[loKyMeHT NoAnucaH NpoCToil 3NeKTPOHHOM NOANMUCHI0
NHdopmaumsa o Bnagenbue:

OVI0: Evtenbstos Ceprei [erransesi  Aggoranms k paGoueii MporpaMmMe AMCIHILTHHBI
JlomkHOCTb: pekTop

YHUKanbHbI MPOrpaMMHbIA KIKOY:

el dsest UL e i i etrottan st Hrc STl
dopMupoBaHUE KOMIIETEHIIMM 10 MEHEKMEHTY KayecTBa B YIPABJICHUH
NIEPCOHAJIOM, TO3BOJIAIONIMX CTYACHTaM BECTH NPO(PECCHOHATBHYIO JEATEIbHOCTD,
rpaMOTHO (POPMUPOBATH TOJUTUKY YIPABJICHHUS MEPCOHATIOM OpraHu3aluu, U YMETb
WCIOJB30BaTh TEXHOJOTMM MEHEI)KMEHTAa KayecTBa B YINPABJICHUU IEPCOHAIOM
OpraHu3aLMH.

33[[3‘11/1 N3YYCHUHA TNCHUIIIMHBI

— OCBOHUTBb OCHOBBI MCHCI’KMCHTA Ka4€CTBa B YIIPABJICHHUHU IICPCOHATIOM;

— HU3Y4YUTb OCHOBHBIC ICJIN YIIPABJICHHA KAYCCTBOM M 3aJda4du, pCIOIACMBIC IIPpHU
CO3aHUU CUCTCM KauCCTBa IICpCOHAJA,

— OBJIaACTb COBPCMCHHBIMH MCTOOAMH, MGTOHOHOFHGﬁ, OpraHu3aiuOHHBIMHA
OCHOBaMH CUCTCMbI MCHCIKMCHTA Ka4CCTBaA IICPCOHAJIA,

— Pa3BUTb HpO(i)GCCI/IOHaJIBHO Ba)KHBbIE KayecTBa M CIIOCOOHOCTH 6yzxy1uer0
MCHCIKCpPA B 4aCTH MCHCIAKMCHTA Ka4CCTBaA IICPCOHAJIA.

HMupukaTopsl KoMIeTeHUMH, (opMuUpyeMble B pe3yjbTare OCBOCHUSA
AUCUMILTHHBI

OIIK-4.1 IIpuMeHSET COBPEMEHHBIE TEXHOJIOTUM ONEPATUBHOIO YIIPABIICHUS
IIEPCOHAJIOM.

OIIK-4.2  OcymectBiaseT  IOKYMEHTAaIMOHHOE  CONPOBOXKIECHUE W YYET
ONIEPATUBHOIO YITPABIICHHS IIEPCOHAIIOM.

OIIK-4.3 Hcnosb3yeT COBpPEMEHHBIE METOABI  OINEPATUBHOTO  YIPABICHUS
[IEPCOHAJIOM.

Pa3znennl 1M CHUNJIMHBI

MeHeKMEHT KayecTBa: IIOHSTHE, JBOJIIOLMSA, LEead, NpuHUOMUNbL. [IporeccHblii
MOJIXOJ KaK KOHIICIIIUS YIIPABJICHUA. Y IPABJICHUE NIEPCOHATIOM B CUCTEME MEHEIKMEHTA
kadyecTtBa. CTpyKTypa JOKYMEHTAlIMM CUCTEMbl MEHEKMEHTa KadecTBa. MHCTpyMEHTbI
Ka4yeCTBA B CHCTEME MEHEIHKMEHTA. BHEApeHNE CUCTEMbI MEHEI)KMEHTA KaueCTBA.
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Pa6oyasi nporpaMma JMCUHMILIHHBI COCTABJICHA B COOTBETCTBHH € ®I'oC BO -
GakanaBpuar no Harnpapjienuio noarorosku 38.03.03 Ynpasnenue nepcoHaioM Ha
ocHoBanuu yueGroro mnana OINOIT BO 38.03.03 Ymnpasienue nepcoHanom, Ha-
IpaBJeHHOCTH (nMpoduib) «YTpaBieHHe epcoHaioM OpraHu3ainm, 0/100peHHOr0
VyeHbIM cOBETOM yH#BepcHTeTa (mpotoko Ne 9 «25» utonst 2021 1.).

Pa6ouas nporpamMma JIUCLMIUIMHBI 00CYXK/IeHa U PEKOMEH/I0BaHa K pealin3a-
nMM B 06pasoBaTeNbHOM Mporecce Juisl 00yveHWs CTYIEHTOB IO OITOIT BO
38.03.03 VYnpasiieHue I1epcoHajJoM, HAlpaBJIeHHOCTh (npoduiib) «YripaBienue
[IePCOHAJIOM OpraHU3alMM» Ha 3acelaHuu Kadeapbl 3KOHOMHUKH, YNPABICHUA M
aymura Ne 20 « 22» 06 20 4/ .

(HQumeroGaHue Kaghedpu, dama, HoMep NPOMOoKONa)

3aB. kadenpoit %7’/7 ~ Becconona E.A.

Pa3paboT4uK NporpaMmbl /
K.T.H. Tazerebp— Tomakosa ULA.

( yuenas cmenens u yuenoe searue, @.1.0.)

/ JlupexTop Hay4HOH OUOIHOTEKH W Makaposckas B.I'.
‘ 7

Paboyas mporpamMma JUCIHMIUIMHBI MEPECMOTPEHa, obCcyX/eHa H PeKOMeH-
JoBaHa K peanu3alid B oOpa3oBaTebHOM IIpoliecce Ha OCHOBaHHMH y4eOHOro
wiana OITOIT BO 38.03.03 YnpasieHHe NepcoHanoM, HaNpaBlIeHHOCTh (Mpoduib)
«YTipaBjieHye MepcOHATOM OpraHU3alin», 0JOOPEHHOro YUeHBIM COBETOM YHH-
BepcuTeTa MPOTOKON Ne /4 « 4 » 03 2043T., Ha 3aceNlaHuH kagenpsl e d

(HaumeroGaHue Kageopsl, 0ama, Homep npomoxo,';a)
3aB. kadeapoit % Deccoecobe EA.

PaGouas IporpaMma AMCLHIUIMHBI NEPECMOTPEHa, 00CyX/leHa U PEeKOMEH-
JI0BaHAa K peanu3ald B 00pa3oBaTesbHOM IIPOLECCe Ha OCHOBAHHH y4eOHOro
mnana OITOIT BO 38.03.03 YnpasieHne NepcoHaNoM, HalpaBIeHHOCTD (POQHIIb)
«YTIpaBIeHHe [IepCOHANOM OpraHU3alMmy, ON0OPEHHOr0 YUeHBIM COBETOM  YHH-

pepcurera npotokon Ne__«_ »__ 20__r., Ha 3aCEaHUH Kagenpsl "
§ == (Haumenoeanue kageopel, 0aMa, HoMep nPOMOKoAa)

3aB. Kadeapon

Pa6ouas mporpamMMa AMCLMIUIMHBI NIEPECMOTPEHA, 00CyX/JeHa U PEKOMEH-
JOBaHa K peaju3aluud B 00pa3oBaTebHOM IpOLECCE HA OCHOBAHMH y4eOHOro
mmana OITOIT BO 38.03.03 YnpapiieHue epcoHaioM, HanpasieHHOCTh (npouJib)
«YTIpaBeHye epcoHAIOM OpraHM3al|uy, 0f00PEHHOro YUeHbIM COBETOM yHH-

BepcuteTa npotokon Ne__«__ »__ 20 r., Ha 3ace/laHuu Kagenpbl .
- — (naumenosanue Kaghedpsl, 0ama, Homep npomokona)

3aB. kadenpoi




1 Hesap u 3agaun qucuunauHbl. [lepeyeHs MmIaHupyeMbIX pe3yJbTaTOB
o0y4yeHMs 1O JMCHUILIMHE, COOTHECEHHBIX ¢ IVIAHUPYEMBbIMU pe3yabTaTaMu
O0CBOCHMS OCHOBHOM Npo(eccuoHaIbLHO 00pa30BaTEeIbLHOM NPOrPaMMBbI

1.1 Ieab TUCHUIIHHBI

dopMupOBaHUE COBPEMEHHOI'O B3IJIsAa Ha IpoOiieMy KadecTBa, IpHoOpe-
TEHHE CHCTEMHOI0 TCOPETUUCCKOrO 3HAHUS, a TaK)Ke MPAKTHUYCCKUX YMCHHM U Ha-
BBIKOB B OOJIACTH YMPABJICHHUS] KaYECTBOM PA3IUYHBIX OOBEKTOB YIIPABICHUS, C
IIPUMEHEHUEM TIPHUKJIQJHBIX METOIOB M ITOJIXOJI0B B 3KOHOMHMKE U YITPABICHUH TIEP-
COHAJIOM.

1.2 3apaun AUCHUILTHHBI

- (opmupoBaHHEe HAydyHOW Oa3pl 3HAHWN, YMEHUW, MPEICTABICHUNA MECTE
MEpCOHAJIA OPraHU3allii B CUCTEME YIPABJICHHS KAaYECTBOM MPOAYKIIMH, YCIYT,
paborT;

- OCBOCHHE TMPAKTUYECKHX HAaBBIKOB TMPOBEJCHUS aHajdu3a Ou3Hec-
MPOIIECCOB, OCTPOCHHSI KOHTPOJIBHBIX KapT W APYrMX METOJOB aHAIN3a U KOH-
TPOJISI KAYEeCTBa;

- OBJIQJICHUE METOJIaMH YIPABJIECHUS KAYECTBOM MPOIYKIHH C TPUMEHEHUEM
MPUKIIAJIHBIX METOAOB U MOJAX0A0B B SKOHOMHKE.

1.3 Ilepeyenb MJIAHUPYEMBIX Pe3YyJbTATOB O0yUYE€HHS MO JUCIHHUILINHE,
COOTHECEHHBIX C IUIAHUPYEMbIMHM PpPe3yJbTATAMH OCBOCHHMS OCHOBHOM
npogeccuoHaIbHOI 00pa30BaTeIbHOM MPOrPAMMBbI

Tabnuua 1.3 — Pe3ynbrarsl 00y4eHUs O JUCITUTIIMHE

IInanupyemvle pesynvmamol oc- Koo Inanupyemvie pezyromamoi
6OCHUA U Haumeroearue O6y1l€H1/l}l no 0ucuunﬂuHe,
OCHOBHOU NPOGhecCUOHANbHOU UHOUKAmMopa COOmMHeceHHble ¢ UHOUKAMOPAMU OOC-
06p030861m€ﬂbH0ﬁ npozpammbsl OoCmudicerus muds#CeHuA KOMI’len’leHl/ﬂ/llz
(KomnemeHyuu, 3aKpenieHHble KOMnemeHyuu,
3a OUCYUNTUHOI) 3aKpenIeHH020
KOO HaumMeHo8anue 3a OUCYUNIUHOU
KomMnemeHr- Komnenmernyuu
yuu
OIIK-4 Cnocoben npume- | OIIK-4.1 3uamop:
HATH coBpeMeHHbIe | [IpuMmeHsieT co- | — OCHOBHbIE IPUHIUIBI U (PYHKIIUH
TEXHOJIOTHH U Me- | BPEMEHHBIE yIpaBIeHUs Ka4eCTBOM
TOJABI OIIEPATHBHO- TEXHOJIOTUHU — Tpe6OBaHI/I${ CHUCTEM MCHCI)KMCHTA Ka-
ro yrIpaBlIeHUS OTIEpaTUBHOTO YecTBa K YIPABICHUIO IEPCOHAIOM
NIEPCOHAJIOM, BECTH | YIPaBJICHHUS Ymemn:
JIOKYMEHTAaI[MOH- MEPCOHAIOM — OCHOBaMU TMOJTOTOBKHU, OPTaHU3AINH U
HOE COITPOBOKIIC- MIPOBE/ICHUS HCCIIEIOBAHNH YIOBIETBO-
HUE U y4eT PEHHOCTH TIOTpeOUuTeNs
— NPUMCHSATHb CTATUCTUYCCKUEC MCTObI




IInanupyemvie pezynomamsi oc-
80€HUs
OCHOBHOU NPOeCcCUOHANbHOU
006pa306amenbHOl NPOSPAMMbL
(komnemeHyuu, 3aKpenyienHble
30 OUCYUNTIUHOLL)

KOO HauMeHOo8aHue
KOMnemeH- KOoMnemenyuu
yuu

Koo
U HAUMEHOBAaHUe
UHOUKAmMopa
docmudiceHus
KoMnemeHyuu,
3aKpPenieHHo20
3a OUCYUNTUHOT

Inanupyemvie pe3yrvmamol
00yueHUs no OUCYUNIUHe,
COOMHeCceHHble ¢ UHOUKAMOPaMU 00C-
MUICEHUST KOMNEMeHYULL

YIPaBJICHUS KQUECTBOM JIJIs1 aHAJIU3a
npobJeM KayecTBa U UX peIIeHUs
Bnaoemo (unu Hmemsv onvim oeameinn-
Hocmu):

— OCHOBHBIMH MPUHIMIIAMH ¥ (PYHKITHSI-
MU YIPABJICHHS KaY€CTBOM B KOHTEKCTE
[eJIEN Y 3aJ1a4 CBOEH OpraHu3aIuu

OIIK-4.2
OcymiecTBisieT
JIOKyMEHTaIIU-
OHHOE COITPO-
BOXKIICHUE U
y4eT onepaTHB-
HOTO yIIpaBlie-
HUS ITepCOHa-
JIOM

3namo:

— OCHOBBI TOJTOTOBKH, OpPraHU3alud U
MIPOBECHUS HCCIICIOBAHUN YIOBJIETBO-
PEHHOCTH TIOTpeOUTES;

— METOJIbl OIICHKU YJTOBJIETBOPEHHOCTHU
MOTpeOUTEIS;

Ymemo:

— UCTOJBb30BaTh Ha MPAKTUKE METOI0JIO-
TMYECKUI MHCTPYMEHTAPUNA U JOKYMEH-
TalMOHHOE O0eCTIeueHUe YIpaBICHUs
KaueCTBOM

— COCTAaBJISITh ONMMCAHUS U PACTIPEIEIIATh
GyHKIMHM U PYHKLIMOHAJIbHBIE 00s13aH-
HOCTH COTPYJIHUKOB

Bnaoemo (unu Umems onvim oesmeiib-
Hocmu):

— HaBBIKAMH pa3pabOTKU U BHEIPEHUS
CTaH/JIapTOB B 00JIACTH YIIPaBJICHUS TIEp-
COHAJIOM

OIIK-4.3
Ucnonp3yer co-
BPEMEHHBIE Me-
TOJBI OII€paTHUB-
HOTI'O yITpaBJie-
HUS IEPCOHA-
JIOM

3name:

— METO/Ibl MOTHBAIIUU TTEPCOHAJIA B CHC-
TeMe MCHEIPKMEHTa KaueCTBa

- METOJIbI OCYIIIECTBICHHS KOHTPOJIS U
aHaJM3a KauecTBa B MPOU3BOICTBEHHBIX
cHCTEMax

Ymems:

— MIPUMEHSATH Ha MPAKTUKE METOJIBI MO-
THUBAIMH TIEPCOHAJA B CUCTEME MEHEXK-
MEHTAa KauyecTBa

— UCTIONIb30BaTh TPEOOBAHUS CUCTEM Me-
HE/HDKMEHTA KauecTBa ISl yIIPaBIeCHUS
MEepCOHAIOM

Bnaoemo (unu Umems onvim oesameiib-
Hocmu):

— METO/IaMH MOTHBAITUHU TIEPCOHAJIA B
CHCTEME MCHCIPKMEHTA KauecTBa




2 Yka3aHue MecTa JUCHUIUIMHBI B CTPYKTYpe OCHOBHOI mpodeccuo-
HAJbHOH 00pa30BaTeIbHOI MPOrPaMMbI

JucuuminHa «YmnpaBieHUe NEPCOHATIOM B CHCTEME MEHEKMEHTa KauecT-
Ba» BXOJUT B 00s13aTeNIbHYIO 4acTh Oioka 1 «/ucuuminHel (MOIyJM») OCHOBHOM
npodecCHOHaTbEHON 00pa30BaTeIbHON MPOTPAaMMBI — TIPOTpaMMbl OakaaBpuarta
38.03.03 VYmpapienune mepcoOHAIOM, HaIlpaBiIeHHOCTHh (Tpodwiib) «YmpaBieHHE
[IEPCOHAJIOM opraHu3auuny. JucuuruinHa uzydaerca Ha 4 Kypce B 8 ceMecTpe.

3 O0beM TUCHUILIMHBI B 32a4€THBIX €IUHUIAX € YKA3aHHEM KOJIN4YeCTBa
aKaJeMNYeCKNX WM aCTPOHOMHYECKHMX 4YACOB, BbIICJIEHHBIX HA KOHTAKTHYIO
padoTy o0y4aIuxcsl ¢ npemnogaBaresieM (M0 BUAAM y4eOHBIX 3aHATHIA) M HA
CaMOCTOSAITEJIbHYI0 padoTy 00y4aromuxcs

OO6mmas Tpya0eMKOCTh (00beM) MUCHMIUIMHBI COCTABIIsAECT 4 3a4eTHHIC €/IH-
HUIIBI (3.€.), 144 akajeMUYeCcKUX 4acoB.

Taomuna 3 — O0BEM IUCIIUTLINHEI

. Bcero,
Bunet yueGHoit paboThl 4ACOR
OO611ast TpyA0EMKOCTh TUCIUTUIMHBI 144
KonTakTHas pabota 00y4aromuxcs ¢ npenojaBaTesieM o BujaaM yueo- 54
HBIX 3aHSATUH (BCEro)
B TOM YHUCIJIE:
JIEKINU 18
1abopaTopHbIE 3aHATHUS 0
MIPaKTUYECKHE 3aHITHSI 36
CamocrosTenbHas paboTta 00y4daronuxcs (BCero) 61,85
KoHTposb (1oAroToBKa K 9K3aMeHy) 27
KonTaktHas pabora no npomexyrouyHol arrecrtaiuu (scero ATtKP) 1,15
B TOM YHUCJIE:
3aueT HE NPeayCMOTPEH
3a4eT C OLICHKOM HE NPEAYCMOTPEH
KypcoBasi paboTa (IpoeKT) HE TIPETYCMOTPEHA
9K3aMeH (BKJIFOYasi KOHCYJIbTAIUIO TIEPe] SK3aMEHOM ) 1,15
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4 Copneprkanue TUCIUILIMHBI, CTPYKTYPUMPOBAHHOE 10 TeMaM (pa3aeiam)
C YKa3aHHEeM OTBEJE€HHOI0 HAa HUX KOJHYECTBA AKAJAEeMHYECKMX YaCOB M BH/IOB
Y4eOHbIX 3aHATHI
4.1 Coaep:xanue QUCHUIINHBI

Tabmuua 4.1.1 — ConepxaHue TUCHMIUIMHBI, CTPYKTYPUPOBAHHOE IO TEMaM

(pa3nenam)

No | Paznen (Tema) Conepranie

/Tl | TUCHUTUTHHBI

1 2 3

1 Cucrembl  ynpaBieHus | TeopHs U IpaKTUKa OTEYECTBEHHOTO M 3apyOEKHOTO YIpaBJICHUS
Ka4eCTBOM kagecTBOM. KoHuenuuss BceoOIIero yrnpaBleHHs KayecTBOM

(TQM): OCHOBHBIE TOJIO)KECHHSI, OCOOCHHOCTH, CBSI3b C JPYTUMHU
HalpaBJICHUsIMU MEHEPKMEHTa KauecTBa

2 [Mpuntunel, ¢GyHkuun u | OOIMe NTPUHIMTB U (PYHKIMK YIIPaBIeHUsT KayecTBOM. MexaHu3M
MEXaHU3Mbl YIPaBJICHUs | YIIPaBJICHUs KayecTBOM. MeTo/ibl MOTHBALIMK: 00U 0030p MOTH-
Ka4eCTBOM. MeTozp! | BalIMOHHBIX TPOLIECCOB MPH YIPABICHHN Ka9Y€CTBOM, OCHOBHBIE Me-
MOTHUBAIMH KaYecTBa. TOJbl MOTUBALIMU. MOTHBAILMS [IEPCOHAIA B CUCTEME MEHEPKMEHTa

Ka4yecTBa

3 Mertonsl  ynpaienus | Knaccudukanus meronoB ynpasieHus kadecTBoM. OpraHuszaiu-

Ka4eCTBOM OHHBIE  METOJBl  ympaBieHUs  KadecTBoM.  CoruaibHO-
IICUXOJIOTUYECKUE METO/bl YIPABICHHUS KaueCTBOM. DKOHOMHUYE-
CKME METOJbl YHpaBJCHHUA KadecTBOM. OpraHU3alOHHO-
TeXHOJIOTH4ecKrue MeTozbl. CTaTUCTUUECKUE METOJbl YIpPaBICHUS
kagecTBOM. COBpEeMEHHBIE CPEICTBA U METOJbl MEHE/DKMEHTa Ka-
4ecTBa

4 HopmaTtuBHO-nipaBoBast | MexayHapOIHbIE U POCCUICKHE CTAHAAPTHI 110 YIPABICHUIO Ka-
6a3a obecrieueHus1 Kaye- | YeCTBOM U UX B3auMOCBsi3u ¢ TQM.

CTBa VYnpagneHue pecypcamu ¥ IpoIeccaMy KU3HEHHOTO ITHKIIA TIPOIYK-
LU, yCIIyr. MeTonuueckuii UHCTpyMEHTapuii ¥ JIOKYMEHTAI[HOHHOE
o0ecrieueHne yIpaBJIeHUs] KAUYECTBOM.

5 VYnpasnenue kauecTBoM | YmpasieHue nepcoranoM B cranaaprax MCO. Ynpasnenue nepco-
u niepcoran. OTBeTcT- HaJIOM: TPeOOBaHMsI CUCTEM MEHE/PKMEHTa KadecTBa. Poib pykoBo-
BEHHOCTb PYKOBOJICTBA 3a | JJUTEJIS IIPH BHEIPEHUHU CUCTEMbI MEHEKMEHTA KaueCTBa.

