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HNPEANCJIOBHE

MeTonnueckne peKoMeHIaluu pa3paboTaHbl ISl CTYIEHTOB BCEX
(dopMm oOyyeHUsl HAIpaBICHUI MOATOTOBKH, YYEOHBIE TUIAHBI KOTOPBIX
NpeayCMaTpUBaIOT U3ydeHHE NUCHUIUIMHBI «[lcuxomorust ynpaBieHus
KOJUIEKTUBOMY», C I1eJbi0 3((PEKTUBHON OpraHu3alud MPaAKTHYECKUX
3aHATUHN MO TUCIUIUIMHE.

Mertonuyeckue pekoMeHIaluu pa3paboTaHbl B COOTBETCTBUU C
y4eOHBIMM  IUIAaHAMH  HampaBJIE€HUW  TOATOTOBKH,  KOTOPBIE
IpeayCMaTpUBalOT U3ydyeHue AUCHUIUIMHBL «[lcuxomnorust ynpaBieHus
KOJUIEKTUBOM.

Hens nucuuIuivHb - (POPMUPOBAHKE IETOCTHOTO MPEICTABICHUS
O TCHUXOJOTUYECKUX OCHOBAX YIPAaBJICHYECKOW JEATEIBbHOCTH, a TAKKE
dbopmupoBaHue  oOImIEd  TMCHUXOJIOTO-YNPABICHUYECKON  KYJBTYPBI
CTYJICHTOB KaK Ba)KHEWIIEW COCTaBIAIOIMIEH MpodecCUOHATbHON W
OOLIEKYJIbTYPHOU MOJrOTOBKU CIIELIMAINCTA.

3amaun JUCHUTUIAHBIL.

- O3HAaKOMJICHHE C MCTOPUEH U OCHOBHBIMH COBPEMEHHBIMU
HaIpaBJIECHUAMM PA3BUTHSI TICUXOJIOTO-YIIPABICHYECKON HAYKH;

- OBJIAJICHWE  TIOHATUMHBIM  amnmapaToM,  OMHUCHIBAIOIINM
YIPABJICHYECKYIO JIEATEIbHOCTD U €€ MICUXO0JIOTUYECKUE aCIEKThI;

- YCBOGHHUE OCHOBHBIX CBEJEHUU MO mpobieMaM (popMHUpOBAHUS
npoeCcCHOHATBPHO BAXKHBIX KA4ECTB PYKOBOJAUTEINS, TOCTPOCHUS
NICUXOJIOTUYECKH  TPAMOTHOTO  YIPaBJIEHYECKOTO  BO3JEHCTBHS,
yOpaBJICHUSI COLUUAITBHO-TICUXOJIOTHYECKUM KJIMMAaTOM OpraHu3alvu U
IPYIIIIOBBIMU MPOIECCAMHU B HEW;

- TOBBIIIEHUE KYJIBTYpPbl JCJIOBBIX OTHOUIEHUW, O3HAKOMJIEHUE C
OCHOBaMHU OpPTraHU3aLMOHHON CTPYKTYpHI, cO crocodamu 3¢ PpeKTUBHOM
OpraHu3aluu JEITOBOTO oO1eHus 151 npodecCHOHATBHOMN
yHpaBICHYECKON AEATEIbHOCTH;

- O3HAKOMJICHME C METOJaMHU BO3JEHUCTBUS PYKOBOJWTENS Ha
NOJYMHEHHBIX W OpPraHu3alyi0 B LEJIOM, a TakkKe C METOJaMH
CaMOpPAa3BUTHS U CAMOBOCITUTAHUS;

- mpuoOpeTeHHe  OmbITa  aHamu3a  NpodeCCHOHATBHBIX
NpOOJEMHBIX CHUTYallMi, y4eTa WHANBUIYATbHO-TICUXOJOTHUYECKUX H
JIMIHOCTHBIX OCOOEHHOCTEHN JTFOJEH.



MeToauveckue ykazaHusi 1Jisl 00y4arommuxcsi
110 OCBOCHUIO AU CHUILIHHBI

OCHOBHBIMU  BUJIaMH  ayJAUTOPHOM  paboThl  OOydYarolmuxcs
SBJISIFOTCS JICKITUU U MPAKTUYECKUE PAOOTHI.

B xoxe nexkuii npenogaBaTellb U3J1aracT U pa3bsCHAET OCHOBHBIE,
HamOoJiee CIOXKHBIE TMOHATHS TEMbI, a TaKXe CBS3aHHBIE C HEH
TEOPETUUYECKUE U MPAKTUUECKUE MNPOOJEMbI, JAaeT PEKOMEHJAIMU Ha
MPAKTUYECKOE 3aHITHE U YKAa3aHUS HA CaMOCTOSITEIbHYIO padoTy.

