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Pasgen 1. O0mmue cBeneHns.

1.1. OcHoBHas oOpa3oBaTenpHasi MporpaMMa peaqu3yeTcsi B COOTBETCTBHH C (elepalibHbIM TOCYJapCTBEHHBIM O0pa30BaTEIbHBIM CTaHAAPTOM,
YTBEPKACHHBIM MUHUCTEPCTBOM HayKH U BbIciIero oopasosanus Poccuiickoit denepannu ot 11.08.2020 1. Ne 939.

1.2. OcHoBHast oOpa3oBaTenbHas MpOrpaMMa peajn3yercs B COOTBETCTBUM C 00pa3oBaTelIbHBIM CTAHJAPTOM, YTBEPXJAEHHBIM CaMOCTOSITEIbHO Ha
ocHoBanuu vactu 10 crateu 11 @enepabHOTo 3aKk0Ha OT 29.12.2012 1. Ne 273-D3 «O6 o6pazoBanuu B Poccuiickoit Deeparinin

PEKBU3UTHI JIOKAJIBHOI'O dKTa OpTraHU3allun 00 YTBECPIKACHUHU O6pa3OBaT€J'IbHOFO CTaHgapTa

13 OCHOBH&H O6pa3OBaTeJIBHaH InporpamMmma COACPKUT CBCACHUSA, COCTABJIAIOIMINUC TOCYIAPCTBECHHYTO TaﬁHy, HCT
na/aer

1.4. OcHoBHasi 0Opa3oBaTeNibHAs MPOTPAMMa PEAU3YETCS ¢ MPUMEHEHUEM UCKIIOYUTEIHHO AJIEKTPOHHOTO OOYyUEHHUS, JUCTAHITMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTUH HET
a/Her
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Paznen 2. YcnoBus peanusanuy 0CHOBHOM 00pa3oBaTeIbHOM MPOrpaMMBbl.

2.1. Cepenust 0 megaroruyeckux (Hay4HO-TIEAArornyeckux) paOOTHHUKAX, YYAaCTBYIOUIMX B peajn3allid OCHOBHOM 00pa3oBaTelbHOW MpOTrpaMMbl, U
JUIax, IPUBJIEKAEMbIX K peajln3allii OCHOBHOM 00pa30BaTeIbHOM IPOrpaMMbl HA UHBIX YCIIOBUSX:

HaunmeHnoBanue yueOHBIX

damuius, UMs, OTYECTBO

VcnoBus MPUBICYCHUS
(110 OCHOBHOMY MECTY
paboThI, Ha YCIOBUIX

Wudopmanust o Hamuuuu y4eHon
CTETIeHH, yUYCHOT'0 3BaHUsI, Harpas,
MeXTyHapOAHBIX MOUYETHBIX 3BaHUHN WU
TIPEMHI, B TOM YHCJIE TIOJIy4SHHBIX B
HMHOCTPAaHHOM TOCYAapCTBE U

