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1 OHEHOYHBIE CPEACTBA /JId TEKYHIIEI'O KOHTPOJIA

YCIIEBAEMOCTH

1.1 BOITPOCHI JIsA KOJIVIOKBUYMA

Pazgen (Tema) mucnurmuHb! «lIpenMer u 6a30BbIe ACIIEKTH TEOPHH KOMMYHHUKAITHN U TICHIXOJIOT I

1
2.
3.
4

No g

[TonsiTHE KOMMYHUKAINN. MeXIUCIUIUTMHAPHBIN XapaKkTep TEOPUU KOMMYHHKAIIHH.

3aKOHBI TEOPUN KOMMYHHUKAITHH.

DYHKIMYA TEOPUH KOMMYHHKAIIHH.

Metoapl TeopuM KOMMYHHUKALIUWA: CUCTEMHBIN MOJIXOJ, CPAaBHEHHE, COLIMOJIOTHYECKUN METO]I,
METOJ TeCTUPOBAHWS, METO COITMOMETPHH, KOHTECHT-aHAIN3, HHTEHT-aHAJN3.

KoMMmyHuKkanus u o01ieHue.

Hctoku v OCHOBHBIE ATANbl Pa3BUTHS TEOPUU KOMMYHUKAIIUH.

CoBpeMeHHbIe KOHIENINA KOMMYHHUKAIIAN

Pazmen (tema) mucturuivabl «Bumbl komMmyHukanuu. BepOanbHas koMmMyHwuKaims. HeepOanbHas
KOMMYHHKAIIHSI

8.
9.

10.
11.
12.
13.
14.
15.
16.
17.
18.

19.
20.
21.

[MonsiTre BepOanTbHONH KOMMYHHUKAIINH.

DopMBI peueBOi KOMMYHHMKAIMU: AUAJIOT, MOHOJIOT, IIOJIEMHUKA.

YcTHO peueBas KOMMYHHUKALVS: IOHATHE, YPOBHH CTPYKTYPBI U COAECPKAHHUS.

Crnymianue Kak BUJI KOMMYHUKaIUH.

[Tpuemsl npaBUIBLHOTO U 3PPEKTUBHOTO CIYIIAHUSI.

Buner caymanns. O6paTHas CBs3b.

OYHKIMY TUCBMEHHO PEYEBO KOMMYHHKAIUU.

Turbl MUCbMEHHBIX BBICKAa3bIBAHUM.

Urenue Kak BUJl PEUECBOU AESATENBHOCTU. PeueBoe BO3IeHCTBHE MUCHbMEHHON KOMMYHHUKAIIUU.
[lonsiTre HEBepOATbHON KOMMYHHKAIIHH.

[Mapa- ¥ 3KCTPaJUHTBUCTUYECKHE KOMIIOHEHTHI HEBEpOANLHOW KOMMYHHKALMU: TPOMKOCTD
rojoca, TEMI peYMd, PUTM peud, BBICOTA TOJIOCA W €€ H3MEHEHHE BO BpEMEHH, May3bl,
«TOBOPAIIKE» 3BYKH, NHTOHAIMS.

Mumuka u B3risaa. XKectol. Takecuka.

Opranu3zaius NpocTpaHCTBa U BPEMEHH.

[To3b1 u moxonka. Konrakr rnas.

Paznen (Tema) quCIUTUIMHBI «Y POBHU KOMMYHHUKAIINK. MEXINIHOCTHASI KOMMYHUKAITHSL.
KoMMyHHKaIUsT B OpraHu3aiusax)

22.
23.
24,
25.

26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.

37.

IToHsITHE MEXIIMYHOCTHON KOMMYHUKALUH.

AKCHOMBI MEXJIMYHOCTHOM KOMMYHHKALIUH.

ITonsiTHE COMATBEHON CUTYAlMK U €€ CTPYKTYpA.

OcobenHoctd 1 3h(deKTl MEKIMYHOCTHOTO  BOCHPHUATHSA. YPOBHM  YCTAaHOBOK  Ha
B3aUMOJICHCTBUE B MEKIMYHOCTHOM OOIIEHHH.

D¢ dexTuBHOE CcyIIaHue.

HepednexcuBHoe ciymianue.

PedrnexcuBHOE (MM aKTUBHOE) CITyIIIaHHE.

OMMaTu4eckoe CiylaHue.

[onsTne opranuzanyu. KommyHUKanus Kak QyHKIUS YIPaBICHUS OpraHn3aIiei.
BHyTpeHHsis cpelia OpraHu3aiu.

XapakTepUCTHKN BHEIIHEHN Cpeibl.

CTpyKTypa BHYTPEHHUX KOMMYHHKAIUK B OpraHU3aIHH.

CompanbHasi CTPYKTypa KOMMYHUKAIUH B OPTaHU3AIINH.

Buasl KOMMyHUKAMid B OpraHu3atny.

DopMbI 1€10BOI KOMMYHHMKALIMU B OpraHu3anusix. JleiaoBoid pa3roBop u aenoas decena.

OcHOBHBIE KOMMYHUKAaTHUBHBIE OApBEPHI 1 UX MPEOI0JICHHUE.



38. OOweHne o «ropu30HTAIN» U TIO «BEPTHKAIIN.
39. [lonsTHE O MAJIBIX TPYIINIAX U UX BUAAX.
40. CtpyKkTypa MaJiol TPYIIIBI U €€ Pa3BUTHE.
41. ConnanbHO-TICUXOJIOTUYECKHE SBJIICHUS B MAJIbIX IPYyIIIax.
42. Cogep:kaHue U CTPYKTYpa ICUXOJIOTHH OOJIBIION COLMAIBHOM TPYIIIbI.
43. OcoOEeHHOCTH TICUXOJIOTUU COLIMATIBHBIX KJIACCOB.
44, Tlcuxonornyecknue 0cOOEHHOCTH STHHYECKUX TPYIT
45. PyKOBOJCTBO | JIUJISPCTBO B TPYIIax.
46. YipaBineHHe Kak COLMAIBHO — Icuxonoruyeckuii ¢penomen. [lonarue o neuxonorun
yIpaBIeHUSI.
47. PazBuTre NUJIEPCKUX KAUECTB
48. TToHaTHe colMaIn3alii.
49. ConmeprkaHue TpoIIecca COUATH3AIIHH.
50. Craguu mpoliecca coruaaIn3alni.
51. HCTUTYTHI cCOllMaIU3aun

HlIkana oyenusanun: 5-6annpHasi.

Kpumepuu ouyenusanua:

5 0aJ10B (MU OLIEHKA «OTJIMYHO») BBICTABJISETCS O0y4aroUIeMycsl, €CJIM OH IPUHUMAET
AaKTUBHOE Y4acTHE B KOJUIOKBUYME I10 OOJIBIIMHCTBY OOCYXKJaeMbIX BOIPOCOB (B TOM YHCIIE
CaMbIX CIIO)KHBIX); JIEMOHCTPHUPYET C(HOPMHUPOBAHHYIO CHOCOOHOCTH K JIHATIOTHYECKOMY
MBILICHHUIO, TPOSIBIISIET YBa)XKEHUE M MHTEPEC K MHBIM MHEHHSM; BiaJeeT ITyOOKMMHU (B TOM
YHCIIe JIOTIOJIHUTENFHBIMU) 3HAHUSMHU II0 CYIIECTBY OOCYIa€MBIX BOIIPOCOB, OPATOPCKUMH
CHOCOOHOCTSIMM U TpaBWJIAMH BEICHUS MOJIEMUKH; CTPOUT JIOTMYHBIE, apryMEHTHPOBAHHBIE,
TOYHBIE M JIAKOHHUYHBIC BBICKA3BIBAHHS, COMPOBOXKAAEMbIE SIPKUMU TPUMEpPaMH; JIETKO H
3aMHTEPECOBAHHO OTKJIMKAeTCsd Ha HEOXHJIAHHbIE pakypchl Oecenbl; HE HYyXJIaercsi B
YTOUHSIOUINX M (MJIH) TOTIOJIHUTEIBHBIX BOPOCAX MPETIOIaBaTEs.

4 panyia (WIK OLIGHKA «XOPOLIO») BBICTABIIAETCS 00yYaroIeMycs, €Clid OH MPUHUMAET
yuactue B oOcyxJeHuu He mMeHee 50% AMCKYCCHOHHBIX BOIPOCOB; IPOSBIISET YBaXKEHUE U
UHTEpEC K MHBIM MHEHHSM, JI0Ka3aTelbHO M KOPPEKTHO 3allMIIAaeT CBOE MHEHHE; BIaJeeT
XOpOIIMMH 3HAHHUSMH BOIPOCOB, B OOCYXJEHHUH KOTOPBIX NPUHUMAET YYacTHE;, yMeeT He
CTOJIBKO BECTH TTOJIEMHUKY, CKOJIBKO y4acTBOBAaTh B HEW; CTPOUT JIOTHUHBIE, apIYMEHTUPOBAaHHbBIE
BBICKA3bIBaHUS, COTPOBOXKIAEMbIE MOIXOASNIMMH IPHUMEpPaMU; HE BCETJa OTKIMKaeTcs Ha
HEOXHJIaHHBIE PaKypchl Oecelbl; He HYXJAeTcsl B YTOUHSIOMMX M (WIM) JONOJHUTENbHBIX
BOIIPOCAX MPENOaBaTes.

3 6ana (WM OLEHKA «yAOBJIETBOPUTEIBLHO») BBICTaBIIAETCS 00yUaroIeMycsl, €ClIi OH
IPUHUMAET yyacThe B Oecele 0 OAHOMY-/IBYM HambOojee MPOCThIM OO0CYX IAaeMbIM BOIIPOCAM;
KOPPEKTHO BBICIYIIMBAET WHbIE MHEHMS, HEYBEpPEHHO OpPUEHTHUPYETCSI B COJEpKaHUU
00CYX/TaeMBIX BOIPOCOB, TOPOH JOIycKas OUIMOKH; B TOJEMHKE NPEAINOYNUTACT 3aHHUMATh
NO3MILIMI0 3aUHTEPECOBAHHOIO CIIyIIATeNs; CTPOUT KpaTKWe, HO B LEJIOM JIOTMYHbIE
BBICKAa3bIBaHUS, COMPOBOXKIAEMbIE HaWOoOJee OYEBHAHBIMA TpUMEpaMH; TepseTrcs Npu
BO3HMKHOBEHUH HEOXKUIAHHBIX PaKypcoB Oecellbl U B 3TOM Cllyyae HY)KJaeTcs B YTOUHSIOUINX U
(MnM) TOMOJIHUTENBHBIX BOIIPOCAX MPEroaaBaTess.

2 6anna (WK OIICHKA «HeY/I0BJIeTBOPUTEIbHO») BBICTABIACTCS O0yJaromeMycCs, eClii

OH HE BIAJCET COJEpKaHHEM OOCYX IAaeMBbIX BOIPOCOB WU JOIYCKAaeT IpyOble OIMIMOKY;
naccUBeH B OOMEHE MHEHMSMHM WM BOOOIIE HE y4yacTBYeT B AMCKYCCHUU; 3aTPYIHSETCS B
MOCTPOCHUH MOHOJIOTHUYECKOT'O BBICKA3bIBAaHMS U (WJIM) JIOMYCKAET OMIMOOYHbIE BbICKa3bIBAaHUS;
MOCTOSIHHO HYXK/1A€TCsl B YTOUHSIOIUX U (WJIM) JOMOJTHUTENBHBIX BOIIPOCAX MPENoaaBaTes.


http://psylib.org.ua/books/andrg01/txt09.htm
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http://psylib.org.ua/books/andrg01/txt16.htm
http://psylib.org.ua/books/andrg01/txt16.htm#1
http://psylib.org.ua/books/andrg01/txt16.htm#2
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2 OLIEHOYHBIE CPEJCTBA JJI51 TIPOMEKYTOYHOI
ATTECTALIMM OBYYAIOIUXCS
2.1 BAHK BOIIPOCOB M 3AJAHMI1 B TECTOBOI ®OPME

Pa3,I[CJ'I (TeMa) JAUCIIUITIINHBI «HDCI[MCT )41 6330BI—>I€ ACIICKTHI TCOPUU KOMMYHUKAIINN U
IICHXOJIOTHH»

1 O6menue — 370:. ..

a) MpolLIecC B3aUMOCBSI3H U B3aUMOJICHCTBHS O0IIECTBEHHBIX CYObEKTOB;
0) MpoIeCC YCTAHOBJICHUS U PA3BUTHUSI KOHTAKTOB MEXKTY JIFOJIbMHU;

B) MPOU3BOJCTBO MHANBUIAMHU UX OOILErO;

T') BCE OTBETHI BEPHBI.

2. OnuH U3 CaMBIX MPOCTBIX CIIOCOOOB MOHUMAHUS APYTOro YEJIOBEKa, yIoao0IeHrne emy,
OTOXKJICCTBIICHHE C HUM ce0s1 — 3TO. ..

a) WACHTU(DUKAIIHS;

0) sMrIarTus;

B) peduiekcust;

I') CHCTEMAaTHKa.

3. KommyHuKanus — 3t10:

a) oOMeH nHpopManHel MeX Ty OOIIAIOIUMUCS WHIUBHUIAMU;

0) opranu3anus B3auMOICUCTBUS MEX/1y OOIIAIOIIMMUCS UHAUBHUIAMU;

B) TPOIIECC BOCTIPHUSATHS U TTO3HAHUS IPYT JIpyra MapTHEPaMU 1O OOIIEHUIO;
') HET BEPHOI'O OTBETA.

4. [1cuxoorusi — 3T0 HayKa
5. Co3nanue — 310
6. CooTHecuTe HampaBlICHUS COBPEMEHHOW ICHUXOJOTMYECKOW HAyKH C IMpeiIMeTaMu HX

HCCIIeJOBaHUS:
1. Ilcuxoananus A. TloBenenue
2. buxeBuopusm b. ITo3HaBaTenbHbBIE MPOLIECCHI
3. KorauTuBHAS IICUXOIOTHS B. becco3narenbpHoe
4. 'ymaHuCTHYECKAs TICUXOJIOTHUS I. JIngHOCTB,

VHJBUIYAJIbHOCTh

Hanumure okono Homepa 3aaHusi COOTBETCTBYIOIIYIO OykBY: A, b, B, I

1-....

2-....

3-....

4- .. ..

7. ®yHK1IMSI, HOPMaTUBHO OJ00PEHHBII 00pasell MoBeAeHUs, OKUJaeMast OT KaxJ10To,

a) colMalibHasl PoJib;
0) craryc;

B) TIO3UIINS,

I') PacHoJIOKEHHE;



8.MoTuB oKka3aHusI KOMY-JIM0OO ITOMOIIH, HE CBS3aHHBIN CO3HATEIHHO C COOCTBEHHBIMHU

a) aJbTPYU3M;
0) KapbepU3M;
B) ATOU3M;
T') 3710CThb.

9.0011eHne KaK B3aMMOJICHCTBHE MPECTABISET COO0H OJIHY M3 CICAYIOINUX CTOPOH

a) MTHTEPAKTUBHYIO;

0) KOMMYHHUKaTUBHYIO;
B) NIEPICITUBHYIO;

T') BCE OTBETHI BEPHBI.

10. HeBepbOanbHast KOMMYHHUKAIMS BKJIIOYAET B ce0s1 BCE HUKECTISIYIOINE CUCTEMBI, 3a

HCKIIKOYCHHUEM

a) 3 exToB BOCIPHSITHS,

0) opraHu3any MpOCTPAHCTBA U BPEMEHU;
B) MMapa- M SKCTPATHMHTBUCTUIECCKOM;

I') ONITUKO-KMHETUYECKHUX;

1) BU3yaJIbHOTO KOHTAKTA.

11. YcranoBure COOTBETCTBHE

MCKAY NOHATHAMH U OHNPCACICHUSIMMU:

1. OOwenue — 310...

A. I/ICCJ'ICI[OBB.HI/IG ICUXUYCCKUX ITPOLECCCOB U COCTOSTHAM IIpu
IIOMOIIIM UX PC€aJIbHBIX UJIN UJCAJIbHBIX, IIPCKIC BCET'O
MAaTEMAaTHYCCKHX, MOI[GJ'IGI‘/'I

2. MoaenupoBaHue -
9TO...

B. HpOBOI[I/ITCSI C Y9aCTHEM YUYCHOI'O B KaUCCTBC
HETIOCPCACTBCHHOI'O Y4aCTHUKA TOI'O IMponecca, 3a XoaoM
KOTOPOro BCACTCA Ha6J'IIOI[eHI/Ie

3. BxiroueHHOE
HaAOJIFOJECHYE ...

C. cy10XHBII MHOTOIIJIAHOBBIN MPOIECC YCTAHOBJICHUS U
Pa3BUTHS KOHTAKTOB MEXIY JIFOJJbMH, BKJIIOYAIOLIUA B ceOs
oOMeH uHpopManuei, BoIpabOTKy €JMHON CTpaTeruu
B3aUMOJEICTBUS, BOCIPUATHS, U TOHUMAaHUE APYTOro
4EJI0BEKA

Hanummre oxono HoMepa 3aJaHusl COOTBETCTBYIoMIYI0 OVKBY: A, b, C.

1-....
2-....
3 -

12. Kakue cpezicTBa 00IIEHUS OTHOCSATCS K BepOaTbHBIM?

a) peub
0) MUMHUKa
B) B3TJISI.

13. Kakue cpenctBa oO1ieHus SABISIOTCS HeBepOaTbHBIMU?

a) MUMHUKA H JKECThI
0) ycTHas peub
B) MICbMEHHAsI peYb.

