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1 OEHOYHBIE CPEACTBA JIAA TEKYHIIEI'O KOHTPOJIA YCIIEBAEMOCTHU
1.1 TEMbI PE@QEPATOB

Tema 1. IlpaBoBoe peryjiupoBaHue NPea0CTABJICHUSA TOCTHUHUYHBIX YCJayr B P@.

1. HopMaTuBHO-1IpaBoOBasi OCHOBA MPEJOCTABICHUS TOCTUHUYHBIX yCIyr B PO.

2. ACTOYHUKM TIPaBOBOTO PETYJIUPOBAHHUS OTHOIICHUN IO OKA3aHUI) TOCTUHUYHBIX
YCIIYT.

3. IlpaBuna nmpeaocTaBieHUs] TOCTUHUYHBIX ycayT B POD.

4. Tlopsimok mpea0CTaBICHUSI TOCTUHUYHBIX YCIIYT.

5. 3akonoaarenbcTBo PD 06 ocHOBax TYpUCTCKOM JAESTEIHHOCTH.

Tema 2. IlpaBa norpeduTes el B rOCTUHUYHOM OU3Hece.

1. IlpaBo morpeduTesneit Ha HHPOPMALIHUIO.

2. IlpaBo moTpeduTeneit Ha CBOOOTY BBIOODA.

3. IlpaBo motpebuTens Ha 6€30MaCHOCTh YCIYTH.

4. TlocneacTBUS HApyIICHHS TIPAB MOTPEOUTEIICH.

5. ®yHKIMH, TOTHOMOYUS, KOMIETEHIUS OPTraHOB IO 3alUTE MPaB MOTPEOUTENEH.

Tema 3. IIpaBunia npeaocTaB/ieHUs TOCTHHHYHBIX yCJIyr B PO,

1. «[IpaBuna mpeaocTaBiIe€HUs TOCTUHMYHBIX ycayr B Poccuiickoin ®enepaunm» Kak
OCHOBHOM IPaBOBOM aKT PEryIaMEHTALMU TOCTUHUYHOU 1E€ATEIbHOCTH.

2. Ilopsanok 1 ycioBus MPEAOCTABICHNS] TOCTUHUYHBIX YCIIYT.

3. JIoroBOpHI B TOCTUHUYHOM OM3HECE: MOHSATHE U BUIBL.

4. OTBETCTBEHHOCTb UCIIOJIHUTEIIS U TIOTPEOUTEIIS.

5. Bo3memienne mnorpedutenem ymiepba B ciydae YTpaThl WM TOBPEXKACHUS UM
UMYIECTBA TOCTUHUIIBI,  TAK)KE OTBETCTBEHHOCTDh MOTPEOUTENS 32 MHBIE HAPYIICHHUS.

Tema 4. Cepruduranusi roOCTHHUYHBIX YCJIYT.

1. IlonsiTHE, TPaBOBBIE OCHOBHI CEPTU(UKALIMU TOCTUHUYHBIX YCITYT.

2. Oco0eHHOCTH CepTHU(PHUKAIUU TYPUCTCKUX YCIYT U YCIYT TOCTUHULL.

3. Coneprxanue 10OPOBOIBHON cepTU(UKALMN TYPUCTCKUX YCIYT U YCIYT TOCTHHHLI.
4. Knaccudukauuy roCTUHUIL U IPYTUX CPEJCTB pa3MEIECHUSI.

5. MexayHapoHast aTTeCTalusl TOCTUHULL.

IlIkana ouenusanusn: 100 GamanHas.

Kpumepuu oyenueanus:

85-100 6an0oB (MM OLEHKA «OTJIMYHO») BBICTABIAETCS OOydaromeMycs, €Cid TeMa
pedepaTa packpbiTa MOJTHO W TITyOOKO, IPH 3TOM YOCAMTEIbHO W apryMEHTHUPOBAHO H3JIOKEHA
COOCTBEHHAs! MO3MIIMS aBTOpa M0 pacCMaTpPUBAEMOMY BOIIPOCY; CTPYKTypa pedepara JIOTHUHA;
U3Y4E€HO OOJIbIIOE KOJMYECTBO AaKTyalbHBIX HCTOYHUKOB, TPAaMOTHO CJEJaHbl CCHUIKM Ha
UCTOYHUKH; CAMOCTOSATENIbHO TMOA0OpaH SpKUH  HWJUTIOCTPATUBHBIA ~ MaTepual; CHelaH
000CHOBaHHBIN yOCIUTEIBHBIN BBIBOJI; OTCYTCTBYIOT 3aMeUaHus 1o oopmieHuto pedepara.

70-80 GannoB (WM OLEHKA «XOPOILIO») BBHICTABISETCA OOYydYaroLIEMyCs, €ClId TeMma
pedepara packpbiTa TMOJHO U TIIYOOKO, CHelaHa MOMbITKA CAMOCTOATEIHLHOTO OCMBICICHUS
TEMBI; CTPYKTYypa pedepara JOruyHa; U3y4eHO JOCTAaTOUHOE KOJIMYECTBO UCTOYHUKOB, UMEIOTCS
CCBUJIKM Ha UCTOYHUKH; MPUBEJCHBl YMECTHBIE IPUMEPHI; ClieJaH 00OCHOBAHHBIN BBIBOJ]; UMEIOT
MECTO HE3HAYUTEIbHbIC HE0UETHI B COJepKaHUU U (MIn) ohopMIIeHUH pedepara.

50 6asnoB (MM OLEHKA «yAO0BJIETBOPUTEIbHO») BBICTABIIAETCS 00YyYaroMIEeMycCs, eclin
Tema pedepara pacKpbiTa HEMIOJIHO U (MIIM) B U3JIOKEHUH TEMbI UIMEIOTCS HEJIOYEThI ¥ OIIMOKH;
CTpYKTypa pedepaTta JOrHYHA; KOJUYECTBO M3YUYEHHBIX MCTOYHHKOB MEHEE PEKOMEHIYyEeMOTO,



C/IeNaHbl CCBUIKM Ha HWCTOYHUKH; TPHUBEIEHBI OOIIME NPUMEpbI;, BBIBOJ CHAENaH, HO HMEET
INpPU3HAKA HENOJHOTHl M HETOYHOCTH; MMEIOTCS 3aMeuaHuss K COAEpKaHMIO U (WJIH)
oopmienuro pedepara.

1-40 6ansi0oB (WM OIICHKA «HEYAOBJIETBOPHUTENbHO») BBICTABIISCTCS OOyYarOIIEMYCs,
€Cliu cofiep)kaHue pedepaTa MMEET sSBHbIE NMPHU3HAKHM IlarMara ¥ (WiM) tema pedepara He
packpeiTa ¥ (WJIM) B H3JIO0KEHHH TEMBl UMEIOTCS TpyOble OmuOKW; MaTepuanl He
CTPYKTYPUPOBAH, H3JaraeTcs HEMOCIeOBaTeIbHO W COMBYMBO; KOJIMYECTBO H3YyUEHHBIX
UCTOYHUKOB 3HAUMTEIbHO MEHEE PEKOMEHAYEMOro, HEMpPaBUJIBHO CHAENaHbl CCHUIKM Ha
UCTOYHHKA MJIM OHU OTCYTCTBYIOT, HE NpPUBEICHBI NpPUMEpPbl WM MPUBEICHBI HEBEPHBIC
IPUMEpPBI; OTCYTCTBYET BBIBOJ WJIM BBIBOJI PAaCIUIbIBYAT U HEKOHKpETEH; odopmieHre pedepara
HE COOTBETCTBYET TPEOOBAHUSIM.

1.2 BOITPOCHI H 3A]JAHUA B TECTOBOH ®OPME
Tema 3. IIpaBunia npeaocTaBjieHUsi TOCTHHHYHBIX ycJayr B P®

1. K npuHOMnaM npeInpuHUMATEIbCKOM JesITeIbHOCTH He OTHOCUTCS MPHHIIHUII:
a) 3aKOHHOCTH ¥ 9KOHOMHYECKOH CBOOO/IBI;

6) MHOrooOpa3us, paBEHCTBA U 3aIUTHI BceX (HOpM COOCTBEHHOCTH;

B) €IMHOTO YKOHOMHYECKOTO IIPOCTPAHCTBA HA TeppUTOpHH PD;

I') TOCY/IapCTBEHHOW TapaHTUH B YCIIEXE MPEANPUHIMATEIHCTBA.

2.0pran ucHOJHHUTeNbHOH BJacTH P®, ocymecTBIsAOMNA pPerucTpanuo
HHIMBHUAYAJbHBIX NPEANPHUHUMATEICH H IOPUIHYCCKUX UL

a) MunucrepctBo 1octuiuu PO;

0) MuHHCTEpCTBO BHYTpPeHHUX Jien PO;

B) MUHHCTEPCTBO TpyAa U COLIMAIBHOTO pa3BUTUs PD;

r) Coro3 npeanpuHuMaTeneit Poccun.

3. be3 JonoJHUTENBHOM OIJIaThl TOCTUHUYHOE MPEANPUITHE MPETOCTABIISIET CIAEAYIONINE
BU/JIbI YCIYT (HA30BUTE HE MEHEE JBYX)

4. Kontponb (Haa3op) 3a BbIOJHEHHEM [IpaBuil mpenocTaBiIeHUs TOCTUHUYHBIX YCIyT
OCYLIECTBIIAET

5. YcTaHOBUTE COOTBETCTBHUE:

1. Obs3bIBaIOIINE aIMUHUCTPATUBHO- A) BbIpaxaeT BO3MOXHOCTb CyOBEKTa

IIPaBOBBIE HOPMBI TOCTUHUYHOU JI€ATENbHOCTH JEHCTBOBATH B
paMkax TpeOOBaHMI JaHHON HOPMBI IO
CBOEMY YCMOTPEHHUIO

2. 3anpeniaromye agMUHUCTPATUBHO- b) 00ecreynBaoT c IIOMOILIBIO

IIPaBOBBIE HOPMBI COOTBETCTBYIOIIUX CPEICTB BO3ACHCTBUSA
JOJIKHOE MIOBE/ICHUE Y4aCTHUKOB
YIPaBIECHYECKMX OTHOUICHUH

3. Y0JIHOMOYHBAIOIIINE B) MPEINUCHIBAIOT COBEpIIAThH

aJIMMHHUCTPATUBHO-IIPABOBbIE HOPMBbI OIpeieICHHBIE NENCTBUS

4. CTUMyJIHUpYIOIIKNE aAMUHUCTPATUBHO- I MpeayCMaTpUBaIOT 3ampeT Ha

ITPaBOBbIE HOPMBI COBEpUICHHE TEX WU U UHBIX JEHCTBU.

