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1 OHEHOYHBIE CPEACTBA /JId TEKYHIIEI'O KOHTPOJIA

YCIIEBAEMOCTH

1.1 BOITPOCHI JIsA KOJIVIOKBUYMA

Pazgen (Tema) mucnurmuHb! «lIpenMer u 6a30BbIe ACIIEKTH TEOPHH KOMMYHHUKAITHN U TICHIXOJIOT I

1
2.
3.
4

No g

[TonsiTHE KOMMYHUKAINN. MeXIUCIUIUTMHAPHBIN XapaKkTep TEOPUU KOMMYHHKAIIHH.

3aKOHBI TEOPUN KOMMYHHUKAITHH.

DYHKIMYA TEOPUH KOMMYHHKAIIHH.

Metoapl TeopuM KOMMYHHUKALIUWA: CUCTEMHBIN MOJIXOJ, CPAaBHEHHE, COLIMOJIOTHYECKUN METO]I,
METOJ TeCTUPOBAHWS, METO COITMOMETPHH, KOHTECHT-aHAIN3, HHTEHT-aHAJN3.

KoMMmyHuKkanus u o01ieHue.

Hctoku v OCHOBHBIE ATANbl Pa3BUTHS TEOPUU KOMMYHUKAIIUH.

CoBpeMeHHbIe KOHIETIINA KOMMYHUKAIIUH

Pazmen (tema) mucnuruimabl «Bunmbl komMmyHukanuu. BepOanbHas koMmMyHwuKaims. HeepOanbHas
KOMMYHHKAIIHSI

8.
9.

10.
11.
12.
13.
14.
15.
16.
17.
18.

19.
20.
21.

[MonsiTre BepOanTbHONH KOMMYHHUKAIINH.

DopMBI peueBOi KOMMYHHMKAIMU: AUAJIOT, MOHOJIOT, IIOJIEMHUKA.

YcTHO peueBas KOMMYHHUKALVS: IOHATHE, YPOBHH CTPYKTYPBI U COAECPKAHHUS.

Crnymianue Kak BUJI KOMMYHUKaIUH.

[Tpuemsl npaBUIBLHOTO U 3PPEKTUBHOTO CIYIIAHUSI.

Buner caymanns. O6paTHas CBs3b.

OYHKIMY TUCBMEHHO PEYEBO KOMMYHHKAIUU.

Turbl MUCbMEHHBIX BBICKAa3bIBAHUM.

Urenue Kak BUJl PEUECBOU AESATENbHOCTU. PeueBoe BO3IeHCTBHE MUCHbMEHHON KOMMYHHKAIUU.
[lonsiTre HEBepOATbHON KOMMYHHKAIIHH.

[Mapa- ¥ 3KCTPaJUHTBUCTUYECKHE KOMIIOHEHTHI HEBEpOANLHOW KOMMYHHKALMU: TPOMKOCTD
rojoca, TEMI peYMd, PUTM peud, BBICOTA TOJIOCA W €€ H3MEHEHHE BO BpEMEHH, May3bl,
«TOBOPAIIKE» 3BYKH, NHTOHAIMS.

Mumuka u B3rasaa. XKectol. Takecuka.

Opranu3zaius NpocTpaHCTBa U BPEMEHH.

[To3b1 u moxonka. Konrakr rnas.

Paznen (Tema) quCIUTUIMHBI «Y POBHU KOMMYHHUKAIINK. MEXINIHOCTHASI KOMMYHUKAITHSL.
KoMMyHHKaIUsT B OpraHu3aiusax)

22.
23.
24,
25.

26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.

37.

IToHsITHE MEXIIMYHOCTHON KOMMYHUKALUH.

AKCHOMBI MEXJIMYHOCTHOM KOMMYHHKALIUH.

ITonsiTHE COMATBEHON CUTYAlMK U €€ CTPYKTYpA.

OcobenHoctd 1 3h(deKTl MEKIMYHOCTHOTO  BOCHPHUATHSA. YPOBHM  YCTAaHOBOK  Ha
B3aUMOJICHCTBUE B MEKIMYHOCTHOM OOIIEHHH.

D¢ dexTuBHOE CcyIIaHue.

HepednexcuBHoe ciymianue.

PedrnexcuBHOE (MM aKTUBHOE) CIYIIIAHHE.

OMnaTr4eckoe CirylaHue.

[onsTne opranuzanyu. KommyHUKanus Kak QyHKIUS YIPaBICHUS OpraHn3aIiei.
BHyTpeHHsis cpelia OpraHu3aiu.

XapakTepUCTHKN BHEIIHEHN Cpeibl.

CTpyKTypa BHYTPEHHUX KOMMYHHKAIUK B OpraHU3aIHH.

CompanbHasi CTPYKTypa KOMMYHUKAIUIA B OPraHU3aIINH.

Buasl KOMMyHUKaIMid B OpraHu3atny.

DopMbI 1€10BOI KOMMYHHMKALIMU B OpraHu3anusix. JleiaoBoid pa3roBop u aenoas decena.

OcHOBHBIE KOMMYHUKAaTHUBHBIE OApBEPHI 1 UX MPEOI0JICHHUE.



38. OOweHne o «ropu30HTAIN» U TIO «BEPTHKAIIN.
39. [lonsTHE O MAJIBIX TPYIINIAX U UX BUAAX.
40. CtpyKkTypa MaJiol TPYIIIBI U €€ Pa3BUTHE.
41. CouunalibHO-IICUXOJIOTMUECKHUE SBJICHHSI B MAJIBIX TPYIIIaXx.
42. Cogep:kaHue U CTPYKTYpa ICUXOJIOTHH OOJIBIION COLMAIBHOM IPYIIIIHI.
43. OcoOEeHHOCTH TICUXOJIOTUU COLIMATIBHBIX KJIACCOB.
44, Tlcuxonornyecknue 0cOOEHHOCTH STHHYECKUX TPYIT
45. PyKkoBOACTBO M JIMJIEPCTBO B IPyIIax.
46. YipaBineHHe Kak COLMAIBHO — Icuxonoruyeckuii ¢penomen. [lonarue o neuxonorun
yIpaBJICHUSL.
47. PazBuTre NUJIEPCKUX KAUECTB
48. TToHaTHe colMaIn3alii.
49. ConmeprkaHue TpoIIecca COUATH3AIIHH.
50. Craguu mpoliecca coruaaIn3alni.
51. HCTUTYTHI cCOllMaIU3aun

HlIkana oyenusanun: 5-6annpHasi.

Kpumepuu ouyenusanua:

5 0aJ10B (MU OLIEHKA «OTJIMYHO») BBICTABJISETCS O0y4aroUIeMycsl, €CJIM OH IPUHUMAET
AaKTUBHOE Y4acTHE B KOJUIOKBUYME I10 OOJIBIIMHCTBY OOCYXKJaeMbIX BOIPOCOB (B TOM YHCIIE
CaMbIX CIIO)KHBIX); JIEMOHCTPHUPYET C(HOPMHUPOBAHHYIO CHOCOOHOCTH K JIHATIOTHYECKOMY
MBILICHHUIO, TPOSIBIISIET YBa)XKEHUE M MHTEPEC K MHBIM MHEHHSM; BiaJeeT ITyOOKMMHU (B TOM
YHCIIe JIOTIOJIHUTENFHBIMU) 3HAHUSMHU II0 CYIIECTBY OOCYIa€MBIX BOIIPOCOB, OPATOPCKUMH
CHOCOOHOCTSIMM U TpaBWJIAMH BEICHUS MOJIEMUKH; CTPOUT JIOTMYHBIE, apryMEHTHPOBAHHBIE,
TOYHBIE M JIAKOHHUYHBIC BBICKA3BIBAHHS, COMPOBOXKAAEMbIE SIPKUMU TPUMEpPaMH; JIETKO H
3aMHTEPECOBAHHO OTKJIMKAeTCsd Ha HEOXHJIAHHbIE pakypchl Oecenbl; HE HYyXJIaercsi B
YTOUHSIOUINX M (MJIH) TOTIOJIHUTEIBHBIX BOPOCAX MPETIOIaBaTEs.

4 panyia (WIK OLIGHKA «XOPOLIO») BBICTABIIAETCS 00yYaroIeMycs, €Clid OH MPUHUMAET
yuactue B oOcyxJeHuu He mMeHee 50% AMCKYCCHOHHBIX BOIPOCOB; IPOSBIISET YBaXKEHUE U
UHTEpEC K MHBIM MHEHHSM, JI0Ka3aTelbHO M KOPPEKTHO 3allMIIAaeT CBOE MHEHHE; BIaJeeT
XOpOIIMMH 3HAHHUSMH BOIPOCOB, B OOCYXJEHHUH KOTOPBIX NPUHUMAET YYacTHE;, yMeeT He
CTOJIBKO BECTH TTOJIEMHUKY, CKOJIBKO y4acTBOBAaTh B HEW; CTPOUT JIOTHUHBIE, apIYMEHTUPOBAaHHbBIE
BBICKA3bIBaHUS, COTPOBOXKIAEMbIE MOIXOASNIMMH IPHUMEpPaMU; HE BCETJa OTKIMKaeTcs Ha
HEOXHJIaHHBIE PaKypchl Oecelbl; He HYXJAeTcsl B YTOUHSIOMMX M (WIM) JONOJHUTENbHBIX
BOIIPOCAX MPENOaBaTes.

3 6ana (WM OLEHKA «yAOBJIETBOPUTEIBLHO») BBICTaBIIAETCS 00yUaroIeMycsl, €ClIi OH
IPUHUMAET yyacThe B Oecele 0 OAHOMY-/IBYM HambOojee MPOCThIM OO0CYX IAaeMbIM BOIIPOCAM;
KOPPEKTHO BBICIYIIMBAET WHbIE MHEHMS, HEYBEpPEHHO OpPUEHTHUPYETCSI B COJEpKaHUU
00CYX/TaeMBIX BOIPOCOB, TOPOH JOIycKas OUIMOKH; B TOJEMHKE NPEAINOYNUTACT 3aHHUMATh
NO3MILIMI0 3aUHTEPECOBAHHOIO CIIyIIATeNs; CTPOUT KpaTKWe, HO B LEJIOM JIOTMYHbIE
BBICKAa3bIBaHUS, COMPOBOXKIAEMbIE HaWOoOJee OYEBHAHBIMA TpUMEpaMH; TepseTrcs Npu
BO3HMKHOBEHUH HEOXKUIAHHBIX PaKypcoB Oecellbl U B 3TOM Cllyyae HY)KJaeTcs B YTOUHSIOUINX U
(MnM) TOMOJIHUTENBHBIX BOIIPOCAX MPEroaaBaTess.

2 6anna (WK OIICHKA «HeY/I0BJIeTBOPUTEIbHO») BBICTABIACTCS O0yJaromeMycCs, eClii

OH HE BIAJCET COJEpKaHHEM OOCYX IAaeMBbIX BOIPOCOB WU JOIYCKAaeT IpyOble OIMIMOKY;
naccUBeH B OOMEHE MHEHMSMHM WM BOOOIIE HE y4yacTBYeT B AMCKYCCHUU; 3aTPYIHSETCS B
MOCTPOCHUH MOHOJIOTHUYECKOT'O BBICKA3bIBAaHMS U (WJIM) JIOMYCKAET OMIMOOYHbIE BbICKa3bIBAaHUS;
MOCTOSIHHO HYXK/1A€TCsl B YTOUHSIOIUX U (WJIM) JOMOJTHUTENBHBIX BOIIPOCAX MPENoaaBaTes.
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2 OLIEHOYHBIE CPEJCTBA JJI51 TIPOMEKYTOYHOI
ATTECTALIMM OBYYAIOIUXCS
2.1 BAHK BOIIPOCOB M 3AJAHMI1 B TECTOBOI ®OPME

Pa3,I[CJ'I (TeMa) JAUCIIUITIINHBI «HDCI[MCT )41 6330BI—>I€ ACIICKTHI TCOPUU KOMMYHUKAIINN U
IICHXOJIOTHH»

1 O6menue — 370:. ..

a) MpolLIecC B3aUMOCBSI3H U B3aUMOJICHCTBHS O0IIECTBEHHBIX CYObEKTOB;
0) MpoIeCC YCTAHOBJICHUS U PA3BUTHUSI KOHTAKTOB MEXKTY JIFOJIbMHU;

B) MPOU3BOJCTBO MHANBUIAMHU UX OOILErO;

T') BCE OTBETHI BEPHBI.

2. OnuH U3 CaMBIX MPOCTBIX CIIOCOOOB MOHUMAHUS APYTOro YEJIOBEKa, yIoao0IeHrne emy,
OTOXKJICCTBIICHHE C HUM ce0s1 — 3TO. ..

a) WACHTU(DUKAIIHS;

0) sMrIarTus;

B) peduiekcust;

I') CHCTEMAaTHKa.

3. KommyHuKanus — 3t10:

a) oOMeH nHpopManHel MeX Ty OOIIAIOIUMUCS WHIUBHUIAMU;

0) opranu3anus B3auMOICUCTBUS MEX/1y OOIIAIOIIMMUCS UHAUBHUIAMU;

B) TPOIIECC BOCTIPHUSATHS U TTO3HAHUS IPYT JIpyra MapTHEPaMU 1O OOIIEHUIO;
') HET BEPHOI'O OTBETA.

4. [1cuxoorusi — 3T0 HayKa
5. Co3nanue — 310
6. CooTHecuTe HampaBlICHUS COBPEMEHHOW ICHUXOJOTMYECKOW HAyKH C IMpeiIMeTaMu HX

HCCIIeJOBaHUS:
1. Ilcuxoananus A. TloBenenue
2. buxeBuopusm b. ITo3HaBaTenbHbBIE MPOLIECCHI
3. KorauTuBHAS IICUXOIOTHS B. becco3narenbpHoe
4. 'ymaHuCTHYECKAs TICUXOJIOTHUS I. JIngHOCTB,

VHJBUIYAJIbHOCTh

Hanumure okono Homepa 3aaHusi COOTBETCTBYIOIIYIO OykBY: A, b, B, I

1-....

2-....

3-....

4- .. ..

7. ®yHK1IMSI, HOPMaTUBHO OJ00PEHHBII 00pasell MoBeAeHUs, OKUJaeMast OT KaxJ10To,

a) colMalibHasl PoJib;
0) craryc;

B) TIO3UIINS,

I') PacHoJIOKEHHE;



8.MoTuB oKka3aHusI KOMY-JIM0OO ITOMOIIH, HE CBS3aHHBIN CO3HATEIHHO C COOCTBEHHBIMHU

a) aJbTPYU3M;
0) KapbepU3M;
B) ATOU3M;
T') 3710CThb.

9.0011eHne KaK B3aMMOJICHCTBHE MPECTABISET COO0H OJIHY M3 CICAYIOINUX CTOPOH

a) MTHTEPAKTUBHYIO;

0) KOMMYHHUKaTUBHYIO;
B) NIEPICITUBHYIO;

T') BCE OTBETHI BEPHBI.

10. HeBepbOanbHast KOMMYHHUKAIMS BKJIIOYAET B ce0s1 BCE HUKECTISIYIOINE CUCTEMBI, 3a

HCKIIKOYCHHUEM

a) 3 exToB BOCIPHSITHS,

0) opraHu3any MpOCTPAHCTBA U BPEMEHU;
B) MMapa- M SKCTPATHMHTBUCTUIECCKOM;

I') ONITUKO-KMHETUYECKHUX;

1) BU3yaJIbHOTO KOHTAKTA.

11. YcranoBure COOTBETCTBHE

MCKAY NOHATHAMH U OHNPCACICHUSIMMU:

1. OOwenue — 310...

A. I/ICCJ'ICI[OBB.HI/IG ICUXUYCCKUX ITPOLECCCOB U COCTOSTHAM IIpu
IIOMOIIIM UX PC€aJIbHBIX UJIN UJCAJIbHBIX, IIPCKIC BCET'O
MAaTEMAaTHYCCKHX, MOI[GJ'IGI‘/'I

2. MoaenupoBaHue -
9TO...

B. HpOBOI[I/ITCSI C Y9aCTHEM YUYCHOI'O B KaUCCTBC
HETIOCPCACTBCHHOI'O Y4aCTHUKA TOI'O IMponecca, 3a XoaoM
KOTOPOro BCACTCA Ha6J'IIOI[eHI/Ie

3. BxiroueHHOE
HaAOJIFOJECHYE ...

C. cy10XHBII MHOTOIIJIAHOBBIN MPOIECC YCTAHOBJICHUS U
Pa3BUTHS KOHTAKTOB MEXIY JIFOJJbMH, BKJIIOYAIOLIUA B ceOs
oOMeH uHpopManuei, BoIpabOTKy €JMHON CTpaTeruu
B3aUMOJEICTBUS, BOCIPUATHS, U TOHUMAaHUE APYTOro
4EJI0BEKA

Hanummre oxono HoMepa 3aJaHusl COOTBETCTBYIoMIYI0 OVKBY: A, b, C.

1-....
2-....
3 -

12. Kakue cpezicTBa 00IIEHUS OTHOCSATCS K BepOaTbHBIM?

a) peub
0) MUMHUKa
B) B3TJISI.

13. Kakue cpenctBa oO1ieHus SABISIOTCS HeBepOaTbHBIMU?

a) MUMHUKA H JKECThI
0) ycTHas peub
B) MICbMEHHAsI peYb.

14. Kakue Tpu CTOPOHBI BKITFOUAET CTPYKTYypa oOmeHns?
a) KOMMYHHUKALIMS, IEPUETLNs, HUHTEPAKIUS
0) uapopMaIus, BOCIpUATHE, TOHUMAHNE




B) HUHTCpHpCTaAllUs, IOHUMAaHUC, BOCIIPHUATHUC.

