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BBenenue

[Ipennaraemple peKOMEHIALMM IO JUCHUIUIMHE <« IHOCTpaHHBIM SA3BIK»
COCTaBJICHBI I CTYJEHTOB HampasieHus noaArotoBku 43.04.03 I'octuHmuHOE
neno (akyapTeTa JMHTBUCTUKU U MEXKYJIBTYPHOU KOMMYHHUKAIUU.

OcHOBHast 1ENb CAMOCTOSITENBHOM pabOThl CTyJEHTa MpU HU3YUYEHUU
aucuuIInHbl  «MHOCTpaHHBI s3BIK» - CHOPMUPOBATh MNPAKTUYECKUE HABBIKU
OIIEpUPOBAHUS  A3BIKOBBIMM CPEICTBAMM HWHOCTPAHHOIO SI3bIKA C YYETOM
pa3IMYHBIX YCIOBHUM U CUTYallUi OOIICHHUS.

[IpenogaBatens y>ke Ha MEPBBIX 3aHATUSAX OOBACHAET CTYJEHTaM, KaKue
bopmbl OOydeHHMsI CIEAYeT HCIOJIb30BaTh MPU CAMOCTOSTEILHOM HW3YYEHHUH
AUCUMILTUHBL « THOCTpaHHBIN SI3bIK»: paboTa ¢ ABYS3bIYHBIMH U OJHOS3BIYHBIMU
CJIOBAPSIMH, COCTABJIICHUE CIIOBAPEN HOBOM JIEKCUKH, ITOATOTOBKA MOHOJIOTMYECKUX
Y TUAJIOTUYECKUX BBICKA3bIBAHMM, M3yUEHUE TPaMMATHYECKUX MPaBUII, paboTa C
TeKCTaMu po(eCcCUOHATILHON HAIIPABJIEHHOCTH.

CamocrosTenbHas paboTa AaeT CTYJEHTaM BO3MOXKHOCTb PaBHOMEPHO
pacrnpeneNuTh Harpy3kKy, CHocoOcTByeT Ooisiee TIIyOOKOMY M Kaue€CTBEHHOMY
OCBOEHHIO y4yeOHOro Marepuaia. B cioyyae HeoOXOOUMOCTH  CTYACHTHI
oOpalaroTcs 3a KOHCYJIbTALlMEW K IPENOAABATEN0 IO BONPOCAM JUCLUIUIMHBI

«IHOCTpaHHBIN SA3BIK» C LIEJIBI0 OCBOEHHUS U 3aKPEIUICHUS] KOMIIETEHIIUN.



Tema Nel

Tema: Introductions and the check-in

1. A3yuure npasuio “I'saroa tobe B HacTosilem BpeMeHun”.

Yuciio YrBepaureiabHas popma
En.gaucno [ am (I’'m)

he is (he’s)

she is (she’s)

itis (it’s)
MH.4ucI0 we are (we’re)

you are (you’re)

they are(they’re)
IIpuMmepsI.

I’m young. I am a student.

He is rich. He’s a businessman.
She’s my friend. She is very sweet.
It’s summer. It’s warm and sunny.
We’re your neighbours.

You’re our new programmers.

They’re tourists from Australia.

3anomuure!
B pycckoM  s3bIke  IUIaron-cBs3Ka | B aHIIIMHCKOM SI3BIKE IIIaroJi-CBsi3Ka
ObImb, be Hukorga He onyckaercs!

umemnmuvcA, HAXO0OUMbCS OITyCKacTCA.

A (ecThb) yuuTENb.
OH (ecTb) 3aHSIT.
Mp1 (HaxoIuMCs) 37€Ch.

D10 (€cTh) XOpoIIo.

I’m a teacher.
He.is busy.
We are here.

It is good.

Bonpocurenbnas popma

AmI..7?




Ishe ... ?
Isshe ... ?

Isit ... ?

Arewe ... 7
Areyou...?

Arethey... ?

IIpumepsl.

Am I right or am I wrong?
Is he in London now?

Is she your cousin?

Is it really important?

Are we no longer friends?
Are you good partners?
Are they good lawyers?

OrpunareabHas popma

I am not (I’'m not)
he is not (he isn’t)
he is not(she isn’t)

itis not(it isn’t)

weare not(we aren’t)
you are not(you aren’t)

theyare not(they aren’t)

[Mpumepsl.

I’m not right.

He isn’t in London now.

She isn’t my cousin.

It isn’t really important.

We aren’t friends any longer.
You aren’t good partners.

They aren’t good lawyers.




3anomumnTe!

to be in (ObITH 10Ma, B oduce u T.1.)

to be out/away (oTcyTcTBOBaTh, HE OBITHIOMA, B O(price U T.1.)
to be in order (ObITBHICTIPAaBHBIM),

tobeoutoforder(ciomarscs, pabotars) He paboOTaTh)

to be eager (04eHb YEro-TO XOTETh)

to be fond of (yBnekaTbcs ueM-T10)

to be over (3aKOHUHUTHCS)

to be sure (ObIThyBEPEHHBIM)

tobesorry(coxaneTbo4émM-To)

to be hungry (thirsty, hot, cold, lucky, miserable, smart, cool, ...)
to be on duty (nexxypuTh)

tobeoutofservice(ObITh BHE 30HBI OOCITYKUBaHUS, 0 meneghone)
BoinosiHuTe ynpaskHeHus.

Ynorpedurte npaBuiibHy10 ¢gopmy riaroJia fo be.

1. Who ...cccovvre you? What ...................... your name? Where......................
you from? How old ..................... you? 2. 1 .o, Maria.l .....ccovveeennneen. a
Muscovite. 1 ..ooooveiieennen. twenty. [ .. a student. 3. —
Where ......ccccvveeenneen. your parents? — They .......ccccceeeen. at work now. My
father ......cceenee. a doctor, and my mother ................ a nurse. 4.
This .o, my friend, Nikita. He ..................... an actor. All his
friends .................. actors t00. 5. — I .occoieriienne, happy. My life ................
great. ......coceveennns you happy? ....cccceeeveenns everything all right? — Yes, thank you,
I fine. There .................... no problems. 6. There ...................... two
birds in the cage. 7. There ..................... a big bright star in the sky. 8.
He ., a photographer. 9. .................. they your classmates? 10.
There ......cccceueee. many channels on our television. 11. There ...................... two
computers in the office, but there ..................... only one printer. 12. —
It e, Olga’s file. — Yes, that .................... right. 13. Denis ....................

my workmate. 14. T .................. sorry, very sorry. 15, — ................. you fromthis



office? — Yes, I .................. . 16. The facts ......cccoen...... clear. 17. —

You ..ooceeennne always on my mind! — Oh, ................... 1?7 18. This telephone
number ......cccceeeeeenn... out of service. Call back later.
Ynorpeoure BONPOCUTEJILHYIO U OTPULATETbHYIO dhopmbI

CJIeAYIOIMXIIPeIT0KeHUM.

1. I am a teacherl. 2. My brother is an artist. 3. She is aprogrammer. 4. He is a
reporter. 5. We are managers. 6. [ am eager to see the world. 7. Life is hecticl. 8.
The shops are closedtoday. 9. Kate is at home now. 10. I am a bus driver. 11.
Mykeys are lost. 12. My children are I very well. 13. Our studentsare very good.
14. My job is well-paid. 15. The traffic is heavytoday. 16. They are Japanese. 17.
Boris is in Spain. 18. Englishis difficult. 19. Chinese is easy. 20. Computers are
very useful. 21. Robert is a friendly boy. 22. My friends are always helpful.

3anoJiHMTE NPOILYCKH NPaBUJIbLHOK (OpPMON Ii1aroJa to be.

I. My name ........ccceeunen.. Tanya. My family name ..................... Serova.
It the fifth of May. I ..................... eighteen today. It .......cccooeen. a
special day for me. My parents and my friends ...................... all in our house. They
...................... eager to congratulate me. We ................very happy. 2.
MOSCOW  ..oeveiiieeneen. a modern city. There .........c........... many sights in it.
I, a Muscovite and T ........cceeneeee. in love with my city. 3.
It a good dictionary. Good dictionaries ...................... expensive, but
as I oo, a great book lover, my wish ..................... to buy it. 4. Mr.
Hunt ...................... out, but his wife and children ...................... in. And
I o their babysitter. 5. My house ........cc........... comfortable. The
17010)1 11 bigand bright. 1 ...................... happy to live in it. 6.
I sure that it ........cccceeueeeee. a great show. Many fine actors and
ACLIESSES .vvveervvreerrnnnenn. mit. 7. It e, winter. It .........ccoeieee. cold and
snowy. The days ................... short, and the nights ..................... long.
There ....cccceevvvennennn. practically no sun. I .......cccceeeene. always miserable in this
season. 8. — I i, glad that you ......cccoeennnen. at home.



that it ... s YOU e, a  wonderful  cook.
Andwe ......cocoveeneen. veryhungryandthirsty.
4. TloaroToBbTE YCTHOE U MUCHMEHHOE MOHOJIOTHYECKOE BBLICKA3bIBAHUE I10
Teme “Introducingyourself ”.Bocnosib3yiiTechcie 1y OIIMMIIIIAHOM.

What is your name?

Where do you study?

What kind of profession would you like to get in the future? Why?

Do you like animals? What is your favourite pet?

What are your preferences in food?

