y Ha MEpBOTO.
PykoBoauTenb BBI3BAI OOMIYMKA W 3aCTAaBUJI €T0 M3BHHUTHCA. «VIHIMICHT WICUEPITaH», - 3asBHI
PYKOBOJIUTEIb YJIOBICTBOPEHHO, UMES B BUJLY, YTO KOH(IUKT pa3peiicH.

Ipoananuzupyiime cumyayuio. Kax evi oyenusaeme Oeilicmausi pykogooumes 8 Kauecmee
nocpeonuxka no paspeutenuio Kongaukma? Kax 6vl Oymaeme, s611emcs U OAHHbIU KOHQIUKM
paspeuwennvim? Obochytime ceoto mouky 3penus. Kaxue eapuanmul paspewenus xowgauxma 6wl
Modiceme npeodylodNCUmy € Y4emom HOPM SMUKU U HPABCNBEHHOCMU?

Komnemenmnocmuo-opuenmupoeannas 3aoaua Nel

Uean Cepeeesuu Bnadumupos pabotaeT mactepoMm Ha TenedoHHOM y3ie. OH CIOKOSH H
Manopa3roBopuuB. OKpyKawlllhe CYUTAIOT, YTO OH 3aMKHYT U HE CJIMIIKOM yMEH, HO paboTaer
WBan CepreeBud XOpOIIO: MM JOBOJBHBI M IKHJIBIBI JOMOB, KOTOPBIE OH OOCIY>KHUBAaeT, |
HavanbcTBO. [locie oxoHuanus mkonsl VMBan CepreeBud MbITAICS MOCTYNUTh B HMHCTUTYT, HO
noreprien Heynady. [lociae apMum OH cpa3y KEHHMJICS W Tomien paboTarh, Tak Kak Hamo ObLIO
obecnieunBath ceMblo. Ceifuac CbIH M J104b ydyaTcs B ILIKOJIE, )KEHA pabOTaeT HayaJbHUKOM OT/ENa
cOpITa prtrana oHOM U3 3apyOeKHBIX KOMITAaHUM. MaTepuanbHbIX MpOo0JIeM CEMbsl HE UCTIBITHIBACT.
B cBoOomHoe BpeMsi BramumMupoB mIOOWT YMTATh TEXHUYECKYIO JIUTEpATypy M KOHCTPYHPOBAThH
pas3nuyHbIe TPUOOPHI.

IIpoananusupyiime npobnemy, UCHONb3YS OCHOBHbIE  NONONHCEHUS  KOHQIUKMOIO2UU.
Onpedenume npeomem KOH@QIUKMA, U0, OemepMuHupyrowue haxmopol, 603MONCHbIE CHOCODbL
pabomul ¢ HuM, ycnosus, obecneuusaowue npedynpexcoerue noooOHvlx KoH@aukmos. Kakoti
8bIX00 U3 KOHDIUKMHOU cumyayuu 6vl cuumaeme Haubosee 3¢pgexmusnvim? Paspabomaiime
cucmemy mMomusayuu 015 OAHHO20 PAOOMHUKA 8 COOMBEMCMBUU C NUPAMUOOU nompebHocmell A.
Macnoy (cm. pucymox Hudgce). Mooicem nu 3mo nomousv 6 paszpeuieHuu OAHHO20 KOHQpauxma?
ObocHylime c6010 MOYKY 3DEHUSL.

Komnemenmnocmmuo-opuenmuposanuas 3adaua Ne8

Jle¢ Huxonaesuu Cmupros TOJ Ha3ad OKOHYWI WHCTUTYT U B HACTOSIIEE BpeMsi paboTaeT
SKOHOMHCTOM B (DMHAHCOBOM OTJIel€ KPYMHOM KOMIAaHWU. HavanpHUK OTHeIa CUUTAeT €ero
CIOCOOHBIM M TMOJAIOIIUM HAJIEK Al COTPYAHUKOM, TIOITOMY TOCTIE TPEX MECSIIEB UCIBITATEIHHOTO
CpOKa PEKOMEHJOBal 3auUCIuTh ero B mTaT. COCIy>KUBIBl YBEPEHBI, YTO MX MOJIOJOM KoJjuiera
OuYeHb YBJIeYeH pabOTOM, Tak KaKk OH 4acTo 3a0bIBaeT 00 00eleHHOM IepepbiBE M HE XOAWUT B
cTosoByto. OmHAKO MOKa HUKTO B KOMIIAHWU HE 3HaeT, yTo CMUPHOB OYEHH BIICUATIUTEIICH:
MaJieiiasi HePUSTHOCTh MOXKET BBIBECTH €ro U3 paBHOBecHs. OH 0OJIE3HEHHO MEPEKUBACT THO0YIO



o0uy, HO €ClI HUKTO HE MPOSBISET NPUCTAILHOIO BHUMAHUS K €ro paboTe, He 3aeBaeT €ro, TO OH
paboTaeT oueHb YEeTKO M akKypaTHo. J[Ba Mecsna Ha3an JleB HukomaeBuu jkeHWics, W JKeHa
nepeexaia B IByXKOMHATHYIO KBapTUPY, /i€ OH KU C POAUTEISIMHU.

Ilpoananuzupyiime npobnemy, UCNOAb3YS OCHOBHblE NONONACEHUS  KOHQDAUKMOLO2UU.
Onpedenume npeomem KoOHGIUKMA, 6UO0, OemepMuHupyruue Gakmopwvl, 803MONCHbIE CHOCOObL
pabomsl ¢ HuMm, YClo8us, obecneuyugarouue npeoynpexdcoeHue nooooHwvix Kougauxmos. Kaxoii
8bIX00 U3 KOHQIUKMHOU cumyayuu 6vl cuumaeme HaubOonee 3¢hghexmuenvim? Pazpabomatime
cucmemy momugayuu 0 OAHHO20 pabOMHUKA 8 COOMBEMCMEUL C NUPAMUIOU nompedHocmetl A.
Macnoy. Mooicem au 5mo nomousv 8 paspeuwieruu 0anHo2o kougaukma? Ob6ocHylime c80 MOYKY
3penusl.

