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1 OHEHOYHBIE CPEJACTBA JJIs1 TEKYIIEI'O KOHTPOJIA YC-
ITEBAEMOCTH
1.1 BOIIPOCHKI /VIAl COBECE/IOBAHUA

Tema Nel. OpFaHI/IBaI_II/IOHHO-yr[paBJ'ICH‘{CCKa}I CTPYKTypa MHUPOBOI'O IroCTH-
HHUYHOI'O KOMIIJICKCA.

1 BO3HUKHOBEHHE M pa3BUTUE TOCTUHUYHOIO XO35IMCTBA

2 CymHOCTh TOCTUHUYHOM YCIYTH U €€ 0COOCHHOCTH

3 OcoOenHoctu pabOTHl B MHAYCTPUU TOCTETIPUUMCTBA — POJIb MEPCOHAjA; 3aKOHOJa-
TEJIbHbIE OCHOBBI TOCTUHUYHOIO X0351MCTBa B MUpE U B PO

4 Mopenu opraHU3alui TOCTHHUIHOTO OU3HECa

5 MexayHapoaHble KPUTEPUN KIacCU(UKAIUH YCIYT

Tema Ne2. Opranu3zanus paOb0oTbl TOCTUHHYHOTO XO35SHUCTBA.

6 OxapakTepu3yiTe TEXHOJIOTHIO pa0OTHI OCHOBHBIX CITYXKO OTEIS

7 HazoBute OCHOBHBIC 3TAITBl (PYHKIIMOHUPOBAHUS CITYKOBI IpUEMa U pa3MELICHUS
8 Onummre BapuaHThl pabOTHI CIyKObI OPOHUPOBAHUS

9 B yeM 3aKiIr0YarOTCs OCHOBHBIC TPUHITUITEI PAOOTHI CIIYKOBI

HKCIUTyaTalii HOMepHOro donaa?

10 Kak paboraer cinyx6a nutanus?

Tema Ne3. MapkeTUHI B MUPOBOM MHIYCTPUU TOCTUHUYHOTO XO3SICTBA.

11 PackpoiiTe 0coOeHHOCTH MapKeTHHTa B c(epe TOCTUHUYHOTO X0351iCTBa

12 OxapakTtepu3yiTe KpUTEPUU CETMEHTAIIMN PIHKA TOCTUHUYHBIX YCIIYT

13 Kak Hy»HO TO3ULIMOHUPOBATh TOCTUHUYHBIE IPOAYKTHI?

14 Kakwue cTpaTeruu MapKeTHHTa MOKHO pa3paboTaTh U pean3oBaTh B chepe ycayr?
15 Onummre crienuanbHbIE MAPKETUHIOBBIE IPOTPaMMBbl

Tema No4. MexayHapoaHble TOCTUHUYHbBIE L€ U UX MECTO B CTPYKTYpE
MEXIYHapOJAHOTrOo Typu3Ma. HanmoHanbHble TOCTUHUYHBIE LIETIH.

16 Ha3zoBure MPCAIIOCBUIKH, OTTMIIUTE UCTOPHUIO BOBHUKHOBCHHA TOCTUHUYHBIX ueneﬁ

17 HazoBUTE TUIIBI TOCTUHUYHBIX OOBbEIUHEHHI: HMHTETPUPOBAHHBIE TOCTUHUYHBIE LIETIH
1 KOHCOPLILYMBI

18 Oxapaktepu3yiTe OeCATh KPYNHEUIINX FOCTUHUYHBIX IEMEeH W ONMIIUTE OCHOBHBIE
OpeHIbI

19 ITpoananu3upyite TPOHUKHOBEHUE MEXKIYHAPOJHBIX TOCTUHUYHBIX HA POCCHUCKHI
TYPUCTCKUNA PBIHOK, 0COOEHHOCTH (DOPMUPOBAHHS HAIIMOHAIBHBIX TOCTUHUYHBIX LIENEH

20 OnumuTe MpeuMyIiecTBa 00bEeAUHEHNS TOCTUHUYHBIX TIPEANPUATHA B MEXTYHAPO/I-
HbIC LICITHA

Tema No5. CoBpemenHbie (HhOpMBI yIpaBi€HHs] B TOCTHHUYHOM OHU3HEce:

dbpaH4a3UHT, YIPABICHUE 0 KOHTPAKTY, TOCTUHUYHBIC KOHCOPIIYMBI.

21 CoBpemMeHHBIE (POPMBI TOTOBOPHBIX OTHOLICHUH B TOCTUHUYHOM YIIPaBJICHUU

22 Onpenenenue ¢paHYaii3uHra, OCHOBHBIC YYaCTHUKH JOTOBOpA, €ro ycioBus. [Ipe-
MMYILECTBA U HEJOCTAaTKU JJII CTOPOH-YYaCTHHUKOB.

23 YrpaBiieHHe 10 KOHTPAKTY - OCOOEHHOCTH JIOTOBOpa, MIPEUMYINECTBA U HEJAOCTATKH
JUIsl CTOPOH-Y4aCTHUKOB



24 OcobeHHOCTH 00BETUHEHNS B TOCTUHUYHbBIE KOHCOPLIUYMBI
25 OnumuTe TUIBI KOHCOPIUYMOB

Tema No6-7. MexayHapoaHbIe CTaHAAPTHI 00CITYKUBAHUS

26 OxapakTepusyiTe NCUXOJIOTHIYECKNE OCHOBBI 00CTYKHBAHUS

27 OnumuTe mpaBuiia ¥ CTaHAAPTHI MPOHECCHOHATBFHOTO OOIIEHUS

28 Ha3zoBuTe 0CHOBHBIE NCHXOJOrUYECKUE MPoOIeMbl B3aMMOOTHOILICHUH TIepCOHa-
Ja U rocTs

29 OxapakTepu3y|uTe CUCTEMY OLIEHKH yIOBIETBOPEHHOCTH KIMEHTA

30 ITpoananu3upyiTe Ka4eCTBO OOCITYKUBAHUS U CUCTEMATHU3UPYHTE METOABI (POPMHUPO-
BaHUS JIOSTILBHOCTH MTOTPeOUTENEH.

31 Paccmorpute npumenenne CRM-cuctem B yripaBieHUN KIMEHTCKOM 0a30H.

32 B uem 3axioyaroTcst 0cOOEHHOCTH (YOPMHUPOBAHUS KOHKYPEHTHBIX HMPEUMYIIECTB B
TOCTHHUYHOM OHM3HECE 3a CUeT KauecTBa OOCTy)KUBAHUS?

33 Yro Takoe GEHUYMAPKUHT?

34 Kakx OCHUMApKHHT HCIIOIB3YETCS B YIPABICHUH TOCTUHUYHBIM OM3HECOM U COBEP-
IIEHCTBOBAHUH OOCTYXKHBaHUA?

35 Jlaiite onpeneneHue MeXIYHAPOJHBIX CTAaHIAPTOB 00CTYKUBAHUS

Tema Ne8. Taiimiuep u JOMOJIHUTEIBHBIE YCIYTH.

36 JlaiiTe ompeneneHue TalMIIEPHOTO OT/AbIXA, PACKPOWTE OCOOEHHOCTH €ro OpraHu3a-
uud. B ueMm 3axirouaercs AesTebHOCTh «OOMEHHBIX» KOMIIAHWI?

37 Packpoiite CTpyKTYypy TaliMIIepHOTr0o On3Heca

38 B dyem 3akitodaroTcsi 0COOEHHOCTH Taiimiiepa B PD?

39 OxapakTepu3yiTe TEXHOJIOTHIO ¥ BUABI IPEJOCTABISAEMBIX TAMMILEPHBIX YCIIYT

40 Kak opranusyercst ObITOBOE 00CTYy)KMBAaHUE M OKA3bIBAIOTCS TPAHCIIOPTHHIE YCIYTH U
TpaHcdep B TaliMIepHOM Ou3Hece?

Tema Ne9. [IpoGaemsbl ynpaBiaeHUs] HENPEPHIBHBIM Pa3BUTUEM MOCTUHUYHO-

I'0 XO35MCTBA.

41 Kakue Mepbl OIJICP)KKH OKa3bIBAIOTCS TOCTUHHUYHOM OTPACiH 3a pPyoekom?

42 Kakue npo6iaeMbl pa3BUTHS TOCTUHHYHOTO X034icTBa B PD?

43 Kakue ¢pakTopsl BIUSIOT HA SKOHOMHUKY OTEJS?

44 OxapakTepu3yiTe MapKETUHIOBBIE AJbSHCHIL: MOHATHE, KPUTEPUU, CXEMBI CO3JaHMS,
OpraHU3aI[MOHHO-TIPABOBBIE (HOPMBI

45 OnumuTe OCBOEHHE U PacCHpOCTPaHEHUE MHHOBALIMN B TOCTUHHYHOM OM3HEcCe

IlIkana ouenueanusn: 5-6anipHas.

