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1 OHEHOYHBIE CPEIACTBA /Jidd TEKYWEI'O KOHTPOJIA
YCIIEBAEMOCTH

1.1 CUTYAHMOHHBIE 3AJIAYHN

Tema Nel. «CranoBiienne koHduukTo10run. IlpegmMer KOH(INKTOJIOTHN M METOAbI
uccsae10BAaHUD)

OxHa coTpyIHMIIA POCUT BacC MOASKYPUTH Ha TenedoHe, Tak KaKk y Hee MHOTO paboTHl,
OHa HE XOYET OTBJICKATHCS MO MYCTAKaM, a €l JojokeH no3BoHuTh K. M BOT uyepe3 Bpems
pa3maercsi 3BOHOK M aOOHEHT MPOCUT IO3BaTh COTPYAHUIYy. BbI, MOMHS O ee 3aHATOCTH,
cupamuBaere: «9to K.? — A kx10?» BBl mpocTo mposiBWIM ydacTHe M XoTenud nomodb. Ho
COTPYZIHUIIA 3asBHJIA, YTO BBI - M3JUIITHE JIIOOOTIBITHAS [TEPCOHA U YCTPOMIIA CKaHaIl.

Ipoananusupytime cumyayuro. Onpedenume npeomem KOHQIUKMA U €20 NPUYUHBL.
Boszmooicno 1w 6vi10 npedynpeoums smom xougauxkm? Kaxue axmopel nosiusiiu Ha e2o
B03HUKHOBeHUe? DMUYHO U NOCMYNUIU 00e COMPYOHUYbL N0 OMHOULEHUI0 OpYe K Opy2y 8 ImOou
cumyayuu?

Tema 2: «Ilonsitne n THIOIO0THSA KOHPIUKTOB. CTPYKTYypa KOH(PIUKTA)

Cepreit cumtan ceOs XOpOIIMM MEHEIKEPOM U TMPETEeHIOBaT Ha JOJDKHOCTH TOTI-
MEHEDKEpa B KPYMHOM KOMIIAHWHM, KOTOpPYIO 3aHMMan EBreHuii, MIEMSHHUK OJHOTO W3
mupekTopoB kommanuu. st Ceprest oH ObUT Oe3MapHBIM CIIEIMATMCTOM, OH CUHUTAJ, YTO €My
MOMOTJIA 3aHSATh 3Ty JOJIKHOCTH CeMeiHble cBs3u. Ho Huyero He mojenaemnis, Cepreid ObLT
BBIHY)KJICH €MY TOJUMHATHCS. XOTS OH OYEHb HAJEsJICs, YTO KOTJa-HUOYIh ATO MECTO
nocta”eTcs eMy. M BOT 3TOT MoMeHT HacTain. HoBoe pykoBOICTBO KOMIIAaHWUHU XOTEJIO BUJIETh Ha
JOJKHOCTH ~ TOoml-MeHemkepa uMeHHo Cepresi, Tak Kak CUMTajJO €ro CIOCOOHBIM U
TpynonoOouBbiM. Ho HyxHO ObUTO HaiiTH MOBOJ, 4yTO0OB! yBOJUTh EBrenus. Iloatomy Ceprero
ITOCTAaBUJIM YCIIOBHE: WJIM OH OCTAeTCs Ha NPEXHEW MOJDKHOCTH, WIM CIEINT 3a MPOMaxamH
EBrenus u cobupaer KoMnpomaT Ha HEro, 4roObl y HA4aJbCTBA MOSIBUJICS MOBOJ €r0 YBOJUTD.
Jlst Ceprest 5T0 OB CIIOKHBIM MYYUTEIBHBIA BBIOOD.

Buumamenvno npoananusupytime cumyayuio. Kaxoii 6uo kongauxkma ¢ smou cumyayuu
ModicHO Habatodams? Cuyumaeme au Bol eco croocuvim u nouemy? Kak, no eawemy mHenuro,
odosdicen pazpewumscs smom Kongaukm? Hyocnor au Cepeero 0ns paspewienuss KOHGIuKkma
Hasvlku camoopeanuzayuu u camopezyaayuu? Hyscno nu Cepeeto npu paspewienuu Kongaukma
VUUMbI8aMb 00UenpuHsamblie HOpMbl IMUKU, MOPATU U HPABCTNEEHHOCTb !

Tema Ne3: «lIpuyunbl KOHPIUKTOB. DOyHKuuM KoHduiukra. JMuHAMHKA
KOH(PJIMKTA)

B nexe ocBoOok1aeTcsi NOJDKHOCTh €ro HaualbHHKA, Ha KOTOPYIO MOTYT MPETeHI0BATh
HECKOJIbKO HMH)XEHEpOB, paboTaromux B JMaHHOM Iiexe. [lockoibKy HOMKHOCTH OJHA, a
MIPETEHICHTOB HECKOJIKO, UHTEPECHI MOCIETHIUX 0ObEKTUBHO, TO €CTh HE3aBHUCUMO OT KEJlaHUs
WHXEHEPOB, CTAIKUBAIOTCA. TaKkoe CTOJIKHOBEHHE MOKET IPUBECTU K KOH(DIUKTY.

Ipoananusupytime cumyayuro. Kaxoevl npuuuHvl OAHHOU KOHQIUKMHOU cumyayuu?
Ymo OondicHo cOenamsv pyKOBOOCMEO NpeOnpusimus, 4mooOvl KOHQIUKMHAS CUMYayus He
nepeuiia 8 KOHMIUKM U yKiaovléaiacs 8 HOpMbl SMUKU U Mopaiu? Bozmooicna au 30ece nomows
npogeccuoHanbHO20 KOHMIUKMONL02a UIU NOCPEOHUKA?

Tema Ned4. «IloHsiTHe M BHMIbI, NPUYMHBI M NOCJEACTBHS BHYTPHJIMYHOCTHBIX
koH(pukTOB. Ilpexynpexienue n pa3pemieHne BHYTPHIMYHOCTHBIX KOH(QJIMKTOB)

Hean Cepeeesuu Brnaoumupos padboTaeT MacTepoM Ha Tene(oHHOM y3iie. OH CIIOKOEH U
Manopa3roBopuuB. OKpyKarollie CUUTAIOT, YTO OH 3aMKHYT U HE CIIHMIIKOM YMEH, HO padoTaeT
NBan CepreeBud XOpOIIO: UM JOBOJIbHBI U KHJIBIBI JOMOB, KOTOpPbIE OH 00CITY)KUBAET, U



HavyanbCTBO. [locnme okoH4aHus mkoibl MBan CepreeBUY MBITANCS MOCTYIMUTh B MHCTHTYT, HO
norepren Heynady. [locne apmMuum oH cpa3y KEHHWIICS W momen paboTarh, TaK Kak Haa0 ObLIO
obecnieunBath ceMblo. Celyac ChIH W JI0Yb y4yaTCsi B IIKOJIC, )KCHA paboTaeT HAYaTbHHUKOM
otnena cObiTa (punmaa oJHOM W3 3apyOEKHBIX KOMITAaHWKA. MaTepuallbHBIX MPOOJIeM CeMbs He
UCIBITEIBAET. B cBOOOMHOE Bpemsi BiaguMupoB TIOOUT YHTATh TEXHUYECKYIO JIUTEPATYpy M
KOHCTPYMpPOBATh pa3iuuHble npubopbl. OgHaKo, HECMOTps Ha olmiee Onaromonyuue, MBan
CepreeBuu 4yBCTBYET BHYTPEHHUH JUCKOM(OPT U HEYTOBICTBOPECHHOCTb.

Ipoananuzupyiime cumyayuro. Cuumaeme Jau 6vl, 4MO 8 OAHHOM cCly4ae echb
BHYMPUIUYHOCMHBLI KOH@aukm? Ecau 0a, mo kaxosa e2o npuuuna? Kaxotl cnocob paspewenus
0aHH020 KoHpauKma vl modiceme npeonodcumv? Ecau 6v1 Hean Cepeeesuu obpamuics Kk 8am
3a NOMOWbIO, KAK K CHeYUuanucmy, KaxKyio CUCmeMmy MOmueayuu 0as 0aHHO20 pabOOMHUKA Gbl
paspabomanu 8 coomeemcmasuu ¢ nupamuoou nompeonocmeit A. Macnoy?

TemaNe 5. «Crpeccbl. CrpeccoycTOYHBOCTL KaK crnocod mnpeaynpekieHust
KOH(JINKTOB)

[IpencraBbre cebe, uro Bl B TeueHre HEAETU COCTABISUIM OTUYET O MPOJIETaHHON paboTe
JUIS Ballero pykoBoJCTBa. OTYET O4YeHb Ba)K€H, MOTOMY 4YTO MO MTOTaM €ro pacCMOTPEHHS U
aHaJM3a pe3yJbTaTOB Baileld pabOThl BaC MOTYT MOBBICUTH B JOJDKHOCTH. OTYET BBl JIOJDKHBI
npenoctaBuTh B 8.00 B cpexy. B 23.50 Bo BTOpHUK, KOT/1a OTYET OBLI YK€ TOTOB, Y Bac
«TI0JIETE» KOMITBIOTEP U TEKCT OTYETA HE COXPAHUIICS.

Ilpoananusupyiime cumyayuro. HAensemcs au sma cumyayus cmpeccosou? Ecau oa, mo
nouemy? Ilpeonosicume 603MOJICHblE GAPUAHMbBL  peuleHusi OaHHOU npoobaemvl. [latime
KOHKpemHbvle PeKOMeHOAyUuu no NO8eOeHUl0 8 OAHHOU CUMYayuu ¢ y4emom IMUu4eckux HOpm
obwenus. Moecym au nomouvb 6 NpeodoNeHuu IMOU CUMyayuu uUmerouuecs HAbIKU
camoopeanuzayuu?

TemaNe6. «MesKITHYHOCTHBIA KOH(PIUKT»

OnmuH BenmocurieAucT OBICTPO €IeT Ha BEJIOCHUIIENE, W BAPYT M3-3a yIiia BBUICTACT elle
OJIMH BEJIOCUIICIUCT, OHU CTaJKUBAIOTCA W 00a majmaroT. KTo W3 HUX BHUHOBAT, HETOHSTHO.
Ckopee Bcero, He mpaBbl 00a. Ho 00a Benmocuneancra HAYMHAIOT OCKOPOJIATH APYyr JApyra, U B
MOCIIEAYIONMEM KaXIblii M3 HUX TPeOyeT NEHE)KHOW KOMIICHCAIMH 3a MPUYHMHEHHBIC YIIHOBI,
CCaJIHBI M HAHECCHHBIC OCKOPOJICHUSI.
Ipoananusupyiime cumyayuro. Onpederume 6u0d KOHQIUKMA, €20 NPUdUHbl, Hnpeomem
Konpaukma. Kaxou 6vbix00 u3 KOHGAUKMHOU cumyayuu 6vl cuyumaeme  Hauboee
appexmusnvim? Mooicem nu 8bICOKULL YPOBEHb KYIbMYPbl U 00PA308AHUS USPAMb KIIOYEBYIO
poab 6 paszpeweHuu Koughaukma? Ilenecoobpazno au  npusieub  KOHGAUKmMonio2a 0
paspeuieHusi KOHpauKma, eciu camu CmopoHbl 002080PUMbCIL He CMOZYM?

Tema Ne7. « KOHPIAMKTHI B Opranu3amumn»

Jles HukomaeBndy CMHMPHOB Toj Ha3aj OKOHUYMJI MHCTUTYT M B HACTOsSIIEE BpeMs
paboTaeT SJKOHOMUCTOM B (PMHAHCOBOM OT/IENE KPYIHOM KoMIaHuu. HayanbHUK oT/ena cuuTaer
ero CrnocoOHBIM M TOJNAIOIIUM HAJEKAbl COTPYIHHKOM, MOITOMY TIIOCIE TpeX MECSIEeB
UCHBITATEILHOTO CPOKA PEKOMEHI0BAN 3aUUCINUTh €ro B mTaT. OJJHAKO COTPYAHUKH MO3BOJISIOT
B ero azapec Hacmemku JleB HukomaeBnd o4eHb pOOKHI, BICUATIMTENbHBIH, Majeimias
HENPUATHOCTh MOXET BBIBECTH €ro M3 paBHOBecus. BHellHe oH To)ke BbIOMBaeTCs M3 OOIIero
NPEJCTAaBICHUS COTPYAHUKOB O BHELIHEM BHJE: KOPOTKHE OpIOKH, B3BEPOLICHHBIE BOJIOCHI,
OoJbIIIEe OYKH, CYTYINbIH, HE COBCEM aKKypyTHbIM. OH 00J€3HEHHO MepexuBaeT o0y o0uay,
HO €CIIM HMKTO He MpOSBIISET MPUCTAJIBLHOIO BHUMAHHUS K €ro paboTe, HE 3aJleBaeT €ro, To OH
paboTaeT O4eHb YETKO U aKKypaTHO.

IIpoananuszupyiime cumyayuio 6 opzanuzayuu. Onpedenume 6uU0 KOHQIUKMA, €20 NPUHUHDL,
npeomem rongauxma. Kakou evixo0 uz xoumgnuxma ewie mooceme npeonodxcums? Mozym nu
KOHKpemmuble OeliCmeus pyKogooumeis ucpams KIO4esylo polb 6 paspeuleHuu KOH@auxma?



Ecnu 0a, mo xakue? OnpagoaHvl 1y ¢ MOyKU 3peHust IMUKU Oelicmeuss COmpyoOHUKo8 6 aopec
JIvea Hukonaesuua?

Tema Ne8. «MekrpynnoBoii KOHGJIHKTD?

[IpencraBbre cebe cUTyalmio, IpU KOTOPOW B KOJUIEKTHBE, KOTOPbIM BbI pykoBoauTe,
ectb aBe rpymmbl. OAHON Tpynmoi pyKoBOAWUT He(HOPMAIbHBINA JHUIEP, KOTOPBIA OJHO3HAYHO
IBITaeTC KOHKYpHpOoBaTh ¢ Bammu 3a BrnusiHMe. Bropas rpynmna pasgenser Ballu MHTEPECHl U
B3TJISI/IBI, BBI TIOJIB3YETECh Y HUX SIBHBIM aBTOPUTETOM, OHU TPEIAaHbI BaM BO BCEM.
Ipoananusupyiime cumyayuto 8 opeanusayuu. Onpederume 6U0 KOHGIUKMA, €20 NPUUUHDL,
npeomem koughauxma. Kaxoevl 6yoym eawiu oeticmsusi 015 pazpeutenusi kongauxkma? Moeym au
KOHKpemHbvle OeuCmeus pyKogooumens ucpamv KIYegylo polb 8 paspeuieHuu KoHgaukma?
Onpasoansl 1w ¢ MOUKU 3peHUsL SIMUKU OelCMBUsi HehOPMAbHO20 audepa?

Tema Ne9. «Ilpenynpe:xaenue koHGIMKTOB. Paspemenue KoHPJIUKTOB»

1.Ber 3Haere, uro Bam kosutera roBoputr o Bac miuoxo 3a riiaza W 3TO MeIIaeT Bam
CTPOUTH HOPMAJIbHBIC B3aMMOOTHOIICHHS ¢ KoJuleramu mo padore. Kpome Toro, Ber Bce Bpems
HepBHUYaeTe. BMecTo TOTro, 4TOOBI COCPEIOTOUNTRCS Ha paboTe, BBl BCE BPEMS «JIOBHTE KOCHIC
B3TJISAIBD» COTPYIHUKOB M TyMaeTe, HE 3HAIOT JI OHU YTO-TO KOMIIPOMETHPYIOIIee Bac?

Ipoananusupyiime cumyayuro. Kaxoevr 6yoym eawiu Oeticmsus Onsi mo2o, 4moobvl
KOHGhuKkmHas cumyayusi He nepeuiia 8 kongauxm? Kakue mepvl no ynpagnenuio KOH@auKmom
8bl Modiceme npeonodxcumv? JONHCHbL U OHU CO2NACOBLIBAMbCA C IMUYECKUMU HOPMAMU
00WeHUsL Ul 8 OAHHOM Clyyae «idvle Cpeocmea Xopouiuy?

2. Mexny nBymMsi COTPpYAHHMKAMHU HE CIIOXKWINCH OTHOLICHWS. B pasroBope onuH
VIIOTPEOHMIT KaKMe-TO HEYMECTHBIC CIIOBA, BTOPOW OOWIENCS, XJIOMHYJ JBEPHIO M HAaIUcal
Xayo0y Ha TIepBOro. PyKoBOAMTEH BBI3BAJI OOMTIMKA W 3aCTABUII €r0 M3BUHHUTHCS. «VHITUACHT
ucyepran», - 3asBUJ pyKOBOJUTEINb YIOBIETBOPEHHO, UMEsI B BUJY, YTO KOH(IHMKT pa3pelieH.

Ipoananusupyiime cumyayuro. Kax e6vl Oymaeme, s61semcs au OAHHbIUL KOHGIUKM
paspewenuvim? ObocHytlime ceoto mouky spenus. Kakue eapuanmol pazpeuienus KOHGIuKma 6ol
Modkceme nPeonoAHCUMsb C Y4emom HOpM IMUKU U HDABCMBEEHHOCMU?

IlIkana ouenusanusn: 5-6annbHasl.

Kpumepuu oyenusanusn:

5 6a/yoB (MM OIlEHKA «OTJMYHO») BBICTABISCTCS OOyJarolmeMycs, €Clid 3ajada pericHa
MPaBUIILHO, B YCTAHOBJICHHOE MPETOaBaTEIeM BpeMsl MK C OTIEPEKEHUEM BPEMEHH, TIPU ITOM
oOydJaroImuMcsl TPEII0KEHO OpUTHHAIbHOE (HecTtaHmapTHoe() pelmieHue, Wid Haubosee
3¢ dexTUBHOE pelIeHNe, WU HanboJiee pallMOHAIBHOE PENICHHUE, HIIM ONITHMAIBHOE PEIICHHE.

4 OGaqna (MIU OLIGHKA «XOPOINO0») BBHICTABJSETCS OOydJaromeMycs, €ClIu 3ajada pericHa
MPaBWJIbHO, B YCTAaHOBJIGHHOE IIPEIojaBaTejeM BpeMs, TUIOBBIM CIIOCOOOM; IOIMycKaeTcs
HaJIM4Yue HECYIIECTBEHHBIX HEOYETOB.

3 Gamia (WM OICHKA «YAOBJIETBOPHUTEJIBLHO») BBICTABISACTCS OOyYAIOMIEMYCS, €CIU MpH
pEelIeHUH 3aJayd JIOMYIIEHbl OMIMOKM HEKPUTHYECKOTO Xapakrepa U (WJIM) MPEBBIIICHO
yCTaHOBJICHHOE IIPETOAaBaTeIeM BpeMsl.

2 6ajia (WM OIICHKA «HEY/I0BJIETBOPHUTEILHO») BBICTABISCTCS 00yJaroleMycs, €Clid 3aada
HE pelleHa WU TPU €€ PelIeHUH JOMYIIEeHbl TPYOble OIINOKY.

1.2 BOITPOCHI U 3AJIAHUA B TECTOBOM ®OPME

Tema 1. «CraHoBiaenne koHpuaukTosoruu. IIpenMer KOHGPIUKTOJOIMM M MeTOIbI
HCCJIeI0BAHUA»

1.Yro Takoe KOH(IUKTOJIOTHSA?

a) colualibHas MpUpoJa KOHPIUKTOB 0) MpeaAMeT n3yuyeHHUs] KOH(IMKTA B) 3TO CUCTEMa 3HAHUIN
0 3aKOHOMEPHOCTAX M MeXaHM3MaX BO3HHKHOBEHHS M DPa3BUTHS KOH(IUKTOB, a TaKXKe O
MPUHIUIAX U TEXHOJIOTUAX YIPABICHUS UMHU.

2. KoHdunukronorusi BO3HUKIA, cHOPMUPOBAIACH U PA3BUBAETCS B HACTOSIIEE BpeMs B TECHOM
CBSI3U C:



a) MareMarukoi, Qusukoit ©0) dwurocoduel, TNCUXOJOTHEH, JITHKOW B)  JIOTHUKOM,
€CTECTBO3HAHUEM

3. KoH}IUKTOIOTHS YIUT YMEHHIO:

a) pacro3HaBaTh NPUPOAY KOH(IUKTOB, UX MPUYUHBI U MOTHBBI, OPHEHTAIIMH B TOM, B KaKHUX
(dopmax IpOTEKArOT KOH(IIMKTHI M KaKUMHU MYTSIMU OHHU pa3pemaroTcs 0) B KOH(MIMKTE Bceraa
OTCTanBaTh CBOW MHTEPEC B) HAXOJUTh MPUUYMHY I Hadada KOH(INKTA

4. KoH}IUKTOIOTHS KaK CaMOCTOSITeNIbHAS HAYYHAsl AUCIUIUINHA CJIOKHIIIACH K:

a) Havany XXI B.0) cepenune XIX B. B) cepeaune XX B.

5. OmHO¥ U3 OCHOBHBIX 0COOEHHOCTEH CONMAIBHON KOH(INKTOJIOTHH SBIISETCS:

a) TecHas B3aMMOCBS3b YYaCTHHUKOB KOH(MIMKTa 0) TeCHas B3aUMOCBSI3b MpeaMeTa U 00OBEKTa
KOH(JIMKTA B) TECHAS B3aUMOCBSI3b TCOPETHUECKUX M SMIHUPUICCKUX UCCIICIOBAHUM

6. OCOOCHHOCTh CONMATBHON KOH(MIMKTOIOTHU 3aKIIOYAeTCs B TOM, YTO HCCIIECIOBAHHUS
MIPOBOJATCS B KOHKPETHOM COLIMAIBHOM CPEJIe U HAIIPaBJICHBI:

a) Ha MOUCK MOCPEIHUKOB I pa3pernieHuss KoH(pIuKTa O) Ha BbISBIECHUE (MIPEAYNpPEXKICHUE)
peaJIbHO CYIIECTBYIOIIUX COLUAIBHBIX KOH(DIMKTOB MO NPHUHLHUIY «3[€Ch M ceddac» B) Ha
BBISIBJICHHE ITPUYUH KOHQIIMKTA

7. CooTHeCHUTE MOHATHE C €TI0 3HAUCHUEM:

a) Kondnukronorus 1) oOmme 3aKOHOMEPHOCTH BO3HUKHOBEHMS
KOH(MIMKTHBIX TPOTHUBOPEUYHH U KOH(MIMKTOB,
JUHaMHUKa U (HOpMbI pa3BUTUS KOHQMIMKTHBIX
CUTYalLlUH, Croco0bl MpeTynpexIeHus,
paspelieHys 1 yrnpaBieHHusl KOHQIUKTaMu

6) OO6BEKT KOH(DIMKTOIOTUN 2) mo00H 3IIEMEHT MaTepUalbHOTO MHpa U
COIMATFHOM peaTbHOCTH, CTIOCOOHBIN CITY>KUTh
IpeIMETOM JIMYHBIX, TPYITIOBBIX,
00IIEeCTBEHHBIX, TOCYIAPCTBEHHBIX HHTEPECOB

B) [IpeameT KOHPIUKTOIOT I 3) oOmacTe HaydyHOTO 3HAHUS O TMIPHUPOJIE,
NpUYNHAX, BHIAX M JWHAMHUKH KOH(IUKTOB,
METOJaxX WX TMPEeNyNpeKICHUsS H CIocodax
paspenieHust

8. CooTHecHTe Ha3BaHUE METOoJa C 00J1aCTBIO €0 IIPUMCHCHUS:

a) [lcuxonoruueckuii MmeTon 1) mo3BOJIsSET YYUTHIBATH B MIPEAINOIAraeMOM U
pealbHOM  KOH(JIUKTE  COIMOKYJIbTYPHBIE
0COOEHHOCTHU CTOPOH

0) KynbsTyponornueckumii (coumanbHo- | 2)  [lo3BOJsICT  BBISBIATH  COLMAIBHYIO
AHTPOMOJOTUYECKHIT) METOT 00yCJIOBICHHOCTb KOH(IUKTHBIX
NPOTHBOPEYH, ONKCHIBACT KOHQIMKT Kak
(hopMy COLMAIIBHOTO B3aMMOICHCTBHSI

B) COIIMONOrH4eCKHii METOT 3) UCIOJIB3YeTCS npu U3Y4YEeHUU
MICUXOJIOTHYECKUX MEXaHU3MOB KOH(MIMKTHOTO
MOBE/ICHUS U MOTHBAILIUU

9. Ecnmu ¢unocopus myreM JIOTMUECKHMX YMO3AKIIOUEHUH BHE 3aBHCHMOCTU OT BPEMEHHU U
IIPOCTPAHCTBA Pa3pabaThIBAET «BEUHBIE» MPOOJEMBI YEIOBEUYECKOTO OBITHS, a SKOHOMHKA
UCCIIelyeT OCHOBHBIE SKOHOMHMYECKHME 3aKOHBI M CIIOCOOBI NMPOU3BOJCTBA, KOTOPBIE SBISIOTCS
YHUBEPCAJIbHBIMU JUISI MHOTHUX COLMAJIBHBIX CUCTEM, TO KOH(QJIUKTOJIOTHS .....

