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1. OIHEHOYHBbIE CPEACTBA JJISL TEKYHIEI'O KOHTPOJIA
YCIIEBAEMOCTH

1.1 BOITPOCHI JJIs1 COBECEJIOBAHUS
1.1 IPOU3BO/ICTBEHHBIE 3AJTAUYY (CUTYALIMOHHBIE 3AIAUM)

Tema 1. AHa/ M3 KOH(IMKTA U €r0 MeTOA0J10T U

Cutyaunnonsas 3agayva 1.

3aoanue: Bplaenure 3N€MEHThl  JAHHOTO  KOH(MJIUKTA, ONpPENEIUTE  €ro
JeTepMUHUPYIOTHEe (AKTOPhl U 3aKOHOMEPHOCTH €Tr0o pa3BUTHs U paspemieHus. Kakue
METOJIOJIOTUYECKUE M TEOPETUYECKHE TMOAXOMAbI IIEIECO00pa3HO WCMOIb30BaTh IPHU
aHaJIM3e TaHHOTO KOH(IJIUKTA?

OnucaHnue KOHQIUKMHOU CUMYaAYUU.

HenaBHo B cTpouTenbHyO (UpMy TMpHUIIET HOBBIM YEIOBEK. JTO >KEHIIUHA C
BBICIIMIM  O0Opa3oBaHMEM [0 CHEIUAIBHOCTU «HUHXXEHep-cTpoutenb». OnHa Obuia
mpurjanieHa Ha MeCTO YIIeANed Ha MEHCHI0 paOOTHUIBL. B ee 00s3aHHOCTH BXOJUT
pacyeTr CTpouTelabHbIX 00BbeMoB. Ee pabounm wmecTtom Oblla KOHTOpa (DUPMBI,
HaxofsImasca Ha TeppUTopuu 0a3pl. B KOHTOpe MOMHUMO ee KaOMHeTa pacIoyiararoTcs
KaOMHETHl OyXTalTepoB, CeKpeTapsi, HauajdbHUKa 0a3bl U qupekTopa. C camoro mepBoro
THS TIpeObIBaHUS HOBOW pabOTHHIBI Ha pabodeM MecTe MOXKHO ObUIO HaOIIoAaTh,
Ha3peBAOIMMK KOH(DIUKT MeXAy HEH W TIaBHBIM OyxraiarepoM. Bo3nukia Hekas
NICUXOJIOTHYECcKas 00opb0a Mexay ABYyMs >KeHIIMHamu. OmucbiBas 00€ TUIHOCTH MOKHO
CKa3aTb, YTO OHM 00€ XOpoIu co00il, y HUX €CTh BKYC, 1 OHH XOPOIIO OZ€BAIOTCS, HMEIOT
BbIciiee oOpa3zoBanue. [loHauany 370 ObUT KOHGIMKT MEXKIUYHOCTHBIM, HO BCKOpPE OH
TpaHChHOPMHUPOBAJICS B KOHMPIUKT MEXY JIMYHOCTHIO U TPyNmoil. JIM4HOCTH - 3TO HOBas
paboTHHUIIA, a TPYIIa - 3TO OyXrajarepus, COCTOsIIasi U3 JIBYX 4elioBeK. Bce Hauanoch C
TOTO, YTO HOBOW paOOTHUIIE HE IMOHPABUIOCh, YTO K HeW oOpamjaiuch HE MO HUMEHH
OTUYECTBY, KaK ATO IO UJee MPUHATO B OpraHU3alusX, a 1o uMeHu. PaboTHuiia Obl1a HE U3
poOKuX, ¥ OHA yKa3aja IJIaBHOMY OyXraliTepy Ha TO, UTO B OpraHU3AIUsIX MPUHATO BCE KE
oOpammatecst ApyT K Apyry odunuanpaHo. HoBas paGoTHuUIIa OBICTPO HaNaIUIA HEIJIOXHUE
OTHOLIECHUS C OCTAJIbHBIMA KOHTOPCKUMH. [IpOTHMBOIIONOXKHYIO CTOPOHY 3TO 3a1en0. [Ipn
KOKIOM YAOOHOM CIIly4ash CTOPOHBI MBITATUCh «YKAIUTB» APYT Apyra KaKHMH-THOO
3aMEYaHUsMM WM JIETKMMHM YCMENIKAMH B NIPOTHBONOJIOKHBIN anapec. BuaHo Bckope
HOBasi paOOTHULA peluia MPUMEHUTh TAKTHKY COCTOSITENIBHOW JaMbl, OHAa YaCTEHBKO
CTaJla MEHATh HapsIbl, B KOTOPBIX Mpuxoauia Ha padory. Kondmukt Hapactan. Ha ognoi
U3 KOPHOPATHUBHBIX BEUEPUHOK CTPACTH HAKAIWINCh. | MaBHBIA Oyxrantep Bena ceOs
BBI3BIBAIOIE, «IEIUISAACH» K CIOBaM M MOCTYNKaM HOBOM paOoTHuubl. Ei gaxe He
MOHPABUWJICS CcaJlaT, IPUTOTOBJICHHBIM HOBEHbKON. OTHOMY M3 paOOTHUKOB, MY>KYHHE, BCE
ATO HE MOHPABUJIOCh, U OH BbICKa3as INIaBOyXy BCe, UTO O HEW aymall B OY€Hb IpyOoi
dopme. Ona obOuzaenach, ropAo BcTaja W ynuia. Jlerkue KOH(IMKTHBIE CHUTyallud
IIPOJOJIKAKOTCS MEXKIY HUMU U 110 CEN JEHb.

Tema 2. JTanbl aHaIU3a KOHPIUKTOB
CutyaunoHnHas 3ajava 2.



3aoanue (svinonnsemces 6 napax):

1. Onummre MOAPOOHO (MHCHPMEHHO) KaKOW-THOO peaTbHbI MEKINIHOCTHBIN
KOH(DJIUKT, MMEBIIUH MECTO B Ballled >KW3HW WM TOT, KOTOPBIA BbI HAOMIOAIHA CO
cropoHnsl. [lepenaiite Baile onucanue nNapTHEPY.

2. IlpoaHanu3upyiiTe MCUXOJIOTHYECKUE (DAKTOPHI BO3HUKHOBEHUS W Pa3BUTHS
KOH(UIMKTa (OUYEBUAHBIE U BO3MOXHBIE): MOTUBAIIUIO CTOPOH, OCOOCHHOCTH BOCHIPUSITHUS
KOH(QUIMKTHOM  CHUTyallUM  CTOPOHAaMH, CTpaTerM W  TaKTUKU  KOH(MIUKTHOTO
B3aMMOJICUCTBUS, €r0 ycloBus. OnpeaenuTe NpUuIuHbl U peaMeT KOH(IMKTA, TeHICHIIUN
€ro Pa3BUTHUSA U IIyTU PA3PEIICHHUS.

Tema 3. Moaem 1 MeTObI AHAJIN32 KOH(PIHUKTA

CutyannoHnHas 3ajava 3.

3aoanue (8vinonnsemcs 6 napax):

1. Ilpoananusupyiite  moapoOHO  (MUCBMEHHO)  KakOU-IMOO  peanbHBIN
OpraHM3aIMOHHBIN KOH(DIUKT, OnMcaHHbINA B uTepaType wiu CMU.

2. BeizenuTe OCHOBHBIE TPYMIIHI (HaKTOPOB, CIIOCOOCTBOBABIINX BO3ZHUKHOBEHUIO U
Pa3BUTHUIO JAHHOTO KOH(JIUKTA.

Tema 4. JxkcnepTu3a KOHPJIUKTA

CutyannoHnHas 3ajava 4.

3adanue: Buiaenure mnokazareian KOHQIMKTA, KOTOpbE TPEOYIOT AOMOJIHUTEIBHON
JUArHOCTUKM M a”Hain3a. Kakne NMarHoCTMYECKHME W aHAIMTHYECKHME METOABI MOXHO
UCIOJIb30BaTh B JIAHHOM ciayyae? B paMkax Kakoro T€OpeTHYecKOro moaxojaa (Moein)
CJIETyeT UCCIEN0BAaTh JAaHHBIA KOH(IUKT?

OnucaHnue KOHQIUKMHOU CUMYAYUU.

Kaxxnoe pabodee MecTo B callOHE 3aKpEIUICHO 3a JIByMsI pabOTHHKAMHU, KOTOPbHIE
3aHMMAIOT ero coriacHo rpaduky 2\2. beumm ciydyam, Korma paOOTHUKHA BBIXOJWIN Ha
paboty BHe Tpaduka, W 3aHUMaIM pabouee MECTO B CBOOOJAHOE BpeMs Mmactepa, 3a
KOTOPBIM 3TO MECTO OBUIO 3aKpeIuieHO B JaHHbIA JeHb. OOBIMHO MacTepa caMu
JOTOBApUBAIUCH IPYT C JIPYroM, PYKOBOJICTBO B ATHX JOTOBOPEHHOCTSX HE MPUHUMAJIO
ydacTHE U He peryaupoBanio. TpeOGoBaHUi K 4eTKOMY COONIO/IeHUs Tpadrka CMEH TOXKe
HE IPEIBSBIIIIO.

O.JlenoBckass xoTena BBIATH B HE CBOXO CMeHy M 3aHATh Mecto C.)KamaH, o yem
npenynpeausia 3a HECKOJIbKO JHed. B oroBopeHHbI JeHb Ha paboTy BBIIUIM 00€
corpyanuusl, npuuem C.)Kanan, kotopoil pabodyee MecTo ObUIO OMPENENIEHO 0 TpaduKy,
CKa3zaja, 4ro He joroBapuBanack ¢ O.JlenoBckoil, M MecTO ycTymaTb He OyJer.
ApPryMEHTHpPOBaB TE€M, 4YTO KaKIbIM JOJDKEH BBIXOJIWUTH TOJIBKO B CBOK CMEHY H
OTCJIEKUBATh 3TO JIOJDKHO PYKOBOJICTBO, M OHO € JOJDKHO INPUHUMATH PELIEHUS O
BO3MO>KHOCTH 0OMeHa pabounmu Mectamu. [laHHas cutyaius Obluia He nepBasl.

B Takoii cuTyanuu BBISIBUTH JI€WCTBUTEIBHO BUHOBHOTO pabOTHUKA HE YJaBajoCh,
U 3TO, O€3yCIIOBHO, HE CIOCOOCTBOBAJIO HOPMAJIbHOMY KIMMary B  CaJOHE,
COOTBETCTBEHHO U €ro padoTe B LIETIOM.

Tema 5. UudopmanuoHHble MATEPUAJIBLI VIE  KOH(IUKTOJI0TMYECKOM
IkcnepTu3bl. TpeOoBaHMS K IKCIIEPTAM.



Curyaunonsas 3azmada S.

3aoanue:

1. Ilpoananusupyiite  moapoOHO  (MUCHBMEHHO)  KakOU-IMOO  peanbHBIN
MaKpOKOH(MIUKT (MEXIOCyAapCTBEHHBINA, MEXITHUUECKUH U T.I1.).

2. Bplenute NOJUTHYECKHE, IKOHOMUYECKHUE, MPABOBBIC, KYIbTYpPOJIOTHUYECKUE U
npoure (HakTopsl, CIOCOOCTBOBABIINE BOSHUKHOBEHHIO M PA3BUTHIO JAHHOTO KOH(IUKTA.

Tema 6. KapTorpagupoBanue koH(INKTA

CutyannoHnHas 3ajaya 6.

3aoanue: Bpiaenure AN€MEHThl  JAHHOTO  KOH(MIUKTA, ONpPENETUTE  €ro
JNeTepMUHUpYIOIE (PaKkTOpbl U 3aKOHOMEPHOCTH €Tr0 pa3BUTHS U paspemieHus. Kakue
METOJIOJIOTUYECKUE M TEOPETUUYECKHE IOAXOMbI 1EJIEeCO00pa3HO MCMOIb30BaTh IpPHU
aHaJIM3€ TaHHOTO KOH(IJIUKTA?

Onucanue KOHGIUKMHOU cCumyayuu.

B uncTHTyTEe B Tpymme yuwmics mapeHb Camma, chiH OoraTeix poautenein. OH
o0Jnazan 3aUPUCTBIM, BBICOKOMEPHBIM XapaKTepOM U HE TepIlied KPUTUKUA B CBOW aJpec.
OpHaxpl, BO BpeMs CIIOPTUBHOW WTPHI Ha (DHU3KYJIBTYPE, OH TOCTOSHHO JIe3 K JIPYyTUM
UTPOKaM, BBIOMBAJI MSYU U3 PYK, CHEIUAIBHO BPEIWI U CTAaBUJ B HEJIOBKOE IOJIOKEHUE
onHy W3 AeBymek - Kario, 4To0bl Hax Hell cMesnch (AeByinka urpana yydme Carm).
Ona ckazana: «YmHble Jonu cebs Obl Tak He BeAyT». B orBer Ha 310 Cama cran
003bIBaTh AEBYLIKY, IOTOM MOAOEX all K HEW, U eciii Obl JBOE COKYPCHUKOB BOBpEMsI HE
OTTAIllWJIN €ro, OH OBl ymapuis neBymky. Caie nmopmakuBan ero npyr Kois, KoTopbii
CMEsUICSI HaJl YHU3UTENIbHbIMU CallMHBIMU IIYTKaMHU, TEM CAMBIM «IIOJUIMBas Maciia B
orouby». lIpemomaBarens cHauyanga He oOpaiadl BHUMAHHUS Ha MOJIOJIEKHBIE BBIXOJKH,
MOTOM TPOMKO nompocuil Cally MOKMHYTh 3aJl. 3aT€M 3aHATHE 3aKOHYWIOCH, JIEBYIIIKA
yOexana B TyaneT, Hu4ero He ckazas Camie u Kone, n Tam pacmiakanace. Caiia Be4epom
yaanui ee u3 Ipy3ei B COLUAIBHOM CETH.

Tema 7. AHaJIU3 pecypcoB M BO3MOKHOCTEeH B KOHPIMKTE

Curyaunonnas 3amada 7.

3adanue: Buigenure mokaszateian KOHQIMKTA, KOTOPbIE TPEOYIOT AOMOIHUTEIBHON
JUAarHOCTUKU U aHanu3a. Kakue NUarHoCTUYeCKHME W aHAIMTHYECKHUE METOAbl  MOKHO
UCIOJIb30BaTh B JIAHHOM ciayyae? B paMkax Kakoro T€OpeTHYecKOro moaxojaa (Moein)
CJIeIyeT UCCIIeIOBATh JaHHBIM KOH(PIUKT?

OnucaHnue KOHQIUKMHOU CUMYAYUU.

PaccmarpuBaemblii  KOH(DIUKTHBIA Ciyyall NOpou3omENn B OTAeNe IepcoHala
rOpOJCKOI 00IbHUIIBL. B CcylecTByroIeM KOJIEKTUBE MececTEpP Obliia oHa pabOTHHUIIA,
HNpuHa, KoTOpas BBIACISUIACH, HE TOJBKO CBOMM OIBITOM U 3HAaHUAMHU, HO U IO
IICUXOJIOTMYECKUM KPUTEPUSAM, B YACTHOCTH y HE€ MpeodIiaiany JUAepCKrue KauecTna.

Hexoropoe BpeMs cmycTss 3Ty MEACECTPY HA3HAYMUIIM 3aBEIYIOLIEH IEPCOHAIOM
mezacectép. CrnemoBaTenbHO, Y He€ MOMEHSUIUCH OO0S3aHHOCTH W HEMHOTO HW3MEHMIICS
rpaduk pabotsl. MpuHa, Kak 3aBeAyromasi, O4eHb CTPOTO cleamiia 3a paboTol CBOMX
NOTYMHEHHBIX: UX OTHOIICHHEM K paboTe, K KIMEHTaM, K B3aWMOOTHOIICHUIO MEXIY
KOJJIEKTUBOM, YTOOBI HE BO3HHMKAJIO HUKAKUX KOH(IMKTHBIX cuTyaruil. Cieanna Takxke
3a TeM, YTOOBl pAOOTHHUKH MPUXOAMIN M YXOAWIU B CBOW MOJOKEHHBINA Cpok. [Ipu aToM,



€CJIM KTO-HUOYZlb W3 MEepCOHaNa MOMNPOCUT YHUTH MO paHbLIE MO KAaKOH- TO NPHUYMHE,
JIuaus He OTIyCKala, €CM TOJbKO 3Ta MpPUYMHA Ha €€ B3IJs] HE Oblla OYeHb, OYEHb
BA)KHASL.

CrycTst HECKOJIBKO MECSLIEB U Ha NMPOTSHKEHUU OCTAaIBbHOIO BPEMEHH, MEIIEPCOHAT
HayJaj 3aMevaTh, yTo VpuHa 4acTeHbKO MPUXOAUT HE BOBPEMS Ha pabOTy, HHOTAA YXOIUT
paHbllIe MOJOXKEHHOTO CPOKa, OBbIBAIO M TaK, YTO OHA OTIIydajach Ha HEKOTOPOE BpeMs
nocpeauHe padouero nHsA. HeqoBoabCTBO MEACECTEP 3TUM HAKOMMIIOCH, BCIEICTBUE YETO
Hayaja BO3HUKATh KOH(IMKTHAS CUTYalUs.

Tema 8. BusyanbHo-rpadpuueckne MeToAbI U IPHEMbI AHAJIN32 KOHQJINKTOB

CutyannoHnHas 3ajaya 8.

3ananue: Ilpouwmtaiite Tekct. CormacHsl Jiu Bbl ¢ aBTOpOM JaHHOW CTaTbH?
OOocHyliTe CBOIO TOYKY 3peHHs. Bplnenure OCHOBHBIE (aKTOphl, CIIOCOOCTBOBABLINE
BO3HMKHOBEHUIO U PA3BUTHIO NIEPEUNCIICHHBIX 3/1€Ch KOH(IIUKTOB.

Upak, Cupus, Hwurepus, IOxnbii Cynan, Ykpaumna, Bocrtouno-Kwuralickoe u
[OxHO0-KuTaiickoe Mops: KyZJa HU IUIsIHb, B MHUPE IIOBCIOJly PAa3rOparOTCs HOBBIE WIIU
aKTUBU3HUPYIOTCS CTapble KOHQIUKTHL. Ha mepBbIil B3I MOXKET MOKa3aThCs, YTO 3TO
HE3aBUCHMBIE JPYr OT Jpyra coOOBITHs, NPUBOAUMBIE B JCHCTBHE COOCTBEHHBIMHU,
YHHUKAJIBHBIMU U CBOE0Opa3HbIMH oOcTosiTeNnscTBaMU. Ho mocMoTpute BHUMAaTenpHEe, U
Bbl YBUJIUTE, UTO y HUX €CTh PAJ BAKHBIX OOIIMX XapaKTEPUCTHUK, MPEXKIE BCEro, aJICKOE
MECUBO W3 OTHUYECKUX, PEIUTMO3HBIX M HAIMOHAJIBHBIX IPOTUBOPEYUH, KOTOPHIE
NOXOJAT 10 TOYKHU KUIICHUS M3-3a HaBA3UMUBBIX UJIEH 110 ITIOBOY SHEPrOpPECYpPCOB.

B kax1om u3 3Tux KOH(QIMKTOB JBHXKYILEH CUION B O0pb0E SBIIAIOTCS B OCHOBHOM
BCIUIECKHU JIaBHUX MCTOPUUYECKHUX aHTArOHM3MOB CPEAM COCEJAHUX (YacTO MEepeMEelaHHBIX
MeX1y coboii) riemeH, kKoHpeccuit u HapoaoB. B HMpake nu Cupum 3TO CTOJKHOBEHHE
MEXKy CYHHHTaMU, IIMUTaMHU, KypAaMy, TYypKMEHaMHU U NpounuMu; B Hurepun — mexnay
MyCyJIbMaHaMH, XpUCTHAHAMU U PA3JIMYHBIMH IUIEMEHHBIMU I'PYNIUPOBKaMu; B IOxHOM
CynaHe MeX1y HApOJHOCTSAMHU IVHKA U HY3p; HA YKpauHE MEXIy CTOPOHHUKAMH €IUHON
YKpauHbl W TATOTEIOIMM K MOCKBE pyCCKOS3BIYHBIM HacelneHueM; B BocTodHO-
Kuraiickom n IOxHO-KHTaliCkOM MOpSIX 3TO Bpaxxaa MEXKAy KWUTaWLAMH, SAMNOHIAMM,
BbETHAMIIaMH, (QUIUNNUHIAMA U TPOYUMHU Hapoaamu. OUeHb JIETKO OOBSICHUTH BCE ATO
MHOTOBEKOBOM HEHABUCTBIO, O YEM TOBOPAT MHOruMe aHanuTHUKU. Ho XoTs BpakaeOHoe
OTHOIIIEHUE JEHCTBUTENIBHO COJICHCTBYET Pa3KUTaHHUIO TaKUX KOHQIMKTOB, OHU TaKKe
IIOATUTBIBAIOTCA U OYEHb COBPEMEHHBIMU MOTHMBaMU. Peub UAET O CTpEMIICHUU BIALETh
LEHHBIMU HE(PTSIHBIMU U Fa30BBIMH MECTOPOXKACHUSIMU. U 3Ty cutyanuio HaJjo NOHUMATh
IIPaBUJIBHO: MBI UMEEM JIEJI0 C SIHEPreTUYECKUMHU BOMHaMH 2 1-ro Beka.

