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1 OHEHOYHBIE CPEJCTBA JIsA TEKYHIEI'O KOHTPOJISI YCIIE-
BAEMOCTU
1.1 IIPOU3BO/ICTBEHHBIE 34/[AY9H (keiic-3a0auu)

Tema Ne 1. «AnbrepHaTuBHBIC QOPMBI pa3perieHuss KOH(GIUKTOBY.

Ilpouzeoocmeennas 3adaua Nel

[IpencraBbre, yTo Bhl pabotaere koHpaMKTONOrOM. B KOMIEKTUBE OTAENa MPEeNNpUsiTUs, Iae
Bb1 paboraere, CI0XHUINCH XOPOIINE OTHOLICHHUS MEXIy BCEMH WieHaMHu KoJutektua. Otien ycmem-
HO CHpaBJUICS C MOPYYEHHBIMHM 3aJaHUsMU. B CBs3u C mepeBojoM Ha Apyryroo paboTy cTaporo
HayaJbHUKA OT/IEJIa Ha €ro JIOJKHOCTh ObUl Ha3HaueH MoJonoil yueHsidi [letp BacuibeBuu, usBect-
HBId CBOMMH HOBAaTOPCKUMH pa3paboTkamu. CBOI JESATEIbHOCTh HOBBIM PYKOBOJIUTENb Hadal C
YKPEIUICHUS TPYIOBOW TUCIMIDIMHEL: OblJla YCTAHOBJICHA PETUCTPAIMS BPEMEHH MPHX0Jia Ha paboTy u
yxoJa ¢ paboThl, BHyTPEHHUX KOMaHAMPOBOK, YCTAHOBJIEHO BPEMs IPUEMOB IO JMYHBIM BOIPOCAM.
ITerp BacuibeBruY 3HAYNUTENBHO PACIIMPUII TEMATUKY HAYYHBIX MCCIIEIOBAHUN OTJENa, 3aKIH0YUB J10-
TOBOPBI € NPOU3BOJACTBEHHBIMY OPIaHU3ALMAMHU B COOTBETCTBUU CO CBOEH HAyYHOU CHELUAIN3ALUEH.
Yepes HEKOTOpPOE BpeMsl 3aKa3UMKM OTMETUIIM YXYAILLIEHHUE KauecTBAa HAay4YHBIX pa3padoTok otaena. B
KOJIJICKTHBE yXYJIIMINCh B3aMMOOTHOUICHHUS, MIOBBICHIIACH PA3JIPAXKUTEIHOCTb, HAYaIUCh KOH(IUK-
Thl. [logymaiiTe, yTO MOXKHO CA€NaTh S YIYYIIEHHs ICHUXOJOTMYECKOro KJIMMara B KOJUIEKTHBE?
PazpaOoraiiTe mian paboThl IcuxoJiora 1 KOH(IUKTOoI0ra Ha npeanpusTuu. CocraBbTe TEKCT Oeceibl
C PYKOBOJUTENIEM IPEITPUATHUSA.

Tema No 2. «[TpUHIMTIBI ¥ METOJIBI ATHTEPHATUBHBIX (hOPM pazpenieHrs KOHOIUKTOBY.
Ilpouzeoocmeennas 3adaua Ne2
[IpencraBere, uTo BB paboracTe KOH(IUKTOIOrOM B By3e. Bam HyXHO momgymaTs u copmyiu-

pOBaTh TEMbI JJIsl KypCOBBIX Pa0bOT CTYAEHTOB MO AMCUUIUIMHE «AJIbTepHATUBHBIE (POPMBI paspelie-
HUSL KOHQIUKTOBY. [TonpoOyiiTe BHIMOMHUTE 3TO 3ananne. Kakue ydeOHUKN U yuyeOHbIe TOCOOus, MO-
Horpaduu Bel um nopekomentyere? Kakue MeTo1bl 1 METOAUKH Bl mopekoMeH tyeTe A HalucaHus
KypcoBoil paboThl? Kakue yueHble BHECIM BKJIAJ B M3y4YEHHE IPOOJIEMBbI YCIELIHOTO DPAa3pELICHUS
koH(paukToB? Kakas cTpykTypa KypcoBoil paboThI?

Tema Ne 3. «TexHonoruu paspenieHus KOH(IMKTOB B OPraHU3aLHIX).

IIpouszsoocmeennas 3adaua No3

[IpencraBere, 9To BBl paboraete KoHGIHMKTOIOrOM Ha mpeanpustud. OqHa COTPYTHUIA BhI-
CKa3bIBaeT JAPYroi MpEeTeH3UH MO MOBOJY MHOTOYHMCIECHHBIX M YaCTO MOBTOPSIOUIMXCS OMIMOOK B pa-
6ote. Bropas coTpyaHHIIa MPUHUMAET BBICKAa3bIBAEMbIC MPETCH3WU 3a OCKOpOJeHue. Mexay HUMHU
BO3HUK KOH(IuKT. Borpoc: B uem npuunnHa koHpraukra? Onpenenure KOHGIUKTHYIO CUTYallMIO, Ba-
pHUAHTBHI pelIeHus poodieMbl. HanmummTe TeKeT cBOero oOpaiieHus K IepBOl B KO BTOPOH COTPYIHH-
e

Tema Ne 4. «OcoOGEHHOCTH TPETEHCKOT0 pa30upaTeabCTBa, MOCPEIHNYECTBA (MEIUALINS)Y.

Ilpouzeoocmeennas 3adaua Nod

[IpencraBbre, uTo Bol pabotaere koH(uKkTONOrOM Ha npeanpustuu. Muna u Cama pabdotanu
B COCEJHMX OTJEeJaX, peAKO OOLIaNCh, KaK MIPaBUIIO, HA OOILUX COBELIAHUSX, MJIAHEpPKaX U KOpIopa-
TUBHBIX Ipa3aHukax. OgHaXabl HA OYEPEAHON KOJUIEKTUBHOW BCTPEUYE MEXKAY HHUMHU 3aBSA3JICS CIIOP
o npodeccuoHabHON mpobieme. HagaB ¢ 3ameuaHuii MO0 MOBOJY HEJOCTATKOB Pa0OTHI COCETHHX
OT[ICJIOB, OHU TMEPEIUIN Ha TUYHbIE OCKOPOJIEHUS, U TOJIBKO KOT/1a X OOIIUN PYKOBOAUTEh OMPOCUIT
YCIIOKOHUTHCS, OHU TpeKpaTiiiu crop. [locne 3Toro oHu crapanucek n3deraTh OOMIEHUS APYT C APYTOM.
[Ipouuio Bpemsi, Cama cran paboraTs B 01HOM otnene ¢ uHoil. Henpusizub Apyr K aApyry yBeIHuu-
Jack, 4yTo Obl HU cka3ana MuHa, Cama Bcerjja KOMMEHTHPOBAJ €€ CJIOBa B sI3BUTENbHON (hopme. Pyko-
Boautens otaena Mpuna CepreeBHa nmoroBopuia ¢ 000MMU, U CIIOPHI MIpeKpaTuiuchk. Ho HeraTuBHOE
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OTHOIIICHUE, HETPUs3Hb ocTanach. llogymaiiTe, kak pemuTh npobiaemHyto cutyaruio? CocTtaBbTe
TekcT Oecennl ¢ Munoii, Caiteil, pykoBogUTENEM OT/eNa.

Tema Ne 5. «OcoOEHHOCTH ITPETEH3MOHHOIO IOPSIIKA PA3PEIICHUS CIIOPOBY.

IIpouzsoocmeennas 3adaua No5

[IpencraBete, uTo BBl paboraeTe KOH(MIMKTOIOTOM Ha MPEANPUSTHH. Bammm aenoBsie mapTHe-
pBI Hamucaaud MPETeH3HI0 K KayecTBY BBIMOJHAEMOHN paboThl Bamiero mnpeanpusitus. [lomymaiite,
9TO HY)KHO JIeaTh B 3ToM ciiydae? Kakue BapuaHThI perieHus npodiemHoi cutyanuu? Kakue 3ako-
HOJIaTeNIbHbBIE aKThl PETIIAMEHTUPYIOT MOBEJCHIE ONIOHEHTOB B IaHHOM cuTyanuun?

Tema No 6. «DTHUeCKHEe TPUHITUIIBL Pa3pelieHUs] KOHDIUKTOBY.

Ilpouzeoocmeennas 3aoaua Neb

[TpencraBbTe, uto Bol paboTaete KOHQIUKTOIOrOM B By3e. BaMm HyXHO mpoBecTH HCCIEAo-
BaHME [IEHHOCTHBIX OPUEHTAIMI CTYyACHTOB By3a. [logymaiiTe W HanuIMTe, KaKUe KaTEropuu MOJIO-
nexxu Bl Oynure uccnemoBath? Kakue yueHble 3aHMMAaNUCh M3ydeHUEM 3ToM mpobiembr? Kakue
METOJIbI U MeTOAMKU Bbl Oyaute ucnons3oBath? [lonpolOyiiTe paspadboraTh nmporpammy GopMUpOBa-
HUS TO3UTHBHBIX IIEHHOCTHBIX OpPUEHTAIMM MOJOJEKH, B TOM YHCIE CTYIACHTOB By3a. Kakue
HaIpaBJIeHUs pa0OTH HanOOJIee BAKHBI?

Tema Ne 7. «Mcnonb3oBanue pedIEKCUBHOIO CIVIIAHUSA B MPOLIECCE Da3pelicHUs KOHMIUK-

TOB».

Ilpouzeoocmeennas 3aoaua Ne7

[IpencraBere, uto Bl pabotaere konduukronoroM. K Bam obOpaTuiics cOTpyAHHMK Bariei
opranm3anuu VBaH, y KOTOpOTO KOH(IMKTHBIE OTHOIIEHUS B cembe. Ero cympyra TarbsiHa Hemo-
BOJIbHA Pa3MEpPOM €ro 3apIulaThl, HU3KOM MOJKHOCTHIO. Kakaplii JeHb OHAa TOBOPHUT O OOJBIIMX
IIEHax Ha MpOAyKTHI, Ha oraTy ycayr JKI'X. OH oueHb HepBHMUAET, NepexuBaeT. [logymaiite, kakue
BapHaHTHl pelIeHus] mpodsieMbl BO3MOKHBI? OnuIInuTe IporpaMmy paboThl ¢ MpoOIEMHON CUTYallH-
eil. CocraBbTe TeKCT Oecenpl ¢ MiBanoM u TatbsiHOM.

Tema Ne 8. «YOexxaeHue, BHYIICHUE B MPOIIECCE Pa3pelIcHHs] KOHMQIMKTOBRY.

IIpouszsoocmeennas 3adaua No§

[IpencraBete, uTo Bol paboTaete KOHMIMKTOIOTOM B By3e. BaM HY>KHO MOJITOTOBHTH ILJIaH
CEMHUHAPCKOT0 3aHATHUS JJI CTYJIEHTOB IO TeMe: «Y 0ex/IeHre, BHYIICHUE B MPOIIECCe Pa3pelIeHHs
KoH(pIuKTOBY. [lompoOyiiTe BEIMOIHUTE 3TO 3a1aHne. HanumuTe, kKakue BOMPOCHI It 00CYKICHUS
Br1 npennoxute ctynentam? Kakue yueOHUKY U yueOHbIe 1oco0Ous, MOHOTpaduu Bel UM pekoMeH-
nyere? Kakue Boripocs! aiisa auckyccuu Bel um npennoxkure? Kakue TemMbl JOKIa10B U BBICTYILICHUN
Bsl pexomengyere?

Tema Ne 9. «lcnosnib30BaHUE anbTePHATUBHBIX (OpM paspernieHusi KOHGOIMKTOB B COBPEMEH-
HOM OOIIECTBEY.

IIpouszsoocmeennas saoaua Ne9

[IpencraBere, uTo BBl paboraeTe KOHGUIMKTOJIOrOM B By3e. Bam HyXHO pa3zpaboTaTh IUIaH
nekuu 1mo Teme «lcrnonp3oBanue anbTepHATHBHBIX (GOpM pa3perieHus: KOHPJIMKTOB B COBPEMEHHOM
obmiectBe». [TompoOyiiTe BBIMONHUTE 3TO 3a7aHue. HamumuTe, ¢ KakuMU MOHATHUSAMH BBl m03HAKO-
muTe cryneHToB? Kakue Bompockl 1t oocyxkaeHust Bel npennoxure crynentam? Kakue yueOHUKH U
yaeOHbIe TIocoOus, MmoHorpaduu Bel um mopexomenayere? Kakuwe Bompochl Juisl JUCKyccHu Bel um
npepiokute? Kakue Tembl nokiianoB Bet uM pexomenayete?

IlIxana ouenusanus: 5-o6anipHas.
Kpumepuu ouenusanusn:
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5 0a/10B (MM OLIEHKA «OTJIMYHO») BBICTABIISIETCS 00y4aronIeMycsi, €CJIM 3aja4ya
penieHa npaBUIbHO, B YCTAHOBJIEHHOE MPENOJABaTENEM BpeMs WIH C ONEPEKEHHEM
BPEMEHH, MPU STOM OOYUaAIOIUMCS MPEATIOKEHO OpUTHHaiIbHOe (HecTaHmapTHoe( pe-
nieHue, Wik Hanbosee 3¢ (HEeKTUBHOE pellleHne, WK HanboJiee pallioOHAIbHOE PELIeHHE,
WJIM ONITUMAJIBHOE PEILEHUE.

4 6ajsia (WM OLICHKA «XOPOWIO») BHICTAaBIsIETCS OOydaroleMycsl, €clid 3ajaya
pellleHa MPaBWIbHO, B YCTAHOBJIEHHOE IPENOJIaBaTEIEM BpPEMsl, TUIIOBBIM CIIOCOOOM;
JOIYCKAETCs] HAIMYUE HECYIIECTBEHHBIX HEJOYETOB.

3 f6ajuia (UM OLICHKA «YIOBJETBOPHUTEIbHO») BBICTABISETCS 00ydarolemycs,
€CJId IPU PEIEHUH 33aJaud JOMYLIEHbl OMMUOKM HEKPUTHUECKOIro Xapakrepa u (Win)
IIPEBBIIICHO YCTAHOBJIEHHOE MPENOAaBaTEIEM BPEMS.

2 fasnia (UM OLICHKA «HEYJ0BJIETBOPHMTEJbHO») BBICTABIISETCS 00ydarolieMmy-
Csl, €CJIU 33/1a4a He pelIeHa WK [P €€ PEILEHUH JONYIIEHbI IPpyOble OUIMOKH..

1.2 BOITPOCHI U 3A/TAHHA B TECTOBOH ®OPME

Tema Ne 1. «AnbpTepHaTUBHBIC (DOPMEI pa3penieHUs] KOH(QIUKTOBY.

Bapuanm 1

1.Bompoc B 3akpsIToif (hopme.

AJBTEpHATUBHBIC METOIBI - 3TO ...

1) menmas cucreMa rocynapCTBEHHBIX U HE TOCYJAapCTBEHHBIX METOOB, C IIOMOIIBIO KOTOPBIX Ypery-
JUPYIOTCS KOHQUIMKTBI M CIOPBI; BCEBO3MOXKHBIC MMOCPEAHMYECKHE CIIOCOOBI YperyJIHpOBaHUS
KOH(ITMKTOB Yepe3 MeperoBOPkI;

2) cucrtema y4eOHBIX ICHCTBHI M TOCTYIIKOB;

3) cucrtema no3HaBaTeIbHOU JIeATEIHHOCTH.

2.Bonpoc B OTKpBITO# opme.
PazButne — o1o0 ...

3. BOHpOC Ha YCTAHOBJICHUEC ITOCJICAOBATCIIbHOCTH.
VYcTanoBUTE IOCIEA0BATEIBHOCT:

OpnHuM U3 BeyIMX COBpPEMEHHOM 3apy0eKHOM , BOSHUKIIUM B 60-€ roJipl
XX Beka v MPOTUBOIOCTABIISIONIUM CeOsI , IBJISICTCSI TYMaHUCTUYECKAst
IICUXOJIOT UL

A. HampapJICHU.
b. mncuxoananuzy v OUXEBUOPU3MY.
B. ncumxonoruu.

4.Borpoc Ha yCTaHOBJIEHUE COOTBETCTBHSL.
Y cTaHOBHUTE COOTBETCTBHE MEXK1Y TEPMUHOM U OIIPEICIICHUEM:

1. 'maBHBIM yCIIOBHEM KHU3HU U IBUXKe- | A. JleTu-cupoTsl U JeTH, OcTaBIIecs 6e3 more-
HUS KOJUIEKTUBA BIIEPE/I IBJISICTCS HAIM- | YEHUS pOAUTEINEH

que ...

2. Kordopmuzm — 3710 ... b. Lleneii

3. IlpaButenscTBO P® onpenenuiio meper | B. IIpucnoco6nendecTBo, MPUHATHE MHCHUS
COIIMAJIEHOW ¥ MaTePUAIBHOM MOAJEepK- | OOJNBIIMHCTBA
KM TaKUX KaTeropuii 00ydaromuxcsi, Kak

5.Bormpoc B 3akpsITOit hopme.
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OcHOBO# BceX allbTePHATUBHBIX METOJIOB BBICTYTIAET ...
1.menuarus (mediation), WIH TOCPETHUIECTRO.

2.9THKa JIEJIOBOTO OOIICHHS;

3.1ICUXOJIOTUS OOIICHHUS.

Bapuanm 2

1.Bommpoc B 3akpbiToii  opme.

AnbTepHAaTUBHBIE POPMEI - 3TO ...

1) pasnuyHOro poaa crnocoObl paspeuieHus] KOH(PIUKTOB Yepe3 MeperoBOpbl, MOCPEIHUIECTBO, Tpe-
TEUCKUU Cyl WK apOUTpaK, MUPOBOU CYJ, TOBAPUILECKUI CYyJl WU CYyJl YE€CTH, MUHU-CY]I, YACTHBII
TpubyHa, oMOy/ICMEH, CaMO3aIllnTa;

2) dbopmbl OOIIEHHMS JTFO/ICH B TPYIINE 0 KaKOH-T100 BaXKHOH mpodieme;

3) dbopMbl 00ydeHHsI 1 BOCIIUTAHUS JIIOICH B TPYIIIIE.

2.Borpoc B oTKpbITOH opme.
[TpodeccronanpHple KOMIETEHIIMH — 3TO ...

3.Bompoc Ha ycTaHOBIEHHE 110CIIE10BATEIbHOCTH.
Omnpenenure Mociae10BaTeILHOCTD B 3TAIaX MO YINPABICHUIO MEKIPYIIIOBBHIM KOH(IUKTOM:
a) DTtamn perynupoBaHus KOH(IUKTA XapakTepusyeTcss paboTol Mo MPU3HAHUIO €r0 PEeaTbHOCTH

KOH(DIMKTYOIIECH THIHOCTHIO.

0) Drtan paspenieHus KOHPIMKTA

B) DTar npeaynpexaeHust KOHQINKTa XapaKTepu3yeTcsl IPUHATHEM KOHKPETHBIX Mep 10
HeHTpann3anui KOHQIUKTHOTO MTOBEICHHS.

r) DTaIl MPOTrHO3UPOBAHUS KOH(IIUKTA.

4.BOHpOC Ha YCTAaHOBJICHHUC COOTBCTCTBUSI.

YcTaHOBUTE COOTBETCTBHUE MCKAY TUIIaMH KOH(bJ'II/IKTOB 1 HUX OIIMCAHHUCM (HO B.H.MHCI/IH_IGBy)Z

a) McTepuueckuit Tum 1) xapakTepusyeTcs IpOTUBOPEYMBBIMU COOCTBEHHBIMU
NOTPEOHOCTIMH, OOPHOO MEXKTy )KEITaHUEM U TOITOM, MEKIY
MOpaJIbHBIMU IPUHLIMIIAMU U JIUYHBIMU IPUBSI3aHHOCTSAMU

6) OOceccuBHO- 2) XapakTEepU3yeTCs: MEXIY MPOTHBOPEUHUEM MEKIY BO3MOXKHOCTSIMHU

MCUXACTCHUYCCKHI TUIT JTMYHOCTH U €€ 3aBBIIICHHBIMH TPEOOBaHUSIMH K ceOe

B) HeBpactennueckuiitum 3) XapakTepu3yercsi 3aBBIIICHHBIMH MPETEH3USMH JINYHOCTH B
COYETaHWU C HEJOOICHKOH OOBEKTUBHBIX YCIOBHU WM TpeOOBaHUUN
OKPYKAFOIIUX

5.Bormpoc B 3akpeITOit hopme.

Tpereiickoe pa3oupaTeaTbLCTBO — 3TO. ..

1) oOmmecTBeHHas, HETOCYJapCTBEHHAS (OopMa pa3pelIeHus IPaBOBBIX CIIOPOB, KOTOpasi HE BXOJIUT B
CHCTEMY TOCYJIapCTBEHHBIX OPTaHOB U OPraHOB MECTHOT'O CaMOYIPAaBJICHHUS I10 3aIIUTE HAPYIICHHBIX
paB;

2) rocyaapcTBeHHas: popma perieHuss KOHQIUKTHBIX CUTYaIlnii;

3) oOpazoBarenbpHas CHCTEMa PelIeHUS KOHPIUKTHBIX CUTYalnH.

Tema No 2. «[TpHHIMIIBI ¥ METOJIbI ATHTEPHATUBHBIX (DOPM pasperiecHus KOHOIMKTOBY.
Bapuanm 1

1. Bompoc B 3akpeITOli hopme.

Conmanuzanys - 970 ....
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1. mporecc U pe3ysbTaT YCBOCHHS M aKTHBHOTO BOCIIPOM3BOJICTBA YEIOBEKOM >KH3HCHHOTO OIIBITA,
OCYIIECTBIIAEMbIH B OOIIECHUN U ACATSILHOCTH.

2. HeyMeHHe 00IIAThCS C JIFObMHU.

3. 0COOEHHOCTE ITAMSITH.

2.Bonpoc B OTKpBITO# opme.
CoumanbHas afganTamus -. ..

3.Bomnpoc Ha ycTaHOBJIEHUE NOCIEA0BATENBHOCTH.

Lenenomaranue — 310 MearoroM CBOCH MpodeccHOHATBHON , KoTopas co-
JEP>KUT OCO3HAHUE BOCIUTAHUS U 00yUEHUS.

A. uenel u3anay.

b. xoHuemnumn

B. BeicTpauBanue.

4.Borpoc Ha yCTaHOBJIEHHE COOTBETCTBUS.
YcTaHOBHUTE MPAaBUIBHOE COOTBETCTBHE:

1. [Ilcuxoananus — 3710. .. A. Meroa nuddepeHnnanbHoi ICUX0JIOTUH, HAIIPaBICHHbBIN Ha
BBISIBJICHUE TICHXUYECKUX CBOMCTB M YEPT JTUYHOCTH

2. Ilcuxonoruyeckas mpo- b. [esatenbHoCTh MO pa3paboTKe, anpoOanuu U BHEAPEHUIO pas-

¢bunakTuKa — 3T0. .. BUBAIOILMX IPOrpaMM Ul JETeH, MOJIOJEKHU C y4eTOM 3ajad

KaX/I0r0 BO3PAcTHOTO 3Tama, obecrnedyeHue rapMOHUYHOro, MCH-
XMUYECKOTO Pa3BUTUS U (OPMHUPOBAHUS JHMYHOCTEH FOHOMIEH M
JIEBYIIEK Ha Ka)JOM JTalle UX pa3BUTHIL

3. Ilcuxoguarnoctuka — 310 | C. [IcuxorepaneBTHuecKas CUCTEMa, B OCHOBE KOTOPOH JICKHT
BBISIBJICHHE OCOOCHHOCTEH MepeKMBAaHUN U JICHCTBUI YeTIOBEKa,
00YyCJIOBJICHHBIX HEOCO3HABAEMBIMH MOTHBAMU

5.Bompoc B 3akpeiToi hopme.

[IeperoBopsl - 3710 ...

1) nBycTOpOHHMI (MHOTOCTOPOHHHUI) IPOLECC COBMECTHOI'O MOKMCKA B3aMMOIIPUEMIIEMOTO PELICHUS
COLIMATILHOTO KOH(IUKTA;

2) iponecc 3HPEeKTUBHOTO OOIIECHUS JTFOJICH;

3) mporiecc o01IeHus JItoiel B TPYyIIIIE.

