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1 OHEHOYHBIE CPEJACTBA JUIA TEKYIIEI'O
KOHTPOJIA YCIIEBAEMOCTHAU

Curyanmonnasi 3amada no teme 1 «lIpuHsiTue pemieHus Kak OcOoOBIA MpoIiecc
YEJI0BEYECKOU IEATEIIBHOCTH

B oTBeT Ha KPUTHKY CO CTOPOHBI MOJYNHEHHOTO, ITPO3BYYABIIIYIO HAa CITy)KCOHOM
COBEILAHUH, PYKOBOJMTENb Hayald MPUAUPATHCA K HEMY IO MEJIOYaM U YCHIIUJ
KOHTPOJIb 32 €ro CIy>KeOHOH NesITeIbHOCTHIO.

Bonpoc: B uwem npuuuna wxoughauxma? Kaxue mexnonoeuu ypezyiuposanus
KOHQIUKINOB MONCHO UCNONB3068aMb 68 OaHHoU cumyayuu? Onpedeaume cmpyKmypy
KOHpuKma.

CutyanuoHHas 3a1a4a no teme 2 « OCHOBHbIE METO/IbI IPUHSATHUS PEILICHUIN

Bpl HegaBHO Ha3HAY€Hbl MEHEKEPOM IO Kaapam. Bbl elle MmIoxo 3HaeTe
COTPYJHUKOB (DUPMBI, COTPYJIHUKH €II€ HE 3HAIOT Bac B JHIO. Bbl uaere Ha
COBEILAHKE K TEHEPATbHOMY AUPEKTOPY. [Ipoxoaure MUMO KypHUTEIbHON KOMHATHI
Y 3aMEYaeTe JIBYX COTPYIHUKOB, KOTOPHIE KypAT U O YEM-TO OKHUBIICHHO O€CEIyIOT.
Bo3sBpainasick ¢ coBenianusi, KOTOpoe JJIUI0Ch OJUH Yac, Bbl OMSITh BUAUTE TEX KE
COTPYJHUKOB B KypUJIKE 3a Oece1oH.

Bonpoc: Kax 6b1 661 nocmynunu 6 oannou cumyayuu? Obvsichume c8oe nosedeHue.
Kaxue oemepmunupyrowue gpakmopwl ucnonvzyiomes 6 oannou cumyayuu? Kakue
MexXHOI02Uul ype2yIupo8anus KOHGAuUkmos Bl moeau 61 ucnoiv3zoeams?

Curyanunonsas 3agaya 1mno teme 3 «CrnocoObl TOCTPOCHUS JIOTHYECKH MTPABUIbHBIX
3aKJIFOUYEHUN).

B nauane mponutoro Beka Crenmanp Hamucan TpakTar «O t00BW», SIBUBIIHICS
OIIHUM U3 TEPBBIX B  E€BPONEWUCKOW JHTEepaType OIbITa KOHKPETHO-
NICUXOJIOTMYECKOI0 aHaJIn3a CJIOXKHBIX SIBJICHUM JyXOBHOW KU3HU yejoBeka. EcTh
YeThIpEe TUIIA JIFOOBU, TOBOPUTCS B 3TOM COUYMHEHUH. «JIF0O0Bb-CTpacThy» 3aCTaBIIsET
HAacC XEPTBOBAaTh BCEMHU HAIIMMHU MHTEpEcCaMH paau Hee. «JI100oBb-BieueHUE» —
«3TO KapTHHA, TJe BCE, BIUIOTh /10 TEHEW, JOJHKHO OBITh PO30BOTO IIBETA, KyJa
HUYETO HEMPUATHOTO HE IOJDKHO BKPACTHCA HU MO KAKUM MPEATIOTOM, TOTOMY YTO
3TO ObLTO OBl HAPYIIEHWEM BEPHOCTH 00bIUal0, XOPOIIEeMY TOHY, TaKTy H T.I. ...B
HEHl HET HUYEro CTPACTHOTO U HEMPEIBHUIECHHOTO, M OHA YacTO OBIBACT W3SIIHEE
HACTOSIIEH JIT0OBH, MO0 yMa B HEW MHOTO...». «Du3ndeckas JJF0OOBbY - «... KaKOH
OBbI CyXOil M HEeCUaCTHBIN XapakTep HU ObUI Obl Y YEJIOBEKA, B IIECTHAALATD JIET OH
HauMHaeT ¢ 3Toroy». M, HakoHel, «JI00OBB-TLIECIAaBUE», MOAOOHAS >KEIaHUIO
o0nanarte NOpeaIMEeTOM, KOTOpPbIA B MOJE, M 4YacTO HE MPUHOCSILUN Jaxke
(U3UYECKOr0 YAOBOIbCTBHUSL.



Omeeuaem nu 0aHHAsL MUNOJO2USL MPebOBAHUIM, KOMOPble NPUHAMO NPEObAEAMb
K Oenenuro? Ilonpobyiime cocmasums 8010 MuUnoa02UI0 11008U.

Curyanunonsas 3ajaya o teme 4 «Ilcuxonorust yoex1arero Bo31eHCTBU

Bbl pykoBoauTens otnena. Bam otaen exxeroqHo BbI€3KaeT Ha BBIXOAHbBIE HA 0a3y
OT/IbIXA 32 CYET OpPraHu3alluy B ONM>Kaiillie K BOCbMOMY MapTa BbIXOJHbIE. [[pyrue
OTJIEJIbI BHIE3KAIOT pPaHbIIIE (32 KaXKIBIM OTJEIOM 3aKPEIJIEHbI BBIXOIHBIE C STHBAPS
10 MapT JUIsl JTBDKHBIX MPOTYNIOK). B 3TOM rogy Oyxrantepust mompocuia, 9YTo-0bl
Balll OTZIEJI OEXAJl B KOHIE TPETheN HENENU sTHBaps. A OHM nmoexanu § maprta. Bel
otkazanu. [Ipockba Oyxrantepuu 1000upyeTcs pyKOBOACTBOM. B TaHHBII MOMEHT
Bac mpurnacmim Ha BCTpedy C TJaBHBIM OyXTajJTepoM K PYKOBOJHUTEIIO
OpraHu3aluu.

Ilocmpotime  ybeocoarowee svickazvisanue. Cymelime CcOXpanums 3ad CEOUM
0MOenoM U MapmosCKyIo 0amy, U XOpouiue OMHOUEHUsL C 2NAGHbIM 0)YX2aAMepoMm U
PYKOBOOUmMenem op2aHu3ayu.

CuryanroHHas 3aja4a 1o TeMe 5 «ApryMeHTalus 1 €€ aHAJIn3»

Bprl y’ke HecKoJIbKO JIeT paboTaeTe B KOMIIAHUU B OT/ieNie OOy4YEeHHS TepcoHaa.
Bamm o6s13aHHOCTH BechbMa 0JTHOOOpa3HbI, HO B TO e BpeMs BbI He oTBeuaeTe 3a
KOHEYHBIN pe3yNbTaT, TaK KaK Hapsy ¢ IPYTUMU COTPYAHUKAMHU BBITIOTHSIETE
paboTy 1O MOPYUYSHUIO PYKOBOJAMUTEIS OT/AeNIa 0Oy4IeHHS TIepcoHana. Ber
BBITIOJTHSIETE TJIABHBIM 00pa30M TakHe CTaHAapTHBIC IEUCTBUS:

—  IOJy4YaeTe 3aKa3 Ha O0y4yeHHEe OT pyKOBOAMUTEIA OT/eNIa U BHOCUTE €ro B 0a3y
IJIAaHUPOBAHMS O0yUCHUS;

—  COCTaBJIIETe CHHCOK paOOTHUKOB Ha OOyuyeHHWE WJIM TMOBBIIICHUE
KBATM(PUKAIIMH 110 3assBKaM PYKOBOJUTEIICH TOIpa3IeICHIM;

—  BHOCHUTE BCE€ JJaHHbIE N0 COTPYIAHUKAM M MEpPENacTe 3Ty 3asiBKy CBOEMY
pykoBoauTento. B o6mem, Byl qonuim 10 To# ctaguun B paboTe, KOT1a CTajio CKY9IHO,
HO 3aT0 BBl MMeeTe BO3MOXXHOCTH OTIpPAIIUBATHCS IO HEOOXOJUMOCTH, U B
KOJUJIEKTHBE OYEHb XOPOIINI IICUXOJIOTUYECKHUI KIIMMAT.

Opnako B nocieHee BpeMs Bol uyBCTByeTe, YTO HEYIOBJIETBOPEHHOCTD TPYIOM
YCWJIMBAETCS, @ BbI TOTOBBI BBITIOJIHATH 00JI€€ CJIOKHYIO padOTy WM XOTsI Obl
nonpodoBaTth, mpuyeM Bam xoTtenock Obl, 4T0OBI Baiia padora He 3aBucena ot
pe3ynbTaTa paboThl Apyrux. B obmemM, Bol yBepeHBI, 4TO PYKOBOIUTEIH MOT OBl
yKe npeioxkuTh Bam mecto noBeiiie. Cihopmynupyime Bawu me3ucot
PYKOB0OUmento, npuseoume apeymMeHmayuro.

CI/ITyaI_[I/IOHHaH 3aJgada II0 TCMC 6 «CDYHKI_II/II/I, BHUIAbBI U AJII'OPUTMBIL pemeHI/Iﬁ,
IIPUHUMACMBIX B KOH(bJII/IKTHBIX CUTyaluAaAX»



Hecmotps Ha o, uto Upuna I1. u Cepreii I'. paboTaiu B coceIHUX OT/€JIaX, 10 POy
NESTEIbBHOCTH TEPeceKauch O4eHb peako. Kak mpaBuio, 310 ObulM oOIIME
COBEIIAHMS, IUIAHEPKU U KOPIIOPAaTUBHBIE MTpa3IHOBaHuA. OIHaK/pl HA OYEPETHON
KOJUICKTUBHOM  BCTpEYE MEXJY HUMH 3aBS3QJICd  CIOp IO  OJHOMY
npo(hecCHOHAILHOMY BONPOCY, KOTOPBIM Kacajics OpraHu3aluu padoThl MEXIY
COTPYJHUKAaMHU UX OTAeNoB. HayaB ¢ 3aMeuyaHuii 0 MOBOAY HEJOCTATKOB pabOThI
COCEeTHUX KaOMHETOB, OHU TMEPEIIN Ha JTUYHBIE OCKOPOJICHUS, U TOJIBKO KOT/Ia UX
o0 PyKOBOAWTETh MOMPOCHII YCIOKOWTHCS, OHU TPEKPATHIN ITyOJINIHBIC
pa3zbopku. Ilocme »TOoro oHM crapanuch u30eraTh OOIICHHS IPYT C JAPYroM,
OOBSICHSISL 3TO TEM, UYTO IPOCTO HE MOTYT HaWTH 0OmMi A3bIK. [Ipomino Bpems, u B
pe3ysbTaTe TOPU3OHTAIBHOTO MEPEMEIICHUS IO KapbepHOU JsectHuie Cepreu
OKa3bIBAETCS B OJHOM oTJeie ¢ MpuHOM.

[Tocne nepexona Cepres B otnen, rae padotana Mpuna, ux HeNpuUsi3Hb CTajla COBCEM
oueBuaHON. UTo OBI HM cka3ana Mpuna, Cepreii Bceria KOMMEHTHPOBAJ €€ CJIOBA B
A3BUTENBbHON Qopme. OHM HE YIyCKajdl MOMEHTA, YTOOBI MOAKOJIOTh APYT JIpyTa.
PykxoBomuTenb oTaena moroBopuiia ¢ 000MMHU, U BpOZAE Bce mpekpaTtmioch. Ho Ha
CaMOM JIeJIE€ HEraTUBHOE OTHOILLIEHUE HE MCYE3II0, & CTAJIO TIIATEIBHO CKPBIBATHCS.
Hanpsoxenue pocno. Komterm crtanu BbIpakaTh aHTUIATHIO JAPYr K JpYyry,
copeBHysCh B pabore. CTapanuch ONnepeauTh APYr Apyra ¢ pelieHueM padouux
BOIIPOCOB, OBICTPEE IPYroro BHIIOJHUTH CBOM 3a/1a4d U MOKa3aTh PyKOBOJIUTEIO,
4TO JIy4lle clripaBisieTcs ¢ 3aaanusaMu. [Ipopaboras psiiom ¢ CepreeM Tpu mecsia B
COCTOSTHUM aKTHBHOU O00pwObl, MpuHa nepectana ctapatbes. OHa caana no3unu,
IOpUHSJIA TAKTUKY paBHOLYIIUS U Oe3ydacTus, B TO Bpemsi kak Cepredl OTIMYHO
CIIPABJIISJICS CO CBOEH pabOTOH M MOKa3bIBaJl BEICOKHME PE3yJIbTaThl. Yepes Kakoe-To
BpeMs MpuHa pemmiiach Ha OTKPOBEHHBIN pa3roBOp C PyKOBOAMUTENIEM OTAENA W
00BsICHIIIA CUTYalnIO0. PyKOBOAUTENs B OTBET MPUHSI PEIICHHE OTIpaBUTh Mpuny
Ha KypcChbl TOBBIIIEHUS KBaIM(PUKALMM W 4Yepe3 JIBa Mecsla IMOCTAaBUJ €€ Ha
JNOJDKHOCTh BEAYIIEro crnenuanucra, B pesynprare vero Cepred cram ee
NOTYUHEHHBIM.

Bonpocu

Kmo uz yuacmuuxos evibpan negepnyo mooenb nogeoenus?
Mooicho au 6vL10 uzbexcamo Kongaukma?

Om koeo 3mo 3asuceno?

Cmozym nu Koaneeu Hanaoums OMHOUEHUA?

CuryanuonHas 3agada no teme 7 «VHOuWBHIyanbHOE NPHUHATHE pPEUICHUS B
KOH(DJIMKTHOW CUTYyaIli B €T0 000CHOBAHHE)

Yepes HECKOIBKO MUHYT K BaMm tomxHa nogonTu Bama nogunHeHHas1, KOTOpyro Bel
BBI3BAJIM I10 MTOBOY ee ono3aanuii. OHa paboTaeT B KOMIaHUK OOJIbIIE TOAa U CBOU
00s13aHHOCTH BBITIOJHSET KauecTBEeHHO. [IepBoe BpeMs oHa Oblila OYeHb yBIICUCHA U



4acTO MpUXOJWja JaXKe paHbllle Ha padoTy. A B mociegHee BpeMsi Bel cranu
3aMeydarb, YTO OHA OMAa3/(bIBAET MOUTU KaXIbld AeHb. B o0mem, Bel Moriu Ol
3aKpbITh Ha 3TO TJIa3a, HO €CTh KOPIOPATHUBHBIE MPAaBUIIA, UCIIOJHEHHUS KOTOPBIX
TpeOytoT nmpesx e Beero oT Bac. [1apy pa3 eil Obu10 cienano 3aMeyaHue, 4to CieyeT
BCE K€ BOBPEMs MPUXOIUTb, XOTSI ObI IIO- TOMY YTO 3TO MPOMKHCAHO B TPYJOBOM
noroBope. Bel mpenynpeannu, aro 6yaete opopmMIIATh BCe TUCHbMEHHO U COCTABIIATD
ciyxeOHbIe 3anmucku 00 ee ono3aanusax. Ceroans 14 ssHBapsi: MPOIILIO 1Ba MecsIa ¢
TOrO0 MOMEHTa, Kak Bbl cnenanu 3ameuanue. Toraa coTpynHHIIA COMNIACHIACH C
Bamu u nooGemiana, uro curyanusi usmenurcs. Ho Bce ocramock tak »xe. s
CETOAHSIIHEr0 pa3roBopa Bri coOpanu nanusie 00 ee onozaanusx. Kpome toro, Be
IJIAaHUPOBAJIM TOBBILIATE €€, HO TENEephb AyMaeTe, CIeAYET JIU 3TO JIeIaTh.

Bonpocel u 3a0anus

Hyoicno u yuumoleams paxm onoszoanutl, NpuUHUMAs peuieHue O NOBbLULeHUU
compyoHuka?

Hyorcno nu cpazy npumensimo oucyuniunapHvle mepol?

Apaymenmupytime ceoe peuteHue.

CutyannoHHas 3aa4a 1o teme § «['pynmnoBoe npuHATHE PEIIEHUN B KOHPINKTHON
CUTYallMu ¥ €r0 000CHOBAHHE»

dabpurka mpeacTaBiIseT cOO0U TPYITy KOMIMaHWH: «Albday 3aHUMaeTCs COBITOM
npoaykuun, «betay cnenuanuzupyercs Ha mpou3BoAcTBe Oymaru, «b-IloTennnam
yIpaBIsieT UMYIIECTBEHHBIM KOMIUIEKCOM. bbIio pemeno paznenuts Gpabpuky Ha
TPU CaMOCTOATEIBHBIX IOPUIMYECKUX JHIA, TaK KakK 3a HEW YHCIniIach
KpEAUTOpCKas 3aJ0/DKEHHOCTh, a TaKkKe IJIa TOArOTOBKAa K TPOIEAypam
pPUBATH3AINH U AKIIMOHUPOBAHUSI.

Crayx06a mepcoHala, COCTOAIIAs U3 YETHIPEX UETIOBEK, CIEyET TAKUM MPUHITUIIAM
KaJIpOBOH MOTUTUKH MPEATPUSITHS:

~THOJACPKUBATH TPO(HECCUOHATIU3M KaXkI0T0 COTPYIHUKA;

~C03/1aBaTh HEOOXOUMBIE YCIOBUS AJIs1 paOOThl KaXKAO0r0 COTPYIHHKA,;
— OPHUEHTUPOBAThH MEPCOHAT HA LEIN U 3aJa4u Ou3Heca; — HAYyYUTh
TIEPCOHAJI CIIEIOBATh MPaBUIaM KOMITAHUU.

KangpoBas mnonuTuka BBICTpOEHA TakuM OOpa3oM, 4YTO KaXJblil COTPYAHHUK
IPUHUMAET BCE MPaBWJIa U HOPMbI padOThI, BBINIOJIHAET NOCTABICHHBIC 3a1aun. B
KOMIIaHUM €CThb MOJIOKEHHE O TpemMupoBaHu. Ho oHO pacnipocTpaHsieTcs Juiib Ha
COTPYJIHHUKOB OTAena npojax. [Ipemuss HauucnseTcs 3a MOCTYIUIEHUE JIEHEXKHBIX
CPEICTB B TEKyILIEM Mecsiiie OT HOBbIX KIHEeHTOB (0,1 %), mubo oT npexxHux, 1ubo
OT T€X, KOTOPbIE YXOAWIH K JAPYrUM KOMMaHusAM, HO BepHyuch (0,05 %). Taxxke
BBEJICHBI JOTMOJIHUTEIbHBIE KOI(PPHUIIMEHTHI 3a BBIOJHEHUE HHIWBUIYaTbHOTO
wiana paboT W miaHa Bcero otraena. Kpome mpemuil COTpYIHUKH MOJydYaroT



JIOTIIIATHI 32 BHIMIOJTHEHHE 00s13aHHOCTEH BPEMEHHO OTCYTCTBYIOIINX, 32 padOTy B
Ipa3AHUYHBIE U BBIXOJIHBIE THU, 3@ CBEPXYPOUHBIE U 32 COBMEILIEHUE JOKHOCTEM.
Yepes HECKOJIBKO MECALIEB MTOCIIE IPUHATHS MOJIOKEHUS O IPEMUPOBAHUY CTAIIU
CHIDKAThCS TIOKA3aTeNd y TE€X COTPYAHHKOB, Ha KOTOPBIX HE PaCIPOCTPAHSIINCH
HOPMBI JIOKaJIbHOTO aKTa.
Bonpocwt u 3a0auu

Ecmbw nu, no Bawemy muenuro, nedouemsi 8 cucmeme MOmMusayuu nepcoHana?

C uem cea3ano, umo y uwacmu cOmpyOHUKO8 CHUSUIUCL NOKA3amenu
pe3ynomamusnocmu pabomoel? Kaxue pewenus moocrHo vipabomams, umooOwvl
CIMUMYTUPOBAMb COMPYOHUKOB, He YUCTAUUXCS 8 omoeTle NPooaxc?

Curyanmonnas 3aja4a o teme 9 «KoHCynbpTHpOBaHUE IO MPOOJIeMaM MPUHATHS U
000CHOBaHUS PEIICHUS B KOHDIUKTE)»

Komnanus «Jlopa» siBIsieTcss OJHUM M3 KPYIMHEHIIMX MPOU3BOAUTENEH OBITOBOM
TEXHUKH, aKKyMyJATOpPOB M Oartapeek K HeW. [l W3roToBIEHUS W3IEIUM
ABTOHOMHOTO MUTAaHUsSI MCIIOJIb3YETCs OOJbIIOE KOJMYECTBO CBHUHIA, KOTOPBIN
OKa3bIBAaeT BpEIHOE BO3JEHUCTBUE Ha BHYTPUYTPOOHOE pa3BUTHE IUIOAA Y
OepeMeHHBbIX JKEHIIUH. B pe3ynpraTe, 4To0bl yOepeub BHYTPUYTPOOHBIN IJI0J OT
TAKOr0 BPEJHOTO BO3JCHCTBUS TMPOU3BOAMUTEIL OaTapeek BBEN 3alpeT Ha
UCTIOJIb30BaHUE TPY/Aa KEHIIHUH B YCIOBUAX, B KOTOPBIX OHU MOTYT MOJBEPTHYTHCS
BO3JIEHCTBHIO CBUHIA. KoMmmaHusi mpuHAIA Takoe pelieHue, 4TOObl COOIOCTH
CJIEYIOIINE HOPMBI: TPABO KEHIIWH Ha TO, YTOOBI BHIHOCUTH M POAUTH 37J0POBOTO
pebeHka; TpaBO KOMIIAHWM Ha TMpeAOoTBpalleHue ymepda OT MpeabsBICHUS
CyJIeOHBIX UCKOB OT JKCHIIUH JTMOO MOB3POCICHINX JETEH, KOTOPhIE OIIYTHJIA HA
cebe BpeAHbIE MOCIEACTBUS pabdOThl UX Marepeil B mepuoj; OEpeMEHHOCTH B
YCIIOBUSIX MPOM3BOACTBEHHOIO IIpolecca C MpUMEHeHueM cBuHUA. Kommanwus
YCTaHOBUJIA MPABUJIO O TOM, YTO HEJb3sl JIONMYCKaTb K BPEIHOMY IPOU3BOJICTBY
KEHIIMH 10 50 Jer, Tak Kak cowla, YTO JUJIsl HUX €Ille MOXKET ObITh aKTyaJbHBbIM
BOTIPOC O POKJICHUHU peOeHKA.

DT0 03HAUYaET, 4TO OOJbIIEH YACTH JKEHUIUH HPUIETCS NEPEeUTH Ha JOHKHOCTH C
MEHBIIINM OKJIAJIOM. B OTBET COTpYTHUIIBI KOMITAHUH YCTPOUIIH Cab0TaX, YCEBIIUCH
B IIEHTPE MPOM3BOICTBEHHOTO 1eXa Ha 1ory. OHM OOBHHSIIN KOMIIAHHUIO B TOM, YTO
Ta BMEIIMBAETCSA B UX JMYHYIO )KH3Hb, TaK KaK TOJHKO MM peIlIaTh — COOUPArOTCs
OHM MMETh JIETeH WIIM HET, U €CIM OHU XOTAT paboTaTh 10 POXKICHUS JACTeH WU
TocJie Ha MPOU3BOJICTBE OaTapeek, TO 3To uX mpaBo. KoMmanuu npeacTonuT NpuHSTH
psA pelieHuid, 4TOObl BBINTU U3 CIOXKUBIIEHCS CUTYyallld, HO IIOKa HET OTBETA Ha
Bonpoc «Kak 310 caenarb?»



Bonpocw

Omeembme Ha 80NPOCyL, He HUKAS 8 IOpUOUYecKue noOPOOHOCU.

AHensaemcs nu 3awuma 6epemerHbIX HCeHWUH U UX HEPOHCOEHHBIX Oemell npeoMemom
3a00mbl UL CAMOU OePEeMEHHOU HCEHUWUHBL?

Mooicem nu komnanus ocpaoums cedsi om He2amugHvLX NOCIe0CMBUL, C8A3AHHBIX C
BPEOHbIM BIUAHUEM NPOUZBOOCHBA HA 300PO8bE COMPYOHUY !

Mooicho nu 6 dannoti cumyayuu nputimu K 060100Homy coanacuro? IIpeonoscume
KOMNAHUU C80€ peuleHue.

IlIxana ouenusanusa: 5-o6anipHas.

Kpumepuu ouyenusanun:

5 6a10B (WM OIEHKA «OTJIMYHO») BBICTABISIETCS 00ydaromeMycsi, eciu 3ajada
pelIeHa MpaBUILHO, B YCTAHOBIEHHOE MPEIO/1aBaTeIeM BpeMsl HITH C OTIEPEKEHUEM
BPEMEHH, TIPU ATOM OOYyUaIOIIUMCS MPENIOKEHO OpUTHHANBHOE (HecTaHaapTHOoe(
peuieHue, win Haubosee 3PQPEKTUBHOE PELIEHUE, UM Haubosee paluuoHaIbHOE
pelleHre, WIM ONTUMalbHOE pemeHue. 4 Oajuia (WM OLEHKA «XOPOLIO0»)
BBICTABJIIETCSL 00yUarolEeMycsl, €CIH 3aa4ua pelleHa NpaBUiIbHO, B yCTAHOBICHHOE
OpernojaBaTesieM  BpeMs, THIOBBIM  CIOCOOOM;  JIOMYyCKAaeTcs  Haludue
HECYIIECTBEHHBIX HEJIOUETOB.

3 0asia (WM OICHKA «YAOBJIETBOPHTEJIbHO») BBICTABISETCS OOyJarOIIeMycs,
€CJIM TIPU PEILICHUH 33]]a4H JOIYIICHBI OIMOKA HEKPUTUUECKOTO Xapakrepa v (1iin)
IPEBBILIEHO YCTAaHOBJIEHHOE MPENO0IaBaTEIEM BpeMSI.