[IpakTrueckue padOTHI 3aBEPIIAOT U3yUEHUE HAN0O0JIee BaKHBIX
TeM y4eOHOU qucuMIUIMHBI. OHM CITyKaT JJis 3aKpEIyICHUs] U3y4eHHOTO
Marepuajia, pa3BUTUS YMEHUM U HABBIKOB IMOJTOTOBKH JOKJIAJIOB,
COOOIIEHUH, TPUOOPETEHHS ONBITA YCTHBIX MyOJIUYHBIX BBICTYIUICHUM,
BEJICHUS JUCKYCCHUHU, apryMEHTAallMM ¢ 3alldThl  BBIJBUTAEMBIX
MOJOKEHHWM, a TakXKe Uil KOHTPOJISI TMPEINOJaBaTelieM CTEHEHU
NOATOTOBJIEHHOCTHU CTYAEHTOB MO U3y4aeMOW JTUCIUILIINHE.

[IpakTuyeckue pabOThl MPEANOJIararoT CBOOOJHBIA  OOMEH
MHEHUSIMU 1O U30paHHOW TeMmaTWKe. 3aHATHE HAYMHACTCA CO
BCTYNIUTEIBLHOTO CJIOBA MpenojaBarens, ¢(OpMYJIUPYIOLMIEro Ieib
3aHSATUSL U XApPaKTEPHU3YIOIIEro €ro OCHOBHYIO MPOOJIEMaTHKY. 3aTeM,
KaK MOpaBUJIO, 3aCIyIIMBAIOTCA COOOIIEHUs CTyAeHTOB. OOCyxaeHue
COOOIIIEHUSI COBMENIAETCSI C PAaCCMOTPEHHUEM HAMEUEHHBIX BOMPOCOB.
CooO0rieHusi, mpeanojiaraiiue aHajain3 MyOJUKalUi MO OTACIbHBIM
BOIIPOCAM CEMHUHAapa, 3aCIylIMBAIOTCS OOBIYHO B CEPEIUHE 3aAHSITHUS.
[ToompsieTcs BbIIBUAKEHHUE U OOCYKJICHUE AIbTEPHATUBHBIX MHEHU. B
3aKJIIOYUTEILHOM CJIOBE TPEINojiaBaTeb MOJBOJAUT UTOTHU OOCYXKICHUS
U OOBsBIsCT Oajuibl BBICTYMABIIMM CTyJEHTaM. B 1ensx KOHTpoOJs
MNOATOTOBJIICHHOCTH CTYJACHTOB W NPUBUTHS UM HABBIKOB KPAaTKOTO
MUCbMEHHOTO M3JIOKEHHUS CBOMX MBICIICH TMpernoaaBaresib B XOJIe
NPAKTUYECKUX 3aHATHM MOXKET OCYIIECTBIISITh TEKYIIUA KOHTPOJIb
3HAHUU B BUJIE TECTOBBIX 3aJaHUN.

[Ipy TOATOTOBKE K 3aHATUIO CTYACHTHI MMEIOT BO3MOXKHOCTH
BOCIIOJIb30BaThCSl KOHCYJbTAIIMAMU TIpenogaBaress. KpoMe ykazaHHBIX
TEM, CTYJICHThI BIIPABE, MO0 COTJIACOBAHUIO C MpEIojiaBaTeyaeM, U30upaTh
U APYTH€ UHTEPECYIOMINE UX TEMBI.

KauecTBO yueOHOI pabOThI CTYJEHTOB MPEINOaBaTelb OLICHUBAET
B KOHIIE 3aHATHS.



[Ipu oCBOEHHMH JAHHOTO Kypca CTYJIEHT MOKET IMOJIb30BaThCsA
OmOIMoTEeKONM By3a, KOTOpas B IIOJHOM Mepe oOecledeHa
COOTBETCTBYIOLIECH JINTEPATYPOU.

B npouecce nodzomoeku Kk 3auemy CTYIEHTY CIEIyeT
PYKOBOJICTBOBATHCS CJICAYIOIUMHI PEKOMEHIAIIASIMHU:

- HE0OXOIUMO CTPEMHTHCS K TOHMMAaHHIO BCETO MaTepHala,
YTOOBI €II€ /10 HK3aMEHA HE OCTABAJIOCh HETMIOHSITHBIX BOIIPOCOB;

- HEOOXOIMMO CTPOTO CIIEAUTH 32 TOYHOCTHIO CBOUX BBIPAKCHUH U
PaBUILHOCTBIO YIIOTPEOISIEMBIX TEPMUHOB;

- HE CIIEyET omacaThCs JOTOJIHUTEIBHBIX BOIIPOCOB — Yallle BCETO
IperoiaBaTeNlb HUCIONB3yeT WX KaK OJWH M3 CIIOCOOOB IIOMOYb
CTYJICHTY WJIM COKOHOMHUTH BPEMSI;

- Mpexae dYeM OTBe4YaTh Ha BOIPOC, HEOOXOJAMMO CHauasa
IPABUJILHO €TO MOHSTh.

TeMbl U coaep:xkaHue NPAKTUYCCKUX 3AHATHI
Tema 1. TeopeTndeckue 0CHOBBI IICUXO0JIOTHH YIIPABJICHHS.

1.YnpaBieHue Kak COlMaIbHO — IICUXOJIOTUYECKUM (PEHOMEH.
2.I1loHATHE O TICUXOJIOTUH YIPABICHUS, €€ 00BEKT U IIPEAMET.

