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1 OHEHOYHBIE CPEACTBA /JId TEKYHEI'O KOHTPOJIA

YCIIEBAEMOCTH

1.1 BOITPOCHI V1A KOJUVIOKBUYMA

Pazgen (Tema) mucnurmuHb! «lIpenMer u 6a30BbIe ACIIEKTH TECOPUN KOMMYHHUKAIINN U TICUXOJIOTHI

PO

oW

7.

[lonsTHE KOMMYHUKANK. MEXAUCIUIUTMHAPHBIN XapaKTep TEOPUH KOMMYHHUKAIHH.

3aKOHBI TEOPUN KOMMYHHUKAIIH.

DYHKIMY TEOPUH KOMMYHHKAIIHH.

Metoapl Teopud KOMMYHHUKALUU: CUCTEMHBIN MOJAXOJ, CPaBHEHHUE, COLIMOJIOTHYECKUN METO]I,
METOJ] TECTUPOBAHUS, METO/ COLIMOMETPHH, KOHTEHT-aHAJIN3, HHTEHT-aHAIIN3.

KommyHukanus u o01ieHue.

Hctoku v 0CHOBHBIE ATaNbl Pa3BUTUS TEOPUU KOMMYHUKAIIUH.

CoBpeMeHHbIE KOHIETIINA KOMMYHUKAIIUU

Pazmen (tema) mucnurumabl «Bunel komMmyHukanuu. BepOanbHas komMyHuKarms. HeepOanbHas
KOMMYHUKAIIHSD)

8.
9.

10.
11.
12.
13.
14.
15.
16.
17.
18.

19.
20.
21.

[TonsTre BepOaIbHONH KOMMYHHUKAITUH.

DopMBI peueBOil KOMMYHHUKAIIMU: AUAJIOT, MOHOJIOT, TIOJIEMUKA.

YcTHO pedeBasi KOMMYHHUKAIHS: TIOHSATHE, YPOBHH CTPYKTYPBI U COAEPIKAHHSL.

Crnymanue Kak BUJ KOMMYHHUKAIUU.

[Tpuemsl npaBUIBHOTO U 3(HEKTUBHOTO CITYIIAHMS.

Buns crymanus. ObpaTHas CBS3b.

OYHKIIMY TUCbMEHHO PeYeBO KOMMYHUKAIUH.

Tunsl TUCBMEHHBIX BBICKAa3bIBAHUH.

YreHue Kak BUJ peUEBOM IeSATEILHOCTU. PeueBoe BO3/1eiiCTBHE MUICEMEHHOM KOMMYHUKAIUH.
ITonsTre HEBepOATLHONH KOMMYHHKAITHH.

[Tapa- u 3KCTPaTMHTBUCTUYECKHE KOMIIOHEHTHI HEBEepOaTbHOW KOMMYHHKAIIMH: TPOMKOCTH
roioca, TEMII PEYM, PUTM pPEYH, BHICOTA IOJI0CA M €€ H3MEHEHHE BO BPEMEHH, May3bl,
«TOBOPSIINE)» 3BYKH, MHTOHAITHSI.

Mumuxka u B3rsia. XKectsl. Takecuka.

Opranuzanusi IpoCTPaHCTBA U BPEMEHH.

ITo3sl u moxoaka. Konraxr rias.

P as3qciI (TeMa) JAHUCIUITTHHBI «yDOBHI/I KOMMYHHUKAIIWH. MeXKINYHOCTHAS KOMMYHHKAaIIWA.
KomMmyHUMKaIHs B OpraHU3amusx»

22.
23.
24.
25.

26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.

37.

[TonsTHE MEKITNYHOCTHONH KOMMYHHKAITUH.

AKCHOMBI MEKITMYHOCTHON KOMMYHHUKAIIUHU.

TlonsTHE colManbHOM CUTYAllMU U €€ CTPYKTYpa.

OcobenHoctt ¥ 3(Q(PEKTBl  MEXKIMYHOCTHOTO  BOCHPHUATHSA. YPOBHHU YCTAaHOBOK  Ha
B3aMMO/ICWCTBHE B MEKITMIHOCTHOM OOIICHUN.

OdderTUBHOE ClTyIIaHHUE.

HepednexcuBHoe ciymanue.

PedurekcuBHOE (MM aKTUBHOE) CITyIIIAHUE.

DMnaTugecKkoe CiryIaHue.

[onstue opranmzanuu. KoMMmyHuKaIWs Kak (GyHKIHS YIIPABICHUS OpraHU3aIHeH.
BryTpeHHss cpena opraHu3aIumg.

XapakTepuCTUKN BHEIIHEHN CpeIbl.

CrpyKkTypa BHYTPEHHUX KOMMYHHKAIIII B OpTaHU3aIHH.

CornmanpHasi CTPYKTypa KOMMYHUKAIIUK B OpraHU3aIliy.

Bupl KOMMyHUKaIIMA B OpraHu3aluu.

®DopMEBI TeTOBOM KOMMYHHUKAITIHN B OpraHu3aIusaX. /{emoBoii pa3roBop u nenoBas decena.

OcHOBHBIE KOMMYHHKATHBHBIE Oapbepbl U UX MPEOI0JICHHE.



38. OOuieHne Mo «rOpU30HTANINY» U TIO «BEPTUKAIIN.
39. [loHsiTHE O MaNBIX rpynnax U X BUIAX.
40. CtpykTypa Majioii rpyninsl ¥ €€ pa3BUTHE.
41. CounalibHO-TICUXOJIOTMYECKHE SIBJICHUS B MAJIBIX TPYyIIIaXx.
42. ConepxaHue U CTPYKTypa ICUXOJIOTUU OOJIBIION COIMATIbHOM TPYIIIIHI.
43. OCo0EeHHOCTH ICUXOJIOTUH COMAIbHBIX KJIACCOB.
44. Tlcuxonoruyeckiue 0COOEHHOCTH ATHUYECKUX TPYIIIT
45. PyKOBOJCTBO M JILIEPCTBO B TPYyIIAX.
46. YrpaBieHHe KaKk COIMAIbHO — IICUX0J0rnyeckuii eHomen. [lonarue o ncuxonaoruu
YIPABJICHUS.
47. PazBUTHE NUIEPCKUX KAaUECTB
48. ITorsgaTue conuainu3aliny.
49. ConepxaHue nporecca Coluann3aluu.
50. Ctaguu niponiecca COMaIN3aIm.
51. UuCcTUTYTHI cCOlIManu3aluu

IlIkana ouenueanusn: 5-6annpHas.

Kpumepuu oyenueanus:

5 6a/10B (MU OLIEHKA «OTJIMYHO») BBICTABISETCS O0yUYaAIOIEMYCsl, €CITH OH MIPUHUMACT
AaKTHBHOE Y4acTHe B KOJUIOKBUYME I10 OOJILIIMHCTBY OOCYKJAaeMBIX BOIPOCOB (B TOM YHCIIE
CaMbIX CIIO)KHBIX); JEMOHCTPHUPYET C(HOPMHUPOBAHHYIO CIIOCOOHOCTh K JUAIOTHYECKOMY
MBILUICHUIO, MPOSABIISET YBaXXEHHE W MHTEPEC K MHBIM MHEHHUSM; BJajeeT IIyOOKHUMH (B TOM
Yycie JIOTOJHUTENFHBIMU) 3HAHUSAMHU IO CYIIECTBY OOCYKIa€MbIX BOIPOCOB, OPATOPCKUMHU
CIIOCOOHOCTSIMU M TpaBWJIaMU BEACHHS IMOJIEMUKH;, CTPOUT JIOTUYHBIEC, apryMEHTHUPOBAaHHBIE,
TOYHBbIE W JIAKOHWYHBIC BBICKA3bIBAHUSI, COIMPOBOXKIAEMBIE SIPKUMU MPUMEpPaMU; JIETKO U
3aMHTEPECOBAHHO OTKJIMKAETCS Ha HEOXKHUJAHHBIE paKypchl Oecenpl; HE HYXKIaercs B
YTOUHSIOMIMX U (MJIM) JOMOJHUTEIBHBIX BOIIPOCAX MPENOIaBaATEII .

4 6as1a (WM OIICHKA «XOPOI0») BHICTABIISAETCS O0ydJarOIMIEeMYyCs, €CIM OH MPUHUMAET
yuactue B oOcyxaeHuu He MeHee 50% TUCKYCCHOHHBIX BOIPOCOB; INMPOSBISET yBaXCHHE U
UHTEpEC K HMHBIM MHEHUSM, J0Ka3aTebHO M KOPPEKTHO 3alllMIIaeT CBOE€ MHEHHUE; Bia/ieeT
XOpOIIMMHU 3HAHUSAMHU BOIPOCOB, B OOCYKIEHHWU KOTOPBIX IMPUHHMAET ydacTue; yMeeT He
CTOJIbKO BECTH IOJIEMHUKY, CKOJIKO YyU4aCTBOBaTh B HEM; CTPOUT JIOTHUHBIE, apTyMEHTHUPOBAaHHbBIE
BBICKA3bIBaHUS, COIMPOBOXKJIAEMbIE MOAXOALIMMU TMPUMEpPAMU; HE BCErjJa OTKIMKAeTCs Ha
HEOKUJaHHBIE paKypchl Oecelbl; HE HYKIAETCS B YTOUHSIOMUX M (MJIU) JOMOJHUTEIbHBIX
BOIIpOCax IpernojaBaTes.

3 0anna (WM OLICHKA «yA0BJETBOPHUTEIbLHO») BBICTABIIAECTCS 00yUYalOlEMyCsl, €CIIU OH
INpUHUMAET yyacTue B Oecelie Mo OJHOMY-IABYM Hauboliee MPOCTHIM 00CYKAaeMbIM BOIPOCAM;
KOPPEKTHO BBICIYIIMBA€T WHBbIE MHEHHUS, HEYBEPEHHO OPHEHTUPYETCS B COJEp)KaHUU
00CyX/1aeMbIX BOIPOCOB, MOPOW JOIMycKas OUIMOKH; B IOJEMHKE MPEANOYUTACT 3aHUMATh
MO3UIMIO0 3aWHTEPECOBAHHOTO CJyHIaTeNs; CTPOUT KpaTKhue, HO B IEJIOM JIOTUYHBIE
BBICKA3bIBAHUS, COIMPOBOXKJaeMble HanOoJiee OUYEBUIHBIMU TPUMEPAMU; TEpseTCs MpHU
BO3HUKHOBEHUHU HEOXKUAHHBIX PAKypCOB Oecellbl U B 3TOM CIIy4ae HY)KJIAeTCsl B YTOUHSIOMINX U
(MM) TOTIOTHUTENBHBIX BOMPOCAX MPEToaaBaTersl.

2 pania (WK OIEHKA «HEYI0BJIETBOPHUTEIBLHO0») BHICTABISACTCS O0YyJarOMIeMycCs, eCITH

OH HE BJAJCeT COJEp’KaHHEeM OOCYXIaeMbIX BONPOCOB MM JONYCKaeT TIpyOble OIIMOKH;
naccuBeH B OOMEHE MHEHHSMH WM BOOOIIE HE Yy4YacTBYeT B JUCKYCCHUHU; 3aTPYAHSAETCS B
HOCTPOEHHH MOHOJIOTHYECKOTO BBICKA3bIBaHUS U (WIJIN) JOIYCKAaeT OIINOOYHBIC BHICKA3bIBAHUS,
HIOCTOSTHHO HYX/IAeTCsl B YTOUHSIOIIUX U (MJIN) JOTIOJHUTEIBHBIX BOIPOCAX MPETo1aBaTels.



2 OLIEHOYHBIE CPEJCTBA JJISI MPOMEKYTOYHOM
ATTECTALIMM OBYYAIOIUXCS
2.1 BAHK BOITPOCOB U 3AJIAHUI1 B TECTOBOI ®OPME

Pas/:[en (TeMa) JUCITUTIIINHBI «HDCI[MCT )41 6330BI)IC ACIICKTHI TCOPUHU KOMMYHUKAIINU U
HCHXOJIOTUI»

1 O61ieHue — 3T0:. ..

a) MPOIECC B3aMMOCBSI3H M B3aUMOICHCTBUSI OOIIECTBEHHBIX CYOBEKTOB;
0) mpolLecc YCTaHOBIICHHUS U Pa3BUTHS KOHTAKTOB MEXY JIIOJIbMU;

B) IPOU3BOICTBO MHANBUAAMH UX OOIIETO;

T') BCE OTBETHI BEPHBI.

2. OauH U3 caMbIX MPOCTHIX CIOCOOOB MOHUMAHHUS JPYTOT0 YETIOBEKa, YIIOI00IECHUE eMY,
OTOXKJIECTBJICHHE C HUM Ce0s1 — 3TO. ..

a) uAeHTUPUKAIUS;

0) sMmarTus;

B) peduiekcusi;

T') CHCTEMAaTHKa.

3. KomMyHukanus — 3710:

a) oOMeH nHpopmanmel Mex 1y OOIIAIIUMUCS UHANBUIAMU,

0) opraHmu3anys B3auMOJACHCTBUS MEXIY OOIIAIOIIIMMUCS WHIUBUIAMU;

B) MPOIIECC BOCIPUSTHS U MTO3HAHUS APYT JIpyra MapTHEPAMHU 10 OOIICHUIO;
T') HET BEPHOTO OTBETA.

4. Ilcuxonorus — 3TO HayKa
5. Coznanue — 310
6. CooTHecuTe HAMpaBJICHUS COBPEMEHHOW IMCUXOJOTMYECKOW HAyKH C MpeIMeTaMu HX

UCCIIEIOBAHUS:

1. Ilcuxoananus A. IloBenenue

2. buxeBuopusm b. Ilo3HaBaTenbHbBIE MPOLIECCHI

3. KoruutuBHas ncuxomnorus B. beccosnarensHoe

4. I'ymaHucTH4ecKast ICUX0JIOTUs I. JIngnocTs,
VHJIMBU1YaJIbHOCTb

Hanummre okosio HOMepa 3a/laHusi COOTBETCTBYIOIIYIO OYKBY: A, b, B, I
l-....
2-....
3-....
4-....

7. @yHKIHSI, HOPMAaTUBHO OOOPEHHBII 00pa3ell MOBEACHUS, OKUaeMasi OT KaxIo0ro,

a) colalibHas POJib;
0) craryc;

B) MO3UIIUS;

T') pacIoJIOKEHHUE;



8.MoTuB OKa3aHHs KOMY-JIMOO ITOMOIIH, HE CBS3aHHBIN CO3HATEIHLHO C COOCTBEHHBIMU

a) aJIbTPYHU3M;
0) KapbepU3M;
B) ATOU3M;
T) 3710CTh.

9.001eHne KaKk B3auMOICHCTBUE TIPEICTABIIET COOOM OJIHY U3 CICIYIONTUX CTOPOH

a) HTHTEPAKTUBHYIO;

0) KOMMYHHKATHBHYIO;
B) NIEPIICITUBHYIO;

T') BCE OTBETHI BEPHBI.

10. HeBepOasibHasi KOMMYHHKAITUS BKITIOYAET B c€0s1 BCE HIDKECIICYIOIINE CUCTEMBI, 3a
UCKJTIOYCHHUEM:

a) 3¢ (eKTOB BOCTIPUSATHS;

0) opraHu3aiuu MPOCTPAHCTBA U BPEMECHH,

B) Mapa- U SKCTPAIMHTBUCTHYECKOM;

') ONTHUKO-KMHETUYECKUX;

1) BU3YaJIbHOTO KOHTAKTA.

11. YcraHOBUTE COOTBETCTBHE MEX]Y NOHATHSIMH M ONPEIECIICHUSMU:

1. OOwmenue — 310... A. UccrnenoBanue NCUXMYECKUX MPOLECCOB U COCTOSIHUM MPHU
IIOMOIIIN UX peaJIBHBIX WJIN nACaJIbHBIX, Hpexcz[e BCCIO
MaTeMaTHUEeCKUX, MOJIeIIei

2. MoaenupoBaHue - B. IIpoBoauTCs ¢ y4acTUEM YYEHOTO B KaU€CTBE

3TO... HEIMOCPEICTBEHHOr0 Y4aCTHHKA TOTrO MpoIlecca, 3a X0I0M
KOTOPOTO BEAETCsI HAOJI0ICHHE

3. BxiitoueHHoe C. cJ103KHBIN MHOTOIIJIAHOBBIN MPOLIECC YCTAHOBJIEHUS U

HaOJIIOJIEHUE ... Pa3BUTHS KOHTAKTOB MEXKY JIObMH, BKIIOYAIOLIU B ceOs

oOMeH nHpopmanuei, BHIpabOTKy €MHON cTpaTeruu
B3aUMOJEHCTBHS, BOCTIPHSTHUS, U TIOHUMAaHHUE PYTOro
YeJI0BEKa

Hamnumumre okoio HoMepa 3a1aHusi COOTBETCTBYIOIIYIO OYKkBY: A, b, C.
l-....

2-....

3 -

12. Kakue cpencTBa o0IIEHUsI OTHOCATCS K BepOATbHBIM?
a) peyb

0) MUMHUKA

B) B3TJISI.

13. Kakue cpencrBa oOIICHUS SBIISIOTCS HEBEPOATbHBIMU?
a) MUMUKA U JKECThI

0) ycTHas pedb

B) MMCbMEHHASI pEYb.

14. Kakue Tpu CTOPOHBI BKJIIOUAET CTPYKTypa oOmeHus ?
a) KOMMYHUKAIU, ePLENLHs, HHTePaKIUsI
0) nnhopmanus, BOCIpUSITUE, TIOHUMAHHE



B) HHTCpHpCTaAllvs, IOHUMAaHUEC, BOCIIPHUATHUC.