15. Kakue u3 JaHHBIX BUJOB B3aUMOJICUCTBU SIBISETCS KOMMYHUKAIUEH?
a) CBSI3b MEXTY KOMITBIOTEPHBIMH CHCTEMaMH

0) TeneoHHas CBSA3b MEXKAY MHIUBHUIAMU

B) Pa3roBOp MaTEPH C CHIHOM.

Paznen (Tema) mucturuinHbl «Buabl KOMMyHUKaIMU. BepOanbHas KOMMYHUKAIIUS.
HeBepOaibHast KOMMYHUKALHSDY

16.0Oco3nanue WHIAWBHUIOM TOI'O, KaKk OH BOCIIPMHHUMACTCA IIaPpTHEPOM I10 O6H_ICHI/II-O,

a) pediekcueii;

0) smnaTuei;

B) UACHTU(DUKAIUEH;
I') CONOCTaBJICHHUE.

a) WICHTH(UKALIKS,
0) KpeaTUBHOCTb;
B) HAY4YCHHE;

') KapuKarypa.

18. KadecTBO romioca, ero guamnasoH, TOHAJbHOCTb — 3TO.....
a) MapaJIMHIBUCTHKA;
0) KMHECHKa;
B) IPOKCEMHUKA,
I') BU3yaJIbHBIE.

a) LIEJIOCTHOE OTPaXEHHE MPEAMETOB U SIBICHUI 00BEKTUBHOTO MHUpa TIPHU UX
HEIMOCPEICTBEHHOM BO3/ICHCTBUHU B JAHHBIII MOMEHT Ha OPTaHbl YyBCTB;

0) HauMeHbIIIasi BETUYMHA PA3IUUUN MEXKY pa3paKUTeNsIMU, KOT/Ia pa3HHUIIA MEXKIY
HUMH YJIaBJIMBAETCS;

B) GYHKIIMOHAJIBLHOE COCTOSTHUE OPTaHOB YYBCTB, 3aBUCSIIECE OT YyBCTBUTEIbHOCTH
AQHAJIN3aTOPOB COOTBETCTBYIOIIETO TUIIA;

') HET BEPHOTO OTBETA;

a) BPOX/IEHHbIE OCOOEHHOCTH YeJIOBEeKa, 00yCIaBIMBAIOIINE CTEIIEHb 3MOLIMOHAILHON
BO30YIMMOCTH U OCOOCHHOCTHU MPUCIIOCOOIEHHUS K OKpYXKAIOIIEH cpenie;

0) o01mre 3aKOHOMEPHOCTH TICUXUKH;

B) MIPUOOPETEHHBIE OCOOCHHOCTH YEJIOBEKA;

I') BCE OTBETHI BEPHBI;

21. CoumanbHas OOLIHOCTB, YICHBI KOTOPOW, HE MMesl HEIOCPEICTBEHHBIX KOHTAaKTOB MEXKIY
c000i1, CBSI3aHBI OMOCPEIOBAHHO MCUXOJOIMISCKUMH MEXaHU3MaMHU IPYIIIOBOH KOMMYHHKAIIUH
—9TO.....

1) Oomnbliast rpyrma;

2) Majas TpyIma;

3) coumagbHBIN Ki1acc,

4) ¢dopmainbHas rpymrma.



22. Tlo xakoMy MpH3HAKy BBIJCICHBI TAKWE COIUAIBHBIC TPYMIBI KaK TOpPOXaHE, CelsHe,
MIPOBUHIIAAIBI, CTOJIMYHBIC KUTEITU?

1) TeppuTOpHATHEHOMY;

2) xoH(ecCHOHAIBHOMY;

3) 3THOCOLHUAIBLHOMY;

4) nemorpapuuecKomy.

5)
23. Tlo xakoMy TpPHU3HAKY BBIICICHBI TaKWE COIMAIBHBIC TPYIIBI KaK YKEHIIUHBI, MYKYHHBI,
JICTH, TIOXKHJIIBIC JIFOTU?

1) nemorpaduyeckomy;

2) KOH(ECCUOHAITBPHOMY;

3) 3THOCOLIMAILHOMY;;

4) moceneHYECKOMY.

24. OTHOCUTENBHO YyCTOWYMBBIE M CAMOCTOATEIBHBIC CBSI3M, BO3HHMKAIOLIME MEXKIY
COIMAJIbHBIMU TPYIINAMH, @ TAK)KE BHYTPH HUX B IPOLECCE KU3HH U JICSITEIbHOCTH, Ha3bIBAKOTCS
1) couuasbHBIMH OTHOIICHUSIMHU;
2) CcolMaIbHON MOOMIBHOCTBIO;
3) couMaIbHOI CHCTEMOIA;
4) couuanbHOM cTpaTuUKaIueii.

25. YcraHOBUTE COOTBETCTBUE:

YpoBeHb TOTPpEeOHOCTEH [Tpumepsr moTpedHOCTEH

1. [ToTpebGHOCTH B caMoOaKkTyanu3aluy | A. muIia, Bojia, COH

2. [ToTpeOHOCTD B yBaX)eHUU b. crabunbHOCTB, MOPSAOK, 3aBUCUMOCTD, 3aIIUTa,
cB00O/a OT cTpaxa

3. [Totpebnocts B mo0OBuU U | B. cembs, apyxo0a

MIPUHAJIEKHOCTH

4. [ToTpeOGHOCTE B 6€30MMaCHOCTH I'. KOMIIETEHTHOCTD, TOCTUKEHUE YCIIEXa

5. DuU3MONOrnYecKre NOTPeOHOCTH JI. peas3anus CBOMX Lenen

26. UTO OTHOCHUTCSI K OOJIBIIIAM COIMATBHBIM Tpyrnam?
1) Mon0aeKb;
2) ceMbs;
3) kommaHwus Apy3en;
4) MIKOJNBHBIN KJIAcC.

27. Ilo xapakTepy MEXIpYNIOBbIX U BHYTPUTPYIIIOBBIX COLIUANBHBIX CBSI3€H BBIACSAIOT
1) 00BEKTHBHBIC MAKPOTPYIIIBI H CYObEKTHBHO-TICUXOJOTMYECKUE MAKPOTPYIIIIbI,
2) OpraHM30BaHHBIC U HEOPTaHM30BaHHBIC IPYIIIBL;
3) OTKpBITHIC U 3aKPBITHIC TPYIIITBL;
4) yCNOBHBIC U pealbHbIC TPYIIIIHL.

28. MaccoBUIHBIE SIBIIEHUS IICUXUKU-ITO
1) ¢beHOMEHBI, ONMUCHIBAEMBIEC B MCHXOJIOTHYECKUX TEPMHUHAX W BO3HHMKAIOIIHE B OOJIBIINX
COLMAJIBHBIX TPYIIIAX WA Maccax JIFJEH;
2) (eHOMEHBI, OMHMCHIBAEMbIC B TICHXOJOTMUYCCKHUX TEPMHHAX W BO3HUKAIOIIHE B MajbIX
COLMAJIbHBIX TPYIIIAX;
3) sBICHWMS, BO3HHKAIOIINE MPH COIMATBLHON MOOMIBHOCTH;
4) (eHOMEHBI, OIMCHIBAEMBIC B MOJIUTHICCKAX TEPMHHAX M BO3HUKAIOIIME B MOJUTHICCKUX

rpymnmax




29. UTo HE OTHOCUTCSI K MACCOBH/IHBIM SIBIICHUSIM?
1) nawmaror;
2) TaHHKa;
3) pacmpocTpaHEHHE CIIYXOB;
4) o0I1eCTBEHHOE MHEHHE.
30. CnoxxuBmIascs B COBPEMEHHOM OOIIIeCTBE paKkTHKa oOMeHa MHGOpMAaIEH MeX Iy MaccaMu
JIOJICH ¢ TOMOIIBIO PA3IMYHBIX MATEPUATBHBIX U TEXHUYECKUX CPEJICTB — 3TO
1) maccoBble KOMMYHHKAIIHH;
2) MacCOBBIE ICUXHUYECKHE COCTOSHU;
3) 00ImIeCTBEHHOE MHEHHE;
4) MaccOBbIC COLUATBHBIC YCTAHOBKH.

Pazgen (Tema) nucuuIuiMHbl «Y pOBHU KOMMYHUKAIIMUA. MeAIMUYHOCTHAS KOMMYHUKAITHSL.
KoMMyHHKanus B OpraHu3amusx »

31. Bomee miu MeHee e€AMHOOOPa3HOE W YCTOMUYMBOE OTHOIICHHE MAcC JIIOJACH K TOMY, YTO
IIPOUCXOAUT C HUMH U BOKPYT HUX — I3TO ....

1) maccoBble cOIHaNbHbIC YCTAHOBKH;

2) OOIIECTBEHHOC MHEHHUCE;

3) MaccoBoe CO3HaHME,

4) MaccoBbIC KOMMYHHUKAI[IH.

32. B naHHBII MOMEHT BPEMEHH TOJIB3YETCSl HAUOOIBIIEH MOMYIISIPHOCTRIO CPEAHN MAcC JIFOJeH —
370 ....

1) wmona;

2) chayxu;

3) peknama;

4) 00I1IeCTBEHHOE MHEHHE.

33. JleiicTBus1, HAMIPABJICHHBIC HA MOMYJISIPH3ALIMIO CPEIH MACC JIFOJICH KOr0-TH00 MM 4ero-indo
—9370 ....

1) pekiama;

2) chnyxu;

3) moa;

4) penurwus.

34. HemoctoBepHasi, HempoBepeHHash HWH(OPMAIHsI, PAacHpPOCTpaHsIeMasl CPeId Macc Jojei
UCKITFOUMTENIBHO U3 YCT B yCTa — 3TO ...

1) cnyxwu;

2) peknama,

3) penurus;

4) wmona.

35 B xakoM Beke HayajoCh CUCTEMAaTUUECKOE HU3YUCHUC MACCOBHIHBIX HBHCHHﬁ?
1) B XIX;
2) B XXI;
3) BXVI;
4) B XVII,



36. Heopranm3oBaHHOE WM MOTEPSBINEE OPraHU30BAHHOCTH CKOTUICHHUE JIIOJICH, HE MMeEIoIee
o0meld 0CO3HAHHOM IIEM M HaXOJAIIEECs B COCTOSHUU AMOIIMOHAIILHOTO BO3OYXKICHHUS —3TO

1) Tomma;
2) Tpymma;
3) kiacc;
4) monu.

37. TpaHCakTHBIN aHAJIHU3 — 3TO
38. CooTHecuTe HAIIPaBJICHUS B IPAKTHYECKOH IICUXOJIOTUHU C UX CO3/AaTeIIIMU:

A) I'emrranpTepanus 1) M. Dpukcon
b) HenupekTuBHBINM TUITHO3 2) P. bananep
B) Heitponunreuctuueckoe 3) ©. Ileps
IPOrpaMMHUPOBAHUE.

39. dusnyeckoe u BepOAIbHOE TIOBE/ICHHE, HANIPABICHHOEC HAa TIPUMEHEHHE Bpeaa KOMY-JIM00 —
370 ...
1) arpeccus;
2) 3II0CTb;
3) 3aBHCTB;
4) crpecc.
40. 3apaxxeHue, BHyIIICHUE, MOJIpaKaHUE — 3TO CIIOCOOHI ...
1) BoO3mElCTBUS;
2) peryisiuu;
3) wucciaenoBaHus;
4) KOHTPOJISL.

41. Yro nmoapa3zyMeBalOT MOl TOHSATUEM «JI€TTOBOM ITHKET»?
a) TMpaBWia TOBEJACHHS MApTHEPOB B OTHOUICHWHM JPYr C APYrOM MpH OpraHu3aluud U
MIPOBECHUH JIEJIOBBIX KOHTAKTOB;

6) COBOKYITHOCTD ITpaBUJI, TpaI[I/II_[I/Iﬁ u YCHOBHOCTCIZ, CO6J'IIO,I[aCMBIX TpaXxJJaHaMU IIpU O6H_ICHI/II/I
ZPYT C APYTOM;

B) IMpaBWia TOBEIEHUS JUIUIOMAaTOB U JpYrHX OQUIUANbHBIX JIMI NP KOHTAaKTax Ha
JUIIJIOMaTUYECKUX IPUEMax, BUUTAX, IEPETOBOPAX.

42. CooTHecuTe MeXay CcOOOW BHJBI TMOMJEPKKH B MEXKIMYHOCTHOM OOIIEHHHM M HX

XapaKTEPUCTHUKHU.

A) DMonoHaIbHAS MOAJIEPKKA 1) IlomydeHue  HYXHBIX  CBeIEHMH 00
OKpPY)KaIoIlleM MHUpE U O TOM, KaK JIydlle BCEro
CTPOUTH CBOU OTHOIIECHHUS

b) Undopmanmonnas noaaepxxka 2) IlposBnenue 1m00BHU, 3a00THI, CHUMIIATHH
OJIM3KUX JIIONIEH

B) UnctpymenrtanpHas nogaepxka  3) dusudeckas WIM MaTepuajbHas MOMOIIb,
KOTOpasi IPUHOCUT OIIYTUMYIO NOJIb3Y.

43. Crierupnaeckoil 0COOCHHOCTRIO JICIIOBOTO OOIIECHUS SBISCTCS. ..
a. HEOTPaHUYEHHOCTh BO BPEMEHH
b. pernmamMmeHTHpPOBAaHHOCTH



C. OTCYTCTBHE HOPM H TIPaBHII
d. pasroBop 1o aymam

44. J1en0BOM 3TUKET BKJIFOYAET B CeOsI TPYIIIIBI IPABHIT

a. HOPMBbI, B3aUMOJICHCTBHE PABHBIX 110 CTATYCY

b. HacTaBJICHHUSI, OTIPEICIICHHBIN KOHTAKT PYKOBOJUTENS U MMOTYUHEHHOTO
C. TpeOOBaHUsl PYKOBOAUTENS K BBICILIEMY YIPAaBIEHYECKOMY 3BEHY

d. mpuKa3bl MOJYUHEHHOTO JIJIsl PYKOBOIUTES.

45.Y cTraHOBKa KOHTaKTa (3HAKOMCTBA) B JICJIOBOM OOIICHHUH MPE/IIOJIaracT
a. COOI0/IeHNE HEUTpaAIUTETA

b. HapyIIeHHE MPaBUII STHKETA

C. IOHUMAHUE JIPYTOro YeIOBEKa

d. nmpezacrasieHne ceds IpyroMmy 4eIoBeKy.

46. Ciy>xkeOHbBIE KOHTAKThI JOJKHBI CTPOUTHCS Ha. ..
a. MAPTHEPCKHUX Havajaax

b. B3auMHOM HHTEpece

C. INYHOU BEITOJE

d. KopbICTHOM HHTEpEce.

47. CooTHECHUTE MCOXAY c00O0M MOHATHS U HX ONpeaAcICHU .

pednexcun,

A) aKTUBHOE CIylIaHHE 1) cnymanue ¢ conepekuBaHueM

b) smnatuueckoe ciyianue 2) cnymiaHwe, TMPENoJiaralllee aHajau3 Hu
pediieKcuto cMbIciia BbICKa3bIBAaHUN

B) naccuBHoe ciymanue 3) caymanue Oe3 aHaM3a,
co3jaroniee BO3MOXHOCTb
BBICKA3aThCA.

48. Tlo cniocoOy oOMeHa HH(pOPMAITUEH pa3TUIaloOT JEI0BOE OOIIECHUE:
a. meyaTHoe

b. ycTHOE nemoBoe oliieHne

C. MUCbMEHHOE

d. Ipukaznoe.

49. YCTHBIC BUJIBI JISJIOBOTO OOIICHHMSI pa3IeIsFOTCS Ha. . .
a. MOHOJIOTHYECKHUE

b. rpymnmoBsie

C. MMCbMEHHBIE

d. Ileyarnsle.

50. ITuceMeHHBIE BUIBI IEJIOBOTO OOIIEHUSA — 3TO. ..
a. OTYeT, CTIpaBKa

b. nokmamHasi, aKT

C. 00BIACHUTENLHBIE 3aIIUCKU

d. MHOTOUHCTICHHBIE CITY’)KEOHBIC TOKYMEHTHI.

51. TleperoBopsl - 00CyXI€HUE C LIETBIO. . .
a. IPUATHOTO BPEMSIIIPETIPOBOKICHHS
b. 3aKIJIFOUYEHHE COTJIANIEHHUS 110 KaKOMY-THO0 BOIIPOCY



C. BBIICHEHHE OTHOIIIEHUH
d. HaBsI3BIBAHMS CBOMX YCJIIOBHM CIICITTKH.

52. 3aror ycriexa JIeloBO# Oece/ bl POSIBIISIETCS Yepe3 €€ YIaCTHHKOB B...
a. KOMIIETEeHTHOCTH

b. TAKTUYHOCTH ¥ JOOPOXKEIATEITBHOCTH

C. Ipy0OCTH U PE3KOCTHU

d. KOH(IMKTHOCTH, BO30YIUMOCTH.

53. BaXHBIM 2JIEMEHTOM JIETIOBOM Oece/Ibl SIBIISIETCSI yMEHHUE. . .
a. TOBOPUTH

b. Mos4aTh

C. CIyIIaTh

d. KputrkoBarts.

54. JIns ysicHeHHsI pOoOJIeMbI TIPH IEJIOBOM OOIIICHUH 11€JIeCO00pa3Ho 3a/1aBaTh BOIIPOC
OTKPBITOTO TUTIA, HA KOTOPBIA TPeOyeTCs OTBET. ..

a. pa3BEPHYTHIN

b. onHO3HAYHBIN

C. IBYCMBICTICHHBIN

d. HeompeneneHHBII.

55. Haubomee pactipocTpaHeHHOH (OPMOIA JEIIOBOTO OOIIECHUS SIBISETCS. ..
a. MOHOJIOT

b. oOmeHne rpymnmoi

C. IMAJIOTOBOE OOIICHHE

d. Momganwue.