Kpumepuu oyenueanusn:

5 6ans10B (MM OIIEHKA «OTJMYHO») BBICTABIISIETCS 0OyYaromeMycsi, eCiu
OH TIPUHUMAET aKTUBHOE ydacThe B Oecene Mo OOJBITMHCTBY OOCYXKIAEMBIX BO-
POCOB (B TOM YHCJIC CAMBIX CJIOXKHBIX); JEMOHCTPUPYET CHPOPMUPOBAHHYIO CIIO-
COOHOCTh K JMAJIOTHYECKOMY MBIIIUICHUIO, TIPOSBIISIET YBAKCHHE M MHTEPEC K
WHBIM MHEHUSIM; BJIaJICCT IIyOOKUMU (B TOM YHCJIC TOTIOJHUTEIHHBIMI ) 3HAHUSIMU
0 CYIIECTBY 0OCYK/IaeMbIX BOIIPOCOB, OPATOPCKUMH CITIOCOOHOCTSIMU U TIPaBHUIIA-
MU BEJICHUS TOJIEMUKU; CTPOUT JIOTUYHBIC, apI'yMEHTUPOBAHHbBIC, TOUHBIC U JIAKO-
HUYHBIE BBICKA3bIBaHUSI, COIIPOBOXKIAEMbBIC SIPKUMH ITPUMEpPaMU; JIETKO U 3aUHTE-
PECOBAaHHO OTKJIMKACTCS HAa HEOXXKHJAHHBIE PaKypchl Oeceibl; HE HYXKIAeTCs B
YTOUHSIIOIIUX U (MJIM) TOMOTHUTEIBHBIX BOMIPOCAX MPEnogaBaTers.
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4 0as1a (MM OIICHKA «XOPOII0») BHICTABISETCS 00Yy4aromeMycs, €CIi OH
OPUHUMAET ydacTue B o0cyxaeHuu He MeHee 50% IHMCKYCCHOHHBIX BOIIPOCOB;
IPOSIBIISIET YBAXKEHUE W MHTEPEC K MHBIM MHEHUSM, J10Ka3aTE€IbHO U KOPPEKTHO
3alMIIAET CBOE MHEHUE; BIAJECET XOPOIIMMHU 3HAHUSIMU BOIIPOCOB, B O0CYXAEHUN
KOTOPBIX MPUHUMAET Y4aCTUE; YMEET HE CTOJIBKO BECTU IOJEMHKY, CKOJIBKO y4a-
CTBOBaTh B HEW; CTPOUT JIOTUYHBIE, ApTyMEHTUPOBAHHBIE BBICKA3bIBAHUS, COIPO-
BOKJIa€MbI€ MMOAXOAAIMMY IPUMEpPaMH; HE BCET1a OTKJIMKAETCS Ha HEOKUIaHHBIE
paxkypchl Oeceibl; He HYKIAeTCsl B YTOUHSIOMUX U (UJIH) JOTIOJIHUTEIbHBIX BOMPO-
cax MpernoaaBaTes.

3 0anna (WM OLIEHKA «yAOBJIETBOPUTEIbHO)») BBICTABISETCS 00ydYaroIe-
Mycsl, €CJIM OH NMPUHUMAET y4yacTue B Oecesie o 0OJTHOMY-ABYM HanOoJiee MPOCThIM
00CyXJJaeMbIM BOIIPOCaM; KOPPEKTHO BBHICIYIIMBAET MHbIE MHEHUS; HEYBEPECHHO
OpPUEHTHUPYETCSI B COACPNKAHUHU OOCYkITA€MbIX BOIIPOCOB, MOPOH JOMycKasi OLInb-
K{; B MTOJIEMHKE IIPEANIOYNUTACT 3aHUMATh MO3ULMIO 3aMHTEPECOBAHHOTO CIIyllIaTe-
Js; CTPOUT KpPAaTKHE, HO B ILIEJIOM JIOTMYHBIE BBICKA3bIBAHUS, COIPOBOXKIAEMBIE
HauboJsiee 0YEBUIHBIMU IPUMEPAMM; TEPSIETCS P BOZHUKHOBEHUHU HEOXKUIAHHBIX
pakypcoB Oecellbl U B 3TOM CiIydae HYKJIAETCsl B YTOUHSIOUIMX U (MJIM) AONOJIHU-
TEJBbHBIX BOIIPOCAX MPENOABATENS.

2 fasia (WM OLIEHKA «HEYI0BJETBOPHMTEIBHO») BBICTABISIETCA 00yYaro-
IIEMYCSI, €CJIM OH HE BJIAJIEET COAEpHKAHUEM 00CYKJIaeMbIX BOIIPOCOB WU JIOITyC-
KaeT rpyOble OIMOKH; MacCUBEH B 0OMEHE MHEHUSMHU UJIM BOOOIIE HE YYaCTBYET B
JUCKYCCUU; 3aTPYAHSETCS B MOCTPOCHHMH MOHOJOTMYECKOIO BBICKA3bIBAHUS U
(unm) JomycKaeT OMMOOYHbIE BHICKA3bIBAHUS; IIOCTOSIHHO HY)K/IA€TCS B YTOUYHSIO-
UX U (WJIA) JOTOJHUTENIBHBIX BOIPOCAX MPENoaaBaTels.

1.2 BOIIPOCHI H 3A/JAHHUA B TECTOBOH ®OPME

Tema Nel. Opranu3zallMOHHO-YNIPAaBICHYECKAs] CTPYKTypa MUPOBOIO T'OCTH-
HHUYHOT'O KOMIIJIEKCA.

1. 3amanue B 3aKphITON opme:

K kakoii ciy:x0e rOCTUHHIIBI OTHOCSTCS CIEeNYIONHe (PYHKIIUU: TPOBOIBI TOCTS B HOMEP

U JOCTaBKa Oaraxa?

1) TOPHUYHBIE;
2) MOPTHE;

3) IOCBUIbHBIE;
4) IIBEHTIAPHI.

2. 3amaHue B OTKPBITOHN opme:
[[IBenckuii cTOaI 3TO

3. 3agaHue Ha yCTAaHOBJICHHUE MPABHIILHOM MOCIEIOBATEILHOCTH:
Omnpenenute BEpHYIO MMOCIEAOBATEIFHOCTh HEPAPXUICCKAX YPOBHEH WHCTUTYIIMOHAIb-
HOU CTPYKTYpPBI PETYIUPOBAHUS TOCTUHUYHOTO OM3Heca cBepxy BHU3. O003HAUbTE HOMEpaA dTa-
TIOB B TIOCJICIOBATEIHFHOCTH U BITHIIINTE X Yepe3 3arsTyO
___ ) ypoBeHb cyOBeKkTOB PD;
) dbenepanbHBIA YPOBEHB;
) MYHUIIUTIATHHBIA YPOBEHb.




4. 3amaHue Ha YCTaHOBJIEHUE COOTBETCTBUSI:

VYcTaHOBUTE COOTBETCTBUE MEX]y KaTeropuend U ee coaepKaTeIbHbIMU XapaKTepUCTH-
kamu. COOTHECUTE HOMEpa, O]l KOTOPBIMHU YKa3aHbl YPOBHU U OYKBBI, 1O KOTOPBIMU YKa3aHbI
XapaKTepUCTUKHU U 3aIUILINTE Yepe3 3arATyIO0

1) akBaTenb a — OoJpIIas IJIaBarolias rOCTUHHUIIA, ¢€ CIE
HA3BIBAIOT «KYPOPTOM Ha BOJIE», MPEIOCTAB-
JISIFOINAst TYPUCTAM MEPBOKIIACCHBIA OT/IBIX.
TOCTHHHMILIA TpeaiaraeT kompopradenbHble
HOMepa, O0JIBIIIOE KOITMYECTBO YCIYT, TAKUE
KaK OCHAIIICHUE JJIs TTOIBOAHOIO TIIaBa-
HHU,0accelin, BOOHBIE KU, OMOIMOTEKH,
TPEHAKEPHBIE 3ATbI, IOJBOIHOEC IJIABAHUE U
MO/IBOJIHAS 0X0Ta. HOMEPa KoM OpTaOeIbHBI,
OCHalleHsbl TenedoHamu, hakcamu, TeIeBU30-

pamMu U T. II.
2) 6otens 0 — Majioe CTpOeHHE U3 JIETKUX MaTepHalIOB,
IpeJHAa3HAYCHHOE JUIsl pa3MELeHHs TypHCTOB
3) KeMIuHT B — HEMOBIKHBINA KOpadiIb, HE PUTOIHBIH

JUJIS1 KCTIOJIB30BAHMS IO MIPSIMOMY Ha3HAYEHUIO
Y UCIIOJIb3YEMbIN B KAUECTBE OTEJIs

4) poTenb T - Q3POrOCTUHUIIA, WJIH, KaK €€ €llle Ha3bIBa-
10T, «JIETAIOIIUN OTENbY. KpalHe pEeIKUH, 10-
pOTOCTOSIIIIMI U HEMHOTOYMCIIEHHBIN THIT TOC-
TUHUIL. 000PYI0BaH B3JIETHO-TIOCATOYHOM

IUIOMIA KON

5) O6ynrano Il - MECTa IJIs1 HOWIera, 4acTo B IajaTKax Uin
JIETHUX JOMHUKAX. KIMEHThI — aBTO-, MOTO-, Be-
JIOTYPHUCTHI

6) dbmoTenpb € - HeOoIbIIIasi TOCTUHUIIA, PACTIONOKEHHAS Ha

BOJIC. MIPEJICTaBIsET cO00i nepeodbopynoBan-
HOE IIJIaBATEJIbHOE CYTHO

7) bnaiitens XK - IEpEABUKHASI TOCTUHULIA, COCTOSIAs U3
CIIEIIMATM3UPOBAHHBIX BATOHYMKOB, UMEIOIINX
HECKOJIbKO OT/EJICHHBIX JIPYT OT JIpyra oTce-
KOB, OCHAIICHHBIX CHAaJbHBIMH KPECIaMU. B
OTCEKax TaK)Ke UMEIOTCS pa3/ieBajKa, X0J0-
JTUJIBHUK, TyaneT

Tema Ne2. Opranuzanus paOb0oThl TOCTUHHYHOTO XO35SHUCTBA.

1.  3anmanue B 3aKpbITON Popme:

Kakue mpu3Haky OTIMYAIOT TYpPUCTa OT BCEX OCTAJIbHBIX MYTEIIECTBEHHUKOB COIIACHO
Poccuiickomy 3akoHOAATENBCTBY?

1)  menpb Mmoe3nKkw;

2)  paccTOsIHUE U NPOJOJIKUTEIBHOCTD;

3)  1eNb MOe3/IKU M PacCTOSHUC,

4)  TPOIOJKUTEIBHOCTH U LIEJb MOE3IKU

2. 3agaHue B OTKPBITON dhopme:

Benymue orenu mupa — 310

3. 3az[aHHe Ha YCTaHOBJICHHUC HpaBHHBHOﬁ IOCJIICA0OBATCIBbHOCTH



OHpe,Z[eHI/ITG BCPHYIO ITOCIICAOBATCIBHOCTh YCTAHOBJICHUA ICHBI HA TOCTUHUYHBIC YCIIY-

T'H.