3. Drtambl CTaHOBJIEHHUS yMpaBieHUYeCKOW Hayku. OCHOBHBIC
YIPaBJICHYECKUE KYIbTYPHI.

Bonpocsl s oocy:xaenusi: KakoBbl NPeANOCHUIKA BO3HUKHOBCHUS
Hayku  ympaBieHusa?  Kakume  mpeumylectBa M HEIOCTATKH
YVIPaBICHUYECKUX KYJIbTYp Bbl MOXe€T€ BblaeIuTh? Ha kakom srtame
yIpaBJICHUYECKasl KyJbTypa cTaja MpUMEHsu1a Hanbosiee 3(pPEeKTUBHBIE
METO/IbI YIIPaBJICHUS?

Tema 2. JINYHOCTH PYKOBOXUTEJIS.

1.PyKOBOACTBO Y JTUJEPCTBO.

2.0cHOBHBIC  (YHKIIMU  YIOPaBICHYECKOW  JCSITEIHBHOCTH U €€
MICUXOJIOTUYECKUE OCOOCHHOCTH.

3.Teopuu nunepcraa.



4 IlpoeccuonanbHO  BaXKHbIE KauecTBa pykoBoautens. CTuiu
PYKOBO/JICTBA.

Bonpocbl ais  o0cy:xkaenusi: UYem oriauvarorca (QopManbHBIA U
HedopManbHbIN Jaep? MoxkeT Jin ObITh HECKOJIBKO JIUJISPOB B TpyIIe?
Kakue ¢ynknum BeImonHseT nuaep B rpymme? Kakumm kadecTBamu
JOJDKEH 00J1alaTh 4eloBeK, 4ToObl cTaTh jauaepoM? Bo3MoxkeH nu
BapuaHT 00beuHEHUs (DOPMAJILHOTO PYKOBOJUTENS U JIUJEpa B OJHOM
nuue?

Tema 3. JINYHOCTHh MOJYUHEHHOT0 KAK 00bEKT YNIPABJICHUS

1. TpeboBaHMs K TUYHOCTH MOTYUHEHHOTO.

2. KOHCTpYKTUBHBIA U JNECTPYKTUBHBIA TUIMBI  MOJYUHEHHOTO.
3.HauBHAYyalbHO — TICUXOJIOTUYECKHE OCOOCHHOCTU TMOJYMHEHHBIX.
4..ApanTtanusi, 4€10BbIE POJIA U MO3ULIMU YWICHOB OpraHU3aInu.

Bonpocs! pia o0cy:xknenusi: B uem TpyaHOCTH pabOThl pyKOBOJIUTENS
C JIECTPYKTHBHBIM THIIOM MOJAYUHEHHOTO? J[OMKEH JIM PYKOBOAMUTEID
YUYUTBIBATH VHIUBUY AIbHO-TICUXOJIOTUYECKUE 0COOEHHOCTHU
NOAYMHEHHBIX MPpU padoTe ¢ HUMU? B ueM TpyJIHOCTH alanTaliOHHOIO
MIEPUOJIa COTPYIHUKA B KOJUIEKTUBE?

Tema 4. KoMmMyHuKalus B 1€JI0BOM M YIIPABJICHYECKOM
o01eHun

1.0co0€HHOCTH YIIPABICHYECKOTO OOIIEHUS U €r0 OCHOBHBIE (PYHKIIUHU.
2.OCHOBHBIE CTOPOHBI YIIPABJICHUECKOTO OOIIeHUs (MeplenTHUBHAS,
KOMMYHHUKaTHBHAs, HHTCPAKTHBHA).

3.KomMyHUKaIus: B OpraHu3aiium.

Bonpocsel aias1 o0cyxaenus: Kakoil cTiiib pyKOBOJCTBA Bbl CUMTAETE
caMbiM 3¢@dexkTuBHbIM U TmoueMy? KakoBbl OCHOBHBIE Oapbepbl
KOMMYHHUKAllMd B opraHuzauuu? Kakoil ypoBE€Hb B3aUMOJICUCTBUS B
opraHuzanuu sBiserca caMbiM 3¢ dexTuBHbIM? Kakum Mexanuzmam
NOJUYMHSETCS MPOLIECC NEPLENIUU B OPTraHU3aLuN?



Tema 5. IlcuxoJsiorust ynpaBJjeH4eCKOro BO31eiicTBUSA B
NeATeJIbHOCTH PYKOBOJIUTEJIA

1.XapakrepucTuka OCHOBHBIX croco0oB MICUXOJIOTHYECKOTO
BO3JCHUCTBUS.
21lpaBuna w TpUHLMIB opraHuzanuu 3(PpdexTuBHOMN, yOexmarouen
uH(bOpMaIUU.

3.IIpsiMble W  KOCBEHHBIE METOJIbl YIPABJICHUS TOBEJACHUEM U
NEATENbHOCTHIO TOJYUHEHHOTO.

Bonpocst  ais oOcy:xkmenusi: Kakve 1mpaBuia W NPUHIUAIBI
opranuzanuu 3QpHEeKTUBHON, yOexaaroue nHPopMalu Bbl CUUTACTE
s dextuBHpIMU? Kakre MeToAbl BO3JEHCTBHS HA MOJYUHEHHBIX MOXKET
UCIIOJB30BaTh pyKoBoauTeNb? KOppekTHO W Uil PYKOBOIUTENS
UCII0JIH30BaTh MAHUITYJISIIUU TTPU OOIIEHUH C MO TYUNHEHHBIMU ?