What are you fond of? What are you good at?
3. IIpounTaiiTe TEKCT U BBINOJHUTE YIPA)KHeHUs1. Bolnuuiure B ¢JioBapb
JIEKCHKY I10 TeMe.
PeueBbie popMbI POPECcCHOHATBHOTO 00IIIEHUS.
FORMS OF ADDRESS.
Ecnu oOpamarorcss K 4YelnoBeKy, HE Has3blBasg €ro HMEHM Wik (aMUIuy,
TOBO3MOJKHBI clieytomre GopMbl 0OpaleHus:
Dear Sir! YBaxkaembriicop!
Dear friend! Joporoii apyr!
Y oung man! Mosonoit uenoek!
Gentlemen! ['ocnona!
Oo6pamenue Mister I'misto] (MucTep, rocnouH) COKpaleHHo nuiercs Mr
NyNoTpeOdIIeTcs TOIbKO BMeCTe ¢ (paMUITMEN WM JIOJKHOCTBIO JIMIA MYKCKOTO
noJa.
Mr Chairman! I'ociogun [Ipencenarens!
Dear Mr President! YBaxxaemslii rocionus [Ipe3uaent!
Mr White! I'ocioguny aiit!
Mr Ivanov! I'ocnonun MBanos!
BexnuBoii hopmoii oOparieHust CIIy»KUT TakyKe CIoBo Sir [sa:] cap, B ciaydae,
KOTJla UMs TOro, K KOMy 00palllatoTcsi, HEU3BECTHO.

Thank you, sir! [ am at your service. Cnacu6o, 5 K BalllUM yCJIyram.



[lepen umenem wiu hamMuiiven JEBYIIKK WIH HE3aMY>KHEH JKEHITUHBI
ynotpeossieTcst ciioBo Miss (Mucc).

Miss Mary. Mucc Mapu.

Miss Blake. Mucc baeiik.

BexumBoit gpopmoii oOpaiiieHust K JIeBYIIKE WJIA MOJIOJON JKEHIIMHE MOTYTOBIThH
cioBa: Young lady. FOnas (mosionas) neau (J1eByIka).

Meet this young lady. [To3HaKOMBTECH C ATOM JEBYIIKOM.

Ilepen bamunuen 3aMy KHEU YKEHIMHBI ynotpeosiercs CJI0BO
Missis(cokparieHHo Mrs — uuTaercs kak f'misiz]) Muccuc, rocroxa.

Mrs Jones! I'ocnioxka J[>koyHc!

B nocneanee Bpemsi popma Ms (uuTaercst Kak [miz]) ctana ynoTpeOUTeIbHOUIPH
oOpalieHus Kak K 3aMyXHEH JKCHIIWHE, TaK U K JIEBYIITKE WIN MOJIOIOHKEHIIIHE.
BexumBoit popMoit oOpalieHusi K JKEHIIMHE, HE Ha3biBas €€ (HaMUIIHIO,CITYKUT
cinoBo Madame ['madam (cokpaiiieHHO ma'am — 4uTaeTcsl Kak [mam]).

Thank you, Madame (ma am).

[Tpu oOpalieHnH K TPyMIe My>KYUH ¥ JKCHIIWH YIIOTPEOJISTFOTCS CIIOBA:

Dear friends! Jloporuenpy3sps!

Ladies and gentlemen! /lambl 1 rocmiona!

Do some exercises:

Exercise 1 OTBeTbTE Na BONPOCHI:

What words do we use:

1 before the name (surname) of a man when we address him?

2 when we address a man and we don’t know hisname?

3 before the name of a married woman when we address her?

4 before the name of an unmarried woman or a young girl?

5 when we address a girl or a young woman?

6 when we address a group of guests (men and women)?

Exercise 2 OTBeTbTE€HABONIPOCHI:

1 How can we greet our colleagues and what do they say in answer to ourgreeting?

2 How do we greet our friends and what do they say in answer to our greeting?



3 What are the forms of greetings in the morning, in the afternoon, in the evening?
4 What words do we say when parting?

5 What do we say when parting in the morning, in the afternoon, in the evening?
Exercise 3 Translate from Russian into English:

Mgl Bac B

Hobpo

noskajnoBaThB Hail ropoj!4 JoOperii Beuep, nambl u rocnoaa! 5 Joporue roctu!

1 Kak mnoxuBaere, r-H bpayHn? CYaCTIMBBl IIPUHUMATH

Hamempecropane.2 Cnacubo 3a mnpuriamenue!3 Jloporue roctu!

Mpbl pagbsIBUIETh Bac B HameM pecrtopane!6 S k Bammm yciyram, cap.7. Jloporue
Ipy3bs, Mbl CHaCTJIMBBI BUJETh Bac cHoBa!8 IIpusTHO ¢ BaMM MO3HAKOMHTHCS.9
JHlobpoe ytpo, moporue apy3bs!l0. Haxerock BcTperuThes ¢ Bamu onsath.11 Kak
3T0 M00e3Ho ¢ Bamed ctoponsl!12 Ilpuxoaure cHoBa!l3 Ilpomy nmpomienus 3a
oecnokorictBo. Bee B mopsiake. Huuero crpamuoro.14 /o ceupanus. JXenaro Bam
yaauu! 15 «Amno, 3to Ilutep bpayn.Mory s moroBoputh ¢ PobGeprom?» —
«IIpocture, ero Hetr noma. Uro emynepenars?»

4. I1oaAroToBHTE AUAJIOIH [0 TEMe 3aHATHA.
Tema No2

Tema: Thehotelbedroomandbathroom

1. M3yunte npaBuio “Indefinitepronouns”. BolnosiHUTE yHpasKHeHUs.

Some, something,
somebody (someone)

Any, anything, anybody
(anyone)

No, nothing, nobody
(no one)

YTBepanTeabHbIe
npeai0KeHUus

BonpocureabHbie
Npe10KeHus1

OTpuunarejbHbIe
Npeai0KeHUus

There are some good
dictionaries in our
shops.

Are there any good
dictionaries in our
shops?

There aren’t any good
dictionaries in our shops.
= There are no good
dictionaries in our shops,
(Oonee KaTETOPUYHO)

He brought some news.

Did he bring any news?

He didn’t bring any
news. = He brought no
News.

There is something new
for me in this article.

Is there anything new
for you in this article?

There isn’t anything
new for me in this article.




= There is nothing new
for me 1n this article.

Someone knows his Does anyone know his Nobody knows his
address. address? address.

Some ynoTpebisercs 3anoMHuTe: — Is anything the
B BOIIPOCUTEIBHBIX Any B yTBEpAUTENbHBIX | matter?
NPEAJIOKEHUSIX, KOTaa MPEUIOKEHUSIX UMEET — Nothing is the
BBI IIpejIaracTe uinu 3HAYEHHUE «IIF000M, matter.

MPOCUTE YTO-TO.
Would you like some
juice? Will you have
some more salad? Can I
have some tea, please?
Could you lend me
some money?

«BCSIKHI», «BCE, UTO
YTO/IHOM.

Any child likes toys. We
are interestedin any
information. I can give
you anything you need.
If anyone calls, tell me
about it.

No news is good news.

ITocTaBpTe Creayromme NpPeAJI0KEHNsSI B BONPOCHTEJIbHYI0O H OTPHLATEIbHYIO
(¢popmeI.

1. There are some letters to answer. 2. There is nothing new under the moon. 3.
Something 1s wrong with my computer. 4. There i1s some money in the safe. 5.
There are some goodthings in our life. 6. There is somebody in the flat. 7. There
are some biscuits in the tin. 8. There is some olive oil in the bottle. 9. There are
some doubts about it. 10. There 1s something interesting on the display. 11. I would
like to read something interesting.

3anosnurenponyckuciaoBamusomebody, something, anybody, anything,
nobody, nothing.

RS got into our dacha again! 2. ...........cccceeeunnennnne worries him. 3.
............................ will stop me! ................... must be done. 4. We
SAW tvireeireeeieeenieeenene at the door. 5. Does ......cccocueeevveennnnns know his name? 6.
IS oo in? 7. It’s dark here. I can’t see ..........cccc...... . 8. Hewas silent.
He had ...................... to say. 9. There was .........ccccvveeennneee. inthe box. It was empty.
10. — Did you say .....ccceceeeevveeeenneen. ?—No, [ didn’t say ....ccceeevvveeeennennnns . 11. My
life is dull ..................... ever happens. 12. If you need ...........cceuueeeen. , just tell
me. 13. I am hungry. I want.................... to eat. 14. I’'m not thirsty. I don’t
Want .......ccoeeeeeennnne to drink. 15. — There is ......ccccvveeuvenneen. in my eye. — No,

there 1S, evvueeeeennenn. in it.

2. Boinuuure B CJI0Baphb JEKCHKY IO TeMe.



Double bed, TV, sheets, CD player, coat hangers, wardrobe, desk, chair, radio
alarm,mini-bar, blanket, writing paper, duvet, bedside lamp, trouser press, plants,
personal safe, air-conditioning, laundry bag, central light switch.

3. IloaroroBbre M3aliH BAaHHOW KOMHATBI M HOMepa oOTeJsli C
HCII0JIb30BAHHEM JIEKCHKH 110 TEMeE.

Tema Ne3

Tema: Services in the hotel. Locationoffacilities.

