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1 OHEHOYHBIE CPEIACTBA JJd TEKYIIEI'O KOHTPOJIA
YCIIEBAEMOCTHA

1.1 CUTYAIIUOHHBIE 34/TAYH

1I.MEIUANNA KAK AIBTEPHATUBHASA MPOUEAYPA YPETI'YJINPOBAHUSA
CIIOPOB

[IpousBoncTBennas 3amaua Nel. Ha coBemanuum pyKOBOAMTENb PACKPUTHKOBANI pPabOTy
OJTHOTO M3 COTPYAHHMKOB. DTOT COTPYJHUK OBUI YEIIOBEKOM BCIIBUIBYMBBIM, OH JIOCTATOYHO PE3KO
OTBETUJI CBOEMY HAYaJbHUKY, CKa3aB, 4YTO CUHUTAET €r0 KPUTHKY HECIPABEAJIUBON, W TMOKUHYII
MPUCYTCTBYIOIINX, XJIOMHYB JBEphI0. [locime 3TOro ciyyasi OTHOIICHUS MEXKIY PYKOBOIUTEIEM U
MTOTYUHEHHBIM JIOJITOE BPEMSI OCTABATTUCh HATSHYTHIMHU.

Ilpoananuzupyiime kKongaukmuyto npoonemy. Onpedenume npeomem KoOHDIUKMA, 6UO,
oemepMuHupyrowue axmopul, 0CO6eHHOCMU OUHAMUKU NPOMEKAHUSA OAHHO20 OP2AHU3AYUOHHO2O
KOHGIUKMA, 803MONCHBIE CNOCOObL pabombsl ¢ HUM, YCI108Us, obecneuusaoujue npedynpextcoeHue
NOOOOHBIX KOHPDAUKMOS, paspeulerue u ynpasieHue N0OOOHbIM KOHMIUKMOM.

2.©0PMbI MIPUMEHEHUS MEJIUAITUN KAK AJIBTEPHATUBHOI'O CITOCOBA
PA3ZPELIEHUS CITOPOB

[TpousBoacTBeHHas 3amada No2. My U jkeHa pas3Benuch. [locine pa3Boaa BO3ZHUK KOHMIUKT
10 OBOJy TOTO, CKOJIbKO BPEMEHH MaTh U OTEI] AOJKHBI IPOBOAUTH ¢ peOeHKoM. OTel] HacTauBaeT
Ha TOM, YTOOBI 3TO BpeMs JIeTUTh MMOPOBHY, HAIIPUMEP, OJMH MECsI] peOeHOK OyIeT )KUTh C MaTephIo,
a CIENYIOIIUK MecsIl ¢ OTIIOM. MaTh HacTaMBaeT Ha TOM, YTO C OTIOM pPeOEHOK OyaeT MPOBOIMUTH
TOJIbKO BBIXOJHEIE.

Ilpoananuszupytime xongaukmuyto npooremy. Onpedenume npeomem KOHGIUKMA, BUO,
oemepMuHupyrowue Gaxmopwl, 803MONCHbIE CROCODbI pabombl ¢ HUM, YCI08Us, 0becneyusaroujue
npeoynpesicoenue no0oOHbIX KOHGIUKmMOo8. Bozmoowno nu paspeuwienue O0aHHO20 KOH@AUKmMA ¢
NOMOWbIO NPOYEOYPbl MEOUAYUU U NOYeMy?

3. BA3BOBBIE YCJIOBUA ITPOBEJAEHUSA ITPOUEAYPHI MEIUALIUU.
NPEUMYIIECTBA U TEPCIIEKTUBbBI PA3BBUTUA MEJIUALTUN

[TpousBoacTBenHas 3aga4a No3. Mexay AByMsI COTPYIHUKAMHU HE CIOXKHUIIUCH OTHOIIeHUs. B
pasroBope OJMH YHNOTPEeOMJI KaKue-TO HEYMECTHbIE CJIOBa, BTOPOW OOMeNCs, XJIOMHYN JABEpPhI0 U
Hamucaa kajno0y Ha TepBoro. PykoBomuTens BBI3BaT OOWJIYMKA W 3aCTaBWJI €r0 W3BHHUTHCS.
«MHIMIEHT ucYepnaHy», - 3asBHJI PYKOBOJIUTENb YIOBIETBOPEHHO, UMES B BHUIY, UYTO KOHQIUKT
paspenieH.

Ilpoananuzupyiime xongauxmmuylo npoobnemy. Onpedenume npeomem KOHGAUKMA, 6UO,
oemepMuHupyrowue axmopul, 0CO6eHHOCMU OUHAMUKYU NPOMEKAHUS OAHHO20 OP2AHU3AYUOHHO2O
KOHGIUKMA, 803MOACHBIE CNOCOOLL pabomsl ¢ HUM, YC108Us, obecneuusaoujue npeodynpelcoeHue
NOOOOHBIX KOHQIUKMOS, paszpeuleHue u ynpasienue nooooHviM Kougaukmom. Kakou evixoo u3z
KOH@IUKMHOU cumyayuu 6l cuumaeme Haubdonee s¢pgpexmusnvim? Kax 6wt oymaeme, asnsemcs au
oannwlil KoHpAuUKm paspeuwienHvim? OOOCHylime 8010 MOUKY 3PEHUSL.

4.POJIb TIPABA B MEJIUALINMU
[TpousBoncTBenHas 3amaua Ned. IlpencrtaBpTe cebe, uto Bbl paboTaeTe B OpraHu3aiuu,
OCYIICCTBIISAIONICH MEJIMAaTHBHBIE YCIYyrd W BaM MOpy4Ymsid COCTaBHTH MpaBuia TPOBEIACHHS
MPOLIEAYPBl MEAUAIINH, KOTOPBIE JOKHBI ObITh YTBEPKICHBI OpraHU3aAIHEH.
Ymo 00axcHO Oblmb YKA3AHO 6 NPAsUNAX NPOBeOeHUsl NPoyedypbl MeOUayul, Ymeep#COeHHbIX
opeanuzayueu? Cocmagbme npumepHvlil CHUCOK mMakux npasuin. Hydcno au eénadems ochosamu



NpaeoeviX 3HAaHUll Ol cocmasieHus maxux npasun? Hyowcno au 3nams npupody KoHgauxkma,
oemepMuHupyrowue e2o pakxmopwl, 0CO6EHHOCMU OUHAMUKU NPOMEKAHUS KOHQIUKIMOE 8 PA3IUYHBIX
cghepax, 603MoOdICHbIE CNOCOOBLL pabomvl ¢ HUMU, YCA08Us, oObecneuusarowue npedynpeldcoeHue,
paspeuieHue u ynpagieHue KOHGIuKmamu 0Jis COCmagieHusi makux npasu?

5.0CHOBOITOJIATAIOIIIUE IMPUHIUIIBI MEJUALIUU. ITAIIBI
MNPOBEJEHUSA MEJUALIUU

[TpousBoncTBeHHas 3anaua NeS. Ileped eamu npumepnas ecmynumenvHas pedb Meouamopa.
IIpooemoncmpuposan nu meouamop CHOCOOHOCMb UCNONB308AMb 6 CB0€U Peyu OCHOBbl NPABOBbIX
suanui? ModicHo 1u no cooepicanuio e2o0 pedu CKa3amo, 4mo Meouamop umeem chocoOHOCHb
aHanu3UpoBams KOHGIUKMHbIE NpOOIeMbl, UCHOIb308AMb OCHOBHbBIE NONONCEHUS U Memoobl
meouayuu 01 peuteruss npogeccuoHanrvhvix 3aday? Jlatime 00wy OYeHKYy pedu meouamopa.
Bvidenume nonooscumenvuvie u ompuyamenvHvie MOMeHmMbl. Buecume ceou npeonodscenus no
KOppeKmupogKe OaHHOU peyll, ecliu makogvle y 8ac UMeroncs.
- 3npasctByiite, IBan MBanosuu! 3npaBcTByiite, Mapus ®enoposna! Mel xnanu Bac. Mens 30ByT
Enena. D10 4 mpeaBapuTenbHO JoroBapHuBajach ¢ Bamu o BcTpeue, U B MOCIEAYIOIIEM HUMEHHO s
Oyay mpOBOJHUTH MeAUATHBHYIO nporienypy. Kak Bame Hactpoenue? boictpo Bel Hamm Hamr neHTp?
UYroObl Bel uyBcTBOBanu ceds koMmdoprtHO, s pacckaxy Bam, rae u yro Haxoautcs. 31ech Bbl
MOJKETE pa3[eThCcs M TOBECHTh BEPXHIOIO OJISKIYy, HAlPOTHB Tapaepoda — Tyaser, B xoiuie Bbl
Hailzere Bce HE0OX0MMOE, YTOOBI BBIIIUTh Yail UM Kode. A BOT 3/1€Ch — 3aJ AJIs IEPErOBOPOB, IIe
HAac HUKTO He OyJeT OECIIOKOUTH BO BPEMS MEAHALIUH.
- JaBaiite mpoiiiemM B 3ai A NEperoBopoB, riae Bul B crnokoifHOM 0O6cTaHOBKE 03HAKOMUTECH C
JIOTOBOPOM, COTJIAIIEHUEM O TMPOBECHUU NPOLIETYPHI, 0)OPMHUTE BCE HEOOXOTUMBIE TOKYMEHTHI.
- Jlia Hauvana XoTenoch Obl OTMETUTBH Ballle MYXECTBO B TOM, 4TO Bbl Hamum B cebe cuiibl 1yis
peleHus] CIOKHOW KOH(IMKTHOM CHTyallMd MHUPHBIM [HMBUJIM30BAHHBIM IyTEM MpPH ITOMOIIH
Meauanuu. Hazeroch, uTo 3Ta mporenypa nomoxeT Bam BbIpaGoTaTh JKHM3HECHOCOOHOE W
B3aMMOBBITOJHOE PEIIECHHE M0 YPETyJIUPOBAHHIO CYNIECTBYIOMIETO KOH(IJIMKTA Ha YCIOBHUSX
83AUMHO20 Y8adiceHusi u mepnenus opye k opyey. 5, B cBOw ouepenpb, Takxke obemiaro Bam
YBOKUTEIBHO U BHUMATEIBHO OTHOCUTHCS K BAIllUM YyBCTBAM U MHEHUSIM.
- Taxxe B mpolecce MeAHalUM COOJIOJAETCS paseHcmeo u pagHonpasue. DTO 3HAYUT, YTO S
00513yIOCh IICHUTh, YBaXKaTh U CUUTATBHCS C TOYKOH 3peHHMs Kaxaoro u3 Bac, a Taxke Kaxaomy H3
Bac Oyzer mpenocTaBiieHa BO3MOXKHOCTb IOOYEPETHO BbICKa3aThb CBOM B3IVIAABI B OJMHAKOBOM
o0beMe M B PaBHOHM cTeneHH. MHEHHE KaKIOro HEMPEMEHHO OyAeT YCIBIIIaHO W TPHHITO BO
BHUMaHHE. B TeueHune Bcell mpoueaypsl s OyAy COXpaHSITh HEHTPAIHUTET, OECIPHCTPACTHOCTD U HE
Oyay 3aHMMaTh BBIPAKEHHYIO TIO3ULIMIO B OTHOLIEHUH Koro-i1ubo u3 Bac.
- HeoOX0oauMBIM yCIOBHEM TPOIEIYpHl SBISETCS KOHPUOEHYUATbHOCHb, TO €CTh S TapaHTHPYIO
Bawm, uro Ta nHdopmMaius, KoTopasi CTaHET U3BECTHOU B X0JIe MPOLIEAYphl, OCTaHeTcs B TaliHe. Eciu
BO3HUKHET HEOOXOJAMMOCTh WHAWBUAYAIBHOW BCTpEYH C KeM-TO W3 Bac, TO momydeHHass MHOM
nHpopMalus B X0€ TAaKOH BCTPEUH MOXKET ObITh COOOIIEHA PYToif CTOPOHE TOIBKO C COrMIacHs WM
0 MPOCKOE yJacTHUKA MHIUBUAYILHON BCTPEYH.
- Bam Oyner obecrieueHa npospaunocms u omkpsimocms npoyedypsi. 1 Oydy CTPEMHUTBhCS K
YECTHOCTH W WCKPEHHOCTH II0 OTHOWIEHHWIO K Bam, Oyay pa3bsCHITH CMBICT MOWX JICHCTBUH,
OTBEYAaTh Ha BOINPOCHl OTHOCHTEIBHO BCEH MpOLEAypbl MeIHallld, a TakXke COAEeHCTBOBATH
MPUHATUIO BaMu 0CO3HAaHHBIX pelieHnid, OCHOBaHHBIX Ha MH(OPMHUPOBAHHOCTH.
- Eme onuH mpuHIUN mOpouenypsl — dobpogoavrocms. Kaxaplii u3 Bac mo coOcTBeHHOMY
BOJICU3BSIBIICHUIO CTAll YYaCTHUKOM MEIWAIlMM M TakKe KaxIplid n3 Bac mMeeT mpaBo B 000
MOMEHT HPEKPaTUTh MPOILeypy U BBIUTH M3 Hee. AKLEHTHPYIO Ballle BHUMaHHE Ha TOM, 4TO BhI,
Wpan VBanoBuy, u Bel, Mapus ®@enopoBHa, siBisierech cOOCTBEHHUKAMU KOH(DIIUKTA U pa3zeisieTe
MEXIy €000 OTBETCTBEHHOCTh 3a MPOAYKTUBHOCTH M PE3yJbTaT COBMECTHOH paboOThl Haj
pasperieHreM KoH(IUKTa. Meauanus TpeAroyiiaraeT Ballld COBMECTHBIE JCHCTBHUS TIO TOWUCKY
B3aMMOBBITOJHOTO pEIICHUSI.



- Ilpouenypa meananuu OyaeT BKJIIOYATh BalllM 3asBJICHUS MO CYTH KOH(DIMKTA, U3Y4YEHHE TEM,
TpeOyrommx o0cykeHus, (OPMUPOBAHHUE TMOBECTKU JTHS, IPOSCHEHUE BAIIMX WHTEPECOB, TIOUCK H
OLICHKY BapHaHTOB PeLIeHUs IPOOIeMbl U BEIPAOOTKY MEIUATUBHOTO COTJIAIIICHHUS.

- Uto Be1 oxugaere ot npouenypbi?

- Ecniu y xoro-to u3 Bac ecth He00X0IUMOCTh B IIEpEPhIBE WU Iay3e MO TEM WM UHBIM IpUYHHAM,
JaBaiTe 0OroBOPUM 3TO Cpasy.

- Moxerte i Bl OTKIIFOUUTH COTOBBIE TeIe(HOHBI?

- Xouy YTOYHHTB, €CTh JIU TPEThSI CTOPOHA, KOTOPAst MOXKET IMOBJIHITh HA PEIICHUE KOTO-TH00 W3
Bac?

- Bce 1 MOHATHO MM HYKHBI IOMIOJIHUTEIIbHBIC Pa3bsiCHEHUS?

- KT0o HauHeT nepBriM?

6.MTHCTPYMEHTAPHUI MEJIUATOPA

[TpousBoacTBeHHas 3amada Ne6. Hean Cepeeesuu Bradumupos paboTaer macTepoM Ha
Tene@oHHOM y3ie. OH COKOEH U Manopa3roBopuuB. OKpyKarollke CUUTAIOT, YTO OH 3aMKHYT U HE
CJIMIITKOM YMeEH, HO pabortaer MBan CepreeBuY XOpOIIO: UM JOBOJBHBI M KUJIBIBI JOMOB, KOTOPEIC
OH 00CITy>XHUBaeT, U HauanbcTBO. [locie okoHnuanus mkoisl MiBan CepreeBud mbITaics MOCTYNUTH B
MHCTHUTYT, HO MoTeprien Heyaady. [lociie apMuu OH cpasy KEHHJICS | MoIes paboTaTh, Tak KaK HaJlo
ObUT10 oOecrneunBaTh ceMblo. Celyac ChIH U J0Yb y4arcs B IIKOJE, K€Ha paboTaeT HayalbHHUKOM
ornena cObiTa (uiInaia OJHOW M3 3apyOCKHBIX KOMIAHHWK. MaTepHaabHBIX TPOOIEM CEMbsI HE
uchbIThIBacT. B cBoOoaHOe BpeMs BraauMupoB TIOOMT YHTAaTh TEXHUYECKYIO JHUTEpaTypy H
KOHCTPYUPOBATh PA3IMYHBIC IPHOOPHI.

Ilpoananuszupytime npobnemy, UCNONb3YSL OCHOBHbIE NONOJNCEHUS  KOHQIUKMOLO2UU.
Onpedenume npeomem KoH@AUKmMA, 6U0, OemepMUHupyrouwue @GaxKmopwl, B03MOICHbIE CHOCOObL
pabomwsl ¢ HuM, Yclo8us, obecneyugaroujue npeoynpedxcoeHue noooOHvIX KoHGauxmos. Kaxoii
8bIX00 U3 KOHQIUKMHOU cumyayuu 6vl cuumaeme Haubosee 3¢gdexmusnvim? Paspabomatime
cucmemy momugayuy 01 0AHHO20 pabOMHUKA 8 COOMBEMCMEUU C NUPAMUOoU nompebrnocmetl A.
Macnoy (cm. pucynox mnudice). Moodxxcem nu 3mo nomoysv 6 paszpeuwieHuu OAHHO20 KOHpIuKma?
Obocnytime c6010 MOYKY 3pEHUs.

7.COEPBI IPUMEHEHUSI MEJUALIUA

[TpousBoacTBenHas 3anaua No7. Jle¢ Hukonaesuy Cmuprog To11 Ha3aJ OKOHYWI UHCTUTYT U B
HacTofIIee BpeMsi paboTaeT IKOHOMUCTOM B (PMHAHCOBOM OTJeNie KPYMHON KommnaHuu. HauanbHHUK
OTJIeIa CYMUTAET €ro CHOCOOHBIM M TOJNAONIUM HAISKIbl COTPYIHUKOM, IMO3TOMY IOCIE TpeX
MECSIIEB UCIIBITATETLHOTO CPOKa PEKOMEHI0BAT 3a4UCIUTh ero B mTaT. COCIY>KUBIBI YBEPEHBI, UTO
MX MOJIOJION KOJUIeTa OY€Hb YBJIEUEH pa0OTOM, TaK KaKk OH 4acTo 3a0bIBaeT 00 00EICHHOM TepEPhIBE
U HE XOIUT B CTONOBYHO. OJHAKO MOKa HUKTO B KOMIIAHUM HE 3HaeT, yTo CMHPHOB OYEHb
BIICYATIIUTEJICH: MaJIeHIas HEMPHUSATHOCTh MOXET BBIBECTH €ro u3 paBHOBecHs. OH 0OJIE3HEHHO
MepeKUBaET JII0OYI0 00U Ty, HO €CITM HUKTO HE MPOSIBIISIET MPUCTATLHOTO BHUMAHHUS K €ro paboTe, He
3aJeBaeT €ro, TO OH paboTaeT O4YeHb YETKO M aKkKypaTHo. J[Ba mecsma Hazax JleB HukomaeBud
KEHUIICS, ¥ J)KE€HA Tiepeexalia B IBYXKOMHATHYIO KBapTUPY, TI€ OH JKUII C POJUTEISIMH.

IIpoananusupyime npobnemy, UCHOIBL3YSI OCHOBHblE NONONCEHUS  KOHMDIUKMOIOSUU.
Onpeodenume npeomem KoH@AUKMA, 6UO, OemepMUHUpyrouue @Gaxkmopwl, B03MONCHbIE CNOCOObL
pabomul ¢ HuM, yclosus, obecneuusaowue npedynpexcoerue noooOHvlx KoH@aukmos. Kakoti
8bIX00 U3 KOH@IUKMHOU cumyayuu 6vl cuumaeme Haubosee 3¢gexmusHvim? Paspabomatime
cucmemy momusayuu 051 OAHHO20 PAOOMHUKA 8 COOMBEMCMBUU ¢ NUpamudou nompeornocmeii A.
Macnoy (cm. pucynox Hudce). Moocem nu 3mo nomoysv 6 paspeulenuu OAHHO20 KOoH@auxma?
Obocunylime c8010 MOUKY 3PEHUSL.



40— 39
IoHa
HE Y0 B NETE GpEHH oCTH
35—
30— IoHa 30—
HE W10 B NETBO PEHHE CTH
I8
25— . . 25— 24
23 23 FOHA UACTHUHG N
HE W10 B NETE GPEHH BTl
o 20 :
[ 3oHa uacT nuHOR yACBNET RO EHHOCTH
15— 3 15—
12
10— 10 — 10
5 — H 5 — ELLLH
\i J0HA yA0 ENSTEOPEHHOCTH [ 30HA yAOENSTEOPEHHOCTH  |EH
NZZ 5 NZZ
0 i 0 i .

N .H. CHHpHoE W2 Bnaguunpe e

THAE NoTp efHOCTEN

3
N WATE FHARE HELE 0TS SHOCTH @ MOTRE CHOCTH B ARHEHAH N
I:I NOTREGHOCTH 1 62 3003 cHOCTH @ NOTRE GHOCTH B CAIIGE HPATEHIN

% COUM ANEHE & OO TRESHOCTH

8.CO3JAHUE U PA3BUTHUE CJ1YKb IIPUMUPEHUS B OBPA3OBATEJIBHBIX
YUYPEXJIEHUAX

[TpousBoncTBeHHas 3amaua Ne§. Osnakombmecb ¢ OMPLIBKOM U3 COOPHUKA MAMePUuanos
«Texnonocuu 6occmanosumenvholi meouayuu (Llxonvnvie cayocovr npumupenus)y (Cocmasumens u
omeemcmeenHulii peoakmop P.A.bauxos. Cmagpononw, 2013. — 206 c.).

CerofHss MpPOUCXOAUT MEJJIEHHOE OCBOCHHME UAEOJIOTUM HEOOXOJUMOCTH paboThl ¢
KOH(MIMKTaMU, MyOJIMKYIOTCS Y4eOHUKU MO KOH(JIMKTOJIOTMH, HO YIpaBlI€HHE KOH(MIUKTAMHU Kak
0CO3HaHHOE JieicTBHE (a He B (hopMe 3HaHUS 0 KOH(DIMKTAaX) B OOJBIIMHCTBE LIKOJ HE MPOUCXOIUT.
He cnocoOcTByeT ywyacTHIO B3pOCHBIX B pa3pelIeHUM JETCKUX KOH(IMKTOB M Medaroruyeckas
noktpuHa. Kak otmewaer [I.I1. IlenpoBuikuii: «...BO MHOTMX MeIarormyeckux paborax
BBICKA3bIBAETCSl OTPUIATEIIbHOE OTHOIIEHHE K BOCHUTAHHIO METOJIOM “‘KOHGIMKTOB®. CuMTaercs,
YTO NEAAror-BOCIUTATENb HE [JOJDKEH HX CO3/1aBaTb W HE JIOJDKEH HUMHU II0Jb30BaThCs B
BOCHHUTATENbHBIX LENIX. OJTa NOo3UIMUsA HeompaBaaHHa. “KoHQuUKTH® (WM pa3pbiBbI) BO
B3aMMOOTHOLIEHUSIX MEXAY JE€TbMH ITOCTOSSHHO BO3HUKAIOT. M 3a1aua BOCIUTATENS COCTOUT COBCEM
HE B TOM, UYTOOBI cTapaThcsl U30€XaTh UX, a B TOM, YTOOBI HUCIIOJIb30BATh UX B LIEJSAX BOCIHUTAHUS.
Bonbie Toro, HaBepHOE, MOXHO CKa3aTh, 4YTO 0€3 3THUX KOH(UIMKTOB BOCHHTAaHUE BOOOIIE
HEBO3MOXXHO. EJIMHCTBEHHBIM pe3ynbTaT YyKa3aHHOM MeNarorudyeckod JOKTPUHBI H30eraHus
KOH(IINKTOB COCTOMT B TOM, YTO I€aror-BOCIUTATENb TEPSET BOZMOKHOCTh YIPABISAThH JAETCKUMHU
KOH(MJIMKTaMU U JEWCTBUTEIBHO BOCIUTHIBAThH JeTei. Jlymaercs, uro BepOaiivu3M B BOCHHUTAHUU U
€CThb CJIEJICTBUE ITOW JOKTPUHBI. A €CIM Mbl XOTUM BOCIUTBHIBaTh PEaJbHO, TO HaM, OYEBMJIHO,
MPUIETCS PYKOBOAUTHh KOH(JIMKTaMHU, a 3TO 3HAYUT TaKkKe M CO3/1aBaTh yCIIOBUS Uid HUX. Bropoit
BAXHEHIINHA MOMEHT B CUTyallUsIX BOCIIMTAHMSI — 9TO CO3/IaHUE TAKMX YCJIOBUN M TakKas IMOCTaHOBKA
JIOTIOJTHUTEIBHON 3aJjaud, 4TOObI MPEAMETOM JEATEIbHOCTH M CO3HAHUS JIeTel CTaHOBWIHMCH HX
B3aMMOOTHOUIEHMSI C JPYTUMHU JETHbMH U BOCIIUTATEIISIMI.

Ilpoananuzupyiime npeocmasnennyio npobnemy. Coenacuvl au Bei ¢ nosuyuei I.11.
l]eoposuyxoco? Kakx 6vl cuumaeme, umo 3HQUUM BOCNUMAHUE MeMOOOM “‘KOHGAUKMOB»?



