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HPEAUCJIOBUE

Metonuueckre peKOMEHIAIMKU pa3paOOTaHbl C b0 OKa3aHUS
MOMOIIIM  CTYJIEHTAM  HAMNpaBJICHUS  IOJATOTOBKHU 37.03.02
Kondnukronorus ouHoi (opmbl 00y4Y€HHUsI MPU CAMOCTOSTEIBLHON
MOJITOTOBKE K 3aHATHUSM MO JucIUIUInHE «O011as KOH(IUKTOIOTHS.

Metonuueckre pekoMeHJalMu pa3paboTaHbl B COOTBETCTBHU C
denepanbHBIM  TOCYAAPCTBEHHBIM  00pa30BaTENbHBIM  CTaHIAAPTOM
BBICIIETO ~ OOpa3oBaHusi  HampapieHus  noarotoBku  37.03.02
Kondmukronorusi, = yTBepKIE€HHbIM  TpuKazoM  MWUHHUCTEpCTBA
oOpaszoBanus u Hayku Poccuiickoit @enepanuun Ne 956 ot 7 aBrycra
2014 roa.

[Ipennaraembie  METOAMYECKHE  PEKOMEHIAIMU  COJEpKat
NepeueHb TEOPETUUYECKUX TEM W 3aJaHus JJIsi CAMOIPOBEPKU, KOTOPHIS
HEOOXOJMMO BBIMOJIHUTh TPU CAMOCTOSITENHHOM TMOATOTOBKE K
KaKJIOMY 3aHSTHIO.

K Temam mpuBOAMTCS CHUCOK JIUTEPATYphl, B KOTOPOM MOXKHO
HAWTH OTBETHI HA MIOCTABJIEHHBIE BOIPOCHI TEOPHH TUCUHUIIIINHBL.



MeToanyeckue YKazaHus JIs1 oﬁyqamnmxca
0 OCBOCHHMIO TUCIMIIJINHbBI

OCHOBHBIMU  BHUJIaMU  ayJIUTOPHOW  PabOThl  OOYy4YAIOLIUXCS
SBJISIFOTCS JICKIIUU U MIPAKTUYECKUE PAOOTHI.

B xone nekuuii mpenoaaBatelib U3JIaraeT U pa3bsICHSIECT OCHOBHBIE,
HauOoJiee CHOKHBIE TIOHATHS TEMbl, a TaKX€ CBS3aHHbIE C HEH
TEOPETUYECKHUE U TPAKTHUUYECKHE MPOOJIeMbl, €T PEKOMEHIAIlMU Ha
MPAKTUYECKOE 3aHITUE U YKa3aHUSI HA CAaMOCTOSITEILHYIO padoTy.

[IpakTueckue padOTHI 3aBEpIIAIOT U3YyUEHHE HanOOJee BaKHBIX
TeM y4eOHOM TUCHUIIMHBL. OHU CITy»KaT JJIs 3aKPETUICHUST U3YYEHHOTO
Marepuana, pPa3BUTHS yMEHUM W HaBBIKOB MOJTOTOBKH JIOKJIAJIOB,
co0OIIIeHUM, MPUOOPETEHUS OIbITA YCTHHIX MyOJMYHBIX BBICTYIUJICHUH,
BEJICHUS JUCKYCCHUU, apryMEHTAallMM MW 3alllUThl  BBIJIBUTAEMbIX
MOJIOKEHUH, a Takke JUIsi KOHTPOJIS TMpenojaBaTelieM CTEeNeHU
MOATOTOBIICHHOCTH CTYAEHTOB MO U3y4aeMOW JTUCIUILIAHE.

[IpakTueckue pabOTHl MpEANoJiaraloT CBOOOJHBIA  OOMEH
MHEHUSIMU TI0 HW30paHHOW TeMaTUKE. 3aHATHE HAYMHAETCS CO
BCTYNIUTEIBLHOIO CJIOBAa mpenojasatens, (OpMYyJIUPYIOLIETO Ieb
3aHATUA U XapaKTEPU3YIOUIErO0 €ro OCHOBHYIO MPOOJIEMATHKY. 3aTeM,
KaK TMpaBWIO, 3aCIyLIMBAIOTCS COOOIIEHUs CTylneHTOB. OOcCyxIeHue
COOOIIEHHUSI COBMENIAETCS C PACCMOTPEHUEM HaMEUYEHHBIX BOIPOCOB.
Coo011ieHusi, Mpeanojaramiiue aHaau3 MyOJuKaluil Mo OTACIbHBIM
BOIIpOCaM CEMHUHApa, 3aCIyLIMBAIOTCA OOBIYHO B CEPEJIUHE 3aHATHSL.
[Toompsercs: BBIIBUKEHUE U O0CYXKECHUE allbTEPHATUBHBIX MHEHUI. B
3aKJIOUUTEIILHOM CJIOBE MPENojiaBaTesib MOJABOJAUT UTOTHU OOCYXKICHUS
U OOBSBISIET Oajuibl BHICTYMABIIMM CTyJIE€HTaM. B 1Hensx KOHTpoJis
MOATOTOBIICHHOCTH CTYJAEHTOB W MPUBUTUS WM HAaBBIKOB KpPAaTKOIO
MMCHbMEHHOTO U3JIOKEHHS CBOMX MBICIEH NPENOAABaTEb B XOJE
NPAKTUYECKUX 3aHATUH MOXET OCYIIECTBIISITh TEKYIIUN KOHTPOJIb
3HAaHUHM B BUJIE TECTOBBIX 3aIaHUM.

[Ipy NOATOTOBKE K 3aHATUIO CTYAEHTHl HMMEIOT BO3MOXKHOCTH
BOCIIOJIb30BAThCSI KOHCYJbTAlMSIMU TIpenogaBarens. KpoMe ykazaHHbIX
TEM, CTYJICHTHI BIIpaBe, IO COTJIACOBAHUIO C MPETOaBaTesieM, Uu30upaTh
U IPyT€ UHTEPECYIOIINE UX TEMBI.



KauectBO yueOHOI pabOThI CTYJEHTOB MPENO/IaBaTeIb OI[EHUBAET

B KOHIIC 3aHATHA.

[Ipu ocBO€HMHM NaHHOTO Kypca CTYIEHT MOKET IMO0JIb30BaThCs
OuONIMOTeKOM By3a, KOTOopas B TIOJHOM Mepe obOecreyeHa
COOTBETCTBYIOILIEN JTUTEPATYPOU.

B nmpounecce noozomoeku Kk IK3ameHy CTYACHTY CIEAYyET
PYKOBOJICTBOBATHCSI CIICAYIOIIMMH PEKOMEHIAIIASMH:

- HEOOXOJMMO CTPEMUTHCS K TOHUMAHUIO BCErO0 MaTepHaa,
YTOOBI €111e A0 FK3aMeHa HE OCTaBAJIOCh HEMIOHATHBIX BOIIPOCOB;

- HEOOXOAMMO CTPOTO CIEAUTH 32 TOUHOCTHIO CBOUX BBIPAYKEHUN U
PaBUJIBHOCTBIO YIIOTPEOISIEMBIX TEPMHUHOB;

- HE CIIelyeT omacaThCs JOMOTHUTEIbHBIX BOMPOCOB — YaIlle BCEro

IIperioaaBaTcijib  HUCIIOJIb3YCT

nx KakK OIUH U3 COCO0OB ITOMOYb

CTYACHTY UJIM COKOHOMMWTDH BPCMA;
- MHOpexKAC YCM OTBCYATbL Ha BOIIPOC, HCO6XOJII/IMO CHaydaJia

ITPpaBHUJIbHO €T0 ITIOHATD.

Coaepxxanne TUCHUIUIMHBI, CTPYKTYPHMPOBAHHOE M0 TEMaM

(pa3nesam)

No | Pazgen (Tema) AUCIUTUTHHBI Conepxanue

/1

1 2 3
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1. | BBenenue B KOH(IMKTOJIOTHIO. [TpenmoceLIku BO3HUKHOBEHMS KOH(JIMKTOJIOTHH.
Kongaukromorus  kak  MEKIUCHMIUIMHAPHAS  HayKa.
ITcuxonoruyeckas, ¢buocopcko-coruoIornyeckast u

MOJINTOJIOTHYECKAs! TPAAUIIMK U3YYEeHUS KOH(IUKTOB.

[Ipenver u 3amaud KOH(IUKTONOTHM, €€ 3HAYEHUE U
MECTO B CHCTEME HayK. CopepxaHue TOHSATHS
«KOH(PIUKT» B Hayke U  OOBIICHHOM  CO3HAHHUU.
[lepronuzanys UCTOPUU OTEUECTBEHHON KOH(IUKTOIOTHH.
TenaeHMU pPa3BUTHS OTEUYECTBEHHOM U 3apyOeKHOU
koH(pukToNnoruu.  CoBpeMeHHbIe MPOOJIeMbl Pa3BUTHS
KOH(JIMKTOJIOTUH.

2 Kondnukr KaK COLMAJIBHO —

IICUXOJIOTUYECKUI (beHOMCH.
OcHoBHBIC BU/JBbI KOH(i)J'II/IKTOB n Hux
IIPpUYUHBI.

Kareropun mnpoGieMHOro mosis onucaHus KOH(IMKTOB.
KoHpnuKT Kak OAMH U3 THUIOB TPYAHBIX CHUTYaIMH.
KoH(pnuKTOyCTOHYMBOCTh  KaK  BHJ ~ ICHUXOJOTHYECKOU
YCTOMYUBOCTH.

OcHOBHBIE TOAXOJBI K KiIacCU(UKAUK KOH(IUKTOB B
KOH(JIMKTOJIOTHUECKOH Hayke. Buabl KOH(PIUKTOB.

OOBEKTUBHO — CYOBEKTHUBHas NpUPOAa KOH(QIIUKTOB.
OOBEeKTHBHBIE, OPraHM3allMOHHO —  YIPaBJICHYECKHUE,




COLIMAIBHO — IICHUXOJIOTUYECKUE U JIMYHOCTHBIC NPHUYUHBI
KOH(JIUKTOB.

Mertoabl MCCIeI0BaHUS U IUATHOCTUKU
KOH(JIUKTOB.

Meroaonoruueckue MIPUHLUIIBI uccae10BaHus
KOH(MIMKTOB. OCHOBBI CHCTEMHOTO MOJXOJIa K H3yYCHHIO
koH(puKTOB. [ToHATHITHAS cXeMa OnMCaHusT KOH(IIUKTA U
sTambl ero aHanu3a. [lporpamma KOHMIUKTOJIOTHYECKOTO
UCCJIeI0BaHUSI.

Knaccupukamuss MeTomoB  U3ydeHHS  KOH()IHMKTOB.
DOKCHepUMEHTalIbHbIE  HCCIAEAOBaHUS  KOH(QIMKTa B
7a00paTOPHBIX M E€CTECTBEHHBIX yCIOBHsX. W3yuenue
cnenuduuecknx (HopM COIHAIBHOTO B3aUMOJCHCTBUS Kak
Mozene  koH@umkTta. OmnpocHele  MeTOnbl.  MeTomabl
JTUArHOCTUKHU KOH(MDIMKTOB Pa3IMyHOTO BUJA.

CrpykTypa KOH(]IUKTA.

OObekTuBHBIE cocTaBisitome KoHGuukTa. IlpsMble u
KOCBEHHBIE YYaCTHUKU (CTOpoHbI) KoHQuukTa. Ilpenmer u
00beKT KOHQUMKTA. YCIOBUS KOHQIUKTA (MHUKpO- H
Makpocpena). Mcxona (pe3ynbrar) KOH(IUKTA.

CyObexTuBHBIE  (TICUXOJIOTHYECKHE)  COCTaBJISFOIINE
KoH(pukTa. MOTHBBI Y4aCTHUKOB KOH(pukTa. CTpateruu u
TaKTHKA KOH(IMKTHOTO B3auMoOJeUCTBUSA. (OCOOCHHOCTH
BOCHPUATHSA  KOH(IMKTHOM  CHUTyallMd  y4aCTHMKaMH
KoH(pmukTa. OCHOBHBIE MOJENU Pa3BUTHUA KOHQMIMKTHOM
CUTYallUH.

Jlunamuka ¥ GyHKITUU KOH(IUKTOB.

OCHOBHBIE TTEPHOBI ¥ ATAIBI B PA3BUTUU KOH(IIUKTA.
XapakTepucTuka MPeAKOH(MIMKTHOTO, KOH(IMKTHOTO H
MOCTICKOH(MIMKTHOTO TepruoIoB. [IOHATHS «KOHQIMKTHAS
CUTyallusy» ¥ «MHOUACHT». [IpHUMHBI U TNICHUXOJIOTHYECKUE
MeXaHH3Mbl BOSHUKHOBEHUS 3CKaTaluy KOH(IUKTA.

KoHCTpyKTHBHBIE W JCCTPYKTHBHBIE  (DYHKIHH
KoHQuuKkTOB. [lo3MTMBHOE W  HETraTHMBHOE  BJIMSHUE
KOH(JIMKTa Ha JIMYHOCTh, HA B3aHMMOOTHONICHUS U
JeSITeTPHOCTh YYaCTHHUKOB KOH(DIMKTHOTO B3aUMOICHCTBHS
Y Ha UX COLMAIBHOE OKPYKCHHE.

VYmupaBnenune koH@umkTamMu. (OCHOBBI
Mpeynpex1eHus: KOHMINKTOB.

[Tousitue yIIpaBJICHUS KOH(IUKTOM. OcHoBHOE
CoJIep’KaHUe YMpaBiIeHUS KOH(MIMKTOM: IMPOTHO3WPOBAHHE,
OpenyNnpexIeHUe, CTUMYIUPOBAHUE, PpETYIHPOBaHUE U
pazpelieHue. YmnpapieHUue KOHMIMKTOM Ha Pa3IUYHBIX €ro
JTanax. VYnpasnenue KOHCTPYKTUBHBIMU u
JNECTPYKTUBHBIMHU KOH(DIUKTAMHU.

OcoOeHHOCTH  TMPOTHO3UPOBAHUS U  MPOPHUIAKTUKH
KOH(JIMKTOB. OObekTuBHbIE, OpraHU3aIIOHHO —
yIpaBICHYECKUE, COIUAIBHO — IICUXOJIOTUYECKHE H
JUYHOCTHBIE  YCJOBHUS MPEAYNPEKICHUS  KOHQIMKTOB.
MeTo1bl TpeAynpexaeHNUs KOHPIUKTOB.

[cuxomornueckue OCHOBBI
KOHCTPYKTHBHOTO pasperieHus
KOH(JIUKTOB.

@DopMbl, UCXOBI U KPUTEPHH 3aBEPIICHUS KOH(IUKTOB.
VYenoBuss U QOopMBl  KOHCTPYKTMBHOTO  pa3pellieHus
KOH(QJIUKTOB. Jloruka, CTpaTerus u CrocoOBbI
yperyiupoBaHusi KOH(IUKTOB.

IlepuenTruBHBIN, KOMMYHUKATHUBHBII W WHTEPAKTUBHBIN




acrekTsl oOmenus u ux QpyHkuuu B KoHGuuKTe. CriocoOb!
3pPEKTUBHOTO OOIICHUS M PANMOHAIBHOTO IOBEJCHUS B
koH(puKTe. CrocoObl MOCTMKCHHSI B3aWMOIIOHUMAHUS U
OMIATUU B YCIOBUSX KOH(DIMKTHOTO B3aMMOJICHCTBHUS.
[IpaBuma W KOIEKCHl KOHCTPYKTHBHOTO TIOBEJICHHUS B
KOH(JIIUKTE.

[Ipennocenky ygacTust TpETbEH CTOPOHBI B PA3PEIICHUN
KoH(uKTa. OCHOBHBIE (POPMBI pa3pelIeHus] KOHPIUKTOB C
IOMOUIBI0 TpeThell CTOPOHBL. CTEneHb KOHTPOJS TpeTheil
CTOPOHOM IIPUHUMAEMBIX peleHnid. OyHKIUKM TPETEUCKOTO
CyIbH, apOUTpa, MOCPEIHUKA, IOMOLIHUKA U HAOJII0JaTesl.

JIOCTOMHCTBA M HENOCTAaTKU «MOJENH apOUTpakay.
Hcnonbs3oBaHne pyKOBOAUTENIEM «MOJEIH apOUTpaKa.
MenauaropcTBo (MOCPETHUYECTBO), KPUTEPUM U YCIOBUS
ero a¢¢pexruBHocTH. CTpaTeruu U TEXHUKH MEIUaTOpPCTBA.
OTHKA NOCPETHUYECKON JESITEIbHOCTH.

OOmiast xapakTEepUCTHKAa IIEPETOBOPHOTO TIPOIECCa, €ro
CYUIHOCTb, BHUJbl U (QyHKUIUHU. J[MHaMHKa IEperoBOpOB.
[lcuxonoruveckre MeEXaHWU3MBI, JIGKAIllWe B  OCHOBE
MIPOBECHUS TIEPETOBOPHOTO TIpOIIecca.

[lcuxomornveckne ycluoBHsI ycmexa Ha IeperoBopax.
CTpaTel"I/H/I, TAKTHUYCCKUEC TPHUEMBI U CTHUJIN, HWCIIOJIB3YCMbIC
IIpY BEJCHUU TIEPETOBOPOB.

Mogenn TOBENCHHS TMapTHEPOB B NEPErOBOPHOM
npomecce. Crocodbr 3 dexTuBHOTO oO0meHus B
IIEpEroBOPHOM TpoIiecce.

[ToHsATHE BHYTPHMIIMYHOCTHOTO KOH(IIMKTA, €T0 MPU3HAKH
Y YCIIOBHSI BOSHUKHOBCHUSI.

OCHOBHBIE TIOJXOJIbI K TOHUMAHHIO BHYTPUIMYHOCTHOTO
koH(uukTa (3.Dpetin, A.Amnep, D.bepn, P.Accamkuonu,

K.Pomkepc u ap.). Buapl BHYTpUIMYHOCTHBIX
KOH(JIUKTOB.
OcHoBHbIE yCJIOBHUS, CHOCOOCTBYIOIINE

OPEIYNPEXKIECHUI0 BHYTPUIUYHOCTHBIX KOH(MIMKTOB U
CrocoObl UX KOHCTPYKTHBHOTO paspelieHus. PazpemenHue
BHYTPWJIMYHOCTHBIX KOH(JIMKTOB c MOMOIIBIO
MICUXOJIOTMYECKUX 3aIINT.

8. | YperynupoBaHue  KOH(IHMKTOB c
Y4aCTHUEM TPEThEU CTOPOHBI.

9. | [leperoBopHBIii poIIecc
Kak croco0 paspeieHus: KOHQIUKTOB.

4 cemectp

10. | BHyTpuan4HOCTHBIC KOH(DIUKTHI.

11. | MeXIu4HOCTHBIC KOH(DIUKTHI.

[ToHsiTHE MEXKINYHOCTHOTO KOH(MIMKTA M OCHOBHBIC
noaxoapl K - ero  u3ydeHuto. Cdeppl  NposBIECHUS
MEKJINYHOCTHBIX KOH(IIMKTOB. Knaccudukarms
MEXIIMYHOCTHBIX KOH(IMKTOB.

[Ipuumnbl, QakTopbl M MEXaHHW3Mbl BO3HMKHOBEHUS
MEXJIMYHOCTHBIX ~KOH(JIUKTOB. OCHOBHBIE  THUIIBI
KOH(JINKTOTE€HOB. [Icuxonoruueckue NpHU3HAKHY,
YPOBHH Pa3BUTHUS U CIIOCOOBI pa3pelIeHNs MEKINIHOCTHBIX
KOH(QJIUKTOB.

Tunbl  KOHQIMKTHBIX  JIMYHOCTEH M YCJIOBHS,
CHOCOOCTBYIOIIME KOHCTPYKTUBHOMY B3aUMOJEHCTBUIO C




HHMMU.

12.

I'pynnoBble KOHQIIUKTEHI.

[ToHsiTHE TPYIIOBBIX KOH(JIUKTOB M WX KJIaCCHU(DUKAIIHS.
®DakTopBhl, BIIMSIOIINE Ha KOH(IMKTHOCTh
BHYTPUTPYIIIOBBIX U MEXTPYNIOBBIX B3aUMOOTHOIICHUU.
Buayrpurpynmnosbsie KOHOIUKTBI, UX TPUIUHBI U QYHKIIUH.

MexrpynnoBble  KOHQIMKTBI W MEXaHM3MBl  HX
BO3HUKHOBEHHS. MOTHBALIMOHHBIA, CHUTYallMOHHBIN u
KOTHUTHUBHBIA  HOJIXObI K  TOHUMAaHUIO  TPUYUH
BO3HUKHOBEHUS U MPUPOIHI KOHPIUKTOB.

[IpoGembr u CHoCcoObI peryiaupoBaHus
BHYTPUTPYIIIIOBBIX U MEKTPYIIOBBIX OTHOIIICHUI.

13.

Kondnuktel B pasnmuusHblx  cdepax
YEJI0BEYECKOT0 B3aUMOJICHCTBUS.
CemeliHble KOH(DIUKTBI.

OcHOBHBIE BHUJIBI CEMEHHBIX KOHQIMKTOB. THUMUYHBIE
KOH(JIUKTBI MEXy CYIpyramMu U UX npuduHbl. KpusucHeie
Nnepuosibl B pa3BUTUH ceMbd. [lcuxoTpaBmupyromniue
MOCJIEICTBUS cCeMEHHbIX KOHQIUKTOB. [Ipenynpexaenue u
paspenieHre KOH(PIUKTOB MEXTY CYIIPyraMu.

[Tprunnb KOH(JIUKTOB BO B3aMMOOTHOIIECHUSIX
poautenen " JIETEN. OcCHOBHEIE HaIpaBIICHUS
NpOGUIAKTUKH  POJUTENBCKO — JIETCKUX KOH(IIUKTOB.
IIpaBuna KOHCTPYKTMBHOTO TIOBEJICHHUS pOAUTEINEH B
KOH(IIMKTaX C JETbMH.

14.

KoHpaukTel B opranuzanuu.

Tunel KOH(QIMKTOB B OpraHW3alldd, MPUYAHBI KX
BO3HUKHOBEHUS (OOBEKTHBHBIE W CYOBEKTHBHBIC) U
byHKITUN.

[MpramHbl KOH(IJIMKTOB «II0 BEPTUKAIH» M IO
TOPU30HTAIN»,  CIIOCOOBI WX  TPEAYNPSKICHHS U
pa3penicHusI.

[NMcuxonmoruueckue aCIIeKThI CTPYKTYPHBIX,
WHHOBAIIMOHHBIX, MO3HUIIMOHHBIX, peCypCHBIX "
JTMHAMUYECKUX KOH(IUKTOB. KOHQIMKTBHI, CBS3aHHBIE C
paccoriiacoBaHueM B pabOTe OCHOBHBIX (YHKIIMOHAIBHBIX
CHCTEM OpTaHU3allHH.

AJTOPUTM JESITEIBHOCTH PYKOBOJUTEIS IO YIIPABJICHUIO
KOH(JIMKTaMHU.

15.

KondnukTel B chepe ynpaBieHus.

CymHOCTh  ympaBiieHYeCKUX  KOH(uukTOB.  Tumbl
KOH(QUIMKTOB B cdepe ympaBieHHs M TMPEANOCBUIKH HX
BO3HHKHOBEHHUSL. Cneuunduxa dopm HPOSIBIICHUS
YIpPaBJICHYSCKUX KOH(IUKTOB.

[lcuxonoruyeckue  acmeKTbl  KOHQIHKTOB  MEXIY
CYOBEKTOM U OOBEKTOM YIPABICHUS, MEXKAY Pa3IMIHBIMH
YPOBHSIMU YIIPaBJICHHS U BHYTPU HUX. KOH(IHMKTBHI CTHIIS
yIpPaBIICHUSL. KoHOIUKTHI IU1aHUPOBAHHSI, OPraHH3aLHH,
MOTHBAIIUU U KOHTPOJISL.

CnocoObl peaynpexIeHUs U pa3pelieHusi KOH(OIUKTOB B
cdepe ynpaBJeHHUs.

16.

KoHunukTe! B oOmmecTse.

OcHoBHBIE BUABI KOHQUIUKTOB B obmecTtBe. [loHsTHE 00
SKOHOMHUYECKUX KOH(DIMKTAaX, MX KPUTEPHSX, NPUUYHHAX,
cyobektax U (opmax mnposBieHusa. [lcuxosormueckue
ACIIEeKThI YIPABJICHUs] SKOHOMUUYECKUMH KOH(IIMKTAMHU.




[lonatne o BHYTPUIIOJUTHYECKHX KOH(IUKTAX, HX
0COOEHHOCTSIX, BUAAX U MYTIX NPEIOTBPALICHHUS.

CymHoCTs M OPUYMHBI  COUMAIBHBIX  KOH(IMKTOB.
IIcuxosorudyeckue acieKThl COLMUAJIBHBIX KOHq)J'II/IKTOB u
YIIPaBJICHUS UMU.

KoudmukTter B 1yxoBHOU cdepe o0mecTBa (pemMruo3Hble,
U/IC0JIOTUYECKHE KOH(MIUKTHI, KOHQIUKTH B chepe HayKh U
WCKYCCTBA | T.JI.), X IPEIYNPEKICHUE U pPa3peIICHHE.

17.

MeXITHHYECKHE M MEKHAI[MOHAIbHBIC
KOH(QJIUKTEI.

OTHOC W Hamys Kak cyObekTol KoH(uukra. [lonsrue
MEXITHHYECKOTO  KOH(IUKTA H  €ro  OCOOCHHOCTH.
OCHOBHBIE BUJIBI MEKITHHYECKHX KOH(MIMKTOB. [IprmamHbI
MEXITHHUECKIX ¥ MEKHAIMOHAIHHBIX KOH(IUKTOB.