Bapuanm 2

1.Bompoc B 3akpeITOl hopme.

MexaHu3M MEKITUIHOCTHOTO BOCIIPHUSITHSL, KOTOPBIN MPEICTABIIACT COO0H 0COOBII BU TOHUMAHHUSI
APYroro 4eJ0BeKa, CTPEMIICHHE YMOLMOHAIBHO OTKIMKHYTHCS HA €0 IPOOJIEMBL:. ..

a) NICHTU(UKAIUS;

0) sMIIaTus;

B) pedieKcusl.

2.Bonpoc B OTKpBITO# opme.
CouumanbHas HOMOIL -....

3.Bomnpoc Ha ycTaHOBJIEHUE NOCIEA0BATENBHOCTH.

Y cTaHOBHTE MPAaBUIILHYIO MTOCIICIOBATEILHOCTD MEXKTY (ha3aMu KOH(IIHKTA:
A. Kordmuxr

b. KondnukrHas cutyanus

B. UanuneHTt



4.Borpoc Ha yCTaHOBJIEHUE COOTBETCTBHSL.

CooTHecHTE TTOHATHE C €0 3HAYCHHEM:

a) Kondmukronorus

1) oOmue 3aKOHOMEPHOCTH BO3HHUKHOBEHHUS  KOH(MDIUKTHBIX
NPOTHBOPEYHA M KOH(IUKTOB, IUHAMHKA M (HOPMBI Pa3BUTHSI
KOH(JIMKTHBIX CHTYaIlHi, CIIOCOOBI MPEAYNPEKICHUS, pa3peIIeHuUs
U YIpaBJICHUS KOHPIUKTAMH

6) OOBEKT KOH(IMKTOIOTHH

2) 000  DJIEMEHT MAaTEepHAbHOTO MHpPAa M COLUAIbHOU
peaTbHOCTH, CIIOCOOHBIN CITYKUTHIIPEAMETOM JINYHBIX,

IPYIIOBBIX, OOMICCTBEHHBIX, T'OCYAapCTBEHHBIX
UHTEPECOB

B) [Ipenmert koH(pmukTONOTMM | 3) 00NAacTh HAYYHOTO 3HAHHS O IPHUPOAE, NMPUYMHAX, BUAAX H

JTMHAMUKA KOH(JIMKTOB, METOJIAX UX MPEAYNPEKICHHUS U CIIOCO0ax
paspeieHusl

5.Bompoc B 3akpeiToit hopme.
CouuanpHas rpyIma - 3710...

1) OrpaHHM4YCHHAad B pasMepax O6H_IHOCTB J'IIO,I[GFI, BbIACTIACMAA U3 COOHMAJIBHOI'O ILICJIIOIO Ha OCHOBC

OIMPCACIICHHBIX ITPU3HAKOB

2) CKOIJICHHE JIFOJIEH, BBI3BAHHOE HEOOBIYHBIM COOBITHEM.
3) HECKOJIBKO YE€JIOBEK, KOTOPBIE MIBITAIOTCS HAUTH PELIEHUE OMNPECIIEHHON HaydHOU IpoOJIeMBbl.

Tema Ne 3. «TexHonornu paspeiieausi KOHGMINKTOB B OPraHU3AIHIX)).

Bapuanm 1
1. Bompoc B 3akpeITOii hopme.
Conmanuzanus - 370 ....

1. mporecc U pe3yabTaT YCBOCHUS M aKTUBHOT'O BOCIPOU3BOACTBA UEJIOBEKOM >KM3HEHHOTO OIIbITA,
OCYILIECTBIISIEMBIiA B OOILIEHUH U IS TEIbHOCTH.
2. HEyMEeHHE O0IIATHCS C JIIOIbMH.

3. 0COOEHHOCTH ITAMSTH.

2.Borpoc B oTKpbITOH opme.

[TpodeccronanbHble OTHOMICHUS - ...

3.Bompoc Ha ycTaHOBIIEHHUE MTOCIIETOBATSILHOCTH.
YcTaHoBuTe MOCIEI0BaTENLHOCTH BhixoAa TpynoB JI. Kosepa:
a) OyHKIUU COUATBHOTO KOH(MINKTA

B) [TonuTrueckas COLMOIOrUs

0) Macrepa conronorndaeckoi Mpiciu: Ven B MCTOPUIECKOM U COITMATBHOM KOHTEKCTE

4.Borpoc Ha yCTaHOBJIEHUE COOTBETCTBHSL.
Y CTaHOBHTE COOTBETCTBHE MEXKTy MPUYIMHAMU KOH(IIMKTA U MX 3HAUCHUCM:

CuryaTuBHO-
yIpaBIeHYECKHE IPUYHHBI

JInynocTHO-
(GyHKIMOHAIIEHBIE
MIPUYUHBI

00yCIIOBIICHBI HETIOJTHBIM COOTBETCTBUEM paboTHHKa o
npodeccroHaIbHBIM, HPABCTBEHHBIM U JAPYIMM KadecTBaM TpeOOBaHUI
3aHUMaeMOH JTOJDKHOCTH Jto0asipabora  Tpedyer OIpe/IeNIEHHBIX
npodeCCHOHATBHBIX 3HAHUH U OIBITa
00yCIIOBIIEHBI HEONITUMAJIbHOCTHIO(YHKIIMOHATIBHBIX CBSA3EH
OpraHM3allMK C BHEIIHEH Cpeloi; MEXIy CTPYKTYPHBIMHU 3JIEMEHTAMH
OpraHH3alny; MEXIY OTIETbHBIMH
paboTHUKaMU
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(DYHKI_II/IOHEU'ILHO- O6YCJ'IOBJ'IGHI>I OH_II/I6KaMI/I, A0IIyCKaCMbIMHUPYKOBOAUTCIISIMU U
OpraHu3allMOHHLBIC NOJUMHEHHBIMU B
IIPHUYHHBI mponecce peuICHud yIIpaBJICHUCCKUX U APYTUX3ada4q

5.Bompoc B 3akpeiToi hopme.

CaMoco3HaHHE — 3TO ...

1. 0CO3HAHKE YETOBEKOM CaMoro ce0st, CBOMX COOCTBEHHBIX KAYECTB.
2. IOHUMAHHE JPYTUX JIFOJIEH.

3. 0COOCHHOCTH XapakTepa.

Bapuanm 2

1.Bomipoc B 3akpbITOli hopme.

Pednexcus (B conuanbHON TICUXOJIOTHH)-. . .

1. oco3HaHMe CyOBEKTOM TOTO, KAK OH BOCIIPUHHUMACTCSI U OLICHUBACTCS IPYTUMH JIFOIbMHU.
2. 0cOOEHHOCTh BHUMAHHSI.

3. XapaKTepUCTUKA ITAMSITH.

2.Borpoc B oTKpbITOM (hopMme.
CouuanpHbIi CTEPEOTHIT — ITO ...

3.Bompoc Ha ycTaHOBIEHHUE 110CIIE10BATEIbHOCTH.
YcTaHOBHUTE TIOCIEIOBATEIBHOCTD:

OO1Ienne — 3TO CIIOXKHBIM, YCTAHOBJICHUSI U PA3BUTHSI KOHTAKTOB MEXKITY
JIIOABMU, TTOPOKIAEMBII B COBMECTHOM JESITENLHOCTH M BKIIFOUAIOIIUHA B ceOsa 00-
MeH , BBIpAOOTKY €IMHOM CTpAaTeruy B3aMMOJICHCTBHS, BOCIIPUITHE U TIOHUMAHHE JPY-

roro 4ejaoBeKa.
A. uH(opMmanuei

B. MHOTOIUITaHOBEII TIpOLIECC
C. moTpeOHOCTSIMH.

4.Borpoc Ha yCTaHOBJIEHUE COOTBETCTBHSL.
YcTaHOBUTE COOTBETCTBHE MCKAY TCPMUHOM U ONPCACIICHUCM:

1. MeXrocynapcTBEHHBI | A. BO3HUKAET KOH(QIUKTHASI CUTyallUsl, OJTUH U3 yYaCTHHUKOB CO3Ha-
KOH(JIUKT — 3TO ... TEJBHO ACHCTBYET B yLIepO ApyroMy y4acTHUKY, BTOPOIl yUaCTHHUK
OCO3HAET, YTO 3T JEHCTBUS HAIPaBJIEHBI IPOTHUB HETO U B OTBET Ipe.l-
MPUHUMAET aKTHUBHbIC IEHCTBHUS IPOTHB MHUIIMATOPa KOHPIMKTA

2. MexHaIMOHATbHBIN B. pa3HOBHAHOCTH MEKIYHAPOIHOTO KOH(IHUKTA, CYOBEKTaMH KOTOPO-
(MEeXITHHUYECKHUH ) KOH- I'0 BBICTYIIAIOT OTAENIBbHBIEC TOCYAAPCTBA U APYTUE TOCYAAPCTBEHHBIE
¢GuKT — 370 ... 00pa3oBaHMUsI.

3. YcnoBusi BO3HUKHO- C. CTOJKHOBCHHE HHTEPECOB PA3IMYHBIX HAIIMOHAJBHBIX IPYIII, OOLINH
BCHHUS KOH(ITHUKTA .... U3-3a2 TEPPUTOPHATBHOTO CIIOPA, PEIMIMO3HBIX Pa3HOTJIACHH, MaTEPH-

JIBHBIX PECYPCOB.

5.Bormpoc B 3akpeITOit hopme.
CouumanpHas rpynmna - 3To...
1) orpanuueHHas B pa3mepax OOIIHOCTDH JIIOACH, BbIIEIsIEMasl U3 COIMAIBLHOTO 1IEJIOT0 HAa OCHOBE
OIMPCACIICHHBIX ITPU3HAKOB
2) CKOIUICHHE JIIO/IeH, BBI3BAHHOE HEOOBIYHBIM COOBITHEM.
3) HECKOJIBKO YEJIOBEK, KOTOPBIC TBITAIOTCS HAWUTH PEIICHHE ONPEACICHHON HAay4YHOU MpOOIEMBL.

Tema Ne 4. «OcoOEeHHOCTH TPETENCKOr0 pa30npaTelbCTBa, HOCPEHUYECTBA (MEUAITIA)Y.
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Bapuanm 1
1. Bompoc B 3akpeITOl hopme.
Menuanug — 3T0...

1.0/1Ha U3 TEXHOJIOTUM aJIbTEPHATUBHOIO YPETYJIUPOBAHUS CIIOPOB € Y4AaCTUEM TPETHEH HEUTPAIIBHOM,
OecrpucTpacTHOM, He 3aMHTEPECOBAHHOM B JaHHOM KOH(JIMKTE CTOPOHBI — MEIMATOPA;

2.¢opma oO1eHus JIFoIeH B TPYIIIIE;
3.¢opma 1Mo3HaBaTEeIHLHON U TBOPUECKON JESTEILHOCTH.

2.Bonpoc B oTKpeITOH hopMe.
PazButHe TMYHOCTH — ITO ...

3.Bompoc Ha ycTaHOBJIEHUE TIOCTIEI0BATEIHHOCTH.
OnHuM U3 BeyImx COBpPEMEHHOM 3apy0eKHOM
e roapl XX BeKa U MPOTUBOIIOCTABIISIONINM ce0s

, BOBHUKIINM B 60-
, SBJISICTCSI TyYMaHUCTHYE-

CKasl TICHXOJIOTHS.

A. HampaBJICHHUIA.

b. ncuxoananuzy u OMXEBUOPU3MY.
B. ncuxomnorum.

4.Borpoc Ha yCTaHOBJIEHUE COOTBETCTBHSL.
Y cTaHOBHUTE COOTBETCTBHE MEXKIY TEPMUHOM U OIPEICIICHUEM:

1. I'1aBHBIM yCIIOBHEM >KU3HU H JIBHIKE- A. Mumuka.

HUS KOJUIGKTHBA BIIEPE]T SIBJISICTCS HAJIH-

quce ...

2. Kondopmusm — 310 ... b. Lenei

3. K BepOanbHBIM cpelicTBAM KOMMYHH- B. IIpucrnoco6ieHYecTBO, IPUHATHE MHEHHUS
Kalli{ HE OTHOCHTCS. . . OOJILIINHCTBA

5.Bormpoc B 3akpsITOit hopme.

MexaHu3M MEKITUIHOCTHOTO BOCTIPHUSTHS, KOTOPBIN MPEICTaBIACT cO00I 0COObII BU/] TOHUMAHHUS
APYroro 4ejJoBeKa, CTPEMIICHHE YMOLMOHAIBHO OTKIMKHYThCS Ha €ro IPOOJIEMBI:. ..

a) nAeHTU(UKAIHS;
0) sMIIaTus;
B) pedieKcHs.

Bapuanm 2
1.Bompoc B 3akpbITOli hopme.

Onpenenure 3¢ ekt connanbHOro BOCIIPHUITHS: O0Jiee HOBast ”H(GOpPMALHs OKa3bIBAETCS CaMOH 3Ha-

YUTEJIbHOM. . .

a) apdexT crepeorunuzarnyu; 0)
s dexT opeoua;

B) 2 PEeKT NEPBUIHOCTH; T)

3¢ PEeKT HOBU3HBIL.

2.Bonpoc B OTKpeITOH hopMme.
PazButue — 510 ...

3.Bompoc Ha ycTaHOBIEHHUE 11OCIIE10BATEIbHOCTH.

YcTaHOBUTE MOCHEI0BATEILHOCTD B ATanax YHpaBJICHUSA KOH(i)J'II/IKTOMZ a)

JTMarHOCTHKA
0) cUMITTOMaTHKa



B) pa3pellieHue
I') IPOTHO3UPOBAHKE

4. Bonipoc Ha YCTaHOBJIEHUE COOTBETCTBUSI.

OHpeHeHHTe COOTBCTCTBUEC MCIKAY NOHATHAMUA U UX SHAYCHHUCM:

a) IIpoenozuposanue kongauxma |1) MJIaHUPOBAHKE u peanu3anus psna oTIepalnii,
MPEINPUHIMAEMBIX OJJHUM HM3YYaCTHHKOB KOH(UIMKTa WIA O0CHMH
CTOPOHAMU IS €T0 TIPEKPAICHHS

0) IIpeoynpesicoenue konghaukma [2) NPEABUICHUE BO3MOKHOCTH KOH(IMKTa HEro BO3MOXKHOIO
Oymy1iero

6) IIpedomepawenue KOHQIUKTa |3)  OCSATENbHOCTh,  HANpaBJICHHAS Ha  HEJOMYIICHHE  €rg
BO3HUKHOBEHUS WM Pa3pyIIUTEIBHOTO BIMSHUS HAa OOIIECTBEHHYIO
CUTYaIUIO

5.Bomnpoc B 3akpbITOi hopme.

Konkypennus — 3710 ...

1. dopma MEXIMYHOCTHOTO B3aMMO/ICHCTBHH, XapaKTEPU3YIOLIUECs JOCTHKEHUEM WHANBUYalIbHbIX
WM TPYIIIOBBIX IEJIeH, HHTEPECOB B YCIOBHUSAX MPOTHBOOOPCTBA.

2. COBMECTHasI JEATEIBHOCTh KOMaH/IbI.

3. coBMecTHas Mpo(hecCuOHaNbHAs AESTEIbHOCTb.

Tema No 5. «OcoOGEHHOCTH NMPETEH3MOHHOTO TOPSIIKA PA3PEIICHUs CIOPOBY.
Bapuanm 1

1. Boripoc B 3akpeIToii hopme.

IIperensus — sto...

1) MUChbMEHHOE TPeOOBaHKE, aJJPECOBAHHOE JIOJDKHHUKY, 00 YCTPAaHEHUH HAPYIICHHUH UCTIOTHEHHUSI
00s13aTENBCTBA;

2) yctHas (popma oOpalieHus K KIUEHTY;

3) MMCbMEHHOE OOpaIleHUE K KJIMEHTaM Ballleil OpraHu3aiim.

2. Bonipoc B OTKpHITO# opme.
Yoexnenune - 310....

3. Borpoc Ha yCTaHOBIEHHME NOCIEA0BATSIHLHOCTH.

Ycranopute IOCJACA0BATCIILHOCTD B 3TalaX MPOTCKAHUA NPOU3BOJCTBCHHOT'O KOthJII/IKTaZ

a) MHIUJIEHT
0) KOH(DJIMKTHAS CUTYyaIIHSI

B) IPOTHUBOOOPCTBO

') IPOTUBOJAEUCTBHE) IPOTUBOCTOSIHUE
€) pa3peleHnue KOHQIMKTa

4. Bompoc Ha YCTAaHOBIIEHUE COOTBETCTBHSI.
Y CTaHOBUTE COOTBETCTBHE MEKIY TEPMHUHOM M OIPEIICIICHUCM:

1. Oran oOcyxaenud (apryMedTaimn) Hampas- | A. YTBepKIeHHE HEUTPAILHON II03UIINHN

JIEH Ha TO, YTOOKL. .. CO31aHHEC NNAPUTCTA YYAaCTHHUKOB IIPOIIECCA,
BBIpABHUBAaHUE 00bEMA BpEMEHN PAOOTEI €

OIIIOHCHTaAMHM, OpraHu3anuia rnmcperoBop-

HOTI'O Imponeccca.
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2. Ilpu yperynaupoBaHuu KOHd)J'II/IKTOB qcpe3

b. B Haubosee nojiHoM 00BEME pEAIN30-

HOCPCAHNYCCTBO MCITOJB3YIOTCA CIACAYIOIMMEC
OPpOoHCAYPHI: ....

BaTb CO6CTBCHHYI-O IO3HUITHIO.

3. TD66OBaHI/IH K ITIOBCACHUIO MTOCPCAHHUKA.. ..

B. IlocTranoBiaeHue, peKOMEHAALMH, KOH-

TPOJIb, IPOBa3ep IIpoIecca, COBETHUK I10

COACPKAHUIO U MPONLECCY.

5. Bompoc B 3akpsITOit hopme.

CropoHa 001IeHUs CBsI3aHa C BOCIPHUITHEM U IIOHUMAHUEM U OIIEHKOH JIFOIbMU COLUATBHBIX 00bEK-
TOB, MIPEXKJIC BCETO caMuX ceOsl, IPYTHUX JIFOJCH, COIUAIBHBIX TPYIIIL. . .

a) KOMMYHUKATUBHAsI:
0) mepuenTuBHas; B)
MHTEPAaKTUBHASL.

Bapuanm 2
1.Bompoc B 3akpeITOli hopme.

CTOpOHa O6H.I€HI/I$I CBiA3aHa C BbBISIBJICHUCM CHeI_II/I(bI/IKI/I I/IH(1)OpMaI_II/IOHHOFO oOMeHa MCKAY JIIOAbMU

KaK aKTHUBHBIMU CYObEKTaMH. ..
a) KOMMYHHKaTHBHAS:

0) mepIenTUBHAS; B)
HHTEPaKTUBHASL.

2.Bonpoc B OTKpHITO# (hopMme.
Ha0mromarensHOCTb — 3710 .. ..

3.Bompoc Ha ycTaHOBIEHHUE 110CIIE10BATEIbHOCTH.
Omnpenenurte npaBUIbHBIN aJITOPUTM pa3pelIeHUsI KOH(PIIUKTA:

a) AHATMTHYECKUH dTar

6) Onpenenenue KpUTEpUEB pa3peiieHus: KOHPIUKTa

B) [Iporao3upoBanue BapuaHTOB pa3pemieHust KOH(IUKTar)

KoHuTponb 3¢ (heKTHBHOCTH COOCTBEHHBIX JACHCTBUI

1) MeponpusTtus o peanu3aliyi HAMEYEHHOT'O IIJIaHa

4.Borpoc Ha yCTaHOBJIEHUE COOTBETCTBHSL.

CooTHecuTe KOH(bJ'II/IKTHOG SBJICHUC C BAPUAHTOM C€I'O ITPOABJICHU !

a) YTpaBlieHUE MeXITMYHOCTHBIM KOH(JIHKTOM

1) oTiM4aroTCs BBICOKOM SMOLMOHAIBHOCTBIO U
OXBaTOM IPAKTHUYECKU BCEX CTOPOH OTHOLIEHUI
MEXy KOHQIIMKTYIOIUMUCYObEKTaMHU

0) [IprunHBI MEXKIIMYHOCTHBIX KOH()IUKTOB

2) mpeanoyiaraeT NMPUMEHEHHE TEXHOJIOTHI
A (HEeKTHBHOTO OOIICHUS U PAIIHOHATBHOTO
MOBEJICHHSI B KOH(IIUKTE

B) OTinuuTenbHbIE 0COOEHHOCTH

MCKIIMYHOCTHBIX KOH(i)J'II/IKTOB

3) HaOmo#arOTCs  MOTEPU M HUCKAKECHMS
uHpopMalM B Ipolecce  MEXKIMYHOCTHOU
KOMMYHUKaIUH, HecOaaHCUPOBaHHOE

0JIEBOE B3aUMOJICHCTBHUE ABYX JIIOJIEH

5.Bormpoc B 3akpsITOit hopme.
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Onpenenute 3pdeKT CoIUaIbHOTO BOCIPHUATHS: TEHACHIUS (OPMUPOBAHUS YCTOHYUBOTO NIPEICTAB-
JICHHS O KAKOM-JIUOO SIBJICHUH U YEJIOBEKE. . ..

a) 3¢ (heKT cTepeoTUIu3aIum; 0)

a¢ ekt opeoa;

B) 9(ppeKT MepBUUHOCTH; T)

3¢ (HeKT HOBU3HEI.

Tema Ne 6. «DTuueckne IPUHIUIBL PA3PEIICHUS KOH(IUKTOBY.
Bapuanm 1

1.Bompoc B 3akpbIToii (hopme.

DTHKa 1eJI0BOro OOIIEHHUS - 3TO. ..

1) COBOKYITHOCTh HPaBCTBEHHBIX HOPM, IIPAaBUJI U IPEJCTABICHUH, PETYIUPYIOIIUX IOBEJCHUE U
OTHOILIEHME JI10JIeH B TPO(ECCUOHAIbHON AEATENbHOCTH;

2) COBOKYITHOCTh TPO()ECCHOHATHHBIX 3HAHUIA U YMEHHUIA,

3) COBOKYITHOCTbh TBOPUECKUX U y4EOHBIX JICHCTBHIA.

2.Bonpoc B OTKpeITOH hopMe.
OT1HKa — 370 ...

3.Bompoc Ha ycTaHOBIEHHUE 110CIIE10BATEIbHOCTH.
Omnpenenurte npaBUIbHBINA ATOPUTM pa3penieHus: KOHMIUKTA:
a) AHAJTMTUYCCKUM ATl

6) Onpenenenue KpUTEepUEB pa3peiieHus: KOHPIUKTa

B) [Iporuo3upoBanue BapuaHTOB pa3pemieHust KOH(IMKTar)
KoHuTpob 3¢ (heKTHBHOCTH COOCTBEHHBIX ACHCTBUI

1) MeponpusTus o peann3anuy HAMEUYeHHOTO TJIaHa

4.Borpoc Ha yCTaHOBJIEHUE COOTBETCTBHSL.
1. CooTHecHTEe Ha3BaHUE CTPATETUU MOBEJCHHS B KOHQIMKTE C €€ OMMCAHUEM:

a) Konkypenmus 1) yperynupoBaHue pa3HOTIACUI Yepe3 B3aUMHBIC YCTYIIKH

0) [Ipucnocobnenune 2) yKJIOHEHHE OT KOH(JIMKTA, CTPEMJIEHHWE BBINTH U3 KOH(IUKTHON
CUTYaIluH, HE paspelias ee

B) M30eranue 3) COBMECTHBIN TIOHMCK PEHICHUS, yIOBICTBOPSIONIETO MHTEPECH 00CHX
CTOPOH

r) Komnpomucce 4) conmepHUYECTBO, TMOAABICHHUE, OTKPHITas OOpbOa 3a CBOM MHTEPECHI,
OTCTauBaHUE CBOEH MO3ULUU

1) CoTpyTHUYECTBO 5) u3MeHeHue CBOEH MO3UIMU, MePecTPOriKa MOBEACHHUS, CTIaKUBaHUE
MIPOTUBOPEYHii, OTKA3 OT CBOUX HHTEPECOB

5.Bormpoc B 3akpeITOit hopme.