Tema 6. IlcuxoJiorusi ynpaBjaeH4eCKOro Tpyaa pyKoBOIUTeJIs

1.OcHoBHBIE (DOPMBI I€TOBOTO OOIICHUS U YCIOBUS UX 3P(HEKTUBHOCTU
(menoBas 6ecesa, MEPEroBOPhI, COBEIIAHUE, TyOJIMYHOE BBICTYIUJICHHUE).

Bomnpocsl aiasi o0cyxaeHusi: B dyem TpyaHOCTH BEAECHUS IEIOBOU
nuckyccun? Kak npaBWIBHO NPENOCTABIATH apTyMEHTBI BO BpEMS
neperoBopoB? C kakoi 1esibl0 opranusyercs jenoBas oecena? I[louemy
BO Bcex (hopMax JIeJIOBOTO OOIIEHHUS BAXXKHOE MECTO OTBOJUTCS ATaITy
opraHumzanvu © 3HakoMcTBa? KakoBbl TpaBujia TOATOTOBKH K
MyOJIMYHOMY BBICTYIIJICHUIO?

TecT «YMeere Ji BbI CJIYyIIATh CO0eCeJHUKA BO BpeMsl Oecelbl WIH
NeperoBopos?»
Hnempyrkyus. OTBEeTbTE HA IpEJIaraéMble  BOIMPOCHI, HCHOJIb3YS
CICAYIONIYIO IIKaTy: «IOYTH Bcerma» - 2 Oamia; «B OOJBIIUHCTBE
ciaydaeB» - 4 Oamta; «uHOrma» - 6 0aljioB; «peako» - 8 0alioB;
«HUKOrJa» - 10 6amios.

1. Crapaerech U Bbl HEMEJEHHO MPEKPATUTh Oeceny, €Ciau Tema

UM COOECEHUK Bac HE MHTEPECYIOT?
2. Paznmpaxaet i Bac MeJTUTEILHOCTh coOeceTHIKa?



3. MoeT i1 HelpaBWIbHOE BhICKAa3bIBAHUE COOECEIHUKA BHI3BATH Y
Bac pazapakxeHue Winu rpyoocTs?

4, N36eraete 1M BBl BCTymaTh B Oeceqy C HE3HAKOMBIMU H

MaJI03HAKOMBIMH JIFOJbMHU?

IlepebuBaeTe 11 BBl cOOeCceTHUKA B pa3roBope?

6. Jlemaere nu BBl BUJA, YTO CiyIIaeTe cOOECENHUKA, Aymas B ITO
BpPEMSI O UEM-TO JIPYTOM?

/. Mensiere i BBl TOH, BBIpAXKEHHUE JIMIA B 3aBUCUMOCTH OT TOTO,
KTO SIBJISIETCS BalllUM COOECETHUKOM?

8. Mensiere 1 Bbl T€MY pas3roBopa, €ClId COOECEIHHUK KOCHYJICS
HEMPUSATHBIX JIJI BaC BOIPOCOB?

9. IlompasinsieTe i Bbl COOECENHUKA, €CJIU B €T0 PEUYHM BCTPEUYAIOTCS
HEMPaBUIIbHO TPOU3HECEHHBIE CITOBA?

10. JlommyckaeTe U BBl BBICOKOMEPHBIM TOH IO OTHOIICHHUIO K
co0eceTHUKY ?

o1

Tenepys nodcuumaume 6annei. Ecau Bel HaOpanu 55 06asioB, TO
MOYHO CYUTATh, YTO BbI CIYIIATEIb «CPEAHET0» YPOBHSI.

Ecnu Bbl HabOpanum 56 — 62 0ajuia, TO BBl CIIyIIaTelb «BBIIIE
CPEIHET0» YPOBHSI.

Ecnu y Bac Oosibiiie 62 0aJssioB, mo3apaBbTe ce0s, Bbl CIYIIATEINb
«BBICOKOT'0» YPOBHSI M OTJIMYHO YMEETE CIAYIIaTh JTIOICH.

Tema 7. Ilcuxosiorus ynpapjeHusi rpyninoBbIMH IBJACHUAMM
U NPOLECCAMH B /IeATEJIbHOCTH PYKOBOAUTEIS

1.CoumanbpHasi opraHu3alus Kak 00bEKT YIPaBICHUS.

2.®opmanbHas W HepopMadbHas CTPYKTYPBI OpraHU3aIHH.
3.I'pynmoBas nuHaMHUKa U YMPABICHUE COIUATBHO-TICUXOJIOTUUYECKUM
KuMaToM. GOpMUPOBAHUE KOJIJIEKTUBA.

Bonpocel jaas  oOcy:kaeHusi:  SBisercs M OJaronmpUATHBIN
NICUXOJIOTUYECKU KIMMAT CPEICTBOM MPENyNPEXACHUS KOHPINKTOB B
oprann3zanuu? KakoBel METOABI NPEAYNPEXKACHUS KOH(MDIMKTOB B
opranuzanuu? Bce nu oHH, 10 BamieMy MHEHUI0, 3¢ pekTuBHbI? B uem
oTnu4us GopManbHON U HePOPMaTbHOU CTPYKTYPHI OpraHU3aIUHU ?



