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1 OEHOYHBIE CPEACTBA JJISA TEKYHIEI'O KOHTPOJIA YCIIEBAEMOCTHU
1.1 TEMbI PE@EPATOB

Tema 1. IIpaBoBoe peryJMpoBaHue NpeA0CTABJCHNS TOCTHHHYHBIX YCJIyr B P®.

1. HopMaTuBHO-TIpaBOBasi OCHOBA MPEIOCTABICHUS TOCTUHUYHBIX YCIyT B PO,

2. VICTOYHUKH TIPaBOBOTO PETYIUPOBAaHMS OTHOLICHWH IO OKa3aHUI0 TOCTUHHUYHBIX
YCIIyT.

3. IIpaBuiia npeocTaBaeHUsl TOCTUHUYHBIX yCIyT B PO.

4. ITopsok npeaocTaBIeHUs] TOCTUHUYHBIX YCIIYT.

5. 3akoHoznarenbcTBO PD 00 0CHOBax TypUCTCKOMN AESITEILHOCTH.

Tema 2. IIpaBa norpeduresneil B rocTHHHYHOM OHM3Hece.

1. IIpaBo moTpeduTeneit Ha HHGOPMAIIHIO.

2. [IpaBo notpeduTeneit Ha cBOOOTy BBIOOpA.

3. IlpaBo morpeOuTens Ha 6€30MAaCHOCTh YCIIYTH.

4. [locnencTBus HapyIlIEHUs IIpaB MOTPEOUTENEH.

5. OyHKIMH, TOTHOMOYUS, KOMIIETEHIMSI OPraHOB IO 3alUTe NpaB NOTPEeOUTENEH.

Tema 3. [IpaBuiia npegocTaBaeHNsI TOCTHHUYHBIX YCJIYyT B PD.

1. «IlpaBuna npenocraBiieHUss TOCTMHUYHBIX yciuyr B Poccuiickoit ®denepauun» Kax
OCHOBHOM NPaBOBOM aKT perjaMeHTalluy TOCTUHUYHOM IeATEIbHOCTH.

2. [lopsitok U ycia0BUSI IPEIOCTABIEHNS TOCTUHUYHBIX YCIIYT.

3. JloroBopsl B rOCTUHUYHOM OHM3HECE: TIOHATHE U BUJIBI.

4. OTBETCTBEHHOCTb UCIIOJIHUTEINS U TOTPEOUTETIS.

5. Bosmemienne mnorpeduteneM yuiepba B ciayyae yTpaThl WIM TOBPEXKIEHUS UM
MMYILECTBA TOCTUHMIIBI, & TAK’KE OTBETCTBEHHOCTD ITOTPEOUTENS 32 MHBIE HAPYILIEHMUS.

Tema 4. CepTudukanusi roCTHHUYHBIX YCJIYT.

1. ITonsiTHe, MpaBOBBIE OCHOBBI CEPTU(GUKAIIUN TOCTUHUYHBIX YCIYT.

2. Oco0eHHOCTH CepTU(PHUKALIMU TYPUCTCKUX YCIYT U YCIYT TOCTUHHIL.

3. Coneprkanue 10OPOBOIBHON cepTU(UKALUMU TYPUCTCKUX YCIYT U YCIyT TOCTHHHLL.
4. Knaccu(ukanu TOCTUHHIL ¥ IPYTHX CPEJICTB pa3MEIICHUSI.

5. MexayHapo/iHasi aTTecTalusl TOCTUHHIL.

IlIkana ouenusanusn: 100 GanapHas.

Kpumepuu ouyenusanusn:

85-100 6an0B (WM OlLIEHKA «OTJIMYHO») BBICTABISETCS OOydYarOIIeMycs, €Clid Tema
pedepara packpeiTa MOJHO U TIYOOKO, MPH ITOM YOSAUTEIHHO U apTyMEHTHUPOBAHO H3JIOKEHA
coOCTBEHHasl TO3UIUS aBTOpa MO paccCMaTpUBaEMOMY BOMPOCY; CTPYKTypa pedepaTa JTOTHYHA;
U3YYCHO OOJIbIIIOE KOJMYECTBO AaKTYaJdbHBIX HCTOYHUKOB, T'PAMOTHO CJHIEJaHBl CCHUIKM Ha
HUCTOYHUKH; CaMOCTOSITEIbHO TMOAOOpaH SAPKUW WJUTIOCTPATUBHBIM  MaTepwal; ciellaH
000CHOBaHHBIN YOSIUTEIBHBIN BBIBOJI; OTCYTCTBYIOT 3aMEUaHUs 110 0OPMIICHHIO pedepara.

70-80 0annoB (WM OLIEHKA «XOPOIIO») BHICTABIAETCS OOydarolmeMycs, €clid Tema
pedepara packpbiTa TOJTHO M TIYOOKO, CHAETaHa IONBITKA CaMOCTOATEIBHOTO OCMBICICHHS
TEMBI; CTPYKTypa pedepara JOTHYHA; U3YUYEHO JOCTATOYHOE KOJUYECTBO HCTOUYHUKOB, UMEIOTCS
CCBIIKM Ha HCTOYHHWKH, TIPUBEJICHBI YMECTHBIC TIPUMEPHI; c/ieJIaH 000CHOBAHHBIN BBIBOJI; UMEIOT
MECTO HE3HAYUTENbHbIC HeJJOUEThI B COJIepKaHuu U (1iu) odopmieHUn pedepara.

50 f6amnoB (WM OlEHKA «yA0BJETBOPHUTEIbHO») BBICTABIIACTCS OOYJArOIIEMYCs, €CITH
TeMa pedepara pacKpbITa HETMOIHO U (MIIM) B U3TI0KEHUU TEMbI UMEIOTCSI HEJIOUEThI U OIINOKH;
CTpyKTypa pedepaTta JIOTHYHA; KOJUYECTBO M3YyUYECHHBIX MCTOYHHKOB MEHEE PEKOMEHIyeMOTo,



CIeNaHbl CCHUIKM HAa HMCTOYHHMKH; TNPUBEACHBI OOIIME MPUMEPHI; BBIBOJA CAENaH, HO HMEET
NPU3HAKK HEMOJHOTHI M HETOYHOCTH; HMEIOTCS 3aMeuaHusi K COACpKaHUIO U (WIH)
odopmiteHnto pedepara.

1-40 6ansioB (WM OIICHKA «HEYAOBJIETBOPUTEIBLHO0») BBICTABISETCS O0YydarOMIeMycCs,
eclIi colep)kaHue pedepara MMeeT sBHbIE NPHU3HAKM Iularuata U (W) tema pedepara He
packppiTa ¥ (WIM) B U3JIOXKEHHU TEMBl HMEIOTCS TpyOble OIIMOKW; MaTepuan He
CTPYKTYpUPOBAH, H3JIaraeTcsi HEMOCIelI0BaTeIbHO U COMBYMBO;, KOJMYECTBO H3yUEHHBIX
HMCTOYHHKOB 3HAYUTEIBHO MEHEE PEKOMEHAYEMOro, HENpaBUIbHO CJEIaHbl CCBUIKM Ha
UCTOYHUKMA WM OHU OTCYTCTBYIOT; HE MPHUBEICHBI MPUMEPbl WU IPHUBEACHBI HEBEPHbBIC
MPUMEPBI; OTCYTCTBYET BBIBOJ WJIM BBIBOJI PACIUIBIBYAT U HEKOHKpETEH; odopmMiieHue pedepara
HE COOTBETCTBYET TPEOOBAHUSIM.

1.2 BOITIPOCHI Y 3A/IAHHUA B TECTOBOH ®OPME
Tema 3. IlpaBuiia npegocTaBjieHus TOCTHHUYHLIX yCJayr B PO

1. K npuHOMnaM npeanpuHuMAaTeIbCKOi 1esiTeIbHOCTH He OTHOCUTCS MPUHITUIL:
a) 3aKOHHOCTH U 2KOHOMHYECKOH CBOOO/IBI;

0) MHOT000Opa3usi, paBEHCTBA U 3aIUTHI BCeX GOPM COOCTBEHHOCTH;

B) €IMHOT'0 3KOHOMUYECKOT0 ITPOCTPaHCTBA Ha TeppuTopuu Pd;

I') TOCYyIapCTBEHHOW TapaHTHH B YCIIeXe MPePHHUMATEIbCTBA.

2.0pran uCHOJHUTENbHOW BJacTu P®, ocyuecTBIAOINIA PperucTpauuio
HHAUBHAYAJBHBIX NPeANPUHUMATE/IeH U IOPUINYECKUX JIHIL:

a) MuHHCTEPCTBO IOCTHINN PD;

0) MuHHCTEpCTBO BHYTpEeHHUX Aen PD;

B) MUHHCTEPCTBO TpyJa U COIIMAILHOTO pa3BuTus PD;

r) Coro3 npeanpunumareneid Poccun.

3. be3 nomoTHUTENHHOM OIUIaThl TOCTUHUYHOE MPEINPUATHE TIPEIOCTABIISET CIIEIyIOIINe
BUJIBI YCIIYT (Ha30BUTE HE MEHEE JIBYX)

4. Kontponb (Haa30p) 3a BbIOJHEHHEM [IpaBuil mpenocTaBieHHus TOCTUHUYHBIX YCIIyT
OCYILECTBIISIET

5. YcranoBure COOTBETCTBHUE:

1. Obs3bIBatOIINE aIMUHUCTPATUBHO- A) BbIpaxaeT BO3MOXHOCTb CyOBEKTa

IIPaBOBBIE HOPMBI TOCTHHUYHOM JI€ATEIIbHOCTH JI€HCTBOBATH B
paMkax TpeOOBaHMM JaHHON HOPMBI 110
CBOEMY YCMOTPEHHIO

2. 3anpeniaromye agMUHUCTPATUBHO- b) o0ecreynBaroT c IIOMOILIBIO

IIPaBOBBIE HOPMBI COOTBETCTBYIOIIUX CPEJCTB BO3IAECHCTBUSA
JIOJDKHOE MIOBEJICHUE Y4aCTHUKOB
YIPaBICHYECKUX OTHOIICHHMI

3. YIOTHOMOYHMBAOIINE B) MIPEATUCHIBAIOT COBEPIIATH

aJIMMHHUCTPATUBHO-IIPABOBHIE HOPMBI OIIPEJIETICHHBIC IEHCTBUS

4. CTuMynupyromuye agMUHUCTPaTUBHO- I IpeyCMaTpUBarOT 3amnper Ha

IIPaBOBBIE HOPMBI COBEPILECHUE TEX WIU U UHBIX JCUCTBUM.

Ikana oneHuBanuAa: 5 0aJJabLHas.
Kpurepun onenuBanus:


http://pandia.ru/text/category/predprinimatelmzskaya_deyatelmznostmz/

Kaxxnprit Bonpoc (3aanne) B TECTOBOM (popMe OIIEHUBACTCS 110 JUXOTOMHUYECKON IIKaJIe:
BBIIIOJIHEHO — 1 0ai, He BeIoaHeHO — () 0aIoB.

[Ipumensietcs cienytomias mkaia nepeBoja 0ajijioB B OLEHKY M0 5-0aibHOM 1IKare:
4-5 6aJ110B COOTBETCTBYIOT OLIEHKE «OTIIMYHON;

3-4 6aJJ10B — OIICHKE «XOPOIIIOY;

2-3 6aJ1J10B — OIICHKE «YJJOBJICTBOPUTEIBHOY;

1 62171 U MeHee — OIICHKE «HEYI0BICTBOPUTEIHHOY.