10. Kak u mo0oe apyroe HaydHOe HarpaBiieHHE, KOH(DIMKTOJIOTHS MMEET CBOKO CIEHU(HKY,
KOTOpasi 3aKJIFOYAETCS B ......

Tema 2. «IlonsiTue 1 THNOJIOTUSI KOHPIMKTOB. CTPYKTYypa KOHPIMKTA

1.CTOJIKHOBEHHE HECOBMECTUMBIX, MPOTHUBOTIONIOKHO HANPABICHHBIX TEHJCHIMA B CO3HAHHU
YeJIOBeKa, B MEXKIMYHOCTHBIX WJIM MEXKIPYIIOBBIX OTHOIUICHHSX, CBSI3aHHOE C OCTPBIMH
HETaTUBHBIMU TIEPSIKUBAHUSIMH, HA3bIBACTCS:

a) 0)oOmieHne B) KOHPIUKT




2. K Buam KOH(QIIMKTa OTHOCATCS:

a) MEXIPYIIIOBOH, MEXOpPraHW3alUOHHBINA, MEXCTPYKTYpHBIM ©O) BHYTPEHHMH, BHEUIHM,
IIPOMEXKYTOYHBIN B)BHYTPUINYHOCTHBINA, MEXIMYHOCTHBIN, MEXTPYIIIOBOM

3. Pa3uble ponu 4enoBeKa MPEeabsBISAIOT K HEMY NMPOTUBOpeurBbie TpeOoBaHus. O KakoM BUE
KOH(JIMKTA UJIET peyb?

a) CyNepINYHOCTHBIN 0) BHYTPMIIMYHOCTHBIN B) MEKIMYHOCTHBIN

4. Camblii pacipOCTpaHEHHBIN BHJl KOH(MIMKTA, B KOTOPOM HAOIIOAAETCS] CTOJKHOBEHHE JIIOJICH
C pa3JIMYHBIMU B3IJIS,IaMU, LIEHHOCTSIMU, UEPTaMHU XapaKTepa:

a) COLMAJIbHBIN 0) MEXIPYIIIOBOM B) MEXJIMYHOCTHBIN

5. Kou¢pmukrel Mexay OoyenpIIMKaMU pa3HBIX KOMAaHJ, MEXIY CEMBbSIMH, MEKIY
NPEINPUSATHSIMHE C OJHOH MPO(HEeCCHOHATFHONW HAPaBICHHOCTHIO MOXXHO HAa3BaTh:

a) MEXIPYIIIOBBIMH 0) MEKIMUYHOCTHBIMU B) MEXCTPYKTYPHBIMU

6. KoHnukToB MOXKeET HE OBITh, €CITU:

a) BCe JIIOJU OYIYT *UTh B JocTaTKe 0) Bce oAU OyIyT 10OPBIMU B) YIOBIETBOPSIOTCS
MOTpeOHOCTH JroIel

7. KOHQUUKT Kak COIMaIbHO-TICUXOJIOTHUYECKII (heHOMEH BKJIIOYAET B ceOs CleAyrolue
AJIEMEHTHI 100aBbTE HEJOCTAIOIINE DJIEMEHTHI):

- mpeaMeT KOH(pIuKTa - pobseMa, o MOoBOLy KOTOPOI OH BO3HUKAET;

- KOH(QJIMKTHYIO CUTYAINIO, B KOTOPOH BBIPAYKAIOTCS XapaKTep U CTETIEHb MPOTHBOPEUHS;

- YYaCTHUKOB KOH(QIIMKTA, MPECITICIYIONINX CBOU IIEIW M CTPEMSIIUXCS ATH IIETH PeaTn30BaTh
yepe3 KOH(IIUKT;

8. YHHBepcaIbHbIA UCTOYHUK KOH(MIMKTA COCTOUT B TOM, UTO ......
9.CooTHecUTe KOH(DIMKTOIOIMYECKOE OHATHE C €r0 3HAUEHUEM:

JlunamMuka KOHGIMKTa | TMPOIECC HAXOXKJACHHS B3aWMOIPHUEMIIEMOTO peIICHUS TPOOIEMBI,
MMEIOIIEH JIMYHYIO 3HAYUMOCTD JUIsl yYaCTHUKOB KOH(JIMKTA, U Ha
ATOW OCHOBE rapMOHHU3AIMS UX B3aMMOOTHOILICHUI

Pa3pemenue XOJ Ppa3BUTHS, HU3MEHEHUS KOHQIMKTa TOJ BO3ACHCTBHEM €ro
KOH(DIMKTA BHYTPEHHHX MEXaHU3MOB M BHEIIHUX (DaKTOPOB

Hctounuku MPOTUBOPEUUS, «PACCOTIACOBAHUE)

KOH(JIMKTOB

10. YcraHoBuTE NMpaBUIbHYIO OCIEA0BATEILHOCTD MEXAY (pazaMu KOHGIIUKTA:

A. Kondumkr

b. KondnukrHas cutyamus

B. UHimnent

Tema Ne3: «lIpuumnabl  KOHQUIUKTOB. @POyHKHUM KOHQIuKTA. [uHammuka
KOH(PJIMKTA)
l.«He Bcskuii KOHQIUKT 00s3aTENbHO HEBPOTHUYEH, OTPOMHOE KOJMYECTBO KOHQIUKTOB
HOPMAJIBHO M BIIOJIHE €CTECTBEHHO, TOYHO TaK JK€ M CTpaJaHue He BCerjga SsBIseTCS
MaTOJIOTHYECKUM siBJIeHHeM. Jlydmunii 1eBu3 npu BOSHUKHOBEHHH M penieHun KoHpmukra: «He
TBI IPOTUB MEHS, @ MBI BMECTE IPOTHB NpoOiieMbl». KoMy npunazexar 3tu ciosa?
a) K. IOury 0) 3. ®@peiiny B) B. ®panky
2. 'maBHBIM NOKa3aTeNneM «3JI0pPOBOr0 KOH(MIUKTa» (KOHCTPYKTUBHOTO) SIBJISIETCS:
a) CIIOCOOHOCTh COXPAHATh U Pa3BUBATh L[EJIOCTHOCTh CUCTEMBI 0) BO3MOXKHOCTb N30€KaTh
KOH(IIMKTA B) KOHQIIMKT 0€3 CIMIIKOM arpeCCUBHBIX JIEHCTBUM yHaCTHUKOB
3.Kakas u3 nepedncieHHbIX QYHKIMH KOHPIINKTA SBJISETCS I€CTPYKTUBHOMU?
a) YCTaHOBJIGHUIO PaBHOBECHsS B 00IECTBE 0) NPUMEHEHHUE )KECTOKUX TAKTUK CONEPHUYECTBA B)
CTUMYJIUPOBAHHE aaNTaIllii COLUATBHON CUCTEMBI
4. Korpma moay MbITAIOTCA pa3pelinuTbh KOHQIMKT C TMOMOIIBIO CONEPHUYECTBA, CTPEMSChH
TOOUTBCS BBITOABI 3a CUET APYroro, OHM HCIOJB3YIOT TakHe AEHCTBHS M KOHTpPIEHCTBUS,
KOTOpBI€ YCUIIMBAIOT KOH(MIUKT. Takoe ycuneHne KoH(IMKTa Ha3bIBAIOT:
a) ckananuen KoH(auKTa 0) mporpeccupoBaHueM KOH(IIMKTA B) AMHAMUKOM KOH(IUKTA




5. CyObeKTHBHBIE TPUYMHBI KOH(DIUKTOB B OCHOBHOM CBSI3aHBI C:

a) MHIUBHIyaJIbHBIMH TICUXOJIOTHYECKMMH OCOOCHHOCTSMH OIIMOHEHTOB, KOTOPHIE MPHUBOJAAT K
TOMY, YTO OHH BBIOMPAaIOT MMEHHO KOH(QUIMKTHBIAH CIOCOO  B3auMmojeicTBus 0)
HEYIOBJIETBOPUTEIBHBIMH YCIOBUSMU TPy/a B) HEYIOOHBIM pabouum rpadukom

6. SIBnsiercss M PaBOMEPHBIM KECTKOE pa3/ieieHue OObEKTUBHBIX U CYOBEKTUBHBIX NMPHYUH
KOH(IJIUKTOB?

a) 1a 0) HET B) TOJBLKO IPU PAaCCMOTPEHUH NPOU3BOICTBEHHOIO KOH(IIUKTA

7. HecooTBeTCTBHE CTPYKTYPHI OPraHU3aIMK PEIIaeMbIM 331a4aM BO3HUKAET 10 IPUIHHE:

a) COTPYAHHMKHU 4acTo OoJieoT 0) 3a7auu U JIeATEIbHOCTh (PUPMbl HENIPEPHIBHO U3MEHSETCS B)
PYKOBOJUTEIH JOCTATOYHO aBTOPUTAPHBII

8. HayuHoe mpencraBieHne o JeCTpyKTUBHOW (DYHKIIUU KOH(MIMKTA MOSIBIISETCS, IOCIE TOTO Kak
(BeLOETIUTE TPU (haKTa):

9. be3 3HaHMs NPUYMH BO3HUKHOBEHUS U Pa3BUTHS KOHQIUKTOB TPYAHO PACCUUTHIBATh HA HUX
s¢dekTuBHOE pemieHue (perynupoBaHue). PakTopbl W NPUYUHBI KOH(IUKTOB HOCST
00BEKTUBHO-CYOBEKTUBHBIN XapaKTep U MOTYT ObITh OOBEAUHEHBI B 4 TPYIIIIbI:

D.......

) TN

£) R

4).......

10. YcTaHOBHUTE COOTBETCTBUE MEXAY NPUUMHAMU KOH(DIUKTA U MX 3HAYCHHUEM:

CuTyaTUBHO-yIIPaBIEHUYECKHUE IPUYUHBI 0O0yCIIOBJIEHBl ~ HETMOJIHBIM  COOTBETCTBUEM
paboTHUKA 1o po(heCCUOHATTLHBIM,
HPaBCTBEHHBIM M JIPYTHM  KadecTBam
TpeOOBaHUN 3aHMMAaEeMOW JOJHDKHOCTH JIro0ast
pabota Tpedyer onpenenEHHbIX
podecCHOHATBHBIX 3HAHUN M OTIBITA

JIMIHOCTHO-(YHKIIMOHATBHBIC TIPUIHHBI 00yCITOBJICHBI HEOIITUMAJIbHOCTBIO

(GyHKIMOHAIBHBIX CBSI3€H  OpraHu3aluud  C
BHEIIHEH Cpellod; MEXIy CTPYKTYpPHBIMHU
3JIeMEHTaMU OpraHu3aiuy; MEeXIy
OT/IeJIbHBIMU PAOOTHUKAMHU

OYHKIMOHATBHO-OPraHU3AI[MOHHBIC TIPUYUHBI | OOYCIOBJIEHBl  OMIMOKaMM, JOMYCKaEMbIMU
PYKOBOJIUTENSIMA W THOMYMHEHHBIMU B
MPOLIECCE PELICHUS YIIPABICHYECKUX U IPYTHUX
3a1a4

Tema Ne4. «IloHsiTHE W BHIbI, MPUYHUHBI H TOCJIEACTBUS BHYTPHINYHOCTHBIX
KOH(pMKTOB. IIpenynpexienue u paspemieHue BHYTPUHIHYHOCTHBIX KOH(PJIUKTOBY»
1.PaccmarpuBasi IPUYUHBI BHYTPUIMYHOCTHBIX KOH(IMKTOB, CIEAYET BBIACIUTH JIBE TPYIIIIBI
YCJIOBHIA UX BO3HUKHOBEHHUSI:

a) BHYTPEHHUE U BHEIIHUE 0) OOBEKTUBHBIE U CYObEKTUBHbBIC B) TNYHOCTHBIC U CUTYaTHBHbIE

2. CuTyaTUBHBIE YCIOBHS BOSHHUKHOBEHHS BHYTPUIUYHOCTHBIX KOH(MIMKTOB MOXHO pa3leluTh
Ha:

a) MpsIMbIe U KOCBEHHBIE 0) BHEIITHUE U BHYTPEHHHE B) OOBEKTUBHBIE U CYObEKTHBHBIC

3. D. ®pomM BUAET MPUIHHBI BHYTPUIUIHOCTHBIX IPOTHBOPEUHIA:

a) B KOH(IUKTE MEXKIy ABYMsS B3aWMOHCKIIOUAIOUIUMHU TPEeOOBaHUSAMH WM 3aaHUSIMU 0) B
MPOTUBOPEUUU MEXKIY CTUMYISALMEH HalluX MOTpeOHOCTeH Yepe3 pekiamy U (hakTHuecKuMU
MPEMsITCTBUSIMA  HAa TYTH WX YyIOBJIETBOPEHHS B) KOH(MIMKTE MEXKAY CYIIHOCTBIO |
CYIIIECTBOBAaHUEM JIMYHOCTH

4. Beiienute mpoTUBOpEUHe, KOTopoe, mo MHeHuI0 K. XopHU, MPUBOIUT K BHYTPHJINYHOCTHBIM
KOH(IUKTaM U 1axKe K HEBPO3aM:

a) TPOTUBOpEYHE MEXKIY YTBEpKJaeMOi CBOOOION deIoBeKa W BCEMH €ro (pakTHueCKUMU




OTpaHUYEHUSIMH 0) MPOTHBOPEUYHE MEXIy TPEOOBAaHUSIMH HAavyaJlbHUKA U HOPMaMH OIICHUBAHUS
B) MPOTUBOPEYNE MEXKIY TUUHOCTHBIMU U OOIIECTBEHHBIMA HOPMAaMU MOPai
5. KOHCTpYKTHBHBIN XapaKkTep BHYTPHINYHOCTHOTO KOH(IMKTA IPOSIBIISETCS B CIEAYIOIIEM:

a) YEJIOBEK CTAaHOBUTCS 0Oo0Jiee YpPAaBHOBEIICHHBIM B JKH3HU O) YEIOBEK YJOBIETBOPSET
NOTPEOHOCTh B CAMOAKTYaJIM3allMU B) 3aKalisieTCs XapakTep 4eJoBeKa, (OpPMHPYETCS ero
PELINTENbHOCTh, YCTOMUNBOCTh MIOBECHUS, CTa0MIbHAs HAPaBJIEHHOCTD JIMYHOCTU

6. JlecTpyKTHBHBIN XapakTep BHYTPUIMYHOCTHOTO KOH(IINKTA MPOSBISLETCS B CIEAYIOIIEM:

a) MOOYXKIaeT dYeloBeKa JCHCTBOBATH BOMPEKHM COOCTBEHHOW BBITOJIE 0O) YCIOXKHSETCA
IICUXUYECKas KU3Hb YEJIOBEKa, Pa3BUBAIOTCS MOPAJIbHbIE UyBCTBA B) CHU)KEHHWE AKTMBHOCTU U
3G dEKTUBHOCTH ACITEILHOCTH

7. Ecnu BHYTPMIIMYHOCTHBIA KOH(IJIUKT BOBPEMS HE pa3peniaeTcsi, HacCTynaroT 0oJiee TsKemble
MIOCJIEICTBUS:

a) OT cTpecca U (ppycTpaiuu 10 HEBPO30B 0) OT XOPOIIEr0 HACTPOSHUS JI0 OUYEHb TUIOXOTO B) OT
sudopuu 10 Aenpeccun

8. B ciiydae yxyauieHus: B3aMMOAEUCTBUS IMYHOCTH € TPYIIION HACTYIIAET:

a) ylydllleHue B3auMOJECHCTBUS C Ipylmnoi 0) NECTpyKLHUs CYLIECTBYIOIIMX MEXJINYHOCTHBIX
OTHOIIIEHUH B) HUYETO HE MPOUCXOAUT

9. VYcraHOBUTE COOTBETCTBHE MEXIy THUIaMU KOH(IUKTOB W uX omnucaHueM (nmo B.H.
MsicunieBy):

Wcrepuueckuit THII | XapakTepu3yeTcsl IPOTUBOPEUUBBIMU COOCTBEHHBIMU OTPEOHOCTSIMH,
00pbHOOH MEX]Ty KETaHUEM U J0JITOM, MEXAY MOPAIbHBIMU MPUHIUTIAMHU
Y TMYHBIMU IPUBSA3aHHOCTSIMH

Ob6ceccuBHO- XapakTepuzyercsi MeEXIy MNPOTUBOPEUYHMEM MEXAY BO3MOKHOCTIMH
IICUXaCTEHUYECKUI JIMYHOCTHU U €€ 3aBbINICHHBIMU Tpe60BaHI/I$IMI/I K cebe
THUIT

HeBpactennueckuii | xapakTepus3yeTcs 3aBbIIIEHHBIMUA IPETEH3UAMH JIMYHOCTU B COYETAHHH C
T HEJIOOIICHKOW 00BEKTUBHBIX YCIOBUN WU TPEOOBAHUH OKPYKAIOIITUX

10. YcranoBute nocienoBaTeabHOCTh Bbixoaa TpyaoB JI. Kozepa:

a) OyHKIMK COIMATIBHOTO KOH(IMKTA

B) [lonuTH4eckast COIMOIOTHsI

0) Macrtepa conMoIOrHYeCKON MBICIH: 1en B HICTOPUYECKOM M COIMATLHOM KOHTEKCTE

TemaNe 5. «Ctpeccbl. CTpeccoycTOMYNMBOCTL KAaK CHOCO0 MNpeaynpexaeHus
KOH(JINKTOB)
1.I[IpakTHueckr HEN30EIKHOE MOCIIEICTBHIE JTFO00T0 KOH(IIUKTA:
a) Tspkenas aenpeccus 0) sidopus B) cTpece
2. [Ipu KakoM YCIIOBHH CTPECCY MOXHO MPOTUBOCTOSTH?
a) P OTPUIIAHUH HAJMYUS CTPECcca KaK TAKOBOTO 0) MPHU TOTOBHOCTH K aKTHBHBIM YCHIIUSIM TIO
JOCTH)KEHUIO CTPECCOYCTOMYMBOCTH B) TIPY M30JISIIIMU OT OOIIECTBA
3. CI0BO «CTpecc» B MEPEBOJIC C aHTIIUICKOTO O3HAYACT:
a) HanpsDKeHue 0) pacciablieHue B) MPEOJI0JICHUE
4. OOy KOHIICTIIIUIO CTpecca KaK MPUCIIOCOOMTENBHOM PeaKIui OpraHu3Ma Ha BO3JCHCTBUE
AKCTPEMaIbHBIX (PAKTOPOB (CTPECCOTEHOB), pazpaboTa:
a) 0. bepn 0) 3. @peiin B) I'. Cenne
5. Crpecc — at0:
a) paccnabieHne Bcero opraHu3Ma B CHEIMAIBHO CO3JJaHHBIX YCIOBUSAX 0) OTBET OpraHu3Ma Ha
moboe TpenbsBICHHOE €My TpeOoBaHHE, W JTOT OTBET MPEACTaBIseT COOOM HampsKEeHUE
OpraHu3Ma, HalpaBJIEHHOE Ha MPEOJIOJICHHE BO3HHUKAIOUINX TPYAHOCTEH W MPUCIIOCOONICHHE K
BO3POCIIUM TPEeOOBAHUSAM B) IIPEOI0JICHHE COOCTBEHHBIX MOTPEOHOCTEM
6. Uem onacHa (paza ucromieHus?
a) YeJOBEK OTKa3bIBaeTCs OT OOIIeHus 0) MmpomaiaeT KelaHue yI0BIETBOPSATh MOTPEOHOCTH B)
CIIMIIKOM 3aTSHYBIIASCS W uepecuyyp HHTEHCHBHas Ooppba TPUBOOUT K CHIKCHHIO
aIalTAallMOHHBIX BO3MOXHOCTEH OpraHm3Ma M €ro CHOCOOHOCTH COMPOTHBISATHCS Pa3HOOO-
pa3HbIM 3a00JI€BaHHIM




7. Cenbe oTMeYal, 4YTO CTpecC — 00s3aTeIbHbII KOMIOHEHT KHU3HH, IOCKOJIBKY ....
8. IIpedynpeosicoenue Kongauxma -- 370 EITEILHOCTh, HAIIPABJICHHAS HA ...
9. Onpenenure COOTBETCTBUE MEX/ly OHATUSAMH U UX 3HAYCHUEM:

a) IIpoenosuposarnue Kongaukma 1) ranupoBaHMe U  peanu3alMs  psaa
omepanuii, MNPEANPUHUMACMbIX OJHHM U3
YYaCTHUKOB  KOH(QUIMKTa  uiau  obeumu
CTOPOHAMH IS €r0 MPEKPAIICHHUS

0) IIpedynpesicoenue konpauxkma 2) npeABUICHUE BO3MOXKHOCTH KOH(MIUKTA U
€ro BO3MOKHOTO OyTyIero
8) [Ipedomespauyenue KOHPIAKTA 3) JIeSITETLHOCTD, HarpaBJICHHAas Ha

HEJIONYILIEHUE  €ro  BO3HUKHOBEHUA U
Pa3pyLIMTEIBHOTO BIUSHUS HA OOIIECTBEHHYIO
CUTYALUIO

10. YcraHoBUTE MOCIEI0BATENILHOCTD B 3TaNax yrpaBieHHUs] KOHPIUKTOM:
a) IMarHOCTHKa

0) cuMITOMAaTHUKa

B) paspelieHue

I') IPOrHO3UPOBAHUE

TemaNe6. «MexTHIHOCTHBIH KOHPIUKT»
1.YT0 Takoe MEeXJIMYHOCTHBIE KOH(IUKTHI?
a) KOH(IUKT JMYHOCTU C KOJUIEKTUBOM 0) KOH(IIMKTBI MEXIY OTAEIbHBIMM HHIWBHUIIAMHU U
IpyIIold B) KOH(MDIUKTHEI MEXIY OTACIHHBIMH HHIUBUIAMH B TIPOIECCE WX COIHMAIBLHOTO M
TICUXOJIOTUIECKOTO B3aMMOACHCTBUS
2. YTo M3 HIKENEPEUHCICHHOTO SBISETCS NPUIHMHON MEKIMYHOCTHOTO KOH(pIHKTA?
a) mocTtoBepHas HHMOPMAITHS B MTPOLIECCE MEKINIYHOCTHON KOMMYHHUKAIIUK 0) TICUXOJIOTHYECKast
HECOBMECTHMOCTH B) cOallaHCHPOBAHHOE POJIEBOE B3aUMOICHCTBUE ABYX JIIOJICH
3.YUTo sIBAsIETCS CONEPIKATEIIbHONW CTOPOHON MEKITMYHOCTHOTO KOH(JIUKTA?
a) IpeIMeT Cropa, JeJI0, BOTPOC, BHI3BIBAIOIINKA pa3HOTIachs 0) MHEHUSI YYaCTHUKOB B)
XapakTepbl yYaCTHUKOB
4. YTOo U3 HWXKENEePEUHUCICHHOTO SBIISIETCS OTIMYUTENBHON OCOOEHHOCTHIO MEKIMYHOCTHOTO
KOH(HMKTA?
a) TPOTUBOOOPCTBO JIIOACH NPOHMCXOAWT MAJIOAIMOIIMOHAIBHO ©O) MPOTHBOOOPCTBO JIOIECH
MPOMCXOJUT HE3aMETHO, Ha CKPBITOM YpPOBHE B) MPOTUBOOOPCTBO JIIOAEH MPOUCXOTUT
HEMOCPEJCTBEHHO, 37IECh U ceiiuac, Ha OCHOBE CTOJIKHOBEHUS WX JIMYHBIX MOTHBOB
5. Uro npeanosnaraeT BHYTPEHHUN aCMEKT YIPABICHUS MEXINYHOCTHBIMU KOH(IUKTAaMuU?
a) WCIOJIb30BAaHWE METOJIOB MAHHUITYJIAIUH O) NPUMEHEHHE TEXHOJOTUH 3(P(HEKTUBHOTO
oOLIeHUsT M palMOHAJIBHOTO TMOBEACHUS B KOH(DIUKTE B) OTpakaeT YIPAaBJICHYECKYIO
JEeSITeNIbHOCTh CO CTOPOHBI PYKOBOIUTEIS
6. Uto mpezanosnaraeT BHEIIHUN acCeKT YIpPaBICHHUS MEKINYHOCTHBIMU KOHPIUKTaMU?
a) OTpa)kaeT YNPaBICHUECKYIO JEATEIbHOCTh CO CTOPOHBI PYKOBOAMUTENS (MEHEIXepa) WM
Ipyroro cyObeKTa ypaBieHUs 10 OTHONICHUIO K KOHKPETHOMY KOH(MIUKTY 0) mMpOTHBOOOPCTBO
JOJIeH MTPOUCXOIUT Ha OCHOBE CTOJIKHOBEHUS MX JIMYHBIX MOTHBOB B) HCIIOJIb30BaHHUE METO/0OB
yOexaeHus
7. YupaBieHrue MeXINYHOCTHBIMU KOH(MIMKTaAMH — CIIOKHBIH MPo1iecc, MTOCKOIbKY ...
8. MeXITUYHOCTHBIN KOH(MIUKT BBISBIISET ...
9. COOTHECHTE ATAlbl CEMEMHO JKU3HM C MPUYMHAMU KOH(DIUKTA HA STOM dTare:

a) 1-prit 1) mosBieHue B ceMbe JeTeil; ympaBieHHE
npoleccoM  “NPaBWIBHOTO  BOCHHUTAHUS
HOBOTO  TOKOJICHMS; pa3ju4yHble MHEHUS
poJuTeNnel o BompocaM Haka3zaHusl peOeHKa




0) 2-oit 2) NOsIBJICHHE HOBBIX YJICHOB CEMbHU

B) 3-mit 3) MEKJIMYHOCTHAS HECOBMECTUMOCTb;
NPETeH3WH Ha JUACPCTBO; MPETCH3WH Ha
MIPEBOCXOJICTBO; Pa3/ICICHUE OMAIHUX JIe;
NPETCH3WH HAa  YIOpPaBIeHUE  OHOKETOM;
CJICIOBAaHUE COBETaM POJCTBCHHHKOB U
Npy3ei; THTUMHO-JTHYHAS aIalTarfus.