Komnemenmnocmuo-opuenmupoeannas 3aoaua Ne9

[Tocne cuabHOrO CHEromajga B CaJ0BOJYECKOM TOBApHIIECTBE ObLa MPOYHUINEHA TOJIBKO
rJIaBHAs JIOpOra, ¥ HEBO3MOXKHO OBLIO IMpoexaTh. XO03sieBa JIOMOB JOTOBOPHIIMCH JTOOPOBOJIBHO
HaHATH TPAKTOP 32 COOCTBCHHBIC JICHBIU M PACYUCTUTH JOPOXKKY. OOuH coceln ObIT B KOMaHIUPOBKE,
MOSTOMY 3a HETO JICHBI'M 3a PAaCUMCTKY CHEra CHajH OCTAJbHBIC X035€Ba JOMOB, HAMEPEBAsCh MX
3a0patb nocie ero npue3aa. OHAKO BEpHYBILUNCS U3 KOMaHAUPOBKU COCE]l 3asIBUJI, UTO OH JICHBI'H
claBaTh HE COOMpPAETCs], TOTOMY YTO HUKAKOTO COTJIACHsI Ha Cady JICHeT 3a PaCYMCTKy CHera OH He
JaBall.

Karxoii 6b1x00 u3 konghiukmuou cumyayuu 6ol modxceme npeonoxcums? Llenecooopasno nu ee
pewams ¢ noMowbio meduamopa?

Komnemenmnocmuo-opuenmuposannas 3adaua NelO
O3nakombmecb ¢ OMpPbLIBKOM U3 COOPHUKA Mamepuanos «TexHonoeuu 60CCMAHOBUMENbHOU
meouayuu (LLlkonvuvie cuyocovl npumupenus)y (Cocmasumens u omeemcmeeHHblll pPedaKmop
P.A.baukos. Cmaspononw, 2013. — 206 c.).

CeromHs MPOUCXOTUT MEIJICHHOE OCBOCHHUE HJCOJOTUU HEOOXOAUMOCTH pPadOTBl C
KOH(MIMKTaMU, MyOIUKYIOTCS Y4€OHUKU MO KOHQIMKTOJIOTUHM, HO YNpaBICHHE KOH(IMKTaMU Kak
OCO3HaHHOeE JielicTBHE (a He B (opMe 3HAHMS O KOH(PIUKTAX) B OOJNBIIMHCTBE IIKOJ HE MTPOUCXOIUT.
He crnocoOcCTByeT ydacTHIO B3pOCHBIX B pa3pelIeHUN ACTCKUX KOH(DIMKTOB M TeIarorunyeckas
noktpuHa. Kak otrmewaer [.II. I[lleapoBuikuii: «...BO MHOTHX MEJarormyeckux padorax
BBICKA3bIBAETCSI OTPHUIATEIFHOE OTHOIIEHHWE K BOCIHUTAHHIO METOAOM “KOoH(puukToB“. Cumnraercs,
9TO T[IeJaror-BOCIHUTATENh HE JOJDKEH HMX CO3JaBaTh W HE JOJDKEH HMH TIOJb30BaThCS B
BOCIIUTATENbHBIX LEMIX. OTa no3uuua HeompasaaHHa. “KoH(IUKTB“ (MIM paspbIBbI) BO
B3aMMOOTHOIICHUSX MEXIY JCTbMHU MTOCTOSTHHO BO3HHKAIOT. M 3a/1aua BOCIIUTATEINSI COCTOMT COBCEM
HE B TOM, UYTOOBI cTapaThCs U30€XaTh UX, @ B TOM, YTOOBI UCMOJIB30BATh UX B IENSIX BOCITUTAHMUS.
Bonpme Toro, HaBepHOE, MOXXHO CKa3aTh, 4TO 0€3 OSTUX KOH(MDIMKTOB BOCHUTAHHUE BOOOIIE
HEBO3MOXXHO. EJWHCTBEHHBI pe3ynbTaT yKa3aHHOW MEJaroruuyeckodl JOKTPUHBI H30eraHus
KOH(IINKTOB COCTOMT B TOM, YTO IIE€Iaror-BOCIUTATEIh TEPSET BO3ZMOKHOCTh YIIPABISAThH JIETCKUMH
KOH(MIMKTAaMU U JACWCTBUTEIHHO BOCIHTHIBAThH JeTei. JlymaeTcs, 4to BepOajanu3M B BOCIUTAHUH U
€CThb CJIEJICTBHE DTOW JOKTPUHBL. A €CIM MBI XOTHM BOCIIUTBHIBATH PEATbHO, TO HaM, OYEBHIHO,
MPHUAETCS PYKOBOAUTH KOH(DIUKTAMH, a 3TO 3HAYUT TaKKe M CO3[aBaTh yCIOBUS A1 HUX. BTopoii
BOKHEHIIIMIA MOMEHT B CUTYallUsIX BOCHUTAHHS — TO CO3JIaHUE TAaKMX YCJIIOBHU M TaKas ITOCTAaHOBKA
JIOTIOTHUTEBHON 3aJ]aud, 4TOOBI MPEAMETOM NEATEIbHOCTH M CO3HAHUS JIeTeH CTaHOBWIHCH UX
B3aMMOOTHOIICHHUS C IPYTHMH JCTHMH W BOCITUTATEIISIMU.

Ilpoananuzupyiime npeocmasnennyio npobnemy. Coenacuvl au Bei ¢ nosuyuei I.11.
Il]eoposuyxoco? Kakx 6bl cuumaeme, umo 3HQUUM BOCNUMAHUE MeMOOOM “KOHGAUKMOB»?
Aensemces au smom memood spgpexmusnvin?  Umo 3nauum «pykosooums KOH@OIUKMAMUY U Kaxas
cucmema mep noo smum noopazymesaemcs? Hyownel 1u nedacoey npagosvle 3HaHUSA Npu
pykogoocmee koughauxmom? Hyoicno nu nedazocy 0nsi ynpasieHusi KOHGIUKMOM 3HAMb APUPOOY
KOH@AuUKma, e2o cmpykmypy, 6uobvl, OemepMuHupyruwue @Gaxmopwvl, 0COOeHHOCMU OUHAMUKU



npomeKauusi KOHQIUKMOE 8 WIKOJbHbIX KOJIEKMUBAX, B03MONCHbIE CHOCOObL pabomwvl ¢ HUMU,
yenosus, obecneyusaioujue npedynpexcoenue, paspeulerue u ynpasienue KOHGAUKmamu u Mmupom?