1.3 KOHTPOJIBHBIE BOITPOCBHI K IPAKTUYECKOMY 3AHATHIO

Tema 1. IlpaBoBoe peryjiupoBaHue NPea0CTABJICHUSA TOCTUHUYHBIX YCIYT B PD.
1. 3akoHOIaTEeNBHBIE OCHOBBI TOCTUHUYHOTO CEPBUCA.

2. 3akoHoaaTeNnbCcTBO PD 0 perynupoBaHuM KayecTBa yCIyr TOCTUHHHYHOTO OM3HEca.
3. IIpaBuiia npeocTaBaeHUsl TOCTUHUYHBIX yCIyT B PO.

4. 3akoHOonaTeNbCTBO PD 00 OCHOBAaX TYpUCTCKOM JIEATEILHOCTH.

Tema 2. IlpaBa noTpeduTes el B rOCTHHUYHOM OU3Hece.

1. IIpaBo moTpeduTeneit Ha nHGOpPMAIHIO, Ha CBOOOIY BEIOODA.
2. [IpaBo motpebuTens Ha 6€30MaCHOCTD YCIIYTH.

3. IlocnencTBus HapymIeHUs MPaB MOTpeOUTENEH.

4. Oprassl 110 3alIUTE MIPaB MOTPEOUTENECH.

Tema 3. IIpaBuiia npegocTaBaeHNsI TOCTHHUYHBIX YCJIYyTr B PD.

1. O61mue noy0KeHus 0 MPEAOCTaBICHUN TOCTUHUYHBIX YCIIYT.

2. ndopmaruss 00 UCHOIHUTENE M O MPEIOCTABISEMbIX HCIIOJHUTENEM TOCTUHUYHBIX
yciyrax.

3. Ilopsiiok 1 ycrnoBHs IPEJOCTaBIEHUS] TOCTUHUYHBIX YCIIYT.

4. OTBETCTBEHHOCTb UCIIOJIHUTEINS U TOTPEOUTETIS.

Tema 4. CepTudukanusi roCTHHUYHBIX YCJIYT.

1. ITpaBoBBIE OCHOBBI CEPTU(PUKALINU TOCTUHUYHBIX YCIIYT.

2. CxeMbl cepTUQHUKALUY.

3. Knmaccudukanuu rocTHHUL ¥ JPYTUX CPEICTB pa3MeIeHHs .
4. MexxayHapoIHasi aTTeCTalusl TOCTUHUIIL.

HlIxana ouenusanusn: 100 6anabHas.

Kpumepuu oyenueanus (nudsiceciedyrowue Kpumepuu OYyeHKU A61A0MmMcsa NPUMEPHLIMU U

MO2Ym KOppeKmuposamvcs):

85-100 6a/1;10B (MK OLIEHKA «OTJIMYHO0») BBICTABIIACTCS 00yUYaIOIEMYCsl, €CITH OH
JIEMOHCTPHUPYET IIyOOKOE 3HaHUE COJEPKaHMUS BOIPOCaA; JAeT TOUHbIE OMPEEIeHHS] OCHOBHBIX
NOHATUH; apryMEHTHPOBAHHO U JIOTMUECKH CTPOMHO M3/araeT ydeOHbIM Marepualn;
WUTIOCTPUPYET CBOM OTBET aKTyaJbHBIMHM IpUMepaMH (TUIIOBBIMU U HECTAHJAPTHHIMH), B TOM
YHCJIe CAaMOCTOSITENIbHO HAlICHHBIMM; HE HYXKAAeTCsl B YTOUHSIOMUX U (MJIM) OMOJHUTEIbHBIX
BOIpOCax MpenoaaBaTes.

75-80 6a1710B (MM OLIEHKA «XOPOII0») BHICTABIIETCS 00YYAIOLIEMYCsl, €CIH OH BIIajieeT
coJiep’KaHuEeM BOIPOCa, HO JIOMYCKAEeT HEKOTOPbIE HEOUETHI IPU OTBETE; JOIYCKAET
HE3HAYUTENIbHbIE HETOUHOCTHU TP ONPEAEICHUN OCHOBHBIX OHSTHN; HEJOCTaTOUHO
apryMEHTUPOBAHHO U (WJIM) JIOTMUECKU CTPOMHO M3jaraeT y4yeOHbIN MaTepua; WUTIOCTPUPYET
CBOI OTBET TUIOBBIMH NIPUMEPAMHU.

50-70 6ann0B (MM OICHKA «Y/I0BJETBOPHTEIBHO0») BEICTABISICTCS 00YJIArOIIEMYCsl, €CITH OH
OCBOMJI OCHOBHBIE TIOJIOKEHUS KOHTPOJIMPYEMOW TEMBI, HO HEIOCTATOYHO YETKO JAeT
onpejiefieHue OCHOBHBIX TOHATUH U JAeQUHMLMN; 3aTpyAHseTcs NpU OTBETax Ha



JIONOJHUTENbHBIE  BOMPOCHI; MPUBOIUT  HEJAOCTATOYHOE KOJMYECTBO MPUMEPOB IS
WITIOCTPUPOBAHHUS CBOETO OTBETA; HYXKIACTCA B YTOUYHSIOMMX M (WIM) JOMOJHUTEIHHBIX
BOIIPOCAX IPENOaBaTes.

MeHee 50 0an0B (WM OICHKA «HEYAOBJIETBOPUTEBLHO») BBICTABISIETCS OOydaromemycs,
€CIIM OH HE BJIaJeeT CO/IeP’KaHNEM BOIPOCa WM JAOIYCKaeT IpyOble OMIMOKY; 3aTPyAHACTCS 1aTh
OCHOBHBIC ONpECNCHHs; HE MOXET IMPHBECTH MM NPUBOAUT HEMPAaBHJIbHBIC TMPUMEPHI; HE
OTBEYACT HA YTOYHSIOUIME M (WJIM) IOMOJHUTEIbHBIC BOMPOCH MPENOAABATENs MM JOIMYCKAeT
IpY OTBETE HA HUX TPyObIC OMNOKH.

1.4. KOMIIETEHTHOCTHO-OPHEHTHPOBAHHBIE 3A/JA9U
Tema 2. [IpaBa norpeduTe el B rOCTHHUYHOM OHU3Hece.

Komnemenmunocmuo-opuenmuposannasn 3aoaua Ne 1

B rocrunmny «Conneunsiii  Oeper» r-xa E.H.IlerpoBa Obputa moceneHa 1o
MpeABaApPUTEIILHOW OPOHHU B 2-X KOMHATHBIN ogHoMecTHBIM HOMep 303. Jlara 3ae3na — 15 ampens,
Bpems 3ae3na — 14.00., nepuoa npoxuBaHus — 7 CyTOK.

B 16.00 Toro ke AHS B TOCTUHHUILY MPUOBLT KIHUEHT, IJIS KOTOPOTO JOJKEH ObLI OBITh
3a0pOHUpPOBaH 2-X KOMHATHBIN OJJHOMECTHBIN HOMEp Ha nepuos ¢ 15 anpens no 22 anpens.

AJIMUHUCTpPATOpP, IPOCMOTPEB 3asBIICHUS O OpPOHU, MOHUMAET, YTO OBLIO OCYIIECTBICHO
JBOWHOE OpOHMPOBAaHME OJHOTO M TOTO JK€ HOMEpa, B KOTOPOM YXKE pa3MelleHa T-Xka
E.H. IlerpoBa u 0TKa3ajia KJIMEHTY B pa3MELLECHHH.

Cnenaiite OpPUIMYECKUM aHalIM3 CIOKUBLICHCS CUTyallMd. YCMaTpUBAIOTCS JIU

HapylLIECHUs B IEUCTBUAX afMUHHCTpaTopa? Eciu na, naite 1opuanyecKuil aHaaus.

Komnemenmnocmno-opuenmuposannasn 3aoaua Ne 2

B typdupmy, B KOTOpO¥ BB paboTaeTe, MOCTyIHIA MPETSH3MUS CICIYIOIIETO COACPKAHUS
OT KJIMEHTKH, BepHyBIueics u3 Tainanna: «lIpomry Bac KoMIEeHCHpOBaTH MHE MOpPAIbHBIN
yuiep0, HaHECEHHBIM 3ameHo oTens 3* ¢ momymaHcuoHoM Ha 4* «Bce BKIOUYEHO». B
pe3yNbTaTe TaKoro OTIbIXa s PACTOJICTENA 0 HEMPUIMYUS U MEHs Opocui MyXk. Takxe mpoury
KOMITEHCHPOBATH 3aTPaThl HA HOBBIN rap/iepo0 M OTUIATy YCIYT MCUXOTEPATICBTAY.

Jlaiite TpaBOBYIO OLIEHKY JAaHHOW cuTyanuu. CocTaBbTe€ NHCHbMEHHBIN OTBET Ha
MIPETCH3MIO KITMCHTKH.

Komnemenmnocmno-opuenmuposannasn 3aoaua Ne 3

B Typdupmy B KoTOpOIi BBl paboTaeTe MOCTYNUIA MPETEH3Ms CIEAYIOUIET0 COAepKaHUs
OT KJIMEHTKH, BepHyBuieics ¢ Kwumpa: «lIpm mnokymke Typa s mnpocuina MeHeIkepa
3a0pOHHPOBATh TOCTUHUILY, I/I€ IPSIMO B HOMEPE MOXKHO ObUIO Obl KUIATUTH BOJYy. COTpYAHUK
Balllero areHTCTBa IMOHSUI MEHS MPEeBpaTHO U 3a0poHMpoBas HoMmep ¢ KodeBapkoil. Ho B Helt
HEBO3MOXKHO OBLIIO KUIIATUTH OUTY/IH, a TOTOMY MHE MPUIIUIOCHh KaXKAbI IeHb JIeNIaTh YKIAIKy B
napukmaxepckoil. [Ipoiry Bo3MeCTUTh MHE CTOMMOCTD yCIIyT apUKMaxepcKoi»

JlaiiTe TpaBOBYIO OLIEHKY JAaHHOM cuTyauun. CocTaBbT€ NHMCbMEHHBI OTBET Ha
MIPETEH3UIO KIMEHTKH.

Komnemenmunocmno-opuenmuposannasn 3aoaua Ne 4
Cembs UyeBbix nmpuobpena Typ B Typuuio. B asponopTy Typucrtam He Obl1 o0OecrieueH
TpaHcdep, U ceMbe UyeBBIX MPUILIOCH JOOMPATHCSA 10 OTENs, HaXOJSAIIErocsi Ha OTAAJIEHHOM
paccTOsIHUU OT a’pONOpPTa, HA TAKCH.
[To BO3BpaleHNN TOMOM, yKa3aHHBIE JIMIIAa OOpaTWINCh B TYppUPMYy C MpETeH3UEH, B
KOTOPOM MPOCHJIN BO3MECTUTH ITIOHECEHHBIE UMU PACXO/Ibl HAa OIIATY JOPOTH 10 OTENs, a TaKkKe
MOpabHBIA Bpell, MPUYMHEHHBII UM B CBSI3M C HE MPEJOCTaBICHHEM TYpPUCTCKOTO aBTOOYyca,



YKa3aHHOTO B JIOTOBOpE, JONOJHUTEIbHBIMU (UHAHCOBHIMH TIOTEPSIMH UM  CTPECCOBBIM
COCTOSTHUEM.
[IpaBomepHBI 11 TpeOoBaHUs ceMbH UyeBbIX?