2 fania (UK OIICHKA «HEeYJ0BJIETBOPUTEIbHO0)») BHICTABIISIETCS 00yUYaroIeMycs,
€CJIM 3a/1a4a HE pellieHa WU MPH €€ PEIICHUH TOMYIEHbI IPyOble OINOKH.

1.2 BOITPOCHI 11 3AJJAHUM S B TECTOBOM ®OPME

Tewma 1. Ilpunstue pemienust Kak 0COOBIH MPOIIECC YETOBEUECKOU JeSTEIIbHOCTH

1. Tlcuxonorudeckast TeOpus NPUHATHS PELIEHUHN — 3TO

A) cucrema yTBEpXKACHUH, KOTOpas pacKpbIBa€T BHYTPEHHEE COJIEp)KaHHUE
NEATEIIBHOCTH U MOBEACHUS JIIOJIEW B IPOLIECCE IPUHATHSI PEIICHUM;

b) uszyuenue Toro, kakuM 00pa3oM 4EJI0BEK WM TPYIINa IPUHUMAET PELICHHUS;

B) Bce oTBeTHI BEpHBI;

') BiusiHME pa3snu4HbIX (PAKTOPOB, YIPABIISIOMIUX MTPOLIECCOM MIPUHATHS PEIICHHSL.
2. Teopuro npuHATHA PELMIEHUS MOKHO Pa3AC/INTh HA IBE YACTHU:

A) necKpUNTUBHAA U IPECKPUIITUBHAS;

b) npsimas u kocBeHHas;

B) y3kas u mmpoxas;

[') wHer BepHOro

OTBETA.



3. HopMmaTuBHas TeOpHsi MPUHITHS PEILIEHUH — 3TO

A) cuctema MeT0/10B, 00€CTIeUMBAIOLINX TOJACPKKY IPUHSITUS PELLCHHUIA;

b) paccmoTpeHne «3KOHOMHYECKOT0» YeIoBeKa Kak CyObeKTa, MPUHUMAIOIIETO
pelIeHUs, HaIEJICHHOTO PalliOHATBHBIM MBIIIJICHUEM U OCYIIECTBIISIFOIIETO BEIOOD
ONTHUMAJILHOTO PEIICHUS;

B) pa3paboTka crieruaibHBIX METOIOB MMOCTPOCHHS 1 MAaKCUMU3ALNU (PYHKITUH
MOJIE3HOCTH, KOTOPBIE TOMOTAIOT ONPEAEIUTh HauiTyullee pemienue; I') Bce
OTBETHI BEPHBI.

4. B uem cyTh KOHIIETIIMY MaKCUMHU3ALINHU TIOJIE3HOCTH?

A) cyTh 3aKJII0Y€HA B PACCMOTPEHUHN «IKOHOMUYECKOT0)» YETIOBEKA KakK CyOheKTa,
IPUHUMAIOLIETO PEIIEHUS], HaJIEJICHHOTO PallMOHAIbHBIM MBIIIJICHUEM U
OCYIIECTBIISOIETO BEIOOP ONTHUMABLHOTO PEIICHNUS;

B) cyTh 3akitoueHa B pa3paboTKe CrieualbHbIX METO/I0B IOCTPOEHUS U
MaKCUMU3alUU (YHKIUH MTOJIE3HOCTH, KOTOPBIE TIOMOTaOT ONPEAEIUTh
HawIy4Inee penieHne; B) Bce BIlIenepedrcieHHbIe BAPUAHTHI BEPHBI,

') HeT BepHOrO OTBETA.

5. OpraHu3allMOHHOE PELIEHHUE — ATO. ..

A) BBIOOp, KOTOpBIM JOJDKEH CcJlieNaTh pPYKOBOJAUTENb, YTOOBI BBIIOJHUTH
00513aHHOCTH, 00YCIIOBJICHHBIE 3aHUMAaEMOU UM JJOJKHOCTBIO;

b) obecnieuenmne ABMKEHMSI K TOCTABICHHBIM TIEpe]] OpraHu3alrei e,

B) »T0 pe3ynpTaT aHanu3a, NpOrHO3UPOBAHUS, ONTUMU3ALMH, YKOHOMUYECKOTO
000CHOBaHHUSA U BBIOOpA albTEPHATHUBBI M3 MHOXKECTBA BAPUAHTOB JTOCTIKEHUS
KOHKPETHOH IIeJIM CUCTEMbl MEHEPKMEHTA,

') HeT BepHOTO OTBETA.

6. YTpaBlIeHYECKOE PEIICHHE — 3TO

A) 3T0 pe3ynbTaTr aHaJIW3a, IPOrHO3UPOBAHUS, ONITUMHU3ALUN, SKOHOMUYECKOTO
000CHOBaHHUSA W BHIOOpA aJbTEPHATUBBI U3 MHOKECTBA BAPUAHTOB JOCTHUKCHHS
KOHKPETHOM II€JIM CUCTEMbl MEHEIKMEHTA,

b) obecnieuenue qBMKEHMS K IOCTABJIEHHBIM TIEpe]] OpraHu3aluei Lessm;

B) BbIOOp, KOTOpBI JOJKEH CHeNaTh PYKOBOAWUTENb, UTOOBI BBIIOJHUTH
00513aHHOCTH, 00YCIIOBIICHHBIE 3aHUMAEMOUN UM JJOKHOCTBIO;

') HeT BepHOrO OTBETA.

7. BbI00Op anbTepHATUBBI — 3TO

A) pakTruecku BBIOOp HANPABIICHUS PEILICHUS;

b) BB160Op criocoba peanu3anuu BEIOpaHHON allbTepPHATHBHI;

B) TBOopueckuii akT 1ieJeHanpaBIeHHOT0 BO3/ICUCTBUS CYObEKTA yIIPaBICHUS Ha
00BEKT, OCHOBaHHBIN Ha 3HAHUM OOBEKTHBHBIX 3aKOHOB U OTIBITE M BEIYIIUN K
IPAaKTUYECKUM pe3yJibTaTam;

') HeT BepHOTO OTBETA.

8. CBoOMCTBa SKOHOMHYECKOTO aCTIEKTa YIIPABICHYECKOTO PEIICHHUS:

A) — 3 deKTUBHOCTB BCEX BUJIOB PECYpPCOB;



- MaTCpHUajJIbHas 3aMHTCPCCOBAHHOCTD IICPpCOHAIA,

- 000CHOBAHHOCTD YIIPABIECHYECKUX PEIICHHUIA;

- MAKCUMUM3allus SKOHOMHUYCCKOI'O B(b(beKTa;

b) — HedopmanibHasi CTpyKTypa pabouux
TpyII; Ka4yeCTBO TPYJIOBOM
NESATCIILHOCTH;

-Pa3BUTHUC CUCTCMbI YHAaCTHA B YIIPABJIICHUHU,

- BHETIPOM3BO/ICTBEHHAS IEATEIHHOCTH He(DOPMATBLHBIX TPYIII;

B) — nenerupoBanue nMoJHOMOYUIA;

- IOKAJIM3AI¥sl ¥ YCTPaHeHUE KOH(JINKTOB,
- pasaeNeHue Tpya;

- CTPYKTypH3aIsl QyHKIHN YIIpaBIICHUS,
[') — cobOmrofeHne MpaBOBBIX HOPM TMpHU
yIPaBICHYCCKUX PEIICHUH;

- IPUIAHHE

pacnopsIUTENILHOTO  AKTa;
nepcoHaa o NPUHATUIO PEIICHUS

YIOPABJICHUYECKOMY  PEIICHHIO

IIOATOTOBKC, IIPHUHATHM M PCAIIU3aAlINHN

501041

dbopMBI  HOPMAaTHUBHOTO

CO6J'IIOI[€HI/Ie U COOTBCTCTBUEC KOMIICTCHIIUH

9. OHpGIIGJII/ITC COOTBCTCTBHUC MCKIY IMOHATHUAMHA U UX 3HAYCHUCM:

a) [Iporno3upoBanue KOHIUKTA

1) muaHupoBaHWE W peanu3alus psja
orepanuii, MPeANPUHUMAEMbIX OJHUM
13 YYaCTHUKOB KOH(DJIMKTA UK 00EUMHU
CTOPOHAMM JIJIsl €r0 MPpEeKpaIieHus

0) [IpenynpexaeHrne KOHPIUKTA

2) npeABUICHUE BO3MOKHOCTH
KOH(JIMKTA U €r0 BO3MOYKHOTO OyAyIIEro

B) [IpenoTBpaiienre koH(pauKTa

3) JeATenbHOCTb, HalpaBJICHHAas Ha
HEJIOMYIIICHUE €r0 BO3HUKHOBECHHUS U
pa3pyIUTEILHOTO BIIMSTHUSA Ha
OOIIECTBEHHYIO CUTYAITHIO

10. VYcTaHOBHTE  IOCIENOBATEIBHOCTH
KOH(DJIMKTOM: a) IMarHOCTHKA

0) cuMITOMAaTHUKA

B) pa3pellcHue

') IPOrHO3UPOBAHKE

B oTallax YIIPABJICHHUA

Tema 2. OCHOBHBIE METO/IBI IPUHATHS PELIEHUN.

1. Pemenue —oro:
A) BBIOOp aNTbTEPHATHUBHI;

B) pe3yiibTaT BBI60pa N3 HCCKOJIBKHMX BO3MOJKHBIX BAPHUAHTOB

B) Bb100Op anbTepHATUBBI PYKOBOJIUTEIIEM;

>




') mporiecc MBICTUTENBHOM AESTENHHOCTH YETIOBEKA.

2. Jluno, mpuHUMalOIIlee PEIIeHU HeCEeT OTBETCTBEHHOCTD 3a:

A) «HEpOAYMaHHbBIE» PELICHUS;

b) «MopanbHbIe» penieHus;

B) pemennsi, mpuHATHIC B yCIOBHIX HEOTIPECICHHOCTH U PUCKa;

') 3a Bce mpuHUMAaEeMbIC UM PEIICHHSL.

3. Lenp ympaBaeHYECKOTO pEIICHHUs 3aKIF0YAETCS B:

A) TmpuHATHE YOPABIEHIEM pPEIICHUsS, 4YTOOBbl BBINOJHUTH OOS3aHHOCTH,

00yCIIOBJICHHBIE 3aHUMAEMOM JOKHOCTBIO;

b) npunsiTHE BEpHOTO YNPaBIEHYECKOTO PEIICHUS;

B) noctmxenue nepes opranuzaiueil mocTaBIeHHBIX 1enei; )

yIOBIIETBOPEHUH TIOTPEOHOCTEH COTPYIHUKOB.

4. COBOKYMHOCTh IapaMETPOB PEIICHHsS, YIOBICTBOPSIONIMX KOHKPETHOTO
noTpeOuTENs U 00ECIIEYNBAIOIIUX PEATLHOCTh €r0 pealln3aliii — 3TO:

A) 3(ppexkTUBHOCTD yIIPaBIEHYECKOTO PEIICHUS;

b) kadecTBO ynpaBIIeHUYECKOTO PEIICHUS;

B)  HagexHOCT,  yHpaBIEHUYECKOTO

pelieHus; I) ONTUMAJIbHOCTh

YIPABJICHYECKOTO PEIICHUS.

5. JluyHOCTHBIE  OLICHKM  PYKOBOJUTENS, Cpela  MNPUHATUS  pEUICHUs,
nH)OPMAITMOHHBIC W TIOBEJICHYCCKUE OTPAaHWYCHUS, B3aWMO3aBHUCHUMOCTD
pELEHn — 3TO:

A) dakTopsl, obecrieynBarome KauecTtBo U 3(PGHEKTUBHOCTH YIPABICHYECKOTO

pEIICHHUS;

b) dbaktopsl, BausIONIME HA TPOIECC YIIPABICHYECKOTO PEIICHMS;

B) mapamerper  kadecTBa  ympaBIEHYECKOTO

pemenus; [')  mapamerpsl  3ddexTuBHOCTH

YIPABJICHUYECKOTO PEIICHUS.

6. YIIPaBJIEHYECKOE PELUIEHUE — ITO:

A) pe3ynbTaT BbIOOpa U3 HECKOJIBKUX BapUAHTOB;

b) pesynbrar aHanuza, IporHO3UPOBaHUS, ONITUMH3AIIMN, IKOHOMHYECKOTO

000CHOBaHUS U BBIOOPA aTbTEPHATHBBI U3 MHOKECTBA BAPHAHTOB JOCTHKCHHUS

KOHKPETHOM I11€JI CUCTEMbI MEHE/DKMEHTA,

B) BbIOOp, KOTOpBI JOMKEH CcAelaTh PYKOBOJIUTENb, YTOOBI BBIMOJIHUTD

00513aHHOCTH, 00YCIIOBJICHHBIC 3aHUMAEMOMN UM JIOJKHOCTHIO;

J1) pe3ysibTaT MBICIIUTEIILHOM JI€ITeIbHOCTH YeI0BEKa.

7. Bwi6op, 00yCIOBIICHHBIN 3HAHUSMH W HAKOTUICHHBIM OITBITOM — 3TO:

A) pellieHre, OCHOBaHHOE Ha CY)K/ICHHH;

b) uaTyuTHBHOE pellieHue;



B) panuonansHoe pelieHue;

I) npodeccruonanbHoe

pelieHue.

8. Kakoil u3 METOJOB T€HEpUPOBAHMS ATbTEPHATHBHBIX BAPUAHTOB PEUICHUN
OCHOBAaH Ha HCIIOJb30BaHUU OIBITA PEIICHUS MPEALIECTBYIOIINX aHATOTUYHBIX
mpo0iem: A) METOJ «KMO3TOBOM aTaKuy;

b) meTon ananoros;

B) meton renepupoBanus; 1)

MeTtox «Jlenduy.

9. KakoBo MpenMyIiecTBO UCTOIb30BaHUS KOJUIEKTUBHBIX SKCIIEPTH3:

A) Ppa3HOCTOpOHHSISI OLIEHKA M apryMEHTHPOBAHHOCTh  pa3padaThIBAEMOT0

YIPaBIEHYECKOTO PEIICHUS;

b) BO3MOXHOCTH COTOCTABJICHUSI  Pa3JIMYHBIX TOYEK 3peHUs Ha

paszpabaThiBacMO€ yIIpaBICHUYECKOE PEIICHUE;

B) npenocraBneHue nuily, NPUHUMAIONIEMY PEUICHUE OTPOMHOE KOJIUYECTBO

aJbTEPHATUBHBIX BAPUAHTOB PEIICHUIA;

') neTanbHBIN aHATU3 CUTYyAaIUU.

10. CooTHeCHTE Ha3BaHUE KHUTH MO UCCIEOBAHNUIO KOH(DIJIMKTA U €€ aBTopa

A. «Teopust KOJUIEKTUBHOTO 1. H.Cmencep
MIOBEICHUSD)

b. «®yHKIIMM COLIMAIIBHOTO 2. JI. Kozep
KOH(ITUKTa

B. «Counonorus» 3.T". 3ummens

Tewma 3. CriocoObI MOCTPOEHUS JTOTUUECKU MPABUIIbHBIX 3aKITIOYEHHI.

1. Ogna u3 ynormyeckux (Gopm, ¢ MOMOIIBIO KOTOPOW MBIIIJICHUE BBIACIACT U
000011aeT IPeIMETHI HA OCHOBE UX CYIIECTBEHHBIX OTIIMYUTEIBHBIX CBOWCTB, -
3TO:

A) nonsTHE;

b) TepmuH;

B) cyxnenwue; I')

YMO3aKII04YECHHE.

2. Kommekc B3risgoB, npeICTaBICHUM, HIeH, HallpaBJICHHbBIX HA UCTOJKOBAaHUE U
00BsICHEHNE KaKUX-HUOYIb SIBICHUH — 3TO:

A) HayuyHas Teopus;

b) xonuenmus; B)

Hay4Has CUCTEMa.




3. KommiekcHpli TippeM OOOCHOBaHUSI HWCTUHHOCTH Te3UCa C IOMOIIBIO
apryMeHTOB (MCTUHHBIX CYXKJICHHI), TyTeM YyKa3aHUs JIEMOHCTpallUU
(Jtorueckoro cieJloBaHus TE3UCa U3 ApTyMEHTOB) Ha3bIBACTCS:

A) MOKa3aTeIbCTBOM;

b) nuckyccueii;

B)

apryMeHTalMen.

4. YKaxuTe TUI CIEIYIOIIETO CIOXKHOTO CYXKIeHus: «Buepa oH moyy4u1 JBONKY
HE TOJILKO IO PYCCKOMY SI3bIKY, HO €III€ U 110 MaTEMAaTUKE.

A) KOHBIOHKIIHS;

b) nu3broHKIINS,

B) ummukarusi.

5. McTUHHOCTh apryMEHTOB-TIOCBUIOK M MPAaBUIBHOCTh YMO3AKJIIOYEHUN B
JEMOHCTPAINH SBIISTFOTCS HEOOXOAMMBIMH YCIOBUSIMH JOKa3aHHOCTH

A) Te3uca;

b) BBIBOJA;

B) nonsitus.

6. [lonsTHE «TyUIIe» OTHOCUTCS K JIOTHKE:

A) omeHok; b)

MPUYUHHOCTH;

B) Hopm.

7. Cl0XHO€ BbICKa3bIBaHNE, HCTUHHOE TOTJ]a U TOJIBKO TOT/1a, KOT/1a UCTUHHO XOTS
OBl OJIHO U3 BXOJISIIIIUX B HETO BHICKA3bIBAHUS, HA3BIBACTCS:

A)

JTU3BIOHKTUBHBIM;

b)

KOHBIOHKTHBHBIM;

B) nMrmukaTuBHEBIM.

8. Cucrema yMO3aKIHOYEHHUH, MOKA3bIBAIOIIUX JIOTHUECKOE CIIEOBaHUE TE3UCa U3
apryMeHTOB — 3TO

A) neMOHCTpaIus;

b) nenyxuus;

B) unnyxims.

9. MHOro3Ha4HOCTb KaKOT0-JIMOO CIIOBA — ATO:

A) nonucemus;

b) cunonumus;

B) omoHumus.

10. CooTHecUTE HampaBlieHUE 3apy0eKHOr0 TMCUXOJOTHUYECKOr0 HCCIIEeIOBAHUS
KOH(IIMKTa U ee aBTOpa

A. HTepaKIIMOHUCTCKOE 1. A.Mun, T.llIu6ytanu, . 1nurens




b. Teopetnko-urposoe 2. M. Jloitu

B. Teopust oprann3aliMOHHBIX CUCTEM 3. P.breiik, Ix. MyToH

Tewma 4. Tlcuxonorust yoexaaromiero BO3ACHCTBHS.

1. BosaencTBue — 710!

A) Bce, 4TO BIHMSET Ha COCTOSHUE, OTHOIICHHUE, TMOBEACHHE W JEATEIHbHOCTDH

cyobekTa 1 m3MeHseT ux. OCHOBHBIMH BUJIAMU TICUXOJOTHYECKOTO BO3ICHCTBHUS

SABIIAIOTCS YOKICHHE, BHYIICHHE, TICUXOJIOTHYECKOTO 3apakeHne, BO3ACHCTBHE Ha

MOTHBAIMOHHYIO Chepy TUIHOCTU U €€ HHTEPECHI;

b) Beicmias ¢opma OTpakeHHOH IEATEITLHOCTH, MO3BOJISIONIAS MOHATHh CYIIHOCTH

MPEIMETOB U SIBJICHUI;

B) otpaxxenune Oyaymiero, co3gaHue HOBOro 00pasa;

') oTpaxkeHue OTAENbHBIX CBOMCTB MPEIMETOB, BO3ACHCTBYIOIIMX HA HAIIIKM OPraHbl

YyBCTB.

2. HaubGonee 3HaummMbiMu  ¢akTopamu, MOBBINAIIUMUA  SOPEKTUBHOCTD
BO3JICHCTBHS INYHOCTH HA OOBEKT, CITyKarT:

A) BBICOKHI COIIMAJIBHBIA CTAaTYC, MPECTUK MPOdeCcCHOHATBHON JESTEIbHOCTH,

aBTOPUTET;

b) neHHOoCTHBIE OpUEHTalNK, CO3HATEIHLHOCTh; B)

MUPOBO33pEHUE, YOCIKICHHE,

') noBenenue, SMOIIMOHAIIEHOE COCTOSIHHE.

3. YOexnenue — d1o:

A) BO3JICHCTBHE HA TOTO WJIM MHOTO YEJIOBEKA C IEJIBI0 IMPUHATHS UM OTIPEICTICHHBIX

OIICHOK, CYXJCHUI 1 YCTaHOBOK;

b) coneiicTBrEe ¢ peOEHKOM C 1I€JIbI0 KOPPEKIIUY B IOBEACHUU;

B) Bo3elicTBus HAa coOeceTHUKA € LIETbI0O U3MEHUTh €r0 OTHOIIICHUE K YEMY-JIH0O0;

') npuHy>XKaeHue ¢ OnpeaeIeHHON UEbI0

4. B xoze yOexxaeHUsI OJHUM YEJIOBEKOM JIPYTOro OKa3bIBACTCS BO3/ICUCTBHUE HA:

A) co3HaHuE, TICUXUKY, TOBEJICHUE;

b) MarepuaIbHOE COCTOSIHHE,

OJIaroInoIIy4ne; B) paspelieHue

0JIaromoIyyHOTO UCX0/1a ICUCTBUM;

') HeT BepHOrO OTBETA.

5. OgHUM U3 OCHOBHBIX MPHUHIIMIIOB OCYIIECTBICHUS YOEKIAIOMIETO BO3ICHCTBHS
SIBIISICTCS:

A) npuHLMI 0OecTieYeHHs] JOBEPUS K HICTOYHUKY HH(popMalnu; b)

NpUHLUN UMUIKA; B)

MPUHIIUIT

uH(OPMATUBHOCTH;

[') mpuHIMT BIaCTHOCTH.

6. Meron yOexeHus 3a/1eiCTBYETCS IS




A) Bce OTBETHI BEPHBI,

b) nonAroBpeMEHHOro H3MEHEHHWsl NPEICTaBICHUA M YCTAaHOBOK YEJIOBEKA B

TpeOyeMOM HaIlpaBJICHUH;

B) noOyxnenune 06bekTa K Hy’KHOMY TIOCTYIIKY;

') npuBneyeHne K COTPyATHUYECTBY.

7. Ilpomie yoexaarb T€X, KTO UMEET:

A) spKoe )X1uBoe BOOOpaKeHHE, HECKOJIBKO 3aHIKEHHYIO CAMOOIICHKY; b)

3aBBILICHHYIO CAMOOLICHKY;

B) opuenTanuio ckopee Ha ceds1, uem Ha apyrux; )

BPaX1€OHOCTh IO OTHOIICHUIO K JIPYTHM.

8. BHymienue — 3to:

A) BO3zmelCTBME HAa TICUXUKY Ye€JOBEKa, OOXoJsfllee CO3HaHUE, KOTOpOe

3aKJII0YaeTCsl B KOMMYHUKAaTUBHOM (BepOaTbHOM M SMOIMOHAIBHOM) BIHSHUH O€3

OCMBICJICHUSI U KPUTHUYECKON OIIEHKH moiydaemon mHpopmaiuu; b) BozaeiicTBue

Ha 3MOILIMH, BOJIO U UyBCTBA;

B) Bo3elicTBUE HA MOBEICHMUE;

') BO3AeiicTBHE HA CUITY BOJIM YEJIOBEKA.

9. CooTHecHUTE HANpaBIECHUE 3apyO0eKHOT0 ICUXOJOTMYECKOr0 HCCIECI0BAaHUS
KOH(JIMKTa U ee aBTOpa

A. colMOTpOnHOE 1. V. Mak-lyramn, C.Curene

b. aronornueckoe 2. K.JIopeni, H.Tunbepren

B. dpycrpanmonHo-arpeccuBHOE 3. J.bepkoswutu, J.Jdomnapa, H.
Munep

10. Pacniosioxxute paboThl MO HMCCIENOBAHUIO KOH(MIMKTA B XPOHOJOTHMYECKOU
IIOCJICIOBATEILHOCTH UX MOSIBJICHUS

A. «Comumonorusy I'. 3ummenn

b. «®ynkuuu conmanbHoro konduukray JI. Kozep

B. «Teopus komnexktuBHoro noseneuus» H. Cmencep

Tema 5. AprymeHTanus u ee aHajaus.

1. ApryMmeHTamus — 310...

A) TOTHKO-KOMMYHUKATHBHBIN MPOIECC, HATIPABIECHHBIA HA 00OCHOBAHUE MTO3UIINN
OJIHOTO YEJIOBEKAa C IIEJIbI0 TOCJEAYIOMIET0 €€ MOHUMAHUS U NMPUHATHSA JPYTHM
YEJIOBEKOM;

b) nonoxenwusi, mo3uIys, KOTOpas MOJICKUT 0O0CHOBAHUIO;

B) 51O wu3BecTHBlE, 3apaHee JOOBITbIE TMOJOXKEHHUS, C IOMOIIBI0 KOTOPBIX
JOCTUTAOTCSI 00OCHOBAaHHOCTh U YOEAUTEIBHOCTh TE3UCA;

[') memo TBopyeckoe, ¥ MHOXKECTBO (DAKTOPOB OKa3bIBACT BIMSHUE HA JAHHBIN
npolecc:  MHUPOBO33PEHHME, YpPOBEHb 00pa3oBaHMs  apryMEHTaTopa, €ro




UJCONOTHYECKHE U KYJIbTYpHBIE YCTAHOBKH, KOHKDPETHBIE OOCTOSTEIHCTBA,

COIPOBOXAIOIINE MPOLECC APTyMEHTALUH.

2. ApryMeHTBI — 3TO:

A) u3BecTHbIE, 3apaHee 0ObIThIE MOJTOXKEHHS, C TOMOIIbIO KOTOPBIX TOCTUTAIOTCS

000CHOBaHHOCTb U yOEUTEIbHOCTh TE€3UCA;

b) nmeno TBopyeckoe, 1 MHOXXECTBO (PAKTOPOB OKa3bIBACT BIMSHHUE Ha JaHHBIN

IpOIECC:  MHPOBO33PEHHE, YpPOBEHb OOpa3oBaHUsA  apryMEHTaTopa, €ro

UJCONOTHYECKHE U KYJIbTYpHBIE YCTAHOBKH, KOHKPETHBIE OOCTOSITENHCTBA,

CONPOBOXIAIOIINE IMPOLECC APTYMEHTALMH, U T. 1.