56. PacmonoxuTe 30HBI TPOCTPAHCTBEHHOW TEPPUTOPHUH YETIOBEKA OT MEHBINEH K OOJIBIICH:
a) JIMYHas 30Ha

0) myOauyHas 30Ha

B) COIMaJIbHAs 30HA

1 2 3

57. I'maBHOE TpeOOBaHME KYIBTYpPHI OOIIEHUS 10 TeIePOHY — ITO. ..
a. KpaTKOCTh (JJAKOHUYHOCTb ) U3II0KEHUS

b. mIuTENHEHOCTE OOIIIEHUS

C. YETKOCTh U3JI0KECHHUS

d. ’&KecTKoCTh B pa3roBope.

58. JlenoBbIe OeceIbl ¥ MEPErOBOPHI OCYIIECTBISIIOTCS B hopMe. ..
a. HeBepOabHOU

b. BepOanpHOI

C. pedIeKCUBHOI

d. HepednexcusHoii.

59. JlenoBble Gecepl 4acTo MPOXO/IST. . .
a. Ha ynuue

b. B hopmanibHON 00CTaHOBKE

C. B O0OIIIECTBEHHOM TpaHCIIOpTE

d. B HEopManbHON 00CTaHOBKE.



60. JlemoBast OGecesia MOXKET. ..

a. TIpeIBapsITh MEPErOBOPHI

b. BpeauTH eperoBopam

C. OBITh MX COCTABHOI 4acCThIO

d. cnocoGcTBOBaTH KOH(MIMKTHOM CUTYAIUH.

61. [lepBbIM 3TAanIOM MEPETOBOPHOTO MPOIIECCa MOKET OBITh. ..
a. YJIbTHMAaTyM
b. o3HaKOMUTENNBbHAS BCTpeua (JiesoBas Oecena)
C. 00CYXICHHE TTPETCH3HUM
d. BCcTpeua sKcrepToB.

62. O01m1asich yepe3 nepeBounKa, HEOOXOMMO COOTIOAATH CIASAYIOIINE MTPaBUIIA. . .
a. COMPOBOXKIATh PeUb IIOTOBOPKAMHU

b. TOBOPUTH MEIJICHHO, YETKO (YOPMYITHPYST MBICITH

C. TOBOPUTH OOJIBIION 00bEM MaTeprasa

d. yuuTBIBaTh PEAKIINIO MAPTHEPOB.

63. OBiaaeHne HaBBIKAMU JIETIOBOTO OOIIEHHS SBISIETCS HEOOXOIMMBIM /ISl Oy TyIIHX JAETOBBIX
JIonen

a. MEHEKEPOB

b. BocniuTaTenei JeTckoro caaa

C. 00X0OAUMKOB IyTel

d. DKOHOMUCTOB.

64. OO01eHne Bceraa ecTh JUAJIOT ...
a. OJTHOTO YEJIOBEKA C IPYTUM

b. HaeauHEe ¢ coOon

C. UEJIOBEKa C MAaIlIMHOM

d. TEeXHUYECKUX YCTPOUCTB.

65. IIpodeccuonanbHOe 00IIEHNE PYKOBOIUTENS 3aBUCHT OT. ..

a. XapakTepa B3auMOCBA3EH U B3aMMOOTHOIICHUH € MTOJYNHEHHBIMHU
b. yCTaHOBOK M LIEHHOCTEH PYKOBOIUTENS

C. XapakTepa B3auMOCBsI3el U B3aMMOOTHOIIEHHI C KOJUIETraMu

d. Bce OTBETHI BEpHBI.

66. OCHOBHBIMU O0BEKTAMHU YIPABISIONIMX BO3ICHCTBHI PYKOBOIMTEIS SIBISOTCS. . .
a. BBIIIECTOSAIIEE PYKOBOJICTBO

b. paboTHUKH

C. MapTHEPHI

d. opranuzars B ieiom.

67. OcHOBHAas 33/1a4a PyKOBOJIUTENS B MPOLIECCE YIPABIECHUS JIIOJbMH COCTOUT BO
B3aNMOJICHCTBHH C...

a. IEpCOHAJIOM

b. BBICIIMM PYKOBOACTBOM

C. MOApATIMKAMU

d. Knuentamu.

68. YnpasieHdeckas qesITeIbHOCTh YacTO MPOTEKaeT Ha POHE NIEHCTBHUS CUTYAIIHI. . .
a. IPOTUBOIOJIOKHBIX



b. KOHPIUKTHBIX
C. TF0OOBHBIX
d. HecranmapTHBIX.

69. OmuoKa Jiroel B KOHQIUKTHBIX CUTYAIHSIX COCTOUT B TOM, YTO OHH YacTO HEMPaBUILHO
BOCIIPUHUMAIOT HAMEPEHUS, TIO3UIIMH, JCHCTBHI. . .

a. COOCTBCHHEIC

b. OIIMOHEHTOB

C. T€X, KTO UX MOJJIEPKUBACT

d. Tex, KTO MO IepKUBACT OIIIOHCHTOR.

70. JIuaepcTBO CBSI3aHO C YNPABICHUEM IO CIESAYIOIIUM HApPaBICHUIM:
a. OpraHM3alus U KOPPEKIUS IeATEILHOCTH paOOTHUKOB

b. MOTUBUPOBaHKE AESITEILHOCTH O TYMHEHHBIX

c. obecrieueHue NpeACTaBUTEILCTBA IPYIIIIBI

d. Bce OTBETHI BEPHBI.

71. Beixoa u3 KOH(UIMKTA TpeIoiaraet —
a. 3CKaJlaluIo KOH(QIMKTa

b. UTHOPUPOBaHKE CUTYAIHH

C. OIpEeIeIICHUE MTPUYNHBI KOH(IUKTA

d. mouck myteil perieHust KOHPIUKTA.

72. JlenoBble Oecebl B 001aCTH yIIPABICHUECKOH JA€ATeIbHOCTH MPEICTABISIOT COO0M
I[eJICHAIIPABJIICHHYI0 KOMMYHUKAIHIO. . .

a. ¢ 3apaHee IIAHUPYEMBIM YPPEKTOM U Pe3yIbTaTOM

b. IPOUCXOIAIIYIO CITy4aitHO

C. C HEIIAaHUPYEMBIM 3apaHee 3G (HEeKToM U pe3ynbTaToM

d. HOCsTIYIO MH(OPMATUBHBIN XapakTep.

73. JlenoBas Oecena. ..

a. XapaKTepU3yeTcs YaCThIM MEPEX0I0M OT OJTHOM TEMBI K APYTOM

b. HampaBJieHa Ha JIOCTIKEHUE OTNPeIeIICHHBIX MPOU3BOJACTBEHHBIX 33/1a4 U MTPOOIIeM
C. TIO3BOJISIET BHIOPATh COOTBETCTBYIOIINE PEIICHHS U PEAIN30BaTh UX

d. oTm4aercs pazHOOOpa3ueM 00CyKITAEMBIX TEM.

74. TlpeumyiecTBa 1eJ0BoM Oecepl Kak (POPMbI B3aMMHOM KOMMYHHKAIIUHA 00YCIIOBJICHBI
IpexJie BCEro. ..

a. TMOBBIIIEHNEM KOMIIETEHTHOCTH PYKOBOIUTENS 32 CUET MPEUIOKEHUI 1 MHEHHUH TTapTHEpa
b. HEBO3MOXKHOCTHIO TU(DHEPEHIIMPOBAHHOTO MOJIX0AA K YUETY BCeX (aKkTOPOB MPOOIEMbI

C. OIIYIIEHHEM COOCTBEHHOM CIa00CTH B PEIICHUH MPOOIeM

d. HemoOHMMaHuEM BCceX Y4aCTHHKOB IpoIiecca.

75. 151 TOCTHKEHUS ONITUMATIBHOTO 3 eKTa B poIiecce II0BOro 0OIIEHUs PYKOBOIUTENb
JIOJDKEH HACTPanBaTh CBOETO MapTHEPa HA MECTHOE PEIICHUE MPOOJIEMBI, YIUTHIBAS, TIPEXKIE
BCETO €TO0...

a. aBaHTIOPU3M

b. npodeccroHaNbHEII YPOBEHB

C. MAJIOOTIBITHOCTh

d. noaHOMOYMS U cepy OTBETCTBEHHOCTH.



76. ITpoBojs KagpoByIO Oeceny, PyKOBOAUTENh IOJDKEH YUYUTHIBATH TUITUYHBIC YEPThHI XapaKkTepa
CBOETO COOECETHHKA, KOTOPBIE MMO-Pa3HOMY MPOSIBIISIOTCS B OTHOIICHUH K:

a. CBOEMY KOJUICKTHUBY

b. neny

C. TIOJIUTHKE

d. UckyccTBy.

77. Ilpu mpuéme Ha pabOTy B KaJIpoOBOii Oece/ie OIIEHUBAIOT MPETEHCHTA T10:
a. YMEHUIO CIIOPUTH

b. crtocoOHOCTH K OOIIEHUIO

C. BHCIITHEMY BH]TY

d. HEeBHUMATEIIEHOCTH K TOBOPSIILIEMY.

78. IIpu moaroToBKe K cOOECEIOBAHUIO BAXKHO COOJIIOAATH MPaBHIIa JIEJIOBOTO TUKETA!
a. cobeceoBaHue JOKHO HAYAThCS B HA3HAYECHHOE BPEMsI

b. mpoBosIMil 6eceny M0HKEH BCTaTh, OMPUBETCTBOBAThH TOCTS

C. IPUTJIAIICHHBIA TOJDKEH OMOo34aTh Ha BCTPEUy

d. cexpeTapp He 10JKEH OBITH B Kypce Jiena.

79. OcHOBHBIE MOMEHTBI COOECEeI0OBaHUs IIPU MPUEME HA paObOTY AJisi PYKOBOAUTENS TAKOBBI:
a. 3apaHee 3HAKOMUTCS C 3asIBJIEHHOW aHKETOU

b. UcIoNIBb3yeT NOArOTOBIEHHYIO IIAH-CXEMY

C. COMHEHHS BO BpeMs coOece10BaHus pa3pellacT B X0/1e Oeceibl

d. Bce OTBETHI BEPHBI.

80. JlenoBas Oece/a IpH yBOJIBHEHHU COTPYIHHUKA OTIMYACTCS OT COOSCEIOBAHMUS MIPH IIPUEME
Ha paboTy, Mpexae BCEro Io:

a. BpeMEHH

b. kompopTHOCTH

C. LeH

d. Metony.

81. TIIpobnemHast Wiu TUCHIUIUIMHAPHAS Oecea MpeHa3HavYeHa, MPEXk e BCEro, IS TOTO,
YTOOBI. ..

a. BEUSICHUTB JIETANIN TPOOIEMHOM CUTYaIHH

b. noxyunTh HHGOPMALIKIO I PELICHUs TPOOIEMBI

C. MCTIOJIH30BATh BJIACTH JUIsl HAKa3aHUSI BUHOBHBIX

d. HaNmoXuUTh WTpaHbIE CAHKLINH.

82. B 3aBHCHMOCTH OT OTHOIICHHUI MCXKOY CO6CC€)IHI/IK3MI/I n CUTyaluu, Teﬂeq)OHHBIe

pa3roBOpPHI JIETATCS Ha:
a. OIIMOOYHBIC u 0e30n00YHBIC
b. JIEJIOBBIE u IpyKeCKHe
c. ouIaABEHBIE n Heo(HIMaIbHBIE.

83. Kakue ycioBusi HEOOXOIMMO COOIOATE ISl TIOCTHKECHHUS YCIIETTHOCTH OOTIEHMS?
a) KOMMYHUKaTHBHAS 3aMHTEPECOBAaHHOCTh, KOMMYHUKATHBHASI KOMIIETEHTHOCTb,
HACTPOEHHOCTh Ha MUp ajipecaTa

0) moTpeOHOCTh B OOIIEHUH, TTTyOMHA 3HAKOMCTBA, SMOIIMOHAIBHBIN (OH

B) KOMMYHUKAaTUBHbIE HAMEPEHUS U 0)KUJaHMS, OIIBIT B3aUMOJICHCTBUSA, TOHUMaHUE
HEBEPOATBHOTO SI3bIKA.



84. Kak Ha3bIBaeTCs 00IIEHUE, KOTOPOE MPECIIEyeT 11eNb, HEe CBA3aHHYIO C MOTYYCHHEM,
YIIOBJIETBOPEHHSI OT CAMOT0 aKTa OOIeHHsI?

a) JICIOBOE

0) MEKITMIYHOCTHOE

B) 1IEJICBOE.

85. KakoBa ocHOBHas 3aja4a JACJI0OBOT0 OOIICHUS?

a)IPOyKTUBHOE COTPYAHHUYECTBO

0)HaJIaXKMBAHHE MEKIIMYHOCTHBIX KOHTAKTOB

B)ITOMCK «HY>KHBIX)» JIFOJICH ISl pEIICHUS JTMYHBIX M IIPOU3BOJICTBEHHBIX BOIIPOCOB.

86 Uto cocTaBisieT cofep:KaHue JIEJI0BOTO OOIICHUS?
a) 00Cy>KIeHHE COIMATbHO-3HAYUMON TPOOIEMBI

0) BHYTPHUIIMYHOCTHBINA MUDP CYOBEKTOB OOIIEHUS

B) Y/IOBJIETBOpEHHE MOTPEOHOCTH B OOIICHHH.

87. Kakue npu3Haku XapakTepHBI IS I€II0BOTO OOIICHNUs?

a) oOMeH CcoIMaTbHO-3HAYMMOU HH(pOpMaITUH

0) pereHne mpoOeM, CBSI3aHHBIX C BHYTPEHHHM MUPOM CyOBEeKTa OOIICHNUs
B) 00CYXKIeHHE MPOOJIEM MEXIMYHOCTHOTO OOIICHHUS.

88. Kakue u3 qaHHbIX BUIOB B3aUMO/ICHCTBUMN SBISETCS KOMMYHUKAIUEH?
a) CBSI3b MEX1Y KOMITBIOTEPHBIMU CUCTEMAMH

0) TenedoHHas CBSA3b MEXKAY MHAUBHIAMU

B) pa3roBOp MaTepu C CHIHOM.

89. Kakue npu3Haku XapakTepHBbI IS 1€II0BOTO OOIICHNUs?

a) oOMeH coIMaTbHO-3HAYMMOU HH(pOpMaITUH

0) pereHne mpooIeM, CBSI3aHHBIX C BHYTPEHHHM MUPOM CyObEKTa OOIICHNUs
B) 00CYXKIEeHHE MPOOJIEM MEXIMYHOCTHOTO OOIICHHUS.

90.Kaxue 13 JaHHBIX BUJIOB B3aUMOAECUCTBUI SIBIISICTCS KOMMYHUKAIMEH?
a) CBs3b MCXKY KOMIIBIOTCPHBIMU CUCTEMAaMH

0) TenedoHHas CBSI3b MEXAY UHIUBUIAMHU

B) pa3roBOp MaTepu C CHIHOM.

91.Kakue u3 TaHHBIX BUIAOB B3aUMOJCHCTBUI SBIISIETCS OOIICHUEM?
a) TereOHHas CBSA3b MKy WHIANBUIAMHU

0) cBA3b MEXY KOMIIBIOTEPHBIMU CUCTEMAMHU

B) CBSI3b YEJIOBEKA M MAIIIHHBI.

92. Kakue cpencTBa oOIIEHUs OTHOCATCS K BepOaabHbIM?
a) peyb

0) MUMHUKaA

B) B3TJISI.

93. Kakue u3 faHHbIX BUA0B B3aUMOAENCTBUIA ABAseTCA 0BLeHnem?
a) TeneoHHast CBSI3b MEXTy HHANBUIAMHU
0) CBS3b MEXKY KOMITBIOTEPHBIMU CUCTEMAMHU
B) CBSI3b YEJIOBEKA U MAIIHHEI.

94. Kakwue cpezncTBa 0OIIEHUST OTHOCATCS K BepOaIbHBIM?



a) peub
0) MEUMHKa
B) B3TJISAI.

95. Kakue cpeznctBa oOIIEHUS SBIAIOTCS HEBEPOATHHBIMU?
a) MUMHUKA H KECThI

0) ycTHas peub

B) MUCbMEHHAS PEYb.

96. Kakue Tpu CTOPOHBI BKIIIOYAET CTPYKTYypa oOmeHus?
a) KOMMYHUKAIIUsI, IePUEIUs, HHTePAKIIUs

0) nHpOopMaIHs, BOCIIPUATHE, TOHUMAHUE

B) MHTEPIIPETALUs, TOHUMaHUE, BOCIIPHUATHE.

97. Kak Ha3pIBaeTcsi OOIIEHUE, KOTOpPOE TpEecienyeT IIelib, HE CBSA3aHHYIO C TOTy4YCHHUEM,
YIIOBJICTBOPEHHSI OT CAMOTO aKTa OOIIeHHs?

a)1eJI0BOE

0)MESKIIMYHOCTHOE

B)LIETICBOE.

98. KakoBa ocHOBHas 3aja4a JCJI0BOT0 OOIICHUs?

a) MPOJLyKTUBHOE COTPYIHUYECTBO

0)HaJIaXKMBAHUE MEKIIMYHOCTHBIX KOHTAKTOB

B)IIOUCK «HY>KHBIX» JIIOJICH 7Sl pelIeHHs] TNYHBIX U TPOU3BOJICTBEHHBIX BOIIPOCOB.

99.4Yto0 cocTaBiseT coAep:KaHUE JIETIOBOTO OOIICHUS?
a) 00CYXXJIeHHE COIMaTbHO-3HAYUMOM MPOOIIeMbI

0) BHYTPUIIMYHOCTHBIN MHUP CyOBEKTOB OOILIEHUS

B) YJOBJIETBOPEHUE OTPEOHOCTH B OOILIEHUH.