Komnemenmunocmuo-opuenmuposannasn 3aoaua Ne 5

Onpra u TaThsiHa MPUOOpPENH B TypareHTCTBe MyTeBkH B llIBeiimapuio s OoTabIXa H
nedenus. OJIHAKO BMOCJEICTBUU BBICHUIOCH, YTO MporpamMma MEIUIIMHCKOrOo OOCTYyKUBaHUS
HE COOTBETCTBOBAJa 3asBJICHHOIN B JOTOBOPE O peajH3alMM TYypIpOAYKTa, a OOCITyKMBAaHHE B
pecTopaHe caHaTOPHS OKa3aJI0Ch HEKAYeCTBEHHBIM.

Ompra u TaresiHa pemnam MOTpeOOBaTh BO3BpATa YaCTH CTOMMOCTH Typa.

K kakoif opraHuzanuu UM CjeIyeT MPeAbsSBUTH CBOM TpeOOBaHUS: K TypolepaTopy,
TYpareHTCTBY WJIM CAaHATOPHIO, HEITOCPEICTBEHHO OKA3bIBaBIIEMY YCIyTU?

IlIkana ouenueanusn:. 0 GanapHas.
Kpumepuu oyenusanus (nudicecneoyrouue kpumepuu OYeHKu S6IsII0mMcs NPUMEPHbIMU U MO2YM
KOPPEeKmupoB8amvcsi).

8-10 fayioB (MM OLIEHKAa «OTJIMYHO») BBICTABIsAETCS OOydaromeMycs, €ciu 3agada
pelIeHa MPaBUIBLHO, B YCTAHOBJIICHHOE IPEIOaBaTelieM BpeMs HIIH C ONEPEIKEHUEM BPEMCHH,
IIPU ATOM O0YYAIOIIUMCS MTPEUI0KEHO OPUTHHAIBHOE (HECTaHIapTHOE) PEIICHUE, K HauboJiee
a¢(deKTHBHOE pelICHIE, WK HanboJiee palMOHATFHOE PEIICHUE, HITH ONITUMAIIEHOE PEIICHHE.

5-7 6anjioB (WIM OIIGHKA «XOpOILIO») BBICTABIsAETCS OOydaromeMycs, €cld 3agada
pelieHa TPaBWIBLHO, B YCTAaHOBJIIGHHOE IMIPEMOAaBaTelieM BpEMs, THIIOBBIM CIIOCOOOM;
JIOITyCKAETCsl HAJTMUNE HECYIECTBEHHBIX HEJIOYECTOB.

2-4 6an10B (WM OLEHKA «YIOBJICTBOPUTEIILHO») BBICTABIACTCS 00ydYalOMIEMyCs, €CIH
NpU pEIICHUH 3a7aydl JOMYIICHbI OMMOKH HEKPUTHYECKOTo XapakTepa U (HJIU) HPEBBIIICHO
YCTaHOBJICHHOE TIPEIIOaBaTeIIeM BPEMS.

0-1 6ansioB (WM OIICHKA «HEYIOBJICTBOPUTEIHLHOY ) BBICTABIISCTCS 00yUaIOIeMyCsl, €CII
3aJaua He PelIeHa WK NPU €€ PeIICHUH JONYIICHbI IPpyOble OIHOKH.

2 OIEHOYHBIE CPEJACTBA S TPOMEXYTOYHOM ATTECTALIUU
OBYYAIOIIIUXCHA

BAHK BOITPOCOB 1 3AJIAHWI B TECTOBOM ®OPME

1 Bonipochl B OTKPHITOI (hopMme.

1.1. Kakue wu3 HM)Ke TIepe4YHCJEHHBIX OPraHOB He OCYHIECTBJSIIOT MPaBoOBoOe
peryJupoBaHue TYPU3Ma M TOCTHHMYHOIO On3Heca?

a) MunucrepctBa (KyJbTYphl, 3/IpaBOOXpPAaHEHHS M COLMAIbHOIO oOecnedyeHus, Tpyaa
U COIIMAJIbHOTO PAa3BUTHA, TPAaHCHOPTa, oOIIero u nmpodeccuoHaabHoro odpaszoBanus, MU/,
MBJur. 1.);

6) ['ocynapcTBeHHbIE KOMUTETHI (IO AeaM MOJIOAEXKH, IO KMHEMaTorpaguu, mo MoJAepKKe 1
Pa3BUTHIO MAJIOTO MPEINPUHUMATEILCTBA, IO CTAHAAPTU3ALMU METPOJIOTUN U CEPTU(PHUKALIUY,
1o (pU3NYECKOH KYIbTYpE, TYPU3MY, TAMOXKEHHBIHN U T. 11.);

B) denepanpHbie cayxObl (0€30MaCHOCTH, MO BaTIOTHO-3KCIIEPTHOMY KOHTPOJIIO, MOHUTOPUHTY
OKpY’KalolIel Cpefibl, HaJIOroBasi, MUTpallMOHHAs U T. 11.);

r) denepanbHble KOMUCCHHU (MO HEABM)KMUMOMY HMMYIIECTBY U OLIEHKE HEJIBHKUMOCTH, IO
PBIHKY LIEHHBIX OyMar u T. 11.);

1) Poccuiickue areHTcTBa (110 MaTeHTaM U TOBAPHBIM 3HAKaM, 10 CBS3SIM U MH(GOpMaLKU U T. 11.);
e) CpencrBa MaccoBoit nH(popmMaruu (pajauo, neyarsb, TEACBUICHUE U T. I1.)

1.2. ATMMHHCTPATHUBHO-TIPABOBOIi CTATYC OPraHu3aluii (OPUINYECKOro JUIa) BOSHUKAET
¢ MOMEHTA:

a) CO3/IaHMuS;
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0) rocy1apCTBEHHOMN PETUCTPAIUK;

B) TIOJYUYEHUS JINLICH3UH, aKKPEIUTAIIHH.

1.3 ®denepajibHbIii OPraH HCMOJHUTEILHOM BJIACTH, OCYIIECTBJISIIOINH (PYHKIUH MO
BbIPA0OTKE rocy/1apCTBEHHOM MOJUTHKH M HOPMATHBHO-TIPABOBOMY PeryJIMPOBaHUIO B
YCTAHOBJIEHHOM c(epe AesiTeJJbHOCTH — ITO:

a) penepanbHas ciyx0a;

0) penepanbHbIC areHTCTBA,

B) (penepanbHOE MUHUCTEPCTBO.

1.4 Crannmaptusanus — 3T0O ACATSIBHOCTD 110 YCTAHOBICHUIO HOPM, MPABHJI U XaPAKTEPUCTHK, B
esx 00ecIeueHns:

a) 0e30MacHOCTH MPOAYKLUH,

0) SKOHOMHH BCEX BHJIOB PECYPCOB,;

B) 000pOHOCIIOCOOHOCTH ¥ MOOMIJIM3aLIMOHHOM TOTOBHOCTH CTPaHHI,

T') YCJIOBUH JIJISl IPOYKUBAHUS TOCYTAPCTBEHHBIX CITYKAIIUX

1.5 ean aTrecTanMu rOCTUHHUIIBI:

a) MPeI0CTaBUTh HH(POPMAIIHIO O ITEPCOHAJIC TOCTUHHIIBI,

0) peaoCTaBUTh HHPOPMAIIUIO O J0XO€ TOCTHHHUIIBI;

B) IIPEJOCTaBUTHh MHPOPMAIIHIO 0 HAOOPE yCIyT TOCTUHHIIBL, TPEAOCTaBUTh HH(OpMAIIHIO B
COIIMAJIbHBIE CETU UHTEPHET;

I) TIPeI0CTaBUTh HHOOPMALIUIO O TIOCTOSUTBIIAX TOCTUHUIIBI

1.6 K HopMaTHBHBIM JOKYMEHTAM 0 CTAHAAPTY OTHOCSITCSI:
a) CtaHaapThl oTpaciell 1 MpeANpUsTHIA;

0) peKOMCH/IAIlK HHTEPHET M0JIb30BATEICH;

B) PEKOMEH/IAIIUH CTYICHYECTBA;

I') peKOMEHIAIMU TOCYIapCTBa

1.7 Kaxoii U3 KpuTepueB OTHOCHTCS K IMOKa3aTeaIM KayecTBa?
a) IEPEeBO3KH;

0) HaJTMYUE CTOSIHOK;

B) MECTOPACIIOJIOKEHHE; KOMMYHHUKAIHH;

5) Hanuuue ceprudukara

1.8 K moaxonam K onpeaesieHHI0 Ka4ecTBa yCIyTr OTHOCHTCS:
a) HAJIMYMe KaHAJIU3aIuu;

0) AOCTYITHOCTh; COOTHOIIEHHUE 11€HA-KauyeCcTBO;

B) HAJIMYKME OTOIJICHUS;

I') IPaBUJIbHOE OKa3aHUE YCIIyT

1.9 Kakumu TpeGOBaHUSIMHU ONIpeaesisieTcsl CTAHIAPTH3AMA TOCTHHHIIbI?
a) 00opyI0BaHKE CHCTEMaMH OE30MaCHOCTH;

0) PKOHOMHUS BCEX BHJIOB PECYPCOB,;

B) HAJIMYME HOMEPOB-aNapTAMEHTOB,;

T') HaJM41e KOHAUIIMOHUPOBAHUS

1.10 Yo u3 nepeyncIeHHOr0 ABJISIeTCS LHeJIbI0 CTAaHAaApTH3aluu?
a) COOTI0IEHNEe CAHUTAPHO-ITTHIEMUOJIOTHIECKUX HOPM;
0) obopyaoBaHHEe CUCTEMaMH 0€30MaCHOCTH;



B) YCTaHOBJICHHE 0053aTEIbHBIX TPEOOBAaHUH TI0 0€30MTaCHOCTH TEXHHUYECKOU U
UH(HOPMAIIMOHHONH COBMECTUMOCTH;
T') PacIoOJIOKEHHE TOCTHHUIIBI B OJIArOMPUSATHBIX YKOJIOTHUECKUX YCIOBHSIX

1.11 Yro BXOAUT B NepevyeHb MEPBUYHBIX YCJAYT TYPHCTCKOTO MPeANpUsITHSI?
a) TOCTUHUYHBIC YCITyTH,

0) yCIyru muTaHus;

B) yCIIyTu OW3HEC-IIEHTA,

I') IPO’KMBaHUE U TUTAHUE

1.12 Ha kakmue ycJIyru, CBSI3aHHbI€ ¢ TOCTUHHYHBIM JIeJIOM, TPedyeTcs JulleH3us ?
a) OKa3aHHe CHa-yclyT; BU30Bast MOAICPHKKA rOCTH,

0) mpojaxa aJIKoOroJbHBIX HAITUTKOB;

B) [IEPEBO3KH BO3IYIIHBIM TPAHCIIOPTOM;