B) campiii mpocToif  «HaMSIAHBIA»  CIOCOO

onpoBepkeHus; ') MojokeHus, mo3uLUsa KOTOpast

MOJJIEKUT OOOCHOBAHMIO.

3. Uro sBAsIETCS COCTABISAIOIIUMH apryMEHTalluU

A) TOuKa 3peHHsl, APTrYMEHTBI;

b) Touka 3peHus;

B) aprymentsr; I)

crop.

4. Yo siBnsieTcs 0OBEKTOM apryMeHTaIluu

A) MHEHHUE;

b) cniop; B)

apryMEHTHI,

') monoxxenue.

5. Kakue Buapl aprymMeHTallMd TO3BOJISICT  BBIACIUTH  IICHUXOJOTHYECKas
COCTaBJISAOILIAs

A) 0IHOCTOPOHHIO apTYMEHTAIMIO U IBYXCTOPOHHIOIO;

b) yObIBaromasi u Bo3pacraromias;

B) omHOCTOpOHHIOI apryMEHTAlMI0 W JIBYXCTOPOHHIOW, YOBIBAIOIIYyI0 U

BO3paCTaIONIYIO;

') yObIBaIOIIYIO U OJTHOCTOPOHHIOKO.

6. W3 4ero cocTout CTpyKTypa A0Ka3aTeabCTBA

A) BCce HIKE TIEPEUUCIICHHOE;

b) Te3uc;

B) aprymenTsr;

') neMoHcTparusi.

7. Tesuc — 310

A) cyxeHue, MICTHHHOCTh KOTOPOTO HAJIO JI0KA3bIBATh;

b) ucTuHHBIE CYKI€HNS, KOTOPBIMU MOJIB3YIOTCS IPU TOKA3aTEIbCTBE TE3UCA;

B) »T0 HekoTopoe paccykaeHue, JIOTHYecKas olepalys, HampaBJeHHas Ha

000CHOBaHUE JIOKHOCTH, HEOOOCHOBAaHHOCTH, HECOCTOATEIHLHOCTH JIFOOOTO U3 TpeX

3JIEMEHTOB CTPYKTYPbI JOKA3aTEIbCTBA;



[) »sTt0 Haubonee oOImMEe TPUHIUNBI apTryMEHTALMW, TPUBEACHUS OJHUX

BBICKA3bIBaHUH JIJ1s1 000CHOBAHUS U MOAKPEIUICHUS IPYTUX

8. OnpoBepKEeHUE — ITO

A) HEKOTOpOE paccyKICHHUE, JOTUUECKas ONepalys, HalpaBJIeHHas Ha

000CHOBaHUE JIOKHOCTH, HEOOOCHOBAaHHOCTH,  HECOCTOSATEIbHOCTH 1100010
U3  TPEX DJIEMEHTOB CTPYKTYpPHI JOKA3aTeIbCTBA;

b) mouck um oTOOp apryMeHTOB WM JOBOJAOB, HanOoJiee YOCIUTENbHBIX C TOUYKH

3peHusi 0o0CyX JaeMOM TeMbl U JAHHOM ayAMTOPUM, a TaKKe peaklud Ha

KOHTPapryMEHTBI APYroil CTOPOHBI B MIPOLIECCE CIOPa;

B) »T0o Haubomee oOIIMEe NPUHIUOBI apryMEHTAMM, TPHUBEACHUS OIHHUX

BBICKA3bIBAaHUH [ 000CHOBAHUS WIIM TIOJIKPEIUICHUS JPYTHX

9. Kakwue cymecTByIOT CI1OCOOBI OTIPOBEPIKEHUS:

A) BCce HUXKE NePEYUCIICHHBIE;

b) onpoBepxenue Te3uca;

B) xputHka aprymMeHTOB;

') BBIsIBIIEHUE JTOTUUECKON HECOCTOATEIBHOCTHU IEMOHCTPALIUN

10. Ctparerus — 310

A) Haubos1ee 001IKe NPUHIUIBI ApTyMEHTALUH, IPUBEICHUSI OJTHUX BbICKa3bIBaHHM

TUIsE 0OOCHOBAHMSI U TTOJAKPEIUICHHSI IPYTHX;

b) HexoTopoe paccyxaeHue, Joruueckas oneparys, HalpaBJieHHas Ha

000CHOBaHUE JIOKHOCTH, HEOOOCHOBAaHHOCTH, ~ HECOCTOSATEIbHOCTH TF000T0
U3  TPEX DJIEMEHTOB CTPYKTYPHI JOKA3aTEeIbCTBA;

B) cyxxnenue, MCTUHHOCTh KOTOPOTO HAJ0 JOKAa3aTh;

') nesaTenbHOCTh y4aCTHUKA CIIOPA, LEIb KOTOPOU — 3alIUTUTh CBOIO TOUKY 3PEHMUS,

yoeauB cobeceIHuKa B TPUEMIIEMOCTH.

Tema 6. @yHKIIMH, BUABI U AITOPUTMBI PEIICHUN, IPUHUMAEMbBIX B KOH(DIUKTHBIX
cutyanusx 1. Kakoil w3 mpuBEIEHHBIX METOJ0B OTHOCHUTCS K TPYIMIE METOJOB
yIpaBJICHHUS] KOHPIUKTAMU:

A) conronornueckuii MmeTon; b)

METOJI TECTUPOBAHUS;

B) meton kaprorpaduu;

I METOJT

HAOIIOACHUS; I

METOJI SKCTICPUMEHTA.

2. Ko aukTHas cuTyarus — 3To

A) ciydyaitHOE CTOJIKHOBEHHUE HHTEPECOB CYOBEKTOB COITMATBHOTO B3aUMOICHCTBHUS;
b) HakomuBIIHECS TPOTUBOPEUMS, CBSI3aHHBIE C JICATEILHOCTHIO CYOBEKTOB
COITMAJILHOTO B3aMMOJCHCTBHS, KOTOPBIE CO3JAIOT IMOYBY JUIS IPOTHBOOOPCTBA
MEXTy HUMU;



B) mpomecc mpoTtuBOOOpCTBa MEXIy ~— CyOBEeKTaMu COLIMATIBHOTO
B3aMMOJICUCTBUS, HAIPABIICHHBIN Ha BBISICHEHUE OTHOIICHUH;

[') mpuunHa KOH(IUKTA;

) aTan pa3BUTHS

KOH(DITUKTA.

3. KoHpaukTOTeHBI — 3TO

A) cnoBa, neiictBus (0e31€iCTBYS ), KOTOPbIE MOTYT NMPUBECTU K KOHPIUKTY; b)

MPOSIBIICHUS] KOH(IIUKTA;

B) npuunnbl KOHQIIMKTA, 00YCITIOBIEHHBIE COUATBHBIM CTATYCOM JINYHOCTH; )

COCTOSTHUE JTMYHOCTH, KOTOPBIE HACTYMHAIOT MOCIE pa3pemieHus Konpaukra; /1)

MOBEICHYECKUE PEAKIINN JTHYHOCTH B KOH(DIUKTE.

4. K kakomy THIy KOH(MJIMKTOTE€HOB OTHOCSTCS  CICAYIOINIME JCHCTBUSA:
«[Ipukaszanue, yrposa, 3aMedanue, KpUTUKa, OOBUHEHHE, HACMETIIKA

A) HEraTUBHOE OTHOUICHHUE;

b) CHUCXOJUTEIBHOE

oTHoluieHue; B) wmeHTOpCcKUE

OTHOILICHMUS,;

') HapyiieHue 3TUKH.

5.KT0 W3 HIKe MepeunciIeHHbIX YYEeHBIX pa3padoTan JABYXMEPHYIO MOJEIb
CTpaTeruii MOBEACHNUS JTUNIHOCTH B KOH(DIUKTE:

A) K. Tomac u P. Kuinmen;

b) X. Kopuemuyc u I

@eitp; B) . Cxor u Y.

JIukcos;

') M. Jloity u . CkOTT.

6. CKOJIbKO CTpaTeTuil MOBEIEHUSI JIMYHOCTH B KOH(DIUKTE BBbIIEISIETCS B
IByXMepHOU mojaenu: A) 1;

b) 2;

B) 3;

N 4

5.

7. Onpenenure  TUN  KOHGIMKTOTEHHOU JUYHOCTH 1O  CJIEIYIOIIUM
MOBEJCHYECKUM XapaKTEPUCTUKAM: XOUYET ObITh B IIEHTPE BHUMAHUS; XOPOIIIO

OBITH B LICHTPE BHUMAHMUSI; XOPOILIO MPUCIIOCA0IUBAETCS K pa3IMYHbIM

CUTYyalusIM; TUIAHUPOBAHUE  CBOCH AESITeTbHOCTH OCYILIECTBIISICT

CUTYaTHBHO; KPOITOTIMBOM, CUCTEMaTHIECKON paboThI n3beraeT A)
PUTHIHBIN TUIL;

b) HEYIIPaBIIIEMBbII
THIT; B)
JIEMOHCTPATUBHBIN

THII;



[') cBepXTOUHBIN THII.

8. ConeprkaHue ynpaBieHHs] KOHQIMKTAMU BKIIOYACT:

A) porHo3upoBaHue, NpeaynpexacHue (CTUMYIUPOBAHKE), Pa3pPEIICHHE;

b) nporno3upoBanue, npeaynpexacHue (CTUMYIUPOBAHUE), pa3pEIICHUE;

B) nporno3upoBanue, peryinpoBaHue, pa3peiicHue;

') nporno3upoBanue, aHaIN3, MPEAYNPEKICHUE, Pa3peIICHUE.

9. CooTHECUTE HaNpaBICHHE 3apyOEKHOTO ICHXOJOIMYECKOr0 HCCIEI0BAHMS
KOH(IIMKTa U ee aBTOpa

A. Teopus TpynnoBO JTUHAMUKA 1. K.JIeBun; [1.Kpeu, JI.JIunacnei

b. noBenenueckoe 2. A.bacc, A.bannypa, P.Cupc

B. commmomerpuueckoe 3. A.Mopeno, I'.I'ypBuy, 3./[xeHurc,
C.Honn

10. Pacmonoxute pa®OTHI MO MCCIETOBAaHUIO KOH(PIUKTA B XPOHOJIOTUYECKON
MOCJEA0BATEIBHOCTH UX MOSIBJICHUS

A. «OcHoBbl conponorun» I'. CrieHcep

b. «Couunonorus» I'. 3ummens

B. «®ynkiun conmansHoro koHduukray JI. Kozep

Tema 7. UHnuBHyaibHOE TMPUHSITHE PEIICHUS B KOH(MIMKTHON CUTyallud U €TO

obocHoBanue 1. XapakTepuszyroTcss 0Cc000W TIIATEIHLHOCTHIO OIEHKH THIIOTE3,

KPUTHIHOCTBIO.

A) pelieHust OCTOPOKHOTO THUTIA;

b) unepTHbIC pelieHus;

B) puckoBannbie perieHus;

[') My TECUBHBIE PEIICHMUS.

2. TlpuHMMArOT MEHEMKEPhl, BHUMATEIHHO U KPUTUIECKHA OTHOCSIIIHECS K CBOUM
JEUCTBUSAM, BBIJIBUTAEMBIM TUIIOTE3aM U UX MPOBEPKE.

A) ypaBHOBEIIICHHbIE perieHus; b)

WHEPTHBIC PEIICHHUS;

B) PUCKOBaHHBIE

pelIeHus; I

UMITYJIbCUBHBIC PEILICHUSI.

3. DddexT BocpuaTusi, Ipxu KOTOPOM PYKOBOJUTEINb BUTUT B COTPYTHUKE TOJIBKO
MIOJIO’KUTEIBHBIE HIIM TOJIBKO OTPHUIIATETIHbHBIC KAYECTBA.

A) addext opeona; b)

s dekT xoTopHa; B)

s ekt
[Inrmanmona.
4. PanuoHaIbHOCTh, OTPaHUYEHHAS PAMKAMU MBIIUICHUS OJTHOTO YEJIOBEKa




A) cyOBbeKTHBHAS PAIMOHATBHOCTB;

b) 00bekTHBHAS PAIMOHAILHOCTH;

B)

pacnpenenenue; )

SIBJICHHE OpeoJa.

5. DddexT, mpu KOTOPOM Ha OIEHKH U CYXACHHS JIIOJICH BIHSIOT SIPKOCTh U
AKUBOCTh UH(OPMAIIUH O COOBITUAX. A) 3(DPEKT HATIIATHOCTH;

b) addext noctymuoctu;

B) ommbka urpoka; I')

ahdexr ropsiuei

PYKH.

6. OTOT (eHOMEH CBs3aH C TEM, YTO CYOBEKTHBHAas OIICHKAa BEpPOSTHOCTHU
CIIy4aifHOTO COOBITHSI 3aBHCHUT OT TOTO, HACKOJBKO CaM YEJOBEK BEPHUT, UTO
CBOMMH JICMCTBUSIMH OH MOXKET MOBJIMSATHP HA HMCXOJ JAHHOTO COOBITHA. A)
WJLTIO3HS] KOHTPOJIS;

b) apdext nocrynuocty;

B) ommbka urpoka;

I) ekt

HaTJISTHOCTH.

7. Kak omnpenensier O.A. KynaruH, «cinydaitHoe cOOBITHE HA3bIBAETCS CJIOKHBIM,
€CJIM OHO COCTOUT M3 HECKOJBKHX MPOCTBIX cOObITUH. [Ipuuem eciu cioxHOe
COOBITHE 3aKJIFOYAETCS] B TOM, YTOOBI POU3O0IIIN BCE MPOCTHIE COOBITHS, TO OHO
HA3bIBAETCS MPOU3BEICHUEM STUX COOBITHIN.

A) peHOMEH CITOKHBIX COOBITHIA,

b) dbenomen noctynHocTu;

B) ommbka urpoka;

I) s ekt

HaTJISITHOCTH.

8. JlanHbiil 5(PeKT BO3HUKAECT B 3aja4axX MPHUHATHUS PEIICHUN MPHU OlCHUBAHUU
JIFOJIbMU KaK BEPOATHOCTEH CITydalHBIX COOBITHM. ETo CylHOCTh 3aKiTtouaeTcs B
TOM, YTO B MPOIECCE OICHUBAHUS JIIOJIU HETPOU3BOJIBHO «IPUBSI3BIBAIOTCS K
HEKOTOPBIM HCXOJHBIM OIICHKAaM, KOTOpble ObUIM JaHbl KEM-TO paHEe WU
BOOOIIIE MOJIyYEHBI CITy4yaifHbIM 00pa3oMm.

A) sixopHBIit 3¢ deKT;

b) addext noctymuoctu;

B) ommbka urpoka;

I ekt

HaTJISTHOCTH.

9. DTO SIBIEHHE M3BECTHO TAKXKE IO Ha3BaHWEM (PEHOMEH «CaMOYKPETUICHHUS
NEepPBOM  anbTepHATHBBY. OH COCTOMT B TOM, YTO JIIOAW, Kak IIPaBHUIIO,



MIEPEOIICHUBAIOT 3HAYMMOCTh TOW aTbTEPHATHUBBI HITA HJICH, KOTOPAst MIPHUIILIA UM
B TOJIOBY NP PEIICHUH NMPOOJIEMBI. A) HHEPIUOHAIBHBIN YD (DEKT;

b) apdexr BoctpusiTus pucka,

B) ommbka urpoka;

') abdexT HarnsimHOCTH.

10. CooTHecHTEe Ha3BaHKUE KHUTH IO UCCIEA0BAaHUIO KOH(DIUKTA U €€ aBTOpa

A. «CTpyKTypa COLIMaIbHOTO 1. T. ITapconc
JECUCTBUSD)

b. «®yHKIIMM COLIMAIIBHOTO 2. JI. Kozep
KOH(JIUKTa

B. «Knacc u xmaccoBwIif KOH(QIJIUKT B 3. P. Mapennopd
UHYCTPUAIBLHOM OOIIECTBEY

Tema 8. I'pynnoBoe NMpuHATHE PEIICHUN B KOH(QIMKTHON CUTyallUH U €ro
obocHoBanue 1. IloHATHA <«JTUAEPCTBO» M «PYKOBOACTBO» IO CBOEMY
COJIEPKAHUIO:

A) coBmagarot, 0003Ha4ass OAWH U TOT k€ (PEHOMEH YIpaBJICHUS

rpynnoii; b) o6o3HagaroT gBa  crnenuUUECKUX  SBICHUS

yYIPaBJIEHHUs TPYNIIION;

B) He UMerOT OTHOIIEHUS K YIIPABICHUIO TPYIIION.

2. IlpencraBinenne o TOM, YTO JUACPOM MOXKET OBITh TOJBKO TAKON YEJIOBEK,
KOTOpBIA  00J1aaeT  ONpENENICHHBIM  HAa0OpOM  JIMYHOCTHBIX  KayecTs,
COBOKYIHOCTBIO OIIPEEIICHHBIX JINYHOCTHBIX YEPT, IPUHAJJICKUT:

A) xapu3mMaTHYeCKON TeOpUH JINJEPCTBA;

b) CUCTEMHOU TEOPUU

muaepcrBa; B) curyarmonHown

TEOPHUU JIUACPCTBA.

3. YTBepxKaeHue: «JInaepcrBo - He CBOMCTBO JIMYHOCTH, 4 PE3YJIbTAT MEHSAIOIINXCS
IPYIIIOBBIX CUTyallMd, TaK KaK OHO pacIpelesIeHO MEXAY BCEMM YJICHaMH
IPYIIIBD, - OTPAXXAeT TOUKY 3PEHUS:

A) cuCTEMHOHN TeOopuH JHJIEPCTBA;

b) xapusmaTuueckoil — Teopumu

JUIEPCTBA,

B) cutyanuonHoi Teopuu IMaepeTBa.

4. JIupepcTBO — 3T0 QYHKIUS TPYIIIBI, U3y4aTh €ro CIEAYEeT C TOUKU 3pEHUs Lenen
W 3a7a4 IPYIIbI, XOTS U CTPYKTypa JIMYHOCTH JIMAEPOB IIPU 3TOM HE JIOJKHA
cOpachIBaThCS CO CUETOB, - TAKOBO MHEHUE MPEJICTABUTENEH: A) CUTyallMOHHOU
TEOPHUU JTUAECPCTBA.

b) cucremHoii Teopun TUAEPCTBA;




B) xapu3zmaTtuueckoii TeOpUH JIUIEPCTBA;

5. KTo m3yuan Teopuro Koonepauuu U KOHKYPEHLUH B paMKaxX BHYTPUTPYIIIOBOTO
konduukra? A) JI. Kozep;

b) M. [loity;

B) V. bennuc u I'. lllenapp;

I') K. JleBuH.

6. Uto uzyuan A.W. JIoH1IOB B paMKax BHYTPUTPYIIIOBOIO KOH(IUKTA?

A) po0sieMbl BHYTPUTPYIIIOBBIX OTHOIIEHUH U KOH(QIUKTOB;

b) npoGiembl KOIEKTHBOOOPA30BaHUs BO BPEMEHHBIX FOHOIIECKUX TPYIINaX;

B) B3auMOCBS3b COLIMAIBHO-TICUXOJIOTUYECKUX SIBIIEHUIN B CBSI3U C ICSITEIIbHOCTHIO

IpYMIIBL.

7. B KakoM U3 TpeX SIBACHUI WICHbl KOHQIUKTYIOIMUX IPYII BOCOIPUHUMAIOT JPYT
Jpyra I10 CXeMe «MbI-OHI»?

A) neuHAUBUTyaTU3aI1sl B3AUMHOI'O BOCIIPUSITHUS;

b) HeanekBaTHOE colMaIbHOE, TPYIIIIOBOE CPaBHEHUE (UIPYIIIOBOM (PaBOPUTH3M);

B) rpynnoBas atpuOyiusi.

8. JImpepcTBO — 3TO MpoIecc:

a) TICHUXOJOTMYECKOrOo BIMSHUSA OJHOIO 4eJOBEKa Ha JApPYTUX, KOTOPbIN

OCYLIECTBJISICTCS HA OCHOBE BOCIIPUATHS, MOAJNEPKAHUSA, BHYLICHHS, ITOHUMAaHHUS

Opyr JApyra ©) OpraHd3allud COBMECTHBIX MEPOINPUSITUH KOJJIEKTUBA B)

noJiepKaHus 0JaronpUsATHOTO MCUXOJIOTHYECKOr0 KIMMaTa B KOJIJIEKTUBE

9. K omHO# 13 00mmX GyHKIIHA PYKOBOIUATES OTHOCHTCS:

a) OpraHu3anus CBOOOHOTO BPEMEHHU COTPYTHUKOB 0) OpraHU3aIis JTMIHOMN )KU3HU

COTPYJHUKOB B) LIeJIENIOJIaTraHUE OpraHU3aI|uU

10. HeopummaneHelii JauA€p OTHOCUTCA K SMOIMOHATBHOW CTPYKType TPYIIIHI,

KOTOpasi 00ecreunBaeT:

a) IJIAHUPOBAHUE ACSITEIbHOCTH OpraHu3aluu 0) BBIOJIHEHNUE ITPOU3BOJICTBEHHBIX

nened U 3ajgad B) MOJIEpKaHUE TPYNIOBOM CTaOWUIBHOCTU HAa MEXIUYHOCTHOM

yYpOBHE

Tema 9. KorcynpTupoBanue 1Mo nmpobdieMaM IpUHATHS 1 000CHOBAHUS PEIICHUS B

KoH(ukTe 1. B uem cocTouT Ha3HauYe€HNE KOHCYIbTUPOBAHUS?

A) B pa3penieHuu HeOIaronpusATHBIX YIIPABIECHYECKUX CUTYaIHil;

b) B OKa3aHMU KJIMEHTY NOMOILIM B PEUIEHUH YNPABIECHYECKUX U SIKOHOMUYECKUX

3azay;

B) B npuHATMM 3a KIMEHTAa YIPaBICHYECKUX

pemenuii; [') B cobecenoBaHMU € KIMEHTOM I10

Pa3IMYHBIM BOIIPOCAM.

2. IIpouecc KOHCYJIBTUPOBAHUS — ITO

A) coBMecTHasi J€ATEIbHOCTh KOHCYJIbTAHTA W KJIMEHTAa C LEJbI0 PEIIEHUs

ONPEIEICHHON 33141 U OCYLIECTBIICHUS KEIAEMBIX U3MEHEHNI B OPTaHU3aLlUN;



b) nmporecc BeneHust eperoBOPOB KOHCYJITAHTA M KIIMEHTA O HEOOXOJUMOCTH
COTpyAHMYECTBA; B) BuI mpodeccrnoHaabHOM NeITeTbHOCTH JIFOICH 110
OpraHMU3aliy MPOLIECCOB JOCTHXKEHUS CUCTEMBI 1eJIel, IPUHUMAEMBIX U
pean3yeMbIX C UCIOJIb30BaHNEM HAYYHBIX MTOIX0/I0B, KOHLICIIIIUU YIIPABICHUS U
yesnoBeueckoro (pakropa; ') HET MpaBUIBLHOTO OTBETA.

3. YUro mpeacTaBisIIOT COOOM  3KCIEPTHOE, TMPOLECCHOE U  o0ydaroliee
KOHCYJIbTUPOBaHHE?

A) BUbI KOHCYJIbTUPOBAHHUS;

b) mpenMeT KOHCYTBTUPOBAHUS;

B) uenp KoHCYNIBTHUPOBaHUS;

') npuHIUTIBI KOHCYIBTUPOBAHUSL.

4. YTo Takoe MpoEeCCHOE KOHCYJIbTUPOBAHNSA?

A) B3aUMOJEHCTBUE KOHCYJbTAHTa C KIUEHTOM B IIPOLECCE PEIICHUA

SKOHOMHMYECKUX M YIPABICHYECKUX 33]1aY;

b) camocTosaTenbHas paboTa KOHCYJIbTAHTA;

B) nporecc Hanrcanust KOHCYIbTAHTOM HTOTOBOTO OTYETA;

') HeT npaBUIIBHOTO OTBETA.

5. K Meronam oOecrieueHus B3aMMOJIEHCTBUS C KIIMEHTOM BO BPEMSI POIIECCHOTO
KOHCYJbTHPOBAHUS OTHOCSTCS: A) OpraHU3aIlOHHAs JUATHOCTHKA,

b) oprannzannonHas KyJapTypa;

B) OpraHU3allMOHHBIE

MEPOTPHUSATHS,

') Bce OTBETHI BEPHBI.

6. dacunuranusa — 3TO

A) popma rpynnoBoit paboThl 11sl BBIpAOOTKU pEUICHH MOBBILIEHHON CII0KHOCTH,

B TOM YHCJI€ JJIs1 yPEryIMpOBaHUs KOH(IJIMKTA BHYTPU IPYyIIbL;

b) 3aTryxaHue KOH(IHKTA;

B) HaBsi3pIBaHuE Ipyrol CTOPOHE NPEAIOYTUTEIBHOTO ISl Ce0sl peIICHNUS;

[') HeT mpaBUIIBHOTO PEIICHUS.

7. Coco0 paspemieHus KOH(IIMKTA, 3aKTIOUYAIONINICS B  HCHOJIH30BAHUU
HEHACWJIbCTBEHHBIX CPEJCTB U MPUEMOB ISl pEIICHUS TPOOIEMBI — ATO:

A) meperoBopsl;

b) pednexcus;

B) oswmmarus; I)

KOMIIPOMFICC.

8. Hambonee apexTuBHas cTpaTerus NOBEACHUS, BKIIOYAOIAsi KOHCTPYKTUBHOE
oOcyxJeHue MNpoOJIeMbl U TOJHOE pa3pellieHue IMPOTUBOpEeUnss — 3T0 A)
apTHEPCTBO;

b) yxom; B)

KOMIIPOMMCC;



') neperoBopsbi.

9. Pacnonoxxkute B XpOHOJIOTUYECKOM MOCIEI0BATENBHOCTU TPY/bI . 3uMmenns:
A. CommanpHas muddepennuanys. CONUOIOTHYECKAEC W TICUXOJOTHICCKUE
UCCIICIOBAHMUSL.

b. ®ynnameHTaabHbIe BOIPOCHI COIUOJIOTHH.