Komnemenmnocmmuo-opuenmuposanuas 3adaua Nell

Kondmukronor Mpuna IlerpoBHa Obuta mpuriameHa pPyKOBOAWUTENIEM OpraHH3alMd Kak
CHEIHAIUCT, KOTOPBIH CMOXKET HCHPAaBUTh MPOOJIEMY BBICOKOM KOH(PJIUKTHOCTH B TpyMIe.
PyxoBogurens Tak chopmynupoBan cBoil 3ampoc: «Hy paszbepurech, B uem aeno. Bmecto Toro,
4TOOBI YCEpAHO paboTaTh, OHHU BBISICHSIOT OTHOILEHUS APYT C APYTOM, Jia €lle U MEHs BTATUBAIOT B
cBom pazbopku». B xome HaOmromeHus 3a rpynmnoii Mpuna [lerpoBHa crenana mepBbI€ BBIBOJIBI:
BBICOKasi TPEOOBATEIBHOCTh PYKOBOAUTENS; HU3KUN YPOBEHb JIOBEPHs YICHOB OpPraHU3AIMU IPYT K
ApyTy; S3BUTENIbHAs HEKOHCTPYKTHUBHAS KPUTHKA B aJIpec APYT JIPyra; COOCTBEHHOE CyObEKTHBHOE
MHEHUE YJEHOB OpraHu3alid TIpH OTCYTCTBUM OOCYXJIEHHS BOIIPOCOB TPYMIIOBOM >KHU3HH,
HEYJIOBJIETBOPEHHOCTh IMPUHAJUIEKHOCTBIO K OpraHu3alliy; HU3Kas CTENEHb B3aUMMOIIOMOUIY;
HeZocTaToyHas WH()OPMHUPOBAHHOCTh UICHOB OpraHM3alMd 000 BCEX AacleKTax ee BHYTpeHHel
AKU3HU.

Ipoananusupytime cumyayuro. Moowcem nu Hpuna Ilemposna evicmynums 6 kauecmee
meouamopa?  Kaxue meponpusmusi 6vl nopekomeHoyeme  GKUOUUMb Ol OpP2AHU3AYUU
KOHQIUKMOI02UYECKO20 CONPOBOAHCOCHUS 0eAMeNbHOCIU OP2AHU3AYUU?

Komnemenmnocmno-opuenmuposannas 3adava Nel2

K Bam Ha mMenuaruro npunniu Opart u cectpa. [locine cMepT poauTeneil y HUX eCTh CIIOPHBIN
BOIIPOC I10 TIOBOJY Pa3JieNia OCTABIIETOCS HACIEACTBA. 3aBellaHHe POIUTENN HE OCTAaBHIIM, HO YCTHO
nepesi CMEPThIO BBICKA3aJlM HECKOJIBKO HAITyTCTBHUI 10 MOBOJY pa3zeiia MKy HUMH HacJeICTBA.
CecTpa roToBa BBHINOJHUATH BOJIO poauTesei, a OpaT — HeT. OH CUMTAET 3TO HECTPABEIJIHBBIM H
YyBCTBYET ce0s1 00 ICIEHHBIM.

Cocmasvme npumepHyro peus meouamopa nepeo npoyedypou Meouayuu.

Komnemenmnocmmuo-opuenmuposanuasn 3adaua Nel3

Anexcanop Ilemposuu Cemerno oKOHYMI MOCKOBCKUN aBHAIlMOHHBIA HMHCTUTYT, 3allIUTHII
KaHJIUMJATCKYI0 JAMCCepTalMio M padoTall CTapliMM Hay4HbIM COTPYJHUKOM B ogHoMm u3 HUUN.
SIBnsAACh HATYypOi TBOPYECKOM, OH MOCTOSIHHO CTPEMUIICS peain30BaTh ceOsl B HOBBIX pa3paboTKax,
TIOJTH30BAJICS 3aCTYKEHHBIM yBaXEHHEM PYKOBOJICTBA M KOJUIET 10 padote. CBOIO pabOTy OH JIFOOMII
U OTAaBall e Bce cuibl. EMy HpaBWIIOCH, KOT/Ia €ro XBAJWJIM W CTaBUIU B MPHUMEP, OJHAKO H
pa3yMHYI0 KPUTHKY BocmpuHMMall criokoiHo. [locie nawama mepectpoiiku B HUU, rae paboran
Anekcanap IlerpoBuu, moCTeneHHO NpeKpaTWiad  (UHAHCUPOBAHWE MPAKTUYECKH  BCEX
UCCIIEIOBaHUM, U COTPYAHUKH HayaJld UCKaTh HOBbIe MecTa paboTel. CemeHoB A.IlL. momyuun BTOpoe
BbICIIIEE SKOHOMHYECKOE O0pa3oBaHME W B HACTOSIEE BpeMs SBISIETCS HadalbHUKOM OTAesa
MapKeTuHTa KommaHuu «CMmeHa», MpOM3BOAAIIeH 000OpyIoBaHHE /ISl MUHHU-TIEKapeH. KommaHus
XOPOIIO 3apeKOMEHI0Baja ce0sl Ha PbhIHKE, UMEET XOPOIIYI0 PEMyTalMi0 CPEH CBOMX MOCTOSHHBIX
KITUSHTOB.