100. Kakue mpu3Haku XapaKTePHBI JJIs JSIIOBOTO OOIIECHUS?

a) oOMeH colMaIbHO-3HAaUMMON HHPOPMALIUU

0) peuieHue npodeM, CBSI3aHHBIX C BHYTPEHHUM MUPOM CyOBEKTa OOIIEeHUS
B) 00CyXJIeHHEe PoOIeM MEXINYHOCTHOTO OOIIEHNUS.

101. Kakue 13 naHHBIX BHJIOB B3aUMOACHUCTBUI SBISETCS KOMMYHUKAIEH?
a) CBs3b MCKY KOMIIBIOTCPHBIMU CUCTCEMaMH

0) TenedoHHas CBSI3b MEXAY UHIUBUIAMHU

B) pa3roBOp MaTepu C CHIHOM.

102. Kakue u3 ma”HHBIX BUIOB B3aNMOIEHCTBHI ABIISETCS OOIIIEHHEM?
a) TereOHHas CBSA3b MKy WHIANBUIAMHU

0) cBA3b MEXY KOMITBIOTEPHBIMU CUCTEMAMHU

B) CBSI3b YEJIOBEKA M MAIIIHHBI.

103. Kakwue cpencrsa oOIIeHUsT OTHOCATCS K BepOATbHBIM?
a) peub

0) MUMHUKa

B) B3IJISII.

104. Kakue cpencra oOIICHHUS SBISIFOTCS HEBEPOATEHBIMU?
a) MUMHKA U KECTBI



0) ycTHast peub
B) MUCbMEHHAS PEYb.

105. Kakue Tpu CTOpOHBI BKJIFOYAET CTPYKTYpa OOIICHUS?
a) KOMMYHUKAIUsI, IePUEHIUs, HHTePaKIIUs

0) naHpopMaIHs, BOCIIPUATHE, TOHUMAHUE

B) MHTEPIIPETALUs, TOHUMaHUE, BOCIIPHUITHE.

106. Kakue Tpyi KOMIIOHEHTa MOKHO BBIJISTUTh B KOMMYHHKAITMOHHOM B3aUMO/ICHCTBUN?
a) KOTHUTHBHBIN, SMOTUBHBIN, KOHATaTUBHBIN

0) KOMMYHHMKATUBHBIN, SMOLMOHAJIbHBIN, UHTEPAKTUBHbBIN

B) KOMITETCHTHOCTHBIH, TOBEICHYECKUMA, SMOITUOHAITBHBIN.

107. Kakue ycinoBust HEOOX0AUMO COOJIIOIATH JIJISl TOCTHIKEHHUS YCTICIITHOCTH OOIICHHMS?

a) KOMMYHHUKaTUBHAsI 3aMHTEPECOBAHHOCTb, KOMMYHUKATHBHAS KOMIICTEHTHOCTb,
HACTPOCHHOCTh Ha MHp aJipecara

0) moTpeGHOCTH B 00IICHNH, IITyOMHA 3HAKOMCTBA, YMOIMOHAIBHBIA (HOH

B) KOMMYHUKATUBHBIC HAMEPEHHsS M OXHIAHHS, OIBIT B3aUMOJCHCTBUS, TOHUMaHUE
HeBepOATHHOTO SI3BIKA.

108. JlaiiTe onpenencHUE MOHATUS «KKOMMYHHUKATUBHAS CTOPOHA OOIICHHSI
a) obmieHue Kkak ooMeH nHpopmaruen

0) oOmIeHNEe KaK B3aMMOJICHCTBHE

B) OOIIICHHE KaK BOCIIPUSTHE JIFOJIbMU JIPYT ApYyra.

109. JIns runepTUMHOMN aKIEHTYyalluu XapaKTepHO:

a) OTTOPOKEHHOCTh, 3AMKHYTOCTh, HHTPOBEPCHSI;

0) TPEBOKHOCTh, MHUTEIILHOCTh, HEPEUIUTEIHHOCTD;

B) TIPUIIOTHATOE HACTPOCHUE, MOBHIIICHHAS ICUXUICSCKAasi aKTUBHOCTD C YKXKOU JIEATCIIEHOCTH.

110. DxcTpaBepT B OTIIMYHE OT HHTPOBEPTA:

a) TOBOPUT, HE UCIIBIThIBast HEOOXOAMMOCTH CHavalla MoAyMarhb;
0) cHauasa 1ymMaeT, IOTOM Yy»e TOBOPUT;

B) U IyMaeT, U TOBOPUT OJJTHOBPEMEHHO.

111. DxctpasepT - 3TO

112. KoMMyHUKaTHBHAS CTPYKTYpa JMIHOCTH - 3TO
113. DnunenTtouaHAas aKIEHTYaIHs - 3TO
114. CootHecute Mexay coOOM BHUIbl HOAAEPKKH B MEXIMYHOCTHOM OOIIEHMHM U UX
XapaKTEPUCTHKH:

A) sMOIMOHAIbHAS TOIEPIKKA 1) TIlomyyeHue  HYXHBIX  CBeleHUH 00

OKpYyKaromeM MHpEe U 0 TOM, KaK JIy4dIlIC BCECTO

CTPOUTH CBOHW OTHOUICHU A

b) uadopmarnmonnas noaepxka 2) llposiBnenue m00BH, 3a00THI, CUMMATUU
OMM3KUX JIIOaEi
B) uncTpyMeHTanbHas nojiepKKa 3) ®usuyeckas WM MaTepUalibHAs MOMOIIb,

KOTOPAasi HPUHOCUT OLIIYTUMYIO IOJIB3Y.

115. CootHecuTe Mexay OO0 KOMMYHUKATUBHBIE CBOMCTBA U UX MPOSBICHUS:

A) smnarus 1) cooTrBeTcTBHE BEpOATBHBIX U HEBEpOATHHBIX
MIPOSIBJIEHUH JINYHOCTH

b) kommyHHKaOETHEHOCTD 2) ciocOOHOCTH K COTEPEKUBAHHIO



B) koHrpysHTHOCTH 3) cIOCOOHOCTH K YCTAaHOBIIEHUIO KOHTAKTOB.

116. Kynbrypa obmeHus — 310. ..

a) yCTaHOBJICHHBIN MOPSAIOK MOBEIeHHS B chepe On3Heca U JeTIOBBIX KOHTAKTOB;

0) COBOKYNHOCTb IPaBMJ IOBEIEHUS, PETYIUPYIOLIUX BHEIIHUE IPOSBICHUS YEIOBEUECKUX
B3aUMOOTHOIICHHIA;

B) COBOKYITHOCTB IIPaBUJI IIEPBOHAYAJIBHOI'0O MECKIMYHOCTHOI'O BBaHMOI[efICTBI/Iﬂ, KaCarwIlunuxcs
BHEIITHETO MPOSBICHUS OTHOLICHUS K JIFO/ISIM;

I') 3JIEMEHT PEYEBOr0 ITUKETA, KOTOPBIM 3aBEPILAETCs 1000 BUI pedeBOro oOIeHH .

117. Dtuxer — 310
118. O6pamenue BBITIOJTHSIET HECKOJIbKO byHKIMA. I'maBHas u3 HUX

119. CooTHecure Mexay cOOOM MOHATUS U UX ONPEACIICHHUS:

A) aKTUBHOE CITyIlIaHHE 1) cnymianue ¢ conepexuBaHuEM

b) smnatuueckoe ciyianue 2) cnymiaHwe, TMPEANoJiararollee aHajau3 Hu
pedIIeKCHIO CMBICIIA BHICKAa3bIBAHUN

B) maccuBHnoe cnymanue 3) cuaymanue ©O0e3 aHanmm3a, pediaekcuw,
co3zarolee BO3MO>XHOCTh YeII0BEKY
BBICKA3aThCA.

120. Ilcuxoorust — 3TO HayKa
121. Co3Hanue — 310

IIkana oneHMBaHUA Pe3yJIbTATOB TECTUPOBAHMSA: B COOTBETCTBHUHM C JICHCTBYIOLIEH B
yYHUBEpcUTETe OalsIbHO-PEUTHUHIOBOM CHCTEMOW OIICHMBAaHUE pe3yJbTaTOB IPOMEKYTOUHOU
aTTecTaluu oOydaroluxcsl ocyuecTBisercs B pamkax 100-0ainpHONM HIKanbl, HpU 3TOM
MaKCUMaJIbHBIA OaJIT MO MPOMEKYTOYHOM aTTeCTAllMU OOYy4alolUXCd MO0 OYHOM QopMme
oOyueHus cocrtanisier 36 0amioB, M0 OYHO-3a0UHOM U 3a04HON Popmam oOyueHust — 60 OamioB
(ycranoBneno nomnoxenuem I1 02.016).

MaxkcuManbHbId Oaiil 3a TECTUPOBAHUE MPENCTABISET COOOW Pa3HOCTh JABYX YMCEN:
MaKCUMaJIbHOTO 0ajuia Mo MPOMEXKYTOYHOU aTTECTAllMu JJiA JaHHOU (popmbl 0OydeHus (36 wim
60) 1 MaKcCUMaJIbHOTO 0aia 3a pereHue KOMIEeTEeHTHOCTHO-OPUEHTUPOBAHHOM 3a/1auu (6).

bann, mnomydyeHHBI OOydamIMMCS 3a TECTUPOBAHUE, CYMMHpPYETCs C Oaiiom,
BBICTABJICHHBIM €MY 34 PCIICHHUC KOMHGTGHTHOCTHO-OpHGHTHpOBaHHOfI 3aJa4u.

OO0muit 6am1 Mo NPOMEXYTOUHOW aTTECTallMM CyMMMpPYETCs ¢ OayljiamMH, MOITyYeHHBIMU
00yJaromuMcs 0 pe3ysbTaTaM TEeKYIIEro KOHTPOJIsl YCIIEBAeMOCTH B TEUEHUE CEMECTpa; CymMMa
0aJuTOB TIEPEBOUTCS B OLIEHKY IO JUXOTOMHYECKOW MIKaie (IS 3aYeTa) Wik B OLEHKY I0 S-
OarTpbHOM MmIKae (A7 PK3aMeHa) CIeAYIOIUM 00pa3oMm:

CootBerctBue 100-0a/IbHON U TUXOTOMUYECKON KA

Cymma 6annos no 100-b6annvrou wixane Oyenxa no OUXomomMu4eckou wKaue
100-50 3a4TEHO
49 u menee HE 3aYTEHO

CootBerctue 100-0auTbHOM U 5-0aJUTBHOM MIKAT



Cymma 6annos no 100-o6annvrotl wikane Oyenka no 5-6annvbHoU wWKane
100-85 OTIIUYHO
84-70 XOPOIIIO
69-50 YJIOBJIETBOPUTEIHHO
49 u menee HEYJOBJIETBOPUTEIHHO

Kpumepuu oyenueanus pezynsmamoe mecmupoeanus:
Kaxxapiit Bonpoc (3a1aHue) B TECTOBOI (popMe OLIEHUBAETCS IO JUXOTOMUYECKOM IIKae:

BBIITOJIHEHO — 2 0aJ1j1a, He BeInoaHeHo — (0 6aJ1710B.



Tembl pepepaTos:

Pazgen (Tema) mucnurmuHb! «lIpemMer u 6a30BbIe ACIIEKTH TECOPHH KOMMYHHUKAITHN M TICUXOJIOTHI

1
2.
3.
4

No o

Kommynukanmu. MexaucUIIMHAPHBIA XapaKTep TEOPUU KOMMYHUKAIIUH.

3aKOHBI TEOPUN KOMMYHHUKAITHH.

DYHKIMYA TEOPHUH KOMMYHHKAIIHH.

Metoapl Teopud KOMMYHHUKALUWA: CUCTEMHBIN TMOJIXOJ, CPAaBHEHHE, COLIMOJIOTHYECKUN METO]I,
METOJ TECTUPOBAHWS, METO COITMOMETPHH, KOHTECHT-aHAIN3, HHTEHT-aHAJN3.

Kommynnkanus u obmieHue.

Hctoku v OCHOBHBIE ATANbl Pa3BUTHS TEOPUU KOMMYHUKAIIUH.

CoBpeMeHHbIe KOHIENIINA KOMMYHUKAIINH

Pazmen (tema) mucturuivabl «Bunmbl koMmyHukanuu. BepOanbHas koMmMyHwuKaims. HeepOanbHas
KOMMYHHKAIIHSI

8.
9.

10.
11.
12.
13.
14.
15.
16.
17.
18.

19.
20.
21.

BepbanbHas KoMMyHHKanusl.

DopMBI peueBOii KOMMYHHMKALMU: AUAJIOT, MOHOJIOT, IIOJIEMHUKA.

YcTHO peueBas KOMMYHHUKALVS: IOHATHE, YPOBHH CTPYKTYPBI U COAECPKAHHUS.

Crnymanue Kak B KOMMYHUKaIlAH.

[Tpuemsl npaBUIBLHOTO U 3P PEKTUBHOTO CIYIIAHUSI.

Buner caymanns. O6paTHas CBs3b.

OYHKIMY TUCBMEHHO PEYEBO KOMMYHHKAIUU.

Turbl MUCbMEHHBIX BbICKAa3bIBAHUM.

UreHure Kak BUJ peUEBOU IeATEIbHOCTH. PeueBoe BO3/1eiCTBUE MUCbMEHHON KOMMYHUKAIIUH.
[lonsiTre HeBepOATbHON KOMMYHHKAIIHH.

[Mapa- ¥ 3KCTPaJUHTBUCTUYECKHE KOMIIOHEHTHI HEBEpOANLHOW KOMMYHHKALMU: TPOMKOCTD
rojoca, TEMI peYMd, PUTM peud, BBICOTA TOJIOCA W €€ H3MEHEHHE BO BpEMEHH, May3bl,
«TOBOPAIIKE» 3BYKH, MHTOHAIHS.

Mumuka u B3riag. XKectsl. Takecuka.

Opranuszaius NpocTpaHCcTBa U BPEMEHHU.

[To3b1 u moxonka. Konrakr rnas.

Paznen (Tema) quCHUTUIMHBI «Y POBHU KOMMYHHUKAIINK. MEXINIYHOCTHASI KOMMYHUKAITHSL.
KoMMyHHKaIHS B OpraHn3aIisgx)

22.
23.
24,
25.

26.
217.
28.
29.
30.
31.
32.
33.
34.
35.
36.

37.

MeXITMYHOCTHAS KOMMYHHKAIIHSI.

AKCHOMBI MEXJIMYHOCTHON KOMMYHHKAIIHH.

ITonsiTHE COMATBHON CUTYALMK U €€ CTPYKTYpa.

OcobenHoctd 1 3(GGdeKTl MEXKIMYHOCTHOTO  BOCHIPHUSATHSA. YPOBHM  YCTAaHOBOK  Ha
B3aUMOJIEHCTBUE B MEKIMYHOCTHOM OOIIEHHH.

D¢ dexTuBHOE CcyIIaHue.

HepednexcuBHoe ciymianue.

PednekcuBHOE (MM aKTHBHOE) CITYIIaHUE.

OMMaTr4eckoe CiylaHue.

[MonsiTre opranuzanuy. KoMmmyHHKanus Kak QYHKIHS yIpaBlieHUsS OpTaHU3aIHeH.
BHyTpeHHss cpelia OpraHu3aIim.

XapakTepUCTHKN BHEIIHEHN CpeibI.

CTpyKTypa BHYTPEHHUX KOMMYHHKALUK B OpraHU3aIHH.

CompanbHasi CTPYKTypa KOMMYHUKAIUIA B OPraHU3aIINH.

Bupl KOMMyHUKaIIUA B OpraHu3aluu.

®DopMbI 1€10BOI KOMMYHHMKALIMU B OpraHu3anusx. JleiaoBoii pa3roBop u Aenoas decena.

OCHOBHBIC KOMMYHHKATHBHBIC Oapbephbl U UX MPEOI0JICHHE.
38. OOmieHHE 10 «TOPU3OHTAIIN U TI0 «BEPTUKAIIN.

39. [loHsiTHE O MaJBIX TPYNIAX U UX BUAX.



40. CtpyKkTypa MaJiol TpYIIbI U €€ Pa3BUTHE.

41. ConnanbHO-TICUXOJIOTUYECKHE SBJICHUS B MaJIbIX IPYyIIIax.

42. Cogep:kaHue U CTPYKTYpa ICUXOJIOTHH OOJIBIION COLMAIBHOM IPYIIIHI.
43. OcOOEeHHOCTH TICUXOJIOTUU COLIMATIBHBIX KJIACCOB.

44, Tlcuxonornyeckne 0cOOEHHOCTH STHHYECKUX TPYIT

45. PyKOBOJICTBO | JIUJIEPCTBO B TPYIINAx.

46. YipaBineHHe KaKk COLMAIBHO — Icuxonoruyeckuii ¢penomen. [lonarue o neuxonorun
yIpaBIeHUSI.

47. Pa3BuTHE ITUJIEPCKUX KAUECTB

48. TTousaTre colraJIn3alii.

49. ConmeprkaHue TIpoIIecca COIUATH3AIIHH.

50. Craguu mpoliecca coruaaIn3ani.

51. HCTUTYTHI CollMaIU3alun

TpeboBanus k pedepary: oobem: 14-15 crp., mpudt — 14, Times New Roman, uarepsain

1,5. Ctpykrypa: TUTYJIbHBIA JIUCT, BBEIEHUE, OCHOBHON TEKCT (M3JI0)KEHUE Marepuasa),

3aKJIIOUEHUE, CIUCOK HCIOJIb30BAHHBIX HCTOYHHMKOB. 3amiuTa pedeparta mnpeacraBisieT co0oit

BhICTyIJICHHE Ha 7-10 MHHYT mepen TpynIod CTYIEHTOB, pacKpbIBarollee TEMy BOIMpOca, C
MCIIOJIb30BaHUEM HILTIOCTPALlUi U IPUMEPOB.