[lytm  paspemieHHss  MEXKITHHUECKHUX  KOH(IUKTOB.
ConuanbHO — MICUXOJIOTUYECKHE YCIOBHUSI, CIIOCOOCTBYIOIINE
IIPEOI0JICHUI0 HaruoHanu3Ma. Cucrema yperyiaupoBaHUs
MEKHAITMOHAIBHBIX KOH(IMKTOB. (OCHOBHBIC TPUHIUITBI
pETYIUpPOBAaHUS  MEXKITHHYECKMX  KOH(IIMKTOB Ha
tepputopuu Poccun.

18.

MexrocyaapcTBeHHbIE, PErnOHalIbHbIE
U 17100a7IbHble KOH(QIUKTHI.

OcHOBHBIE BUJBI MEXTOCYIAPCTBEHHBIX KOH(IUKTOB, WX
ocoOcHHOCTH W mnpuurHbl. OCHOBHBIC  HANpaBICHUS
MIPEIOTBPAIICHUS MEKTOCYIaAPCTBEHHBIX KOH(IUKTOB.

[TonsiTHE perrMoOHANBHBIX KOH(IUKTOB, UX CYOBEKTHI M
ocobeHHOCcTH. OCHOBHBIC TUTIBI PETMOHATBHBIX KOH(QJINKTOB
U WX  TPUYHHBL VYrpaBieHue — peruoHATbHBIMU
KOH(JIUKTaMHU.

CymHOCTh M OCOOCHHOCTH TJI00aTbHBIX KOH(IIUKTOB.
[Iporiecc rmobanu3aiuu, OCHOBHBIE TJI00ATBHBIE MMPOOIEMBI
U KOH(QIMKTBI B  COBPEMEHHOM  MHpE. [Tytn
NPEJOTBPAICHHS ¥ pa3penIeHus TI00TbHBIX KOHQIUKTOB.

Onucanue nokasare/jied U KpUuTrepueB OLCHUBAHUSA
KOMIIETCHIMHA HA PA3JIUYHBIX ITAanaX uX GopMHUPOBaAHNS, ONTUCAHUE
LIKAJ OLlCeHUBAHMS

Kon [Tokazarenu YpoBHU c(HOPMHUPOBAHHOCTH KOMIIETEHIIUI
KOMITETEHITIH/ OLICHUBAHUS [Toporossii IIponBuHyTHIN Bricokuit
JTan KOMIIETEHIU I yYpOBEHb YPOBEHb YPOBEHb
(«ymoBIETBOPUT («xopormioy) («OTITMYHO)
€JIbHBIIN)

1 2 3 4 5
OIIK-2 1.Jlons 3HaTh: 3HaTh: 3HaTh:
HavyaJbHBIMN, OCBOCHHBIX 9BOJIIOIIHUIO IIOCTAHOBKY U 0COOEHHOCTH
OCHOBHOM oOyuaroumcs npeaMera pelleHHe JMHAMHAKH

3HaHUM, yMeHUH, | KOH(IMKTOIOTH

KOH(MIMKTONOTHY | IPOTEKAHUS
HAaBBIKOB OT | ¥, IPUPOIBI
oGiIero  06beMa | KOH(IHKTA, ero eCKuX Mpo0ieM B | KOH(IUKTOB B
3VH, CTPYKTYPBL, KYJIbTYpPHO- Pa3IUYHBIX
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YCTAaHOBJICHHBIX B | BUJIOB UCTOPHUYECKOU cdepax
1.1.3PII Ymerh: XPOHOJIOI'UH JKU3HECATCIILHOC
2.KauecTtBO 0CO3HaBaTh ™
OCBOCHHBIX notpebHocTH Kk | Y METh:
oOyJaromumcst BBIITOJTHCHHUIO Omnpenensits Ymerh:
3HaHWH, yMeHuii, | npodeccronany | BEAYIINC MOTUBBL | oHMMAaTh U
HAaBBIKOB HO K BBIIIOJIHCHHUIO bopMyITUpoBaTh
3.Ymenue nesrenpHocTH, | MPOQECCHOHANBH | sHauumMoCTH
MIPUMEHSTh HIOBBIIICHUIO Ol ICATENBHOCTH, | KOH(IMKTOIOTHH
3HAHUS, YMCHUS, | CBOCH TTOBBILICHIIO B IPUMEHEHUH K
HaBbIKH B | kBamnpukanuu | CBOCH COOCTBEHHOI
THITOBBIX ¥ | 1 MacTepcTBa KBAM(UKAIMA U | pohecCHOHANbH
HECTAaHJAPTHEIX | Biagern: MacTepcTBa Ol JICATENILHOCTH,
CHUTYAIHSIX BO3MOYKHBIMH Buiajiers: OTIPEICIISTH
criocobamu pasHOOOpasHBIMH | BeyIIie MOTUBBI
bopmuposanus | CTocodamu K BBIIIOJIHEHUIO
JTUYHOCTHBIX (opmupoBaHus poeCCHOHAIIbH
MOTHBOB K JTHYHOCTHBIX O JIeATEIIBHOCTH,
BBITTOJTHEHUIO MOTHBOE K IOBBIILIEHUIO
npodeccuonans | BPIMOTHEHHUIO CBOEI
HOM NPO(ECCHOHATBH | kBaTHDUKAIINHT 1
nesTensHocTH, | OF AGATENBHOCTH, | MacTepcTBa
TIOBBILIEHHIO TTOBBIIIICHAIO Baaners:
cBOEH cBOCH Crniocobamu
KBaTH(pHUKAIINN KBAMGUKALMK H | [perynpeskIeHus
U MacTepCcTBa MacCTepCTBa , pa3pelIeHus u
yIIpaBJICHUS
KOH(JIMKTaMU 1
MHUPOM H
CHUCTEMOU
METOJIOB IO
(hopMUPOBAHHIO
JMYHOCTHBIX
MOTHBOB K
BBITIOJTHCHUIO
poeCCHOHAIIbH
0¥l IeSITeIbHOCTH,
MIOBBIIIICHUIO
cBOEi
KBATHM(UKALIMHN U
MacTepcTBa
IK-1 Jlosst 0CBOEHHBIX | 3HATH: 3HaTh: 3HaTh:
HavabHBIH, oOyJaromumcs IBOJTIOIHIO TIOCTAHOBKY U 0COBEHHOCTH
OCHOBHOM 3HAaHWH, YMEHWH, | MpeaMeTa pelnene MHAMUKH
HaBBIKOB OT | KOH(JIUKTOJIOTH KOH(IUKTONOMMY | MpOTeKaHHs
oOmero oObema | U, IPUPOJIBI
3VH, KOHIHKTA, €ro €CKUX MpoOieM B | KOH(IUKTOB B
YCTaHOBIIEHHBIX B | CTPYKTYDHI, KyJIbTypHO- pasJInIHbIX
. 1.3PIIJ] BHJIOB HUCTOPUYECKOU cdepax
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2.KauecTtBO YmMmern: XPOHOJIOTUH JKU3HENEATEIBHOC
OCBOCHHBIX Ornpenensrtsb VMeTh: TH
oOyJaromumcs JIETEPMUHUPYIO :
N . OTIPEIICIISATh .
3HAHUH, yMEHHH, | mue GaKTops! pel Ymern:
MET THYECK
HAaBBIKOB KOH(ITUKTA CTONOJIOTHHCCKY | IoRMMATh 1
3.YMmenue Baagers: 10 HOSHLHIO hopmynipoBath
KOH(DITMKTOJIOTUY
NPUMEHSITh BO3MOYKHBIMH b 3HAYCHHC
ECKUX
3HAHWS, YMEHHS, | CIOCOOaMu . KOH()TMKTOJIOrHH
HaTpaBJICHUN
HaBBIKA B | paboTHI ¢ P ’ B IIPUMCHCHNH K
HIKOJI 5
THIIOBBIX U | KOHQIMKTaMH B cobeTBenHoH
HECTaHIapTHBIX JTaACTh: npodeccHoHabH
CUTYaLHsX Happikamu OU JICATEIBbHOCTH
paspaboTKH Baaners:
yciioBuu, Cnocobamu
o0ecrneYnBaronu MPEeRYNPEKACHUS
X , paspelieHus u
NPCIYNPEKIACHUC | yripaBIICHHS
» Pa3peIICHNE 1 KOH(MIMKTaMU U
YIIPpaBJICHUC MHUPOM
KOH(DIMKTaMU
IK-7 1.lons 3HaTh: NOHATHE | 3HATH: 3HaTh:
HaYaNIbHbIH, OCBOCHHBIX KOH(IUKTa Kak N dTambl  Pa3BUTHAI
OCHOBHOIH TOHSITHITHBII
oOyJaronuMcs COIMATBHO — KOH(DIUKTOIOTHY
N . anmapar .
3HaHWM, YMEHUH, | ICUXOJIOTHYECK part, . €CKOM MBICITH,
OTIMCHIBAIOIIUI
HaBBIKOB oT | oro (heHOMEHA m 0COOCHHOCTH
MICUXOJIOTHYECKHe
obmero obwvema | YMeTh: pa3BUTHUSA
ACTEKTHI .
3VH, Onpenenars OTEUYESCTBEHHON U
KOH(MJINKTOB U .
YCTaHOBJICHHBIX B | AETEPMHUHHUPYIO b 3apyOexKHOM
aBJICHUS] UMU
. 1.3PI1 [ mue  (QaKTopsl %IIHP KOH(DIUKTOJIOTUN
KOH(pIMKTA B MeThb: Ymerh:
OTIPEIeIIATh
2.KauectBO KOHTEKCTE aHAJIU3UPOBATH
METOJI0JIOTUYECKY
OCBOEHHBIX UCTOpUU TUMIUYHbIE
10 MO3UIUIO
oOyuaromumcs Baanern: KOH(IUKTHBIE
N . KOH(DIMKTOIOTUY
3HaHWi, yMeHuH, | CnocoOHOCTHIO CUTYyalluu B
€CKUX
HaBBIKOB oTpe/eNeHus . OopraHu3anuu
HaIpaBJICHUH,
HEOOXOIUMBIX Baagers:
. IIKOJI
3.YmMmenue TEXHOJIOTUI Cnocobamu
Baagern:
MIPUMEHSITh YPEry/MpoBatu | . oTpeeseHus
aBbIKaMU
3HAHUS, YMEHUS, | 1 KOH(IUKTOB HE0OXO0TUMBIX
pa3paboTKu .
HaBBbIKU B . TEXHOJIOT Ui
YCIIOBUH,
TUTIOBBIX u e yperyaupoBaHUs
obecrneynBarou
HECTaHJapTHBIX m KOH(DIMKTOB U
X
CUTYaIUIX MO/IEp>KaHuUs
MpeIyNpexIeHUE Mupa
, paspelieHue u
yIpaBJieHHE
KOH(DIMKTaMU
I1K-13 1. Hons 3HaTh: 3HaTh: OCHOBHBIE | 3HATD:
HaYalbHBIH, OCBOEHHBIX npeamer, IPUEMBI U | pa3InyHbIe
OCHOBHOM oOyuarorumcst | QyHKIUU METO/IbI MIPUEMBI u
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3HAHW, yMEHUH, | KOHQJIMKTA KaK | ICUXOJAMATHOCTHUK | METOIBI
HaBBIKOB OT 00- | COLMAIBHO — | U, KOPPEKLMH ISl | ICUXOTUATHOCTUK
miero oovema 3YH,| ICHUXOMOTHYecK | OCYLIECTBICHHS U, KOPPEKLUH U1
YCTAaHOBJICHHBIX B | OT0  (peHOMEHA, | KOH(DIMKTOIOTHY | OCYIIECTBICHUS
n.1.3 PIIJ] CIoCO0ObI €CKOT0 KOH(IMKTOJIOTUY
paspelieHus COIPOBOXKIECHUSI | ECKOTO
2.KauectBO KOH(IINKTOB JESITENIbHOCTH COTIPOBOXKJICHUS
OCBOEHHBIX Ymersn: OpraHu3anuin JIEeATEIIbHOCTU
obOyuatomumcst | Onpenensts YMmern: Oopra"u3anuin
3HAHWUN, yMeHUH, | nerepMuHUpYy0 | Onpenensrsb Ymers:
HAaBBIKOB mue  QaxTopsl | AeTepMuHupyrou] | OnpenensTsb
KOH(JIUKTA, ue (bakTophI | IETEPMUHUPYIOII
3.YMeHue npuMe- | HEKOTOPBIMHU KOH(DIINKTA, ue (bakTopsl
HSTh 3HAHUA, npueMamMu CrocoObI KOH(JIMKTA,
YMEHUS, HABBIKH | pa3pelIeHHs pasperieHus CIoco0bI
B THITOBBIX KOH(JIMKTOB Baaners: KOHCTPYKTHBHOTO
Y HECTaHJApPTHHIX | Biagers: OCHOBHBIMH paszpeleHus
CUTYyaLUAX CriocoOHOCTBIO | TpUEMaMu u | Baaaers:
oTpeieNIeHus MeTOo/IaMu OCHOBHBIMH
HE0OXO0IUMBIX paspenieHus pueMaMu u
TEXHOJIOTHIl KOH(JIMKTOB MeTOaMu
yperyianupoBaHu KOHCTPYKTHBHOTO
s1 KOHQJIMKTOB paspenieHus
KOH()JIMKTOB,
pa3paboTKu
IJJAHOB Pa3BUTHS
Oopra"uzanui
I1K-14 1. Hons 3HaTh: 3HaTh: OCHOBHbBIC | 3HATH: OCHOBHBIE
HayaJbHbIM, OCBOEHHBIX OCHOBHBIE METOJbl AaHAJIW3a | METOMBl aHaIM3a
OCHOBHOM oOyyaroumcsi | METOJbl aHanu3a | KOHQIMKTHBIX KOH(IMKTHBIX
3HaHUH, YMEHUH, | KOHQIMKTHBIX CUTYalUi B | CUTyaluid B
HAaBBIKOB OT 00- | cUTyalMii B | OpraHu3aluu, OpraHu3anuu,
miero oosema 3YH,| opranuszanuu, METObI METOEI
YCTAaHOBJICHHBIX B | METO/bI UCCIe10BaHus Hccae10BaHus
m.1.3 PII/] HCCIIeIOBaHUS KOH()JIUKTOB, KOH()JIMKTOB,
2.KauecTBO KOH(JIMKTOB CrocoObI CIIocoObI
OCBOEHHBIX Ymers: COCTaBJICHUS COCTaBJICHUS
oOyyaronuMcsl | aHaJTU3UpOBaTh | 3aKIIOYEHHH O | 3aKIIOYEHHH O
3HAHWM, yMEHUH, | KOHQIUKTHBIE KOH(MIMKTOTEHHO | KOH(GIMKTOTEHHO
HaBBIKOB CUTYyaLIHU B|M NOTEHLHANIE | M MOTEHIINAE
3.YMeHue npume- | Opranu3aluu OpraHu3aluu OpraHu3anuu,
HATb 3HAHUS, Opy  MOMOIIM | YMeTh: CIocoObI
YMEHUS, HABBIKK | METOJIOB aHaJIN3UPOBATH MUHHUMH3ALUN
B TUIIOBBIX HCCIe10BaHUs KOH(IUKTHBIE KOH(IMKTOTEHHO
Y HECTAHJIAPTHHIX | KOH(DIUKTOB CUTYyaLIHU B | CTH
CUTYyaIUAX Baaners: OpraHu3aluu | | YMeTb:
HaBbIKAMH COCTaBJISITh aHaJIU3UPOBATH
aHaiamn3a 3KCIIEPTHOE KOH(ITUKTHBIE
KOH(MIMKTHBIX 3aKJII0YEHUE 0 | CUTyaluu B
CUTYaLNI B | KOHQIUKTOTEHHO | OpraHu3alul U
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OopraHusanun M IIOTCHIHUAJIC COCTaBJIATH

npu  nomoinu | Biaaxers: HKCTIEPTHOE
METOJI0B Haspixkamu 3aKIIIOUCHUE 0
UCCIICIOBAHHS aHanmm3a KOH(IJIMKTOTEHHO
KOH(IINKTOB KOH(IJINKTHBIX M  IOTEHLHAeE,
CUTYalluu B | HCIIOJIb30BaTh
OpraHu3alluil  ® | TEXHOJIOTUHU
COCTaBJICHUS paspenieHus
IKCTIEPTHBIX KOPIIOPAaTHBHBIX

3aKJIIOYEHUN O | KOH(JIMKTOB
KOH(pIMKTOreHHO | Biiagern:

M noreHnuane | Meromamu
OpraHu3aluu KOHCTPYKTUBHOTO
paszpelieHus
KOPHOPaTUBHbBIX
KOH(JIMKTOB u
crocobamu
MUHUMU3ALNUN
KOH(IMKTOT€HHO
CTH

3aganus ISl CaMONIPOBEPKH
Tema «BBegeHue B KOH(PIMKTOJIOTHIO»
1.YT1o Takoe KOH(PIMKTOIOTHS?
a) colMasbHas IPUPoJIa KOHPIUKTOB 0) MpeaIMeT U3ydeHHsT KOH(IIMKTa
B) O3TO CHUCTEMa 3HaHUW O 3aKOHOMEPHOCTSX U MEXaHHU3Max
BO3HUKHOBEHHUS U Pa3BUTHUSI KOH(IUKTOB, & TaKXE€ O MPUHLUNAX U
TEXHOJIOTUSX YIPABJICHUS UMHU.
2. KoHduukronoruss BO3HMKJIA, CPOpMUpOBaach W pa3BUBACTCS B
HACTOSIIEE BPEMsSI B TECHOU CBA3H C:
a) MareMatukou, ¢puzukon 0) dusmocodpuei, MCUXONIOrueH, STUKON B)
JIOTMKOM, €CTECTBO3HAHUEM
3. KoHpAMKTONIOTHS YIUT YMEHUIO:
a) pacrno3HaBaThb NPUPOAY KOH(MIUKTOB, MX MPUYUHBI U MOTHBBI,
OpUEHTAIIUU B TOM, B KaKuUX (popMax MpoTekaroT KOHMIUKTHI U KaKUMHU
NyTSIMU OHU paszpemiarorcs 0) B KOH(JIMUKTE BCErja OTCTauBaTh CBOU
WHTEPEC B) HAXOAUTh MPUUUHY )1l Hayasia KOHQIUKTA
4. OaHoii U3 3a1a4 KOHPJIUKTOJIOTUH, KaK HAYKH SIBJISIETCS:
a) U3YYCHUE HCKIIOUYUTEIBHO TEOPETUYECKUX ACTEKTOB KOH(MIUKTOB
pasHoro poja 0) yCTpaHEHHE yYaCTHHUKOB KOH(JIMKTa B) pa3padboTka
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CUCTEM KOHTPOJISi U IMATHOCTUKHU PAa3BUTUS KOH(MIMKTOB U BAPUAHTOB
UX pa3pelICHUS

5. IlpenmeT KOH(IUKTOJIIOTUN KaK HAYKU:

a) npupoja KoHdMKTa 0) 00IIMEe 3aKOHOMEPHOCTH BO3HHKHOBEHUSI
KOH(JIMKTHBIX TPOTUBOPEYUH U KOH(PIMKTOB, JHUHAMUKA U (HOPMBI
pa3BUTHS KOH(MJIMKTHBIX CUTYyallMil, CHOCOOBI MpPEeayNpEexKICHNUS,
paspelieHus W yOpaBJieHUs KOHQJIMKTAMU B) 3THKA TOBEICHUS B
KOH(JIUKTE

6. O0BEKTOM KOH()JIMKTA BBICTYIIAECT:

a) TO, YTO BbBI3BIBAET NPOTHUBOJACUCTBHE CTOPOH ©O) YYaCTHUKHU
KOH(JIMKTA B) PyHKIIMU KOH(IIUKTA

7. COOTHECHUTE MOHSTHE C €r0 3HAUCHHUEM:

Kondnukronorus oO1ue 3aKOHOMEPHOCTH
BO3HUKHOBEHUS KOH(PJIMKTHBIX
OPOTUBOPEUU U  KOH(IJIMKTOB,
IuHaMuKa W (OpMBI  pa3BUTHUSA
KOH(JIMKTHBIX CUTYyaI[UH, CIIOCOOBI
NPEAYNPEXACHUS, pPa3pElICHUS U
ylpaBJIeHUs KOHPIUKTAMU

OO0BeKT KOH(PIUKTOIOTUN 000l  AIEMEHT MaTepUaIbHOTO
MHpa U COLMAJIbHOM peasbHOCTH,
CIIOCOOHBIN CIIYKUTh MPEAMETOM

JUYHBIX, TPYIMIOBHIX,
OOIIIECTBEHHBIX, TOCY/IapCTBEHHBIX
HHTEPECOB

IIpenmeT KOHPIUKTOIOTUH o0JlacTh HAy4YHOTO 3HAHUSI O

npupojae, MPUYMHAX, BHAAX W
TUHAMUKH KOH(IJIMKTOB, METOIax
UX TpEeAyNpexIeHUus U crocobdax
paspericHus

8. CooTHecHUTe Ha3BaHUE METOJ1a KOH(GIMKTOJIOTHHU C €r0 ONMUCAHUEM:

Ixcnepumenm cOOp MHEHHH, OTBETOB PA3IUYHBIX
nrooet 1O UCCIIEYEMBIM
BOIIPOCAM C  HOMOWbIO MeCchos,
aHKem

Omnpoc nporecc, pu KOTOPOM
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UCCIIeI0BATENb SIBJISICTCS
yyacmHuxom HaOI01aeMOM
CUTYaIuu

HaoJui01enue MOJCIIUPYIOTCSI  CUTyallud U3
peaTbHOM KU3HU U TEOPETUICCKHUC
THUIIOTE3bI TIPOBEPSIOTCS Ha
IIPaKTUKE

9. Ecim dQuiocopus mnyremM JOTMYECKUX YMO3AKIIOYEHUM BHE
3aBHCHMOCTH OT BPEMEHH M IPOCTPAHCTBA pa3padaThIBaeT «BEUHBIC)
npo0IeMbl YETOBEYECKOTO OBITHS, a YIKOHOMHKA HMCCIIEyeT OCHOBHBIE
PKOHOMHYECKHE 3aKOHBI M CIIOCOOBI MPOU3BOICTBA, KOTOPHIE SIBIISIOTCS
YHUBEPCALHBIMA ~ JUIS ~ MHOTHX  COIMAJbHBIX  CHCTEM,  TO
KOH(JIUKTOJIOTHS .....

10. Bl — K1acCHBIM PyKOBOAUTEIb. 3aXOAUTE B KJIacC M BHJHTE, YTO
Tpoe pedsaT CUIAT U KypAT. BeTam Bompoc: MATH K AUPEKTOPY HIKOJIBI
WJIM TIOMCKATh BBIXOJ U3 TTOJIOKEHHUS ?

IIpoananuzupyiime xougpauxmuyto cumyayuro. Kaxoii 6vix00 u3
cumyayuu 8vl Moxceme npeonoxcums? O0viacHUmMe NPUYUHY NOBEOEHUS]
cmapuieknaccHukos. Ilpednodicume Hekomopwvlie Meponpusimusi no
pabome ¢ OaHHBLIMU NOOPOCMKAMU, 0becneyusaoujue npeodynpedcoeHue
0yoywux noodobnvix KoHgauxkmos u ynpaenenue umu (OIIK-2, T1K-1,
IIK-7, IIK-14).