I) YXOJ1 3a CaJI0BBIMHU PAaCTCHUSIMHU

1.13 Cucrema kiaaccupukanuu, MnNpeacTaBIAsAOmAs co0oii Ha0op TpeOoBaHHIT H
HOPMATHBOB, 0013aTeJILHBIX /IJisl BBITIOJHEHUSI CPeJACTBAMH pa3MelleHUs] KOHKPEeTHOro
rocyJapcTBa B 3aBHCHMOCTH OT KJIACCa HA3bIBAETCS:

a) xiaccugukanus BTO,;

0) HaIMOHAJIbHAS CHCTEMa KilacCH(UKAIUH,

B) BHYTPUTOCYIaPCTBCHHAS KJIACCU(DUKAIIHS

r) OyKBeHHas KJaccu(puKaus

1.14 B Poccun kiaaccupukamueii roCTHHHIl 3aHUMAIOTCS
a) IOPUANYECKUE JINIIA,

0) aKKpeIUTOBAHHbBIC TOCYIaPCTBOM OPTraHU3AIINH;

B) (pu3MuecKue TUIa 1 KOMMEPUYECKUE OpraHu3allny,

r) MUHHCTEPCTBO FOCTHUIMH

1.15 Kakoii u3 KpuTepueB OTHOCHTCS K CTaHAapTH3auun?

a) KauecTBO NMPOAYKILNHU, padOT U YCIYT B COOTBETCTBUU C YPOBHEM Pa3BUTUSI HAYKU, TEXHUKU U
TEXHOJIOTHH,

0) MOBBIIICHIE KOHKYPEHTHOW CIIOCOOHOCTH FOCTHUHMII;

B) CEPbE3HOE U CO3HATEIBHOE OTHOILICHHE K TPAIUIHSIM KOJUICKTHBA,

T')TIOBBIIIIEHNE TPOPECCHOHAIIBHOTO YPOBHS COTPYIHUKOB

1.16 Opran no cepTuUKAIUHA OCYIIECTBJISIET:
a) MOJITBEPXK/IEHUE COOTBETCTBUS CTaHIapTaM,

0) oka3zaHHe TOCTUHUYHBIX YCIIYT;

B) 0€30MaCHOCTh NPOYKIIHH;

T') IPUCBOCHUE KATErOPUH 3BE3THOCTH TOCTHHHIIBI

1.17 K HopMaTuBHBIM JoKyMeHTaM 1o Kiaccupukanuu rocTUHUI OTHOCSTCSH
a) CtangapTsl OTpaciel U NpeanpusiTUi;

0) peKOMEeHIallui MHTEPHET TI0JIb30BaTENICH;

B) PEKOMEHAIIMU TOCTUHHLI,

r) [Ipuka3 MunucrepctBa cropta P®

1.18 Kakue uesu npecjieayeTr KJiaccu(puKamus rocTHHALBI?
a) MPeJOCTaBUTh HH(POPMALIHIO O ITEPCOHAIIE TOCTUHMIIBI,
0) mpeaocTaBuUTh HHMOOPMAITHIO O JTI0X0]1€ TOCTUHHUIIHI;



B) IPEIOCTAaBUTh HHPOPMAIIMIO O HAOOPE YCIIYT TOCTHHUIIHI,
T') IPEIOCTaBUTHh HHPOPMAIIHIO O TTOCTOSUTHIIAX TOCTHHHIIBI

1.19 T'ocTUHMIIA 10JI5KHA OBITH OCHAIIIEHA 000PY/A0BaHHEM, 00€eCTIeYHBAKIIIUM
a) JIOCTOBEPHYIO HH(GOPMAIIHIO; SHEPTOCOEPEIKECHHE,

0) 9KOJIOTUYHOCTb;

B) TOPSTYYIO M XOJIOJIHYIO BOY;

') KAYeCTBO MPOAYKIUU

1.20 'ocTHHMYHBbIE YCJIYTH A€JSATCHA Ha:
a) MaTepualibHbIC; COLMAILHO-KYJIbTYPHBIC;
0) KOCMETHYECKHUE;

B) YCIYTH MacCaKUCTa;

r) o0CITy’)KUBaHUE B HOMEpax

2 Bonpocs! B 3aKpbITON (popme

2.1 be3 10MONMHUTENBHOM OIIAThl TOCTUHUYHOE MPEANPUATHE IPEAOCTABIAET CISAYIOIINE BUAbI
yCIIyT (HA30BUTE HE MEHEE JIBYX)
2.2 Kontponbs (Han3op) 3a BblnoiaHeHueM IIpaBun npenocTaBieHHs TOCTMHUYHBIX YCIyT
OCYUIECTBIIET

2.3 TlucbMeHHBbIC >KAIOOBI KIMEHTOB PACCMaTPUBAKOTCA B COOTBETCTBUU CO CJCIYHOIIUM
3akonom PD

2.4 llenpio OXpaHbl TpyJda B TOCTUHHUYHOW JEATEIBHOCTH SIBISETCS COXpPAaHEHUE JXU3HU U
30pOBbSI  pa0OTHHKOB B  Tpollecce  TPYAOBOM  JIEATEIBHOCTH,  Kak  3TOrO
Tpedyer Konekc Poccuiickoit deneparuu

2.5 TIpu odopmiiennn B roctunuile cyapu, corpyaanku OBJl, ®CB, nmpokypaTypsl, TAMOXHH,
OpPraHOB IOCTHUIIMH, HAJIOTOBOM CiTyKObl, BOGHHOCTYXAIl[e€ BOOPYKEHHBIX CHJI, HAXOSIIUECS B
KOMaHAMPOBKE, 00s13aHbI IPEAbSIBUTH TAKKE

2.6 B IlpaBuiax mpenocTaBieHUs] TOCTHHHYHBIX YCIyT B PO cka3aHo: «3a HapylieHHe CPOKOB
Hayaja OKa3aHMs YCIyr IO JOroBOpY OpOHMPOBAaHUS FOCTUHUYHOE MPEANPHUITHE YIUIaYMBaeT
MOTPEeOUTENIO 3a KaXK/IbIH JIEHb MPOCPOYKHU HEYCTOMKY (IIEHH) B pazMepe % ot
LIEHBI 3a0POHUPOBAHHOTO HOMEpa (MeCTa B HOMEPE)»

2.7 JIOJ>KHOCTHBIE HHCTPYKLIUHU — 3TO

2.8 BaxxHolt 0COOEHHOCTHIO TOCTHHUYHOM YCITyTH SBISETCS

2.9 YMbIcen 1 HEOCTOPOKHOCTh — 3TO (hOPMBI
2.10 Mepsl mpecedeHHs] — O5TO COBOKYITHOCTh CIIOCOOOB U CpEACTB BO3ICHCTBUA Ha

2.11 B P® kareropud HOMEpPOB B TOCTHHHUIIAX YyCTAHABIWBAIOTCS B COOTBETCTBHU C

2.12 Tlpm 3aceneHnr B TOCTUHUILY, HHOCTPAHHBIE TpaXkIaHe 00sI3aHbI IPEIbIBUTH

2.13 Cpoxk xpaHeHus 3a0bITHIX Belllel B HOMepEe TOCTUHUIIBI




2.14 Tloctanosnenne IlpaButennctBa PO «IlpaBuna mpegocTaBieHus TOCTHHHUYHBIX YCIyT B
Poccuiickoit @enepannn» ObLIO TPUHATO

2.15 Tlpu oOpa3oBaHWHM HOBOTO MPEANPHUATHS HAIOrOBas HWHCIEKIMS, B COOTBETCTBUU C
MPEJICTABICHHBIMU JOKYMEHTaMH, BKJIIOYaeT TOCTUHHUILY B COCTaB EMMHOro rocyapcTBEHHOTO
perucTpa npeAnpusTAN U opranusanuii Bcex ¢popm codbctBenHoctr u xo3siiictBoBanus (EI'PIIO)

U NIPUCBaUBACT OO01epoCcCUiCKOro KiacCupuKaTopa MPeANnpPUATANR U OpraHU3aIuit
(OKIIO) o cooTBEeTCTBYIOMUM KiIaccupuKaTopam
2.16 MexayHapoHas TOCTUHHYHAs KOHBEHIUS Obljla IPUHSTA B rozy

2.17 Cucrema 3Be371, KOTOpBIC NPHCBAUBAIOTCS TOCTHHHIIAM, OCHOBBIBACTCS Ha
HAIMOHAJFHON KiIacCU(pUKAIIIH

2.18 MexayHapoIHbIe CTaHAAPTHl TOCTUHUYHOTO OOCITY>)KUBAaHUS OMPEIEIISIOT

2.19 OO6s13aH U MOTPEOUTENIb TOCTUHUYHBIX YCIYT BO3MECTUTH YIEpO B ciaydae yTpaThl WU
MOBPEXKACHUS UMYIIIECTBA TOCTUHUIIBI

2.20 KouTposb (Ham30p) 3a JACITCIBHOCTbIO TOCTUHHMII M JPYTHX CpPEICTB pa3MEIICHUS
OCYIICCTBIISICTCS CIICAYIOIIUMHU TOCYIapCTBCHHBIMU OpPTaHaAMU

3 Bonipochl Ha YCTAHOBJICHHH I0CJI€0BATEJIbHOCTH
3.1 YcraHoBHTe NPAaBUJIBbHYIO NOCJI€10BATEIbHOCTD:
[IponymepyiiTe HOpMaTHUBHBIE MCTOYHMKM I10 HUEpapXUM, HAYUMHAs C JOKYMEHTa
HauOOoJIbIIEH IOPUAUYECKON CUITBI:
1. IIpaBoBBIe aKTHI, YCTAaHABIUBAIOIINE MPABOBOW CTATyC (efepalbHBIX MHHUCTEPCTB,
denepanbHbIX CIyk)0 U (heaepaabHbIX areHTCTB;
2. Koncturyuus PO;
3. Ykassl IIpe3unenrta PO;
4. ®enepanbHble 3aKOHBI;
5. IloctanoBnenus IlpaButenscrBa PO;
6.HopmatuBHBIE akThl (elneparbHBIX MHUHHCTEPCTB W HWHBIX (PelepanibHBIX OpPraHOB
VICTIOJIHUTENIBHOM BJIACTH.
3.2 YcraHOBHTe MNPAaBWIBHYK TMOCJHEI0BATEIbHOCTh  CTAAMii MPUMEHEHUsI  Mep
AJIMHUHHCTPATHBHOIO MPUHYKICHUA:
a) aHaJIU3 TIPABOOXPAHUTEILHON CUTYAIIHNH;
0) npoBepka AeHCTBEHHOCTH BEIOPAHHOM Mepbl aIMUHUCTPATUBHOIO MPUHYKJICHHS;
B) npuHiATHE (0(QOpMIIEHHE) pEeHIeHUs O TPUMEHEHUH MEpPbl aAMHUHHCTPATUBHOTO
MIPUHYKJICHHUS;
r) aHanu3 3 PEeKTUBHOCTH MPUMEHEHHSI MEPBI IMUHUCTPATUBHOTO MPUHY X ACHHUS;
1) BHECEHHE KOPPEKTUB B MOCIEIYIOILYIO TPABOINPUMEHHUTEIBHYIO 1EATEIbHOCTh
€) BBIOOp Mepbl aIMUHUCTPATUBHOTO PUHYKICHUS;
) peajbHOe IPUMEHEHUE MEPbl AIMUHUCTPATUBHOTO IPUHYKICHUS;
3.3 YcraHoB/IeHHE MOCJIEA0BATEIbHOCTH COOTBETCTBHS CO/leP:KaHUsI, YPOBHS M KadyecTBa
TOCTHHUYHOMH JeSITeJIbHOCTH
a) aTTecTaus
0) aKKpeauTaIHs
B) JINLIEH3UPOBaHHE
3.4 YcTaHOBHUTE MOC/€A0BATEIBHOCTh B XPOHOJOTMYECKOM MOpsiaAke npuHsaTHA B Poccuu
cJIeAYyI0IUX HOPMATHBHO-NIPABOBBIX JOKYMEHTOB!
1. Konexc aqMUHHUCTPAaTUBHOTO CYI0MTPOn3BoicTBA PD;
2. I'paktaHCKHiA TIPOIIECCYaTbHBIN KojeKe PD;