4. 3azaHre Ha YCTAHOBJIEHUE COOTBETCTBUA:
YCTaHOBI/ITe COOTBCTCTBUC MG)KI[y IIOHATHUEM U €I'0 COI[Gp)KaTeJIBHBIMI/I XapaKTepI/ICTI/I-
kamu. CoOTHECHTE HOMEpA, MO KOTOPHIMH yKa3aHbI MOHATHS W OYKBBI, 11O KOTOPHIMHU yKa3aHbI

XapaKTEPUCTUKHU U 3aIUIINTE YEPE3 3aMATYIO

1) omHO3BE3/10UHASI TOCTUHUIIA

a) 3TO I'OCTUHHUIIBI C BBICOKUM ypOBHeM CepBI/I-
ca. OHM OTJWYAIOTCS TOBBIIICHHBIM YPOBHEM
KOM(MOPTHOCTH M YIa4yHBIM MECTOPACIIONIONKE-
HUEM. B OCHOBHOM OHHU HaxOJSTCS B IIEHTpE
ropoja. B TOCTUHHUIIAX TAaKOW KaTErOpHH, Kak
MPaBUJIO0, OKa3bIBACTCSI MHOXKECTBO JOIOTHH-
TCIIBbHBIX 6GCHJIaTHBIX yCJIyF. BO3MOXXHOCTH
HEOTPAHWUYEHHOTO IOCEHICHUSI TPEHAXKEPHOTO
3aja, 6acCeiHOB. B ATOM TOCTUHUIIE HOMEpP BBI-
TIIauT, Kak O6BI‘-IHa$I XKNjiaasda KomMHara CO
CTaHJAPTHOU OBITOBOM TEXHUKON

2) IByX3Be370UHast TOCTHHHIIA

0) Takue TOCTHHHIIBI Typ(OUPMBI MpeIararor,
KOTJ]a TYPUCTY HYKHBI TOJIBKO MOCTENb U 3aB-
TpakK. HHOTJa YPOBEHb ITHX TOCTHHUI[ MOJpa-
3yMeBaeT Hajluuue yAO0OCTB (Aylla M TeJIeBU-
30pa). 3aBTpaK OOBIYHO MPUCYTCTBYET

3) Tpex3Be3/104YHasi TOCTUHHULIA

B) HaxOJUTCS B TOPOJE C HEOOXOAMMOW ISt
JKU3HA WHPPACTPYKTYPOH. B TAKMX TOCTHHH-
I[aX €CThb HECKOJBKO PECTOpaHOB, OAPOB, HOU-
HOW KJIy0 W Mara3uHbI, a TaKXKe MapuKMaxep-
CKME M TIIpayeuHble, (QUTHeC— U Owu3Hec-
IEHTPHI, 0aCCEHBI U KOCMETHYECKHE KaOWHe-
Thl. B HOMEpaxX TaKOH TOCTHHHIIBI JTOJKEH
OBITH TIOJIHBIH HAOOP HEOOXOAMMBIX KOCMETH-
YECKUX CpPEJCTB B BAHHOW, TallOYKH TEpe]
KpOBaTbi0, MUHHU-0ap, TenedoH, I[BETHOW Te-
JICBU30pP, KOHJIUIIMOHEDP W IPYTHE MPEAMETHI
POCKOIITH, 00JIeTYaronmuye ObIT

4) yeTbIpex3Be30YHasi TOCTUHUILIA

I‘) B TAKUX T'OCTHHHIIaX B OCHOBHOM OCTaHaB-
JMBAIOTCS CaMOCTOSITEIIbHBIC MYyTEIIeCTBCHHU-
K{. TYPUCTHUYECKUE (PUPMBI IOYTH HE Ipeyia-
raf0T TaKWe TOCTUHHIBI Ui pPa3MEIICHHUS.
JAaHHBIC TOCTHUHUIIHBI OGBI‘-IHO pacnojrararoTcsa
Ha OKpaWHE WA PSIOM C IEHTPOM. 3TO, Kak
IIPABUJIO, OYEHb MAJIEHBKUN OTENb (Ha IIECTh —
JIECSITh HOMEPOB), KOTOPBIA 0OCITYKMBAET OJTHA
CEMBbs. 37IeCh HE MIPEJINOJIaracTCs MUTaHUE

5) nATU3BE310YHAs TOCTUHHUIIA

1) TaKWe TOCTUHHUIIBI — ONTUMAJbHBIA BHIOOD
JUIsE OOJIBIIMHCTBA TIOCTOSIHHO ITYTEIIEeCTBYIO-
IIMX. OHH SIBJISTFOTCSI CAMBIMHU PaclpOCTPaHCH-
HBIMH BO BCEM MHUpPE. HOMEpa TaKUX TOCTHHUI]
obopymoBanbl BcemH yaoOcTtBamu (Tenedo-
HOM, TEJICBH30POM, BO3MOXXHO, MUHH-0apoM




Tema Ne3. MapkeTUHI B MUPOBOM MHIYCTPUU FTOCTUHUYHOTO XO3SICTBA.
1.  3amanue B 3aKkpwITO (hopme:
Kaxumn BPCMCHHBIMU ITapaMETpaMu HpGGBIBaHI/IH BHC INOCTOSAHHOT'O MECTa KUTECIIbCTBaA
OTPAaHUYECHO MOHATHE «TYpUCT» coriacHo onpeaeneHuto OOH, nannomy B 1993 r.?
1) ot 12 1o 24 gacos;

2) OT 24 4yacoB 110 roja;
3) OT 24 yacoB 10 6 MECSIIEB;
4) OT 24 4acoB 10 HECKOJIBbKHX JIET.

2. 3amaHue B OTKPBITOH dopme:
MexayHapoiHasi TapMOHU3ALUs KPUTEPUEB TOCTMHUYHOM KiacCH(UKAIMK HAa OCHOBE
KJIacCU(UKAIMOHHBIX CTAaHAapPTOB — ATO

3. 3ajaHre Ha YCTAaHOBJIEHUE MPABUIILHOM MOCIEA0BATEIbHOCTH:
OHpe;[enHTe BepHon IIOCJICAOBATCIBbHOCTD q)OpMI/IpOBaHI/IH HallCHKHW Ha T'OCTUHUWUYHBIC

YCIIYTH.

4. 3amaHue Ha YCTaHOBJIEHUE COOTBETCTBUSI:
VYcTaHOBUTE COOTBETCTBUE MEXKAY MOHSITHUEM U €r0 COJEPKATEIbHBIMU XapaKTEpPUCTHU-

kamu. CooTHeCHUTE HOMEpA, MO KOTOPBIMU yKa3aHbl MOHATHUS U OYKBBI, 10J] KOTOPHIMU yKa3aHbI

XapaKTepUCTUKHU U 3aIUIINTE Yepe3 3arATyI0

l. otens a - Ilpeanpusitue cpegHed BMECTHUMOCTH, MpHU-
MepHo 150 mect. Pacnonaraercs Hemopaieky
OT aBTOMArucCTpajieid, B CEIbCKOW WM MPHUTO-
ponHO# MecTHOCTH. Takoii TUIT TOCTHHHUIIBI 00-
JajiaeT OTrpaHUYEHHBIM HAOOPOM YCIyT, AJis
HUX XapaKTEPHO MPOCTOE U OBICTPOE OOCITYKHU-
BaHue. OCHOBHON KOHTHHIE€HT — OM3HECMEHBI
¥ WHIWBHUIyaTbHBIE TYpPUCTHI (TyTEIIECTBEH-
HUKH), JKENAIoIIUe COKOHOMHUTh Ha MpPOKHUBa-
HUU

2. OTenb-IIIOKC 0 - locTuHUIBI NaHHOTO THUMNA, KaK MPaBHIIO,
pacmojaraloTcs BHE TOpoja, y MarucTpaiei,
9TO CPEIAHHE MPEANPUATHS, BMECTUMOCTBIO 10
400 mect. M3-3a HEOOJIBIIOTO KOJIMYECTBA TIEP-
COHaJa JUIsl TAKUX TOCTUHUI] XapaKTepeH cpej-
HUW ypOBEHb OOCIyXuBaHMs. UMCICHHOCTbH
nepcoHaa HeOOIbIIas
[Ipenmpusitue OT HEOONBIINX O CPEAHUX pa3-
MepoB, BMecTUMOCThIO 10 400 mect. Pacnona-
raercs B OOJBIIUX ropojax ¢ OOJBIIUM KOJIH-
YECTBOM MpHUE3kKUX rpakaad. OHU MOXO0XKH Ha
TOCTUHUIBI KBAPTHUPHOTO THIIA, UCIOJIB3YIOTCS