14. Kakue Tpu CTOPOHBI BKITFOUAET CTPYKTYypa oOmeHns?
a) KOMMYHHUKALIMS, IEPUETLNs, HUHTEPAKIUS
0) uapopMaIus, BOCIpUATHE, TOHUMAHNE




B) HUHTCpHpCTaAllUs, IOHUMAaHUC, BOCIIPHUATHUC.

15. Kakue u3 JaHHBIX BUJOB B3aUMOJICUCTBU SIBISETCS KOMMYHUKAIUEH?
a) CBSI3b MEXTY KOMITBIOTEPHBIMH CHCTEMaMH

0) TeneoHHas CBSA3b MEXKAY MHIUBHUIAMU

B) Pa3roBOp MaTEPH C CHIHOM.

Paznen (Tema) mucturuinHbl «Buabl KOMMyHUKaIMU. BepOanbHas KOMMYHUKAIIUS.
HeBepOaibHast KOMMYHUKALHSDY

16.0Oco3nanue WHIAWBHUIOM TOI'O, KaKk OH BOCIIPMHHUMACTCA IIaPpTHEPOM I10 O6H_ICHI/II-O,

a) pediekcueii;

0) smnaTuei;

B) UACHTU(DUKAIUEH;
I') CONOCTaBJICHHUE.

a) WICHTH(UKALIKS,
0) KpeaTUBHOCTb;
B) HAY4YCHHE;

') KapuKarypa.

18. KadecTBO romioca, ero guamnasoH, TOHAJbHOCTb — 3TO.....
a) MapaJIMHIBUCTHKA;
0) KMHECHKa;
B) IPOKCEMHUKA,
I') BU3yaJIbHBIE.

a) LIEJIOCTHOE OTPaXEHHE MPEAMETOB U SIBICHUI 00BEKTUBHOTO MHUpa TIPHU UX
HEIMOCPEICTBEHHOM BO3/ICHCTBUHU B JAHHBIII MOMEHT Ha OPTaHbl YyBCTB;

0) HauMeHbIIIasi BETUYMHA PA3IUUUN MEXKY pa3paKUTeNsIMU, KOT/Ia pa3HHUIIA MEXKIY
HUMH YJIaBJIMBAETCS;

B) GYHKIIMOHAJIBLHOE COCTOSTHUE OPTaHOB YYBCTB, 3aBUCSIIECE OT YyBCTBUTEIbHOCTH
AQHAJIN3aTOPOB COOTBETCTBYIOIIETO TUIIA;

') HET BEPHOTO OTBETA;

a) BPOX/IEHHbIE OCOOEHHOCTH YeJIOBEeKa, 00yCIaBIMBAIOIINE CTEIIEHb 3MOLIMOHAILHON
BO30YIMMOCTH U OCOOCHHOCTHU MPUCIIOCOOIEHHUS K OKpYXKAIOIIEH cpenie;

0) o01mre 3aKOHOMEPHOCTH TICUXUKH;

B) MIPUOOPETEHHBIE OCOOCHHOCTH YEJIOBEKA;

I') BCE OTBETHI BEPHBI;

21. CoumanbHas OOLIHOCTB, YICHBI KOTOPOW, HE MMesl HEIOCPEICTBEHHBIX KOHTAaKTOB MEXKIY
c000i1, CBSI3aHBI OMOCPEIOBAHHO MCUXOJOIMISCKUMH MEXaHU3MaMHU IPYIIIOBOH KOMMYHHKAIIUH
—9TO.....

1) Oomnbliast rpyrma;

2) Majas TpyIma;

3) coumagbHBIN Ki1acc,

4) ¢dopmainbHas rpymrma.



22. Tlo xakoMy MpH3HAKy BBIJCICHBI TAKWE COIUAIBHBIC TPYMIBI KaK TOpPOXaHE, CelsHe,
MIPOBUHIIAAIBI, CTOJIMYHBIC KUTEITU?

1) TeppuTOpHATHEHOMY;

2) xoH(ecCHOHAIBHOMY;

3) 3THOCOLHUAIBLHOMY;

4) nemorpapuuecKomy.

5)
23. Tlo xakoMy TpPHU3HAKY BBIICICHBI TaKWE COIMAIBHBIC TPYIIBI KaK YKEHIIUHBI, MYKYHHBI,
JICTH, TIOXKHJIIBIC JIFOTU?

1) nemorpaduyeckomy;

2) KOH(ECCUOHAITBPHOMY;

3) 3THOCOLIMAILHOMY;;

4) moceneHYECKOMY.

24. OTHOCUTENBHO YyCTOWYMBBIE M CAMOCTOATEIBHBIC CBSI3M, BO3HHMKAIOLIME MEXKIY
COIMAJIbHBIMU TPYIINAMH, @ TAK)KE BHYTPH HUX B IPOLECCE KU3HH U JICSITEIbHOCTH, Ha3bIBAKOTCS
1) couuasbHBIMH OTHOIICHUSIMHU;
2) CcolMaIbHON MOOMIBHOCTBIO;
3) couMaIbHOI CHCTEMOIA;
4) couuanbHOM cTpaTuUKaIueii.

25. YcraHOBUTE COOTBETCTBUE:

YpoBeHb TOTPpEeOHOCTEH [Tpumepsr moTpedHOCTEH

1. [ToTpebGHOCTH B caMoOaKkTyanu3aluy | A. muIia, Bojia, COH

2. [ToTpeOHOCTD B yBaX)eHUU b. crabunbHOCTB, MOPSAOK, 3aBUCUMOCTD, 3aIIUTa,
cB00O/a OT cTpaxa

3. [Totpebnocts B mo0OBuU U | B. cembs, apyxo0a

MIPUHAJIEKHOCTH

4. [ToTpeOGHOCTE B 6€30MMaCHOCTH I'. KOMIIETEHTHOCTD, TOCTUKEHUE YCIIEXa

5. DuU3MONOrnYecKre NOTPeOHOCTH JI. peas3anus CBOMX Lenen

26. UTO OTHOCHUTCSI K OOJIBIIIAM COIMATBHBIM Tpyrnam?
1) Mon0aeKb;
2) ceMbs;
3) kommaHwus Apy3en;
4) MIKOJNBHBIN KJIAcC.

27. Ilo xapakTepy MEXIpYNIOBbIX U BHYTPUTPYIIIOBBIX COLIUANBHBIX CBSI3€H BBIACSAIOT
1) 00BEKTHBHBIC MAKPOTPYIIIBI H CYObEKTHBHO-TICUXOJOTMYECKUE MAKPOTPYIIIIbI,
2) OpraHM30BaHHBIC U HEOPTaHM30BaHHBIC IPYIIIBL;
3) OTKpBITHIC U 3aKPBITHIC TPYIIITBL;
4) yCNOBHBIC U pealbHbIC TPYIIIIHL.

28. MaccoBUIHBIE SIBIIEHUS IICUXUKU-ITO
1) ¢beHOMEHBI, ONMUCHIBAEMBIEC B MCHXOJIOTHYECKUX TEPMHUHAX W BO3HHMKAIOIIHE B OOJIBIINX
COLMAJIBHBIX TPYIIIAX WA Maccax JIFJEH;
2) (eHOMEHBI, OMHMCHIBAEMbIC B TICHXOJOTMUYCCKHUX TEPMHHAX W BO3HUKAIOIIHE B MajbIX
COLMAJIbHBIX TPYIIIAX;
3) sBICHWMS, BO3HHKAIOIINE MPH COIMATBLHON MOOMIBHOCTH;
4) (eHOMEHBI, OIMCHIBAEMBIC B MOJIUTHICCKAX TEPMHHAX M BO3HUKAIOIIME B MOJUTHICCKUX

rpymnmax




29. UTo HE OTHOCUTCSI K MACCOBH/IHBIM SIBIICHUSIM?
1) nawmaror;
2) TaHHKa;
3) pacmpocTpaHEHHE CIIYXOB;
4) o0I1eCTBEHHOE MHEHHE.
30. CnoxxuBmIascs B COBPEMEHHOM OOIIIeCTBE paKkTHKa oOMeHa MHGOpMAaIEH MeX Iy MaccaMu
JIOJICH ¢ TOMOIIBIO PA3IMYHBIX MATEPUATBHBIX U TEXHUYECKUX CPEJICTB — 3TO
1) maccoBble KOMMYHHKAIIHH;
2) MacCOBBIE ICUXHUYECKHE COCTOSHU;
3) 00ImIeCTBEHHOE MHEHHE;
4) MaccOBbIC COLUATBHBIC YCTAHOBKH.

Pazgen (Tema) nucuuIuiMHbl «Y pOBHU KOMMYHUKAIIMUA. MeAIMUYHOCTHAS KOMMYHUKAITHSL.
KoMMyHHKanus B OpraHu3amusx »

31. Bomee miu MeHee e€AMHOOOPa3HOE W YCTOMUYMBOE OTHOIICHHE MAcC JIIOJACH K TOMY, YTO
IIPOUCXOAUT C HUMH U BOKPYT HUX — I3TO ....

1) maccoBble cOIHaNbHbIC YCTAHOBKH;

2) OOIIECTBEHHOC MHEHHUCE;

3) MaccoBoe CO3HaHME,

4) MaccoBbIC KOMMYHHUKAI[IH.

32. B naHHBII MOMEHT BPEMEHH TOJIB3YETCSl HAUOOIBIIEH MOMYIISIPHOCTRIO CPEAHN MAcC JIFOJeH —
370 ....

1) wmona;

2) chayxu;

3) peknama;

4) 00I1IeCTBEHHOE MHEHHE.

33. JleiicTBus1, HAMIPABJICHHBIC HA MOMYJISIPH3ALIMIO CPEIH MACC JIFOJICH KOr0-TH00 MM 4ero-indo
—9370 ....

1) pekiama;

2) chnyxu;

3) moa;

4) penurwus.

34. HemoctoBepHasi, HempoBepeHHash HWH(OPMAIHsI, PAacHpPOCTpaHsIeMasl CPeId Macc Jojei
UCKITFOUMTENIBHO U3 YCT B yCTa — 3TO ...

1) cnyxwu;

2) peknama,

3) penurus;

4) wmona.

35 B xakoM Beke HayajoCh CUCTEMAaTUUECKOE HU3YUCHUC MACCOBHIHBIX HBHCHHﬁ?
1) B XIX;
2) B XXI;
3) BXVI;
4) B XVII,



36. Heopranm3oBaHHOE WM MOTEPSBINEE OPraHU30BAHHOCTH CKOTUICHHUE JIIOJICH, HE MMeEIoIee
o0meld 0CO3HAHHOM IIEM M HaXOJAIIEECs B COCTOSHUU AMOIIMOHAIILHOTO BO3OYXKICHHUS —3TO

1) Tomma;
2) Tpymma;
3) kiacc;
4) monu.

37. TpaHCakTHBIN aHAJIHU3 — 3TO
38. CooTHecuTe HAIIPaBJICHUS B IPAKTHYECKOH IICUXOJIOTUHU C UX CO3/AaTeIIIMU:

A) I'emrranpTepanus 1) M. Dpukcon
b) HenupekTuBHBINM TUITHO3 2) P. bananep
B) Heitponunreuctuueckoe 3) ©. Ileps
IPOrpaMMHUPOBAHUE.

39. dusnyeckoe u BepOAIbHOE TIOBE/ICHHE, HANIPABICHHOEC HAa TIPUMEHEHHE Bpeaa KOMY-JIM00 —
370 ...
1) arpeccus;
2) 3II0CTb;
3) 3aBHCTB;
4) crpecc.
40. 3apaxxeHue, BHyIIICHUE, MOJIpaKaHUE — 3TO CIIOCOOHI ...
1) BoO3mElCTBUS;
2) peryisiuu;
3) wucciaenoBaHus;
4) KOHTPOJISL.

41. Yro nmoapa3zyMeBalOT MOl TOHSATUEM «JI€TTOBOM ITHKET»?
a) TMpaBWia TOBEJACHHS MApTHEPOB B OTHOUICHWHM JPYr C APYrOM MpH OpraHu3aluud U
MIPOBECHUH JIEJIOBBIX KOHTAKTOB;

6) COBOKYITHOCTD ITpaBUJI, TpaI[I/II_[I/Iﬁ u YCHOBHOCTCIZ, CO6J'IIO,I[aCMBIX TpaXxJJaHaMU IIpU O6H_ICHI/II/I
ZPYT C APYTOM;

B) IMpaBWia TOBEIEHUS JUIUIOMAaTOB U JpYrHX OQUIUANbHBIX JIMI NP KOHTAaKTax Ha
JUIIJIOMaTUYECKUX IPUEMax, BUUTAX, IEPETOBOPAX.

42. CooTHecuTe MeXay CcOOOW BHJBI TMOMJEPKKH B MEXKIMYHOCTHOM OOIIEHHHM M HX

XapaKTEPUCTHUKHU.

A) DMonoHaIbHAS MOAJIEPKKA 1) IlomydeHue  HYXHBIX  CBeIEHMH 00
OKpPY)KaIoIlleM MHUpE U O TOM, KaK JIydlle BCEro
CTPOUTH CBOU OTHOIIECHHUS

b) Undopmanmonnas noaaepxxka 2) IlposBnenue 1m00BHU, 3a00THI, CHUMIIATHH
OJIM3KUX JIIONIEH

B) UnctpymenrtanpHas nogaepxka  3) dusudeckas WIM MaTepuajbHas MOMOIIb,
KOTOpasi IPUHOCUT OIIYTUMYIO NOJIb3Y.

43. Crierupnaeckoil 0COOCHHOCTRIO JICIIOBOTO OOIIECHUS SBISCTCS. ..
a. HEOTPaHUYEHHOCTh BO BPEMEHH
b. pernmamMmeHTHpPOBAaHHOCTH



C. OTCYTCTBHE HOPM H TIPaBHII
d. pasroBop 1o aymam

44. J1en0BOM 3TUKET BKJIFOYAET B CeOsI TPYIIIIBI IPABHIT

a. HOPMBbI, B3aUMOJICHCTBHE PABHBIX 110 CTATYCY

b. HacTaBJICHHUSI, OTIPEICIICHHBIN KOHTAKT PYKOBOJUTENS U MMOTYUHEHHOTO
C. TpeOOBaHUsl PYKOBOAUTENS K BBICILIEMY YIPAaBIEHYECKOMY 3BEHY

d. mpuKa3bl MOJYUHEHHOTO JIJIsl PYKOBOIUTES.

45.Y cTraHOBKa KOHTaKTa (3HAKOMCTBA) B JICJIOBOM OOIICHHUH MPE/IIOJIaracT
a. COOI0/IeHNE HEUTpaAIUTETA

b. HapyIIeHHE MPaBUII STHKETA

C. IOHUMAHUE JIPYTOro YeIOBEKa

d. nmpezacrasieHne ceds IpyroMmy 4eIoBeKy.

46. Ciy>xkeOHbBIE KOHTAKThI JOJKHBI CTPOUTHCS Ha. ..
a. MAPTHEPCKHUX Havajaax

b. B3auMHOM HHTEpece

C. INYHOU BEITOJE

d. KopbICTHOM HHTEpEce.

47. CooTHECHUTE MCOXAY c00O0M MOHATHS U HX ONpeaAcICHU .

pednexcun,

A) aKTUBHOE CIylIaHHE 1) cnymanue ¢ conepekuBaHueM

b) smnatuueckoe ciyianue 2) cnymiaHwe, TMPENoJiaralllee aHajau3 Hu
pediieKcuto cMbIciia BbICKa3bIBAaHUN

B) naccuBHoe ciymanue 3) caymanue Oe3 aHaM3a,
co3jaroniee BO3MOXHOCTb
BBICKA3aThCA.

48. Tlo cniocoOy oOMeHa HH(pOPMAITUEH pa3TUIaloOT JEI0BOE OOIIECHUE:
a. meyaTHoe

b. ycTHOE nemoBoe oliieHne

C. MUCbMEHHOE

d. Ipukaznoe.

49. YCTHBIC BUJIBI JISJIOBOTO OOIICHHMSI pa3IeIsFOTCS Ha. . .
a. MOHOJIOTHYECKHUE

b. rpymnmoBsie

C. MMCbMEHHBIE

d. Ileyarnsle.

50. ITuceMeHHBIE BUIBI IEJIOBOTO OOIIEHUSA — 3TO. ..
a. OTYeT, CTIpaBKa

b. nokmamHasi, aKT

C. 00BIACHUTENLHBIE 3aIIUCKU

d. MHOTOUHCTICHHBIE CITY’)KEOHBIC TOKYMEHTHI.

51. TleperoBopsl - 00CyXI€HUE C LIETBIO. . .
a. IPUATHOTO BPEMSIIIPETIPOBOKICHHS
b. 3aKIJIFOUYEHHE COTJIANIEHHUS 110 KaKOMY-THO0 BOIIPOCY



C. BBIICHEHHE OTHOIIIEHUH
d. HaBsI3BIBAHMS CBOMX YCJIIOBHM CIICITTKH.

52. 3aror ycriexa JIeloBO# Oece/ bl POSIBIISIETCS Yepe3 €€ YIaCTHHKOB B...
a. KOMIIETEeHTHOCTH

b. TAKTUYHOCTH ¥ JOOPOXKEIATEITBHOCTH

C. Ipy0OCTH U PE3KOCTHU

d. KOH(IMKTHOCTH, BO30YIUMOCTH.

53. BaXHBIM 2JIEMEHTOM JIETIOBOM Oece/Ibl SIBIISIETCSI yMEHHUE. . .
a. TOBOPUTH

b. Mos4aTh

C. CIyIIaTh

d. KputrkoBarts.

54. JIns ysicHeHHsI pOoOJIeMbI TIPH IEJIOBOM OOIIICHUH 11€JIeCO00pa3Ho 3a/1aBaTh BOIIPOC
OTKPBITOTO TUTIA, HA KOTOPBIA TPeOyeTCs OTBET. ..

a. pa3BEPHYTHIN

b. onHO3HAYHBIN

C. IBYCMBICTICHHBIN

d. HeompeneneHHBII.