1. BeimuimuTe B C10Baphb JIEKCHKY 110 TeMe.:

a) Turn right, turn left, go up, godown, next to, opposite.

b) Travel desk, ground floor, main lobby, reception desk, fitness centre, lift,
swimming pool, the bar, the main retaurant, the business centre, the third floor,
conference rooms, the gift shop, the basement.

2. IIpounTaiiTe U nepeBeauTe cieaywime guajaorn. Qoparure BHUMaHue HA
HCIO0JIb30BAHUE JIEKCHUKH 110 TeMe.

Conversation 1

Guest: Excuse me, where’s the travel desk, please?

Employee: The travel desk, madam, is in the main lobby, on the ground floor,
right opposite the reception desk.

Guest: Sorry, I didn’t catch that.

Employee: Go down to the main lobby and just opposite the reception desk
you’ll see the travel desk.

Guest: Oh, I see, thank you very much.

Conversation 2

Guest: Excuse me, I am looking for the bar, please.

Employee: Yes, sir, it’s inside the restaurant on the ground floor, turn left out
of the lift, and the bar is just there, on your left, inside the main restaurant.
Guest: Oh, i1t’s inside the restaurant... I see, thanks very much.

Employee: 1t’s a pleasure, sir.

Conversation 3

Guest: Could you tell me where the fitness centre is, please.



Employee: Of course, madam, on the top floor. As you come out of the lift, it’s
on your left, near the swimming pool.

Guest: So that’s the top floor, out of the lift, and turn left.

Employee: Yes, that’s right, just next to the swimming pool.

Guest: Thank you.

Employee: You’re welcome, madam.

Conversation 4

Guest:Excuse me ... the business centre is on the third floor, 1sn’t it?
Employee: No, sir, it’s on the second floor. Take the lift, and as you come out
of the lift it’s on your right, just next to the main conference rooms.

Guest: Thank you very much.

Employee: You’re welcome.

3. CuryanuoHHasi3ajava.

You are in the reception area of the hotel where you work. Choose fourplaces
guests want to go to inside the hotel. Start from reception. Write down thesefour
directions for guests.

4. U3yuure npaBuiio «MoaajabHbIN IJ1ar0J can.

Dopmbl
Can Could Could
HACTOSIIEE BPEMS MIPOIIIEIIIEE BpeMsI cocyaraTeinbHOe
HAKJIOHCHUE

3Havenus IIpumepsi
1) cnoco0HOCTD I can run fast.
(¢pusuueckas, ymcrBennasi), | She can drive well.
HABBIKU, YMEHHA He could read when he was four.

These children can use computers well.
2) npocn0a, paspemienue— | Can [ use your telephone? — Of course you

can. (No, you can’t.)
Could you help me? — Of course I can.
(I’m afraid I can’t.)

3) o0beKTUBHASA We’ll be able to do it next month.

BO3MOKHOCTD You can always have a quick snack at
McDonald’s.
You can cross the street here.

4) coMHeHMe, Can it be true? (Heyxemmatonpaaa?)

HEYBEepPEHHOCTh, HeloBepHe | It can’t be true. (He MmoxeT ObITH, UTO 3TO




(cpasH. B PYCCKOM: | paBa.)
Heyxcenu,
HeMOoicemoObimb)

5) ympék(mwvimoeowi...) You | She could have called us. (Ona mora Ob1
could be more polite. (TbI | ¥ TO3BOHUTH HAM, HO HE CJieJiajia 3TOTrO.)

MOT OBl OBITH
MTOBEXJIMBEE. )

3anomumnTe!

1. Mopaneubiii inaron + uHGUHUTHB 0e3 fo (3a uckitoueHueM be to, have
to,ought to).

MopanbHbIe THArojbl HE SBISIIOTCS TOJHO3HAYHBIMHU TJIArojlaMd W HE MOTYT
yHOTPeOJSITBCS B POJM CKa3yeMOro B MPEUIOKEHUU. MOJallbHBIE TJIaroJibl
BBIPKAIOTPA3IMYHBIC OTTEHKH 3HAYEHUW W SBISIOTCS B TMPEUIONKEHUU YACTHIO
COCTaBHOT'OMO/IaJIbHOTO CKa3yeMOro.

2. To be able to ynotpebiisercs B MpoILIEIIIEM, HACTOAILLEM U OyayleM BPEMEHUB
3HAYEHUU «OBITh B COCTOSIHUH CIETATh YTO-JTHO0Y.

Heis (was, will be) able to solve all his problems.

3. B mpomegmem BpemMeHHM BMecTO Tiaroia could dvacto ymotpebnsercs
riaroinmanage(yaanochk...).

It was difficult but we managed to do it.

BoinosiHuTe ynpaskHeHus.

IlocTaBbTe cieayionue NpeaioKeHnsi B BONPOCUTEIBHYI0O U OTPULIATE b-
HYIO(OpPMBIL.

1. A lot of kids can work on computers now. 2. They can always ask us for help. 3.
She can sing professionally. 4. You can believeme. 5. He can trust his partners. 6.
She will be able to leave the hospital soon. 7. We could always get tickets to the
Bolshoi Theatre when we were students. 8. My Granny is able to lookafter herself.
9. I can give you a lift to the supermarket. 10. My family will be able to move to
the country in a few years. 11. My parents can always give me good advice. 12. He

was able to explain everything to the police. 13. The detective will be able to find



the criminal. 14. He could play football very well when he was a teenager. 15. She
can be here at exactly eight o’clock. 16. The manager couldn’t pay the workers.
Boipa3uTte yauBJ/ieHUe U HeJJOBepHe COIJIACHO 00pa3my.

It's Tom Cruise. — Can it be Tom Cruise?

— It can‘t be Tom Cruise. He is in Hollywood now.

1. It’s very late. 2. This TV-set is so expensive! 3. This meeting is very important.
4. She is a model. 5. He knows five languages.6. Mr. Grant is our chief. 7. He is a
bodyguard. 8. Tom is Bess’sboyfriend. 9. This is my new car. 10. The Queen is in
Scotlandnow. 11. It’s our last lecture this term. 12. This is my presentto you. 13.
Hugh Grant is a filmstar. 14. It’s frosty outside. 15. There is an e-mail for you
today. 16. He is a great liar.

OTBeTbTEHACIEAYIOLIHEBOIIPOCHI.

1. What languages can you speak? 2. Can you read English books in the original?
3. Can you do some housework, what exactly? 4. When will you be able to visit
your relatives? 5. What dishes can you cook? 6. Could you read and count when
you were four years old? 7. Can any of your friends ride a horse? 8. Can all your
friends use the Internet? 9. Can we cross the street when the light is red? 10. Could
you swim when you were a child? 11. Were you able to pass all your exams
successfully? 12. Did your parents manage to become your best friends? 13. Could
you play any musical instrument when you were younger? 14. Will you be able to
give up smoking one day? 15. What canyou never do in this life? Now say what
things you can do!

Tema Ne4

Tema: Room services. Problems and solutions.

1.Curyaunonnasizajayva.

What problems do guests usually have in their rooms? Brainstorm ideas.Now read
five conversations between guests and hotel employees and matchthem with the
following problems. Be attentive, two of the options are notnecessary.

a. Guest forgets razor and shaving cream

b. Sheets are dirty



c. Mini-bar is empty

d. Guest needs a hair dryer

e. Not enough hot water

f. No bulb in bedside lamp

g. More coathangers are needed

Conversation 1

Guest: Hello, recepltion, this is room 329. We’ve managed to empty the mini-bar.
Could you get someone to restock it, please?

Reception: Certainly, madam. Is there anything in particular you need?
Guest: Yes, a bit of everything really, especially plenty of whisky andcoke.
Reception: I’1l send someone up right away.

Guest: Thank you.

Conversation 2

Guest:Hello, reception, I’'m afraid I’ve forgotten my hair dryer. I wonderif you
could send one up to my room?

Reception: Well, madam, there should be one in your room. Have you had alook in
the bathroom, by the basin?

Guest: Yes, and I can’t see one.

Reception: I’'m sorry about that. I’ll see to it immediately. And your roomnumber,
please?

Guest: Room 309.

Conversation 3

Guest: Look, I’ve just arrived in the room, and I don’t know what’shappened, but
the sheets are dirty. Can you change them, please?

Reception: Oh, I'm very sorry, that shouldn’t happen. What room are you in?
Guest:709.
Reception: I’ll contact housekeeping now.

Conversation 4

Guest: Hello, is that reception?

Reception: Speaking.



Guest: My wife and I have rather a lot of clothes and we need some morecoat
hangers. We’re in room 438.

Reception: ’ll get someone to bring some up at once.

Conversation 5

Guest: Oh, hello, is that reception? Look, I’ve forgotten all my shavingstuff. Can I
get a razor and some shaving cream, please?

Reception: Yes, we can provide all these items. If you would like to
contacthousekeeping they will be able to help you. Just dial 121.

Guest: Oh, 121, I see ... thank you.

2. M3yyurenpaBuiio “The Future Simple Tense”.

Shall/will +uapuHuTHB rnaromna 6e3 “to”.