15. Kakue u3 aHHbIX BUI0OB B3aUMOJCHCTBUMN ABIISAETCS KOMMYHHUKALIUEH?
a) CBSI3b MEXTY KOMITBIOTEPHBIMH CHCTEMaMH

0) TenedoHHas CBSA3b MEXKAY UHAUBHUIAMU

B) Pa3roBOp MaTEPH C CHIHOM.

Pazgen (Tema) nuctuiuinHbl « BUabl KoOMMyHUKauK. BepOaabHas KOMMYHHKAITHS.
HeepOanbHas KOMMYHUKAITUS

16.0co3Hanre HHAUBUIOM TOTO, KaK OH BOCIIPUHUMAETCS TAPTHEPOM I10 OOIIECHHUIO,

a) peiekcueii;

0) sMnaTwHeii;

B) UACHTU(UKAIUEH;
') COIOCTaBJICHUE.

a) HICHTH(UKALIHS;
0) KpeaTuBHOCTb;
B) HAyYCHHUE;

I') KapuKarypa.

18. KagecTBo ronoca, ero auamna3oH, TOHAJIBHOCTE — 3TO. . ...
a) MapaJuHTBUCTHKA,;
0) KHHECHKa;
B) IPOKCEMUKA,
I') BU3yaJIbHBIE.

a) EJIOCTHOE OTPAKEHUE MPEIMETOB U SIBJICHUI OOBEKTUBHOTO MHUPA TIPU HX
HCMMOCPCACTBCHHOM BOB,Z[GI\/'ICTBI/II/I B I[aHHBIﬁ MOMCHT Ha OpraHbl YyYBCTB;

0) HaMMEHBIIIasE BEIMYMHA PA3TUIAN MEKIY pPa3IpaXKUTEIIMH, KOTa Pa3HHUIIA MEXKITY
HUMMU YyJIaBJINBACTCH;

B) (QyHKIIMOHAIBHOE COCTOSIHHE OPTaHOB YYBCTB, 3aBHUCSIIEE OT YyBCTBUTECILHOCTH
AQHAJIM3aTOPOB COOTBETCTBYIOIIECTO THUIIA;

T') HET BEPHOTO OTBETA;

a) BPOXKJICHHBIE 0COOCHHOCTH YeJI0BEeKa, 00YCIaBIMBAOIINE CTETICHh YMOIIMOHATIBHOMN
BO30yIUMOCTH U OCOOCHHOCTH MPUCTIOCOOJICHUS K OKPYKAIOIIEH Cpe/Ie;

0) o01IKe 3aKOHOMEPHOCTH TICHXUKH;

B) IPHOOpPETEHHbIE 0COOEHHOCTH YEIOBEKA;

') BCE OTBETHI BEPHHBI;

21. CouumanbHass OOIIHOCTb, WICHBI KOTOPOH, HE MMEsl HEMOCPEICTBEHHBIX KOHTAKTOB MEXIY
co00i1, CBSI3aHBI OTIOCPEIOBAHHO TICHXOJIOTUYECKUMU MEXaHU3MaMH TPYNIOBOM KOMMYHUKAIIUN
—9T0.....

1) OGonpiuas rpynmna;

2) Majas rpynma;

3) comuagbHBIN KJIacc;

4) ¢dopmanpHas rpynma.



22. Tlo xakoMy MpH3HAKy BBIJCIEHbl TaKH€ COLMAJIbHBIE TPYMIBI KaK TOpOXaHe, CENIHE,
MIPOBUHIIAAIBI, CTOTHYHBIC KUTEITN?

1) TeppuTOpHAIBHOMY;

2) KoH(ecCHOHAILHOMY;

3) 3THOCOLHAIBLHOMY;

4) nemorpapuuecKomy.

5)
23. Tlo xakoMy MPU3HAKY BBIICIEHBI TAKHE COIUATBHBIC TPYIIBI KaK JKCHITUHBI, MY>KYHHBI,
JIETH, TTOKHIIBIC IO

1) nemorpagudeckomy;

2) KOH(pECCUOHATHHOMY;

3) ATHOCOLIMAILHOMY;

4) moceneHYECKOMY.

24. OTHOCHUTENBHO YCTOMYUBBIE M CAMOCTOSITEJIbHBIC CBSA3W, BO3HUKAIOIIAE MEXKIY
COIIMAIbHBIMU TPYIIIIAMH, a TAK)KE BHYTPU HUX B IIPOLIECCE KUZHU U JIEATETbHOCTH, HA3bIBAIOTCS
1) conuanbHBIMU OTHOILIEHUSIMU;
2) coluaIbHOM MOOUIBHOCTBIO;
3) couMalbHOW CHCTEMOM;
4) couuambHOU CTpaTU(UKAIHUCH.

25. YcTaHOBUTE COOTBETCTBUE:

YposeHb nmorpeOHOCTEH [Tpumepsl moTpeOHOCTEH

1. [ToTrpeOHOCTH B caMOakTyaau3anuu | A. MuIa, Bojaa, COH

2. [ToTpeOGHOCTH B yBaXKEHUHU b. cTaOuIBbHOCTH, MOPSIOK, 3aBUCHMOCTD, 3aIUTa,
cB00OJIa OT CTpaxa

3. [TorpebHOocT, B moOBuM  u | B. cembs, npyx0a

MIPUHAJICKHOCTH

4, [ToTpebHOCTE B 6€30MaCHOCTH I". KOMIIETEHTHOCTB, TOCTH)KEHUE yCIeXa

5. DuU3HOIOTHYECKHUE TOTPEOHOCTH J1. peasin3anusi CBOUX LiEeNEn

26. UTo OTHOCUTCS K OONBIIMM COIUATIBHBIM TpyIam?
1) Momonexn;
2) cembs;
3) KoMmaHus Opy3ei;
4) UIKOJBHBIN Kjacc.

27. Ilo xapakTepy MEKTPYIIIOBBIX U BHYTPUTPYIIIOBBIX COI[MATIBHBIX CBA3€U BBIICIISIOT
1) OOBEKTUBHBIC MAKPOTPYIIIIHI U CYOHEKTUBHO-TICUXOJIOTUIECKIE MAKPOTPYIIIIHI;
2) opraHuM30BaHHbIE U HEOPTaHU30BAHHbBIE TPYIIIIHI;
3) OTKpBITBHIE U 3aKPHIThIE TPYIIIIHI;
4) ycIOBHBIE U pealbHbIE TPYIIIIHI.

28. MaccoBuHBIE SIBJIEHUS [ICUXUKU-ITO

1) ¢denomensl, onuchiBaeMble B IICUXOJOTHYECKUX TEPMUHAX U BO3HUKAIOUIME B OOJIBIIMX
COLMAJIBHBIX TPYIIAax WM Maccax JIJeH;

2) (eHOMEHBI, ONMUCHIBAEMBbIE B INCHXOJOTHYECKUX TEPMHUHAX M BO3HHMKAIOIIME B MAaJIbIX
COLUAJIBHBIX TPYIINAX;

3) sBIEeHMA, BO3HUKAIOIIUE NP COLMATBHON MOOUIBHOCTH;

4) QeHOMEHBI, OUCHIBAEMBIE B IOJUTUYECKHX TEPMUHAX U BO3HUKAIOIINE B MMOJIUTHYECKUX
rpymnmnax




29.

30.

YT0 HE OTHOCHUTCA K MaCCOBUIAHBIM SIBIICHUSIM?

1) nmwmasnor;

2) maHuWKa;

3) pacmpocTpaHeHHE CITyXOB;

4) 00IIeCTBEeHHOC MHCHHE.

CrnoxuBIIascsi B COBPEMEHHOM OOIIECTBE MpaKTHKAa 0OMeHa HHPOPMAIMEH MEXTy MaccaMu

J'IIO,Z[GI\/'I C MOMOMIBIO PA3JIMYHBIX MATCPUAJIBHBIX U TCXHUYCCKUX CPCACTB — 3TO

31.

1) MaccoBble KOMMYHHKAIUY;

2) MaccoBbl€ IICUXMYECKUE COCTOSHUS,
3) oOmIecTBeHHOE MHEHHUE;

4) MaccoBbI€ COLUAIbHBIE YCTAHOBKH.

Pa3;[en (TeMa) JUCHUITIINHBI «YPOBHHM KOMMYHUKAIIMH. MEXINIHOCTHAS KOMMYHHKAIIHS.
KOMMVHI/IKaHI/IH B OpraHu3anuiax »

bonee nnm meHee enMHOOOpa3HOE W YCTOMYMBOE OTHOIIEHHWE MAacC JIIOJCH K TOMY, YTO

IIPOUCXOAUT C HUMU U BOKPYT HUX — 3TO ....

32.
3TO

33.

1) MaccoBble collalIbHbIE YCTAaHOBKHU;
2) o0miecTBeHHOE MHEHUE;

3) MaccoBoO€ CO3HAHMHE;

4) maccoBblE KOMMYHUKAIIHH.

B naHHBII MOMEHT BpeMEHH MOJIb3yeTCsl HanOOIbIIEH MONMYISIPHOCTBIO CPEAN Macce JII0eH —
1) mona;

2) cayxwu;

3) peknama;

4) 001IecTBEeHHOE MHCHHE.

JleticTBuUsI, HampaBJIEHHbBIE HA TIOMYJISPU3AIIAI0 CPEIU MACC JTFOJIEH KOTO-TM00 MU YeT0-Tn00

—9TO ....

34.

1) pexnama;
2) cayxu;
3) mona;
4) penurus.

HenocroBepHasi, HempoBepeHHass HMH(OpMaIus, pacrnpocTpaHseMas Cpeau Macc JoAen

HUCKIIFOYUTEJIIBHO U3 YCT B YCTAa — 3TO ....

35.

1) cayxu;
2) pekiama;
3) penurus;
4) Mopna.

B kakom Beke HayajaoCh CUCTEMATUYECKOE U3YUYEHUE MACCOBUJIHBIX SIBIICHUI?
1) BXIX;
2) B XXI;
3) BXVI
4) B XVIL



36. HeoprannzoBaHHOe WJIM MOTEPSBIIEE OPraHW30BAaHHOCTh CKOIUICHUE JIIOJACH, HE UMEIolee
o0mmeli 0CO3HAHHOM 1M M HaXOJAIIEeCs B COCTOSHUU SMOITMOHAIBHOTO BO30YXICHUS —3TO

1) Tomnma;
2) rpynmna;
3) xmacc;
4) nroau.

37. TpaHCaKTHBIN aHAJINU3 — 3TO
38. CooTHECUTE HAMPABJIEHUA B TPAKTUYECKOM MCUXOJIOTHH C UX CO3JATEISAMMU:

A) I'emwrranpTepanus 1) M. Dpukcon
b) HenupekTuBHBINM TUTTHO3 2) P. bananep
B) Heitponunreuctuueckoe 3) @. Ilepns
IPOrpaMMHUPOBAHHUE.

39. ®usnueckoe U BepOaIbHOE MMOBEICHUE, HAPaBIEHHOE Ha MPUMEHEHHE Bpeaa KOMY-JIM00 —
970 ...
1) arpeccus;
2) B3IIOCTB;
3) 3aBUCTB;
4) crpecc.
40. 3apaxeHue, BHYIIEHUE, TOJIPAXKAHUE — ITO CIIOCOOHI ...
1) Bo3mercTBUS;
2) perynsuuuy;
3) wuccrenoBaHus,
4) KoHTpoOJISL.

41. Yrto nmoapazyMeBarOT MO/ MOHSATUEM «JI€JIOBOM ITUKET»?
a) TMpaBWia TOBEJCHHS MapTHEPOB B OTHOUICHHHM JPYr C JPYrOM IMpH OpraHu3alud u
IIPOBEJICHUH JI€JIOBBIX KOHTAKTOB;

0) COBOKYITHOCTb TMPABHJI, TPATUIIUNA U YCIOBHOCTEH, COOTIOJaEMBIX TpakAaHAMH MTPU OOIICHUN
ApYyT C ApYyTOM,

B) MpaBWIa TOBEACHUS TUIUIOMATOB W JPYrHX OQUIMATBHBIX JIHIl TPU KOHTAKTaX Ha
JUIUIOMAaTUYECKHUX MPUEMaXx, BUBUTAX, IEPETOBOPAX.

42.  CooTHecuTe MeXAy cOo0OM BUABI NOJAECPKKM B MEXKIMYHOCTHOM OOINEHHMM U HX

XapaKTEPUCTHKH.

A) DMonMoHaIbHAs MOICPKKA 1) Ilomyuenue  HYXHBIX  CBEACHHH 00
OKpY’KaloIlleM MUpPE M O TOM, KakK JIydIle BCEro
CTPOUTH CBOU OTHOLIEHHUS

b) Mudopmarimonnas moaaepxka 2) IlposiBnenue m00BH, 3a00THI, CUMIATUU
OJIM3KUX JIFOAEN

B) UncTpymenTanbHas nonaepkka  3) Pusnyeckas WIM MarepualbHas IOMOIb,
KOTOpast IPUHOCUT OLIYTUMYIO HOJIb3Y.

43. Crnenuduyueckoit 0COOEHHOCTHIO I€JI0BOTO OOIICHHUS SIBIISIETC. . .
a. HCOrPAaHUYEHHOCTh BO BPEMCHU
b. periiaMeHTUPOBaHHOCTh



C. OTCYTCTBHUE HOPM U IIPABUIL
d. pasroBop 1o mymam

44. ]JlenoBoi 3TUKET BKIIOYAET B c€0sl TPYIIIBI MPaBUII

a. HOPMBI, B3aUMOJIEHCTBUE PaBHBIX 110 CTATYCy

b. HacTaBIeHUS, ONPEICIEHHBI KOHTAKT PYKOBOAUTEINS U OAYUHEHHOTO
C. TpeOOBaHUS PYKOBOAMTEINS K BBICIIEMY YIIPABIEHUYECKOMY 3BEHY

d. npuKa3bl NOAYMHEHHOTO Il PYKOBOIAUTEISL.

45.YcraHOBKa KOHTaKTa (3HAKOMCTBA) B JICJIOBOM OOIICHHUH MPE/IToIaract
a. coOroieHue HeHTpaIuTeTa

b. HapyIIeHHE TPaBUIT STUKETA

C. IOHUMAHUE JIPYTOro YeIOBEKa

d. nmpezacraBieHne cedst IpyroMmy 4eIoBeKy.

46. CiryxeOHbIC KOHTAKTHI JIOJDKHBI CTPOUTHCS HA. ..
a. MapTHEPCKUX Havangax

b. B3aMMHOM HHTEpece

C. IMYHOM BBITOJIE

d. KOpBICTHOM HHTEpEce.

47. CooTHECHUTE MEXKIY COOOM IMOHITHUSA U UX OIIPENEIICHUS:

A) aKTHBHOE CITyIlIaHHE 1) cnymanue ¢ conepexuBaHUEM

b) smMnaruueckoe ciyiianue 2) chylaHve, TMPEANoJaralpllee aHalu3 |
pedraexcuio cMbicia BhICKa3bIBaHUM

B) naccuBHoe cinymanue 3) caymanue ©0e3 aHanmm3a, peduieKkcu,
co3jarolee BO3MO>XHOCTh YeJI0BEKY
BBICKA3aThC.

48. 1o crtoco0y oOMeHa nH(popManuel pa3InyaroT 1eJI0BOE OOIICHHE:
a. IeYaTHOe

b. ycTHOE HenoBoe oOIeHNe

C. MUCBMEHHOE

d. [Mpukazuoe.

49. YcTHBIE BUABI IETIOBOTO OOIIEHUS pa3IesSIOTCs Ha. ..
a. MOHOJIOTHYECKHE

b. rpymnmoBsie

C. MMCbMEHHBIE

d. [1euarnsre.

50. IIuceMeHHBIE BUIBI IEJIOBOTO OOIIEHUS — 3TO. ..
a. OTYET, CIpaBKa

b. noknIagHas, aKT

C. OOBSICHUTENBHBIC 3AIIMCKU

d. MHOTOYHCIICHHBIE CITy>K€OHbIE JOKYMEHTHI.

51. IleperoBopsl - 06CyXaACHHE C LETBIO. ..
a. IPUSATHOTO BPEMSIIPETIPOBOKACHHS
b. 3aKIII0YeHNE COTJIAIIEHUS 110 KAaKOMY-JIH00 BOIIPOCY



C. BBISICHEHHE OTHOIIEHUI
d. HaBsI3BIBAHMS CBOMX YCIIOBHM CIICITTKH.

52. 3amor ycrnexa eI0Boi 6eceibl MpOosBIIECTCS Yepe3 €€ YUaCTHUKOB B...
ad. KOMIIECTCHTHOCTHU

b. TAKTHYHOCTH U TOOPOXKENATETLHOCTH

C. Tpy0OCTH U PEe3KOCTH

d. KOH(IMKTHOCTH, BO30YIUMOCTH.

53. Ba)XHBIM 3JIEMEHTOM JIEJIOBOM O€Ce bl SBJISICTCSI YMEHHE. . .
a. TOBOPHTH

b. MoJI4aTh

C. CIIyIIaTh

d. KputrkoBarts.

54. Jlnsa ysicHeHus MpoOJIeMbI TIPH JIEJIOBOM OOIIICHUH 1IEIeCO00pa3Ho 3a1aBaTh BOIIPOC
OTKPBITOTO TUTIA, HA KOTOPKIA TPeOyeTCs OTBET. ..

a. pa3BEpHYTHIN

b. oAHO3HAYHBII

C. IBYCMBICTICHHBIN

d. HeompeneneHHBII.

55. Haubomnee pacpocTpaHeHHON (GOPMOIA EITOBOTO OOIICHHUS SBIISIETCS. . .
a. MOHOJIOT

b. oOmieHue rpymnmoi

C. IUaJI0roBo€ OOIIEHNE

d. Momyanwue.

