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1 OONEHOYHBIE CPEJIACTBA JUUId TEKYIIEI'O KOHTPOJISA
YCIIEBAEMOCTH

1.1 CUTYAIIUOHHBIE 3AJIAYHN

Tema Nel. «CranoBjienue koHGmkTo0ruM. [Ipenmer KOHQIUKTOJIOTHN U METOIbI
HCCJIeTOBAHMS

Opna coTpyaHUIA IPOCUT Bac MOJEKYPHUTh Ha TenedoHe, Tak KaK y Hee MHOTO paboThl,
OHa HE XOYeT OTBJIEKATbCS MO IyCTSKaMm, a €l JomkeH 1mo3BoHUTh K. M BOT uepe3 Bpems
pa3zaercs 3BOHOK M a0OHEHT MPOCUT IMO03BaTh COTPYIHHUIy. Bbl, MOMHS O ee 3aHATOCTH,
copammBaere: «9to K.? — A kx10o?» Bpl mpocTo mposBuiaM ydacThe M XoTenau nomous. Ho
COTPYJIHUIIA 3as1BUJIA, YTO BbI - U3IUIIHE JIOOOMBITHAS [IEPCOHA U YCTPOMIJIA CKaH I,

Ipoananuszupyiime cumyayuro. Onpederume npeomem KOHQIUKMA U €20 NPUUUHDBL.
Bosmooicno 1w 6wi10 npedynpeoumes smom xougpauxm? Kakue ¢haxmopvl nosnusiu na ezo
B03HUKHOBeHUE? DMUUHO 1Y NOCMYNUIU 0Oe COMPYOHUYbL NO OMHOWEHUIO Opy2 K Opyey 6 Mol
cumyayuu?

Tema 2: «IlonsaiTHe 1 THIOJIOTHA KOHPIUKTOB. CTPYKTypa KOH(PIUKTA»

Cepreii cumtanm cebs XOPOLIMM MEHEDKEPOM U NPETEHJ0Ball Ha JODKHOCTh TOII-
MEHE/Kepa B KpPYIMHOW KOMIAHUHM, KOTOpYHO 3aHuMan EBreHuii, MIEeMSHHUK OJHOTO W3
nupexktopoB Kommanuu. st Ceprest oH Obl1 O€3AapHBIM CHEIHMATIMCTOM, OH CUUTAII, YTO MY
MOMOIJIA 3aHATh 3Ty JOJDKHOCTH ceMmeiiHble cBsi3u. Ho Huyero He mopenaemrs, Cepreil Obin
BBIHY)KJICH €My IOJYUHATBHCA. XOTS OH OYEHb HAJEsUICS, YTO KOrJa-HUOYIb 3TO MECTO
nocraHercs emy. M BOT 3TOT MoMeHT HacTan. HoBoe pyKOBOACTBO KOMITAHUU XOTEJIO BUAETH Ha
JOJDKHOCTH  TOT-MeHemkepa wuMeHHO Cepres, Tak KaKk CYHTalO €ro CIIOCOOHBIM H
TpynontoOuBbiM. Ho HykHO ObLTO HaliTH moBoA, 4T0ObI yBoMUTh EBrenus. Ilostomy Ceprero
MIOCTaBWJIM YCIIOBHE: WM OH OCTAeTCs Ha MPEXHEW NOJDKHOCTH, WM CIEAHWT 3a TPOMaxaMu
EBrenus u coOupaer koMmpomar Ha HEro, 4ToObl y Ha4aJabCTBA MOSIBUJICS MOBOJ €r0 YBOJHTb.
Jns Ceprest 370 ObUI CIIOKHBIA MYyUUTENbHBIN BBIOOP.

Buumamenvno npoananuzupyiime cumyayuro. Kaxotl 6uo koughauxma 6 smou cumyayuu
ModHcHO Habatooams? Cyumaeme au Bol e2o cnoocnvim u novemy? Kax, no eawemy muenuio,
odoaxcen pazpeutumocs smom Kougauxm? Hyowcnvl 1w Cepeero 0ns paspeuwienus KoH@OAUKmMaA
Haswiku camoopanuzayuu u camopeyrayuu? Hyscno au Cepzero npu paspeuienuu KOH@OAuKkma
yuumsieams oouienpuHamvle HOpMvl SMUKU, MOPANU U HPABCMBEHHOCTb?

Tema Ne3: «IIpuuyuHbl KOHPIMKTOB. DYHKUMH KOHGJIMKTA. JuHamuka
KOH(IUKTA»

B nexe ocBoOoXaeTcsi TOJKHOCTh €ro HaudalbHHMKA, Ha KOTOPYIO MOTYT INPETEH/I0BaTh
HECKOJIbKO MHXXEHEpOB, palOoTalomMX B JaHHOM Iexe. [loCKOJIbKy MOJKHOCTh OJHA, a
MIPETEHIEHTOB HECKOJIbKO, MHTEPECHI MOCAEAHNX 0OBbEKTUBHO, TO €CTh HE3aBUCUMO OT JKeJlaHUs
HMH)KEHEPOB, CTAIKUBAIOTCS. Takoe CTOJIKHOBEHUE MOXKET IMPUBECTH K KOH(IIUKTY.

Ipoananusupyiime cumyayuro. Kaxoevl npuyunvl OAHHOU KOHGIUKMHOU cumyayuu?
Ymo oondicHo cOenamsv pyKOBOOCMBO NpeOnpusimusl, 4moObl KOHQOIUKMHAS CUmMyayusi He
nepewina 8 KOHQIUKmM u yKiaovleanidacb  HopmMbl SMUKU U mopaiu? BozmodcHa iu 30ecb nomMouys
npogheccuonanbHo20 KOHGIUKMON02a Ul NOCPeOHUKa?

Tema Ned4. «Ilonsitme M BHABI, NPUYMHBI U NOCJHEACTBHS BHYTPHJIMYHOCTHBIX
koH(QuuKTOB. IlpexynpexneHue u paspenieHne BHYyTPUIMYHOCTHBIX KOH(JINKTOBY»

Uesan Cepeeesuu Braoumupos pabotaer mMactepoM Ha TernedoHHOM y3ne. OH CIOKOEH H
Masniopa3roBopuuB. OKpy:Karollue CUUTAIOT, YTO OH 3aMKHYT U HE CIIMIIKOM yMEH, HO paboTaeT
WBan CepreeBud XOpOIIO: UM JOBOJBHBI M JKHJIBLIBI JJOMOB, KOTOpbIE OH OOCIIY>KHBAaeT, U



HauanbCcTBO. [locne okonuanus mkonsl MBan CepreeBud MBITAiICS MOCTYMUTh B MHCTUTYT, HO
norepnen Heyaady. [locne apmum OH cpasy KEHHIICS M TOMIeN padoTaTh, TaK Kak Hajgo ObLIO
obOecnieunBath cempio. Celdyac CbIH M JOYb yd4arcs B IIIKOJE, *eHa paboTaeT HadaabHUKOM
otnena cObiTa (uaraia oJHON U3 3apyOeKHBIX KOMIIAaHUH. MaTepuanbHBIX MPOOIEM CeMbs HE
ucnbIThIBaeT. B cBobogHOEe Bpemss BiaauMupoB JHOOMT YMTaTh TEXHUYECKYIO JUTEpaTypy U
KOHCTPYHMPOBATh pazinuHble Npuodopsl. OnHako, HECMOTps Ha oOuiee Onaromnonyuue, MBan
CepreeBuu 4yBCTBYET BHYTPEHHHN JUCKOM(POPT U HEYIOBIETBOPEHHOCTb.

Ipoananuzupyiime cumyayuro. Cuumaeme Jau 8bl, uYmMO 6 OAHHOM ClyYyde eCcmb
BHYmMpuIuYHOCMHbILL Kougaukm? Ecau 0a, mo kaxoea e2o npuuuna? Kaxoti cnocob paspeutenus
0anH020 KoH@auKkma vl modiceme npednodxcums? Eciu 6v1 Uean Cepeeesuy obpamuics K 6am
3a NOMOWBIO, KAK K CHeyuanucmy, KaKylo cucmemy mMomusayuu 011 OaHHO020 paOOMHUKA 6bl
paspabomanu 8 coomeemcmsuu ¢ nupamudoi nompeornocmetl A. Macnoy?

TemaNe 5. «Crpeccbl. CTpeccoycTOHYHMBOCTh KAaK CHOCO0 Mpeaynpe:xIeHus
KOH(PJIMKTOB»

[IpencraBbre cede, uTo Bl B TeueHNe HelEaN COCTaBIsUIM OTYET O MPOJIEIaHHON padoTe
JUISL Ballero pykoBoAcTBa. OTYeT OYeHb Ba)KEH, MOTOMY YTO IO MTOTaM €ro PacCMOTPEHUS U
aHaiM3a pe3yJbTaTOB Ballei paOOThl BaC MOTYT MOBBICUTH B JOJDKHOCTH. OTYET BBI JOJIKHBI
npenocraButh B 8.00 B cpeny. B 23.50 Bo BTOpHUK, KOrma oTyeT ObLT yKe TOTOB, Y Bac
«T10JIETE KOMIIBIOTEP U TEKCT OTYETA HE COXPAHUJICS.

IIpoananusupytime cumyayuro. HAensemcsa au sma cumyayusi cmpeccogou? Eciu 0a, mo
nouemy? Ilpednosicume 603MOJICHblE 6aApUAHMbL  peuleHusi OaHHOU npobaemvl. Jlaiime
KOHKpemHbvle pPeKoMeHOayuu no no8edeHUur0 8 OAHHOU CUMYayuu ¢ y4emom IMUYecKux Hopm
oowenus. Moecym au nomoub 6 npeoooNeHuU IMOU CUMYAYUUu UMerouwuecs: HaBbIKU
camoopeanuzayuu?

TemaNe6. «MeRITMUYHOCTHBIH KOHPIMKT»

OnuH BenmocUmencT OBICTPO €IET Ha BEJOCHIENe, W BAPYT W3-3a YIJIa BBUICTACT eIle
OJIMH BEJOCUTEANCT, OHU CTalKUBaIOTCs U 00a manaroT. KTo W3 HUX BHHOBAT, HEMOHSTHO.
Ckopee Bcero, He npaBbl 06a. Ho 00a Benocunenucta HaUMHAIOT OCKOPOJIATH ApYr Jpyra, U B
MOCTEAYIONMEM KaXKABIH U3 HUX TPeOyeT JACHEKHOW KOMIEHCAMU 32 MPUYUHEHHBIC YIIHUOBI,
CCaJIHBI M1 HAHECEHHBIE OCKOPOJICHUSI.
Ipoananuszupytime cumyayuro. Onpedenume 6uU0 KOHQIUKMA, €20 NpUYUHbl, HpeoMem
koHpaukma. Kaxou 6vixo0 u3 Kougaukmmuou cumyayuu 8vl cuumaeme Hauboiee
agpgpexmuenvim? Mooicem nu 8blCOKUU YPOBEHb KYIbMypbl U 00OPA308AHUSL USPAMb KIIOYEB)YIO
ponb 6 paspewenuu Kongaukma?  Llenecoobpasno 1u npusiedv KoHaukmonoza 0ns
paspeutenuss KOH@PIUKmMa, eciu camu CMmopoHsl 002080PUMbCI HE CMO2Yym?

Tema Ne7. «KoHIuKTBI B Opranu3zanumn»

Jlee Hukomaesnu CMHPHOB TOJ] Ha3aJ OKOHYMJ HMHCTHUTYT M B HACTOSIIEEC BpeMs
paboTaeT 3KOHOMUCTOM B (PMHAHCOBOM OTJIeJie KPYIHON KoMIiaHuu. HadanbHUK OT/iena cunTaet
€ro CHOCOOHBIM MW MMOJAIOIIMM HAIEKIABl COTPYAHHKOM, IOITOMY IIOCIE TpPEX MECAIEB
UCTIBITATEIBHOTO CPOKA PEKOMEHIOBAJ 3a4MCIUTh ero B mrtat. OJHAKO COTPYAHUKH MO3BOJISIOT
B ero aapec Hacmemku JleB HuxomaeBnu odeHp poOKuM, BHEYATIWTEIBHBIN, MaJleHIas
HETPUSATHOCTh MOXKET BBIBECTH €r0 W3 paBHOBECHUs. BHeElIHE OH TOXe BBIOMBAETCS M3 OOIIEro
NpEeJCTaBJICHNUS COTPYJAHHKOB O BHEIIHEM BHJE. KOPOTKHE OpIOKH, B3bEPOIIECHHBIC BOJIOCHI,
OOJIBIIINE OYKH, CYTYJIBIH, HE COBCEM aKKypyTHBIH. OH 00JIE3HEHHO TIEPEKUBACT JIIOOYIO 00Uy,
HO €CJIM HUKTO HE MPOSBJISET MPUCTAIBHOTO BHMUMAaHUS K €ro paboTre, HE 3aJeBacT €ro, T0 OH
paboTaeT O4eHb YETKO U aKKyPaTHO.

IIpoananusupyiume cumyayuro 6 opeanuszayuu. Onpederume U0 KOHPIUKMA, €20 NPUYUHDI,
npeomem kougaukma. Kakoul 6bix00 u3z KOHGIuxma 6vie modiceme npeonodcums? Mozym nu
KOHKpemHubvle O0elcmeusi pyKogooumens uepams Kio4esylo poib 8 paspeuleruu KOH@Gauxkma?



Ecnu 0a, mo kaxue? Onpasoanvl au ¢ MOUKU 3peHUsL IMUKU OeUCMBUs COMPYOHUKO8 8 aopec
JIvea Hukonaeeuua?

Tema Ne8. «MekrpynnoBoii KOH(PJINKT»

[IpencraBbTe cebe cuTyaluio, Mpu KOTOPOil B KOJUIEKTHUBE, KOTOPHIM Bbl pykoBoaute,
ectb ABe rpynmbl. OAHON rpynmoil pyKoBOAUT HEeHOPMAIbHBIA JHIEP, KOTOPHIA OJHO3HAYHO
NBITaETCS KOHKYypUpoBaTh ¢ Bamu 3a BiusHue. Bropas rpynma pasgenser Ballld UHTEPECHl U
B3IJISA/IBI, BBl TIOJIB3YETECh Y HUX SIBHBIM aBTOPUTETOM, OHH IIPEJJAHbI BAM BO BCEM.
Ilpoananusupytime cumyayuio 6 opeanuzayuu. Onpedenrume 6U0 KOHPDIUKMA, €20 NPUYUHDL,
npeomem xougauxkma. Kaxosvr 6yoym eawiu oeticmaus 05t paspewenusi Konghauxma? Mozym nu
KOHKpemHvle Oelicmeusi pyKkogooumenis ucpams Kuouegylo poib 6 paspeuieHuu KOHpaukma?
Onpasoamsvl 1y ¢ MOYKU 3PEeHUsL SIMUKU OeUCBUsT HehoPpMATbHO20 audepa?

Tema Ne9. «IIpenynpe:xkaenne koH(paukToB. Paspemienne KOHQJIMKTOBY»

1.Be1 3Haere, uro Bam komuera roBopuT o Bac mioxo 3a miaza u 3TO MeIIaeT Bam
CTPOHTH HOPMaJIbHBIE B3aMMOOTHOIICHHS C KoJuleramu mo padore. Kpome toro, Ber Bce Bpems
HepBHUYaeTe. BMecTo TOoro, 4ro0bl COCPENOTOUUTHCA Ha paboTe, Bbl BCE BPEMs «JIOBUTE KOChIE
B3TJIAIBD» COTPYTHUKOB U AyMaeTe, He 3HAIOT JIM OHU YTO-TO KOMIIPOMETHpYIoIee Bac?

Ipoananusupytime cumyayuro. Kaxosvr Oyoym eawu Oeuicmsus 011 mMo2o, 4mooul
KOHIUKmMHas cumyayus He nepewina 6 KOn@aukm? Kaxue mepvi no ynpagienuio KOH@GAUKmMom
8bl Modiceme npeonodcums? J{ondcHbl U OHU CO2NACOBLIBAMbCA C IMUUECKUMU HOPMAMU
00WeHUs unu 8 OAHHOM Clyuae «irodvle cpeocmea Xopouuy?

2. Mexny aAByMs COTpYIHUKAMH HE CIOXWIMCh OTHOLIeHHA. B pasroBope onuH
YIOTPEeOMST KaKkhue-TO HEYMECTHBIE CIIOBa, BTOPOW OOHIENCS, XJIOMHYJ ABEPHI0 M HAIHCAT
*anoOy Ha nepBoro. PykoBoJuTesnb BbI3BaJl 0OMJUMKA U 3aCTaBUJI €r0 U3BUHUTHCS. «HIMAEHT
HCUEpIIaHy, - 3asBUJI PyKOBOJIUTEIND yIOBICTBOPEHHO, UMES B BU/LY, YTO KOH(IIUKT pa3pelieH.

Ipoananusupyiime cumyayuro. Kax evi Oymaeme, sgnsemcs 1u OAHHBIU KOHQIUKM
paspeuwtennvim? Qbochytime c6010 mouky 3penus. Kakue eapuanmol paspeuienus KOHQIUKmMa ol
Modrceme npPeodiloHCUmMb € Y4emom HOPM IMUKU U HPABCTNEEHHOCMU?

Tema 10. [lesoBasi Kapbepa KaK COLMAJBbHO-JKOHOMHYecKass kareropusi. OCHOBHBIE
XapAKTePUCTHKHM NOHATHA «yNpaBjeHHe /e10BOi Kapbepoii». I'ocynapcrBo, o0ecrBo,
OpraHM3anusi ¥ HMHAUBHA KaK CyYObeKThbl yIPaBJIeHHS KapbepHbIMH INpOLECCaMHU U
kapbepoii. Copep:kaHue U OpPraHu3anys /esiTeIbHOCTH 1O YINPABJECHHUIO MEPCOHAJIOM M
KapbepHbIMHU npouneccamu. OCHOBHbIE XaPAKTEPUCTHKHM MOHATHS «yNpPaBJIeHUE JeJI0BO
Kapbepoin

1.MuxeHepa-nporpaMMHCTa BbI3BaI K ceOe HayalbHHK OTIENa M CKa3aj, 4YTO MpPeICTOUT
ClOXHasi paboTa: MpuaeTcs MOCUAETh HENENbKy — JpYyrylo cBepxypouHno. «lloxamyiicra, s
TOTOB, - CKa3ajl MHXEHep, - JIeJIo ecTh Aeno». Pabory mpunec crapmmii TexHosor. OH ckasai,
YTO HAJ0 PaCCUMUTATh YIPABISIONIYI0 MPOrpaMMy Ha CTaHOK JUIsl W3TOTOBJIEHUS CIIOKHOM
neranu. Korna paGouunit neHp mpuOIM3MICS K KOHIY, HHXXEHEP-IPOTPAMMUCT J0OCTaJ YepTex,
YTOOBI MPUCTYNUTH K padoTe. B 3T0 BpeMs Kk HEMy MOJOLIEN HENOCPEACTBEHHbIN HaYaIbHUK U
MOMHTEPECOBAJICA, YTO 3TO 3a paboTa. YcCIblllaB 00bACHEHHE, OH O(UIMAIBHO MOTPeOOBa:
«Kareropruecku 3ampeniaro BBIOJHITH 3Ty paboTy... 3aJaHue caMoro HadaJlbHUKa OTAena?
ITycts naer ero yepes MeHs».

UYepes HEKOTOpOE BpeMs CTapIIMii TEXHOJIOT MOMHTEPECOBAJICS, KaK MUAYT Jiena. Y3Has,
4TO BCE OCTAJOCh HA MECTE, OH PE3KO MOBBICHII FOJIOC Ha MHXKEHepa-Iporpammucta: «Jlist tebs
pacnopspkeHHe HadallbHUKaA OT/ela Hu4ero He 3Hauut? Bee oTinoxu, Oyaems cuuTarh B pabodee
Bpems!»

Ilpoananusupyiime  cumyayuro.  Kaxose  xapakmep  3adanus,  nonyueHHo2o
npoecpammucmom? Ilouemy 3a0anue 6vI10 OmMeHeHO HenocpeocmeenHbiM Hadanvhukom? Kak
00./19/ceH OblLl NOCMYNUMb UHMICeHep-npocpammucm? B uem 3axnouaemces npudurna Kongaukma?



Kak eviiimu ux oannozo ronpruxma c yuemom smuueckux Hopm smuxu? Kaxas zpynna
Memo008 U Kakoli KOHKPEMmHO Memoo paspeuieHus: KOHPAUKMa ymecmHuuvl 8 OGHHOU cumyayuu?
2. B TpynoBO#l KOJUIEKTUB, IJle CYLIECTBYEeT KOHQUIMKT MEXIy ABYMs TpyIIamH 10 IOBOAY
pacripesiesieHusi  O00S3aHHOCTEH M TPYAOBBIX (YHKIMHA MPHUINET HOBBI pPYyKOBOIHMTENb,
IIPUIJIAIEHHBIA CO CTOPOHBI.

Ilpoananuzupyiime cumyayuto. Onpedenume 6u0 KOHQDIUKMA, B03MOICHBIE NPUUUHDL,
yuacmnukog. Kakue Oetlicmeusi nysicHo npeonpuHames pyKkogooumento, 4moobvl HOPMAIU3068amy
ACUXONI02UYECKULl KIumam 6 zpynne u obecneqyums s¢gexmusrnoe npouzsoocmeo? Hackonvko
BAJICHO NPU IMOM PYKOGOOUMENIO — CO2NACO8bIBANMb C8OU OEUCMmEUsl C NpoheccuonanbHbuMu
SMUYeCKUMU HOpMAMU?

IlIxana ouenusanusn: S-o6aibHas.

Kpumepuu oyenusanus:

5 6annoB (WM OLEHKA «OTJIMYHO») BBICTABISIETCS OOydalOLIEeMyCs, €ClHM 3ajada pelieHa
NPaBUJIBHO, B YCTAHOBIICHHOE ITPEIIOIaBaTeNIEM BPEMsl HITU C ONIEPEKCHUEM BPEMEHH, IIPHU 3TOM
o0ydJarmuMcsl TMPEAJIoKEHO OpHUrHHanbHOe (HectaHmaptHoe) pemieHue, wWid Haubolee
3 PEeKTUBHOE pelIeHne, Wik HanboJiee palroHaIbHOE PEIIeHUE, WA ONITUMAIIFHOE PelIeHHE.

4 pansma (WM OICHKA «XOPOINO») BBICTABISACTCS OOydarolmieMycs, €CJIM 3ajada peIIcHa
NpaBWIbHO, B YCTAaHOBJCHHOE IPETOAAaBATENIeM BpEeMsi, THUIIOBBIM CIIOCOOOM; JOITyCKaeTCs
HAJIMYHME HECYIIECTBCHHBIX HEIOUETOB.

30amaa (WM OICHKA «YI0BJIETBOPHTEIbHO») BBICTABIACTCS OOydYaIONIEMyCs, €CIH MpH
peLICHUH 3a/layd JIOMYIIEHbl OIMMOKM HEKPUTHYECKOTO Xapakrepa H (WJIH) TPEBBIIICHO
YCTaHOBJICHHOE TPETOAaBaTEIeM BPEMSI.

2 6ana (WK OIICHKA «HEYJTOBJIETBOPUTEIBLHO») BBICTABISCTCS 00ydYarONIeMycCsl, €ClI 3aaua
HE pellieHa WIH MPH €€ PeIICHUH JOMYIIEHBI IPyOble OINOKH.

1.2 BOITPOCHI U 3AJIAHUS B TECTOBOI ®OPME

Tema 1. «CranoBiienune KoHpuukToN0orNu. IIpeaMer KOHQIMKTOJOIHM M MeTOIbI
HCCJICI0BAHUSA»

1.Yro Takoe koHpaukTONMOTNA?

a) coluabHas Mpupoa KOH(GIMKTOB 0) MpeaMeT U3yuyeHHus KOH(IMKTa B) 3TO CUCTEMa 3HAHUHN
0 3aKOHOMEPHOCTSX M MEXaHHW3MaX BO3HUKHOBEHHUS M pa3BUTHA KOHQIMKTOB, a TaKXke O
IIPUHILIAIIAX U TEXHOJIOTHSX YIPABICHUS UMH.

2. Kondnukronorus Bo3HHKIIA, CHOPMUPOBAIAcCh U pa3BUBAETCA B HACTOSIEE BPEMsI B TECHOM
CBSI3H C:

a) MaTeMaTuko, ¢u3zuko ©O) Qurocodpueit, TCUXOJIIOTHEH, OJTUKOM B) JIOTUKOH,
€CTECTBO3HAHUEM

3. KoHGIMKTONIOTUS YUYUT YMEHUIO:

a) pacrno3HaBaTh NPUPOAY KOH(IIUKTOB, UX MPUYMHBI U MOTHBBI, OPHEHTAIIMH B TOM, B KaKHX
dopMax mpoTekaroT KOHGIMKTHI U KaKUMH IyTSAMU OHU paspelmarorca 0) B KOH(IIMKTE Bceraa
OTCTauBaTh CBOW MHTEPEC B) HAXOAUTh NPUUYMHY JUI Hadana KOH(IINKTa

4. KoH(pnukTonorus Kak caMoCTOsITeNIbHAsI HayyHasi IUCHUIIIMHA CIOXKUIACH K:

a) nayairy XXI B.0) cepenune XIX B. B) cepenune XX B.

5. OHO# M3 OCHOBHBIX OCOOEHHOCTEH COMATbHON KOH(MINKTOIOTHUHN SIBJISIETCS

a) TeCHash B3aUMOCBSI3b YYaCTHUKOB KOH(JIHMKTa 0) TecHass B3aMMOCBS3b MpeaAMeTa U 00beKTa
KOH(JIMKTA B) TECHAs! B3aUMOCBSI3b TEOPETUUECKUX U IMIIMPUUYECKUX HUCCIIETOBAHHM

6. OcobeHHOCTh COLUATBbHOW KOH(JIUKTONOTHH 3aKII0YaeTcs B TOM, 4YTO HCCIEIOBAaHUSL
IIPOBOJIATCS B KOHKPETHOM COLMAIBHOM CpeJle U HAaIlPABJICHBI:

a) Ha MOUCK TOCPEIHMKOB JUIs pa3perieHusi KoHGUKTa 0) Ha BbIBIEHHUE (TpeayHpexIeHHe)
peasibHO CYIIECTBYIOLIMX COLMANIBHBIX KOHQUIMKTOB IO MPHUHIMIYY «3/€Ch U ceiuac» B) Ha
BBISIBIICHHE TPUYUH KOH(IIUKTA



7. CooTHECHTE MMOHATHE C €T0 3HAYCHHUEM:

a) Kongaukronorus 1) oOmme 3aKOHOMEPHOCTH BO3HHKHOBCHHS
KOH(IMKTHBIX NMPOTUBOPEYUN M KOH(IHMKTOB,
TMHAMUKAa U (HOPMBI Pa3BUTHS KOHQIMKTHBIX
CHUTYAIIHiA, CHOCOOBI peaypexaeHus,
pa3pelIeHus M YIPaBICHUs KOHPIUKTAMU

0) OOBEKT KOH(IUKTOIOTHH 2) mo00H 3JEMEHT MaTepUAIbHOTO MHUpA |
COIMATIbHOM PEaNbHOCTH, CIIOCOOHBIN CIYKHUTh
PEIMETOM JIUYHBIX, IPYIIIOBBIX,
00IIIECTBEHHBIX, TOCYIAPCTBEHHBIX HHTEPECOB

B) [IpenmeT KOH(IUKTONOTHH 3) o0jacTh HayyHOrO 3HAHHS O TMPHPOJIE,
NPUYMHAX, BHJAX W JWHAMHKH KOH()JIHMKTOB,
METOJIaX WX TPEAYNPEeKISCHUs M crocobdax
paspenieHus

8. CooTHecHTe Ha3BaHUE MCTOJAa C 0071aCTBIO €0 IMPUMCHCHU A

a) [lcuxonoruueckuit meron 1) mo3BOJISIET YYUTHIBATH B MPEAINOIATaEMOM H
peabHOM  KOH(MJIMKTE  COLMOKYJIBTYPHBIC
0COOEHHOCTHU CTOPOH

0) KynbpTyponoruueckuii (commanpHO- | 2)  Tlo3BonsieT  BBIABJIATH  COIMAIBHYIO
AQHTPOIOJOTUYECKHIT) METO 00yCIIOBIEHHOCTh KOH(JINKTHBIX
NPOTHBOPEYMI, ONHCHIBAET KOHQIIMKT Kak
(dhopMy COIMaIbHOTO B3aMMOICHCTBHS

B) COIMOJIOTHYECKH METOT 3) UCTIOTIB3YETCS npu U3Y4YEHUU
MICUXOJIOTHYECKUX MEXaHU3MOB KOH(MIMKTHOTO
MOBE/ICHUS U MOTHBALIUU

9. Ecimn ¢unocopuss myreM JOTHYECKHX YMO3AKIIOYCHUIH BHE 3aBHCUMOCTH OT BPEMEHHU H
IPOCTPAaHCTBA pa3pabaThHIBAET «BEYHBIE» MPOOIEMBI YEIOBEYECKOTO OBITHS, a 3KOHOMHKA
UCCIIelyeT OCHOBHBIE SKOHOMUYECKHE 3aKOHBI M CHOCOOBI MPOM3BOJCTBA, KOTOPHIE SBISIOTCS
YHHUBEPCAITBHBIMH TSI MHOTUX COLMAIBHBIX CHCTEM, TO KOH(QIUKTOIOTHS . ....