B. KoHQHKT COBpeMEHHOM KYIbTYpPbI

10. CooTHECHUTE HA3BAHUE KHUTH IO UCCIEA0OBAHUIO KOH(IIMKTA U €€ aBTOpa

A. «Teopus KOJIJIEKTUBHOTO 1. T'. 3ummens
MOBEICHUSD)
B. «Knacc u knaccoBblii KOHQIUKT B 3. P. Mapennopd

WHyCTPUATHHOM OOILIECTBE

B. «Couunonorus» 3. H.Cmencep

IlIxkana ouenusanus: 5-6annbHasl.

Kpumepuu oyenusanusn:

Kaxxp1it Bompoc (3agaHue) B TECTOBOM (hOpME OLIEHUBACTCS TI0
JTUXOTOMUYECKOH IIIKaje: BeIoaHeHo — 0,5 6aimi, He BeiojaHeHo — 0 0aJuIoB.

[IpumMensieTcs caeayromias Ikaia rnepeBojia 0amioB B OIEHKY M0 SOaIbHON
HIKaJIe:

- 5-4 6aJ1JI0B COOTBETCTBYET OIICHKE «OTJIMYHO»;

- 4-3 0aJJIOB — OLICHKE «XOPOLLIO»;

- 3-2 0aJ1JI0B — OLICHKE «yI0OBJIETBOPUTEIBbHO»; - 2-1 0aJIJI0B — OLICHKE

«HEY/I0BJIETBOPHUTEIHHO.

2 OLEHOYHBIE CPEACTBA JJsI TPOMEXYTOUYHOWM
ATTECTALIMM OBYYAIOLUXCS

2.1 BAHK BOITPOCOB H 3AJTAHUH B TECTOBOH ®OPME

1. Bonipockl B 3akpeITOi hopme

1.1 Ilcuxosorudeckast TeOpUs NPUHATHS PELIEHUNA — 3TO

A) cuctema yTBEpXKIEHUM, KOTOpas pacKpbhIBA€T BHYTPEHHEE COJEPKAHHE
NEATEIBbHOCTH U ITOBEJAEHUS JIIOAEH B IPOLIECCE IPUHATHUS PELLICHMI;

b) u3zyuenue Toro, kakuM 00pa3oM 4EJIOBEK WM TPYIINa IPUHUMAET PELICHHUS;

B) Bce oTBETHI BEpHBI;

') BusiHKE pa3nu4HbIX (AKTOPOB, YIPABIISIOMINUX TPOLIECCOM IPUHATHS PELLICHMUSL.
1.2 Teopuro NpUHATHS PELICHUS MOYKHO Pa3JICIUTh HA JBE YACTH:

A) necKpUNTUBHAA U MIPECKPUIITUBHAS;




b) npsimas u kocBeHHas;

B) y3kas u mmpoxkas;

[') wHer BepHOro

OTBETA.

1.3 Cocrapustoias, KOTopasi ONUCHIBAET PEAIbHOE MOBEAEHUE U MBIIICHUE JIFOIEN
B IIpOLIECCE IPUHATHS PEUICHUH M Ha3bIBACTCSA IICUXOJIOTMYECKOW TeOopHen
peLIeHU, Ha3bIBACTC:

A) NECKpUTITUBHOM;

b) kocBeHHOM;

B) npsmoi;

') mpeckpUnTUBHOM.

1.4 Cocrasistroniasi, KOTopasi IpeANKUCHIBAET JIOAIM, KAK UM CIIE1yeT IPUHUMATh
PELIEHHUs], U HA3bIBAETCSI HOPMATUBHOW TEOPUEN PELIEHUN — 3TO

A) mpecKpunTUBHAS,

b) npsamas; B)

JNECKpPUITHBHAS;

') kocBeHHasl.

1.5 HopmaTtuBHas Teopust NPUHATHUSA PEILIEHUN — 3TO

A) cuctema MeTo/10B, 00€CTIeUMBAIOLINX TOJACPKKY IPUHSITUS PELLCHHUIL;

b) paccMoTpeHne «3KOHOMUYECKOT0» YEJIOBEKa KaK CyObeKTa, IPUHUMAIOIETO

pElIeHNUs, Ha/IEJICHHOTO PallMOHATBHBIM MBIIIIJICHUEM U OCYIIECTBIISIFOIIETO BHIOOD

ONTUMAJIBHOTO PELICHMUS;

B) pa3paboTka crienuaibHbIX METOJOB ITOCTPOSHUS 1 MAaKCUMU3aLUU (PYHKITUH

MOJIE3HOCTH, KOTOPhIE IOMOTAI0T ONPEIETUTh HauIyulliee peuieHue; 1) Bce

OTBETHI BEPHBI.

1.6 B uyeM CyTh KOHLIENIIMY MAKCUMU3ALUH IT0JIE3HOCTH?

A) CyTb 3aKJII0YEHA B pACCMOTPEHUH «IKOHOMUYECKOT0» YEIOBEKA KaK CyObEKTa,

NPUHUMAIOLIETO PEIICHMS], HA/IETIEHHOTO PAllMOHATIBHBIM MBILJIEHUEM U

OCYIIECTBIISIOLIET0 BEIOOP ONTUMAIIBHOTO PEIICHNUS;

b) cyTh 3akmioueHa B pa3pabOTKe CrieUaIbHBIX METOI0OB ITOCTPOCHUS U

MaKCUMU3auu QyHKITUH TTOJIE3HOCTH, KOTOPHIE MOMOTAIOT ONPEIEIUTh

HawiIy4llee peuieHue; B) Bce BollIenepeurcIeHHbIe BAPUAHThI BEPHBI;

') HeT BepHOTO OTBETA.

1.7 OpraHu3allMOHHOE PELIEHUE — 3TO. ..

A) BBIOOp, KOTOpBIM JOJKEH CJieNaTh pPYKOBOJAUTENb, YTOOBI BBIIOJHUTH

00513aHHOCTH, 00YCIIOBJICHHBIE 3aHUMAaEMOM UM JJOJKHOCTBIO;

b) obecnieuenune qBMKEHMSI K TOCTABJIEHHBIM TEpe]] OpraHu3aluei Lessim;

B) sT0 pe3ynbpTaT aHanu3a, IpOrHo3UPOBAHMS, ONTUMHU3AINHN, SKOHOMUYECKOTO

000CHOBaHHUS U BbIOOpA albTEPHATUBBI U3 MHOKECTBA BAPUAHTOB JIOCTHIKEHUS

KOHKPETHOH 1IEJIM CHCTEMBI MEHEPKMEHTA,

') HeT BepHOrO OTBETA.



1.8 VYmpaBieHUYECKOE PEIIEHUE — ITO

A) 3TO pe3ynbTaT aHauu3a, MPOrHO3UPOBAHUS, ONTUMHU3ALNH, SKOHOMUYECKOTO
000CHOBaHUA U BbIOOpA aJbTEPHATUBBI U3 MHOKECTBA BAPUAHTOB JOCTHXKECHUS
KOHKPETHOM 1I€JIM CUCTEMBI MEHEPKMEHTA,

b) ob6ecnieuenue IBMKEHUS K TOCTABICHHBIM TI€pel OpraHu3aluei nemism; B)
BBIOOP, KOTOPBIN TOJKEH CAENATh PyKOBOAMUTEIb, YTOOBI BHIIIOJIHHUTH
00s13aHHOCTH, 00YCIIOBICHHBIC 3aHUMAEMOM MM JTOJDKHOCTEIO; ) HET

BEPHOTI'0 OTBETA.

1.9 BpIOOp anbTepHATUBBI — 3TO

A) pakTruecku BBIOOp HANPABIICHUS PEIICHUS;

b) Bb10Op criocoba peann3anuy BbIOpaHHON allbTepHATHUBHI;

B) TBOopueckuii akT 1ieeHanpaBIeHHOTO BO3ICUCTBUS CYyObEKTa YIIPABICHUS Ha
00BEKT, OCHOBaHHBIN Ha 3HAHUM OOBEKTHBHBIX 3aKOHOB U OTIBITE M BEIYIIUN K
PaKTUYECKUM pe3yibTaTaMm;

') HeT BepHOrO OTBETA.

1.10 CBOMCTBA 3KOHOMHYECKOTO ACIEKTA YIIPABICHYECKOTO PEIICHHUS:

A) — 3¢ deKTUBHOCT BCEX BUJIOB PECYPCOB;

- MaTepuagbHas 3aMHTEPECOBAHHOCTh IEPCOHAA;

- 000CHOBAHHOCTD YIIPABJIECHYECKUX PEIICHHUIA;

- MAKCUMH3AIUs SKOHOMHYECKOTO d(deKTa;

b) — nedopmanbHas cTpykTypa pabouux rpymnri;

- KA4eCTBO TPYIOBOH AEATEIBHOCTH;

-pa3BUTHE CUCTEMBI YUACTHSI B YIIPABIICHUY;

- BHETIPOM3BO/ICTBEHHAS IEATEIHHOCTH He(DOPMATBLHBIX TPYIII;

B) — nenerupoBanue mMOJTHOMOYHIA;

- JIOKaJU3alusl U yCTpaHeHHe KOH(DIMKTOB,

- pa3zeneHue Tpyaa;

- CTpyKTypu3anus QyHKIUN yIpaBlIeHUS,

[') — cobmoeHne MpaBOBBIX HOPM IPHU MOATOTOBKE, MPUHATUU U pealn3aliu
YIPaBIECHYECKUX PEILICHHUI;

- IPUJAHUE  YNPABICHYECKOMY  pEIICHHUIO  (OpMBI  HOPMATUBHOIO  WJIU

pacnopsIUTEILHOTO aKTa; - COOJIFOIGHHE MW COOTBETCTBUE KOMIIETEHIIMU
nepcoHana no npuHATHO pemeHus 1.11 Ilenp ynpaBieHUYECKOrO pelICHHUS
3aKJIF0YAeTCs B:

A) TpuUHATHE YNPABICHIIEM pEIICHUS, YTOOBl BBIMOJIHUTH OOS3aHHOCTH,
00yCIIOBJICHHbIE 3aHUMAeMOM JOKHOCTBIO;

b) npuHsTHE BEPHOTO YIIPABIEHYECKOTIO PEILICHUS;

B) noctmxenue nepen opraHu3alueil NOCTaBICHHbIX LIETeH;

') ynoBneTBopeHUH NOTPEOHOCTEN COTPYAHHUKOB.



1.12 COBOKYMHOCTh MapaMETPOB PEIICHHUsS, YAOBICTBOPSIONIUX KOHKPETHOTO
noTpeduTess U 00eCIeYNBAIOLINX PEATIBHOCTD €r0 peaanu3aluu — 3TO:

A) 3b(HEeKTUBHOCTD YNPABIEHYECKOTO PEIICHMUS;

b) xauecTBO ynpaBIeHUYECKOIO PEILICHUS;

B)  HagexHOCT,  ympaBIE€HUYECKOTO

pelIeHus; I) ONTUMAJILHOCTD

yIPaBIECHYECKOTO PEIICHUSI.

1.13 JINUHOCTHBIE ~ OLEHKH  PYKOBOAWTENS, Cpefa TMPUHSATHS  PELICHHS,
UHPOPMAIIMOHHBIE M TOBEACHUECKHE OTPAHUYEHUS, B3aUMO3aBHCHUMOCTD
pELEeHn — 3TO:

A) dakTopsl, obecrieunBaromuye Ka4ecTBO W 3(PPEKTUBHOCTH YIIPABICHYCCKOTO

peleHus;

b) dakTopsl, BIUsIOMIME HA IPOLECC YIPABICHUYECKOT 0 PELICHHS;

B) nmapamerpel  kadecTBa  yIpaBJIEHYECKOTO

pemenusi; [')  mapamerpsl 3¢ dexkTUBHOCTH

yIPaBICHYECKOTO PEIICHUSI.

1.14 YipaBI€HYECKOE PELIEHUE — ITO:

A) pe3ynbTat BRIOOpa U3 HECKOJIBKHX BapUAHTOB;

b) pe3ynbTar aHanu3a, mporHO3UPOBAHUS, ONITUMHU3ALINN, IKOHOMUIECKOTO

000CHOBaHUSA U BBIOOpA abTEPHATUBBI N3 MHOKECTBA BAPUAHTOB TOCTHKEHUS

KOHKPETHOM II€JIM CUCTEMbl MEHEIKMEHTA,

B) BbIOOp, KOTOpBIH JOMKEH CaeNaTh pPYKOBOIWTENb, YTOOBI BBITIOJHHUTH

00513aHHOCTH, 00YCIIOBIICHHBIE 3aHUMAEMOU UM JJOKHOCTBIO;

J1) pe3yabTat MBICIUTEIBHOMN IESITEILHOCTH YETIOBEKA.

1.15 Be16op, 00yCIIOBICHHBIN 3HAHUSIMH WM HAKOIUIEHHBIM OIBITOM — 3TO:

A) pelieHue, OCHOBaHHOE Ha CYKJCHHH;

b) untyutuBHoe peuienue; B)

paroHaIbHOE peIleHuE;

I') npodeccronanbHOE pelIeHuE.

1.16 Ha xakom aTane pa3paOOoTKHu pelieHHs IPOrHO3UPYETCS Pa3BUTUE CUTYALIUH:

A) IMarHocTuKa CUTyaluu;

b) pazpaboTka mporuos3a pa3BUTHsI CUTYaIUH,

B) aHaJINn3

CUTyaluu; I

olpeziesieHue LeIeH.

1.17 Kakol W3 METONOB T€HEPUPOBAHUS AJIbTEPHATUBHBIX BAPUAHTOB DPEIICHUMN
OCHOBaH Ha MCIIOJIb30BAaHUH OTIBITA PEIICHUS MPEANISCTBYIOMINX aHATIOTUIHBIX
npooseM:

A) MeTo «MO3rOBOM aTakm»;

b) MeTon aHanoros;

B) meTon renepupoBanus;



I') meton «/lenduy.

1.18 KakoBO MpenMy111eCTBO UCIIOJIb30BAaHUS KOJUIEKTUBHBIX SKCIIEPTU3:

A) pa3sHOCTOpOHHSS OILIEHKa U apryMEHTHPOBAaHHOCTh pa3pabaThiBAEMOTrO

YIPABJIEHYECKOTO PELIEHUS;

b) BO3MOXHOCTBH COIIOCTAaBJIICHHUsI  PA3JINYHBIX TOYEK 3peHus Ha

pa3pabaTbIiBaeMOE yNpaBICHUYECKOE PELICHUE;

B) npenocraBnenue iy, TPUHUMAIOLIEMY PEIIEHUE OIPOMHOE KOJIMYECTBO

QJIbTEPHATUBHBIX BAPUAHTOB PELICHUM;

') neTanbHBIN aHATU3 CUTYyAaIUU.

1.19 Pemenue — oro:

A) BbIOOD aJIbTEPHATUBBI;

b) pe3ynbTat BeIOOpa U3 HECKOJIBKUX BO3MOYKHBIX BAPUAHTOB;

B) BbI0Op anbTepHATUBBI PYKOBOJIUTEIIEM;

') mporiecc MBICIUTENBHOM AESITEILHOCTH YEI0BEKA.

1.20 JInno, npuHUMAROIIEE PELIEHUN HECET OTBETCTBEHHOCTb 34!

A) «HEpOAYMaHHbBIE» PELICHUS;

b) «MopanbHbIe» perieHus;

B) pemenus, npuHSTHIE B YCIOBUSAX HEOIPEAEICHHOCTH U PUCKA;

') 3a Bce mpUHUMaeMble UM PEILICHUSI.

1.21 OgHa u3 jgorudeckux (Qop™m, ¢ MOMOIIbIO KOTOPOl MBILIUIEHUE BBIICISAET U
000011aeT MPEeAMETHI Ha OCHOBE MX CYLIECTBEHHBIX OTIIMYUTENIBHBIX CBOICTB, -
3TO:

A) nonsTHe;

b) Tepmumn;

B) cyxnenwue; I')

YMO3aKJIIOYECHHE.

1.22 Komruiekc B3I 10B, IPEACTaBICHUH, UJIEH, HAITPaBICHHBIX HA UCTOJKOBAHUE
U OOBSICHEHHE KAaKUX-HUOYb SIBICHUN — 3TO:

A) HayuyHas Teopus;

b) xonnenuus; B)

Hay4Has CUCTEMA.

1.23 KomruiekcHbI  TIpieéM  OOOCHOBaHHS HWCTUHHOCTH TE€3HCAa C IOMOIIbIO
apryMeHTOB (MCTUHHBIX CYXACHHI), IyTeM YKa3aHUs JE€MOHCTpPALHUH
(Jloru4yeckoro ciae0BaHus TE3UCa U3 apTyMEHTOB) Ha3bIBAETCA:

A) MoKa3aTeIbCTBOM;

b) nuckyccueii;

B)

apryMeHTalen.

1.24 YKaKuTe THI CJIETYIOWIETO CIOKHOIO CYKIAEHHUs: «Buepa OH MOoxy4dni1 JBOMKY
HE TOJIBKO IO PYCCKOMY SI3bIKY, HO €LIE U 10 MAaTEMAaTUKE.

A) KOHBIOHKITHS;



b) nu3broHKINS;

B) umMrmukariuys.

1.25 ICTUHHOCTh apTyMEHTOB-IIOCBUIOK ¥ TPaBWJIbHOCTh YMO3aKIIOUECHUN B
JEMOHCTPAIIUU SBJISIIOTCS HEOOXOAUMBIMH YCIOBUSIMU JOKa3aHHOCTHU

A) Te3uca;

b) BeIBOJA;

B) nonsitus.

1.26 [TonsTHE <UTy4IlIE» OTHOCUTCS K JIOTHKE:

A) omeHok; b)

MPUYUHHOCTY;

B) HopwMm.

1.27 CnokHO€ BBICKAa3bIBAHME, UCTUHHOE TOTJAa U TOJBKO TOI/a, KOIJa UCTUHHO
XOTs OBbI OJTHO M3 BXOJSIIUX B HETO BBICKA3bIBAHMUSI, HA3BIBACTCS:

A)

JTU3bIOHKTUBHBIM;

b)

KOHBbIOHKTUBHBIM;

B) umminkaTuBHBIM.

1.28 Crucrema yMO3aKIIFOUeHUH, IOKA3bIBAOIINX JIOTUYECKOE CIIETOBAHUE TE3NCA U3
apryMEHTOB — ATO

A) neMoHCTparIus;

b) nenyxuus;

B) unnyxims.

1.29 MHOTr03Ha4HOCTh KaKOT0-JIM00 CJI0Ba — 3TO:

A) nonucemus;

b) cunonumus;

B) omonumusi.

1.30 CioBa, HMEIOIIME OJMHAKOBOE 3ByYaHUE, HO PAaA3JIMYHOE 3HAYECHUE,
Ha3bIBAOTCSI:

A) OMOHUMaMU;

b) cunonnmamu;

B) anToHnmamu.

1.31 Bo3aeiicTBHuEe — 3TO:

A) Bce, 4YTO BIHUSAET Ha COCTOSIHHE, OTHOIICHHE, TMOBEJICHUE U JCSATEIbHOCTDH

cyObekTa U u3MeHseT ux. OCHOBHBIMU BUJIAMU TICUXOJOTUYECKOTO BO3JIEHCTBHUS

SBJIAIOTCS] yOEXKIeHUE, BHYIIICHHE, ICUXOJIOTMYECKOT0 3apakKeHHe, BO3ACHCTBUE Ha

MOTHUBAIMOHHYIO Chepy TUIHOCTU U €€ UHTEPECHL;

b) Beicmias dopma oTpakeHHOUN NEeATEILHOCTH, MO3BOJISIONIAS MMOHATH CYIIHOCTh

MPEIMETOB U SIBJICHU;

B) otpaxxenune Oyaymiero, co3gaHue HOBOro 00pasa;



') oTpaxkeHue OTAEIbHBIX CBOMCTB IIPEIMETOB, BO3JACHCTBYIOIINX HA HAILIA OPTraHbl

YqyBCTB.

1.32 Haubonee 3HaunMMbIMH  (akTOpamu, MOBBHIIAIOIMUMU  IPHEKTUBHOCTH
BO3JICHCTBHS INYHOCTH HA OOBEKT, CITyKarT:

A) BBICOKHMI COLIMAJbHBIA CTATyC, MPECTUXK MPO(ECCHOHATBHON AESITEIbHOCTH,

aBTOPUTET;

b) eHHOCTHBIE OpUEHTAINH, CO3HATEIBHOCTD; B)

MUPOBO33pEHUE, YOCIKICHHE;

') noBeneHune, IMOLIMOHAIBHOE COCTOSTHUE.

1.35 Yoexnenue — 310:

A) BO3/1€HiCTBHE HA TOT'O UJIM MHOTO YEJIOBEKA C LEJbI0 MPUHATHS UM OPEIEIEHHBIX

OLICHOK, CYXJCHUI U YCTaHOBOK;

b) coneiicTBre ¢ peOEHKOM C IENbI0 KOPPEKIIUU B TIOBEACHUY;

B) Bo3aeiicTBus Ha coOeceHUKA C 1IEJIbI0 U3MEHHUTD €r0 OTHOILIEHUE K YeMY-JIN00;

') npuHy>XJ1eHUE C ONPEIETICHHOM LIEIbIO

1.34 B xoze yoexaeHusl OTHUM YEJIOBEKOM JIPYroro OKa3bIBAaeTCs BO3/IECHUCTBUE Ha:

A) co3HaHuE, TICUXUKY, TOBEJICHUE;

b) MaTepuaIbHOE COCTOSIHHE,

OJIaronoIy4ne; B) paspelieHue

0JIaronoJIy4HOTO MCXO0/a ICUCTBUIA;

') HeT BepHOrO OTBETA.

1.35 OgHUM 13 OCHOBHBIX ITPUHIIUIIOB OCYIIECTBICHUS YOCKIAIOIIETO BO3ICHCTBUS
SBJIAETCA:

A) npuHIUI 0O6ecTieueHusl TOBEPHs K UCTOYHUKY HH(popMannu; b)

NpUHLUN UMUIKA; B)

MPUHIUII

MH(POPMATUBHOCTH;

') npuHLMI BIACTHOCTH.

1.36 MeTon yoexxaeHus 3aJIeUCTBYETCS JIS:

A) Bce OTBETHI BEPHBIL;

b) nonroBpeMEHHOro H3MEHEHHWsl NPEICTaBICHUA M YCTAHOBOK YEJIOBEKA B

TpeOyeMOM HaIlpaBJICHUH;

B) noOyxnenune 00beKTa K Hy’KHOMY IIOCTYIIKY;

') npuBiedeHue K COTpyIHUYECTBY.

1.37 [Ipoie yoexxaTh T€X, KTO UMEET:

A) spKoe )X1uBoe BOOOpakeHHEe, HECKOJIBKO 3aHIKEHHYIO CAMOOIICHKY; b)

3aBBILICHHYIO CAMOOLICHKY;

B) opuenTanuio ckopee Ha ceos1, uem Ha apyrux; )

BPaXXJ1€OHOCTh IO OTHOIIEHUIO K IPYTUM.

1.38 UTO OTHOCHUTCS K Cpe/ICTBaM y6€)KIIGHI/I}I?

A) mokas, paccka3 1 000CHOBaHUE;



b) HaCTOMYMBOCTb

OIIOHEHTA; B)

AMOLIMOHAIILHOE COCTOSIHHE;

I') nemoHcTpanus ¢hakToB.

1.39 ...BHYIIEHHE OCYIIECTBISETCS B TOM CcCllydyae, KOTJa OOBEKT BO3JAEHUCTBUSA
OTCYTCTBYET B 30HE JOCITa€MOCTU CYITECTOPA, TAKOE BO3JIEHCTBHE CUUTAECTCS
3a0YHBIM: A) MBICIIEHHOE;

b) runnoruueckoe;

B)

IICUXOJIOTMYECKOE;

') kocBeHHOE.

1.40 ApryMeHTanus — 310. ..

A) TOTUKO-KOMMYHUKATHBHBIN MPOIECC, HATIPABIECHHBIA HA 0OOCHOBAHUE MTO3UIINN

OJIHOTO YEJIOBEKa C LIEJbI0 MOCIEAYIOMIEro €€ MOHUMAHUS U MNPUHATHS APYTUM

YEJIOBEKOM;

b) nonoxenust, no3uLus, KOTopas MOJIEKUT 0O0CHOBAHUIO;

B) 510 wu3BecTHBIE, 3apaHee OOBITHIE TIOJOXKEHUS, C TOMOIIBIO KOTOPBIX

JOCTUTAOTCSI 00OCHOBAaHHOCTh U YOEAUTEIBHOCTh TE3UCA;

[') neno TBopyeckoe, 1 MHOXECTBO (PAaKTOPOB OKA3bIBAECT BIMSHHE HA JIaHHBIM

IPOLECC:  MHPOBO33PEHHE, YypPOBEHb OOpa30BaHMUA  apryMEHTaTopa, €ro

UJCOJIOTUYECKHE U KYJIbTYpHBIE YCTAHOBKHM, KOHKPETHbIE OOCTOSTEIbCTBA,

CONPOBOXK/IAIOIINE IMPOIIECC APTYMEHTALUH.

1.41 ApryMeHTBI — 3TO:

A) U3BECTHBIE, 3apaHee OOBIThIC MOJIOKEHHUS, C TOMOIIBIO KOTOPBIX JOCTUTAIOTCSA

000CHOBAHHOCTb U yOEUTEIbHOCTh TE3UCA;

b) neno TBopyeckoe, © MHOXECTBO (PAKTOPOB OKa3bIBAE€T BIMSHHE Ha JaHHBIN

IOPOLECC:  MHPOBO33PEHHE, ypPOBEHb OOpa30BaHMUA  apryMEHTAaTopa, €ro

UJCOJOTHYECKHE U KYJIbTYpHBIE YCTAHOBKH, KOHKPETHBIE OOCTOSITENHCTBA,

CONPOBOXKAAIOIINE MPOLECC apTyMEHTAUH, U T.[.

B) camprii mpocToil «HATrTSAHBINY CIIOCOO ONpoBepkeHHS; [)

MIOJIO’KEHUS, TIO3UIINS KOTOpasi MOJICKUT 000CHOBAHUIO.