KaueCTBO
Tabnuua 4.1.2 — Coaeprkanue TUCHUILTMHBI U €T0 METOIMYECKOE 00ECTIeUeHUE
Buner nesrens- Dopmel Te-
No HOCTH VueBHO- KYILIEro KOH-
o/ e () e 3o [, ptotmecsue [FCTE | Kounerenun
Hac a0\ mp. p Heoenam ce-
mecmpa)
1 2 3 4 5 6 7 8
|| CueteMsl - ymparnemiti | 1 | V1-9,MV-1 | VO2,P2 OIK-4
Ka4eCTBOM
[Tpuntmnel, GyHKIMU U
2 MEXaHU3Mbl ynpaBieHus | 4 2 YV 1-9, MV-1 YO6, P6 OIIK-4
Ka4eCTBOM. MeTonbl




MOTHBAIINH KaueCTBa.
3 | Meromst ympasreris | 4 3| V19, My-1 | YO09,P9 OITK-4
KauyeCTBOM
HopmaTtuBHo-npaBoBas
4 0a3a oOecneueHus kKaue- | 4 4 V19, MY-1 | YOI1, P11 OIIK-4
CTBa
VYrpasieHne KaueCTBOM
5 | Wnepcoman Omerer- | 4 5 | Y1-9,MY-1 | YOI6,P16 OITK-4
BEHHOCTb PYKOBOJICTBA 32
KaueCTBO
YO - ycrHsI# ompoc, P — 3amuTa (mpoBepka) pedeparton
4.2 JlaGopaTopHble padoThl ¥ (MJIH) NPAKTHYECKHE 3AHATHS
4.2.1 TlpakTnyecKkue 3aHATHS
Tabnuna 4.2.1 — [IpakTuyeckue 3aHsITUS
Ne HanmeHnoBanue 1abopaTopHOii paboThI O0newm, gac.
1 2 3
1 CucTembl yIpaBJIeHUs] KAYECTBOM 4
2 [TpuHIMIE, QYHKIUNA ¥ MEXaHU3MBI YIIPABJICHHUS KaueCTBOM. MeTo- 2
JIbl MOTHBAIIMH KauecTBa.
3 MeTo/bl yIpaBlieHUsI KA94eCTBOM 8
4 HopmaTtuBHo-npaBoBas 6a3a obecrieueHus: KayecTBa 8
5 YnpagieHue KauecTBOM U nepcoHan. OTBETCTBEHHOCTh PYKOBOJICTBA 32 2
Ka4ueCTBO
Hroro 36
4.3 CamocrosresbHas padora cryanenToB (CPC)
Tabnuua 4.3 — CamocTosiTeNbHAs padoTa CTYICHTOB
No Bpewms, 3aTpaun-
R HaumenoBanue pazaena (temsl) qucturuin- | Cpok BbI- BaeMoO€ Ha BbI-
pasena (re- HBI HOJIHEHUS nonsenne CPC,
MBI ) qac
2 3 4
CucreMbl ynpaBJeHHs KaUeCTBOM 2 Henens 12
[TpuHIMIBI, QYHKIUN ¥ MEXaHU3MBI yIpaB- | 6 Hexems 12
JICHUS Ka4ecTBOM. MeToabpl MOTHBAIMM Ka-
YeCTBa.
3. MeTo/1bl yripaBieHUs] Ka4€CTBOM 10 Henenst 12
4. HopmartuBHo-ipaBoBasi 0a3a oOecnedenus | 14 Henens 12
KaJyecTBa
S. VYnpasieHue kauecTBoM U nnepcoHai. OTeer- 18 nenens 12,85
CTBEHHOCTh PYKOBOJICTBA 32 KAYECTBO
Hroro 61,85




S IlepeyeHb y4eOHO-METOAUYECKOr0 O0ecCHeYeHUs JJA CAMOCTOATE I b-
HOH PadoThI 00YYAOIIMXCS MO TUCHHUIIIINHE

CTyaeHTBl MOTYT TPH CaMOCTOSITEIHHOM W3Y4Y€HWW OTACIBHBIX TEM U BO-
MIPOCOB JUCITUIUIAH TOJIh30BATHCA yU€OHO-HATIISAIHBIMU TOCOOHMSIMHU, YICOHBIM
000pyZI0BaHUEM U METOIUYCCKUMHU pa3padoTKkaMu Kadeapsl B pabodee Bpems, yc-
TaHoBJIeHHOE [IpaBuiaMu BHYTpEHHETO pacnopsiika paOOTHUKOB.

YuebHo-meToanueckoe oOecrnedueHue i CaMOCTOATEIbHOM paboThl 00Yy-
YaroUIUXcs M0 JaHHOW TUCUUILIIMHE OPraHU3yeTCs:

OubIUOMEKOU YHUBEpCUmema.

e OuOMMOTEYHBIM (POHJI YKOMIUICKTOBAH y4eOHOH, METOJIUYECKOW, Hayd-
HOW, IEPUOJNYECKOMN, CIIPABOYHOU U XY 0KECTBEHHOW JIMTEPATYPOM B COOTBETCT-
Buu ¢ YII u nannoit PII/I;

® UMeEeTCS JOCTYN K OCHOBHBIM MH(MOPMAIIMOHHBIM 00pa30BaTEIbHBIM pPe-
cypcam, uHGOpMaIMOHHOM 0a3e JaHHBIX, B TOM 4uciie Oubnnorpaduueckoii, Bo3-
MO>KHOCTb BBIX0J1a B IHTEpHET.

Kageopoi:

e myreM o0ecnedeHus JAOCTYMHOCTH BCEro HEO0OXOAMMOro Yy4eOHO-
METOJMYECKOTO U CIIPABOYHOTO MaTepuara;

® TyTeM MpPEIOCTaBICHUS CBEACHUN O HAIUYUU Y4eOHO-METOAMYECKOU
JUTEPATYPHI, COBPEMEHHBIX ITPOTPAMMHBIX CPEJICTB.

® yTeM pa3pabdOoTKu:

— METOJIMYECKUX PEKOMEHIAINH, MOCOOMI MO OpraHu3aIi CaMOCTOSTEIb-
HOU pabOTHI CTY/ICHTOB;

— TeM pedepartos;

— BOIIPOCOB K 3K3aMEHY;

—METOJIMUECKUX YKa3aHH K BBIMIOJIHEHHUIO MMPAKTUYECKUX PAOOT U T.I.

munozpaghueii yHugepcumema:

— ITOMOIIIh aBTOPaM B TIOJITOTOBKE W M3JJaHUW HAYYHOM, YUeOHOW U METOH-
YECKOW JINTEPATYPHI;

—yJIOBJIETBOPEHHE MOTPEOHOCTH B THUPAKUPOBAHUM HAYYHOH, Yy4eOHOU H
METOJUYECKOU JIUTEPATYPHI.

6 O0pa3oBareibHbIe TEXHOJIOTMU. TeXHOJOIUM UCNOJIb30BAHUS BOCIHU-
TaTeJbHOI0 NMOTEHIIHAJIA TUCHUTIIMHBI

Peanuzanusi KOMIIETEHTHOCTHOTO TMOAXO0/a MPEayCMaTpUBaeT IMUPOKOE HUC-
MOJIb30BAaHUE B 0OpPa30BATEIIBHOM IPOIIECCE AKTUBHBIX M MHTEPAKTHUBHBIX (Dopm
MIPOBEICHUSI 3aHATHI B COUETAHWU C BHEAYAUTOPHON paboTOH ¢ 1enbio popMupo-
BaHUSI YHUBEPCAJIBHBIX, 00MIENpodecCHOHATBHBIX U MPO(EeCCHOHATBLHBIX KOMIIE-
TEHIIUI 00yJaromnXCs.
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ConeprxaHue TUCHMIUIMHBI 00J1aJaeT 3HAUUTEIbHBIM BOCIIUTATEIbHBIM MO~
TEHLUAJIOM, MOCKOJIbKY B HEM AaKKyMYJIMPOBaH HCTOPHUYECKUI U COBPEMEHHBIN
HAy4YHBIM OMBIT YeJoBedecTBa. Peanu3anys BOCIUTATENbHOIO NOTEHIMAIA TUCIIH-
IUTMHBI OCYILIECTBISIETCA B PaMKaX €AMHOTO0 00pa30BaTEIbHOIO U BOCIUTATEIBHO-
ro IMporecca U CnoCOOCTBYET HENPEPHIBHOMY PA3BUTHIO JINYHOCTH KaXA0ro 00y-
qarorierocs. JlucrumninHa BHOCUT 3HAYMMBIM BKJIaa B (OpMHUpPOBaHUE OOIIEH H
npodecCHOHaNbHOM KyJbTYphl oOyuwatomuxcsa. CoaepxaHue AUCHUIUIMHBI CIO-
COOCTBYET MPaBOBOMY, SKOHOMHUYECKOMY, MPO(ECCHOHATHLHO-TPYAOBOMY BOCIIH-
TaHUIO 00YYaIOIIHNXCS.

Peanm3zanust BoCnUTaTENbHOrO NOTEHIMANA TUCIUIIIMHBI TOJAPAa3yMEBAET:

— IIeJICHAINpPaBIICHHBII 0TOOp MpenoiaBaTesieM U BKIIOYEHUE B JICKIIMOHHBIH
Marepuall, MaTepuall i1 NPAKTUYECKUX 3aHITUH COJEpKaHUA, JTEMOHCTPHUPYIO-
niero ooyyaromuMces oOpasibl HaCTOSIIEr0 Hay4HOro MOJBH)KHMYECTBA CO3/aTe-
Jied W mpeacTaBUTENe JaHHON OTpaciivi HayKu (IIPOM3BOJICTBA, IKOHOMUKH), BbI-
COKOr0 NMpo(ecCHOHAIN3Ma YUYEHBIX (MpeACcTaBUTENEH MPOU3BOJCTBA), UX OTBET-
CTBEHHOCTH 32 PE3YJIbTaThl U MOCIEICTBUS ACSITEIBHOCTH ISl TPUPOABL, YETOBEKA
U 00IIecTBa; MPUMEPHI NOJJIMHHON HPAaBCTBEHHOCTH JIIOJIEH, MPUYACTHBIX K pas-
BUTHIO HAYKH, SJKOHOMHMKHM W MPOU3BOJCTBA, a TAKXKE MPUMEPHI I'PaXTaHCTBEHHO-
CTH,

— MPUMEHEHUE TEXHOJIOTH, (POPM U METOJOB NMPENOJaBaHUs AUCLIUILINHBI,
UMEIOLINX BBICOKMH BOCHUTATENbHBIA 3((EKT 3a CUET CO3JaHMs YCIOBUN Jis
B3aMMOJEHCTBHUS OOy4aroUMxcs C IMpenojaBaTeieM, APYTMMHU O0O0yYarolMMHUCH,
MpeACTaBUTEISIMU paboToaaTened (pa300p KOHKPETHBIX CUTYallul U Ap.);

— JIMYHBIN NIpUMEp MpenoaaBaTens, JEMOHCTPALUIO UM B 00pa30BaTeNbHON
JEATEIbBHOCTH 1 OOILIEHUH ¢ O0YyYaroIMMHUCS 32 paMKaMH 00pa30BaTeIbHOTO MPO-
1ecca BhICOKOM 0011ei 1 npoecCuoHaNbHOU KYJIbTYpPHI.

Peanu3zanus BoCOUTAaTENbHOTO MOTEHIMANA NUCUUIUIMHBI Ha Y4eOHBIX 3a-
HATHUSX HaIlpaBJIeHA Ha MOJJIEp)KaHuEe B YHUBEPCUTETE €AMHOMN pa3BUBAIOLIEH 00-
pPa30BaTEIbHOM M BOCIIUTATEIBbHOU Cpejlibl. Peanmn3anus BOCIUTATEIBHOIO MOTEH-
yana JUCUUIUIMHBI B XOJI€ CaMOCTOSITENIbHON paboThl 00ydarolmmxcs CocoocT-
BYET Pa3BUTHIO B HHUX LEJCYyCTPEMJIEHHOCTH, WHUIIMATUBHOCTH, KPEATHUBHOCTH,
OTBETCTBEHHOCTH 32 PE3YJIbTAaThl CBOECH pabOThl — KaUueCTB, HEOOXOUMBIX ISl yC-
HEIIHOM coluanu3aiuy U npohecCUuOHATBHOTO CTAaHOBJICHUS.
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7 ®oH OLEHOYHBIX CPEACTB /ISl MPOBeIeHUs] MPOMEKYTOUYHOI aTTe-
CcTalUM 00Y4aIOUIUXCS M0 JUCHUIIINHE

7.1 IlepeyeHb KOMIIETEHUMH ¢ YKa3aHWeM 3TANOB ux (JOopMHUPOBAHUS B
npouecce OCBOCHHSI OCHOBHOH mNpodeccMoHAIbLHOU 00pa3oBaTeIbHOM IMPoO-

rpaMMbl

Tabnuma 7.1 — Dtans! GopMUPOBAHUS KOMIIETEHIIHIA

Kon u HamMeHoBaHHE KOM-
IMETEHIINU

Oransl* GOopMHUPOBAHHS KOMIIETECHLINH
Y JUCIHIUINHBI (MOZYJIH )Y MPAKTHKH, PU H3yUeHUH/ TMPOXOKICHHH KO-
TOpBIX (OpMUpYETCS NaHHAS KOMIETSHIINS

HayvaabHBIN OCHOBHOU 3aBEpIIAIOLINI
1 2 3 4
OIIK-4 OcHOBBI OCHOBBI yIIpaBl€HUs IEPCOHA- | YIpaBieHUE OepCco-
CriocobeH npuUMEeHSITH CO- YIpaBICHUS JIOM HaJIOM B CHCTEME
BPEMCHHBIC TEXHOJIOTUU U nepcoHaioM OpFaHI/BaHI/IH npeanpuHuma- MCHC’KMCHTA Ka4de-

METO/IbI OTIEPATUBHOTO
YIPaBIECHHS IEPCOHAIOM,
BECTHU TOKYMEHTAIlMOHHOE
COIPOBOX/ICHUE U YUET

TEJILCKOU JIEATENbHOCTH

IIpOH3BOHCTB€HHaHTCXHOHOFH—

yeckast (POEKTHO-

TEXHOJIOTHUYECKas ) TPAKTHUKA

CTBa

7.2 Onucanue moka3zareJieid 1 KpUTEpHeB OLICHUBAHMS KOMIIETEHIIUI HA
Pa3JIMYHBIX 3TANAX UX (GOPMHUPOBAHHS, ONIUCAHHE KA OLCHUBAHUSA

Tabnuna 7.2 — Iloka3zarenu U KpUTEpUU OIICHUBAHUS KOMIIETSHIIHH, IITKaJIa

OLCHHNBAHUA

Kon IToka3arenn Kpurepun u mkana oeHUBaHUS KOMIIETEHIUN

KOMIICTCH- OLCHHBAHHA IToporossiii [IponBuHyTHIN Bricokuii ypoBeHb

11K/ STaI KOMIICTCHIIMH | ypoBeHb YpOBEHb («OTIIHUHOY)

(yrasvisa- (uHOUKamMOpbl | («yAOBIETBOPH- | (XOPOLIO»)

emcsi Ha36a- | OOCMUdICEHUs | TeTbHO)

Hue smana KoMnemeHyutl,

uzn.7.1) 3aKpenjieHHbvle
30 OUCYUNIU-
Holl)

1 2 3 4 5

OIIK-4/ OIIK-4.1 3namo: 3uamo: 3namop:

3aBepuato- | [Ipumenser — OCHOBHBIE — OCHOBHBIE — OCHOBHBIE ITPUHIINIIBI

10107071 COBPEMEHHBIE | MPHUHIIMIIBI U MPUHIIMIIBI U 1 GYHKIUU yIpaBlie-
TEXHOJIOTUHU byHKIHIH GYHKIUY yOpaB- | HUSI KAYECTBOM
ONEpaTUBHOIO | yNpaBJCHMS Ka- | JICHUS KAYeCTBOM | — TpeOOBAaHUS CUCTEM
yIpaBIEHUSA 4ECTBOM — TpeOoBaHUS MEHEIKMEHTA KauecT-
MEPCOHAIOM — TpeOoBaHUS CHUCTEM MEHEK- | Ba K yNpaBJICHUIO Mep-

CUCTEM Me- MEHTa Ka4eCTBa K | COHAJIOM

OI1K-4.2 HEJDKMEHTA Ka- | YIIPABJICHUIO — OCHOBBI IIOATOTOBKH,
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Kon IToka3arenn Kputepun u mikana olleHUBaHUs KOMIIETEHIIMN

KOMIICTCH- OLICHUBAHUA [Toporosbiii [IpoaBuHyTHIN Bricokuii ypoBeHb

1K/ dTal KOMIICTCHIIMH | ypoBeHs YPOBEHb («oTIIHYHOY)

(yrasviea- (unOuKamopel | («ymoBIETBOPH- | (XOPOIION)

emcsi Ha36a- | OOCMUMICEHUS | TeTbHO)

Hue smana KoMnemeHyutl,

usn.7.1) 3aKpenjieHHbvle
3a OUCYUNIU-
HOll)

1 2 3 4 5
OcymiecTBiIsSIET | 4eCTBA K yNpaB- | MEPCOHATIOM OpraHu3alu U MpoBe-
JOKYMEHTalU- | JICHUIO TIepco- — OCHOBBI TNOATO- | IGHUSI  HMCCIEA0BaHUN
OHHOE COIpPO- | HAJIOM TOBKH, OpTaHM3a- | yIOBJIETBOPECHHOCTH
BOXKJICHUE U Ymems: MU U TPOBEJAE- | MOTPEOUTENS;
y4er onepa- — OCHOBaMH HUS HUCCIEAOBa- | —  METOJbl  OICHKU
TUBHOTO MOJATOTOBKH, HUW  YIIOBJIETBO- | yIOBIETBOPEHHOCTH
YIPaBJICHUS OpraHu3alMi U | PECHHOCTH TMOTpe- | MOTPEOUTENS;
MEPCOHAIOM MPOBEJCHUS HC- | OUTENS; — METOJIbl MOTHBAIINH

CJIeIOBaHUM — METOJIbI OLICHKH | IIEPCOHAJIa B CUCTEME

OIIK-4.3 YAOBJIETBOPEH- | YIOBJIETBOPEHHO- | MEHEIKMEHTA KayecT-
Hcnonb3yer HOCTH TTOTPEOU- | CTU MOTPEOUTENS; | Ba
COBPEMEHHBIE | TeJs - METO/IbI OCYIIIECTBIIE-
METO/IbI OTIe- — IPUMCHSTH Ymems: HUS KOHTPOJISI U aHAJIN-
pPaTHUBHOTO CTaTHCTUYECKUE | — OCHOBaMHM MOJ- | 32 KauecTBa B MPOU3-
YIPaBJICHUS METO/bl yIIPaB- | TOTOBKH, OPraHU- | BOJACTBEHHBIX CHUCTE-
MEPCOHAIIOM JIEHUs KauecT- 3al1M U IPOBe- Max

BOM JIJIsI aHAJTH-
3a mpo0JeM Ka-
YECTBa U UX pe-
HICHUS
Bnaoemo (unu
Hmemsb onvim
deamesibHO-
cmu):

— OCHOBHBIMU
MPUHIIUIIAMHA U
byHKIUSIMEI
YIpaBJICHUS Ka-
YeCTBOM B KOH-
TEKCTE 1eNei 1
3a/1a4 CBO€eH op-
raHu3aluu

JIEHUS UCCIIE0-
BAHUU yJIOBJIE-
TBOPEHHOCTH T10-
Tpeburens

— MIPUMEHSTD CTa-
TUCTUYECKHE Me-
TOBI YIIPABJICHUS
KaueCTBOM JIJIsI
aHanu3a mpooiem
KauecTBa U UX
perieHus

— UCIIOJIb30BATh
Ha MIPaKTUKE Me-
TOJOJIOTUYECKUI
WHCTPYMEHTapHUu
U JOKyMEHTaIlu-
OHHOE o0ecreue-
HUE YIPABICHUS
KaueCTBOM

— COCTaBJISITh
OTIMCAHUS U pac-
npenensiTh GyHK-
MU U PYHKIIHO-

Ymemos:

— OCHOBaMH IOATOTOB-
KH, OpraHu3aluy u
IIPOBEJICHUS HCCIIENO0-
BAaHWUN YZOBJIETBOPEH-
HOCTH NOTpeduTens

— IPUMEHSATDH CTaTH-
CTHYECKHE METOIBI
yIpaBICHUS KAY€CTBOM
JUIs aHaJIu3a mpooseM
KayecTBa U UX perie-
HUS

— UCTOJIb30BaTh Ha
IPAKTUKE METOAOJIOTHU-
YECKU MHCTPYMEHTA-
pHil U JOKyMEHTaI -
OHHOE o0ecreueHne
yIpaBIEHUS KAYECTBOM
— COCTaBJISITh OMUCAHUS
U pacnpenensTh QyHK-
WU ¥ PYHKIIMOHAb-
HbI€ 00513aHHOCTH CO-
TPYAHUKOB




12

Kon ITokazarenu Kputepun u mikana olleHUBaHUs KOMIIETEHIIMN
KOMIICTCH- OLICHUBAHUA [Toporosbiii [IpoaBuHyTHIN Bricokuii ypoBeHb
1K/ dTal KOMIICTCHIIMH | ypoBeHs YPOBEHb («oTIIHYHOY)
(yrasviea- (unOuKamopel | («ymoBIETBOPH- | (XOPOIION)
emcsi Ha36a- | OOCMUMICEHUS | TeTbHO)
Hue smana KoMnemeHyutl,
usn.7.1) 3aKpenjieHHbvle

3a OUCYUNIU-

HOll)
1 2 3 4 5

HaJIbHBIC 00s13aH-
HOCTH COTPYIHH-
KOB

Bnaoemw (umu
Hmemsb onvim
OesaAmenbHOCmUL):
— OCHOBHBIMH
MPUHITUTIAMHA U
byHKIUSIMEI
yIpaBlIeHUs Ka-
YECTBOM B KOH-
TEKCTE LEJIEN U
3aJa4 CBOEH op-
raHU3alUH

— HaBBIKAMH pa3-
paboOTKH U BHe-
JIpEHUs CTaHap-
TOB B 00J1aCTH
YIpaBJICHUS TIEP-
COHAJIOM

— IPUMEHSATH Ha TPaK-
THKE METOJIbl MOTHBa-
[IMY TIEPCOHAJIA B CUC-
TeME MCHEPKMEHTA
KayecTBa

— UCIIOJIB30BaTh TPeOO-
BaHUS CUCTEM Me-
HE/DKMEHTA KauecTBa
JUTSL yIIpaBIIEHUS TIep-
COHAJIOM

Bnaoemu (unu Umemow
onvlm oesimesbHo-
cmu):

— OCHOBHBIMHM TTPHHIIH-
nam 1 pyHKIHUAMU
yIpaBIeHUS KAYeCTBOM
B KOHTEKCTE IIeIeH 1
3a/1a4 CBOEH opraHu3a-
1005071

— HaBBIKaAMH pa3padoT-
KW Y BHEJPEHUS CTaH-
JapTOB B 00acTH
YIPaBJICHHS TIEPCOHA-
JIOM