Ilpoananuzupyiime npobnemy, UCHOAb3YS OCHOBHblE NONONACEHUS  KOHQDAUKMOLO2UU.
Onpedenume npeomem KOHQDIUKMA, 6UO, OemepMUuHUpyruue Gakmopvl, 803MON’CHbIE CNOCOObL
pabomsl ¢ HuM, YClo8us, obecneyugarouue npedynpexncoeHue nooooHwvix Kougpauxmos. Kaxoii
8bIX00 U3 KOHQIUKMHOU cumyayuu 6vl cuumaeme Haubonee 3¢hghexkmuenvim? Pazpabomatime
cucmemy Momueayuy 01 OAHHO20 pabOMHUKA 68 COOMEEMCMEUU ¢ NUPAMUOOL nompebHocmeu A.
Macnoy. Mooicem au 3mo nomous 8 paspeuwienuu 0anHo2o xougaukma? Ob6ocCHylime C80H MOYKY
3penus.



Komnemenmnocmmuo-opuenmuposannas 3aoada Neld

OpnHa coTpynHHMIIa BbICKA3bIBaeT APYrod MPETEeH3UH MO MOBOJY MHOTOYHUCICHHBIX U YacTO
MOBTOPSIIOIIUXCS OMHMOOK B pabote. BTopas coTpynHuUIla MPUHUMAET BHICKa3bIBAEMbIC TIPETCH3UH 32
ockopOsieHue. Mexay HUMHU BO3HUKAET KOHQIHMKT, COMPOBOXKIAIOLIUIICS Yyrpo3aMu B aapec ApPYT
Jpyra, OCKOpOJICHUSIMU, CJIe3aMHU.

Ipoananusupyiime cumyayuro. Kax evl Oymaeme, 6 uem npuuuna kongauxkma? Kakue
MEeXHON02UU  pA3peuleHuss KOPNOPAMUBHLIX — KOHQDAUKMOG credyem  paspabomams, 4moodvl
MUHUMUBUPOBAMb KOHDIUKIMOLEHHbIL NOMEHYUAl MAKMUYeCKUX U CmpameutecKux peuleHull 8
VApasieHuu, Komopbvie Nposoyupyom nooodmvie Kougaukmoi? Llenecoobpaszno au K paspeutenuro
OaHHOU cumyayuu npusiedb meouamopa?

Komnemenmnocmno-opuenmupogannas 3aoaua Nelb

CoenuHuUTE TaJIOHA PYK HAa YPOBHE TPY/H, a 3aTEM HAJaBUTE MPABOH JIaJJOHBIO Ha JieBYyI0. 1o
OIBITY TPOBEJCHUS STOr0 YINPAKHEHUS H3BECTHO, 4YTO JIeBas pyKa HauMHACT OECCO3HATENHHO
OKa3bIBaTh CONPOTHUBIICHUE, XOTSI TAKOW MHCTPYKIIMH HIIM JEMOHCTPALUU TAKUX JIECHCTBHI BEIyITUM
HE MTPOM3BOIMTCSL.

Kaxyro uoeto ona obcysxcoenus Ha ocHoge OAHHO20 YNPANHCHEHUS MONCHO NPeOSIONCUMb HA
3AHAMUAX NO NCUXONO2UU UTU MPEHUH2AX?

Komnemenmnocmmno-opuenmuposannas 3adaua Nel6

B TpynoBoii KOJIEKTHB, I/ie CyIIECTBYET KOH(DIMKT MEXIY ABYMS TPYIIIaMU IO TOBOIY
pacmpesneneHuss 00si3aHHOCTEH W TPYAOBBIX  (YHKIMI TMpUIIET HOBBIA  PYKOBOIUTEIb,
IIPUIJIAIIEHHBIN CO CTOPOHBI.

Ipoananuszupyiime cumyayuro. Kaxue Oeilicmsus HydlcHO npeOnpuxsams pyKo8oOUmernio,
YmooObl HOPMAIU308AMb NCUXONOSUYECKULl KIUMam 6 2pynne u obecnedumv 3¢hgexmusHoe
npouzeoocmeo? Hackonvbko 6ajicho yuacmue pyKogooumensi 6 Kayecmee HNOCPeOHUKa npu
paspeutenuu 803HUKUUX KOHQIUKMHBIX cumyayui?

Komnemenmnocmmuo-opuenmuposanuas 3adaua Nell

PyxoBonutens opranmzaimu  Huxomaih MBaHoBMY, o0OmLIasick €O CBOMMH COTPYIHHUKaMU
ynotpeOusi gpassl THna: «S xkay Bac B 16 yacoB y cebs B kabunete», «K 17.00 oTdeT HomKeH nexaTh
y MEHsI Ha CTose», «MeHsl He MHTEpPECYIOT Ballll 00CTOSATENbCTBA, B 18.00 s 5Ky Bac ¢ MOATOTOBICHHOM
uHpopManueil mo 3toMy Bompocy». HekoTropble COTpyJHHUKH O€3pONOTHO BBINOJIHSIM NMPUKa3aHUS
Hukonas MBanoBuua. HekoTtopsle mneITamucs mapupoBarb B 0oTBeT, HO Hukonait lBanoBHY
KaTeTOPUYHO «CBOJMII Ha HET» Bce MX Bo3pakeHus. HekoTophle 3a CriuHOM pykoBoAUTENs B Oecenax ¢
KOJJIETaMM BO3MYIIAJIMCh JITAHHOM CHUTyallMell U TPO3WINCh BbICKa3aThb HAyaJIbHUKY BCE B JIUIIO.
OO0cTaHOBKa OblIa HAMIPSKEHHOM.

IIpoananusupytime cumyayuro. Kakylo nozuyuro 6 00wWeHuu ¢ CcompyOHUKamu 3aHAl
pyKkogooumensv? Hensiemcs au sma no3uyus KOHCMpPYKmMueHouU 0ist ooujenus ¢ compyonuxamu? Moowcno
qU  cKazamv, UMO  PYKOGOOUmenb — obecneyusaem — KOHQPIUKMOIO2UUECKOE — CONPOBOICOEHUE
oeamenvHocmu opeanusayuu? Kaxoe eawie muenue no nogooy KOHQIUKMOLEHHO20 NOMeEHYuaid
opeanuzayuu? Kaxue mexnonozuu paspewenuss KOPHNOpaAmueHoO20 KOHQDIUKMA bl MOdiceme
npeonodcums, 4nmobbl MUHUMUIUPOBAMb KOHPIUKIMOSEHHLI NOMEHYUAN PeueHUll PYyKO8ooumens?