Tema «KOHQUIHKT Kak COUMAIBHO — NCUXOJOTHYECKHHA (peHOMEH.
OcHoBHbIE BUIbl KOH(PJIUKTOB M UX PUYHHBD)

1. I'maBHBIM TOKa3aTeNIeM «3I0POBOr0 KOH(PIUKTa» (KOHCTPYKTUBHOTO)
SIBJISICTCSL:

a) CHOCOOHOCTh COXpaHSATh M pa3BUBATh LEIOCTHOCTh CHUCTEMBI O)
BO3MOKHOCTh M30€XkaTh KOH(MJIWKTAa B) KOH(MIUKT O€3 CIHUIIKOM
arpeCCUBHBIX IEMCTBUN YYACTHUKOB

2. Kakass u3 nmnepeyuciaeHHbIX (YHKIUNA  KOHQIUKTA  SBISECTCS
NECTPYKTUBHOW?

a) YCTAHOBJICHUIO PaBHOBECHUsI B OOIIECTBE 0) MPUMEHEHHUE >KECTOKUX
TaKTUK COMEPHUYECTBA B) CTUMYJIMPOBAHHUE aJalTallMd COIUATILHOMN
CHUCTEMBbI

3. Korma mronu mbITalOTCS pa3peliuTh KOHQPIUKT C MOMOIIBIO
COTIEPHUYECTBA, CTPEMACH TOOWTHCS BBITOABI 3a CUET APYroro, OHH
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UCIIONB3YIOT TAKWE JEHUCTBUS U KOHTPACHCTBHS, KOTOPHIE YCHIMBAIOT
KOH(IIUKT. Takoe ycuieHne KOH()JINKTa Ha3bIBaIOT:

a) ACKalanvel KOHQHMKTa O) MPOrpecCUpOBAHMEM KOH(IIMKTA B)
JUHAMHUKON KOH(IIMKTA

4. K uncimy 0ObeKTUBHBIX PUYMH KOH(PIMKTA MOKHO OTHECTH:

a) TICMXOJIOTMYECKYI0 HECOBMECTMMOCTh YYaCTHHUKOB KOH(IHKTa O)
pa3Hble XapakTephl YYACTHUKOB KOH(JIMKTa B) OOCTOSITEILCTBA
COLMAJIBHOTO  B3aUMOJECHCTBUSL  JIKOJIEH, KOTOpPBIE IIPUBEIHA K
CTOJIKHOBEHHIO UX UHTEPECOB, MHEHUI, YCTAHOBOK

5. CyObeKTUBHbBIEC TPUUUHBI KOH(JIUKTOB B OCHOBHOM CBSI3aHBI C:

a) WHINBUYaTbHBIMU MICUXOJIOTHYECKUMHU O0COOEHHOCTSMHU
OTIMOHEHTOB, KOTOPHIE MPUBOAAT K TOMY, YTO OHU BBIOMPAIOT UMEHHO
KOH(JIMKTHBIA CcrOCO0 B3aMMOJEHCTBHS 0) HEYAOBJIETBOPUTEIbHBIMU
YCIIOBUSIMU TPYJia B) HEYJOOHBIM pabouuM rpapukomM

6. SIBngercss aM MPaBOMEPHBIM KECTKOE pa3feieHUue OOBbEKTUBHBIX U
CyOBEKTUBHBIX IPUUMH KOH(PIUKTOB?

a) na 0) HET B) TOJBKO NPU PACCMOTPEHUU MPOU3BOJICTBEHHOTO
KOH(IUKTA

/. HayuHoe mnpencTtaBieHHE O IECTPYKTUBHOM (DYHKUHMH KOHQIMKTA
HOSIBJISIETCS, MOCTIE TOrO Kak (BbIAEIUTE TpU (DaKTa):

------------------------------

8. be3 3HaHUA MPUYMH BOSHUKHOBEHUS U Pa3BUTHA KOH(IUKTOB TPYAHO
paccuuThiBaTh Ha uUX J(QQPeKTUBHOE pelieHue (peryaupoBaHue).
®dakTopsl U TPUYUHBI KOHPJIMKTOB HOCSAT OOBEKTUBHO-CYObEKTHUBHBIM
XapaxkTep U MOTYT OBbITh OOBEUHEHBI B 4 TPYIIIIHI;

9. VYcTaHoBUTE COOTBETCTBHME MEXAY BHIAMU KOH(MDIMKTA U HX
OMMCAHUEM:

BuayTpennuii KoHQIUKT B Ipylme IOABJISIETCS  HOBas
JIMYHOCTh, HECYIIIAsl CBOM IPABUJIA
MeXTuYHOCTHBIN KOH(IUKT pasHbIe poinu YeJI0BEKa
MIPEIBSBISIIOT K HEMY
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IIPOTUBOPEUYHBBIC TPEOOBAHUS

KOHQUKT MeXAy JIWYHOCTBIO U | CTOJIKHOBEHHE MEXY TPyNIIaMU
IrpynIou

MexrpynnoBoii KOHQIUKT CTOJIKHOBEHUE JTOAEN v
pa3IUYHbIMU B3I 1aMU,
LICHHOCTSMU, YepTaMHU XapaKTepa

10. HoBast neBouka B 11 A kinacce He MOHpPaBWIACH OOJIBIIMHCTBY
peosT. Ona oxeBajmach 1O  TOCIACAHEHM  Moje, UTHOPHUPYS
YCTAaHOBJICHHYIO B IIIKOJie eauHyio ¢opmy. EnnHCTBEeHHas B Kiacce
KaXJI0€ yTPO Moabe3Kana K IIKOJIE Ha «KPYTOW» WHOMApKE, MPU ITOM
omas3abIBas Ha MepBbI ypok. [loBefeHne ee ObLIO BBI3BIBAIOIINM, OHA
4acTo OTITyCKaia B ajpec APYTHX peOsT 3/ble MIYTOYKH IO TIOBOAY HX
«CTpeMHOU oOnaeXkab». M BoOOIIE oOHAa cUHTala HUX <«JIOXaMH».
OO6cTaHOBKa B KJlacce CTalla HANPSKECHHOM, MHOTHE TPEAOYUTAIN HE
00IaTECI ¢ HOBEHBKOM BOOOIIE. KTO-TO mbITancs «IIOCTaBUThL €€ Ha
MECTO», HO CHUTyalHMsl CTaHOBWJIACh eIe Oojiee YIrpOKaroIIeH.
KiaccHbIi pyKOBOJMTENIb CTall BOJIHOBATbCA M OOpaTWicsS K
IIKOJILHOMY CITCIIHAJIHCTY.

lpoananusupyume cumyayuro. Cuumaeme 1u 8vl, Umo OAHHYIO
CUMYayuilo MOXMCHO Haseamb KOH@aukmHou? Onpederume  6uo
KOHpauxma, paxmopwl, euusiowue Ha €20 603HUKHOBEHUE, B03MOIICHbLE
Ccnocoowvl pabomul ¢ HUM, YCI0BUS, KOMOPble Mo2au Obl 0becneuums e2o
npeoynpedcoenue.  Ilpeonosxcume  mexuwonocuu  ypeeyiuposanus
KoHpauxma. Paspabomaiime npumepHulil nian KOHOAUKMOLOSUHECKO2O
conposodicoerus oesmenvrhocmu kiacca (OIIK-2, 1IK-1, TIK-7, 11K-13,
1IK-14).

Tema «MeToabl HCCICIOBAHUS U JUATHOCTUKHA KOH(PIMKTOBY

1.YTo 03HaYaeT NPUHIIMI PA3BUTHUS B M3YUEHUHN KOH(PIUKTOJIOTHUN?

a) TpeOyeT OmuUpaThCsd Ha 3aKOHBI OOIIeCTBa 0) TPeOYET BBHISBICHUS
CBSI3€M C JIPYyrMMH HaykKaMd B) TpeOyeT Mpu H3YYEeHUH KOH(IMKTOB
BBIABIISITH TEHACHIIMHA B UX DBOJIIOLUU

2. Baxnoi#t mpoGiemMoll KOH(PIMKTOJOTHYECKOTO  HCCIIEIOBAHUS
SIBJISIETCSL:




18

a) JIOTMKa B3aMMOCBSI3U TEOPUH, SKCIIEPUMEHTA U IPAKTUKHU B IPOLIECCE
U3y4yeHHUs KOH(MIUKTOB ©O) BBIIBICHUE TMPUUYUH KOH(PIMKTA B)
BBISIBJICHUE BUJI0B KOH(DIUKTA

3. AHamu3upys KOH(JIMKTBHI, HEOOXOJMMO paccMaTpuBaTh HX Kak
CJIOKHO OpraHW30BaHHbBIE OOBEKTHI, COCTOSIIHE W3 HEPAPXUUYECKU
CBS3aHHBIX TMOJICUCTEM M BXOJSAIIME B CBOIO OYepelb B KayeCTBE
MNOJICUCTEM B CHCTEMBI 00J€€ BBICOKOTO ypOBHS. O KakOM IPHUHIIMIIE
M3Yy4EeHUS] KOH(MIUKTOJIOTHH HIET PeUb?

a) HAy4YHOM 0) KOHKPETHO-UCTOPUUECKOM B) CUCTEMHOTO MOJIX0/1a

4. K MeTomosioruueckoMy MPUHIUIY CaMOi  KOH(JIMKTOJIOTUU
OTHOCHUTCSI IPUHITUIIL:

a) MPUHLUN MEXKIUCHUIUIMHAPHOCTA O) NPUHIUI HAYYHOCTH B)
IPUHITUI OPUTHHAIILHOCTH

5. Yto npennosiarae€tT METo 1 COLIMOMETPUN?

a) wucclenoBaHre HWHPOpMAMKM JJIsi PETPOCIEKTUBHOIO aHalu3a
KOHQIUKTOB  ©0)  MoAenupoBaHUE  KOH(MIUKTHBIX  CHUTYaIluH,
NPEUMYIIIECTBEHHO B JIA0OPATOPHBIX YCJIOBHSX B) TICUXOJOTHYECKUMN
TECT JJIsl OLICHKU MEXJIMYHOCTHBIX SMOIMOHAJBHBIX CBSI3€H B TPYIIIE,
IUTS BBISIBJICHUSI HAIIPSDKEHHBIX B3aMMOOTHOIIICHHUI B MaJlOi TpyTe

6. [ns dero B KOH(MDJIMUKTOJOTMU UCIOIB3YETCS MaTEeMaTUYECKOE
MOJICJIUPOBAHUE?

a) MO3BOJISIET U3y4aTh KOHQPIMKTHI MO €AUHUIIAM O) MO3BOJISIET MEPEUTH
OT MPOCTOr0 HAKOIUIEHWA M aHainu3a (aKTOB K NPOTHO3UPOBAHHIO U
OLICHKE COOBITUI B pealbHOM MaciiTabe BpPEMEHH pa3BUTHUS B)
MO3BOJISIET UCIOJIb30BATh METOAbI MATEMATUYECKONM 00PAaOOTKH TaHHBIX
7. CooTHECUTE Ha3BaHUE METO/IMKH C €€ Ha3HAYEHUEM:

Tect A. bacca — A. [lapku MO3BOJISIET U3MEPUTH MPOSBICHUE
TaKUX TEHJICHIIMM MOBEICHMS, KaK
3aBUCUMOCTb — HE3aBUCHUMOCTb,
OOIIUTETHLHOCTD —
HEOOIUTEIbHOCTh, CTPEMIICHHE K
060prOe — n3deranue 6OpHObI

Meronuka «Q — coptupoBka» X. | MpeIHA3HAYEH I OIPEICICHUS

3anena — JI.1ltoka VHIVBUIYaJIbHOTO YPOBH
arpeCCUBHOCTH JIMYHOCTU
16-dbakTopHbIi JUYHOCTHBIH | TO3BOJISIET BBISIBUTD

onpocHuk Kerremna TICUXOJIOTUYECKHE  OCOOCHHOCTH,
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BIUSIONIME HAa KOHQIUKTHOCTh —
CKPBITHOCT, NPaKTUYHOCTD,
KECTOKOCTb, CYPOBOCTb,
4YECTOJIIOOME U TIP.

8. CooTHecure METOAOJOTHYECKUC IMPUHIUIIBI HUCCIIEAOBAHUA
KOH(l)J'II/IKTOB C UX OIITMCAaHHUEM:

HpI/IHHI/IH HGO6XOI[I/IMOCTB BBISABJICHU A 41 yducra
IMPCEMCTBCHHOCTHU KOHKPCTHBIX JIMYHOCTHBIX 0CcOOCHHOCTEN
KOHKPCTHBIX HIOI[GI;'I, BBICTYITAOIIHUX
HCHTPAJIbHBIM 3BCHOM KOH(I)J'II/IKTOB

IIPAKTUYECKU BCEX YPOBHEU

[Tpuniun  nuyHOCTHOTO | HEOOXOAMMO  BBIABJISATH U YYUTHIBATh
IIOAX01a OCHOBHBIC  3aKOHOMEPHOCTH  DBOJIIOIUU
KOHKPETHBIX BHJIOB KOH(MDIMKTOB TIPU HUX
HCCIICIOBAHUU

ITpuHumn TpeOyeT 3HaTh WU MOHUMATh HUCTOPUYECKUI
HBOJIIOLMOHN3MA aCIleKT HAayKd, pe3yJbTarbl OCHOBHBIX
VICCIIEIOBAHUM, IIPOBEIECHHBIX paHee,
pa30upaThCsl B CYIIECTBYIOIIUX KOHLELIHIX
U TEOPUAX

9. CoBpemeHHas  KOH(MJUKTOJOTHMS HE  pa3pabaThiBaeT CBOU
COOCTBEHHBIN HHCTPYMEHTApHWH, a IIMPOKO HCIOIb3YEeT METOJAbl U
METOIUKH ....

10. KmaccHpI pyKOBOAUTEND >KAIyeTCS IIKOILHOMY KOH(IHMKTOIIOTY
Ha 4yacThle KOH(JIUKTHI B CBOEM Kjlacce. B OCHOBHOM OHHM HauMHAIOTCS
10 MHUIMATHBE TPeX PeOSAT M3 Kiacca, KOTOphIE, KaK OHA CKa3ala,
OymopaxkaT BeCh KOJUICKTHB M TaKUM 00pa30M 3aBOEBBIBAIOT «JICIICBBIN
aBTOPUTETY.

Kakue memoowvl ncuxoouacnocmuku — 6bl, Kak CHEYUAIUC,
Modiceme  UCNONb308amb Ol DKCNEPMHO20  3AKIIOYEHUS O
KOH@IUKMO2eHHOM NOmeHyuae Kiacca, 0as noJyyeHus uHghopmayuu o
cocmoanuu  Koinekmusa?  Kaxue  mexnonocuu paspeuienus
KOHGIUKMOB 8bl Modceme UCNONb308AMb, UMOObl MUHUMUSUPOBAMD
KOH@IUKIMO2EHHbIL NOMEHYUA MAKMUYECKUX U CMpPpameudecKux
pewenutl 6 ynpaeieHuu Kougaukmom? Onpedenume npumepvle
Meponpusimust KOH@DAUKMOI02UYECKO20 CONPOBOINCOCHUS
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desimenbHocmu wkoavHoz2o koinekmusa (OIIK-2, IIK-1, 1IK-7, 11K-13,
1IK-14).

Tema «CTpyKTypa KOHPIMKTA»

1.YTo moHUMAIOT NOJ CTPYKTYPOUl KOH(]IIMKTA?

a) COBOKYIHOCTb 3JIEMEHTOB, COCTABJISIIONIUX OOBEKT 0) coJeprKaHue
KOH(JIMKTHOTO Mpoliecca B) COBOKYIMHOCTb €0 yCTOMYMBBIX CBS3EH,
00€eCcTeunBaIOIINX EJIOCTHOCTh KOH(DIIMKTA, TOXKIECCTBEHHOCTh CAMOMY
ce0e, OTIMYHUE OT IPYTUX SBJICHUIN COLMATbHOMN )KU3HU

2. Yto Takoe KOH(GIUKTOTECHbI?

a) y4YaCTHUKU KOH(IMKTa O) cjoBa, ACUCTBUS WU O€3/EUCTBUS,
CIOCOOCTBYIOIIME BOSHUKHOBEHUIO U PA3BUTUIO KOH(DIIUKTA B) OOBEKTHI
U CyOBbEKThl KOH(IMKTa B COBOKYITHOCTH

3. UTo Takoe MHIUACHT?

a) KOCBEHHBIM y4yacTHUK KOH(IMKTA O) NEWCTBUE WM COBOKYIHOCTD
NEUCTBUNA YYaCTHUKOB KOH(MJIMKTHON CHUTyalluu, IPOBOIMPYIOIIEE
pe3Koe 000CTpEeHHME MPOTUBOPEUMS M Hadaslo OOPHObI MEXIy HUMHU B)
npUYrHA KOH(IUKTA

4. KoHpaukT=

a) IIpobnema + KOH(IMKTHAS CUTyalus + YYaCTHHKHU + HUHITUIEHT O)
IIpo6bnema + ywyactHuku + wHIMAECHT B) IlpoOnema + KoH(pIUKTHas
CUTyaIus + y4aCTHUKHU + KOH(QIUKTOI€HbI

5. Yem xapakTepusyercs 3aTyxaHue KOHGIUKTa?

a) MpolecC TMOCAEAHEH CThIYKA MEXIy Y4YacTHUKaMHu O) Tpoliecc
3aTyxaHus OOpbOBI U MOCTENEHHAs] TapMOHU3AIMs B3aUMOOTHOIIICHUI
YYaCTHUKOB KOH(JIUKTa B) MpOLECC OOOCTPEHUsS] MNPOTUBOPEUUS U
OOpBLOBI €70 YYaCTHUKOB

6. cTouHuKYM KOH(IUKTOB — 3TO:

a) mpoTuBopeuusi 0) JokHas WH(OpMalMs B) TIyNble YYaCTHUKHU
KOH(]IIUKTA

7. 1lo creneHn OCTPOTBI NPOTUBOPEUUM, KOTOPBIE BO3HHUKAIOT,
KOH(JIUKTHI MOTYT OBITh MOJPA3/IEICHBI HA CICIYIOUINE TUTIBI:

....................................
..................................
.......................................
.....................................
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8. McTouHMKH KOH(PJIMKTOB — 3TO MPOTUBOPEUHUS, a MPOTUBOPEUUS
BO3HUKAIOT Tam, rae €CTh «paccoriacoBaHUECy:

9. CoOTHECHUTE IMOHITHE C €r0 3HAUYCHHUEM:

Ycunenue XOJl PpAa3BUTHS, HW3MEHEHUS KOH(IMKTA TOJ

KOH(JIUKTA BO3JICUCTBUEM €r0 BHYTPEHHHMX MEXaHHU3MOB U
BHEIIHUX (DAKTOPOB

Pazpemenune nporecc 00OCTpPEHUs] MPOTUBOPEUUss U OOPHObI

KOH(JIMKTA €ro y4aCTHUKOB

Junamuka OPOLIECC  HAXOXKJEHUS  B3aUMOIPUEMIIEMOTO

KOH(]JIUKTA peuieHus  1poOJEeMbl, HMEIOLEH JIMYHYIO
3HAYUMOCTb JJI1 YYaCTHUKOB KOH(DJIMKTA

10. Yuenuk H. cucteMaTndecKku HE BBIMOJHIET JOMAITHUE 3aJaHusl 110
npeaMeTry, yuuTces 10xo. [Ipy BhICTaBICHUU YUUTENIEM OIIEHKH «2» B
THEBHUK OH 00buHO 3asaBisieT: «Hy u craBbre!» Yuurens B 3TOM
CUTyallUM peluiaa oOpaTUThCS 3a TOMOIIBI0 K  IIKOJBHOMY
KOH(IUKTOJIOTY.

IIpoananuzupyume xongauxkmuyro cumyayuro. Onpedenume 6uo
KOH@uKkma, npeomem, 00vbeKkm, CyObEeKmMo8, B803MONCHbIE NPUYUHDL.
Kaxkue mepbi 6bl nocosemyeme npeonpunams yuumento 0is paspeuleus
oanHou KoHpaukmuot cumyayuu? Kakue npeonpuamus coémecmuo c

yuumenem 8ol Modceme NpeoOnpuHsms OJisi NPeoOynpedcoeHus: maxkux
cumyayuii 6 oyoywem? (OIIK-2, IIK-1, I[IK-7, I[IK-13, I[IK-14).

Tema «/luHamMuKa 1 QYHKUUH KOHPIUKTOB)

1.I'maBHBIM TIOKa3aTeJIeM «340pPOBOr0 KOH(MIMKTa» (KOHCTPYKTHBHOIO)
SIBJISICTCSL:

a) CrnoCOOHOCTh COXpaHSATh M pa3BUBaTh IEJIOCTHOCTh CHUCTEMBI O)
BO3MOXKHOCTh M30€XaTh KOH(JIUKTA B) KOH(PIUKT O€3 CIMIIKOM
arpeCCUBHBIX IEMCTBUN YYACTHUKOB

2. Kakass u3 nmepeyuciaeHHbIX (YHKIOUNA  KOHGIUKTA  SBISETCS
NECTPYKTUBHOW?

a) YCTaHOBJICHWIO PaBHOBECHS B OOIIEeCTBE O) MPUMEHEHHE >KECTOKHX
TaKTUK COMEPHUYECTBA B) CTUMYJHUPOBAHHME aJaNTalldd COIMAIbLHOMN
CHUCTEMBbI
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3. Korga oM TBITAlOTCS  Pa3peliuTh KOH(MIUKT € MOMOIIBIO
CONEPHUYECTBA, CTPEMACH JOOUTHCS BBITOABI 32 CUET APYrOro, OHH
UCIIONB3YIOT TaKUE JEHUCTBUS U KOHTPACHCTBHS, KOTOPHIE YCUIMBAIOT
KOH(IIUKT. Takoe ycuineHnne KOH()JIMKTa Ha3bIBAIOT:

a) ACKalanMel KOHQIHUKTa O) MNpOrpecCUpOBAHUEM KOH(IUKTA B)
JUHAMHUKON KOH(IIMKTA

4. B kakoM cilydae KOH(JIUKTHI MOMOTalT CIUIOTUTBCS OKPYKAIOIIUM,
MOOWJIM30BaTh BOJIO, YM Ha PEHIEHUE MPUHIMIUAIBHO BaKHBIX
BOIIPOCOB, YIYUYIIUTh CUXOJIOTUYECKHUI KIUMAT B KOJIJIEKTUBE:

a) B CHUTyallMsiXx, KOrJa B3aMMOOTHOIIECHUS MEXIy JIIOJIbMHU
HEKOHTPOJIUpYEeMble 0) B JIIOOBIX CUTyallMsIX B) B CUTyallUsIX, KOTJa
HEraTUBHbIC B3aMMOOTHOIIEHUS MEXKAY JIOJAbMU KOHTPOJIUPYEMbIE, U
OlHA W3 CTOPOH OTCTaMBaeT HE TOJbKO JIMYHBIE, HO H
OpraHU3alMOHHBIE UHTEPECHI B 1IEJIOM

5. CKOIBKO OCHOBHBIX CTaIMi MPOXOJUT KOH(PIUKT B CBOEM PA3BUTHUU?
a) 1ecThb 0) TpHU B) YETHIPE

6. B kakoMm cityyae KOH(PJIUKT CYUTACTCS 3aBEPIICHHBIM?

a) €ClIM yCTpaHEHA ero MpuyrMHa 0) €Ciu YCTpaHEH OIMOHEHT B) eCliu
YCTPAHEH UHIUECHT

/. HayuyHoe mnpencraBiieHHE€ O JNECTPYKTHUBHOM (PYHKUIMHU KOH(MIUKTA
MOSIBIIIETCSI, MOCIIE TOTO KakK (BbIAENUTE TpU (PaKTa):

..............................
------------------------------

------------------------------

8. Paznenute npennoxkeHHbie QYHKUMM KOH(MIUKTA HA JIBE TPYIIIBI:
KOHCTPYKTHUBHBIE U IECTPYKTUBHBIE:

- KongaukT cnoco6eH nmoBepruyTh 00IIECTBO B Xa0C;

- KoHQIUKT cTUMynupyeT ajanTaliio COLMAIbHOW CHUCTEMbl WIIU €€
OTJIETILHBIX DJIEMEHTOB, BKJIFOYasi CyObEKTOB, K U3MEHSIONICICS Cpeie;

- KoHpaukT curHaimsupyer O HaJuyuu MpoOJeMbl, TpeOyrolen
pelieHus, TI03BOJIAET €€ II03HAaTh, IIOCKOJBbKY BBISBIISIETCS B
COBOKYITHOCTH BOCIIPHMHUMAEMBIX JTIOJIbMH (haKTOB;

-  Kouduukr npenmonaraer NOpPUMEHEHHE  KECTOKUX  TAKTHK
COTICPHUYECTBA;

- Konpaukt ctumynupyer no3HaHue WHTEPECOB, IIEHHOCTEN, TTO3UIINH,
CTaJIKUBAIOIIMXCS B MPOTUBOOOPCTBE CyOHEKTOB
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- KondaukT cnocobeH coxpaHATh M pa3BUBaTh 1IETOCTHOCTh PErHOHA,
KaK COLMAJILHON CUCTEMBI.

9. VYcTraHoBUTE COOTBETCTBHE MEXKIY CTaauIMU KOH(JIMKTA W
0COOEHHOCTAMM NPOTEKAHUS:

[lepBas cragus HAKOIJICHHE o0ocTpeHus
IIPOTUBOPEYMNA  M3-3a  PE3KOTO
pacxoXIeHus VHTEPECOB,
LICHHOCTEH,

yCTaHOBOK;(pycTpanus,
HEYJIOBJIETBOPEHHOCTh, YIPO3bl

Bropas cragus TEHACHIUS K  HOpMaJIM3allhu
KOH(JIUKTA U JIMKBUAAIIUUA €Tr0 KaK
TaKOBOT'O

Tperbs cTangus OCTpBbIE pasHoracus,
paspyiieHue MPEKHEN
CTPYKTYPHI, HOPMaJIbHBIX

CBSI3€H; aTaka OJIHOM U3 CTOPOH
CBOETO0 MPOTUBHHUKA  4YEpPE3
OTKPBITOE TPOTUBOOOPCTBO

10. IlpencraBpTe cebe, 4TO B pasroBope c IedoM BBl CKazalu:
«[IpencrammisieTe, Buepa 3BOHWI KaHIUJAT HA JOJHKHOCTh MEHEKepa.
A eMy JeT 4yThb OOJbIIE YeM BaM, KakoW U3 Hero Menemkep?». U Tyt
e TMOHMMAETe, YTO CKa3ajiu TIYNOCTh, a e HaYyMHAET CMYIIAThCS
WM KPacHETh OT 37100b1. KOHPIMKT KaXkeTcsi HEen30€KHbBIM.
IIpoananuzupyiime koughauxmuyro cumyayuro. Ilpednoscume
gapuanmel 66IX00a U3 IMOU CUumMyayuu, 4moodvbl OHa He nepepocid 8
kongaukm? Kax Oecmpyxkmuemnwiti xapaxmep 2mo20 KOHQIUKMA
nepesecmu 6 KOHcmpykmueuwiii? Ilpeonooicume pexomenoayuu OJisl
camozo cebs, umoobvl 8 OyOyulem He OONYCKAMb MAKUX CUMYAyull u

ymemb npeoynpexcoams U NPOSHOUPOBAMb KOHQIUKM  3apaHee
(OIIK-2, I[IK-1, IIK-7, I[IK-14).

