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OCOBEHHOCTH MEJUATUBHOTI'O IOAXOJA

MeToaudecKie peKOMEH AU JUIs CAMOCTOATEIbHON paboTsl, B TOM IHCIIE [
TIOJTOTOBKH K ITPaKTUYECKUM 3aHATHIM, CTYACHTOB
HanpaplieHus OAroToBKH 37.03.02 KoHQIUKTONOT U, HANPaBICHHOCTD
(mpodmis) «KOHGIMKTONOTHS B yIPABICHHH IEPCOHATIOM € IPUCBOCHUEM NIBYX
KBaIH(UKAIIil OTHOTO yPOBHS BEICIIEr0 00pa3oBaHUs OYHOH (dopMsI 00yUeHHS
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PelieH3€HT
KannunaT negaroruyeckux HaykK, NOUCHT H.B. Tapacosa

OcoBeHHOCTH MeIHATHBHOTO MOAX0]a; METOAMIECKHE PEKOMEH ALK pifs
caMOCTOSTENBHOM paboTEl, B TOM YHCIe I IOArOTOBKM K MPaKTHYECKUM
3QHATHSM, CTYIEHTOB HAIPaBICHHA IIOATrOTOBKA 37.03.02 Kon¢nukromorus,
HAIpaBJIeHHOCTh (MPOQUIIB) «KoHGMIUKTONIOTHS B yIPaBICHUH NEPCOHAIOM» €
IPHCBOEHHUEM IBYX KBaTU(UKAIMH OJHOrO yPOBHS BBICIIETO o6pa30BaHKsA OYHOH
dbopmbl 00ydeHHs / Muso6prayku Poccum, FOro-3am. roc. yH-T; COCT.: E.A.
Huxuruaa, A, A6xyus. - Kypek, 2024, — 45c.: - bubworp.: ¢. 45.

MeTonuuecKde peKOMEHJalK COACPXKaT MHpOpMALHIO, HEOOX0AUMYIO
CTyJeHTaM B IIpoILecce CaMOCTOSTE IbHOM MTOArOTOBKH K 3aHATHAM I10 JUCIUIIIHHS,
B TOM YHCJIE IS TIOATOTOBKHU K IPAKTHUECKUM 3aHATHAM.

IIpenHasHa4eHbl JUIs CTYASHTOB HATpPaBICHUA noarorosku  37.03.02
Kon¢nukTOoI0rHsl, HalpaBIeHHOCTb (mpocunb) «KOHGIUKTONOTHS B YNPABICHAN
TIEpCOHANOM» C ITIPHUCBOCHHEM [BYX KBIM(UKALMA OFHOrO YPOBHS BBICLIETO
oGpa3oBanust 04HOH HOpMbI 00yIEHHUS.

TeKCT revaTaeTcs B aBTOPCKON peaKIHu

IToamucaHo B nedars < 6.0Y9 2024 r. ®opmar 60x84 1/16
Vemmed.n. 2,61 Yausa.-n. 2,3 3akas |06 Tupax 100 3x3. becrnaTHo
FOro-3anaaHbli roCy1apCTBEHHBIN YHHBEPCUTET
305040, r. Kypck, yi. 50 zeT Okts6ps, 94
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IHPEAUCJIOBHE

MeTtoauueckne peKOMEHIAIMN pa3padOTaHbl C LENbI0 OKa3aHUs MMOMOIIU
CTyJeHTaM HampasieHus noarotoBku 37.03.02 KongnukTonorus, HanpaBIeHHOCTb
(mpopunb) «KoHnUKTONIOTHS B YIPABICHUH MEPCOHATIOM» C IMPUCBOEHUEM IBYX
KBaJIM(UKALMI OJTHOTO YPOBHS BBICHIETO 00pa3oBaHusi OYHOU (opMbl 00ydeHHUs
IIPU CAMOCTOSITEIbHON IOJITOTOBKE, B TOM YHUCJIE, TPU MOATOTOBKE K IPAKTUYECKUM
3aHATUAM M0 JUcHUIUIMHE «OCOOEHHOCTH MEIMATUBHOTO MOAX0AA».

Metoauueckue  peKOMEHAAalMU  pa3pabOTaHbl B COOTBETCTBUM  C
denepaibHbIM  TOCYJApCTBEHHBIM  OOpa30BaTENbHBIM CTAaHJAPTOM  BBICLIETO
obpazoBanusi ~ HampaBieHus — noaroroBku  37.03.02  Koudaukromnorus,
YTBEPKIACHHBIM INpuKa3oM MuHucTepcTBa 00pa3oBaHus U Hayku Poccuiickoit
Oenepanyu Ne 840 ot 29 urons 2020 roaa.

[Ipenyiaraemple  METOIMYECKHE PEKOMEHJALMH  COAEPKAT  IEepEeUYEHb
TEOPETHUYECKUX TEM, BOIPOCHI ISl MOJATOTOBKM K IMPAKTUYECKHM 3aHITHSAM H
3aJjaHus AJI1 CaMOTIPOBEPKHU, KOTOPbIE HEOOXOJUMO BBITIOJIHUTH MIPH MOATOTOBKE K
NPaKTUYECKOMY 3aHATHUIO.

K TemMaMm NpuBOAUTCS CIUCOK JIUTEPATYPbI, B KOTOPOM MOYKHO HANTH OTBETHI
Ha [IOCTABJICHHBIE BOIIPOCHI TEOPUU JUCLMILIAHBI.



MeToauueckue ykazaHnmusi JAJ1s1 00y4arOIIMXCs
110 OCBOCHHIO JUCIHHUILTHHDI

OCHOBHBIMU BUJAMH ayAUTOPHOM paOOTBHl CTydeHTa MpU HU3YYECHUU
JTVICLATUIMHBI ABJISIOTCS JIEKIUH U PAKTUYECKUE 3aHATHUS.

Ha nexuusx uznmararorcsi U pa3bsCHIIOTCS OCHOBHBIE ITOHATHUS U MOJIOKEHUS
KQKJI0M HOBOM TEMBI; Ba)KHBIE IIOJIOKEHHS apPTYMEHTUPYIOTCSA U UILTFOCTPUPYIOTCSA
OpUMepaMu U3 NPAKTUKU; OOBACHAETCS NpPAaKTHUECKas 3HAUYMMOCTb HM3ydaeMou
TEMBI; JIEIAI0TCS BBIBOJbI; JAIOTCS PEKOMEHJALMH ISl CAaMOCTOSITENIbHOM padOThI
1o AaHHoM TeMe. Ha nekiusx Heo0XoauMo 3a7aBaTh IPENOAaBaTEN0 yTOUHSIOIINE
BOIIPOCHI C LENbI0 YSACHEHHUS TEOPETUYECKUX ITOJIOKEHUM, pa3pelieHusl CIIOPHBIX
BOIPOCOB. B X0/1€ JIeKIIMM CTYIEHT JA0JKEH KOHCIIEKTUPOBATh YUEOHBIN MaTepuall.
KoncnektupoBanue JIeKIMH — CIOXKHBIM BHJ pabOThl, MpeaIoJiararoiui
MHTEHCUBHYIO YMCTBEHHYIO [JEATENIBHOCTh CTylIeHTa. KoHcmekr sBisercs
IIOJIE3HBIM TOTJA, KOTJa 3alMCaHO CaMO€ CYIIECTBEHHOE MU CACIAHO 3TO JIMYHO
CTyACHTOM B pPEXHUME DPEaIbHOIO BPEMEHHM B TedyeHue Jekunu. He cnenmyer
CTPEMUTHCS 3amucaTh JEKIUI J0cioBHO. llemecooOpa3Ho BHavale NOHATH
OCHOBHYIO MBIC/Ib, M3JIATAa€MYI0 JIEKTOPOM, a 3aTeéM KpaTKO 3ammcaTb e€e.
XKenarenpHO 3apaHee OCTaBIATH B TETpaau MpoOesbl, Kyda IMO3dHEE, MpH
CaMOCTOSITENIbHOM paboTe ¢ KOHCIIEKTOM, MOKHO BHECTHU JIOMOJHUTENIbHBIE 3aHCH.
KoHcnekT nekunu ydie noapasaesaTh Ha MMyHKThI, COOII0Aast KPACHYIO CTPOKY.
Oromy B OOJIbLIONW CTENEHH OyAyT CIOCOOCTBOBAaTh BONPOCHI IUIAHA JIEKLIMH,
KOTOpPBIN IpEeroAaBaTesb 1aeT B HayaJle JIEKIIMOHHOT 0 3aHsTus. CiaenyeT oopamars
BHUMaHUE Ha aKLEHTHI, BBIBOJbI, KOTOpBIE AENAET JIEKTOp, OTMeuas Haubosee
Ba)KHBIE MOMEHTHI B JICKLIHOHHOM MaTEpHalIe.

HeoOxomumelM  siBiIsieTCs TIIyOOKOE OCBOEHME COJEP)KAHUS JIEKIUU U
CcBOOOJHOE BIIaJICHME UM, B TOM YHCJIE€ MCIOJIb30BAaHHON B HEM TEPMHMHOJOTHEH.
PaboTy ¢ KOHCTIEKTOM JIEKINH 11e7eco00pa3Ho MPOBOAUTH HEMOCPEACTBEHHO MOCIIE
ee MPOCIYIIMBAHMS, YTO CLIOCOOCTBYET JIyUIlIEMy YCBOSHHUIO MaTepHaa, H03BOJISET
CBOEBPEMEHHO BBISIBUTH M YCTPAHUTH «IIPOOeIby B 3HaHHIX. PaboTa ¢ KOHCTIEKTOM
JEKIUU IPEAnoyaraeT IEepPEeUYnTbIBAHUE KOHCIIEKTa, BHECEHME B HEro, IO
HEOOXOJAMMOCTH, YTOYHEHUH, JOMOJHCHHHA, pPa3hICHCHHHA ¥ HW3MEHEHUH.
Hexoropble BONpOCHI BBIHOCATCSA 3a paMKu JIeKuud. I3yueHume Bompocos,
BBIHOCHMBIX 34 PAMKH JIEKIIMOHHBIX 3aHATHM, MPEIIIOIAracT CaMOCTOSTENBHOE
U3YYEHUE CTYICHTaMU JOMOJHUTENBHON JIUTEPATYPBI.

N3ydenne HanOoJiee BaXKHBIX TEM WM Pa3/eNIoB TUCUUIUIMHBI IPOAOKAETCSA
Ha [IPaKTUYECKUX 3aHATUAX, KOTOPbIE 00ECIIEUNBaIOT KOHTPOJIb IIOJrOTOBIEHHOCTH
CTYJEHTA; 3aKpeIJICHHEe Y4YeOHOro Marepuana; NpUOOPETEHHE OIbITa YCTHBIX
nyOJIMYHBIX BBICTYIJICHUH, BEACHUS IUCKYCCUH, B TOM 4YMCIE apryMEHTallUd U
3AIIMTHI BBIIBUTAEMBIX ITOJIOKEHUN U TE3UCOB.

[IpakTHyeckoMy 3aHATHIO TPEIIECTBYET CaMOCTOsITENbHAs pabora
CTy[CHTa, CBsI3aHHAs C OCBOCHMEM MATEpHUANA, MOJYYEHHOTO HA JIEKUUAX, U
MaTepuajoB, H3IOKEHHBIX B YyYeOHHMKAX U Y4eOHBIX MOCOOMSIX, a TaKkke
JAUTEepaType, PEeKOMEHJOBaHHOH mpemnonaBareneM. CamocrosTenpHas paboTa ¢
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ydeOHUKaMH, YYeOHBIMU ~ MOCOOWSMH, HAYYHOH, CIPABOYHON  JIUTEPATypOid,
MaTeprajaMHu TEePUOJTUYCCKUX W3NaHui u VHTepHeTa sBIseTcs Hauboee
3p(EKTUBHBIM METOJOM IOJYYCHHS JOIMOJIHUTEIBHBIX 3HAHWUW, ITO3BOJISICT
3HAYUTEIIbHO aKTHBH3MPOBAThH MPOIIECC OBJIAJICHUS MH(OPMAIHEH, CITOCOOCTBYET
0oJee rTyOOKOMY YCBOGHHIO M3ydaeMoro Marepuana. [Ipu pabore ¢ HCTOUHUKAMU
U JIUTEpaTypoil HE0OXO0IUMO:

— CONIOCTaBIsITh,  CpPaBHUBATh,  KJIACCU(UIIMPOBATh,  TPYNIHAPOBATH,
CUCTEeMATH3UPOBATh HH(POPMAIIMIO B COOTBETCTBHH C OINpEACICHHOW y4eOHOM
3aja4ei;

— 00001aTh MOTy4YeHHY 0 HH(HOPMAIIHIO, OIICHHBATH TPOYNTAHHOE;

— (ukcupoBaTh  OCHOBHOE  COJICpP)KaHWE  NPOYUTAHHOTO  TEKCTa;
(GopMyJIMPOBaTh YCTHO M NMHCHMEHHO OCHOBHYIO HJICIO TEKCTA; COCTABJIATH IUIAH,
(bopMyITpPOBATH TE3UCHI.

CaMocToATeNbHYIO pad0Ty ClIelyeT HAYMHATh C TIEPBBIX 3aHATHI. OT 3aHATHUS
K 3aHSATUIO HYXXHO PEryJsipHO MPOYUTHIBATH KOHCIIEKT JIEKIUi, 3HAKOMHUTBCS C
COOTBETCTBYIOIIUMH pa3/eiaMi Y9IeOHUKA, YUTATh K KOHCTIEKTHPOBATH JIUTEPATYPY
no Kaxaod TeMe auciuIumHbl. CaMocTosTenbHas paboTa JaeT CTyAeHTaM
BO3MOXXKHOCTh PaBHOMEPHO paclpeieiuTh Harpys3ky, crnocobcTByeT Ooee
rmyOOKOMYy H Ka4eCTBEHHOMY OCBOEHHIO ydeOHOro wmatepuana. B ciydae
HEOOXOMMOCTH CTYISHTBHI 00palarTcs 3a KOHCYJIbTAlMEH K IPerojaBaTellto.
OO0s13aTeIIBHBIM 3JIEMEHTOM CaMOCTOSITEIILHOW PabOThl 1O JAWCIMILIAHE SIBJISICTCS
caMOKOHTpOJb. OJHOH W3 BaXHBIX 3a1ad OOydYeHHUs CTYJIEHTOB criocobaM u
npueMaM camMooOpa3oBaHUs  sBisieTcs  (OPMHUPOBaHWE Y HHUX  YMCHUSA
CaMOCTOSITCIIFHO KOHTPOJMPOBATh M aJCKBATHO OIICHWBATH pPE3yJbTaThl CBOCH
y49eOHOW JIeITeTbHOCTH M Ha STOW OCHOBE YIIPABJIATH IPOIECCOM OBJIAJACHHS
3HaHusMH. OBIajJeHUe YMEHHSIMH CaMOKOHTPOJS MPHUYdYaeT CTYIEHTOB K
IUTAHUPOBAHHUIO Y4YEOHOTO TpyZJa, CIOCOOCTBYET YriIyONeHWIO WX BHHMAHUSA,
mamMsTH W BBICTYNAaeT KakK BaXHBIH (AaKTOp pa3BUTHS TO3HABATEIbHBIX
cnocobHocTeil. CaMOKOHTPOJIb BKITFOYAET:

— ONEPATHUBHBIN aHAIU3 TUIyOMHBI M TPOYHOCTH COOCTBEHHBIX 3HAHHHA W
YMEHUMU;

— KPUTHYECKYIO OIICHKY Pe3yJIbTaTOB CBOCH MO3HABATECIILHOM ACITEILHOCTH.

CaMOKOHTPOJIb YYUT IIEHUTh CBOE BpEeMs, MTO3BOJISICT BOBPEMS 3aMETUTh U
UCIIPABUTh CBOM OMTHOKH. DOPMBI CAMOKOHTPOJISI MOTYT OBITh CJICTYIOIUMHU:

— YCTHBIA TIepecKka3 TEeKCTa JIGKIIMM M CpPaBHEHHE €ro C COJACpKaHHEeM
KOHCTIEKTA JICKIIHH,

— COCTaBJICHHWE IUTaHA, TE3UCOB, (OPMYJIUPOBOK KIIFOUEBBIX IOJIOKCHUN
TEKCTa 10 TaMSITH;

— MepecKka3 ¢ OMopol Ha WUIIOCTPAllH, YEPTEKH, CXEMbI, TaOIHUIIBI,
OTIOPHBIE TIOJIOKEHUSI.

CaMOKOHTpOJIb y4eOHOW JEeSATEIBHOCTH TO3BOJSIET CTYACHTY OIEHUBATh
3¢ (HEKTUBHOCT U PAIIMOHATBHOCTH TPUMEHSIEMBIX METOZOB M ()OPM YMCTBEHHOTO
TpyJda, HaxXOIUTh JOMyCKaeMble HEAOYEThl W Ha JTOH OCHOBE MIPOBOJIMTH
HEOOXOMMYIO KOPPEKITHIO CBOCH MO3HABATEIBHON IEATEILHOCTH.
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HpI/I IMOATOTOBKE K HpOMC)KYTO‘IHOﬁ arreCraum 1o JUCHUIIIINHC
H€O6XOI[I/IMO IMOBTOPUTH OCHOBHBIC TCOPCTHYICCKUC IMOJIOKCHUA Ka)KI[Oﬁ H3y‘-I€HHOﬁ
TEMbl M OCHOBHBLIC TCPMHUHBI, CaAMOCTOATCIBHO PCIIUTh HCCKOJIBKO THIIOBBIX
KOMIICTCHTHOCTHO-OPUCHTUPOBAHHBIX 3a/1a4.