[IIxaga oneHuBanuA: 5 oajaanLHas.
Kputepun onenuBanus:



Kaxnp1if Bonpoc (3a1anue) B TeCTOBON (hopMe OILIEHUBACTCS 110 TUXOTOMUYECKOM HIKaJIe:
BBIIOJIHEHO — 1 0aji, He BeImoaHEeHO — 0 0aJIIoB.

[Tpumensiercs criemyromnias mIKana nepeBojia 0auaoB B OLIEHKY 10 S-0ayibHOMU IIKaje:
4-5 0aJ/J10B COOTBETCTBYIOT OIIEHKE «OTIUYHOY;

3-4 62,1710B — OLIEHKE «XOPOLIO»;

2-3 0a/JIOB — OLICHKE «YJIOBJIIETBOPUTEIHHO;

1 6a)11 1 MeHee — OLICHKE «HEYIOBIETBOPUTEILHOY.

1.3 KOHTPOJIBHBIE BOITPOCBHI K IPAKTUYECKOMY 3AHATHUIO

Tema 1. IIpaBoBoe peryJupoBaHne NpeA0CTaBJICHUSI TOCTUHHYHBIX ycayr B PO,
1. 3akoHOAATENBHBIE OCHOBBI TOCTHHUYHOIO CEPBHUCA.

2. 3akoHoaTenbCTBO PD 0 perynmpoBaHuy KayecTBa YCIYT TOCTHHUYHOTO On3Heca.
3. IlpaBuna npeaocTaBieHUs] TOCTUHUYHBIX yCayT B POD.

4. 3akoHonatenbcTBO P 00 0OCHOBAX TYPUCTCKOMN JEATEIBHOCTH.

Tema 2. IIpaBa norpeduresneil B roCTHHHYHOM OHM3Hece.

1. IIpaBo moTpeduTeneit Ha HHGOPMAIHIO, HA CBOOOTY BHIOODA.
2. [IpaBo noTpeduTens Ha 6€30MaCHOCTh YCIYTH.

3. [TocnencTBust HapyIIEHUS MPaB MOTPeOUTEINEH.

4. Oprassl 110 3aIIUTE MPaB MOTpeOUTENEH.

Tema 3. IIpaBuia npeaocTaB/ieHUus TOCTHHHYHBIX yCJIyr B PO,

1. O0uKe nosoKeHMsI O MPEIOCTABICHUN TOCTUHUYHBIX YCIIYT.

2. I/IH(bOpMaI_II/ISI 00 HCIIOIHHUTEIE U O npeaOCTABIACMBIX HCIIOJTHUTCIIEM TOCTUHUYHBIX
yCIIyTax.

3. IlopsAnoK U yclI0BUS IPENOCTABIECHUS TOCTUHUYHBIX YCIIYT.

4. OTBETCTBEHHOCTb UCITOJIHUTEIIS U TIOTPEOUTEIIS.

Tema 4. Cepruduranusi roOCTHHUYHBIX YCJIYT.

1. [IpaBoBBIE OCHOBBI CePTU(HUKAIINN TOCTUHHYHBIX yCITYT.

2. Cxembl cepTudHKaInm.

3. Knaccudukanuu rocTHHALL U APYTUX CPEJICTB pa3MEILeHHs.
4. MexayHapoIHasi aTTeCTalusl TOCTUHUIL.

Ilkana ouenueanusn: 100 GamabHas.

Kpumepuu ouenueanus (nusiceciedyowjue kpumepuu OyeHKu A6NAI0MC A NPUMEPHLIMU U
MO2ym KOppeKmupo8amvcsi):

85-100 6a/1510B (MM OIICHKA «OTJIMYHO)») BHICTABIISCTCS 00yUYaIOIEeMYCsl, €CJIU OH
JEMOHCTPHUPYET IITyOOKOe 3HaHUE COJIePKAHUS BONPOCA; 1A€T TOUHBIE ONPEIEIICHUS] OCHOBHBIX
NOHATUH; apryMEHTHPOBAHHO W JIOTHYECKHM CTPOMHO W31araeT YydeOHBI MaTepua;
WITIOCTPUPYET CBOM OTBET aKTyaJIbHBIMU IPUMEpPaMHU (TUIOBBIMU M HECTaHAAPTHBIMM), B TOM
YHCIIe CAaMOCTOSTENILHO HalIEHHBIMU; HE HY)KIAETCS B YTOUHSIONIMX U (WJIM) TOTIOJHUTEIBHBIX
BOIIPOCAx MpenojaBaTes.

75-80 6a1710B (WM OLIEHKA «XOPOILI0») BHICTABIAETCS 00YJAIOIEMYCsl, €CIH OH BIIaJIeeT
COJZIEP’KaHUEM BOIIPOCA, HO OIYCKAET HEKOTOPBIE HENOYETHI IPU OTBETE; JOITYCKAET
HE3HAYUTENIbHbIE HETOUHOCTH IIPH OIPEEIEHUH OCHOBHBIX ITOHATHI; HEJOCTaTOUHO
apryMEHTHPOBAHHO U (WJIN) JIOTUYECKU CTPOMHO M3y1araeT y4eOHbI MaTepuall; WILTIOCTPUPYET
CBOM OTBET TUIIOBBIMH NIPUMEPAMHU.

50-70 6ansoB (WM OIEHKA «YIOBJIETBOPUTEIbHO0») BHICTABIISICTCS 00yUJaIOIMIEMYCsI, €CJTH OH
OCBOMJI OCHOBHBIE IIOJIOKEHUS KOHTPOJIMPYEMOW TEMbI, HO HEIOCTATOYHO YETKO JaeT
ONpE/IC]ICHUE OCHOBHBIX MOHATHH W JeQUHHULMH; 3aTpydHsAeTcs TNpuU OTBETaX Ha



JOIIOJIHUTCIIbHBIC BOITPOCHI; IMPpUBOAUT HEAOCTAaTOYHOC KOJIMYECTBO IMpuMEpoB JJISL
WUTIOCTPUPOBAHUSL CBOET0 OTBETA; HYXKAA€TCd B YTOUHSIONIMX M (MJIM) JOMOJHUTEIbHBIX
BOIIPOCAX MPENOIaBaTelIs.

MeHee 50 0a/uI0B (MJIM OILICHKA «HEYAOBJIETBOPHUTEJIbHO») BBICTABIIETCS OOydYaromemycs,
€CIIM OH HE BJIaJICET COJIepKaHNEeM BOIPOCa WK JONYCKaeT rpyOble OMMOKY; 3aTpyJHsAeTCs AaTh
OCHOBHbBIE OIpENECHHs; HE MOXET MPUBECTU WM MPUBOAMUT HEMpPaBWIbHBIE MPUMEPHI; HE
OTBCUYACT HA YTOUHAKOIIUC U (I/I.HI/I) AOMOJHUTCIBHBIC BOIPOCHI MPLCIIOAaBaTCIIsA UK JOITYyCKACT
MIPU OTBETE HA HUX TPyObIe OMMOKH.

1.4. KOMIIETEHTHOCTHO-OPUEHTHPOBAHHBIE 34/TAYU
Tema 2. IIpaBa norpeduresieil B roCTHHHYHOM OHM3Hece.

Komnemenmnocmmuo-opuenmuposannasn zaoaua Ne 1

B rocrunmny «Comueunsrii  Oeper» r-xa E.H.IletpoBa Opima mocenmena mo
npeaBapuTeNbHON OpOHU B 2-X KOMHATHBIN onHOMecTHBIN HOMep 303. Jlata 3ae31a — 15 anpens,
Bpems 3ae31a — 14.00., mepro npoxuBaHus — 7 CyTOK.

B 16.00 Toro »e aHS B TOCTUHHILY NMPHUOBUT KIMEHT, Ui KOTOPOTO JIOJKEH ObUI OBITH
3a0pOHUPOBAH 2-X KOMHATHBIA OJHOMECTHBIA HOMED Ha mepuoj ¢ 15 anpens mo 22 anpernsi.

AJMHUHHCTpPATOpP, MPOCMOTPEB 3asBICHHUSI O OPOHHU, TOHUMAET, YTO OBLJIO OCYIIECTBICHO
JIBOMHOE OpOHUPOBAaHME OJHOIO M TOrO JK€ HOMEpa, B KOTOPOM YXe€ pa3MelleHa TI-)kKa
E.H. IleTpoBa 1 oTKa3ajia KIMEHTY B Pa3MEILECHUH.

CnenaiiTe IOpUIMYECKUN AHAIM3 CJOKUBILICWCS CUTyaldH. YCMaTpPUBAIOTCS JIM

HapyIlIeHUs B JEHCTBUAX agMuHUCTpaTopa? Ecnu na, naiite 1opuanYeCKuil aHaIu3.

Komnemenmnocmmuo-opuenmuposannasn zaoaua Ne 2

B typdupmy, B KOTOpO# BBl paboTaere, NOCTYNWIAa IPETEH3US CIEAYIOILEro COAepKAHUS
OT KJIMEHTKM, BepHyBlIeWcs u3 Taimanpa: «lIpomy Bac KOMIEHCHPOBaTb MHE MOpPAJIbHBIN
yiep0, HaHECEHHBIM 3amMeHoW oTens 3* ¢ momymancmoHoM Ha 4% «Bce BKIOYEHO». B
pe3yabTaTe TaKoro OT/bIXa s PAaCTOJICTENA 10 HEMPUWIMYHS U MEHSI OpocHi MyK. Takxke mporry
KOMIIEHCUPOBATh 3aTpaThl HA HOBBIN rapepo0 U oIjaTy yclyr ICUXOTepareBTay.

JlaiiTe TpaBOBYKO OLEHKY JaHHOM cuTyauuu. CocTaBbT€ NUCBMEHHBIH OTBET Ha
IIPETEH3HIO KIMECHTKH.

Komnemenmunocmmno-opuenmuposannasn 3aoaua Ne 3

B typdupmy B KOTOpOIi BBl paboTaeTe NOCTYMUIA MPETEH3Ms CIECAYIOIETO COACP KaHUs
OT KIHUEHTKH, BepHyBuehcs ¢ Kwunpa: «[Ipm mokynke Typa s mpocuia MEHEIKepa
3a0pOHUPOBATH TOCTUHUILY, T€ MPSAMO B HOMEPE MOXKHO OBUTIO ObI KUISATHTH BoAy. COTpyTHUK
BaIllero areHTCTBA IMOHSUI MEHsI MPEBPAaTHO M 3a0poHUpoBa HOMEp ¢ kodeapkoi. Ho B Heil
HEBO3MOKHO OBUIO KUIATUTH OUTY/IH, & IOTOMY MHE TIPUIIUIOCH KaXIbIi IeHb JIENIaTh YKIAIKY B
napukMaxepckoil. [Ipoiry Bo3MeCTUTh MHE CTOMMOCTbD YCIYT MapuKMaxepCcKon»

JlaiiTe TpaBOBYKO OLEHKY JaHHOM cuTyauuu. CocTaBbT€ NUCBMEHHBIH OTBET Ha
MPETEH3UIO KIIMEHTKH.