+ ? -
I shall/ | be I be I shall be
will(‘1l) | here Shall here? not here
We phone we phone (shan’t)
you you? We will phone
not you
(won’t)
You will be Will you be You will be
He (‘I here he here? | He not here
She she She (won’t)
It phone it phone | It phone
They you they you? | They you
I’l visit you soon. Shall I visit you soon? I shan’t (won’t) visit you
She will help us. Will she help us? soon.
They will discuss it Will they discuss it She won’t help us.
soon. soon? They won’t discuss it
soon.
Cayuyam ynorpedJeHus IIpumepsbl

1. ExMHMYHbIE M IOBTOPSIIOLIUECS

AeHCTBUSA B Oyayliem.

2. llpeasioxeHue MOMoOUIH
(B BOIPOCHUTEJILHBIX

tomorrow.

month.

We shall meet at five o’clock
My students will have tests every
It will be cold tomorrow.

Shall I help you?
What shall we do next?




NP EeAJI0KECHUAX). |

OOCTOATENECTBABPEMEHMU:
tomorrow, the day after tomorrow, one of these days («naousx»), next week

(month, year), in the near future, soon, as soon as possible, some day, in an hour
(a week, ...)

3anomuure!

Let’s talk about your problems, shall we?
Don’t be late, will you?

Be on time, will you?

BoinosinuTe ynpaxxHeHus.

JlomosHUTE CHEAYIOIIME BOMPOCHI, HUCNONL3Yys Shall we...”? W JaHHbBIC
HUKEBOIIPOCUTEIIBHBIE CIIOBA COTIIACHO 00pasily.

where, when, what, how, how much, how long, whom

What shall we tell them?

| do tomorrow?

2 e g0 tomorrow evening?

3 e buy Susan for her birthday?

i SRR go on holiday? To Paris?

S go? In August or in May?

6. o travel? By car or by train?
T do at the weekend?

8. e go on Sunday? To a museum?
9 e invite to dinner on Saturday? All our friends?
10, oo, stay in Paris? For a week?

| ) have to pay for the trip?

3anosHuTenponyckuriaaroaamushall (not) (shan’t) noawill (not) (won’t).

Lo, Jack pass the test? — I’'m afraid he ...................... He doesn’t
work hard enough. 2. ...................... there be many people at the party? — No,
there ......ccceevveennnee G T it snow tomorrow? — [ hope it ......................

4. — Let’s stay at home today, .........c.c.cue.. we? — And what .........c.c........ we



It’s raining. Take your umbrella or you ...................... catchacold. 7. ....ccceeviveennnns
I do the washing up, Mum? — No, I ...................... doit. 8. e you be at
home tomorrow? — NoO, W€ ..cccoevvrvernennne . We are having a party.
9 e, I sign all these papers? — No, the manager ...................... do it.
10. I have eaten two big round pizzas.  hope I ...................... fall 1ll. 11. Next year
at this time I ..................... be in Florida. 12. I'm afraid you ...................... catch
your train. It’s too late. — So, what .................... I do? 13. I expect the
traffic .......ccocoeeennen. be heavy onMonday morning. 14. Stay cool, .......cccccceuueee.
you? 15. Don’t ask me too many questions, ...................... you? 16. — I help you
with cooking?...................... it be all right with you? 17. What .................... the

weather be like next week? 18. We haven’t got any money. SO We ........ccceuveeneee.
go on holiday this summer. We ...................... stay in our dacha. — .............c.ee....
you visit us? — Thank you, I ...................... .

3. Solutions. Notice how the employee offers a solution to the guests’ problems.
The future with ‘will’ is used for a decision made at the time of speaking.

I’ll send someone up right away. (to send a person to a room)

I’1l see to it immediately. (to do something, to act)

I’11 contact housekeeping now. (to call, tell, inform someone)

I’1ll get someone to bring some up. (to tell soneone to do something)
Look at these problems, what would you say? Write your answer.
1. Guest:-We need some more towels in the bathroom.

Reception:

2. Guest I need to sew some buttons on to a shirt.

Reception:

3. Guest There’s too much noise next door.

Reception:

Complete these sentences using the correct words from the box.

send up right away contact them provide have send one up some more I’ll
get




| I’ll bring it ask no

[.CouldI ...l some toothpaste and a toothbrush, please?
2 housekeeping to bring up some more towels.............
3.Canyou ....oevviiiiiinenn, a hair dryer, please?

4. That’s no problem, madam, I’ll .......................... right away.

5. There’s covvviiiiiiiiii e shampoo or soap in the bathroom.
6.1 ..o maintenance to see to it at once.

7.Weneed ..........oooiiiiiiiiin. . coat hangers.

T 0 | R at once.

9. Don’t worry, Sir, ......ccevvveneeennnn. to your room myself.

10. Wecan .......cooevvviiiiininnnn, those things for you, madam.

Tema NeS

Tema: In the restaurant and bar.

1. Curyannonnasizanaua.Some guests are ordering drinks. Read the
conversations between the guests and the bar person, and write down the orders.

Conversation 1

Bar person: Good afternoon, madam, what can I get you?
Guest: Just a dry martini, please.
Bar person: Right, madam. A dry martini.

Conversation 2

Bar person: Good evening, madam, what would you like to drink?
Guest Two glasses of white wine, please, and a small orange juice.
Bar person: Certainly, madam.

Conversation 3

Bar person: Good evening, sir, what can I get you?

Guest: Let’s see, a small beer, a small vodka and orange, and a coke,
please.

Bar person: Small beer, vodka and orange, and a coke. Would you like ice

and lemon in the vodka?



Guest: Just some ice, please.

Conversation 4

Bar person: We have a wonderful local beer ...

Guest: Is it draught or bottled?

Bar person: Both, sir, we have large and small bottles, and we have it on
draught too.

Guest: OK, I’ll try that, but not draught; a large bottled beer then, and a
small glass of rum.

Conversation 5

Bar person: I am sorry, madam, we don’t have that type of mineral water, but
we do have this one; it’s very good.

Guest: That’s fine then, half a bottle, please.

Bar person: Here you are, madam.

Conversation 6

Bar person: This house cocktail is excellent, sir.
Guest: OK, then make that two, and a large gin and tonic.
Bar person: Here you are, sir.

2. M3yuyuTesTanbipa3roBopa:

1. Welcome the guest Good evening, madam.

2Enqu1 re .................................. Whatwouldy Ouhke?

3. Explain the choice We have a wonderful local beer.
4Ap010glse ............... I'm sorry we don’t have that whisky.
S Offeranaltomatie .. but e do have s one.

..............................................................................

6. Serve the drink Here you are, sir.



...............................................................................

3. IIpounTaiiTenpeaioKeHus, Kaxa0e U3 KOTOPbIX MOA00HO NMpeIIoKeHUAM
1-6. OnpeneJUTeKKAKOMYITAlyPa3roBOpa OHN OTHOCATCH.

a)... butwedohavethisnaturalwater.

b) The house cocktail is excellent.

¢) Your drinks, sir.

d) Good afternoon, madam.

e) What can I get you?

f) I'm afraid there’s no more of that beer.

4. IHocMOTPUTEHAITOTPA3TOBOPMEKITYOAPMEHOMMUIOCTEM.
CHavana3anoJTHUTENPONyCKUBNpeIoKeHusaxcaoBaMmun3dpamouku.(Look at
this conversation between a bar person and a guest. First complete the
sentences using the words in the box).

Very popular are your we don’t have can I get you like ice just some ice draught
beer Good I’d like This

Barperson: 1 ......................... evening, madam.
Bar person:  Would ...................... and lemon in the coke?
GUESE: oo alarge ................... Please, and acoke.

Guest: _ OK, that’s fine.

Gues:t __ Nolemon, ......................... , please.

Bar person:  What ......................... you to drink?

Bar person:  Here ..................ooiil. drinks, madam.

Bar person:  I’'msorry, .........covviiiiiiinnn.n. any draught beer.

Bar person: ... local beeris...........cccevinnn.n.

Barperson: 9 Certainly.

TenepbpacnonoKUTEI TUITPEIOKCHUABTAKOMITOPSIKE, YTOOBITIONYYHIICS TUAIIOT.
[TepBoennocieaneenpenioxkenusyxeykasanbl. (Now number these sentences 1-10
to put the conversation in the correct order. Twohavebeendoneforyou).

5. Uro BBI TOBOpPUTE, KOI/Ia NPHUBETCTBYeTe TOCT B pecropaHe?
IIpoyuTaiiTeunepeseaunre.

1. Do you have a reservation?

2. What is your name, please?



3. Shall I take your coats?

4. Here is the menu.

5. Would you like an aperitif?

6. ’'m sorry, we’re fully booked tonight.
IIpoyuTaiiTe nNpenI0KeHU.

O’Connor, yes, MrO’Connor. The name’s O’Connor. This way, please. Anon-

smoking, by the window. Here’s your table by the window. Yes, wehave,
atableforfour.

CocraBbTeAHAJIOT, HCHOJb3YsIITUNIPeI0KeHusl. HauHuTeTaK:
Waiter: Do you have a reservation?

GUEST: oot
IIpounTaiiTenpenioKeHus.

So that’s a fruit cocktail and dry martini. Yes, a dry martini... Thank you. Not for
the moment. ... and a fruit cocktail, please. Would you like anything else?

CocraBbTe 1UAJIOT, HCIOJIb3YS ITH Npeaioxkenusi. Haunurerak:
Waitress: Can I get you an aperitif?
GUESE: .o e e e

Study the way we build the conversation after greeting the guest and taking the
order for the aperitif. Complete the conversation using the words in eachlist.

Starter smoked me  ready salad

Waitress: Ate you ...................... to order?