O0ObeM yueOHOH Harpy3KH
Nearoryeckoro paboTHHKA

MPEIMETOB, KYPCOB, JUCIUILINH npu3HaHHBIX B Poccuiickoii deneparu,
o (TIpu HaJIMYUK) TIEArOTUIECKOT0 BHYTPCHHET0/BHEIITHETO
(Momyeit), mpaKTHKH!, HHBIX 1 (WIHN) TOCYIapCTBEHHBIX MTOYCTHBIX
Ne . (Hay4HO-TIEIarOTMIECKOTO) COBMECTHTEIBCTBA; HA N o
BHIOB yueOHOW AeATENEHOCTH, 3BaHUH B COOTBETCTBYIOIIEH
/I pabOTHHKA, YIaCTBYIOIICTO B YCIOBHAX TPaXKTaHCKO- N
MPEIYCMOTPEHHBIX YIeOHBIM . npodeccHoHaNIbHOI chepe, i (M)
. peanu3au OCHOBHO MIPaBOBOTO JOTOBOPA) .
IUTaHOM 00pa30BaTeNFHON . JaypeaTcTBa TOCYIapCTBEHHBIX MPEMHUN | KOJHYECTBO TTOTISL OT
00pa3oBaTeTFHON IPOTPAMMEI MeIarOTMYEeCKUX (HayJHO- . .
TIPOTPaMMEI B COOTBETCTBYIOIIEH MPOpECCHOHATBHOM 4acoB CTaBKHU
MeIarOTMICCKUX )
cdepe 1 MPUPaBHEHHOTO K HAM WICHCTBA
paboTHUKOB
B TBOPUYECKHUX COI03aX, JITaypeaTCcTBa,
mo0en ¥ MPU30B B TBOPUECKUX
KOHKYpcax
1 2 3 4 5 6 7
1 ®duHaHCH B IU(POBOIA bensesa Enena CepreeBna i CT—_—— Kannuaar conuoaornueckux Hayk,
’ SKOHOMUKE JIOLIEHT 23,12 0,026
2 DKOHOMUKA Pa3BUTHL AnmneeBa Enena AnexcanapoBHa [l tarssii Kannuaatr skoHOMUYECKUX HaYK,
’ JIOLIEHT 16,12 0,036
3 DKoHOMeTpUKa (TIPOABUHY THIH EmennbsiHoBa Onpra BnaauMupoBHa [l tarssii Kannuaatr skoHOMUYECKUX HaYK,
’ YPOBEHB) JIOLIEHT 18,12 0,02
HNudopmaunonnsie Texnonorun | KopcyHckuil Anexcan N N
4. bopman peyH AP Brenrauii coBMecTHTENH Be3 yueHotii crenenn
B DKOHOMHKE BanepreBuu 12,1 0,09
HUctopus ¢punocodpun u HAyKu Humrananngze Omera OneroHa . Kangumat connonornueckux HayK,
5. ITaTHbIN
JIOLIEHT 12,1 0,013
[IpodeccronanbHbIit ITaBnoBa AnHa BuxTtopoBHa N Kannunar ¢puinonornyeckux Hayk,
6. o TaTHbIi
MHOCTPAHHBIN SI3bIK 10,1 0,011
7 MeTomonorus Hay9HOTO Bensepa Omnbra BnagumupoHa [ TaTHuLi Kanaumar connonornyeckux HayK,
' HCCJIeIOBAHUS JIOLICHT 12,1 0,013
8 VYrpapiieHueckuil aHanu3 Homuuryk Onbra AnekcanapoBHa I Co—_— Kannuaar skoHOMHYECKUX HAyK
' (IpOABUHYTHIH YPOBEHB) 12,1 0,018
9 DKOHOMUKA OpTaHU3AIHH MawmonToBa CBeTiiaHa i Kanaunat 5KOHOMHYECKUX HAYK,
' (IpOIBUHYTHII YPOBEHB) BukropoBHa JIOL[EHT 16,12 0,018
10 VYnpagneHrue KOpropaTUBHBIMU bensea Onpra BaanumupoBaa i Co—_— Kanaupar counonoruyeckux Hayk,
" | unancamu JIOLIEHT 20,12 0,022




11.