AHensemces au smom memoo >¢ppexmusnvim?  Umo 3nauum «pyKoeooums KOH@IUKMAMUY U KAKAS
cucmema mep noO smum noopazymesaemca? Hyowcnol 1u nedacozy npagogvle 3HAHUA NpU
pykosoocmee Kon@auxkmom? Hyocno nu nedazoey 0nsi ynpaenenusi KOHGIUKMOM 3HAMb APUPOOY
KOH@IUKmMa, e20 CMpPYKmMypy, 6uovl, OemepmMunupyowue Gaxmopwvl, 0coOeHHOCMU OUHAMUKU
NpOMeKaHusi KOHQIUKMOE 6 WIKOJbHBIX KOLIEKMUBAX, B03MOJCHbIE CHOCOObI pabomvl ¢ HUMU,
yenosus, obecneyusaroujue npedynpexcoetue, paspeulerue u ynpasienue KOHOIUKmamu u Mmupom?

IlIkana ouenueanun: 5-6anipHas.

Kpumepuu oyenueanusa:

5 0ayu10B (MM OLICHKA «OTJIMYHO») BBHICTABISIETCS OOyvarolleMycs, €cly 3ajadya pellieHa
NPaBUJIBHO, B YCTAHOBJICHHOE MPEINOJaBaTeNieM BpPEeMs MM C ONEPEKEHHEM BPEMEHH, MPH 3TOM
o0yyaroImuMcsl  IPEAJIOKEHO OpUrMHanbHOe (HecTaHigapTHoe() pemieHue, WiaM  Haubosee
s deKTUBHOE pelIeHue, Wik Hanbosiee palMoHabHOE PEIeHUE, WM ONITUMAIIbHOE PELICHHUE.

4 fanya (WM OLIEHKA «XOPOWIO») BBICTABISIETCS OOydaroLleMycs, €cld 3ajada pelleHa
MPaBUJIBHO, B YCTAHOBJIEHHOE NPEINOJaBaTeIeM BPEMsi, TUIIOBBIM CIIOCOOOM; JOIYCKAeTCsl HATHINe
HECYIIIECTBEHHbBIX HEI0UETOB.

30amaa (WM OLEHKA «YAOBJETBOPHUTEIbHO») BBICTABISICTCS OO0ydaromeMycs, €ClIu Ipu
pelieHNH 3ajjauyd  JIONMyIEHbl OUIMOKM HEKPUTHUYECKOro Xapakrepa U (WIM) TPEBBILICHO
YCTaHOBIJIEHHOE TPETOIaBaTEIeM BPEMSI.

2 6an1a (WM OLICHKA «HEYJ0BJIeTBOPHTEIbHO») BBICTABISAETCA OO0yYaroleMycs, €ClU
3aJla4ya He pelleHa WK IPU €€ PEeLIeHUH JOIMYIIEeHbI TpyOble OINOKH.

1.2 BOIIPOCHKI H 3A]JAHHA B TECTOBOH ®OPME

1.MEJANAINUA KAK AJIBTEPHATUBHASA NIPOUEAYPA YPEI'YJIUPOBAHUSA
CIIOPOB

1.Kto B Poccun siBiisieTcst ocHOBaTeneM U Nnpe3uaeHToM HaydyHOo-MeToauyecKoro neHTpa Meauaiuu
U TmpaBa, mnpesuaeHToM HarmumonansHoit opranuzanuu wmeauaropoB (HOM), mpencenatenem
noaxkomuccuu no APC u meauanuu Acconuanuu opuctos Poccun?

a) I'. Makcymos 0) 1. A. [llamnukamewiu B) E.H. lBanoBa

2. Beenenue mpoueaypsl MeIUalyi OCYIIECTBISET HEHTpaabHOE OeCHpHUCTPacTHOE JIUI0, KOTOPOE
Ha3bIBaeTCS:

a) MeIaTopoM 0) MOCPETHUKOM B) KOH(MDIUKTOIOTOM

3. Ilponenypa mpuMupeHUs KOH(IUKTYIOIIMX CTOPOH IMyTEM HX BCTYIUICHHS B J0OpPOBOJIbHBIE
MEPETOBOPHI C MOMOILBI TPETHEH CTOPOHBI - MOCPEIHUKA, KOTOPBIM OKA3bIBAECT COACHCTBHE IS
YPEryJIupOBaHus CIOpa, Ha3bIBACTCH:

a) MUPOBBIM COIJIallIEHHEM 0) eperoBopaMu B) Meauanuen

4. Menuarus - ocobast popma adbTepHATUBHOTO pa3pellieHuss CIOpPOB, MPU KOTOPOH HeUTpaibHas
TPEThsl CTOPOHA OKA3bIBAECT COJICHCTBUE YUACTHUKAM KOH(IMKTA B YPEryJIHMpPOBAaHUH CIIOpA C IIEJIBIO
BBIPAaOOTKH:

a) pelleHus, BBIFTOJHOTO ISl OAHOMW M3 CTOPOH 0) B3aWMONPHUEMIIEMOrO PEIIEHHS B) MHPOBOTO
COTUIALIEHUS

5. B xadecTBe MearaTopa MOKET BBICTYNaTh:

a) TOJBKO TPEThE JMIO, KOTOPOE HE 3aMHTEPECOBAHHO B HMCXOJAE CIOpa, M HE SBISAIOLIEEC
y4aCTHUKOM KOH(MKTa 0) aABOKAT OJTHOW M3 CTOPOH B) OJMH M3 YYaCTHUKOB MEIUAINHI

6. Ilpouenypa Meanauu MOXKeT ObITh ITpeKpalleHa:

a) TOJIbKO TIOCIIE TOTO, KaK perieHue OyneT HaiJeHO 0) TOJBKO MO PEIICHUI0 MEIuaTopa, eciu OH
peluT, YyTO JaHHas Ipoleaypa Oecrojie3Ha B) Ha JIFOOOM 3Tame U B JIIOOOH MOMEHT Kak IO
MHUIMATHUBE YYAaCTHUKOB CIOpa, TaK U IO WHUIMATHBE MEIUaTopa, €CIM OH IOCYUTAeT, 4TO
MIPOOIDKATh JAHHYIO MPOLEAYPY HelenecooopazHo

7. Ilpouecc Menuanuu NPearnoaaraeT MOUCK ........eeueenueeneen...



8. MeauaTtop He MPUHUMAET, HE BHIHOCUT W HE HABA3BIBAET MM HUKAKUX TOTOBBIX pelieHud. OH

9. CooTHecuTe cr1ocod paspelieHuss KOH(IUKTA € ero CyThio:

Conepnuuecmeo yIIEMJICHUE COOCTBEHHBIX HMHTEPECOB, YCTYIKHA OJHOTO
YeJIOBEKa PaJIy BBITOJIBI IPYTOrO

Ilpucnocoonenue BripaboTka anbTepHATUBHOTO pEIICHUs, KOTOpoe Oynaer
YJAOBIETBOPSITh BCEX YYaCTHUKOB KOH(JIMKTA

H36ezanue B3auMHBbIe YCTYNKH JUIsl pa3pelieHusi KOH(MIMKTa

Compyonuuecmeo HaBS3BIBAHUE APYTOMY OMNIOHEHTY MPEANOYTUTEIBHOTO IS
ce0s1 peneHus

Komnpomucc UTHOpPHpOBaHWe, wu30eraHne ¥ (AKTUYECKOE OTPHIIAHUE
KOH(IMKTA

2.00PMbI IPUMEHEHUSA MEJIUALIUU KAK AJIbTEPHATUBHOI'O CITOCOBA
PASPEHIEHUA CITOPOB

1. Meauanust 3aHEMAET TI0 MIPaBY JUIUPYIOIIEE TIOJI0KEHUE CPEIH:

a) aJbTEPHATUBHBIX CIIOCOOOB pa3pelleHus: CopoB 0) cyneOHBIX cIOocO00B pa3pelIeHHs CIIOPOB B)
apOUTPaKHBIX CIIOCOOOB pa3peIIeHHs CIIOPOB

2. ®opma yuyacTHsl BOBJICUEHHOCTH CaMOT0 CyJia U €ro paOOTHUKOB MPU MPUMEHEHUU METUATHBHBIX
MPOLIEAYP K JeJiaM, IIOCTYIIUBIIUM B CY/[l, HA3bIBACTCS:

a) cyneOHoii Meauanuei 0) BHecyeOHOM Meauaiueil B) cy1e0HbIM MPOLIECCOM

3. UTo U3 HUKETIEPEUUCIICHHOTO SBIIICTCS TPSHMYIIIECTBOM MEIHUAIAN 110 OTHOIICHUIO K CyAcOHOMY
pa3buparenabCcTBy?

a) 0oJiee KOPOTKHE CPOKH MPOIEAYPhl KOHPIUKTOpa3pemieH!s: 0) BO3MOXKHOCTh HE MPUCYTCTBOBATH
Ha MeJIMalliy B) BBICOKasi JOOPOBOJIBHOCTh B HCIIOJIHEHUN PELICHUI

4. Menuanusi MOKeT OBITh OPraHU30BaHA!

a) TOJIbKO yepe3 cyl 0) HampsAMyI ¢ MEAMATOPOM WM 4Yepe3 OpPraHu3allHio, MPEa0CTaBISIONIYIO
ycinyru APC B) uepes ofHy U3 CTOPOH KOH(IIUKTA

5. OcHOBHas CTaThsl paCXOJI0B B MEIUAIIUH - 3TO:

a) oruiata paboThl CaMOro Meauaropa 0) oriaTa yCIyT MO COCTaBJICHHIO MEIMATUBHOTO COTJIAIICHUS
B) OIJIaTa apeH/Ibl IOMEMICHHUS, T/Ie TPOXOTUT METUAIUS

6. THCTUTYT MeHaluy B COBPEMEHHOM BHJIC BO3HUK:

a) B koHue XIX B. B 'ommanauu 0) B koHie XX B. B 'epmanuu B) B cepeanne XX B. B CIIIA

7.B coBpeMeHHOW MUPOBOIl MpakTHKE IMOJA CyAeOHONM Meauanuedl NPUHATO MOHUMATh............

9. YcTaHOBHTE COOTBETCTBHE MCKAY MOJACJIBIO MCUAIHN U €€ OTJIMYHUTCIbHBIMHA YCPTaAMU

1CommxenHas A.mpeanonaraeT MpoBEAEHUE NPOLEIYypPbl OJHHUM M3 COTPYJHUKOB cyja
MOJIeJb , KaKk TpaBWIO, CIENUaJIbHO OOYYEHHBIM JCHCTBYIOIIMM Cyabeil. B na
HHOM cCiy4ae cylaeOHoe pa30uparenbCTBO MO ey TaKKe MPUOCTAHAB
JINBAETCA, HO MEIHAIUs MPOBOJIWTCS B 3IaHUU CyAa, a B CIIydae 3aKi
IOUEHUSI CTOPOHAMH COTJIAIIEHUS 00 YPEryJIMpOBaHHH CIIOpa OHO TYT
K€ TMPOTOKOIUPYETCS B KAYECTBE MHPOBOIO CYAbEH-MEIHATOPOM.

2UnTerpupoBanna | b.mpouenypy MeUaluu IIPOBOJUT JENCTBYIOLIUN Cynbs-
sl MOJIEJIb MEINaTop, KOTOPBIM IOMHUMO CBOEH OCHOBHOM JAESITEIBHOCTH IO OCYI]
€CTBJICHUIO IPABOCYAUS 3aHMMAECTCSA MeQualUel, NMpUHUMas Jela OT C
BOMX KOJUIET-Cyaei

B.memmanus mipeacTaBisieT coOOM CTOPOHHIOI IO OTHOIIEHHUIO K CyJe
OHOMY pPa30HUpaTENbCTBY MPOLEAYPY, OAHAKO HEMOCPEICTBEHHO CBS3aH
a C HUM, TaK KaKk BO BpeMsl MPOBEACHHS MEIHAIH CYJ 3aHUMAET BBI




JKAJIATEJIbHYI0 TO3UIMI0 U OTKJIAJBIBAET COBEPIICHUE MAIbHEUIIUX IIp
OIIECCYaIbHBIX ACHCTBUN 1O TOJYYEHHUS] PE3yIbTaTOB MPUMHUPHUTEIHLHON
IIPOLEAYPBI

3. BA3OBBIE YCJIOBUA INPOBEJEHUSA MMPOLEAYPBI MEJIUALIMN.
NPEMMYHIECTBA U NEPCIIEKTUBBI PABBUTUSA ME/IUALTUN

1. Ponb MenuaTopa kak OecripucTpacTHON TPEThel CTOPOHBI 3aKITI0YACTCS:

a) B TIOMOIIM CTOPOHAM BBIPa0OTaTh B3aMMOIIPUEMIIEMOE M KH3HECTIOCOOHOE pelieHus criopa 0) B
MIPEIOCTABIIEHUU TOTOBOT'O PEIICHMSI CIIOpa B) B OCYIIECTBICHUU KOHCYJIbTUPOBAHUS IO BOIPOCAM
paspereHus KOHQIUKTa

2. B ob6mieM ciydae mpuMeHEeHHEe MPOoLEeayphbl MEAUAIIMK OCYIIECTBIISIETCS HA OCHOBaHHH:

a) MMCbMEHHOTO COTJIALICHHUS O MPOBEACHUM MPOLEAYPHl MEAUAUN O) MUCbMEHHOTO COTJIALICHUS
CTOPOH B) YCTHOM JIOTOBOPEHHOCTHU C MEIUATOPOM

3. Ccpuika B COTJIAIIEHWH HA JOKYMEHT, COICp)KAIMiA YCIOBHS YpPEryJIMpPOBaHUS CHOpa IpH
COJICHCTBUU MeIMaTopa, MPU3HAETCS:

a) MEIMATUBHBIM COTJIANIEHUEM 0) MEAHMATUBHBIM JIOTOBOPOM B) MEAMATUBHON OTOBOPKOM

4. Ecnu B 3aKJIIOYCHHOM MEXAy CTOPOHAMH COIJIALICHHH O MPUMEHEHUH MPOLEAYypbl MeIUaliu
COJZICPIKHUTCSl YCIIOBHE 00 OTKa3e OT OOpalleHus B CyJ B TEUEHHE OTOBOPEHHOTO ISl MPOBEICHHS
MPOLIEAYPBI CPOKA IS pa3pelIeHUs CIopa, KOTOPbIl BOZHUK MEXKIY CTOPOHAMHU, CYJl IPU3HACT CHITY
3TOrO 00s3aTENBCTBA JI0 TEX MOP, TOKA:

a) ero ycjioBUs He OyIyT BBIIIOJIHEHBI 0) CTOPOHBI HE MepeAyMaloT y4acTBOBATh B MEIHAIINH B) ITOKa
MEINATOP HE OTIPABUT CTOPOHBI JIJIsl OOpaIeHHs B CYy /T

5. [luceMenHOE TpeanokeHue o0 oOpallleHuu K Mpoleaype MEAMAlUUA CUUTAETCS OTKIOHEHHBIM,
€CIIU:

a) OHO He MpaBUIBLHO oQopmiieHO 0) B TeueHue 30 AHEH co AHS ero HampaBJeHHs OJIHAa CTOPOHA HE
MOJTyYHJIa COTIIaCHEe Ha 3TO APYTOW CTOPOHBI B) OTBET APYTOW CTOPOHBI IPHUIIIET 0€3 YBEOMIICHUS

6. Ilpoumenypa Memuanuu 1O CcIOpaM, IEpelaHHBIM Ha pPAcCMOTPEHHE Cylna [0 Hayamda ee
MIPOBEICHUS, MOXKET OCYIIECTBIISTHCS:

a) mpodecCHOHAIBHBIMU TICHXOJIIOTAaMH W KOHCYJIbTaHTaMH O) TOJBKO CYABSIMH B) TOJIBKO
MeauaTopaMu, paboTaroIKUMU Ha PO EeCCHOHATbHON OCHOBE

7. I1pu oCyIIECTBICHNN CBOMX MOJTHOMOYHI MeUaTOp HE BIIpaBe:

-OKa3bIBATh KAKOU-JTHOO CTOPOHE ...vvuvvennieenneennnennnns ;

- JICTIATD BASBIICHMS O ..eoventeneeneeineeneaieneeneeneanene ;

- BHOCHTD TIPEIITOMKEHII O v eeveveeeneeneanenaneeneanennn. ;

- OCYUIECTBIISITh JEATEIBLHOCTh MEAMATOpPa, €CIU TMPU MPOBEACHUU TMPOIEAYPhl MEeTUaIlH
8. Ilpu BbIsIBIEHUH OOCTOSTENHCTB, CIIOCOOHBIX MOBIUATH Ha HE3aBUCUMOCTh U OECIIPUCTPACTHOCTH
MeIuaTopa, OH 00s3aH..............

9. 3anonHuTe TaOIUIYy IO CPABHUTEIBHBIM XapaKTEPUCTHKAM, OTIMYAIOIIUM MPOLEAYpPY MeTUuaIiu
OT CyZIeOHOTO pa3dupaTenLCTBa:

Cyn Meananusa

IIporiecc MOXKET HA4aTbCS M BOIPEKU BOJE | ...................
OJIHOHM U3 CTOPOH

CYIU:}I HasHa4yacrca e

..................... Pemenne mpuHMMaeTcs C y4eTOM HMHTEPECOB
CTOPOH, HO B paMKax 3aKOHa

...................... YckopeHHas U HedopMasibHasl IpoLeaypa

.......................... CoTpyAHUYECTBO CTOPOH

[TyOMMYHOCTD IPOLIECCA | iiiiiiiieiiieaanaanaans




4. POJIb IIPABA B MEJUALIUU
1.Henb3st B OCHOBY MEAMAaTUBHOT'O COTJIALICHUS B Ka4eCTBE MaclITada CTaBUTh MPaBO, OCHOBAHHOE
Ha 3aKOHOJIaTeNbHBIX aKkTax. Ho 3T0 mpaBo MOKET 0Ka3aThCsl BO MHOI'OM I10JIE3HBIM, NPEXIE BCETO,
IIPU COCTABJIIEHUN MEMATUBHOTO COTJIAIICHUS CIIEAYIOMIUM 00pa3oM:
a) B cllyyae, €Clld B pe3yjbTaTe MeAMalUU CTOPOHBI HE NPUAYT K COIVIACHIO, IIPABO ONpeAessieT
IpaHMIBl BBIXOJA M3 MPOLEAypbl Menuanuu ©) CTaTyTHOE MpaBO YCTAaHABIMBACT TPAHMILIBI
MEIMaTUBHOI'O COIJIAIIEHUS B) IPABO PETyJIUPYyeET MOBEICHHE MEAUaTOpa
2. FOpuanueckasi KOHCYJIbTAalUsl B MEIMAIMH, B TIEPBYIO OUepellb, O3HAYAET MPABOBBIC PA3bICHEHHS
IIPUMEHUTEIBHO K JIaHHOMY Ciydar0. OTH pa3bsCHEHUS OYEHb BaXKHBI AJIS YYaCTHUKOB CIOpa U
MPECIIENYIOT, IO CYTH, CIEAYIOUIYIO IElb:
a) pa3bsACHEHMs IO IOBOJAY OECIOJIE3HOCTH MPOLEAYpbl MeAHauuu O) IOpUANYECKHE Pa3bsiCHEHUS
npu (GopMUPOBAaHMM BOJM TMAPTHEPOB MO KOH(IMKTY C IIENBI0 OKa3aTb MM MOMJCPKKY IPH
IIPEJCTaBICHUH HMMU CBOMX HHTEPECOB B) pa3bsICHEHUs 110 CYIIECTBY 3aKOHOB, KaCarOIIUXCS
MeInaIu
3. AZIBOKaT HU B KOEM CJIydae He MOXET BbICTYNAaTh MEIMATOPOM B IPOLIECCE MEINUAINH, ECIIN:
a) JI0 TOTO OH BBICTYIAJ 3aLIUTHUKOM OJHON M3 CTOPOH 0) OH paboTaeT B aJJBOKATCKOI KOHTOpE B)
OH paHee paboTaj B KauecTBe MeiUaTopa
4. B ciydae, ecnu aJBOKaT HE CaM BBICTYNAeT B POJIM MEAHMATOpa, a SIBISCTCS MEIUaTopOM-
HaIllapHUKOM, €r0 Ha3bIBAIOT:
a) OCPETHUKOM 0) KO-MEIHAaTOPOM B) HEUTPAIHHBIM MEAMATOPOM
5. AzBOKaT NOTOMY HpPEINOYTUTENIEH B KayecTBE MEAMATOpa CPEAM Ppa3JIUYHbIX OCHOBHBIX
npodeccuid, uTo OH 00TaIaeT:
a) Oosiee BBICOKOM KBanmu(ukanued B 001acTu Meaualuu 0) «CBA3SIMU» B CYyJI€ B) IOPUINYECKUMHU
3HAHUSIMH
6. CropoHaMm  cmopa, y4yacTBYIOIIMM B  MpOLEAype  MeAualuH,  LenecoodpasHo
MIPOKOHCYJIETUPOBATHCS CO CBOUM a/IBOKATOM:
a) rocJjie OKOHYaHUs MpoLeyphl 0) Iepes 3aKII0UeHNEeM MEAMAaTUBHOTO COTJIALIeHUs B) B II€pephIBe
MEX]y BCTpedaMu
7. YOpuauueckoil KOHCYJbTallUs B KOHTEKCTE MEIUAIMM OTJIMYAEeTCs OT TPaJULMOHHON
IOPUINYECKON KOHCYJIBTAIMU TEM, YTO OHA HATTPABICHA Ha....'ueeeneeneaneanennnnnn.
8. IIpu ropuaudecKux pa3bsICHEHHUSIX CIIOCOOHOCThH aJIBOKaTa K CaMOAHAIM3Y OKa3bIBaeTcs B 0COOOM
CTETIEHU BOCTPEOOBAHHOM, TIOCKOIIBKY ... .eneneneneeneneneeneeneanenneneaneanens
9. Ilpodeccus meauatop OTHOCHTCA K TIpymnme mnpodeccuif, UMEIUX 0co00e MOJ0KEHHE,
OOJICYCHHOE JIOBEPHEM, TIOCKOIBKY ....veuenennennnns..

5. OCHOBONOJIATAIOLIUE MPUHIUIIBI MEJIUALINU. 3TAIIbI TIPOBEJIEHUSA
MEJUALIINU

1.IIpuHIMTIBL B METHAIIMN ACTISATCS HA JIBE TPYIIIBL:
a) OpraHU3alMOHHBIE U MPOLEAYPHBIE 0) ATUTEIbHBIE U OBICTPBIEC B) BHYTPEHHHUE U BHELTHHE
2. Co3naet ycioBus sl UCKPEHHETO, OTKPBITOTO, aKTHBHOTO y4acTHsi CTOPOH B IpOIecce MOMCKa
peleHust Mo uX coOcTBeHHOMY cropy. Jltobast U3 CTOPOH B JHOOOH MOMEHT MOXET NPEeKpaTUTh
MIEPErOBOPHI M OTKA3aThCS OT MPOLEAYPhI Mearanui. O KaKoM MPHHITUIE MEAUAIIUU HIET PeUb?
a) OTKPOBEHHOCTH 0) 10Bepusl B) JOOPOBOIBHOCTH
3. Jlns moucka pemeHuil M BBIPAOOTKHM JOTOBOPEHHOCTEH, KOTOphle Obl B paBHOW CTENEHU
YJIOBJIETBOPSUIN MOTPEOHOCTH U MHTEPECHI CTOPOH, KaXKJast U3 CTOPOH CHOpa JOJKHA UMETh PaBHBIH
JOCTYT K BO3MOXKHOCTH y4acTHsi B 00CYXJI€HUHU MPOOJIEMBI, BEICKa3bIBAHHS CBOCH TOUKH 3PEHUS T10
BOMpOCaM, KacaloUlMMcs CIOpa, a TakXke HMEeThb paBHOE TMPOCTPAHCTBO IS  pealn3aluu
cOOCTBEHHBIX HHTEpecoB. O KaKOM MPHUHITUIIC MEIUAITUH UIET PeUb?
a) COTpYAHUYECTBA M PAaBHOIIPABHS CTOPOH 0) KOH(UACHIMAIBHOCTH B) JOBEPUS
4. Ilenb «BCTYNUTEIBHOTO CIIOBA» MEIUATOPA 3aKIF0YAETCS B TOM, YTOOBI:



a) OOroBOpPUTH CPOKH TPOBEICHUS MeIuanuu O) claenaTh MPoLecC MeTuallid SCHBIM |
MpeICKa3yeMbIM JIJIsl YYaCTHHKOB IEPETOBOPOB B) YCTAHOBHUTH pa3Mep OIUIATHI YCIYT MeauaTopa

5. ChopmynupoBaTh T€ BOIPOCHI, KOTOPbIE OTPAXKAIOT MPOOIeMbl KOH(MIUKTA U MO TTOBOJY KOTOPBIX
HE0OXOIUMO JTOTOBOPUTHCS, BO3MOXKHO Ha 3Tarle:

a) KoKyca 0) Mpe3eHTalui CTOPOH B) JUCKYCCHU

6. becena MemaTopa ¢ KaxkJ10i CTOpPOHON MHAMBUIYaJIbHO Ha3bIBACTCSA:

a) OIpocoM 0) KOHCYJIbTAIIMEH B) KOKYCOM

7. YcraHoBUTE MPABUIIbHYIO MTOCJIEI0BATEILHOCTh B ATanax MpOBEACHUS MEIUAIIUN:

A. BerynurenbHoe CJI0BO MeIMaTopa

b.luckyccus

B.Kokyc

I'. IIpe3enTanus cTopoH

. ®opmupoBaHUE MOBECTKU JHS

E.ITogroroBka cornameHus

K. BeipaboTka npeaioxxeHui

3. Beixoa u3 Meauanuu

8. OcHoBHas 1enp dTana «pOpMUPOBAHHWE TMOBECTKM JHS»  3aKIOYaeTcs B TOM,

6.MHCTPYMEHTAPUM MEJIUATOPA

1. Hanbomnee BayKHBIM KQ4eCTBOM MEINATOPA SBIISETCA:

a) ero yMeHHue CIyliaTh U CIBIIATh 0) ero OT3BIBUUBOCTh U J0OPOCEPICUYHOCTHh B) €r0 TOTOBHOCTD
KOHCYJIbTUPOBATh KIIMEHTOB 110 UX 3aIpocaM

2. B pe3ynbrare ycrneurHblx MeTUAIMOHHBIX TPOLEAYP CTOPOHBI (CYOBEKThI) JOCTUTAIOT:

a) muddepeHInanul HHTEPECOB 0) YIOBICTBOPCHHSI COOCTBEHHBIX MHTEPECOB U MOTPEOHOCTEH B)
OOIIHOCTH CBOMX MHTEPECOB

3. OObIYHO BO BpeMsi MPOLEAYPHl MEIUATOP 3a/laeT HEMaJIO BOMPOCOB, IBITASCh MPOSICHUTH
UHTepechl cTOpoH. IIpu 3ToM BOMpPOCHl MOTYT OBITH:

a) TpeOyrolre TOJIbKO OTBETA «J1a» WIM «HET» 0) OTKPHITOrO M 3aKPHITOrO THUMA B) IMPSIMBIE U
KOCBEHHBIE

4. Menuarop 0MKEH O00O3HAUUTH KIIIOUEBBIE 3JIEMEHTHI TOTO, YTO OBLIO CKa3aHO, C MOMOILBIO
METOJ1a:

a) nepedpazupoBanus 0) may3bl B) JIyMUHTa

5. Kakue 13 HMKenepeunciIeHHbIX BOIIPOCOB OTHOCATCS K METOy JIyIHUHIa?

a) IlpaBwibHO 11 51 Bac mownsut...? Bwl mpocto xotute...? Moxet ObiTh, Bbl mobure...? 0) Bbl
XOTHUTE ....., HE Tak gu? Hy 3TO ke MOHATHO, YTO BaM HPABUTCA....... Benp tak? B) S HuUKak He
oMy, Kakue HHTEpeChl Bbl ipecienyete? Bol Beap MoxkeTe UX 0003HAYUTh?