3. Toctununa cpemnero kiacca B KaKk BpeMeHHOe >Xuibe. [IpeqHazHadyeHbl is
CEMEMHBIX TYpUCTOB U OM3HECMEHOB, KOMMEP-
CaHTOB, OCTAHABIUBAIONINXCS HA JUTUTEIHHBIN
cpok. LleHa 3aBUCUT OT BpeMEeHH MPOKUBAHUS.
Cpennuili ypoBeHb OOCIyXHMBaHHS (caM000-
CITY)KUBAHHE)
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[To BMECTUMOCTH TOCTHHUIIA HEOONBIINX pa3-
MEpPOB, PACIOJIaraeTCsl B IPUTOPOAHBIX U CEJIb-
CKMX MECTHOCTSIX. Takue FOCTHHHIIBI elle Ha-
3bIBAIOT «HOWIET W 3aBTpaK», OTOMY 4YTO B
r o0cnmyKMBaHWE, KaK MPaBUIIO, BXOJUT 3aBTPaK
Y paHHWH YXUH B JOMalrHeld 00CcTaHOBKe. Y-
Jyramy MOJA0OHBIX TOCTUHUI] YacTO MOIb3YIOT-
Cs KOMMEpPCAaHTBl M MAaplIpyTHbIE TYPUCTHI,
CTpEMSIIINECS K JOMAIIHEMY YIOTY
Pacnionaraercs roctuHMIla B KypOpTHOM MeCT-
HOCTH, BOJM3M 03€p, rop, OKEaHOB M T. II
[Ipennaraer noaHbI HAOOP YCIyT, B TOM YHUC-
Je 3[eCh JaXe MOYKHO IOJIYYUTh KOMILIEKC
CHELHATBHOTO MEAUIUHCKOTO 00CTYKUBAHUS
U JUETUYECKOTO MUTAHUS
[Ipennpusitue, pacnojararomieecss B LEHTPE
ropoja WM TOPOJICKOW 4YepTe, MO BMECTHMO-
ctu Oonplle OTENSA-TIOKC. Bkiowaer mocta-
TOYHO OOJIBIION MEepedeHb YCIyr, OTYEro U Iie-
6. T'ocTuHHULIa- amapTaMEHT € Hbl HEe HUXe oTensi-mokce. [IpeqnazHadeno aJis
pa3MenieHus OM3HECMEHOB, WHIUBUAYAIbHBIX
TYpUCTOB, YYaCTHHKOB KOHIPECCOB, KOH(e-
peHuuii. BeiCOKOKBanu(HUIIMPOBAHHBINA TEPCO-
HaJ BBIMOJHSET BCE BUJIBI YCIYT
[Ipeanpustie, pacrnonoKeHHOE B LIEHTPE Io-
pola U uMerolee HeOOIbIIOE YHCIO HOMEPOB.
B ocHOBHOM pacrionaraercst B IEHTPE KPYIHO-
ro ropojia ¢ pa3BUTOM SKOHOMMKOMW. Xapakre-
pu3yeTcs HaJu4ueM XOpPOIUEero mepcoHana, Ko-
TOPBIH MOJET YAOBJIETBOPUTH NOTPEOHOCTH
camoro TpeboBarenbHOro rocts. Llena Homepa,
KaK MPaBUJIO, OYEHb BBICOKA, TAK KAK TOCTUHHU-
1a MpEeAOCTaBIsIeT BCEBO3MOXKHBIE BHABI 00-
CITYKUBAHUS
Onun n3 THNOB npeanpusatus. OOBIYHO pacmo-
jaraeTcsi B OONBIIOM TOpPOJA€ W TpeAJiaraet
3 IMIUPOKUH KpPYr YCIAyr, MPEeaoCTaBIISIEMbIil
OOJBIIMM MITaTOM OOCIYKMBAIOIIETO MEpPCo-
Haja

Otenb-KypopT (KypopTHas roc-
TUHHIIQ)

5. YacrtHag rocTHHUIIA I

7. Motenb XK

T'ocTuHHNIIA SKOHOMHUYECKOT'O
KJIacca

Tema Ne4. MexayHapo/iIHble TOCTUHUYHbBIE IIEMIA U UX MECTO B CTPYKTYpE
MEKIyHApOIHOTro Typu3Ma. HanmoHabHbIe TOCTUHUYHBIE LEN.

1.  3amanue B 3aKpsITO (hopme:

K MarepuanbHO-OBITOBBIM YCIIyTaM MPEANPUATHI OOIIECTBEHHOTO MUTAHUS OTHOCST:
1)  cOop HCIONB30BaHHOM MOCYABI U €€ MOMKa;

2)  TOpoOBelIEeHHUE KOHIIEPTOB;

3)  KOHCYJbTAIMH MMOCETUTENEH M0 BOMPOCAM MPUTOTOBICHUS OO,

4)  pacyer ¢ NOCETUTENSIMU



2.3amanue B OTKpHITON popme:

Bosrnasnser paboTy TOCTHHUYHOTO KOMIUIEKCa

3. 3ajaHue Ha YCTaHOBJICHUE MPABUILHON MOCIEI0BATEIbHOCTH:
YcTaHoBUTE TOCTIEI0BATENBHOCTh (POPMUPOBAHUS OPTaHU3AIMOHHON CTPYKTYpPBI TOCTH-

HHIBI.

4. 3amanue Ha YCTaHOBJIEHUE COOTBETCTBUSI:
VYcTaHOBUTE COOTBETCTBUE MEXKAY MOHSITHUEM U €TI0 COJEPKATEIbHBIMU XapaKTEpPUCTHU-

kamu. COOTHECUTE HOMEpa, MOJI KOTOPBIMH YKa3aHbl MOHATHUS ¥ OyKBBI, TI0J] KOTOPBIMU yKa3aHbI

XAPAKTCPUCTUKU U 3aAMMUIIUTC UCPE3 3aATYIO

1) Kabaxk

2) XapueBHs

3) Yaiinas

4) Tpaktup

a- Pecropan Huzmiero paspsia, pacnoiioXeH-
HBIN y Jopord. B HUX KIIMEHTOB 0OCITYKUBAIN
opunmantel. [Ipemmarancs MWHMPOKHA accop-
TUMEHT 3aKyCOK, TOPSYMX IEPBBIX U BTOPBIX
ostron1, OyeTHON MPOAYKITUN

0- DTO MuUTEHOE 3aBe/ICHHUE )T TPOCTOTO Ha-
poz[a, e nmogaBajJrCh XMCJIIbBHBIC HAITUTKH. OH
OpEeACTaBIsT  co00l  OrPOMHYIO  KOMHATY
CIIPOCTOM 00CTaHOBKOM

B- 3aKyCOYHOE 3aBeCHHE, B KOTOPOM MOXKHO
OBLTIO OTBEJATh TEPBBIC M BTOpBIC ONrOfa, 3a-
KYCKH, a TaK)Ke BBIMIUTH CIIUPTHBIC HAITUTKU

T - 3aBelleHUe, B KOTOPOM IMOCETUTEIN MOTJIH
BBINUTH 4as. B HEM TOproBanu TOJNBKO BTOPHI-
MU Oito1aMH. AJIKOTOJIbHBIE HAIIUTKU HE Mpo-
naBanuch. Yail momaBancs OOBIYHO B JIBYX
YallHUKaxX: IEpBbIA — JUIS KUIIATKA, BTOPOH —
JUIS 3aBapKHU

Tema No5. CoBpemenHbie (HhOpMBI yIpaBi€HHs B TOCTHHUYHOM OHU3HEce:
(bpaHuali3uHT, yIpaBieHUE MO KOHTPAKTY, TOCTUHUYHBIE KOHCOPIIUYMBI.

1.  3anmanue B 3aKpbITOH dopme:

Kaxkoi#t ¢opme opraHuzamuy MUTaHUS COOTBETCTBYET CIEAYIOIIAs XapaKTepUCTHKA: de-
THIPEX3BE3/I04YHAs TOCTUHUIA OPTaHU3YeT Mpa3IHUYHBIA 00en ¢ 12 mo 16, mpemaraercs 60b-
IO BBIOOP XOJIOJHBIX 3aKYCOK, JIECEPTOB, IIAMIAHCKOE, OTNEJbHAas pa3BJICKaTelIbHAs IPO-

rpaMma aJis aeTeu?

1) MIBEICKUI CTOI;

2) AQHIVIMMCKUH 3aBTPAK;
3) Ta0JIBIOT;

4) OpaHu.

2.3amanue B OTKpBITON hopme:
@paHyal3uHT - 3TO




3. 3ajaHue Ha YCTaHOBJICHUE MPABUIHLHON MOCIEI0BATEIbHOCTH:
Omnpenenure BEpHYIO MOCIEIOBATENbHOCTh (DOPMHUPOBAHUS TOCTUHUYHBIX KOHCOPIUY-

MOB.

4.3anaHre Ha yCTAaHOBJICHHE COOTBETCTBUSL:
VYcTaHoBUTE COOTBETCTBUE MEXK/Y MOHSATHUEM IIEH U €ro xapakTtepucTukoi. CooTHecuTe

HOMeEpa, MOoJ] KOTOPHIMU yKa3aHbl MOHATHS U OYKBBI, 110JI KOTOPBIMH YKa3aHbl XapaKTEPUCTHKU U

3aMUIINTE Yepe3 3aIsATYI0

1) pecropan

2) ©Oap

3) xade

4) cronoBas

5) 3akycouHas

A- V3roTaBiauBacT U pean3yeT pa3IndHble
0Jr0/1a, N3JENUS U HAIIUTKU B OTPAHUYEHHOM
110 CPaBHEHUIO C PECTOPAHOM aCCOPTUMEHTE
b- UsroraBnuBaer pa3HOOOpa3HyIO KyJIuUHap-

HYI0 TPOAYKIHMIO. MEHIO COCTaBisIeTcs IO
ITHSM HEAETH, MO panuoHaM (KOMIUIEKCHBIC
3aBTPaKH, 00€Ibl W YXKHUHBI), U Pa3IAYHBIX
rpymI 00CITy)KHBAa€MOTO KOHTHHTEHTa (pabo-
YHX, IIKOJILHUKOB, TYPHCTOB U JIP.)

