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1 OHEHOYHBIE CPEIACTBA JJd TEKYIIEI'O KOHTPOJIA
YCIIEBAEMOCTHA

1.1 IIPOHU3BO/ICTBEHHBIE 3A/IAY9H (keiic-3a0auu)

Tema 1. MecTO NCUX0JI0TMH arpecCcu B cucTeMe KOH(IUKTOJIOTHHI

[IpousBoacTBenHas 3agada Nel. Bel — pykoBoauTens opranusanuu. Haznauuium Bac Ha
3Ty JOJDKHOCTH CPaBHUTENbHO HeAaBHO. OOUH M3 MOJAYMHEHHBIX UTHOPUPYET Bl COBETHI U
yKa3zaHHsl, JICJIaeT BCE M0-CBOEMY, He oOpalasi BHUMaHHs Ha 3aMe4YaHusl, HEe UCIIPABJIsAs TOTO, Ha
YTO BBl €My yKa3bIBaeTe.

Ilpoananusupyiime cumyayuio. Onpeodenume mun azpeccuu co CMopoHvl NOOYUHEHHOZO.
Onpeodenume 803MOACHbIE NPUUUHBL NPOSGIIEHUSL depeccul ¢ e20 cmopoHvl. Kak bl nocmynume ¢
omumM nOOYUHEeHHbIM 6 OanbHeluwem? Kaxue owubku 6wl euoume 60 63aUMOOMHOUIEHUAX C
sawum koanezou? Kaxue memooOwvl 3awumel 6 YCA08UAX OAHHOU CUMYAYUU Bbl MOANCEMe
ucnonvzosams? Kaxoe pewenue xoumgnuxkma 6 OanHoOU cumyayuu 6vl Modiceme HpeosoNCUMs?
Obocuytime pewenue. Kakue mexnonocuu paspeuwienus KOpnopamusHulx KOHGIUKMOE eam ciedyem
UCNONb3068aMb,  UMOObL  MUHUMUBUPOBAMb  KOHMIUKMOSEHHLIL NOMEHYUAl MAaKmu4eckux u
cmpame2u4eckux peuteHutl 8 YnpasieHuu, Komopbvie npogoyupyon nooooHsie KOHGAUKmMblL?

Tema 2. IlonsTue 0 Ncuxoorudeckoii TpaBme. MeTo010rus U MeTOAbI U3YUEHHS arPECCHU.

[IpousBoacTBenHas 3agaua Ne2. «Moii myx ymep B neHb 13-netus cbiHa. [locie noxopon
CBIH CTajl O4YCHb 3aMKHYTHIM, XOTS JO 3TOTO OH JENUJICI CO MHOH CBOMMH MBICISIMH U
BIICYATJIICHUSAMH. 3aMKHYTBI U HEPA3rOBOPUYMBLIA OH BE3/e: U 10OMA, U B IIKOJIE, B OKPYKEHUHU
npy3ei. Takoe BmeuarjieHWe, YTO OH IepecTan Jake HHTEPECOBATHCS TEM, YTO OO0 ITUX
TparuyecKux COOBITHI €ro yBIEKaIo»

Illpoananusupyume cumyayuto. Mooxcno au 208o0pumv 6 OAHHOU Ccumyayuu o
ncuxonocudeckou mpasme y pebenxa? Kax mooucHo kraccuguyuposams oannbvle nocie0Cmeus y
pebenxa? Kakyro nomowb MON*CHO Npedsioxcumv pebenky 6 yciosusx makxou cumyayuu? Kaxoe
peutenue OaHHOU HeCMAaHOApPMHOU KOHMIUKMHOU cumyayuu 6vl Modiceme npednoxcums? JlondicHa
JIU MaMa Hecmu OmMeemcmeeHHOCHb 3a 8bl00p peuieHus dannou cumyayuu? QbocHytime 8b100p.

Tema 3. Arpeccusi U cucTeMa caMoOylnpaBJIeHUs] TUYHOCTH.

[TpousBoacTBenHas 3amada Ne3.OmHa COTpYIHHUIIA BBICKA3bIBAET IPYrod MPETEH3UU IO
MOBOZy MHOTOYHMCIEHHBIX M YacTO MOBTOPSIOUIMXCS OMHMOOK B pabore. Bropas corpymHuma
MPUHUMAET BBICKA3bIBAaCMbIE MPETEH3UWU 3a OCKOpOIeHHe. MeXIy HUMH BO3HHMKAeT KOHQIHKT,
COITPOBOKIAIOIIUICS YyTPO3aMH B aJIpec APYT Ipyra, OCKOPOICHUSIMH, CII€3aMHU.

Ipoananuszupyiime cumyayuio. Kax evt oymaeme, 6 uem npuuuna Kougauxkma? Ecmv nu 6
OaHHoU cumyayuu nposignenus azpeccuu? Eciu 0a, mo kaxkue u ¢ yem oHu ceszanvl? Kakue memoowl
3aUWUMbL MO2YM UCNONIb308aAMb 00e compyOHUYbL 8 9mMomM Kougaukme? Kaxosvl cnocobbl 6bixo0a u3
OaHHOU KOHGAUKMHOU cumyayuu? J{oadchvl au compyOHUYbl HeCmu OMmMeEemcmeeHHOCmy 3d UCX00
Ooanuou cumyayuu u nodemy? Kakue mexnonoeuu paszpewieHus KOPHOPAMuUGHvX KOHGDIUKMOE
cnedyem paspabomams 0N IMOU OP2AHU3AYUU, YMOObI MUHUMUIUPOBAML KOHQDAUKIMOSEHHDIL
NOMEHYUA MAKMUYECKUX U CMPAmeSudeckux peuwleHull 8 YnpagieHuu, KOmopwvle Npo8oOYUpyom
no0o6HbIe KOHGAUKMBL?

Tema 4. Teopun arpeccCMBHOIO NOBeACHUSA

IIponsBoncTBenHass 3amada Ne4. B oTBET Ha KPUTHMKY CO CTOPOHBI IOJYMHEHHOTO,
MIPO3BYYABIIYIO Ha CIY>KEOHOM COBEIIAHWH, HAYAIbHUK Hayal MPUAMPATHCA K HEMY 110 Meloyam,
UPOHU3UPOBAJ 10 IIOBOAY KadecTBa €ro paboThl M YCHIMJI KOHTPOJb 3a €ro Ciy:KeOHOM
JEATEIBbHOCTBIO.



IIpoananusupytime cumyayuro. /latime npumepHyio 9KCnepmuyr0 OyeHKy KOHDIUKMO2EeHHO20
nomenyuana opeanuzayuu. Ilpasunvho U NOCMYNUL HAYANLHUK 68 OAHHOU cumyayuu?
Conposooicoaemes 1w sma cumyayus azpeccusHvimu Oeticmeusmu? Eciu O0a, mo 6 uem oHu
NPOAGIAIOMCA U 8 YeM npuduHa ux nposaeienua? Kaxue cnocobwi 6vixooa uz kongaukma 6wl euoume?
Kaxue memoowr 3awumer 6 O0anuol cumyayuu modHcem UCHONb308amb compyoHuk? [ondicen nu
PYKOBOOUMENb HeCMU OMEemCcmeeHHOCMb 3a paspeulenue OaHHOU KOHGIUKMHOU cumyayuu?

Tema 5. Arpeccusi B COBpeMEeHHOM MHpe

[TpousBoacTBeHHas 3agada Ne5.B msrom knacce cpa3y Opocaercst B Ii1a3a OTHEHHO-pbIXKast
rojoBa OOMKOro MajbuMKa, KOTOPBIH HHM MHHYTBl HE MOXKET YCHIETb CHOKOWHO. OH —
OJIMLIETBOPEHUE JIBUKEHUS U HEYCUIUMBOCTH, BCeraa B Kpyry Toapuieil. Kazanoch Obl, KTO Kak He
OH YYBCTBYET ce0st cpe/iu JieTel «kak prida B Boae». Ho HeT. ECTh y HEro cBost «axusuiecoBa Isaray,
— OH pbDKerosioBblid. 1 sToro He ckpoems. CTOUT JUIIG HEMHOIO OIIONIATh IEPE] JULOM CBOMX
TOBApULIEH MU MPOCTO KOMY-TO HE IIOHPABUTHCS, KaK MPO3BUILE T'OTOBO. A JUIsl HErO 3TO €/1Ba JIU
He camoe Oosblioe ockopOsieHue. Bor u mpeBpamiaercss ManpyMIIKa 3a OAHO MIHOBEHHME B
pa3bpsApeHHOro ObIKa, MEpe]l HOCOM KOTOPOro KPYTAT KPAacHOM TpsMNKo. A geTrckoe o0IecTBO
CILIOLIb J1a PAJIOM YIUBUTEIBHO JAE€P3KO U OE3)KaI0CTHO...
IIpoananusupyiime xongaukmmuyro cumyayuro. Kaxosa npuuuna nposenenus acpeccuu y pebenka? B
KaKkom mune omuoweHuil nposasisiemcs azpeccusa? Kaxyio sawumy modxcem ucnonbzoeams pebeHoK 6
makou Hecmauoapmuou 01 Heeo cumyayuu? Kaxkue nymu peuwieHus OaHHO20 KOHGIUKMA 8bl
suoume? Kakue pexomenoayuu no paspeuienuro KOHGAUKMA 6bl MOdlceme npednodHCUums KiacCHOMY
pykosooumento? Kmo oondicen necmu omeemcmeeHHOCMb 34 NPUHAMUE PeueHus no paspeuleHuro
oannoeo kougaukma? Kaxue mepvi 0011CHbl NPUHAMb NCUXONI02 U KIACCHBIL PYKOBOOUMENb, YmMo0bl
MUHUMUSUPOBATS KOHPIUKMOLEHHbIU NOMEHYUAT MAKO20 YYeHUKa?

Tema 6. ®akTopbl GOPMHUPOBAHNS ATPECCUBHOTO MOBEIEHUSI

[IponsBoacTBenHass 3amada Ne6. PebeHok Oo0nblioe KOJIHMYECTBO BPEMEHH CHAWT 3a
KOMITHIOTEPOM ¥ CMOTPHUT TEJIEBU30D, IIPH ITOM OH CTaJl 00Jiee 03JI00JIEHHBIM, HEPBHBIM, HE MOXKET
CKOHIICHTPUPOBATKLCS Ha yueoe.

Ipoananusupyiime cumyayuro. Kakou ¢paxkmop, cnocobcmayrowjuti 603HUKHOBEHUIO azpecCull,
onucat 8 oannou cumyayuu? Kaxue nocnedcmeus mocem nosneus 3a coO0U 603HUKHOBEHUE MAKOU
aepeccuu? OnacHna 1 ona? Kaxue cnocobdwvl pewenus oanHot npoonemsl 6l suoume? Kmo oondxcen
Hecmu OmeemCcmeeHHOCMb 3a paspeuieHue OanHou npobaemsvi? ModcHo 1u paccmampusams
azpeccuro Kak mMemoo NCUXo102u4ecKoll 3aujumsl pebenka?

Tema 7. luarHocTuka, NpopHJIAKTHKA U KOPPEKLHUS ArPeCCHMBHOIO MOBEACHUS

[TpousBoacTBenHas 3amaua Ne7. IlpeacraBbTe ceOe OObIUHBIA pabounii JeHb B OaHKe.
[Tocnennuii neHp TpueMa KOMMYHAIBHBIX IUIaTeXked Oe3 HauuciaeHuss mneHeidl. PabGortator Tpu
kaccupa. K kaxoMy OKHY CTOUT OrpoMHas ouepesib. B atMocepe napuT HanpsKeHHOCTh: BCE SIBHO
ytomieHbl. C pa3HbIX CTOPOH BpeMs OT BPEMEHM JOHOCSTCS HEIOBOJIbHBIE PEIUIMKH B aJpec
paboTHHKOB OaHka. HeoxuIaHHO Ui ouepeu M K €€ HEYJOBOJICTBUIO OJMH M3 KaCCUPOB —
MOJIO/ICHbKAs JIEBYIIKA C MPUSATHOW BHEUTHOCTHIO — OOBSBISIET O BPEMEHHOM HEMPOI0JIKUTEIBHOM
nepepoIBe B paboTe /Ui CAaYM U3JIUIIKOB HAJIMYHBIX JIEHET B Kacce (OHa JAeUCTBYET MO MHCTPYKIIUH).
Bropoit kaccup, xeHmuHa 35 J€T, B NPUCYTCTBUM KJIMEHTOB HAYMHAECT KPUTHKOBATH JEHCTBHUSA
CBOETO KOJUIETH, YTO MOJOrpeBaeT Ha3zpeBIIUil KoHGIUKT. HeoOocHOBaHHAs KPUTHKA BBI3BIBACT Y
MEpPBOro Kaccupa BO3MYILIEHHE, 00Ny U HEMOHMMAaHUE, TaK KaK OHa JEHCTBYET B COOTBETCTBHUHU C
YCTAHOBJICHHBIM IMOPSAIKOM, KOTOPBI oOecrieunBaeT 6€30MacHOCTh paOOTHUKOB OaHKa M KIMEHTOB.
XKenast moracuTh KOH(IUKT, MOJIOJas JI€BYIIKA BO3BpallaeTcs K KIMEHTaM U, MOJI4a, 3aTauB 00HLy
U TIOTEPSIB TPYIOBOW HACTPOH, MPOJOKAET paboTaTh.

IIpoananusupyiime rkougaukmuyio cumyayuro. Ecme au 6 nocmynke eémopozo kaccupa
nposenenue azpeccuu U 6 4em OHu nposaenamca? B uem 603mModcHas npuyuHa nposeneHus makux
oeticmeuti? Oyenume Oelicmeus nepeo2o KAccupa — NpasuibHO U OHA NOCMYNUILA, 6EPHYEUIUCH K



Kkauenmam? MooicHo u pacyerusams ee 0eticmsusi KaK 3auumy om azpecCcusHblx 0eliucmeautl 6mopot
compyoHuybl 6 makou cumyayuu? Hnu mosxcem 6vims 2mo cnocob pazpeuienus kongaukma? Ecau
oa, mo kakou? Kax 0Ovl vl paspewunu Oaunvlli KoHGaukm? Kaxue memoowvl paszpeuieHus
KOPNOPAMUBHLIX KOHGIUKMOE clledyem NpUMeHsaIms, Ymoobl MUHUMUSUPOBAb KOHQIUKIMOSEHHDI 6
nooobHOU opeanuzayuu?

IlIkana ouenueanun: 5-6annpHas.

Kpumepuu oyenueanusa:

5 0ayu10B (MM OLICHKA «OTJIMYHO») BBHICTABISIETCS OOyvarolleMycs, €cly 3ajada pelieHa
NPaBUJIBHO, B YCTAHOBJICHHOE MPEIOJaBaTeNieM BpPEMs MM C ONEPEKEHHEM BPEMEHH, MPH 3TOM
o0yyaroIuMcsl IPEAJIOKEHO OpUIrMHanbHOe (HecTaHiapTHoe() pemieHue, WM Haubosee
s deKTUBHOE pelIeHue, Wik Hanbosiee palMoHaIbHOE PEIeHUE, WIH ONITUMAIIbHOE PELICHHUE.

4 fanya (WM OLIEHKA «XOPOLIO») BBICTABISIETCS OOydarolleMycs, €cld 3ajada pelleHa
MPaBUJIBHO, B YCTAHOBJIEHHOE MPEIOIAaBAaTENIEM BPEMsi, TUIIOBBIM CIIOCOOOM; JAOMYCKAETCs HaJIHMYUe
HECYIIECTBEHHbBIX HEI0UETOB.

3 0aqaa (WM OLEHKA «YAOBJETBOPHUTEIbHO») BBICTABISICTCS OOydaromeMycs, €ClIu Ipu
pelieHUH 3ajjauyd  JOMyIIEHbl OMIMOKM HEKPUTHYECKOro Xapakrepa U (WIM) IPEBBIIIEHO
YCTaHOBJIEHHOE TPETI0aBaTEIeM BPEMSL.

2 6an1a (WM OLICHKA «HEYJ0BJIeTBOPHMTEIbHO») BBICTABISETCA OO0yYarolEeMycCs, €ClU
3aJla4ya He pelleHa WK IPU €€ PEeLIeHUH JOIMYIIEHbI TpyOble OIINOKH.

1.2 BOITPOCHI U 3AJTAHHA B TECTOBOH ®OPME

Tema 1. MecTO NMCUXO0J0TUH arPeCcCH B CHCTeMe KOH(JINKTOJOTHH
1.BriGepute TOUuHOE OMmpeeTeHUE NOHATUS arpeCcCuu:
a) 9TO MOBEJCHUE, IPUYMHSIIONIEE UCKITIOYUTEIILHO BPEI MU YILEPO APYTHM;
b) sto ¢dopma moBeneHus, mpeanosaramias ACHCTBUS, MOCPEACTBOM KOTOPBIX arpeccop
HaMEpEeHHO MPHUUYNHSET yuiepO CBOeH KepTBe;
C) oro mwbas hopMa MOBEICHHs, HAICIICHHOIO HA OCKOPOJICHHWE WM NMPUYHHEHHE Bpena
JIPyTOMY KHBOMY CYIIECTBY, HE KeaIieMy moJ00HOTO 00paIieHus;

d) 9TO moBeneHUe, MPEAINOaraKIlee HAaHECEHUE TeJICCHBIX OBPEKICHHI PEIIUITUCHTY .
2.CormacHo Teopuu commanbHOro HaydeHus A.bammypsl, arpeccuss mpuoOperaercs
MOCPEJICTBOM:

a) IloOynuTeabHBIX MOTHBOB

b) Uucrpykiuit

C) buosornueckux pakTopon

d) Bo3saeiicTBus mabiioHOB
3.Ilo muenuto A.bacca arpeccuBHbIE JEHCTBUS MOKHO ONKMCATh HA OCHOBAHUM __ IIKAJI:

a) NByx;

b) Tpex;

c) llecru;

d) HessTu.

4.ArpeccuBHOCTB - 3TO

5.ITousTus 10OpOKAaYECTBEHHAS U 3JI0KaYeCTBEHHAs arpeccust ObUIN BBEICHBI:
a) 3. dpeiigom;
b) A. Bannypoii;
c) K. Pomxkepcom;
d) 3. ®pommowm;
e) K. Jlopenmem.
6.ITepeuncaure Kareropuu arpeccun mo baccy:




7.Arpeccuio ciaenyeT paccMaTpuBaTh Kak:

a) Mortus;
b) Dwmonwuro;

C) Moguenb moBeACHNUS,

d) VYcraHosky.