55. Haubomee pactipocTpaHeHHOH (OPMOIA JEIIOBOTO OOIIECHUS SIBISETCS. ..
a. MOHOJIOT

b. oOmeHne rpymnmoi

C. IMAJIOTOBOE OOIICHHE

d. Momganwue.

56. PacmonoxuTe 30HBI TPOCTPAHCTBEHHOW TEPPUTOPHUH YETIOBEKA OT MEHBINEH K OOJIBIICH:
a) JIMYHas 30Ha

0) myOauyHas 30Ha

B) COIMaJIbHAs 30HA

1 2 3

57. I'maBHOE TpeOOBaHME KYIBTYpPHI OOIIEHUS 10 TeIePOHY — ITO. ..
a. KpaTKOCTh (JJAKOHUYHOCTb ) U3II0KEHUS

b. mIuTENHEHOCTE OOIIIEHUS

C. YETKOCTh U3JI0KECHHUS

d. ’&KecTKoCTh B pa3roBope.

58. JlenoBbIe OeceIbl ¥ MEPErOBOPHI OCYIIECTBISIIOTCS B hopMe. ..
a. HeBepOabHOU

b. BepOanpHOI

C. pedIeKCUBHOI

d. HepednexcusHoii.

59. JlenoBble Gecepl 4acTo MPOXO/IST. . .
a. Ha ynuue

b. B hopmanibHON 00CTaHOBKE

C. B O0OIIIECTBEHHOM TpaHCIIOpTE

d. B HEopManbHON 00CTaHOBKE.



60. JlemoBast OGecesia MOXKET. ..

a. TIpeIBapsITh MEPErOBOPHI

b. BpeauTH eperoBopam

C. OBITh MX COCTABHOI 4acCThIO

d. cnocoGcTBOBaTH KOH(MIMKTHOM CUTYAIUH.

61. [lepBbIM 3TAanIOM MEPETOBOPHOTO MPOIIECCa MOKET OBITh. ..
a. YJIbTHMAaTyM
b. o3HaKOMUTENNBbHAS BCTpeua (JiesoBas Oecena)
C. 00CYXICHHE TTPETCH3HUM
d. BCcTpeua sKcrepToB.

62. O01m1asich yepe3 nepeBounKa, HEOOXOMMO COOTIOAATH CIASAYIOIINE MTPaBUIIA. . .
a. COMPOBOXKIATh PeUb IIOTOBOPKAMHU

b. TOBOPUTH MEIJICHHO, YETKO (YOPMYITHPYST MBICITH

C. TOBOPUTH OOJIBIION 00bEM MaTeprasa

d. yuuTBIBaTh PEAKIINIO MAPTHEPOB.

63. OBiaaeHne HaBBIKAMU JIETIOBOTO OOIIEHHS SBISIETCS HEOOXOIMMBIM /ISl Oy TyIIHX JAETOBBIX
JIonen

a. MEHEKEPOB

b. BocniuTaTenei JeTckoro caaa

C. 00X0OAUMKOB IyTel

d. DKOHOMUCTOB.

64. OO01eHne Bceraa ecTh JUAJIOT ...
a. OJTHOTO YEJIOBEKA C IPYTUM

b. HaeauHEe ¢ coOon

C. UEJIOBEKa C MAaIlIMHOM

d. TEeXHUYECKUX YCTPOUCTB.

65. IIpodeccuonanbHOe 00IIEHNE PYKOBOIUTENS 3aBUCHT OT. ..

a. XapakTepa B3auMOCBA3EH U B3aMMOOTHOIICHUH € MTOJYNHEHHBIMHU
b. yCTaHOBOK M LIEHHOCTEH PYKOBOIUTENS

C. XapakTepa B3auMOCBsI3el U B3aMMOOTHOIIEHHI C KOJUIETraMu

d. Bce OTBETHI BEpHBI.

66. OCHOBHBIMU O0BEKTAMHU YIPABISIONIMX BO3ICHCTBHI PYKOBOIMTEIS SIBISOTCS. . .
a. BBIIIECTOSAIIEE PYKOBOJICTBO

b. paboTHUKH

C. MapTHEPHI

d. opranuzars B ieiom.

67. OcHOBHAas 33/1a4a PyKOBOJIUTENS B MPOLIECCE YIPABIECHUS JIIOJbMH COCTOUT BO
B3aNMOJICHCTBHH C...

a. IEpCOHAJIOM

b. BBICIIMM PYKOBOACTBOM

C. MOApATIMKAMU

d. Knuentamu.

68. YnpasieHdeckas qesITeIbHOCTh YacTO MPOTEKaeT Ha POHE NIEHCTBHUS CUTYAIIHI. . .
a. IPOTUBOIOJIOKHBIX



b. KOHPIUKTHBIX
C. TF0OOBHBIX
d. HecranmapTHBIX.

69. OmuoKa Jiroel B KOHQIUKTHBIX CUTYAIHSIX COCTOUT B TOM, YTO OHH YacTO HEMPaBUILHO
BOCIIPUHUMAIOT HAMEPEHUS, TIO3UIIMH, JCHCTBHI. . .

a. COOCTBCHHEIC

b. OIIMOHEHTOB

C. T€X, KTO UX MOJJIEPKUBACT

d. Tex, KTO MO IepKUBACT OIIIOHCHTOR.

70. JIuaepcTBO CBSI3aHO C YNPABICHUEM IO CIESAYIOIIUM HApPaBICHUIM:
a. OpraHM3alus U KOPPEKIUS IeATEILHOCTH paOOTHUKOB

b. MOTUBUPOBaHKE AESITEILHOCTH O TYMHEHHBIX

c. obecrieueHue NpeACTaBUTEILCTBA IPYIIIIBI

d. Bce OTBETHI BEPHBI.

71. Beixoa u3 KOH(UIMKTA TpeIoiaraet —
a. 3CKaJlaluIo KOH(QIMKTa

b. UTHOPUPOBaHKE CUTYAIHH

C. OIpEeIeIICHUE MTPUYNHBI KOH(IUKTA

d. mouck myteil perieHust KOHPIUKTA.

72. JlenoBble Oecebl B 001aCTH yIIPABICHUECKOH JA€ATeIbHOCTH MPEICTABISIOT COO0M
I[eJICHAIIPABJIICHHYI0 KOMMYHUKAIHIO. . .

a. ¢ 3apaHee IIAHUPYEMBIM YPPEKTOM U Pe3yIbTaTOM

b. IPOUCXOIAIIYIO CITy4aitHO

C. C HEIIAaHUPYEMBIM 3apaHee 3G (HEeKToM U pe3ynbTaToM

d. HOCsTIYIO MH(OPMATUBHBIN XapakTep.

73. JlenoBas Oecena. ..

a. XapaKTepU3yeTcs YaCThIM MEPEX0I0M OT OJTHOM TEMBI K APYTOM

b. HampaBJieHa Ha JIOCTIKEHUE OTNPeIeIICHHBIX MPOU3BOJACTBEHHBIX 33/1a4 U MTPOOIIeM
C. TIO3BOJISIET BHIOPATh COOTBETCTBYIOIINE PEIICHHS U PEAIN30BaTh UX

d. oTm4aercs pazHOOOpa3ueM 00CyKITAEMBIX TEM.

74. TlpeumyiecTBa 1eJ0BoM Oecepl Kak (POPMbI B3aMMHOM KOMMYHHKAIIUHA 00YCIIOBJICHBI
IpexJie BCEro. ..

a. TMOBBIIIEHNEM KOMIIETEHTHOCTH PYKOBOIUTENS 32 CUET MPEUIOKEHUI 1 MHEHHUH TTapTHEpa
b. HEBO3MOXKHOCTHIO TU(DHEPEHIIMPOBAHHOTO MOJIX0AA K YUETY BCeX (aKkTOPOB MPOOIEMbI

C. OIIYIIEHHEM COOCTBEHHOM CIa00CTH B PEIICHUH MPOOIeM

d. HemoOHMMaHuEM BCceX Y4aCTHHKOB IpoIiecca.

75. 151 TOCTHKEHUS ONITUMATIBHOTO 3 eKTa B poIiecce II0BOro 0OIIEHUs PYKOBOIUTENb
JIOJDKEH HACTPanBaTh CBOETO MapTHEPa HA MECTHOE PEIICHUE MPOOJIEMBI, YIUTHIBAS, TIPEXKIE
BCETO €TO0...

a. aBaHTIOPU3M

b. npodeccroHaNbHEII YPOBEHB

C. MAJIOOTIBITHOCTh

d. noaHOMOYMS U cepy OTBETCTBEHHOCTH.



76. ITpoBojs KagpoByIO Oeceny, PyKOBOAUTENh IOJDKEH YUYUTHIBATH TUITUYHBIC YEPThHI XapaKkTepa
CBOETO COOECETHHKA, KOTOPBIE MMO-Pa3HOMY MPOSIBIISIOTCS B OTHOIICHUH K:

a. CBOEMY KOJUICKTHUBY

b. neny

C. TIOJIUTHKE

d. UckyccTBy.

77. Ilpu mpuéme Ha pabOTy B KaJIpoOBOii Oece/ie OIIEHUBAIOT MPETEHCHTA T10:
a. YMEHUIO CIIOPUTH

b. crtocoOHOCTH K OOIIEHUIO

C. BHCIITHEMY BH]TY

d. HEeBHUMATEIIEHOCTH K TOBOPSIILIEMY.

78. IIpu moaroToBKe K cOOECEIOBAHUIO BAXKHO COOJIIOAATH MPaBHIIa JIEJIOBOTO TUKETA!
a. cobeceoBaHue JOKHO HAYAThCS B HA3HAYECHHOE BPEMsI

b. mpoBosIMil 6eceny M0HKEH BCTaTh, OMPUBETCTBOBAThH TOCTS

C. IPUTJIAIICHHBIA TOJDKEH OMOo34aTh Ha BCTPEUy

d. cexpeTapp He 10JKEH OBITH B Kypce Jiena.

79. OcHOBHBIE MOMEHTBI COOECEeI0OBaHUs IIPU MPUEME HA paObOTY AJisi PYKOBOAUTENS TAKOBBI:
a. 3apaHee 3HAKOMUTCS C 3asIBJIEHHOW aHKETOU

b. UcIoNIBb3yeT NOArOTOBIEHHYIO IIAH-CXEMY

C. COMHEHHS BO BpeMs coOece10BaHus pa3pellacT B X0/1e Oeceibl

d. Bce OTBETHI BEPHBI.

80. JlenoBas Oece/a IpH yBOJIBHEHHU COTPYIHHUKA OTIMYACTCS OT COOSCEIOBAHMUS MIPH IIPUEME
Ha paboTy, Mpexae BCEro Io:

a. BpeMEHH

b. kompopTHOCTH

C. LeH

d. Metony.

81. TIIpobnemHast Wiu TUCHIUIUIMHAPHAS Oecea MpeHa3HavYeHa, MPEXk e BCEro, IS TOTO,
YTOOBI. ..

a. BEUSICHUTB JIETANIN TPOOIEMHOM CUTYaIHH

b. noxyunTh HHGOPMALIKIO I PELICHUs TPOOIEMBI

C. MCTIOJIH30BATh BJIACTH JUIsl HAKa3aHUSI BUHOBHBIX

d. HaNmoXuUTh WTpaHbIE CAHKLINH.

82. B 3aBHCHMOCTH OT OTHOIICHHUI MCXKOY CO6CC€)IHI/IK3MI/I n CUTyaluu, Teﬂeq)OHHBIe

pa3roBOpPHI JIETATCS Ha:
a. OIIMOOYHBIC u 0e30n00YHBIC
b. JIEJIOBBIE u IpyKeCKHe
c. ouIaABEHBIE n Heo(HIMaIbHBIE.

83. Kakue ycioBusi HEOOXOIMMO COOIOATE ISl TIOCTHKECHHUS YCIIETTHOCTH OOTIEHMS?
a) KOMMYHUKaTHBHAS 3aMHTEPECOBAaHHOCTh, KOMMYHUKATHBHASI KOMIIETEHTHOCTb,
HACTPOEHHOCTh Ha MUp ajipecaTa

0) moTpeOHOCTh B OOIIEHUH, TTTyOMHA 3HAKOMCTBA, SMOIIMOHAIBHBIN (OH

B) KOMMYHUKAaTUBHbIE HAMEPEHUS U 0)KUJaHMS, OIIBIT B3aUMOJICHCTBUSA, TOHUMaHUE
HEBEPOATBHOTO SI3bIKA.



84. Kak Ha3bIBaeTCs 00IIEHUE, KOTOPOE MPECIIEyeT 11eNb, HEe CBA3aHHYIO C MOTYYCHHEM,
YIIOBJIETBOPEHHSI OT CAMOT0 aKTa OOIeHHsI?

a) JICIOBOE

0) MEKITMIYHOCTHOE

B) 1IEJICBOE.

85. KakoBa ocHOBHas 3aja4a JACJI0OBOT0 OOIICHUS?

a)IPOyKTUBHOE COTPYAHHUYECTBO

0)HaJIaXKMBAHHE MEKIIMYHOCTHBIX KOHTAKTOB

B)ITOMCK «HY>KHBIX)» JIFOJICH ISl pEIICHUS JTMYHBIX M IIPOU3BOJICTBEHHBIX BOIIPOCOB.

86 Uto cocTaBisieT cofep:KaHue JIEJI0BOTO OOIICHUS?
a) 00Cy>KIeHHE COIMATbHO-3HAYUMON TPOOIEMBI

0) BHYTPHUIIMYHOCTHBINA MUDP CYOBEKTOB OOIIEHUS

B) Y/IOBJIETBOpEHHE MOTPEOHOCTH B OOIICHHH.

87. Kakue npu3Haku XapakTepHBI IS I€II0BOTO OOIICHNUs?

a) oOMeH CcoIMaTbHO-3HAYMMOU HH(pOpMaITUH

0) pereHne mpoOeM, CBSI3aHHBIX C BHYTPEHHHM MUPOM CyOBEeKTa OOIICHNUs
B) 00CYXKIeHHE MPOOJIEM MEXIMYHOCTHOTO OOIICHHUS.

88. Kakue u3 qaHHbIX BUIOB B3aUMO/ICHCTBUMN SBISETCS KOMMYHUKAIUEH?
a) CBSI3b MEX1Y KOMITBIOTEPHBIMU CUCTEMAMH

0) TenedoHHas CBSA3b MEXKAY MHAUBHIAMU

B) pa3roBOp MaTepu C CHIHOM.

89. Kakue npu3Haku XapakTepHBbI IS 1€II0BOTO OOIICHNUs?

a) oOMeH coIMaTbHO-3HAYMMOU HH(pOpMaITUH

0) pereHne mpooIeM, CBSI3aHHBIX C BHYTPEHHHM MUPOM CyObEKTa OOIICHNUs
B) 00CYXKIEeHHE MPOOJIEM MEXIMYHOCTHOTO OOIICHHUS.

90.Kaxue 13 JaHHBIX BUJIOB B3aUMOAECUCTBUI SIBIISICTCS KOMMYHUKAIMEH?
a) CBs3b MCXKY KOMIIBIOTCPHBIMU CUCTEMAaMH

0) TenedoHHas CBSI3b MEXAY UHIUBUIAMHU

B) pa3roBOp MaTepu C CHIHOM.

91.Kakue u3 TaHHBIX BUIAOB B3aUMOJCHCTBUI SBIISIETCS OOIICHUEM?
a) TereOHHas CBSA3b MKy WHIANBUIAMHU

0) cBA3b MEXY KOMIIBIOTEPHBIMU CUCTEMAMHU

B) CBSI3b YEJIOBEKA M MAIIIHHBI.

92. Kakue cpencTBa oOIIEHUs OTHOCATCS K BepOaabHbIM?
a) peyb

0) MUMHUKaA

B) B3TJISI.

93. Kakue u3 faHHbIX BUA0B B3aUMOAENCTBUIA ABAseTCA 0BLeHnem?
a) TeneoHHast CBSI3b MEXTy HHANBUIAMHU
0) CBS3b MEXKY KOMITBIOTEPHBIMU CUCTEMAMHU
B) CBSI3b YEJIOBEKA U MAIIHHEI.

94. Kakwue cpezncTBa 0OIIEHUST OTHOCATCS K BepOaIbHBIM?



a) peub
0) MEUMHKa
B) B3TJISAI.

95. Kakue cpeznctBa oOIIEHUS SBIAIOTCS HEBEPOATHHBIMU?
a) MUMHUKA H KECThI

0) ycTHas peub

B) MUCbMEHHAS PEYb.

96. Kakue Tpu CTOPOHBI BKIIIOYAET CTPYKTYypa oOmeHus?
a) KOMMYHUKAIIUsI, IePUEIUs, HHTePAKIIUs

0) nHpOopMaIHs, BOCIIPUATHE, TOHUMAHUE

B) MHTEPIIPETALUs, TOHUMaHUE, BOCIIPHUATHE.

97. Kak Ha3pIBaeTcsi OOIIEHUE, KOTOpPOE TpEecienyeT IIelib, HE CBSA3aHHYIO C TOTy4YCHHUEM,
YIIOBJICTBOPEHHSI OT CAMOTO aKTa OOIIeHHs?

a)1eJI0BOE

0)MESKIIMYHOCTHOE

B)LIETICBOE.

98. KakoBa ocHOBHas 3aja4a JCJI0BOT0 OOIICHUs?

a) MPOJLyKTUBHOE COTPYIHUYECTBO

0)HaJIaXKMBAHUE MEKIIMYHOCTHBIX KOHTAKTOB

B)IIOUCK «HY>KHBIX» JIIOJICH 7Sl pelIeHHs] TNYHBIX U TPOU3BOJICTBEHHBIX BOIIPOCOB.