Tema 8. Ilcuxosiorust ynpasjieHus
KOH(IUMKTHBIMHM CUTYallMSIMH B OPTraHU3ALUHU

1.KoHpauKT B opraHu3aiuu, ero CTpyKTypa, IuHaMuKka U GyHKIUU.
2. 1Ipu4rHBI OpraHU3alMOHHBIX KOH(IUKTOB.
3.IIpenynpexaeHue u pa3pelieHue OpraHu3aluOHHbIX KOH(PIUKTOB.

Bonpocst aasi obOcy:xknenmsi: Kakue cmocoObl  oOmieHus
palMoOHAIBHOTO  TOBEICHHS B KOH(QJIUKTE BBl  CUYUTAETE
a¢pdexktuBHbiMU? Kakue  OCHOBHBIE TPUYMHBI  BO3HMKHOBEHUS
KOH(MKTa B opranuzanuu? Kakas ctpaterusi noBeIcHUsI B KOH(PJIMKTE
apisieTcsi camoit addexktuBHON M mouemy? Ilodyemy mrogm yacrto
BHIOMpAIOT B KauyeCTBE CTpPAaTeTHH TIOBEICHUS B  KOH(IJIMKTE
«COMEPHUYECTBO»?

Tect «CTparerun noBeaeHnsi B KOHQPJIUKTHONH CUTY AU
(Onpocnuk TOMACA-KH/IMEHHA)

Jlnst Toro 4ToOBl BBISICHUTH, K KaKOMY CTHJIIO Bbl HaumOoJiee
CKJIOHHBI, HEOOXOAMMO, BHUMATEIbHO MPOYUTAB KAXKJ0€ U3 JBOMHBIX
BbICKa3bIBaHUW - A U b, — BbIOpaTh TO U3 HUX, KOTOPOE B OOJIbIIECH
CTETEHU COOTBETCTBYET TOMY, KakK BBbl OOBIYHO IIOCTyIaeTe U
JIEUCTBYETE.

YTBEpKACHUSA IOBTOPSAIOTCS, HO KAXKIABIA pa3 B HOBOM COUYETAaHUM.
WNuorna BBIOOpP chaenath TPYyJIHO, HO BCE paBHO HeoOxoaumo. Jloaro
IyMaTh HE CIIEAYET.

1. A. MHorna s mpemocCTaBIIsii0 BO3MOKHOCTH JPYTUM B3SITh Ha
ce0si OTBETCTBEHHOCTh 3a pelleHue chopHoro Bompoca. b. Uem
00CyKJ1aTh TO, B UEM MBI PACXOJUMCS, 51 CTapatOCh 0OPATUTh BHUMaHUE
Ha TO, C YeM MBI 00a COTJIaCHBI.

2. A. 4 craparoch HaWTH KOMIIpOMHUCCHOE pemenue. b. S
NBITAIOCh yJNaAuTh JAEI0 C YYETOM BCEX HMHTEPECOB: U JIPYroro
YyeJI0BEKa, I MOUX COOCTBEHHBIX.

3. A. OOBIYHO 5 HACTOMYMBO CTPEMIIIOCH IOOUTHCS CBOETO.
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b. Wuorma s >XepTBylO COOCTBEHHBIMU HWHTEpPECaMU paju
WHTEPECOB JIPYrOT0 YEJIOBEKA.

4. A. 5 craparoch HaWTH KOMOpPOMHUCCHOE pemeHue. b. S
CTaparoCh HE 3aJ€Th YYBCTB APYTrOro YEJIOBEKA.

5. A. YmaxuBas CIOpPHYIO CHUTYyallui0, s BCE BpEMsS MbITAIOCh
HaWTH ToAAEpXKy y napyroro. b. S crapatoch craenatb BcE, 4TOOBI
n30eKaTh 0eCIoIe3HON HANPSKEHHOCTH.

6. A. S nwitatoch u30exkaTh HENpUITHOCTUH st ceds. b. S
CTaparoCh JOOUTHCS CBOETO.

7. A. 5l cTtapatoch OTJIOKUTH PEIICHUE CIIOPHOT'O BOIPOCa, YTOObI
CO BPEMEHEM PEIIUTh €ro OKOHYarelbHO. b. S cunTaro BO3MOXHBIM B
4EM-TO YCTYIUTh, YTOOBI TOOUTHCS APYTOrO.

8. A. OOBIYHO 51 HACTOMYUBO CTPEMIIIOCH J0OUTHCS cBoero. b. Sl
NEPBBIM JIEJIOM CTApalOCh ONPEAEIUTh TO, B YEM COCTOAT BCE
3aTPOHYTHIE UHTEPECHI U CIIOPHBIE BOMPOCHI.

9. A. 4 nymaro, 4TO HE BCET/Ia CTOMT BOJHOBATHCS M3-32 KAKUX-TO
BO3HUKINIMX pasHoriacuii. b. S mnpeanpuHuMar0 yCcuiaus, 4YTOOBI
NOOUTHCS CBOETO.