10. Kak u moboe pyroe HaydyHOe HampaBieHUE, KOH(IMKTOJIOTUS MMEET CBOIO CIeUu(uKy,
KOTOpast 3aKJIF0YACTCA B ......

Tema 2. «Ilonsitue u TUNOJOrUsi KOHPIUKTOB. CTPYKTYpa KOH(PIUKTA)

1.CTONKHOBEHNE HECOBMECTHUMBIX, MPOTHBOIIOJIOXKHO HANpPAaBICHHBIX TEHACHLUH B CO3HAHUU
YeJIOBEKa, B MEXJIMYHOCTHBIX WJIM MEXIPYNIOBBIX OTHOLIEHHUSX, CBA3aHHOE C OCTPBIMU
HETaTUBHBIMU NEPEKUBAHUSIMM, Ha3bIBACTCS:

a) 0)oOmieHne B) KOHQIIUKT

2. K BuziaM KOH(IUKTA OTHOCATCS:

a) MEXIPYIIOBOM, MEXOpPraHU3allMOHHBINA, MEXCTPYKTYpPHBIH ©) BHYTpPEHHMH, BHEIIHUH,
POMEKYTOUHBIN B)BHYTPUIMYHOCTHBIN, MEKITMYHOCTHBINA, MEKIPYIIIIOBOM

3. Pa3Hble ponu yenoBeka MpeIbsABISIOT K HEMY NPOTUBOpeUrBbie TpeboBaHUs. O KakoM BHJE
KOH(JIMKTA HJIET peub?

a) CYNepINYHOCTHBIN 0) BHYTPUIMYHOCTHBIN B) MEXIMYHOCTHBII

4. Camblii pactipocTpaHeHHBIN BUJ KOH(IMKTA, B KOTOPOM HAOIIOAAETCsl CTOJKHOBEHUE JIIOeH
C pPa3IMYHBIMU B3IJISIaMU, IEHHOCTSIMU, YePTaAMU XapakTepa:

a) COIMANIbHBIN 0) MEXTPYIIIOBON B) MEKITUIHOCTHBIN

5. KoHduukTtel Mexay OoJenbUMKaMyd pa3HbIX KOMaHA, MEXIy CEeMbIMH, MEXIY
OPENPUATHIMU C OAHOM NMpo(dhecCHOHabHON HAPaBIEHHOCTHIO MOXHO Ha3BaTh:

a) MEeXIPYNIOBBIMH 0) MEKIMYHOCTHBIMU B) MEKCTPYKTYPHBIMU

6. KoHbIMKTOB MOXKET HE OBITh, €CIH:




a) Bce JIOaU OYyIyT JKUTh B JOcCTaTke O) Bce Joau OyayT JOOPHIMH B) YIOBJICTBOPSIOTCS
noTpeOHOCTH JII0JIeH

7. KoHQIUKT Kak CONMAIBHO-TICUXOJIOTUYECKUH (PEHOMEH BKIIOYaeT B cels Clenyromme
3JIEMEHTHI J0OaBbTE HEJAOCTAOIIIE FIIEMEHTHI):

- IpeaMeT KOH(IIMKTA - TPoOIIeMa, TI0 TIOBOIY KOTOPOW OH BO3HHUKACT;

- KOH(UIMKTHYIO CUTYAIUIO, B KOTOPOH BBIPAXKAIOTCS XapaKTep U CTENEHb MPOTHBOPEUUS;

- YYaCTHUKOB KOH(QJIMKTA, PECICAYIOMINX CBOU IIETH U CTPEMSIIMXCS ATH 1SN Pealn30BaTh
4yepe3 KOH(DIHKT;

8. YHuBepcaabHbBII HCTOYHUK KOH(MIUKTA COCTOUT B TOM, YTO ......
9.CootHecHuTe KOHQIIMKTOIOTHYECKOE TIOHSITHE C €0 3HAUCHUEM:

I[I/IHaMI/IKa KOH(bJ'II/IKTa IpoHecC HaXO0XACHHA B3aUMOIIPUEMIIEMOI'O PEIICHUA HpO6J’I€MBI,
HMCIOIICH JIMYHYIO 3HAYUMOCTL JIA YYaCTHHUKOB KOH(i)JII/IKTa, n Ha
9TOH OCHOBE rapMOHHU3alunA UxX B3aMMOOTHOIIICHHUI

Pazpemenne XOJl pa3BUTHs, W3MEHEHUS KOH(IMKTa TIOJ BO3JCHCTBUEM €0
KOH(JIMKTA BHYTPCHHHUX MEXaHU3MOB M BHEIIHUX (DakTOpOB

HcTounuku MIPOTHUBOPEUUS, «PACCOTIIACOBAHUE)

KOH()JIMKTOB

10. YcraHoBHTE MTPABIWIIBHYIO TTOCIIEA0BATEIFHOCTE MEXKTY (pazamu KOH(IIMKTA:
A. KoHduukr

b. KonduukTHas cutyarus

B. Uamnaent

Tema Ne3: «IIpuunHbl KOHQIMKTOB. DYHKUMH KOH(JIMKTA. JAuHamMuka
KOH(IUKTA»
l.«He Bcakuil KOHQIMKT 00s3aTebHO HEBPOTUYEH, OIPOMHOE KOJMYECTBO KOH(IMKTOB
HOPMaJbHO M BIIOJIHE €CTECTBEHHO, TOYHO TaK K€ M CTpaJaHUE HE BCErAa SBISAETCS
NATOJIOTUYECKUM sIBIeHHEM. JIydmmil 1eBU3 Npu BO3HUKHOBEHUH M pelieHuu KoHguukra: «He
ThI IPOTHB MEHS, a Mbl BMECTE POTUB Mpobaembl». KoMy npunaiexar 3tu ciosa?
a) K. IOnry 0) 3. @peiiny B) B. ®panky
2. I'maBHBIM MOKa3aTeNeM «370pOBOr0 KOHGINKTay) (KOHCTPYKTUBHOTO) SIBIISETCS:
a) CIOCOOHOCTh COXpaHSATh M Pa3BUBATH IIEJIOCTHOCTh CHUCTEMBI 0) BO3MOXKHOCTh H30€KaTh
KOH(JIMKTA B) KOHQIJIUKT 0€3 CIUIIKOM arpeCCUBHBIX JIEHCTBUI yYaCTHUKOB
3.Kakas u3 nepeunciieHHbIX QYHKIUI KOH(IUKTA SBISETCS 1€CTPYKTUBHOM ?
a) YCTaHOBJIEHUIO paBHOBECHs B 0o011ecTBE 0) MPUMEHEHHUE )KECTOKMX TaKTHK COTEPHUYECTBA B)
CTUMYJIMPOBaHUE a/lallTalluy COLUAIBHON CUCTEMBbI
4. Korpma monu TBITAIOTCS pa3pelIuTbh KOHQIIMKT € TOMOIIBIO CONEPHUYECTBA, CTPEMSChH
TOOUTHCS BBITOJBI 32 CYET APYroro, OHU HCIOJB3YIOT Takue JEHCTBUS U KOHTPAECUCTBHUS,
KOTOpPbIE YCUIUBAIOT KOH(GIUKT. Takoe ycuienue KoH(pIMKTa Ha3bIBAIOT:
a) ockanamuei KoHpauKTa 0) mporpeccupoBaHueM KOH(IMKTA B) JUHAMUKON KOH(DIUKTA
5. CyObeKTHBHbIE TPUYUHBI KOH(DIMKTOB B OCHOBHOM CBSI3aHBI C:
a) UHIUBHUYyaJbHBIMU TICUXOJOTUYECKUMH OCOOCHHOCTSIMHU OINIOHEHTOB, KOTOPBIE MPUBOJASAT K
TOMY, YTO OHHM BBIOMPAIOT HMEHHO KOH(QIMKTHBIA crmoco®  B3aMMOAEHCTBUS  0)
HEYJIOBJIETBOPUTEIBHBIMU YCIOBUSIMH TPY/ia B) HEYAOOHBIM pabounuM rpadukom
6. SIBisiercst M MPAaBOMEPHBIM JKECTKOE pazjielieHue OOBEKTUBHBIX U CYOBEKTHBHBIX NMPUYUH
KOH(IUKTOB?
a) a 6) HET B) TOJIBKO MPU PACCMOTPEHUH MPOU3BOACTBEHHOTO KOH(IINKTA
7. HecooTBeTCTBHE CTPYKTYPhl OpraHU3aIMK PEIIaeMbIM 3a/1a4aM BO3HUKAET 110 IPUYUHE:




a) COTPYAHUKH YacTO OOJICIOT 0) 3a/auu W ACATENHHOCTh (PUPMBI HENIPEPHIBHO M3MEHSETCS B)
PYKOBOAMTEIb JOCTATOYHO ABTOPUTAPHBIN

8. Hay4Hoe nipencraBieHue o JeCTPYKTUBHON (DYHKIIMHA KOH(IIUKTA MMOSBIISETCS, ITOCIIE TOTO KaK
(BbLIENHTE TPU (aKTa):

9. be3 3HaHMA NMPUYUH BO3HUKHOBEHUS M PAa3BUTUS KOH(IIMKTOB TPYIHO PACCUMTHIBATH HA UX
addextuBHOE pemieHue (perynmpoBaHue). DakTopel W NPUYUHBI KOH(MIUKTOB HOCAT
00BEKTHBHO-CYOBEKTUBHBIN XapaKTep U MOTYT ObITh 00BETMHEHBI B 4 TPYIIIbL:

2.

3)eeennnn

4).......

10. YcTaHOBHTE COOTBETCTBHE MEX/ly NPUYMHAMU KOH(IIMKTA U MX 3HAYCHUEM:

CuTyaTUBHO-YIIPaBIEHUYECKUE TPUUNHBI OOYCIIOBIICHBI ~ HETOJIHBIM  COOTBETCTBHEM
paboTHHUKa o npo¢eCCHOHATIHLHBIM,
HPaBCTBCHHBIM n Apyrum KadyecTBaM
TpeOOBaHMN 3aHMMAaeMOM JIODKHOCTH Jto0ast
pabora Tpedyer onpeeaEHHBIX
npodecCHOHaTbHBIX 3HAHUI U OIBITA

JInYHOCTHO-(YHKIIMOHATIbHBIE IPUYNHBI 00YCIIOBIICHBI HEONTUMAIILHOCTBIO

(YHKIMOHAJIBHBIX CBSI3€M  OpraHu3aluu C
BHEUIHEW Cpeloil; MEXIy CTPYyKTypHBIMU
JJIEMEHTaMU OpraHu3aluy; MEXY
OTJEJIbHBIMU paOOTHUKAMHU

@YHKIMOHAIbHO-OPraHU3AIIIOHHBIE IPUYMHBI | OOYCJIOBJIEHBl ~ OMIMOKAMH, JONYCKaeMbIMU
PYKOBOAMTENIAMUM W INOAYMHEHHBIMA B
IIPOLIECCE PELICHUs] YIPABICHUYECKUX U APYTUX
3a1a4

Tema Ned4. «Ilonsitue M BHABI, NPUYMHBI U NOCJHEACTBHS BHYTPUJIMYHOCTHBIX
koHGumKkTOB. [Ipexynpexnenne u paspemieHue BHYTPHJIMYHOCTHBIX KOH(IUKTOB»
1.PaccmaTpuBasi mpUYMHBl BHYTPUJIMYHOCTHBIX KOH(JIMKTOB, CIEAYET BBLACIUTH JBE TI'PYMIIbI
YCIJIOBUHM UX BOBHUKHOBEHHS:

a) BHYTPEHHHE U BHEIIHNUE 0) 00bEKTUBHbBIE U CYOBEKTUBHbIE B) TUYHOCTHBIE U CUTyaTHUBHbBIE

2. CuTyaTuBHBIE YCJIOBHSI BOSHUKHOBEHUS! BHYTPUIMYHOCTHBIX KOH(IMKTOB MOKHO pa3JeNUTh
Ha:

a) MpsIMbIe U KOCBEHHBIE 0) BHEIIHUE U BHYTPEHHUE B) OOBEKTHUBHBIE U CYObEKTUBHBIE

3. 0. ®pomM BHIENT TPUYNHBI BHY TPHITHYHOCTHBIX TPOTHBOPEUHIA:

a) B KOH(IMKTE MEXIy JBYMs B3aUMOUCKIIOYAIOUIMMU TPeOOBAHUSAMH WU 33JaHUSIMH O) B
MIPOTUBOPEUMH MEXIY CTUMYJIALMENH HalIMX NOTpeOHOCTe uepe3 pekiiaMy M (haKTUUECKUMU
OPENATCTBUSAMUA Ha TIYTH MX YJOBJIETBOPEHUS B) KOH(MJIMKTE MEXIY CYIIHOCTBIO U
CYILLIECTBOBaHHEM JIMYHOCTH

4. Beigenute npoTuBopeure, Kotopoe, o MueHuto K. XopHu, NpuBOAUT K BHYTPUIMYHOCTHBIM
KOH(JIMKTaM U JJaXKe K HEBpO3aM:

a) NMPOTUBOpPEUHME MEXJy YTBEp’KJaeMol CBOOOJON dYeloBeKa M BCEMHU €ro (pakTHYecKHMMHU
OTrpaHHYEHUSIMU 0) IPOTHUBOpPEUHE MEXIy TPeOOBAaHUSIMM HadallbHUKA U HOPMaMH OLIEHUBAHUS
B) IPOTUBOPEYNE MEXAY JINYHOCTHBIMU U OOILECTBEHHBIMU HOPMaMU MOpaii

5. KOoHCTpyKTUBHBIN XapakTep BHYTPHINYHOCTHOTO KOH(IIMKTA MPOSIBIIIETCS B CIEAYIOIIEM:




a) 4YeJOBEK CTAHOBHUTCS O0oJiee ypaBHOBEIICHHBIM B JKM3HU O) YEIOBEK YIOBIECTBOPSET
NOTPEOHOCTh B CaMOAKTyallU3alldd B) 3aKajseTcsl XapaKTep uenoBeka, (OpPMHUPYETCS €ro
PELIUTETHHOCTh, YCTOMYUBOCTD TIOBEACHUS, CTA0UIIbHAS HATIPABICHHOCTD JIMYHOCTH

6. JlecTpyKTHBHBIN XapaKTep BHYTPHIMIHOCTHOTO KOH(DIUKTA IPOSBISETCS B CIEAYIOIIEM:

a) MOOYXKITaeT 4YeloBEeKa JICWCTBOBATh BOINPEKH COOCTBEHHOM BHITOAC ©O) YCIOXKHSIETCS
MICUXHWYECKasl KU3Hb YEIOBEKa, PA3BHBAIOTCS MOpaIbHbIC YYBCTBA B) CHI)KCHHUE aKTHBHOCTH U
3 PEKTUBHOCTH IEATEITLHOCTH

7. Ecnii BHYTPHJIMYHOCTHBIA KOH(MIUKT BOBpPEMsI HE pa3pelraeTcs, HACTYMAIT OoJiee TSHKEIbIe
MIOCJIC/ICTBHSL:

a) OT cTpecca U (ppycTpanuu 10 HEBPO30B O) OT XOPOILIETO HACTPOCHHS 10 OYEHB IJIOXOTO B) OT
siopHH 10 AeTIPecCuu

8. B ciydae yxyamieHus: B3aUMOACHCTBHSI TUYHOCTH C TPYIIION HACTYIIALT:

a) yJIydlIeHUEe B3aUMOJCHUCTBUS C TPYNION 0) NECTPYKIHS CYNIECTBYIOIIMX MEXJIMYHOCTHBIX
OTHOIICHHI B) HUYETO HE TPOUCXOIUT

9. VYcraHoBHTE COOTBETCTBHE MEXIy THIaMU KOH(IMKTOB W ux omwucanuem (o B.H.
MsicuieBy):

Hcrepuueckuil TN | XapaKTepU3yeTCsl NPOTHBOPECUYMBBIMU COOCTBEHHBIMH TOTPEOHOCTSIMH,
00pbOOH MEXTy JKETaHUEM U J0JITOM, MEKIY MOPAJIbHBIMU IPUHIIUIIAMU
U JTMYHBIMU [IPUBA3aHHOCTSIMU

O0ceccHBHO- XapaKTepI/ByeTc;I MCKAY IIPOTHBOPEUYHUEM MCKAY BO3MOXHOCTIAMU
IICUXAaCTCHUYCCKUU JIJMYHOCTH M €€ 3aBbINICHHBIMHA Tpe60BaHI/I$[MI/I K ceOe
THII

HeBpacreHnueckuil | XxapakTepu3yeTcs 3aBbIIICHHBIMU MPETEH3USMHU JIMYHOCTH B COYETAHUM C
THUII HE/I00LEHKOW 00BEKTUBHBIX YCIOBUM MM TPeOOBAaHUN OKPYIKAIOIIUX

10. YcraHoBwuTe MOCIEA0BATEIHHOCTE BhIxoaa TpyaoB JI. Kosepa:

a) OyHKIUU COLUATBHOTO KOH(DIMKTA

B) [lonuTHueckas comuoIorus

06) Macrepa comrosoruueckoi MpIciu: Maen B ICTOPUYECKOM U COIIMAIBHOM KOHTEKCTE

TemaNe 5. «Crtpeccbl. CTpeccoycTOHYMBOCTh KAaK CHOCO0 mpeaynpexIeHust
KOH(IUKTOB)»
1.IIpakTiyeckn HeU30€xKHOE MOCIEACTBHE JTHO00T0 KOH(DIUKTA!
a) Tshkenas genpeccus 0) siidopus B) cTpecc
2. IIpu kaKoM yCJIOBHUHU CTPECCY MOXKHO IPOTUBOCTOSTH?
a) IpU OTPULIAHUM HAJIMYUS CTPecca Kak TaKOBOTO 0) MpH FOTOBHOCTU K aKTUBHBIM YCHJIUSM IO
JOCTHKEHHUIO CTPECCOYCTOWYMBOCTHU B) IIPU U3OJISILIMM OT 00IIeCTBa
3. C10BO «cTpecc» B EPEBOE C AaHIIIMHCKOTO 03HAYACT:
a) HampsbKeHue 0) pacciabiieHue B) MPeooeHne
4. OO11yI0 KOHIIEMIIUIO CTpecca Kak MPUCIIOCOOUTEIbHOW peakliui OpraHu3Ma Ha BO3/IEHCTBHE
IKCTpEMaIbHBIX (DAKTOPOB (CTPECCOTEHOR), pa3padoTalr:
a) D. bepn 0) 3. @peiin B) I'. Cenbe
5. Ctpecc — a3T0:
a) pacciabjieHre BCero OpraHm3Ma B CIELUAIbHO CO3/IaHHBIX YCIOBUAX 0) OTBET OpraHu3Ma Ha
Tr000€ TIpEeabsIBIEHHOE €My TpeOOBaHWE, W STOT OTBET NPEACTaBIsIET COOOW HaIpsDKEHHE
OpraHu3Ma, HalpaBJICHHOE Ha MPEOJI0JICHHE BO3HHMKAIOIIUX TPYIHOCTEH M MPHCIIOCOOIeHHE K
BO3POCLINM TPEOOBAaHUSAM B) MPEOI0JIEHHE COOCTBEHHBIX OTPEOHOCTEM
6. Uem omacHa (asa uctouieHus?
a) YeJIIOBEK OTKa3bIBaeTCs OT OOIIeHHs 0) MpOIMagaeT >KelaHue yI0BJIETBOPATh MOTPEOHOCTH B)
CIIMIIKOM 3aTSHYBIIAACS M UYepecuyp HMHTEHCHBHas Oopb0a MPHUBOAUT K CHIDKEHUIO
a/IalITAIIMOHHBIX BO3MOXXHOCTEH OpTaHW3Ma M €ro CIOCOOHOCTH COMPOTHUBISTHCS Pa3HO00-
pa3HbIM 3a00JI€BaHUSIM




7. Cenbe 0TMEHAI, YTO CTPECC — 00A3aTeNbHbII KOMIOHEHT KU3HH, IOCKOJIBKY . ...
8. Ilpedynpeosicoenue kongauxma -- 3T0 NEATEILHOCTh, HAIIPABJICHHAS HA ...
9. Onpenenure COOTBETCTBUE MEX/1y NOHATUSMU U UX 3HAYCHUEM:

a) Ilpocnosuposanue Kongaukma 1) r1aHMpOBaHME W pealu3alUs  psaa
omepanuii, MNPEANPUHUMACMBIX OJHHM U3
YYaCTHUKOB  KOH(MJIWUKTAa  WIM  O0O0CHUMHU
CTOPOHAMH JISI €T'0 MIPEKPAICHUS

0) IIpeoynpesicoenue kongaukma 2) mpeaBUICHHUE BO3MOKHOCTH KOH()JIMKTA |
€ro BO3MOXKHOTO OyIyIIEeTro
8) IIpedomepawenue KoHOIUKTA 3) NEeSATEIBbHOCTD, HarpaBJcHHAas Ha

HEJOMYIIEHHEe  €ro  BO3HUKHOBEHUS U
Pa3pyLIUTENLHOTO BIUSHUS Ha OOIIECTBEHHYIO
CUTYaLIUIO

10. YcraHoBHTE TOCIIEOBATEIILHOCTD B 3TANaxX yIpaBlIeHHUs] KOHQIUKTOM:
a) IMarHOCTUKA

0) cuMITOMaTHKA

B) pa3pellieHue

T') IPOTHO3UPOBAHHE

TemaNe6. «MeRITUIHOCTHBINH KOHPINKT
1.YTo Takoe MEXIMUYHOCTHbIE KOH(DIUKTHI?
a) KOH(DJIUKT JUYHOCTH C KOJUICKTUBOM 0) KOH(IUKTHI MEXKIY OTACTHHBIMA WHIAMBUIAMU U
Ipynnoil B) KOHQUIMKTBI MEXIYy OTIENbHBIMU HHAWBHIAMU B IpPOIECCe MX COLUAIBHOIO U
IICUXOJIOTMYECKOI0 B3aUMOIEUCTBUSA
2. YTo U3 HIKENEePEUNCIEHHOTO ABISETCA NPUIMHON MEXINYHOCTHOTO KOH(IJINKTA?
a) 10CcTOBEpHAs H(pOpMAIMs B TPOLECCE MEKIMUYHOCTHOW KOMMYHHUKAIMK 0) ICUXO0JIOTHYecKast
HECOBMECTHUMOCTbH B) COaJIaHCHPOBAHHOE POJIEBOE B3aUMOICUCTBUE ABYX JIIOIEH
3.Yto siBsieTcs coAep KaTeNbHOM CTOPOHOM MEXIMYHOCTHOTO KOH(IUKTA?
a) MpeAMET CIopa, JIel0, BOMPOC, BHI3bIBAIOLIMI pa3HOrjgacuss 0) MHEHHUS YYacCTHHKOB B)
XapakTepbl yUaCTHUKOB
4. YTo M3 HMKENEPEUUCIIEHHOTO SIBIISETCS OTIIMYUTEIBHON OCOOEHHOCTHIO MEKIMYHOCTHOIO
KOH(uUKTa?
a) MPOTHUBOOOPCTBO JItOJIEH MPOUCXOJUT MaO3MOLMOHATIBLHO O) MHPOTHBOOOPCTBO JHOAEH
IPOMCXOIUT HE3aMETHO, Ha CKpPbITOM YpOBHE B) NPOTHUBOOOPCTBO JIOAEH MPOMCXOIUT
HEINOCPEICTBEHHO, 3/1ECh U ceiluac, Ha OCHOBE CTOJIKHOBEHHUS UX JIMYHBIX MOTHBOB
5. Yto npeanosaraeT BHYTPEHHUM aclIeKT yIpaBiIeHUs MEKIMYHOCTHBIMH KOH(QIUKTaMuU?
a) HCMOJb30BAaHUE METOJOB MAaHMIYJSIUK ©O) NPUMEHEHHE TEXHOJOrHil 3(P¢EeKTUBHOTO
OOIIeHUs M pPALMOHAIBHOIO TOBEIEHUS B KOHQUIMKTE B) OTPaKaeT YIMPaBIEHUYECKYIO
JESITEIbBHOCTh CO CTOPOHBI PYKOBOUTEIIS
6. Uto npearnosiaraeT BHEIIHUHA aCMEKT YIPaBIECHUS MEXINYHOCTHBIMA KOH(IUKTaMU?
a) OTpa)kaeT YNpPaBJICHUECKYIO JEATENbHOCTh CO CTOPOHBI PYKOBOJAUTENS (MEHEeIKepa) HIn
JPyroro cyobeKkTa yrpaBleHHs M0 OTHOIIEHHIO K KOHKPETHOMY KOH(IHMKTY 0) MpOTHBOOOPCTBO
JIOJIe TPOUCXOJUT HA OCHOBE CTOJIKHOBEHHS MX JIMYHBIX MOTHBOB B) UCIOJB30BaHNUE METO/I0B
yOeKICHUS
7. YrpapieHue MEKIMUYHOCTHBIMU KOH(QIMKTaAMH — CJIO>KHBII MPOIIeCcC, TOCKOJBKY ...
8. MexJINYHOCTHBIN KOH(IIUKT BBISBISET ...
9. CooTHeEcHTE dTAIbl CEMEHHOHN JKU3HU C MPUYMHAMHU KOH(DIMKTA HA 3TOM JTarle:

a) 1-p1it 1) mnosiBIeHHE B CEMbE JETCi; YIpaBICHHE
MpoUEeccoM  “IPaBUIIBHOTO  BOCIHUTAHUS
HOBOTO  TOKOJEHMS; pPa3jIU4Hble MHEHHUS
poauTenel Mo BOIpocaM HakazaHus peOeHKa




0) 2-oit 2) MOSIBJICHUE HOBBIX YWICHOB CEMbHU

B) 3-uii 3) MEXJTMIHOCTHAS HECOBMECTUMOCTD;
NPETeH3WH Ha JIMACPCTBO; TIPETEH3UHW Ha
MIPEBOCXOJICTBO; PAa3/ICIICHUE JTOMAIIHHUX JIe,
MPETeH3WH HAa  YIOpaBIEHHE  OIOKETOM;
ClIeJIOBaHUE COBETaM  POJCTBEHHHKOB |
JIpy3€ii; THTUMHO-JIMYHAS aIaNTallusl.