56. Pacmonoxute 30HbI IPOCTPAHCTBEHHOW TEPPUTOPUH YEIIOBEKA OT MEHBIIEH K OOJIbIICH:
a) JINYHas 30Ha

0) myOnnyHas 30Ha

B) COIMaJIbHAs 30HA

1 2 3

57. I'naBHOe TpeOoBaHME KyIbTYpHl OOIEHUS 110 TelIe(oHy — 3TO. ..
a. KpaTKOCTh (JTAKOHUYHOCTH) U3JIOKCHHS

b. IMUTENTEHOCTH OOIIEHUS

C. YETKOCTh M3JIOKEHUS

d. ’KecTKOCTb B pa3roBope.

58. JlenoBbie Oecempl ¥ MEPErOBOPHI OCYIIECTBISIOTCS B hopMe. ..
a. HeBepOaTbHOI

b. BepOanbHOI

c. pedyiekcuBHOM

d. HepednekcuHoi.

59. lenoBble Gecepl 4acTo MPOXOMST. . .
a. Ha yJHIe

b. B popmanbHO#l 00CTaHOBKE

C. B OOIIIECTBEHHOM TPaHCIIOPTE

d. B HechopmanbHOI 00CTaHOBKE.



60. /IlenoBas Oecema MOXKET. ..

a. IPeABapSThH MEPETOBOPHI

b. BpeIuTh eperoBopam

C. OBITh UX COCTaBHOM YacThIO

d. cmocoOGcTBOBaTH KOH(MIMKTHON CUTYaITUH.

61. IlepBbIM 3TaroM MeperoBOPHOIO MPOLIECCa MOKET OBITh. ..
a. YIbTUMaTyM
b. o3HaKOMHUTENbHAS BCTpeya (enoBast Oecena)
C. 00CY)XJIEHHE MTPETEH3UI
d. BcTpeua 3KCIepToB.

62. Obmasich yepe3 nepeBo1unKa, He00X0AUMO COONIOIATh CAEIYIONIUE TPABHIIA. ..
a. COIPOBOXKIATh PEYb NOrOBOPKaMHU

b. TOBOPUTH MEJIEHHO, YETKO (hOPMYITUPYSI MBICTH

C. TOBOPHUTH OOJIBINION 00bEM MaTepuaia

d. yYuTHIBaTh peaKImio MapTHEPOB.

63. OBnajieHrie HABBIKAMH JICIIOBOTO OOIIEHUS SBISETCS HEOOXOAMMBIM JIJIst OYAYIINX JEIOBBIX
JTonen

a. MEHEJKEPOB

b. BocruTaTrenen qeTCKOro caua

C. 00XOYMKOB ITyTeH

d. DKOHOMUCTOB.

64. O0eHne Bcerma eCcTh JUAaJIOT ...
a. OJTHOTO YeJIOBEKa C IPYyTrUM

b. HaenuHe ¢ coboi

C. YeJIoBeKa ¢ MaIINuHOMN

d. TEXHUYECKHUX YCTPOMCTB.

65. IlpodeccronanbHoe 00IIEHNE PYKOBOIUTES 3aBUCHUT OT. ..

a. XapakTepa B3auMOCBSI3€H U B3aMMOOTHOIICHHUH C MO JYMHEHHBIMU
b. yCTaHOBOK U IIEHHOCTEH pyKOBOJIUTEIS

C. XapakTepa B3auMOCBA3EH U B3aMMOOTHOILLIEHUH C KOJIJIEraMu

d. Bce OTBETHI BEPHHBI.

66. OCHOBHBIMH O0BEKTAMH YITPABJISIOMINX BO3ICUCTBUI PYKOBOIUTEIS SIBISIOTCS. ..
a. BBIIIECTOSIIEE PYKOBOJICTBO

b. paboTHUKH

C. MapTHEPHI

d. opranu3aius B 1eJIOM.

67. OcHOBHad 3a7ja4a PyKOBOJUTENS B IIPOLIECCE YIPABICHUS JIFOAbMHA COCTOUT BO
B3aMMO/JICVICTBHUH C...

a. IEPCOHAIOM

b. BBICIIMM PYKOBOJICTBOM

C. IOAPATINKAMHU

d. Knmuenramu.

68. YnpaBieHuyeckas JesITeIbHOCTh YacTO MPOTEKACT HA JOHE NEHCTBHS CUTYALHH. . .
a. MPOTUBOIIOJIOKHBIX



b. KOHPIUKTHBIX
C. TF000BHBIX
d. HecranmapTHBIX.

69. OmmbKa J1toei B KOHQIIMKTHBIX CUTYaIUsIX COCTOUT B TOM, YTO OHU YacTO HEMPABUIBLHO
BOCIIPUHHUMAIOT HAMEPEHUS, TIO3UIINH, TCHCTBHS. ..

a. COOCTBEHHEIE

b. OIIMOHEHTOB

C. T€X, KTO UX MOJJCPKUBACT

d. Tex, KTO MOIePKMUBACT ONIIIOHEHTOR.

70. JInaepcTBO CBSI3aHO C YIPABICHUEM IO CIEAYIOIIAM HANPABICHUSIM:
a. OpraHM3alus U KOPPEKLHUs IEATEIIbHOCTH pAaOOTHUKOB

b. MOTUBUPOBaHKE ACSITETLHOCTH MOTYNHEHHBIX

c. obecrieueHme MpeaCTaBUTENbCTBA IPYIIIIBI

d. Bce OTBETHI BEPHHBI.

71. Beixoa u3 KOH(IMKTA TPearnogaraet —
a. ICKANAIUI0 KOH(IUKTA

b. UTHOpUpPOBaHUE CUTYaAI[UU

C. OIpEeIeIICHHE TPUYMHBI KOH(IUKTA

d. mouck myTel pemeHns: KOHMIUKTA.

72. JlenoBbie Oecenbl B 00JaCTH yIPaBICHYECKON IEATEILHOCTH MPEICTABISIOT CO00i
[CJICHAIIPABJICHHYIO KOMMYHHUKAIIHUIO. ..

a. C 3apaHee MIaHUPYEMbIM 3P (HEKTOM U Pe3yIbTaTOM

b. mpouCXOIAIIYIO CITy4aitHO

C. C HETUTAaHUPYEMBIM 3apaHee d3P(HEeKTOM U pe3yIbTaTOM

d. HOCATIYIO MHPOPMATUBHBIN XapaKTep.

73. llenoBas Oecena...

a. XapaKTePU3YeTCs YacThIM IEPEX0A0M OT OJHOH TEMBI K JPyroi

b. HampaBieHa Ha JOCTH)KEHUE ONPEACTICHHBIX POU3BOJICTBEHHBIX 337a4 U MPoOIeM
C. TIO3BOJISICT BBEIOPATh COOTBETCTBYIOIIHE PEIICHUS U PEaM30BaTh UX

d. ornuaercs pasHoOoOpa3ueM 00CYkIaeMBbIX TEM.

74. IlpeumymiecTBa Aem0BOM Oecenbl Kak (GOpMbI B3aUMHON KOMMYHUKALIUU 00YCIIOBIICHBI
HPEXIE BCETO. ..

a. MOBBIIIEHNEM KOMIIETEHTHOCTH PYKOBOJUTEIIS 32 CUET MPEIOKEHUH 1 MHEHHUH MapTHEepa
b. HEBO3MOXKHOCTHIO AU (HEPEHITUPOBAHHOTO MOAX0/1a K YUETY BeeX (PakTOpoB MpoOIeMbl

C. OIYLIEHHEM COOCTBEHHOM €1a00CTH B pEIIEHUH MTPOOIeM

d. HemOHMMaHUeM BCEX YYaCTHHUKOB ITPOIIECCa.

75. JInsg mOCTHKEHHS ONITUMAIIBHOTO 3(eKTa B MpoIiecce IeT0BOTO OOIIEHUS PYKOBOIUTEIh
JIOJKEH HACTPauBaTh CBOETO MapTHEPA HAa MECTHOE PEIIeHUE MPOOJIEMBbl, YUUTHIBAs, IPEXKIE
BCETO €r0...

a. aBaHTIOPU3M

b. mpodeccrnoHanbHbIN YPOBEHB

C. MAJIOOIIBITHOCTH

d. momHOMOUMS U chepy OTBETCTBEHHOCTH.



76. IIpoBojis KagpoBYyIO Oeceny, PYKOBOAUTENb JOKEH YUYUTHIBATh TUITUYHBIE YEPTHI XapaKkTepa
CBOETO COOECEIHHKA, KOTOPBIE MTO-PAa3HOMY MPOSIBIISIOTCS] B OTHOIIICHUH K:

a. CBOEMY KOJUICKTHUBY

b. neny

C. TIOJIUTHKE

d. UckyccTny.

77. llpu npuéme Ha pabOTy B KaJIpoBOM Oece/ie OIICHUBAIOT MPETEHIEHTA TI0:
d. YMCHHUIO CIIOPUTH

b. criocoGHOCTH K OOILIEHUIO

C. BHEIIHEMY BUAY

d. HeBHUMATENBHOCTHU K TOBOPSALIEMY.

78. [Ipu moAroToBKe K COOECEIOBAHHIO BaKHO COOJIIOIATh MTpaBUa JICIOBOTO ATHKETA:
a. cobeceI0BaHNE TOMKHO HAYAaThCs B HA3HAYEHHOE BPEMSI

b. mpoBoasIIMii Oeceny N0HKEH BCTaTh, IMOMPUBETCTBOBATH TOCTS

C. HpHI‘JIElHIGHHBIﬁ JOJIDKCH OIIO31aTh HA BCTpe‘Iy

d. cekperapb He JOJDKEH OBITH B Kypce Jena.

79. OcHOBHBIE MOMEHTBI cOOeceI0BaHus IpU MPUEME Ha pabOTy AJsl PYKOBOAUTENS TAKOBBI:
a. 3apaHee 3HAKOMUTCS C 3asIBJIEHHOW aHKETOU

b. UcIoIb3yeT MOArOTOBIEHHYIO IIAH-CXEMY

C. COMHEHHS BO BpeMsi coOOECcCeIOBaHUs pa3peliaeT B Xo/ie Oece bl

d. Bce OTBETHI BEPHHBI.

80. JlemoBas OGecema nMpy yBOJIBHEHUU COTPYIHHUKA OTIIMYAETCS OT COOECEOBaHUS TP MPUEME
Ha paboTy, Mpexae BCero Io:

a. BpeMeHU

b. kompopTHOCTH

C. LIeTu

d. Metony.

81. [Ipobnemuas wnu AUCHUIUIMHApHAs Oecena MpeHa3HavYeHa, MPEKIe BCEro, U TOTO,
YTOOHI. ..

a. BBUSICHUTB JIETAJIN TPOOJIEMHOM CUTYaAIHH

b. moayunTh HHPOPMALIHUIO IS PEIICHUS TTPOOIEMBI

C. UCIIOJIB30BAaTh BJIACTh AJIA HaKa3aHUA BUHOBHBIX

d. HanmOXXKUTH MITpadHBIE CAHKIIUH.

82. B 3aBucMMOCTH OT OTHONICHHWH MeEXAy coOeceTHHKaMU | CUTyalluu, Tele(OoHHbIe

pa3roBOpPHI JIETISITCS Ha:
a. OIITNOOYHEIE 51 0e301mnO0YHbIE
b. JIEJIOBBIE u IpyKeCKHe
C. oduHaTHLHBIE u HeouInaIbHBIE.

83. Kakwue ycioBust HEOOXOJMMO COOIOAATH JUISL JOCTHIKECHUS YCIICITHOCTH OOIICHHS?
a) KOMMYHUKATHBHAs 3aMHTEPECOBAHHOCTh, KOMMYHUKATHBHAs! KOMIIETCHTHOCTD,
HACTPOCHHOCTh HA MU aJipecara

0) moTpeGHOCTH B OOIIEHNH, ITyOHHA 3HAKOMCTBA, SMOLIMOHATIBHBIN (POH

B) KOMMYHHKaTHBHbBIC HAMEPEHHS U 0)KHUJIaHUS, OTIBIT B3aNMO/ICHCTBNUS, TOHUMAHHUE
HEeBepOaTbHOTO S3BIKA.



84. Kak HazpIBaeTcs 00ILIeHHE, KOTOPOE MpecieyeT 1elb, He CBA3aHHYIO C MOIy4YeHUEM,
YJIOBJIETBOPEHMSI OT CaMOT0 aKkTa oOueHus?

a) JIeTI0BOE

0) MEKJTUIYHOCTHOE

B) LIEJIEBOE.

85. KakoBa ocHOBHAa 3a1a4a IeJI0BOI0 OOImeHus?

a)IPOYKTUBHOE COTPYAHUYECCTBO

0)HaJTaXKMBAaHUE MEKIIMYHOCTHBIX KOHTAKTOB

B)ITOMCK «HY>KHBIX» JIIOJICH JUIsl peIISHUS TUIHBIX ¥ TIPOU3BOICTBEHHBIX BOIIPOCOB.

86 Uto cocTaBisieT coaepikaHue 1eI0BOTO OOIIEeHUs?
a) 00Cy>KIeHHE COIMATbHO-3HAYUMON TPOOIEMBI

0) BHYTPHUJIIMYHOCTHBIN MUP CYOBEKTOB OOIIECHUS

B) YJOBIIETBOPEHHE OTPEOHOCTH B OOIIICHUH.

87. Kakue nmpu3Haku XapakTepHBbI JJIs 1€JI0BOTO 0OLIeHNsA?

a) oOMeH COoIMaTbHO-3HAYMMOU HH(POPMAITUH

0) perieHue npoOieM, CBSI3aHHBIX ¢ BHYTPEHHHUM MUPOM CYOBEKTa OOLICHHS
B) 00CyXIeHHE MPOOIEM MEKINIYHOCTHOTO OOIICHUSI.

88. Kakue u3 TaHHBIX BUJIOB B3aMMOACHCTBUH SABIISIETCS KOMMYHUKAIIUEH?
a) CBSI3b MEX1Y KOMITbIOTEPHBIMH CHCTEMaMH

0) TenedoHHas CBSI3b MEKy MHIUBUIAMHU

B) pa3roBOp MaTe€py C CHIHOM.

89. Kakue nmpu3Haku XapakTepHbI JJIs 1€JI0BOTO OOLIeHNs?

a) oOMeH CoIMaTbHO-3HAYMMONW HH(POPMAITUH

0) perieHue npoOieM, CBSI3aHHBIX ¢ BHYTPEHHHUM MUPOM CyOBEKTa OOLICHHS
B) 00CYXIeHHE MPOOIEM MEKINIYHOCTHOTO OOIICHUSI.

90.Kakue 13 JaHHBIX BUJOB B3aUMOJICUCTBUM SIBISECTCS KOMMYHHUKAIIUEH?
a) CBSI3b MEX1Y KOMITBIOTEPHBIMH CHCTEMaMH

0) TenedoHHas CBSI3b MEKy MHIUBUIAMHU

B) pa3roBOp MaTe€py C CHIHOM.

91.Kakune U3 TaHHBIX BAIOB B3aUMOJEHCTBUI ABIIETCS 00IeHHEM?
a) TeneoHHAs CBS3b MEXY HHANBUIAMU

0) CBSI3b MKy KOMITBIOTEPHBIMU CUCTEMAMHU

B) CBSI3b YEJIOBEKA M MAIIIMHBI.

92. Kakue cpenctBa OOIIECHUST OTHOCATCS K BepOATbHBIM?
a) peub

0) MUMHUKA

B) B3TJISI.

93. Kakune 13 aaHHbIX BUAOB B3aMMOENCTBMIA ABAsSeTCA 0bLeHnem?
a) TereOHHAs CBS3h MEKY WHIUBUIAMH
0) CBSI3b MEXKIY KOMITBIOTEPHBIMU CHCTEMaMHU
B) CBSI3b YEJIOBEKA U MAIIIUHBI.

94. Kakue cpencra oOIIEHHS OTHOCATCS K BepOaIbHBIM?



a) peub
0) MUMHUKa
B) B3TJISI.

95. Kakue cpencrsa oOIIeHHUs SBISIOTCA HEBEPOATbHBIMU?
a) MUMHUKA H JKECThI

0) ycTHas pedb

B) MUCbMEHHAS PEUb.

96. Kakue Tpu CTOPOHBI BKJIFOYAECT CTPYKTYpa OOIICHUS?
a) KOMMYHHUKALIMs, IEPLETLNS, UHTePaKIUs

0) naopMalus, BOCIPUATHE, TOHUMAHNE

B) HUHTCpHpCTaAllvs, IOHUMAaHUC, BOCIIPUATHUC.

97. Kak Ha3bIBaeTcs OOILEHHE, KOTOPOE MpecieayeT Ieib, He CBSI3aHHYIO C IOJIy4eHHUEM,
YIOBJIETBOPEHHUS OT CAMOT'0 aKTa OOIIeHNUS?

a)/1eJI0BOE

0)MEKITMIYHOCTHOE

B)LIEJIEBOE.

98. KakoBa ocHOBHAas 3a7a4a JEI0BOr0 OOIECHU?

a) MPOAYKTUBHOE COTPYIHUYECTBO

0)HaJTaXKMBaHUE MEKIIMYHOCTHBIX KOHTAKTOB

B)ITOMCK «HY>KHBIX» JIIOJICH JUTsl pEeIICHUS TUIHBIX ¥ TIPOU3BOICTBEHHBIX BOIIPOCOB.

99.Yt0 cocTaBisieT coaep KaHue 1eTTOBOTO OOIIEeHUs?
a) o0CyKIeHHe COIIMATbHO-3HAYUMON TPOOIEeMbI

0) BHYTPHUJIIMYHOCTHBIN MUP CYOBEKTOB OOIIECHUS

B) YJOBIIETBOPEHHE OTPEOHOCTH B OOIIIECHUH.