8. Uto Takoe 3710KayeCTBEHHas arpeccus?
a) buosiornuecku ajganTHBHASA arpeccusi, He CIOCOOCTBYIOMIAS MOJACPKAHUIO KU3HU;
b) Arpeccus, HanpaBicHHAs HA MPUYMHEHUE yiepoa;
C) Arpeccus, He CBsi3aHHas ¢ (DU3MOJOTHYCCKUM BBDKHBAHHEM YEJIOBEKAa W COXPAHCHHEM

JKHN3HHU.

9. HameTe COOTBCTCTBUEC MEKAY TUIIAMU arp€CCrMu U NIpuMEpaMu:

‘TI/IH arpeccuu

HHpI/IMepBI

1.®uznueckas-
AKTHUBHAasI-TIpAMAas

A)OTka3 nath ONpe/esieHHbIE CIOBECHBIC MOSICHEHUS HIM OOBSICHEHHS
(mampuMmep, OTKa3 BBICKA3aThCsAd B 3alllUTy YEJIOBEKa, KOTOPOTO
He3aCIy)KEHHO KPUTHKYIOT).

2.Ddusnueckas-
MaccUBHas-TIpsiMas

b) PacnpoctpaHeHnue 370CTHOM KIJIEBETHl WU CIUIETEH O JIPyroM
YeI0BEKE.

3.duznueckas-
[accUBHasi-HEeTpsiMas

B) Ortka3 pasroBapuBaTh C JpPyrHM 4YEJIOBEKOM, OTBEeYaTh Ha €ro
BOIIPOCHI U T.[.

4.BepOanbHasi-
AKTHUBHAs-HENpsMas

') Hanecenue apyromy 4YelnoBEKYy YIapoB XOJOJHBIM OpPYXKHEM,
M30MEHHE WJIM PAHSHUE IPH TTOMOIIH OTHECTPEIBHOTO OPYIKHSI.

5.BepbanbHasi-
MacCUBHas-IIpsiMas

JI) OTka3 OT BBINOJHEHHUS HEOOXOIWMBIX 3adad (HalmpuMep, OTKa3
0CBOOOJNTH TEPPUTOPHIO BO BpeMs CUIIUEH IEMOHCTPALIUH).

6.BepbanbHasi-
MacCUBHas-HENpsMas

E) Crpemiienne ¢u3MyYecKd HE MO3BOJIUTH APYrOMY YEIOBEKY JOCTUYb
PKEJIaeMOU IeIM WJIM 3aHATHCS JKeJaeMOM JeATeNbHOCThIO (Hampumep,
cuJisiyasi 1EeMOHCTpAITs).

OrtBerT:

Tema 2. IloHsiTHE 0 ICUXO0JIOTHYECKOT TpaBMeE. MeToaoJ10rusi 1 METObI H3YyYCHUS arpecCuu.

1.Ilcuxomorunueckas TpaBMa-3To

2. C rtouku 3penuss M.ILI. Maromen-OMuHOBa MOCIEACTBUS NCHUXOJOTMYECKOM TpaBMbl MOKHO

pasaciInTb Ha:

a) IlonoxuTenbHBIC U OTPHLIATEIBHBIC
b) Jlerkoii u cpemHeii TSOKECTH;
C) HeraruBHble, HEeWTpaIbHbIC H IO3UTHBHBIC.
3. Jlns xakux popM NCUXOTPaBMBI CBOWCTBEHHBI KPATKOBPEMEHHOCTD M CIOHTAHHOCTD:
a) OcTpoii U XPOHUYECKOIA;
b) XpoHuuecko# u MIOKOBOIA;
€) OcTpoii U IOKOBO¥;

d) s Bcex.
4 K
arpeccuu:

HEOKCIICPUMCHTAJIbHBIM

MeToIaM

5. Onpocuuk «lllkana TaKTHKK TOBEJCHUS B KOH(PIIMKTAX» CO3/IAIH:
a) Ulrpayc u llraiimern;
b) Tammu, lenmxepuuk, [lenmuur u beprerpowm;

c) bacc u [apku.

W3y4YEeHUs




6. bacc u /lapku ycTaHOBWIIM MEPY BHIOB arpeCcCHu:
a) JByx;
b) Ilsarwm;
c) Cemu.
7.1lIxana STAS uzmepser:
a) CocTosiHME THEBa M MPUYUHY THEBA;
b) Cocrosinue rHeBa U CBOWCTBO T'HEBIUBOCTH:
C) YpoBeHb MPOSBIICHUS T'HEBA;
d) IlpuuuHy rHeBa U CBOWCTBO I'HEBJIMBOCTH.
8. K HeHTpalIbHBIM MOCIEACTBUSAM MCUXOJOTHUECKOM TPAaBMbl OTHOCSTCS:
a) coluaIbHO-TIICHX0Jorunyeckue mociaeactsus tpasmel (CIIIIT);
b) mocrrpaBmMaruueckue TpaHCHOpPMAIUK JIUYHOCTH;
C) coMaTHYeCKHe MaTOJOTHUH.
9.YcraHoBUTE COOTBETCTBUE MEXK/y BUJIAMU MOCIEACTBUM MCUXOJIOTUUYECKON TPaBMbl U CAMUMU
MOCJIEICTBUSIMHU:

1.HeratuBHEIE TOCHENCTBUA A) mocTTpaBMaTH4YecKHe TpaHCcPOpMaIU
JIMYHOCTHU

2.HeiiTpanbHbie TOCIEACTBUS b) nmncuxomartonoruveckue COCTOSHHS U
peakuuu

3. I1o3UTHUBHEBIE OCIEACTBU B)agantannoHHO-TPaH3UTOPHBIC PEAKITUH

OTBeT:

Tema 3. Arpeccusi U cucTeMa caMOylpaBJIeHUs] TUYHOCTH.
1.KTo O0OBSCHSI arpecchro, HACWIME KaK TPOSBICHUE W3HAYAIBHO TPUCYIIMX YCIIOBEKY
WHCTUHKTOB?

a) 3. Opeiix;

b) K. Jlopenr;

¢) K. IOsr;

d) K. XopHu.
2.CornacHo , arpeccus OepeT Havalo, MPEX/Ie BCEro, U3 BPOXKICHHOTO HHCTUHKTA OOPHObI
3a BEDKMBAHKE, KOTOPBIA MTPUCYTCTBYET Yy JIFOJICH KaK U Y JPYTHX JKUBBIX CYIIECTB.

a) K. JlopeHnuy;

b) 3. dpeiiny;

c) D.dpommy;

d) K. XopHu.
3. Kro cumran, 49To arpeccuss W HACHWIUE SBJSIFOTCS BBIHY)KICHHBIMA OTBETHBIMH JICHCTBHSIMU
WHJIMBHJIa HA OTPAHUYEHHUE €T0 CBOOO/IbI, BO3MOKHOCTH BBIOOpa?

a) A. bannypa;

b) K. Pomxepc;

c) B. ®panki;

d) D.Ppomm.
4. ConmanbHOE MOAKPEIUIEHHE - 3TO

5.JL.II. KonplmeBa BIAEIMIIA CAEAYOIIME BUABI KPUMUHAIBHON arpeCcChu:
a) DKCIpeccHUBHBIHN, ICEBIOMOPAIbHBIN, "MHPAHTHIHLHO 00YCIOBICHHBIN'";
b) JInuHOCTHBIH, CyOBEKTHBHO-IEATEILHOCTHBINA M WHIWBH/IHBIN;
C) 3mopoBas (000CHOBaHHAs1) U HEOOOCHOBAHHS (JIECTPYKTHUBHAS ).
6.[Tonnmanue arpeccuu Kak MPUOOPETEHHOTO COLMAIBHOIO TIOBE/IEHUS XapaKTEPHO JJIs:
a) A.3uibpMaHHa,
b) A. Baumypsr,
c) P. Apapu;



d) H. Mumrepa;
e) 3. dpomma
7. ITonoxeHre O CMEMIEHHOM arpeccuy pacCMaTpUBaIOCh B paMKax:
a) 9TOJIOrHYECKOTO IMOIXO0a;
b) Teopum conuanbHOrO HAy4YEHHUS;
C) KOTHHTHBHBIX MOJIEJICH;
d) mcuxoaHaIMTHYECKOIO IMOAX0/Ia;
e) (dpycTpalMOHHOM TEOPHH arpecCuu.
8.YcTaHOBHTE COOTBETCTBHE MEKY Ha3BAHUSIMU TEOPUH U IMOJXO0JI0OB M MX ABTOPAMH:

1. ®pycrpanmoHHas TEOpUs arpeccuu A) 3. Opeiig

2. KorHuTuBHBIE MOJIEIIH arpeccuu b) A. bannypa
3. IlcnxoaHaIUTHUECKUN TOIXO0 B) J. dommapna
4. DTOIOrNYEeCKUN ITOAXO0I I') JI. bepkoBui
5. Teopus couMaIbHOTO HAYYEHHUS 1) K. Jlopeniy
Otser

9. T.H. KypbaroBa ocy1iecTBuiia CTpyKTypHBIH aHaIN3 arpecChy, B OCHOBE KOTOPOTO BBIICTICHBI TPH
YPOBHSI:

Tema 4. Teopuu arpecCMBHOIO NMoBeAeHUs
1. YUepe3 mpu3My KakuxX MOJIXOJ0B IICUXOJIOTH PACCMAaTPHUBAIOT CYITHOCTh arpeCCUBHOTO MOBEACHUS?
[Iepeuncnure:
2.KT0 paccMarpuBal arpeccuio U BOJIO K BJIIACTH CKOpee Kak MOTHB, JISXKAIIUN B OCHOBE CTPEMJICHHS
K IIPEBOCXOJICTBY M CAMOCOBEPIICHCTBOBAHHIO?

a) K. Jlopenir;

b) A. Amrep;

c) 3. ®peiix;

d) D. dpomm.
3. Kakum uyBcTBOM, 110 MHEHHIO A. bacca, BeIpaykaeTcs BpakaeOHOCTh?

a) BO3MYIIEHHS, OOUIBI M MTOJO3PUTEIILHOCTH;

b) 31M0CTH, HEHABHCTH M OOU/IBI;

C) yIpo3bl, SPOCTH U IPUHYKICHUS.
4. TTonsTusa noOpoKayecTBEHHAs U 3JI0KaYECTBEHHAs arpeccus ObUIN BBEACHBI:

a) 3. dpeiigom;

b) A. Banaypoii;

c) K. Pomxepcom;

d) D. ®pommowm;

e) K. Jlopenmem.
5.ITo muenuro H./I. JleBuToBa, arpeccuto MOKHO KJIacCU(UIIUPOBATH Ha!

a) TunwuHas, HETHITUMYHAS,ITU30AMUECKAs, TPEXOIAIIAsT arPeCCus;

b) TIlceBmoarpeccusi, aganTUBHAs arpeccus;

c) JloOpokauecTBEeHHAs M 3JI0KAYCCTBCHHASI.
6. Konnenus ¢ppyctpanuu C. Po3eHiBeiira Bo3HUKIA B:

a) Hauane 30-x romos 20 Beka,

b) Konme 30-x rogos 20 Beka;

c) Hauazne 20-x romos 20 Beka,

d) Konre 40-x romoB 20 Beka.
7. B xakom romy Obla pazpaboTana GppycTpalioHHO - arpecCUBHAs THIIOTE3a?

a) 1934

b) 1938




c) 1939

d) 1949
8.bonbiioe BHUMaHKE KaTapcuueckoMy addexTy arpeccuu yensii
9.YcTaHOBHUTE COOTBETCTBUE MEKY TEOPUSMHU arpECCUBHOIO MOBEJAECHUS U UX aBTOPaMM:

1.Teopus yenoBeueckon JECTPYKTUBHOCTH A) 3. Opeiig
2. ®pycTpalMoOHHass KOHIEIIUS arpecCuu b) ®pomm
3. I[loBenenyeckast MOJIEIb arpeccuu B) A. bacc
Otger:

Tema 5. Arpeccusi B COBpeMeHHOM MHpe
1.B mepeBojie ¢ TaTMHCKOTO SI3bIKA «arpecCHs» O3HAYaeT:
a) JleCTpyKTHUBHOCTB;
b) Hamanenwue;
C) Paspymenue;
d) JlomuHupoBaHuUe.
2. Meroauka bacca - [lapku npeacraBiseT co0oii:
a) HaOOp IBETHBIX STAIOHOB,;
b) Habop 3aIIyMICHHBIX H300paXKEHHIT,
C) mepeueHb MOSIPHBIX IIKAIL
d) ompocHuk.
3. MeKIMYHOCTHBIE OTHOIICHHS -
3TO

4. Tepmun «Teppopu3m» ¢ JPEBHETPEUECKOrO 03HAYACT:
a) yrposy;
b) yxac;
C) cTpax.
5.0nu301u4ecKoe MposiBJICHUE Y YeJIOBEKa arpecCuu CUUTAIOT:
a) CuTyaTuBHOW;
b) JluunocTHOIA;
C) VYcroiumBoii;
d) HeycroiiunBoii.
6.Paznnuator arpecCUBHOCTB:!
d) HMHCTPYMEHTAIBHYIO U IIEJICBYIO;
b) cuTyaTHBHYIO U JINUHOCTHYIO;
C) YCTOWYHBYIO M HEYCTOHUYUBYIO.
7.0OcHOBHBIE NIPUYUHBI, CIIOCOOHBIE MOBJIEYb 3a COOOI MPOSBIEHUE arpecCUM OHOTO YJI€HA CEMbU
10 OTHOILIEHUIO K JIPyrOMYy:

8. CKOJIbKO, B 3aBHCHUMOCTHU OT JOMHUHUPYIOIIEr0o MOTHBA paspyuieHus, C. KosH BblIEIsS€T TUIOB
BaHIaIMu3Ma?

a) Tpu;

b) UYersipe;

c) Ilsats;

d) Iects.
9.YcTaHOBHUTE COOTBETCTBUE MEKIY MPOSIBIICHUSMHU arpECCUU U IPUUYUHAMU €€ NPOSIBICHHUS:
1.Arpeccusi B 1€10BBIX OTHOIIIEHUSAX A) 3aBucTts, obuma
2.Arpeccus B JpyKECKUX OTHOLIEHHSIX b) IlocrostHHBIE CTpECCOBBIE CUTYALUU
3.Arpeccusi B ceMbe B) ConepanuecTtBo

OTtBeT:




Tema 6. ®axkTopbl GOPMHUPOBAHNS aIPECCHBHOIO MOBEICHUS
1.Kakoit ¢umiocod paccmarpuBai cOLUaIbHbIE OIPAaHUYEHUS KaK HEOOXoIuMble s 00y3aaHus
YKUBOTHBIX ITPOSIBIICHUI Y€JI0BEUECKOM HATYPbI, HYKIAIOILIEHCS B CTPOrOM KOHTpOJIe?

a) JKau-)XKak Pycco;

b) Tomac I'o60c;

c) 3. ®peiin.
2.Kto monarayi, 4TO HMCTOYHUK 4YEIOBEYECKOW arpeccuu- 3TO MEPEOPUEHTUPOBAHUE DSHEPTUU
IPUMUTHBHOI'O BJIEYEHUS K CMEPTH Ha IPYTrHX?

a) XKan-XKak Pycco;

b) Tomac I'o66c;

c) 3. dpeiin.
3.OCHOBHBIMU MPUYMHAMU IPOSIBIEHUHN JETCKOM arpecCHBHOCTU B MJAJIIEM IIKOJIBHOM BO3pPacTe
SBIISTIOTCSI:

a) cTpemJICHHUE IPHBICYb K ce0C BHUIMAHUE CBEPCTHHUKOB,

b) wmsrkocTh xapakrepa;

C) >KenmaHue ObITh HApPABHE CO CBEPCTHUKAMH.
4.Coumanu3zanus arpeccuu — 3T0
5. K xakoMy (akTopy arpecCMBHOIO NOBEJEHMs peOEHKa JIOLIKOJILHOIO BO3pacTa MOKHO OTHECTH
THIIEPCOIHATN3UPOBAHHOE BOCTIMTaHUE?

a) ®daxTop ceMbH;

b) Coumanbhelii pakTop;

C) WupuBunyanbHblid BakTop;
6. JlnutenpHast SKCIO3UIUS HACKIINS TI0 TEJIEBUICHUIO MOXET IPUBOJIUTH K:

d) YBEIMYCHUIO arpeCCUBHOCTH MTOBE/ICHHS;

b) yMeHbIIIEHHIO arpeCCUBHOCTH MTOBEICHUS;

C) 00OCTPEHHIO YYBCTBUTEIBHOCTH K arpecCHu;
7. Y nerei, Kak U y B3POCHbIX, CYIIECTBYET JBE (POPMBI MPOSBIECHUS arpecCHH, MEPEUUCIUTE
ux:
8. ®aKkTOpHl, CHOCOOCTBYIOLINE ArPECCUN MOKHO PA3JeIUTh HA __ TPYMIbI:

a) /[lge;

b) Tpu;

c) Yersipe;
9.YcTaHOBHTE COOTBETCTBHE MEX Ty (DaKTOpaMU MPOSBICHUS arPECCUU B UX COJIEPKAHUEM:

1.CornnanbHbie PaKTopbl A) 6oJibIII0e CKOTUICHHE Hapoa (TeCHOTA)

2.BuemHue $hakTopbl b) aMolnonanpHas 4yBCTBUTEIHHOCTh

3.MunuBuayansHble (AKTOPHI arpeccuu B) nmnpsmoe wHamanenue (¢pusnyeckoe
BepOaIbHOE)

Otser:

Tema 7. luarHocTUKA, NPOPUIAKTHKA U KOPPEKIUA ATPECCHBHOIO IOBEACHUS

1.B xakom roay Obla co31aHa METOUKA THArHOCTHKY MEXTHYHOCTHBIX oTHOmeHu T. JIupu?
a) 1954,

b) 1985;

c) 1958;
2.Ilpu wuccrneqoBaHUM MEXJINYHOCTHBIX OTHOIICHUN BBIIEISAIOTCA JBa (akropa (HOpMHUPOBAHUS
arpeCCuBHOTO IHOBCACHMUA, NEepCUUCIIUTE

ux:




3.ABTOpHI onpocHuka bacca-/lapku nenar arpecCUBHbBIE TPOSIBIICHUS HA JIBAa THIIA!