99.4Yto0 cocTaBiseT coAep:KaHUE JIETIOBOTO OOIICHUS?
a) 00CYXXJIeHHE COIMaTbHO-3HAYUMOM MPOOIIeMbI

0) BHYTPUIIMYHOCTHBIN MHUP CyOBEKTOB OOILIEHUS

B) YJOBJIETBOPEHUE OTPEOHOCTH B OOILIEHUH.

100. Kakue mpu3Haku XapaKTePHBI JJIs JSIIOBOTO OOIIECHUS?

a) oOMeH colMaIbHO-3HAaUMMON HHPOPMALIUU

0) peuieHue npodeM, CBSI3aHHBIX C BHYTPEHHUM MUPOM CyOBEKTa OOIIEeHUS
B) 00CyXJIeHHEe PoOIeM MEXINYHOCTHOTO OOIIEHNUS.

101. Kakue 13 naHHBIX BHJIOB B3aUMOACHUCTBUI SBISETCS KOMMYHUKAIEH?
a) CBs3b MCKY KOMIIBIOTCPHBIMU CUCTCEMaMH

0) TenedoHHas CBSI3b MEXAY UHIUBUIAMHU

B) pa3roBOp MaTepu C CHIHOM.

102. Kakue u3 ma”HHBIX BUIOB B3aNMOIEHCTBHI ABIISETCS OOIIIEHHEM?
a) TereOHHas CBSA3b MKy WHIANBUIAMHU

0) cBA3b MEXY KOMITBIOTEPHBIMU CUCTEMAMHU

B) CBSI3b YEJIOBEKA M MAIIIHHBI.

103. Kakwue cpencrsa oOIIeHUsT OTHOCATCS K BepOATbHBIM?
a) peub

0) MUMHUKa

B) B3IJISII.

104. Kakue cpencra oOIICHHUS SBISIFOTCS HEBEPOATEHBIMU?
a) MUMHKA U KECTBI



0) ycTHast peub
B) MUCbMEHHAS PEYb.

105. Kakue Tpu CTOpOHBI BKJIFOYAET CTPYKTYpa OOIICHUS?
a) KOMMYHUKAIUsI, IePUEHIUs, HHTePaKIIUs

0) naHpopMaIHs, BOCIIPUATHE, TOHUMAHUE

B) MHTEPIIPETALUs, TOHUMaHUE, BOCIIPHUITHE.

106. Kakue Tpyi KOMIIOHEHTa MOKHO BBIJISTUTh B KOMMYHHKAITMOHHOM B3aUMO/ICHCTBUN?
a) KOTHUTHBHBIN, SMOTUBHBIN, KOHATaTUBHBIN

0) KOMMYHHMKATUBHBIN, SMOLMOHAJIbHBIN, UHTEPAKTUBHbBIN

B) KOMITETCHTHOCTHBIH, TOBEICHYECKUMA, SMOITUOHAITBHBIN.

107. Kakue ycinoBust HEOOX0AUMO COOJIIOIATH JIJISl TOCTHIKEHHUS YCTICIITHOCTH OOIICHHMS?

a) KOMMYHHUKaTUBHAsI 3aMHTEPECOBAHHOCTb, KOMMYHUKATHBHAS KOMIICTEHTHOCTb,
HACTPOCHHOCTh Ha MHp aJipecara

0) moTpeGHOCTH B 00IICHNH, IITyOMHA 3HAKOMCTBA, YMOIMOHAIBHBIA (HOH

B) KOMMYHUKATUBHBIC HAMEPEHHsS M OXHIAHHS, OIBIT B3aUMOJCHCTBUS, TOHUMaHUE
HeBepOATHHOTO SI3BIKA.

108. JlaiiTe onpenencHUE MOHATUS «KKOMMYHHUKATUBHAS CTOPOHA OOIICHHSI
a) obmieHue Kkak ooMeH nHpopmaruen

0) oOmIeHNEe KaK B3aMMOJICHCTBHE

B) OOIIICHHE KaK BOCIIPUSTHE JIFOJIbMU JIPYT ApYyra.

109. JIns runepTUMHOMN aKIEHTYyalluu XapaKTepHO:

a) OTTOPOKEHHOCTh, 3AMKHYTOCTh, HHTPOBEPCHSI;

0) TPEBOKHOCTh, MHUTEIILHOCTh, HEPEUIUTEIHHOCTD;

B) TIPUIIOTHATOE HACTPOCHUE, MOBHIIICHHAS ICUXUICSCKAasi aKTUBHOCTD C YKXKOU JIEATCIIEHOCTH.

110. DxcTpaBepT B OTIIMYHE OT HHTPOBEPTA:

a) TOBOPUT, HE UCIIBIThIBast HEOOXOAMMOCTH CHavalla MoAyMarhb;
0) cHauasa 1ymMaeT, IOTOM Yy»e TOBOPUT;

B) U IyMaeT, U TOBOPUT OJJTHOBPEMEHHO.

111. DxctpasepT - 3TO

112. KoMMyHUKaTHBHAS CTPYKTYpa JMIHOCTH - 3TO
113. DnunenTtouaHAas aKIEHTYaIHs - 3TO
114. CootHecute Mexay coOOM BHUIbl HOAAEPKKH B MEXIMYHOCTHOM OOIIEHMHM U UX
XapaKTEPUCTHKH:

A) sMOIMOHAIbHAS TOIEPIKKA 1) TIlomyyeHue  HYXHBIX  CBeleHUH 00

OKpYyKaromeM MHpEe U 0 TOM, KaK JIy4dIlIC BCECTO

CTPOUTH CBOHW OTHOUICHU A

b) uadopmarnmonnas noaepxka 2) llposiBnenue m00BH, 3a00THI, CUMMATUU
OMM3KUX JIIOaEi
B) uncTpyMeHTanbHas nojiepKKa 3) ®usuyeckas WM MaTepUalibHAs MOMOIIb,

KOTOPAasi HPUHOCUT OLIIYTUMYIO IOJIB3Y.

115. CootHecuTe Mexay OO0 KOMMYHUKATUBHBIE CBOMCTBA U UX MPOSBICHUS:

A) smnarus 1) cooTrBeTcTBHE BEpOATBHBIX U HEBEpOATHHBIX
MIPOSIBJIEHUH JINYHOCTH

b) kommyHHKaOETHEHOCTD 2) ciocOOHOCTH K COTEPEKUBAHHIO



B) koHrpysHTHOCTH 3) cIOCOOHOCTH K YCTAaHOBIIEHUIO KOHTAKTOB.

116. Kynbrypa obmeHus — 310. ..

a) yCTaHOBJICHHBIN MOPSAIOK MOBEIeHHS B chepe On3Heca U JeTIOBBIX KOHTAKTOB;

0) COBOKYNHOCTb IPaBMJ IOBEIEHUS, PETYIUPYIOLIUX BHEIIHUE IPOSBICHUS YEIOBEUECKUX
B3aUMOOTHOIICHHIA;

B) COBOKYITHOCTB IIPaBUJI IIEPBOHAYAJIBHOI'0O MECKIMYHOCTHOI'O BBaHMOI[efICTBI/Iﬂ, KaCarwIlunuxcs
BHEIITHETO MPOSBICHUS OTHOLICHUS K JIFO/ISIM;

I') 3JIEMEHT PEYEBOr0 ITUKETA, KOTOPBIM 3aBEPILAETCs 1000 BUI pedeBOro oOIeHH .

117. Dtuxer — 310
118. O6pamenue BBITIOJTHSIET HECKOJIbKO byHKIMA. I'maBHas u3 HUX

119. CooTHecure Mexay cOOOM MOHATUS U UX ONPEACIICHHUS:

A) aKTUBHOE CITyIlIaHHE 1) cnymianue ¢ conepexuBaHuEM

b) smnatuueckoe ciyianue 2) cnymiaHwe, TMPEANoJiararollee aHajau3 Hu
pedIIeKCHIO CMBICIIA BHICKAa3bIBAHUN

B) maccuBHnoe cnymanue 3) cuaymanue ©O0e3 aHanmm3a, pediaekcuw,
co3zarolee BO3MO>XHOCTh YeII0BEKY
BBICKA3aThCA.

120. Ilcuxoorust — 3TO HayKa
121. Co3Hanue — 310

IIkana oneHMBaHUA Pe3yJIbTATOB TECTUPOBAHMSA: B COOTBETCTBHUHM C JICHCTBYIOLIEH B
yYHUBEpcUTETe OalsIbHO-PEUTHUHIOBOM CHCTEMOW OIICHMBAaHUE pe3yJbTaTOB IPOMEKYTOUHOU
aTTecTaluu oOydaroluxcsl ocyuecTBisercs B pamkax 100-0ainpHONM HIKanbl, HpU 3TOM
MaKCUMaJIbHBIA OaJIT MO MPOMEKYTOYHOM aTTeCTAllMU OOYy4alolUXCd MO0 OYHOM QopMme
oOyueHus cocrtanisier 36 0amioB, M0 OYHO-3a0UHOM U 3a04HON Popmam oOyueHust — 60 OamioB
(ycranoBneno nomnoxenuem I1 02.016).

MaxkcuManbHbId Oaiil 3a TECTUPOBAHUE MPENCTABISET COOOW Pa3HOCTh JABYX YMCEN:
MaKCUMaJIbHOTO 0ajuia Mo MPOMEXKYTOYHOU aTTECTAllMu JJiA JaHHOU (popmbl 0OydeHus (36 wim
60) 1 MaKcCUMaJIbHOTO 0aia 3a pereHue KOMIEeTEeHTHOCTHO-OPUEHTUPOBAHHOM 3a/1auu (6).

bann, mnomydyeHHBI OOydamIMMCS 3a TECTUPOBAHUE, CYMMHpPYETCs C Oaiiom,
BBICTABJICHHBIM €MY 34 PCIICHHUC KOMHGTGHTHOCTHO-OpHGHTHpOBaHHOfI 3aJa4u.

OO0muit 6am1 Mo NPOMEXYTOUHOW aTTECTallMM CyMMMpPYETCs ¢ OayljiamMH, MOITyYeHHBIMU
00yJaromuMcs 0 pe3ysbTaTaM TEeKYIIEro KOHTPOJIsl YCIIEBAeMOCTH B TEUEHUE CEMECTpa; CymMMa
0aJuTOB TIEPEBOUTCS B OLIEHKY IO JUXOTOMHYECKOW MIKaie (IS 3aYeTa) Wik B OLEHKY I0 S-
OarTpbHOM MmIKae (A7 PK3aMeHa) CIeAYIOIUM 00pa3oMm:

CootBerctBue 100-0a/IbHON U TUXOTOMUYECKON KA

Cymma 6annos no 100-b6annvrou wixane Oyenxa no OUXomomMu4eckou wKaue
100-50 3a4TEHO
49 u menee HE 3aYTEHO

CootBerctue 100-0auTbHOM U 5-0aJUTBHOM MIKAT



Cymma 6annos no 100-o6annvrotl wikane Oyenka no 5-6annvbHoU wWKane
100-85 OTIIUYHO
84-70 XOPOIIIO
69-50 YJIOBJIETBOPUTEIHHO
49 u menee HEYJOBJIETBOPUTEIHHO

Kpumepuu oyenueanus pezynsmamoe mecmupoeanus:
Kaxxapiit Bonpoc (3a1aHue) B TECTOBOI (popMe OLIEHUBAETCS IO JUXOTOMUYECKOM IIKae:

BBIITOJIHEHO — 2 0aJ1j1a, He BeInoaHeHo — (0 6aJ1710B.



Tembl pepepaTos:

Pazgen (Tema) mucnurmuHb! «lIpemMer u 6a30BbIe ACIIEKTH TECOPHH KOMMYHHUKAITHN M TICUXOJIOTHI

1
2.
3.
4

No o

Kommynukanmu. MexaucUIIMHAPHBIA XapaKTep TEOPUU KOMMYHUKAIIUH.

3aKOHBI TEOPUN KOMMYHHUKAITHH.

DYHKIMYA TEOPHUH KOMMYHHKAIIHH.

Metoapl Teopud KOMMYHHUKALUWA: CUCTEMHBIN TMOJIXOJ, CPAaBHEHHE, COLIMOJIOTHYECKUN METO]I,
METOJ TECTUPOBAHWS, METO COITMOMETPHH, KOHTECHT-aHAIN3, HHTEHT-aHAJN3.

Kommynnkanus u obmieHue.

Hctoku v OCHOBHBIE ATANbl Pa3BUTHS TEOPUU KOMMYHUKAIIUH.

CoBpeMeHHbIe KOHIENIINA KOMMYHUKAIINH

Pazmen (tema) mucturuivabl «Bunmbl koMmyHukanuu. BepOanbHas koMmMyHwuKaims. HeepOanbHas
KOMMYHHKAIIHSI

8.
9.

10.
11.
12.
13.
14.
15.
16.
17.
18.

19.
20.
21.

BepbanbHas KoMMyHHKanusl.

DopMBI peueBOii KOMMYHHMKALMU: AUAJIOT, MOHOJIOT, IIOJIEMHUKA.

YcTHO peueBas KOMMYHHUKALVS: IOHATHE, YPOBHH CTPYKTYPBI U COAECPKAHHUS.

Crnymanue Kak B KOMMYHUKaIlAH.

[Tpuemsl npaBUIBLHOTO U 3P PEKTUBHOTO CIYIIAHUSI.

Buner caymanns. O6paTHas CBs3b.

OYHKIMY TUCBMEHHO PEYEBO KOMMYHHKAIUU.

Turbl MUCbMEHHBIX BbICKAa3bIBAHUM.

UreHure Kak BUJ peUEBOU IeATEIbHOCTH. PeueBoe BO3/1eiCTBUE MUCbMEHHON KOMMYHUKAIIUH.
[lonsiTre HeBepOATbHON KOMMYHHKAIIHH.

[Mapa- ¥ 3KCTPaJUHTBUCTUYECKHE KOMIIOHEHTHI HEBEpOANLHOW KOMMYHHKALMU: TPOMKOCTD
rojoca, TEMI peYMd, PUTM peud, BBICOTA TOJIOCA W €€ H3MEHEHHE BO BpEMEHH, May3bl,
«TOBOPAIIKE» 3BYKH, MHTOHAIHS.

Mumuka u B3riag. XKectsl. Takecuka.

Opranuszaius NpocTpaHCcTBa U BPEMEHHU.

[To3b1 u moxonka. Konrakr rnas.

Paznen (Tema) quCHUTUIMHBI «Y POBHU KOMMYHHUKAIINK. MEXINIYHOCTHASI KOMMYHUKAITHSL.
KoMMyHHKaIHS B OpraHn3aIisgx)

22.
23.
24,
25.

26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.

37.

MeXITMYHOCTHAS KOMMYHHKAIIHSI.

AKCHOMBI MEXJIMYHOCTHON KOMMYHHKAIIHH.

ITonsiTHE COMATBHON CUTYALMK U €€ CTPYKTYpa.

OcobenHoctd 1 3(GGdeKTl MEXKIMYHOCTHOTO  BOCHIPHUSATHSA. YPOBHM  YCTAaHOBOK  Ha
B3aUMOJIEHCTBUE B MEKIMYHOCTHOM OOIIEHHH.

D¢ dexTuBHOE CcyIIaHue.

HepednexcuBHoe ciymianue.

PednekcuBHOE (MM aKTHBHOE) CITYIIaHUE.

OMMaTr4eckoe CiylaHue.

[MonsiTre opranuzanuy. KoMmmyHHKanus Kak QYHKIHS yIpaBlieHUsS OpTaHU3aIHeH.
BHyTpeHHss cpelia OpraHu3aIim.

XapakTepUCTHKN BHEIIHEHN CpeibI.

CTpyKTypa BHYTPEHHUX KOMMYHHKALUK B OpraHU3aIHH.

CompanbHasi CTPYKTypa KOMMYHUKAIUIA B OPraHU3aIINH.

Bupl KOMMyHUKaIIUA B OpraHu3aluu.

®DopMbI 1€10BOI KOMMYHHMKALIMU B OpraHu3anusx. JleiaoBoii pa3roBop u Aenoas decena.

OCHOBHBIC KOMMYHHKATHBHBIC Oapbephbl U UX MPEOI0JICHHE.
38. OOmieHHE 10 «TOPU3OHTAIIN U TI0 «BEPTUKAIIN.

39. [loHsiTHE O MaJBIX TPYNIAX U UX BUAX.



40. CtpyKkTypa MaJiol TpYIIbI U €€ Pa3BUTHE.

41. ConnanbHO-TICUXOJIOTUYECKHE SBJICHUS B MaJIbIX IPYyIIIax.

42. Cogep:kaHue U CTPYKTYpa ICUXOJIOTHH OOJIBIION COLMAIBHOM IPYIIIHI.
43. OcOOEeHHOCTH TICUXOJIOTUU COLIMATIBHBIX KJIACCOB.

44, Tlcuxonornyeckne 0cOOEHHOCTH STHHYECKUX TPYIT

45. PyKOBOJICTBO | JIUJIEPCTBO B TPYIINAx.

46. YipaBineHHe KaKk COLMAIBHO — Icuxonoruyeckuii ¢penomen. [lonarue o neuxonorun
yIpaBIeHUSI.

47. Pa3BuTHE ITUJIEPCKUX KAUECTB

48. TTousaTre colraJIn3alii.

49. ConmeprkaHue TIpoIIecca COIUATH3AIIHH.

50. Craguu mpoliecca coruaaIn3ani.

51. HCTUTYTHI CollMaIU3alun

TpeboBanus k pedepary: oobem: 14-15 crp., mpudt — 14, Times New Roman, uarepsain

1,5. Ctpykrypa: TUTYJIbHBIA JIUCT, BBEIEHUE, OCHOBHON TEKCT (M3JI0)KEHUE Marepuasa),

3aKJIIOUEHUE, CIUCOK HCIOJIb30BAHHBIX HCTOYHHMKOB. 3amiuTa pedeparta mnpeacraBisieT co0oit

BhICTyIJICHHE Ha 7-10 MHHYT mepen TpynIod CTYIEHTOB, pacKpbIBarollee TEMy BOIMpOca, C
MCIIOJIb30BaHUEM HILTIOCTPALlUi U IPUMEPOB.

