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Ieanb padoThI

N3yyenue u noslydeHne HaBBIKOB MPOEKTUPOBAHUS MPUIOKEHUIN Ha
OCHOBE OIbITa TOJIB30BATENICH, TIOCTPOCHHUE KapT MyTEUIECTBUS
nOoTpeOUTesIsA, 3CKU30B U MPOTOTUIOB HHTEP(HENHCOB, COOp, BHISIBICHUE,
aHanu3 W (¢Qopmanuzanudi TpeOOBaHMM K TMPOAYKTY Ha OCHOBE
[10JIb30BATEIBCKUX UCTOPUH.

OCHOBHBIC TIOHSTHSA

OOBIYHO  TOJIB30BATENIb  B3aWMOJICHCTBYET B Pa3IMYHBIMH
yCTPOWCTBAMH M TIporpaMMaMH dYepe3 HHTep(eiCchl, MpOSKTUPOBaHUEM
KOTOPBIX  3aHUMAIOTCS Pa3IUYHBIC TEXHHUYCCKHE CICHHAINCTBI U
IU3alHEPBL. Y KaXKJIOrO M3 TaKMX MPOCKTUPOBIIMKOB, KaK MPaBUIIO, CBOU
B3TJIsA]1 HAa MHTEpdelic, Ha MOJCIIb B3aUMOICHCTBHS C TIOJIb30BaTEIeM, CBOH
Oara)x 3HaHWM W OIBIT, CBOU MPUBBIYKK M HAPAOOTKH, KOTOPBIC Ha dTaIe
IPOEKTUPOBaHUs UHTEpPeiica MOTYT HE TOJIBKO HE NTOMOTaTh B CO3JaHUU
NPUIOKEHUM, a 3a4acTyl0 OTPUIIATEIBHO BIUSATh HA SPrOHOMETPUUYECKHUE
XapaKTEepUCTUKU UHTEP(DENCcoB, 4TO, B CBOIO OUEpEh, MOXKET MOBJIEYD 32
coOOl HeyJauu Ha H3Tale BHEAPEHUS MNpoaykTa. Teopernueckas Oasza,
co3jaromiasi Hekuid «(pyHIaMEHT», OCHOBY 3HaHMM B 00JacTH
IPOCKTUPOBAHUS UHTEPPEHCOB U IITyOOKOE MOHUMAHUE TICUXOJIOTMYECKUX
aCIieKTOB B3aMMOJICHCTBHSI TO3BOJSIT MPOEKTHUPOBIIUKAM CO3/1aBaTh
yCHenIHble MpoayKThl. Ha cerofHsmHnili 1eHb «30JI0ThIM CTaHJIAPTOM» B
00JlacTh TPOEKTUPOBAHUS HHTEP(ENUCOB SABISIETCS NMPOCKTUPOBAHUE Ha
OCHOBE OIIbITa oJib3oBares. [1, 2]

[IpoexTupoBaHKE HAa OCHOBE OMbITA MOJB30BATEICH BKIIOYACT B CEOsI
UCCIICIOBAaHUS TOTPEOHOCTEH TMOJIB30BATENICH C TMOMOIIBIO PA3TUUHBIX
METOJMK, TIOCTPOCHUE KapT MYTELIECTBUS MOTPEOUTENs,, ACKU30B U
MPOTOTUIIOB MHTEPGEHCOB, cOOp, BBISIBICHUE, aHAIN3 U (HOpMaTU3AIINIO
TpeOOBaHUM K MPOJIYKTY HA OCHOBE MOJIb30BATEIBLCKUX UCTOPUMN, TPUUYEM
ATOT ATaN MPOCKTUPOBAHUS B )KU3HEHHOM IIMKJIE TPOJAYKTA OOBIYHO UMEET
uTepatuBHbI xapaktep. [1, 3] Takxke Henb3s 3a0bIBaTh O Ka4yeCTBE
MPOJIYKTa, B KOHTEKCTE MPOCKTUPOBAHUS B3aUMOJICUCTBUS U UHTep(deiica
0OBIYHO MCIOJIB3YETCS TaK Ha3bIBAEMOE 03a0MJIMTH-TECTUPOBAHUE (QHTIL.
Usability testing).