10. A. 5 TBep/10 CTPEMITIOCH TOOUTHCS CBOETO.

b. A meITatoch HAUTH KOMIIPOMHUCCHOE PELLICHUE.

11. A. IlepBbIM J€JIOM SI CTPEMIIIOCH SICHO ONPENECIUTH TO, B UEM
COCTOSIT BCE 3aTpPOHYTBIE HMHTEPECHI U CIIOPHBIE BOIPOCHL. b. Sl
CTaparoCh YCIIOKOUTH JAPYTOTO W, TJIABHBIM 00pa3oM, COXpPaHUTh HalllU
OTHOILICHMUS.

12. A. 3avactyto s u30erar 3aHMMaTh MO3UIUI0, KOTOPas MOMXKET
BBI3BATh CIOPHI. b. S Mar0 BO3MOKHOCTH APYrOMy B YEM-TO OCTAThCA
IIPU CBOEM MHEHUH, €CIIA OH TAKXKE UIAET HABCTPEUY.

13. A. S npennararo cpeanior no3unuio. b. I HacTanBaro, 4TOObI
BCE€ OBLIO CAENaHO MO-MOEMY.

14. A. 4 cooOmar IpyromMy CBOIO TOUKY 3pEHUS U CIPAIIUBAIO O
ero B3msmax. b. S meiTatoch TmoOKazaTh JIPyroMy JIOTUKY U
MPEUMYIIECTBO MOUX B3IJISI/IOB.

15. A. S craparoch YCIOKOWUTH JPYroro M COXPAHUTh HAIIU
oTHomieHusa. b. S crapatoch crenarb BCE HEOOXOAMMOE, YTOOBI
n30€KaTh HAMPSHKEHUSI.

16. A. 4 craparock He 3aneThb 4yBCTB jApyroro. b. S o0bruHO
NBITAIOCh YOSAUTH JPYroro B MPEUMYIIECTBAX MOEH MO3UIIHH.
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17. A. OGBIYHO 5 HACTOMYUBO CTPEMIIIOCH TOOUTHCS cBOEro. b. S
CTaparoch CJeaaTh BCE, YTOObI U30€kKaTh O€CIO0JIE3HON HAMPSIAKEHHOCTH.

18. A. Ecim 3TO caemaer APYroro CYacTIMBBIM, S JdaM €My
BO3MOYKHOCTh HACTOSITb Ha CBOEM. b. Sl mam npyromy BO3MOKHOCTH
OCTaThCs MPU CBOEM MHEHUH, €CIIU OH UJIET MHE HABCTPEYY.

19. A. IlepBbIM A€70M 51 IBITAKOCh ONMPENAECIUTH TO, B YEM COCTOSIT
BCE 3aTPOHYTBHIE HWHTEPECHI W CIOpPHBIE BONpOChL. b. S craparock
OTJIO)KUTh BCE CIIOPHBIE BOIMPOCHI, YTOOBI CO BPEMEHEM PEIIUTh HX
OKOHYATEIBHO.

20. A. 4 npITaroch HEMEJIEHHO MPEOJO0JIETh HAILIK PA3HOTIIACHSL.
b. 4 craparoch HaTH HaWUy4lIee COUYETAHUE BHITOJ U MOTEPh ISl HAC
o0oux.

21. A. Bens mneperoBopsl, CTaparoCh ObITh BHHUMATEIbHBIM K
npyromy. b. I Bcerna CKIOHSAIOCH K IPSIMOMY OOCYXKIECHUIO TTPOOJIEMBI.

22. A. S npITaroch HaWTM  TIO3UIMIO, KOTOpash HaXOJUTCS
MOCPEINHE MEXIY MOEM M TO3ULHEN Jpyroro uenoBeka. b.
OTCTaMBalo CBOIO IMO3ULIHIO.

23. A. Kak mpaBuio, s 03a004€H TeM, YTOOBI YyJOBJIETBOPUTH
xKenaHusl Kaxjaoro u3 Hac. b. MHoraa st mpegocTaBiisito BO3MOXKHOCTb
IPYTUM B35iITb Ha ce0s OTBETCTBEHHOCTb 3a pEIICHHE CIIOPHOTO
BOIIpOCA.

24. A. Ecim mo3umuss Opyroro KaXercsi €My OY€Hb BAXKHOM, A
cTaparoch UITH eMy HaBcTpeuy. b. S crapatock yoenutb I1pyroro nouTu
Ha KOMIIPOMHUCC.

25. A. 4 neitatoch yoenuTh pyroro B cBoeil npasote. b. Bens
MEePErOBOPHI, S CTAPalOCh OBITH BHUMATEIBHBIM K apryMEHTaM JAPYroro.

26. A. 4 oObruHO Tpejyararo cpeAHow nosunuto. b. S moutu
BCET/Ia CTPEMIIKOCH YIOBJIETBOPUTHh HHTEPECHI KAKIOTO U3 HAC.

27. A. 3Badactyro cTpemitoch u3zbexarh cropoB. b. Ecmu 3To
CIEeNaeT APYroro 4eliOBeKa CYACTIIMBBIM, s J1aM €MY BO3MOXHOCTb
HACTOSATh HA CBOEM.