1.42 YUTo sABJISIETCS COCTABIIAIOMIMMU APTYMEHTAIIMU

A) TOUKa 3peHHUsl, APIYMEHTBI;

b) Touka 3penus;

B) aprymenTsr; I)

crop.

1.43 Yro siBsIeTCS 00BEKTOM apryMEHTAINH

A) MHEHUE;

b) cniop; B)

apryMEHTHI,

') monoxxenue.



1.44 Kakue BHIBl apryMEHTalMy TO3BOJISIET  BBIIEIUTH  IICHXOJIOTMYECKAs
COCTaBJISIOILAs

A) 0IHOCTOPOHHIOIO apTYMEHTAIMIO U IBYXCTOPOHHIOIO;

b) yObIBaromasi u Bo3pacraromias;

B) oaHOCTOpOHHIOI apryMEHTAIlMI0 W JIBYXCTOPOHHIOW, YOBIBAIOIIYyI0 U

BO3PaCTAIOLIYIO;

') yObIBaIOIIIYIO U OJTHOCTOPOHHIOKO.

1.45 V13 4ero COCTOUT CTPYKTypa JOKA3aTEIIbCTBA

A) BCce HIKE IEPEUHUCICHHOE;

b) Te3uc;

B) aprymenTs;

I)

JEMOHCTpALHSL.

1.46 Kaxo# u3 NprUBEAEHHBIX METOJIOB OTHOCUTCSA K TPYIIIIE METOJIOB YIIPABJICHUS
KOH(DIMKTaMU:

A) cormmonorundeckuii MeTon; b)

METOJ1 TECTUPOBAHUS;

B) meton xaptorpaduu;

') MeTO1 HAO IO ICHHS;

J1) MeTO SKCTIEPUMEHTA.

1.47 KOHq)JmKTHa;I CUTyalus — 3TO

A) ciyyaliHO€ CTOJIKHOBEHUE MHTEPECOB CYObEKTOB COLIMATILHOTO B3aUMOJICHCTBNS;

b) nHakonuBmIMECS NTPOTUBOPEUMS, CBSI3aHHBIE C JIE€ATEIBHOCTHIO CYyOBEKTOB

COILIMAJIbHOTO B3aWMOJICUCTBHUS, KOTOPBIE CO3JAIOT MOYBY JJiA MPOTUBOOOPCTBA

MEXTy HUMU;

B) mpouecc  mpoTHBOOOpCTBA MEXIY cyObeKTaMu COLIMATIBHOTO

B3aUMOJICHCTBUS, HAITPABJICHHBIN HA BBISICHEHUE OTHOILLICHUM;

I') npuunHa KOH(DIUKTA;

J1) aTam pa3BuTUS KOH(IUKTA.

1.48 KoH(IHUKTOTE€HBI — 3TO

A) cnoBa, neiictBus (0e31eiCTBUS ), KOTOPbIE MOTYT NMPUBECTU K KOHPIUKTY; b)

MPOSIBIICHUS] KOH(IJIUKTA,;

B) npuunsbl KOH(IMKTA, 00YCIOBIEHHBIE COLIMAIBHBIM CTATYCOM

JM4HOCTH; [') COCTOSIHME JIMYHOCTH, KOTOpPbIE HACTYMAIOT IOCIE

paspernieHust KOHMIUKTA;

J1) noBeieHYECKUE peakLuu JINYHOCTH B KOH(IHKTE.

149K kakomMy THmy KOH(MDIUKTOTCHOB OTHOCSTCS CICIYIONIUE JICHCTBHS:
«IIpukazanue, yrpo3a, 3aMe4aHue, KpUTUKA, OOBUHEHNE, HACMELIKa»

A) HEraTUBHOE OTHOUICHHUE;



b) CHUCXOJUTEIBHOE

oTHolieHue; B) meHTOpCKHE

OTHOLICHMS],

') HapyieHue 3THKH.

1.50 KTo M3 HIKE NEepEeYUCIIEHHBIX YYEHBIX pa3paboTan JBYXMEpPHYIO MOJEIb
CTpaTeruii MoBeACHUs JTUYHOCTH B KOH(IUKTE:

A) K. Tomac u P. Kuinmen;

b) X. Kopuemuyc u I

@eitp; B) . Cxor u Y.

JIukcos;

') M. Jloity u . CkOTT.

1.51 CKOJIbKO CTpaTeruii MNOBEAEHHUsS] JUYHOCTU B KOH(DIMKTE BBIIEIAETCS B
JIBYXMEPHON MOJEIIU:

A) 1;

b) 2;

B) 3;

N 4

D S.

1.52 Onpenenure  TUO ~ KOH(MJIMKTONEHHOM  JMYHOCTH MO  CIEAYIOUIMM
MOBEJACHUYECKUM XapaKTEPUCTUKAM: XOUYET ObITh B IEHTPE BHUMAHUS; XOPOIIO
OBbITh B LICHTPE BHUMAaHMsI; XOPOIIO NPUCIIOCAOINBAETCS K pa3InYHbIM
CUTYyallUsIM; IUIAHUPOBAHUE  CBOEHU NS TEIIbHOCTH OCYIIECTBIISIET
CUTYaTUBHO; KPOIIOTIUBOM, CHCTEMATHUECKON paboThl H30eraeT

A) pUTHIHBIN THII;

b) Heynpasnsiemslii Tu; B)

J€MOHCTPATUBHBIN THIT; )

CBEPXTOYHBIN THII.

1.53 KOMMYHUKaTUBHBIA aCHEKT OOILEHUS OTpakaeT CTPEMJICHHE IapTHEPOB
OTpakaeT CTPEMJICHHE MMapTHEPOB K: A) 0OMeHy UHpopMaIueil;

b) HaJa)XUBaHUIO TOOPBIX
B3aMMOOTHOIIEHUH; B)  mocTmxeHuto
B3aMMOIIOHNMAaHUS;

') pacimmpeHuto TeMbl OOIIEHUSI.

1.54 OCHOBHBIMU MOJIEJISIMUA TTOBEAEHUS JINYHOCTH B KOH(DIJIUKTE SABIISIFOTCS:
A) KOHCTPYKTHBHAs, pallMOHANIbHAS, JECTPYKTHUBHAS;

b) komnpomuce, 00ppda, COTPYTHUUECTBO;

B) paumonansHas, uppannoHanbHas, kKoHpopmuctckas; [)

KOHCTPYKTUBHAs, NECTPYKTUBHAsS, KOH()OPMHUCTCKASL.

1.55 ConepxaHue yrnpaBieHHUs] KOH()IUKTaMU BKJIIOYAET:

A) mporHo3upoBaHue, NpeynpexacHue (CTMMYyJIMPOBAHUE), pa3pelleHue; b)
POTHO3UPOBAHUE, TPEAYIPEXKICHNUE (CTUMYIUPOBAHUE), pA3PELICHUE;



B) nporuosupoBanue, peryiupoBaHue, pa3pelicHuc;

') nporuo3upoBanue, aHaIN3, IPEIyNPEKACHUE, pa3peLICHHE.

1.56 XapakTepu3yroTcss 0COO0M TIATEIbHOCTHIO OLEHKU TUIIOTE3, KPUTUYHOCTBIO.

A) penieHust OCTOPOKHOTO TUIIA;

b) uneptHsbie pemenus; B)

PUCKOBAHHBIE

peleHus; I

UMIYJIbCUBHBIE PEIICHUS.

1.57 [IpyHMMAarOT MEHEKEPhl, BHUMATEIBHO U KPUTUYECKU OTHOCSIIHUECS K CBOUM
JCHCTBUSIM, BBIBUTAEMBIM TUTIOTE3aM U UX MPOBEPKE.

A) ypaBHOBEIIICHHbIE perieHus; b)

WHEPTHBIC PEIICHNUS;

B) PUCKOBaHHbBIE

pelIeHus; I

UMITYJTECUBHBIC PEIICHUS.

1.58 DddexT BocnpusaTus, Ipxu KOTOPOM PYKOBOJUTENb BUTUT B COTPYIHUKE TOIBKO
MOJIO’KUTENbHBIE I TOJIBKO OTPULIATEIbHbIE KAUECTBA.

A) addexT opeona;

b) addexT xoTopHa;

B) a¢pdexr [Turmammona.

1.59 PaninoHansHOCTh, OTpaHUYCHHAS] PAMKAMU MBIIICHUS] OJJTHOTO YE€TIOBEKa

A) cyOBbeKTHBHAs PallMOHATLHOCTH;

b) 06bekTHBHAS pallMOHATBLHOCTD;

B)

pacnpenenenue; ')

SIBJIEHUE Opeoa.

1.60 D PexT, mpu KOTOPOM Ha OLIEHKH U CYXKJIEHUS JIIOJEH BIUSIOT SIPKOCTh U
XKUBOCTh UH(OPMAIIH O COOBITUAX. A) 3(DPEKT HATIIATHOCTH;

b) addext noctymuoctu;

B) ommbka urpoka; I')

ahdexr ropsiuei

PYKH.

1.61 OTOT (QeHOMEeH CBsI3aH C TeM, 4YTO CyOBEKTHBHAs OIICHKA BEPOSTHOCTHU
CIIy4aifHOTO COOBITHSI 3aBUCHUT OT TOT'O, HACKOJIBKO CaM YEJIOBEK BEPHUT, UTO
CBOMMH JICHCTBUSIMU OH MOKET TIOBIIMATH HA HCXOJ JAHHOTO COOBITHSL.

A) wmo3us KOHTpoJis; b)

s dexT foctynHocTH; B)

omuOKa UTPOKa;

I') adpdexT HarnsigHOCTH.

1.62 Kak onpenenser O.A. Kynarus, «ciydaitHoe COObITHE Ha3bIBAE€TCSI CIIOKHBIM,
€CIIi OHO COCTOMT M3 HECKOJIBKUX MPOCTHIX COOBITUH. [Ipruem ecnu cioxHOoe



COOBITHE 3aKII0YAETCS B TOM, YTOOBI POU3OIILTH BCE POCTHIE COOBITHS, TO OHO
Ha3bIBACTCSI POU3BEIACHUEM ITUX COOBITHI.

A) heHOMEH CIO0KHBIX COOBITHI;

b) dbenomen noctynHocTu;

B) ommbka urpoka;

I s dekr

HaTJISTHOCTH.

1.63 JlanubIil 3¢ (deKkT BOZHUKAET B 3a7a4ax MPUHATHS PEUICHUN MPHU OICHUBAHUU
JIOJIbMHU KaK BEPOSTHOCTEH CITydaitHBIX COOBITHN. ETO CymIHOCTB 3aKiiodaeTcs
B TOM, YTO B MPOILECCE OLUEHUBAHUS JIOJU HEMPOU3BOJIBHO «IIPUBSI3BIBAIOTCS
K HEKOTOPbIM MCXOJHBIM OLIEHKaM, KOTOpbIE ObUIM JaHbl KEM-TO PAaHEE WIIU
BOOOIIIE MOJIyYEHBI CITy4yaitHbIM 00pa3oMm.

A) sikopHbIf dhheEKT;

b) addext noctymuoctu;

B) ommbka urpoka;

I ekt

HaTJISITHOCTH.

1.64 JlanHOe siBlIeHME HAOJIOJAETCsl B YCIOBUAX HEONPEIEIEHHOCTH, KOI/a
MPUHATHE PEUICHHUH CBA3aHO C PUCKOM, T.€. BO3MOXXHOCTBHIO HEOIArOMPHUSITHOTO
uCcxo/a. B «puCKOBaHHBIX)» CUTYaLMSIX BAXKHYIO POJIb UTPAET TAKOE TUYHOCTHOE
KAaueCTBO JIFO/IEH, KaK CKIIOHHOCTb K PHUCKY.

A) sddexTt Bocipusitus pucka; b)

3 eKT 10CTyTHOCTH;

B) ommbka urpoka;

I) ekt

HaTJISTHOCTH.

1.65 DTO sIBIE€HME HM3BECTHO TAK)XE IOJ Ha3BaHUEM (PEHOMEH «CaMOYKpEIICHUS
nepBoil anpTepHaTUBB». OH COCTOMT B TOM, YTO JIIOJU, Kak IPaBHIIO,
NEPEOLICHUBAIOT 3HAYUMOCTh TOM aJbTEPHATHBBI WM WUJIEU, KOTOpAas MpHUILLIa
UM B TOJIOBY NPHU PEIICHUU TPOOIEMBI.

A) uHepuHOHaIbHBIN 3D PeKT;

b) addext BoctipusTUS pUCKa;

B) ommbka urpoka;

') abdexT HarnsiAHOCTH.

1.66 IToHATHSA «JINAEPCTBO» U «PYKOBOJICTBO» I10 CBOEMY COJNECPKAHUIO:

A) coBmanaiot, 0003Hauast OJIMH U TOT k€ (PEHOMEH yIpaBICHUS

rpymmnoii; b) oOo3nadator gBa  crenUUUECKUX  SBICHUS

YIPABJICHUS TPYIIIION;

B) He UMeIoT OTHOIIEHUS K YIIPABICHUIO TPYMIIOM.

1.67 [IpencraBiaeHue 0 TOM, YTO JHAEPOM MOXKET OBITh TOJBKO TaKOW UYEIIOBEK,
KOTOpbI  00JazaeT OmpeAeieHHbIM HAaOOpOM  JIMYHOCTHBIX  KayecTB,



COBOKYIHOCTBIO ONPEIEIECHHBIX JIMYHOCTHBIX YEpT, NPUHAMICKUT: A)
XapU3MaTU4YECKOM TEOPUH JINJEPCTBA;

b) CUCTEMHOMU TEOPUU

munepctBa; B) cutyarmoHHoM

TEOPHH JIUACPCTBA.

1.68 YTBepxkaeHue: «JIuaepctBo - HE CBOHCTBO JIMYHOCTH, a PE3YJbTAT
MEHSIOIIMXCA TPYIIIOBBIX CUTyallui, TAK KaK OHO PaclpeiesIEHO MEXK]ly BCEMU
YJIEHAMM TPYIIIbD», - OTPAXKAET TOUKY 3PEHUS:

A) CUCTEMHOW TEOpUHU JINJICPCTBA;

b) xapusmaTuueckoil — Teopuu

JUIEPCTBA;

B) cutyanuonHoi Teopun JInaepcTBa.

1.69 JInnepcTBO — 3TO QYHKITUS TPYMIIBI, U3Y4YaTh €T0 CIAEIYET C TOUKH 3PEHUS LIeJIeH
W 3a]a4 rPYIIbl, XOTA U CTPYKTypa JIMYHOCTH JIMJAEPOB MPU 3TOM HE JOJIKHA
cOpachIBaThCsI CO CUETOB, - TAKOBO MHEHUE MPEACTaBUTENEH: A) CUTYyallnOHHON
TEOPHUH JIUACPCTBA.

b) cucremHoi Teopun TUAEPCTBA;

B) xapu3zmaTuueckoil Teopuu JIMIEPCTBA;

1.70 KTo M3y4ai TeOpuIo KOonepauny 1 KOHKYPEHIIMU B paMKaX BHYTPUTPYIIIIOBOTO
kondumkra? A) JI. Kozep;

b) M. [loity;

B) V. bennuc u I'. lllenapp;

I') K. JleBu=.

1.71 Yro nzyuan A.W. JIoHIIOB B paMKaxX BHyTPUTPYNIIOBOIO KOH(IUKTA?

A) po0sieMbl BHYTPUTPYIIIOBBIX OTHOIIEHUH U KOH(QIUKTOB;

b) npoGiembl KOIEKTUBOOOPA30BaHUs BO BPEMEHHBIX FOHOIIECKUX TPYIINaX;

B) B3auMOCBS3b COLIMAIBHO-TICUXOJIOTUYECKUX SIBIIEHUIN B CBSI3U C IESITEIIBHOCTHIO

IPYIIIBL.

1.72 B xakom U3 TpeX sSBICHUH WiCHB KOHPIUKTYIOIINX TPy BOCIPUHUMAIOT JPYT
Jpyra I10 CXeMe «MbI-OHIW»?

A) neuHAUBUTyaTU3aI1s B3AUMHOI'O BOCIIPUSTHUS;

b) HeanekBaTHOE CcOIMANBHOE, TPYNIIOBOE CpaBHEHHUE (WUIPYHIIOBOM

(daBopuTtu3M); B) rpynmnosas aTpuOyuus.

2. Bomipocksl B 0TKpBITOM (hopme

2.1 Te3uc — 710

2.2 OnpoBepKEHUE — ITO
2.3 Kakue cy1miecTByIOT criocoObl OPOBEPKEHUS
2.4 Ctparerus — 310

2.5 BHymeHune — 310




2.6 Bo3neiictBne —  3TO . 2.7
KoHnpaukTorens! — 310
2.8 Kon(nuktHas cutyarus —

3TO . 2.9 AprymeHTtanus —
9TO 2.10
ApryMeHTbI —

3TO

3. Bonpocel Ha yCTaHOBJIEHUE ITOCIIEI0BATEIIBHOCTH

3.1 YCcTaHOBUTE MOCIIEIOBATEILHOCTD B 3TANax yIpaBleHUs KOHPINKTOM:

A) TuarHocTuka

b) cumnromartuka

B) pazpemenue

') mporuo3upoBanue

3.2 Pacnionioxkxure pabOTBl MO MCCIENOBAHUIO KOH(MDIMKTAa B XPOHOJOTHYECKOU
MOCJIEIOBATENBHOCTH UX MOSIBICHUS

A) «Conuonorusi» I'. 3ummerns

b) «®ynkuuu conuansuoro koHpaukTay JI. Kozep B)

«Teopusa komnexkruBHOrO noBeneHus» H. Cmencep

3.3 Pacnionoxkure paboOThl MO MCCIENOBAHUIO KOH(MIUKTA B XPOHOJOTHMYECKOU
MOCJIEIOBATENBHOCTH UX MOSIBICHUS

A. «OcHoBsl conimosiorun» I'. CrieHcep

b. «Couunonorus» I'. 3ummerns

B. «®ynkmuu conmansHOro KoHGMKTa» JI. Kozep

3.4 Pacrionoure B XpOHOJIOTMYECKOU MOCIEI0BATENIBHOCTH TPy Abl [ . 3ummens:

A. CommanpHas guddepenumanys. COUUOIOTHUECKUE U IICUXOJOTHYECKUE

UCCIIEIOBAHMUSL.

b. ®yHnaMeHTanbHbIe BOIIPOCHI COLMOJIOTHH.

B. KoHpaukT coBpeMeHHON KyIbTYpPhI

3.5 YCTaHOBUTE MOCIIEN0BAaTENLHOCTh Bbixoaa TpyaoB JI. Kozepa:

a) yHKIIUU COMATIBHOTO KOH(IIUKTA

B) IlonuTrdaeckast COIMoaorus

0) Mactepa conumosiornueckoit Mpiciu: Mien B MCTOpUYECKOM U COLIMATIBHOM

KOHTEKCTE 3.6 Y CTaHOBUTE MOCIIENOBATEIBHOCTD B 3TaNlaX MPOTEKAHUS

IPOU3BOJCTBEHHOIO0 KOH(JIMKTA: a) UHUUACHT

0) KOH(JIMKTHAsI CUTYyaIUs

B) MPOTUBOOOPCTBO

T') IPOTUBOJACICTBUE

1) MPOTUBOCTOSIHUE

¢) pa3pelieHue KOHPIUKTA



3.7 YcTaHOBUTE MOCIE0BATEILHOCTD PEILICHUS 33]1a4 EPErOBOPOB

a) ornpeeeHre MO3UIUun

0) oOcyX/IeHHEe U apTryMeHTaIUsl BAPUAHTOB PEIICHUs 00CYK1aeMOi MpoOIeMbl

B) COTIJIaCOBaHUE MO3UIIMI U pa3pabOTKa JOrOBOPEHHOCTEH

3.8 YcTaHOBHTE MTOCIEA0BATEIBHOCTD.

Bce rpynimnoBbie KOHQIMKTH UIMEIOT OOIIYIO0 JUHAMUKY Pa3BUTHS:

1) IlocteneHHoe ycuaeHue y4aCTHUKOB KOH(JIMKTa 3a CUET BBEIEHUS Bce Oolee
AKTUBHBIX CHJI, @ TaK K€ 3a CYCT HAKOTUICHUS OIIBITA;

2) [loBpimene KOH(PIUKTHOW aKTUBHOCTH YYaCTHHUKOB, M3MCHCHHE XapaKTepa
KOH(DITUKTa B CTOPOHY y>KECTOUCHHS, BOBICUCHUE B KOH(JIMKT HOBBIX JIHII,

3) U3meHeHune oTHOMIEHUS K TPOOIEMHOM CUTYallud U KOH(DIUKTY B 1IETIOM.

4)YBenuueHne KOJIMYeCTBa MPOOJEMHBIX CUTYyallUid M yriyOJieHHe TEPBUYHON

KOH(DJIMKTHOM CUTYaIny;

5)Hapactanue  SMOIMOHAIBHOW HAMPSXKEHHOCTH, COIMPOBOXKIAOIICH

KOH(DIIMKTHBIE B3aMMOJICUCTBH S, KOTOPasi MOXKET BJIMAThH HA TOBEJICHUE

Y4aCTHUKOB KaK MOOMJIM3YIOIIE, TaK U JI€30PTaHU3YIOIIIEe

3.9 Onpexnenure MOCiEI0BATEILHOCTD B 3TAMAX MO YIPABICHUIO MEKTPYITIOBBIM

KOH()JIMKTOM:

a) JTan peryjaupoBaHus KOH(IUKTA XapaKTepu3yeTcss padoTol Mo NPU3HAHUIO €r0

peanbHOCTH KOH(IIUKTYIOIIEH TNYHOCTHIO.

0) Dram pa3penreHnst KOHPIUKTA

B) DTan npenynpexeHnus KOHGIMKTa XapaKTEePU3yeTcsl MPUHSATUEM KOHKPETHBIX

Mep 0 HEWTpaau3alnud KOH(MIUKTHOTO TOBEACHHSA. T) OTal MPOTHO3HPOBAHUS

KOH(DITUKTA.

4. Boripockl Ha yCTaHOBJIEHHE COOTBETCTBUS
4.1 Onpenenure COOTBETCTBUE MEK/Ty MOHITUSMH U UX 3HAYECHUEM:

a) [Iporno3upoBanue KOH(PIUKTA 1) muaHupoBaHWE W pealu3alus psaa
orepaluii, MPEeANPUHUMAEMbIX OJHUM
13 YYaCTHUKOB KOH(DIUKTA Wil 00enMH

CTOpOHaMH IJIAA €TI0 IIPCKPAIICHUA

0) [IpenynpexneHne KOHPIUKTa 2) MIPEJIBUJICHUE BO3MOKHOCTH
KOH(JIMKTA U €ro BO3MOYKHOTO OyAyIIero
B) [IpenorBparmieHue KoHGIUKTA 3) JesATenbHOCTb, HaIpaBJICHHAs Ha
HEJIONYIICHUE €ro BO3HUKHOBEHHUS U
Pa3pyIIUTEILHOTO BIIASTHUS Ha

OOIIECTBEHHYIO CUTYAITUIO

4.2 CooTHecUTe Ha3BaHWE KHUTH MO UCCIETOBAHUIO KOH(DIJIMKTA U €€ aBTopa




a) «Teopus KOIEKTUBHOTO 1. H.Cmencep
MTOBEJICHUS
0) « DyHKIIMHU COLIMAIBHOTO 2. JI. Kozep

KOH(IIUKTa»

B) «Conunoorus

3.T. 3ummenns

4.3 CooTHecuTe HaIIpaBJICHUC 3ap}I6€}KHOI‘O IICUXOJOIN4YCCKOI'0 HMCCIICIOBAaHUA

KOH(IIMKTa U ee aBTOpa

A. THTEpaKIIMOHUCTCKOE

1. A.Mun, T.llIu6yranu, . 1nurens

b. TeopeTuko-urposoe

2. M.Jloitu

B. Teopus opraHn3alMOHHBIX CUCTEM

3. P.bnenk, [Ix. Myron

4.4 CoOTHecHuTe HaIIpaBJICHUC 3ap}I6€}KHOI‘O IICUXOJOIN4YCCKOI'0 HMCCIICIOBAaHUA

KOH(JIMKTA U ee aBTopa

A. COITMOTPOITHOE

1. V. Mak-/lyrann, C.Curene

b. »Tosoruueckoe

2. K.JIopenn, H.Tunbepren

B. dpycrpanmonno-arpeccuBHOE

3. J.bepkosutu, J.Jdomnapa, H.
Munep

4.5 CooTHecuTe HaIIpaBJICHUC 3ap}I6€}KHOI‘O IICUXOJOIN4YCCKOI'0 HMCCIICIOBAaHUA

KOH(JIMKTA U ee aBTopa

A. Teopusi TPyNIOBOM TUHAMUKU

1. K.JIeBun; [1.Kpeu, JI.JIunacneit

b. moBeneHYeckoe

2. A.bacc, A.bannypa, P.Cupc

B. conmmomerpuueckoe

3. A.Mopeno, I'.I'ypBuu, 3./[xenurc,
C.Homn

4.6 CooTHecHTE Ha3BaHUE KHUTH 110 HCCICAOBAaHUIO KOH(bJ]I/IKTa H €C aBTOpa

A. «CTpyKTypa cOUUaIBLHOTO 1. T. ITapconc
JEUCTBUSD)
b. «®yHKIIMK COLIMAIIBHOTO 2. JI. Kozep

KOH(ITUKTa

B. «Knacc u kiaccoBblif KOH(IUKT B
UH/TyCTPUATILHOM OOIIIECTBE

3. P. dapengopd

4.7 CooTHecHTE Ha3BaHUE KHUTH 110 HCCICAOBAaHUIO KOH(bJ]I/IKTa H €C aBTOpa




A. «Teopus KOJIIJIEKTUBHOTO
MOBEICHUSD)

1. T". 3ummens

B. «Knacc u xiaccoBblii KOH(OIUKT B
WHyCTPUATHHOM OOILIECTBE

3. P. Mapennopd

B. «Conuonorus» 3. H.Cmencep
4.8 CooTHecuTe  XapakTep OTHOIIEHUM  YYaCTHUKOB  ITPOU3BOACTBEHHOTO
KOH(ITUKTA ¢ €r0 OMUCaHUEM:

a) Bzaumno 1) Omun  cyOBeKT  OTHOCHUTCS

OTpHIIATEIIbHBIC OTPULATENBHO, a APYroi KojeOnercs
OT CUMIIATHH K aHTUIATHH, 9TO MOXKET
OBITh BOCIPUHATO KaK CBUJIETEIHCTBO
ciaboctu