Tema «¥Ynpasienne KoHGIMKTAaMU. OCHOBBI HNpeaynpeKICHU
KOH(JIMKTOB)
1.Ynpapnenue KOH(YIUKTOM IpeanogaracT yMeHHe:
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a) MOJJEPKUBATh HHTEPEC K KOH(MIUKTY O) MPOTUBOCTOSITH APYTrou
CTOPOHE B) IOJJEPKHMBATh €ro HIDKE TOrO0 YpPOBHS, Ha KOTOPOM OH
CTaHOBUTCS YIPOKAIOIITUM VTSI OpraHu3aIiy, TPYIIIIBI,
MEKITUYHOCTHBIX OTHOIIICHHM

2. UTo U3 HIKENEPEUUCICHHOTO MOKHO OTHECTH K PEKOMEHAAIHSM 10
yIPaBICHUIO KOHMIUKTOM:

a) HETEePIUMOCTh K CJIa0dOCTSIM mapTHepa 0) MOCTOSIHHOE BHHMAaHUE K
HnapTHEpPY IO OOIIECHHIO, IPEAOCTaBICHHE BO3MOXXHOCTH BBICKA3aThCS
B) HaXOXKJICHHE W aKIEHTUPOBAHWE MPOTHUBOIOJOKHOTO B IO3UIIHH
napTHepa

3. Uto Takoe npeaynpexacHue KOHPIUKTOB?

a) 9TO CHUCTEMa PA3JIMYHBIX CIIOCOOOB, IPHEMOB BO3JICHCTBUS 1 3HAHUH,
CITOCOOCTBYIOIIUX MPEIOTBPANICHUIO OTKPBITOI0 KOH(MINKTA Ha CTAIHH
IpoTUBOOOpCTBA 0) ATO CHCTEMa pPa3IUYHBIX CIOCOOOB, NPHUEMOB
BO3JCHCTBUS MW  3HAHUH, CHOCOOCTBYIOIIMX  IPEIOTBPAIICHHUIO
OTKPBITOrO0 KOH(JIMKTa HAa CTAJWHM Ha3pEBaHUS IIPOTHUBOPEUYHUS B) 3TO
CHCTEMa pa3JIMYHBIX CIIOCOOOB, NPHEMOB BO3ACHCTBUS MW 3HAHMIA,
CIIOCOOCTBYIOIIMX MEPEBOIY OTKPHITOTO KOH(MIIUKTA B 3aKPBITHIN

4. Camblil HaJIEKHBIN CIIOCOO MPeI0TBpaIleHUsT KOH(DIUKTA:

a) yOexaeHue, BHyIIeHHE O) HW3MEHEHHE IIOBEICHHUS YYaCTHHKOB
KOH(JIUKTA B) n30eranne KOH(MINKTA

5. UTo U3 HWKENEPEUUCIECHHOI0O MOXXHO OTHECTH K MpUeMaMm,
MIOMOTAIOIINM TTIOCTPOUTH MOBEACHUE, MTPEayIIpexaatoIiee KOHMIUKT:
a) KPUTHUKYS TO3UIIUIO OMNIOHEHTAa, HE MPUMEIINBANTE aHAJIN3 U CBOE
OTHOIIICHUE K €0 JIMYHOCTHBIM KadecTBaM 0) HE IEMOHCTPUPYUTE CBOE
MOHWMAaHWE B3IMVISIAOB ONMOHEHTAa B) BCErja MOMHUTE O TOM, 4YTO
IPEIOTBPATUTH KOH(IUKT JIETUe Ha  JTare OTKPBITOTO
KOH(IUKTA

6. Pazamunble cTpaTermu MNOBEACHUS B KOH(MIUKTHOMW CHUTyalldd B
3aBUCUMOCTH  OT JIByX OCHOBHBIX  XapaKTePUCTHK (CTEIEHH
HACTOMYHUBOCTH B YJAOBJICTBOPEHUH COOCTBEHHBIX HHTEPECOB U CTEIICHH
COTPYIHHYECTBA B yJIOBJICTBOPECHUH MHTEPECOB APYTHX) MPEIACTABICHBI
CXEMOW:

a) K. Pomxkepca 6) Tomaca-Kminnimana B) 3. bepna

7. CooTHecuTe Ha3BaHUE CTpATeTUU TOBEJAEHUS B KOH(IIMKTE C €€
OTIMCAaHHUEM:

Konkypenuus YPETYJIMPOBAHUE PA3HOIVIACUM 4YEpPE3 B3aUMHBIC
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YCTYIIKH

[Ipucnoco0iieHne | yKIIOHEHHE OT KOH(IMKTA, CTPEMJICHHE BBINTH W3
KOH()JIMKTHOM CUTyalluu, HE pa3pelias ee

N36eranue COBMECTHBIN IIOUCK PEUICHUs, YIOBIECTBOPSIOIIETO
MHTEPECHI 00EUX CTOPOH

Kommnpomuce COIIEPHUUYECTBO, MOJABJIICHHE, OTKpHITas OOpnda 3a
CBOU MHTEPECHI, OTCTAMBAHUE CBOEU MO3ULINHU

CoTpyaHUUYECTBO | UBMEHEHHE CBOEH IIO3ULINH, IepeCcTporKa

MOBEJICHUS, CIVIA)KMBAHUE NTPOTUBOPEUYUH, OTKA3 OT
i CBOUX MHTEPECOB

8. YnpaBieHne KOHQIMKTOM MPEANOIaracT yMeHHeE ...
9. CooTHecHuTe KOH(MIMKTOJOTHUECKUE TOHATHS C UX COACPKAHUEM:

Ynpasiienue CUCTEMa pa3JIMYHbIX CIIOCOOOB, IIPHUEMOB
KOH(JIUKTOM BO3JICMCTBUSL W 3HAHUN, CIIOCOOCTBYIOIIUX
MPEIOTBPAILICHUIO OTKPHITOr0 KOH(MJIUKTA Ha
CTaJINU Ha3pEBaHUs IPOTUBOPEUMS

[IpenynpexaeHue yperyJupoBaHue paszHoriacui yepe3
KOH(DJIMKTOB B3aMMHBIC YCTYIKU
Komnpomuce yMEHUE TOJIEPKUBATH KOH(MIUKT HUKE TOTO

YpOBHS, Ha KOTOPOM OH CTaHOBUTCS
YIPOKAIOIINUM JIJISI OKPYKAIOLIUX

10. V Bac ciyunnack HEMPUATHOCTD, MTOCJIE YETrO BBl PEIIaeTe C TOJOBOM
yUTH B paboTy. 3ajep>KMBaeTeCh JOMO37HA, PaHO MPUXOJUTE, OepeTe
JOTIOTHUTENbHYI0 padory. OJHHM CJIOBOM JellaeTeé BCE, YTOOBI
MOTPY3UThCS B pabOTy M MEHbIIE aymMaTh O IUIoXoM. Ho kosutern
HAYMHAIOT TOBOPUTH (Ppa3pl THUMA «BCEX JEHEr HEe 3apadoTaThby,
«XOYeIIb BBICIYKUTHCS, HY TaK U CKaXu», «Tebe 4To, OOJbIINE BCEX
Ha0».

llpoananuzupyume cumyayuro. Ymo sA6unocy npuuuHou ee
603HUKHOBeHUA? Onpedenume 6uo0, npeomem u 00vbeKm KOH@IUKMA.
Ymo evbt dymaeme 0 KOH@DAUKMOLEHHOM HOMEHYuale opeanusayuu?
Kakyro cmpamezuto nogedenus 6wl 6vibepume 6 3moi cumyayuu u
nouemy? Kakue meponpuamus 6wl Modxceme npeodnodcums, 4mooOwvl
MUHUMUSUPOBANL  KOHDIUKMOSEHHbIL NOMEHYUAN MAKMUYecKux u

cmpamecuyeckux peuteruti 8 ynpasienuu smou opearusayueu? (OIlIK-
2, IIK-1, IIK-7, IIK-14).


http://money.violet-lady.ru/poisk-novoj-raboty/
http://money.violet-lady.ru/poisk-novoj-raboty/
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Tema «Ilcuxosoruyeckue OCHOBbI KOHCTPYKTHBHOIO pa3pellieHust
KOH(JIMKTOB)»

1.Pa3zpemenne KoH(pIuKTa — 3TO:

a) MOJIBEJICHNE UTOTOB criopa 0) AKCIEPTHOE MHEHUE KOH(DIUKTOJIOra O
JEHCTBHUAX YYaCTHHKOB B) COBMECTHAS JICSITEIHHOCTh €0 YYACTHHUKOB,
HalpaBJieHHasT Ha TIpeKpalieHne MPOTHBOJACUCTBUA U  PEIICHHE
poOJIeMbl, KOTOpast MPUBENa K CTOJIKHOBEHUIO

2. UYem yperyaupoBaHue KOH(IMKTA OTIMYACTCS OT pa3pelIeHUs
KoH]MKTa?

a) B YCTpaHEHUU MPOTHUBOPEUUS MEXKIY ONIMOHEHTaMH MPUHUMAET
ydyacTHe TpEeThbsl CTOpOHa O) B YCTPAHEHUH NPOTHUBOPEUUS MEKITY
ONIMOHEHTAMU TPUHUMAET Yy4acTUE PYKOBOJIUTEIb OPTaHU3AIUU B)
yCTpaHEHHEe MPOTUBOPEUHS HEBO3MOKHO

3.YUt0 Takoe ycTpaHeHue KOH(pIuKTa?

a) us0eranue KoH(IUKTa ©) MNPOCTOE HUTHOPUPOBAHHUE KOH(DIMKTA
B) TaKOE BO3/ICHCTBHE HA HETO, B pE3yJIbTaTe KOTOPOTO JTUKBUIAUPYIOTCS
OCHOBHBIE €TI0 CTPYKTYPHBIE SJIEMEHTHI

4. B xakoM ciyyae ycTpaHeHue KOH(IUKTA 1eraecooopa3Ho?

a) B XOJ€ IEeperoBOpoB KoMmIpomucca 0) MpH JIeTOBOM TUCKYCCUU B)
IpHU Yrpo3e HACUIIUSA

5. Ilepepacranue B Apyroil KOHPJIMKT UMEET MECTO, KOT/IA:

a) Koraa B KOH(QJIUKT BMEUIMBAIOTCA POJCTBEHHUKH YYACTHHKOB 0) B
OTHOLIEHUSIX CTOPOH BO3HUKAET HOBOE, 00Jiee 3HAUMMOE MPOTUBOPEUNE
U TPOUCXOJUT CMEHa OOBbEeKTa KOH(JIMKTAa B) KOrjJa B KOH(IUKTE
MOSIBIIIETCS] MEAUATOP

6. Ilo MHeHUIO amMepuKaHCKOTO KoH(uuKTonora M. [loiiua, OCHOBHBIM
KpUTEPUEM pa3pelieHus] KOHMIUKTA SIBISETCA:

a) YIOBJICTBOPEHHOCTh CTOPOH €ro pe3yJbTrartamu ©0) Xopoliee
HACTPOEHUE B) COCTOSIHUE BHYTPEHHEH OMyCTOLIEHHOCTH

7. BaxHo, 4TOOBI ITpHU pa3penieHur KOH(QIUKTa ObUI0 HAWIEHO ...

8. CooTHecute TMNpuUeM paspeuieHus KOH(MIUKTOB C IEJIbI €ro
PUMEHCHHUS:

[Touck oOmMMX WM OMU3KUX 1O | yCHEHIHBIM ~ TOUCK  PEIICHUs
COJIEpKaHUIO TOYEK | TPOTUBOPEUHUSI
COMPUKOCHOBEHUSI

OOBeKTUBHOE 00CYXXICHHE | CHU3UTH MHTEHCUBHOCTh
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po0IeMBbl HETaTUBHBIX SMOIIUU 10
OTHONIICHHIO K ONIMOHEHTY

[lepecTtaTh BHUAETH B OIIMOHEHTE | pACIIUPHUT  MPEJICTABICHHE 00
Bpara, MpOTHBHHUKA OIIIIOHEHTE, CJelaeT ero Ooiee
00BEKTUBHBIM

9. OnpenenuTe MpaBUIILHBIN aJTOPUTM pasperieHns KOHPIUKTA:

A. AHanmATHYEeCKUil HTal

b. Onpenenenue KpuTeprueB pazpenieHus: KOHPIUKTa

B. IIporno3upoBaHnue BapruaHTOB pa3pelieHUs] KOHPIUKTA

I'. KouTpoab 3PpeKTUBHOCTH COOCTBEHHBIX JIEUCTBUIA

. Meponpusitus 1o peajin3aliii HaMEYEeHHOT'O IIaHa

10. /Joma BBl HPUTOTOBWIH €Ay, KOTOPYIO HHUKTO HE KEIaeT eCTh.
Mosker Hekorga UM, MOXKET MO KakoW elle npuyuHe. M Bbl pemuim
OTHECTH JJAKOMCTBO Ha pabOTy U YTOCTUTh UM Kosuier. CTaBUTE Ha CTOJ
U TOBOpHTE: «S BamM BKYCHSIIKY IPUHECHA, 4 TO MOM JOMOYAIBI HE
XOTAT €€ €cThb». Peakinuel OynyT M3yMIIEHHbIC JIMIIA U BOMPOC KOTO-
HUOynb u3 Komier: «VIMEHHO TOo3TOMY Thl peluiIa 3THUM Hac
HaKOPMHUThH ?»

IIpoananuzupyume kougauxmuyro cumyayuro. YHmo aeunocs
npuduHoU ee 603HUKHO8eHus1? Onpedenume 6uo, npeomem u 0ObEKm
koHpaukma. Kaxyro cmpamecuro nosedeHus 6vl 8vibepume 6 3MOoll
cumyayuu u nowemy? Kax OecmpykmueHnwili xapakmep 3moz2o
KOHpaukma  nepesecmu 8  KOHcmpykmuewwii?  Ilpeonoosxcume
pexomenoayuu Ol camoz2o ceos, umobwvl 8 0yoyuem He OO0NyCKamb

MaxKux cumyayuti u ymems NpeOynpeicoamsv U NpoSHO3UPOBAMb
xoughauxm 3apanee (OIIK-2, IIK-1, IIK-7, T[IK-14).

Tema «YperyjupoBaHue KOH(UIMKTOB ¢ Y4YacTHeM TpeTbeu
CTOPOHBI (IOCPETHUKA)

1.YTo Takoe nocpeaHUYECTBO?

a) pazpenieHue KoH(IUKTa mocpeacTBoM BMmemarensctBa CMU 0)
croco0 BMeEIIATENbCTBA HEUTPATLHONW TPETbEM CTOPOHBI, 1EJBIO
KOTOPOU SIBJISIETCS YCTpaHEHUE OJHOr0 M3 YYaCTHUKOB KOH(IUKTA B)
croco0 BMeEIIATENbCTBA HEUTPATLHONW TPETbEM CTOPOHBI, 1EJBIO
KOTOPOM SBJISIETCST OKA3aHUE COJICMCTBUS TMPOILECCY TNEPETOBOPOB
MEXIy OCHOBHBIMHM YYaCTHUKAMU KOH(JIUKTA

2. Korga npuMeHsieTcst MOCpEeIHUYECTBO?




28

a) Korjga €cThb JICHbI'M, YTOObI HAaHSTH MOCPEIHHUKA 0) KOrJa CTOPOHBI
OKa3aJIMCh HECMOCOOHBI CAMOCTOSITEIbHO HAWTHU pellieHrue MpoOiIeMbl U
JOCTHYh COTJIAIICHUS B XOJIe MPSAMBIX MEPEroBOPOB B) KOTJa CaMOMY
YCTPAHUTD ONIOHEHTA HE y/1aeTCs

3. OTBETCTBEHHOCTh 3a pEIICHUE NpOoOJEMbl MpPU MPHUBICUYEHUU
MOCPETHUKA JICKHUT:

a) B 3aBUCHUMOCTU OT JIMYHOM JIOTOBOPEHHOCTH MEXTY YYaCTHUKAMHU U
MOCPEHUKOM 0) Ha MTOCPEIHUKE B) HA YYACTHUKAX KOH(DIIMUKTA

4, ®uKkcUpOBaHHBIC BPEMEHHBIC PAMKH MPU Pa3pEIICHUH KOHMIMKTA C
MOMOIIIBIO MOCPETHUKA HEOOXOUMBI JIJISI:

a) oOecreyeHusl YCTOMYMBOM JMHAMUKHU TIEPErOBOPHOTO IIpoliecca,
HAMpaBJICHHON Ha JBU)XEHHE CTOPOH K pPa3pelieHUI0 KOHQIMKTa O)
OCBOOOXKJICHUSI BPEMEHHU IIOCPEIHUKY Ha paspelieHre ApYyrux
KOH(JIMKTOB B) 3aTpyJAHEHHUS pabOThl TMOCPEIHMKA CO CTOPOHBI
KOH(JIMKTYIOITUX CTOPOH

5. TlpenBaputenpHbiii cOOp WHPOPMAIMK O TMO3HMIUAX YYACTHHUKOB
KOH(JIMKTA HY>KEH TIOCPETHUKY, YTOOBI:

a) mepesaTh 3Ty HH(POPMAIINI0 KOHKYPEHTAM Y4aCTHUKOB KOH(IMKTa 0)
YCTPAHUTh OJHOTO M3 YYACTHUKOB KOH(JIMKTA B) MOHSTH, HACKOJIBKO
HEOOXOAMMO €T0 YYaCTHE B YPETyJIUPOBAHUU KOH(IUKTA

6. IloMuMO TpaJWIIMOHHOIO MpolLecca TMOCPEIHUYECTBA B YHUCIIO
METOJIOB AJIbTEPHATUBHOIO pa3pelieHrs] KOH(MIMKTOB B IOCJIEIHEE
BpEMsI BXOJIUT:

a) meauanus 0) TpaHCaKIUs B) pelakcanus

7. Menuanus npuMeHMMa TOrAa, KOrja. ..

8. COOTHECUTE ATUUYECKHUE TTPUHIUITBI TOCPEIHUYECKON EATETbHOCTH C
UX 3HAYCHUEM:

0€3011€eHOYHOCTh MO3UIUU mobas  uHOpMalUs  JTUYHOTO
Xapaxrepa, MOJIy4eHHas oT
y4aCTHUKA KOH(MIMKTA, HE MOXKET
OBITh MCTIOJIb30BaHA B YIIEPO emy
WM TIepeiaHa JpyruM Juiam 0e3
€ro Corjacus

KOH(PUACHIIMATEHOCTh HE JaeT OIEHOK JEHCTBUSIM WM
MO3ULIUSM OIIMOHEHTOB,
noOyXJaeT HUX K CamMOaHaJIU3y
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CBOHX JICCTBUU, IIOMOI'aeT
IIPUHUMATh PEIICHUSA

paboTra C TporpeccoM, a HE C|HECeT OTBETCTBEHHOCTh HE 3a

pelIEHUuEM XapaKkTep IIPUHUMAEMBIX
pelIEHNH, a TOJIBKO 3a
OPTaHMU3ALMI0 JBWXKEHUS K ITHUM
pELIEHUSM

9. Ilpomecc perylIupoBaHUs CEMEMHOro KOH(IMKTa TPH ITOMOIIH
MOCPETHUKA BKJIOYAET B ce0s ueThipe dTana. OnpenenuTre NpaBUIbHYO
MOCJIEIOBATEIILHOCTD B ATAarax 3TOro MpoIiecca:
A. 3aKJTIOUYEHUE COTJIAIICHUS
b. cuaTue npensarcTeuit
B. pa3orpes
I'. mposicHenue curyauuu
10. Mexay AByMs OJTHOKJIACCHUKaMHM BO3HUK KOH(JIMKT. B pazroBope
OJIMH yHOTPEeOWJ KaKhe-TO HEYMECTHBIC CIIOBa, BTOPOW oOuescs,
XJIONHYJ JIBEPhI0 W TIOXKAJIOBAJICS KJIACCHOMY PYKOBOIUTEIIO Ha
nepBoro. KilaccHBI pyKOBOAUTENh C NPHYMHAMH BO3HHUKHOBCHMS
KOH(IMKTa pa3oupaThCsa HE CTal, Yy HEro ObLIO MHOTO padoThI,
MO3TOMY OH BBI3Bal OOWJYMKA MW 3aCTaBUJI €r0 H3BHHHUTHCS.
«MHIIUAEHT  WcYepmaH», - 3agBWJI  KJIACCHBIM  PYKOBOJUTEIH
yJIOBJICTBOPEHHO, UMES B BUTY, UTO KOH(MIUKT pa3peIicH.
Ilpoananuzupyiime cumyayuro u 6 UYACMHOCMU NOBEOeHUe
KAACCHO20 PYKOBOOUmMENs 8 Kauecmee NOCPeOHUKA Npu pa3peuieHuu
konghnukma. Kax evi Oymaeme, saensiemcsi au OAHHLIL KOH@IUKMN
paspewenuvim? ObocHytime c8ot0 mouky 3perus. llpednooscume ceou
cnocob paspeuieHus OAaHHO20 KOHQDIUKMA 6 pOoaU NOCPEeOHUKA.
Cuumaeme Ju 6vl, 4mo 8 Kauecmee MNOCPEeOHUKA HA00 OblIo
npuenacumes — Opyeoco  uenoseka - (ncuxonoeda,  KOH@aukmonoaa,
meouamopa, oupexmopa uwikoiavl u m.o.)? Cuumaeme au 6vl, Ymo npu
paspabomie naaHa — pazeumuis WKOTIbL, ocyujecmeieHuu
KOHMIUKMONOSUYECKO20 — CONPOBONCOCHUSL  OeSIMENbHOCMU — WKOJIbl
credyem npedycmompems C030aHue KOH@AUKMOIOSUYECKOU CIYHCObL
0l paspewieHusi  NOOOOHbIX  KOH@AUKMO8 ¢ NOMOWDBIO
npogheccuonanvrnozo nocpeonuxa? (OIIK-2, 1IK-1, I[IK-7, IIK-13, IIK-
14).
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Tema «IleperoBopHbid mnpouece KaK Cmocod paspenieHus
KOH(JIMKTOB)»

1. ITeperoBopbl MOKHO ONPEICTUTh KaK:

a) mporecc oOmeHa wuHOpMaMERd IS 3HAKOMCTBA  JIEJOBBIX
napTHEPOB 0) Mpouecc AOCTUKEHHSI COOCTBEHHBIX HHTEPECOB B) OOMEH
MHEHUSIMH C IETBI0 JOCTHKEHHUS B3aUMOITPUEMIIEMOTO COTJIAIICHUSI

2. K meperoBopamM 00BIYHO MPHUCTYITAIOT, KOT/IA:

a) UMeeTCsl YCTaHOBKA Ha YJIOBJIETBOPEHUE COOCTBEHHBIX MHTEPECOB 0)
uMeeTcsi O00OIJIHOE JKEJaHWE€ HAaWTH B3aUMOBBITOJIHOE pPEIICHUE
npo0JIeMbl, TOJJICPKUBATh JEIOBbIE KOHTAKTHI M APYKECTBEHHbIC
OTHOIIICHUS B) HY>KHO MOJIIMKUCAThH JIOTOBOP

3. I1o3uIIMOHHBIN TOPT MPEACTABIIAET COOOH TaKyrO CTPATETHIO BEICHUS
IIEPETrOBOPOB, IIPU KOTOPOIA:

a) OJWH TMOJHOCTHIO UTHOPUPYET TMO3UIMI0 JPYroro M MUHUMAJIBHO
y4acTByeT B NEpProBopax ©0) MIpeArnoJiaraercsi B3aUMHOE CTPEMJICHUE
YYaCTHUKOB KOH(JMKTAa K IMMO3UTUBHOMY B3aUMOJEHCTBHUIO B paMKax
MOJIENIA “BBIMTPBIII — BBIMIPHILI. B) CTOPOHBI OPUEHTUPOBAHBI Ha
KOH(PPOHTALIMIO U BEAYT CHOP O KOHKPETHBIX MO3ULMIX, KOTOPbIE
CIEAYET OTIINYATH OT HUHTEPECOB

4. Kakass TpyIHOCTb MOXET BO3HUKATh NPHU BEICHHHU IEPETOBOPOB HA
OCHOBE MHTEPECOB HECMOTPS HA BCE UX JOCTOMHCTBA?

a) Takue TMEepPEeroBOpPbl MOKHO MPOBOJUTH TOJBKO B MEPBOM IOJIOBUHE
nHs  0) BBIOOp ATOM cCTpaTeruu JOJDKEH OBITh ClieJlaH TOJBKO B
OJTHOCTOPOHHEM TMOPSJAKE B) KOH(IMKTYIOIIMM CTOpPOHAaM BeChbMa
HEIMPOCTO, OKA3aBIIUChH 32 CTOJIOM IIEPErOBOPOB, CpPa3y K€ MEPEUTH OT
KOH(PpOHTALMH, MPOTUBOOOPCTBA K MAPTHEPCTBY

5. BeLAenstoT ABE€ OCHOBHBIE CTPATETMH BEJICHUU IIEPETOBOPOB:

a) TO3UIMOHHBIA TOPr M TMEPEroBOPHl HAa OCHOBE MHTEPECOB O)
COTPYAHUYECTBO U MPUHYKJICHUE B) KOHKYPEHIIUS U U30eraHue

6. TexHuka eperoBOpPoOB MOAPa3yMEBAET:

a) BBIOOP BBITOJIHOTO OMMOHEHTa 0) BHIOOP MOJX0JIa K UX BEICHUIO U
TUIA IPUHUMAEMOI'0 Ha HUX PEIICHUS B) KOHKYPEHIIUIO C OMIIOHEHTOM

7. lleperoBopHbBII MPOLECC COCTOUT M3 TPEX MOCIEAOBATEIbHBIX
cranui. Pacrionoxure ux B MpaBUIIbHOM MOCIIENOBATEIIbHOCTH

1) oOcyxneHuss WHTEPECOB, TOYEK 3PEHMS, KOHICMIHMK W TO3UIIHM
YYaCTHUKOB, BBIJIBUKEHUE apryMEHTOB I OOOCHOBAHHUS CBOMX
B3IJISIZIOB U TIPEJJIOKECHUN;
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2) B3aMMHOE YTOYHCHHEC HHTCPECOB, TOYEK 3PCHHUS, KOHIICIIIUNA U
IIO3ULIUM YYaCTHUKOB;

3) coriacoBaHue MO3UIUI U BBIPAaOOTKH JOTOBOPEHHOCTEMN

8. VYcmemHoe u  npodecCHOHAIBHOE  BEACHHUE  IEPETOBOPOB
CIIOCOOCTBYET ...

9. VYcraHOBUTE COOTBETCTBHUE MEXIYy TEM, YTO JIEKUT B OCHOBE
MIEPErOBOPOB U UX 3HAYCHUEM:

ITo3uius TO, TIOYeMY YyYaCTHHKH KOH(IMKTAa ITOHUMAIOT
npobjieMy TakK, a HE HWHa4ye, U MOYeMy OHH XOTST
JTOOUTHCS TOTO, O YEM 3aSBIISIIOT

Nutepec TO, IO TMOBOAY YE€ro OTHHU MCHBITHIBAIOT HYXAY U TO,
YTO JICKHUT B OCHOBE MHTEpeca

[ToTpeObHOCTH | TO, KaK yYaCTHUKHA KOH(IIMKTA MTOHUMAIOT MPoOIeMy U
i Yero XOTAT TIOOUTHCS B XO/Ie TIEPErOBOPOB |
10. Poautennbckue xomuteThl 11A ullb knaccoB HUKak HE MOTYT
OpUATA K OOIIEMy pEIICHHIO II0 IIOBOJY TOrO, TIJE IIPOBOIUTH
BBINTYCKHOM Beuep. 11A mpennaraer pectopan «Junactusi», a 11b —
pectopan «lIpectmk». Y1 Te u apyrue OpuUBOIAT CBOM apryMEHTHI B
IOJIb3y CBOEro pecropaHa. KiaccHble pYKOBOAUTEIN HE XOTEIH
BMCIIUBAThLCS, JKJIAlIM, YTO CHTYyallMs IIOCTEIEHHO paspemmurcs. Ho
KOH(JIUKT pas3ropalics Bce Ooiblne u Oonbiie. IIpumniocs BMemaThes
TUPEKTOPY IIKOJBI W BBI3BATh MPEJACTABUTEICH JBYX KIJIACCOB Ha
IIEPETOBOPEL.