Komnemenmnocmmuo-opuenmuposanuasn 3adaua Nel8

IIpouumas vickazvieanue, 8 KOMOPOM OMPANHCEHbl OCHOBHBLE NPUHYUNDBL U NPABUNA 0OUjeHUs,
guinonHume cieoywowee 3aoanue. ObvicHume, KAk bl NOHUMAEmMe CMbLCI aAPopuzma ¢ HAYYHOU
MouKU 3penus. [ 00CmMo8epHOCMU U APKOCMU 8aule20 00BACHEHUS UCNOAb3YUme Npumepsbl U3
arcusHu. ModwcHo nu OaHHOe 8biCKa3bleaHue NPUHAMb 01 cebs KAk Cnocob npeoynpexrcoeHus
KOH@AUKMA U HeUmpanu3ayuu azpeccuu?



MBI TOMKHBI CTPEMUTHCS HE K TOMY, YTOOBI BCSIKMU HACc MOHUMAJN, a K TOMY, YTOOBI HAac
HEJIB3s1 OBLJIO HE TTOHSATH.
Bepeunui

Komnemenmnocmuo-opuenmuposannas 3adaua Nel9

Upuna Mameeesna Kpasyosa — crapmmii Mmactep 3aBojga «Crankonut». Ha 3aBon oHa mpumuia
cpa3sy moclie MIKOJIBI U paboTaeT TaM yxe Oosee 25 sner. Bece coTpyIHUKM €e XOPOIIO 3HAIOT U JII00ST
3a BeceNblii U HEYHBIBAIOLIUI XapaKTep, 3a TOTOBHOCTh MOMOYb JIIOASM B TPYAHYIO MUHYTY. OHa
PaZIOCTHO COOOIIAET BCEM O CBOMX JOCTHKCHHSIX, HO HE CKPBIBAET M OTOPUCHUH.

Hecmotpss Ha Oonbiioi crax pabotel, Mpuna MaTBeeBHA OXOTHO MPHUCIYIIUBAETCA K
COBETAM U CTapaeTcs UX BbINONHATH. KpaBuosa .M. ropauTcs T€M, 4TO OTHOCUTCS K U3BECTHOW Ha
3aBojie paboyeil TMHACTHH: €€ OTell, MYy, ChIH U J104b paboTaioT Ha «CtaHkonutey». B cBoe Bpems
HNpune MaTBeeBHEe mpejyiaraid MpoJo/DKUTh 0Opa3oBaHWE, HO el HpaBWIach ee mpodeccus U He
XOTEJIOCh CHOBA CaaUThCs 3a mapTy. Temnepb OHAa MHOTA KajeeT O CBOEM OTKase: el Ka)KeTcs, YTo
o0pa3oBaHKe OTKPBLIO OBl TIEpe]] Hel HOBBIC BOZMOKHOCTH CITy>KeOHOTO pocTa.

Ilpoananuzupytime npobnemy, UCNONL3YSL OCHOBHbIE NONONCEHUS  KOHGIUKMOLOSUU.
Onpedenume npeomem KoH@AuKmMa, 6ud, OemepMunupyrouwue @GaxKmopwl, B03MOICHbIE CHOCOObL
pabomwsl ¢ HuM, Ycrosus, obecneyugarowjue npeodynpescoeHue nooooOHwvix Koupauxmos. Kaxoii
8bIX00 U3 KOHPIUKMHOU cumyayuu evl cuumaeme Haubdosee 3¢ppexmusnvim? Paspabomatime
cucmemy momugayuy 01 0AHHO20 pabOMHUKA 8 COOMBEMCMEUU C NUPAMUOoU nompebrnocmetl A.
Macnoy. Moocem au 5mo nomous 8 paspeuwienuu 0anHo2o xougaukma? Ob6ocCHylime c80K MOYKY
3penusl.

Komnemenmnocmno-opuenmuposannas 3adaua Ne20

AHTOHAa Ha3HAYWIM PYKOBOAMTENIEM HEOONBIIOTO OTAena. B oraene ObUIO AECATh IITaTHBIX
COTPYJHHKOB, C KOTOPbIMH OH OBICTPO HallauJl JIeJIOBbIe OTHOLIECHMs Onarojaps CBOEH aKTHBHOCTH,
00asHII0, YMEHHIO HAJIAKWBATh KOHTAKTHI, HEPAaBHOAYIIMIO K oOmemy neimy. M tomeko ¢ VBaHOM
HukomnaeBinuem eMy Obu1o TpyzHO. OH OBUT 3aMKHYT, HA MHOT'ME BOIIPOCHI OTBEYAJI OJJHOCIOMKHO, YaCTO
YyBCTBOBaJI ceOs BHE BPEMEHH W TPOCTPAHCTBA, a TAK)KE BHE TEMBl M CHUTyallid KOHKPETHOTO
pasroBopa, Tak Kak BCE 3TO Ka3al0Ch HEIOCTOMHBIM €r0 BHUMAHUS U YCHIIUH.

Ilpoananuzupyiime cumyayuro. Hean Huxonaesuu ommuocumcs K muny CcompyoOHUKo8
«HenpucmynHulily. B uem npuyuna maxoeo nogedenus»? Jaiime pekomenoayuu no nogooy cmpamezuu
nosedenUss COmpyOHUKO8 Nno OmHoulenuto k Hemy. lLlenecoobpaszno nu Onsi paspeutenus OAHHO2O0
KoH@uKkma obpawjamocs K meouamopy?