B- M3roraBinuBaeT OrpaHUYEHHBIM aCCOPTH-
MEHT HECJIOXXHBIX OJI0J] U3 OIpPEIEICHHOTO
BH/JIA CBIPbS

I' - MsroraBnuBaer, peaqusyeT U OpPraHU3yeT
noTpeOIeHUEe MIMPOKOTO aCCOPTUMEHTA OJI0]T
W W3JIEIUN CIOKHOTO H3TOTOBJIIEHUS U3 pa3-
JUYHBIX TpOoayKTOB. [IpegocraBieH mupokuil
BBIOOP BHWHHO-BOJIOYHBIX HW3JCTUN. YCIyru
OKa3bIBAIOTCS KBaTU(UIUPOBAHHBIM IPOU3-
BOJICTBEHHBIM U OOCIY>KHBAIOIIUM II€pCOHA-
JoM. XapaKkTepeH BBICOKU ypOBEeHb KoM(op-
Ta U MaTepUalbHO-TEXHUYECKOTO OCHAILECHUS
B COUETaHWUM C OpraHu3alueil focyra

[ - 3aHrMaeTca U3rOTOBJICHUEM U pealu3alu-
el IIMPOKOr0 AaCCOPTUMEHTAa CMEIIAHHBIX,
KPETKUX aJIKOTOJIbHBIX, CJIa00aJIKOTOJIBHBIX U
0€3aTKOTOJIbHBIX HAMHUTKOB, 3aKYyCOK, JIecep-
TOB, MYYHBIX KOH,Z[I/ITepCKI/IX nu 6yﬂ0‘-IHBIX n3-
neImu

Tema No6-7. MexayHapoaHbIe CTaHAAPThl 00CTYKUBaHUS

1.  3anmanue B 3aKpbITON Popme:

KomrekTuBHOE CpeaCTBO pa3MeNIeHHs — 3TO:

1) m060# 00BEKT, KOTOPBIM PEryIIpHO MM WHOT/IA MPEIOCTABIsIET TYpUCTaM pa3Melie-
HHUE /711 HOYEBKH B KOMHATE WM KaKOM-JIMOO MHOM NOMELIEHUH, YUCIO HOMEPOB, KOTOpPOE B
HEM MMEETCs HE MPEBBIIIACT ONPEACIICHHBIA MUHUMYM;

2) CpeacTBO pa3MELICHMsI C KOJIMYECTBOM HOMEPOB HE HHKE YCTAHOBJIEHHOTO, NPeroc-
TaBJIAIOLIEE pa3MelleHHe, BKI0Yas HOYEBKY, IS OOJIBIINX TPy (KOJJIEKTHBOB) TYPUCTOB;
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3) cpencTBo pa3MelieHHe, MpHUHAJIekKAIIee o0mEecTBy (KOJJICKTUBY) COOCTBEHHUKOB,
UMEIoIIee KOJIMYECTBO HOMEPOB HE HIKE YCTAHOBJICHHOTO 3aKOHOJATEIbCTBOM, YIPABISIEMOE
Ha KOJUIETUAJILHOM OCHOBE U O6CJIy)KI/IBaIOIL[ee, B OCHOBHOM, HWHIUBUAYAJIBbHBIX TYPUCTOB
(BKITIOUAS HOYCBKH)

2.3amanue B OTKpBITOH hopme:
CaMmbIM pacinpoCTpaHCHHBIM B MUPC U OTHOCUTCIIbHO ACHICBBIM BapUaHTOM PAa3MCIICHUA
B TaK Ha3bIBACMbIX HETOCTUHUYHBIX 00BEKTaX SBIISICTCS

3. 3ajaHre Ha YCTAaHOBJIEHUE MPABUIILHOM MOCIEA0BATEIbHOCTH
YCTaHOBI/ITe BepHYIO IIOCJICAOBATCIBbHOCTH Men(;[yHapoz[HHe CTaH,Z[apTOB O6CJIy)I(I/IBaHI/I$I.

4.3anaHue Ha yCTAaHOBJICHHE COOTBETCTBUSL:
VYcTaHOBUTE COOTBETCTBUE MEK/Y MOHSATUEM IIEH M €ro xapakTtepucTukoi. CooTHecuTe

HOMeEpa, MOoJ] KOTOPHIMU yKa3aHbl MOHATHS U OYKBBI, 110JI KOTOPBIMH YKa3aHbl XapaKTEPUCTHUKU U
3aMULINTE Yepes3 3anaTyIo

1 “3Be3nnas" cucrema KinaccuuKanuu roctu- a) OpaHius

HUIl, pAcIpOCTpaHeHHas B OoJbIIMHCTBE ©O) crpaHax 3amamHoi EBporbl
CTpaH, OCHOBaHAa Ha HalMOHaIbHOM Kiaccu- B) Jlac-Berace

bukamuu

2 bounbiiasi 4acTh MOJOJEKHBIX TOMOB (XOC-

TEJIOB) PACIIOJIOKEHA B

3 BonbIIMHCTBO KpYHMHEHIIMX OTeNell Mupa

COCpPEIOTOUYEHBI B

Tema Ne8. Taiimiuep u JOMOJIHUTEIBHBIE YCIYTH.

1.  3anmanue B 3aKpbITOH popme:

Tpancdep - 3t0:

1) peoCcTaBlIieHUE aBTO0Yyca sl 00eCTIeueHUsI BCTPEYH TYPUCTOB WITH TYPUCTCKUX
TpYyIIL;

2) Ipoe3s TYPUCTOB U3 OJHOM CTpaHbl B JIPYIyl0 4epe3 MPOMEXYTOd-
HBIE CTPAHBI;

3) NPEJOCTaBlIEHHEe TPAHCIOPTHOTO CpeAcTBA s OOecredyeHus: BCTpeUH / mpo-
BOJIOB TYPUCTOB MJIM TYPUCTCKHX TPYIIIL;

4) WHAWBUIYAIbHOE ITyTEIIECTBUE HA aBTOMOOMIIE.

2.3amanue B OTKpHITON hopme:
KOHI_IGHI_[I/IH KPYHU3HOT'O OTJAbIXa BKJIIFOYACT

3. 3ajaHue Ha YCTaHOBJICHUE MPABUIHLHOU MOCIEI0BATEIbHOCTH:
YcTaHoBUTE BEPHYIO MTOCIIE0BATEILHOCTh O(OPMIICHHSI TaMIIIepa.

4.3a1aHue Ha YCTaHOBJIEHUE COOTBETCTBU:
Y cTaHOBUTE COOTBETCTBUE MEXKIY MOHITUEM IIEH U €ro Xxapakrepuctukon. CooTHecute

HOMEpa, I0J] KOTOPbIMU yKa3aHbI OHATHS U OYKBBI, O] KOTOPBIMU YKa3aHbI XapaKTEPUCTUKU U
3aIULINTE Yepes 3aMATYI0

1 BO3HHMKHOBEHHWE TMEPBBIX MPEANPUITHI Toc- a) JpeBHuit Pum
TUHUYHON UHAYCTPHUH CBSA3aHO C 6) Espona
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2 BTOpOE MECTO IO Pa3BUTHIO TaiiM-iiepa mo- B) Promus Group u Hilton Hotels
cie CIIIA 3anumaer

3 r7IaBHBIMH KOMITAHUSIMH OTeNlell — Ka3uHO

CUUTAIOTCS

Tema Ne9. ITpoOneMbl ynpaBieHUs HENPEPHIBHBIM Pa3BUTHEM TOCTUHUYHO-
0 XO34AUCTBA.

1.  3agmanue B 3aKpwITON (hopme:
Typucrckue pecypcsl — 3T0:
1) pEeKpealrioHHbIE PECYPCHI;
2) IPUPOHbIE, TeorpaduuecKue, UCTOPUKO-KYIbTYPHbIE PECYPCHI;
3) MaTepuaibHO-TEXHUYECKUE PECYPCHI;
4) reorpaguueckue, MPUPOJHO-KIMMATHYECKUE, HCTOPUKO-KYIbTYPHBIE pecyp-
CBI U UHPPACTPYKTYpA.

2.3amanue B OTKpBITON hopme:
PekpearinoHHbIe pecypcCh - 3TO

3. 3ajaHue Ha YCTaHOBJICHUE MPABUILHON MMOCIE10BATEIbHOCTH:
YcraHoBUTE BEPHYIO TOCIEIOBATEIBHOCTh (DOPMUPOBAHUSI CHUCTEMBI Pa3BUTHSI TOCTH-
HUYHOT'O XO3IMUCTBA.

4.3anaHre Ha yCTAaHOBJICHHE COOTBETCTBUSL:
VYcTaHOBUTE COOTBETCTBUE MEK/Y MOHSATUEM IIEH U €ro xapakTtepucTukoi. CooTHecuTe

HOMEpa, N0J] KOTOPbIMU yKa3aHbI OHATHS U OYKBBI, O] KOTOPBIMU YKa3aHbI XapaKTEPUCTUKU U
3aIULINTE Yepes 3aMATyI0

1 CambIM pacnpoCTpaHEHHBIM B MHUPE U OTHO- a) KEMITUHT

CUTEINILHO JICIIEBBIM BApUAHTOM pa3MeIeHuss B 0) CTPaHHOIPHUUMHBIN IOM
TaK Ha3bIBa€MbIX HETOCTUHUYHBIX OOBEKTaX B) IOMaMH JUIsl rocTel
SIBIISTFOTCSI

2 Anrnmiickoe cioBo “hospitality” (rocrenpu-

UMCTBO) HPOHMCXOJIUT OT CTapO(PaHIy3CKOrO

“hospice”, 4ToO 03Ha4aeT

3 B Kurae rocTuHMIBI ABYX-, TPEX3BE3AHOIO

YPOBHS Ha3bIBAIOTCS

IlIkana oyenueanusn: 4-6annnHasl.
Kpumepuu oyenueanusn:
Kaxx bl Borpoc (3a/1aHue) B TECTOBOM (hopMe OIEHUBAETCS 110 JUXOTOMHYECKON
IIIKaJIE: BBIMOJIHEHO — 1 0ayu1, He BeIoiHeHo — 0 OaioB.
[IpumensieTcs cieayroias mKajia nepeBoja 0aJioB B OLICHKY M0 4-0a/IbHOM
IIKaJIe:
4 6aJ1710B COOTBETCTBYIOT OLICHKE «OTJIHYHO;
3 0aJ1710B — OLICHKE «XOPOLIO»;
2 0aJIJIOB — OLICHKE «YJA0BJIETBOPHUTEIbHO»;

1 6a10B U MeHee — OLCHKC «HEYJAOBJIETBOPUTCIBHO».
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1.3 TEMbI PE®OEPATOB
Tema Nel. OpranuzaiiuoHHO-yMpaBI€HYECKas CTPYKTypa MUPOBOT'O TOCTHU-
HUYHOTO KOMILIEKCA.