Ipoananusupyime cumyayuio. Onpedenume npeomem u nPU4UHbL
koughuxma. Pazpabomaiime pexomenoauuu O1si OUpexmopa WKoJbl,
KOmopomy npeocmoum O0vlmb NOCPEOHUKOM NpU pa3peutetuu OAHHOU
cumyayuu. Kax nepeeecmu OauHbwlil KOHGDIUKM 6 KOHCMPYKMUBHOE
pyceno? Hyoicno nu  knaccuvim  pyxogooumensim Cmapuiux Kiaccos
paszpabomams cucmemy mep no NPoSHO3UPOBAHUIO U NPEOYNPEHCOCHUIO
no0oonvix KoHgauxkmos 6 11 xnacce? Ecau oa, mo kaxue? Cmoum nu

npueieyb 8 Kayecmee NOCPEeOHUKA KOHQIUKMON02A UIU NCUXON02d
wroawt? (OIK-2, IIK-1, TIK-7, [IK-13, TIK-14).

Tema « BHYTPHJIHYHOCTHBIC KOHMIUKTHD)
1.Kakoif U3 HWKENEPEUUCIECHHBIX KOH(MIUKTOB MOXXHO OTHECTH K
BHYTPHUJIMYHOCTHOMY KOH(PJIUKTY?
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a) KOH(QJIUKT MEXK1Yy LIEHHOCTSIMU JIBYX JJUYHOCTEU 0) KOHPIUKT MEXKTY
JUYHOCTBHIO W TPYIIOW B) KOH(MIUKT MEXIY COLMAILHOW HOPMOH M
MOTPEOHOCTHIO

2. CuryaTuBHBIE YCIIOBUS BO3HHUKHOBEHHS BHYTPHJIMYHOCTHBIX
KOH(JIMKTOB MOXHO Pa3/eiuTh Ha:

a) MpsIMbIE U KOCBEHHBIE 0) BHEIIIHUE U BHYTPEHHUE B) OOBEKTUBHBIC U
CyOBbEKTUBHBIC

3. UTo MOXHO OTHECTH K BHYTPEHHUM CUTYATUBHBIM YCIOBUSIM?

a) TPOTUBOPEYUS PABHO 3HAYUMBIX CTOPOH JMYHOCTH, OCO3HAHUE
CyOBEKTUBHOW HEPa3peIIMMOCTA CUTyaluu 0) Oopbba ¢ mpupojoil,
MOPO’KJICHUE HOBBIX MOTHUBOB B PE3YJIbTATE YJIOBJICTBOPEHUS CTAPHIX B)
OrpaHUYEHUE BaXKHBIX ISl UEJIOBEKAa MOTUBOB CO CTOPOHBI 00IIECTBA

4. K npuurHe BHYTPUIMYHOCTHOTO KOH(PIMKTAa OTHOCUTCS:

a) TJIOXUE YCJIOBUS TpyAa CyObekTa O) TpyIHBIA XapakTep CyObekTa
KOH(JIMKTAa B) MPOTUBOPEUYUE MEXKIY MOTPEOHOCTHIO U COIMATBHOM
HOPMOU

5. 3. ®pomM BUIEN MPUUYUHBI BHYTPUIMYHOCTHBIX TPOTUBOPEUHIA:

a) B KOH(QUIMKTE MEXIY JBYMs B3aUMOMCKIIIOYAIOIIUMUA TPEOOBAHUAMMU
WIK 3aJaHusMH 0) B TPOTUBOPEUMU MEXKIY CTUMYJISIIUENH HaIIUX
noTpeOHOCTEN 4Yepe3 pekiiaMy M (PakTHUeCKMMU NPENsTCTBUSIMU Ha
OyTH WX YAOBJIETBOPEHHUS B) KOH(MIUKTE MEXKIY CYIIHOCTHIO H
CYILIECTBOBAHUEM JIMYHOCTH

6. Breigenmure nporuBopeune, koropoe, no wmHeHuro K. XopHw,
OPUBOAUT K BHYTPUIMYHOCTHBIM KOH(PIMKTAM U 1K€ K HEBPO3aM:

a) IPOTUBOPEUNE MEXIY YTBEPKIAEMON CBOOOJON YElIOBEKa U BCEMU
ero (akTUYECKUMH OrPpaHMYCHHUSIMU ©O) TPOTUBOPEUUE MEXKAY
TpeOOBaHUSAMM HaYaJIbHUKA M HOPMaMH OIICHMBAaHUS B) MPOTHUBOpPEUUE
MEXIYy TUYHOCTHBIMU U 00IIECTBEHHBIMU HOPMaMHU MOPAJIU

7. KOHCTPYKTHMBHBIM XapakTep BHYTPUIUYHOCTHOTO KOH(IMKTA
IPOSIBISIETCS B CIIEIYHOLIEM:

a) YEJIOBEK CTAaHOBHUTCA OOJiee YpaBHOBEUICHHBIM B >KU3HU O) UeJIOBEK
YIOBJIETBOPSIET MOTPEOHOCTh B CAMOAKTyaJIM3allUM  B) 3aKajsieTcs
XapakTep 4enoBeKka, (OPMHUPYETCS €ro PEHIUTEIbHOCTh, YCTOUUYUBOCTD
MOBEJICHN S, CTA0WIIbHASI HATIPABJICHHOCTh JTUYHOCTH

8. JIeCTpyKTHUBHBIA  XapakTep BHYTPUIUYHOCTHOTO KOH(IIMKTA
IPOSIBISIETCS B CIEIYHOLIEM:
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a) moOyXJaeT YesioBeKa JeHCTBOBATh BOMPEKH COOCTBEHHOM BBITOJIE 0)
YCJIOKHSIETCSI TICUXUYECKas KU3Hb YEIOBEKA, PA3BUBAIOTCSI MOPAJIbHBIC
YyBCTBA B) CHH)KEHUE aKTUBHOCTHU U A3(DPEKTUBHOCTH AEATEIBHOCTH

9. Ecnu BHYTPUJIMYHOCTHBIA KOH(JIUMKT BOBpPEMsI HE paszperiaercs,
HACTyHaroT 00Jiee TSHKEIbIE MTOCIEICTBUA:

a) OT cTpecca U ppycTpaluy A0 HEBPO30B 0) OT XOPOILIETr0 HACTPOCHUS
JI0 OYEHb IIJIOXOT0 B) OT 3opuu 10 AEHPECCUU

10. B cnydae yxyauieHus B3aUMOJACHCTBUS JMYHOCTH C TPYNIIOW
HACTyMaeT:

a) yIy4ylleHUE B3aUMOJACUCTBUS C TIpynmnol 0) JaecTpykuus
CYIICCTBYIOIIUX  MEXKJIWYHOCTHBIX OTHOIIEHWM B) HHYET0 HE
MPOUCXOUT

11. VYcraHoBuTe COOTBETCTBUE MEXAY THUNAMU KOH(PIMKTOB U HUX
onucanueM (o B.H. Mscuieny):

Hcrepudeckuit THN | XapaKTepU3yeTCs IPOTUBOPEUUBBIMU
COOCTBEHHBIMHU TMOTPEOHOCTSIMHU, OOPHOON MEXKIY
KEJIaHWeM U JIOJITOM, MEXIy MOpaJlbHBIMU
NPUHIUIIAMU U JIMYHBIMU TTPUBSI3aHHOCTSMHU

O06ceccuBHO- XapakTepu3yeTcsi MeXIy NPOTUBOPEUUEM MEXKIY

NICUXACTEHUYECKUH | BO3SMOXKHOCTSIMU JIMYHOCTH U €€ 3aBBIIICHHBIMU

THUII TpeOOBaHUSIMHU K ce0e

HeBpacTeHnueckuii | XxapakTepu3yeTcsl 3aBBIIMICHHBIMU  PETCH3USIMU

THUII JUYHOCTA B COYETAHMH C  HEJOOLEHKOU
OOBEKTUBHBIX  YCJIOBUM  WiIM  TpeOOBaHUI
OKpYKaroluX

12.Paznenute mocneACTBUs BHYTPUIMYHOCTHOTO KOH(JIMKTA Ha JBE
IPYNIbL:  JECTPYKTUBHBIE  MOCHEACTBUA U KOHCTPYKTHBHBIC
MTOCJIC/ICTBUSL:

- YXYJIIEHHUE COCTOSHUS caMOU KOH(IUKTYIOIIEH JIMYHOCTH,

- YCIIOXKHSIETCS IICMXHWYECKas JKA3Hb YEJIOBEKA, PA3BUBAKOTCA
MOpaJIbHbIE YyBCTBA,

- 3aKajsieTCs XapakTep 4esioBeKa, (POpMHUPYETCs ero peluTeIbHOCTD,
YCTOMYHMBOCTH ITOBEACHHS,

- YXYALECHUE B3aUMOJICVCTBUS JINYHOCTHU C IPYTUMHU JIOJAbBMH B TPYIIIE,
- CHIDKEHHME aKTUBHOCTH M 3(P(GEKTUBHOCTU JEATETLHOCTH, TaK HU
ncuxudeckas U GU3NOJIOTHUECKas J1e30praHnu3aIus JHIHOCTH
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13. BHYTpUIMYHOCTHBIA KOH(JIMKT - 3TO ocTpas (popma pa3BUTHUS
JUYHOCTHU, IOTOMY YTO...
14. KonduuktHbeiXx mrogei, no Muenuto B. M. CnepaHCkoro, MOxHO
pasleNuTh Ha JIBE TPYNIbl: KOHMIUKTYIOIIME W KOH(IMKTOTEHHBIE.
KoH(pnuKTOreHHble JIUYHOCTH — 3TO .....
15. B mikone oO0BSBWIM CYOOOTHHK M MOMNPOCUIM NPHUHATH B HEM
ydacTHe Bcex xenaromux. Bee yuennkn 10 kiiacca cormacuimceh, KpoMe
[Tern BanoBa. OH oTKa3alcs, CKa3aB KJIACCHOMY PYKOBOAUTEINO: «HUTo
MHE OoJibIlle BCEX HaJl0, uTo Ju? Sl He 00si3aH y4yacTBOBAaTh B BallleM
cyO0oTHUKE. B KOHIIE KOHIOB, €CThb YOOpIIMIIBI, IYCTb OHH U
youpatrot». [Ipuas nomoii, Iletrs crtan nepexxuBatb. C 0JHON CTOPOHHI,
€My Ka3ajoch, YTO OH IIpaB U HE 00s3aH yOUpaTh TEPPUTOPHUIO,
O0COOEHHO eciIu eMy 00 3TOM coOOIIaloT B puKkazHoMm ToHe. C apyroi
CTOPOHBI, eMy ObUIO CTBIJIHO, YTO €r0 OJIHOKJIACCHUKH celuac TPYIsITcs,
a OH JISKHUT HA TUBAHE U OTJIbIXACT.

lpoananusupyume cumyayuro. Onpederume 6ud KOHGDIUKMA.
Onpeodenume  npuuyunvl  KOHGQIuKma,  npeomem  KOHGIUKMA,
oemepmuHupyrowue ¢axkmopusl. Onpedenume B03MONHCHbIE CNOCOOLI
pabomsl ¢ smum KoHpauxkmom. Kaxue ycnosus, obecnevusaroujue
npeoynpesicoexue u ynpasienue no0OOHbIMU KOHQDIUKMAMU, O0JINHCHA
ovLIa co30amb KIAcCHbll pykosooumens? Kaxue meponpuamus mMo2ym
ObIMb 3an1aHUpPOBaHbl npu cocmaesieHuu niaua
KOHMIUKMONOSUYECKO20 —CONPOBOMCOeHUs OesameslbHocmu  Kiacca?

Kaxoti cnocob paspewenuss 0aHHO20 KOHMIUKMA 6bl MOdCeme
npeonoscums? (OIIK-2, I[IK-1, IIK-7, I[IK-13, IIK-14).

Tema «MexKIMYHOCTHBIE KOHPINKTHI»

1.YTo Takoe MEXKIMYHOCTHBIE KOH(PIUKTHI?

a) KOH(JIMKT JIMYHOCTH C KOJUICKTUBOM ©O) KOH(IMKTBI MEXKITY
OTIETbHBIMA WHAMBUAAMHA U TPyNmodl B) KOH(MDIUKTBI MEXIY
OTACIIbHBIMA ~ WHIWBUIAMHU B TMPOLECCE WX COUUAIBHOTO H
MICUXOJOTMYECKOr0 B3aUMOICUCTBHUS

2. UTO U3 HUKENEPEUUCICHHOTO SIBJISIETCS TPUUMHON MEXKITUYHOCTHOTO
KoHpkTa?

a) JocTtoBepHas wuH(}opManus B MPOIECCEe  MEKIUYHOCTHOM
KOMMYHUKalIUM  0)  TCHUXOJIOTMYECKAass  HECOBMECTUMOCTh  B)
cOaJaHCHPOBAaHHOE POJICBOC B3aMMOJICUCTBHE ABYX JIIOACH
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3.Uro sBASETCS  COAEPKATEIBbHOM CTOPOHOM  MEXKJIMYHOCTHOTO
KOH(pIuKTa?

a) MpeaMeT cIropa, €0, BOIPOC, BBI3BIBAIOIIWNA pa3Horiacus O)
MHEHHUsI YYaCTHUKOB B) XapaKTephl YIaCTHUKOB

4. UYro W3 HWKENEPEUUCICHHOTO  SBJSICTCS  OTIWYUTEIHLHOMN
0COOEHHOCTHIO MEKIMYHOCTHOTO KOH(MIUKTA?

a) MPOTUBOOOPCTBO JIIOJACH MPOUCXOJUT MAJIO3MOLIMOHAIBHO O)
IPOTHBOOOPCTBO JIFOJIEH MPOMCXOAUT HE3aMETHO, Ha CKPBITOM yYPOBHE
B) IPOTUBOOOPCTBO JIFOJEH MPOUCXOJIUT HEMOCPEACTBEHHO, 31ECh U
ceiiyac, Ha OCHOBE CTOJIKHOBEHHUS MX JTUYHBIX MOTHBOB

5. Uro  mpeamosiaraeT  BHYTPEHHHUM  acleKT  YIPABJICHUSA
MEXTMIHOCTHBIMHM KOH(IUKTAMU ?

a) UCIIOJIL30BaHUE METOJIOB MAaHHUMYJIAINHN O) MPUMEHEHNE TEXHOJIOTHUH
() PEKTUBHOTO OOIIEHUS U PAIMOHATIBLHOTO MMOBEACHUS B KOH(PIUKTE B)
OTpa)kaeT yIpaBJIEHYECKYIO JICITSIIbHOCTh CO CTOPOHBI PYKOBOAUTEIIS
6. Uto mpenrmojaracT BHENIHUN aCIEKT yIPaBICHUS MEKINIYHOCTHBIMU
KOH(IIMKTaMu?

a) OTpakaeT  yNpPaBJICHYECKYIO  ACSATEIBHOCTH CO  CTOPOHBI
pykoBoauTeNs (MEHeIXepa) WM JIPYroro CyObEeKTa YINPaBJICHUS IO
OTHOIIIEHHUIO K KOHKPETHOMY KOH(JIUKTY O) MPOTHBOOOPCTBO JIIOJIEH
OPOUCXOJUT HA OCHOBE CTOJKHOBEHHMS HX JIMYHBIX MOTHUBOB B)
UCIIO0JIb30BAHUE METOJIOB YOSKICHUS

7. MeXITUYHOCTHBIN KOH(MIUKT paBeH:

a) KOH(JIMKTOrEHHOE TIOBEJICHHE + KOH(IMKTHAs CUTyaluus o)
KOH(JIMKTHAs CUTyalusi + UHUUIAEHT B) KOH(MJIUKTHBIE OTHOIIEHUS +
KOH(JIMKTHAS CUTYyalUs T) KOHQIMKTOT€HHOE MMOBEICHHUE + MHIIUICHT
8. CemelHbIN KOHPIIUKT — 3TO:

a) KOH(JIUKT MeXIy cynpyramMmu ©O) KOH(PIUKT MEXKIy JIHOOBIMU
YJIeHAaMU CEMbU B) KOH(JIMKT MEXAY POJIUTEISIMU U JETbMHU T)
KOH(JIMKT MEXKy Pa3IMUHBIMUA CEMbSIMHU 1) KOHPJIMKT POJICTBEHHUKOB
9. OcOOEHHOCTHIO MEXIIMYHOCTHOTO KOH(JIUKTA SIBJISIETCA HAJIMYHUE:

a) 3alMTHUKA OJTHOM M3 CTOPOH 0) MOCpEIHHMKA B KOH(PJIUKTE B) JABYX
B3aMMOCBSI3aHHBIX aCTIEKTOB

10. UYtro w3 HWXKENEPEUYHUCICHHOTO SBIACTCS  OTJIMUUTEIIbHOU
0COOEHHOCTHIO MEXIMYHOCTHOTO KOH(MIUKTA?

a) MPOTUBOOOPCTBO JIIOJEH MNPOUCXOJUT HE3aMETHO, Ha CKPBITOM
ypoOBHE 0) y4acTHe POJACTBEHHHUKOB B KOH(DJIMKTE B) 3TO CBO€OOpa3HBIN
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“MOMUMrOH” TPOBEPKHA XApPAKTEPOB, TEMIIEPAMEHTOB, MPOSBICHUSA
CIIOCOOHOCTEW, WHTEIUIEKTa, BOJM M JPYTUX HWHIMBUAYaJIbHO-
NICUXOJIOTHYECKUX OCOOCHHOCTEN

11. VnpaBineHue MEXKIMYHOCTHBIMU KOH(MDJIMKTAMU —  CJIOXHBIN
POLECC, MTOCKOJIBKY ...

12. MeXIMYHOCTHBIN KOH(IUKT BBISIBIISET ...

13. CooTHecute 3Tanbl CEMENHON KU3HU C IPUYMHAMU KOH(JIMKTA HA
ATOM 3Tare:

1-pr1it IIOSIBJICHWE B  CEMbE  JETeM;
yIIPaBIICHUE IPOLECCOM
“IpaBUIBHOTO BOCIIUTAHUA

HOBOTO TIOKOJICHHS; Pa3JIMYHbBIC
MHEHHS POJUTENISH IO BOMpOcCaM
HaKazaHus peOeHKa

2-ou MOSIBJICHUE HOBBIX YJICHOB CEMbH

3-uit MEKIIMYHOCTHAS
HECOBMECTUMOCTb; MPETCH3UU Ha
JUJEPCTBO; IPETEH3U U Ha
IIPEBOCXOJICTBO; paszaeieHue
JNOMAIllHUX JEd; NPETEeH3UH Ha
yIIPaBIICHUE OIOIKETOM;
CJIE€ZIOBAHHE COBETaM
POJICTBEHHUKOB 151 IPY3€EH;

HMHTUMHO-JIMYHAasA agalliTalusi.

14. CootHecuTe KOHGIUKTHOE SIBJICHUE C BAPUAHTOM €r0 MPOSIBJICHHUS:

Ynpasiienue MEXIUYHOCTHBIM | OTJIMYAKOTCSA BBICOKOU
KOH(JIUKTOM AMOIIMOHATBHOCTBIO W OXBaTOM
MPaKTUYECKU BCEX CTOPOH
OTHOLLIEHU ! MEXKIY
KOH(JIMKTYIOIUMH CYOBEKTaMU
[TpuumnsI MEXIMYHOCTHBIX | IPEATOaraeT MIPUMEHEHHE
KOH(JIUKTOB TEXHOJIOTHUI 3¢ PEeKTUBHOTO
OOlIEHUsT W palMOHAIBLHOTO
MOBEICHUS B KOH(IUKTE
OTnuuuTenbHbIC 0COOEHHOCTH | HAOII0JAt0TCS oTEPU U
MEXJITUYHOCTHBIX KOH(JIMKTOB HCKa)KEHUS uHdopManuu B
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rpoliecce MEXKITMYHOCTHOM
KOMMYHHKAIIWH,
HecOaJTaHCUPOBAHHOE poaeBOE
B3aMMOJICMCTBUE JIBYX JIFOJEH

15. Tlocne cuapHOrO CHEromnajia B caoBOA4YECKOM TOBAPUILIECTBE Oblia
IIPOYHUIIIEHA TOJIKO TJIaBHAS J0pOra, a JOPOKKHA MEXIy JOMaMHu ObLIN
3aBajJiIcHbl CHErOM, M HEBO3MOXKHO OBLIO MpoexaTh. XO03s5€Ba JIOMOB
JIOTOBOPHIIMCH JTOOPOBOJBLHO HAHATH TPAKTOP 32 COOCTBEHHBIC JEHBI'U
U PAaCUMCTUTH AOPOXKY. OIUH cocen ObLT B KOMaHAUPOBKE, MOITOMY
3a HEro JICHBI'M 32 PACUMCTKY CHETa CIaju OCTaJIbHBIC X035€Ba JIOMOB,
HaMepeBasCh MX 3a0paTh mocie ero npue3ga. OaHako BEPHYBIITUICS U3
KOMaHJMPOBKHU COCEJ] 3asiBUJI, YTO OH JICHBIU CJlaBaTh HE cOOMpaeTcs,
MOTOMY YTO €ro B 3TO BpeMs He ObUIO M HUKAKOT'O COTIACHS Ha caady
JICHET 3a PaCYMCTKY CHEra OH HE JIaBall.