10. CooTHecuTe KOH(QIMKTHOE SIBJICHHE C BAPHAHTOM €T0 MPOSBICHHUS:

a) YrpaBiieHHe MEKITUIHOCTHBIM KOHQIMKTOM | 1) OTIMYalOTCS BBICOKOH SMOIMOHATBHOCTHIO
M OXBAaTOM IHPAKTHYECKH BCEX CTOPOH

OTHOLIEHMH  MEXJIy  KOH(IUKTYIOUIMMU
cyObeKTamMu
0) [TprunHBI MEXIIMYHOCTHBIX KOH(IIUKTOB 2) mpenmnojaraerT MNPUMEHEHHWE TEXHOJOTHH

3¢ exTuBHOrO OOIIEHUS U PAITHOHATIEHOTO
MOBEJICHUSI B KOH(JIMKTE

B) OTnuuuTenbHbIE 0COOEHHOCTH | 3) HAOMIOJAOTCSA TOTEPH M HCKAKEHHS
MEXJIMYHOCTHBIX KOH(INKTOB uH(pOpMallMl B TMpOLIECCE MEXIMYHOCTHON
KOMMYHHKAIIIH, HecOaJTaHCUPOBAHHOE

pOJIEBOE B3aUMOJIEMCTBUE IBYX JIHOJIEH

Tema Ne7. «K KoHQUINKTBI B OpraHu3anumn»

1. KoHnpaukT mposBiseTcss B BUAE CIENUPUUIESCKUX pEaKIHil JIoaed apyr K apyry. B cBssu c

ATUM KOH(IUKTBI BCETIa 0OPETAIOT:

a) SMOITMOHAIBHO-BOJICBYIO OKpPacKy 0) BHYTPHIMYHOCTHYIO OKPACKY B) MEXKIMYHOCTHYIO

OKpackKy

2. Yro mpencrasiusieT coboi ckpbiTas opMa KOHPIIMKTA B OpraHU3aInn?

a) JIETKO PacIio3HATh IO MPOSIBICHUSM 0) MOXKHO PaCIiO3HATh JIUIIb M0 KOCBEHHBIM

MIPOSIBJIEHUSIM B) HEBO3MOXHO Pacro3HaTh 0€3 MPUBJICUYEHHUS ClIEHUAINCTa

3. XapakTepHoi NpUYMHON KOHGIUKTHON CUTYyallud B TPYJOBOM KOJUIEKTUBE  SIBJISIETCS:

a) (axkTel yHW)KCHHS JIOCTOMHCTBA JIMYHOCTH B  oduimaibHOM 0OcTaHOBKE 0)
YAOBJIETBOPUTEIbHAS OpTraHU3aIs TpyAa B) THOKHI pabounii rpaduk

4. XapakTepHOU NPUUMHON KOH(MIUKTHOM CUTYalluu B TPYIOBOM KOJUIEKTHBE  SIBJISICTCS:

a) IEMOKPATUYECKUI CTUJIb YIPABIEHUS PYKOBOAUTENS 0) JOBEPUTENbHBIE OTHOIICHUS MEXIY
PYKOBOJIUTENIEM U MOJYMHEHHBIMHU B) HEJIOBEpHUE HayaJlbHUKA K MOJYMHEHHBIM, BbIpa)karolieecs B
W3JIMIIHEH OTeKe U MOJAMEHE MOYMHEHHBIX TP BBIIIOJIHEHUU UMH CBOUX 00s13aHHOCTEN

5. Kak Ha3biBaeTcsi KOHMIUKT, IPH KOTOPOM paboueil rpynmnoil pykoBOAUT ClIa0dblii HaYaIbHUK,

KOTOPBI UMes LIeJIH, HE CIIPABIISIeTCS ¢ MPEMATCTBUSMU Ha IMYTH K UX JTOCTH)KEHUIO?

a) KOH(MIUKT c71a00i CTOPOHBI 0) KOHQIIMKT OS3rpaHUYHOM BJIACTH B) KOH(MIUKT BJIACTH U

0e3BracTus

6. [1o nmuTenbHOCTH MPOTEKaHUs KOH(GIMKTHI B OPraHru3alui MOTYT ObITh:

a) 3aTsHKHBIE M OYEHB 3aTsDKHBIE 0) JIOJNTOCPOUYHBIE UM KPAaTKOCPOUHBIE B) KPaTKOBPEMEHHbBIE U

3aTsKHBIE

7. OAHOCTOPOHHE MPOTHUBOPEUHBO-OTPHUIIATEIbHBIE OTHOIICHHS YYACTHUKOB B X0JIe KOH(PIUKTA

B OpraHU3alliy OMACHBI TEM, UTO.......

8. CTpyKTypHbIe (paKTOPhl BOSHUKHOBEHHS KOH(DIUKTOB OOBIYHO CBSA3AHBIC ......

9. CooTHecuTe XapakTep OTHOIIEHUH YYaCTHHUKOB MPOU3BOJCTBEHHOTO KOHQIMKTA C €ro

OTIFICAHUEM:

| 2) B3auMHO OTpHIIaTENbHBIE | 1) OnuH cyOBEeKT OTHOCHTCS OTPHIIATENBHO, a




Jpyrod  Kojebimercs OT  CUMHOAaTuH K
AHTHUIIaTHU, YTO MOXCT 6BITB BOCHpI/IHSITO KakK
CBHUJIETEIIHLCTBO CJIA00CTH

0) OnHocTOpOHHE MPOTUBOPEUYUBO- | 2)  OJHO3HAYHOCTH M KATETOPUYHOCTH

I10JIOKUTEIIbHBIE MO3HIINA, HETaTUBHBIX o CBOEMY
COJIEP’KaHHUIO

B) OpnHoCTOpOHHE npoTUBOpPeunBO- | 3) OuH CyOBEKT OTHOCUTCS MOJIOKUTEIBHO, a

OTpULIATENIbHbIE JIPYroi KojeOaeTcss MeXIy MOJIOKUTEIbHbIMU

" OTPpUIATCIIbHBIMH OLICHKAMH IICPBOI'O

10. YcraHoBUTE MOCIEI0BATENILHOCTD B 3TaniaX MPOTEKaHUS IPOU3BOJACTBEHHOIO KOH(IIMKTA:
a) UHLUUJEHT
0) KOH(DIUKTHAS CHUTYAIHSI
B) NMPOTHUBOOOPCTBO
I') IPOTUBOJEHCTBHE
1) IPOTUBOCTOSIHNE
€) paspemienre KoH(IuKTa

Tema Ne8. «MeXrpynnoBoit KOHGJIHMKT»

1.OTnuuuTensHAsS YepTa MeKTPYITIOBBIX KOH(IHKTOB:

a) OBICTpOTa MPOTEKAHUS 0) JETKOCTh MPOTEKaHUs B) 0OJIbIIIass MACIITAOHOCTh M TSHKECTh
MTOCJEACTBUI

2. I'pynnoBoii KOHGIHUKT — 3TO:

a) MPOTUBOCTOSIHUE JBYX CYOBEKTOB 0) MPOTUBOOOPCTBO, B KOTOPOM XOTS OBl OJIHA M3 CTOPOH
Mpe/icTaBjiIeHa Majol COLIMAIbHOM IPYINION B) MPOTUBOOOPCTBO MEXAY JTUYHOCTBIO U TPYIION

3. Manoii rpynmnoi cuyuTaercs:

a) HEMHOTOYHMCJICHHas IO cocTaBy rpymma jmonei (ot 3 mo 10 denmoBek) ¢ (opmaabHBIMHU
OTHOIIEHUSIMH 0) HEMHOTOUYHUCIICHHOE 110 cocTaBy (0T 5 10 10 dyenoBek) 0ObeIMHEHHE JITOIEH, HE
CBSI3aHHBIX COBMECTHOM JCSTEIBHOCTHIO B) HEMHOTOUYHMCIEHHOE MO coctaBy (oT 3 g0 40
YeJIOBEK) OOBEIWHEHHUE JIIOJIeH, WMEIONMX OONIyl0 I1Ie7b, CBSI3aHHBIX COBMECTHOM
NESITeIbHOCThI0 M HAXOJSIIIMXCS B HEMOCPEICTBEHHOM JIMYHOM KOHTAaKT€ MPOJOJLKUTEIBHOE
Bpems

4. M0HO BBIICJUTbH JIBa OCHOBHBIX THIIA TPYIIIOBBIX KOH(IUKTOB:

a) KOHQUIMKT «JIMYHOCTB-TPYIIa» U KOH(PIUKT «rpynmna-rpynmnay 0) KOHQIUKT «PYKOBOJIUTEIb-
IpyIna» U KOHQIUKT «TpyHna-rpymmna» B) KOHGIUKT «JIMYHOCTh-TPYMHIa» U KOHQIUKT
«OoJpLIas rpynna-manas rpymma»

5. KoHOGIHKT MeXIy pyKOBOAUTEIEM U KOJJIEKTUBOM OOBIYHO BO3HUKAET:

a) B pe3yiabTaTe JEMOKPAaTUYECKOTO CTWJIS YyHOpaBieHuss ©O) B pe3ynbTare BBICOKOU
KOMIIETEHTHOCTH HaualbHHUKA B) B PE3yJIbTaTe HU3KOI KOMIIETEHTHOCTH HavyaabHUKA

6. KoHnukT Mexay psaoOBbIM COTPYAHUKOM U KOJUIEKTUBOM MOXKET Pa3BUBATHCS:

a) Korja KTo-I11ub0 OTCTyMaeT OT CIOKUBIIUXCS IPYNIIOBBIX HOPM MOBEACHHS 0) KOTa KT0-1100
OY€Hb CKPOMHBIHM M MOCIYIIHBIA B) KOT/Ia pYKOBOJUTEIb 00 3TOM MOTIPOCUT

7. KoHaukT Mex 1y moapasieieHussMU B OpraHu3aii 0ObIYHO BOSHUKAET:

a) U3-3a 3apaHee COCTaBIEHHOTO rpaduka OTIycKoB 0) u3-3a ruOKoro padoyero rpaduka B) u3-
3a Hea((HEeKTUBHOTO paclpeieNieHUus] PeCypcoB

8. CooTHECUTE TPH OCHOBHBIX MOJXO/a B U3yYEHUH U ONMUCAHUU TPYMNIOBBIX KOH(DIUKTOB U UX
COJIEPIKAHNUEM:

a) MoTHUBAaIMOHHBIA HOIXO0 1) COCPEAOTAaYNBACT BHUMAHNC HCCIeIoBaTeIe Ha aHaIN3e
CUTyalliH, KaK COBOKYITHOCTH BHCITHUX (b&KTOpOB

6) CI/ITyaI_[I/IOHHHﬁ noaxona 2) B KaueCTBE OCHOBHI OOBSICHCHUS MOBCACHUA T'PYIIIILI
PaCcCCMOTPCHNUEC KOMIIJICKCA HO6y,Z[I/ITCIIBHBIX IIpUYrH
B) KoruutuBHBIM noaxon 3) A€Iac€T AaKICHT Ha pema}omeﬁ poOJIn  KOTHUTUBHBIX

(HO3HaBaTeJ'ILHLIX) YCTAHOBOK TI'pylIibl OTHOCHUTCIIBHO JOpPYyr




| apyra

9. YcTaHOBUTE 1IOCIEA0BATEIBHOCTb.

Bce rpynnoBbie KOHQIMKTE UMEIOT OOIIYIO TWHAMHKY Pa3BUTHUS:

1) [locTeneHHoe ycuiieHNe Y4aCTHUKOB KOH(IIMKTA 3a cYeT BBEICHUS Bce 00Jiee aKTUBHBIX CHII,
a TaK )K€ 3a CYET HAKOIUICHUS OIIbITA;

2) IloBblieHne KOH(IMKTHONH aKTHMBHOCTH YYaCTHUKOB, M3MEHEHHE XapakTepa KOH(IUKTa B
CTOPOHY yXXECTOYEHHSI, BOBJICUCHHE B KOH(DIUKT HOBBIX JIHII,

3) M3MeHeHne OTHOMICHHUS K POOIEMHON CHUTYyalluu U KOH(IIUKTY B IEJIOM.

4)YBenuyeHne KOJMYECTBA MPOOJIIEMHBIX CHTyallMi W yriyOJeHHWe NMepBHUYHON KOH(IMKTHOU
CUTYaIUH;

S5)Hapactanue  SMOUMOHAIBHOM  HANPSDKEHHOCTH,  COMPOBOXKIAIOMIEH  KOH(IMKTHBIC
B3aUMO/ICHCTBUS, KOTOpasi MOXKET BJIUATh HA MOBEJCHUE YYaCTHUKOB KaKk MOOWIM3YIOLIE, TaK U
JI€30pTaHU3YIOIIE

10. Onpenenure NOCAEA0BATENBHOCTD B 3TAaX MO YIPABIECHUIO MEXTPYINIIOBBIM KOH(DIUKTOM:
a) DTan perylnupoBaHusl KOH(IUKTA XapaKTepusyeTcs: paboToi Mo NpU3HAHMIO €r0 PealbHOCTH
KOH(DIUKTYOIEN JTUYHOCTHIO.

0) DTan pazpenieHus KOHQJIMKTA

B) OTan npeaynpexaeHusi KOH(INKTa XapaKTepU3yeTcss MPUHATUEM KOHKPETHBIX MEp IO
HeNTpanu3alnuu KOHQIUKTHOTO OBEIECHUSI.

r) DTamn NporHo3UpOBaHus KOH(IUKTA.

Tema Ne9. «IIpeaynpexxkaenne kKoHQIUKTOB. PazpemieHue KOHPJIMKTOBY
1. YnpaBnerne KOHPIUKTOM IpeAIoIaracT yMeHue:
a) MOJIeP’)KUBATh UHTEpPEC K KOHQUIUKTY 0) MPOTUBOCTOATH JIPYroil CTOPOHE B) MOJIEPKUBATH
€ro HIDKE TOTO YPOBHS, Ha KOTOPOM OH CT@HOBHTCSI YTPOJKAIOMIMM ISl OPTaHU3aI|H, TPYIIIIHI,
MEXJIMYHOCTHBIX OTHOIIEHUI
2. YTOo W3 HWKENEPEUUCIEHHOIO MOXHO OTHECTM K PEKOMEHJAMAM II0 YIPaBJICHUIO
KOH(JIMKTOM:
a) HETEPIUMOCTh K CJIa0OCTSAM IMapTHepa 0) MOCTOSHHOE BHUMaHHUE K MapTHEPY MO OOIICHUIO,
IPEJOCTaBIEHUE  BO3MOXKHOCTHM  BBICKA3aTbCsi B)  HAxXOXKJIEHHME U aKUCHTUPOBAaHUE
IIPOTHBOIIOJIOKHOIO B MO3UIMH apTHEpPa
3. UTOo U3 HMWXKENEPEUUCIEHHOI0 MOXHO OTHECTH K PEKOMEHJALUsAM [0 YIPaBJICHUIO
KOH(JIMKTOM:
a) OTCYTCTBHME  TOTOBHOCTH  DAa3JeIUTh  OTBETCTBEHHOCTh  0)  JEMOHCTparus
HE3aUHTEPECOBAaHHOCTH B pEIIeHHM NpoOJeMbl B) MpPEUIOKEHUE IapTHEPY pPaccMOTPETh
aJIbTePHATUBHbBIC PEILECHUS
4. Yrto Takoe npenynpexaeHue KOHQIMKToB?
a) 9TO CUCTEMa Pa3JIUYHBIX CIIOCOOOB, MPUEMOB BO3JECUCTBUS M 3HAHUH, CIIOCOOCTBYIOLIMX
IPEJOTBPAILEHUIO OTKPHITOr0O KOH(MJIMKTa Ha CTaJuud NpoTHBOOOpcTBAa 0) 3TO cHUcTeMa
pa3UYHbIX CHOCOOOB, NPHUEMOB BO3ACUCTBHS W 3HAHWMH, CIIOCOOCTBYIOLIUX NPEAOTBPALICHUIO
OTKPBITOTO KOH(DIMKTa HA CTaJAWU Ha3peBaHUs NPOTUBOPEYUs B) 3TO CUCTEMA pa3IMYHbBIX
croco0OB, IPHEMOB BO3ACHUCTBUS U 3HAHMH, CIIOCOOCTBYIOIIMX IEPEBOJY OTKPBITOIO
KOH(QJIMKTA B 3aKPbITHII
5. TeXHOJOTr U0 MPeIynpexAeHUs KOH(IMKTa MOTYT IPUMEHSTh:
a) YJaCTHUKHU BO3HUKAIOUIET0 KOH(IJIUKTA, MOCPETHUK B €ro pa3pelieHnu 0) TOIbKO Y4aCTHUKH
BO3HHUKAIOIIET0 KOH(IUKTA B) TOJIBKO NOCPETHUK B pa3pelieHnd B KOH(IUKTA
6. Camblii Ha/Ie)KHBIHM crioco0 MpeAoTBpalleHus KOH(IMKTA:
a) yOexieHue, BHyLIEHHE 0) W3MEHEHHE IOBEACHUS YYaCTHUKOB KOH(IMKTa B) n30eraHue
KOH(IINKTA
7. CooTHecHTEe Ha3BaHME CTPATErUM MOBEJICHHSI B KOH(IIMKTE C ee ONUCAaHUEM:

a) Konkypenuus 1) yperynupoBaHue pa3HOTJIaCHil Uepe3 B3aUMHBIE YCTYIIKU

6) [IpucniocoOnenue | 2) ykIoOHEHUE OT KOH(MIMKTA, CTpEeMJIEHHE BBIMTH U3 KOH(DIUKTHON




CHTYaIllH, HE pa3penias ee

B) 36eranue 3) COBMECTHBIN MOWCK PEIICHUs, YAOBIETBOPSIOIIETO WHTEPECH 00CHX
CTOpOH
r) Komnpomucce 4) conmepHUYECTBO, I0JABIEHUE, OTKpBITas Oopbda 3a CBOM MHTEPECHI,

OTCTaWuBaHUE CBOEH ITO3ULINHU

1) CoTpyaAHHYECTBO | 5) M3MEHEHUE CBOEH MO3UIIMHU, MEPECTpONKa MOBEICHUS, CTIaXKHUBAHUE
MIPOTUBOPEYUI, OTKA3 OT CBOMX MHTEPECOB

8. CooTHecHuTe KOH(MIMKTOJIOTUIECKHE TIOHSATHS C X COJICPKAaHUEM:

a) YrpaBiieHue KOHQIUKTOM 1) cuctema pa3jaMYHBIX CHOCOOOB, MPUEMOB BO3JACUCTBUS U
3HaHMM, CHOCOOCTBYIOIIMX MPEAOTBPAIICHUIO OTKPBITOTO
KOH(JIMKTA HA CTaIMM HA3PEBAHUs IPOTUBOPEUHSI

0) IIpenynpexaenne 2) yperynupoBaHue pa3HOIJIacuil uepe3 B3auMHBIE YCTYIIKU
KOH(IMKTOB
B) Komnpomucc 3) ymMeHHe NoaAepKUBaTh KOH(MIMKT HUXKE TOTO YPOBHS, Ha

KOTOPOM OH CTAHOBHUTCS YI'POXKAIOIINUM JISA OKPYKAFOIIHUX

9. CooTHECHTE MpUEM pa3perieHus] KOHOIUKTOB C IENIbI0 €r0 MPUMEHEHHS:

a) Ilomck o00mux wuaum  OAU3KMX 1O | 1) yCHeUIHBIM MOUCK pelIeHus MPOTUBOPEUHs

COJICPKAHHIO TOYEK CONPUKOCHOBEHUS

0) OOBEKTUBHOE OOCYXKICHUE TIPOOTEMBI 2) CHU3UTh WHTCHCHUBHOCTh HETAaTUBHBIX
HMOIIMH 110 OTHOIICHHUIO K OMMIOHEHTY

B) Ilepectarh BHIETH B ONIOHEHTE Bpara, 3) pacmpHT NIpeacTaBieHre 00 OMMOHEHTE,

MIPOTHBHUKA caenaer ero 6osee 00bEKTUBHBIM

10. OnpenenuTe MPaBUILHBIA ATOPUTM pa3penieHHs KOH(IMKTA:
a) AHAJTMTUYECKHUM dTaIl

0) OnpeneneHre KpUTEPUEB pa3penieHns KOHPIUKTa

B) [IporHo3upoBaHue BapuaHTOB pa3pernicHus] KOHPIMKTa

r) KoHTpoas 3¢ GekTUBHOCTH COOCTBEHHBIX TEHCTBUI

1) MeponpusTus 1o peanu3ali HAMEUEHHOTO TUIaHa

IlIkana oyenusanun: 5-6annpHas.

Kpumepuu oyenusanusn:

Kaxxnprit Bomipoc (3a1aHre) B TECTOBOM (popMe OIEHUBACTCS 110 JUXOTOMUYECKOM IIKaJIe:
BBIIIOJIHEHO — 0,5 6am, He BeIIoaHeHo — 0 0ajIoB.

[IpuMmensieTcs ciemyronias Kasia rmepeBo/ia OajljIoB B OIICHKY M0 5-0ayuTbHOM MIKaJIe:

- 5-4 6a/JI0B COOTBETCTBYET OILICHKE «OTJIMYHO»;

- 4-3 DaJJIOB — OIICHKE «XOPOII0»;

- 3-2 0aJ1JIOB — OLICHKE «y/I0BJIETBOPHUTEIBLHO;

- 2-1 0a1J1I0B — OLIEHKE «HEYAOBJIETBOPUTEILHOY.

Bonpocs! 11 KOJIOKBHYMA

0  JUCLHUILIMHE

Tema Nel. «CranoBienne koHpaukronornu. IIpeamMer KOHPINKTOI0IHN H METOABI
HCCJIeI0BAHUA»
1. MO>HO 1 TOBOPHUTbH O TOM, YTO KOH(IUKT BBHIIOJIHIET NO3UTUBHBIC PYHKIMH?
2. Kaxkue METOABl  IICUXOJIOTUYECKUX UCCIIEI0BAHUI MPUMEHUMBl  JUIS
KOH(JIUKTOJIOTUU?

Tema 2: «IlonsaTHE U TUNOJIOTUSI KOHPJIUKTOB. CTPYKTYpa KOH(IUKTA»
1. Ha xakoif ctaiuy KOHQIMKT pa3pelinTh Jierye Bcero?
2. MOXXHO 1M peajbHO pasrpaHUYUTh KOHQIMKTHYIO CUTyaluio U KoHGuuKT? Ha kakoii




CTaauH KOH(IMKT Pa3pelInuTh JIerde Bcero?

Tema Ne3: «lIpuyuHbl KOHPIUKTOB. DYyHKIUM KOH(IUKTA. JAuHamuka
KOH(JITUKTA»
1. B0o3MOXXHO 1M KOH(IIMKT NEPEBECTH U3 JACCTPYKTUBHOTO B KOHCTPYKTHBHOE PYCIIO
U TIpU KaKuX 00CTOSATENbCTBAX?
2. B uem ocHOBHBIC IPUYHUHBI KOH(IUKTA?

Tema Ned. «IlonsaTue u BHU/IbI, IPUYMHBI U INOCJTCACTBUA BHYTPHJIMYIHOCTHBIX
KOH(]).TII/IKTOB. Hpenynpeme}me H paspelicHuEe BHYTPUHJIUIYHOCTHBIX KOH(b.]'[I/IKTOB»

1. Hackosbko 3((EeKTHBHO NpHUBIIEKATh PYKOBOIUTENS B KA4eCTBE MOCPEIHUKA MPH
pa3pelieHny TPOU3BOJCTBEHHOIO KOH(pIUKTA?
2. KakoBbl OCHOBHBIE IPUYUHBI TPYIIIOBBIX KOHMIUKTOB?

TemaNe S. «Crpecchl. CTpeccoycTOHYHBOCTL KaK CHOCO0 mpeaynpexIeHus
KOH(TUKTOB)»

1. Kakue >3¢ppextrBHBIE METO/IbI OOPHOBI CO CTPECCOM UCTOJB3YETE JTUUHO BbI?

2.Cuuraere JIM Bbl, YTO OOIIEU3BECTHBIE CPEACTBA OOPHOBI CO CTPECCOM JEHCTBUTENBHO

3¢ deKkTUBHBI?

Tema Ne9. «Ilpenynpe:xkaenue KOHPIMKTOB. PazpenieHue KOHPJIMKTOB)

1. Kakue cpencTsa mpeaynpexaeHust KOH(IUKTa Bbl cauTaeTe dPPEeKTUBHBIMU?

2.B03MOKHO 1M KOH(IIUKT MEePEeBECTU U3 AECTPYKTHUBHOTO B KOHCTPYKTHUBHOE PYCIIO U
IIPHU KaKuX 00CTOSATENbCTBAX?

IlIkana ouenusanus: S-6annpHasl.

Kpumepuu oyenueanus:

4- 5 0anjoB (WM OIICHKA «OTJIMYHO») BBICTABISICTCS OOYYarOMIEMyCsl, €CIH OH
MPUHUMAET aKTUBHOE ydacTue B Oecelie 1Mo OOJIBIIMHCTBY 0OCYXKIaeMbIX BOIPOCOB (B
TOM WYHCJIE CaMbIX CJIOXHBIX); JAEMOHCTPHpPYET C(HOPMUPOBAHHYIO CIOCOOHOCTH K
JIMAJIOTUYECKOMY MBIIIICHHUIO, MPOSBISCT YBAKEHUE M HHTEPEC K WHBIM MHCHHSM;
BIaJieeT TIIYOOKMMH (B TOM WYHCIIC JIOTOJIHUTEIBHBIMU) 3HAHUSAMHU [0 CYIIECTBY
00CYX/Ia€MBIX BOIIPOCOB, OPATOPCKUMH CIOCOOHOCTSIMH M TIPAaBHJIAMU  BEJICHUS
MOJIEMHKH; CTPOUT JIOTMYHBIC, apryMEHTUPOBAaHHbIC, TOYHBIE M JIAKOHHUYHBIC
BBICKA3bIBaHUS, COIPOBOXKIAEMbIC SPKUMH MPUMEPaMH; JIETKO M 3aWHTEPECOBAHHO
OTKIIMKAETCS Ha HEOXKUIaHHBIC PAKYPChI OECelbl; HE HYXKIACTCS B YTOUHSIOUIMX W (HJITH)
JIOTIOJTHUTEJIBHBIX BOIIPOCAX MPEIO1aBaTellsl.

3-4 06anjioB (WM OIIGHKA «XOPOIIO») BBICTaBJISETCS OOydaroleMycs, €clid OH
MpUHUMAeT ydacTue B oOcCyxjaeHun He MeHee 50% AHUCKYCCHOHHBIX BOIIPOCOB;
MPOSIBIIIET YBOXEHHE M WHTEpeC K HMHBIM MHEHUSM, JI0Ka3aTeIbHO M KOPPEKTHO
3alMIaeT CBO€ MHEHHWE; BIAJEeT XOPOIIMMHU 3HAHUSAMH BOIPOCOB, B OOCYXKIECHUU
KOTOPBIX TpPHUHHUMAET YdJacThe; yMeeT HE CTOJBKO BECTHU TOJEMHKY, CKOJBKO
y4yacTBOBaTh B HEH; CTPOUT JIOTUYHBIE, apPryMEHTHPOBAHHBIC BBICKA3BIBAHMUS,
COMPOBOXKIaeMble MOAXOAAIIMMHU TNPUMEpPaMU; HE BCerjJa OTKIMKaeTcs  Ha
HEOXXKHUJAHHBIE paKypchl Oecelpl; HE HYXKIAeTcsi B YTOUHSIOMUX ©  (WJIH)
JIOTIOTHUTEIHHBIX BOIIPOCAX MPETO1aBaATENsI.