Kpurepuu onenku pedepara:

OuneHka «OTJIHYHO» (5 6aNIOB) — OTIIMYHOE BBHINMOJHEHUE pedepara U ero yCHelHas 3aifuTa.
Pedepar mHammcaH TpPaMOTHBIM HAyYHBIM SI3BIKOM, UMEET YETKYI0 CTPYKTYpy U JIOTHKY
U3JIOKEHUs, B paboTe MPUCYTCTBYIOT CCHUIKM Ha y4eOHBbIE MOCoOus, yueOHHKHU, MOHOTpaduu,
MHEHHUS M3BECTHBIX YYEHbIX, MNPUBOJIATCA NpPUMEPhl U3 YyuyeOHOW U HpodecCHOHaTbHOU
EITEIbHOCTH.

Ouenka «xopoumo» (4 6amia) — pedepaT HamucaH XOPOIIO, TPAMOTHBIM HAyYHBIM SI3BIKOM,
UMEET YETKYI0 CTPYKTYpPY U JIOTHKY U3JIO)KE€HHUS, B padoTe MPUCYTCTBYIOT CCHUIKM Ha y4eOHbIE
nocoOusi, yaeOHUKH, MoHOTrpaduu. Ho cTyneHT nomycTuin ommubKy B CBOEM OTBETE.

OneHKa «y10BJEeTBOPUTEIBLHO» (3 6aiuia) — pedepar HaUcaH yI0BIETBOPUTENbHO. CTYAEHT
HE MPOJEMOHCTPUPOBAJI CIIOCOOHOCTh K HAYYHOMY aHaJIM3Yy, JOMYCTUII OLIMOKHU B OTBETE.

OueHKa «HEY/IOBJIETBOPUTENbHO» (2 Oamna) — pedepaT HamucaH HEYIOBIECTBOPHUTEIBHO.
CTyneHT He BBIMOJIHHUI 33JaHUE WM BBIMOJHUI TUJIOXO0, HE 3HAET TEOPETHYECKH MaTepuat
JAUCHUITIIINHBI.
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2.2 KOMIIETEHTHOCTHO-OPUEHTHPOBAHHBIE 34/TAYH
Komnemenmnuocmno-opuenmupogannasn zaoaua Ne 1

[IpencraBbre, 4TO BBl paboTaeTe MHKEHEPOM IO cTpouTenbeTBY Ha Kypckom 3aBome KII/J|
uM. A. JlepurnazoBa. B Hamem kosuiektuBe padotaer IletpoB B.M. OH OTBETCTBEHHBIH U
JUCLUUIIJIMHUPOBAHHBIM COTPYIHUK. B TO k€ BpeMs OH 4YelIOBEK OYE€Hb IOJ03PUTEIbHBIM,
OoOMIUMBBIH M MHUTENIbHBIN, EMY BCE BPEMS KaXKETCS, YTO JIPYrHe YIIEMISIOT €r0 MHTEPECHI,
MOCTYIAIOT [0 OTHOLIEHUIO K HEMY HecmpaBeinBO. M3-3a 3TOro y HEro 4acro BO3HUKAIOT
KOH(IIMKTBI C KOJUIETAaMH M PYKOBOACTBOM. Kak BecTH ce0si ¢ TakuM 4YelOBEKOM, YTOOBI
oO1ieHre ¢ HUM ObLTO 60J1ee KOHCTPYKTUBHBIM?)

Omnpenenure akueHtyanuio xapakrepa [lerposa B.M. Kakasa crpaterus noBeneHust €ro KoJuier
OyZIeT crocoOCcTBOBaTh 00Jiee ONTUMATBLHOMY B3aUMOJICHCTBUIO C TAKUM YeJI0BEKOM?

Komnemenmnocmno-opuenmuposannasn 3aoaua Ne 2

[IpencraBbTe, 4TO BBl paboTaeTe MHXKEHEPOM IO cTpoutenbcTBY Ha Kypckom 3aBone KIIJ]
uM. A. JlepurinazoBa. B namem kosuiektuBe padoraer HuxomaeBa O.A. MbI BMecTe TOTOBUM
OUYCHb BAXKHBIM NPOEKT, M CAeJaTh ero HyXHO ObicTpo. O.A. YenoBeK OOCTOSATENbHBIN, BCE
JlefaeT OYEHb TIIATEIbHO, HO MEIJICHHO. 3aMEYaHHUsl PYKOBOJAMTENA O TOM, YTO HYKHO BCE
Jenath ObICTpee, HE OKa3blBalOT Ha HEE HUKAKOro BIUSHUSA. OCTalbHbIE COTPYIHUKH HAUWHAIOT
pazapaxatbcs U 00BUHATH O.A. B HEPACTOPOIMHOCTH, M 3TO HU K YEMY XOPOLIEMY HE MPUBOJMUT.
Kak Ham ciemyer Bectr ceOsl B 3TOM cUTyariuu?»

Omnpenenure tun Temnepamenta HukomnaeBoit O.A. Kakas crparerust moBeaeHus: Koyier Oyaer
C1oco0CTBOBAThH 00JIEE ONTUMAIBHOMY B3aUMOJIEHCTBUIO C TAKUM Y€JI0BEKOM?

Komnemenmnocmno-opuenmuposannas 3aoaua Ne 3

[IpencraBbTe, 4TO BBl paboTaeTe MHXKEHEPOM 10 cTpouTesbeTBY Ha Kypckom 3aBoge KII/|
uM. A. JlepurnazoBa. B HameM KOJUIEKTMBE €CTb JIIOAM, OTHOCSIIMECS K pPa3sHbIM
HAI[MOHAJBHOCTSAM W HUMEIOUIME pa3IM4yHOEe BEpOMCIOBelaHue. S cam SBISIOCH aTEeUCTOM M
CUMTAI0, YTO KaXKIblH MMEET IIPaBO BEPUTh B TO, BO YTO CYUTAET HYKHbIM. Bo Bpems
00€eZIeHHOTO MepephiBa MOM KOJIJIera, MyCyJIbMaHHMH, CTall TOBOPUTh O TOM, YTO €ro PEJIUrus
camas MCTHHHas. M Torma s cran ¢ HUM CIOPUTHh U KPUTHYECKU BBICKA3aJCs IO MOBOAY €ro
penuruu. Pa3roBop 3akOHUMIICS TE€M, YTO Ka)Abli OCTaJICA MpU CBOeH Touke 3peHus. OH oueHb
paccepawiicss Ha MEHS W IOYTH IIEPECTA]l CO MHOM pas3roBapuBaTh, a 3TO MELIAET Hallen
coBMecTHOH pabote». Kakoe noBeaeHue B 1aHHOM cutyaruu Obu1o Obl 00siee KOHCTPYKTUBHBIM?
[Tpoananusupyiite 3PPEeKTUBHOCTh MOBEAECHUS YYACTHUKOB HCXOJS M3 TEOPUU TPAHCAKTHOTO
ananm3a J. bepna u crparternii Bzaumoerctus K. Tomaca — P. Kunmenna.

Komnemenmnocmno-opuenmuposannasn 3aoaua Ne 4

[IpencraBbTe, 4TO BBl paboTaeTe MHKEHEPOM IO cTpoutenabcTBy Ha Kypckom 3aBone KIT/I
uM. A. JlepurnazoBa. B Bamem TpyaoBoM KoJUIEKTMBE HMMeeTCsl He()OpMAIbHBIA JHIEP
CunopoB C.H. JlanHbIi1 paOoTHUK HMeeT OoJiee MPOIOJKUTENbHBIN, YeEM y Bac, OMBIT pabOTHI B
JaHHOM cepe nesTeTbHOCTH, CTaX ero paboThl MPEBHIIIAET Balll HOYTH B JBa pa3a. Kpome Toro,
OH yM€eT BBICIYIIATh JIPYTHX COTPYAHHKOB, MHOTHE HAYT K HEMY 3a COBETOM, a He K Bam. Bol
HaMeTWIN B OJipKaiiiiee BpeMsl pacliupuTh cepy AesTebHOCTH (PUPMBI, IPOBECTH HEKOTOPHIE
W3MEHEHUsI B CTPYKType ympasienus. Hedopmansubiii munep, kak Bam cooOmumu, mpoTus
npeicTosiux —nepemeH. PaszpabortaiiTe  cTpaTeruio  B3auMOJCHCTBHS  MEHEKepa U
HedopMabHOro Jujaepa. Boibepute oAHYy M3 albTEpPHATHUB MOBEACHUS MEHEIKEpa: YBOJIUTH



HECOIJIaCHOTO JIMJEpa; MPOUTHOPUPOBATh €r0 MHEHHUE; MPHBICYbh HAa CBOI CTOPOHY; Mpoyce
(000CHOBATH).

Komnemenmnocmno-opuenmupoeannasn 3aoaua Ne 5

[IpencraBere, uro Bbel pabortaere  mpemogaBatenieM Ha Kadeape OKCIEPTH3BI H
ynpasieHud HeaBuxkuMocThio B FO3['Y. K Bawm 3a momomibio oOpaTHINCh ABE JACBYIIKH
BBIITYCKHOTO Kypca By3a: Tartesina um Csemnana. Ceiuac mpeaiuIuiIOMHasi IpakTUKa, 0
3aIUTHI JUINIOMHON pabOThl OcTaeTcsl OJUH Mecsll. [[eBylku cTanu 04eHb SMOIMOHAIbHbIE,
HEPBHBIC, HO BCE PABHO CTAPAIOTCS MHOTA OTABIXaTh. BOT TOJIBKO B IX KOMHATE OOIICKUTHUS
B IOCJIEIHEE BpEeMs MPOMCXOAUT HEOObIYHOE MOBEIEHUE UX OJHOKYPCHHIIBI BajaeHTHHBI.
OHa BCTaeT «HH CBET, HH 3apsi», CAJAUTCSA YUTATh KHIDKKH, YaCTO [0 MHOTY YacoB MOJAPS HE
BCTaeT co cryna. [lutaercs koe-kak, BCyXoMaTKy. [louTu HHUKyna HE BBIXOAUT, HU C KEM HE
obmaercs. Ctana pa3apaxuTeabHOU, HeqoOPOKEIaTeTbHOU, XOTS PaHbIIe OHA OblIa JOOpOi
u npusetTauBoil. Ho u3-3a ycranoctu, BaneHTuHa miuoxo 3amoMuHaeT y4eOHBIM Marepual,
nyraer uHpopmanuio. Bce Tpoe ydarcs NpUOIM3UTENBHO OJMHAKOBO, HO TaThiHA W
CaetnaHa ye 3aKaHUYMBAIOT HAIllMCAaHUE CBOUX AMILIOMHBIX paboT, a y BaneHTuHb HanucaHa
TOJIbKO TOJOBMHA €€ paboTel. TaresHa m CBernana mpocsaT y Bac coBer, kak MmoMoub
Banentune, Tak Kak B OCJIeHEE BpEMsI OHA CTaJla MIOXO BBITJISACTh: OnenHas, H3My4eHHas,
C «cuHsAKamu» moxa rnazamu. llpoananusupyiite cutyanuro. Kakue BapuaHThl pemieHUs
npoOsieMbl Bo3MOXHBI? YTo Bbl ckaxute BaneHTuHe, kak €l MU3BMEHUTH CBOE MOBEJCHHUE?
Kakue nemarornueckre METOIbI BO3ICHCTBUS MOKHO HCIIOJIB30BATh B 3TOW CUTyallun?

Komnemenmnocmuo-opuenmuposeannasn 3aoaua No 6

[TpencraBbTe, uro Bbl pabotaere wuHX)eHEpoM IO cTpouTenabcTBY Ha Kypckom 3aBoze
KITJ] um. A. Jlepurnazoa. C Bamu paGoraror Hpuna u Cepreil, B cCOCeIHUX OTIENax.
OpHaxxapl Ha OAHOM M3 KOJUIEKTMBHBIX BCTpEY MEXKIY HUMH 3aBA3aJICid CIOp IO
npodeccuoHaIbHOMY Bompocy. HauaB ¢ 3aMeuaHuii 1o MOBOy HEJOCTATKOB pabOThl COCETHMX
OTJIEJIOB, OHU MEPELUTH Ha JUYHbIE OCKOPOJIEHMS, U TOJIBKO KOIJa MX OOIIUH pPYKOBOJIUTENH
MONPOCUJT YCIIOKOUTHCS, OHM TpeKpaTwin KoH@uuKT. [locne 3toro oHM crapaiuch u30eraTh
oOmeHuss apyr ¢ apyrom. IlozgHee, B pe3ynbTaTe TOPU3OHTAIBHOTO MEpEeMElIEeHHs II0
KappepHoU sectHune, Cepreil okasancs B ogHoM otnene ¢ MpuHoii. VX HenpusizHb cTana erie
Oonbiie. OHU HE YIYCKadd MOMEHTa, 4TOObl «3aJeTh», OOMAETh ApYyr Apyra. PykoBoauTenb
OTJieNa MOrOBOPWJIA ¢ HUMH, M Ka3ajloch, YTO OTHOWIEHUs ynyudmwinck. Ho Ha camom gerne
HEraTHBHOE OTHOILIEHUE HE MCYE3JI0, a CTAJI0 TIATENbHO CKpbIBaThCA. KoJiern cranu Bblpaxarhb
AHTUIIATHIO IPYT K JIpYTY, COPEBHYSCH B paboTe. Uepes Tpu Mecslla, He BbIIEPKaB HaNpsKEHNU,
Hpuna nepecrana craparbesi padoTaTh, B TO BpeMst kak Ceprell OTIMYHO CHpaBIIsICS CO CBOEH
paboroii. Uepes kakoe-To Bpemst MpuHa penrmiack Ha OTKPOBEHHBIH pa3roBOp ¢ pyKOBOAUTEIEM
oTzena U oOBsCHUIIA CUTYyalnto. PykoBouTeNb MPUHSII pellieHue OTIpaBUTh VpuHy Ha Kypchbl
NOBBIIIEHUS KBalUM(UKAIMK, M Yepe3 JBa Mecslia TMOCTaBWJI €€ Ha JOJLKHOCTh BEAYILEro
crenuanucra, B pesynbrare yero Cepreil ctan ee noquMHeHHbIM. [Ipoananusupyiite cutyanuio.
Kakoii BapuanT pemienust nmpobiemsl Bol npeiaraere? OneHuTe pelieHne pyKOBOIAMTENS IS
npenoTBpalieHus] KOHGINKTa: 1) pyKOBOAUTENb MNPUHSAI OIIMOOYHOE U HECHPaBEIMBOE
peleHre O TMOBBIIIEHUH B JOKHOCTH MpHHBI, uTOo OyneT NpOBOLMPOBATH AATbHEUIIMHA
KOH(QJIMKT; 2) pyKOBOAUTENb He JoibkeH Obul mepeBoauth Ceprest B otnen Wpunbl. s
npekpaieHus: koHpuukra Ceprero HY>KHO YBOJIUTHCS WIIM INEPEBECTHCH B Apyroi otaend; 3)
PYKOBOJMTEIIO ciieoBaio Obl BMemaThes cpa3y. Mpuna u Cepreit TOMKHBI OBLIH Cpa3y UATH K
PYKOBOJUTEIIO BMECTE U MPU HEM BbICKa3aTh CBOM NpPETEH3UU; 4) pyKOBOAMUTENb JOJDKEH ObLI



KOppekTHO yka3aTh HpuHe um Ceprero Ha TO, YTO OHHU MOBENH ceOs HEMpOPEeCCHOHAIBHO,
HEITUYHO.

Komnemenmuocmno-opuenmupoeannasn 3aoaua Ne |

IIpencraBbre, uro Bbl paboTaere HHKEHEPOM IO CTPOUTENbCTBY Ha KypckoMm 3aBone
KIIA um. A. [depurnazosa. B Baiie npeanpusarie nociie OKOHYaHUS By3a C OTJIUYUEM MPHUIIET
monojoin cnenuanuct MBanos Cepreil. EMy Obl1 Ha3HaueH OKJIAJA, paBHBIN OKJIAAY OIBITHBIX
CTapbIX CHEIMAIMCTOB , HE HMMEIOIIMX BBICHIETO 00Opa30BaHUs, OJHAKO HMMEIOIUX OOJBIION
NpaKTUYeCKUi onbIT. IIpu BO3ZHMKHOBEHMH MPOQECCHOHATIBHBIX BOIPOCOB, AK€ CBA3AHHBIX C
MIPOU3BOJICTBEHHONW HEoOXoauMocThio, Ceprell BCAKHUI pa3 He *KellaeT OTBEYaTh M BBIPAXKaeT
CBOE€ HEAOBOJIBCTBO. «CTapOKMUIIBD» TOCTHHULIBI YyBCTBYIOT C€0sl YS3BJICHHBIMH, UCIBITHIBAIOT
yrpo3y B CBSI3M C MPEACTOSALIMM  COKpallleHHeM ITaTtoB. lIpoaHanusupyiite cUTyanuro.
Omnpenenure TUN KOHGIMKTAa MO Xapakrepy ydyacTHHKOB. KakoBa ero crpykrypa? Kto
aBisercs  uHUIMaropoM  KoHuukTa? Kakme  BapuaHTHI paspeiieHuss  IpoOJIEMBI
cymiectByer? PaspaboTaiiTe W HanmuIIMTE TUTAH MEPONPHUSATHH MO YCTPaHEHHIO KOH(DIMKTHON
CUTYallUH.

