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1 O01mMe moJoKeHus

1.1 Hacrosimass MeTOAMKAa OINUCHIBAET TMPOIECC OLEHKU YAOBIETBOPEHHOCTH
noTpeOuTeNiell U IPyrux 3aWHTEPECOBAHHBIX CTOPOH, C ILIEJIbIO0 BBIPAOOTKU MPEASIOKEHHIM
10 COBEPIICHCTBOBAHUIO JCSITEIbHOCTH YHUBEPCUTETA.

1.2 B cootBerctBumn ¢ TpedboBanusmu PK 01-2012 CMK (M3ganue 2) B KauecTBe
noTpeOuTeNeil MPUHSTHI:

— rocyJ1apcTBO; @

—CTyIeHTHI (M\IJTH UX POAMTEIIH ), 00y4aroIrecs: Ha 010 PKeTHOH OCHOBE;

~ CTYACHTHI (M/WUIM UX POAMTENH), 3aKJIIOUUBIINE C YHUBEPCUTETOM JIOTOBOp 00
o0pa3oBaHUHU Ha O0OyYECHUE,;

— paboToiaTenu, MPUHUMAIOLINE HA paOO0Ty BBIMTYCKHUKOB YHUBEPCUTETA,;

~TPEANpUATUS, YUYPSKIEHUS W  OpraHu3alMU-3aKa3uyuKH, 3aKIIOYUBIIME C
YHUBEPCUTETOM JIOTOBOpAa Ha BBIMOJIHEHHWE HAay4HO-HUCCienoBarenbckux pador, OKP,
BBIIYCK MPOJIYKIIUU CIEIIMAILHOTO Ha3HAUCHUS;

- cymatenu LlenTpa npodopueHTallmoOHHOM paOOThl ¥ MOATOTOBKY K TIOCTYIIJICHUIO
B YHUBEPCHUTET.

3auHTEPECOBAHHBIMUA B JICSITEIBHOCTH WM YyCIIeXe YHUBEPCUTETa CTOPOHAMU
SIBIISTFOTCSI:

— aOUTYpHUEHTHI;

~ TIepCOHAT,;

— IpyTre 3aMHTEPECOBAHHBIC JIUIIA.

Ilpumeuanue - Jlanee 6 nHacmosweu memoouke mepmMuH «)y0081emeopEHHOCHIb
nompeoumenei U Opy2ux 3aUHMEPECOBAHHLIX CMOPOH»  3AMEHAeMcs  MEePMUHOM
«V0081eMBOPEHHOCMb NOMpedUmMeneil .

1.3 B cootBerctBuu ¢ tpedoBanusimu MC MCO 9001:2015 yHuBepcuTeT mpoOBOAUT
MOHUTOPUHT  MH(POpPMAIIMM, KACAIOIIEHCS  BOCHPUATHS  MOTPEOUTENSAMU  CTETICHU
BBIMIOJIHEHUSI UX TpeOOBaHWM, KaK OJUH M3 CIIOCOOOB HM3MEpPEHHs PAOOThI CUCTEMBI
MEHEIKMEHTa KauecTBa. B yHUBepcUTETE YCTAaHOBJICHBI METOIbI MOTy4YeHHUs, 00pabOTKH U
WCTOJIb30BaHMUS 3TOM UH(OPMAITUH.

B pamMkax MOHUTOpPHHTa yA0BJIETBOPEHHOCTH OTPEOUTENEH TPOBOAUTCS:

— OIICHWBAHKE YOBJIECTBOPEHHOCTH MTOTPEOUTENEH;

— CTaTUCTUYECKast o0paboTka uH(popMaIK 00 YIOBJIETBOPEHHOCTH
noTpeouTenei;

— aHaJM3 TIOJYYSHHBIX PEe3yJbTaTOB M COCTaBJIEHHE OTYETOB C MPEIIOKEHUEM
KOPPEKTUPYIOIIUX MEPONPHUATHH, HAIECJICHHBIX Ha COBEPIICHCTBOBAHUE JICSITCIBHOCTH
yHUBepcureTa U rpoieccoB CMK;

~ CBOEBpPEMEHHOE JIOBEJICHHE pE3YJIbTATOB MCCIIEAOBAaHUS YAOBIECTBOPEHHOCTH
noTpeOuTeNneil 10 PyKOBOJICTBA YHHUBEPCHUTETA M 3aMHTEPECOBAHHBIX TOPA3ICICHUN C
IEJTBIO PEeATTH3AIHA KOPPEKTUPYIOIIUX MEPOIIPHUSITU.

1.4 Omenka ynoBIeTBOPEHHOCTH OOydaronmxcs, padboTogareneld U mMepcoHania, a
TaKk >K€  W3ydeHWe TpeOoBaHWI paboromaTeneili W aOUTYpUEHTOB TPOBOJIUTCS B
YHUBEPCUTETE €KETOTHO.
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1.5 Otienka yA0BIETBOPEHHOCTH MOTPEOUTENEH MPOAYKIIUUA U YCIYT, BHIIIOJHEHUS
HUP, OKP, npoussoactsa [ICH npoBoaurcs no okonuanuto HUP, OKP, BeinmonHeHus
noroopa uinu no 3asepuieHuto 3tanma HUP, OKP no pemenuto pykoBomutenss HUP,
rmaBHoro KoHcTpykropa OKP, pykoBoauTens CTPYKTYpHOTO TOJpaA3JECICHUs —
npousBoautess [ICH, eciiu nHOE HE OTpa)KEHO B 1OTOBOPE (KOHTPAKTE).

1.6 Ilpomenypa OLEHKHA yIOBIECTBOPEHHOCTH MOTpeOUTENE H  JIPYTHUX,
3aMHTEPECOBAHHBIX  JIEATEILHOCTBIO  YHUBEPCUTETA, CTOPOH  OCYIIECTBISIETCA B
COOTBETCTBHUU C HACTOSIIEA METOIUKOM.

1.7 TlonoxeHus: HACTOSIIIEH METOAUKU PACHPOCTPAHSAIOTCS HA BCE CTPYKTYpPHBIE
NOJIpa3/IelIeHUs] YHUBEPCUTETA, OKa3bIBAIOIIME O0pa30BaTeNIbHbIC YCIYTH, BBIMOJIHSAIOIINE
HUP, OKP, nmpoussogsmue [ICH.

2 TepMuHBI U OnIpeAeICHUSA
B HaCTOHHIeﬁ MCTOJUKEC ITPUMCHAIOTCA CICAYIONIUC TCPMHUHBI U OIIPCACIICHUA:

2.1 IloTpeduTesib — MU0 WIM OpraHU3AIMs, KOTOPbIE MOTJIM Obl MOJIy4YaTh WU
MOJIYHarOT MPOAYKT WM YCIYTy, MPEIHA3HAUYCHHYIO NJIsi WK 3aTpeOOBAaHHYIO STHUM
JUIIOM WJIM OpraHu3anuyed (3aka3zyuk, KIUEHT, KOHEUHBIN IMOJIh30BaTebh, PO3HUYHBIN
pojaBel], Mody4aresb NPOAYKTa WK YCIyTyu OT BHYTPEHHETO mpoliecca, OeHepuimap u
HOKYIIaTeJIh).

2.2 3auHTepecOBaHHAsl CTOPOHA — JIMIIO WM OpraHM3alysi, KOTOpPbIe MOTYT
BIIUSATh, Ha KOTOPBIX MOTYT BJMSTh WJM OHU IOJAratOT, YTO HA HUX MOTYT BIIUATH
pelieHuss WU AeicTBHs  (MOTpeOuTeNH, BJIQJIETbIbI, TEPCOHAT OpraHHU3alUH,
NOCTABIIMKH, OaHKHU, KOHTPOJUPYIOUIME OpraHbl, Npo(COr03bl, NapTHEPHl WU
COO0O0I1IeCTBA, KOTOPbIE MOTYT BKJIIOYATh B €0 KOHKYPEHTOB MJIM MPOTHUBOOOPCTBYIOIIEE
71000m).

2.3 Y10B/1eTBOPEHHOCTH NMOTpPedUTeNel - BOCIPHUATHE OTPEOUTETIEM CTENEHH
YJIOBJIETBOPEHUS €TI0 OKUIaHUM.

2.4 Penpe3eHTaTuBHAs (10CTOBEPHAs) BLIOOPKA — BEIOOPKA KOHEYHOTO 00BhEMA,
oOJnaiaromiasi BCEMU CBOMCTBAMHU MCXOHOM T€HEPATbHON COBOKYITHOCTH, 3HAYMMBIMH C
TOYKH 3PEHUS 33]1a4 UCCIICTOBAHUS.

3 O003Ha4YeHHU U COKPALICHUS
B nacTosielt MeTouKke NpUMEHSIOTCS CIEAYIONMe 0003HAYEHUS U COKPAIICHUSI:

AYII — AIMUHUCTPATUBHO-YIIPABICHUYECKUI ITEPCOHA;
M — MeTtoauka;

OMK - Otnen MEHEI)KMEHTA Ka4eCTBa;

IIIC — ITpodeccopcko-TipenoaaBaTeIbCKUid COCTaB;
ITOII — [Ipounit 06cmyKMBarOIIUN IEPCOHAT;

PK — PykoBOJCTBO 110 Ka4€eCTBY;

CMK - Cucrema MeHEIPKMEHTA KaueCTBa;

VYBII — Y4ebHo-BcIioOMOTaTeNbHBIN EPCOHAT,

YII — Y10BIETBOPEHHOCTH MEPCOHANA;
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OKP — OnbITHO-KOHCTPYKTOPCKas paboTa;
IICH — [Ipoaykuus cienuaibHOrO HA3HAYCHHS;
HXII — HayyHO-X0351CTBEHHAS TTPOAYKIIHS;
HMUP — Hayuno-uccrnenoBarenbckas padboTa.

4 Onucanue MEeTOIUKH

4.1 IIpoBeaeHne AaHKeTUPOBAHUS
4.1.1 OneHka y/I0BJIETBOPEHHOCTH 00y4alONIUXCH B YHUBEPCUTETE

4.1.1.1 OneHka yJ10BI€TBOPEHHOCTH O0YJAIONTHUXCS BKITIOUACT:

— OLIEHKY Y/I0BJICTBOPEHHOCTH 00y4AaKOIIMXCH NMPENogaBaHNeM TN CIHUIJINH,

— OLICHKY Y/AOBJICTBOPEHHOCTH O0yYAIOIIMXCH KAa4eCTBOM IPeaoCTaBJIAEeMbIX
o0pa3oBaTeJbHBIX YCJIYT.

4.1.1.2 OueHka YyIOBJETBOPEHHOCTH O00y4YalOIIMXCHA IpenogaBaHHEM
AUCHUIIMH TIPOBOJUTCS TMOCPEACTBOM AHKETHUPOBAHMS B TEYEHHE Y4eOHOro roja
YIOJHOMOYEHHBIMU MO KayecTBY Kadeap Cpeau pPOCCUWCKMX U HHOCTPAHHBIX
oOyuvaronuxcs 1-6 KypcoB OYHOM, 3204HOM U OYHO-3a04YHOM QopM OOydeHHs MO BCEM
JUCUUIUIMHAM, 3aKPEIIEHHBIMU 32 KadeapaMu MPUKa30M pEKTOpa YHUBEPCUTETA.

4.1.1.3 Ilpm mnpoBEeNECHUH AaHKETUPOBAHUS YIOJTHOMOYEHHBIA IO KayeCTBY
OIpeNeNsieT KOJWYECTBO PECHOHACHTOB (1. 4.1.5), OoCylIecTBISET TUPAKUPOBAHUE U
nepegavy pecrnosjieHTam 6mankoB aHkeThl (IIpunoxkenue A), 0OBACHSAET LIETU U 3a7a4u
AHKETUPOBAHUS, MOPSAAOK 3aMOJHEHHUSI aHKET, OCYLIECTBISIET cOOp U CTaTUCTHUYECKYIO
00paboTKy 3arOJIHEHHBIX aHKET.