Komnemenmuocmuo-opuenmuposannasn 3aoaua Ne 4
Cembs UyeBbix mpuobpena Typ B Typuuio. B asponopty Typucram He Obul oOecrieueH
TpaHcdep, U cembe UyeBBIX MPUILIOCH JOOMPATHCSA 10 OTENs, HaXOJALIErocsi Ha OTAAJCHHOM
paccTOsSHUU OT a’pOIopTa, Ha TAKCH.
[To BO3BpameHNH TOMOMW, yKa3aHHBIC JHUIA OOpaTHINCh B TyphUPMYy C MpETECH3UEH, B
KOTOPOH MPOCHJIN BO3MECTUTh ITIOHECEHHBIE MU PACXO/IbI HA OIUIATy JOPOTH 10 OTENs, a TAKKE
MOpaJbHBIA Bpell, MPUYMHEHHBI UM B CBS3M C HE MPEAOCTaBICHHEM TYpPUCTCKOTO aBTOOYyCa,



yKa3aHHOTO B JIOTOBOpE, JOIMOJHUTEIbHBIMH (HUHAHCOBBHIMH TOTEPSIMH U  CTPECCOBBIM
COCTOSTHUEM.
ITpaBomepHBI 1 TpeOoBaHUS ceMbU UyeBbIX?

Komnemenmuocmno-opuenmupoeannasn 3aoaua Ne 5

Onwra u TaTesiHa pHOOpENU B TypareHTCTBE MyTeBKW B IlIBeimapuro sl OTAbIXa U
JICUCHUS. O,Z[HaKO BIIOCJICACTBUU BBIACHUIIOCH, YTO IMpOorpamMmma MCIUIHUHCKOIO OGCHy)KI/IBaHI/IH
HE COOTBETCTBOBAJIA 3asBJICHHOW B OTOBOpPE O pealM3allud TYPIpPOAYKTa, a 0OCIyKUBaHHUE B
pecTopaHe CaHaTOPHs OKa3ajJ0Ch HEKAYECTBEHHBIM.

Omnbra u TaTesHa pemnim NoTpedoBaTh BO3BpaTa YaCTH CTOMMOCTH Typa.

K kakoif opraHuzaiiuu WM CJeIyeT MPEAbSIBUTH CBOM TPEOOBaHUsS: K TypOIepaTopy,
TYpareHTCTBY WJIM CaHATOPHIO, HETIOCPEICTBEHHO OKA3bIBAaBUIEMY yCIyTU?

IlIkana ouenueanusn: 0 GanabHas.
Kpumepuu oyenusanusa (nudceciedyrowue Kpumepuu OYyeHKu sA61AI0MCA NPUMEPHBIMU U MO2YM
KOPPEKMUpo8amucs):

8-10 6amnoB (Wi OIEHKAa «OTJIMYHOY») BBICTABISETCS OOydaromeMmycs, €clu 3ajada
pellieHa MpaBUJIbHO, B YCTAHOBIIEHHOE IPENOAaBaTesieM BpeMsl WU C ONEPeKEHHUEM BpPEMEHH,
IIPY ATOM 00YYaIOLIMCS MTPEI0KEHO OpUTHHAIBHOE (HECTaHAAPTHOE) pElIeHNe, UM Hanbosee
s exTuBHOE perIeHNe, WM HanboJiee pallmOHAIBHOE PEIICHHE, UITH ONITHMAIIBHOE PEIICHHE.

5-7 6anj0B (MU OIIEHKA «XOPOIIO») BBICTABISETCS OOydaromeMycs, €clu 3ajada
pelleHa TpaBUIBHO, B YCTAaHOBJIEHHOE MIPENoAaBaTelieM BpeMs, THIIOBBIM CIIOCOOOM;
JIOTTYCKAEeTCsl HAIMYKUE HECYIIECTBEHHBIX HEJI0YETOB.

2-4 6amnoB (UM OLEHKA «yIOBJIETBOPHUTEIHHO)») BBICTABISIETCA OOydaroleMycs, ecliu
IpH PEIICHUM 3a/1a4dl JOMYIIECHbl OMMNOKA HEKPUTHUYECKOTO XapakTepa U (MIU) MPEBBIIICHO
YCTaHOBJIEHHOE IPEToaaBaTesieM BpeMs.

0-1 6a/1710B (MM OLIEHKA «HEYOBJIETBOPUTEIHHOY) BBICTABIISAETCS 00yUYaIOMIEMYCsl, €CITH
3aJa4a He pelieHa Uiy IpyY €€ PEelIeHUH JOIMYIIEeHbI TpyOble OMNOKH.

2 OIEHOYHBIE CPEJACTBA A TPOMEXYTOYHOM ATTECTALIMA
OBYYAIOIIUXCA

BAHK BOITPOCOB U 3AJJTAHUM B TECTOBO ®OPME

1 Bonipochl B OTKPBITOI (hopMe.

1.1. Kakue u3 HHKe TePEeYUCJIEHHBIX OPraHoB He OCYLIeCTBJISIIOT TNPaBoOBOe
peryJiMpoBaHue Typu3Ma U rOCTHHHYHOro Ou3Heca?

a) MunucrepcTtBa (KyJabTypbl, 3IpaBOOXPAaHEHUS ¢ COIHMAIBHOTO OOECIeUYeHUus, Tpya
U COIIMAJIHOTO Pa3BUTHA, TPAHCIOPTa, OOIIero u mpodeccnoHaabHOro obpaszoBanus, MU,
MB/lu T. 1.);

6) ['ocymapcTBeHHbIE KOMUTETHI (IO JefaM MOJIOAEKH, 0 KMHEeMaTorpaduu, 1o MmoaaepKKe u
Pa3BUTHIO MAJIOTO TPEIIPUHUMATENBCTBA, MO CTAHAAPTU3ALUU METPOJIOTUU U CepTUPUKAIIH,
10 (PU3NYECKOH KYIbTYpE, TYPU3MY, TAMOXKCHHBIH U T. 11.);

B) denepanbHble CIIy)ObI (0€30MAaCHOCTH, MO BAIFOTHO-IKCIIEPTHOMY KOHTPOJIO, MOHUTOPUHTY
OKpY’Kalollel cpebl, HaJOroBasi, MUTPAI[MOHHAS U T. 11.);

r) denepanbHble KOMUCCHUHU (MO0 HEABM)KMMOMY HMYIIECTBY U OLIEHKE HEIBHKUMOCTH, IO
PBIHKY LIEHHBIX OyMar u T. 11.);

1) Poccuiickue areHTcTBa (TI0 MATEHTaM W TOBAPHBIM 3HAKaM, 11O CBS3sSM U MH(POpPMAIIUHU U T. 11.);
e) CpencrBa MaccoBoit nH(popmaruu (paauo, neyarb, TEICBUIACHUE U T. 11.)

1.2. AAMUHHMCTPATHBHO-NIPABOBOI CTATYC OPraHU3aunil (IOPUAMYECKOrO JUIa) BOSHUKAET
¢ MOMeHTA:

a) CO3/IaHMS;



0) TOCYZapCTBEHHOM perucTpamu;

B) MOJIy4EHUS JIULEH3UH, AKKPETUTALIUY.

1.3 ®enepajibHBIH OPraH UCIOJHUTEIbHON BJIACTH, OCYIIECTBIAIOMNNA GYyHKINH 110
BbIPA0OTKe roCyAapCTBEHHOH NOJIUTHKH H HOPMATHBHO-IIPABOBOMY PeryJJMpOBaHHIO B
YCTAHOBJICHHOM c(epe 1eATeJIbHOCTH — ITO:

a) ¢eaepanbHas ciyx0a;

0) denepanbHbIC areHTCTBA;

B) (henepaibHOE MUHHUCTEPCTBO.

1.4 CranmapTu3zanus — 3T0 JACSITEIBHOCTh TI0 YCTAHOBIICHUIO HOPM, IPABUII U XapaKTEPUCTHK, B
HENsIX 00eCTIeUeHUS:

a) 6e30MacHOCTH MPOAYKIINH;

0) PKOHOMHH BCEX BUJIOB PECYPCOB;

B) 000pPOHOCITOCOOHOCTH U MOOMIIM3AITMOHHOW TOTOBHOCTH CTPaHbI;

I') YCJIOBUH JJIs IPOKUBAHUS FOCYAAPCTBEHHBIX CIIY>KaILUX

1.5 Hean aTTecTanu rOCTUHUILBI:

a) MPeI0CTaBUTh HH(POPMAIIUIO O TIEPCOHAIIC TOCTHHHIIBI,

0) mpeocTaBUTh HH(POPMALIHIO O JOXOJ€ TOCTHHHUIIBI;

B) IPEIOCTAaBUTh HHPOPMAIIHIO O HAOOPE YCIIYT TOCTUHHUIIBI; TPEIOCTaBUTh HH(POPMAIIHIO B
COLIMAJIbHBIC CETH UHTEPHET;

T') IPEIOCTaBUTh HHPOPMALINIO O MOCTOSIbIAX TOCTUHUIIBI

1.6 K HopMATHMBHBIM JOKYMEHTAM 10 CTAHJAAPTY OTHOCATCS:
a) CtanznapTsl oTpaciiell ¥ NpeapusTuil;

0) peKOMEHIallui UHTEPHET T0JIb30BaTEIICH;

B) PEKOMEHALINHU CTY/IEHUYECTBA;

') peKOMEH/Ialluu TOCy1apCcTBa

1.7 Kakoii u3 KpuTepHeB OTHOCUTCSl K NOKA3aTeJsiM KadecTBa?
a) IEPEeBO3KH;

0) HaJIMYUE CTOSTHOK;

B) MECTOPACIIOJIOKEHHNE; KOMMYHUKAIUH;

5) Hanuuue ceprudukara

1.8 K moaxomam k onpeesieHHI0 Ka4ecTBAa YCJIyI OTHOCHTCS:
a) HAJIMYMEe KaHAIU3aIUu;

0) JOCTYIMHOCTh; COOTHOIIICHHUE [I€HA-Ka4eCTBO;

B) HAJIMYKE OTOTUICHHS;

T') IPaBUJIBHOE OKa3aHUE yCIyT

1.9 Kakumu TpeGoOBaHUSIMHU ONpeAessieTCsl CTAHAAPTH3AIUA TOCTHHHIIBI?
a) o0opynoBaHUE CUCTEMaMU O€301TaCHOCTH;

0) 5KOHOMHS BCEX BUJIOB PECYPCOB;

B) HaJIMUME HOMEPOB-aNlapTaMEHTOB;