100. Kakue npu3Haku XapakTepHbI I JeI0BOT0 OOIIeHHs?

a) oOMeH CoIMaTbHO-3HAYMMONW HH(POPMAITUH

0) perieHue npoOieM, CBSI3aHHBIX ¢ BHYTPEHHHUM MUPOM CyOBEKTa OOLICHHS
B) 00CyXIeHHE MPOOIEM MEKINIYHOCTHOTO OOIICHUSI.

101. Kakue u3 TaHHBIX BUJIOB B3aUMOACHCTBUH SBIISIETCS KOMMYHUKAIIAECH?
a) CBSI3b MEX1Y KOMITBIOTEPHBIMH CHCTEMaMH

0) TenedoHHas CBSI3b MEKy MHIUBUIAMHU

B) pa3roBOp MaTe€py C CHIHOM.

102. Kakune 13 JaHHBIX BUIOB B3aUMOJEUCTBUN ABIAETCS O0IIEHUEM?
a) TeneoHHAs CBS3b MEXY MHANBUIAMU

0) CBS3b MEXKy KOMITBIOTEPHBIMU CUCTEMAMHU

B) CBSI3b YEJIOBEKA M MAIIIMHBI.

103. Kakue cpencTBa o0meHHsI OTHOCATCS K BepOaTbHbIM?
a) peub

0) MUMHUKa

B) B3TJISI.

104. Kakue cpenctBa oOLIECHHS SABISIOTCS HEBEPOATbHBIMU?
a) MUMHUKA H JKECThI



0) ycTHas peub
B) MUCHMEHHAS PEUb.

105. Kakue Tpu CTOpOHBI BKITIOUAET CTPYKTYpa OOmIeHus?
a) KOMMYHUKALIMS, IEPLETLNs, UHTePaKIUs

0) napopMaIus, BOCIPUATHE, TOHUMAHNE

B) HHTCpHpCTallus, IOHUMAaHUEC, BOCIIPHUATHUC.

106. Kakue Tpu KOMIIOHEHTa MOKHO BBIIEIUTH B KOMMYHUKAIIMOHHOM B3auMOAECHCTBUU?
a) KOTHUTUBHBIN, SMOTUBHBIN, KOHATATUBHBIN

0) KOMMYHHKATHBHBIH, SMOIIMOHAIbHBIH, HTHTEPAKTHBHBIH

B) KOMITETCHTHOCTHBIH, ITOBEIEHYECKHUM, SMOITMOHATHHBIM.

107. Kakue yciaoBust HEOOXOAMMO COOTIOAATH ISl JOCTHXKCHHSI YCIISIITHOCTH OOIICHUS?

a) KOMMYHHUKaTHBHAasI 3aMHTEPECOBAHHOCTb, KOMMYHUKATHBHAS KOMIICTEHTHOCTb,
HACTPOCHHOCTh Ha MHp ajipecara

0) moTpeGHOCTH B OOIIEHNH, ITyOHHA 3HAKOMCTBA, SMOLIMOHATIBHBIN (POH

B) KOMMYHUKATHBHBIC HaMEPCHHs] W  OXKHJIAHUSA, OINBIT B3aUMOJICHCTBUS, ITOHHMMAaHHE
HEeBepOaTbHOTO S3BIKA.

108. JlaiiTe onpeneneHne MOHATHS «KOMMYHHUKATUBHAS CTOPOHA OOIICHUS»
a) obmeHue Kkak oOMeH nHpopMmaruen

0) oOIIeHHE KaK B3aUMOJICHCTBHC

B) 0OIIIeHNE KaK BOCIIPHUATHE JIFOIBMHU APYT IpyTa.

109. 1151 TumepTUMHON aKLIEHTYAIMU XapaKTEPHO:

a) OTTOPOKEHHOCTh, 3AMKHYTOCTh, HHTPOBEPCHSI;

0) TPEBOKHOCTH, MHUTEIIBHOCTD, HEPEIIUTEIbHOCTH;

B) MNPpUIIOAHATOC HACTPOCHHUC, TOBLINICHHASA ICUXUYCCKAA aKTUBHOCTD C )I(&)I(,Z[Oﬁ ACATCIIBHOCTH.

110. DOxcTpaBepT B OT/IMUKE OT UHTPOBEPTA:

a) TOBOPUT, HE UCIIBIThIBAasi HEOOXOAMMOCTH CHavyaJla oAyMaTh;
0) cHayasa 1ymMaerT, IOTOM YK€ TOBOPUT;

B) U AyMaeT, U TOBOPUT OJJHOBPEMEHHO.

111. DxcrpaBeprt - 310

112. KoMMyHHMKaTHBHAs! CTPYKTypa JINYHOCTH - 3TO

113. DnunentougHas aKIEHTYaIus - 3TO

114. CootHecute Mexay coOOH BHABI MOANEPKKH B MEKIUYHOCTHOM OOIIEHHH U HX

XapaKTEePUCTUKHU:

A) sMoIIMOHAIbHAS TOACPKKA 1) TlomydeHwe  HYXHBIX  CBEIEHUH 00
OKPY’KaloIlIeM MHUPE U O TOM, KakK JIy4IlIe BCETO
CTPOUTH CBOU OTHOILICHHUS

b) nndopmarnmonnas moamepkka 2) [IlposBnenue m00BH, 3a00THI, CHUMIIATHU
OJIN3KUX JIIOEN
B) nHcTpyMeHTaIBHAS TIOIIEPIKKA 3) dusumyeckas WIM MaTepuagbHas TMOMOIIIb,

KOTOPasi IPUHOCUT OLLYTUMYIO IIOJIB3Y.

115. CooTHecuTe Mexy co00i KOMMYHUKATUBHBIE CBOMCTBA U MX MPOSIBICHUS:

A) smnaTus 1) cooTBeTcTBUE BEpOATBHBIX M HEBEPOATBHBIX
IIPOSIBIICHUH JINYHOCTH

b) koMMyHHKaOETBHOCTD 2) crocOOHOCTD K COTIEPEKUBAHUIO



B) koHrpysHTHOCTB 3) coCOOHOCTH K YCTAaHOBIIEHUIO KOHTAKTOB.

116. KynbTypa o0mmienus — 371o0...

a) YCTaHOBJICHHBIHN TOPSIOK MOBEJCHUS B chepe OM3Heca U JeNOBBIX KOHTAKTOB;

0) COBOKYITHOCTh TPABWJI MOBEACHUS, PETYIUPYIOIMIUX BHEIIHUE IMPOSBICHUS YEIOBEUYCCKHX
B3aMOOTHOIIICHMIA

B) COBOKYITHOCTH MPAaBWJI MEPBOHAYAILHOTO MEKIUYHOCTHOTO B3aUMOJICHCTBUS, KACAFOIIUXCS
BHEIIHETO MPOSIBICHUS OTHOIICHHUS K JTIOISIM;

T') BJIEMEHT PEUEBOT0 ITUKETA, KOTOPBIM 3aBepIIacTCs T000 BT PEYEBOTO OOIIICHUSI.

117. Dtuxer — 310
118. Ob6pamenue BBITIOJIHAET HECKOJIBKO byHKIHA. I'maBHas u3 HUX

119. CooTHecuTe MEXITYy COOOM MOHSITHS M UX ONIPEICTICHUS:

A) aKTHBHOE CITyIlIaHHE 1) cnymanue ¢ conepekuBaHUEM

b) smMnaruueckoe ciyiianue 2) chyliaHve, TMPEANoJiaralpllee aHalu3 |
pedraexcuio cMbicia BbICKa3bIBaHHM

B) naccuBHoe cinymanue 3) caymanue ©0e3 aHanmm3a, peduieKkcu,
co3jarolee BO3MO>XHOCTh YeJIOBEKY
BBICKA3aThCl.

120. ITcuxonorus — 370 HayKa
121. Co3nanue — 310

HIkana oueHuBaHus Pe3yabTATOB TECTUPOBAHMS: B COOTBETCTBUHU C JICHCTBYIOIIEH B
YHUBEpPCUTETE OaUTbHO-PEHTUHTOBOM CHCTEMOM OIICHUBAHUE PE3YJbTATOB MPOMEKYTOUHOMN
aTTecTallui OOy4aroIUXcsl OcyllecTBisercss B pamkax [00-0ayuibHOM IIKaibl, HpPU 3TOM
MaKCHUMaJbHBI 0aul MO0 MPOMEXKYTOYHOW aTTecTalMu OOydJalouMxcsi IO O4YHOM Qopme
o0yueHust coctabisieT 36 OansioB, MO OYHO-3204HON M 3a04HOU popmaMm oOyueHust — 60 GanoB
(ycranoneHno nmonoxenueM I102.016).

MaxkcumanbHbI 0ajul 3a TECTHMpPOBAaHUE MPEACTaBIsieT co00i pa3HOCTh ABYX YHMCEI:
MaKCHUMaJIbHOTO Oaiia Mo MpoMeXKyTOYHOW aTTecTaluu Ut JaHHOU Gopmbl oOyueHus (36 uiam
60) 1 MakcUMabHOTO Oalyia 3a peleHne KOMIIETEHTHOCTHO-OPUEHTHUPOBAHHON 3aauu (6).

bann, mnomydeHHbIi oOOy4aromuMmcs 3a TECTUPOBaHME, CYMMHPYETCSs C Oaisiom,
BBICTaBJICHHBIM €MY 3a PELIEHNE KOMIIETCHTHOCTHO-OPUEHTUPOBAHHOM 3aa4H.

OOmuwmii 6ayu1 Mo MPOMEXYTOUHOM aTTeCTallMl CyMMHUpPYETCs ¢ OajulaMu, MOJTy4YeHHBIMHU
00yJaromuMcs 1o pe3yibTaTaM TEKYIIEro KOHTPOJIS yCIIEBAeMOCTH B T€UCHHUE CEMECTPA; CyMMa
0aJUI0B TIEPEBOIUTCS B OLIEHKY IO AMXOTOMMYECKOW MIKaye (s 3a4eTa) MU B OLIEHKY MO 5-
OayuTbHOM TIKaJe (7151 IK3aMeHa) CICAYIONTUM 00pa3oM:

CootsercrBue 100-0aU1bHON U AUXOTOMUYECKOM LKA

Cymma 6annos no 100-o6annerotl wikane Oyenka no OuUXomomu4eckou wKaje
100-50 3a4TEHO
49 n meHee HE 3a4TE€HO

CootsercrBue 100-0au1bHOM U 5-0a/IbHON ILIKAT



Cymma 6annos no 100-o6annerotl wikane Oyenka no 5-0annvHoU wKae
100-85 OTJINYHO
84-70 XOPOIIIO
69-50 YIOBJIETBOPUTEIILHO
49 u menee HEYJIOBJIIETBOPUTEIHHO

Kpumepuu ouenusanus pe3yibmamoe mecmupoganus:
Kaxxnprit Bonpoc (3a1anue) B TeCTOBOM (hOpMeE OIIEHUBASTCS MO0 JUXOTOMUYECKOM IIIKae:

BBIITOJTHEHO — 2 0aJ1j1a, He BEIMOIHEHO — () 6aJ1710B.



Tembl pepepaTos:

Pazgen (Tema) mucnurmuHb! «lIpenMer u 6a30BbIC ACIIEKTH TECOPUN KOMMYHHUKAIIUN U TICUXOJIOTHI

bl e

oW

7.

KommyHukanmu, MexaucIUIUIMHAPHBINA XapaKTep TEOPUA KOMMYHHUKAIINH.

3aKOHBI TEOPUN KOMMYHHUKAIIH.

DYHKIMY TEOPUH KOMMYHHKAIIHH.

Metoapl Teopud KOMMYHHUKALUW: CUCTEMHBIN MOJAXOJ, CPAaBHEHHUE, COLIMOJIOTHYECKUN METO]I,
METOJ] TECTUPOBAHUS, METO/ COLIMOMETPHH, KOHTEHT-aHAJIN3, HHTEHT-aHAIIN3.

Kommynukanus u o6mieHue.

Hctoku v 0CHOBHBIE ATaNbl Pa3BUTUS TEOPUU KOMMYHUKAIIUH.

CoBpeMeHHbIE KOHIETIINA KOMMYHUKAIIUH

Pazmen (tema) mucnurumabl «Bunbl komMMmyHukanuu. BepOanbHas komMyHuKarms. HeepOanbHas
KOMMYVHUKAIISD)

8.
9.

10.

11

19.
20.
21.

BepbanbHasi KOMMYHHKAIHSL.
®opMBbI peueBO KOMMYHHUKAILIMU: AUAJIOT, MOHOJIOT, MOJIEMHKA.
YcTHO pedeBasi KOMMYHHUKAIHS: TIOHSATHE, YPOBHH CTPYKTYPBI U COAEPIKAHMUSL.

. Ciymasue KaKk BUJ KOMMYHUKAIUH.
12.
13.
14.
15.
16.
17.
18.

[Tpuemsl npaBUIBHOTO U 3(HEKTUBHOTO CITYIITAHMS.

Bunp crymanus. ObpaTHas CBS3b.

OYHKIIMY TUCbMEHHO peYeBO KOMMYHUKAIUH.

Tunsl TUCBMEHHBIX BBICKAa3bIBAHUH.

Urenue Kak BUJl peUcBOM AeSITENbHOCTU. PeueBoe BO3IeHCTBE MMCHMEHHON KOMMYHHKAIUU.
ITonsTre HEBepOATLHONH KOMMYHHKAITHH.

[Tapa- u SKCTPaTMHIBUCTUYECKHE KOMIIOHEHTHI HEBEepOaTbHOW KOMMYHHKAIIMH: TPOMKOCTH
roioca, TEMII PEYM, PUTM pPEYH, BHICOTA TOJI0CA M €€ H3MEHEHHE BO BPEMEHH, May3bl,
«TOBOPSIINE» 3BYKH, MHTOHAITHS.

Mumuka u B3risa. XKectel. Takecuka.

Opranuzanusi IpoCTPaHCTBA U BPEMEHH.

ITo3sl u moxoaka. Konraxr rias.

P as3qciI (TeMa) JAHUCIUITTHHBI «yDOBHI/I KOMMYHHUKAIIWH. MeXKINYHOCTHAS KOMMYHHKAaIIWA.
KOMMVHI/IKaHI/I}I B OpraHm3anuiax»

22.
23.
24.
25.

26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.

37.

MeXIMYHOCTHAsT KOMMYHUKAIIUS.

AKCHUOMBI MEXJTMYHOCTHOM KOMMYHHUKALIUU.

IIoHsATHE COLMAIBHON CUTYallUU U €€ CTPYKTYpaA.

OcobenHoctd  u  3((deKTsl MEKIMYHOCTHOTO  BOCHPHUATHSA. YPOBHM  YCTAaHOBOK Ha
B3aMMO/ICWCTBHE B MEKITMIHOCTHOM OOIICHHN.

OdderTUBHOE ClTyIIaHHUE.

HepednexcuBHoe ciymanue.

Pe¢nekcruBHOE (MM aKTHBHOE) CITYIIAHUE.

DOMnaTudecKkoe CiryIaHue.

[Monstue opranmzanuu. KoMMmyHuKaIWs Kak (GYyHKIHS YIIPABICHUS OpraHU3aIHeH.
BryTpeHnHss cpena opraHuzanum.

XapakTepuCTUKN BHEIIHEHN CpeIbl.

CrtpykTypa BHYTPEHHUX KOMMYHHKAIIIHA B OpTaHU3aIHH.

CornmanpHasi CTPYKTypa KOMMYHUKAIIMK B OpraHU3aIliuu.

Buel kOMMyHUKaNWii B OpraHUA3aIny.

®DopMEBI TeTOBOM KOMMYHHUKAITIHN B OpraHu3aIusiX. /lemoBoii pa3roBop u nenoBas Oecena.

OcHOBHBIE KOMMYHUKAaTHBHBIE Oapbephl U UX MTPEOJI0TICHHUE.
38. OOuieHne Mo «rOPU30HTANINY» U TI0 «BEPTUKAIIN.

39. [loHsiTHE O MaNBIX rpyNMax U UX BUIAX.



40. CtpykTypa Majioi rpyninsl ¥ €€ pa3BUTHE.

41. CounalibHO-TICUXOJIOTMYECKHE SIBJICHUS B MAJIBIX TPYyMIIaXx.

42. ConepxaHue U CTPYKTypa ICUXOJIOTUU OOJIBIION COIMATbHON TPYIIIIHI.
43. OCo0EeHHOCTH ICUXOJIOTUH COMAIbHBIX KJIACCOB.

44. Tlcuxonoruyeckue 0COOEHHOCTH ATHUYECKUX TPYIIIT

45. PyKOBOJCTBO M JILIEPCTBO B TPYyIINAX.

46. YrpaBieHHe KaKk COIMAIbHO — IICUX0Jornyeckuii ¢peHomen. [lonarue o ncuxonaoruu
YIPABJICHUS.

47. PazBUTHE NUIEPCKUX KAUECTB

48. ITorsgaTue conuain3aliiy.

49. ConeprxaHue nporecca Coluann3aluu.

50. Ctaguu niponecca COMaIN3aIm.

51. UHCTUTYTHI cCOlIManu3aluu

TpeboBanus k pedepary: oobem: 14-15 ctp., mpudrt — 14, Times New Roman, narepsan

1,5. Ctpykrypa: TUTYJABHBIA JIHCT, BBEJACHHE, OCHOBHOW TEKCT (HM3JIOKECHHE MaTepuana),

3aKJIIOUYEHHUE, CIUCOK HCIOJIb30BAHHBIX MCTOYHHMKOB. 3amuTa pedepara MpeicTaBiseT coOoi

BBICTYIUICHHE Ha 7-10 MHHYT mepen TpYyMIod CTYIACHTOB, PacKpBIBAIOIIEe TEMY BOMpPOCa, C
MCIIOJIb30BaHUEM WILTIOCTPALUN U PUMEPOB.