10. CooTHecuTe KOHMIMKTHOE SIBJICHHE C BAPHAHTOM €0 IPOSIBJICHUS:

a) YpaBieHHnEe MEKIMYHOCTHBIM KOHQIUKTOM | 1) OTIUYAIOTCS BBICOKOH 3MOIMOHATBHOCTHIO
U OXBaTOM IMPAKTHYECKH BCEX CTOPOH
OTHOIICHUH  MEXIy  KOH(MIMKTYIOUMMHU
cyOBeKkTaMu

0) [IpyunHBI MEKITMYHOCTHBIX KOH(IUKTOB 2) TmpearonaraeT MNPUMEHEHHE TEXHOJIOTUi
3¢ (}eKTHBHOTO OOIICHUS W PAIMOHAILHOTO
MOBE/ICHUS B KOH(DINKTE

B) OTnn4uTeNbHbIC ocoOeHHOCTH | 3) HAONIOJAIOTCS TMOTEPH M HUCKAKCHHUS
MEXIIMYHOCTHBIX KOH(MIUKTOB uH(pOpMallMd B MPOLECCe MEKINYHOCTHOM
KOMMYHHMKAIIH, HecOaJaHCUPOBAaHHOE

pOJIEBOE B3aUMOJICHCTBUE ABYX JIHOJICH

Tema Ne7. « KOH(IUKTBI B OpraHu3auum»

1. KoHduukT nposiBisieTcs B BUE ClEUU(PHUECKUX Peakuuil Joael Apyr K Apyry. B cBs3u c

3THM KOH(JIUKTHI BCET]a OOPETAOT:

a) SMOILIMOHAJIBHO-BOJIEBYIO OKpacKy ©0) BHYTPWJIMYHOCTHYIO OKPacKy B) MEXJIMYHOCTHYIO

OKpacKy

2. Yto npezacrasisieT coOoi ckpbITas (hopmMa KOH(MIMKTA B OpraHu3anuu?

a) JIETKO paclo3HaTh 10 TMPOSIBICHUSM O) MOXKHO paclo3HaTh JHIIb 10 KOCBEHHBIM

NPOSIBJICHUSIM B) HEBO3MOXKHO pacro3HaTh 0e3 NpUBJICUEHUs CHelHaIncTa

3. XapakTepHoil MPUUNHON KOH(PIMKTHON CUTyallui B TPYJJOBOM KOJUIEKTUBE  SIBJISIETCSI:

a) (¢akThl YHW)KEHUS [JOCTOMHCTBA JIMYHOCTH B O(QUIHaIbHOH 0OCTaHOBKE 0)
YAOBJIETBOPUTENIbHAS OpraHU3alys Tpyia B) THOKuil pabounii rpaduk

4. XapakTepHoil MpUuUHON KOH(DIMKTHON CUTYalluu B TPYJAOBOM KOJJIEKTHBE  SIBJISETCS:

a) IEMOKpPAaTUYECKUI CTUJIb YIPABIEHUSI PYKOBOJIUTENS 0) TOBEPUTEIbHBIE OTHOLIEHUS MEXKIY
PYKOBOJIUTENIEM U MOJYMHEHHBIMHU B) HEIOBEpUE HadalbHHMKA K MOJYMHEHHBIM, BhIpa)karoleecs B
M3JIMIIHEN ONeKe U MOAMEHE MOTUYMHEHHBIX TP BBIITOJIHEHUU UMH CBOUX 00sI3aHHOCTEN

5. Kak HazpiBaeTcsi KOH(IMKT, IPU KOTOPOM paboueil rpynmnoil pyKoBOAUT CIa0blii HAYabHHUK,

KOTOPBINA MMes LIENH, HE CIIPaBIISIETCS € MPENATCTBUAMHU Ha MYTH K UX JOCTHKEHUIO?

a) KOHQIUKT cnaboil cTopoHbl 6) KOHMIMKT Oe3rpaHWYHON BIACTH B) KOH(IIMKT BJIACTH U

Oe3BiacTusl

6. Ilo 1IUTEeIbHOCTH MPOTEKaHNUs KOH(IUKTHI B OPTaHU3AI[MH MOTYT ObITh:

a) 3aTsHKHBIE M OYEHb 3aTsDKHbIE 0) JOJITOCPOYHBIE U KPaTKOCPOUYHBIE B) KpPATKOBPEMEHHBIE U

3aTsKHbIE

7. OTHOCTOPOHHE IPOTUBOPEUUBO-OTPUIIATEIbHbIE OTHOLIEHUS! YYaCTHUKOB B X0 KOH(IUKTa

B OpraHM3alH ONACHBI TEM, UTO.......

8. CtpykTypHBIe (PaKTOPbI BOBHUKHOBEHUSI KOH(PIIUKTOB OOBIYHO CBS3AHEI C ......

9. CooTrHecuTe XapakTep OTHOIIEHWH YYaCTHUKOB IPOU3BOJCTBEHHOTO KOH(IIMKTA C €ro

ONKMCAHUEM:

| a) B3auMHO OTpHIATEIBHEIE | 1) OuH CyGBEKT OTHOCHTCS OTPHLATEIBHO, a




Ipyrod  KojmebnmeTcss OT  CHMIIATUU K
AHTUTIATHH, YTO MOXXET OBITh BOCIPUHSITO Kak
CBUJIETEJILCTBO CJIA00OCTH

0) OnHocTopoHHE NpoTHBOpeurBoO- | 2)  OIHO3HAYHOCTH M KAaTErOPUYHOCTH

MI0JIO)KUTEIIbHBIE MO3ULUH, HEraTHBHBIX 1o CBOEMY
COJICPKAHUIO

B) OpHocTOpOHHE npotuBopeurBo- | 3) OauH CyOBEKT OTHOCHTCS TOJIOXKUTEIIBHO, a

OTpHLIATENIbHBIE Jpyroi kojednercs MeXIy MOJIOKUTEIbHbIMU

W OTPUIATCIbHBIMH OLICHKAMU IICPBOI'O

10. YcraHoBHTE MOCIIEI0BATEIBLHOCTD B ATaNax MPOTEKaHUs TPOU3BOJCTBEHHOTO KOH(IUKTA!
a) HHIHUACHT

0) KOH(IMKTHAS CUTYyaIUs

B) MPOTHBOOOPCTBO

T') IPOTUBOICICTBHE

1) IPOTUBOCTOSIHUE

€) pa3pelieHrue KOH(IIMKTa

Tema Ne8. «MexrpynnoBoii KOHYJIUKT)

1.OtnnuuTenbHast yepTa MEXIPYIIOBBIX KOH(PIUKTOB:

a) ObICTpOTa TMpOTEKaHUs O) JIETKOCTh MPOTEKaHWsI B) OOJbIIas MacITaOHOCTh W TSKECTh
IIOCJIEICTBUM

2. 'pynnoBo# KOH(IIUKT — 3TO:

a) MPOTHUBOCTOSIHUE JIBYX CYOBEKTOB 0) MPOTUBOOOPCTBO, B KOTOPOM XOTSI OBl OZIHA U3 CTOPOH
IpeJ/ICTaBIeHa MAJIOK COLIMAIbHON IPYNIION B) MPOTUBOOOPCTBO MEXKAY JTUUYHOCTHIO M TPYIIION
3. Majoii rpynmoi cuuTaercs:

a) HEMHOTOYHCIIEHHas MO cocTaBy rpymma moaeil (ot 3 go 10 yemoBek) ¢ (GopMalbHBIMU
OTHOIIECHUSIMH 0) HEMHOTOYHUCIICHHOE IO cocTaBy (0T 5 10 10 uenoBek) 00beTMHEHHE JIFO/ICH, HE
CBSI3aHHBIX COBMECTHOM J€SATENBbHOCThIO B) HEMHOTOYHCIEHHOe Mo coctaBy (ot 3 1o 40
YEeJIOBEeK) OOBEIUHEHWE JIIoJed, UWMEIIMMUX OOIIyl0 I11e7b, CBS3aHHBIX COBMECTHOMU
NeSITeIbHOCTBIO U HAXOASIIUXCA B HEMOCPEICTBEHHOM JIMYHOM KOHTAKTE MPOJIOJIKUTEIbHOE
BpeMs

4. MOXHO BBIJIEUTH JIBa OCHOBHBIX THUIIA TPYNIOBBIX KOH(DIUKTOB:

a) KOHQUIMKT «JIMYHOCTb-TPYIIa» U KOHMIUKT «Tpymnna-rpynna» 0) KOHQIUKT «PyKOBOIUTENb-
rpynmna» U KOH(PIUKT «Tpynma-Tpymmna»  B) KOHQJIUKT «IMYHOCTH-TPYIIA» U KOH(IUKT
«Oouplas Tpymnna-Manas rpynmna»

5. KoH}uuKT MeXIy pyKOBOAUTEIEM U KOJUIEKTUBOM OOBIYHO BO3HUKAET:

a) B pe3yJbTaTe JEMOKPATUYECKOTO CTWJS YyIpaBieHus ©O) B pe3yjibTaTe BbICOKOMN
KOMIIETEHTHOCTH HayalbHUKA B) B pe3yJIbTaTe HU3KOM KOMIIETEHTHOCTH HayaJIbHUKA

6. KoHQIIKT MeX 1y psSAOBBIM COTPYAHUKOM M KOJJISKTHBOM MOYKET Pa3BHBATHCS:

a) Korja KTo-1100 OTCTYIMaeT OT CIOKUBIIUXCS TPYIIIOBBIX HOPM MOBeJIeHHs 0) Koria KTo-1100
OYECHb CKPOMHBII U IMOCITYITHBIN B) KOTJIa PyKOBOAUTENIH 00 3TOM MOMPOCUT

7. KoHauKT Mex 1y 1mojipa3/ieIeHus MU B OpraHU3aliy OOBIYHO BO3HUKAET:

a) M3-3a 3apaHee COCTaBJIEHHOTO Tpaduka OTIYCKOB 0) M3-3a THOKOro padbodero rpaduka B) u3-
3a Hed(PPEKTUBHOTO paclpeieeHus] peCypcoB

8. CooTHecUTE TpU OCHOBHBIX IMOJIXO/A B M3YYCHUHU U ONMMCAHWUHU TPYMIOBBIX KOH(GIUKTOB U HX
COJIEp/KaHUEM:!

a) MoTHBAIIMOHHBIN TTOAX0A | 1) cocpemoTayrBaeT BHHMaHHE HCCIIEAOBATENCH Ha aHaM3e
CUTYallM{, KaK COBOKYITHOCTH BHEUTHUX (PaKTOPOB

6) CuTyalmoOHHBIN TTOAXO/ 2) B KayecTBE OCHOBBI OOBSCHEHHS IMOBEACHHS TPYIIIIBI
paccMOTPEeHHE KOMIUIEKCa MOOYIUTENbHBIX TPHYUH
B) KorauTuBHBIN OIX0/ 3) JemaeT aKIEHT Ha peIIarolled pPOJd  KOTHHUTHBHBIX

(HOSH&B&TCJ’ILHLIX) YCTAHOBOK TPYIIIIbl OTHOCHUTCIBHO OPYT




| apyra

9. YcraHoBuTe MOCIEI0BATEIBHOCTD.

Bce rpymnmnoBbsie KOH(IUKTH HIMEIOT OOIIYI0 THHAMUKY Pa3BHTHUS:

1) [TocTenenHoe ycuieHue y4acCTHUKOB KOH(JIMKTA 32 CUET BBEJCHUS Bce 0oJjiee aKTUBHBIX CHII,
a TaK e 3a CYET HAKOIJICHHUS OTIbITa;

2) IloBblmieHne KOH(MIMKTHOW aKTUBHOCTH YYaCTHUKOB, M3MEHEHHE XapakTepa KOH(IMKTa B
CTOPOHY Y>KECTOYEHUS, BOBJICUCHNE B KOH(DIMKT HOBBIX JIHII;

3) 3MeHeHue OTHOILICHUS K TPOOJIEMHOM CUTyallud U KOHGIIUKTY B LEJIOM.

4)YBenuyeHue KOJIMYECTBA MPOOJIEMHBIX CUTyallMid M yriIyOJeHHE NMEepBUYHON KOH(IMKTHOU
CUTYallUu;

5)Hapacranue  SMOLMOHAIBHOM  HANpsSHKEHHOCTH,  CONPOBOKAAIOMICH  KOH(IUKTHBIC
B3aMMOJICHCTBUSI, KOTOpasi MOXKET BJIMSATH HA MOBEJCHHE YYACTHUKOB KaK MOOMIM3YIOIIE, TaK U
JI€30praHu3yIollle

10. OmpenenuTte Mocie0BaTeILHOCTD B ATanax Mo yHIPaBIECHUIO MEXTPYIIIOBBIM KOH(DIUKTOM:
a) DTam peryaupoBaHus KOHQIMKTA XapaKTepu3yeTcs paboTol Mo MPU3HAHUIO €r0 peaabHOCTH
KOH(JIUKTYIOIIEH JTUYHOCTHIO.

0) Dram pa3pemieHus: KOHPIUKTA

B) Otam MNpeaynpexacHus KOH(IMKTa XapaKTepU3yeTcs MPHUHATHEM KOHKPETHBIX MeEp IO
HeHTpanu3anui KOHQIUKTHOTO MTOBEICHUS.

r) DTar NporHo3upoBaHUs KOH(IIUKTA.

Tema Ne9. «Ilpenynpexaenne KOHGIUKTOB. Pa3pemenue KOH(PIUKTOBY»
1.YnpaBienne KOHQIUKTOM MPEATIONaraeT yMeHHe:
a) NOJJIePKUBATh MHTEpPEC K KOHGIUKTY O) MPOTUBOCTOSATH APYroil CTOPOHE B) MOAJCPKHUBATH
€ro HU)KE TOTO YPOBHsI, HA KOTOPOM OH CTaHOBUTCSl YTPOXKAIOLIUM JUIsl OpraHu3aluy, TPyIbl,
MEXIMYHOCTHBIX OTHOILIECHHH
2. Yro W3 HIKENEPEUUCIEHHOTO MOXHO OTHECTH K PEKOMEHJALUsAM II0 YIPaBICHUIO
KOH(JIUKTOM:
a) HETEpIUMOCTb K CJIadOCTAM MapTHepa 0) MOCTOSHHOE BHHMaHUE K MapTHEPY MO OOIIEHUIO,
IpPEJOCTaBlI€HNEe  BO3MOXKHOCTH  BBICKAa3aTbCsl  B) HAXOXKJIEHHE M aKIEHTUPOBaHHE
MPOTUBOINOJIOKHOTO B MO3UIMU MMapTHEPA
3. UTo W3 HMWKENEpedMCIEHHOI0 MOXHO OTHECTH K PEKOMEHJAIMSIM 110 YIPaBJICHUIO
KOH(JIMKTOM:
a) OTCYTCTBHE TOTOBHOCTH pa3eNnnuTh OTBETCTBEHHOCTH 0) JEMOHCTpPALUA
HE3aMHTEPECOBAaHHOCTH B PELICHWU MpoOJieMbl B) MpPEAJIOKEHHE MapTHEPY pacCMOTPETh
anbTepHATUBHBIE pelieHus
4. Yro Takoe mpeaynpexaeHne KoH(QIMKToB?
a) 9TO CHUCTEMa DPa3IMYHBIX CHOCOOOB, MPUEMOB BO3JCHCTBUS M 3HAHUM, CIIOCOOCTBYIOIIMX
IPEJOTBPALICHUIO OTKPBITOrO KOHQUIMKTa Ha CTaJuM NpOTHBOOOpcTBa 0) 3TO cHcTeMa
pa3IMYHBIX CHOCOOOB, MPUEMOB BO3JEUCTBUS U 3HAHUIl, CIOCOOCTBYIOIIMX IMPEIOTBPAILIEHUIO
OTKPBITOTO KOH(JIUKTAa Ha CTaJUM HA3pEBaHUS IMPOTHUBOPEUUS B) 3TO CHCTEMa PA3TUYHBIX
CrocoOOB, MPUEMOB BO3JEHCTBUS M 3HAHUM, CHOCOOCTBYIOIIMX MEPEBOJY OTKPHITOrO
KOH(JIMKTA B 3aKPbITHIH
5. TexHosoruo npeaynpexxaeHust KOHQINKTa MOTYT IPUMEHSTh:
a) YYaCTHUKU BO3HHKAIOLIETO KOH(IJIMKTA, HOCPETHUK B €r0 pa3pelIeHu 0) TOIbKO YYaCTHUKU
BO3HHUKAIOIIEr0 KOH(MIMKTA B) TOJILKO MOCPEAHHK B pa3pelIeHUH B KOH(DINKTA
6. Camblil HAI)KHBIN CMIOCOO MPETOTBPAIIEHUS KOHDIUKTA:
a) yOexneHue, BHyIIeHHE O) M3MEHEHHE TOBEICHHS yYaCTHUKOB KOH(IMKTa B) HM30eTaHue

KOH(JINKTA
7. CooTHEeCHTE Ha3BaHUE CTPATETHH TIOBEJCHUS B KOH(IIMKTE C €€ OMHCAaHUEM:
a) Konkypenmus 1) yperysupoBaHHe pa3HOTJIACHH Yepe3 B3aMMHBIC YCTYIKH

0) IIpucniocobnenre | 2) YKJIOHEHHUE OT KOH(IMKTA, CTPEMJICHHE BBINTH M3 KOHQIUKTHOM




CUTYalluu, He pa3pelas ee

B) M36eranue 3) COBMECTHBII MOUCK PEIICHHUS, YIOBICTBOPSIOIIEIO HHTEPECHI 00EHX
CTOpPOH
r) Kommpomuce 4) conmepHHYECTBO, TOAABICHUE, OTKPBITas OOpbba 3a CBOM HMHTEPECHI,

OTCTaWBaHUeE CBOEH ITO3ULINHU

1) CoTpyIHUYECTBO | 5) M3MEHEHHE CBOCH MO3MIIUH, MEPECTPOMKA MOBEACHUS, CIIaXKHBAHUC
IIPOTUBOPEYMI, OTKA3 OT CBOUX UHTEPECOB

8. CooTHecure KOHq)J'II/IKTOJ'IOFI/I‘ICCKI/Ie TMOHATHUA C UX COACPKAHUCM:

a) YrpasieHrue KOH(QIUKTOM 1) cucrema pa3IMYHBIX CIIOCOOOB, MPUEMOB BO3JCHCTBHS U
3HAHUM, CIIOCOOCTBYIOIIMX MPEAOTBPAIIECHUIO OTKPHITOIO
KOH(JIMKTA HA CTaIUM HAa3PEBAHUS IPOTUBOPEUHS

0) Ilpenynpexnenue 2) yperyJiupoBaHUe pa3HOTIACHH Yepe3 B3aUMHBIC YCTYIKH
KOH()JIMKTOB
B) Komnpomuce 3) yMeHHue MOIePKUBATh KOHMIMKT HHUKE TOTO YPOBHS, Ha

KOTOPOM OH CTAHOBHTCSA YI'POXKAOIINM JJI1 OKPYIKAIOIIUX

9. CooTHecure IIPUCM pa3pClICHUA KOH(bHHKTOB C IICJIBIO €T0 INPUMCHCHMUS:

a) [loumck o0mmx wim  OnMuM3KkUX 1O | 1) yCHCIIHBIN MOMCK PEIICHHS TPOTUBOPCUHSI
COJICPKAHUIO TOYEK COPUKOCHOBEHUS

0) OOBEKTUBHOE 00CYKICHUE TIPOOIIEMBI 2) CHHM3UTh WHTCHCHBHOCTh  HETATHBHBIX
OMOITUH 110 OTHOIICHUIO K OMIOHEHTY

B) [lepectath BHIECT, B OIINOHEHTE Bpara, | 3) PAaCUIUPUT MPEICTABICHHE OO OIIOHEHTE,
IPOTHBHUKA czenaer ero 6osuee 00bEKTUBHBIM

10. Onpenenute NpaBUIBHBIN aITOPUTM pa3pelIeHUs] KOH(IUKTA:
a) AHaJIUTHYECKUH 3Tan

0) OnpeneneHue KpUTEPUEB pa3pelIeHUs] KOHDIUKTA

B) [Iporno3upoBanue BapuaHTOB pa3pelieHnus KOHPINKTa

r) KoHTpoas 3ppexTuBHOCTH COOCTBEHHBIX ACHCTBUM

1) Meponpusitus o peajan3aluy HaMEYeHHOT o IIaHa

Tema 10. JlesoBasi Kapbepa KaK COLMAJBHO-JKOHOMHYecKass Kkareropusi. OCHOBHBIE
XapAKTePUCTHKHM NOHATHA «yNpaBjeHHe /e10BOH Kapbepoii». I'ocynapcrBo, o0ecrso,
OpraHM3anisi ¥ HWHAUMBHJ KaK Cy0ObeKTbl YNPaBJIeHUS] KapbepHbIMH IpoueccaMu H
kapbepoil. Copep:kaHue U OpPraHu3aunys JesiTeIbHOCTH 1O YINPABJIECHHUIO NEPCOHAJIOM H
KapbepHbIMHU npoueccaMu. OCHOBHbIC XapaAKTEPUCTHKH NMOHATHS «YINpaBJeHHe 1e10BOi
Kapbepoin»

1.9r1o Takoe kaprepa?

a) TIpoLECC MOBBIMICHUS KBalU(pUKaluu paOOTHHKA 0) MOJIyuyeHUE BBICIIErO0 0Opa30BaHUS B)
yCIIEUIHOE NMPOJBMKEHUE BIIEPE B TOM MM HHOW 00JIACTH JEeSTEIbHOCTH

2. Kareropuro «kapbepay paccMaTpUBAIOT C TOYKH 3PEHUS IBYX OHITHI:

a) Kapbepa B CeMbEe U Kapbepa B TPYJOBOW JAEATENbHOCTH 0) Kapbepa B cdepe yBICUCHHHA U
Kappepa B TPYAOBOH JESITENbHOCTH B) Kapbepa B TPYJIOBOM [eATENbHOCTH U Kapbepa B
o0Opa3oBaHUU

3. Ilpeamomaraer OTBETCTBEHHOCTh palOTOAATeNsi 3a CO3/aHUE W PAa3BUTHE YCIOBUU
norpebieHuss pabodell CuUIBl € LENbI0  TOJJIEpKaHUs MO0  TMOBBIIIEHUS  YPOBHS
YAOBJIETBOPEHHOCTH KOHKYPEHTOCIOCOOHOCThIO paboueil cunbl. Kak Has3piBaeTcs Takas
KOHIICTIIIUS PAa3BUTHS U YIIPaBIIEHUs Kapbepoil nepconana?

a) nmpodopueHTarmoHHas 0) cepBUCHAs B) pa3BUBAIOIIAS

4. Omnpenenute MOCIENIOBATEIbHOCTh IIArOB IO BBOJIY B JODKHOCTH HOBOTO COTPYAHHKA
PYKOBOJUTENIEM:

A. O3HaKOMUTB C OPTCTPHYKTYPOI.

b. [To3HaKOMUTH ¢ pYKOBOJIUTEIEM OpraHU3aluu (aHKEeTa 00s3aTeNIbHA).




B. O3HakoMHUTH HOBOTO COTPYIHHKA C BBOJHBIM KOJEKCOM (IIOJ] POCIHCH). DTy PACIHUCKY
nepesaTh B OTAEI KaJIpoB.

I'. Iloka3aTh, rae HaxoAATCs B DBJIEKTPOHHOM BHJIE€ KOAEKC OpraHU3aliM WU OCHOBHBIE
JIOKYMEHTHI.

J1. Paccka3zaTp, 4yeM 3aHUMAaETCs OpraHu3anusl.

E. Pazpacaurs UKP opranusanuu, noxpasaencHus.

K. Tlo3HaKOMHUTH HOBOTO COTPYAHHKA C KOJUIEKTUBOM (00OMTH BCEX, MPEICTABUTH).

5.Kax/1p1ii 4e10BeK BHE 3aBUCMOCTH OT C(epbl IEATETbHOCTH U JTMYHOCTHBIX

XapaKTEPUCTUK MPOXOJUT 3a CBOK TPYAOBYKO KH3Hb cleayrouue mnepuonasl. Omnpenenure
IIPaBUJIBHYIO IIOCJIEI0BATEIbHOCTD 3TANOB TPYAOBON ACATENBHOCTH:

A.Anantanus v npohecCHOHATBFHOE CTAHOBIICHUE

b. [lepBuunoe u npodeccuoHanbHOE 00yUeHUE

B. IlpeaneHcroHHbIN TEpUO/T

I'. TIpodeccronanbHbIi U TOTKHOCTHOH pOCT

. IIponyKTuBHas A€ATEIBHOCTD.

6. Onpenenure MpaBUIIBHYIO MOCIEA0BATEILHOCTD B )KU3HEHHBIX IIUKJIAX U 3Tanax Kapbephl:

a) XO0JOCTO! MepHo.

06) CamocrosiTennbHas ceMelHas >XKU3Hb (B3pOCIEHUE JeTei, MX o00ydeHHue, BBIOOp HMU
YKU3HEHHOTO Iy TH, podeccroHanbHas MoAroTOBKa, Hauano padoThl, YXOJ AeTel U3 CEMbH).

B) JleTcTBO, MepHo/ MOJI0BOI0 CO3PEBAHUS.

r) HavaneHbIH cemMelHbIi Iepuo.

1) Brixon Ha neHcuto, moreps cynpyra.

e) IlosBnenue cympyra, GopmMupoBaHHE CEMEWHOro ouara; IMOsBICHHE JIeTeil, CTaHOBJICHUE
CEMEHHOTr0 JOCTaTKa.

7. CooTHecUTE BUJI Kapbephl C €ro0 3HAUCHUEM:

a) TpynoBas kapwepa 1) mepexom oT Oojice HHU3KOW CTymeHH K 0Oojiee BBICOKOM
JOJDKHOCTH

0) BeprukanbHas kapbepa | 2) MPOABMKEHHE TI0 KapbEPHO JIECTHUIIC U COBEPIICHCTBOBAHUE
YeJIOBEKOM CBOMX padOYUX HAaBBIKOB

B) FopuszoHTanpHas | 3) HEOUCBHIHBIH THII Kapbepbl, BO3MOXHBIA MNpH HAJTHYUH

Kapbepa CEpPbE3HBIX  JICNIOBBIX  CBSA3€M 1A OrPAaHMYEHHOrO0  Kpyra
paboOTHUKOB

r) Lentpoctpemutenphas | 4) nmepeMelieHue U3 oaHON MpodheCcCHOHaIBLHON 00JIaCTH B

Kapbepa Jpyryio 0e3 NOBBIIIEHHsI YPOBHSI HEPAPXUHU

8. CootHecute BUJ KapbEPhI 11O €TO XapaKTEpPy € €0 3HAYCHUCM!

a) Brnacthas xapbeepa 1) mpodeccuoHanbHBI POCT, IBMKEHHE IO TapuUpHOW CceTke
KaKo#-1m00 ornpeaenéHHon nmpodeccuu

0) KBanmu¢pukanmnonHas | 2) yBenuueHne craryca pabOTHHKA B OpTaHH3allUH, MPHCBOCHUE

Kapbepa OUEpe/IHOTO paHra 3a BBICIAYTY JIET WJIM IOYETHOrO 3BaHHS 3a
BBIJIAIOMIMICS BKJIaJl B pa3BUTHE KOMIAHUU

B) CrarycHas kapbepa 3) dopManbHBIH pPOCT BIUAHUS pPaOOTHHKA B OPTraHU3AIHH,
CBSI3aHHBIN C JBM)KEHHEM BBEPX 10 MEPAPXUU YHPABJICHUS WM C
pocToM HehOopMaTLHOTO AaBTOPHUTETA

r) MonerapHas kapbepa 4) noBBIIICHUE YPOBHSI BO3HATPAXK/ICHHUS paOOTHUKA

9. CooTHecuTe MOJIETH Kapbephl C NX OMHCAHUEM:

a) Mojenb «TpaMILTuH» 1) Ha kaxmoit cTymeHu CiIy)KeOHOM JISCTHHIIBI - ONpeeiéHHas
JIOJDKHOCTB, KOTOPYIO PAaOOTHHUK 3aHUMAET OMPEEIEHHOE BpeMs.
Kaxxayro HOBYIO TOKHOCTh PaOOTHUK MONYYaeT C MOBBIIICHUEM
kBandukanuyu. BepxHell CTynmeHM OH JOCTHraeT B MEpUOJ




MaKCHUMaJbHOTO TMOTEHIMaja, W TOCJe OSTOr0 HaYMHACTCS
IUITAHOMEPHBIM CIYCK 10 CIIY>KEOHOW JIECTHHUIE C BBIIOIHECHHEM
MEHEe MHTEHCUBHOU pabOTHI

0) Monenb «3mesn» 2) Tlocne ompeneaéHHOro mepHoia pabOTHI  IPOBOIUTCS
aTTecTanus, W 10 pe3yibTaraM MPUHUMACTCS pEIIeHUEe O
MIOBBIIICHUH WJIH NIEpEMEIIeHUH pabOTHUKA

B) Monens «iecTHULIa» 3) Ha ompenenéHHoM 3Tarne COTPYAHHMK 3aHUMACT BBICHIYIO JIJIS
HEro JOJDKHOCTh M CTapaeTcsl yAEep)KaTbCsli HA HEM B TEUEHHUE
JUIMTEJIBHOTO BpeMEHH. Jlaree - yXo1 Ha IEHCHUIO.

r) Monens «repemmyThe 4) TOPU3OHTAIBHOE TMEpeMelieHne pabOTHHUKA C  OJHOU
JIOJGKHOCTH Ha JIPYTYHO NYTEM HA3HAYCHHS C 3aHATHEM KaXKIOW
HENPOAODKUTEIHLHOE BpeMsi, a MOTOM 3aHHMaeT 0oJiee BBICOKYIO
JIOJKHOCTB Ha 00Jiee BBICOKOM YPOBHE

10. HOCJ’ICI[OB&TGJIBHOCTB OCHOBHBIX OTaIlOB pr,HOBOﬁ JACATCIIbHOCTH pa6OTHI/IKa

HlIxana ouenuganun: 5-6aipHas.