Hu nnst xoro He JOOMKHO OBITh HEOXHUJAAHHOCTBIO TO, UYTO JHEPreTHKa UIPaeT
BECbMa BaXHYIO pOJIb B 3TUX KOH(]IUKTax. Beap HEPTH U ra3 3To caMble BaKHbIE U CaMble
LIEHHBIE CBIPHEBBIE TOBAPHI B MUPE, ABJIAIOLIMECS KIHOYEBBIM UCTOYHUKOM JOXOIO0B UL
rOCyJIapCTB U KOPIIOPALUWA, KOTOPbIE KOHTPOJUPYIOT UX A00BIYY M pacnpenenenue. Ha
caMoM pneine, takue crpanbl kak Mpak, Hurepms, Poccus, HOxupii Cyman u Cupus
MOJy4yalOT OCHOBHYIO 4YacTh CBOMX JOXOJOB OT TNpoAaXu HedTH, a KPYIHbIE
HPHEPreTUYECKUe KOMIIAHMM (MHOTME W3 HHUX TOCYJapCTBEHHbIE) 00JaarOT B 3TUX U
JOPYTUX MPUYACTHBIX K JAHHOMY MPOLECCY CTPaHAX OTPOMHOM BIACTBIO U BIMSHUEM. TOT,
KTO PYKOBOJWUT OSTUMH TOCyJapCcTBaMM U  HaxoAsIIUMHCS Tam Hedre- U



ra3o700bIBAIOIIMMU PailOHAMH, TAK)KE€ PYKOBOJUT COOPOM M paclpeAesieHUEM KU3HEHHO
BAXHBIX JOXOJOB OT MpoAaxu 3HepropecypcoB. IlosTomy, HecMOTps Ha Hajer
UCTOPUYECKON BPAXKIbl, MHOTHE W3 STUX KOH(MIMKTOB HAa CaAMOM Jelie TPEICTaBISIIOT
coboii 60pr0Y 32 KOHTPOJIH HAJT TJIABHBIMA HCTOYHUKAMH HAIIMOHAIHHOTO JT0XO0/1a.

bonee Toro, mMbl KMBEM B MHpE, II€ IHEPrUsi BaXKHEE BCEro, I€ KOHTPOJIb Hal
HEe(DTAHBIMUA M Ta30BBIMH pecypcamu (a TakKe HaJ CPEICTBAMH MX TPAaHCIOPTHPOBKH)
npeodpazyeTcsi B TEOMOJIMTUYECKOE BIMSHUE I OAHMX W B IKOHOMHUYECKYIO
HE3aIUIIEHHOCTb U APYTUX. A TIOCKOJIBKY OT UMIIOPTa 3HEPropeCypcoB 3aBUCSIT OUYEHb
MHOTHE TOCYJIapCTBa, TO CTpaHbl, 00Jaa0Ne UMU B U30BITKE U MOCTABISIIOIIME UX Ha
skcnopt, BKirodas Mpak, Hureputo, Poccuro u FOxnbI CynaH, 3a4acTyro MOJIB3YHOTCA
HEecopa3MepHO OOJBIIMM BIMSHUEM Ha MUpoBOHU apeHe. [Ipoucxonsdiiee B 3THUX CTpaHax
IIOPOM Ba)XKHO JJIS Hac B TOM e Mepe, Kak M JUIS HACEIIOIIMX HMX JIIOAEH. A Mo3TOMYy
PHUCK IIOCTOPOHHETO BMEIIATENbCTBA B UX KOH(MIUKTHI — OYy/Jb TO MpsMas WHTEPBEHIINS,
MOCTaBKHU OPYXHSl, OTIIPABKa BOCHHBIX COBETHUKOB WJIM 3KOHOMHUYECKAs] MOMOIIb — JJIsi
ATUX CTPaH BCEr/a BbILIE, YEM B JPYTUX MECTAX.

boprba 3a sHepropecypchl crtama 3aMeTHbIM (DaKTOPOM BO MHOTHX ITOCIIECIHHUX
KOH(IIMKTAX, BKIIIOYash HpaHO-UpakcKyro BoiiHy 1980-1988 ronos, Boiiny B Ilepcuackom
3asmBe 1990-1991 ronos, a Takxke rpaxkaanckyro BoiHy B Cynane, menmyto ¢ 1983 mo
2005 roxn. Ha mepBblil B3, pecypcHbld ()aKTOp B 3TUX IMOCJIEIHHUX BCIBIIIKAaX
HaIPSDKEHHOCTH M BOGHHBIX JEHCTBHAX MOXKET IOKAa3aThCs He3ameTHbIM. Ho Brusinnurech
IpUCTajJIbHEE, U BBl IOMMETE, YTO KaXKJbIi U3 3TUX KOH(IMKTOB B CBOCH OCHOBE SIBIISIETCS
AHEPTETUUYECKOU BOMHOM.

Tema 9. OueHoYHbIE IKAJIBI H MaTeMATHYECKHE METO/IbI KAK AaHAJIUTHYECKHE
CpeCTBa IKCNePTU3bl KOH(IUKTOB

Curyaunonnas 3amada 9.

3adanue: Buigenure mokaszateian KOHPIMKTA, KOTOPbIE TPEOYIOT AOMOIHUTEIBHON
JMArHOCTHKU W aHanm3a. Kakue auarHocTHMYeckue W aHAIMTUYECKHE METOJbI MOYKHO
UCTIONB30BaTh B JIAHHOM ciy4ae? B paMkax Kakoro TEOpETHYECKOro MoAxoaa (MOIeIn)
CJIeIyeT UCCIIeIOBATh JaHHBIA KOH(IUKT?

Onucanue KOHGIUKMHOU CUmMyayuu.

3aBenyromMi CEeKIUEH WM OTAEIOM B YHMBEPCAJIbHOM MarazuHe TpeOyeT, yTOObI
pojaBel] BCe BpeMsl HAXOJAWJICS B OTJEJIE U IPEIOCTABIISI MOKYNATeIsIM HH)OPMALIUIO U
ycayru. [lo3xe 3aBenyromuii BBHICKA3bIBa€T HENOBOJIBCTBO TEM, UTO IMPOJABEL] TPATUT
CJIMIIKOM MHOI'O BPEMEHHM Ha MOKYINaTeJaedl MU ynenaseT Majo BHUMAHHUS IMOMNOJIHEHHIO
OTJeNa TOBapaMu. A MpoJiaBell BOCIPUHUMAET yKa3aHUsl OTHOCUTEIBHO TOTO, YTO JEJaTh
Y YE€ro He JIeJaTh, KAK HECOBMECTUMBIE.

IIxaJjia oneHuBaHuA: 5 — 0a1JILHAA.

Kpurtepuun ouneHuMBaHus (HUKeC/JeAyWINHEe KPHUTEPUH OLEHKH SIBJISIOTCSA
NPUMEPHBIMUA U MOT'YT KOPPEKTHPOBATHCS):

5 pemienus

bann, MOJIYYCHHBIH ~ OOydJaImMMCS 32  PEIICHHEe  KOMIIETEHTHOCTHO-
OPHUEHTHPOBAHHOM 3a/1aul, CYMMHPYETCS ¢ OAJIJIOM, BBICTABJICHHBIM €MY T10 pe3yJibTaTaM
TECTUPOBAHMUSL.



OO0muit Gamm MO MPOMEXKYTOYHOM aTTecTallil CyMMHpYeTcs C Oamiamu,
MOJIYYCHHBIMA OOYYAIOIUMCS TI0 PE3yJIbTaTaM TEKYIIErOo KOHTPOJIS YCIIEBAaeMOCTH B
TEUCHUE CEMECTpa; CyMMa OaJllIoB MEPEBOIUTCS B OILEHKY IO JUXOTOMHYECKOM IIIKaje
(st 3aUeTa) WM B OIIEHKY 10 S-0aJITbHOM mIKae (U1l 9K3aMeHa) CIIeAYIOMNUM 00pa3oM:

CootBerctBue 100-0a/UIbHON U TUXOTOMUYECKON KA

Cymma 6annos no 100-6annvrou wikane

OyeHnxa no OUXOmMoMU4ecKoll WKaje

100-50

3a4TCHO

49 u meuee

HC 3a4TCHO

CooterctBue 100-0a/U1bHOM ¥ 5-0aIBHOM LKA

Cymma 6annos no 100-6annvHotu wikane

Ouyenxa no 5-oannvhotl wikane

100-85 OTJINYHO
84-70 XOPOLIO
69-50 YJOBJIETBOPUTEILHO
49 u meHee HEYJIOBJICTBOPUTEIHLHO
Kpumepuu ouenueanusa pewienusa KoMNnemeHmMHOCHMHO-OPUECHMUPOCAHHOU
3a0auu:

S ©OannoB BeicTaBisieTcs OOyyarolleMycs, €ClIM 3ajada pellieHa U IPaBHIBHO
JEMOHCTPUPYET TIIyOOKOE IMOHUMaHHE OOy4yaroUuMcsl MPEJIOKEHHOW MpoOieMbl U
Pa3HOCTOPOHHEE €€ PAacCMOTPEHHE; CBOOOJHO KOHCTpyHpyemas paboTa MpeicTaBIseT
co0Ol JIOTMYHOE, SICHOE M MPH 3TOM KpPATKOE, TOUHOE ONMMCAaHUE XOAa PELICHHs 3aJauu
(mocnenoBaTeNbHOCTH (MJIM  BBINOJHEHUSI) HEOOXOAMMBIX TPYIAOBBIX JEHCTBUW) U
(bOpMYITMPOBKY JTOKa3aHHOTO, MPaBUILHOTO BBIBOJAA (OTBETA); MPHU ITOM OOYJAIOITUMCS
NPEIJI0)KEHO HECKOJIbKO BapUaHTOB pEUICHUS WM OPUTHMHAIBHOE, HECTaHJIapTHOE
pemenue (wm Hanboee dpPeKkTuBHOE, NN HanOoJIee PaIMOHAILHOE, MITH ONITUMAJTLHOE,
WIM €OUHCTBEHHO IMPaBUJIBHOE PEIICHHE); 3ajJaya pelleHa B  YCTAHOBJIEHHOE
IIPETNIOABATEIEM BPEMS UJIU C ONIEPEKEHUEM BPEMEHMU.

4-3 6aJy1a BhICTaBISIETCSl 0OYYAIOIIEMYCsl, €CJIM PELICHUE 3aJjauld IEMOHCTPUPYET
NOHMMaHHE OOYyYarolUMCsl TNPEUIOKEHHONM MpoOJeMbl; 3ajJada pelleHa THUIIOBBIM
CIOCOOOM B YCTaHOBJIEHHOE MPEIO1aBaTEIEM BpEMs; UMEIOT MeCTO 001ue ¢ppassl U (HIN)
HECYLIECTBEHHbIE HEI0UEThI B ONTMCAHUM X0J1a PeIIeHUs U (MIK) BbIBOJA (OTBETA).

2-1 6aquia BbICTaBiIsIeTCST O0OYUaIOLIEMYCsl, €CJIM PELICHHUE 3aJa4u JEMOHCTPUPYET
MOBEPXHOCTHOE MOHUMAaHHE OOYyYarOIIMMCS MPEAIOKEHHOW MPOOIEeMbI; OCYIIEeCTBICHA
NOMbITKA IIA0JOHHOTO PELIEHUs 3aa4d, HO MIPU €€ PELICHHUH JOMYIIEHbI OIIUOKU U (MIIH)
MPEBBIIICHO YCTAHOBJIEHHOE MPENOAaBaTEIeM BpEMSI.

0 06ay10B BHICTaBIIACTCA OOydYAIOIMIEMYCsl, €CTIM PEIICHHE 3aJadd JEMOHCTPHUPYET
HEMOHUMaHWe O0YyYaIoUIUMCS TMPEI0KEHHON MpoOaemMbl, U (WJIM) 3HAYUTEIILHOE MECTO
3aHUMAIOT o01Ire (Ppa3bl ¥ rOJIOCIOBHBIC PACCYXKACHUS, U (MIN) 3a]1a4a HE pelIcHa.

1.3 BOIIPOCHI U 3AJIAHUA B TECTOBOI ®OPME

Tema 1. AHaIn3 KOH(JINKTA U €ro MeTOA0JIOT Ul



9.

BHyTpeHHUT WCTOYHHMK pa3BUTHS KOH(IMKTA TIOKA3bIBACT TaKOW 3aKOH
TUATICKTUKH, KaK: a) 3aKOH €JUHCTBA U OOpPHOBI MPOTHUBOIIOIOKHOCTEH; 0) 3aKOH
nepexoaa KOJWYECTBEHHBIX W3MEHEHUH B KAa4YECTBEHHBIC; B) 3aKOH OTPHUIIAHUS
OTPHIIAHUA.

[TapHbIMH KaTEropusMHU JTUAJECKTUKHU SIBIISIOTCS: a) MPUYMHA U CIEACTBUE; 0)
MaTepusi ¥ BpeMsi; B) CYITHOCTh U (popMa.

MuHuMH3a1Ms BIUSHUS TUYHBIX U TPYMNIOBBIX UHTEPECOB, YCTAHOBOK, JAPYTUX
MICUXOJIOTUYECKHUX (DAKTOPOB Ha MPOIIECC U PE3YJILTATHI UCCIIEAOBAHMS KOH(DINKTOB
— 3TO TIPUHIMUIL: a) OOBEKTHBHOCTH, 0) KOHKPETHO-MCTOPHUYECKOTO IOAXOMAA; B)
JUYHOCTHOTO MOJIX0/1A.

. OnpeneneHue BHEIIHUX MPOSBICHUN CBOWCTB KOH(DJIMKTA B CHUCTEME OTHOIICHUI

TOTO COIMyMa WJIM TICUXHKH, B KOTOPBIX OH Pa3BHBAETCS, a TAK)XE BBHISBICHHE
XapakTepa BO3JEHCTBUS M CIOCOOOB BO3JEHCTBUS OJHUX DJIEMEHTOB U
MOJICTPYKTYp KOH(IIMKTa Ha JIPYTUE — 3TO: a) CHCTEMHO-(PYHKIIMOHAIBHBIN aHaIN3
KOH(IMKTa; ©0) CHUCTEMHO-CTPYKTYpHBIA aHaU3 KOH(IUKTA; B) CHUCTEMHO-
TCHETUYECKUI aHaIN3 KOH(MIUKTA.

HccrnenoBanue IBMKYIIUX CHJI YBOJIIONNN, PA3BUTHS U JTUHAMUKHA KOH(M)IMKTOB
OCYIIECTBIISIETCS B paMKax: a) CUCTEMHO-T€HETHUYECKOro aHanu3a KOHQIMKTa; O)
CUCTEeMHO-(YHKIIMOHAJIBHOTO aHajin3a KOH(IWKTa; B) CHCTEMHO-CTPYKTYPHOTO
aHanm3a KOH(INKTA.

K nonomHuTEeNnbHBIM BHJAM CHCTEMHOIO aHalW3a, HMMEIOIMIUM TEOPETHUKO-
MPUKIIATHOE 3HAYCHNUSI OTHOCUTCSA: a) CUCTEMHO-CUTYaIIMOHHBIN aHaIn3 KOH(INKTA;
0) cucTeMHO-(QYHKIIMOHANBHBIN aHaln3 KOH(JIMWKTA, B) CHCTEMHO-CTPYKTYPHBIN
aHaM3 KOH(MIUKTA.

CucreMHO-cOzlep)KaTeNbHOE ~ OMNMCAaHME  KOH(JIMKTA,  BKJIOYArOIIEe 11
KaTeropualbHbIX TPYIII, TIPS IO

[lepBas moHATHITHAS cXeMa OMHMCAHUS KOH(MINKTA U3 4 KaTerOpUaIbHBIX TPy
ObLIa IpeJI0KEHA:

[TapHbIMH KaTeropusMH JTUAIEKTHKHU SBISIOTCS: a) 0COOCHHOE U BceoOlee; 0)

ABHIKCHUC U BPCMS; B) CYITHOCTb U COACPIKAHUC.

10.Bo3MOKHOCTH IPOTHO3WPOBATH HAIIPABIICHUE PAa3BUTHS KOH(PIUKTOB OT MIPOCTOTO K

11.

12.

13.

CJIO)KHOMY, OT HU3IIIETO K BBICIIEMY, OT OJHOTO K IPYTOMY JIaeT 3aKOH: a)
OTPHUIIAHKS OTPHUIIAHUS; 0) TIepeX0/1a KOTMISCTBEHHBIX N3MEHEHUI B KAYECTBCHHBIC;
B) €IMHCTBA U OOPBHOBI TPOTUBOIIOIOKHOCTEHN

11. HaHpaBHeHI/IC MCTOHOJIOTUN HAYYHOI'O IIO3HAHHA U COHH&HLHOﬁ IIpaKTUKHU, B OCHOBC
KOTOpOro JICKUT PaCcCMOTPCHUC 00BEKTOB KakK CHUCTEM — 9TO

12. BI/I,I[ aHaJIiu3a KOH(bHHKTa, IIpu KOTOPOM B KaA4YCCTBEC €ro CAWHUIBI HCIIOJIb3YCTCA
KOH(l)JII/IKTHaH CUuTyanus, UMCIOIIad OIIPCACIICHHBIC COACPIKATCIbHBIC W AWHAMHWYCCKUC
XapPaKTCPUCTHUKHU, BPCMCHHBIC U ITPOCTPAHCTBCHHLIC I'PAHUIIbI

Ananu3 KOH(MIMKTA, KOTOPBIA TpeOyeT, 4ToObl MpH W3ydeHUH KOH(IUKTA B paMKax OJHOM
HayKd KOH(IIMKTOJIOT MAaKCHMAaJIbHO IIOJIHO HCIIOJB30BaJl 3HAHHS, MOJYYCHHBIE B OCTaIBbHBIX
JIECATU YAaCTHBIX KOH(JIMKTOJOTUUECKUX HAyKax




14. CooTHecuTe MOHITHS U KX ONIPEICTICHUS:
a) CUCTEMHO-CTPYKTYPHBIN aHamu3 KoH(IMKTa 1.  ompejeleHWe  BHENIHUX  MPOSIBICHUN
CBOMCTB KOH(JIMKTa B CHCTEME OTHOLICHHIA
TOrO COLMyMa WIH TICUXHKH, B KOTOPBIX
KOH(MJIMKT pa3BUBAETCs, a TaKXKE BBISIBICHUU
XapakTepa  BO3ACUCTBUS U croco6oB

BO3JEHCTBUSA OJTHUX JJIEMEHTOB U
MOJICTPYKTYp KOH(IIMKTA Ha JpyTUe
0) CHUCTEMHO-T€HETHYECKUI aHaIM3 2. PAacCMOTpeHHE KOH(IMKTAa Kak MEJoro,
KOH(JIMKTA COCTOAILLEIO M3  CHUCTEMBI  IOACTPYKTYD,

KOTOpblE B CBOIO O4Y€peab COCTOSAT U3
3JIEMEHTOB, HE Pa3jiaraéMbIX Ha MOJCTPYKTYPHI
B)  CHCTEMHO-(QYHKIMOHAIBHBIH  aHamu3 3. pacKpbITHE OOYCIOBIEHHOCTH KOH(IMKTOB
KOH(DIMKTA dakTopamMu  Makpo- M MHKPOCPEIHI,
3aBUCHMOCTH  OT  CYOBEKTHBHOIO  MHpa
Y4aCTHUKOB KOH(JINKTA, olpezesieHue
MepapXuy MPUYUH, TOPOKAAIOMINX KOHPIUKT

15. Omnpenenure MOCIEIOBATEILHOCTh TOSBICHUS KOH(MIMKTOJIOTHYECKOH NpPOOJIeMAaTUKN B

PAa3JIMYHBIX HAYKaX: IICUXOJIOruA, IOJIUTOJIOTHA, COLTUOJIOT .

16. l. 2. 3.

Tema 2. JTanbl aHAIN32 KOH(PINKTOB

1. OCHOBHBIX TaNlOB HAYYHOTO aHaJIN3a KOH(DIUKTOB: a) §, 0) 6; B) 10.

2. YacTp TreHepalbHOW COBOKYIHOCTH, KOTOpas peajbHO HU3ydaeTcs KOH(IHMKTOIOTOM: a)
BEIOOpKA; 0) GOKyC-TpyIma; B) KOJUICKTHB.

3. Pempe3eHTaTUBHOCTh — 3TO: a) COOTBETCTBHUE XapaKTEPUCTUK BBIOOPKH XapaKTePUCTHKAM
MOMYJISILIUK WJIA TeHEePabHOM COBOKYITHOCTH B 11€7I0M; 0) 000CHOBAaHHOCTh M MPUTOJAHOCTh IPUMEHEHUS
METOJMK M PE3yJbTaTOB HCCIIEJOBaHMS B KOHKPETHBIX YCJIOBHUSX; B) YCTOMYMBOCTh METOAUKH K
MOTPEIIHOCTSIM HM3MEPEHUS: KOHKPETHOM CHUTyallud TECTHPOBAHUS, OCOOCHHOCTSIM TECTHPYEMBbIX,
YPOBHIO MOJATOTOBJICHHOCTH UCCIIEI0BATENS U T. II.

4. Eciu monmy4eHHble (paKkThl MPOTHBOPEYAT OKUIAAEMBIM, TO HEOOXOIUMO: ) U3MEHSTH THIIOTE3bI
U TIOBTOPHO TIPOBepATHh (akThl; 0) OTOpachiBaTh IPOTHBOPEUYUBBIE (DAKTBI, B) HM3MEHATH LEIU
UCCIICIOBaHHUS.

5. Tlpouecc wuccrnemoBaHusl KOH(GUIMKTA 3aBepriaeTcs: a) (HopMyTUpOBaHHEM IPAKTHYECKUX
pexoMmeHanuii; 0) aHaaM30M U OOBSICHEHHEM IMOJyYEHHBIX pPe3ylbTaToB; B) pa3paboTKON METOIUKH
aHaJIM3a KOHKPETHOTO BHJIa KOH(IMKTOB.

6. YkaxuTre pazfen MporpaMMbl W3Y4eHHUs] KOHGIMKTOB, KOTOPBI OTHOCUTCS K MPOLETYPHOM
(OpraHM3allMOHHO-METOMYECKOM) YacTH NPOTPaMMBI: a) COCTaBJICHHWE CTPATErHMYECKOro IUIaHa
uccienoBanus; 0) omnpezaeneHue oObEKTa U MpeaMeTa HCCIeA0BaHUs; B) JOTUYECKUI aHATU3 OCHOBHBIX
MTOHATHIA.

7. O0BEKT KOH(MIMKTOIOTUYECKOTO HCCIIEIOBAaHUS — 3TO: a) JIIOJU, COLUHUATbHBIE TPYIIBI, UX
JeSITeIbHOCTD; 0) KOHKPETHBIA KOH(DIIUKT; B) ONPEIEICHHBIC aCTIEKThl KOH(IMKTHOTO B3aMMOACHCTBUSI.

8. Ilonck OTBETOB Ha BONPOC «KAKOBBI IMYTH U CPEACTBA PEUICHHUS MPOOIEMBI?» OTHOCUTCS K
pas3zaeny mporpaMmbl KOH(IMKTOJIIOTHYECKOTO MCCIICIOBAHUSA: a) ONPEACICHNE 3a7ad UCCIICAOBaHUs; O)
orpezieNieHue 1eliel UCCcle0BaHus; B) COCTABICHUE NPUHIIUIHAIBHOTO IJIaHA UCCIEA0BaHUS.