2-3 6anji0B (MM OIICHKA «YAOBJIETBOPUTEIbHO») BBICTABISETCS OOyJaromemycs,
€Clli OH TMpPUHUMAET ydacTue B Oeceqe MO OJHOMY-JABYM HamOoJee MPOCTHIM



o0CyX/1aeMbIM BOIIPOCaM; KOPPEKTHO BBICIYIIMBACT HWHBIE MHEHUS; HEYBEPEHHO
OPHEHTHUPYETCSI B COAEPIKaHUM OOCYKJIaeMbIX BOIIPOCOB, MOPOIl JAOMyCKasi OMIMOKH; B
MOJIEMHUKE MPEANOYNUTACT 3aHUMATh MO3ULUI0 3aUHTEPECOBAHHOIO CIIyIIATENsl; CTPOUT
KpaTKue, HO B II€JIOM JIOTUYHBIE BBICKA3bIBaHUS, COINPOBOXAAEMbIE Hauboiee
OYEBMUJIHBIMU TIPUMEPAMU; TEPSETCAd NP BO3HUKHOBEHUM HEOXHJAHHBIX PAaKypCOB
Oecebl U B ITOM CJIy4ae HYKJAETCS B YTOUHSIOIUX M (MJIM) JOTOJHUTEIbHBIX
BOIIPOCAX MPENoAaBaTes.

1-2 6any0B (MM OLIEHKA «HEYI0BJETBOPHUTEIbHO») BBICTaBIISIETCS OOydarolemycs,
€CIIM OH HE BIIAJICET COAEPIKaHUEM OOCYKAAeMBIX BOIPOCOB WIIM JIOIYCKAET IpyOble
OmMOKK; TacCCHBEH B OOMEHE MHEHHUSMH WM BOOOIIE HE Y4acTBYeT B JHCKYCCHH,
3aTpyaHSIETCS B MOCTPOEHMHM MOHOJIOTMUYECKOTO BBICKA3bIBaHUA U (WJIM) JIOIMYCKaeT
OlIMOOYHBIE BBICKA3bIBaHMS; TOCTOSHHO HYXKJA€TCsl B YTOUHSIOMMX M (WIN)
JIOTIOTHUTEIBHBIX BOIIPOCAX MPEMOIaBaTENs.

2 OULEHOYHBIE CPEJCTBA JJII TPOMEXYTOYHOHN
ATTECTAIIMA OBYYAIOIIIUXCHA

2.1 BAHK BOITPOCOB H 3A/JAHHH B TECTOBOH ®OPME

1 Bonipocshl B 3aKkpbIToii hopme.

1.1 CTONKHOBEHHE HECOBMECTUMBIX, POTUBOIOJIOKHO HANPABICHHBIX TEHACHIIUN B CO3HAHUU
Yell0OBEeKa, B MEXJIMYHOCTHBIX WM MEXKIPYNIOBBIX OTHOLIEHUSX, CBS3aHHOE C OCTPBIMU
HEraTUBHBIMU NEPEKUBAHUSMU, Ha3bIBACTCS:

a) 6)oOmenne B) KOHOIUKT

1. 2 K BumaM KOH(IIMKTA OTHOCSTCS:

a) MEXTPYIOBOW, MEXOPraHU3allMOHHBIN, MEXKCTPYKTYpHBI ©) BHYTPEHHUH, BHEIIHHMH,
MIPOMEKYTOYHBIN B)BHYTPHJIMYHOCTHBIN, MEKJINIHOCTHBINA, MEKIPYIIIOBOM

1. 3 Pa3nble posu yenoBeka NpeabsIBIIsSIOT K HEMY NPOTHBOpeurBbie TpeboBaHus. O KakoM BUJIE
KOH(pIUKTa UAET peun?

a) CYNEepJIMYHOCTHBIN 0) BHYTPHUIMYHOCTHBIN B) MEXJIMYHOCTHBIN

1.4 Campblii pacnipoCTpaHEHHBIN BT KOH(IIUKTA, B KOTOPOM HAOJIIOAETCsl CTOJIKHOBEHUE JIFOICH
C pa3IMYHBIMU B3IJIS,IaMU, IIEHHOCTSIMU, UepPTaMU XapaKkTepa:

a) COIMAIIbHBIN 0) MEKTPYIIOBOI B) MEXIUYHOCTHBIH

1.5 Kou}uukrel Mexay OoNelbIIMKAMH Pa3HBIX KOMAaHI, MEKIYy CEMbAMH, MEXKIY
MPEANPUATHAME C OJHOM MpoQecCHOHANBHON HANPaBICHHOCTHIO MOYKHO Ha3BaTh:

a) MEeXTPYIIOBBIMH 0) MEXITHUYHOCTHBIMU B) MEKCTPYKTYPHBIMU

1.6 KoH(pUKTOB MOXKET HE OBITh, €CIIH:

a) Bce NOaU OyAyT >KUTb B JocTaTke 0) Bce moAau OyayT IOOpBIMH B) YAOBIETBOPSIOTCA
MOTpeOHOCTH JIto1ei

1.7 CnoBa, geiicTBus WM O€30EHCTBHS, CIOCOOCTBYIOIIME BO3HUKHOBEHUIO M PA3BUTUIO
KOH(IUKTa, HA3BIBAIOTCS:

a) MPUYMHBI KOH(PIUKTA 6) KOH(IUKTOT€HBI B) MHIIUAECHTHI

1.8 JleiictBMe WM COBOKYMHOCTb JEHCTBMM YYaCTHMKOB KOH(IMKTHOM CHUTyaIuw,
MPOBOIIUPYIOIIEe pe3Kkoe OOOCTpeHHEe TMPOTUBOPEUYUS W Hadalo OOphObI MeXay HHUMH,
Ha3bIBACTCS:

a) MHIUJCHTOM 0) KOHGIMKTHOU CUTyallel B) KOHQIUKTOM

1.9 CyObexT (nuio, rpymma, opraHu3aius, ToCyIapCcTBO), HEMOCPEACTBEHHO BOBICYECHHBIN BO
Bce (ha3bl IeperoBopoB, KOH(MIMKTA, Ha3bIBACTCS:

a) Y4aCTHUKOM; 0) MTPOTUBHUKOM; B) KOCBEHHBIM Y4aCTHUKOM



1.10 YuacTHUK OTUCKyCCHHU, CIIOpa, UMEIOIIMM TOUKY 3PEHHUS, B3IJISLIbl, YOSKICHMsI, apTyMEHTHI,
KOTOPBIE MTPOTUBOIIOJIOKHBI, OTJIMYHBI OT OCHOBHBIX, UCXO/IHBIX WJIM 10 CPAaBHEHHUIO C BAlllUMH,
Ha3bIBAETCH:

a) HEUTPAJIbHBIM JIMIIOM 0) YJaCTHUKOM B) ONITIOHEHTOM

1.11Yto Takoe KOHGIUKTOJIOTHUS?

a) colMalibHas MPUPOJa KOH(MIMKTOB 0) IpeaMeT U3y4YeHUs KOH(MIMKTA B) 3TO CHCTEMa 3HAHUU
O 3aKOHOMEPHOCTSIX M MEXaHHW3MaX BO3HUKHOBEHHUS W Pa3BUTHS KOH(DIMKTOB, a TaKXKE O
MPUHIMIAX U TEXHOJOTUSAX YIIPABICHUS UMH.

1.12 Koudnukromorus Bo3HUKIA, cHOpMHUpOBATIaCh M PA3BUBACTCS B HACTOSIEE BPEMS B
TECHOU CBSI3U C:

a) MareMarukou, Qusukoit ©0) dwrocoduel, TCUXOJOTHEH, JITHKOW B)  JIOTHUKOM,
€CTECTBO3HAHUEM

1. 13 KoH(pAMKTONOTUS YIUT YMEHHIO:

a) pacro3HaBaTh NMPUPOAY KOH(DIUKTOB, UX MPUYMHBI U MOTUBBI, OPUEHTALIMM B TOM, B KaKUX
(dopMax MpoTeKarOT KOHMIMKTHI U KaKUMHU MYTSIMU OHH pasperiatorcs 0) B KOH(IUKTE Bcernaa
OTCTaMBaTh CBOM MHTEpEC B) HAXOAUTH MPUUMHY I Hayasla KOH(QIMKTa

1. 14 KondaukTosorus kak caMoCTOATEIbHAs Hay4Has TUCIIUIUIMHA CI0XKUIIACH K:

a) Hauairy XXI B.0) cepenune XIX B. B) cepeaune XX B.

1. 15 IIpenmeT KOH(IIMKTOIOTUH KaK HAYKU:

a) mnpupoda KoH(paukTa ©0) o0OmMe 3aKOHOMEPHOCTH BO3HHUKHOBEHUS KOHQIMKTHBIX
MPOTHBOPEUN W KOH(DIMUKTOB, NWHAMHKAa W (OPMBI Pa3BUTHS KOH(MIUKTHBIX CHUTYyaIlUH,
CHOCOOBI MPENYNPEkKACHUS, pa3pelieHus] U yIpaBieHUs KOH()IUKTaMU B) 3TUKa MOBEJIEHUS B
KOH(puKTe

1.16 O6bexTOM KOHGIMKTA BHICTYIAET:

a) TO, YTO BBI3bIBA€T MPOTHUBOACHCTBHE CTOPOH O) yYyaCTHUKH KOH(IUKTAa B) (QYHKUUU
KOH(IIMKTA

1. 17 O6wvekToM nccaenoBanus o0IIeH (CorruaaIbHON) KOHPIMKTOIOTHH SIBISETCS:

a) OPraHU3alMOHHBIN KOHQIHMKT 0) MEXIpyNHoBON KOH(IMKT B) CONMAIBHBIN KOHMIMKT KaK
ocobast popma COMAIIBHOTO B3aUMOACHCTBUS (TPOTUBOICHCTBHS) COLMATBHBIX CYOBEKTOB

1.18 CyObexTsl KOHMIUKTA — 3TO:

a) TmNpuUYUHBI KOH(IUKTAa O) TOCPEAHMKHA KOH(MIUKTa B) YYaCTHUKA KOH(IUKTHOTO
B3aUMO/ICHCTBUS

1.19 OnHO U3 OCHOBHBIX 0COOCHHOCTEH COMAIbHON KOH(MIUKTOJIOTHUH SBIISCTCS:

a) TecHas B3aMMOCBS3b YYaCTHHKOB KOH(IIMKTA 0) TeCHas B3aHUMOCBS3b MpeIMeTa U 00beKTa
KOH(IIMKTA B) TeCHAsl B3aMMOCBS3b TEOPETUYECKUX U SMIUPUUYECKUX UCCIIeI0OBAHUI

1.20 OcoOeHHOCTh COIMABHON KOH(MIUKTOJOTUU 3aKIIOYaeTcs B TOM, YTO HCCIIEOBAHUS
MIPOBOJIATCS B KOHKPETHOM COIMANILHOM cpefie U HapaBIICHbI:

a) Ha TOUCK TOCPETHUKOB IS pa3penieHus KOH(MIUKTa 0) Ha BBIABICHHUE (TIPEIYNPEKICHUE)
peaIbHO CYIIECTBYIOIIUX COIMAIBHBIX KOH(DIUKTOB MO MPHUHLHUIY «37eCh M ceiddac» B) Ha
BBISIBIICHHE MTPUYUH KOHPIUKTA

1.21 «He Bcskuii KOHMIMKT 00s3aT€NbHO HEBPOTUYEH, OIPOMHOE KOJIMYECTBO KOH(IUKTOB
HOpPMaJbHO U BIIOJIHE €CTECTBEHHO, TOYHO TaK € W CTpaJlaHue He BCerja sBIsieTcs
MATOJIOTUYECKUM siBJeHHeM. Jlydimuii 1eBu3 npu BO3HUKHOBEHUH M pelieHuu KoHduukra: «He
ThI IPOTHUB MEHsI, a Mbl BMECTE MPOTUB MpolieMb». KoMy npuHaanexar 3Tu ciosa?

a) K. IOury 0) 3. ®@peiiny B) B. ®panky

1.22 I'maBHBIM MOKAa3aTeNneM «310pOBOT0 KOH(PIUKTa» (KOHCTPYKTUBHOTO) SBIISETCS:

a) CIOCOOHOCTb COXpaHATh M pa3BUBATh LEIOCTHOCTh CHUCTEMBI 0) BO3MOYKHOCTh H30€XKaTb
KOH(}IUKTa B) KOHPIUKT O3 CIUIITKOM arpecCUBHBIX ACHCTBUI YUaCTHHUKOB

1.23 Kaxkas 13 nepeurcieHHbIX GYyHKINN KOH(PIUKTA SABISETCA AECTPYKTUBHON?

a) YCTaHOBJICHUIO paBHOBECHs B oOuiecTBe 0) MPUMEHEHHE )KECTOKUX TAKTUK COIEPHUYECTBA B)
CTUMYJIMPOBAHUE JIalITAllUU COL[UATBHOU CUCTEMBI



1.24 Korpga moAaM TBITAIOTCS Pa3pelInTbh KOHQIUKT C MOMOIIBIO COTIEPHHUYECTBA, CTPEMSIChH
TOOUTBCS BBITOABI 3a CUET APYroro, OHH HCIOJB3YIOT TaKHe JACHCTBHS M KOHTPIACHCTBUS,
KOTOpBIE YCUIIMBAIOT KOH(MIMKT. Takoe ycuineHne KoH(IMKTa Ha3bIBAIOT:

a) ackananuel kKoHdaukra 0) mporpeccupoBaHreM KOH(IUKTA B) TUHAMUKOH KOH(IUKTA

1.25 KiroueBoe MeCTO B MOMCKE MyTeW MPEenynpekAeHUs KOH(IMKTOB, UX KOHCTPYKTHBHOTO
3aBepILECHUS 3aHUMAeT Mpoodiiema:

a) BBISIBIIGHHUE MECTa M BPEMEHHU MPOTEKaHUS KOH(IUKTA O)BBISABICHHE YIaCTHHUKOB KOH(IINKTA
B) BBISIBJICHHUS IPUYMH BO3HUKHOBEHUS KOH(DINKTOB

1.26 K uncity 00beKTUBHBIX IPHYUH KOH(IIUKTA MOXKHO OTHECTH:

a) TIICHUXOJIOTHUYECKYI0 HECOBMECTUMOCTb YYaCTHUKOB KOH(IuKTa ©) pasHble XapakTepbl
YYAaCTHHKOB KOH(IJIMKTa B) OOCTOSATENIHCTBA COIMAIBHOTO B3aMMOJCHCTBHS IIOACH, KOTOpBIE
MIPUBEJIH K CTOJIKHOBEHUIO UX UHTEPECOB, MHEHUI, YCTAaHOBOK

1.27 CyObeKkTUBHBIE TPUUMHBI KOH(IMKTOB B OCHOBHOM CBSI3aHBI C:

a) MHAMBUYyaJbHBIMU TICUXOJIOTHYECKUMU OCOOEHHOCTSIMHU OINIMOHEHTOB, KOTOPbIE MPUBOISAT K
TOMY, YTO OHHM BBIOMpPAIOT HMMEHHO KOH(DIUKTHBIM crmoco® B3aumojeiicTBus  0)
HEYJIOBJIETBOPUTEILHBIMH YCIOBUSMHU TPYy/a B) HEYAOOHBIM pabounM rpagukom

1.28 SIBnsiercs 11 MpaBOMEPHBIM KECTKOE pazjiesieHne OOBEKTUBHBIX U CYOBEKTUBHBIX MPUYNH
KOH(IUKTOB?

a) 1a 0) HET B) TOJILKO MPU PACCMOTPEHUHU TTPOU3BOACTBEHHOTO KOH(INKTA

1.29 HecooTBeTCTBUE CTPYKTYpPBI OPraHM3alMi PEIIaeMbIM 3aJja4aM BO3HUKAET 10 MPUYNHE:

a) COTPYOHHUKHM 4yacTo OoJietoT 0) 3a7a4u U JOESTeNbHOCTh (DUPMBI HETIPEPHIBHO M3MEHSETCS B)
PYKOBOJUTEINb JOCTATOUYHO aBTOPUTAPHBIN

1.30 JInuHOCTHO-(DYHKIIMOHATIbHBIE TPUUMHBI KOH(IUKTOB CBSI3aHBI C:

a) HEMNOJIHBIM COOTBETCTBHEM pabOTHHKA IO MPO(ecCHOHATbHBIM, HPABCTBEHHBIM U JIPYIUM
KayecTBaM TpeOOBAHMI 3aHMMaeMOM MOJKHOCTH O) TPYIHBIM XapakTepoOM U MpUIUPKaAMH
PYKOBOJAUTEIIA B) IJIOXUMHU YCIIOBUSIMU pabOYero Mecta COTpyAHUKA

1.31 Pazgenure nmpeniokeHHbIC PYHKIIMH KOH(IMKTA HA JIBE TPYMIbI: KOHCTPYKTHUBHBIC U
JEeCTPYKTHUBHBIE!

- Kondaukr cmocoben moBeprayTh 00IIECTBO B Xa0C;

- KoHQnuKT cTUMynupyeT ajanTalyio COLMAIbHOM CHUCTEMBI MM €€ OTAENbHBIX 3JIEMEHTOB,
BKJIIOYasl CYyOBbEKTOB, K U3MEHSIIOILEICS cpelie;

- KoH¢unukr curHanuzupyer o HaJIMm4uu npoOsaeMbl, TpeOyrolle pemeHus, Mo3BoJIsIeT ee
II03HATh, [IOCKOJIBKY BBISBIISIETCS. B COBOKYITHOCTH BOCIIPUHUMAEMBIX JIFOJbMH (PAKTOB;

- Kon¢auxr npeanonaraer npuMeHeHne )KeCTOKUX TaKTHK CONIEPHUYECTBA;

- KoH(nuKT ctumynupyeT no3HaHue UHTEPEeCcOB, IEHHOCTEN, MO3UIMHU, CTAJKUBAIOIINXCS B
MPOTHBOOOPCTBE CyOBEKTOB

- KoHduukr cnocoGeH coxpaHATh U pa3BUBaTh LEIOCTHOCTh PErHMOHA, KAaK COLMAIBHON
CHCTEMBI.

1.32PaccmarpuBasi IpMYMHBI BHYTPUIMYHOCTHBIX KOHQIMKTOB, CJIEAYET BBIAEIUTh JBE MPYIIIbI
YCIOBUM MX BOBHUKHOBEHUS:

a) BHYTpEHHUE U BHEIIHUE 0) OOBEKTUBHBIE U CYObEKTUBHBIC B) TNYHOCTHBIEC U CUTYaTHBHbIE
1.33 CuryaTuBHBIE YCIOBUS BO3HUKHOBEHHUS BHYTPUIUYHOCTHBIX  KOH(IUKTOB MOKHO
pa3aenuTh Ha:

a) MpsIMbIe U KOCBEHHBIE 0) BHEIIHUE U BHYTPEHHHE B) OOBEKTUBHBIE U CYObEKTUBHbBIC

1.34 YT0 MOXKHO OTHECTU K BHYTPEHHUM CUTYaTUBHBIM YCIOBUSIM?

a) TMPOTHUBOPEUYUS PAaBHO 3HAYUMBIX CTOPOH JIMYHOCTH, OCO3HaHHE CYOBEKTUBHOM
HEepa3pemnMoCTi cUTyaluu 6) 6opbba ¢ MpUpPoI0H, MOPOXKAECHNUE HOBBIX MOTHBOB B pe3yibTaTe
YIOBJIETBOPEHHs CTapblX B) OrpaHMYEHHE BAXHBIX JUId 4YeJOBEKa MOTHUBOB CO CTOPOHBI
oOrmiecTBa

1.35 K npuunHe BHYTPHIMYHOCTHOTO KOH(IMKTA OTHOCUTCSL:

a) IJIOXHME YCIOBHA TpyAa cyObekta O) TpyIOHbI Xapakrep cyObekTa KOH(IUKTa B)
MIPOTHBOPEUUE MEXITY NOTPEOHOCTHIO U COLIMAIBHON HOPMO



1.36 5. ®pomM BuAEI NPUYUHBI BHYTPUINYHOCTHBIX IPOTUBOPEUMIA:

a) B KOH(JIMKTE MEXAy IBYMs B3aUMOUCKIIOYAIOMIMMU TPEOOBAHUSMH WU 33JaHUSMH O) B
MPOTHBOPEUUH MEXAY CTUMYJSIIMEH HaIlUX MOTpeOHOCTel depe3 pekiamy M (PaKTHYEeCKUMHU
OPEMATCTBUSIMA HAa TYTH HMX YJIOBIETBOPEHHS B) KOHQUIMKTE MEXIY CYIIHOCTBIO |
CYLIECTBOBAaHUEM JINUHOCTH

1.37 Beblgenute npoTuBopeune, Kkotopoe, 1o MHeHuto K. XopHu, mnpuBoauT K
BHYTPHJIMYHOCTHBIM KOH(IIMKTAM H JJaKe K HEBPO3aM:

a) IPOTUBOpPEUHE MEXKJY YTBEpXKJaeMOll CBOOOJOW 4eIoBEKa M BCEMM €ro (pakTUueCKUMHU
OrpaHMuYEHUsIMU 0) IPOTHUBOpEUHE MEXAYy TPpeOOBaHUSMU HAaYaJbHUKA U HOPMaMM OLICHUBAHUS
B) IPOTHUBOPEUHE MEXAY JIMYHOCTHBIMU U OOLIECTBEHHBIMU HOPMaMu MOpaJiu

1.38 KOHCTpYKTHBHBIN XapaKTep BHYTPHIMYHOCTHOTO KOH(MIMKTA MPOSBIISIETCS B CISIYIOLIEM:
a) YEJIOBEK CTAaHOBUTCS 00Jiee ypaBHOBEIICHHBIM B )KM3HH 0) YEJIOBEK YIOBJIETBOPSIET
MOTPEOHOCTh B CaMOAKTyallM3allMd  B) 3aKaJIA€TCS XapakTep ueloBeka, popmMupyercs: ero
PEIINTENBHOCTh, YCTOMUNBOCTh MOBEICHUS, CTa0MIbHAS HAPaBJIE€HHOCTh JIMYHOCTH

1.39 JlecTpyKTUBHBIN XapakTep BHYTPUINYHOCTHOTO KOH(IINKTA MPOSBISETCS B CICAYIOIIEM:

a) TMOOYXJaeT 4YelOoBEKa JCUCTBOBaTh BOMPEKU COOCTBEHHOM BHITOJIE 0) YCIOXKHSAETCA
MICUXWYECKasl KU3Hb YEJIOBEKa, Pa3BUBAIOTCS MOpPAJbHbIE UyBCTBA B) CHU)KEHHE aKTMBHOCTH U
3¢ (HEKTUBHOCTU IEATETLHOCTH

1.40 Ecnu BHYTpUIMYHOCTHBIA KOH(MIMKT BOBpEMS HE pa3peliaeTcs, HaCTynaroT 0oiee TsKenble
MOCJIEICTBUSI:

a) OT cTpecca u (ppycTpaiuu 10 HEBPO30B 0) OT XOPOIIEro HACTPOCHHUS 0 OYEHB IJIOXOTO B) OT
sropuu 10 Aenpeccun

1.41 B cnyyae yxyameHus B3aUMOJICHCTBHSI IMYHOCTH € TPYNIION HACTYIAET:

a) yIydllleHue B3auMOJECHCTBHS C TpyNmoi 0) NECTPyKLHUs CYLIECTBYIOIIMX MEXINYHOCTHBIX
OTHOIIEHUH B) HUYETO HE MPOUCXOAUT

1.42 Paznenute mocienCcTBUSI BHYTPHJIMYHOCTHOTO KOH(IJIUKTA HA JIBE TPYIIIBI: 1eCTPYKTHUBHBIE
MOCJIEICTBUS M KOHCTPYKTHUBHBIE TIOCIIEICTBUSA:

- YXYJIIIEHNUE COCTOSTHUS CaMOU KOH(MIMKTYIOIICH JIMYHOCTH,

- YCIIOXHSIETCS ICUXUYecKas ’U3Hb YeJIOBEKa, pa3BUBAIOTCS MOPAJIbHbBIE YyBCTBA,

- 3aKaJIsIeTCsl XapaKTep uenoBeka, JOPMUPYETCS €ro PeUIUTEIbHOCTh, YCTOWYMBOCTh OBEICHUS,
- YXYZILIEHUE B3aUMOJEHCTBUSI TUYHOCTH C APYTUMU JIOABMHU B TPYIIIIE,

- CHIDKEHME aKTUBHOCTH U 3((EKTHUBHOCTU JAEATEIbHOCTH, TaK M IICUXHYECKas W
¢buznonoruueckas 1e30pranusaius JMYHOCTH

1.43 IIpakTudeckn HEeM30€KHOE TOCIIEICTBHE JTI000TO KOH(DIUKTA:

a) Tspkenas aenpeccus 0) sidopus B) cTpecc

1.44 [1pu KaKOM YCIIOBHH CTPECCY MOKHO MPOTHUBOCTOSTH?

a) IpU OTPULIAHUYU HAIUYUS CTpecca Kak TaKOBOro 0) MpU FOTOBHOCTU K aKTUBHBIM YCHJIUSIM I10
JOCTHUKEHHUIO CTPECCOYCTOMYMBOCTHU B) IIPU U3OJISILIUU OT 001IeCTBa

1.45 CnoBo «cTpecc» B EPEBO/IE ¢ aHTJIMHCKOTO O3HAYAET:

a) HanpsDKeHKe 0) pacciaabiieHrue B) MPEOI0ICHUE

1.46 OOmyro KOHIEMIUI0 CcTpecca KaK MPUCIOCOOUTENHHONW peakiuu OpraHu3Ma Ha
BO3JICHCTBHUE KCTPEMANBHBIX (DAKTOPOB (CTpECCOreHoB), pazpadboTa:

a) O. bepn 6) 3. @peiin B) I'. Cenne

1.47 Ctpecc — 310!

a) pacciabjieHre BCero OpraHn3Ma B CIElHalbHO CO3JaHHBIX YCIOBUSAX 0) OTBET OpraHM3Ma Ha
moboe TpenbsBIEHHOE eMy TpeOoBaHME, M 3TOT OTBET MPEACTaBIAeT COOON Hamps KeHHe
OpraHu3Ma, HalpaBJICHHOE Ha MPEOJI0JIEHHE BO3HMKAIOUIUX TPYAHOCTEH M MpHCIOCOOIEeHUe K
BO3POCIINM TpeOOBAaHUSM B) NMPEOI0JIEHNE COOCTBEHHBIX MOTpeOHOCTEH