Kpumepuu oyenueanus:

Kaxnp1it Bonpoc (3aanue) B TECTOBOH (popMe OLleHUBAETCs IO JMXOTOMHYECKOH IIKae:
BbINOJIHEHO — 0,5 6ari, He BeinonHeHo — () 0aos.

[TpumensieTcs ciemyromnias mkaja rnepeBoaa 0aJlJIoB B OIEHKY 10 S5-0auTbHOM MIKae:

- 5-4 6aJ1J1I0B COOTBETCTBYET OLICHKE «OTJIMYHO»;

- 4-3 6aJJI0B — OIICHKE «XOPOIII0»;

- 3-2 6aJ1J10B — OIICHKE «Y/10BJIETBOPHUTEILHO»;

- 2-1 6aJ1JI0B — OIICHKE «HEY/A0BJIETBOPUTEIHLHOY.

BOl'[pOCLI AJisl KOJVIOKBUYMa

no auciuiuiiHe BBeleHWe B HampaBJjieHMe  TNOATOTOBKM M IJIAHUPOBAHHE
npodeccuoHAIBLHON Kapbepbl

Tema Nel. «CranoBisienne koHgukTo10rum. IlpeamMer KOHQIMKTOJIOrUM U METOAbI
HCC/IeI0BAHUSD)
1. MoXHO J11 TOBOPUTH O TOM, YTO KOH(DJIUKT BHIMOIHSIET MO3UTUBHBIE PyHKIINN?
2. Kakue METO/BI NICUXOJIOTHYECKUX HCCIEA0BaHUI IIPUMEHUMBI JUTS
KOH(MIMKTOIOTUN?

Tema 2: «Ilonsitue u THnoJ0rust KOHGPJIUKTOB. CTPYKTYpa KOH(PIUKTA)»
1. Ha kaxo#i craguu KOHQIMKT pa3pelInuTh Jierye Bcero?
2. MOXHO 1M peajbHO pa3rpaHUYUTh KOH(MIMKTHYIO cHTyanuto W KoH(mukT? Ha kakoii
CTaJIu KOH(IMKT pa3peIInuTh JIerye Bcero?

Tema Ne3: «IIpuuyuHbl KOH(PIMKTOB. DYHKIMH KOH(JIMKTA. JAunamuka
KOHpIMKTA»
1. B03MOXHO 1M KOH(IJIUKT MEPEBECTU U3 JECTPYKTHUBHOIO B KOHCTPYKTHBHOE PYCIIO
U IIpU KaKUX 00CTOSITENbCTBAX?
2. B yem ocHOBHBIE IPUUMHBI KOH(IIUKTA?

Tema Ne4. «Ilonsitme M BHABI, NPUYMHBI U NOCJHEACTBHS BHYTPHJIMYHOCTHBIX
koH(QuuKTOB. IlpenynpexneHue u paspemieHue BHYyTPHJIMYHOCTHBIX KOH(JINKTOBY»




1. Hackonbpko 3¢ ¢deKTHBHO NPHUBIEKATh PYKOBOAMTENS B KAaueCTBE IMOCPEIHHKA TPH
pa3perieHu MPON3BOACTBEHHOTO KOH(IUKTA?
2. KakoBbI OCHOBHBIE IPUYMHBI TPYTIITOBBIX KOH(PIUKTOB?

TemaNe 5. «Crpeccbl. CTpeccoycTOMYMBOCTD KaK CHOCO0 TMpexynpexaeHust
KOH(JINKTOB»

1. Kakue s3¢dhekTruBHBIE METOIBI OOPHOBI CO CTPECCOM MCIOJIB3YETE JTUYHO BbI?

2.CuuTaere M BB, YTO OOIEU3BECTHBIE CPEICTBA OOPHOBI CO CTPECCOM JCHCTBUTEIHHO

3¢ dexTuBHBI?

Tema Ne9. «Ilpenynpexnenne KOHQJIUKTOB. Pa3pemenue KOHPIUKTOBY»

1. Kakue cpeactBa npeaynpexieHust KOH(IUKTA BbI cUUTaeTe Y3PPEKTUBHBIMU?

2.B03MOXHO 11 KOH(DJIMKT MEPEeBECTH U3 JECTPYKTHBHOTO B KOHCTPYKTHUBHOE PYyCJIO U
IpU Kakux o0cTosTenbeTBax?

IlIkana oyenueanus: 5-6amipHas.
Kpumepuu oyeHusaHus:

4- 5 Da/uI0B (MM OICHKA «OTJMYHO») BBICTABISETCS OOydaromeMycs, €ClIi OH
NPUHUMAET aKTUBHOE ydacThe B Oecezie 1Mo OOJBIIMHCTBY OOCYKIaeMbIX BOIPOCOB (B
TOM YHCJIE CaMBIX CIIOKHBIX); JEMOHCTPHPYET C(HOPMHPOBAHHYIO CHOCOOHOCTH K
ANAJTIOTMYCCKOMY MBIINJICHUIO, IPOSABIIACT YBAXKCHUC W HMHTCPEC K HMHBIM MHCHHAM,
BlajeeT TINyOOKMMHM (B TOM YHCIE JONOJHUTENIbHBIMHM) 3HAHUSIMHU IO CYIIECTBY
00CyX/1aeMbIX BOIIPOCOB, OpPATOPCKMMM CHOCOOHOCTSMU U TpaBWIAMU BEACHUS
MOJIEMUKH; CTPOMT JIOTUYHBIE, apryMEHTHPOBAHHbIE, TOYHbIE M JIAKOHWYHBIE
BBICKa3bIBaHUS, CONPOBOXKJIAEMbIE SPKUMHU INpPUMEpaMH; JIETKO M 3aUHTEPECOBAHHO
OTKJIMKAeTCs Ha HEOKUJaHHBIE PaKypchl Oece/ibl; He HYKIAeTCsl B YTOUHSIIOIIMX U (UJITN)
JOTIOJTHUTEIBHBIX BOTIPOCAX MPEIo1aBaTedIs.

3-4 0asioB (MU OIEHKAa «XOPOILO0») BBICTABISETCS O0OydYaroleMycsi, eCcid OH
IpUHUMAET ydacTue B 00cyxiaeHuun He MeHee 50% AMCKYCCHOHHBIX BOIIPOCOB;
MPOSIBIISIET yBOKEHHE W WHTEpEC K WHBIM MHEHHSM, IOKa3aTelIbHO M KOPPEKTHO
3alIMIAaeT CBOE MHEHHE, BIIQJCET XOPOIIMMH 3HAHHWSMH BOIPOCOB, B OOCYXIECHUH
KOTOPBIX TIPUHUMAET YyYacTHe; YMEET He CTOJBKO BECTH TIOJIEMHUKY, CKOJIBKO
y4acTBOBaTh B HEHW; CTPOUT JIOTHYHBIE, ApPryMEHTHPOBAaHHBIC BBICKA3bIBAHMSI,
COIIPOBOKAAeMble  MOAXOIAIIMMHU  IpPHUMEpaMH; HE BcerjJa OTKJIMKAaeTcss Ha
HEOXHUJIaHHBIE paKypchl Oecelpl; HE HYXJaeTcs B YTOUYHSIOMMX U (WIN)
JIOMIOJTHUTEBHBIX BONIPOCAaX MpenoaBaTess.

2-3 0amnoB (WM OIIEHKA «yI0BJETBOPHUTEIbHO») BBHICTABISETCS OO0YydYaroOUIeMyCs,
€CIi OH TpPHHUMAeT ydacTHe B Oecele MO OJHOMY-IBYM Hawnboiee MpOCThIM
0o0CyXJJaeMbIM BOMPOCAM; KOPPEKTHO BBICIYIIMBAET HWHBIE MHEHHS; HEYBEPEHHO
OPUEHTHUPYETCS B COJEPKAHUH OOCYKIa€MbIX BOIIPOCOB, IMMOPOM TOMYyCKasi OMUOKH; B
MOJIEMHUKE MPEANOYUTACT 3aHUMATh TO3UIIMI0 3aMHTEPECOBAHHOTO CIYIIATENS, CTPOUT
KpaTKue, HO B IIEJIOM JIOTMYHBIE BBICKAa3bIBAaHUS, COMPOBOXIaeMble Hambosee



OYEBHMJIHBIMU IpUMEpaMU; TEPSETCA IMPU BO3ZHUKHOBEHHHM HEOKUJAHHBIX DPaKypCOB
Oecenpl U B OTOM Cllydae HYXKIACTCS B YTOYHSIIOMMX W (WJIM) JOTOJHUTEIBHBIX
BOIIPOCaXx MPENoJaBaTesl.

1-2 6annoB (WK OIICHKA «HEYJAOBJIETBOPUTEIbHO)») BBICTABISETCS O0YyYarOIEMYCs,
€CITM OH HE BJIQJICET COJCpKAHHWEM OOCYXIaeMbIX BOIPOCOB HIIM JOMYCKaeT IpyObie
OIIMOKH; TAcCUBEH B OOMEHE MHCHHSIMH WJIM BOOOIIE HE y4YacTBYET B JHMCKYCCHUU;
3aTPyAHSETCS B MOCTPOCHHHM MOHOJIOTMYECKOTO BBICKA3bIBaHUS W (WJIM) JIOIMYCKaeT
OlIMOOYHbIE BBICKA3bIBAHMS; IOCTOSHHO HYKIAETCS B YTOUHSIIOMIMX U (WUJIN)
JIOTIOJTHUTEBHBIX BOIIPOCAX MPENOaBATEIS.

2 OILEHOYHBIE CPEACTBA JJs1 MNPOMEXYTOYHOMH
ATTECTAIIMN OBYYAIOIIUXCA

2.1 BAHK BOITPOCOB H 3AJAHUH B TECTOBOH ®OPME

1 BonpocsbI B 3akpbITOii hopme.

1.1 CronkHOBEHHE HECOBMECTUMBIX, IPOTUBOIIOJIOKHO HAIPABICHHBIX TEHICHLUUH B CO3HAHUU
YeNOoBeKa, B MEXJIMYHOCTHBIX WM MEXKIPYIIOBBIX OTHOUICHUSAX, CBA3aHHOE C OCTPBIMHU
HEraTUBHBIMH N1€PEKUBAHUSIMHU, Ha3bIBACTCA:

a) 6)oOuieHne B) KOHPIHUKT

1. 2 K BugamM KoH(JIMKTa OTHOCSTCS:

a) MEXIPYIIOBOM, MEXOPraHU3allMOHHBINA, MEXCTPYKTYpPHBIH ©) BHYTpPEHHMH, BHEILHUH,
IPOMEKYTOUHBIN B)BHYTPUIMYHOCTHBIN, MEKITMYHOCTHBINA, MEKIPYIIITOBOM

1. 3 Pa3Hble ponu YenoBeKa NPeabIBISIOT K HEMY MPOTHBOPEUYNBBIE TpeOoBaHUA. O KaKoM BUIE
KOH(JIMKTA UJIET peub?

a) CYNepINYHOCTHBIN 0) BHYTPUIMYHOCTHBIN B) MEXIMYHOCTHBII

1.4 Camplii pacripocTpaHEHHBIH BUJ KOH(INKTA, B KOTOPOM HaOII01aeTCsl CTOJIKHOBEHUE JII01eH
C pa3IMYHBIMU B3TJISIAMHU, IICHHOCTSIMH, YepPTaMH XapaKTepa:

a) COIMANIbHBIN 0) MEXTPYNIOBON B) MEKIMYHOCTHBIN

1.5 KoHpaukTel Mexay OonenblIMKaMM pa3HbIX KOMaHJA, MEXAYy CEMbSIMH, MEXKIY
OPEANPUATHIMU C OAHOM MpoecCHOHaTBbHON HANPaBIEHHOCTHIO MOXKHO Ha3BaTh:

a) MEXIPYNIOBBIMH 0) MEKIMYHOCTHBIMU B) MEKCTPYKTYPHBIMU

1.6 KoH(UKTOB MOXKET HE OBbITh, €CIIH:

a) Bce moau OyayT >KUThb B JocTaTke 0) Bce JroAu OyayT NOOpBIMHU B) YJIOBIETBOPSIFOTCS
noTpeOHOCTH JIFoAeH

1.7 CnoBa, nevictBus wWin O€3EUCTBHS, CIIOCOOCTBYIOIINE BO3HUKHOBEHHIO W DPAa3BUTHUIO
KOH(JINKTA, HA3bIBAIOTCS:

a) MPUYUHBI KOHPIJIUKTA 0) KOH(IUKTOTE€HbI B) MHIIUACHTHI

1.8 [JleiictTBue WO COBOKYIHOCTh JECWCTBUI YYaCTHUKOB KOH(IMKTHOM CHUTyaluw,
MPOBOIMPYIONIEEe pe3Koe OOOCTPeHHE TMPOTHBOPEUYUS H Hadajuo OOphOBI MEXKIy HUMH,
Ha3bIBAETCH:

a) UHIUJEHTOM 0) KOH(IMKTHOM cuTyanuen B) KOHQIUKTOM

1.9 Cy06bexr (nuimo, rpyrmnmna, opraHu3anus, ToCyAapcTBO), HEMOCPEICTBEHHO BOBJIEUEHHBIN BO
Bce (ha3bl IeperoBopoB, KOHGIMKTA, Ha3bIBAETCS:

a) YYaCTHUKOM; 0) MPOTUBHUKOM; B) KOCBEHHBIM yYaCTHUKOM



1.10 Y4acTHHK TUCKYCCHH, CIIOPA, UMEIOITUN TOYKY 3PCHHUSI, B3TJISbI, YOSKICHHS, apTyMEHTHI,
KOTOpPbIE MTPOTHBOIOJIOXKHBI, OTIIUYHBI OT OCHOBHBIX, HCXO/JHBIX MJIM MO CPABHEHHIO C BALIMMH,
Ha3bIBACTCS:

a) HEUTPaJIbHBIM JIULIOM 0) YYaCTHUKOM B) ONITOHEHTOM

1.11YTt0 Takoe KOH(IMKTOJIOTHS?

a) colManabHas MPUPoAa KOHGIMKTOB 0) MpeaMeT U3y4eHUs KOH(IIMKTA B) 3TO CHCTeMa 3HAHUI
0 3aKOHOMEPHOCTSIX M MEXaHHW3MaX BO3HUKHOBEHHUS M pa3BUTHUA KOH(MIMKTOB, a TaKXKe O
NPUHIUIAX U TEXHOJOTHIX YIPABICHUS UMH.

1.12 KonduukTonorus BO3HUKIA, cCHOPMUPOBAIACh W PA3BUBAETCSA B HACTOSIICE BpeMsl B
TECHOM CBA3HU C:

a) MareMaTuko, ¢usukor ©O) Qunocodpuend, TCUXOJIOTHEH, 3THUKOH B) JIOTUKOH,
€CTECTBO3HAHUEM

1. 13 KoH(IMKTOIOTHS YIUT YMEHHUIO:

a) pacrno3HaBaTh NPUPOAY KOH(IUKTOB, UX MPUYUHBI U MOTHBBI, OPHEHTAIIMH B TOM, B KaKUX
dbopMax mpoTekaroT KOHGIMKTHI U KaKHUMH IyTSMU OHU paspemiarorca 0) B KOH(IUKTE BCeraa
OTCTaMBaTh CBOW MHTEPEC B) HAXOAUTH NPUYHMHY U Hadana KOH(INKTa

1. 14 KoH(IUKTONOTHS KaK cCaMOCTOsITeNIbHAsL HAy4YHasl AUCLIUILIINHA CIIOKUIACh K:

a) Hauany XXI B.0) cepeaune XIX B. B) cepenune XX B.

1. 15 Ilpeamet KOH(MIUKTOIOTUH KaK HAYKHU:

a) mnpupoma KoH(piaukra ©O) o0OmMe 3aKOHOMEPHOCTH BO3HHKHOBEHHS KOH(MDIMKTHBIX
OPOTUBOPEYMI M KOH(DIUKTOB, AWHAMUKA U (OPMBI Pa3BUTHUS KOH(MDIUKTHBIX CHUTYalUH,
CHOCOOBI MPEAYNPEKICHHS, pa3pelIeHUs] U YIpaBiIeHUS KOH(IUKTAMH B) ATHKA MOBEICHHUS B
KOH(IIMKTE

1.16 O6beKTOM KOH(IMKTA BBICTYIIALT:

a) TO, YTO BBI3BIBACT MPOTUBOACHCTBHE CTOPOH ©O) ydacTHUKHA KOHGIHMKTA B) (YyHKUIUU
KOH(IJIMKTA

1. 17 O6BexTOM Hccae0BaHus O0IIeH (COIMaabHOM) KOH(MIMKTOJIOTHH SBIISCTCS:

a) OpraHU3alMOHHBIA KOHQIUKT 0) MEXIpyNIoBOd KOH(QIMKT B) COLMAIbHBIA KOHQIMKT Kak
ocobast popma coMaIbHOTO B3aUMOAECUCTBUS (IPOTUBOACHCTBUS) COLIUATBHBIX CyObEKTOB

1.18 Cy0ObekThl KOHGIIUKTA — ITO:

a) TPUYMHBl KOHQUIMKTa ©) TMOCPeIHUKHM KOH(IUKTA B) YYACTHUKH KOH(QIIUKTHOTO
B3aUMOJICVCTBHUS

1.19 OnHoilt 13 OCHOBHBIX OCOOEHHOCTEN COLMAIbHOW KOH(IUKTOIOTHH SBIISETCS:

a) TeCHasl B3aUMOCBSI3b YYaCTHHKOB KOH(MIWKTa 0) TECHas B3aUMOCBSI3b IMpEAMETa U OOBEKTa
KOH(JIMKTA B) TECHAsl B3aUMOCBS3b TEOPETUUECKUX M SMIUPUUECKUX UCCIIEOBaHU M

1.20 OcoOCHHOCTh COIUANTBHON KOH(IMKTOJIOTHH 3aKIIOYAaeTCs B TOM, YTO HCCIICOBAHHS
IPOBOJIATCS B KOHKPETHON COLMAJILHOW Cpejie U HaIllpaBJICHbI:

a) Ha MOUCK IOCPEIHUKOB JJIs pa3pelieHusi KoHQIMKTa 0) Ha BbIsBIECHUE (IPELyNpexIeHUE)
peaJbHO CYIIECTBYIOIIUX COLMAIBHBIX KOH(MIMKTOB O MNPUHIMIY «37eChb U ceiddac» B) Ha
BBISIBIICHUE TPUYUH KOH(IIUKTA

1.21 «He Bcsakuii KOHQIUKT 005S3aTENbHO HEBPOTHYEH, OTPOMHOE KOJMYECTBO KOH(IUKTOB
HOPMalIbHO M BIIOJIHE E€CTECTBEHHO, TOYHO TaK JX€ M CTpajJlaHue He BCeraa SBISETCS
NaTOJIOTUYECKUM siBJIeHUEeM. Jlydmuii 1eBu3 npu BOSHUKHOBEHHM U pelieHuH KoHduukra: «He
TBI IPOTHB MEHS, 2 MBI BMECTE TIPOTHUB MTPpooOIemMbl». KoMy mpuHamiexar 3tu cioBa?

a) K. FOury 0) 3. ®@peiiny B) B. ®panky

1.22 I'naBHBIM MTOKA3aTeIeM «3I0POBOT0 KOH(INKTa» (KOHCTPYKTHBHOTO) SIBIISICTCS:

a) CcocoOHOCTh COXpaHATh U Pa3BUBATh IEJIOCTHOCTH CHCTEMBI 0) BO3MOXHOCTh H30€XKaTh
KOH(JIMKTa B) KOHGIUKT O€3 CIUIIKOM arpeCCUBHBIX IEUCTBUI YYaCTHUKOB

1.23 Kakast u3 nepeyrcieHHbIX GYyHKINN KOH(IUKTA ABISETCA AECTPYKTUBHON?

a) YCTaHOBJIEHHIO paBHOBECHUs B 00I1ecTBe 0) MPUMEHEHHE )KECTOKUX TaKTUK CONEPHUYECTBA B)
CTUMYJIMPOBaHHE aJaNTalli COLUAIBHON CUCTEMBI



1.24 Korpa mroau TBHITAIOTCS Pa3pelinTh KOH(MIUKT C TOMOIIBIO CONEPHUYECTBA, CTPEMSCH
MOOUTHCS BBITOJBI 33 CUET JPYroro, OHU HCIOJB3YIOT TAaKUE JCHCTBUS U KOHTPACUCTBHUS,
KOTOPBIC YCHIUBAIOT KOHQIHUKT. Takoe ycuineHue KoH(IMKTa Ha3bIBAIOT:

a) ScKayanuei KoHGIMKTa 0) MporpecCHpoBaHUEM KOH(IMKTA B) AMHAMHUKON KOH(IUKTA

1.25 KirodueBoe MecTO B MOUCKE MyTEW MPEIyNPEeKACHUs KOHQIUKTOB, MX KOHCTPYKTHBHOTO
3aBepILEHHS 3aHUMAET Mpodema:

a) BBISIBJICHHE MECTa M BPEMEHHU MPOTEKaHUSI KOH(QIMKTA O)BBISBICHHE YYACTHUKOB KOH(DIMKTA
B) BBISIBJICHUSI TPHYMH BO3HUKHOBEHUS KOH(JIMKTOB

1.26 K uncny 00BEKTUBHBIX TPUYUH KOH(IIMKTA MOKHO OTHECTH:

a) TICHMXOJIOTUYECKYI0 HECOBMECTUMOCTh YYAaCTHHKOB KOH(QIUKTa O) pasHble XapaKTepbl
YYAaCTHUKOB KOH(IIUKTa B) OOCTOSITEIHCTBA COIMAILHOTO B3aUMOJICHCTBHUS JIIOJICH, KOTOpBIC
NPUBEIH K CTOJIKHOBEHUIO MX MHTEPECOB, MHEHHI, YCTAaHOBOK

1.27 CyObeKkTuBHBIC MPUYNHBI KOH(PIMKTOB B OCHOBHOM CBSI3aHBI C:

a) WHIUBHUIYATLHBIMH TICUXOJOTUYECKUMHU OCOOCHHOCTSIMH OIMOHEHTOB, KOTOPBIC MPUBOIAT K
TOMYy, 4YTO OHH BBIOMPAalOT HMMEHHO KOH(JIMUKTHBIA crmoco0 B3aUMOJCHCTBUS 0)
HEYJIOBJICTBOPUTEIBHBIMU YCIOBUSMH TPY/a B) HEYAOOHBIM pabouuM rpadukom

1.28 SIBnsieTcst M TIPAaBOMEPHBIM KECTKOE pa3ielicHHe O0ObEKTUBHBIX U CYObEKTUBHBIX MPHYUH
KOH(IJIUKTOB?

a) 1a 0) HEeT B) TOJIBKO IIPH PACCMOTPEHUH MPOU3BOICTBEHHOTO KOH(IMKTA

1.29 HecooTBeTcTBUE CTPYKTYpPBI OPraHU3aIMH PEIIAeMbIM 3a/1a4aM BO3HUKAET MO MPUYHHE:

a) COTPYAHHUKH 4acTo OOJICIOT 0) 3a/7aud M ACATEIHHOCTh (DUPMBI HEIIPEPHIBHO M3MEHSETCS B)
PYKOBOJUTEIb JOCTATOYHO aBTOPHTAPHBIH

1.30 JInuyHOCTHO-(DyHKIIMOHAJILHBIE IPUYUHBI KOH(IUKTOB CBSI3aHBI C:

a) HETOJIHBIM COOTBETCTBHEM pabOTHHKA MO MPO(eCCHOHATBHBIM, HPABCTBEHHBIM U JIPYTUM
KayecTBaM TPeOOBAaHMN 3aHMMAEMOW JODKHOCTH O) TPYAHBIM XapaKTepoM H TPUIAHPKAMU
PYKOBOJUTEIIS B) IJIOXHUMHU YCJIOBUSMHU pab0OYero MecTa COTPYAHHUKA

1.31 Pazpenurte mpeuiokeHHbIC (YHKIIMA KOH(JIMKTAa Ha JIBE TPYIIbI: KOHCTPYKTHBHBIC M
JECTPYKTUBHBIC:

- KoHduukT cnoco6eH nmoBepruyTh 00IIECTBO B Xa0C;

- KoHpuuKT cTUMynmupyeT ajgantaiyio COIMATbHONW CHCTEMBI WM €€ OTIENBHBIX JIEMEHTOB,
BKJII04as CyOBEKTOB, K M3MEHSIOLIEICs cpefe;

- KoHdnukT curHanusupyer o Hajauuuu OpoOsieMbl, TpeOyrolled pelieHns, MO3BOJIIET ee
MO3HATh, TIOCKOJIbKY BBISBIISIETCS B COBOKYITHOCTH BOCITPHHHUMAEMBIX JTIOABMH (DAKTOB;

- Kondumkt npeamonaraer mnpuMeHEHNE )KECTOKAX TAKTUK CONIEPHUYECTBA;

- KoHnukr cTumynupyeT Mo3HaHHE WHTEPECOB, LIEHHOCTEH, MO3UINH, CTAIKUBAIOIIUXCS B
IPOTUBOOOPCTBE CyOBEKTOB

- Koupnukr cmocobeH coxpaHsaTh W pa3BUBaTh IE€JIOCTHOCTh PETHOHA, KaK COIHAIbHOM
CHCTEMBI.