9. CucreMa yMO3aKJIIOUCHHH, IOCPEACTBOM KOTOPOI Ha OCHOBE psijia (PaKTOPOB JIENAeTCsl BHIBOJ
O CYIIECTBOBAaHMU OOBEKTa, CBS3M WIM NPUYUHBI SBICHUS, NMPUYEM OTOT BBIBOJ HEJb3S CUYHUTATh
a0COJIIOTHO JOCTOBEPHBIM — 3TO
10. Yacth reHepanbHOW COBOKYITHOCTH, KOTOpas peajbHO H3ydaeTcsi KOH(IMKTOJIOTOM — 3TO

11. BeposTHOCTHOE Hay4HO OOOCHOBAaHHOE CYXJEHHE OTHOCHTEIbHO HEHAOJI0JaeMOro
COCTOSIHUSI OOBEKTA B OIIPE/ICTIEHHBI MOMEHT BPEMEHU — 3TO
12. CooTHecHTe pa3ziensl NporpaMmbl O U3yYEHHIO KOHQIIMKTOB U UX 33Ja4u:

A) TeopeTnko-mMeTo 00T HYECKas 4acTh 1. CocraBieHue CTpaTeru4yeckoro IjaHa
b) [TpouenypHas (OpraHM3allMOHHO- HCCIIE0OBAaHUS
METOMYECKasi) 4acThb 2. [loaroroBka oT4eTa U peKOMEHAALNN

3. Onpenenenue 1enei U 3aa4 UCCIETOBAHUS
4. Jlornuyeckuii aHaau3 OCHOBHBIX MOHITHI
(MHTEpIIpeTaIs)
13. YkaxuTe npaBUIbHYIO TIOCIEI0BATEIIEHOCTD 3TANIOB aHAIN3a KOH(IINKTA
a) U3y4yeHue Xo/1a KOH(IHKTA, a TaKKe COOBITUH, MPUHOCSIINX MPUHIUIHAIEHO HOBOE Ka4eCTBO
B €T0 Pa3BUTHE
0) pa3OuBKa TeYeHHS KOH(MDINKTA HA BPEMEHHBIC HHTEPBAJIbI
B) aHaIM3 TpeaMeTa W O00BbeKTa KOH(IIMKTA, €ro Yy4YaCTHHKOB, IOBOJAa KOH(IUKTA, €ro
UCTOPUYECKHUX KOPHEU, YPOBHS HANPSKEHHOCTH
1. 2. 3.

Tema 3. Moaenu 1 MeTOABbI aHAIN3a KOHQIMKTA

1. ®opmanbHas CTpyKTypa MpPOTHBOOOPCTBA CTOPOH B IOpUAMYECKOW cdepe omumcana: a) B.H.
Kynpssuessim; 6) FO.E. PactoBbiM; B) A.Sl. AHIIyTIOBBIM.

2. ABTOpPOM TOHATHWHON CXEMBI HCCIICIOBAaHUS COLMATBHOrO KOH(MIMKTA sBisiercs: a) B.M.
[Manenxo; 6) X. Kopuenuyc; B) A.W. lllunumnos.

3. HccrnenoBanme dYeTHIpEX OCHOBHBIX TOHSATHH — CYOBEKTOB KOH(IMKTA, UX OTHOIICHUH,
npeaMera KOH(IMKTa U BHELIHEW COLMAIbHOW Cpefbl, MpeanoaaraeT MoJieslb: a) aHajlu3a CTPYKTYpPHBIX
JJIEMEHTOB KOH(DIMKTa; 0) OUArHOCTUKM KOH(MJIMKTa C €ro JJIeMEHTaMH{; B) TOHSATHIHAS cXema
UCCIIEIOBaHMSI COLIMAIBHOTO KOH(IIMKTA.

4. OtBer Ha Bompoc «B 4eM 3aKkirouaroTcsi HOTPEOHOCTH M OMACEHUS KaXIO0TO yYaCTHHKA WU
IpyNIbI?» Jaercs B KOHTEKCTE MOJENM: a) KapTrorpadus KOH(MIMKTa; ©) NpakTUYEeCKUH aHaIu3
KOH(JIMKTA; B) aHAJTN3 KOH(IIUKTA 110 (pa3aM ero TeYeHusl.

5. MeTosbl UHTYUTHBHOI'O aHaJIM3a, KOTOPbIE MPUMEHSIOTCS AJIS UCCIIEI0BaHMUs OOBbEKTOB WIN UX
CBOMCTB, HE MOJJAIOIIMUXCS (OopMaANIU3ALUU: a) IBPUCTUUECKUE METO/bI; 0) HOPMATUBHBIE METOJIbI; B)
U3bICKATEIbCKUE METO/IBI.

6. Meron Jlenbdu OTHOCHTCS K TPYIIIE: a) IBPUCTHUECKUX METOI0B; 0) HOPMAaTHBHBIX METOOB; B)
U3bICKATEIbCKUX METOJIOB.

7. CHUCTEMHBIM aHaiau3, MaTpPUYHBIH METOJl, NPOTHO3HBIM CLIEHapuil — 3TO METOHbL: a)
HOpPMAaTUBHBIE; 0) IBPUCTHUECKUE; B) U3bICKATEIbCKHE.

8. Meroauka, OCHOBaHHAs Ha CJCKEHHH 32 XOJIOM M WHTCHCHUBHOCTBIO COOBITHH C IIEINBIO
OIIpeieNIeHUs] OCHOBHBIX TEHJCHIMN pa3BUTUS KOH(IMKTA — 3TO: a) UBEHT-aHaIM3; 0) KOHTECHT-aHaJIU3; B)
KOIHUTHBHOE KapTUPOBAHHUE.

9. MogenupoBaHue KOH(QUIMKTOB OTHOCUTCS K METOJaM HCCIEeIOBaHUA KOH(QIIMKTOB: a)
MaTeMaTH4ecKuM; 0) KapTorpad)u4ecKuM; B) SBPUCTUICCKHM.

10. ®opmyna koxpduurenTa SHuca npeaHazHauyeHa JUIA: a) UCUUCICHUS COOTHOLICHUS MEX]IY
ONaronpusATHBIM M HEOJIAronpusTHBIM (OTHOCHUTENFHO MPHUHATOW TO3HWIMH) OIIEHKAMH, CYXICHHSIMHU,
apryMeHTaMu; 0) OLCHKM HAINpsDKEHHOCTH B KOH(JIMKTE; B) OINpPENEeJIEHUS] CTENEHU COINIACOBAaHHOCTHU
MHEHUH SKCIIEPTOB.

11. Meron aHaiu3a KOH(IMKTOB, C IIOMOIIBIO KOTOPOI'O YCTAaHABJIMBAETCS JIOTMYecKas
MIOCJIEIOBATEIBHOCTh COOBITHH C IIENBI0 TMOKa3aTh - KaK M3 CYMIECTBYIOMICH CHUTyalldd MOXKET



pa3BepThIBATHCA Oynyuiee COCTOSIHUE 00BEKTa UCCIIEI0BaHMS — 3TO

12. I'padprueckoe oToOpakeHHE MMEIOIIECTOCS B CO3HAHWH YEJIOBEKa TUIaHa (cTpareruu) cOopa,
nepepaboTKU U XpaHeHHs HHPOPMAIIMU O KOHPIIUKTE — 3TO
13. Cmoco0 BBISBICHHS MW ONEHKH CHEHU(PHUECKUX XaAPAKTEPUCTHK TEKCTa — 93TO

14. CooTHecuTe Ha3BaHUS MOJIENel aHATN3a KOH(MINKTOB C MX aBTOPaMHU:
a) JlmarHoctuka  koHpmukra ¢ ero 1. B.M. lllanenko
3JIEMEHTaMH 2. IO.E. PactoB
0) dopmanbHas cTpykTypa mnpotuBobopctBa 3. B.H. KynpsBies
CTOPOH B IOPUINYECKOH cdepe
B) llonsatuiiHas  cxemMa  HCCIEIOBaHUA
COLMAIIEHOTO KOH(IINKTA
15. Ykaxure mocineaoBaTeabHOCTh ATanoB kapTorpadgupoBanus koHduukra no X. KopHenuyc u
[I. ®aiip:
a) ompeJesieHre U 3aIUCh I1aBHBIX YYaCTHUKOB;
0) ompezenenue mpodeM O0IIero XapaKkTepa;
B) OTBET Ha Bompoc «B dem 3akirodaroTcs MOTPEOHOCTH U OMACEHUs Ka)XJAO0ro YYacTHHKA WUITU
rpynmb?».
1. 2. 3.

Tema 4. JxcnepTusa KoH}pIUKTA

1. IIpoBegenue aHaiu3a  KOH(IMKTa  HE3aBUCUMBIMH  BBICOKOKBAIU(HULIUPOBAHHBIMU
CHIeNHMANINCTAMH — O3TO: a) OJKclmepru3a KoHQuIMKTa; ©) MOJeTupoBaHWE KOHQUIMKTA; B)
KaprorpadupoBaHue KOH(IIUKTA.

2. CyOBEeKTOM KCIIEPTH3HI HE SABISIETCS: @) CYOBEKT KOH(IINKTA; 0) KCIIEPT; B) 3aKa3UHK.

3. 3agaun 3KcnepTU3bl MOryT (OPMYIMPOBATHCA: @) 3aKa3UUKOM, SKCIEPTOM MM COBMECTHO; 0)
TOJIBKO 3aKa3YUKOM; B) TOJIBKO IKCIEPTOM.

4. Pabora »skcmepTa XapakTepU3yeTCs: a) HU3KMM YpPOBHEM aJIrOpuUTMH3alMM; 0) CcpelHuM
YPOBHEM QJITOPUTMHU3AINH; B) BEBICOKUM YPOBHEM aJITOPUTMH3ALINH.

5. Ha BTOopoM 3Tame paOoThl 3KCIEPTOB: a) UCHOJb3YIOTCA CTaHJAPTU30BAHHBIE METOAMYECKHE
IpoIeyphl U3y4eHUs1 KOH(MIUKTA; 0) TPOBOIUTCS M3yUCHHE COIMAIBHOIO 3aKa3a U €ro KOPPEeKTHPOBKA;
B) 0(OpMIISIETCS SKCIIEPTHOE 3aKIIIOYECHHUE.

6. Pemenns sKCniepTOB MMEIOT: a) PEKOMEHIATENIbHBINA XapakTep; 0) 00s3aTeNbHbIN XapaKkTep; B)
UH(POPMALIMOHHBIN XapakTep.

7. Uensto skcneptu3bl koHpuukra HE sBisercs: a) monmydeHwe Hay4YHBIX O0OOLICHHMH MO
npoOseme; 0) MOBBIIICHUE PAIIMOHAILHOCTH PEIICHUsS B KOH(MIWKTE, B) MOBBIIIEHHE OOOCHOBAHHOCTH
petieHus B KOHQIIUKTE.

8. B mpouenype npoBeneHUS SKCHEPTU3bl JOJDKHA OBITh IPeIycMOTPEHa BO3MOXKHOCTb
ameJuUIALAY ¥ TIOBTOPHOTO PACCMOTPEHUST 00BEKTa IKCIIEPTU3bI Ha 3apaHee OTOBOPEHHBIX YCIOBHUSAX — ATO
IPUHIMIL a) J€MOKPAaTUYHOCTH SKCIEPTU3bI; 0) ITACHOCTH SKCHEPTU3bI; B) OOpAaTHOM CBSI3U.

9. 3aka34MK WIW JHIO, MPUHUMAIOIIEE PEHIeHUE, HE JTOJDKHBI y4acTBOBATh B €ro JKCIEPTU3E B
pOJIM 3KCIEPTOB WJIM OPraHU3aTOPOB — 3TO NPHUHIMII: a) HE3aBUCUMOCTH; O) OTBETCTBEHHOCTHU; B)

npodeccuoHaIn3Ma.
10. DxcmepT B MEPBYIO OYepeb SBISETCS CHEIUATUCTOM COOTBETCTBYIOIINX YPOBHS M PO,
a JMIIb 3aTeM MPEICTABUTEICM KaKOW-TMOO KOHKPETHOW OpraHu3allid — 9TO TMPUHLMIL )

nepcoHuUKalry IKCIEPTOB; 0) OTBETCTBEHHOCTH; B) HE3aBUCHMOCTH.
11. MarepuanamMu, Ha OCHOBAHHMH KOTOPBIX TOTOBUTCS JKCIEPTHOE 3aKJIIOUYEHUE, SBISIOTCS:

12. Ot4et, KOTOPBIH OPOPMIISETCS PKCIEPTOM B MTOTE OICHKH KOH(IMKTHOW CHTyallUd — 3TO




13. OcHOBHBIE TpeOoBaHUs K 3KCIEPTHOMY 3aKJIFOYEHUIO:

14. CootHecuTe Mexay coO0M MPUHIUIBI KOHPIUKTOIOTHYECKON AKCIIEPTU3BI U UX ONpEAETICHUS:
a) MPHUBJIEYEHUE SKCIEPTOB, KOTOPbIE JUYHO 1. MIPUHLUI JEMOKPATUYHOCTH SKCIEPTU3BI
HUKaK HE 3aUHTEPECOBAHbl B TOM WJIM WMHOM 2. IPUHIUI HE3aBUCUMOCTHU
pe3yibTare S3KCIEpPTU3bl MU HE MOTYT ObITh 3. NPUHIMII NEPCOHU(PUKALUHN FIKCIEPTOB
IPUHYXKICHBI K BBIBOJLY, HE
COOTBETCTBYIOLEMY UX YOS KICHUSIM
0) D9KcepT B TMEPBYIO OdYEpenb SBISETCA
CHELUAINCTOM COOTBETCTBYIOIUX YPOBHS H
npoduis, a JMLOIb 3aTe€M [PEICTaBUTEIEM
KaKoH-1100 KOHKPETHOM OpraHn3aluu
B) IMEpPCOHANBHBIM  COCTaB  MOCTOSIHHBIX
9KCHEPTHBIX KOMUCCUN JIOJKEH MEePUOIMUECKU
OOHOBJISITHCSI HA OCHOBE PEUTHUHIOB SKCIIEPTOB

15. YkaxuTe MOCIEN0BaTEIbHOCTh PeaT3aliy JaHHBIX MEPOIPHUITUN B MpoLEcce MPOBEICHHS
IKCIEPTH3BI KOH(IUKTA:

a) ompeneneHue OOBEKTUBHOCTH IIOJIYYEHHOIO 3aKa3a COOTBETCTBYIOLIEMY COLMAIbHOMY
KOHTEKCTY, COOTHECEHUE HAaMEpPEHHs 3aKa3uhKa C HPABCTBEHHBIMHU MOHATHSIMH M IPO(ECCHOHATBHOU
3TUKOU

0) OATOTOBKA SKCIIEPTHOTO 3aKITIOUCHHUS

B) IPOBEpPKA TUIOTE3 IKCHEPTOB OTHOCUTEIBHO MPUYUHHO-CIEICTBEHHBIX CBA3€H KOH(IMKTHON
CUTYallMU IIyTEM UCIOJIb30BAaHUS CTAHIAPTU3UPOBAHHBIX METOAUUYECKUX MPOLIEAYP

1. 2. 3.

Tema 5. Un¢dopManuoHHbIe MATEPHAJIBI 1 KOHPINKTOJ0THYECKON IKCIEPTU3bI.
TpeboBaHus K IKCHIEPTAM.

1. K meTonam rpynmnoBoro omnpoca npu nposeneHuun skcreptussl koHpaukra HE otHocuTCs: a)
MeToa kaptorpadgupoBanus; 6) meros Jlenbdu; B) METO KOMUCCHH.

2. Merox wuccrnenoBaHUS KOH(DIMKTa TIyTeM LEJICHANPABICHHOTO, OPraHW30BAaHHOTO,
HEIOCPEJICTBEHHOTO BOCIHPHUATHA W (PUKCUpOBaHUS KOH(MIMKTHBIX COOBITHH: a) HaOmoaeHue; 0)
HKCIIEPUMEHT; B) OIPOC.

3. ABropom mMetoauku «AHkeTa koHuukronora (Llkana Taktuku)» sBisiercs: a) A.H. Uymukosa;
0) T.A. ITono3osa; BB) T. JIupwu.

4. OcHoBy «MeTOIMKH OLIEHKH BHYTpUrpynnoBoi KoHpaukTHocTH» T.A.Ilon030B0i1 cocTaBiseT:
a) SKCIEPTHBIN onpoc; 0) aHKETa; B) TECT.

5. ABTOpOM MOJyJIbHOM METOJUKH TUArHOCTUKU MEXINYHOCTHBIX KOH(QIUKTOB sABseTcs: a) A.5.
Amnnynos; 6) A.W. Hlununos; B) M. DTKuHI.

6. lllkana B. HeroTterrepa mnpenmosiaraeT: a) OLEHKY pa3BUTHUS OTHOIIEHUN; O) OIEHKY
MEXITUYHOCTHON KOH(MINKTHOCTH; B) OLIEHKY T'PYNIOBOH CINTIOUEHHOCTH.

7. MeTomuKky OIpeaeneHus] CTeeHN KOH(MIMKTHOCTH NMPHUHUMAEMOTO DPEIICHHUs pa3padorai: a)
H.H. Bepecos; 6) A.fl. Aanynios; B) B. Herotetrep.

8. A.M. bannypka, C.. BouapoBa, E.B. 3emisiHCcKas pa3paboTamym METOIMKY: a) JKCIPecc-
OIlICHKa TIyOMHBI KOH(IUKTa; 0) OlEHKAa BHYTPUIMYHOCTHONH KOH(IMKTHOCTH; B) OIICHKA POJIEBOTO
KOH(JIMKTAa PyKOBOJUTEIS.

9. Cxembl aHanm3a MeAaroruyeckux KoH(MIUKTOB pa3padoranbl: a) M.M. PribakoBoii; 6) B.A.
CwmexosbiM; B) B.H. KoBasieBbim.

10. JInst mocTpoeHus nepapXxudeckoil MoJiesu KOH(IMKTa 11eJIecoo0pa3Ho UCIOIb30BaTh METO/: a)
MAMU; 6) [denbdu; B) SKCTPATIOISIIHH.

11. COopsI 3KCTIEpTOB, TUCKYCCUH, TaK Ha3bIBaeMasi «MO3ToBash» aTaka (KOJIEKTUBHASI T€HEpalUs
UJIEH) — 9TO METOIBI




12. T'pynnupoBka U Kiaccu(UKausl THIIOB KOH(IUKTHBIX JUYHOCTEH M (POpM KOHQIMKTHOTO
B3aUMOJEHCTBUS — 3TO METO

13. Meron wuccnenoBaHus KOH(IMKTa IIyT€M LEJICHAIPABICHHOIO, OPraHW30BaHHOIO,
HEMOCPEACTBEHHOIO0  BOCHPHUATHA U (UKCUPOBaHMS  KOH(QIMKTHBIX  COOBITMH  —  3TO

14. CooTHecuTe NCUXOIUATHOCTUYECKUE METOJIUKHU, UCIIOJIb3yeMble MIPU U3yUYE€HUH KOH(QIIUKTOB,
U UX aBTOPOB:
a) «MeXIMYHOCTHBIN ceMelHbIil KoHdaukT» 1. A.TameBa
0) «PeTpocniekTuBHasA pednexcus 2. @. PozeHuseir
KOH(JIUKTOBY 3. B.JIeBkoBu4, O.3ycpkoBa
B) «Tect pucynounoit ¢ppycrpammm»

15. YkaxuTte nocie0BaTeIbHOCTb ASUCTBUM NpH peanu3anuu Metoaa Jlenbou:

a) TOJCYUTHIBACTCA KO3(PPHUIMEHT KOHKOPAAIUH, TO €CTh CTENEeHb COIVIACOBAHHOCTH MHEHHM
9KCIEPTOB

0) SKCTIepPTHI COOUPAIOTCS U OOBSACHSIOT, TIOYEMY OHU HE COTJIACHBI C MHEHUEM TPYTIITEI

B) QHKETHBIN OMPOC IKCIIEPTOB
1. 2. 3.

Tema 6. KapTrorpagpuposanmne koHdukra

1. ABTopamu Metona kaprorpaduu KOH(DIMKTA, BKIIOYAIOMIETO B ce0s ompeneseHue oomei
npoOJieMbl, OCHOBHBIX YYaCTHUKOB KOH(DIMKTA, WX MNOTPEOHOCTEH M omaceHui, sABIsAOTCA: a) X.
Kopremmyc u 1. ®aiip; 6) A.S. Aanynos u A.W. Ilununos; B) T. JIupu u K. Tomac.

2. ABTOpOM MeToja KOMIUIEKCHOTO KapTorpaduyeckoro aHainusza KOHQUKTa sBiserca: a) B.H.
Kogsanes; 6) M.M. PribakoBa; B) B.A. CmexoB.

3 B cektope | kapTbl-cXeMbl KOMIUIEKCHOTO KapTorpaduueckoro aHamuza KOHQIHMKTa
YKa3bIBAIOTCS: @) YYACTHUKUA KOH(IUKTA; 0) MPUUMHBI KOH(MINKTA; B) (PaKTOPHI, BIHUSIOIINE HA OCTPOTY
KOH(JIHUKTA.

4. B cekrope III KapThI-CXeMBl KOMIUIEKCHOTO KapTOrpadU4ecKoro aHaim3a KOH(IMKTa
YKa3bIBAIOTCSA: a) MPUYUHBI KOHGIIUKTA; 0) 0COOEHHOCTH KOH(MIUKTA; B) YH4aCTHUKH KOH(IUKTA.

5. Onpenensist TOTPEOHOCTH YYACTHUKOB KOH(IUKTA MPHU KapTorpadhupoBaHUH YIOOHO ONHPATHCS
Ha Ki1accudukaiyio norpedHocTei, mperioxkeHHyto: a) A. Macnoy; 6) K.I'. FOurowm; B) 3. ®@peiinom.

6. OTtBeT Ha Bompoc: «YTO ONIOHEHT HE XOTEJ, YTOObI MPOU30II0?» MOKa3bIBAET: a) OMACEHUS
ONIOHEHTA; 0) HHTEPECHl ONIIOHEHTA; B) MOTPEOHOCTH OIITOHEHTA.

7. Mertox KoMIUIEKCHOTO KapTtorpadmueckoro ananmsa koHdumkra B.H. KoBaneBa Bkitouaer B
ce0s: a) 4 cextopa; 0) 3 cexTopa; B) 6 CEKTOPOB.