— METOJaMH1 MOTHBA-
I[UU TIEpPCOHANIA B CHC-
TeMe MEHEJPKMEHTA
KavyecTBa
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7.3 TunoBblie KOHTPOJIbHbIE 32JaHUSI WJIM HHbIE MAaTEPHAJIbI, He00XO0-
JAUMBbIe VISl OeHKH 3HAHUH, YMeHHM I, HABBIKOB M (MJIM) ONBITA 1eSITeJIbHOCTH,
XapaKkTepu3ylIuX 3Tanbl GopMUPOBaHMSA KOMIIETCHIHI B IpoLecce 0CBoe-
HHMS OCHOBHOM NMPo(ecCHOHATBHOM 00pa30BaTeIbHOM MPOrpaMMbl

Tabmuua 7.3 - [lacnopT KOMILIEKTa OLIEHOYHBIX CPEACTB AJI TEKYIIErO KOH-

TPOJISL yCIIEBAEMOCTH

Kox xoH- TexHonorus OLeHOYHBIE Omucaunue
No Passen (rema) TpoImpye- dopmupoBa-  |cpejacTBa IIKaJ oIle-
1/ MOM KoMmITe- | HHS NoNo HHUBAHUS
JUCIUTIAHBI HauMEHOBa-
I TeHUUH (UITN 3a1a-
€e YacTu) HHC HUH
1 |2 3 4 5 6 7
1 | Cucremsl ynpas- OIIK-4 Jlexuus, CPC, | Bonpocsl 1-10 CornachHo
JICHUS Ka4e€CTBOM IPAKTUYECKOE | /ISl YCTHOTO Tabm.7.2
3aHSTHE orpoca
Tems! pede- | 1-10
paToB
2 | llpunnumnsl, pysk- | OIIK-4 Jlexuus, CPC, | Bonpocsl 11-20 | CornachHo
MU ¥ MEXaHU3MBbI MPAaKTUYECKOE | TSl YCTHOTO Tabn.7.2
yIpaBJeHUs Kaue- 3aHsTHE orpoca
CcTBOM. MeToibl
MOTHBAIMH Kaye- Temst pepe- | 11-15
CTBA. paToB
3 | Metons! ynpasne- | OITK-4 Jlexuwms, CPC, | Bompocsr 21-30 | CornacHo
HUS KaYeCTBOM MPAKTUYECKOE | TSl YCTHOTO Tabn.7.2
3aHsTHE orpoca
Temsl pede- | 16-20
paToB
4 | HopmaTuBHO- OIIK-4 Jlexuus, CPC, | Bonpocsl 31-40 | Cornacho
npaBoBast 0aza MIPaKTUYECKOE | AJI1 YCTHOTO Tabn.7.2
obecrieyeHus Kade- 3aHATHE onpoca
CTBa Temsl pede- | 21-24
paToB
5 | YopaBnenue kaue- | OIIK-4 Jlexuus, CPC, | Bonpocsl 41-76 | CornacHo
CTBOM U TEPCOHAI. MPaKTUYECKOE | JUIsl YCTHOTO Tabmn.7.2
OTBETCTBEHHOCTH 3aHSTHE ompoca
PYKOBOZICTBA 3a Ka- Temsl pede- | 25-30
4eCTBO paToB

HpI/IMepBI THUITOBBIX KOHTPOJIbHBIX SajlaHI/Iﬁ AJIs1 IPOBEACHU A
TEKYLICTIO KOHTPOJIA YCIICBACMOCTH

Bomnpock! g5t yctHOro onpoca no pazaeny (teme) 1. «CucteMsl ynpaBieHUs
Ka4ueCTBOM»
1. ®unocodust kauecTBa. ITanbl Pa3BUTHS U CTAHOBJICHUS.
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2. KauecTBO Kak OOBEKT yIIpaBIICHHUS.

3. OCHOBHBIE 3Tanbl Pa3BUTHSI METOJOB YIIPABIECHUS KAUE€CTBOM.

4. KoHKypeHTOCTIOCOOHOCTh M KaueCTBO.

5. Ponb 1 MecTO cuCTeMBI yIpaBlIEHUSI KAUECTBOM B OOIIIEH CUCTEME YIIpaB-
JIEHUS IPEANPUATUEM.

6. Coneprxanne (PyHKITUI yIIpaBIeHUS Ka4eCTBOM Ha MIPEANPHUATHSIX.

Temsl peepaToB

1. ®akTopsl, 00ycIaBIMBaIOIINE HEOOXOAUMOCTh BHEIPEHHUSI CUCTEMBI Me-
HEJPKMEHTA KaueCTBa, Kak CTPYKTYpHOH cocTasisitonieid TQM.

2. OpueHTanus Ha noTpeduTens, kak ocHoBHOM npuHin TQM u ero npu-
MEHEHHUE Ha MPEANPUITHUSX.

3. JIumepcTBO pyKOBOAUTENS, Kak OCHOBHOM npuHuun TQM u ero nmpume-
HEHHE Ha NPEANPUITUSX.

4. BoBieueHre pabOTHUKOB BCEX YPOBHEM, Kak OCHOBHOU npuHuun TQM u
€ro NPUMEHEHNE HA IPEAITPUATHSX.

5. IlpoueccHblil MOAXO0M, Kak OCHOBHOM NpuHIUIT TQM u ero npuMeHeHne
Ha NPEANPUATHSIX.

6. CHUCTEMHBII MOAXOJ K MEHEIKMEHTY, Kak OCHOBHOM npuHuun TQM u
€ro NPUMEHEHNE HAa IPEANPUATHUSAX.

7. IlocTOSHHOE YIy4IlIEHHE IESITENbHOCTH, KaK OCHOBHOM npuHIUI TQM n
€ro IPUMEHEHNE Ha NIPEAIIPUATHUSAX.

8. [IpunsiTHe pemeHnit, OCHOBaHHBIX Ha (PaKTax, KAk OCHOBHOM MPUHIIUII
TQM u ero npuMeHEHHUE HA TIPEANPUITHUSX.

9. B3auMOBBITOJTHOE OTHOIIIEHUE C TOCTABUIMKAMU, KAK OCHOBHOM MPUHIIUII
TQM u ero npuMeHEHHUE HA IPEANPUITUSX.

10. bazoBsie koHuenmu u puocodust Beceobiero ynpapieHus KaueCTBOM.

[TomHOCTBIO OLIEHOYHBIE MaTepUabl U OLEHOYHBIE CPEACTBA I IIPOBEJE-
HHUS TEKYILIETO KOHTPOJIS yCIIEBAEMOCTH IIpeACTaBiIeHbl B Y MM 10 JUCIUILINHE.

TunoBsie 3aaHMS IS TPOBEACHUS TIPOMEKYTOUHOM aTTeCTAIIUN
00yYarIINXCs

IIpomesicymounas ammecmayus 10 JUCUUILIUHE TMPOBOAUTCSA B (popme dK-
3aMeHa. DK3aMeH MPOBOJIUTCS B BUAE OJAHKOBOIO UM KOMIIBIOTEPHOTO TECTHPOBA-
HUSL.

JUIst TECTUPOBAaHMS UCIIOJIB3YIOTCSI KOHTPOJIbHO-U3MEPUTEIBHBIE MaTEPHAIIbI
(KMM) — BonpocCHI U 3aJIaHKs B TECTOBOHM (hOpME, COCTABIISIONINE OaHK TECTOBBIX
3anannid (BT3) no nucummivHee, yTBEpKACHHBIA B YCTAHOBICHHOM B YHUBEPCUTE-
T€ MOPSAIKE.

[IpoBepsieMbIMM Ha NMPOMEKYTOUHOW ATTECTALMU DJIEMEHTAMU COAECPKAHUS
ABJISIFOTCS. TEMbI TUCIUIUIMHBI, YKa3aHHbIE B paszzene 4 HACTOSIIEH NpOorpamMMBl.
Bce Tembl nucuumiunel orpaxensl B KM B paBubix gonsx (%). BT3 Bkiatouaer B
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ceOst He menee 100 3amanuii 1 mocTosTHHO TonoJiHsieTcss. T3 XpanuTcs Ha OyMaxk-
HOM Hocutene B coctaBe Y MM u anexkrponHom Buzae B OMOC yHuBepcurera.

JInst OpOBEpKU 3HAHUL WCHOJB3YIOTCS BOMPOCHI W 3aJaHus B Pa3IUYHBIX
dbopmax:

— 3aKpbITOH (C BHIOOPOM OJHOTO UJIM HECKOJBKUX MPABUIIBLHBIX OTBETOB),
— OTKpBITON (HE0OXOAMMO BIHCATh MPABUIILHBIN OTBET),

— Ha YCTaHOBJIEHUE MPABWJIBHOW MOCIEA0BATEIBbHOCTH,

— Ha YCTaHOBJICHUE COOTBETCTBHS.

Vmenus, nagoiku (unu onvim oesmenbHoCmu) u KOMHemeHyuu IPOBEPSIOTC
C MOMOIIbI0 KOMIIETEHTHOCTHO-OPUEHTUPOBAHHBIX 3a/1a4 (CUTYallMOHHBIX, IPOU3-
BOJICTBEHHBIX WJIM KEHCOBOTO XapaKkTepa) U Pa3IMuHOrOo BUa KOHCTPYKTOPOB.

Bce 3apaun sSBIAIOTCA MHOTOXOA0BBIMU. HEeKOoTOpBIE 3a1aun, MpOBEPSIIOIINE
YpOBEHb C(POPMUPOBAHHOCTH KOMIIETCHIIMM, SIBIAIOTCS  MHOTOBapHAHTHBIMHU.
YacTh yMeHHUI, HABBIKOB U KOMIIETCHIIMI MPSMO HE OTpakeHa B (OPMYITHPOBKAX
3aJlay, HO OHU MOTYT OBITh MPOSBICHBI O0YUYaIOIIMMUCS TIPU UX PEIICHUU.

B xaxnpiii Bapuant KM BKIIrOUaroTCs 3aJIaHUs 110 KaKJIOMY MPOBEPSIEMO-
My 3JIEMEHTY COJEpXKaHUsS BO BCEX MEPEUMCICHHBIX BhIIIE (opMax U pa3HOTO
ypoBHS clioxkHOCTU. Takoit popmar KM mno3BosisieT 00bEKTUBHO OMPEICIUTh Ka-
YECTBO OCBOCHMS OOYyYalOIIMMUCS OCHOBHBIX AJIEMEHTOB COJEPKaHUS JTUCIUILIHU-
HbI U YPOBEHb CHOPMUPOBAHHOCTH KOMIIETEHIIUM.

[Ipumepsl TUTIOBBIX 3aJaHUIN 1Sl TPOBEICHUS
MPOMEKYTOUHOM aTTeCTAIMU 00YyYarOIIUXCS

3ananue B 3aKphITON (hopme:

1. [Tepssiii npunnun B CMK — 3t0:

OpHEHTAIIUS Ha TOTpeOUTEs

HEMPEPHIBHOE YIyUIIIEHUE ACSITEIBHOCTH

MPUHATHE PEIIEHUH HAa OCHOBE (PaKTOB

YCTaHOBJICHHE B3aMMOBBITOTHBIX B3aUMOOTHOIICHUH C MOCTABIIUKAMHU
HET PaBUJIBHOTO BapUaHTa OTBETA

o0 o

3anaHue B OTKpBITOU (hopme:
ITponomxure onpenenenue: Iletns kauecTBa —3T10. ..

3aiaHye Ha yCTaHOBJICHHE NMPABUIIbHOM MOCIEA0BATEIbHOCTH,
YcraHoBuTE MPaBWIBHYIO MOCIEIOBATEIBHOCTD 3TANOB Pa3pabOTKH CUCTE-
MbI MEHEPKMEHTA KaueCTBa
1. ®opmupoBanue paboyeil ITOKyMEHTalMu, pa3paboTKa COOTBETCTBYIOIIUX
MEPOTIPUATUN U OIeHKa WX 3P PeKTUBHOCTH, 0hOpMIICHHE PabOYNX MPOCK-
TOB.
2. AHanu3 cOCTOSAHMS MOAPA3ACICHUN U OPraHU3alUU B IIEJIOM.
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3. Cozpanne CMK Ha npeanpusiTuv, KOTOPOE BKIIOYAET IOMUMO peaan3aluu
MIPOEKTa, KOHTPOJIb BHEIPEHUST Pab0YMX MPOCKTOB, UX aHAIH3, CEPTU(UKA-
1o u coBepuieHcTBoBanne CMK.

3aI[aHI/Ie Ha YCTAaHOBJICHHNC COOTBCTCTBH:
YcTaHOBUTE COOTBETCTBUE MCKIY BUIOM JOKYMCHTA U €10 COACPKAHUCM

1 I[peanucpiBaomme 10- | A | JOKYMEHTBI, KOTOPbIE MTOKA3bIBAIOT YPOBEHb BBIMOIHEHUS
KYMEHTBI MTOCTaBJIECHHBIX TPEOOBaHUI
2 | HoaTBep:kaawmue 10- | 5 | IOKYMEHTBI, ONHMCHIBAOIIME IJIAaH U TIOPSAJIOK BEACHUS
KYMEHTBI JESATEILHOCTH WM BBIMOJIHEHUS MPOLIECcca, UM COACpIKa-
e TpeOoBaHUs K MPOAYKIIUU M TEXHOJOTUH €€ U3TOTOB-
JICHUS

KOMIIETEeHTHOCTHO-OPUEHTUPOBAHHAS 3aa4a:

ChopmynupyiiTe TOKTpUHY OpraHu3anuu B 00JacTH KauecTBa, BKIIIOYAIO-
LIYIO MOJUTHUKY, LIEJIA U 3a/1a4¥, MUCCHUIO U BUJICHUE OPTraHU3ALNH.

1 Hos6ps 2009 rona [lerpos M.H. 3aka3an KyXOHHBIN TApHUTYP, 3aKITIOUUB C
(bupmoii 1oroBop 00 OKa3aHUM YCIYTd Ha U3TOTOBJIICHHE U YCTAHOBKY TAPHUTYPA B
teueHue 30 KaJeHIapHBIX JHEW, OIUIATUB YCIYTy MOJHOCTBIO B cymMme S50 TEIC.
pyO. Ilo ncTedeHnn yka3aHHOTO BPEMEHU FApHUTYpP ObLI IOCTaBJIEH, HO OH HE CO-
OTBETCTBOBAJI IO pa3MepaM. 3aKa3uMK OTKa3ajcs OT JAaHHOIO rapHUTYpa, TaK Kak
[TerpoBy W.H. obGemianu, 4yTo dyepe3 HEACIIO €My JOCTaBAT HOBBIA rapHutyp. Ilo-
toM IlerpoB M.H. yexan B canaropuii u BepHyjcs Tojibko 30 nekadpsa. Koraa on
MO3BOHUJ B (pUpMy, €My CKa3alid, YTO TapHUTYpP Tenepb cTout Ha 10 ThIC. pyo. A0-
poxke. Bnpase nu gupma npesbimaTh ctoumocts padbor? 3amanue Cumopos [1.U.
KyIIUJI XOJOIMUJIBHUK, KOTOPBIM Yepe3 IIECTh MECSLEB BhllIen u3 crpos. Cnenua-
JUCT CEPBUCHOTO LIEHTPA, OCMOTPEB XOJOIMWIBHUK, MOSCHUI, YTO JePEKT Mpou3-
BOJICTBEHHOTO XapaKTepa U OTPEMOHTHPOBATH €0 MOXHO TOJIBKO B YCIOBHUSAX
MacTEepCKO#, JIUTEIBHOCTh peMOHTa cocTaBisieT 20 nHeld. B cepBUCHOM lLieHTpe
NOKYNATENI0 MPEUIOKUIN CaAMOCTOSTENIBHO JOCTaBUTh TOBAapP B MAacCTEPCKYIO, B
NPEIOCTABICHUM Ha BpPEMsI PEMOHTa JPYroro XOJIOAWJIbHHMKA OBLIO OTKa3aHo.
[IpaBbl nu cnenuanucTel cepBUCHOro HeHTpa? 3aganue Ilokymarens Kymui pas-
OOpHBI KyXOHHBIM TFapHUTYpP MUMIIOPTHOTO MNpou3BojcTBa. Kornma mpuctynuia k
cOopke, TO 0OHApPYX W, YTO MHCTPYKIUS MO COOPKE KyXOHHOTO TApHUTYpPa BbI-
MOJIHEHAa HAa UHOCTPAHHOM f3BIKE, B pe3yJIbTaTe MOKyNaTelb HE CMOT coOpaTh rap-
HUTYp. Kak 10KeH NoCTynuTh B 3TOM CUTYallMH MOKYIMaTenb?

IToTHOCTBIO OLIEHOYHBIE MAaTEpHalbl U OLICHOYHBIE CPENCTBA I MPOBEJe-
HUS IPOMEXYTOYHOM aTTecTanuu oOydaromuxcs npeacTasiensl B YMM no auc-
LATUINHE.
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7.4 Metoanueckue MaTepuaJjibl, ONpeaeasonue npoueaypbl oleHnBa-
HUSl 3HAHUI, YMEeHH, HABBIKOB M (MJIM) ONBITA JeSITEeJILHOCTH, XapaKTepHu-
3YIOIIUX 3Tanbl (POPMUPOBAHUA KOMIIETEHIM A

[Ipouenypsl oUEHUBaHMS 3HAHWI, YMEHUW, HABBIKOB W (WJIM) OIbITA JEs-
TEIBHOCTH, XapaKTEPU3YIOUIUX 3Tanbl (OPMUPOBAHUS KOMIETCHIIMMA, PETYIUPY-
IOTCS CIEAYIOIIMMY HOPMAaTUBHBIMHU aKTAMHU YHUBEPCUTETA:

— nonoxenue II 02.016 «O OanmabHO-PEUTUHIOBOM CUCTEME OLIEHUBAHUS
pe3yJIbTaTOB 00YYEHMS 110 TUCLHUIUIMHAM (MOJYJISIM) U IPAKTHKAM IPU OCBOCHHUU
00yJarouMuUcs 00pa30BaTEIbHBIX POTPaAMM»;

— METOJMYECKHE YKa3aHHs, UCIOJIb3yeMble B 00pa30BaTEIbHOM IIPOLECCE,
YKa3aHHBIE B CIIUCKE JINTEPATYPHI.

Ut mexyweco Konmpoas ycneeaemocmy 10 JUCLUIIIMHE B paMKax JIEUCT-
BYIOILLEH B YHUBEPCUTETE OAIIIbHO-PEUTUHIOBOM CUCTEMBI IPUMEHSIETCS CIIEIYIO-
IIUH TOPSIA0K HAYUCIIEHUs 0aJjIoB.

Ta6muma 7.4 — Iopsinok HauuciaeHus 6amioB B pamkax bPC

dopma KOHTPOJIA MuHUMaTBHBIH Gat MakcumManbHbIN 0aiin
Oalm | mpuMeYaHue a1 | mpuMeYaHue

1 2 3 4 5
[Ipaktuueckoe 3ansTue 1 3 Jonsg  BBIIOJIHEHUS 6 [TonnocTthiO BbI-
Cucrtembl yrmpaBJeHUSI KadyecT- MPaKTUYECKUX 3aja- MOJIHEHBI ~ TPAKTH-
BOM i Mmenee 50% YecKHue 3aJaHusl
[IpakTuueckoe 3ansTue 2 3 Honst  BBINOJTHEHUS 6 [TonHOCTBIO BBI-
[TpuntMnbl, GYHKIUM U MeXa- NpPaKTUYECKUX 3aja- MOJIHEHBl  MPAKTH-
HU3MBI YIIPABICHUS] KAU€CTBOM. Huit meree 50% YECKUE 3a/TaHUS
MeToabl MOTMBAllUM KauecTBa.
[IpakTuueckoe 3anstue 3 3 Honst  BBINOJTHEHHS 6 [TonHOCTBIO BBI-
Meroabl ynpaBieHUs KadecT- NpPaKTUYECKUX 3aja- MOJIHEHBl ~ MPAKTH-
BOM Huit meHee 50% YeCKHUE 3aJaHUs
[IpakTuueckoe 3anstue 4 3 Jonsg  BBIOJHEHUS 6 [TonHocThIO BbI-
HopmaTtuBHo-nipaBoBasi ~ 6aza MPaKTUYECKUX 3ajia- MOJIHEHBI ~ TPAKTH-
o0ecrnevyeHns KauecTna Huii Mmenee 50% YECKUE 3a/1aHMs
[IpakTueckoe 3aHgaTue 5 3 Honst  BbINOJTHEHUS 6 [TonHOCTBIO BBI-
VYmpasneHue Ka4ecTBOM U Mep- NpPaKTUYECKUX 3aja- MOJIHEHBl ~ MPAKTH-
coHait. OTBETCTBEHHOCTh PYKO- Huit meree 50% YECKUE 3a/TaHHS
BOJICTBA 32 KAYECTBO

9 Tema He packpsITa 18 | BeimosiHeHO MHIU-

TTOJTHOCTBIO, HE JTaHBI BHIyaJIBHO B TOJI-
CPC OTBETHI HA BOIIPOCHI. HOM 00beMe, 1aHbl
OTBETHI HA MTOCTaB-
JIEHHBIE BOMPOCHI

Hroro 24 48
ITocemaemocTh 0 16
3auer 0 36
Hroro 24 100
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s npomesicymounoii ammecmayuu odyuarowuxcs, MpoBOAUMONA B BUJE
TECTUPOBAHUS, UCIOIB3YETCs CIEAYyIOIIas METOJMKA OICHUBAHHS 3HAHUH, yMme-
HUM, HABBIKOB U (WJIM) OMbITa JiesTenbHOCTH. B kaxxaom Bapuante KM —16 3ana-
Hu# (15 BonpocoB u 0J1Ha 3a/1a4a).

Kaxaplii BepHBI OTBET OLICHUBAETCS CIEAYIOIIUM 00pa3oM:

— 3aJlaHue B 3aKphITOi popme —2 Oaa,

— 3aJlaHKe B OTKPBITOM popme — 2 Oaa,

— peleHrue KOMIIETEeHTHOCTHO-OPUEHTUPOBAHHOM 3a/1auu — 6 OaJJIOB.

MakcuMalibHOE KOJIMUECTBO OAIJIOB 3a TECTUpOBaHUE —36 0asioB.