Komnemenmuocmno-opuenmupoeannasn 3aoaua Ne 8

[IpencraBeTe, yto BBl paboTaeTe mnpenogaBateneM Ha Kadeape SKCIEPTH3bI U YIPABICHUH
ueaswkumocteio B FO3I'Y. JlonenT kadenper Tamapa M. xorena Obl CIIOKOHHO, TUIAHOMEPHO U
0e3 SMOIMi JoKa3aTh CBOIO TOUKY 3PEHHS, IPABOTY, B3I HA HEKYIO MPOOJIeMy U JOBECTHU J10
NOHMMAHUA U IPUHATUS €€ CBOUM pyKoBoauTteneM. Kak npaBuio, OpIBaeT Tak, 4TO OHA XOPOILO
pabotaer, HapabaThiBaeT aBTOpUTET (OHA XOpouuii mnpodeccruoHan) W, KOrja Cclydaercs
HENIOHMMaHUE C PYKOBOJAUTENIEM (C HUKHUMHU 3BEHBSIMU HTOrO HE IPOMCXOAUT), KAKOE-TO
BpeMs JOKa3blBa€T CBOIO TOYKY 3pPEHHS, HO YacTO SMOIMOHAIBHO (TO, YTO €l KaKeTcs
AJIEMEHTApHbIM, HE MOHUMAETCsl PYKOBOIMUTENEM), U TOIJla OHA pPa3BOPAuMBAETCS U YXOJMT.
[Toka oHa 4yBCTBYeT B ceOe CHUIIbI, HO TaKO€ MOJOKEHUE HE MOXKET COXpaHsThcs Bcerna. OHa
XxoTella Obl HAyYUThCA HE YXOJUTh, a CIIOKOWHO Jo0uBaThCcsi cBoero. Ilpoananusupyiite
cutyauuto. Kakue meronpl camoperyinsauuu nosesneHust Bel Ol mocoBeroBanu Tamape?

Komnemenmnocmno-opuenmuposannasn 3aoaua Ne 9

[IpencraBeTe, uTo BBl paboTaeTe mpemnonaBaTesieM Ha kKadeape SKCIEPTH3bI M YIPABICHUH
HemBmkuMocTbio B FOT0-3amagHoM rocyiapcTBEHHOM YHUBEpCUTETE. BbI BBINONHSAETE INIaBHBIM
0o0pa3oM Takue CTaHIApTHBIE ICHCTBUS: IMOJydaeTe WH(OPMAIMIO OT PYKOBOIUTEINS OTIElNa,
COCTaBJIIETE CIMCOK PaOOTHHUKOB M MEpeJaeTe BCE JaHHBIE CBOEMY PYKOBOJMTENIO. Takum
oOpazom, Bel momum mo Toi ctamum B paboTe, KOrjga CTallo CKy4HO, HO 3aTO BbI mmeere
BO3MOXKHOCTh OTIPALIMBATHCSA C PAOOTHI MO JIMYHBIM JejiaM, U B KOJUIEKTHBE OY€Hb XOPOIINH
ncuxojoruueckuit  knmmar.  OpHako B MOcieiHee BpeMsi Bl 9yBCTByeTe, UTO
HEYOBJIETBOPEHHOCTh TPY/IOM YCHUJIMBAETCs, @ BBl TOTOBBI BHINOJIHATEH 00JI€€ CIOXKHYIO paboTy
WM XOoTs Obl monpoOoBaTh, mpuueM Bam xortenock Obl, 4ToObl Bamia pabora He 3aBHcena OT
pesyibrata paboThl Jpyrux. B obOmem, Bbl yBepeHbl, YTO PYyKOBOAMTENIb MOI OBl YXe
npeUIokuTh Bam Mecto moBbie. B oTBeT Ha Bamy mpockOy O TOBBIIIEHHH PYKOBOIUTENH
CKasajJ, YTO OTBETUT uYepe3 HECKOJbKO AHeW. Uepe3 Tpu IHSA HauyalbHUK MNperioxkui Bam
CJICAYIOIIHNE YCIIOBHSI: TIO pe3yibTaTaM padOTHI 3a MPEAbIAYIIee BpeMsi OH HE BHIUT OCHOBAaHUH
JUIS TIOBBIIIEHUS JOJDKHOCTH, HO TpeasaraeT Bam B TeueHHe CIENyIOIIMX JIBYX MECSIIEB
BBIMOJHATh (YHKIIMH BEIYLIETO CIELHAINCTa BMECTE C TeMU O0A3aHHOCTSMH, KOTopble y Bac
y’Ke ecTb; o¢HIMaIbHOE PACHOpsDKEHHE O TOBBIIEHUHM OyAeT caenaHo, ecau Bwl Oyaere
OTJIMYHO CHPABIIATHCS CO Beel pabOTOM; orjiaTa He MEHSIETCsl, HO eclii paboTa OyIeT BHINOIHEHA



Ka4eCTBEHHO, TO BBl monyunte npeMualibHbIEC, pa3Mep KOTOPBIX Takke OyIeT 3aBHCETh OT
pesynbrata. [Ipoanamusupyiite cutyanuioo. OIEHUTE MPEIJI0KEHUE PYKOBOAMUTENS H
MMPpCaAJIOXKUTE HaI/I60He€ KOHCTPYKTUBHBIC OTBCTHLIC IICI>’ICTBI/ISI CO CTOPOHBI HOAYUHCHHOIO. Kaxk
Ob1 Bbl mocTynuiiu Ha MecTe pyKoOBOAUTENsA?

Komnemenmnocmno-opuenmuposannasn 3aoaua Ne 10

[IpencraBwTe, yTo BBl paboTaere mHXKEHEPOM 1O CTpouTeabcTBY Ha Kypckowm 3aBome KIT/]
uM. A. JlepurnazoBa. B Bamry opranuszanyio Mocjie OKOHYaHUS By3a C OTIMYHEM MPUIIEI
Moustofoi criennanuct MBanoB Cepreii. EMy Obul Ha3HAauYeH OKJIAJ, paBHBIN OKJIAAy OIBITHBIX
CTapbIX CHEIHAIUCTOB, HE WMEIONIMX BBICHIETO OOpa30BaHUs, OJHAKO HMEIOIIUX OOJBIION
pakTH4ecKuil omnbIT. [Ipu BO3HUKHOBEHHH MPOGECCHOHATBHBIX BOMPOCOB, J1aXXE CBA3AHHBIX C
IPOM3BOJICTBEHHON HeoO0XxoaumocThio, Cepreld BCSKUN pa3 HE JKENaeT OTBeYaTh M BBIPAXKAET
CBO€ HENOBOJIBLCTBO. «CTapOoXWibl» OpraHu3aluyd 4YyBCTBYIOT cebs YSI3BJICHHBIMU,
UCIIBITBIBAIOT yTPO3y B CBA3U C NPEICTOSIIUM COKpalleHueMm mrtatoB. [Ipoanamusupyiite
cutyanuto. Onpenenute TUN KOH(IUKTA MO XapakTepy ydacTHHKOB. KakoBa ero crtpykrypa?
Kto sBnsercs wHHnmatopoM KoHpaukra? Kakue BapuaHThl — paspenieHusl MpoOIeMbl
cymecTtByer? Pa3paboraiite ¥ HamUIIUTE MJIAH MEPOIMPHUATHI MO YCTPAHEHUIO KOH(MDIUKTHOM
CUTYaIIH.

Komnemenmnocmno-opuenmuposannas saoaua Ne 11

IIpencraBbre, uto Bl paboTaere mHXeHepoM 1o crpoutesbeTBY Ha Kypckom 3aBoae KII/|
uM. A. JlepuriazoBa. B onHOM W3 0oTHenoB opraHuzauud  paOOTaaud  JIB€ KEHUIUHBI —
Amnacracust M. u Enena M. OHu npunuin B opraHu3aiiio OJHOBPEMEHHO, HO CTUJIb UX PabOThI
CHJIBHO pa3inyajcs. AHactacus Oblja Ha peAKOCTh 100pOCOBECTHA, MYHKTYyajdbHa U TpeboBaia
TOT0 K€ OT ITOJTYMHEHHBIX, K TOMY K€ HE OTKa3blBaJlach OT BHEIJIaHOBOM paboThl. Enena, B cBOIO
ouepesib, paboTana HeCcTaOWIBHO, MEPUOJbl AKTUBHOCTH YEPENOBAIMCh Y HEe CO CHajJaMu
HAaCTPOCHMSI M PabOTOCIOCOOHOCTH, OHA JKajloBajach Ha JaBJICHHWE, CepilleOneHue, HO Ha
OOJBHUYHBIN HHUKOTAAa HE XOAWIa, OOBACHAS 3TO TEM, YTO HE XO4yeT TepsATh B 3apIluiare.
PykoBoauTens Bceraa mien el Ha yCTYIKH, 3Hasi, 9YTO MOKET MOJI0KUThCS Ha AHacracuro. Korna
Enena oTkaspiBasiach OT MEJKUX IMOPYYEHHH WM B OUYEPEIHOM pa3 cchbulajach Ha IUIOXOE
CaMOYyBCTBHE, TO HayaJIbHUK OTJeNa IepeaaBall yacTb ee paborbl AHactacuu. [IpmunHoit
HEPBbIX CTOJIKHOBEHUI MEXAY COTPYAHHULAMH MOCIYKWJIN OmMOKU B padore Enensl. Tak kak
AHacTacuM TPUXOJIUJIOCH JOJEIbIBaTh HEKOTOPYH 4acTh paboTsl 3a EneHy, To oHa crana
TpeOOBaTh KayeCTBEHHOI'O U CBOEBPEMEHHOTO €€ MCIOJHeHHs. M XOTsS CBOM 3aMedaHus u
TpeOoBaHusl AHacracusi Bbickasayia Enene 06e3 cBujaerenei, Ta caenana MHUUACHT MPEIMETOM
oOcyxnenuii B otaene. KoHpuuKT mepepoc B HENpus3Hb KoOJier Apyr K Jpyry. UM ux
HEINOCPEICTBEHHBII pyKOBOJIUTEIb, PELLIUB HE JIE3Th B JKEHCKUE JIeJIa, IPU EPBON BO3ZMOKHOCTH
HOJHOCTBIO pazfieNni UX (QYHKUMU U NPEASIOKIWIT AHACTacUM 3aHATh JIpyroe pabodee MecTo B
coceqHeM oOTAene. AHacTacusi OTKa3ajlach BBINOJNHATH Apyrue (QyHKIHOHAJIbHBIE 3aladyd U
notpeboBaja, 4ToObl PyKOBOJAUTENb Nepecaani EneHy B apyroil oraern, Tak Kak MMEHHO OHa
OTJIBIHMBAET OT pa0OThl U BUHOBATa B CJIOXUBILIeHca cuTyauuu. [Ipoananusupyiite cutyanuio.
Yro 6b1 Brl cnemanu Ha mecte pykoBoautens? Kakue MeTonbl ympaBieHHs HpPEANpUSTHEM
MOYKHO UCTOJIb30BaTh? ECTb 11 OMIMOKH B pELICHUSX PYKOBOIUTENS?

Komnemenmnocmno-opuenmuposannasn 3aoaua Ne 12

[IpencraBeTe, uTo BBl paboTaeTe WHXKEHEPOM MO CTpoUTENsCTBY Ha Kypckom 3aBome KII]
uM. A. [lepurnazosa. Bam HpaButcs Bama paGota. OHa OTHOCHTCS K TEM BHAAM JICSITEIBHOCTH,



3aHMMAsIChb KOTOPBIMHU, HY’KHO IIOCTOSIHHO YYUThCSI, COBEpPIIEHCTBOBATHCA. BBl 3TO NOHMMaeTe u
YK€ J1aBHO COOMpaeTech 3aHAThCS caMooOpa3oBaHueM peryispHo. Ho moka Bam ymaercs sto
JenaTh JMIIb (parMeHTapHO — TO BBl XoauTe Ha Kypcbl, To B MHTepHETE MOCMOTpIO
uH(pOopMalLInIo, TO KHUTY nounTato. [loka He ynaercs ycieauTh 3a HOBBIMU TEHICHUUSMU B TOM
Jiene, KOTOphIM 3aHUMatock. [IpountanHoe 3a0bIBaercs, 3anmucu TepstoTcs. Kak Bam HayunThes
OBITh  OpPraHU30BaHHBIM?» Chopmynupyiite  ocHOBHble  mpaBuia 3¢ GHEeKTUBHON
CaMOOpPraHU3aLNH.

Komnemenmunocmmno-opuenmuposannasn 3adaua Ne 13

[MpexncraBbre, uro Bl paboraere mpenonaBareneM B KypckoM CTPOUTENHHOM TEXHHKYME.
[Tocne HabmroneHuii, KOTophle ObLIH clesiaHbl BaMu B XoJ1e 3aHATHH, a TaKKe JMYHBIX Oecen C
00yJarmUMUCs TIEPBOTO Kypca U 00CYXIIeHUH 0COOCHHOCTEH Habopa 00ydJaromuXcsi B HOBOM
y4eOHOM Toy ¢ JPYTrMMHU WICHAMH MEIarOorHuecKoro KOJJIEKTHBA MEeIarornuecKoro KoJuiepka,
Bbl npummi k BbIBOMY, uTO rpymma Ne2 — 3To Mano mHTepecyrommecs Oyaymien npodeccuei
JFOJTM, HE UMEIOIIe HU OOIIeH Ieli, HU UEAJIOB — CBOETO PO/A BOJILHOCITYIIATENN 03 KaKnX-
100 0053aTeNnbCTB HU TEPe] POJUTEISIMH, KOTOPbIE 3alUIaTWIIM JACHBIH 332 UX OOy4deHHe, HU
nepen JpyruMu OKpyKaromumu. V3MeHnTs HaOoOp ywammxcs He B Bammx cumax — mpuaercs
MMETH JIEJI0 C TAKUMH y4YalllUMUCA, KaKue OHM ecThb. IIpoananusupyite curyannro. Yto MOXKHO
cnenath? Kak mojBecTH yyammxcsi K NEPEOLEHKE HWMEIOIMXCS COOCTBEHHBIX IIEHHOCTEH U
KaKuM MaTCpruajioM BOCIIOJIB30BaTbCAd B BOCHUTATCIBbHBIX LCIIAX, 4TOOBI y 06y11a}01111/1x09[
IIOABUIICA BUACAJl IJIA HOI[pa)KaHI/Iﬂ?

Komnemenmnocmno-opuenmuposannasn 3aoaua Ne 14

IIpencraBeTe, uto Bel paboraere mpenoaaBaresieM B KypckoM CTpOMTENbHOM TEXHHUKYME.
B cBoeli nmpakTMke menaror HUCHOJB3YET HUCKIOYMTEIbHO WHJIMBUIYaJIbHBIH  OHpPOC
00yyaroIuxcst y JTOCKHM. Yyalluecsl y»Ke XOpOULIO 3HAIT, YyTo B TedyeHue 15-20 munHyT ux 2-3
TOBapuila OyayT OTBE4YaTh MaTe€puall TEMbl Y JOCKH, @ B 3TO BpeMs T€, KTO IPOIIET TAKYyIO ke
IPOLEAYPY Ha IMOCIEOHUX 3aHATUAX MOTYT IOJIYYUThb NEPEIBIIIKY U CIHOKOMHO 3aHMMAaThCs
cBoMMH jenamu. Te ke, KTO 0)KUJaeT CBOeH ouepean (JaBHO HE BBI3BIBAIN) OyIyT HANPSKEHHO
okuath ornpoca. [Ipoananusupyiite cutyanuto. Yto MmoxkHo caenarb? Kakue popmbl KOHTpOIIS
BBIICTSIIOT B IeAaroruke? MHAUBUAYalbHadA, TpynnoBas u  gpoHTanpHas. KakoBo  ux
npenHasHaueHne? @poHTanbHas GopMa KOHTPOJS IMO3BOJSET 3a HEOOJBIION MPOMEKYTOK
BPEMEHM NPOBEPUTH  OOJBIIOE  KOJUYECTBO  ydamuxcs. UHOuBUAYyanbHBIH  KOHTPOJIb
npelycMaTpuBaeT OoJbIIME 3aTpaThl y4yeOHOro BpPEMEHH, a IOTOMY OH HCIOJIb3YeTCs
IPEUMYILIECTBEHHO 10 OKOHYaHMU Kypca OOydeHus, Hampumep, B BHJE HK3aMeHa, KOraa OT
yuuTenst TpedyeTcss AOCTaTOYHO TOYHO BBISIBUTH ypoBeHb BiajeHus 3YH. rpynmosbie popmbl
KOHTPOJSL ~ SABISIOTCS  HEOOXOAWMBIM  CpPEACTBOM  OBJQJEHUS  ydYallUMHUCSH  y4eOHOH
KOMIIETEHIIMEH, oOecrneynBaroniel IMocie0BaTeNIbHbI Mepexo] KaxJA0ro yYeHHKa K
camokoHTpoito. Kakoe menarornyeckoe TpeOOBaHUE K BBIOOPY METOAOB MPOBEPKU U OLIEHKH
3HaHUH He COOMIOAAET B JAHHOM cilydae IpenojaBaTeinsb? J[edaTelbHOCTh yHaluXcs J0JKHA He
TOJIbKO UMHUTHPOBATh TOT WM MHOM HpOIeCcC WM CUTYaLHUIO, HO U OBITh BO3MOXHO OJMXke K
peasbHbIM YCJIOBUSM JESITeIbHOCTH, CIOCOOCTBOBATh UX Pa3BUTHUIO U BOCIIUTAHUIO.