6. UTo U3 HMIKENEPEUNCIIEHHOTO OTHOCUTCS K TEXHOJIOTHSAM MeIUaluu?

a) OTpULIAHME MEIUATOPOM MO3UTHUBHBIX JAEHCTBUM Ka)XXAOW M3 CTOPOH 0) ympaBieHHE MPOLECCOM
KOMMYHHUKAIIMH C TIOMOIIBIO THIATEIbHON MPOpabOTKU MOBECTKU JIHS U pErjaMeHTa IeperoBopoB B)
OT/IaJIEHUE MTO3ULIANA CTOPOH

7. YcTaHOBUTE COOTBETCTBHE MEKY METOI0M paboThl MEIUATOPA U €r0 ONMCAaHUEM:

Ompasicenue yMEHHE 3a7aBaTh BOMPOCHI, YTOOBI MPOSICHUTH
JUIsl ce0sl CUTyaluio 1O CIeAyIoled cxeme:
MOHMMAaHUE  MEIUAaTOPOM  YYacTHHKA  —
BBIDOKEHHE OSTOTO IOHUMAHUS — 3ampoc |
MOJIy4YEeHUE  TOJATBEPKACHUS  TOrO,  YTO
YYaCTHUK YYBCTBYET C€Osl MOHSITHIM

Axmuenoe ciyuianue YMCHUC BBIACIINTD TJ1IaBHOC B peun
YYaCTHHKOB, HaIrrpaBJIsasd Y4YaCTHHUKOB u




MOTHUBHPYS UX K JAIBHEUIIEMY IIPOJABUKECHHUIO

Looping uau nemns nonumanusn KpaTKU mepecka3 CBOMMHU CIOBAMHU TOTO, YTO
CKa3aJl Ipyror 4eJ0BEK
Pezromuposanue COCPEIOTOUEHHO CIyIllas CTOPOHY KOH(IHMKTA,

MeAnaTop Kak Obl cooOmiaer eii: «Bbl MHE
WHTEPECHBI KaK JIMYHOCTh. S aymaro, 4To TO,
4TO BbI YYBCTBYCTC, 3HAYUMO. A YyBaxaro Balun
B3IJISLIBL, BAIly TOYKY 3PEHUSI, BAIlll MBICIIF)

8. YcTaHOBUTE MPAaBUIBHYIO ITOCIIECIOBATEILHOCTD B ATanax S1-coOOIIeHHUS

A. Coob1ieHune 4yBCTB.

b. HabGmonenue, coobmienue peasbHoro akra

B. Beipakxenue npocs0b1

I'. CooO1ieHue moTpeOHOCTH, KOTOPasi HE yIOBICTBOPSCTCS.

9. IMay3a — HEOOXOIUMBI WHCTPYMEHT MEIUATOpa, IMOCKOJIBKY YMEHHE JepKaTh May3y JaeT

BO3MOXHOCTD YUACTHHKY......ccie ittt entecnecsannnnns

7.COEPBI IPUMEHEHU A MEJINALIUU
1. Ilpouenypa Meauanuu He IPUMEHSETCS:
a) K KOJUIEKTUBHBIM TPYAOBBIM CIIOpaM, a TakKe MyOJIMYHO-IPAaBOBBIM cliopaM 0) K CeMEHHbIM
CIopaM B) K criopam B cepe o0pa3oBaHuUs
2. 'maBHBIM yCIIOBHEM IS ycIieXa IpoLeypbl MeIMAIH SBISETCS:
a) JOIOJIHUTEIbHOE IICUXOJIOTMUECKOE KOHCYJIbTHUPOBAaHHE YYAaCTHUKOB cropa 0) cTpemieHHe
CTOPOH YJOBJIETBOPUTH CBOM COOCTBEHHBIE MHTEPECHI B) CTPEMJIEHHE CTOPOH K COTPYAHUYECTBY U
HaJIMYue Y HUX BOJM K MUPHOMY Pa3peLICHHIO CIIopa
3. Meauanus BO3MOXHa, KOT/Aa:
a) CTOPOHBI HE TOTOBBI COXPAHHUTH IOJHYI KOH()HICHIHMATHHOCTH O) TIABHBIMH SBISIOTCS HE
[IPaBOBbIE MPETEH3UH, CBSI3aHHbBIE C MPOLUIBIM, a OyAyIlHe WHTEpechl NapTHEPOB MO KOHQIIUKTY U
BO3MO)XHOCTb COXPAaHEHHUSI HOpPMAJbHBIX OTHOLIEHHH B MEpPCHEKTUBE B) HET HEOOXOJWMOCTH
BbIpabaThIBaTh BCEOOBEMITIONIEE IEHEPATIBHOE PELICHNE
4. Ilpu xakoM THIIE CIIOpa MeIHaLKs HEBO3MOXKHA?
a) CIOpbl MEXIY HACIEeIHUKAMH, COBOKYITHO BIIAJCIOIIMMH HACIEACTBOM 0) KOH(MIMKTBI MEXIY
KOMITAaHUSIMU M UX YIIPABIISIIOIIMMHU B) MEX]Ty TUPEKTOPOM KOMITAHUU U €TO MOAYUHEHHBIM
5. ®enepanbHbIi 3aKOH 00 albTEPHATUBHOW TMPOLEAYpE YpEryJupoBaHHs CHOPOB C y4acTHEM
nocpeaHuka Obul mpuHAT ['ocynapcTBeHHoM J{ymoii:
a)B2010r.6)B20131.B)B2016T.
6. Kak HaspIBaeTcs [IOKYMEHT, KOTOPBIM COAEPKUT CBEAEHUS O CTOpPOHAaX, IMpEeAMETe CIopa,
IIPOBEJICHHOW TMpoLenype MEAMAlMKM, MEeOuaTope, a TakKkKe O COIJIaCOBaHHBIX CTOPOHAMM
00s13aTeIbCTBAX, YCIOBHUSIX U CPOKAX UX BBIMOTHEHUS?
a) MeIUaTHBHBIN TOroBop 0) MeIMAaTHBHOE COTJIALICHMS B) CIpPaBKa O MPOBEACHUU IPOLEAYPHI
Meaualuu
7. Cpok poBeAieHHsI TPOLEAYPBl MEAUALIMH HE JOJKEH IIPEBBIIIATH:
a) 56 nueit 0) 180 nueii B) 10 nuei
8. Ha ceromnsmHuil AeHb MeaManus NPUMEHSETCS, B IIEPBYI0 O4YEpEnb, NPU pa3pelleHun
KOH(DIMKTOB B CIIETyOIINX cdepax NeSITeIbHOCTH

9. Memunanus cioco0Ha OCTaHOBHUTH Pa3pyIIUTEIHHYIO JTABHHY Cy/I€OHBIX MCKOB MTPH yCIOBHH, KOT/Ia
CTOPOHBI KOH(PIHUKTA. ..............

8.CO3JAHUE U PA3BUTHUE CJ1YKBb IIPUMUPEHUS B OBPA3OBATEJIbBHBIX
YYUYPEXKKIAEHUAX



1.Kakoil monxon B MeAualMy MpPeayCMaTpPUBAET, YTO CTOPOHBI KOH(IUKTA (BKIIOYas POAHBIX U
ONM3KUX HECOBEPIICHHONETHUX YYAaCTHUKOB KOHQIMKTa) B XOAE  IIEPEroBOPOB C IOMOIIBIO
HEHTpaJIbHOW TPEThEW CTOPOHBI (BEAYIEr0 BOCCTAHOBUTEIBHBIX MPOTPaMM) pa3pelIaoT KOH(IUKT,
HAXOJAT Jy4Illee Ui BCEX YYACTHHKOB PEIICHHWE W MPHUHUMAIOT HA ce0si OTBETCTBEHHOCTH 32 €T0
pean3anuo 0e3 BHEIIHETO MPUHYKICHUS?

a) TpaIMLIMOHHBIN OAX0A 0) MEIUATUBHBIN MOJIX0/] B) BOCCTAHOBUTEIbHBIN MOIXOT

2. BaxxHelmumu B BOCCTAHOBUTEILHOM IO/IX0/JI€ SIBJISIOTCS TTOHSITUS:

a) Bpella 1 OTBETCTBEHHOCTH 0) PEIIMTEIBHOCTH U CAMOCTOATEILHOCTH B) 00BEKTa M CYOhEKTa

3. Vka3 Ilpe3unenta P® Ne761 ot 01 urons 2012 roga «O HamuoHanbHOW CTpaTeruu AEHCTBUHN B
unrepecax jgeredt Ha 2012 - 2017 roapl» Ha CErOJHSAIIHUN JCHB SIBISIETCS OCHOBOIIOJIAraIOIIUM
JIOKYMEHTOM:

a) B Pa3BUTUM BOCCTAHOBUTEIHHOTO IMPABOCYIMS B pearupoBaHUU Ha
MIPaBOHAPYIICHUS HECOBEPIICHHOICTHUX 0) B Pa3BUTHUH MEAHMAIMUA B 00pa3oBaTelbHOU cdepe B) B
pearupoBaHuU Ha GU3MYECKOE HACUIIHE CO CTOPOHBI yUUTEIeH

4. IIporpaMMma, mpu peanu3anuu KOTopoi KoHPIuKTyroupe (Wi oOUIUMK U KEpPTBA) BCTPEUAIOTCS
JUIS  TIEPEerOBOPOB, a BEAYILIMH BOCCTAHOBUTEIBHOW MEAMALIMU  CO3/[aeT YCIOBHS  JUIS
B3aMMOIIOHUMAHMSI BCEX YYACTHUKOB M JJISl JOCTHXKEHHUS JOTOBOPEHHOCTH O MPHUEMIIEMBIX AJI HUX
BapUaHTax pa3peiieHus mpooIeMbl, HA3bIBACTCA:

a) TPAIUIIMOHHOW Mearanuel 0) MOHNMAFOIIeH MeIHanrell B) BOCCTAHOBUTEILHOW MeTUAICH

6.Ilporpamma, HampaBieHHas Ha pabOTy C TPYIIOBBIMH KOH(IMKTAMH, CHTyallUsSIMH H3TOEB,
MEXITHHUECKUMH KOHQIIMKTaMU, JUIS TIOJICPIKKH TTOCTPAIaBIINX, HA3bIBACTCS:

a) KpyT cood1ecTBa 0) 00MIECTBO MOCTPAAABIINX B) BOCCTAHOBHTEIbHAS BCTpEUa

7. Peanuzanus BOCCTaHOBHUTEIIBHBIX MTPOrPAMM B IIKOJIBHBIX CIIy)KOaX MPUMUPECHHUS, 3aHUMAIOIINXCS
YperympoBaHuEM KOH(QIUKTOB, 0a3UPYETCS Ha CIACITYIOIIUX NPUHYUNAX: .. cov e ee v e aen e e e

8. Kypatop (pyxoBoauTENb) CIIY>KObI IPUMHUPEHUS - 3TO YETOBEK, KOTOPBIHM .....evvvveneanennen...

9. CooTHECHTE MPUHITUT BOCCTAHOBUTEILHON METUAITUCH C €r0 ONMMCAHUEM:

JIoGpOBOIBHOCTD YUacTHUsl CTOPOH Benymuii  BOCCTAaHOBHUTENBHBIX  IPOTrpaMM
00s3aH  NpPeAOoCTaBUTH  CTOPOHAM  BCIO
HEOOX0IUMYyI0  MHPOpPMALMIO O  CYTH
BOCCTAaHOBUTEJIBHON IPOTrpaMMBbl, €€ Mpoliecce
Y BO3MOXHBIX IOCIEACTBUIX UX yYaCTHS WU
HEY4YacTHsl B [IPOrpaMMme

NubopmupoBaHHOCTH CTOPOH Begymmii  BOCCTaHOBUTENBHBIX — ITPOTPaMM
OTBEYAaeT 3a O0E€30MaCHOCTh YYaCTHUKOB Ha
COBMECTHOM BCTpEYE B BOCCTAaHOBUTEIILHOMN
mporpamMme, a TakXke 3a  CcOOJoJIeHHE
MPUHILIMIIOB U CTAHAAPTOB BOCCTAaHOBUTEIBHOMN
MeTuannu

HeilitpansHOCTh Benyuero | CTopoHsl y4acTBYIOT BO BCTpEUe
BOCCTaHOBUTEJbHBIX MPOTPAMM I0OpOBOJIBHO, TMPHUHYXACHHE B KaKOW-THMOO
¢dbopmMe CTOPOH K YYacTHIO HEOMYCTHMO.

OTBETCTBEHHOCTH CTOPOH U BEJIYIIETO Benynmii BOCCTaHOBUTENBHBIX IPOTrpaMM B
PaBHOM CTEIIEHU IOANEPKUBAET CTOPOHBI U UX
CTPEMJICHHE B pa3pelieHu KOH(IINKTa

1.2 OITPOCHI H 34/TAHHA B TECTOBOH ®OPME

IlIkana oyenusanusn: 5-6amibHasl.



Kpumepuu oyenusanusn:

Kaxnerii  Bompoc (3amaHue) B TeCTOBOM  (OpMe  OIICHMBAETCS IO
JTIMXOTOMUYECKOM IITIKajIe: BBIITOJHEHO — 1 0ajI, He BBIIOJIHEHO — () O0alIoB.

[IpumensieTcs ciemyromas ImKajga rmepeBoja 0auioB B OICHKY IO S-0ayuTbHOM
HIKaJIE:

- 5-4 0aJ171I0B COOTBETCTBYET OLICHKE «OTJIMYHO»;

- 4-3 §a/IJ10B — OIICHKE «XOPOIII0»;

- 3-2 62JU10B — OLICHKE «y/I0BJIETBOPUTEIbHO;

- 2-1 6aJU10B — OLICHKE «HEYA0BJIETBOPHTEILHO.

2 OHEHOYHBIE CPEJACTBA IS  NPOMEXXYTOYHOM
ATTECTALIMU OBYYAIOLIAXCS

2.1 BAHK BOIIPOCOB H 3AJJAHUH B TECTOBOH ®OPME

1. Bonpocsl B 3akpsbITOii hopme.

1. Kondmnukr — 370!

A. conepHHUYECTBO, HAIIPABJICHHOE Ha IOCTHKEHHE M0OEIbl B CIIOpe

b. 6oprOa MHEHUI

B. cnop, auckyccus o octpoit npoGieme

I'. mpoTHBOOOPCTBO HA OCHOBE CTOJIKHOBEHUSI POTHUBOIOJIOKHO HANIPABICHHBIX

MOTHMBOB WJIU CYXACHUN

J1. CTOIKHOBEHHNE POTUBOIIOIOKHBIX MTO3ULIUN

2. KoHuuKkTHas cuTyaus — 3T0:

A. npuunHa KoH(pIUKTa

b. npouecc npotuBoOOpCTBa MEXTy CyOBEKTaMU COLMAIIBHOTO B3aMMO/IEHCTBHSI, HAIIPABJICHHBIN Ha
BBISICHEHHE OTHOILICHUN

B. stamn pazButus KoHpIMKTa

I'. cnmydaiinple CTOJIKHOBEHUSI MHTEPECOB CYOBEKTOB COITUATBHOTO B3aMMOICHCTBUSI

J1. HaKONMUBIIMECS MPOTUBOPEUHS, CBSI3aHHBIE C AEATEIBHOCTBIO CyOBEKTOB COLIMAIBHOTO
B3aMMO/JICHCTBUS, KOTOPbIE CO3JAI0T MOYBY JIJIsl MPOTUBOOOPCTBA MEXLy HUMU

3. To, u3-3a 4ero BoO3HUKAET KOH(PIJIUKT, 0ObEKTUBHO CYLIECTBYIOIAs MJIM BOCIPUHUMAaeMasl TAKOBOM
npobaema — 3To:

A. MOTUBBI KOH(QIIUKTA

b. 006pa3 KoHIUKTHOW cUTyaluu

B. ctoponb! KoHpIHUKTA

I'. mo3unmu KOHQIMKTYIOUIMX CTOPOH

J1. mpenMeT KOHGIHUKTA

4. IlpuunHa KOH(IUKTA — 3TO:

A. creueHmne 00CTOSATENbCTB, KOTOPBIE MPOSBIISAIOT KOHMIUKT

b. sBnenus, coObITUsA, PaKThl, CUTYalluH, KOTOPBIE MPEIIIECTBYIOT KOHQIIUKTY U TP ONpeeeHHBIX
YCIIOBUSIX JIEATEIbHOCTH CYOBEKTOB COIIMAIbHOTO B3aMO/IEUCTBHUS BBI3bIBAIOT €T0;

B. 10, 13-3a 4yero BO3HUKAET KOH(IHUKT

I'. mpoTHBOMNOJI0KHBIE MOTUBBI CyOBEKTOB COLIUATBHOIO B3aUMOEHCTBHS



J1. HakOMUBIIMECS POTUBOPEUUS, CBSI3aHHBIE C ACSITEbHOCThIO CYObEKTOB COLIMATILHOTO
B3aUMOJICHCTBHSI, KOTOPbIE CO3/1al0T MOYBY JJISl pEAIbHOTO MTPOTUBOOOPCTBA MEKIY HUMH
5. lHuuaenT — oto:

A. TO, U3-3a 4ero BO3HUKAET KOH(PIUKT

b. nakonuBIIMeCs MPOTUBOPEUHS, CBSI3aHHBIE C ICSITEILHOCTIO CYObEKTOB COLIMATILHOTO
B3aUMO/JICICTBUS, KOTOPBIE CO3AI0T IIOYBY ISl pEAIbHOIO IPOTUBOOOPCTBA MEXK Y HUMHU
B. uctunnas npuurHa KoH()IUKTa

I'. creyeHne 0OCTOSATENBCTB, SABISIOMIMXCS TOBOJOM ISl KOH(IMKTA

J1. HeoOX0IMMOe ycltoBrMe KOH(IIMKTA

6. CTOpoHBI KOH(IUKTA — ITO:

A. cyOBEKTHI COLIMATBHOTO B3aUMOJICHCTBUS, HAXOIAUINECS B COCTOSHUN KOH(MINKTA, U TOCPEAHUK
(MenuaTop

b. 3auHTEepecoBaHHbIE CTOPOHBI WIIM TPOTUBOOOPCTBYIOLIUE CHIIbI, CyOBEKThI KOH(IUKTA, KOTOPHIE
HENOCPEACTBEHHO COBEPIIAIOT aKTUBHBIE (HACTYATEIbHbIE WM 3aILUTHBIE) NEUCTBUS APYT IPOTUB
Apyra

B. KOHKpeTHBIE TUYHOCTH, HAXOSIIUECS B COCTOSTHUN KOH(IUKTA

I'. KoH(MIUKTYOIIKME CTOPOHBI B IIEPETOBOPHOM MPOIIecce MO pa3peieHno KOH(INKTa

J1. cyOBEKTHI COIMATIBHOTO B3aUMOICHCTBUS, HAXOAAIINECS B COCTOSHUU KOH(MIMKTA WK
MOAJIEP>KUBAIOIIME (SIBHO MJIM HESBHO) KOH(PIMKTYIOLTNX

7. KoHHKT B IepeBo/i€ € JaTUHCKOT'O 03HAYAET:

A. cyliecTBoBaHUE

b. pazButne

B. cornamenue

I'. mpucnocoGnenune

J1. CTOJIKHOBEHHE

8. KoHduukT paBeH:

. KOH(JIMKTOT€HHOE MOBeIeHNE + KOH(MIUKTHAS CUTYaIUs

. KOH(QIIMKTHAS! CUTyalus + HHIUACHT

. KOH(IMKTHBIE OTHOLIEHUS + KOH(IUKTHAS CUTYaIUs

. KOH(JIMKTOT€HHOE MOBEIEHUE + UHIUIECHT

. KOH(QJIMKTHBIE OTHOUIEHUS + MHLUICHT

Kongaukrorens! — 31o:

. IPOSIBJIEHUS KOH(IMKTA

. IOBEICHYECKUE PEAKIINH JIUYHOCTH B KOH(IIUKTE

. COCTOSIHUS JINYHOCTH, KOTOPbIE HACTYMAIOT MOCTE pa3pelIeHuss KOH(PIUKTa

. IPUYMHBI KOH(DIUKTA, 00YCIOBIEHHBIE COLIMATIBLHBIM CTAaTYCOM JIMYHOCTH

. CIIOBa, AeUCTBUS (WM Oe31eHCTBU), KOTOpble MOTYT IPUBECTH K KOH(IUKTY

10. BHyTpuIMYHOCTHBIN KOH(IUKT — 3TO:

A. CTOTKHOBEHHE MPOTHUBOIOJIOKHO HAIIPABJICHHBIX MOTUBOB JIMYHOCTH

b. BHyTpeHHue KosiebaHust IUYHOCTH, CTOSIILIEN TIepe]] BBIOOPOM CPEACTB JUIsl TIOCTUKEHUS
KOHKPETHOM 11eNT!