Komnemenmnocmuo-opuenmuposarnas 3adaua Ne2l
Ha coBemanuu pykoBOAMTENb PaCKpUTHKOBAJI pabOTy OJHOTO M3 COTPYAHUKOB. DTOT COTPYIHUK
OBUI YEIOBEKOM BCIBLIBYMBBIM, OH JIOCTATOYHO PE3KO OTBETHJI CBOEMY HAa4YallbHHKY, CKa3aB, YTO
CUUTACT €r0 KPUTHKY HECIPaBeIIMBOM, U MOKUHYJ HMPUCYTCTBYIOUIMX, XJOMHYB ABepbio. [locie
ATOTO CJIydasi OTHOLICHHSI MEXAYy PYKOBOIHWTEJIEM U IMOJYMHEHHBIM JOJIT0€ BPEMs OCTABAJIKCh
HATSHYTBIMH.

Ipoananuzupytime xon@gaukmuyo npobaemy. Onpedenume npeomem KOHGIUKMA, BUO,
oemepMuHupyrowue axmopul, 0CO6eHHOCMU OUHAMUKYU NPOMEKAHUS OAHHO20 OP2AHU3AYUOHHO2O
KOHGIUKMA, 803MOACHBIE CNOCOObL pabomsl ¢ HUM, YC108Us, obecneuusaoujue npedynpedltcoeHue
NOO0OHBIX KOHIUKMOS, pa3peuleHue U ynpasieHue noO0OHbIM KOHMIUKIMOM.



Komnemenmnocmmuo-opuenmuposanuas 3adaua Ne22

B oTBeT Ha KPUTHKY CO CTOPOHBI MOTYMHEHHOT0, IIPO3BYYABIIYIO HA CITY)KEOHOM COBEIIaHUH,
HAYaJIbHUK Haval NPUAMPATHCS K HEMY 10 MeJo4aM, WPOHHM3MPOBAI IO TOBOJY KadecTBa €ro
paboThI U YCHUITHII KOHTPOJIh 32 €T0 CIY)KEOHOH AeITeTbHOCTHIO.

Ipoananuzupyime cumyayuio. Jaiime npumepnyio SKCNEPMHYIO OYEHKY KOHPIUKMOLEHHO20
nomenyuana opeanuzayuu. [IpagunvbHo 1u noCmMynuil HAYanbHuK 6 OanHou cumyayuu? Jlonocen nu
PYKOBOOUmMENb HeCmu OMEEemCmeeHHOCMb 3d  paspeuieHue OAHHOU KOHQGIUKMHOU cumyayuu?
Llenecoobpaszno nu 015 paspewenust OAHHO20 KOHGIUKMA obpawamvcsi K meouamopy?

Komnemenmnocmuo-opuenmuposannas 3aoaua Ne23

Barra nogpyra paboraer B opranu3anum yxe aaBHo. Ee Bce ycrpauBaio: 3apruiaTta, Xapakrep
paboThl, B3aMOOTHOIIICHHS B KOJUIGKTUBE U C PYKOBOAMTEIEM B 4acTHOCTH. HO HemaBHO mpuiiert
HOBBI  PYKOBOAWTENIb, KOTOPBIH HE  OTIMYANCA  TPYAOTOOMEeM, MpodeccHnoHATN3MOM,
BOCIIUTAaHHOCTHIO, BHICOKUMHU HHTEJLICKTYaIBHBIMU ClIOCOOHOCTSIMU. HO ITpH 3TOM OH BCe BpeMst ObLI
BCEM HE JIOBOJICH, MBITAJCS MEPeOpPOCHTh BCE CBOM OOS3aHHOCTH Ha MOJYMHEHHBIX. B oauH
MPEKPACHBIN JIeHb BBl YCIBIIATH OT moApyru: «Kak MeHs W3MOTajau OTHOIICHUS C miedom.
Hagepnoe, yiiny oTcroma».

Ipoananuzupyiime cumyayuro. Kaxoti 6uo ciayuianusi bl OONNCHbL NPUMEHUMb 8 OAHHOU
cumyayuu? Ilpusedume 6 xauecmee npumepa KoHkpemuvle pasvi. Komopuie 6bl modceme ckazamo
noopyee. Kakue mexnonoecuu paspeuienis KOpnopamueHo20 KOHMIUKMA 8bl MOdACeme NPeONi0NCUMDb,
Ymoobl  MUHUMUUPOBAML  KOHQDIUKIMOSEHHBIL NOMEHYUAl peuweHull 6 YNpagieHuu OauHOU
opeanuzayuet?

Komnemenmnocmuo-opuenmuposannas 3adaua Ne24

B oduce BceM coTpymHHKAM TPUXOAMTCS TEPIICIMBO BBICIYIIMBATH pPaccKa3bl 000 BCEX
noOenax u poctwxkeHusx VBana [lerpoBuua Ha muyHOM (DpoHTE U MPOGECCUOHATHHOM MOMpPUIIE. ITO
4acTO pa3JpaXkaeT JIOACH, MOTOMY YTO JOCTIDKEHHUSI €ro, Kak MPaBUJIO, 3aypsAHBIE U HET HUKAKOTO
CMBICTIa aKIIEHTUPOBAaTh Ha HUX BHUMaHKEe. HeKkoTopble COTpyAHUKH MPOCTO MOJIYA BBICIYIIUBAIOT €TO0,
KTO-TO 3a criuHOM VBana IleTpoBrnya HacMexaeTcsi HaJl HUM M OTITYCKaeT 3jble IIYTOYKH, a KTO-TO
HAUMHAET C HUM PYraThCsl M BBIKpUKUBATh ¢pasbl: « Hy ckombko MOXHO 3TO ciymath? Bel 3a0umu
TOJIOBY CBOMMH pacCcKazaMu, a JIIOJsIM, MEXIy MpoYuM, Hamo 3aHuMathesi nenom! Toxke MHe
JOCTHKEHHE ! »

Ipoananuzupyume cumyayuro. Tun ruunocmu Meana I[lemposuua — «xeacmymn». B uem npuuuna
maxoeo nogedenus»? aiime pexomenoayuu no nogody cmpameuu NOBeOeHUs COMpPYOHUKO8 NO
OMHOULEHUIO K HEM).