Ha sTamne npoBeaeHust McCie0BaHUMN pPhIHKA CTPOSTCS ONMUCATEIHLHbBIC
MOJICJIM TIOJIb30BaTeJieH, Ha3bIBa€MbIE IMEPCOHAXKaMHU, COCTOAIINE U3
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ONIMCAHMA TOJIb30BATEIIS, €TO OKPYKEHUS, LIEJIEU, 0KUIAHUN OT IPOJYKTA,
ITOJIb30BATEIIbCKAX UCTOPUM, ONMCHIBAIOIINX MICAIBHBIM C TOYKHU 3PEHUS
MEPCOHAXKa OIMBIT, (OKYCUPYST BHUMAHUE Ha JIIOJAX, UX 00pa3ze MbICIU U
MIOBEJICHHUHM, & HE Ha TEXHOJIOTUU WK OusHec-nessix. [1] Ha pucynkax 1 u
2 TmpuBEAEHbl IpUMEpPbl INepcoHaxed. Ha  HavampHOM  JTame
ITPOEKTUPOBAHUS MOJIEJIEN MOJIb30BATENIEU TAKKE BO3MOKHO HCIIOJIb30BaTh
KapThl SMIaTHH [4], KOTOPBIC MO3BOJISIOT IOCMOTPEThH HA TPOIYKT IIa3aMu
none3oBarenss. Ha pucynke 3 mnpuBeneHa kapra smnatud. B xogme
ITPOEKTUPOBAHUS BO3MOKHO CO3JJaHHE 3HAYUTEIBHOTO YHCIIA IEPCOHAKEMN,
M30BITOYHOTO JIJIS1 OJIHOTHI HA0Opa MEPCOHAXKEM, MOATOMY Ha 3TOM 3Tale
HEO00XO0IMMO MPOBEICHUE AOTOTHUTENbHBIX UCCIIE0BAHUM /ISl BBISIBJICHUS
CXOXXKHUX IIA0JOHOB TOBEJACHUA M UEJeH, UX TPYNIHUPOBKA, yAAJICHUE
JIUIITHUX MOJEJICH.

User Persona Type

) (N (e (e Motivation

Incentive

Goals

* A task that needs to be completed.
* Alife goal to be reached.
* Or an experience to be felt.
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Frustrations

"A quotation that captures this * The challenges this user would like to avoid.
user's personality.” * An obstacle that prevents this user from achieving their goals.
* Problems with the available solutions. B ran dS & l nﬂ uencers
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Age: 1100
Work: Job title
Family: Married, kids, etc. B | 0
Location: City, state
Character: Type The bio should be a short paragraph to describe the user

Jjourney. It should include some of their history leading up to a

current use case. It may be helpful to incorporate information P l’efe rre d C h annels
Pe rsona | |’[y listed across the template and add pertinent details that may

have been left out. Highlight factors of the user's personal and of Traditional Ads
Introvert Extrovert professional life that make this user an ideal customer of your ===

|} product. Online & Social Media
Thinking Feeling e
m Referral
Sensing Intuition Remember - you may modify this template, remove any of the i ———
Judging Perc.eiving modules or add new ones for your own purpose. Guerrilla Efforts & PR
O

Puc.1. — IIporoTun moxenu nepconaxald]



Clark Andrews

E=n Motivations Personality

Eoar Introvert - Extrovert
— Analytical Creative
Age:32 Power ]
Work: Software Developer I Loyal Fickle
Family: Single Social ]
Location: San Jose, CA ] Passive Active
Character: The Computer Nerd L]
Goals farrad
Preferred Channels
~ally Social Media
1 his life ]
Mobile
I
Email

e Unf:

Traditional Ads

" feel like there's a smarter way for Bio B ran d S

me to transition into a healthier ) -
Clark is a systems software developer, a "data junkie” and for the

eV past couple years, has been very interested in tracking aspects ”I .
of his health and performance. Clark wants te track his mood,
happiness, sleep quality and how his eating and exercise habits

affects his well being. Although he only drinks occasionally with
friends on the weekend, he would like 1o cut down on alcohol
intake.

Puc.2 — Mopenb nepconaxa [5]

2o Gesgned by ater version.

Empathy Map Canvas

(£} WHO are we empathizing with? GOAL ) What do they need to DO?
WS i5 110 POSOT WE want to ur derstanc

‘lat 's 1e situation they are in?

WAl s 19eir 0 RN e sit@ion?

at do they an ?
What do they THINK and FEEL
PAINS GAINS
wihe “

) What do they SEE?