3. Tpynosoii konekc PdD;
4. Koncturyuus PO;
5. IIpaBuna npenocTaBiaeHUs TOCTHHHYHBIX YCIYT

4 Bonipochbl HA YCTAHOBJIEHHE COOTBETCTBHS

4.1 YcTaHOBUTE COOTBETCTBHE:

1. OO1iecTBeHHBIE OTHOILIEHUS, CKIIaIbIBAOIINUECS B cepe
roCyJapCTBEHHOTO YIPaBJICHUS

A) Meron  aJAMHUHUCTPATHBHOTO
rpaBa

2.  CoOBOKYNHOCTh TMpPaBOBBIX CPEACTB M  CIOCOOOB
PETyIHPYIOIIET0 BO3JAEHCTBUS HOPM Ha YIPaBIEHYECKUE
OTHOIIICHHUS, Ha MOBEJICHNE UX YYACTHUKOB

b) cucrema agMUHHCTPATUBHOTO
3aKOHO/ATEIbCTBA

3.  CoOBOKyIHOCTb HOPM, MHCTUTYTOB, IIOJOTpacieu
aJIMUHUCTPATUBHOIO IIPaBa

B) cucrema agMUHUCTPAaTUBHOTO
pasa

4. COBOKYITHOCTh JIEMCTBYIOIIMX 3aKOHOJATEIbHBIX M HHBIX
HOPMATHUBHBIX  aKTOB, CBSI3aHHBIX MEXIy COOOH U
PETIIaMEHTHPYIONIMX COOTBETCTBYIOIINE OTHONICHHS B cepe
yOJIMYHOTO YIIPABJICHHSI

I') npeaMeT aIMUHUCTPATUBHOTO
paBa

4.2 YcTaHOBHTE COOTBETCTBHE:

1. Buapl aiMUHUCTPATUBHO-TIPABOBBIX OTHOIIEHUH MO | A) BEpTUKAIbHbIE, TOPU3OHTAIbHBIE U
CBOEMY XapakTepy JIMaroHAJIbHBIC

2. Buasl aAMMHHUCTPATUBHO-TIPABOBLIX OTHOIIECHUH 1O | b) o01iue, oTpacieBbie 1 MEKOTPACIIEBbIE

XapakTepy B3aMMOOTHOILICHHH YYAaCTHUKOB 3THX
OTHOLIEHUH

3. Bunapr AJIMUHUCTPATUBHO-IIPABOBLIX OTHOIIICHUH 11O B) MaTCpUAJIbHBIC U ITPOLCCCYAJIbHBIC

MPOJOJKUTEIBHOCTH JEHCTBUS

4. Buaesl aAMMHUCTPATUBHO-TIPABOBBIX OTHOIIEHUH 110 | [') 6eccpounbie, CpOUHbIE U
00BEMy W MeCTy B CHCTEME aJMHHHCTPATHBHO- | KPATKOCPOUHBIC

MIPaBOBOT0 PETYJIUPOBAHUS

4.3 YcTaHOBHUTE COOTBETCTBHE:

1. CepTI/I(I)I/IKaI_[I/IH A) OCYHICCTBJIACTCA B  LCIAX  YHOPAAOUYCHUA  BCACHUA  OAHHOTO
TOCTUHWYHBIX BuJaa JCATCIIBHOCTH, 3alIUThI HHTCPCCOB u 1paB HOTpe6I/ITeJ'ICI71,
yciayr obecreueHust YHH(bHHHpOBaHHOFO nmoaxodga K OLOCHKE YPOBHA H

CTaHJApTOB  MPEAOCTABJICHUA  YCIIYT,

obecneueHust 0€30IaCHOCTH IMPOXKXUBAHUA B TOCTHHHIIAX

YCWJIIEHUSI IpaBoOIOpsKa U

2. b) Ilpomecc omneHkn U TIOATBEPKICHUS KayecTBa yCIYT COCTOUT U3
JIuuen3npoBaHue | KOMIUIEKCA MEPONPUATHI, KOTOPHIE BBINOJHAKTCA TPETbe CTOpOHOU. B
TOCTUHUYHOM JIed | pe3yJibTaTe paboTsl JIOKYMEHTAJIbHO YIOCTOBEpSETCH, 4TO
TEJIbHOCTH OCYIIIECTBIIsIEMas JIEATENBHOCTD COOTBETCTBYET TpeOOBaHUSM,

YCTaHOBJICHHBIM JJIsl JAHHOU cdepbl.

3. Akkpenutanus | B) I[loaTrBepxaeHne COOTBETCTBHS OpraHU3alluud  TpeOOBaHUSAM K

OopraHu3alusamMm, OCYIICCTBIIAOIINM

TOCTUHHUYHOM HHAYCTpHUH, ABJIAKOIICCCA O(bI/II_II/IaJ'IBHBIM CBHUACTCIBCTBOM
KOMIICTCHTHOCTH OpraHu3alii B OCYIICCTBJICHUU OCATCIBHOCTHU II0
KJ'IaCCI/I(bI/IKaI_[I/II/I 00BEKTOB TOCTUHHYHOU HHAYCTpUH

KJIacCU(PUKAIIUIO 00BEKTOB

4.4 YcTaHoBHUTE COOTBETCTBHE:

1. XKanoba A) Od¢unmansHoe BbICKa3bIBaHHE, COOOLIEHHME B YCTHOM WM
MUCHbMEHHOW (hopMe C M3II0KEHHUEM TOUKH 3pEHHs 10 KaKOMY-JIHOO
BOTIPOCY.

2. 3asiBIIeHUE b) [TucemenHOE TpeOoBaHUE (IOKYMEHT), oOpariieHHOe K

YIOJHOMOYEHHOMY TOCYJapCTBEHHOMY OpraHy o0 YCTpaHEHUHU
HapyIIEHUH MTpaB U 3aKOHHBIX HHTEPECOB




3. [Iperensus

B) HampasnenHble B rocyJapCTBEHHBIM OpraH, OpraH MECTHOTO
CaMOYMpaBJIeHUSI WM JIOJDKHOCTHOMY JIMIly B MHCbMEHHOH (opme
Wi B pOpME 3IEKTPOHHOTO TOKYMEHTA IIPEJI0KEHHUE, 3asIBICHNUE WIH
*aio0a, a TaKkKe yCTHOE oOpallleHne IpakAaHnHa B rOCy1apCTBEHHBIN
OpraH, Oprad MECTHOI'O CaMOYIIPaBJICHUs

4, ObparmieHue

I') [IucbMeHHOE W3NOKEHHE TPEOOBAaHWU MOTPEOHTENS K IMPOJAABILY
(M3rOTOBUTENIO, UCIIOJIHUTEN0) B CBA3M €  OOHapyXeHUEM
HEJIOCTaTKOB B ToBape (pabore, yciayre) WiM HEHAIISKAIIM
WCTIOJHEHUEM TPOJABIOM (M3TOTOBUTENIEM, HCIIOJHHUTEIEM) CBOUX
00513aTEIBCTB 110 JJOTOBOPY..

4.5 YcTaHoBHUTE COOTBETCTBHE:

1. Hanoroseiii xonexc PO

A) onpenensieT NPUHLMUIBI TOCYAAPCTBEHHOW MOJIUTHKH,
HaIpaBJIEHHON Ha YCTaHOBJICHHE IMPABOBBIX OCHOB €IMHOIO
TYPUCTCKOTO pbIHKa B Poccuu

2. IlpaBuna npenoctasnenus | b) ompenensier ¢puHaHcOBBIE 00s3aTENBCTBA TPAXKAAH TEPE]

TOCTUHHUYHBIX YCIIYT

TroCyJapCTBECHHBIMU OopraHamMm u MYHHUIUIIAJIbHBIMHU
YUPCIKACHUAMMU.

3. @3 «O 3amuTe npas
OTpeOUTENIEH

B) PErIIaMCHTUPYET B3aMMOOTHOLICHHUSA UCIIOJIHUTCIIST U
HOTpe6I/IT€JI$I T'OCTUHHUYHBIX YCIYT

4. @3 «O0 ocHOBax

TypHCTCKOﬁ JACATCIIbHOCTH» HOTpe6I/IT€JI$IMI/I n HU3TrOTOBUTCIISIMU, HUCIIOJIHUTCIISIMU,

F) peryjimupyer OTHOIICHUA, BO3HHUKAIOIIHUEC MCKIAY

MPOAaBIIaMU TIPU MPOJAKE TOBAPOB (BBIMOJIHEHUU pPAaOOT,
OKa3aHWM YCIyT); YCTaHAaBIMBAeT MpaBa IMOTpeOHTENe Ha
npuoOpereHne ToBapoB  (paboT, yCIyr) HaAJIeKalero
KauyecTBa MW  O€30MacHBIX IS KU3HK U 3J0POBbS
notpeduTeneit; momryueHuu nHpopMaluu o ToBapax (padorax,
yciyrax) ®W 00 WX  HM3TOTOBUTENSAX  (HCIIOJIHUTENSIX,
MPO/IaBIIax); TOCYJAAPCTBCHHYIO M OOLICCTBEHHYIO 3alIUTy HX
WHTEPECOB, a TAK)KE OINMPEICIIeT MEXaHU3M PeaTnu3allii 3TUX
pasB.

4.6 Ycra"HoBure ¢

00TBCTCTBHEC:

1. IIpaBoBO# pexuM

A) Meton TOCYAapCTBEHHOTO YIIPaBJIEHUS, OCHOBAHHBIA Ha
HOpMax aJMUHUCTPATHBHOTO TIpaBa, COBOKYIMHOCTb CpEJICTB
MICUXWYECKOTO,  (pU3MYeckoro W HMHOTO  BO3JCHCTBHSA,
MIPUMEHSIEMBIX YTOJIHOMOYEHHBIMU cyObeKTaMu B
YCTaHOBIIEHHOM  MPOIECCyalbHOM  TMOpSOKEe B IEJIX
obecrieyeHnss OOILIECTBEHHOIO0 TOpsKA M OOIIECTBEHHOM
0€30MaCHOCTH.

2. AAIMUHHUCTpPATHUBHOE

b) OcoOprit MIOPSAIOK IIPaBOBOIO pEeryJaupoBaHus,

IIPaBOBOI'0 pCXXKUMa

NPUHYXIECHUE BBIPKAIOUIUIICS B COYETAaHUU IOPUIUYECKHX CPEACTB H
HamnpaBJlICHHBIH Ha CoO3/aHUEe HEOOXOAMMBIX YCIOBHM s
YAOBJIETBOPEHUSI NHTEPECOB CYOBEKTOB IIpaBa B ONpPEJIECICHHbIX
YCIIOBUSIX.