Kpurepuu onenku pedepara:

OuneHka «OTJIHYHO» (5 6aNIOB) — OTIIMYHOE BBHINMOJHEHUE pedepara U ero yCHelHas 3aifuTa.
Pedepar mHammcaH TpPaMOTHBIM HAyYHBIM SI3BIKOM, UMEET YETKYI0 CTPYKTYpy U JIOTHKY
U3JIOKEHUs, B paboTe MPUCYTCTBYIOT CCHUIKM Ha y4eOHBbIE MOCoOus, yueOHHKHU, MOHOTpaduu,
MHEHHUS M3BECTHBIX YYEHbIX, MNPUBOJIATCA NpPUMEPhl U3 YyuyeOHOW U HpodecCHOHaTbHOU
EITEIbHOCTH.

Ouenka «xopoumo» (4 6amia) — pedepaT HamucaH XOPOIIO, TPAMOTHBIM HAyYHBIM SI3BIKOM,
UMEET YETKYI0 CTPYKTYpPY U JIOTHKY U3JIO)KE€HHUS, B padoTe MPUCYTCTBYIOT CCHUIKM Ha y4eOHbIE
nocoOusi, yaeOHUKH, MoHOTrpaduu. Ho cTyneHT nomycTuin ommubKy B CBOEM OTBETE.

OneHKa «y10BJEeTBOPUTEIBLHO» (3 6aiuia) — pedepar HaUcaH yI0BIETBOPUTENbHO. CTYAEHT
HE MPOJEMOHCTPUPOBAJI CIIOCOOHOCTh K HAYYHOMY aHaJIM3Yy, JOMYCTUII OLIMOKHU B OTBETE.

OueHKa «HEY/IOBJIETBOPUTENbHO» (2 Oamna) — pedepaT HamucaH HEYIOBIECTBOPHUTEIBHO.
CTyneHT He BBIMOJIHHUI 33JaHUE WM BBIMOJHUI TUJIOXO0, HE 3HAET TEOPETHYECKH MaTepuat
JAUCHUITIIINHBI.
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2.2 KOMIIETEHTHOCTHO-OPUEHTHPOBAHHBIE 34/TAYH
Komnemenmnuocmno-opuenmupogannasn zaoaua Ne 1

[IpencraBbTe, 4TO BBI paboTacTe HHKEHEPOM M0 TerutodHepreruke Ha Kypckowm 3aBoae KITJ]
uM. A. JlepurnazoBa. B Hamem kosuiektuBe padotaer IletpoB B.M. OH OTBETCTBEHHBIH U
JTUCIUIUIMHUPOBAHHBIN COTpYAHUK. B TO ke BpemMs OH 4YelOBEK OY€Hb MOJI03PUTEIbHBIH,
OOMIYMBBIA U MHUTEJbHBIA, €My BCE BPEMs Ka)XXETCs, YTO APYTHE YHIEMJISIIOT €ro MHTEPECHI,
MOCTYMAIOT [0 OTHOUIEHHIO K HEMY HeclpaBeasinBo. M3-3a 3TOro y Hero 4acto BO3HHMKAIOT
KOH(IIMKTBI C KOJUIETAaMH M PYKOBOACTBOM. Kak BecTH ce0si ¢ TakuM 4YelOBEKOM, YTOOBI
oO1ieHre ¢ HUM ObLTO 60J1ee KOHCTPYKTUBHBIM?)

Omnpenenure akueHtyanuio xapakrepa [lerposa B.M. Kakasa crpaterus noBeneHust €ro KoJuier
OyZIeT crocoOCcTBOBaTh 00Jiee ONTUMATBLHOMY B3aUMOJICHCTBUIO C TAKUM YeJI0BEKOM?

Komnemenmnocmno-opuenmuposannasn 3aoaua Ne 2

IIpencraBbre, uTO BBl paboTacTe MHXXEHEPOM IO TemiosHepreTuke Ha Kypckom 3aBoje
KITZ wum. A. HdepurnazoBa. B mamem kosuiektuBe padotaet Hukomaesa O.A. Mbl BMmecTe
TOTOBHM OYEHb BaKHBIN MPOEKT, U CAENATh €ro Hy)XHO ObIcTpo. O.A. 4emoBeK 00CTOATENbHBIH,
BCE JIEJIaeT OYEHb TIIATEIbHO, HO MEJICHHO. 3aMeYaHUs PYKOBOJUTENS O TOM, YTO HY)KHO BCe
Jenath ObICTpee, HE OKa3blBalOT Ha HEE HUKAKOro BIUSHUSA. OCTalbHbIE COTPYIHUKH HAUWHAIOT
paszapaxkaTbcst M1 00BUHATH O.A. B HEPaCTOPOIHOCTH, U 3TO HU K YEMY XOPOIIEMY HE IIPUBOIMUT.
Kak Ham ciemyer Bectr ceOsl B 3TOM cUTyariuu?»

Onpenenure tun temnepamenta Hukomnaesoit O.A. Kakas crparerus noeaeHus Kosuier Oyner
C1oco0CTBOBAThH 00JIEE ONTUMAIBHOMY B3aUMOJIEHCTBUIO C TAKUM Y€JI0BEKOM?

Komnemenmnocmno-opuenmuposannas 3aoaua Ne 3

[IpencraBbTe, YTO BBl paboTaeTe MHXKEHEPOM IO TerulosHepreTuke Ha Kypckom 3aBojne
KITZI wum. A. Jepurna3oBa. B Hamem KOJUIEKTHBE €CTh JIFOJIM, OTHOCSIIIMECS K pPa3HbIM
HallMOHAJIBHOCTSIM M HMEIOIIHE pa3]INdYHOE BEpPOMCHOBenaHue. I caM SBIIOCH aTEUCTOM M
CUMTAI0, YTO KaXKIblH MMEET IIPaBO BEPUTh B TO, BO YTO CYUTAET HYKHbIM. Bo Bpems
00€eZIeHHOTr0 MepephiBa MOM KOJIJIera, MyCyJIbMaHHH, CTall TOBOPUTh O TOM, YTO €ro PEeIUrus
camas MCTHHHas. M Torma s cran ¢ HUM CIOPUTHh U KPUTHYECKU BBICKA3aJCs IO MOBOAY €ro
penuruu. Pa3roBop 3akOHUMIICS TE€M, YTO Ka)Abli OCTaJICA MpU CBOeH Touke 3peHus. OH oueHb
paccepamiicd Ha MEHS W IIOYTH IIepecTal CO MHOM pas3roBapuBarh, a 3TO MELIACT Hallen
coBMecTHOH pabote». Kakoe noBeneHue B 1aHHOM cutyaruu Obu1o Obl 00siee KOHCTPYKTUBHBIM?
[Tpoananusupyiite 3PPEeKTUBHOCTh MOBEAECHUS YYACTHUKOB HCXOJS M3 TEOPUU TPAHCAKTHOTO
ananm3a J. bepna u crparternii Bzaumoerctus K. Tomaca — P. Kunmenna.

Komnemenmnocmno-opuenmuposannasn 3aoaua Ne 4

[IpencraBpTe, yTO BBl paboTaeTe MHKEHEPOM IO TeruiodHepreTuke Ha Kypckom 3aBojae
KIIZA um. A. Jlepurnazosa. B Bamem TpynoBoM KOJIEKTHBE uMeeTcss HeOpMalbHBIN JTHIEP
CunopoB C.H. JlanHbIi1 paOoTHUK HMeeT 0oJiee MPOIOJKUTENbHBIHN, YeM y Bac, OMBIT padOThI B
JaHHOM cepe nesTeTbHOCTH, CTaX ero paboThl MPEBHIIIAET Balll HOYTH B JBa pa3a. Kpome Toro,
OH yMEET BBICIYIIaTh JPYTUX COTPYAHUKOB, MHOTME HJYT K HEMY 3a COBETOM, a HE K Bam. Brl
HaMeTWIN B OJrpKaiiiiee BpeMsl paciupuTh cepy AesATebHOCTH (PUPMBI, TIPOBECTH HEKOTOPHIE
W3MEHEHUsI B CTPYKType ympasienus. Hedopmansubiii munep, kak Bam cooOmumu, mpoTus
npeicTosiux —nepemeH. PaszpabortaiiTe  cTpaTeruio  B3auMOJCHCTBHS  MEHEKepa U
HedopMabHOro Jujaepa. Boibepute oAHYy M3 albTEpPHATHUB MOBEACHUS MEHEIKEpa: YBOJIUTH



HECOTJIaCHOTO JIMJepa; MPOUTHOPUPOBATh €r0 MHEHHUE; MPHBIEYbh HAa CBOI CTOPOHY; Mpoyce
(000CHOBATH).

Komnemenmnocmno-opuenmupoeannasn 3aoaua Ne 5

[IpencraBbre, uto Bbl pabortaere mpemnogaBatesnieM Ha Kadeape TEIUIODHEPTreTHKH B
IO3I'Y. K Bam 3a moMoripio oOpaTHIIMCh JBE JIEBYIIKHA BBITYCKHOTO Kypca By3a: TaThsiHa U
Ceernana. Ceifuac mpeaIuIIOMHAs MPAKTUKA, O 3aIUTHI JTUTUIOMHON pa0OThI  OCTaeTcs
OIMH Mecsl. JleByIIKHU CTald OYeHb 3MOLMOHANbHBIE, HEPBHBIEC, HO BCE PAaBHO CTaparOTCs
MHOT'/Ia OTJBIXaTh. BOT TONBKO B MX KOMHATE OOIIEKUTHUS B MOCIETHEEC BPEMsI MPOUCXOAUT
HEOOBbIUHOE TMOBEJCHHE UX OJHOKYpPCHHIIbI Banentunol. OHa BCTaeT «HU CBET, HHU 3aps»,
CaJUTCA YNTaTh KHMIKKH, YACTO [10 MHOTY YacOB IOAPS] HE BcTaeT co cryna. [luraercs koe-
Kak, BcyxoMmsATKy. [loutn HuKyna He BBIXOIUT, HMU C KeM He oOmaercs. Crana
pa3apaxUTENIbHOM, HEOOpOKEeNaTeIbHON, XOTs paHbllle OHa ObLIa 100pOW M MPUBETIMBOM.
Ho wu3-3a ycramoctu, BaneHTuHa I1UI0XO 3amoOMUHAeT Yy4yeOHBI MaTepuan, IyTaeT
uHpopmanuio. Bee Tpoe ydarcs npubIM3UTeNbHO 0MHAKOBO, HO TaresHa u CBeTnaHa yxe
3aKaHYMBAIOT HAMUCaHHE CBOMX IUIUIOMHBIX paboT, a y BaneHTHHBI HamucaHa TOJBKO
nojioBuHa ee pabothl. TarbsiHa u CBernaHa mnpocst y Bac coser, kak nomoub Banentuwne,
TaKk KaKk B IIOCIEJAHEE BpEMsl OHa CTaja IUIOXO BBINVIAJNETh: OJenHas, U3My4yeHHas, C
«cuHAKamuy» moj rnasamu. [Ipoananusupyiite cutyauuto. Kakue BapuaHThl pelICHUS
npoOsieMbl Bo3MOXHBI? YTo Bbl ckaxute BaneHTuHe, kak €l MU3BMEHUTH CBOE MOBEJCHHUE?
Kakue nemarornueckre METOIbI BO3ICHCTBUS MOKHO HCIIOJIB30BATh B 3TOW CUTyallun?

Komnemenmnocmuo-opuenmuposeannasn 3aoaua No 6

[TpencraBpTe, uTo Bbl paboraere HHKEHEpPOM IO TerwiodHepreTuke Ha Kypckom 3aBoae
KITJ] um. A. Jlepurnazoa. C Bamu paGoraror Hpuna u Cepreil, B cCOCeIHUX OTIENax.
OpHaxxapl Ha OAHOM M3 KOJUIEKTMBHBIX BCTpEY MEXKIY HUMH 3aBA3aJICid CIOp IO
npodeccCuoHaAIbHOMY Bompocy. HauaB ¢ 3aMeuaHuii 1o MoBOJy HEJAOCTATKOB pabOThI COCETHUX
OTJIEJIOB, OHU MEPELUTH Ha JUYHbIE OCKOPOJIEHMS, U TOJIBKO KOIJa MX OOIIUH pPYKOBOJIUTENH
MONPOCUJT YCIIOKOUTHCS, OHM TpeKpaTwin KoH@uuKT. [locne 3toro oHM crapaiuch u30eraTh
oOmeHuss apyr ¢ apyrom. IlozgHee, B pe3ynbTaTe TOPU3OHTAIBHOTO IEPEMELICHHs I10
KappepHoU sectHune, Cepreil okasancs B ogHoM otnene ¢ MpuHoii. VX HenpusizHb cTana erie
Oonbiie. OHU HE YIYCKadd MOMEHTa, 4TOObl «3aJeTh», OOMAETh ApYyr Apyra. PykoBoauTenb
OTJieNa MOrOBOPWJIA C HUMH, M Ka3ajloch, YTO OTHOWIEHUS ynydymuiauck. Ho Ha camom pene
HEraTHBHOE OTHOILIEHUE HE MCYE3JI0, a CTAJI0 TIATENbHO CKpbIBaThCA. KoJiern cranu Bblpaxarhb
AHTUIIATHIO IPYT K JIpYTY, COPEBHYSCH B paboTe. Uepes Tpu Mecslla, He BbIIEPKaB HaNpsKEHNU,
Wpuna nepecrana craparbesi paboTaTh, B TO BpeMs kak Ceprell OTIMYHO CIIpaBIsUICS CO CBOEH
paboroii. Uepes kakoe-To Bpemst MpuHa penrmiack Ha OTKPOBEHHBIH pa3roBOp ¢ pyKOBOAUTEIEM
oTzena U oOBsCHUIIA CUTYyalnto. PykoBouTeNb MPUHSII pellieHue OTIpaBUTh VpuHy Ha Kypchbl
NOBBIIIEHUS KBalU(UKAIMK, M Yepe3 JABa Mecsla NOCTaBWJI €€ Ha JOJDKHOCTh BEAYILEro
crenuanucra, B pesynbrare yero Cepreil ctan ee noquMHeHHbIM. [Ipoananusupyiite cutyanuio.
Kakoii BapuanT pemienust nmpobiemsl Bol npeiaraere? OneHuTe pelieHne pyKOBOIAMTENS IS
npenoTBpalieHus] KOHGIMKTa: 1) pyKOBOAUTENb NPHUHSAI OIIMOOYHOE M HECHPaBEINBOE
peleHre O TMOBBIIIEHUH B JOKHOCTH MpHHBI, uTOo OyneT NpOBOLMPOBATH AATbHEUIIMHA
KOH(QJIMKT; 2) pyKOBOAUTENb He JoibkeH Obul mepeBoauth Ceprest B otnen Wpunbl. s
npekpaieHuss KoHpaukra Ceprero HY>KHO YBOJIUTHCS WM IMEPEBECTHCHh B APYro otTaen; 3)
PYKOBOIMTEIIO ciieoBaio Obl BMemaThes cpa3y. Mpuna u Cepreit TOMKHBI OBLIN Cpa3y UATH K
PYKOBOJUTEIIO BMECTE U MPU HEM BbICKa3aTh CBOM NpPETEH3UU; 4) pyKOBOAMUTENb JOJDKEH ObLI



KOppekTHO yka3aTh HpuHe um Ceprero Ha TO, YTO OHHU MOBENH ceOs HEMpOPEeCCHOHAIBHO,
HEITUYHO.

Komnemenmnocmno-opuenmupoeannasn 3aoaua Ne |

[Ipencrasbre, uTo Bl paboTaere MHKEHEPOM MO Teruio3HepreTuke Ha Kypckom 3aBojne
KIIA um. A. [depurnazosa. B Baiie npeanpusarie nociie OKOHYaHUS By3a C OTJIUYUEM MPHUIIET
mononoin cnenuanuct MBanos Cepreil. EMy Obl1 Ha3HaueH OKJIAJ, paBHBIN OKJIQAY OIBITHBIX
CTapbIX CHEIMAIMCTOB , HE HMMEIOIIMX BBICHIETO 00Opa30BaHUs, OJHAKO HMMEIOIUX OOJBIION
NpaKTUYeCKUi onbIT. IIpu BO3ZHMKHOBEHMH MPOQECCHOHATIBHBIX BOIPOCOB, AK€ CBA3AHHBIX C
MIPOU3BOJICTBEHHOW HEoOXoAuMocThio, Cepreii BCSAKMI pa3 HE JKellaeT OTBEYaTh U BBIpaXKaeT
CBOE€ HEAOBOJIBCTBO. «CTapOKMUIIBD» TOCTHHULIBI YyBCTBYIOT C€0sl YS3BJICHHBIMH, UCIBITHIBAIOT
yrpo3y B CBSI3M C MPEACTOSALIMM  COKpallleHHeM ITaTtoB. lIpoaHanusupyiite cUTyanuro.
Omnpenenure TUO KOHGIMKTAa MO Xapakrepy ydyacTHUKOB. KakoBa ero crpykrypa? Kro
aBisercs  uHUIMaropoM  KoHuukTa? Kakme  BapuaHTHI paspeiieHuss  IpoOJIEMBI
cymiectByer? PaspaboTaiiTe W HanmuIIMTE TUTAH MEPONPHUSATHH MO YCTPaHEHHIO KOH(DIMKTHON
CUTYallUH.