IIcuxosornyeckoe MpoCBEIIEHUE - 3TO ...
1) Bux mpoduimakTHYecKol NesATETbHOCTH TICUXO0JI0ra, HANpPaBICHHbBIH Ha (OPMHPOBAHUE Yy TIEIAro-
THYECKUX PAOOTHUKOB, IIMPOKOH OOIIECTBEHHOCTH IMOJIOKUTEIBHBIX YCTAHOBOK K MCHXOJIOTHYECKOM
MIOMOIIIH, JIEATETLHOCTH IICUXO0JIOTa, (DOPMUPOBAHKE Y HUX TCHXOJIOTHYECKUX 3HAHUH.
2) TICHXOJIOTHYECKOE TECTUPOBAHHE JIFOJICH.
3) ncuxosoruyeckas ajanTanus COTpyIHUKOB.

Bapuanm 2
1.Bompoc B 3akpeITOl hopme.
Mopains — 3710...
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1. BasKHEH NI C1TI0COO HOPMATHUBHOM PETYIISIIIMK OOLIECTBEHHBIX OTHOLICHHH, TOBEICHUS JIIOICH,
CUCTEMA ITUYECKUX [IEHHOCTEH YEI0BEKa;

2.COBOKYMHOCTh IpaBUJI TOBEACHUS B OOIIIECTBE;

3.COBOKYITHOCTh y4EOHBIX JICHCTBUI M MOCTYITKOB.

2.Bonpoc B oTKpEITO# (hopme.
KondnukrHas curyamus — 37o0. ..

3.BOHpOC Ha YCTAaHOBJICHHUEC ITOCJICAOBATCIIbHOCTH.

CoumanbHas poJib — 3TO Croc00 YeI0BEeKa, COOTBETCTBYIOIIMIA MIPUHSATHIM
B 3aBHCHMOCTH OT CTaryca B , B CHCTEME MEKJIMYHOCTHBIX OTHOILIEHUHN.
A. moBeeHus.
B. o6mectse.
C. HopMmawm.

4.Borpoc Ha YCTaHOBJIEHUE COOTBETCTBHSL.
YCcTaHOBHUTE COOTBETCTBHE:

1. MexaHu3M MeXJIMYHOCTHOTO BOCIIPUSITHSI, KOTOPBIN IPECTABIISET CO- A. D deKxT HOBU3HEI.
001 0CcOOBII BHJT TOHUMAHUS IPYTOro YeJIOBEKa, CTPEMIICHUE IMOIHO-
HAJIbHO OTKJIMKHYTHCS Ha €0 MPOOJIEMBI ...

2. Onpenenute 3¢ (HeKT COUaTLHOTO BOCOPUITHSA: OoJiee HOBast HHPOP- b. IlepuentuBHas.
Malus OKa3bIBaeTCA CaMOM 3HAYUTETHHOM. ..

3. CtopoHa 0011IeHHsI CBsI3aHa C BOCTIPUSITHEM M IOHUMAaHHUEM U OLICHKOM B. OMnatus.
JIIOJIbMU COIIUANIBHBIX 00BEKTOB, MPEXK/IE BCETO CaMUX ce0sl, IPYTUX JIro-
JIel, COLMAJIbHBIX TPYMIL. ..

5.Bormpoc B 3akpeITOit hopme.

[Tcuxom0rn4eckoe KOHCYIbTHPOBAHHE — 3TO. ..

a) BUJI TICUXOJIOTHYECKOM MOMOIIH, paboTa C JF0IbMH, HAlIPAaBJICHHAs HA PELICHUE PA3JIMYHOIO pojaa
MICUXOJIOTHYECKUX MPOOJIEM, CBSI3aHHBIX C TPYAHOCTAMH B MEXKJIHYHOCTHBIX OTHOIICHHSIX.

6) o0JracTe MPAKTUYCCKOr'o MPUMCHCHUA IICUXOJIOTHHU, OPUCHTHPOBAHHAA HA ITOBBIICHUC COLIUAJIBHO -
MICUXOJIOTUYECKON KOMITIETCHTHOCTH JIFOJICH M OKa3aHHs MCHUXOJOTMYECKON MOAICPIKKH, KaK OTICIIb-
HOMY YCJIOBCKY, TaK U I'PYIIIC, OpraHrU3alu.

B) MICHXOJIOTUYECKAsl aanTallis COTPY/THUKOB.

Tema Ne 7. «Mcnosnp3oBanue peduieKCUBHOTO CIIYILIAHUS B MPOLIECCE pa3pelieHus] KOHPIUKTOBY.
Bapuanm 1

1.Bonpoc B 3akpsIToii hopme.

PednexcuBHoOE ciymanue — 3T0. ..

1.aKTUBHOE CIIyIlIaHWE, OPUEHTUPOBAHHOE NPEUMYILECTBEHHO Ha Pa3yM U JIOTUKY, a HE Ha YyBCTBA U
JyLUIEBHOE TOHUMAaHMUE;

2.BuJ OOLICHNUS, XapaKTepHBIN /17151 yueOHOM JIesTeIbHOCTH;

3.BUJ OOIIEHNUS, XapaKTEPHBIH U1l JPYKECKOW KOMIIaHUH.

2.Bonpoc B oTKpEITO# (hopme.
Pa3zperenne koH(IMKTa — 3TO. ..

3.Bompoc Ha ycTaHOBIIEHHE TTOCIICAOBATEIIBHOCTH.
Y cTaHOBHTE MPAaBUIIBLHYIO MTOCIICOBATEIFHOCTD MEXKTY (hazaMu KOH(IIHKTA:a)
Kondmukr
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0) Kondmmkrhas curyanus
B) MHIMIeHT

4.Borpoc Ha yCTaHOBJIEHUE COOTBETCTBHSL.
CooTtHecuTe KOH(PIUKTHOE SBJICHUE C BAPUAHTOM €0 MPOSIBICHUS:

a) praBHeHI/Ie MCKINYHOCTHBIM 1) OTJINYAIOTCS BBICOKOU SMOIMOHAJIbBHOCTBIO

KOH(IMKTOM M OXBaTOM TMPAKTUYECKH BCEX CTOPOH
OTHOIICHUH  MEeXHAy  KOHQIUKTYIOUMMHUCYObEKTaMU
0) [TpuurHBI MEKITMYHOCTHBIX 2) mpeArnonaraeT NPUMEHEHNE TEXHOIOTHHI(PHEKTUBHOTO OOLICHHS
KOH(JINKTOB U paIiOHAILHOTO
NOBE/ICHNSI B KOH(IIMKTE
B) OTinuurenbHbIe 3) HabmromaroTCsl MOTEPH M MCKaKEHHsI MH(pOpMaIK B TpoIecce

MEKITUIHOCTHOM KOMMYHHKAaIIUU, H€C6aJIaHCI/IpOBaHHO€
POJIEBOE B3aUMOJICHCTBHE ABYX JOACH

5.Bompoc B 3akpeITOit hopme.

PedrnexcuBHOE ciyanue rnpeaHa3HaueHo B EPBYIO O4epeIb Ui ...

1. 1eIIOBOTO CTHIISL OOIICHMS, €T0 33/1a4a - YCBOUTH M Pa3yMHO IepepadboTaTh nepeaaBaeMyro nHpop-
MaluIo;

2.y4eOHOM U TBOPUYCCKOU ACIATEITHHOCTH;

3.IOpUANYECKUX ACTIEKTOB PEUICHHS MPOOIEMHBIX CUTYAIUIL.

Bapuanm 2

1.Bompoc B 3akpeITOii hopme.

Curyanusi, B KOTOpOH (aKT MPUCYTCTBHS APYTrOTO YCUIUBAET, TPOYKTHBHOCTD JCITCILHOCTH HA3bI-
BaeTcH ...

a) COMAIbHON MHTUOUIMEH; 0)

COIIMAIBHOM (hacUIUTAITUCH; B)

C/IBUTOM PHCKa;

2.Bonpoc B oTKpeITOI (hopme.
YuCIIEeHHOCTh MJIOH TPYIIIBI MOXKET OBITH B MANa30HEe ...

3.Bompoc Ha ycTaHOBIEHHE MOCIEI0BATEILHOCTH.
Pacrnionoxxure B XpOHOJOTMYECKON MOCIE10BATEILHOCTH TPy AL 1. 3ummenst:
a) CormmmanibHas quddepennuarusi. COMOIOTHYECKUE U TICHXOJIOTHISCKUE UCCIICIOBAHUSI.

0) @yHIaMEHTAIBHBIC BOITPOCHI COITUOJIOTHH.
B) KoH(uKT coBpeMeHHOI KyJIbTypHI

4.BOHpOC Ha YCTAaHOBJICHHUC COOTBCTCTBUSI.
Y CcTaHOBUTE COOTBETCTBHE MCKAY TCPMUHOM U OIIPCACIICHUCM:

1. lecTpyKTUBHBIC KOHMIMKTHI IPETISIT- A. BHyTpeHHUE TUYHOCTHBIC TICUXOJIOTHYE-
CTBYIOT .... ckue (akTopsl (MOTPEOHOCTH, MOTUBBI, IEHHO-
CTH, YyBCTBa, CO3HATEJIbHBIC U OE€CCO3HATEIb-
HBIE IOTPEOHOCTH)

2. Beiaensior cienyromme TUIbI KOH- b. DddexTuBHOMY B3auMOIEHCTBHIO, TIPHBO-
(IUKTOB:. .. JUIT K Pa3pyLIEHUIO MEKJIMYHOCTHBIX OTHOILIE-
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HUAU

3. IlpuurHOM BHYTPUIMYHOCTHOI'O KOH- B. BHyTpUIMYHOCTHBIN, MEXIJINYHOCTHBIMH,
(hIvKTA SIBISFOTCS. . ... MEXTPYIIIOBON KOH(IUKT, COIUATBHBIN, MEXK-

HallMOHAJIbHBIN (MEKITHUYECKHH ) KOH(JIMKT

5.Bomnpoc B 3akpbITO# (opme.

OCHOBHBIMU NIPU3HAKAMHU COLIUATIBLHON TPYIIIbI SABISIOTCS. ...

a) UHTETpaJIbHbIE ICUXOJIOIMUYECKUE XapaKTEPUCTUKH, YCTAHOBIJIEHUE ONPEIEICHHBIX OTHOLIEHUI
MEXJly 4JICHaMH TPYIIIBL;

0) HaJMYMe MapaMeTpOB IPYIITBI KakK IEJI0ro;

B) CIOCOOHOCTh MHJIMBU/IOB K COTJIaCOBaHHBIM JICHCTBUAM, ECTBHE IPYIIIOBOTO JaBICHNUS;

Tema Ne 8. «YOexneHue, BHYIICHHE B IPOIECCE pa3pelieHus KOH(DIMKTOBY.
Bapuanm 1

1. Bompoc B 3akpeITOli hopme.

Yoexneune — 210...

1) METO/T BO3JCHCTBHSI HA CO3HAHUE IMTHOCTH Yepe3 0OpaleHue K €€ COOCTBEHHOMY KpHUTHYE-
CKOMY CYKJICHHIO;

2) METO/T BO3JICHCTBHUS Ha OECCO3HATEIBHYIO chepy, IMOLUH YETIOBEKa;

3) METOJI BO3/ICHCTBUS Ha TIOJICO3HAHHUE YEITIOBEKA.

2.Bonpoc B 0OTKpBITOI hopme.
Bnymenune — 370...

3.Bompoc Ha ycTaHOBIEHHUE 11OCIIE10BATEIbHOCTH.

Y cTaHOBHTE MOCIIEA0BATENILHOCTD B ATANax yNpaBieHUs KOHQINKTOM:
a) IMarHOCTUKA

0)CHUMITTOMATHKA B)

paspelieHue

I') IPOTHO3UPOBAHKE

4.Borpoc Ha yCTaHOBJIEHUE COOTBETCTBHSL.

CooTtHecure XapaKkTep OTHOIIICHUH YY4aCTHHUKOB ITPONU3BOJACTBCHHOI'O KOH(i)JII/IKTa C CroonMcCaHucMm:

a) Bzaumno orpunarensusie | 1) OnuH cyOBEKT OTHOCHTCS OTPUIIATEIBHO, aApyron
KonmebJercss  OT  CHMIATUU K
AQHTHIIATHH, YTO MOXKET ObITh BOCIIPHHATO KAKCBHIECTEILCTBO
ciaboctu
0) OnHocTopoHHE 2) OIHO3HAYHOCTh M KATETOPUYHOCTDH MO3UIUH, HETATUBHBIX IO
POTHBOPEUUBO- CBOEMYCOJICP)KaHHIO
TIOJIOKUTEITbHBIC
B) OpnHocTopoHHE 3) OnuH CyOBEKT OTHOCHTCS MOJIOKUTEIBHO, a IPYroi Kojmediercs
POTUBOPEUUBO- MEXY TOJIOKHUTEIBHBIMHU U OTPHUIIATEIILHBIMU OLEHKAMH ITEPBOTO
OTpHUIIATEIIbHBIC

5.Borpoc B 3aKpbITOM (hopme.

Bun nmuzepa, 1st KOTOPOTro XapaKTepHBI yUeT MHEHUS IPYTUX JIOACH, YBaXKECHUE UX, OOLICHUS C HUMH
KaK C PaBHBIMH, Ha3bIBACTCH. . .

a) OIOPOKPATHUYCCKIIM;
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0) aBTOPUTAPHBIM;
B) IEMOKPAaTUYECKHUM;
I') HOMUHAJILHBIM.

Bapuanm 2

1.Bomipoc B 3akpbiTOli hopme.

Tomnma, Macca, my0JiMKa U ayTMTOPHSI OTHOCSTCS K ...

a) CTUXMIHBIM (HEOPTaHU30BAHHBIM ) OOJIBIIIMM COIMATIBHBIM IPYIIIaM;
0) OOJBIIMM COIMAIILHBIM CJIOSIM U OOIITHOCTSIM;

B) YCTOMYUBBIM (OpTraHU30BAHHBIM) OOJBIINM COLIMATBLHBIM TPYIIIaM:
T') HET MPaBUJIBHOTO BAPUAHTa OTBETA.

2.Bonpoc B oTKpeITOI (hopme.
ABTOp cTpYKTYpbl InYHOCTU: «OHO-WUm», «S-3r0», «CBepx-A», «Cynep-3ro» sBusgercs. ..

3. Bompoc Ha ycTaHOBJICHHE TIOCIIEIOBATEIIEHOCTH.

Y cTaHOBHTE TIOCIICIOBATEIILHOCTD B ATAax yIpaBICHHUS KOHQIUKTOM:
a) TMarHOCTUKA

0)CHUMITTOMATHKA B)

paspelieHue

I') IPOTHO3UPOBAHKE

4.Borpoc Ha yCTaHOBJIEHUE COOTBETCTBHSL.

CooTHecuTe XapaKTep OTHOIICHUH Y4YaCTHHUKOB IMPOHU3BOACTBECHHOI'O KOH(bJ'II/IKTa C CTOOIMNCAaHUEM:

a) Bsaumuo orpunarensHbie 1) OnuH cyOBEKT OTHOCUTCS OTPHUIIATENBHO, APYTOl  KOJeoserT-
cs oT CUMIIaTUU K
AHTHUIIaTHH, YTO MOXECT OBITH BOCIIPHUHATO KaKCBUACTCIILCTBO CJIa-
6ocTH
0) OpnHocTOpOHHE 2) OHO3HAYHOCTh U KaTErOPUYHOCTH MO3ULUI, HEraTUBHBIX 10
POTHBOPEYUBO- CBOEMYCOJIEPIKaHHIO
10JI0KUTEIIbHbIE
B) OpnHocTopoHHE 3) OnuH CyOBEKT OTHOCHTCS MOJIOKUTEIBHO, a IPYroi Konediaercs
POTUBOPEUUBO- MEXY NOJIOKHUTEIbHBIMU U OTPULIATENILHBIMU OLIEHKAaMH [1€PBOT0
OTpULIATENIbHBIE

5.Bormpoc B 3akpeITOit hopme.
[Tcuxonmorn4eckoe BO3AeUCTBHE — ITO. ..

1) «IPOHUKHOBEHME» OJIHOM JIMYHOCTHU B IICUXUKY APYroil IUYHOCTH C LEIbI0 U3MEHEHUS], ITepe-
CTPOMKH MHANMBUYAIbHBIX WM IPYIIIOBBIX XapaKTEPUCTHUK;

2) BJIMSIHUE OJTHOT'O YEJIOBEKA HA CO3HAHUE JIPYTOro;

3) BIIMSIHUE TPYIIIBI JIFOJIEW HA APYTYIO TPYIIILY JIFOACH.

Tema Ne 9. «Mcnonb3oBanue anbTepHATUBHBIX (GOPM paspeleHust KOH(IMKTOB B COBPEMEHHOM 00-
LIIECTBE.
Bapuanm 1
1.Bompoc B 3akpbITOl (hopme.

IleperoBopsl - 370 ...

1) aBycTOpoHHUI (MHOTOCTOPOHHUI) ITPOLIECC COBMECTHOT'O ITOMCKA B3aUMONPUEMIIEMOIO PELLICHUS
COLIMAJIBHOTO KOH(JINKTA;
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2) nporiecc 3pPEeKTUBHOTO OOIICHUS JIFOICH;
3) mpotiecc 001eHUsI JIF0/IeH B TPYIIIIE.

2.Bonpoc B OTKpBITO# opme.
@OyHKINU IEPEroBOPOB ...

3. BOHpOC Ha YCTAHOBJICHUEC ITOCJICAOBATCIIbHOCTH.
VYcTanoBUTE MOCIEH0BATEIBHOCTb.
Hpouecc BCACHUA IICPCTOBOPOB BKIIFOYACT B ce0s IIITh OCHOBHBIX (1)2131

a) mepeaada nHpopmanuu 0)

apryMEHTHPOBaHHE

B) HEWTpaiM3aIys 3aMeYaHuii cooeceTHIKa

I) IPUHATHE PEIICHHS U 3aBEPIICHUE MTEPErOBOPOB/I) HAYAIO Oece/Ibl

4.Borpoc Ha yCTaHOBJIEHUE COOTBETCTBHSL.
Y cTaHOBHUTE COOTBETCTBUE:

1. Yopasnenue — 310... | A. JlelcTBUs, OCHOBaHHBIC HA €IUHOMBICIIHH, OOIIHOCTH WHTEPECOB U
COBMECTHOM JEATEIILHOCTH

2. Camoakryanuzaiusi | b. LlenenanpaBneHHoe BO3A€CTBHE, OKAa3bIBAEMOE YEIOBEKOM, IpyI-
—3TO0... MOM JIFO/IeH Ha pa3NUYHbIe OOBEKTHI, OCYIIECTBISIEMOE IS IPUIAHUS
IpoleccaM OIPEIEICHHOW HAlpaBIEHHOCTH U NOJIY4YEHHs pe3ysbTa-

TOB
3. ConupnapHsle aei- C. OcHoBHasi KaTeropusi r'yMaHHUCTUYECKOM ICHXOJOIMH, OTpaKkaer
CTBHS — 3TO.... IPOLECC U CTPEMIICHHE YEIOBEKa K pealn3allii CBOMX ClIOCOOHOCTE,

BO3MOKHOCTEN U KEJIaHUN

5.Bormpoc B 3akpeITOi opme.

Tpereiickoe pa30upaTeaLCTBO — 3TO. ..

1) oOmecTBeHHas, HErOCyiapcTBEHHAs (popMa pa3penieHus IPaBoOBBIX CIIOPOB, KOTOpast HE BXOJIUT
B CHCTEMY I'OCYJapCTBEHHBIX OPIaHOB M OPIaHOB MECTHOT'O CAMOYITPABIICHHSI 10 3aI[UTE HApyIIEH-
HBIX TIPaB;

2) rocyaapcTBeHHast popMa perieHns: KOH(DIUKTHBIX CUTYyaluii;

3) oOpa3oBarenbHas cUCTEMa pelIeHHs KOH(MIMKTHBIX CHTYaIHH.

Bapuanm 2

1.Bompoc B 3akpeITOl hopme.

Omnpepenute CyTh MOHATUS KKOMMYHHKATHBHBIH Oapbepy. ..

a) COBOKYITHOCTh BHEIITHMX W BHYTPEHHUX MPUYHH, MEIIaoIHX 3 GEeKTHBHON KOMMYHUKAITUH;

0) COBOKYITHOCTb BHEIIHUX U BHYTPEHHUX MPUYHH, MOBIMAOIINX () (HEKTUBHOCTh KOMMYHHKAIIUHU; B)
COBOKYITHOCTh BHEIIHMX W BHYTPEHHHX IPUYUH, UCIIOIB3YEMbIX KOMMYHHUKATOPaMHU B HpoIiecce
OOIIICHUSI.

2.Bonpoc B OTKpBITO# opme.
OnocpenoBaHHOE OOIIECHUE. ..

3.BOHpOC Ha YCTAaHOBJICHHUEC ITOCJICAOBATCIIbHOCTH.
Ka)I(LIBIfI YECJIO0BCK BHC 3aBUCUMOCTHU OT C(i)epbl ACATCIIBHOCTH U JIMYHOCTHBIX
XapaKTCPUCTHUK MMPOXOAUT 3a CBOIO TPYAOBYIO KHM3Hb CJICAYIONIUEC IICPUOBI. OHpe,Z[eJ'II/ITe

IMPaBHUJIbHYIO ITOCICA0BATCIIbHOCTD 3TAIlOB prHOBOfI JACATCIIBHOCTH:
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a) AnanTanus 1 npoecCHoHaNIBHOE CTaHOBIICHHE 0)

IlepruyHOe 1 mpodeccuoHaabHOe 00ydYeHne

B) [IpenneHcroHHbIN Iepruo

r) [IpodeccnonanbHblil U TOMHKHOCTHOM pocTn) [IpoaykTuBHAS NESTETBHOCTD.

4.Borpoc Ha yCTaHOBJIEHUE COOTBETCTBHSL.
4.1 CooTHecuTe Ha3BaHUE METOJ1a ¢ 00JIaCThIO €T0 MPUMEHEHHUS:

a) [Icuxonoruueckuii MeTo 1) moO3BOJISET YYHUTHIBATH B MPEIIOJIATACMOM H PEATbHOM
KOH(DITUKTE COIMOKYIBTYPHBIE OCOOCHHOCTH CTOPOH

0) KynbTyponorunueckuii 2) Tlo3BoisieT BBISBIATH  COIUAIBHYIO O0YCIIOBICHHOCTD

(conmanmbHO- KOH(IIMKTHBIX IPOTUBOPEUUIA,

QHTPOIIOJIOTUYCCKHIT) METOT OIMCHIBACT KOH(DIIHUKT Kak bopmy COIIUATILHOTO
B3aUMOJICHCTBHS

B) COIMOJIOTHYECKUI METO/T 3) HCIIOJIB3YETCs TIPU U3YYCHUHU TICUXOJIOTHYSCKIX MEXaHHU3MOB

KOH(l)J'II/IKTHOI‘OHOBCI[eHI/IH 1 MOTHUBaLlUHU

5.Bormpoc B 3akpeITOit hopme.

KomMyHuKaTHBHBIE Gapbepbl OTHOIICHUH BO3HUKAIOT, €CITH. . .

a) U3-3a TOT0, YTO MAPTHEPHI IPUHAAIICKAT K PA3INYHBIM COLMAIBHBIM TpyIam; 0)
U3-3a MPOPEeCCHOHATIBHBIX Pa3InInii;

B) M3-3a YIOTPEOJICHUS CIICHTOBBIX BBIPAKCHUN; T)

BCC BapUaHThI BEPHBI.

IlIxana ouenusanus: 5-6amibHas.

Kpumepuu ouenuganus:

Kaxxaplii Borpoc (3a/1aHue) B TECTOBOM hopMe OIICHUBACTCS 110 JUXOTOMHUYECKOMN
IIIKaJIe: BBINOJHEHO — 1 0aiu1, He BeImoIHEeHO — 0 OaioB.