4.1.1.4 Cratuctuueckass o0pabOTKa TMOJYYEHHBIX JAHHBIX OCYIIECTBISETCS
YIOJHOMOYEHHBIM 10 KadyecTBY KadeApbl B COOTBETCTBUM ¢ 1. 4.2 Hacrosuiel
METOMKHU.

4.1.1.5 Pe3ynbTaThl OLEHKH YJIOBJIECTBOPEHHOCTH OOYUYAIOIIMXCS MPENolaBaHuEM
JUCUUIUIMH Ha Kadenpax odopmisioTcss B BHUJE pazaena oTdéra kadeapsl 00 OLEHKe
yaoBieTBopEHHOCTH ntoTpeduTeneit (IIpunoxenusx b). [logmuuHuk oT4€Ta XpaHUTCA HA
kageape B TedeHue nATH JeT. Komms oTtuéra B OyMa)KHOM U DJIEKTPOHHOM BHJE
npenocrasisiercs B OMK B cpok 10 30 uioHs Kaxa0ro yueOHOro roja.

Pe3ynbrarhl  OLIGHKM  YJOBJIETBOPEHHOCTH  OOYyYalOLIUXCS  MPENoJaBaHUEM
JTUCHMIUIMH B 00s3aTEIbHOM TOPSAKE pacCMaTpUBAIOTCA Ha 3acelaHusix Kadeapsl,
Cogere (akynbTeTa, BHIBOJBI U pelieHus: 0OpMIISIOTCS TPOTOKOJIOM. Meponpusatus 1no
YJIY4LIEHUIO BKIIFOYAIOTCS B IUIaHbI padoT.

4.1.1.6 3amoiHEHHbIE aAHKETHl OLEHKH YIOBJIECTBOPEHHOCTH  OOydarommxcs
NpenoJjaBaHueM TUCLMIUIMH XPAHATCS B TEUEHHE OJTHOTO T0/1a Ha Kaeapax yHUBEPCUTETA.
[To ucredyeHum cpoka XpaHEHUs] AHKEThl YHUUTOXKAIOTCSL YTIOJIHOMOYEHHBIM 110 Ka4eCTBY 110
aKTy.

4.1.1.7 Ouenka YAOBJIECTBOPEHHOCTH o0y4aromuxcs Ka4eCTBOM
NpeaoCcTaABIsAEMbIX 00pa30BaTeJbHBIX YCJIYI MPOBOJUTCS €XKErOJIHO IEPCOHATIOM
OMK ¢ npuBieYeHHEM YIOTHOMOYEHHBIX MO KAYECTBY CTPYKTYPHBIX MOApPA3AeIICHUN
YHUBEPCUTETA.
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4.1.1.8 B cpoku, yCTaHOBJIEHHBIE pacmnopsbkeHreM 1o yHupepcutety, OMK
ocyiecTBisieT pacuér (1. 4.1.5) u Tupaxuponanue 01aHkoB aHkeTsl ([Ipunoxenue B).

4.1.1.9 IlpoBenenne aHKETUPOBAHUS B CTPYKTYPHOM TOJIpa3/ieJICHUU BO3Jaraercs
Ha YIOJIHOMOYEHHOT'0 M0 Ka4e€CTBY CTPYKTYPHOT'O MOJIpa3ICICHHUS.

YIIOTHOMOYEHHBIM I0 KAa4eCTBY B CPOK, YCTAHOBJICHHBIM PACIOPSIKEHUEM II0
yHUBepcuTeTy, noinyyaeT B OMK OiiaHKu aHKET, MPOBOJUT AHKETUPOBAHHE, PA3bICHSIA
€ro 1eJib, TOPAIOK 3allOJHEHUS] AHKEThI, OCYLIECTBISET cOOp U Mepeavyy 3anoJHEHHBIX
ankeT B OMK mist ctaTuctuueckoit o0padoTKHU.

4.1.1.10 Cratuctuueckas o0pabOTKa MU COCTaBJICHHE OT4ETa MO pe3ysibTaTaM
OLICHKM  YJOBJIETBOPEHHOCTH  OOYyYaIOIIUXCS  KAa4eCTBOM  IPEJOCTaBIISIEMBIX
oOpazoBarenbHbIX yciyr ocymiecTBisiercss OMK B cootBerctBuu ¢ 1. 4.2 HacTosien
METOHKHU.

4.1.1.11 Pe3ynbTarhl OLICHKH YJOBJICTBOPEHHOCTH OOYYAIOIIMXCS KadyeCTBOM
MPEIOCTaBIsIeMbIX 00pa3oBaTeNbHbIX ycayr odopmisitorcs OMK B Buge ortuéra
(ITpunoxenue [') B cooTBETCTBUU C TPEOOBAHUSAMU IYHKTA 4.3 HACTOSIIEH METOIUKY.

4.1.1.12 Pe3ynbpTaThl OILICHKH YAOBJIETBOPEHHOCTH OOYYAIOMIMXCS KayeCTBOM
IPENIOCTABIIIEMbIX  00pa30BaTENIbHBIX YCIYI pacCMATPUBAIOTCS HAa  3acCeJaHUsAX
pektopara, CoBera no kauectBy, CoBeTtax (hakyJIbTETOB, 3aceaHUsAX Kadeap, BHIBOJBI U
pemieHuss oOPMIISIFOTCS. TPOTOKOJIOM. MeponpHsITHs MO YIYyYIIEHUIO BKIIOYAIOTCS B
TJIaHbI paboT.

4.1.1.13 3anoyiHEHHbIE AaHKEThl OLIEHKU YAOBJIETBOPEHHOCTH OOYyYarOIUXCs
KaueCTBOM MPeIOCTaBIsIeMbIX 00pa3oBarenbHbIX yciyr xpasHsarcs B OMK B TeueHue
onHoro roga. Ilo ucreuennu cpoka xpaneHust anketsl yHuuToxkarorcss OMK 1o akrty.

4.1.2 OueHka y10BJIeTBOPEHHOCTH NEPCOHAIA Pa00TOii B YHHBEPCUTETE

4.1.2.1 Omenka yAOBIETBOPEHHOCTH TMepcoHaAla pPabOTOM B YHUBEpPCUTETE
npoBoauTcs exeronHo OMK mocpeacTBOM aHKETUPOBAHMS BCEX KAaTErOpUi MepcoHasa
yauBepcuteta (AVYIL IIIIC, YBII, I1OIl) npu B3auMOAEHCTBUU C YyNOJTHOMOYEHHBIMHU
10 Ka4YECTBY CTPYKTYPHBIX MOJIPA3IEIICHHN.

4.1.2.2 B cpoku, yCTaHOBIICHHBIE pacHopsDkeHHeM Mo yHuBepcurety, OMK
ocyiecTBisieT pacuér (1. 4.1.5) u TupaxkupoBanue 61ankoB aHkeTsl ([Ipunoxenue J1).

4.1.2.3 TlpoBeneHne aHKETHUPOBAHUS IEPCOHANA B CTPYKTYPHOM IOAPA3AEICHUN
BO3JIAraeTCsl Ha YIOJIHOMOYEHHOTO IO Ka4€CTBY CTPYKTYPHOTO MOAPA3AETIECHUSA.

YIOTHOMOYEHHBIM IO Ka4eCTBY B CPOK, YCTAHOBJICHHBIM PACIOPSIKEHUEM I10
yHuBepcuteTy, mnoiaydaer B OMK Onanku aHKEThl, NPOBOJUT aHKETUPOBAHUE
pabOTHUKOB CTPYKTYPHOTO MOJpa3eiCHUs], Pa3bsACHSS 1IeJb aHKETUPOBAHUS, MOPSI0K
3aIoJHEHUsI aHKETHI, OCYIIECTBIIAET cOOp U mepenady 3anofHeHHbIX aHkeT B OMK mis
CTATUCTUYECKON 00pabOTKHU.

4.1.2.4 Cratuctudeckas oOpabOTKa pe3ylbTaTOB aHKETHPOBAHUSA TI€PCOHAA
npoBoautcsi OMK B cooTBeTCTBHM C 1. 4.2 HACTOSIIEH METOIUKHU.

4.1.2.5 Pe3ynapTaThl OIICHKH YJIOBJIECTBOPEHHOCTH IepcoHana paboTod B
yauBepcutete opopmisitoress OMK B Buzae otuéra (Ilpunoxenun ') B COOTBETCTBUU C
TpeOOBaHUSIMU TTyHKTA 4.3 HACTOSIIIEH METOIUKH.
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4.1.2.6 PesynbTaThl OIICHKM YIOBJETBOPEHHOCTH IepcoHanga paboTod B
YHUBEPCUTETE PACCMaTPUBAIOTCS Ha 3acel]aHusx pekropara, CoBera IO KayecTBy,
CoBetax (paKyJnbTETOB, 3aCEaHMUSIX KOJUIEKTMBOB CTPYKTYPHBIX IOApa3/EICHUH,
BBIBOJIBI U TPEIJIOKEHUS OPOPMIISIIOTCS MPOTOKOJIOM. MeponpusaTus Mo yIydinieHUIO
BKJIIOYAIOTCS B IJIaHBI PadoT.

4.1.2.7 3anonHEeHHbIE aHKETHI OLIEHKH YIOBJIETBOEPHOCTU NEPCOHana pabOTOW B
yHuBepcutete xpanarcs B OMK B Teduenwe omHoro roaa. Ilo wucredeHuum cpoka
XpaHeHHs aHKeTbl yHuuToxarrcs OMK no axry.

4.1.3 OueHka ya0BJEeTBOPEHHOCTH padoToaTesieil Ka4uecTBOM NOATOTOBKHU
BBINNYCKHUKOB

4.1.3.1 OrmeHka yJOBJIETBOPEHHOCTH paboTomaTeNel KaueCTBOM MOJATOTOBKHU
BBIITYCKHUKOB 10 HAIIPaBJICHUSIM MOATOTOBKU (CIEIHMAIBHOCTSM) MPOBOJAUTCS €KETOTHO
YIOJHOMOYEHHBIMU TI0 KadeCTBY BBIMyCKaOMMX Kadeap yHuBepcuteTa. OIICHKY
NPOBOJAT  AHKETUPOBAHUEM  MPEJCTABUTENST  MPEANPHUSATHS,  HEMOCPEACTBEHHO
PYKOBOZSIIETO pabOTOi BBIMYCKHHKA U CIIOCOOHOTO OIIEHUTh YPOBEHb KOMIIETCHIIUN
BBIITYCKHUKA, CPOPMYJIMPOBATH OOJACTH 7Sl YIIYUILIEHUN.

4.1.3.2 Ilpm mnpoBeneHWH AaHKETUPOBAHMS YIIOJTHOMOYCHHBIM 110 KadeCTBY
ONpEENsIeT KOJIMYECTBO PECHOHIEHTOB (. 4.1.5), oCylIeCTBISET TUPaKUPOBAHUE U
nepenavy pecronjenTaMm OnaHkoB aHkeThl ([Ipunoxxenue E), 00bscHAET Lienu U 3a1auu
AHKETUPOBAHUS, MOPSIOK 3aMOJIHEHUSI aHKET, OCYHIECTBISIET COOp U CTATUCTUYECKYIO
00paboTKy 3arOJIHEHHBIX aHKET.

4.1.3.3 Craructuueckas o00paOOTKa TMOJYYEHHBIX JaHHBIX OCYIIECTBIISIETCS
YIOJHOMOYEHHBIM 110 KadyecTBYy Kadeapbl B COOTBETCTBHM C M. 4.2 HaCTOSIIEH
METOUKH.