T — 7 = =y T 2017 Dave Cray, xakenz.com

Puc. 3. — Kapra smmatuu [4]

Ha crnenyromem 3rtame  cOCTaBIsSIETCS  KapTa  IyTEIECTBUSA
notpebutens (amryi. Customer Journey Map), mo3BoJsromasl MOHATH
B3aMMOJICHCTBUE TOTPEOUTENII MPOAYKTOB W YCIAYr C TOYKH 3PECHUS
moip3oBaTenier. Ha kapTe o0TOOpakaroTCs TOYKH B3aWMMOJICHCTBHS
MOJIb30BATENA U MPOYKTAa U TO, KAK 3TO B3aUMOJEHCTBUE OCYIIIECTBIISICTCS
(pucyHOK 4).



Library

D D D D

Calvin Hickson “llove reading. | read at least 3 books a week!"

T * Book found ® Book borrowed * Book returned before due * Book on-shelf

+ Book not found date
* Book not returned
Customer Experiences

Activity 0. Find a book via the LMS 1) 0. Bring the book(s) to the 0. Read the book ] 0. Patron return book 17)
0. Find a book from the shelves counter 0. Librarian put the retumed
0. Read a book &) 0. Perform book borrowing back to the shelf

process 7]
0. Leave the library 7]

Thinking & Feeling # | can't find a book with the ® The queue is so long [ 7 # | can't finish reading before ® | cannot meet the opening

information | know [ & *® Why does the alarm ring?? @y the due date [y hours of the library [ &
® The book | want is not o] # | always worry about overdue

available h)
# The book is damaged

Salisfaclion

Impravement Ideas * Provide more search eriteria ® Open more counters during * Allows extending due date * Setup self serviced
peak hours [ once collection cart outside the
# Enrich the collections of ® Re-train librarian for higher # Send overdue notification library
popular books efficiency [ email [7
® Re-place the old degaussing * Send overdue netification

system [ SMS [

Puc. 4. — Kapra nyremectBus nmotpedurens [6]

CoOpanHble Ha 3Tare UCCIEI0BAHUS MTEPCOHAXKEN MMOJIb30BATEIbCKUE
UCTOPUM TIOCIIE€ aHaIM3a JOKYMEHTHPYIOTCS B BHUJE CIEHapueB. Takum
o0pa3oM OHM MpPeoOpa3oBLIBAIOTCA B TpeOOBaHUS K MpoAyKTy. W3
M0JIb30BATEIIbCKUX UCTOPHUIT MOKHO M3BJI€Ub KaK (PYHKIIMOHAJBHBIE, TAK U
He(pyHKIIMOHAIBHBIE TPEOOBAHMS.

[Tocne wuccnenoBaHus TMOJIB30BATEIBCKUX OXUIAAHUW OT MPOIYKTa
nepexoar K (ase mpoekTupoBaHUs W Au3aiiHa. Ha 3ToM sTame Moryr
CO3/1aBaThCsl ACKU3bl (HAOpocku) uHTep(eiica Ha Oymare (PUCYHOK J).
Takoii mMeToj SBJISETCS MPOCTHIM U OBICTPHIM CIIOCOOOM BHU3yaIU3alUU
WJIeH qu3aiiHepa. 3aTeM clieyeT co3manue Bapdpeiimon (anri. wireframe),
— JIETAIM3UPOBAHHBIX CXeM MHTepdeiica npuiiokeHus (pucyHok 6). [locie
ATOTO Ha OCHOBE ACKU30B U BaphpeiMOB CO31aI0TCA MPOTOTUIIBI M MAKEThI
uHTepdeiica.

Takum oOpazom, B pe3yibTaTe MPOCKTUPOBAHUS HA OCHOBE OMBITA
MOJIb30BaTeNsl  CO3/Ia€TCsl HE  TOJIbKO  rpaduueckuid  uHTEpPeiic
OpPOrpaMMHOTO  MPOJYKTa, HO W  TPOAYMaHHbIM  HUHTEepdenc
B3aUMOJICHCTBHSI TI0JIH30BATEIISI U YCTPOMCTBA, a TaKXKe CO3JaceTcsi Habop
TpeOOBaHUHN K MPOAYKTY.
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Puc. 6. — Bapdpeiim [8]




3aganue 1J1s1 J1a00OpPaTOPHOM PadOTHI

1. Onpenenuthb
OU3HEC-1IEU MPOAYKTA.

MPEAMETHYIO 00JIaCTh M Ha3HAYECHHE MPOIYKTa,

2. Onpenenuth TOJB30BAaTENEN MPOJIYKTa IyTEM HCCISAOBAHMUS

LEJIEBOM  ayIUTOPUH,
MoJIb30BaTeneH

COCTaBJICHUS
(mepconaxei),

MoOJIeJien
BBIOPATH

OIIMCaHUA

KapT OMIIaTHH,

IPUOPUTETHBIE TPYNIBI NOJIB30BATEIEH.

o o A~ w

. Co3naTth
wireframe.