B. cTonkHOBeHHE MPOTUBOIIOIOKHO HAPaBICHHBIX MOBEJEHYECKUX XapaKTEPUCTUK JIMIYHOCTH
I'. rmy6okue HMOIMOHANbHBIE IEPEKUBAHUS JINYHOCTHIO CBOMX HEeyAay

J1. cocTosiHME TPEBOTH, BHI3BIBAEMOE MPEICTOAIIECH CIIOKHOW CUTYaIUEN

11. K rpynmnoBbsIM KOH(IUKTAM OTHOCATCS KOH(DIUKTHI:

A. TUYHOCTH — TpyIIa

b. tnyHOCTD — rpynmna u rpynmna — rpymnmna

B. MuKporpyrmma — MEKpOTpyIia BHyTPH KOJUICKTHBA

I'. pykoBOaHTEMH — KOJUIEKTUB

J1. rpynna — rpymnima

12. Kon¢paukr B o0miecTse — 310:

A. KOHMIUKTHI B OOJBIINX COMMATBHBIX TPYIITAX

HO™OI YOOI Wo e



b. KOHQIHUKTHI B pa3nuuHbIX chepax oOIECTBEHHON KU3HU (IKOHOMHUYECKOM, IMOJTUTHIECKOMH,
COLIMAJIbHOW U TyXOBHOI)

B. KOH(IUKTBI, CyObeKTaMH KOTOPBIX BBICTYNAIOT HAIlMU, TOCYAAPCTBA, KIACChI, TAPTHH, COIO3BI U T.
a.

I'. KOH(IUKTBI MEXIY TOCYAapCTBAMU

J1. KOH(IIUKTHI B JTIOOBIX COIMATIBHBIX IPYTIIax

13. KoH(UKT B OpraHu3anuu — 3TO:

A. KOH(MIUKTBI MKy pa3IMYHBIMU CTPYKTYPHBIMHU 3JIEMEHTaMH OpTaHU3aLuU

b. KOH(IUKTHI 10 TOBOY OPraHU3aLMOHHOMN CTPYKTYpPhl KOJIIIEKTHBA

B. KOHQIUKTHI MEXIY PyKOBOJCTBOM OpraHHM3allMU U €€ COTPYIHUKAMHU

I'. KOHQIUKTBI MEXTY CyObEKTaMHU COLIMAILHOIO B3aUMOJICHCTBNUS, BOSHUKAIOLIME BHYTPU
OpraHM3allM U 32 €€ IpeaesiaMu

J1. KOHQIIUKTBI MEXy CyOBEKTaMU COLMAILHOIO B3aUMOICHCTBHUS, BOSHUKAIOILINE BHYTPU
OpraHu3anuu

14. CemeiiHbIi KOHPIIMKT — 3TO:

A. KOHQIUKT MEXIy Cylnpyramu

b. KOHQIUKT MeX Yy JIIOOBIMU YIEHAMHU CEMbU

B. KOHQIUKT MEXTy pOIUTENSIMHA U JCTHbMHU

I'. KOHQIUKT MeX Ay pa3IMYHBIMU CEMbIMU

J1. KOH(IUKT POACTBEHHUKOB

15. ConnanbHbie KOHPIMKTHI — 3TO

A. ocobas hopma MpoTUBOOOPCTBA IPAXKIAH C BIACTIMH 32 YIYUYIICHHE UX COITUAIBHO-
HKOHOMHYECKOTO MOJIOKEHUS

b. KOH(IUKTHI MEXIY TOCYAaPCTBEHHBIMU U OOIIECTBEHHBIMU CTPYKTYPAaMH T10 TIOBOJTY COIIHATIBHBIX
rapaHTuil rpakaan

B. KOHQIUKT MeX Ty rpaXkIaHaMH U BIACTSIMH, BEIPAKAIOLINICS B TPAKJAHCKOM HETIOBUHOBEHHUH
I'. KOH(IUKTBI MEXTY TOCYJAPCTBEHHBIMU CTPYKTYPaMH 10 IOBOAY peajin3alliy COLMaIbHbBIX
rapaHTHH IpaxkIaH

J1. ocobast popma MpOTUBOOOPCTBA I'Pak/JaH € BIACTIMU, 00yCIOBIECHHAs YIIEMJIEHHEM HHTEPECOB
rpaX/aH, a TaK)Ke HapyLICHUEM IIpaB U rapaHTUi B COLIMATIBLHOM chepe

16. TTonuTyeckue KOHQIUKTHI — ITO

A. IpoTUBOOOPCTBO CYOBEKTOB COLIMAILHOTO B3aUMOJIEHCTBUS B IEPUO/ PEILIEHHUs BOIIpoca O
MIOJINTUYECKON BIIACTH

b. mpoTtuB060OPCTBO CyOBEKTOB COLMATBHOIO B3aUMOACHCTBHSI HA OCHOBE IPOTHUBOMOIOKHBIX
MOJUTUYECKHX UHTEPECOB, IEHHOCTEH, B3IJIAI0B U 11eJei, 00YCIOBICHHBIX UX MOJI0KEHUEM B
oOmiecTBe

B. npoTrB0o60pCcTBO CyOBEKTOB COLMAIEHOTO B3aUMO/ICHCTBHS HA OCHOBE MPOTHUBOMOI0KHBIX
MOJINTUYECKUX HHTEPECOB, LICHHOCTEH, B3TJIAA0B U 1esiel, 00yCIIOBIEHHBIX UX MOJIOKEHUEM B cdepe
MOJINTUYECKUX OTHOLICHUM

I'. mpoTuBOOOPCTBO CYyOBEKTOB COLMANIBHOIO B3aUMOACHCTBUSI HA OCHOBE IIPOTHUBOMOIOKHBIX
MOJUTUYECKUX UHTEPECOB, IECHHOCTEH, B3IJIAIOB U 11€Jiei, 00YCIOBICHHBIX UX MOJ0KEHUEM U
POJIBIO B CUCTEME BIIACTH

J1. IpOTUBOOOPCTBO CYyOBEKTOB COLMATBHOTO B3aMMOICHCTBHS Ha OCHOBE CTPEMIICHUS K 3aXBaTy
MTOJINTUYECKON BJIACTH

17. IlpennocklikaMu pa3peiieHus KOHGINKTA SBISIOTCS

A. Hanmu4re He0OOXOIMMBIX PECYPCOB U CPEACTB JUIsl pa3pelieHrs KOH(INKTa, TOTPeOHOCTh
CyObEKTOB KOH(DIIMKTA B €ro pa3pelieHnt, KOJUIEKTUBHAS popMa JAesTeIbHOCTH

b. BbICOKHMIT aBTOpUTET OJTHOM U3 KOH(DIUKTYIOMINX CTOPOH, KOJIJIEKTUBHAs (hopMa AESITeIbHOCTH,
JUAEPCTBO B rpymme

B. xenanue cy0ObekToB KOH(IUKTA

I'. nocrarouHast 3penocTb KOH(IMUKTA, BBICOKHI aBTOPUTET OJJHOM U3 KOH(IMKTYIOIIHUX CTOPOH



J1. mocTaTouHas 3pesocTh KOHMIUKTA, TOTPEOHOCTh CyOBEKTOB KOH(IMKTA B €r0 pa3peIicHuH,
HaIM4Me HEOOXOAMMBIX PECYPCOB U CPEICTB ISl Pa3peuieHs] KOH(IIUKTA

18. Coneprkanue yrpaBiaeHUs: KOH(DIUKTaMHU BKIIIOYAET

A. IpOrHO3KMpPOBaHKE, PETYJINPOBAHUE, pa3pELICHHUE

b. ananu3 KOH(QIUKTHON cUTyallK, TPOTHO3UPOBAHHE, IPEAYIPEKACHHUE, pa3pelICHIE

B. nporao3upoBanue, npeaymnpexacHue (CTUMYIMPOBAHKE), PETYIUPOBAHKE, pa3pelICHUE
I'. mporHo3upoBanue, aHanus, NpeaynpexIeHIe, pa3peieHue

J1. mporuo3upoBanue, NpeaynpexacHue (CTUMYJIMPOBaHUE), pa3pelIeHUE

19. YopaBnenue KOHOIUKTAMH — 3TO

A. 1ieneHanpaBIeHHOE BO3ICUCTBUE HA IPOLECC €ro JUHAMUKHU

b. nenenamnpasneHHoe Bo3/AelicTBUE HA KOHPIUKTYIOUIMX B HHTEPECAX CHUKEHUS YPOBHS
HAMPSDKEHHOCTH M@Ky HUMHU

B. nenenamnpanieHHoe Bo3/1eliCTBUE HA MOTUBBI KOH(DIUKTYIOLINX

I'. nenenanpasieHHOE, 00YCIOBIEHHOE OOBEKTUBHBIMU 3aKOHAMH BO3CHCTBUE HA MPOIIECC €T
JUHAMHKY B MHTEpECcaxX pa3BUTHUS WIH pa3pylIeHUs TOM COIMAIIbHON CUCTEMBI, K KOTOPOil UMEeT
OTHOIIICHHE JAHHBINA KOH(IIUKT

J1. uenenanpaBieHHOE, 00YCIOBIEHHOE 0OBbEKTUBHBIMU 3aKOHAMU BO3/ICHCTBHE HA MPOIIECC
(dhopMUpOBaHHS aJICKBATHOTO 00pa3a KOH(PIMKTHON CUTyaIlK Y KOHQJIUKTYIONUX B UHTEPECax
CHIDKEHHUS YPOBHS HANPSHXKEHHOCTH MEX]Ty HUMU

20. IIpodheccroHanbHBINi TOCPETHUK B KOH(MIMKTE HA3bIBACTCS:

A. aBTOpUTETOM

b. xomneron

B. cyrrecropom

I'. mequaropom

J. nunepom

21. Kakoii npUHIIUI HE MPUMEHSIETCS IPU IPOBEIACHUH POy Pl MEHAIIHH:

A. paBHOMpaBue

b. cocTazarenbHOCTD

B. 6ecnipuctpactHOCTD

I'. 1To6poBOIBHOCTH

22. llpouenypa MeIuaIMHu - 3TO:

A. crioco0 yperyIupoBaHus CIIOPOB 0€3 COIEUCTBHSI TOCPETHUKA

b. cnoco6 yperynupoBaHust CeMEHHBIX CIIOPOB

B. crioco6 yperynupoBaHus CliopoB MpHU COJIEHCTBUU MeIMaTOpa Ha OCHOBE JOOPOBOIBHOIO
COTJIacHs CTOPOH B LIETISX JOCTHIKEHUS UMH B3aUMOIIPUEMIIEMOTO PEIICHHUS;

I'. cioco6 yperynupoBaHusi ClIOpoB

23. TlepBblil MEXKIYHAPOIHBIN LIEHTP pa3penieHuss KOHGIUKTOB ObLI CO3/1aH:

A.B 1972 r. B CIIIA

b. B 1992 r. B Poccun

B. B 1986 1. B ABcTpanuu

I'. B 1985 r. llIBeitnapun

J1. B 1989 r. B 'epmannn

24. B Poccun 1ieHTp 10 pa3penieHno KOH(GIUKTOB ObLT CO3/1aH:

A. Bo BmagnBocTtoke B 1993 .

b.B Coun B 1995 .

B. B TBepu B 1998 1.

I'. B Mockse B 1992 r.

J. B Canxrt-IlerepOypre B 1993 1.

25. MeauaTopsl - 3T0:

A. aBTOPUTETHOE JINLI0, KOTOPOE MPUBJIEKAETCS JIIsl pa3pelieHns KoH(aukTa

b. HezaBucuMeble Qpu3ndeckue IuIa, MpUBJIeKaeMble CTOPOHAMH B KaU€CTBE TOCPETHUKOB B
YPETyIUpPOBaHHUH CTIOPA JJIsI COACUCTBUS B BHIPAOOTKE CTOPOHAMH PEIIEHUS 10 CYIIECTBY CIIOPa;



B. ropuanueckue nuna, OJHUM U3 OCHOBHBIX BUJOB JEATEIBHOCTH KOTOPBIX SBISAETCS JAESITEIbHOCTD
10 OpraHu3alliy IPOBEACHUSI IPOLIETY Pl MEUALINY, & TAKKE OCYILIECTBICHUE UHBIX JE€HCTBUN
I'. nocpennuku

26. IIpuHLUIIBI TPOBEAECHUS IPOLEAYPBI MEAUALIUHN:

A. aBTOHOMHOCTb, PaBEHCTBO, IAPTHEPCTBO

b. no6pora 1 nopsA0YHOCTH

B. camocTOsTENEHOCTD M HE3aBUCUMOCTb

I'. 6ecpucTpaCTHOCTh U HEUTPATBHOCTh, OTKPBITOCTH U MPO3PAYHOCTh, PABEHCTBO M PaBHOIIPABHE
CTOPOH, KOH(QHUAECHIIMAIbHOCTh, COTPYJHUYECTBO, JOOPOBOJIBHOCTh, B3AUMHOE YBAKEHHE U
IIPUHSATHE, OTBETCTBEHHOCTb CTOPOH

27. B doxyce HHTEPECOB CIOPSIIMX CTOPOH HAXOSATCS:

A. MHTEpecCHl, CBA3aHHBIE C Pa3esioM UMYILIECTBA

b. Oyaymue uHTEpecsl y4aCTHUKOB KOH(IUKTA U BO3SMOXKHOCTh COXPAHEHHs MAPTHEPCKUX
OTHOILEHUN B IIEPCIIEKTUBE

B. sxoHOMHMUECKHE HHTEPECHI

I'. mpereH3uu, cBsI3aHHbBIE C MPOLLIBIM

28. IIpuunHOi oOpaleHus: K MeIMaluy SBJIsIeTCS:

A. pa3gen OusHeca

b. 3akiroueHue MUPOBOTO COTIALIEHUS

B. He00X0IUMOCTD U JKEJIaHUE CIIOPSIILIUX CTOPOH Pa3peIIUTh CIIOP WM KOH(IUKT, HAWTU BBIXOJ U3
CJIOKUBILEHCS CII0KHOU CUTyalluu

I'. mosydyeHre NCUXOJIOrMYECKON KOHCYIbTALUN

29. AbTEpHATUBHOE Pa3pellieHNe CIOPOB HEYMECTHO:

A. B pa3pelieHnu ceMeiHHBIX KOH(IUKTOB

b. npu HEOOXOAUMOCTH pa3IMYHBIX BAPUAHTOB PELICHUS KOH(IINKTA

B. BO Bcex ciydasix pa3penieHus KOHQIMKTOB

I'. npu HEOOXOUMOCTH OIHO3HAYHOTO PELICHHUS

30. Yo siBnsieTcs ri1aBHOW MPENOCHUIKON NCIIOJIb30BaHUS MEANALINN:

A. BpaxJ1eOHOCTb CTOPOH

b. HanesIeHHOCTh CTOPOH Ha MUPHOE pa3pelieHre KOH(IUKTa

B. ’)kenaHue KOCBEHHOT0 yYaCTHHKA KOH(IIMKTA TOMUPUTH KOH(IMKTYIOIINE CTOPOHBI

I'. HaleNneHHOCTh OJJHON CTOPOHBI HA MUPHOE pa3pelieHre KOH(IuKTa

31. Yo sBasieTCs pe3ynbTaToM MPOLEAYPbl Meauanun?

A. peuienue cyna

b. pelienue pykoBoauTeNst OpraHu3aluu

B. noctmxenue cropoHaMH B3aUMOYAOBIETBOPSIONINX JOTOBOPEHHOCTEN IO CIOPHOMY BOIIPOCY
I'. nocTnxkeHne TOroBOPEHHOCTH, YOBIETBOPSIOIIEH HHTEPECHI OTHON U3 CTOPOH

32. KakoBsl pyHkmmu Meanaropa kak "Gopmynupormmka?

A. mpejy1araet roToBo€ peleHne mpoodaeMbl

b. pacuupsier nH(GOpPMAaLMOHHYIO U aryMEHTAIIMOHHYI0 0a3y y4aCTHUKOB, UCIIOJIb3Ysl CBOU
npodeccuOHaIbHbIC HABBIKU M YMEHUS

B. mpocto perynupyer npoueaypy

I'. oxa3bIBaeT BIMSHNUE HA IPUHATUE PELICHUS

33. KakoBsl pyHKIIMK MeauaTopa Kak "numaepa'?

A. BHOCHT CBOU IPEIOKEHUS 10 pa3pelieHno KOHPINKTa

b. pacuupsier nHOpMalMOHHYIO U aryMEHTAIIMOHHYI0 0a3y y4aCTHHUKOB

B. coxpaHseT OJIHBIN HEUTPaTUTET

I'. mpuHyX/1aeT CTOPOHBI K MIPUHATHUIO OMPEEIIEHHOTO PEIICHUS

34. KakoBbl (pyHKIIMHM MeanaTopa Kak "oueHImka"?

A. aKeHTHpYeT BHUMAaHKE YYaCTHUKOB Ha UX UHTEpecax

b. HaBsI3bIBaET y4aCTHUKAM CBOM ITyTH PELICHUS KOH(IINKTA

B. mpocto perynupyer npoueaypy



I'. BckpbIBaeT HepeaIMCTUYHbBIE 0XKUAAHUS CTOPOH, MIpejjiaras CBOIO OLIEHKY CUTYyalluu

35. Uto o3HavaeT NpUHLIUI OECIPUCTPACTHOCTU U HEUTPAIBHOCTH MeuaTopa’?

A. 1iefieHanpaBIeHHO "IPOBUTATE" CBOE pelieHrue KOHMIUKTA

b. "HULIMKPOBATH BBICKA3bIBAHUS OJJHOM M3 CTOPOH KOH(IIMKTA

B. nmonnepxuBath B paBHOM CTEINIEHH BCEX YYACTHUKOB KOH(DIUKTA, OCTaBasICh IPU STOM
"HeHTpasbHbIM"

I'. urHOpHpPOBaTh BHICKA3bIBAHUS YYACTHUKOB KOH(IMKTA

36. UTo 03Ha4aeT NpUHLUI IPUHATUS yYACTHUKOB?

A. mojaepxKa Kakoro-To 0OJIHOr0 y4aCTHHKA KOH(IIUKTA

b. npuHUMaTh y4aCTHUKOB KOH(JIMKTA CTPOTO B COOTBETCTBUH C YCTAaHOBJICHHBIM I'pa)MKOM BCTPEY
B. criocoGHOCTE TPUHUMATH APYTOTO YEIOBEKA C €r0 CHIIbHBIMH U C1a0bIMH CTOpOHAMH,
HEJ0CTaTKaMU U IOCTOMHCTBAMU

I'. mpuHsTHE TOJIBKO CBOETO COOCTBEHHOTO BUACHHUSI PEIICHUS TPOOIEMbI

37. Yto 03Ha4aeT NPUHLIUII IPU3HAHUS?

A. MenuaTtop npu3HaeT MpaBo yYaCTHUKOB OTKA3aThCs OT CyJeOHOro pa3doupaTesibcTBa U
y4acTBOBaTh B MEAUALIUU

b. Meauarop He TOJIbKO MPUHUMAET YEIOBEKA, HO U MTOKA3hIBAET MY, UTOT LIEHUT €r0, YBAXKAET U
CUMUTAETCS C €r0 TOUKOW 3pEHUs], UyBCTBAMH, SMOLUSIMU

B. Meauarop npu3HaeT npaBo Y4aCTHUKOB HA MEIUALIUIO

I'. Menuarop y4uThIBacT TOYKY 3pE€HUS CTOPOH

38. Uto 03Ha4aeT NpUHLUI TOJACPKKU B paboTe MeauaTopa?

A. crtocOOHOCTB COOIIOIATh MTPOXOXKICHHE BCeX (ha3 MeInaIiH

b. cnoco6HOCTE MOAAEPKUBATH NUCHUIUITMHY KOH(PIUKTYIOLUUX CTOPOH BO BPeMsl METUAIIUU
B. ciocoOGHOCT OAEPKUBATH OJJHY U3 CTOPOH JUIsl IPUHATHUS BBITOJHOTO €1 peleHus

I'. cnoco6HOCTE TOEPAKUBATH CIIOPSILIKE CTOPOHBI TAKUM 00pa30M, 4TOOBI OHU MOTJIH
BBICKA3bIBAaThCSl CBOOOIHO U OTKPBITO

39. Yero He nenaet MeauaTop?

A. ocTaercst HEUTpaJbHBIM

b. He BBIHOCHT pellIeHus 0 CIIOpy

B. opranusyer npotecc neperoBopos

I'. coznaer KOMpOPTHYIO OOCTAHOBKY

40. Yto BXOAUT B 3a7a4u MeauaTopa?

A. KOHCYJIBbTHUPOBAaTh CTOPOHBI 10 PABOBBIM BOIIPOCaM

b. nomo4b cTopoHaM 0CO3HATh COOCTBEHHBIE MHTEPCHI, SBISIOLIUECS IBUKYILIMMU CUIIaMU
KOH(JIMKTA

B. mpoBOAUTH NCHXOJOTUYECKYIO KOHCYJIBTALIUIO

I'. packpbIBaTh HH(OPMAIHIO, TOTYYECHHYIO BO BpeMsl MeIUAIIH

41. 1o creneHu BOBJICYEHHOCTH JIFO/IeH B KOH(JIMKTHI BHIJEISIOT KOHPIUKTHI (MCKIIFOUUTE JTUIITHEE):
A. MEXTpynnoBble

b. kmaccoBsie

B. BHyTpuUIu4HOCTHBIE

I'. MmexrocynapcTBeHHBIE

42. Kaxoii u3 NpuBEAEHHBIX METOJJOB OTHOCHTCS K TPYIIIE METO/I0B YIIPABICHUAMHU KOH(DIUKTaAMHU:
A. MeTon HAOJIIOAEHUS

b. meTon sxcnepuMeHTa

B. meton kapTorpaduu

I'. MeTon TecTupoBaHUs

Jl. conmonorndaeckuit MeToq

43. K xakoMy TuIy KOQJIMKTOT€HOB OTHOCSTCS clieaytomue aeictsus: «Ilpukasanue, yrposa,
3aMeuyaHue, KpUTUKa, OOBUHEHNE, HACMEIIKay:

A. HapylIeHUE dTUKU

b. HeYecTHOCTh U HEMCKPEHHOCTh



B. cHHCXOAUTENBHOE OTHOLIEHHE

I'. MeHTOpCKHE OTHOLICHUS

J1. HeraTuBHOE OTHOILICHHE

44. OCHOBHBIMU MOJICIISIMH TTOBEJCHUS TUIHOCTH B KOH(MDIIUKTE SBISIOTCS:

A. paumoHanbpHasi, UppaloHalIbHas, KOH()OPMUCTCKAs

b. KOHCTpYKTHBHAs, IeCTPYKTHBHAS, KOH(POPMHCTCKAS

B. kommpomucc, 6opb0a, COTpyAHUYECTBO

I'. 6opb0a, ycTynka, KOMIPOMHUCC

J1. KOHCTpYKTHBHAs1, pallMOHANIbHASA, JECTPYKTHUBHAs

45. Kakoii 1omkHa ObITh MOTUBAIIMS YYACTHUKOB, YTOOBI MPOIIEypa MEIUAIIMN ObLIA yCIICITHOM?
A. 1 yyacTHUKHU HAJICIOTCS HA TO, YTO MEIUATOP HailIeT MPpaBUIIbHOE pelIeHne KOH(MINKTA IS HUX
b. 2 yuacTHUKM HaICIOTCS BO BpeMsl MEAUAIMHU TTOJIYYUTh IPABOBYIO KOHCYJIBTALIUIO

B. 3 yyacTHUKM KOH(IUKTA HAACIOTCS BO BpeMsl MEIMAIIUU TOJTYYUTh IICUXOJIOTUYECKYIO
KOHCYJIbTAIUIO

I'. Bce yyaCTHUKM XOTAT y4aCTBOBATh B IPOLEAYPE MEAUAIIMU U COXPAHSIOT HAJEKAY Ha €€
YCIIEITHOE 3aBEPIICHUE

H.4

46. KoHuKTyIOLIHME CTOPOHBI UMEIOT IIPaBO:

A. B 11000i1 MOMEHT MPEKPATUTH MPOLIETYPY MEIUAITUN

b. TpeGoBaTh NpUHSATHS COOCTBEHHOTO PEUICHUS IPOOIEMbI

B. pazrnamars ycnplmanHyo HHGOPMAIUIO TPETHUM JIMIIAM

I'. ockopOuaTh Ipyr apyra

H.5

47. Ha3zoBuTe KJII0YE€BOM NPUHIUI MeUaluu?

A. UCKIIFOUHUTENIBHOCTh

b. yenuaeHHOCTH

B. 106poBonbHOCTH

I'. nobpota

48. Kak Ha3bIBaeTCs MpoIiecc 00erueHus: B3auMOACHCTBHSI MapTHEPOB, MOBBIIIEHUS () (HEKTHBHOCTH
TPYIIIOBOTO B3aUMOICHCTBUS?