BOHpOCbI AJIS MOATOTOBKHU K IPAKTHYCCKUM 3aHATUAM

Pazgen (tema) aucuumiauabl 1. «Wudopmanus B Meauanuu.
B3aumopelcTBre KAPTHH MHPa B poLecce MeIuanumw,

. Kakyto ponp B Mennanuu urpaet uapopmanus?
. HazoBuTe nenu nepegaun nHpopManuu.
. HazoBuTe cniocoObl nepenaun MHPopMaIiu.
. Onummure CylmecTBYOINE YPOBHU UHPOPMAIIUY B METUALUH.
. Kakue cy1mecTByOoT BO3MOKHOCTH [TO3UTUBHON KOMMYHUKaLUU?
. B3aumogeiicTBie KapTUH MUpPA B IIPOLIECCE MEINALIUY.
. HazoBuTe cnocoObl 00beKTUBHU3AIUHN (PAKTOB.
. Kakue nocienctsus HeceT HCKaXEHUE pPeaJTbHOCTH ?
. Kakyto ponp urpaer BnusiHue BHyTpEHHEH YCTAaHOBKHM HAa KapTUHY MUpa?
10. ®unbTphl BOCOPUATHSL.
11. Yro Takoe MHIUBHUAYaATIbHAS PEATBHOCTH?
12. Yro Takoe oO1miasi peaabHOCTh?
13. Ha3oBuTE MPUHIMIIBI, HA KOTOPHIX OCHOBA MPOIEAYypa MEIUAIIH?
14. B ueMm 3akiIt04aeTcsi CyTh B MHUIIMUPOBAHUU MEAUALINN ?
15. Ha3oBuTe OCHOBHBIE CIIOCOOBI YCTAHOBJIEHUSI KOHTAaKTa M PabOTBl CO
CTOPOHAMM.
16. Ilepeuncnure 0OCHOBHBIE CIIOCOOBI ONIOBEILIEHUS U NTepeIayu HH(OpMaLuu
BO BpeMs pabOThI C MEIUATOPOM.
17. B ueM 3akirodaercsi CyTh B MHULUMPOBAHUYU MeIHaluu?
18. ITocpenHNYECTBO MO MHULIMMPOBAHUIO METUALINH.
19. OnummTe 3Tansl HOATOTOBKYU K IMTPOBEACHUIO TPOLIETYPbl MEAUALIUH.
20. [laiiTe ompenenaeHne MOHATHIO «MH(OPMALIAS B MEIHALHID.

O 00 1N DN =~ W —

Pazgen (tema) mucummiuHbl 2. «Pabora ¢ HMHTepecaMH CTOPOH.
IIpuBJieueHue npeacTABUTEIE€l CTOPOH, IKCIEPTOB M MHBIX JHI K YYaCTHIO B
npoueaype MeIuanumn.»

1. JlaiiTe onpeneneHne MOHATHIO «IIEHTPaIbHON» MPOOIEMBI.

2. B yeM 3akiro4aeTcs CyTh NO3ULMOHHOTO MBIIUICHUS ?

3. KakuMm 00pa3om OoCyIecTBISETCS ONpeeieHue HEOOXOJUMOCTH Y4aCTHSI
B IIPOLIECCE MEAUALIMN TICUXO0JIOTOB, FOPUCTOB, IKCIIEPTOB, IPYTUX JIUI] U UX CTATyC?

4. Kaky1o posib UTpaeT y4yacTue B MEAUALMU MPEICTABUTENEH CTOPOH U HX
craryc?

5. Pabora c uHTEpECcaMu CTOPOH.

6. Kakum 06pa3oM MOKHO IPHUBIIEYb MPEICTABUTENEH CTOPOH, SKCIIEPTOB U
Jp. UL K YYaCTHUIO B IPOLEYypE MEAUALIIHN ?

7. Kakne CymecTByrOT IIPOTpaMMHBIE TOKYMEHTBI IOATOTOBKH MPOBENACHUS
MPOLEAYPHl METUALINN?



8. Kakumu HOpMAaTHBHO-TIPaBOBBIMH akTamMu P® perymupyetcs mporeaypa
Meauann?

9. Kako#l W3 NMPUHIMIIOB MEAHMAIMU HCIOIb3YETCS, KOTJIa MPUBJICKAIOTCS
WHBIC JIUTIA JUTsl POBEJCHUS JAHHOU MPOTIEAYPhI?

10. Ha kaxoii cTraguu CTOPOHBI MOTYT OTKA3aThCs OT MPOBEACHUS MPOIIEAYPBI
meauarun? O00CHYHTE CBOM OTBET.

11. Kakum 00pa3oM CTOPOHBI MOTYT Yy4acTBOBATh B TIPOIIETYyPE METUAITAN ]

Paznen (tema) mucuuminHbl 3. «OCo0EHHOCTH pa3pelieHHsl CIIOPOB U3
ceMeiHbIX, TPYAOBbIX, JKOHOMUYECKUX M JPYIrUuX OT-HOUIEHUH C MOMOIIbIO
MeTHALNI

1. Uudopmanus B Menualvu.

2. Kakue cymiecTBytoT criocoObl odyueHus] HHPOpMAIMH B METUAIIIHN?

3. BzanmopeicTBre KapTUH MUpa B IPOLIECCE METUALINN.

4. PabGota ¢ mHTEpecamMu CTOPOH.

5. Kakum 006pa3oM MOXHO MpUBIIEYb MPEACTABUTENEH CTOPOH, IKCIIEPTOB U
Jp. UL K YYACTHUIO B IPOLEYypE MEAUALU?

6. Kakue cymecTBylOT OCOOCHHOCTH pa3pelieHUs] CIHOpPOB U3 CEMEWHBIX
OTHOLUEHUH C IOMOLIBIO MeInauun?

7. Kakue cyniecTByrOT OCOOCHHOCTH pa3pellieHusi CIOpPOB M3 TPYIOBBIX
OTHOILIEHUI C TOMOILBK MEIHALINH?

8. Kakue cy1iecTByOT 0COOEHHOCTH pa3pelIeHus: CIOPOB U3 SKOHOMUYECKHUX
OTHOILIEHUI C TOMOIIBK MEIHALINH?

9. IlpoaBuxeHnE MeIUALINH.

10. HazoBute 3THYECKME HOPMBI B MEUALIAH.

11. Kakue cymecTByrOT NpOrpaMMHBIE JOKYMEHTBI IOJATOTOBKU IIPOBEICHHUS
IPOLETYPbl MEAUALIIH?

12. KakuMu HOpMAaTHUBHO-IIPaBOBbIMU akTamu P® perynupyercs mpoieaypa
Meauanuu?

13. ®enepanbblil 3ak0H «OO0 aabTEepHATUBHON MPOLIETYypE YPEryIUPOBaHUS
CIIOPOB C YyuyacTHEM TMOcCpeaHuKa (MpoleAype MEAualun)» ¢ CMEXKHbIC
HOpPMAaTHUBHBIE MTPABOBbBIE aKThI: 00I1asl XapaKTEPUCTUKA U 3HAYCHHE.

14. PerynupoBanue menuanuu Ha ypoBHe OpraHuzaiuu 00beIWHEHHBIX
HalluH.

15. PerynupoBanue Menuanuu Ha ypoBHe EBponeiickoro Coro3sa.

16. PerynupoBanue Meauaiuu B 3apyOeKHbIX CTpaHaX.

17. EBponeickuil KOJeKC MearuaTopa.

18. Ha30BuTE OCHOBHBIE MPUHLIMIIBI IPU IPOBEICHUH IIPOLEAYPbI MEAUALIUH.

19. Jaiite onpeaeneHne NOHATUIO «KMEAUATUBHBIN MOIXOI.

20. Kakue TpeOoBaHMs MPEABABIAIOTCS K MeIuaTopy, paboTaroieMy Ha
npodeccuoHanbHOM OCHOBE?



Paznen (tema) nucuumiannsl 4. «IIpoaBuxkenne MeIuanuu U dTHYECKHE
HOPMBI B MeIMALM I

1. [IponBr>XEeHNE METUALIMH.

2. DTUYECKUE HOPMBI B MEIUALINH.

3. [lpeanochuIKy 1 PEensTCTBUS sl POPMUPOBAHUS HHCTUTYTA MEAUAINH B
Poccun.

4. IlpaBoBoe peryaupoBaHue Meauaiuu B Poccuu u B 3apyO0eKHBIX CTpaHax.

5. Pocculickas npakTuka MeQualiu.

6. JIesTebHOCTD 1O MPOJABUKEHUIO MEAUALINH.

7. Pexnmama Mmequaiiyu.

8. EBponelickuii KOAEKC MOBEICHUS 111 MEAUATOPOB.

9. OTBETCTBEHHOCTh MEIUATOPA.

10. PenyTanus meauaropa.

11. PerynupoBanue menuaiuu Ha ypoBHe EBpomnelickoro Coro3a.

12. PerynupoBanue Meauariu B 3apyOeKHBIX CTpaHaX.

13. [IpuHIMIIBI 1EATETBHOCTH MEAUATOPOB.

14. OcHOBBI B3aMMOOTHOLIEHUH MEXTY MEAUATOPAMH.



3aganus 11 CAMONIPOBEPKU

Pazgen (rema) aucuumiauabl 1. «uHdopmanus B Meauanuu.
B3aumopelcTBre KAPTHH MHPa B poLecce MeIHalu.»

1. Kakoii mpuHIMII He NPHUMEHSIETCA NPHU NPOBEJEHUU NPOUETYPHI
Meauanum:

1. J1o6pOBOJILHOCTH

2. PaBHOmpaBue

3. CocTs3aTeNnbHOCTD

4. becnpuCTpacTHOCTh

2. B cayyae yperyJiupoBaHusi CiOpa ¢ MOMOIIbI0 MeIHATOPA, TeYeHUe
CPOKA UCKOBOI JaBHOCTH:

1. Ilpexpamiaercs

2. IlpuocTanaBiauBaeTcs

3. IlpepriBaercs

4. OTkIapIBaeTCs

3. Hudopmanus, mosydyeHHasi NPH NPOBEACHUM NMPOUEeAYPbl MeIUALMH,
MOKeT ObITh PACKPbBITA:

1. ITpOTUBOMOJIOKHOW CTOPOHE

2. Ilpu pa3zbupartenbCTBe Jieaa B CyJie

3. B ciiyuae ecniu oHa HE0OX0[UMAa IIPU MPOU3BOJICTBE YTOJIOBHOTO JIeNa

4. K TpeGoBaHUsAM, IPEAbSABJISIEMBIM K MeIUATOPY, He OTHOCUTCSI:
1. locTrkeHHe ONpeneIEHHOTO BO3pacTa

2. OTCcyTCTBHE CYAUMOCTH

3. JleecnocoOHOCTH

4. Bricuiee ropuauyecKkoe o0pa3oBaHue

5. Cpok npoBeneHus NMpoUeaypbl MeAUANUN, 10 OOpallleHusi B Cy/, He
JAO0JIZKEH MPEeBbIATH

1. Tpuauate nHEH;

2. llectunecatu queu

3. Cta BOCbMUIECATH THEU

6. Undopmanus B MeaMamum — 3TO

7. B ciyyae NpUHATHS pellleHHs] CTOPOHAMM YPeryJupoBaTh CHOpP €
NMOMOIIBI0 MeAUATOPA MOcJIe BO30YKIeHHU AeJia B cyle, Cy/ H0JIKEeH:

1. [IprocTaHOBUTH MIPOU3BOJICTBO

2. OTJI0KUTH POU3BOJICTBO

3. IlpepBaTh IpOU3BOJCTBO
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4. IIpekpaTtuTh NPOU3BOICTBO
8. Kakoii cyneOHbIiI aKT BBIHOCHTCH CyAbeldl B cJydae 3aK/JIYECHUs!

MEIUATHUBHOI'O COIJIAILICHUA:

1. CynebHoe pereHue
2. Onpenenenue
3. IloctanoBnenue

9. MeauaTuBHOE COTJIAllIEHHUE, JIOCTUTHYTOE 0€e3 00palieHus B Cyj, MMeeT
1. UcnoJIHUTEIFHOTO JIUCTA;
2. I'paxk1aHCKO-TIPAaBOBOM CHEIKH;

3. MupoBoro cormiaiieHus

10. YcTanoBuTe NpaBUJIbHOE COOTBETCTBHE

1. ConepHuyecTBO A. Yiemsenne coOCTBEHHBIX HHTEPECOB, YCTYIIKH
OJIHOTO Y€JIOBEKA PaJH BBITOJIbI APYTOTO

2. [Ipucnocobnenue b. BelpaboTka anbTepHATUBHOTO  pELICHHUS,
KOTOpo€ OyJeT yIOBJIETBOPSITh BCEX YYACTHHUKOB
KOH(JIMKTA

3. U36eranue B. B3aumuble yCTynKM Ui pa3pelICHUs
KOH(JIMKTA

4. CoTpyAIHUYECTBO I. HagsizpiBanue JIpYromy OMIMOHEHTY

NpCaAIOYTUTCIbHOIO AJIA cebst peHICHUA

5. Komnpomucce JI. UrnopupoBanue, wn3deranve u (HaKTHUIECKOE

OTpHUIIaHuE KOH(JIUKTA

11. HappaTuBHBbIil IOAX01 K MeIUANIUU ObLJI pa3padoTaH:
1. Annynos A 4.

2. Hlununos A.1.

3. Jxepanbag MoHk u JIxoH YUHCIIH

4. baknanoBckuii C.B.

12. Kakue u3 nepe4ucjieHHbIX MPUHIMIIOB XapaKTEePHBbI ISl MeAUALMH ?
1. [IpuHy AMTETBHOCTD

2. He3aBHUCHUMOCTb [TOCPEIHHUKA

3. AIMUHUCTPATUBHOE PACCMOTPEHHE Cy1a

4. Her BepHOrO OTBETA

13. Kakoii u3 HH:KenepeYruCcJIeHHbIX METO/I0B IPUMEHSIETCH B MeIUAIIUN

JJIS1 AKTHBHOTO CJOYHIAHUSA M NOIeP:KAHUSA 10BepPUTEIbHO aTMoc(epbi?

1. Ucnionws3oBanue yrpos
2. IlocTaHoBKa BOMPOCOB
3. Pa3pbIB KOHTaKTa

4. Het BepHOTO OTBETA
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14. YUto aBJsieTcs neJblo MeAuanuu?

1. Her BepHOTrO OoTBETA

2. 3aKiIr0ueHue 10roBopa

3. BepauKT 1 npuroBop

4. ConelicTBHE CTOPOHAM B MOMCKE B3aMMOBBITOJTHOTO PEILICHHUS

15. Kakas wu3 HmkenepeuucjeHHbIX cpep HE sBasiercs o0acTbio
NpUMeHeHUs1 MeAuauuu?

1. Cemelinble OTHOIICHUS

2. busHec u opraHuzaiuu

3. Boennbie KOHMIUKTHI

4. DKOHOMHYECKHUE KOHMIUKTHI

16. Kakoe u3 yTrBepKAeHMH SIBJSETCH XAPAKTEPUCTHKOH YCIELIHOIO
meauatopa?

1. HaBA3unBOCTh B YO€XKI€HUU CTOPOH

2. HeyToMUMOCTb B IOMCKE PELICHHUS

3. Hexenanue ciymarb CTOPOHBI

4. Bce OTBETHI BEPHBI

17. Yro nmpeacrasiisieT co00i MeIMATUBHOE COTJIalleHue?

1. CornaiieHue o MOKYIKe-Ipo/ake TOBapOB

2. FOpuanyeckuii TOKYMEHT

3. BzaumHoe coryiacue CTOpoH, JOCTUTHYTOE TTOCPEICTBOM METUAIIUH
4. Het BepHOTO OTBETA

18. Kakas M3 HHKeNmepeUHCJIEHHBIX 3a/7a4 SIBJISAETCH O0SA3aHHOCTHIO
MeINaTopa B mpouecce MeIHuanun?

1. IlpuHsiTHE pemIeHUsSI OT UMEHH CTOPOH

2. [lpenocrarienue MpaBoOBOM KOHCYJIbTAIIUN

3. Ob6ecnieueHne OObEKTUBHOCTH U HEUTPATIbHOCTH

4. Bce OTBETHI BEPHBI

19. YcTraHoBuTE NPAaBUJIBLHYIO MOCJI€I0BATEIbHOCTD
uH(pOpMAIUH 3aKI0YAETCS B TOM, YTO OHA CIIOCOOCTBYET

poLEeTypbl TAKUM 00pa30M, UTOOBI CTOPOHBI CKOPEHIIIMM 00pa3oM MOTJIN
NpEeMIOKEeHHs, KOTOopble uX YycTposT. lIpu orcyrcTBUM , Meauarus
OKaETCsl HEBO3MOKHOI.

1. ChopmynupoBaTh

2. Undopmanuu

3. Benenuto

4. 3HaYUMOCTh
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20. O0bexkTUBHAA (MepBUYHAS) MH(OPMALHS - 3TO

21. YcTaHOBHTE NPABWIbHOE COOTBETCTBHE

1. TexcroBast uHpOpMAaLIHS A. B Buge uudp u 3HAKOB, 00O3HAUYAIOLIUX
MATEMATUYECKUE JCUCTBUS

2. YucnoBast undopmalus b. B Busie n300pakeHuii, npeIMeTOB, rpaduKOB

3. I'paduueckas undopmaimst | B. YcrHas wid B BUje ayAn03anucu

4. 3ByKoBasi HUH(pOpMaLIHs I  IlepenaBaemass B  BHAE  CHMBOJIOB,
npeHa3HaYeHHbIX 0003HAYUTh JIEKCEMBI SI3bIKa

22. Kakoil mMpUHIUI He NMPUMEHSIETCHA MPH MPOBEJAEHHH MPOLEAYPbI
MeIualn:

1. 1o6poBOJIBHOCTH

2. PaBHOMpaBue

3. CocTa3aTeIbHOCTh

4. becnpucTpacTHOCTh

23. B ciayyae yperyJiMpoBaHUsl CIIOpPa ¢ MOMOIIbI0 MeIHATOPA, TeUYeHH e
CPOKA UCKOBOM JaBHOCTH:

1. ITpekpamaercs

2. IlpuocTanaBnuBaercs

3. IlpepriBaercs

4. OTkI1apIBaeTCs

24. Uadopmanusi, mojydeHHasi IPH NPOBeJIeHUN NMPOLeYPbl MeIHAIUH,
MOKeT ObITh PacKpbITAa:

1. IIpOTMBOMNOJI0KHON CTOPOHE

2. Ilpu pazbuparensCcTBe €a B CyAe

3. B ciyuae ecnu oHa HEOOXOAMMA TP POU3BOICTBE YTOJIOBHOTO Ji€a

4. Bce 0TBETHI BEPHBI

25. K Tpe00BaHUSAM, IPeAbABJISAEMbIM K MeIHATOPY, HE OTHOCUTCS:
1. JocTikeHne onpeneseHHOTo Bo3pacTa

2. OTCcyTCTBUE CyIMMOCTH

3. JleecrtocoOHOCTH

4. Briciiee ropuaudeckoe o0pa3oBaHue

26. Cpok npoBejeHusi MPOLEeIYPbl MeIHAIMH, 10 O0pallleHusl B Cyl, He
JM0JI7KEeH MPEeBbIMATD:

1. Tpunuath nHe

2. llectunecaTu queu

3. Cta BoCbMUIECATH THEU

4. Het BepHOTO OTBETA
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27. B ciiyyae NpUHATHS pellleHUs] CTOPOHAMH YPeryJMpoBaTh CHOP C
NMOMOIIBI0 MeIHATOPA MOcJIe BO30Y:KIeHHS /1eJia B cy/e, Cy/ J0JIKeH:

1. TlprocTaHOBUTH MPOU3BOJICTBO

2. OTHOXUTH MPOU3BOJCTBO

3. IlpepBaTh IpOU3BOJCTBO

4. IlpekpatuTh NPOU3BOACTBO

28. Kakoii cyneOHbIM aKT BBIHOCUTCH Cydbedl B cjydyae 3aKJIHYEeHHS
MeIMATUBHOIO COTJIAIIIEHUS:

1. CynebHoe penieHue

2. Onpenenenue

3. ITocTtanoBneHue

4. BoiroBop

29. MennaTuBHOE coOrJiallleHWe, JOCTUTHYTOe 0Oe3 oOpaiieHusi B CYI,
uMeeT CHJIY:

1. cnoJIHUTENBHOTO JTUCTA

2. I'pak1aHCKO-ITPAaBOBOM CIENKH

3. MupoBoro corjameHus

4. JloBepeHHOCTH

30. Kakoii U3 HUKeNepeYnCJAeHHbIX MPUHIUIIOB YaCTO MCIOJbL3YeTCs B
npoiuecce MeIHANNH 1JI o0ecriedeHUsI OTKPBITOCTH U 10Bepusi?