1.48 B ntuHamMuKe CTpecCOBOTO pearnpOBaHMsI BBIACIISIOT:

a) Tpu ¢a3el 0) ATh Pa3 B) aABe (pa3bl

1.49 Yem onacHa ¢a3a ucToueHus?



a) YeNIOBEK OTKAa3bIBACTCS OT OOLICHHs 0) MpomasaeT KelaHue yAOBIETBOPATh NOTPEOHOCTH B)
CIIMIIKOM 3aTAHYBIIASCA M uepecuyp MHTEHCHBHas OopbOa NPUBOIUT K CHIKECHUIO
aJlaNTallMOHHBIX BO3MOXHOCTEH OpraHu3Ma M €ro CIOCOOHOCTH CONPOTHUBISATHCS Pa3HOOO-
pa3HbBIM 3a00JICBaHUSIM

1.50 Kax Ha3biBaeTCsi CTOMKHI oyar BO30YKIEHMsI, BO3SHUKAIOLIUI 0]l BO3JIEHCTBUEM KaKOIO-
100 cTpeccoBoro axTopa (KOH(IMKT, HEOKUTAHHOE COOBITHE U TIP.) B KOPE TOJIOBHOTO MO3ra?
a) TOMHHAHTa 0) IEPeBO30YKICHHOCTh B) OMOXUMUYCCKUI CIIBUT

1.51 CrpeccoBoe coCTOSIHUE OIIaCHO HE caMmo 10 cede, a TEM, YTO CIIOCOOHO CIPOBOLIMPOBATH:

a) MOBBILIEHUE YPOBHSA caxapa B KpOBM 0) OpraHMuYecKH€ HapyIIEHUs B BUJE CEPACYHO-
COCY/IUCTBIX, AJJIEPTUYECKUX, MIMMYHHBIX U IPOYMX 3a00JI€BaHUI B) OTCYTCTBHE alleTUTa

1.52 Yto Takoe «ymnpaBiieHHEe KOHPIUKTOM?

a) TpeKpameHne ¢ ToAaBlieHHEe KOH(IMKTa ©) NPOrHO3UpOBaHHE KOH(DIMKTa B)
LIeJIeHaNlpaBJIeHHOE BO3/CICTBME Ha TMpolecc KOHQIMKTa, OOecleynBaroniee pereHne
COLIMAJIbHO 3HAUYMMBIX 3aja4

1.53 Yro Takoe MeXIJIMYHOCTHBIE KOH(IUKTHI?

a) KOHQJIMKT JIMYHOCTU C KOJUIEKTUBOM 0) KOH(DIUKTHI MEXAY OTIENbHBIMU WHIUBUIAMH U
TPyNIoi B) KOHQIIMKTHI MEXKIY OTIEIbHBIMH WHAWBHIAMH B IPOIECCE WX COIHMAIBHOTO H
MICUXOJIOTMYECKOTr0 B3aUMOJIEHCTBUS

1.54 Yto U3 HIKENEPEUUCIEHHOTO SBJISIETCS IPUUYUHON MEXIMYHOCTHOTO KOH(pIuKTa?

a) JocToBepHast HH(pOpMaIUs B IPOIECCEe MEKITMIHOCTHON KOMMYHHUKAIIUK 0) MICHXOJIOTHYECKast
HECOBMECTHMOCTH B) cOalaHCHPOBAHHOE POJIEBOE B3aUMOIEUCTBUE ABYX JIIOJIEH

1.55 Yto siBisieTcst cotep KaTeIbHOW CTOPOHON MEKIMYHOCTHOTO KOH(IIMKTA?

a) MpeAMeT cIopa, AENO0, BOIPOC, BBI3BIBAIOLIUI pa3HOriacusi 0) MHEHHUS YYaCTHHUKOB B)
XapaKTepbl y4aCTHUKOB

1.56 Uto u3 HMKENEPEUNUCIECHHOTO SBISACTCS OTIMYUTEILHON 0COOEHHOCTHIO MEKIMYHOCTHOTO
KOH(HMKTA?

a) TPOTUBOOOPCTBO JIIOACH NPOUCXOJUT MATOAIMOIIMOHAIBHO ©O) MPOTHBOOOPCTBO JTIOACH
MPOMCXOJUT HE3aMETHO, Ha CKpPBITOM YpPOBHE B) MPOTUBOOOPCTBO JIOJAEH MPOUCXOIUT
HEMOCPEJCTBEHHO, 37IeCh U ceiiuac, Ha OCHOBE CTOJIKHOBEHHUS UX JIMYHBIX MOTHBOB

1.57 Yro mpeamnosiaraeT BHyTPEHHUN aCIIEKT YIIPABICHUS MEXITMYHOCTHBIMU KOH(MIUKTaMK?

a) WCIOJIb30BAaHWE METOJOB MAaHUMNYISAIUA O) NPUMEHEHHE TEXHOJOTUH 3(PGHEKTUBHOTO
OoOLIEHUsT ¥ PpAlMOHATIBHOTO TMOBEJACHHS B KOH(PIUKTE B) OTpakaeT YIPaBICHUECKYIO
JEeSITeIbHOCTh CO CTOPOHBI PYKOBOIUTEIS

1.58 Uto mpenmnosiaraeT BHENTHUHN acCIIEKT yIPaBICHUS MEKINIHOCTHRIMUA KOH(DIUKTaMuU?

a) OTpa)kaeT YNPaBJICHUECKYIO NEATEIbHOCTh CO CTOPOHBI PYKOBOAMUTENS (MEHEIXepa) WM
Ipyroro cyObeKTa yHpaBieHUs 110 OTHOIIEHHIO K KOHKPETHOMY KOH(IUKTY 0) MpOTUBOOOPCTBO
JIOJIeH MTPOUCXOIUT Ha OCHOBE CTOJIKHOBEHUS MX JIMYHBIX MOTHBOB B) HCIIOJIb30BAHHE METOJOB
yOCKICHHSI

1.59 Mexnn4HOCTHBINM KOH(JIUKT paBeH:

a) KOH(IUKTOTEHHOE IMOBeACHHE + KOH(MIMKTHas cuTyauus 0) KOH(IUKTHas CUTyauus -+
UHIUICHT B) KOH(DIUKTHBIE OTHOIICHHUS + KOH(JIMKTHAS CHUTyalus T) KOH(IUKTOIC€HHOE
MOBEACHUE + UHIUACHT

1.60 Cemelinblii KOHDIUKT — ATO:

a) KOH(MIMKT MEXKIY cynpyraMu 0) KOHGIMKT MEXIY JIOOBIMH YICHAMU CEMbH B) KOH(MIMKT
MEXAY POIAWTENSIMH W JAETbMU T) KOH(MIUKT MEXIY pa3INYHbIMU CEMbSIMH 1) KOHQIHMKT
POJICTBEHHUKOB

1.61 OcoO6eHHOCTHIO MEKITMYHOCTHOTO KOH(IIMKTA SBIISCTCS HATUYHE:

a) 3allUTHUKA OJHOM M3 CTOPOH O) MOCpEIHMKAa B KOH(DIUKTE B) JABYX B3aMMOCBS3aHHBIX
acIleKToB

1.62 YTo M3 HIKENEePEUNCIEHHOTO SBJISETCA OTIMYUTENbHON 0COOEHHOCTHIO MEXIMYHOCTHOTO
KOH(HKTa?



a) TMPOTHUBOOOPCTBO JIIOJEH TMPOUCXOAUT HE3AMETHO, HA CKPBITOM YpOBHE ©0) ydacTue
POJICTBEHHUKOB B KOH(IUKTE B) O3TO CBOCOOpPA3HBIM “TIONHUIOH” TMPOBEPKH XapaKTEpOB,
TEMIIEPAMEHTOB, TPOSBICHHUS CIIOCOOHOCTEH, MHTEIUICKTa, BOJH M JPYTUX HHIUBHIYaIbHO-
TICUXOJIOTHYECKUX 0COOCHHOCTEH

1.63 KondauxT nposiBisercs B BUAE crielu(pUUecKnX peakuui JoAen Apyr K aApyry. B cBssu ¢
STHM KOH(IIMKTHI BCET1a OOPETAroT:

a) AMOLIMOHAJIbHO-BOJIEBYIO OKpAacKy O) BHYTPUJIMYHOCTHYIO OKpPAacKy B) MEXIMYHOCTHYIO
OKpackKy

1.64 Ilo AMUTENTPHOCTH MPOTEKAHNUS KOH(IUKTHI B OPraHU3aIMNA MOTYT OBITh:

a) 3aTsDKHBIE M OYEHb 3aTsDKHbIE 0) AOJITOCPOYHBbIE U KPAaTKOCPOYHBIE B) KPAaTKOBPEMEHHBIE U
3aTsKHbIE

1.65 Ilo BAMAHUIO HA MOCTIEIYIONTYIO KU3Hb KOJUIEKTHBA KOH(IUKTHI MOTYT OBITh:

a) OyaronpusiTHble M HEONarompusTHbE 0) paspylIUTENbHbIE W CO3UJATEIbHBIE B)AAIOIINE
OCJIO’KHEHUS (TIOCIEKOH(IIMKT) U HE UMEIOLINE OTPULIATENbHBIX MTOCIEICTBUN

1.66 1o nCTOYHMKY BO3ZHUKHOBEHUSI KOH(QIMKTHI B OpPraHu3aluu AEJAT Ha:

a) OOBEKTUBHO OOYCIIOBJIEHHBIH U CYOBEKTUBHO OOYCIOBIEHHBIH 0) MECTHBI U CTOPOHHUU B)
COLMAJIBHBIN U 3THUYECKHUI

1.67 Ilo crenenu BIMSHUS HA )KU3Hb KOJUIEKTHBA KOH(IUKTHI ObIBAIOT:

a) NIyOOKHEe U TOBEPXHOCTHBIE 0) JIUXOpasIIe U pa3pyLIUTEIbHbIE B) CUIIbHBIE U Clla0ble

1.68 Tlpu kakoM CTuUJIE€ YIPABJICHHS BEPOSITHO HAUMEHBIIEE KOJWYECTBO KOH(MIUKTOB B
OpraHu3anuu?

a) aBTOPUTAPHOM 0) TIOMMYCTUTEIIHCKOM B) J€MOKPATUUECKOM

1.70 KoHOGIMKT MeXTy pyKOBOJUTENEM U KOJJIEKTUBOM OOBIYHO BO3HUKAET:

a) B pe3yiabTaTe JIEMOKPATUYECKOTO CTWJS YyOpaBiieHuss ©O) B pe3ynbTare BBICOKOU
KOMIIETEHTHOCTH HauaJlbHHUKA B) B pe3yJIbTaTe HU3KON KOMIIETEHTHOCTH HavyaJbHUKA

1.71 Konaukt Mex1y psIOBBIM COTPYTHUKOM M KOJIJICKTUBOM MOYKET Pa3BUBATHCS:

a) KOT/1a KTO-JIM0O OTCTYIAET OT CIOKHUBIIHMXCS TPYIIIOBBIX HOPM MOBEIEHUs 0) KOTAa KTO-IH00
OY€Hb CKPOMHBIHM 1 MOCIYIIHBIN B) KOT/Ia pyKOBOJUTEIb 00 3TOM MOTIPOCUT

1.72 Konaukt Mex 1y oApa3AeieHUsIMH B OPTaHU3aIlii OOBIYHO BO3HHUKACT:

a) U3-3a 3apaHee COCTABIICHHOTO Tpaduka OTIyCKOB 0) M3-3a THOKOTO padodero rpaduka B) u3-
3a HeO(PPEKTUBHOTO PACTIPEICIICHHS PECYPCOB

1.73 KoH(auKT MKy OpraHH3aIlusIMH MOXKET UMETh CIICTYIONIYIO PUIHHY:

a) coOmoJieHne TPaBOBBIX HOPM ©O) HEBBINOJHEHUE JOTOBOPHBIX 0053aTENbCTB  B)
KOMIIETEHTHOCTh PYKOBOIUTENICH

1.74 Onnoit u3 ocobeHHOCTEH KOH(DINKTA MEXKTY TUIHOCTHIO U TPYIIION SBJISICTCS:

a) Majoe KOJIMYECTBO YYACTHHKOB O) YETKOCTb CTPYKTYphl KOH(IUKTa B)HEOIHOPOTHOCTH
CTPYKTYpBI KOH(IUKTA

1.75 Opnnoit u3 dhopM nposBiIeHUS KOHMINKTA MEXK Ty TUIHOCTHIO M TPYIIION SIBIISICTCS:

a) OTCYTCTBHE KPUTHKH B aJpec KOH(MIUKTYIEro 0) MpUMEHEHHE TPYNIOBBIX CAHKIHHA B)
ycUJieHUE OOIICHUS YWICHOB TPYIIIBI ¢ KOH(DIUKTYIOIINM.

2 Bonipochkl B OTKPBITO# opme.

2.1 KoH(nUKT Kak cOIMaNbHO-TICUXOJIOTHYECKUN (PEHOMEH BKJIIOYAET B ceOs CIEYIOIIHe
3JIEMEHTBHI 100aBbTE HEJOCTAIOLIUE 3JIEMEHTHI):

- IpeMeT KOH(IIMKTA - MpobiiemMa, o OBOly KOTOPO OH BO3HUKAET;

- KOH(JIMKTHYIO CUTYAIMIO, B KOTOPOM BBIPAXKAIOTCA XapaKTep U CTENEHb POTUBOPEUHS;

- YYaCTHUKOB KOH(QJIMKTA, IPECIEeIyIONUX CBOU LIEIH M CTPEMSIIUXCS 3TH LN peaTu3oBaTh
yepe3 KOH(IUKT;

2.2 YHuBepcalbHbII HCTOYHUK KOH(IMKTA COCTOUT B TOM, UTO ......
2.3 Ecnmu ¢unocodus myreM JOTHYECKUX YMO3AKIIOUEHMH BHE 3aBUCHMOCTH OT BPEMEHHM H
IIPOCTPAHCTBA Pa3pabaThIBAET «BEUHBIE» MPOOJIEMBI YEIOBEUYECKOTO OBITHS, a SKOHOMHKA



UCCIIelyeT OCHOBHBIE YKOHOMHYECKHE 3aKOHBI M CIIOCOOBI NMPOU3BOJCTBA, KOTOPBIC SIBIISIOTCS
YHUBEPCAJIBHBIMH JUISI MHOTUX COLMAIBHBIX CUCTEM, TO KOH(PIUKTOJIOTHS ... ..

2.4 Kak u nro6oe Apyroe HaydHOE HamNpaBlieHUE, KOH(MIMKTOJIOTHS UMEET CBOKO CIenU(]HUKY,
KOTOpast 3aKIIF0YAETCA B ......

2.5 HayuHoe mpejcTaBieHUE O JNECTPYKTUBHOHN (YHKIUU KOH(IUKTA MOSBISAETCS, MOCIE TOTO
Kak (BbIIENIUTE TpU (haKTa):

2.6 be3 3HaHMS IPUYMH BO3HUKHOBEHUS M Pa3BUTUS KOHQIMKTOB TPYAHO PACCUMTHIBATH HA MX
spdexTrBHOE pemieHue (peryiaupoBanue). DaKTOpPsl W NPUYUHBI KOH(QIUKTOB HOCST
00BEKTHUBHO-CYOBEKTHBHBIN XapaKTep U MOTYT OBbITh OOBETUHEHBI B 4 TPYIIIIHL:

2.7 BHYTpUJIMYHOCTHBIN KOH(IIUKT - 3T0 ocTpast popma pa3BUTHUS JINYHOCTH, IOTOMY UTO. ..
2.8 OO1ee 3HaYeHHE BHYTPUIMYHOCTHOTO KOH(IIMKTA B KM3HU JTUYHOCTU TAKOBO, YTO MOJKET

2.9 Cenbe oT™MeEUaI, 4TO CTPECC — OOSA3aTENHHBIM KOMIIOHEHT KWU3HH, TIOCKOJIBKY . ...

2.10 Ilpeoynpesicoenue konghauxma -- 3T0 NeSTEIbHOCTD, HAIIPABJIEHHAS HA ...

2.11 MexnuyHOCTHBIN KOH(IUKT BISBIISET ...

2.12  OgHOCTOpOHHE NIPOTHBOPEYMBO-OTPULIATEIbHBIE OTHOUIEHUS YYAaCTHHKOB B  XOJ€
KOH(IMKTa B OpraHu3aliy OMacHbI TEM, YTO.......

2.13 CtpykTypHble (haKTOPbl BOZHUKHOBEHUSI KOH(PIUKTOB OOBIYHO CBSI3aHBI C ......

3 Bonpochl Ha ycTaHOBJIEHHE MOCJI€0BATEIbHOCTH.

3.1 YcTanoBuTe MpaBUIIBHYIO MOCIEI0BATEIHFHOCTh MEXKTY (pazaMu KOH(MIUKTA:

a) Kongmukr

0) KondnukrHas cutyamus

B) MHIm et

3.2 Pacrnonoxute B XpOHOJOTHYECKOM MOCIEA0BATENbHOCTH TpyAbl ['. 3ummens:

a) CounanpHas auddepenuarus. COUUOIOTUYECKHE U ICUXO0JIOTHUYECKUE UCCIIeIOBaHUS.
0) O®yHIaMeHTaIbHbIE BOMIPOCHI COIUOJIOTHH.

B) KOH(IIUKT COBpeMEHHOH KYIbTYphI

3.3 YcraHoBuUTE MOCIIEIOBATENILHOCTD B 3TaNax yIpaBieHHUs] KOHPIUKTOM:

a) TMarHOCTHKA

0) cuMITOMaTHKa

B) paspelnieHue

T') IPOrHO3UPOBAHUE

3.4 YcraHoBuUTE MOCIEIOBATENLHOCTD BhIX0aa TpyaoB JI. Kosepa:

a) OyHKIMY COIUATBHOTO KOH(MIUKTA

B) [lonuTHueckas conuoiaorus

0) Mactepa counosiorndeckoit Mpiciu: Vinen B HCTOPUYECKOM U COLIMATBbHOM KOHTEKCTE
3.5 YcraHoBuUTE MOCIEIOBATENILHOCTD B 3TanaxX MPOTEKaHUs MPOU3BOJICTBEHHOTO KOH(IUKTA!
a) UHIUJCHT



0) KOH(DIUKTHAS CHUTYaIHsI

B) MPOTHBOOOPCTBO

I') IPOTUBOJEHCTBHE

1) MPOTUBOCTOSTHUE

€) pa3peinieHne KOH(PIUKTa

3.6 YcraHOBUTE MOCIIEI0BATENBHOCTD PEILIEHHUS 3a]]a4 IEPETOBOPOB

a) OTpEJICIICHUE MTO3HUITHI

0) oOCyXJIeHHE U apryMEHTaI|sl BApUAHTOB PEHICHUS 00CYKIaeMOi poOIeMBbl

B) COTJIACOBAHMWE MO3UIIUNA U pa3paboTKa JOTOBOPEHHOCTEH

3.7 Pacnonio)uTe KHUTY N0 UCKYCCTBY BEJCHUSI IEPETOBOPOB B XPOHOJIOTHUECKOM
MIOCJIEOBATEILHOCTH UX BbIXOJA

a) Pomxep ®umiep, Yunbsam KOpu, bproc Ilaton «IleperoBopsl 6€3 mopakeHus»

0) I'Bun Kennenu «JloroBopuThCsi MOXKHO 000 BceM !»

B) Keppu Ilatrepcon, J[xo3ed I'pennu «KiroueBbie neperoBopb»

3.8 YcraHoBuUTE MOCIEI0BATENIBHOCT.

[Ipouecc BeneHus eperoBOpoB BKIOYAET B ¢€0sl MSITh OCHOBHBIX (ha3:

a) nepenaya MHGOpMaIU

0) apryMeHTUpPOBaHUE

B) HeTpanu3alus 3aMedaHuil cooeceHuKa

T') IPUHSATHE PEIICHUS U 3aBEPIICHNE TIEPETOBOPOB

1) Hadao Oecesn

3.9. Kax/1p1i1 uenoBek BHE 3aBUCUMOCTH OT CEpbI 1eATETbHOCTH U TUYHOCTHBIX

XapaKTEePUCTUK MPOXOJUT 3a CBOIO TPYAOBYIO JKM3HB cienyromue nepuonapl. Onpenenure
MPaBMJIbHYIO TIOCIIEA0BATEIBHOCTh ATANOB TPYIOBOH J1EATEIbHOCTH:

a) Anantanus U npogeccuoHalbHOE CTaHOBIICHUE

0) [lepBuunoe u npodeccrnonaaprHOE 00yUeHNE

B) [IpeaneHCcHOHHBIN TTepHO.T

r) [IpodeccrnonanbHbIi U TOKHOCTHOM pOCT

1) [IponykTuBHAs A€ATEIBHOCTb.

3.10. Onpenenure TpaBUIbHYIO MOCIEI0BATENBHOCTD B )KU3HEHHBIX IIUKJIaX U 3Talax Kapbepbl:
a) X0JIOCTOM MeproI.

0) CamocTtosTenpHas ceMelHas XU3Hb (B3pOCJCHHE JeTed, mX oOydeHue, BBHIOOp HUMHU
KU3HEHHOTO IyTH, IpodeccuoHaibHas MOAr0TOBKA, Hauaao paboThl, yXO JETeH U3 CEMbH).

B) JleTcTBO, epHOI OJIOBOTO CO3PEBAHMUSL.

r) HauanpHbIi ceMeNHBIN Tepro.

1) Beixos Ha neHcuto, moTepst cynpyra.

e) [losBrienue cynpyra, popMupoBaHrue CEMEHHOTO o4ara; MosBJICHHUE JIETeH, CTAHOBJICHHE
CEeMEHOro JocTaTKa.

3.11 YcraHOBHTE OCIIEA0BATEIHLHOCTD.

Bce rpynmnoBbie KOHQIUKTH UMEIOT OOIIYI0 TUHAMUKY Pa3BUTHUSA:

1) [TocTenenHoe ycuiaeHne y4aCTHUKOB KOH(JIMKTA 32 CUET BBEACHHUA BCe 00Jiee aKTUBHBIX CHII,
a TaK K€ 3a CYET HAKOIUICHUS OTIbITA;

2) TloBblieHne KOH(MIMKTHOW AaKTHMBHOCTH YYaCTHHMKOB, M3MEHEHHE XapakTepa KOH(IIMKTAa B
CTOPOHY Y)KECTOYEHHsI, BOBJICUCHHUE B KOH(MIMKT HOBBIX JIHII,

3) 3MeHeHune OTHOIIEHHUS K TPOOIEMHOM CUTYalluu U KOH(DIUKTY B LIEJIOM.

4)YBenudyeHue KOJMYEeCTBa MPOOIEMHBIX CUTyalluid W YriyOJeHHe MEepBUYHON KOHGIMKTHOU
CUTYAaIUH;

5)Hapactanue  SMOLMOHANBHOM  HANpPSHKEHHOCTH,  COMPOBOXKIAMONMIEH  KOH(MIMKTHBIC
B3aUMO/ICHCTBUS, KOTOpasi MOXET BIUSATH HA TIOBEJCHNE YYACTHUKOB Kak MOOWIIHM3YIOIIE, TaK U
JI€30praHU3yoLIe

3.12 Omnpenenute MOCIEIOBATEILHOCTD B ATAMNAX M0 YIPABIECHUIO MEKTPYINTOBBIM KOH(DIUKTOM:



a) DTam peryimpoBaHusi KOHQIIMKTA XapakTepu3yeTcs padoTo MO MPU3HAHUIO €T0 PealbHOCTH
KOH(QIMKTYIOIIEH JINYHOCTBIO.

0) Dram pazpenieHust KOH)IUKTA

B) DTan npeaynpexIeHus KOH(PIUKTa XapaKTepu3yeTcsl MPUHATHEM KOHKPETHBIX MEp IO
HelTpann3auuu KOHQIUKTHOTO MTOBEACHUSI.

r) OTan nporHO3UPOBAHUS KOH(IUKTA.