[IpuMensieTcs cieayrolias ImKajga MmepeBojaa 0auioB B OIEHKY IO S5-OasIbHOM
HIKaJIe:

- 5-4 6aJ1710B COOTBETCTBYET OLICHKE «OTJIMYHO);

- 4-3 0aJIJIOB — OILICHKE «XOPOLI0»;

- 3-2 0aJJI0B — OLICHKE «YI0BJIE€TBOPUTEILHO);

- 2-1 6aJ1JI0B — OILICHKE «HEY/I0BJIE€TBOPUTEIbHOY.

2 OLIEHOYHBIE CPEJCTBA JJ51 IPOMEXYTOUYHOM ATTECTA-
I OBYYAIOLINXCA

2.1 BAHK BOITPOCOB H 3A/TAHUH B TECTOBOH ®OPME

1.Bonpock! B 3akphITOii (hopme.
1. AnbTepHaTUBHBIE METOJBI - 3TO ...
l.uenas cucreMa rocyJapCTBEHHBIX M HE IOCYIapCTBEHHBIX METOJOB, C MOMOULIbIO KOTOPBIX
YPEeryJIupyIOTCss KOH(IUKTBHI U CIOPHI; BCEBO3MOKHBIE TIOCPETHHUECKUE 2.CITOCOOBI yperyu-
poBaHUs KOH(DIMKTOB Yepe3 MeperoBopbl;
cUCTeMa y4eOHBIX IeUCTBUI U ITOCTYIIKOB;
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3.cucTema Io3HaBaTeJIbHOM ACATCIIBbHOCTH.

OcHOBO¥ BceX albTepHATUBHBIX METO/IOB BBICTYTIAET ...
1.menuarus (mediation), Wik TOCPETHUIECTRO.

2.9THKa JIEJIOBOTO OOIICHHS;

3.1ICUXOJIOTHUS OOIICHHUS.

AnbrepHaTUBHBIE (OPMEI - 3TO ...

1.pa3IMyHOro poja crnocoObl pa3pelieHns KOH(GIUKTOB Yepe3 MeperoBopbl, MOCPEIHUYECTBO,
TpETeHCKUil CyJ] Wi apOUTpaXK, MUPOBOU CyJI, TOBAPUIIECKUN Cy[ WU Cy] YeCTH, MUHHU-CY]I,
4acTHBINA TpUOYHAJ, OMOY/ICMEH, CaMO3aIHTa;

2.(opMeI 0OIIEHUS JIFOICH B TPYIIIE IO KAKOK-JIMOO BayKHOW Tpoliieme;

3.¢opMbl 00yUYeHHS U BOCIIUTAHUS JIIOJEH B TpyIIIE.

Tpereiickoe pa3dupaTeaIbLCTBO — ATO. ..

1.o01mecTBeHHas1, HerocyAapcTBeHHas (hopMa pa3pelieHus IPaBOBbIX CIIOPOB, KOTOpasi HE
BXOJMT B CUCTEMY I'OCYJIapCTBEHHBIX OPTAHOB U OPTaHOB MECTHOT'O CaMOYITIpaBJIEHUs 110 3a-
LIUTE HApYLICHHbIX [1PaB;

2.rocyaapcTBeHHas opMa perieHus] KOHPIUKTHBIX CUTYaIIHiA;

3.00pa3oBaTeibHas CUCTEMA PELIeHHS] KOH(QIMKTHBIX CUTYalUH.

Conumanu3anys - 310 ....

l.mporiecc U pe3ysIbTaT YCBOCHHUS M aKTUBHOI'O BOCIPOM3BOJICTBA YEIIOBEKOM J>KU3HEHHOTO
OIIbITAQ, OCYIHGCTBJIHGMBIﬁ B O6H_I€HI/II/I 1 OCATCIBbHOCTH.

2.HEyMEHHE 00IIATHCSI C JIFOIbMH.

3.0c00€HHOCTH NaMSTH.

[IeperoBopsr - 310 ...

1. IByCTOPOHHUH (MHOTOCTOPOHHUIT) IPOIIECC COBMECTHOT'O MIOMCKA B3aMMOIIPUEMIIEMOTO Pe-
IICHHSI COITUATBHOTO KOH(JIUKTA,

2. mporiecc 3PHEeKTUBHOTO OOIICHUS JIFOICH;

3.1poriecc OOIIEHHs JTI0/ICH B TPyIIIIE.

MexaHu3M MEXIMYHOCTHOTO BOCIIPUATHS, KOTOPBIH ITpeicTaBisieT co00il 0coObli BUJI TOHU-
MaHMsl JPyroro 4ejaoBeka, CTPEMIIEHUE SMOLIMOHAIBHO OTKIMKHYTHCS Ha €ro MpoOJIeMbl:... a)
UICHTH()UKAIHS;

0) sMIaTus; B)

pedekcust.

CoumanpHas rpynmna - 3To...

l.orpaHn4eHHas B pa3Mepax oOLTHOCTS JIFO/ICH, BIEIsieMas U3 COLMAIBHOTO IIEJIOT0 Ha OCHO-
BE€ OIPEJICITICHHBIX MTPU3HAKOB

2. CKOIIJICHUE JIOCH, BEI3BAHHOE HEOOBIYHBIM COOBITHEM.

3.HECKOJIbKO YEJIOBEK, KOTOPBIE MBITAIOTCA HAWTH PEUICHHUE OINPEICICHHOW HAay4YHOH Mpo-
OJIEeMBL.

Comuanuzamnus - 370 ....

l.mporecc ¥ pe3yabTaT YCBOCHHUS M aKTUBHOT'O BOCIPOM3BOJICTBA YEIIOBEKOM KHM3HEHHOTO
OTIBITa, OCYIIECTBIIIEMbIi B OOIIEHUH U 1eATEIHHOCTH.

2.HEyMEeHHE OOIIATHCS C JTIObMHU.

3.0CO0EHHOCTh aMSTH.
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10.

11.

12.

13.

14.

15.

16.

17.

Camoco3HaHue — 37O ...

1.0CO3HAHHE YETOBEKOM CaMOro ce0s, CBOUX COOCTBEHHBIX KaueCTB.
2.MIOHUMAaHUE JIPYTUX JTIOACH.

3.0c00EHHOCTD XapakKTepa.

Pednekcus (B conmanbHOM IICUXOIOTHH)-. ..

1.oco3HaHue CyOBEKTOM TOTO, KaK OH BOCIIPUHUMAETCSI U OIICHUBACTCS IPYTUMHU JIFOIEMHU.
2.0CO0CHHOCTh BHUMAHHUSI.

3.XapaKkTepUCTUKA MAMSTH.

CoumanpHas rpynmna - 3To...

l.orpaHnYeHHast B pa3Mepax OOIIHOCTb JIOCH, BblesieMas U3 COIMAIIbLHOTO 1I€JI0T0 Ha OCHO-
BE€ OIPEJICITICHHBIX MTPU3HAKOB

2. CKOIIJICHUE JIO/IeH, BEI3BAHHOE HEOOBIYHBIM COOBITHEM.

3.HECKOJIbKO YEJIOBEK, KOTOPBIE MBITAKOTCA HANTH PELICHUE OMPEACIICHHON HAay4YHOW Mpo-
OJIEeMBL.

Mennanug — 3To0...

1.07Ha U3 TEXHOJOTUH aIbTEPHATUBHOTO YPETYIHMPOBAHUS CIIOPOB C YIaCTHEM TPEThEH
HEUTpaIbHOM, OeCIIPUCTPACTHON, HE 3aMHTEPECOBAHHOM B JAHHOM KOH(IJIUKTE CTOPOHBI —
MeIMaTopa,

2.¢opma obuIeHus JroIe B TPYIIIIE;

3.(opma mo3HaBaTEIILHON ¥ TBOPUYECKOH JIEATSIHLHOCTH.

MexaHu3M MEXIMYHOCTHOTO BOCIIPUATHS, KOTOPBIH ITpeicTaBisieT co00il 0coOblii BUJI IOHU-
MaHMsl JPyroro 4ejaoBeka, CTPEMIIEHUE SMOLIMOHAIBHO OTKIMKHYTHCS Ha €ro Mpo0JIeMbl:... a)
UICHTH()UKAIHS;

0) oMIaTus; B)

peduekcust.

Omnpexnenure 3P PeKT CONUANTBHOTO BOCTIPUATHSA: O0siee HOBasi HH(OpMAIIHsI OKa3bIBAETCS Ca-
MOM 3HAYUTEIBHOM. . .

a) apdexT crepeoTHnH3aUY;

0) abdexT opeona;

B) 9 PEeKT NEPBUIHOCTH; T)

3¢ PEeKT HOBU3HBL.

Konkypenuus — 3710 ...

1. opMa MEKITUYHOCTHOT'O B3aUMOJICHCTBUM, XapaKTEPUIYIOIIUECS JOCTIKEHUEM UHIUBUIY-
QJIBHBIX WM TPYIIOBBIX 1IeTIe, UHTEPECOB B YCIOBHIX MPOTUBOOOPCTBA.

2.COBMECTHAS AeATEIbHOCTh KOMAHIbL.

3.coBMecTHas nMpodeccuoHaIbHas IeITeIbHOCTb.

[Iperensus — 310. ..
1. mucbMeHHOE TpeboBaHuE, aIPECOBAHHOE JIOJDKHUKY, 00 YCTPaHCHUH HAPYIICHHUH UCITOJTHE-

HHA O6H33T6HBCTBEI;

2.yctHas ¢popma oOpameHust K KJIHEHTY;
3.MUCbMEHHOE 00pallleHNE K KIIMCHTaM Ballleil OpraHu3alyH.
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18.

19.

20.

21.

22.

23.

24.

25.

CropoHa o0IIeHH s CBSI3aHA C BOCIIPUATUEM U IIOHUMAHUEM U OI[CHKOM JIFOJIbMH COIUATBHBIX
00BEKTOB, MPEXKJIE BCErO CaMUX Ce0sl, APYTUX JFOACH, COI[MATBHBIX TPYIIIL. ..

a) KOMMYHHKaTHBHAS:

0) meplenTUBHAS;

B) HHTEPAKTHBHASL.

CropoHa o01IeHH s CBsI3aHa C BBISBJICHUEM CIICITU(PUKU HHPOPMAIIMOHHOTO 0OMEHa MEXTy
JIFOJIbMU KaK aKTHBHBIMHU CYOBEKTaMH. . .

a) KOMMYHHKaTHBHAS:

0) mepuenTUBHAS;

B) HHTEPAKTHBHASL.

Onpenenute 3peKT COUANTBLHOTO BOCIPUATHS: TEHACHIUS ((OPMUPOBAHHS yCTOHYUBOTO
MPEJCTABICHUS O KAKOM-JINOO SIBJICHUH U YEJIOBEKE. . ..

a) 93¢ (HEeKT CTEPEOTUITH3AIUY;

0) addekr opeona;

B) 9(ppeKT MepBUUHOCTH; T)

3¢ (HeKT HOBU3HEI.

OTHKa JeJI0BOro 00ILEeHus - 3TO. ..

1.COBOKYITHOCTh HPAaBCTBEHHBIX HOPM, IPABUJI U MPEJCTABICHUHN, PETYJIUPYIOIINX [TOBECHUE
Y OTHOIIICHUE JIF0IeH B TPO(hEeCCHOHATILHOM e TSIIbHOCTH;

2.COBOKYMHOCTh MpOo(ecCHOHANBHBIX 3HAHUN U YMEHHUIA;

3.COBOKYITHOCTb TBOPYECKUX U YICOHBIX JCHCTBHMA.

IIcuxosornyeckoe MpoCBEIIEHUE - 3TO ...

1.Bua mpoHIaKTUUECKON JesTeNbHOCTH IICUXO0JIOTa, HApPaBJICHHBIH Ha (OPMUPOBAHUE Y TIe-
Jaroru4ycCKux pa6OTHI/IKOB, IHHpOKOfI O6III€CTB€HHOCTI/I IMOJIOKHUTCIIBHBIX YCTAaHOBOK K IICH-
XOJIOTUYECKON MOMOIIH, NEATEIBHOCTH MCUX0JIoTa, (POPMUPOBAHUE y HUX TCHUXOJIOTHYECKUX
3HaHUMU.

2.1ICUXOJIOTUYECKOE TECTUPOBAHUE JIIOJCH.

3.1ICUXO0JIOTHYECKas a/IalTalHsI COTPYTHUKOB.

Mopais — 370...

1. BaskHEH NI CTOcOO HOPMATUBHOM Perysluy OOIIECTBEHHBIX OTHOIICHUH, TOBEACHUS
JIIOIeH, CUCTEeMa dTHYSCKUX I[IEHHOCTEH UYeI0BeKa;

2.COBOKYMHOCTh IPaBUJI TOBEICHUS B OOIIECTBE;

3.COBOKYITHOCTh y4EOHBIX JICHCTBUI M MOCTYIIKOB.

[Icuxonornyeckoe KOHCYIbTUPOBAHUE — 3TO. ..

a) BUJ IICHXOJOIMYECKOM MOMOUIH, paboTa ¢ JH0AbMHU, HAlIPaBJICHHAs HA PELICHUE pa3IuyHO-
r0 poJia MCUXOJIOTUIECKUX MPOOJIEM, CBS3aHHBIX C TPYIHOCTSMH B MEXKIMYHOCTHBIX OTHOIIIE-
HUSX.

0) o0nacTh MPaKTHYECKOTO MPUMEHEHUS TICHXOJOTHH, OPUEHTHPOBAHHAS HA TMOBBIIICHUE CO-
LUAIBbHO - IICUXOJIOTMYECKON KOMIIETEHTHOCTH JIIOJEH M OKa3aHUs IICUXOJOTMYECKOW IOJ-
NEPIKKH, KaK OTIAEIbHOMY Y€JIOBEKY, TaK U IPYIIIE, OPraHU3al|u.

B) [ICUXOJIOTUYECKAs alalTallus COTPYTHUKOB.

PGQ)HGKCI/IBHOG CJIYHIaHHUC — 3TO...
1.aKTUBHOE CJIyIIaHUEC, OPUCHTHUPOBAHHOC MPCUMYIICCTBCHHO HAa pa3yM U JIOTUKY, 4 HC Ha
YYBCTBA U JyIICBHOC IIOHUMAHHEC;
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26.

27.

28.

29.

30.

31.

32.

33.

2.BUJI OOIICHHUS, XapaKTEPHBIN /I yueOHOM AesITeIbHOCTH;
3.BUJ1 OOIIIEHUS, XapaKTEPHBIN IS JPYKECKON KOMITAaHUH.

PeduiexcuBHOE ciyIianue npeAHa3HaueHO B IEPBYIO OYepeab U ...

1. 1e0BOTO CTUIISA OOIICHNUS, €T0 33/1a4a - YCBOUTH U pa3yMHO IepepadoTaTh InepeaaBacMyro
UHPOPMAIIHIO;

2.y4eOHOI M TBOPYECKOM JEATEINBHOCTH;

3.IOpUAMYECKUX ACTIEKTOB PELICHUS MPOOIEMHBIX CUTYaLUI.

Curyanusi, B KOTOpOH (aKT MPUCYTCTBUS APYroT0 YCUIHBACT, TPOAYKTUBHOCTD JICATEIHHOCTH
Ha3bIBaeTCs ...

a) COMAJIbHOW MHTUOUIIEH; 0)

COIMAIBHOM (hacUTUTAITUCH; B)

C/IBUTOM PHCKa;

OCHOBHBIMU NPU3HAKAMH COLIMATILHOU TPYTIIIBI SIBIISIOTCSL. . . .

a) UHTETpaJIbHbIC ICUXOJIOTMUECKHUE XapaKTePUCTUKH, YCTAHOBJICHHUE ONPEACTICHHBIX OTHOIIIE-
HUM MEXy YJ€HAMU TPYIIIIbI;

0) HaJIMYKME MapaMeTPOB IPYIIIBI KakK I[eJI0T0;

B) CIOCOOHOCTH MHIMBHUJIOB K COTJIACOBAaHHBIM JCHCTBUSM, JISHCTBUE TPYNIIOBOTO AaBJICHNUS;

Vo0exaenue — 370. ..

1.MeTO/1 BO3/ICHCTBHUS HA CO3HAHUE JIMYHOCTH Yepe3 oOpallleHHe K €e COOCTBEHHOMY KpHTHYE-
CKOMY CYK/JICHHIO;

2.METOJT BO3JICUCTBHS Ha O€CCO3HATEIbHYIO Chepy, IMOIIUH YETOBEKA,;

3.M€eTOJ BO3JAECHCTBHS Ha ITOJICO3HAHHE YEIOBEKA.

Bun nmuziepa, 17151 KOTOPOro XapaKTepPHBI yUeT MHEHUS IPYTHX JIIOJICH, YBaXKEHUE UX, OOIICHUS
C HUMH KaK C PaBHBIMU, HA3bIBAETCH. ..

a) OIOpPOKPATHUYECKUM;

0) aBTOpUTAPHBIM;

B) IEMOKPaTUUYECKHUM;

I') HOMUHAJIbHBIM.

Tonma, macca, myOnuKa U ayAUTOPHUSI OTHOCSTCS K ...

a) CTUXHIHBIM (HEOPTaHU30BaHHBIM) OOJIBIIMM COIMATIBLHBIM IpyIinam; 0)
OOJIBLIIMM COLIMAIBHBIM CJIOSIM U OOILITHOCTSM;

B) YCTOMYUBBIM (OPraHU30BAHHBIM) OOJIBIINM COLUAIBHBIM IPYyIIIaM:

I') HET IPaBUJIIBLHOIO BapUaHTa OTBETA.

IIcuxonoruueckoe BO3AEHCTBUE — ITO. ..

1. «IPOHUKHOBEHUE» OJIHOM JIUYHOCTH B IICUXUKY JAPYTrOM JTUUHOCTH C 1I€JIbIO U3MEHEHHUS, Tie-
PECTPOMKN MHAWBUIYAJIbHBIX WM IPYNIIOBBIX XapaKTEPUCTHK;

2.BIIMSIHUE OJHOTO YeJIOBEKa Ha CO3HAHUE JIPYToro;

3.BIUSHUE IPYIIIBI JIIOACH HA IPYTYIO TPYIILY JIFOAEH.

[IeperoBopsr - 310 ...

1. IByCTOPOHHUH (MHOTOCTOPOHHUIT) IPOIIECC COBMECTHOT'O MIOMCKA B3aMMOIIPUEMIIEMOTO Pe-
IICHHSI COITUATBHOTO KOH(JIUKTA,

2. mporiecc 3P HEeKTUBHOTO OOIICHUS JIFOICH;
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3.1mpolecc O0IIeHus JII0IeH B TPYIIIIE.

34. Tpereiickoe pa30UpaTeIbCTBO — ATO. ..

1.o0mecTBeHHas!, HEroCyAapCTBeHHAs (hopMa pa3pelIeHus IPAaBOBBIX CIIOPOB, KOTOpasi HE
BXOJIUT B CHCTEMY T'OCY/IapCTBECHHBIX OPraHOB M OPraHOB MECTHOTO CaMOYIPABJICHUS I10 3a-
LUTE HAPYLICHHBIX IIPaB;

2.TocyapcTBeHHas popMa penieHns] KOHPIMKTHBIX CUTYaIHA;

3.00pa3oBaTenpHas CUCTEMA PEIICHHUSI KOH(DIUKTHBIX CUTYalnH.

35. Onpenenure CyTh MOHATHS «<KOMMYHHUKATUBHBIN Oapbepy. ..

a) COBOKYIHOCTh BHEIIHMX W BHYTPEHHHX MPHUYHMH, MEIMAOMKX 3()(PEKTUBHOW KOMMYHHKA-
LW,

0) COBOKYIMHOCTh BHEUIHUX U BHYTPEHHUX MPUYHH, MOBBIMIAIONUX dPPEKTUBHOCTH KOMMY-

HUKaINH;

B) COBOKYITHOCTh BHEIIHUX M BHYTPEHHHUX MTPUYHH, UCIIOJIB3YEMbIX KOMMYHHKATOPaMHU B MPO-

1ecce OOIIeHMS.

36. KommyHuKaTHBHBIE Oapbepbl OTHOLIEHUH BO3HUKAIOT, ECIIN. . .

a) U3-3a TOT0, YTO MAPTHEPHI IPUHAIJICKAT K Pa3JINYHBIM COLUAIBHBIM TpyIam; 0)
13-3a Mpo(ecCHOHABHBIX PA3IHIUH;

B) M3-3a yNOTPEOICHHsI CIICHTOBBIX BHIPAXKEHUM; T)

BCE BapUAHTHI BEPHEI.

2.Borpocsl B OTKpBITOM (hopme.

2.1
22
23
24
25
2.6
2.7
2.8
29

PazButne — 570 ...

[IpodeccuonanpbHble KOMIETEHIIUU — 3TO ....
ConpanpHas aganramnys -...

ConpanpHas HOMOIIb -. . ..
[IpodeccronanbHbie OTHOIICHUS - ...
CouuanbHbBIN CTEPEOTHI — ATO ...

Pa3BuTne amaHOCTH — 3TO ...

PasButue — 3710 ...

Yoexaenue - 3710....

2.10Ha6aromarenbHOCTh — 310 .. ..

2.11
2.12
2.13
2.14
2.15
2.16
2.17
2.18

OTHKa — 310 ...

KondaukTHas cutyarus — 3710. ..

Paspemenune koHdumkra — 370. ..

YuCIEeHHOCTh MAJIOW TPYIIIBI MOXKET OBITh B AUATIA30HE ...

Bnymenue — a10. ..

ABTOp cTpyKTYpBI T4HOCTH: «OHO-Un», «S1-3r0», «CBepx-A», «Cymnep-oro» sSBiasercs. . .
DyHKIUH IEPETOBOPOB ...

OmnocpenoBanHOE OOIICHHE. . .

3.Bompockl Ha ycTaHOBJIEHUE MTOCIIE0BATEILHOCTH.

3.1 YcTaHoBUTE MOCIIEI0BATEIBHOCTD:

OpHuM U3 BeIyIIUX COBpPEMEHHOM 3apy0exHO , BO3HHUKIIUM B 60-€ T0J1bI
XX BCKaA U HpOTI/IBOHOCTaBJIHIOH_II/IM C€6H , ABJISICTCS FYMaHI/ICTI/ILIGCKaFI
[ICUXOJIOTHSL.
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A. HampaBJICHUH.
b. ncuxoaHanuzy u OMXEBUOPHU3MY.
B. ncuxonoruu.

3.2 Omnpeznenure Mociea0BaTeILHOCTD B ATaNax MO YIPABICHUIO MEXTPYIIIOBBIM KOH(PIUKTOM:
a) DTtamn perynupoBaHusi KOH(DIUKTA XapakTepusyeTcss paboTol Mo MPU3HAHUIO €r0 PealbHOCTH
KOH(JIMKTYIOIIEH JIUIHOCTEHIO.

0) Otan paspenieHus KOHPIUKTa

B) DTan npeaynpexaeHus KOHGIMKTa XapaKTePU3yeTCsl IPUHATHEM KOHKPETHBIX Mep 110
HEUTpaTU3auu KOHQIUKTHOTO TTOBEICHUS.

r) OTan NporHo3upoBaHus KOH(IUKTA.

33 Lenenonaranue — 3To MeIaroroM CBOEH MpogecCOHATHLHON , KOTO-
past COZIEP>KUT OCO3HAHUE BOCIIUTaHMA U 00y4EHUsl.

A. 1nened m3amaud.

b. xoHuemnumn

B. BeicTpauBanue.

3.4 YcTaHOBHTE IPAaBHIILHYIO MTOCIICOBATEILHOCTE MEXKTY (ha3aMu KOH(IIUKTA:
A. Kordnuxr

b. KondmukrHas cutyanus

B. Uanunent

3.5 YcraHoBuTe nocineaoBaTeNbHOCTh Bbixoaa TpyaoB JI. Ko3zepa:

a) OyHKIHUU COIUATBHOTO KOH(DIMKTA

B) [lonuTHueckas conuoaorus

0) Macrepa conronorndaeckoi Mpiciu: Ven B MCTOPUIECKOM U COITUATBHOM KOHTEKCTE

3.6 OO11eHHE — ATO CIIOKHBIH, YCTaHOBJICHUSI U Pa3BUTHUSl KOHTAKTOB
MEK]y JIIOJIbMU, TIOPOKIAEMbIN B COBMECTHOM JIEATEIHLHOCTH U BKJIIOYAIOIIUNA B ce0s
o0MeH_ , BBIPAOOTKY €QMHOW CTpaTerny B3aMMOJCHCTBUS, BOCHPHUITHE U MOHUMaHUE

JPYroro 4eJ0BeKa.