8 IlepeyeHb OCHOBHOM U IOMOJHUTEIbLHON Y4eOHOH JTUTEpaATyPhbl, HE00-
XOUMOM [IJIs1 OCBOCHM S AU CHUTIIUHBI

8.1 OcHoBHasi yueOHas1 JUTEpaTypa

1. DKOHOMHKA M COLMOJIOTHUS TpyJa: ydeOHOe MmocoOue-IpakTHUKyM: y4deO-
Hoe nocobue / A. b. Bemikyposga, 0. B. Jlomkenkosa, 1. B. ®unumonosa, M. C.
CoxkoinoBa. - Mocksalbepnun: Jlupext-Menua, 2018. - 222 c.: un., taba. - URL:
http://biblioclub.ru/index.php?page=book&i1d=495827

2. DKOHOMHKA M coUMONOrus Tpyna. Teopus U npakTuka: yaeOHUK 1is Oa-
KaJIABpOB, 00YYAIOIIUXCSI 10 SKOHOMUYECKUM HAMPABICHUSAM U CIIELIUAIBHOCTSM /
noj pea. B. M. Macnosoii. - Mocksa: FOpaiit, 2019. - 539 c.

3. DOKoHOMHKA U couuosiorus Tpyna. Ilpaktukym: yueOHOe mocobdue aiis
CTYJIEHTOB BBICHIMX Y4YE€OHBIX 3aBEICHMI, 00YYaIOIKXCS MO HAIPABJICHUSIM MOJ-
TOTOBKU «YTIPaBIECHUE MEPCOHATIOMY», «YTPABICHUE YEIOBEYECKHUMHU PECYpPCaMU
opraHuzauun», «MeHemkmMenT», «I 0Cy1TapCTBEHHOE U MyHULIMIIAJIBLHOE yIIpaBIie-
HUE», «IkoHOMUKa» / oA penl. O. C. Ocunosoit. - Mocksa: FOpaiit, 2020. - 401 c.

4. DKOHOMHKa TpyJa: y4eOHHUK: [[JIsI CTYJAEHTOB, 00ydY. MO HANPABJICHHUIO
noarotoBku 38.03.01 "DOxonomuka" (kBanmdukanus (crenens) "Oakanasp'] / mon
pen. A. M. Acanuesa. - MockBa: UHOPA-M, 2018. - 336 c.

8.2 lonosiHuTeIbHAS YU4eOHAas JUuTEpaTypa

5. DkoHOMHMKa TpyJa (COLMAIBHO-TPYAOBBIE OTHOLIEHUs): yuyeOHuK / Poc-
CUICKas akaJieMusi TOCyAapCcTBeHHON city»O0b1 mipu [Ipesunente Poccuiickoit de-
nepauuy; nox pea. H. A. Boaruna, 1O. I'. Ogerosa. - M. : Ok3amen, 2006. - 736 c.

6. UYamek, B. H. DxoHomuka Tpyna: yueOHoe nocooue / B. H. Yanek, /1. B.
Makcumos. - PoctoB H//1.: ®ennke, 2005. - 349 c.

7.  DKOHOMHKA TPpyJa: TECOPETUUCCKUN U MPAKTHUCCKUI aHAIH3 / IO Pel. -
pa PKOHOM. Hayk, npod. A. A. @equenko. - M.: Ox3amen, 2007. - 510 c.

8. Iammpo, C. A. dopmupoBaHHe KOHKYPEHTOCIIOCOOHOCTH PabOTHUKOB
opranuzanuu: yueoHoe nocodue / C. A. [llammpo, E. K. Campaunona, A. b. Be-
KypoBa. - MockBa|bepnun: dupexr-Meaua, 2017. - 225 c. : ui., tabn. - URL:
http://biblioclub.ru/index.php?page=book&i1d=469685



http://biblioclub.ru/index.php?page=book&id=469685
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9. VYmpaBieHHe YeTOBEUECKUM KalMTaJIOM: PETHOHATbHBIC ACMIEKThI TapMO-
HU3AIMKU PHIHKOB TpyAa U oOpazoBanusi: MoHorpadus / A. JI 3anonbckuit, M. A.
FOpseBa, E. B. Xapuenko [u ap.]; FOro-3am. roc. yu-1. - Kypck: FO3I'Y, 2020. -
239 c.

8.3 IlepevyeHb MeTOAMYECKUX YKAZAHUM

1. Pa3BuTHe CHCTEM MEHEIKMEHTa KauecTBa [ DIEKTPOHHBIN pecypc|: Me-
TOJAMYECKHUE YKa3aHUs ISl CAMOCTOSITEIbHOM M MIPAKTUYECKON pabOThl CTY/IEHTOB
HarpasieHus noarotosku 38.04.03 Ympasnenue nepconanom / FOro-3am. roc. yH-

T; cocT. C. C. Kene3HsakoB. - InekTpoH. TekcToBbie AaH. (526 Kb). - Kypck: F03-
'y, 2018.-35c.

8.4 /Ipyrue yueOHO-MeTOAMYECKHE MATEPHUAJIBI

[lepuonuyeckne u3gaHus MO YKOHOMUYECKUM Haykam B OMOJMOTEKE YHU-
BEPCUTETA:

Bonpocsl 3x0oHOMUKH,

Mapketunr B Poccun u 3a pyoexom,

MenemxmeHnT B Poccun u 3a pyoexom,

DKOHOMHUCT.

9 IlepeueHb pecypcoB HH(OPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM CeTH
«/HTEpHET», HEOOXOAMMBIX /IJI1 OCBOEHMS M CIIUTIIHHBI

Iekmponno-oubIUOmMeyHble CUCHEMbL

Ne | HanmeHnoBanue pecypca Pexxum noctymna Hocryn
1 | ObC «YHuBepcurerckas | http://www.biblioclub.ru | Jloctyn ¢ komnbrorepoB cetu HO3-
6ubnuoTexa oHIANH I'Y 6e3 maposns. ABTopu3anus B

OBC Ha TeppUTOpPUH By3a MO3BOJISAET
MOJIb30BaThCA CUCTEMOM Ha JOMAIll-
HEM KOMIIBIOTEPE.

Hugpopmayuonnsie cucmemol

Ne | HammeHoBaHMe pecypca PexxuMm nocryna Joctyn
1 | IIpesunentckas 6mbmmote- | http://www.prlib.ru TIOJTHBIA JTOCTYT B AJICKTPOHHOM
ka (PI'BY «lIpe3uaentckas YUTAIBHOM 3aJI€ IEPUOAUYECKUX
OuOIMoTEKa UMEHHU U3IaHAI
b.H.Enbuunay)
2 | HauuonanbHast 3neKTpoH- | http://H36.pd/ noctyn K pecypcam HOBb, 3amu-
Has Oubnuoreka (HOB) IIICHHBIM aBTOPCKUM IIPAaBOM,
OTKPBIT B 3JIEKTPOHHBIX YUTAJb-
HBIX 3aJlaX Hay4HOU OMOIHOTEKH,
a TaKkKe JOCTYM BO3MOYKEH C JIO-
60ro KOMITbIOTEPA, UMEIOIIETO



http://lib.swsu.ru/links.php?go=http://www.biblioclub.ru
http://www.prlib.ru/
http://нэб.рф/
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BbIX0J B MIHTEpHET, ¢ 00s132a-
TEJILHOW perucTpaimeii Ha nop-
TaJe.

3 | DnekTpoHHas OubIHMoTe- http://dvs.rsl.ru/ JIOCTYII C KOMITBFOTEPOB JJICK-
Ka AucCcepTaIyii U aBTope- TPOHHOT'O YUTAJILHOTO 3aJ1a Ie-
beparoB PUOJIMYECKUX U3JIaHUM.

4 | Yuausepcurerckas undop- | http://uisrussia.msu.ru JIOCTYII K TMIOJTHBIM TEKCTaM TOJIb-
ManuoHHas cucrema «Poc- KO C KOMITBIOTEPOB 3JIEKTPOHHO-
CHS» T'0 YATAIBHOTO 3aJia IepHoAnYe-

CKUX W3aHUH.

5 | ApXuB BaXXHBIX ITyOJIHKa- http://polpred.com CO BCEX KOMIIBIOTEPOB BY3a,
nuii Polpred.com O630p MOJKIIOYEHHBIX K IHTEpHeT.
CMU

6 | CnpaBouHO-mipaBOBasi cuc- | http://www.consultant.ru/ | 2JIeKTPOHHBIN YUTATBHBIN 3aJ1
tema KoncynwrantlIntoc NIEPUOIUYECKHUX U3IaHHMN.

10 Metoauyeckne yKazanusi J1Jis 00y4aloMXCs M0 OCBOEHHUIO JUCIUII-
JIMHBI

OCHOBHBIMH BHJIaMU ayAUTOPHON paOOTHI CTyACHTA NIPH U3YICHUH JTUCIIHII-
JUHBI «YTIpaBJICHUE MEPCOHAIOM B CUCTEME MEHE/KMEHTA KaueCTBa» SIBIISIFOTCS
JICKIIMK U TIpakThdeckue 3aHAThsA. CTyJICHT He UMEET IMpaBa MPOITYCKAaTh 3aHATHS
0€3 yBaXKHUTEIbHBIX PUINH.

Ha nexnusax m3mararoTcsi U pa3bsCHSIIOTCS OCHOBHBIC MOHSATHS TEMBI, CBS-
3aHHBIE C HEW TEOPETHUUECKUE U TTPAKTUUECKHUE TTPOOJIEMBI, TAIOTCSl pEKOMEHAAIIUN
JUISL CAMOCTOSITENIbHOM paboThl. B Xoje JNEeKIuu CTYACHT JOJKEH BHUMATEIIbHO
CJIyIIaTh ¥ KOHCTIEKTUPOBATh MaTEpHAll.

N3yuenne Hanbornee BaKHBIX TEM WUJIU Pa3/IeNIOB TUCIUILIIMHBI 3aBEPIIAIOT
MPAKTUYECKUE 3aHSITHs, KOTOpPbIE O00ECIEUYMBAIOT KOHTPOJb IMOJATOTOBICHHOCTU
CTYJIEHTAa; 3aKperyieHue y4eOHOro MaTepuana; MpuoOpETeHHUE OMbITa YCTHBIX MMy0-
JIMYHBIX BBICTYIUICHHUM, BEJICHUS JUCKYCCUH, B TOM YHUCJIE apTyMEHTAIlMU U 3allly-
ThI BBIJIBUTAEMBIX ITOJI0KEHUN 1 TE3HUCOB.

[IpakTHyecKkOMy 3aHATHIO MPEIIIECTBYET CAMOCTOsITEeNIbHAS paboTa CTYJICH-
Ta, CBA3aHHAsl C OCBOCHUEM MaTepuaja, MOJyuYeHHOr0 Ha JICKIUIX, U MaTepHaJioB,
W3JIOKEHHBIX B YUEOHUKAX M YUEOHBIX MOCOOUSX, a TaKXKE JINTEPAType, PEKOMEH-
JIOBAaHHOM MPETO/IaBATEIIEM.

[To cornacoBaHuio ¢ MpenoaaBaTeaeM WIH M0 €ro 3aJaHUI0 CTYJEHTHI FOTO-
BAT pedeparbl MO OTACIbHBIM T€MaM JWCIHUIUIMHBI, BBHICTYMAIOT HA 3aHATHUSX C
noknagamu. OCHOBY JIOKJIAJIOB COCTaBIIAET, KaK MPABUIIO, COACPKaHUE MOATOTOB-
JICHHBIX CTyJIeHTaMH pedepaTos.

KadectBo y4eOHON pabOTHI CTYIEHTOB MpENoAaBaTelh OIICHUBAET IO pe-
3yJbTaTaM TECTUPOBAHUsS, COOECeOBaHUS, 3aIUThl OTYETOB IO JIAOOPATOPHBIM
paboTraM, a Tak)Ke 10 pe3yibTaTaM JOKJIaI0B.

[IpenonaBaTenb yXe Ha MEPBBIX 3aHATUAX OOBACHSIET CTYJACHTaM, KaKue
dbopMbI 00yUEHHS ClIeIyeT MCIOJIb30BaTh MPU CAMOCTOSTEILHOM W3YYE€HUH JHC-
IUIUIMHBL «YTIpaBJIeHUE MEPCOHAIOM B CHCTEME MEHEIKMEHTa KadecTBa»: KOH-



http://dvs.rsl.ru/
http://uisrussia.msu.ru/
http://polpred.com/?showpage=rukovodstvo
http://www.consultant.ru/
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CIEKTUPOBAHUE YUEOHOU JUTEpaTyphl U JEKIHUU, COCTABICHUE CIOBapeu MOHATUI
Y TEPMHUHOB U T. II.

B mponecce oOydeHus mpernonaBaTead MCHOIB3YIOT aKTHUBHBIE (OPMBI pa-
OOTBI CO CTYJEHTaMHU: YTEHHUE JIEKIUi, IPUBJICYECHUE CTYACHTOB K TBOPYECKOMY
Ipoleccy Ha JEKUHIX, OTPA0OTKY CTYJI€HTaMH IPOIYIICHHBIX JIEKIUI, y4acTHE B
TPYNMNOBBIX M WHAMBUAYAIbHBIX KOHCYJIbTAMSX (coOecemoBaHuu). DT (POpPMBI
CHIOCOOCTBYIOT BBIPAOOTKE y CTYAICHTOB YMEHHS padOTaTh ¢ Y4eOHUKOM U JTUTEepa-
Typoi. M3ydeHue auTeparypbl COCTaBISET 3HAUYUTEIBHYIO YacTh CaMOCTOSTENb-
HOM paboThl CTyJeHTa. ITO OONBIION TPYHA, TPEOYIOMUNA YCUIUM U KETaHUS CTY-
neHta. B caMmoMm Havasie paboOThl Ha/Ji KHUTOW Ba)KHO OMNPENEIUTh 1I€JIb U HaIlpaB-
jgeHue 3Tol paboThl. [IpountanHoe ciemyeT 3akpenuTh B namsatd. OIHUM U3
MPUEMOB 3aKPEIICHUs] OCBOCHHOT'O MaTepuala sBJISIeTCS KOHCIEKTUpOBaHUE, 0e3
KOTOpPOr0 HEMBICIMMA Cepbe3Has paboTa Haja JuTeparypoil. CucremaTuueckoe
KOHCHEKTHPOBAHUE MMOMOTAET HAYYUTHCS MPABHIIBHO, KPATKO M YETKO M3JIaraTh
CBOMMHU CJIOBAMH MPOYUTAHHBIA MaTepUal.

CamocTosTeNnbHy0 paboTy ClIeAyeT HaUMHATh C MEPBBIX 3aHATHI. OT 3aHs-
THUSI K 3aHATHUIO HYXKHO PETYJISIPHO IMTPOUYUTHIBATH KOHCHIEKT JICKIIUN, 3HAKOMUTHCS C
COOTBETCTBYIOILIMMH Pa3eiaMi yueOHUKA, YUTATh U KOHCIIEKTUPOBATH JIUTEPATY-
py MO KaxaA0W TeMe AUCHMIUIMHBL. CaMocTosTenbHas padoTa JaeT CTyIeHTaM BO3-
MOXHOCTh PABHOMEPHO pacIpeenTh Harpy3Ky, ClIocCOOCTBYET Oosiee riyO00OKoOMYy
U Ka4yeCTBEHHOMY OCBOCHHMIO y4yeOHOro marepuaina. B ciyuae HeoOXxoaumocTu
CTYAEHTBI 0OpallatoTCs 3a KOHCYJIbTALMEN K MPEnoJaBaTeNi0 M0 BOMPOCAM JAHC-
LUIUIAHBI « Y TPaBJICHUE IIEPCOHAIIOM B CUCTEME MEHEI)KMEHTA Ka4e€CTBA» C LEIbIO
OCBOEHUS U 3aKPEIUICHHUS] KOMITIETEHIUH.

OcHoBHas 11€b CAaMOCTOSITEILHOM Pa0OThI CTYJICHTA MPU U3YUYECHUU JTHUCIIHU-
IUTMHBI «YTIPaBJI€HUE MEPCOHAIIOM B CHCTEME MEHEKMEHTa KayecTBa» - 3aKpe-
MUTh TEOPETUUYECKUE 3HAHMS, MOJYUYEHHBIE B MPOIECCE JEKIIMOHHBIX 3aHSATUH, a
TaKke CcQOpMUPOBATh MPAKTUYECKUE HABBIKM CaAMOCTOSATEIBHOTO aHajin3a OcCo-
OCHHOCTEHN AUCIUTLIINHBI.

11 Ilepeyenb WH(OPMALMOHHBLIX TEXHOJOTUH, HCHOJb3yeMbIX MPH
OCYHIeCTBJIEHMH 00pa30BaTeJIbHOI0 MPOoIecca MO IUCIHHUILIMHE, BKIKYas Ie-
pevYeHb MPOrPpaMMHOr0 odecrnevyeHuss U MHPOPMAIUOHHBIX CIIPABOYHBIX CHC-
TeM (MPHU HEOOXOUMOCTH)

Libreoffice onepanmonnas cuctema Windows
Antusupyc Kacnepckoro (uru ESETNOD)

12 Onucanue mMaTepuaabHO-TEXHU4YECKOW 0a3bl, HeOOXOAMMON st
OCyLIeCTBJICHHSI 00Pa30BaTEJIbLHOI0 MPOLEcCa 10 AUCHHUIIIMHE

VYyeOHast ayauTOpus 7Sl MPOBECHUS 3aHATUNA JICKIIMOHHOTO TUIIA, TIPAKTHU-
YECKHUX 3aHATHA U KypCOBOTO MPOEKTUPOBAHUS, OCHAIIIEHHBIE YICOHOU MEOENbio:
CTOJIBI, CTYJIbsSI 1711 0OYYarOIIUXCsl; CTOJ, CTYJ JIJISl TPEToIaBaTenst; JOCKa.
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Harnsaaocth 1 3 ()eKTUBHOCTD OKIIAA0B (Ipe3eHTalHid, JICKIIMOHHOTO Ma-
TepHWajia) JOCTHTaeTcs ¢ IoMompblo  MynbTuMeana IeHTpa (IIPOeKTop
inFocusIN24 ¢ noyrOykom ASUSXS0VL u skpan Ha Tpenore DraperDiplomat
60x60).

13 OcoGeHHOCTH peaju3anuy AUCIUAIIAHBI 1JIs1 HHBAJIU/IO0B U JIMIL C OT-
PAaHUYEHHBIMH BO3MOKHOCTSIMHU 3/10POBbSI

[Ipu 0O0yuyeHuu JUIl C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMU 3/I0POBbSI YUUTHI-
BAlOTCA UX HMHIUBUAYyalbHbIE NcuXxoduzndeckue ocodbeHHoctu. OOyueHue MHBa-
JUAO0B OCYILIECTBISICTCA TaKK€ B COOTBETCTBUU C MHAWBHUIYAIBHON MPOrpaMMON
peabwIMTaluy WHBAIKWA (P HAJTUYHH).

s uy ¢ napywenuem cyxa BO3MOXKHO MPEoCTaBleHUe yueOHOU uHQop-
MallMy B BU3YaJbHOUN (popMe (KpaTKui KOHCHEKT JIEKUMH; TEKCThl 3aJJaHul, Harle-
YaTaHHBIE YBEJIIMYEHHBIM IPU(PTOM), HA ayJTUTOPHBIX 3aHITHUIX JTOMYCKAETCS MpPU-
CYTCTBHE aCCHUCTEHTA, a TAKXKE CypIONEPEBOTUYMKOB U TU(IIOCYPAONEPEBOTUNKOB.
Texymuii KOHTPOJIb YCIIEBAEMOCTH OCYILECTBIISIETCS B MUCbMEHHOU (opMme: 00y-
YArOU[UICS MMCBMEHHO OTBEYAET HAa BONPOCHI, MMCHbMEHHO BBIITOJIHSET MPAaKTHYE-
ckue 3ananus. Jloknaa (pedepar) Takke MOXKET ObITh IPEJCTABIEH B MUCbMEHHON
dbopme, Ipu 3TOM TpeOOBaHUSI K CONEPKAHUIO OCTAIOTCS TEMHU XKe, a TPeOOBaHUS K
KayeCTBY M3JI0XKEHHUS MaTepuaia (IOHATHOCTb, KAUECTBO PEUH, B3aUMOJIEHCTBUE C
ayJUTOpPHUEH U T. 1.) 3aMEHSIIOTCSI HA COOTBETCTBYIOIINE TPEOOBaHUS, IPEAbSBIIsIC-
MbI€ K MMCbMEHHBIM padoTaM (kKauecTBO O0(OpMIICHUS TEKCTa U CIHCKa JUTEepaTy-
pBl, TPAaMOTHOCTb, HaJW4HME WJUIFOCTPALMOHHBIX MarepuanoB U T.1.). IIpomexy-
TOYHAsl aTTecTauus JJI JUI] C HApYUIEHUSIMU CIIyXa MPOBOAMUTCS B MUCbMEHHOU
dbopme, MpU ATOM HCHOJB3YIOTCS OOLIME KpUTEpHH oleHuBanus. [Ipu Heobxoau-
MOCTH BpeMsI TIOJITOTOBKU K OTBETY MOXET ObITh YBEIHUYEHO.

s auy ¢ Hapywenuem 3peHus AOINYCKAETCS ayJMajJbHOE MPEAO0CTaBICHUE
uH(pOpMaIUK, a TaKKe MCIOJIb30BAHUE HA ayJIUTOPHBIX 3aHATHUSIX 3BYKO3alHUCHI-
BAIOIIUX YCTPOUCTB (TUKTO(POHOB U T.1.). JlomyckaeTcss MpUCYTCTBUE HA 3aHSATHUIX
accucTeHTa (IMOMOIIHUKA), OKA3bIBAIOIIETO OOYYAOIIMMCS HEOOXOIUMYIO TEXHU-
YECKYI0 MOMOIIb. TEeKylrMii KOHTPOJIb YCIIEBAEMOCTH OCYILIECTBISETCS B YCTHOU
¢dopme. Ilpu mpoBenaeHHH TPOMEKYTOUHOM aTTECTAllMU I JIMIL C HAPYLICHUEM
3peHUs] TECTUPOBAHHUE MOXKET OBITh 3aMEHEHO Ha YCTHOE coOecel0BaHue IO BO-
IIpOCaM.