Kpurepun ouenku pedepara:

OueHka «OTJIHYHOY» (5 0a/IoB) — OTIWYHOE BHITIOJIHEHHE pedepara U ero ycrenrHas 3anura.
Pedepar HammcaH TpamMOTHBIM HAYYHBIM SI3BIKOM, HMMEET YETKYIO0 CTPYKTYpPY U JIOTHKY
W3JIOKEHUS, B pabOTe MPHUCYTCTBYIOT CCBUIKM Ha ydeOHBbIE MmocoOus, ydeOHUKH, MOHOTpaduw,
MHEHHS M3BECTHBIX YYEHBIX, NPHUBOIATCS MpPUMEpbl W3 y4yeOHOM U mnpodeccHoHaNbHOM
NEeSITETTHHOCTH.

Ouenka «xopomo» (4 6ama) — pedepaT HamUcaH XOPOIIO, TPAMOTHBIM HAyYHBIM SI3BIKOM,
UMEET YETKYIO CTPYKTYPY U JIOTUKY U3JIOKEHHs, B pabOTe MPUCYTCTBYIOT CCHUIKH Ha yueOHBIE
nocoOus, yaeOHuku, MoHOrpadguu. Ho cTyneHT nonmycTri OImmOKH B CBOEM OTBETE.

OueHKa «yI0BJETBOPUTEIbLHO» (3 Oamta) — pedepar HamucaH yAOBIETBOpUTETbHO. CTyIEeHT
HE MPOJIEMOHCTPUPOBAJI CIIOCOOHOCTh K HAYYHOMY aHAJIU3Y, JOMYCTUII OIIMOKHU B OTBETE.

OneHka «HeYI0BJEeTBOPHUTENbHO» (2 Oamna) — pedepaT HamucaH HEYAOBICTBOPUTEIBHO.
CTyaeHT He BBINOJHWI 33JlaHME WIM BBINOJHII IUIOXO, HE 3HAET TEOPETHUECKHH MaTepHal
JUCLUTUIMHBL.




2.2 KOMIIETEHTHOCTHO-OPHEHTHPOBAHHBIE 3A/IA9H
Komnemenmnocmno-opuenmuposannasn 3aoaua Ne 1

[IpencraBbre, 4TO BBl paboTaeTe MHKEHEPOM IO cTpouTenbeTBY Ha Kypckom 3aBome KIIJ|
uM. A. JlepurnazoBa. B Hamem kosmiektuBe padotaer IletpoB B.M. OH OTBEeTCTBEHHBIH U
JUCLUIUIMHUPOBAHHBIN COTPYAHHK. B TO XK€ BpeMs OH 4YeNOBEK O4YEHb IOJO03PUTENBHBIN,
OOMIYUBBIA U MHUTEJIBHBIM, €My BCE BpeMs Ka)XeTcs, YTO JAPYrHe YHIEMIISIOT €ro MHTEPECHI,
IIOCTYNAKT 10 OTHOLICHWIO K HEMY HecNpaBeIMBO. [3-3a 3TOro y HEro 4acTo BO3HMKAIOT
KOH(UIMKTBI C KOJIJIeTaMH M PYKOBOJACTBOM. Kak BecTH ce0si ¢ TakUM YEIOBEKOM, UYTOOBI
oOmieHre ¢ HUM ObLTO 60J1ee KOHCTPYKTUBHBIM?)

Omnpenenure akueHtyanuio xapakrepa [lerposa B.M. Kakas crparerus nmoBeneHust €ro KoJuier
OyzeT crnocoOCTBOBATh 00JIee ONTUMALHOMY B3aHMMOICHCTBHIO C TAKUM YEJIOBEKOM?

Komnemenmuocmuo-opuenmuposannasn zaoaua Ne 2

[IpeacraBeTe, 4TO BBI paboTaeTe MHXKEHEPOM IO cTpouTenbcTBY Ha Kypckom 3aBoae KIT/|
uM. A. Jlepurnasosa. B nHamem kosuiektuBe pabotaer Hukonaesa O.A. Mbl BMecTe TOTOBUM
OYCHb BAXKHBIM MPOEKT, U CAENaTh €ro Hyx)HO ObicTpo. O.A. yenoBeK OOCTOSATENBHBIN, BCE
JieJIaeT OYEHb TIIATEIbHO, HO MEIUICHHO. 3aMeuaHus PYKOBOJIUTENS O TOM, YTO HY>KHO BCe
nenaTh ObICTpee, HE OKa3bIBAIOT HA Hee HUKAKOro BIMAHUA. OCTadbHbIE COTPYAHUKH HAUYMHAIOT
pasapaxkatbes U 00BUHATH O.A. B HEPACTOPOITHOCTH, U 3TO HU K YEMY XOpOILIEMY HE MPUBOIUT.
Kak Ham cnenyet BecTH ce0s B 3TOM CUTyaluu?»

Onpenenure tun temrnepamenTa Hukomaeoit O.A. Kakast cTparerust moBejaeHus KoJjjier Oyuer
CHocoOCTBOBaThH 00JIee ONTHUMAIBLHOMY B3aUMOJCHCTBUIO C TAKMM YEeJIOBEKOM?

Komnemenmunocmno-opuenmuposannasn 3aoaua Ne 3

[IpencraBbTe, 4TO BBl paboTaeTe MHXKEHEPOM Mo cTpoutenbeTBY Ha Kypckowm 3aBoae KIT/|
uM. A. Jlepurnazoa. B Hamem KOJUIEKTMBE €CTb JIIOAM, OTHOCAILIMECS K Ppa3HbIM
HAI[MOHAJBHOCTAM U HMEIOLIUE pa3IMYHOE BEPOUCHOBEAAHME. Sl caM SBIAIOCH aTEUCTOM U
CUMTAI0, YTO KaXIbli HMMEET IpaBO BEPUTH B TO, BO YTO CUMUTACT HYXKHBIM. Bo Bpems
00e/IeHHOTO TIepepbIiBa MO KoJulera, MyCyJbMaHHH, CTaJl TOBOPUTH O TOM, YTO €0 PEJIUTHS
camas McTHHHasA. 1 Torma s crain ¢ HUM CHOPUTh M KPUTHUYECKH BBICKA3AJICSA IO IMOBOLY €ro
penuruu. Pa3roBop 3akOHUMIICS TE€M, UTO KaXAbI OcTalcs IpU cBOeH Touke 3peHus. OH O4YeHb
paccepawics Ha MEHS M IIOYTH IEpecTall CO MHOM pa3sroBapuBaTh, a JTO MEINAET HaUIeH
COBMeCTHOH pabotey. Kakoe moBeneHue B JaHHOM cuTyanuu Obu1o 61 60j1€€ KOHCTPYKTUBHBIM?
[Tpoananusupyiite 3pGEKTUBHOCTh MOBEACHUS YYAaCTHUKOB HCXOIs U3 TEOPUHM TPAHCAKTHOTO
anain3a O. bepHa u crpareruii B3aumoaeiicteus K. Tomaca — P. Kunmenna.

Komnemenmuocmno-opuenmupoeannasn 3aoaua Ne 4

[IpencraBbre, 4TO BBl paboTaeTe HHKEHEPOM 1O cTpouTenbcTBY Ha Kypckom 3aBone KITJ]
uM. A. [lepurnazoBa. B Bamem TpymoBoM KoiiekTHBE ~WMeeTcs HEPOPMAaJbHBIN JTHACD
CunopoB C.H. Jlannblii paboTHUK UMeeT 6osiee MPOJODKUTENIBHBINA, YeM Y Bac, ONBIT paboThI B
JAHHOM cepe nesaTeabHOCTH, CTaXK ero padoThI MPEBBILIAET Balll HOYTH B Ba pa3a. Kpome toro,
OH yMEET BBICIYIIATh APYIMX COTPYJHUKOB, MHOTME UAYT K HEMY 3a COBETOM, a HEe K Bam. Bnl
HaMETWIH B OJrpKkaiiiiee BpeMs paclIupuTh chepy AeATeIbHOCTU (UPMBI, IPOBECTH HEKOTOPHIE
U3MEHEHHs B CTPYKType ympamieHus. HedopmanbHelii nuaep, kak Bam cooOmmian, mpoTuB
NpeAcCTOAmuUX TepemMeH. Pa3paboraiiTe cTpaTernro  B3aUMOACHCTBUS  MEHEIKEpa U
HegopManIbHOTO Juaepa. BriGepute onHYy M3 albTepHATHB MOBEICHHUS MEHEDKEpa: YBOJIHUTH



HECOTJIaCHOTO JIMJEpa; MPOUTHOPUPOBATh €r0 MHEHHUE; MPUBJICYb Ha CBOK CTOPOHY; MpodYee
(060CHOBATH).

Komnemenmnocmno-opuenmuposannasn 3aoaua Ne 5

[IpencraBere, uro Bbl pabGortaere  mpemogaBaTenieM Ha Kadeape OKCIEPTH3BI H
ynpasieHud HeaBuxkuMocThio B FO3['Y. K Bawm 3a momomibio 00paTUINCh IBE AEBYIIKH
BBIITYCKHOTO Kypca By3a: TatesHa u CBemnana. Ceiluac mnpegaMIuiOMHas MpakTUKA, 10
3alUTHI JUIIOMHON pabOThl OCTaeTcsl OJUH Mecsl. J{eByIIKHN CTaau OYeHb IMOLMOHAIIBHBIE,
HEPBHBIC, HO BCE PABHO CTAPAIOTCS MHOTJA OTJABIXaTh. BOT TOJNBKO B MIX KOMHATE OOIICKUTHUS
B IOCJIEJHEE BPEeMsI MPOMCXOAUT HEOOBIYHOE MOBENEHUE UX OJHOKYPCHUIIbI BaleHTHHBI
OHa BCTaeT «HU CBET, HU 3aps», CAAUTCS YUTATh KHUXKKH, 4aCTO [0 MHOTY YacOB MOJpPS HE
BCTaeT co cryia. Iluraercs koe-kak, BCyxoMaTKy. [louTu HUKyaa HE BBIXOOUT, HU C KEM HE
obmaercs. Crana pa3apakuTeNIbHON, HeA0OPOKEIAaTENbHOM, XOTsl paHbllie OHa OblIa JO0OpOi
u mpuBeTInMBOi. Ho m3-3a ycramoctn, BaneHTHHaA TI0X0 3amOMHHAET y4eOHBIM Matepual,
nyraeT uHpopMaruio. Bce Tpoe ydarcs NpUOTU3UTEIHHO OJIWHAKOBO, HO TarbsHa u
CaetniaHa y)e 3aKaHUMBAIOT HAMMMCAaHUE CBOMX TUIUIOMHBIX paloT, a y BaneHTHHbI HanucaHa
TOJIKO ToJioBHHA ee paboTel. TaressHa m CBernaHa mpocsT y Bac coBeT, Kak MmomMoub
BanenTune, Tak Kak B MOCIEAHEE BPEMs OHA CTaJIa IJIOXO BBITJISACTh: OJeIHas, U3MYYCHHAS,
C «cuHskamMu» 1o mnazamu. [Ipoananusupyiite cutyamuio. Kakue BapuaHThl pelICHUS
npobaembl Bo3MoKHBI? UTo Bbl ckaxute BanenTuHe, Kak eif M3BMEHHUTH CBOE IMOBeneHHE?
Kakue negarornueckue METOIbl BO3ACHUCTBHS MOKHO MCITOIB30BaTh B 3TOW CUTYyalu?

Komnemenmnocmno-opuenmuposannasn 3aoaua Ne 6

[IpencraBbre, uro BBl paboraeTe MHXKEHEPOM MO CTPOUTENbCTBY Ha Kypckom 3aBoje
KITJI wm. A. epurnazoBa. C Bamum paborator Hpuna m Cepreii, B COCEIHHX OTIeax.
OpHaxxapl Ha OAHOM M3 KOJUICKTUBHBIX BCTped MEXAY HHMH 3aBs3alCs CHOp IO
npodeccuoHaabHOMY Bompocy. HauaB ¢ 3amedanuii Mo moBoAy HEAOCTATKOB pabOThI COCEIHUX
OTJIEJIOB, OHU INEPELUIN Ha JMYHbIE OCKOPOJEHMS, U TOJBKO KOIJa MX OOIIMH pyKOBOAUTEINb
HOTIPOCHJI YCTIOKOMTBHCS, OHU TpekpaTuin KoHuukT. [locie storo oHM crapanuch u3bderarb
oOmeHuss apyr ¢ gpyrom. llozgHee, B pe3ynbraTe TOPU30HTAIBHOIO MEPEMEIEHHUs 0
KapbepHOH sectHuue, Cepreil okasancs B oqHoM oTaene ¢ Mpunoil. IX HenpusasHb cTana eie
6omnbme. OHU HE YIMyCKajdl MOMEHTa, 4TOOBI «3ajleTb», 00UIeTh Ipyr apyra. PykoBoauTenb
OTJieNa MOrOBOPWJIA ¢ HUMH, M Ka3alloCh, YTO OTHOWIEHUS ynydmwinck. Ho Ha camoMm pnerne
HEraTHBHOE OTHOILIEHUE HE MCUE3JI0, a CTAJIO TIATENbHO CKpbIBaThesa. Komlern cranu BelpakaTb
aHTUIIATHIO APYT K IPYTY, COPEBHYSCH B paboTe. Uepes Tpu Mecslia, He BbIACP)KaB HAPSKECHHUS,
Wpuna nepecrana crapatbest paboTath, B To Bpemst kak Cepreil OTIMYHO CIPABIISIICS CO CBOEH
paboroii. Yepes kakoe-To Bpemsi MpuHa peniach Ha OTKPOBEHHBIM pa3roBOP C PYKOBOJIUTEIEM
otaena U oOBbsICHUIA CUTYaluio. PyKoBOIUTENh MPUHSIT pelIeHue OTIpaBUTh VIpHHY Ha KypChl
NOBBIIIEHUS KBaJM(UKAMK, M Yepe3 JABa Mecsla NOCTaBWJI €€ Ha JOJDKHOCTh BEAYILEro
cHenuanucTa, B pesynprare yero Cepreil ctai ee noguuHeHHbIM. [Ipoanannusupyiite cutyanuro.
Kaxkoit Bapuant pemenus npo6iemsl Bel npemmaraere? OnieHuTe penieHrue pyKOBOJIUTEIS s
npeoTBpalieHus KOH(MIMKTA: 1) pyKOBOAWTENb MPHHSI OIIMOOYHOE W HECHPaBEAINBOE
pelieHre O MOBBILIEHMH B JOJDKHOCTH MpuHbIL, 4TO OyAeT NpOBOLMPOBATH JabHEHIINI
KOH(UIMKT; 2) PYKOBOAUTENb HE J0IDKeH Obul mepeBoguTh Cepres B otnen Upunbl [lns
npekparieHuss KoHpaukTa Ceprero Hy)XKHO YBOJHMTBCS HIIM TIEPEBECTHCH B JIPYroul otTaern; 3)
PYKOBOJIUTEIIO cieoBao Obl BMemaThes cpasy. Mpuna u Cepreil JOKHBI OBLIH Cpa3y UATH K
PYKOBOJUTEIIO BMECTE U IIPU HEM BBICKA3aTh CBOU IPETEH3UM; 4) PYKOBOAUTEINb JAOJKEH ObLI



KOppeKTHO ykas3arb Mpune m Ceprero Ha TO, YTO OHHM TOBEIM ceds HemnpodecCHOHAIBHO,
HEATUYHO.

Komnemenmnocmno-opuenmuposannasn 3aoaua Ne 7

[IpencraBbre, uTo BBl paboTaeTe HHKEHEPOM IO CTPOUTENLCTBY Ha Kypckom 3aBoje
KIT um. A. [depurnazosa. B Baiie npeanpustie nocie OKOHYaHUS By3a C OTJIMYUEM TPUIIET
mononoi cneruanuct MBanos Cepreil. EMy Obl1 Ha3HaueH OKJIaf, paBHBIH OKJIAAY OIBITHBIX
CTapbIX CHEIMATUCTOB , HE MMEIOIIUX BbICHIET0 O0Opa30BaHUs, OJHAKO MMEIOIIUX OOJbIION
NpakTU4ecKuid onbIT. [Ipu BO3ZHUKHOBEHHH MPOGECCHOHATBHBIX BOIPOCOB, AXKE CBSI3aHHBIX C
MIPOU3BOJICTBEHHON HEOOX0MMMOCThI0, Cepreli BCSKHMI pa3 HE JKeJlaeT OTBEYaTh U BBIPAKAET
CBOE€ HEAOBOJIBCTBO. «CTapOKWIIbI» TOCTHHULIBI YYBCTBYIOT c€0s YS3BICHHBIMH, HCIBITHIBAIOT
yrpo3y B CBS3M C TNPEACTOSALIMM  COKpameHueMm mTaTtoB. IIpoananmsupyiite cuTyanuro.
Omnpenenure TUN KOHGUIMKTAa MO Xapakrepy ydacTHMKoOB. KakoBa ero crpykrypa? Krto
ABIseTcd  MHMLMATOpoM  KoH(piukTa? Kakue  BapuaHTBI paspeuieHuss  IpoOIeMBI
cymectByer? Pa3paboTaiiTe W HamMIIUTE MJIaH MEPONPUATHH MO YCTPAHEHUIO KOH(IMKTHOM
CUTYallNH.