1. UrnopupoBanue cTOpoH

2. IlpunyXeH1e K peueHuto

3. KonduaeHnmaibHOCTh

4. CyneGHoe pa3dupaTenbCTBO

31. Kakoe wu3 HMKeNepeYMCICHHbIX YTBEP:KICHUH XapaKTepuyer
NMO3MIMOHHBIN MOAX0/ K pa3pelieHuI0 KOHQPJINKTOB?

1. YaoBneTBopeHue o6enx CTOPOH

2. CocpenoToueHre Ha MO3UIUAX U TPEOOBaAHUIX

3. AKTUBHOE BMELIATENbCTBO TPETHENH CTOPOHBI

4. Ax1ieHT Ha OOIIUX UHTEepecax

32. Yto o3nauyaetr npuHuun « Win-Win» B KOHTeKCTe Meauanuu?
1. JocTtukeHue BoIMTpbIIIA 1711 00€UX CTOPOH

2. AGCONIOTHOE MOJYMHEHUE OJTHON CTOPOHBI APYTrOn

3. OTcyTcTBUE penieHrst KOH(IMKTa

4. HeBMemaTenbCTBO TPETHEN CTOPOHBI

33. Kakoe M3 HMKeNepeYHCJICHHbIX He SIBJACTCH THIMYHBIM 3TANOM
npouecca Mmeauanumn’?
1. Ornamenue BepauKTa
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2. Unentudukanms npodiaeM
3. O6cyxeHne HHTEPECOB
4. Tlouck pemieHuit

34. Kakyo poJyib UrpaeT SMNaTus B MeIUaNu?
1. [IpuHy>X/1€HHE K COTJIACHIO

2. UrHopupoBaHu€ SMOIMI CTOPOH

3. IlonnmaHue U pasjiesiecHue YyBCTB CTOPOH

4. OnpenesnieHuEe BUHOBHOTO

35. Kakue #u3 mnepevucCJIeHHbIX HHUKe HABBIKOB 4YacTO TPedyloTcs y
Meauaropa?

1. KoMMyHUKalIMOHHBIE HABBIKH

2. UrHopupoBaHuEe CTOPOH

3. IlonaBnenue amonui

4. OnpeneneHnue BUHOBHOTO

36. Uro nogpazymeBaeTrcsi o]l TEPMHUHOM «AJIbTEPHATUBBI K Cy1e0HOMY
pa30upaTebCTBY» B KOHTEKCTEe MeIualuu?

1. OnHO3HAaYHOE pelIeHue CyIbH

2. PaznuuHble criocoObl pazpernieHus: KoHpumkTa 6e3 oOpalieHus B Cy /1

3. [ToqunHeHne OAHON CTOPOHBI APYTOM

4. HeBMeWIaTeIbCTBO TPETHEU CTOPOHBI

37. Uto o3Hauyaet TepmMuH «Corjiacue CTOpoOH» B KOHTEKCTe MeaAuanum?

1. JIoOpoBOaBHOE cOrjacMe CTOPOH Ha Y4YacTHE B IPOLIECCE pa3pelleHUs
KOH(IMKTA

2. IlpuHyX/1€eHHE K PELIEHUIO

3. UrHopupoBaHuE UHTEPECOB CTOPOH

4. AOCONIOTHOE MOJYMHEHUE OJJHON CTOPOHBI APYTrOn

38. Kakme u3 mnepevyHCIEHHBIX HHXKe SBJISKTCA OCHOBHBIMU
NPUHIUNAMYA Meauanum?

1. Tlonnenka 1OKyMEHTOB

2. HeiiTpanbHOCTh MEAMATOPA

3. CynebHoe pa3ouparenbCTBO

4. 1o6poBOJIBHOE yUacTHe CTOPOH

39. YUto npeacrasiseT co00il mpouecc Meauanuu?

1. O1HOCTOpOHHEE NPUHITHE PELIEHUS MEAUATOPOM

2. /lenernpoBaHue NOJIHOMOYHI CTOPOHAM

3. O0Gs3aTenbHOE pelIeHne KOHPIUKTA B CyIe

4. COBMECTHBII pa3roBOp CTOPOH € MOCPEAHUKOM JJIsl IOUCKA PEIEHUS
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40. Yto siBJsieTCs 1eJbI0 MeAMATOPA B MIpoLiecce Meauanuu?

1. IlpunHsiTHE CTOPOHAMU OJHO3HAYHOTO PEIICHUS

2. Okazanue cyaeickon GyHKIUU

3. YcraHoBi€HME BUHOBHOCTH OJIHOW U3 CTOPOH

4. TToMorIs CTOPOHAM B TIOMCKE B3aMMOBBITOTHOTO PEIICHUS KOHMIUKT

Pazgen (tema) mucummiuebl 2. «Pabora ¢ HMHTepecaMH CTOPOH.

IIpuBieyeHue npeacTaBuTeNeil CTOPOH, IKCIEPTOB M MHBIX JHI K YYACTHIO B
npoueaype MeIuanum.»

1. Kakoe U3 yrBepKaeHUd OTHOCUTCH K NPUHUUIIAM 3THKH MeauaTopa?

1. IIpuHyX/1€HHE CTOPOH K COTJIACUI0

2. Heo0Xx01MuMOCTh BBIHOCUTh COOCTBEHHOE PEIIECHNE

3. [Ty6nuunoe o6cyxaeHne noapooHocTel KOHPIUKTA

4. CoxpaHneHnue KOHPHUICHINATHLHOCTH U HEUTPATUTET MeIUaTOpa

2. Yrto mpeacraBaser co0oii TepmuH «Win-Win» B KOHTeKcTe

Meauanuu?

1. [ToGena ogHOM CTOPOHBI 32 CUET MPOUTPHIIIA APYTO

2. [lonHOE OTCYTCTBUE peLICHUS] KOH(IIUKTA

3. BeiHYXI€HHOE coTacue CTOPOH

4. B3auMOBBITOJJHOE pEelICHUE, TPHEMIIEMOE JIJIs1 00eUX CTOPOH

3. YUto o3HaYaeT NPUHIUN KOH(PUIEHIHAIHLHOCTH B MeIUALHN?

1. O6s3aTenpHOE packphITHE HHGOPMALIUU B Cy/Ie

2. [ly6nuunoe obcykaeHue neraneid KoHhIuKTa

3. OTKpBITOE OOCYKIECHUE CBEICHUHN C TPETHUMH JIUIIAMU

4. CoxpaHeHue TailHbl 00CYKACHUN U IPEI0CTaBIEHHON HH(OpMaLIUn

4. Kakoil U3 HMAKenepeYHCICHHbIX (PAKTOPOB fABJISETCH BAXKHBIM IS

yCHelHOW Mequanum?

1. ArpeccuBHOE MOBENECHUE MEIUATOPA

2. OTcyTcTBHE KOMMYHHUKAIMU MEXITYy CTOPOHAMU

3. I[IpuHyAUTENBHOE yUYacTUE B IPOLIECCE

4. 1o6past BOJIsL U TOTOBHOCTh CTOPOH K COTPYAHUYECTBY

5. Ilo3u1MoHHOE MBIILJIEHUE — OTO

6. Kakue BUIbI KOH(PJIMKTOB MOKHO peliaTh ¢ MOMOIUbI0 MeIHAUM ?

1. TobKO yroJIOBHBIE KOH(IHKTHI

2. TonbKo ceMeiHbIe Pa3HOIIIACHS

3. ToJIbKO 3KOHOMUYECKHE CIIOPBI

4. PasznmuuHble TUTIBI KOH(MDIWUKTOB, BKIIOYas CeMeHHbIe, pabdouwme, U

T'paKaAaHCKHUC
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7. YcTaHoBUTE NPAaBUJIBHYIO N10CJIEA0BATEIbHOCTD
OcHoBaHuEM AJ11 Havaa ABIIACTCS OOpallieHue CTOPOHBI/CTOPOH K
C 3asBJICHUEM O MPOBEACHUU MNPOUEAYpPHl MEIUALUU. MOTYT

y4acTBOBATh B MEIMALIUU JIMYHO WUJTH, B CITy4ae , Yepe3 YIOJIHOMOYECHHBIX
IPEICTABUTENICH, HA3HAYEHHBIX CTOPOHAMH 10 CBOEMY YCMOTPEHHMIO.

1. loroBopeHHOCTH

2. Meauauu

3. Menuaropy

4. CTopoHbI

8. Uro mpeacrasiasier co0oii mpuHuun «CamoonpeaejeHue CTOPOH» B
Meauanuu?

1. [IpuHyauTENBEHOE PEIICHUE MEAUATOPOM

2. OTCcyTCTBHE y4aCTHsI CTOPOH B IPOLIECCE

3. [TonmHas 3aBUCHMOCTD OT CyZ€OHBIX OPTaHOB

4. CmocoOHOCTh CTOPOH CaMU MPUHUMATh PEIICHUS OTHOCHTEIHLHO CBOETO
KOH(IUKTA

9. Yro o3navaer TepmuH «IIponeccyanbHasi HEWTPAJIBLHOCTH» B
KOHTEKCTe Meauanun?

1. OtcyTcTBHE HEUTpPAIUTETA CO CTOPOHBI MEAUATOPA

2. [IpunsiTie MEIUATOPOM CTOPOHOM B KOH(IIUKTE

3. 30uparenpHOE OTHOLIEHHE MEAUATOPa K ydaCTHUKaM

4. OOecneueHne OECHPUCTPACTHOCTH M PABHOIPABMSI BCEX YYACTHHUKOB
Meauanuu

10. Yrto o3Ha4YaeT TEPMHH «B3aUMO3aBHCUMOCTH» B KOHTEKCTe
Meauanuu?

1.CocTosiHME, TIPU KOTOPOM CTOPOHBI 3aBUCAT JIPYr OT JApyra B paMKax
npoliecca pa3pelieHus crnopa

2. Hexenanue CTOPOH MPUHUMAThH yYacTHE B MEIUALIUU

3. Ilpomecc, B Xome KOTOPOro OJHAa CTOpPOHA BBIUTPHIBAET, a JApyras
IPOUTPHIBAET

4. CnocoOHOCTbh MeMATOpa BIHUATHh HA KOHEUHOE PEIICHNE CTOPOH

11. Yro mpeacrasisieT cO00M «BO3MOKHOE COIVIAIIIEHHE» B KOHTEKCTE
Meauanuu?

1. Pemenue, KoTopoe BBIHYXKIAE€T OJHY CTOPOHY COTJIACUTHCS C YCJIOBHUSIMU
JIPYTOM CTOPOHBI

2. KommpomuccHoe perienne, KOTOpoe YI0BIETBOPSET 00€ CTOPOHBI

3. Pemienue, KOTOpoe€ HEBO3MOKHO JOCTUYb B X0J1€ MEAUAIIUN

4. OAHOCTOPOHHEE PEUICHUE B MOJIb3y MEAUATOPA
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12. YcTraHoBuTE NPABUJIBLHYIO MOCJI€I0BATEIbHOCTD

Kaxnas CrtopoHa IOJKHA HECTH no 00€CIeYeHUI0 MOJIHOTO
BBITIOJIHEHUS ITPABUII O U IpyTuX Ipasuil JaHHoU lIponenypsr mennanuu
CO CTOPOHBI MPEICTAaBUTENECH, THOOBIX IPYTHX JIHII, MOCEIIAIOIINX o ee
3aIpocy, a Takke pabOTHUKOB , €€ areHTOB U JIp.

1. KonduaennuanpHOCTH
2. IlocpenHnuecTBO

3. CTopoHBbI

4. OTBETCTBEHHOCTH

13. Kakume daxkropsl OTHOCATCH K (aKkropaM, BJIHUSIOINIMM HA
YCHEHOCTh MPoleaypbl Meguanuu?

1. BHemHue 00CTOSATEILCTBA KOH(DIUKTA

2. ®akTOpbl, OTHOCALIUECS K JINYHOCTU MEAUATOPA

3. CTpemieHHE CTOPOH K COTPYJIHMYECTBY, MPABOBOE OCHOBAHHUE IS
yIOBJIETBOPEHUS TPEOOBAaHUI CTOPOH CIIOPa, MPaBOCO3HAHHE U MPAaBOBas KyJIbTypa
CTOPOH KOH(IMKTA, BBIOOP KaHAUAATYpPbl MEIMaTOpa

4. IIpaBoBasi KyJIbTypa CTOPOH KOH(IHMKTA, BHIOOP KaHAUIATYPBl MEIUaTOpa

14. B yeMm 3akJI04aeTcs CyIIHOCTH METOAA «BbIX0a YYBCTB»?

1. YuacTByromue HaOMIOAAIOT APYr 3a APYrOM C LEIbK0 KOOpAUHALMM B
MOCJIEAYIOIIEM CBOUX JIEMCTBUM

2. YyacTByrolue 3a1al0T IpYyry-Apyry CI0XKHBIE IPABOBBIE BOIIPOCHI

3. YuacTHUKaM cropa JaeTcsi BO3MOXHOCTb OECHpPENATCTBEHHO BBIPAKATh
CBOM OTPHMLATEIbHBIE AMOLMM U IOCTEIIEHHO OHU CaMH COOOH CMEHSTCA
IIOJIOKUTEIIbHBIMA

4. Het BepHOTO OTBETA

15. B 4em 3ak/I04aercsi CYHIHOCTBI0O MeTOAa «IMOLMOHAJIBLHOIO
BO3MeIleHUus»?

1. Meauatop paccMaTpuBaeT uejoBeKa, oOpallarolerocs ¢ xajiodamMu Ha
CBOET0 ONIOHEHTA, KAK CTPAJAIOIIEE JINLO, XOTA AEHCTBUTEIBHBIM ITOCTPAAABIINM
MOXET SIBJIATHCS HE OH

2. Meauatop noOyXaaeT ONIOHEHTOB B KOH(JIMKTE CHOPUTH B CBOEM
IIPUCYTCTBUM U TOCTATOYHO JJIMTEIBHOE BPEMsI HE IIPECEKAET CIiopa

3. YuacTHUKaM crnopa JaeTcsi BO3MOXHOCTh OECHpPENATCTBEHHO BBIPAKATh
CBOM OTpPULATENIBHBIE SMOIMM, U IOCTENEHHO OHU CaMH COOOM CMEHsSTCA
IIOJIOKUTEIIbHBIMA

4. Meauatop noOy»XaaeT ONIOHEHTOB B KOH(JIMKTE CHOPUTH B CBOEM
IIPUCYTCTBUM U TOCTAaTOYHO JUINTEIILHOE BPEMS HE IIPECEKAET cropa

16. Urto Takoe nepuenuus?
1. Bocnpusatue moapMu Apyr Apyra Kak MapTHEpaMu MO OOMICHUIO U
YCTaHOBJICHHE HA 3TOM OCHOBE B3aUMOIIOHUMAaHUS
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2. 3alMTHEII MEXAHU3M
3. MexaHu3Mm 3aniOMUHaHUsI THPOPMaAITUU
4. OnuH U3 MPOIECCOB BOCIPOU3BEACHHUS HHPOPMAITIH

17. B 4eM BbIpPa:KaeTCA METO KABTOPUTETHOIO TPETHEro»?

1. YyacTByromme MmacCUBHO BOCHPHHUMAIOT WHGOPMAIMIO JOKIATINKA C
LEJIBIO €€ YCBOEHHUS

2. Y4acTBYIOIIKE 33/1At0T IPYT APYTY CIO0KHBIE TPABOBBIE BOMPOCHI

3. YyacTByromye HaOJMIOJAIOT JAPYT 3a APYTroM C IEIbI0 KOOpPAWHAIUU B
MOCJIEAYIOIIEM CBOUX JIEMCTBUM

4. JIu1io HEHABSI3UMBO B JUAJIOTAaX C KaXJIO0W CTOPOHOM OTAEIBHO OOIIaeTcs
Ha Pa3JIMYHBIE TEMBI U JIMIIh KOCBEHHO BCIIOMUHAET MOJOKUTEIBHOE CYKJICHUE O
TOM Y€JIOBEKE, C KOTOPBIM JHUAJIOT

18. Kakue auuma mMoryT ocymecTBJISATh AeATEJIbHOCTh MeAUATOPOB Ha
npo¢ecCHOHATBHOMH 0CHOBE?

1. Jocturmue Bo3pacTa BOCEMHAATH JIET, IPOIIEIIINE Kypc 00yUeHUS 110
CHEIMAIbHOM mporpamMMe OOydYeHHss MeIUaTopoB, 0O0JajaroIiue MOJHOU
71eecriocOOHOCTHIO M HE UMEIOIIUE CYAUMOCTH

2 Jlocturmme Bo3pacTa JABAALATA TMSATH JIET, HMEIOIIUME BBICIIEE
npogeccuoHanpHOoe 00pa30BaHUE U MPOIIEIINE Kypc 00yUeHUs MO ClelHaIbHON
nporpaMMe o0yueHusl MEAUATOPOB

3. [Hocrurmme Bo3pacTa JABaALATH IMATH JIET, 00JIafarolive IOJIHON
JIeeCOCOOHOCTBIO M UMEIOILKE BhICIIEE MPOPECCHOHATBHOE 00pa30BaHUe

4. Bce 0TBETHI BEPHBI

19. Kakoii [J0KyMeHT #BJsIeTCS HOPMATHBHO-NIPABOBOM OCHOBOIi
Meauanuu?

1. ®enepanbubiit 3akoH N 323-03 «O06 ocHOBaX OXpaHbl 37J0POBbs TPaXkaaH
B Poccuiickon denepanuny.