a) AKTHBHAas ¥ TACCHBHAsI arpecCcus;

b) MotuBalioHHas ¥ HHCTPYMEHTAJIbHAS arpeccus;

C) ®dusuueckas u BepOaIbHAsT arpecCusl.
4.Kto sBnsercs aBropoM Illkaner BpaxkaedHOCTH, co3anHOM B 1954 romy?

a) Kyk u Memu;

b) T. JIupu;

¢) IlnunGepren, JIxoncown, Paccen;

d) Merapmxm.
5.Kakast M3 JUYHOCTHBIX IIKAJl M3MEPEHUs arpeccuu IMpeJHa3HayeHa Il BBISBICHUS JIAIl C
XPOHUYECKUM CBEPXKOHTPOJIEM?

a) Ulkana nposiBieHU Bpax1eOHOCTH;

b) Illkana opueHTAIIMHU THEBA,

c) Ulkayia cBEpXKOHTPOJIMPYEMOI arpeccuu;

d) IlIkama rHeBa Kak COCTOSIHUSA-CBOMCTBA.
6.Ilepeuncnure  Hambosiee YACTO  HUCIIOJIB3YEMbIE€  MPOCKTHBHBIE  METOABl  JTUAarHOCTHKHU
arpecCUBHOCTH:
7.Cpenn OCHOBHBIX METOZOB M CIIOCOOOB OOpBOBI C BBICOKMM YPOBHEM arpeCCHBHOCTH CIIETyeT
OTMETUTH:

a) 3aHsATHE HOTOif,

b) TpeHuHrH conUATBHBIX YMEHHI, CAMOIIO3HAHHS U CAMOPA3BUTHS,

C) 3anstue 60pbOOIL;
8.Kakoil Tect sBisieTcss MOJYyNPOEKTHUBHOM TEXHUKOW, MPEIHA3HAYEHHOW ISl OLEHKU TUIIMYHBIX
peakIuii Ha MMOBCEeTHEBHBIE (PPyCTPUPYIOIINE COOBITHS?

a) Tect yepHUIBbHBIX TATeH Popinaxa;

b) Tect TemaTHyecKoil anmepueniyy;

C) PucyHouHbI TeCT u3yueHus Gppycrparmu mo Pos3eHBeiry;
9.YcTaHOBHTE COOTBETCTBHUE MEXKY Ha3BaHUSIMU METOJIUK M MX aBTOPaMHU:

1.IlIxana cBEpXKOHTPOIUPYEMON arpeccuu A) Mioppeii llItpayc u CrozanlllTaiinmern
2.1llkana TaKTUKU NOBEJICHUS B KOH(PIUKTaX b) Curen

3.1lIxayia opueHTAIK THEBA B) Merapmxu

4.1lIxana mposBIeHUHN BpaKAeOHOCTH I') nun6epren, J>xoncon, Paccen

Ortger:

IlIxana oyenueanus: S5-6amibpHas.

Kpumepuu oyenuganusn:

Kaxnaplii Bompoc (3amaHue) B TeCTOBOM  ¢GopMe  OLEHMBAETCs IO
TMXOTOMHYECKOM IIKaJIe: BEIMOIHEHO — 1 0amn, He BeimoaHeHo — 0 0ajoB.

[Ipumensiercs cienyromas IiKajia rnepeBoja 0amioB B OLICHKY IO S-0auibHOMN
IIKase:

- 5-4 0aJ1TI0B COOTBETCTBYET OLICHKE «OTJIMYHO»;

- 4-3 5a/1J10B — OIIEHKE «XOPOIII0»;

- 3-2 6aJ1JI0B — OIICHKE «Y/10BJIETBOPHUTEILHO»;

- 2-1 6aJ1J10B — OIICHKE «HEY/A0BJIETBOPUTEIbHOY.



2 OHEHOYHBIE CPEACTBA JJIA MNPOMEXYTOUYHON
ATTECTAIIMA OBYYAIOIINXCA

2.1 FAHK BOITPOCOB H 3A/JAHUH B TECTOBOH ®OPME

1. Bonpocsl B 3akpbITOii hopme.

1. ArpeccuBHBIC ISHCTBUSI MOKHO OTMCATh Ha OCHOBAHUH TPEX KA

A) dbusudeckas- BepOanbHas, aKTUBHAS- TTACCUBHAS, TIpSIMasi- HeTIpsMast

b) dusndeckas, akTuBHAs, TIpsIMas

B) BepOanbHasi, akTUBHAsI, HETIPsIMast

2. Kto sBisieTcst aBTopoM MeToukH "OmnpeeneHre YpoBHS arpecCUBHOCTH"

A) bacc-Jlapku

b) C.H. Enukonos

B) 1. l'anryns

3. Kakwue kmaccel arpeccuy MOXXHO BBIIETHTD?

A) AxtuBHas u [laccuBHas

B) OtkpeiTas u 3akpeiTas

B) Ilonaas u YacTuaHas

4. [TpuunHBI arpeccuu B APYKECKUX OTHOLICHHUAX BBIPAXKAIOTCSI:

A) IlocTosIHHBIE CTPECCOBBIE CUTYallUH, PEBHOCTD

B) 3aBucts, 06uaa, apyx0ba nepenuia B COEpHAIECTBO

B) O6a otBera BepHEI

5. K BHyTpuCceMelHHOH arpeccun OTHOCST:

A) C.H. Enuxonon

b) YHmKeHne 4ecTn 1 JOCTOMHCTBA YeIOBEKA

B) O6a otBera BepHBI

6. Kakue MOKHO BBIJICTUTH (DOPMBI HACHITHS?

A) JlecTpyKTUBHOE U KOHCTPYKTHBHOE

B) OtkpriTOE M aNnbTepHATUBHOE

B) IIpsimoe u cTpyKTypHOE

7. JeiictBus (OCO3HaHHBIE WIIM HEOCO3HAHHBIE, (PM3MUECKHE WM MOpPAJbHbBIC) HANpaBICHHBIE YeJIOBEKOM
MIPOTHUB CaMOro ceost:

A) 3amuTHas arpeccus

B) HeobocHoBaHHas arpeccust

B) aytoarpeccus

8. Uto sBnsieTcs BaKHEHIIIEH YacThi0 BHYTPEHHETO0 MUpPa YelloBeKa?

A) BOXKIETUTENbHAS

b) ymuas

B) raeBarennpHas

9. Hacunue — 3to:

A) MOTHBHpPOBaHHOE JECTPYKTHUBHOE TIIOBEJCHHE, MPOTHBOpEYAIlee HOPMaM COCYIIIECTBOBAHUS JIIOJICH,
HaHOCsIEee BpeA BCEM OObEKTaM HalaJeHUs, MpHHOcsee (PU3NUECKUil, MOpAIbHBIA ymepO JroAsiM, HIIH
BBI3BIBAIOIIEE Y HUX MICUXOJOTHYECKHN AUCKOM(OPT

B) nmpumeHnenune cuiibl, IpuBOJsIee K yiiepOy, HAHOCHMOMY OCHOBHBIM YEIIOBEYECKHM IMOTPEOHOCTSIM HITH
Jlake >KU3HU BOOOIIE, MOHMKAIOIIEMY YPOBEHb HX YAOBIETBOPEHUS HIKE MOTEHIMAIBHO BO3MOKHOTO

B) mnutenbHOeE, ycTOWYMBOE, HEraTUBHOE OTHOILIECHHUE WIIM CHCTEMa OLIEHOK, MPUMEHseMasi K OKPYKarOIIUM
JIO/ISIM, TIPEIMETaM, SIBIICHUSIM

10.Arpeccus — 310:

A) oTpuuarenbHO OKpameHHBIH addekt, HampaBieHHBI NMPOTHUB HCIBITHIBAEMON HECHPABEAIHBOCTH, H
COITPOBOKIAIOIINICS KeJaHUEM YCTPaHHUTh €€

B) MoTuBHpOBaHHOE JECTPYKTHBHOE IOBEJCHHE, NPOTHBOpEYallee HOPMaM COCYIIECTBOBAHUS JHOJIEH,
HaHOCsIEee BpeA BCeM OObEKTaM HalaJeHUs, MpHuHOcsliee (PU3NUECKUil, MOpabHBIA ymepO JroasiM, HIIH
BBI3BIBAIOIIEE Y HUX MICUXOJOTMYECKHNA AUCKOMDOPT



B) orpumarensHO OKparmeHHBIH ad@eKT, HampaBICHHBIM MPOTHB HCHBITEIBAEMON HECTPABEIIUBOCTH, U
COTIPOBOKIAIONIHMICS JKEITAHUEM YCTPAHHUTh €€

11. Banpanusm — 370:

A) popma pa3pyIIHTETHBHOTO MOBSICHUS YEIOBEKa, MPH KOTOPOM OH Pa3pyIIaeT CBOO HIIH YYKYIO
COOCTBEHHOCTB, JJIsl CBOCTO yJOBOJILCTBUS

B) ¢hopma pa3pynMTensHOro MoBEACHHS YeI0BeKa, IPH KOTOPOM OH HAMEPEHHO, UITH BCIICCTBHE HEBEXKECTBA
pa3pymiaeT COOCTBEHHOCTh, MPHHAUICKAIILYIO APYTOMY JIHILY WIH OOIIECTBY

B) »T0 pa3zpymenue B oTBET Ha 00UAY

12. Hacuime B HIOOPOCTKOBOM BO3PACTE OMACHO TEM, UTO. .. uvnreereennreneanneenneanneanseanss

13. I'maBHBIM MOKa3aTelIeM «30POBOT0 KOHGIHKTA» (KOHCTPYKTHUBHOTO) SIBIISICTCS:

a) CIOCOOHOCTh COXpaHSATh W pPa3BUBATh LIEJIOCTHOCTh CHCTEMbI 0) BO3MOXKHOCTH H30eXKaThb
KOH(MIUKTA B) KOHPIUKT O€3 CIUIITKOM arpeCCUBHBIX JEHCTBUI Y4aCTHUKOB

14 Kakas u3 nepeyucieHHbIX QyHKINA KOH(IIMKTA SIBISETCS JECTPYKTUBHOM ?

a) YCTaHOBJICHHIO paBHOBECHUsS B 0O0IIecTBE 0) MPUMEHEHHE JKECTOKUX TAKTHK COTICPHUYECCTBA B)
CTUMYJIMPOBAaHUE aJalTalluy COLIMAIBHON CUCTEMBI

15. Korna Jiroii mBITAIOTCS pa3peliuTh KOHPIUKT C IIOMOIIBIO COTIEPHUYECTBA, CTPEMSCh TOOUTHCS
BBITOJIbI 32 CUET APYIrOro, OHU UCHOJIb3YIOT TaKUe ACHCTBUSA U KOHTPACHCTBUS, KOTOPHIE YCHUIMBAIOT
koH(puKT. Takoe ycuiieHne KOH(INKTA HA3BIBAIOT:

a) 3cKananuei KoHpIuKTa 0) MporpeccupoBaHueM KOH(IIMKTA B) JTMHAMHKON KOH(MINKTA

16. K unciny 00beKTHBHBIX TPUYHUH KOH(DIMKTA MOKHO OTHECTH:

a) TICUXOJIOTHYECKYI0 HECOBMECTUMOCTh YYaCTHUKOB KOH(MIMKTA 0) pa3Hble XapaKTepbl YYACTHUKOB
KOH(QUIMKTA B) OOCTOSITENIbCTBA COLMAIBLHOTO B3aUMOJCUCTBUSL JIIOACH, KOTOpBIE IPUBEIH K
CTOJIKHOBEHUIO X MHTEPECOB, MHEHU, YCTAHOBOK

17. CyObeKTuBHBIE IPUUMHBI KOH(DIUKTOB B OCHOBHOM CBSI3aHBI C:

a) UHIUBUIYaJIbHBIMU ICUXOJIOTHUYECKUMU OCOOCHHOCTSMHU OMIMOHEHTOB, KOTOPBIE IPUBOJAT K TOMY,
9TO OHU BBIOMPAOT UMEHHO KOH(IMKTHBIA CITIOCOO B3aMMOJICHCTBUSI 0) HEYIOBICTBOPUTCILHBIMU
YCIIOBHSIMH TpyJa B) HEYIOOHBIM pabouuM rpadukom

18. SIBnsercs WM MPaBOMEPHBIM KECTKOE pasleiCcHHEe OOBCKTUBHBIX M CYOBCKTHUBHBIX MPUYUH
KOH(IIUKTOB?

a) 1a 0) HET B) TOJIBKO MPHU PACCMOTPEHHUH MPOU3BOICTBEHHOT'O0 KOH(JIMKTA

19. Korna oy mbITalOTCS pa3pelinTh KOHPIUKT ¢ TOMOIIBI0 COTIEPHUYECTBA, CTPEMSICh TOOUTHCS
BBITOJIBI 32 CUET APYroro, OHM UCHOJIb3YIOT TaKUe JEHCTBUS U KOHTPAEHCTBHUSA, KOTOPBIE YCHIINBAIOT
koH(puKT. Takoe ycuneHne KOH(PIUKTA HA3BIBAIOT:

a) acKananueit KoHpauKTa 6) MporpeccupoBaHuEeM KOH(JIMKTA B) TMHAMUKON KOHMIUKTA

20. Yro Takoe KOH(IUKTOTeHbI?

a) y4aCTHUKU KOHGIMKTa 0) ClIoBa, NEUCTBUS WK O€37CHCTBHUA, CIIOCOOCTBYIOIINE BO3SHUKHOBEHHIO
U Pa3BUTHUIO KOH(IUKTA B) 0OBEKTHI U CyOBEKTHI KOH(IUKTA B COBOKYTTHOCTH

21. Bujpsl BaHpaM3Ma:

A) nerckui, MOAPOCTKOBBINA, UI€aTOTMUECKUH, 3II00HBIN, MCTUTEIHHBIN

b) akTuBHBII, TACCHBHBIH

B) nectpyKTHBHBII 1 KOHCTPYKTHBHBIH

22. Banpanusm Oouiblie mpeodiagaet:

A) y >KeHIIUH

b) y myxunnu

B) y noapoctkoB nro6oro nona

23. Uto o3nauaer cioBo "Teppopu3m" ¢ IpeBHETPEUECKOTO:

A) xaoc

b) yxac

B) xommap

24. TeppopusM — 3T0:

A) aKT IECTPyKTHUBHOT'O TTOBEJICHNS HAIIPABICHHBIA Ha MPUYMHEHNE BpEa YeTOBEUECTBY, IIyTEM B3PHIBOB,
MOJKOTI0B, a TaK K€ WHBIX IEHCTBUI

B) akT arpeccuu, HarpaBICHHbIN TPOTUB HACCICHHS



B) dopma mecTpykTHBHOTO MMOBEAEHUS, IPH KOTOPOH IMPENONIaraeTcsi COBEpIICHHE B3PbIBA, TOHKOTA, HIIH
UHBIX JEHCTBUM, YCTpaIlaOIIUX HACEIEHUE U CO3JAIONINX YIPO3y rubeiu Itoel, IpUuunHEeHne
3HAYUTENIFHOTO UMYILIECTBEHHOTO yiiep0a B LIeNix JecTaOuIn3alny JesTeIbHOCTH OPTaHOB BIACTH MU
MEXAYHapOJHBIX OpTaHu3aluil

25. DTHHYECKUE KOHMIUKTHI — 3TO:

A) KOH(IUKT 3THUYECKUX OOIIHOCTEN C IeNBI0 HAaHECEHNE BPe/Ia OTHON OOIIHOCTHIO IPYTOi OOIIHOCTH

B) koH(IHKT STHUYECKUX 0OLTHOCTEH

B) Bo3HUKarOImKE IO TOBOAY MPaB U HHTEPECOB AITHUYECKUX OOIIHOCTEH

26. JInaHOCTHBIE Ka4eCTBa, CIOCOOCTBYIOIINE PA3BUTHS arpEeCCUBHOCTH:

A) UMIYJIbCUBHOCTb, BIICUYATIUTEIBHOCTD, BIlyMUHBOCTb, PACCETHHOCTD, MOJJO3PHTENBHOCTh

b) MHUTENBHOCTD, arpeCCUBHOCTD, HETATUBU3M, JIEIPECCUBHOCTh

B) nndanTIIEHOCTE, arPeCCUBHOCTD, BPaXA€OHOCTH, 3aIyMINBOCTh

27. JlBa OCHOBHBIX THIIA MPOSIBICHUS arPeCCHU:

A) pazapaskeHHEe 1 HETaTHBH3M

b) npsimMast 1 KocBeHHAS

B) MoTuBaLMoOHHAas 1 UHCTPYMEHTAJIbHAS

28. BepbanpHas arpeccus — 3T0:

A) BBIpa)K€HHE HETATHBHBIX YyBCTB 4epe3 "MOBBIIICHHBII TOH" M OCKOPOUTENHHBIE BRIPAXKEHHUS

b) BeIpakeHne HETaTUBHBIX YyBCTB Kak uepe3 popMmy (KpHK, BU3T), TAK U Yepe3 COAepIKaHNe CIIOBECHBIX
OTBETOB

B) roToBHOCTB K HETaTUBHOMY IMPOSBICHHUIO YyBCTB Yepe3 CI0Ba

29. dusnueckas arpeccus — 3To:

A) BBIpa)k€HHE HETATUBHBIX YYBCTB 10 OTHOIIEHHUIO K APYTUM JIFOJIIM

b) HeHaBUCTD K OKpYKAIOIIHM, 32 UX KaKHe - TH00 ACHCTBHS

B) ucnonrs3oBanue puzndeckoil cuibl MPOTHB APYTOro JIULA

30. ITog TMYHOCTHOM arpecCUBHOCTHIO TOHUMAIOT:

A) Hanuuue y yenmoBeka COOTBETCTBYIOIIEH YCTOMUMBONM MHANBUYaTbHONW YepThl OBEEHHS, BEICTyIAIOIIEH
BCEI/Ia U Be3e, TIe A7 3TOT0 CKJIAJBIBAIOTCS TOXOASAIINE YCIOBUS

B) JImanOCTHBIE 0COOCHHOCTH, TaKHe KaK TPEBOTA, IIPEB3STas aTPHOYIHS BPaKIeOHOCTH, IMOITHOHATbHAS
YYBCTBUTEJIBHOCTD

B) Hannume y uenoBeka COOTBETCTBYIOIIEH yCTONUNBOM HHANBUIYaIbHON YepThI TOBEIEHUS, BHICTYIAIOIIECH
BCEra M Be3ze, 1€ AJIs 3TOr0 CKIIAABIBAIOTCS MOAXOSIINE YCIOBUS