1.32 PaccmatpuBast IpHYMHBI BHYTPHIMYHOCTHBIX KOH(IIMKTOB, CJIEAYET BBLIEIUTH JBE TPYIIIBI
YCIIOBUI UX BO3ZHUKHOBEHUSI:

a) BHYTPEHHHE U BHEIIHNUE 0) 0ObEKTUBHbBIE U CYObEKTUBHbIE B) TUYHOCTHBIE U CUTyaTHBHbBIE
1.33 CuryaTtuBHblEe YyCIOBHS BO3HUKHOBEHHUS BHYTPUIMYHOCTHBIX  KOH(IJIUKTOB MOXKHO
pa3enuTh Ha:

a) MpsIMbIe U KOCBEHHBIE 0) BHEIIHUE U BHYTPEHHUE B) OOBEKTUBHBIE U CyOHEKTHBHBIE

1.34 Yto MOXHO OTHECTH K BHYTPEHHHM CUTYaTHBHBIM YCIOBHSIM?

a) TPOTHBOPEYUS] PpABHO 3HAYMMBIX CTOPOH JIMYHOCTH, OCO3HaHHE CyOBEKTHUBHOM
HEpa3penmMOCTH CUTyaruu 0) 60prOa ¢ MPUPOI0i, TOPOKACHHE HOBBIX MOTUBOB B PE3yJIbTaTe
YIOBJIETBOPEHHSI CTApbhIX B) OrPAaHUYEHUE BAXKHBIX Ui YEIOBEKa MOTHBOB CO CTOPOHBI
o01ecTBa

1.35 K npuuuHe BHyTPMIMYHOCTHOTO KOH(IUKTAa OTHOCUTCS:

a) IUIOXHWE YCIOBUS Tpylda cyObekTa ©) TpyIOHBIH XapakTep cyObekTa KOH(IMKTa B)
IPOTHBOPEYHE MEXy MOTPEOHOCTHIO U COLIMATIBLHON HOPMO



1.36 5. ®pomm BUIET IPUUUHBI BHYTPUINIHOCTHBIX POTHBOPEUNA:

a) B KOH(JIMKTE MEXIy ABYMs B3aUMOUCKJIIOYAIOUIMMU TPEOOBAHUSMH WU 33JaHUSIMH O) B
MPOTUBOPEUMHN MEXIY CTUMYJIALMEH HAIIMX MOTPeOHOCTel uepe3 pekiiaMmy M (aKTHUYECKUMU
OPEMATCTBUSAMUA HA TIIYyTH HMX Y/JOBJICTBOPEHUS B) KOH(DIUKTE MEXAy CYIIHOCTBIO U
CYILIECTBOBAaHMEM JTIMYHOCTH

1.37 Bezenure mnpotuBopedne, KoTopoe, 1o MHeHuto K. XopHH, TpUBOAUT K
BHYTPUIIMYHOCTHBIM KOH(JIMKTAM U JAa’Ke K HEBPO3aM:

a) TIPOTUBOpPEYHE MEXKIy YyTBEpXkKIAaeMOil CBOOOIOW UeloBeKa W BceMU ero (aKTHUYECKUMHU
OTrpaHHYEHUSIMU 0) IPOTHUBOpPEUHE MEXAYy TPeOOBAHUAMU HAaYaJIbHUKA U HOPMaMH OLEHUBAHUS
B) MPOTUBOPEYNE MEXAY JINYHOCTHBIMH U OOILECTBEHHBIMA HOPMaMU MOpaii

1.38 KoHCTpYKTUBHBIH XapakTep BHYTPHIIMYHOCTHOTO KOH(IIMKTA MPOSBIISETCS B CAEAYIOLIEM:
a) YEIOBEK CTAaHOBUTCS OoJiee ypaBHOBEHICHHBIM B JKH3HU 0) YEIOBEK YAOBIETBOPSET
NOTPEOHOCTh B CaMOAKTyalU3alldd B) 3aKajseTcsl XapaKTep uelnoBeka, (OpMUPYETCS ero
PELIUTETHHOCTh, YCTOMUYUBOCTD TIOBEACHHUS, CTAOMIIbHASI HAIIPABICHHOCTD JINYHOCTH

1.39 JlecTpyKTUBHBIN XapakTep BHYTPUINYHOCTHOTO KOH(MIUKTA IPOSBISETCS B CIEAYIOLIEM:

a) TOoOyXITaeT dYeJIOBEeKa JCHCTBOBAThH BOIPEKH COOCTBEHHOW BBHITOJE O) YCIOKHSACTCS
MICUXHUYECKasl KU3Hb YEIOBEKa, PA3BUBAIOTCS MOpajbHbIe YYBCTBA B) CHI)KEHHE aKTHUBHOCTH U
3P PEKTUBHOCTH IS TEIHHOCTH

1.40 Ecnu BHYTPUIIMYHOCTHBIN KOH(JIUKT BOBPEMS HE pa3peliaeTcs, HACTynaroT Ooiee TsxKelble
MIOCJIEICTBHSL:

a) oT cTpecca u GpyCcTpaluu 10 HEBPO30B 0) OT XOPOIIETr0 HACTPOCHHUS 10 OYEHbB IIJIOXOTO B) OT
diidopuu 10 ACTIPECCUH

1.41 B cnyvae yXyAlieHus: B3aUMOACHCTBHS TUYHOCTH C TPYIION HACTYIIALT:

a) yJIydlIeHHue B3aUMOICWUCTBUS C TPyNIoOi 0) MECTPYKIHS CYNIECTBYIOIMIMX MEXIMYHOCTHBIX
OTHOIICHUH B) HUYETO HE MPOUCXOAUT

1.42 PaznenuTe MOCIEACTBHSI BHYTPHIMYHOCTHOTO KOH(MIMKTA HA JBE TPYIIBL: IECTPYKTHBHbIE
MOCIIEACTBHS U KOHCTPYKTHUBHBIE TTOCIIEICTBUS:

- YXYIIIEHUE COCTOSHUS caMOi KOH(INKTYFOIIEH TMIHOCTH,

- YCIIOXKHSETCs TICUXUYeCcKas )KU3Hb YEJIOBEKA, Pa3BUBAIOTCS MOPaJIbHbIE UyBCTBA,

- 3aKaJIsIeTCS XapaKkTep YenoBeKka, pOpMUPYETCs €ro PeHIUTENbHOCTD, YCTOWYHBOCTH ITOBEICHUS,
- YXyJIIeHUE B3aUMOAECHCTBUS IMYHOCTHU C IPYTUMHU JIFOJIbMH B IPYTIIIE,

- CHIDKCHHME AaKTHUBHOCTH W 3()(PEKTHBHOCTH MEATEIFHOCTH, TaK M ICUXWYECKas U
(du3noIornuecKas 1e30praHn3anus JHYHOCTU

1.43 TpakTrueckn HeN30eKHOE TIOCIECTBHE JTF000T0 KOH(IIUKTA!

a) Tshkenas genpeccus 0) siidopus B) cTpecc

1.44 TTpu kakoM yCIIOBUH CTPECCY MOKHO MPOTHUBOCTOSITH?

a) IpU OTPULIAHUM HAJMYUS CTpecca Kak TaKOBOTO 0) MpH FOTOBHOCTU K aKTUBHBIM YCHIIUSAM IO
JOCTHKEHHUIO CTPECCOYCTOMYMBOCTHU B) IIPU U3OJISILIMM OT 00ILIeCTBa

1.45 CnoBo «cTpecc» B IiepeBo/Jie C aHTIIMICKOro 03HaYaer:

a) HampspKeHue 0) pacciabieHue B) MpeooJIeHHe

1.46 OOmyro KOHLENIHMIO CcTpecca Kak IPHUCIIOCOOUTENbHOM peakiuu OpraHu3Ma Ha
BO3JICHCTBHUE KCTPEMAITBHBIX (haKTOPOB (CTPECCOTEHOB), pazpadboTa:

a) D. bepn 0) 3. @peiin B) I'. Cenbe

1.47 Ctpecc — at0:

a) pacciiabiieHle BCero OpraHn3Ma B CIEUaIbHO CO3JaHHBIX YCIOBHUAX 0) OTBET OpraHM3Ma Ha
Tr000€ TIpEeabsIBIEHHOE €My TpeOOBaHWE, W STOT OTBET NPEACTaBISIET COOOW HaIpsDKEHHE
OpraHu3Ma, HalpaBJICHHOE Ha MPEO0JI0JICHHE BO3HMKAIOIIUX TPYIHOCTEH M MPHUCIIOCOOICHHE K
BO3POCLINM TPEOOBaHUSAM B) MPEOI0JIEHHE COOCTBEHHBIX NOTpeOHOCTEN

1.48 B ntuHamMMKe CTPECCOBOT0 pearupoOBaHUs BbIIEISIOT:

a) TpH Qa3bl 0) mATh (Pa3 B) aBe pazbl

1.49 Yewm omnacha (haza ucromeHus?



a) YeJIOBEK OTKA3bIBACTCS OT OOMICHUS 0) MpomanaeT XKelaHue YI0BICTBOPITh MOTPEOHOCTH B)
CIIMIIKOM 3aTSHYBIIAsACS M 4Yepecdyp HMHTCHCUBHas OophOa MPHUBOAUT K CHUIKECHUIO
aJaNTallHOHHBIX BO3MOXXHOCTEH OpraHM3Ma U €ro CIOCOOHOCTHU CONPOTUBIATHCA Pa3HOOO-
pa3HbIM 3200JICBaHUSIM

1.50 Kak Ha3bIBaeTcs CTOWKHUI odar BO30YKJICHHS, BOZHUKAIOIIUN IO BO3/ICHCTBHEM KaKOTO-
1100 cTpeccoBoro (Gaxkropa (KOHMIUKT, HEOKHUIAHHOE COOBITHE U TIp.) B KOPE T'OJIOBHOTO MO3ra?
a) IOMHUHAaHTa 0) MepeBO30YKAECHHOCTh B) OMOXUMUYECKUN CIBUT

1.51 CrpeccoBoe coCTOsIHUE ONTACHO HE CaMmo T0 cede, a TeM, YTO CIOCOOHO CIPOBOLIMPOBATH:

a) TMOBBIIIEHUE YPOBHA caxapa B KpOBU O) OpraHUYeCKHME HApYyIIEHUS B BHUAE CEPIACYHO-
COCYIIUCTBIX, AJUIEPTUYECKIX, IMMYHHBIX M IPOYMX 3a00JI€BaHHIA B) OTCYTCTBHE alIEeTUTA

1.52 Yro Takoe «ymnpaBieHue KOHPIUKTOM»?

a) TpeKpalleHHe U TIOoAaBlIeHHEe KOoH(GIMKTa O) TpPOTrHO3MpOBaHHWE KOHQIMKTA B)
[[eJICHAIIPaBIICHHOE BO3JCWCTBUE Ha Tpolecc KOH(IUKTa, oOecrneduBaroliee pelieHue
COLMAJIBHO 3HAYMMBIX 33124

1.53 Yro Takoe MEXITMIHOCTHBIC KOH(MIUKTHI?

a) KOH(UIMKT JIMYHOCTH C KOJUICKTHBOM 0) KOH(MIMKTBHI MEXAY OTACIHHBIMH WHIAMBHIAMH U
rpynmnoi B) KOH(MDIUKTHI MEXAY OTAEIbHBIMA WHIMBUAAMH B IPOIECCE HUX COLUUAIBHOTO U
MICHXOJIOTHYECKOTO B3aUMOICHCTBHS

1.54 Yto 13 HIKENEPEUNCIEHHOTO SIBJISIETCS MPUUNHON MEXKITMYHOCTHOTO KOH(IUKTA?

a) TOCTOBepHasi HHPOpPMAITUSI B IPOIECCE MEKITMIHOCTHON KOMMYHHKAITMH 0) TICHXOJIOTHYECKast
HECOBMECTUMOCTbH B) cOaIaHCHPOBAHHOE POJIEBOE B3aUMO/ICHCTBUE ABYX JIIOIEH

1.55 Yo siBNsieTcst COMEpIKATEIIBHON CTOPOHON MEXKITMYHOCTHOTO KOH(IIUKTA?

a) MpeAMEeT CIopa, JIeJ0, BOMPOC, BHI3BIBAIONIMI pa3HOrigacus 0) MHEHUS YYaCTHHKOB B)
XapakTepbl yYaCTHUKOB

1.56 YTo 13 HMKEMEPEUHCIECHHOTO SBIAETCS OTIUYUTEIHLHOU OCOOCHHOCTHIO MEXINYHOCTHOTO
KOH(MKTa?

a) TPOTUBOOOPCTBO JIIOJCH TMPOUCXOJUT MAJO3IMOIMOHAIBLHO ©) MPOTHBOOOPCTBO JIHOJIEH
NPOMCXOTUT HE3aMETHO, Ha CKPHITOM YpPOBHE B) MPOTHBOOOPCTBO JIIOAEH MPOHCXOIHT
HEMOCPEICTBEHHO, 3/IeCh U celyac, Ha OCHOBE CTOJKHOBEHMS UX JIMYHBIX MOTHBOB

1.57 Yto npenmnonaraet BHYTPEHHUN aCIIEKT YIPaBJICHUS MEXINYHOCTHBIMU KOH(IUKTaMuU?

a) WCMOJB30BAHUE METOJOB MAHMUMYJSIIUK ©O) TPUMEHEHHE TEeXHOJOTHH 3(QPEeKTHBHOTO
OOLIEHUs] M palMOHAIbHOIO IOBEAECHUS B KOH(MIMKTE B) OTPa)XKaeT YIPaBIEHYECKYIO
NeSITeIbHOCTD CO CTOPOHBI PYKOBOIUTES

1.58 Uro npenmonaraeT BHENIHAN acTIeKT YIIPaBICHHUS MEKITUIHOCTHBIMUA KOH(PIUKTAMH?

a) OTpakaeT YIPaBJIECHUYECKYIO JAEATENbHOCTh CO CTOPOHBI PYKOBOAWTENS (MEHeKepa) WM
JIPYroro cyobeKTa ynpaBJIeHUs 110 OTHOIIEHHUIO K KOHKPETHOMY KOH(IMKTY 0) IpOTUBOOOPCTBO
Jro/iel IPOUCXOAUT HAa OCHOBE CTOJKHOBEHUS MX JIMYHBIX MOTHUBOB B) HCIOJIb30BAHUE METOOB
yOeXKIeHUS

1.59 MexXnmu4HOCTHBIA KOH(JIUKT paBeH:

a) KOH(JIMKTOT€HHOE MOBeACHHE + KOH(IMKTHAs curyanuss O) KOH(IUKTHas cUTyauus -+
WHIUACHT B) KOH(JIMKTHBIE OTHONICHUS + KOH(IMKTHAS CUTyalHus T) KOH(IUKTOTCHHOE
MMOBEACHUE + HHITUJICHT

1.60 Cemelinblif KOHYIUKT — 3TO:

a) KOH(PIUKT MeXAy cynpyramMu 0) KOHQIMKT MEXIY JIFOOBIMUA YJ€HAMU CEMbH B) KOH(MIUKT
MEXIYy POAUTEISIMH H JEThbMHU T) KOH(QIUKT MEXAYy PpPa3IUYHBIMU CEMBSMHU 1) KOHQIUKT
POJCTBEHHUKOB

1.61 OcoGeHHOCTHI0 MEXKITMYHOCTHOTO KOH(IIUKTA SBIISETCS HATUYHE:

a) 3alIMTHUKA OJHOW M3 CTOPOH 0) MOCpeaHWKAa B KOH(IMKTE B) ABYX B3aWMOCBS3aHHBIX
aCIIeKTOB

1.62 Yro U3 HMKEMIEPEUNCICHHOTO SIBIISIETCS] OTIUYUTEIEHOW 0COOCHHOCTHIO MEKITMIYHOCTHOTO
KOH(uMKTa?



a) TPOTUBOOOPCTBO JIOJICH TPOUCXOIUT HE3aMETHO, Ha CKPBITOM YpOBHE O) yuacTue
POJCTBEHHUKOB B KOH(IMKTE B) 3TO CBOEOOpa3HBI “NOJIMIOH” MPOBEPKH XapaKTEepoB,
TEMIIEPAMEHTOB, MPOSBICHUSI CHOCOOHOCTEH, MHTEIEKTa, BOJIM M JAPYTUX HHIUBUIYaIBHO-
NICHXOJIOTHYECKUX 0COOCHHOCTEH

1.63 KonpuukT nposiBisieTcst B BUaE crelupuueckux peakiuii JIIAeH apyr K apyry. B cBssu ¢
TUM KOH(JIUKTHI BCETJa 0OPETAOT:

a) SMOLHMOHAIBLHO-BOJEBYI0 OKpacKy O) BHYTPUIMYHOCTHYIO OKpPacKy B) MEXIUYHOCTHYIO
OKpacky

1.64 1o pMTEeNTbHOCTH NPOTEKAHKS KOH(MIUKTHI B OpraHU3AIMH MOTYT OBITh:

a) 3aTsDKHBIE M OYEHb 3aTSDKHbBIE 0) JOJITOCPOYHBIE U KPAaTKOCPOUHBIE B) KPATKOBPEMEHHBIE U
3aTsSKHBIC

1.65 Ilo BIusSHUIO HA TOCIEAYIOUIYIO KHU3Hb KOJUICKTHBA KOH(QIUKTHI MOTYT OBITh:

a) OyaronpusATHBIE M HEOJIAronmpusaTHbIC O) pa3pyIIMTEIbHBIE W CO3HMJATEIbHBIC B)IAIONINC
OCJIOXHEHUS (TIOCIEKOH(DIUKT) U HE UMEIOIINE OTPULATEIBHBIX MTOCIIEICTBHUHI

1.66 Ilo ncToyHuKy BO3HMKHOBEHHS KOH(JIUKTHI B OPraHU3aI|K JENAT Ha!

a) 0OBbEKTUBHO OOYCJIOBJIICHHBIA U CYOBEKTUBHO OOYCIIOBJIECHHBIN 0) MECTHBIM M CTOPOHHUH B)
COLMAJIBHBIA U 3THUYECKUI

1.67 Io crenenu BAMSHUS HA KU3Hb KOJUIEKTUBA KOH(IUKTHI OBIBAIOT:

a) NIyOOKHe U MTOBEPXHOCTHBIE 0) TUXOpAIsIIie U pa3pyLIUTEIbHbIEC B) CUIIbHBIE U clabbie

1.68 Ilpu kakoMm CTHJE yNpaBICHUS BEPOSATHO HAMMEHBIIEE KOJIMYECTBO KOH(IHMKTOB B
opranuzamuu’?

a) aBTOPUTAPHOM 0) MTOMYCTUTEIBCKOM B) JIEMOKPATHICCKOM

1.70 KoH}aukT Mexay pyKOBOJIUTEIEM U KOJJIEKTUBOM OOBIYHO BO3HUKAET:

a) B pe3ylbTare JIEeMOKPAaTHYECKOTO CTHJS ympaBlieHus O) B Ppe3yJbTare BBICOKOH
KOMIIETEHTHOCTH HaYaJIbHUKA B) B Pe3yJIbTaTe HU3KOM KOMIIETEHTHOCTH HauyalbHHUKA

1.71 KoH)IHUKT MEXKIY PSIOBBIM COTPYHHKOM U KOJUIEKTHBOM MOKET Pa3BHUBATHCS:

a) Korja KTo-1100 OTCTYIMAaeT OT CIOKUBIINXCS IPYHIOBBIX HOPM MOBeACHHs 0) KOTa KTO-TM00
OYEHb CKPOMHBII U TMOCITYIITHBIN B) KOTJIa PyKOBOAUTENH 00 3TOM MOMPOCUT

1.72 KoH)UKT MEXIy MoApa3eieHus MU B OpTraHU3aI[Mi OOBIYHO BO3HUKAET:

a) M3-3a 3apaHee COCTaBJIEHHOTO Trpaduka OTIYCKOB 0) m3-3a THOKOro pabovero rpaduka B) u3-
3a Hea(PPEKTUBHOTO paclpeieeHus: pecypcoB

1.73 KoH)IHUKT MKy OpraHU3aIUIMU MOXET HMETh CJICTYIOIIYIO TPUYNHY:

a) coOmoJeHNe TMPaBOBBIX HOPM ©O) HEBHINOJHEHHE JOTOBOPHBIX O0OS3aTENBCTB  B)
KOMITIETEHTHOCTh PYKOBOIUTEIICH

1.74 OnHoit u3 ocobeHHOCTel KOHMIMKTa MEX/ly TMUYHOCTBIO M IPYMIO SIBIsSETCA:

a) Majoe KOJMYECTBO YYAaCTHMKOB 0) YETKOCTh CTPYKTYpbl KOH(JIMKTa B)HEOIHOPOAHOCTH
CTPYKTYpPbI KOH(PIIUKTA

1.75 Onnoit 3 hopM posIBICHUS KOHPIIUKTA MEXAY JINYHOCTHIO U IPYIION SBISETCS:

a) OTCYTCTBHE KPUTHKHM B aJpec KOH(MIMKTYIOIIEro 0) MpUMEHEHHe TPYMIOBBIX CAHKIMI B)
yYCHJICHHE OOIIEHUS WICHOB IPYITHI ¢ KOHPINKTYIOIINM.

2 Bomnpocsl B OTKPBITO# (hopme.

2.1 KoH(mUKT Kak COIMAIbHO-TICUXOJIIOTUYECKUN (EHOMEH BKIIOYaeT B ce0s Cleayrolue
AIIEMEHTHI 100aBhTE HEAOCTAIOIINE DJIEMEHTHI):

- IpeaMeT KOHQIIHUKTA - TpodIieMa, 0 TOBOy KOTOPOU OH BO3HUKAET;

- KOH(DJIUKTHYIO CUTYallI0, B KOTOPOH BBIpPAXKarOTCsl XapaKTep U CTENEHb IPOTUBOPEUHS;

- YYaCTHUKOB KOH(IMKTa, MPECieIyIONNX CBOU eI M CTPEeMAIIUXCS ITH LEIH PeaTnu30BaTh
yepe3 KOH(IUKT;



2.2 YHUBepcalbHBI UCTOYHUK KOH(IUKTA COCTOUT B TOM, YTO ......

2.3 Ecnu ¢witocodust myTeM JOTHYECKUX YMO3AKIIIOUYCHHH BHE 3aBHCHMOCTH OT BPEMEHHU W
IPOCTPaHCTBA pa3padaThIBACT «BEYHBIC» MPOOJIEMBbI YEJIOBEYECKOTO OBITHS, a JKOHOMHUKA
UCCIIEIyeT OCHOBHBIE SKOHOMUYECKHE 3aKOHBI M CHOCOOBI MPOM3BOJCTBA, KOTOPHIC SIBIISIOTCS
YHHUBEPCAIBHBIMU JUJISI MHOTHUX COLIMAIBHBIX CUCTEM, TO KOH(PJIUKTOJIOTHS ... ..

2.4 Kak u moboe apyroe HaydyHOE HAMpaBlICHHE, KOH(IMKTOJIOTHS UMEET CBOIO CIeHU(UKY,
KOTOpAst 3aKII0YAETCA B ......

2.5 HayuHoe mpencTaBiieHHEe O JECTPYKTUBHOW (PYHKIIUH KOH(IUKTA TOSABISCTCS, TIOCIE TOTO
Kak (BbIICIUTE TPU (PaKTa):

2.6 be3 3HaHUS NMPUYUH BOZHUKHOBEHUS M Pa3BUTHs KOH(JIMKTOB TPYAHO PAaCCUUTHIBATh HA UX
s¢dexTuBHOE pemieHue (perynupoBaHue). DakTOppl U HPUUYUHBI KOH(MIUKTOB HOCAT
00BEKTUBHO-CYObEKTUBHBIN XapaKTep U MOTYT ObITh 00ObETUHEHBI B 4 IPYIIIBL:

2.7 BHYTpHMIMYHOCTHBIN KOHMIUKT - 3T0 OcTpas hopMa pa3BUTHUS JIUYHOCTH, IOTOMY YTO. ..
2.8 OOmiee 3HaYCHNE BHYTPHJIMYHOCTHOTO KOH(IIMKTA B )KH3HHU JIMYHOCTH TAKOBO, YTO MOXKET

2.9 Cenpe oTMeYal, YTO CTpECC — 00sA3aTeNbHBI KOMIIOHEHT JKU3HHU, TIOCKOJIBKY ...

2.10 Ilpeoynpesicoenue kongaukma -- 3T0 ACSITSIBHOCTD, HAIIpaBJICHHAS Ha ...

2.11 MeXIIMYHOCTHBIH KOH(JIUKT BBISBIISET ...

2.12 OpHOCTOpPOHHE TPOTHBOPEYHMBO-OTPHULATEIbHBIE OTHOIICHHS YYaCTHUKOB B  XOJE
KOH(JIMKTA B OPraHU3alMU OMACHBI TE€M, YTO.......

2.13 CtpykTypHbIe (hakTOpbl BOSHUKHOBEHUSI KOH(IMKTOB OOBIYHO CBS3aHBI C ......

3 Bonpochl Ha ycTaHOBJIEHHE MOC/I€10BATEIbHOCTH.

3.1 YcraHoBuTE NMpaBUIBHYIO OCIEIOBATEIBHOCTD MEXKIY (ha3aMi KOH(DIUKTA:

a) Kondnukr

6) KondnukrHas curyanus

B) MHIMIEeHT

3.2 PacnionoxuTe B XpOHOJOTHYECKON MOCIIEN0BATEIBLHOCTH TPy Abl . 3uMmens:

a) ConmanbHas quddepennuanus. COUOIOrMUECKUE U ICUXOJIOTMUECKUE UCCIIEJOBAHUS.
0) dyHaameHTaIbHBIE BOPOCHI COITUOJIOTHH.

B) KoH(pAMKT coBpeMeHHO KyIbTyphI

3.3 YcTaHOBUTE MOCIEIOBATEIBHOCTD B ATAIAX yIPaBICHUS KOHOIMKTOM:

a) IMarHocTuKa

0) cuMITOMaTUKA

B) pa3pelieHue

T') IPOTHO3UPOBAaHUE

3.4 YcraHoBHTE NOCIE0BATENBHOCTD BbIxoa TpyaoB JI. Kozepa:

a) OyHKIUU CONMAIBHOTO KOH(IIUKTA

B) [TonuTHyeckas COIUOIOTHs

0) Macrtepa comrosornuecKkoi MpICH: Mien B ICTOPUYECKOM U COIIMAIBHOM KOHTEKCTE
3.5 YcraHoBuTe mocieoBaTeabHOCTh B ATaNax MpOTeKaHHsI TPOU3BOICTBEHHOTO KOH(DIMKTA:
a) MHITUACHT



0) KOH(IMKTHAS CUTYyaIUs

B) MPOTHUBOOOPCTBO

T') IPOTUBOJICHCTBHE

1) IPOTUBOCTOSIHUE

€) pa3penieHrue KoOH(IMKTa

3.6 YcraHOBUTE 110CIIEJOBATEIBLHOCTD PELLICHUS 3aj]a4 IEPErOBOPOB

a) onpeJeeHne Mo3uuit

0) oOcykIIeHUE ¥ apryMEHTAIlHs BAPUAHTOB PEIICHHS 00CYXKIaeMOil mpoOIeMbl

B) COIJIacOBaHME MO3UIIMN U pa3paboTKa T0rOBOPEHHOCTEN

3.7 PacnionoxuTe KHUIM 110 UCKYCCTBY BEJIEHUS IIEPErOBOPOB B XPOHOJIOTHYECKOM
MOCIIE0BATEIHLHOCTH UX BbIXO/1a

a) Pomxep @umep, Yunbsm Opu, bproc [laton «IleperoBopsl 6e3 mopakeHus»

0) I'»Bun Kennenu «JloroBoputhbcst MOKHO 000 BceM!»

B) Keppu Ilarrepcon, [xo3ed I'pennu «KiroueBbie meperoBopb»

3.8 YcraHoBuUTE MOCIEI0BATENBHOCTb.

[Iporecc BeeHUs IEPETOBOPOB BKIIIOYAET B CE0sI MATH OCHOBHBIX (ha3:

a) mepenaya nHGOpMAaIIu

0) apryMeHTUpOBaHUE

B) HeMTpanuzalys 3aMe4aHuil cooeceTHUKa

I') IPUHATHE PEIICHNUS U 3aBEPILEHUE TIEPErOBOPOB

1) Ha4ajo Oece/nl

3.9.Kaxaplii uenoBek BHE 3aBUCUMOCTH OT c(hepbl NeATeTbHOCTH B TMYHOCTHBIX

XapaKTePUCTHK MPOXOJUT 3a CBOIO TPYIOBYIO >KH3Hb cleayromue nepuoabl. Omnpenenure
IIPABUJIbHYIO IIOCJIE0BATENIBHOCTh 3TAIIOB TPYI0BOM €A TEIbHOCTH:

a) ApanTanus v npodeccuoHaIbHOE CTaHOBJICHUE

0) [lepBuuHoe 1 npodeccrnoHaIbHOE 00yUYCHHE

B) [IpenneHcuoHHbBIN TTepHO/T

r) IIpodeccnonanbHblil U JOTKHOCTHON POCT

n) [IpoxykTuBHAs AESITENBHOCTD.