A. nadopmanmeit

B. MHOrOmIaHoOBRII poLece
C. notpeOHOCTSIMHU.

3.7 OnHuM U3 Beymmx COBpPEMEHHOM 3apy0eKHOM , BOBHUKIINM B 60-
e roapl XX BeKa U MPOTUBOIIOCTABIISIOIINM Ce0s , SBJISICTCSI TyMaHUCTHYeE-
CKasl TICUXOJIOTHS.

A. HampaBJICHHUIA.

b. ncuxoananuzy u OMXEBHOPUZMY.

B. mcuxomorun.

3.8 YcraHoBHTE MOCIIEAOBATENFHOCTD B ATAIAX yIPaBJICHUS KOH(IMKTOM:a) TMarHOCTHKA
0) cumMnTOMaTUKa

B) pa3pelleHue
I') IPOrHO3UPOBaHUE

3.9  VYcraHoBuUTE MOCIEIOBATEIHLHOCTD B dTaNaxX MPOTEKaHUs MPOU3BOICTBEHHOTO KOH(IUKTA!
a) UHITUACHT
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0) KOH(pITUKTHAS CUTyaLIUS

B) IIPOTUBOOOPCTBO

T') IPOTHUBOJICHCTBUE]) TPOTHBOCTOSHUEC
€) pa3pernieHue KoH(QIUKTa

3.10  Omnpenenute NpaBUIILHBINA AITOPUTM pa3perIeHIs KOH(IUKTA:
a) AHATUTHYECKUH dTar

0) OnpeneneHue KPUTEPUEB pa3peiieHUsT KOH(IUKTa

B) [Iporao3upoBanue BApuaHTOB pa3pelicHus KOH(IMKTa
r) KoHTpons 3¢ heKTHBHOCTH COOCTBEHHBIX TEHCTBUI

1) MeponpusTus 1o peain3aiuyd HAMEUEeHHOTO TIaHa

3.11 Onpenenute NpaBUIILHBINA AITOPUTM pa3perIeHHs KOH(IUKTA:
a) AHATUTHYECKUH dTar

6) Onpenenenue KpUTEpUEB pa3peiieHus: KOHPIUKTa

B) [Iporuo3upoBaHue BApHAHTOB pa3pelIeHUs] KOHQIUKTA
r) Kontpomns 3¢ hekTuBHOCTH COOCTBEHHBIX IeHCTBUI

1) MeponpusTus o peann3anuy HAMEUYeHHOTO TJIaHa

3.12 CoumanbHas pojib — 3TO Croco0 4enoBeKa, COOTBETCTBYIOLIUIN MPUHITHIM
B 3aBUCHUMOCTH OT CTaTyca B , B CHCTEME MEKJIMYHOCTHBIX OTHOIICHUMN.
A. moBeneHus..
B. oOmiectse.
C. Hopmawm.

3.13  YcraHoBHTE NMPaBUIIbHYIO TIOCIEOBATEIILHOCTh MEX 1Y (ha3aMu KOH(IIHK-
Ta:

a) Konduukr

0) KondnukrHas cutyanus

B) MHIMIeHT

3.14  PacnosnouTe B XpOHOJIOIMYECKOH MOCIe0BaTeNIbHOCTU TPy bl ['. 3uMmenst:
a) CormmanibHas quddepennuarusi. COMOIOTUYECKUE U TICHXOJIOTHYSCKUE UCCIICIOBAHUSI.

0) ®yHaMeHTaIbHBIE BOIPOCH! COLUOIOTHH.
B) KoH(MKT cCOBpeMeHHOH KYIbTypHI

3.15  YcraHoBHTE MOCIEAOBATEIBLHOCTD B 3TaNaX YIPaBICHHUS KOHDIMKTOM:
a) IMarHOCTUKA
0)CHMITTOMATHKA B)

paspelieHue
I') IPOTHO3UPOBAHKE

3.16  YcraHoBHTE OCIEAOBATEIHLHOCTH B 3TaNax YIpaBICHUS KOHOINKTOM:
a) TMarHOCTUKA
0)CHUMITTOMATHKA B)

paspeliieHue
T') IPOTHO3UPOBAHUE
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3.17 IIpomecc BeneHUs MEPETOBOPOB BKIIIOYAET B C€0s1 IMATh OCHOBHBIX (a3:
a) nmepenadya HHGOpMAIH

0) aprymMeHTHpOBaHUE

B) HEWTpasin3auus 3aMe4aHuil codeceHuKa

I') IPUHATHE PELICHUS U 3aBEpLICHHE [1EPErOBOPOB/) HauajIo Oece/bl

3.18  Kaxaplii 4eI0BeK BHE 3aBUCUMOCTH OT C(Hephl AeATESIbHOCTH U TMIHOCTHBIX
XapaKTEPUCTHK MIPOXOIUT 3a CBOIO TPYJAOBYIO KU3Hb CIEAYIOIINE Nepuosl. Onpenenure

MPAaBUIIBHYIO TIOCIIEI0BATEIIEHOCTD ATAIIOB TPYAOBOM IS TEIHLHOCTH:
a) Ananranus v npo(hecCUOHATLHOE CTAHOBJICHHE 0)

[TepBuuHOE 1 podeccnoHAIBEHOE 00YICHHE

B) [IpeanencrnonHbli nepuo

r) [IpodeccruonanbHbIi 1 TOIKHOCTHOH POCT 1)

[TpoxyKTUBHAS NESTEIBLHOCTS.

4, BOHpOCLI Ha YCTAaHOBJICHHUC COOTBCTCTBUSI.

4.1 YcraHOBHUTE COOTBETCTBUE MCIKAY TCPMUHOM U OIIPCACIICHUCM:

1. 'maBHBIM yCIIOBUEM KU3HU U IBUXKE- | A. JIeTH-CUPOTHI M JIETH, OCTABIIHECS O€3 IOMeYCHHS
HUS KOJUIEKTUBA BIIEPE]] IBISCTCS HAIM- | POAUTENCH

que ...

2. Kordopmusm — 3710 ... b. Leneit

3. IIpaButennctBo PO onpenenuno mepsl | B. [IpucnocobnenuectBo, MpUHITHE MHEHHSI OOJIBIIMH-
COLIMAJIbHOW U MaTepualnbHON MOJJEPkK- | CTBa
KM TaKUX KaTeropuii 00ydaromuxcsi, Kak

42  YcTaHOBUTE COOTBETCTBHE MEXIY TUIAMH KOH(IMKTOB M uX omucanueMm (mo B.H.

Msicuieny):

a) Mcrepuueckuil tun 1) xapakTepu3yeTcsi IPOTUBOPEUNBBIMUA COOCTBEHHBIMH TI0-
TpeOHOCTIME, OOPBOOH MEX/TY KETAaHUEM H JOJITOM, MEXKITY
MOpaIbHBIMU MPUHIUIIAMH U JIMYHBIMU IPUBA3aHHOCTAMU

6) ObceccuBHO- 2) XapaKTepU3yeTcsl MEeX/1y POTUBOPEUYHNEM MEXKAY BO3MOXKHOCTAMU

[ICUXACTEHUYECKUI TUIT JIMYHOCTH M €€ 3aBBIIICHHBIMU TPEOOBAaHMIMH K cebe

B) HeBpactennueckuiitum 3) xapakTepusyeTcs 3aBBbIIICHHBIMHU PETEH3USIMH JIMYHOCTH B CcOYETa-
HUY C HEIOOLEHKONW OOBEKTUBHBIX YCIOBUI UM TpeOOBAHUI OKpYXKa-
FOLLIMX

4.3 YcraHoBure IIpaBUJIbHOC COOTBCTCTBHUC!

[Icuxoananus — 370... A. Meton nuddepeHnaabHOM ICUX0IOTHH, HAPaBICHHBIN HA BBISB-
JICHUE [ICUXUYECKUX CBOMCTB U YEPT JIMYHOCTH

[Ncuxonorudeckas mpodu- | b. JlearenpHOCTh MO pa3zpaboTke, anmpoOaiyl ¥ BHEIPCHHUIO Pa3BUBa-

JIAKTHKA — 3TO. .. IOIIMUX IPOrpaMMm Ui AETEeM, MOJOAEKU C YYETOM 3ajad Ka)Jaoro

BO3paCcTHOI'O 9Talla, obecneueHue TapMOHHUYHOI'0, IICUXUYCCKOI'0 pas-
BUTHUA U Q)OpMHpOBaHI/IH JIMYHOCTEH FOHOIIICH U JACBYHICK Ha KaKIOM
OTallC UX pa3sBUTHUA
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IlcuxonuarsocTuka — 37O ...

C. IlcuxoTepaneBTuyeckasi CHCTEMa, B OCHOBE KOTOPOH JIC)KUT BbISIB-
JIeHHE 0COOEHHOCTEH MepeKuBaHu U JEHCTBUI YeoBeKa, 00yCI0B-
JICHHBIX HEOCO3HAaBAEMBIMU MOTHBAMH

4.4 CoOTHECHUTE TIOHATHE C €ET0 3HAYCHUEM:

a) Kondmukronorus

1) oOmme 3aKOHOMEPHOCTH BO3HUKHOBEHHUSI KOH(MJIMKTHBIX MPOTHUBOpPE-
YU 1 KOHQJIUKTOB, IMHAMHUKA B (POPMBI pa3BUTHS KOHQINKTHBIX CUTY-
alMii, CIIOCOOBI MPEIYIPEKACHUS, PA3pEIICHUS M YIPAaBICHUS KOHDIHK-
TaMu

0) OOBEKT KOH(PINKTOIOTHH

2) 11000 3JEMEHT MaTepUaJIbHOIO0 MHUpa U COLHUAIbHOM pEealbHOCTH,
CIIOCOOHBIH  CIY)KUTBIIPEIMETOM  JIMYHBIX,  TPYNIOBBIX,  OOIIe-
CTBCHHLIX, TOCYAAaPCTBCHHBIX HHTCPCCOB

B) [Ipenmer
KOH(DIMKTOJIOTHH

3) 06acTh HAYYHOTO 3HAHUS O MPUPOJIE,IPUUNHAX, BUIAX U TUHAMHUKHI

KOH(i)J'II/IKTOB,MeTOI[aX HUX NPCAYIIPECIKACHUA U crocobax paspCICHUs

4.5 VYcTaHOBUTE COOTBETCTBHE MCKAY IPpUINHAMHA KOH(bJ'II/IKTa 1 UX 3HAYCHUCM:

CurtyaTuBHO-
yIIpaBJIe€HYECKUE IPUIMHBI

00YCJIOBJICHBI HEMOJHBIM COOTBETCTBHEM pAOOTHHKA MO MPOQECcCcro-
HATBHBIM, HDAaBCTBEHHBIM M JIPYTHM KadecTBaM TPeOOBaHUI 3aHUMAacMOU
TOJDKHOCTH JIFoOasipaboTa TpeOyeT omnpenenéHHbIX
PO ECCUOHATLHBIX 3HAHUI U OTIBITA

JInyHOCTHO-
(byHKIIMOHATbHBIE TPUYUHBI

00YCIIOBJICHBI HEOINTUMAJIbHOCThIO(YHKIIMOHATIBHBIX CBSA3EH
OpraHU3allMy C BHEIIHEW CpefoW; MEXKIY CTPYKTYPHBIMH dJIE€MEHTaMU
OpraHu3aluu; MEXJy OTIENbHBIMH PaOOTHUA

KaMH

DYHKIMOHAIIBHO-
OpraHU3alMOHHBIE TPUYNHBI

00yCTIOBIICHBI OIMOKaMH,  JIOMMYCKAeMBIMUPYKOBOIUTEIISIMU U
MOJYNHEHHBIMU B

[MPOLCCCE PCUICHUA YIIPABJICHUCCKUX U APYTUX3ada4q

4.6 YcTaHOBHUTE COOTBETCTBHE MCKAY TCPMUHOM U OIIPCACIICHUCM:

1.MexrocynapcTBeHHbIN
KOH(QIIUKT — 3TO ...

A. BO3HHKaeT KOH(IMKTHAS CHUTyalus, OJUH U3 YIACTHUKOB CO3HATEIHLHO
JeHCTBYET B yliepO ApyroMy Y4acTHHUKY, BTOPOH Y4aCTHUK OCO3HAET, YTO
9TH JIEUCTBUS HAIPABJICHBI IPOTHUB HETO U B OTBET IIPEANPUHAMAET aKTHB-
HBIC ICHCTBHSI IPOTHB MHUIIMATOPA KOH(PIIUKTA

2. MexxHarnnoHaJIbHBIN
(MEXAITHHUYECKUH ) KOH-
(bauKT — 9370 ...

B. Pa3HOBHUAHOCTb MCKAYHAPOAHOTO KOH(1)J'II/IKT8., CY6’LGKT8.MI/I KOTOpOro
BBICTYIIAIOT OTACIBHBIC rOCyAapCTBa U APYIrU€ rocyaapCTBCHHbBIC 06p2130—
BaHUs.

3. YcaoBusi BO3HUKHO-
BEHUS KOH(JIMKTA ....

C. CTONKHOBEHHE UHTEPECOB PA3TMYHBIX HAIIMOHAIBHBIX TPYII, OOIINH
13-3a TEPPUTOPUATIBHOTO CIIOPa, PEIUTHO3HBIX pa3HOTIaCHil, MaTeprab-
HBIX PECYPCOB.

4.7 YcTaHOBUTE COOTBETCTBUE MEXAY TEPMUHOM U OIIPE/ICTICHUEM:

1. 'MaBHBIM yCIIOBHEM >KU3HU U JIBUKE- A. Mumuka.

HU KOJUIEKTUBA BIIEPE]L SIBIISAETCS HAJIM-

que ...

2. Kordopmusm — 3710 ... b. Llenent

3. K BepOanbHBIM CpecTBAM KOMMYHH- B. Ilpucnoco6ieHyecTBo, IPUHATHE MHEHHSI OOJIBIINH-
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Kallu HC OTHOCHUTCA. . . | CTBa

4.8 OnpenenuTe COOTBETCTBUE MEXKAY MOHATUSIMU U UX 3HAYCHUEM:

a) [Ipocno3uposanue kongaukma |1) MIaHUPOBAHWE W PeANU3allMs Psiia OIepanui, mpeanpruHIMae-
MBIX OJJHHUM M3Y49aCTHHUKOB KOH(MDIMKTA UK 00CUMHU CTOPOHAMH JIIs
€ro MpeKpanieHus

Oyay1iero

0) IIpedynpesicoenue konghaukma [2) NPEABUACHHE BO3MOKHOCTH KOH(IMKTa HETr0 BO3MOXHOIO

6) IIpedomepaujerue KOHQIIUKTA |3) JEATEIBHOCTD, HANPABICHHAS Ha HEIOIYIIEHHE €r0 BO3HHUKHO-
BEHUS M Pa3pYIIMTEILHOTO BIMSHUS HA OOIIECTBEHHYIOCUTYALIUIO

4.9 YcTaHOBHUTE COOTBETCTBUE MEXAY TEPMUHOM U OIIPENIECTICHUEM:

1.Dtan o0cyxneHus (apryMeHTaIum) HalpaB-
JIEH Ha TO, YTOOHI. ..

A. VYTBepKIEeHHE HEUTPAJIbHOM IO3UIMH, CO3/1a-
HUE NapUTeTa YYaCTHUKOB IIPOLIecCca, BEIpPABHUBA-
HUe 00beMa BpeMeHU padoThl ¢ ONIIOHEHTaMH, Op-
raHu3aLys IepEroBOPHOIO MpoLecca.

2. [Ipu yperynupoBanuu KOH(MIUKTOB uepe3
MIOCPEIHNYECTBO UCTIOIB3YIOTCS CIIEIYIOIIHE
MPOLEAYPBL: . ...

b. B Haunboee moiaHoM 00beMe peann3oBaTh co0-
CTBCHHYIO MO3UIIHIO.

3.TpebGoBaHus K TOBEJACHUIO ITOCPETHUKA. . . .

B. IlocranoBnenue, peKOMEH1alMU, KOHTPOJIb,
MpoBai3ep MpoIecca, COBETHUK IO COJICPKAHUIO 1
mporeccy.

4.10 CooTHecuTe KOH(PIUKTHOE SBJICHUE C BAPUAHTOM €0 MPOSIBICHUS:
a) YpaBjieHHE MEXITMYHOCTHBIM 1) oTnMuaroTCsT BBHICOKOM SMOIMOHAIBHOCTHIO M OXBAaTOM
KOH(JIUKTOM MPAKTUYECKH BCEX CTOPOH OTHOIICHUH MEXIy KOH(IIHKA
TYIOIIUMUCYObEKTaMU

0) [IprarHBI MEKITMYHOCTHBIX KOH(IMKTOB 2) Hpe/anojaraeT MpUMEHEHUE TEXHOJIOTHHI(PPEKTHB-
HOTO OOIIEHHS U PAIlHOHAILHOTOIIOBEICHHSI B KOH()JIUKTE

B) OTnuuuTeNnbHbIE ocobOeH- (3) HabmoalTCs MOTePH U UCKaxeHHs WHpopmauuu B
HOCTUMEKITMYHOCTHBIX KOH(JIMKTOB poIecce MEXIIMIYHOCTHONH KOMMYHUKAIIUY, HecOa-
ITAaHCHPOBAHHOEPOJIEBOE B3aMMOICHCTBHUE JBYX JIFOICH

4.11 CooTHecuTe Ha3BaHHUE CTPAaTCTuU IOBCIACHHS B KOH(bJ'II/IKTe C €€ OIIMCAaHHUECM

a) Konkypennus 1) yperynupoBanue pa3HOTJIaCU Yepe3 B3aUMHBIEC YCTYIKU

0) [Ipucnocobnenue 2) yKIIOHEHUE OT KOH(IIUKTA, CTPEMIICHHE BBIUTH W3 KOH(MIMKTHOM
CUTYyalllH, HE pa3pelas ee

B) 30eranue 3) COBMECTHBIN MOUCK PEUICHHUS, yIOBIETBOPSIOLUIETO UHTEPECH 00enx
CTOPOH
r) Komnpomuce 4) comepHUYECTBO, MOJAABIEHUE, OTKphITas O0pbOa 3a CBOU HMHTEPECHI,

OTCTanBaHHE CBOCH O33N
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) COTpyTHUYECTBO 5) U3MEHEHHE CBOCU IMO3UIIMH, TIEPECTPONKA MOBEACHUS, CTIAKUBAHUE
MIPOTUBOPEYUH, OTKa3 OT CBOMX UHTEPECOB

4.12 YcTaHoOBUTE COOTBETCTBUE:
1. MexaHu3m MEXJIMYHOCTHOTO BOCIIPUSITHS, KOTOPBINA MPEJCTABIISIET CO- A. Dp(hHeKT HOBU3HBL

0011 0COOBII BHJT TOHUMAHUS IPYTOro YeJIOBEKa, CTPEMIICHUE IMOIHO-
HAJIbHO OTKJIMKHYTLCA Ha €ro HpO6H€MI)I ce

2. Onpenenure 3G HEKT CONMUATHLHOTO BOCIPUSITHS: O0Jiee HOBast HHPOP- b. IlepuentuBHas.
Malysi OKa3bIBa€TCs CaMOW 3HAUYUTEIIBHOI. ..

3. CropoHa 001IeHus CBsI3aHa C BOCIIPHUITHEM U TIOHUMAHUEM H OIICHKON B. Dmnarwst.
JIIOJIbMU COIUANIBHBIX 00BEKTOB, MIPEXKIE BCETO CaMUX ce0sl, IPYTHX JII0-
JIel, COUUAIIBHBIX TPYIIIL. ..

4.13 CooTtHecuTe KOH(PIUKTHOE SBJICHUE C BAPUAHTOM €0 MPOSIBICHUS:
a) YIpaBiacHHE MEKIMYHOCTHBIM  |OTJIMYAIOTCA BBICOKONH 3MOLIMOHATIBHOCTHIO
KOH(JIUKTOM M OXBAaTOM IMPAKTUYECKH  BCEXCTOPOH
OTHOILICHHIA MEXTY KOH(IIUKTYIOIIUMUCYObEKTaMU
0) [IprurHBI MEAKITMUHOCTHBIX 2) npeamnoiaraeT NIPpUMEHEHNE TEXHOJIOTUHA(DPEKTUBHOTO OOIICHHS
KOH(JIUKTOB 1 paruoOHAIILHOTO
MMOBE/ICHUS B KOH(DIUKTE
B) OTnuuuTenbHbIE 3) HabmrogaroOTCs MOTEPU U MCKaKeHHUs MHGOpMaluu B Mpoliecce
MEXIMYHOCTHOM KOMMYHUKAIINU,HECOATaHCUPOBAHHOE
[pOJIeBOE B3aMMO/ICICTBHE ABYX JIFOICH

4.14 Y CcTaHOBHUTE COOTBETCTBHE MEXKY TEPMUHOM U OIIPEIECIICHUEM:
1. lecTpyKTUBHBIE KOH(MIUKTHI IPETIST- A. BHyTpeHHUE TUYHOCTHBIE ICUXOJIOTUIECKHE (PaKTOPHI
CTBYIOT .... (moTpeOHOCTH, MOTUBBI, LIECHHOCTH, YyBCTBA, CO3HATEIb-

HbIE ¥ 0€CCO3HATENIbHBIC TOTPEOHOCTH )

2.BoiaensioT cnenyromue Tumbl KoHGQIUK- | b. D dexTnBHOMY B3auMo1eHiCTBUIO, TPUBOISAT K pas-

TOB:... PYLIEHUIO MEXINYHOCTHBIX OTHOIIECHUHN
3.IIpuunHON BHYTPUIMUYHOCTHOT O KOH- B. BHyTpUIM4YHOCTHBIN, MEKIMYHOCTHBII, MEXTPYIIIO-
(bMKTa SIBISIOTCA. . ... BOM KOH(IIUKT, COLMANBHBIN, MEXHAIIMOHAIBHBIN (MEX-

STHUYECKHIA) KOHPIIUKT

4.15 CooTHecuTe XapakTep OTHOIICHUN YIaCTHUKOB IMPOU3BOACTBEHHOTO KOH(IIUKTA C €ro

OTHCaHHUEM:
a) BsaumHo oTpuiaTensHbie 1) OnuH CyOBEKT OTHOCHTCS OTPUIIATEIILHO, aAPYTOMKOIICOIeTCS OT
CUMITATUU K
AQHTHUIATUU, YTO MOXKET ObITh BOCIPUHSATO KAaKCBHUJIETEIbCTBO ClIa00-
CTH
0) OnHocTopoHHE 2) OJIHO3HAYHOCTh U KaTerOPUYHOCTHIIO3UIINNA, HETATUBHBIX 110 CBO-
IPOTHUBOPEYUBO- eMyCOJIep>KaHUIO
[10JIOKUTEIbHbBIE
B) OpnHocTopoHHE 3) OmuH cyOBEKT OTHOCHTCS TOJIOKUTENBHO, a APYrod Koiebiercs
IPOTHUBOPEYUBO- MEX1y TIOJIOKUTEIBHBIMU M OTPULIATEIBHBIMU OLIEHKAMU [IEPBOTO
OTpHIIATEIbHbIC
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4.16 CooTHecuTe XapakTep OTHOIICHUN YIACTHUKOB IMPOU3BOACTBEHHOTO KOH(IIUKTA C €ro