28. A. OOBIYHO I HACTOMYMBO CTPEMIIOCH JOOUThCA CBOEro. b.
VnaxuBasi cuTyanuio, s OOBIYHO CTPEMIIIOCh HAWTHU MOIJIEPKKY Vy
IPYyroro.

29. A. 4 npennmararo cpegHioro nozunuio. b. Jlymaro, 4ro He
BCET/Ia CTOUT BOJTHOBATHCS M3-32 BOZHUKAKOIIUX PA3HOTJIACU.
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30. A. A craparoce He 3amerb uyBCTB apyroro. b. S Bcerma
3aHUMAK0 TaKyl TMO3UIMI0 B CIOpPE, YTOObI Mbl COBMECTHO MOTJIH
JTOOUTHCS ycIexa.

Kurou k Tecty.

Jnst TOoro 4TOOBI BBIICHUTH, KaKWE€ CTUJIM TIOBEJACHUSA B
KOH(DJIUKTHOM cUTyanuu (U B KaKOW CTEMEHM) XapaKTEPHbI JIUYHO JJIsI
Bac, HEOOXOAUMO 00paboTaTh CBOM OTBETHI, MCIOIB3YS CICAYHOUIUN
"Kir04", HAUMCISs 110 OAHOMY OallTy 3a KaKJ0€ COBMHAJICHUE:

cTuiib ''comepauvectso’: 3 "A", 6 "B", 8 "A", 9 "B", 10 "A", 13
"B", 14 "B", 16 "B", 17 "A", 22 "B", 25 "A", 28 "A";

cTuiib ''corpyanuuecto’: 2 "B", 5 "A", 8 "B", 11 "A", 14 "A",
19"A", 20 "A", 21 "B", 23 "A", 26 "B", 28 "B", 30 "B";

cTib ""kommpomucc: 2 "A", 4 "A", 7 "B", 10 "B", 12 "B", 13
"A", 18 "B", 20 "B", 22 "A", 24 "B", 26 "A", 29 "A";

crwiib 'ykiaonenme': 1 "A", 5 "B", 6 "A", 7 "A", 9 "A", 12 "A",
15"b", 17 "B", 19 "B", 23 "B", 27 "A", 29 "B";

cTwiib ''mpucnocodsaenue (ycrynka)': 1 "b", 3 "B", 4 "B", 11
"B", 15"A", 16 "A", 18 "A", 21 "A", 24 "A", 25 "B", 27 "B", 30 "A".

Takum 00pa3oM, 3HAUCHHE KAXKAOTO W3 TSATH CTUJIEH (TaKTHK)
MOXkeT KoJiebatbest oT 0 10 12 6amnos.

OnTtumanbHOM CTpaTerued MOBEACHUS B KOH(MIIMKTE CUUTAETCS
Takasi, KOrja IPUMEHSIOTCSI BCE TATh CTUJICH MOBEACHUS, U KKIbIA U3
HUX MMEET 3Ha4Y€HUE B MHTEpBasie OT 5 A0 7 OamnoB. Bamr pesynbprar
OTJIMYEH OT ONTUMAJIBHOTO, €CJIM OJHU TAKTUKU (CTHJIM) HMEIOT
3HAUYEHUS] HUXKE 5 OajioB, Apyrue - Bhille 7 O0awioB (cymMma OasioB
paBHa 30).

JInss  onTUMM3allMM  CBOEr0  MOBEACHHS B KOH(IIMKTE
PEKOMEHTyEeTCS TPUBECTH 3HAYEHUS BCEX MATH TaKTUK B MHTEPBAI OT 5
no 7 0amwioB, TO €CThb pexe Mpuderarb K TaKTUKE, HMEIOIIEH
3aBBIIIEHHOE 3HAYCHWE W 4Yallle MCIOJb30BaTh TAKTHKY, HWMEIOIIYIO
3aHUKEHHOE 3HAYCHHE 110 pe3yIbTaTaM TECTUPOBAHUSI.

Cnenuanuctsl B 00JaCTH KOH(JIUKTOJIOTUU YTBEPXKIAIOT, YTO
HEOOXOIMMO yMeEJIO€ NPUMEHEHUE BCEX ST TaKTUK (CTUJEH) -
CONIEPHUYECTBA, COTPYJHUYECTBA, KOMIIPOMHCCA, YKJIOHEHUS U
YCTYNKH - B 3aBUCUMOCTU OT KOHKPETHBIX YCIOBUM KOH(PIMKTHOU
CUTYyallUH.




Tect «CocoOHOCTH K B3aMMOIEHCTBHUIO € IPYTUMH JIIOAbMH

Hncmpyxkyusi. OTBETBTE HAa BONPOCHI, UCIOJb3Ys MPEIJIOKECHHBIC
BapHaHThl OTBETOB. BniOepuTe TOT OTBET, KOTOPHIH BaM IOAXOJUT

OO0JIBIIIE BCETO.

1. Kak gacTo BbI cTapaeTech ObIBATh CpeIn JIOACH?

A — O4YeHb YacTo;

b —ygacro;
B — korna kak;
I' — penxo;

JI — odeHb penxo.