Jna auy ¢ oepaHuienHbIMU 803MONCHOCMAMU 300POBbSL, UMEIOWUX Hapyule-
HUSL ONOPHO-08U2AMENLHO20 annapama, Ha ayAUTOPHBIX 3aHATUAX, & TaKXKe IpU
MPOBEICHUH TIPOLIEYP TEKYIIEr0 KOHTPOJISL YCIIEBAEMOCTH M MTPOMEKYTOUHOM aT-
TEeCTallMd MOTYT OBbITh MPEAOCTaBIECHb HEOOXOJMMbIE TEXHUYECKUE CPEACTBA
(mepcoHanbHBIA KOMIBIOTEP, HOYTOYK WJIU JPYTOM TaJKET); AOMYyCKAETCs IPUCYT-
CTBUE aCCUCTEHTa (ACCUCTEHTOB), OKA3bIBAIOLIEIO O0YyYaroUMMCA HEOOXOIUMYIO
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TEXHUUYECKYIO MOMOILb (3aHATh pabodee MECTO, MEpPEeABUraThCs MO AyAUTOPHH,
IPOYMTATh 3aJaHIE, 0POPMUTH OTBET, OOIIATHCS C TPEOIaBaTEIIEM).
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14 JIucTt nonoiHeHU M U3MeHEHU i, BHECEHHBIX B Pa00uyI0 NporpaMmmy

JAUCHUITIMHBI
Howmepa cTpanuig OcHoBaHue
Ui
Homep Mo Bcero Jla- W3MEHEHUS U
U3MEHE- - 3aMEHEH- | aHHYJIMPOBAaH- | po- | CTpa- 2 HOJIIKCH JIH-
HUS HEIX HBIX HBIX BEIX HUII 11a, IPOBO-
JUBILIETO 13-

MCHCHUA




MUHOBPHAYKU POCCHUHU

IOro-3ananHslii rocy 1apcTBEHHbIH yHUBEPCUTET

YTBEPXAIO:
JlexaH ¢akynprera

OKOHOMHUKH U MEHEJUKMEHTA
(Haumenosanue ¢h-ma norHocmoio)

T.}O. TkaueBa

Z%muuua’lbl, hamunus)

« L5 » 06 202/ r.

PABOYAS ITPOI'PAMMA JJUCLIUTTJIMHBI

YHDaBHeHI/Ie NNEPCOHAJIOM B CUCTEME MEHEPDKMEHTA KaueCTBa
. (HaumeHoBaHue OUCYUNTUHBL)

OITOIT BO 38.03.03 YnpasiieHue IepcoHaIOM

WUDP U HAUMEHOBAHUE HANPABNEH U NOO20MOBKU (CneyuansHocmu,)

danpaiieHHOCTh (1poduiib) «YpaBieHUue NePCOHATIOM OpraHu3aluu»
HAUMeHOBAaHUe HanpagsieHHOCMuU (NPOhuiA, cheyuaru3ayuu)

dopma 00yueHus OYHO-3a04Hasl
(ounas, 0YHO-3G04HAA, 3A0UHAR)

Kypck — 20 £/
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Pa6oyasi nporpaMma JMCUHMILIHHBI COCTABJICHA B COOTBETCTBHH € ®I'oC BO -
GakanaBpuar no Harnpapjienuio noarorosku 38.03.03 Ynpasnenue nepcoHaioM Ha
ocHoBanuu yueGroro mnana OINOIT BO 38.03.03 Ymnpasienue nepcoHanom, Ha-
IpaBJeHHOCTH (nMpoduib) «YTpaBieHHe epcoHaioM OpraHu3ainm, 0/100peHHOr0
VyeHbIM cOBETOM yH#BepcHTeTa (mpotoko Ne 9 «25» utonst 2021 1.).

Pa6ouas nporpamMma JIUCLMIUIMHBI 00CYXK/IeHa U PEKOMEH/I0BaHa K pealin3a-
nMM B 06pasoBaTeNbHOM Mporecce Juisl 00yveHWs CTYIEHTOB IO OITOIT BO
38.03.03 VYnpasiieHue I1epcoHajJoM, HAlpaBJIeHHOCTh (npoduiib) «YripaBienue
[IePCOHAJIOM OpraHU3alMM» Ha 3acelaHuu Kadeapbl 3KOHOMHUKH, YNPABICHUA M
aymura Ne 20 « 22» 06 20 4/ .

(HQumeroGaHue Kaghedpu, dama, HoMep NPOMOoKONa)

3aB. kadenpoit %7’/7 ~ Becconona E.A.

Pa3paboT4uK NporpaMmbl /
K.T.H. Tazerebp— Tomakosa ULA.

( yuenas cmenens u yuenoe searue, @.1.0.)

/ JlupexTop Hay4HOH OUOIHOTEKH W Makaposckas B.I'.
‘ 7

Paboyas mporpamMma JUCIHMIUIMHBI MEPECMOTPEHa, obCcyX/eHa H PeKOMeH-
JoBaHa K peanu3alid B oOpa3oBaTebHOM IIpoliecce Ha OCHOBaHHMH y4eOHOro
wiana OITOIT BO 38.03.03 YnpasieHHe NepcoHanoM, HaNpaBlIeHHOCTh (Mpoduib)
«YTipaBjieHye MepcOHATOM OpraHU3alin», 0JOOPEHHOro YUeHBIM COBETOM YHH-
BepcuTeTa MPOTOKON Ne /4 « 4 » 03 2043T., Ha 3aceNlaHuH kagenpsl e d

(HaumeroGaHue Kageopsl, 0ama, Homep npomoxo,';a)
3aB. kadeapoit % Deccoecobe EA.

PaGouas IporpaMma AMCLHIUIMHBI NEPECMOTPEHa, 00CyX/leHa U PEeKOMEH-
JI0BaHAa K peanu3ald B 00pa3oBaTesbHOM IIPOLECCe Ha OCHOBAHHH y4eOHOro
mnana OITOIT BO 38.03.03 YnpasieHne NepcoHaNoM, HalpaBIeHHOCTD (POQHIIb)
«YTIpaBIeHHe [IepCOHANOM OpraHU3alMmy, ON0OPEHHOr0 YUeHBIM COBETOM  YHH-

pepcurera npotokon Ne__«_ »__ 20__r., Ha 3aCEaHUH Kagenpsl "
§ == (Haumenoeanue kageopel, 0aMa, HoMep nPOMOKoAa)

3aB. Kadeapon

Pa6ouas mporpamMMa AMCLMIUIMHBI NIEPECMOTPEHA, 00CyX/JeHa U PEKOMEH-
JOBaHa K peaju3aluud B 00pa3oBaTebHOM IpOLECCE HA OCHOBAHMH y4eOHOro
mmana OITOIT BO 38.03.03 YnpapiieHue epcoHaioM, HanpasieHHOCTh (npouJib)
«YTIpaBeHye epcoHAIOM OpraHM3al|uy, 0f00PEHHOro YUeHbIM COBETOM yHH-

BepcuteTa npotokon Ne__«__ »__ 20 r., Ha 3ace/laHuu Kagenpbl .
- — (naumenosanue Kaghedpsl, 0ama, Homep npomokona)

3aB. kadenpoi




1 Hesap u 3agaun qucuunauHbl. [lepeyeHs MmIaHupyeMbIX pe3yJbTaTOB
o0y4yeHMs 1O JMCHUILIMHE, COOTHECEHHBIX ¢ IVIAHUPYEMBbIMU pe3yabTaTaMu
O0CBOCHMS OCHOBHOM Npo(eccuoHaIbLHO 00pa30BaTEeIbLHOM NPOrPaMMBbI

1.1 Ieab TUCHUIIHHBI

dopMupOBaHUE COBPEMEHHOI'O B3IJIsAa Ha IpoOiieMy KadecTBa, IpHoOpe-
TEHHE CHCTEMHOI0 TCOPETUUCCKOrO 3HAHUS, a TaK)Ke MPAKTHUYCCKUX YMCHHM U Ha-
BBIKOB B OOJIACTH YMPABJICHHUS] KaYECTBOM PA3IUYHBIX OOBEKTOB YIIPABICHUS, C
IIPUMEHEHUEM TIPHUKJIQJHBIX METOIOB M ITOJIXOJI0B B 3KOHOMHMKE U YITPABICHUH TIEP-
COHAJIOM.

1.2 3apaun AUCHUILTHHBI

- (opmupoBaHHEe HAydyHOW Oa3pl 3HAHWN, YMEHUW, MPEICTABICHUNA MECTE
MEpCOHAJIA OPraHU3allii B CUCTEME YIPABJICHHS KAaYECTBOM MPOAYKIIMH, YCIYT,
paborT;

- OCBOCHHE TMPAKTUYECKHX HAaBBIKOB TMPOBEJCHUS aHajdu3a Ou3Hec-
MPOIIECCOB, OCTPOCHHSI KOHTPOJIBHBIX KapT W APYrMX METOJOB aHAIN3a U KOH-
TPOJISI KAYEeCTBa;

- OBJIQJICHUE METOJIaMH YIPABJIECHUS KAYECTBOM MPOIYKIHH C TPUMEHEHUEM
MPUKIIAJIHBIX METOAOB U MOJAX0A0B B SKOHOMHKE.

1.3 Ilepeyenb MJIAHUPYEMBIX Pe3YyJbTATOB O0yUYE€HHS MO JUCIHHUILINHE,
COOTHECEHHBIX C IUIAHUPYEMbIMHM PpPe3yJbTATAMH OCBOCHHMS OCHOBHOM
npogeccuoHaIbHOI 00pa30BaTeIbHOM MPOrPAMMBbI

Tabnuua 1.3 — Pe3ynbrarsl 00y4eHUs O JUCITUTIIMHE

IInanupyemvle pesynvmamol oc- Koo Inanupyemvie pezyromamoi
6OCHUA U Haumeroearue O6y1l€H1/l}l no 0ucuunﬂuHe,
OCHOBHOU NPOGhecCUOHANbHOU UHOUKAmMopa COOmMHeceHHble ¢ UHOUKAMOPAMU OOC-
06p030861m€ﬂbH0ﬁ npozpammbsl OoCmudicerus muds#CeHuA KOMI’len’leHl/ﬂ/llz
(KomnemeHyuu, 3aKpenieHHble KOMnemeHyuu,
3a OUCYUNTUHOI) 3aKpenIeHH020
KOO HaumMeHo8anue 3a OUCYUNIUHOU
KomMnemeHr- Komnenmernyuu
yuu
OIIK-4 Cnocoben npume- | OIIK-4.1 3uamop:
HATH coBpeMeHHbIe | [IpuMmeHsieT co- | — OCHOBHbIE IPUHIUIBI U (PYHKIIUH
TEXHOJIOTHH U Me- | BPEMEHHBIE yIpaBIeHUs Ka4eCTBOM
TOJABI OIIEPATHBHO- TEXHOJIOTUHU — Tpe6OBaHI/I${ CHUCTEM MCHCI)KMCHTA Ka-
ro yrIpaBlIeHUS OTIEpaTUBHOTO YecTBa K YIPABICHUIO IEPCOHAIOM
NIEPCOHAJIOM, BECTH | YIPaBJICHHUS Ymemn:
JIOKYMEHTAaI[MOH- MEPCOHAIOM — OCHOBaMU TMOJTOTOBKHU, OPTaHU3AINH U
HOE COITPOBOKIIC- MIPOBE/ICHUS HCCIIEIOBAHNH YIOBIETBO-
HUE U y4eT PEHHOCTH TIOTpeOUuTeNs
— NPUMCHSATHb CTATUCTUYCCKUEC MCTObI




IInanupyemvie pezynomamsi oc-
80€HUs
OCHOBHOU NPOeCcCUOHANbHOU
006pa306amenbHOl NPOSPAMMbL
(komnemeHyuu, 3aKpenyienHble
30 OUCYUNTIUHOLL)

KOO HauMeHOo8aHue
KOMnemeH- KOoMnemenyuu
yuu

Koo
U HAUMEHOBAaHUe
UHOUKAmMopa
docmudiceHus
KoMnemeHyuu,
3aKpPenieHHo20
3a OUCYUNTUHOT

Inanupyemvie pe3yrvmamol
00yueHUs no OUCYUNIUHe,
COOMHeCceHHble ¢ UHOUKAMOPaMU 00C-
MUICEHUST KOMNEMeHYULL

YIPaBJICHUS KQUECTBOM JIJIs1 aHAJIU3a
npobJeM KayecTBa U UX peIIeHUs
Bnaoemo (unu Hmemsv onvim oeameinn-
Hocmu):

— OCHOBHBIMH MPUHIMIIAMH ¥ (PYHKITHSI-
MU YIPABJICHHS KaY€CTBOM B KOHTEKCTE
[eJIEN Y 3aJ1a4 CBOEH OpraHu3aIuu

OIIK-4.2
OcymiecTBisieT
JIOKyMEHTaIIU-
OHHOE COITPO-
BOXKIICHUE U
y4eT onepaTHB-
HOTO yIIpaBlie-
HUS ITepCOHa-
JIOM

3namo:

— OCHOBBI TOJTOTOBKH, OpPraHU3alud U
MIPOBECHUS HCCIICIOBAHUN YIOBJIETBO-
PEHHOCTH TIOTpeOUTES;

— METOJIbl OIICHKU YJTOBJIETBOPEHHOCTHU
MOTpeOUTEIS;

Ymemo:

— UCTOJBb30BaTh Ha MPAKTUKE METOI0JIO-
TMYECKUI MHCTPYMEHTAPUNA U JOKYMEH-
TalMOHHOE O0eCTIeueHUe YIpaBICHUs
KaueCTBOM

— COCTAaBJISITh ONMMCAHUS U PACTIPEIEIIATh
GyHKIMHM U PYHKLIMOHAJIbHBIE 00s13aH-
HOCTH COTPYJIHUKOB

Bnaoemo (unu Umems onvim oesmeiib-
Hocmu):

— HaBBIKAMH pa3pabOTKU U BHEIPEHUS
CTaH/JIapTOB B 00JIACTH YIIPaBJICHUS TIEp-
COHAJIOM

OIIK-4.3
Ucnonp3yer co-
BPEMEHHBIE Me-
TOJBI OII€paTHUB-
HOTI'O yITpaBJie-
HUS IEPCOHA-
JIOM

3name:

— METO/Ibl MOTHBAIIUU TTEPCOHAJIA B CHC-
TeMe MCHEIPKMEHTa KaueCTBa

- METOJIbI OCYIIIECTBICHHS KOHTPOJIS U
aHaJM3a KauecTBa B MPOU3BOICTBEHHBIX
cHCTEMax

Ymems:

— MIPUMEHSATH Ha MPAKTUKE METOJIBI MO-
THUBAIMH TIEPCOHAJA B CUCTEME MEHEXK-
MEHTAa KauyecTBa

— UCTIONIb30BaTh TPEOOBAHUS CUCTEM Me-
HE/HDKMEHTA KauecTBa ISl yIIPaBIeCHUS
MEepCOHAIOM

Bnaoemo (unu Umems onvim oesameiib-
Hocmu):

— METO/IaMH MOTHBAITUHU TIEPCOHAJIA B
CHCTEME MCHCIPKMEHTA KauecTBa




2 Yka3aHue MecTa JUCHUIUIMHBI B CTPYKTYpe OCHOBHOI mpodeccuo-
HAJbHOH 00pa30BaTeIbHOI MPOrPaMMbI

JucnumirHa «YpaBieHue NEPCOHATIOM B CUCTEME MEHEIKMEHTA KaueTBa»
BXOJUT B 00s13aTeNIbHYIO YacTh 0yioka 1 «Jluciuumnauuel (MOyJin») OCHOBHOM Tpo-
deccronanbHON 00pa30BaTENbHOM MPOrpaMMbl — TIPOrpaMMBbl  OakajaBpuarta
38.03.03 VYmpapneHwe MEepPCOHAIOM, HAMPaBICHHOCTh (Mpoduib) «YTpareHue
[IEPCOHAJIOM OpraHu3auuny. JIMCUHUIUIMHA U3ydaeTcs Ha S5 Kypce B 9 cemecTpe.

3 O0beM TUCHUILIMHBI B 32a4€THBIX €IUHUIAX € YKA3aHHEM KOJIN4YeCTBa
aKaJeMNYeCKNX WM aCTPOHOMHYECKHMX 4YACOB, BbIICJIEHHBIX HA KOHTAKTHYIO
padoTy o0y4aIuxcsl ¢ npemnogaBaresieM (M0 BUAAM y4eOHBIX 3aHATHIA) M HA
CaMOCTOSAITEJIbHYI0 padoTy 00y4aromuxcs

OO6mas Tpya0eMKOCTh (00BheM) MHUCHMIUIMHBI COCTaBIIACT 4 3a4eTHBHIC €/IH-
HUIIBI (3.€.), 144 akajgeMUYeCcKUX YacoB.

Taomuna 3 — O0bEM TUCIIUTLIAHEL

. Bcero,
Bunet yueGHoit paboThl 4ACOR
OO611ast TpyA0EMKOCTh TUCIUTUIMHBI 144
KonTakTHas pabota 00y4aromuxcs ¢ npenoaBaTesieM Mo BiujaaM yueo- 22
HBIX 3aHSATUH (BCEro)
B TOM YHUCIJIE:
JIEKITHI 8
1abopaTopHbIE 3aHATHUS 0
MPAKTUYECKUE 3AHATHUS 14
CamocrosTenbHas paboTta 00y4daronuxcs (BCero) 93,85
KoHTpo:b (MoAroToBka K SK3aMeHy) 27
KonTaktHas pabora no npomexyrouyHol arrecrtaiuu (scero ATtKP) 1,15
B TOM YHUCJIE:
3aueT HE NPeayCMOTPEH
3a4eT C OLICHKOM HE NPEAYCMOTPEH
KypcoBasi paboTa (IpoeKT) HE TIPETYCMOTPEHA
9K3aMeH (BKJIFOYasi KOHCYJIbTAIUIO TIEPe] SK3aMEHOM ) 1,15
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4 Copneprkanue TUCIUILIMHBI, CTPYKTYPUMPOBAHHOE 10 TeMaM (pa3aeiam)
€ YKa3aHHEM OTBEJE€HHOI0 HA HUX KOJHYECTBA AKAJAEeMHYECKMX YaCOB M BHIOB
Y4eOHbIX 3aHATHI
4.1 Coaep:xanue QUCHUIINHBI

Tabmuua 4.1.1 — ConepxaHue TUCHMIUIMHBI, CTPYKTYPUPOBAHHOE IO TEMaM

(pa3nenam)

No | Paznen (Tema) Conepranie

/Tl | TUCHUTUTHHBI

1 2 3

1 Cuctembl  ynpaBieHus | TeopHst U IPaKTUKa OTEYECTBEHHOTO M 3apyO0E€KHOTO YIpaBICHUS
Ka4eCTBOM kagecTBOM. KoHuenuuss BceoOIIero yrnpaBleHHs KayecTBOM

(TQM): OCHOBHBIE TOJIO)KECHHSI, OCOOCHHOCTH, CBSI3b C JPYTUMHU
HalpaBJICHUsIMU MEHEPKMEHTa KauecTBa

2 [Mpuntunel, ¢GyHkuun u | OOIMe NTPUHIMTB U (PYHKIMK YIIPaBIeHUsT KayecTBOM. MexaHu3M
MEXaHU3Mbl YIPaBJICHUs | YIIPaBJICHUs KayecTBOM. MeTo/ibl MOTHBALIMK: 00U 0030p MOTH-
Ka4eCTBOM. MeToap! | BalIMOHHBIX TPOLIECCOB MPH YIPABICHHN Ka9Y€CTBOM, OCHOBHBIE Me-
MOTHUBAIMH KaYecTBa. TOJbl MOTUBALIMU. MOTHBAILMS [IEPCOHAIA B CUCTEME MEHEPKMEHTa

Ka4yecTBa

3 Mertonsl  ynpaienus | Knaccudukanus meronoB ynpasieHus kadecTBoM. OpraHuszaiu-

Ka4eCTBOM OHHBIE  METOJBl  ympaBieHUs  KadecTBoM.  CoruaibHO-
IICUXOJIOTUYECKUE METO/bl YIPABICHHUS KaueCTBOM. DKOHOMHUYE-
CKME METOJbl YHpaBJCHHUA KadecTBOM. OpraHU3alOHHO-
TeXHOoJIoTH4ecKrue MeToabl. CTaTUCTHUECKUE METOJbl YIpPaBICHUS
kagecTBOM. COBpEeMEHHBIE CPEICTBA U METOJbl MEHE/DKMEHTa Ka-
4ecTBa

4 HopmaTtuBHO-nipaBoBast | MexayHapOIHbIE U POCCUICKHE CTAHAAPTHI 110 YIPABICHUIO Ka-
6a3a obecrieueHus1 Kaye- | YeCTBOM U UX B3auMOCBsi3u ¢ TQM.

CTBa VYnpasneHue pecypcamu ¥ TpOIEccaMy KU3HEHHOTO ITUKIIA TIPOIYK-
LU, yCIIyr. MeTonuueckuii UHCTpyMEHTapuii ¥ JIOKYMEHTAI[HOHHOE
o0ecrieueHne yIpaBJIeHUs] KAUYECTBOM.

5 VYnpasnenue kauecTBoM | YrpasieHue nepcoranoM B cranaaprax MCO. Ynpasnenue nepco-
u niepcoran. OTBeTcT- HaJIOM: TPeOOBaHMsI CUCTEM MEHE/PKMEHTa KadecTBa. Poib pykoBo-
BEHHOCTb PYKOBOJICTBA 3a | JJUTEJIS IIPH BHEIPEHUHU CUCTEMbI MEHEKMEHTA KaueCTBa.