8. Kapra-cxema KoMmIuleKCHOro Kaprtorpaduueckoro anaimmsza koHdumkra B.H. Koanesa
BKIIIOYAaeT B ce0s: a) peaJlbHO MPHUCYTCTBYIOIIUX W OMOCPEAOBAHHBIX (BEPOSITHBIX) YYaCTHHUKOB
KOH(IIMKTa; 0) TONBKO pEaTbHO MPUCYTCTBYIOUIMX YYaCTHUKOB KOH(IMKTA; B) TOJIBKO AaKTYaJIbHBIX
Y4aCTHUKOB KOHQIIHKTA.

9. Kapra-cxema komIuieKCHOTO Kaprtorpaduueckoro ananusa koHdiaukra B.H. Kosamesa HE
BKIIIOYaeT B ce0s: a) KOH(IMKTOTEHBI, HCIOJb3yeMble CTOpPOHaMHU; O) BOCIPHUSATHE KOH(IUKTA
YYaCTHUKAMU; B) 3HAYUMOCTH KOH(MIMKTA JJIsl KAXKI0TO yYaCTHHKA.

10. IIpaBUIBHO OLIEHUTH peanbHOCTh - 00pa3oB «f» a «Twl» B KOH(DIUKTE JaeT BO3MOXKHOCTD
metonuka: a) MAKC B.A. CmexoBa; 0) uBeHT-aHanu3; B) kaprorpadus kondaukra mo X. Kopuennyc u
II. daiip.

11. Cropona xoH(}IHMKTa, KOTOpasi JIeNaeT BCe, YTOOBI M3MEHUTh KOH(IIMKTHYIO CHUTYAIHIO KaK
TaKOBYIO — 3TO

12. Craryc TMYHOCTH B KOH(IIUKTE — 3TO

13. CoBOKYNHOCTh JOMUHHUPYIOIIUX MapaurM WHIUBUIA, UCIONb3YyeMbIX UM B OOpalleHUU K
OIIIOHEHTY — ATO

14. CooTHecuTe pas3zieinbl KapThI-CXeMbl KOMIUIEKCHOTO KapTorpaduyeckoro aHaan3a KOHGIUKTa
C UX COJICpP)KaHUEM:




a) MIPUYMHBI KOH(IUKTA 1. mepBbI# pazgen
0) yuacTHUKU KOH(IUKTA 2. BTOpO#i pazjien
B) 0a3uc nMpoTUBOpEeUnit 3. Tpetuit pazzuen
15. YkaxuTe mocneaoBaTeIbHOCTh IPYII BOIMIPOCOB B KapTorpadudeckoir Mojenu KoHpuukra X.
Mpmuanna:
a) poH KOH}IHMKTA
0) KOH(IUKTYIONIIE CTOPOHBI U MMPOOIIEMBI UX CHIOPA
B) KOHTEKCT KOH(IUKTA
1. 2. 3.

Tema 7. AHAIM3 pecypcoB M BO3MOKHOCTel B KOH(PJIUKTE

1. Cxemarndeckue MOJENH TOBEICHUYECKUX PEAKIHi CyOBEKTOB KOH(IHMKTA, MOJOKCHHBIC B
OCHOBY METOAMKH PEeCypCHOro aHajau3a KoH(pIuKTa, pazpadoransl: a) A.M. bannypkoii, B.A. Jlpy3zem; 0)
1. deiiep, X. Kopuenuyc; B) B.A. CmexoBbiM, M.M. Pri6akoBoii.

2. ABTOpPOM METOAMKM pecypcHOro aHanusa KoHpuukra ssisercs: a) B.H. Kosanes; 6) M.M.
PribakoBa; B) B.A. CmexoB.

3. LlenHocTh pecypca B KOH(MIMKTE ONpPEeNseTcs: a) aKTyalu3upOBaHHON MOTPEOHOCTHIO B HEM;
0) BO3MOXHOCTBIO €0 JJOCTH)KEHHUS; B) OCOOEHHOCTSIMU IPOTEKAHUS KOH(IIUKTA.

4. TlepBblii 3Tam paboOThl C METOJAMKOW PECYpCHOIO aHaiM3a KOH(QUIMKTA: a) 3aloJIHEHue
YYaCTHUKAMHU KOH(IIMKTAa KOH(PIUKTOrpaMMBbl U OAJAHCHOTO JIUCTA PecypcoB; 0) 3alOJHEHHUE MaTPHIIBI
BO3MOXHOCTEH; B) aHAJIM3 UHTEPECOB U ONACEHUI CTOPOH B KOH(IIUKTE.

5. Kondmukrorpamma MeToAuWKH pecypcHoro aHanusa koHumkra HE Brimrouaer B ce0s: a)
HO3ULIMU CTOPOH; 0) MPEMATCTBHS CTOPOH; B) SMOLIUU CTOPOH.

6. banaHCHBIN TUCT pecypcoB y4aCcTHHKOB KOH(IMKTa BKJIIOYAET B ceOsl TaKOW pecypc, Kak: a)
11000Bb; 0) HHTEIJUIEKTYaIbHBIN; B) TEXHUYECKHIA.

7. Marpuna BO3MOXKHOCTEH Kak MeTon aHaim3a koHpuiukra HE Bkimodaer B ceOs: a) cTeneHb
TOTOBHOCTH CTOPOH K HCHOJIb30BAHUIO BO3MOXHOCTEH; 0) BEPOSITHOCTh UCIOIb30BAHUS BO3MOXKHOCTEH;
B) CTEIIEHb BIUSHUS BO3MOKHOCTEH.

8. O Oompuiel «cwie» NPeASIOKEHHs ONIOHEHTa OyayT CBHUICTEIbCTBOBATH CIIOBA: a)
00s13pIBaIOIIIEE, CYIIECTBEHHOE; 0) TIPOIEAYPHOE, B IIEJIOM; B) YaCTHYHOE, YCIOBHOE.

9. ABropamu metona «I'enepatop anbrepHatuBy sBistorcs: a) X. Kopuenuyc u 1. ®aiip; 6) A5
Annynos u A.W. llununos; B) T. Jlupu u K. Tomac.

10. «BairoTa neperoBopoB» - 3TO MPEATIOKEHUS: a) BaXKHbIE JIUIsl MApTHEpPa U HE OYE€Hb 3HAYMMBbIE
JUlsl Bac; 0) BayKHBIE JUIsl BAC M HE OYEHb 3HAUYMMBbIE JIJIs ApTHEPA; B) BaXKHbIE JJIs IApTHEpaA U Ui Bac.

11. Kongauxrorpamma B pecypcHoMm aHanu3e koH¢uukra B.H. KopaneBa Bkmrouaer B cebs

MOM U OIIOHEHTA

12. MeXIMYHOCTHBIE OTHOLIEHHS B KOH(UIMKTE, CBA3aHHbIE C PACHpPEEICHUEM PECYpCOB MOTYT
OBITH CXEMAaTUYHO IPECTABIECHbI (dbopmMamMu OBEICHHS

13. Marpuna ~ BO3MOXKHOCTEH CTPOUTCS Ha  OCHOBE JBYX (daxTopoB -

14. Cootnecute popmbl HOBEIEHUS U UX TPOSBICHHUS:
a) AbTPyHU3M 1. mosrydaro Bce xopouiee
0) sron3m 2. OTJaro BCE XOpoIlee
3. oT1aro Bce II10X0e
4. moyy4aro BCe IJI0XO0€
15. YkaxuTe nocieq0BaTeIbHOCTh ACUCTBUH NP paboTe C peCYpCHBIM aHAIN30M KOH(IIMKTA
B.H. KoBanesa:
a) 3aroJTHeHne OaJTaHCHOTO JIMCTA PECYPCOB
0) paboTa ¢ KOMIUIEKCHOW MaTpuUllel aHalIM3a BOSMOXHBIX TUIIOB TOBEICHUS
B) 3aI0JTHEHUE KOH(IMKTOTPaMMBI

1. 2. 3.




Tema 8. BuzyanbHo-rpaguyeckne MeTOAbI M IPHEMbI AHAJIN32 KOH(PIUKTOB

1. Cxema anamm3a xoHpmukra «Tpeyronpauk YIIK» nMeer B KauecTBe OIHOW W3 BEPIIMH: a)
noBeJicHue; 0) MOTPEOHOCTH; B) IPEISATCTBHUS.

2. Bo BHemHeM KOJbIle cXeMbl aHam3a KoHpmukTa «JIykoBuIay (QUKCHPYIOTCS: a) TO3HUIHH; 0)
HUHTEPECHI; B) MOTPEOHOCTH.

3. Ilpu ucnonp3oBanuu Merona «JlepeBo koH(pIMKTa» OCHOBHAs mpolieMa (GUKCHpYeTCs Ha: a)
cTBOJIC; 0) KOPHSX; B) BETBSX.

4. Ilpy n3yyeHuu NepeMeHHbIX, OT KOTOPBIX 3aBUCHUT YCIIEX pean3alliy NporpaMMbl U3MEHEHUN
B KOH(MDIUKTHOM cUTyalnu, HanboJee MoJe3HOM OyAeT cxema aHanu3a KOH(IUKTa: a) «AHAIU3 CUIIOBOTO
noisi»; 0) «JlepeBo koHGIHKTaY; B) «JlykoBUIIaY.

5. llpu ananuze KOHQIUKTHBIX CUTYalUH, B KOTOPBIX HMEIOTCS pa3lu4yHble YpPOBHHU
HanOosnee mose3Ha Oynmer cxema aHanmm3a: a) «llupammma»; 0) «Tpeyrompaukx VYIIK»; B) «/lepeso
KOH(JIUKTaY.

61. Meron «Fishbone», KOTOpBIIi MOKHO HWCIOJL30BaTh NMpH aHanu3e KoHpmukra, paspadoran: a) K.
Hcuxkaga; 6) O. ne bono; B) K. Tomac.

7. CormocTaBlieHUE B3aUMOCBSI3aHHBIX KOH(JIMKTOB MOYET OCYIIECTBIATHCA C IOMOIIBIO
BU3yanbHO-Tpaduueckoro merona: a) «llepecekarommuecs kpyru»; 0) «JlykoBuma»; B) «TpeyroibHUK
VIIK».

8. Merox «lllecTh HUISIN MBIIIIEHUSY, KOTOPBIA MOKHO HMCIIOJNB30BATh MPH aHAIN3€ KOH(IIUKTA,
paspabotai: a) 3. ne bono; 0) K. Ucukagsa; B) K. Tomac.

9. Meron «Tpeyronbauk YIIK», KOTOpBIE MOXHO HUCHONB30BaTh MpU aHalW3e KOH(IHMKTA,
paspabotai: a) U. INanetynr; 6) 1. @pencuc; B) XK.-I1. Jlenepax.

10. XKentas musana B meroae «lllecTs HUIAN MBIIUIEHUS» CHMBOJM3UPYET: a) IMO3UTUBHBIC
aCTIeKTHI KOH(MIHMKTA; 0) TBOPUYECKUE aCTIEKThl KOH(IINKTA; B) SMOLIMOHATIBHBIC aCIIEKTHl KOH(IIUKTA.

11. Bepmmnbt TpPEYroJbHUKa KOH(JIMKTA . lanpTyHra 0003HaYar0T

12. BusyanbHO-Tpaduyeckue METOAbl aHalIW3a KOH(IMKTA, KOTOpBIE ILerecoo0pa3Ho
MCII0JIB30BaTh B IPYIIIIE
13. ['padpuaeckas MOJIETb K.AIT. Jlenepaxa - 3TO

14. CooTHECHTE «IIIAIBI MBIIIJICHUS 10 LBCTY U 3HAYCHUIO:

a) Oemast 1. BBIBOJIBI
0) KpacHas 2. SMOIIUH
B) CUHSIS 3. daxThI

15. YkaxuTe mocneaoBareabHOCTh 0003HaueHus: koinel B cxeme «JlykoBuia» (0T BHYTPEHHETO
KOJIbIIA K BHEIIIHEMY ):

a) HHTEPEChI

0) moTpedHOCTH

B) MTO3UIINH

1. 2. 3.

Tema 9. OueHovHble MKAJIbLI U MATEMATHYECKHE METO/IbI KAK AaHAJTUTHYECKHE CPeACTBA
IKCNEPTU3bI KOH(PIUKTOB

1. K matemaTtnueckum meTosiaMm aHanusa koHdaukra HE otHocuTcs: a) meron Jlensdu; 6) Teopust
UIp; B) MOJEJINPOBAHHUE.

2. OnucaHue MepeMEeHHbIX Yepe3 yKa3zaHue A0 3JIEMEHTOB COBOKYIHOCTH C JaHHBIM 3HAYECHUEM
MEePEMEHHON — 3TO: a) BEPOSTHOCTHBIC pacmpeneieHus; 0) MapKOBCKHE IIEMHU; B) CTaTUCTHYECKUE
UCCIICIOBAHMSI 3aBUCUMOCTEH.

3. PerpeccuoHHbBIC MOJCIH, TIPECTABIISIONINE CBSI3b 3aBUCHMBIX M HE3aBHCHMBIX MTEPEMCHHBIX B
BUC (YHKIMOHAJIBHBIX OTHOUICHHH — 3TO: a) CTATUCTUYCCKHE WCCICIOBAHUS 3aBUCHMOCTEH; O)
BEPOSITHOCTHBIEC PACIIPEICIICHUS; B) MOJICNIN I[eJICHANPABICHHOTO TOBEICHHUSI.



4. Maremaruyeckasi MOJIEJb, ONMCHIBAIOIIAsl TAKUE MEXAHWU3Mbl JIMHAMUKH pacIpeleieHu, rae
Oydyliee COCTOSHUE OIpeNesseTcss He BCEel MpeabICTOpHed KOH(IMKTA, a TONBKO «HACTOSIIMMY: a)
MapKOBCKUE 1eNH; 0) UMUTALIMOHHAS MOJIENIb; B) TEOPETUYECKASI MOJIENb.

5. Knacc mopenei, peaqn3oBaHHBIX B BUJE alTOPUTMOB U Iporpamm g DBM u oTpakaronmx
CJIO’KHBIC 3aBUCHMOCTH, HE TOJIAIONINECS COACPKATEIIbHOMY aHAJM3Yy: a) UMUTAIMOHHBIE MOJenu; 0)
TEOPETUYECKHE MOJIEIU; B) MOJIEIIU IEJICHAIIPABICHHOTO TTOBEICHUSI.

6. Meronuka TPOTHO3MPOBAHUS pa3BUTUS KOH(DIMKTa HAa OCHOBE aHaiuM3a JaHHBIX B
COOTBETCTBUU C W30paHHBIMU HMHIMUKATOPAMU IO OIpPEIEICHHBIM BpPEMEHHBIM TIPOMEXYTKaM: a)
AKCTpAnosiys; 0) (aKTOPHBIN aHAIH3; B) TEOPHS UTP.

7. MaTtemaTH4ecKuii METO/, MO3BOJISIONIMKI BBISBUTH HAMYHE WM OTCYTCTBUE CBSI3EH MEXKIY
NEPEMEHHBIMH, a TaKXXe OIpPEICNIUTh XapakTep IaHHBIX CBS3EH: a) KOPPENSIUOHHBIA aHamu3; 0)
CHEKTPaJIbHBIN aHAIN3; B) MOJEIIUPOBAHHUE.

8. MaremaTuueckuii METO/, O3BOJIAIOIIMI TOCTATOYHO TOYHO ONMCHIBAThH MPOLECCHI, TUHAMUKA
KOTOPBIX COJIEP>KUT KojeOaTeNbHbIE WM TAPMOHUYECKHE COCTABJISIOUINE: a) CIIEKTpalbHBIA aHANu3; 0)
(akTOpHBIN aHaIN3; B) pErPECCUOHHBIN aHAIU3.

9. CucteMHbIN TOJIXOJ K MPOTHO3UPOBAHMIO CIIOXKHBIX OOBEKTOB, O3HAUAIOIIUN MaKCHMalIbHO
BO3MOXXHBII YYET COBOKYIIHOCTU IEPEMEHHBIX, XapaKTEPU3YIOLIUX OOBEKT, M B3aUMOCBS3EH MEXKIY
HUMH, OO0ECreunBaeT HCIOJIb30BaHUE MaTeMaTH4eCKoro Merojaa: a) (akTopHbd aHamuz; 0)
PEerpecCUOHHBIN aHaIn3; B) SKCTPAIOJIALIUS.

10. ABTopom MeTona ananuza uepapxuii (MAN) sasnsierca: a) T. Caaru; 6) L. @oiip; B) K. Tomac.

1. [IIxana B. Hsrocrerrepa - 3TO HIKasa OLICHKH

12. «lllkamy TakTUKA TIOBEACHUS B KOH(DIMKTaxX» MOXXKHO HCIONB30BATh JJISI OICHKH
KOH(JIMKTOB
13. B.®. PaxoBckuil npe 1ok MKary
14. CootHecute Mexy coO0i onpesereHnss MaTeMaTHUECKUX METOJIOB aHalln3a KOH(IUKTa U UX
Ha3BaHUS:
a) MeTOJ, IMO3BOJIAIOUIMM BBIABUTH Haiauuue 1. pakTopHbINA aHATU3
WIM OTCYTCTBUE CBSI3€H MEXJly IEPEMEHHBIMM, 2. CIIEKTPaIbHbIN aHAIIN3
a TaKk)Ke ONPEeNUTh XapaKkTep TaKuX CBsi3ei 3. KOppESALMOHHbIN aHaNN3
0) MeroA, TO3BOJSIOUIMM  IPOU3BOAUTH
MaKCUMaJIbHO BO3MO>KHBIN y4eT
COBOKYITHOCTH IIEPEMEHHBIX,
XapaKTepU3yIOIUX OOBEKT, M B3aMMOCBs3el
MEXIY HUMH
B) METOJ, MO3BOJSIOIIMNA JOCTATOYHO TOYHO
ONMCHIBATh IPOLIECCHI, JMHAMUKA KOTOPBIX
COJICPKUT KosiebaTenbHbIe WIn
rapMOHHYECKHE COCTABIISAIOIINE
15. VYkaxute rpynmbsl HHTEPECOB B IOPSJIKE BO3pacTaHUs KPUTUYECKOH Macchl (WIEHOB
OpraHM3aliy B IIPOLIEHTAaX ) B ycloBUsAX npuHATHs pemienus (mo H.H. Bepecoy):
a) IPOM3BOJICTBEHHbIE HHTEPECHI
0) MaTepHuaIbHBIC HHTEPECHI
B) JINUHBIE HHTEPECHI
1. 2. 3.

IlIkana ouenueanusn: 5 d6aninvHasn

Kpumepuu oyenueanusa pe3yiomamos mecmuposanus:

Kaxnpiii Bompoc (3azaHue) B TECTOBOW (opMe OIEHMBAETCS IO JUXOTOMHYECKOM IIKaje:
BBIITOJIHEHO — 1 0aJ1J1, He BeIMoHEeHO — () 6aJ110B.

[TpumensieTcs ciemyroias mkaja rnepeBoia 0aJIoB B OIEHKY 10 S-0aJTbHOM IIKaJIe:

5 6aJIJIOB COOTBETCTBYET OLIEHKE «OTIMYHO»

4 Gana COOTBETCTBYET OLICHKE «XOPOIIO»



3 Gasiya COOTBETCTBYET OLIEHKE «YAOBJIETBOPUTEIHHO»
2 Garta ¥ MEHEe COOTBETCTBYET OLIEHKE «HEY/OBIETBOPHTEIBHOY

2 OLEHOYHBIE CPEJICTBA [IJId MPOMEXYTOYHOM ATTECTAIIUA
OBYYAIOIIUXCHA

2.1 FAHK BOIIPOCOB H 3A/JAHHH B TECTOBOH ®OPME

1.Bonpocsl B 3aKkpbITOii (hopme

1.1BHYyTpeHHUI HCTOYHUK Pa3BUTHA KOH(MINKTA TOKA3bIBACT TAKON 3aKOH IUAJICKTUKHY,
KaK: a) 3aKOH €JMHCTBA U OOPHOBI TPOTUBOIIOIOKHOCTEH; 0) 3aKOH Mepexo/ia
KOJIMYECTBEHHBIX U3MEHEHHI B KAYECTBEHHBIC; B) 3aKOH OTPUIIAHUS OTPHUIIAHUSI.
1.2ITapHBIMH KATETOPUSMU JUAICKTUKU SBIISIOTCS: a) IPUYMHA U CJIEICTBHE; 0) MaTepus
U BpEMS; B) CYIIHOCTh U hopma.

1.3MuHuMU3anus BIUSHUS JUYHBIX U TPYNIOBBIX HHTEPECOB, YCTAHOBOK, APYTUX
IICUXOJIOTMYECKUX (PAKTOPOB HA MPOLIECC U PE3YIbTAThI UCCIAEA0BAHUA KOH(PIUKTOB — 3TO
MPUHITAIL: a) 00BEKTUBHOCTH; 0) KOHKPETHO-UCTOPUUIECKOTO MOAX0a; B) IMYHOCTHOTO
NO/IX0/1A.

1.4. OnipeneneHre BHEIIHUX MPOSBICHUN CBOMCTB KOH(DJIUKTA B CUCTEME OTHOIICHU I
TOT'0 COLIMYMa WJIM TICUXHKH, B KOTOPBIX OH Pa3BUBAETCS, a TAK)KE BBIABICHHE XapaKTepa
BO3/ICHCTBHS U CITOCOOOB BO3/IEHCTBHUS OJTHUX JIEMEHTOB U MOJACTPYKTYp KOH(IUKTA HA
JPYTHE — 3TO: a) CHCTEMHO-(YHKIIMOHATBHBIA aHATU3 KOH(IHUKTA; 0) CHCTEMHO-
CTPYKTYPHBIN aHATU3 KOH(JIMKTA; B) CACTEMHO-T€HETUYECKUN aHaJIN3 KOH(IIUKTA.

1.5. VccnenoBanue ABMKYIIUX CUII SBOJIOIWHU, PAa3BUTHS U JTUHAMUKHI KOH(PIUKTOB
OCYIIECTBJISIETCS B paMKax: a) CHCTEMHO-T€HETUUECKOT 0 aHalIn3a KOH(INKTA; 0)
CUCTEMHO-(YHKIIMOHAJIBHOTO aHaIN3a KOH(JIUKTA; B) CHCTEMHO-CTPYKTYPHOT'O aHaJIN3a
KOH(DIUKTA.