Komnemenmuocmno-opuenmupoeannasn 3aoaua Ne 8

[IpencraBwTe, uTo Bol paboTtaere mnpenoaaBareneM Ha kadeape TersiosHepreTiky B FO3I'Y.
Jouent kadenper Tamapa M. xoTena Obl CIIOKOWHO, TUTAHOMEPHO U 0€3 AMOIHIA JI0Ka3aTh CBOIO
TOUYKY 3pEHHMsI, IPABOTY, B3IJIS HA HEKYIO MPOOJIEMY U JOBECTH 0 MOHUMAHUS U MPUHSITHS €€
cBOMM pyKoBonuTeneM. Kak mpaBuio, ObIBAaeT Tak, 4TO OHAa XOpomio padoTaer, HapabaThIBaeT
aBTOpUTET (OHA Xopouuil mpodeccuonan) u, KOrjaa Ciy4aeTcs HEOHUMaHUe C PYKOBOAUTEIEM
(C HUKHUMH 3BEHBSIMU ATOTI'O HE MPOMCXO/NT), KAKOE-TO BPEMsI IOKA3bIBAET CBOIO TOUKY 3pEHUS,
HO YacTO SMOIIMOHAIBHO (TO, YTO €l Ka)KeTCs JIEMEHTAPHBIM, HE IOHUMAETCSI PYKOBOUTEIIEM),
U TOrjJla OHa pa3BopauuBaercs U yxoauT. [loka oHa uyBcTByeT B cebe CUibl, HO Takoe
MOJIO’KEHUE HE MOXKET COXpaHsAThcs Bcerga. OHa xoTena Obl HAyYUTHCS HE YXOJIUTh, @ CIIOKOWHO
nobuBaThcs cBoero. [Ipoananusupyiite cutyanuio. Kakue METOIbI caMOPETyIsIuy TTOBEACHUS
Bp1 661 mocoBeToBanu Tamape?

Komnemenmnocmno-opuenmuposannasn 3aoaua Ne 9

[IpencraBere, uto BBl pabotaere mpenonaBareneM ua kadenpe TeraosHepretuku B HOro-
3amaZHOM TOCY/AapCTBEHHOM YHHMBepcUTeTe. Bbl BbINONIHSAETE TJIaBHBIM 00pa3oM Takue
CTaHJapTHBIE ACUCTBHA: IMONy4aeTe HH(OpMANMIO OT PYKOBOAMTENS OTAENa, COCTaBIIeTe
CIHMCOK paOOTHHUKOB U IEpeJaeTe BCE JaHHbIE CBOEMY pyKoBoauTenmo. Takum oOpasom, Bbl
JIOIIIM 0 TOW cTaguu B paboTe, KOrAa CTAIO0 CKYyYHO, HO 3aT0 BBl mMeeTe BO3MOMKHOCTD
OTIpalIMBaThcs C pabOThl MO JIMYHBIM Ji€laM, M B KOJUICKTUBE OY€Hb XOPOIIMM
ncuxojoruueckuit  knmmar.  OpHako B MOcieiHee BpeMsi Bl 9yBCTByeTe, UTO
HEYJOBJIETBOPEHHOCTh TPY/IOM YCHUJIMBAETCS, @ BbI TOTOBBI BBIOIHATH O0Jiee CI0XKHYIO padoTy
WM XOoTs Obl monpoOoBaTh, mpuueM Bam xortenock Obl, 4ToObl Bamia pabora He 3aBHcena OT
pesyibrata paboThl Jpyrux. B obOmem, Bbl yBepeHbl, YTO PYyKOBOAMTENIb MOI OBl YXe
npeUIokuTh Bam Mecto mosbimie. B orBeT Ha Bamy mpochOy O TOBBIIIEHHH PYKOBOIUTENH
CKasajJ, YTO OTBETUT uYepe3 HECKOJbKO AHeW. Uepe3 Tpu IHSA HauyalbHUK MNperioxkui Bam
CIIEIYIOIIHE YCIIOBUS: MO pe3ysbTaTraM paboThl 3a MpeIbIayIiee BpeMsi OH He BUUT OCHOBAHUH
JUIS TIOBBIIIEHUS JOJDKHOCTH, HO TpeaiaraeT Bam B TeueHue cCleylONMX IBYX MeECSLEB
BBIMOJHATh (YHKIIMH BEIYLIETO CIELHAINCTa BMECTE C TeMU O0A3aHHOCTSMH, KOTopble y Bac
y’Ke ecTb; o¢HIMaIbHOE pPAcHOpsDKEHHE O MOBBIIEHHH OyaeT chenaHo, eciu Bel Oynere
OTJIMYHO CHPABISATHCS CO BCel pabOTOM; orjiaTa He MEHSIETCsI, HO ecliu paboTa OyeT BbIIOJHEHA



Ka4eCTBEHHO, TO BBl monyunte npeMualibHbIEC, pa3Mep KOTOPBIX Takke OyIeT 3aBHCETh OT
pesynbrara. [lpoananusupyiite cutyanuioo. OIEHUTE MNPEIJI0KEHUE PYKOBOAUTENS U
MMPpCaAJIOXKUTE HaI/I60He€ KOHCTPYKTUBHBIC OTBCTHLIC IICI>’ICTBI/ISI CO CTOPOHBI HOAYUHCHHOIO. Kaxk
Ob1 Bbl mocTynuiiu Ha MecTe pyKOBOAUTENsA?

Komnemenmnocmno-opuenmuposannasn 3aoaua Ne 10

[IpencraBeTe, uTo Bol paboTaere uHx’eHepoMm Mo TemiodHepretuke Ha Kypckom 3aBoze
KITJI um. A. JlepuriazoBa. B Bamry opranuzanuio 1nocjie OKOHYaHUS By3a C OTJIMYUEM IPUILIEI
Moustofoi criennanuct MBanoB Cepreii. EMy Obul Ha3HaueH OKJIAJ, paBHBIN OKJIAAy OIBITHBIX
CTaphIX CHEIHAIUCTOB, HE WMEIONIMX BBICHIETO O0pa30BaHUS, OJHAKO HMMEKOIIUX OOJBIION
pakTH4ecKuil omnbIT. [Ipu BO3HUKHOBEHHH MPOGECCHOHATBHBIX BOMPOCOB, J1aXXE CBA3AHHBIX C
IPOM3BOJICTBEHHON HeoOXxoammocThio, Cepreil  BCSKME pa3 HE JKEJIaeT OTBEYaTh M BHIPAXKAET
CBO€ HENOBOJIBLCTBO. «CTapOoXWibl» OpraHu3aluyd 4YyBCTBYIOT cebs YSI3BJICHHBIMU,
UCIIBITHIBAIOT YTPO3y B CBA3M C NIPEACTOSIIMM COKpallleHHeM mrtaroB. [Ipoananusupyiite
cutyanuto. Onpenenute TUll KOH(IUKTA MO XapakTepy ydacTHUKOB. KakoBa ero crpykrypa?
Kto sBnsercs wHHnmatopoM KoHpaukra? Kakue BapuaHThl — paspenieHusl MpoOIeMbl
cymecTtByer? Paspaboraiite M HANMMIIUTE ITUIAH MEPOINPUSTUI MO YCTPAHEHUIO KOH(IMKTHON
CUTYaIIH.

Komnemenmnocmno-opuenmuposannas saoaua Ne 11

IIpencraBbre, uto Bbl paboTaere MHXXEHEpOM IO TemiosHepretuke Ha KypckoM 3aBoje
KITI um. A. JlepurnazoBa. B ogHOM W3 OTAENIOB OpraHu3aiu padOTad B KEHIIMHBI —
Amnacracust M. u Enena M. OHu npunuin B opraHu3aiiio OJHOBPEMEHHO, HO CTUJIb UX PabOThI
CHJIBHO pa3inyajcs. AHacracus Oblia Ha pelKOCTh 10OpOCOBECTHA, IIYHKTYyajlbHa U TpeOoBaiia
TOT0 K€ OT [TOJYMHEHHBIX, K TOMY K€ HE OTKa3bIBaJIach OT BHEIJIAHOBOU paboThl. EneHa, B cBOIO
ouepesib, paboTana HeCcTaOWIBHO, MEPUOJbl AKTUBHOCTH YEPENOBAIMCh Y HEe CO CHajJaMu
HAaCTPOCHMSI M PabOTOCIOCOOHOCTH, OHA JKajoBajlach Ha JaBJICHHWE, CepiAleOneHue, HO Ha
OOJNBHUYHBIN HUKOTAAa HE XOAWJIa, OOBACHAA 3TO TEM, YTO HE XOueT TepsATh B 3apIulaTe.
PykoBoauTens Bceraa mien el Ha yCTYIKH, 3Hasi, 9YTO MOKET MOJI0KUThCS Ha AHacracuro. Korna
Enena oTkaspiBasiach OT MEJKHMX IOPYYEHHUH WM B OYEPEIHOM pa3 ccbulajach Ha IUIOXOE
CaMOYyBCTBHE, TO HayaJIbHUK OTJeNa IepeaaBall yacTb ee paborbl AHactacuu. [IpmunHoit
HEPBbIX CTOJIKHOBEHUH MEXAY COTPYAHHULAMH MOCIYKWIK OmuOKU B padore Enensl. Tak kak
AHacTacuM TpPUXOJIUJIOCH JOJEbIBaTh HEKOTOPYIO 4acTh paboThl 3a EneHy, To oHa crana
TpeOOBaTh KayeCTBEHHOI'O U CBOEBPEMEHHOTO €€ MCIOJHeHHs. M XOTsS CBOM 3aMedaHus u
TpeOoBaHusl AHacracusi BbIcKasana Enene 0e3 cBuzaereneil, Ta cienana MHUUACHT HMPEIMETOM
oOcyxnenuii B otaene. KoHGuuKT mepepoc B HeNpusi3Hb Koyier Apyr kK apyry. W ux
HEINOCPEICTBEHHBII pyKOBOJIUTEIb, PELLIUB HE JIE3Th B JKEHCKUE JIeJIa, IPU EPBON BO3ZMOKHOCTH
HOJHOCTBIO pazfiesni UX (YHKLIUU M NPEIOKMWIT AHACTacCUH 3aHATH JIpyroe pabouee MecTo B
coceqHeM oOTAene. AHacTacusi OTKa3ajach BBINONHATH Jpyrue (YHKIUOHAJIbHBIE 3a0aud U
notpeboBaja, 4ToObl PyKOBOJAUTENb Nepecaani EneHy B apyroil oraern, Tak Kak MMEHHO OHa
OTJIBIHMBAET OT pa0dOThl U BUHOBATa B CIOXUBLIEHCs cuTyaluu. [IpoaHanu3upyiTe cUTYyaluIio.
Yro 6b1 Brl cnemanu Ha mecte pykoBoautens? Kakue MeTonbl ympaBieHHs HpPEANpUSTHEM
MOYKHO UCTIOJIb30BaTh? ECTb 1M OMIMOKH B pELICHUSX PYKOBOIUTENs?

Komnemenmnocmno-opuenmuposannasn 3aoaua Ne 12

[IpencraBeTe, uTo BBl paboTaeTe WHXKEHEPOM IO TeriodHepretuke Ha KypckoMm 3aBoje
KITZ wum. A. JlepurmazoBa. Bam HpaButcs Bama pabora. OHa OTHOCHTCS K TE€M BHIaM



JESATEIBHOCTH, 3aHMMAasCh KOTOPBIMH, HY)KHO IOCTOSSHHO YYHUTBHCS, COBEPLIEHCTBOBATHCA. BbI
9TO MOHHMMAaeTe U yXe JaBHO cOOMpaeTech 3aHAThCS caMooOpa3oBaHueM peryispHo. Ho moxka
Bam ynaercs aTo nmenare numb (gparmMeHTapHO — TO Bl XomuTe Ha Kypcwl, To B MHTepHeTe
MOCMOTPIO HMH(OpMAIMIO, TO KHUTY nouutato. lloka He ymaercs ycineauTh 3a HOBBIMHU
TEHJCHLUUSIMU B TOM JI€JI€, KOTOPbIM 3aHMMaroch. [IpountanHoe 3a0bIBaeTcs, 3alMCH TEPSIOTCA.
Kak Bam wHayuutTbcst ObITh oOpraHu3oBaHHbIM?»  CdhopMmynupyiTe OCHOBHBIC ITpaBUjIa
3¢ (heKTUBHON caMOOpraHU3aIUH.

Komnemenmunocmmno-opuenmuposannasn 3adaua Ne 13

[MpexncraBbre, uro Bl paboraere mpenonaBareneM B KypckoM CTPOUTENHHOM TEXHHKYME.
[Tocne HabnroneHuid, KOTOphIe ObLIHM cenansl BaMu B Xoze 3aHATHH, a TakkKe JIMYHBIX Oecer ¢
00yJarmUMUCs TIEPBOTO Kypca U 00CYXIIeHUH 0COOCHHOCTEH Habopa 00ydJaromuXcsi B HOBOM
y4eOHOM TOy ¢ JPYTMMHU WICHAMH MEeIaroruuecKoro KOJIEKTHBA Me1arorniecKoro Koieka,
Bbl npummi k BbIBOMY, uTO rpymma Ne2 — 3To Mano mHTepecyrommecs Oyaymien npodeccuei
JFO/TM, HE UMEIOIIE HU OOIIeH IeIM, HU UICAJI0B — CBOETO PO/A BOJILHOCITYIIATENN 03 KaKhX-
1100 0053aTeNnbCTB HU TEpe POAUTEISIMH, KOTOPBIC 3alUTaTHIIM JACHBIH 332 MX OOydeHue, HH
nepen JpyruMu OKpyKaromumu. V3MeHnTs HaOoOp ywammxcs He B Bammx cumax — mpuaercs
MMETH JIEJI0 C TAKUMH y4YalIUMUCs, Kakue OHU ecThb. IIpoanamusupyiite curyannro. Yto MOXKHO
cnenath? Kak mojBecTH yyammxcsi K NEPEOLEHKE HWMEIOIMXCS COOCTBEHHBIX IIEHHOCTEH U
KaKuM MaTCpruajioM BOCIIOJIB30BAaTbCAd B BOCHUTATCIBHBIX LCIIAX, qTO6BI y 06y11a}011114xc;[
IIOABUIICA BUACAJl IJIA HOI[pa)KaHI/Iﬂ?

Komnemenmnocmno-opuenmuposannasn 3aoaua Ne 14

IIpencraBeTe, uto Bel paboraere mpenoaaBaresieM B KypckoM CTpOMTENbHOM TEXHHUKYME.
B cBoeli nmpakTMke TeAaror HUCHOJIb3YeT HUCKIIOYUTENBbHO HMHAWBUIYAJIBHBIM  OIpoC
o0yyaroIuxcst y JOCKH. Yyalluecsl y»Ke XOpOLIO 3HAIT, YyTo B TeueHue 15-20 MuHyT ux 2-3
TOBapuila OyayT OTBE4YaTh MaTe€puall TEMbl Y JOCKH, @ B 3TO BpeMs T€, KTO IPOIIET TAKYyIO ke
IPOLEAYPY Ha IMOCIEOHUX 3aHATUAX MOTYT IMOJYYUTh IEPENBINKY M CIOKOMHO 3aHUMAaThCs
cBOMMH jenamu. Te ke, KTo 0)KHUJaeT cBoel ouepean (JaBHO HE BBI3bIBAIN) OyAYT HAPSKEHHO
okuath ornpoca. [Ipoananusupyiite cutyanuto. Yto MmoxkHo caenarb? Kakue popmbl KOHTpOIIS
BBIICTSIIOT B NeAaroruke? MHAUBUAYalIbHAdA, TpynnoBas u  @poHTanpHas. KakoBo  ux
npenHasHaueHne? @poHTanbHas GopMa KOHTPOJS IMO3BOJSET 3a HEOOJBIION MPOMEKYTOK
BPEMEHM NPOBEPUTH  OOJBIIOE  KOJUYECTBO  ydamuxcs. UHOuBUAYyanbHBIH  KOHTPOJIb
npelycMaTpuBaeT OoJbIIME 3aTpaThl y4yeOHOro BpPEMEHH, a IOTOMY OH HCIOJIb3YeTCs
IPEUMYIIECTBEHHO 10 OKOHYaHMU Kypca OOydeHus, HampuMmep, B BHJE HK3aMeHa, KOrja OT
yuuTensi Tpedyercss AOCTaTOYHO TOYHO BBISIBUTH YpOBeHb BiazeHus 3YH. rpynmnosbie popmbl
KOHTPOJSL ~ SABISIOTCS  HEOOXOAWMBIM  CpPEACTBOM  OBJQJEHUS  ydYallUMHUCSH  y4eOHOH
KOMIIETEHIIMEH, oOecrneynBaroie IociIe0BaTeNIbHbI Mepexo]] KaXJA0ro yuYeHUKa K
camMoKoHTpoito. Kakoe menarorndyeckoe TpeboBaHUE K BBIOOPY METO/IOB MPOBEPKH M OLIEHKU
3HaHUH He COOMIOAAET B JAHHOM cilydae IpenojaBaTeinsb? J[edaTelbHOCTh yHaluXcs J0JKHA He
TOJIbKO UMHUTHPOBATh TOT WM MHOM MpOLECC WIM CUTYalHI0, HO U OBITh BO3MOXKHO OJMXKE K
peasbHbIM YCJIOBUSM JESITeIbHOCTH, CIOCOOCTBOBATh UX Pa3BUTHUIO U BOCIIUTAHUIO.
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[IpencraBbTe, uro Bbl pabotaere mpemnonaBarereM B Kypckom CTpOUTENBHOM TEXHUKYME.
IIpu BbIBEIEHMM OTMETKH 3a KypC IE€pel 3K3aMEHOM IIPEIOoaBarellb CYMMHUPYET BCE OTMETKHU
oOyJaronuxcsi, MoJIyueHHble MU B Mpoliecce 00yuyeHus: U BHIBOAUT CpeliHee apu(pMeTHIECKOE,
KOTOpOE SIBJISIETCS peABapUTEIbHON OTMETKOM oOyyaromerocs nepes caaueit skzamena. Kpome
TOTO, OTMETKHM CHI)KAIOTCSI 3a INMaprajkd HE TOJbKO TeM O00ydJaromMMcs, KOTOpble ObLIN