Guest :1 Yes,the ....................... salmon for me.

Guest 2: And the waldorf .................. 110 ) , please.

Main dish (1) Asking and recommending light follow turbot some how about
recommend

Waitress ...andto ............... ...... , madam?

Guest 1 I’'d like ........................ fish but something ............. Whatcan you
....................... ?

Waitress The steamed turbot is very light, or ....................... the

prawns and a salad?



Guest 1 The .........

Main dish (2) Explaining a dish. 7Try that baked fine sole

Guest 2 What 1s the
Waitress 1t’s sole lightly

Guest 2 OK, that’s

...................

meuniere?

Choosing drinks recommend then like goes

Waitress What would you
Guest I Canyou ....

Waitress Well, the Soave Classico Superiore

well with fish.

Guest 1 Good, a bottle of Soave .........

of mineral water.
Checking bottle

Waitress: So

turbot, a bottle of Soave Classico Superiore, and a small

.........................

Tema Ne6

Tema: Places to visit

steamed

the

water. Thank you.

........ to drink?

that’s

sole meuniere, the

....................

a good wine, white preferably?

, and a small bottle

mineral

1. M3yunrenpasuio “Degrees of comparison of Adjectives”.

Honoxurenbnass | Cpapuureabnas | IIpeBocxoanas

Positive Comparative Superative
CuHTeTHYECKANA | -€r, -est nicer nicest
(omHO- U nice hotter hottest
JIBYCJIOKHBIE hot longer longest
npwiaratenpabie) | long happier happiest

happy
AHanuTHueckas | interesting more interesting | most interesting
(mHOTOCTOXHBIE | beautiful more beautiful most beautiful
npuiaratenbHbie) | comfortable more comfortable | most comfortable
more, most serious more Serious most serious

IIpumeuanmne. [IpunaratensHpicangry, clever, common, cruel, friendly, gentle,

handsome,

narrow,

pleasant,

polite,

quiet,



simpleMOryTHMeTbKaKCUHTETHYECKHE,
TaKMaHAIUTUYECKHE(POPMBICTENIEHEHCPaBHEHUS.

simplesimpler simplest(more simple most simple)
handsomehandsomer handsomest(more handsome most handsome)
2. BoinuuuTe B CJI0BAPhb JEKCUKY 110 TeMe.

3. IMoaroroBuTE MOHOJIOTHYECKOe BbICKA3bIBAHHE no
“TouristattractionsofKursk”.

4. IToaroroBbTE TUAJIOIU MO TEMeE 3AHATHS.

Tema Ne7
Tema: Enquiries
1. BoinmuiuTe B CJ10Baphb JIEKCHKY 110 TeMe.

a) Dollar, yen, pound, euro, frank, yuan, rouble, peso, dinar, rupee.

TEME

b) room, single, double/twin, suite, breakfast, extra bed, mini bar, airport shuttle,

bath, shower, sea view, balcony, tax, service charge.

2. IlToBTOpHUTE TeMy «HMCIUTENbHBbIE B AHTJINICKOM SI3BIKE).

udpa YucaureabHoe Tpanckpunuus
1 one [waAn]

2 two [tu:]

3 three [Ori:]

4 four [fo:]

5 five [faiv]

6 SiX [siks]

7 seven [‘sev(o)n]
8 eight [eit]

9 nine [nain]

10 ten [ten]

11 eleven [1’lev(o)n]
12 twelve [twelv]

HNHuTepecHo: pa3Hble mpaBuiia B 00pa3oBaHUM 4Mces A0 12 M mocie CBS3aHbl C
TE€M, YTO B JpPEBHHE BPEMEHA HCIOJb30BaJIN JIBEHAJATEPUUHYIO CHUCTEMY
CUMCJIICHMS] W CUUTAIM HE JECATKAMM, a [IOKUHAMHM (KCTaTH, [IIOXKUHA II0-

anrymiicku Oyaet dozen [ dazon]).

UYtoOb1 cuutath oT 13 g0 19, Kk KOpHIO mpocToro umcia otr 3 10 9 mobaBisem
cybduxc -teen. He ObiBaeT mpaBui 0e3 UCKIIOYEHUN: B YMCIUTENBbHBIX thirteen



(13) u fifteen (15) xopHU CcIOB HM3MEHAIOTCS, a B clioBe eighteen OykBa t He
yABauBaCTCA.

Hudpa/yuciao Yucao nponucs Tpanckpunuus
13 thirteen [02:'ti:n]

14 fourteen [ fo:’tiin]

15 fifteen [ fif’tiin]

16 sixteen [ sik’stiin]

17 seventeen [ sev(o)n’tin]
18 eighteen [ er’'tiin]

19 nineteen [ nam’ti:n]

UtoOBl HA3BIBATh ACCATKUA, K KOPHIO MPOCTHIX uucen nobaBiseMm cydhduxc -ty.
UtoObl coOECeHUK MOT JIETKO pPa3IMYUTh IOXO0KUE YUCIUTEIbHbIE Ha CIYX,
Ba)KHO NMPAaBWIBHO CTaBUTh yAapeHus. B uucnax ot 13 no 19 ynapenue uaer Ha
ITOCJIETHUM CJIOT, B IECATKAaX — CTPOrO Ha IEPBBIN.

Hudgpa/uuciao Yucao nponucso Tpanckpunuus
20 twenty [ twenti]

30 thirty [ 03:t1]

40 forty [ fo:ti]

50 fifty [ fifti]

60 sixty [ 'siksti]

70 seventy [ 'sevnti]

80 eighty [erti]

Buumanmue: uckiarwdenus (20, 30, 40 u 50). B yucnourensaom 80 (eighty) Oykaa t
HE yJIBaBaCTCSI.

UtoOsl K jdecsiTkaMm J100aBUTh EIUHUIBI, K YHCIUTEIBHBIM W3 MPEIbITYIIETO
paznena mobasmsiem neduc u Ha3BaHuUs uncen ot 1 1o 9 (Hanpumep, twenty-three
— 23, sixty-four — 64).

CoOTHH, ThICSIYH, MUJIJIMOHBI, MIJLJIHAP/ABI

Korma peus maer o0 OAHOW COTHE, ThICSIY€ U MHIUIMOHE M JAPYTUX OOJBIIUX
YHClIax, Mepe]l YUCIOM CTaBUM apTHKJIIb 4 UK CJIOBO one (OJ1H).

Hudpa/yuciao Yucao nponucs Tpanckpunuus

100 a hundred / one hundred | [ handrad]

1 000 a thousand / one | [ Bauzond]
thousand

1 000 000 a million / one million [ mijon]

1 000 000 000 a billion / one billion [ 'bijon]

IIpumep: nineteen thousand — 19 000, 444 — four hundred and forty-four, 1044
— one thousand and forty-four. Eciu roBopuM 0 KOHKpETHOM KOJIMYECTBE COTEH,



THICSY, MWJUIMOHOB, MIJIIHAPJOB, J00aBIsieM TeEpel ITHMH CIOBaMU HY>KHOE
yucno. [lepen necarkamu yacto ynorpeoisiercst coros and (u).

OO6biyHO B Oonbpmmx uucnax cioBa hundred, thousand, million u apyrue
WCITOJIB3YIOT TOJIBKO B €AMHCTBEHHOM yucie. OKOHYaHNE MHOXECTBEHHOTO YHCya
-s/es M00aBISAIOT, TOJMBKO KOTJAa pedb HIAET O HEONPEICICHHOM KOJIUYECTBE.
CpaBHure:

OnpenesieHHOE KOJIHYECTBO HeonpeaejieHHOE KOJIHYECTBO
Thirty thousand people work in this | Thousands of people lost their job
company. during the pandemic.

3anumuTe cJI0OBaAMH CJICAYIOINUEC YUCIUTECIbHBIC.

1,4, 14, 19, 29, 33, 48, 50, 66, 76, 80, 90, 100, 240, 330, 450, 600, 740, 820, 901,
1000.

IlepeBeauTe HA AHIVIMICKUH A3BIK CJCAYIOUIME MPEAI0KECHMS.

1. Llens! Ha aByxMecTHBIE HOMepa oT 2408 mo 280$ 3a HOYB.

2. CepBucHslii coop coctaBmsieT 15%.

3. llena BKJIFOYAET NOJIHBIA AHTJIMHCKUI 3aBTPaK.

4. Ilena ykazana ¢ yuetom HJIC.

5. Tapudbl HEMHOT'O U3MEHWIKCH C MPOIILJIOTO roja.

6. Hanor u cepBuCHBII cOOp BKIIOYEHBI.

7. ... HO B IIeHY HE BKJIIOUEH 3aBTPaK, CTOUMOCTh KoToporo 18$.
Boinumure B ci10Baph JeKCUKY 10 TeMe «OTBeT Ha 3apoc rocTs».
A. Thanking the guest: Thank you for your enquiry

B.Saying what is enclosed: please find enclosed/attached a list of our room rates,

C. Giving instructions: please notice the high and low season rates, if you wish to
book byemail/fax/letter, please include your credit card number and expiry date

D. Offering further help:if you need any more information, please don’t hesitate to
contact us.

CI/ITyaIII/IOHHaH 3jaga4da.

Study this extract from an email enquiring about room rates. Write an answer to
this enquiry. Include the dates of the high and low season. Say if breakfast id
included in the price. Decide these yourself.