') HAJIMYUE KOHIUIIMOHUPOBAHUS

1.10 YTo u3 nepevncIeHHOr 0 SIBJISAETCS HeIbI0 CTAHAAPTU3AIUN ?
a) COOTI0IEHNE CAHUTAPHO-ITTUIEMHUOJIOTHIECKUX HOPM;
0) obopynoBaHUe CUCTEMaMH 0€30TIaCHOCTH;



B) YCTaHOBJIEHUE 0053aTeIbHBIX TPEOOBAHUI 110 O€30MaCHOCTH TEXHUYECKOH U
MH()OPMAIIMOHHONW COBMECTUMOCTH;
I') PaCHoOJIOKEHNE TOCTUHHUIIBI B OJIarOMPHUSATHBIX SKOJOTHYECKUX YCIOBUAX

1.11 Yro BXOANT B nepevyeHb NePBUYHBIX YCJIYT TYPHCTCKOIO NPeANPHATHA?
a) TOCTUHUYHBIC YCIIyTH;

0) ycIIyru NuTaHus;

B) yCIIyTH OU3HEC-IIEHTPA;

I') IPO’KMBAaHUE U IUTAHUE

1.12 Ha xakue ycJIyru, CBsi3aHHbI€ C TOCTHHHYHBIM J1€J10M, TpedyeTcs JIULeH3us ?
a) OKa3aHHe CIa-yclyr; BU30Basl MOJEPIKKa FOCT;

0) mpoJaka aTKOTOJIbHBIX HAMTUTKOB;

B) NI€PEBO3KH BO3/YIIHBIM TPAHCIOPTOM;

') YXO/I 32 CaJIOBBIMU PACTCHUSIMU

1.13 Cucrema kiaaccupukanmu, mnpeacTaBasmas co6oii Ha0op TpeOOBaHHI H
HOPMAaTHBOB, 00§13aTeJIbHBIX [JIs1 BBINOJHEHUS] CPEACTBAMM pa3MelleHUs] KOHKPETHOIo
rocy/1apcTBa B 3aBUCMMOCTH OT KJIacca Ha3bIBAETCS:

a) knaccudukamus BTO;

0) HAIMOHANIFHAS CHCTeMa KIIACCHU(UKAIINU;

B) BHYTPHUTOCYIapCTBEHHAS KJIaCCU(UKAITUS,;

r) OykBeHHas Kiaccu(ukaius

1.14 B Poccun kiaaccupukanmeil roCTHHHI 3aHUMAKOTCSH:
a) FOPUANYECKHUE JIUIIA;

0) akKpeIUTOBAaHHBIE TOCYAPCTBOM OpPTaHU3AIINH;

B) (hU3UYECKHUE JTUIa 1 KOMMEPUYECKHUE OpraHU3aIlHH;

r) MUHUCTEPCTBO FOCTULIMHI

1.15 Kakoii u3 KpuTepreB OTHOCUTCS K CTaHJAApTH3ANMU?

a) KauecTBO MPOAYKLHUHU, padOT U yCIYT B COOTBETCTBHH C YPOBHEM Pa3BUTHS HAYKU, TEXHUKH U
TEXHOJIOTHi;

0) MOBBITIICHUE KOHKYPEHTHOM CIIOCOOHOCTH TOCTHHHMII;

B) CEpPbE3HOE U CO3HATEIBHOE OTHOIICHUE K TPAJIUIUAM KOJJICKTHBA,

T')TIIOBBIIIEHNE TPOPECCHOHATBHOTO YPOBHS COTPYAHUKOB

1.16 Opran no ceprupuKanMu OCyIIeCTBJIACT:
a) MOJTBEPKACHUE COOTBETCTBUS CTaHAApTaM;

0) oka3zaHWE TOCTUHUYHBIX YCIIYT;

B) 0€3011aCHOCTH MPOTYKITUH;

T') IPUCBOCHUE KATETOPUH 3BE€3IHOCTH TOCTUHUIIBI

1.17 K HopMaTHUBHBIM J0KyMeHTaM o Kiaccnpukanuum rocTHHUL OTHOCSTCS:
a) CtanzapTsl oTpaciiell ¥ NpeapusThil;

0) peKOMEHIallui UHTEPHET T0JIb30BaTEIICH;

B) peKOMEHAINH TOCTUHUII;

r) [Ipukaz Munucrepcta cropra PO

1.18 Kakmue mesm npeciieayer Kiaccupukanusi roCTUHALBI?
a) IPeJOCTaBUTh HH(OPMALIHIO O TTEPCOHAIEC TOCTUHHIIBI;
0) nmpeaocTaBUTh HHMOOPMAITUIO O J0X0]I€ TOCTHHHIIBI,



B) MPeIOCTaBUTh MH(OpMAIIIO 0 HAOOpe YCIyT TOCTUHUIIBL;
T') IPEIOCTaBUTh HH(OPMALIUIO O TIOCTOSUTBIIAX TOCTHHHUIIBI

1.19 I'ocTuHULIIA 10J17KHA OBITH OCHAIIIEHA 000Py10BaHMEM, 00eCTeYBAIO UM
a) TOCTOBEPHYIO WH(OPMAIIHIO; SHEPTOCOepEeKEeHNUE;

0) 9KOJIOTUYHOCTb;

B) TOPSUYIO U XOJIOAHYIO BOAY;

') KAYeCTBO MPOAYKITUH

1.20 I'ocTUHUYHBIE YCIYTH JEJISTCS Ha:
a) MaTepHaNbHBIC; COIMAIBHO-KYIbTYPHBIC;
0) KOCMETHYECKHE;

B) YCJIYI'M MAacCa)UCTa,

') 00CITy)KUBaHHE B HOMEpax

2 Bonpocsl B 3aKkpbITOi hopme

2.1 be3 1onoIHUTENBHOH OIIaThl TOCTUHUYHOE IPEAIPUITHE NIPEAOCTABIISIET CAEAYIOLUE BUIbI
yCIIyT (Ha30BUTE HE MEHEE JABYX)
2.2 Kontpons (Ham3op) 3a BeIMoMHEHHEM [IpaBHi MpenoCTaBI€HUS TOCTHHUYHBIX YCIIYT
OCYILIECTBIISET

2.3 TlucbMeHHBIE >XKalo00bl KJIMEHTOB pPAaCCMATPHBAIOTCA B COOTBETCTBHM CO CIEAYIOIIUM
3akoHom PO

2.4 llenbto oxpaHbl TpyAa B TOCTUHUYHON JAEATEIBHOCTH SBISAECTCS COXPAHEHUE >KU3HU U
3I0pOBbSI  PabOTHHKOB B mpoiecce  TPyAOBOH NEeSTeIbHOCTH, KaKk  3TOro
Tpedyer Konexc Poccuiickoit denepanu

2.5 Tlpu odopmnenun B roctunuIle cyapu, corpynauka OBJl, ®Cb, npokypaTypbl, TaMOXXHH,
OpraHoB IOCTHUIIUU, HAJIOrOBOI C.Hy)KGBI, BOCHHOCTYKaAIlUC BOOPYKCHHBIX CHJI, HAXOOAIIUCCIA B
KOMaHAUPOBKE, 0053aHbI IPEAbSIBUTH TAKKE

2.6 B IlpaBuiax mpeaocTaBieHHs] TOCTUHUYHBIX yciyr B PO cka3zaHo: «3a HapylIeHHE CPOKOB
Havaja OKa3aHWs YCIYT IO JIOTOBOPY OpPOHHUPOBAHHS TOCTUHUYHOE MPEANPUATHE YIIIauniBaeT
NOTPEOUTENIO 3a KaX/Iblil JeHb MPOCPOUYKH HEYCTOMKY (IIEHU) B pa3Mepe % or
[IEHbI 3a0POHUPOBAHHOTO HOMEpa (MeCcTa B HOMEPE)»

2.7 J1015KHOCTHBIE MHCTPYKIIMH — 3TO

2.8 BaxxHoit 0cOOEHHOCTHIO TOCTUHUYHON YCIYTH SIBISIETCS

2.9 YMbIceNn U HEOCTOPOKHOCTD — 3TO (hOPMBI
2.10 Mepsl mpecedeHHsT — OTO COBOKYITHOCTh CIIOCOOOB W CPEICTB BO3JCHCTBHUS Ha

2.11 B P® kareropuu HOMEPOB B TOCTHMHHUIAX YCTAHABIMBAIOTCS B COOTBETCTBUU C

2.12 Ilpwu 3aceneHny B TOCTUHHUILY, HHOCTPAHHBIE TPaXKIaHe 00s3aHbI TPEAbSIBUTD

2.13 Cpox xpaHeHus 3a0bITHIX BEIICH B HOMEPE TOCTUHUIIBI




2.14 Ilocranosnenue IlpaButensctBa PD «IlpaBuna mpenocraBieHUs] TOCTUHUYHBIX YCIYT B
Poccutickoii deneparumy ObUTIO TPUHSITO

2.15 Tlpu oOpa3oBaHWMM HOBOTO MPEANPHUATHS HAJIOTOBash WHCHEKIUS, B COOTBETCTBUH C
MNpEaACTaBJICHHBIMU NOKYMCHTAMHU, BKIIIOYACT T'OCTUHUILY B COCTAB E,Z[I/IHOI‘O ToCyaapCTBCHHOI'O
perucTpa NpeAnpusITHI U opraHu3amuii Bcex ¢hopm coocTBeHHOCTH U x03srcTBoBanus (ET'PIIO)

U IIPUCBAUBAECT OO01IepoccuiicKoro Kiaccu(pUKaTopa MpeanpusTuil 1 opraHu3aIHii
(OKIIO) o coOTBETCTBYIOMIMM KJacCHupUKaTOpam
2.16 MexnyHapogHasi TOCTUHHYHAsI KOHBEHIIHMS ObLIa IPUHSATA B ronxy

2.17 Cuctema 3Be3ll, KOTOpbIE IIPUCBaMBAKOTCSl TOCTUHUIIAM, OCHOBBIBAETCS Ha
HallMOHAJIBHON KiIaccu(UKaLUK

2.18 MexnyHapoaHble CTaHAAPTH TOCTUHUYHOTO OOCTYKUBAHUS OMPEIEISIOT

2.19 OO6s13aH 1 MOTPEOUTENh TOCTUHUYHBIX YCIYT BO3MECTUTH yIIepd B ciydae yTpaThl WU
MOBPCIKACHUA UMYIICCTBA TOCTUHHUIIBI

2.20 Koutponb (Ham30p) 3a ACSATENBHOCTbIO TOCTUHMII W JPYIHX CpPEICTB pa3MEUICHUs
OCYIIECTBIISICTCS CIACAYIOIIMMH TOCYIapCTBEHHBIMUA OpPTaHaMH