A. KOMMYHUKaus

b. pacunuranms

B. menuanus

I'. annmepuenms

J1. curxXpoHu3anus

49. Ha xakoil cTaquu NpoUCXOIUT BCTYNIUTEIbHAS pe4b MeauaTopa?

A. Tpetbeit

b. neproi

B. moaroroBureapHOM

I'. veTBepTOM

J1. BTOpO#1

50. Kakoe 13 coueTaHuii MPUBOAUMBIX TOHATHI UMEET OTHOIICHUE K CTPATETUSIM TIOBEICHHS B
KOH(IIUKTE:

A. IecTpykius

b. KOHCTPYKTHUBU3M, paIlMOHATIN3M

B. cHECXOAMTENBHOE OTHOIIICHUE

I'. ycrynka, yxon, COTpyIHUYECTBO

Jl. HeraTuBHOE OTHOIIICHUE

51. Kakoe coderanre moBeIEHYECKUX XapaKTEPUCTUK MPUCYIIE KOH(DIMKTHOW TMIHOCTH
«0eCKOH(ITMKTHOTO TUTIAY:

A. o0majaeT 3aBBIIEHHOW CaMOOIIEHKOH, MTOJ03PUTENCH, IPSIMOIMHEESH U HETUOOK



b. no6poxenaTenbHO OTHOCUTCS K COIEPHUKY, CTPEMUTCS YIaIuTh KOH(IMUKT, BEAET ce0s1 OTKPBITO
U UCKpPEHHE

B. umnynbcuBeH, Henpecka3yeM, arpecCUBEeH, HECAaMOKPUTHYEH

I'. ckpymyse3Ho OTHOCUTCS K paboTe, MpeabsIBIsIeT NOBbIICHHBIE TpeOOBaHUs K ce0e 1
OKpY’KalOIIUM, 00J1a1aeT MOBBIIIEHHON TPEBOKHOCTHIO

J1. HeyCTONYMB B OLIEHKAaX U MHEHUSIX, BHYTPEHHE IPOTUBOPEUMB, 3aBUCUT OT MHEHHUS
OKPY’KaIOIIMX, JETKO MOAJAeTCsl BHYLLIEHUIO

52. Kakoe coueraHue MOBEJCHUECKUX XaPAKTEPUCTUK MPHUCYIE KOH(DIMKTHON JTHIHOCTH
«HEYTIPABJIAEMOI0 THIIA»:

A. HEYCTOWYUB B OLICHKaX U MHEHUSX, BHyTPEHHE IPOTUBOPEUNB, 3aBUCUT OT MHEHUS
OKPY’KaIOIIMX, JETKO MMOAJAETCsl BHYLLIEHUIO

b. umMnynbcuBeH, HENpPEACKa3yeM, arpecCuBEH, HECAMOKPUTHYEH

B. no6porkenaTenbHO OTHOCUTCS K COIIEPHUKY, CTPEMUTCS YIaIUTh KOH(QIUKT, BEAET Ce0s1 OTKPHITO
U UCKpPEHHE

I'. ckpymyse3Ho oTHOCUTCS K paboTe, peIbsABISIET OBbILIEHHbIE TPEOOBAaHUSA K ce0e U

OKpY KaroIuM, 00J1a/1aeT MOBBIILIEHHON TPEBOXKHOCTHIO

J1. oGnagaer 3aBbILICHHON CAaMOOLIEHKOW, TIOJJ03PUTENIECH, IPSIMOJIMHEEH U HErnOOK

53. Kakoe codeTaHue MoBEICHUECKUX XAPAKTEPUCTHK MPHUCYIIE KOHPIUKTHON JINIHOCTH
«CBEPXTOYHOI'O THUIIA»:

A. obnaiaeT 3aBBIIIEHHONW CaMOOIIEHKOH, MOI03pUTENEH, PSIMOJIMHESH U HETHOOK

b. umnynbcuBeH, HenpeacKka3syeM, arpecCUBEeH, HECAMOKPUTHYEH

B. 106poxenaTensHO OTHOCUTCS K CONIEPHUKY, CTPEMHTCS YIaIUTh KOH(QIIHUKT, BEIET CE0s1 OTKPHITO
U UCKpEHHE

I'. ckpymyse3HO OTHOCUTCS K paboTe, MpeabsBIsIeT OBIICHHBIE TPeOOBaHUs K ce0e
OKpY’KalOIIUM, 00J1a1aeT MOBBIILIEHHON TPEBOKHOCTHIO

J1. HeyCTONYMB B OLIEHKAaX U MHEHUSX, BHYTPEHHE IPOTUBOPEUMB, 3aBUCUT OT MHEHHUS
OKPY’KaIOIIMX, JIETKO MMOAJACTCsl BHYLLIEHUIO

54. Kakue noBeieHYeCKUE XapaKTEPUCTUKU MTPUCYIIH KOH(DIUKTHON TMYHOCTH PUTHIHOTO THUIIA!
A. MIMITyJIbCUBEH, HENIPENICKA3y€EM, arPECCUBEH, HECAMOKPUTHUYEH

b. o0nanaer 3aBbIIEHHON CAMOOLIEHKOW, IOJI03PUTENICH, IPSIMOJIMHEEH U HETMOOK

B. HeycTOIYMB B OLIEHKAaX U MHEHUSX, BHYTPEHHE IPOTUBOPEUMB, 3aBUCUT OT MHEHHUSI
OKpYKaroIINX, JIETKO MMOAJAETCs] BHYLICHUIO

I'. ckpymyse3Ho oTHOCUTCS K paboTe, MpeIbsABIsIeT NOBbIIEHHbIE TPeOOBaHUS K ce0e U

OKpYy KaroIuM, 00J1a/1aeT MOBBIIIIEHHON TPEBOKHOCTHIO

J1. 106porKenaTeIbHO OTHOCUTCS K CONIEPHUKY, CTPEMUTCS YIaJAUTh KOH(IUKT, BeJIeT ce0sl OTKPBITO
1 UCKpPEHHE

55. Kakue noBeieHUeCKIE XapaKTEPUCTUKN IPUCYIIHA KOHCTPYKTUBHON MOJENIN NIOBEICHUS B
KOH(JIMKTHOM B3aUMOJICHCTBUU:

A. HEYCTOWUUB B OLICHKaX U MHEHMSX, BHyTPEHHE IPOTUBOPEYUNB, 3aBUCUT OT MHEHUS
OKpYKaroIINX, JIETKO MMOAJAETCs] BHYLICHUIO

b. o6nagaer 3aBBIIIEHHON CaMOOIICHKOM, MO03PUTENEH, IPSMOJIMHEEH H HErnOOK

B. umnynbcuBeH, Henpeacka3zyeM, arpecCuBeH, HECAMOKPUTHYEH

I'. 1o6porkenaTenbHO OTHOCUTCS K CONIEPHUKY, CTPEMHUTCS YIaIuTh KOH(MIUKT, BEAET ce0sl OTKPBITO
1 UCKpPEHHE

J1. CKpyIyJIe3HO OTHOCUTCS K paboTe, IpeabsBIsSeT MOBBIIIEHHbIE TpEOOBaHMS K cebe U

OKpY KarouM, 00J1a/1aeT MOBBIIIEHHON TPEBOKHOCTHIO

56. Onpenenute TUN KOH(MIMKTHOMN JTMYHOCTH T10 CIIETYIOIUM ITOBEICHYECKIM XapaKTePUCTHKAM:
XO0YeT OBITh B IEHTPE BHUMAaHUS, XOPOIIO IPUCIIOCAOIUBAETCS K PA3TUYHBIM CUTYaIUsIM,
IJIAHUPOBAHHUE CBOEH IE€ATEIBbHOCTU OCYIIECTBISET CHTYaTUBHO, KPOIIOTJINBOM, CHCTEMaTHUYECKON
paboThI n30eraet

A. 3acTpeBaroluii TUI

b. smoTuBHBII THIT



B. nemoHCcTpaTHUBHBIN THIT

I'. memaHTHYHEIN THII

J1. rtumepakTUBHbBIN THUIT

57. Kakue u3 npuBeJCHHBIX HIKE pEKOMEHAANN MPOTHBOpedatT 3pPpeKTUBHOMY OOIIECHUIO:
A. cTpemIieHHE K OBJIaJICHUIO0 MHUIIUATUBOW B OOLICHUH, KeJIaHHe, YTOObI Bac OOJIbIIIe CIYIIANH,
JEMOHCTPALMS CBOCH 3pyAULIUU

b. ctpeMienue BoICTyIaTh MapTHEpa MO OOLUICHUIO

B. noanepkanue BBICOKOK CAaMOOLIEHKH B IEPETOBOPHOM MPOLIECCE

I'. )xeymanue HailTH OOIIME TEMBI I OOIEHUS

J1. crioKoMHas peakuus Ha SMOLMOHAIIbHBIE IEUCTBUS COIIEPHUKA

58. KoMMyHUKaTUBHBIH acrieKT 0OLIEHHS OTpa)kaeT CTPEMIICHHE TAPTHEPOB 10 OOIICHHUIO K:
A. paciMpeHuIo TeMbI OOIICHUS

b. oOmMeny nndopmanmeit

B. ycunenuio mHGOpPMALMOHHOTO BO3/ICHCTBUS HA ApTHEPA

I'. nocTuxkeHno B3aMMONIOHUMAaHUS

J1. Hana)xuBaHUIO TOOPBIX B3aUMOOTHOILIEHUI

59. ®opMamMu pOSBICHUS BHYTPHIINYHOCTHBIX KOH(JIUKTOB SBIISIOTCS:

A. HeBpacTeHwUsl, SIPOPHs, perpeccHsi, MPOESKIHs, HOMAIN3M, IEPEOPUEHTAITUS

b. kommpomucc, yxo, nepeoprueHTanus, cyOoIumanus, uaeanan3ains, BHITECHEHUE

B. HeBpactenus, sridopusi, cyOaumanus, uacanu3aiis, HOMaIu3M, paluoHaTH3aIHs

I'. neBpactenus, sitdopusi, perpeccusi, MPOEKIUs, HOMAIN3M, PAllMOHAIA3ALIHS

J1. HeBpacTeHus, sridopusi, uaeamu3ays, MPOSKIHs, palliOHATH3AINS, BBITECCHEHUE

60. Kakoe mpaBwiIo J0HKEH COOII0IaTh MEAUATOP BO BPEeMs MeauaIun?

A. TJIaHOMEpPHO HACTAauBAET HA ONPEJCIIEHHOM PELIEHUH ITPOOIIEMbI

b. cnenut, yToOBI MeUAINS MPOXOAKIIA B CTPOTO OMPEICTICHHOE BPEeMS

B. BbIpaBHMBaeT OajlaHC MEX]Ty CIIOPSILIMMU JJIsl IPEOAOIEHUS IPErpaj B peajin3alliiy [paB Ha
OTCTauBaHUE CBOMX MHTEPECOB

I'. cnenuTt, 4TOOBI 00513aTENIBHO OBUIO 3aKIIIOYEHO MEAMATUBHOE COTJIALICHHUE

61. Kak Ha3pIBaeTcs: KOH(QIMKTHOE TIOBEJCHNE TPYIIIBI, OTIIMYAIOIIEecs] HapaCTaHUEM arpecCUBHBIX
MIPOSIBJIEHUH, 00YCIOBIEHHOE CHUKEHUEM YyBCTBA MIEPCOHAIBHON OTBETCTBEHHOCTH 3a
npoucxopsuiee?

A. «3ddexT aHOHUMHOCTI

b. «addexT conmanbHOro 0100peHus

B. «oddexT counanbHON 3apa3uTeIbHOCTH

I'. «oddext munepcTBar

. «addexT Tonmb

62. CxomnbKo (ha3 B CBOEM pa3BUTUU UMEET MpoLeaypa Meuanuu?

A. mTh

b. Tpu

B. nBe

I'. uersIpe

63. Kak Ha3pIBaeTcst mepBas asa Meauamnuu’?

A. cTagus OLIEHUBAHUS PELLICHUN

b. cranus aprymeHTannu

B. popmynupoBanue Borpocos, GopMUPOBAHKE TTOBECTKH JTHS

I'. BeTynuTenpHOE CI0BO MEIMATOPa U 3asBJICHUS] CTOPOH

64. Kak npaBHJIbHO NOCTYIIUTh, €CJIM BAMH MBITAIOTCS] MAHUITYJIMPOBATH C MTOMOIIBIO TPOCHObI
«BOWTH B TIOJIO)KEHHUEN?

A. cIpocHUTb 0 TOM, YTO UMEHHO 3aTPyAHUTEIBHO JJIs IapTHEpa

b. oTnoxuTe BBITIONIHEHHE 001IeH pabOTHl Ha OOJIee O3 THUN CPOK

B. He OpaTh Ha cebs 0053aTeNbCTB

I'. TBepo 1aTh MOHATH, YTO HA TO, BBl CIPABUTECH C MPOOIEMON CaMOCTOSITEILHO



65. Kak Ha3pIBaeTCs MOCPETHMK, 00IaMA0NTUI CIICITUATLHBIMY 3HAHUSAMH, 00€CTICUNBAIOTITUN
KOHCTPYKTHBHOE pa3pelieHrne KOHQINKTA IPU CAaMOCTOSITETbHOM KOHEYHOM BEIOOpE BapuaHTa
ONIOHEHTAMHU?

A. "apoutp"

b. "Menunatop"

B. "tpereiickuii cyaps"

I'. "nunep"

J1. "mabmrogarens"

66. IlepuenTUBHBIN acrieKT OOIIEHHSI BbIpa)kaeT MOTPEOHOCTh CYObEKTOB OOIICHMS B!

A. coxpaHEeHUH BBICOKOTO CTaTyca B OOLICHUN

b. noMuHHpOBaHUU HaJ TAPTHEPOM

B. o6mene nundopmanueit

I'. conepexuBaHuu, BO B3aMMHOI SMITaTUU

67. InTepakTUBHBIN acTieKT OOIIEHUS MPOSBISETCA B:

A. B3auMoelcTBUHY (M BO3IEHCTBUN) JIIOJIEH APYT C IPYTOM B IIPOLIECCE MEKITMUHOCTHBIX
OTHOUIEHUI

b. oomene nnpopmarueit

B. crpemienun akTuBM3MpoBaTh HHGOOPMAIITMOHHOE BO3/ICUCTBUE HA MApTHEPA MO OOIICHUIO
I'. conepexxuBaHuM, BO B3aMMHOI SMIIaTUU

68. Ha xakoii (haze KoH(IMKTa BO3MOKHOCTH pa3pemieHusi KOH(INKTa CaMble BRICOKHE:
A. TKe KOH(IMKTA

b. nauansHO# daze

B. dase skckanarumn

I'. dpaze mogpema

J. daze craga

69. Kinaccuuecku BBIIEISIOT TPU BapHaHTa NOCPEAHUUYECTBA (UCKIIIOUUTD JIUIIHEE):

A. MHIUBHTy JIbHBIH

b. cmemanHbIi

B. KOHBIOKTUBHBIN

I'. IM3BIOHKTUBHBIN

J1. cyObeKTUBHBIN

70. Bua ncuxosioriueckoro BO3eHCTBUS, HCKYCHOE UCITOJIHEHHE KOTOPOTO BEAET K CKPBITOMY
BO30YKJIEHHUIO Y IPYTrOro YeJoBeka HaMepeHUil, He COBMA/IAOIIUX C €r0 aKTyalbHO
CYIIECTBYIOIIMMH >KEJTAaHUSMH, Ha3bIBACTCS:

A. cyrrectuei

b. pednexcueit

B. manunysmsauuen

I'. runmHo30M

J. ommaTuen

71. MeTton npakTUYECKOW SMITATUHA 03HAYAET:

A. MaHUITYIUPOBAHKUE OMITOHEHTOM

b. KOHCTPYKTHBHOE B3aUMOJIEUCTBHE C OMIOHEHTOM

B. ucnons3oBaHue JMYHOCTHBIX OCOOCHHOCTEH OMMOHEHTA

I'. MHOTOOOpa3HOE BO3ICHCTBIE HA OTITIOHEHTA

J1. ICUXONOTUYECKYIO0 HACTPOMKY Ha OMIOHEHTA

72. Kak Ha3bIBaeTcs BTopast paza Menuanuu?

A. daza nepenaun naopmauu

b. dpaza aprymenranun

B. HauanbHas ¢aza

I'. popmynupoBanue BOpocoB (ompeneneHne, n3ydeHue TeM, TpeOyIOIX 00CYKIEHUS),
(hopMUpOBaHHE TOBECTKH JTHS



73. Onpenenute TUTBI KOHGIUKTA B OpraHu3aIiuy (OCHOBaHHUE — TUTT (DYHKIIMOHAJLHON CUCTEMBI) 10
CIICAYIOIIMM MIPUYMHAM: PacCcOrlacoBaHue (pOpMaIbHBIX OPraHU3aAMOHHBIX HAYal,
HecOaIaHCUPOBAHHOCTH PabOYMX MECT; HapYILIECHHUS TEXHOJIOTUYECKUX MTPOLIECCOB

A. TuHAMHUYeCKHE KOH(IUKTHI

b. oprann3anmoHHO-TEXHOJOTHYECKIE KOH(IUKTHI

B. nHHOBaIMOHHBIE KOHQIUKTHI

I'. KOH(MIUKTHI B COLMATIBHO-3KOHOMHYECKOH CHCTeMEe OpraHu3aIui

J1. KOH(IIUKTHI B a/IMUHUCTPATUBHO-YIIPABICHYECKON CHCTEME

74. OnpenenuTe TUIBI KOH(IJIUKTA B OpraHU3alui (OCHOBaHKE — TUI (DYHKIIMOHAILHOM CUCTEMBI) 11O
CIICAYIOIIMM MPUYMHAM: HapyIICHUE JOTOBOPHBIX 0053aTeNbCTB; HEMOIHAs HHPOPMALIUS O
peaIbHOM COCTOSIHMHM JIeJI B OpraHu3allui; HHHOBalKs 0e3 yueTa uHTepeca pabOTHUKOB; HAPYILICHUS
TPYZOBOI'0 3aKOHO/ATEIbCTBA

A. MIHHOBalIMOHHBIE KOH(IUKTHI

b. nunamuueckue KOH(IUKTHI

B. KOH(MIMKTHI B a IMUHUCTPATUBHO-YIPABICHYECKON CUCTEME

I'. KOH(MIUKTHI B COLIMATIEHO-3KOHOMHYECKON CUCTEME OpraHU3aluu

J1. opraHu3anmoOHHO-TEXHOJIOTUYECKUE KOH(PIUKTHI

75. Onpenenure THITBI KOH(IJIMKTA B OpraHU3aiui (OCHOBaHUE — TUIT (DYHKIIMOHATILHOW CUCTEMBI) TI0
CJIEYIOIIUM MIPUUMHAM: 33JIep)KKa U HEBBIIJIaTa 3apa00THOM MIaThl 32 TPOU3BOJCTBEHHBIN TPY;
YBEIIMYCHNE HOPM BBIPAOOTKH MJIM CHIDKEHUE Tapru(OB B OIUIATE; HECOBEPILIEHHAS CUCTEMA
CTUMYJIHUPOBAHUS

A. KOH(JIUKTBI B COIMATIbHO-3KOHOMHUYECKONU CHUCTEME OpraHu3aIuu

b. oprann3anmoHHO-TEXHOIOTHYECKIE KOH(IUKTHI

B. KOH(IUKTH B aIMUHUCTPATHBHO-YIIPABICHYECKON CHCTEME

I'. tnHamMuyeckue KOHGIUKTHI

J1. ”HHOBAIIMOHHBIE KOHMIUKTHI

76. OCHOBHBIMH SIBJIICHUSIMH, XapaKTEPU3YIOIMMHU THIIMYHOE CyOBEKTUBHOE COACpKAHHE
KOH(MJIMKTHOM CUTYallUK MEXTPYIIIOBOr0 KOH(INKTA SBISIOTCS:

A. HeBpacTeHusl, ipopus, perpeccus, IpPOeKIHs, HOMaAU3M, pPallMOHATU3ALNS

b. ckpymyne3noe oTHomeHue K paboTe, MpeIbsBlIeHNE MTOBBIIICHHBIX TPeOOBaHUH K ce0e 1
OKpY KaroIIUM, OBBIIIEHHAS] TPEBOKHOCTD

B. uMIyIbCUBHOCTb, HENPEICKA3yEMOCTb, arPECCUBHOCTD

I'. cTpemiieHHe K OBJIQJICHUIO MHUIIMATUBON B OOILIEHHH, JKeJIaHKe, YTOOBI Bac OOJIbIIe CIyIIaly,
JEMOHCTPALIMS CBOEU 3Py UL

J1. HeaJleKBaTHOE TPYIIIIOBOE CPaBHEHUE; TPYIIIIOBast aTpUOYIIHS; «I€UHANBUIYTU3aLINs»
B3aMHOI'O BOCIIPUSTHS

77. Kak Ha3bIBaeTcs TpeThs (pa3a Meauanuu?

A. pabota c penieHreM KOH(IJIMKTA

b. pabota Haj KOH(IUKTOM

B. pabGoTta ¢ KOHQAMKTYIOMKUMU

I'. paboTa Hajg coboi

78. Kak HazbIBaeTcs ueTBepras (aza meauanum?

A. pa3paboTka aJlbTepHATUBHBIX CLIOCOOOB pa3pelIeHnss KOH(PIUKTa

b. pa3paboTka OCHOBHBIX CTpaTeruil pa3penieHus: KOH(PIUKTa

B. pa3paboTka nmoBecTkH AHS

I'. pa3paboTka u oIleHKa BapUAHTOB

79. Kak HazbIBaeTcs mstas (paza menuanuu?

A. 3aKIH0YEHUE IEPEMUPHS

b. 3akmtouenue KoHpIMKTA

B. 3axmrouenue cornamenus

I'. 3axnroueHne gorosopa

80. Uro 3Haunt TpeboBaHue K pabore meanaropa "ObITh B cepenune"?



A. MeCTO MeIaTopa HaXOAUTCS MEXKy MECTAMU KOH(QIIMKTYIOIUX CTOPOH

b. Meauarop BBICTyIIaeT BCEra B LIEHTPE MEINATUBHON KOMHATBI

B. BcTynarh B 00Cy’1€HUE TOJIBKO B CEpeIUHE MEAUALIUU

I'. 6bITH paBHOYIAIEHHBIM, OECTIPUCTPACTHBIM, O€301IEHOYHBIM, OBITH Ha BTOPOM ILIaHE, KOTaa
CTOPOHBI BE1yT KOHCTPYKTUBHOE 00CYKJCHHE

81. Kaxkoii mpuem menuaTopa moapa3syMeBaeT HOHUMaHUE CMBICTIA COOOIICHMS, MOTPeOHOCTEH,
YqyBCTB M [IPEIOCTaBIECHUE ITOJIHOLIEHHOW 00paTHOM CBsI3U?

A. 0600menue

b. akTHBHOE ciymaHue

B. pe3sromupoBanue

I'. "6ymepanr"

82. C ueM mMenuaTop J0KEH paboTaTh B IPOLIECCE MEANALIMY U YTO COCTABIISIET UCTUHHYIO IPUUYHUHY
KOH(MKTA?

A. UCTUHHBIE HHTEPECHl U MOTPEOHOCTH

b. npeawsBnsiemble TpeOOBaHUsA

B. 3asBieHns u yyBCTBa

I'. no3unmu KOHMIUKTYIOMIHUX

J1. 5MOoLMH U 4yBCTBa

83. TexHuka MeauaTopa B BHJI€ BOIIPOCOB, IOMOTAIOUIMX JIOCTUTHYTh [TOJIHOTO, IITyOMHHOTO
MIOHUMAaHUsI TPOOIIEMBI

A. maccuBHOe ciylaHue

b. 06006menue

B. "looping" wnu "nerns nonumanus"

I'. akTuBHOE Citymianue

84. O6006meHue (pe3roMUPOBAHNE) KaK TEXHUKA MEAHATOpa - 3TO:

A. yeTkas cuctema BOIPOCOB

b. npenocTaBneHre akTHBHOW 00paTHOM CBSA3U

B. MeTon, no3Bositonuii 0000MMTH CKa3aHHOE, YTOOBI CPOKYCHPOBATh BHUMAaHNUE YYACTHUKOB U
MIOMOYb UM IOHSATH CYTh MPOUCXOSAIIET0 00CYKICHHUS U OPraHU30BaTh PAa3IMYHbIE YPOBHU MIOMCKA
B3UMOIIPUEMIIEMOTO PEIIEHHUS CIIOpa

I'. npenocTaBnenue GakToB U apryMEHTOB B IpOIlecce MOUCKa peleHus] KOH(IMKTA

85. Urto nckaxaeT nHGOPMAIIHIO B MPOIIECCE Mepeladl OT OJHOTO YYaCTHUKA K IPyTromMy?

A. noxHast uHpopmanus

b. paxrops! oTHOMIEHNH

B. noBenenueckue hakTopsl

I'. KOMMyHHKaTHUBHBIE U TIEPLENTUBHBIE Oapbephl

86. UTO U3 HMKENEPEUNCIEHHOTO SIBIIIETCS TEXHUKON MennaTopa’?

A. BOCKIIMIIaHHE

b. may3sa

B. mmag

I'. emex

87. Kakue Thmsl BOIIPOCOB UCIIOIB3YET MEAUATOP BO BpEMs Meauanun’?

A. OTKpBITBIE, 3aKPBIThIE, IEPEXOIHBIE

b. He ucnonb3yeT BOompocoB BoooO11Ie

B. oTKpBITHIE, 3aKPBITHIE, CBOOOIHBIE, THTIOTETHUECKUE

I'. OTKpBITHIE, 3aKPBITHIE, aJIbTEPHATUBHBIE, TUIIOTETUUECKHE

88. K xakomMy BapuaHTy IOCPETHUYECTBA OTHOCUTCS B3aUMOJENCTBHE, IPEJICTABIEHHOE HAa CXEME,
rae S1 u S2 — cyowekThl KoHpaukTa; [1 — mocpenHuk (Mexuarop)

A. pednekcuBHBII

b. smnaTuuHbIi

B. cmemanHbIi

I'. KOHBIOHKTHBHBII



J. TM3bIOHKTUBHBIN

89. B kakux cimyyasx HaJgo nmpuderath K 00001eHnI0?

A. 0600611eHIE BOOOIIE HE MPUMEHSIETCS MEAHNATOPOM

b. B Hauane xaxao0i (azbl MeaAHauu

B. npu noaseneHnu uTora 1o 0AHOMY BOIIPOCY U MEPEX0JIe K 00CYKIEHUIO IPYroro

I'. xorga mompocsAT 06 3TOM KOH(PIUKTYIOIINE CTOPOHBI

90. K kakoif MoJienu MOBEe/IEHUS B IEPETOBOPHOM IIPOLIECCE OTHOCUTCS CIIe1yIollee MOBEACHUE:!
«OTKa3bIBaeTCs MPUCTYNATh K 00CYKICHUIO KOHPIUKTHON POOIEMBI; CTPEMUTCS YITH OT
o0cyx1aeMoii poOIeMbl, U3MEHUTD MIPEIMET 00CYKACHUM»?

A. «u3berarommiin»

b. «coTpyaHuyarommii

B. «koMIIpOMUCCHBIIN»

I'. «oTpunaromii»

M. «1e30pUEHTUPYIOLLHI»

91. Kak Ha3bIBaeTcsl TEXHMKA MEMATOpPA, Mpeosararias 0000IIeHne Toro, 4To cka3ajl KTo-To
JPYTOii, HO CBOUMH CIIOBaMH, ITO3BOJISIOIEE MEAUATOPY YOSAUTHCS, HACKOIBKO MPABHIIBHO OH
IIOHSJI CKa3aHHOE

A. BU3yanusauus

b. nepedpazupoBanue

B. pe3romupoBanue

I'. mepeckas

92. Co3HaTenbHO BhIpabOTaHHbIE (HATPEHUPOBAHHbBIE) PEAKLIMH, TIO3BOJISIOLINE CYObEKTY COXPAHATh
HE TOJIBKO 3MOIIMOHAIbHO-TICUXOJIOTMUYECKYI0 CTaOUIBHOCTD B KOH(IIUKTE, HO U CIIOCOOHOCTH SICHO
MBICJIMTh ¥ IPUHUMATh T€ PEIICHUS, KOTOPhIE COOTBETCTBYIOT OCTABJICHHBIM IIETISIM H 33]]a4aM
A. dpycTpanus

b. cTtpeccoycToiunBOCTh

B. smnatus

I'. adpext

. ctpecc

93. Kakoga 1ienb peppeliMrHTa B MPOIECCE METHAITIHN ?

A. cTUMYJIMPOBATh YYACTHUKOB K 00CYKJICHHIO

b. BHUMaTENBHO CIyIIaTh, YTOOBI HOHSATH BCE MPABUIHHO

B. yTOuHUTH HEsICHBIE MOMEHTHI B PACCKa3e yYaCTHUKA

I'. 6mokupoBaTh yrpo3bl, HAMAIAKH, OCKOPOJICHUST YHACTHUKOB B aJpec IpyT apyra

94. Korna Obl1 npuHAT (heaepabHbli 3aKOH 00 anbTepHATUBHON MPOLEype YPeryInpoBaHUs
CIIOpPOB C y4acTUEM MOCpeIHUKa (IpoLeaype Meauaum)?