Teopus Oyxranrepckoro ydera

Pomxuna Mapust AHaToIbEBHA

I raTHbBINH

KaHZ[I/II[aT 9KOHOMUYCCKUX HAYK

10,1 0,011
Byxrantepckuii prHAHCOBBIN AnexceeBa Bukropust . Kannuaar s5koHOMHYECKUX HAYK,
12. IITaTHBIH
ydaer BrnagnmupoBHa JIOLIEHT 31,22 0,035
13 VYpasieHue npoeKraMu Homumryk Onpra AnexcaHnpoBHa [l tatssii Kannunatr 5KoHOMHYECKUX HAYK
" | (mpoaBUHYTHII YPOBEHB) 12,1 0,027
Aynour AnexkceeBa Bukropus N Kannunat 5KOHOMHYECKHX HAYK,
14. ya p IITaTHBIH s Y
BrnagnmupoBHa JIOLIEHT 18,12 0,02
DuHaHCOBBIN aHAIN3 I'paueBa N Kannumat 5KOHOMHYECKHX HAYK,
15. P IITaTHBIH s Y
Hanexna AnexceeBHa JIOLIEHT 23,12 0,034
BHyTpeHHHI KOHTPOJIb Kaxos Hukonait BinagumupoBud . JIOKTOp SKOHOMHUYECKHX HayK
16. o N IITaTHbBIH
XO3AMCTBEHHON IESATEIHHOCTH 18,12 0,02
VY4eTr 1 Hastoroo0I0KeHNe Ha Kenem FOmusa BagnmosHa N Kannuaar skoHOMHYECKUX HAYK,
17. I raTHbBINH
MIPEANPUATHIX Majoro Ou3Heca 14,1 0,031
Hanorosslii yuet AnexceeBa Buktopust . Kannuaatr skoHOMUYECKUX HaYK,
18. IItaTHbIi
BnagumuposHa JIOLIEHT 10,1 0,011
Byxranrepckas ¢puHaHCcOBas Ponxuna
19. I raTHbBINH Kangunnat 5KOHOMHYECKHUX HAYK
OTYETHOCTH Mapusi AHaTOJIbEBHA A y 12,1 0,013
YnupaBiaeHUECKUN yUeT B I'paueBa o Kanaumatr 5KOHOMHYECKHX HaVK,
20. P yu P IItaTubri A y
MIPUHSATHH PEIICHUN Hapexna AnexkceeBHa JIOLIEHT 14,1 0,016
X03giCTBEHHOE ITPaBO BopoHnos . Kangumar ropuandecKux HayK
21. p P N IItaTubrii A P YIS
EBrenuii Hukonaesuu JIOLIEHT 12,1 0,013
Kommepueckoe nmpaBo Boponos . Kangupar ropuanyecKux HayK
22. P p P N IItaTubri A P Y
EBrennit Hukomnaesnu JIOLIEHT 12,1 0,013
Byxranrepckuii ydeT B Pomxuna .
23. yx P yd I TaTHbIH Kannuaar skoHOMHYECKUX HAayK
OFOJKETHBIX OpTaHM3aIUAIX Mapwust AHaTOIhEBHA 14,1 0,016
Y4er satpar n I'patiea Kanaumar JKOHOMHAYECKHX HAyK
24. | KaTpKYIMPOBAHWE B OTHENBHEIX | Hamexxnma AnexceeBHa IItarHbri A OLLCHT Y 14,1 0,016
OTpacisx Aon
VYuebHast 03HAKOMUTEIbHAS Pomxuna o
25. I TaTHbIH Kannuaar s5koHOMHYECKUX HAayK
MIPAaKTHKA Mapwusi AHaTOIThEBHA 24 0,027
[IpousBoaCcTBEHHAs PAKTHKA Bbecconopa
Ny JIOKTOp 3KOHOMHYECKHX HAYK,
26. | (Hay4HO-HCCIIEIOBATEIbCKAS Enena AnaronneBHa IITaTHbIiH 36 0,04
npodeccop
pabora)
JKaxoB . JIOKTOp 3KOHOMHYECKUX HayK
. I TaTHbIH
97 [IpenuruioMHas npakTHKa Hukomnait Biiagumuposua 4 0,005
' KieikoBa Cuexxana BrnagumupoBHa Ha ycnoBusx gorosopa Kanaunar skoHOMHYECKUX HayK
I'mX 4 0,005
IToaroroBka k mpoueaype Becconosa JIOKTOp 3KOHOMHYECKUX HayK,
28. | 3alIMTHI U 3aIIUATA BBITYCKHOM Enena AHaTonbeBHA [ItaTHbIiH npodeccop 145 0,016

KBaJTN(PUKAIIMOHHON PabOTHI




2.2. CBeieHHS O HAYYHO-TIEIarOTHIECKOM PAOOTHHKE, OCYIIECTBIISIFOIIEM 00IIee PYKOBOJCTBO HAYYHBIM COJCPKAHUEM IMPOTPAMMBI MaruCTPaTyphI:

Ne | ®.HM.O. mayuHo- YcnoBus VYueHnas Temartuka [Ty6nukanuu (Ha3BaHHE CTAaTbU, MOHOTpa(UH U T.I1.; Anpobanust pe3ynbTaToB
n\IT | IeIaroruIecKoro MIPUBJICYEHUS CTENEHbD, CaMOCTOSITEILHOTO HaNMEHOBAHHE JKypHaJIA/U3JaHUs, TOJT ITyOJINKAINN) B! Hay4HO-HCCIIEN0BATENBCKOM
paboTHHKa (1o ocHOBHOMY | (B TOM 4uCIJIe HAay4YHO- BEIYIINX OTCYECCTBCHHBIX | 3apyOekKHBIX PELICH3UPYEMBIX | (TBOPUECKOM) IEATENBHOCTH
MecTy paboThl, Ha y4eHast HCCIIEI0BATENIBCKOTIO PEIeH3UPYEMBIX HAyIHBIX Hay4yHBIX XXypHajlax U Ha HallMOHAJIbHbBIX
YCIIOBHUAX CTENEHbD, (TBOpUECKOT0) MpOeKTa JKypHaJlax ¥ U3IaHIIX W3IAHUSAX U MEXIyHAPOJHBIX
BHYTPECHHETO/BHE | IPUCBOCHHAS (yqactue B KOH(pepeHIHIX (Ha3BaHUE,
LIHETO 3a pyoexoM OCYLIECTBIIEHUHU TAKUX cTaryc KoHpEepeHIIHH,
COBMECTHUTEJIBCTB | U IIPHU3HABA- IIPOEKTOB) 1O Marepuabl KOHPEPEeHIHA, ToJ
a; Ha yCJIOBUSAX emast HaIpaBJICHUIO BBIITYCKa)
JI0roBopa B Poccuiickoit TIOATOTOBKH, a TaKXke
IPaKIaHCKO- @Denepalny) | HaUMEHOBaHME U PEKBU-
IIPaBOBOTO 3UTHI JOKYMEHTAa,
XapakTepa (masee MIOJITBEPKTAIOIINE €T
— norosop ['TIX) 3aKpenieHue
1 2 3 4 5 6 7 8
1. |BecconoBa Enena [ TaTHbI 5.1, KonuenryanbHble OCHOBEI 1) Peanuzanus 1) ®opmuposanue 1) AHanM3 ¥ ONITHMM3ALHUS
AHaTONbCBHA npogeccop obecrieeHIs CTPAaTETUYECKUX MHHOBAIMOHHON KOCUCTEMBI |(DHHAHCOBBIX PE3YyIHTaTOB
9KOHOMHYECKOH MIPHOPUTETOB IUPPOBOMA B YCIIOBHAX TU(PPOBU3AIIH JIEATEIILHOCTH IIPEATPUITHS
GesonacHoctu Poceniickoit TpaHchopMauu Bbecconora E.A., barranos Boponenko H.A.

depepanuu B yCIOBHAX
UGPOBU3AINN: KOHTYPHI
MPOCTPAHCTBEHHBIX
npeoOpa3oBaHuUit

IIpuxkaz FO3I'Y Ne 337 ot

21.03.2022

PETHOHANBHOW SKOHOMUKH
Kenem FO.B., becconosa
E.A. // Bectaux HITIDU.
2021. Ne 5 (120).C. 111-125.

2) Biusnue
HeOIaronpusATHON
SKOHOMUYECKOU
KOHBIOHKTYPHI Ha PHIHOK
JKUIIOW HEIBIKIMOCTH B
KypcKoii obnmactu
lonmyb6enko H.A., becconoBa
E.A. // U3Bectus HOro-
3ananHoro
TOCYAapCTBEHHOTO
yauBepcureta. Cepus:
DOxoHomuKka. COnMOIOTHSI.
Menemxment. 2021. T.
11. Ne 1. C. 110-120.

3) HuBenupoBanue puckoB

P.M.
RussianJournalofManagement.
2021.T.9. Ne 1. C. 221-225.

2) Cooperation and integration
process transformation trends
Mamontova S.V., Bessonova
E.A., Kulikov M.V., Panarina
E.A., Zhukova E.A.

Studies in Systems, Decision
and Control. 2021. T. 316. C.
355-364.

3) Cooperation as a way to
increase the efficiency of
innovative development
Bessonova E.A., Skotnikova
N.S., Golovin A.A., Battalov
R.M.

Studies in Systems, Decision
and Control. 2021. T. 316. C.

B cbopruke: AKTyanbHEIE
POOIIEMBI OyXTaITepCcKOro
ydeTa, aHaln3a u

aynura. marepuaisl XIII
Bceepoccuiickoit MmosioaexHoM
Hay4YHO-IIPAKTUYECKON
KOH(EpeHIINH ¢
MEXXIYHapOJHBIM yJacTHEM.
Kypck, 2021. C. 85-88.