3 Bonipochbl Ha YCTAHOBJICEHUH MOCJI€A0BATEIbHOCTH
3.1 YcraHOBUTE NPABUJIBHYIO MI0CJIEI0BATEIbHOCTD:
[IponymepyiiTe HOpMAaTHUBHBIE HMCTOYHHMKH [0 HUEPapXHH, HAYUWHAS C JIOKyMEHTa
HanOOJIbIIeH IOPUIMUECKON CHIIBIL:
1. [IpaBoBBIE aKThI, YCTaHABIMBAIONIUE MPABOBOM cTaTyC (hemeparbHbIX MHUHUCTEPCTB,
denepanbHBIX CITyK0 U (hefepabHBIX areHTCTB;
2. Kouctutyuus PO;
3. Vka3sl IIpe3unenra PO;
4. ®enepalibHbIE 3aKOHBI;
5. Ilocranosnenus Ilpasurenscrea PO;
6.HopmatuBHbIe aKkThl (enepalbHbIX MHHHCTEPCTB M HUHBIX (elepajabHbIX OpPraHoOB
WCIIOJTHUTEJIbHOU BJIACTH.
3.2 YcraHoBuTe MNPaBWIbHYI IOCJ€I0BATEJbHOCTh CTA[AWIl IPUMEHEHUS  Mep
aIMHUHUCTPATUBHOIO MPUHYKIEHUS:
a) aHaJIM3 IPaBOOXPAHUTEIbLHOM CUTYaLIUU;
0) mpoBepKa ACHCTBEHHOCTH BBIOPAHHON MEpPhl aIMUHUCTPATUBHOTO MPUHYKIICHHS;
B) mnpunsTHe (oQopMiIeHHE) pEIIeHUS O TMPUMEHEHUH MEphl aJMUHUCTPATUBHOTO
MIPUHYXKICHUS,
r) aHanu3 3Q¢GEeKTUBHOCTH IPUMEHEHHSI MEPBI IMUHUCTPATUBHOTO MPUHYXICHHUS;
1) BHECEHNE KOPPEKTUB B MOCJIEAYIONIYIO IIPAaBOIPUMEHUTEIBHYIO JEATEIBHOCTh
€) BBIOOP MEpbI aJIMUHUCTPATHBHOTO IPUHYKICHUS,
) peajJbHOEe MPUMEHEHUE MEPHI aIMUHUCTPATUBHOTO IPUHYKICHUS;
3.3 YcraHoBJIeHHE MOCJI€10BATEILHOCTH COOTBETCTBUS COAEP:KAHMS, YPOBHS U KadyecTBa
TOCTMHUYHOM 1eATeJIbHOCTH:
a) aTTecTanus
0) akKkpeauTaIHs
B) JIMIICH3UPOBAHNE
3.4 YcraHoBHTE NMOCJEA0BATEJIBHOCTh B XPOHOJIOTHYECKOM IopsiAke npuHaTHa B Poccun
cJIeYI0IUX HOPMATHBHO-NIPABOBBIX JOKYMEHTOB:
1. Kogekc aiMUHUCTPAaTUBHOIO CYJONIPOU3BOACTBA PD;
2. 'paxxnaHckuii nporeccyanbHblid Kogekc PD;



3. TpynoBoii koaekc P®;
4. Konctutyuus P®;
5. IlpaBuna nperocTaBiaeHUs TOCTUHUYHBIX YCIYT

4 Bonipochbl Ha YCTAHOBJIEHHE COOTBETCTBHUSA

4.1 YcTaHOBHUTE COOTBETCTBHE:

1. ObuiecTBeHHBIC OTHOLICHHUS, CKIIabIBAIOIINECs B chepe A) MeTron  aIMUHUCTPATUBHOIO
rOCY/IapCTBCHHOTO YIPABJICHUS npaBa

2.  COBOKYNHOCTh TMPABOBBIX CPEACTB U  CIOCOOOB | b) cucTeMa aAMHUHHCTPATHBHOTO
PETYIUPYIOIIET0 BO3JEHCTBUS HOPM Ha YIPaBJICHYECKUE | 3aKOHOAATEIhCTBA
OTHOIIIEHUS, HAa TOBEJICHUE UX YYACTHUKOB

3. COBOKYITHOCTh HOpPM, HHCTHTYTOB, TMOjoTpacieii | B) cucremMa amMUHUCTPATHBHOTO
aJIMUHHUCTPATHUBHOIO IIpaBa 1paBa

4. COBOKYITHOCTh JIEHCTBYIOIIMX 3aKOHOMATEIbHBIX M WHBIX | ) mpeaMeTr agMUHUCTPATUBHOTO
HOPMATHUBHBIX  aKTOB, CBS3aHHBIX MEXIy Cco000H U | mpaBa

pErIaMeHTHPYIONUX COOTBETCTBYIOIIME OTHOIICHUS B cepe
nyOJINYHOTO YIPABICHUS

4.2 YcTaHoBHTE COOTBETCTBHE:

1. Busibl atMUHUCTPAaTUBHO-TIPABOBBIX OTHOIIEHUM MO | A) BEpPTUKAJIbHBIE, TOPU3OHTAJIbHBIE W
CBOEMY XapaKTepy JMaroHaJIbHbBIE

2. Buasl aiIMMHHCTPATHBHO-TIPABOBLIX OTHOIICHUH 1O | b) o0mime, oTpaciieBbie 1 MEKOTPACIICBBIE
XapakTepy B3aMMOOTHOILICHHI YYaCTHUKOB H3THX
OTHOIIEHUI

3. Buasl aIMUHUCTPATUBHO-IPABOBBIX OTHOILEHUH 110 | B) MarepuasibHbIe U NIpoLiecCyabHbIE
IIPOJOJDKUTEIBHOCTH JCHCTBHS

4. Buasl aiIMMHUCTPATHBHO-TIPABOBLIX OTHOIICHUH 10 | [') 6eccpouHbie, CPOUHBIE U
o0beMy M MeCTy B CHCTEME aJMHHHUCTPATHBHO- | KPATKOCPOUHBIE
IIPaBOBOTr'0 PETYJIMPOBAHUS

4.3 YcTanoBuTe COOTBETCTBHE:

1. Ceptudukanus | A) OCYIIECTBIsETCS B LEIAX YIOOPSIOYCHUS BEACHHS JaHHOTO
TOCTUHUYHBIX BUJIA IEATENbHOCTH, 3allUThl HMHTEPECOB M TpaB MOTpeOuTeNei,
yciIyr obOecrieueHHUss YHU(PHUIIMPOBAHHOTO TOAXOJAa K OIEHKE YPOBHSI U
CTaH/JapTOB MPEAOCTABJICHMUS] YCIYI, YCHJIEHHS [MpaBONOpsAKa U
obecrnieueHns 0€30MaCHOCTH MPOKUBAHUS B TOCTUHUIIAX

2. b) Ilpomecc omneHkrn W TOATBEPXKICHUS KadecTBa YCIYT COCTOUT U3
JInuen3upoBaHue | KOMIUIEKCA MEPOIPHUITUH, KOTOPBIE BBINOJHSIOTCS TPETHEU CTOPOHOUN. B
TOCTUHUYHOM Jesl | pe3yJbTare paboThI JIOKYMEHTAJIbHO YAOCTOBEpsIETCA, 4TO
TEJIbHOCTH OCYILIECTBIIsIEMAst JeATEeNbHOCTh COOTBETCTBYET TpeOOBaHUSM,

YCTaHOBJICHHBIM JJIs JAaHHOU cdepbl.

3. Axkkpenutanus | B) [loarBepxkaeHue COOTBETCTBHS OpraHU3alud  TpPeOOBaHUSM K
OpraHHU3aIusIM, OCYIIECTBISIOIIUM KJIacCU(UKALINIO 00BEKTOB
TOCTUHUYHON HMHIYCTPUH, sBIstonieecs O(UIUAIBHBIM CBUAETEIHCTBOM
KOMIIETEHTHOCTH OpraHW3allid B OCYILECTBICHUHU JESATENbHOCTH IO
KJaccu(puKauy 0ObEKTOB TOCTUHUYHON HHIYCTPUN

4.4 YcTaHoBHuTE COOTBETCTBHE:

1. XKamoba A) OdunmanbHOoe BBICKA3bIBAHHE, COOOIIEHWE B YCTHOW WIH
MUCHMEHHOW (popMe C M3JI0KEHHUEM TOUKH 3pEHHs 10 KaKOMY-JTHO0
BOTIPOCY.

2. 3asiBlieHUE b) [MuceMenHOe TpeboBaHUE (JIOKYMEHT), oOparieHHOe K
VIIOJTHOMOYEHHOMY TOCYAapCTBEHHOMY OpraHy o0 YCTpaHCHHHU
HAPYIICHUI MTpaB ¥ 3aKOHHBIX HHTEPECOB




3. Ilperen3us

B) HampaBnennble B rocyqapCTBEHHBIM OpraH, OpraH MECTHOTO
CaMOYITIpaBICHHUsI WU JOJDKHOCTHOMY JIMIY B NHCBbMEHHOH (opme
WK B popMe 3JIEKTPOHHOTO TOKYMEHTa MPeIoKEHHUE, 3asiBICHUE WU
kayio0a, a TaKKe yCTHOE oOpallleHue rpakJaHuHa B TOCYAapCTBEHHBIH
OpraH, OpraH MECTHOTO CaMOYIIPaBJICHUS

4. O6pameHue

I') TluckmeHHOE U3NOXKEHUE TPeOOBAaHUN MOTPEOUTEN K MPOIABILY
(M3rOTOBUTENIO, HCIOJMHUTEIIO) B CBSI3UW C  OOHapyKEHHUEM
HEJOCTaTKOB B ToBape (paboTe, yciyre) Wi HEHAJICKAIIIM
UCIOJIHEHUEM NPOAABIIOM (M3TOTOBUTENEM, HCIIOJIHUTEIEM) CBOHUX
00513aTeTLCTB IO JJOTOBOPY..

4.5 Ycranosure ¢

00TBETCTBHE:

1. Hamorossiit konexc PO

A) ompenenser NPUHLMIBI TOCYAAPCTBEHHOM IOJIMTUKH,
HAIIPABJICHHOM HA YCTAHOBJIEHHUE IPABOBBIX OCHOB E€IMHOIO
TYPUCTCKOTO pbIHKa B Poccun

2. llpaBuna npenocraBnenust | b) ompenenser guHaHCOBBIE 00s3aTENBCTBA TPAXKIAAH TIEPE

TOCTHUHHUYHBIX YCIIYT

TrOCyIapCTBEHHBIMH ~ OpraHaMH ¥ MYHUIUTIAIBHBIMU
YUPEXKICHUSIMU.