1

DN =W

DeHOMUHN3ALHS TOCTETPUUMCTBA

Tpaauuuu rocrenpuuMCTBa U XJI€00COIBCTBA: HCTOPUUECKUH aCTIEeKT

OTansl CTaHOBJICHUS MUPOBOTO TOCTUHUYHOTO XO351CTBA

Hcropus u pasBuTHE HHCTUTYTA rocTenpuuMcTsa B Poccun

OTansl pa3BUTHS UHCTUTYTAa TOCTEIPUUMCTBA B PAa3JIMYHBIX PETHOHAX U CTPaHaX

Tema Ne2. Opranuzanus paOb0oTsl TOCTUHHYHOTO XO35SHUCTBA.

6

Knaccudukanus  rocTHHUYHBIX IPEANPUATHN. Poccuiickas  u 3apy-

Oe)KHAs IPaKTUKA

7 Oco0eHHOCTH MTPOCKTUPOBAHUSI U COOPYKEHUS TOCTHHHII

8 Mable OTEIN U MUHU-TOCTUHUIILI

9 XapakTepucTuka 1 (pyHKIIMOHAIBHOE Ha3HAUYEHUE TOMELICHUN
TOCTHHHUII

10 TexHoMOTHsI 00CTYKUBaHUS TOCTEH B TOCTUHHIIAX

Tema Ne3. MapkeTUHT B MUPOBOM UHAYCTPUU TOCTUHUYHOTO XO3SCTBA.

11
12
13

ATHN

14

MapkeTHHr 3arpy3ku rOCTHHHIBI
Crparerust npojiaxx TOCTHHUYHBIX YCIIyT
CTpyKTypa U TEXHOJIOTHH JEJIOBBIX KOMMYHHUKAIMK B TOCTUHUYHOM IPEIPH-

Oco0EeHHOCTH BHEITHEAKOHOMUYECKOM ACATCIIBHOCTH B TOCTUHUYHOM IIPEAITPU-

SITUM (IPUEM MHOCTPAHHBIX TYPUCTOB)

15

CucreMbl OpOHUPOBAHUS Pa3MEIICHUS

Tema Ned. MexnyHapoIHbIE TOCTUHUYHBIE LIETIA U UX MECTO B CTPYKTYpe
MEXIYHapOJAHOTrOo Typu3Ma. HanmoHanbHble TOCTUHUYHBIE LIETIH.

16

MupoBast UHAYCTpUS KIIyOHOTO OTAbIxa. OCHOBHBIEC IPUHIIMITBI OPTAHU3ALNN U

MCHCIP)KMCHTA. CucreMbl 1 11(S20048

17
18
19
20

Tunel KypOpTHBIX TOCTUHUYHBIX TPEATPUATHI.

Tunonorus cpeacTB pa3MeLIEHUS B KYPOPTHOM NPEANPUSATHH.
HudpactpykTypa KypopTOB U TYPUCTCKO-PEKPEALIMOHHBIX 30H.
OcHoBHbIE BUBI U IPOTPaMMBbl OTJBIXA U IOCYTa.

Tema Ne5. CoBpemennbie GOpMBbI yIpaBieHUsI B TOCTHHUYHOM OU3HECE:
(bpaHuali3uHT, yIpaBieHUE MO0 KOHTPAKTY, TOCTHHUYHBIE KOHCOPIIUYMBI.

21
22
23
24
25

ATHA.

MexnyHapOHbBIE CETH CPENICTB Pa3MEIICHHUS

OCOOCHHOCTH pa3MEIICHHUS B CEITLCKOM TypH3Me

Typuctckue 6a3bl, MPUIOTHI H KEMITHHTH

KapaBaHWHT U IEpCTIIEKTUBEI pa3BUTHS

CTpyKTYpBl U PYHKIIMOHATHHBIE O0S3aHHOCTH CITY)KO TOCTHHUYHOTO MPEANPH-

Tema Ne6-7. MexayHapoaHble CTaHIAPTHI OOCITY )KHUBaHUS

26
27
28
29

Konekc noBenenus 00CTyKUBAIOIETO MIEPCOHANIA TOCTUHUIIBI
OpraHu3anuy TeXHOJIOTHYECKOTO MpoIiecca pecTopana

MeTobl ¥ TEXHOIOTHYECKHUE TPHEMBI 00pa0OTKH MUIIEBLIX TPOIYKTOB
Pecropan u o6mecTBenHoe mutanue. OCOOCHHOCTH IMUTAHUS TYPUCTOB
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30 [MuTanue Kak aTTpakys U IPUBJICKATEIbHBIN 3JIEMEHT MPOrpaMM 00CTyKUBAHHS
TypucToB. ['acTpoHOMUYEeCKUi Typu3M. [lerycTalluOHHBIETYPBI

31 Bunbl o0cmy)xuBaHus B pECTOpaHE.

32 [luTaHue TYpUCTOB, PEIIMTUO3HBIC U UHBIE OTPAHUYCHHUSI (KOIIEPHOE, XalaJIbHOE,
BEreTapuaHCKOE, TUETUUECKOE)

33 [Tutanue B cucteMax nepeBo3ok. KomnakTHOe mUTaHKWe B CaMOJIETax U Moe3aax

34 OcobeHHOCTH GAHKETHOTO U KOPIOPATUBHOTO OOCITYKUBAaHUS

35 Opranuzanys TUTaHus Ha TPOU3BOJICTBAX.

Tema Ne8. TaiiMiliep U TONOJTHUTEIBHBIC YCITYTH.

36 [IpodeccuonanbHas 3THKa pabOTHUKA OOIIECTBEHHOTO TUTAHUS

37 CronoBas nocyna, cToyioBoe 0enbe, CToNoBbIe TpUOOopsI. MicTopHs, COBpeMeH-
HOCTh, Ha3HA4YEHHUE

38 [ToxroroBka 3a10B K 00CTY)KMBaHUIO TIOCETHTENEH (MeOelb, CEpBUPOBKA, ITOATO-
TOBKa O(PUITMAaHTOB, KOHTPOJIHHO-KACCOBOE 00OPYAOBAHHE)

39 Cowmenbe B pecropane. Llenb, Ha3HauUeHUE, METO, TPATULIUI

40 Herycranuu 0110/, BUH U HAITUTKOB

Tema Ne9. [IpoGiembl ympaBieHus HENPEPHIBHBIM Pa3BUTHEM TOCTUHUYHO-
ro XO354UCTBA.

41 Kynunaphas (ractpoHoMHYecKast) XapaKTepUCTHKA OJII0]T

42 HopmatuBHO-ipaBoBOE 00€CTICUCHUH PECTOPAHHOTO OOCTYKUBAHMS
43 HopmartuBHo-1ipaBoBoe obecnieueHre rOCTHHUYHON 1eATEIIbHOCTH
44 buzHec-m1aH TOCTUHUYHOTO NPEANPUSITHS

45 Busnec-man pecTopaHHOTO IPEANPUSTHS

IlIxana oyenueanus: 5-6amipHas.
Kpumepuu oyenueanusn:

5 6an710B (WM OTIEHKA «OTJIMYHO») BBICTABIISICTCS] O0yUJarOIIEMYCsl, €CITH
Tema pedepaTa pacKpbITa MOJIHO U TITyOOKO, IPHU 3TOM YOEIUTENBHO U apryMeH-
TUPOBAHHO M3JI0KEHA COOCTBEHHAs MO3UIUS aBTOpa 110 PaCCMaTPUBAEMOMY BO-
IpocCy; CTPYKTypa pedepara JOrHuHa; U3y4eHO O0JbII0E KOJTMUYECTBO aKTyaJIbHBIX
UCTOYHUKOB, TPAMOTHO CJIEJIaHbI CCHUIKM Ha HCTOYHUKH; CAMOCTOSITEIHLHO 0100~
paH SPKUH WUTIOCTPATUBHBIA MaTepHaI;, clieJlaH OOOCHOBAaHHBIN YOS IUTEIIbHBIN
BBIBOJI; OTCYTCTBYIOT 3aMeUaHus 1o opopMieHuIo pedepara.

4 0asu1a (WM OLIEHKA «XOPOII0») BEICTABIISIETCS O0y4YaIOIeMyCsl, €CIU Te-
Ma pedepara pacKphITa MOJHO U MIyOOKO, C/iejaHa MOIbITKa CAMOCTOSITEIBHOTO
OCMBICIICHUS TEMBI; CTPYKTYpa pedepara JoruyHa; M3y4eHo J0CTaTOYHOE KoJuye-
CTBO UCTOYHUKOB, UMEIOTCS CCBUIKA Ha UCTOYHUKU; IPUBEACHBI YMECTHBIE IPHU-
MepBbI; cliejaH 000CHOBaHHBINM BBIBO]; UMEIOT MECTO HE3HAYUTEIbHBIE HEJIOUETHI B
cojepxanuu u (win) opopmieHuu pedepara.