OTHCaHHEM:
a) BzaumHo oTpuiaTenbHbie 1) Oaun cyOBEKT OTHOCUTCS OTPULIATENIBHO, apyTroi KOJIeOIeTCS0T
CUMITATUU K
AQHTHUIATUU, YTO MOXKET ObITh BOCIPUHSATO KaKCBHUJIETEIbCTBO ClIa00-
CTH
0) OnHocTopoHHE 2) OJIHO3HAYHOCTh U KaTerOPUYHOCTHIIO3UIINNA, HETATUBHBIX 110 CBO-
MIPOTHBOPECYNBO- eMyCOICPKaHUIO
M0JI0)KUTEIIbHBIC
B) OpnHocTopoHHE 3) OmuH cyOBEKT OTHOCHTCS TOJIOKUTENBHO, a APYrod KoJiebiercs
MIPOTHUBOPEYUBO- MEX 1y TIOJIOKUTEIBHBIMU U OTPULIATEIbHBIMU OLIEHKAMU [IEPBOTO
OTpHIIATEIbHbIC
4.17 Y CTaHOBUTE COOTBETCTBHUE:
1. YopaBnenue — 3t10... | A. [leficTBUs, OCHOBaHHBIE HA €IMHOMBICINH, OOIIIHOCTH MHTEPECOB U COB-

MECTHOH ACATCIBHOCTH

2. CaMoaKTyaHHSaHI/IH b. HeneHaHpaBneHHoe BOS,Z[G?ICTBPIG, OKa3bIBAEMOC YCJIOBCKOM, rpynnoﬁ

—3T0... Jr0JIeH Ha pa3auyHble 00BEKTHI, OCYIIECTBISIEMOE JUTS IIPUIAHHS TIpolieccam
OIpeIeTICHHOW HAIIPABICHHOCTH M MOJTYYEHUs PE3yJIbTaTOB

3. ConupnapHsle nei- C. OcHoBHast KaTeropus r'yMaHUCTUYECKON IICUXOJIOTHH, OTPaKaeT IMPOLECC

CTBHUSA — 3TO.... U CTPEMJICHHE YEJIOBEKAa K PeaIM3alliid CBOMX CIIOCOOHOCTEH, BO3MOXKHO-

CTEH U KeJTaHuh

4.18 CooTHeCcUTE Ha3BaHKUE METO/A C 00JIACThIO €ro MPUMECHECHHS:

a) [Icuxonoruueckuit MeTon 1) mo3BoJII€T yUUTHIBATh B IPEIIIOJIAra€MOM U pealbHOM KOH-
(IIMKTE COLMOKYIBTYpHBIE 0COOEHHOCTH CTOPOH

0) Kynberyponornueckuii 2) I103BOJISIET BBIABIISITH COLIMAIBHYIOO0YCIIOBJIEHHOCTh ~ KOH-
(COLMAIbHO-AHTPOIOJIOTH-  |(PIMKTHBIX MPOTUBOPEUHi, ONMUCHIBAET KOH(QIMKT Kak (opmy

YEeCKHi1) METO COLIMAJIbHOTO B3aUMOJIEHCTBUS

B) COLIMOJIOrNYECKUNA METOT 3) ucnomab3yeTcs Npu U3yYEHUH ICUXOJIOTHYECKUX MEXaHU3MOB

KOH(i)J'II/IKTHOI‘OHOBeI[eHI/IH 1 MOTHUBallUH1

IIIkana oueHUBAHHMS Pe3yJbTATOB TECTHPOBAHMS: B COOTBETCTBUHM C JCH-
CTBYIOILIEH B YHUBEPCUTETE OaJUIbHO-PEUTUHTOBOM CUCTEMOI OILICHUBAHUE PE3yIbTaTOB
MPOMEKYTOUYHOM aTTeCTaIlMi O0YyJaroIIUXCsl OCyIIecTBIseTcs B pamkax 100-0ammpHON
IIKAJIBI, IIPY 3TOM MaKCUMaJIbHBINA Oaljl MO IPOMEKYTOUHOM aTTeCTaIllui 00y4YaroXcs
o O4YHOHM Qopme 00yueHHs cocTaBisieT 36 OaIoB, O OYHO-3a0YHOM M 3a04HOM (op-
MaM o0yuenust — 60 6aisoB (ycranoBieHo nonoxxenuem 11 02.016).

MaxkcuManbHBIA Oalll 32 TECTUPOBAHUE MPECTABIAECT COO0M Pa3HOCTh JBYX YH-
CeJl: MaKCUMAaJIbHOTO Oaiia Mo MPOMEXYTOUYHOM aTTecTallu sl JaHHOU (OpMBI 00y-
yenust (36 wm 60) u MakcuMmManbHOro Oaiga 3a pEIIeHHEe KOMIIETEHTHOCTHO-
OpUEHTHUPOBaHHOM 3a1auu (6).
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bann, nonydeHHbl 0Oy4aromuMcs 3a TECTUPOBaHUE, CYMMHPYETCS ¢ OaljioM,
BBICTABJICHHBIM €MY 3a pElICHUE KOMIIETEHTHOCTHO-OPUEHTUPOBAHHOM 3a1a4H.

OO6mumii 6ayT MO0 MPOMEKYTOYHOM aTTecTallud CyMMHUpPYETCs ¢ Oajuiamu, MOoJIy-
YEeHHBIMH OOYYAIOIIMMCS 10 PE3yJIbTaTaM TEKYIIEro KOHTPOJIS YCIIEBAEMOCTU B TeYe-
HUE CEeMECTpa; CymMma 0ajioB MEPEBOJIUTCS B OLIEHKY MO JUXOTOMHYECKOU MIKaje (Iist
3aueTra) WIK B OLEHKY M0 5-0aJTbHOM 1IKaie (U1 9K3aMeHa) CIeAYIOIUM 00pa3oM:

CootBerctBue 100-0amuibHON M TUXOTOMUYECKOM IITKAJ
Cymma 6annog no 100-6annvrHoti wikane |  Oyenka no OUXOMOMU4eCcKoU wKaje
100-50 3a4TEHO

49 u meHee HE 3a4TEHO

CootsercrBue 100-0a/1pbHOM U 5-0aJUTBHOM TIIKAJT

Cymma 6annog no 100-6annvHoti wikane Oyenka no 5-6annvHou wKane
100-85 OTJINYHO
84-70 XOPOILLIO
69-50 YAOBJIETBOPUTEIBHO
49 u meHee HEYJIOBJIETBOPUTEIILHO

Kpumepuu oyenueanus pezyibomamoe mecmupoanusi:
Kaxaplii Bonpoc (3aganue) B TECTOBOM (hopMe OLIEHUBAETCS IO AUXOTOMUYECKOM
IIKaJIe: BEITIOJIHEHO — 2 0aJ1j1a, He BRINoaHEeHO — () 0a/1J10B.

2.2 KOMIIETEHTHOCTHO-OPHEHTHPOBAHHBIE 3A/TAYH (keiic-
3a0aqu)

Komnemenmnocmuo-opuenmuposanuas 3aoava Ne 1

[IpencraBere, uTo BBl paboTacTe KOH(IUKTONIOrOM. B KOJUIEKTHBE OT/AENA MPEATPHUATHS, TIC
Brr pa60TaeTe, CJIOKWIIMCH XOPOIIKME OTHOMICHHA MCXKIAY BCCMHU HJICHAMHU KOJIJICKTHBA. OTI[GJ'I ycnoeui-
HO CIIpaBJIICA € MOPYYCHHBIMHU 3aJIaHUSAMU. B cBsa3u ¢ NepeBoOJAOM Ha APYTYIO pa60Ty cTaporo
HayaJlbHUKA OT/IEIa Ha €ro JIOJDKHOCTh ObUl Ha3HaueH MoJonoil ydueHsiii [letp BacuibeBuu, usBect-
HBIA CBOUMH HOBAaTOPCKUMHU pa3pa60TKaMH. CBoro ACATECIIbHOCTD HOBBIH PYKOBOAUTCIIb Ha4all C
YKPEIUICHUS TPYIOBOW TUCIMIDIMHEL: OblJIa YCTAHOBJICHA PETUCTPAIMS BPEMEHH MPHX0Jia Ha paboTy U
yxoda ¢€ pa6OTBI, BHYTPCHHUX KOMAHAWPOBOK, YCTAHOBJICHO BPEMA IMPHUCMOB I10 JIMYHBIM BOIIPOCAM.
Ilerp BacuibeBruY 3HAYNUTENBHO PACIIMPUII TEMATUKY HAYYHBIX MCCIIEIOBAHUN OTJENa, 3aKIH0YUB J10-
T'OBOPLBI C ITPOU3BOACTBCHHBIMU OpraHU3aliiAMU B COOTBCTCTBHU CO cBOEH HaquOﬁ cneunanmauneﬁ.
Yepes HEKOTOpPOE BpeMsl 3aKa3uMKM OTMETUIIM YXYAILLEHUE KauecTBAa HAay4YHBIX pa3padoTok otaena. B
KOJUICKTHUBC YXYAIIHWIINCh B3aMMOOTHOIICHUS, ITOBBICUIIACH PA3APAKUTCIBHOCTD, HAYaJIUCh KOH(bJ'II/IK—
THI. HO[IYMafITe, 4YTO MOKHO CACIAaThb JIA YJIYYIICHUA IMCHUXOJIOTHYCCKOI'O KJIMMaTa B KOJJIEKTUBE?
PazpabotaiiTe man paboThI ICHX0JI0Ta U KOH(MIUKTOI0ra Ha npeanpusaTuu. CocTaBbTe TEKCT OeCeIbl
C PYKOBOAUTEIIEM IIPEANIPUATH.

Komnemenmnocmuo-opuenmuposanuas 3aoaua Ne 2
[TpencraBbre, uTo Bl paboraere koHpmuKTONIOrOM B By3e. BaMm Hy:kHO mogymaTs U chopmynu-
pOBaTh TEMHBI JJIsI KYPCOBBIX pabOT CTYJEHTOB MO JUCIHMIUINHE «AJBTEPHATUBHEBIC (OPMBI pa3perie-
HUs KOHPIUKTOBY. [lonpoOyiiTe BRIMOMHUTE 3TO 3a1aHue. Kakue yueOHUKU U yueOHble TOCOOUsI, MO-
Horpaguu Bsl um nopexomenryere? Kakue Mmeronbl 1 MeToIMKH Bbl mopekomMeHayeTe 11sl HallucaHus
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KypcoBoil paboTsi? Kakue yueHble BHECIIH BKIIA]] B H3yYEHUE MPOOIEMBbl YCIIEITHOTO pPa3pelIeHHs
koH(paukToB? Kakas cTpykTypa KypcoBoii paboThi?

Komnemenmnocmuo-opuenmuposanuas 3aoava Ne 3

[IpencraBbre, uTo Bhl paboraere KOH(IUKTOIOrOM Ha npeanpustTud. OaHa COTPYIHHMIA BbI-
CKa3bIBACT APYTOH MPETEH3HUHU 10 MTOBOAY MHOTOYMCIEHHBIX M 9aCTO MOBTOPSIOUIMXCA OUIMOOK B pa-
6ote. Bropas coTpyaHHMIIa IPUHUMAET BbICKAa3bIBa€Mble NMPETEH3MU 3a OcKopOseHue. Mexay HUMH
BO3HUK KOH(DIUKT. Bompoc: B ueM npuunna xkoHpaukTa? Onpenenure KOHPIUKTHYIO CUTYalHIO, Ba-
pPHaHTHI perieHus nmpobyaemsl. Hanumure TekcT cBoero oOpaiieHus K nepBoi U KO BTOPOIl COTpyAHHU-
1e.

Komnemenmnocmmuo-opuenmuposannas 3aoava Ne 4

[IpencraBere, uro Bol paboraere koH(mkTonOroM Ha npeanpusTiun. Mana n Cama pabotanu
B COCE/IHUX OTJIeNIaX, PEAKO OOIMIANNCh, KaK MPaBHIIO, HA OOLIMX COBEIIAHMSX, IUIAHEPKAaX M KOPIopa-
TUBHBIX Npa3aHuKax. OQHaXIbl Ha OYepPEeTHON KOJUICKTUBHON BCTpEUe MEXIAYy HHMHU 3aBS3aJICS CIOP
no npodeccuoHanbHOl mpobieme. HauaB ¢ 3ameyaHuii Mo MOBOJMY HEIOCTAaTKOB pabOTBI COCETHHX
OT/IETIOB, OHM MIEPEILIN Ha JTHYHBIE OCKOPOJICHUS, U TOJIBKO KOTJIa MX OOIIUH PyKOBOAMUTENb ITOTPOCHIT
YCHOKOMTBCS, OHH Npekpatwin ciop. [locie 3Toro oHu crapanuce u3deratb OOLICHUS APYT C JPYTOM.
[Ipouuio Bpems, Cama cran padoraTh B 01HOM otnene ¢ MHHoi. Henpusizub Apyr K apyry yBeaudu-
Jack, 4To Obl HU cka3ana Vuua, Caia Bceryia KOMMEHTHPOBAJI €€ CI0Ba B SI3BUTEIBbHOM (opme. Pyko-
BoauTenb otaena Mpuna CepreeBHa moroBopuia ¢ 000MMH, U CIIOPBI MpeKkpaTwivck. Ho HeratuBHoe
OTHOILICHME, HENpusA3Hb ocTanack. [lomymaiitTe, Kak pemmTh npobieMHyro curyanuto? CocraBbTe
TekcT Oecensl ¢ MuHoM, Carneit, pyKoBOJUTENIEM OT/IENA.

Komnemenmnocmuo-opuenmuposanuas 3aoava Ne 5

[IpencraBere, uTo Bl paboTaere KOH(IMKTOIOTOM HA MPEANPUATHN. Bamm nenoBsie maprHe-
PbI HaIlKUCaJin TIIPETCH3UIKO K KadCCTBY BBITTOJIHSAEMOM pa6OTI>I BallICro MnpcarpusTus. Hoz(yMaﬁTe,
9TO HYXXHO JIeJIaTh B 3ToM ciydae? Kakue BapuaHThl pemenus npodieMHoi cutyanuu? Kakune 3ako-
HOAATCJIbHBIC aKThI PETIIAaMCHTUPYIOT ITIOBEACHUEC OIIIIOHCHTOB B HaHHOﬁ CI/ITyaI_[I/II/I?

Komnemenmnocmuo-opuenmuposannas 3aoada Ne 6
[IpencraBere, uro Bel paboTaeTe KOH(PIUKTOIOTOM B By3e. BaM HY)KHO MPOBECTH UCCIIEIOBAHHE
[ICHHOCTHBIX OPUCHTAIIMH CTYJCHTOB By3a. [logymMaiiTe W HaNMIINTE, KAKUE KATCTOPHU MOJIOICHKH
Ber Oyaure uccrnenoBath? Kakue ydeHble 3aHUMAIIMCh U3YYEHUEM ITOH mpooOiiemMbl? Kakue merobl
u Mmeronuku Bl Oynute mcnonb3oBath? [lompoOyiiTe pa3padorars mporpamMmmy (GopMHpOBaHUS TIO-
3UTUBHBIX [ICHHOCTHBIX OPHEHTAIIMI MOJIOJIC)KH, B TOM YHCJIE CTYIECHTOB By3a. Kakue HarpaBicHHS
paboThl HanbOJIeEe BAKHBI?

Komnemenmnocmmuo-opuenmuposanuas 3aoava Ne 7

[IpencraBbre, uro Bol pabotaere koHpaukTomorom. K Bam obpaTtuiics coTpyiHUK Bariei
opranm3anuu MBaH, y KOTOpOoro KOH(MIMKTHBIC OTHOIICHHS B ceMbe. Ero cympyra TarbsiHa HEIO-
BOJIbHA Pa3MEPOM €ro 3apIuiaThl, HU3KOM JOMKHOCTHI0. Kaxablil 1IeHb OHA TOBOPUT O OOJBIIMX
[IeHax Ha NpoAyKThl, Ha omiaTy ycuyr JKI'X. OH odeHb HepBHHUYAET, IepexkuBaeT. [logymaiite, kakue
BapHaHTHI pelIeHus MpoodaeMbl BOZMOXKHBI? ONUIINTE MporpaMmy padoThl ¢ MPoOIEMHON CUTYaIH-
eit. CoctaBbTe TekCT Oecennl ¢ IBaHoM u TaTbsiHOM.

Komnemenmnocmuo-opuenmuposanuas 3aoava Ne 8

[IpencraBete, uTo Bol paboTaete KOHMIMKTOIOTOM B By3e. BaM HY>KHO MOJITOTOBHTH ILJIaH
CCMHUHAPCKOI'0 3aHATUS IS CTYACHTOB I10 TECMEC: «y6e)KI[CHI/Ie, BHYHICHUC B IIPOLCCCC pA3pCHICHUSA
KoHMuKTOBY. [lompoOyiiTe BEIMOIHUTE 3TO 3a1aHne. HanuimuTe, Kakue BOMPOCH! It 00CYKICHUS
Br1 npeuioxkute cryaentam? Kakue yueOHuku u yueOHble mocobusi, MoHorpaduu Bel uM pexomeH-
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nyete? Kakue Bompocsl ajst tuckyccuu Bol um npeanoxkure? Kakue TeMbl JOKIa10B U BHICTYIIIICHUI
Br1 pekomenyere?

Komnemenmnocmno-opuenmupoeannas 3adava Ne 9

[TpencraBbre, uro Bbl paboTaere kOH(IUKTONOrOM B By3e. Bam HykHO pa3paloTarh IjiaH
nexun 1o Teme «lcrnonp3oBanue anpTepHATHBHBIX (JOpM pasperieHus: KOHPIMKTOB B COBPEMEHHOM
O6H_IGCTBG». HOHpO6y1>'IT€ BBIIIOJIHUTBE 3TO 3aJdaHUC. HaHI/IH_II/ITe, C KakuMH IOHATUSAMU BbI mo3Hako-
muTte crynenToB? Kakue Bompocsl 1t oocyxxaenus Bel mpeanoxure crynentam? Kakue yueOHUKH U
yuebHble mocobus, MoHorpaduu Bel um nmopexomennyere? Kakue Bompochl it AuCcKyccud Bel um
npemioxute? Kakue tembl noknanoB Bel um pexomenayere?

Komnemenmnocmuo-opuenmupoeanuas 3aoaua Nel()

B cereBoM MarasuHe Ha BakaHTHBIE MECTa COTPYAHHUKOB MpUChUIaeT MeHemkep- Y11 Beetice-
TH. YTIPaBISAIOMINNA Mara3uHOM CUMTAET, YTO €My MPHUCHUIAIOT HEMOIXOISIINX JIFOJICH, N3-3a Yero
MHOTHE IITATHBIE SIMHMIIBI IOJIONTY BaKaHTHBI. B pe3ynbraTe KOH(IIMKTA OCIIEe TIepear- TeCTaluu
MeHekep-Y 11 nmomnsiTancs He NPUHATH HAa HOBBIM CPOK YIIPABJISAIOIIET0, a TOT, B CBOKOOYEPEb, I10-
nan sxxano0y ['eHnupekTopy ceTu.

3aoanue ona ananuza opeaHu3aAYUOHHO20 KOHPDAUKMA.

1)  O0amw knaccuguxayuro Kongauxkma,

2)  evisasnenue npuyuH KoHpaukma,

3)  803MOJICHbIE BAPUAHMBL YPE2YIUPOBAHUS U UX NOCTEOCMBUSL.

Komnemenmnocmuo-opuenmuposanuas 3aoava Ne 11

Bai 3amecTuTenh — O4€Hb ONBITHBIN CHELUATINCT, OH ICHCTBUTEIILHO 3HACT PabOTy KaK

—CBOMU IIATh HaJ'II)IIGB", MPAKTUYCCKU HE3AMCHHM; KOI'/Ia OH psAAOM, BBl YBEPCHEI, YTO BCC
OyJeT XOpOILo, OTHAKO 3HACTE, YTO 3TO OCCUYBCTBEHHBIN YEJIOBEK U HUKAKHE T'YMaHHBIC [IPO-
011eMbl ero He nHTepecyroT. OT ITOro B KOJUIEKTHBE B MOCIIETHEE BPEMS CTaJI0 TPEBOXKHO, HEKO-
TOPBICKOJUIETH COOMPAIOTCS MOATh 3asBIeHHE 00 yX0Je, TaK Kak OH UX 00uiel. Bel mbItanuck B
He-(popMabHOI Oecelie ¢ HUM 3TO 00CYIUTh, HO OH Jja’K€ HE IIOHUMAET, O UEM Bbl TOBOPHUTE, €I0
HUHTEPECYIOT TOJBKO IUIaH U MPUOBLIb.

Kax nyscno sozoeiicmsosamsv Ha céoezo 3amecmumens, Ymo0dbl USMEHUMb €20 CIMUlb 83au-
Mmooeticmsus ¢ nepconanrom? Ymo vt npeonpumeme? Kaxue npogheccuonanvhvie smuue-

CKUe HOpMbl NPOpecCUOHATLHOU KOMNEMEHMHOCHU KOHGAUKIMONI02a He0OX00UMO cOOI0-
oamb 60AHHOU cumyauuu? Kakue mexnonocuu ypecyiupoeaHus KOH¢ﬂuKm06 MOIHCHO UCNOJIB30-
eamv 8 OAHHOU cumyayuu?

Komnemenmnocmuo-opuenmupoeanuas 3aoaua Ne 12

[MosiBieHWe OTae/la MapKETHHTa Ha MPEINPHUSITHU MPHUBEIO K YBEIHUCHHUIO MPOAAXK IPO-
ayknud Ha 15 %, HO paboure OCHOBHOTO MPOW3BOJICTBA COWIM HECIPABETUBBIM, YTO 3apIuiata
MapKETOJIOTOB B CPETHEM CYIIICCTBEHHO BBIIIIE, Y€M Y HUX. ITO MPUBEIIO K CHUKEHHUIO BBIPAOOT-KU
U YBOJIbHEHHSIM B OCHOBHOM IIPOU3BO/ICTBE.

3aoanue 0 ananuza op2aHU3AYUOHHO20 KOHGAUKMA.:

1)  oams knaccugurxayuio Kongaukma,

2)  evisGlIeHUe NpudUH KOHQAUKMA,

3)  603MOJICHbIE BAPUAHMBL YPESYIUPOBAHUSL U UX NOCTEOCTBUSL.

Komnemenmnocmuo-opuenmuposanuas 3aoava Ne 13

B ornene ¢pupMbl Bce COTpYIHUKH B BBIXOJHBIE BCTPEUAIOTCS U UTPatoT B ¢pyToO0n. Ho- BeIi
COTPYAHUK CUCIT 3TO HYCTOﬁ TpaTOﬁ BpPCMCHHU M OTKA3aJICA IIPUCOCAUHUTHCA. ITocne YHUK- OHIA BCC
IIOCTOSAHHO O6CY)KZ[8,J'II/I BBIXOOHBIC, & HOBUYOK YYBCTBOBAJl ce6$1 OTBCPKCHHBIM. Takoe oTHOIIEHNE
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OBICTPO PACIPOCTPAHUIIOCH M HA CITY)KEOHBIE JIeNa.
3adanue 014 ananuza opeaHu3AYUOHHO20 KOHPIUKMA: 0amb KIACCUDUKAYUIO KOHPIUKMA,
1)  ewissneHUe npuyun KoHpIUKMA;
2)  803MOJICHBIE BAPUAHMBL YPE2YTUPOBAHUS U UX NOCTEOCMBUSL.

Komnemenmnocmuo-opuenmuposanuas saoava Ne 14

DddexkTuBHOCTB OTAETA ObLJIA HEBBICOKOW, PYKOBOAMTEb BUJICI IIPUYHUHY B OTCYTCTBUU
CIIOYEHHOCTH ¥ MHOTOYHMCIICHHBIX MEXJIMYHOCTHBIX CThIYKaX. PyKOBOIUTEb BBEI JKECTKUE CAHK-
UM — 32 0JIHO ono3nanue Ha 10 muH. aumenue 50 % npeMuu, 3a OMUOKY HEKPUTHUECKOTOXapaK-
Tepa — MOHWKEHHUE B JIOJDKHOCTH Ha 2 MECSIIIa, YTO BBI3BAJIO PE3KOE HEJOBOJIBCTBO BCEX COTPYIAHHU-
KOB.

3aoanue ons ananuza opeaHu3aAYUOHHO20 KOHPDAUKMA.

1)  0amw knaccuguxayuro Kongauxkma,

2)  evisasnenue npuyuH KOHpaukma,

3)  803MOIHCHbIE BAPUAHMBL YPE2YTUPOBAHUS U UX NOCTEOCMBUSL.