2) TeneHIUM pa3BUTHUS
JKIUTUIIHOTO CTPOUTENBCTBA
KypCKOif 0077aCTH B YCIOBHAX
SKOHOMHYECKOTO KpH3Hca
Tlomy6enko H.A.

B cbopruke: AKTyanbHbIE
poOIeMbI OyXranTepcKoro
ydera, aHalu3a U

aynuta. marepuainsl XIII
Bcepoccuiickoit Mos1o1eKHON
Hay4HO-TIPaKTHYECKON
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UPPOBBIX PETHOHAIBHBIX
9KOCUCTEM

becconona E.A., Kenem
10.B., babuues A.O.
Ussectus IOro-3amnagaoro
TOCYJapCTBEHHOTO
yauBepcurera. Cepus:
DxoHomuka. COLHOJIOT .
Menemxment. 2021. T.
11. Ne 2. C. 85-97.

4) DKOHOMHMYECKUE KPU3UCHI
XX1 BeKa: crieruduka,
TEHAEHLINH, TIOCIIEICTBHS
becconona E.A.,
Csexenuensa K.1.
U3zsectus Oro-3amnanHoro
TOCYJapCTBCHHOTO
yHuBepcureta. Cepus:
OxoHomuka. COHOJIOT .
Menemxment. 2021. T.
11. Ne 3. C. 10-21.

5) [Ipo6Jemsr
(dopMupOBaHUL
PETrHOHAIBHON COIUAIILHO-
9KOHOMHUUYECKOH MOJIUTHKH B
yCIoBUsIX uppoBoit
tpancdopmanuu becconoa
E.A., Kanumesa E.

Cusnes O.B. // 3Bectus
IO3I'Y Cepusi: OxoHOMUKA.
Coronorusi. MeHeIKMEHT.
2022. - Ne2. — C. 88-98.

99-107.

4) Digitalization
management  system  of
Russia's  federal cities
focused on  prospective

application throughout the
country (Scopus) Bessonova
E.A., Kelesh Yu.V. /| SHS
Web of Conferences
International Conference on
Economics, Management and
Technologies 2021 (ICEMT
2021), Yalta, Russia, 17-19
mas 2021 roma. — VYalta,
Russia: EDP SCIENCES,
2021. - P. 05011.

5) Shaping an Effective
Ecosystem of the Regional
Digital Economy in the
Context of Uneven Digital
Development (Scopus)
Bessonova E.A., Kelesh Y.,
Babichev A.//Lecture Notes
in Networks and Systems. —
2022. - Vol. 315 LNNS. - P.
207-218.

KOH(EepeHIINH ¢
MEXIYHapPOIHBIM YIaCTHEM.
Kypck, 2021. C. 118-122.

3) LHudporas sxocucTema
9KOHOMUKH PETHOHA!
NPEeUMYLIECTBA U MPOOIEMBI
(YHKIIMOHUPOBaHUS
Becconora E.A., babuuen
A.O. B cObopHHKE MaTepHaoB
MEKIYHapOJHOW Hay4yHO-
MIPaKTHYECKOH KOH(EpeHINH:
Crparerust popMHUpOBaHHA
9KOCHCTEMBI IUPPOBOH
skoHOMHUKH. - Kypck. IO3I'Y.
2022.-C.31-34

4) UHCTUTYIIHOHATTBHBIC
OCHOBBI YIIPaBJICHUSA
MHHOBALIMOHHBIM Pa3BUTHEM
peruona. becconona E.A.,
Barramos P.M. B cOopauke:
AKTyaJIbHBIE BOIIPOCEHI
pa3BUTHS COBPEMEHHOTO
obmectsa. 12-i
Bcepoccuiickoii HayuHO-
NPaKTUYECKON KOH(PEPESHIINH.
Kypck, 2022. C. 83-90.
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2.3. CBCI[CHI/IH 0 HAYYHO-TI€JArort4€CKux pa6OTHI/IKaX, Y4aCTBYIOIIUX B pCain3aliun OCHOBHOI O6pa3OBaTeHBHOﬁ [IporpamMmsal, U JUIax, IpUBJICKACMBIX K

peanu3al OCHOBHON 00pa30oBaTeIbHON MPOTrPaMMBbl Ha UHBIX YCIIOBHSIX, SIBJISIFOLMXCS] PYKOBOAUTENISAMU U (MJIK) paOOTHUKAMU MHBIX OpTaHU3aIHH,