Ilpoananusupyume  cumyayuro. Onpedenume  6u0  KOH@AUKMA,
npeomem, NPAMbIX YUACMHUKO8 Kougaukma. Kakotl 6v61x00 u3
KOHGQIUKMHOU cumyayuu 6vl Modceme npeonoxcumv? Kakue mepoi
NPasIeHUI cad08004eCcK020 Mosapuuiecmsed Haoo ObLI0 NPEeONnPUHIMD,
YmooObl MUHUMUBUPOBAMb KOHMIUKIMOLEHHbIU NOMEHYUAN peuleHUull 8
ynpagnenuu OaHHbiM mosapuwjecmeom? MOodxCHO au ¢ HOMOWbIO

npoghecCUOHANbHO20 NOCPEOHUKA pa3peuiums OAHHbLIL KOH@AUKM?
(OIIK-2, IIK-1, IIK-7, IIK-13, 1IK-14)

Tema « I'pynnoBbie KOHQIUKTHD)

1.OTnnuuTenpHas 4yepTa rpyninoBbIX KOH(IUKTOB:

a) ObICTpOTa MpOTEKaHHs ©O) JETKOCTh NPOTEKaHUs B) OoOJbIIas
MacCIITa0OHOCTh U TSAXKECTb MOCIEACTBUN

2. I'pynnoBoit KOH(MIUKT — 3TO:

a) MPOTUBOCTOSIHUE JIBYX CYOBEKTOB 0O) MPOTUBOOOPCTBO, B KOTOPOM
XO0Ts OBl OJTHAa U3 CTOPOH IpEICTaBIeHa MaJION COIMaILHOM IPYIINON B)
IPOTUBOOOPCTBO MEXKY TUYHOCTHIO U TPYIION

3. Masoii rpynmnoi c4uTaeTcs:

a) HEMHOT'OUYHCJIEHHAs O cocTaBy rpymnmna Jiroaei (ot 3 go 10 yenosek)
¢ ¢hopManbHBIMU OTHOIIEHUAMH 0) HEMHOTOYUCIEHHOE MO COCTaBy (OT
5 nmo 10 genoBek) oObeIMHEHHWE JIIOJICH, HE CBSI3aHHBIX COBMECTHOMU
JEATEILHOCTBIO B) HEMHOTOYMCIEHHOE Mo coctaBy (or 3 g0 40
YeJIOBEK) OOBEIMHEHHE JIIO/ICH, MMEIOMUX OOIIYI0 11e7b, CBS3aHHBIX
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COBMECTHOU JICSITEIHPHOCTHIO M HAXOJAIMXCA B HEMOCPEICTBEHHOM
JUIHOM KOHTAKTE MPO0JDKUTEITLHOE BpeMsI

4. MOXHO BBIJICTUTH JBAa OCHOBHBIX THIIA TPYIITOBBIX KOH(JIHKTOB:

a) KOH(QJIUKT «JIMYHOCTh-TPYNIa» U KOH(IIMKT «rpynmna-rpymnma» 0)
KOH(MIIUKT «PYKOBOAUTEIL-TPYNNA» U KOHMIUKT «TPYIIa-rpynmnay B)
KOH(JIMKT «IMYHOCTH-TPYIIAa» U KOH(MIUKT «Ooiblias rpynmna-manas
TpyIIa»

5. KoHpmUKT MeXay pyKOBOAWUTEIEM W KOJJISKTHBOM OOBIYHO
BO3HUKAET:

a) B pe3ysbTaTe JEMOKPATHUECKOrO CTHIIA yIpaBlieHus 0) B pe3ysbTare
BBICOKOW KOMIIETEHTHOCTH HadaJlbHUKAa B) B pe3yJbTaTe HHU3KOM
KOMITETCHTHOCTH Ha4YaJIbHUKA

6. KonmukT Mexay psSaoBBIM COTPYAHHUKOM M KOJUIGKTHBOM MOJKET
pa3BUBATHCA:

a) Korga KTO-THMOO OTCTyHaeT OT CJOXKHMBIIUXCS TPYIIIOBBIX HOPM
MOBEICHUsT 0) Korja KTO-JIMOO OYE€Hb CKPOMHBIM M TIOCTYIIHBINA B)
KOT'J1a pyKOBOJIUTEIH 00 ATOM MOMPOCUT

7. KoHQAUKT MexIy MNoapa3ieieHusIMU B OpraHu3aluud  OOBIYHO
BO3HMKAET:

a) M3-3a 3apaHee COCTaBJIECHHOIO rpadukKa OTIYCKOB 0) M3-3a THOKOIO
pabodero rpaduka B) u3-3a Hed(PGHEKTUBHOTO paclpeieSICHUs] PECypCcoB
8. KoH(pnaukT Mexay opraHu3aludsiMH MOXKET HMETh CIEAYIOU[YIO
IPUYUHY:

a) coOJItoIcHUE TPaBOBBIX HOPM O) HEBBINOJHEHUE JIOTOBOPHBIX
00513aTEIBCTB B) KOMIIETEHTHOCTb PYKOBOUTENCH

9. OngHoit U3 0coOeHHOCTEN KOH(MIMKTA MEXKY TUYHOCTHIO U TPYNION
SIBJISICTCSL:

a) MaJjoe KOJIMYECTBO YYACTHUKOB 0) YETKOCTb CTPYKTYPhl KOH(MIUKTA
B)HEOJHOPOJHOCThH CTPYKTYPbI KOH(PIIUKTA

10. Onnoi u3 QopM mnposiBiieHUs] KOH(IMKTA MEXAY JUYHOCTHIO U
IPYIIION SIBJISIETCA:

a) OTCYTCTBHUE KPUTHKH B aJpec KOH(IMKTYIOIIEro 0) MPUMEHEHHE
TPYIIOBBIX CAHKIMK B) YCWICHHE OOIIEHUS 4YJICHOB TPYMMbI C
KOH(JIMKTYIOIIUM

11. CooTHecuTe TpU OCHOBHBIX MOJXO0JIa B HU3YYCHUM U OMHUCAHUU
IPYITIOBBIX KOH(MDIMKTOB U UX COJICPKAHUEM:

MoTuBanMOHHBIN COCpPEIOTAaYNBACT BHUMAHHUE WCCIENOBATENECH
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NOJAXO0J Ha aHalM3€ CUTyallud, KaK COBOKYIHOCTH
BHEIIHUX (haKTOPOB

CuTyallMOHHBIN B KaueCTBE OCHOBBI OOBACHEHHUS MOBEICHUS
OJXO0/1 TPYMIIbI paccMOTpEHUE KOMILJIEKCA
NOOYIUTENbHBIX TPUYUH
KorautusHsbIit JIeJIa€T  aKIEHT HAa  pElIarled  PoJIx
OJXO0/1 KOTHUTUBHBIX (IIO3HABATEIbHBIX) YCTAHOBOK

TPYIIbl OTHOCUTENBHO APYT Apyra

12. Bce rpynnoBbie KOHGIUKTH UMEIOT OOIIYI0 TMHAMUKY Pa3BUTHUSL:

1) IlocTeneHHOE YyCUJIEHHE YYaCTHUKOB KOH(JIMKTA 3a CUET BBEICHUS
Bce 00Jiee aKTUBHBIX CHJI, a TaK YK€ 3a CYET HAKOTUJICHUS OTIbITA;

2) IloBbieHre KOH(MDJIMKTHOW AaKTUBHOCTH YYaCTHUKOB, M3MEHEHUE
xapakTepa KOH(JIMKTa B CTOPOHY Y)KECTOUCHHS, BOBJICUCHUE B
KOH(JIUKT HOBBIX JIUII;

3) 3MeHeHre OTHOLIEHUSI K MPOOJEMHOW CUTYallMd U KOH(JIUKTY B
EJIOM.

4)YBenuueHUEe KOJIMYECTBA MPOOJEMHBIX CHUTyalluid W yriyOJjeHue
NEePBUYHON KOH(DJIUKTHON CUTYyaILNH;

5)Hapactanue SMOLMOHAIBHON HANPSKEHHOCTH, COIMPOBOXKIAIOIIEH
KOH(DJIMKTHBIE B3aMMOJICUCTBHUA, KOTOPasi MOXKET BIIUSTH HA MOBEICHUE
YYaCTHUKOB KaK MOOWJIU3YIOIIIE, TaK U A€30pTraHU3yIOIEe

13. Omnpenenute MNOCIEAOBATENILHOCTh B 3Tamax MO YIPaBJICHUIO
MEXTPYIIIOBBIM KOH(MIUKTOM:

a) OTanm peryaupoBaHus KOH(QUIMKTA XapakKTepu3yercsi paboToil Io
MPU3HAHUIO €r0 PeaIbHOCTU KOH(MIUKTYIOMEH TUYHOCTHIO.

0) DTam pa3penieHrs KoH(PIMKTa

B)OTanm MpeAyNpexIeHUs KOH(DIMKTAa XapaKTepu3yercs MPUHATHEM
KOHKPETHBIX MEp M0 HEUTpaIn3alii KOHPJIUKTHOTO MOBEACHMUSI.
r)2Tal MPOrHO3UPOBAHUS KOH(PIIUKTA.

14. BeisicHeHHe IPUYUH TPYNIOBBIX KOHMIMKTOB UTPAET BAXKHYIO POJIb
B TOCTPOCHUH OS(PQPEKTUBHBIX TPYMNIOBBIX  B3aUMOOTHOIICHUH,
MOCKOJIBKY ...

15. B mikosne mpoxoausid CIOPTHUBHBIE COPEBHOBAHUS MO 0acKeTOOTy
MEXY IBYMS ACCATHIMU KjlaccaMu. OJIMH y4acTHUK KomaHbl u3 10A
BO BpEMsI UTPHI MBITAICS MPUMEHUTh HEKOPPEKTHBIE CUIIOBBIC MPUEMBI
IPOTUB COMEPHUKOB: TOJKAJ B IJIEYO, CTABWI MOJHOKKY U T.1. Cyabs
Ha 3TU BBIXOJKHU pearupoBall OUYEHb BsJIO, CTapalica He 3amedaTh ux. 10
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b wurpy mpourpan, u OONENbIIMKK PEIIMJIA, YTO OCHOBHAs MPUYHHA
IPOUTPHIIIA — 3TO HEKOPPEKTHOE IIOBEICHHE KOMAaHbI-COIEPHHUKA.
[IpssMO B CIIOPTHBHOM 3aji€ IOCJI€ WTPHl B NMPHUCYTCTBUU YUHUTEICH M
3puteneit oonenbiukn 10 b ycTpowsn ckanHgan ¢ OCKOPOJICHUSIMM,
KOTOPBI YyTh HE MEPELIEN B IPAKY.

Ipoananusupyiime cumyayuro. Onpedenume 6u0, NPUHUHDI,
npeomem, oOemepMuHupyrouwue @axmopvlt, 0CoOeHHOCMU OUHAMUKU
NpOMeKaHusl. Hatime npumepHnoe 3IKcnepmHoe 3aKIOUEHUEe O
KoHukmozennom nomenyuane 106 knacca. Kaxue mepwvi 0o navana
COpesHOBaHUsL MOo2Tu Obl 0becneyums npedynpexicoenue u ynpasieHue
koHgaukmom? Ilpednosxcume c6ol 6apuanm 6vixoo0d U3 KOHQIUKma.
Kaxue meponpusmusi credyem npedycmompems npu paspabomre

niaHa  pazeumusi WKOAbL C  Yenvlo  NpOoQUIAKMUKU  NOOOOHbIX
kongauxkmos? (OIIK-2, I[IK-1, IIK-7, I[IK-13, IIK-14)

Tema «KoHduiMKTBI B pa3iMYHbIX cdepax Yea0BeYeCKOro
B3aumMoencTeusi. CemenHbie KOHQIUKTHD)
1. Kako¥i 3tamn pa3BUTHS CEMbH MOKHO Ha3BaTh KPU3UCHBIMU?
a) cMeHa padoThl poauTeNs 0) MOKyIKa IMePBOro aBTOMOOMIIS B) POKJICHUE
NepPBOro pedeHKa U OCBOCHHUE POJIM MaMbl U HaIbl
2. B ceMbsix ¢ HE3IOPOBBIM IICUXOJIOTUYECKUM KIMMATOM €€ YJICHHBI,
KaK MPaBUJIO, CKPBIBAIOT CBOM YYBCTBA M OTBEPrarOT HX IMPOSBICHUS
JIPYTUMU JI0IbMU. J[€1atoT OHU 3TO IJIABHBIM 00pa30M JJisi TOrO, YTOObI
n30exKaTh AyIIEBHOW O0JIM U TICUXoJIornueckux TpaBM. Kak Ha3biBaeTcs
TaKOW HENOCTATOK BO BHYTPUCEMEWHBIX CBA3AX, BEAYIIUM K
KOH(PJIUKTY?
a) HEBO3MOXXHOCTb BBIPa3UTh CBOM YYBCTBa 0) OTCYTCTBHE CBSI3U B)
POSIBIICHUSI THEBA
3. B He0naromosy4yHbIX CEMbSIX OYE€Hb PEIKO MPOUCXOAUT OTKPHITOE
oOmeHne MeXay pOACTBEHHUKaMH. Ecin BO3HHKAIOT CeMEMHBbIe
KOH(JIMKTBI, YJE€Hbl CEMbU HA4YMHAIOT u30eraTb Jpyr JApyra,
AMOIIMOHATIFHO OTAAJSISICH M 3aMbIKasch B cebe. Kak Ha3piBaeTcs Takou
HEJI0CTATOK BO BHYTPUCEMEHUHBIX CBA3SX, BEAYIIUNA K KOHPIUKTY?
a) HEBO3MOXXHOCTh BBIPa3UTh CBOM YYyBCTBa 0) OTCYTCTBHE CBSI3H B)
HU3Kasi SMOLIMOHAIBHOCTh
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4. Unensl ceMbu OAWHOKM. OHU H30JMPOBAHBI JPYr OT JApPYyra, U BCE UX
OTHOIIIEHUS Pa3BUBAIOTCS BHE ceMbU. Kak Ha3bIBa€TCA TaKOW HEIOCTATOK
BO BHYTPUCEMEUHBIX CBS3SAX, BEAYIIUNA K KOHPIUKTY?
a) colaibHasi U30JAus 0) ceMEeTHOe OIMHOYECTBO B) OTCYTCTBUE CBSI3U
5. Jlns npenynpexaeHuss U pa3perieHus CEMEMHbBIX KOH(MIUKTOB CIEAYET
onpeAcUTh MpoodiaemMy. UTo 3To 3HAUUT?
a) CIIOKOMHO 00CyauTe €€ ¢ AOMOoYaaIaMu, oOpaiilasi BHUMaHUE Ha TOH U
CJIOBA, KOTOPhIE BBHIOUPAIOTCS, YTOOBI BBIPA3UTh UYBCTBA 0) OOBSIBUTH O
npoOjieMe BCEM YJIeHaM CEMbH W MOTPeOOBaTh APYroro MOBEACHUS B)
clenaTh BHJ, YTO HUKaKoW mpoOiemMbl HeT6. KOHQPIUKT mposBisieTrcs B
BUJIe CleM(PUUYECKUX PEaKIUi JIoAell Apyr K Apyry. B cBa3u ¢ stum
KOH(JIMKTHI BCEra 00pETatoT:
a) SMOLHMOHAIBLHO-BOJEBYIO OKpPAacKy 0) BHYTPUIMYHOCTHYIO OKPackKy B)
MEXJIMYHOCTHYIO OKPAacKy
6. Ilo nuTenbHOCTH MPOTEKAHUS KOH(MIUKTHI B KOJJIGKTUBE MOTYT OBITh:
a) 3aTsKHBIE W OYEHb 3aTsDKHBIE O) JOJITOCPOYHBIE M KPATKOCPOUHBIC B)
KPaTKOBPEMEHHBIC 1 3aTSKHbBIC
7. Ilo cTeneHu BIMSHUS HA )KU3Hb KOJUIEKTHBA KOH(MDIMKTHI ObIBAIOT:
a) rIyOOKMEe W TOBEPXHOCTHBIE 0) JUXOPAMAIINE W pa3pyIIUTEIbHBIC B)
CUJIbHBIE U CJ1a0ble
8. Ilo UICTOUYHHMKY BOZHMKHOBEHUSI KOH(DJIUKTHI B OpraHU3aIuy AT Ha:
a) OOBEKTHMBHO OOYCIIOBJIICHHBIN W CYOBEKTUBHO OOYCJIOBJICHHBIA O)
MECTHBIN U CTOPOHHUM B) COLIMAIbHBIA U STHUYECKUIN
9. Kakne HW3MEHEHUs B CEMEMHOM IMOJIOKEHUM M B JI€JIaX CEMBU MOTYT
CIocoOCTBOBATh BOSHUKHOBEHUIO HAIPSHKCHUS?
a) MOKYINKa HEABUKMMOCTH 0) KOMAHAMPOBKU Ha JaJbHUE PACCTOSIHUS U
Ha JIOJITO€ BPEMS B) MOBBILIEHUE OJHOTO U3 CYNPYTrOB B JOJKHOCTH
10. Kakue m3MeHEHUsI B CEMEWHOM MOJIOKEHUU U B JIENIaX CEMbU MOTYT
CrocoOCTBOBATh BOSHUKHOBEHUIO HAIPSHKCHUS?
a) Tmepee3] Ha HOBOE MECTO >KUTEIhCTBAa O) OTIMYCK B) 3HAKOMCTBO C
HOBBIMH JIFOJIbMH
11. IlpemympexacHue W pa3pelieHUEe CEMEUHBIX KOH(MIUKTOB HMEET
ONpEACIICHHbIA  anroput™m  AeictBuid.  Omnpenenure  OpaBUIbHYIO
MOCJIEIOBATEILHOCTD I1ar0B IO Pa3pEIICHUI0 CEMEMHOT0 KOH(IIMKTA!

1. Uneatudukarus mpoOaeMsbl;

2. PazpsicHeHHMe TNPUYMHBI 3aHUMAEMOW TO3UIMU W TPOSBIICHUE

AMIIATHUH;
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3. I3MeHeHue OTHOIIEHUS K TOJ00HOW CHUTyallMu: TMOHWMAaHUE
NO3ULINYU POTUBOOOPCTBYIOUIEH CTOPOHBI YCTPAHSAET BO3MOKHBIE
KOH(JIMKTHI B Oy TyIlIEM;

4. TlpuHsATHE MEp K YCTPAHEHHUIO KOH(IIUKTA.

12. TIlpodunakTuka, MNPEeAyNpekKICHUE U  Ppa3pelIeHHEe CEeMEHHbIX
KOH(QJIMKTOB  3aBUCUT OT OTHOWIEHHWS K HuM. Omnpenenure
MOCJIEAOBATEILHOCTh JICMCTBUI BO BpEMSI CEMEWHOM CCOpbI, YTOOBI
KOH(JIMKT pa3peniunics:

1. Onpenenute npobnemy. YeTko M CIOKOMHO 00CynuTe €e ¢
JoMouajlaMu, oOpaiias BHMMaHUE Ha CBOM TOH M CJIOBA,
KOTOpbIE Bbl BIOMpAETE, YTOOBI BBIPA3UTh CBOU UYBCTBA;

2. llpunymaiite perieHre MnpoodieMbl U KOJUIEKTUBHO COTJIacyWTe
€ro;

3. Ecnu auckyccusa HakalseTcsi 1 HauMHaeT Mepepactath B CCOpY,
CIeNaiTe mepepsiB, YTOOBI BCE€ MOIJIM OCTHITh U BEPHYTHCSA K
CIIOKOMHOMY OOCYX/1€HUIO;

4. IlpuMeHnuTe Balie peEUIEHWE Ha MpPaKTUKE. Bbl  JTOMKHBI
JIEICTBOBATh B COOTBETCTBUU C PEUIEHUEM, [JISI TOTO YTOOBI
KOH(MJIUKT ObUT AEMCTBUTENBHO NCUYEPIIAH;

5. [lpugymaiite pemieHre npodJeMbl U KOJUIEKTUBHO COIJIACyWTe
€ro.

13. Ilcuxosioru BBIACISIIOT TPU BUJIa CEMEUHBIX KOH(IJIUKTOB:

--------------------------------
-------------------------------

-------------------------------

14. Halimute COOTBETCTBUE MEXKIY HEAOCTATKAMHU BO BHYTPHUCEMEWHBIX
CBSI35IX U UX ONMCAHUEM:

IIposiBneHus rHeBa | B ceMbsX OTHOIIEHUS HOCAT HECTaOMIbHBIM,
Xa0TUYECKUM XapakTep. HekoTopsbie YieHbl ceMbU
MOJABJISAIOT  OCTaJbHBIX, HE  YyBaxas  HX
VHIUBUAYAIBHOCTD. Takoe HapylLICHUE
JUYHOCTHBIX TPAHUIL] MOXET MPUBECTU HE TOJBKO
K KOH(UIMKTY, HO M K K IMpOSBICHUIO THEBA,
JNEUCTBUSIM, KOTOPBIE MOXHO IIOABECTH TOJX
ONPENECIICHUE «CEMENHOE HACUIIUEY

Heuetkue I'paHUILbI Eciun BO3HMKAIOT Kakue-TO HpO6JI€MI>I, CEMb
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«JIMYHOM OBITAETCA CKPBITh HX, BMECTO TOrO YTOOBI
TEPPUTOPUMN BCTPETUTHh JIMIIOM K JMIy M I0CTapaTbCs HX
pemnTs. B Takol ceMbe 4acTo BEAYTCs CHOPBI O
TOM,  KTO  HECET  OTBETCTBEHHOCTH  3a
BO3HUKHOBEHHE TOW WM HWHOM MpOOJIEMBI, H
TaKHUE CIIOPBI YaIlle BCErO MPUBOIAT K BCIIBILLIKAM
THEBA U AXKE K IPUMEHEHUIO CUJIBI

ManunynupoBanue | HiieHbl CEMbU  BBIPAXKAIOT CBOM THEB W
pa304apoBaHUE E€AUHCTBEHHO JOCTYIIHBIM WM
METOJIOM: OHM TBITAIOTCS JAaBUTh HA JPYTHUX,
4TOOBl BBI3BATh Y HUX YYBCTBO BHHBI U CTHIJA.
TakuM 00pa3om, OHU MBITAIOTCS JOOUTHCS, YTOOBI
JIPyrUe IEeNajd TO, YEro XOTAT OHU CaMH

15. CmekpoBb Bcerja K 3aBTpaky TI0JlaBajia CBOEMY ChIHY OYJIOUKY,
HaMa3aHHYI0O MacjoM. A MoJjojas HEBECTKa, CKOpee BCEro, paryeT 3a
3I0pPOBOE TMHUTAHHUE, W IOATOMY IIepeBesia Myka Ha Horyptbl. CBEKpPOBb
OyleT mepexuBaTh, YTO CBIH OCTAeTCS TOJOIHBIM, a HEBeCcTKa Oyzaer
HEpBHUYATh, YTO CBEKPOBb IMOPTUT €€ CYHpyry 3710poBbe. HemoBoabcTBO
Oy/leT HaKarIMBaTHCA, U OJTHAXKIBI OHO MePEPaCTET B KOH(IIHUKT.
IIpoananuzupyiime cumyayuro. Kaxue 603ModicHble cnOCcoObI
pabomul ¢ KOHGIUKMOM, VCI08Us, obecneyusaroujue npedynpencoeHue,
paspeuwierue u ynpasieHue KOHQIUKMOM 8bl Modceme NpeodiodCcums
Kak cneyuanucm 6 obaacmu KoH@auxmonocuu? Jlaiime 3Kcnepmuyo
OYEHKY KOHGQIUKMOLEHHO20 NOMEHYUALa CcemMbl, KaxKue Memoobvl
NPUKIAOHBIX UCCIeO08AHULL bl MOJCEMe UCNOb308aMb Ol IMOU
yen? Kakyro mexunonoeuio paspewienusi Koupauxma 6wl modiceme

npeonodHcUms, Ymoovl  MUHUMUSUPOBAMb  KOHQIUKIMO2EHHbIU
nomenyuan unenos cemou? (OIIK-2, IIK-1, IIK-7, I[IK-13, IIK-14)

Tema « KoH(UIUMKTBI B OpraHu3anum
1. B paGoueii rpyrrme, MpeACTaBISIONICH OCHOBHYIO OPTraHU3AIMOHHYIO
CTPYKTYpYy OpraHM3allid, MOKHO HaOJt0JaTh B OCHOBHOM TpHU BHUJA
KOH(JIMKTHBIX CUTYaIIHi:
a) BCE TMOJYMHEHHbIE HAXOJATCA B KOH(QIMKTE HApYyr K JpYyry, BCE
MMOJYMHEHHBIE HACTPOCHBI IPOTUB JIMAEPA, TPYINA PA3ACIACTCS HA TAAIBI
U TpUaJbl 0) BCe MOAYMHEHHBIE HAXOIATCS B KOHMIUKTE APYT K APYTY, BCE
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NOJYMHEHHBIE HACTPOECHBI MPOTUB JUAEpPa, Yy BCEX NOJYMHEHHBIX
BHYTPWIMYHOCTHBI KOH(JIUKT B) BCE MOJUYMHEHHBIE HACTPOEHBI MPOTHB
JTUAEpa, Y BCEX MOJAYMHEHHBIX BHYTPUIMYHOCTHBIA KOH(JIUKT, BCE UYJICHBI
KOJUIEKTUBA KOH(MIIMKTYIOT C pyKOBOJIUTEIEM OpraHU3aluu

2. Yrto mnpexncraBiasier coOoil ckpeiTas (opmMa KOH(PIMKTA B

opraHu3anuu?

a) JIETKO paclo3HaTh MO MPOSIBICHUSIM 0) MOKHO Pacrlo3HaTh JIUIIb 110

KOCBEHHBIM  MpPOSIBJICHUSIM B) HEBO3MOXHO  pacrno3Hath  0e3

NPUBJICYEHUS CIICIMAINCTA

3. XapakTepHOHW NPUYMHOW KOH(PIMKTHOMW CHUTYyallMd B TPYAOBOM
KOJUIGKTUBE  SIBJIAETCS:

a) (QakThl YHWKEHHUS JOCTOMHCTBA JIMYHOCTH B O(UIIMATIbHOU
o0cTaHoBKe 0) YIOBJIETBOPUTENIbHAS OpraHu3alus TpyJda B) THOKHM
pabounii rpadux

4. XapakTepHOW NPUYMHON KOH(MIMKTHOM CUTyallud B TPYJOBOM
KOJUIGKTUBE  SIBJIAETCS:

a) JEMOKpaTMYECKHM CTWUJIb  yOpaBJIEHUS pyKoBoautens O)
JOBEPUTENbHBIE OTHOLIECHUSI MEXAY PYKOBOJUTENIEM U MOJIYMHEHHBIMU B)
HEJIOBEpHUE HAYaJbHUKA K MOJYMHEHHBIM, BBIPAXKAIOIIECECS B W3JIMIIHEN
ONEKE H TMOJMEHE TMOJYAHEHHBIX MPU BBINOJIHEHUH HWMH CBOUX
00s13aHHOCTEN

5. Kak HaszbiBaeTcs KOH(DJIMKT, MpU KOTOPOM pabouei Tpymmon

PYKOBOJIUT cJ1a0blii HAYaJIbHUK, KOTOPBIM UMeEs LI€TU, HE CIIPABJISIETCS C

OPENATCTBUAMU HA IyTH K UX JOCTUKECHUIO?

a) KOH(QIUKT ci1aboil cTOpoHbl 0) KOH(MIUKT OE€3rpaHUYHON BIACTU B)

KOH(JIUKT BJIACTU U O€3BIIACTHUS

6. Ilo IAUTENbHOCTU MPOTEKAaHUs KOH(IUKTHI B OpPraHU3alld MOTYT

OBITh:

a) 3aTSKHBIE M OYEHb 3aTSKHBIE 0) TOJTOCPOUHBIE U KPATKOCPOUHBIE B)

KPaTKOBPEMEHHBIE U 3aTSKHBIE

7. 1lo BAMAHMIO HA MOCJIEAYIOIIYIO >KU3Hb KOJUIEKTUBA KOH(JIMKTHI

MOTYT OBITb:

a) OJjaronpusTHbIE W HEOJArompusiTHbIE 0) pa3pylIUTEIbHbIC u

CO3UJAaTeIbHbIE B)AAIONIUE OCIOXHEHUSA (TOCIEKOH(MIUKT) U HE

MMEIOIINE OTPULIATENbHBIX TOCJIEICTBUI

8. Ilo MCTOYHHMKY BO3HUKHOBEHMSI KOH(IMKTHI B OpPraHU3aLUU JENST

Ha!
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a) OOBEKTMBHO OOYCJIOBIICHHBIM U CYOBEKTHUBHO OOYCJIOBJIEHHBIN O)
MECTHBIN U CTOPOHHUH B) COLIMAIbHBIN U STHUYECKUM

9. Ilo cTenenu BIUSHUSA HA )KU3Hb KOJUIEKTUBA KOH(MJIMKTHI ObIBAIOT:

a) NIyOOKHE U MOBEPXHOCTHBIE 0) IMXOpAIAIINE U Pa3pyLIUTEIbHBIC B)
CUJIbHBIE U CJ1a0ble

10. IIpu xakoMm CTHJIE yIpaBJE€HUS BEPOSATHO HAUMEHBIIEE KOJIUYECTBO
KOH()JIMKTOB B OpraHu3alun?

a) aBTOPUTAPHOM 0) MOIMYCTUTEILCKOM B) JEMOKPATHYECKOM

11.  OpnHOCTOPOHHE NPOTHUBOPEUYUBO-OTPULATEIBHBIE  OTHOLIEHUS
YYaCTHUKOB B XOJI€ KOH(DJIMKTA B OpraHU3allMy OMACHBI TEM, YTO.......
12. Cpenu TpyaHbix paOOTHMKOB bpaMCOH BbIJIENIAET MSATH THUIIOB

13. CootHecute XapakTep OTHOILLIEHU U YYACTHUKOB
POU3BOJICTBEHHOTO KOH(JIUKTA C €r0 ONUCAHUEM:

B3anmHO oTpunaTenbHbie Onuu CyOBEKT OTHOCHTCS
OTPHIIATEIIBHO, a Ipyrou
KojeOJseTcsl OT  CHUMIIATHM K
aQHTUIIATUH, YTO MOXKET OBITh
BOCIIPHHATO KaK CBHUIETEIHCTBO
c1aboCTH

OnHOCTOpOHHE  TPOTHUBOPEYNBO- | OHO3HAYHOCTH U KATETOPUIHOCTh

MOJIOKUTENIbHBIS MO3UIMNA, HEraTUBHBIX MO CBOEMY
COJICP)KAHUIO

OIHOCTOpPOHHE  MPOTUBOPEUYUBO- | OIMH CyOBEKT OTHOCHUTCS

OTpUIATEIIbHBIC MTOJIOKUTEINIBHO, a Ipyroi
KOJIeOJIeTC MEXTY
MOJIOKUTEIIHbHBIMU u
OTpHIIATEILHBIMH OIICHKaMU
MIEPBOTO

14. YcraHoBuTe TMOCIEAOBATEIIBHOCT, B  ATamax MpPOTEKaHUA
MPOU3BOJICTBEHHOTO KOH(DIIMKTA!
A. HTHUIMAEHT
b. koHbauKTHAS cUTyanus
B. npotuBo60opcTBO
I'. mpoTuBOAEHCTBHE
J1. MpOTUBOCTOSIHHE




46

E. pazpenienne kondiukTa

15. Cnenuanuct obpamniaercsi K CBOEMY PYKOBOIUTEIIO 3a MOMOIIBIO.
Tor B nmaHHBIM MOMEHT HE MOXET HHUYEM IOMOYb — TO JIM BOIPOC
YIIUPACTCS B TEXHUYECKHE TOHKOCTH, B KOTOPBIX PYKOBOIAUTEIHh HE
OPEBOCXOJIUT CIPAIIMBAIOUIETO, TO JU HOBBIA PYKOBOAMUTEND €IIE HE
3HAET, KaK CJIeAyeT MOCTynaTh B MOAOOHBIX CIydasiX, 4TOOBI €ro
noMonip Obula 3(PdekTuBHOM. OmHAKO TPU3HATHECS B ITOM
PYKOBOAUTENh CUHMTACT HEAOIMYCTUMBIM — HE XOYeT POHSATH CBOWM
aBTOPUTET.