31. ArpeccMBHOCTP CyIIECTBYET B IBYX (hopmax:

A) ycTOWYMBOW U HEYCTONYHUBOM

B) cutyaTuBHOW M THYHOCTHOMN

B) OGa otBeta BepHBI

32. Tloj NMMYHOCTHON arpecCHBHOCTHIO MOHUMAIOT:

A) Hanmuuwne y yenmoBeka COOTBETCTBYIOIIECH YCTOWYNBOM WHINBHTYATbHOW YePTHI TIOBEICHS, BEICTYAIOIICH
BCEra M Be3ze, 1€ AJIsl 3TOr0 CKIIABIBAIOTCS HOAXOSIIUE YCIOBUS

B) JInuHOCTHBIE OCOOCHHOCTH, TAKHE KaK TPEBOTa, PEAB3sITast aTPHOYIIUS BPaKICOHOCTH, SIMOIMOHAIBHAS
qyBCTBHUTEJIBHOCTh

B) Hannume y genoBeka COOTBETCTBYIOIIECH yCTONYNBOM HHINBHUIYAIEHOW YepThI TTOBEICHUS, BRICTYIIAIOIICH
BCEI/Ia U Be3e, T/Ie AJIS 3TOTO CKJIAJBIBAIOTCS TIOIXOASIINE YCIOBUS

33. ATpeccHBHOCTh CYIIECTBYET B JIBYX OpMax:

A) ycToiuMBON 1 HEYCTOHYMBON

b) cutyaTuBHON M THYHOCTHOM

B) O6a oTBera BepHBI

34. CKIIOHHOCTh KOHKPETHOT'O YeJIOBEKa MPOSIBIISATE arpecchio B (JopMe KOHKPETHBIX BHELIHUX U BHYTPEHHHUX
JIeHCTBH, HAa3BIBAETCS:

A) arpeccus

B) arpeccuBnoe nosenenne

B) arpeccuBHOCTB

35. Icuxuka — 3T0:

A) smorun

B) pynkuus matepun mo3ra

B) xenanue

36. MacTpyMeHTanbHas MOBeIeHYeCKasl PeaKilnsl, HOCSIIast XapaKTep HaKa3aHHS:



A) BpaxieOHOCTD

b) arpeccus

B) rues

37. 'maBHO YacThI0 BHYTPEHHETO MHUPA YEJIOBEKA BHICTYTACT:

A) ymHas

b) raeBatenpHas

B) BoxnenuTensHast

38. K kakoMy ypOBHIO CTPYKTYpHI arpECCHBHOTO TIOBEJICHUS YETIOBEKAa OTHOCST CO3HATEIBHBIE IIEIH HIIH
Oecco3HaTeNbHbIE arpeCCUBHBIE CTPEMIICHHS:

A) addexTuBHOMI

b) noBenenueckoit

B) MoTuBanmoHHOM

39. K. Jlopanu cunTaet arpeccuo:

A) moBegeHnEM

b) ncuxwukoi

B) nHCTHHKTOM

40. Onna u3 popm Oecco3HATENHFHOT0, AMHAS IS O0IIECTBA B LIEJIOM U SIBJISIFOILIASICS MTPOLYKTOM
HacJeIyeMbIX CTPYKTYp MO3ra:

A) uHIUBUAYaTbHOE OECCO3HATEIHHOE

b) xonnekTuBHOE OeCCO3HATENBHOE

B) xonnexkTuBHOE B3aUMOACHCTBIE

41 JleiicTBus (OCO3HAHHBIE WM HEOCO3HAHHBIC, (PM3NIECKHE WIH MOPAIBHEIE) HAIPABJICHHBIE YEIIOBEKOM
MIPOTHB CaMOTo ceOst:

A) He00OCHOBaHHAS arpeccHst

b) 3amutHas arpeccus

B) aytoarpeccus

42. Kakast pekoMeHIanus ClIoCOOCTBYET MPABIILHOMY ITOBEICHUIO B KOH(IHUKTE?

A. HacrauBas Ha cBOeM NPEJIOKEHUH, HE OTBEprainTe MpeasioKeHus: apTHEPa, paccMaTpUBalTe BCe
MPEJIOKEHUS U OLICHUBANUTE BCE «32» U «IIPOTUBY.

b. leMoHCTpHUpYHTE CBOE MPEBOCXOICTBO.

B. He oTBeuaiite arpeccueil Ha arpeccuro.

I'. HezaBucumo OT pe3yibTaTta paspelieHus KOH(MIUKTa CTapalTech HE pa3pyllaTh OTHOLICHHS C
IMapTHEPOM.

JI. CrapaiiTech Kak MOXHO 4dalle oOpamiaTh BHHUMaHHE Ha OTPHUIATENILHOE 3MOILMOHAIBHOE
coctosinue maptHepa: «Uro ToI 3mumbesa?», «He Hago Tak HepBHUYATH!»

E. Ilpennaraiite mapTHepy BKIIOYATh MeXaHU3M uieHTH(uKanuu: «Eciu Obl BBl ObUTH HAa MOEM
MeCTe, KaKue IeUCTBUS MPEeNNPUHSIINA ObI7»

43. Bpaxnednocts o A. Baccy — aro:

A) HEeraTUBHOE OTHOIIICHHE YEJIOBEKA K OKPY’KAIOIINM €ro JINIaM

b) BpokeHHast XapaKTePUCTHKA JINYHOCTH, OTBEYAIOIIAs 32 OTHOILICHUE K OKPYKAIOIIUM JIFOSIM

B) peakmust, pa3BuBaroIias HeraTHBHbIE YyBCTBA M HEraTHBHBIC OIIGHKH JIFOJICH M COOBITHI

44. Kaknmu XapakTepUCTHKaMU 00JIa/IaeT arpecCUBHOCTD:

A) co3HTEeNBHON 1 OECCO3HATETHEHOM

B) xauecTBeHHOI M KOJIMYECTBEHHOM

B) smonmonanbHON U 1eCTPyKTUBHOU

45. ArpeccuBHOCTB — 3TO:

A) peakuys TMYHOCTU HA BPaXAECOHYIO eMy AEHCTBUTEIBHOCTh

B) ycTanoBka yenoBeka K TOCIIOICTBY

B) roToBHOCTS K arpeccu, a Tak k€ CKJIOHHOCTh BOCTIDHHUMAThH M HHTEPIPETHPOBATH MOCTYIKH IPYTHX
JOAeH KaK BpakaeOHbIe

46. KomneHcaTopHas arpeccus — 3To:

A) HCHABUCTb U HACUJIMEC, KOTOPLIMU YEJIIOBEK NBITACTCA BOCIIOJIHUTD MPOAYKTHUBHOC CYIIECTBOBAHUC

B) nacunue, nposiBisiemoe B GopMe aKTUBHOTO TIPOSIBIICHUST (PU3MUECKON CHITBI

B) HEeHaBUCTD, 10 OTHOILEHHIO K APYTHM JIIOJISIM

47. Arpeccus ObIBaeT:

A) SIBHOW M CKPBITON



bB) oTKpBITO U CKPBITOI

B) akTHBHas U naTeHTHAs

48. B niepeBo/ie C JTATHHCKOTO SI3bIKA «arpecChs» 03HaYaeT:

A) HananieHue

b) sMommonanbHEI BCIUTECK

B) ockopOnenmne

49. Oana u3 GopM paspyIIUTETILHOTO MOBEICHHUS YEI0BEKA, OTIMYABILIASCS 0CO00M KECTOKOCTHIO,
pa3pyLICHHEM CBSATBIHb M XPAMOB YHH3UTEIILHBIM CIIOCOOOM:

A) KxubepnpecTymHOCTh

B) sTHMuecKkuit KOHPIUKT

B) Banmanuszm

50. HeoxxunanHas mperpazia K JOCTHKECHUIO HAMEUCHHOM 1€, SBIISFOLIAsCS BaXKHBIM OIPEACIISIOLINAM
MOMEHTOM B TIOSIBJICHHU arpeCCUH y YesIOBEKa:

A) arpeccuBHbIC (DaHTa3UU

b) nmpoBokarus

B) dpycrpanus

51. HacunbcTBEeHHBIE JesiHUS, OOpEKaroIie JII0/Iei Ha CMepTh, MaTepHalibHbBIE JUIICHUS 1 (PU3nUYecKre
CTpajiaHus, OJHAKO He 3a(UKCHPOBAHHBIC 3aKOHOAATEIFHO B KAUECTBE MPECTYIUICHUIA:

A) daxTHdeckne npecTyIICHAS

b) 3106HbBIH BaHIATH3M

B) Teppopuzm

52. HeraTtuBusm — 3T0:

A) UHIMBHAyaJbHOE WJIM  KOJUIGKTUBHOE TIOBEJCHUE, HaNpaBJICHHOE Ha  HAHECEHHUE
MICUXOJOTHYECKOro Bpea 00 Ha YHUUTOKEHUE APYTroro YeloBeKa WK TPYIIbI JItoAeH

b) pa3sHooOpa3Hble 3MOIMOHATIbHBIE COCTOSIHUS B3aUMOAEHCTBYIOLIUX JHOAEH

B) nmepBuunas ¢opma MexaHHW3Ma OTUYXKACHHS, U OHA K€ SIBISICTCS HAYaJIOM aKTUBHOTO MOMCKA
MOJIPOCTKOM COOCTBEHHOW YHUKAITBHON CYITHOCTH, COOCTBEHHOTO «S1»

53. Arpeccus - 3TO:

A) MOTHBUPOBAHHOE JECTPYKTHBHOE IIOBEICHHUE, IPOTHUBOpEYAIEe HOPMaM COCYIIECTBOBaHUS
TOJIeH, HaHOCsIIee Bpe BCeM 00bEeKTaM HamaJeHUs, IprHHOcsIIee (GU3NUeCKUuid, MOPAIbHBIN yIIeop
JIFOJISIM, UJTH BBI3BIBAIOIIEE Y HUX MCUXOJIOTHYECKUN JTUCKOMDOPT

b) mpemnamepeHHoe mNpUMEHEHHE CHUJIBI WJIM BJIACTH, JCHCTBUTENHLHOE WM B BHJAE YTPO3HI,
HaIpaBJIEHHOE MIPOTUB CaMOro ce0si, MPOTHB WHOTO JIMIIA, TPYIIIHI JIHUI] WA OOIIMHBI, PE3yJIbTaTOM
KOTOPOTO SBIISIFOTCS TEJIECHBbIE MOBPEXKIECHUS,CMEPTh, IICUXOJIOTHYECKasi TpaBMa, OTKJIOHEHUS B
Pa3BUTHUU WM PA3JIMYHOTO poja ymepo

B)  oTpunarenbHo  okpamieHHbIH  addexkT,  HampaBIEHHBI ~ MPOTUB  HCIBITHIBAEMOI
HECIIPaBEIIMBOCTH, M COMTPOBOKIAIOIIUICS JKETTAHUEM YCTPAHUTh €€

54. Kakoit xapakrep HOCUT arpeccusi?

A) UHCTUHKTHBHBIN

b) cozHarenbHbIN

B) ¢usunueckuit

55. Ilo muenuto A.bacca, arpecCuBHBIE JEHCTBUS MOXKHO OMUCATh HA OCHOBAHUU IIKAI:

A) puznueckas - BepOanbHas, akTUBHAS - TACCUBHAsA, IPsIMasi — KOCBEHHAst

b) ¢pusnueckas - cnoBecTHasl, aKTUBHAS — TTACCUBHAS

B) ¢usuueckas - BepOanbHasi, akTUBHAsSI - TACCUBHAs!, CO3HATEIbHAsI — MHCTUHKTUBHAS

56. Ilox ayToarpeccueil Mbl TOHIMAEM:

A) pa3HOBUIHOCTh arpeCCHBHOTO TOBEACHUS, P KOTOPOM BpakIeOHBIE NEUCTBUS O KaKUM JTHOO
MPUYMHAM HE MOTYT OBITh OOpallleHbl Ha pa3Ipakaroninii 0ObEKT M HANPAaBISIOTCS YEIOBEKOM Ha
camoro ceos

b) pa3HOBUIHOCTH arpecCUBHOTO MOBEAEHUS, PYU KOTOPOM arpeccHsi HarpaBieHa Ha OKPYKAIOIINX:
yOuiicTBa, HaHEeCEHHE MT0O0EB, N3HACUIIOBAaHUE, HCHOPMATHUBHAS JIGKCUKA U T.JI.

B) pa3HOBHAHOCTH arpeCCHBHOTO MOBEAEHUS, KOTOPOE MPOSBISAETCS 03 SBHBIX MPUYHH, 3a4aCTYIO
MO/ BIMSTHUEM BHYTPEHHHUX UMITYJILCOB

57. Tlo nieneHanpaBIeHHOCTH BBIACISAIOT TAKUE BUBI arPECCUU KaK:



A) pa3HOBUIHOCTb arpeCCUBHOIO MOBEICHMSI, IIPU KOTOPOM Bpax1eOHbIE NEHCTBUS 10 KaKUM JIHO0
IPUYMHAM HE MOTYT OBITh OOpalleHbl Ha pa3Apakaloluii OOBEKT M HAIPABISIOTCS YEIOBEKOM Ha
camoro ce0s

b) pa3HOBUIHOCTH arpecCUBHOIO MOBEACHMS, IIPU KOTOPOM arpeccus HalpaBjeHa Ha OKPYKarOIIMX:
yOuiicTBa, HaHeceHue 11000€eB, N3HACHIIOBAHNE, HEHOPMATHUBHAS JIEKCUKA U T.J.

B) pa3sHOBHUAHOCTH arpeCCUBHOTO MOBEACHUS, KOTOPOE MPOSBISAETCA 03 SBHBIX MPUYMH, 3a4aCTYIO
I0J] BJIIMSIHUEM BHYTPEHHUX MUMITYJILCOB

58. o ueneHanpaBiICHHOCTH BBIACISAIOT TAKHE BUBI arpecCHy Kak:

A) MOTHBALIMOHHAS U HHCTPYMEHTAJIbHAs

b) peakTuBHas U ClIOHTaHHA

B) dusnueckas u BepOanpHas

59. Hacunue — 3t0:

A) npuMeHeHHME CWIbI, TpUBOJALIEe K yuepO0y, HAHOCUMOMY OCHOBHBIM YEJIOBEYECKHM
NOTPeOHOCTSAM WJIM JaXKe JKU3HM BOOOIIE, MOHIKAIOIIEMY YPOBEHb WX YJOBICTBOPEHUS HUXKE
MOTEHIMAJIBHO BO3MOXKHOTO

b) MoTuBHpOBaHHOE AECTPYKTHBHOE IIOBEACHHE, MPOTHUBOpPEYAIEE HOPMaM COCYIECTBOBAHUS
Jrofiel, HaHoCsIIee Bpell BceM 00beKTaM HallaJeHus, IpUHoOCsIee PU3NIECKU, MOPaJIbHBIN yIeOp
JIFO/SIM, WJTM BBI3BIBAIOIIEE Y HUX TICUXOJIOTHYECKHHA JUCKOM(POPT

B) anutenpHOe, ycTOHYMBOE, HEraTUBHOE OTHOIIEHHE MJIM CHCTEMa OLICHOK, IpUMEHseMas K
OKPY’KaIOIIMM JIFOJIIM, TIPEIMETaM, SIBICHUSIM

60. BoipaxxeHneM Kakoi arpeccuu sBJISIeTCS CyuIua?

A) aytoarpeccust

b) rerepoarpeccus

B) npsimast arpeccus

61. OcHOBHBIE TEOPETUYECKHUE TIOJXO/IbI K UCCIIEOBAHUIO arpecCu MOTYT ObITh 0003HAYEHBI TaK:
A) 3TOJIOTUYECKH, ICUXOaHATUTHYECKUN

b) dpycTpannonHblii, OMXEBUOPUCTUIECKHIA

B) Bce oTBETHI BEpHBI

62. KTo siBIIsieTCsl OCHOBOIIOJIOKHUKOM (PPYCTPALIMOHHONM TEOPUH K UCCIIEIOBAaHUIO arpeccun’?

A) . Honnapn

b) M. Yuncoun

B) K. Jlopenn

63. BpaxneOHble neicTBUs peOeHKa, LEeNbl0 KOTOPHIX SBIISETCS HAaHECEHHE CTpajaHus, yuiepoa
APYTUM JIUIaM, SBISIFOTCS IPU3HAKOM:

A) aytuszma

b) arpeccuBHorO moBeaeHUs

B) oTkioHsIOIIETO TOBEACHUS

64.K conranbHBIM (akTOpaM arpeccuu OTHOCST :

A) dpycTpanuio, MOCHUIBI K arpeccuy, NpSIMoe HanaieHue

b) HeratuBHBIE (aKTOPHI OKPY)KAIOIIEH YeJOBEKa CpPE/bl, TaKMe Kak BIMSHUE IIyMa, 3arpsi3HEHHE
BOJIbI, BO3/1yXa, TEMIIEpaTypHbIE KOJIeOaHUs

B) npea3sitast arpulynust BpaxaeOHOCTH, Pa3IpaKUTEILHOCTh, SMOIIMOHATBHAS TYBCTBUTEILHOCTD,
JIOKYC KOHTPOJIS

65.HenectpykTruBHas arpecCMBHOCTbD, Kak (popMa MpOSIBIICHUS arpECCHH :

A) MeXaHU3M yJIOBJIETBOPEHHUS KETaHUs, JOCTHKEHUS LEJIU U CIOCOOHOCTH K aJlalTalluu

b) ne mpocto 3m00HOE M BpaxaeOHOE TMOBEJACHHE, HO M JKEJIaHHE MPUYUHUTH 0OJb, MOIYYHUThH
YZI0BOJIBCTBUE OT ITOTO

B) onun dakrop, BIUSIONIMNA HAa YyBCTBUTEIFHOCTh HEPBHON CHCTEMBI K CTUMYJISIIIUH arpeCCUU
66.Dopma MpOSBICHUS arpeccuy, MpeArnoarainas He MpocTo 3J100H0e U Bpaxae0HOe MOBEICHUE,
HO U JKeJTaHWE TIPUYUHUTH 00JIb, TOTYYHUThH yIOBOJIBCTBUE OT 3TOTO:

A) BpaxxeOHas 1eCTPyKTUBHOCTb

b) HenecTpyKkTHBHAS arpecCUBHOCTb



B) 3nokadectBeHHas arpeccus

67.CornmacHo D. DpUKCOHY, OONACThIO COIMATBHBIX OTHOIIEHWH i peOeHKa JOMIKOIBLHOTO
BO3pacTa SIBIISICTCS:

A) cembs

b) cBepcTHUKHM

B) okpy»xarormue siroau

68.Turbl OTHOIICHUN W CTHJICH CEMEHHOTO BOCIIMTAHUS, KOTOPHIC SBISIOTCS «(PaKTOpaMu PUCKa» B
Pa3BUTHH arpeCCUBHOTO MOBEIEHUS peOeHKa:

A) 00a oTBETa BEPHBI

b) »smommoHanbHOE OTBEpKEHHE pPEOCHKA pOAWUTENSAMHU; TEPIUMOE OTHOIICHHE MaTepu K
MIPOSIBJIICHUIO PEOCHKOM arpeccuu

B) HeratuBu3m marepu; aBTOPUTAPHOE BOCITUTAHUE

69.ConnanbHbIMU «(pakTOpaMu pUCKa» B Pa3BUTHUHU arpecCUBHOTO TIOBEACHUS PeOCHKA SBIISETCS

A) 00a oTBeTa BEpHBI

b) BimsiHuE rpynIbl CBEPCTHUKOB (MTOIPasKaHUE MOJIEIISIM arpeCCUBHOTO TTOBEICHHS)

B) BamsHme cpeactB MaccoBoil uMH(OpManuuM (CIOKETBI CKa30K, MYJIbT(QHIBMOB): PEOCHOK
UACHTUDUIHPYET ce0s C arPECCUBHBIMU T'€POSIMHU

70.0Tkn0oHsAOmEeCsT  (ICBUAHTHOE) TMOBEACHHE — JTO YCTOMYMBOEC IIOBEJCHHUE JIMYHOCTH,
OTKJIOHSIIOIIEECS OT BAKHBIX COIHMAJIBHBIX HOPM, MPUYMHSIONICEC PEATbHBIH ymiepO oOLIeCTBY WM
CaMOW JIMYHOCTH, a TaK K€ COMPOBOXKIAOIIEECS €€ COLUATbHOM:

A) uzonsuen

b) conmanu3zanueit

B) neszananranueit

2. Bompocsl B OTKpBITOI#i (hopme.
1.Hacumue B TOIPOCTKOBOM BO3PACTE OTMACHO TEM, UTO ... uvsnrenneeenrsaneenneennsaneenneans
2. ATpecCHUBHOCTB - 3TO
3. [lepeuncnure Kareropuu arpeccuu no baccy:
4. Tlcuxomoruueckasi TpaBMa-3To
5. K HeakcriepuMeHTaIbHBIM METOJaM U3YUYEHUS
arpeccuu:
6.K HeakcnieprMeHTaNbHBIM METOIaM U3YUYCHHS arPECCUHU:
7. ComuanbHOE MOAKPETUICHHE - 3TO
8. T.H. KypbaroBa ocyriecTBuiia CTpyKTypHBII aHaTN3 arpecChy, B OCHOBE KOTOPOTO BBIIETICHBI TPH
YPOBHSI:
9. CTopoHBI KOHQIIUKTA — 3TO ...........
10.Bompiioe BHUMaHUE KaTapcuIeckoMy apeKTy arpecCHu yaemsit
11. Tlpu wmccrneaoBaHUM MEXKJIMYHOCTHBIX OTHOIIEHUH BBIACNAIOTCS JABa (akTopa (OpMUPOBAHUS
arpecCUBHOTO MOBEACHUS, IEPEUUCIIUTE UX:
12. Tlepeuncnute Hauboiee YacTO HCHOJIb3yeMble MPOCKTUBHBIE METOJABI JIMAarHOCTUKH
arpecCUBHOCTH:
13. Hacumme —3TO0 «...c.vvvviiiiiiiinannn..
14. TIlepeuncnute Hauboiee YacTO UCHOIb3YEMbIE€ MPOCKTHUBHBIE METOJbI JIUArHOCTUKU
arpecCUBHOCTH:
15. BAHIATMBM — 3T0. e eneeene e e e
16. MucTpyMeHTabHAS TIOBEICHYECKAs PEaKIIHsl, HOCSINAs XapaKTep HAKa3aHUS, HA3BIBACTC . . .. ..venenennnnn.
17. HeoOocHOBaHHAs arpecCusi MOMKET OBITH BBIZBAHA. . ... .uveneeneeneannanenne.
18. KoMmeHCaTOPHAS arPECCH — ATO....uenereneenenenenennes

19. HGO)KI/I,I[aHHaﬂ nperpaga K IAOCTHKXCHHUIO HaMCUYCHHOM e, SABJIAKOIIAACA BaXHBIM OIPCACIIAIOIIUM
MOMCHTOM B IIOSABJICHUHN arp€CCHHU Y YCIIOBCKA, HABBIBACTCA. .. .. vviiii ittt aieaans




20. Yepez mnpusMy KakKMX TOJXOJOB IICHXOJOTM paccCMaTPUBAIOT CYIIHOCTh arpecCHUBHOTO

noBenenus? [lepeuncnure:

3. Bompochl Ha ycTaHOBJIEeHHE COOTBETCTBUSA
1.HalinuTe COOTBETCTBUE MEX/AY TUIIAMHU arpecCUM U MIPUMEpaMu:

‘TI/IH arpeccuu

“HpI/IMepBI

1.®uznueckas-
AKTHBHasI-TIpMas

IA)OTKa3 naTh OMpeACIICHHBIE CIOBECHBIC MOSICHCHUS HIIH OOBSICHEHHS
(HampuMep, OTKa3 BBICKA3aThCs B 3allUTy YeJIOBEKa, KOTOPOIo
HE3aCIYKEHHO KPUTHKYIOT).

2. dusnueckasi-
MaccUBHasI-TIpsMas

b) Pacnpoctpanenue 3710CTHOM KJIEBEThl WM CIUIETEH O JIpyrom
YeIOBEKE.

3.Dduznueckasi-
[acCUBHAs-HENpsMas

B) Ortka3 pasroBapuBaTh C JpyrMM 4YE€JIOBEKOM, OTBE€YaThb Ha €ro
BOIIPOCHI U T.1.

4.BepbanbHasi-
AKTHBHAs-HENPsMast

[') Hanecenue napyromy 4YelOBEKY yAapoB XOJIOJHBIM OpYXKHUEM,
M30UeHNEe WM paHEHUE MPU MOMOIIH OTHECTPEIBHOTO OPYIKHUSL.

S.BepOanpHas-
MacCUBHAs-TIPsIMast

JI) OTka3 OT BBINOJHEHHS HEOOXOAMMBIX 3ajay (HampuMmep, OTKa3
OCBOOOIMTH TEPPUTOPHUIO BO BpeMs CUAsUEH TEMOHCTpPAIUN).

6.BepbanbHas-
MacCUBHAs-HENpsMas

E) Crpemiienne ¢u3MyYecKd HE MO3BOJIUTH APYrOMY YEJIOBEKY JOCTHYb
MKeJaeMON 1EeIM WIM 3aHAThCS JKEJaeMOW JeATEeNbHOCThIO (HaIpumep,
cujasiyasi JEMOHCTpALUs).

2. YCcTaHOBHTE COOTBETCTBHUE MCXKAY BUIaMHU HOCJIGI[CTBI/Iﬁ IICHXOJIOTHICSCKOM TpaBMbI H
CaMHMU ITOCJIICACTBHUAMMU:

1.HeratuBubie MMOCJICACTBUA

A) TmocTTpaBMaTH4ecKue TpaHCHOpMaLHUH
JUYHOCTHU

2.HeiiTpanbHble OCIEACTBUSA

b) mncuxomaronmoruyeckue
peakuuu

COCTOSAHHUA U

3 .Ilo3utuBHBIC MMOCJIICOACTBH A

B)a,I[aHTaI_II/IOHHO “TPAH3UTOPHBIC PCAKITUHU

3. YcTaHOBHTE COOTBETCTBHUE MCKAY Ha3BAHUSAMU TCOPI/Iﬁ 1 IOAXO0J0B U UX ABTOpAMMU:

1. ®pycTpanrioHHasi TEOPUS arpeccuu

A) 3. Opeiig

2. KorHUTHBHBIE MOJIENH arpecCUuu

b) A. Banaypa

3. IlcuxoaHAITUTHYECKHI TOIXO

B) . Hommapna

4. DTOIOrNYEeCKUN ITOAXO0

I') JI. bepkoBun

5. Teopus couMaIbHOTO HAYYEHHUS

) K. Jlopenn

4. YCTaHOBHUTE COOTBETCTBUE MCXAY BUIaMH HOCJ'IC)]CTBI/Iﬁ TIICUXOJIOTHYECKOM TpaBMbl H
CaMUMHU NMOCJICACTBHUAMMU:

1.HeratuBHble TOCHEACTBUS

A) mocTTpaBMaTHuYecKue TpaHcpopMmauu
JUYHOCTHU

2.HeliTpanbHble MOCIEACTBUS

b) mncuxomaromorudyeckue COCTOSIHUA U

peakiuu

3.I1o3uTHUBHBIE TTOCIIEACTBUSI

B)amanTanuoHHO-TPaH3UTOPHBIE PEAKIIUU

5. YcTranoBuTE COOTBETCTBHUE MCKAY TCOPHUAMHU arp€CCUMBHOI0O MOBCACHUS U X aBTOPAMM:

1.Teopus yenoBe4yecKkol AECTPYKTUBHOCTU

A) 3. ®Opeiig




2. OpycTpanroHHasi KOHIIETIUS arpeccuu

b) ®pomm

3. IloBeneHuyeckas MOJIENb arpeccuu

B) A. bacc

6. YcTaHoBUTE COOTBETCTBHUE MCXIY IMPOABICHU

MU arpeCCuu M MpUuIrHaMu €€ IPOSABJICHUA!

1.Arpeccusi B 1€JI0BbIX OTHOIIECHHUSX

A) 3aBucts, obua

2.Arpeccus B JpyKECKUX OTHOLIEHUSIX

b) ITocTrosiHHBIE CTPECCOBBIE CUTYALIUU

3.Arpeccusi B ceMbe

B) ConepuauuecTtBo

7. YCTaHOBUTE COOTBETCTBUEC MCIKAY BUAAMU HOCJ’IGI[CTBI/Iﬁ MICUXOJIOTHYECKOM TpaBMbl U CAMUMHU

IOCJIICACTBUAMM .

1.HeratuBHbie MMOCJICACTBHUA

A) TmocTTpaBMaTH4ecKue TpaHCHOpMaLUH
JUYHOCTH

2.HefiTpanbHble MOCAEACTBUS

b) mncuxomaronoruyeckue
peakiuu

COCTOAHHUA H

3.Ilo3uTUBHEBIE IIOCJIICACTBH A

B)amanTaniuoHHO-TpaH3UTOPHBIE PEaKINU

8. YcraHoBHUTE COOTBETCTBHUE MCIKAY Ha3BAHUAM

U MCTOAUK U UX aBTOPAMMU:

1.11Ikana CBEpXKOHTPOJIUPYEMOM arpeccuu

A) Mrioppeii Hltpayc u Crozanllltalinmeriy

2.111kayia TAKTHKY TTOBEJCHUS B KOH(IIMKTaX

b) Curen

3.11Ikana opueHTalMK THEBA

B) Merapmxu

4.11Ixana nmposiBJieHUN BpaKaeOHOCTH

') HImun6epren, xoncon, Paccen

9. YcraHOBHTE COOTBETCTBHE MEXKIY Ha3BAHHSIM

U MCTOOMK U UX aBTOpPaAMMU!

1.111kana CBEpXKOHTPOJIMPYEMOM arpeccuu

A) Mroppeit lItpayc u Crozanllltaiinmeriy

2.11Ikana TaKTUKH MOBEJEHMS B KOHPIUKTAX

b) Curen

3.[lIxayia opueHTaIMK THEBA

B) Merapmxku

4.11Ixana mposiBIeHUN BpaKaeOHOCTH

I') nun6eprex, J>xoncon, Paccen

10. YcTraHOBUTE COOTBETCTBHE MEXK]Ty HA3BAHUSIMU TCOPHM M TTOJIXOJIOB M UX aBTOPAMH:

1. ®pycTpanrioHHasi TEOPUS arpeccuu

A) 3. Opeiig

2. KorHUTHBHBIE MOJIENH arpecCuu

b) A. Banaypa

3. IlcuxoaHAITUTHYECKHI TOIXO

B) . Hommapna

4. DTOJIOTNYECKUH ITOAXO0.

I') JI. bepkoBuig

5. Teopust CONMATBHOIO HAY4YEHUS

) K. Jlopeny

IIkana oumeHMBAHUSI Pe3yJbTATOB TECTHPOBAHHUS: B COOTBETCTBHUH C
NEUCTBYIOIIIEH B YHUBEPCUTETE Oa/NIbHO-PEUTHHTOBOM CHCTEMON OIICHUBAHUE
PE3yJIbTaTOB MPOMEKYTOUHOW aTTEeCTAIlMM O0YYaIOUIUXCs OCYIIECTBISIETCS B paMKax
100-6amybHOM MIKANbBI, TPU OSTOM MAKCUMAJBHBIM Oalil 10 TPOMEKYTOUHOU
aTTeCTaluu 00ydJaromumxcs Mo o4Hou Qopme oOydeHusi cocraBisier 36 0amioB, MO
OYHO-3204YHOM U 3a04HOM (popmam 0OyueHust — 60 6amuioB (YCTaHOBICHO MOJOKEHUEM
I102.016).

MakcumanbHbId Oali 3a TECTHUPOBAHWE MPENCTaBIsAeT COOON pPa3sHOCTh JBYX
YHUCEN: MaKCUMaJbHOTO Oajuia Mo MpPOMEXKYTOYHOW aTTECTAIlUU JJIsi JaHHOU (DOpPMBI



obyuenus (36 wim 60) m MakcUMalbHOrO Oajia 3a pelnieHue KOMIIETEHTHOCTHO-
OpUEHTHUPOBAHHOM 3aaauu (6).

bann, momy4eHHbI 00ydJarommMcs 3a TECTUPOBAHUE, CYMMHUPYETCS ¢ OaiuioMm,
BBICTABJICHHBIM €MY 32 PELICHHE KOMIIETEHTHOCTHO-OPUEHTUPOBAHHOM 3a/1a4H.

OOmuit 6amn Mo MPOMEXKYTOYHOM aTTecTallud CyMMHpYeTcs ¢ Oaiiamu,
MOJIyYeHHBIMHU OOYYarOMIMMCSI IO pe3yJibTaTaM TeKYIIEro KOHTPOJsS YCIIEBaéMOCTH B
TEYCHHE CEMECTPa; CyMMa OalJIOB MEPEBOAUTCS B OLEHKY MO JUXOTOMUYECKOM IIKase
(m1s 3adera) WM B OIEHKY MO S5-OalyIbHOM IKaje (I 3K3aMeHa) CIICTYIOIUM

obpazom:

CootBerctBue 100-0aIbHON U TUXOTOMUYECKOH KA

Cymma 6annos no 100-b6arnvHotl wikane

Ouyenka no OUXomomu4ecKoll uKaie

100-50

3a4TCHO

49 u MmeHee

HEC 3a4TCHO

Cootserctre 100-0a/u1bHON M 5-0aJJIBHOM KA

Cymma 6annos no 100-6arrvrou wikane Oyenka no 5-6annvHou wikaue
100-85 OTJIUNIHO
84-70 XOPOIIO
69-50 YAOBIETBOPUTEIIHHO
49 u meHee HEYJOBJIETBOPUTEIBHO

Kpumepuu oyenuganus pe3yniomamoe mecmupoeanus:
Kaxnaplii Bompoc (3amaHue) B TeCTOBOM  ¢GopMmMe  OLIEHMBAETCs IO
JMXOTOMHYECKOM IIKaJIe: BBIMIOJHEHO — 2 0aJ1j1a, He BBINOJHEeHO — () 0aJ1710B.

2.2 KOMIIETEHTHOCTHO-OPUEHTHPOBAHHBIE 3A/TAYH (keiic-
3a0auu)

Komnemenmnocmmuo-opuenmuposannas 3adada Nel.

Brl — pykoBonutens opranuszauuu. HasHauumnum Bac Ha 3Ty JOJKHOCTh CPaBHUTEIBHO
HenaBHO. OMH U3 MOJUYMHEHHBIX UTHOPUPYET BAlllM COBETHI U yYKa3aHUs, €JIaeT BCE M0 -CBOEMY,
He oOpalias BHUMaHMS Ha 3aMEUaHMsl, He UCIIPaBJsis TOTO, HAa YTO BBl €MY yKa3bIBaeTe.

Ilpoananusupyiume cumyayuro. Onpedenrume mun azpeccuu co cmopoHvl NOOYUHEHHO2O.
Onpedenume 603MOHCHbIE NPUUUHBL NPOAGTIEHUSL acpeccul ¢ e20 cmopoHvl. Kak vl nocmynume ¢
IMUM NOOYUHEHHbIM 6 OanbHeuwem? Kaxue owubku 6vl euoume 60 83aUMOOMHOULEHUAX C
sawum Koanecou? Kaxue memoowvl 3awumsl 6 YCI08UAX OAHHOU CUMYAYUU Bbl MOdceme
ucnoavzoeamv? Kakoe pewenue Kouwgauxma 6 OAmHOU CUMYaAyuu 6bi Modceme NpeonoHCums?
ObocHytime pewenue. Kakue mexnonocuu paspeuwieHus KOpnopamusHulx KOHGIUKMOE eam ciedyem
UCNONb306aMb,  UMOObl  MUHUMUIUPOBAMb  KOHGQIUKIMOSEHHBIL  NOMEHYUAL MAKMU4eckux u
cmpame2uieckux peuleHuli 8 ynpasieHuu, Komopbvlie npogoyupyom nooooHvie KOHGIUKmbl?