3aMEYEHBl B UX HUCIIOJIB30BAaHUU, HO U cTapocTe rpymimsl. IIpoanamusupyire curyanuro. Uro
MoOXkHO crenars?  Kakue TpeOGoBaHMsI JOKEH 3HATh IEfaror, 4ro0bl pyKOBOJACTBOBAThCS UMHU
Opd TpPOBEpKE 3HAHUM M OICHKE 3HAHUH OO0ydJarouuxcs? MHIUBUAYAILHOMY MOAXOIY K
IIPOBEPKE 3HAHMN y4YalIuXcs, BO BPEMsl KOTOPOrO NPENOJaBaTeNlb YUUTHIBAET Pa3HbId yPOBEHb
UX DPa3BUTHA, HE 3aBbINIAS M HE 3aHIDKas TpeOOBaHMMA. TIIATENLHOW MOATOTOBKE MPOBEPKU
3HAHUM JeTel, ONpeNeNeHuIo ee LeIH, BUA0B U (OpM Ha pa3HbIX dTalax ypoka, HOJArOTOBKE
BOIIPOCOB Ul IIPOBEPKHM 3HAHMM ydammxca. MOXKHO JM HCIOIB30BaTb OTMETKY B
BOCIUTATENbHbIX LessAX? Yto Obl Bbl mocoBeroBanu nearory M3MEHUTh B €r0 METOJMKE
OLICHKM 3HaHUM O0Oy4YaroIUXCs? OTMETKH CHI)KAIOTCS 3a IUNAprajKd HE TOJIBKO TEM
00y4aroImuMcsi, KOTOpbIe ObLTM 3aMEUYEHBI B UX MCIIOJIb30BaHUU, HO M CTAPOCTE TPYIIIBL.
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[TpencraBbre, uro Bl paboraere mpenonaBareneM B KypckoM CTpOHTETHHOM TEXHHKYME.
[IpenonaBaTens AaeT OTKPBITOE 3aHATHE A KOJUIET, IIOCJIE KOTOPOTO METOMUCT KOJUIEHXkKa
npejaaraeT BCeM MPHUCYTCTBYIOIINM Ha 3aHATHH II€[aroraM OCTaThbCsl U MPOAHAIN3UPOBATH €ro.
Yactp neaaroroB BO3pakacT METOAUCTY: HaM 3aHATHC IMOHPABUIIOCH U TaKOH OLICHKU BIIOJIHC
JOCTaTOYHO, JaBalTe JIydIlle Mo0JaroJapiuM KOJIIETY 3a TO, YTO OH IPHIJIACHI HAc K ceOe Ha
3aHATUE U TPOJIEMOHCTPUPOBAJ BCEM HaM KaK HYXHO M MOXKHO pa0oOTaTh Jake CO CIa0BIMU
yueHukamu. OcTtanbHas 4YacTh MpernojaBareield BbIpa)KaeT TOTOBHOCTb MEPEeHTH  OT
SMOIHOHAJIBHBIX OLCHOK 3aHATHA K €ro aHajinu3ly Ha HaquOﬁ OCHOBE, HO COMHEBACTCs B TOM,
CMOJKET JIM KOMIIETEHTHO BBIITOJHUTH Takoi aHamu3. [Ipoananusupyiite curyanuto. Kakue Buabl
aHajin3a ypoka (3aH$ITI/I$I) BBIACITAIOT B HeI[aFOFI/IKC? BUBI: III/II[aKTI/I‘-IGCKI/If/'I, HCI/IXOJIOFI/IHCCKI/Iﬁ,
BOCIIUTATENbHBIN, METOJMYECKHH, OpraHu3anuoHHBIA. Hackonbko OOBEKTHBHOM SBISETCS
HSMOLIMOHAJIbHAS OLIEHKA YypoKa (3aHATHA): MOHPAaBWIOCH - HE IMOHpaBUIOCh? OJTO HE
OOBEKTUBHBI KPUTEPUH, HEOOXOIUM aHAIUTHYECKHH TMOAXOA K OLIEHKE YpOKa. 3/1€Ch MOXKET
Y4aCTBOBATh «JIMYHOC» OTHOIICHUC U HC BCCrja, HAIIPpUMEP (ﬂpKOCTI) M KpaCO4YHOCTb , HAJIMYUC
MHOYECTBa HArJsIHOCTH) TOBOPUT 00 3(PPEeKTUBHOCTH ypoka. OTuero 3aBUCUT BbIOOp BUAA
aHaJIM3a ypoKa? 3aBUCHUT OT IIOCTABJIEHHOH LEJIN JUI COOPABIIMXCS CHEIUAINCTOB
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[IpencraswTe, uTo Bol paboTaere npenomaBaTenem Ha Kadenpe Ternosnepretuku B Kypckom
rocynapcTBeHHOM yHuBepcuTeTe. Ceroanss Bbl yTBepkKIE€HBI B JOJDKHOCTH 3aB. Kadeapoii
DKCIIEPTU3bl U YNPABICHUHM HEJIBHKMMOCTBIO, B KOTOPOM CJIOKMJIACh KPUTHUYECKAsl CUTYallUs.
3aMeHa PYKOBOAMTENS MPOM3BENEHA C IeNbl0 paspemieHuss KoHduukTa. KomnektuB ¢ Bamu
HE3HAKOM. BbI TOTOBHUTECH K MEPBOM BCTpEUE C MOJAUYMHEHHBIMU. [IpoaHanu3upyite cCUTyaruio.
Uro Brl Oymere pacckasbiBaTh 0 cebe? Kak Bbl opranmsyere OmarompusTHOE MeEpBOe
BrieuatieHue o cebe? Kakue paeiictBus Bwl mpennpumere ¢ 1enplo paspenieHus KoHpIuKTa?
JaiiTe ompeneneHue MOHATHS «KOH(MDIUKT» M YKOKUTE CTPYKTYpy KoH(uuKTa. Bribepure
CTpaTeruio NoBeAeHUS NpU KOHPIUKTE U 000CHYHTE CBOM BHIOOD.
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[IpencraseTe, uTo BBl paboTaere nHx)eHepoM o Ternosnepretuke Ha Kypckowm 3aBoae KI1J]
uM. A. [lepurnazosa. Corpyanuna 3toil opranuszaumu, Hpuna CepreeBHa KonecHukosa
paboTaeT 1o PyKOBOJCTBOM OJHOTO M TOTO K€ HauajdbHUKa yxke 11 mer. OgHaxapl ee TaBHSS
HoJpyra 3a 4YaeM CHpOCHJIa, HACKOJNBKO el Xopomo paboTaTb CO CBOMM HadaJbHUKOM?
[Tpo3Byyan npuOIM3UTENbHO Takod OoTBeT: «BooOmie-to Huuero. OH MHe He Aocaxaaer. S
Jenaio cBoio paboty». Tornma moapyra mouHTtepecoBaiach: «Ho Thl ke paboTaemis Ha OJHOM
mecte 11 ner. Kak b1 paGoraems? Tebs korna-Hudyap noseicst? [loxkanmyiicta, He oOmxkaiics,
HO MHE COBEpILEHHO HE MOHATHO, KaKoe OTHOIIEHHWE MMEET TO, YTO ThI JeJaellb, K padore



¢upme». Mpuna CepreeBHa 3agymanach: «S IeHCTBUTEIBHO HE 3HAIO, XOPOILO JIK s paboTaro...
Moii HavyalbHMK HUKOTJa CO MHOM 00 3TOM He roBopuT. [IpaBma, s Bcerma cumranga, 4To
OTCYTCTBHE HOBOCTEHM — y>K€ XOpolasi HOBOCTh. UTO KacaeTcsi CoAep>KaHUsl U BaXKHOCTU MOEH
paboThI, TO MPU TIpHEME Ha padOTy MHE YTO-TO HE OYCHBb BHATHO IMOSCHUIN M OOJIbIIIe 00 3TOM
peun He ObUT0. MBI C pPYKOBOJIWTEIEM HE OCOOCHHO oOImaeMcs». Bompockl nns aHamuza
cutyarnuu. Kakue nenu u ycinoBusi 3h(PEKTUBHOCTH KOMMYHHUKAIIMA MEXIAY PYKOBOIUTEIEM U
NOJAYMHEHHBIM  OTCYTCTBYIOT?  Kak  MOXHO  ompenenutb  ypoBE€Hb  BEPTUKAIbHBIX
KoMMyHUKauii? CyniecTBYIOT JM BO3MOXHOCTH JIJII BOCXOJAIIMX KOMMYHHUKAIIUM B JTAHHOU
cutyaruu? Kakum 06pazom MoxHO Ooliee 3pPEeKTUBHO MMOCTPOUTH OOPATHYIO CBSI3b?
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[IpencraBere, uro Bl pabGoraere  3aB. Kadenpoll TernodHepreTukd B Kypckom
rocyJapCTBEHHOM YyHHMBepcuTeTe. Uepe3 HeCKoJbKO MUHYT K Bam nomxHa mopoitu Bama
noxunHeHHass Onbra M., kotopyro Bbl BeI3Banu mo noBoay ee omno3fanuil. OHa paboTaeTr B
YHHUBEpCHUTETE OOJbIIE T'0a, U CBOM O0S3aHHOCTH BBINOJIHSET KauecTBeHHO. [lepBoe Bpems oHa
ObUTa OYEHb YBJICUCHA M YacTO MPUXOAMIIA JaKe paHblle Ha padoTy. A B mocieanee Bpems Bol
CTaJIM 3aMeyaTh, 4YTO OHA OMAa3/bIBAET MOYTH KaX/Ibli IeHb. Bbl MOriu Obl 3aKpbITh HA 3TO IJ1a3a,
HO €CTh IpoeccrHOoHaNIbHBIE TIpaBujla, UCIIOJHEHUS KOTOPBIX TPEOYIOT, Mpexkae Bcero, ot Bac.
[Tapy pa3 eii ObuIO chenaHO 3aMeuyaHHe, 4TO CIIEeAyeT BCE K€ BOBPEMS MPUXOAUTh, XOTS Obl,
MOTOMY YTO 3TO MPOITMCAHO B TPYJAOBOM J0roBope. Bel mpenynpenm, 4ro Oyaere opopmisiTh
BCE MHCBMEHHO U COCTaBJIAThH CIIy)K€OHble 3amucku 00 ee omo3naHusx. Cerogus 14 sHBaps:
IPOLUIO JBa Mecslla ¢ TOr0 MOMEHTa, Kak Bbl crnenanu 3ameuanue. Torga coTrpyaHuua
coryacuwiiach ¢ Bamu u nmoobemiana, uto cutyanus naMenutcs. Ho Bce ocrtanock Tak sxe. s
CEeroJHSIIHEr0 pa3roBopa Ber cobpanu nanusie 00 ee ono3nanusax (tadbmuma 1). Kpome toro, Ber
IUTAHUPOBAJIU MOBBIIIATH €€ B JOJDKHOCTH, HO TENeph JyMaeTe, ClIeayeT JIM 3TO JeaTh.

Ta6muma 1. - I'paduk onoznanuii Onbru M.

ara JleHp Hegenu Ono3nanusg
12 HOs0ps ITaranna 12 MunyT
22 Hos0ps BropHuk 22 MUHYTBI
30 HOs1Ops ITonenenbHUK 19 munyT
6 nexabps Bropuux 14 MmunyT
11 auBaps Cpena 15 MunyT
13 sHBaps [Iaranna 12 MunyT

[Ipoananusupyiite curyauuto. HyXHO 1M yduThiBaTh (akT OINMO3JaHUM, HpUHUMAL
pelieHue o MOBBIIIEHUU COTPYAHUKA B J0bkHOCTU? CocTaBbTe TUTaH OECe/bl C COTPYAHMIICH.
Kakwue negarornueckue METOIbl BO3ACHCTBHS MOKHO UCITOIB30BaTh B 3TOM CUTYyallu?
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[IpencraBbre, uro Bl paboTaeTe uHXeHepoM Mo TeruiosHepreTrke Ha Kypckom 3aBoje
KIIJI um. A. [lepurnazoBa. Bam mnpencroar mneperoBopsl, O4YeHb BakHble uisi Bac, ¢
IpeJcTaBuTeNIeM APYroil (pUpMbl MO TOBOJY 3aKJOueHHUs jaoroopa. B Hauane Oecenpl Bbl
BUAMTE, YTO Ball MAapTHEpP HACTPOEH OJarokenarelibHO © MO3TOMY 3SMOLMOHAIBHO




«pacnuchIBacTe» €My BCE MPEUMYIIECTBA Ballero ¢ HUM COTpyAHMUYECTBA, CONPOBOXKAas Bairy
peub SHepruvHbIMU kectamu. Ho 3aTtem Bbl oTMeuaeTe, yTo mapTHEp MPUHUMAET «3aKPBITYIO)
103y — CKPEIMBAET PYKU Ha TPY/AU U, BBICKA3bIBasi CBOE MHEHHE I10 JAHHOMY BOTIPOCY, n30eraer
cMoTperh Bam B r1naza. Ilpoanammsupyiite curyanuio: 1. Yro o3Havyaer maHHas 1o3a?
2. KakoBa MokeT ObITh HpUYMHA Takoro noseieHus maptHepa? 3. Kakue neiictBus Bol
npennpumere?
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IIpencraBbre, uTo BBl paboTaere mHXk’eHepoM Mo Temio’Hepretuke Ha Kypckom 3aBoje
KIIJ um. A. JlepurnazoBa. Bl 4yBcTByeTe, YTO HaMEUEHHbIE Ha JIeHb Jiena Brl He ycrieBaere
caenatb BoBpeMs. IIoMHMO TOro, 4ro y:K€ BBIIIOJIHEHO, €€ HYKHO IPOBECTH COBELIAHHUE C
PYKOBOAUTEISIMM  TOJApA3JeNCHUI, 3aKa3aTb OWJICTBI Ha caMoJeT M IpeAcTosIei
KOMaHJIUPOBKH, cJejlaTh 3aKa3 Ha MOCTAaBKYy TOBAapOB M BCTPETUTHCS € pabO4YMMHU IO MOBOIY
BHEJIPEHUS B IPOU3BOJICTBO HOBOM TexHosoruu. Ilpoananusupyiire cutyanuto. Cranere nu Bol
cTapaTbcsi Bce ycneTb caenatb camoMmy?  Ilepenopyuute M Kakue-HHOYAb Jiejla CBOUM
noxuuHeHHbIM? Ecnu 1a, To kakue u komy? Yro Bl nepenecere Ha qpyrue qHu?
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[IpencraBbre, uro Bol paboraere npenogaBateneM B mkoie Ne 20 r. Kypcka. K Bam nHa
KOHCYJIbTAIMIO TMPHIIJIa MaMa CEMHALIATUIICTHETO ChIHA, KOTOpash CYUTala, YTO CHIH IJIOXO K
HEell OTHOCHUTCS, U3-3a YEr0 MEKIY HUM U MaTepbl0 MPOUCXOANUIN NOCTOSAHHbIE KOHPIUKTBI. OH
MO3JHO BO3BpAIlajCs JAOMOW, WTCHOPUPOBAJ €€ 3aMeuaHuss U TPOChObI, MHOIO BpEMEHU
IPOBOJWII C JIIOABMHU, KOTOPHIE €ii COBCEM HE HPaBWIMCH. JKEHIIMHA MOMPOCHIIA CIEIHAINCTa
MOTOBOPUTH C CBHIHOM, CUWTasi, YTO Ha HEro JOJDKEH IOBIIMATH AaBTOPUTETHBIM 4YeNOBEK,
npodeccuonan. OHa ckaszana, 4To y Hee ciaboe ceplle, U Jajblle OHa MPOCTO HE BBIACPKUT
sToro npotuBocTosiHus. Konduukronor cornacuics Ha ee mpocb0y, €CI OHA MPUBET MOJIOIOTO
yenoBeka Ha npueM. OneHuTe AeWCTBUS KOH(IUKTOIOra C TOUYKH 3PEHUS MPOoQecCHOHATBHBIX
ATUYECKUX HOPM U TPaHHUI] MPO(PECCHOHATBHON KOMIETEHTHOCTH.
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IIpencraBbre, uro Bbl paboTaere umxeHepoMm mo TeIiodHepreTuke Ha Kypckom 3aBoie
KIIT um. A. Jlepurnazosa. C Bamu BMecte B omHOM oTjene padotaet MBanoB A.M. OH yenoBek
BO30Y/IMMBIH, CKJIOHHBII K NPEYBEIMYEHHUIO U JOAYMBIBAaHHIO (PAKTOB, JIOOUT KPUTHKOBATh
OKpYXaroIluX, Npuaupaerca K Menoyam. EMy HpaBUTCS KOMaHJ0BaTh APYTUMH, MIPU 3TOM OH
JIETKO BMAJaeT B THEB, JOJIIO MOMHHUT OOHJbl. MHE MPUXOAUTCS C 3TUM YEJIOBEKOM TECHO
B3aMMOJIEICTBOBATh MpU pEHIeHUH NpodecCHOHANbHBIX 3a1ady. Kak MHe HyXHO ce0dsl BecTH,
4yTOOBI Halle B3auMoJeicTBHE OBUIO 0ojee KOHCTPYKTHBHBIM?» OmpenenuTe akIeHTYaluio
xapaktepa MBanoBa A.M. Kakas crparerusi moBeieHHs €ro KoJulerm OyJeT crnocoOCTBOBATH
6oJiee ONTUMAIBLHOMY B3aMMO/ICHCTBHIO C TAKUM YEJIOBEKOM?
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[IpencraBeTe, uTo BhI paboTaere wumxeHepoMm mo TEIUIOHEPreTHKE Ha Kypckom 3aBoje
KITA wm. A. Jepurnasoa. KoudmukTomor, paOoTaronuii B OpraHU3alMH, IPOBET B
MIPOU3BOJICTBEHHOM KOJUIEKTHBE HCCIEIOBAaHUE YIOBIETBOPEHHOCTH COTPYIHUKOB pPabOTOM.
Opraam3anus TEepeXKWBaJla KPU3UCHBIA TEpUOoM, JoaU ObutH 00ECIOKOEHBI, BBISBUIUCH
mpo0JIeMbl, Ha KOTOPBIE PYKOBOJCTBY HYKHO OBUIO pearupoBarh. Pe3ynbTaThl TECTHPOBAHUS
MIOKa3aJIM BBICOKMM YPOBEHb HEYJIOBJIETBOPEHHOCTH COTPYAHMKOB II0 IEJIOMY pAIy



nokaszaresjei. Y3HaB pe3yiabTaTbl TUArHOCTUKH, PYKOBOAMTENb MOMPOCHI KOH(IIMKTONIOTa B
LENAX MOpPAJIbHO-TICUXOJIOIMYECKON CTaOWIM3alluy CUTyallud B KOJUIEKTUBE IPEICTaBUTh
NOJYMHEHHBIM JaHHBIE B JIy4dllIeM CBeTe, 4eM OHHM ObutM Ha camoMm jene. Kougmmkromnor
BBINOJIHUII IPOCHOY PYKOBOJIUTEIIS.