3. @3 «O 3amuTe npas
noTpeOuTenei»

B) pernameHTupyeT B3aUMOOTHOILUEHHWS HWCIOJHUTENS U
noTpeOUTENs TOCTUHUYHBIX YCIIYT

4. ®3 «O0 ocHOBax

TypHCTCKOﬁ JACATCIIBbHOCTH HOTpe6I/ITeJ'I$IMI/I n HU3TrOTOBUTCIISIMU, HCIIOJIHUTCIISIMU,

I') peryaupyer  OTHONIEHHS, BO3HHUKAIOLIME  MEXIY

NpoAaBLaMU TNpPU MPOJake TOBAPOB (BBIMOJIHEHUH pPaOOT,
OKa3aHWM YCJyT); yCTaHaBJIWBaeT IpaBa MOTpeOuTenel Ha
npuobperenue ToBapoB  (paboT, yCIyr) HaIeKAaIero
KayecTBa M 0€30MacHBIX JUIS JKH3HH U 3JI0pPOBBS
notpeOuTeneil; moxydeHun HHGopMaImu o Topapax (padbotax,
yciayrax) W 00 WX  HW3TOTOBUTENSAX  (MCTIOJHUTENSX,
MPO/ABIIAX ); TOCYAAPCTBEHHYIO M OOLIECTBEHHYIO 3aLIUTY MX
HMHTEPECOB, a TAKXKE ONpPENeNIeT MEXaHH3M pealTU3alliy dTHX
pas.

4.6 YcTaHoBuTE C

00TBCTCTBHE:

1. ITpaBoBo# pexum

A) MeTton TOCYAapCTBEHHOTO YIIpaBJICHHUS, OCHOBAHHBIA Ha
HOpMax aJMHUHUCTPATHBHOTO TIIpaBa, COBOKYIHOCTb CpEACTB
MCUXUYECKOTO,  (U3MYECKOT0 M WHOrO0  BO3ZEHCTBUS,
NPUMCHACMBIX YIIOJIHOMOYCHHBIMHA CY6’b€KTaMI/I B
YCTAaHOBJIEHHOM  TPOIECCYalbHOM  MOpSAKE B LEJIX
oOecriedeHrs OOIIECTBEHHOTO TOpsiAKa M OOIIECTBEHHOMH
0€30MMacHOCTH.

2. AIMUHHUCTPATUBHOE

b) Oco0wrii MOPSII0K MIPaBOBOT'O peryinupoBaHus,

IPaBOBOTO PEKUMA

NPUHYKICHUE BBIPOKAIONIMICS B COYCTAHWH IOPUAMYECKHX CpPEACTB U
HaIlpaBJICHHBI Ha CO3JdaHUE HEOOXOJMMBIX YCIOBUH IS
YIIOBJICTBOPEHHSI MHTEPECOB CYOBEKTOB TpaBa B ONPEIACICHHBIX
YCIIOBHSX.

3. O0OBekT B) CoBokynmHOCT, OOIIECTBEHHBIX OTHOIICHUH B cdepe

aIMHUHUCTPATUBHO — | rocynapcTBeHHOTrO (MyOJMYHOTO) YNPABJICHUS, PETYIUPYEMBIX

MpaBWJIaMU aJIMUHHCTPATUBHO-IIPABOBOT0 PEeKUMaA

4. AAMUHUCTPATUBHOE
3asiepKaHue

I') KpaTkoBpeMEHHBIM OTpaHHYECHHE CBOOOIBI (HHU3MUYECKOTO
auna

4.7 YcTaHOBUTE COOTBETCTBUE:

1. PezepBupoBanue

A) pa3MmenieHue ¢ TMOATBEPXKICHHE 3asBKM HAa TOCTUHHYHYIO
(TYpUCTHYECKYIO) YCIYTY




2. IIpenormiara b) nenexnas cymma, KOTOPYIO TOCTh MepelaeT OTeIbepy HATMYHBIMU
BO BpEMs 3ac3a (B3aMeH roCTh MOJy4aCT KBUTAHIHUIO, OTH ACHBLI'H
pacxoAyloTcs Ha OImjaTy ycayr wid wmTpadoB BO  BpeMs

IPOKHMBAHUA B I‘OCTI/IHI/II_IG)

3. Jlemo3ut B) moarBepxxneHrne OpOHUpPOBAHUS, MOATBEPKICHHOE CICIIHATBHBIM

YBCAOMIICHHUCM, BBICLIJIACMBIM OTCJICM KJIUCHTY

4. bponnpoBaHue I') OponmpoBaHHME 10 BBHICTaBICHHUIO cueTa (BHECEHHE JEMO3UTa
NN HpenonnaTa) npeamnojaract, 4ro roCtb INIATUT ONPCACICHHYIO
cymmy no 3aezga. CymMma aBaHca OOBIYHO BKITFOYAE€T CTOMMOCTB

npoxuBaHus 3a ogHu cytku + HJIC.

4.8 YcTaHOBUTE COOTBETCTBUE:

1. OGs3pIBatOITHE A) BbIpaXaeT BO3MOXHOCTh CYOBEKTa TOCTHHUYHOU

aJIMUHUCTPATUBHO-TIPABOBbBIE
HOPMBI

JeSITeIbHOCTH JIeHCTBOBaTh B PaMKax TpPeOOBaHHWM TaHHOMN
HOPMBI 10 CBOEMY YCMOTPEHUIO

2. 3anpemiaroniue
aJIMAUHUCTPATHBHO-TTPABOBBIC
HOPMBI

Bb) olecrneunBaroT ¢ MOMOIIBIO COOTBETCTBYIOIIMX CPEICTB
BO3/EUCTBUSA JIOJKHOE IIOBEJICHHE YYaCTHHUKOB
yIPaBJIEHYECKUX OTHOUIEHUN

3. YnoagoMounBaromnue
aI[MI/IHI/ICTpaTI/IBHO-HpaBOBble
HOPMBI

B) mpeanuceiBaroT coBepIiaTh OnpeaeieHHbIE ICHCTBUS

4. Ctumynupyroume
aJIMUHUCTPATUBHO-TIPABOBbBIE

') mpeaycMaTpuBarOT 3ampeT Ha COBEPIICHHUE TEX WU M MHBIX
NENCTBUM.

HOPMBI

4.9 YcTaHOBUTE COOTBETCTBUE

1. PezepBupoBanue A) pa3MmenieHue € TMOATBEP)KICHHE 3asIBKM HAa TOCTHHHYHYIO

(TYpUCTHYECKYIO) YCIYTY

2. [Ipenormiara b) nenexnas cymma, KOTOPYIO TOCTh MepelaeT OTeIbepy HATMUYHBIMHU
BO BpEMiA 3ac3a (B3aMeH roCTh MOJYy4aCT KBUTAHIHUIO, OTH ACHBI'H
pacxoAyloTcs Ha OImjgaTy ycayr wid wmTpagoB BO  BpeMms

IPOKHNBAHUA B I‘OCTI/IHI/II_IG)

3. Jlemo3ut B) moarBepxxneHrne OpOHUpPOBAHUS, MOATBEPKICHHOE CICIHATBHBIM

YBCAOMIICHHUCM, BLICHIJIACMBIM OTCJICM KJIUCHTY

4. bpoHunpoBaHue I') OponmpoBaHHWE 110 BBHICTaBICHHUIO cueTa (BHECEHHE JEMO3UTa
HJIn HpenonnaTa) npeamnojaract, 4ro roCrb INIATUT ONPCACICHHYIO
cymmy no 3aezga. CymMma aBaHca OOBIYHO BKITFOYA€T CTOMMOCTB

npoxuBaHus 3a ogHu cytku + HJIC.

5. KoMneTeHTHOCTHO-OPHEHTHPOBAHHbIE 3214 H:

Komnemenmnocmmuo-opuenmuposannasn zaoaua Ne 1

B rocrunmny «Comueunsrii  Oeper» r-xa E.H.IletpoBa Opima moceneHa mo
npeaBapuTeNbHON OpOHHU B 2-X KOMHATHBIN onHOMecTHBIN HOMep 303. Jlata 3ae31a — 15 anpens,
Bpems 3ae31a — 14.00., mepro npoxuBaHus — 7 CyTOK.

B 16.00 Toro »e aHS B FOCTUHHILY NMPUOBUT KIMEHT, Ui KOTOPOTO JOJKEH ObUI OBITH
3a0pOHUPOBAH 2-X KOMHATHBIA OJHOMECTHBIA HOMED Ha Mepuoj ¢ 15 anpens mo 22 anpernsi.

AJMHUHHCTpPATOpP, MPOCMOTPEB 3asBICHHUSI O OPOHHU, TOHUMAET, YTO OBLJIO OCYIIECTBICHO
JIBOMHOE OpOHUPOBAaHME OJHOIO M TOrO JK€ HOMEpa, B KOTOPOM YXKe pa3MelleHa TI-kKa
E.H. IleTpoBa 1 oTKa3ajia KIMEHTY B Pa3MEILECHUH.




Chenaiite IOpPUIMYECKUI aHaIM3 CIOXKUBILEHCS CUTyallMM. YCMaTpUBaKOTCAd JIH
HapylleHus B AeCTBUAX aaMuHucTparopa? Ecinu na, qaite IopuandecKuil aHaaus.

Komnemenmunocmuo-opuenmuposannasn 3aoaua Ne 2

B typdupmy, B koTOpoii BeI paboTaete, MOCTYHIIA IPETSH3US CICTYIOMIETO COACP KAHUS
OT KJIMEHTKH, BepHyBieiics u3 Taimanga: «[lpomry Bac KOMIEHCHPOBATH MHE MOPAIbHBIN
yiiepd, HAHECEHHBIN 3aMeHod oTenst 3* ¢ monymaHcHOHOM Ha 4% «Bce BKIIOYEHO». B
pe3ysbTaTe TaKoro OTJbIXa S pacToicTeNa A0 HEMpUiINUus U MeHs Opocuil Myxk. Takxe mpoiry
KOMIIEHCHPOBATh 3aTPAThl HA HOBBIN TapAepod U OIIaTy YCIyT ICUXOTEPANIEBTay.

JlaliTe NpaBOBYKO OLEHKY AaHHOM cuTyauud. CoOCTaBbTE€ NHUCHbMEHHBIA OTBET Ha
MPETEH3UIO0 KJIUEHTA.

Komnemenmuocmno-opuenmupoeannasn 3aoaua Ne 3

B typdupmy B KOoTOpO# BBl paboTaeTe NOCTYNUIA MPETEH3MsI CIEAYIOIETr0 COAEeP KAHUS
OT KIMEHTKH, BepHyBulelcs ¢ Kunpa: «lIpu mnokynke Typa s Ipocuia MEHEIKepa
3a0pOHMPOBATH TOCTUHMUILY, IJI€ IPSIMO B HOMEPE MOKHO ObUIO ObI KUIATUTH BOAYy. COTPYAHUK
BAIlIETO areHTCTBA MOHSUI MEHsS NpPEBpPaTHO W 3a0poHUpoBa HOMEp ¢ KodeBapkoi. Ho B Hei
HEBO3MOKHO OBIIO KMIIATUTH OUTY[H, a TOTOMY MHE NPHUIUIOCH KaKIbIH I€Hb 1€1aTh YKIAJKy B
napukMaxepckou. IIpoiry Bo3MeCTUTh MHE CTOUMOCTB YCIIYT TAPUKMaXEPCKOM»

JlaliTe mNpaBOBYIO OLEHKY AaHHOM cuTyauud. CoOCTaBbTE€ NHUCHbMEHHBIA OTBET Ha
IIPETEH3UIO KIMEHTA.