3. O0BexT B) CoBokynHOCTh OOIIECTBEHHBIX OTHOIIEHUNH B cdepe

aMMHHUCTPaTUBHO — | rocyiapcTBEHHOTro (MyOJIMYHOr0) YHpPAaBICHUS, PETyIUPYyEMbIX

IMpaBHUJIaMH aIMHUHUCTPATHUBHO-IIPABOBOT'O PEKMMaA

4. ATMUHUCTPATUBHOE
3ajiepKaHue

I') KpaTrkoBpeMeHHBIM OrpaHHYEHUE CBOOOJBI (PU3UYECKOTO
JMLa

4.7 YCcTaHOBUTE COOTBETCTBUE:

1. Pe3epBupoBanue

A) pa3MmenieHMe | TOATBEP)KICHUE 3asABKM Ha TOCTHHUYHYIO
(TYpUCTHYECKYIO) YCIYTY




2. Ilpenomuiara b) nenexHasi cymMMa, KOTOPYIO TOCTh MEpEAacT OTENbePy HAIUYHBIMU
BO BpeMs 3ae3la (B3aMEH IOCTh IOJy4yaeT KBUTAHLUIO; 3TH JCHBIH
pacxoaylTcs Ha Omjgary yciuyr wuiad mTpadoB  BO  BpeMms
IIPO’KMBAHUS B TOCTUHUIIE)

3. Hemo3ut B) nonareepkaeHue OpOHHPOBaHMS, MOATBEPIKICHHOE CIHECIHUAIBHBIM
YBEIOMJICHHEM, BBICBUIAEMBIM OTEJIEM KIHEHTY
4. bponupoBanue I') OponHupoBaHHMe TIO BBICTABICHHIO CYeTa (BHECEHHE JEMO3UTa

WM MIpeoIUIaTa) MPEeAnoiaraeT, 4To rocTh IUIATUT OMpPENEICHHYIO
cymmy no 3aezga. Cymma aBaHca OOBIYHO BKIIFOYAE€T CTOMMOCTD
npoxuBaHus 3a ogHu cytku + HJIC.

4.8 YcTaHOBUTE COOTBETCTBUE:

1. OGs3pIBatOLINE A) BBIpaXaeT BO3MOXHOCTh CyOBEKTa TOCTHUHUYHON
aJIMAHUCTPATHBHO-TIPABOBBIC JeSITETIHHOCTH JICHCTBOBAaTh B PaMKax TpPEOOBAaHWH TaHHON
HOPMBI HOPMBI 110 CBOEMY YCMOTPEHUIO

2. 3anpeniaromue b) obecneunBarOT C MOMOIIBIO COOTBETCTBYIOIIUX CPEACTB
aJIMHUHUCTPATHBHO-TIPABOBHIC BO3JICHCTBUS JOJKHOE MIOBE/ICHUC YYaCTHUKOB
HOPMBI YIPaBICHYCCKUX OTHOIICHUH

3. YnoiHoMO4HBarOLIHE B) npennuceiBarOT coBepIIaTh ONpeIeIeHHbIC ACHCTBHS
aJIMUHUCTPATHBHO-TIPABOBBIC

HOPMBI

4. CTuMynupyromme ') mpemycMaTpuBaroT 3ampeT Ha COBEPIICHUE TEX WIIA U MHBIX
aJIMUHUCTPATHBHO-TIPABOBBIC JCHCTBUH.

HOPMBI

4.9 YcTaHOBUTE COOTBETCTBUE

1. PezepBupoBanue A) pa3MmenieHue € TMOATBEPXKICHHE 3asBKM HAa TOCTUHUYHYIO
(TYpUCTHYECKYIO) YCIIYTY
2. Ilpenomuiata b) nenexnasi cymma, KOTOPYIO TOCTh MEPEIAET OTEIbepy HATUYHBIMHU

BO BpeMs 3ae3fa (B3aMEH rocTh MONMy4YaeT KBUTAHIIMIO, TH ICHBIU
pacxoIyroTcs Ha OIJIaTy YCAOyr wWid mTpagoB BO  BpeMms
MIPOYKUBAHUS B TOCTUHHUIIC)

3. leno3ur B) nonreepkaeHne OpoHUpPOBaHUSA, MOATBEPKICHHOE CIELMAIbHBIM
YBEAOMJICHHEM, BBICBUIAEMBIM OTEJIEM KIHEHTY
4. bponupoBaHue I') OpoHupoBaHue MO BBICTABICHUIO cueTa (BHECEHHME JEMO3MTa

WIM TIpeJoIIaTa) MpeAroiaraeT, 4ro TOCTh IUIATUT OIpPe/IeeHHYIO
cymmy 1o 3ae3na. Cymma aBaHca OOBIYHO BKJIIOYAET CTOMMOCTH
npoxkuBaHus 3a onHu cytku + HJC.

5. CnTyaunomn,le 322494 NPOECKTHOI0 TUIA:

Cumyayuonnasn 3aoaua No 1

B rocrununy «Conueunsii  Oeper» r-xka E.H.IletpoBa Opima moceneHa 1o
npeaBapuTeNbHON OpOHHU B 2-X KOMHATHBIN ofHOMecTHBIN HoMep 303. JlaTta 3ae3na — 15 anpens,
Bpems 3ae31a — 14.00., meproa npoxuBaHusg — 7 CyTOK.

B 16.00 Toro e nHS B FOCTUHHILY HPUOBUI KIHMEHT, JUIS KOTOPOTO JOJKEH ObUI OBITH
3a0pOHUPOBAH 2-X KOMHATHBII OJJHOMECTHBIM HOMEp Ha nepuoj ¢ 15 ampens o 22 amnperns.

AJIMUHHCTpPATOpP, MPOCMOTPEB 3asABICHUS O OPOHU, MOHUMAET, YTO OBLJIO OCYIIECTBICHO
NBOITHOE OpOHMpOBAHHE OJHOTO M TOTO € HOMEpa, B KOTOPOM YK€ pa3MelleHa TI-Ka
E.H. IleTpoBa 1 oTKa3ajia KIMEHTY B Pa3MEILECHUH.




CnenaiiTe IOpUIMYECKUH aHAIM3 CJIOXKUBIICWUCS CUTyalMd. YCMaTpPUBAIOTCA JIU
HapyLIeHUs B IeHCTBUAX agMuHUCcTpaTopa? Ecnu na, naite 1opuanyecKuil aHamus.

Cumyayuonnasn 3aoaua Ne 2

B typdupmy, B K0TOpOI BBl paboTaeTe, MOCTyMUIa MPETEH3US CIEAYIOIIET0 COAePKaHUS
OT KJIMEHTKM, BepHyBIueWcs u3 Tannmanpa: «lIpomry Bac KOMIEHCHMPOBATh MHE MOPAJIbHBIN
yiiep0, HaHECEHHBIM 3amMeHOW oTens 3* ¢ momymaHcMoHOM Ha 4% «Bce BKIOYEHO». B
pe3yJibTaTe TaKoro OTAbIXa s PacTOJICTENA A0 HENPUIMYUSA U MeHs1 Opocua Myx. Taxxke mpoury
KOMIIEHCHPOBATh 3aTPaThl Ha HOBBIN rapAepo0 U OIJIaTy yCIyT ICUXOTEPaIrieBTa.

JlaiiTe npaBOBYIO OLIEHKY JaHHOM curyauud. CocTaBbT€ IHUCbMEHHBIM OTBET Ha
MPETEH3UIO0 KIMEHTA.

Cumyayuonnas 3aoaua Ne 3

B Typdupmy B KOTOpO# BBl paboTaeTe MOCTyINUIa MPETSH3MS CICAYIONIETO COMACP KAHUS
OT KIMEHTKH, BepHyBuieWicas c¢ Kwumnpa: «lIpu mnokymke Typa s mpocuia MeHeIKepa
3a0pOHHUPOBATH TOCTUHUILY, TJE MPSMO B HOMEPE MOXKHO ObUTO ObI KUISATHTH BOYy. COTpyIHUK
Balllero areHTCTBa IMOHSUI MEHS MpeBpaTHO U 3a0poHupoBan HoMmep ¢ kodeBapkoil. Ho B Hel
HEBO3MOXKHO OBUIO KUIIATUTH OUTYIH, & IIOTOMY MHE IMPUIIUIOCH KXKIBIH JIEHb JeNIaTh YKIAIKY B
napukmaxepckoil. [Ipoiry BO3MecTUTh MHE CTOMMOCTD yCIYT TApUKMaXepCcKOiD»

JlaiiTe TpaBOBYIO OLIEHKY JaHHOM curyanuud. CocTaBbT€ IHUCHMEHHBIA OTBET Ha
MPETEH3HIO KIHEHTA.

Cumyayuonnas 3aoaua Ne 4

Cembst UyeBbix mpuoOpena typ B Typuuto. B asponopty Typucram He ObLT oOecrieueH
TpaHcdep, U ceMbe UyeBbIX NPUILIOCH TOOUPAThCS A0 OTENs, HAXOIAIIErocs Ha OTAAJICHHOM
PacCTOSIHUU OT a3PONOPTa, HA TAKCH.

ITo BO3BpaleHUH AOMOM, yKa3aHHBIE JIMLA 0OpaTUINCh B TyppuUpMy C IpeTeH3ueil, B
KOTOPOM MPOCHJIM BO3MECTUTH [TIOHECEHHBIE UMU PACXO/Ibl HAa OIJIATY JIOPOTHU JI0 OTENS, a TaKkKe
MOpaJIbHBIA Bpell, IPUYMHEHHBIH UM B CBSI3U C HE IPEJOCTaBICHUEM TYpPUCTCKOIO aBToOYycCa,
YKa3aHHOTO B JIOTOBOpE, JIOMOJHUTEIbHBIMH (UHAHCOBBIMH TIOTEPSIMH UM  CTPECCOBBIM
COCTOSTHUEM.

[IpaBomepHbI 11 TpeboBaHus cembr UyeBbIx?

Cumyayuonnasn 3aoaua No 5

Onbra u TaThsiHa MpHOOpENN B TypareHTCTBe MyTeBkH B IlIBelnapuio anst OTAbIXa H
nedyeHusi. OJIHAKO BIIOCJIEACTBUHU BBIICHIIOCH, YTO MPOTpaMMa MEAUIIMHCKOTO 00CITyKUBaHUS
HE COOTBETCTBOBAJIA 3asBICHHOW B JOTOBOPE O pealu3allid TYPIPOIyKTa, a 0OCTy)KHBaHUE B
pecTopaHe caHaTOpusl 0Ka3ajJ0Ch HEKAYECTBEHHBIM.

Omnbra u TaTesHa pemuim noTpedoBaTh BO3BpaTa YaCTH CTOUMOCTH Typa.

K kakoli opraHuzanuu UM CIEIyeT MPEIbSBUTh CBOM TPEOOBAHUA: K TYypOIeparopy,
TYpareHTCTBY MJIM CaHATOPHIO, HEITOCPEICTBEHHO OKA3bIBaBUIEMY YCIyTu?