2. Oepepanbubiii 3akoH N 273-O3 «O6 ob6pa3oBanuun B Poccuiickoit
denepanum.

3. ®enepanbnbiii 3ak0H No 193-03 «OO0 anbTepHATUBHOW MPOIIEAYpPE
YPEryJUpOBaHUs CIIOPOB C y4aCTUEM

4. Het BepHOTO OTBETA

20. Yro mpeacraBJisieT co00il JOCTUTHYTOEe B pe3yJbTare NMpoueaypbl
MeIHalluM «MeIUATUBHOE COrIaleHue»?

1. FOpunnueckuii TOKyMEHT, HA OCHOBAaHUU KOTOPOTO OJTHO (PU3UUYECKOE WU
IOPUINYECKOE JIUIO (JUIEH3Wap), O00JIaaIiee HCKIIOYATEILHBIM TPaBOM Ha
00BEKT MPOMBIIIUICHHOW COOCTBEHHOCTH, MEpEAacT APYroMy JIUITY (JTUIEH3UATY) Ha
ONPEICIICHHBIX YCIOBUAX
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2. CornamieHue, Opv KOTOPOM CTOPOHBI C TMPUMEHEHHEM MPOUEIYPHI
MEJIMAlNKU JIOCTUTAIOT COIJIACHSl MO CIOpaM WIM OTAECIbHBIM Pa3HOTJIACHUSIM IO
cropy

3. Cornamenue Mexny (uaudeckuM JUIOM ((DU3UYECKUMHU JHUIAMU) |
IpyruM (PU3HIECKUM JUIOM ((HDU3UIECKUMU JIMIIAMH) WM FOPUTAYECKUM JTHIIOM
(FOpUIUYECKUMH JINLAMU), JTUOO MEXIY IOPUIUUYECKUM JHIOM (FIOPUINYECKUMU
JUIAMH) W JPYTUM  OPUAUYECKUM  JIMIOM  (FOPUIMYECKUMH  JIMLAMHM),
onpeesiolee BOSHUKHOBEHUE, I3MEHEHHUE UITU TIPEKpallleHre MPaBOOTHOLIEHUH

4. Bce 0TBETHI BEPHBI

21. Kakue MOMEHTHI SIBJSIIOTCH IOJIOKHUTEJIbHBIMH MOMEHTaAMM
nocpeaHuvecTna’?

1. BO3MOXXHOCTh BBIOOpAa CTOpPOHAMM TMOCPEIHHMKA, C MOMOIIBI) KOTOPOTO
OyIyT paspemniaThCsi pa3HOTIIACHS.

2. BO3MOXHOCTb CTOPOH aKTMBHO Y4YacTBOBAaThb B YpPEryJUpOBaHUU
KOH(DJIMKTA ¥ B BBIHECEHUH OKOHYATEIIHBHOTO PEIICHUS TI0 CIIOPY.

3. OTBETCTBEHHOCTb KakK 3a MPUHSITHE PEIICHUS, TaK U 332 €r0 BHIIIOJIHEHUE
JICKUT HA CAaMHUX CTOPOHAX.

4. Bce OTBETHI BEPHBI

22. Moaejab MeIHAIlH — DTO

23. llonyyenHasi B mpouecce Meauanuu UHGopManus 0 coOBepIIEHHbIX
WJIN TOTOBSIIUXCS YTOJIOBHBIX MPECTYMJICHUAX:

1. He MoxeT ObITh CKpBITa METUATOPOM OT MPABOCY AUSI

2. MoxeT ObITh CKphITa MEIUATOPOM OT MPABOCYAUS

3. Ha ycMoTpeHre CTOpOH MpoLeAYpPhl MEAUalUN

4. Het BepHOTO OTBETA

24. Kakas u3 TAaKTHK B IEPeroBOPHOM Ipolecce XapaKTepHu3yeTcs
COBOKYITHOCTBHIO TAKHX NPHEMOB KaK: KPUTHKA KOHCTPYKTHBHbIX MOJIOKeHHU I
NnapTHepa, UCIOJb30BaHHE HEOKUIAHHOM HH(pOpMaLlUK:

l. «<BUAUMOrO COTPYAHHYECTBA»

2. «A€30pUEHTALMY [TApTHEPA»

3. «BBDKMMAaHUS YCTYIIOK»

4. «yJIbTUMATHBHAs TaKTUKa»

25. Yto U3 HUKenepeyncJIeHHOr 0 ABJseTcs NPeuMyIecTBOM MeIHALHH
10 OTHOIIEHUIO K CyAeOHOMY pa30uparebCTBY?

1. Bonee kKOpoTKHE CPOKH MPOLETYPhl KOHDIUKTOPA3PEIICHUS

2. BO3MOXHOCTb HE MPUCYTCTBOBATH HA MEIUAIIUU

3. Bricokast 10OpOBOJIBHOCTD B UCIIOJTHEHUH PEIICHUN

4. Bce OTBETHI BEPHBI
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26. Mennanusi MokeT ObITH OPraHU30BAHA:

1. Tonsko uepes cyn

2. Hanpsimyto ¢ MeIaTOpOM WJIM Y€pe3 OpraHU3alrio, MPeI10CTaBIISIIOULYIO
yciayru APC

3. Uepe3 oHy U3 CTOPOH KOHPIINKTA

4. Het BepHOTO OTBETA

27. Poab meamaropa Kak OeCHPUCTPACTHON TpeTbell CTOPOHDI
3aKJII0YaeTcs:

1. B nmomomm cTropoHaM  BbIpa0OTaTh  B3aUMOIIPUEMIIEMOE U
KU3HECTIOCOOHOE PEIIeHUS criopa

2. B npenocTaBieHnu TOTOBOTO PEILIEHUS CIIopa

3. B ocyuiecTBiI€HHM KOHCYJbTHUPOBAHUS MO BOINPOCAM pPa3pelICHUs
KOH(IUKTA

4. Bce OTBETHI BEPHBI

28. Ecam B 3aKJIOYEHHOM MeKAY CTOPOHAMH COIVIAIICHUHM O
NPUMEHEHUM MNpoueaypbl MeAHALMH COMEPKUTCH YCJI0BHe 00 OTKa3ze OT
o0palieHus B Cy/l B Te4YeHHE OTOBOPEHHOI0 /ISl IPOBEACHNUS POLeAyPbI CPOKa
AJIA pa3pelieHusl CIopa, KOTOPbIM BO3HUK MEK1Y CTOPOHAMM, Cyd NMPHU3HAET
CHJIY 3TOI0 00513aTe/IbLCTBA 10 TeX MOop, MOKa:

1. Ero ycioBust He OyAyT BbIIOJIHEHbI

2. CTOpOHBI HE IIEPEAYMAIOT Y4aCTBOBATh B MEIUALUN

3. ITokxa MenuaTop HE OTHPABUT CTOPOHBI AJIs1 OOpallleHUs B Cy [l

4. Het BepHOIO OTBETA

29. Opuanyeckasi KOHCYJbTAallUA B MeAUALMH, B MEPBYI0 O4Yepelb,
03HAa4YaeT NMPaBOBbIe Pa3bsCHEHUS MPUMEHUTENBHO K JAHHOMY CJIy4al. JTH
Pa3bsICHEHHUS OYeHb BAXKHBI JJIfl YYACTHUKOB CIIOPa M MPeC/ieylT, 0 CyTH,
CJIeYIINYIO LeJb:

1. PazbsicHeHus 10O MOBOy OE€CHOJIE3HOCTH MPOLIEAYPhl MEAUALIUN

2. FOpunnueckne pazbsiCHEHHS Tpu (OPMUPOBAHUHM BOJIM TMAPTHEPOB IIO
KOH(DJIMKTY C TENbI0 OKa3aThb WM MOAJACPKKY TpPH TMPEACTABICHUH HMH CBOHX
WHTEPECOB

3. Pa3zpsicHEHUs 1O CYIIECTBY 3aKOHOB, KacalOIIUXCS MEAUAIUN

4. Bce 0TBETHI BEPHBI

30. B cayuae, eciim aiBOKAT He CaM BBICTYNaeT B POJIM MeauaTopa, a
SIBJISIETCSI MeINATOPOM-HANIAPDHUKOM, €r0 HA3bIBAIOT:

1. ITocpenarikom

2. Ko-menmaropom

3. HeliTpanbHbIM MEIUATOPOM

4. Het BepHOTO OTBETA
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31. CropoHam cmnopa, Y4YacTBYWIIMM B MpouLeaype MeIualnuu,
1eJ1ec000pa3HoO MPOKOHCYJIbTHPOBATHCH CO CBOMM aIBOKATOM:

1. ITocne okOHYaHUS MPOLIEAYPBI

2. Ilepen 3aKkiIr0O4EHHEM MEAUATUBHOIO COTIAILICHHUS

3. B nepepriBe MeX1y BCTpEUaMHU

4. Het BepHOTO OTBETA

32. I'1aBHBIM YCJIOBHEM /IS YelleXa mpoueaypbl MeAualuu siBJIsieTcs:

1. JlomonHUTENbHOE MCHXOJOTHYECKOe KOHCYJIbTHPOBAHUE YYaCTHUKOB
cropa

2. CtpemieHue CTOPOH YAOBIETBOPUTH CBOU COOCTBEHHBIE HHTEPECHI

3. CtpemiieHue CTOPOH K COTPYAHUYECTBY U HAJIMUUE Y HUX BOJIM K MUPHOMY
pa3peuIeHuIo crnopa

4. Bce OTBETHI BEPHBI

33. Meauanusi BO3MOKHA, KOIa:

1. CTOpOHBI HE TOTOBBI COXPAHHUTH MOJHYIO KOH(MUIECHITNATLHOCTD

2. 'maBHBIMU SBJISIFOTCSI HE TIPABOBBIE MMPETEH3UH, CBSI3aHHBIC C MPOIILIBIM, a
Oynymue WHTEPEChl MAPTHEPOB MO KOH(IMKTY W BO3MOXXHOCTH COXpaHEHUS
HOPMAJIBHBIX OTHOIIICHUNA B TIEPCIICKTHBE

3. Her HeoOXomummocTH BbIpaOaThIBaTh BCEOOBEMIIIONIEE TE€HEPATLHOEC
pericHue

34. YUto o3HaYAET NPUHIMI NPUHATHS YYACTHUKOB?

1. [Tonneprkka KaKOTO-TO OAHOTO yYaCTHUKA KOHPIUKTA

2. llpuHMMaTh YYaCTHHKOB KOH(QIMKTa CTPOTO B COOTBETCTBUU C
YCTaHOBJICHHBIM TpaprKOM BCTped

3. CriocoOHOCTh MTPUHUMATH JPYTOTO YEI0OBEKA C €r0 CHIIBHBIMU U CITA0BIMU
CTOpOHAMU, HEIOCTATKAMH U IOCTOMHCTBAMU

4. IlpuHATHE TOJHKO CBOETO COOCTBEHHOTO BUJICHUS PEIICHUS TIPOOIEMBI

35. Yrto 03Ha4YaeT NPUHLMII OAIEPKKHU B padoTe meauaTopa?

1. CnocoOHOCTH cOOMIOAATh MPOXOXKAEHUE BeeX (a3 Mearaluu

2. CriocoOHOCTh MOAAEPKUBATh AUCLMILIMHY KOH(IMKTYIOLIUX CTOPOH BO
BpEMs MeIMaluu

3. CriocoOHOCTh MOAJEPKUBATH OJHY M3 CTOPOH JJISl IPUHATUS BBITOJHOTO
€U peIICHUS

4. CnocoOHOCTh NOJEPKUBATH CHOPSIINE CTOPOHBI TAKUM 00pa30M, YTOOBI
OHM MOTJIM BBICKa3bIBaThCsI CBOOOIHO U OTKPBITO

36. Kak Ha3bIBaeTCsi mpouecc 00Jer41eHusi B3auMo/1eiicTBUsI IapTHEPOB,
NnoBbIIeHUA 3P GPeKTHBHOCTH IPYNIOBOr0 B3aUMoaAeicTBUsA?

1. KomMmyHuKanus

2. @acunuranus
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3. Mennanusa

4. Annepuenuus

5. CuHxpoHH3aLHs

37. Kakoe couyeTaHHe IOBEJAEHYECKHX XAPAKTEPHUCTHK MPHUCYLLe
KOH()IMKTHOH JTMYHOCTH KHEYNPABJIAEMOI0 THIIA»:

1. HeycToliuuB B OLIEHKaX U MHEHHSIX, BHYTPEHHE IPOTUBOPEYNB, 3aBUCUT OT
MHEHHUS OKPY>KAIOUIUX, JETKO MOAIAE€TCS BHYIIEHUIO

2. UMmnynbCuBEH, HETIPEACKa3yeM, arpecCUBEH, HECAMOKPUTHYEH

3. HoOpokenaTeabHO OTHOCUTCS K CONEPHUKY, CTPEMUTCS YJIAAUTh
KOH(JIUKT, BeIeT ce0s1 OTKPBITO U UCKPEHHE

4. CkpynyJie3HO OTHOCHTCS K paboTe, TMPEAbSBISET TMOBBIIICHHBIE
TpeOOBaHMs K c€0e U OKPYKAIOIIUM, 00J1a/1a€T MOBBIIIEHHON TPEBOKHOCTHIO

5. OGnagaeT 3aBBIIEHHOW CaMOOILIEHKOM, MOJI0O3PUTENECH, MPSIMOJIUHEEH U
HETruOOK

38. Kakoe couyeraHHe ImOBeJeHYECKHX XAPAKTEPHUCTHK MPHUCYILe
KOH(JIMKTHOH JTHYHOCTH «CBEPXTOYHOI0 THIIA)»:

1. OGnanaer 3aBBIIIEHHONM CaMOOLIEHKOHM, MOJ03PUTENICH, MPSIMOJIUHEEH U
HErnOOK

2. UMmynbcuBeH, HEMPEICKa3yeM, arpeCCUBEeH, HECAMOKPUTHYCH

3. JloOpoxenaTenbHO OTHOCHUTCS K COMEPHHUKY, CTPEMHTCS YJIaIuTh
KOH(JIUKT, BeJleT ce0s1 OTKPBITO U UCKPEHHE

4. Ckpymnyle3HO OTHOCHTCA K paboTe, TMpenbsBIsSeT IMOBBIILICHHbBIE
TpeOoBaHuUs K ce0e 1 OKPYKaroIuM, 00J1a1aeT MOBBILIEHHON TPEBOKHOCTHIO

5. HeycToiiumB B OlleHKaX 1 MHEHHUSX, BHYTPEHHE TPOTUBOPEUUB, 3aBUCUT OT
MHEHHUS OKPY>KaIOIIHX, JIETKO MOJ1aeTCsl BHYIICHUIO

39. YcTraHOBUTE NPABIUJIbHOE COOTBETCTBHE

A. CornepHu4ecTBO 1. Ymemnenue coOCTBEHHBIX MHTEPECOB, YCTYNKHU
OJIHOTO Y€JIOBEKa PaJH BBITOJIbI JPYTOTrO

b. [Ipucnocobnenue 2. BeipaboTka anbTepHaTUBHOTO PEIIEHUSI, KOTOPOE
OyJeT yI0BIETBOPSITh BCEX YYACTHUKOB KOH(IMKTA

B. 30eranue 3. B3auMHbI€e YCTYNKH JUIsl pa3pelieHuss KOHQIMKTa

I'. CoTpyaHuuecTBo 4. Hagsi3bIBaHue Apyromy OIIOHEHTY
IPEAIOYTUTENIBHOTO /ISl ce0sl peleHuUs!

. Komnpomuce 5. UrnopupoBanue, uzberanne u (HaKTUIECKOE
OTpHUIIaHHE KOH(IMKTA

40. YcTaHOBHTE NPABWIbHOE COOTBETCTBHE
A. OTpaxeHue 1. YMeHue 3amaBaTh BOIPOCHI, YTOOBI
OPOSCHUTH JUIsl ce0sl CHUTyaluio IO
cienyromen cXeme: NOHUMaHUE
MEIMATOPOM YYaCTHUKA — BbIpaKEHHE
TOr0 TMOHUMAHUA — 3alpoc |
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IIOJIy4YE€HHUE MOATBEPKIECHUSA TOTO, YTO
YYaCTHUK YYBCTBYET ceOsl MOHSITHIM

b. AKTUBHOE CllylIaHHUe 2. YMeHHE BBIICIHUTH IIABHOE B pEYU
YYaCTHUKOB, HAIIPaBJIsAsl YYACTHUKOB U
MOTHUBUPYd HX K JaJbHEUIIEMY

IPOJBUKEHHUIO

B. Looping unu netsisi TOHUMaHUs 3. KpaTkuii nepecka3 CBOMMHU CIOBAMHU
TOT'0, YTO CKa3aJl APYroi 4eaoBeK

I'. Pe3tomupoBanue 4. CocpeloTOYEHHO Ciyliasi CTOPOHY

KOH(QJIMKTa, MeauaTop Kak  Obl
cooO1maeT eii: «Bbl MHE HHTEpECHBI KaK
JUYHOCTh. $I MyMaro, 9TO TO, YTO BHI
qyBCTBY€TE, 3HAUMMO. S| yBaXkaro Balu
B3[JISI/IBI, BAlly TOYKY 3PEHUS, BaIlld
MBICTIFD)

Paznen (tema) mucuuminHbl 3. «OCo0€HHOCTH pa3pelieHHsl CIIOPOB U3
ceMeiHbIX, TPYAOBbIX, JKOHOMUYECKUX H JPYTrUX OTHOIIEHUI ¢ MOMOIIbIO
MeTHAINN.)