3 0anna (WM OIICHKA «Y/I0BJIETBOPUTEIBHO») BHICTABIISIETCS 00yJarole-
Mycs, eClii TeMa pedepaTta pacKpbiTa HEMOIHO U (UITK) B U3JI0KEHUU TEMBI UMe-
IOTCSl HEIOUETHI M OIIMOKH; CTPYKTypa pedepara JOruuHa; KOJTMYECTBO U3YUeH-
HBIX KICTOUHUKOB MEHEE PEKOMEHIyEMOT0, C/IETIaHbI CChUIKU HA UCTOYHUKU; ITPU-
BEJICHBI OOIIIHE MPUMEPHI; BBIBOJ ClI€TaH, HO UMEET MPU3HAKU HETIOHOTHI U He-
TOYHOCTH; UMEIOTCS 3aMEUaHus K CoJIepkaHuto U (1iu) odopmMieHuto pedepara.
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2 fay1a (WK OLICHKA «HEYJ0BJETBOPHUTEIbHO») BBICTABIAETCA 00ydaro-
nieMycsi, €Clii cojepxanue pedepara UMeeT sBHbIe MPU3HAKU Tutaruara v (Wim)
Tema pedepara HE pacKpbiTa U (MJIM) B U3JI0KEHUU TEMbI UMEIOTCSI TPYyObIe OIIno-
KHM; MaTepuay He CTPYKTYPUPOBaH, MU3JaraeTcsi HemocjieI0BaTelbHO U COMBYUBO;
KOJIMYECTBO M3YyYEHHBIX MCTOYHUKOB 3HAUUTEIIbHO MEHEE PEKOMEHyeMOro, He-
MPaBUJIBLHO ClI€JIaHbI CCHUIKM HAa UICTOYHUKH WJIA OHU OTCYTCTBYIOT; HE IPUBEACHBI
IpUMEPHl WM MPUBEJICHBI HEBEPHbIE MPUMEPHI; OTCYTCTBYET BBIBOJ WJIU BBIBOJL
paciibIBYaT U HEKOHKpETEH; oopmiieHne pedepara HE COOTBETCTBYET TpeOoBa-
HUSIM.

1.4 KEUC-3A/TAYH

Tema Nel. Opranu3anmoHHO-yNIpaBICHYECKAs] CTPYKTYypa MUPOBOIO T'OCTH-

HHUYHOI'O KOMIIJICKCA.

1. 3amaua penpoAyKTUBHOTO YPOBHS

B otens «Tpuymd» obparuics r-u Xamud anb Apad (Typok), MOKHHYBIIMHA €ro 2 JHs
Ha3ajl, ¢ Ipocb0Oi BEpPHYTh €My MaIKy C OYE€Hb BaKHBIMU JIOKyMEHTAMHU, KOTOpPBIE OH IPH BbI-
e3ze 3a0b11 B HOMepe. [Tocne nonarux oObsACHEeHWH Ha aHTIMICKOM sI3bIKe MPOChOa KIMEHTAa He
Obuta ynosnerBopeHa. Crapiias ropHUYHasi, IPUHUMAaBILAs HOMEpP B JIeHb Bble3/a r-Ha Xauug
anb Apaba, HaX0IMJIach B OTIYJIE, U CBA3ATHCS C HEMl HE MPEACTaBIsIIOCh BO3MOYKHBIM.

3amanue

1 [Ipemnoxure BO3MOMKHBIN BBIXOJX W3 JAHHOW CUTYallUH C IIOJIOKUTEIIBHBIM pe-
3yJIBTaTOM B I10JIb3Yy KJIMEHTA.

2 KakoB mopsiiok neicTBHii MepcoHaia TOCTUHHUIBI ¢ BEUIaMU, 3a0BITBIMU KIIUECH-
TaMH B TOCTHHHILIE?

3 Kakum oOpa3oM mpoucxoauT uieHTU(UKAus 3a0bIThIX Belled M Irepenada MxX
BJIAJIETbITY?

2. 3a1aya peKOHCTPYKTUBHOTO YPOBHS

Ha 6a3y otnpixa «JlazypHslii Oeper» npuoObUIa ceMeifHas rmapa 1o TypuCcTHYECKON MyTeB-
ke. C coboii 3a00TIMBbIE X0351€Ba B35 c00aKy. Ha pykax y ee BiajenpiieB OblIN BCE TOKYMEH-
ThI (IACTIOPT W BETepUHApHAs KapTa C YKa3aHWEM BCEX BBIMOJIHEHHBIX NMPHUBUBOK), OJHAKO a-
MHUHHCTPATOP OTKa3al B IMOCEJICHUHU, U CeMeiHas apa Oblja BBIHY)KJCHA TOKMHYTh 0a3y OT/IbI-
xa.

3amanue

1 HOSICHI/ITe ,Z[GﬁCTBPIH aI[MI/IHI/ICTpaTOpa B COOTBETCTBHUHU C €TI0 JOJIXDKHOCTHBIMHU HH-
CTPYKITUSIMH.

2 OxapakTepu3yiTe cpeicTBa pa3MElIeHUs: ¢ BO3SMOXKHBIM IMOCEJIEHUEM TOCTSI C KH-
BOTHBIM, T10 CJIEAYIOINUM KIacCU(PUKAIUIM:

- MECTO PaCIONI0KEHNUS,

- YPOBEHb;

- aCCOPTUMEHT;

- CTOMMOCTbH YCIIYT;

- IICHOBAA IIOJIUTHUKA HaA Cpe,Z[CTBa paSMGI_]_IeHI/IH.

3 CnenaiiTe aHanu3 KJIacCU(PUKAIMKA CPEJCTB pa3MEIIEHUs M0 HA3HAYCHHIO: KOJ-
JICKTUBHBIC U I/IHI[I/IBI/I,Z[yaJIBHble Cpe,Z[CTBa paSMGI_]_IeHI/IH.

Tema No2. Opranuzanust paboTbl TOCTUHUYHOTO XO35HCTBRA.
3. 3a1aya TBOPUECKOTO YPOBHS
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Cembst U3 6 ueloBeK BBIOpasia JJIsI CBOETO OTIbIXa KYpPOPTHYIO TOCTHHHMIY «MOpCKOi
paii». JlexXypHbI aAMUHUCTPATOP MPEAJIOKUIIA UM pa3MEIlleHUE 4-X 4eTIOBEK B HOMEpPE Ha BTO-
pOM 3Taxe, a 2—X Ha — MIECTOM dTaxke. Uepe3 HEeKOTOpOe BpeMsi OHU BHOBb OOPATHIIHCH B CITYXK-
Oy mpuema u pa3MelleHus, T. K. IPOKUBAaHUE Ha Pa3HbIX 3Ta)KaX BBI3BAIO HEKOTOPOE HEYI00CT-
BO B O6H.I€HI/II/I YJICHOB CCMBHU.

3amanue

1 JlaiiTe XapaKTEpUCTUKY:

a) COBPEMEHHBIM METOJIaM YIPABIICHUS Pa3IMYHBIMU OMEPALIMOHHBIMU IPOLECCAMU
B TOCTUHHUIIC,

0) Kiaccuukanuu HoMepHOro (POHIa TOCTUHHUIIBI M MPEJUIOKUTH BapUAHTHI pa3Me-
[ICHUS CEMBU;

2 [Ipoananu3upyiTe oneparmoHHBIA MPOIECC Pa3MEIICHHs TOCTEH U 30H 00CITYKH-

BaHUS B CITy)KO€ MpreMa U pa3MeIIeHusl.

4. 3amava penpoayKTUBHOTO YPOBHS

K ropamunoii, youparomeir Ha 3Taxke, oOpamaeTcsi MOCTOsIHHAS TOCThsI - MOJIOast YKEH-
IIMHA C TPOCHOOI OTKPHITH €€ HOMEp, CChUIAsCh HAa TO, YTO OHA B CIICIIKE 3a0blIa B3STH KIIIOY B
Reception. Ilpu 3TOM ropHuyHasi BUAMUT, YTO B KOJISICKE Y >KCHIIUHBI IBOE MAJIEHBKUX JETel -
6JII/13H€I_IBI, OHU HAAPBIBAIOTCHA OT IJIa4da, MOJIoAass MaMa UX YCIIOKauBacCT, IIPpHU 3TOM OUYCHBb HCPB-
HUYAEeT, BOJIHYETCS, epeKuBaeT. ' opHUYHAs JaBHO 3HAET ATy ceMblo. OHM )KUBYT B TOCTHHHIIE
YKC 104 U OIUIATUJIU MMPOKUBAHUC CIIC HA IMOJITOAa BIICPCH. rOpHI/I‘IHaH JaXC 3HACT BCIO UX CC-
MBIO 110 UMEHAM.

3aganue

1 Kak noikHa NOCTYNUTh TOPHUYHAS B 3TOM CUTYyallMu?

2.HazoBuTe OCHOBHBIE TPEOOBaHUS K TOPHUYHBIM 110 B3aUMOJICHCTBUIO C TOCTSMH.

Tema Ne3. MapkeTUHI B MUPOBOM MHIYCTPUU FTOCTUHUYHOTO XO3SICTBA.

5. T'ocTio, BBIXOASILIEMY M3 CBOETO HOMEPA U 3aXJIOMHYBLIETO JIBEPH, BAPYT MTOKA3aJ0Ch,
YTO OH 3a0bUI MOTYIIUTH curapeTy. I[Ipu aToM OH emie u octaBui B kKoMHare Kitod. OH oOparia-
€Tcs K TOPHUYHOM C TPOCHOOM OTKPBITH JBEPb.

3amanue

1. Kak mosmkHa IOCTyNIUTh TOPHUYHAS B 9TOW CUTyalun?

2.13105%xHuTE OCHOBHBIE TPEOOBAHUS K IMOXKAPHOU O€30MTaCHOCTH B TOCTUHHIIE.

6. 3a1aya TBOPYECKOTO YPOBHS

JKenuinna, Harpy>keHHasi HECKOJIBKMMH TSDKEIBIMU CYMKaMH, OCTAaHOBUJIACH Y JIBEPH OJ1-
HOTO U3 HOMEPOB U MONPOCUIIA OTKPBITh €U JIBEPh, MPOXOAUBIIYI0 MUMO TOPHUYHYIO, CChLIAsICh
Ha TO, YTO KJIFOYM HaXOZATCS Ha JHE OAHON U3 CYMOK U €l OYEHb TSIKEJIO0 UX JEPKaTh.

3amanue

1.laiiTe XapakTepUCTUKY (PYHKIMSIM TOPHUYHOH, €€ 0053aHHOCTH U OTBETCTBEHHOCTb.