4 BOl'[pOCLI Ha YCTAHOBJICHHE COOTBETCTBUSI.

4.1 CooTHecHTE KOH(PIUKTOJIOTHYECKOE IMOHSATHE C €r0 3HAYCHUEM:

a) lunamuka
KOH(IIUKTA

1) mporecc HaXxOKJIEHHUS B3aMMOTIPUEMIIEMOTO PEHICHUsT MPOOIEMBI,
UMEIOIIEH JTMYHYI0 3HAYMMOCTH JJIS YYaCTHHKOB KOH(IIMKTA, U Ha
9TOH OCHOBE TApPMOHU3AIHS UX B3aMMOOTHOIICHUH

0) Pa3pemenue

2) X0 pa3BUTHUS, U3MEHEHUS KOHQUIMKTA MOJ BO3/JEHCTBUEM €TI0

KOH(DIMKTA BHYTPEHHUX MEXaHU3MOB M BHEIIHUX (PAKTOPOB
B) McTtounuku 3) npoTHUBOpEUHS, «PACCOTIACOBAHUEN
KOH(JIMKTOB

4.2 CooTHECHUTE TIOHIATHE C €I0 3HAYCHUEM:

a) Kondmukronorus

1) oOmme 3aKOHOMEPHOCTH BO3HUKHOBEHHS
KOH(MIMKTHBIX MPOTHUBOPEUYHH U KOH(IUKTOB,
JUHaMHuKa U (Gopmbl pa3BUTHS KOH(DIUKTHBIX
CUTYaluH, CHoco0bI MpeynpexIeHus,
paspelieHys U ynpaBiieHus KOHQIuKTaMu

0) O0BEKT KOH(PIUKTOJIOTUH 2) m1000¥ IEeMEHT MaTepuaibHOrO MUpa U

COIMATTLHOM PEaTbHOCTH, CIIOCOOHBIN CITY)KUTh
peIMeToOM JINYHBIX, IPYIIOBBIX,
OOIIECTBEHHBIX, TOCYIAPCTBEHHBIX HHTEPECOB

B) [IpeameT KOHPIUKTOIOT I 3) oOmacTe HAyYHOTO 3HAHHS O WPHPOJE,

NpUYMHAX, BUJAX U JTUHAMUKUA KOH(IUKTOB,
METOJIaX UX MPEAyNpekIeHHs U crocobax
pazpenieHus

4.3 CooTHEcHTE Ha3BaHHE MeEToJa C 0071aCTBIO €TO IIPUMCHCHUS:

a) [lcuxonoruueckuii MmeTon 1) mo3BOJSET YYUTHIBATH B MIPEIOIAraeMOM U

pealbHOM  KOH(IUKTE  COIMOKYJIbTYPHbIE
0COOCHHOCTHU CTOPOH

0) Kynbryponoruueckuii (commanbHO- | 2)  Tlo3BosisieT  BBISIBISATH  COLUAIBHYIO
AHTPOMOJOTUYECKHIT) METOT 00yCIIOBJICHHOCTh KOH(IHKTHBIX

MPOTUBOPEUUIl, OMUCHIBACT KOHQIMKT Kak
dbopMy CcOIMANTBHOTO B3aUMOACHCTBHUS

B) CoIMONIOrH4YeCKHii METOT 3) UCIOJIB3YeTCS npu W3Y4YEeHUU

IICUXOJIOTHYCCKUX MCXaHU3MOB KOHq)J'II/IKTHOI‘O
MMOBCACHHUA 1 MOTHBAIIK1

4.4 YcTaHOBUTE COOTBETCTBHE MCKAYy NpUINHAMU KOH(l)J'II/IKTa N UX 3HAYCHUEM !

CI/ITyaTI/IBHO—YHpaBJ'IqueCKI/Ie IMPUYINHBI 06YCJ'IOBJ'ICHLI HCIIOJIHBIM COOTBETCTBUEM

paOOTHHKA 1o 1po¢ecCHOHANBHBIM,




HPAaBCTBCHHBIM u Apyrum KadyeCTBaM
TpeOOBaHUI 3aHUMAEMOM JTOJHDKHOCTH JIF00ast

pabora TpeOyer onpenenEHHBIX
npodeccCHoHATLHBIX 3HAHUH U OTIBITA
JIM9HOCTHO- (D YHKIIMOHATHHBIC TIPUIUHBI 00yCIIOBJICHBI HEONTUMAIBHOCTBIO

(YHKIIMOHATBHBIX ~CBSI3€H OpraHu3aluu  C
BHEIIHEW CpeloW; MEXAy CTPYKTYPHBIMHU
3JIEMEHTaMHU OpraHu3aluu; MEXKITY
OT/I€JIbHBIMU PaOOTHUKAMHU

O YHKIMOHAJIBHO-OPIaHU3ALMOHHBIE TPUYHHBI

00yCIIOBJIEHBl ~ OLIMOKaMH, JOIYCKaeMbIMU
PYKOBOIUTENSIMU U NOAYUHEHHBIMU B
IIPOLIECCE PELICHUS YIIPaBICHYECKUX U IPYTUX
3a1a4

4.5 YcraHOBUTE COOTBETCTBHE MEX]Y TUIIAaMU KOHQUIMKTOB M uX omnucaHueM (mo B.H.

MsicuiieBy):

a) Ucrepuueckuit Tun 1) xapakrepu3yercs NPOTUBOPEUNBBIMU COOCTBEHHBIMU

NOTPEOHOCTAMHU, OOPHOOM MEXKTY KETAHUEM U JI0JTOM, MEKTY
MOpPaJIbHBIMH MPUHITATIAMHA U JTUIHBIMH PUBSI3aHHOCTSIMU

6) OOceccuBHO- 2) XapakTepu3yeTCcsi MEXy MPOTUBOPEUHUEM MEKIY BO3MOKHOCTSIMHU

TIICUXaCTEHUYECKUH TUII | TUYHOCTH U €€ 3aBBIIIT

€HHBIMU TpeOOBaHUSIMH K ce0e

B) HeBpacrennueckuit | 3) xapaxrepusyercs

3aBLIICHHBIMHU TPCTCH3HUAMU JIMUHOCTU B

THIL COUETAaHUHU C HEJOOIEHKOW OOBEKTHBHBIX YCIOBUH WM TpeOOBaHMIA

OKPYXKAIOIUX

4.6 OnpeaenuTe COOTBETCTBUE MEXKTy MOHATUAMU U UX 3HAYCHUEM:

a) Ilpocnosuposanue xoughauxma

1) nmnnaHWpoBaHWE ©  peaNM3anus  psAga
orepanui, MNPEeINPUHUMACMBIX OIHUM W3
YYaCTHHUKOB  KOH(pIMKTA WM 00CHMH
CTOPOHAMH IS €r0 MPEKPANICHHUS

0) IIpedynpesicoenue kongauxma

2) mpeaBUICHUE BO3MOXKHOCTH KOH(MIWKTA U
€r0 BO3MOXKHOTO OYIYIIIEero

8) Ilpedomspawenue KOHGINKTA

3) JESITENIbHOCTD, HaIpaBJeHHAs Ha
HEJOMYyIIEHUE  €ero  BO3HUKHOBEHHUA U
Pa3pyLIUTEIHLHOTO BIUSHUS Ha OOIIECTBEHHYIO
CUTYaIUIO

4.7 CooTHECHUTE 3TaNbl CEMESHHOM KHU3HHU C IMpuirnHaMH KOH(i)J'II/IKTa Ha 5TOM JTaIlIc:

a) 1-brit 1) mosiBiIeHUE B ceMbe JAETEH; yrpaBiieHUE
MpOIECCOM  “IPAaBUIIBHOTO  BOCHUTAHUA
HOBOTO  IIOKOJICHHS, pa3InyHble MHEHHS
poauTeNnel o BompocaM Haka3zaHusl peOeHka

0) 2-oit 2) MOSIBJICHHE HOBBIX YJICHOB CEMbH

B) 3-mit 3) MEKJIMYHOCTHAS HECOBMECTUMOCTD;

MNpETCH3MU Ha JIMACPCTBO, IMPETCH3UU Ha
MMPEBOCXOACTBO, PA3ACIICHUC OOMAIIHHUX OCII;
MMPETCH3NU Ha YIIpaBJICHUC 6IOI[)KGTOM;
CJIICAOBAHHUC COBCTaM POACTBCHHUKOB u
I[py3€I>'I; HWHTHUMHO-JIMYHAasA agaliTalusd.

4.8 CooTHecuTe KOH(IMKTHOE SIBJICHHE C BAPUAHTOM €ro MPOSBICHUS:

‘ a) praBJ’IeHI/Ie MCKINYHOCTHBIM KOH(I)HI/IKTOM

| 1) OTJIMYAIOTCS BBICOKOH AMOIIMOHAIBHOCTHIO




U OXBAaTOM TMPAKTHYECKH BCEX CTOPOH
OTHOILLICHUH MEXKIY KOH(JIMKTYIOUIMHA
cyOBeKTaMu

0) [TprunHBI MEKITMYHOCTHBIX KOH(IUKTOB 2) mpeanonaraeT IPUMEHEHUE TEXHOIOTHIA
3G PEKTUBHOTO OOIIEHUS U PAIMOHATILHOTO
MOBEJ/ICHUS B KOH(JIHKTE

B) OTnuuuTenbHbIE ocoOeHHOCTH | 3) HaOmo#alTCs TMOTEPU M UCKAXKEHUS
MEKITMIHOCTHBIX KOH(IMKTOB UHPOpMALIUM B TIPOLECCE MEKIMYHOCTHOU
KOMMYHHUKAIIIH, HecOaJIaHCUPOBAHHOE

pOJIEBOE B3aUMOJCHCTBUE ABYX JIFOACH

4.9 CooTHecuTe XapaKTep OTHOIIEHUN yJaCTHUKOB MPOU3BOJACTBEHHOTO KOH(UIMKTA C €ro
OTIMCAaHNEM:

a) BzaumHo oTpuIiaTenbHbIe 1) OnuH cyOBEKT OTHOCUTCS OTPHIIATENIBHO, a
Opyrod  Kojebimercss OT  CHUMHOAaTUM K
AHTHUIATHH, YTO MOXKET OBITh BOCIIPUHATO KaK
CBUJIETEJILCTBO CIA00CTH

0) OnHocTopoHHE IpOTUBOpPEUYUBO- | 2)  OMHO3HAYHOCTh U KaTETOPUYHOCTH

MOJIOKUTETIbHbIE MIO3HIIHA, HETaTUBHBIX 1o CBOEMY
COJIEP’KaHHUIO

B) OnHocTopoHHE MPOTUBOPEUUBO- | 3) OAuH CyObEKT OTHOCUTCS MOJIOKUTENIBHO, a

OTpULIATENIbHbIE JIpyroi KoJjeodieTcss Mexay MOJ0KUTEIbHBIMU

N OTPpHUIATCIbHBIMH OCHKAMU IICPBOT'O

IIkana oueHUBaHMS Pe3yJIbTATOB TECTUPOBAHUS: B COOTBETCTBUU C JACHCTBYIOIIECH B
YHUBEpCUTETE OaTbHO-PEUTHHIOBOM CHCTEMOW OIEHUBAHHE PE3YJIBTaTOB MPOMEKYTOUHOU
aTTeCTaluu OOYyYaloIIuXCsl OCylIecTBIsieTcs B pamkax 100-0aimpHOM MIKaNbl, MPU 3TOM
MaKCUMaJbHBI Oa/yl TO MPOMEXKYTOUYHON aTTeCTallMk OOYYaronIuxcs IO OYHOH Qopme
00y4eHus cocTaBisieT 36 OaJIOB, IO OYHO-3a09HON M 3a04HOM (opMam oOydenust — 60 OGammoB
(ycranoBnieno nosioxxenuem I102.016).

MaxkcumanbHbld Oail 3a TECTUPOBAHHME MPEACTaBIsAET COOOM Pa3HOCTh JBYX YHCEI:
MaKCUMAaJIbHOTO OaJljia 1Mo MPOMEXYTOUYHOM aTTecTaluu Juid JaHHOU Gopmbl oOydenus (36 wiu
60) 1 MakcuManpHOTrO Oasia 3a perieHrue KOMIIETEHTHOCTHO-OPUEHTUPOBAHHOM 3a1a4 (6).

bann, mnomydenHblit oOywaromuMmcsi 3a TECTUPOBAHHME, CyYMMHpYyETCs C 0auiom,
BBICTaBJICHHBIM €MY 32 PelICHHE KOMIIETEHTHOCTHO-OPUEHTUPOBAHHOM 3a1a4H.

OO0t 6am1 Mo MPOMEXYTOUHOM aTTeCTallud CyMMHUpPYETCs ¢ 0ayulaMu, MOJy4eHHBIMU
oOyJaronmmMcs Mo pe3ylbTaTaM TEeKYIIEero KOHTPOJIS YCIIeBaeMOCTH B TEUEHUE CEMecTpa; CyMMa
0a/IoB MEPeBOAUTCS B OLICHKY MO AMXOTOMUYECKOW Iikane (AJis 3a4era) WM B OLIEHKY Mo 5-
OayuIbHOM IKane (A7 9K3aMeHa) CIIEAYIOUIUM 00pa3oM:

Cootsercrue 100-0a/U1bHON U AUXOTOMUYECKOM KA

Cymma 6annos no 100-6annvuoti wikane Oyenka no ouxomomu4eckou wKane
100-50 3a4TEHO
49 n menee HE 3a4TE€HO

Cootsercrue 100-0a/U1bHOM U 5-0aJUILHOM IIIKAIT

Cymma 6annoe no 100-6annerou wikane Oyenka no 5-6annvHoul wikane
100-85 OTJINYHO
84-70 XOpOI1IOo




69-50 YZIOBJIETBOPUTEIHHO
49 u menee HEYAOBJIETBOPUTEIILHO

Kpumepuu ouyenueanusa pe3yiomamos mecmuposanus:
Kaxpiit Bonpoc (3aganne) B TeCTOBOH (popMe OLIeHHBAETCS TI0 AMXOTOMUYECKOH IIIKajIe:
BBINIOJIHEHO — 2 0aJ1i1a, He BbInoJaHeHo — () 0aJ1J10B.

2.2 CHUTYALIUOHHBIE 34/IAYH

CuryanuonHas 3agaya Ne 1. OgHa COTpyAHHIIA TIPOCUT BAC MOJCKYPHUTH Ha TeledoHe,
TaK KaK y Hee MHOTO pabOThI, OHA HE XOUET OTBJIEKATHCS IO IyCTAKAaM, a €l JOJDKEH MO3BOHUTH
K. Y BoT uepe3 BpeMs paziaeTcsi 3BOHOK U a0OHEHT MPOCUT MO3BATh COTPYAHHULY. Bbl, TOMHS 0O
ee 3aHAToCTH, crpammuBaere: «310 K.? — A x10?» BBl mpOocTO mposiBUIIM yyacTHE M XOTENU
nomMoub. Ho coTpymHuma 3asBWiIa, YTO BBl - HM3JIMIIHE JIOOOTBITHAs TEPCOHA W YCTPOMIIA
CKaHAaJ.

Ipoananusupytime cumyayuro. Onpedenume npeomem KOHQIUKMA U €20 NPUYUHBL.
Boszmooicno u 6vi10 npedynpeoums smom xougauxkm? Kaxue axmopel nosiusiiu Ha e2o
803HUKHOBeHUEe? DMUYHO U NOCMYNUIU 00e COMPYOHUYbL NO OMHOUWEHUIO OpYe K Opyey 8 Mol
cumyayuu?

CuryaunuonHnasi 3agadya Ne 2. Cepreit cuutas ce0si XOpOIIUM MEHEKEPOM U MPETEHI0BAIT
Ha JIOJDKHOCTHh TOTI-MEHE/DKEepa B KPYIMTHOW KOMIAHUH, KOTOPYIO 3aHUMas EBreHuii, mieMsHHUK
OJTHOTO U3 aupekTopoB koMmanuu. Jyis Ceprest oH ObLI O0€31apHBIM CHEIIUATMCTOM, OH CUHTAII,
YTO €My MOMOTJIA 3aHATh 3TY JAOJLKHOCThH ceMeiiHble cBsi3u. Ho Huuero He monenaemb, Cepreit
ObUT BBIHYXKJIEH €My MOMYUHATHCS. XOTS OH OYEHb HaJesycs, 4TO KOTJIa-HUOyAb 3TO MECTO
nocranercs emy. M BoT 3ToT MoMmeHT HacTaji. HoBoe pykoBOJICTBO KOMITAHUM XOTEJIO BUAETH Ha
JOJKHOCTH  Toml-MeHemkepa uMeHHO Cepresi, Tak KaK CUMTalIO €ro CHOCOOHBIM U
TpynonroOouBbiM. Ho Hy)XHO OBUTO HAWTH MOBOJ, uTO0OB! yBOJMHTH EBrenms. [lostomy Ceprero
MOCTaBWJIM YCJIOBHE: WM OH OCTaeTcsl Ha MPEeXHEH MOJHKHOCTH, WM CJIEIUT 3a IpoMaxaMu
EBrenus u cobupaer KoMnpomar Ha HEro, 4ToObl Yy HaualabCTBa MOSIBUICS MOBOJ €r0 YBOJIMTb.
Jlst Ceprest 3T0 OBLIT CIIOKHBIM MYYUTEIBHBIA BBIOOD.

Buumamenvno npoananusupyiime cumyayuro. Kaxoii 6uo kongauxkma 6 smou cumyayuu
ModicHO Habaodams? Cuumaeme au Bol eco croocuvim u nouemy? Kak, no eawemy mueruio,
odosdicen pazpewumscs smom Kougaukm? Hyowcnor au Cepeero 0ns paspewienuss KOHGIukma
Hasvlku camoopeanuzayuu u camopezynayuu? Hyscno nu Cepeero npu paspeuieHuu KOHgaukma
VUUmMbI8amsb 00UenpuHsmbie HopmMbl IMUKU, MOPATU U HPABCTNEEHHOCTb !

CuryannonHnas 3agaya Ne 3. B nexe ocBo60KIaeTcsi TOJKHOCTh €ro HadajdbHHUKA, Ha
KOTOPYIO MOTYT HpPETeHI0BaTb HECKOJIbKO WH)KEHEpOB, paboTaroluX B JaHHOM LeXe.
ITockonbKy OJKHOCTH OJIHA, @ MPETEHAEHTOB HECKOJIbKO, HHTEPECH! MOCIEIHUX 0OBEKTHBHO,
TO €CTh HE3aBHCHMO OT JKE€JIaHUS MHXKEHEPOB, CTAJIKUBAIOTCS. Takoe CTOJIKHOBEHHE MOXKET
IIPUBECTH K KOH(DIHKTY.

IIpoananuszupyiime cumyayuro. Kakoevl npuuunvl O0aHnol Kou@aukmuou cumyayuu?
Ymo oOondicHo cOenamsv pPYyKOBOOCMBO Npeonpusmus, 4moOvl KOHQIUKMHAS CUMYyayus He
nepewina 8 KOHQIUKM u yK1aovleanacs 6 HOpMul SMUKu u mopanu? Bozmooicna nu 30ecb nomowsb
npogheccuoHanbHo20 KOHGIUKMON02a UIU NOCPEOHUKA?

Curyannonnas 3anauya Ne 4. Mean Cepeeesuu Braoumuposé paboTaeT MacTepoM Ha
Tesie(poHHOM Yy3i1e. OH CIIOKOEH U Majiopa3roBopunB. OKpyKaroIiue CYMTAIOT, YTO OH 3aMKHYT U
HE CJIMIIKOM YMeH, HO pabortaer MBan CepreeBud XOpOIIO: UM JIOBOJBHBI M JKMJIBIIBI JOMOB,



KOTOpBIE OH 00CITyXHBaeT, 1 HadyaJbCTBO. [locne okonyanus mkossl MBan CepreeBuy mbitancs
MOCTYIIUTh B MHCTUTYT, HO moTepren Heyaady. Ilocie apmum OH cpa3y KEHWICS M TOLIeN
paboTath, TaKk KaK Ha/o ObLIO obecneunBaTh ceMblo. Celyac ChIH U JOYb YYaTCs B LIKOJIE, )KeHA
paboTaeT Ha4yaTbHUKOM OTAeda cOblTa Quiauana oAHONH U3 3apyOeKHBIX KOMITAHHM.
MartepuanbHbIX MPOOJIEM CEMbsi HE HCIBITHIBAacT. B cBoOOmHOE Bpemsi BiaauMupoB ItOOUT
YUTATh TEXHUYECKYIO JIUTEPATYPY U KOHCTPYHPOBATH pa3iIMndHble MPUOOpsl. OTHAKO, HECMOTPS
Ha oOmee Onaromonyune, MBan CepreeBnd dYyBCTBYET BHYTPEHHHH AUCKOMGPOPT U
HEYIOBJIETBOPEHHOCTb.

Ipoananuzupyiime cumyayuio. Cuumaeme U 6vl, YMO 8 OAHHOM Clydae echmb
BHYMPUIUYHOCMHBII KOH@aukm? Eciu da, mo kaxosa e2o npuyuna? Kakoil cnocod paspeuienus
0aHH020 KoHpauKkma vl modiceme npeonodcumv? Ecau 6v1 Hean Cepeeesuu obpamuics Kk 6am
3a NOMOWbIO, KAK K CHeyudarucmy, Kakyio CUCmeMy MOmusayuu 0as 0aHHO20 pabOMHUKA Gbl
paspabomanu 6 coomeemcmeuu ¢ nupamuoou nompeornocmeti A. Macnoy?

Curyaunonnas 3anxauya Ne 5. [IpencraBbre cebe, uTo Bl B TeueHHe HEAETU COCTaBIISIIN
OTYET O MpOJIeTaHHON padoTe IJs Balero pykoBojacTBa. OTYET OYEHb Ba)KEH, NOTOMY YTO IO
UTOTaM €ro pacCMOTPEHHS W aHalM3a pe3yJbTaTOB Ballel padOThl Bac MOTYT MOBBICUTH B
nojkHOCTH. OTUeT BbI I0JKHBI ITpenocTaBuTh B 8.00 B cpeny. B 23.50 Bo BTOpHUK, KOT1a OTYET
ObLT YK€ FOTOB, Y BaC «I0JIETED KOMIBIOTEDP U TEKCT OTYETA HE COXPAHUIICS.

Ipoananuzupyiime cumyayuro. HAensiemcs au sma cumyayus cmpeccogou? Ecau oa, mo
nouemy? Ilpednosicume 803MOdCHblE GaAPUAHMbBL  peuieHuss OaHHoU npobdnemsl. Jlatime
KOHKpemHbvle PeKOMeHOAyuu no NO8eOeHUr0 8 OAHHOU CUMYayuu ¢ YYemoM IMU4ecKux HOpM
obwenus. Moecym au nomouvb 6 nNpeodoNeHuu IMOU CUMyayuu uUmerouuecs HAuIKU
camoopeanuzayuu?

CuryanuonHasi 3agaya Ne 6. OquH BeIOCHUIIETUCT OBICTPO €T Ha BEJOCHIENe, U
BIPYT M3-3a yIJIa BBIJIETACT €Ille OJIMH BEJOCHIICINCT, OHU CTAKUBAIOTCS U 00a manaroT. Kto u3
HUX BHHOBarT, HenoHsATHO. Ckopee Bcero, He mpaBbl 00a. Ho oba Bemocumnenncra HauYMHAIOT
OCKOPOJIATH APYr Ipyra, ¥ B MOCIEAYIOMIEM KaXKIbIH M3 HUX TPeOyeT NEHEKHOW KOMIICHCAIHH
3a MPUYMHEHHbBIE YIIUOBI, CCAIMHBI 1 HAHECEHHBIE OCKOPOICHHUSI.
Ipoananuzupyiime cumyayuro. Onpedenrume 6u0 KOHGIUKMA, €20 Npuyuusl, npeomem
Konpaukma. Kaxoui 6vbix00 u3 KOHGAUKMHOU cumyayuu 6vl cuyumaeme  Hauboee
appexmusnvim? Mooicem U 8bICOKUIL YPOBEHb KVIAbMYPbl U 00PA308AHUS USPAMb KIIOUEBYIO
poab 6 paszpeweHuu Kougaukma? Llenecoobpazno au  npusieuvb  KOHGIUKMON02ad 0
paspeuieHusi KOHpIuKma, eciu camu CmopoHsbl 002080PUMbCIL HE CMOZYm?

Curyanuonnas 3aga4da Ne 7. JleB Hukonaesuu CMUPHOB roj Ha3aJ OKOHYMUI HHCTUTYT
U B HacTosillee BpeMs paboTaeT 3KOHOMUCTOM B (PMHAHCOBOM OTJENIe KPYIMHON KOMIIaHWH.
HauanbHuK oTHena cuuTaeT ero CocOOHBIM M HNOJAIOIIUM HAJEKIbl COTPYTHUKOM, MOITOMY
[I0CJIE TPEX MECALIEB UCHBITATEIBHOTO CPOKa PEKOMEHJOBAN 3a4yUCIUTh €ro B mTar. OpHako
COTPYIHUKM TIO3BOJIAIOT B ero ajpec Hacmewku Jle HukosaeBuu o4eHbp pOOKHH,
BIICYATIIMTENbHBIN, Maneilias HeIPUATHOCTh MOXKET BBIBECTH €ro U3 paBHOBecHs. BHemiHe oH
TO’K€ BbIOMBAETCS U3 OOIEro NpeACTaBIeHUs COTPYIHUKOB O BHELIHEM BHJIE: KOPOTKHE OPIOKH,
B3bEPOIICHHBIE BOJIOCHI, OOJIBIINE OYKH, CYTYJbIH, HE COBCeM akKypyTHbIH. OH 0OJ€3HEHHO
nepexuBaeT Jo0y0 oOuay, HO €ClIM HUKTO HE IMPOSABISET MPUCTAIBHOIO BHUMAaHHUA K €ro
paboTe, He 3aJieBaeT ero, T0 OH paboTaeT OYEHb YETKO U aKKypaTHO.
Ilpoananuszupyiime cumyayuto 6 opzanusayuu. Onpedenume 6u0 KOHQIUKMA, €20 NPUHUHDL,
npeomem xongauxma. Kakxoiu 6vixo0 uz xougauxma 6wié mooiceme npeonodxcums? Mozym nu
KOHKpemHbvle O0elicmeus pyKogooumeis uzpams K04egylo polb 8 paspeuleHuu KoHgaukma?
Ecnu oa, mo kaxue? Onpagoanvi 1u ¢ MOUKU 3PEHUS. IMUKU OEliCMBUs. COMPYOHUKO8 8 aopec
JIvea Hukonaesuua?



Curyannonnas 3agaya Ne 8. [IpencraBpre cebe cuTyaluio, Mpu KOTOPOH B KOJUICKTHBE,

KOTOpBIM BBl pykoBoauTe, ecTh ABe rpymmnbl. OAHON TPyNHod PyKOBOIUT HePOPMAaIbHBIHN
JIUAEpP, KOTOPBIA OJHO3HAYHO IBITACTCS KOHKYypUpoBaThb ¢ Bamu 3a BimsHue. Bropas rpynna
paszgensieT Balld MHTEPECHl M B3IIAIbI, BBl IOJIb3YETECh Yy HHUX SIBHBIM aBTOPUTETOM, OHHU
MpeJaHbl BaM BO BCEM.
Ipoananusupyiime cumyayuto 6 opeanuzayuu. Onpederume 6uU0 KOHGIUKMA, €20 NPUYUHDL,
npeomem kougauxma. Kaxoevl 6yoym eawiu oeticmeus ons pazpeutenus Kongaukma? Mozaym au
KOHKpemHbvle O0elCmaus pyKogooumens ucpamov Kuouesylo poib 6 paspeuieHuu Kougauxma?
Onpasdansl 1w ¢ MOUKU 3peHUsL SIMUKU OelCMBUsi HehOPpMAbHO20 audepa?