Komnemenmuocmno-opuenmupoeannasn 3aoaua Ne 4

Cempbst UyeBbix mpuobpena Typ B Typuuro. B asponoprty Typucrtam He OblT oOecnieueH
TpaHcdep, u ceMbe UyeBBIX NPUILIIOCH JTOOMPATHCS 0 OTeNs, HaXOAALIErocs Ha OTAAJICHHOM
pPacCTOSIHUU OT a3PONOpTa, HA TAKCH.

ITo BO3BpaleHUH AOMOH, YKa3aHHBbIE JIMIa 0OpaTWiNch B Typupmy c npereH3ueil, B
KOTOPOM MPOCHIIM BO3MECTUTH MOHECEHHBIE MU PACXO/Ibl HA OIUIATy JIOPOTH 0 OTeNs, a TaKKe
MOpaIbHBIA Bpell, MPUYNHEHHBI UM B CBS3M C HE MPEAOCTaBICHHEM TYPHUCTCKOTO aBTOOYycCa,
YKa3aHHOTO B JIOTOBOpE, JONOJHUTEIbHBIMU (UHAHCOBBIMH TIOTEPSIMH UM CTPECCOBBIM
COCTOSTHUEM.

[TpaBomepHBI 1 TpeOoBaHUs ceMbu UyeBbIX?

Komnemenmunocmno-opuenmuposannasn 3aoaua Ne 5

Omnbra u TaTbsiHa mpuoOpenu B TypareHTCTBe MyTeBKM B LlIBeiinapuio ans oTapixa u
neueHust. OJITHAKO BIOCJIEACTBUM BBIACHWIOCH, YTO MPOrpaMMa MEAULUHCKOTO O0CITyKUBaHUS
HE COOTBETCTBOBAJIA 3asBJICHHOM B JOTOBOpPE O peajH3allMM TYPIPOAYKTa, a OOCIyKMBaHHE B
pecTopaHe CaHaTOPUs OKa3aJ0Ch HEKAYECTBCHHBIM.

Oumnbra u TaresiHa pemmim noTpedoBaTh BO3BpATa YaCTH CTOMMOCTH TYypa.

K kakoll opraHuM3anuum MM cClleAyeT HpeIbsBUTb CBOU TpPEOOBaHMs: K TypoIepaTopy,
TYypareHTCTBY WJIN CaHaTOPHIO, HETIOCPEACTBEHHO OKa3bIBABLIEMY yCIyTu?

Komnemenmuocmno-opuenmupoeannasn 3aoaua Ne 6

B typdupmy B KOTOpOIi BbIpaboTaeTe MOCTYMIIIA MIPETEH3US CIEAYIOIIETO CONEP KAHUS
OT KJIMeHTa, BepHyBuIerocs co [lpu-Jlanku: «byHraio, B KOTOpOM Hac MOCEIWIN, HAM Cpa3y He
noHpaBujock. Bmecte ¢ HaMu B KOMHAaTe KWK OypXKya3HOro BHUJAa TapakaHbl, Ha Teppace Io
CTeHaM Oeraju SIIEepPHIIb, O] OKHOM CBMJIM THE3J0 MTHIBI, a HaJ JABEPbIO0 HAXOJWIICS IEJIbIH
yJiell ¢ ocamMu. DTOT 300IapK HAaC OYEHb HEPBUPOBAIL. A MEHEIKEp Ha PECEMIIH BCE BpeMsi
IBITAJCS J0Ka3aTh, YTO ATO MPHU3HAK XOPOIIEH 3KOJOTMH, paJyd KOTOPOM CrOAa CO BCEro MHpa
eayT TypucThl. TpeOyro KOMIIEHCUPOBATh MOPAIBHBIA YIIEPO 32 UCTIOPUYCHHBIA OTABIX).

JlaiiTe TpaBOBYIO OLEHKY JaHHOM cuTyauuu. CocTaBbT€ NUCHbMEHHBIH OTBET Ha
MPETEH3UIO KIIMEHTA.



Komnemenmuocmno-opuenmupoeannas 3aoaua Ne 7
B typdupmy B K0TOpOIi BbIpaboTaeTe MOCTYMIIIA MIPETEH3US CIEAYIOIIETO CONEP KAHUS
OT KJIMEHTA, OTIBIXABIIErO0 B IMOJMOCKOBHOM NaHCHOHaTe: «Mbl BO3MYIIEHBI KPOILICYHBIMH,
OyKBaJbHO KOIIAYbUMHU, MOPIUSIMH B pECTOpaHe maHcHoHaTa. J[Ba xankux Kycouka msca u 100
T MaKapoH, pa3Ma3aHHBIX IO OTPOMHOM TapeliKe, Mbl BOCIIPUHSUIA KaK OCKOpOJeHHE. A Ha KyXHE
HaM MOSICHUJIY, YTO AUPEKTOP PECTOPAHA CUIUT Ha IUETE, U 3TO OTPA3UIIOCh HA MEHIO U pa3Mepe
nopuuii. TpeOyio BO3MECTHTh CTOMMOCTh NMHUTAHHUS W KOMIIEHCHPOBATh MOpaJbHBIN yiiepod 3a
WCIIOPYEHHBIN OTIIBIX)»
JlaiiTe TpaBOBYIO OLEHKY JaHHOM cuTyauuu. CocTaBbT€ NUCBMEHHBIH OTBET Ha
MPETEH3UIO KIUEHTA.
Komnemenmuocmno-opuenmupoeannasn 3aoaua Ne 8
B typdupmy B K0TOpOIi BbIpaboTaeTe MOCTYMIIIA MIPETEH3US CIEAYIOIIETO CONEP KAHUS
OT KJIMECHTKH, BepHyBlueWcs u3 Typuuu: «lIpomry BBIIUIATUTE KOMIICHCALIMIO B pasMepe
CTOMMOCTH Moe37Kku B Typluio, IOTOMY 4TO B HOMEpe ObLIO IIBETHOE Oenbe, a y MEHSI Ha HEro
aJIeprus».
JlaliTe TIpaBOBYIO OILICHKY AaHHOM cuTyanuu. CocTaBbT€ IHUCHMEHHBIA OTBET Ha
IIPETEH3UIO KIMEHTA.
Komnemenmnocmno-opuenmuposannasn 3aoaua Ne 9
B typdupmy B KoTOpOIi BhIpaboTaeTe MOCTYNHIIA IPETEH3US CIEAYIOIIEro COJAepKaHus
OT KJIMEHTKH, BepHyBIIeWcs ¢ Smaiiku: «O TOM, 4TO B MO0 IMYTEBKY BXOJUT OIUIAYECHHBIN
3aBTpaK, B aJIMUHUCTPAIIMH OTEJIS HE 3HAIIU, OJIHAKO, YTOOBI HE MOTEPSATh KIUEHTA, COTJIACHIINCh
MeHSI KOpMUTb. [IpaBaa, U3 MEHIO UCKIIOUHIIM BCE SK30TUUYECKUE O10/1a, @ OCTaBWIIN TOJIBKO T€,
KOTOpBIE 51 MOT ObI TOMpoOOBaTh U ToMa. Sl JeTen Tak Jaleko Ha caMoJIeTe HE ISl TOTO, YTOObI
nuTatbes sudHUIEhH ¢ kKode! Tpedyro BO3ZMECTHTh CTOMMOCThH 3aBTPAaKOB M KOMIICHCHPOBATH
MOpaJbHBIN yIepo 32 UCTIOPUEHHBIN OTABIX).
JlaliTe mNpaBOBYKO OILEHKY AaHHOM cuTyauud. CoOCTaBbTE€ NHUCbMEHHBIA OTBET Ha
IIPETEH3UIO KIMEHTA.
Komnemenmnocmno-opuenmuposannas 3aoaua Ne 10
B Typdupmy B KoTOpOIi BhIpaboTaeTe MOCTYNHIIa IPETEH3US CIEAYIOIIEro COAepKaHUs
OT KJIMEHTKH, BEpHYBIIEHcsa ¢ 0-Ba bapbamoc: «Homep, npeniokeHHBINH 1Jis TPOKUBAHUS, HE
COOTBETCTBOBAJ IATH ,,3Be31aM™ oTensi. OOCTaHOBKAa HE OOHOBJISIACH B TEUEHHE JIET JIECATH,
MeOenb OblIa crapasi, BEHTHIISITOP MajJoMOIIHbIH. CaHTeXHUKA B BAHHOW MMesa MOTPETaHHbINA
BUJ, a caMa BaHHA TpeJicTaBisia coboil Hermybokoe (okomo 40 cM.) kopeiTo. B HOMmepe
OTCYTCTBOBaJl MUHHU-0ap, a XOJOIWJIbHUK Iyrajl Hac CBOMM CTPAIIHbIM TyAE€HHUEM... Tpelyro
IIPOU3BECTH IE€PEPACUYET CTOMMOCTUM Typa B CBA3M C TEM 4YTO HOMEpP HE COOTBETCTBOBAJ
MPONUCAHHOMY B JIOTOBOPE YPOBHIO M KOMIIEHCHPOBATh MOpAIbHBIN YIIEpO 3a WCIOPYCHHBIN
OTIBIX.
JlaliTe mNpaBOBYKO OILEHKY AaHHOM cuTyauud. CoOCTaBbTE€ NHUCHbMEHHBIA OTBET Ha
IIPETEH3UIO KIMEHTA.
Komnemenmnocmmno-opuenmupoeannasn 3aoaua Ne 11
B typdupmy B KoTOpOIi BhIpaboTaeTe MOCTYNHIIA IPETEH3US CIEAYIOIIEro COAepKaHus
OT KJMeHTa, BepHyBuieroca wu3 Illapm-snb-Illeitxa, Erumner: «PyKoBOACTBYSCh CBOMMH
PENUTHO3HBIMU YYBCTBAMHU, sl COBEPIIUJ MMAJIOMHHYECTBO Ha Topy Mowuces. [loka moGoaics
paccBeToM, MOs Tpylnmna ycmena yexaTb. S, KOHEYHO, PEJINTMO3HBIA 4YEJIOBEK, OJHAKO HE
HACTOJIBKO, YTOOBI TIPOBOJUTH B CBATBHIX MECTaX OCTATOK CBOEro oTmycka. [Ipomry Bo3mecTuTh
MHE CTOMMOCTb TpaHcdepa 10 OTemsI».
JlaiiTe npaBoBylO OLIEHKY JAaHHOM cuTyanuu. (CocTaBbTe IMCHbMEHHBIH OTBET Ha
MPETEH3UIO KIMEHTA.
Komnemenmnocmno-opuenmuposannasn 3aoaua Ne 12
B typdupmy B K0TOpOIi BbIpaboTaeTe MOCTYMIIIA MIPETEH3US CIEAYIOIIET0 CONEP KAHUS
OT KJIUEHTA, BepHyBIIerocs u3 Typuun: «Bbl roBOpuiiv, 4To B AlaHbe CyXOu KJIMMart, a y MEHs