A. 10 saBaps 2000 r.

b. 16 centsiops 2015 .

B. 7 urons 2010 r.

I'. 30 aBrycra 2011 r.

95. Metoauka CTUMYJISILIUK TBOPUECKOM aKTUBHOCTH U MIPOAYKTUBHOCTH, KOTOPask MPEIoiIaraer
OBICTPOE HAXOXKACHUE PA3IMYHBIX BAPHAHTOB pa3peuieHns KOHIINKTA!

A. peduiexcus

b. Mo3rosoi mrypm

B. dpycrpanus

I'. koyumHr

96. IIpu KaKMX OTHOUICHUSAX MEX]ly YUaCTHUKaMU BO3MOXXHO KOHCTPYKTUBHOE pa3pelieHue
KoH(puKTa?

A. 0IHOCTOPOHHE TPOTHBOPEUHBO-TIOJIOKHUTEIbHbIE

B. 0THOCTOpPOHHE MOJIOKUTETEHO-OTPHUIIATEIEHBIC

B. B3auMHO-TI0JI0KHUTEIbHbIE

I'. B3aMMHO-TIPOTHBOPEYHBEIC



J1. B3aMMHO-OTpHLIATENIbHbIE

97. Yto nmpexanonaraeT KOMIPOMHUCC KaK CIIOCO0 yperyiupoBaHusi KOH(IUKTa?

A. B3aMIMHBbIE YCTYIKH

b. HaBs3bIBaHKME OHOW U3 CTOPOH CBOETO PELIEHUs

B. ogHOCTOpOHHME yCTYNKH

I'. u36eranvie NpUHATHS PEILICHHS

98. Uro mpennonaraeTr COTpyJHUYECTBO (KOHCEHCYC) KaK CIIOco0 yperyaupoBaHus KOH(PIUKTa?
A. n3beranue NPUHATUS PEIICHUS

b. oqHOCTOpOHHUE yCTYNIKU

B. BEIpaOoTKy aJIbTEpHATHBHOTO pEIIeHUs], KOTOpoe OyIeT ycTpanuBaTh 00e CTOPOHBI KOH(DIMKTA
I'. B3auMHBIE YCTYIIKU

99. Kakoii Mmeton pa3pemieHus: KOH(IUKTA MPearoiaraeT yI0BICTBOPEHUE HHTEPECOB TOJIBKO OJJHOM
CTOPOHBI Yepe3 M0/1aBJICHUE UHTEPECOB JIPYyTroii?

A. mpucniocobnenue

b. koHKypeH1us

B. xomnpomucc

I'. uzberanue

100. MimeroT 11 MeanaTOpHI MPABO PEKIAMUPOBATh CBOM YCIYTU B Ka4eCTBE MearaTopa’?

A. MeauaTopsl BIIpaBe PEKJIaMUPOBATh CBOIO JESATEILHOCTh TOJIBKO B TOM OpraHu3aluy, I71e OHU
paboTraror

b. He uMeroT NpaBo PEKIaMUPOBATH CBOIO AESTEIbHOCTD

B. MenmaTopsl BipaBe peKIaMUpOBaTh CBOIO ICATEIBHOCTD TOJIBKO OTJEIBHBIM KaTETOPHSIM
HaceJIeHUs

I'. MenmaToOpbI BIpaBe pEeKIaMUPOBATh CBOIO JICATEIBHOCTH PO(ECCHOHATBHBIM, TPABIUBBIM H
JOCTOMHBIM 00pazoM

2. Bompocsl B OTKpPBITO# (hopme.

1.Hp0H€CC MEaUalUU NPEANOaaracT MmMOMCK ...............ooeeln.
2. MGI[I/IaTOp HC MPUHHUMACT, HC BBIHOCUT U HC HABA3ZBIBACT UM HUKAKHUX T'OTOBBIX peHleHHfI. On

3.B coBpeMeHHOW MHMpOBOHM MpakTHKe MOJ CyneOHON Meauanuedl NpUHATO MOHUMATh............
4. TlpuurHaMH, KOTOpbIE MPENSTCTBYIOT MHTEHCUBHOMY pa3BUTHUIO Menuanuu B Poccuu, sBIsOTCS
5. [Ipu ocyuiecTBI€HNN CBOMX MOJHOMOYHI MEeIUaTOp HE BIIpaBe:

-OKa3bIBaTh KAKON-JINOO CTOPOHE ......evveneeneanenennnnn. ;

- JICTIATD 3ASIBIICHM O .ooventeneininineeneeneneeneeneanenne ;

= BHOCUTD TPEIUTOKEHMST O...venveneennenneeneennenneennennenes ;

- OCYUIECTBIISAITh JIEATEIbHOCTh MEAMATOpPA, €CIU TMpU MPOBEACHUU MPOIEAYpbl MEIUaIUU
6. [Ipu BBISIBJIEHUU OOCTOSITEIBCTB, CIIOCOOHBIX TIOBJIHMATH Ha HE3aBUCHMOCTh M OECIIPHUCTPACTHOCTH
Me/nuaTopa, OH 0053aH. .............

7. YOpunuuyeckoil KOHCYJIbTalMsi B KOHTEKCTE MeEIUAIlMM OTJIWYAaeTCd OT TPAAUIIMOHHOM
IOPUANYECKON KOHCYIBTALIMUA TEM, UTO OHA HATIPABIECHA HA....enveeneenneneennennnnn.

8. Ilpu ropuanyeckux pa3bsICHEHUAX CIIOCOOHOCTh a/IBOKAaTa K CaMOaHAIN3y OKa3bIBAaeTCsl B 0COOOM
CTENEHU BOCTPEOOBAHHOM, MOCKOIIBKY .. .uvuuuentnenenenenenennaneneneanenennns

9. Tlpodeccuss memnmatop OTHOCHTCS K rpymme mpodeccuii, MMEIIHMX 0co00e IMOJI0KEHUE,
00JICUEHHOE JJOBEPUEM, TIOCKOIBKY .....cvvneennnnnn..

10. OcHoBHass 1enb OdTama «pOPMHUPOBAHWE TOBECTKH JHS»  3aKIIOYaeTCs B TOM,



3. Bompockl Ha ycTaHOBJIEHHE COOTBETCTBHA
1. VYcraHoBHUTE COOTBETCTBHE MEXY METOAOM pabOThl MEIUATOPA U €0 ONHUCAHUEM:

Ompasicenue yMEHHE 337aBaTh BOIMPOCHI, YTOOBI MPOSICHUTH
UIs ce0sl CUTyalMio 10 CIEQyIomel cxeme:
MOHMMAaHWE  MEIUAaTOPOM  YYacTHHKA  —
BBIPQKEHHE O3TOr0 IMOHUMAHUS — 3aMpoc M
MOJlyYeHUE  TMOATBEPXACHUS  TOrO,  UTO
YYaCTHUK YYBCTBYET CeOsl MOHSITHIM

Axmuenoe cnywanue yMEHHE  BBIICIUTH  T[JaBHOE B  peyd
YYaCTHUKOB,  HalpaBjsisi  yYaCTHUKOB U
MOTHUBHPYS MX K JaJIbHEHIIIEMY IPOABUKCHUIO

Looping uiu nemas nonumanus KpaTKHU NEPECKA3 CBOMMU CIOBAMH TOTO, YTO
CKa3aJl APyTroH Y4eI0BeK
Pe3ztomuposanue COCpENOTOUEHHO CIyIllasi CTOPOHY KOH(IIMKTA,

MeauaTop Kak Obl cooOmiaer eii: «Bwl MHe
MHTEPECHBI KaK JUYHOCTh. S Jymaro, 4To TO,
YTO BbI YyBCTBY€TE, 3HAYMMO. Sl yBaxkaro Baliu
B3IJISA/IbI, Ballly TOUKY 3PEHHUSI, Ballld MBICIIH

2. CoorHecure IIPUHIHUIT BOCCTaHOBUTEIIHLHON MequalleH ¢ €ro OIMHCaHHuEM:

JI0OpOBOIBHOCTD y4acTHsI CTOPOH Benymuii  BOCCTAaHOBHTENBHBIX  IPOTPAMM
00s3aH  MPEJOCTaBUTh  CTOPOHAM  BCHO
HEOOXOMUMY0  MHPOpPMAIIMIO O  CyTH
BOCCTAHOBUTEJILHOM MPOTPaMMBI, €€ TPOIecce
¥ BO3MOXHBIX TIOCIICJICTBHUSX WX yYaCTHS WIH
HEYYacTusi B IIPOTrpaMMe

WNHbopMIpOBAaHHOCTH CTOPOH Benynmmii  BOCCTaHOBMTEINIBHBIX  MPOrPaMM
oTBe4yaeT 3a O€30MacHOCTb YYaCTHUKOB Ha
COBMECTHOM BCTpE€YE B BOCCTAaHOBUTEIBHOU
nporpaMMe, a Takxke 3a  coOnoJeHue
MIPUHIUIIOB U CTaHAAPTOB BOCCTAaHOBUTEIBHOU

MeIHaIu

HeiitpansHOCTh Beaymero | CTopoHsl Y4acTBYIOT BO BCTpeue

BOCCTaHOBUTEIHHBIX IMPOTPAMM JTOOpPOBOJIBHO, TMPHUHYXKIACHHE B KaKOW-THOO
(dhopmMe CTOPOH K YYaCTHIO HEIOMTYCTHUMO.

OTBETCTBEHHOCTh CTOPOH U BEAYIIETO Benymuii BOCCTaHOBUTEIBHBIX IPOTPAMM B
PaBHOI CTETEeHU MOJICP)KUBAECT CTOPOHBI U UX
CTpeMJICHHE B pa3pelieHuN KOH(IINKTA

3. YcTaHOBUTE COOTBETCTBHE MEXK/IY MOJIENIbIO METUAIIMHU U €€ OTIUYUTEIbHBIMU YepTaMHU:
1ConmxenHas A.TmipeAnonaraeT MpoBEAEeHUE MPOLEIYPhl OJHUM W3 COTPYIHUKOB Cyja
MOJIETh , KaKk TIpaBWIIO, CIENUAIbHO OOYYEHHBIM ICHCTBYIONUM Cynbed. B na

HHOM clly4yae cyleOHoe pa30upareiabCTBO MO €Ny TaKKe MPUOCTAHAB
JIMBAETCSI, HO MeAMalusi MPOBOJIUTCA B 3JaHMM CyJa, a B CIydae 3aKi
IOUEHHUS] CTOPOHAMM COIJIAlIEHUS 00 YPEeryJIupoBaHMM CIOpa OHO TYT
K€ MPOTOKOJMPYETCS. B KAYECTBE MHUPOBOIO CYJbEH-MEIUATOPOM.

2WnTerpupoBanHa | b.iponenypy Meauanuu MIPOBOJUT JEUCTBYIOIUI Cyabs-
s MOJIENb MEIUaTop, KOTOPBIM IIOMHMO CBOEH OCHOBHOM JAEATEIBHOCTH IO OCYI
€CTBJICHUIO MPABOCYAMS 3aHUMAECTCS MEIualuel, NMpUHUMAas Jejaa OT C
BOUX KOJUIEr-CyAei

B.memmnanus mipeactaBisieT coOOi CTOPOHHIOI IO OTHOIIEHHUIO K CyJe
OHOMY pPa30HUpaTEeNbCTBY MPOLEAYPY, OAHAKO HEMOCPEICTBEHHO CBS3aH
a C HMM, TaK KaK BO BpeMs MPOBEJACHUS MEIUAIlMU CyJ 3aHUMAET BbI




JKAJIATEJIbHYK0 TO3UIMI0 U OTKJIAJBIBAET COBEPIICHUE MAIBHEHUIIUX IIp
OIIECCYaIbHBIX ACHCTBUN 1O TOJYYEHHUS] PE3yIbTaTOB MPUMHUPHUTEIHLHON
IIPOLEAYPBI
4. CootHecute cioco0 paszpenieHust KOHQIIMKTA C €ro CYThIO:
Conepnuuecmeo YIIEMJIEHUE COOCTBEHHBIX HWHTEPECOB, YCTYNKH OJHOTO
4eJI0BEKA PAJH BBITO/IbI IPYTOT0
Ilpucnocoonenue BripaboTka anbTepHATUBHOIO peEIIeHUs, KOTopoe Oyxaer
YJIOBJIETBOPSITh BCEX YYaCTHUKOB KOH(IIMKTA
H3zbecanue B3auMHBbIe YCTYNKH 15 pa3penieHusi KOH(IMKTa
Compyonuuecmeo HaBSI3bIBAHUE JIPYIOMY OINIIOHEHTY HPEANOYTUTENBHOIO AJIS
ce0s1 peleHus
Komnpomucc UTHOpUpOBaHHE, u30eraHne U (HAKTUUYECKOE OTpPUIAHHE
KOH(IMKTA

4.Bonipochbl Ha YCTAHOBJICHHE 110CJI€I0BATEIbHOCTH
1. YcranoBuTe npaBUIbHYIO NOCIIEN0BATEIBHOCTD B ATanax f-coo0IeHus:
A. Cool1ieHue 4yBCTB.
b. HabGmoienue, cooOmieHne peaibHOTO (hakTa
B. Beipaxxenue npocbOb1
I'. CooOiienne noTpedHOCTH, KOTOPAsi HE yIOBIETBOPSIETCS.
2. YcTaHOBUTE MPABUIBHYIO MOCJIEI0BATEILHOCTD B 3TaNaxX MPOBEICHUS MEUALIUHU:
A. BerynurensHoe CIIOBO MeauaTopa
b./luckyccus
B.Kokyc
I'. [Ipe3enTanust CTOpoH
. ®opMupoBaHUE MOBECTKU JHS
E.Ilogroroska cornameHus
XK. BeipaboTka npeanoxeHui
3. Beixog u3 Mmeauanuu

IIkana oueHUBAHUS Pe3yJbTATOB TECTHUPOBAHMUSI: B COOTBETCTBUU C
NEHUCTBYIOIIEH B YHHUBEPCUTETE Oa/UNIbHO-PEUTHHTOBOM CHCTEMON OIICHUBAHHUE
PE3yIBTATOB MPOMEKYTOYHOM aTTECTAIIMK OOYYAIOIIMXCS OCYIIECTBIISETCS B paMKax
100-6amybHOM MIKANBI, MPU OTOM MAKCUMAJBHBIM Oalil MO0 TPOMEKYTOUHOM
aTTeCTalMu OO0ydYarolmuxcsi 1Mo O4HOM (opMe oOydeHust cocramisier 36 0amioB, MO
OYHO-3204YHOM U 3a04HOM (hopmam oOydeHust — 60 0amuioB (YCTAaHOBJICHO MOJIOKEHUEM
I102.016).

MaxkcuManbHbIi 0ajl 3a TECTUPOBAHHME TPECTABISIET COOOM Pa3HOCTH ABYX
YUCEN: MaKCUMaJbHOTO Oajuia Mo MpOMEXYTOYHOW aTTECTAIlUU IS JaHHOW (HOPMBI
obyuenust (36 wim 60) M MakcUMaJbHOrO Oajia 3a penieHue KOMIIETEHTHOCTHO-
OpUEHTHUPOBAHHOM 3axauu (6).

bain, nmonyd4eHHBINM 00ydYaronMMcs 3a TECTUPOBAHUE, CYMMUPYETCS ¢ OalljioM,
BBICTaBJICHHBIM €MY 3a PEIICHUE KOMIIETCHTHOCTHO-OPUEHTHPOBAHHOM 3a1a4H.

OOmuit 6am1 Mo MPOMEXYTOUHOM arTrecTallud CyMMHUpYeTcs ¢ Oaiiamu,
MOJIyYEeHHBIMA OOYYaIOIMMUMCS TI0 pe3yJIbTaTaM TEKYIIEro KOHTPOJS yCIIeBAEMOCTH B
TEYCHUE CEMECTPa; CyMMa OaJUTOB MEPEBOJAUTCS B OIIEHKY MO JUXOTOMHYECKOM IIKaJIe
(nms 3adeTa) WM B OIEHKY MO S-O0abHOM mKane ([Uisi dK3amMeHa) CIeIyOIuM
obpazom:



CootBerctBre 100-0aUTbHON U IUXOTOMUYECKOM IIKAI

Cymma 6annos no 100-6annvnont wixane | Ouenka no OUXomomuueckou wKaie
100-50 3a4TEHO
49 u meHee HE 3aYTECHO

CootserctBue 100-0a/uTbHON M 5-0aJJIBHOM KA

Cymma 6annos no 100-b6annvrotl wikane Ouyenxa no 5-6anivHol wiKane
100-85 OTIUIHO
84-70 XOpOIIO
69-50 YJOBJICTBOPUTEIHHO
49 u meHee HEYJIOBJICTBOPUTEIBHO

Kpumepuu oyenusanusn pe3yibmamoe mecmupoeanus:
Kaxnaplii Bompoc (3amaHue) B TeCTOBOM  ¢GopMmMe  OLIEHMBAETCs 110
JUXOTOMHYECKOM IIKaJIe: BBINIOJHEHO — 2 0aJ1j1a, He BBINOJHEeHO — () 0aJ110B.

2.2 KOMIIETEHTHOCTHO-OPUEHTHPOBAHHBIE 3A/TAYH
(cumyayuonnvie 3a0auu)

Cumyayuonnas 3adaua Nel.

Brr — PYKOBOJAUTCIIbL OpPraHHU3allUuHU. Hasznauunm Bac Ha 9Ty HAOJIKHOCTB CPABHUTCIIBHO
HCIAaBHO. OI[I/IH U3 MMOAYMHCHHBIX UTHOPUPYCT Balllkd COBCTHI U YKa3aHHsA, ACJIaCT BCC IIO-CBOEMY,
HEC 06pama$1 BHHUMAHUS HA 3aMCUaHUsl, HC UCIIPABIIAA TOI'O, Ha YTO Bbl €MY YKa3bIBACTC.

Ilpoananuzupyime cumyayuro. Kakoe pewenue KoH@IUKmMA 6 OAHHOU CUMYAYUU Bbl
moxceme npeonoxcums? Obocuyime pewenue. Kakue mexnono2uu paspeuwieHuss KOpnopamueHbix
KOH(ﬁ]luKmOG eam Cﬂedyem ucnojlibzoeamso, umoowl MUHUMUSUPOBANTL KOHd)ﬂMKmOZeHHblZZ nomernyuail
makmuiyecKkux u cmpamecudecKux pemeHmZ 6 ynpaejleHuu, Komopsle nposoyupyrom nooobuvie
KOH@auxmut?

Cumyayuonnas 3aoava No2

Ipoanamusupyiire ®EJIEPAJIBHBINA 3AKOH OB AJIBTEPHATUBHOI IIPOLIEJIYPE
YPEI'YJIMPOBAHUNSA CITOPOB C YYHACTHUEM IIOCPEAHUKA (ITPOLUEAYPE MEJMALINN).

Kakwue, Ha Banr B3I, MPUHIMITEI METHAIIMN JIENAIOT ATY MPOLEAYPY NPUBICKATEIBHON IS
KOHQUIUKTYyIOIUX cTOpoH? [louemMy Menuanuio OTHOCAT K albTEPHATHUBHBIM CIIOCO0aM pa3peleHHs
KOJTH(IUKTA?

Cumyayuonnas 3adaua Ne3

Brl npuxonute AOMOM OY€Hb TOJIOJHON W MEYTaeTe O BKYCHOM YKuHe. [Ipoiins Ha KyXHIO,
oOHapy’>KMBaeTe, UYTO Y>KUH YK€ ChEJeH BallUMHU JIOMOYaJllaMd. Bam oueHb Xouercs yCTPOHUTH
CKaHJaJl, HO BMECTO 3Toro Bbl npegocrapisiere OK-coobmienne, 4To0bl NPeA0TBPaTUTh MOJO0HYIO
CUTYALUIO B CIENYIOLINI pas3.

Cocmasvme u npuseoume npumep OK-coobwenuss ona npedomepawenuss noOOOHOU
cumyayuu  credyrowull pasz no cxeme: Qaxm-s3Moyus-nompeoHocmv-npocsoa

Cumyayuonnas saoaua Nod



[IpencraBeTe cebe, uro Bel paboTaere B OpraHu3anuy, OCYIIECTBISIONICH MEIMATHUBHBIC
yciyrd 1 BaM nopyuuiu cocTaBUTh MpaBUIia MIPOBEICHUS IPOLEIYPbl MEIUALUU, KOTOPBIEC HOKHBI
OBbITh YTBEPKJIEHBI OpraHu3anueil.

Ymo 00n2cHO 6bIMb YKA3AHO 8 NPABULAX NPOBEOeHUs NPOYEOYPbl MEOUAYUU, YMBEPIHCOCHHBIX
opeanusayueti? Cocmagvme NpuMepHvlll CNUcok maxux npaeui. Hyocno nu erademv ocrHosamu
npagoeuiX 3HAHULL Ol cOCmasieHus maxux npasun? Hyowcno au 3nams npupody KoH@IuKkma,
oemepmuHupyrouue e2o paxkmopul, 0COOeHHOCMU OUHAMUKU NPOMEKAHUSL KOHMIUKINOE 8 PA3TUYHBIX
cpepax, 603ModCHbIE CROCOObI pabomvl ¢ HUMU, YCI08Us, Obecneuusarowue npedynpexrcoeHue,
paspeuienue u ynpasieHue KOHGIUKMamuy 0 COCMasieHusi maxkux npasui?

Cumyayuonnas 3adaua NeS

Ilepeo samu npumepnas ecmynumenvnas peds meouamopa. IIpodemoncmpuposan iu
Meduamop CNOCOOHOCMb UCHOIbL3068AMb 6 CBOEClL pevU OCHOBblL npacoB6blx suanuu? Moowcno au no
COO@prCClHMIO eco pedyu ckasanb, H4mo Meduamop umeem CcnocobHocmb araiuzupoeams
KOHQbJZMKmele I’lp06ﬂ€Mbl, UCNOJILb306ANMb OCHOBHbBLE NOJONCEHUS U MEMOObL Meduauuu o peutenus
npogheccuonanvruix 3a0au? Jlaiime oowyio oyeHKy peuu meouamopa. Beiderume nonoscumenvhovie u
ompuyameilbHbvle MOMEHNIbL. Buecume cseou npedﬂoz)fceHuﬂ no Koppexkmupoeke OanHoU pedu, eciu
makxkoeble y 6acC UMEIOMCH.

- 3apascTByiTe, IBan MBanosuu! 3apaBcTByiiTe, Mapus @enoposHa! Msl xxnanu Bac. Mens
30ByT Enena. OTo s mpenBapuTelbHO JoroBapuBanack ¢ Bamu o BcTpeue, U B IOCIEIYIOIIEM
MMEHHO s Oy1y MpOBOJUTH MEAMATUBHYIO mpoueaypy. Kak Bamie Hactpoenue? boictpo Bbl Hanum
Ham 1eHTp? UYtoOwsl Bel uyBcTBOBanmmM ceds KOMQOPTHO, 5 pacckaky Bam, rie m 4To HaxXxoIUTCS.
3necy Bbl MokeTe pa3ieThCsl U MOBECUTh BEPXHIOIO OJICXKIY, HAIPOTHUB rapaepoda — TyaseT, B XOJljIe
Bl HalineTe Bce HE0OX0IMMOE, YTOOBI BEITIUTH Yaid WIK KOde. A BOT 3/1eCh — 3aJI JIJIsl IEPETOBOPOB,
r/ie HaC HUKTO He OyAeT 6ECOKOUTh BO BpeMsl MEAHAIIHH.

- JlaBaiiTe mpoiaeM B 3a1 JJIs IEPEroBOPOB, T1ie Bbl B CrioK0IHOM 00CTaHOBKE 03HAKOMUTECH
C IOTOBOPOM, COTJIALIEHWEM O MPOBEJICHUH MPOLeyphl, 0POPMUTE BCE HEOOXOIUMBIE TOKYMEHTHI.

- JInst Hayana xoTenock Obl OTMETUTH Ballle MY>KECTBO B TOM, YTO BbI Hanum B ceGe cuiibl 1t
pelIeHrs CIOKHOM KOH(MIMKTHOW CHUTyalldd MHUPHBIM [HUBHJIM30BAaHHBIM ITyTE€M MPH TMOMOIIA
Meauanuu. Hageroch, uTo 3Ta mnpoueaypa mnomoxkeT Bam BbelpaboTaTh KH3HECHIOCOOHOE W
B3aMMOBBITOZIHOE pELICHHE MO YPEryJIUpOBaHHUIO CYLIECTBYIOIIEr0 KOH(IJIMKTA Ha YCIOBHUSX
83AUMHO20 Y8axceHus. u mepneHusi opy2 K opyey. 51, B CBOI0 ouepenb, Takxke obOemaro Bam
YBaXXHUTEJIbHO U BHUMATEIbHO OTHOCUTHCS K BalllUM YyBCTBAM U MHEHUSIM.