Komnemenmnocmuo-opuenmuposannas 3adava Ne25

[MpencraBbre cebe, uro Bbl paboTacTe B OpraHM3aiiid, OCYIIECTBIISIONICH MeIHaTHBHBIC
ycayrd U BaM TMOpyYHMIM COCTaBUTh MPHUHIMUIBI MPOBEACHUS TMPOLEAYPHl MEIHAIUU, KOTOPbIC
JIOJKHBI OBITH YTBEPIKICHBI OPraHU3aAIHEH.

Ymo Oondcho Ovlmb  YKA3AHO 8 HNPUHYUNAX NPOGeOeHUsT Npoyedypsbl Meouayuu,
ymeepacoennvix opeanusayuen? Cocmasbme NPUMEPHbLIL CRUCOK MAKUX npunyunos. Hyowcno au
3HAMb KOOeKc mMeduamopos Poccuu 0ns cocmasnenuss makux npunyunos?

Komnemenmnocmmuo-opuenmuposanuas 3adaua Ne26
KOTI[E[ BbI MMPUXOJUTC I[OMOﬁ mocie 3aHITUH B YHUBCPCUTCTE, BaM XOYCTCA OTAOXHYTH H
noOwITh B TUIMHE. Ho Bamm mutanmmii OpaT B 3TO BpeMsl BKJIFOYAET MY3bIKY Ha BCIO TPOMKOCTh. Bam



OYCHb XOYETCS MOCKAHIAIUTh C HUM H3-32 TAaKOTO HEYBR)XHTEIBHOTO OTHOIICHHS K BaM, HO BMECTO
3TOro BBl IpolyeTe ucnonb3oBaTh OK-coobmenus 11 npeoTBpaieHus KOH(IUKTA.

Cocmasvme u npuseoume npumep OK-coobwenuss o0na npedomepawerus noOOOHOU
cumyayuu 6 credyrowull pasz no cxeme: Gaxm-a3Moyus-nompeoHocmvb-npocsoa

Komnemenmnocmuo-opuenmuposannas 3aoaua Ne27

CoenuHuUTe TaJIOHA PYK HAa YPOBHE TPY/H, a 3aTEM HAJaBUTE MPABOH JIaJJOHBIO Ha JieBYyIO. 1o
OTBITY TPOBEIEHUS ATOrO YNPAKHEHHS] HM3BECTHO, YTO JieBas pyKa HAYWHACT OECCO3HATEIhHO
OKa3bIBaTh CONPOTHUBIICHUE, XOTS TAKOH WHCTPYKIIMU WM JIEMOHCTPALIUU TAKUX JIEHCTBUN BEIyIIHM
HE TIPOU3BOIUTCS.

Kaxyro uoero ons obcyscoenuss Ha ochoge OAHHO2O YNPANCHEHUSI MOJICHO NPeON0NCUMb HA
3AHAMUAX NO NCUXONO2UU UTU MPEHUH2AX?

Komnemenmnocmuo-opuenmuposannas 3aoaua Ne28

Bama nogpyra odeHb paccTpoeHa 1o MOBOJY TOTO, YTO OHA IMOCCOPUIACH CO CBOMM ITAPHEM.
Ona BO3MyIIIEHA TEM, YTO OH 3apadaThiBaeT HEIOCTATOYHO JCHET JUIS «IOCTOWHOTO CYIECTBOBAHMSY
B coBpeMeHHoe BpeMs. [lapeHb BO3MyIaeTcsi B OTBET, CUMTAsl €€ MEPKaHTUJIbHOM ocoOoii. Bama
MOJIpyTa NepeKUBACT M3-3a ATOU MPOOJIEMBI, TUTAYET, HO CYUUTAECT CBOC MHCHHUE MPABUIIbHBIM.

Ilpusedume 6 kauecmee npumepa KOHKpemHbvle peuesble U Hepeyegvle Kiuule, Komopble 6bl
b6ydeme npu smom ucnoivsoeams. Kak paspewums oanuyro kougaukmuyro cumyayuro? bydem nu
0J151 pazpeuieHust KOHIUKma umems 3Hadenue ooujenue 6 KOppekmHou gpopme?

Komnemenmunocmno-opuenmuposannas 3adava Ne29

B xonekce menmnaropos Poccnn ckazano, uyto Llenpro nanHoro Koxpekca city:kuT conencTaue
BHEIPEHUIO U DPA3BUTHUIO MHCTUTYyTa Meauanuu B Poccuu, ornpenesieHue OCHOBHBIX 3THYECKUX U
HPAaBCTBCHHBIX HOPM W HNPUHOUIIOB ACATCIBHOCTH JIA JIWL, 3aHUMAIOIINXCA MeI[PIaHHefI B JII000I
chepe, 1 MHPOPMUPOBAHUE OOIECTBA U MOTCHLHUAIBHBIX MOJb30BaTEIeH MEAMATUBHBIX YCIYyT O
MeaHalK KaK cCaMOCTOSITENIbHOM ajbTepHATUBHOM MPOLIEype pa3peLIeH s CIIOPOB.

Onpeoenume 10 ocroenvix smuueckux u Hpascmeennvix HopM u NPUHYUNOE DeAMeNbHOCTU
Meouamopa, Komopbvie YenecooopasHo NPUMEHAMb 8 MeOUamueHOU NPaxKmuxe.

Komnemenmnocmuo-opuenmuposannas 3adaua Ne30
Bamma cectpa mocrossHHO Oepet Bamm Bemu 0e3 crpoca. Bac 310 o4eHb pas3ipakaeT, v Bbl BCE
BpEMs TOPBIBACTECh HAYATh CKAHIAJI.