Would you please send me a full list of the room rates, including the dates of the
high and low season rates?




Is breakfast is included in the price?
Thank you.

Yours sincerely,

Mary Hoffman

Tema Ne8

Tema: Thecheckout

1. BoinuuuTe B CJIOBAph JIEKCUKY 10 TeMe.

torequire [r1 kwaio] - TpeboBaTh; Hy1aThCs (B UeM-I1.);

to vacate [vo kert]- ocBoOOXIaTh;

to lend - OpaTh B apeHy, HAHUMATh;

property [ propati] - COOCTBEHHUK;

delay [d1'let] - 3amepikka;

the hour of departure - BpemsioTripaBineHus;

to refund [ 'ri:fand] - Bo3Bpamars;

at the discretion [dis krefon] - mo cOOCTBEHHOMY YCMOTPEHUIO;

2. [IpounTaiTeunepeBeIUTETEKCT.

Check-out: the release number. Payment for the services.

The administrator requires you to vacate the room before noon. And the checkout
time in hotels is strictly regulated, if the departure is at 18: 00, and you offer

tovacate the room at 12? Solutions to this problem are several:

« to take advantage of late check out (late check out) and pay for your room, if it is
not occupied;

* to rent a cheap room for a few hours and spend the rest of your time;

* expect departure in the hotel lobby.



The hotel always gives your client the opportunity last time to have lunch or
dinner in the restaurant, as well as take care of your luggage. Checkout time is an
internal rule that sets the property. According to him, the guest can not check in to
the room earlier and leave it later than the prescribed time. In accordance with
theterms of service in hotels of the Russian Federation, the cost of hotel
accommodation should apply given the common settlement hours. Usually it is
12hours current day.

If the hotel offers hourly pay, in case of delay of departure
theaccommodation must be paid according to the following rules:

* up to 6 hours after checkout time — hourly payment;

* 6 to 12 hours after checkout time — payment for half of days;

* 12-24 hours after checkout time — payment for the entire day (no hourly

If the guest stayed at the hotel less than a day, you will be charged for a
fullday irrespective of checkout time. At some hotels for accommodation in a
roomthat is available to tourists for a period of 24 hours, the hour of departure is
nottaken into account and discounted day. The hotel, which keeps records of
localcharacteristics, can change time a single checkout time.

If you need early check out the hotel due to an emergency (illness, death
ofrelatives, etc.), the credit or refund at the discretion of the receptionist. If
earlycheck-out is made without a valid reason, the money is not refunded. You
must leavethe rooms not later than on the hour. Payment for accommodation is due
at check-in time at check-in. Additional paid services or damage (damage or loss
ofproperty of the hotel) are paid upon departure. You must collect all your things
andhand in before leaving the hotel.

OTBETHTEHABOIPOCHI:

1 The check-out time in hotels is strictly regulated, isn't it?

2 What does the hotel give the client last time?

3 Who sets the checkout time?

4 How should the cost of hotel accommodation apply?

5 When must the clients leave the rooms?



3. CpaBHure ucnojib3oBanue BpemeH PresentPerfect u PastSimple.

Present Perfect Past Simple
BripaxkaeT 3akOHUEHHOE JIEUCTBUE, BeipakaeT 3aKOHYEHHBIE JICMCTBUS
CBSI3aHHOE C HACTOSIIIUM MOMEHTOM. WJTH
YrnoTpebasieTcst Co CaeAyIOIMUMHU COOBITHS B TIPOIILJIOM.
cinoBaMmu: just, already, recently, YrorpelOsieTcs co ClaeaAyIIUMU
lately, still, yet, never, ever, so far, cJoBaMu: ago, just now, yesterday,
until, up till now. last..., the day before yesterday, the

other day (Ha gHSX).

CpaBHure: She called me just now.
She has just called me. I did it yesterday.

I have already done it. We met last year.

We have met a few times. It happened long ago.
It has just happened.

BoinosHuTe ynpaskHeHus.

YnorpeodurerarobiBckoOkaxBPresent Perfect namPast Simple.

1. — When you (be) at the theatre last? — I (go) there two weeks ago. 2. — You
ever (be) at the Bolshoi Theatre? — No, I not (be) there yet. 3. The Chinese
(invent) many useful things. 4. Just listen to him! He again (invent) another story.
5. My boss

just (offer) me another job. 6. I can’t find my new disc. I’'m afraid I (lose) it. 7. |
was very much upset when I (lose) my new mobile phone. 8. They (get married) in
Las Vegas. 9. They arevery happy. They just (get married). 10. She (go) out an
hour

ago and not (come) back yet. 11. He not (be) at work yesterday. He (be) unwell.
12. He not (come) to work today. He (be) unwelllately. 13. 1 (speak) to him the
other day. 14. 1 not (speak) to himtoday. 15. It (happen) many years ago. 16.



Nothing (change) inmy life recently. 17. My secretary (call) me just now. 18. You
not (make) any progress so far. 19. Life (be) kind to me up till now. 20. Life (be)
hard for him when he was a child.
OTBeTbTEHACIEAYIOLIUEBOIIPOCHI.

1. When and where were you born? 2. When did you move to Moscow (or to the
area where you live now)? 3. When did you begin to walk and to speak? 4. When
did you go to school? Who was your first teacher? 5. When did you first fall in
love? 6. When did you first see the sea? Where was it? 7. When did you start
learning English? 8. When did you enter the University? 9. When was the last time
you went to the circus? 10. When was your last visit to the theatre? 11. When did
you last go shopping? 12. When was the last time you went to a party? 13. When
did you last talk frankly to your parents? 14. When did you last have a holiday?

Ynorpedute npaBWibHYI0 (opMy IJ1aroJia B CKOOKax.

1. She is an intelligent girl, but she not (read) a book since she (leave) school. 2. 1
(buy) an electronic organizer today, and I just (type) my personal data into it. 3.
Her solo album already (sell)a million copies. She is happy. 4. This doctor’s
methods (show) good results recently. 5. So much (happen) since I last (see) you.
6. — You ever (be) in Norway? — Yes, I (go) there on business last year. 7. —
You (miss) a lecture recently? — I (miss) one a week ago. 8. Success not (spoil)
her. She simply (become) more sure of herself. 9. I (have) a video for some years
but I not (manage) to learn the instructions. 10. We not (have fun) for a long time.
We (have) our last party a month ago. 11. — How long Lucy (have) problems with
her back? — It first (start) last year. 12. We (be engaged) since we (leave) high
school. 13. — You always (have) a dog? — I (have) it for the last six years. 14. —
Guess what I (decide) to do! — I can’t guess. What? — I (decide) to start my own
business. — When you-(decide) to do it? — I (think) about it just now. 15. It not
(rain) here for a very long time. 16. Yesterday all your troubles (seem) so far away.

Today the thieves (take) your car away!



Tema Ne9
Tema: The Housekeeping profession

L. IMoaroToBbTECH K 00CYKAEHUIO CJIeIYIONIEro BONMpoca:
What is the role of housekeeping in a hotel from your point of view?

II. IIpouyuTraiiTe TEKCT.
The Housekeeping profession
Since people have always traveled there has always been a need for housekeepers
and hospitality. The function of housekeepers has changed over the years, from
doing specific tasks to managing the people, material, and other resources required
for task accomplishment.
Over the last 30 years the profession of executive housekeeping has passed from
the realm of art to that of scientific management. Previously, professional
housekeepers learned technical skills related to keeping a clean house. Now, the
executive housekeeper and other housekeeping supervisory personnel are not only
learning how to do such work but also how to plan, organize, staff, direct, and
control housekeeping operations. They are learning how to inspire others to
accomplish this with a high degree of quality, concern, and commitment to
efficiency and cost control.
Origins of Hospitality and Housekeeping
Hospitality is the cordial and generous reception and entertainment of guests or
strangers, either socially or commercially. From this definition we get the feeling
of the open house and the host with open arms, of a place in which people can be
cared for. Regardless of the reasons people go to a home away from home, they
will need care. They will need a clean and comfortable place to rest or sleep, food
service, an area for socializing and meeting other people,access to stores and
shops, and secure surroundings.

Creating Proper Attitudes



Professional housekeeping requires a staff with a sense of pride. Housekeeping
staffs must show concern for guests, which will make the guests want to return—
the basic ingredient for growth in occupancy and success in the hotel
business.Such pride is best measured by the degree to which the individual maids
(guestroom attendants or section housekeepers) say to guests through their
attitude,concern, and demeanor, “Welcome, we are glad you chose to stay with us.
We care about you and want your visit to be a memorable occasion. If anything is
not quite right, please let us know in order that we might take care of the problem
immediately.”
A prime responsibility of the executive housekeeper is to develop this concern in
the staff; it is just as important as the other functions of cleaning bathrooms,
making beds, and making rooms ready for occupancy. Throughout this text, we
present techniques for developing such attitudes in housekeeping staffs.
III. OTtBeTbTe HA BONPOCHI 110 TEKCTY.

. How has the function of housekeepers changed over the years?

. What are executive housekeepers learning now?

. What is the definition for hospitality? How do you understand it?

. What do people usually need when they come to a hotel?

1
2
3
4
5. What must housekeeping staff show in their work and why?
6. What members of housekeepingstaff were mentioned in the text?
7. What phases can help hotel staff show their attitude and concern?
8. What is a prime responsibility of an executive housekeeper?
9. What are main functions of housekeeping staft?