Komnemenmnocmno-opuenmupoeannas 3aoaua Ne 15

K anMuHHMCTpaTropy oOTens MOAOLIET COBEPUIEHHO pa3bsApEHHBIM IIOCETUTENb W Hayall
MPEIBSIBISATH PETCH3UH, B KOTOPBIX HU aIMHHHUCTPATOP, HU JAPyrue pabOTHUKH OTEJSI HE BUHOBATHI.
Kaxum JOJIDKCH OBITH IICUXOJIOTHYECKHU FpaMOTHLIﬁ AUAJIOr C OTHUM KIIMCHTOM aJIMUHHUCTPATOpA orens?

Komnemenmunocmno-opuenmupoeannas 3adava Ne 16

«41 paborato Ha peceniH. B HamreM orene ecTh OCTOSIHHBINA B KPYTOH TOCTh, KOTOPKIH BCe
BpEMs BUTHCBATO HCLUCH3YPHO BbIPAXKACTCA. Mewns 310 KOpO6I/IT. L
Kaxum JOJIZKCH OBITH IICUXOJOTHYECKHU FpaMOTHBIﬁ AUaJIor C 9TUM KIMECHTOM pa6OTHI/IKa orensa?

Komnemenmuocmno-opuenmupoeannas 3adava Ne 17
B TypHCTquCKOﬁ I'pYNIIC HECKOJIBKO TYPHUCTOB IIOCTOSAHHO OIIa3/1bIBAIOT HaSKCKprHOHHLIﬁ
aBTOOYC. KakoBbI BapHaHThI pa3perieHus 3TOi KOHQIUKTHOW CUTyarn?

Komnemenmnocmuo-opuenmuposanuas 3aoava Ne 18

«Otapixanu B bosrapun (AnbGeHa) B KOMIIaHUM Jpy3€il, HECKOJIbKO ceMeil. JIBe MaMbl pelIniIn
OTJaTh B PAYCYHYI0 HECKOJIBKO CBOMX BEIIEH, HAIIIK y ce0sl B HOMEpax CIeluaIbHbIC TAKeTh, Ha
KOTOpPBIX ObUIO Hanucano Laundry, ClIoKuiM B HUX BEIM M OCTaBWIM Ha KpoBaTsx. [Ipumuim B oben,
HOMepa yOpaHsbl, Bemiei HeT. [Iponuio HeCKoIbKO JTHEH, JaMbl TICPUOIHYSCKH HHTEPECOBAITUCH Ha
pELEMIIEH, HE BEPHYJIUCH JIM UX BEIlM, TETEHbKA PbIIACh B IAKETAX U TOBOPUJIA, YTO IIOKA BEILEH U3
ux HomepoB HeT. [Ipubnukanach qara 0Tbe3/1a, 1aMbl 3aHEPBHUYAIIN CHJIBHEE U CTAIM «HAE3KaTh» Ha
aZIMMHHUCTPATOPOB OTEJIA, TE B CBOIO OYEPEIb HA IIPAYCUHYIOU TYT BBISICHIETCA, YTO UX BELIH B IIpa-
YEUHYI0 U HE MOCTYIalu BoBce. BbI3bIBaIOT TOPHUUHYIO, a OHA - «Kakue Bemu? Hukakux Belei B rna-
KeTax He BUJIENA».

KakoBbI BapuaHTBI pa3pemeHnst ’TOi KOHGIMKTHOW CUTyauu?

Komnemenmnocmuo-opuenmuposanuas 3aoaua Ne 19
[Ilna moAroToBKa BaXHOTro JOKyMeHTa. Hax onHuM u3 pasnenoB pabortana corpynnuna T.

Korna npoekt Obl1 rOTOB, HAYaJIbHUK OT/ieJa IOIPOCHII €€ U3MEHUTh OJMH U3 IyHKTOB. MI3MeHeHus
HOCWJIM NPUHUUIHNAIBHBIN XapakTep, U T. momsltasach 10Ka3aTh HayaJlbHUKY, 4TO OH He npaB. Ho
TOT HE COIJIACHIICS M B JKECTKOH (hopMe pacHOpsIMICS BHECTH M3MEHEHHMS, YTO M OBLIO CHENIaHO.
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[Ipu cnave mpoekTa BO3HUK Psii BOPOCOB. B 4acTHOCTH, AMPEKTOP OpPraHM3allMU YKas3aj, 4yTO TOT
CaMblil MyHKT U3JI0’KEH HEBEPHO, TOT/1a KaK MEPBbI BApHMAHT OKA3aJICsl IPaBUIIbHBIMY.

3aganne: OmnpenenuTe HauOoIee TCHXOJOTHUYECKH J(PQPEKTHBHBIE H KOHCTPYKTHBHEIC
CIOCOOBI KOMMYHHMKAIIMA MEXAY TMOAYMHEHHOW M PYKOBOJIUTENEM B CIOKHBIICHCS CHTYallHH.
OO6ocHyiiTe CBOIO TOUKY 3pEHHUSL.

Komnemenmnocmuo-opuenmuposanuas 3aoaqa Ne 20

«B TOCTHHUILIEC, I'AC A pa60Ta}0, mpomei CIyX O COKpallCHUH ITaTa. Konnextus 3aBonHOBaNCS.
Jlromu, 3a0BIB 0 Jenax, TOBOPHIIM TOJIBKO 00 3ToM. Hauanuchk nepexuBanus, OaceHus, UHTPUTH, T10-
I CIIYXH U CILJICTHH. 4! BOT, HAKOHCIL,CTAJIN U3BECTHBI CITUCKU YBOJIbHACMBIX. COKpaH_IGHI/IIO moa-
JIC)KAJIa OJHa U3 COTPYAHMII. V3uasB 00 9TOM, OHA ITOIJIa K pPyKOBOAUTCIIIO, U BbIpa3ujia HECOIIacue,
3as1BUB, YTO pa60TaeT B DTOH JOJIKHOCTHU Ooiee 15 ner u JAOCKOHAJIbHO 3HACT BECh IIPOLECC pa6OTBI.
Kpowme Toro, y Hee Ha nKAUBEHUU OOJIbHOU 17-1€THUM CBIH...»
3aﬂaHI/IeZ OHpe,Z[eJ'II/ITe HauboJiee TMCUXOIOTHYECKHA 3(1)(1)€KTI/IBHBIG U KOHCTPYKTHBHBIC CIOCOOBI

KOMMYHHUKAIIMH MEXAYy PYKOBOIUTENEM W NMOJYMHEHHOW B NaHHOW cuTyanun. OOOCHYHTE CBOIO
TOYKY 3pEHUS.

Komnemenmunocmuo-opuenmupoeannas 3adaua Ne 21
Memﬂy ABYMA pa6OTHI/IKaMI/I T'OCTHHHUIIBI HE CIIOXHIIMCh OTHOIIICHMHA. B pPasroBope oJuH

yHnoTpeOus KaK1e-To HEYMECTHbBIE CJI0Ba, BTOPOI 00uescs, XJIOMHYI ABEPhIO U HAMKCAN Kajlo0y Ha
nepBoro. PykoBoauTens BbI3Bal OOMIYMKA M 3aCTaBUJI €ro M3BUHHUTHCA. «VIHIUAEHT Ucueprnany, -
3asBUJI PYKOBOJIUTEINb YAOBIETBOPEHHO, UMESI B BUIY, UTO KOH(IJIUKT pa3pelleH.

3aganue: Omnpenenure HauOoJjiee IMCUXOJOTMYECKH SPPEKTHBHbIE U KOHCTPYKTHUBHBIE CIIOCOOBI
KOMMYHMKAIIUU MEX1y PYKOBOJUTENIEM M NOJYMHEHHBIMH B JaHHOHN cuTyauuu. OOOCHYITE CBOIO
TOYKY 3pEHUS.

Komnemenmnocmno-opuenmupoeannas 3adaua Ne 22
B otmene mepeBogoB 0OCBOOOMMIACH JOJDKHOCTH HadalbHHMKA. Bompekn 0XuIaHUAM

COTPYJHHMI[ OT/ENa, KOTOPBIE HANESUICh HAa TOBBIIICHHWE, HAa 3TO MECTO NPUHSIM YeJOBEKa CO
cTopoHbl — Hekylo K., kBanu¢pukanus KOTopoil ObUla 3aMETHO BBINIE, XOTS OHA IO BO3pacTy He
OoTJIM4ajlachb OT NCPCBOJYHIL, OKA3aBIIUXCA Yy HCC B [TIOJYNHCHUH.

Cneuucuxa paboTbl OT/AETa COCTOMT B HEPAaBHOMEPHOCTHU HArpy3KH: OBIBAIOT JHH, KOTJa
pa6OTbI HET COBCCM, a MHOrJa MpUXOAUTCA CUACTh 1O HOYM, KOrga BAPYT CBAJIMBACTCA IMOATIOTOBKA
KaKOT0-T1M00 KOHTPAKTA WIIH IMTOCTYIAI0T HHPOPMAIIMOHHBIEMATEPHAIIBI U3 IPYTHX PUpPM, TpeOyrOIHe
cpouHoro otBeta. [Ipeapinymuii HaYanbHUK ObUT CTapIlle OCTATBHBIX. DTO ObUT YEJIOBEK JKECTKUH, K
TOMY K€ JIPYKHJI C TUPEKTO-POM. A B OTJIEJI€ XOPOIIO IIJIaTUIIU, U IOTOMY NP HEOOXOIMMOCTH BCE
0€3pONOTHO CUAETH XOTh JI0 Yaca HOYH.

C npuxonom K. Bce nusmenmiiocs. Jlroaei cranu pa3apaxarh Kak 0e3/1eHCTBHE, TaK U aBPAJIbL.
OHM cTaJl yXOOUTh JIOMOH MO pPAacCHMCAHUIO, CChUIASACh HA CBOM 3aKOHHbBIE IpaBa M OCTABIISASA
HEBBITIOJHEHHOH cpouHyro pabory. K. Obuia BeIHYXIeHa nonenbBaTh Bce cama. OHa mombITanach
00paTUThCS 3a NOMOIIBIO K PYKOBOJACTBY opranm3anuu. Ho Tam ee maxke He 3aXOTENH CIIyIIaTh.
Ckazany, 4TO 3apIuiara, KOTOPYIO IUIATAT € M APYrdM COTPYAHHMKAaM, W30aBiIsieT PYKOBOJCTBO OT
HGO6XOI[I/IMOCTI/I BHHMKATh B MX B3aMMOOTHONICHUS. Y MMPECKHETO HAYaJIbHUKA TaKUX HpO6JI€M HE
6I)IJ'IO, TaK 4YTO IYCTb BBIXOAUT U3 ITOJOKCHHUA KaK 3HACT.
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3aoanue: Onpenenure Haubosee MCUXOJIOTHIECKU 3()(HEKTUBHBIE CIOCOOBI KOMMYHHKAIIUU
MEX]y PYKOBOJIUTEIEM U NOJUNHEHHBIMU. OOOCHYITE CBOIO TOUKY3PEHHUS.

Komnemenmunocmuo-opuenmupoeannas 3adaua Ne 23
«Jlyist paboThl HaJ MPOEKTOM B MOIO TPYMITy ObLI HAa3HAYEH KOJUIETa, KOTOPBIA CUMTACTCS

crierpanucroM-kopudeem. K Tomy xe oH crapiie mens. S Beiman eMy 3a1aHue Ha paboTy 1 B TeueHue 3-4
HeJlellb ePUOIMYECKH JIMIb HAIOMUHAN eMy 0 HeM. Ha MonHanomuHaHus s ciblman oTeet: «/la, aa, s
IIOMHIO U CZETIAIo».

[Tomomen cpok MpoMexyTOYHOW crauu nmpoekta. OH NMpUHEC TpU HEOPEKHO UCIHMCAHHBIX
JHUCTKA. ..»

3aoanue: Onpenenure Haubosee MCUXOJIOTHIECKU 3((HEKTUBHBIE CIOCOOB KOMMYHHKAIIUU
MEX]y PYKOBOJIUTENIEM IpymnIbl U cienranuctoM. OO0CHYHTE CBOIO TOUKY 3pEHHUSL.

Komnemenmnocmmuo-opuenmuposanuas 3aoaua Ne 24
«1 pabGotaro mporpaMMucToM B HeOonbIIoN Gupme. CyliecTByeT YCTHBIN JOTMOBOP MEXIY
MHOI 1 IUPEKTOPOM O TOM, YTO 3apIUIAaTy OH BBIIAET MHE caM 9-roumcia KaxIoro Mecsia.

Ha nporsokeHuu Tpex MecsilieB JAEHbIM HU pa3y BOBpEeMs HE BblIaBaluch. S Obuia
BBIHY)XXACHA HAIIOMHUHATD, YTO ITPOLIJIO YK JACCATH I[Heﬁ, a 3apIrIaThl HECT.

PaGota MHe HpaBuTCS. S HE XOUy €e MEHATh. 3a/jaua 3aKII0YaeTcsl B TOM, YTOObI 0e3 morepu
JIOCTOMHCTBA W 0€3 HEBBIHOCHMMOTO BBHINPALIMBAHUSA €XKEMECSYHO NOoNydaTh 3apruiary. Jleno
OCJIOJKHSIETCSI TEM, YTO TUPEKTOP M30eraeT mpsMoro pasroBopa. Moe oOIIEHHE C HUM MPOHCXOAUT
TOJIBKO Ha JIIOJSX — B KOpHIOpE, B OydeTe. CBOIO 4acTh JOrOBOPA 5 BHIIOJHAIO OT U 710, U OH MHOMW B
3TOM IUIaHE JIOBOJICH, O YeM HEPEIKO TOBOPHUID».

3aoanue: Onpenenure Haubosee MCUXOJIOTHIECKU d()(HEKTUBHBIE CITOCOOBI KOMMYHHKAIHH
MEXy CHEIMAINCTOM U pyKoBoguTeneM. OOOCHYHTE CBOIO TOUKY 3PECHUSL.

Komnemenmnocmuo-opuenmupoeannas 3aoaua Ne 25
Mex(z[y ABYM:A COTPYAHHUKAMU OpraHu3alliui BO3HHUK CIIOp IIOIIOBOAY CPOKOB BHCAPCHUA HOBOH
TCXHOJIOT'HH. OI[I/IH N3 HUX MOTHUBHPOBAJI MMpCAIaracMbi€ CPpOKHU BHCAPCHUAUMHTCPCCAMU IIPOU3-
BOACTBAIIPOAYKIINH, BTOpOI>’I CBOKO IIO3HMIIUIO 00OCHOBBIBAII C MMO3UIKMKU MHTCPCCOB IICPCOHAJIA,
KOTOPOMY IPCACTOUT OCBANBATH HOBYIO TEXHOJIOTHIO.

Kaxosa sawa nozuyus xax pykosooumens? IIpoananuzupyiime cumyayuro. Onpedenume 6uo
KOHd)ﬂuKma, BO3MOIHNCH
ble NPpUYUHbL, YUACNTHUKOS. Kax eviiimu ux oannoco KOHd)ﬂuKma C yuemomamudecKux Hopm omuku?

Komnemenmnocmmuo-opuenmuposanuas 3aoava Ne 26

B 66C€Z[e PYKOBOIUTECIA C MOAJYMHCHHBIM, OOMMYCTUBIINM TCXHOJIOTHYCCKYTO OIIII/I6Ky, KO-
TOpas MpuBeia K Cephe3HOMY MaTepHallbHOMY yIepOy (gupme, pyKOBOAUTEIHh MPEIbIBUI PETEH-
3UM K IOAYMHEHHOMY UM HaJIOKWI WTpad B pazMmepe MecsyHOW 3apabO0THOM I1aThl.

Coenacubi 1u 8v1 ¢ pykosooumenem. Kak 6v1 661 nocmynuiu Ha mecme pyKogoou-

mens? [poananuzupyiime cumyayuio. Onpedenume U0 KOH@IUKMA, 803MOIICHbLE NPUHU-
Hbl, yuacmuukos. Kak evliimu ux 0anH020 KOHDIUKMA C YYemom dIMUYecKuUx HOpm dmu- Ku?

Komnemenmuocmno-opuenmupoeannas 3adava Ne 27
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Bor sBisieTech cOTpyAHUKOM (PUPMBI U BBICKA3bIBAETE IPYTrOMY COTPYIHUKY MPETEH3UU IO
MTOBOJTy MHOTOYHCJICHHBIX M YacTO IMOBTOPSIONINXCS OMUOOK B padore. BTopoil cOTpyaHHUK MPUHH-
MaeT BbICKa3bIBa€MbIE IPETEH3UH 32 OCKOpOJICHHUE.

Kax evt ompeacupyeme? [lpoananuzupyiime cumyayuro. Onpedenume 6u0 KoHghaukma,
B03MOJCHbIE NPUYUHDBL, YUacmHUK08. Kax evliimu ux 0anno2o KoHghaukma c yuemom 9mudeckux
HOpM SMuKu?

Komnemenmnocmno-opuenmupoeannas 3adaua Ne 28

IIpeocmasvme cebe, umo 6 omeem Ha sauie NPedod’ceHUe NO YeHe 8aul Napmuep 3asa6iaem
sam crneoyiowee. «Bawa nouacosas mapugpnas cmasxa (180—-230 pybaeu) ouens evicoxka. Mol eenu
nepezoBopwvl ¢ MeHee KpynHou ¢upmot, onu npocsm 130 pybaetl 3a uac u, Kpome moao, COCMAGUIU
cmemy, paccyumannyto moavko Ha 4000 uacoey.
Kaxk et omeemume na smu eospasicenusn?
BapuanTsl 0TBETOB:

1. Cnocob ommseueanus
Bo3nepxuBaiiTeCh CIMIIKOM paHO TOBOPUTH O LieHE. «Kak TOJIBKO MbI ONPEAEIIUM TO KOJIUYECTBO,
KOTOpOE BaM HEOOXOAMMO, S CMOTY MPUOJIM3UTEIBHO MOACYUTATh, CKOJIBKO 3TO OYIET CTOUTH.
Uro...»(Teneps 3amaiiTe OTKPBITHII BOMPOC.)
He Topornurecs naBath oOelIaHue U coryiamarbes ¢ TpeOoBaHusMH napTHepa. Ecim BB cpa3y co-
[JIAIIAETECh Ha YCTYIIKY, 3TO BBI3BIBAECT y NAPTHEPA MOJ03PEHUE, Ballle MPEJI0KEHUE OT 3TOrO Ka-
KETCSI EMY MaJIOI[EHHBIM.

«leHa 3aBUCHUT OT ITpou3BeIeHHOH paboThl.Ka-
kue...»(3agaiiTe OTKPBITHIM BOIIPOC.)
CHayvalia 0OBSICHHTE, B YeM 3aKIIF0UACTCS IT0JTh3a MTPOYKTA, U TOJIBKO TIOTOM HA3bIBAUTEICHY.
«2TO 0YEeHb BaXKHBII BOMPOC. MBI K HEMY el1le BEPHEMCS] HECKOJIBKO MO3KE».
«J1y1st TOrOo 4TOOBI IMETHh BO3MOXKHOCTh TOYHO OTBETHTH Ha BaIll BOIPOC, MHE HEOOXOIUMO y3HAThH
emie HekoTopele cBeneHus». [lomuute! [loka mapTHep WM KIHEHT HE 0100pUII BCe MPEUMYIEeCTBa
BaIlleTO MPEIOKEHNUs, JIF00ass Ha3BaHHAs BaMU IICHA OYACT Ka3aThCs €My
«CITUIIKOM BBICOKOI».

2. Cnocob 6ymepbpooa
[lepeuncnure (emie pa3) BCe MPeUMYIIECTBA JJIsl KIMEHTAa, KOTOPBIE €My JIaeT Ballle MpeIIoKeHHE,
a «CBEpXY IMOJIOKHUTE», MOJOOHO CIIOK Macia, IieHy. Vu ere aydiine mocTynuTh Hao0OpoT: Haz30-
BUTE IIEHY M Cpa3y ke (elle pa3) MepeurciInTe BCe BaKHEUIINE MPEUMYIIECTBA.
«IIpogyKT cTOMT — 3a 3Ty IEHy BBl MOJy4YaeTe CJCAYIOIUE MPEUMYIIECTBA...»
«CebecTOMMOCTh CHCTEMEI. .., HCIIONIB3Ys €€, BBl MoydaeTe...» TakuM oOpa3om, B KOHIIE CKa3aH-
HOM Bamu (hpa3bl Bceraa OyAeT Mmoib3a [l KIMEeHTA WK MapTHEpa, a He roible nudpsl, 0003Ha-
yaromue 1eny. biiaromgaps 3Tomy Bbl HampaBisieTe pa3roBOP B JKEJAHHOE IS Bac Pyciio, mepeMe-
11asi BHUMaHKE MapTHEPa ¢ TEMBI JIEHET Ha 00CYXKeHHE BaIllero MPOAYKTau €ro MpeuMyIlecTB.

3. Cnocob conosuua
«[TomecTuTe» LEHy MEXKIy [BYMS «CIOSMU», OTPAXKAOIIMMHU TMOJbB3Yy AJIs MapTHEpa.
«IIponaBaiitTe» cBOE€ KOMMEPUYECKOE MpEJIOKEHUE, MPUIACI Ha «JIecepT» OCOOCHHO MpPUBJICKA-
TEJIbHBIA apryMEHT, MOJATBEPXKIAIOLINI HEOOXOAUMOCTh MPUHATHUS MPEIJIOKEHUS U €r0 BBITOITY
JUTsl TapTHEpa:
IIpousseoennas paboma — yena
— noawv3zallennocms — yena — nonvsa Ilpe-
UMYWeCmeo — YyeHa —noab3a
OcHogénas nonb3a — yena — 0ONOJIHUMENbHAsL NONb3d.

4. Cnocob cpasHenus
CooTHecHuTe LIEHY € MOJB30M MPOJYKTa, CO CPOKOM €r0 IKCIUTyaTallui, C UHBIMU PacXx0JaMH KIIU-
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eHTa.
«Ecnu BBI MpoaHanu3upyere, 4To (CKOJIBKO) BaM. .. IPUHECET. ..»
«Ecnu BBl mogymaere, 4To Bbl 6J1aroaps 3ToMy. .. (paccka3aTh O IOJIb3e)... MOXKETE. ..»
«Ha 3akynky 10 cnennanpabix nHcTpyMeHTOB 110 10 000 pyOeii kaxasiii Bam Tpebyetcst 100 000
pyOJielt, mpu4eM 3TH UHCTPYMEHTHI TpeOyIoT yacToil 3ameHsbl. [1o cpaBHEHMIO C 3TUM OJHOpa30Bast
WHBECTHULIMS, IPEIHA3HAYCHHAs JUIsI IpOorpaMMHOro obecriedenus u coctasiisitomas 80 000 pyO-
JIel, IpeACTaBiIsIeTcss He TaKuM YK 0oJbIinuM pacxonoM. He tak mu?»
«Xots HoBas cuctema X crout Ha 500 pyOneit Oomnbiie, yeM cucreMa Y, 3aTO OHa CIIY)KUT B 2 pasza
J0JIbIIe, 3HAYUT, BbI JTOTIOJIHUTENBHO €Il TPU roga OyJeTe UCHBIThIBATh YAOBOJIBCTBUE, UCIOIb-
3ys ee B paboTey.