Onenurte NEHCTBHS KOH(QIIMKTOJIOTA C TOYKH 3pEHHS MPO(ECCHOHAIBHBIX STHYECKUX
HOPM U I'paHULl IPOPeCCHOHATBHON KOMIETEHTHOCTH.
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[IpencraBbre, yTo BBl paboTaere wumkeHepom mo TEIUIOAHEpreTHKe Ha Kypckom 3aBome
KIIJ] um. A. JlepurnazoBa. Ha KOHCYnbTaMIO K KOH(IMKTOJOTY MPHUIILIA JKCHITMHA, KOTOpas
XO0TeJa MPEKPaTUTh JUIMTEIbHBIA U TPYAHBI KOH(JUKT CO CBOMM HadalbHUKOM. HauanbHHK
OBLT TUPAHOM, & OHA YyBCTBOBaJIa ce0sl MOMMAHHOM B JIOBYHIKY »*)epTBoil. Cilyliasi ee UCTOPHIO,
KOH(JIMKTOMOT ObUI TMEpPEeroJIHeH COYYBCTBHEM K HEW U HEroJl0OBaHHEM B aJpec ee
pykoBoauTelis. BeicnymiaB kiMeHTKY, OH cka3ai: «f Bam nomory. f Hayuy Bac nelicrBoBath
Tak, 4ro Bam HavanbHUK OyIeT BBIHYXIEH YBOJMTHCS, IOTOMY UYTO TaKUM KaK OH HeENb3s
paboraTh ¢ oapMuy». OneHuTe AelcTBUS KOHQIMKTOIOTa ¢ TOYKU 3PEHUs MPOPECCUOHANbHbBIX
ATUYECKUX HOPM U IpaHuil MpodeccnoHaTbHON KOMIIETEHTHOCTH.
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[IpencraBere, yTo BBl paboTaere wumkenepom mo TEIUIOdHEpreTHKe Ha Kypckom 3aBoje
KIT/] um. A. [lepurnasosa. B Halllem KOJUIEKTHBE €CTh MOXKWJIAs KEHILWHA, OYEHb PEJIUTHO3HAS.
Kenas cBoum kosuleram a00pa, OHAa cTapaeTcd Kak MOXKHO 4allle TOBOPUTH C HHUMHU Ha
PEIUTHO3HBIE TEMBI, YTO BBI3BIBACT Y HUX HEJIOBKOCTH U pasnpaxeHue. Hambomee oTKpoBEeHHBIE
KOJIJIETH YK€ TOBOPHIIU €l O TOM, YTO HE XOTesr Obl Ha paboTe 00CyKIaTh BOIPOCHI BEPHI, YTO
3TO JINYHOE JIEJ0 Kaxa0ro yenoBeka. Ho 3Ta jkeHImHa po1oyKaeT BECTH ce0sl MO-IIPEKHEMY,
CUMTasi, YTO MOCTYIAET MpaBUIbHOY». Kak HaydHThCS TEPIUMO OTHOCUTBHCS K 3TOMY YEJIOBEKY?
Kaxkas crparerust moBeieHusi COTpPYIHUKOB B JaHHOM CUTyalluu OyJIeT KOHCTPYKTUBHOM?
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[IpencraBbre, uTo BBl paboTaere wumxenepom mo TEIIOAHEpreTHKe Ha Kypckom 3aBoje
KIIJI wum. A. Jepurnasosa. KoHduukronor, paboTaromuié B OpraHu3aluu, IpoBelT B
IIPOU3BOJCTBEHHOM KOJIJIEKTHBE COLMOMETPHYECKOE HCCIIEOBAaHUE, KOTOPOE IO3BOJISIO
BBIIBUTH COLIMAJIBHO-TICUXOJIOTHYECKUM CTaTyC U MEXKIUYHOCTHBIE IPEANOYTEHUS KaKI0ro
COTpyAHUKA. PyKOBOAWTENS OpraHU3alMd HWHTEPECOBAT TMOJAYUHEHHBIA A., KOTOPBIU
MOJIB30BAJICS I0CTaTOYHO OOJBIIUM aBTOPUTETOM B KPYr'y CBOMX KOJUIET M OKa3bIBaJl BIHMSIHHE
Ha uX MHeHHue. PykoBonurtens monpocua KOHGIMKTOJIOra IpeJoCTaBUTh eMy JdaHHbIE 00 3TOM
COTPYAHHUKE, ITOCKOJIBKY CUMTaj, YTO €r0 BIMSIHUE HA IPYrUX HOCHUT HE COBCEM IO3UTUBHBIN
XapakTep, U JaXe WHOIZA MOJPBIBAET aBTOPUTET PYKOBOJACTBA. Mcxons W3 mMHTEpecoB nena,
KOH(JIMKTOJIOT NMPET0CTaBUII PYKOBOJUTENIO 3apaIlINBaeMyt0 HH(POPMAIIHIO.

Onenute nedcTBUS KOHQIMKTOJIOTAa C TOYKU 3peHUsl MPO(EeCCHOHANBHBIX ATHUECKUX
HOPM U TpaHMIl IPOPeCcCHOHATBHON KOMIETEHTHOCTH.
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[IpencraBere, uTo BBl paboTaere wumkeHepoMm mo TEIUIOHEPreTHKE Ha Kypckom 3aBoje
KITJ um. A. JlepurnazoBa. K KOH(QIMKTOJIOTY 3a KOHCYJbTallMEW OOpaTHIach MOJIOAasl mapa.
JKenaTsl, )KUBYT BMECTE C POJIUTENSIMH Myxa. B Oecere BBISICHSETCS, YTO CBEKPOBb HEBECTKY
HEB3/TIO0MIa, TIOCTOSIHHO TIPOBOIMPYET KOH(MIWKTHI TO PA3IUYHBIM TOBOJIaM. BrlsicHeHUe
MoIPOOHOCTEN MPOTEKAHUSI KOH(IUKTOB MEXy ABYMS JKCHIIMHAMH IMOKA3alo, YTO MOMBITKU



KOHCTPYKTUBHO pa3pelIuTh CHUTYallMI0 pe3yjbTaTa HE JaBaju.  Torga KOH(IHMKTOJIOT
IIOCOBETOBAJI MOJIOJOKEHAM IIOMCKAaTh BO3MOYKHOCTB JKMTh OTHEIBHO OT pomutened. OueHure
IPEUIO’KEHNE CIIEIUANCTAa C TOYKH 3PEHUs NPOQPECCHOHATBHBIX ITHYECKHUX HOPM M TPAHUIL
po¢eCcCHOHATBHON KOMIETEHTHOCTH.
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[IpeacraBeTe, uto BBl pabotaere 3aB. kadeapor TtemiodHepretukn B KIY. B
KOJUIEKTUBE, KOTOPHIM BBl pyKOBOAMTE HEIAaBHO MOSIBUJICS COTPYAHHUK, KOTOPBIM y MHOTHUX
BbI3bIBaeT pazapaxkeHue. OH OueHb CAMOYBEPEHHBIN YEJIOBEK, SBIIAECTCS MPUITENIEM AUPEKTOpa U
CBIHOM OOTaThIX POJUTENICH, a B HAIIEM OTJIE]Ie OCHOBHYIO MacCy COCTABJISIOT JIFOJU HE OYEHBb
BBICOKOTO jJocTaTka. OH BEXIIUB, XOPOIIO 3HAET CBOE JEJI0, HO 3TO HE MEHSET OTHOIICHHE K
Hemy. OH Kak- OyATO «Oenas BOPOHA», U MOYTH Ka)XIbIH €ro MOCTYIOK MHTEPIPETUPYETCS B
KOJUJIEKTUBE HeraTUBHO». Kakue neiicTBUs pyKOBOAMUTENS OTIENa U HOBOTO COTPYAHHMKA OYyAyT
CIocOOCTBOBATh HAJAXKUBAHUIO OJArOMpPUATHON TCUXOJIOTHYECKOH aTMocdepbl B TPYAOBOM
KOJUIEKTUBE?

Komnemenmuocmno-opuenmupoeannasn 3aoaua Ne 30

[Ipencrasere, uto Bhl paboTaere 3aB. kadenpoit termnosnepretuku B KI'Y. B Bamem
koutektuBe padoraer H.II. OHa craparenbHa, XOpOIIO 3HAET CBOIO paboOTy, XOTS padoTaeT Ha
3TOM MecTe HenaBHO. [IpoOraemMbl BOSHMKAIOT TOTAA, KOTAa HYXHO BBIIIOJHATH OTBETCTBEHHBIC
3ananus. H.II. mpeanounraer n1nbo HE ydyacTBOBaTh B 3TOM, JIMOO y4yacTBOBaTh MUHHUMAJIBHO.
DTO CBA3aHO C TEM, YTO OHA OYEHb MEPEKHUBAET, €CIIU UYTO-TO HE MOJIydaeTcs, OOUTCS MOABECTU
WIM pa3odapoBaTh Kosuier. CUTyanus ycyryossercs TeM, 4YTO KOJUIEKTUB B OCHOBHOM MY’KCKOH,
a H.IL. poom u3 Kakux-TO I0XKHBIX 00JACTeH, Te TPAAULMOHHO >KEHIIMHBI MPU3HAIOT MPaBO
MIPUHSATUS OTBETCTBEHHBIX pelieHui 3a myxxkunHamu. [loenenune H.II. yxe HaumHaeT BBI3BATh
HEOBOJILCTBO, BeJllb B TPYJOBOM KOJUIEKTHBE y HAc Bce paBHbI. Kak HaMm ciemyer BecTH ceds B
aToi curyanuu?» Kakas cTpareruss noBeAeHMs] KoJuler OyneT crnocoOCTBOBaTh OoJiee
onTUMaIbHOMY MpodeccruoHaabHOMy B3aumoaeicteuto ¢ H.IL.?

IIkana oueHMBAHUSI pellleHUs KOMIETEHTHOCTHO-OPMEHTHMPOBAHHOH 3ajaudmu: B
COOTBETCTBUU C JICHCTBYIOIIEH B YHHUBEPCHUTETE OAJUTbHO-PEHTHHTOBOW CHCTEMOW OIICHHUBaHUE
pe3yabTaTOB IMPOMEXKYTOUHON aTTecTaluu OoO0ydarolmxcs ocyllecTisercs B pamkax 100-
O0aJUTbHOM IIKadbl, HpPU OSTOM MAKCUMAJIbHBIH Oa/ul MO MPOMEXYTOUYHOM aTrTecTaluu
oOyyaromuxcs 1o ouHoi popme 0OydeHus cocranisier 36 6aIOB, O OYHO-3A0YHOM U 3a04HOM
dopmam oOyuenust — 60 (yctanosineHo nosioxxenuem I1 02.016).

MaxkcuManbHOE KOJIHUYECTBO OasioB 3a pelIeHHEe KOMIETEHTHOCTHO-OPUEHTUPOBAHHOM
3aga4u — 6 0aJUIOB.

EaJ'IJ'I, HOJ'Iy‘ICHHBIﬁ O6y‘laI-OH_[I/IMC$[ 34 PCUICHHUC KOMHCTCHTHOCTHO'OpHeHTHpOBaHHOﬁ
3ala4ui, CYMMHPYECTCA C 68.J'IJ'IOM, BLBICTABJICHHBIM €MY I10 PE3yJIbTaTaM TCCTUPOBAHMUA.

OO0muit 6amn Mo MPOMEXKYTOYHOM aTTECTAllMM CyMMHpPYETCs ¢ OalljiamMu, MOTYyYeHHBIMU
00yJaromuMcs M0 pe3ynbTaTaM TEKYIIEero KOHTPOJS yCIIeBaeMOCTH B TEUEHUE CEMECTPA; CyMMa
0alJIOB MEPEBOAUTCS B OLICHKY IO AMXOTOMUYECKOW IIKaje (A7 3aueTa) WiId B OLEHKY IO 5-
OarIpbHOM MIKae (715 PK3aMeHa) CIeAYIOIUM 00pa3oMm:



CoorsercrBre 100-0a1bHON U AUXOTOMHAYECKOM IIKaJ

Cymma 6annos no 100-b6annvrou wixane Oyenxa no OUXomoMu4eckou wKaie
100-50 3a4YTEHO
49 u menee HE 3a4TEHO

CoorsercrBue 100-0au1pHOM U 5-0a/IbHON KA

Cymma 6annos no 100-oannvrotl wikane Oyenka no 5-6annvbHoU wKane
100-85 OTJINYHO
84-70 XOpOIIO
69-50 YIOBJIETBOPUTEIIHHO
49 u menee HEYJOBJIETBOPUTEIBHO

Kpumepuu oyenuganua pewienus KomMnemeHmuoCcmHuo-opUeHmupo8anHol 3a0auu:

6-5 0a/JI0B BBICTABIISIETCS OOYYAIONIEMYCs, €CJIM pEeIICHUE 3aauyd JEMOHCTPUPYET
riy0oKoe NOHHMMaHHe OOy4arolMMCs NPEJIOKEHHONH NpoOjeMbl M Ppa3HOCTOPOHHEE ee
paccMoTpenue; cBOOOIHO KOHCTpyHUpyeMas paboTa MpeacTaBisieT co00i JIOTHIHOE, SICHOE U TIPH
9TOM KpaTKoe, TOYHOE OIMCaHHe XOJa peleHus 3agaud (Mocie0BaTeIbHOCTH  (WIH
BBIIIOJIHEHUS]) HEOOXOMUMBIX  TPYAOBBIX JeHCTBHI) ©  (OPMYIMPOBKY JOKAa3aHHOTO,
IPaBUIBHOTO BbIBOJIA (OTBETA); IPU 3TOM OOYYAIOUIMMCS MPEAJIOKEHO HECKOJIIBKO BapHaHTOB
pelIeHsl WM OpPUTHHAIBHOE, HECTaHIapTHOe pemieHue (wiu Hambonee 3¢ddexkTuBHOE, WM
HauOoJiee pallMoOHATIbHOE, WM ONTUMAJIBHOE, UM €AMHCTBEHHO NPaBUJIBHOE pelleHHe); 3a71a4ya
pelleHa B yCTaHOBJIEHHOE MPEN0/1aBaTeIeM BpeMs WIH C ONEPEKEHUEM BPEMEHH.

4-3 Dajula BbICTaBJIAETCS OOYyYalOLIEMYCs, €CIU peLICHHE 33Ja4d JAEMOHCTPHPYET
NOHMMAaHHE OOYyYaroUIMMCs MPEAJI0KEHHOM MpoOJIeMbl; 3a/lada pellieHa TUIIOBBIM CIOCOOOM B
YCTAHOBJICHHOE TperoJjaBaTeieM BpeMsl; UMEIOT MecTo ol1mue (pas3sl U (MIM) HECYLIECTBEHHbIE
HEJ0YEeThl B ONMCAHUU X0/1a PelleHus U (UiIK) BbIBOIa (OTBETA).

2-1 Oanja BBICTABISCTCS OOYYarOMIEMYCS, ©CJIM pEIICHUE 3aJadd JIEMOHCTPUPYET
MOBEPXHOCTHOE MOHUMaHKHE 00yUaroIMUMCs MPEeASI0KEHHOM MPoOIeMBbl; OCYIIECTBIEHA MOMBITKA
11a0JI0HHOTO pEIlIeHus 3a/1a4, HO MPU €€ PeUIeHUH AOMYIIEHbl OIIMOKU U (MJIM) MPEBBIILIEHO
YCTaHOBJIEHHOE IIPENOAABATENIEM BPEMSI.

0 ©OayuloB BbICTaBisieTCs OOyyaroieMycs, €CJIM pelIeHHe 3a7aydl JIEMOHCTPUpPYET

HEMIOHUMAaHHWE OOYyYalomUMCS TPEII0KEHHOW TpoOJaemMbl, U (WJIM) 3HAYUTEIHHOE MECTO
3aHUMAIOT 001IMEe (Ppa3bl U TOJIOCIOBHBIE PACCYXKIACHUS, U (MJIN) 3a/1a4a HE pelieHa.