KaueCTBO
Tabnuua 4.1.2 — Coaeprkanue TUCHUILTMHBI U €T0 METOIMYECKOE 00ECTIeUeHUE
Buner nesrens- Dopmel Te-
No HOCTH VueBHO- KYILIEro KOH-
o/ e () e 3o [, ptommecsue [FCTE | Kounerenun
Hac a0\ mp. p Heoenam ce-
mecmpa)
1 2 3 4 5 6 7 8
|| CuerteMsl - ympamnemiti | 1 | V1-9,MV-1 | VO2,P2 OIK-4
Ka4eCTBOM
[Tpuntmnel, GyHKIMU U
2 MEXaHU3Mbl yNPABIEHUS | 2 2 YV 1-9, MV-1 YO6, P6 OIIK-4
Ka4eCTBOM. MeTonbl




MOTHBAIIMH Ka4eCTBa.
3 | Meromer  ympasrerid | 3| VI9,MY-1 | YO9,P9 OIK-4
Ka4eCTBOM
HopmaTtuBHo-npaBoBas
4 0asa oOecneueHus kKaue- | 1 4 V19, MY-1 | YOI1, P11 OIIK-4
CTBa
VYrpasieHne KaueCTBOM
5 | moepeonan Orserer- 5 | V19,MV-1 | YOI6,P16 OITK-4
BEHHOCTb PYKOBOJICTBA 32
KaueCTBO
YO - ycrHsI# ompoc, P — 3amuTa (mpoBepka) pedeparton
4.2 JlaGopaTopHble padoThl ¥ (MJIH) NPAKTHYECKHE 3AHATHS
4.2.1 TlpakTnyecKkue 3aHATHS
Tabnuna 4.2.1 — [IpakTuyeckue 3aHsITUS
Ne HanmeHnoBanue 1abopaTopHOii paboThI O0newm, gac.
1 2 3
1 CucTembl yIpaBJIeHUs] KAYECTBOM 2
2 [TpunMnel, GYHKIMKA 1 MEXaHU3MBI yIIPaBICHHUS KadyecTBOM. MeTo- 4
JIbl MOTHBAIIMH KauecTBa.
3 Mertozp! ynpaBIeHUs] KA4ECTBOM 2
4 HopmaTtuBHo-npaBoBas 6a3a obecrieueHus: KayecTBa 2
5 YnpagieHue KauecTBOM U nepcoHan. OTBETCTBEHHOCTh PYKOBOJICTBA 32 4
Ka4ueCTBO
Uroro 14
4.3 CamocrosresbHas padora cryanenToB (CPC)
Tabmuna 4.3 — CamocrosiTenbHas padoTa CTyI€HTOB
No Bpewms, 3aTpaun-
R HaumenoBanue paznena (temsl) quciuumin- | Cpok Bbl- BaeMOe€ Ha BbI-
pasena (re- HBI HOJIHEHUS nonsenne CPC,
MBI ) qac
2 3 4
CucTembl yIpaBJICHUsS] KAYECTBOM 2 "Henens 18
[TpuHIMIBI, QYHKIUN ¥ MEXaHU3MBI yIpaB- | 6 Hexems 18
JIeHHUsT Ka4ecTBOM. MeToibl MOTHBAIlUU Ka-
4eCcTBa.
3. MeTo/1bl yripaBieHUs] Ka4€CTBOM 10 Henenst 18
4. HopmartuBHo-ipaBoBasi 0a3a oOecnedenus | 14 Henens 18
KaJyecTBa
S. VYnpasieHue kauecTBoM U nnepcoHai. OTeer- 18 nenens 21,85
CTBEHHOCTh PYKOBOJICTBA 32 KAYECTBO
Hroro 93,85




S IlepeyeHb y4eOHO-METOAUYECKOr0 O0ecCHeYeHUs JJA CAMOCTOATE I b-
HOH PadoThI 00YYAOIIMXCS MO TUCHHUIIIINHE

CTyaeHTBl MOTYT TPH CaMOCTOSITEIPHOM W3Y4YEHWUW OTHEIBHBIX TEM U BO-
MIPOCOB JUCITUIUIAH TOJIh30BATHCA yU€OHO-HATIISAIHBIMU TOCOOHMSIMHU, YICOHBIM
000pyZI0BaHUEM U METOIUYCCKUMHU pa3padoTKkaMu Kadeapsl B pabodee Bpems, yc-
TaHoBJIeHHOE [IpaBuiaMu BHYTpEHHETO pacnopsiika paOOTHUKOB.

YuebHo-meToanueckoe oOecrnedueHue il CaMOCTOATENIbHOM paboThl 00Yy-
YaroUIUXcs M0 JaHHOW TUCUUILIIMHE OPraHU3yeTCs:

OubIUOMEKOU YHUBEpCUmema.

e OuOMMOTEYHBIM (POHJI YKOMIUICKTOBAH y4eOHOH, METOJIUYECKOW, Hayd-
HOW, IEPUOJNYECKOMN, CIIPABOYHOU U XY 0KECTBEHHOW JIMTEPATYPOM B COOTBETCT-
Buu ¢ YII u nannoit PII/I;

® UMeEeTCs JOCTYN K OCHOBHBIM MH(GOPMAIIMOHHBIM 00pa30BaTEIbHBIM pPe-
cypcam, uHGOpMaIMOHHOM 0a3e JaHHBIX, B TOM 4uciie Oubnnorpaduueckoii, Bo3-
MO>KHOCTb BBIX0J1a B IHTEpHET.

Kageopoi:

e myreM o0ecnedeHus JAOCTYMHOCTH BCEro HEO0OXOAMMOro Yy4eOHO-
METOJMYECKOTO U CIIPABOYHOTO MaTepuara;

® TIyTeM MPEIOCTaBICHHUS CBEACHUN O HAIUYUU Y4EOHO-METOAMYECKOU
JUTEPATYPHI, COBPEMEHHBIX ITPOTPAMMHBIX CPEJICTB.

® yTeM pa3pabdOoTKu:

— METOJIMYECKUX PEKOMEHIAINH, MOCOOMI MO OpraHu3aIi CaMOCTOSTEIb-
HOU pabOTHI CTY/ICHTOB;

— TeM pedepartos;

— BOIIPOCOB K 3K3aMEHY;

—METOJIMUECKUX YKa3aHU K BBIMTOJIHEHHUIO MMPAKTUUECKUX PAOOT U T.I.

munozpaghueii yHugepcumema:

— ITOMOIIIh aBTOPaM B TIOJITOTOBKE W M3JJaHUW HAYYHOM, YUeOHOW U METOH-
YECKOW JINTEPATYPHI;

—yJIOBJIETBOPEHHE MOTPEOHOCTH B THUPAKUPOBAHUM HAYYHOH, Yy4eOHOU H
METOJUYECKOU JIUTEPATYPHI.

6 O0pa3oBaresibHbIe TeXHOJIOTMU. TeXHOJOIUM UCNOJIb30BAHUS BOCIHU-
TaTeJbHOI0 NMOTEHIIHAJIA TUCHUTIIMHBI

Peanuzanusi KOMIIETEHTHOCTHOTO TMOAXO0/a MPEayCMaTpUBaeT IMUPOKOE HUC-
MOJIb30BAaHUE B 0OpPa30BATEIIBHOM IPOIIECCE AKTUBHBIX M MHTEPAKTHUBHBIX (Dopm
MIPOBEICHUSI 3aHATHI B COUETAHWU C BHEAYAUTOPHON paboTOH ¢ 1enbio popMupo-
BaHUSI YHUBEPCAJIBHBIX, 00MIENpodecCHOHATBHBIX U MPO(EeCCHOHATBLHBIX KOMIIE-
TEHIIUI 00yJaromnXCs.
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Tabnuua 6.1 — IHTepakTUBHBIE 00pa30BaTeIbHbIE TEXHOJIOTHH, UCIIOJIb3Ye-
MBbI€ MPY MPOBEACHUH AYAUTOPHBIX 3aHATHI

No HaumenoBanue paszena (TeMbl JEKIHUH, Ucnonbszyemblie unTepaktuBHbie | OOBEM,
~ | mpaKTUYeCcKOro UM J1abopaTOpPHOro 3aHATHSA) 00pa3oBaTeIbHbIE TEXHOJIOTHH yac.

1 2 3 4

1 Jlekuuu pazaena «Cuctemsl yrpaBIeHUS Pa36op KOHKpETHBIX CHUTyaIrui 2
KaueCTBOM).

2 | [IpakTyeckoe 3aHATHE YTIPABJICHUE Kaye- Pa36op KOHKpETHBIX CUTyaIuit 4
CTBOM U nepcoHall. OTBETCTBEHHOCTb PYKO-
BOJICTBA 32 KAYECTBO

Wroro: 6

ConeprxaHue TUCHMILIMHBI 00J1aJaeT 3HAUUTEIbHBIM BOCIIUTATEIbHBIM TO-
TEHLUAJIOM, ITOCKOJIBKY B HEM aKKyMYJIMPOBaH HCTOPUYECKUN U COBPEMEHHBIN
HAy4YHBIN OIBIT YejoBedecTBa. Peanu3anus BOCIUTATENIBHOIO OTEHIIMAIA TUCIIH-
IUTMHBI OCYILLIECTBIISIETCSI B paMKax €IUHOro 00pa30oBaTEIbHOTO U BOCIUTATEIBHO-
ro Ipouecca 1 ClocoOCTBYET HENPEPHIBHOMY Pa3BUTUIO JIMYHOCTH KaXJ10TO 00Y-
yaromerocs. JucuurimHa BHOCUT 3HAUYMMBIN BKJIAJA B (pOpMHUpOBaHUE OOILIEH U
npodeccuoHanbHON KynbTyphl oOywarouiuxcs. CoaepikaHue IUCUUILIUHBI CIO-
cOOCTBYET MPaBOBOMY, 3KOHOMHYECKOMY, MPO(PECCHOHAIBHO-TPYAOBOMY BOCIIH-
TaHUIO 00YYarOIINXCS.

Peanuzanus BocnuTaTeIbHOTO MOTEHIMANA TUCUUIIMHBI IOIpa3yMEBaET:

— IIeJICHAINPABIIEHHBII 0TOOp MPENnoiaBaTesieM U BKIOYEHUE B JIEKIIMOHHBIM
MaTepual, Marepuan JJIid MPAaKTUYECKUX 3aHATUN COIEPIKaHUs, JTEMOHCTPUPYIO-
miero o0yvarommmcsi 00pasibl HaCTOSIIEr0 Hay4yHOro MOJBMKHUYECTBA CO3/JaTe-
JIed W MpeacTaBUTENe JaHHOM OTpaciii HayKu (ITPOM3BOJICTBA, SKOHOMHUKH), BbI-
COKOro mpodeccuoHaan3Ma y4eHbIX (MpeacTaBUTeNeH MPOU3BOJCTBA), UX OTBET-
CTBEHHOCTH 32 PE3YJIbTaThl U MOCIEICTBUS ACSITEIBHOCTH ISl IPUPOBI, YEIOBEKA
¥ 00IIecTBa; MPUMEPhI OJJTMHHON HPAaBCTBEHHOCTH JIIOJIEH, MPUYACTHBIX K pas-
BUTHIO HAYKH, SKOHOMHKHU W MPOU3BOJCTBA, a TAKXKE MPUMEPHI I'PaXTaHCTBEHHO-
CTH;

— TPUMEHEHHE TEXHOJIOTH, (POPM U METO/I0B MPENOIaBaHUS JUCIMIINHBI,
UMEIOIINX BBICOKUN BOCHUTATENbHBIA A((PEKT 3a cUeT CO3MaHUsS YCIOBUHN IJiA
B3aMMOJEHCTBHS OOy4aroUMxcs € IMpenojaBaTeieM, APYTMMHU OO0yJarolIMMUCS,
npeacTaBuTeNsIMUA paboToaTenel (pa300p KOHKPETHBIX CUTYalUH U Ap.);

— JIUYHBIN NPUMEP MperoaaBaress, JeMOHCTPAIMI0 UM B 00pa30BaTeIbHON
JEATEIIbBHOCTH Y OOIIEHUH ¢ OOYyYarolMMHKCS 32 paMKaMH 00pa30BaTEIbHOTO MPO-
1ecca BhICOKOM 0011ei 1 npodeccuoHanbHOU KYJIbTYpPHI.

Peanuzanus BocnuTaTeabHOrO MOTEHIMANA AUCIUIUIMHBI Ha y4eOHBIX 3a-
HATUAX HAIpaBiIeHa Ha MOJJIEpKaHUE B YHUBEPCUTETE €UHON pa3BUBAIOIICH 00-
pa30BaTeIbHON M BOCHUTATENIbHOM cpefbl. Peann3anys BOCIUTATENBHOTO MOTEH-
[yajga AUCIUILIMHBI B XOJI€ CaMOCTOSTEIbHON paOOThl 00ydYarOIIUXCsl CIOCOOCT-
BYET Pa3BUTHIO B HUX LEJIEYyCTPEMJIEHHOCTH, WHUIIMATUBHOCTH, KPEATHUBHOCTH,
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OTBETCTBEHHOCTH 3a PE3yJIbTaThl CBOEH pabOThl — KaUY€CTB, HEOOXOUMBIX JJIs yC-
MENIHOM COIMaNU3aiy U TPO(heCCHOHATEHOTO CTAaHOBJICHUS.

7 (I)OHII OLHCHOYHBLIX CPEACTB JIsI NMPOBCIACHUS l'IpOMe)KyTO‘IHOﬁ aTrTe-
cranmm oﬁyqaloumxcn o IMCOMIIJIMHE

7.1 IlepeyeHb KOMIIETEHUM ¢ YKa3aHHeM 3TAnoOB UX ()OPMHUPOBAHUSA B
npouecce OCBOCHHS OCHOBHOH mpodeccMoHAIbLHOH 00pa3oBaTe/IbHOM IMPO-

rpaMMbl

Tabnuua 7.1 — Dtansl GopMUpoBaHUS KOMITETEHIUN

Kon u HamMmeHoBaHHE KOM-
MIETEHIINU

Oraner* GOpMHUPOBAHHS KOMITETCHIIUH
W JAUCUUITIAHBL (MOJYJIHM)U MPAKTHKH, TPU U3YYCHUH/ TMPOXOXKICHHU KO-
TOPBIX hopMHpyeTcs: TaHHAasE KOMIETEHIUS

HavyaJlbHBINA OCHOBHOM 3aBEPIIAOIINNA
1 2 3 4
OIIK-4 OCHOBBI OCHOBBI yIIpaBJICHHS IEPCOHA- | YIIpaBJeHHUE HepCo-
Crioco0eH MPUMEHSTh CO- yIpaBIeHUSI JIOM HaJIOM B CHCTEME
BpPEMEHHBIE TEXHOJIOTHH U [IEPCOHAIIOM Opranu3anus npeanpuHIMa- MEHe/DKMEHTa Kade-

METO/Ibl OTIEPATUBHOTO
yIpaBieHUs IEPCOHAIOM,
BECTH JOKYMEHTALlMOHHOE
COTPOBOX/ICHUE U YUET

TEJIbCKOM AEeATEIbHOCTU
[IponsBoacTBeHHAST TEXHOIOTH-
yeckast (MPOeKTHO-
TEXHOJIOTHYECKas ) TPAKTHUKA

CTBa

7.2 Onucanue moka3zareJieid 1 KpUTEepHeB OLICHUBAHUS KOMIIETEHIIUI HA
Pa3JIMYHBIX 3TAaNaxX UX GopMUPOBaAHHSA, ONIUCAHUE KA OLCHUBAHUSA

Tabnuua 7.2 — Ilokazarenu U KpUTepUn OIICHUBAHUS KOMIIETSHIIHH, IITKaJa

OLCHNBAaHUA
Kon IToka3zarenn Kpurepun u mkana oneHUBaHUS KOMIIETEHIUN
KOMIICTCH- OLCHHBAHHA [Toporosbiii [TponBuHYTHIN Bricoknii ypoBeHb
LK/ Tar KOMIICTCHIMH | ypoBeHsb YPOBEHb («oTIMYHOY)
(yrasviea- (UHOUKAMOPYL | («ymOBIETBOPH- | (XOPOIIO»)
emcsi Ha36a- | OOCMUdICEHUs | TebHO)
HUe smana KoMnemeHyuil,
uzn.7.1) 3aKpenjieHHbvle
3a oucyuniu-
Holl)
1 2 3 4 5
OIIK-4/ OIIK-4.1 3uamo: 3uamo: 3namo:
3aBepuato- | [Ipumenser — OCHOBHBIE — OCHOBHBIE — OCHOBHBIE ITPUHIIUIIBI
I COBPEMEHHBIE | MPHUHIIMIIBI U MPUHIIMIIBI U 1 GYHKIUU yIpaBlie-
TEXHOJIOTUHU byHKIIH (GyHKLIMU yOpaB- | HUS KQa4eCTBOM
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Kon IToka3arenn Kputepun u mikana olleHUBaHUs KOMIIETEHIIMN

KOMIICTCH- OLCHUBAHUA [Toporosbiii [IpoaBuHyTHIN Bricokuii ypoBeHb

1K/ dTal KOMIICTCHIIMH | ypoBeHs YPOBEHb («oTIIHYHOY)

(yrasviea- (unOuKamopel | («ymoBIETBOPH- | (XOPOIION)

emcsi Ha36a- | OOCMUMICEHUS | TeTbHO)

Hue smana KoMnemeHyutl,

usn.7.1) 3aKpenjieHHbvle
3a OUCYUNIU-
HOll)

1 2 3 4 5
ONEPATUBHOTO | YIPABJICHUA Ka- | JICHUS KAYECTBOM | — TPEOOBAHUS CUCTEM
yIpaBiIeHUS YEeCTBOM — TpeboBaHUS MEHEI)KMEHTa KauecT-
[IEPCOHAIOM — TpeOoBaHHSA CUCTEM MEHE/K- | Ba K yIPaBJICHUIO Mep-

CUCTEM Me- MEHTa KaueCTBa K | COHAJIOM
OIIK-4.2 HE/DUKMEHTA Ka- | YIPABICHUIO — OCHOBBI IIOJAITOTOBKH,
Ocy1iecTBisieT | 4ecTBa K yIpaB- | IEPCOHAIOM OpraHu3aly U MpoBe-
JOKYMEHTalU- | JICHUIO IIepCco- — OCHOBBI IIOATO- | IEHUSI ~ MCCIIEA0BaHUMN
OHHOE COIPO- | HAJIOM TOBKH, OpTaHU3a- | yIOBIETBOPEHHOCTHU
BOXKJICHUE U Ymems: LIMU U TpOBEJe- | OTPEOUTENS;
yuerT ornepa- — OCHOBaMH HUS HCCIENOBa- | — METOAbl  OLEHKH
TUBHOTO MOJAFOTOBKH, HUN  yJIOBJIETBO- | yJIOBIETBOPEHHOCTHU
yIpaBIeHUS OpraHHW3allii U | pEHHOCTU TOTpe- | MOTPeOUTENS;
[IEPCOHAIOM IIPOBEJCHUS UC- | OuTens; — METO/Ibl MOTHBAIIUU
CJIeTOBaHHIA — METOJbl OLIEHKH | IEpCOHaja B CUCTEME

OIIK-4.3 YIOBIIETBOPEH- | YIOBJIETBOPEHHO- | MEHEHKMEHTA KayeCT-
Hcnonp3yer HOCTH NOTpeOU- | CTU NOTpeOUTENs; | Ba
COBPEMEHHBIE | TeJs - METO/IbI OCYILIECTBIIE-
METO/IbI OIIE- — IPUMEHSATH Ymemu: HUSI KOHTPOJIS U aHAIIU-
pPaTHUBHOTO CTaTHCTUYECKUE | — OCHOBAMHM MOJ- | 3a KauecTBa B IMPOU3-
yIpaBIeHUS METO/bI YIIPaB- | TOTOBKHU, OPraHU- | BOJACTBEHHBIX CUCTE-
MEPCOHAIOM JICHUSI Ka4uecT- 3allUy U IpoBe- Max

BOM IS aHAJTN-
3a mpooJieM Ka-
4yecTBa U UX pe-
HICHUS
Bnaoemo (unu
Hmemsb onvim
deamenvHo-
cmu):

— OCHOBHBIMH
MIPUHIIAITAMA U
GyHKIISIMEI
YIpaBJICHUS Ka-
YECTBOM B KOH-
TEKCTe meJiel u
3a/1a4 CBO€EH op-
raHu3aluu

JIEHUS UCCIIE0-
BAaHMI Y OBJIE-
TBOPEHHOCTH I10-
Tpedurens

— IPUMEHSATH CTa-
TUCTUYECKHE Me-
TOJBI YIIPaBIICHUS
KauyeCTBOM JIs
aHasM3a npooiem
Ka4yecTBa M UX
peleHus

— UCTOJIB30BaTh
Ha TPAaKTHKE Me-
TOJIOJIOTUUECKUU
UHCTPYMEHTapUU
U JIOKyMEHTAIIH-
OHHOe obecneue-
HUE YIIPaBJIECHUS

Ymemos:

— OCHOBaMH TOJITOTOB-
KW, OpraHu3anuu u
MIPOBEICHUS UCCIIEIO-
BaHUM YJOBJIETBOPEH-
HOCTHU NOTpeOUTENS

— IPUMEHSATD CTaTU-
CTUYECKUE METOJIBI
YIPABJICHUS KaYECTBOM
JUTSL aHAJIM3a TIpo0IemM
KauecTBa U UX pelle-
HUS

— UCIOJIb30BaTh Ha
MPaKTHKE METOI0JIOTH-
YEeCKU UHCTPYMEHTA-
pyil 1 TOKyMEHTaIIH-
OHHOE O0ecTieueHne
YIIPABJICHHS KA4ECTBOM
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Kon ITokazarenu Kputepun u mikana olleHUBaHUs KOMIIETEHIIMN
KOMIICTCH- OLCHUBAHUA [Toporosbiii [IpoaBuHyTHIN Bricokuii ypoBeHb
1K/ dTal KOMIICTCHIIMH | ypoBeHs YPOBEHb («oTIIHYHOY)
(yrasviea- (unOuKamopel | («ymoBIETBOPH- | (XOPOIION)
emcsi Ha36a- | OOCMUMICEHUS | TeTbHO)
Hue smana KoMnemeHyutl,
usn.7.1) 3aKpenjieHHbvle
3a OUCYUNIU-
HOll)
1 2 3 4 5
KauyeCTBOM — COCTABJISITh ONHCAHUS
— COCTaBJISITh U pacrpeneisTh QyHK-

OTIMCAHUs U pac-
npenensTh PyHK-
MU ¥ PYHKIIHO-
HaJIbHBIE 00s3aH-
HOCTH COTPYIHU-
KOB

Bnaoemo (unu
Hmemo onvim
oesameslbHOCmU):
— OCHOBHBIMU
MIPUHIIAIIAMHA U
GbyHKIISIMEI
yIpaBIICHUS Ka-
YECTBOM B KOH-
TEKCTE IIeIIei 1
3a7a4 CBOEH op-
raHu3aIux

— HaBBIKaAMH pa3-
paboTKHU U BHE-
JIpEeHUs CTaHAap-
TOB B 00JIacTH
yIpaBlIeHUs mep-
COHAJIOM

MU U (PYHKLIHOHAJIb-
HbIC 0053aHHOCTH CO-
TPYAHUKOB

— MPUMEHSATH Ha MPaK-
THUKE METO/IbI MOTHBA-
UM [IEPCOHAJIA B CUC-
TEMe MEHEKMEHTa
Ka4yecTBa

— UCTIOJIB30BaTh TPEOO-
BaHUS CUCTEM Me-
HEJDKMEHTA KauecTBa
VIS yIIpaBIICHUS TIep-
COHAJIOM

Bnaoemov (unu Hmemo
onvim desamesibHo-
cmu):

— OCHOBHBIMH TTPUHIIH-
namMu ¥ QyHKIUSIMH
yIIpaBJICHUS] KAYE€CTBOM
B KOHTEKCTE LieJel U
3a7a4 CBOEH OpraHun3a-
UH

— HaBBIKaMH pa3padoT-
KU Y BHEJPEHUS CTaH-
JapTOB B 00JaCTH
yTIpaBJIEHUs NTepCOHa-
JOM