4.1.3.4 Pe3ynbTaThl OIEHKH VYAOBIECTBOPEHHOCTH paboTomarenell KauecTBOM
MOJTOTOBKM BBIMTYCKHUKOB PAacCMAaTPUBAIOTCS HA 3aCeaHUU BBITYCKAIOMICH Kadeapsl,
opopmiisitoTcsl B BHUAE pazaena oTdyéta kadeapbl o0 OIEHKE YAOBJICTBOPEHHOCTH
notpeduteneit  (IIpunoxenue b). [TonmuuHuk oT4éTa XpaHUTCS HA Kaeape B TEUCHHE
nsaty Jiet. Konust otuéra B OymMa)XHOM U 3JIeKTpOHHOM BuJie npenoctasisiercs B OMK B
cpok A0 30 uroHS Ka)XXJ0ro yueOHOro roja.

Pe3ynbTaThl OLIEHKH YJOBJIETBOPEHHOCTH paboTomaTenell KaueCTBOM MOATOTOBKU
BBIITYCKHUKOB B 0053aTE€JILHOM MOPSAKE PACCMATPUBAIOTCSA Ha 3acelaHMsIX Kadeapsl,
Cogere (akynbpTeTa, BEIBOABI U pelieHus: 0(QOPMIISIOTCS TPOTOKOJIOM. MeponpusaTus mo
YIIYUIICHUIO BKJIFOYAIOTCS B TJIaHBI padoT.

4.1.3.5 3anoyHeHHBIC AaHKETHl OICGHKH YAOBJICTBOPEHHOCTH padoTojaresneit
KaueCTBOM TIOJTOTOBKM BBIITYCKHUKOB XpPAHATCS B TEUEHHWE OJHOTO TOJa Ha
BBITyCKatomux kadenpax ynuBepcurtera. [lo nmcTedeHMHM CpoKa XpaHEHUS AHKETHI
YHUUYTOXKAIOTCS YIOJTHOMOYEHHBIM 10 KaueCTBY KadeIphl MO aKTy.
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4.1.4 Ouenka yaonierBopeHHocTd norpedourtesneii HUP, OKP, npoxykmuu
(padort, ycayr)

4.1.4.1 Ouenka ynosnetBopénnoctu notpedureneit HUP, OKP, npoxykumu (pador,
yciyr) mpoBoautcst 1o okonuanutro HMP, OKP, BeimosiHeHHsI T0roBOpa WU 1O
3agepuieHnto stana HWP, OKP wucnonmaurenem HWP,  pykoBoguteneM (TJIaBHBIM
koHCcTpyKTOpoM  OKP) WIH YIOJHOMOYEHHBIM IO KayeCTBY CTPYKTYPHOTO
noJipasiesieHus (ecim HHOE He OTPaKCHO B JOTOBOpE (KOHTPAKTE).

4.1.4.2 Vnadopmarusi ii MOHUTOPUHTA JAHHBIX, KACAIONIUXCS BOCIPHUSATHS
NOTPEOUTENSIMU CTENIEHU YIOBJICTBOPEHHOCTH HX MOTPEOHOCTEH W OXUAAHUNA, MOTYT
SIBIISITHCSL:
- IOKyMEHTHpOBaHHbIE pe3ybTaThl BbinosHeHuss HUP, npousBoacTBa nmpoaykiuu (pador,
yeiyr), OKP (Akr cnaun-npuémku HUP (srama HUP), akr cnaun-npuémku OKP (stana
OKP) B cootBetcTBuM ¢ TpeboBanusamu CTY 04.04.015-2013 u CTY 04.04.010-2013.);
- TOJIOKUTEIBHBIC OT3BIBBI (TMChbMA OT MOTPEOUTENCH, B T.4U. 0JIar01apCTBEHHEBIC);
- OTpUIIATEJIbHBbIE OT3BIBHI (pEKJIaMallud, >KaJloObl, NPETEH3WHW IO TapaHTUUHBIM
00s13aTeILCTBAM);
- OIIPOCHI OTPEOUTEINEH;
- BCTPEYHU C MOTPEOUTEISIMH.

4.14.3 Omnpocel mnotpeduteneit mnpopoasarca wucnoanurenem HUP /OKP,
YVIOJHOMOYEHHBIM TI0 KAauyeCTBY CTPYKTYPHOIO MOAPA3JEICHUS, BBITOJIHSAIOMIETO
HUWP/OKP, npousBoasiero npoaykuuw (padotsl, yciayru), paboraukom YHMU. Omnpocsl
MOTYT TPOBOJAUTHCA B (hOpMax aHKETHPOBAHHS (OYHOTO WJIM 3a0YHOTO), UHTEPBBIO IO
Pa3IUYHBIM KaHaJaM CBSI3HM YIIOJIHOMOUYEHHOTO 3aKa34UKOM MPEACTABUTENS TIPEAIPUSITHS,
yupexJieHus (opraHusaiuu), O0JIaJaloniero  KOMIIETEHIIMSIMH B OIIEHKE KauecTBa
MPOIYKIIMKU M YCIYT YHUBEpCUTETa, B (DOPMYIMPOBAHUU OOJacTu ISl yaydrneHus. Jlis
OIpoca UCMHOJIb3YETC aHKETa, MPUBEIEHHAS B MPUIIOKEHUH K.

4.1.4.4 PesynpTaThl OICHKH YJOBIETBOpEHHOCTH moTpeduteneii HUP, OKP,
npoayKuuu (padot, yciayr) ohopMIsSIFOTCS B BUJIe aHauTUYeckon cipaBku (IIpunoxxenue
N) pykoBomutrenem HUP/OKP, pykoBomuteneM CTPYKTYpHOTO —IOJpa3IeiiCHHUS,
OCYILIECTBIISOLIEr0 MPOU3BOJACTBO MPOIYKIUU (paboT, yCIIyT).

4.1.4.5 Ananmutuueckas crpaBka odopmisiercs no 3aBepiieHuto HUP/OKP (srana
HUP/OKP), B nepuoj rapaHTUIHBIX 0053aTENIbCTB HA MPOAYKIHIO (pabOThl, YCIyTH) U
nepenaéress B YHU nns  gopMupoBaHuss O0OIIEBY30BCKOTO OT4YeTa OO0 OICHKE
yaoneTBopeHHocTH notpedoutenet HUWP, OKP, mnpoaykuum (pabot, ycuayr) 3a
kasienaapHsiii roa (Ipunoxenue I).

4.1.4.6 TlogmMHHUK YTBEPXKAEHHOTO OT4YETa OO0 OIEHKE YAOBIECTBOPEHHOCTH
norpedureneit HUP, OKP, npoxykuuu (pabot, ycnyr) mepenaércs YHU B OMK ne
no3nuee 30 sHBaps KaxXaoro kajneHaapHoro roja. Komust otuéra xpanutbess B YHU B
TEYEHHE 5 JeT.

4.1.4.7 PesynbTaThl OIICHKH YJOBJIETBOpeHHOCTH moTpeduteneii HUP, OKP,
npoAayKiuu (paboT, yciyr) paccMaTpUBalOTCs Ha 3acefaHusix pekrtoparta, CoBeTa 1o
KAauecTBY, 3aCENaHMSIX KOJJIEKTUBOB CTPYKTYPHBIX [MOAPA3AEICHUN, BBIBOIABI H
MPEeIOKEHHS] O(POPMIISIFOTCS TPOTOKOIOM. MeponpusaTus Mo yAy4lIEHUIO BKIHOYAIOTCS
B IJIaHBI PaboT.
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4.1.5 OnpenesnieHue KOJIMYECTBA PECIIOHIEHTOB

4.1.5.1 KonnyecTBO PECHOHJICHTOB, OOCCHEYMBAIOIIUX PEMPE3CHTATHBHYIO
(IoCcTOBEpHYI0) BBIOOPKY, OmNpeaenserca pacu€THbiM mnytéM npu  95% ypoBHe
JIOCTOBEPHOCTH M JOBEPUTENBHON NOrpeIHOCTH + 5%.

4.1.5.2 Konn4ecTBO PECHOHJICHTOB ISl MPOBEJCHUS OLICHKU YAOBICTBOPEHHOCTH
nepconana paboroit B ynusepcurere ompeaenser OMK mpu nmomomu «Kanbkymnstopa
pacuéra BBIOODKM MapKETUHTOBOTO HCCIEAOBAHUA», HCXOAS M3  UYHCICHHOCTH
o0yJaromuxcsi, OTACIbHO 10 (hopmMaMm 0OydeHHsI B COOTBETCTBUU C 11. 4.1.5.1 HacTosmIeH
METOJTUKH.

4.1.5.3 KonandecTBO PECHOHIEHTOB ISl POBEJCHUS OIICHKU YIO0BIETBOPEHHOCTH
oOy4Jaronmxcs KadecTBOM oOpazoBarenbHbIX ycuyr ompeneiasier OMK npu nomornm
«KanpkynsTopa pacuéra BbIOOPKHM MAapKETHHIOBOTO HCCICOBAHMS), MCXON U3 HX
YHCJIEHHOCTU B COOTBETCTBUH C II. 4.1.5.1 HacTOAIIEH METOANKHY.

4.1.5.4 Konn4ecTBO PECHOHICHTOB JUIsl MPOBEJCHUS OIICHKU YIOBIETBOPEHHOCTU
oOy4Jaroniuxcs npenojaBaHueM JAUCIUIUIMH Ha Kadeapax YHHUBEPCUTETA ONMpenesieTcs
1o Tabsuie 1 ynmoJqHOMOYEHHBIMH MO KaYECTBY MCXOJI U3 YUCIEHHOCTH O0YyYaroluxcs,
U3YyYaroluX JUCUUIIMHBI, 3aKPEIUIEHHbIE 3a Kapeapoil.

Tabsuua 1 —Pacuér konmyecTBa pecrioHAEHTOB

KonuyectBo JoBepurebHasi BepOSITHOCTH JoBepurenbubiii unTepBan | KoauuyecrBo
o0yyaommxcs, yeJ. (TOYHOCTB) (MOrpemHoOCTD) PeCIOHIEHTOB, YeJl.

menee 50 100%

50 44 yen.

100 80 uen.

150 109 uen.

200 133 yen.

250 154 yen.

300 171 uen.

350 187 uen.

400 200 uen.

450 212 yen.

500 95% 5% 222 yen.

550 232 yen.

600 240 uen.

650 248 uen.

700 255 uen.

750 261 uen.

800 267 uen.

850 272 yen.

900 277 uen.

950 286 uen.

1000 316 uen.

om 1000 oo 2000 333 uen.

4155 Konau4ecTBO  PECHOHACHTOB JUIsi  OLICHKH  YJOBJIETBOPEHHOCTHU
paboTonaresiel KaueCTBOM MOJTOTOBKM BBITYCKHUKOB Ompesensercs kadeapoil, HO He
MmeHee 10 JeaoBek.
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4.2 O0padoTKa TaHHBIX, IOJYYE€HHBIX B pPe3yJbTaTe AaHKETUPOBAHMS

4.2.1 OOpaboTKa JaHHBIX, MOIYYEHHBIX B MPOLIECCE AaHKETUPOBAHUSA, M0 KaXA0H
KaTEeropuH MOTpeOUTeNeH OCYIIECTRISETCS MO CIEAYIOIMEMY allTOPUTMY:

- OINPEAENINTh YJIOBJIETBOPEHHOCTh MOTpeOuTenell (00ydaromuxcs, nepcoHana, ,
paboroaaresneil) o KaxX10My KPUTEPUIO AaHKETHI;

- OINPEAENNUTh YJIOBIETBOPEHHOCTh MOTpeOUTeNnel (00ydaromuxcs, nepcoHana, ,
paboroaaresneil) BCEMU KPUTEPUSIMU aHKETHI;

VY IOBIETBOPEHHOCTh  KaXIOW  KATErOpuud MNOTPEOUTENEH  pacCUUTHIBAETCS
OTJEJIBHO 1O (GopMyJiaM, NMPUBEAEHHBIM B HACTOSLIEH METOIUKE.