3.10. Ompenenute MpaBUIIbHYIO MTOCIEIOBATEIHLHOCTD B )KU3HEHHBIX IIMKJIAX U dTanax Kapbephl:
a) XO0JOCTO! MePHOS.

6) CamocrosiTenbHas ceMmelHas >XKU3Hb (B3pocieHHe JeTel, UX o0OydeHHue, BBIOOp HMU
XKHU3HEHHOTO MyTH, MpodeccuoHaNbHas MOAr0TOBKA, Hayao paboThl, X0/ I€TeH U3 CeMbH).

B) JleTcTBO, MepHo/ MOJI0BOI0 CO3PEBAHUS.

r) HayanbHbIil ceMelHbIi epuo.

1) Brixon Ha neHcuto, moteps cynpyra.

e) IlosiBnenue cynpyra, GopMupoBaHHE CEMEWHOro ouara; MOsBIEHHE JeTel, CTaHOBJICHHE
CEMEHHOTr0 JOCTaTKa.

3.11 YcTaHOBHUTE MOCIENOBATEIHHOCTD.

Bce rpynnosbsie KOHQIMKTBHI UMEIOT OOIIYI0 TUHAMUKY Pa3BUTHUS:

1) ITocrenenHoe ycuieHne Y4aCTHUKOB KOH(DIIMKTA 3a CUET BBEJCHUS Bce 0oJjiee aKkTUBHBIX CHJI,
a TaK K€ 3a CYET HAKOIJICHUSI OIBITA;

2) IloBbimieHne KOH(MIMKTHOW aKTHBHOCTH yYaCTHUKOB, M3MEHEHHUE XapakTepa KOH(IMKTA B
CTOPOHY Y>KECTOUYEHUsI, BOBJICUeHNE B KOH(IMKT HOBBIX JIMII;

3) M3meHeHue OTHOIIEHUS K MPOOIEMHON CUTyallud U KOH(MIMKTY B LIEJIOM.

4)YBenuueHue KoJW4ecTBa MPOOJEMHBIX CUTYallMd U YIIIyOJieHue MEepBUYHON KOHGIMKTHON
CUTYallUU;

S5)Hapactanne  SMOIMOHAJIBHOW  HAMPSOKEHHOCTH,  COMPOBOXKIAMOMICH  KOH(MIUKTHBIC
B3aMMO/ICHCTBUSA, KOTOpasi MOXKET BIMATH HA MOBEACHNE YUYACTHUKOB KaKk MOOWIM3YIOLIE, TaK U
JI€30praHu3yIolIIe

3.12 Onpenenute NOCIEOBATENBHOCTD B 3TaNax MO YINPaBIECHUIO MEXTPYIIIOBBIM KOH(IUKTOM:



a) DTan peryJupoBaHus KOH(IMKTa XapaKTepU3yeTcsi pabOTOM MO MPU3HAHUIO €r0 PEATbHOCTH

KOH(JIMKTYIOIIEH TUYHOCTHIO.
0) DTan pazpemieHust KOHPIMKTA

B) OTanm MNpenynpexaeHus KOHQIMKTAa XapaKkTepU3yeTcs MPUHATHEM KOHKPETHBIX Mep IO

HelTpanu3anuu KOHQIMKTHOTO [TOBEIECHUS.
r) DTan NporHo3upoBaHus KOH(IHUKTA.

4 Bonpochl HA yCTAHOBJIEHHE COOTBETCTBHUSI.

4.1 CootHecure KOH(i)J'II/IKTOJ'IOFI/ILIeCKOC IIOHATHUC C €I'0 3HAYCHHUCM.:

a) Jlunamuka
KOH(IIMKTA

1) mpoiiecc HaXOXACHUS B3aMMOIPHEMIIEMOTO PEIICHUST TPOOJIEMBI,
UMEIoIeH JIMYHYI0 3HAa4YMMOCTh JJISl YYaCTHMKOB KOH(JIMKTa, M Ha
9TO OCHOBE rapMOHHM3ALMS UX B3aMMOOTHOILICHUM

0) Pa3pemenue

2) X0 pa3sBUTHA, H3MCHCHUS KOH(i)J'II/IKTa oJi BO3JCUCTBUEM €r0

KOH(JIMKTA BHYTPEHHHUX MEXaHHU3MOB M BHEIIHUX (akTOpOB
B) McTounuku 3) mpOTUBOpPEYHS, «PACCOTIIACOBAHUE)
KOH(JIMKTOB

4.2 CooTHECHTE IOHATHE C €r0 3HAUYCHHUEM:

a) Kondmukronorus

1) oOmme 3aKOHOMEPHOCTH BO3HHKHOBCHHUS
KOH(DJIMKTHBIX MPOTUBOPEUUIl U KOH(IMKTOB,
OUHAMUKa U (HOPMBI Pa3BUTHUSA KOHQIMKTHBIX
CUTyauui, CITIOCOOBI IpeaynpeKACHUs,
pa3pelIeHUs M YIPaBJICHUs KOH(PIUKTAMH

6) OOBEKT KOH(IUKTOIOTHH

2) 000 3JEMEHT MAaTepHalbHOIO MHpa H
COLIMAJILHOW PeaJIbHOCTH, CITIOCOOHBIN CITYKHUTb
IIPEIMETOM JINYHBIX, IPYNIOBBIX,
00LIECTBEHHBIX, FOCY/IaPCTBEHHBIX MHTEPECOB

B) [Ipenmer koHIUKTONOTHH

3) obmacTh HAY4YHOTO 3HAHUS O MPHUPOJE,
NPUYMHAX, BUJAX U JUHAMHMKH KOH(QJIMKTOB,
METOJlaX MX MNPEAyNpeKIeHUs U crocodax
paspeleHus

4.3 CooTHecUTe Ha3BaHUE MCTOJA C 00JIaCTBIO €T0 IIPUMCHCHUS:

a) [Icuxonoruueckuit MeTO

1) mo3BoOJISIET YUUTHIBATH B MPEINOIATaEMOM H

peaJbHOM  KOH(JIUKTE  COLMOKYJIbTYpHBIE
0COOEHHOCTH CTOPOH
0) KynsTyponoruueckuii (coummansHO- | 2)  Ilo3BonsieT  BBIBIATH  COIMAIBHYIO
AHTPOIOJOTUYECKHIT) METOT 00yCIIOBIEHHOCTh KOH(IIUKTHBIX
POTUBOPEYHH, OMHMCHIBAET KOHQUIMKT Kak

(bhopMy COIMATHLHOTO B3aMMOICHCTBHSI

B) COLMOIOTUYECKUI METO/

3) HCIIOJIb3YEeTCS npu U3y4EHHUH
MICUXOJIOTMYECKUX MEXaHU3MOB KOH(IMKTHOTO
MIOBEJICHHUS U MOTHBALIUU

4.4 YcTaHOBHUTE COOTBETCTBHE MCKAY NMpUINHAMHU KOH(pJ'II/IKTa N UX 3HAYCHUCM!

CI/ITyaTI/IBHO-ynpaBHeH'-IeCKI/Ie IMIPUYUHBI

HETIOJHBIM ~ COOTBETCTBUEM
o npodeccuoHaABHBIM,

00yCIIOBJICHBI
paboTHHUKa




HPaBCTBCHHBIM n Apyrum KadyeCTBaM
TpeOOBaHUN 3aHMMAaeMO#l JIODKHOCTH Jt00ast
pabota TpeOyer onpeaenEHHBIX
npodeCcCHOHATIBHBIX 3HAHUH U OIBITA

JInuHOCTHO-(YHKIMOHATIBHBIE TPHYUHBI

00yCIIOBIICHBI HEONTUMAJIbHOCTBIO
(GYHKLIHMOHATBHBIX ~ CBSI3€M  OpraHuzanuu c
BHEIIHEH CpEAOW; MEXKIy CTPYKTYPHBIMU
JJIEMEHTaMHU OpraHu3aluy; MEXIY
OTJIeIIbHBIMU PAaOOTHUKAMHU

(DYHKHI/IOH&]'H)HO'OpraHI/I3aHI/IOHHBIe IMPUYNHBI

00yCIIOBJIEHB ~ OLIMOKaMH, JOIyCKaeMbIMH
PYKOBOIUTEISIMA W TOTYMHEHHBIMH B
MIPOLIECCE PELIECHUS YIPABIEHYECKUX U APYTUX
3aja4

4.5 VYcraHoBHTE COOTBETCTBHE MEXAYy THUIAaMH KOH(IMKTOB M WX onucanueM (mo B.H.

MsicuieBy):

a) Ucrepuueckuit Tun
nmoTpeOHOCTAMH, OOpb

1) xapakTepu3yercsi IPOTHBOPEUYHUBBIMU COOCTBEHHBIMU

00l MEeXy JKEIaHUEM U JIOJITOM, MEXIy

MOpPAJIbHBIMU IMPUHIUITAMYA U JIMYHBIMHW IPUBA3AHHOCTAMU

6) O6ceccuBHO-
ICUXACTCHUYECKHUI THII

2) XaPAKTCPUIYCTCA MCKAY IMPOTHUBOPECUUEM MCEIKAY BO3MOKHOCTIAMU
JIMYHOCTH M €€ 3aBbINICHHBIMHA Tp€60BaHI/I$IMI/I K ce0e

B) HeBpactenunueckuii | 3) xapakrepusyercs

THUII

OKPYXKAIOIINX

3aBBIIICHHBIMU IMPCTCH3UAMU JIMYHOCTH B

COUYETaHUM C HEJOOLIEHKOW OOBEKTHUBHBIX YCIOBUH WM TpeOOBaHMI

4.6 OHpeIICJII/ITe COOTBCTCTBUC MCKAY IMOHATUAMHU U UX 3HAYCHUCM:

a) Ilpocnosuposanue Konghauxma

1) r1aHMpOBaHME W  peanu3alUs  psaa
omepanuii, NPEeaNPUHUMAEMBIX OIHUM U3
Y4aCTHUKOB  KOH(IUKTa  WIM  OOEUMH

CTOPOHAMM IJid €TI0 MPCKPAIICHUA

0) IIpedynpesicoenue koughauxma

2) TpeABHUICHHE BO3MOXKHOCTH KOH(JIMKTA U
€ro BO3MOYKHOTO OYIyIIEeTro

8) [Ipeoomspawyenue KOHPIUKTA

3) JeSATEIbHOCTbD, HaIpaBlieHHAs Ha
HEJOMYIIIEHWEe  €ro  BO3HUKHOBEHHUS] WU
Pa3pyLIUTENLHOTO BIMSHIS Ha OOIIECTBEHHYIO
CUTYaLIUIO

4.7 CooTHecUTe 3Tanbl CEMEHHON KU3HU C IPUY

MHaMH KOH(JIMKTA Ha 3TOM 3Talle:

a) 1-prif

1) mosiBieHWE B CeMbe JeTEi; yMpaBeHHE
MpoIEcCOM  “TPaBUIIBHOTO  BOCIHUTAHUS
HOBOTO  TOKOJEHMS; pa3jiu4yHble MHEHHS
poauTeNnel o BOIpocaM HakazaHus peOeHKa

6) 2-oii

2) MOABJICHHEC HOBBIX YJICHOB CCMBU

B) 3-mid

3) MCKIUYHOCTHAS HECOBMECTUMOCTD;
NMPETeH3WH Ha JIMJEPCTBO; TMPETEH3UH Ha
MPEBOCXOJCTBO; PAa3AEIEHUE JIOMAIIHUX JIEII;
MPETEeH3MH Ha  yOpPABJICHHE  OIOHKETOM;
CIEJOBaHHE COBETaM  POJCTBEHHHKOB U
JIPy3€il; MTHTUMHO-JINYHAS aJanTalusl.

4.8 CooTHecuTe KOHQJIMKTHOE SIBJICHUE C BADHAHTOM €T0 MPOSIBIICHHS:

| a) VipaBieHne MEKITHYHOCTHBIM KOHMIHKTOM

’ 1) OTJIMYAKOTCS BBICOKOI AMOIIMOHAJIBbHOCTHIO




M OXBaTOM TMPAKTHYECKH BCEX CTOPOH
OTHOUICHUH ~ MEXIy  KOH(DIMKTYHOIIUMU
cyOBeKkTaMu

0) [TpuYrHBI MEKIIMIHOCTHBIX KOH(DIMKTOB 2) TmpearonaraeT MNPUMEHEHHE TEXHOJIOTUi
3¢ (heKTHBHOTO OOIMICHUS U PAIMOHAILHOTO
MOBEJICHHSI B KOH(JINKTE

B) OTnuuuTeNbHBIC ocoOeHHOCTH | 3) HAONIOJAIOTCS TMOTEPH M HUCKAKCHHUS
MEXJIMYHOCTHBIX KOH(JIMKTOB uH(pOpMAllMM B IPOLECCe MEXKINIHOCTHOM
KOMMYHUKAIIH, HecOalaHCUPOBAHHOE

pOJIEBOE B3aUMOJICHCTBUE JIBYX JIHOJICH

4.9 CooTHecuTe XapakTep OTHOILICHHH YYaCTHUKOB IPOU3BOJCTBEHHOIO KOH(IMKTa C €ro
ONHUCAHUEM:

a) B3auMHO oTpHIIaTeIbHBIC 1) Ogun cyOBEKT OTHOCUTCS OTPHUIIATEIBHO, a
Ipyrod  KojeOJeTcss OT  CHMIIATUH K
AQHTHIIATHH, YTO MOKET OBITh BOCIIPHUHATO Kak
CBUJICTEILCTBO CIIa00CTH

0) OpnHocTopoHHE OpoTHBOpeurBO- | 2)  OJHO3HAYHOCTH M KAaTErOPUYHOCTH

M0JIO)KUTEIIbHBIE MO3ULUH, HETraTUBHBIX o CBOEMY
COJICPKAHHUIO

B) OpHocTopoHHE npotuBopeurBo- | 3) OauH CyOBEKT OTHOCHTCS TOJIOXKUTEIIBHO, a

OTpHLIATENIbHBIE Jpyroi KojeOaeTcs MeXIy MOJIOKUTEIbHBIMU

1 OTPHUIATCIbHBIMH OLICHKAMH IICPBOI'O

Ilkana oueHUBaAHUSA Pe3yJILTATOB TECTHPOBAHUS: B COOTBETCTBHUHU C JICHCTBYIOIICH B
YHUBEPCUTETE OaIIbHO-PEUTUHIOBOM CHUCTEMOW OIEHMBAHUE pPE3YyJIbTAaTOB MPOMEKYTOUHON
aTTecTaluyd OOydarluxcsl ocyuecTBisercds B pamkax 100-0ainbHONM wHIKanbl, HpU ITOM
MaKCUMaJbHBI Oaul MO NPOMEXYTOYHOM aTTecTaluu OOydarommxcs Mo oyHOH (opme
o0OyueHus cocranisier 36 0aioB, M0 OYHO-3a0UHOM U 3a04HOU PopMam oOydeHust — 60 OamioB
(ycranoneno nmonoxenueM I102.016).

MaxkcumanbpHBIH 0ayl 32 TECTHPOBAHUE TPEACTABISIET COOOW Pa3sHOCTh JBYX YHCEN:
MaKCHUMaJIbHOTO Oaija Mo MpoMeXyTOYHOU aTTecTaluu i 1aHHOM (popMel oOyuenus (36 wim
60) 1 MaKcCUMaJIbHOTO 0alia 3a peleHue KOMIIETEHTHOCTHO-OPUEHTUPOBAHHOMU 3a/1auu (6).

bann, mnonydyeHHBI OOydYarOIIMMCS 3a TECTUPOBaHUE, CYMMHpPYETCS C Oailiom,
BBICTABJICHHBIM €MY 32 PElIeHNEe KOMIIETEeHTHOCTHO-OpPUEHTHPOBAHHON 3a1a4H.

OO6muit 6am1 Mo NPOMEXyTOYHOM aTTeCTalliM CyMMHpPYETCs ¢ OaiiaMu, MOJIy4YEeHHBIMU
o0yyaromuMcs o pe3yiabTaTaM TEeKyIIero KOHTPOJIs YCIEeBaeMOCTH B TEUEHUE CEMECTPa; CyMMa
0aJuTOB TIEpPEBOIUTCS B OLIEHKY 10 AMXOTOMHYECKOW MIKasie (JUIs 3a4eTa) Wik B OLEHKY 10 5-
OarTpbHOM MmKae (A7 PK3aMeHa) CIeAYIOIUM 00pa3oMm:

CootBerctBue 100-0aIbHON U JUXOTOMUYECKOM IIKAJT

Cymma 6annos no 100-b6annvrou wixane Oyenxa no OUXOMoMu4eckol wKaje
100-50 3a4TEHO
49 u menee HE 3a4TEHO

CootsercrBue 100-0ayu1bHOM U 5-0a/IbHON KA

Cymma 6annos no 100-oannorotl wikane Oyenka no 5-6anibHoU WKane
100-85 OTJINYHO
84-70 XOpOIIO




69-50 yJIOBJIETBOPUTEIHHO
49 u meHee HEYJIOBJICTBOPUTEIIBHO

Kpumepuu ouyenusanusa pesynomanmoe mecmupoganun:
Kaxnp1it Bonpoc (3a7anue) B TECTOBOM (popMe OLleHUBAETCs O JMXOTOMHYECKOH IIIKae:
BBIITOJIHEHO — 2 0aJ1j1a, He BeInmoaHeHo — () 6aJ110B.

2.2 CHTYALIHOHHBIE 3A/JAYH

CuryanuonHas 3agaya Ne 1. OgHa coTpyaHHUIIA TPOCHUT Bac MOJCKYPUTh Ha Tele(oHe,
TaK Kak y Hee MHOro paOOTbl, OHa HE XOUET OTBJIEKATHCS 110 IyCTSIKaM, a €l JOJKEH MO3BOHUTH
K. U BoT uepe3 Bpems pa3gaercs 3BOHOK U aOOHEHT MPOCUT M03BaTh COTPYIHUILY. Bbl, momHs 0
ee 3aHAToCTH, cipammuBaere: «910 K.? — A k10?» BBl IIpOCTO mpoOsIBWIM ydacTuE U XOTENU
nomoyb. Ho coTpyanuia 3asBuUia, 4TO Bbl - W3JUIIHE JIOOOMBITHAs MEpCOHAa M yCTpoMia
CKaHJaJl.

IIpoananusupytime cumyayuro. Onpedenume npeomem KOHGIUKMA U €20 NPUUUHDL.
Bosmooicno au 6vino npedynpeoums smom xongaukm? Kaxue ¢haxmoper nosmusiiu na e2o
B03HUKHOBeHUEe? DMUYHO U NOCMYNUIU 00e COMPYOHUYbL N0 OMHOUEHUIO OpYe K OpYey 8 SMoli
cumyayuu?

CuryauunonHas 3agada Ne 2. Cepreit cuutait cedsi XOpOIIUM MEHEKEPOM U TIPETEHI0BAI
Ha JIOJDKHOCThH TOI-MEHEIKepa B KPYIHON KOMIIAaHUH, KOTOPYIO 3aHMMall EBreHuit, mieMssHHUK
OJTHOTO M3 JupekTopoB Kommanuu. s Cepres oH Obl1 O€31apHBIM CHEIMATMCTOM, OH CUHTAI,
YTO eMy MOMOTJIU 3aHATh 3Ty JOJDKHOCTH ceMmeiiHble cBsizu. Ho Hudero He monenaens, Cepreit
ObUT BBIHYX/IEH €My IMOMYMHATHCSA. XOTS OH OYeHb HaJesuics, YTO KOTAa-HUOYAb 3TO MECTO
noctaHeTcs emy. M BoT 3TOT MOMeHT HacTan. HoBoe pyKOBOACTBO KOMITAHUU XOTEJIO BUAETH Ha
JOJDKHOCTH — TOT-MeHemkepa wuMeHHO Cepres, Tak Kak CYHTal0 €ro CIIOCOOHBIM W
TpynontoOuBbiM. Ho HyXHO ObLTO HaliTH MoOBOA, 4T0OBI yBoNUTh EBrenus. [lostomy Ceprero
MOCTaBWJIM YCIIOBHE: WJIM OH OCTAeTCs Ha MPEXHEW OKHOCTH, WM CIEIUT 32 MPOMaxaMu
EBrenust u cobupaer KOMIpoMar Ha HEro, YTOOBI Y HA4aJIbCTBA MOSBUIICS TOBOJ €T0 YBOJMUTb.
Jns Ceprest 370 ObUT CIIOKHBIA MYyUUTENbHBIN BBIOOP.

Buumamenvno npoananuzupyiime cumyayuro. Kaxotl 6uo koughauxma 6 smou cumyayuu
ModHcHo Habatodams? Cyumaeme au Buvl eco cnoocuviv u nouemy? Kax, no eawemy muenuio,
odoaxcen pazpeutumovcs smom kougauxm? Hyowcnvr 1w Cepeero 0nis paspeuwienus KOH@OAUKMA
Haswiku camoopanuzayuu u camopeynayuu? Hyscno au Cepzero npu paspeuienuu KOH@paukma
yuumsieams oouienpuHamvle HOpMvl SMUKU, MOPANU U HPABCMBEHHOCb?

CuryanuonHas 3aaaya Ne 3. B mexe ocB0oOOXmaeTcsi MODKHOCTh €r0 HadajdbHUKA, HA
KOTOPYI0O MOTYT TIPETEHJOBAaTh HECKOIbKO WHXKEHEPOB, palOTAOMIUX B JaHHOM IIeXe.
[TockoNbKY JTOMKHOCTH OJIHA, & MPETCHICHTOB HECKOJIEKO, MHTEPECHI MOCIEIHUX OOBEKTHBHO,
TO €CTh HE3aBHCHMO OT EJIaHWs WHKEHEPOB, CTAIKHUBAIOTCA. Takoe CTOIKHOBEHHE MOKET
MPUBECTH K KOH(DIUKTY.

Ipoananusupytime cumyayuro. Kaxosevi npuyumsbl OaHHOU KOHDIUKMHOU cumyayuu?
Ymo OondxcHo coeramsv PYyKOBOOCMBO NPeOnpusimusi, umooOvl KOH@DIUKMHASL CUumyayus He
nepeuiia 8 KOHIUKM U YKIA0bl8alach 8 HOPMbl IMUKU U Mopaau? Bozmodcna au 30ecb nomowsb
npogheccuoHanbHO20 KOHGIUKMOI02a UIU NOCPEOHUKA?

CuryanuonHnas 3anaua Ne 4. Uean Cepeeesuu Braoumupoe paboTaeT mMacTepoM Ha
tenegoHHOM y3ne. OH CIOKOEH B Manopa3roBopuuB. OKpysKarIIue CIUTAIOT, YTO OH 3aMKHYT U
HE CJIIHUIIKOM YMeH, HO paboTtaer MBan CepreeBUY XOpOIIO: UM JOBOJBHBI M KHIIBIBI JJOMOB,



KOTOpBIE OH 00CITy>KMBaeT, U HadaiabCcTBO. [locie okonuanus mikonsl ViBan CepreeBud mbITajics
MOCTYIIUTh B WHCTHTYT, HO ToTepmnen Heynady. [locrme apMuu OH cpa3y KEHWICS U MOIIel
paboTaTthb, Tak Kak HaJ0 ObUIO o0ecrieunBaTh ceMblo. Ceifuac ChIH U J10Yb y4aTcs B IIKOJIE, KEeHa
paboTaeT HAYalIbHUKOM OTAena cObiTa (¢uianaga OJHOW M3 3apyOekKHBIX KOMITaHUI.
MartepuanbHbix mpoOsieM ceMbs He HCHbIThiBaeT. B cBoOoaHoe Bpemsi Bragumupos moout
YUTATh TEXHUYCCKYIO JIUTEPATypy U KOHCTPYHPOBATH pa3ivdHbIe MPUOOpEI. OJHAKO, HECMOTPS
Ha o0mee Onarononyune, HMBan CepreeBud UYyBCTBYeT BHYTPEHHUH auckoMopT u
HEYIOBJIETBOPEHHOCTb.

Ilpoananusupytime cumyayuro. Cuumaeme Jau 8vl, YMO 8 OAHHOM ClyYyde ecmb
BHYMPUIUYHOCMHBIN KoH@aukm? Eciu d0a, mo kaxosa e2o npuuuna? Kaxotl cnocobd paspeuienus
0aHH020 KOH@auxma 6vl modiceme npednoxcums? Eciu 6vt Uean Cepeeesuu obpamuics Kk 6am
3a NOMOWbIO, KAK K CReYuanucmy, Kakyro cucmemy Momusayuu Oisi OAHHO20 paOOMHUKA 6bl
paspabomanu 6 coomeemcmeuu ¢ nupamuool nompeorocmeti A. Macnoy?

Curyaunonnas 3aaauya Ne 5. IIpencrasbre cebe, uTo Bbl B TedeHne Heslenu cocTaBiIsuIUn
OTYET O MPOJEIIAHHON paboTe AJs Balllero pykKoBOACTBA. OTUET OYEHb BAXKEH, IOTOMY 4YTO I10
UTOTaM €ro pacCMOTPEHMs M aHajk3a pe3yJIbTaToB Balleil paboThl Bac MOTYT IOBBICUTH B
nojokHOCTH. OTueT Bbl JOJKHBI TpenocTtaBuTh B 8.00 B cpeny. B 23.50 Bo BTOpHUK, KOr/ia OTYET
ObUI YK€ TOTOB, Y BAaC «I10JIETEJ» KOMIBIOTEP M TEKCT OTUETa HE COXPAHMIICS.

Ipoananusupyime cumyayuro. fensemcsa nu sma cumyayus cmpeccosou? Ecau 0a, mo
nouemy? Ilpednodcume 603MOJICHbIE BAPUAHMbBL  peuieHuss OaHHou npobnemsl. [avime
KOHKpEmHble PeKOMEHOAyUUu no NOGeOeHUio 6 OAHHOU CUMYAyuu C y4emom SMUYeckux HOpm
obwenus. Moeym au nomoub 6 npeodoNeHUU SMOU CUMyayuu umerowuecs HAGbIKU
camoopaanuzayuu?

Curyanmonnas 3agaya Ne 6. OguH BesocHIienCT OBICTPO €eT Ha BEJIOCHIENE, U
BJIPYT M3-3a yIJia BBUICTACT €IIC OJMH BEJIOCUTICIUCT, OHU CTAJIKUBAIOTCS M 00a naaawt. Kto u3
HUX BHHOBAaT, HemoHATHO. Ckopee Bcero, He mpaBbl 0o0a. Ho o0a Bemocurieancra HAYMHAIOT
OCKOPOJIATH APYT JIpyra, ¥ B MOCIEAYIOMEM KaKAbI U3 HUX TpeOyeT NeHEKHOW KOMIIEHCAlUu
3a MPUYMHEHHBIC YITHOBI, CCaJHBI K HAHECEHHBIE OCKOPOJICHUSI.
Ipoananuzupytime cumyayuro. Onpedenume 6u0 KOHQDIUKMA, €20 NPUYUHbL, HpeoMem
koHpaukma. Kaxou 6vixo0 u3 Komgauxkmmuou cumyayuu 8vl cuumaeme Hauboiee
agphexmuenvim? Mooicem nu 8blCOKULL YPOBEHb KYIbMYpPbl U 00PA308AHUSL USPAMb KIIOYEBVIO
poab 6 paspewenuu Kongaukma?  Llenecoobpasno u  npusiedv KoHaukmonoza 0ns
paspeutenuss KOH@GIUKMa, eciu camu CMopoHbl 002080PUMbCIL He cMo2ym?