IV. [IlepeBeauTe ¢ aHITIMHCKOIO A3BIKA HA PYCCKUM.

. task accomplishment

. technical skills

. supervisory personnel

1

2

3

4. high degree of quality

5. commitment to efficiency
6

. cost control



VI

7.
8.
9.

generous reception
feeling of the open house

host with open arms

10.area for socialising

11.access to stores and shops

12.secure surrounding

13.sense of pride

14.growth in occupancy

3anoJiHUTE MPOIYCKH B MPeII0KEHUAX.

l.

Housekeeping staff must show for guests, which will
make the guests want
Essential functions of housekeeping staff are cleaning bathrooms,

beds, and making rooms ready for

. Hospitality is the cordial and generous and of

guests or strangers, either socially or commercially.
Guests will need a clean and comfortable place to rest and sleep, food
, an area for and meeting other people,

to stores and shops and secure

. The functionof housekeepers has changed over the years, from

specific tasks to the people, material, and other
required for task

“Welcome, we are glad youchose ~ with us.”

“If anything is not quite right, please let us in order that we

might of the problem immediately.

IToaroroBHTE MOHOJIOTHYECKOE BLICKA3LIBAHUE 110 TEME.

What have you learned from the text about functions of housekeepers and

executive housekeepers in a hotel?

Tema Nel(

Tema: Housekeeping management



I. ITororoBbTECH K 00CY:KIE€HUIO CJIEAYIOIIET0 BONPOCA.

What do you know about the work of an executive housekeeper in a hotel?

II. IIpoumTaiiTe TEKCT.

The sequential functions of management are more recognizable as a part of
the classical definition of management.They involve the planning, organizing,
staffing, directing, and controlling of ideas, things, and people.

Activities of Sequential Functions

A manager’s sequential functions are divided into five areas—planning,
organizing,staffing, directing, and controlling.

Planning

The management plan involves seven basic activities:

1. Forecasting: Establishing where present courses will lead

2. Setting objectives: Determining desired results

3. Developing strategies: Deciding how and when to achieve goals

4. Programming: Establishing priorities, sequence, and timing of steps

5. Budgeting: Allocating resources

6. Setting procedures: Standardizing methods

7. Developing policies: Making standing decisions on important recurring
matters

Organizing

Getting organized involves arranging and relating work for the effective
accomplishment of an objective. Managers organize by making administrative or
operationaldecisions. The four activities involved in getting organized are as
follows:

1. Establishing an organizational structure: Drawing up an organizational
chart

2. Delineating relationships: Defining liaison lines to facilitate coordination

3. Creating position descriptions: Defining the scope, relationship,

responsibilities, and authority of eachmember of the organization



4. Establishing position qualifications: Defining thequalifications for people
in each position

Staffing

The third sequential function, staffing, involves people. Leadership now
comes into play, and communication isestablished to ensure that understanding
takes place.

There are four activities:

1. Selecting employees: Recruiting qualified people for each position

2. Orienting employees: Familiarizing new people with their environment

3. Training: Making people proficient by instruction and practice

4. Developing: Improving knowledge, attitude, and skills.

Directing

The first three sequential functions of management—planning, organizing,
and staffing—might be performedbefore an operation gets under way. The last two
sequential functions—directing and controlling—are carried out after the operation
has begun or is in process.Aswith other managerial relationships involving
people,leadership is accomplished through communication. In the directing of
operations,there are five basic activities:

1. Delegating: Assigning responsibility and exacting accountability for
results

2. Motivating: Persuading and inspiring people to take a desired action

3. Coordinating: Relating efforts in the most efficient combination

4. Managing differences: Encouraging independent thought and resolving
conflict

5. Managing change: Stimulating creativity and innovation in achieving
goals.

Controlling

The final sequential function of management is to control organizations and
activities to ensure the desiredprogress toward objectives.There are five basic

activitiesin the controlling of operations:



1. Establishing a reporting system: Determining what critical data are

needed

2. Developing performance standards: Setting conditions that will exist

when key duties are well done

3. Measuring results: Ascertaining the extent of deviation from goals and

standards

4. Taking corrective action: Adjusting plans, counseling to attain standards,

replanning, and repeating the several sequential functions as necessary

5. Rewarding: Praising, remunerating, or administering discipline.

I11.

1
2
3.
4

5.

OTBeTbTE HA BONPOCHI.

What areas are a manager’s sequential functions divided into?
What activities does the management plan involve?

What activities are involved in getting organized?

What does staffing involve?

What two sequential functions are carried out after the operation has

begun or is in process?

6.
7.

What five basic activities are there in the controlling of operations?

Name five basic activities for directing. Which of them do you find

the most important and why?

IV.

[S—

A S AN S

p—
<

IlepeBeauTe ¢ aHIVIMICKOIO SI3bIKA HA PYCCKM.
sequential functions

staffing

forecasting

objectives

budgeting

delineate

liaison lines

remunerating

counseling

rewarding



V. 3anoJiHuTE NPOMYCKH B MPeEII0KEHUAX CJIeTYIOIMUMH CJI0BAMMU:

stimulating  adjusting lead persuading drawing up  achieve
inspiring

1. Forecasting means establishing where present courses will

2. Developing strategies means deciding how and when to
goals.

3. Establishing an organizational structure means an

organizational chart.

4. Motivating means and people to take a desired

action.

5. Managing change involves creativity and innovation in
achieving goals.

6. Taking corrective action includes plans, counseling to attain
standards, replanning, and repeating the several sequential functions as necessary.

VI. IloaroroBbTe MOHOJIOTHYECKOE BBICKA3bIBAHME HAa  TeMmy

"YnpasjieHue MePpCOHAJIOM OTeJIsD).

Tema Ne 11
Tema: Motivation and productivity

I. IToaroroBbTECH K 00CYKACHUIO CJICAYIOUIUX BOIIPOCOB:

1. Is it important to motivate people during their work?

2. What examples of motivation can you give?

II. IIpounTanTeTeKCT.

Motive is defined by Webster’s 21 as “something (as a need or desire) that
leads or influences a person to do something.” The motivation of employees is
accomplished by the manager creating an environment inwhich employees can
motivate themselves. Managers cannot hope to directly motivate other human
beings; however, they can provide a climate where self-motivation will take place.

I11. IIpounTaiiTe npuMepsI MOTUBALMOHHBIX COBETOB.

Motivational Tip



If you have an ESL (English as a second language) program for your
housekeeping department, recognize those who successfully complete the program.
Give them “diplomas” and have a graduation ceremony in their honor. Rent caps
and gowns, invite their friends and relatives, and have a reception with cake and

ice cream. It will be one of the proudest moments of their lives.

Motivational Tip

One of the highlights of the Las Vegas International Hotel and Restaurant
Show is the Hospitality Skills Competition. This event shows off the skills of the
staff of 22 housekeeping departments. Games include the Bed-Making Competition,
Vacuum Relay,Johnny Mop Toss,and Buffer Pad Toss. Each game has specific
rules, and the contestants are judged on speed, accuracy, and the appearance of
the contestant. Judges include top hotel management. Each team has a cheering
section in the packed audience, holding up signs of support andcheering
incessantly for its colleagues. In addition to the recognition received, the hotels
donate dozens of great prizes to the winners).The event is usually covered by the
local news media, so contestants can see themselves on the evening news. Every
state hospitality show should sponsor an event like this one.

IV. Hannmmure ¢CBOM MOTUBALIMOHHBIN COBET.

V. Ilpouuraiite pexjIaMHOe O00bsIBJIeHHE O 23  eXKerogHoM
COpeBHOBAaHHH B HHAYCTPHH rocTenpuuMcTBa (The

23" AnnualHospitalityCompetition).



|

0 00 innyeal Wositalik Gompelikions

On behalf of the Las Vegas International Hotel and Restaurant Show Convention
Committee, we are requesting donations in the form of prizes for our annual

housekeeping competitions taking place on Wednesday, June 19, 2002 at the Las Vegas
Convention Center.

This event is a wonderful opportunity for housekeeping and public area teams throughout
Las Vegas to show off their talents, gain notoriety, and have lots of fun. This is also a
great opportunity to express our gratitude for their endless efforts all year long,

Last year’s event was a true success due to the generosity of properties like yours who
donated meals, show tickets, and complimentary room nights. Therefore, we need your
help this year in making this event an even bigger success.

Donations can be mailed to Sara Ohayon, Executive Director of Guest Service
Operations, at MGM Grand, P.O. Box xxx, Las Vegas, NV 89177-7711 or faxed to xxx-
xxx-xxxx. Thank you for your continued support.

Sincerely,

Wike Gaughan fr. LAS VEGAS
'INTERNATIONAL

Nevada Hotel and Lodging Association
NHLA Convention Co-Chairman

Hotel & Restaurant Show )

cc: Sara Ohayon

VI Co3snaiiTtecBoepeKkJIaMHO€00bABICHUEOMEPONIPUATHH,

KOTOpOCMO)KeTGBITI)MOTI/IBaIII/IOHHI)lM}I.]'lHpaﬁOTHI/IKOBI/IH[[yCTpI/II/IFOCTerI/II/IM

CTBa.



Tema Ne 12

Tema: Careers in the hotel industry
I. IIpoyuTaiiTe TEeKCT.