4.2.1.1 YnoBieTBOPEHHOCTHh MoOTpPeOUTese (00y4YaAOIIMXCH, MEPCOHAJA,
padoronaresieil) M0 KaKIOMy KPUTEPHIO aHKEThbl B NMPOLEHTAX IPEACTABISCTCS B
BUJIE:

VII; =VI 0, % (1)

rae VIIj - CpesiHee 3HaYCHHE YIOBICTBOPEHHOCTH MOTPEOUTEINCH, YIaCTBYIOIINX B

ompoce, j-M Kputepuem, %;
G- CPEIHEE KBAJPAaTHIECKOE OTKJIOHEHNE UHIMBHIYAIBHBIX OLIEHOK

YIOBIETBOPEHHOCTH MTOTPEOUTEIEH j-M KPUTEPUEM OT CPETHEr0 3HAUCHHSI
YAOBJIETBOPEHHOCTH TOTPEOUTENICH [-M KPUTEPUEM CPEIU BCEX
PECHOHAEHTOB, %o.

Cpennee 3HaueHUE yIOBIECTBOPEHHOCTU MOTPEOUTENEH, YIaCTBYIOUIUX B OIMPOCE,
J-M KpUTEpHEM OIPECISICTCS B IPOIICHTAX:

. 3(0Y,BY)

I = MT-lOO, % (2)

rae  OY,;- uHauBHIyaIbHas OLCHKA YIOBIETBOPEHHOCTH yKa3aHHAs i-M

PECIIOHJICHTOM }-MY KPUTEPHIO B aHKETE, 0aslibl;
B', - yaenbHbIi Bec j-TOro KpHTEPHs A i-TOTO PECTIOHIEHTA OT CyMMBI BECOB

BCEX KPUTEPHUEB aHKETHI JIs1 1-TOT0 PECIIOHJEHTA, Y0;
M — KOJIMYECTBO PECIIOHICHTOB, MPUHIBLINX YYaCTHE B OMPOCE, Yel.

VY ACNbHBIN BeC j-TOr0 KpUTEPHs IS I-TOTO PECHOHJECHTa OT CyMMBI BECOB BCEX

KPUTEPUEB aHKETHI JIJIS1 1-TOT0 PECIIOHIEHTA OMIPEACIISIETCS B MPOIEHTAX 10 hopMmyJie:
B,
B) =———*100, % (3)
ZBij
j=1

rae Bj - MHIMBUAYaJIbHAs OLEHKA BaXKHOCTU (BEC), IPUCBOEHHAS B aHKETE 1-ThIM
PECTIOH/ICHTOM j-My KPUTEPUIO, OaJIIbI;
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n
2. Bij- cyMMa UHAMBHUIYaJIbHBIX OLIEHOK BaJKHOCTH (BECOB) IO BCEM KPUTEPUAM
j=1

AHKCTHI AJIA 1-TOr0 PECIIOHACHTA, OaJIIbI.

CpenHuii ynenbHBIA BEC J-TOTO KPHUTEPHUS AJSl PECMOHJIEHTOB, YYaCTBYIOIINX B
OTpoce, ONPEAETSETCs B MPOIEHTaxX Mo (hopMyIie:

2B
Bj =+ —*100. % 4)

m
rae Y.B - cymMMa ynenbHBIX BECOB IO BCEM KPUTEPHAM aHKETBI ISl i-TOTO
i=1

pecCIoH/IeHTa, 0aslIbl;

Cpennee KBaJpaTUYECKOE OTKJIOHEHHE VHUBUyJIBHBIX OLICHOK
YIOBJIETBOPEHHOCTU  MOTpEOUTENEd j-M  KPUTEPUEM OT CpPEJHEro  3HA4YeHUs
YIOBJIETBOPEHHOCTH MOTpEeOUTENEH, YYacTBYIOIIMX B OOPOCE, J-M KPUTEPUEM
OIpeeNsIeTCs B IPOLEHTaX:

3 (0Y,-0Y,)

U = 100, % 5
o, — 6 (5)

rae OY ;- uHauBUyasIbHAsL OLIEHKA YIOBJIETBOPEHHOCTH, YKa3aHHAS 1-ThIM
PECIIOHICHTOM j-MYy KPUTEPHIO B aHKETE, OaJLIbI;
OY, - cpenHee 3HaUYCHUE HHUBUIYAIBHBIX OLIEHOK YIOBJIETBOPEHHOCTH

noTpeOuTENeH, y9acTBYIOIIMX B OIIPOCE, j-M KPUTEPHEM, OaJuIb.

Ipumeuanue — 1) Cpeonee keadpamuueckoe OMKIOHEHUE GbIYUCTSACMCI ¢ MOYHOCTbIO HA 0OUH
0ecamuyHblil 3HAK O0abULe, YeM MOYHOCHb, KOMOPYIO NPUMEHSAIOM OJisl GbIYUCTEHUS CPEOHe20 3HAYUEHUs.
YyooenemseopenHocmu nompeoumenetl.

2)Cyacoenue o cmenenu UsMEHUUBOCMU NO 8eUYUHE CPEOHE20 KBAOPAMULECKO20 OMKIOHEHUS]
CMAHOBUMCSI HEBO3MOJICHBIM, eClU CpeOHue He pasHbl U mem 0Oonee eciu HA00 CPABHUBAMDb
UBMEHYUBOCMb  PA3HLIX NpusHakos. Illodmomy 014 Xapakmepucmuxu UMEHYUBOCMU B6005M
OMHOCUMENbHYIO 8ETUYUHY KO Duyuenma eapuayuu V.

Koaddumment Bapuaruu onpeaensercs mno hopmysie:
o.
v =—L*100%

rac O'j - Cp€aAHCC KBAAPATHICCKOC OTKIIOHCHUC HHANBUAYAJIbHbBIX OICHOK

YIOBJIETBOPEHHOCTH MOTPEOUTENEN j-M KPUTEPUEM OT CPEIHErO 3HAUCHHUSI
YIOBJIETBOPEHHOCTH MOTPEOUTENEH j-M KPUTEPUEM CPEAU BCEX
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PECHOHAEHTOB, %o.
OY, - cpeHee 3HaYCHNE MHUBHYaIbHBIX OLICHOK YIOBIETBOPEHHOCTH

noTpeduTeNel, y4acTBYIOIIMX B OIIPOCE, j-M KPUTEPHUEM, OasUIbl.

Ilpumeuanue — Yem Oonee 00HOpPOOEH u3yyaembvili MAmMepuan, mem MEeHbUUM OKAHCemcs
ko3 puyuenm sapuayuu. Bapvuposanue cuumaemcs crabvim, eciu ne npesocxooum 10%, cpeonum,

koz20a V cocmaesnsem 11-25%, u 3nauumenvuvim npu V>25%.

Cpennee 3HaUeHUE WHIUBUAYATbHBIX OLICHOK YAOBJIETBOPEHHOCTH MOTpeOUTENIEH
ornpenensieTcs no gpopmyie:
m
____ 20y

Oyij ==t — OaJuIbI (6)

m
rac Z Oyij - CyMMa HHIUBUAYAJIbHBIX OICHOK YIIOBJICTBOpéHHOCTI/I II0 BCCM
=1

KPUTCPHUAM aHKCTBI OJIA 1-TOrO PCCIIOHACHTA, OasIbI.

4.2.1.2 VY7J0oBIEeTBOPEHHOCTh TMOTPEOUTENIEH BCEMH KPUTEPHUSM aHKETHl B
MPOIICHTAX TPEICTABIISCTCS B BUJIC:
S
;YH j
YII=5=——1+6 ,% (7)
n

rac YHJ - CpCAHCC 3HAYCHHUC YIOBJICTBOPCHHOCTHU HOTpG6PIT€JI€ﬁ, Y4aCTBYIOIIHX B

OTPOCE j-ThIM KPUTEPUEM aHKETHI, %0;

n
2 VIIj - CyMMa CpeJIHUX 3HAYCHHUI YI0BICTBOPEHHOCTH MIOTPEOUTENECH MO BCEM
=L
KPUTEPUSIM aHKETBI, %o;
G - cpellHee 3HAYEHUE CPEHEr0 KBAIpaTUUECKOTO OTKIIOHEHUS, Y0;

N — KOJIMYCCTBO KPUTCPUECB AHKCTHI.
CpeaHee 3HAYCHUC CPCAHCTO KBAaAPATHYCCKOI'O OTKIOHCHHA HHAWBUAYAJIBHBIX

OLOCHOK PCCIIOHACHTOB OT CPCAHCIO 3HAYCHUA y,[[OBJ'ICTBOpéHHOCTI/I OIIPCACIIACTCA II0

bopmyie:

G="— % (8)

n
rjie 2,0, - CyMMa 3HaYEHUH CPEITHETO KBAJAPATUYECCKOTO OTKIIOHEHHUS 0 BCEM
j=1
KPUTEPHUAM aHKETHI, %0;
Ilpumeuanue — Ilpu cpasnenuu cmamucmuyeckux ceeOeHuii — no Gaxyibmemam u
CMPYKMYPHLIM NOOPA30ENeHUIM UCNOIb3YEeMC s MEMOO CPEOHEB36CULEHHBIX GEIUYUH.
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4.3 OdopmiieHue oT4YeTa MO Pe3yJbTATAM OLEHKH YJAOBJIETBOPEHHOCTH
norpeduTeell M IPYyrux 3aMHTEPECOBAHHBIX CTOPOH

4.3.1 Pe3ynbTarbl OLICHKH YAOBJIETBOPEHHOCTH MOTpeOuTenei (oOydaromuxcs,
nepcoHana, paboronmareneil) U JAPYTUX  3aWHTEPECOBAHHBIX B JICATEIBHOCTH
yHUBepcuTeTa CTOpoH ogopmisitorest B Buae otuéra (I[lpunoxkenne I'). OTuér gomxeH
OBITh CTPYKTYPUPOBAHHBIM, KOHKPETHBIM, COJIEPkKaTh BBIBOJBI, IIE€IU HCCIICIOBAHUS,
BXOJIHBIC M BBIXOJIHBIC JaHHBIC. Pe3ynbTaThl MPENCTABIAIOTCS B BUAEC TEKCTA, TAOJIMII,
rpadukos.

43.2 OtuéT N0 OIEHKE YJIOBICTBOPEHHOCTU TMOTpPEOUTENed U JPYrux
3aMHTEPECOBAHHBIX B JIEATEILHOCTH YHUBEPCUTETAa CTOPOH OQOPMISIETCS OTIEIOM
MEHEPKMEHTA KauecTBa U cOCTOUT u3 TpEX vactent (IIpunoxenue I):

[ yacth — «O11eHKa YIOBIETBOPEHHOCTH 00YUYAIOIIMXCS Ka4eCTBOM

PEIOCTaBIISIEMbIX 00pa30BaTEIbHBIX YCIYT»;
II yacTp — «OnieHKa yJ10BIETBOPEHHOCTH MepcoHaia padoroi B FO3T'Yy;
[T gacTh — «OnieHKa yA0BIETBOPEHHOCTH 00YUAIOIIUXCS TPETIOJaBaHUEM

JUCLUILINH, padoToaTeNel BHITYCKHUKAMU B YHUBEPCUTETEY;
Ilpumeuanue - 111 wvacmo omuéma opopmnsiemcs na ochosanuu Omuémos kageop.

IV gacTp - «Onenka ynosinerBopeHHocTH notpedureneit HUP, OKP, npoaykiuu
(pabot, yciyr)».

43.30TuéT 1O OIEHKE YAOBJIECTBOPEHHOCTH TOTpPEOUTENIe U  JIPYTrux
3aMHTEPECOBAHHBIX CTOPOH YHUBEPCUTETA YTBEPKIAACTCA PEKTOPOM YHUBEPCUTETA.