Curyanmnonnas 3agaya Ne 7. JleB Hukonaesuu CMHpPHOB o/l Ha3aJ] OKOHYMUI UHCTUTYT
U B Hacrosee Bpemsi padOTaeT IKOHOMHCTOM B (PMHAHCOBOM OT[ENie KPYITHOH KOMIIaHWH.
HauanbHuK oTJena cYMTaeT ero CIOoCOOHBIM U MOAAIOIIUM HAAEKAbl COTPYJHHKOM, IO3TOMY
MIOCJIE TPEX MECAIEB HCIBITATEIBHOTO CPOKAa PEKOMEHIOBANl 3a4MCIUTh ero B mraT. OmgHako
COTPYAHMKHM TIO3BOJIAIOT B ero azapec HacMmemkd JleB HuxomaeBuy oueHb poOOKHIA,
BIICYATIINTEIbHBINA, MaJleiInas HEMPUATHOCTh MOKET BBIBECTH €T0 W3 paBHOBecHs. BHemrHe oH
TO>KE€ BBIOMBAETCS U3 OOLIETO MPEACTaBICHUS! COTPYAHUKOB O BHEITHEM BHJIE: KOPOTKHE OPIOKH,
B3bEPOILIEHHBIE BOJIOCHI, OOJIbIINE OYKH, CYTYJbI, HE COBCEM aKKypyTHbIH. OH 00JIe3HEHHO
nepexxuBaeT o0y oO0uay, HO €CIM HHKTO HE MpOSBIAET NMPHUCTAIBHOTO BHUMAHHS K €ro
paboTe, He 3aJIeBaeT €ro, TO OH paboTaeT OYEHb YETKO U aKKypaTHO.
Ilpoananuzupyiime cumyayuro 6 opeanuzayuu. Onpedenume 6u0 KOHQDIUKMA, €20 NPUYUHDI,
npeomem xoughauxma. Kaxoii 6bix00 u3 koughauxkma 6vie modxceme npeodnoxcums? Moeym nu
KOHKpemHubvle O0elcmeus pyKogooumens Uzpams Kiiouesylo poib 8 paspeuieHuu Kongauxma?
Ecnu 0a, mo kaxue? Onpasoanvl au ¢ MOUKU 3peHUsL IMUKU OeUCMBUS COMPYOHUKO8 8 aopec
Jlvea Hukonaesuua?



CuryanuonHas 3agadya Ne 8. IIpencraBpTe cebe cuTyanuio, Ipu KOTOPOH B KOJIJIEKTHBE,

KOTOpbIM BBl pykoBoauTe, ecTh aABe rpynnbl. OnHONW Trpynmoil pykoBOAMT HehopMalbHBIN
JUep, KOTOPbI OAHO3HAYHO NBITAETCS KOHKYpUpoBaTh ¢ Bamu 3a BnusiHue. Btopas rpymmna
paszernsieT Balll HMHTEPEChl W B3TJISAbI, BBl MOJB3YETECh y HHUX SIBHBIM aBTOPUTETOM, OHH
IpeJlaHbl BaM BO BCEM.
Ilpoananuzupyiime cumyayuto 6 opeanuzayuu. Onpedenume 6u0 KOHQAUKMA, €20 NPUYUHDI,
npeomem xoughauxma. Kaxoswi 6yoym eawiu oeticmsusi 051 pazpeutenus Kongauxkma? Moeym nu
KOHKpemHubvle O0elcmeus pyKogooumens Uspams Kiiodesylo poib 6 paspeuieHuu KoHgaukma?
Onpasoarwvi 1y ¢ MouKU 3peHusi SIMuUKU Oetucmsusi HeghopmMaibHo2o auoepa?

Curyanuonnas 3agaua Ne 9. Bol 3Haere, yto Bam kosera ropoput o Bac mioxo 3a
rjlaza ¥ 3TO MEUIaeT BaM CTPOHUTHh HOpPMaJbHbIE B3aMMOOTHOILICHHS C KOJJIETaMH IO padoTe.
Kpowme toro, Bel Bce Bpemst HepBHUYaeTe. BMecTo Toro, 4t00b COCpEeAOTOUNTRCS HA PadOTe, BbI
BCE BpEMs «JIOBHTE KOCHIC B3TJISABD) COTPYJHHUKOB W JymMaeTe, HE 3HAIOT JM OHH YTO-TO
KOMITpOMETHUpYIollee Bac?

Ipoananusupytime cumyayuro. Kaxosvr Oyoym eawu Oevicmeusi 071 mo2o, 4mooOwvl
KOHGhaukmuasn cumyayus He nepeutia 8 koughaukm? Kaxue mepol no ynpaenienuro Kon@haukmom
8bl Modiceme npeonodHcumv? JJodHCHbL U OHU CO2NACOBLIBAMBCS C IMUYECKUMU HOPMAMU
00uenUss Ul 8 OGHHOM Cyuae «idvle cpedcmed Xopouuy?

Curyanuonnass 3agaya Ne 10. Mexnay AByMs COTPYIHHMKAaMU HE CIIOXHUIUCH
oTHomIeHHs. B pasroBope oAuH ymoTpeOHsl Kakue-TO HEYMECTHBIE CJIOBa, BTOPOM oOumencs,
XJIOTIHYJI IBEPBIO W HaImUcal ajnolOy Ha mepBoro. PykoBoauTenb BeI3BaJI OOMIYMKA U 3aCTAaBUII
ero M3BUHUTHCA. «VHIUAEGHT HMcuepman», - 3asiBUJ PYyKOBOJUTENb YyIOBICTBOPEHHO, UMES B
BUJY, YTO KOH(IIUKT pa3perieH.

IIpoananusupyiime cumyayuio. Kax evl Oymaeme, saeisemcs nu OaHHbIUL KOHQIUKM
paspewennvim? ObocHytime ceoro mouxy spenus. Kakue eapuanmuol paspeuwieHus KOHGIUKmMa 6vl
Modiceme npeodnoAHCUMsb C Y4emom HOpM SMUKU U HPABCMBEHHOCMU?

Curyanmonnas 3agaya Ne 11. MmxeHepa-nporpammucta BbI3Bal K cebe HadabHHUK
OTJieNa U cKas3al, YTO IMPEACTOUT CIOKHas paboTa: MpUIETCS MOCUIETh HENENbKYy — JIPYIyIo
cBepxypouHo. «Iloxanyiicra, s roTOB, - cKa3ajl HHXKEHEp, - JIeJI0 ecTh Jeno». Paboty mpuHec
cTapumii TexHosor. OH cka3ai, YTO HaJl0 pacCUuTaTh YIPaBIIAIOIIYI0 IPOrpaMMy Ha CTAaHOK JJIst
U3rOTOBNIEHUS CIOXKHOM netanu. Korma paboumit n1eHb npuOIM3WICs K KOHILy, HHXKEHep-
IPOrPaMMUCT JOCTaJl YepTeXk, YTOObl MPUCTYNUTh K padore. B 3To Bpems Kk HeMy mopouien
HEMOCPEACTBEHHBIH HaYaJIbHUK U MMOMHTEPECOBAJICS, YTO 3TO 3a paboTa. YcibllaB 00bsICHEHHE,
oH opunmanbHO ToTpedoBan: «Kareropuuecku 3ampeniaro BBIMOIHATH 3Ty paboTy... 3amaHue
camoro HavyanpHuKa otaena? [lycts naet ero yepes MeHs».

UYepes HEKOTOpOE BpeMs CTaplIMi TEXHOJIOT MOMHTEPECOBAJICS, KaK MUAYT Jiena. Y3Has,
4TO BCE OCTAJOCh HA MECTE, OH PE3KO MOBBICHII IOJIOC HAa MHXKEHepa-mporpammucra: « /s teds
pacnopsikeHre HadaJlbHUKa OT/esla HU4ero He 3HauuT? Bee oTinoxu, Oynens cuutaTh B pabouee
Bpems!»

Ilpoananusupyume  cumyayuro.  Kakoé  xapaxmep  3a0anus,  NOXYYEHHO20
npozpammucmom? Ilouemy 3adanue 6vL10 OMMeEHEHO HeNOCPeOCmEeHHbLIM HauanrbHukom? Kax
00aIceH ObLL NOCMYRUMb UHIICEHep-npocpammucm? B uem 3aknouaemces npuuuna Kongaukma?
Kax evuimu ux oamnozo kougnukma c yuyemom osmuueckux Hopm smuxu? Kaxas epynna
Memo008 U KAKOU KOHKPEMHO Memoo pa3peueHus: KOHQIUKmMa yMecmHul 8 OGHHOU Cumyayuu?

Curyanmonnas 3agaya Ne 12. B TpynoBoil KOJUIEKTHB, TI€ CYIIECTBYEeT KOH(IUKT
MEXIY IBYMs TpyINIIaMU IO TOBOJAY paclpeaesieHus OO0sS3aHHOCTEH W TPYHOBBIX (QYHKUIUH
IIPUIIEN HOBBIN PYKOBOJUTENb, IPUTIIAIIEHHBINA CO CTOPOHBI.

IIpoananuzupyiime cumyayuto. Onpedenume 6u0 KOHGDAUKMA, B03MOJICHbIE NPUHUHDL,
yuacmuukog. Kakue Oelicmeusi nysi#CcHO npeonpuHame pyKkogooumento, 4umoobl HOPMAIU3068amy



NCUXONI02UYeCcKUll KIumam 6 epynne u obecneuums sggexmusnoe npouzsoocmeo? Hackonvko
BAJCHO NPU DMOM DPYKOBOOUMENIO  CO2NACOBbIBAMb CBOU OelUCmEUsi ¢ NpogheccuoHarbHbuIMU
amuyecKkumMu Hopmamu?

Curyauuonnas 3agaya Ne 13. Ilpu pacnpeneneHun NnpeMHMM HadaJIbHUK HE BBIJCIHI €€
OIHOMY U3 mnoauuMHeHHbIX. OcHoOBaHMil My JenpemupoBaHuss He Obuto. Ha Bompoc
MOTYMHEHHOTO PYKOBOAUTEIh HE CMOT OOBSCHUTH IPUUYUHBI, CKa3aJl TOJIBKO: «ITO 5 BAC yUy».
Ilpoananusupytime cumyayuro. Onpedenume U0 KOHQDAUKMA, BO3MOJICHbIE NPUHUHDI,
yuacmuukog. Kax eviiimu ux 0aHH020 KOHGAUKMA C Y4emOoM IMULECKUX HOPM IMUKU?

Curyanuonnas 3agaya Ne 14. Bel HavanbHuk otaena. Ilonmyuunu 3amaHuve U eneTe B
KOMaHJIUPOBKY. B aspomopry ciayuailHO BCTpedaeTe CBOIO MMOJYMHEHHYI0 — MOJOIYIO
COTPYIIHUILy, KOTOpas yXe JIBe Helenu He pabotaer. Bam ckazanu, yto oHa Ooseer. A BbI
BUJIUTE€ €€ HE TOJIbKO B IOJHOM 3JI[paBUH, HO OTAOXHYBIIEH U Ja)xe, KaKk BaM MOKa3aJoCh,
noxopoiueBuieii. OHa KOro-to ¢ OOJBIIMM HETEpIIEHHEM BCTpedyaeT B a’ponopty. Bo
BBEPEHHOM BaM OT/ieJie TOJIHBIA 3aBall, HE XBAaTaeT COTPYIAHUKOB, CPBIBAIOTCS CPOKHU
BBITIOJTHEHUS padoT.

Ipoananuzupyiime cumyayuro. Onpederume 6uU0 KOHQDAUKMA, BO3MONCHbIE NPUYUHDL,
yuacmHuukos. Kak evitimu ux 0aHH020 KOHQIUKMA C YYemoM SMUYeCKUX HOpM IMUKU?

Ymo 6wt ckadxceme ceoeii compyoHuye? C ueeo Haumeme pazeoeop? Yem OondiceH
3a8epuuUmvbcs IMom UHYuoenm?

CuryauuonHas 3agaya Ne 15. Bwl ombiTHBIA, AaBHO paboTarouiuii, aBTOPUTETHBIN
HAYaJbHUK OTJeNa. B KaHyH Tpa3J HHKA BBl OT CBOETO OTHENa MPEACTaBUIN (paMuiIuu
HECKOJIbKUX JTyUIINX COTPYAHUKOB AJis mooipenus. Cpeau Tex, KOMY JOJIKHBI ObITh BPYUYEHbI
rpaMoTa " JieHeKHas rnpemusi, CUI0pOB, KOTOPOTO BBI JIMYHO MPEIYTPEAHIN O HEOOXOIUMOCTH
SBUTHCSI Ha TOPKECTBEHHOE coOpaHue, riae eMmy OyIyT BpydeHbl rpaMoTa u npemus. CUaIopoB
BMECTE CO CBOEH ceMbell SBHJICA Ha TOPKECTBEHHOE COOpaHue, HO IpaMOTy U IPEMHIO, 110
HEU3BECTHBIM [UIsl Bac MpUYMHAM, eMy He Bpyuwid. Ha cremyromuii 1eHb, HE YCIEB
pazo0paThCsi B NPUYMHE HEIOpPa3yMEHHUs, BBl CIy4alHO cTajkuBaeTech ¢ CHIOpOBBHIM B
KOpHUAOpE.

Ilpoananusupyiime cumyayuro. Onpedenume 6U0 KOHGAUKMA, BO03MOJCHbIE NPUUUHDL,
yuacmHukog. Kak evitimu ux 0aHH020 KOHQIUKMA C YYemoM IMUYecKUxX HOpM IMUKU?
Kax 6v1 61 nogenu cebs 6 omoti cumyayuu?

CuryauuonHas 3agadya Ne 16. PaGoune oaHOro u3 1eX0B NPEeIIPUSTHS HEOAHOKPATHO
3asBJISJIM O HEYJIOBJIETBOPUTEIBHBIX YCIOBUSAX TpPYyZAd, BBICKA3blBAJIM OIACEHUS 3a CBOE
310pOBBE (B I[€Xy HE YIESUIOCH JIOJHDKHOTO BHUMAaHHUs 00ECIeUeHHI0 0€30MacCHOCTH TpyAa).
JIBa AHS Ha3aja ¢ OJHUM M3 pabouyUX Ha MPOM3BOJCTBE MPOM3OIIEN HECYACTHBIN citydail. ITo
MEePENOJIHWIIO Yally TeprneHuss padounx. OHM OTKa3aduCh OT paOOThl M MPUTIACHIM Ha
coOpaHue pyKOBOJICTBO MPEIIPUSATHSL.

Ipoananusupyiime cumyayuro. Onpedenrume U0 KOHPAUKMA, BO3MOJCHbIE NPUYUHDL,
yuacmuukog. Kax eviiimu ux 0anno2o Kon@aukma ¢ yuemom muieckux Hopm dMuKu?
Kaxk 6v1 6b1 nosenu cebs 6 smou cumyayuu 8 Kauecmee pyKkogooumens npeonpusimus?

CuryanuonHas 3agada Ne 17. Brl HeaBHO Ha3Ha4Y€Hbl MEHEDKEPOM IO Kajapam. Bel
ellle II0X0 3HAaeTe COTPYIHUKOB (UPMBI, COTPYIHUKHU €IIe HE 3HAIOT Bac B JuI0. Bel uaere
Ha COBEIIAHHE K TIEHEpalbHOMY AUpeKTOopy. IIpoxoaure MMMO KypUTEIBbHOM KOMHAThl U
3aMeyaeTe JABYX COTPYAHHMKOB, KOTOpbIE KypAT M O YEM-TO OXHUBJIEHHO OeceayloT.
Bo3Bpamasice ¢ coBemanus, KOTOPO€ JUIMJIOCH OAMH Yac, Bbl ONATh BUIUTE TEX XK€
COTPYJAHHUKOB B KypHUJIKe 3a Oeceoi.

IIpoananuzupyiime cumyayuto. Onpedenume 6uU0 KOHQIUKMA, BO3MOJICHbIE NPUYUHDL,
yuacmHuukos. Kak evliimu ux 0anH020 KOH@IUKMA C YYemom d2Mudeckux Hopm smuku? Kak Gvl
6b1 nocmynunu 6 dannou cumyayuu? Obviacnume ceoe nogedeHue.

Curyauuonnas 3agaya Ne 18. PykoBoautens mpuHsia Ha paboTy CleLMATIUCTa, KOTOPBINA
JOJbKEH paboTaTh B MOJYMHEHUH y ero 3amecturens. [Ipuem Ha paboTy He ObUI COTJIacoBaH ¢
3aMmectuTeneM. Bckope mposBHiIach HECIIOCOOHOCTh MPHUHATOrO PaOOTHUKA BBINOJIHATH CBOU



00s13aHHOCTH. 3aMECTUTEIIb CITY)KEOHOH 3aMMCKOM TOKIAIBIBAET 00 ’TOM PyKOBOIUTEIIO.
Ipoananuzupyiime cumyayuro. Onpedenume U0 KOHQDIUKMA, BO3MONCHbIE NPUUUHDL,
yuacmuuxos. Kax eviiimu ux 0aHH020 KOHGAUKMA ¢ Y4emOoM dmuueckux Hopm smuxu? Kax 6wl
6bl nocmynunu 8 0annou cumyayuu? ObvicHUmME C80€ NOBeOCHUE.

Curyanuonnasi 3agaya Ne 19. Becenys ¢ OpeTeHIEHTOM Ha BaKaHTHYIO JOJDKHOCTD,
PYKOBOJMTEIb JIaeT o0eIaHre B JaTbHEHIIIEM TTOBBICUTD €T0 B JIOJDKHOCTH.

BHOBB NpUHSATHIN C BOOAYIIEBICHHEM MIPUCTYIAET K paboTe, MPOSBIIAS BHICOKYIO
paboTOCIIOCOOHOCTh U JOOPOCOBECTHOCTh. PYyKOBOICTBO MOCTOSIHHO yYBEIHMYHUBACT HArpy3Ky, HE
npuOaBIIsis 3apIuiaTy U HE MOBBIIIAS B IOJKHOCTH.

Kax ObI BB TOCTPOMIIM pa3rOBOP ¢ PYKOBOJMTENIEM Ha MECTE MIpETeHACHTA?

Ipoananuzupytime cumyayuro. Onpedenume U0 KOHQDIUKMA, BO3MOJICHbIE NPUUUHDL,
yuacmuuxos. Kax eviiimu ux 0aHH020 KOH@AUKMA ¢ Y4emOoM dmuueckux Hopm smuxu? Kax 6wl
6bl nocmynunu 8 0annou cumyayuu? ObvicHUmME C80€ NOBeOeHUE.

CuryanuonHas 3amaya Ne 20. HauvanpHuK cooOmaer mMoJAYMHEHHOMY, YTO B CIEIYIOIIEM
MeCSIIe OTIPABIISET €r0 Ha KypChl MOBBIICHNS KBaMpukauu. [ToqunHeHHBI 0TKa3bIBACTCS,
CCBUIASACh HA TO, YTO JI0 IIEHCHH €My OCTaJIOCh MOJITOpa roja.

Ipoananuzupyiime cumyayuio. Onpedenume 8u0 KOHMIUKMA, 803MONCHbIE NPUUUHBL,
yuacmuuxos. Kax evitimu ux 0aHH020 KOH@AUKMA ¢ y4emom dmudeckux Hopm smuxu? Kakoewi

sawiu deticmsusi Kaxk pykogooumens? Qovsicuume ceoe noseoeHue.

Curyanuonnasi 3agaya Ne 21. PaGoTHHMK, JOCTUTIINI TICHCHOHHOTO BO3PAcTa, KaIyeTCs
HAYaJbHUKY, YTO MAacTep BBDKHMBAET €ro ¢ paboThl. Macrep KISHETCS, YTO HU MaJeUIIero
MOBOJIA JIJISl 3TOTO He JlaeT. PabOTHUK ke MPOJOJKAET KaJIOBaThCS.

Ipoananusupytime cumyayuio. Onpedenume U0 KOHGIUKMA, 803MONCHbIE NPUUUHBL,

yuacmuukog. Kax evtiimu ux 0aHH020 KOH@IUKMA ¢ yuemom dmuyeckux Hopm smuxu? Kaxoegwl
sawiu deticmsusi Kak pykogooumensi? Oowvsacuume ceoe noseoeHue.

Curyauuonnasi 3agaya Ne 22. HavanpHuk ydacTka mgaer 3agaHue pabodemy. Tot
OTKa3bIBACTCsl, MOTUBUPYS CBOM OTKa3 TeM, YTO 3Ta paboTa TpeOyeT 0osiee BHICOKOTO paspsa,
U 100aBJISIsI IPU 3TOM, YTO €My YK€ MATh JIeT He MOBBILIAIOT Pa3psiI.

Ipoananusupyiime cumyayuro. Onpeodenume 8u0 KOHDAUKMA, B03MONHCHbIE NPULUHDI,
yuacmuuxos. Kax vitimu ux 0aHH020 KOH@DAUKMA C y4emom dmuseckux Hopm smuxu? 9mo vl

8bl OMBEMUNU KAK PYKOBOOUMens?

CuryauuonHnas 3amada Ne 23. Ha coBemanuy ofWH U3 MOAYNHEHHBIX, HE BBICPKaB HAKHMA
PYKOBOJUTENS, B MOMYIIYTINBON (hopMe oOpaTHil HA 3TOT HAXKUM BHUMaHUE. PyKoBOIUTENb HE
HAIIIeJICSI, YTO CKa3aTh, HO TIOCJIE ATOTO CITydasi CTal JecTBOBATH emie 0osee )KeCTKO, 0COOEHHO
B OTHOIICHUU «IITyTHHUKAY.

Kax b1t nogeoeme cebs na mecme «uymnukar? Ilpoananusupytime cumyayuro. Onpeoenume

6u0 KOH¢JZMKma, 603MOICHbLE NPUYUHDBL, YHACMHKUKOS.

CuryanuonHas 3amaya Ne 24, HavanbHHMK OT[ena B KOHIE pabouero mHs oOpamraercs K
COTPYJIHUKY C TMPOCBOOM oOcTaThCs Tociae paboThl AJIE COCTaBICHHS CPOYHOTO OTYeTa.
CoTpyaHHMK OTKa3bIBae€TCs, CChUIASCh HA YCTaJOCTh U Ha TO, 4YTO pabouyuil JeHb YxkKe
3aKOHYMJICS.

Ipoananusupyiime cumyayuro. Onpedenume 8u0 KOHDAUKMA, B03MONHCHbIE NPUHUUHDI,

yuacmuukos. Kax eviiimu ux 0anH020 KOH@AUKMA ¢ yuemom dsmuyeckux Hopm smuxu? Kaxoegul
sawiu deticmsusi Kaxk pykogooumens? Qowvsacuume ceoe noseoeHue.

CuryauuonHasi 3agaqa Ne 25. Mexay AByMs COTpYTHUKaMH OpraHU3allil BO3SHUK CIIOP 110
MOBOJTy CPOKOB BHEJIpEHHsI HOBOM TexHoJoruu. OJIMH U3 HUX MOTHUBHPOBAJI IIpeijiaraeMble



CPOKH BHEJPEHUS HHTEPECaMU IIPOU3BOICTBAIPOAYKIIMH, BTOPOI CBOIO MO3UIINIO 0OOCHOBBIBAJ
C MO3UILMHM UHTEPECOB NIEPCOHANA, KOTOPOMY IIPEICTOUT OCBaUBaTh HOBYIO TEXHOJIOTHIO.

Kaxoesa sawa nozuyus xax pykosooumens? I[Ipoananuzupyiime cumyayuio. Onpedenume 6uo
KOH@IUKMA, B03MOJCHBLE NPUYUHDL, YUaCmHUK08. Kak eviiimu ux 0aHH020 KOHGAUKMA ¢ y4emom
IMUYECKUX HOPM IMUKU?

CuryanuonHasi 3agada Ne 26. B Oecene pykoBOAMTENS C MOTYMHEHHBIM, JIOMYCTHBIIUM
TEXHOJOTHYECKYIO OIIMOKY, KOTOpasi MpUBeJa K CEPhe3HOMY MaTepHaIbHOMY yIIepOy dupme,
PYKOBOJMTENb MPEABSIBUI TMPETCH3WHM K IMOJYMHEHHOMY W HaJOXui 1mrTpad B pasMepe
MECSIYHOU 3apabOTHOM IUIATHI.

Coenacnul au 6vl ¢ pykosooumenem. Kax ovl 6b1 nocmynunu na mecme pykogooumes?

Ipoananuszupyiime cumyayutro. Onpedenume U0 KOHGIUKMA, 803MONCHbIE NPUUUHDL,
yuacmuukog. Kax evitimu ux 0aHH020 KOHGAUKMA C Y4emOoM IMULECKUX HOPM IMUKU?

CuryauuonHas 3aaa4da Ne 27. Brl gBisieTech COTPYAHUKOM (DUPMBI M BBICKA3bIBAETE JIPYTOMY
COTPYAHUKY TMPETEH3UH MO TMOBOJY MHOTOYHCICHHBIX W YacTO TMOBTOPSIOIIMXCA OIIMOOK B
pabote. BTopoil coTpyIHUK TPUHUMAET BBICKA3bIBAEMbIE MMPETEH3UH 32 OCKOPOJICHHE.

Kax vt ompeacupyeme? Ilpoananuzupyiime cumyayuio. Onpedenume 8ud KOHGIUKmMaA,
B03MOJICHbLE NPUYUHBL, YUACMHUKOS. Kak ebiiimu ux 0aHH020 KOHQIUKMA C Y4emoM dIMU4ecKux
HOpM dmuKu?

CuryanuonHas 3agaqa Ne 28.

Ilpeocmasvme cebe, umo 6 omeem Ha eauie npeoyodCeHUe NO yYere 8aui Nnapmuep
3asnensiem eam cieoyiouee. «Bawa nouacosas mapupnas cmasxa (180-230 pyb6reil) ouens
gvicoxa. Mol éenu nepe2osopul ¢ meHee Kpynuou gupmoti, onu npocam 130 pyoneti 3a uac u,
Kpome moz20, COCmaguiu cmemy, paccuumanuyro moavko Ha 4000 uacoey.

Kaxk 6v1 omsemume na smu 6o3pasicenus?

BapuaHTsl 0TBETOB:

1. Cnocob ommsazusanus

Bo3znepxuBaiTech CIMILIKOM pPaHO TOBOPUTH O LieHE. «Kak TONBKO MBI ONpENEIUM TO
KOJIMYECTBO, KOTOPOE BaM HEOOXOIMMO, sl CMOTY MPHUOIU3UTENBHO MOJICYUTATH, CKOJIBKO 3TO
Oyzer croutb. Yto...»(Teneps 3amaiiTe OTKPHITHIM BONpoc.)

He toponutech naBath oOemiaHue u corjamarbes ¢ TpeboBaHMsIMM HapTHepa. Eciau Bbl
Cpasy COIJAIIAeTECh HA YCTYIIKY, 3TO BBI3BIBACT Y MapTHEpA MOAO3PEHUE, BAILIE IIPEII0KEHHUE
OT 3TOT0 KAXKETCS €My MaJIOLICHHBIM.

«1leHa 3aBUCHUT OT IPOU3BEACHHON pabOTHI.

Kakwue...»(3amaifTe OTKPHITHINA BOIIPOC. )

CHauasna oOBsICHUTE, B YEM 3aKJIFOYAETCs 110JIb3a MPOIYKTa, U TOJIBKO IOTOM Ha3bIBaiTe

LEHY.

«3TO 04YeHb BaXKHBIH BOpoc. MBI K HEMY el1le BEpHEMCSI HECKOJIBKO TTO3KE.

«/1yst TOrO 9TOOBI IMETh BO3MOKHOCTH TOYHO OTBETHTB Ha Balll BOITPOC, MHE HEOOXOIIMO
y3HaTh elle HekoTopble cBeneHus». [lomuute! [loka mapTHep WM KIMEHT HE OJ00pHI BCe
MPEUMYIIECTBa BAIllETO IMPEUIOKEHUs, JTI00ass Ha3BaHHAs BaMM IIEHA OyJeT KazaThCs eMy
«CJMILIKOM BBICOKO».

2. Cnocob bymepbpooa

[Tepeuncnure (emie pa3) Bce MpPEeUMYILECTBAa U KIMEHTa, KOTOpble €My JaeT Ballle
MPEeJIOKEHNE, a «CBEPXY IIOJIOKUTE», MOJOOHO cjol Macia, IeHy. Mnu eme mydmie
MOCTYNUTh Ha00OpOT: HA30BUTE LIEHY M Cpa3y ke (elle pa3) MepeyrcIUTe BCE BaKHEHUIIHE



MIPEUMYIIECTBA.