Cumyayuonnasa aoaua Ne 6

B typdupmy B KOTOpO# BbIpaboTaeTe MOCTYMHIIA IPETEH3UsI CIEAYIOLIEr0 COAEPKAHUS
OT KJIMeHTa, BepHyBIIerocs co pu-Jlanku: «byHrano, B KOTOpOM Hac MOCENINIIN, HaM Cpa3y He
NoHpaBUJIoCch. BMecTe ¢ HaMM B KOMHaTe KWK Oyp:Kya3HOTO BHJa TapakaHbl, Ha Teppace Mo
CTeHaM Oerajiu SIIEepHIIbI, 10 OKHOM CBMJIM THE3J0 NTHIIbI, a HAJ JIBEPbIO HAXOMJICS IIeINbIi
yiel ¢ ocaMH. DTOT 300MapK HAac OYEHb HEPBUPOBal. A MEHEKEp Ha PECEMIIH BCE BpeMs
IBITAJICS JOKa3aTh, YTO 3TO MPHU3HAK XOPOIIEH 3KOJIOIMH, pagul KOTOPOH CHO/Ia CO BCEro MHpa
eayT TypucThl. TpeOyo KOMIIEHCHPOBATh MOPAIBHBIN yIIEpO 3a UCIIOPUCHHBIN OTIIBIX).

JlaiiTe TpaBOBYIO OLIEHKY JaHHOM cuTyauun. CocTaBbT€ NHCHbMEHHBI OTBET Ha
MPETEH3UI0 KIMEHTA.



Cumyayuonnasn 3aoaua Ne 7
B typdupmy B KOoTOpO# BhIpaboTaeTe MOCTYNHIIA MPETEH3Hs CIEIYIOMIETO COACPKaHUS
OT KJIMEHTa, OTABIXaBIIEro B IMOAMOCKOBHOM MaHCHOHaTe: «Mbl BO3MYLIEHbI KpPOLIEYHBIMU,
OyKBaJIbHO KOIIAYBMMH, MOPIUSMH B PECTOpaHe MaHCcHoHaTa. J[Ba xanmkux Kycouka msica u 100
I MaKapoH, pa3Ma3aHHbIX 10 OTPOMHOM Tapelike, Mbl BOCIIPUHSUIA Kak OCKOpOJeHne. A Ha KyXHe
HaM IOSCHUIIM, YTO JUPEKTOP pECTOpaHa CUIUT Ha JUETE, U 3TO OTPA3UIIOCh HA MEHIO U pa3Mepe
nopuuii. Tpebyro BO3MECTUTh CTOMMOCTb MUTAHUS M KOMIIEHCHPOBATh MOPAJIbHBIN ylIiepO 3a
WCIIOPYEHHBINA OTABIX)»
JlaliTe mnpaBOBYIO OLIEHKY JaHHOM curyauud. COCTaBbTE€ IHCbMEHHBIA OTBET Ha
IIPETEH3UIO KIMEHTA.
Cumyayuonnasn 3aoaua Ne 8
B typdupmy B KOoTOpO#i BhIpaboTaeTe MOCTYNHIIA MPETEH3US CIEAYIOMIETO COJACpKAHUS
OT KJIMEHTKH, BepHyBuieWcs u3 Typuuu: «lIpomry BBIIUIATUTH KOMIEHCAIMIO B pa3Mepe
CTOMMOCTH Toe3/1kH B TypIiuio, MoToMy 4TO B HOMepe ObLIO IBETHOE OeJibe, a y MEHsI Ha Hero
aJIePIUs».
Jaiite mpaBoByI0 OIEHKY JaHHOM curyanuud. CocTaBbT€ MHCHMEHHBI OTBET Ha
MPETEH3UIO0 KIUEHTA.
Cumyayuonnas 3aoaua Ne 9
B typdupmy B KOTOpOIi BEIpaboTaeTe MOCTYyNIIA MPETEH3MUS CIEAYIOIIETO CONEPKaHUS
OT KJIMEHTKH, BepHyBLIeHcs ¢ SImaiiku: «O TOM, YTO B MO IYTEBKY BXOJUT OIUIAYEHHBIN
3aBTpakK, B a[IMUHUCTPALIMU OTEJIsl HE 3HAJIU, OJTHAKO, YTOObI HE MOTEPATh KIUEHTA, COTJIaCHIINCh
MeHsl KopMUTb. [IpaBaa, 3 MEHIO UCKIIOUYMIIM BCE SK30TUYECKUE 0II10/1a, a OCTABUIIN TOJIBKO TE,
KOTOpBIE 51 MOT ObI onpoOoBaTh U IoMa. Sl neTen Tak Jaleko Ha caMoJIeTe HE 7Sl TOTO, YTOObI
nuTaThesl suyHuLEed ¢ kode! TpeOyro BO3MECTHTH CTOMMOCTb 3aBTPAaKOB M KOMIIEHCHUPOBATh
MOpabHBIN yIIepO 32 UCTIOPUYECHHBII OTIBIX).
JlaiiTe npaBOBYIO OLIGHKY JaHHOM curyauud. CocTaBbT€ IHUCHMEHHBIM OTBET Ha
MPETEH3UIO KIUEHTA.
Cumyauuonnas 3aoaua Ne 10
B typdupmy B KOTOpO# BhIpaboTaeTe MOCTYMIIA MPETEH3HS CISAYIONIETO COACP KAHUS
OT KJIMEHTKH, BepHYBILElcs ¢ 0-Ba bapOanoc: «Homep, npemiokeHHbIN ISl IPOKUBAHUS, HE
COOTBETCTBOBAJ IATH ,,3Be31aM* oTens. OOCTaHOBKA HE OOHOBISIACh B TEUCHME JIET JIECSTH,
MeOenb Oblia crapasi, BEHTHISATOP MajJoMOlIHbIM. CaHTeXHHWKAa B BaHHOW MMeNa MOTperaHHbIA
BUJ, a caMa BaHHA MpejcTaBisia coboil Hermybokoe (okomo 40 cM.) kopeiTo. B HOMmepe
OTCYTCTBOBaJl MUHHU-0ap, a XOJOAWIbHHUK Iyrajl Hac CBOMM CTpPAIlHbIM T'yA€HUEM... Tpelyro
IIPOU3BECTH IE€pPEPAcUYeT CTOMMOCTH Typa B CBSI3M C TEM 4YTO HOMEpP HE COOTBETCTBOBAI
IPOMUCAaHHOMY B JIOTOBOPE YPOBHIO M KOMIIEHCHPOBATh MOpAIbHBIA YyIIEepO 3a WCIOPYEHHBIN
OTZIBIX).
JlaiiTe TpaBOBYIO OIIGHKY JaHHOM curyanud. CocTaBbT€ MHUCHMEHHBIM OTBET Ha
MPETEH3UIO0 KIUEHTA.
Cumyayuonnasn 3aoaua Ne 11
B typdupmy B KOTOpO# BbIpaboTaeTe MOCTYMHIA MPETEH3UsI CIEAYIOLIETO COAEPKaHUS
OT KiMeHTa, BepHyBuerocs wu3 Illapm-ane-lleiixa, Erumer: «PykoBOACTBYSCh CBOMMH
PENUTHO3HBIMU YyBCTBAMH, sI COBEPILUJ MaJOMHHYECTBO Ha ropy Mouces. [loka moGoancs
paccBeToM, MOs TIpylnma ycrena yexarb. S, KOHEYHO, pPEeIUTHO3HBbIM YelOBEK, OJHAaKO He
HACTOJIBKO, YTOOBI MIPOBOJIUTH B CBATHIX MECTAaX OCTaTOK CBOEro OTIycka. [Ipormry Bo3MecTuTh
MHE CTOMMOCTH TpaHc]epa 10 OTems .
JaiiTe mpaBoByI OIEHKY JaHHON cutyanuu. CocTaBbT€ MNHUCbMEHHBIM OTBET Ha
MPETEH3UI0 KIMEHTA.
Cumyauyuonnas 3aoaua Ne 12
B typdupmy B KOTOpO# BhIpaboTaeTe MOCTYNUJIA MPETEH3US CIEAYIOIIEr0 CONEPKAHUS
OT KJIMEHTa, BepHyBIIerocs u3 Typuun: «Bsl roBopuiiv, 4To B AnaHbe CyXOW KJIUMAT, a y MEHs



TaM BEYHO BCE JDKMHCHI OBUTM MOKpBIC. TpeOyro KOMIEHCHPOBATh MOpPaIbHBIA yIIepO 3a
WCIIOPYEHHBINA OTIBIX).
JlaliTe TIpaBOBYHO OILICHKY JaHHOM cuTyanuu. CocTaBbT€ IHUCHbMEHHBIA OTBET Ha
IIPETEH3UIO KIMEHTA.
Cumyayuonnasn 3aoaua Ne 13
B typdupmy B KOoTOpO# BhIpaboTaeTe MOCTYNHIIA MPETEH3HS CIECTYIOIIETO COACPIKaHUS
OT KIUEHTKH, BepHyBuueWcs u3 OuunsHaun: «....Ha cremyroummii neHp HaMm 3a4eM-TO
npeoCcTaBuiIM cBOOOAHOE BpeMsi. OHO MpenycMaTpuBajIoCh MPOTPaMMOM, HO THI-TO MOT OBl
CIPOCUTH, HY’KHO OHO HaM WUJTU HET».
JaiiTe mpaBoByI0 OIEHKY JaHHOW curyanuu. CocTaBbT€ IHUCHMEHHBIM OTBET Ha
MPETEeH3HIO KIUEHTA.
Cumyayuonnasn 3aoaua Ne 14
B typdupmy B KOTOpO# BbIpaboTaeTe MOCTYMHHIA MIPETEH3HS CJIEAYIOIIErO COAEP KaHUS
OT TypHUCTa, BIIEPBbIC OTMHpaBuBIIerocs 3a rpanuny: «IIpuexas B lllepemerneBo 3a 20 MUHYT A0
BbLIETA, sI COOMpAJICsS CIIOKOMHO cAaTh Belu U mporyisatees mo duty free. A MHe ckaszanu, 4To
perucTpanys 3aBeplleHa, 1 He IOCa WM Ha caMoJieT. B uTore MeHs oTHpaBUiIu Ha CIETYIOIINN
JIeHb, U IEJbIe CYTKU OIJIAYeHHOTo mpedbiBaHus B AMmcTepiame mnponand. CyuTaip, 4To Moe
OII03/1aHUE CTaJI0 CJEACTBUEM HEyOeqUTENbHOCTH Baiero meHemxkepa. Korma ona mpocuna
npuexaTh 3a 2,5 Jaca 10 BbUIETA, sl PN, YTO 3TO OObIYHAS JKEHCKas IepecTpaxoBKa. Y BepeH:
HACTOSIIUH mpodeccronan cMor Obl MeHst yoenuTtsb. [loaTromy TpeOyro BEepHYTh CTOUMOCTH HS,
MOTEPSHHOTO M3-32 HU3KOM KBATH(PHUKAIIMN MEHEKEPOB Ballel GupmMbD»
JlaiiTe TpaBOBYIO OLIGHKY JaHHOM curyanud. CocTaBbT€ IHUCHMEHHBIM OTBET Ha
MPETEH3HIO KIUEHTA.
Cumyayuonnasn 3adaua Ne 15
B typdupmy B KOTOpO# BhIpaboTaeTe MOCTYMIIA MPETEH3Ms CIEAYIOIIETO COACP KAHUS
OT KJIMEHTKH, BepHYBIIeHcs u3 Urtanmun: « MHOTUM >KEHIMHAM B TPYMIE HE CKa3aiu, CKOJIBKO
JIeHer ¢ coboit OpaTh, HO MPH STOM YCHUJIEHHO BOJWJIM IO pa3HbIM Mara3uHam. B urtore B
MOCJICAHUE JTHU MM HE Ha 4TO OBUIO JTaXe JeTeil MOKOpMHTH. TpeOyro KOMIIEHCHPOBAThH MHE
CTOUMOCTbH MOKYIOK, KOTOPbIE MEHS BHIHYIUJIH CIIEIATh)»
JlaliTe mpaBOBYIO OLICHKY JAHHOM CHUTYallUH.
CocTraBbTe NMCHbMEHHBII OTBET HA MPETEH3HUIO KIIMEHTA.