4.3.4 TlonmuHHUK OTYETA TIO OIEHKE YOBIETBOPEHHOCTH MOTPEOUTENCH U IPYTUX
3aMHTEPECOBAHHBIX CTOPOH XpaHUTCS B OTielie MEHEI)KMEHTAa Ka4eCTBa B TCUCHHE TIATH
JIET.

4.3.5 Otnen MEHEKMEHTa KavyecTBa pa3MemniaeT BBIMUCKY n3 OTuéTa Mo OICHKE
YAOBJIETBOPEHHOCTH TMOTPEOUTENEH W JPYyTrMX 3aUHTEPECOBAHHBIX B JEATEIIBHOCTH
YHUBEpCUTETAa CTOPOH Ha uHpopmanroHHoM noprtaie OMK B cetu HMuTepuHer u
uHpopmanmonHoM crenje CMK yHuBepcurera.
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Hpuaoxenune A
(obs13aTenbHOR)
@®opMa aHKeTHI OLIEHKHU yI0BJIEeTBOPEHHOCTH 00y4a0IINXCsl MpenoaBanneM TUCHUILUINH HA Kadeape

(HanMeHOBaHue Kadeapbl)

AYC 2.0
AHKETA

OLICHKH YJI0BJIeTBOPEHHOCTH 00y4alOLIHXCSl MPenojaBaHieM AMCUMILINH Ha Kadeape

(HauMeHOBaHHe Kadeapbl)

Kype: I'pymnmna: ®dopma o0yueHHs JlaTa 3anonHeHust
(o4Has1, 3a04Has1, OUHO-3A04HAS)

1.B cTonbue Bec ykakuTe BaXKHOCTB Kaxoro kpurepus B 6amwtax ot 1 mo 10. Uem BakHee, 1o Bamemy MHeHHUI0, KpUTepuil TeM Oonplmii 6ajut eMy mprucBanBaeTcs. B Tabnuie npuBeeHa rpaganus BAXXHOCTH.

AOGCOJIIOTHO HE BayKHO He Baxxuo Ckopee He Ba)KHO, 4eM BayKHO Baxno OueHb BaKHO
1 | 2 3 [ 4 5 [ 6 7 | 8 9 [ 10
2. B cTonbiie ynoBIETBOPEHHOCTh OLICHUTE Banry ymaoBIETBOPEHHOCTh MO KaXIOMY KpuTepHio B 6amiax ot 1 mo 10. Yem Bbimie Barra ynmoBineTBOpEHHOCTh, TEM BhIIIE 0alul OICHKH. B Tabnwile mpuBeIcHa rpaaius
JIOBJIETBOPEHHOCTH.
CoBepIICHHO He YJI0BICTBOPEH He ynosnerBopén Ckopee He yJIOBIETBOPEH, YEM Y/IOBICTBOPEH Y 10B11€TBOPEH CoBepILEHHO yI0BICTBOPEH
1 | 2 3 [ 4 5 [ 6 7 | 8 9 [ 10
Ne HaumeHoBaHHe TUCHUILINH
H/;T Kpurepun Jucuuniauna 1 Jucuuniauna 2 | Jucuuniuna 3 JlncuunauHa
n
BEC YA BEC YA BEC YA BEC YA BEC YA
1 2 3 4 5 6 7 8 n n

1 Copnep:kanne o6pa3oBaTesbHOIl mporpaMMmbl (OOBSCHEHHE LeNiel U 3a1ad JUCIUILIAHEL, e CBSI3b C IPYTHUMH IUCIUIUTHHAME. YPOBEHb
aKTyaJbHOCTH MH(OPMAINN)

Jlexuuonnsie 3austus” (Cosepxkanue, GopMbl (METOIbI) POBEIEHHS JIEKIIHiT)

Cemunapckue u JadopaTopusie 3ausaTus (Conepxanue, GopMbl (METOIBI) NPOBEIECHHS] CEMHHAPCKUX U Ja0OPAaTOPHBIX 3aHITHIH)
JlonoJIHHTE/IbHBIE 3aHATHS 110 AUCIHILIHHE

IoMomb co cTOpoHBI Kadepbl B OPraHU3AIUN CAMOCTOSITEIbHOI PaGoThI CTyJeHTa

B03M0KHOCTB YUacTHSI B HAYYHO-HCCIEN0BATENLCKOM IesITeTbHOCTH (JlocTaTOYHOCTh MaTepuaia JUCIUILTAHEI JUTS IPIMEHEeHNS B
Hay4HOH paboTe, TOCTYIMHOCTh Y4aCTHsl B HAYYHOI paboTe)

og|b|wW N

~

Bruiag iucuuniinHbl B popmupoBanue oduiero yposHsi Baueii npogeccuoHaIbHOI MOATOTOBKH

8 HUudopmanmnonHoe odecrieyeHne yueoHoro npouecca (Jloctyn K KOMIbIOTEPHBIM TEXHOJIOTHSIM, JOCTATOYHOCTh OMOIMOTEUHOTO U
METOMYECKOro (poHMa, AEMOHCTPAIMOHHBIX MaTEPHAJIOB)

9 MarepuaibHO-TeXHHYECKOe oDecneyeHue yuedoHoro npouecca (Y 100CTBO y4eOHBIX ayAUTOPUil, Hau4unue 000pyI0BaHUS JUTs
MIPOBEJICHHSI CEMHHAPCKUX M JIAOOPATOPHBIX padoT)

10 | Tekymmii KOHTPO.Ib 3HaHUI 00y4yaoumxcst (CpaBeIMBOCT U OMEPATHBHOCTD OIICHKU 3HAHUI 00YYAIONINXCsT)

Bammu NMPEeNT0’KEHHUS 110 YJTYYIIEHHUI0 ITpenoaBaHust yqeﬁHle JACHHIIIAH?

CITACHUBO 3A YYACTHUE B AHKETUPOBAHUUH!

Hpujweqaﬂue: B cuyuae eciu ylt€6HblM Nnji1aHOM He npe()yCMompeHbl JIEKYUOHHblE 3AHAMUA NO ducuunﬂuHe, Kpumepuﬁ ((ﬂeKLﬂ/lOHHble 3AHAMUA) MOMNCHO UCKTIOYUNTb U3 AHKenbl
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Hpuaoxenune b
(obs13aTenbHOR)
®opma oT4yeTa 00 OLlEeHKE Y0BJIEeTBOPEHHOCTH NMOTPednTe el Kadeapbl yHUBEpCUTETA

D 05.004
YTBEPXKIAIO
JexaHn ¢gakyiabTera
(manmeHoBaHHe (aKyIbTETA)
(TIOATIICH, MHUITHAIIBI, (haMUITHIS)
« » 20
Otuer
00 olleHKe y/10BJIETBOPEHHOCTH NOTpeduTe e Kadeapsbl 3a y4eOHbIil roa
(HauMeHOBaHHE Kaderphl)
BbINycKkawmas kageapa 0O
He BbINycKawasa kageapa o BBINYCK He IUVIAHMPYeTCsl O BBINMYCK IUIAHUpPYeTCs 20 ronpy
OO011ee KOIMYECTBO 00yYaIOIUXCS: KonuuecTBo pecrioneHToB:
1. Pe3yabTaThbl OeHKH YIOBJIETBOPEHHOCTH NMOTpeOHTE €l
1.1 Pe3yabTaThl OlleHKH YI0BJIETBOPEHHOCTH 00YYAIOIINXCS MPENoIaBaAHHEM TUCIHILINH
Kpurepnii
= - « o <+ wn © ~ ® £ S Cpennee
E HaumenoBanue AMCUUILIHHBI ’E ’E ’E ’E ’E ’E ’E ’E ’E‘ = ynoﬁ“:,?ﬁﬁzz;c“ KBaJ[paTHYecKoe
z g e g e g g g g ) g Auelt oTKI0HENME
5 = 5 = 5 5 5 5 = =
= = = = = = = = = =
= = = = = = = = = =z
1 HauMeHnoBanue QUCHUIIINHEL 1
HaumeHoBaH#e AUCIUILUTHHB 2
HanmMeHOBaHHE QUCLUIUINHEI . ..
n HaumeHoBaH#e AUCLMILTHHBL N
CpenHsisi yA0BJIETBOPEHHOCTD 110 KPUTEPHIO + CpeIHee
KBaJ[PATHYECKOE OTKIOHEHHE
Cpeaunii yiebHbIi Bec KpUTEpUs
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1.2 Pe3y1bTaThl OLICHKH Y/I0BJIETBOPEHHOCTH padoTojaTelieli BbINYCKHUKAMU Kadeapbl

Ornpoc NPOBOAMICS 110 HPEANPHSTHSIM (OPraHU3aLMsM, YUPEIKICHHUSIM):

KomuuectBo PECTIOHACHTOB:

KomuuectBo BBIITYCKHHUKOB ITOCJICAHUX 3 BBIITYCKOB Ha BBIIICYKA3aHHBIX MPEATTPUATUAX (OpI‘aHHBZ.HI/IﬂX, y‘Ipe)KI[CHI/IHX)Z

Kpurepnii
<
£ :; :: :; ; :2 :: :; =°=° ; = Ya0B/1€TBOPEHHOCTH Cpennee
= Hanpasienue = = = = = = = = = = KBajIpaTHYecKoe
2 o, r0T03KulEcne HAJTBHOCTD) g g g g g g g g g ) P
A 1 2 2 2 2 2 2 2 3 3 g OTKJIOHEHHE
= = = = = = = = = E
2 2 2 2 =) =) =) =) =) 2
= = = = = = = = = ]
1

n

Cpeansisi y10BJIeTBOPEHHOCTD 10 KPHTEPHUIO £ cpeHee
KBaJIpaTHYeCKOe OTKJIOHEHHE

CpeaHuii yebHbIi Bec KpUTEPUs

2. AHAJIM3 pe3y/IbTATOB OLICHKH Y/10BJIETBOPEHHOCTH NoTpeduTeeil kadeapsl

2.1 Ananus pe3ynsmanmog oyeHKU YO061emeopeHHOCHU 00YyHaowUXCca NPEeno0asanuem OUCYUnIUN

2.2 Ananu3s pe3ynbmamos oyeHKu y0061emeopeHHoCmu pabomooameneil 6bINYCKHUKAMU Kagheopol

3. Bb1600bl no ananu3y y0061emeopeHHocmu nompeoumeneii Kageopwl:

3.1 Bb1600bt no ananu3sy pe3ynsmamos 0UeHKu y00671€emeopenHoCU 00y UalOuUXcsa nPenooasanuem OUCYUNIUN

3.2 Bb1600bl no ananu3sy pe3ynvmamos OyeHKu y0061ene0peHHOCU padomooamerneii 6bINYCKHUKAMU Kagheopul

*Pa3)16n 1.2 3anonoHsieTcst BBIITYCKaIOIUMHU Ka(penpaMn. B cJydac OTCyTCTBUSA I/[Hq)OpMaLU/H/I 110 TaHHOMY pasaeiny oTyéra YKa3bIBa€TCsA NpHUYHNHA.
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4. MeponpusiTHs N0 NOBBILICHUIO YI0BJIEeTBOPEHHOCTH NOTpPeduTe el kadeapbl:

4.1
42
4n
PesynbTatTh! OLeHKH yI0BIETBOPEHHOCTH MOTPEOHUTENICH pacCMOTPEHBI Ha 3aceIaHun Kadeapsl «  » 20 r. mportokoiu Ne
IIpemnoxxenus paboronareneii nim 00yJalOIMXCS IO COBEPIICHCTBOBAHHIO YI€OHOTO IUIaHA MIIH IPOTPaMM AUCIUIUINH (IIPaKTHK) PACCMOTPEHBI HA 3aceJaHuH Kaheapsl «_ » 20 T

IpoTOKOJ Ne

MepomnpusaTist 0 MyHKTaM BKJIFOUEHBI B IUTaH paboThl Kadephl Ha yueOHBIH rof

Y110,1HOMOYEHHBIH 110 KA4eCTBY

(moamuce) (MHHLHAITBI, (aMUAITHS) (nata)

3asenyromuii kagegpoii

(momuce) (mHUIWMATEL, hamuIIHs) (mara)

IIpumeuanue: paszen «AHaIU3 Pe3yJIbTaTOB OLEHKU YJOBIETBOPEHHOCTH MOTpeOuTeNel kadeaphl» B 00513aTeIbHOM MOPS/IKE JOJDKEH COACPIKATh:

1. ObocHOBaHUE PUYXH POCTa (CHWKEHHS) YPOBHS YIOBJICTBOPSHHOCTH B TEKYILIEM T'OIY.

2. CpaBHUTENBHBIN aHANM3, MOJYYSHHBIX B TEKYIIEM ro/y JTaHHBIX 00 YpOBHE YAOBIETBOPEHHOCTH IOTpeOUTENell ¢ JaHHBIMU MPOLUIBIX MEpHOIOoB (3 ToJa) ¢ MpeACTaBIeHHEM HH(POPMALUK B BUIE
JuarpamMmabl.