1. CemeiiHass MeguaMs — OTO
2. TpynoBasi Mequaumsi — 3TO
3. OKoHOMHYECKAsI MeIHALMSA — JTO

4. Tun cynpyKeckoro KOH(JIHMKTA, XapaKTepu3yeMblii HHTYUTHBHBIM
OlIyIIIeHHEeM TOr0, YTO MPOMCXOAUT YTO-TO He TAK, XOTsl BepOajbHOE ero
BbIpa:KeHHe 3aTPYAHEHO, - ITO:

1. MammnenTt

2. HenopazymeHnue

3. duckomdopTt

4. Het BepHOTO OTBETA

5. KoH(IMKT JUYHOCTH H 00IIeCTBA OTHOCHUTEJIbHO POXIEHUS H
COLMATH3ALMM JeTeH, BbUINBAIOLIUIICH B HEBBINOJHEHUE PENPOAYKTHBHON U
COMATU3ANUOHHOH (PYHKIMH CeMbH W CONMPOBONKIAWINMIACA 0CIaA0JIeHUEM
ceMbH, 0CJIa0JIeHUeM TPHEINHCTBA POJACTBA-POAUTEILCTBA-CYNIPYKECTBA M3-
32 HMCYE3HOBEHHMSI CEMEHHOr0 IMPOU3BOJACTBA, COBMECTHON [1eATEJbHOCTH
poauTesieil U 1eTeld, HA3bIBACTCS:

1. MexXJIMYHOCTHBIN KOH(IUKT

2. MexrpyrnnoBoi KOHGIUKT

3. CemelHbBIN KpU3HUC

4. Bce 0TBETHI BEPHBI
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6. KoH(1uKkT, B OCHOBE KOTOPOro He 0CO3HABaEeMoOe MO TeM WM MHbIM
NPUYMHAM TNPOTHBOPeYHE MEXKAY CYNpyramMu, KOTOpoe CyIecTByeT
00bEKTUBHO, - 3TO KOH(JIMKT:

1. JIaTeHTHBIH;

2. 3aByanupoBaHHbIN

3. HeBugumpblii

4. 3aBepllIeHHBIN

7. PaccraBbTe MO0 MNOPAAKY IIATM IO Pa3pelieHUI0 CeMelHbIX
KOH(JIMKTOB

1. Y3Hath, B 4eM pa3HoOriacusi KOMIEHCUPYIOT APYT Apyra

2. YCcTaHOBUTH, KaKasi IOTPEOHOCTh CTOUT 32 KEJIAHUAMHU JPYTOM CTOPOHBI

3. Cnenatb 3TO BMECTE, SIBHO MOKA3bIBasl, YTO KOHPIUKTYIOLINE — TApTHEPHI,
a HE MMPOTUBHUKH

4. Pa3pabotaTh HOBBIE BapHaHTHl PELICHUI, HanOoJee YIOBIECTBOPSIOIINE
NOTPEOHOCTH KaXKJI0TO

8. Ykaxure NPaBUJIBLHYIO MOC/Ie10BATEJIbHOCTD KPH3HCOB
COMATU3ANNH MO0 . IPUKCOHY:

1. IIpoTBOpEUME MEXAY JOBEPUEM U HETOBEPUEM

2. IIpoTuBopeune Mexay NHULUATUBOW U YyBCTBOM BUHBI

3. IIpoTuBOpEUne MeXAy aBTOHOMHUEN U CTBIZIOM, COMHEHUEM

A. b. B.
9. CooTHecuTe BHABI CeMEMHbIX KOHPJIMKTOB H HX CYIIHOCTH
1. Ponesoit 1. KoHpaukt, HE MNPOABIAIOIIUNACS
OTKPBITO
2. JlecTpyKTUBHBII 2. KoH}umuKkT MeXIy pasnUYHBIMU
TpeOOBaHUSIMHU,  NPEIBSIBISIEMBIMU K
YJIEHY CEMbBHU
3. JIaTeHTHBIN 3. Kondaukr, uMeronuid HeraTUBHbBIC

MOCJICACTBUA OJIsI CCMbU

10. KpusucHasi ceMmbs1 — 3TO

11. Meroauky ITOUP (IlocTeneHHbIX W OOOKIHBIX MHMULIUATUB IO
pa3psiiKke HANPSIKEHHOCTH) pa3padorai:

1. Y. OcByn

2. B. JIunkoipH

3. JI. Tommcon

4. P. ®umep

12. TapBapackuii  MeTOA  «NPUHUMIHMAJBHBIX  NEPEroBOPOB»
paspadoranu:
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1. JI. Ckott u I'.boyap
2. K. Tomac u P. Kunmenun
3. M. lllepud u 1. Panomopt
4.P. ®umep u Y. IOpu
13. Kakoii U3 nmpuBeleHHBIX METOJ0OB OTHOCHTCH K TpyIle MeTo/0B
ynpaBJieHus KOHPJIUMKTAMM:
1. Meroa TecTupoBaHus
2. Metox HaOIrOAeHUSA
3. Meroa skcniepyuMeHTa
4. Meton kapTorpaduu

14. O06pa3 KOH(IUKTHOW CUTyallMH — 3TO
15. IlpoueccHoe KOHCYILTHUPOBAHME - 3TO

16. YcTanoBuTE NPaBUJIbHOE COOTBETCTBHE

1. KoncynbTanTsl mo | A. DOTO KOMIUIEKC MEpOINpPUATHH,
YOPaBIECHUIO — «I>KEHEPATUCTHI» HaNpaBJIEeHHBIX Ha MOBBILICHHUE
¢ PeKTUBHOCTH NeATEIIbHOCTH

KOMIIAaHUM, a TaKKe Ha BBISBICHHUE U
yCTpaHEHHE BHEIIHUX U BHYTPCHHHX
(hakTOpOB, 3TOMY MPETSITCTBYIOIIHX.

2. YrpaBieHuecKkoe KOHCYIbTUpoBaHue | b. DTo crnenmansHO OpraHu30BaHHBIN
nporecc OOIIeHMsI, HANpaBICHHbIN Ha
CO3/aHHE MICUXOJIOTHYECKH
OJIarOMPUATHBIX YCJIOBHH JJIS1 PEIICHUS
KJIIMEHTOM CBOEH ITPOOJICMBI.

3. [Iporecc KOHCYTBTUPOBAHUS B. KoncynbranT yHUBEpCATHLHOTO THTIA,
pazouparonuiics B 001X mpodiaemMax
yIpaBleHUsI, KOTOPbIE HE 3aBUCAT OT
TOTO, 9YTO  SIBISETCS  OOBEKTOM
yIpaBIeHUs

17. OcHOBHBIM (PAKTOPOM MNPOM3BOACTBA KOHCYJbTAIMOHHBIX YCJIYI
SIBJISIETCH:

1. Opatopckoe HCKYyCCTBO

2. 'mOkocTh U Nerkas aIanTUBHOCTD

3. HTENNneKTyalIbHbIN KaruTai

4. 3HaHVE NHOCTPAHHBIX SI3bIKOB

18. B kauecTBe Cy0beKTa TPYAOBOI0 KOH(PJIMKTA MOKET BHICTYNATH:
1. PaGotHuK 1 paboToaTesnb
2. IIpennpuHuMarenb
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3. 'ocynapctBo
4. Bce OTBETHI BEPHBI

19. K ¢popmam TpyaA0BOro KOH(IUKTA HE OTHOCUTCH:
1. 3abacToBKa

2. AGceHTEN3M

3. DxoHOMHUYECKas OJIoKaaa

4. CaboTax

20. AaropuTm ynpasjeHUsI KOHQJIUKTOM He BKJIIOYAET:
1. Pemienue, nmpeogosieHne KOH(IUKTA

2. YBenuueHue 4ucia y4acCTHUKOB

3. OrpaHnyeHue Yuciaa y4aCTHUKOB

4. 3ydenne npuanH KOHMIUKTA

21. IlepeBoa KOH(PIMKTA U3 COCTOAAHMS OecmoJIe3HOM BpPaXKIbl B
COCTOSIHHE MEePEroBOPOB HA3BIBAETCH:

1. Peopranuzanueit

2. Tpauchopmarnmeit

3. OTBNeYeHuEeM

4. lucTaHIMpPOBaAaHUEM

22. Ilpu kakoid cTpaTerud BbBIXOA M3 KOHQUIMKTA HauboJiee IOJHO
YIOBJIETBOPSieT HHTEPEChI KAKI0r0 U3 YYACTHUKOB?

1. Beiurparb-npourpath

2. BeiurpaTh-BbIUTpaTh

3. [IpourpaTh-BbIMTpaTh

4. nmpourpaTh-nIpOUrpaTh

23. K rpynme mnpu4YuH CYOBEKTHMBHOIO XapakKTepa TPYAOBBIX
KOH(JIMKTOB OTHOCHAT:

1. Oprann3alOHHO-yIIPaBIECHYECKUE

2. HaunoHanbeHbIe

3. IIpaBOBBIE

4. Ilcuxonoruueckue

5. Penurunosnsie

6. ®uHaHCOBBIE

24. JlocTHiKeHHe cOrIallIeHUs1 MeK1Y KOH(PIUKTYIOINMHA CTOPOHAMH T10
NPHU3HAHWIO U COOJIIOICHUIO YCTAHOBJIEHHBIX HOPM M NMPAaBUJI KOHQJIHKTHOIO
B3aHMO/IeliCTBUS HAa3bIBAETCH:

1. CtumynupoBaHue KOH(IUKTa

2. Unctutyunanu3anus KOHQIUKTA

3. Pa3pemienue koHpaMKTa

4. Jlerutumuzanus KOH(MINKTA
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25. Kakoe u3 yTBep:KIeHUH SIBJIAETCH BEPHbIM?

1. Pa3pemienue KOH(INKTA — 3TO MPOIIECC HAXOXKIEHUS B3aUMOIIPUEMIIEMOTO
pelieHust IpoOIeMBbI

2. Pa3permenue — 3T0 3aKIIOYUTENBHBIN 3Tal YIpaBieHUs KOHPIMKTOM

3. O0a yTBepK/IeHHS BEPHBI

4. O0a yTBEpKI€HNS HEBEPHBI

26. K crpaTernuyeckuM MeTOaM pa3pemieHuss KOHPJIUMKTA He OTHOCUTCS:
1. [IpuMeHeHrne MexaHu3mMa KOOpANHAIMU

2. Ilpumenenne MeToa «ObICTPOrO PeIICHHUS

3. YcraHoBieHUE KOMIUIEKCHBIX 11€JIel OpraHu3aluu

4. ®opMHUPOBAHHUE CUCTEMbI BO3HATPAXKICHUN

27. MeToauka pa3peumieHusi KOHGJIMKTA Yyepe3 pelieHne npodaemMsbl Oblia
NpeJJIoKeHa:

1. A. CyxoBbsIM

2. P. KpuueBckum

3. A. Ounu

4. K. Tomacom

28. ABTOpOM cXeMbl TAKTHYECKHUX METOA0B yIpaBJjeHNsI KOHPIUKTAMU
sBJIsieTCH?

1. K. Tomac

2. 1. ®enbaman

3. A. CyxoB

4. P. KpuueBckuit

29. K 6a30BbIM TAKTHKAM yIIpaBJeHUs KOHQJINKTOM OTHOCHTCSH:
1. Ykionenue

2. Kommnpomucce

3. ConepHUYECTBO

4. CoTpyIHUYECTBO

30. B TeueHune IJINTEIbHOTO EPUOIA BpEMEHH B IKOHOMMYECKOI Teopuu
IKOHOMHUYECKHI KOH(IUKT paccMaTPUBAJICS HA KAKOM YPOBHe?

1. MukpoypoBHE

2. MakpoypoBHE

3. MyHuUIMnaabHOM

4. T'ocyaapCTBEHHOM

31. C MapKCHCTCKOH TOYKH 3peHHMs, KaKHe KOH(IUKTBI SABJISIIOTCH
OCHOBO# CylIeCTBOBAHMUS IKOHOMHMKU?
1. Tlonutuueckue
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2. CouuajbHble
3. MeXJIIMYHOCTHBIE
4. TpynoBbie

32. JxoHOMHUYeCKHE KOH(IMKTHBI — 3TO

33. llepeuncante (popMbl FIKOHOMUYECKUX KOHPIMKTOB

1. KonkypeHius, 3KoHOMrUYecKas 6J10kaaa, aM0apro, 3a0acToBka
2. KonkypeHuus, s)koHOMHUYeCcKast OJIoKaaa

3. DMmbapro, 3abacToBKa

4. OxoHOoMHUEcKas Oji0Kaa, sMOapro, 3a0acToBKa

34. CorgacHo 3apy0e:kHOl ~ KOH(JIMKTOJIOTMM, TOYBOM  JIsA
BO3HMKHOBEHHS] IKOHOMUYECKUX KOH(PJIMKTOB cTa/10(a):

1. Opranuzanus

2. Mosonoaust

3. IIpaBo

4. KanutanucTu4eckoe Mponu3BOICTBO

5. BHemHss noauTuKa

35. OcHOBHbIE THIIBI IKOHOMUYECKUX KOH(JIUKTOB:

1. KoHkypeHIusa Mex 1y MPOU3BOAUTEISIMU TOBapOB

2. KoH(auKTel Mexay rocy1apcTBOM U GpUpMOi

3. CronkHoBeHHE paboToAaTENIEH U HAEMHBIX pabdounx

4. KoHQuUKTBI MeXay pa3IMYHbIMM CTPYKTYPHBIMH  3JIEMEHTAMHU
OpraHu3aluu

5. KoH)IMKTBI IO TOBOLy OpraHU3allMOHHON CTPYKTYphI KOJUIEKTHBA

36. IlepBbIM CHENMATHUCTOM, W3YyYABIIMM KOH(IHUKTBI B IKOHOMHKE,

ObLI:

1. DmxBOpT

2. Heliman

3. Mapkc

4. Bebep

37. Cornacno K. Mapkcy, 3KOHOMUYeCKU KOHPJIMUKT B YUCTOM BH/Ie-
ITO:

1. Boitna

2. KoHkypeH1us

3. PeBomtonust

4. CounanbHbI KOHPIUKT

38. IlepBbiMH KJIacCH(PUIUPOBAIN IKOHOMHUYECKHE KOH(PIUKTHI:
1. Bebep nu Mapuuann
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3TO:

2. Mapuann u JIetouc
3. Mapkc u DmxKyopT
4. IxeBoHc 1 Mapiami

39. OcHoBHAsl cpea CyHIeCTBOBAHMS 3KOHOMHYECKOr0 KOHQJIMKTA —

1. PeiHOK

2. CoumanbHas cpena

3. Opranuzanus

4. OTHOIIEHUS COOCTBEHHOCTH
5. Ilcuxonorus

40. HaubOosiee uyacto BcecTpevamommecsi (OpMbl IKOHOMHYECKOTO

KOH(pIMKTA:

1. Koppynuus
2. YBoJIbHEHHE
3. Dmbapro

4. 3abacToBKa

Pazngen (tema) nucunmiunbl 4. «IIpoagBu:keHne MeIUAIIUN U ITHYECKHUE

HOPMBbI B MEAHAIUN.»

1. B kakom Beke B Poccuiickoii ummnepum ObLIa CO3JaHA CHCTEMA

KOMMeEpPYeCKHUX Cya0B?

1. B nayane XIX Beka

2. Konenn XX Beka

3. B X Beke

4. Het BepHOTO OTBETA

2. B kakoii ¢opmMe mnpoxoawsa mpouecc pa3dupareJbCTBA B

KoOMMepueckux cyaax Poccuiickoii umnepun?

1. [IpuMupuTEIBHOTO
2. ABTOpUTapHOIO

3. HacunbcTBEHHOTO
4. Het BepHOTO OTBETA

3. B kakoM rojy mNpakTHKa HCHOJb30BAHUS MeIMATOPOB Oblia

JJUKBUAHPOBAHA 110 IMOJUTHUYCCKUM H HACO0JIOTHNYCCKUM COOﬁpa)KeHI/IﬂM?

1. ITocne 1917 rona
2.B 1916
3.B 1910
4. B 1900

4. B kakom roany HadajJucCb IME€pBbIC€ IMONBITKH BOCCTAHOBJICHUA

NMPAKTUKH UCII0JIb30BaHUA MeIlI/IaTOPOB?
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1. B 1990
2.B 2000
3.B 1980
4. B 2005

5. bbui1a 1 Bo3MOKHOCTh B CCCP B03MOKHOCTD 3aKJII0YEHNSI MUPOBOTO
coryialieHUs U 00palleHus K MpPoLeAype TPeTeicKoro pasdupareabcrea?

1. la
2. Her

6. CornacHo ApOuTpakHOMY mpoueccyajJbHOMY Koaekcy P®
«IOCPETHHUK» - 3TO

7. B kakom roay BCcTynuJ B cuiry 3akoH Nel193-@3 «O0 anbTepHaTHBHOM
npoueaype yperyJupoBaHUsi CIOPOB € Y4YacTHeM IOCpeIHUKa (mpoueaype
MeTUAIN)»?

1.01.01.2011

2.01.06.2012

3.25.05.2005

4. Het BepHOTO OTBETA

8. B kakom roay Obl1 mpuHAT EBpomeiickmnii KoJeKC NMOBeAeHUS IJIsI
MeIuaToOpoB?

1.02.06.2004

2.10.05.2002

3.01.01.2003

4.05.09.2010

9. B kakoMm ropoae 0bl1 npuHAT EBponeiicknii KoJgeKC MOBeAeHUs s
MeIHaTOpOB?

1. [Tapmx

2. Monpeainb

3. Bproccenb

4. JlonnoH

10. YcTranoBuTE NPABUJIBLHYIO MOCJI€I0BATEIbHOCTD

Jna uenenn EBpomnenckoro MeJUalus ONpeesieTCsl Kak JIF0Ooi
MPOIIECC, MPU KOTOPOM JIBE 1 00JIee CTOPOHBI COTJIAIIAIOTCS HA IPUBJICYCHUE
CTOPOHBI I OKAa3aHUs UM IIOMOILIU TpHU UX cropa MyTEM HOCTHXKEHHS
coriacus 6e3 pELICHUsI HE3aBUCUMO OT TOTO, KaK 3TOT MPOLECC MOMKET
HA3bIBATHCSI MJTU XaPAKTEPU30BATHCS B OOMIESITPUHSATOM CMBICIIE B KaXKJI0M U3 CTPaH-
YJICHOB.

1. Tpetben

2. CyneGHoro
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3. Konexkca
4. Pa3peniennu

11. YcTanoBuTe NPpaBUJIbHOE COOTBETCTBHE

1.01.01.2011

A. EBporieiickuii KOJIeKC MEIMaTOPOB

2. 02.06.2004

b. @3 «O06 anbTepHaTUBHOM MPOILIETYpPE
YPETyJIUPOBaHUs CIOPOB C YYacCTHEM
nocpeaHuKa (Mporeaype MeauaIiim)»

3. 1990

B. Cucrema xomMMepyeckux CyJI0B B

Poccuiickon nmnepuun

4.1917 I. BoccranoBnenue PaKTUKH
MCIOJIb30BaHUsI MEIUATOPOB

12. Kakoii n3 HUKenepeYncJIeHHbIX MPUHIUIIOB YaCTO MCIOJIb3yeTCsl B

1. UrnopupoBanue cTopoH

2. llpuny>XeHue K peueHuto
3. KonduaeHmaibHOCTh

4. CynebHoe pa3oupaTebCTBO

npoiecce MeaAHAIMU J1JI51 00ecnieYeHusI OTKPBLITOCTH U 10Bepusi?

13. Kakne u3 mepe4yucCIeHHbIX HHKe HABBIKOB 4YacTO TPeOyHOTCHA Yy

Meauaropa?