0) OpHocTOpOHHE ~ TPOTHBOPEYHBO-| 2) OMHO3HAYHOCTh M KAaTETOPUYHOCTh

HOJIOKUTEILHEIE MO3UIIUNA, HETATUBHBIX TI0 CBOEMY
COJIeP’KaHUIO

B) OpHocTopoHHE  MpOTHBOpeuYuBO-| 3)  OauH  CcyOBEKT  OTHOCHTCS

OTpHIIATEITLHBIC MOJIOKUTENIBHO, a JIPYroi KoyieOIeTcs
MEXITY MTOJIOKUTETHHBIMH U
OTpHUIIATEIbHBIMH OIIEHKAMHU [IEPBOTO

4.9 CooTHecuTe KOH(PIMKTHOE SABJICHUE C BAPHAHTOM €T0 TIPOSBICHUS:

a) VYnpagnenue MEXITUYHOCTHBIM

KOH(DIMKTOM

1) OTJIMYAIOTCSA BBICOKOU
HMOLIMOHATBHOCTHIO U OXBaTOM
MPAKTUYECKH BCEX CTOPOH OTHOIICHUH
MEXTy KOH(PIUKTYIOIMMMH CyObheKTaMu

0) [IpyurHBI MEAKITMYHOCTHBIX 2) MPEIOIaraeT MIPUMEHCHUE

KOH(DIUKTOB TEeXHOJIOTUM 3PPEeKTUBHOTO OOIIEHUS U
PaIMOHAIBHOTO MTOBEJICHUS B
KOH(DIUKTE

B) OTIMYUTEIIBHBIE ~ OCOOCHHOCTH | 3) HAOJFOMAIOTCS TOTEPU M MCKAXKCHUS

MCXKINYHOCTHBIX KOH(l)J'II/IKTOB

uHbOpMaIIH B nporuecce
MEXIIMYHOCTHOM KOMMYHUKaIUH,
HecOaTaHCUPOBaHHOE

pPOJIEBOE B3aUMOJACHUCTBUE ABYX JIFOACH

4.10 OHpGI[eJ'II/ITG COOTBCTCTBHC MCKIY INOHATHUAMUA U UX 3HAYCHUCM:

a) [Iporno3upoBanue KoH(IUKTA

1) maHupoBaHHME W peanu3alus psaa
orieparui, IpeANPUHUMACMBIX OJHUM
13 YYaCTHUKOB KOH(DINKTA MM 00enMH

CTOpOHaMH IJIiA €TI0 IIPCKPAIICHUA




0) [Ipenynpexnenre KOHPIUKTa 2) MIPEBUICHUE BO3MOHOCTH
KOH(DITUKTA M €T0 BO3MOKHOTO Oy TyIIIero

B) [IpenoTBpaiienre koH(pauKTa 3) nedTeNnbHOCTh, HANpaBlICHHas Ha
HEJOMyLIEHUE €r0 BO3HUKHOBEHMS U
pa3pyLINATEIBLHOTO BIIUSTHUSA Ha

OOIIECTBEHHYIO CUTYAITHIO

4.11 YCTaHOBUTE COOTBETCTBHE MCXKIY IPUINHAMHA KOH(bHHKTa N NX 3HAYCHUCM.

a) CUTyaTUBHO-YTIPABICHYECKUE 1) 00YCJIOBJICHBI HETIOJTHBIM
TIPUYHHEI COOTBETCTBUEM paboTHHNKa 1o
po(heCCUOHATIBHBIM, HPaBCTBEHHBIM U
JIPYTUM KauecTBaM TpeOoBaHMIt

3aHUMaeMOll JOJDKHOCTH JitoOast paboTa
TpeOyeT onpeaeaEHHbIX

1podheCCUOHANIBHBIX 3HAHUM 1 OTIBITa

0) JluuHOCTHO-(yHKIIMOHATILHBIE 2) o00yCIOBICHBI HEONTHUMAIBLHOCTHIO
TIPUYHHEI (YHKIIMOHATBHBIX CBSA3CH OpraHW3alliy
C BHEIITHEH cpenou; MEXITY
CTPYKTYpPHBIMU AJIIEMEHTaMU

opraHnu3anuun, MCXKIy
OTOCIbHBIMHA pa6OTHI/IKaMI/I

B)  DyHkimoHanbHO- 3) 00yCJIOBIJICHBI omuoOKamH,
OpraHU3AINMOHHBIE TPUIHHBI JIOMYCKACMBIMH ~ PYKOBOJWTEIISIMA U
MOJYMHEHHBIMU B TPOIECCE PEIICHUS
YIPABICHUYCCKUX U IPYTUX 337134

IIIkana ouneHUBAHHMS Pe3yJbTATOB TECTHPOBAHHMSA: B COOTBETCTBUU C

JEUCTBYIOIIIEH B YHUBEPCUTETE OaIbHO-PEUTHHTOBOM CHCTEMOM OILICHHUBAaHHE
pe3yAbTATOB MPOMEKYTOUHOW AaTTECTAIIMM OOYYAIOIIUXCS OCYIIECTBISICTCS B
pamkax 100-6amibHOM MIKAIbI, TPU ’TOM MaKCUMaIbHBIN 0aJul IO MPOMEXKYTOUHOM
aTTeCTAIlMKM O0YJaIONMUXCs MO OYHOM (popme 00ydeHus coctaBisieT 36 OayIoB, MO
OYHO-3209HOM W 3a04HOM ¢opmam oOydeHmss — 60 OamioB (yCTaHOBICHO
nonoxxenuem I1 02.016).
MakcumanbHBIA 0aslT 3a TECTUPOBAHUE MPEACTABIAET COO0H Pa3HOCTH ABYX YHCEIN:
MaKCHUMaJIbHOTO Oajlyla MO0 MPOMEXKYTOYHOM aTTeCTalluu I JaHHOU (OopMBI
oOyuenust (36 wiam 60) U MakcMMaIbHOTO Oajuia 3a pPEelIeHHEe KOMIIETEHTHOCTHO-
OpUEHTHUPOBAHHOM 3a7auH (6).

bann, mnomydeHHBIM o0O0y4aromuMcs 3a TECTUPOBAHUE, CYMMHPYETCS C
0aJsIoM, BBICTABJICHHBIM €My 3a PEIIEHHE KOMIIETEHTHOCTHO-OPUEHTHUPOBAHHOU
3aJ1auM.

OO6mumii 6aymt Mo MPOMEXKYTOYHOM aTrTecTallui CyMMHUpPYETCs ¢ Oauiamu,
MOJIYYCHHBIMU 00YYaIONTUMCS IO pe3yiIbTaTaM TEKYIIEero KOHTPOJIS YCIIEBAEMOCTH




B TEUCHHUE CEMECTpa; CyMMa OAJIJIOB TIEPEBOIUTCSA B OICHKY IO TUXOTOMUYECKOMN
mKajge (s 3adeTa) WM B OIEHKY MO SO0auibHOM Imikane (Uis HSK3aMeHa)
CJIeIYIOIIUM 00pa3oM:

CootserctBue 100-0aIbHOM U TMXOTOMUYECKOM IITKAJ

Cymma 6annog no 100-6annvroti wikanre | OyeHka no OUXomomuyecKkou wKae

100-50 3a4TECHO

49 u meHee HE 3a4TEHO

Cooterctue 100-0au1bHOM U 5-0aJIBHOM IIIKAJ

Cymma 6annos no 100-6annvHotl wikane Oyenka no 5-6ainvbHOU wWKane
100-85 OTJINYHO
84-70 XOPOILLIO
69-50 YIOBJIETBOPUTEIIBHO
49 u meHee HEYJIOBJIETBOPUTEIILHO

Kpumepuu oyenueanus pe3yibsmamoe mecmupo8anusi:
Kaxnerii Bompoc (3amaHue) B TECTOBOM (OpMe  OIEHWUBAETCS 10
JTUXOTOMHUYECKOM IIKaJe:

BBITIOJIHEHO — 2 0aJ1j1a, He BbInoiaHeHOo — () 0aj110B.

2.2 CUTYALIMOHHBIE 3ATIAYN

CutyannonHas 3agada Ne 1.

Bbl  momyywnin  OMHOBPEMEHHO JIBa  CPOYHBIX  3aJaHUSA: OT  BaIllero
HETIOCPEJICTBEHHOTO HavabHUKA U BaIleTO BBIMIECTOSAIIETO HaYadbHUKA. BpemeHu
JUTSI COTJIACOBAHMS CPOKOB BBITTOJTHEHUS 3aJlaHUN y Bac HET, HEOOXOIUMO CPOYHO
HaJaTh padoTy.

Br16epute mpeArmoYTUTEIBHOE PEITICHHE.

A. B niepByto odepe/ib HaUHETE BBIMOIHATH 33JJaHUEe TOTO, KOTO OO0JIbIIIE YBaXKaeTe.
b. CHauana Oymere BBIMOJTHATH 3aJaHUE Ha Balll B3TJIAI HauOOJee BAXKHOE WIIN
HauOoJee y100Hoe sl Bac.

B. CHauasa BBIITOJTHUTE 33/IaHKE BBITIICCTOSIIECTO HaYaIbHUKA.

. Byete BBITIOJIHATH 3a/IaHUE CBOETO HEMOCPECTBEHHOTO HAYaIbHUKA.

3adanue: Bac ne ycmpausaem nu 00ut uz oanuwix sapuanmos. Ilpeonoxcume ceou
sapuanm.

Bwibop obocuyiime.

Cutyannonnas 3agaya Ne 2.

Mesxty TByMs BalllUMH ITOTYUHECHHBIMU BO3HUK KOH(MIUKT, KOTOPBIH MEIIAeT UM
ycnenrHo padotats. Kaxkapiit u3 HUX B OTJIEILHOCTH 0OpaIiaics K BaM ¢ IpockOoH,



YTOOBI BBl OJIIEPKATU UMEHHO €ro No3uLuI0. BeiOepure cBOil BapuaHT MOBEACHUS
B 3TOW CUTYyalllH.

A. S nmomxeH mpecedb KOHMIUKT Ha paboTe, a paspemarb KOH(MIMKTHBIC
CUTYAILIMHU — 3TO UX JIMYHOE JIEJIO.

b. Jlyume Bcero mompocuTh pazodpaTbCsi B KOH(MIMKTE MpeacTaBUTENEH
oOLIeCTBEHHBIX OpraHu3anui (mpodcoro3a, KOMUCCUU 10 JAEJIOBBIM CIIOpaM).

B. Ilpexnae Bcero, TUYHO TMOMBITATHCA Pa300paThbCs B MOTHUBAX KOHQIHMKTA U
HAWTH MPUEMIIEMBIH 17151 000UX CIOCO0 TPUMHPEHUSI.

[ BbIACHUTB, KTO W3 WYIEHOB KOJUIEKTUBA CIYKUT aBTOPUTETOM s
KOH(DJIMKTYIOIIUX, U MOMBITATHCS Y€PE3 HEr0 BO3JEHCTBOBATh HA ATUX JIIOJEH.
3aoanue: Bac ne ycmpausaem nu 0OuH u3z 0anuwix eapuarnmos. llpeonosxcume ceotl
sapuanm.

Bwibop obocuyiime.

Cutyannonnas 3agaya Ne 3.

B campiil HanpsoKeHHBIA TEPHUOJ 3aBEPIICHUS ITPOM3BOJCTBEHHOIO 3aJaHUs B
Opuraze COBEpIIEH HEOIAroBUIHBIN MOCTYIOK, HapylUI€Ha TPYA0Bask JUCLUUIUIMHA,
B pe3yJbTaTe Yero JONyIIEH Opak MpoayKuuu. bpuranupy HeusBecTeH BUHOBHUK,
OJIHAKO BBIIBUTH M HAKa3aTh €ro HAJO.

Kak Obl BBl moCTynuiu Ha Mecte Opuramupa? Beibepure mpuemiiemsbiid sl Bac
BapUAHT PEIICHUS.

A. OcraBmo BbIICHEHHE (DaKTOB [0 3TOMY HHIMJICHTY O OKOHYaHUs
BBIIIOJIHEHHUS IPOU3BOJCTBEHHOTO 33/1aHN.

+b. 3anono3peHHbIX B MPOCTYIKE, BHI30BY K ceOe. KpyTo moroBopro ¢ KaxkapiM 13
HUX (C rf1a3y Ha ria3), IpeyioKy Ha3BaTh BUHOBHOTO.

B. Coolmry o ciy4ymBIIEeMCS TeM H3 paboyux, KOTOpPHIM Hambosee IOBEpsIo,
MPEI0KY UM BBISICHUTh KOHKPETHBIX BUHOBHBIX U JI0JIOKHUTb.

I'. Tlocne cMeHbl npoBeay cobpanue Opurajpl, MyOIMYHO TOTPEOYIO BBISIBICHUS
BUHOBHBIX U UX HaKa3aHMUSI.

3aoanue: Bac ne ycmpausaem nu oOuH u3z 0anuwix eapuarnmos. llpeonoscume ceotl
sapuanm.

Bwibop obocuyiime.

Cutyannonnas 3agaya Ne 4.

Bam npenocraBieHa BO3MOXHOCTh BbIOpaTh cebe 3amectutens. Hmeercs
HECKOJIBKO KaHauaatyp. Ha Bami B3risa y kaxaoro cBou JoctouHcTBa. Ho kaxabiii
HE JIMILIEH HEJOCTATKOB. [IpeTeHIEHThI OTIIMYAIOTCS CIEIYIOIMMU Ka4eCTBAMM.

A. llepBblli cTpemMuTCs, TMpekxae BCEro, K TOMY, YTOObl HaJaJAUTh
no0poxenaTenbHble TOBAPUILECKUE OTHOLLIEHUS B KOJUIEKTUBE, CO3/1aTh Ha padoTre
atMoc(epy B3aMMHOIO JOBEpUS U JIPYKECKOTO PAaCHOJIOKEHHUS, MPEINOUYNUTACT
n30eratb KOH(MIMKTOB, YTO HE BCEMU IIOHUMAETCS MPABUIIBHO.



b. BTopoii gacTo npeanounTaeT B MHTEpecax aeia uATH Ha 000CTPEHHE OTHOIICHUN
«HEB3Upas Ha JIUIA», OTJIMYACTCS MOBBIIICHHBIM YYBCTBOM OTBETCTBEHHOCTH 3a
MOPYYEHHOE JETI0.

B. Tperuii npeanoyutaet padboTaTh CTPOro MO NPEeANUCAaHHBIM ITpaBUiiaM, BCET1a
aKKypaTeH B BBITIOJIHEHUHM CBOMX JOJKHOCTHBIX OOS3aHHOCTEH, TpeOoBaTeNieH K
MOAYMHEHHBIM, HO HA PUCK HUKOTIa HE UJIET.

['. YerBepThlili OTIMYAETCS HAMOPUCTOCTBHIO, JIMYHOW 3aWMHTEPECOBAHHOCTHIO B
pabote, cocpeloTOYEH Ha JIOCTHUKEHUU CBOEH IIeJId, BCETJa CTPEMUTCS JOBECTH
JIeJI0 10 KOHIIa, HE MpHUJaeT OOJIBIIOr0 3HAYEHUSI BOBMOXKHBIM OCJIOKHEHHUSIM BO
B3aMMOOTHOIICHUSX C TOJYUHECHHBIMHU.

3aoanue: Bwibepume kanoudama, obOocHylime 80U 8blOO0p.

Cutyannonnas 3agaya Ne 5.

Bam npennaraercs BoiOpath cebe 3amecturens. KanauaaTsl OTIMYAIOTCS APYT OT
apyra CHEAYIOIMMMH OCOOCHHOCTSMH B3aMMOOTHOIICHHH C  BBIMICCTOSIITAM
HAYaJIbHUKOM.

A. TlepBbIit OBICTPO cOIJIAIIAeTCs C MHEHUEM WJIM PacloOpsHKEHUEM HayajdbHUKA,
CTPEMHTCS YE€TKO, O€30rOBOPOYHO U B YCTAHOBJICHHBIE CPOKHU BBIMOJIHUTH BCE €0
3a/IaHMUSL.

b. Btopoii MoxeT ObICTPO corjamarbcsi ¢ MHEHHUEM HadajlbHUKA, 3aMHTEPECOBAHHO
U OTBETCTBEHHO BBINOJIHATh BCE €r0 PACHOPSIKEHUS U 3aJ]aHUsl, HO TOJBKO B TOM
ciydae, €clid HauyaJbHUK aBTOPUTETEH JIJIsl HETO.

B. Tperuit o6Gmnamaer OorarbiM MNpO(ECCHOHATBLHBIM OINBITOM UM 3HAHUSMU,
XOPOIIUNA CIENHUATUCT, YMEIbI OpraHu3aTop, HO ObIBAE€T HEYKUBYMB, TPYJCH B
KOHTAKTe.

I'. YeTBepThlli OUEHD ONBITHBIN U TPAMOTHBIN CIIELMAIUCT, HO BCETAA CTPEMUTCSA K
CaMOCTOSTEJIbHOCTH ¥ HE3aBUCHUMOCTHU B paboTe, HE JIIOOUT, KOTrJa €My MEIIaloT.
3aoanue: Bvibepume kanouoama, 000CHylime c80u 8b100p.

Cutyaunnonnas 3agaya Ne 6.

[TogurHEeHHBIN BTOPOU pa3 HE BHITIOJIHWII BAIIETO 3aJaHus B CPOK, XOTs oOeIal u
JaBajl CJIOBO, 4YTO MOAOOHOTO ciydas Ooibine He noBToputcs. Kak Obl BbI
MTOCTYTIAJIN?

A. JloxnaTbcs BBINIOJHEHUS 3aJlaHHs, a 3aTEM CYpPOBO IOTOBOPUTH HAEIHHE,
NpEAYNPEINB B ITOCIEAHUM pas.

b. He noxunasch BBINOJHEHUS 3aJaHusi, MOTOBOPUTh C HUM O MPUYUHAX
MTOBTOPHOTO CPBIBA, TOOUTHCSI BHITIOJTHEHUS 3a/IaHUs, HAKa3aTh 32 CPBIB PyOJICM.

B. TlocoBeToBaThCs C ONMBITHBIM PAa0OTHUKOM, aBTOPUTETHBIM B KOJIJIEKTUBE, KaK
NOCTYNUTh ¢ HapymuTenem? Eciaum takoro paOOTHMKa HET, BBIHECTH BOIIPOC O
HEUCITUTUTMHUPOBAHHOCTH TTOTYMHEHHOTO Ha COOpaHue KOJUICKTHBRA.

I'. He noxxunasich BBITIOJIHEHUS 3ajaHusl, TIEpPEIaTh BOIIPOC O HaKa3aHUHU pabOTHHUKA
Ha pellleHre akTuBa. B nanmpHeieM noBbICUTH TPEOOBATENHLHOCTh U KOHTPOJIb 32
€ro paboTOM.



3adanue: Bac ne ycmpausaem nu 00ur uz 0anHvix apuanmos. Ilpeonosxcume cgotl
sapuanm.

Buvibop obocuyiime.

Cutyaunnonnas 3agaya Ne 7.

[ToTuMHEHHBI UTHOPUPYET BAllld COBETHI M YKA3aHUSA, JICJIAET BCE MO-CBOEMY, HE
oOparas BHUMaHUS Ha 3aMEUYaHusl, HE UCTIPABIISS TOTO, HA YTO BBl €My yKa3bIBaeTe.
Kak BbI OyzieTe moctynaTh ¢ 3TUM IMOJYMHEHHBIM B JlaJIbHEHIIIEM?

A. Pazo0paBmiich B MOTUBaX yIOPCTBA U BUJS UX HECOCTOSITENIbHOCTh, TPUMEHIO
OOBIYHBIC AIMUHUCTPATUBHBIC MEPHI HAKA3aHMUSI.

b. B wmHTEpecax nena mocTaparCch BBI3BATH €0 HAa OTKPOBEHHBIM pPas3roBOp,
MONBITAIOCh HAUTU C HUM OOIIUH S3bIK, HACTPOUTH Ha JAEJIOBOM KOHTAKT.

+B. OOpaiych K axkTUBY KOJJIEKTUBAa — IIYCTh OOpaTsIT BHUMaHUE Ha €ro
HEIPaBUJILHOE MOBEJICHNUE U TPUMEHST MEPHI 00IIIECTBEHHOT'O BO3/ICUCTBHUS.

I'. TlombiTatock pa3zoOparbcs B TOM, HE Jejal0 JU g caM OMMOOK BO
B3aMMOOTHOIICHUSAX C ITUM MOJYMHEHHBIM, TIOTOM PEIIly, KaK MOCTYIHUTh.
3aoanue: Bac ne ycmpausaem nu ooun u3 oanHulx apuanmos. lIpeonosxcume ceoul
sapuanm.

Buvibop obocuyiime.

CutyanuonHas 3aaada Ne 8.

B campblii HanIps)KEHHBIA IEPUOJT 3aBEPILICHUS POU3BOACTBEHHON TPOTrpaMMBbl OJIUH
U3 COTPYJAHHUKOB BaIlero KoJieKTuBa 3a0o0en. Kakaplii U3 MOAUYMHEHHBIX 3aHST
BBITIOJIHEHUEM CBOeH paboThl. PaboTa oTcyTCTBYIOIIEro pabOTHUKA JTOKHA OBITH
BBINIOJIHEHA B CpOK. Kak moctynuts B 3TOM cUTyanuun?

A. TlocMOTprO, KTO U3 COTPYAHHUKOB MEHBIIE 3arpy:K€H U PacIopsKycCh: «Bbl
BO3BMETE 3Ty pabOTy, a BBl IOMOXETE JIOEIATh dTOY.

b. Ilpemnoxy kosuiekTuBy: «J/laBaiiTe BMeECTE€ MNOAYMaeM, KaK BBIUTH U3
CO3J1aBILIETOCS MOJIOKECHUSD.

B. Ilompomry 4YJI€HOB akKTHMBA KOJUICKTMBA BBICKA3aTh CBOM IPEIJIOKEHHUS,
MpeBapUTENIbHO 00CY/IMB UX C YJIEHAMH KOJUIEKTHBA, 3aTEM MPUMY pEIICHUE.

I'. Br3oBy k cebe camoro OMBITHOTO U HAJCKHOTO0 pabOTHHKA W TMOMPOIIY €ro
BBIPYUUTH KOJUIEKTUB, BHIMIOJHUB pab0OTy OTCYTCTBYIOIIETO.

3aoanue: Bac ne ycmpausaem nu ooun uz oanuvix éapuanmos. llpeonodxcume ceou
sapuanm.

Bwibop obocuyiime.

Cutyannonnas 3agaya Ne 9.

Bac HenaBHO BBIOpanu pyKOBOAMTENIEM TPYAOBOTO KOJUIEKTHBA, B KOTOPOM BBI
HECKOJIBKO JIET paloTaiu psSIoBbIM cOoTpyAaHukoM. Ha 8 wacoB 15 MuHYT BHI
BbI3BAIM K ce0¢ B KaOWHET MOJYMHEHHOTO IS BBIACHEHMS] NMPUYUH €Tr0 YacCThIX
OmMo3/aHuii Ha paboTy, HO caMd HEOXKUJAHHO OMNo3Jadu Ha 15 MuHYT.
[TogurHeHHBIN e mpuilied BoBpeMsi U kaeT Bac. Kak Bbl HauHeTe Oecemy mpH
BCTpeye?



A. HesaBucuMo OT cBoero omo3gaHHsl cpa3zy ke MOTpeOyro OOBsCHEHUH 00
OTO3aHUSIX Ha paboTy.

+b. U3BuHIOCH Nepe]] MO JUMHEHHBIM U HA4HY Oeceny.

B. Ilo3mopoBarock, 00BICHIO MPUYMHY CBOETO OMO3aHus U cripolry ero: «Kak Bb
JyMaeTe, 4ero MOXKHO OXHUJAaThb OT PYKOBOJMTEIS, KOTOPBIM TaK K€ YacTo
oma3JbpiBacT, kak W BbI?» ['. 3abotsich 00 mHTEepecax jena, OTMEHIO Oeceny U
MepeHeCy ee Ha JPYroe BpeMs.

3aoanue: Bac ne ycmpausaem Hu 00un u3z 0anHwulx eapuarnmos. Ilpeonoscume ceotl
sapuanm.

Bwvibop obocuyiime.

Cutyannonnas 3aaada Ne 10.

Br1 paboTaete 6puraaupom yxe BTopoii roa. Momooit pabounii o6pamaercst K Bam

C IpOChOOW OTHYCTUTH €ro ¢ paboThl Ha YEThIPE JHA 3a CBOM CYET B CBA3M C

OpaKoCcOYETaHUEM.

—ITouemy ke Ha YeThIpe? — CIIPAIIMBAETE BBL

— A xorga xeHwics VBaHOB, Bbl €My pa3pellMyid Ha YETbIpe, — HEBO3MYTHUMO

OTBeuaeT pabouuil 1 moaaet 3asBieHue. Bbl moanuceiBaeTe Ha TPU JIHA, COTJIACHO
JEUCTBYIOIIEMY ITOJI0KEHHUIO.

OpHako TOAYMHEHHBIM BBIXOJAUT Ha paboTy coyctss dYeTbipe JHA. Kak BbI

MIOCTYIIUTE?

A. Coo011y 0 HapylIeHUH AUCLUILIMHBI BBIIIECTOALIEMY HAuyalbHUKY, IIYCTh OH
pELIHnT.

b. [Ipeanoxxy moguyuHEHHOMY OTpabOTaTh YETBEPTHIM JE€Hb B BBIXOAHOW. CKaxy

«/BaHOB TOXE OTpaboTaID».