- Taxxe B mpoliecce MeAHAIMU COONIOIACTCS PABEHCMBO U pAGHONpAgUe. ITO 3HAUUT, YTO S
0053y10Ch 1IEHUTh, YBAXXaTh M CUMUTAThCS C TOUKOM 3peHUs Kaxxaoro u3 Bac, a Takke KaxaoMy u3
Bac Oyzer mpenocTaBiieHa BO3MOXKHOCTb IOOYEPETHO BbICKa3aThb CBOM B3IVIAABI B OJMHAKOBOM
o0beMe U B paBHOM cTeneHU. MHEHHEe KaXJ0ro HENmpeMEHHO OyAeT YCIHBIIIAHO W HPHUHITO BO
BHUMaHMEe. B TeueHune Bcell mpouenypsl s Oyday COXpaHSATb HEUTPaIUTET, OECIPUCTPACTHOCTh U HE
OyIly 3aHMMaTh BBIPaXCHHYIO MMO3UIMIO B OTHOIIEHUH Koro-inubo u3 Bac.

- Heo0XxonuMbIM yCIOBHEM MPOLEAYPHl SBISETCA KOHPUOEHYUANbHOCMb, TO €CTh S
rapanTupyto Bawm, uro Ta uHbOpManus, KOTopasi CTaHET U3BECTHOM B X0/ IPOLEAYPbl, OCTAHETCS B
TaifHe. Eciu BO3HUKHET He0OXOAMMOCTh HHANBUIYAIBHOM BCTpeuH ¢ KeM-To U3 Bac, To momyueHHast
MHOM HHOpMAaIMs B XOJE€ TAaKOW BCTPEUYM MOXKET OBbIThb COOOIIeHa IPYrol CTOPOHE TOJBKO C
COTJIaCHsI WJIM IO MPOChOe YYaCTHUKA MHIUBUAYaIbHONW BCTPEUH.

- Bam Oyzaet obecnieuena npospaunocme u omkpsimocms npoyedypul. 51 0yy CTpEMHUTHCS K
YECTHOCTH M HCKPEHHOCTH M0 OTHOWIEHHI0O K Bam, Oyay pa3bscHATH CMBICT MOUX JIEHCTBUM,
OTBEYaTh HA BOIPOCHl OTHOCUTEIBHO BCEHW MNPOLEAYpPbl MEIUALMH, a TAaKXKE COJEHCTBOBAThH
MPUHATHIO BaMu 0CO3HAHHBIX pelIeHH, OCHOBAaHHBIX Ha MH(POPMUPOBAHHOCTH.

- Eme ogun mpunmmn npouenypsl — dodoposoavrocms. Kaxapiii 3 Bac mo coOcTBeHHOMY
BOJICU3BSIBIICHUIO CTall YYaCTHUKOM MEAHMAIlMM M TaKXKe Kaxablii u3 Bac mmeer mpaBo B Jr000#
MOMEHT MPEKpPaTUTh NPOLEAYPY U BBIUTU W3 Hee. AKIEHTHPYIO Ballle BHUMaHUE Ha TOM, 4TO BbI,



NBan MBanoBuy, u Bel, Mapust ®enopoBHa, sIBIsSETECH COOCTBEHHUKAMH KOH(MIIUKTA U pa3neisere
MEXIy €000 OTBETCTBEHHOCTh 3a MPOAYKTUBHOCTH U pPE3yJbTaT COBMECTHOH paloThl Haj
paspemieHueM KoHpIuKTa. Menuanus MpeanoyiaraeT Ballld COBMECTHbIE NEHCTBUS MO TOUCKY
B3aMMOBBITOJHOTO PEIICHUSI.

- [Ipouenypa Meauanuu OyJIeT BKJIIOYATh BalllM 3asBJICHUS MO CYTH KOH(DIUKTA, U3y4YCHHE
TeM, TpeOyromux oOCyXneHus, (GOPMHUpPOBAHUE IMOBECTKU [HS, MPOSICHEHHWE BalIMX WHTEPECOB,
MOKCK M OLIEHKY BapHUaHTOB PEIICHUS TPOOIEMbI U BBIPAOOTKY METUATUBHOTO COTJIAIICHUSI.

- Uto Be1 oxkmumaere ot nmpoueaypbi?

- Eciiu y xoro-to u3 Bac ecth HEOOXOAMMOCTH B IEpEphIBE WM May3e MO TE€M WU UHBIM
MpUYMHAM, JIaBaliTe 0OrOBOPHUM ITO Cpasy.

- Moxete iu Bl OTKITIOUNTH COTOBBIC TEIEHOHBI?

- X0uy YyTOYHHUTH, €CTh JIU TPEThSI CTOPOHA, KOTOPAst MOKET MOBJIHATH Ha pelIeHHe KOTro-I1u0o
n3 Bac?

- Bce 111 IOHATHO WM HY KHBI TOTIOJIHUTENbHBIE PAa3bsICHEHUS?

- KTo HauHeT nepBbriM?

Cumyayuonnas 3adaua Nob6

Mexay OByMsi COTPYAHMKAMH HE CIIOXKHWJIMCh OTHOUICHHWS. B pasroBope oIuH ymoTpeOu
KaKHe-TO HEYMECTHBIC CJIOBa, BTOPOW OOHJIENCS, XJIOMHYJ IBEPhI0 U HAIKCAI JKalo0y Ha MEpBOTO.
PyxoBoauTenb BbI3BaN OOMIYMKA W 3aCTaBHJI €T0 M3BHMHUTHCS. «HIMIOEHT mcuepman», - 3asBUI
PYKOBOJIUTEIb YJIOBIETBOPEHHO, UMESI B BUJLY, YTO KOH(DIUKT pa3peiicH.

Ipoananuzupyiime cumyayuro. Kax evi oyenusaeme Oeilicmeusi pykogooumess 8 Kauecmee
nocpeonuxka no paspeutenuto Kongaukma? Kax evl Oymaeme, A611emcs U OAHHbIU KOHQIUKM
paspewennvim? Obochytime c6oto mouky spenus. Kaxue eapuanmol paspeuwienus KoH@Iukma 6vl
Modiceme npeodylodNCUmy € Y4emom HOPM SMUKU U HPABCTNEEHHOCMU?

Cumyayuonnas 3aoava Ne'l

Hsan Cepeeesuu Bnaoumupos pabotaer mactepoM Ha TenedoHHOM y3ie. OH CHOKOEH U
MasiopazroBopuuB. OKpy’Karollle CYUTAIOT, YTO OH 3aMKHYT M HE CJIMIIKOM YMEH, HO paboTaer
WBan CepreeBud XOpONIO: MM JOBOJBHBI M IKHJBIBI JIOMOB, KOTOpPBIE OH OOCIYXHBAaeT, H
HavanbcTBO. [locie okoHwyanus mikoibl MBaH CepreeBud NBITAICS MOCTYNHUTh B HMHCTHTYT, HO
noreprien Heynady. [locie apmum OH cpa3y JKEHHWJICS W Tomen paboTarh, Tak Kak Haao ObLIO
obecrieunBath ceMblo. Ceifuac ChIH M JI0Yb y4YaTcsl B IIKOJIE, )KEHA PadOTaeT HaYaJbHUKOM OT/IeNa
cObITa (huimana oHOM U3 3apyOeKHBIX KOMIAHUNA. MaTepraabHBIX MPOOJIEM CEMbsI HE UCTIBITHIBACT.
B cBoOomHoe BpeMsi BramumMupoB mIOOWT YMTATh TEXHUYECKYIO JIUTEpATypy M KOHCTPYHPOBAThH
pas3n4yHbIe PUOOPHI.

IIpoananusupyime npobnemy, UCHONBL3YSI OCHOBHbIE NONONCEHUS  KOHPDIUKMOIOSUU.
Onpedenume npeomem KOHQIUKMA, U0, OemepMUHUpyiouwue Gaxmopwl, 603MONICHbIE CHOCOOb
pabomul ¢ HuM, ycnosus, obecneuusaowue npedynpexcoerue noooOHvlx KoH@paukmos. Kakoti
8bIX00 U3 KOHQIUKMHOU cumyayuu 6vl cuumaeme Haubonee 3¢gexmusHvim? Paspabomatime
cucmemy mMomusayuu 0151 OAHHO20 PAOOMHUKA 8 COOMBEMCMBUU C NUPAMUOOU nompebrocmeti A.
Macnoy (cm. pucynox Hudce). Moocem nu 3mo nomoys 6 paspeulenul OaHHO20 KOH@aukma?
Obocunylime c8010 MOUKY 3PEHUSL.

Cumyayuonnas 3adaya Ne8

Jle¢ Huxonaesuu CmupHos TOJ Ha3aJ OKOHYWI WHCTUTYT U B HACTOSIIEE BpeMsi paboOTaeT
SKOHOMHCTOM B (DMHAHCOBOM OTJIele KPYMHOW KOMIAaHWU. HavanpHUK OTHena CUUTAeT €ero
CIOCOOHBIM M TMOJAIOIIUM HAJIEKABl COTPYIHUKOM, TIO3TOMY TOCTIE TPEX MECSIIEB UCIBITATEIHHOTO
CpoKa PEKOMEHJIOBaI 3a4UCIUTh ero B mTaT. COCIYy>KUBIBI YBEPEHBI, YTO WX MOJIOJION KOJulera
OueHb YBIIeYeH PabOTOM, Tak KaK OH YacTo 3a0bIBaeT 00 OOEIEeHHOM IepephiBE M HE XOAWT B



ctojoByto. OnHAaKO MOKa HUKTO B KOMIIAHUM HE 3HaeT, 4yTo CMUPHOB OYEHb BIIEYATIIUTENICH:
MaJieiiasi HePUSTHOCTh MOXET BBIBECTH €ro U3 paBHOBecHs. OH 0OJIE3HEHHO MEPEKUBACT TO0YIO
00Uy, HO €CIIM HUKTO HE MPOSBISET NPUCTAILHOIO BHUMAaHUS K €ro paboTe, He 3aieBaeT ero, TO OH
paboTtaer oueHb 4YETKO M akKKypartHo. JIBa Mecsma Hazax Jlee HukomaeBwd >keHWIICS, W JKEHA
nepeexaia B IByXKOMHATHYIO KBapTUPY, /i€ OH KU C POAUTEISIMHU.

Ilpoananuzupyiime npobnemy, UCNOAb3YS OCHOBHblE NONONACEHUS  KOHQDAUKMOLO2UU.
Onpedenume npeomem KoHGIUKMA, 6UO0, OemepMuHupyruwue Gakmopwvl, 803MONCHbIE CHOCOObL
pabomwsl ¢ HuM, YClo8us, obecneyugarouue npedynpexdcoeHue nooooHvix Kougauxmos. Kaxoii
8bIX00 U3 KOHGIUKMHOU cumyayuu 6vl cuumaeme Haubonee 3¢hghexmuenvim? Pazpabomatime
cucmemy momugayuu 0 OAHHO20 pabOMHUKA 8 COOMBEMCMEUL C NUPAMUIOU nompedHocmetl A.
Macnoy. Mooicem au 5mo nomousv 8 paspeuwieruu 0anHo2o kougaukma? Ob6ocHylime c80 MOYKY
3penusl.

Cumyayuonnas 3adaua Ne9

[Tocne cuiabHOTO CHEromajga B CaJ0BOJYECKOM TOBAPHIIECTBE ObLIa MPOYHUINEHA TOJIBKO
rJIaBHAs JI0pora, ¥ HEBO3MOXKHO OBLIO IMpoexarh. XO03sieBa OMOB JOTOBOPHIIMCH JIOOPOBOJIBHO
HaAHATh TPAKTOP 32 COOCTBEHHBIC JICHBIH M PACYMCTUTH TOPOKKY. OJIMH cocell ObUT B KOMaHIUPOBKE,
MOSTOMY 3a HETO JICHBI'M 3a PAaCUMCTKY CHEra CJajH OCTAJbHBIC X035€Ba JOMOB, HAMEPEBAsCh MX
3abpath mocie ero npue3na. OQHAKO BEPHYBIIHMKCS U3 KOMAaHJIUPOBKH COCE]l 3asiBUJI, YTO OH JCHBIH
claBaTh HE COOMpPAETCs], TOTOMY YTO HUKAKOTO COTJIACHs Ha Clady JICHET 3a PacYMCTKy CHera OH He
JaBall.

Karxoii 6b1x00 u3 konghiukmuou cumyayuu 6ol modxceme npeonoxcums? Llenecooopasno nu ee
pewams ¢ nOMowbio meduamopa?

Cumyayuonnas 3adaya Nel0
O3nakombmecb ¢ OMpPbLIBKOM U3 COOPHUKA Mamepuanos «TexHonoeuu 60CCMAHOBUMENbHOU
meouayuu (Lllxonvnvle cnyorcovr npumupenus)y (Cocmagumens u 0meemcmeeHHblll peoaKmop
P.A.baukos. Cmaspononw, 2013. — 206 c.).

CerofHss MPOUCXOAUT MEJUIGHHOE OCBOCHHME UJAEOJIOTUM HEOOXOJUMOCTH paboThl ¢
KOH(MJIMKTaMU, MyOIUKYIOTCS Y4eOHUKU MO KOHQIMKTOJIOTHHM, HO yNpaBiIeHHE KOH(PIMKTaMU Kak
0CO3HaHHOE JIeiicTBHE (a HE B (hopMe 3HaHUS 0 KOH(DIMKTAaX) B OONBIIMHCTBE LIKOJ HE POUCXOIUT.
He crocoOGcTByeT ywyacTHIO B3pOCHBIX B pa3pelieHUH JAETCKMX KOH(DIMKTOB M IeJarorudeckas
noktpuHa. Kak ormewaer [.II. IllenpoBunkuii: «...BO MHOIMX IEJarormyeckux pabdorax
BBICKa3bIBAETCsl OTPULIATENIFHOE OTHOIIEHHE K BOCIMTAHUIO METOAOM “‘KOH(IuKTOB®. Cumraercs,
YTO MEeAaror-BoCIUTaTelb HE [JOJDUKEH WX CO3/laBaTh M HE JIOJDKEH HMH I10JIb30BaThCsl B
BOCIIUTATENbHBIX LEMIX. OTa no3uuua HeompasaaHHa. “KoH(IUKTH“ (MIu pa3pbiBbI) BO
B3aMMOOTHOUICHUSIX MEXAY J€ThbMHU MOCTOSSHHO BO3HUKaIOT. W 3a1aya BOCIUTATENS! COCTOUT COBCEM
HE B TOM, YTOOBI CTapaThCcs U30eXaTh WX, a B TOM, YTOOBI UCHOJIb30BaTh WX B LIEJSX BOCIUTAHUS.
Bonpmie Toro, HaBepHOE, MOXXHO CKa3aTh, 4TO 0€3 OSTUX KOH(MDIMKTOB BOCIHUTAHUE BOOOIIE
HEBO3MOXKHO. EJMHCTBEHHBIN pe3ynpTaT yKa3aHHOM TEJarornyeckoil JIOKTpUHBI U30eraHus
KOH(JIMKTOB COCTOUT B TOM, YTO MEIaror-BOCIHUTATENb TEPSET BO3MOKHOCTh YIPABIATh JETCKUMHU
KOH(IMKTaMU U JEHCTBUTENBHO BOCIUTHIBATH JeTel. Jlymaercs, yTo BepOaiu3M B BOCHHMTAHUHM U
€CThb CJIEJICTBUE ATOW JOKTPUHBL. A €CIM Mbl XOTUM BOCIUTHIBaTh PEajbHO, TO HaM, OYEBMJIHO,
NpUIETCA PYKOBOJIUTH KOH(MIMKTAMHU, a 3TO 3HAYUT TAKXKE M CO37aBaTh yCIOBMS Ul HUX. BTopoii
BaXHEHIINK MOMEHT B CUTYallMSX BOCHUTAHMS — 3TO CO3/IaHUE TaKMX YCJIOBUN M Takas MOCTaHOBKA
JIOTIOJTHUTEIBHOM 3a/aur, YTOOBlI MPEIMETOM JEATENIbHOCTH M CO3HAaHUS JeTeld CTaHOBWIIUCH UX
B3aMMOOTHOUIEHHSI C JPYTUMHU JE€THbMH U BOCITUTATEISIMI.

Ilpoananuzupyiime npeocmasnennyio npoonemy. Coenacuvl au Bevi ¢ nosuyuet 111
Ll]eoposuyxoco? Kakx 6vbl cuumaeme, umo 3HQUUM BOCNUMAHUE MeMOOOM ‘“‘KOHGAUKMOB»?
Aensemces au smom memood sgpgpexmusnvin?  Umo 3nauum «pykosooums KOH@OIUKMAMUY U Kaxas
cucmema mep nod omum noopazymesaemca? Hyocnvl 1u neoazozy npasogvle 3HAHUSL NPU



pykosoocmee Kon@auxkmom? Hyocno nu nedazozy 0nsi ynpaenenus KOHGIUKMOM 3HAMb HPUPOOY
KOHGIUKmMa, e2o cmpykmypy, 6uovl, oOemepmMuHupyrouwjue @axkmopul, 0C0OEHHOCMU OUHAMUKU
NpOMeKaHusi KOHQIUKMOE 8 WIKOJbHBIX KOLIEKMUBAX, B03MOJCHbIE CHOCOObI pabomvl ¢ HUMU,
yenosus, obecneyusaroujue npedynpexcoetue, paspeulerue u ynpasienue KOHOIUKmamu u Mmupom?

Cumyayuonnas 3aoaqa Nell

Kondmukronor Mpuna IletpoBHa Obuta mpuriameHa pPyKOBOAWUTENIEM OpraHH3alMd Kak
CHEIHAIUCT, KOTOPBIA CMOXKET HCHPAaBUTh MPOOJIEMY BBICOKOM KOH(JIUKTHOCTH B TpyMIe.
PyxoBogurens Tak cdopmynupoBan cBoil 3ampoc: «Hy paszbepurech, B uem aeno. Bmecto Ttoro,
4TOOBI yCEpAHO paboTaTh, OHHU BBISICHSIOT OTHOILEHUS APYT C APYTOM, Jia €lle U MEHs BTATUBAIOT B
cBom pazbopku». B xome HaOmromeHus 3a rpynmnoii Mpuna IlerpoBHa crenana mepBbI€ BBIBOJIBI:
BBICOKasl TPEOOBATEIbHOCTh PYKOBOAUTENS; HU3KUN YPOBEHB JIOBEPHs YWICHOB OpPraHU3AIMU JIPYT K
ApyTy; S3BUTENIbHAs HEKOHCTPYKTHUBHAS KPUTHKA B aJIpec APYT JIPyra; COOCTBEHHOE CyObEKTHBHOE
MHEHUE YJIEHOB OpraHu3allid TMpPH OTCYTCTBUM OOCYXJICHHS BOIIPOCOB TPYMIIOBOM >KHU3HH,
HEYJIOBJIETBOPEHHOCTh IMPUHAJUIEKHOCTBIO K OpraHu3alliy; HU3Kas CTENEHb B3alMMOIIOMOUIY;
HeJoCcTaToyHasi WHPOPMHUPOBAHHOCTh WIECHOB OpraHH3alMd 000 BCEX acleKTax ee BHYTPEHHEH
KU3HHU.

Ipoananusupytime cumyayuro. Moowcem nu Hpuna Ilemposna evicmynums 6 kKauecmee
meouamopa?  Kaxue meponpusmusi 6vl nopekomeHoyeme  GKUOUUMb Ol OpP2AHU3AYUU
KOHQIUKMOI02UYECKO20 CONPOBOAHCOCHUS OeAMeNbHOCIU OP2AHUSAYUU?

Cumyayuonnas 3a0ava Nel2

K Bam Ha mMenuaruro npunniu Opart u cectpa. [locine cMepT poauTeneil y HUX eCTh CIIOPHBIN
BOIIPOC I10 TIOBOJY Pa3JieNia OCTABIIETOCS HACIEACTBA. 3aBellaHHe POIUTENN HE OCTaBHIIM, HO YCTHO
nepesl CMEPThIO BBICKA3aJlM HECKOJIBKO HAITyTCTBHUI 10 MOBOJY pa3zeiia MKy HUMH HacJeICTBA.
CecTpa roToBa BBHIOJHUATH BOJIO poauTesei, a OpaT — HeT. OH CUMTAET 3TO HECTPABEIJIHBBIM H
qyBCTBYET ce0s1 00/1€JIEHHBIM.

Cocmasvme npumepHyro peus meouamopa nepeo npoyedypol Meouayuu.

Cumyayuonnas 3aoaua Nel3

Anexcanop Ilemposuu Cemernog oKOHYMI MOCKOBCKUN aBHAIMOHHBIA HMHCTUTYT, 3allUTHII
KaHJIMJATCKYI0 JAMCCepTalMio M padoTajl CTapliMM Hay4HbIM COTPYJHUKOM B ogHoMm u3 HUMN.
SBsisich HaTYpOil TBOPUECKOM, OH TIOCTOSIHHO CTPEMUJICS Pealin30BaTh ceOsl B HOBBIX pa3padOTKax,
TIOJTH30BAJICS 3aCITYKEHHBIM yBaXEHHEM PYKOBOJICTBA M KOJUIET 1o padote. CBOIO pabOTy OH JFOOMII
U OTAaBall e Bce cuibl. EMy HpaBWIIOCH, KOTZIa €ro XBaJWJIM W CTaBUIU B MPHUMEP, OJHAKO H
pa3yMHYI0 KPUTHKY BocmpuHMMall criokoiHo. [locne nawama mepectpoiiku B HUU, rae pabotan
Anekcanap IlerpoBuu, TOCTENEHHO TMpeKpaTWId  (PUHAHCUPOBAHHME TMPAKTUYECKH  BCEX
WCCTIEIOBAaHUH, M COTPYIHUKH HAaYaJIM UCKaTh HOBBIE MecTa paboTel. CemenoB A.Il. momydusn BTOpoe
BbICIIIEE SKOHOMHYECKOe O0pa3oBaHME W B HACTOSIEE BpeMs SBISETCS HAdalbHUKOM OTAesa
MapKeTHHTa KommaHuu «CMeHa», MPOW3BOASIIEH 000pynoBaHHE s MUHHU-TIeKapeH. Kommanus
XOPOIIIO 3apeKOMEHI0Baa ce0sl Ha PhIHKE, UMEET XOPOIIYI0 PEMyTalMi0 CPEIH CBOMX MOCTOSHHBIX
KITUCHTOB.

Ilpoananuzupyiime npobnemy, UCHOAb3YS OCHOBHblE NONONACEHUS  KOHQDAUKMOLO2UU.
Onpedenume npeomem KOHQDIUKMA, 6UO, OemepMUuHUpyruue Gakmopsl, 803MON*CHbIE CHOCOObL
pabomsl ¢ HuM, YClo8us, obecneuyugarouue npedynpexcoeHue nooooHwvix Kougpauxmos. Kaxoii
8bIX00 U3 KOHQIUKMHOU cumyayuu 6vl cuumaeme Haubonee 3¢hghexkmuenvim? Pazpabomatime
cucmemy Momueayuy 01 OAHHO20 pabOMHUKA 68 COOMEEMCMEUU ¢ NUPAMUOOL nompebHocmeu A.
Macnoy. Mooicem nu smo nomousv 6 paspeutenuu 0anHo2o kougauxkma? OQOOcHylime 8010 MOUKY
3penusl.



Cumyayuonnas 3adaua Neld

OpnHa coTpynHHMIIa BbICKA3bIBaeT APYrod MPETEeH3UH MO MOBOJSY MHOTOYMUCICHHBIX U YacTO
MOBTOPSIOIIUXCS OMHMOOK B pabote. BTopas coTpynHuUIla MPUHUMAET BHICKa3bIBAEMbIC TIPETEH3UH 32
ockopOsieHue. Mexay HUMHU BO3HUKAET KOHQIMKT, COMPOBOXKIAIOLIUIICS Yyrpo3aMu B ajpec ApPYT
Jpyra, OCKOpOJICHUSIMU, CJIe3aMHU.

Ipoananusupyiime cumyayuro. Kax evl dymaeme, 6 uem npuuuna kongauxkma? Kakue
MEeXHON02UU — pA3peuleHuss KOPHNOPAMUBHLIX — KOHQDAUKMOG credyem — paspabomams, 4moodvl
MUHUMUBUPOBAMb KOHDIUKIMOLEHHbIL NOMEHYUAl MAKMUYeCKUx U CmpameSutecKux peuleHull 8
VApasieHuu, Komopbvie Nposoyupyom nooodmvie kougaukmoi? Llenecoobpaszno au K paspeutenuro
OaHHOU cumyayuu npusiedvb meouamopa?

Cumyayuonnas 3adaya NelS

CoenuHuUTe JaJIOHU PYK HAa YPOBHE TPY/H, & 3aTEM HAJaBUTE MPABOH JIaJJOHBIO Ha JieBYy10. [1o
OIBITY TIPOBEJCHHS ATOTO YNPAXHEHHS HM3BECTHO, YTO JIEBas pyKa HAYMHAET OECCO3HATEIHHO
OKa3bIBaTh COMPOTHUBIICHUE, XOTSI TAKOW MHCTPYKIIMH HIIH JEMOHCTPALIMU TAKUX JIECHCTBHN BEIyITUM
HE TMPOU3BOUTCA.

Kaxyro uoeio ona obcysxcoenus Ha ocHoge OAHHO20 YNPANXCHEHUS MONCHO NPeOSIONCUMb HA
3AHAMUAX NO NCUXONO2UU UTU MPEHUH2AX?

Cumyayuonnas 3adaqa Nel6

B TpynoBoii KOJJIEKTHB, I/ie CyIIECTBYET KOH(DIMKT MEXIY ABYMs TPyNIIaMU IO TIOBOIY
pacmpeneneHuss 00S3aHHOCTEH W TPYAOBBIX (DYHKIMH TPUIIET HOBBIM  PYKOBOIUTEINb,
IIPUIJIAIIEHHBIN CO CTOPOHBI.