— METOJaMH MOTHBA-
IIUY TIepcoHalia B CUC-
TEeMe MEHEJKMEHTa
KayecTBa
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7.3 TunoBble KOHTPOJIbHbIE 32JaHUSI WJIM HHbIE MAaTePHAJIbI, He00XO0-
JAUMBbIe VISl OeHKH 3HAHUH, YMeHHM I, HABBIKOB M (MJIM) ONBITA 1eSITeJIbHOCTH,
XapaKkTepu3ylIuX 3Tanbl GopMUPOBaHMSA KOMIIETCHIHI B IpoLecce 0CBoe-
HHMS OCHOBHOM NMPo(ecCHOHATBHOM 00pa30BaTeIbHOM MPOrpaMMbl

Tabmuua 7.3 - [lacnopT KOMILIEKTa OLIEHOYHBIX CPEACTB AJI TEKYIIEro KOH-

TPOJISL yCIIEBAEMOCTH

Kox xoH- TexHonorus OLeHOYHBIE Omucaunue
No Passen (rema) TpoImpye- dopmupoBa-  |cpejacTBa IIKaJ oIle-
1/ MOM KoMmITe- | HHS NoNo HHUBAHUS
JUCIUTIAHBI HauMEHOBa-
I TeHUUH (UITN 3a1a-
€e YacTu) HHC HUH
1 |2 3 4 5 6 7
1 | Cucremsl ynpas- OIIK-4 Jlexuus, CPC, | Bonpocsl 1-10 CornachHo
JICHUS Ka4e€CTBOM IPAKTUYECKOE | /ISl YCTHOTO Tabm.7.2
3aHSTHE orpoca
Tems! pede- | 1-10
paToB
2 | llpunnumnsl, pysk- | OIIK-4 Jlexuus, CPC, | Bonpocsl 11-20 | CornachHo
MU ¥ MEXaHU3MBbI MPAaKTUYECKOE | TSl YCTHOTO Tabn.7.2
yIpaBJeHUs Kaue- 3aHsTHE orpoca
CcTBOM. MeToibl
MOTHBAIMH Kaye- Temst pepe- | 11-15
CTBA. paToB
3 | Metons! ynpasne- | OITK-4 Jlexuwms, CPC, | Bompocsr 21-30 | CornacHo
HUS KaYeCTBOM MPAKTUYECKOE | TSl YCTHOTO Tabn.7.2
3aHsTHE orpoca
Temsl pede- | 16-20
paToB
4 | HopmaTuBHO- OIIK-4 Jlexuus, CPC, | Bonpocsl 31-40 | Cornacho
npaBoBast 0aza MIPaKTUYECKOE | AJI1 YCTHOTO Tabn.7.2
obecrieyeHus Kaye- 3aHATHE onpoca
CTBa Temsl pede- | 21-24
paToB
5 | YopaBnenue kaue- | OIIK-4 Jlexuus, CPC, | Bonpocsl 41-76 | CornacHo
CTBOM U TEPCOHAI. MPaKTUYECKOE | JUIsl YCTHOTO Tabmn.7.2
OTBETCTBEHHOCTH 3aHSTHE ompoca
PYKOBOZICTBA 3a Ka- Temsl pede- | 25-30
4eCTBO paToB

HpI/IMepBI THUITOBBIX KOHTPOJIbHBIX SajlaHI/Iﬁ AJIs1 IPOBEACHU A
TEKYLICTIO KOHTPOJIA YCIICBACMOCTH

Bomnpock! qiis yectHOro onpoca no pazgeny (teme) 1. «CucteMsl ynpaBieHus
Ka4ueCTBOM»
1. ®unocodust kauecTBa. ITAIbl pa3BUTHS U CTAHOBJICHHUS.
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2. KauecTBO Kak OOBEKT yIIpaBIICHHUS.

3. OCHOBHBIE 3Tanbl Pa3BUTHSI METOJOB YIIPABIECHUS KAUE€CTBOM.

4. KoHKypeHTOCTIOCOOHOCTh M KaueCTBO.

5. Ponp 1 MecTO cuCTEMBbI yIpaBiI€HUsI KAUeCTBOM B OOILEH CHUCTEME YIIpaB-
JIEHUS IPEANPUATUEM.

6. Conepxanre QyHKIMI yIIpaBIE€HUs Ka4€CTBOM Ha MPEANPUATHSIX.

Temsl peepaToB

1. ®akTopsl, 00ycIaBIMBaIOIINE HEOOXOAUMOCTh BHEIPEHHUSI CUCTEMBI Me-
HEJPKMEHTA KaueCTBa, Kak CTPYKTYpHOH cocTasisitonieid TQM.

2. OpueHTanus Ha noTpeduTensi, Kak ocHoBHOM npuHimn TQM u ero npu-
MEHEHHUE Ha MPEANPUATHUAX.

3. JIumepcTBO pyKOBOAUTENS, Kak OCHOBHOM npuHuun TQM u ero nmpume-
HEHHE Ha NPEANPUITUSX.

4. BoBieueHre pabOTHUKOB BCEX YPOBHEM, Kak OCHOBHOU npuHuun TQM u
€ro NPUMEHEHNE HA IPEAITPUATHSX.

5. IlpoueccHblii MOAXO0M, Kak OCHOBHOM NpuHIUII TQM u ero npumMeHeHue
Ha NPEANPUATHSIX.

6. CHUCTEMHBII MOAXOJ K MEHEKMEHTY, Kak OCHOBHOM npuHuun TQM u
€ro NPUMEHEHNE Ha IPEAITPUATHSAX.

7. IlocTOSHHOE YIy4IlIEHHE IESITENbHOCTH, KaK OCHOBHOM npuHIUIT TQM n
€ro NPUMEHEHNE Ha IPENIPUATHSAX.

8. [IpunsiTHE peneHnit, OCHOBaHHBIX Ha ()aKTax, Kak OCHOBHOM MPUHIIHII
TQM u ero npuMeHEHHUE Ha TIPEATPUITUSX.

9. B3auMOBBITOJTHOE OTHOIIIEHUE C TOCTAaBIIMKAMHU, KAK OCHOBHOM MPUHIIUII
TQM u ero npuMeHEHHUE Ha TPEATPUITUSX.

10. bazoBsie koHuenmu u puiocodusi Beceobiiero yrnpapieHus: KaueCTBOM.

[ToHOCTBIO OLIEHOYHBIE MAaTepUaibl U OLEHOYHBIE CPEACTBA I IIPOBEJE-
HHUS TEKYILIETO KOHTPOJIS yCIIEBAEMOCTH IIpeACTaBiIeHbl B Y MM 1o JUCIUILINHE.

TunoBsie 3aaHMS IS TPOBEACHUS TIPOMEKYTOYHOM aTTeCTAIIUN
00yYaroIIMXCs

IIpomesicymounas ammecmayus N0 JUCUMILIUHE TMPOBOAUTCSA B (popme 3K-
3aMeHa. DK3aMeH MPOBOJIUTCS B BUAE OJAHKOBOIO UM KOMIBIOTEPHOTO TECTHPOBa-
HUSL.

JI71s1 TECTUPOBAHUS UCIIOJIB3YHOTCS KOHTPOJIbHO-U3MEPUTEIIBHBIE MAaTEPUAIBI
(KMM) — BompocCHI M 3aJlaHus B TECTOBOM (hOpME, COCTABIISIONINE OaHK TECTOBBIX
3anannii (bT3) no nucummivHe, yTBEpKACHHBIA B YCTAHOBICHHOM B YHHBEPCHUTE-
T€ MOPSAIKE.

[IpoBepsieMbIMM Ha MPOMEKYTOUHOW ATTECTALMU DJIEMEHTAMU COAECPKAHUS
ABJISIFOTCS. TEMbI TUCIUIUIMHBI, YKa3aHHbIE B paszzene 4 HACTOSIIEH MpOorpaMMBl.
Bce Tembl nucuumiunel orpaxensl B KM B paBubix gomsix (%). bT3 Bkimtouaer B
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ceOst He menee 100 3amanuii U TOCTOSTHHO TonoyHsAeTcsa. bT3 XpanuTcs Ha OyMax-
HOM Hocurene B coctaBe Y MM u anexkrponHom Buzae B OMOC yHuBepcurera.

JIns OpOBEpKU 3HAHUL WUCHOJB3YIOTCS BOMPOCHI W 3aJaHusl B Pa3IMYHBIX
dbopmax:

— 3aKpbITOH (C BBIOOPOM OJHOTO MJIM HECKOJIBKUX MPABUIIBLHBIX OTBETOB),
— OTKpBITON (HE0OXOAMMO BIHCATh MPABUIILHBIN OTBET),

— Ha YCTAaHOBJIEHUE MPABWJIBHOW MOCIEA0BATEIBbHOCTH,

— Ha YCTaHOBJICHUE COOTBETCTBHSI.

Vmenus, nagviku (unu onvim oesmenbHOCmu) U KOMHemeHyuu IPOBEPSIOTCS
C MOMOIIbI0 KOMIIETEHTHOCTHO-OPUEHTUPOBAHHBIX 3a/1a4u (CUTYallMOHHBIX, IPOU3-
BOJICTBEHHBIX WJIM KEHCOBOTO XapakTepa) U Pa3IMuyHOIo BUa KOHCTPYKTOPOB.

Bce 3apaun SBIAIOTCA MHOTOXOA0BBIMU. HEeKOTOpBIE 3a1aun, MPOBEPSIOIINE
YPOBEHb C(POPMUPOBAHHOCTH KOMIIETCHIIMM, SIBIAIOTCS  MHOTOBapHAHTHBIMHU.
YacTh yMeHHUI, HaBBIKOB U KOMIIETCHIIMI MPSMO HE OTpakeHa B (OPMYITHPOBKAX
3aJlay, HO OHU MOTYT OBITh MPOSBICHBI 00YUYaIOIIMMUCS TIPU UX PEIICHUU.

B xaxnpiii Bapuant KM BKIIrOUaroTCs 3aJIaHUs 110 KaKJIOMY MPOBEPSIEMO-
My 3JIEMEHTY COJEpXKaHUsS BO BCEX MEPEUMCICHHBIX BhIIIE (opMax U pa3HOro
ypoBHS clioxkHOCTU. Takoit popmar KM mno3BosisieT 00bEKTUBHO OMPEACIIUTh Ka-
YECTBO OCBOCHMS OOYyYalOIIUMUCS OCHOBHBIX AJIEMEHTOB COJEPKaHUS JUCIUILIHU-
HbI U YPOBEHb CHOPMUPOBAHHOCTH KOMIIETEHIIUM.

[Ipumephl TUTIOBBIX 3aJaHUI JJ1s1 TPOBEICHUSA
MPOMEKYTOUHOM aTTeCTalU 00yYaromMUXCs

3ananue B 3aKphITON (hopme:

1. [Tepsbiii npunnun B CMK — 3to0:

OpHEHTAIIUS Ha TOTpeOUTENs

HEMPEPHIBHOE YIyUIIIEHUE ACSITEIBHOCTH

MPUHATHE PEIIEHUH Ha OCHOBE (PaKTOB

YCTaHOBJICHHE B3aMMOBBITOTHBIX B3aUMOOTHOIIICHUH C MOCTABIIUKAMHU
HET NPAaBUIIBHOTO BapUaHTa OTBETA

o0 o

3anaHue B OTKpBITON (hopme:
ITponomxkure onpenenenue: Iletns kauecTBa —3T0. ..

3aiaHre Ha yCTaHOBJICHHE MPABUIIbHOM MOCIEA0BATEIbHOCTH,
YcraHoBuTE MPaBWIBHYIO MOCIEOBATEIBHOCTD 3TANOB Pa3pabOTKH CUCTE-
MbI MEHEPKMEHTA KaueCTBa
1. ®opmupoBanue paboyeil NTOKyMEHTaluu, pa3paboTKa COOTBETCTBYIOIIMX
MEPOTIPUATUN U OIeHKa WX 3PPEeKTUBHOCTH, 0(OpMIICHHE PabOUnX MPOEK-
TOB.
2. AHanu3 cOCTOSAHUS MOAPA3ACICHUN U OPraHU3alUU B IIEJIOM.
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3. Cozpanne CMK Ha npeanpusiTuv, KOTOPOE BKIIOYAET IOMUMO peaan3aluu
MIPOEKTa, KOHTPOJIb BHEIPEHUS Pab0OYMX MPOCKTOB, UX aHAIH3, CepTU(DHUKA-
1o u coBepuieHcTBoBanne CMK.

3aI[aHI/Ie Ha YCTAaHOBJICHHNEC COOTBCTCTBH:
YcTaHOBUTE COOTBETCTBUE MCKIY BUIOM JOKYMCHTA U €10 COACPKAHUCM

1 I[peanucpiBaomme 10- | A | JOKYMEHTBI, KOTOPbIE MTOKA3bIBAIOT YPOBEHb BBIMOIHEHUS
KYMEHTBI MTOCTaBJIECHHBIX TPEOOBaHUI
2 | HoaTBep:kaawiue 10- | 5 | IOKYMEHThI, ONKCHIBAIOIIUE IJIAH W TOPSJIOK BEICHUS
KYMEHTBI JESATEILHOCTH WM BBIMOJIHEHUS MPOLIECcca, UM COACpIKa-
e TpeOoBaHUs K MPOAYKIIUU M TEXHOJOTUH €€ U3TOTOB-
JICHUS

KOMIIETEeHTHOCTHO-OPUEHTUPOBAHHAS 3aa4a:

Chopmynupyiite TOKTpUHY OpraHu3anuu B 00JacTH KauecTBa, BKIIOYAIO-
LIYIO MOJUTHUKY, LIEJIA U 33]1a4d, MUCCHUIO U BUJICHUE OPTraHU3ALNH.

1 Hos6ps 2009 rona [lerpos M.H. 3aka3an KyXOHHBIN TApHUTYP, 3aKITIOUUB C
(bupmoii 1oroBop 00 OKa3aHUM YCIYTd Ha U3TOTOBJIICHHE U YCTAHOBKY TAPHUTYPA B
teueHue 30 KaJeHIAapHBIX THEW, OIUIATUB YCIYTy IMOJHOCTBIO B cyMMme 50 ThIC.
pyO. Ilo ncTedeHnn yka3aHHOTO BPEMEHU FapHUTYpP ObLI IOCTaBJIEH, HO OH HE CO-
OTBETCTBOBAJI IO pa3MepaM. 3aKa3uMK OTKa3ajcs OT JAaHHOIO rapHUTYpa, TaK Kak
[TerpoBy W.H. obGemianu, 4yTo dyepe3 HEACIIO €My JOCTaBAT HOBBIA rapHutyp. Ilo-
toM IlerpoB M.H. yexan B canaropuii u BepHyJscs Tojbko 30 nekadps. Korna on
MO3BOHUJ B (pUpMy, €My CKa3alid, YTO TapHUTYpP Tenepb cTout Ha 10 ThIC. pyo. A0-
poxke. Bnpase nu gupma npesbimaTh ctoumocts padbor? 3amanue Cumopos [1.U.
KyIIUJI XOJOIMUJIBHUK, KOTOPBIM Yepe3 IIeCTh MeCsUeB Bblen u3 crpos. Crenna-
JUCT CEPBUCHOTO LIEHTPA, OCMOTPEB XOJOJIMIbHUK, MOACHUI, YTO Je(EeKT Mpous-
BOJICTBEHHOTO XapaKTepa U OTPEMOHTHPOBATH €0 MOXHO TOJIBKO B YCIOBHUSAX
MacTEepCKO#, JIUTEIBHOCTh peMOHTa cocTaBisieT 20 nHeld. B cepBUCHOM lLieHTpe
NOKYNATENI0 MPEUIOKUIN CAMOCTOSITENIBHO JIOCTaBUTh TOBap B MAacCTEPCKYIO, B
NPEJIOCTABICHUM Ha BpPEMsI PEMOHTa JPYroro XOJIOAWJIbHHMKA OBLIO OTKAa3aHOo.
[IpaBbl nu cnenuanucTel cepBUCHOro HeHTpa? 3aganue Ilokymarens Kymui pas-
OOpHBI KyXOHHBIM TFapHUTYpP MUMIIOPTHOTO MNpou3BojcTBa. Kornma mpuctynuia k
cOopke, TO 0OHAPYXWJI, YTO MHCTPYKIUS MO COOPKE KyXOHHOTO TapHUTYpPA BbI-
MOJIHEHAa HAa UHOCTPAHHOM f3BIKE, B pe3yJIbTaTe MOKyNaTelb HE CMOT coOpaTh rap-
HUTYp. Kak 10KeH NoCTynuTh B 3TOM CUTYallMH MOKYIMaTenb?

IToTHOCTBIO OLIEHOYHBIE MAaTEpHalbl U OLICHOYHBIE CPENCTBA I MPOBEJe-
HUSI IPOMEXXYTOUHOM aTTecTanny oOydaromuxcs npeacTaBieHsl B YMM no auc-
LATUINHE.
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7.4 Metoanueckue MaTepuaJjibl, ONpeaeasonue npoueaypbl oleHnBa-
HUSl 3HAHUI, YMEeHH, HABBIKOB M (MJIM) ONBITA JeSITEeJILHOCTH, XapaKTepHu-
3YIOIIUX 3Tanbl (POPMUPOBAHUA KOMIIETEHIM A

[Tponenypsl OolleHUBaHUS 3HAHWMI, YMEHUW, HAaBBIKOB U (MJIM) ONbITa AEs-
TEIbHOCTH, XapaKTEPU3YIOUIUX 3Tarbl (OPMUPOBAHUS KOMIETCHIIMMA, PETYIUPY-
IOTCS CIEAYIOIIMMY HOPMAaTUBHBIMHU aKTAMHU YHUBEPCUTETA:

— nonoxenue II 02.016 «O OanmabHO-PEUTUHIOBOM CUCTEME OLIEHUBAHUS
pe3yJIbTaTOB 00YYEHMsI 110 TUCHUIUIMHAM (MOAYJISIM) M MPAKTUKAM MPU OCBOCHUHU
o0yJarouMucs 00pa30BaTEIbHBIX POTPaAMM»;

— METOJMYECKHE YKa3aHHs, UCIOJIb3yeMble B 00pa30BaTEIbHOM IIPOLECCE,
YKa3aHHBIE B CIIUCKE JINTEPATYPHI.

Jns mexywezo xkoumponsa ycnesaemocmuy 1O NUCIHUIUIMHE B paMKax JIEUCT-
BYIOILLEH B YHUBEPCUTETE OAJIIbHO-PEUTUHIOBOM CUCTEMBI IPUMEHSIETCS CIIEYIO-
IIUH TOPSII0K HAYUCIIEHUs 0aJjioB.

Ta6numa 7.4 — Iopsinok HauuciaeHus 6amioB B pamkax bPC

dopma KOHTPOJIA

MuHUMAaNBHBIA 0T

MakcumanbHbIi Oamt

Oalm | mpuMeYaHue a1 | mpuMeYaHue
1 2 3 4 5
[IpakTuueckoe 3austue 1 0 Jlons  BBINOJIHEHUS 5 [TonmHOCTEIO BBI-
Cucrtembl yrmpaBJjeHUS KadyecT- MPaKTUYECKUX 3aja- MOJIHEHBI ~ TPAKTH-
BOM i Mmenee 50% YecKHue 3aJaHusl
[IpakTuueckoe 3ansTue 2 0 Honst  BBINOJTHEHUS 5 [TonHOCTBIO BBI-
[TpuntMnbl, GYHKIUM U MeXa- NpPaKTUYECKUX 3aja- MOJIHEHBl  MPAKTH-
HU3MBI YIIPABICHUS] KAU€CTBOM. Huit meree 50% YECKUE 3a/TaHUS
MeToabl MOTMBAllUM KauecTBa.
[IpakTuueckoe 3anstue 3 0 Honst  BBINOJTHEHHS 5 [TonHOCTBIO BBI-
Meroabl ynpaBieHUs KadecT- NpPaKTUYECKUX 3aja- MOJIHEHBl ~ MPAKTH-
BOM Huit meHee 50% YeCKHUE 3aJaHUs
[IpakTuueckoe 3anstue 4 0 Honst  BbIIOIHEHUS 5 [TonHOCTBIO BBI-
HopmaTtuBHo-nipaBoBasi ~ 6aza MPaKTUYECKUX 3ajia- MOJIHEHBI ~ TPAKTH-
o0ecrnevyeHns KauecTna Huii Mmenee 50% YECKUE 3a/1aHMs
[IpakTueckoe 3aHgaTue 5 0 Honst  BbINOJTHEHUS 5 [TonHOCTBIO BBI-
VYmpasneHue Ka4ecTBOM U Mep- NpPaKTUYECKUX 3aja- MOJIHEHBl ~ MPAKTH-
coHait. OTBETCTBEHHOCTh PYKO- Huit meree 50% YECKUE 3a/TaHHS
BOJICTBA 32 KAYECTBO
CPC 0 11
Htoro 0 36
ITocemaemocThb 0 14
3auer 0 60
Ntoro 0 100

s npomesicymounoii. ammecmayuu 00yyarowuxcs, TPOBOANMON B BHIIC
TECTHUPOBAHUS, UCHOJb3YETCs CIENYIONIasi METOJMKA OLCHUBAHUS 3HAHUW, yMe-
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HUM, HABBIKOB U (WJIM) OMbITa JesTenbHOCTH. B kaxknom Bapuante KM —16 3ana-
Hul (15 BompocoB U 0J1Ha 3a/1a4a).
MakcuMalibHOE KOJIMUECTBO OAJIJIOB 3a TecTUpoBaHue — 60 0aios.

8 IlepeyeHb OCHOBHOM U ONOJHUTEJIbLHOU Y4eOHOMH JIUTEPATYPbI, HEOO-
XOUMOM [IJIs1 OCBOCHM S AU CHUTIIUHBI

8.1 OcHoBHasi yueOHas quTEpaTypa

1. DKOHOMHKA M COLMOJIOTHS TpyJa: ydeOHOe MmocoOue-IpakTHUKyM: y4deO-
Hoe nocobue / A. b. Bemkyposa, }O. B. Jlomkenkosa, U. B. ®unumonosa, M. C.
CoxkonoBa. - Mocksa|bepnun: {upexkt-Menua, 2018. - 222 c.: ., Tabn. - URL:
http://biblioclub.ru/index.php?page=book&i1d=495827

2. DKOHOMHKA M couuoiorus Tpyna. Teopus u npakTuka: yaeOHHK 1ist Oa-
KaJaBpoOB, 00YJAIOIMINXCS IO SKOHOMUYECKUM HAIIPABICHUSM U CHICIIHATEHOCTSM /
noj pea. B. M. Macnosoii. - Mocksa: FOpaiit, 2019. - 539 c.