B. BBUly HCKITFOUNTENBHOCTH ciiy4asi (Beb JIOH KEHATCS HEYaCTO) OTPaHUYIyCh
nyOJUYHBIM 3aMEYaHUEM.

['. Bo3bMy OTBETCTBEHHOCTHh 3a ero mporyin Ha ceOs. Ilpocto ckaxy: «Tak

IIOCTYIIAaTh HE cienoBanoy». [lo3apasiro, MoKeaaro CYacThsl.

3adanue: Bac ne ycmpaueaem nu 00un u3z 0anHulx éapuanmos. Ilpeonoscume ceoii

sapuanm.

Buvibop obocuyiime.

CutyannonHas 3agada Ne 11.

BsI pykoBOAUTENB TPOU3BOACTBEHHOI'O KOJUIEKTHBA. B ieproy HOYHOro

JEKYypCTBa OJIMH U3 BalllUX  pabo4ynmx B COCTOSIHUHM AJIKOT'OJIBHOTO

OTBbSIHEHHSI UCTIOPTHII ~ TOporocTosiiee o0opyaoBanue. Jlpyro, neitasch

€ro OTPEMOHTUPOBATH, ITOJYYWJ TPaBMY. BUHOBHHK 3BOHUT BaM JJOMOM I10

TenedOHy U C TPEBOTOM CITPAIIMBAET, YTO e MM Teneph Aenath? Kak BbI oTBeTHTE

Ha 3BOHOK?

A. «JleicTByiiTe cornmacHo MHCTpyKuuu. IIpourure ee, oHa y MEHsS Ha CTOJE, U
ceJlaiiTe BCe, YTO TPEOyeTCs».



b. «/lonoxure o cnyunBmemcs Baxtepy. COCTaBbTE€ aKT Ha IOJOMKY
000pyI0BaHus, MOCTPAJABIIMN MYCTh HIET K JACKYpPHOU MeacecTpe. 3aBTpa
pazbepeMcsy.

B. «be3 meHs HUYero He mpeanpuauMaiite. Ceiuac s mpuemy u pa3oepychby.

I'. «B xakom coctosinuu nocrpaaaBiuii? Eciu HE00X0IUMO, CPOYHO BBI3BIBANTE
Bpayay.

3aoanue: Bac ne ycmpausaem nu ooun uz oanuwix eapuanmos. llpeonosxcume ceoul
sapuanm.

Bwibop obocuyiime.

CutyanronHas 3agada Ne 12,

Bel — nHavanpHuk uexa. Ilocie peopraHumzanuu BaM CpPOYHO HEOOXOAMMO
NEePEYKOMIUIEKTOBATh HECKOJIBKO OpHUTaJl COrNIaCHO HOBOMY IITATHOMY PACIUCAHUS.
[To kakoMy myTH BBI HOWAETE?

A. Bosbmych 3a feno cam, u3y4dy BCe€ CIIUCKH U JIMYHBIC Jejla paOOTHUKOB II€Xa,
MPEIOKY CBOM MPOEKT Ha COOpaHUU KOJUICKTHUBA.

b. IIpeanoxy pemuTs 3TOT BOIIPOC OTETy KaapoB. Beas 310 ux padora.

B. Bo m3bexxanue KOH(IMKTOB MPEIIOKY BBICKAa3aTh CBOM TOXEJIAHUS BCEM
3aMHTEPECOBAHHBIM JIMI[AM, CO3JaM KOMHUCCHUIO IO KOMIUIEKTOBAHUIO HOBBIX
Opura.

I'. CHauana ompenesnto, KTo OyA€T BO3TJIABIATh HOBbIE OpUTA/bl M YUACTKH, 3aTEM
MOpYyYy STUM JIIOJISM MOIaTh CBOM MPEIOKEHHUS M0 COCTaBy OpUTaI.

3aoanue: Bac ne ycmpausaem nu 0oOuH u3z 0anuwix eapuarnmos. lIpeonosxcume ceotl
sapuanm.

Bwibop obocuyiime.

Cutyaunonnas 3agaya Ne 13.

B Bamem komekTuBe wWMeeTCs paOOTHUK, KOTOPBIH CKOpee YHCITUTCS, YeM
pabotaet. Ero 510 monoxenune ycrpanBaeT, a Bac HeT. Kak BbI MOCTynuTE B JaHHOM
cinyvae?

A. TloroBopro ¢ 3TUM 4YENOBEKOM C IUIa3y Ha rias. /[aMm eMmy MOHATh, YTO €My
Jy4lI€ YBOJUTHCS IO COOCTBEHHOMY KEJIAHUIO.

+b. Hanumy [gokiagHy:0 BBIIIECTOSMIEMY HAYAIBHUKY C IPEII0KEHUEM

«COKPaTUTh» Ty CAUHUILY.

B. Ilpemnoxy KOJJIEKTUBY OOCYIUTh OTy CHUTYallMI0 W TMOATOTOBUTH CBOU
MPEUIOKEHUS O TOM, KaK MOCTYNaTh C 3TUM YEJIOBEKOM.

I'. Haitgy st 3TOTO 4enoBeKa MOAXOASIIEE IEJI0, TPUKPEILTI0 HACTABHUKA, YCUITIO

KOHTPOJIb 32 €ro paboToM.

3aoanue: Bac ne ycmpausaem nu ooun us oanHwvlx eapuanmos. llpeonodcume ceoil
sapuanm.

Bwibop obocuyiime.

CutyanronHas 3aaada Ne 14,



Ha nmpuem ncuxonory mpuxoauT MOJIOION YelI0BEK 25-TH JIET, ¢ MPoch00il MTOMOYb
€My HalTH BBIXOJl U3 CJIOKMBILIENCS HEraTUBHOM CUTyal[uu Ha paboTe.

CyTh cuTyalluu B CIEIYIONIEM: MyKUYMHA paboTaeT B BeChbMa M3BECTHOM B TOPOJIE
aBTOMOOMIIEHOM ILIEHTPE MEHEIKEPOM MO mpoaakaM. OH IOMOTAEeT JIIOIAM HalTH
aBTOMOOWIIb, TOAXOMALINN WX COoLMaIbHOMY U (uHAHCOBOMY cTarycy. B
IIOCJIEAHEE BpeMs, Jeja IUIA JOCTaTOYHO XOpOIIO, OJHAKO, TOJIBKO Y HETO.
OcTasibHble MEHEKEpbl OJapHUBaIM €ro OECKOHEYHBIMU KOCBHIMHU B3IJIaMH,
HOPTWIIM JTOKYMEHTAalMI0, 003BaHUBAIM €0 KIMEHTCKYI0 0a3zy, TakuM o0pazom,
nenas padoTy IPOCTO HEBBIHOCUMOIA.

[ToxBana HauanbCTBA Ha BceoOIee 0003peHue elle 0oJIblle yCyryouna CUTyaluio.
Yro ke AenaTh, Kak pa3peliuTh JAHHYIO KOH(MIMKTHYIO CUTyaluio? YXOAWUTH C
paboThl MONOJOW YETOBEK HE XOUYET, TaK KaK y HEro CeMbs, HEJaBHO POIUICS
pebenok. [lonbITka MOroBOpUTH C HAYAILCTBOM CBEJIACh K BBICKa3bIBaHUIO: «BHI ke
HE XOTHTE, YTOOBI MBI YCOMHWJIMCH B BalllUX KOMMYHHKATUBHBIX CIIOCOOHOCTSIX?!
XOpoIuii MEHEIKEP CaM HaWJIeT BbIXO U3 JAHHOW CUTyaluu!».

3aoanue: llpoananusupytime cumyayuro u npeonrodcume 8apuaHmul ee peueHus
Cutyanuonnas 3agava Ne 15.

Kommnanus «Jlopa» siBAsieTcss OIHUM W3 KPYNMHEUIIMX TPOU3BOAMUTENEH OBITOBON
TEXHUKH, aKKyMyJATOpPOB M OaTtapeek K HeW. [l W3roToBiIeHUS W3AEIUM
ABTOHOMHOTO MUTAaHUsSI HCIIOJIb3YeTCs OOJbIIOE KOJUMYECTBO CBHUHIA, KOTOPBIN
OKa3bIBaeT BpEIHOE BO3JEHUCTBUE Ha BHYTPUYTPOOHOE pa3BUTHE IUIOAA Y
OepeMeHHBIX JKEHIIUH. B pe3ynpraTe, 4To0bl yOepeub BHYTPUYTPOOHBIN IJI0J OT
TAKOr0 BPEJHOTO BO3JCHCTBUS TMPOU3BOAMUTEIL OaTapeek BBEN 3alpeT Ha
VCITOJIB30BAHUE TPY/A )KEHIIMH B YCIOBUAX, B KOTOPBIX OHU MOTYT ITOJABEPTHYTHCS
BO3JIEHCTBHIO CBUHIA. KommaHusi mpuHAA Takoe pelieHue, 4TOObl COOIOCTH
CJIETYIOLIME HOPMBIL: TIPABO >KEHIIMH Ha TO, YTOOBI BBIHOCUTh U POJIUTH 3J0POBOTO
pebeHka; NpaBO KOMIIAHWM Ha NpeJoTBpalleHUE yiiepda OT MpeabsSBICHUS
CyJIeOHBIX MCKOB OT KE€HIIUH JIMOO MOB3POCIEIINX JETei, KOTOPhIE OUIYTUIIN HA
cebe BpeIHbIE MOCIEACTBUS pabOThl MX MaTepel B Mepuoja OepeMEeHHOCTH B
YCIIOBHSIX IPOM3BOJCTBEHHOI'O IIpolecca C INMpUMEHEeHHeM cBUHUA. KommaHus
YCTAHOBMJIA IIPABUJIO O TOM, YTO HEJb3s JOIYCKaTh K BPEIHOMY IPOU3BOJICTBY
XKEHIIMH 10 50 Jer, Tak Kak cowla, YTO JUJIsl HUX €Ille MOXKET ObIThb aKTyaJbHbIM
BOIIPOC O POKIACHUN PeOCHKA.

DT0 03HAUYaET, 4TO OOJbIIEH YACTH JKEHUIUH HPUIETCS NEPEUTH Ha JOHKHOCTH C
MEHBIINM OKJIaJIOM. B OTBET COTpYyIHUIIBI KOMIIAHUU YCTPOUIIN Cab0TaX, YCEBLIUCH
B LIEHTPE MPOU3BOJICTBEHHOIO 1ieXa Ha 1oJ1y. OHM OOBHUHSIIA KOMIIAHUIO B TOM, UTO
Ta BMEILIMBAETCA B UX JIMYHYIO KU3Hb, TaK KaK TOJIBKO MM pELIaTh — COOMPAIOTCS
OHM MMETh JETEHl WM HET, U €CIId OHU XOTAT padoTaTh J0 POXKICHUS IETEH WU
1oCJIe Ha MPOU3BOJICTBE OaTapeek, TO ATO uxX npaBo. KoMmanuu npeacTouT NpuHsTH
PSAI peLIeHU, YTOOBI BBIUTU U3 CIOKHUBLICHCS CUTYyallMH, HO TIOKa HET OTBETA HA
Borpoc «Kak 3to caenate?»



Bonpocwt

Omeembme Ha 80NPOCyL, He BHUKAS 8 IOpUOUYecKue noOpOOHOCU.

Aenaemcs i 3awuma 6epemerHbLX HCEeHWUH U UX HePOHCOEHHBIX Oemell npeoMemom
3a060mbl UL CAMOU OepeMeHHOU HCeHWUHbL!?

Mooicem nu komnanus oepaoums cebsi om He2amugHuLX NOCIe0CMBUL, CEA3AHHBIX C
8PEOHbIM GNUAHUEM NPOU3BOOCMBA HA 300P08bE COMPYOHUY?

Mooicro nu 6 dannoti cumyayuu nputimu K 060100Homy coanacuro? IIpeonoscume
KOMNAHUU C80€ peuleHue.

Curyanuonnas 3agaya Ne 16.

Yepes HECKOIBKO MUHYT K BaM tomkHa nogontu Bama nogunHeHHas, KOTopyro Bel
BEI3BAJIN 110 TTOBOAY €€ omno3aanuii. OHa paboTaeT B KOMIAaHUHU OOJBIIIE TO/Ia M CBOU
00s13aHHOCTH BBITIOTHAET KadecTBEeHHO. [IepBoe Bpemst oHa OblTa OYEHb yBJICUCHA U
4acTO MpUXOJWia JaKe paHbllle Ha padoTy. A B mociegHee BpeMsi Bol cranu
3aMeydarb, YTO OHA OMAa3/IbIBAET MOUTU KaKIbli AeHb. B o0mem, Bel Moriu Ol
3aKpbITh Ha 3TO TJIa3a, HO €CTh KOPIOPATHUBHBIE MPAaBUIIA, UCIIOJHEHHS KOTOPBIX
TpeOytoT npesxe Bcero oT Bac. [lapy pa3 eit 6b110 cies1ano 3amMmeyanue, 4to cleayer
BCE€ K€ BOBpPEMsI IPUXOAUTH, XOTS ObI TI0- TOMY YTO 3TO MPOIKCAHO B TPYJAOBOM
noroBope. Bl ipenynpennnu, yto OyaeTe opopMIIsiTh BCE MUCbMEHHO U COCTABIISATh
CITyeOHbIC 3amiCKu 00 ee ono3aanusx. CerogHs 14 sHBaps: MpOIUIO 1Ba MecsIa ¢
TOrO0 MOMEHTa, Kak Bbl cnenanu 3ameuanue. Toraa coOTpynHHIIA COINIACHIIACH C
Bamu u mooGemiana, uro curyanusi usMenurcsi. Ho Bce ocramock tak »xe. s
CETOAHSIIHEr0 pa3roBopa Bri coOpanu nanusie 00 ee onozaanusx. Kpome toro, Be
IJIAaHUPOBAJIM TOBBILIATH €€, HO TENEephb AyMaeTe, CIEeAYET JIU 3TO JI€IaTh.

Bonpocul u 3a0anusn

Hyosicno nu yuumseieames gpakm onozoanuu, NpuHUMAas peulenue 0 NOo8bIUUEHUU
compyouuxa?

Hyorcno nu cpazy npumensimo oucyuniunapHvle mepol?

Apaymenmupytime ceoe peuteHue.

CuryanuonHas 3agaya Ne 17.

Hecmotps Ha To, yto Upuna I1. u Cepreii I'. pabotanu B coceTHUX OTAENAX, IO POy
JEATEIPHOCTH TIepECeKaiuCh O4YeHb penko. Kak mpaBuimo, 3To ObLIM OOIIHE
COBEIIaHUs, TJIAHEPKU U KOPIOPATUBHBIEC TTpa3aAHOBaHUA. OQHAXK/Ibl HA OYEPETHON
KOJUICKTUBHOM  BCTpPEYE MEXIYy HHUMHU  3aBs3QjiICi CHOp 1O  OJHOMY
poeCCHOHATEHOMY BOTIPOCY, KOTOPBIA KacaliCs OpraHu3aIuu pabOThl MEKITY
COTpPYJIHUKAMU UX OTAesoB. HauaB ¢ 3aMeuanuii mo moBojy HEJOCTATKOB PabOThI
COCEIHMX KaOMHETOB, OHU IMEPEUIA Ha JTUYHBIE OCKOPOJICHUS, U TOJIBLKO KOI/Ia UX
o0l PYKOBOJUTENb MMOMPOCUT YCIOKOUTHCSA, OHU TPEKpaTWid IyOJudyHbIC
pazoopku. [locie sToro oHu crapanuch u3z0eraTh OOIIEHUS HAPYT C JPYroM,
O0OBSCHSIS 3TO TEM, UTO MPOCTO HE MOT'YT HalTH oOmuH s13bIK. [Iporuio Bpems, u B



pe3ysbTaTe TOPU3OHTAIBHOTO MEPEMEIICHUS MO KapbepHOou JsectHuie Cepreu
OKa3bIBa€TCs B OTHOM OTJeNe ¢ MpuHoii.

[Tocne nepexona Ceprest B otaed, rae padotana MpunHa, ux HeNpuUsI3Hb CTajda COBCEM
oueBuHOM. UTo ObI HU ckazania Upuna, Cepreil Bcerga KOMMEHTUPOBAJ €€ CJIOBA B
s3BUTENBbHON Qopme. OHU HE YIyCKajdl MOMEHTA, YTOOBI MOAKOJIOTh APYT JpyTa.
PykoBoauTens otnena nmoropopuia ¢ 000MMH, U Bpojie Bce mpekpaTwiock. Ho Ha
CaMOM JIeJIe HEraTUBHOE OTHOILIEHHWE HE MCYE3JI0, a CTAJ0 TUIATEIbHO CKPBHIBATHCS.
Hanpsikenue pocno. Komern cranu BblpakaTb AaHTUIATHIO APYr K JIPYry,
COpeBHysiCh B pabote. CTapanuch ONEPeNUTh IPYT ApPyra ¢ perieHueM padodmx
BOIIPOCOB, OBICTPEE JPYroro BHIOJIHUTH CBOU 33Jla4d U MOKA3aTh PYKOBOJIUTEIIIO,
YTO JIydllle cripaBisieTcs ¢ 3aaanusmu. [Ipopadotas psyiom ¢ CepreeM Tpu Mecsiia B
COCTOSIHUM aKTHBHOUW 00pbOblI, MpruHa nepectana crapatbesa. OHa chaiia MO3ULINH,
NpUHSJIAa TAKTUKY pPaBHOAYIIMS U Oe3ydacTusi, B TO BpeMs kak Cepreil oTIu4yHO
CIIPaBJISJICS CO CBOEH pabOTOM M MOKa3bIBAJl BBICOKUE PE3YIbTaThl. Uepes Kakoe-To
BpeMsi MpuHa pemimnack Ha OTKPOBEHHBINH pa3roBOp C PYKOBOJMUTENIEM OT/AENa U
00bsICHUIIA CUTYallUI0. PyKOBOIMTENb B OTBET MPUHSIT PEIICHUE OTIpaBuTh Mpuny
Ha KypChbl TOBBINIEHUS KBAIM(PUKAIMU W 4Yepe3 JBa Mecslla IMOCTaBUJI €€ Ha
JOJDKHOCTh BEAYILIEro crenuanucra, B pe3ynbrate uvero Cepreir cranm ee
MOIYMHEHHBIM.

Bonpocw

Kmo u3 yuacmuuxos evibpan negepnyio mooenv nogedenus?

Mooxcro nu 6vL10 uzdexcamo Koughaukma?

Om koeo smo 3as8uceno?

Cmozym nu Koane2u Hanaoums OMHOUEHUA?

CuryanuonHas 3agaya Ne 18.

Bbl ye HecKoNbKO JIeT paboTaere B KOMIIAaHUM B OT/EJIEe O0yUYEHHS epCoHaa.
Bamm 06s3aHHOCTH BecbMa 0JTHO00pa3HbI, HO B TO k€ BpeMs Brl He oTBeuaeTe 3a
KOHEYHBIN pe3ynbTaT, TaK KaK Hapsy ¢ IPYTMMHU COTPYAHUKAMH BBITIOJIHSIETE
paboTy M0 MOPYUYEHHUIO PYKOBOJUTEINS OT/AeIa 00yUueHus nepcoHana. Bel
BBITIOJIHAETE TJIABHBIM 00pa30M TaKUE CTaHAAPTHBIE IEUCTBHUSL:

—  IOJy4YaeTe 3aKa3 Ha O0y4yeHHE OT pyKOBOAMUTEIA OT/eNIa U BHOCUTE €ro B 0a3y
IUTAHUPOBAHUSI 00YUECHUS,;

—  COCTaBJIIeT€ CHOUCOK pPAaOOTHUKOB HAa OOy4YyeHHE WJIA  TOBBIILICHUE
KBaM(DUKAIIMY TT0 3asIBKaM PYKOBOJHUTENEH MOapa3ieTICHHIH;

—  BHOCHUTE BCE€ JAaHHBIE MO COTPYJAHHKAM M IEpPEJacTe 3Ty 3asiBKy CBOEMY
pykoBoauTtento. B o0uiem, Bel nomuu 10 To# ctaauu B paboTte, KOrjaa cTajo CKy4Ho,
HO 3aro Bbl nMeere BO3MOXXHOCTH OTHPALIMBATHCS MO HEOOXOJUMOCTH, U B
KOJUIEKTUBE OYE€Hb XOPOIINI ICUXOJIOTHYECKUN KIIMMAT.

Opnnako B nocieHee BpeMsi Bbl 4yBCTBy€eTE, UTO HEYIOBIETBOPEHHOCTD TPYAOM
YCHJIMBAETCs, @ BbI TOTOBBI BBIMOIHATH 00JI€€ CII0KHYIO pabOTy MM XOTs Obl



nonpodoBaTh, mpuyeM Bam xoTtenock Obl, 4T0OBI Baiia padora He 3aBucena ot
pesynbraTta paboTsl Apyrux. B o6meM, Bl yBepeHbl, 4TO pyKOBOAUTEIH MOT OBl
yKe MPeUIoKUTE Bam MecTo noBsILIE.

Chopmynupyrime Bawu me3ucol pyxogooumeinto, npugeoume apeymeHmayuio.
CuryaunonHas 3agaya Ne 19.

Brl pykoBoauTens oTaena. Bamr otaen exxeroqHo BbhIe3KaeT Ha BBHIXOAHbBIC HA 0a3y
OT/IbIXA 32 CYET OpraHu3alliy B ONMKaiilie K BOCbMOMY MapTa BbIXOJHbIE. [[pyrue
OTJIETIBI BHIE3KAIOT PaHbIIIE (32 KaXKIBIM OTJIEJIOM 3aKPEIJICHbI BHIXOIHBIE C STHBAPS
0 MapT Il JBDKHBIX MPOTYIOK). B aTOM Toay Oyxranrepus mompocusa, 4To-0bl
Balll OTJEJI MIOE€Xal B KOHIE TPEThEH Helenu sHBaps. A OHU noexanu 8 mapra. Bel
otkazanu. [Ipocs0a Oyxrantepun 1000MpyeTCsi pyKOBOACTBOM. B TaHHBI MOMEHT
Bac mnpurnacunm Ha BCTpeuy C TIJIABHBIM OYyXTaJTepoM K PYKOBOJUTEIIO
OpraHu3aluu.

Ilocmpoume ybexcoarowee evickazviganue. Cymetime COXpaHumv 3a CEOUM
0OmMOeNoM U Mapmo8cKyIo 0amy, U Xopouiue OMHOULeHUsL C 2TIABHBbIM 0YX2animepom U
PYKOBOOUmenem opeanu3ayuiu.

CuryaunonHas 3agaga Ne 20.

B nauane mponutoro Beka Crenmanp Hamucan TpakTar «O t00BW», SIBUBIIHICS
OJHUM M3 TEpPBBIX B  EBPONEHCKOW JUTEpaType ONbITa KOHKPETHO-
MICUXOJIOTUYECKOTO aHAIN3a CIOXKHBIX SIBIICHUM TyYXOBHOW >KU3HU 4eloBeKa. EcTh
YeThIpEe TUIIA JIFOOBU, TOBOPUTCS B 3TOM COUMHEHUH. «J[F000Bb-CTpacThy» 3aCTaBIIsIET
HAaC XEPTBOBAaTh BCEMHU HAIIMMHU MHTEpEcaMH paau Hee. «JI[10o0oBb-BieueHUE» —
«3TO KapTWHA, TJE BCE, BIUIOTH 10 TEHEW, JOJDKHO OBITH PO30BOTO IIBETA, KyJa
HUYET0 HENPUITHOTO HE IOJKHO BKPACThCSA HU MOJT KAKUM MPEIIOTOM, TOTOMY 4TO
9TO OBLIO OBI HAPYIIICHUEM BEPHOCTH OOBIYAI0, XOPOIIEeMY TOHY, TakTy U T.1. ...B
HEll HET HUYEro CTPAaCTHOrO U HEIMpPEIBUJIECHHOTO, U OHA YacTO ObIBAET U3SIIIHEE
HacTosALel 1I00BH, HOO0 ymMa B HEH MHOTO...». «Du3nueckas J1000BbY - «... KAKOH
OBbI CyXOI M HECUaCTHBIN XapakTep HU ObUI Obl Y YEJIOBEKA, B IIECTHAALATD JIET OH
HauMHaeT ¢ 3Toroy». M, HakoHel, <«JI00OBB-TLIECIABUE», MOAOOHAS >KEJTaAHUIO
obnmagaTh TPEIMETOM, KOTOPHIH B MOJAE, W YacTO HE MPHUHOCSIIIHHA Tae
(U3UYECKOro YIOBOJIbCTBUS.

Omeeuaem qu 0AHHASE MUNOLO2USL MPebOBAHUAM, KOMOPble NPUHAMO NPEeObABIAMb
K OeneHuro?

Ilonpobyiime cocmagumu c8010 MUNOIO2UIO TH00O8U.

CuryauunonHas 3agauya Ne 21.

Bbl HemaBHO Ha3HA4Ye€Hbl MEHEKEpPOM IO Kajapam. Bbl emie mioxo 3HaeTe
COTPYIHUKOB (UPMBI, COTPYJHUKM €IIe HE 3HAIOT Bac B JUIO. Bbl maere Ha
COBEIIaHUE K TeHEpaTbHOMY ITUpeKTOpY. [Ipoxonure MUMO KypHUTEIbHON KOMHATHI
Y 3aMEYAETEe JIBYX COTPYIHUKOB, KOTOPBIE KYPAT U O YEM-TO OKUBJIEHHO O€CEIYIOT.
Bo3sspamasics ¢ coBenjanusi, KOTOpoe JUIWIOCh OJUH 4ac, Bbl OISITh BUJIUTE TEX KE
COTPYJIHUKOB B KypUJIKE 3a Oeces10il.



Bonpoc: Kax 6v1 661 nocmynunu 6 oannou cumyayuu? Obvsichume c8oe noseodeHue.
Kaxue oemepmunupyrowue ghaxmopol ucnonvzyromes 6 oannot cumyayuu? Kaxue
MexXHOI02UlU ype2yIupo8arus KOHGAUKmMoe Bvl moenu 661 ucnoiv3o06ams?
CuryanuonHas 3agaya Ne 22,

B oTBeT Ha KPUTHKY CO CTOPOHBI MOJAYMHEHHOTO, MPO3BYYABIIYIO Ha CIIYKEOHOM
COBEILAHNH, PYKOBOAUTENb Hayaja MPUAUPAThCS K HEMY IO MEJIoYaM U YCHIIMII
KOHTPOJIb 32 €T0 CIYEOHOH eATeIbHOCTHIO.