1. KoMmmyHHKAITMOHHBIC HABBIKH
2. UrHopupoBaHuE€ CTOPOH

3. IlonaBnenue amonui

4. OnpeneneHnue BUHOBHOTO

14. Kakme wu3 mnepevYUCICHHBIX HHUXKe

NPUHUUTIAMYA MeIuauuu?

1. Tlonnenka 1OKyMEHTOB

2. HeiiTpanbHOCTh MEAMATOPA

3. CynebHoe pa3ouparenbCTBO

4. 1oO6poBOJIBHOE yUacTre CTOPOH

ABJIAIOTCA OCHOBHBIMH

15. Kakoe u3 yTBep:KIeHUil OTHOCUTCH K MPUHIMIIAM 3THKHU MeauaTopa?

1. [IpuHy>X/1I€HHE CTOPOH K COTJIACHIO

2. Heo6Xx0auMOCTh BEBIHOCUTH COOCTBEHHOE PEIIEHUE
3. [Ty6nuunoe o6cyxaeHne noapooHocTel KOHPINKTA
4. CoxpaHneHnue KOHPHUICHINATHLHOCTH U HEUTPATUTET MEIUaTOpa

16. Uro o3HayaeT NpuHUUN KOHPUIECHIUAIBHOCTH B MeAuauuu?

1. O6s3aTenbpHOE packphITHE HH(OPMALIUU B CyJIe
2. [ly6nuunoe obcyxkaeHue neranei KoHhIuKTa

3. OTKpBITOE 00CYKICHUE CBEJICHUH C TPETHhUMU JIUIIAMU
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4. CoxpaHeHue TaitHbl 00CY>KJIEHUHN U NPEIOCTaBICHHOW HHpOpMaluu

17. Yrto npeacrasJsieT c000il 0OCHOBHOI NMPUHIIAN Meauanuu?

1. IlpunHIMn paBHOTO pacnpeeeHus pecypcoB

2. ITpyHIMIT aKTUBHOT'O BMEIIATENIbCTBA TPETHENH CTOPOHBI

3. [IpunHIun 00s3aTENBHOTO PENICHNS] KOH(JIMKTA B TIOJB3Y OJTHOM U3 CTOPOH
4. [TpuHtumn 106pPOBOIBLHOTO YYACTHS CTOPOH B IIPOIIECCE PA3PEIICHHS CIIopa

18. Kakoii U3 nepevucjeHHbIX HUKE HABBIKOB ABJISETCS KJIIOY€BbIM JIJIf
yCIemHoro meauaropa?

1. ArpeccuBHOCTB U yOEXIC€HHE B CBOCH MPABOTE

2. HeliTpanuTeT U CIOCOOHOCTH K CIYIIAHUIO

3. ABTOpUTApPHOCTb U CTPOTOCTh

4. Vcnionb30BaHUE MPUEMOB MAHUITYJISIIIUU JUIS1 JOCTHXKEHUST PEUICHUS

19. UYto o3HauaeT TepMHMH «KOH(PUIEHUHMAIBHOCTH» B KOHTEKCTE
Meauanuu?

1. [TyGnmaHOE packpsITHE BCeX AeTanell KOHPIUKTa

2. CrnocoOHOCTh MeuaTOpa COXpaHsTh TalHY CBEIEHUH, TOTYyYEHHBIX B XO/1€
MeAualuu

3. OTkpbITOE 00CYXk/1€HNE KOH(PIMKTA B CyZe

4.00s13aTenpHOE pacKpbITUE UHPOPMALIMK B paMKax Ipolecca pa3pelieHus
cropa

20. KakoBa poJib MeauaTopa B npouecce Meauamum?

1. [IppuHUMaTh OAHO3HAYHOE PEIICHHE OTHOCUTENIBHO CIopa

2. CopnelicTBOBaTh CTOPOHAM B HAXO0KJIEHUU COTJIACUSI U PEILICHUH CTIopa
3. IlopnepxuBaTh TOJBKO OJIHY U3 CTOPOH B CIIOpE

4. BBIHOCUTD PELIEHHE BMECTO CTOPOH

21. Kakue u3 mnepeymcJeHHbIX KA4YeCTB SIBJISIIOTCH BAaKHBIMH ISl
yCIIeIIHOr0 MeauaTopa?

1. ArpeccuBHOCTb U KOH(IMKTHOCTD

2. HeliTpanbHOCTh 1 KOMMYHHUKAOEIBHOCTD

3. OQHO3HAYHOCTh U JOMUHUPOBAHUE

4. UnauBHU1yaabHOCTh U HEMPUSIZHEHHOCTh K CTOPOHAM

22. KakoBa poJib KOH(PUAECHIHAJIBHOCTH B Ipollecce MeIuanuu?
1. [ly6nuunoe pasrianieHue HHGOPMAIIMKU O CTOPOHAX

2. Cobmoienre KOH(DHUICHIIMATLHOCTH CIIOPHOTO BOTIpOCa

3. Obs13aTenbHOE pasriamieHue pe3yabTaToB MEANALNN

4. OTKa3 CTOPOH OT MpaBa Ha KOHPUICHITNATBHOCTh
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23. Kakoii nmpuHUOMI He NMPUMEHSIETCA NPHU NPOBEACHUH MPOUEAYPbI
Meauanum:

1. 1o6poBOJIBHOCTH

2. PaBHOMpaBue

3. CocTs13aTeNbHOCTh

4. becnpHuCTpacTHOCTh

24. Yto siBasieTcsl KpurepueM npogecCuOHAIN3MAa MeIUaATOpa BO BCeM
mmupe:
1. Y 10BIE€TBOPEHHOCTH KJIMEHTOB MPEOCTABICHHON YCIYTOH, IIPU YCIOBHH,
YTO CTOPOHBI UHPOPMHUPOBAHBI O CYTH MEJIMALIUU U POJIU MeAuaTopa
2. KonnyecTBOo pa3pelieHHbIX MUPOM JIe]T U MEAMATUBHBIX COTJIAIEHUN
3. KonnuecTBo KIIMEHTOB
4. KonuyecTBO 4acoB

25. Yto He sBJseTCH NPOecCHOHATBHBIMU TPeOOBAHUAMMU, OJIarogaps
KOTOPO# ero AesiTeJIbHOCTh SABJIAETCH MAKCUMAJIbHO d(PpPexTUBHOIM?

1. BBITh KOMIIETEHTHBIM — MOCPEAHUK JIOJKEH ObITh XOPOILIO OCBEAOMIIEH O
npoleaype MeIuali, TeM 0ojee eCiau OH OCYIIECTBISIET 3Ty JESATENbHOCTh Ha
npo(ecCHOHANBFHOM OCHOBE. JTO MOJpa3yMeBaeT HaJJiexallee ero oOydyeHHe,
HEIpepbIBHOE OOHOBJICHUE 3HAHUN U MTPAKTUKU MEAHAIINU

2. BpITh HE3aBUCUMBIM — OH HE JIOJDKEH COCTOSITh B JIMUHBIX WIIM JIE€JIOBBIX
OTHOIIEHUSX C OAHOU U3 KOHPIIMKTYIOUIMX CTOPOH, a TAK’KE€ HE UMETh ((DMHAHCOBOTO
MHTEpeca Mo pe3ysibTaTaM yperyaupoBaHus KOHPIMKTA

3. O6namath NCUXOJOTUYECKOW YCTOMYMBOCTBIO — MEIUATOp JOJDKEH
3a/1aBaTh TOH COTPYAHUYECTBA U BEXKIMBOCTH, EMY HEOOXOAMMO 3aBOEBATh JOBEPUE
U yBaXeHHE CTOpoH. s TOro 4rtoObl MPOIECC NPUMUPEHHUS 3aBEPLIMIICS
KOHCTPYKTHUBHBIM pa3pelieHneM KOH(IMKTa, HAA0 yMETh HAXOJIUTh BBIXOABI U3
pa3IMyYHBIX TYNHKOBBIX CHUTyallud, IO3TOMY MeEIUAaTOp JOJDKEeH 00Jaaath
HEOOXOJMMBIMU KaueCTBaMU IS CO3JJaHUSI HOBBIX MICUXOJIOTUYECKUX YCTAaHOBOK Y
Y4aCTHUKOB KOH(IMKTA C TEM, YTOOBI TOCTUYh KOHEUHOM 1I€TTH IIEPErOBOPOBY

4. MeTb BBICIIIEE TICUXOJIOTUYECKOE 00pa3oBaHue

26. MeauaTtop MOXKeT MNOMOYb KOH(IMKTYHOIIUM CTOPOHAM B
MOCTPOCHMH OBEPUTEIbHBIX OTHOICHUH ¢ MOMOIIbIO PA3JIUYHbIX AeHCTBUM.
HexoTopble U3 3TUX JeliCTBUIl BKJIIOYAKOT (BHIOPATH HEBEPHbIIl BAPUAHT):

1. JInarHocTrKa ypOBHS alcKBaTHOCTH BOCIIPUATHS IPYT IPyra CTOPOHAMU
KOH(JIMKTA

2. lnarHocTuka MUKJIOTUMHM U MKU30(PpeHnun

3. Unentuduxanus ommOOYHOrO0 BOCHPHUATUSA, KOTOPOE MPEMSITCTBYET
YPeryJIupoBaHuio KOHPINKTA

4. TloMoIb CTOpOHAM B OCO3HAHHM OLIMOOYHOIO BOCHPUSITUS IPYT APYTa.
Wnmio3ust BOCOpUATHUS SIBISETCS JIOKHBIM 00pa3oM, OCHOBAaHHBIM Ha IMCUXUYECKUX
NOTPeOHOCTSIX HAOIIOAATENs, a HE HAa PEAIbHBIX OOBEKTHBHBIX XapaKTEPUCTHKAX
Ha0JII0/1aeMOT0
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27. JxkocucTeMHbIi moaAxoa B Meauanum UCmoJib3yeTcsi B OCHOBHOM:

1. st yperynupoBaHus KOH(PIUKTOB U CIIOPOB KACAIOIIMXCS SKOJIOTHIECKUX
BOIIPOCOB

2. /Ins yperynupoBaHUsi CUCTEMBI B3aMMOOTHOLIEHUI B OpraHU3aLMH

3. Jlns yperyaupoBaHusi CEMEMHBIX KOH(DIUKTOB

4. JIns yperyaupoBaHus KOH(IUKTOB, HYKIAIOIIUXCS B YIOPSJOUYNBAHUU U
COBEPILECHCTBOBAHUY IPABOBBIX OTHOLIEHUI

28. B mpouecce nmeperoBopoB MeauATOP MOMOraerT KOH(IUKTYIOIIUM
CTOPOHAM NOHATH:

1. IHTEpechl CBOU U MPOTUBOIIOJIOKHON CTOPOHBI, OIIPEACIIUTD 3aHUMAEMBbIE
NO3ULIUN

2. CBoM 4yBCTBa M 3MOLUHU

3. CBOM HaMEpPEHHUSI ¥ POTUBOIOJIOKHON CTOPOHBI

4. neu cBOM ¥ IPOTUBOIIOJIOAKHOU CTOPOHBI

29. Meqna0eJbHOCTh KOH(JINKTA 3aKJIH0YaeTCs B:

1. OtcyTcTBUE NPSMOTO 3alpeTa Ha NPOBEAECHUE MEAUALIUN

2. KonpaukT He 3aTparuBaeT UHTEPECHI JIML, HE YYaCTBYIOLIUX B MEIUAIINH

3. 3aKOHOM JOITyCKaeTCsl BO3MOXKHOCTh 3aKJIFOUEHUSI MUPOBOT'O COTJIAILICHUS
110 JAaHHOW KaTeropuu Jel

4. KoHpmUKT He 3arparuBaeT MHTEpPEChl JIML, Ha JOCTUILIMX
COBEPLICHHOJIETHS

30. OMnaTus MeauaTopa — 3To

KEVIC-3AJIAYN

Pazgen (rema) aucuumiauabl 1. «Wudopmanus B Meauanuu.
B3aumopelcTBre KAPTHH MHPa B poLecce MeIuaum,

KEMC-3AJTAYA Nel

Ha coBemanuu TOProBeIX areHTOB A cOOOLIA€T, YTO MOCTOSIHHO TEpSET
3aKa3bl M3-3a2 TOTO, YTO KOHKYPEHTBI CTald IPOU3BOAMUTH HOBYIO NPOAYKLHIO U
IIPOJIaBaTh €€ IO 3aHM)KCHHBIM LieHaM. Kosulern nemsircs ¢ HUM CBOMM OIIBITOM
YCHEIHOr0 KOHKYPHUPOBaHMs KaXKAbIH B CBOECH 00JacCTH M JalOT COBETHI, HO BCE
IPENOJIOKEHNsI A OTBEPraeT, HaXo/Asd B HUX U3bSIHBI U TBEP/, YTO B €ro o01acTu
3TH TpueMbl HE cpabarbiBaioT. Uem Oombliie Bo3paxaeT A, TeM OoJblIe emy
cTaparoTcs MoMoub. Yepe3 HEKOTOpoe BpeMs pyKoBoauTeb b 3ameuaet: «S BuKy,
na, Bel He XOTUTE HUYEro M3MEHUTh, U Y MEHS COBEPILIEHHO MPONAJIO >KEJIaHUE
IpOAOKATh 3TO 00cyxaeHue!». Hactynuia TuimmHa u o011ast HeIOBKOCTb.
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Kaxyto nosuyuio 6 oaunnoti cumyayuu sanumaiom pykogooumenv A, e2o
Koane2u u pykogooumenv b?
Onpedenume cmpame2uio 66ix00a U3 KOHQIUKMHOU CUMYAYUU.

KEVIC-3AJTAYA Ne2

PykoBoguTenp maer 3agaHue MOMYMHEHHOMY MPUOOpECTH 00OpYyJAOBAaHHE
onpeneneHHo Mapku. [loguMHEHHBIA MBITAETCS OOBSICHUTH €My, YTO 3TOT THUII
000pyI0BaHUs HE CTOMT IMOKYINaTh W MO Kakod npuuumHe. Ho pykoBoautens, 3a
KOTOPBIM TOCJIE/THEE CIOBO, MOAOUPAET BHEIIHE BECOMBIE apryMEHThI B MOJb3Y
CBOEro pemieHuss U yOeXJaeT NOAYMHEHHOTO B €ro HENpaBUJIbHOCTH.
[Togunuennbli cornamaercs: « Hy xopomo, eciiu Bol Tak 1ymaete, TO g IpruoOpeTy
3TO 000PYIOBAHKE», OJTHOBPEMEHHO TOHOM PEUU U HAOOPOM CJIOB U MHTOHAIMEHN B
dpase naBas MOHATH PYKOBOJMTENO HAa CKPHITOM YPOBHE, YTO OH HE COTJIACEH C
perieHreM 1 He OyIeT HeCTH HUKAaKOW OTBETCTBEHHOCTH 32 €T0 MoCiencTBus. Yepes
HEKOTOpoe BpeMsi MHeHHe b. moaTBepkmaercs, u 000pyI0BaHUE TEMOHTHPYETCH.
Korma pykoBoauTenb BBI3BIBAET K ceO€ TOMUYMNHEHHOTO, YTOOBI TPOAHAIN3UPOBATH
MPUYUHY HEYJa4H, TOT OTBe4aeT: «BhI ke caMu XOTelu MpruoOpecTd HIMEHHO 3TO.
A s ¢ camoro Havana npeaynpexaan Bac, 4To o0opyaoBaHNe HUKY/1a HE TOAUTHCS).
Taxkum 00pa3oM CKpbITass KOMMYHUKAIMS CTAHOBHUTCS SIBHOW M TTOPOXKIAACT CMEHY
poJieli U HanpsKEHHOCTh B 001ieHn. HazpeBaeT KoH(MIUKTHASI cCUTYalUA.

Kaxkosvr owubku 6 nosedenuu pykogooumensi u NOOYUHEHHO20 8 OAHHOU
cumyayuu?

Ymo na camom 0ene HyHCHO ObLIO cOenamsv NOOYUHEHHOM) U PYKOBOOUMEIIO,
umooOvl npedomepamums KOH@GAUKmM?

KENC-3AJTAYA Ne3

Curyanus: Ilencuonepka — Bpau K. ¢ 25-neTHum ctaxem, yilis Ha MEHCHUIO,
CTaja MOCEIAaTh IUIATHbIE KypChl KPOMKH M LIMThS B PallOHHOM JOME KYJBTYPBIL.
UYepe3 HecKOIbKO 3aHATUN mneHcuoHepka K. Oblla MCKIIIOYEHA C KYypCOB: €€
OOBUHUJIM B TOM, YTO OHAa «IPOTHBOIOCTAaBWJIA c€0s KOJUIEKTHBY». OO0 »TOM
CBUJIETEILCTBYIOT TAKHUE COOBITHSI.

Bo Bpems oaHOro u3 3aHATUH B MOMEUIEHHE BOLIENI COTPYJHUK JA0Ma
KyJbTYpbl ¢ BpadeM-ricuxuarpom. IlpepBaB 3aHsTHE, COTPYAHUK CKa3all, YTO BCE
OyayT ciywats nekuuto. Ilencuonepka K. ckasana, yto eil Jekius He Hy’KHa, U OHa
Oyner 3aHuMaThcs cBouM jenom. Jlektop (3Hakomas K. mo mpexHeit padote)
notpebdosana, ytoOsl K. mokunyna aynuroputo. K. oTBeTHna, 4to oHa npuiia Ha
OIIAYMBAEMBIE €10 3aHATHS 110 KPOMKE U LIUTHIO, a HE HA JIEKIHUI0. Torjaa Jekrop
XJIONHYyJNa ABepblo M yunuwia. M Bce cramu roBoputh: “‘Kak Bam He CThIIHO!»
Jupektop noma KyiabTypsl 00BuHMI K. B TOM, 4TO OHa copBaia nekuuto. Ha uto K.
orBetwia: «HEMOHATHO TOJBKO MOYEMy MpPU TAaKOM OOJBIIOM HHTEpEce He
IPOBECTH 3TY JIEKLUIO HOPMAIBHO, KaK MOJAraeTcs ?»

Ilouemy npouzowen kongauxm?
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Ymo nHaoo npednpumnsamo, ymoodvl He OONYCmums KOHGaukma?

Kax npeooonemv kongnuxm?

Oyenume nogeoenue K., ocmanvuuvix ciywameneu Kypcos u Oupekmopa 0oma
KYIbMYpbl.

KEVIC-3AJTAYA Ned

Ha yuactke OblTa panno3aBoja yBOJIMIM JABYX pabouux. B mpotokomax
coOpaHMil 3aBOJICKOTO KOJIJIEKTMBA 3HAUMIOCH, YTO OHU «IIOLUUIM HE B HOTY» C
OCTaJIbHBIMU, [TOCTABUB C€0s «BBILIE BCEX». Y BOJIBHEHHUE CYJ| IIPU3HAI 3aKOHHBIM.
Uto xe mpou3onuio?