Komnemenmnocmmuo-opuenmuposanuas 3adaua Ne2

«Moit Mmyx ymep B AeHb 13-netus cbiHa. [lociie MOXOpOH CBhIH CTall OYEHb 3AMKHYTBIM,
XOTA 10 3TOTO OH JEJNMJICS CO MHOW CBOMMM MBICISMU M BIEYATICHUSMH. 3aMKHYTHIH U
HEPa3rOBOPUYMBBIN OH BE3JIE: M I0OMA, U B IIKOJIE, B OKPYKEHUH JIpy3eil. Takoe BreyaTieHue, 4To
OH TIepecTal Ja)ke UHTEPECOBATHCS TEM, UYTO IO ATUX TPATrUYECKUX COOBITUM €TO YBIEKaTIO0»



Ilpoananuzupyume cumyayuro. Mooxcno au 2oopumv 6 OAHHOU CUMYAYuu o
ncuxonozudeckou mpasme y pebenxa? Kax moorcno xnaccuguyuposams oannvie nociedcmeus y
pebenxa? Kakyro nomowb MOICHO NPedNodicums pebenKky 6 yciosusx makou cumyayuu? Kaxoe
peutenue OAHHOU HeCMAHOAPMHOU KOHMIUKMHOU Cumyayuu 6vl Modiceme npednodxcums? JlondicHa
JIU MAMA HeCmu 0meemcmeeHHOCMb 3a 8b100p peuteHusi Oanuou cumyayuu? ObocHylime 8b100p.

Komnemenmnocmuo-opuenmupoeannas 3aoaua Ne3

OpnHa coTpynHHIIa BbICKa3bIBaeT APYrod MPETEeH3UH MO MOBOJSY MHOTOYMUCICHHBIX U YacTO
MOBTOPSIONIUXCS OMHUOOK B pabote. Bropasi coTpyqHuUIla TPUHUMAET BBICKAa3bIBAEMbIC TIPETEH3UH 32
ockopOsieHue. Mexay HUMHU BO3HUKAET KOHQIHMKT, COMPOBOXKIAIOLIUIICS Yrpo3aMu B aapec ApPYT
Jpyra, OCKOpOJICHUSIMU, CJIe3aMHU.

Ipoananusupyiime cumyayuro. Kax évi oymaeme, 6 uem npuuuna xoughauxma? Ecmo nu 6
OaHHOU cumyayuu nposienus azpeccuu? Eciu 0a, mo kaxue u ¢ uem oHu céazanvl? Kakue memoosi
3aUUMbL MO2YM UCNOIb308aAMb 00e compyOHUYbL 8 SMOoM Kougaukme? Kaxkosvl cnocobwvl 8bixooa u3
OaHHOU KOH@AuKmHOU cumyayuu? JONdHCHbL 1U COMPYOHUYbL HECTU OMBENMCMBEEHHOCb 3d UCX0O
oannou cumyayuu u nouemy? Kakue mexuonocuu paspeuieHus KOpHOPAMUHbIX KOHDIUKINOE
criedyem paspabomams 071 9MOU OP2AHU3AYUU, HYIMOObI MUHUMUSUPOBAMb KOHQIUKMOSEHHBIU
NOMEHYUAN MAKMUYECKUX U CMPAMeSUYecKux peuleHuti 8 YnpaeieHuu, KOmopbvie Npo8oyupyrom
no0o0OHbLe KOHDIUKMBL?

Komnemenmnocmno-opuenmuposannas 3a0aua Ned

B oTBeT Ha KPUTHKY CO CTOPOHBI TOJYUHEHHOTO, IPO3BYYABIIYIO Ha CITy>)KEOHOM COBCIIAHHH,
HAaYaJIbHUK Ha4daJl MPUAMPAThCS K HEMYy IO MeJjo4yaM, MPOHH3UPOBAI IO IOBOJY KadecTBa €ro
paboThI M YCHUJIHIT KOHTPOJIb 32 €T0 CITYKEeOHOU JeSTEIIbHOCTHIO.

IIpoananusupyiime cumyayuio. /latime npumepHyio 3KCHEPMHYI0 OYEHKY KOHPIUKMOLEHHO20
nomenyuana opeanusayuu. Ilpasunvho U NOCMYNUL —HAYATLHUK 6 OAHHOU  cumyayuu?
Conposooicoaemes au sma cumyayus azpeccusHvimu oeticmsusmu? Eciu 0a, mo 6 uem oHu
NPOAGNIAIOMCA U 8 YeM npuyuna ux nposenrenusn? Kaxue cnocodul evixooa uz xongauxkma vl suoume?
Kakue memoowl 3awumel 6 OauHOU cumyayuu Moxcem UCHONb308AMb COMPYOHUK? Jlondcen nu
PYKOBOOUMENb HeCmu 0OMeemcmeeHHOCMb 3a paspeuleHue OaGHHOU KOHGIUKMHOU cumyayuu?

Komnemenmnocmmuo-opuenmuposanuas 3adaua Ned

B nsTom knacce cpa3dy Opocaercs B IJla3a OTHEHHO-pbDXKas rojoBa OOMKOro Maibuuka,
KOTOPbIA HHU MHHYTBI HE MOXET YCHUIETh CHOKOHHO. OH — OJMIETBOPEHHE [BWKECHHUS H
HEYCUIYMBOCTH, BCEr/a B Kpyry ToBapwuiiei. Kazamoce Obl, KTO Kak HE OH YyBCTBYET ceOsi cpeau
neTei «kak ppidba B Boje». Ho HeT. EcTh y Hero cBosi «axuiiecoBa MsATa», — OH PbDKEroNoBbid. U
3TOTO HEe ckpoenrb. CTOUT JUITF HEMHOTO OIJIONIATH MEpPe]] JUIOM CBOUX TOBAPUILEH WU MPOCTO
KOMY-TO HE€ TMOHPABHUTHCSA, KaK MPO3BHUIIE TOTOBO. A JJIsi HEro 3TO €ABa JHU He camoe OoJblIoe
ockopOseHue. BoT u mpeBpaiaercsi MaIbuMIlKa 32 OJHO MTHOBEHHE B Pa3bsipeHHOTO ObIKa, Mepe
HOCOM KOTOPOTO KPYTAT KPAaCHOM TPAMKOWU. A JE€TCKOe OOIIECTBO CIUIONIb J1a PSAOM YAUBUTEIHHO
JIEP3KO 1 OE€3)KaJIOCTHO...

Ilpoananuzupyiime xonruxmuyro cumyayuro. Kaxosa npuuuna nposaenenus acpeccuu y
pebenxka? B xaxom mune ommuowenuli nposeisemcs aepeccus? Kaxyro sawumy moocem
UCNONb306aMb PEOEHOK 8 MAaKol HecmaHoapmHou 0 Heco cumyayuu? Kakue nymu peuwienus
0anno20 Kongaukma evl euoume? Kaxue pexomenoayuu no paspeutenuro KOHQIUKMA bl Modiceme
npeonodHcUms K1accHomy pykogooumenio? Kmo oOondwcen necmu omeemcmeenHHOCmy 3a NPUHamue
peulenus no paspeuieHuro 0aHno2o Kougaukma? Kakue mepuvl OONHCHbL NPUHAMb NCUXONOZ U
KAACCHBIL  PYKOBOOUMENb, 4mobbl  MUHUMUZUPOBAMb KOHQIUKMOLEHHbIN NOMEHYUAN MaxKozo
yuenuxa?

Komnemenmnocmno-opuenmupoeannas 3aoaua Neb



Mexy IByMs COTpYIHHKAMHM HE CIOXWJIMCH OTHOUIeHHs. B pasroBope onuH ymnoTpeOui
KaKue-TO HEYMECTHBIE CJIOBA, BTOPOU OOWEINCs, XJIOMHYJI JBEPhI0 M HAIKCA Kallo0y Ha MepBOro.
PykoBoauTenb BbI3BaN OOMIYMKA M 3aCTAaBUJI €r0 M3BUHUTHCA. «VHIUIAEHT McUepmaH», - 3asBUI
PYKOBOJUTEIb yAOBICTBOPSHHO, IMESI B BHJTY, YTO KOH(MIMKT pa3pericH.

Ilpoananuzupyiime cumyayuro. Kak 6v1 Oymaeme, sensiemcs Jjau OAHHLIU KOHGIUKM
paspeuwiennvim? Obochytime c6oto mouky 3penus. Kaxue eapuanmul paspewienus KOH@AUKmMa vl
Modiceme npeodioAHCUMsb € y4emom HOpM IMUKU U HPABCMBEHHOCMU?

Komnemenmnocmmuo-opuenmuposanuas 3adaua Net

Br1 3naere, uro Bam kosuiera ropoput o Bac mioxo 3a riaza ¥ 3TO MEIIAET BaM CTPOUTH
HOpMaJIbHBIE B3aMMOOTHOIICHHUS ¢ KoJuleraMu o padote. Kpome toro, Bel Bce Bpemsi HepBHHYAeCTE.
Bmecto TOro, 4TOOBI COCPENOTOUMTHCS Ha paboTe, BbI BCE BpPEMS «IOBUTE KOCBIC B3TJISIABD)
COTPYZHUKOB M yMaeTe, He 3HAIOT JIM OHU YTO-TO KOMIIPOMETHUpYIOIIee Bac?

Ipoananuzupytime cumyayuio. Kaxoevr 6yoym eawu Oeticmgusi 015 mMo20, 4moovl
KOH@IUKmMHas cumyayusi He nepewna 6 Kongaukm? Kakue mepvl no ynpagieHuro KOHGIUKMOM 6bl
Modfceme npeoniodcums?

Komnemenmnocmuo-opuenmupoeannas 3aoaua Ne8

PeGenok 00bIIOe KOMMYECTBO BPEMEHU CUIUT 32 KOMITBIOTEPOM M CMOTPHT TEIIEBU30D, IPU
3TOM OH cTaj 0oJiee 03JI00JCHHBIM, HEPBHBIM, HE MOXKET CKOHIIEHTPUPOBAThCS Ha y4ueoe.

Ipoananuzupyiime cumyayuiro. Kaxou ¢hakmop, cnocobcmsyrowjuil 603HUKHOBEHUIO azpeccul,
onucan 6 oannou cumyayuu? Kakue nociedcmesus modcem nosieds 3a coO0l 603HUKHOBEHUE MAKOLL
aepeccuu? OnacHna u ona? Kaxue cnocodwvl pewienus 0anHot npoonemul vl uoume? Kmo 0onoicen
Hecmu OmeemcmeeHHOCMb 34  paspeulenue OaHHoU npobremvl? Modcho au paccmampueams
azpeccuio KaKk mMemoo NCUXOn02U4ecKol 3aujumol pebenka?

Komnemenmnocmmuo-opuenmuposanuas 3adaua Ne9

[Tocne cuaBHOTO CHEromajga B CaJ0BOMYECKOM TOBApHUIIECTBE ObLIA MPOUYMINEHA TOIBKO
rJIaBHasl JIOpora, ¥ HEBO3MOXKHO OBLIO IMpoexarh. XO03si€Ba JIOMOB JOTOBOPHIIMCH JTOOPOBOJIBHO
HaHATH TPAKTOP 32 COOCTBEHHBIE ACHBIU U PACYUCTUTH JOPOKKY. OAMH cocenl ObIT B KOMaHIUPOBKE,
MOSTOMY 3a HETO JICHBI'M 3a PAaCUMCTKY CHEra CHaji OCTaJbHBIE X035€Ba OMOB, HAMEPEBAsCh UX
3a0pathb nocie ero npue3aa. OHAKO BEPHYBIIUNCS U3 KOMaHAUPOBKHU COCEJl 3asIBUJI, UTO OH JICHBI'H
cllaBaTh HE COOMpPAETCs, TOTOMY YTO HUKAKOTO COTJIACHS Ha ClIavy JICHET 3a PACUMCTKYy CHEra OH He
JaBall.

Karxoii 661x00 u3 KOHGIUKMHOU cumyayuu bl MOdCeme NPedloHCUMb?

Komnemenmnocmuo-opuenmuposannas 3adaua NelO

[IpenacraBeTe cebe oObIYHBIM paboumii neHp B Oanke. [locmegHuit neHp mpHeMa
KOMMYHAIIbHBIX MIaTexel 0e3 HauncneHus neneid. Paborarot tpu kaccupa. K xaxmaomy okHY CTOUT
orpoMHasi odepenb. B atmocdepe maput HampsKEHHOCTh: BCE SBHO yToMyieHbI. C pa3HBIX CTOPOH
BpEMS OT BPEMEHHU JOHOCSTCS HEJOBOJIbHBIE PEIIINKU B aJipec paboTHUKOB OaHKka. HeoxxuganHo s
ouepea M K €€ HEYIOBOJILCTBHUIO OJWH W3 KACCHPOB — MOJIOJCHBKAS JEBYIIKA C TPHATHOU
BHEITHOCTHI0O — OOBSBISET O BPEMEHHOM HEMPOJOJDKUTEIHHOM MEpephiBe B padoTe Uil clayu
W3JIMIIKOB HAJIMYHBIX JICHET B Kacce (OHa JeHCTBYET 10 MHCTPYKIMK). BTopoii kaccup, xeHmmHa 35
JIeT, B MPUCYTCTBUM KJIMEHTOB HAYMHAET KPUTUKOBATH JIEUCTBUS CBOETO KOJUIETH, YTO MOAOTPEBAET
Ha3peBmmi KoH(UKT. HeoOoCHOBaHHAs KPHWTHKA BBI3BIBAET Yy TIEPBOTO Kaccupa BO3MYIIEHHUE,
o0uJy ¥ HEMOHWMaHHWE, TaK KaK OHa JEHCTBYEeT B COOTBETCTBUHU C YCTAHOBJICHHBIM TMOPSIKOM,
KOTOPBINA obOecreurnBaeT 0€30MacHOCTh paOOTHUKOB OaHKa M KJIMEHTOB. JKemas moracuth KOH(IIHKT,
MOJIo/Iasi JeBYIIKAa BO3BpallaeTcs K KIUEHTaM U, MOJ4Ya, 3aTauB OOWIy M TOTEPSB TPYAOBOM
HACTPOH, MPOI0JIKAET paboTaTh.



IIpoananusupyiime xougaukmmuyro cumyayuro. Ecmv nu 6 nocmynke eémopoco kaccupa
nposieeHue azpeccuu U 8 4em OHU NpOosAeIAomcs? B uem 603MOJCHAS NPUYUHA NPOABTEHUS MAKUX
Oeticmeuti? Oyenume Oelicmsusi nepeoco KAccupa — NPAGUIbHO U OHA NOCMYNULA, BEPHYBULUCH K
Kkauenmam? Mooicho u pacyenueams ee 0eticmsusi Kak 3auuny om azpeccusHblix 0eticmseuil 6mopou
compyonuywvl 8 maxou cumyayuu? Hnu modxcem 6vimos 3mo cnocob paszpewenus kongauxma? Ecau
oa, mo kakou? Kax 6vl 6vl paspewunu Oannviii KoHauxm? Kakue memoowl paszpeutenis
KOpNopamueHvlX KOHQIUKMOE cledyem NPUMeHsimb, 4modbl MUHUMUSUPOBAMb KOHDIUKMOSEHHDIU 8
no0o6HOU opeanuzayuu?

Komnemenmnocmmuo-opuenmuposanuas 3adaua Nell

Kongaukromor Hpuna IleTpoBHa Oblia NpUIJIAIEHa PYKOBOIMTEIEM OPTraHU3AHMUA Kak
CICHUAINCT, KOTOPBIA CMOXET HCIPaBUTh MPOOJIEMy BBICOKOH KOH(JIUKTHOCTH B TPYIIIE.
PykoBoaurenp Tak chopmynupoBan cBor 3ampoc: «Hy pasOepurech, B ueMm neno. Bmecto Toro,
YTOOBI yCepAHO PabOTaTh, OHU BBICHSIOT OTHOILICHHS APYT C JAPYIOM, Ja €Ill¢ U MCHS BTSATHUBAIOT B
cBou pa3dopkm». B xonme HaOmromenus 3a rpynmoii Mpuna IletpoBHa chenana repBble BBIBOJIBI:
BBICOKasi TPeOOBATEILHOCTh PYKOBOAUTEIIS, HU3KUN YPOBEHD JIOBEPHUS YICHOB OpraHHU3allH APYT K
JpYyTy; S3BUTE/IbHAS HEKOHCTPYKTHUBHAS KPUTHKA B aJpec APYT JIPyra; COOCTBEHHOE CYObEKTHBHOEC
MHCHHE WICHOB OpraHW3alliil IPH OTCYTCTBUU OOCYXJICHUS BOIPOCOB TPYIIOBOW IKH3HH;
HEY/JIOBJICTBOPEHHOCTh TMPUHAJICKHOCTRI0 K OpraHu3alMy; HHU3Kas CTEINCHb B3aMMOIIOMOIIH;
HEJIOCTaTOYHas WHPOPMHUPOBAHHOCTh WICHOB OpraHHW3alMd 000 BCEX acleKTax ¢ BHYTPCHHEH
JKU3HH.

Ipoananuzupyiime  cumyayuro. Kaxue mexnonocuu  paspeuienus  KOpROPAmMuGHvix
KOHGIUKMO8 8bl nopekomeHnoyeme, uYmoObl MUHUMUSUPOBAMb KOHQIUKMOSEHHbI NOMEHYUAT
komnekmuea? Kakue meponpusmusi 6vl nopekomeHoyeme — GKIIOUUMb  ONs  OPeAHU3AYUU
KOH@IUKMOJIO2ULECKO20 CONPOBOHCOCHUSL 0esMENIbHOCMU OP2aHU3ayuu?

Komnemenmnocmno-opuenmuposannas 3adava Nel?2

Bel — pykoBoauTens opranuzanuu. HasHaumiam Bac Ha 3Ty JOMKHOCTH CPAaBHUTEIBHO
HenaBHO. OJMH M3 TTOJJYNHEHHBIX HTHOPUPYET BAIllM COBETHI U YKa3aHUs, JICJIACT BCE TM0-CBOEMY,
He oOpalas BHUMaHHS Ha 3aMEUaHusl, He UCIIPABIIss TOTO, HAa YTO BBl €MY YKa3bIBaeTe.

Ilpoananuzupyiime cumyayuio. Onpedenume mun azpeccuu co CmopoHvl NOOYUHEHHOZO.
Onpedenume 803MOA*CHbIE NPUHUHBL RPOSABIEHUSA azpeccuu ¢ e2o0 cmoponsl. Kak evt nocmynume c
OMUM NOOYUHEHHbIM 8 OalbHetuwem? Kaxue owubku 6vl 6uoume 60 63AUMOOMHOULCHUSIX C
sawum Koanezou? Kaxue memoovl 3auumel 6 YCI08USAX OAHHOU CUMYAYUU Gbl MOdNCEme
ucnonvzosams? Kaxoe pewenue xoumgnuxkma 6 OaHHOU cumyayuu 6vl Modceme HpPedsloNCUMbs?
Obocuytime pewenue. Kakue mexnonocuu paspeuwienus KOpnopamusHulx KOHGIUKMOE 6am ciedyem
UCNONL306aMb,  UMOObL  MUHUMUZUPOBAMb  KOHGDIUKMOSEHHBIL NOMEHYUA MAKMUYeCKux u
cmpamecu4eckux peulenuil 8 YnpasieHuu, Komopvie npogoyupyonm nooooHvie KOHGIUKmMbl?