Bonpoc: B wem npuuuna wxoughauxma? Kakxue mexuonoeuu ypesyiuposamus
KOHQIUKIMOB MOHCHO UCHONB308aMb 6 OaHHOU cumyayuu? Onpeodenume CmpyKmypy
KOHpuKma.

CuryanuonHas 3agaya Ne 23,

Ceernana IletpoBHa (55 neT) - uHXKeEHEp, AJIUTEIBHOE BpeMsi paboTaeT B
opranuzanuu. B pabore ckpymysnesHa, oTBeTcTBeHHa. [IpuBbIKiIa JOBOIUTH J1I000E
neno jo jgoruyeckoro konma. Cepreit MiBanoBuu (39 siet) - HOBBINM PYKOBOJUTEIH
otnena (paboTaeT B JOKHOCTH OJMH TOJ). BCTynmuB B NOKHOCTH, OH M3MEHUI
MOJIXO0J1 K paboTe B OT/EINE — AaeT HOBbIE 00BEMBI paboT, B TO BpeMsi, KOTJ1a OTAEIIOM
€llle HE BHITIOJIHEHBI MpeblayIIe. B mporecc BbINoMHEeHUsS paboThl COTPYIHUKAMU
OH 0co00 He BHUKaeT. M3-3a 3TOro, 3avactyro, Ha paboOTe COTpyAHHKAM
MPUXOJIUTHCS 3aJIEPKUBATHCS JIOMO3/IHA. 32 HEHOPMHUPOBAHHBIM pabouuii JeHb
COTPYAHHKAM UJET MpuOaBKa JHEH K OTITYCKY.

VY Cgernansl [leTpoBHBI U3-3a Neperpy3Ku Ha padoTe, CIy4aroTCs CTPECCHI, HEPBHBIE
CPBIBBL. JTO MHOT/a OTpakaeTcsl Ha pe3yjbTaTax ee paboThl.

Hogerit qupextop opranuzanuu (Bo3pact 40 seT, B JOHKHOCTH AUPEKTOpa 2 roja)
UHTEPECYETCS TOJIBKO PE3YJIbTATOM paOOThl COTPYIHUKOB. MBICIHUT MaciTabHO, HE
NPUBBIK HMHTEPECOBATHCA MpOOJIEeMaMU U TPYJHOCTAMH JTOJDKHOCTHBIX — JIMI]
OpraHu3aluy.

Ha oOmem coOpanuu TpyJOBOTO KOJUIEKTHMBA MO HMTOraM padoOThl 3a KBapTal,
JTUPEKTOP clejall 3aMEeUaHusl HeCKOJIBKUM CHEIHaTuCTaM 3a JOoMylIeHne Opaka B
pabote. beuta Ha3zBana pamunus u Ceetnansl [letpoBHbl. J{upexTop ckaszani, 4To B
MEePCHEeKTUBE T€, KTO JAOIMYyCKaeT Opak, OyayT mrpadoBaThCs.

Korna Ceetnana IleTpoBHa Ha3Bajia MPUYMHBI, U3-32 KOTOPBIX JOMyCKaeTcs Opak,
OCHOBHOM OHa Ha3Baja Meperpy3ku. J[upexkrop ckazaj, 4To HUKAKOTO Opaka ObITh
He gAomkHOo. OH cKa3al, 4TO MO BOMpPOCaM TNEPEerpy30K Haao oOOpamaThCs
HENOCPEACTBEHHO K PYKOBOJUTENIO OT/EJa WK B TPO(PCOIO3HBINA KOMUTET.

[Tocne coOpanust pykoBoautens oTAena ckazan CeriaHe IBaHOBHeE, 4TO OHA HE
MpaBa, YTO CBEPXHOPMATUBHBIC YaChl PaOOTHI OIUIAYMBAIOTCS IO MOBBIIICHHOMY
Tapuy U CTUMYJIHUPYIOTCS JOMOJHUTEIBHBIMU JHSAMH K OTIycKy. OH oOparui
BHHMAaHHE Ha TO, 9YTO OHA HE BBIACPKUBACT HEOOXOAMMBIX TEMITOB PAOOTHI TOJHKO
U3-3a CBOETO MTEHCHOHHOTO BO3pPACTa, U YTO €CIIU €i TPYJIHO, TO OHA BCETJa MOXKET
YUTH Ha IIEHCUIO.



Ceernany lletpoBHy mnocnennue ¢pasbl Cepres HMBanoBuua oropumwiu. OnHa
oOparuiach 3a MOMOULIbIO K IICHUXOJOTY, YTOObI OH €M IMOoMOr pa3o0paThCsi B
CUTYallMU ¥ pa3pelInTh CO3AABIIYIOCS IPOOIIEMY.

Bonpoc: llpoananusupytime cumyayuio u npeonoxcume 8apuaHmvl ee peuieHus s
Ceemnanwvt [lemposnul.

Curyanuonnas 3agaga Ne 24

K Bam 3a mnomompio oOparunace jAeBymka Hwuna (23 roma), paOOTHUK
Typuctuuecko pupmel. B pupme padotaer 25 yenoBek (’KEHILMHBI B BO3pAcTe OT
22 no 40 net). B Typuctudeckoit pupme B oTaeNe MO MpoiaXke MyTEBOK 3a PyOexk
Huna paboraer HemaBHO, OJHAaKO JOOPOCOBECTHO BBINOJHSAET BCE CBOU
00s13aHHOCTH, TaK KaK 3apIiaTy MOMUMO OKJa/ia COCTaBISIOT % OT MPOJaK.
Onnaxnapl, korga Huna pacckasbiBana Cynpy»KecKOd mape o MpeuMyIlecTBax TeX
WJIM UHBIX CTpaH, e€ kouiera TaTesiHa (36 set), koTopasi paboTaeT B JaHHOM dupme
y’K€ HECKOJIBKO JIET, Y3HaJla B 3TUX JIOASX MOCTOSIHHBIX KJIMEHTOB (PUPMBI, BCernaa
3aKa3bpIBAIOIIMX OYEHb JOpOrue NMyTEBKHU. TaThsiHA, BOCIOJB30BABIIUCH TEM, YTO
paHbllIe €l yKe JOBOJIMIOCH paboTaTh C STUMH KJIMEHTaMU, IepeMaHmIa ux K ceoe,
cKa3aB, yTo HuHa — HOBBI1, HE JOCTaTOUHO KOMIIETEHTHBIH paOOTHUK, KOTOPBIN HE
CMOKET UM TIOMOYb. B MpUCYTCTBHM KIMEHTOB MEX]y COTPYIHHUIIAMH 3aBsA3aJIaCh
CJIOBECHAs MepernaKa, CIyXd O KOTOpoil aonum Ao aupektopa ¢upMmel. B cuy
cBoero aBTopuTeTa TaThsHa cMoria yOeauTh AUPEKTOpa B CBOEH HEBUHOBHOCTH,
cnucaB Bc€ Ha HeOMbITHOCTh HwuHBI, M3-3a dyero Ta Obuia omrpadoBaHa. Huna
CHayaja XOTela YBOJMTHCS, HO €M KalkKo paboThl, KOTOpass € HpaBUTCS U HE
X0YeTCs TEPSITh BHICOKYIO 3apILiaTy.

Bonpoc:  Ilpoananuzupyiime cumyayuro. Ilpeonoscume  KOHCMpPYKmMugHvle
sapuanmsl oanvHetiulell 1uHuu nogedenus Hunvt na gpupme.

CuryanuonHas 3agaya Ne 25
K Bam oOpartunace MEHeKep CpeIHero 3BeHa ayauTopckont upmel Onecs (26 ner).

[To mpocwOe Jlronmuiiel BagumoBHBI — riaBHOTO Oyxrantepa ¢pupmsl, Onecs B3siia
Ha paboTy B uUx aynuropckyio ¢upmy e€ moub Kenwo (21 rom), BBITYCKHUILY
skoHOMHYeckoro ¢akynbrera KHOY. Ona npuHsiia B CBOM 1ITaT HA BBHIMOJHEHUE
IUTAHOBBIX MPOEKTOB ayauTopoM meporo roaa (AC 1). Jlupekrop moamuceiBacT
MpUKa3bl Ha 3aYUCIICHHE COTPYIHUKOB C TOJIa4YU MEHEKEPOB, MOTHOCTHIO UM
noBepsisi. Ho feByika okazanack mpoOsiieMHasi: O4eHb JIOOUT CIUIETHHU, TOCTaTOYHO
arpeccrBHas B OOICHUM C KOJJIETAMH W KJIMEHTAMH, HEKauYeCTBCHHO BBITTOTHICT
cBOI0 paboTy. CTanu moCTyIaTh Kalo0bl, Kak OT KIMEHTOB, TaK U OT Koyuier. OHu
OTKa3bIBAIOTCS ¢ Hel paborarh. Ilomomeunas JKenst ctama KamoBaTbCcs Mame U
yepaUTh OJIECI0, TPH STOM BBIIyMBIBAJIAa DPA3IMYHBIC CHUTyalunu. Bcsdeckne



pasroBopsl ¢ JXKeHell He nanu HUKAakoro pesyipraTa. Jlronmuna BaauMmoBHa, Kak
TJIaBHBIN OyXranTep, cTaja OThITPhIBATBCA HAa COTPYJHUKAX,IpO3HUJia HE BBIIATH
IPEMHUIO, U JJaXKE yrporkaja MOMTH ¢ kajnobamu Ha mrtaT Onecu K JUPEKTOpY, 4To0
TOT caM pa3oOpajics € HUMH. 3a KauecTBO pabOThl MOAYMHEHHBIX WU
IICUXOJIOTUYECKHM KJIMMAT B OTEJAX [TOJHYO OTBETCTBEHHOCTh HECYT MEHEIKEPHI.

Bonpoc: Ilpoananusupytime cumyayuio. Ilpeonoocume eapuanmel peuieHus
koH@uxkma ons Onecu.
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bopuc, nocraroyHo gaBHO pabOTaOIIMA B KPYIMHOM CajJOHE MOOWJIBHOW CBS3U
OXpaHHUKOM MO TrpaduKy CYTKH dYepe3 Tpoe, MOPEKOMEHIIOBajl Ha4yalbCTBY
KaHIUAATypy CBOEro apyraAiiekces Ha ocBoOojuBIIEecCs pabouee MeCTo, Korja
OJIH U3 €r0 HAapHUKOB YBOJIHUJICS.

Anekceil moka3an ce0si OTBETCTBEHHBIM U JOOPOCOBECTHBIM PAOOTHHKOM.
OpHaxpl, AJIEKCE0 HY>KHO ObLIO yeXaTh W3 ropoja Ha mnapy JHEH K POJIUTENsM,
OMOYb MM B O(OpPMJICHWU JIOKYMEHTOB Ha TMpHUBaTU3alMi0 XKuibs. [lo crapoit
Jpyx0e oH nomnpocuil boprca BIpy4YHTh €ro U 0TpaboTaTh 3a HETO CMEHY, Ha YTO
Bopuc orBetun cornacuem. OnHako bopuc He Bbllien Ha paboOTy, HIOTOMY YTO Y €ro
MaJeHbKON JTOYKHU CIY4YUJIOCh OOOCTpEHHE anmneHAUIUNTa, U HYKHO ObUIO CPOYHO
BE3THU €€ B 00abHUILY. OH, IEepekuBas 3a JJ0Ub U HaXO/SICh B CTPECCOBOM COCTOSIHUM,
BCE 3a0bL1.

HavanpHuk HErojoBajl MO MOBOJXY OTCYTCTBHSA Ha paboueM MecTe OXpaHHUKA,
obemass yBoauTh BUHOBHMKA. OH BbI3Basl bopuca. bopuc mpusHan cBOIO BUHY,
00BsicHuI oO0cTosiTenscTBA. HO 0 ToroBopeHHOCTH ¢ AJleKceeM He CKa3all HU CJIOBa.
Havansauk Hakazan bopuca mrpadom B MOJTOBUHY 3apIliaThI.

bopuc HruYero He ckaszan AJIEKCEO U TOT O MPOUCHIEANIEM y3HaJ JUIIb dyepe3 15
JnHEW B JeHb 3apruiaThl. OH yBUJEN B BEAOMOCTH MAaJCHBKYIO CYMMY, KOTOPYIO
HOJy4nJI €ro Jpyr, U KacCup pacckasaja eMy, oueMy 3TO Ipou3onuio. Toiabko
Torga AJiekceld BCIIOMHWI CBOE€ OOEIIaHWE M IPOaHAIM3UPOBAJ MPOU3OLICAIINE
COOBITHSL.

Bonpoc: [Ipoananuzupyiime cumyayuto u npeonoxcume apuarml peuieHus.

Kakx 6v1 6v1 nocmynunu na mecme Anexces 6 Oanuou cumyayuu. Omeem
apeymenmupyume.
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B monumknuauke paboraeT Bpad UIIOpedIEKCOTEPAreBT, CICIHAINACT BBICIICH
kareropun (>keHmuHA, 50 €T, cTax padoThl 25 neT). Ha mpoBoIuMBIX aTTecTaIusax
OHa OTMEYAETCS KAK OTJIMYHBIM CHEeHHAIUCT. [laliMeHThl OT3BIBAIOTCS O HEWU
XOPOIIIO, €€ JICUCHUE MMPUHOCUT BCET/IA YCHEUHbIE pe3ysibTaThl. HO 1o xapakrepy
OHa CBapJIMBasi, CKIIOYHAs, C OOIBIIMM CAMOMHEHHEM O ceOe.



BBuny ocobeHHOCTEN ee CIIOKHOIO XapakTepa ¢ Heil He MOXET HUKTO paboTaTth
00JIbIIIe TIOYT0/1a HU OJTHA MEIUIIMHCKAsI cecTpa. Haume 1 MOMUKITMHUKY BBIHYK/CH
MEHATb MeJICeCTep B KaOuHeTe uriopedaekcoTepanii. ITO CO3JaeT HEPBO3HYIO
00CTaHOBKY B TMOJUKIWHUKE. B OTIEIeHUM BO3HHUKAIOT YacTbhle KOH(IUKTHBIC
CUTYyaIlMU Y UHIIUJICHTBHI.

[Tpu nposepkax COC paboTa kabuHETa UMEET HAPEKaHUS, T.K. OBIBAIOT MEPUOIBI,
KOI'/Ia OJIHa MEJMIIMHCKAsI CECTpa YBOJBHSETCS, a HAa 3aMEHY €l HUKTO HE XOYET
unTu. Be€ 310 JocTaBiseT HeMano XJIOMOT PYKOBOIUTEINIO.

Bonpoc: [Ipoananuzupyiime cumyayuto u npeonoxcume apuaHml peuieHus.
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Cepreit (35 ner) MmeHemxep no npoaaxkam Gupmsl «H», OH Ha XopoIieM cuery y
PYKOBOJICTBA.

FOpuii (25 net) ero noMouIHUK, paboTaeT ¢ HUM BMECTE TPETHH TO/I.

Cepreil yBiekaeTcsi BOJIEO0IOM, UTpaeT B TOPOJICKON BOJICHOOIBHONW KOMaHJE,
MIO3TOMY YaCTO YXOJUT ¢ pabOThI paHbllle, OEpeT OTTYJIbI, IPU 3TOM MEPEKIIaIbIBACT
cBou oOsi3anHOCTH Ha IOpus. HOpuii, He xenas moptuTh oTHomIeHus ¢ Cepreem,
MMOHAYAJIy OXOTHO BBITOJIHSIET €ro nopydeHus. Ho mocTeneHHo 310 ero HaumHaeT
OECIIOKOUTH TaKOE MOJIOKEeHHE Belleil. OH yCTaeT, y Hero NpakTU4eCKU HE OCTaeTCs
CBOOOJHOTO BpPEMEHHU, BBIHYXKJEH IEPEHOCUTh WJIM OTMEHSTh CBUIAHUS C
CcOOCTBEHHOM EBYIIKON H T.II.

Bonpoc: I[Ipoananuzupyiime cumyayuto u npeonoxcume FOpuio sapuanmol peuwtenus
cumyayuu.
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Urope (45 ner), pykoBoautenb (¢upMbl. BsiuecnaB (35 ner), ero 3aMecTHUTEb.
Haranbs (29 ner) paboTHUK PUPMBL.

Ilepen orbe3nom B koMmanaupoBKy Wrops maer Haramse mopyuenue, KoTopoe
HEOOXOJMMO CpPOYHO BBINIOJIHUTE. BsuecnaB, monb3ysch TeM, uro Uropp B
KOMaHJMPOBKE U COCJIABIIMCh Ha TO, YTO IO NPUKA3y OH TENepb HCIHOJIHSET
00s13aHHOCTH PYKOBOAMTENS, TpeOyeT oT HaTanbu MCTIOTHEHHSI €€ pacTiopsKEeHUH.
Ha Bce Bo3paxkenne Harambum 0 TOM, 4YTO pyKOBOJMTENIEM NPENUPHUATHS €U
NOPYYEHO OYEHb BAaXKHOE M CPOYHOE JEJI0, KOTOPOE HE TEPHUT OTJIAraTeiabCTB,
BsiaecnaB TBepauT oaHO: «B maHHBIA MOMEHT 51 PYKOBOAUTENb (DUPMBI M TOIBKO S5
pelao, 4To HaJO AeNaTh COTPYIHUKAM.

Bonpoc: Ilpoananusupyiime cumyayuro u npeonoxcume Hamanve eapuarmol
PeueHUus Cumyayuu.
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PykoBonurens ¢pupmel Oner (44 rona), TeprenuBblid U CACpKaHHBIA YETIOBEK, €r0
TpYyJIHO BhIBeCcTH U3 ce0si. Ero 3amecturens Annpeit (40 ner), 1o0ut, 4ToObI BCe
ObUIO CHENaHO «KakK Hajo», Mpu MaieineMm cboe B paboTe (pUPMbI HAUMHAET
NaHUKOBATh U UCKATh BUHOBHBIX.

[Tetp (34 roaa), sxoHOMHUCT. OH XOPOIIO CIPABIAETCS CO CBOUMU OOSI3aHHOCTSIMU
U KayeCTBEHHO BBIMOJHAET PadOTy, OJHAKO MOAJACTCS MAaHUITYJIMPOBAHHUIO CO
CTOpPOHBI AHJIpesi U 4acTO UJAET €My Ha YCTYIKH, 1a)Ke TOr/1a, KOTa TOT HE MpaB.
Anna (30 ner), OTIMYHBIA CIEUUATHUCT, TTABHBIM Oyxrantep ¢unmana (GpupMmsl,
BCIIBUIBYMBAS, JIIOOUT JJOKA3bIBATH CBOIO MIPABOTY.

B nepuon, xoraa Oner ye3xaeT B KOMaHIUPOBKY B OJTHOM U3 (PHIINATIOB (PUPMBI ITPU
caMOIIpOBEpKe OOHApyKMBAaeTCsl HelOocTaya B BOCEMHAJUATh ThICAY TI'PUBEH.
AHppei, He TPoBeIs PEBU3UIO U HE Pa300paBIIKCh B TPOOIEME 10 KOHIIA, HAYMHAET
o0BuHATH [leTpa 1 AHHY B 0OHapyKUBIIEICS HETOCTAYE.

[letp, unsg Ha yCTYNKHM HAYalbCTBY, TOTOB IOTAaCUTh M3 COOCTBEHHBIX CPEICTB
BO3HUKIIYIO HEJIOCTayy W NpeuiaraeT AHHE BHECTH CBOIO JIENTY (KaXXIbI IO
IOJIOBUHE CYyMMBbI). AHHA HE COIVIaCHa C OOBMHEHUSIMU HAuyalbCTBa, CYUTAET, UTO
HUKaKOW HEeI0CTauu HET U, YTO KOMUCCHUS OLIMOJIach B pacyeTax. AHHA IpeJiaraet
[leTpy nokaszars AHApErO CBOIO MpaBoTy. IIeTp 0TKa3bIBAETCS 3TO JEIIATh.

Bonpoc: Ilpoananuzupyiume cumyayuro u npeonodxcume Anne sapuanmeol peuienus
cumyayuu.

IlIkaJjia oneHUBAHUSA PellIeHUs] CUTYallMOHHBIX 3a/1a4M: B COOTBETCTBHUU C
JEUCTBYIOIIIEH B YHUBEPCUTETE OaIbHO-PEUTHHTOBOM CHCTEMOM OlLICHHUBaHHE
pe3yibTaTOB MPOMEXKYTOUHOM aTTeCTAllMM OOYYaIOIUXCSl OCYIIECTBIISIETCS B
pamkax 100-6apHOM HIKAJIBI, PU 3TOM MaKCUMAaJIbHBIA Ol 110 IPOMEXKYTOUHOM
aTTeCTallMy 00yYaroluXcs 1Mo oyHoi popme oOyueHus cocrapisieT 36 6aIoB, MO
OYHO-3a0YHOU U 3a04HOM (popMam oOydenus — 60 (yctaHoBieHO mnosioxeHueMm I1

02.016).

MakcumanbHOE€ KOJMYECTBO OaIOB 32 pEIIeHHWE KOMIIETEHTHOCTHO-
OPUEHTHUPOBAHHOM 3a7auK — 6 0aJUIOB.

bann, mnomydeHHBIM oOywaromuMcs 3a  pelieHHe KOMIIETEHTHOCTHO-
OpUEHTUPOBAHHOM 3aJaud, CYMMHUpYETCs C OajuioM, BBICTaBJICHHBIM €My IO
pe3yJibTaTaMm TECTUPOBAHUSI.

OO6mumii 6amn Mo MPOMEXKYTOYHOM aTTecTallud CyMMHUpPYeETCs ¢ Oariamu,
MOJIYYCHHBIMU O0YYaIOIIUMCSI IO pe3yjIbTaTaM TEKYIIEro KOHTPOJISl yCIIEeBAEMOCTH
B T€UCHHUE CEMECTpa; CymMMma OaJlJIOB NEPEBOJIUTCA B OLIEHKY MO JTUXOTOMUYECKOMN
mKajge (oI 3adeTa) WM B OICHKY MO S0ambHOM mkame (s SK3aMeHa)
CIeAYIOIIUM 00pa3oM:



CootserctBue 100-0a/UIbHON U AUXOTOMUYECKOM IIKAT

Cymma 6annos no 100-6annvnoti wikane |  OyeHka no OUXOmMoMu4ecKou wKae

100-50 3a4TECHO

49 u meHee HE 3a4TEHO

CootsercTue 100-0a/U1bHOM U 5-0aJIBHOM TIIKAJT

Cymma 6annog no 100-6annvHotl wikane Oyenka no 5-6annvHOU wKane
100-85 OTJINYHO
84-70 XOPOILLIO
69-50 YAOBJIETBOPUTEIBHO
49 u meHee HEYJIOBJIETBOPUTEIILHO

Kpumepuu ouenueanusn pewienus cumyayuonHoul 3a0aqu:

6-5 0OanioB BBHICTaBIsIETCS OOydYarOMIEMyCsl, €CIM pelIeHUuEe 3aJadyu
JEMOHCTPUPYET ITyOOKOE MOHUMAaHUE 00YyJatonUMCs MTPEII0KEHHOM MPOOIEeMbI U
Pa3HOCTOPOHHEE €€ paccMOTpeHHue; CBOOOJHO KOHCTpyHpyemas paboTa
MPEICTABIISIET COOOM JIOTUYHOE, SICHOE U TIPU 3TOM KPaTKOE, TOYHOE OMHCAHHUE X0/1a
pemeHust 3amadyd  (MIOCJIENOBATEIBLHOCTH (MJIM  BBIMOJHEHUSI) HEOOXOIMMBIX
TPYIOBBIX JEUCTBHI) M (HOPMYIHUPOBKY JOKA3aHHOTO, IPABIJIBHOTO BBIBOJIA
(oTBETA); MPU TOM OOYUYAIOMIUMCS TPEAJIOKEHO HECKOIBKO BAPUAHTOB PEIICHUS
WIN OpUTHMHAJIBHOE, HECTaHAApTHOE perieHne (nin Hambonee >PeKTUBHOE, WIN
Haubosee palroHANbHOE, WM ONTUMAIbHOE, WM EIMHCTBEHHO MPaBUIHHOE
pelieHue); 3ajada pelieHa B YCTAHOBJICHHOE IIPENojaBaTesieM BpeMsi WU C
OIepeKEHUEM BPEMEHH.

4-3 ©0ajua BBICTaBISETCA OOydYaromieMycs, €CId pEIICHHe 3aJadu
JEMOHCTPHUPYET TOHMMaHUE OOYYaloIMMMCs TMPEAIOKEHHON TpoOsieMbl; 3amava
pelieHa TUIIOBBIM CIIOCOOOM B YCTaHOBJICHHOE MPENOJABATEIEM BpPEMsl; UMEIOT
MecTo ob0mmue ¢pa3bl U (WIH) HECYIMICCTBCHHBIC HEIOYETHI B OMHMCAHWM XOJ1a
pereHus u (Uin) BbIBo/IA (OTBETA).

2-1 ©Oanga BbICTABISETCA OOydYarOIIEMyCs, €CIU pelIeHue 3aJauu
JEMOHCTPHUPYET TIOBEPXHOCTHOE TOHMMAHHE OOYYalOUIMMCS TPEAT0KEHHOM
poOJIEMBbL; OCYLIECTBIEHA IOMbITKAa MIA0JOHHOIO PEIICHMs 3a/Jadd, HO NIpH €€
peuieHuu  JAONYyIIeHbl OMMOKM W (MJIM) MPEBBIIEHO  YCTAHOBJIEHHOE
IPEeNno1aBaTesieM BpeMs.

0 ©0a/uI0B BBICTABISIETCS  OOydYaromieMycsi, €CIH pEIICHHe 3a7aqd
JIEMOHCTPUPYET HEMOHUMAaHKE 00YyYarOIMUMCS TIPEAJIOAKEHHON TPOOIeMbl, U (WIIH)
3HAYUTENIbHOE MECTO 3aHHMAIOT 00mue (pa3bl U TOJOCIOBHBIE PACCYXKIACHHS, U
(unn) 3a71a4a He penieHa.
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