«IIpogyKT CTOMT — 3a 3Ty LEHy BBl HOJy4aeTe CJEAYIOIUe MPEUMYIIECTBA...»
«CebecToMMOCTh CHCTEMBI. .., UCIOJB3Ys €€, Bbl Moiydaere...» Takum o0Opa3oM, B KOHIIE
CKazaHHOW BamH (hpas3bl Bceraa OyZeT Moib3a s KIMEHTa WM IapTHEpa, a He ToJible
uudpsl, o0o3HavaOIKe IIeHy. biaronaps 3ToMy Bbl HampasisieTe pa3roBOp B JKeJIaHHOE AJIs
Bac pycio, nepemenas BHUMaHue napTHepa ¢ TEMbI JJeHET Ha 00CYKACHHE BalIero MPOIyKTa
U €r0 MPEeuMyIIECTB.

3. Cnocob conosuua

«IlomectuTe» 1LEHY MEXAY JBYMsS  «CIOSIMH», OTPAXKAlOIIMMU  TOJNb3Y  JUIA

napTHepa.

«IIponaBaiiTe» CcBOe KOMMEpYECKOEe MpPEIJIOKEHUE, TpUIacsi Ha «IecepT» O0COOEHHO
MPUBJIICKATENBHBIA apryMeHT, MOATBEP)KIAIOIINN HEOOXOUMOCTh MPUHATUS TPEIJIOKEHUS U
€ro BBIFOJTy JUIsl MapTHepa:

Ilpoussedennas paboma — yena

— nonvsallennocmv — yena —

noavza Ilpeumywecmeo — yena —

nonb3a

OcHo6Has noiv3a — yeHa — OONOIHUMENbHAS NOJIb3A.

4. Cnocob cpasnenus

CooTHecuTe 1IeHYy C TOJB30M MPOJYKTa, CO CPOKOM €ro SKCIUTyaTallud, C HHBIMH
pacxoiaMy KJIMEHTA.

«Ecnu BBl mpoaHanu3upyere, 4To (CKOJIbKO) BaM. .. IPUHECET. .. »

«Ecnu Bbl moiyMaere, 4To Bbl Oarogapsi 3Tomy... (pacckasarhb O MOJIb3E). .. MOXKETE. ..»

«Ha 3akynky 10 cnenuanbHabix uHcTpyMeHTOB 1o 10 000 pyOneit kaxablii BaM TpeOyeTcs
100 000 pyO6eii, mpuveM 3TH UHCTPYMEHTHI TPEOYIOT YacToi 3aMeHbl. [1o cpaBHEHUIO ¢ ATUM
OJIHOpa30Bas WHBECTUIUS, TMpeAHAa3HAuYeHHAas I HOPOrpaMMHOr0 oOecredeHus H
cocraBistonas 80 000 pyOneit, mpeacTaBisieTcss HE TaKuM YK OoibIMM pacxoioM. He tak
7

«Xorts HOBas cucrteMa X crout Ha 500 pyOeit 60mbIne, ueM cuctema Y, 3aTO OHA CITYKUT
B 2 pa3a JoJiblle, 3HAYUT, Bbl JIOMOJHUTENIBHO e€lle TpU Troaa OyJeTe HCIBIThIBATh
YAOBOJIbCTBHE, UCIIOJIB3YS €€ B paboTey.

5. Cnocob denenus

«Pacummdpyiite» 1eny. Pasznoxure ee Ha Oosiee MENKUE COCTaBJISIOUIUE, TOAEIUTE
3aTpaThl Ha KYIUIGHHBIH MPOJYKT Ha KOJMYECTBO JIET, B TEYEHUE KOTOPHIX OH Oyjaer
HCIOJIb30BaThCA. 3aTeMpaccuuTaiTe 3aTpaThl Ha MECSI] €ro SKCIUTyaTaluu. Y MEHBIINUTE LIEHY
WM PAa3HUILLY LIE€H MPH TOMOIIHN JETICHUS:

«500 pybneiri B rom — 3TO Beab HE Oojiee 4YeM oOIUilaTa 3a HCIOJIb30BAaHUE JECATH
Tene(OHOB B TEUEHHE pabOvero JHs.

«B pacuere Ha J1eHb 3TO OyJEeT CTOUTh MEHBIIE, YTO MPOKJIAJKa OJHON JTMHUH K JIFOOOMY
U3 MATH BalllNX CKIAJ0BY.

«B nenp y Bac npoxoaut 20 000 nokymeHTOB, B T0o11 3T0 coctariser mpumepHo 400 000
CUETOB; 32 MUHHMAJIbHBII CPOK AKCIUTyaTalldM CHUCTEMbI, KOTOPBIH COCTaBISE€T MATH JET,
MPOMJET POBHO 2 MJIH CUETOB. DTO O3HAYaE€T, YTO IMPU HCHOJIb30BAHMM JTAHHON CHUCTEMBI
00paboTKa KaXJI0ro JOKyMEeHTa 00OUIEeTCs B 5 KOTIEeK».

«IIpu Bamiem 060poTe, COCTABISAIONIEM. .. THICSY METPOB, IPOrpaMMHOE OOecrieueHue As
ObIcTpoit mepeHanaaku oboiinercs Bam Beero B 0,0002 py6ist 3a MeTp».

Cnocob ymnoowcenus

OOBSACHUTP CYTh MPEUMYIIECTBA (TI0JTB3BI) TS TApTHEPA MPH MOMOIIN YMHOKECHHS:

«Ecnu pononHUTENbHBIE MOCTYIJIEHUS OyAyT COCTaBIATh..., TO MPH TOJOBOM 000pOTE
B... BBI OJYYHUTE U3JIMLIEK B pa3Mepe...»

«ITocKoNbKY M3rOTOBJICHHE OJHOTO MHCTPYMEHTA IPH HCIOJIB30BAHUH 3TOTO IPOJYKTa
oborinercss Ha 50 mdeHHUTOB JemeBie, TO MPH WX H3TOTOBJICHHWH B TEUYCHHE TOJa B



KOJIMYECTBE S5 MIJIH INTYK TOAOBas HKOHOMHS COCTaBUT 2,5 MIH pyOsei, a mpu
MCIOJIb30BaHUHU 3TOTO MPOAYKTa B TeUCHHEO JIET BbI COKOHOMHUTE 15 MitH pyOiieit».

«Ecnu Bbl Onarogapsi aBTOMaTHYeCKOMY PETYJIUPOBAHUIO B OyryiieM OyaeTe SJKOHOMUTh
2 xB1/4B KaXJIOM MOMEIICHUH B TE€UEHUE OJHOTO IIHS, TO, YUUTHIBAS, YTO TOJBKO B 3IaHHUH
IJIaBHOTO yrpaBiieHus y Bac 600 momerieHuil, yke B TEPBBIA roja Bbl COKOHOMHTE 2640
KBT/9».

6. Obpawenue samoyuoHaIbHO20 Xapaxkmepa

Yamie B3bIBaiiTeé K AMOIUSAM HapTHepoB. ViMes neno ¢ mapTHepamu, 03a00YEHHBIMH
MOJJIEP>)KaHUEM CBOETO MPECTHKA U MOBBIIICHUEM CBOETO aBTOPUTETA, JaiiTe MOHATh, YTO OHU
JIOCTOMHBEI TOro, 4YTOOBI IO3BOJUTHL Ce0C HEUYTO OCOOCHHOE, M 4YTO OHHU JOJDKHBI
JEMOHCTPHUPOBATH OKPY>KAIOIIUM, YTO MOTYT ce0e 3TO O3BOJIUTH:

«Bcerga nydire oTnaTh npeanouTeHUE camoMy xoporiemyy; «I[IposBienue ocoboro, HU
Ha KOTO HE MOXO0XEro BKyca Bceriga 0OXOAUTCS HEMHOTo Nopoxke»; «Bwl ke moxere cebe
MMO3BOJIUTH UCIIOJIB30BATh CAMOE JIYUILIEE».

[Tokaxkute mapTHEpY, YTO OH MOXKET cebe TakKe MO3BOJUTH MPOKOHCYIHTHPOBATHCS C
BaMHU, TIOJTyYUB OOJIBIIIE TTOJIE3HOTO /ISl CEOST 32 MEHBIITUE JICHBIH.

7. Cnocob noosedenus umozos

B mpaBoii konoHKe TaOIMIIbl 3aMUIINTE BCE HEOCTATKU, KOTOPbIE TEPEUUCIUI apTHEP.
3aTeM BMECTE C HUM €IIl€ pa3 MpOaHATU3UPYUTE BCE JOCTOMHCTBA U MPEUMYIIECTBA BaIIErO
MIPEIJIOKEHUS U TIEPEUUCIUTE UX B JIEBOK KOJIOHKE TaOIHUIIBI.

[Tocne 3TOrO CIIpOCUTE €ro, HEYKEIH OH XOUeT MU3-3a €IMHUYHBIX HEIOCTATKOB

[IpenmyiiectBa Henocratku

Hanmyue ycrpoiicTBa CONpsKEHUsI Ycrapesmas OnepanroHHas CHCTEMA

Yno6Hbli BbIOOp GyHKIMI Tpu nomomu | OTcyTcTBHE 0a3bl TaHHBIX
MEHIO

MO,Z[YJ'IBHa}I KOHCTPYKIUA Bricokast cTOUMOCTh

Bnecenne BpeMEHHBIX M3MEHEHUH B OJaHK
JAHHBIX

Hemennennoe pcarupoBaHUC Ha BO3MOXKHBIC
HApYHICHWA TCXHOJIOTMYCCKOTO IMPOoIecca

OTKa3aThCsl OT TAKOT'O KOJIMYECTBA TPEUMYIIECTB.

8. Apaymenmesi, yxazviearowue Ha HeOOCMAMKU

B mnomemieHHoil Huke Tabiuie B JIEBOM KOJOHKE IE€PEUHCIUTE XapaKTEPUCTUKH
IIPOAYKTa, MMEIOIIME 3HAYEHUE A MapTHEpa, OT KOTOPBIX €My MNPUAETCS OTKa3aTbCs B
ciydae cHukeHus 1eHsl. Hanpumep, maptHepa yctpauBaer neHa Ha 20 000 pyOneil Huxe
Ha3BaHHOW BaMu. 3areM OOBSICHUTE €My, HaJMYMEe KaKUX HEJOCTaTKOB WM OTCYTCTBHE
KaKuX MPEeUMYIIECTB CBA3aHO C Ooiyiee HM3KOiIeHOW. IIpu 3TOM Ha3bIBaiiTe HCKIIOYaemMoe
MPEUMYIIECTBO, 3auepKHUBaiiTe ero B TabJHIle KPacHbIM MapKepoM U KOMMEHTHUPYHTE, 4TO
O3HAy4aeT OTCYTCTBHE JaHHOTO MPEUMYIIEeCTBa, HapUMeEp:

* MEHBIIIE HAJIE)KHOCTD,

* OoJIBIIIE 3aTPaT BPEMEHHU Ha JOCTYTI,

* MEHbIIIE KpUTEpUEB BbIOOPA,

* HEYI0OHOE 00CTy )KHBaHHUE,

* 3aIUTa JaHHBIX TpeOyeT OOJbIINX 3aTpaT

BpeMeHHU U T. 1. [Ipu 3ToM HegoCcTaTKK BIUIIUTE B

IIPaBOM KOJIOHKE.

B 3TOT MOMEHT OCOOEHHO BHUMATENBHO CIEUTE 3a TEM, Kak, CKOpee BCEro, OT

YAUBIICHUS
«BBITSHETCS» JIMIIO Ballero coOeceqHHKa, KorJa Bbl Oyaere BBIUEPKHUBATH MMEHHO Te




XapaKTEePUCTUKH, KOTOpBIE Ul HEro ocoO0eHHO BaxkHbl. Torga cnpocure ero npsmo: «Kax Bb
cuuTaere, CToAT Jm 3TH mnpeumyinectBa 20 000 py6neit?» Wmu: «Pa3Be miast Bac 3TH
npeumyiiectBa He BakHee 20 000 pyOnei?» Wmm: «Heyxkenun neHCTBHTENIBHO CTOUT
OTKa3bIBaThCS OT ATHX BaXKHBIX MperMyInecTB paau s3xonomun20 000 pyGueii?»

Oco6eHHO 3 (EeKTUBHO EHCTBHE apryMEHTOB, YKa3bIBAIOIUX Ha HEIOCTATKU, KOTJIa BbI
XOTHUTE NPOAATH KOMIUIEKT IIPOYKTOB MJIU MAKET YCIIYT.

[IpeumymiectBa npoaykTa, OT KOTOphIX | HemocraTtku mponykra, KOTOpbIE NOSBISIOTCS
MPUJETCS OTKA3bIBATHCS B CIy4ae CHUKEHHUS | B CIIy4ae HCKJIIOYECHHS IMPEUMYILECTBEHHBIX
LIEHbI XapaKTEPUCTHK

MoaynbHast KOHCTPYKLIHS MeHnb11e HaJEKHOCTh

['padmyeckuii myabT ynpaBieHUs Bonbuie 3aTpar BpeMeHH Ha TOCTYII; U T. 1.
CTOMMOCTB € TPEUMYILIECTBAMM: CroumocTs 6€3 MPEeuMyIIECTB:

190 000 py6aei 170 000 pybaei

Paznauma B crommoctu 20 000 py6aeit

9. Coenacumenvhulii cnocod

BoznepkuBasich OT CKHJIOK 32 HAJIWYHBIA IUIATEXK, MpeUIaraiiTe WHbIE OeCIUIaTHBIC
yCIIyTH, HAPUMEP: MHCTPYKTax, OOy4yeHHE COTPYIHUKOB, CIPAaBOYHbIE MOCOOUS, ydueOHBIE
JIMCKETHI, UCITOIb30BAHUE «TOPAYEH JIMHUW» U TIP.

HacrauBaiiTe Ha Ha3HAYE€HHOW BaMHU II0YaCOBOM CTaBKe M (DMKCUPOBAHHOW JTHEBHOM
mate! Ydrure, 4To €CiM BbI XOTh pa3 YCTYIHUTE U CHU3UTE MOYACOBYIO WM THEBHYIO CTaBKY,
TO BIIOCJIEJICTBUH BaM yAAcTCS €€ YBEIUYHUTh TOJIbKO C OTPOMHBIM TPYAOM, C KOH(PIUKTaMU U
HECS ONPE/ICIICHHBIE JKEPTBHI.

10. Vemynka 3a ycmynky

WnuTe HA yCTYNKHU TOJIBKO B TOM Cllydae, €Clii 00beM 3aka3a OOJIBIION U €CIIH 3a dTUM
3aKa30M MOCTYIAT JApyrue, He MeHblnue. [lapTHepcTBO TpeOyeT KOMIIPOMHUCCOB, KOTOPHIE
OTpaBAaHHbBI 11 00enx cTopoH. CornamanTech Ha YCTYIKH TOJBKO B OTBET Ha BCTPEUHYIO
yenyry! He pa3z6paceiBaiitech mpuOBLIbIO, 3TO BCE PABHO, YTO pa3gapuBaTh CBOE JKaJOBAHBE
HAIMpaBO U HAJIEBO.

11. Cnoco6 npooasicu omauyuii

He mponasaiite uensl! I[lponmaBaiiTe Te KauecTBa, MPOIYKTHI, JOCTHXKCHHS, CHUIIbHBIE
CTOPOHBI, KOTOPBIE OTJIMYAIOT Bally GUPMY OT APYTUX, HAIIPHUMEDP:

* HHTEHCUBHOCThH YCTAHOBOYHBIX U MOHTQKHBIX padoT;

* OoraThIil OITBIT;

* OT3bIBBI U PEKOMEHIAIUHU JOBOJIBHBIX COTPYAHUYECTBOM C BAMHU NIAPTHEPOB;

* BBICOKOKAQYE€CTBEHHBIE KOHCYJIbTAIUU;

* cCTEMaTHYeCKOoe 00CITy )KHBAHHE;

* OJIM30CTh K KIIMEHTY C TOUKH 3PEHUS MECTOHAXOXKACHUS;0TpacieBbIe HOY-Xay | T. 1.
TakuM o00pa3oM, MEpPeroBOphl O IIEHE — AITO HMHTEPECHAas WHTEIICKTyallbHas Wrpa.
[TocTostHHO TpeHUpPyYSCh, MPEANPUHUMATETN CMOTYT OBJIAIETh TEXHHUKOW BEJACHHUS CBOCH
JUHUH, BBITOPTOBLIBATh YCTYNKHU B IIEHE WUJIHM, HA00OPOT, COXPaHATh MPEAJIOKECHHYIO IEHY,
TIIATEIFHO 00OCHOBBIBAS, PUBOITYOCAUTEIIbHBIC APTYMEHTHI B 3aIITUTY €€ aJeKBAaTHOCTH.
Bce 3Har0T, 4TO «3a XOpoOIIee KaueCTBO HY)KHO TUIATUTH OOJBIIE» U «ACHIEBO Ja THHIIO,
JIOPOTO JTAMUJIION.
CuryauuonHas 3anaya Ne 29,
Otaen nepcoHaNM3aIUU TJIACTUKOBBIX KapPT COCTOUT M3 YEThIpEX YeloBeK: AHHBI, Bepol, Onbru
1 Mapuu. B cyG00Ty B CBSI3U CO CPOYHBIM 3aKa30M Ha MOJPaOOTKY TOKHBI OBLIH BHIATH AHHA



u Bepa, Ho Bepa nmonyuunina OpITOBYIO TpaBMY M HE CMOTJIa BRIMTH Ha padoTy. Ee HamapHuia
AHHa Torpocuiia BIATH B cy000Ty OMNBry, U Ta COTIACHUIIACh, TAK KAaK OHH 9acTO BBIPYYaTH
Ipyr apyra. B cy66oty yrpom, cobupasicek Ha paboTy, Onbra oOHapykujia OTCYTCTBHE KITFOUCH
OT KBapTHUPHI, KOTOPHIE MYX C JOYEPHIO CIIydailHO yBe3nu Ha Aady. [loka oHa co3BaHMBaNACh C
POJCTBEHHUKAMHU, TPOILIO 5 yacoB. B 310 Bpemst Oibra meitanack J103BOHUTHCS U 10 Mapuu, HO
TOM HE 0Ka3aJoch JoMa. AHHA, TpopaboTaB OjHA IIEJIbIH J€Hb, HE CIIPABHIIACH C BBHITTOJIHEHHEM
3aKa3a CaMOCTOSITEIIHO, U (prpMa BBIHYXK/IeHA ObliIa 3aIIaTHTh HEYCTOHKY. B MoHenenpHuK,
npus Ha paboTy, HaYalIbHUK oTena [laBen cTanm oOBHHTE Bepy B cphiBe 3aKasza U IPUTPO3UIT
JICHe)KHBIM Haka3aHueM. Bepa, B cBoro ouepels, 00BrHMIA OJbry B 0€30TBETCTBEHHOM
oTtHomeHuH. [1aBern, y3HaB 0 CiIyduBIIEMCs, ObUT KpaifiHEe HEAOBOJICH, YTO €r0 HE MOCTABHIIN B
U3BECTHOCTH O 3aMECHE.

Kaxkosa sawa nozuyus xax pykosooumensa? Ilpoananuzupyiime cumyayuio. Onpedenume 6uo

KOHG)IUKMA, 803MONCHBLE NPUUUHDL, YYacmHUKo8. Kak vliimu ux 0anno2o Kon@aukma c yuemom
IMUYECKUX HOPM IMUKU?

CuryanuonHas 3agada Ne 30

['maBHBIN MEHEKEp OT/ela BRIC3HOTO TYpU3Ma B TYPUCTHYECKOH pUpMe U MEHEKep oT/era
Oubra nepecraiy ycneBaTh BBIOIHATh BECh 00beM paboThI B CPOK. B CBSI3U € 3TUM JUpPEKTOP
NPUHUMACT PEIICHUE B3STh Ha PadOTy ellle 0JTHOTO MEHEDKepa Ha HETIOJHbIA Pa0OYHid ICHb.
[TpunsiTas Ha paboTy AeBynIKka Bruka moHpaBmiIach KOJJICKTUBY, TaK KaK ObUTAa IPUBETINBON H
obuuTensHoi. Yepes Henemnto pabotsl Buku rinaBubiit Menemxep Onbra crana 3aMmedarhb, 4YTo
MHOTHE TIOPYUYEHUS OCTAIOTCSI HEBBIITOJIHCHHBIMHY, & €CITA U BBIITOJHSFOTCS, TO ITOCIIC
HariomuHaHus. Kpome toro, Buka 4acTo u mogosry B pabovee BpeMsi pa3roBapuBacT CO CBOMMU
3HaKOMBIMH TI0 Tenedony. Koraa 3To B ouepenHoii pa3 3ameTuina AupekTop, Buka orBeruia, 4to
MOCTOSTHHO paboTaeT, HO TOJIbKO MUHYTY Ha3aJ pelinia OTA0XHYTh. C TeueHneM BpeMeH!
cutyanus He MeHsIack. Toraa MmeHemkep Olbra monpocuia AUPeKTopa (GupMbI MOTOBOPHUTD C
Bukoii. HoBbIii MeHEKEp OTHOCTHIO OTPHUIIAJIa CBOKO BUHY, TOBOPS, YTO MCIIOJIB3YET TesIe(hOH
TOJIBKO B CITY’)KE€OHBIX LeNsIX. JIMpexTop moBepmia u nmonpocuia MeHemkepa OIbry y4ecTh, YTo
y HOBOTO MEHeXKepa AeHCTBUTETFHO MHOTO Pa0OTHI.

Kaxoesa sawa nozuyus xax pykosooumensa? I[Ipoananuzupyiime cumyayuio. Onpeodenume 6uo

KOquJluKWlCl, 603MOICHbBIE NPUUYUHDBL, YUACNIHUKOS. Kax evriimu ux oannozo KOH¢ﬂuKma C yuemom
IMuUYeCKUx Hopm omuxu?

Ikana ouneHMBAHHMSA PpelIEHUS CHTYAIMOHHBIX 3aJa4M: B COOTBETCTBUM C
JeMcTByOIIEH B YHUBEpCUTETE OalIbHO-PEUTHHIOBONM CHCTEMOW OLIEHUBaHHE pPE3yJIbTaTOB
MPOMEKYTOUYHON aTTECTAIlMU O0YyYaroIUXCsl ocyiecTBiIsieTcs: B pamkax 100-0a/uibHON IITKAJIBI,
IpU 3TOM MaKCUMaJbHBIM Oal MO MPOMEXKYTOYHOW aTTecTaluu OOydaroluxcs MO OYHON
dopMe o0ydeHust cocTaBisieT 36 OAJUIOB, IO OYHO-3209HON U 3a04HOU (hopMaM oOydeHust — 60
(ycranoBneno nonoxxenuem I1 02.016).

MaxkcrMaabHOE KOJIHYECTBO OAIOB 3a pelIeHUE KOMIICTEHTHOCTHO-OPHUEHTHUPOBAHHOM
3amayn — 6 0aJUIoB.

bann, momydeHHbI oOyuaronMmcsi 3a pelieHue KOMIETEHTHOCTHO-OPUEHTHUPOBAHHOM
3aJja4i, CyMMHpYEeTCs ¢ 0aJIoM, BBICTaBJICHHBIM €MY IO pe3yJibTaTaM TeCTHPOBAHHUSI.

OOmwmii 6ayu1 Mo MPOMEKXYTOUHOM aTTecTalll CyMMUpPYETCs ¢ OajylaMH, MOJy4YeHHBIMU
00y4aroImuMcs 10 pe3yiabTaTaM TEKYIIEro KOHTPOJIS yCIIEBaeMOCTH B TEUEHHUE CEMECTPA; CyMMa



0aJuTOB TIEPEBOUTCS B OLIEHKY 110 AMXOTOMHYECKOW MIKase (IS 3a4eTa) Wik B OLEHKY IO 5-
OayTbHOM 1IKaje (JJIs 9K3aMeHa) CIEIYIOIIMM 00pa3oM:

CoorsercrBue 100-0a;U1bHON U AUXOTOMHAYECKOM IIKAJ

Cymma 6annos no 100-oannvroti wikane Ouyenka no OUXomomMu4eckol wKaie
100-50 3a4YTEHO
49 u menee HE 3a4TEHO

Cootsercrue 100-0ayu1bHOM U 5-0a/IbHON LKA

Cymma 6annos no 100-o6annorotl wikane Ouyenka no 5-6anibHoU wKane
100-85 OTJIUYHO
84-70 XOpOIIO
69-50 yJIOBJIETBOPUTEIHHO
49 u meHee HEYJIOBJIETBOPUTEIILHO

Kpumepuu oyenueanusa pewienus cumyayuoHHou 3a0auu:

6-5 0ann0B BBICTaBISETCS OOYYarOIIEMYCs, €CIIM pELIeHUE 3aJayd JIEMOHCTPUPYET
nIyOOKOe TOHMMaHHE OOYYaroIIMMCS TPEAJIOKCHHONH TpoOJieMbl W Pa3HOCTOPOHHEE €¢
paccMOTpeHHe; CBOOOTHO KOHCTpyUpyeMasi padoTa MpeAcTaBisieT coO0l JOTUYHOE, SICHOE U TPU
9TOM KpaTKoe, TOYHOE OINMCAHHWE XOJa peueHus 3agaud (IOoCIeI0BaTENbHOCTH (MU
BBIMIOJTHEHMS]) HEOOXOIUMBIX TPYAOBBIX JEHCTBUI) ©  (HOPMYIHPOBKY JIOKa3aHHOTO,
MPAaBWJIBHOTO BBIBOJA (OTBETA); IPU ATOM OOYHAIOIIMMCS MPEIOKEHO HECKOJIbKO BapHaHTOB
pelIeHusT WM OpPUTMHAIbHOE, HEeCTaHAapTHOe pelleHue (Wiu Haumbosee 3¢ ¢eKTuBHOE, WU
HauboJsee palMoHalIbHOE, UM ONTUMAIBbHOE, UM €JUHCTBEHHO IPABUJIBHOE pEIlIEHHUE); 3a1a4a
pelleHa B yCTaHOBJIEHHOE MPEN0/1aBaTeIeM BpeMs WIH C OIEpEKEHUEM BPEMEHH.

4-3 Hanna BbICTaBIsieTcsd OOydYaroIEeMyCs, €CIM pELIeHHe 3aJadd JEMOHCTPUPYET
MOHMMAaHKE O0YyYaroUIUMCs MPEAI0KEHHOM MpoOsieMbl; 3a/lada pellleHa TUIIOBBIM CIOCOOOM B
YCTaHOBJIEHHOE TPenoaBaTeieM BpeMsl; IMEI0T MecTo olmue (pasbl U (MIIK) HECYIIECTBEHHBIE
HEJIOUETHI B OMMCAHUH XOa penieHus 1 (WIK) BeIBOJA (OTBETA).

2-1 Ganna BbICTABISIETCS OOYYalOLIEMYCs, €CIM pELICHUE 3a/aud JIEMOHCTPUPYET
MOBEPXHOCTHOE MOHUMaHUe 00y4aroMCsl IPEASI0KEHHOM MPoOIeMbl; OCYIIECTBIIEHA MOMbITKA
1a0JIOHHOTO PELIeHUs 3a/lauM, HO IPU €€ PELICHUM JOMYyIIEeHbl OMMOKM U (WJIK) HPEBBILICHO
YCTaHOBJICHHOE IIPENoAaBaTeieM BpeMs.

0 0a/uI0oB BBICTABIAETCS OOYyYalOIIEMYCs, €CIM pELICeHHWEe 3aJaud JIEMOHCTPUPYET

HEMMOHUMAaHWE OOYYaIomUMCS TPEII0KEHHOW TpoOaemMbl, W (WIM) 3HAYUTEIBHOE MECTO
3aHUMAIOT 001mKre (Ppasbl ¥ TOJOCIOBHBIE PACCYKACHUS, U (MJIN) 3a/1a4a HE pelieHa.