3. AHanu3 ($akTOpOB M OKa3aBIINX BIHSHHE HA MOJOXKUTEIbHYIO/OTPHLATEIBHYIO AUHAMHUKY B aHATU3HPYEMOM IIEPUO/IE B CPABHEHUH C 3-Ms1 MIPEABIIYILIMH.

4. AHanu3 BBINOJHEHUsI MEPOIPHATHIH, pa3padOTaHHBIX M0 UTOraM OLICHKHU YOBJIECTBOPEHHOCTHU MOTPEOUTEIIeH MIPOIILIOro roja.

5. 3anmchk 0 paccMOoTpeHnH (TpU HATMYHMHN) Ha 3aceaHusIx Kadeapsl mpeutoxeHnii paboronaresneil, 00y4aromuxcs 0 COBEPIICHCTBOBAHWH YUEOHBIX IJIAHOB, pa00YHX MPOrpaMM JIHUCLIHUILTHH (IPAKTHK),
NPHHATOM PELICHHUH C yKa3aHHEM JaThl 1 HOMepa MPOTOKOJIA.
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Ipunoxxkenue B

(o0s3aTenbHOE)
®opMa aHKeTHI OLIEHKH Y/I0BJIETBOPEHHOCTH 00YYAIOIIUXCH KAYeCTBOM MPeA0CTaBIsIEMbIX
o0pa3oBaTeIbHBIX YCIyT

AYC 1.0
AHKETA
OLICHKH YIOBJICTBOPEHHOCTH, 00YYAIOIIUXCSl KA4eCTBOM NPeAoCTaBJIsieMbIX 00pPa30BaTe/JbHbBIX yCJIYT

Kype I'pynna DakyJabTeT ®opma obyyeHust

(ouHas, 3a04Hasi, OUHO-3a04YHAs1)

JlaTa 3anoaHeHUsI aHKeTbI

1. B cronbue 3 ykaxure Bec (BaXKHOCTH) KakJoro kpurepus B Gamtax oT 1 mo 10. Yem Baxuee, o Bamemy MHeHHIO, KpUTEpUi TeM
OouspImii Gayu1 eMy npucBanBaeTcs. B Tabimne npuBeeHa rpajaisi BOKHOCTH.

AGCOIIOTHO He Ba)KHO He BaxkHo Ckopee He BaKHO, 4eM BaKHO BaikHo OuyeHb BakKHO
1 | 2 3 | 4 5 | 6 7 | 8 9 | 10
2. B cron6ue 4 onennte Banry ynoBieTBOpeHHOCTS 0 KaXKIOMY KpuTepuio B 6aurax ot 1 1o 10. Uem Beime Bama
YAOBIETBOPEHHOCTD, TEM BhIIIE 0ajul OLIeHKH. B Tabnuie npuBeacHa rpajanus yIOBICTBOPEHHOCTH.
CoBepllleHHO He He ynoBierBopén Ckopee He Y/I0BJIETBOPEH, 4YeM | Y/10BJIeTBOPEH CoBepuIeHHO Y10BJIETBOPEH
YAOBJIETBOPEH YAOBJETBOPEH
1 | 2 3 | 4 5 | 6 7 |8 9 [ 10
=
) Bec (sauuocrr,) g;:l}:::'rso EéHHOCTH
& HaumeHoBaHue KpuTepus KpUTEpHs P
= 10 KPHTEPHIO
s & (B 6amnax ot 1 10 10) (B 6annax ot 1 1010)
1 2 3 4
Copep:xanue 06pa3oBaTesibHbIX IPOrpaMM (IIOHATHOCTb LIEJIEH U 33/1a4 Kypca; CBA3b
coziep kaHus 00pa30BaTENbHBIX IPOrPAMM C IIEJISIMHU U 3aladaMH Kypca; COBPEMEHHOCTh
YPOBHS HH(OPMALUH, €€ JOCTATOYHOCTH JUIS IPAKTHIECKOro IPUMEHEHUS; pa3BUTHE
YMEHMI U HABBIKOB MPAKTUYECKOTO IPUMEHEHUS).
2 Merto/bl 00yueHHs U OPraHu3anusi y4e6HOro npomecca (JOCTYITHOCTb, KAUECTBO U
CBOEBPEMEHHOCTE IIPEIoJaBaHus yIeOHOr0 MaTepuaia; MEeTOABI OLIEHKH 3HAHUIT;
y100CTBO ¥ COOJIIO/ICHUE PACIIMCAHUS 3aHATHI; COOTBETCTBUE PEAILHOTO
00pa3zoBaTeIbHOIO MPOLIECCa OXKUAAHUAM Ha OCHOBE PEKJIAMbl YHUBEPCHUTETA;
00€eCIIeueHHOCTh ¥ OpraHU3alHsl CAMOCTOSTEIbHOM IIOTOTOBKH).
3 OtHowenns: ¢ NpogeccopcKo-MpenoAaBaTeI-CKHM COCTABOM (IIAPTHEPCTBO,
KyJbTypa OOLIEHHMS, JOCTYITHOCTh, OObEKTHBHOCTh, YPOBEHb B3aHMOITIOHIMAHYIS).
4 B3auMooTHOLIEHHS ¢ AIMUHHCTPAaHel U 00C/ Ty KMBAIOIIMM N1EPCOHAIOM
YHHBepcHTeTA (OIEPaTHBHOCT U KAUECTBO PEIICHHS BOIPOCOB, KYJIbTYpa OOIIECHHS).
5 MaTepHaJIbHO-TeXHHYECKOe OCHAIIleHHEe Y4eGHOTo Nponecca
(aymuTopmu; 1abopaTopru; 6a3a Uil IPAaKTHK; KOMITBIOTEPHI U IIPOrpaMMHOE
o0ecIieueHne 1 T.11.).
6 YpoBeHb HHGOPMAITHOHHOTO 00CTY:KHBAHMS (IOCTATOYHOCTH M KA9€CTBO
OHOIMOTEYHOTO ¥ METOMIECKOr0 00ECIEUSHNS; JOCTYITHOCTD M HH(POPMATUBHOCTD
KOMITBIOTEPHBIX CETel YHUBEPCUTETa; OPraHU3alMOHHOE HH()OPMUPOBAHUE HA
taxynbrere (kadenpe)).
7 Bogieuyenne B nponecchl yHHBepcHTeTa (YPOBEHD CTYACHIECKOTO CaMOYIIPaBIICHHS;
YYeT ¥ peasiu3anusi NoxenaHui, 00yqarommxcs).
8 YpoBeHb COMATBLHOIO 00ecneyeHns: (KIIHIHOE 1 MEJUIIMHCKOE 00CITy)KUBaHHE,
00IIeCTBEHHOE INTaHNE, OPTAaHM3ALHS JOCYTa).
9 Bo03MOKHOCTD NOJTYyYeHHSsI IOTIOTHUTEIBLHBIX 00Pa30BaTeJbHBIX YCJIYT U Y4acTusi B
HAYYHO-HCCJIE/I0BATEIbCKOM 1esITeTbHOCTH.
10 Y0B/IETBOPEHHOCTh B BLIOPAHHON CNENMATILHOCTH U HHTepec K Oyayei
npodeccuu.

Bamm MPEeAJI0KEHUS M0 COBEPIICHCTBOBAHUIO 1€ATECJILHOCTH YHUBEPCUTETA:

* Ha 060p0Te AHKETBI YKAXKUTEC HAUMEHOBAHUSA JUCIUIUINH JIYYIIETro U XyAIIEro Ka4uecTBa IperoiaBaHus.

CIIACHUBO 3A YYACTHE B AHKETUPOBAHUU!

Ortzen MeHepKMeHTa KadecTsa Tei./dakc (4712) 22-25-89 E-mail omk@Xkurskstu.loc
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Ipunoxenue I
(o0s3aTeIBHOE)

dopma oTyeTa 00 OLIEHKE YI0BJIE€TBOPEHHOCTH NMOTPedNTE el U IPYrux

3anMHTepecoBaHHbIX cTOPOH IO3I'Y

YTBEPXIALIO
Pexrop FO3I'Y

« »

@ 05.002

C.I'. EmenbsaHOB

OTYET

3a roa

Ne OT 05.01.00/¥Y1IT XX

10 OIleHKE yI0BJIETBOPEHHOCTH NMOTPeduTe el U IPyrux
3aMHTEPecOBAHHBIX B AesTeabHocTH FO3I'Y cTtopon

20 1.

| OT 05.01.00/YIIXX | Crpanm: | Crpannua:
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YTBEPXIALIO
Pexrop IO3I'Y

« _» 20

OTYET

110 OL[CHKE YA0BJIETBOPEHHOCTH MOTpeduTe el U IPYrux
3aMHTEPECOBAHHBIX JeATeJbHOCTHI0O FO3I'Y cropon
3a roj
yacts 1

«O1neHKa y10BJIEeTBOPEHHOCTH 00Y4AKOIIUXCH KAa4YeCTBOM
o0pa3oBaTeILHBIX YCIYD»

Ne OT 05.01.00/¥Y1IT XX

® 05.002

C.I'. EMenbsaHOB

I.

‘ OT 05.01.00/YTIXX ‘ Crpanuu; ‘ Crpanuna:
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D 05.002

YTBEPXIAIO
Pexrop HO3I'Y
C.I'. EmenbsHOB
«__» 20 T

OTYET

10 OLleHKe Y/I0BJI€TBOPEHHOCTH NMOTPeOuTe el 1 JPYyrux
3aMHTEpPecOBAHHBIX B JesiTeabHOCcTH FO3I'Y cTtopon
3a roj
4acThb 2

«OueHka ya10BJIeTBOPEHHOCTH NepcoHasia padoroi B FO3I'Y)»

Ne OT 05.01.00/¥1IT XX

‘ OT 05.01.00/YTIXX ‘ Crpanuu; ‘ Crpanuna:
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® 05.002

YTBEPXIAIO
Pexrop FO3I'Y
C.I'. EmenbsiHOB
«_» 20 1.

OTYET

10 OLleHKe Y/0BJETBOPEHHOCTH NMOTPe0UuTE e U APYrux
3aMHTEepecOBaHHBIX B JAesTeabHOcTH FO3I'Y cTopon
3a roj
qyacTb 3

«OueHka y10B/J1eTBOPEHHOCTH 00yYAKOIIMXCH NPENoAaBaAHHEM
AUCUMILIHH, padoToaareseid Ka4eCTBOM MOATOTOBKH BBINNYCKHUKOB B
YHHUBEpPCHUTETEe»

Ne OT 05.01.00/¥1T XX

| OT 05.01.00/YIIXX | Crpanm: | Crpanuna:
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@ 05.002
Crpykrypa I-11l vacTn oTuéTa

1 O0mue moj10:keHHus

Iesab npoBeeHus1 HCcCaeT0BAHMS:

Ilepuoa npoBeeHus1 UCCaeT0OBAHMS:

CyObeKT ncciie1oBaHus:

O0BeKT uccjIeI0BAHNA:

HopMaTanoe OCHOBaHHUE IMPOBECACHNUA UCCJICAOBAHUA:

2 Pe3yabTaThl OLIEHKH YA0OBJIETBOPEHHOCTH NMOTpPeduTe e

3 AHaJu3 pe3yJibTaTOB OLEHKH Y/I0BJICTBOPEHHOCTH NMOTpeduTeIeit
B pasnene 3 npuBoAUTCS CpaBHUTEIbHBIN aHAINU3 CTEIIEHU YIOBIETBOPEHHOCTHU IOTPEOUTENEH,
MIOJIyYEHHBIH B TEKYIIEM IOy C JaHHBIMH ITPOLLIBIX JIET (He MeHee 3-X).