Ilpoananusupyiime cumyayuro. Kaxue Oeticmseusi HYJiCHO NpeoOnpuHsms pPyKOBOOUMEIo,
ymooObl HOPMANUZ0BAMb  NCUXOJOSUYECKUL KAuMam 8 2pynne u obecneuums 3d¢dexmusHoe
npouszeoocmeo? Hackonbko 6adcHo yuacmue pyKOgooumesns 6 Kauecmee HOCPeOHUKa npu
paspeutenuu 803HUKUUX KOHGIUKMHBIX CUmyayui?

Cumyayuonnas 3aoaqa Nel’

PyxoBonutens opranmzaimu  Huxomaih MBaHoBHY, o0Omasick €O CBOMMH COTPYIHHUKaMU
ynotpeOuisi gppassl THna: «5 xkay Bac B 16 yacoB y cebs B kabunete», «K 17.00 oTdeT HomKeH nexaTh
y MEHsI Ha CTosIe», «MeHsl He MHTEpPECYIOT Ballll 00CTOSATENbCTBA, B 18.00 s 5Ky Bac ¢ MOATOTOBICHHOM
uHpopManueil mo 3TtoMy Bompocy». HekoTropble COTpyIHHUKH O€3pONOTHO BBINOJIHSIM NPUKa3aHUS
Hukonas MBanoBuua. Hekortopsle mneITamucs mapupoBarb B 0TBeT, HO Hwukonait lBanoBHY
KaTeTOPUYHO «CBOJAMII Ha HET» Bce MX Bo3pakeHus. HekoTopsle 3a criuHOM pykoBoAUTENs B Oecenax ¢
KOJJIETaMM BO3MYIIAJIMCh JITAHHOM CHUTyallMell U TPO3WINCh BBICKa3aThb HAyaJIbHUKY BCE B JIUIIO.
OO0cTaHoBKa ObLIa HAMIPSKEHHOM.

Ipoananusupyiime cumyayuro. Kakyro nosuyuto 6 oOweHuu ¢ cOmpYOHUKaMU 3aHsL
pyKogooumensv? Hensiemcs au sma no3uyust KOHCMpPYKmMueHouU 0ist ooujeHus ¢ compyoruxamu? Moowcno
AU cKazams, 4mMo  pyKogooumenb —obecneyusaem — KOHQIUKMONIO2UYECKOe  CONPOBON’COCHUE
oeamenvHocmu opeanuzayuu? Kaxoe eauie muenue no noooy KOHQIUKMOLEHHO20 NOMeEHYUald
opeanuzayuu? Kaxkue mexnonocuu paspeuieHusi KOpNopamueHo20 KOHQIUKMA bl Modiceme
nPeonoAHCUMb, YMoObl MUHUMUSUPOBAMb KOHQIUKIMOLEHHbI NOMEHYUAI PeueHUll pyKo8ooumens?

Cumyayuonnas 3adaya Nel8

Hpoqumae BbICKA3bI6AHUE, 8 KONMOPOM OMPANCEHbL OCHOBHblIE NPUHYUNDBL U npABUJIA O6W€H1/lﬂ,
svinonHume cieoyiowee 3adanue. O0vsicHume, KaK bl NOHUMAEME CMbICA AOpuIMa ¢ HAYYHOU
MOYKU 3PEHUA. ,ZZJZ}Z 0ocmoeepHocmu u ApKocmu eauteco 00vsCHeHUA MCI’lO]Zb?ylzme npumepsvl u3



arcusHu. ModcHo nu OaHHOe 8bicKa3bleaHue NPUHAMb 01 cebsi KAk Cnocob npeoynpeicoeHus
KOH@IUKMA U HeUmpanuzayuu azpeccuu?

MBI TOKHBI CTPEMUTHCS HE K TOMY, YTOOBI BCSIKMU HAC MOHUMAJN, a K TOMY, YTOOBI HAacC
HEJIB3s1 ObLJIO HE TTOHSATH.
Bepeunuti

Cumyayuonnas 3adayva Nel9

Upuna Mameeesna Kpasyosa — crapmmii Mmactep 3aBojga «Crankonut». Ha 3aBon oHa mpumuia
cpa3sy moclie MIKOJIBI U paboTaeT TaM yxe Oosee 25 sner. Bee coTpyIHUKM €e XOPOIIO 3HAIOT U JII00ST
3a BeceNblii U HEYHBIBAIOLIUI XapaKTep, 3a TOTOBHOCTh MOMOYb JIIOASM B TPYAHYIO MUHYTY. OHa
PaZIOCTHO COOOIIAET BCEM O CBOMX JOCTHKCHHSIX, HO HE CKPBIBAET M OTOPUCHUH.

Hecmotpss Ha Oonbiioi crax pabotel, Mpuna MaTBeeBHA OXOTHO MPHUCIYIIUBAETCA K
COBETAM U CTapaeTcs UX BbINOIHATH. KpaBuosa .M. ropauTcs Te€M, 4TO OTHOCUTCS K U3BECTHOW Ha
3aBojie paboyeil TMHACTHH: €€ OTell, MY, ChIH U J1I04b paboTatoT Ha «CtaHkonutey». B cBoe Bpems
Hpune MaTBeeBHe Tpejyiaraid MpoJo/DKUTh 00pa3oBaHWe, HO el HpaBWIach e mpodeccus U He
XOTEJIOCh CHOBA CaauThCs 3a mapTy. Temnepb OHa MHOTA KajleeT O CBOEM OTKase: el KaKeTcs, YTo
o0pa3oBaHKe OTKPBLIO OBl TIEpe]] He HOBBIC BOZMOKHOCTH CITy’KeOHOTO pocTa.

Ilpoananuszupytime npobnemy, UCNONL3YSI OCHOBHbIE NOJONCEHUS  KOHMIUKMOLOSUU.
Onpedenume npeomem KoH@AUKmMA, 6U0, OemepMUHupyrouwue @GaxKmopwl, B03MOICHbIE CHOCOObL
pabomwsl ¢ HuM, Ycrosus, obecneyugarowjue npeodynpedxtcoeHue nooooHwvix Koupauxmos. Kaxoii
8bIX00 U3 KOHQIUKMHOU cumyayuu 6vl cuumaeme Haubosee 3¢gdexmusnvim? Paspabomatime
cucmemy mMomugayuy 01 0AHHO20 pabOMHUKA 8 COOMBEMCMEUU C NUPAMUOoU nompebrnocmetl A.
Macnoy. Mootcem au 5mo nomous 6 paspeuwienuu 0anHo2o xougaukma? Ob6ocCHylime c80 MOYKY
3penusl.

Cumyayuonnas 3adaya Ne20

AHTOHa Ha3HAYWIM PYKOBOAMWTENIEM HEOONBIIOrO oTaena. B oraene ObUIO A€CATh IITaTHBIX
COTPYJHHKOB, C KOTOPbIMH OH OBICTPO HaJlaJuJl JIeJIOBbIe OTHOLIECHMs Onarojaps CBOeH aKTHBHOCTH,
00asHII0, YMEHHIO HAJIAKWBATh KOHTAKTHI, HEPAaBHOAYIIMIO K oOmemy nemy. M tomeko ¢ VBaHoMm
HukomnaeBnuem emy Obu10 TpyHO. OH OBUT 3aMKHYT, HA MHOTHME BOIIPOCHI OTBEYAJI OJJHOCIOMKHO, YaCTO
YyBCTBOBaJI ceOs BHE BPEMEHH W TPOCTPAHCTBA, a TAK)KE€ BHE TEMBl M CHUTyallid KOHKPETHOTO
pasroBopa, Tak Kak BCE 3TO Ka3al0Ch HEIOCTOMHBIM €r0 BHUMAHUS U YCHIIUH.

IIpoananuzupyiime cumyayuro. Hean Huxonaesuu ommuocumcs K muny compyoHUKo8
«HenpucmynHulily. B uem npuyuna maxoeo nogedenus»? Jaiime pexomenoayuu no nogooy cmpamezuu
nogeoenUss COmpyOHUKO8 Nno OmHoulenuto k Hemy. lLlenecoobpaszno nu 0nsi paspeutenus OAHHO2O0
KoH@uKkma obpawjamocs Kk meouamopy?

Cumyayuonnas 3aoaua Ne21l
Ha coBemanuu pykoBOJMTENb PACKPUTUKOBAI PabOTy OJHOTO M3 COTPYIHHKOB. DTOT COTPYIHHK
OBUI YEIOBEKOM BCIBLIBYMBBIM, OH JIOCTATOYHO PE3KO OTBETHJI CBOEMY HAa4YallbHHKY, CKa3aB, YTO
CUMTAET €ro KPUTHUKY HECIPaBeUIMBOM, W MOKHHYJ MPHUCYTCTBYIOIINX, XJIOMHYB ABephbio. [locme
ATOTO CJIydasi OTHOLICHHSI MEXAYy PYKOBOIHWTEJIEM U IMOJYMHEHHBIM JOJITO€ BPEMs OCTABAJIKCh
HATSHYTBIMH.

Ipoananuzupytime kongaukmuyio npobaemy. Onpedenume npeomem KOHGIUKMA, BUO,
oemepMuHupyrowue axmopul, 0CO6eHHOCMU OUHAMUKYU NPOMEKAHUS OAHHO20 OP2AHU3AYUOHHO2O
KOHGIUKMA, 803MONACHBIE CNOCOOLL pabomsl ¢ HUM, YC108Us, obecnewusaoujue npedynpedtcoeHue
NOO0OHBIX KOHIUKMOS, pa3peulerue U ynpasieHue no00OHbIM KOHMIUKIMOM.



Cumyayuonnas 3aoava Ne22

B oTBeT Ha KPUTHKY CO CTOPOHBI MOTYMHEHHOT0, IIPO3BYYABIIYIO HA CITY)KEOHOM COBEIIaHUH,
HAYaJIbHUK Hadval NPUAMPATBCS K HEMY [0 MeJo4aM, WPOHHM3MPOBAI IO MOBOJY KadecTBa €ro
pabOThI U YCHUITUII KOHTPOJIh 32 €T0 CIY)KEOHOU AeITeTbHOCTHIO.

Ipoananuzupyime cumyayuio. Jaiime npumepmyio 5KCNEPMHYIO OYEHKY KOHPIUKMOLEHHO20
nomenyuana opeanuzayuu. [IpagunvbHo 1u nOCMynuil HAYanbHuK 6 OanHou cumyayuu? Jlonocen nu
PYKOBOOUmMENb HeCmu OMEEemCcmeeHHOCMb 3d  paspeuieHue OAHHOU KOHGIUKMHOU cumyayuu?
Llenecoobpaszno nu 015 paspewenust OAHHO20 KOHGIUKMA obpawamvcsi K meouamopy?

Cumyayuonnas 3adaua Ne23

Bama nospyra paboraer B opranuzanuu yxe 1aBHo. Ee Bce ycTpauBaio: 3apriaTa, XapakTep
paboThl, B3aMMOOTHOIIECHHUSI B KOJUIEKTHBE M C PYKOBOJAUTENEM B 4acTHOCTH. Ho HemaBHO mpuiien
HOBBIM  PYKOBOAWTEIb, KOTOPBIH HE  OTIMYAICAd  TPYAOTOOMEeM, MpodeccHnoHATN3MOM,
BOCHHUTAHHOCTHIO, BRBICOKUMHU MHTEIJIEKTYalbHBIMU CIIOCOOHOCTSIMU. HO mipu 3TOM OH BCe BpeMsi ObLI
BCEM HE JOBOJICH, MBITAICA NEpeOpPOCUTh BCE CBOM OOS3aHHOCTH HA TMOJYMHEHHBIX. B onun
MIPEKPACHBbI JIeHb BBl yCHbIIATH OT moiapyru: «Kak MeHs W3MOTajdl OTHOIIEHUS C HIe(oM.
Hagepnoe, yiiny oTcrona».

Ipoananuszupytime cumyayuro. Kaxoii euo ciywanus 6vi 001dCHbI NPpUMEHUMb 8 OAHHOU
cumyayuu? Ilpusedume 6 kauecmee npumepa Koukpemuvle pasvi. Komopuie 6bl modceme ckazamo
noopyee. Kakue mexunono2uu paspeuieHusi KOpnopamusHo20 KOHGIUKMA bl MOdcene Npedslod#CUms,
Ymoobl  MUHUMUUPOBAML  KOHQDIUKIMOSEHHBIL NOMEHYUAl peuweHull 6 YNpagieHuu OanHOuU
opeanuzayuet?

Cumyayuonnas 3aoaua No24

B oduce Bcem corpymHuUKaM TPUXOIUTCS TEPIETMBO BBICIYIIMBATH PacCKa3bl 000 BCEX
noOenax u poctwxkeHusx Vsana [lerpoBuua Ha muyHOM (DpoHTE U MPOGECCUOHATHHOM MOMpHUIIE. ITO
4acTO pasJpaXkaeT JIOACH, MOTOMY YTO JOCTIDKEHHUSI €ro, Kak MPaBWUJIO, 3aypsAHBIE U HET HUKAKOTrO
CMBICTIa aKIIEHTUPOBAaTh Ha HUX BHUMaHKEe. HeKoTopble COTpyAHUKH MPOCTO MOJIYA BBICIYIIUBAIOT €TO0,
KTO-TO 3a criuHOM VBana IlerpoBrnya HacMexaeTcsi HaJl HUM M OTITYCKaeT 3jble IIYTOYKH, a KTO-TO
HAUMHAET C HUM PYraThCsl M BBIKpUKUBATh ¢pasbl: « Hy ckombko MOXHO 3TO ciymiath? Bel 3a0umm
TOJIOBY CBOMMH pacCcKa3zaMu, a JIIOJsM, MEXKIy Mpo4YuM, Hamo 3aHuMathesi nenom! Toxke MHe
JOCTHKEHHE ! »

lpoananuzupyume cumyayuro. Tun ruunocmu Meana I[lemposuua — «xeacmymn». B uem npuuuna
maxoeo nogedenus»? aiime pexomenoayuu no nogody cmpameuu NOBeOeHUs COMPYOHUKO8 NO
OMHOULEHUIO K HEM).

Cumyayuonnas 3aoaua Ne25

[penctaBeTe cebe, uTo Bbl paboTaecTe B OpraHu3aliu, OCYIICCTBISIOIICH MeIUATHBHBIC
yeiayrd ¥ BaM mopy4diaM COCTaBUTh MPUHIHUIBI MPOBEACHUS MPOIEAYPHl MEIHAIlUH, KOTOPHIC
JIOJDKHBI OBITh YTBEPIKICHBI OpraHnu3aIieH.

Ymo Oondcho Ovlmb  YKA3AHO 8 HNPUHYUNAX NPOGedeHUs. Npoyedypsbl  Meouayuu,
ymeepacoennvix opeanusayuen? Cocmasbme NPUMEPHbLIL CRUCOK MAKUX npunyunos. Hyowcno au
3HAMb KOOeKc meduamopos Poccuu 0ns cocmasnenusi makux npunyunos?

Cumyayuonnas 3a0aua Ne26



Korna BBl mpuxoauTe JAOMOW TOCIE 3aHATHH B YHHWBEPCHUTETE, BaM XOUYETCS OTJAOXHYTh U
moObITh B TUIIMHE. Ho Bam Miaammii Opat B 3TO BpeMs BKIIFOUAET MYy3bIKY Ha BCIO TPOMKOCTh. Bam
OYCHb XOYETCS MOCKAHJAIUTh C HUM H3-32 TAKOTO HEYBa)KHTEIBHOTO OTHOIICHHS K BaM, HO BMECTO
3TOrO BHI MpoOyeTe ucnonb3oBarh OK-cooOmieHws 11 mpeaoTBpalieHus KOHMINKTA.

Cocmasvme u npuseoume npumep OK-coobwenuss o0na npedomepaweruss noOOOHOU
cumyayuu 6 credyrowull paz no cxeme: Qaxm-aMoyus-nompeoHoCcmvb-npocsoa

Cumyayuonnas 3aoava No27

CoenuHuTe TaJIOHA PYK HAa YPOBHE TPY/H, a 3aTEM HAJaBUTE MPABOH JIaJJOHBIO Ha JieBYyI0. 1o
OTBITY TPOBEICHUS AITOrO YNPAKHEHHS] HM3BECTHO, YTO JIeBas pyKa HAYMHACT OECCO3HATEIhHO
OKa3bIBaTh CONPOTHUBIICHUE, XOTS TAKOW WHCTPYKIIMU WJIHM JIEMOHCTPALIUU TaKUX JIEHCTBUN BEIyITHM
HE TIPOU3BOIUTCS.

Kaxyro uoero ons obcyscoenuss Ha ochoge OAHHO2O YNPANCHEHUS MOJICHO NPEeON0NCUMb HA
3AHAMUAX NO NCUXONO2UU UTU MPEHUH2AX?

Cumyayuonnas 3adaua Ne28

Bama nogpyra odeHbs paccTpoeHa 1o MOBOJYy TOTO, YTO OHA IMOCCOPUIACH CO CBOMM ITAPHEM.
Ona BO3MyIIIEHA TEM, YTO OH 3apadaThiBacT HEIOCTATOYHO JCHET JUIS «IOCTOWHOTO CYIECTBOBAHMS
B coBpeMeHHoe BpeMs. [lapeHp BO3MyIaeTcsi B OTBET, CUMTAsl €€ MEPKaHTUJIbHOM ocoOoil. Barma
MOJIPyTa NepeKUBACT M3-3a ATOU MPOOJIEMBI, TUTAYET, HO CYUUTACT CBOC MHCHHUE TIPABUIIbHBIM.

IIpusedume 6 Kauecmee npumepa KOHKpemHbvle peuesble U Hepeyegvle Kiuule, Komopble 6bl
b6ydeme npu smom ucnoivsoeams. Kak paspewums oanuyro kougaukmuyro cumyayuro? bydem nu
0J151 pazpeuieHust KOHGIUKmMa umems 3Hadenue ooujenue 6 KoppekmHou gopme?

Cumyayuonnas 3adava Ne29

B xonekce mennaropoB Poccnn ckazano, uyto Llensro nanHoro Koxpekca city:XKUT conencTaue
BHEJIPEHUIO M Pa3BUTHUI0 MHCTUTyTa MeAuanuu B Poccum, ompeneneHue OCHOBHBIX JTHUECKHX H
HPAaBCTBCHHBIX HOPM W NPUHOUIIOB ACATCIBHOCTH JIA JIWI, 3aHUMAIOIINUXCA MCI[H&HHCﬁ B 1100011
cepe, u nHGOpMHpPOBaHHE OOIIECTBA U MOTEHLUAIBHBIX MOJIb30BaTENIEH MEIUATUBHBIX YCIYT O
MeIUalnu KaK CaMOCTOSITEIbHON alIbTEPHATHBHOM MPOILEAYPE pa3peLIeHus CIOPOB.

Onpeoenume 10 ocroenvix smuueckux u Hpascmeennvix HopM u NPUHYUNOE DesMeNbHOCTU
Meouamopa, Komopbie YenecooopasHo NPUMEHAMb 8 MeOUamueHOU NPaxKmuxe.

Cumyayuonnas 3adaya Ne30
Bara cectpa mocTosiHHO OepeT Bariu Bemu 0e3 crpoca. Bac 310 oueHb pas3apaxaet, ¥ BBl BCE
BpEMs TOPBIBACTECh HAYATh CKAHIAJI.

Cocmasvbme u npuseoume npumep OK-coobwenus 01 npedomepawjerus noO0OHOU
KOHMIUKMHOU CUmMyayuu 8 cledyiowuil pas no cxeme: Gaxm-amoyus-nompeoHocmo-npocvoa

IIkana oleHUBAHUSA PpelleHNs] KOMIETEHTHOCTHO-OPHEHTHPOBAHHOI
3aJa4M: B COOTBETCTBHM C JICUCTBYIOIIEW B yHUBEpPCUTETE OalIbHO-PEUTHHIOBOM
CHUCTEMOU OIICHUBAHWE PE3YyJbTATOB MPOMEKYTOUYHOW aTTecTallud OO0YYaIOIIUXCs
ocymiecTBisieTcss B pamkax 100-0amibHOM MIKaIbI, MPYU 3TOM MaKCUMaJIbHBIA Oajul o
MIPOMEKYTOUYHON aTTECTAIMK OOYJaIOIIUXCs 10 O4HOU (popme 0O0ydeHHUs: COCTaBIsET
36 OamioB, MO OYHO-320YHOM W 3a04yHOUW (dopmam oOydeHuss — 60 (ycTaHOBIEHO
nojoxkenuem I1 02.016).



MakcumanbHOe  KOJIMYECTBO OaJJIOB 32  PEHICHHE KOMIIETCHTHOCTHO-
OPHEHTUPOBAHHOM 3a7aun — 6 0aJIIOB.
bami, monydeHHBI OOydaromuMmcs 3a  pEIICHHEe KOMIICTCHTHOCTHO-

OPHEHTHPOBAaHHON 3aJayl, CyMMHpyeTci C Oajiom,
pe3yabTaTaM TeCTUPOBAHHS.

OOmuit 6am1 Mo MPOMEXYTOUYHOM aTrTecTallid CyMMHUpYeTcs ¢ Oainamu,
MOJYYCHHBIMH OOYYaOLIMMCS 110 Pe3yJIbTaTaM TEKYIIETO0 KOHTPOJIS yCIIEBaEMOCTH B
TEUCHHE CEMECTpa; CyMMa 0aJuIOB IMEPEBOUTCS B OIICHKY 110 TUXOTOMHYECKOH IIKae

(s 3adera) WM B OIEHKY MO S5-OayibHOM ImKaje (I 3K3aMeHa) CIETyIOIUM

BBICTABJICHHBIM C€MY IIO

obpazom:

CootBerctBre 100-0aIbHON U TUXOTOMUYECKOH KA

Cymma b6annos no 100-b6ainvHoll wikane

Ouyenka no OuUXomomu4eckol uKaie

100-50

3a4TCHO

49 u MmeHee

HE 3a4TCHO

Cootserctre 100-0a/u1bHON M 5-0aJJIBHOM KA

Cymma 6annos no 100-6arrvrou wikane Oyenka no 5-6annvHou wikae
100-85 OTJIUNIHO
84-70 XOPOIIIO
69-50 YJIOBJICTBOPUTEIHHO
49 u meHee HEYJOBJIETBOPUTEIBHO

Kpumepuu ouenusanus pewieHus KOMREmMEHMHOCMHO-OPUEHMUPOCAHHOU
3a0auu:

6-5 ©0ami0B BbICTaBIsIETCS OOywarolmleMycs, €CIH peHIeHHe 3a/ayd
JEMOHCTPHUPYET TIyOOKOE€ TMOHMMaHUEe OOyJaroIUMCs MPEJIOKEHHON MpoOIeMbl U
Pa3HOCTOPOHHEE €€ PACCMOTPEHHE; CBOOOIHO KOHCTpYHUpyeMas padoTa MpeACcTaBIIseT
co00i1 TOTUYHOE, SICHOE U TIPU ITOM KPaTKOE, TOYHOE OMMCAHUE XO/1a PELICHH 3a0a9u
(mocnenoBaTeNbHOCTH (MJIM BBITIOJIHEHUS) HEOOXOIUMBIX TPYAOBBIX JCUCTBUI) U
(GOpMYIMPOBKY  JIOKa3aHHOTO, TPABWIBHOTO BBIBOJA (OTBETa); MpPHU  ITOM
oOydJaronmmmcsi TPEAoKeHO HECKOJIbKO BapUAHTOB PEIIECHUS WM OPUTHHAIBHOE,
HecTaHJapTHOE peiieHue (i Haubosee d3hPekTuBHOE, UM Harnbosee palluoHaIbHOE,
WIK ONTUMAJIbHOE, WM E€AWHCTBEHHO NPABWJIBLHOE pEIIeHUE); 3aJada pelieHa B
YCTaHOBJICHHOE TIPETO0/IaBaTeNIeM BPEMS MJIH C OTIEPEKECHIUEM BPEMEHHU.

4-3  faasna  BpICTaBIsieTCs  OOydaloleMycCs, €CJIM  pelIeHHe  3aJadu
JEMOHCTPUPYET TIOHMMaHUE OOydYarommMcsl TpPEIIoKEHHOW mpoOiIemMbl; 3amada
pelleHa TUTIOBBIM CIIOCOOOM B YCTaHOBJICHHOE IMPETIOaBaTEIeM BpEeMs; IMEIOT MECTO
obmue (pa3pl U (WIM) HECYHIECTBEHHBIE HEIOYETHI B OINUCAHUHU XOJa PEIICHUS U
(unn) BIBO/A (OTBETA).

2-1 ©Oaana BbICTaBIAETCS  OOydaroleMycs, €CJId  pelIeHHe 3aJauu
JEMOHCTPUPYET  TIOBEPXHOCTHOE TIOHMMAaHUE OOyYaroIMMCS  TPEII0OKCHHON
MpoOJIEMBI; OCYIIECTBIIEHA TOMBITKA ITAOJOHHOTO pEIIeHUs 3a7adyd, HO TIpH ee



pelIeHNH AOMyUIeHbl OITMOKM U (UJTM) MPEBBIIICEHO YCTAHOBJICHHOE IMpEnoiaBaTesieM
BpeMs.

0 0a/IOB  BBICTABIACTCS  OOYyYalOIMIEMYyCs, €CIM  pelIeHHEe  3ajadd
JEMOHCTPUPYET HETIOHMMAaHHUE OOYYArOMIMMCS TPEIIOKCHHOW MpoOsieMbl, U (WIH)
3HAYUTEIIbHOE MECTO 3aHUMAIOT o01re (pa3bl U TOJOCIOBHBIE PACCyKACHUS, U (HIIN)
3a/1aya He pelleHa.