IIpoananuzupyiume KOHGIUKMHYIO CcUumyayuro 6 OpeaHu3ayuu.
Kakoe nosedenue pykosooumens 6 0anHOU cumyayuu, Ha 8aul 6327510,
moeno ovl  6bimb  Apghexmusnviv?  Kaxue Oeticmeus  00.J1iceH
NpeonpuHUMAams PYKO8OOUmeI, umoobl MUHUMUSUPOBAMD
KOHMIUKMO2EHHbI NOMEHYUanl maKkmuyeckux u cmpameuieckux
pewenutl 8 ynpaenenuu opzauuszayueu? Onpedenume He0OX0OUMYIO

MEeXHON02UI0 Ype2yauposanus 0anHou koHgaukmuou cumyayuu (OIIK-
2, IIK-1, IIK-7, IIK-13, I[IK-14).

Tema « KoHQIUKTBI B cpepe ynpaBaeHUus»

1.Yto Takoe ynpasiaeHue?

a) WMHIWBHAYyaJbHas ACSATEIbHOCTh PYKOBOAMUTENSI B COOTBETCTBUU C
yCTaBOM  Mpeanpusitud O) MNPOTHUBOCTOSIHUE PYKOBOAMUTENS U
NOJYMHEHHBIX B) IEJICHANPABICHHOE PETYJIMPOBAHUE COLUAIBHBIX
OTHOIIIEHUM B COOTBETCTBUU C OOBEKTUBHBIMU 3aKOHAMU

2. PerynupoBaHHW€ COLMAIBHBIX OTHOIICHWH B  OpraHu3allu
peACTaBIsieT COOOI:

a) KOMIUIEKC HEOOXOJMMBIX MEp BIMSHHS HA OPTraHU3alMI0 WIH €ro
OTIIETIbHBIX WJIEHOB C IMEJIbI0 WX YIHOPSJOYCHHUS, COXpPAHCHUS
KaueCTBEHHON cHenu(uKy, yCOBEPIICHCTBOBAHUS M pPa3BUTUA O)
CHUCTEMY JTUYECKHX HOPM M MPaBWI TMOBEJEHUS B) CUCTEMY MeEp IO
PEryJIUpPOBAHUIO COIMATBHO-TPYAOBBIX KOH(PJIMKTOB

3. HeoOX01MMBIM M TOCTaTOYHBIM YCIIOBHUEM YIIPABIICHUSI SIBJISCTCS:

a) OCYIIECTBJICHHE COBMECTHOM JACSITEIBHOCTH ©O) OCYIIECTBICHUE
PE3yIbTATOB B) 3aMIOJIHEHUE OTYETOB

4. YrpaBlieHME OCHOBAaHO Ha:

a) TOJIYYeHUHU U Tiepenade uHpopmamuu 0) moiaydyeHuu, oopaboTke u
nepeaade nHGOpMaIMU B)BOCTIPUATHH COTPYAHUKAMU APYT Ipyra
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5. YrpaBieHue Kak CI0KHBIN MpOIecC BKIIOYAET B CEOs:

a) TpeaynpexiacHue KOHQPIMKTOB O) IUIAHMPOBAHUE U KOHTPOJIb
JEATEIbHOCTH OOBEKTOB B) IJIAHUPOBAHUE, OPraHU3AIMI0, MOTUBAIIHIO,
KOHTPOJIb JIEATEIbHOCTH COLIMAJIBHBIX OOBEKTOB

6. YopasieHueckue KOHQIUKTHI — ITO:

a) CTOJKHOBEHUE JIMYHBIX MOTHBOB CYOBEKTOB yHOpaBiieHUsS O)
KOH(IMKTBI, = KOTOpbIE  BO3HMKAIOT B  CHCTEMAax COLMAIBHOTO
B3aUMOJCHCTBUSI CYyOBEKTOB U OOBEKTOB YIPABJICHUS B) HEIOMOJIBKHU
MEXAY PYKOBOJIUTEIEM U MTOAYMHEHHBIMU

7. ITo cyObekTaM KOH(QIMKTHOTO B3aUMOJICUCTBUS Pa3IMYaOT:

a) KOH(QIMKTBI MEXIY CYOBEKTOM U CYOBEKTOM YHpPABICHUS U
KOH(JIMKTHI MEXy PYKOBOAUTEIEM M MOTYMHEHHBIMUA 0) KOH(MIMKTHI
MEXAY CyObeKTaMU M OOBEKTaMH YMNPABICHUS U KOHQPIMKTHI MEKIY
PYKOBOAUTENEM U  TNOAYMHEHHBIMU  B)  KOHQJIUKTBI  MEXKAY
PYKOBOAUTENEM W MOAYUHEHHBIMU U KOH(MIUKTBI  MEXKIY
PYKOBOAMUTENSIMU CTPYKTYPHBIX MOAPA3/ACICHUN OpraHu3auu

8. Ilo ucrounnkamu KOH(MIMKTHI B OPraHU3ALMHN Pa3InvatoT:

a) TpsAMbIE W KOCBEHHbIe O0) CTPYKTypHbIE, HWHHOBAIMOHHEIE,
NO3UILIMOHHBIE, IEGHHOCTHBIE B) BHYTPUIMYHOCTHBIE U MEKIIMYHOCTHBIE
9. CocTosiHME YNPABICHYECKOIO B3aUMOJICUCTBUS, IPU KOTOPOM
CYILIECTBYIOIINE IPYIIIOBbIE HOPMBI, aAMUHUCTPATHUBHO-
OIOpOKpaTHYECKHE MpaBUjia MPUXOASIT B HECOOTBETCTBUE C HOBBIMU
YCIOBUSAMHU U (PAKTOpaMH YIPABJIEHYECKOIO MPOLIECCa, Ha3bIBAECTCS:

a) HECOOTBETCTBHUEM 0) OpraHHU3alMeil B) JIe30praHu3amuei

10. JKecTkass KOHKYpEHIUsI Ha TOYBE KaphEPHBIX YCTPEMIICHUH
ONPEJEIICHHbIX CYOBEKTOB YIpPaBJICHUS W MPUMEHEHUE KpalHHX
CPEICTB W METOJOB MPOTUBOOOpPCTBAa (OpraHu3auus TIPyHIOBBIX
IPOTECTOB, TPAaBJIl «UHAKOMBICISIINXY», MOACHKHUBAHUE, YBOJIbHEHUE
CONEPHUKOB) HAa3bIBACTCH:

a) KoH(poHTalMEeN 0) HAMTPSKEHHOCTHIO B) I€30praHu3alen

11. PykoBomutens  HOMDKEH B LENAX — OPEAYHPEKICHUS
KOH(JIMKTA BIAJIeTh  pa3IMYHbIMU  (opMaMH  BO3ACHCTBUS  Ha
NOAYMHEHHBIX:, TaKUMH KakK (yKaKUTE€ HE MEHEE YEThIPEX)
12. YcraHoBUTE COOTBETCTBUE MEXKIY Ha3BAaHUEM POJIEBOIO KOH(DIMKTA
B OPTaHMU3aLNH U €T0 COJECPKAHUEM:

Meorcponesou BO3HUKAET B CUTyallMU, KOTJIA WHJIWBUJI SIBISIETCS
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KOH@AUKM OJTHOBPEMEHHO HOCHUTEIIEM TAKUX POJIEH, KOTOPHIE
OPEABSIBISAIOT K HEMY HECOBMECTHUMBIE WU
TPYJIHOCOBMECTHUMBIEC OXKUAHUS

Buympuponegoti BO3HUKAET, KOTJa HMEETCA JOJIKHOE POJIEBOE
KOH@IUKmM MOBEJIEHWEe, HO B CHJIy Pa3HbIX NMPUYUH pa3HbIS
JIOOA  WIM  TPYNNBl  JIFOJEH  HEOJUHAKOBO
MPEJCTABIAIOT ce0e O0A3aHHOCTH, CBSI3aHHBIC C
OJIHOU U TOU K€ POJIbIO

Jluunocmmo- BO3HMKAeT, Korjga  KadyecTBa, BHYTPCHHHUE
PpOoJ1esoll IIEHHOCTH,  CTaHAApThl, TPEACTABICHUS U
KOH@UKmM NOTPEOHOCTH MHAMBHUJA KaK JIMYHOCTH HE

COOTBCTCTBYHIOT COLIMAIbHOM poJun NI
YCTAHOBJICHHOMY POJICBOMY ITOBCICHUIO

13. YcraHoBUTE COOTBETCTBUE MEXAY HA3BaHUSAMHU (OPM BO3ACHCTBHUS
Ha MOAYUHEHHBIX U TpUMepaMu QopM:

npsmoe CTUMYJINPOBAHUE TOTPEOHOCTEH W HHTEPECOB B
8o30elicmaue HEJSAX JKEeJIAeMOro MOBEACHUS U IEITEIbHOCTU
6030elicmeue Yepe3 | BOCIUTAHHUE, OOpa30BaHUE

cucmemy

yeHHocmell

go30elicmaue 4epes | IpUKa3, TUPEKTUBA, PaCIOpsHKEHUE, 3a/JaHNe
MOMUBHL

14. Kouduuktel B cdepe ympaBlieHHUs TOAUYMHSIOTCS OOUIUM
3aKOHOMEPHOCTSIM, HO BMECTE€ C TeM O00JIaJaloT CYIIECTBEHHBIMU
0co0eHHOCTAMH. Cpei HUX MOKHO BBIJCTHUTD ...uuvvennrennnne...

15. PykoBoauTeNno TOProBol (QupMbl MOTPEOOBANIOCH MPOBECTU
CIIEIUAIbHOE MEPONPUSTUE, YTOOBI CTUMYJIUPOBATh MPOAAXKy TOBAPOB.
JlyumieMy mpoJaBily BbIJEIsIach MPEMUsS B BUE OCCIUIATHOM MOE3/IKU
Ha bepMyabl BMecTe ¢ cynpyroi (WM ¢ Cylpyrom), Ii€ OHU MOTJIU Obl
Nourpath B rojib) Ha Jy4YIIUX IUIomaakax mupa. lIponio mouytu 3
Mecsdlla, a YBEJIMUCHHUS 00beMa MpoJax MOYeMy-TO HE HaOI0aaocCh.
PykoBoauTens Tpo3uiics HaIOXKUTh mITpadbl HA MPOAABILIOB, cOOUpaCs
00BbBUTH BBITOBOPHL. Hauancs koHpaukt. Ho moTtoM pykoBOAUTEND
OOBSCHS ATO cebe TeM, YTO MPOJABIBI «HE TAHYT». Torma oOH
MPUTJIACUIT CIICIHAIMCTA CO CTOPOHBI, YTOOBI TOT Pa3BWJI Y MPOJIABIIOB
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yMEHHE  XOpOLIO  TOpProBarb W pa3paboTall  Mporpammy,
CTUMYJIUPYIOIIYIO TMOOYAUTEIbHBIE MOTHUBBI C IIENBIO0 <«JIaTh TOJIYOK
IpOJIaKam».

[IpurnameHHpli CHCIUATUCT OTIPABUIICS B TOPTOBBIC OT/ACIBI U
0a3bl (UPMBI U YBUJIES HA CTOSIHKaX aBTOMOOWJIA C MOJICTaBKaMU JJIsI
pyxeil. Bcrogy B moacoOkax HaXOAWIMCh OXOTHHYBH M PbIOOJIOBHBIE
npuHaIe)kHOCTH. [lo BceM MMEromuMces pu3HakaM ObUIO BHUIHO, YTO
TyT pabOTalOT JIFOJH, YBJCKAIOIIUECS OXOTOW U phridaikoi. I Hu oauH
YeJIOBEK M3 BCEW KOMaH/ bl MPOJABIIOB HE HHTEPECOBAJICS TOIHHOM.

IIpoananuzupyiime cumyayuro. Kaxoe ycnosue s¢hghexmuenoii
momusayuu OvL10 HApyuleHo pykogsooumenem gupmvi? Umo credyem
NPEeONnpuUHAmMb  PYKOBOOUmMeno, 4moovl  CHMUMYIUPOBAMb  00beM
npooasxc? Kakyrwo mexunonoeuio ype2yiupoeanus 0anHo20 KOHGAUKMA u
B03MOJICHbIE CNOCOObL pabomvl C HUM 68bl MoOdceme NPeosloHCUMD
pykogooumento? Umo Oondicen Oenamv pyKogooumenv, 4UmooOwvl
MUHUMUSUPOBAML  KOHQIUKIMOSEHHbI NOMEHYUAL MAKMUYEeCKUx u

cmpamezudeckux peuwieHuli 8 ynpasenenuu opeanuzayuet? (OIIK-2, I1K-
1, IIK-7, TIK-13, IIK-14).

Tema «KoH(}IUKTBI B 0011IeCTBE)

1.O0BbeKTUBHOM OCHOBOW BO3HMKHOBEHHUSI KOH(MJIUKTOB B OOIIECTBE
SIBJISIETCSL:

a) HaJW4YWEe B HEM COBOKYIHOCTH COIIMAJIbHBIX OTHOIICHUM MEXKIY
CyOBbeKTaMH COIMAIBHOIO0 B3aUMOJICHCTBHS OCOOOTO poja - HAIMSIMH,
rocyaapcTBaMM, KjlacCaMM, HapTUSIMH, COIO3aMH M T. 1. 0) HaJIu4ue B
HEM KOH(JIMKTOTEHHBIX JIMYHOCTEH B) HaJW4YMe€ B HEM COLMAIbHBIX
UHCTUTYTOB

2. Ilox xoH(MINKTaMU B OOIIESCTBE ITOHMMAKOT:

a) KOH(MJIMKTHI Pa3IMYHBIX COIMATIBHBIX TPYIIN, B KOTOPBIX MPOUCXOIUT
CTOJIKHOBEHHE WHTEPECOB, IIEHHOCTEM, B3TAJ0B ©O) KOHMIUKTHI
pasMYHBIX cdep OOIMECTBEHHOM >KHM3HU, B KOTOPBIX HPOUCXOJUT
CTOJIKHOBEHHE HMHTEPECOB, IICHHOCTEH, B3TJISAI0B M IEJeH OCOOBIX
CyOBEKTOB COIMAJIBLHOTO B3aMMOICHCTBHA B) KOH(MIUKTHI MEXKIY
JIOAPMHA B COLUMANBHBIX TPyNIaX, B KOTOPBIX IPOUCXOJHUT
CTOJIKHOBEHHE MHTEPECOB, IICHHOCTEH, B3IIS0B

3. KoHpaukTel B 00IIecTBE MOAPA3ICIAIOTCS Ha YETHIPE OCHOBHBIC

TPYMIIBL:
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a) TPYIIIOBBIC, MEXKIPYIIIOBBIC, MEXKIYy JHYHOCTHIO M TPYIIIOH,
BHYTPWIMYHOCTHBIC 0) BHYTPEHHHE, BHEIIIHUE, NPSIMbI€, KOCBEHHBIC B)
PKOHOMUYECKHE, TTOJIUTHUECKUE, COITUATbHBIC, TyXOBHBIC

4. DKOHOMUYECKHE KOH(MDIIUKTHI JACIATCA Ha:

a) JIOKaJlbHbIE M MEXIyHapoOJHbIe, IpsMble U KOCBEHHBbIE 0)
BHYTPCHHHE M BHCIIHUE, MCEXKIYHApPOJHBIE W PETHOHAIIBHBIC B)
BHYTPEHHUE 1 BHEIIHUE, KPYITHOMACIITAOHBIC 1 MECTHBIC

5. OcHoOBHasi 3ajjaya YNpABJICHUA COLUMUAIBHBIMU KOHQIUKTaAMU
COCTOMT:

a) B MPOTHO3MPOBAHHH M IIPEBCHTUBHOM MPEAYIPSKACHUH TaKUX
KOH(JIUKTOB 0) B TOMCKE Coco0a pa3perieHus MoJo0HbIX KOH(IMKTOB
B) B OIIPEICIICHAH IIPUYNH BOSHUKHOBCHUS TaKNX KOH(MINKTOB

6. KordaukTel B 1yX0oBHOM cepe 00IIecTBa BO3HUKAIOT Ha OCHOBE:

a) MpOTUBOOOPCTBA T'PaXKJIaH C BIACTIMH O) HECOOIIOACHHS dTUUSCKUX
HOpPM OOIICHWS B) NPOTHBOPEYMH, CKIIAJIBIBAIOIIUXCS B IIPOIECCE
IIPOM3BO/ICTBA, PACIIPEACIICHHS 1 TOTPEOJICHNS TyXOBHBIX IICHHOCTEH

7. ComuanbHble KOH(IMKTEI TECHO CBS3aHBI:

a) ¢ UICTOpUEH 1 ITUKOMN 0) C IKOHOMUKON M TTOJIMTUKOM B) C KYJIbTYypOU
U MCKYCCTBOM

8. Cpenu ¢opM MOPOSBACHUS TMOJUTHYECKUX KOH(MIUKTOB MOXKHO
BBIJICTTUTD:

a) BHYTPEHHHME M BHEIIHHWE O) JIETUTUMHBIE UM HEJICTUTUMHBIC
B)JIerajbHbIC U HEJIETAIbHbIC

9. OcHOBHBIMH CYOBEKTAMH MOJIUTUUYECKUX KOH(MIUKTOB BBICTYIIAIOT:

a) KJIaCChI, TPYMIIbl, 00beAMHEHUS U Ap. 0) IIKOJIbI, HHCTUTYTHI, CEKIIUH,
KPYXXKH | JIp. B) TOCYJIapCTBa, MEXIYHAPOIHBIC TTOTUTHYECKHE COIO3HI,
MOJIMTUYECKHUE TTapTHH, OPTaHU3ALMH U .

10. OcHOBHBIMH CYOBEKTAMH YKOHOMUYECKUX KOH(MIIUKTOB SBIISIOTCS:
a) TOCyJapCTBa, DJKOHOMHUYECKHE COIO3bl, KpYyMHBbIE (HDUHAHCOBBIC
00beTMHEHUS, MOHOTIOJIMK U T. 1. 0) TOCyZapCTBa, MEXIyHAPOIHBIC
MOJIMTUYECKUE COO3bI, MOJUTUYECKUE MapTHUH, OpTaHU3aIllid U Jp. B)
MarasuHbl, PIHKH, CYIIEPMapKETHI U T.]I.

11. CootHecuTe BUJI KOHQIIMKTA C €r0 XapaKTePUCTUKOM:

DKOHOMHUYECKHE MPOTUBOOOPCTBO  CYOBEKTOB  COIMATIBLHOTO
KOH(JTUKTBI B3aMMOJICHCTBUS (Haui, rOCyJ1apCTB,
KJIACCOB, MOJIMTUYECKUX MAPTUN, OPraHU3aAUN
M T. J.) Ha OCHOBE MNPOTUBOMOJIOKHBIX
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MOJIUTUUYCCKUX WHTEPECOB, LIECHHOCTEM,

B3TJIS/I0B u TeJeH, 00YCITOBIICHHBIX

MIOJIOKEHHUEM U POJIBIO B CUCTEME BIIACTU
ITonutuyeckue ocobas ¢opMa MNPOTHUBOOOPCTBA TpakKAaH C
KOH(JTUKTHI BJIACTSIMHM,  OOYCJIOBJICHHAs  yIIEMJICHHEM

MHTEPECOB TPAXK/JaH, a TAKXKE HApYIICHUEM HX
paB ¥ rapaHTUil B COIMAIbLHOM cepe
CoranbHbIe IPOTUBOOOPCTBO  CYOBEKTOB  COIMAJIBHOIO
KOH(JTUKTBI B3aMMOJICHCTBUS (HALUI, TOCYAapCTB, KJIACCOB
M T. JI.) Ha OCHOBE THPOTHUBOIOJIOKHBIX
SKOHOMHUYECKUX HWHTEPECOB, OOYCIOBJICHHBIX
MOJIOKEHHEM W pOJIbIO B CHCTEME
0O0IIIECTBEHHBIX OTHOIIIEHU

12. CootHecuTe BUJl KOHPIHMKTA ¢ (POPMOI €ro MpOsIBJICHUS

DKOHOMHYECKHE MUTUHTA W JIEMOHCTpAaIlUH, TOJIUTHYECKHUE

KOH(JIMKTHI PEBOIONIMM M TIEPEBOPOTHI, IOJMTHUYCCKUE
KPU3HUCHI M TUCKYCCUU

[Tonmutuueckue KOHKYPEHITUSI, OSKOHOMHUYEecKas  OJioKaja,

KOH(JTUKTBI sMOapro, 3a0acTOBKa

KoudaukTs B | IUCKYCCHH, KPUTHKA, npeciieIOBaHue

| TyXOBHOH cepe WHAKOMBICJISIIAX

13. VmpaBnenwme koHdIMKTaMH B cdepe AYyXOBHBIX OTHOIICHHUI
peroaracT BCe BUIbI ACATEIbHOCTH, CBSI3aHHBIE C .............
14. CouumanbHble KOHQIUKTBI OTIMYAIOTCS OT APYIMX KOH(MIWKTOB B
o0IIecTBE TEM, UTO .......
15. ®panuus 1968 roxa. BomHeHusl CTyAEHTOB, OOPIOIIUXCS 3a CBOHU
npaBa, a 3a HUMHU TPYIAIIUXCS U UHTEJUTUTCHIINH, TPO3sIee IepepacTu
B IPaXJaHCKYIO BOMHY M IIPUBE/IICE K CMEHE MPaBSIIUX KPYTOB.
Kpuszuc ObIT OTKPBIT MAacCOBBIM CTYJICHUECKUM BBICTYILJICHUEM,
KoTopoe, 1o cioBam B. Pore, «IBWJIOCH JI€TOHATOPOM MAacCOBOIO
3a0aCTOBOYHOIO  JBIDKCHHS  pabOouMX  HMHXKEHEPHO-TEXHUYECKUX
pPa0OTHUKOB, CIYXKaIllUX». OTH BOJHEHHUS CTyJACHYCCTBA HMEIH
HECKOJIbKO TIPUYWH, KaK BHEIIHETO, TaK 1 TUIYOMHHOTO Xapakrepa. OHu
ObLTM  BBI3BAHBI COXPAHUBIIMMHUCS C HAIIOJICOHOBCKHUX BpPEMEH
KOHCEPBAaTHUBHBIMHM TIOPSAKAMU B CHCTeMe oOpa3oBaHus DpaHInH,
0COOCHHO B BBICIIEH INKOJE, KOTOpas OTCTala OT COBPEMEHHBIX
TpeOOBaHMI,  3alpelICHHEM  IOJMUTHYECKON  JIEITEIbHOCTH B
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YHUBEPCUTETAX, OTCTPAHCHUE CTYACHTOB OT KaKOro-i1n0o ydacTusi B
pELIEHUSIX YHUBEPCUTETCKUX Jeil. llociegHen  kamsen — craja
npoBeneHHass B 1965 -1966 r1r. «pedopma Dymie», KoTopas
npeaycMaTpuBaia CO371aHUE 2-TOANYIHBIX TEXHOJIOTHYECKUX
WHCTUTYTOB TNPU YHHUBEPCHUTETaX, KOTOPHIE JOJDKHBI ObUTH 00ECIICUUTh
Oojiee OBICTPYIO TMOJATOTOBKY CIICIIMAJIMCTOB CPEJHEr0 3BEHA, HE
YCTPAaHUB OCHOBHBIX HEIOCTATKOB (PPaHITy3CKOM CHCTEMBI BBICIIIETO
oOpa3oBaHusi, emie OoJjiee yCyryOusia KJacCOBBIM XapakTep OTOopa
CTYJICHTOB.