2. Kak yacTto BaM XOTeJIOCH OBl OBITH BOBJICUCHHBIM B ACATCIIBHOCTD

IPYTUX JIFOJICH?
A — O4YeHb YacTo;

b — gacro;
B — xorpa kak;
I' — penxo;

JI — odeHb penKo.

3. Kak wacro
MEPOIPUATHSX?
A — 04eHb 4acTo;
b — gacro;

B — xorpa kak;

I' — penxo;

J1 — odeHb penxo.

CTapacTeCh

y4aCTBOBATb B  KOJUJICKTHUBHBIX

4. Kak 4acTo BBl XOTHTE ITOOLITEH B OI[I/IHO‘IGCTBG?

A — o4eHb 4YacTo;

b —ygacro;
B — xorpa kak;
I' — pexko;

J1 — oueHb penKo.



5. Kak yacto BBl 4yBCTByETE

HE3HAKOMBIM YEJIOBEKOM?

A — 04eHb 4acTo;

b —gacro;
B — xorpa kak;
I' — penxo;

J] — O4eHb penKo.

6. C xakum

KOJIMYECTBOM
B3aNMOJIENICTBOBATE?

14

OECIOKONCTBO MO TMOBOJY BCTPEUYU C

B 130)I (51

A — ¢ 04eHb OOJIBIIINM KOJIUYECTBOM;

b — ¢ 60BIIIMM KOJTMYECTBOM;

B — korna kak;

I' — ¢ maneIM KOJIMYECTBOM,

I[ — C OYCHBb MaAJIbIM KOJIHNYCCTBOM.

Bl OBl XOTE€au OJIM3KO

7. OT Kakoro KOJIMYECTBa J'IIOI[CI‘/JI Bbl OBl XOTENH ACPKATBCA Ha

paccTostHUM?

A — OT 0YeHb OOJBIIOr0 KOJUYCCTBA;

b — ot 6onpmoro KOJIMYCCTBA,

B — xorna kak;

I' — oT Manoro KOJIMYECTBA;

I[ — OT OYC€HBb MAJIOI'O KOJINYCCTBA.

8. MHOTro 111 €CTh JII0JIei, C KOTOPBIMU BBl MOXKETE OJIU3KO OOIIATHCS
JIOBOJIBHO J0JITOE BpeMmsi?

A — 04eHb MHOT0;

b — MHOTO;
B — xorpa kak;
I' — maio;

J1 — oueHb masno.

Oyenka pe3yrbmamos

3a OTBETHI HAUHUCIISIIOTCSA OaJLILI:

1 2

3
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38 u Oosiee OasoB. Bbel mpupoxkaeHHbli kKomMyHHKaTOp. Cpenu
J0JIeN BBI 4yBCTBYyeTe cels CBOOOAHO, KaK ppida B Boje. Bl Jerko
yCTaHABIIUBAETE KOHTAKTHI. ¥ BaC MHOT'O 3HAKOMBIX, U 3TO PACKPHIBACT
nepea BaMu JOTIOJTHUTEIIbHBIE BO3MOYKHOCTH.

19 — 35 o6aaaoB. B oOmiectBe BBl 9yBCTByeTe€ ceOsl TOCTAaTOYHO
YBEPEHHO, HO €CTh HEMaJl0 TEpPCOH M KOMIIAHHM, KOTOPHIX BBI
npeanounTaere n3derath. Eciu Bama paboTa Oyner cBsizaHa C JIIOJIbMH,
3alyMailTeCh, HE CTOUT JIU BaM YJCJIHUTh YacTh BPEMEHHU U CPEJCTB Ha
TPEHUHT OOIIEHUS — ATO OKYIHUTCS CTOPUIICH.

18 u menee 6a0B. [Toxoxe, BbI U3 TeX POOKUX HATYP, I KOTOPBIX
naxke TenedOoHHBINM 3BOHOK — mpobiema. Ckopee BCEro, Bl HEMAJO
TepsieTe, HECMOTPS Ha CBOM CIIOCOOHOCTHM B JPYyrux oOOJaCTsX.
PaGoraiite Ha;x coOOIA.

Tema 9. 3nopoBbe pykoBoaures. [Ipexynpexaenue u
Npeo/10JIeHHE CTPECCOB U KU3HEHHBIX KPU3UCOB

1.3nopoBbe M ero ciaraemple. DakTopbl, BIUSIOLIME HA 3J0POBbHE
YeJ0BeKa.

2.CTpecc ¥ BHYTPWIMYHOCTHBIA KOH(DJIMUKT: MPUYUHBI, MPOSBICHHUS,
CIIOCOOBI MPEAYIPEKICHUS U IPEOIOJICHHUS.

Bonpocs! miist 00cy:xaeHusi: CTpeccOyCTOMUYUBOCTh — OJHO W3 CAMBIX
BAXHBIX KadecTB pykoBomutensa. Ilouemy? Kak crTpecc Biuser Ha
OpO(ECCUOHANBHYIO JEATEIBHOCTh YenoBeKa? MOXHO JIU KOH(QIUKT
cuutath ctpeccom? Kakue cpeactsa nmpeogoJIieHHs CTPECCA Bbl CUUTAETE
3¢ PeKTUBHBIMU?
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