Komnemenmnocmuo-opuenmuposanuas 3adaua Nel3

«Moit Mmyx ymep B JeHb 13-nmetust coiHa. [locie mMOXOpoH CBIH CTal OY€Hb 3aMKHYTHIM,
XOTSI A0 3TOr0 OH JEJHWJICS CO MHOW CBOMMHU MBICISIMHU M BIEYATICHUAMHU. 3aMKHYTBHIA U
HEpa3rOBOPUYMBBIA OH Be3Jle: U JIOMa, U B IIIKOJIE, B OKPYXKeHUU JIpy3eil. Takoe BreyaTaeHue, 4To
OH TIepecTall Jaxe HHTEPECOBATHCS TEM, UTO JIO ITUX TPArudeCKUX COOBITHH €T0 YBIIEKAI0»

Ilpoananusupyiime cumyayuio. Modxcno au 2060pums 8 OAHHOU CUMYAYUU O
ncuxonocudeckou mpasme y pedenxa? Kax mooacno kraccuguyuposams 0anHvle NOCI1e0CMBUs )
pebenka? Kaxyiwo nomouy MONCHO npednodxicums pedenky 6 ycnosusx maxou cumyayuu? Kaxoe
peuieHue OaHHOU HeCmMaHOapmHoOU KOHQIUKMHOU CUMYayuu bl Modiceme npednoxcums? JonicHa
JIU MaMa Hecmu OmeemcmeenHOCmyb 3a 8bl00p peutenus oannol cumyayuu? ObocHylme 8bl1O0p.



Komnemenmnocmmuo-opuenmuposannas 3aoada Neld

OpnHa coTpynHHMIIa BbICKA3bIBaeT APYrod MPETEeH3UH MO MOBOJY MHOTOYHUCICHHBIX U YacTO
MOBTOPSIOIIUXCS OMHMOOK B pabote. Bropast coTpyqHuIla TPUHUMAET BBICKAa3bIBAEMBIC TIPETEH3UU 32
ockopOsieHue. Mexay HUMHU BO3HUKAET KOH(IHMKT, COIMPOBOXKAAIOIIMNCSA Yyrpo3aMH B aapec Ipyr
Jpyra, OCKOpOJICHUSIMU, CJIe3aMHU.

Ipoananusupyiime cumyayuro. Kax evi oymaeme, 6 uem npuuuna xougpauxma? Ecmo nu 6
OaHHoU cumyayuu nposgnenus azpeccuu? Eciu 0a, mo kaxkue u ¢ yem oHu ceazanwvl? Kakue memoowl
3aUUmMbL MO2YM UCNOIb308aMb 00e compyOHUYbL 8 SMoM Kougaukme? Kaxkosvl cnocobwvl 8bixooa u3
OaHHOU KOH@AUKMHOU cumyayuu? J{ONJCHbL 1 COMPYOHUYbL HECU OMBEMCMBEHHOCMb 3d UCX00
oannou cumyayuu u nodemy? Kakue mexnonoeuu paspeuieHus KopnopamueuviX KOHOIUKMOE
cnedyem paspabomams 01 IMOU OP2AHUZAYUU, YMOObI MUHUMUIUPOBAMYL KOHQDIUKIMOSEHHDILL
NOMEHYUAN MAKMUYECKUX U CMpameSuyecKux peuileHuti 8 YnpasieHuu, KOmopbvle Npo8oYUpyrom
no0o6HbIe KOHAUKMBL?

Komnemenmnocmmuo-opuenmuposanuas 3adaua Nelb

CoenuHute TaJ0HU PYK Ha ypPOBHE IPYJIM, a 3aTEM HaJ[aBUTE MPABOM JIaJOHBIO Ha JIeBY1O. [1o
OIBITY TPOBEICHHS ATOr0 YNPAXHCHUs HW3BECTHO, YTO JIEBas pyKa HayMHAET OECCO3HATEIBHO
OKa3bIBaTh COIPOTHUBJICHUE, XOTS TAKOH MHCTPYKIIMU WM JEMOHCTPAIIMU TaKUX JACHCTBHUN BEAYIIUM
HE MPOU3BOIUTCA.

Kaxyro uoero ons obcyscoenuss Ha ocnoge OAHHO20 YNPANCHEHUSI MOICHO NPEeON0NCUMb HA
3AHAMUAX NO NCUXOIOSUU UTU MPEHUHEAX ?

Komnemenmnocmuo-opuenmuposannas 3adaua Nelb

B TpynoBO#l KOJJICKTHB, IJie CYIIECTBYET KOH(MIMKT MEXKIY ABYMs TPYMIIAMH IO MOBOIY
pactipenienieHust  O0S3aHHOCTEW W TPYHOBBIX  (DYHKIMI  MpHIIENT HOBBI  PYKOBOJUTEID,
HpHFJ’IaH.ICHHbeI CO CTOPOHBI.

Ipoananusupytime cumyayuio. Kaxue oOeilicmeus HYyJiCHO NpeOnpuHsms pPyKOBOOUMEIIO,
ymoowl HOopmMmaiuzoeamo NCUXONIO2UYECKUUl KAUMAm 6 cpynne u obecneyums 3gb¢€Kml/l8HO€
l’lpOUS’GO()CWlGO? Hackonvko saosicro npu amom pykoeodumeﬂio CO2NACOBbIBAMb CEOU OCUCMEUS. C
npOgbeCCMOHaﬂbelMU ImudeCcKumu HOpMClMu?

Komnemenmnocmmuo-opuenmuposanuasn 3aoaua Nel7

PykoBomutens opranmzanmu Hukomait BaHoBHY, 0OIIasch CO CBOMMH COTPYAHUKAMH
ynotpeOsisin dpassl Thna: «5 xmy Bac B 16 yacoB y ce0st B kabunete», «K 17.00 oTyer n1omkeH nexarb
y MEHS Ha cTole», «MeHs He HHTepPECYIOT Balli 00cToATeNnsCTBa, B 18.00 s %Iy Bac ¢ MOJArOTOBIEHHON
uH(popMalmen 1Mo 3ToMy BONpocy». HekoTopwie COTpyIHUKH OE3pOTNOTHO BBIMONHSIN MPUKA3aHUS
Huxomas MBanosnua. Hekotopele mneITamuce napupoBaTb B OTBeT, HO Huxomaii MBaHoBuu
KaTerOPUYHO «CBOAMJI HA HET» BCE MX BO3pakeHUs. HekoTophwie 3a CMHOM pyKOBOIUTENS B Oeceaax ¢
KOJUIEraMH BO3MYIIAIMCh JAHHOM CUTyallMed M TPO3WINCh BbICKa3aTh HAYaJIbHUKY BCE B JIUIIO.
O06cTraHoBKa Obl1a HAPSHKEHHOM.

Ipoananuzupyiime cumyayuro. Kakylo nozuyuro 6 o06weHuu ¢ CoOmpyoOHUKamu 3aHsl
PpyKogooumens? Aensemcs au oma no3uyust KOHCMpYKMugHoU 01 0oweHusi ¢ compyonuxkamu? Moocno
JqU  cKazamv, uUmMoO  pyKogooumenb — obecneyusaem — KOHQDIUKMOIOSUUECKOE — CONPOBONCOCHUE
oesamenvHocmu opzanuzayuu? Kaxoe eawe muenue no nogody KOHQIUKMOSEHHO20 NOMEHYUand
opeanuzayuu? Kakue mexnonozuu paspewieHuss KOPHOPAMUBHO20 KOHQIUKMA 6bl MOdceme
npeosoHCUmMy, YmooObl MUHUMUUPOBAMb KOHDIUKMOLEHHBIN NOMEHYUAT peUueHUll PyKO8oOoumens?

Komnemenmnocmmuo-opuenmuposanuas 3adaua Nel8
Hpotmmae 6bICKA3bI6AHUE, 6 KONMOPOM OMPAINCEHbL OCHOBHblIE NPUHYUNDBL U npasUujld 067/1467-114}1,
8blNnoJIHUmMe Cﬂedyiowee s3aoanue. 06'bﬂCHum€, KAdK 6bl noHumaeme CmuslCil aqbopusma C HayllHOﬁ



mouku 3penus. [[na oocmogepHocmu u ApPKOCMU 8auie20 O00BbACHEHUS UCHONb3YUmMe NpuUMepbl U3
orcusnu. Moocno au OanHoe 6bicKa3vleaHue NPUHAMb O0a cebsi KAk cnocod npeoynpeicOoeHusl
KOHGhIuKmMa u Hetimpanuzayuu azpeccuu’?

MBI OKHBI CTPEMHUTBCS HE K TOMY, YTOOBI BCSIKMM HAac MOHUMAJ, a K TOMY, YTOOBI HAc
HENb3s OBLIO HE MTOHATH.
Bepeunu

Komnemenmnocmuo-opuenmuposannas 3aoava Nel9

Ber — pykoBoautensp opranusanuu. Ha3zHauumnum Bac Ha 3Ty JOJDKHOCTH CPaBHUTEIBHO
HeaBHO. OIMH M3 OJYMHEHHBIX HTHOPUPYET Ballld COBETHI U yKa3aHUs, JIeacT BCE M0-CBOEMY,
He oOparas BHUMaHHS Ha 3aMEUaHWsl, He HCIIPABJISAS TOTO, HAa YTO BBl €My YKa3bIBacTe.

Ilpoananusupyiume cumyayuro. Onpedenrume mun azpeccuu co CMmopoHbl NOOYUHEHHOZ2O.
Onpedenume 803MOIHCHbIE NPULUHBL NPOAGIEHUSA Azpeccuu ¢ e20 cmopoHbsl. Kak evl nocmynume ¢
IMUM NOOUUHEHHbIM 6 OanbHeuuwem? Kaxue owubku 6vl suoume 60 63aUMOOMHOULEHUAX C
gawum Koaneeou? Kaxue memoOwl 3awumel 8 YCI08UAX OAHHOU CUMYAUuUu Bbl MOdCeme
ucnonvzoeamv? Kakoe peweHue KOHGIUKMa 6 OAHHOU CUMYayuu 6bl MOdCeme HpPedoNHCUNDb?
Obocuytime peutenue.

Komnemenmnocmuo-opuenmuposannas 3adaua Ne20

AHTOHa Ha3HAYWIM PYKOBOJAMTENEM HEOONBIIOrO oThena. B oraene ObUIO JecsTh INTaTHBIX
COTPYJHHKOB, C KOTOPBIMH OH OBICTPO HAJIaWJI JIEJIOBbIE OTHOIMICHHs Onaromaps CBOSH aKTUBHOCTH,
00asH1I0, YMEHHIO HANaXUBATh KOHTAKTHI, HEPABHOAYLIMIO K oOmemy xemy. M tomeko ¢ MBaHoMm
Huxonaesuuem emy 6bu10 TpyHO. OH ObLT 3aMKHYT, HA MHOTHE BOIIPOCHI OTBEYaJl OJJTHOCIIOKHO, YacTO
qyBCTBOBaJl ce0si BHE BPEMEHHM U IMPOCTPAHCTBA, a TAKXKE BHE TEMbl U CHTyallUd KOHKPETHOT'O
pa3roBopa, Tak Kak BCE 3TO Ka3aJIOCh HEJOCTOMHBIM €0 BHUMAHUS U YCUIIHIA.

Ipoananusupyiime cumyayuro. Hean Huxonaesuu ommHocumcs K muny compyoHUKo8
«HenpucmynHuliy. B uem npuuuna maxozo nosedenusny? Jaiime pexomeHoayuu no nogooy cmpamezuu
nosedeHuss compyoOHUKo8 no omuouleHuto k Hemy. Kaxou cnocob paspewienus Kougnukma medsxicoy
COMPYOHUKAMU OOJIHCEH NPeOnputame pykosooumens? Kaxue meponpusmus 6 Kongrukmonocuieckoe
conposodcoenue  OesimenrbHOCMU — OP2AHU3AYUY  HAOO  BKIIOYUUMb,  VUUMbBIBAS.  B803MONCHOCHb
CYWecmeo8anusl pasHvlX MUnog COmpyOHUK08, 8 Mom yucie u 3mom?

Komnemenmnocmmuo-opuenmuposanuas 3adaua Ne2l

OnHa cOoTpyaHHIIA BBICKA3BIBACT APYTOM MPETEH3WH IO MOBOJAY MHOTOYHCICHHBIX M YaCTO
MOBTOPSIONIUXCS OMIMOOK B pabote. BTopas coTpyaHuIla MpUHUMAET BhICKa3bIBaEMbIC TIPETEH3UU 32
ockopOeHue. Mexay HUMH BO3HUKAET KOH(IUKT, COMPOBOXKIAONIUNCA yrpo3aMH B aapec APYT
Jpyra, OCKOPOICHUSIMH, CIIE3aMHU.

Ipoananusupyiime cumyayuro. Kax vt oymaeme, 6 uem npuuuna xougauxkma? Ecmov au 6
OaHHoU cumyayuu nposgnenus azpeccuu? Eciu 0a, mo kaxkue u ¢ yem oHu ceazanvl? Kakue memoovi
3auuUmvl MO2ym UCnOIb308ams 0b6e compyoruysl 6 23mom Kongaukme? Kakoevl cnocobwl evixooa us
OaHHOU KOH@AUKMHOU cumyayuu? JJoaxcuvl 1y compyOHUYbl HeCmu OmeemcmeeHHOCMb 3d UCX00
oannou cumyayuu u nouemy? Kakue mexnonoeuu paspeuieHus KOpnopamueuvliX KOH@IUKMOE
cnedyem paspabomams 0N IMOU OP2AHU3AYUU, YMOObI MUHUMUIUPOBAML KOHQDAUKIMOSEHHDIL



NOMEHYUAL MAKmMu4ecKux u Cmpameudyeckux peweHutl 6 YnpaeieHuu, KOmopvlie Nnpo8oyupyiom
no0o6HbIe KOHGAUKMBL?

Komnemenmnocmno-opuenmupogannas 3aoaua Ne22

B oTBeT Ha KPUTHKY CO CTOPOHBI TOJYUHEHHOTO, TPO3BYYABIIYIO Ha CITy>KEOHOM COBCIIAHHH,
HAaYaJIbHUK Hadyall MPUAMPAThCS K HEMYy MO MeJjo4yaM, MPOHH3UPOBAJ MO IOBOJY KadecTBa €ro
paboThI M YCHUJIHIT KOHTPOJIb 32 €T0 CIYKEOHOM eI TeIbHOCTBIO.

IIpoananusupyiime cumyayuio. /latime npumepHyio 3KCHEPMHYI0 OYEHKY KOHPIUKMOLEHHO20
nomenyuana opeanuzayuu. Ilpasunvho U NOCMYNUL —HAYATLHUK 6 OAHHOU  cumyayuu?
Conposooicoaemes 1w sma cumyayusi azpeccusHvimu Oetcmeusimu? Eciu 0a, mo 68 uem OHU
NPOAGIAIOMCS U 8 YeM NpuduHa ux nposenenus? Kaxue cnocobwl 6vixooa uz kongauxkma 6wl euoume?
Kakue memoowl 3awumel 6 OamHOU cumyayuu Modxicem UCHOIb308amMb COmpyoHuk? Jlonsxcen au
PYKOBOOUMENb HeCMU OMBENCMBEHHOCMb 3a pa3peutenue OAHHOU KOHGIUKMHOU cumyayuu?

Komnemenmnocmuo-opuenmupogannas 3aoaua Ne23

Bama nozpyra paGoraer B opraHu3aium yxxe JaBHo. Ee Bce ycTpanBaio: 3apmiiaTa, XapakTep
paboThl, B3aMMOOTHOIICHHS B KOJUIGKTUBE U C PYKOBOAMTEIEM B yacTHOCTU. Ho HemaBHO mpuiien
HOBBII  PYKOBOJIUTENb, KOTOPbII HE OTIMYajlcsd TpynojtoOueM, MpodecCHOHANIU3MOM,
BOCIIUTAaHHOCTHIO, BRICOKUMH MHTEIICKTYAIBHBIMU CIIOCOOHOCTSIMH. HO Tipr 3TOM OH BCe BpeMs ObLT
BCEM HE JIOBOJICH, MbITAJCS IMepeOpOCUTh BCe CBOM OOS3aHHOCTHM Ha IOJYMHEHHbIX. B oauH
MPEKPacHBI JIeHb BBl YCIBIIATH OT moApyru: «Kak MeHsS H3MOTald OTHOWIEHHS C IIedOoM.
HagepHnoe, yiiny orcrona».

Ilpoananuzupyiime cumyayuro. Kaxou euo ciywanus 6vl 00NHCHbI NPUMEHUMb 8 OAHHOLUL
cumyayuu? Ilpuseoume 6 xauecmee npumepa Koukpemuule @pasvi. Komopuie 6bl modiceme ckazamo
noopyee. Cnocoben nu HO8blL pYKOBOOUmMENb pazpadbamviéams NiaH pA3sUumus OpeaHu3ayuu u
KOH@IUKMONIO2UYECKO20 CONPOBOICOeHUs deamenbHocmu ceoell opeanuzayuu? Kakue mexnonocuu
paspeuienusi KOpnopamueHo20 KOHQIUKMA bl MOdHceme NpedsloNCUums, 4modbl MUHUMUSUPOBAMb
KOH@IUKMO2EHHBII NOMEHYUA peulerutl 8 Ynpasienuu OanHou opeanuzayuei?