Ilpoananuzupyume cumyayuro. Onpedenume 6ud KoHn@aukma, gopmy
€20 Npos8NeHUs, NPUYUHbI BOZHUKHOBEHUs, Npeomem KOHQIUKmMA,
yuacmHukos KoHgaukma. Onpedenume OCHOBHbIE 3a0ayu YNPAGLEHUS.

KOH@IUKMOM. Onpeoenume ycnosus, obecneuusaroujue
npeoynpesicoeHue,  paspeuieHue U ynpasieHue - NnoOOOHbIMU
koHukmamu.  Ilpednoscume  mexHono2uro  ypecyiupo8aHus

xonguxkma (OIIK-2, IIK-1, I[IK-7, I[IK-13, I[IK-14).

Tema «MexdITHHYECKHE U MEKHANUOHAJIbHBbIE KOH(PIUKTHD)

1.YTo Takoe 3THUYECKast HICHTUYHOCTh?

a) OCO3HAaHME COOCTBEHHBIX NPOPECCHOHATBHBIX W CEMEHHBIX SI-
00pa30B 0) 0CO3HAHME CUCTEMbI COOCTBEHHBIX SI-00pa30B B) pe3yJjbTaT
AMOIMOHAJILHO-KOTHUTUBHOIO ~ TIpollecca  OCO3HAHUS  ATHUYECKOH
NPUHAJICKHOCTH, OTOXECTBIICHUE WHIUBUIOM ceost C
NpEeACTaBUTEISIMU CBOETO 3THOCA U 000COOJIEHUS OT IPYTUX 3THOCOB, a
TaK)Xe MIYOOKO JIMYHOCTHO 3HAYUMOE MEPEKUBAHUE CBOEH YTHUYECKOMN
NPUHAJICKHOCTU

2. UTo Takoe MEXITHUYECKUN KOHDIUKT?

a) KOH(QUIMKT JABYX IpakJaH Pa3HbIX HAIMOHAIBHOCTEW 0) KOH(IMKT
MEXAY MPEACTABUTEIIIMU 3THUYECKUX OOIIMH, OOBIYHO MPOKUBAIOIIUX
B HEIMOCPEACTBEHHOW OJIM30CTH B KaKOM-IMOO TOCYJapCTBE B)
KOH(JIUKT OOILIUH OJHOTO pETHOHA

3. ®opmMaMu STHUYECKOTO KOH(MIUKTA MOTYT OBbITh:

a) HETEPNUMOCTh W JAUCKPUMHUHAIMS HA MEXIMYHOCTHOM YPOBHE,
MacCOBBI€ BBICTYIUJICHUS 3a OTJEICHUE OT rOCyJapCTBa, BOOPYKECHHBIC
CTOJIKHOBEHHUSI, BOMHA 3a HAIMOHAJIBHOE OCBOOOXIEHUE 0) AUCKYCCHS,
CIIOp, MEePEroBOPHI B) 3a0aCTOBKA, CTAYKa, MUTHHT

4. B «iBHYI0 (pazy» dSTHUYECKUM KOHGIUKT MEPEXOAUT MOCIIE:
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a) HaYaJla YCTAHOBJIEHWS OSTHOCOIMAJBHBIX OTHOIICHUM, KOrja
HAYMHACTCS CPABHEHHE «CBOUX» M «UYXKHX» II0 COIHAJILHOMY
MOJIOKEHUIO, YPOBHIO J10X0jAa, 00pa3oBaHusi U T.A. O) MNpPOSBICHUS
HACUJIbCTBEHHBIX JEHCTBHM CO CTOPOHBI OJIHOTO W3 YYaCTHHUKOB B)
BBIPOKCHUSI CTPEMJICHUSI YYAaCTHUKOB MPOSBUTH CAMOCTOSTEIHHOCTh U
HE3aBHCHUMOCTD

5. MHorue HalMOHAJIbHBIC MEHBIIMHCTBA B MHOTOHAI[MOHAIBHBIC
roCyJapCTBa BBIPAKAIOT CTPEMIICHHE K CO3JIaHHIO CaMOCTOSTEIbHBIX
roCyJapCTB, HECMOTPS HAa OTCYTCTBHE JUISI 3TOTO AKOHOMHUYECKUX M
UH(PpacTpyKTYpHBIX ycClIOBHM. J[aHHOE€ COLMANBLHO-TIOJIUTHYECKOE
SIBJICHUE TIOJIYIHIJIO Ha3BaHUE:

a) THUYECKON CaMOCTOATENIbHOCTH 0) cenapaTtu3Ma B) HE3aBUCUMOCTHU
6. CpencTBoM yliep)KaHUsT MEXITHUUECKOTO KOH(MDJIMKTA B HayaJbHOU
CTaJUH SBIIICTCS:

a) ONEpPaTUBHOE BBIABJICHHWE WM IIOAABJCHUE IPABOBBIMH CPEICTBAMMU
TPYII, TBITAIOMKUXCS PEHIUTh MEKHAIIMOHAIBHBIC IMPOTHBOPEUHS
CHUJIOBBIM IyTeM O) BocHmHTaTellbHash paboTa C HACEIICHHEM C IEJbIO
(GbopMUpPOBaHUSI TOJEPAHTHOCTH B) HEMEJICHHOE M3MEHEHHUE T'PAHUI] B
COOTBETCTBUHU C TPEOOBAHUSIMHU yUYaCTHHKA KOH(IMKTA

7. UTo Takoe MEeXHAIIMOHAIbHBIN KOH(PIUKT?

a) KOH(MIUKT, B KOTOPOM MPOTUBOACHCTBYIONINE TPYIIIBl PA3INYAIOTCS
N0 HAIMOHAJIBHOMY NPHU3HAKY U OHU OTCTAMBAIOT WMHTEPECHI CBOEH
HallMM, a He Bcero oodmecTtBa 0) KOHGIUKT MEXKIy ABYyMS
OPEACTAaBUTENSIMU PA3HBIX HAIMOHAIBHOCTEH B) KOH(MDIMUKT MEXIY
JBYMSI IPEJICTABUTEISIMU OJIMHAKOBOM HAIIMOHAIBHOCTH

8. Kakoli wu3 HmKenepeuuciaeHHbIX (PAKTOPOB MOKHO CUUTATh
(hakTOpOM BO3ZHUKHOBEHHSI MEKHAIIMOHAJILHOTO KOH(MIUKTA?

a) HEIOCTAaTOYHBIM YpPOBEHb CaMOCO3HAHHUS CBOETO TIOJIOKEHUS B
obmecTBe ©) CKoOmieHHEe B OOIIECTBE JIIOJAEH C JIeBHAHTHBIM
MOBEJICHUEM B) CKOIUUICHHE B OOIIECTBE OMACHOW KPUTHUYECKON MacChl
peaidbHbIX mpoOsieM u Aedopmaiuii, BIUAIONIMX Ha BCE CTOPOHBI
HAI{MOHAJILHOT'O OBITHS

9. IIpoTUBOOOPCTBYIOIIME CHJIBI MEXKHAIIMOHAIBHOTO KOH(IHMKTA
CTaBsIT Mepel Co00M B KaueCTBE OCHOBHOM 1IEJIH:

a) ToJy4dyeHuWe TmpaBa Ha OecrjlaTHOe o0Opa3zoBaHue ©O) oOOpeTeHue
MOJINTUYECKON BIACTH, TOCYJAPCTBEHHOCTH, peaju3alis IpaBa Ha
caMOoOTpeieNieHHEe B) HE3aBUCUMOCTh B BHIOOPE BEPOUCTIOBEAAHUS
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10. OmHrM W3 OCHOBHBIX METOJOB MNPEAOTBPALICHUS W Pa3pPEUICHUS
MEKHAI[MOHAJIbHBIX KOH(JIUKTOB SIBJISIETCA M30€raHue, YTO O3HAYAET:

a) OTKpPBITOE NPOTUBOOOPCTBO MPOTUBHUKOB ©O) HWrHOPUPOBAHUE
OPOTHUBHUKA, OTCYTCTBUE PEaKIMM Ha JEHCTBUS IPOTHUBOMOJOKHOM
CTOPOHBI B) OJHOCTOPOHHSISI YCTyNKa OJHOTO U3 YYaCTHUKOB
KOH(JIUKTA

11. VYcraHoBUTE COOTBETCTBHE MEXAYy THIAMU MEXKITHHUUYECKUX
KOH()JIMKTOB U UX COJICPKAHUEM:

COLIMAIBHO- 3allUTa POJHOIO S3bIKAa M  HAIMOHAILHOMU
DKOHOMHYECKUE KYJIbTYPBI

KYJbTYPHO-SI3bIKOBBIE | 0Oph0a 3a mepepacrpeieiieHie YacTu PeCypcoB
1 OOIIECTBEHHOTO MPOJYKTa B CBOIO MOJIb3Y

TEPPUTOPHUATHLHO- Oooppba 3a  oOpa3oBaHHE€  COOCTBEHHOTO
CTaTyCHBIC HE3aBHCUMOT0 rOCyJ1apCTBa
CeIapaTUCTCKUE Ooppba 3a W3MEHEHHE TpAHUII, IOBBIIICHUE

cTaTyca W yBEIMYEHHUs] 00beMa peasibHbIX MpaB
U IOJJTHOMOYMM dTHOCA

12. Tlpu Hanuuuu W Pa3BUTUU MEXKITHHUUECKOTO KOH(IUKTA MOMXKET
ObITh HECKOJBKO BapUaHTOB TMOBEACHHUS OQUIMAIBHBIX BJIACTEM.
Hampumep,........oovviiiiii

13. Mex3THUYECKUA KOH(IMKT OTJIMYAETCS OT MEXHAIMOHAIBLHOIO
TEM, UTO ..venrrennnnnnnnnn

14. CooTHecUTE OCHOBHBIE METOJbI MPEAOTBPALICHUS W Pa3pEIICHUS
MEXHAIMOHAJIBHBIX KOH(MIMKTOB C UX COJECPKAaHUEM:

N36eranue 100pOBOJIbHAS nepeaaya criopa U1t
pasOuparenbCcTBa TPETbEM  CTOPOHE, pELICHUE
KOTOpOM SABJISIETCS 00s3aTebHBIM TUTSt

KOH(JIMKTYIOUTUX CTOPOH

OTknagplBaHUE | MTHOPUPOBAHUE MPOTUBHHUKA, OTCYTCTBUE PEAKIUH
Ha JIEMCTBUSA NPOTUBOMOJIOKHOU CTOPOHBI

Tpererickoe COJIMKEHHE 10037000407 151 VHTEPECOB
pa3oupaTenbCTBO | MPOTUBOOOPCTBYIONMIMX CTOPOH 4Y€pe3 MOCPEIHUKA
WJIA IPUMHUPUTEIbHYE0 KOMHUCCHEO

ITpumupenue yX0ZT OT TPOTUBOOOPCTBA C HAACKIOH, YTO
U3MEHSTCA 00CTOSATENbCTBA U OyAYT CO3/AaHbI OoJiee
OJlarompusiTHbIE  YCIOBUS ~ JJIA  pa3pelieHUs
KoH(MKTa
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15. Camup 1o ceMeHbIM 00CTOSITENILCTBAM MpHuexall u3 AzepOaiikaHa
B Poccuro m mpumen yuutbes B mkoiy B 11 knacc. KoyiekTus yxke
TaBHO ObLI c(pOpMUPOBAH, ObUIM CBOM LICHHOCTH U Tpaauuuu. B kiacce
HUKOTJ]a HE YUYWIIUCh MPEICTABUTENN APYIUX HalMoHalbHOCTEW. Koraa
Camup cTan 4IEHOM KOJUIEKTUBA CO BCEX CTOPOH OT OJHOKJIACCHUKOB
MOCBHINIAJIUCh M3JIEBKH, OCKOpOJeHus u yrpo3bl: «Yypka! Xaube
nonaexajno Tyt! Ilocne mikomnbl pazdepemcsi ¢ TOOOM, TorAa y3Haelb!»
Camup Toke OBbUT apeHb TOPJABIA M BCHBUILYUBLIN M OTBEUYAJT TEM KE.
Bce 3akoHuMIIOCh pakoy Mmociie YpokoB 3a mikoJsiod. K cuactero, Bce
000IIOCHh CUHSIKAMU U yIIHOaMH.

IIpoananuzupyume cumyayuto. B uem npuuuna wxoughauxkma?
Onpedenume O0CHOBHble 3a0a4u YApAasleHus KoHGaukmom. [laume
NPeonoloHCUMENbHOEe IKCNEPMHOE 3AKNI0YEHUe O KOHGQIUKMO2EHHOM
nomenyuane kiacca. Kakue memoovl npuxiaoueix ucciedoéanuii
MOJCHO  UCNOAb308aMb Ol  makoz2o 3axmodenusn? Onpedenume
ycnosus, — obecneyuganowue — npeoynpexcoeHue,  paspeuleHue  u
ynpasieHue noooOHvIMU KOHaukmamu. I[Ipednooicume mexuono2uro
ypeaynupoganusi  koughaukma. Hyocno 1w npu  nianupoeanuu
KOHMIUKMOI02UYECKO20 CONPOBOIHCOEHUS oesimenbHOCmu
00pa3z06amenbHOU  Op2aHU3ayuu  Y4umvléams  MepONnpusmus,

obecneuusarowue npedynpedcoeHue, paspeulerue U - YnpaeieHue
noooonvimu kongaukmamu? (OIIK-2, I[IK-1, IIK-7, IIK-13, 1IK-14).

Tema «MekrocygapcTBeHHble, PerHoHAJIbHbIE U TJI00AJIbHBIE
KOH(JIUKTBHD)

1.Creunduka MEXTroCyIapCTBEHHBIX KOH(MIMKTOB 3aKJIIOYAETCSd B
CJIEYIOIIEM:

a) MEXTroCy/lapCTBEHHbIE KOH(MIUKTHI HE BIMSIIOT HA MEXIYHApPOIHBIC
OTHOILIEHUSI ©) WX CYObEKTaMH BBICTYNAlOT HAIMM W OSTHUYECKUE
COOOIIEeCTBA B) COBPEMEHHBIE MEXIOCYAAPCTBEHHbIE KOH(IUKTHI
OJTHOBPEMEHHO JIOKAJIBHO U TJIO0AJTBHO BIUSIOT Ha MEXIYHApOIHBIC
OTHOIICHUS

2.B MexXrocynapCTBEHHBIX KOHPIMKTAX YYACTHUKAMHU SIBJISIOTCS:

a) HAIlMW WJIM WX TPEICTaBUTENM 0) rocyJapcTBa WIM UX KOAIHUIIMH B)
IJIaBbl TOCYIapCTB



56

3. B kakoM KOH(MIWKTE roCyIapCTBO BBICTYMAET IMOMOITHUKOM OIHOM
U3 CTOPOH BO BHYTPEHHEM KOH(MDIUKTE HaA TEPPUTOPUH JAPYTOro
rocygapcrsa?

a) BHYTPEHHEM  HWHTEPHALMOHAIM3UPOBAHHOM  KOH(QIUKTE 0)
HAllMOHAJIbHO-OCBOOOJUTEIBLHON BOWHE B) MEXKIOCYJIapCTBEHHOM
KOH(JIUKTE

4. Bo BceXx MEXrocydapCTBEHHBIX KOH(IMKTaX OJHY W3 BEIYIIUX
pPOJIEH UTPAIOT:

a) COIMAIbHO-2KOHOMUYECKUE HHTEPEChl CTOPOH ©O) OOIECTBEHHBIE
MHTEPECHI CTOPOH B) UCTOPUUECKHE HHTEPECHI CTOPOH

5. OCOO0EHHOCTHIO MEKTOCYAAPCTBEHHOTO KOH(IMKTA SABISETCS:

a) B3aMMOCBS3b C MEXIPYNMNOBBIMU KOH(MIUKTaAMU B 00IIecTBE O)
B3aUMOCBSI3b C BHYTPHUIIOJUTHYSCKUMHU KOH(MIUKTAMH B) B3aUMOCBS3b C
IIPOM3BO/ICTBEHHBIMHU KOH(IJIMKTaMU

6. Otrauuume BOMHBI OT MEXKIOCYJAapPCTBEHHOIO BOOPYKEHHOTO
KOH(MIIUKTA 3aKITI0YAIOTCSA B TOM, UTO:

a) Ienu, TMpecieayeMble CTOPOHAMH B BOCHHBIX KOH(IMKTAX,
JOCTAaTOYHO OTPaHUYEHHBI MO MaciiTadaM U MPUMEHSIEMbIM CpPEJCTBaM
0) BOilHA HE SBJSETCS COCTOSIHUEM BCErO OOIECTBA, YYaCTBYIOILIETO B
Hel B) BOEHHbIC KOH(MDIIUKTHI 00Jiee MacIITaOHbI, YEM BOMHBI

/. B 11e110M peruoHaIbHbIN KOH(MIUKT NPEICTaBIAET COOO0M:

a) pe3yJabTaT KOHKYPEHTHOTO B3aMMOJEHCTBUS JBYX U Oojee
roCyJapCTB, OCMApPUBAIONIUX APYT Yy JIpyra pacrnpeaeieHue BIACTHBIX
MOJIHOMOYUH, TEPPUTOPUH UIIH PECYPCOB 0) KOHPIIMKT MEXY IIaBaMU
JIBYX PETUOHOB B) KOH(QIUKT MEXAY STHUUECKUMU COOOIIIECTBAMHU JIBYX
PErMOHOB

8. OHOM U3 XapaKTEPUCTUK PETHOHAILHOTO KOH(MIUKTA SIBISETCS:

a)  JIoOKaJdu3alMs ~ OJHOBPEMEHHBIX  o4aroB  KoH(uukra  0)
HEBO3MOKHOCTb ~ BOCHHOW  TOJJACPXKKM  B)  auddepeHmanus
BHYTPEHHUX CHJI HA YMEPEHHBIX U PAIUKAJIOB

9. OnHOM 13 0COOEHHOCTEH TII00aTBbHOTO KOH(DIIUKTA SBJISICTCS:

a) B paMKaxX TakKoro KOH(MIWKTa MPOTUBOOOPCTBYIONIUE CYOBEKTHI
HEOTAEIMMBI OT YeJIOBEUECTBAa KaK €AMHOTO0, IIEJOCTHOIO COLMAIBHOTO
opranu3ma 0) MPOTHBOOOPCTBYIOIINE CYOBEKTHI HMMEIOT TJIOOAJIbHBIC
1IEJIM ¥ TUTaHbI B) I100adbHbIE KOH(IUKTHI COBEPILIEHHO 0€30T1acHbI

10. OxgHo¥t M3 CYIIECTBEHHBIX OCOOCHHOCTEN TI00aTbHBIX KOH(M)INKTOB
ABJISIETCA TO, 4YTO 00pa3 KOH(IMKTHBIX CHUTyalluid, KaK OJUH U3
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CTPYKTYPHBIX  3JIEMEHTOB JIFOOOrO KOH(JIMKTA, HAXOJIUT CBOE
OTpPaKECHHUE:

a) B DKOHOMHUYECKMX HHTepecax oOiiectBa 0) B BHYTPUIMYHOCTHOM
KOH()JIMKTE YIEHOB OOIIECTBA B) B OOLIECTBEHHOM CO3HAHUM JIIO/IEH

11. MexrocynapcTBEHHbIE KOH(MDIMKTBI HACTO PEATU3YIOTCS B BHUIE
BOMHBI. OTIMYMA BOWHBI OT MEXIOCYAApPCTBEHHOTO BOOPYKEHHOIO
KOH(JIMKTA 3aKIIOYAOTCS B CACAYIOIIEM: ...'vvevvennnnnn..

12.  OnacHOoCTh  TJOOAIBHBIX  KOH(QJIMKTOB COCTOMT B  TOM,

13. Haiigute COOTBETCTBHUE MEXKIY TIJIOOAIBHBIMU TIpOOIeMaMH,
BO3HUKAIONIMMU Ha 3TOM OCHOBE IIOOAJIbHBIMUA KOH(QIUKTAMU U HUX
NOCJIE/ICTBUSIMHU

Jlnco6amanc B | DKOJOTHYECKUI DKojoruyeckas
Pa3BUTHUH TOCYJAPCTB | KPUBUC katactpoda, THOEHD
IUBUJIN3AIUN
ITpotuBOpeune B | Konduukr Mexnay | Hapymenue paB
CHUCTEME «OOIIECTBO- | pa3BUBAIOIIUMUCSA U | YEJIOBEKa, 0OOCTPEHUE
IpUPOIa» Pa3BUTHIMU CTpaHAMU | AYXOBHBIX  IPOOJEM,
TE€HOIM]I HAPOJOB
JleMorpaduueckue JleMorpaduueckuii Jlenonymnsanus
IpOOJIEMBI KpH3HC HaCEJICHUS B
pPa3BUTBHIX  CTpaHax,
o0oCTpeHne
COLUAIBHO-
DKOHOMHUYECKOU
CUTYyallluH

14. YcraHoBUTE€ COOTBETCTBUE MEXKIY BHJIAMH KOH(MDIMKTA U UX
coJiep KaHUEM:

PErMOHAIbHBIA KOHGIUKT | KOHQIUKT, KOTOpPhIM MO  macmrady
SABJISICTCS oO11ernjIaHeTapHbIM U
3aTparuBacT UHTEPECHI BCETO
YeJI0BEUECTBA

PETUOHABHBIN KOHKYPEHTHOE B3aMMOJCHUCTBUE JBYX U

BOOPYKEHHBIN KOH(JIMKT- | O0jee TOCyAapCTB, OCIAPUBAIOIINX JIPYT Y

BOIHA apyra pacrnpeeneHue BJIACTHBIX
MOJITHOMOYUH, TEPPUTOPUH HUITU PECYPCOB

rJ100aIbHBIN KOH(JIUKT OrpaHUYECHHBIN KOH(JIHKT,
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pUIMHA KOTOpOTO-
HepaspelIeHHbIE TTPOTUBOPECUHS
pPErHOHAIIBHOTO MaciiTada

15. B 1947 rony OOH mnocraHoBWiIa, YTO Ha TEPPUTOPHUU OBIBIICH
OpuTaHCKOM BOTUMHBI, [lagecTuHbl, co3MaeTcs Ba HOBBIX rOCyAapCTBa:
u3pauiibckoe u apadckoe. B 1948-m ObLI0 IIpOBO3IIIAIIICEHO O CO3IaHUM
ctpanbl M3paune. Kak u ciemoBano oxkuaTh, apadbl HE 00OpaTUIIM HH
Maniermero BHuManus Ha pemenne OOH, a mortomy cpasy Haydaiu
BOWHY MPOTUB «HEBEPHBIX». CBOM CHJIbI OHM TiepeonieHWIn: M3paniib
3aXBaTWJl OOJIBIIYH0 4YacTh TEPPUTOPUN, KOTOPhIE H3HAYAIBHO
npeaHa3Havaanuch s najectuHieB. C TeX MOp HE MPOXOAWIO HU
OJIHOTO roja 0e3 MPOBOKAIMM W TMOCTOSHHBIX CTBHIYEK Ha TpaHUIAX
oboux rocynapctB. OcobOeHHO uHTepecHO oTHouieHne DpaHiuu K
pErHOHAJIbHBIM KOH(MJWKTAaM B TOM pETHOHE: C OJHOW CTOPOHHI,
npaBuTeIbCTBO OJlaHaa MOAIEPKUBAIO U3PAWIBTIAH. A BOT C JAPYTOH,
HUKTO YyXe€ He 3a0yner o IIoCTaBKax (PpaHI[y3CKOTO OpyXKus
«ymepeHHbIM» OoeBukam WMI'MJla, koTophle HE MNPOTUB CTEPETh
N3paunns ¢ nuia 3eMiu.

lpoananusupyume cumyayuro. Onpedenume 6u0 KoOHGIUKMA,
NPUYUHDL, YUACMHUKOB KOHQIUKMA, 0emepMUuHupyrouue hakxmopvl e2o
B03HUKHOBEHUL. Kakoti  cnocob  ypezynuposanus  KoHgaukma
ucnonvzyiom o0be Ccmoponvl  KoH@aukma? — Hensemcs au  OH
agpghexmusnovim? Umo 6vi dymaeme 0 KOHQDIUKMOLEHHOM nOmMeHyuaie
yuacmuukos kougaukma? Kaxyio mexnono2uro  ype2yiuposaHus
KOHQIUKMA U NO00epIiCAHUs MUupa 6 pecuoHe 6bl cuumaem
aghghexmusnou? Kax 6wt oyenusaeme nosuyuro Onanoa 8 ynpasieHuu
oanuvim KoHpaukmom? Kakue mepvt modcHo npeonpumsame, umooOwl
MUHUMUBUPOBANL  KOHMIUKMOSEHHbIN NOMEHYUA MAKMUYeCKUx U
cmpame2udecKux peuerull 8 ynpasieHuu OaHHblM KOHGIUKmom?
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