1.6. K 101onHUTENBHBIM BUJIaM CUCTEMHOIO aHAIN3a, UMEIOIIHUM T€OPETUKO-TIPUKIIATHOE
3HAYEHUS OTHOCHUTCS: a) CHCTEMHO-CUTYaIIMOHHBIN aHAIN3 KOH(MIUKTA; 0) CHCTEMHO-
(bYyHKIIMOHATIBHBINA aHAIN3 KOH(DIUKTA; B) CHCTEMHO-CTPYKTYPHBIN aHAJIN3 KOH(PIUKTA.
1.7. CucteMHO-co/iepKaTelIbHOE ONMCcaHue KoH(IIMKTa, BKiIovatomiee 11
KaTeropuajibHbIX Py, npeanoxui: a) A.5. Aunynos; 0) b.4. IlIsenun; B) A.I'. KoBauis.
1.8. IlepBas noHsTHIHAs cXeMa ONMCaHUs KOH(IIUKTA U3 4 KaTeropualbHbIX Ipynn Obuia
npemioxkena: A) JILA. Ilerposckoii; b) FO.E. PacroseiM; B) B.H. KyapsiBuieBbim.

1.9. TlapHbIMU KaTeTOpUsIMHU TUATIEKTUKH SIBIISIIOTCS: @) 0COOCHHOE U Bceooiiee; 0)
JBUKEHHUE U BPEMSI; B) CYIIIHOCTb U COJIEpPIKAHMUE.

1.10. Bo3M0>XXHOCTb IPOTHO3UPOBATh HAIPABJIECHUE PA3BUTHUS KOH(IUKTOB OT IPOCTOIO K
CJI0KHOMY, OT HU3ILEr0 K BBICIIEMY, OT OJHOIO K IPYrOMy JIaeT 3aKOH: a) OTPULIAHUS
oTpullaHus; 0

1.11 OCHOBHBIX 3TANOB HAYYHOT'O aHANIM3a KOHGIIMKTOB: a) 8, 6) 6; B) 10.

1.12 YacTh reHepaabHO COBOKYITHOCTH, KOTOpask PEabHO M3Y4YaeTCsl KOH(IUKTOIOrOM: a)
BbIOOpKA; 0) POKyc-TpymIa; B) KOJJIEKTHUB.

1.13 Penpe3eHTaTUBHOCTH — 3TO: ) COOTBETCTBHE XapaKTEPUCTHK BHIOOPKH
XapaKTepUCTHKAM MOMYJISALNN WA TeHEPATbHON COBOKYITHOCTH B IIEJIOM; 0)
000CHOBAHHOCTb U IIPUTOTHOCTHh IPUMEHEHUS] METOAMK U PE3YJIbTaTOB HCCIEAOBAHUS B

KOHKPCTHBIX YCIIOBHUAX, B) YCTOﬁqHBOCTb MCTOIHMKH K IIOI'PCUHIHOCTAM U3MCPCHUSA:



KOHKPETHOM CUTYyalluy TECTUPOBAHMS, OCOOCHHOCTSM TECTUPYEMBIX, YPOBHIO

IIOATOTOBJICHHOCTH UCCJIICAOBATCIIA U T. II.

1.14. Ecnu nosmyyeHHble (aKThl IPOTUBOPEYAT OKUAAEMBIM, TO HEOOXOAUMO: a) U3MEHSTh I'MIIOTE3bl U
IIOBTOPHO MIPOBEPATH (PaKThl; 0) OTOpACcHIBATh MPOTUBOPEUUBBIC (DAKTHI; B) H3MEHSATH IIEITH UCCIICIOBAHUSI.
1.15. TIlpouecc wuccinenoBaHust KOH(IMKTa 3aBepuiaercsi: a) (OPMYIMPOBAHUEM NPAKTUYECKUX
pexoMeHaanui; 0) aHATU30M U OOBSICHEHHWEM IOJyYEHHBIX pPEe3yJbTaTOB; B) Pa3pabOTKOW METOIUKU
aHaJIM3a KOHKPETHOI'0 BUJ1a KOH(IMKTOB.

1.16 Vkaxute pasgen nporpammbl U3ydyeHUs KOHQIMKTOB, KOTOPBIH OTHOCHTCA K HpPOLEAYPHOMN
(OpraHM3alMOHHO-METOJJMUECKOM) YacTH HpOrpaMMbl: a) COCTaBJICHHE CTPATErMYecKoro IUlaHa
UCCIIEIOBaHMS;, 0) ompezeneHne 00beKTa U MPEeaMeTa UCCIIE0BaHMS;, B) JOTHUECKUI aHAIN3 OCHOBHBIX
MOHATHUH.

1.17 OOBEKT KOHQIIMKTOJIOTUYECKOTO HCCIEOBaHUS — O3TO: a) JIIOAH, COLUAIbHBIE TPYIIBI, HX
JeSITeIbHOCTD; 0) KOHKPETHBIH KOH(IIUKT; B) ONpE/IeTeHHbIE aCIIEKThl KOH(IMKTHOTO B3aUMOACHCTBUSI.
1.18. [Touck OTBETOB Ha BOIIPOC «KAKOBBI ITyTU U CPEJCTBA PEILIEHUs MPOOIEMBbI?» OTHOCUTCS K pa3zieiy
IporpaMMbl  KOH(IMKTOJIOTHYECKOIO HCCIEIOBaHUSA: a) ONpeeNieHHe 3ajJad uccliefoBaHus; O)
olpezesieHue 1eiell UCCle0BaHNs; B) COCTAaBICHUE IPUHIUIINAIBHOTO IJIaHA UCCIIEA0BaHNUS.

1.19 Ha xakom »>Tame aHanu3a KOH(QUIMKTA OCYILIECTBISETCS OIpelesieHue mpeamera U oO0beKTa
KOH(JIMKTA: a) HA IEpBOM; 0) HAa BTOPOM; B) Ha TPETHEM.

1.20. Ha kakoM »sTame aHaiu3a KOH(JIMKTAa OCYLIECTBISAETCS HPOTHO3UpPOBaHME KOH(DIMKTA: a) Ha
4eTBepTOM; 0) Ha BTOPOM; B) Ha TIEPBOM.

1.21 K maremaTnueckum meronam ananusza kondiaukra HE otHocuTes: a) meron enbdu; 0) Teopus urp;
B) MOJICJINPOBAHUE.

1.22. Onucanue nepeMEeHHBIX Y€pe3 yKazaHUE AOJIM DJIEMEHTOB COBOKYNHOCTH C JIaHHBIM 3Ha4Y€HUEM
MEePEMEHHON — 3TO: a) BEPOSTHOCTHBIC pachpeneieHus; 0) MapKOBCKHE IIEMHU; B) CTaTUCTHYECKUE
MCCJIEJOBAHMSI 3aBUCUMOCTEN.

1.23. PerpeccuoHHbIE MOJENH, IPEACTABISAIOIIUE CBA3b 3aBUCUMBIX U HE3aBUCUMBIX IIEPEMEHHBIX B BUJIE
(YHKIMOHATBHBIX OTHOIIEHHWH — OTO: a) CTAaTUCTUYECKHE WCCICAOBAaHUS 3aBUCHUMOCTEH; O)
BEPOSITHOCTHBIE pACIIpeIeNICHUs; B) MOJIENIN 1IeJIeHAPaBIEHHOIO IOBECHHUS.

1.24. Maremarnyeckasi MOJENb, ONMCHIBAIOLIAs TAKHUE MEXAHU3Mbl JUHAMHKHU pacIpeleieHui, rue
Oyayllee COCTOSHHE OIpenelsieTcsi He Bcel IMpelnblcTOpued KOH(IMKTA, a TOJIBKO «HACTOSALIMM»: a)
MapKOBCKHE 1eNH; 0) UMUTALMOHHAS MOJIENIb; B) TEOPETUYECKASI MOJIENb.

1.25. Knacc mopenel, pealu30BaHHbIX B BUAE AJITOPUTMOB M Iporpamm i OBM u orpaxarommx
CJIO’KHBIC 3aBUCHMOCTH, HE TOJIAIOIINECS COACPKATEIbHOMY aHAJM3Y: a) UMUTAMOHHBIE MOJenu; 0)
TEOPETUYECKHE MOJICIIN; B) MOJIEIH LIEJIEHAIPABICHHOTO [TOBEICHUS.

12.6. Meroanka mporHO3UpOBaHUsl Pa3BUTHsI KOH(IMKTA HA OCHOBE aHAJIW3a JAHHBIX B COOTBETCTBUU C
U30paHHBIMM HHAMKATOpAaMHM IO OIpPEJCIEHHBIM BPEMEHHBIM IPOMEXKYTKaM: a) 3KcTpanossauus; O)
(akTOpPHBII aHaIN3; B) TEOPUS UTD.

1.27. MaremaTu4ecKuii METOJ, IO3BOJSIONIMI BBISIBUTh HAJIWYUE WIM OTCYTCTBHE CBSI3€H MEXAY
NEPEMEHHBIMH, a TaKXXe OIpPEICNIUTh XapakTep IaHHBIX CBS3EH: a) KOPPENSIUOHHBIA aHamu3; 0)
CHEKTPAJIbHBINA aHAJIN3; B) MOJIEIIUPOBAHUE.

1.28. Martemaruueckuii METOJ, IMO3BOJISIIOIIMNA JOCTaTOYHO TOYHO ONMUCHIBATH IPOLIECCHI, JTUHAMHUKA
KOTOPBIX COJCPKHT KojeOaTeabHble WIM TAPMOHUYECKUE COCTABJIAIOLIME: ) CHEKTPalbHbIM aHanu3; 0)
(akTOpHBII aHaIN3; B) pErPECCUOHHBIN aHAIU3.

1.29. CuctemHBId MOAXOJ K MPOTHO3HUPOBAHUIO CIIOKHBIX OOBEKTOB, O3HAYAIOIIMA MaKCHMalbHO
BO3MOXXHBII Y4YET COBOKYIHOCTHU IEPEMEHHBIX, XapaKTEpU3YIOLIUX OOBEKT, M B3aUMOCBS3EH MEXKIY
HUMHM, oOecleyrBaeT HCIOJIb30BAHUE MAaTEeMaTHYeCKOro MeToAa: a) (akTOpHbIM aHamu3; O)
PEerpecCUOHHBIN aHaIu3; B) SKCTPAIOJIALIUS.

1.30. ABTopom meTona aHanu3a uepapxuii (MAWN) seisercs: a) T. Caaru; 0) L. ®aiip; B) K. Tomac.

2. Borpocsl B OTKpbITO# (popme



2.1. HanpaBneHue METONOJIOIMM HAy4YHOIO IIO3HAHMSI M COLMAJIbHOM IPAKTHUKH, B OCHOBE
KOTOpPOI0 JICKUT paccMoTpeHue 00BEKTOB KaK cucTeM — 3TO

2.2. Bun ananuza KOH(bJ'II/IKTa, IIpnu KOTOPOM B KaQUCCTBC €TI0 CAUHHUIBI HCIIOJIb3YCTCA
KOHd)HHKTHaH CUTyalus1, UMeromas OIpCACJICHHBIC COACPKATCIbHBIC U JTUHAMUYCCKUEC XAPAKTCPHUCTUKH,
BPCMCHHLIC U ITPOCTPAHCTBCHHBIC I'PAHUIIbI

2.3. Ananu3 KOH(IMKTA, KOTOPBIA TpeOyeT, 4TOOBl MPH M3YYeHUU KOH(IUKTA B PaMKax OJTHOU
HaYKd KOH(JIMKTOJIOT MAaKCHMAaJIbHO ITOJIHO WCIIOJIb30BAJI 3HAHMSA, IMOJyYEHHBIE B OCTAIBHBIX JECATH
YaCTHBIX KOH(IMKTOIOTHIECKUX HayKax

2.4CucteMa yMO3aKIIIOYCHHH, TOCPEICTBOM KOTOPOH HAa OCHOBE psifa (haKTOPOB JIETAETCS BBIBO/]
O CYIIECTBOBAaHMU OOBEKTa, CBSI3M WIM NPUYUHBI SBICHUS, NMPUYEM OTOT BBIBOJ HEJb3S CUYHUTATh
a0COJIIOTHO JOCTOBEPHBIM — 3TO
2.5 YacTp reHepanbHOW COBOKYITHOCTH, KOTOpas peabHO H3ydaeTcsi KOH(IMKTOJIOTOM — 3TO

2.6 BeposTHOCTHOE Hay4HO OOOCHOBAHHOE CYXJIEHHE OTHOCHTEIbHO HEHAOJI0JaeMOro
COCTOSIHUSI OOBEKTA B OIIPE/IETIEHHBI MOMEHT BPEMEHU — 3TO
2.7 Meron aHanmu3a KOH(MJIMKTOB, C IIOMOILIBIO KOTOPOIO YCTAHABIMBAETCS JIOTMUYECKas
IIOCJIEIOBATEIBHOCTh COOBITUI C IIETbI0 TOKa3aTh - KAaK M3 CYIIECTBYIOIICH CHUTYyallid MOJKET
pa3BepTHIBATHCS Oynyiuee COCTOSIHUE 00BeKTa UCCIIEIOBaHUS - 3TO

2. 8 I'padpuueckoe oToOpakeHHEe MMEIOLIErocs B CO3HAHMM YesloBeKa IulaHa (cTpareruu) coopa,
nepepabdoTKU M XpaHeHHsI HHPOPMAIUU O KOHPIUKTE — 3TO
2.9 Cnoco0 BbIABICHHS U OLEHKH CHEHU(PHUECKUX XaApaKTEepUCTHK TEKCcTa — 3TO

2.10 MaTepI/IaJ'IaMI/I, Ha OCHOBAHHH KOTOPBIX TI'OTOBUTCS IKCIICPTHOC 3aKIIOYCHHUC, ABJIAKOTCA:

2.11. Otyer, KOTOPBIA O0GOPMIISETCS IKCIEPTOM B HUTOT€ OLEHKU KOH(MIMKTHOW CUTYyallUd — 3TO

2.12 OcHOBHbIE TpeboBaHus K 3KCIEPTHOMY 3aKJIFOYEHUIO:

2.1 3COopbl 3KCHEpTOB, OUCKYCCHHM, TaK Ha3blBaeMas «MO3roBas» aTaka (KOJUIEKTHBHAs
reHeparus uaei) — 3To METOIbl

2.14. I'pynnupoBka u ki1accuukanus TUMIOB KOHPIUKTHBIX JTUYHOCTEH U (HOpM KOH(PIUKTHOTO
B3aMMOJICHUCTBHS — 3TO METO/I

2.15. Meron wuccnenoBaHus KOH(IUKTa TyTEeM [EJICHANPaBICHHOTO, OPTraHW30BaHHOTO,
HETOCPEICTBEHHOTO BOCIIPUSITHUS nu (buKCUpOBaHUS KOH(JIUKTHBIX COOBITMH —  2TO

2.16 Cropona KOH(}IIMKTa, KOTOpas JeJaeT BCE, YTOOBI U3MEHUTH KOH(IMKTHYIO CUTYallUI0 KaK
TaKOBYIO — 3TO

2.17. Cratyc TUYHOCTH B KOH(IJIUKTE — 3TO

2.18. CoBOKYITHOCTh JOMUHUPYIOUIMX MMapajurM WHIUBUAA, UCIIOJNb3YEMbIX UM B OOpallleHuu K
OIIOHEHTY — 3TO

2.19 Koudnukrorpamma B pecypcHoMm aHanuze koHpiaukta B.H. KoBaneBa Bkitouaer B cebs

MOU ¥ ONTIOHEHTA
2.20 MexIMYHOCTHBIE OTHOLICHHS B KOH(DIUKTE, CBSI3aHHBIC C PaCIPEICICHHEM PECypCOB MOTYT

OBITH CXEMaTUYHO MPEJICTABICHBI (dbopMamMu TTOBEICHUS
2.21. Marpuiia  BO3MOKHOCTEM CTPOUTCS  Ha  OCHOBE JBYX (dhakTOopOB -
2.22. Beprunst TpEeYroJbHUKa KOH(DIMKTA H. lanpTyHra 0003HaYar0T

2.23. BusyanbHOo-Tpaduyeckue METOAbl aHanu3a KOH(IUKTA, KOTOphIE ILeraecoo0pa3Ho
MCII0JIB30BaTh B IPYIIIIE




2.24. I'padmueckas monenb XK.-I1. Jlenepaxa — 310

2.25. [Ixama B. HrrocrerTepa - 3TO mKaiza OILIEHKU

2.26. «lllkamy TakTHKU TIOBEIEHUS B KOH(MIMKTAX» MOXXHO HCIOJIb30BaTh JJIsi OLIEHKH
KOH(JINKTOB
2.27. B.®. PAxX0BCKUN NPEIIOKUI LIKATY

3. BOIIpOCbI Ha YCTAHOBJICHHUE NTOCJIE€A0BATCJIBHOCTH

3.1. OHpe,Z[eJ'II/ITe IIOCJICAOBATCIIBHOCTD ITOABJICHUA KOH(bJII/IKTOHOFI/I‘leCKOﬁ HpO6HeMaTI/IKI/I B
PAa3IMYHBIX HAYKaX: IICUXOJIOruA, IOJIUTOJIOTHA, COLTUOJIOT .

l. 2. 3.

3.2 YKaxxuTe MpaBUWILHYIO IMOCIICIOBATEILHOCTD ITAIIOB aHAM3a KOH(IMKTA

a) U3y4eHHe X0J1a KOH(IIUKTA, a TAK)KE COOBITUH, TPUHOCAIIMX MPUHIUITHAILHO HOBOE KA4eCTBO
B €T'0 Pa3BUTHE

0) pa3OuBKa Te4eHHS KOH(MDINKTA HA BPEMEHHBIC HHTEPBAJIBI

B) aHaIM3 TpeaAMeTa W O00BeKTa KOH(IIMKTA, €ro Yy4YaCTHHKOB, IOBOJA KOH(IWKTA, €ro
UCTOPUYECCKHX KOPHEH, YPOBHS HANPSHKEHHOCTH

1. 2. 3.
3.3. YkaxuTe mocieaoBaTeIbHOCTh 3TanoB KapTtorpadupoBanus koHpiukTa no X. Kopuenuyc u
II. daiip:

a) OIIPEJICIICHUE | 3alUCh ITABHBIX YYaCTHUKOB,;

0) onpezenenue mpodIeM O0IIero XapakTepa;

B) OTBET Ha BoOMpoc «B 4eM 3akiIrodaroTcsi MOTPEOHOCTH M ONACCHHS KaXIIOTO yYacTHUKA HITU
rpynmbI 7.

1. 2. 3.

3.4. YKaxuTe MOCIe0BaTEIIbHOCTh PEATM3ally JAHHBIX MEPOIPHUIATUN B MPOILECCEe MPOBEICHHUS
IKCIEPTU3bI KOH(IIUKTA!

a) ompeneneHue OOBEKTHBHOCTH TIOJYYEHHOTO 3aKa3a COOTBETCTBYIOIIEMY COIHAILHOMY
KOHTEKCTY, COOTHECEHHUE HAMEPCHHUs 3aKa3yMKa C HPABCTBCHHBIMU IMOHSTHUSMHU U TPOPECCHOHATHHOMN
ATUKOM

0) OJATrOTOBKA 3KCIIEPTHOTO 3aKTFOUCHHSI

B) IIPOBEpPKA TUIOTE3 HKCHEPTOB OTHOCUTEIHHO NMPHUYUHHO-CICICTBEHHBIX CBA3eH KOH(DIMKTHON
CUTYAIlMH IIyTEM HMCIIOJIB30BaHMS CTAHIAPTU3UPOBAHHBIX METOAMYECKHIX POy

1. 2. 3.

3.5. YKaxuTe MoclieIoBaTeIbHOCTh ICHCTBHI TPU peanu3anuu Mmeronaa Jlenbdu:

a) TOJCUUTHIBACTCA KO3(PPHUIMEHT KOHKOPAAIMH, TO €CTh CTENEeHb COINIACOBAHHOCTH MHEHHM
JKCIIEPTOB

0) SKCTIePTHI COOUPAIOTCA U OOBSACHSIOT, TIOUYEMY OHU HE COTJIACHBI C MHEHUEM TPYTIITHI

B) aHKETHBIN OIIPOC IKCIIEPTOB

1. 2. 3.

3.6YKaxuTe NOCIEeI0BATEIILHOCTD TPYII BOIIPOCOB B Kaprorpaduyeckoit Moaenu KoHpiukra X.
Mpmuanna:

a) poH KoH}IHMKTA

0) KOH(IUKTYIOUINE CTOPOHBI U MMPOOJIEMBI UX CHIOPA

B) KOHTEKCT KOH(IMKTA

1. 2. 3.

3.7 YkaxwuTe MOoCIe0BaTeIbHOCTh JACHCTBHUH MTPH PadOTe C PECypCHBIM aHATM30M KOH(IINKTA
B.H. KoBanesa:

a) 3aIroJIHeHUEe 0AJTaHCHOTO JIMCTA PECYPCOB




0) paboTa ¢ KOMIUIEKCHOW MaTpHUIlel aHAJIN3a BO3MOXHBIX THIIOB TIOBEICHUS
B) 3aI0JIHEHUE KOH(IMKTOrPaMMBI
1. 2. 3.

3.8 YkaxuTe mocienoBaTeNbHOCTh 0003HaUeHUs Koulell B cxeMe «JIykoBuma» (0T BHYTPEHHETO

KOJbLa K BHeI_HHeMy)Z

a) UHTEPECHI
0) morpeOHOCTH
B) TIO3ULINH

1. 2. 3.
3.9 VkaxuTe TpyNNbl HHTEPECOB B MOPSAIAKE BO3pACTaHMsI KPUTHUECKOM Macchl (4IEHOB

OpraHH3alliy B MPOLIEHTAaX ) B yclnoBusaxX npuHsaTHs pemenus (mo H.H. Bepecoy):

a) IPOM3BOJICTBEHHBIE HHTEPECHI
0) MaTepuaIbHbIC HHTEPECHI
B) JINYHBIE HHTEPECHI

1. 2. 3.