Curyanmonnas 3agada Ne 9. Brl 3naere, yto Bam kosuiera ropoput o Bac mioxo 3a
rjla3a U 3TO MEIIAeT BaM CTPOUTh HOpMasbHblE B3aMMOOTHOUIEHMSI C KOJUIEraMu IO padore.
Kpowme toro, Bei Bce Bpems HepBHMUaeTe. BMecTo TOTr0, 4TOOBI COCPEIOTOUNTHCA Ha paboTe, BbI
BCE BpEMs «JIOBUTE KOCBIE B3IVISJIbD» COTPYIHUKOB U JyMaeTe, HE 3HAIOT JM OHHU YTO-TO
KOMIIpOMETHUpYIoIIee Bac?

Ipoananusupyiime cumyayuro. Kaxoevr 6yoym eawu Oeticmeus Onsi mo2o, u4moovl
KOHGQIUKmMHas cumyayus He nepewina 6 KoHgaukm? Kakue mepvi no ynpasnenuio KOHGIUKMOM
8bl MoOdiceme npeonodxcumv? JJoNdHCHbL U OHU CO2NACOBbIBAMBCA C IMUYECKUMU HOPMAMU
00WeHUsL Ul 8 OAHHOM Clyyae «irdvle Cpeocmea Xopouiuy?

Curyauuonnasi 3agaya Ne 10. Mexny aBymMs COTpYOHHUKaMH HE CIOKHIIHUCH
OTHOIIEHUs. B pasroBope oiuH ymoTpeOHJI Kakue-TO HEYMECTHbIE CJIOBa, BTOPOW oOuuencs,
XJIOTIHYJ JIBEPbIO M Hamucal kajio0y Ha mepBoro. PykoBoauTtesns BbI3Ball OOUAYMKA M 3aCTaBUII
€ro WM3BUHUTHCH. «VHIUAEHT ucueprnany», - 3asBUJI PYKOBOJUTENb YIOBJIETBOPEHHO, MMES B
BUJTY, YTO KOHQIIMKT pa3pellieH.

Ilpoananusupyiime cumyayuro. Kax 6vl Oymaeme, sensemcs au OAHHbIUL KOHGIUKM
paspewennuvim? ObocHytime ceoro mouxy 3penus. Kakue eapuanmel paspeuieHus KOHGIUKMA 6bl
Modkceme nPeonoAHCUMsb C Y4emom HOpM IMUKU U HDABCMEEHHOCMU?

Curyanuonnasi 3axaya Ne 11. MmxeHepa-nmporpaMMuCTa BBI3Bal K ceOe HavyaIbHUK
OTIeNa M CKazajl, YTO MPEACTOUT CIOKHasi paboTa: MpHUIETCS MOCHIETh HEAETbKY — IPYTYIO
cBepxypouHo. «[loxkamyiicTa, s TOTOB, - CKa3al WHXKEHEP, - N0 €CTh Jeno». PaboTy mpuHec
cTapuiuii TexHosor. OH cka3ai, YTO HaJ0 pacCUnTaTh YIPABISAIONUIYIO POrPaMMy Ha CTAHOK IS
M3rOTOBJICHUS ClOXKHON netanu. Korma pabGouuii neHb OpHOAM3WICS K KOHIYY, HHXKEHep-
MPOrPaMMHUCT JOCTA YePTEkK, 4TOObI MPUCTYNUTH K pabore. B 3TO BpeMs k HeMy mojoiien
HEMOCPECTBEHHbIN HaYaJIbHUK U MOMHTEPECOBAJICS, YTO 3TO 3a paboTa. YciblaB 00bsICHEHHE,
oH odunmanbHo noTpedoBan: «Kareropuyecku 3amperniaro BBIIOJHATH 3Ty padoTy... 3anaHue
camoro HavanbHuKa oTaena? [lycTb naeT ero uepe3 MeHs».

Uepes HEKOTOpOE BpeMsl CTApIIUK TEXHOJOT MOUMHTEPECcCOBaNICA, KaK MIYT Jeia. Y3HaB,
YTO BCE OCTAJIOCh HA MECTE, OH PE3KO MOBBICKII T'OJIOC HA MHXKEHepa-IporpamMmucTa: «Jlius teds
pacrnopsbKeHHe HadallbHUKA OT/ela Huuero He 3Haunt? Bee ook, Oyaeis cuutath B pabodee
BpeMmsi!»

Ilpoananuzupyiime  cumyayuro.  Kaxoe  xapaxmep  3adaHus, NOIY4eHHO20
npoepammucmom? Ilouemy 3adanue O6bII0 OMMEHEHO HENOCPeOCmEeHHbIM HayanbHukom? Kak
0012iceH OblLL NOCMYNUMb UHMICeHep-npocpammucm? B uem 3axnouaemces npuuuna konghauxma?
Kax evriimu ux oannoco koughauxma c yuemom smudeckux Hopm smuxu? Kaxas epynna
Memo008 U KaKou KOHKPEemHO Memoo pa3peuilerHus KOHGIUKMa ymecmusl 8 OAHHOU cumyayuu?

Curyannonnas 3aaaya Ne 12. B TpynoBoil KOJUIEKTHB, I/ie CyHIECTBYET KOHQIUKT
MEXJy IBYMs TpyHIaMH IO MOBOJY pachpenesieHus: oOs3aHHOCTEH U TpPyHOBBIX (DYHKIHIA
IIPUILET HOBBIM PyKOBOJIUTEIND, IPUTIALIEHHBINA CO CTOPOHBI.

IIpoananuszupyiime cumyayuio. Onpedenume 6uU0 KOHGIUKMA, B03MONCHbIE NPUHUHDL,
yuacmuuxog. Kakue Oeticmeus HyjiCHO npeOnpuHAmb pyKogooumento, 4moodsvl HOPMAIU308ams



NCUXon02UdeCcKUll KIumam 6 epynne u obecneuyums s¢gexkmusnoe npouzeoocmeo? Hackonvko
8AJICHO NPU DMOM PYKOBOOUMENIO CO2NACOBbIEAMb C80U Oelicmus ¢ NpopeccuoHaIbHbIMU
SMUYECKUMU HOpMaAMU?

Curyannonnas 3agaaya Ne 13. [Ipu pacnipeneneHun npeMuy Ha4yaJIbHUK HE BBIIEIUI €€
OIHOMY W3 moxuuHeHHbIX. OcHOBaHMU U1 JAenpeMupoBaHus He Obuio. Ha Bompoc
[IOAYMHEHHOI'O PYKOBOAUTEL HE CMOT OOBSCHUTH MPUYHMHBI, CKa3ajl TOJIBKO: «ITO s BaC yuy».
Ipoananusupyiime cumyayuro. Onpederume 6UO KOHQIUKMA, BO3ZMOJCHbIE NPUUUHD,
yuacmuukog. Kak evliimu ux 0anH020 KOHGIUKMA C YUemOoM IMUYECKUX HOPM IMUKU?

Curyannonnas 3agaya Ne 14. Bpl HavanbHuk otnena. [lonyumnu 3ajnaHue u enere B
KOMaHJUpOBKY. B aspomopry ciay4yailHO BcTpeyaeTe CBOIO MMOJYMHEHHYIO — MOJIOIYIO
COTPYIHHUILY, KOTOpasi y)Ke JBe Heaenu He pabortaer. Bam ckazamm, uro oHa GosjeeT. A BbI
BUJIUTE €€ HE TOJBKO B IOJHOM 3/IpaBUH, HO OTJOXHYBIIEH M Jaxke, KaKk BaM I10Ka3aJloCh,
noxopomeBmieldi. OHa KOro-ro ¢ OOJIBIIMM HETEpIIEHMEM BCTpedaeT B al’pomnopty. Bo
BBEpPEHHOM BaM OTJeJ€ IOJIHBIM 3aBajl, HE XBaTaeT COTPYAHMKOB, CPBIBAIOTCSI CPOKH
BBITIOJTHEHUS PaboT.

Ilpoananusupytime cumyayuro. Onpedenume U0 KOHQIUKMA, B03MONCHbIE NPUYUHDL,
yuacmHuukos. Kak evliimu ux 0aHH020 KOHGIUKMA C Y4emom dMudeckux HOpm Imuxu?

UYmo 6wl ckaxceme ceoeu compyonuye? C ueco Hauneme pazeogop? Yem oOondicen
3a6epuiumsbcs Smom UHYuoeHm?

Curyaumonnas 3agaya Ne 15. Bbl onbiTHBIM, JaBHO paboOTarOUINil, aBTOPUTETHBIN
HayaJlbHUK OTJena. B KaHyH mpa3fgHHKa Bbl OT CBOEro OT/AeNa MpeIcTaBWiId (aMUIHH
HECKOJIBKUX JIYUIIUX COTPYIHUKOB sl mooripeHus. Cpean TeX, KOMY JTOJDKHBI OBITh BPYUEHBI
rpaMoTa U JieHexHas npemusi, CHA0pOB, KOTOPOTO BbI JIMYHO MPEIYIPEIUIN O HEOOX0IMMOCTH
SBUTHCSI Ha TOPKECTBEHHOE cOOpaHue, T1e eMy OyayT Bpy4deHbl rpamoTa u npemus. CumopoB
BMECTE CO CBOEH ceMbell SBWJICS Ha TOPXKECTBEHHOE cOOpaHMe, HO IPaMOTy U IMPEMHIO, 110
HEU3BECTHBIM /I Bac MpUYMHAM, €My He Bpyuwiau. Ha cremyrommii 1eHb, He YycIeB
pa3zobpaTbCsi B NMPUYMHE HEIOpPAa3yMEHMs, BBl CIy4dailHO crajkuBaerech ¢ CHIIOpPOBBIM B
KOpHJIOpE.

Ipoananusupytime cumyayuro. Onpedenume U0 KOHQIUKMA, B03MONCHbIE NPUYUHDL,
yuacmHukos. Kak evliimu ux 0aHH020 KOHQIUKMA ¢ Y4emom dMu4eckux HOpm ImMuxu?
Kax 6v1 6v1 nosenu ceos 6 smoti cumyayuu?

CuryanuonHasi 3axadya Ne 16. PaGoune 0HOTO M3 1IEXOB MPEANPHUATHS HEOTHOKPATHO
3aSBISUTM O HEYAOBJICTBOPUTEIBHBIX YCIOBUSX TPY/Aa, BBICKA3bIBAIM OMNACEHUS 3a CBOE
3I0POBBE (B LIEXy HE YIEIUIOCHh JOJDKHOTO BHHMaHHUS 00€CIeUeHUI0 0€30MacHOCTH TPYAQ).
JIBa mHS HA3aJa ¢ OJHUM M3 padOYMX Ha MPOM3BOICTBE MPOU30IIET HECUACTHBIN CITydaid. ITO
MEePENOIHWIIO Yally TeprneHuss padouynx. OHU OTKa3aauch OT PabOThl W TPHUTIIACKHIM Ha
coOpaHue PYKOBOJICTBO MPEAIPHITHSI.

Ipoananusupytime cumyayuro. Onpederume 6u0 KOHGIUKMA, BO3ZMONCHbIE NPUUUHDL,
yuacmHukog. Kax evliimu ux 0aHH020 KOHGIUKMA ¢ Y4emom dMu4eckux HOpm Imuxu?
Kax 6b1 661 nosenu cebs 6 smoti cumyayuu 8 kauecmeae pyKogooumelisi npeonpusmus?

Curyaunonnas 3agaya Ne 17. Bbl HenaBHO Ha3Hau€Hbl MEHEHKEPOM IO Kajapam. Bbl
ellle MJI0X0 3HAaeTe COTPYAHUKOB (PUPMBI, COTPYIHUKHU €lIe HE 3HAIOT Bac B JHUIO. Bel naere
Ha COBEIIaHHWE K TeHepalbHOMY AMpeKTopy. IIpoxomuTe MUMO KypUTEIbHON KOMHATHI U
3aMeyaeTe JABYX COTPYIHUKOB, KOTOPbIE KypsT M O YEM-TO OXXUBJICHHO OECenyroT.
Bo3sBpamasce ¢ coBemanusi, KOTOpO€ [UIMJIOCH OJMH Yac, Bbl ONSATh BHJIUTE TEX XKeE
COTPYJIHHKOB B KypHJIKE 3a Oece 0.

Ipoananuszupytime cumyayuro. Onpederume 6uU0 KOHGIUKMA, BO3ZMONCHbIE NPUUUHDL
yuacmHukog. Kax evliimu ux oaHno2o KoHgaukma c yyemom smudeckux Hopm smuxu? Kax 6ol
6b1 nocmynunu 6 oannou cumyayuu? Odvacuume ceoe nogedeHue.

Curyaunonnas 3agaya Ne 18. PykoBoaurtens mpuHAn Ha paboTy chenuanncTa, KOTOPBINA
JoJKeH paboTaTh B OJTYMHEHUH y ero 3amecTturens. [Ipuem Ha paboTy He ObUT COTIacoBaH C
3aMmecTuTeneM. Bckope MposiBHIIACh HECTIOCOOHOCTh MPHUHITOTO PaOOTHUKA BBHIMOIHATH CBOU



00513aHHOCTHU. 3aMECTUTENb CIY)KEOHON 3aITUCKON TOKIaIbIBAET 00 3TOM PYKOBOIAMTEIIO.
Ipoananuzupyiime cumyayuio. Onpedenume 6u0 KOHPIUKMA, BO3MONCHbIE NPUYUHDI,
yuacmnukog. Kak vitimu ux 0auHo20 KOHQIUKMA C y4emom dmudeckux Hopm smuku? Kax vl
6bl nocmynuu 8 oanHou cumyayuu? ObvicHume ceoe nogeoeHue.

Curyanmnonnas 3agaya Ne 19. becenys ¢ npeTeHIEHTOM Ha BAKaHTHYIO JIOJKHOCTb,
PYKOBOJMUTEIN JA€T 00CIIaHNE B TaTbHEHIIIEM MOBBICUTD €T0 B JIOJDKHOCTH.

BHOBB IpUHSATHIN ¢ BOOAYIICBICHUEM TPUCTYIAET K paboTe, MPOSIBIISIS BHICOKYIO
paboTOCIIOCOOHOCTh U JOOPOCOBECTHOCTh. PYKOBOJICTBO IMOCTOSIHHO YBEIMYMBACT HATPY3KY, HE
puOaBIIsis 3apIUIaTy U HE TIOBBIIIAS B IOJKHOCTH.

Kax 651 BBl TOCTPOMIIM pa3roBOpP ¢ PyKOBOJUTENIEM HA MECTE MpEeTeHIeHTa?

Ilpoananusupyiime cumyayuro. Onpedenume 6UO KOHDAUKMA, BO3MONCHbIE NPUYUHDL,
yuacmuukos. Kax eviiimu ux oanno2o kongaukma c yuemom smudeckux Hopm smuku? Kax 6ol
6bl nocmynuu 8 oanHou cumyayuu? ObvcHuUme c80e NOGeOeHUe.

Curyanuonnasi 3agaya Ne 20. HauanpHuk cooOmiaeT MOJYMHEHHOMY, YTO B CIEAYIOIIEM
MecsIle OTIIPABISIET €ro Ha Kypchl MOBBIICHUS KBamuukanuu. [loqunHEHHBIH 0TKa3bIBACTCH,
CCBLJIAsICh Ha TO, YTO JIO IEHCUHU EMY OCTaJ0Ch MOJITOpa Toja.

IIpoananusupytime cumyayuro. Onpedenume 8u0 KOHGIUKMA, 803MONHCHbIE NPUUUHDI,

yuacmuuxog. Kax evliimu ux 0anHo20 KoHGauKma c yuemom smudeckux Hopm smuxu? Kakosvi
sawiu oeticmsus Kaxk pykogooumens? Qovsachume ceoe nogedeHue.

Curyanuonnasi 3amaya Ne 21. PaGoTHWK, MOCTUTIIMIA TIEHCHMOHHOTO BO3pACTa, KAIYETCS
Ha4yaJIbHUKY, YTO MAacTe€p BBDKHUBAET €ro ¢ paboTel. MacTep KISHETCS, YTO HU MaJICUIIero
MOBOJIA JJIsl ATOTO He J1aeT. PabOTHUK e MPOI0JIKAET KaloBaThCA.

IIpoananusupytime cumyayuro. Onpedenume 8u0 KOHGIUKMA, 803MONHCHbIE NPUUUHBI,
yuacmHuukog. Kak evliimu ux 0aHH020 KOHGauKma ¢ yuemom smuyeckux Hopm smuxu? Kaxoewi

sawiu oeticmsusi Kak pykogsooumens? Qovsachume ceoe nogeoeHue.

Curyanuonnasi 3agaya Ne 22. HauvanpHuk yvacTka paer 3amanue pabodemy. Tor
OTKa3bIBACTCsl, MOTUBUPYS CBOM OTKa3 TeM, 4TO 3Ta pabora TpedyeT Oosee BHICOKOTO pa3psia,
1 100aBJIsIs TIPH 9TOM, YTO €MY YK€ IISATh JIET HE MOBBIIIAIOT Pa3psi.

Ipoananuzupyiime cumyayutro. Onpedenume U0 KOHGIAUKMA, B03MONCHbIE NPUYUHBL,

yuacmHuukog. Kak evliimu ux 0aHH020 KOHQIUKMA ¢ YyYemom IMmudeckux Hopm smuxku? Ymo 6wl
8bl OMBEMUIU KaK pyKosooumens?

CuryanuonHas 3amxada Ne 23. Ha coBenianuu oJIMH W3 MOJYMHEHHBIX, HE BBIJIEPKAB HAKUMa
PYKOBOJMUTEISI, B TIOJYIIYTJIMBOM (hopMe 0OpaTHil Ha 3TOT HAKUM BHHUMaHuE. PykoBoauTens He
HaIIesCs, YTO CKa3aTh, HO MOCJIE 3TOTO Cllydasi CTajl ACMCTBOBATH elle 0oJjiee )KECTKO, 0COOCHHO
B OTHOIICHUH «IIYTHHUKA.

Kax 6vl noseoeme cebs na mecme «urymuuxka»? Ilpoananuzupyiime cumyayuio. Onpedenume

6u0 KOH@JZMKma, 603MOIICHbIE NPUYUHbL, YHYACMHUKOS.

Curyaunonnas 3agaya Ne 24. HauvanpbHUK OoTAena B KOHIlE pabouero JHs oOpamaercs K
COTPYIHUKY C MPOCHOOH oOcCTaThcs IMocie pabOThl JJIsl COCTAaBICHHS CPOYHOTO OTYETa.
CoTpyIHHMK OTKa3bIBacTCs, CCHUIASICh HA YCTAJIOCTh W Ha TO, YTO pPabouMii JCHb YKe
3aKOHYHMJICS.

IIpoananusupytime cumyayuio. Onpedenume U0 KOHGIUKMA, 803MONHCHbIE NPUUUHD,

yuacmnukog. Kax evliimu ux 0anno2o Kongauxma c yuemom smudeckux Hopm smuxu? Kaxogovi
sawiu oeticmsus Kaxk pykosooumensn? ObvacHume ceoe nogeoenue.

CuryannonHnas 3agauya Ne 25. Mexay 1ByMs COTPYAHUKAMU OPraHU3alUN BO3HUK CIIOP IO
IIOBOJly CPOKOB BHEIPEHUS HOBOM TexHOJoruu. OJUH U3 HUX MOTUBHPOBAJI IIPEUIaracMble



CPOKH BHEJIPECHHUS UHTEPEeCaMU MTPOU3BOICTBANPOTYKIINH, BTOPOU CBOIO TIO3HIIMIO 000CHOBBIBAI
C TIO3UIIMU UHTEPECOB MEPCOHAa, KOTOPOMY MIPEACTOUT OCBAUBATh HOBYIO TEXHOJIOTHIO.

Kaxosa eawa nosuyus xax pykoeooumens? Ilpoananuzupyime cumyayuio. Onpeoenume 8uo
KOH@IUKMA, 03MONCHBLE NPUUUHBL, YUACMHUKOS. KaK 8blilmu ux 0aHH020 KOHPAUKMA C YYemom
IMUYECKUX HOPM IMUKU?

Curyaunonnas 3agadya Ne 26. B Oecene pykoBoAMTens € HOJYMHEHHBIM, JIOMYCTUBIIUM
TEXHOJIOTHYECKYIO OMIMOKY, KOTOpas MpUBENIa K CEPhe3HOMY MaTepHaIbHOMY yIiepOy ¢dupme,
PYKOBOJUTENb TPEABSBUI MPETEH3UH K IOJYMHEHHOMY M HaJIOXWI ImTpad B pasmepe
MECSIYHOM 3apabOTHOM TUIATHI

Cocnachul nu 6vl ¢ pykosooumenem. Kax ovl 61 nocmynunu na mecme pykogooumes?

IIpoananusupytime cumyayuro. Onpedenume 8u0 KOHGIUKMA, 803MONHCHbIE NPUUUHDI,
yuacmHuukos. Kak evitimu ux 0aHno20 KOHQIUKMA ¢ yUemom SMUYecKUx Hopm dMuKu?

CuryaunonHnas 3agaya Ne 27. Brl sBisierech COTpYIHUKOM (PUPMBI M BBICKA3bIBAETE APYroMy
COTPYIHHUKY NPETEH3MM MO IOBOJY MHOTOYHUCIEHHBIX U YacTO IMOBTOPSIOLIMXCA OLIMOOK B
pabote. BTopoii coTpyTHUK IPUHUMAET BbICKa3bIBa€Mble MPETEH3UU 32 OCKOPOJICHHE.

Kax 6v1 ompeazupyeme? [Ipoananuzupyiime cumyayuio. Onpederume 6uo KOHGIuUKma,
803MOJHCHbBLE NPUYUHDL, YUACMHUK08. Kak evliimu ux 0anno2o KoHgaukma ¢ yuemom d9mu4eckux
HOpM 3MuKu?

Curyaunonnas 3agaqya Ne 28.

Ilpeocmasbme cebe, umo 6 omeem Ha 6auie NpeodNoNCeHUe NO YeHe aul napmuep
3anensem eam cireoyiowee. «Bawa novacosas mapupnas cmaska (180-230 pyobneii) ouens
svicoka. Mul senu nepezogopwvl ¢ menee KpynHou gupmoti, onu npocam 130 pyoneii 3a yac u,
Kpome moz2o, cOCmasuiu cmemy, paccuumannyro moavko Ha 4000 yacoey.

Kax 61 omeemume na smu 6ospasicenus?

BapuanTel 0TBETOB:

1. Cnocob ommsazueanus

Bo3znepxxuBaiiTech CIUIIKOM paHO TOBOPUTH O HeHe. «Kak TOJIBKO MBI ONpPENEIUM TO
KOJIMYECTBO, KOTOPOE BaM HEOOXOJUMO, S CMOTY MPUOIU3UTENBHO MOACYUTATh, CKOJIBKO 3TO
oynet ctouth. Uto...»(Teneps 3amaiite OTKPBITHIN BOIIPOC. )

He toponutech gaBath oOelianue U coryamarbes ¢ TpeboBaHusMH mapTHepa. Eciau Bbl
Cpa3y corJialaeTech Ha YCTYIKY, 3TO BBI3BIBAET y MapTHEPA MOJ03pEHHUE, Ballle MPEsIoKEeHNe
OT 3TOTO KaXKETCS €My MaJIOIIEHHBIM.

«LleHa 3aBUCHT OT MPOU3BEACHHOMN PaOOTHI.

Kakue...»(3anaiiTe OTKpBITHINM BOIIPOC.)

CHavana 0OBSICHUTE, B YEM 3aKIII0YACTCS TI0JIb3a MPOAYKTa, U TOJILKO IOTOM Ha3bIBalTe

LEHY.

«3T0 04YeHb BaXKHBIH BONpoc. MBI K HEMY ellle BEpHEMCSI HECKOJIBKO MO3KE».

«J151s1 TOrO YTOOBI MIMETh BO3MOXKHOCTh TOYHO OTBETHTH Ha Balll BOIIPOC, MHE HEOOXO MO
y3HaTh elle HeKoTopble cBeaeHus». [lomuure! Iloka mapTHep MM KIMEHT HE OJ0OpHI BCe
IIPEeUMYIIecTBa Balllero MpeloKeHus, Jro0as Ha3BaHHAs BaMU LieHa Oy/leT Ka3aTbCs eMy
«CJIMILIKOM BBICOKOI».

2. Cnocob6 6ymepopooa

[lepeuncaure (eme pa3) Bce NpeuMyIlecTBa JJIs KIMEHTa, KOTOpblE €My JaeT Ballle
MPEUIOKEHUE, a «CBEpXY IOJIOKHUTE», MOJOOHO CcIlol0 Macia, meHy. Wnm eme mydie
MOCTYMUTh Ha00OpOT: HA30BUTE LIEHY M cpa3y ke (elle pa3) MepedyrciIuTe BCe BaKHEUIIMe



MIPEUMYILECTBA.

«IIpogyKT CTOMT — 3a 3Ty ILEHY Bbl IOJIy4aeTe CIEAYyIOIIHe MPEUMYIIECTBA...»
«CebecToMMOCTh CHCTEMEI. .., UCIOJIL3YS €€, BhI IMojydaere...» Takum oOpa3om, B KOHIIE
CKa3aHHOW BamMu (hpa3bl Bcerga OyaeT Mosib3a Ul KIMEHTAa WU TapTHEpa, a HE ToJIble
udpsel, o003HAYAOIMKE IeHY. biaromapsi 3ToMy BBl HamlpaBIsieTe pa3roBOP B JKEIAHHOE IS
Bac pycio, repemMenias BHUMaHUe MapTHEPa ¢ TEeMbI JCHET Ha OOCYXICHHUE BaIIEro MPOIyKTa
Y €ro MPEUMYIIECTB.

3. Cnocob conosuua

«IlomectuTe» 1EHY MEXAY JABYMS  «CJIOSIMH»,  OTPAKAIOIIMMHU  TOJB3Y  JJIA

napTHepa.

«IIponaBaiiTe» CBOE KOMMEpYECKOE TMPEMIOKECHHE, TpUIlacs Ha «IecepT» OCOOEHHO
MIPUBJICKATEIBHBIN apTYMEHT, MOATBEPK AN HEOOXOAMMOCTh IPUHSTUS MIPEATIOKEHUS U
€ro BBITOJTY JUIsl TapTHEpa:

Ilpoussedennasn paboma — yena

— nonvsallennocmo — yena —

noavza llpeumywecmso — yena —

nov3a

OcHognas nonv3a — yena — 0onoIHUMENbHASL NONb3d.