Komnemenmnocmno-opuenmuposannasn 3aoaua Ne 15

[IpencraBbTe, uro Bbl pabotaere mpemnonaBarereM B Kypckom CTpOUTENBHOM TEXHUKYME.
IIpu BbIBEIEHMM OTMETKH 3a KypC IE€pel 3K3aMEHOM IIPEIOoaBarellb CYMMHUPYET BCE OTMETKHU
oOyJaronuxcsi, MoJlyueHHbIE MU B Ipoliecce 00y4yeHUs U BBIBOAUT cpelHee apudMeTndeckoe,
KOTOpOE SIBJISIETCS peABapUTEIbHON OTMETKOM oOyyaromerocs nepes caaueit skzamena. Kpome
TOTO, OTMETKHM CHI)KAIOTCS 3a INMaprajkd HE TOJbKO TeM O0ydJaromMMcs, KOTOpble ObLIN



3aMEYEHBl B UX HUCIIOJIB30BAaHUU, HO U cTapocTe rpymimsl. IIpoanamusupyire cutyanuro. Uro
MoOXkHO crenars?  Kakue TpeOGoBaHMsI JOKEH 3HATh IEfaror, 4ro0bl pyKOBOJACTBOBAThCS UMHU
IpU TPOBEPKE 3HAHUM M OLEHKE 3HAHUH O0OydaroluXcs? UHAMBUIYAJbHOMY IOAXONY K
IIPOBEPKE 3HAHMUN ydalIuxcs, BO BPEMsl KOTOPOrO NPENOJaBaTellb YUUTHIBAET Pa3HbI YPOBEHb
UX DPa3BUTHA, HE 3aBbINIAS M HE 3aHIDKas TpeOOBaHMMA. TIIATENLHOW MOATOTOBKE MPOBEPKU
3HAHUM JeTel, ONpeNeNeHuIo ee LeI, BUA0B U (OpM Ha pasHbIX ATalax ypoka, HOJArOTOBKE
BOIIPOCOB Ul IIPOBEPKHM 3HAHMM ydammxca. MOXKHO JM HCIOIB30BaTb OTMETKY B
BOCIIUTATENbHbIX LesAX? Yrto Obl Bbl mocoBeroBanu megarory M3MEHUTbh B €ro METOJHMKE
OLICHKM 3HaHUN OOy4YaroIIMXCS? OTMETKM CHIIKAIOTCSA 3a IIIAprajlkd HE TOJIBKO TEM
00y4aroImuMcsi, KOTOpbIe ObLTM 3aMEUYEHBI B UX MCIIOJIb30BaHUU, HO M CTAPOCTE TPYIIIBL.
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[TpencraBbre, uro Bl paboraere mpenonaBareneM B KypckoM CTpOHTETHHOM TEXHHKYME.
[IpenonaBaTens AaeT OTKPBITOE 3aHATHE A KOJUIET, IIOCJIE KOTOPOTO METOMUCT KOJUIEHXkKa
npejaaraeT BCeM MPHUCYTCTBYIOIINM Ha 3aHATHH II€[aroraM OCTaThbCsl U MPOAHAIN3UPOBATH €ro.
Yactp neaaroroB BO3pakacT METOAUCTY: HaM 3aHATHC IMOHPABUIIOCH U TaKOH OLICHKU BIIOJIHC
JOCTaTOYHO, JaBalTe JIydIlle Mo0JaroJapiuM KOJIIETY 3a TO, YTO OH IPHIJIACHI HAc K ceOe Ha
3aHATUE U TPOJIEMOHCTPUPOBAJ BCEM HaM KaK HYXHO M MOXKHO pa0oOTaTh Jake CO CIa0BIMU
yueHukamu. OcTtanbHas 4YacTh MpernojaBareield BbIpa)KaeT TOTOBHOCTb MEPEeHTH  OT
SMOIHOHAJIBHBIX OLCHOK 3aHATHA K €ro aHajinu3ly Ha HaquOﬁ OCHOBE, HO COMHEBACTCs B TOM,
CMOJKET JIM KOMIIETEHTHO BBIITOJHUTH Takoi aHamu3. [Ipoananusupyiite curyanuto. Kakue Buabl
aHajin3a ypoka (3aH$ITI/I$I) BBIACITAIOT B HeI[aFOFI/IKC? BUBI: III/II[aKTI/I‘-IGCKI/If/'I, HCI/IXOJIOFI/IHCCKI/Iﬁ,
BOCIIUTATENbHBIN, METOJMYECKHH, OpraHu3anuoHHBIA. Hackonbko OOBEKTHBHOM SBISETCS
HSMOLIMOHAJIbHAS OLIEHKA YypoKa (3aHATHA): MOHPAaBWIOCH - HE IMOHpaBUIOCh? OJTO HE
OOBEKTUBHBI KPUTEPUH, HEOOXOIUM aHAIUTHYECKHH TMOAXOA K OLIEHKE YpOKa. 3/1€Ch MOXKET
Y4aCTBOBATh «JIMYHOC» OTHOIICHUC U HC BCCrja, HAIIPpUMEP (ﬂpKOCTI) M KpaCO4YHOCTb , HAJIMYUC
MHOYECTBa HArJsIHOCTH) TOBOPUT 00 3(PPEeKTUBHOCTH ypoka. OTuero 3aBUCUT BbIOOp BUAA
aHaJIM3a ypoKa? 3aBUCHUT OT IIOCTABJIEHHOH LEJIN JUI COOPABIIMXCS CHEIUAINCTOB
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[IpencraBbre, uTo BBl paboraere mpenogaBaTeneM Ha Kadeape SKCHEpTHU3bl U YIPaBJICHUU
HeABXKUMOCTBI0O B Kypckom rocynapcrtBeHHoM yHuBepcutere. CeronHst Bel yTBepkIeHBl B
JOJKHOCTH 3aB. Kadeapoil FIKCEepPTU3bl U YIPABIEHUU HEABMKUMOCTBIO, B KOTOPOM CJIOXHUJIACh
KpUTHYECKasi CUTyalus. 3aMeHa PYKOBOJUTENS MIPOU3BECHA C LIEIbI0 pa3pelieHnss KOH(IUKTA.
KomnexktuB ¢ Bamm He3HakoM. Bel roroBurech K IepBOM BCTpedYe € IOJAYMHEHHBIMU.
[Tpoananusupyiite cutyanuio. Yto Bel Oyaere pacckasbiBath 0 cebe? Kak Bbvl opranmsyere
OnaronpusTHOE mNepBoe BledariaeHue o cedbe? Kakue paeiictBust Brl mpennpumere ¢ 1enbro
paspemienuss koHpaukTa? JlaiiTe ompeneneHue MOHATUS «KOH(MIUKT» M YKAKUTE CTPYKTYpY
KoH(MKTa. BeiGepure cTpaTeruio noBeaeHus npu KOHPIUKTE U 000CHYHTE CBOW BBIOOD.
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[Ipencrasbre, uto Bol paboTaere nHkeHepoM Mo cTpouTenscTBy Ha Kypckom 3aBone KITJ]
uM. A. [lepurnazosa. Corpyanuna 3toil opranuszaumu, Hpuna CepreeBHa KonecHukosa
paboTaeT 1o PyKOBOJCTBOM OJHOTO M TOTO K€ HauajdbHUKa yxke 11 mer. OgHaxapl ee TaBHSS
HoJpyra 3a 4YaeM CIpOCHJa, HACKOJIBbKO €l Xopomo paboTaTb cO CBOMM HadaJbHUKOM?
[Tpo3Byyan npuOIM3UTENbHO Takod OoTBeT: «BooOmie-to Huuero. OH MHe He Aocaxaaer. S
Jenaio cBoio paboty». Tornma moapyra mouHTtepecoBaiach: «Ho Thl ke paboTaemis Ha OJHOM
mecte 11 ner. Kak b1 paGoraems? Tebs korna-aHuOyap noseicsat? [loxkamyiicra, He obukaiics,
HO MHE COBEpILEHHO HE MOHATHO, KaKoe OTHOIIEHHWE MMEET TO, YTO ThI JeJaellb, K padore



¢upme». Mpuna CepreeBHa 3agymanach: «S IeHCTBUTEIBHO HE 3HAIO, XOPOILO JIK s paboTaro...
Moii HavyalbHMK HHUKOTJa CO MHOM 00 »TOoM He TroBopuT. [IpaBma, s Bcerma cumrana, 4To
OTCYTCTBHE HOBOCTEHM — y>K€ XOpolasi HOBOCTh. UTO KacaeTcsi CoAep>KaHUsl U BaXKHOCTU MOEH
paboThI, TO MPU TIpHEME Ha padOTy MHE YTO-TO HE OYCHBb BHATHO IMOSCHUIN M OOJIbIIIe 00 3TOM
peun He ObUTO. MBI C pyKOBOIWTENEM HE OCOOCHHO oOmaeMcs». Bompockl nis aHammza
cutyarnuu. Kakue nenu u ycinoBusi 3h(PEKTUBHOCTH KOMMYHHUKAIIMA MEXIAY PYKOBOIUTEIEM U
NOJAYMHEHHBIM  OTCYTCTBYIOT?  Kak  MOXHO  ompenenutb  ypoBE€Hb  BEPTUKAIbHBIX
KoMMyHUKauii? CyniecTBYIOT JM BO3MOXHOCTH JIJII BOCXOJAIIMX KOMMYHHUKAIIUM B JTAHHOU
cutyaruu? Kakum 06pazom MoxHO Oosiee 3 PEeKTUBHO MOCTPOUTH OOPATHYIO CBSI3b?
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[IpencraBere, uto Bwl pabotaere 3aB. Kadenpoil OKCIEepPTH3bl W YIPABJICHUU
HEABMKUMOCTHI0 B Kypckom rocynapctBeHHOM yHUBepcuTeTe. Uepes HeCKOJIbKO MUHYT K Bam
noibkHa mojoith Bama momuuHenHas Osbra M., koTtopyio Bbl BbI3BaIM 1O TOBOAY €€
ono3nanuii. OHa paboTaeT B yHHBEpCUTETE OOJIbILIE I'0Ja, U CBOM OOS3aHHOCTH BBINOJHSET
KauecTBeHHO. [lepBoe BpeMsi oHa ObLIa OYEHb YBIICYCHA W YaCTO MPHUXOAMIIA JaKE PaHbIIE Ha
paboty. A B mocneaHee BpeMsi Bbl cTanu 3amMeyaTh, YTO OHA OMA3/bIBACT MOYTU KaXIbIH JI€Hb.
Bbl Mornm OBl 3aKpBITH Ha 3TO IJIa3a, HO €CTh NMpodecCHOHAIBHBIC TpaBUiIa, WCIIOTHCHHS
KOTOpBIX TPeOyIOT, Impexae Bcero, ot Bac. [lapy pa3 eii Obuio caenaHo 3aMe4aHue, YTo CleAyeT
BCE YK€ BOBpPEMSI IIPUXOJUTh, XOTS OBbI, IOTOMY YTO 3TO MPOMKCAHO B TPYAOBOM JIOTOBOpe. BEI
npenynpeauin, 4ro Oyaere opopMisiTh BCE MUCbMEHHO U COCTAaBIIATH CIy>KEOHBIE 3alHUCKH 00
ee ono3nanusix. Ceronus 14 sHBaps: MpoOILIO JBa Mecslla C TOr0 MOMEHTa, Kak Bwl caemanu
3ameyanue. Torga coTpynHuia coriacuiach ¢ Bamu u mooOGeriana, 4To CUTyalusi U3MEHUTCS.
Ho Bce ocranocsk Tak xe. [[is ceronusmHero pasroBopa Bel coOpanu gaHHbIE 00 € OMmo3JaHmsIX
(trabmuua 1). Kpome Toro, Bel mnaHupoBany MOBBIIATE €€ B JOJDKHOCTH, HO TeMeph AyMaerte,
CJIeYyeT JIK 3TO JIeIIaTh.

Tabmuna 1. - I'paduk ono3manuii Onbru M.

Hara Jlennb Heaenu Ono3nanus
12 HOs10pst [Iaranna 12 MunyT
22 Hos10ps Bropauk 22 MUHYTBI
30 HOAOps [lonenenpHUK 19 MunyT
6 nexalps BropHuk 14 Mmunyt
11 suBaps Cpena 15 munyT
13 auBaps [Iaranna 12 MunyT

[Ipoananusupyiite curyauuto. HyXHO 1M yduThiBaTh (AKT OMO3JaHMH, NPUHUMAs
pellIeHre O MOBBIIMIEHUH COTpyAHUKA B JoikHOCTH? CocTaBbTe IJIaH Oece/ibl C COTPYAHULEH.
Kakue nenarornueckrue METO/ bl BO3IEHCTBUSA MOYKHO UCIIOJIB30BATh B 9TOW CUTyaluu?

Komnemenmnocmno-opuenmupoeannas 3adaua Ne 20
IIpencrasbre, uro Bel paboTaere nHxkeHepoM o crpouTenscTBy Ha Kypckom 3aBone KII/]

uM. A. JlepurnazoBa. Bam mpezactosiT nmeperoBopsl, oueHb BaxkHbIe 1715 Bac, ¢ mpencraButenem
Jpyroil GpupMBI MO MOBOJY 3aKIIOUEHHs jaoroBopa. B nauane Gecensl Bbl Buaute, uto Bain




napTHEp HACTPOEH OJylarokenaaTreinbHO U MOITOMY SMOIMOHAIBHO «pPACHHCHIBACTE» €My BCe
IpeuMyllecTsa Bamero ¢ HUM COTpyAHHYECTBa, CONPOBOXKJas Bamry peds sHEpruvHbIMHU
xectamu. Ho 3areM Bbl oTMedaere, yTo mapTHEpP MPUHUMAET «3AKPBITYIO» 1103y — CKPEIIUBAET
PYKH Ha TpyAM U, BbICKa3blBas CBOE MHEHME IO JJaHHOMY BOIpocCy, u3beraer cMoTpers Bam B
rinaza. [Ipoananmsupyiite curyaruio: 1. Uro o3Hauaer manHas mo3a? 2. KakoBa MOXeT ObITh
NpUYMHA Takoro nosefenus naptHepa? 3. Kakue netictBust Bol mpeanpumere?
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[IpencraBwTe, uTo BhI paboTaere nHKeHEpPOM IO cTpouTenbcTBY Ha Kypckom 3aBoge KIT/]
uM. A. [lepurnasosa. Bbl uyBcTByeTe, UTO HAMEUEHHBIE Ha JEHb Jieaa Brl He ycnieBaere caenaTh
BoBpeMs. [lomMumMO TOro, 4To y)K€ BBINOJHEHO, €HI€ HYXHO IPOBECTH COBEIIAHUE C
PYKOBOIUTENSIMH ~ TOJpa3/eieHuii, 3aka3aTh OWJIEThl Ha CcaMoJieT Ui MPeICTOsIeH
KOMaHJAMPOBKHU, CAENaTh 3aKa3 Ha MOCTaBKY TOBApPOB U BCTPETUTHCA C PabOUYMMHU IO MOBOAY
BHEJIPEHUS B IPOU3BOJICTBO HOBOM TexHosoruu. Ilpoananusupyiire cutyanuto. Cranere nu Bol
cTapaTbCsi Bce ycmerhb chenatb camomy?  Ilepemopyunte nu kakue-HHOyAb Jela CBOUM
noaunHeHHbIM? Ecim na, To kakue u komy? Yto Bel nepenecere Ha qpyrue aHu?
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[IpencraBbre, uro Bol paboraere npenogaBateneM B mkoie Ne 20 r. Kypcka. K Bam nHa
KOHCYJIbTAIMIO TMPHIIJIa MaMa CEMHALIATUIICTHETO ChIHA, KOTOpash CYUTala, YTO CHIH IJIOXO K
HEell OTHOCHUTCS, U3-3a YEro MEKJy HUM U MaTepbl0 MPOUCXOUIN OCTOSIHHBIE KOHPIUKTBI. OH
MO3JHO BO3BpAIlajCs JAOMOW, WTCHOPUPOBAJ €€ 3aMeuaHuss U TPOChObI, MHOIO BpEMEHU
IPOBOJWII C JIIOABMHU, KOTOPHIE €ii COBCEM HE HPaBWIMCH. JKEHIIMHA MOMPOCHIIA CIEIHAINCTa
MOTOBOPUTH C CBHIHOM, CUWTasi, YTO HAa HEro JOJHKEH IOBIUATh AaBTOPUTETHBIM YENOBEK,
npodeccuonan. OHa ckaszana, 4To y Hee ciaboe cepille, U Jajblle OHa MPOCTO HE BBIACPKUT
sToro npotuBocTosiHus. Konduukronor cornacuics Ha ee mpocb0y, €CI OHA MPUBET MOJIOIOTO
yenoBeka Ha npueM. OneHuTe AeWCTBUS KOH(IUKTOIOra C TOUYKH 3PEHUS MPOoQecCHOHATBHBIX
ATUYECKUX HOPM U TPaHHUI] TPO(PECCUOHATBHON KOMIETEHTHOCTH.
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[IpencraBere, uTo Bl paGotaere wumxenepom no crpoutensctBy Ha Kypckom 3aBome KIT/
uM. A. Jlepurnaszoa. C Bamu BMmecte B ogHoM otiene paboraer MBanoB A.M. OH uenoBek
BO30Y/IMMBIH, CKJIOHHBII K NPEYBEIMYEHHUIO U JOAYMBIBAaHHIO (PAKTOB, JIOOUT KPUTHKOBATh
OKPY’KaIOIIKX, MPUIUPAECTCS K MejaodyaM. EMy HpPaBUTCSA KOMaHAOBaTh APYTMMH, IPU 3TOM OH
JIETKO BMAJaeT B THEB, JOJIIO MOMHHUT OOHJbl. MHE MPUXOAUTCS C 3TUM YEJIOBEKOM TECHO
B3aMMOJIEICTBOBATh MpU pEHIeHUH NpodecCHOHANbHBIX 3a1ady. Kak MHe HyXHO ce0dsl BecTH,
4yTOOBI Halle B3auMoJeicTBHE OBUIO 0ojee KOHCTPYKTHBHBIM?» OmpenenuTe akIeHTYaluio
xapaktepa MBanoBa A.M. Kakas crparerusi moBeieHHs €ro KoJulerm OyJeT crnocoOCTBOBATH
6oJiee ONTUMAIBLHOMY B3aMMO/ICHCTBHIO C TAKUM YEJIOBEKOM?
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[Ipencrasere, uTo Bl pabotaere wumxenepom no crpoutensctBy Ha Kypckom 3aBome KIT/
uM. A. lepurnasosa. Kondaukrosor, paboTaromuii B OpraHu3aiuy, MpoBesl B MPOU3BOICTBEHHOM
KOJUIEKTUBE HCCIEAOBAaHHWE YAOBICTBOPEHHOCTH COTPYAHUKOB paboroil. OpraHuzanus
nepekuBaia KPU3UCHBIA TEPUOMA, JIIOIW ObUIM OOECIIOKOCHBI, BBIABIJINCH TMPOOJIEMBI, Ha
KOTOpPBIE PYKOBOJICTBY HY)XHO OBLIO pearupoBaTb. Pe3ynbTaThl TECTHPOBAHHS IOKa3alu
BBICOKMH YPOBEHb HEYJIOBJIETBOPEHHOCTH COTPYIHUKOB MO LEIOMY psay IOKazaTeneil. Y3HaB



pe3ynbTaThl JIUATHOCTHKH, PYKOBOAHWTENh TOMPOCHI KOH(IMKTONOra B IEISIX MOPaibHO-
MICHXOJIOTHYECKOW CTa0MIIN3aIllu CUTYAIlMH B KOJUICKTUBE MPEICTABUTH IMOTYMHEHHBIM JTaHHBIE
B JIyYIlleM CBETe, YeM OHU Obuln Ha caMoM Jene. KOHQIMKTOIOr BBIMOJIHHUI TPOCHOY
PYKOBOJIUTEIIS.