Cocmaseeme u npuseoume npumep OK-coobwenus oOna npedomepawjenus noOoOHOU
KOHMIUKMHOU CUmyayuu 8 ciedyiowuil pas no cxeme: Gaxm-amoyus-nompeoHocmo-npocvoa

IIkana oleHUBAHUSA PpelleHHs] KOMIETEHTHOCTHO-OPUEHTHPOBAHHOI
3aJa4U: B COOTBETCTBHM C JICUCTBYIOIIEH B yHHUBEpPCUTETE OalIbHO-PEUTHHIOBOM
CHUCTEMOM OIICHUBAHUE PE3yJbTATOB MPOMEKYTOUYHOM aTTecTali OO0yYaroIIMXCs
ocymiecTBisieTcss B pamkax 100-0a/ibHOM MIKaJIBI, P 3TOM MaKCUMAJIbHBIA Ol 110
MIPOMEKYTOUYHON aTTECTAIMK OOYYaIOIIUXCs 10 O9HOU (popme 0O0yueHUs COCTaBIsET
36 0amioB, MO OYHO-320YHOM W 3a04yHOUM (dopmam oOydeHuss — 60 (ycTaHOBIEHO
nojoxxenuem I1 02.016).



MakcumanbHOE  KOJIMYECTBO OaJJIoB 3@  PEHICHHE KOMIICTEHTHOCTHO-
OpHEHTHUPOBAHHOM 3a71a4n — 6 0aJIIOB.
bami, monydeHHBIH OOydaromMmcs 3a  pEIICHHE KOMIICTCHTHOCTHO-

OPHEHTHPOBAaHHON 3aJayl, CyMMHpyeTci C Oajiom,
pe3yabTaTaM TeCTUPOBAHHS.

OOmuit 6amin Mo MPOMEXKYTOYHOM aTTecTallud CyMMHpYeTcs ¢ Oaiiamu,
MOJYYCHHBIMH OOYYaONIMMCS 110 Pe3yJIbTaTaM TEKYIIEro KOHTPOJIS yCIIEBAEMOCTH B
TEUCHHE CEMECTpa; CyMMa 0aJuIOB IMEPEBOUTCS B OIICHKY 110 TUXOTOMHYECKOH IIKae

(s 3adera) WM B OIEHKY MO S5-OalyibHOM IKaje (I 3K3aMeHa) CIETYIOIIUM

BBICTABJICHHBIM C€MY IIO

obpazom:

CootBerctBre 100-0aIbHON U TUXOTOMUYECKOH KA

Cymma 6annos no 100-b6annvrotl wikane

Oyenxa no OUXomomu4eckou WKajie

100-50

3a4TCHO

49 u MmeHee

HEC 3a4TCHO

Cootserctue 100-0a/u1bHON U 5-0aJJIBHOM KA

Cymma 6annos no 100-6arrvrou wikane Oyenka no 5-6annvHou wikaue
100-85 OTJINIHO
84-70 XOPOIIIO
69-50 YJIOBJICTBOPUTEIHHO
49 u meHee HEYJOBJIETBOPUTEIBHO

Kpumepuu ouyenueanua peuwieHus KOMREMEHMHOCMHO-OPUEHMUDPOSAHHOU
3aoauu:

6-5 ©0ami0B BbICTaBIsIETCS OOywarolmleMycs, €CIH peHIeHHe 3a/ayd
JEMOHCTPUPYET TIyOOKOE MOHMMaHHWE OOYyYaromuMCs TPEIJIOKCHHON MpoOIeMbl U
Pa3HOCTOPOHHEE €€ PACCMOTPEHHE; CBOOOIHO KOHCTpYHUpyeMas padoTa MpeACcTaBIIseT
co00i1 TOTUYHOE, SICHOE U TIPU ITOM KPaTKOE, TOYHOE OMMCAHUE XO/1a PELICHH 3a0a9u
(mocnenoBaTeNbHOCTH (MJIM BBITIOJIHEHUS) HEOOXOIUMBIX TPYAOBBIX JCUCTBUI) U
(GOpMYIMPOBKY  JIOKa3aHHOTO, TPABWIBHOTO BBIBOJA (OTBETa); MpPHU  ITOM
oOydJaronmmmcsi TPEAoKeHO HECKOJIbKO BapUAHTOB PEIIECHUS WM OPUTHHAIBHOE,
HecTaHJapTHOE peiieHue (i Haubosee d3hPekTuBHOE, UM Harnbosee palluoHaIbHOE,
WIK ONTUMAJIbHOE, WM E€AWHCTBEHHO NPABWJIBLHOE pEIIeHUE); 3aJada pelieHa B
YCTaHOBJICHHOE TIPETo/IaBaTesieM BPeMs UIIH C ONIEPEKCHIUEM BPEMEHHU.

4-3 Oajyia  BBICTABJISIETCS  OOydWaromeMycsi, €CJIM  peIIeHHe  3aJadu
JEMOHCTPUPYET TIOHMMaHUE OOydYarommMMcsl TpPEIIOKEHHOW mpoOiIemMbl; 3amada
pelleHa TUTIOBBIM CIIOCOOOM B YCTaHOBJICHHOE IMPETIOaBaTEIeM BpEeMs; IMEIOT MECTO
obmue (pa3pl U (WIM) HECYHIECTBEHHBIE HEIOYETHI B OINUCAHUHU XOJa PEIICHUS U
(unn) BIBO/A (OTBETA).

2-1 ©Oaana BbICTaBIAETCS  OOydaroleMycs, €CJId pelIeHHe 3aJauu
JEMOHCTPUPYET  IMOBEPXHOCTHOE IOHMMAaHHE OOYyYalomuMCs  TPEIIOKCHHOU
MpoOJIEMBI; OCYIIECTBIIEHA TOMBITKA ITAOJOHHOTO pEIIeHUs 3a7adyd, HO TIpH ee



pelIeHNH AOMyUIeHbl OITMOKM U (UJTM) MPEBBIIICEHO YCTAHOBJICHHOE IMpEnoiaBaTesieM
BpeMs.

0 0a/IOB  BBICTABIACTCS  OOYyYalOIMIEMYyCs, €CIM  pelIeHHEe  3ajadd
JEMOHCTPUPYET HETIOHMMAaHHUE OOYYArOMIMMCS TPEIIOKCHHOW MpoOsieMbl, U (WIH)
3HAYUTEIIbHOE MECTO 3aHUMAIOT o01re (pa3bl U TOJOCIOBHBIE PACCyKACHUS, U (HIIN)
3a/1aya He pelleHa.