Komnemenmnocmmno-opuenmupoeannasn 3aoaua Ne 8

[IpencraBrTe, uro BbI pabotaere mpemnonaBaresneM Ha Kadeape SKCIHEPTH3bI M YIPaBICHUH
uexsmwxumocteio B FO3I'Y. Jlouent kadenpsr Tamapa M. xorena Obl CHIOKOHHO, IIIAHOMEPHO U
0e3 sMoIMil JoKa3aTh CBOIO TOUYKY 3pEHUSs, IPaBOTY, B3I HA HEKYIO IPOOJIeMy U TIOBECTH 0
MOHMMAHUS W TIPUHATHUS €€ CBOMM pyKoBoauTeneM. Kak mpaBuiio, ObIBaeT Tak, 4TO OHA XOPOIIO
pabortaer, HapaOaThIBae€T aBTOPHUTET (OHA XOpOIIMH TpodecCHoHaN) W, KOTrjJa CIIydaeTcs
HEMIOHUMAHUE C PYKOBOJAUTENEM (C HMKHUMHU 3BEHBSMHU 3TOTO HE MPOUCXOAMT), KaKOE-TO
BpeMsl JOKa3blBa€T CBOIO TOYKY 3pEHHUS, HO YacTO 3MOLHMOHAIBHO (TO, YTO el Kaxercs
AJIEMEHTapHbIM, HE MOHUMAETCS PYKOBOJAMTENIEM), M TOI/Ia OHA Pa3BOPAYMBACTCA U YXOMMT.
[Toxa oHa uyBCTBYeT B ceOe CHUJIbI, HO TaKOE IOJIOKEHHUE HE MOXKET coxXpaHsAThcs Bcerga. OHa
xotena Obl HAYYHTHCS HE YXOIWUTh, a CIIOKOWHO 1I0o0MBaThcs cBoero. [Ipoanamusupyiite
cutyaruto. Kakue MeTopl caMmoperynsnuu moBeaeHus Bel Ob1 mocoBeroBanu Tamape?

Komnemenmnocmno-opuenmuposannasn 3aoaua Ne 9

[IpencraBete, uro BBl pabotaere mpemojaBaTelieM Ha kadeape SKCIEPTU3bl U yIpPaBICHUH
HenBKIMocThi0o B FOro-3amagHom rocyaapCTBEHHOM YHHBEPCUTETE. BbI BBINMOIHSIETE ITTaBHBIM
o0pa3oM Takue CTaHJapTHBIE NEHCTBUS: IMOJlydyaeTe MH(OPMAIUIO OT PYyKOBOAMTENS OTAENA,
COCTaBJIsieTe CNHCOK PabOTHUKOB M IMEpelaeTe BCE JaHHbIE CBOEMY PYKOBOAUTEN0. Takum
oOpazom, Bl monum no Toil ctamum B pabore, KOrja CTalo CKy4HO, HO 3aTo Bbl mmeere
BO3MOXXHOCTh OTIIPAIIMBATHCS C PaOOTHI MO JIMYHBIM JIeJiaM, U B KOJUIEKTUBE OY€Hb XOPOIIUM
ncuxonorudyeckuid  kimMar.  OpHako B mocienHee  Bpemss  Bbl 4yBcTByeTe,  UTO
HEYJIOBJIIETBOPEHHOCTh TPYAOM YCHUJIMBAETCs, a Bbl TOTOBBI BHIMOIHATH 00JIee CIOKHYIO paboTy
Wi xXoTa Obl monpoboBaTh, mpuueM Bam xotenock Obl, yToOBI Bama pabora He 3aBHcena OT
pesyapTata paboTel apyrux. B oOmem, Bbl yBepeHBI, 4TO PYKOBOIMUTEIbh MOT OBl YXe
npeioxkuTh Bam Mecto mosbime. B orBer Ha Bamry mpockOy O HOBBIIEHUH PYKOBOAWTEIND
CKa3aJl, 4TO OTBETUT 4Yepe3 HECKOJbKO IHeW. YUepe3 Tpu [OHS HAYaIbHUK Tpeioxuil Bam
CJICAYIOIINE YCIIOBHSI: MO pe3yibTaraM padoThl 3a IpEbIAYIIee BpeMs OH HE BUAUT OCHOBAHHM
JUIsL TIOBBIIIEHUS JIOJDKHOCTH, HO TpejaraeT BaM B TeueHue cCleqyromMX IBYX MeECSIEB
BBITIOJIHATH (DYHKIIMU BEIYIIETO CHEIMAINCTa BMECTE C TEMH O00sS3aHHOCTSAMH, KOTOopble y Bac
y)Ke €CTh; O(]HIMaNIbHOE pacIopsHDKEHHE O TOBBIMICHUH OyAeT cienaHo, ecau Bwr Oypere
OTJIMYHO CHPABJIATHCA CO BCeil paboToil; oruiaTta He MEHSETCs, HO ecii padoTa OyneT BHIIIOTHEHA



Ka4eCTBEHHO, TO BBl momyuyuTe mpeMuanbHble, pa3Mep KOTOPBIX Takke OyAeT 3aBUCEThb OT
pesynbrata. Ilpoananmusupyite curyauutro. OLEHUTE MNOPEMIOKEHUE PYKOBOIUTENS U
MMPpCAJIOXKUTC HaH60nee KOHCTPYKTUBHBIC OTBCTHBIC I[eﬁCTBHH CO CTOPOHBI NOAYUHCHHOTO. Kaxk
OBl BbI MOCTYNUIIN HA MECTE PYKOBOJIUTEIS?

Komnemenmunocmuo-opuenmuposannasn 3aoaua Ne 10

[IpencraBwTe, uTo BBl paboTaere mHX)eHEPOM O cTpouTeabcTBY Ha Kypckowm 3aBoae KIIJ]
uM. A. JlepurnazoBa. B Bamy opranuszanuio mocjie OKOHYAHHS By3a C OTJIMYUEM MPHUIIEIN
moustonoit crienanuct KMBanoB Cepreii. EMy Obul HazHaueH OKJIAJ, PaBHBIM OKJIAAy OIMBITHBIX
CTapbIX CHENHMAIMCTOB, HE HMMEIOUIMX BBICIIET0 OOpa30BaHUS, OJHAKO HMMEIOUINX OOJIBIION
MpakTU4ecKuil onbIT. [Ipu BO3HUKHOBEHHH NPOGECCHOHATBHBIX BOIMPOCOB, AK€ CBSI3aHHBIX C
IPOM3BOJICTBEHHOIN HeoOXxoauMocThio, Ceprell BCAKHUN pa3 HE JKeJIaeT OTBEYaTh U BBIPAXKAeT
CBO€ HENOBOJIBLCTBO. «CTAapOoXWIbl» OpraHu3aluyd 4YyBCTBYIOT cebs YSI3BJIICHHBIMU,
UCIIBITBIBAIOT YTPO3y B CBA3M C NIPEACTOSLIMM COKpalleHueMm ImrTaroB. [Ipoananusupyiite
cutyaruio. Onpenenute THN KOH(IMKTa IO XapakTepy ydacTHHKOB. KakoBa ero crpykrypa?
Kro sBasercs wHunumaropom koHpnukra? Kakue BapuaHThl — paspemieHHs MpoOIeMbl
cymectByer? Pa3paboTaiiTe W HaNMINIUTE TUTAH MEPONPHUATHNA 1O YCTPAaHEHUIO KOHMINKTHOU
CUTYaIH.

Komnemenmunocmuo-opuenmuposannasn 3aoaua Ne 11

[IpencraBwTe, uTo BBl paboTaeTe mHxKEHEpPOM 1O cTpouTeNbeTBY Ha Kypckowm 3aBoae KIT/T
uM. A. JlepurnazoBa. B omHOM W3 OTHENOB OpraHu3anmud pabOTamu  JIB€ KCHIIUHBI —
Amnacracus M. u Enena M. Oy npunuiy B OpraHu3anuio OJHOBPEMEHHO, HO CTHIIb UX PaOOTHI
CHJILHO pa3ziuuarcs. AHacTacusi Obljla Ha PEIKOCTh TOOPOCOBECTHA, MyHKTyallbHA M TpeOoBaia
TOTO K€ OT MOJYNHEHHBIX, K TOMY € HE OTKa3bIBAIach OT BHEIUIAHOBOU paboThl. EneHa, B cBOIO
ouepenb, paboTana HeCcTaOMJIBbHO, MEPUOAbl AKTUBHOCTHU YEpENOBAINCH y HEe CO CrajaMu
HACTPOCHHUS W PabOTOCIOCOOHOCTH, OHA jKaloBaJlaCh Ha JaBleHHWE, cepialeOueHue, HO Ha
OOJBLHUYHBIN HUKOI/IAa HE XOJuia, OOBSICHSS 3TO TEM, YTO HE XOuyeT TepsATh B 3apIulare.
PykoBoauTens Beceraa e e Ha YCTYNKHU, 3Has, YTO MOXKET MOJIOKUThCS Ha AHactacuio. Korna
Enena orkaspiBasach OT MEJIKHX MOPYYEHU WM B OYEPEIHOW pa3 cChUIajach Ha IUIOXOE
CaMOYyBCTBHE, TO HAa4YaJIbHHUK OTJENa IepeaaBall 4acTh ee paboTel AHactacuu. [lpuyamHOMN
MEPBBIX CTOJIKHOBEHHUI MEXIY COTPYIHHIIAMH MOCTYXMWIH omuOku B padote Enensl. Tak kak
AHacTacu¥ TPHUXOIUIIOCH IOJIETBIBAaTh HEKOTOPYIO 4acTh paboTel 3a EneHy, To oHa crana
TpeOoBaTh KAauyeCTBEHHOIO M CBOEBPEMEHHOro ee¢ HucHojHeHus. M XoTs cBou 3ameuyaHus u
TpeboBaHUsT AHacTacusi BbicKa3ayna EneHe 0e3 cBuiereneii, Ta cienaina WHIUACHT TMPEIMETOM
obcyxnenuit B otraene. KoHdaukT mepepoc B HENpHsI3Hb KoJuler Apyr kK apyry. M mx
HEIMOCPEICTBEHHBIN PYKOBOAUTEIb, PEIIUB HE JIE3Th B )KEHCKHUE Jelia, IPU NEPBO BO3ZMOXKHOCTH
MOJIHOCTBIO Pa3Aenuil UX (QYHKUIUU U MPeaoKuil AHacTacuu 3aHsTh Jpyroe pabodyee MecTo B
cocemHEM OTAeNie. AHacTacusi OTKa3ajlach BBIMONHITH Apyrue (YHKIMOHAIBHBIC 3aladyd U
notpeboBasa, 4YToObl pyKoBoAUTENb nepecanui Eneny B apyroil othen, Tak Kak MMEHHO OHa
OTJILIHMBAET OT pa0OTHl M BUHOBATa B CIOXKUBIICHCS cUTyaluu. [IpoaHanu3upyiTe CUTYaIHIO.
Uro 61 Bel caemanu Ha mecte pykoBomuTens? Kakue MeTOnbl ympaBJieHUsS TPEANPUITHEM
MO>XHO HCIIOIB30BaTh? ECTh 11 OTMOKY B pEIICHUSX PYKOBOAUTEIS?

Komnemenmunocmmno-opuenmuposeannasn 3aoaua Ne 12

[IpencraBwTe, uTo Bl paboTaete wmHKeHEepoM 1o cTpouTenbcTBY Ha Kypckom 3aBoae KITJ]
uM. A. [lepurnazoa. Bam HpaButcs Bama pabota. OHa OTHOCHTCSI K TEM BHJIaM ACSITEITLHOCTH,



3aHUMAsCh KOTOPBIMU, HYKHO ITOCTOSAHHO YYUTLCA, COBCPIICHCTBOBATLCH. Br1 3TO moHuMaere u
y)Ke TaBHO cOOMpaeTech 3aHATHCS camooOpa3oBaHueM peryispHo. Ho moka Bam ymaercs sto
nenaTh JMIIb (parmMeHTapHO — TO BBl Xoaure Ha Kypcbl, To B MHTepHETe MOCMOTPIO
UHPOPMaINIO, TO KHUTY mounTaro. [loka He yaaercst yCleAuTh 32 HOBBIMH TEHIICHIMSIMA B TOM
niene, KOTOpbIM 3aHuMarock. [IpountanHoe 3a0biBaeTcs, 3anucu Tepstorcs. Kak Bam HayuuTbes
OBITH  OpraHW30BAHHBIM?» Chopmynupyiite  OoCHOBHbIe  mpaBmwia  3h(HEKTUBHON
CaMOOpPraHU3AIINH.

Komnemenmuocmno-opuenmupoeannasn 3aoaua Ne 13

[IpencraBbre, uto BBl paboraere mpemnopaBareneM B KypckoM CTpOUTEIHHOM TEXHHKYME.
[Toce HaGmrOEeHUH, KOTOpBIE ObUTH caenaHbl Bamu B X07€ 3aHATHMN, a TaKXKe JUYHBIX Oecen ¢
00yJaromuMHUCs TIEPBOTO Kypca U 00CyXIeHU 0cOOCHHOCTE Habopa 00ydaromuXxcsi B HOBOM
yueOHOM TOAY C APYTMMHU YJ€HAMH IMeJarornyeckoro KOJUIEKTHBA MeJarornyeckoro Kojuiemxka,
Bb1 npunmu k BeIBOLY, uTO rpymma Ne2 — 3TO Maio MHTepecyioumecs Oyayuiei npodeccueit
JI01M, HE UMEIOLIe HU 00IIel 1einu, HU UAealioB — CBOETO poja BOJIbHOCIYIIATENN 0e3 KaKuX-
1100 0053aTenbCTB HU MEpe]] POJUTEISIMH, KOTOpPbIE 3aIlIaTWIM JICHbIH 3a UX oOyueHHe, HH
nepes IpyrumMu okpyxarouumu. M3menuTs HaOop ywamuxcs He B Bamux cumax — mpuaercs
MMETh JIEJI0 C TAKUMU y4JalluMUCA, Kakue OHM ecThb. lIpoaHanusupyiite curyanuro. Uto MOXKHO
caenath? Kak moaBecTH ydamuxcsi K NEPEOIeHKE HUMEIOUIMXCS COOCTBEHHBIX LIEHHOCTEH W
KakUM MaTepualioM BOCIIONB30BaTbC B BOCHUTATENBHBIX LENAX, YTOOBl y OOy4aromuxcs
HOSIBUJICS UJeall Ui OApakaHus?

Komnemenmunocmuo-opuenmuposannasn zaoaua Ne 14

[IpencraBwTe, uTo Bel paboraere mpenonaBateneM B KypckoM CTpOUTETEHOM TEXHUKYME.
B cBoell nmpakTHMke Memaror HCHOJIb3YET MCKIIOYUTEIBbHO HWHIMBHAYAIBHBIM  OIPOC
00ydJaronuxcst y JOCKH. YdYaluecsl YK€ XOpOIIo 3HAI0T, 4To B TedeHue 15-20 muHyT MX 2-3
TOoBapuIia OyayT OTBEYaTh MaTepHall TEMbl y JOCKH, a B 3TO BPEeMs T€, KTO MPOIIEN TaKyI JKe
IpoLEeNypyY Ha MOCIEOHUX 3aHATHUAX MOTYT IOJYYUTh MEPEABIIIKY M CIOKOWMHO 3aHUMAaThCs
cBOMMH Jienamu. Te ke, KTO 0KHUJAeT CBOCH odepeu (IaBHO HE BHI3BIBAIN) OyIyT HAMPSKECHHO
okuaath omnpoca. [Ipoananusupyiite cutyanuro. Yto MmoxHo cuenats? Kakue ¢popMbl KOHTPOIIS
BBIICTISIIOT B TeAaroruke? WHAWNBUAYalbHAS, TpynmnoBas 1 gpoHTanmpHas. KakoBo  mx
npeaHa3zHaueHue? OpoHTtanbHas GopMa KOHTPOJS TMO3BOJAECT 3a HEOONBIIOW MPOMEXKYTOK
BPEMEHH MPOBEPUTH  OONBINOE  KOIWYECTBO  ydamuxcs. MHIUBUIyadbHBIA  KOHTPOJIb
npeIycMaTpuBaeT OOJbIIME 3aTpaThl y4eOHOrO BPEMEHH, a TIOTOMY OH HCIIOJB3yeTCs
MPEUMYIIECTBEHHO M0 OKOHYAaHWU Kypca OOydeHHMs, HampuMep, B BHJE 3K3aMeHa, KOrjaa oT
yuuTensi TpedyeTcss JOCTaTOYHO TOYHO BBHISBUTH ypoBeHb BianeHus 3YH. rpymmoBbie Gpopmbl
KOHTPOJISL  SIBISIIOTCSL  HEOOXOJMMBIM  CPEACTBOM  OBJIAJICHUS  YYallUMUCA  y4yeOHOMU
KOMIIETEHIIEH, OOECIeUnBaONICH IOCIeA0BaTeNbHBIA MEepexoa KaXJOoro YYeHUKa K
camokoHTpoito. Kakoe memarormdyeckoe TpeOOBaHHE K BHIOOPY METOAOB MPOBEPKH U OLEHKU
3HaHWI HE COOJIIO/IaeT B IAaHHOM cllydyae MmpernojiaBareib? JeaTenbHOCTh YUaIluXCs TO0JDKHA HE
TOJILKO UMHTHPOBATh TOT WJIM MHOM MPOLIECC WU CUTYallUI0, HO M OBITh BO3MOXHO OJIMXKE K
PEATBHBIM YCIIOBHSIM JIESTETHHOCTH, CIIOCOOCTBOBATH UX PA3BUTHIO M BOCITUTAHUIO.
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[IpencraBbre, uro Bel paboTaere mpenonaBaTeneM B KypckoM CTPOUTENBHOM TEXHHKYME.
[Ipn BBIBEeIGHMH OTMETKH 3a KypC IEepesa SK3aMEHOM IIPENoaBaTelb CyMMHUPYET BCE OTMETKH
00yyYaromuxcs, MOJTy4eHHbIE UMH B Ipoliecce 00y4eHHs U BBIBOIUT cpelHee apudMeTnieckoe,
KOTOPOE SBISICTCS TIPEABAPUTEIIBHOM OTMETKOM 00y4JaromIerocs nepes caadeit sk3amena. Kpome
TOTO, OTMETKHM CHIKAIOTCSA 3a IIMaprajkd He TOJBKO TeM OO0ydYalolIuMcs, KOTOpbIe OBbLIH