4. Bonnpochbl Ha yCTAHOBJICHHE COOTBETCTBUS

4.1. CooTHecUTE MOHATHUS U UX ONIPEACIICHUS:

a) CUCTEMHO-CTPYKTYpPHBIN aHamu3 KoH(IuKTa 1.  ompejeleHWe  BHEIIHUX  MPOSIBICHUN

CBOMCTB KOH(UIMKTa B CHCTEME OTHOIICHHIA
TOr0 COUMYMa WM TICUXHUKH, B KOTOPBIX
KOH(MJIMKT pa3BUBACTCS, & TAKXKE BBIIBICHUU
XapakTepa  BO3ACUCTBUA U c1Ioco0oB

BO3JICUCTBUS OJIHUX 3JIEMEHTOB u
MOJCTPYKTYp KOH(IUKTA HA IPYTHE

0) CHUCTEMHO-T€HETUYECKUI aHaIM3 2. pacCMOTpPEHHE KOH(IMKTa KakK LEeJoro,

KOH(JIMKTA COCTOALLETO M3  CUCTEMBl  MOACTPYKTYD,
KOTOpPbIE B CBOIO O4Yepelb COCTOSAT U3
3JIEMEHTOB, HE pa3jlaraéMbIX Ha MOACTPYKTYPbI

B) CUCTEMHO-(PYHKIIMOHATbHBIN aHanu3 3. pacKpbITHE OOYCIOBJICHHOCTH KOH(IUKTOB

KOH(JIMKTA bakTopamu Makpo- u MUKPOCPEIBHI,
3aBUCHMOCTH  OT  CyOBEKTHBHOTO  MHUpa
YYaCTHUKOB KOH(DIINKTA, onpeerIeHue
UepapXyuu MPUUHH, TOPOKIAOIINX KOHPIUKT

4.2. CooTHECcHUTE pa3felibl MPOrpaMMbl IO U3YUEHHIO KOH(IUKTOB U UX 33JJaUH:

A) TeopeTuko-MeTOA0JI0TUYECKas 4YacTh 1. CocraBieHue CTpaTernyeckoro IulaHa

b) [Ipouenypnas (OpraHu3alloOHHO- HCCIIEIOBAHUS

METOMYECKasi) 4acThb 2. [loaroroBka oT4eTa U peKOMEHAALNN
3. Onpenenenue Leyen 1 3a/1a4 UCCIEeI0BAHUS
4. Jlornyeckuii aHaau3 OCHOBHBIX MOHITHI
(MHTEpIIpeTaIs)

4.3 . CooTHecuTe Ha3BaHMS MO aHann3a KOH(QIMKTOB C UX aBTOPAMH:
a) JlmarHoctuka  koHpmukra ¢ ero 1. B.M. lllanenko
AJIeMEHTaMu 2. 10.E. PactoB

0) ®opmanbHas cTpykTypa mnportuBobopcta 3. B.H. KympsBues
CTOPOH B IOPUINYECKOH cdepe

B)

IlousTuitnas cxXxema HCCICOOBaAHUA

COLMAIIEHOTO KOH(IINKTA



4.4. CoortHecuTe MEXAy CO00H NPUHIUITBI

OIIpECIICHUS:
a) NPUBJEYEHHUE DKCIEPTOB, KOTOPHIE JIMYHO
HUKaK HE 3aUHTEPECOBAHbl B TOM WJIM HWHOM
pe3ysibTaTe 3KCHEepTHU3bl U HE MOTYT ObITh
IIPUHYKICHBI K BBIBOLLY, HE
COOTBETCTBYIOIIEMY UX YOSKICHHUSIM

0) osKcmepT B MEPBYIO OdYepenb SBIAETCS
CHEIMAIMCTOM COOTBETCTBYIOLIUX YPOBHSA H
npoduiis, a JUIIb 3aTeM IpeAcTaBUTEIeM
KaKOW-1100 KOHKPETHOM OpraHu3aluu

B) MEpCOHAJBbHBIH  COCTAaB  MOCTOSHHBIX
9KCIEPTHHIX KOMUCCUH JOKEH NEPUOIUUECKU
OOHOBJIATHCS. HA OCHOBE PEHTHHIOB SKCIEPTOB

KOH(IMKTOJIOTUYECKON 3IKCHEPTU3BI

1. mpuHOHAII IEMOKPATUYHOCTH IKCIIEPTHU3BI
2. IPUHLIMII HE3aBUCUMOCTH
3. IpUHIHI NEPCOHU(UKALINHT IKCTIEPTOB

n Hux

4.5. CooTHECUTE TICHXOIUATHOCTUYECKNE METOIHMKH, MCIIOJIb3yeMble TPU U3YYCHUN KOH(IIUKTOB,

U UX aBTOPOB:
a) «MeXIIMIHOCTHBIA CEMEHHBIN KOH(PIIUKT
0) «PeTpocrniekTuBHaS
KOH(JIUKTOBY

B) «TecT pucyHouHoi ¢ppycrpauum»

1. A.Tamesa
pebnekcus 2. @. PozeHnBeir
3. B.JIeBkoBuu, O.3ycpkoBa

4.6. CooTHecHTe pa3/ieibl KapThI-CXeMbl KOMIUIEKCHOTO KapTorpadgpuyecKoro aHanusza KOH(IMKTa

C MX COJICP)KAaHUEM:
a) MIPUYUHBI KOH(IUKTA
0) yuacTHUKU KOH(IUKTA
B) 0a3ucC MPOTUBOPEUUI

1. mepBbIl pazgen
2. BTOpOM pazaen
3. TpeTuit pazaen

4.7 CootHecute GOpPMBI TOBEACHUS U UX MTPOSBICHUS:

a) aJbTPyU3M
0) sron3m

1. momyyaro Bce xopouiee
2. oTHaro Bce Xopoliee

3. oT1aro Bce II10X0e

4. mony4aro Bce II0X0e

4.8 CoOTHECUTE ISl MBIIIUICHUS 110 I[BETY ¥ 3HAYCHUIO:

a) Oemas
0) kpacHas
B) CUHSA

1. BBIBOIEI
2. MO
3. akThe

4.9 CooTHecuTe MKy COOOH ompeesieHus MAaTeMaTHYECKUX METOJOB aHan3a KOHQIMKTA U UX

Ha3BaHUS:

a) METOJ, IO3BOJSIONIMM BBIABUTH HaJUYHE
WJIM OTCYTCTBHE CBSA3EH MEXIy EPEMEHHBIMH,
a TaK)Ke ONPEIEIUTh XapaKTep TaKUX CBA3EH

0) MeToa, TO3BOJSIONIMKA  TPOU3BOJUTH
MaKCHUMaJIbHO BO3MOYKHBIHA y4eT
COBOKYITHOCTH MIePEMEHHBIX,

XapaKTEePU3YIOMUX OOBEKT, M B3aUMOCBS3EH
MEXIY HUMH

B) METOJ, MO3BOJIAIOIIMNA OCTaTOYHO TOYHO
OIKCHIBATh TPOIECChI, TUHAMUKA KOTOPBIX
COJICPKUT KoJieOaTelIbHbIC W
rapMOHUYECKHUE COCTABIISIONIHEC

1. dhakTopHBI aHaTH3
2. CIEKTpaJIbHBIN aHATU3
3. KOpPEJSIIIUOHHBINA aHAU3

IIkana oueHuBaHWsI Pe3yJbTATOB TeCTHPOBAHMS: B COOTBETCTBHU C JICHCTBYIOIICH B
YHHUBEpCUTETE 0aUIbHO-PEHTUHIOBOM CHCTEMOM OIEHMBAaHUE PE3yJIbTaTOB MPOMEXKYTOUYHOU aTTeCTalllu
00yJaromuXcsl OCymecTBIseTcsl B pamkax 100-0ayuibHOM MIKaibl, TPH 3TOM MaKCHMAaTbHBIA Oalll 10
MPOMEXKYTOUHOM aTTecTalud oOydarolmuxcs Mo ouHoil ¢opme oOyueHus cocraBisieT 36 0OaioB, MO

OYHO-320YHOH ¥ 3204HOM (hopmam oOydenus — 60 6amoB (ycranoieHo nosuoxxenuem I102.016).



MakcumanpHbI  Oaimm  3a  TECTUPOBAHHWE MPEACTABISET cO00M pa3HOCTh JBYX YHCEN:
MaKCHMaJbHOro 0ajia Mo MPOMEXKYTOUHOM aTTecTanuu Ais JaHHOW ¢opmbl oOyuenus (36 umu 60) u
MaKCHUMaJIbHOTO 0ajuia 3a pelIeHne KOMIIETEHTHOCTHO-OPUEHTUPOBAHHOM 3a1auu (6).

bann, nonydeHHblld 00y4aromuyMcsi 3a TECTUPOBAHUE, CYMMHUPYETCS C 0OallioM, BBICTABICHHBIM
€My 3a pelIeHne KOMIETCHTHOCTHO-OPUEHTUPOBAHHOM 33 Ia4H.

OOmmit 6amn Mo MNPOMEKYTOYHOM aTTecTallid CyYMMHUpYyeTcs ¢ OaluiaMu, MOTy4eHHBIMH
00yJaromuMcs Mo pe3ysibTaTaM TEKYIIEro KOHTPOJIS YCIIEBAeMOCTH B TEUEHHE CEMECTpa; cCyMMa 0aslioB
NIEPEBOJIUTCSI B OIEHKY IO TUXOTOMHUYECKOW IIKane (s 3a4era) Wik B OLEHKY IO 5-Oa/uTbHOU IIKaiie
(TSt 5K3aMeHa) CIeAYIONUM 00pa3oM:

CootBerctue 100-0a/UTbHON U IUXOTOMUYECKOM IIKAI

Cymma 6annos no 100-boannvhoil wikane Oyenka no Ouxomomu4ecxkou wKaje
100-50 3a4TEHO
49 u menee HE 3a4TEHO

CootsercrBue 100-0au1bHOM U 5-0a/IbHOM LIKAT

Cymma b6annos no 100-bannvhoil wikane Oyenka no 5-oanivHoll wikae
10085 OTJINYHO
84-70 XOPOIIIO
69-50 YAOBJIETBOPUTEIBLHO
49 u meHee HEYJOBJIETBOPUTEIIBHO

Kpumepuu oyenueanus pe3yniomamos mecmuposanusi:
Kaxnplii Bompoc (3amaHue) B TECTOBOM (popMe OICHMBACTCS II0 JUXOTOMHYECKOH IIKaje:
BBIMIOJIHEHO — 2 0aJ1J1a, He BBITOIHEHO — () 0aJ1/10B.

2.2 KOMIIETEHTHOCTHO-OPUEHTHPOBAHHBIE 3A/[AYH (cumyayuonnuvle 3a0auu)

CuryanuonHas 3aznayva 1.

3aoanue: BpiaenuTe 3JEMEHTHI JAaHHOTO KOH(MIWKTA, OINPEACTUTEe €ro JIeTCPMUHHUPYIOIIUE
(baKTOpbl ¥ 3aKOHOMEPHOCTH €0 pa3BUTHs U pasperneHus. Kakue MeTo10Iorn4eckue U TeOPETHICCKHE
MIOJIXO/TBI 11€IeCO00Pa3HO UCITOJIB30BATh MIPH aHAIHM3E JJAHHOTO KOH(IJIUKTA?

Onucanue KOHGIUKMHOU cumyayuu.

HemaBHO B cTpouTeNnbHYIO (UPMY TMPUIICT HOBBIA YEIOBEK. JTO KCHINWHA C BBICIIUM
00pa30BaHUEM I10 CIICHUATBHOCTU «HHXEHEP-CTPOUTEIby. OHa OblIa MpHUTIIAllIeHAa HA MECTO YIIEIIei
Ha TICHCHIO pa0OTHHUIIEL. B ee 00S3aHHOCTH BXOJHUT pacdeT CTPOUTEINBHBIX 00beMOB. Ee pabounm MecTom
Obula KOHTOpa (UPMBI, HAXOAIIAsACSs Ha TEeppuUTOpHH Oa3pl. B KOHTOpe mHOMHUMO ee KaOWHeTa
pacnonararTcs KaOWHEThI OyXraiaTepoB, ceKpeTaps, HadaabHuKa 0a3pl 1 qupekTopa. C caMoro mepBoro
IHsI TIpeObIBaHUS HOBOW pPa0OTHHIBI Ha pabodyeM MecTe MOXHO ObUI0 HaOJI0AaTh, HA3PEBAFOIIUIN
KOH(JIMKT MEXIy HEW M TJIaBHBIM OyxrantepoM. Bo3HHWKIa Hekas Icuxoyiormueckas 0opbba MexmTy
IBYMsi skeHIIMHaMH. ONUChIBasi 00€ JINYHOCTH MOYKHO CKa3aTh, YTO OHHM 00€ XOPOIIU COOOMU, Y HUX €CTh
BKYC, U OHH XOpOIIO OJCBAIOTCS, MMEIOT BhIcIiee oOpa3zoBanue. [loHauamy 3710 ObLT KOH(IUKT
MEXJIMYHOCTHBIA, HO BCKOpE OH TpaHCHOpPMHUPOBAICS B KOH(MIMKT MEXAY JIMYHOCTHEO M TPYIIION.
JImdHOCTh - 3TO HOBas PaOOTHHIIA, a TPyMIa - 3TO OyXTraJTepwisi, COCTOSINAas W3 JABYX dYelloBeK. Bce
HAYaJI0Ch C TOTO, YTO HOBOW PaOOTHUIIC HE MIOHPABUIIOCH, YTO K HEH 00pamaiuch He 10 UMEHHU OTUYECTBY,
KaK 3TO TI0 WJjiee MPUHATO B OPTaHMU3AIMSIX, a TI0 UMeHH. PaboTHuUIa OblIa HE U3 POOKHX, U OHA yKa3alia
rJIaBHOMY OyXrajrepy Ha TO, YTO B OpraHU3alMsIX IMPUHATO BCE JK€ OOpamarthCs IPYyr K Ipyry
odunmansHo. HoBas paboTHUIIAa OBICTPO HATAIWIA HEIUIOXHE OTHONICHHS C OCTATBHBIMU KOHTOPCKUMH.
[TpOoTHBOMOIOKHYIO CTOPOHY 3TO 3aj1eno0. [Ipu KakI0M yIOOHOM Cilydasi CTOPOHBI ITBITAIUCH «y>KaJIHTh)
JIpyT Opyra KaKMMHU-JINOO 3aMEUaHUSMU WIH JICTKHMH YCMEIIKaMH B IPOTHBOIIOJIOKHEIN anpec. BumHo
BCKOpE HOBas paOOTHUIA pelInia MPUMEHUTh TAKTHKY COCTOSTEILHOW JIaMbl, OHAa YaCTEHBKO CTaja
MEHSTh HapsAbl, B KOTOPBIX MpUxomia Ha padboty. KonduukT Hapacran. Ha ogHOlM U3 KOPIIOpaTHBHBIX
BEUYCPHHOK CTPACTH HAKAIWJIKCh. [ J1aBHBII Oyxrantep Besia ceOsl BBI3BIBAIOIIE, «IEIUISACH» K CJIOBaM U



NOCTyIKaM HOBOW paboTHuIbl. Ef na’ke He MOHpaBUIICS cajlaT, IPUTOTOBJIEHHBIH HOBEHbKOW. O1HOMY
U3 pabOTHUKOB, MYXYHHE, BCE 3TO HE MMOHPABUJIOCh, U OH BBICKA3ajd IN1aBOyXy Bce, YTO O Hell 1yman B
oueHb Tpyboit ¢dopme. OHa oOuaenach, Topao BcTaia W yinwia. Jlerkne KOH(MIMKTHBIC CHUTYaIlHH
IIPOJOJDKAIOTCS. MEXKAY HUMU U 110 CEH [IEHb.

CuryanmonHas 3aiava 2.

3aoanue (svinonusemcs 6 napax):

1. Onummre 1OAPOOHO (IMMMCHMEHHO) KAaKOW-IMOO pEaTbHBI MEXJIMYHOCTHBIM KOH(IUKT,
UMEBILMH MECTO B Ballel >KU3HUM WIM TOT, KOTOpPBIA Bbl HaOmromanu co cropoHsl. [lepenaiite Baie
OIMCaHUE apTHEPY.

2. IlpoaHanu3upyiTe ICUXOJOTMYECKUE (AKTOPbI BO3HUKHOBEHMS W Pa3BUTUS KOH(IMKTA
(oueBHIHbIE M BO3MOJKHBIE): MOTHBALMIO CTOPOH, OCOOEHHOCTH BOCHPUSTHS KOH(UIMKTHOM CUTyallUu
CTOPOHAMM, CTPATETUU U TAaKTUKU KOH(JIMKTHOTO B3aMMOJAEUCTBUS, ero ycioBus. Onpenenure npuIMHbI
U IpeMeT KOH(DIUKTA, TEHICHIIUN €T0 Pa3BUTHUS U IITH Pa3peLICHMUS.

CuryanuonHas 3aiava 3.

3aoanue (svinonnsemcs 6 napax):

1. IIpoananm3upyiiTe mNOAPOOHO (MUCBMEHHO) KaKOW-TMOO pealbHbI OpraHU3aIllMOHHBIH
KOH(JIMKT, ONMCaHHbIN B iuTeparype nin CMU.

2. Beimennte OCHOBHBIE TPYIIBI (PAKTOPOB, CIIOCOOCTBOBABIIMX BO3HUKHOBEHHUIO U Pa3BUTHIO
JAHHOTO KOH(MIUKTA.

CuryaunuonHas 3aiava 4.

3aoanue: Beinenurte nokasarenu KOHPIUKTA, KOTOPBIE TPEOYIOT TOTIOJIHUTEILHON THAarHOCTUKA U
aHanuza. Kakue nuarHoctudecke v aHaTUTHYECKHUE METOIbI MOKHO MCIOJIb30BaTh B IaHHOM ciiydae? B
pamMKax Kakoro TEOPETUYECKOTO Moaxoaa (MOJIE ) CIIeIyeT UCCIeIOBaTh TaHHbBIH KOHMIUKT?

Onucanue KOHQIUKMHOU cumyayuu.

Kaxmnoe pabodee MecTo B calloHe 3aKpEIJICHO 3a ABYMsI paOOTHHKAaMH, KOTOPHIE 3aHUMAIOT €To
cornacHo rpaduky 2\2. beutn cinyyau, Korjaa paOOTHUKY BBIXOAMIN HA paboTy BHE rpaduka, U 3aHUMANH
pabouee MecTo B cBOOOIHOE BpEMsI MacTepa, 3a KOTOPBIM 3TO MECTO OBUIO 3aKpPEIUICHO B JIAHHBIN JICHb.
OOBIYHO MacTepa caMu JIOTOBApHUBAIUCH JIPYT C JAPYrOM, PYKOBOJICTBO B ATHX JOTOBOPEHHOCTSIX HE
NPUHUMAJIO y4acTHe U He perynupoBajio. TpeOoBaHul K 4eTKOMY COOJIIOJCHHS TpaduKa CMEH TOXKE He
MPEIbSABIISIIO.

O.JlenoBckast xoTela BBIUTH B HE CBOIO cMeHY U 3aHATh MecTo C.)KamaH, o uem npenynpeansia 3a
HECKOJIbKO THEH. B oroBopeHHbI 1eHb Ha paboTy BhILLIH 00e coTpyauullsl, npuuem C.)KanaH, koTopoii
pabodee MecTo OBLIO OmpeneieHo mo rpaduky, ckaszaia, 9to He goroBapuBaniack ¢ O.JlemoBckolt, u
MECTO YCTyIaTh He OyJeT. ApryMEHTUPOBAB TEM, YTO KaXKIBIA JOJKEH BBIXOJUTH TOJIBKO B CBOIO CMEHY
U OTCIEXHBATh 3TO JOJDKHO PYKOBOJCTBO, U OHO K€ JIOJDKHO NPUHUMATh PELICHUS O BO3MOKHOCTH
oOMeHa pabounmu Mectamu. JlaHHas cuTyalus Oblja He repBasi.

B Takoii cuTyauuu BBIIBUTH JEHCTBUTEIBRHO BHHOBHOTO DPAa0OTHHMKA HE YAAaBaJlIOCh, M 3TO,
0e3yCII0BHO, HE CIIOCOOCTBOBAJIO HOPMAJIbHOMY KJIMMATy B CaJlOHE, COOTBETCTBEHHO U €ro pabore B
L[EJIOM.

CuryaunoHnHas 3agada S.

3aoanue:

1. Tlpoanamu3upyiiTe mMOAPOOHO (IMCBMEHHO) KaKOW-IIMOO pealbHBI  MaKpOKOH(MIMKT
(MeXrocynapcTBEHHBINH, MEXITHUYECKUN U T.11.).

2. Bplrenute NOIUTHYECKHE, SKOHOMMUYECKHE, IPaBOBBIC, KYJIbTYPOJOTMYECKHE U IPOUYUE
(baxTOpbl, CIOCOOCTBOBABILINE BOSHUKHOBEHHIO U PAa3BUTHUIO JAHHOTO KOH(JIUKTA.



CuryaunoHnHas 3agada 6.

3a0anue: Bplienaute >I€MEHThl JAaHHOTO KOH(JIMKTA, OIpPENeNIUTe €ro AeTepPMUHUPYIOIINE
(akTOpbl U 3aKOHOMEPHOCTH €ro pa3BUTUS U pa3pelieHus. Kakue MeTononoruueckue u TeopeTuIecKue
HOAXO/IBI 11E€1ecO00Pa3HO UCTIONB30BATh MIPH aHAJM3€ JAHHOTO KOH(INKTA?

Onucanue KOHOIUKMHOU CUMYayulU.

B unctutyte B rpymnmne yuwics napeHs Caia, cbiH OoraTslx poaureneil. OH 061aaan 3aAUpUCThIM,
BBICOKOMEPHBIM XapaKTEpPOM U HE TEpIENl KPUTUKU B CBOH azipec. OiHaX/bl, BO BPEMsI CIIOPTUBHON UTPHI
Ha (U3KYJIBTYpE, OH MOCTOSIHHO JIe3 K JIPYTUM MIPOKaM, BHIOMBAJI MSYU M3 PYK, CIIEIHAIBHO BPEIMI
CTaBHJI B HEJIOBKOE ITOJIOKEHUE OJHY M3 JeBylIeK - KaTio, 4ToObl Ha/x HEel CMEesuIuCh (JIeByIIKa Urpaja
ayume Camm). OHa ckaszana: «YMHble Jogu ceOs Obl Tak He BeqyT». B orBer Ha 310 Cama cran
003bIBaTh ACBYUIKY, IIOTOM HOI[6€)KEL]I K Heﬁ, U ecau Obl ABOC COKYPCHHUKOB BOBPEMA HC OTTAlIUJIU €TO,
OH Obl ymapun aeByuiky. Came nojnakupan ero Apyr Koisi, KOTOpbI cMesICs HaJl YHU3UTEIbHBIMU
CamuHbBIMU IIIyTKAaMHU, TEM CaMBIM «IIOJUTMBAs Macja B OroHb». [IpenonaBaTens cHavaga He oOpamar
BHUMAaHHUs Ha MOJIOJEKHBIE BBIXOJKH, MIOTOM IpoMKO mnompocui Caily MOKMHYTh 3ail. 3aTeM 3aHsATue
3aKOHYMJIOCH, JIEBYIIKA yOexala B TyayeT, Hudero He cka3aB Came n Kose, u Tam pacruiakanace. Camra
BEUCPOM YA €€ U3 IPy3ei B COI[MAIBHON CETH.