4. Cnocob cpasnenus

CooTHecuTe IEHy € TOJb30M MPOAYKTa, CO CPOKOM €ro HKCIUlyaTallid, C WHBIMH
pacxojaMu KJIMEHTA.

«Ecnu BBl mpoaHanuzupyete, 4To (CKOJIbKO) BaM. .. IPUHECET...»

«Ecnu BBI IoTymMaeTe, 4To BBl O1arogaps 3Tomy... (pacckaszarh O MOJb3e)... MOXKETE. ..»

«Ha 3akynky 10 cnenuanbabix uHCTpyMeHTOB 1o 10 000 pyOneit kaxabiii Bam TpedyeTcst
100 000 pybneit, mpuyeM 3TH HHCTPYMEHTHI TPEOYIOT YacToil 3ameHsbl. [1o cpaBHEHUIO C 3THM
OJIHOpa30Basl WMHBECTUIUS, TpeJHa3HAUC€HHas U1 [POrpaMMHOTO oOOecreueHuss u
coctasisitomas 80 000 pyOneid, mpencTaBaseTcss HE TaKUM YK OoJibmnM pacxoioM. He tak
7y

«Xots HoBas cucreMa X crout Ha 500 pyOueit 6ombIe, 4eM cuctema Y, 3aTO OHa CITYKHUT
B 2 pa3a Jojbllle, 3HAYUT, Bbl JOIMOJIHUTENBHO €lIe TpU ToAa OyAeTe HCIbITHIBATD
YI0BOJBCTBHE, UCIIOJIB3YS €€ B paboTe.

5. Cnocob Odenenus

«Pacummdpyiite» neny. Pasznoxxure ee Ha Oojee MeIKHE COCTABIISIIONIME, MOJEIUTE
3aTpaThl Ha KYIUICHHBIM NOPOAYKT HAa KOJIMYECTBO JIET, B TEUYEHHE KOTOPHIX OH Oyner
WCIO0JIb30BaThCA. 3aTeMpPaCcCUUTANTE 3aTPaThl HA MECSI] €r0 SKCIUTyaTalli. Y MEHBIIUTE LIEHY
WM Pa3HUILy €H IIPU MOMOIIH JEJICHHUS:

«500 pyOneit B rom — 3T0 BeAab HE Oojiee 4YeM OIUlaTa 3a HCIOJIb30BAHHUE JICCATH
TeaeOHOB B TEYCHHUE pabOYETro JTHS.

«B pacuete Ha neHb 3TO OyJeT CTOUTh MEHbIIE, YTO MPOKIAIKA OJHON JIMHUU K JTI0O0OMY
U3 TISITU BaIINX CKJIa/I0BY.

«B nenpb y Bac mpoxoaut 20 000 1o0KyMeHTOB, B roJ 3T0 cocTasiseT npuMmepHo 400 000
CYETOB; 33 MHHHUMAJBHBIA CPOK OJKCIUTyaTalldd CUCTEMbl, KOTOPBIM COCTABISIET MATH JIET,
MPOUJET POBHO 2 MIJH CYETOB. DTO O3HAYAET, UYTO MPH HCHOJIb30BAaHUU NAHHOW CHCTEMBI
00paboTKa Kaxa0ro JOKyMeHTa 000MIETCS B 5 KOIIESK).

«[Ipu Barem 000poOTe, COCTABISAIONIEM. .. THICSIY METPOB, IPOTPAMMHOE OOecTieueHHe s
ObIcTpoii nepeHanaaku oboinercs Bam Beero B 0,0002 py0iast 3a MeTp».

Cnocob ymHoowcenus

OOBACHUTH CYTh MPEUMYIIECTBA (TIOJIB3bI) 171 MAPTHEPA MPU TOMOIIU YMHOKECHHUS:

«Ecnu omoTHUTENbHBIE MOCTYIUIEHUSI OYIYT COCTaBIATh..., TO MPH TOJOBOM 000pOTE
B... BbI IOJIyYUTE U3JTUIIEK B pa3Mepe...»

«IToCKOJIBKY M3rOTOBJIEHUE OJHOTO MHCTPYMEHTA MPU HCIOJIB30BAHUU 3TOTO MPOJYKTa
oboitnercs Ha 50 ndeHHUTroB JemieBie, TO MPU UX U3TOTOBIEHUU B TEUEHHUE TOJa B



KOJIMYECTBE S5 MJH INTYK TOJOBas HKOHOMHSA COCTaBHT 2,5 MIH pyoOJneid, a mnpu
HCII0JIb30BAHUU 3TOTO IPOAYKTA B TEUEHUEO JIET BBl COKOHOMUTE 15 MIIH pyOneii».

«Ecnu BBl 6narosaps aBTOMaTHUECKOMY PETYJIHPOBAHUIO B OynyiieM OyJere 5KOHOMHTh
2 kBT/4 B KaXXJIOM MOMEIICHUU B TEYEHUE OJHOTO JHS, TO, YYUTHIBAs, YTO TOJIBKO B 3/aHHUH
IJIaBHOTO ymnpasiieHus y Bac 600 momelmieHuid, y>xe B NEpBbIH Toj Bbl C3KOHOMHTE 2640
KBT1/9».

6. Obpawjenue sMOYUOHANLHO20 XapaKmepa

Yame B3pIBaiiTe K AMOLMSAM NapTHEpoB. MMes aeno ¢ mapTHepaMu, 03a00YE€HHBIMU
MOJJIEP’)KaHUEM CBOETO MPECTUKA U MOBBIILIEHUEM CBOET0 aBTOPUTETA, JANTE MOHATh, YTO OHU
JOCTOMHBI TOTO, YTOObI IO3BOJUTH Ce€0E€ HEYTO OCOOEHHOE, WU YTO OHHU JOJDKHBI
JNEMOHCTPUPOBATh OKPYKAIOLIUM, YTO MOT'YT ce0€ 3TO MO3BOJIUTH:

«Bcerpa nydie oTaath mpeanodreHue camomy xopouemy»; «IIposBienne ocoboro, Hu
Ha KOTO HE MOXO0XEro BKyca Bceraa 00XOAWUTCS HEMHOTO Jopoxke»; «Bwl ke moxere cebde
MIO3BOJIMThH HUCIIOJIB30BATH CAMOE JTyUILIEe».

[TokaxxuTe mapTHEpy, 4TO OH MOXKET cebe TakKe MO3BOJIUTh MPOKOHCYJIBTUPOBATHCS C
BaMH, MIOJIy4UB OOJIbIIIE MTOJIE3HOTO ISl Ce0s 3a MEHbIIUE IEHBIH.

7. Cnocob nooseoenuss umozos

B mpaBoii kosoHKe TaOIUIBI 3alIUIINTE BCE HENOCTATKU, KOTOPhIE NEPEUUCINI TapTHEP.
3areM BMECTE C HUM €llle pa3 MpoaHAIM3UPYHTE BCE JOCTOMHCTBA M MPEUMYIIECTBa BaIIEro
MPeI0OKEHNUS U MIEPEUUCITUTE UX B JIEBOM KOJIOHKE TaOIHIIbI.

[Tocne 3Toro cupocuTe ero, HeY»KeIu OH XOUYeT U3-3a €AUHNUYHBIX HEJOCTaTKOB

[Ipenmymiectna Henocrarku

Hanuuue ycTpoiicTBa COnpspKeHUst VYcrapeBmas onepanyoHHas CUcTeMa

Y noOHbI#i BBIOOp (QYHKIIMKA TIPH TTOMOIIH OrtcyrcTBUe 6a3bI TaHHBIX
MEHIO

MonynbHast KOHCTPYKIUSA Bricokas croumMocTh

Brecenune BpeMeHHBIX H3MEHEHHM B OJTaHK
JAHHBIX

Hememnennoe pearmpoBaHne Ha BO3MOXHbBIE
HapYyIIEHHs TEXHOJIOTUYECKOTO TpoIecca

OTKa3aThCsl OT TAKOTO KOJMYECTBA IPEUMYILIECTB.

8. Apeymenmul, ykasvlearowjue Ha HeOOCMamKu

B nowmemenHoit Huke Tabnauile B JIEBOW KOJOHKE TMEPEUYUCIUTE XapaKTEPUCTHKU
MPOJIyKTa, MMEIOIIME 3HAuU€HUE JIs MapTHepa, OT KOTOPBIX €My HIpHUJIIETCS OTKa3aThCs B
ciydae CHUKeHHS leHbl. Hanmpumep, maptHepa ycrpauBaer mena Ha 20 000 pyOnedt Huxke
Ha3BaHHOW BaMHU. 3aTeM OOBSICHUTE €My, Halu4yhe KaKUX HEJOCTaTKOB WM OTCYTCTBHE
KaKUX MPEUMYIIECTB CBsi3aHO ¢ Oonee HU3KoWieHOW. [Ipu 3TOM Has3biBaiiTe HCKIIOYaEMOe
MIPEUMYILECTBO, 3aUEPKUBANTE €ro B TaONHIIE KPACHBIM MapKepoM U KOMMEHTHPYHUTE, UYTO
03HA4aeT OTCYTCTBHE JAHHOTO MPEUMYILECTBA, HAIIPUMED:

* MEHbIIIE HAJIS)KHOCTh,

* QoJIbIIIE 3aTpaT BpEMEHU Ha JOCTYII,

* MEHbIIIE KPUTEPUEB BHIOOPA,

* HeYZ00HOE 00CTy)KMBaHHUE,

* 3aIIMTa JAaHHBIX TpeOyeT OONBIINX 3aTpaT

BpeMeHH U T. . [Ipu 37TOM HeloCTaTKK BIMILUTE B

IIpaBOM KOJIOHKE.

B 3TOT MOMEHT OCOOEHHO BHHUMATEIBHO CIEIUTE 3a TEM, KaK, CKOpee BCero, oT

YIUBIICHUS
«BBITSHETCS» JIMIIO0 Ballero coOeceqHHKa, KOorja Bbl OyJaeTe BBHIYEPKUBATH HMMEHHO T€




XapaKTEePUCTUKU, KOTOPBIE /Ul HEro 0COOeHHO BakHbI. Torma cnpocure ero npsimo: «Kak Bb
cuurtaere, CToAT Ju 3TH npeumymiectsa 20 000 py6neit?» WMmm: «Pa3zBe ans Bac 31u
npeumyiiectBa He BaxkHee 20 000 pyoOmeni?» Wmm: «Heyxenu IeHCTBUTENBHO CTOHT
OTKa3bIBaThCs OT 3TUX BaXKHBIX ITpeuMyIlecTB paau s3koHoMun20 000 pyOaeit?»

OcobenHo 3 (heKTUBHO JCHCTBHE apIyMEHTOB, YKA3bIBAIOIIUX HA HEIOCTATKH, KOTJA BBI
XOTUTE MPOJIaTh KOMIUIEKT IIPOIYKTOB WJIM MAaKET YCIYT.

[IpeumymectBa mnpoaykra, oT KoTopelx | Hemoctatku mpoaykra, KOTOpbIE HOSIBISIFOTCS
MIPUJIETCS OTKA3bIBATHCS B CIydae CHM)KEHMSI | B Cllydae HCKIIOYEHMsSI MPEUMYIECTBEHHBIX
LIEHBI XapaKTEPUCTHK

MonynbHas KOHCTPYKLUS MeHbl1e HaJIE)KHOCTh

I'paduueckuii myabT yrpaBieHUs boube 3atpaT BpeMeHu Ha IOCTYIT; U T. 1.
CrouMoCTh ¢ IpeuMyIiecTBaMu: CroumocTb 6€3 IpPenMyILEeCTB:

190 000 py6neit 170 000 pyOneit

Paznuma B croumoctu 20 000 pybneit

9. Coenacumenvuwlil cnocoo

Bo3gepkuBasich OT CKHAOK 3a HAJIMYHBIM IUIATEX, MpeajaraiiTe WHbIE OeCIUIaTHBIC
YCIIYTH, HallpuMep: UHCTPYKTaX, OOydeHHE COTPYIHHUKOB, CIIPABOYHBIC MOCOOMS, ydeOHBIC
JTUCKETHI, UCIIOJIb30BAHUE «TOPSUYCH JTMHUNY | TIP.

HacrauBaiiTe Ha Ha3HaueHHOW BaMM IOYAacOBOM cTaBKe M (PUKCHUPOBAHHOW JHEBHOMN
mate! Ydrure, 4To €Ccau BBl XOTh Pa3 YCTYIIUTE U CHU3UTE NIOYACOBYIO WJIM THEBHYIO CTaBKY,
TO BIIOCJIEJICTBHH BaM YJIACTCSl €€ YBEIMYUThH TOJBKO C OTPOMHBIM TPYJIOM, ¢ KOH(DIUKTAMU U
HECS OIPEEIICHHBIE )KEPTBBI.

10. Yemynka 3a ycmynky

Wnute Ha ycTynkd TOJBKO B TOM Cilydae, €clii 00beM 3akaza OOJIBLION M eClH 3a 3TUM
3aKa30M MOCTYISAT JApyrue, He MeHbiue. [lapTHepcTBO TpeGyeT KOMIPOMUCCOB, KOTOpHIE
ompaBJaHHbl sl 00eux cTopoH. CorjamaiTech Ha YCTYIKU TOJIBKO B OTBET HAa BCTPEUHYIO
yenyry! He pa3OpaceiBaiitech npuObLIbIO, 3TO BCE PaBHO, UYTO pa3/iapuBaTh CBOE KAJIOBAaHbE
HaIlpaBo U HAJIEBO.

11. Cnocob npooasicu omauuuii

He nponaBaitite uensl! IlpomaBaiite Te KadecTBa, MPOAYKThI, JOCTHKEHUSA, CHUJIbHbBIC
CTOPOHBI, KOTOPBIE OTJIMYAIOT Bally GUPMY OT APYTUX, HAIIPUMeED:

* UIHTEHCUBHOCTb YCTAHOBOYHBIX U MOHTQ)XHBIX PadoT;

* OOTraThlii OTBIT;

* OT3bIBbl U PEKOMEH/IALINH JIOBOJIBHBIX COTPYJHUYECTBOM C BaMU IAPTHEPOB;

* BBICOKOKAQYE€CTBEHHBIE KOHCYJIbTALIUH;

* cHUCTEMaTH4eCcKOoe 00CITy>KUBaHHE;

* OJIM30CTh K KIIMEHTY C TOUKU 3pEHUSI MECTOHAXO0KICHUS;0TPACIIeBbIe HOY-Xay U T. 1.
Takum o00pa3oM, MeperoBOpbl O IEHE — O5TO HHTEpecHas MHTEJUIeKTyallbHas Wrpa.
[TocTosiHHO TpeHHpPYsCh, NPEANPUHUMATENN CMOTYT OBJIAJIETh TEXHUKOW BEIEHUS CBOEH
JUHUY, BBITOPTOBHIBATh YCTYIKH B IIEHE WJIH, HA0OOPOT, COXPAHATh NMPEIOKEHHYIO IIEHY,
TIIATETFHO 000CHOBBIBASA, TPUBOITyOeAUTEIbHBIC APTYMEHTHI B 3AIIUTY €€ aJeKBATHOCTH.
Bce 3HaroT, 4TO «3a XOpoIIee KaueCTBO HY)KHO TUIATUTH OOJBILE» U «ICHIEBO Ja THHIIO,
JOPOTO JaMUIIO».
CuryanuonHas 3aaaya Ne 29.
OTtaen nepcoHanM3alry MIIACTUKOBBIX KapT COCTOUT U3 YeThIpeX uenoBek: AHHBI, Bepsl, Onbru
1 Mapuu. B cy600Ty B CBSI3M CO CPOYHBIM 3aKa30M Ha MOAPaO0TKY JOJKHBI ObLITU BBIATH AHHA



u Bepa, Ho Bepa nostyunna OpITOBYIO TpaBMY M HE CMOTJIa BBIMTH Ha padboTy. Ee HanapHuna
AHHa nonpocuia BEIATH B ¢cy000Ty OIbry, U Ta COTJIacHiIach, Tak KaK OHU 4aCTO BBIPYYaJIH
apyr apyra. B cy606oty yrpom, coOupasice Ha padoty, Onbra oOHapyKuia OTCYTCTBUE KITIOUYEH
OT KBapTHUPBI, KOTOPBIE MYXX C JI0UYEPHIO CIy4aifHO yBe3JM Ha fady. [loka oHa co3BaHHMBaIach ¢
POJCTBEHHUKAMH, Ipo1LIo 5 yacoB. B 310 Bpems Onbra nsitanach J03BOHUTHCS U 10 Mapuu, HO
TO# HE OKa3aJoch JoMa. AHHA, TpopabOTaB O/1HA LIEJBI IeHb, HE CIIPABIIIACH C BHITTOJHEHHEM
3aKa3a caMOCTOSITEIbHO, U (PpMa BEIHYKJIEHA Obljia 3aIJIaTUTh HEYCTOMKY. B moHeaenbHuK,
npusd Ha padoTy, HadyabHUK otAena [laBen cran oOBUHATH Bepy B cphiBe 3aKa3a U IpUTPO3HIT
JICHE)KHBIM Haka3aHueM. Bepa, B cBoto ouepens, 00BuHMIA ONBry B 6€30TBETCTBEHHOM
otHomeHuH. [1aBen, y3HaB 0 ciryduBIIEMCS, OB KpaifHe HEJOBOJICH, YTO €r0 HE MOCTABUIIN B
M3BECTHOCTH O 3aMEHE.

Kaxosa sawa nozuyus xax pykosooumena? [Ipoananuzupyime cumyayuio. Onpedenume 6uo

KOH(ﬁJZuKma, BO3MOIICHbLIE NPUYUHDBL, YHUACNTHUKOS. Kax svriimu ux oannoco KOHgbfluKma C yuemom
amudecKux Hopm omuku?

CuryannonHas 3agada Ne 30

['maBHBIN MEHEKEp OT/IeNa BRIE3AHOTO TypU3Ma B TYPUCTUUYECKOU (PrpMe U MEHEKEp OTAea
Onbra nepecraiy ycreBaTh BBIIOJIHATh BeCh 00beM paboThl B CPOK. B cBsI3u ¢ 3TUM AupeKTOp
MIPUHUMAET pellleHne B3ATh Ha padoTy elle 0JJHOr0 MEHeKepa Ha HENOJHBINA pabounii IeHb.
[IpunsTas Ha paboTy AeBymika Buka noHpaBuiack KOJIJIEKTUBY, TaK Kak Obljla IPUBETIUBOM U
obmurensHOM. Uepes Henemo paboTel Buku riiaBabiil MeHemkep Onbra crana 3amedaTh, 9To
MHOTHE MOPYYEHHS OCTAIOTCS HEBBITIOJHEHHBIMH, a €CJIU U BBITOIHSIIOTCS, TO MOCIIE
HanomuHanus. Kpome toro, Buka yacto u nononry B paboudee Bpemsi pa3sroBapuBaeT co CBOUMU
3HaKoMbIMU 10 Tenedony. Korna 3to B ouepenHoii pa3 3amMetuina qupekrop, Buka oTBeruia, 9to
MTOCTOSIHHO pab0TaeT, HO TOJIbKO MUHYTY Ha3aj peliniia OTI0XHYTh. C TeueHneM BpeMeHH
cuTyanus He MeHsuiack. Toraa menemkep Oinbra nonpocuia AMpeKTopa GupmMbl HOTOBOPUTH C
Buxkoii. HoBbIil MEHEIKEp TIOJHOCTHIO OTPHIIAJIa CBOIO BUHY, TOBOPS, YTO HUCIIOIB3YeT TenedoH
TOJIBKO B CITYXeOHBIX LesaX. lupekrop nosepuiia u nonpocuia MmeHemkepa Oabpry y4ecTb, YTo
Yy HOBOT'O MEHe/IKepa EHCTBUTEIbHO MHOTO PaOOTHI.

Kaxosa sawa nozuyus xax pyxosooumena? I[Ipoananuzupyiime cumyayuio. Onpedenume 6uo

Komj)/zukma, BO3MOIHCHbLIE NPUYUHDBL, YUACNMTHUKOS. Kax svriimu ux oannoco KOHd?ﬂuKma C yuemom
amudecKux Hopm omuxu?

Ilkana ouneHUBAHWS PpelIeHUs] CUTYAUMOHHBIX 3aJa4M: B COOTBETCTBUU C
JEUCTBYIOIIIEH B YHHUBEPCHUTETE OAIbHO-PEUTHUHTOBON CHUCTEMOHN OIICHUBAHUE PE3YJIbTAaTOB
MMPOMEKYTOYHOM aTTECTAMKM OOYJaIONTUXCsl OCYIIECTBIsAeTCS B pamkax 100-0aapHOM Kb,
IpU 3TOM MAaKCHUMAaJIbHBIM 0ajul MO MPOMEXYTOYHON aTTecTaluyd OOydaroluxcs MO OYHOU
dbopme oOyueHus cocTaBisieT 36 GalIOB, MO OYHO-3a04HOM U 3a04HOM Gopmam oOyueHus — 60
(ycranosneno nonoxenuem I1 02.016).

MaxkcuManbHOE KOJUYECTBO OallJIOB 3a PEHICHHE KOMIIETEHTHOCTHO-OPUCHTHPOBAHHOM
3agayu — 6 0aJUIOB.

Ea.]'IJ'I, HOHy‘IGHHLIfI O6y‘IaIOH_[I/IMCSI 3a PCHICHUC KOMHCTGHTHOCTHO-OpI/IeHTI/IpOBaHHOﬁ
3aauu, CYMMHPYECTC C 6aJ'IJ'IOM, BBICTABJICHHBIM €MY I10 pE3YyJIbTaTaM TCCTUPOBAHUSL.

OOmmii Gayu1 Mo MPOMEXYTOUYHOH aTTecTallui CyMMHpYeTcs ¢ OajuiaMu, MOJTy4eHHBIMU
oOyyJaromumMcs 1o pe3yJibTaTaM TEKYLIEro KOHTPOJIS YCIIeBaeMOCTH B TEUCHHE CEMECTPa; CyMMa



0aJJTOB TIEPEBOJUTCS B OLICHKY 10 JUXOTOMUYECKOM IKaje (Ui 3a4eTa) WM B OICHKY 1O 5-
OaJUTBbHOM TITKaIe (711 DK3aMEHa) CIIEAYIOIIUM 00pa3oMm:

Cootsercrue 100-0a/uIbHON U AUXOTOMUUYECKON KA

Cymma 6annos no 100-6annvhoii wkane Oyenka no OUXOMOMUYECKOU WKane
100-50 3aYTEHO
49 u meHee HE 3a4TE€HO

CootBercrBue 100-0aiu1pHOM 1 5-0aJUILHON KA

Cymma 6annos no 100-6annvHot wkane Oyenka no 5-6annvHoU wKane
10085 OTJIMYHO
84-70 XOPOIIO
69-50 YIOBJIETBOPUTEIHHO
49 u meHee HEYAOBJIETBOPUTEIIBHO

Kpumepuu ouenusanusn pewienus cumyayuonnoi 3a0auu:

6-5 6GanuioB BbICTaBiIsIeTCs OOydaroUleMycs, €CIM pelIeHHE 3aJaud JEeMOHCTPHPYET
MIyOOKOE€ TIOHMMaHWE OOyJalIIUMCS TPEUIOKEHHON MpoOJeMbl W Pa3HOCTOPOHHEE €€
paccMOTpeHue; CBOOOIHO KOHCTpyHUpyemas paboTa mpeAcTaBisieT co00# JIOTUYHOE, SICHOE U TIPH
TOM KpaTKoe, TOYHOE ONHMCaHWe XOJa pelIeHus 3amadu  (MOoCIeIoBaTeIbHOCTH  (WIIH
BBITIOJTHEHHUSI) HEOOXOMMMBIX TPYAOBBIX JEHCTBUM) W  (POPMYIUPOBKY  JIOKa3aHHOTO,
MPaBUJIBHOTO BBIBOJA (OTBETA); MPHU STOM OOYYAIOIIUMCS IPEIUIOKEHO HECKOJIHKO BapHAHTOB
peleHusT WM OpUTHHAIBHOE, HECTaHAapTHOE pernieHue (uau Hawmbosee 3¢hdexTuBHOE, WU
HanboJiee palioHAIFHOE, WM ONITUMAIBHOE, WIIM CIMHCTBEHHO MPAaBUJIBHOE PEIICHHE); 3a/1a4a
pelieHa B yCTaHOBIICHHOE MPETIOAaBaTeIeM BPEMsI HITH C OTIEPE)KEHUEM BPEMEHHU.

4-3 Oansa BbICTaBIAECTCS OOy4alOMIEMYCs, €CJM pEIICHHWE 3aJadd JEeMOHCTPHUPYET
MMOHUMAaHHE OOYYAIOIIMMCS TIPEITI0KEHHOM MPOOJIEMBbI; 3a7ada pelIieHa TUIIOBBIM CIIOCOOOM B
YCTaHOBJIEHHOE TIPETIOIaBaTeNIeM BPEMs; UMEIOT MECTO 00Iue Gpasbl ¥ (W) HECYIIECTBCHHBIC
HEJIOYETHI B OTTMCAHUU XO0JIa PelIeHus U (MiIn) BeIBOJIa (OTBETA).

2-1 Oanna BbICTABISIETCS OOYYaIONIEMYCS, €CJIM PEHICHUE 3a/la4yd JIEMOHCTPUPYET
MMOBEPXHOCTHOE MMOHUMAaHHUE 00YUJarOIIUMCS TIPEIOKEHHOM MPOOIEMBI; OCYIIIECTBIICHA MOTBITKA
1a0JIOHHOTO PEHICHHs 3aa4¥, HO MPU €€ PEIICHHH JOMYIIECHbl OMIMOKK W (WJIM) TPEBBIIIECHO
YCTaHOBJICHHOE TPETIOaBaTeIeM BPEMSL.

0 6annoB BBICTABISCTCS OOYdYaIONIEMYCS, €CIM pEIICHUE 3aJa4d JIEMOHCTPUPYET

HEMOHMMAaHHE OOYYaIOUIUMCSl TPEUIOKEHHOW mpoOieMbl, U (WIM) 3HAYUTEIHBHOE MECTO
3aHUMAIOT 001IMe (pas3bl U TOJOCIOBHBIE pacCyKIEHUs, U (WJIH) 3a/1a4a HEe pelIeHa.