3aMEYEHbl B UX HUCIOJIB30BAaHUM, HO U crapocTte rpynmnsl. IIpoaHamusupyiite curyanuro. Uro
MoxHO crenars? Kakue TpeOGoBaHMs JODKEH 3HATh MEAAror, 4To0bl pyKOBOJCTBOBATHCS UMHU
OpU TpPOBEpKE 3HAHUN M OIEHKE 3HAHUM O00ydaroumxcs? MHIUBUAYAIbHOMY IOAXOAY K
IIPOBEPKE 3HAHMM Y4YalIUXCs, BO BPEMs KOTOPOTO NPENOJaBaTelb YYUTHIBACT PA3HBIM YPOBEHb
UX DPa3BUTHA, HE 3aBbIIAs M HE 3aHWKas TPeOOBaHWM. TINATENFHOW MOATOTOBKE HPOBEPKU
3HAHUI JeTel, ONpeNeeHUI0 ee 1IeJd, BUAOB U (OpM Ha pa3HbIX dTalax ypoka, NOJArOTOBKE
BOIIPOCOB Ul IIPOBEPKM 3HAHUM ydammxcs. MOXKHO JM HCIOJIb30BaTb OTMETKY B
BOCIIUTATENbHBIX LenAXx? Yrto Obl Bbl mocoBeTroBasn menarory M3MEHUTh B €r0 METOJIUKE
OLIGHKM 3HaHUM o0O0ydaromuxcsa? OTMETKH CHIKAIOTCA 3a MIMAaprajlkd He TOJBKO TeM
00y4aroImuMcsi, KOTOpbI€ ObLIN 3aMEUYEHBI B UX MCIIOJIb30BaHUM, HO M CTAPOCTE TPYIIIBL.
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[IpeacraBeTe, uto BBl paboraere mpemopaBateneM B KypckoM CTPOWTEIBPHOM TEXHUKYME.
[IpenonaBaTenb naeT OTKPHITOE 3aHSATUE JUISL KOJUJIET, MOCJHE KOTOPOTO METOAMCT KOJUIEMXKA
npeyiaraeT BCeM MPUCYTCTBYIOUIMM Ha 3aHATHH Ie1aroraM OCTaThCs M MPOAaHAIU3UPOBATH €TO.
YacTe menaroroB BO3pa)ka€T METOJUCTY: HAM 3aHSATHUE MOHPABHIIOCH M TAKOW OIIEHKHU BIIOJHE
JIOCTAaTOYHO, J1aBaiiTe Jyd4lle MoOiaroJapuM KOJIJIETY 3a TO, YTO OH IpPUIVIACHUII HAc K ceOe Ha
3aHITHE W TPOJAEMOHCTPUPOBAT BCEM HaM KaK HY)KHO M MOXXHO pa0oTaTh JaXKe CO Cla0dbIMU
yueHukaMu. OcTanpHasi 4YacTh IMPENOJABATENel BbIpa)KaeT TOTOBHOCTh MEPEUTH  OT
HMOIIMOHAJIBHBIX OIICHOK 3aHSATHUS K €ro aHaJM3y Ha Hay4HOW OCHOBE, HO COMHEBAETCS B TOM,
CMOXET JIM KOMIIETEHTHO BBITIOJHUTH Takou aHanu3. [Ipoananusupyiite cutyaruto. Kakue BubI
aHaJIn3a ypoka (3aHSATHS) BBIACISIOT B ME€Iaroruke? BUJbL: AUIAKTHUYECKUHN, TICUXOIOTUUECKHM,
BOCITUTATEIbHBIN, METOIWYECKUM, OpTraHM3alMOHHBIM. Hackombko OOBEKTHBHOHN SIBISETCA
HMOIIMOHANbHAS OIICHKa YpOKa (3aHATHS): NOHPAaBMJIOCH - HE MOHPAaBWIOCH? ITO He
OOBEKTHUBHBIN KpUTEpPHUIl, HEOOXOAUM aHATMTUYECKUN MOIXOJ K OLIEHKE YPOKa. 3/1eCh MOKET
y4aCTBOBATh «JIMYHOEY» OTHOIIEHUE U HE BCETJa, HApuMep (SIPKOCTh U KPACOUYHOCTH , HAJTUIHE
MHOECTBA HATJSAHOCTH) TOBOPUT 00 3¢ dekTuBHOCTH ypoka. OT4ero 3aBUCHT BHIOOP BHA
aHaM3a ypoka? 3aBUCHT OT IMOCTABJICHHOM LU ISl COOPaBIIUXCSI CIICIIUATHCTOB
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[IpencraBbre, 9TOo BB paboTaere mpemnogaBaTeneM Ha Kadeape IKCHEPTU3Bl U YIPABICHUH
HeABMKUMOCTEIO B Kypckom rocynapctBeHHOM yHuBepcurtere. CeronHss Bl yTBepxkaeHbI B
JOJKHOCTH 3aB. KadeApoil IKCIIEPTU3BI U YIPABICHUU HEIBUKHUMOCTBIO, B KOTOPOM CJIOXKHUJIACh
KpUTHYECKasi CUTyalusl. 3aMeHa PYKOBOAUTENS TPOU3BEACHA C IENbI0 pa3pelieHus: KOH(INKTA.
Komnexktus ¢ Bamu He3nakoMm. Bbl roroButech K NEpBOMl BCTpeue C MOJYMHEHHBIMHU.
[Tpoananu3upyiite cutryanuro. Uro Bel Oynmere pacckasbiBaTth o cebe? Kak Bwi opranmsyere
OnmaronpusiTHOe TepBoe BIedarieHue o cebe? Kakue paeiictBust Bel mpeampumere ¢ LEIbIO
paspemienus koHbnukTa? [laiite ompezneneHue MOHATUS «KOHQIUKT» U YKKUTE CTPYKTYpY
KoH(uKTa. BeiOepure cTpaTeruto noBeAeHus Npu KOHMIUKTE 1 000CHYHTE CBOI1 BHIOOD.
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[IpencraBbre, uto Bhl paboraete nHx)eHepoM o crpouTenscTBy Ha Kypckowm 3aBome KITJ
uM. A. Jlepurmazosa. Corpynnuna s3toi opranuzauuu, Hpuna CepreeBHa KonecHukoBa
paboTaeT moa pyKOBOACTBOM OJHOTO M TOTO kK€ HauanbHHKA yxke 11 jer. OgHaxabl ee TaBHSS
HoJpyra 3a 4YaeM CIpPOCHJIA, HACKOIBKO € Xopowo paboTaTh CO CBOMM Ha4daJbHUKOM?
[Ipo3Bydan nmpubnu3uTenbHO Tako oTBeT: «Boobmie-ro Huuero. OH MHe He aocaxnaaer. S
Jienaro cBoro paboTy». Torzma moapyra nmouHrepecopanach: «Ho Tel ke paboTaemp Ha OJXHOM
mecte 11 ner. Kak Tb1 paboraems? TeOs xorma-aHuOyns nosbicat? Iloxanyiicra, He oOmxkaiics,
HO MHE COBEpILIEHHO HE IOHATHO, KaKo€ OTHOUIEHWE MMEET TO, 4YTO Thl Jejaellb, K padore



¢upmer». Mpuna CepreeBHa 3agymanach: «Sl 1eHCTBUTEIBHO HE 3HAIO, XOPOILO JIX g paboTaro...
Moii HaYaJIbHMK HUKOTJa CO MHOM 00 »TOoM He ToBOpHT. [IpaBma, s Bcerma cumraina, 4To
OTCYTCTBHE HOBOCTEW — YK€ XOpOIlas HOBOCTb. UTO Kacaercsl COAEpKaHUs U BaKHOCTU MOEH
paboThl, TO IpH TIpUEME Ha padOTy MHE YTO-TO HE OYEHBb BHATHO MOSICHHIN U OOJbIIE 00 3TOM
peun He Obulo. MBI ¢ pYKOBOAWTENEM HE OCOOEHHO oOmraemcsi». Bompocsl ans aHanmza
cutyauuu: Kakue nenu u ycnoBusi 3¢p(HEeKTUBHOCTH KOMMYHHUKAIIUN MEXAY PYKOBOIUTENIEM U
NOJAYMHEHHBIM  OTCYTCTBYIOT?  Kak  MOXHO  ompenenuTb  ypoOBEHb  BEPTHKAJIbHBIX
KoMMyHUKauii? CyniecTBYIOT JM BO3MOXHOCTH 11 BOCXOISAIIMX KOMMYHUKAIM B JTaHHOM
curyanuu? Kakum o6pazom MokHO O6osiee 3p(EKTUBHO TOCTPOUTH 00OpAaTHYIO CBA3b?
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IIpencraBere, uro Bsl paboTaere 3aB. KadeApol OSKCIepTH3bl M yIpaBICHUH
HEeABMXXKUMOCTBhI0 B Kypckom rocynapcTBeHHOM yHUBepcUTeTe. Uepe3 HECKOJIbKO MUHYT K Bam
noibkHa mojoiitn Bama momunmHenHas Ounbra M., koTtopyio Bbl BbI3Banu 1Mo moBoAy ee
ono3ganuii. OHa paboTaeT B yHHBEPCUTETE OOJBIIE T0Jld, ¥ CBOM OOSI3aHHOCTH BBHITIOJHSET
KadecTBeHHO. [lepBoe Bpems oHa Obula OYEHb YBJEUEHA M YacTO NMPUXOAWIIA JaXKe paHblIe Ha
paboty. A B mocnenHee BpeMs Bbl cTanm 3amedarh, 4TO OHA OMA3JbIBAECT MOUYTH KaXKIbI EHb.
Bbl mMornmu Obl 3aKpbITh Ha 3TO TJIa3a, HO €CTh NPOQecCHOHATbHBIC NMPaBHJIA, HCIIOJHEHHS
KOTOPBIX TPeOyIoT, mpex e Bcero, oT Bac. Ilapy pa3 eit Obu10 caenaHo 3aMedaHue, 4To ClIeayeT
BCE K€ BOBpEMsI NMPUXOAUTH, XOTS ObI, IOTOMY YTO 3TO MPOMHCAHO B TPYAOBOM JOrOBOpe. BhI
npeaynpeawm, uto Oyaere opopMisiTh BCe MUCHMEHHO M COCTABIIATH CIY)KEOHBIC 3alUCKU 00
ee ono3paHusx. Ceroansa 14 sgHBaps: MpoLUIO Ba Mecslla C TOTO MOMEHTa, Kak Bl cnenanu
3ameyanue. Torga coTpynHuna coriacuiach ¢ Bamu u mooOermiana, 4to cUTyanusi H3MEHUTCA.
Ho Bce ocranocsk tak xe. /s ceroansmiaero pasroopa Bel coOpanu nanHbIe 00 ee Omo3aaHusx
(trabmuna 1). Kpome Toro, Bel mmanupoBaiu MoBBIIATE €€ B JODKHOCTH, HO TEHEPh AyMaeTe,
CJIEIy€eT JIM 3TO JIENAaTh.

Tabmuua 1. - I'padux onoznanuii Onbru M.

Hara JleHp Heaeau Ono3ganus
12 HOs0pst [IaTHUIA 12 muHyT
22 HOs0ps Bropuux 22 MUHYTBI
30 HOs1Ops [TonenensHUK 19 munyT
6 nexalps Bropauk 14 MuHyT
11 sHBaps Cpena 15 MunyT
13 sHBaps [TsTHUIIA 12 MunyT

[Ipoanamm3upyiite cutyarnuio. HyxHO 1M yduThIBaTh (HaKT OMO3JAaHWUN, TPUHUMAs
pelieHue O MOBBIIEHUU COTPYAHUKA B JomkHOCcTH? CocTaBbTe IUTaH Oecelbl C COTPYAHUIICH.
Kakue negarornueckue METOIbl BO3ACHCTBHS MOKHO MCITOIB30BaTh B 3TOW CUTYyalu?
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[IpencraBwTe, uTo BBl pabotaere uH)keHepoMm 1o cTpoutenbeTBY Ha Kypckom 3aBoae KITJI

uM. A. Jlepurnasosa. Bam npeactosT neperoBopsl, o4eHb BaxkHbIe 171 Bac, ¢ npeacrasuteneM
JIpyroi (UpMBI MO TMOBOAY 3aKJIIOYECHHS T0TOBOpa. B Hauanme Oecensl Bel BuawTe, 4TO Ball




napTHEp HACTPOEH OJiarokenaTreilbHO M MOSTOMY 3MOIMOHAIBHO «PACHUCHIBACTE» €MY BCE
npeumyliecTBa Baiiero ¢ HUM COTpyIHHYECTBa, CONPOBOXJas Baimry peub 3HEprudHbIMU
xecramu. Ho 3areM Bbl oTMedaere, 4To mapTHEp NPUHUMAET «3aKPBITYIO» 1103y — CKPEINBAET
PYKM Ha IpyIu M, BbICKa3blBas CBOE MHEHHE 10 JAHHOMY BOIIPOCY, U30eraer cMoTpeTh Bam B
rnasa. [Ipoananusupyiite curyauuio: 1. Yto o3Hauaer manHas nosa? 2. KakoBa MOXeT OBITH
IIpUYMHA Takoro noseaeHus naptHepa? 3. Kakue neiicrsus Bel npennpumere?
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[IpencraBwTe, uTo Bl pabotaere nHkeHepoM 1o cTpouTenbcTBY Ha Kypckom 3aBome KITJI
uM. A. JlepurnazoBa. Bbl uyBcTByeTe, yTO HAaMEUeHHbBIE Ha JIeHb Jieia Bbl He ycrieBaeTe cienarth
BoBpeMs. [loMMMO TOro, 4ro y)K€ BBIIOJHEHO, €II€ HY)XHO IPOBECTH COBEIIAHUE C
PYKOBOIUTENISIMA ~ TOJpa3felieHui, 3aka3aTb OWJIeThl Ha caMoJIeT I MPEJCTOSIIESH
KOMaHAMPOBKHU, CAETaTh 3aKa3 Ha MOCTaBKY TOBAPOB U BCTPETUTHCS ¢ PabOYMMHU IO MOBOAY
BHEJIPEHNUS B IPOU3BOJICTBO HOBOM TexHosoruu. Ilpoananusupyiire cutyanuto. Cranere nu Bol
cTapaThCsi Bce ycmeThb cnenarb camomy?  Ilepemopyunte nu kakue-HHOyIb [Jejla CBOUM
noguruHeHHbIM? Ecnu 1a, To kakue u komy? Uto Bel nmepenecere Ha npyrue nHu?
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[Ipencrasbre, uto Bl paboraere npenoxasarenem B mkoie Ne 20 r. Kypcka. K Bam Ha
KOHCYJIbTAIIMIO MPUILIA MaMa CEMHAALATHIIETHETO ChblHA, KOTOpAasi CYMTANIA, YTO ChIH ILIOXO K
HEH OTHOCHUTCS, M3-3a YETO MEXIYy HUM M MaTepblO MPOUCXOAMIH MOCTOSHHBIE KOHGIUKTHL. OH
IO3/IHO BO3BpalllayICsl JOMOW, WTCHOPHPOBAJ €€ 3aMe4aHusi M MpOoCbObl, MHOIO BpPEMEHHU
IPOBOAMII C JIFOJIbMH, KOTOpBIE € COBCEM HE HPAaBUIMCH. JKEHIIMHA MOMPOCHIIA CIIELUAINCTA
IIOTOBOPUTh C CBIHOM, CUYHUTas, YTO Ha HEro JOJDKEH IOBIUATh aBTOPUTETHBIM 4YEIOBEK,
npodeccuonan. OHa ckaszana, 4To y Hee ciaboe cep/le, U JaJblie OHAa MPOCTO HE BBIACPKHUT
9TOr0 NpoTHBOCTOsAHUA. KoH(aukTON0r cornacuics Ha ee Ipock0y, €CiIi OHA MPUBET MOJIOIOTO
yenoBeka Ha npueM. OneHuTe AelcTBUS KOH(IIMKTOIOTa C TOYKH 3pEeHUs MpodecCHOHATBHBIX
TUUYECKUX HOPM U I'paHMIl IPOPECCHOHATBHON KOMIIETEHTHOCTH.
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[IpencraBeTe, uTo BBl paboTaeTe wumkeHepoM Mo ctpouTelibeTBY Ha Kypckom 3aBome KITJT
uM. A. Jlepurnaszoa. C Bamu Bmecte B onHOM otaene pabortaer MBanoB A.M. OH uernoBek
BO3OY/IMMBINA, CKJIOHHBIH K TPEYBEIUYCHHUIO U JTOAYMBIBAHUIO (DaKTOB, JIIOOUT KPUTHKOBATH
OKPY’KaIOIIMX, MPUIUpacTCcs K MenodyaMm. EMy HpaBUTCS KOMaHIOBaTh JIPYTUMHU, MPU 3TOM OH
JIETKO BHAJACeT B THEB, JOJTO MOMHUT OOWIbl. MHE MPHUXOIUTCA C 3TUM YEIOBEKOM TECHO
B3aMMOJICHICTBOBATh TPU pEIICHHH TPOo(ecCHOHaIbHBIX 3anad. Kak MHE HyXHO ce0si BecTH,
yTOOBI HAIlle B3aMMOJICHCTBHE OBLIO 0o0Jiee KOHCTPYKTHBHBIM?» OmpenenuTe akIeHTYaIUIo
xapaktepa MBanoBa A.M. Kakas crparerusi moBeAcHHsI €ro KOJUIeTH OyJeT CrnocoOCTBOBAThH
0oJiee ONTUMATHFHOMY B3aUMOJICHCTBHUIO C TAKMM YETIOBEKOM?
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[IpencraBeTe, uTo BBl paboTaeTe wumkeHepoM Mo ctpouTelibeTBY Ha Kypcekom 3aBome KITJT
M. A. Jlepurnazosa. KondukTomnor, paboTaromuii B opraHu3aliu, IpoBeN B MPOU3BOACTBEHHOM
KOJUICKTHBE WCCIICJOBAaHUE YIOBJICTBOPCHHOCTH COTPYIHHUKOB paboroil. OpraHuzarus
nepeXuBaga KPHU3UCHBIA TEpHUOA, TIOAM ObUIM 00ECIOKOCHBI, BBISBHIIMCH MPOOJIEMBI, Ha
KOTOpPBIC PYKOBOJICTBY HY)XHO OBUIO pearupoBaTh. Pe3ylbTaThl TECTHPOBAHHUS ITOKA3aId
BBICOKHI YPOBEHb HEYIOBJICTBOPEHHOCTH COTPYIHUKOB IO IEIOMY PSIIy TOKa3aTeleld. Y3HaB



pe3yabTaThl JUArHOCTHKH, PYKOBOJUTEIb IOMPOCHI KOHQIIMKTOJIOTa B LEISIX MOpPaJIbHO-
IICUXOJIOTUYECKON CTaOMIIN3aIMM CUTYallu B KOJUICKTHBE MPEICTaBUTh NOAYMHEHHBIM JaHHbBIC
B JIy4yllleM CBeTe, 4YeM OHM Obuin Ha camoM Jeie. KOHGIMKTONOT BBIMOTHWI MPOCHOY
PYKOBOAMTEIIS.