CurtyaunonHas 3agada 7.

3aoanue: Beiienute mokazarenu KOHQIMKTA, KOTOPhIE TPEOYIOT JOTOJHUTEILHON TUArHOCTUKH U
aHanuza. Kakue nuarHoctudyecke v aHaTUTHYECKHUE METOIbI MOKHO MCIOJIb30BaTh B IaHHOM ciiydae? B
pamMKax Kakoro TEOPETUYECKOTO MoaxoAa (MOJIE ) CIIeIyeT UCCIeI0BaTh TaHHbBIH KOHMIUKT?

Onucanue KOHQIUKMHOU cumyayuu.

PaccmarpuBaemblii KOHMOIUKTHBIN CTydail IPOU30MIEN B OT/ENIE ITePCOHAIa TOPOJICKOM OOIBHUIIBI.
B cymecTByromeM KoiiekTuBe MencecTép Obuta onHa paboTHuna, Mpuna, kotopas BblIeisuiach, He
TOJILKO CBOMM ONBITOM W 3HAHHSIMH, HO M TIO IICHUXOJOTHYECKHMM KPUTEPUSM, B YAaCTHOCTH Yy HeEE
npeodiagany JIuIepcKue KauecTsa.

Hekotopoe BpeMsi cIycTs 3Ty MEACECTpY HA3HAUMIM 3aBEAYIONICH IEepCOHAIOM MEACeCTEp.
CrnenoBarenbHO, y He€ MOMEHSUIUCH O00S3aHHOCTH M HEMHOTO M3MeHuics rpaduk padotel. Mpuna, xak
3aBeyIolIas, O4eHb CTPOro cleania 3a paboToil CBOMX MOJYMHEHHBIX: UX OTHOIIEHHEM K padore, K
KIIMEHTaM, K B3aUMOOTHOIICHUIO MEX]y KOJIJIEKTUBOM, YTOOBI HE BO3HUKAIO HUKAKUX KOH(IMKTHBIX
cutyanuid. Creuiia Takke 32 TeM, YTOObI pAOOTHUKH MPUXOIMINA U YXOAWINA B CBOU ITOJOXKEHHBINA CPOK.
[Tpu 5TOM, ecu KTO-HUOYIb U3 MEPCOHAa MOMPOCUT YUTH 10 paHbIIe O KaKoi- To npuuuHe, Jluaus ne
OTITyCKaJia, €CJIM TOJBKO ATa MPUYMHA Ha € B3IJIsA/] He ObUIa OYeHb, OYCHD BAXKHAS.

CrycTsi HECKOJIbKO MECSIeB U Ha MPOTSHKEHWH OCTaJbHOTO BpPEMEHH, MEIINepCOHan Hayall
3aMmeuaTh, 4T0 VIpWHAa 4YacTEHBKO NPHXOAUT HE BOBpEeMsi Ha paboOTy, HWHOTAA YXOIUT paHBIIEC
MOJIOKEHHOTO CPOKa, OBIBAJIO U TaK, YTO OHA OTJIy4allaCh Ha HEKOTOPOE BpeMsl MOCpeHe paboyero JHs.
HenoBoibcTBO MencecTép STUM HAKOMHIOCH, BCIEACTBHE YEro Hadalla BO3HHKATh KOH(JIMKTHAS
CUTYyaIusl.

CuryanuonHas 3aiaya 8.

3ananue: Ilpounraiite Texct. Cornacusl i Bbl ¢ aBTopoM naHHOW ctatbu? OOOCHYITE CBOIO
TOUKY 3peHHs. Bbiaenute OCHOBHBIE (aKTOPbI, CHOCOOCTBOBABIIME BO3HUKHOBEHUIO M Pa3BUTHUIO
MEePEUYHUCICHHBIX 371€Ch KOH(MIUKTOB.

Wpak, Cupusi, Hurepus, IOxnbiii Cynan, Ykpauna, Boctouno-Kuraiickoe u IOxHo-Kutaiickoe
MOpsI: KyJla HU TJISIHb, B MUPE TIOBCIO/IY Pa3roparoTCs HOBBIC HIIM aKTUBU3UPYIOTCS CTapble KOH(DIUKTEHI.
Ha mepBbiii B3ris] MOXKET MOKa3aThCsl, YTO 3TO HE3aBUCHUMBIE APYT OT JIpyra COOBITHS, IPUBOJIUMBIC B
nericTBUe COOCTBEHHBIMM, YHHKAJIbHBIMH M CBOeoOpasHbiMH oOcTosiTebcTBaMu. Ho mocmoTpure
BHUMATENIbHEE, U Bbl YBUAMUTE, YTO Y HUX €CTh PAJl BAXKHBIX OOIIUX XapaKTEPUCTHUK, MPEXIE BCErO,
aJICKO€ MECUBO M3 ITHUYECKUX, PEIUTHO3HBIX M HAIIMOHAJIBHBIX MPOTHUBOPEUYUN, KOTOPHIE TOXOIAT IO
TOYKHU KUIIEHUS U3-32 HABSI3UMBBIX UJIEH 110 TOBOIY SHEPTrOPECYPCOB.

B xaxmoMm u3 3TUX KOH(DIMKTOB JABHXKYIICH CHIION B OOpHOE SIBIAIOTCS B OCHOBHOM BCILIECKH
JABHUX HCTOPUUECKUX AHTArOHM3MOB CPElld COCENHUX (YacTO MEepeMENIaHHBIX MEXIy CO0Oi) IiieMeH,
KoH(peccuit u HapoaoB. B Mpake u Cupun 3T0 CTOJIKHOBEHUE MEXKIY CYHHHTAMH, IIUUTAMH, KypJIaMU,



TypKMEHaMH H mnpouynmu; B Hurepum — Mexay MycylnbMaHaMH, XPUCTHAHAMU U Pa3IUYHBIMU
IJIEMEHHbIMU rpynnupoBkamu; B HOxxHoM CynaHe MeXIy HApOAHOCTAMM JWHKA U HY3p; Ha YKpauHe
MEXK]ly CTOPOHHHUKAMH E€IUHOW YKpauHbl M TATOTCHOIIUM K MOCKBE PYCCKOSI3bIYHBIM HACEJICHUEM; B
Bocrouno-Kuraiickom u IOxHo-KuTalickoM MoOpsiX 3TO Bpaxaa MeXAy KHUTailllamMu, SIOHLIAMH,
BbETHAMI[aMH, (PHIMIIITMHIIAMHA B MPOYUMHU Hapoaamu. OYeHb JIETKO OOBSICHUTH BCE 3TO MHOTOBEKOBOM
HEHABUCTHIO, O YEM TOBOPAT MHOTHE aHAIUTUKH. Ho XOTs BpaxaeOHOEe OTHOIICHHE ACHCTBUTEIHHO
COJICUCTBYET PaKUTAHUIO TAKUX KOH(MIMKTOB, OHM TaKXK€ MOJIMUTHIBAIOTCS U OYCHb COBPEMEHHBIMU
MOTHBaMH. Peub ueT o CTpeMIIeHUU BIaeTh [ICHHBIMU He()TAHBIMHU U Ta30BBIMU MECTOPOXKACHUIMHU. U
ATy CUTYAIMIO HAJI0 TOHUMATh MPABWIHLHO: MBI UMEEM JIEJI0 C YHEPreTUYECKUMH BOoHamMu 21-ro Beka.

Hu nns xoro He AOMKHO OBITh HEOXKUIAHHOCTHIO TO, YTO SHEPreTHKa UIpaeT BeCbMa Ba)KHYIO
poib B 3TUX KOoH(IUKTax. Benb HEQTh U ra3 3TO caMmble BaXKHBIC H CaMbIe IIEHHBIC CHIPHEBBIC TOBAPHI B
MUpE, SBISIOLIMECS KIHYEBBIM HCTOYHHUKOM JIOXOJOB JJIA TOCYJAapCTB M KOPHOpaUuid, KOTOpbIE
KOHTPOJIUPYIOT MX A00bIMy M pacrnpenenenue. Ha camom gene, Takue ctpansl kak HMpax, Hurepus,
Poccus, HOxubiit Cygan u Cupusi moiay4aroT OCHOBHYIO 4acTh CBOMX JOXOJOB OT Mpojaxu HedTu, a
KPYITHBIC SHEPreTUYEeCKHEe KOMITAHWU (MHOTHE W3 HUX TOCYJIapCTBCHHBIC) OOJIAMAIOT B ATUX U JIPYTUX
MPUYACTHBIX K IAaHHOMY IIPOLIECCY CTpaHaX OTPOMHOM BJIACTHIO U BIMSIHUEM. TOT, KTO pyKOBOAUT 3TUMU
rocy/lapCTBaMU W HAaxXOJIIMMHKCSI TaM HedTe- W Ta30J00BIBAIONIUMHU PAliOHAMH, TaKXKE PYKOBOIHT
cOOpOM U pacrpeleieHHeM >XU3HEHHO BaXKHBIX JOXOJ0B OT MpoAaku 3Hepropecypcos. I[loatomy,
HECMOTPsI HA HAJIET UCTOPUUECKOU BPAXK/IbI, MHOTHE U3 ITUX KOH(IUKTOB HA CAMOM JIeJI€ MIPEACTABIISIIOT
co00i1 60ps0y 32 KOHTPOJIb HAJl TTIABHBIMH UCTOYHUKAMU HAIMOHATILHOTO JTOXO0/A.

Bonee Toro, Mbl )XMBeM B MUpE, TJe dHEPrus BaKHEE BCETO, IJIe KOHTPOJIb HaJ HEPTIHBIMA U
ra3oBeIMU pecypcamMu (a Takke HaJ CpeACTBAMH UX TPAHCHOPTHUPOBKH) IMpeoOpa3yercs B
F€ONOJIMTUYECKOE BIUSHUE JJIsI OTHUX U B IKOHOMHUYECKYIO HE3AIIMIIEHHOCTD IS IPYTUX. A MOCKOJIbKY
OT UMIIOpPTa SHEPropecypcoB 3aBUCAT OYEHb MHOTHE TOCYJapcTBa, TO CTpPaHbl, OoOJajlalolue UMH B
M30BITKE W TOCTABIIIOIIME WX Ha JKcmopt, BkIowas Mpak, Hureputo, Poccuro u FOxubiii Cynas,
3a4acTyI0 TOJB3YIOTCS HECOpa3MepHO OONBIIMM BIUSHUEM Ha MUPOBOH apene. [Ipoucxondinee B 3TUX
CTpaHax MOpPOHM BaKHO JJIA HAC B TOM K€ Mepe, KaK M IS HACEJSIOIMIUX MX JIIOJACH. A MO3TOMY PHUCK
MOCTOPOHHETO BMENIATENILCTBA B UX KOH(MIUKTHI — OyIb TO MpsiMas UHTEPBEHLIUSA, [TIOCTABKU OPYXKHUS,
OTIIPaBKa BOCHHBIX COBETHHKOB WJIM SKOHOMHYECKAas MOMOIIb — JUISl 3TUX CTPAaH BCErJa BBIIIE, YEM B
JPYTUX MECTax.

Boprba 3a sHepropecypchl crajia 3aMETHBIM (PaKTOPOM BO MHOTHX IOCJICTHUX KOH(IMKTAX,
BKJIIOYasi upaHo-upakckyr BoiHy 1980-1988 ronos, Boiiny B Ilepcuackom 3anuse 1990-1991 ronos, a
TaKKe rpaxkaanckyro BoiHy B Cymane, meamryto ¢ 1983 mo 2005 rox. Ha mepBsiii B3risia, pecypCcHbIi
dakTop B 9TUX MOCIEIHUX BCHBIIIKAX HAMPSHKEHHOCTH W BOCHHBIX JIEWCTBUAX MOXKET MOKa3aThCs
He3aMeTHbIM. Ho BrisiguTech mpuctaibHee, U Bbl OMMETE, YTO KKIbIM M3 3TUX KOH(DIMKTOB B CBOEH
OCHOBE SIBJISIETCSI SHEPTE€TUUECKON BOMHOM.

CuryaunonHas 3aaada 9

3aoanue: Beiienute mokazarenu KOHQIMKTA, KOTOPhIE TPEOYIOT JTOTOJHUTEIILHON TUAarHOCTUKU U
aHanmu3a. Kakue quarHoctudeckue u aHAIUTHYECKUE METO/IbI MOYKHO MCIOJIb30BaTh B JIaHHOM citydae? B
pamMKax Kakoro TEOPETUYECKOTO Moaxoaa (MOJIE ) CIIeyeT UCCIeIOBaTh TaHHbBIH KOHMIUKT?

Onucanue KOHGIUKMHOU CUmyayuu.

3aBeqyoLMil ceKLueil niu OTAeIOM B YHUBEPCAIbHOM MarasuHe TpeOyeT, 4yToObl IpoAaBel] Bce
BpeMs HaXOAMJICA B OTJIEJIC M MPEIOCTaBIIsUI MOKynaTesiM nHdopmannio u yciyru. [loz:xe 3aBeayronuii
BBICKA3bIBACT HEJOBOJBCTBO TE€M, YTO MPOJABEl] TPATUT CIMLIKOM MHOIO BPEMEHM Ha IOKyHareiaed u
yIeIseT Majo BHUMAaHUS I[IONOJIHEHUIO OTJeNia ToBapaMHM. A MpoJaBell BOCIPUHUMAET YKa3aHUS
OTHOCHUTEJIBHO TOTO, UTO JIeJIaTh U YEro He JiefaTh, KAK HECOBMECTHMBIE.

Curyanmonnas  3amada 10. K  koH(QIMKTONOrY Ha KOHCYJIBTAallMI0 NpUIOUIA Mama
CEeMHA/IIIATUJIETHET 0 ChIHA, KOTOpasi CUUTAalIa, YTO ChIH MJIOXO K HEH OTHOCHUTCS, M3-3a Yero MEXIy HUM U
MaTepbl0 MPOUCXOAMIN MOCTOSAHHbIE KOHQUIUKTBHL. OH IMO3HO BO3Bpallajics JOMOM, UTHOPUpOBAI €€
3aMeYaHusl U MPOChObI, MHOTO BPEMEHU HPOBOJAWI C JIIOJbMH, KOTOpbIE €l COBCEM HE HPABUIIMCH.
Kennna nompocuiia CHelUajlvcTa MOTOBOPUTH C CHIHOM, CUMTas, YTO HAa HEro JOJDKEH IOBJIMSATH



aBTOPUTETHBIN 4eoBeK, nmpodeccronan. OHa ckasana, 4yTo y Hee ciaboe cepale, U Aajiblle OHA MIPOCTO
HE BBIIEPXKHUT ATOTO MPOTHBOCTOSHUS. KOHQIUMKTONOr cornmacuics Ha ee MpochOy, €CliM OHA MPUBET
MOJIOZIOTO YeJIOBEeKa Ha IIPHUEM.

Ouenure neicTBUS KOH(IMKTONOTa C TOYKH 3PEHUS MPOQPECCHOHATBHBIX 3TUUYECKHX HOPM M
rpaHuIl TPopeCCHOHATHFHON KOMITIETEHTHOCTH.

CuryaunonHnas 3agaua 11. «Co mHON BMmecte B ofgHOM otxaene paboraer MBanoB A.M. On
YeJIOBEK BO30YIUMBI, CKIOHHBI K NMPEYBEIMYCHUIO W JOAYMBIBAaHHIO (PAKTOB, JIOOUT KPUTHUKOBATH
OKpYKaIOIIMX, MPUAUPACTCS K MeinodaM. EMy HpaBUTCS KOMaHAOBaTh JIPYTMMH, IPU 3TOM OH JIETKO
BIAJIAET B THEB, JOJITO MOMHUT OOM/bI. MHE MPUXOAUTCS C ATUM YEJIOBEKOM TECHO B3aWMOICHCTBOBATh
IpY peleHn: MpodecCuoHaIbHbIX 3a1a4. Kak MHe Hy)XHO ceOs BecTH, YTOOBI Hallle B3aUMOCHCTBUE
ObLI0 60JIe€ KOHCTPYKTUBHBIM 7))

Onpenenurte akueHTyanuio xapakrepa MBanoBa A.M. Kakas cTpaTerusi HOBEACHHUS €r0 KOJUIETH
Oynet cocoOcTBOBaThH 00JIEe ONTUMAIBHOMY B3aUMOICHCTBHIO C TAKUM YETIOBEKOM?

Curyaunonnass 3amaya 12. Konduukrosnor, pabortaromuii B OpraHu3aluy, MpPOBENT B
MPOU3BOJACTBEHHOM  KOJUIGKTUBE  HWCCJICAOBAHUE  YJIOBJETBOPEHHOCTH  COTPYIHUKOB  pabOTOM.
Opranuzanys nepekuBaia KPU3UCHBIN MEpUOoJ, JI0IU ObLIM 00SCIOKOEHBI, BBIIBUINCH MPOOJIEMBbI, Ha
KOTOpbIE PYKOBOJACTBY HYKHO OBLIO pearupoBaTh. Pe3ynbTarhl TECTHMPOBAaHUS TOKa3aJId BBICOKUH
YPOBEHb HEYJIOBJIETBOPEHHOCTH COTPYJHUKOB IO LIEJIOMY psay IOKa3aTelled. Y3HaB pe3ysbTaThl
JTUATHOCTHKH, PYKOBOJUTENb TMOMPOCHI KOHQUIMKTOJIOra B IEIAX MOPAIbHO-TICHXOJIOTHUICCKOM
cTaOUIU3allMu CUTYallMH B KOJUIEKTHBE MPEACTaBUTH MMOJAYMHEHHBIM JAaHHBIE B Jy4IIEM CBETE, YeM OHHU
ObLTH Ha camoM Jiete. KOH(IMKTOIOT BBITOJHHI MPOCHOY PYKOBOIUTEIS.

OneHure ACHCTBUS KOH(QUIMKTOJIOTA ¢ TOYKH 3pEHHUS NMPOPECCHOHAIBHBIX ITHYECKHUX HOPM H
rpa"ui] mpohecCuOHATBLHON KOMIETEHTHOCTH.

CuryannonHnas 3amada 13. Ha koHCynbTaMi0 K KOHQIIMKTOJOTY TPHUIILIA JKEHIIHHA, KOTOPAas
XOoTeJa MPEeKPaTUTh [UIMTEIbHBIA M TPYAHBIH KOH(IUKT CO CBOMM HadadbHUKOM. HadanmpHuk ObLI
THPAaHOM, a OHa 4YyBCTBOBaJla ce0s TMOWMaHHOW B JIOBYIIKY >kepTBoW. Ciyias ee HUCTOpHIO,
KOH(JIMKTOJIOT OBLT TMEPEeroIHeH COYYBCTBHEM K HEW M HEroJIOBAaHHUEM B aJpec €€ pPYKOBOJIUTEINS.
BricnymaB kiMeHTKy, OH ckasai: «51 Bam nomory. fI Hayay Bac aeiicTBoBaTh Tak, 4To Bam HavanbHUK
OyZeT BBIHYXKJCH YBOJIUTHCSA, IOTOMY YTO TaKUM KakK OH Helb3sl paboTaTh C JIOIbMI.

Onenute NecTBUS KOH(IMKTOIOra C TOYKH 3PEHUS MPO(PECCHOHATBHBIX 3TUYECKUX HOPM H
rpaHull TpoeCcCUOHATBLHON KOMIIETEHTHOCTH.

CuryannonHnas 3anaya 14. «B HaieM KOJUIEKTHBE €CTh MOKUJIasl KEHIIMHA, OUYeHb penuruo3Has. JKemnas
CBOMIM KoJjureram Jo0pa, OHa CTapaeTcsi Kak MOKHO Yallle TOBOPUTh C HUMH Ha PEIIMTHO3HBIC TEMBI, YTO
BBI3bIBACT Y HUX HEJIIOBKOCTH M pasfpakeHue. Hanbonee OTKpOBEHHBIE KOJUIETH YK€ TOBOPHIIU €i1 O TOM,
YTO HE XOTelr OBl Ha paboTe 00CYKIaTh BOMPOCH! BEPHI, UTO ATO JUYHOE JIEJIO KaKIoro 4yeioBeka. Ho
9Ta JKEHIIMHA [IPOJIOJIKAET BECTU ceOs MO-MPEKHEMY, CUUTAS, UTO MOCTYMAET MPABUIHLHOY.

Kak wnayuuTbcsi TepnuMO OTHOCHUTBCS K JToMy 4denoBeky? Kakas crparerusi moBeieHUs
COTPYJIHUKOB B JIaHHOH cUTyallu OyJeT KOHCTPYKTHUBHOM?

CutyanuonHas 3amada 15. Konduukronor, pabGoTaromuii B oOpraHusaluy, IpoBeJl B
IIPOU3BOJCTBEHHOM KOJUIEKTMBE COLIMOMETPUYECKOE HCCIENOBAaHUE, KOTOpPOE IO3BOJIIO BBIABUTH
COLIMAJIbHO-IICUXOJIOTMYECKUA CTaTyC W MEXKJIMYHOCTHBIE IPEANOYTEHUS KaXIO0ro COTPYyIHHKA.
PykoBoauTens oOpraHusalnuyd HMHTEPECOBAN IOMYMHEHHBIM A., KOTOPBIM IOJB30BANCA JOCTATOYHO
OOJBIIMM aBTOPUTETOM B KPYI'y CBOMX KOJUIET M OKa3blBaj BIMSHME HAa MX MHeHHe. PykoBoautenb
HOMIPOCHIT KOH(IIMKTOJIOTA IPEAOCTABUTD €My JTaHHBIE 00 ATOM COTPYAHHUKE, TOCKOJIBKY CUHTAI, YTO €TO0
BIMSHUE HA JPYIMX HOCHT HE COBCEM IIO3UTHUBHBIN XapakTep, W AaK€ MHOTJAa MOJPHIBAET aBTOPUTET
pykoBojcTBa. Micxoast U3 MHTEpEcOoB Jiena, KOH(DIUKTOIIOT MPEIOCTaBUI PYKOBOIUTEIIO 3alIPaIInBACMYO
uH(dOpMaIuIoO.



Onenurte NecTBUS KOH(IMKTOIOra C TOYKH 3pPEHUS MPO(PECCHOHATBHBIX 3TUYECKUX HOPM H
rpaHuIl IpopecCHOHATLHON KOMIIETEHTHOCTH.