IIkana OUEHMBAHUS pelICHUA CHUHTYANMOHHASs 3aJa4Yd INPOEKTHOI0 THNA. B
COOTBETCTBUU C JICHCTBYIOIIEH B YHHBEPCUTETE OAIbHO-PEUTUHIOBON CHCTEMOW OlLIEHHWBAaHUE
pe3yJabTaTOB IMPOMEXKYTOUHOM aTTecTaluu oOydaromuxcs ocylecTBisercs B pamkax 100-
OayIbHOW IIKaNbl, NpPU O3TOM MaKCUMaJbHBIH Oaul MO NPOMEKYTOYHOW aTTecTaluu
oOyuaromuxcs o ouHoi popme oOyueHus cocranisger 36 6aIoB, O OYHO-3A0YHON U 3a04HOM
dbopmam oOyuenus — 60 (ycranosieno nosnoxenuem I102.016).

MaxkcumanbHOe KOJUYECTBO OAJUIOB 3a pelIeHHEe KOMIIETEHTHOCTHO-OPUEHTUPOBAHHOU
3amaun — 6 OamoB. bamn, mosmydeHHBIM oOydaromuMMcs 3a pelIeHHEe KOMIIETEHTHOCTHO-
OPUEHTHPOBAHHON 3aJayM, CyMMHUpyeTCs C OajuloM, BBICTaBICHHBIM €My [0 pe3yJibTaTam
TECTUPOBAHUS.

OOmwmii Gana MpoMeXyTOYHOM aTTecTallid CyMMHUpYyeTcs ¢ OajuiaMu, MOJTy4eHHBIMHU
00y4aromuMcs Mo pe3yibTaTaM TEKYIIETro KOHTPOJISl yCIIEBAEMOCTH B TEUEHHE CEMECTPa; cyMMa
0aJuIOB MEPEBOAMUTCS B OLIEHKY 10 5 OAIbHOM IIKaje CIEIYIOUMM 00pa3oM:

Cymma 6amtoB mo 100- | Onenka o 5-0annpHOM mIkaie
OaJUTbHOM TIKaJIe

100-85 OTJIMYHO
84-70 XOpOoLIO
69-50 Y/IOBJIIETBOPUTEIHHO

49 u menee HEYJI0BJIETBOPUTEIBHO




Kpumepuu ouenusanun pewienua ccumyayuoHHoil 3adauyu TPOEKTHOTO THUIIA
(HMXKecTeyroIue KpUTEPUH OLEHKH SIBJISTIOTCS] IPUMEPHBIMU M MOTYT KOPPEKTUPOBATHCS):

6-5 0an10B BbICTaBIsETCS OOy4arOUIeMycCs, €ClIM pelIeHUE 3aJadd JAEMOHCTPUPYET
riyOoKoe MOHHMMaHHe OOydYalomMMCs MPEUIOKEHHOW NpoOJeMbl M Pa3HOCTOPOHHEE e
paccMOTpeHue; CBOOOTHO KOHCTpyUpyeMasi padoTa MpeacTaBisieT co00i TIOTHYHOE, SICHOE U TIPU
3TOM KpaTKoe, TOYHOE OINUCAaHHWE XOJa pelIeHUs 3anaduu (MOoCIeqoBaTebHOCTH (WK
BBIMIOJIHEHUS]) HEOOXOIUMBIX TPYAOBBIX JEHCTBUI) U (HOPMYIHPOBKY JIOKa3aHHOTO,
NPaBUIBHOTO BBIBOJIA (OTBETA); MPHU ATOM OOYHYAIOUIMMCS HPEIIOKEHO HECKOJIBKO BapHAHTOB
pellieHus] UM OpUTHMHAlIbHOE, HEeCTaHJapTHOE pelleHue (Wi Haubosee 3PQeKTuBHOE, HIU
HanOoJiee palvoOHAIBHOE, WIH ONTUMAIIFHOE, MM €AMHCTBEHHO NMPaBHIILHOE PEIICHHUE); 3a1ada
pellieHa B yCTaHOBJIEHHOE MPEIO/IaBaTeIeM BpeMs WIIH C OTIEPE)KEHUEM BPEMEHH.

4-3 Oana BbICTABISIETCSl O0ydYaroOIIEMYCs, €CIM pELIEHHE 3aJaud JEMOHCTPUPYET
MOHMMAaHHUE O0YyYaroUIUMCs MPEAT0OKEHHOM MpoOJieMbl; 3a/laya pellleHa TUIIOBBIM CIOCOOOM B
YCTaHOBJICHHOE TPENoIaBaTeIeM BpeMsi; IMEIOT MECTO o0miue Gppasbl U (WIK) HECYIIECTBEHHbIE
HEJI0YETHI B ONMMCAHUH XO/a pelieHus 1 (WIn) BeIBOa (OTBETA).

2-1 6anna BBICTABISIETCA OOYYAIOLIEMYCS, €CJIM PpEIICHHE 3a/aud JIEMOHCTPUPYET
MOBEPXHOCTHOE MOHUMaHHE 00YYaroIIMMCs MPEATIOKEHHOM MPoOIeMbl; OCYIIECTBIIEHA MOMBITKA
1a0JIOHHOTO PEUICHHS 3a/1a4M, HO IPU €€ PEIICHHH JOMYIICHBI OMMOKK M (MJIKM) TPEBBIIICHO
YCTaHOBJICHHOE TmpernojaaBareneM Bpems. (0 OamnoB BbICTaBiseTca OOydYarolmeMycs, €cld
pelIeHe 3agaun IEMOHCTPUPYET HEMOHMMaHHe OOydYaromIMMCs TMPEATIOKEHHON MPOOIEeMBI, U
(unu) 3HAYMTEIBLHOE MECTO 3aHMMAIOT O0IMe (pa3bl M TOJIOCIOBHBIC pPacCyXICHUS, U (HIN)
3aJa4a He penleHa.



6. 3agaHus 1719 rPyNNOBOr0 MMHM MPOEKTA

6.1 3aganue Js rPynmoBoro MuHM npoekta no reme 2 «IlpaBa morpeduTeseii B
TOCTHHUYHOM OHM3Hece»

Pa3zpabotaiite npoekT ¢enepanbHOro (MECTHOTO) 3aKOHA MJIM BHECUTE 3aKOHOJATEIbHbIE
HONIPABKHU B yXKe JISHCTBYIOIIEe 3aKOHOAaTeIbcTBO PP 10 BommpocaM mpaBOBOTO peTyIHMPOBAHUS
oOecrieyeHus paB NOTPeOUTENEH B TOCTHHUYHOM OU3HEce.

6.2 3amaHue AJs rPyNnnoBoro MuHu npoexkrta no teme 3 «IlpaBuna npeaocrasiieHust
TOCTHHUYHBIX YCJIyr B PD»

N3yunte u npoanammsupyiite Pasgen |1l Tlocranosnenms IlpaButensctBa P® ot
18.11.2020 Ne 1853 «OO0 ytBepxneHuu IlpaBun mnpenocraBiaeHHs] T'OCTUHUYHBIX YCIYr B
Poccuiickoiit @enepanumn» - 3akioueHe U U3MEHEHUEe AoroBopa. BHecure cBoM MpennoskeHus
[0 YCOBEPIICHCTBOBAHUIO YKA3aHHON YacTH HOPMAaTUBHOIO MpaBoBoro akra. [loaroroBbre
npoekT JloroBopa 1o BamMu MpeasioKeHHBIM YCIOBHUSM.

Kputepuu oreHuBaHus TPYyMIIOBOTO MUHU TPOCKTA (HMKECIICAYIONIHE KPUTEPUN OLICHKU
ABJIAIOTCS IPUMEPHBIMU U MOTYT KOPPEKTHPOBATHCSI):

6-5 0a/IoB BBICTABISIETCS OOYYArOIIEMYCs, €CIIM MOJIOTOBKA MPOCKTa JIEMOHCTPHPYET
nIyOOKOE TOHMMaHHE OOYYaroIIMMCS TPEAIOKCHHONH TpoOJieMbl W Pa3HOCTOPOHHEE €¢
paccMoTpeHue; CBOOOIHO KOHCTpyHpyeMmas paboTa MpeCTaBisIeT COOOW JIOTMYHOE, SICHOE
TOYHOE OIIMCAaHUE ITOCTAaBJICHHOU 3aaa4yu, MIpPaBUJIBHOI'O BbIBOAA, IIpU 3TOM O6y‘laIOIIII/IMC$I
NPEUIOKEHO HECKOJIBKO BapUAHTOB PEUICHHS WIM OPUTHMHAJIBHOE, HECTaHJAPTHOE pPEUICHHE
(wmu  Hambonee H¢dekTuBHOE, WM HaWOOJee palUOHAIBHOE, WJIH ONTUMAIBHOE, WIIH
€JIMHCTBCHHO TPABUIILHOE PEIICHUE); MPOEKT BBHIOJHEH B YCTAHOBIICHHOE IpErojaBaTeieM
BpEMA UK C OIICPCIKCHUCM BPCMCHU.

4-3 Gayna BBICTABISIETCS OOYYaIONIEMYCsl, €CIM TPOEKT JIEMOHCTPUPYET TOHUMAaHHE
00y4JarOIUMCS TPEIOKEHHOHN MPOOJIEMBI; IIOCTABJICHHBIC 33/]Ja4H PEIISHBI THIIOBBIM CITIOCOOOM
B YCTaHOBJICHHOE IIPEMOJIaBaTelieM BpEMs; MMEIOT MECTO HECYIIECTBCHHBIC HEIOYETHl B
COCTaBJICHUH TPOCKTA.

2-1 Gajuta BBICTABIISIETCS OOYYAIOLIEMYCsl, €CIIH TPOEKT JeMOHCTPHPYET TTOBEPXHOCTHOE
MOHMMaHKHe O0YYAIOMIMMCS TIPEITIOKEHHON TPOOJIEMBI; OCYIIECTBICHA TOIBITKA MIa0JI0OHHOTO
pelieHus TOCTABJICHHOW 3aJa4yM, JOMYIIEHbl OMMOKKW W (WJIHM) TPEBBIINIEHO YCTAaHOBJICHHOE
npemnoiaBareneM BpeMs. 0 0alIOB BBICTABIIAETCS 00yUYarOIIEeMyCsl, €CJIA MPOEKT IEMOHCTPUPYET
HENOHMMaHue 00yYarolUMCs PeUI0KEHHON MPoOIeMbl WM MPOEKT HE MOATOTOBJIEH.