TaM BEYHO BCE JDKUHCHI OBLIM MOKpble. TpeOyro KOMIEHCHPOBAaTh MOPAIbHBIN yIiepO 3a
VCITIOPYEHHBIN OTIBIX).
JlaiiTe npaBoByIO OLIEHKY JAaHHOM cuTyanuu. (CocTaBbT€ IUCHbMEHHBIH OTBET Ha
MIPETEH3UIO KIUEHTA.
Komnemenmuocmno-opuenmupoeannasn 3aoaua Ne 13
B typdupmy B KOTOpOIi BbIpaboTaeTe MOCTYMIIIA MIPETEH3US CIEAYIOIIETO CONEP KaHUS
OT KJIMEHTKH, BepHyBuIelcs u3 QPuunaHmuu: «....Ha cimenyromui neHp HaMm 3a4eM-TO
npenoctaBuiin cBoOoaHOoe Bpems. OHO IpeaycMaTpUBalIOCh MPOrpaMMoOil, HO TUI-TO MOT Obl
CIPOCUTH, HY’)KHO OHO HaM HJIM HET».
JlaliTe TpaBOBYIO OILICHKY JAaHHOM cuTyanuu. CocTaBbT€ IHUCHMEHHBIA OTBET Ha
IIPETEH3UIO KIMEHTA.
Komnemenmnocmmno-opuenmuposannasn 3aoaua Ne 14
B Typdupmy B KoTOpOIi BhIpaboTaeTe MOCTYNHIIA IPETEH3US CIEAYIOIIEro CoAepKaHus
OT TYpPHUCTa, BIIEpBbIC OTIpaBuBLIerocs 3a rpanuiy: «lIpuexas B lllepemerseBo 3a 20 MUHYT 10
BBIJIETA, 51 COOMpAJICS CIIOKOMHO caTh BEIIM W MporyisaThesa no duty free. A MHe ckaszaiu, 4ToO
perucTpanys 3aBepiieHa, U He IOCAIUIN Ha camoJieT. B utore MeHs: OTOpaBUiIM Ha CIAEAYIOIIMI
JIeHb, ¥ LeJble CYTKH OIJIaue€HHOro npedbiBaHus B Amcrepaame mponanu. CuuTaro, 4YTo MOe
OII03/1aHUE CTaJl0 CJEACTBHEM HEyOeqUTEeNbHOCTH Ballero MeHemxkepa. Korma ona mpocuiia
npuexarh 3a 2,5 yaca 10 BbIJIETa, 51 PELIWII, YTO ATO OObIUHAs JKEHCKas IepecTPaxoBKa. Y BEPEH:
HacTOSIINI npodeccuoHan cMor Obl MeHs yoeauTs. [loaTromy TpeOyro BepHYTh CTOMMOCTH JIHS,
HNOTEPSHHOTO M3-32 HU3KOM KBaTU(HUKAIIMY MEHEKEPOB Ballei (pupMbI»
JlaiiTe mNpaBOBYK OILEHKY AaHHOM cuTyauud. CoOCTaBbTE€ NHUCHbMEHHBIA OTBET Ha
IIPETEH3UIO KIMEHTA.
Komnemenmnocmmno-opuenmuposannasn 3aoaua Ne 15
B Typdupmy B KoTOpOIi BhIpaboTaeTe MOCTYNHIIa IPETEH3US CIEAYIOIIEro COAepKaHus
OT KJIMEHTKH, BepHyBIIeWcs u3 Urtanmun: «MHOrUM JKEHIIMHAM B TPyNIE HE CKa3ald, CKOJBKO
JIeHer ¢ co0oil OpaTh, HO TPU 3TOM YCWJIEHHO BOJIWJIM 1O pa3HbIM MarasuHam. B wurtore B
MoCleHNE JHU UM HE Ha YTO ObUIO Ja)ke JeTed MOKOPMHUTh. Tpedyio KOMIIEHCHUpPOBATh MHE
CTOMMOCTb MOKYIIOK, KOTOPbIE MEHS BBIHYIUIIM CIEIIATh)
JlaliTe MpaBOBYIO OLIEHKY JAHHOW CHUTYallUH.
CocTaBbTe NMCHMEHHBII OTBET Ha NPETEH3UIO KIMEHTA.

IIIkajsa OUHEeHMBAHUS PeELICHUS KOMIIETEHTHOCTHO-OPHMEHTHMPOBAHHOM 3aJa4dM: B
COOTBETCTBUU C JCHCTBYIOIIEH B YHUBEPCUTETE OaUIbHO-PEHTUHTOBOW CHCTEMOW OIICHUBAHUE
pe3ysIbTaTOB TMPOMEXKYTOYHOM aTTecTaluu oOy4aroIuxcs ocyluecTBisercs B pamkax 100-
OaJTbHOM IIKadbl, TPU OTOM MAKCHMAJIbHBIM Oaul MO0 MPOMEXYTOYHOW aTTecTaluu
oOyJaromuxcs Mo o4Hoi Gopme o0ydeHus cocTaBisier 36 OaJIOB, MO OYHO-320YHOM U 3a09HOMN
dbopmam o6yuenus — 60 (ycranoieno nonoxenuem I102.016).

MaxkcumanbHOe KOJUYECTBO 0ajuIOB 3a pEIIeHHE KOMIIETEHTHOCTHO-OPUEHTUPOBAHHON
3amaun — 6 OamioB. bamn, momydeHHBIH OOydYarOIIMMCS 3a PEHICHHE KOMIETEHTHOCTHO-
OPUEHTHPOBAHHOW 3aJayd, CyMMHUpPYETCS C 0ajuloM, BBICTaBICHHBIM €My IO pe3yJibTaTam
TECTUPOBAHUS.

OOmmii Oanim MpOMEXYTOYHOM aTTeCTallud CyMMHUpYeTcs ¢ OajulaMu, MOJTYy4eHHBIMU
o0y4aromuMcs Mo pe3yibTaTaM TEKYIIET0 KOHTPOJISl YCIIEBAEMOCTH B TEUEHHE CEMECTPa; cyMMa
0aJuIOB MEPEBOAMUTCS B OLIEHKY IO 5 OaJIIbHOM IIKae CIEAYIOUMM 00pa3oM:

Cymma 6amioB mo 100- | Onenka o 5-0amisHOM mIKaie
OaJUTbHOMN HIKase

100-85 OTJINYHO
84-70 XOpOUIO
69-50 YAOBJIETBOPUTEIHLHO

49 n menee HEYJIOBJIETBOPUTEIBHO




Kpumepuu ouenueanus pewienus KoMnemeHmMHOCMHO-OPUEHMUDPOBAHHOU 3a0auu
(HIKecnenyolye KpUTEPUn OLICHKH SIBIISIFOTCS] IPUMEPHBIMU M MOTYT KOPPEKTUPOBATHCS):

6-5 0ansoB BbIcTaBIsieTcs OOyyaromeMycs, €CIU pelIeHHe 3aJadyd JAEMOHCTPHUPYET
rIyOOKO€ TOHUMaHHWE OO0ydYaloImMMCS TPEAJIOKEHHON TpoOJeMbl W Pa3HOCTOPOHHEE €e
paccMoTpeHue; cBOOOIHO KOHCTpyHpyeMasi paboTa MpencTaBisieT co0oil IOTHYHOe, SICHOE U TPH
9TOM KpaTKoe, TOYHOE ONHCAaHHME XOJa pelleHus 3anauu ([oclieoBaTeIbHOCTH (MK
BBITIOJIHEHUS) HEOOXOMUMBIX  TPYAOBBIX JEHCTBHI) H  (HOPMYIMPOBKY JOKAa3aHHOTO,
MPaBWJIBHOTO BBIBOJA (OTBETA); IPHU 3TOM OOy4YarOIIKUMCS MPEII0KEHO HECKOJIBKO BapHaHTOB
pelIeHus] WM OpPUTHHAIBHOE, HECTaHJapTHOe pelieHue (uau HauOonee 3¢ddexkTuBHOE, WM
HauboJsee palMoHalIbHOE, UM ONTUMAIbHOE, UM €IUHCTBEHHO MPAaBHIIbHOE pEIleHue); 3a1a4a
peleHa B yCTaHOBJICHHOE MPETIOAaBaTEeNIeM BPEMs WU C OTIEPEKEHUEM BPEMEHHU.

4-3 Gajqyia BBICTABIISICTCS OOYYAIOIIEMYCs, €CIM pEIICHHE 3a7add JEeMOHCTPHPYET
NOHUMaHHE O0YYarOIUMCS MPEIOKEHHON MPOOJIeMBbl; 33/1a4a pelIeHa TUIIOBBIM CIIOCOOOM B
YCTaHOBJICHHOE TIPETIOIaBaTEIeM BpEMs; UMEIOT MeCTO o01Iue (pasbl U (UITK) HECYIIECTBEHHBIC
HE/I0YeTHl B OMMCAHUU X0/1a PeIIeHus U (WIN) BBIBOJA (OTBETA).

2-1 Ganana BbBICTABIACTCS OOydYalOIIEMyCs, €CIH PEIICHHWE 3aJadd JEeMOHCTPHPYET
MIOBEPXHOCTHOE TOHUMaHKE 00YUYaIOIIUMCS TPEATIOKEHHON MPOOIEMBbI; OCYIIECTBIECHA MOMBITKA
mabJIOHHOTO pelIeHus 3a7a4u, HO TIPH €€ PEUICHUU JOMYIICHBI OMUOKA U (MJIM) MPEBBIIICHO
yCTAHOBJICHHOE TpenojaBaTeneM Bpems. (O OaiioB BbICTaBisieTCs OOydaromeMmycs, €ciu
pelieHre 3aJaud JEMOHCTPUPYET HEMOHUMaHHe O0YyJarolMMCs IMPEeAioKeHHOM mpoOiaembl, U
(M7M) 3HAYMTENBHOE MECTO 3aHUMAIOT o0ure (pasbl U TOJOCIOBHBIC pacCyKIACHUS, U (WIH)
3aJa4a He pelleHa.