Ha yuactok OblTa nmpumien kBanuduuupoBaHHblil ciecapb b. C tex mop B
KOJUIEKTHBE HaYaJIMCh BCSIKME HEYpsAuLbl. BHauane oHu Ob1 HeyaoBUMbIMU. Kak-
TO BBISICHIJIOCH, YTO KayKJbIi paOOTHUK CTaJl MPATATh CBOM MHCTPYMEHT U 3aITUPATh
ero B TyM004Kky BepcTaka. CTaiu AenuTh paboTy Ha «CBOIO» U «UuyXyio». [loTom
HOILIEN CITyX, YTO cApy>kKuBLImiics ¢ b. Opuramup, 3aBen «aMOapHyIO0 KHUTY», Kyia
CTaJl 3aMUChIBaTh «(aKThl HApyIIeHU». DTU (akThl Opuragup Oeper "Ha ciydaii”.

MacTtepoM Ha ydacTke TOrJa BpPEMEHHO ObUT OMBITHBIA CIELUUAJIHCT,
yIIEIINKA Ha MEHCUI0, HO MO MPOChOe aJMUHHUCTPAIMN BEpHYBIIMUKCS BHOBH Ha
3aBO/I.

«Iloiipenip neperackuBaTh KOHIULMOHEPY, - KAK-TO CKa3all OH ciiecapro b.
Tor okMHyn macTtepa NMpE3pUTENbHBIM B3IVIIOM. «SI, Mexny mpouum, TeOe He
TakenaXHUK». W TyT mMactep He BblIepkal: «S Tebe mokaxy, Kak JAeMaroruro
pPa3BOAUTHY, - 3aKpUYall OH. «AX, ThHl..., - 3al0XHyJCs OT sipoctu b. — Jla 1 ...
TEOS. . . ».

..... Takue cleHBl CTalM Ha y4yacTKe NPUBBIYHBIMU. B nanpHeleM no3uuuu
ONpeAeNUINCh YETKO: Ha onHoM mnomoce b. ¢ Opuragupom, Ha Jpyrom —
aJIMUHUCTpaLusi, Mpodcoro3Has opraHu3anus, OONIbIINHCTBO KOJUIEKTHBA.

Haiime ncuxonozuueckyto xapakmepucmuky ciecapio b. u eco 6pucaoupy.

B uem cocmoum npuuuna onucannou cumyayuu?

Kax nopmanuzosamo cumyayuio?

Pazgen (tema) mucummiauHbl 2. «Pabora ¢ HMHTepecaMH CTOPOH.
IIpuBJieueHue npeacTABUTENIEl CTOPOH, IKCIEPTOB M MHBIX JIHIl K YYACTHIO B
npoieaype MeIuanum.»

KEMC-3AJTAYA Nel

3aBoay ObLJIO 1aHO 3a7]aHNE OCBOUTH HOBOE m3aenue. CIoKHOCTEH Ui 3TOTO0
PYKOBOJICTBO 3aBOjila HE BHUIENO. beICTpo co3mamm Opuramxy B 16 demoBek.
Bpuranupom Ob11 Ha3HAUEH OMBITHBINA KaJIpOBBIN pabouuit A., uMerou il 00NbIIOMN
Opuraaupckuil onbIT paboThl HA APYTUX YYaCTKAX.

bbuto  ycTaHOBIEHO HEHANpPSHKEHHOE TIUIAHOBOE 3aJaHue, U paboune
OPUCTYIHIIN K U3TOTOBICHUIO u3aenuil. OgHaKO BCKOpPE BBISICHUIIOCH, YTO Opuraaa
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HE ChOpaBiseTcss C  3agaHueM. Hukakue  Mepbl, MNpeAnpUHUMAEMbIC
aIMUHUCTpallMed, B TOM 4YHCJIE€ U aKKOpJAHAs oOIUlara, HE [OMOTAJH.
[TpousBoauTeNnbHOCTH TPyAa OCTaBasiach HU3KOM. Kpome Toro, B Opurane oana 3a
JIpyroi BO3HUKAIU KOH(IMKTHBIE CUTYallUU, IUIK aJoObl IO pa3HbIM MOBOJAM,
ObUIH CTy4yaul OTKa3a OT pabOTHI.

[Tocne oTkpoBeHHBIX Oecen ¢ paboYMMH aIMUHHCTpAIUS 3aBOJIa BBISIBUIIA
(eHOMEHBI HECOBMECTUMOCTH B Opuraje. Oka3anock, YTO TaM KpoMe Ha3HAYEHHOT O
Opuramupa paboTalOT ABa aKTHBHBIX pabouux «b» m «B», BOKpyr KOTOpBIX
TPYNIAPOBAIOCH IO HECKOJIBKO YesioBeK. Kak mpaBuio, MHEHHUS 3TUX pabovnx MUt
Bpa3pe3 ¢ MHeHuWeM Opuramupa. B cymHocTh, Bcsi Opurama Obuia «mmojesieHay
MEXTy TPEMSI JIUJEPAMHU.

AMUHHCTpAIUs 3aBojJa y4ia TCHXOJIOTUYECKYIO CHUTYallli0 B Opuraae u
NPUHSJIA COOTBETCTBYIOIIEE PEIICHHEe, MOCIe Yero TUIaH CTal BBIMOJHATHCA U
NEPEBBITTOIHATHCA.

Bribepute U3 NpeasioKEHHBIX HUXKE ajJbTepHATUB OJHY, KOTopas Obuia
peann3oBaHa Ha 3aBOJIE:

a) Opuragupa A. nepeBenu Ha APYroil y4acTok;

0) pabdouux b. u B. nepesenu B apyryto Opurany. bpuragupom ocrancs
A

B) Opurany pasaenuiu Ha 1Be, Ha3HauuB Opuragupamu b. u B.;

r) Opuragy pa3ieniid Ha JBe, HAa3HAYMB OpuragupamMu A. ¥ OJHOTO U3
akTUBHBIX padouux (b., B.).

1) OJIUH U3 akTUBHBIX pabouux (b. i B.) nepemien B apyryro 6purany;

) Opuramy pa3aeniy Ha 1Be, OpuraaupaMu Ha3Hauwin A. u b., KOTOpsbIi
B3sJ1 K ceOe B Opurazay B.

Tlouemy 6b1 8b10paU UMEHHO MAKYIO ANbMEPHAMUBY?

CnpocHosupytime nosedeHue KoJLNeKmusa oOpueadvl nocie HOPpMAIu3ayuu
OMHOWEHUU.

KEVIC-3AJTIAYA Ne2

B noMeHHOM 1€Xe METajuIyprudeckoro 3asoja npowsonuia asapus. «Ho
aBapus HE TEXHHUYECKas, XOTsS U He o0omnuioch 0e3 TakoBOM, — Kak cKazal
JTUPEKTOP, — 3TO ObLJIa aBapus B YEJIIOBEYECKUX B3aUMOOTHOIICHUSAX». [loMeHHBbIN
Hex cyuTajcs Ha 3aBojie OsaromoiayyHbiM. Ho mocie Ha3HaueHHsT HOBOIO
HayaJbHUKA HAYaJIUCh HEMPUATHOCTH 32 HEMPUSITHOCTHIO.

HavansHuKOM LieXa BBIIBUHYJIM BeTepaHa, IpopadoTaBIlero Ha 3aBojie Ooee
yeTBepTH Beka. OH BBIpOC B 1iexe. Bce ero 3HalM Kak akTUBHOTO U CIIOCOOHOTO
pabotHuka. Korma ero HazHaymiIM HA4yalbHUKOM II€Xa, HUKTO HE YAUBUJICS, HO
HUKTO W TPEANOJIOKUTH HE MOT, YTO OH TaK PE3KO M3MEHHUT CBOE IIOBEICHHUE.
HavanpHuk 1iexa Tak BO30OMHHJI O ce0e, 4TO MepecTaj CUMTAThCS C MHEHHSIMHU
CIIeMaIMCTOB. Jlake ¢ KoJuieramu, KOTOpbBIE IBITAIUCh AAaTh COBET, BXOAWJI B
KOH(JIMKT U MecsiliaMu He pa3roBapuBai. [lepeccopuiicst co BcemMu, KTO ObLIT ¢ HUM
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Ha paBHBIX, MOJYMHEHHBIX 3aCTaBWJI Tpenerarb nepen HuUM. Bce 3araunuce,
NOSIBUJIOCH ourylieHue 0easl. M ona npumia.

«bbn kpynHbIN nepedoit ¢ pyaoi. Hakonen, ona noctynmia. Ho oka3anacek
HE Ta, 4YTO HaZ0. A OH CaM He IUIAHYJI, C IPYTuX He crpocuil. OT npeaocTepeKeHni,
KaK Bcerjaa, otMaxHyscs. «bes Bac 3Hato, 4to aenaro!»

UYyryH U3 neuu BHITYCTUTHh HE cMoTiH. «Ko3em» BbiOuBanu Ooiee aBaiaTu
CYTOK... ABapHsl CTpsICJIach JETOM, HO JI0 KOHIIA TOJa U3 NPOpbIBa BBIMTH TaK U HE
yaanock. C MOCHEACTBUSAMHU MOMOTAINA CHPABISTHCS CIEHHUATUCTBI U3 Pa3HbIX
rOpPOJIOB CTPAHBbI.

1. Iloyemy smy asapuio Hazeaiu agapueli 8 Yei08eyecKUx OMHOUEHUX?

2. Kakoti cmune pykosoocmea 6wl npucyuy Ha4aivHuKy yexa?

3. Kak no Bawemy munenuro mosicHo o6v110 npedomepamums asapuro?

4. Kax 6b1 Bvl Hanaounu crasxicennyio pabomy 6 yexe?

KEMC-3AJTAYA Ne3

PabGoTHUK A. B 11€710M 3HAET CBOE JIETI0 XOPOIIO U BBITIOJHSIET €r0 IOCTATOYHO
KaueCTBEeHHO. HOo TpW 3TOM TOCTOSHHO COBEPIIAET MEJIKHE ONIMOKH, KOTOPBIX
BITOJTHE MOXXHO m30exath. HawampHuk b. xaxawiii pa3 BhI3BIBAET ero K cede s
00BsiICHEHUH U A ToiTydaeT "mMUHOK", KOTOPBIN Ha BpeMsl JieJIaeT €ro BHUMATEIbHEE.
3ateM cUTyalus MOBTOPSIETCS.

B urtore pabora He ObUTa BBITIOJHEHA IOCTATOYHO KAYECTBEHHO.

Ilocosemytime, kakue Oelicmeust 00.J19iceH Obll NPeONPUHAMb PYKOBOOUMEb,
YmMooObL NPEOOMBPAMUMb CLONHCUBULYIOCSL CUMY AYUTO.

Ymo Heobx00umo 6b110 denamsv pabomMHUKY NPU B03HUKHOBEHUU KOHDIUKMA
C PYKOBOOCMBOM U3-3a OUUOOK 8 e20 pabome?

KEVIC-3AJTAYA Ned

IIpu pacnpeneneHnu MpEeMUU HEKOTOPBIE COTPYIHUKH OTAENA MOCUUTAIIH,
YTO WX HE3aCIYyXEHHO OOOIUIH, 3TO SBUJIOCH MOBOJOM WX Kajo0 HAYaIbHUKY
naboparopuu.

Kaxk ObI BbI OTpearupoBajiy Ha 3TH kajoObl B KAUECTBE HavallbHUKA?

A. OTBeuy xanoOumkam mpuMepHoO Tak: «lIpuduTaroiryrocs BaMm MpeMUto
YTBEPXKAAET U PACTPEACIISET Ball OTAEIN, sl TYT HU IIPUA YEM.

b. «Xopo1o, s y4Ty BamM xajaoObl M IMOCTaparOCh pa3oOparbcsi B ATOM
BOIIPOCE C BAIlIUM HEMOCPEICTBEHHBIM PYKOBOAUTEIEM).

B. «He BonHyHTECH, BBI TOJYYUTE CBOU A€HBIU. V31I0)KUTE CBOU MTPETEH3UU
Ha MO€ MMS B TUCBMEHHOU (hopmey.

I'. TlooGemaB MoMo4Yb YCTAaHOBHTH WCTUHY, Cpa3y e MOWAY B OTIAEN U
nobecenyro C ero Ha4YaJIbHUKOM W JPYTMMH WICHaMH KOJUIeKTHBa. B cmydae
MOATBEP)KIACHUS OOOCHOBAHHOCTH Kajo0 TMPEMIOKY HAdadbHUKY OTZAeNa
MepepacupeaeanTh IPEMUIO B CICIYIOIIEM MECHALIE.
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Bac ne ycmpausaem nu 00uH u3 OGHHbIX 8APUAHMOS.
IIpeonosicume ceoti sapuanm. Bvibop obochytime.

Paznen (Tema) nucuunianubl 3. «Oco0eHHOCTH pa3pelleHusi CIIOPOB M3
CeMEeMHbIX, TPYAOBBIX, JKOHOMHYECKHX M APYIHX OT-HOILICHUH € IOMOIILIO
MeaHaluu.)

My>KurHa 1 KEHIIMHA COCTOAT B Opake 3 roja.

Nx pa3nuna B Bozpacte coctasisier 10 et (B CTOPOHY MyKa).

VY HUX ecTh coBMecTHbIE JeTH - 1,5 roga u 5 net. (Takxke y My>XUUHBI €CTh
pebeHok oT mepBoro Opaka Bo3pacToM 10 JjeT, HAa KOTOPOTO OH BBIIIJIAYUBAET
aJTMMEHTHI ).

Kena cobupaetcst oOpaTUTBCS B CyJ C 3asBJICHHEM O PACTOPKEHUU Opaxa,
paszjiesnie UMyIIeCTBa, ONPEIeIICHUN MECTa MTPOKUBAHUS JICTEH U MOPSIKA BBITIIATHI
CPEICTB Ha CoiepKaHKe JeTeil u cedsl.

My HaHocus eil moOOHM, O YeM MMEETCs] MEIULMHCKOE 3aKIII0OueHue, HO
YTOJIOBHOE JIEJI0 TI0 3asBJICHUIO JKEHBI OBLJIO MPEKPAITICHO.

Ona cuuTaer, 4TO WX JajdbHEHIasi COBMECTHAS KU3Hb U COXPAHCHHUE CEMbH
HEBO3MOIKHBI.

3a pebenkom 1,5 rosa Ha mpaBe COOCTBEHHOCTH 3apErUCTPUPOBaHA KBAPTUPA
(mocranach B MOPSJIKE JapeHUS).

VY Myka ecTb cCOOCTBEHHAsl KBapTHpa, IPUOOpEeTeHHas 10 Opaka.

VY ’KeHbl HEIBUKUMOCTH, IPUOOPETEHHOMN 0 Opaka, HeT.

JlonoaHuTENbHBIE KOMMEHTAPHUU:

1. JKeHmpHa HMCHBITHIBAET COCTOSHHE CTpaxa 3a CBOK JKU3Hb U KU3Hb
COOCTBEHHBIX JIETEH.

2. ITo ee MHEHUIO, MK ICUXWYECKHA HE YPABHOBEIIICH, aTPECCUBEH, & JICHBI'U
HE CMOTYT 3aMEHHUTH JIETSIM MAaTEPUHCKYIO JTF0OOOBb.

3. OCHOBHOW WHTEPEC KEHIIUHBI COCTOUT B TOM, YTO Ha HACTOSIIINI MOMEHT
OHa XOYEeT BOCIHTHIBATH JIETEH, HE XOUET BBIXOJWTH Ha paboTy, y Hee He Oynmer
CaMOCTOSITEIIBHOTO JI0OXO0/1a, B CBSI3M C YEM OHA MPETEHAYET Ha BCE UMYIIIECTBO.

4. XeHmuHa cUUTaET, YTO aBTOMOOWIH €/ HEOOXO0IUM (JIJTsT pa3HBIX IIEJICH:
MOKYIKU, Ballld BapUaHThI B paMKax (alyJibl), HO KPEAUT OHA BBIIUIAYMBATH HE B
COCTOSIHUH.

5. Takxe Bbl MOXKeTe NOOABUTH CBOE BHJIEHbE CUTYyallMU 3MOLMOHAIbHBIN
(G oH, 4yBCTBA, UHTEPECHI) B paMKax 3a7aHHON (HaOyIibl

3aoanue:

1. Oyenume meduamueHyo cumyayuio.

2. Onpeodenume yenb 0oOpawyeHus K Meouamopy.

3. Cocmasbme nian npoyeoypuvl meouayuu u npogeoume ee.
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KEMC-3AJTAYA Ne2

Bbl  mony4dwiM  OJHOBPEMEHHO J[Ba CPOYHBIX 3aJaHMs: OT BaIlero
HETIOCPEJICTBEHHOTO HavYaJbHUKA U BAIIETO BBIMISCTOSIICTO HadYaIbHUKA. BpemMenn
JUTSI COTJIACOBAHMS CPOKOB BBITIOTHEHUS 3aJ]JaHUN y Bac HET, HEOOXOIUMO CPOYHO
Ha4yaTh padoTy.

Br16epuTe npeAnoYTHTEILHOE PEIICHNE.

A. B mepByr ouepenb HayHETE BBHIMOIHIATH 33JaHUE TOTO, KOTO OOJBIIIE
yBa)kaere.

b. Chauana OyneTe BBINONHSTH 33JaHWE HA BaIlll B3I HanOoJiee BaKHOE
WM Hanbosee yJ100HOe /1JIs Bac.

B. CHauana BBITIOJTHUTE 3a/1aHNE BBIMIECTOAIIETO HaYaIbHUKA.

I'. Byaere BBIOTHSATH 3aJaHUE CBOETO HETIOCPEICTBEHHOTO HaYaIbHHKA.

Bac ne ycmpausaem nu ooum uz oamHvix éapuanmos. Ilpednoscume ceotl
sapuanum. Bvibop obochytime.

KEMC-3AJTAYA Ne3

O. u A. Benu coBMeCTHBIN Ou3Hec. Panblilie oHU ObUTH APY3bSIMU, KOTIA-TO
BMECTE HAUMHAIIA CBOW OM3HEC «C HyJs». Jlomu ux npeanpusiTis ObUTH MOSTCHBI
1oroJiaM, MO3TOMY, KOTJJa UX OTHOILIEHHUS CTaJIN MOPTUTHCS, ITO CTANI0 OTPAXKATHCA
Ha 3((HEKTUBHOCTH YIIPABIECHUSI KOMITAHUEH.