3. DOKoHOMHKA U couuonorus tpyna. Ilpaktukym: yueOHOe mocodue aiis
CTYZCHTOB BBICIIMX y4EOHBIX 3aBEICHHI, 0OYJarOIIMXCS IO HAIMPaBICHUAM IO]I-
TOTOBKU «YTIPaBJIEHUE NEPCOHATIOM», «YTIpaBJICHHE YEJIOBEUECKUMH PeCypcaMu
opranuzanumn», «MeHeKMeHT», «['ocyJapcTBeHHOE U MYHUIIUIIAJIBHOE YIIpaBIie-
HUuEe», « JkoHoMHKay / mof pea. O. C. Ocunosoii. - Mocksa: FOpaiit, 2020. - 401 c.

4. DKOHOMHKa TpyJa: y4eOHUK: [[UIsl CTYAEHTOB, 0Oyd. IO HAIpPABIICHUIO
noarotroBku 38.03.01 "Oxonomuka" (kBanudukainus (ctenensb) "0akanaBp'| / moa
pen. A. M. Acanuesa. - Mocksa: UHOPA-M, 2018. - 336 c.

8.2 lonosiHuTeAbHAS YU4eOHAs JuTEpaTypa

5. DkoHOMHKa TpyJa (COLMATBHO-TPYAOBBIE OTHOLIEHUs): yuyeOHuK / Poc-
CUICKas akaJieMusi TOCyIapCcTBeHHOM city»O0b1 mipu [Ipesunente Poccuiickoit de-
nepauyy; nox pea. H. A. Boaruna, 1O. I'. Ogerosa. - M. : Ok3amen, 2006. - 736 c.

6. UYamek, B. H. DOkxonomuka Tpyaa: yuebnoe nocooue / B. H. Yanek, /[. B.
Makcumos. - PoctoB H//1.: ®ennkc, 2005. - 349 c.

7. OKOHOMHKA TPyJAa: TCOPETUUECKUNA U MPAKTUUECKUIN aHanu3 / Mo ped. 1-
pa PKOHOM. Hayk, mpod. A. A. @equenko. - M.: Ox3amen, 2007. - 510 c.

8. Ilammpo, C. A. dopmupoBaHHe KOHKYPEHTOCIIOCOOHOCTH PabOTHUKOB
opranuzanuu: yueoHoe mocodue / C. A. lllammmpo, E. K. Campaunona, A. b. Bem-
KypoBa. - MockBa|bepnun: dupexr-Meaua, 2017. - 225 c. : wi., tabn. - URL:
http://biblioclub.ru/index.php?page=book&id=469685

9. VYmpapieHHe 4eTOBEYECKUM KalUTaJIOM: PETMOHAJIbHBIE ACIEKThl rapMo-
HU3ALMKM PHIHKOB TpyAa v oOpazoBanusi: MoHorpadus / A. JI 3anonbckuii, M. A.
OpseBa, E. B. Xapuenko [u ap.]; FOro-3amn. roc. yu-1. - Kypck: FO3I'Y, 2020. -
239 c.



http://biblioclub.ru/index.php?page=book&id=469685
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8.3 IlepeyeHb MeTOAMYECKUX YKAZAHUM

1. Pa3BuTHe CHCTEM MEHEIKMEHTAa KauecTBa [ DIEKTPOHHBIN pecypc|: Me-
TOAMYECKHUE YKAa3aHUS JUIsl CAMOCTOSITEIHHOM 1 TIPAKTUICCKON pabOThl CTYICHTOB
HarpasieHus moarotosku 38.04.03 Yopasnenue nepconanom / KOro-3am. roc. yH-
T; cocT. C. C. XKene3usakon. - DnekTpoH. TekcToBbie JaH. (526 Kb). - Kypck: FO3-
'y, 2018.-35c.

8.4 /Ipyrue yueOHO-MeTOAMYECKHE MATEPHAJIBI

[Tepuoauyeckne u3gaHus MO YKOHOMHUYECKUM Haykam B OMOJMOTEKEe YHH-
BEpCUTETA:

Bomnpockl 3k0HOMUKH,

Mapxketunr B Poccun u 3a pyoexom,

MeunemxmenT B Poccun u 3a py0Oekom,

DKOHOMMCT.

9 IlepeueHb pecypcoB MH(POPMALMOHHO-TEJIEKOMMYHUKAIMOHHOM CeTH
«HTEpHET», HEOOXOAUMBIX JIJISI 0CBOEHMS TUCIUILINHBI

DeKkmpoHHOo-0ubIUOmMeEUHbIEe CUCHEMbL

Ne | HaumeHoBaHue pecypcea Pexxum nocryna Hocryn
1 | ObC «YHuBepcuterckas | http://www.biblioclub.ru | Jloctyn ¢ komnbroTepoB cetu KO3-
OuOIMOTEKa OHJIANH» I'V 6e3 naposnst. ABTopu3anus B

ObC Ha TeppuTOopuHn By3a MO3BOJISAET
10JIb30BATHCS CUCTEMOM Ha JloMalll-
HEM KOMIIBIOTEDPE.

Hugpopmayuonnsie cucmemol

Ne | HammenoBanue pecypca Pexxum gocrymna Hoctyn

1 | Ilpesunentckas 6ubmuore- | http://www.prlib.ru MOJIHBIA JOCTYH B 3JIEKTPOHHOM
ka (PI'BY «lIpe3unentckas YUTAIILHOM 3aJI€ IEPUOJUYECKUX
OuOIIMOTEKA UMEHHU W30aHUH
b.H.Enbsiiunay)

2 | HanuonanbHas 31eKTpoH- | http://H36.pd/ noctyn K pecypcam HOb, 3amu-
Has 6ubnunorexka (HOB) IIEHHBIM aBTOPCKUM IIPAaBOM,

OTKPBIT B 2JIEKTPOHHBIX YATAJb-
HBIX 3aJlaX Hay4yHOU OMOIMOTEKH,
a TaK)Ke JOCTYI BO3MOXKEH C JIO-
00ro KOMIbIOTEPA, UMEIOLIETO
BBIX0J1 B MIHTEpHeT, ¢ 00s13a-
TEJIbHOW perucTpanmeii Ha mop-

TaJe.

3 | DOnexrponHas OubinoTe- http://dvs.rsl.ru/ JIOCTYT C KOMITBIOTEPOB 3JIEK-
Ka JUccepTaIuii 1 aBTope- TPOHHOT'O YUTAJILHOTO 3aJ1a Ie-
dhepaToB PUOAMYECKUX M3IaHHI.

4 | YuauBepcurerckas undop- | http://uisrussia.msu.ru JIOCTYII K TMOJTHBIM TEKCTaM TOJIb-

ManuoHHas cucrema «Poc- KO C KOMIIBIOTECPOB 3JICKTPOHHO-



http://lib.swsu.ru/links.php?go=http://www.biblioclub.ru
http://www.prlib.ru/
http://нэб.рф/
http://dvs.rsl.ru/
http://uisrussia.msu.ru/
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CHS» IO YATAIBHOTO 3ajia IepuoanYe-
CKUX WU3IaHUH.

5 | ApXuB BaXHBIX ITyOJIHKa- http://polpred.com CO BCEX KOMIIBIOTEPOB BY3a,
nuii Polpred.com O630p MOJKIIOYEHHBIX K IHTEpHeT.
CMH

6 | CnpaBouHO-mipaBOBas cuc- | http://www.consultant.ru/ | 2JIeKTPOHHBIN YUTATBHBIN 3aJ1
teMa Koncynbrantlnroc NEPUOIUYECKUX U3IaHUMN.

10 MeToauyeckne yKazanusi 1Jis 00y4alOMXcs M0 OCBOECHHUIO JUCIUII-
JINHBI

OCHOBHBIMU BUJIaMU ayAUTOPHOU paOOThI CTyACHTAa IPU U3YYCHUH JTUCIIHII-
JUHBI «YTPaBICHHE NEPCOHAJIOM B CUCTEME MEHEIKMEHTa KayeCTBa» SIBISIOTCS
JIEKLIIMM U TIpaKkThyeckue 3aHsATusA. CTyIeHT He UMEET MpaBa MPOITyCKAaTh 3aHATUSA
0€3 YBaKUTEIIbHBIX TPUYHH.

Ha nexuusax u3nararoTcsi U pa3bsCHSIIOTCA OCHOBHBIE MOHSTUS TEMBbI, CBS-
3aHHbBIEC C HEW TEOPETUUYECKUE U MPAKTUUECKUE MPOOJIEMBI, TAIOTCS PEKOMEHIAIIUN
JUISL CaMOCTOSITENIbHOM paboThl. B XoAe JNekuuu CTyA€HT AOHKEH BHHMATEIbHO
CJIyLIATh U KOHCIIEKTUPOBATh MaTepHalL.

N3yuenue Hanbornee BaKHBIX TEM WUIIM Pa3/IeNIOB TUCHUIUIMHBI 3aBEPIIAIOT
IPAKTUYECKUE 3aHATHUS, KOTOpbIE OOECHEUMBAIOT KOHTPOJIb MOJArOTOBIEHHOCTH
CTYJIEHTAa; 3aKperyieHue y4eOHOro MaTepuana; MpuoOpEeTeHHUE OMbITa YCTHBIX ITy0-
JUYHBIX BBICTYIUJIEHU, BEJICHUS IUCKYCCUU, B TOM YHUCJIE apTyMEHTALMH U 3alllu-
ThI BBIJIBUTAEMBbIX TIOJIOKEHUW U TE3UCOB.

[IpakTUueckoMy 3aHSATHIO MPEANIECTBYET CaMOCTOATENbHAs paboTa CTyAeH-
Ta, CBSI3aHHAsl C OCBOEHUEM MaTepuasa, MOJIy4YeHHOrO Ha JIEKIHIX, 1 MaTepUaiOB,
W3JIOKEHHBIX B YUEOHUKAX M YYEOHBIX MOCOOUSX, a TAKXKE JIMTEpaType, PEKOMEH-
JIOBAaHHOM MPETIO/IaBATEIIEM.

[To cornmacoBaHuIo ¢ MpenoaaBaTesieM WIHM MO €ro 3aJaHuI0 CTYJIEHThI TOTO-
BIAT pedeparbl MO OTIACIBLHBIM TeMaM JMCIUIUIMHBI, BBHICTYNAIOT HA 3aHATHUSAX C
noknaaamu. OCHOBY JIOKJIaJIOB COCTaBIIAET, KaK MPaBUIIO, COJAEPKAHUE MOATOTOB-
JICHHBIX CTyJIeHTaMH pedepaTos.

KauecTBo y4eOHOI pabOTHI CTYJEHTOB MpEINoJaBaTeb OLIEHWBAET IO pe-
3yJbTaTaM TECTUPOBAHUsS, COOECEOBaHUS, 3aIIUTHl OTYETOB IO JIAOOPATOPHBIM
paboTtaM, a Tak¥Ke 1o pe3ybTaTaM J0KJIa0B.

[IpenonaBatens yXe Ha TMEPBBIX 3aHATUSAX OOBIACHIET CTYyJCHTaM, KaKue
¢dopMbl 00yUeHHUs ClIeyeT HUCIOJIb30BAaTh MPU CAMOCTOSITEILHOM H3YYEHUU JIHC-
LIUIUIMHBL «YTIPaBJI€HHUE MEPCOHAIIOM B CHCTEME MEHEIKMEHTa KaueCTBa»: KOH-
CIIEKTUPOBaHUE yUeOHOU JTUTEPATYphl U JIEKIIMU, COCTaBJIEHUE CIOBaped MOHSATUI
Y TEPMHUHOB U T. II.

B mpoiiecce o0ydeHus npenogaBaTed UCHOJIb3YIOT aKTUBHBIE (OpPMBI pa-
00Tl CO CTYJEHTAMHU: YTEHHUE JICKIUI, IPUBJICYCHUE CTYACHTOB K TBOPYECKOMY
npolieccy Ha JEKUUsIX, OTPad0TKY CTYJIEHTaMU MPOIYIICHHBIX JIEKINH, ydacThe B
IPYNIOBBIX M WHIMBUIYAIbHBIX KOHCYJIbTAUAX (coOecenoBaHuu). IDTH (HOPMBI
CIIOCOOCTBYIOT BBIPAOOTKE y CTYJIEHTOB YMEHUS padoTaTh C yUeOHUKOM M JINTEPa-
Typoil. M3ydyeHue nurepatypbl COCTaBISICT 3HAYUTEIbHYIO YacTh CAMOCTOSITENb-



http://polpred.com/?showpage=rukovodstvo
http://www.consultant.ru/
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HOHM paboThI CTy/IeHTa. DTO OOJBIION TPy, TPEOYIOIUM YCUITUN U KEJTaHUS CTY-
neHta. B camom Hauane paboThl HaJ KHUTOW BaXHO OMPEICNIUTH IENIb U HAIpaB-
aeHue 3Toil pabotel. [IpountaHHoe ciaeayeT 3akpenuTh B namsatu. OIHUM H3
IPUEMOB 3aKPEIIEHNS] OCBOCHHOI'O Marepuaia SIBJISI€TCS KOHCIEKTUPOBaHUE, Oe3
KOTOPOIrO HEMBICIMMA cepbe3Has pabora Haj auteparypoid. CucreMaTunyeckoe
KOHCIIEKTUPOBAHUE MOMOIaeT HAYyYWUThCS MPABWIBHO, KPATKO M YETKO H3JIaraTh
CBOMMHU CJIOBAMH MPOYUTAHHBIA MaTepUal.

CamocTosTenbHy0 padoTy ClIeAyeT HaUMHATh C MEPBBIX 3aHATUM. OT 3aHs-
THS K 3aHATHIO HY’KHO PETYJISIPHO ITPOUYUTHIBATH KOHCHEKT JIEKIIUN, 3HAKOMUTBCS C
COOTBETCTBYIOIIUMHU Pa3jeiaMi yueOHUKA, YUTATh U KOHCIIEKTUPOBATH JIUTEPATy-
py 1O Ka)xaoi Teme AUCHUIUIMHBL. CamocTosTenbHas padoTa 1aeT CTyJAeHTaM BO3-
MO>KHOCTb PaBHOMEPHO paclpe/ieuTh Harpy3Ky, CrocoOCTByeT OoJiee TIIyOOKOMY
U Ka4yeCTBEHHOMY OCBOCHHMIO y4yeOHOro Mmarepuaia. B ciiyyae HeoOxomumocTu
CTYAECHTBI OOpallatoTCs 3a KOHCYJIbTALMEN K MPENoJaBaTeNi0 M0 BOMPOCAM JAMC-
LUIUIMHBI « Y IpaBJIeHKE MIEPCOHATIOM B CUCTEME MEHEIKMEHTA KaueCTBa» € LEIbIO
OCBOCHHSI M 3aKpEIJICHUSI KOMITETEHIIUH.

OcHOBHas LIEJTb CAaMOCTOSATEIBLHON PadOThI CTYJEHTA NPU U3YUYEHUU JHUCIIU-
IUTMHBI «YTPaBIIEHUE NMEPCOHAJIOM B CHCTEME MEHEIKMEHTa KayecTBa» - 3aKpe-
IIUTh TEOPETUUYECKUE 3HAHMS, MOJTYYEHHBIE B MPOLECCE JIEKIMOHHBIX 3aHATHIM, a
TaKKke CQOpPMHUPOBATh MPAKTUYECKHE HABBIKM CaMOCTOSTEIBHOTO aHajlh3a OCo-
OCHHOCTEH TUCLUIINHBI.

11 Ilepeyenr UHGOPMAUMOHHBIX TEXHOJIOTHH, MCIOJb3yeMbIX NpPH
OCYLIECTBJICHHMH 00pa30BaTeJbHOI0 MPOLEcca MO AMCUUILIMHE, BKIYas Ie-
peYeHb MPOrpaMMHOI0 odecredyeHUss U HHGPOPMAIMOHHBIX CIIPABOYHBIX CHC-
TeM (IIPU HEOOXOAUMOCTH)

Libreoffice onepannonnas cuctema Windows
Antusupyc Kacnepckoro (umu ESETNOD)

12 Onmcanue MaTepuabHO-TEXHHYECKOW 0a3bl, HeOOXOAMMOH JJIA
OCyILleCTBJIEHHSI 00Pa30BaTEJILHOI0 MPoIecca Mo AUCIHHUIIIIMHE

YueOHas ayauTOpUs JUIS MPOBEJACHUS 3aHATHI JIGKIIMOHHOTO THIIA, MPAKTH-
YECKUX 3aHATHN U KypCOBOTO MPOCKTUPOBAHUS, OCHAIICHHbIC YUeOHOU MeOeIbIO:
CTOJIBI, CTYJIbsI JIJISI OOYyJarOUIUXCsI; CTOJ, CTYJI JUIsl TpenoaaBarteis; 10cKa.

Harnsgaocts v 5 PeKTUBHOCTD TOKIIAI0B (MPE3eHTAaIMM, JEKIIMOHHOTO Ma-
Tepuaga) JOCTUTAeTCs C IIOMOIIBIO MynbTuMenua 1eHTpa (IIPOEeKTOp
inFocusIN24 ¢ noyroykom ASUSXS50VL u skpan Ha tpenore DraperDiplomat
60x60).
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13 OcoGenHoCTH peaju3anuy AUCHUATIAHBI 1JIs1 HHBAJIU/IO0B U JIMI] C OT-
PAHUYEHHBIMH BO3MOKHOCTSIMHU 3/I0POBbSI

[Ipu oOyueHuu JUI] ¢ OTPAaHUYCHHBIMU BO3MOXKHOCTSIMU 310POBbSI YUUTHI-
BAIOTCA WX HMHIUBUAyalbHBIE TMcuxodundeckue ocobennoctu. OOyueHne mHBa-
JUI0B OCYLIECTBISIETCS TAKXKE B COOTBETCTBUH C MHIUBUAYaJIbHOW MPOTrpamMMoit
peadbuuTalnyyu UHBAIUAA (MIPpYU HATUYUN).

Jna nuy ¢ napywenuem cryxa BO3MOXKHO TIPEIOCTaBIeHUE yueOHOU HHPOP-
Malliy B BU3YaJbHOU (popMme (KpaTKui KOHCHEKT JICKIIMN; TEKCThl 3aJJaHul, Harle-
YaTaHHbIC YBEJIMYEHHBIM MIPU(PTOM), HA ayIUTOPHBIX 3aHIATHUIX JOIMyCKAETCA MpPH-
CYTCTBHE aCCHUCTEHTA, a TAKXKE CYpJIONEPEBOTUYMKOB U TU(IOCYpIOTIEPEBOTINKOB.
Texymuii KOHTPOJIb YCIIEBAEMOCTH OCYILECTBIISIETCS B MUCbMEHHON opme: 00y-
YAIOIIMUKCA MUCbMEHHO OTBEYAET Ha BOMNPOCHI, MMCbMEHHO BBIMOJIHSET MpaKTUUe-
ckue 3ananus. Jloknaza (pedepar) Takke MOXKET ObITh IPEJCTABIEH B MUCbMEHHON
dbopme, ipu 3TOM TpeOOBAHUS K COAECPIKAHUIO OCTAIOTCS TEMH e, a TPeOOBaHHS K
KayeCTBY M3JI0XKEHHS MaTepuaia (IOHATHOCTh, KAYECTBO PEUH, B3aUMOJICHCTBUE C
ayJIUTOPHUEH U T. J.) 3aMEHSIIOTCS Ha COOTBETCTBYIOIINE TPeOOBAHMS, TPEAbSIBIISIC-
MbI€ K MMCbMEHHBIM paboTaM (KauecTBO 0(hOpMIIEHHS TEKCTa U CIIHMCKA JINTepaTy-
pBl, TPaMOTHOCTh, HAJIMYME WILTIOCTPAIMOHHBIX MaTepuanoB U T.1.). [Ipomexy-
TOYHAsl aTTECTAIUs ISl JIUI] C HAPYIICHUSMHU CIyXa MPOBOJUTCS B MUCHMEHHOU
dopMe, TpU FTOM HCIHOJIB3YIOTCSA 001IMe KpUTepuu olieHuBanus. [Ipu HeoOxonu-
MOCTHU BpeMsI IOATOTOBKHU K OTBETY MOXET OBITh YBEJIUYEHO.

Jna nuy ¢ Hapywenuem 3peHusi TOMYCKAETCs ayAHalbHOE MPEJOCTaBICHUE
uHbOpMallnK, a TaKXKe HCIOJIb30BaHUE HA ayIUTOPHBIX 3aHATHUSX 3BYKO3aIUCHI-
BAaIOLUX YCTPOUCTB (AMKTO(OHOB U T.1.). JlomyckaeTcs NpucyTCTBUE Ha 3aHATHUSIX
accucTeHTa (IMOMOIIHUKA), OKA3bIBAIOIIETO OOYYAOIIMMCS HEOOXOIUMYIO TEXHU-
YECKYI0 MOMOIb. TEeKyIIHUi KOHTPOJIb YCIIEBAEMOCTH OCYILECTBISETCS B YCTHOU
dopme. Ilpu mpoBeaeHHH TPOMEKYTOUHOM aTTECTAIMH JUIS JIHMI] C HapylIeHUEeM
3pEHUs TECTUPOBAHHE MOXET ObITh 3aMEHEHO Ha YCTHOE cOOecelOBaHHE IO BO-
IpOCaM.

s nuy ¢ oepanuyueHHbiMU 803MONCHOCAMU 300P08bA, UMEIOWUX HapYUule-
HUsl ONOPHO-08U2AMENbHO20 ANNnapama, Ha ayJIUTOPHBIX 3aHATHUSAX, a TakkKe Mpu
MIPOBEJICHUH TIPOIEAYP TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH B TIPOMEXKYTOUHOM aT-
TECTallMM MOTYT OBITh MpPENOCTAaBICHbl HEOOXOAMMbIE TEXHUYECKUE CPEJCTBa
(mepcoHanbHBIA KOMITBIOTEP, HOYTOYK UJTU APYTOil TaJKeT); TOMyCKaeTCs MPUCYT-
CTBHE AaCCHUCTEHTa (ACCHUCTEHTOB), OKa3bIBAIOIIETO OOYYarOIMIMMCS HEOOXOIUMYIO
TEXHUYECKYIO TOMOIb (3aHATh pabodee MECTO, MEepPeABUTaThCs MO ayIUTOPHH,
IPOYMTATh 3aJjaHNe, 0QOPMUTH OTBET, OOIIATHCS C TPEOIaBaTEIIEM).
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14 JInuct nonosiHeHUii M U3MeHEHUI, BHECEHHBIX B pa004ylo NporpaMmmy

JAUCHUITIMHBI
Howmepa cTpanuig OcHoBaHue
Ui
Homep Mo Bcero Jla- W3MEHEHUS U
U3MEHE- - 3aMEHEH- | aHHYJIMPOBAaH- | po- | CTpa- 2 HOJIIKCH JIH-
HUS HEIX HBIX HBIX BEIX HUII 11a, IPOBO-
JUBILIETO 13-

MCHCHUA