ACTAJIM3UPOBAHHBIC

CXEMbI

Onucartb NOJIb30BaTENBCKUE UCTOPHUH.
CocTaBUTh KapTy MyTEIIECTBUS MOTPEOUTENEH.

Ha ocHoBe coOpaHHO# MH(pOpMaLMK CO3/1aTh ICKU3bI HHTEpQETica.

untepdeiica B BuUIE

7. Co3nath NPOTOTUI U MaKeT UHTEpeiica.

B otuét no naboparopHoii paboTe BKIIOYUTH BCE ATAIbI PaOOTHI.

Croucok TeMm sl BBINOJHEHUS J1abOpaTOpHOM padOThl IPEJCTABICH B
TaoOi.1

Ta6nua 1- BapuanTsl TeM 11 BBIIOJIHEHUS 1a00paTOPHOU pabOThI

Ne | 3amanue Ne | 3amanue

1 | bank 11 | [Tnatopma E-learning
2 | MemumuHcKas opraHu3aus 12 | CouunanpHas CeTh

3 | IIpoBaiiiep HHTEPHET 13 | Kunoteatp

4 | lxona 14 | I'opoackoii TpaHCIOPT
5 | MaTtepuer-marasun 15 | CaliT opranuzanuu

6 | YauBepcuteT 16 | Katanor o0bsBIeHUN
[/ | DnexkTpoHHbIN KabuHeT cTynenta | 17 | [Topran

8 | HoBocTHbIE Meua 18 | baor

9 | UrpoBoii mopTan 19 | Arperatop

10 | bubnauoTeka 20 | 'ocymapCTBEHHBIC YCIYTH




Cnucok ucnoJb30BaHHBIX HCTOYHUKOB

1 Kynep, A., Hoccen, K., Kponun, /I. , Peiiman P. MuTepdeiic.
OcHoBbl npoekTupoBanusi B3aumojeiictBus / Kymep A., Hoccen K.,
Kponun /., Petiman P. // Tlutep, 2017 r. — 720 c.

2. Aunkuna, E.M1. MoOwmipHble TexHOmoruu BYOD: tenaeHnuu
pa3BUTUA U MEPCIEKTUBBI MPUMEHEHUs B BhIciieM oOpaszoBanHuu / E.N.
Anukuna // 3Bectus FOro-3anajgHoro rocy1apCTBEHHOTO YHUBEPCUTETA.
Cepus: JIuarsuctuka u nenaroruka, 2019. — T. 9. — Ne 3. — C. 132-141.

3. Babich, N. UX process: What it is, what it looks like and why it’s
important [Onextponnsnii pecypc] / N. Babich // Pexwum nmoctyma:
https://theblog.adobe.com/ux-process-what-it-is-what-it-looks-like-and-
why-its-important/ (mata oopamenus: 21.01.2023).

4. Gray, D. Updated empathy map canvas [DnexTponnsiii pecypc]/ D.
Gray // Pexxum  moctyma:  https://medium.com/the-xplane-
collection/updated-empathy-map-canvas-46df22df3c8a (mara oOpameHus:
11.01.2023).

5. How to: create a user persona [DnekTpoHHbIN pecypc] / Pexum
nocryna: https://xtensio.com/how-to-create-a-persona/ (nara oOparieHus:
19.01.2020).

6. Customer journey mapping online [DnekTponHblii pecypc] //
Pexum JocTyna: https://online.visual-
paradigm.com/diagrams/features/customer-journey-mapping-tool/  (mara
obpamenus: 20.01.2023).

7. 24 Professional examples of web and mobile wireframe sketches
[@nexTponnsiii pecypc] // https://designmodo.com/web-mobile-wireframe-
sketches/ (nata oopamenus: 20.01.2023).

8. Iphone Ul wireframe template [Dnekrponnsnii pecype] //
https://www.edrawsoft.com/template-iphone-ui-wireframe.php (mata
obpamenus: 20.01.2023).

9. Ilerpux E.A. IlpoekTupoBaHue mporpaMMHOro uHTepdeiica Ha
OCHOBE ombITa mmoJib3oBareneii. 2020. C. 77-82.