B omnpeneneHHpiii MOMEHT A. pelni, 4YTO MPOAOJIKATH COBMECTHYIO
NeSATEIbHOCTh HE MPEACTABISIETCS BO3MOKHBIM U 3aXO0TeJI POJIaTh CBOIO J0J10. OH
HalleJ KPYMHOIO MHBECTOPA, OJIHAKO TOT, OyJyud HUX KOHKYPEHTOM B 3TOM K€
chepe OusHeca, OBLT 3aMHTEPECOBAH B MPUOOPETECHUU BCETO MPEANPUATHS
nennkoM. Ero mHTEpecoBana peopranusanus IPeANpPUATAS B €IUHBINA KOMIUIEKC U
WCITOJIb30BAHUE CO3AHHOTO HA PBIHKE MOJOKUTEIHLHOTO UMHUKAa Kommanauu O. u
A. HuBectop caenan O4YeHb 3aMaHYMBOE NPEIOKEHHE, NPEUIOKHUB LEHY,
3HAYUTEIHHO MPEBHIIAIOIIEE PHIHOYHYIO CTOUMOCTH KOMITAHUH.

Opnako O. He XOTeJ HUYEro ciylaTbh M OTKa3bIBaICS OT NPOJAXH,
MOTHUBHUPYS TEM, UTO OH HE IOBEPSET A. M BCEM MPEJTIOKECHUSIM, CACIAHHBIM TI0 €r0
WHUIIMATUBE. A. HAXOAWICS B JOBOJBHO CIIO)KHOW CHUTYyallMM, TaK KaK €My
TpeOOBAIMCh JIEHBIM HA CBOM COOCTBEHHBIM MPOEKT, & BHITOJHOE MPEJIOKEHUE
MOTJIO «YTUIBITBY.

3amaHue:

1. Oyenume meduamueHyo cumyayuio.

2. Onpeoenume yenv 06paweHusi K Meouamopy.

3. Cocmasbme nian npoyeoypsbl Meouayuu u npogeoume ee.

KEVIC-3AJTAYA Ned

CrapIlleKkJIacCCHUK B ITOMEIICHUHN IIKOJIBI YIapHUJ CBOErO OJHOKJIACCHUKA B
orBeT Ha ockopOienune. CreAcTBHEM yAapa CTalo COTPSCEHHE MO3ra W
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COOTBETCTBEHHO BpPEMEHHAasi HETPYJI0CHOCOOHOCTh. PoauTenu mnoTepreBiiero
00paTUINCh B MUJIUITHIO.

CropoHBI: MIKOABHUKM 16 ser, ux poauTenu (MaTepu YYEHHUKOB).
Cornamienue o MpUMEHEHUN MEANAITNH 3aKITF0UEHO MEXTy POJAUTEIISIMA YICHUKOB,
C yKa3aHHe MPHUCYTCTBUS HA MEIUAIlMU HECOBEPIICHHOJIETHUX W MPEICTaBUTEIS
IMUHUCTPAIINH TITKOJIBI.

Jlpyrue y49acTHHKU: MPEACTaBUTEIh aIMUHUCTPAIIMU IKOJbI TIPUTJIAIICH C
corjacusi 000UX pOAUTEIIEH.

Nuunmarop Meauanuu: MaTh NOTEPIEBIIETO NIKOJIbHUKA.

Bpewmsi, notpaueHHoe Ha MeaManuio: mo 1,5 yaca npeaMenuanuu ¢ Kaxaou
CTOpPOHOM, 2 ceccuu 1o 3 yaca.

Mecto npoBeeHuss MeIualuu: HeUTpaibHasi TEPPUTOPUSL.

Onuwume npoyedypy meouayuu. OcmaHosumecs Ha NPogedeHUU OUAN0208.
IIpoananuzupytime pe3yabmam meouayuu.

Paznen (tema) nucunmiunbl 4. «IIpoagBu:keHne MeIUAIUN U ITHYECKHUE
HOP-MbI B MeAHALIMI

KEWC-3AJTAYA Nel

B Tewenme Bceld mpomeayppl MEAMAMM 1O  yPETYJIUPOBaHUIO
HYKOHOMUYECKOTO CIOpa MEIUaTop MOJICP)KUBAJT CBS3h C KAKIOW M3 CTOPOH B
OTJIETPHOCTH, O0CYX/Iass HEKOTOphIE BOMPOCHI BO3HHUKIIEro cropa. OmHOW u3
CTOPOH MEINATOP COOOMIHI HHPOPMAITIIO, OTHOCSIILYIOCS K TPOIEAyPe MEANAIINH,
KOTOPYIO OH TIOJYYHIJI OT TPETHETO JIUTIA.

Ha3zosume ocrnognvie npunyunst nposederus: npoyedypsvlt meouayuu. Kaxoswi
YCIo8uUsi 0 KOHPUOEHYUANbHOCMU UHDOpMAYUU, OMHOCAUWeNcs K npoyeoype
meduayuu? Hapywun au  meduamop ycirosue packpvimus Meouamopom
ungopmayuu, omuocauelics Kk npoyedype meouayuu?

KEVIC-3AJTAYA Ne2

K ncuxonory llentpa pa3BuTusi cemMbu 0OpaTUIICS MY>KUMHA C MPOCHOOM
OpPraHn30BaTh U MPOBECTU MEIUATUBHBIN MPOLECC C €70 YYACTUEM U YUACTUEM E€TO
obiBIIEH cynpyru. [IpenMerom cropa sBisieTcsl ONpenesieHue MecTa KUTEIbCTBA
pebenka. Myx 1 ’KeHa pa3beXxallcCh, HO KX IbIH U3 HUX JKEJAeT MPOKUBATh BMECTE
¢ peOeHKOM. JIoroBOpUTHCSI MUPHO HE MOJTYUUIIOCH.

Ilepen MenWaTUBHBIM  NPOLIECCOM  TICUXOJIOL  CIYYalHO  YyCIbIIal
TeNeOHHBIN Pa3roBOp MY>KUMHBI — Y4aCTHUKA MEIHAIINH C TIPUATETIEM, B KOTOPOM
OH CKa3all, YTO MPOKUBAaHUE C PEOCHKOM €My HE€ TaK yX M HYXHO, HO XOUeTCs
NPUITYTHYTh OBIBIIYIO EHY, 4TOObI OHA HE MpPETEHIO0Bajla Ha OOJIBLIYIO YacTb
COBMECTHO HaXXMTOI'0 UMYILIECTBA, YTO BBIHYAMII €€ MPUNTH HA IPOLECC MEUALUN
HIaHTaKOM.
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[Icuxomnor-menuaTop MOYYBCTBOBA HEMPHUS3Hb K MY)KUHWHE, pacckazal o
MIPOUCXOISINIEM KOJUIETe U, MPUCTyTas K MPOLeaype MEIUAIuu, Pt st ceOs,
9TO0 OyJEeT «Ha CTOPOHE» JKCHIIMHBI-YUYACTHUIIBI, TIOCKOJIbKY €€ OBIBIIUN MYX
MOCTYIIaeT HECIIPABEJINBO.

Onpeoenume, Kaxue NPUHYUNBLL MEOUAYUU HAPYUEHbl 8 OAHHOU CUumyayuu?

KEMC-3AJTAYA Ne3

B cBs131 ¢ BO3HUKIIUMHU KUJIUIIHBIMU TIpoOsieMamu Buts oOpatuiics k 1pyry
Murte ¢ npocb0ol pa3penuTh €My BpeMEHHO MOXUTh y Mutu. 1o mporectBun
roga Burtga Bce eme xuBeT y MuTH, OOBSACHAS 5TO OTCYTCTBUEM pPAOOTHI,
(MHaHCOBBIMU CIIOKHOCTSIMU M OTCYTCTBHEM JICHET Ha apeHay KBapTupbl. PaboTaTh
xKe «rae mnomano» Buts He Xo4eT, T.K. OH — BBICOKOKBAIM(UIMPOBAHHBIN
CIIELIMAJIMCT C YYEHOMU CTEIIEHBIO.

Mutio KpanHe TATOTHT COCEACTBO BHTH, MOCKOIBKY 3TO JMIIWIO MWUTIO
JUYHOM KU3HH, B CBSI3M C YEM YXYJIIAIOTCA OTHOLIEHUS C €ro IOAPYrou, Ha
KOTOPOM OH HAMEPEH XEHUTHCA. B TO ke BpeMms, He Kejlasg NOPTUTh APYKECKHE
oTHoLEeHHs ¢ Buteii, MuTsa HE MOXKET «BBICTABUTh BUTIO HA yIUILY».

B cBs3u co cnoxuBmencsa cutyanuend Muts npennoxun Bute «11oroBoputh
B KaOMHETE y MEIUaTOPa.

Ha ocnosanuu npumenenus Hopm npasa u anaiu3a KOHKpemHou CUumyayuu
oyenume meouabenvHocmo cayuas. llpoananusupyrime KOHGIUKM ¢ MOYKU 3PEHUS
yeneu u UHmMepecos.

KEVC-3AJTAYA Ne4

B xome wHmuBHmyandpbHOW pabOTBI CO CTOpOHAMH B  MPOIEIYpPE
yperynmupoBanus cnopa no wucky K. k H. wmemmarop, npoanamusmpoBas
IIPEICTABICHHBIE CTOPOHAMM JI0KA3aTENIbCTBA, PEKOMEHJOBA] HCTIY OKOHYUTH
JIJI0 MUPOM, TMOCKOJbKY 3asBJICHHOE B CyJa TpeOOBaHUE O B3BICKAHUM JIEHEKHBIX
CPEICTB MO HE3aKIYEHHOMY JIOrOBOPY HE OCHOBAHO Ha 3akoHe. Kpome Toro, B
X0JIe TEepPeroBOpoB (MEAMATUBHOM CECCHUU) MEAMATOP OOBSCHUI CTOPOHAM, YTO
cynebHoe pa30MpaTenbCcTBO — ATO JOJTHM M JOPOTOCTOSIIMN MpoLecc, 4YTO B
Cly4dae, €CiM CTOPOHBI HE JOTOBOPSATCS, BO3MOXKHO MPENBSIBICHUE BCE HOBBIX U
HOBBIX MCKOB, UTO HE NPHUBEAET HU K UeMy, KpoMe dcKkajanuu koHuukra. Kpome
TOTO, MEAMATOP OTMETHUJI, YTO MO CTATUCTUKE HEMaJIasi YaCTh Cy/1I€OHBIX PEIICHUI B
Poccuu BoOOIIE HE HCHONHSAETCSA, MOITOMY Jlak€ B CIIy4yae BBIMIPHINIA Jelia
MHTEPECHI CTOPOH MOTYT OCTAThCSl HEPEATU30BaHHBIMU.

CornacuBlINCh C MEAMATOPOM, CTOPOHBI PEUIMJIA YPETYJIUPOBaTh AEJIO Ha
YCIIOBUSIX YACTHYHOTO YAOBJIETBOPEHUS JeHexkHOro Tpeboanus K. ¢ paccpouxoii
I1aTexa.

Ha ocnosanuu npumenenus nopm npasa u auaiu3a KOHKPEmHOU CUumyayuu
onpedenume  NpaABOMEPHOCMb  Oelicmeuti  meouamopa. Jlaume  npagosyio
Xapaxmepucmuxy 3axKai04yeHHOMY MeOUAMUBHOMY CO2NAULEHUTO.
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YueOHas 1uTepatypa, HeoOXoAUMAsI I CAMOCTOSATEILHOM MOATOTOBKHU
K 3aHATUSAM
OcHoBHasi yueOHas quTEpaTYpa

1. Munkuna, H. WM. Menguanmus B commanbHON cdepe: ydeOHHK /
H. . Munkuna. — MockBa; bepmun: Jlupekr-Menua, 2021. — 188 c. —
URL.: https://biblioclub.ru/index.php?page=book&id=619755 (mara  oOpameHus:
10.07.2024). — PexxuMm gocTymna : o noanucke. — TeKCT : 3JeKTPOHHBIH.

2. Copokuna, E. I'. Konduukronorus B conuanbHOi paboTe: yuyeOHUK /
E.T. Copokuna, M. B. Bnouna. — Mocksa: [lamkoB u K°, 2022. — 282 c. —
URL: https://biblioclub.ru/index.php?page=book&1d=684506 (nara  oOpareHus:
10.07.2024). — PexxuMm nocTymna : o noanucke. — TeKCT : 3JIeKTPOHHBIH.

3. lapkoB, ®. N. OOmas koudauktonorus: yueonuk / @. U. [llapkos,
B. U. Cnepanckuii. — MockBa: [amkos wu K° 2023. — 236 c. -
URL.: https://biblioclub.ru/index.php?page=book&id=710098 (mara  oOpameHus:
10.07.2024). — Pexxum 1ocTyna : 1o noAnucke. — TEeKCT : 3J1eKTPOHHBIN.

4. BmacoBa, T. WM. Ilemarormyeckass KOH(JIUKTOJOTHS : COAEpKAHUE
KOH(JIMKTOB U TEXHOJIOTHH WX paspemienus : yueonuk / T. V. BmacoBa. — Mockaa :
Hupexr-Menua, 2022. — 232 c. — URL:
https://biblioclub.ru/index.php?page=book&id=685218 (mara oOpareHus:
10.07.2024). — PexxuMm gocTymna : o noanucke. — TeKCT : 3JIeKTPOHHBIH.

JonosHuTeIbHAS yueOHAs JuTepaTypa

5. KommyHnukatuBHasi  KOH(QMKTOJOTUs:  ydyeOHOe  mocobue  /
C. A. JTroxukoB, W. B. KoBrynenko, A.E.Kpasen u nap. — Pocrtos-nHa-llony;
Taranpor: IOxubiii  ¢denepanpublii  yHuBepcuter, 2023. — 87 c. -
URL.: https://biblioclub.ru/index.php?page=book&id=712849 (mara  oOpameHus:
10.07.2024). — Pexxum 1ocTyna : 1o noAnucke. — TEeKCT : 371eKTPOHHBIN.

6. NBanos, A. A. HeratuBuctckast KOH(IUKTONOTHA: YdeOHOe mocodue / A.
A. HBanoB, B. M. BoponoB. — Mocksa: ®JIMHTA, 2020. — 301 c¢. — URL:
https://biblioclub.ru/index.php?page=book&id=482406 (mara oOparieHus:
10.07.2024). — Pexxum 1ocTyna : 1Mo noAnucke. — TEeKCT : 3J1eKTPOHHBIN.

7. lopmunionTos, P. A. [lenarorudeckasi KOHQIMKTOIOTHS: yueOHOE ocoOure
/ P. A. HopmumgontoB. — Jlunenk: Jluneuxkuid rocyaapCTBEHHbBIN MeIaroru4ecKuii
yauBepcutret um. ILII. CemenoBa-Tsu-Illanckoro, 2021. — 91 c¢. — URL:
https://biblioclub.ru/index.php?page=book&i1d=693781 (mara oOpaiieHus:
10.07.2024). — PexxuMm gocTymna : o noanucke. — TeKCT : 3JeKTPOHHBIH.

8. UebonnbsH, T. I'. biiokueiH B COBpEMEHHOM IMPaBONPUMEHEHUHU KaK CIOCO0
paspernieHus CropoB: Meaunarus u nudpoBoe npaBocyaue: yueoHoe mocodue / T. T'.
YeOonnsH, H. B. ®enopenko. — PoctoB-Ha-Jlony: M3aarenscko-noaurpapuaeckuii
KOMILJIEKC PTDOY (PUHX), 2023. — 112 c. — URL.:
https://biblioclub.ru/index.php?page=book&id=713618 (mara oOpareHus:
10.07.2024). — Pexxum rocTyna : 1o noanucke. — TEeKCT : 371eKTPOHHBIN.
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IlepeyeHb MeTOAMYECKUX YKA3AHUI

1. 1.OcHOBBI ~MeIWauWM : METOAMYECKHE PEKOMEHIAuuu IS
CaMOCTOSITENIbHON paboOThl, B TOM YHCIE [ MOATOTOBKM K MPAaKTHUYECKUM
3aHATUSAM, CTYACHTOB HamnpapieHus moAroToBku 37.03.02 Kondnukronorus ouHON
¥ 04YHO-3204HOI popm 00yuenus / FOro-3am. roc. yu-T ; coct. E. A. Hukutuna. -
Kypck : FO3I'Y, 2021. - 17 c. - 3ara. ¢ TUTYJ. 3KpaHa. - TEeKCT : 3JJI€KTPOHHBIM.

2. OBcsannukoBa, E. A. Kondaukrtomorus : y4eOHO-METOAMYECKOE
nocooue / E. A. OBcannukoBa, A. A. CepebpsikoBa. — 2-¢ u3j., ctep. — MockBa :
OJIMHTA, 2020. — 335 c. —URL:

https://biblioclub.ru/index.php?page=book&i1d=564911 (mara oOpaiteHus:
10.07.2024). — PexxuMm gocTtymna : o noamnucke. — TeKCT : 3JIeKTPOHHBIN.

Jlpyrue yue0HO-MeTOAMYECKHE MATEPHAIbI

OTtpaciieBble HAYyYHO-TEXHHYECKHE KypPHAIBI B OMOINOTEKE YHUBEPCUTE-TA:

1. UzBectuss HOro-3amagHoro rocynapcTBEHHOTro yHuBepcutera. Cepusi:
JIMHrBUCTHKA U IEJArOTHKA.

2. Ilcuxonoru4eckuii xypHas.

Ilepeyenb pecypcoB HH(POPMANMOHHO-TEJICKOMMYHUKANUOHHON CETH
«HTEpHeT», HE0OXOAUMBIX IJISI 0CBOCHHS TUCIUILINHbI

1. DnexTpoHHO-OMOMMOTEYHAs cUCTeMa «YHHBEPCUTETCKas OuOIMoTeKa
onmaitey: http://www.biblioclub.ru

2. DnekTpoHHas OMOIMOTEeKa AMCCEPTAMi POCCUMCKON TOCyAapCTBEHHOU
oubmuotexu: http://diss.rsl.ru

3. DnextponHas 6ubnunoreka KO3I'Y: http://elibrary kstu.kursk.ru

4. DnekTpoHHO-OMONMMOTEUHAss cucTteMa <«JIaHb» KOJUIEKIMU W3TaHUI
TYMaHUTapHOTO NpoduiIsi U TEepUOAMYECKHE H3MaHUs (OECIIaTHBIM KOHTEHT):
http://e.lanbook.com

3. CnpaBo4dHO-IIpaBOBast cucrema «KoHCynbTaHT [Lrocy:
https://www.consultant.ru
6. O61epoccuiickuii npodcoro3 MEINAaTOPOB:

https://mpodcorozmenuaropoB.pdh
7. Accommanus «JIura meauaropoy: http://arbimed.ru
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