Onenute neHCTBUS KOHQIMKTOJIOTA C TOYKU 3pEHUS MPO(ECCHOHANBHBIX ITHUYECKUX
HOPM U TPaHHIl NPOPECCUOHATHPHON KOMIIETEHTHOCTH.
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[IpeacraBeTe, yTo BBl paboTaeTe wumkeHepoM o cTpouTelibeTBY Ha Kypekom 3aBome KITJ]
uM. A. JlepurnasoBa. Ha KOHCYNBTanuio K KOH(IMKTOJIOTY TPUIIIIA XKEHIMHA, KOTOpasi XOTea
MPEKPATUTh JUIMTEIbHBIA U TPYIHBIM KOHGIMKT CO CBOMM HayalbHUKOM. HauanbHHUK ObLI
TUPAaHOM, @ OHA YYBCTBOBaJa ceOsl MOMMaHHON B JIOBYWIKY >kepTBoi. Ciymias ee HUCTOPHIO,
KOH(JIMKTOMOT ObUI TMEpPEeroJIHeH COYYBCTBHEM K HEW U HEroJl0OBaHHEM B aJpec ee
pykoBoauTelis. BeicnymiaB kiMeHTKY, OH cka3ai: «f Bam nomory. f Hayuy Bac nelicrBoBath
Tak, 4ro Bam HayanbHUK OyIeT BBIHYKIEH YBOJIUTHCSA, MOTOMY YTO TaKUM KaK OH Helb3s
paboraTh ¢ oapMuy». OneHuTe AelcTBUS KOHQIMKTOIOTa ¢ TOYKU 3PEHUs MPOPECCUOHANbHbBIX
ATUYECKUX HOPM U IpaHuil MpodeccnoHaTbHON KOMIIETEHTHOCTH.

Komnemenmnocmno-opuenmuposannas 3aoaua Ne 26

[IpeacraBeTe, yTo BBl paboTaeTe wumkeHepoM mo crpouTenseTBY Ha Kypcekom 3aBome KITJ]
um. A. JlepuriazoBa. B HameM KOJUIEKTHUBE €CTh MOKUJIAS KEHIIMHA, OYCHb peMTruo3Had. JKemas
CBOMM KoJjuleram Jo0pa, OHa CTapaeTcsl KaKk MOXHO Yalle TOBOPUTh C HUMU Ha PEIUTHO3HbBIE
TEMBI, YTO BBI3BIBACT Y HUX HEJIOBKOCTH M paszjpakeHne. Hambosiee OTKPOBEHHBIC KOJUICTH YKE
TOBOPHJIM €l O TOM, 4TO He XOTenu Obl Ha paboTe 00CykIaTh BOMPOCH BEPHI, UTO 3TO JTUYHOE
JIeJI0 Kakoro yenoBeka. Ho aTa jkeHIuHa pooiKaeT BECTU ce0s MO-MIPEKHEMY, CUUTas, YTO
MOCTYINAeT MNpaBWIbHO». Kak HaydyuThCs TEPIUMO OTHOCUTBHCS K 3TOMY 4enoBeky? Kakxas
CTpaTerus MoBEJICHUsI COTPYTHUKOB B JTAHHOU CUTYyaIlMH OYAET KOHCTPYKTHBHOM?
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[IpencraseTe, uTo BBl paboTaeTe wumkeHepom o crpoutensetBy Ha Kypekom 3aBome KITJ]
uMm. A. lepurnazosa. Kondnukronor, paboTtatomuii B opraHu3aiim, NpoBel B IPOU3BOACTBEHHOM
KOJUIEKTUBE COLIMOMETPUYECKOE HCCIEJOBAaHUE, KOTOPOE IO3BOJSIO BBIIBUTH COLMAIBHO-
NICUXOJIOTUYECKUN CTaTyC U  MEXKIUYHOCTHBIE IIPEANOYTEHUS KAXKIOTO COTPYAHMKA.
PykoBoauTens opraHu3zanuy HHTEPECOBaAI OJUMHEHHBIN A., KOTOPBIN MMOJIB30BAICSA JOCTATOYHO
OOJNBIIMM aBTOPUTETOM B KpYry CBOMX KOJUIEI M OKa3blBaJl BIUSHUE HAa HMX MHEHHE.
PykoBonuTens mompocusi KOH(IIMKTONOra MPEeIOCTaBUTh €My JAaHHbIE 00 ITOM COTPYIHHKE,
MIOCKOJIBKY CUMTAJl, YTO €r0 BIUSHHUE HA IPYIrUX HOCUT HE COBCEM IIO3UTUBHBIN XapakTep, U
Jla)ke MHOTJAa MOJpPHIBAET aBTOPUTET PYKOBOJCTBA. Mcxonsd U3 MHTEpecoB Jena, KOHPIMKTOIOT
NPEOCTaBHII PYKOBOAMTEIIO 3alpaliuBacMyto HHPOPMALHUIO.

Onenute nedcTBUS KOHQIMKTOJIOTAa C TOYKU 3peHUsl MPO(EeCCHOHANBHBIX ATHUECKUX
HOPM U TpaHMIl TPOpeCCHOHATBHON KOMIIETEHTHOCTH.
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[IpencraBere, uTo Bl pabotaere wumxenepom no crpoutensctBy Ha Kypckom 3aBome KIT/
uM. A. JlepuriazoBa. K KOHQIHKTOJIOTY 3a KOHCYJIbTAIlMEH 00paTuiack Moso/as mapa. JKeHarsl,
JKUBYT BMECTE€ C pOAHUTENSIMH Myxka. B Oecele BBICHSAETCS, UYTO CBEKPOBb HEBECTKY
HEB3/TIO0MIa, TIOCTOSIHHO TIPOBOIMPYET KOH(MIWKTHI TO PA3IUYHBIM TOBOJIaM. BrlsicHeHUe
MoIPOOHOCTEN MPOTEKAHUSI KOH(IUKTOB MEXAY IBYMs >KCHIIMHAMHU MOKA3aJi0, YTO TOTBITKU



KOHCTPYKTUBHO pa3peliuTh CHUTYalMI0 pe3yiabTara He JaBadd.  Torma KOHQIJIUKTOJIOT
IIOCOBETOBAJI MOJIOJOKEHAM IIOMCKAaTh BO3MOYKHOCTB JKMTh OTHEIBHO OT pomutened. OueHure
NPEUIOKEHUE CIICIUATUCTAa C TOYKU 3PEHUST MPOPECCHOHATBHBIX STHYECKUX HOPM W TPaHHMIL
po¢eCcCHOHATBHON KOMIETEHTHOCTH.
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[IpencraBere, uyto Bbl pabortaere 3aB. Kadempol 5SKCHEPTU3BI U YIPaBICHUS
HenBwxkuMocteio B KI'Y. B kosektuBe, KOTOpbIM Bbl pyKOBOAMTE  HEJABHO MOSBHIICS
COTPYAHHUK, KOTOPBIM y MHOTHUX BbI3bIBAeT pazapakeHue. OH O4eHb CaMOYBEPEHHBIN YEJIOBEK,
SIBIISICTCSL TIPUATEIIEM TUPEKTOpPA U CBIHOM OOTaThIX POIUTENCH, a B HAIIEM OTJEJe OCHOBHYIO
MaccCy COCTaBIISIOT JIFOJIM HE OYEHb BBICOKOTO JocTaTka. OH BEXIIMB, XOPOILIO 3HAET CBOE €O,
HO 3TO HE MEHSET OTHOIIeHHe K Hemy. OH Kak- OynTo «Oenas BOpOHA», W MOYTU KaKIBIA €ro
MOCTYIIOK HHTEPIPETUPYETCS B KOJUIEKTUBE HEraTUBHO». Kakue nelcTBUS PYKOBOIUTENS
OT/lela M HOBOTO COTPYAHHKA OyIyT CIOCOOCTBOBaTh HATAKWBAHUIO OJIAronpHUsTHON
MICUXOJIOTHYECKOH aTMoc(epsbl B TPYI0BOM KOJIJIEKTUBE?
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[IpencraBere, uro Bbl paboraere 3aB. kadenpoil dKCHEPTH3BI W YIPABICHUS
HensmwkuMocTeio B KI'Y. B Bamem komnektuBe paboraer H.II. Ona craparenpHa, XOpoIio
3HaeT CBOK paldoTy, XOTs paboTaeT Ha ITOM MecTe HeaaBHO. [IpoOiieMbl BO3HHMKAIOT TOT/A,
KOoraga HY’XHO BBIIIOJIHATH OTBECTCTBCHHBIC 3alaHUSA. H.IIL NpeaAIouIuTacT oo He y4aCTBOBATh B
3TOM, MO0 y4acTBOBATh MUHUMAJIBHO. JTO CBS3aHO C TEM, YTO OHA OYECHb MEPEKUBAET, €CIU
YTO-TO HE MOJyJaeTcsi, OOMTCS TMOJABECTH WM pa3odapoBaTh Koyuier. CHTyanusi ycyryomnseTcs
TEM, YTO KOJUICKTHB B OCHOBHOM MYyckoi, a H.I1. poJjoM M3 Kakux-TO FOKHBIX 00JIACTEH, TIe
TPAAUIUOHHO KCHIIHWHBI IIPU3HAIOT IIPAaBO IMMPUHATHA OTBETCTBCHHBIX peHIeHI/Iﬁ 3a My’XKUYWHaMMU.
[ToBenenue H.II. y)xe HauMHAET BHI3BATh HEIOBOJIBCTBO, BEIb B TPYIOBOM KOJUIGKTHBE y HAC BCE
paBHbl. Kak Ham ciemyer BecTH cebst B 9Toi cutyanuu?» Kakas crparerust moBeaeHus: Kojuier
Oyzer crocoOCcTBOBaTh OoJice ONTUMAILHOMY IpodeccrHoHaIbHOMY B3aumoercTeuio ¢ H.I1.?

IIkana oueHMBAHUSI pellleHUs KOMIETEHTHOCTHO-OPMEHTHMPOBAHHOH 3ajayu: B
COOTBETCTBUU C JICHCTBYIOIIEH B YHHUBEPCHUTETE OAJUTbHO-PEHTHHTOBOW CHCTEMOW OIICHHUBaHUE
pe3yabTaTOB IMPOMEXKYTOUHON aTTecTaluu OoO0ydarolmxcs ocyllecTisercs B pamkax 100-
O0aJUTbHOM IIKadbl, HpPU OSTOM MAKCUMAJIbHBIH Oa/ul MO MPOMEXYTOUYHOM aTrTecTaluu
oOyyaromuxcs 1o o4Hoi popme oOydeHus cocranisger 36 6aIoB, O OYHO-3A0YHOM U 3a04HOM
dopmam oOyuenust — 60 (yctanosineHo nosioxxenuem I1 02.016).

MaxkcuManbHOE KOJIHUYECTBO OasioB 3a pelIeHHEe KOMIETEHTHOCTHO-OPUEHTUPOBAHHOM
3aga4u — 6 0aJUIOB.

EaJ'IJ'I, HOJ'Iy‘ICHHBIﬁ O6y‘laI-OH_[I/IMC$[ 34 PCUICHHUC KOMHeTeHTHOCTHO'OpHeHTHpOBaHHOﬁ
3ala4ui, CYMMHPYECTCA C 68.J'IJ'IOM, BLBICTABJICHHBIM €MY I10 PE3yJIbTaTaM TCCTUPOBAHMUA.

OO0muit 6amn Mo MPOMEXKYTOYHOM aTTECTAllMM CyMMHpPYETCs ¢ OalljiamMu, MOTYyYeHHBIMU
00yJaromuMcs 10 pe3ynbTaTaM TEKYIIEro KOHTPOJS yCIIeBaeMOCTH B TEUEHUE CEMECTPA; CyMMa
0alJIOB MEPEBOAUTCS B OLICHKY IO AMXOTOMUYECKOW IIKaje (A7 3aueTa) WiId B OLEHKY IO 5-
OarIpbHOM MIKae (715 PK3aMeHa) CIeAYIOIUM 00pa3oMm:



CoorsercrBre 100-0a1bHON U AUXOTOMHAYECKOM IIKaJ

Cymma 6annos no 100-b6annvrou wixane Oyenxa no OUXomomMu4eckou wKaie
100-50 3a4YTEHO
49 u menee HE 3a4TEHO

CoorsercrBue 100-0au1pHOM U 5-0a/IbHON KA

Cymma 6annos no 100-oannvrotl wikane Oyenka no 5-6annvbHoU wKane
100-85 OTJINYHO
84-70 XOpOIIO
69-50 YIOBJIETBOPUTEIIHHO
49 u menee HEYJOBJIETBOPUTEIBHO

Kpumepuu oyenueanus pewienus KomnemeHmHuocmHo-0pUeHmMUpo8antoil 3a0auu:

6-5 0a/JI0B BBICTABIISIETCS OOYYAIONIEMYCs, €CJIM pEeIICHUE 3aauyd JEMOHCTPUPYET
rIyOOKOe TOHMMAaHHE OOyYaroIUMCs TMPEAJIOKEHHON NpoOleMbl W Pa3HOCTOPOHHEE ee
paccMoTpenue; cBOOOIHO KOHCTpyHUpyeMas paboTa MpeacTaBIsieT co00i IOTHIHOE, SICHOE U TIPH
9TOM KpaTKoe, TOYHOE OMNHCAaHHME XOJa peleHus 3agaud (MOCiIeA0BaTeIbHOCTH (WK
BBIIIOJIHEHUS]) HEOOXOMUMBIX  TPYAOBBIX JeHCTBHI) ©  (OPMYIMPOBKY JOKAa3aHHOTO,
MPAaBUJIBHOTO BBIBOJA (OTBETA); MPU ATOM OOYYAOIIUMCS MPEIJIOKEHO HECKOJIbKO BapHUaHTOB
pelIeHus] WM OpPUTHHAIBHOE, HECTaHIapTHOe pemieHue (wiu Hambonee 3(ddexkTuBHOE, WM
HauboJsee palMoHANbHOE, UM ONTUMAIIBHOE, UM €UHCTBEHHO NMPAaBUIBLHOE PEILICHUE); 3a/1a4ya
pelleHa B yCTaHOBJIEHHOE MPEN0/1aBaTeIeM BpeMs WIH C ONEPEKEHUEM BPEMEHH.

4-3 Ganna BBICTABIsIETCS OOy4aloOUIEeMyCs, €CIIM pEelIeHHE 3aJadyd JAEMOHCTPHUPYET
NOHMMAaHHE OOYyYaroUIMMCs MPEAJI0KEHHOM MpoOJIeMbl; 3a/lada pellieHa TUIIOBBIM CIOCOOOM B
YCTaHOBJICHHOE IpernojaBaTesieM BpeMsi; UMEIOT MecTo o0mmue (ppasbl u (WIK) HECYIIECTBEHHbIE
HEJI0UETHI B ONMKMCAHUH XO/a petieHus 1 (Win) BeIBoJa (OTBETA).

2-1 Oanja BBICTABISCTCS OOYYarOMIEMYCS, ©CJIM pEIICHUE 3aJadd JIEMOHCTPUPYET
MOBEPXHOCTHOE MOHUMaHKHE 00yUaroIMUMCs MPEeASI0KEHHOM MPoOIeMBbl; OCYIIECTBIEHA MOMBITKA
11a0JI0HHOTO pEIlIeHus 3a/1a4, HO MPU €€ PeUIeHUH AOMYIIEHbl OIIMOKU U (MJIM) MPEBBIILIEHO
YCTaHOBJIEHHOE IIPENIOAABATEIEM BPEMS.

0 ©OayuloB BbICTaBisieTCs OOyyaroieMycs, €CJIM pelIeHHe 3a7aydl JIEMOHCTPUpPYET

HEMIOHUMAaHHWE OOYyYalomUMCS TPEII0KEHHOW TpoOJaemMbl, U (WJIM) 3HAYUTEIHHOE MECTO
3aHUMAIOT 001IMEe (Ppa3bl U TOJIOCIOBHBIE PACCYXKIACHUS, U (MJIN) 3a/1a4a HE pelieHa.