OCYIIECTBISIONIIMH TPYIOBYIO IEATEIHHOCTH B IPO(ECCHOHATBHOM chepe, COOTBETCTBYIONICH MPodhecCHOHALHOMN IeATEeTbHOCTH, K KOTOPOH TOTOBSITCS
oOyyarommuecs (aajnee — CreuaTuCThI-IPAKTHKH):

HaumenoBanue OopraHnusanuu,
OcyHIeCTBHHIOHleﬁ JACATCIBbHOCTH B

OO0t TpyIoBOU cTax pabOTHI CIICIHATHCTa-
MIPaKTUKa B OPraHU3AIMIX, OCYIIECTBISIOIIUX

Ne DamMuus, UMsl, OTIECTBO npodeccroHanbHOM cepe, B KOTOPOi 3aHuMaeMas CIelUalIuCTOM- JIeSITeNIFHOCTD B MpodeccuoHaibHol cdepe,
n/n (TIpu HaMMYHMK) cTIeIUaTUCTa-IIPAaKTHKA paboTaeT crieragTuCcT-IPaKTUK 110 IIPAKTUKOM JIOJIKHOCTh COOTBETCTBYIOILEH MpodeccHoHaNbHON
OCHOBHOMY MECTY pabOThI HIIH Ha JeSITeIbHOCTH, K KOTOPOH TOTOBUTCA
YCIIOBUSIX BHEIIHETO COBMECTUTEIBCTBA o0ydJaromuics
1 2 3 4 5
OkcnepT-OyxranTep 1o
1 ArnexceeBa Bukropus BragumuposHa 3AO0 «Aynur-MHBeCcT» pT-BY p 22 rona
OyXxrairepckoMy M HaJOTOBOMY yUeTy
Hexommepueckoe mapTHEpCTBO I'eHepanbHBINH TUPEKTOP
«Kypckuii TeppuTOpHAIbHBII HHCTUTYT 3 rona
2 Bbecconona Enena AHaTonbeBHa POHECCHOHANBHEIX OyXraiTepoBy
000 «Ananutnueckuit Llentp Oxpanbl ['maBHBII OyxTanTep
10 net
Tpyna»
3 Kaxos Hukomnait BinagumupoBuy IICXK «3apsa» I'1aBHBII 9KOHOMHUCT 8 ner
. 21 ro
4 Kopcyuckuii Anexcanap BanepbeBuy 000 «KobyC-Dxkcnept» Hupextop A
Hay4no-uccnenoBatensckuit
ucnbITaTenbHbIH eHTp (T. Kypek) ®I'YIT
. 3aMecTuTeNb HaYaJIbHUKA OT/eNa
5 KibikoBa Cuexxana BnagumupoBHa «18 LlentpasbHbIil Hay4HO- 15 ner
. IUTAHUPOBAHUS U aHAJIN3a
HCCIIEJ0BATEIbCKUI HHCTUTYT»
MunncrepcTBa 000poHEI PO
6 omuuryk Onbra AnekcaHapoBHa 000 «MuxeHepHbli neHTp «CucreMa DKOHOMHUCT 10 3apabOTHOM TuIaTe 5 ner

2.4. Hanuuue >1MeKTpOHHON MH(OPMAIIMOHHO-00pa30BaTeNbHON CPebl

https://swsu.ru/sveden/education/eduop/

https://do.swsu.ru/

ajZipec CChIIKK Ha mH(popManmio, pa3MenieHHyI0 Ha O(HUIMaIprHOM caiiTe opraHu3anii B THPOPMAITMOHHO -TEJICKOMMYHUKAITMOHHON ceTn «HTepHeT»
2.5. Hanuune BHYTpEHHEH CHCTEMBI OLIEHKH KauecTBa 00pa3oBaHus

https://swsu.ru/omk/customer satisfaction/

ajZipec CChUIKK Ha HH(opManmio, pa3MenieHHyI0 Ha oHUInaIpsHOM caiiTe opraHu3anui B THPOPMAITHOHHO -TEJISKOMMYHUKAITMOHHOHK ceTn «HTepHEeT»



https://swsu.ru/sveden/education/eduop/
https://do.swsu.ru/
https://swsu.ru/omk/customer_satisfaction/