CuryannonHnas 3agaua 16. K koH(pIuKTONOrY 3a KOHCYJIbTAllMeill oOpaTuiach MoJojas mapa.
Kenatpl, XUBYT BMECTE€ C pOAMTENsIMH MyXa. B Oecene BBIACHIETCS, YTO CBEKPOBb HEBECTKY
HEB3III00MIIA, TOCTOSHHO MPOBOLMPYET KOH(IUKTHI IO pa3IUYHBIM OBOJaM. BrisicHeHHne moapoOHOCTeH
NPOTEKaHUsT KOH(MIMKTOB MEXKIy JABYMS JKEHIIMHAMH I10Ka3aJlo, YTO IIONBITKH KOHCTPYKTHBHO
pa3peluTh CUTYalI0 pe3yjbTaTa HE JaBaid. Toraa KOH(IMKTOIOT MOCOBETOBAI MOJIOAOXKEHAM
MOMCKATh BO3MOXKHOCTb KHUTh OTJIETLHO OT POJIUTETICH.

OrneHuTe MpEUIOKEHNE CIEIHUATUCTAa ¢ TOYKH 3pEHUS MPO(EeCCHOHATBHBIX dTHYECKUX HOPM H
rpaHui] mpodhecCuOHATBLHON KOMIETEHTHOCTH.

CuryanmonHnas 3amada 17. «f sBASIOCH PyKOBOIAUTENEM OTHela. B KOJIJIEKTHBE, KOTOPBIM s
PYKOBOXY, HEJABHO MOSBWJICA COTPYJIHUK, KOTOPBIH y MHOTHMX BbI3bIBACT pazapakeHue. OH OuyeHb
CaMOYBEPCHHBIN YEIIOBEK, SIBIISICTCS MPHUATEIEM IUPEKTOpPA U CHIHOM OOTaThIX POJIUTENICH, a B HAIIeM
OT/IeJIe OCHOBHYIO MAacCy COCTABJISIIOT JIFOJIM HE OYEHb BBICOKOTO JocTaTka. OH BEXIIMB, XOPOUIO 3HAET
CBOC JIETIO, HO 3TO HE MEHsET OTHOIIeHUe K Hemy. OH Kak-OyaTo «Oeimast BOpOHa», U TIOYTH KaXIbIH ero
MOCTYIIOK UHTEPIIPETUPYETCS B KOJIJIEKTUBE HETATUBHOY.

Kakue neiicTBus pyKOBOAUTENS OTAENAa W HOBOTO COTpyAHUKA OyayT CrmocoOCTBOBAaTh
HAJIKUBAHUIO OJIArONPUSATHON NICUXOJIOTHYECKO aTMochepsl B TPYA0BOM KOJIJIEKTUBE?

CuryaunonHnas 3anada 18. «B wnamem komextuBe pabotaer H.II. Ona craparenbHa, XOpoILIO
3HAET CBOIO paboTy, XOTs paboTaeT Ha ITOM MeCTe HelaBHO. [Ipo0iieMbl BO3HUKAIOT TOT/IA, KOTIa HY)KHO
BBIMOJHATH OTBeTCTBeHHble 3amaHus. H.II. mpeamoumrtaer nubGo He ydacTBOBaTh B OSTOM, JIMOO
y4acTBOBaTh MUHHUMAJIBHO. DTO CBSI3aHO C TEM, YTO OHA OYEHb MEPEKUBACT, €CIIM YTO-TO HE MOJydaeTcs,
OOUTCS TIOJIBECTH WU pazodyapoBaTh koJuier. CUTyalusi ycyryosercss TeM, YTO KOJIJIEKTUB B OCHOBHOM
myxkckoi, a H.I1. pojoM U3 KakuX-TO IOKHBIX 00JIACTEH, I/Ie TPAIUIIMOHHO JKCHIIMHBI MIPU3HAIOT MTPABO
NPUHATUS OTBETCTBEHHBIX penieHud 3a MmyxuunHamu. [loBenenume H.II. yxe HaunHaeT BbI3BaTh
HEJOBOJIBCTBO, BEllb B TPYJOBOM KOJUICSKTHBE y HAcC Bce paBHBI. Kak HaMm ciemyer BeCTH ce0si B ITOM
CUTyaIuu?»

Kakas crparerus moBeAeHHS KoJuler OyneT CHocoOCTBOBaTh 0ojiee  ONTUMAIBHOMY
npodeccuonansHoMy B3aumoaeiicteuio ¢ H.I1.?

CuryanuonHas 3agada 19. «B HameMm KOJIJIEKTHBE €CTh COTPYAHHUK, KOTOPBIA COBEPIIEHHO
JIMILEH 4yBcTBa TakTa. OH 4acTo JTaeT COBETHI, KOT/Ia UX HE MPOCST, 3aBOJUT pa3roBOp, HE UHTEPECYSCh Y
co0ecelHHKA TeM, €CTh JIM Y HEro BpeMs U JKEJIaHWE MOTOBOPUTH; 33/1a€T HEYMECTHbIC, OUEHb JIMUHBIC
Borpockl. Cam OH cuMTaeT ceOsl YeIOBEKOM OOUIMTENBHBIM U TOOpOKETaTeIbHBIM, U HE 3aMeUaeT TOro,
YTO €r0 MaHepa NOBEACHHUS Pa3APaxaeT KOJIJIEr.

Kak HayuuThCs TEpnUMO OTHOCHUTHCS K 3TOMY ueioBeky? Kakas crparerusi moBeneHus Ipu
oOuieHnu ¢ HUM OyeT KOHCTPYKTUBHO?

CuryanmonHnas 3agaya 20. IIpouTute OTpPBHIBOK, repoM KOTOPOro — BpayM, cHaciiue Oe3HaISKHYIO
HNAUEHTKy, — COOMUpAIOTCs Ha TEJIEBU3HOHHYIO NpeccKoH(epeHnto. Kak Bbl cuMTaere, y1aqyHo I OHU
onersl? IlpenctaBpTe, 4TO BBl OTHPABISIETECh HA BAXHYIO U Bac IEPBYIO JIEJIOBYIO BCTpedy C
HE3HAKOMOM KEHIIMHON - (MyxuuHOM). Kak um B Kakue LBeTa Bbl OJCHETECh, KaKHUE aKCecCyaphbl
noadepere, Kakol MakuspK, 3amax ayxoB BblOepere? Ilouemy? OTBeT aprymMeHTUpYyHTE HpUMEpaMu.
Bri6op Capel ocTaHOBWIICS Ha IIUPOKOW FOOKE, OEKeBOM XJIOM4aToOyMakHOW Oiry3ke W OMpPrO30BOM
6neitzepe cBoboaHOrO MOoKposi. Hapsin nononusiu nosic u3 bupmel pydHOl BBIIEIKH U KOXaHble Ty(hIu
0e3 xabmykoB. EqMHCTBEHHOE, B 4YeM OHA YCTYIHIIA, yIYUTHIBAs OPHUIMAIBHOCTD COOBITHS, — 3TO Hajema
KOJITOTKH, KOTOpBIE TaK HEYJ0OHbI B MIOJBCKYIO kapy. OHa cxBaTwiia 60raTto yKpaulleHHble OpOH30BbIE
CEPEeXKH, C/IETaHHbIE 10 3aKa3y MacTepoM U3 AKXbI, U BJ€Ja UX B YIIM, [I0KA CIyCKaJach BHU3. | JIeHH
[I>puc Berperun ee B mpueMHON cBoero kabunera. Kak Bcerjga, oH ObUl NOJYEPKHYTO XOPOIIO OJET.



CeromHss €ro KOPUYHEBBI KOCTIOM, HEOECHO-roiy0asi cOpodYKka M KPAaCHBIN TaJCTYK, Ka3aJloCh, OBUIH
CrenraabHO MoI00pansl s TeneBuaeHus. (M. Ilanvep).

CuryanmonHas 3agaya 21. IlpoxomMeHTHpyliTe npuBeneHHbIH GparmenT. Kakue npobieMbl oOmeHus
oH wumocTpupyer? Uto Bel MOXeTe cka3aTh 00 yyacTHHKax oOmeHus? Kopenacras Mononas mMeacecTpa,
Ha HarpyJHoM HalMBKe KOoTopoi Obuto HamucaHo «/[xenun Kypracy», oknuknyna ux. - [Ipoctute. Yem
Mory BaMm mnomoub? - Huuem, — psBKHYyn uepe3 muiedo ['peiicoH. — Mbl uzaeM B majgaTy HATHCOT
naTHaauare. - llpomry ocraHoBHUTBCS, — moTpeboBana cectpa. I'pelicon 3actein Ha Mecte. OH
OCTaHOBWJICS, KOTJa €My NIpUKa3ajid, HO PYKH, BHCEBIIME MO OOKaM, HEPBHO CKUMAJUCh B KyJIaKd U
paxuManucsk. JlorousBumii ero noktop ben Xappuc rpomko u o6sieryeHHO B3J0XHYII. - HacTosmee ums
JInzer Cammep - JIuza I'pelicon, - 3asBun I'peiicoH ¢ mpeyBeIMueHHO TeprenuBocThio. - S - ee orer,
Yunnuc I'pelicoH, a 310 ee JIM4HbIA Bpay, JokTop benmkamun Xappuc. Teneps Mbl MokeM BorTH? JIuio
MEJICECTPBl OTPA3UIIO CMATEHHE, HO JIMILb HA MTHOBEHHE. - Bpems mocemnieHus: O0JIbHBIX HAUWHAETCS Y
Hac B J]Ba yaca JHs1, — oObsicHuia oHa. — Ho ecnu JIuza cornmacures, To s clienaro [yl BaC UCKIIIOYEHHUE.
Kynaxu I'peiicoHa onsith cxajluch, HO Ha 3TOT pa3 Tak U HE pa3Kajluch. - Bbl 3HaeTe, KTO s Takol? —
3aHOCYMBO CIIPOCHJI OH. - 3HAI0, KTO BbI TakoH, ¢ Bamux cioB. [lociymaiite, mucrep I'pelicon, He xouy
ObITb... - beH, y MeHs MpocTO HET BPEMEHU Ha BCE 3TU IIPEPEKaTelIbCTBa, - BbINAIWI ['pelcoH. -
OcranbTech 3/1€Ch U 00BACHUTE 3TON JKEHIIMHE, KTO s TaKOW W 3adyeM Ipuexan croga. Eciau ona Oyner
IIPOJIOJIKATh IIyTaThbCsl II0J, HOTAMM, ITO3BOHHUTE NPOKIATOMY JHUPEKTOPY 3TOHM TaK Ha3bIBaEMOM
OOJIBHUILIBI, ITyCTh OH MOJHUMETCA croja. A s momen K Jluze. [laxke He NOXKHUAASACh OTBETA, OH Ba)KHO
nsunyscs Brepea. (M. [lanmep)

CuryaunoHHas 3amadya 22. Bam HenmocpenCTBEHHBIM HadaJbHUK, MHMHYS Bac, JacT CPOYHOE 3aJaHHE
BallleMy [MOJYMHEHHOMY, KOTOPBIN YK€ 3aHAT BBIIOJHEHHEM JPYroro OTBETCTBEHHOrO 3aJaHus. Bel u
Balll HaYaJIbHUK CUYMTACTE CBOM 3aJlaHMsl HEOTJIOKHBIMU. BpiOepure Hambosiee mpuemiieMblid JUIsl Bac
BapuaHT perieHus. A. He ocnapuBast 3ajaHusi HauajabHUKa, OyAy CTPOro MpUIEPKUBATHCS JOJKHOCTHOM
CyOOpAMHAIMHY, IPEUIOKY MOJUYMHEHHOMY OTJIOXKUTH BBINOJIHEHUE TeKylie pabotsl. b. Bee 3aBucur ot
TOTO, HACKOJIBKO JUIi MEHsI aBTOPUTETEH HadaJbHUK. B. BbIpaxXy NmOIYMHEHHOMY CBOE HECOTJIacue ¢
3aJaHMeM HauyaJbHUKA, MPENyNpexy €ro, YTo BIpPEIb B MOAOOHBIX clydasx Oyay OTMEHATh 3ajaHus,
NOpY4YeHHbIE eMy Oe3 corjmacoBaHus co MHoOW. ['. B wmHTepecax naena mpemaoxy MTOTIYMHEHHOMY
BBINOJIHUTH HA4YaTy1o paboTy.

CuryauronHas 3azada 23 .Bbel nmoiay4ywsin OJZHOBPEMEHHO [IBa CPOYHBIX 3aJaHUS: OT Balllero
HEIOCPEICTBEHHOIO HaydaJlbHUKA U BAIEro BBILIECTOSALIETO HadaJbHHMKA. BpeMeHU i coriacoBaHHUs
CPOKOB BBITIONHEHMS 3aJaHWil y Bac HET, HEOOXOIMMO CpOYHO HayaTh padboTy. BriGepute
HpeAnouTUTeNIbHOE pelieHne. A. B mepByro odepenb HauyHy BBINOJHATH 3a/laHUE TOTO, KOro OoJjblie
yBakato. b. CHauana Oyy BBITTOJHSATH 3a/laHUe HanOoJiee BakKHOe, Ha MOH B3I, B. CHavyana BBIIOITHIO
3a/laHue BBIIIECTOSIIEr0 HadaidbHUKA. [. DByny BBINONHATE 3aJaHHE CBOErO0 HENOCPEICTBEHHOIO
Ha4yaJIbHUKA.

CutyanuoHnHas 3a1a4a 24. Mexy 1ByMsl BalllUMU [TOJYMHEHHBIMH BO3HUK KOH(IIMKT, KOTOPBIH MeIiaeT
UM ycremHo paborars. Kaxkaplii W3 HUX B OTAECTBHOCTH OOpamiajcs K BaM C IPOCHOOH, YTOOBI BBI
pa3o0panuch U MOAJEPKaIU €ro no3uui. BeibepuTe cBOi BapuaHT MOBEACHUS B 3TOM cuTyaluu. A. 51
JIOJDKEH Tpecedb KOH(IUKT Ha padoTe, a pazpenarb KOH(GIUKTHBIE CUTYallMd — 3TO MX JUYHOE J1eno. b.
Jlydie Bcero MompocUTh pa3o0paThcst B KOH(IMKTE MpeicTaBUTENeH OOIECTBEHHBIX opraHu3aiuii. B.
[Ipex e Bcero JTMYHO MOMBITATHCS pa3o0paThcs B MOTHBAX KOH(INKTA M HAUTH TPUEMIIEMBIN 111 000X
cnoco0 mnpumupeHus. [. BbIICHHTB, KTO M3 WIEHOB KOJUIEKTUBA CIY)XMT aBTOPUTETOM JIJIs
KOH(QIMKTYIOLIUX, U TOMBITAThCS YEPE3 HETO BO3/IEHCTBOBATh HA ITUX JIFOACH.

CuryannonHnas 3amaqa 25. IloguuHEHHBI BTOpOM pa3 HE BBIIIOJIHWJ BAalIero 3aJaHusl B CPOK, XOTs
o0eman 1 JaBaj CIIOBO, YTO MOJOOHOTO ciyd4ast Oojbine He TmoBTOpuTcs. Kak Obl BBl moctymuimu? A.
JloknaTbest BHIIOJIHEHUS 3aJaHMs], @ 3aT€M CYpPOBO IIOTOBOPUTH HACIUHE, IPEAYIIPEIUB B IIOCIEAHUI pas.
b. He noxunasce BBIIOTHEHUS 3aaHUs, TIOTOBOPUTH C HUM O NMPHYMUHAX TOBTOPHOTO CPBIBA, JOOUTHCS
BBITOJIHEHUS 3a]JaHMs, HAKa3aTh 3a CPbIB pyOsIeM.

B. IlocoBeToBaThCsI C ONBITHBIM PAaOOTHUKOM, aBTOPUTETHBIM B KOJUIEKTHBE, KaK IIOCTYIHTH C
Hapymutenem? Ecnu Takoro paboTHMKa HET, BBIHECTH BONPOC O HEIUCLUILIMHUPOBAHHOCTHU
NOJYMHEHHOTO Ha COOpaHNe KOJICKTHBA.



I'. He noxxuzasicb BBITIOHEHUS 3aaHus, TIEpeIaTh BOIPOC O HAKa3aHUU PaOOTHUKA Ha pEIIeHUE aKTHBA.
B nanbHeiiiem noBBICUTH TPEOOBATENBHOCTH M KOHTPOJIb 32 €r0 paboTOi.

Ilkana oneHUBAHUS  pellleHHS] KOMIIETEeHTHOCTHO-OPHMEHTHPOBAHHOW  3aja4yM: B
COOTBETCTBUU C JICUCTBYIOIIEH B YHUBEpPCHUTETE OaJIbHO-PEUTHUHIOBOW CHUCTEMOW OIICHHBAHHE
pe3yabTaTOB MPOMEKYTOUHOW aTTeCTallui O0yJaromuxcs ocymiecTBisiercs B pamkax 100-OammpHON
HIKAJBI, IPU 3TOM MaKCUMAaIJIbHBIN 0aJul 10 MPOMEKYTOYHON aTTecTalluy 00yJaroluXcs o 0O4YHou hopme
o0ydeHHUsl cocTaBisieT 36 0ayUIOB, 10 OYHO-3209HOU M 3a04HOU (Gopmam oOydeHus — 60 (yCTaHOBICHO
nosioxenuem I102.016).

MakcumanbHOe KOJHMYECTBO 0AJUIOB 32 pEeIIeHHEe KOMIIETEHTHOCTHO-OPHEHTUPOBAHHOM 3a/1aun —
6 OaIoB.

bann, momydeHHBI O0ydJaromMMCcs 3a pElIeHHe KOMIIETEHTHOCTHO-OPUEHTHPOBAHHOW 3ajauw,
CyMMHpYeTcs ¢ 6alllioM, BBICTABICHHBIM €My I10 pe3yJibTaTaM TECTHPOBAHUSI.

OOmmii 6aiur 1O TPOMEXKYTOYHOW AaTTeCTallid CYMMHpPYETCs ¢ OajulaMu, MOJyYeHHBIMH
00y4aromuMcs 10 pe3ysbTaTaM TEeKYIIEro KOHTPOJIsI yCIIeBaeMOCTH B TEUEHUE CEMEeCTpa; CyMMa 0allioB
NEPEBOJIUTCS B OLEHKY IO TUXOTOMHYECKOW IIKaie (s 3a4eTa) Wik B OLEHKY M0 5-OayTbHOU mIKaie
(U1t 5K3aMeHa) CIeAYIOLUUM 00pa3oM:

CoorsercrBue 100-0aU1bHON U AUXOTOMUYECKON LKA

Cymma 6annos no 100-o6annvhoti wikane Ouyenka no OUXomoMu4ecKou uKaje
100-50 3a4TE€HO
49 u meHee HE 3a4TE€HO

CoorsercrBue 100-0au1bHON U 5-0a/IbHON KA

Cymma 6annos no 100-o6annvhoti wikane Oyenka no 5-0anibHoU wWKae
100-85 OTJIMYHO
84-70 XOPOIIO
69-50 YJI0BJIETBOPUTEIHHO
49 u meHee HEY/I0BJICTBOPUTEIHHO

Kpumepuu oyenueanusa peuieHus KOMnemeHmMHOCMHO-0PUEHMUPOBAHHOIU 3A0auu:

6-5 6ann0B BhICTaBIIETCS OOyYarOMIEMyCs, €CIHM PEIICHHE 33/Ja4l JAEMOHCTPHPYET TIyOoKoe
MOHMMAaHHE O0YyYaroIIUMCs MPEUIOKEHHON MpOo0JieMbl U Pa3HOCTOPOHHEE €€ PACCMOTpPEHHUeE; CBOOOIHO
KOHCTpyHpyemas paboTa MpelcTaBisieT co00i JIOTUYHOE, SICHOE W TPU 3TOM KPaTKOoe, TOYHOE ONHCAHUE
X0Jla pelIeHus 3aa4uu (IIOCTIe0BaTENbHOCTH (MJIH BHITIOJHEHUS) HEOOXOIUMBIX TPYIOBBIX JCUCTBUN) U
(GOpMyIHPOBKY TOKa3aHHOTO, MPABWJIBHOTO BBIBOJA (OTBETA); MPU ITOM OOYUYAIOMIMMCS IPEIIOKEHO
HECKOJIbKO BAapUaHTOB pEIIEHUS WIW OpUTMHAIbHOE, HECTaHJIApTHOE pelieHue (Wi Haubosee
3ppeKTHBHOE, HIM HauOOJIee pPALUOHAIBHOE, WM ONTHMAIbHOE, WM EIMHCTBEHHO MPaBUIHHOE
pelleHune); 3a/1aya pelieHa B yCTaHOBICHHOE MPEToAaBaTesieM BpeMs UITU C ONIEPeKEHHEM BPEMEHHU.

4-3 Gas1a BBICTABISETCS OOydYalOUIEMYCsl, €CIM pEIIeHUe 33/Ja4 JIEMOHCTPUPYET IMOHHMMAaHUE
oOyyaromuMcsl MPEATOKEHHON MpoOJIeMbl; 3ajaya pelieHa TUIIOBBIM CIOCOOOM B YCTaHOBIIEHHOE
Mperno/iaBaTesieM BpeMs; UMEIOT MecTo olmue (pa3bl U (HJIM) HECYIIECTBEHHBIE HEIOUETHl B OMUCAHUU
X0J1a pelIeHus U (UJIK) BBIBOJIA (OTBETA).

2-1 6anJ1a BeICTABISIETCS 00YYAIOMIEMYCsI, €CJIH PEIICHUE 3a]]a9i JEMOHCTPHPYET MMOBEPXHOCTHOE
MOHMMAaHHUE O0YYarIIUMCS MPEATIOKEHHON MPOOIEMBbI; OCYIECTBICHA MOMNBITKA MA0JIOHHOTO PEIICHUS
3aJa4, HO MIPH €€ PEUICHUH JOMYIICHbl OIIUOKH U (MJIM) MPEBBIIICHO YCTAaHOBICHHOE MPETIOIaBaTeIIeM
BpeMs.

0 0a/10B BBICTABISETCS 0OYYaIOIIEMYCsl, €CJIM PEIICHUE 3a/laull AEMOHCTPUPYET HEITOHUMaHHE
o0yyaromuMcsl MPEeAaoKeHHON MpobaemMbl, U (WIHM) 3HAUUTENIBHOE MECTO 3aHUMArOT oOuue ¢pasbl U
TOJIOCTIOBHBIE PACCyKAEHUS, U (WIK) 3a]ja4a He pelleHa.
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