4 BoIBOABI U NPeaJI0KeHHSI

Ipuioxenus
Hcnonnurens:
(OKHOCTB) (moanuce) ((aMunust, MTHULIAIIBI ) (nata)
CoruacoBaHo:
(TOIKHOCTB) (mozmmcs) (pammuyis, HHUIAITET) (mara)
(IOMKHOCTB) (moanuce) ((baMuust, MTHULIATIBI ) (nata)

Omuém coznacosvisaem:
- PYKO80OUmenb CMpyKmypHo20 noopazoeneHust, COCmasusuiezo omyém;
- OmeemcmeeHHbIM npedcmagumenem 6 00aacmu Kaiecmaed.

| OT 05.01.00/YIIXX | Crpanm: | Crpannmua:
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® 05.002

YTBEPXIAIO

ITpopextop mo HP

O.I'. lo6pocepioB
«_» 20 T

OTYET

10 OIleHKE yI0BJIETBOPEHHOCTH NMOTPeduTe el U IPyrux
3aMHTEepecOBaHHBIX B AesaTeabHOcTH FO3I'Y cTopon
3a roj
yacrb 4

«Ouenka ynosiaerBopeHHoctu norpeoureseit HUP, OKP,
npoaykuuu (pador, ycayr)»

Ne OT 05.01.00/Y1IT XX

| OT 05.01.00/YIIXX | Crpanm: | Crpannua:
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@ 05.002
Ctpykrypa |V yactu oTuéTa

1 O01mme moJoKeHus

Iess mpoBeieHUs MCCIeI0BAHMS

Ilepuoa npoBeeHUs1 MCCIETOBAHUS:

CyObeKT ucciaen0BaHms:

O0BeKT HccjIeT0BaAHNA:

HOpMaTI/IBHOC OCHOBAHHEC IIPOBCACHUSA UCCIICAOBAHUSA:

2 Pe3yJibTaThl OLIEHKHU YA0BJETBOPEHHOCTH oTpeduTeeii (. 4.1.4)

25 Y E S 8¢82| EE2SS ZEEEE| 285 ZEF £
§O | EQ | 25&2 (5288 |E23885 2| 248s | 2As | &
IS ~ SR I EZ| 988 s 25324 | €% E & o 5
25 | S5 | Ec2E5|538¢85 | 8882|855 go5 s
Q= 2 > R E LU = S o @aX0O S = s = =
= e S = 3 Q s =
g 2 E‘gog 2'g & EE80 | 5 & SRS [%
< O HH 5B a s o m ax [5 o [5

=9 o Qo o = S S) = jam
= E 2 25 & =z |2 £ S £
5 85 2 T = 3 S
= %) 4 = =
> D] o
=9 =
Creniens ynosierBopénnocTu notpeduteneit HUP, OKP, npoaykuuu (padot, ycayr) %.

*IIpumeuanue:  Hmocosasi  cmenenb  y008IeMEOPEHHOCIMU — nompebumeneii  paccuumvlédemcs  Kak — Cmeneuv
yooenemeopénnocmu nompebumenei, noiyuennas 6 xode onpoca +10% (+10% - uucio nonoscumensHbIX 0M3bI606
npegvlulaen Yucio ompuyamenvHulx omsuieos,; -10% - yucno ompuyamenvHbix 0m3vl608 npesviuidem YUCIO NOTOHCUMETbHIX
0m3v1808).

3 AHaJIu3 pe3yJibTaTOB OLIEHKH Y/I0BJIEeTBOPEHHOCTH MOTpeduTeIeit
B paznene 3 mpuBoAUTCS CpaBHUTEIBHBIN aHAIN3 CTETIEHU YAOBIETBOPEHHOCTH MOTpeOUTENEH,
MOJIYYEHHBIH B TEKYIIEM o1y ¢ JaHHBIMU MPOILIBIX JIET (HE MeHee 3-X)

4 BbIBOABI U MPEIJI0OKEHUS

Hpuiaoxenus

Hcnonaurens:

W (moanuce) (baMunust, HTHULAAIIBI) (nata)

CornacoBaHo:

W (monuck) ((paMuvist, MTHULIAATIBI ) (nata)
W (momuck) (amunust, ”HAATIBL) (mara)

Omuém coznacosvieaem:
- PYKO8OOUmenb CMPYKmMypHo20 NOOpa30eneHusl, COCMaguauie20 omuém;
- OmeemcmeeHHbIM npedcmagumenem 6 001acmu Kaiecmaed.

| OT 05.01.00/YTIXX | Crpanu: | Crpannmua: ‘
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[Tpunoxenue /]

(00s13aTesIbHOE)
®opMa aHKeTbI OLIEHKH Y10BJIETBOPEHHOCTH NEePCOHAIA Pa00TOi B YHUBEpPCUTETE

AVII 1.0
AHKETA
OLIeHKH YJAOBJICTBOPEHHOCTH MEPCOHAIa padoToll B yHHUBepcHTeTe

Karteropus nepconana*: o AYI oclIllIC o¥YBIO oclIOI
Bo3zpacr: o mo 35 aer o ot 35 1o 55 Jger O crapuue S5 jer
JlaTa 3anmo/iHeHUsl AHKeTHI:

1. B cronbue 3 ykaxure Bec (BaXKHOCTB) KaxJgoro kpurepus B 6autax ot 1 mo 10. Yem BakHee, no Bamemy MHEHUIO, KpUTEpHil TeM
GousrpImii Gayu1 eMy npucBanBaeTcs. B TaOmuie npuBeneHa rpagarys BaXXHOCTH.

AGCOIIOTHO HE BaKHO He BaxHO CKOpee HE Ba)XHO, YEM BaXXHO Baxno OueHb BaKHO

1 [ 2 3 | 4 5 [ 6 7 [ 8 9 [ 10

2. B cron6ue 4 onennte Banry ynoBieTBOpeHHOCTS 0 KaXKIOMy KpuTepuio B 6ayurax ot 1 go 10. Uem Beime Bama
YIOBIETBOPEHHOCTH, TEM BhIlIe OaJul OlleHKH. B Tabnuue npuBeaeHa rpajaius yaoBIeTBOPEHHOCTH.

CoBepiIeHHO He He ynosnetBopén Cxopee He yIOBIETBOPEH, YEM YAOBICTBOPEH YnoBnerBopéH CoBepILIECHHO yIOBIECTBOPEH
YAOBIETBOPEH
1 [ 2 3 | 4 5 | 6 7 |8 9 [ 10

g Ouenka

zZ Bec (BaxkHOCTD) b

5] YAOBJIE€TBOPEHHOCTH
= HaunmeHoBaHue kputepus KpHTEpHUs

= 10 KpPUTEPHIO

& (B 6annax or 1 no

= 10) (B 6amax ot 1 10
- 10)

2 3 4

JlesiTeIbHOCTh AAMUHUCTPAINMH YHHBEPCHTETA (IPHHIIIBI YIIPABICHHS; TOJUTHKA; [IeIH
U 3a/1a4d; paclpeelieHie OTBeTCTBEHHOCTH, OJIHOMOYUH U PECypCOB; y4acTUe B IPHHITHU
YIIPaBJICHUYECKUX PEIICHNH; ONepaTHBHOCTD PEarnpOBaHys HA BOIIPOCHI U )KaJIOOBI)

2 | MopaibHO-NICHX0I0THYeCKHil KIIMMAT (OTHOLICHHE CO CTOPOHBI PYKOBOJCTBA, KOMaH IHAs
pabora, TOMOLIb U MOJJIEPIKKa KOJUIET 10 paboTe, ypOBEHb KOPIIOPATUBHOM KYJIbTYpPbI U T.J1.)

3 | B03MOKHOCTB NOBBILIEHAs KBATH(PHUKALMN H KAPHEPHOTO POCTa

4 | YpoBeHb OIJIaTHI TPYJA H COUMAJIBLHON MoMouH (pa3mep 1 GopMa MaTepHaIbHOTO
TIOONIPEHNs pAOOTHUKOB, TOCOOHS 1 T.1I.)

5 | Haamume u 70CTYMHOCTh HH()OPMANINH, HEOOXOIMMOIi 15l IeATEIbHOCTH

6 YPOBCHL MOTHBAIMH K COBEPIICHCTBOBAHUIO 1€ATEC/IbHOCTH, IPUZHAHUE YCIIEX0B

7 | YcaoBus TPYI0BO#i AeATeILHOCTH (Ka4eCTBO PabOUHX MECT, MATEPHAIbHO-TEXHHYECKOE
obecnieueHne, OpraHU3alisl X OXpaHa TPy/a, TeXHHKA 0e30MacHOCTH H T.I1.)

8 | CamocTosITeILHOCTH M HE3aBHCHMOCTH B PadoTe, OJTHOMOYMS (JTHYHAS
OTBETCTBEHHOCTB 3a PE3yJIbTAaThl paOOTHI)

9 | YpoBeHb conuajJbHOrO ofecredeHust (MEIUIIMHCKOTO, OBITOBOTO O0CTYKHBAHUS
nepcoHaa, 00IIECTBEHHOE MUTaHUE, OPTaHU3AIMs IOCYTa U T.11.)

10 | PoJb By3a B o6uiecTBe (IIPECTIKHOCTh YHUBEPCUTETA, €r0 H3BECTHOCTh, HMHIK U
penyTanus, TOpIOoCTh 32 IPHHAIICKHOCTh K YHUBEPCHTETY)

* ATMUHHCTPAaTHBHO-yNpaBjaeH4ecKknii mepconan (AYII);
Mpodeccopcko-npenogaBarensekuii cocras (IIC);
YueOHo-BcrioMoraTeabHbIi nepconan (YBII);

Mpounii o6ciyxuBawmuii nepconan (INOIT).

** [IpUYHHbBI HEY0BJIETBOPEHHOCTH 110 KPUTEPHSAM OLIEHKH MOKHO YKa3aTh HAa 000POTHOIi CTOPOHE AHKETHI.

Bamu mnpensio:keHHsl 10 KPUTEPHSM OLEHKH H OPraHH3ALHU NPOBeeHNsl AHKeTHPOBAHHUS, COBEPIICHCTBOBAHHIO JesiTe/IbHOCTH YHHBEPCHTeTa:

CITACHUBO 3A YYACTHUE B AHKETUPOBAHUMN!

Otaen MeHeIKMeHTa KadecTBa Tei/(akce (4712) 22-25-89 E-mail omk@kurskstu.loc
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Ipunoxenue E

(obs13aTenpHOR)
®opma aHKeTHI OLIeHKH Y/0BJIEeTBOPEHHOCTH padoToaaress Bbinyckuukamu 03Iy

AYP 1.0
AHKETA

OIIeHKH Y/10BJIETBOPEHHOCTH padoTonaressi BbimyckHukamu 03Iy

I[aTa 3aNO0JIHCHU S AaHKETbI:

-

HanmeHoBaHue npeanpusTUs (OPraHU3aNMM, yUYpPeKIeHUs): MLIL.