Komnemenmnocmmuo-opuenmuposannas 3aoaua Ne24

B oduce Bcem corpymHuKaM TPUXOIUTCS TEPIETMBO BBICIYIIMBATH PacCKa3bl 000 BCEX
noOenax u poctwxkeHusx Vsana [lerpoBuua Ha muyHOM (DpoHTE U MTPOGECCUOHATHLHOM MOMpHUIIE. ITO
4acTO pa3JpaXkaeT JIOACH, MOTOMY YTO JOCTIDKEHHUSI €ro, Kak MPaBWUJIO, 3aypsAHBIE U HET HUKAKOTO
CMBICTIa aKIIEHTUPOBAaTh Ha HUX BHUMaHKEe. HeKkoTopble COTpyAHUKH MPOCTO MOJIYA BBICIYIIUBAIOT €T0,
KTO-TO 3a cnuHoW MBana IlerpoBnua HacmexaeTrcs HaJl HUM W OTIIYCKAaeT 3JIbI€ IIYTOYKH, a KTO-TO
HAUYMHAET C HUM PYraThCsl U BBIKpUKUBATH Gpasbl: « Hy CKoIbKO MOXHO 3TO ciymmiats? Bbl 3a0umm
TOJIOBY CBOMMH pacCcKa3zaMu, a JIIOJsIM, MEXKIy MpodynM, Hamo 3aHuMathes aenom! Toxe MHe
JIOCTUKEHHE!»

lIpoananuzupyume cumyayuro. Tun ruunocmu Meana Ilemposuua — «xeacmymn». B uem npuuuna
makozo nogedenusy? aiime pexomenoayuu no nogooy cmpamecuu NnoeeoeHus COmpYOHUKo8 HO
omuowenuro K Hemy. Kakou cnocob paspeuienus KOH@DIUKMA MeHcOy COMPYOHUKAMU OOJIHCEH
npeonpunams pykosooumenv? Kaxue meponpusmus 6 KOH@AUKMONIO2UUECKOE CONPOBOAHCOEHUE
0esImeNbHOCMU OP2AHU3AYUU HAOO BKIIOYUMb, YYUMbBIBAS 803MONCHOCMb CYUECMBO8AHUS PA3HBIX
MUno8 compyoOHUKos, 8 mom yucie u 3mom?

Komnemenmnocmuo-opuenmuposannas 3adaua Ne25



[IpencraBpTe cebe oOBIYHBIM paboumii neHb B Oanke. Ilocmemnuit neHB mNpueMa
KOMMYHAQIIbHBIX TIaTeXel 0e3 HauucieHus neneid. PaboraroT Tpu kaccupa. K kaxxaomy OkHY CTOUT
orpoMHasi ouepeib. B atmocdepe nmaput HanpsKEHHOCTh: BCE SIBHO yTOoMieHbl. C pa3HBIX CTOPOH
BpEMS OT BPEMEHHU JIOHOCSITCS HEJOBOJIBHBIE PEIIUKU B aJipec paboTHUKOB OaHka. HeoxkxumanHo st
ouepend U K €€ HEyJOBOJbCTBUIO OJIMH M3 KAacCUPOB — MOJIOJICHbKAs JEBYLIKAa C MPUATHOM
BHEITHOCTHI0O — OOBSBISET O BPEMEHHOM HEMPOJOJDKUTEIBHOM MEpephiBe B paboTe ISl Cladu
M3JIMIIKOB HAJIMYHBIX JICHET B Kacce (OHa JEHCTBYET 1O MHCTPYKIWK). BTOpoii kaccup, »eHnuHa 35
JIET, B IPUCYTCTBUU KJIMEHTOB HAYMHACT KPUTUKOBATH JICUCTBUS CBOETO KOJIJIETH, YTO IMOJOTPEBaCT
HaszpeBIMi KOHGIUKT. HeoOocHOBaHHAs KpPHUTHKA BBI3BIBACT y MEPBOrO0 Kaccupa BO3MYILEHUE,
o0uJy W HEMOHUMAaHHWE, TaK KaK OHAa JIEHCTBYET B COOTBETCTBHUU C YCTAHOBICHHBIM MOPSIKOM,
KOTOpBIN obOecrieurBaeT 6€30MacHOCTh paOOTHUKOB OaHKa M KJIMEHTOB. JKenasg moracuTh KOH(MIIMKT,
MOJIO/Iasi JEBYIKAa BO3BpAIlaeTCs K KIUEHTaM U, MOJ4Ya, 3aTaWB OOWIYy W TOTEPSB TPYAOBOM
HACTPOH, MPOI0JKAET paboTaTh.

Ilpoananuzupyiime kougaukmuyio cumyayuio. Ecme au 6 nocmynke emopoco kaccupa
nposislleHue azpeccur U 8 uem OHU npossnsomca’ B uem 803M0diCHAS NPpUYUHA NPOSGNEHUS MAKUX
oeticmeuti? Oyenume Oelicmsusi nepeoco KACcupa — NPAGUIbHO U OHA NOCMYNULA, BEPHYBULUCH K
Kauenmam? MoowcHo u pacyenugams ee 0elUCmaus KaxK 3auumy om azpecCusHbulx 0eticmeautl mopot
compyoHuywsl 8 maxou cumyayuu? Hnu modxcem 6vimv 3mo cnocob paspewienus kougauxma? Ecau
oa, mo kaxou? Kak 6w bl pazpewiunu OanHwlil KOHDAUKM ?

Komnemenmnocmuo-opuenmuposannas 3aoaua Ne26

Brl — pykoBoauTens opranuszanuv. HasHaumim Bac Ha 3Ty JOJDKHOCTH CPaBHUTEIBHO
HenaBHO. OMH U3 MOJYMHEHHBIX UTHOPUPYET BalllU COBETHI U YKa3aHUs, JAEIAET BCE 110 -CBOEMY,
He oOpalas BHUMaHMS Ha 3aMEUYaHMsl, He UCIIPaBJsisd TOTO, HAa YTO BBl EMY yKa3blBacTe.

Ilpoananusupyiume cumyayuro. Onpedenrume mun azpeccuu co cmopoHvl NOOYUHEHHO2O.
Onpedenume 603MONHCHbIE NPULUUHBL NPOAGTIEHUS acpeccuu ¢ e20 cmoponvl. Kak vl nocmynume ¢
IMUM NOOYUHEeHHbIM 6 OanvHeliwem? Kaxue owubku 6vl guoume 60 63AUMOOMHOULEHUAX C
sawmum Koanecou? Kaxue memoowvl 3awumel 6 YCI08UAX OAHHOU CUMYAYUU Bbl MOddceme
ucnonvzosams? Kaxoe pewenue xoumgnuxma 6 OanHOU cumyayuu vl Modiceme HpedsoNCUMs?
ObocHytime pewenue. Kakue mexnonocuu paspeuwieHus KOpnopamusHulx KOHGIUKMOE eam ciedyem
ucnonb308ams, YMoOObl  MUHUMUIUPOBAMb  KOHQIUKMOSEHHbI HNOMEHYUAN MAaAKMUYeckux u
cmpame2uieckux peuleHuli 8 ynpasieHuu, Komopbvie Rpo8oyupyIom nooooHvie KOHpIUKmol?

Komnemenmnocmmuo-opuenmuposanuasn 3adaua N2

CoenuHute NaJ0HU PYK Ha YpPOBHE TPY/IH, a 3aTEM HaJ[aBUTE MPABOM JIaJOHBIO Ha JIeBY10. 1o
OTBITY TPOBENEHUSI AITOTO YMPAXKHEHHs] HM3BECTHO, YTO JieBasg pyKa HayMHAET OecCO3HATENhHO
OKa3bIBaTh COMPOTHUBIICHUE, XOTS TAKOW MHCTPYKIIMH IIA IEMOHCTPAIMH TAKUX JCHCTBHNA BETYIIHM
HE TIPOU3BOIUTCS.

Kaxyro uoero ons obcyscoenuss Ha ochoge OAHHO2O YNPANCHEHUSI MOICHO NPEONONCUMb HA
3aHAMUAX NO NCUXONO2UU UTU MPEHUH2AX?

Komnemenmnocmmuo-opuenmuposanuasn 3adaua Ne28

Barra monpyra o4eHp paccTpoeHa 1o MOBOAY TOTO, YTO OHA IMOCCOPHIIACH CO CBOMM HapHEM.
Oma BO3MYyIIIEHA TEM, YTO OH 3apabdaThiBaeT HEAOCTATOUHO JICHET ISl «JI0CTOWHOTO CYIIECTBOBAHUS
B COBpeMEHHOEe Bpems. [lapeHb BO3MyIIaeTcss B OTBET, CUMTAs €€ MEPKaHTWJILHOM oco0oii. Bamra
MOJIpyTa MepeKUBAET M3-3a ITOH MPOOIEMBI, IJIAYET, HO CYATACT CBOC MHEHHUE MPABUIIBHBIM.

IIpusedoume 6 kauecmee npumepa KOHKpemHbvle peuesble U Hepeyegvle Kuule, Komopbvle 6bl
byoeme npu smom ucnonvzosams. Kax pazpewumv 0annylo KOH@aukmuyto cumyayuio? byoem nu
0/14 paspeuienus. KOHDAUKMA umems 3Haderue ooueHue 8 Koppekmuou gopme?



Komnemenmnocmuo-opuenmuposannas 3aoaua Ne29

Crieruanct o0panaercsi K CBOeMy PYKOBOJIUTEIIO 3a MOMOIIBI0. TOT B TaHHBIH MOMEHT HE
MOXXET HUYEM IIOMOYh — TO JIM BOIPOC YNHPAETCS B TEXHUYECKUE TOHKOCTH, B KOTOPBIX
PYKOBOJIUTEINIb HE MPEBOCXOIUT CIIPAIIUBAIOIICTO, TO JIM HOBBIH PYyKOBOAMTENb €IIe HE 3HACT, KaK
ClieqyeT MOCTynaTh B MOMOOHBIX Cy4asX, 4TOOBI ero momomls Obuta 3¢ dexTuBHON. OgHAKO
MPU3HATHCS B 3TOM PYKOBOJIUTENh CYUTACT HEJOIMyCTHMBIM — HE XO4YET POHATH CBOI aBTOPHTET.

Kaxoe noseoenue pykosooumens 6 OanHOU cumyayuu, HA 8aul 6321510, MO210 Obl ObIMb
sgppexmuenvim? CnocoOHo U OHO 8b136AMb ACPECCUi0 cO CMOPoHbl compyoHuka? Ymo dondicen
npeonpuHams PyKO8OOUmeb, umoodvl npedynpeoums KOHGaukm?

Komnemenmnocmuo-opuenmuposannas 3adaya Ne30

B oduce BceM coTpymHUKAM NPUXOIUTCS TEPIEIUBO BBICIYIIMBATH PACCKa3bl 000 BCeX
nobenax u goctTwkeHusx Mpana [letpoBrua Ha mMuyHOM QpPOHTE M MPOPECCHOHANTBHOM MOMNpPHUILE. ITO
9acTo pa3apaxkaeT JIOACH, MOTOMY YTO JOCTHXKEHUS €ro, Kak IPaBWIO, 3aypsIHbIC W HET HUKAKOTO
CMBICJIa aKI[EHTUPOBATh HA HUX BHUMaHue. HekoTopbie COTpYAHMKN IPOCTO MOJTYA BBICIYIIUBAIOT €10,
KTO-TO 3a crimHOM VBaHa [leTpoBrua HacmexaeTcsi HaJl HUIM M OTITYCKAaeT 3JIble IMyTOYKH, a KTO-TO
HAYMHAET C HUM PYraTbCs U BBIKpUKHUBAThH (hpas3bl: « Hy ckombko MOkHO 3T0 ciymars? Bl 3a0mmu
TOJIOBY CBOMMH pacCKa3zaMH, a IIIOJSIM, MEXIy MpodrdM, Hamo 3aHuMathes jaeinom! Toxe MHe
IOoCTHXKeHue!»

Tpoananusupyiime cumyayuro. Tun ruunocmu Heana Ilemposuua — «xeacmymy. B uem npuuuna
maxkozo nogedenus»? [atime pexomeHOayuu no nogody cmpameuu NO8eOeHUsi COMpPYOHUKO8 NO
omuowtenuro Kk Hemy. Kaxoii cnocod paspewienuss Kou@auxma mexncoy cOmpyOHUKAMU OOJIHCeH
npeonpunams pykosooumenv? Kaxue meponpusmus 6 KOH@DIUKMONIO2UUECKOE CONPOBOAHCOCHUE
0esAmeNbHOCMU OP2aAHU3AYUU HAOO BKIIOYUMb, YYUMbBIBAS 803MONCHOCMb CYUIECMBOBAHUSA PA3HbIX
MuUno8 compyoOHUKo8, 8 Mmom 4ucie u 3mom?

IIkana ouleHUBAHUA PpelleHUs KOMIETEHTHOCTHO-OPUEHTHPOBAHHOI
3aJa4M: B COOTBETCTBHM C JICUCTBYIOIIEH B YHUBEPCUTETE OaIbHO-PEUTHHIOBOM
CUCTEMOI OLICHHBaHWE pEe3yJbTAaTOB MPOMEKYTOUYHOM aTTecTallud OO0YyYarolUXCs
ocyiiecTBisieTcs B paMkax 100-0aibHON KAk, MPU TOM MaKCUMAaJbHBINA Oal 1o
MIPOMEKYTOUYHOM aTTeCTAallMy OOYYarolMXCs M0 OYHOU GopMe OOydEeHHsI COCTABIISIET
36 OamnoB, MO OYHO-3a04HOM U 3a04HOM (opMam oOyueHuss — 60 (yCTaHOBJIEHO
nojoxxenuem I1 02.016).

MaxkcumanbHOE  KOJMYECTBO OauioB  3a  peHIeHHEe KOMIIETEHTHOCTHO-
OpHEHTHUPOBAHHOM 3a7a4u — 6 0aJIIOB.

bami, mnomyuyeHHBIH  OOyyaromuMcsi 3a  pelIeHHe  KOMIIETEHTHOCTHO-
OPUEHTHPOBAHHOW 3aJauM, CYMMHpYyeTCcs C OajsIoM, BBICTABIEHHBIM €My IIO
pe3yJibTaTaM TeCTUPOBAHUS.

OOmuit 6am1 Mo MPOMEXYTOUHOM arrecTallid CyMMHUpYeTcs ¢ Oaiiamu,
NOJIy4YeHHBIMUA OOYYaroIKUMCS TIO0 pe3yJibTaTaM TEKYILEro KOHTPOJISI yCIIeBAEMOCTH B
TE€YEHUE CEMECTPa; CyMMa OaJIOB MEPEBOJAUTCS B OLIEHKY MO AMXOTOMHUYECKON IIKaJe
(m1s 3adera) WM B OIEHKY MO S5-OayIbHOM ImKaje (IJIs 3K3aMeHa) CIETYIOIUM
obpazom:



CooterctBue 100-0am1pHON M JUXOTOMHUYECKOM IIIKaJ
Cymma oannos no 100-6annvrnont wixane | QOuenka no OUXomomuueckou wKajie

100-50 3a4TEHO
49 u meHee HE 32UTEHO

CootserctBre 100-0a/uTbHON M 5-0aJJIBHOM KA

Cymma 6annos no 100-b6annvrotl wikane Ouyenxa no 5-6annvHoll wiKane
100-85 OTJIUIHO
8470 XOPOIIO
69-50 YJOBJICTBOPUTEIHHO
49 u meHee HEYJIOBJICTBOPUTEIBHO

Kpumepuu ouenusanua pewienus KOMHEmeHMHOCMHO-OPUEHMUPOCAHHOI
3aoauu:

6-5 0aaj0oB BBICTABISICTCS  OOydYalomeMycCsl, €CIM pCIICHHWE 3aaadd
JEMOHCTPHUPYET TIyOOKOEe MOHMMaHUE OOYYarOIUMCS MPEIJIOKEHHON MpoOIeMbl U
Pa3HOCTOPOHHEE €€ pacCCMOTPEHHE; CBOOOAHO KOHCTpyHUpYyeMas paboTa IpeaCTaBiIsIeT
co00i1 TIOTUYHOE, SICHOE U IPU 3TOM KPaTKOE, TOYHOE ONKCAHUE XO0/1a PEIICHUS 3a/1a4u
(mocnenoBaTeNbHOCTH (MJIM BBITIOJIHEHUS) HEOOXOIUMBIX TPYAOBBIX JCUCTBUM) U
(GOpMYIMPOBKY  JIOKa3aHHOTO, TPAaBWIBHOTO BbIBOJA (OTBETa); MpPU  ITOM
oOydJaronmmcsi TPEeaioKeHO HECKOJIbKO BApUAHTOB PEIICHUS WM OPUTHHAIBHOE,
HecTaHJapTHOE pelieHue (wm Haubosee 3pPpexkTuBHOE, WM Harboee pallnoHaAIbHOE,
WIA ONTHUMaJbHOE, WM EAWHCTBEHHO NPABHIBHOE pEIICHHE); 3ajada pelieHa B
YCTaHOBIIEHHOE TIPETIOIaBaTeNIeM BPEMsI UJIH C OTICPEKEHHEM BPEMEHH.

4-3 Oamga  BBICTABISIETCS  OOydYalolIeMYyCsl, €CJIM  PpEIICHHE  3aJaud
JEMOHCTPUPYET TIOHMMaHUE OOydYarolUMCs TIPEVIOKEHHON MpoOieMbl; 3amada
pelleHa TUMIOBBIM CTIOCOOOM B YCTAaHOBIICHHOE MPETOaBaTEIeM BpEMs; HIMEIOT MECTO
obmue (pa3pl U (WIM) HECYHIECTBEHHBIE HEIOYEThI B OMUCAHUM XOJa PEIICHUS U
(wnn) BeIBO/IA (OTBETA).

2-1 ©Oanja BBICTABISIETCS  OOydYarolmeMycsi, €CJIM  pEIIeHHe  3aJadyu
JE€MOHCTPUPYET  TOBEPXHOCTHOE TMOHMMAaHUE OOydYarolMMCS  MIPEJI0OKEHHON
npoOJieMbl; OCYLIECTBJIEHA IONBITKA IIa0JOHHOTO pELIEHUs 3aJayd, HO IpU ee
pEIIeHUH JOIMYIICHBI ONMTUOKK U (WUJTH) TIPEBBINICHO YCTAHOBJICHHOE MPEIOaaBaTeIeM
BpeMmsl.

0 OamnoB  BbICTaBisieTcs  OOydarlolIEMyCsl, €CJIM  pELIeHHEe  3a/ladyd
JEMOHCTPUPYET HEMOHMMAaHWE OOYyYAOUIMMCS MPEAJIOKEHHOW MpoOsieMbl, U (WIH)
3HAYUTEIILHOE MECTO 3aHUMAIOT 00I1IHe (pa3bl U TOJOCIOBHBIC PACCYKIACHUS, U (HIIN)
3a/1aya He pelleHa.