Executive Profile

Bryan Cornelius: A Future CEO on the Go

Depictions of young adults these days are filled with tales of apathy, hours
on the PlayStation, laziness, misbehavior and over-indulgence. For those young
people who strive for something better for themselves, they follow the well-worn
path from high school to college, which leads them to a career in something that
oftentimes pertains little to what they studied in school.

It’s a pretty safe bet to say that at age 22, Bryan Lee Cornelius is
theyoungest member of I.LE.H.A.; however, he’s really not your typical youngadult.
At the moment, he has no time for video games or college courses.Working ten
hours a day, six days a week as the Executive Housekeeperat the Radisson Hotel in
the Historic District of Savannah, Georgia, he isprevented from doing much even
in terms of socializing with his friends.He spends his time managing the
housekeeping department as well ascross-training in other departments. In fact,
sleeping comprises much othis free time. By going against the grain, diligently
working and learningeverything within his reach, Bryan Cornelius continues to
gain prominence in the hotel industry. He confesses that he’s found his niche.

Many jobs in the service industry don’t come without their fair share
ofchallenges. Cornelius’ persistence and dedication to his position hasyielded
many rewards throughout his short career. At the age of 18, he was completely
green to hotels. Looking to earn some spending moneyduring high school, he
worked as a shipping and receiving clerk at a local Marriott hotel. Fueled by an
intense desire mixed and driven by foresight, Bryan anxiously pursued the
countless opportunities available to him in the hotel business.

Unlike many of his younger peers, Bryan wholeheartedly dedicates himself
to his job. His job is his life. Watching the construction of the 403-room Westin



Savannah Harbor Resort across the river, Bryan anxiouslysubmitted his application
for employment along with half of the town ofSavannah. An article in the local
paper had revealed that over 20,000people had applied at the hotel, so he was quite
shocked to find he wasone of only 300 who were selected.

With experience in shipping and receiving, he gained employment inthis
department, only to find they had overstaffed it. Cornelius volunteered himself to
be transferred elsewhere, landing himself a supervisory position in Housekeeping
at age 19. “After speaking with one of my friends and the Executive Housekeeper,
I accepted the position,” he anxiously recalls. “That was probably one of the best
decisions I’ve made in my life. It was a daredevil opportunity. From then on, I
knew Housekeeping was for me.”

Equipped with little knowledge, but armed with a fierce work ethic,
Cornelius set to face the many battles lying before him. Breaking downstereotypes
and misjudgments regarding his young age presented hisbiggest dilemma. “It’s
very tough when you are trying to work withroom attendants and show them the
proper way of doing something, and they just look at you and say, ‘I have
grandchildren as young as you.You’re not going to show me anything about this
job I don’t alreadyknow.’”

*-[.LE.H.A. — The International Executive Housekeeping Association

I1. Onpenennre, ABJATCAIN CJeIYOIIME YTBEPKICHUS BEPHBIMU WIH
HEeBEPHBLIMU.

1. Bryan Cornelius is the youngest member of International Executive
Housekeeping Association.

2. Bryan has spent much time studying in college.

3. Socialising with friends comprises much of Bryan’s free time.

4. Bryan believes that hotel industry is his niche.

5. At the age of 18 he knew a lot about hotel business.

6. Bryan wholeheartedly dedicates himself to his job like many of his

younger peers.



7. Bryan was the only person of the town of Savannah who had applied for a
position at the hotel.

8. At the age of 19 he got a supervisory position in Housekeeping.

9. It was difficult for Bryan to break down stereotypes about his young age.

IV. IlpouuraiiTe mnpeasioKeHUs1 U OOBSICHUTE UX 3HAYEHUS CBOMMHU
CJI0BaMHM.

1. Many jobs in the service industry don’t come without their fair share
ofchallenges.

2. At the age of 18, hewas completely green to hotels.

3. Equipped with little knowledge, but armed with a fierce work
ethic,Cornelius set to face the many battles lying before him.

V. laiiTe CHHOHUMBI CJIeAYIOLUMX BbIPAKEHUI.

1. goagainstthegrain

2. younger peers

3. a daredevil opportunity

VI. IloaroroBbTe MOHOJIOTHYECKOE BbICKa3biBaHUEe 0 bpaiiane
Kopneanyce.

VII. IIpounTaiite BTOPYI0 4acTh pacckasa o bpainane Kopuesmnyce.

Bryan Cornelius: A Future CEO on the Go (Part 2)
Gaining Respect
....Soon after, Cornelius accepted a supervisory position in Housekeeping at the
Mandarin Oriental Hotel in Miami. “This hotel is just awesome,” he relates with a
sound of awe in his voice. “It’s a 5-star hotel where rooms start at $600. If you
want a suite, that runs you at $8,000 a night.
As if moving from Savannah to South Beach wasn’t enough culture shock thrown
at Cornelius, the carpets of the hotel were routinely studded with famous actors
and movie stars who required particular attention. “I met Puff Daddy, and Michael
Jackson stayed there for a month,” he casually mentions. “It was fun; every day,
you’d go up to the computer and print out the sheet of arrivals. When you saw

Scooby Doo or Superman, you knew it was a celebrity. It was definitely exciting.”



Cornelius returned to Savannah eight month later in February 2002. Hired initially
as the Assistance Executive Housekeeper, he gained a promotion to Executive
Housekeeper at the age of 21.

He remembers the day like it was yesterday. “Everyone was standing around and
congratulating me when realization hit: I was now responsible for running the
entire department. This was now my whole department.

Staff

Cornelius admits that keeping people working can sometimes be difficult in
Savannah, due to the poor economic conditions, but he found a way to establish
loyalty: “You want to speak with them and stay on their level, never acting like
you’re better than them.”

Bryan’s interaction with his staff begins with their point of hire. During the
interview, he details the Three Zero-Tolerance Rules, which are cause for
termination: 1) If you pop sheets (don’t change them), you’re gone; 2) If you no
call, no show, you’re gone; 3) If you leave a room at the end of the day without
cleaning it, you’re gone. In his experience, over 95% of the housekeepers who are
discharged leave for one of these three reasons. After welcoming a new employee
to his staff, Bryan makes an effort to spend time with an employee to better know
him or her. “I get to know them on a personal level,” he relates. “I want to know
their favorite foods, interests, movies, and about their families. This shows them
that you not only care about an employee as a worker, but a person as well. It pays
off in the long run, because when you really need someone to come into work, they
will respond to you a lot better.”

Awards

Bryan Cornelius’ early managerial success is the result of a perfect recipe of
dedication, hard work, ambition and a willingness to learn everything he can from
everyone around him. Much recognition has already been bestowed upon him as a
result. In fact, the week prior to his interview, the Radisson awarded Bryan with
the Manager of the Year Award for 2002. “I was so surprised,” he admits.

“Everyone had been saying that I would get it, but until my name came out of my



GM, Whip Triplett’s mouth that night, I didn’t believe it. It was amazing. One of
the first things 1 did was calling my mother. She was so happy for me; I work so
hard to make my mother proud.” Bryan has also received the Bill Tiefel Award of
Excellence. Distributed by the Marriott, this award is given to employees who
show such exemplary service that a guest writes a letter to Bill Tiefel and
expresses appreciation for the service. Bryan has no recollection of the guest who
was impressed by his service, but was extremely honored by the award. He has
also been honored as Employee of the Month. Regardless of the facility or state
where he works and the administration or staff with whom he works, Bryan
Cornelius maintains five-star standards. He goes to every effort to ensure the best
possible experience for everyone, while aiming to become a mogul in the
hospitality industry. “I tell my friends who want me to go out and party that I’'m a
future CEO on the go. I spend a majority of my time working to advance my
career.”

VIII. Ha ocHOBaHMH TeKCTa OmpeaeauTe, SBJIAKTCH JH CJAeAyIolue
yYTBepPKAeHUS BEPHBIMHU HJIH HEBEPHBIMH.

1. Mandarin Oriental Hotel was visited by a lot of famous people.

2. Meeting a lot of celebrities was complicated for Bryan.

3. Cornelius returned to the previous hotel as an Executive Housekeeper.

4. Bryan was happy to run the entire department.

5. It was too hard for Bryan to get people in Savannah work.

6. To better know a new employee Bryan trays to get to know him or her on a
personal level.

7. Nobody believed that Bryan Cornelius would get the Manager of the Year
Award in Radisson.

IX. OTBeTbTE HA BONPOCHI.

1. What are Three Zero-Tolerance Rules? What do you think about them?

2. What was one of the first things he did when he had been awarded with the
Manager of the Year Award?

3. What does Bryan Cornelius think about his future in a hotel?



X. IIpouuTraiitecoBerbibpaitanaKopHennycamMmo10AbIMIIOIAM,
KOTOPBIETOJIbKOHAYMHAKOT B Npodeccun.
1. Set one goal at a time. If you set too many, you’ll get discouraged. So set one
and follow it through.

. Always ask questions.

. Listen. It’s the most effective way to gain intelligence.

. Keep your eyes open to opportunities.

. Work hard.

2

3

4

5

6. Defy adversity and negativity.
7. Never set yourself above your coworkers.

8. Remember that age is only a number.

9. Always ask for additional responsibilities, when you can handle it.

XI. IoaroroBbreMoHOJIOTHYecKOeBbICKa3biBaHUenoTreme: «Which of the

Bryan’s advice do you find the most important and why»?
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