5. Cnocob oenenus
«Pacumdpyiite» neny. Pasnoxure ee Ha Oonee MENKHE COCTABISIONINE, IMOACTUTE 3aTPaThl Ha
KYIUICHHBI MPOAYKT HA KOJMYECTBO JIET, B TEUCHHE KOTOPBIX OH OyIeT HCHOJIb30BaThCA. 3a-
TEMpPACCUUTANTE 3aTPpaThl HA MECSIl €ro AKCIUTyaTallii. Y MEHBIIUTE [EHY WIA PAa3HHILY LIEH IpU
IIOMOIIU JI€ICHUS:
«500 pybaieit B rog — 3TO Bellb He OoJiee yeM OIiaTa 3a MCII0JIb30BaHUE JIECSTH Telle()OHOB B Te-
YeHue paboyvero JTHs.
«B pacuere Ha ieHb 3TO OyJeT CTOUTH MEHbILE, YTO MPOKIIAJKA OJHOM JMHUU K JII0OOMY U3 ISATH
BallIUX CKJIAJOB.
«B nenb y Bac npoxoaut 20 000 1okyMeHTOB, B rof 310 coctaiseT npumepHo 400 000 cueTos; 3a
MUHHUMAJIbHBII CPOK IKCIUTyaTallMM CHUCTEMBbl, KOTOPBIA COCTABISAET IAThH JIET, MPOMJIET POBHO 2
MJIH CYETOB. DTO 03HAYAET, YTO MPHU HCIIOJIH30BAaHUU JAHHOW CHCTEMBIOOpAOOTKA KaKIOTO JIOKY-
MeHTa 000 eTCs B 5 KOIIEEK».
«[Tpu Bamem 000pOTE, COCTABISIIONIEM. .. THICSY METPOB, IPOTPaMMHOE 00eCTIeYeHHE UIAOBICTPO
nepenanaaku odoraercs sam Beero B 0,0002 py0ist 3a MeTp».
Cnocob ymnooicenus
OOBsACHUTB CYTh IPEUMYIIECTBA (I10JIb3bI) /U1 MAPTHEPA MPU TOMOIIN YMHOXKEHUS:
«Ecim monogHuTENbHBIE TOCTYIUICHUS OYIyT COCTABIATH. .., TO IIPU TOJIOBOM 00OPOTE B... BHI IO-
Jy4MTE U3JHIIEK B pa3Mmepe...»
«I[ToCKOIBKY M3TOTOBJIEHHE OJJTHOTO MHCTPYMEHTA IPY MCIOIB30BAHUHU ATOTO MPOAYKTa 000UIeTC s
Ha 50 n¢eHHUroB JemieBie, TO NP MX HM3TOTOBICHUH B TEUYEHUE roJla B KOJUYECTBE 5 MIIH
IITYK TOJIOBasi SKOHOMHSI COCTaBUT 2,5 MJIIH pyOieil, a Npu HCIOJIB30BAHUU ITOTO MPOIYKTa B
Te4yeHueo JIeT Bbl COKOHOMUTE 15 MIIH pyOIIeii».
«Ecnn BBl Guarogapsi aBTOMaTH4EeCKOMY peryJupoBaHMIO B Oyayiiem Oyaere 3KOHOMUTH2 KBT/4
B KaX/IOM TIOMEIIEHHH B TE€YEHWE OIHOTO JHS, TO, YYUTHIBAs, YTO TOJHKO B 3[aHUH TJIABHOTO
ynpaBieHus y Bac 600 momenieHui, yxe B epBblii roJ1 Bbl cokoHOoMHTE 2640 KBT/u».

6. Obpawenue sMOYUOHATLHO20 XapaKmepa
Yamie B3bIBaiiTe K SMOLMAM HapTHepoB. Vmes 1enno ¢ napTHepaMu, 03a004eHHBIMHU 0JIIEpKaHUuEM
CBOETO TPECTH)Ka W TOBBIIICHHEM CBOETO aBTOPHUTETA, AAWTE MOHSTH, YTO OHH JIOCTOMHBI TOTO,
4TOObI MO3BOJIUTH ce0e HEYTO 0COOEHHOE, M YTO OHU JOJIKHBI JIEMOHCTPUPOBATH OKPY)KAIOIIUM,
YTO MOTYT ce0€ ITO TTO3BOJIUTE:
«Bcerna nydie otaaTte MpeanoyTeHue camomy xoporieMyy; «lIposBieHre oco6oro, H1 Ha KOro
HE TIOX0KEro BKyca BCeraa 0OXOTUTCS HEMHOTO JOopoxke»; «BbI ke MoxkeTe cebe MO3BOIUTH UC-
MI0JIb30BAaTh CaMOE JIyYIlIee).
[TokaxxuTe mapTHEPY, YTO OH MOXKET cebe TakKe IMO3BOJIUTH MPOKOHCYJIBTUPOBATHCS C BaMH, I10-
JTy4uB OOJIBIIIE TIOJIE3HOTO ISt ce0st 3a MEHBINNE JICHBT .

7. Cnocob noogeoerus umozos
B npaBoii kosioHKe TaOaMIbI 3aMUIINTE BCE HEJOCTAaTKH, KOTOPbIE NEPEUUCIMII MapTHEp. 3aTeM
BMECTE C HHM eIIe Pa3 MpOoaHATM3UPYHTE BCE TOCTOMHCTBA M MPEUMYIIECTBA BAIIETO MPEI0Ke-
HUS U NEPEUUCIINTE UX B JIEBOW KOJIOHKE TaOJIUIBL.
[Tocne aToro cpocuTe ero, HEYKEIH OH X04eT M3-3a €AMHUYHBIX HEJJOCTATKOB
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[Ipenmymecrsa Henocratku

Hanuuue ycTpoiicTBa conpsKeHus 'Y crapeBias onepauuoHHasi CHCTEMa

Y 100HbI BBIOOp (QPYHKIMI TTPH TTOMOIIH OTtcyTcTBHE 0a3bl JAHHBIX

MCHIO

MOI[y.TILHaH KOHCTPYKIIUA Bpicokas CTOUMOCTh

Brecenue BPCMCHHBIX H3MEHEHHUH B OJIaHK
JJaHHBIX

HemennenHoe pe€arupoBaHruc Ha BO3MOKHLIC
HApYIICHWA TCXHOJIOTHYCCKOI'O IIpouecca

0TKa3aThCs OT TAKOT'O KOJIMYECTBA IPEUMYILIECTB.

8. Apeymenmul, ykazviearowue Ha HeOOCMAMKU
B nmomernienHoi Huxke Ta0nHIle B JIEBOM KOJOHKE MEPEUUCIUTE XapaKTEPUCTUKH MPOAYKTa, UMe-
IOLLME 3HAYEHUE JJIs MapTHEPA, OT KOTOPBIX MYy IPUJIETCS OTKA3aThCs B CIIy4ae CHUIKEHUS LICHBI.
Hanpumep, naptrepa yctpaupaet nena Ha 20 000 py6uiell Huke Ha3BaHHOU BaMu. 3aTeM 00BSICHU-
T€ €My, HAINYME KaKUX HEJOCTAaTKOB WJIM OTCYTCTBHE KaKHUX IPEUMYILECTB CBSI3aHO C OoJjee
Hu3KoiieHnoi. [Ipu 3ToM Ha3bIBaliTe UCKIIOYaEMOE MPEUMYIIECTBO, 3aUepPKUBAlTE €ro B TaOIHIIe
KpacHbIM MapKepOM M KOMMEHTHUPYWTE, YTO O3Ha4aeT OTCYTCTBUE JTaHHOIO IPEUMYIIECTBA,
HaIpuMep:

* MEHbIIIE HAJIe)KHOCTH,

* OouibllIe 3aTpaT BPEMEHH Ha JIOCTYII,

* MEHBIIIe KpUTEPUEB BBIOOPA,

* Hey100HOE 00CTyKUBAHHE,

* 3aIUTa TaHHBIX TPeOyeT OOJBIINX 3aTpaT

BpeMeHH U T. 1. [Ipu 5ToM HegoCTaTKK BIUILIU-

T€ BIIPABOW KOJIOHKE.
B 3TOT MOMEHT 0OCOOEHHO BHUMATEIHLHO
OTYIUBIICHUS
«BBITSHETCS» JIMIIO Balllero coOecelHHKa, KOraa Bbl Oynere BBIYEPKHUBATH MMEHHO TE Xapak-
TEPUCTUKH, KOTOPBIE /JIs1 HETO 0COOEHHO BaxkHbI. Torna cripocure ero npsmo: «Kak Bbl cuuTaere, cTo-
at1 a1 5Ty npeumyiectsa 20 000 pyoneii?» Unu: «Pa3Be mig Bac 3TH npeumyniecTBa He BakHee 20
000 py6ueit?» NUnu: «Heyxenu 1eCTBUTEIHHO CTOUT OTKA3bIBATHCS OT ATHUX BAKHBIX MPEUMYIIIECTB
paau sxkoHoMun20 000 pyOGien?»
Oco6enHo 3¢ heKTUBHO AeicTBHE apryMEHTOB, YKa3bIBAIOIIMX HAa HEAOCTATKHU, KOTJa Bbl XOTHUTE
[IPOJaTh KOMILIEKT IPOAYKTOB WJIM MAKET YCIIYT.

CICAUTC 3a TCEM, Kak, CKOpEC BCCTO,

[IpeumymecTBa mpoaykra, OT KOTOpbeIX [Hemocrarku mpoaykTa, KOTOPBIE HOSIBIISIFOTCS

[IPUIETCS OTKA3bIBATHCA B CIydae CHUKCHUSA
[ICHBI

B Cly4yae MCKIIOUYEHHUs IPEUMYIIECTBEHHBIX
XapaKTEPUCTUK

MonynpHast KOHCTPYKLHS
['paduueckuii mynbT ynpaBieHUs

CTOI/IMOCTI) C HpeI/IMYIIIGCTBaMI/II
190 000 py6ureit

MeHbliie HaAeKHOCTh
boJiblie 3aTpaT BpEMEHH Ha IOCTYI; U T.J.

CrouMocTh 6€3 MPEeUMYIIECTB:
170 000 pybneit

Pa3uwuma B croumoctu 20 000 py6uieit
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9. CoenacumenvHulii cnocod
Bo3nepkuBasch OT CKHIOK 3a HAJIWYHBIN IJIATEX, IMpelyiaraiTe WHbIE OeCIUlaTHBIE YCIYTH,
HalpHMep: MHCTPYKTaX, 00y4eHUE COTPYJHHMKOB, CIIPAaBOYHBIC MOCOOMS, YUeOHBIE TUCKETHI, UC-
MOJIb30BAHUE «TOPSTUCH TUHUMY» U TIP.
HacrauBaiiTe Ha Ha3HAUEHHOM BaMU 110YAcOBOI CTaBKe W (pUKCUpOBaHHOW JHEBHOH miare! Yuru-
T€, YTO €CII BBI XOTh Pa3 YCTYNHUTE U CHU3UTE TIOYACOBYIO MJIM THEBHYIO CTaBKY, TO BIIOCIIEJICTBUU
BaM yJIaCTCsl €€ YBEJIHYUTh TOJBKO C OTPOMHBIM TPYJIOM, C KOH(DJIMKTaMHU U Hecsl OIpeleiICHHbIC
KEPTBEL.

10. Yemynka 3a ycmynky
Wnute Ha yCTYNKM TOJIBKO B TOM CiIydae, €Cid 00beM 3aKa3a OOJIbLIONW M €CNIM 3a 3TUM 3aKa3oM
HOCTYIISAT Apyrue, He MeHplne. [lapTHepcTBO TpeOyeT KOMIPOMHUCCOB, KOTOPBICONIPABAAHHBI JIs
o6enx cropoH. CoriamaiTech Ha YCTYIIKH TOJIBKO B OTBET Ha BCTpeuHyro ycuyry! He pa3opacel-
BaiiTech MPHUOBLIBIO, 3TO BCE PABHO, UYTO Pa3apHBaTh CBOE KaJOBAaHbE HAIIPABO U HAJIEBO.

11. Cnocob npooasicu omauduil
He nponasaiite nenst! [IponaBaiite Te kayecTBa, MPOIYKTHI, JOCTHKCHUS, CHIIbHBIE CTOPOHBI, KO-
TOpBIC OTIMYAIOT Bally GUPMY OT IPYTuX, HAIpUMep:

* HIHTEHCUBHOCTH YCTAHOBOYHBIX U MOHTA)XHBIX paloT;

* OOraThIi OIIBIT;

* OT3BIBBI M PEKOMEH/IAIIUH JOBOJIbHBIX COTPYAHUYECTBOM C BAMU ITAPTHEPOB;

* BRICOKOKQYEeCTBEHHbIE KOHCYIIbTAIINY;

* CUCTEMaTHYeCKOe 0OCITy)KUBAHUE;

* OJIM30CTH K KIIMCHTY C TOYKU 3PCHUA MCCTOHAXOXKACHUA,0TPACIICBBIC HOY-XAay U T. A.
Takum 06pa30M, MEPETOBOPLI O LICHEC — 3TO MHTCPCCHAA UHTCIUICKTYAJIbHAA UI'DA. ITocTossHHO TpEC-
HUPYACH, MPCATIPUHUMATCIIN CMOT'YT OBJIAACTDH TEXHHUKOM BCACHUA CBOCH JIMHUH, BBITOPIrOBbIBATH
YCTYIIKHU B ICHC WUJIH, HaO60pOT, COXPAHATH NPCAJIOKCHHYIO LICHY, TIIATCIBHO O6OCHOBI>IBa$[, Ipu-
BOI[?[y6€I[I/IT€JII)HBIC APTYMCHTEI B 3alIUTY €€ aICKBATHOCTHU.
Bce 3HAOT, YTO «3a XOpomee Ka4YCCTBO HYKHO IIIATUTH OoublIe» U «ACICBO Ja I'HHJIO, JOpPOro
JaMHIIO).

Komnemenmnocmuo-opuenmuposanuas 3aoaqa Ne 29
OTnen nepcoHanu3alMy IIACTUKOBBIX KapT COCTOUT U3 UeThIpex uesioBek: AHHbI, Bepbl, Omb-
rur Mapun. B cy660Ty B CBSI3M CO CPOYHBIM 3aKa30M Ha MOJPaOOTKy JOJDKHBI ObUTH BBEIMTH AHHA

u Bepa, Ho Bepa nomyuniia ObITOBYIO TpaBMY M HE CMOTJIa BBIMTH Ha paboTy. Ee HanmapHuiaAxHa mo-
npocuiia BEIUTH B cy060Ty OIbry, M Ta coriacuiach, TaK Kak OHU YacTO BBIPYYaIH
apyr apyra. B cy66oty yrpom, coOupasce Ha paboty, Onbra oOHapykuia OTCYTCTBHE KIHOYel OT
KBapTUPBI, KOTOPBIE MYX C JOYEPBIO CIIy4aiiHO yBe3JH Ha Jady. Iloka oHa co3BaHMBAIach C poa-
CTBEHHUKaMHU, IPoILIo 5 yacoB. B 310 Bpemst Osbra neitanack J03BOHUTHCA U 10 Mapuu, HOTOH He
OKa3aJ0Ch joMa. AHHA, TPopaboTaB OJHA IIETIbII JIeHb, HE CIIPABUIIACh C BHIIOJHEHHEM 3aKa3a caMo-
CTOSITENBHO, M (hMpMa BBIHYK/IeHa OblIa 3aIUIaTUTh HEYCTOMKY. B monenensHuK, npuas Ha pabory,
HavanbHUK oTena [TaBen cran oOBUHSTE Bepy B cpbIBe 3aKa3a U MPUTPO3HIT ICHE)KHBIM HAKa3aHHUEM.
Bepa, B cBOtO 0ouepenp, 00BuHMIA Onbry B 0€30TBETCTBEHHOM OTHOLIEHUH. [1aBen, y3HaB O clryyuB-
memcst, ObIT KpaifHe HeJJOBOJICH, YTO €T0 HEe MOCTABUIIM B U3BECTHOCTD O 3aMEHE.

Kaxkoesa eawia nozuyus xax pykosooumensa? Ilpoananuzupyiime cumyayuio. Onpedenume 6uo

KOHd)]ZuKma, 603MOICHbBIE NPUUYUHDbL, YYACNMHUKOB. Kax sviimu ux oannoeo KOHd)JZuKma C yueniomomu-
YeCKux Hopm omuxu?

Komnemenmnocmno-opuenmupoeannas 3adaua Ne 30

['maBHBIM MeHEKED OT/IeIIa BBIE3JHOTO TYPU3Ma B TYPUCTUUYECKON (hUpME U MEHEKED OT/IelIa
Omnsbra NnepecTain yCrieBaThb BbIIIOJIIHATE BECh 00BeM pa6OTI>I B CpOK. B cBs13u ¢ 3TUM AUPCKTOp IIpH-
HUMAET PElICHUE B3ATh Ha pa0dOTy eIIe 0JTHOTO MEHEHKepa Ha HETIOJIHBIA pabovHii ACHb.
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[Tpunsitas Ha paboTy AeBynika Buka noHpaBuiach KOJIJIEKTUBY, TaK Kak ObLia MPUBETIH-
BOIl noOmuTenbHOU. Yepes Henento padoTel Buku rmaBubiil MeHempkep Onbra crana 3ameydarsb,
YTO MHOTHE TIOPYUEHHS OCTAIOTCS] HEBBITIOJIHEHHBIMU, @ €CJIA U BBITIOJIHSIOTCS, TO MOCTIE
HaniomuHaHusA. Kpome toro, Buka yacto u mogonry B pabodee BpeMsi pa3roBapuBaeT CO CBOMMU
3HaKoMbIMH 110 Tenedony. Korna ato B ouepeHoii pa3 3ameTuna qupektop, Buka orBetuna, 4to
MIOCTOSTHHO Pa0O0TaeT, HO TOJIBKO MUHYTY Ha3aJ| pemuia OTA0XHyTh. C Te4eHneM BpEMEHH CUTYya-
s He MeHsiack. Torna meHemkep Onbra nmonpocuiia AMpeKkTopa GpupmMbl HOrOBOPUTH ¢ BHUKOIA.
HoBplii MeHeaKep MOTHOCTBIO OTPHUILIAJIa CBOIO BUHY, FTOBOPSI, YTO UCIOJIB3YET TeNIe(OH TOJIBKO B
ciIy>keOHBIX 1eNx. JJupexTop noBepuia u nomnpocuia Mmenemkepa Onbry y4ectb, 4T0 y HOBOTO
MeHeJ[Kepa JICHCTBUTEIEHO MHOTO PaOOTHI.

Kaxosa sawa nozuyus kax pyxoeooumena? [lpoananuzupyime cumyayuio. Onpedenume 8uo

KOH¢JZMKI’I’ZCI, 603MOIICHbIE NPUYUHDBL, YYACNTHUKOS. Kax evitimu ux oanno2o KOHCﬁJluKma C yuemom
IamudecKux Hopm omuxu?

IIIkana oneHMBaHMS pPeLICHUS KOMIIETEHTHOCTHO-OPUEHTHPOBAHHOM 3aJ1a-
YH: B COOTBETCTBHH C JICUCTBYIOIICH B YHUBEPCUTETE OATUIBHO-PEUTHHTOBOM CUCTEMOM
OLICHWBAHUE PE3YJIbTATOB MPOMEXKYTOUYHOM aTTECTAlMM OO0YYaOLUIUXCsS OCYIECTBIISIET-
cs B pamkax 100-0amipHOM MIKabl, IPU 3TOM MAaKCHUMAaJIbHBIM Oajul MO MPOMEXYyTOU-
HOM aTTecTauuu o0ydaroluxcs o o4Hoil popme oOyueHus: cocrapisieT 36 6aIoB, MO
OYHO-320YHOM M 3a04HOM (opmam oOyueHus — 60 (ycraHoBieHO mnosioxeHuem Il

02.016).

MakcuManbHOE  KOJIMYECTBO  OajyioB  3a  pEUIEHHME  KOMIIETEHTHOCTHO-
OpUEHTHUPOBAHHOM 3aaun — 6 OaIoB.

bamn, momydeHHBId — 0oOydYarOmMMcs 32 pEIIEHHE  KOMIETEHTHOCTHO-

OPHEHTHUPOBAHHOM 3a7a4M, CYMMHUPYETCS ¢ OaTOM, BBICTABJICHHBIM €My TIO PE3yJIbTa-
TaM TECTUPOBAHUSI.

OOmmii 6ayT MO MPOMEKYTOYHOM aTTeCTallud CyMMHUPYETCS ¢ Oayutamu, IMOoJTy-
YEHHBIMH OOYYAFOIIMMCS 10 PE3yJIbTaTaM TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH B TeUe-
HUE CEeMECTpa; CymMma 0aslioB MEPEBOJIUTCS B OLIEHKY MO JUXOTOMHYECKOU MIKaje (Iist
3aueTra) WIK B OLEHKY M0 5-0aJTbHOM 1IKaie (s 9K3aMeHa) CIeAYIOIUM 00pa3oM:

CootBercTBre 100-0a/IbHON U AUXOTOMUYECKOU IITKAT

Cymma 6annos no 100-6annvroti wikane

Oyenxa no OuxomomMu4ecKkoll wKaie

100-50

3a4TCHO

49 u MeHee

HC 3a4TCHO

CootBerctue 100-0am1pHOM U 5-0aIBHOM 1IIKAJ

Cymma 6annos no 100-6annvHoti wikane

Ouyenxa no 5-6aninvHoll wKane

100-85 OTJIMYHO

84-70 XOPOIIIO

69-50 YIOBJIETBOPUTEIIBHO
49 u meHee HEYIOBJIETBOPUTEIBHO

I(pumepuu OoueHueanus peuienun

3a0ayu:
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6-5 0as10B BBICTABIIIETCS 00yYarOLIEMyCsl, €CJIU pEUIeHUE 3aJa4d JEeMOHCTPH-
pyeT IyOOKOe MOHUMAaHUE O0YYaromUMCS MPEIJIOKEHHON MPOOIEeMbl M Pa3HOCTOPOH-
HEe ee pacCMOTPEHHE; CBOOOAHO KOHCTpYHpyeMas paboTa MpeACcTaBisAeT cOO0N TOTHd-
HOE, SICHOE U TIPU ATOM KpaTKoe, TOYHOE OMKMCAHHUE X0Jla pelieHus 3a1a4uu (1mociienoBa-
TEJILHOCTH (WJIM BBITIOJIHEHHS) HEOOXOAUMBIX TPYIOBBIX JNEHCTBUN) U (DOPMYIHUPOBKY
JIOKa3aHHOTO, MPABUIBLHOTO BbIBOJAA (OTBETA); MPH ITOM OOYYAIOIIMMCS MPEIOKEHO
HECKOJIbKO BapUAHTOB PEIICHUS WU OPUTHMHAIBHOE, HECTaHJapTHOE pelleHue (Wiu
HaubOosee 3 PexTuBHOE, WM HanboJee pallMOHATBLHOE, WK ONTUMAIbHOE, U €UH-
CTBEHHO MPaBWIBHOE pEIICHUE); 3aj7ada pelleHa B YCTaHOBJIEHHOE IperojaaBaTesieM
BpPEMSI UJTU C OTIEPEIKECHUEM BPEMEHHU.

4-3 GaJu1a BBICTABIsIETCS 00yYarONIEMYCsl, €CITU PeIlIeHUE 3a/1a4i IEMOHCTPUPY-
€T MOHMMaHHE OOYYAIOIIMMCS TMPEUIOKEHHON MPOoOJIEMBbI; 3ajJaua pelieHa TUIIOBBIM
CIIocOOOM B YCTAaHOBJICHHOE€ IPEIOJaBaTeIeM BpeMsl; UMEIOT MecTo olmiue (pas3bl U
(1K) HecylIeCTBEHHBIE HEIOYEThl B ONMMCAHUU XOJa pelieHus: u (win) BbiBoja (OTBe-
Ta).

2-1 0aju1a BeICTaBIsIETCA O0yYarOUIEMYCsl, €CIIM PELICHUE 3a]1a4i IEMOHCTPUPY-
€T MOBEPXHOCTHOE MOHUMAaHHUE OOYYAFOIIMMCS MPEUTOKEHHON MPOOIEMBI; OCYIIECTB-
JICHA TIOMBITKA MTAOJIOHHOTO PEIICHUS 3a/1a4, HO TIPH €€ PEIICHUH JOMYIICHBI OMUOKH
1 (MJIM) OPEBBIIICHO YCTAHOBJICHHOE MPENO/IaBaTeIeM BpeMs.

0 6a.1710B BBICTABIIACTCS O0YYAIOIIEMYCsl, €CIH PEUICHUE 3a]]a4l IEMOHCTPUPYET
HEMIOHUMaHUE 00yYaIoIUMCSI TIPEATIOKEHHON MPoOIeMbl, U (MJIM) 3HAYUTEIHLHOE MECTO
3aHUMAIOT o01ue (pasbl U TOJIOCIOBHBIE PACCYKICHUS, U (WIJIM) 3a/1aya HE pelieHa.
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