Onenurte AEHCTBHS KOHQIMKTONOTA C TOYKH 3PEHUS MPO(PECCHOHATBHBIX ATUYECKHX
HOPM ¥ I'paHHIl TPO(HECCHOHANBHONH KOMIETEHTHOCTH.
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[IpencraBeTe, uTo BBl paboTaeTe wumkeHepoM Mo crpouTesibeTBY Ha Kypcekom 3aBome KITJT
uM. A. JlepurnasoBa. Ha KOHCYNbTanuio K KOH(IMKTOJIOTY IPUIILIA XKEHIMHA, KOTOpasi XoTena
IPEKPaTUTh JUINTENIBHBIA U TPYAHBIM KOH(DIUKT CO CBOMM HayaJbHUKOM. HadanmbHUK ObLI
TUPAaHOM, @ OHAa YYBCTBOB&JIa ceOs MOMMaHHOHN B JIOBYWIKY >kepTBO. Ciymias ee HCTOPHIO,
KOH(UIMKTOJIOT OBII MEPEenojHEH COYYBCTBUEM K HEM U HEroJoBaHHMEM B ajpec ee
pykoBoauTelns. BeicnylnaB KIMEHTKY, OH ckasal: «5 Bam nomory. S Hayay Bac nelicrBoBarh
Tak, 4yTo Bam HavanbHUK Oy[eT BBIHYKIECH YBOJIUTBHCS, IIOTOMY YTO TaKUM KaK OH HEJb3s
pabotats ¢ moapmu». OnieHuTe JecTBUs KOH(MIMKTOIOTa C TOUKH 3peHUs MPO(eCcCHOHAIBHBIX
THUYECKUX HOPM U I'paHMLl IPOPECCHOHATBHON KOMIIETEHTHOCTH.
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[IpencraBeTe, uTo BBl paboTaeTe wumkeHepoM Mo cTpouTelibeTBY Ha Kypckom 3aBome KITJT
uM. A. Jlepurnazosa. B HallleM KOJUIEKTHBE €CTh MOKUIIasl )KEHIIMHA, OUeHb penurnosHas. JKenas
CBOMM KoJjuleram Jgo0pa, OHa CTapaeTcsl KaKk MOXHO 4allle TOBOPUTh C HUMH Ha PEIUTHO3HBIC
TCMBI, YTO BbI3bIBACT Y HUX HCIIOBKOCTH MU pasApaKCHUC. HaI/IGOHGG OTKPOBCHHBIC KOJUJICTU YIKC
TOBOPHUJIM €i O TOM, YTO HE XOTelu OBl Ha paboTe 00CYX aaTh BOMPOCKHI BEPHI, UTO ITO JTUIHOE
JIENI0 KKJ0ro YenoBeka. Ho »Ta )KeHIHA MPOIONIKAECT BECTH CeOs O-TIPEKHEMY, CUUTAsI, YTO
MOCTyNaeT NpaBuUibHO». Kak HayduTbcs TEpIUMO OTHOCHUTHCA K 3TOMy uenoBeky? Kaxas
CTpaTerus MOBEACHUS COTPYIHUKOB B JITAHHOM CUTYaIlH OyAeT KOHCTPYKTUBHOM?
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[IpencraBere, uTo BBl pabotaere wumxkenepom no crpoutensctBy Ha Kypckom 3aBome KIT/
uM. A. Jlepurnazosa. Kondaukromnor, pabotaromuii B opraHu3aluu, IpoBel B MPOU3BOACTBEHHOM
KOJUIEKTUBE COLMOMETPUYECKOE HCCIENOBAHUE, KOTOPOE II03BOJSIO BBIABUTH COLMAIBHO-
NICUXOJIOTUYECKUN  CTaTyC W  MEXKJIMYHOCTHBIE MPEANOYTEHUS KAXKIOTO COTPYAHHKA.
PykoBoauTenst opraHu3anui HHTEPECOBajl MOJYMHEHHBIN A., KOTOPBIHA MOIB30BAJICSA JOCTATOYHO
OOJBIIMM aBTOPUTETOM B KPYry CBOMX KOJUIET U OKa3blBaJl BIMSHHE HAa HMX MHEHHUE.
PykoBomuTens mompocusl KOHGIMKTOJOTa MPEAOCTaBUTh €My JaHHBIE 00 3TOM COTPYIHHUKE,
MIOCKOJIBKY CUMTAJI, YTO €ro BIIMSHHE Ha JPYTUX HOCUT HE COBCEM MO3UTHUBHBIA XapakTep, U
JakKe WHOTJa TIOJIPhIBAET aBTOPUTET PYKOBOJCTBA. Mcxoast u3 MHTEpecoB nena, KOH(PIUKTOIOor
MPEIOCTaBUII PYKOBOJUTENIO 3allpaliiBaeMyo HHGOPMAIHIO.

Onenute nelCTBUS KOH(MIMKTOIOTa C TOYKH 3PEHUS NMPOPECCHOHAIBHBIX ITUYECKUX
HOPM U TpaHuIl MpodeccruoHaIbHON KOMIIETEHTHOCTH.
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[IpencraBeTe, uTo BBl paboTaeTe wumkeHepoM Mo ctpouTenbeTBY Ha Kypcekom 3aBome KITJT
uM. A. lepurnasosa. K KOH(MIMKTONOTY 32 KOHCYJIbTAMEH oOpaTHiach Mooaas napa. JKeHarsl,
JKUBYT BMECTE€ C pOAUTEISIMH Myka. B Oecene BBIACHIETCS, 4YTO CBEKPOBb HEBECTKY
HEB3JII00MJIa, TMOCTOSHHO MPOBOLMPYET KOH(DIUKTHI MO PA3IUYHBIM IOBOJAM. BbisicHeHHe
MOAPOOHOCTEH MPOTEKAHUS KOH(JIMKTOB MEXIY JABYMS >KCHIIMHAMH TOKA3ajl0, YTO IOIBITKA



KOHCTPYKTUBHO pa3pelIUTh CUTYalMIO0 pe3yJibTara He JaBallu. Torma xoHduukTOMIOT
IIOCOBETOBAJI MOJIOJO’KEHAM IIOMCKATh BO3MOYKHOCTB XKMTh OTIENBHO OT poxutenen. OueHure
IPEUIOKEHUE CIICUAUCTa C TOYKU 3pPEHUS MPO(PECCHOHATBHBIX 3TUYECKUX HOPM U TPaHHMIL
po¢eCCHOHATBHON KOMIIETEHTHOCTH.
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[IpeacraBeTe, uro Bbl pabotaete 3aB. Kadenpoil HSKCHEpPTH3Bl H  YIPABJICHHS
HenBwkuMocTeio B KI'Y. B komiekTuBe, KOTOpbIM Bbl pykoBoaMTE  HENABHO MOSBHICA
COTPYIHUK, KOTOPBI y MHOTMX BBI3BIBACT pasfpaxeHue. OH OYEHb CaMOYBEPECHHBIN YEIIOBEK,
SIBIISICTCS TIPUATENIEM JUPEKTOPAa U CHIHOM OOraThIX POJMTENEH, a B HAIleM OTJEJIe OCHOBHYIO
MacCy COCTaBJISIOT JIIOJU HE OYEHBb BBICOKOTO NocTarka. OH BEKIMB, XOPOILIO 3HAET CBOE JEIIO,
HO 3TO HE MEHsET OTHouIeHne K HeMy. OH Kak- OyATo «Oenasi BOPOHA», U MOYTH KaXKAbI €ero
IIOCTYIIOK HHTEPIPETUPYETCS B KOJUIEKTHBE HEraTuBHO». Kakue IeHCTBUS PYKOBOIUTEIS
oTJena W HOBOTO COTPYyAHUKAa OyIyT CcHocoOCTBOBAaTh HANAXHBAHUIO OJIaronpHsITHOM
TICUXOJIOTHYECKOM aTMOc(hephl B TPYAOBOM KOJIJIEKTHBE?
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[IpenacraBere, uro Bbl pabotaete 3aB. Kadempoil HSKCHEPTH3bBl H  YIPABJICHHS
HeaBmkuMocThio B KI'Y. B Bamem komtektue padoraetr H.II. Ona craparenbHa, XOpoOIIO
3HAET CBOIO pabOTy, XOTsA paboTaeT Ha 3TOM MecTe HemaBHO. [IpoGnemMbl BO3HHMKAIOT TOT/A,
KOT'Jla HY)>KHO BBITIOJIHATH OTBETCTBEeHHBIE 3ananus. H.I1. mpenmountaer nubo HE y4acTBOBATH B
3TOM, MO0 y4acTBOBAaTh MUHUMAIbHO. DTO CBA3aHO C TE€M, YTO OHA OYEHb MEPEKUBAET, €CIIU
YTO-TO HE TOJy4YaeTcsi, OOUTCS MOABECTH WM pa3odapoBaTh Kojuier. CuTyanus ycyryousercs
TEM, YTO KOJIJIEKTHMB B OCHOBHOM MY»ckoi, a H.I1. poioM n3 Kakux-TO FOXKHBIX 00JIaCTEH, T/Ie
TPaIUIIMOHHO JKEHIIMHBI MPU3HAIOT TPABO MPUHATUS OTBETCTBECHHBIX PEIICHUN 32 MY>KUYMHAMH.
[ToBenenue H.I1. y)xe HaunHaeT BbI3BaTh HETOBOJILCTBO, BEJIb B TPYAOBOM KOJIJIEKTHUBE Yy HAC BCE
paBHbl. Kak Ham cienyer Bectu ceds B aToi curyauun?» Kakas crparerus moBeneHHs KOJUIET
OyneT crnocoOCTBOBATh OoJiee ONTUMAaILHOMY MpodeccuoHanbHOMY B3aumoaeicTeuio ¢ H.IT.?

Ilkana oueHUBAHUSI PelIEHUS KOMIIETEHTHOCTHO-OPHMEHTHPOBAHHON 3a/a4u: B
COOTBETCTBUU C JICHCTBYIOIICH B YHHBEPCUTETE OAITbHO-PEUTHHIOBON CHCTEMOW OLICHWBAaHUE
pe3yabTaTOB MPOMEKYTOYHOM aTTECTAllMM OOYYAIOIIMXCSl OCYIIECTBIsieTcss B pamkax 100-
OaJTbHOM IKadbl, TPU OTOM MAKCHMAJIbHBIM Oaul 10 MPOMEXYTOYHOW aTTecTaluu
oOydJaronuxcs 1mo o4Hou ¢popme oOydeHHUs: cocTapisieT 36 0aIoB, MO OYHO-3A0YHON U 3a0YHOU
dbopmam o6yuenus — 60 (ycranoieno nonoxenuem I102.016).

MaxkcuMaabHOE KOJMYECTBO OaylIOB 3a pelleHHe KOMIETCHTHOCTHO-OPHUEHTHUPOBAHHOM
3amayn — 6 0asIoB.

bann, momydeHHBI OOydYarOMIMMCS 3a pPEIIeHHE KOMIETEHTHOCTHO-OPUEHTHPOBAHHON
3aJa4i, CyMMHpPYETCs ¢ 0aJiioM, BBICTABJICHHBIM €MY IO pe3yJibTaTaM TeCTHPOBAHUSI.

OO6mmit 6am1 Mo MPOMEKYTOYHONW aTTECTAIMM CYMMHUPYETCS C OalljlaMH, TOJTYd4eHHBIMHU
00yJaromuMcs TI0 pe3yiIbTaTaM TEKYIIETO KOHTPOJISl YCIIEBAEMOCTH B TCUYCHHE CEMECTPa; CyMMa
0aJUTOB TIEPEBOUTCS B OLIEHKY 110 AMXOTOMHYECKOW MIKayie (IS 3a4eTa) WM B OICHKY 10 5-
OayuTbHOM TIKaje (7151 IK3aMeHa) CICTYIOITUM 00pa3oM:



CoorsercrBue 100-0a1bHOM U AUXOTOMHAYECKOM IIKAJ

Cymma 6annos no 100-o6annvrou wxane Oyenka no OUXOMoOMU4EeCKOU wKaje
100-50 3a4TEHO
49 u meHee HE 3a4TEHO

CoorsercrBue 100-0a1pHOM U 5-0a/IbHON KA

Cymma 6annos no 100-o6annerotl wikane Oyenka no 5-0annvHoU wKae
100-85 OTJINYHO
84-70 XOPOIIO
69-50 YAOBJIETBOPUTEIHLHO
49 u menee HEYJIOBJIIETBOPUTEIBHO

Kpumepuu oyenueanusa pewienus KomnemeHmHoCMHO-OPUCHMUPOBCAHHOIL 3a0ayu:

6-5 0ayui0B BBICTaBISIETCS OOY4YaIOUIEMYCs, €CJIM pEUICHHWE 33/Ja4d JEeMOHCTPHPYET
rIyOOKOe TOHUMaHHWE OOydYalImMMCS TPEAJIOKEHHON TMpoOJeMbl W Pa3HOCTOPOHHEE €e
paccMoTpeHue; cBOOOIHO KOHCTpyHpyeMas paboTa MpencTaBisieT co0oi IOTHYHOe, SICHOE U TPH
9TOM KpaTKoe, TOYHOE OMNHCAaHHME XOJa pelleHus 3a1auyu ([OcleoBaTeIbHOCTH (MIH
BBITIOJIHEHUS) HEOOXONUMBIX  TPYAOBBIX JEHCTBHI) H  (HOPMYIHPOBKY JOKA3aHHOTO,
MPaBUJIBHOTO BBIBOJA (OTBETA); IPHU 3TOM OOydYaIOIIKUMCS MPEII0KEHO HECKOJIbKO BapHaHTOB
pelIeHUs] WM OpPUTHHAIBHOE, HECTaHJapTHOe pelieHue (unu Haubonee 3¢ddexkTuBHOE, WM
Haubosee palroHalIbHOE, UM ONTUMAIbHOE, UM €IUHCTBEHHO MPAaBHIIBHOE pEIleHne); 3a1a4a
pelieHa B yCTaHOBJICHHOE MPETIOAaBaTeNIeM BpeMs WU C OTIIEpEKEHUEM BPEMEHHU.

4-3 Oania BBICTABISIETCS OOYYArOMIEMYCs, €CJIM PEIICHHE 3a7add JEeMOHCTPHPYET
NOHMMaHHE O0YYarOIUMCS TPEIOKEHHON MPOOJIeMBbl; 33/1a4a pelIeHa TUIIOBBIM CIIOCOOOM B
YCTaHOBJICHHOE TIPETIOIaBaTEIeM BpeMs; UMEIOT MECTO o01Iue (pasbl U (UITK) HECYIIECTBEHHBIC
HE/IOUeTHl B OMMCAHUU X0/1a PeIIeHus U (WIK) BBIBOJA (OTBETA).

2-1 Oauia BBICTaBIIIETCS OOYyHaIOIIEMYCs, €CIM pelICHHE 33ayd JIEeMOHCTPHPYET
MOBEPXHOCTHOE MOHUMaHUE 00y4aroIMMCsl IPEAJIOKEHHON MpoOIeMbl; OCYIIECTBIIEHA MOMbBITKA
M1a0JIOHHOTO PELIeHUs 3a/1a4M, HO IPU €€ PELICHUH JOMYIIEeHbl OMMOKU U (MJIM) MPEBBIILICHO
YCTaHOBJIEHHOE IIPEToaaBaTesieM BpeMs.

0 0anjoB BHICTAaBISIETCS OOyYalOIIeMycCsl, €CJIM pelIeHHe 3aJayd JIEMOHCTPUPYET

HEMOHMMAaHHE OOYYaloIMMCS MPEUIOKEHHOW mpoOieMbl, M (WIKM) 3HAYUTEIBHOE MECTO
3aHUMAIOT 001IHe (hpa3bl U TOJOCIOBHBIE PACCYXKACHUS, U (MJIN) 3a[1a4a HE PElICHA.