(nostHOE)

IMoanuch pecnoHIeHTa:
HanMeHoBaHMe T0TKHOCTH pecnoHaeHTa:

OcHOBHbIE CrIeNHATLHOCTH BhIMycKHIKOB FO3I'Y, paGoTarommx Ha npeanpusiTuu (B OPraHu3alum, y4peKIeHun):

Kakoe konmyectBo BbhImyckHHkoOB FO3I'Y paGoraer y Bac Ha mnpennpusituu (B OpPraHu3alMM, Y4Ype:KIeHHH) BcCero , B TOM 4HCJIe
KoJn4ecTBO BoIMyckHUKOB FO3I'Y npuHATHIX Ha padoTy:
- 3a [ocjaeaHue 5 jer ;

- 3a MPOILEAIHHA IO/

1.B cronbue 3 ykaxxuTe Bec (BaXKHOCTH) KaXI0ro Kputepus B 6amtax ot 1 go 10. Yem BaxkHee, mo Bamemy MHEHUI0, KpuTepuii TeM
GoupImii Gayut eMy npucBanBaeTcs. B Tabnuie npuBeneHa rpagarys BaXXHOCTH.

AOBCOIFOTHO HE BAXKHO He Baxno Cxopee He Ba)KHO, 9€M Ba)XKHO Baxno OueHb BaXKHO

1 [ 2 3 [ 4 5 [ 6 7 [ 8 9 [ 10

2. B cton6re 4 onenure Barmry ynoBieTBOpEHHOCTS 0 KaXI0My KpUTepuro B 6ayutax ot 1 o 10. Yem Beime Bama
YJIOBIETBOPEHHOCTD, TEM BBILIE Oalll OLEHKH. B Tabnuie npyuBeeHa Tpaialiis yI0BICTBOPEHHOCTH.

CoBepIIeHHO He He ynosnerBopén Ckopee He y/I0BJIETBOPEH, YEM YJIOBIETBOPEH Y noneTBopéH CoBepILEHHO y0BIETBOPEH
YJOBIETBOPEH
1 [ 2 3 [ 4 5 [ 6 7 [ 8 9 [ 10
= Bec Onenka
= (BaXKHOCTD) Y/IOBJIETBOPEHHOCTH
[
- HanmeHoBaHHMe KpUTEPHS KpuTEpHs 110 KpuTepuio
= (B Daqax (B DayIax
&' ot 1 10 10) ot 1 1010)
1 2 3 4
1 IIpodeccuonanbHble 3HAHUS BBITYCKHHKOB (HX aKTyaJIbHOCTb, JOCTATOYHOCTD, ITyOHHA U
COOTBETCTBHE KBaJIH(PUKAIIMOHHBIM TPEOOBAHUSIM IO 3aHUMAEMON JI0JDKHOCTH)
2 IIpodeccnonanbHble HABBIKH BBIMYCKHUKOB (HX aKTyaJbHOCTB, JOCTATOYHOCTD, TITyOUHA H
COOTBETCTBHE KBAJIH(PUKAIIMOHHBIM TPEOOBAHUSM IO 3aHUMAEMOM JI0OJDKHOCTH)
3 Cnoco0HOCTh IPHMEHSITh 3HAHNSI H HABBIKH B IPAKTHYECKOii AeATeTbHOCTH
4 BricTpoTa aganTanuy B HOBBIX YCJIOBHSIX H CIIOCOOHOCTH CAMOCTOSITEIbHOT0 HCIOTHEHHST
JOJKHOCTHBIX 00513aHHOCTei
5 KoMMyHUKaHOHHBbIE KaYecTBa
6 JIMCHMNINHA U HCIIOJHHTEIbHOCTh
7 C1oco0HOCTh U cTpeMJIeHHe K caM000pa30BaHUI0
8 Cnoco0HOCTh K HOBALIHSIM M YYACTHE B HHHOBAIHOHHOI 1eATeTbHOCTH
9 JlonoTHUTeIbHbIe 3HAHUS H HABBIKH KpoMe NPodeccHOHANBHBIX (MHOCTPAHHBIC S3BIKH,
HH(OPMaLIOHHbIE TEXHOJIOIHH, JKOHOMUYECKasi IPaMOTHOCTb M T.I1.)
10 BocnuTanne, 061mast KyJbTypa H 3pyAHPOBAHHOCTh

Bamu mnpejsioikeHusi 10 KPHUTePUSIM OLIEHKH H OPraHH3AlHH POBEIeHHS] AaHKeTHPOBAHMS, COBEPIIEHCTBOBAHUIO /IeAATeIbHOCTH YHHBEPCHTETA: -

CIIACHUBO 3A YYACTHUE B AHKETUPOBAHHUU!

(HaMmeHoBaHWe nogpasaeneHns)

(TenedpoH)
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Ipunoxenne 7K

(obs13aTenbHOR)
®opMa aHKeThI ONPOca NOTpeduTeNsi MPOAyKIuM (pador, ycjayr)

AOM 1.0
AHKETA OIIPOCA
MOTPEBUTEJISI TIPOAYKIUM (PABOT, YCJIYT)
®T'BOY BO «IOT'O-3AIIATHBIN TOCYJAPCTBEHHDLII YHUBEPCUTET»
(I03rY)
3a mepuoa: rojg

onpoc npogeden: AHKemMuposanuem o OIIPOC MO Pa3IUYHBIM KaHAJIAM CBA3H O JIMYHASI BCTpeya O

1. Hugpopmayusa o npednpusamuu—nompeoumene

1.1 HaumeHnoBaHnue npeanpuaTus
1.2 ITouToBBIl anpec
1.3 ®amunust, uMsl, 0OTYECTBO U AOJKHOCTh PYKOBOJUTEIS

1.4 Tenedon (bakc e-mail

2. Oyenume om 1 00 10 yoosnemeopénnocmo compyonuuecmeom c IO3I'y:

Onenka
HaumenoBanue KpuTepust YIOBJIETBOPEHHOCTH

1. CooTBeTCTBHE KadyecTBa MOCTABISIEMOW HAMHU MPOAYKIHH (paboT, yCIyr) COrIacoBaHHBIM TPEOOBAHHUAM
(ycnoBusiM 1oroBopos, T3)

2. CoburoieHIe CPOKOB BBINTOJHEHHMS! TIOTOBOPHBIX 00513aTENILCTB

3. OTHOIIEHHE HAIIUX PAaOOTHUKOB K BaM NpH OCYIIECTBICHUHU JJOTOBOPHBIX OTHOIICHHUH!
(OT3BIBYMBOCTH, THOKOCTB, OMIEPATHBHOCTH PEAKINH Ha Barm 3ampocel, pacCMOTpeHHs 3aMedaHuii 1 Kaob)

4. Canraere nmu Bl FO3I'Y HapexxHBIM mapTHEPOM

5. TexHUYECKHE XapaKTCPUCTHKH, HAJCKHOCTh, YPrOHOMUYHOCTh HAIlle MPOAYKIHMHU (paboT, yciayr)

3. Obwan yoosenemeopennocms compyonuuecmeom ¢ FO3I'Y (svibepeme u3z Hudtce npediortcenHozo):

100% - ynoBJ1€TBOPEH MOJTHOCTHIO ;
60-90% - ynoBIeTBOPEH YACTUYHO (vkajcume cmenens Baweit yoosiemeopénnocmu ) ;
MeHee 50% - He y10BJIETBOPEH (ykasicume cmenenv Baweii yoosremeopénnocmu ) .

4. Bawiu npeodnodicenus no yayuumeHuio Hawel pabomuot ¢ nompeoumenem?

damuns, UMsl, OTIECTBO MPEICTABUTEIS TOTPEOUTES

JIOKHOCTD

Tenedon (akc [Hara 3anoHeHUs

IMonnuce

Ormpoc mpoBen (3anoausemes 6 mom ciyuae, eciu ONPOC NPOGOOUMC HOCPEOCHBOM PASIULHBIX KAHALO08 CE531L)
®amuius, UMsl, OTYECTBO, TOJDKHOCTD JIHMIA TPOBOAUBIIETO OMPOC

JlaTa npoBeneHus onpoca IMoamuck

CITACHUBO 3A YYACTHUE B HAINTEM CTPEMJIEHWHW BbITH JYYIIE!

AHKeTY NPOCUM HANIPABJATH MO ajipecy:
E-mail: dakc: IMourossrii anpec: 305040 r. Kypck, yin.50 ner Okts0ps, 1.94
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Ipuioxenue U
(obs13aTenbHOR)
®opMa aHAJIMTUYECKOI CIPaBKHU 00 olleHKe ya0oBJeTBOpéHHOCTH noTpeduTesieiit HUP/OKP,
npoaykuuu (pador, yciayr)

AHAJIUTHYECKASA CTIPABKA

00 OlleHKe yaoBieTBopénnocTu norpedureneii HUP/OKP, npoaykuun (pador, ycayr)
3a roja

1Pe3yabTaThl OLIEHKH Y10BJIE€TBOPEHHOCTH NMOTpedOUTE €
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Crenenb yJI0BJETBOPEHHOCTH NOTPeOHTE el
2 AHaJaM3 pe3yJIbTATOB OLEHKHU yI0BJIE€TBOPEHHOCTH NOTpeduTeei
3 BoIBOBI U Npe/I0KeHUS

Hpuiaoxenus

Komnuu nmoaTBepkaat0mumx 10KyMEHTOB:

- MUCbMa OT MOTPeOUTENIEH, B TOM YUCIIE U 0JIaro/lapCTBEHHBIE;

- peKJIamMaIiiu, ®ajuoobl, MPETEH3UU TI0 TAPAHTUIHBIM 0053aTETLCTBAM;
- OIIPOCHI TTOTPEOUTENEH;

Hcnonuurens:

(IOIKHOCTD) (moanuce) (baMunust, HTHULAAIIBI) (nata)

*IIpumeuanue: Hmozogass cmenenv Y0061emMEOPEHHOCMU NOmMpeOuUmeneli paccuumvléaemcss Kaxk CHieneHb
Yyoosremeopénnocmu nompebumeneil, noayuennas é xode onpoca +10% (+10% - wucio nonoscumenvHvix 0msvleo8
npegvlulaem YUcio ompuyamenvHulx omsvigog, -10% - uucio ompuyamenvHbix 0M3bI608 NPEGLIUAEN YUCILO
NOLOAHCUMENBHBIX OM3bLEOE).
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JINCT corsiacoBaHus

OcHoBaHue 1J1s1 pa3padoTKu:
wiad paspaborku moxkymenrammu CMK Ne [TJ1 02.01.00/12-2016

(HaMMEHOBaHUE, HOMEp H JaTa JOKYMEHTA)

JoszkHOCTH IMoanuce Panums, Jara
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C MGTOHHKOﬁ O3HAKOMIJICH.

JIMCT O3HAKOMJIEHUSA

CDaMI/IJ'II/ISI, HMHHUIHKAJIbI

JlaTa 03HaKOMJICHUS

Ilommice

| M 02.001-2016

| Crpanu: 32

\ Crpanuna:

31




JIMCT perucrpanuu u3MeHeHU

Homep
HU3MEHEHUSA

Homepa crpanun

H3MEHEHHBIX

3aMeHEHHbIX

aHHYJIMPOB
AHHBIX

HOBBIX

Bcero
CTpaHuIl

Jdara

OcHoBaHue 1J15
H3MEHEHHA U
NMOANNCH JIMLIA,
NMPOBOIMBIIET0
H3MEHEeHHS

1

1

29.10.2018

[Ipukas ot
29.10.2018 Ne692
J.A. IIponieHko

10.12.2020

IIpuka3s or
10.12.2020Ne1003
JI.A. Tlpomienko

23.05.2024

IIpuka3s or
23.05.2024 Ne669
JI.LH. KycTtoBa

26.12.2025

[Ipuka3 ot
17.12.2025 Ne1589
JL.H. KycTtoBa

26.05.2026

IIpuka3s or
25.05.2026 Ne599
JI.LH. KycroBa
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