2.ITosicHuTe, KaK JOJIKHA MOCTYIUTh TOPHUYHAS B 3TOM CUTYyaIlUH.

Tema Ne4. MexayHapo/iHble TOCTUHUYHbBIC IIEMIA U UX MECTO B CTPYKTYpE

MEXKIYHApOIHOr0 TypusMa. HalmoHanbHble TOCTUHUYHBIE LIETIH.

7. 3aaya penpoAyKTUBHOI'O YPOBHS

B canatopuun — npodunakropun «Kaskas», Ha TpeTbeM 3Take TOPHUYHAS MTPOU3BOIUIA
yOOpKy 3a0pOoHUpPOBAHHOTO HOMEpa. B kopuaope 6e3 mprucMoTpa poAUTENCH Urpaiu AeTH; IMpo-
Oeras MUMO pabodveil TENeKKU TOPHUYHOM, OJMH W3 HUX B3sUI OAIJIOH C J€3WH(DHUIMPYIOMAM
CPEICTBOM, IUIECHYN COJEpPKUMOEe B Jpyroro pebOeHka. PacTBop momanm Ha OTKpPBITHIC
YYaCTKH TeJa, 4TO MPHUBEIIO K 0KOTY BTOPOU CTETeHH (00pa3oBaHUE My3bIpEi).

3aganue
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1.IIpoananusupyiite AeWCTBUS TOPHUYHON: IPU OKAa3aHUU TEPBOW A0 BpaueOHON MOMO-
IIM TTOCTPAJIaBIIEMYy; TTOPSIIOK COOMIOIEHUsI TEXHUKH O€30MacHOCTH M OXPaHbl TPyJa Ha pado-
YeM MECTE TIPH MIPOU3BOJICTBE YOOPOUHBIX PaboT.

2.JlaliTe XapaKTEepUCTUKY MPOU3BOACTBEHHOTO OOOpPYAOBAaHUS M WHBEHTAPs, HEOOXOIU-
MBIX JJIsI TPOBEJICHUSI YOOPOUHBIX PadoT.

3.HazoBuTe Mepbl CTUMYJIMpPOBaHUs KadecTBa oOCTyKuBaHUS U 3(P(HEKTUBHOTO Tpyaa
TOPHUYHOH C UCIIOJIb30BAHUEM HOBOTO 00OPYIOBAHUS U TEXHUKH.

8. 3aaua peKOHCTPYKTUBHOTO YPOBHS

[IpeameTom XuBOro OOCYXACHHUS pabOUYUX PEMCTPOM TpyIIbl TOCTHHUILI «[Iprboii»
CTaJl aKT O BO3MEIEHUH MaTepHalbHOTO yiiepoa Ha cymmy 7 500 pyOiieit, KoTopslid ObUT ITpeab-
SBJIEH cliecapro — cantexHuky [laBnoBy M. M. B akTe yka3aHo, 4TO B X0/i€ aAMUHUCTPATUBHOTO
pacclieIoBaHus ObLTIO YCTAHOBIICHO CIEAYIOIIEe OOCTOSITEIBCTBO: U3 - 32 HEIOOPOKAYECTBEHHBIX
PEMOHTHBIX paboT, mpoBenaeHHbIX [laBmoBeiM M. M. B caHy3le >XMJIOTO HOMEpa, IPOU30IIET
pa3pbiB MydTHI U yTeuKa ropsiueii Boabl. ['opsyas Boga HEKOTOpOE BpeMs U3 CaHy3Jia IocTyrala
B HOMEp, U B pe3ylbTare CHUIHHOIO HAMOKaHHS KOBPOBOE IMOKPBITUE CTAJI0 HEMPUTOJIHBIM K
JaJbHEUIIEN DKCIUTYaTalNK.

3amanue

1.ITosicauTe MOPSAIOK MOAAYM 3asBOK HAa YCTPAaHEHHE HEUCIPABHOCTEH B TOCTUHUYHOM
HOMEpE U OTBETCTBEHHOCTh MTPOU3BOAUTENS PaldOT.

2.Ilpoananu3upyiiTe HEOOXOIUMBIC YMEHUSI, 3HAHUS ¥ HABBIKH JIJISI BBIMIOJTHEHUS JTOJIXK-
HOCTHBIX 00513aHHOCTEH TaHHOTO 3BEHA IO CJIEIYIOIIUM CTaThsIM:

- pacrpeneneHue 00s13aHHOCTEH 1 OTIpe/ieIeHuEe CTENeHU OTBETCTBEH-
HOCTHU

- TEXHHKA TNIAHUPOBAHUS U OPTaHU3aluU PabOThI

- TEeXHUKa aHan3a 3PGEeKTUBHOCTH U PE3yIbTATOB PAOOTHI

- MOMOIIh pA0OTHUKAM B PEIICHUU TPOU3BOACTBEHHBIX MTPOOIEM

- aHaJIM3, BOSHUKIIUX B X0Z€ paboThl poliemM

- MPUHITHE MEP M0 YCTPAHEHHUIO MPUYKH, TIOBJIEKITNX BOZHUKHOBEHUE TIPOOIIEM.

Tema No5. CoBpemenHnbie (HhOpMBI yIpaBieHHs B TOCTHHUYHOM OHU3HEce:

dbpaH4a3UHT, YIPABICHUE MO0 KOHTPAKTY, TOCTUHUYHBIC KOHCOPIIYMBI.

9. 3amaua TBOPYECKOTO YPOBHS

I'-xa Mepunaa Cmut, Oomnblnas TOOUTENBHUIIA MYTEHIECTBOBATh, PEIIWIN IOCETHTH
Poccwuto. 1o mpuObiTiir B MOCKBY OcTaHOBHIIACH B TocTUHUIIE «Paanccon cac CrnaBsHckasy Ha 2
cyTok. [TocMOTpeB 1OCTONPUMEYATENBHOCTH U AKKJIMMATU3UPOBABUINCH, POAOKIIIA ITyTellle-
ctBue. OMHUM U3 MMYHKTOB HasHaueHUs: ObuT ropoa Coun, Kya OHa, MPUOBIB, BOCIIONH30BAIACH
yciayramu roctuHulbl «Paauccon cac JlazypHas».

3aganue

1 [TosgcHuTe moyeMy r—Ka BOCHOJIb30BAJIACH TOCTUHHUIIAMHU MEKYHApOIHOMN
FOCTUHUYHOM 1enu «Paaucconcacy?

2 VYkakuTe KakoBbl ObUIM OCHOBHBIE aCIEKTHI €€ BhIOOpa B MOJIb3Y AAHHOIO CPE.-
CTBa pa3MeIleHUs?

3.00bsCHUTE OCHOBHBIE MPEUMYILECTBA U JIbIOTHI, UCIOJb3yeMble B TOCTHMHUIIAX, BXO-
JSIUX B MEXKIYHAPOIHYIO TOCTUHUYHYIO LIETIb.

10. 3agaya penpoyKTUBHOTO YPOBHSI

B roctununy «Jlazypusiii 6eper»™*** r—xa Mopo3oBa Exarepuna AHaTtonbeBHa Oblia
HocesieHa 1o MpeaBapuTeNbHOM OpoHM B 2—X KOMHaTHBIA Homep 410. [lara 3ae3nma — 1 mapra,
Bpems 3ae3aa 13.00., mepuos npoxkuBanust 5 cyrok. B 16.00 Toro ke AHS B TOCTUHHILY NPUOBLT
KJIMEHT, JIJIs1 KOTOPOTO JAOJDKEH ObLI OBITh 320pOHUPOBAH 2 — X KOMHATHBIM OTHOMECTHBI HOMED
Ha niepuoA ¢ | mo 6 mapra. AIMUHHCTPATOp, MPOCMOTPEB 3asiBICHUS O OPOHU, TOHUMAET, YTO
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OBUIO OCYIIECTBJICHO JIBOIfHOE OPOHUpPOBAHME OJHOTO M TOTO K€ HOMEpa, B KOTOPOM YK€ paz-
MelieHa I — xa Mopo30Ba 1 0TKa3aja KJIMEHTY B pa3MelleHUH.

3aganue

1 BrisiBUTE HapylieHus B JEUCTBUAX aIMUHUCTPATOPA.

2 Kakne HeoOX0auMo NpeanpuHATh ASHCTBHS IS BBIXOJA M3 JAaHHOW KOH(DIHMKT-
HOM cUTyaluu?

3 Kak npaBuibHO 0OBSICHUTH KIIMEHTY, YTO MPEAToIaraeéMblii HoMep 3aHAT?

Tema Ne6-7. MexayHapoaHble CTaHIAPTHI OOCITY )KHUBaHUS

11 3agaya peKOHCTPYKTUBHOT'O YPOBHS

INoctuanunbIit KoMIuieke «IpuUBETIMBEIN Oeper» OCYIIEeCTBISET CBOIO ESITEIBPHOCTh B
TPEX OCHOBHBIX HANpaBJIEHUSAX: IPEAOCTaBICHHUE YCIyr BPEMEHHOIO IPOKMBaHMs, OKa-
3aHUE 03[JOPOBUTEINIBHBIX U JI€YEOHBIX MEIULIMHCKUX YCIIYT, YCIYTH OOIECTBEHHOTO MUTaHMUSL.

Jlisi Ka4eCTBEHHOTO OOCTYXHBaHUS MOTPEOUTENEH U OCYIECTBICHHUSI OCHOBHBIX XO3sii-
CTBEHHBIX MPOLIECCOB FTOCTUHUYHBIN KOMIUIEKC OCHAIIEH HEOOXOIMMBIM COBPEMEHHBIM 000pY-
JIOBaHMEM U XO34MCTBEHHBIM HMHBEHTapeM. COXpaHHOCTh MaTEpUaJIbHBIX LIEHHOCTEH, a TaKxke
9KCHEPTU3a UX IKCILTYyaTallMOHHOI'O COCTOSHUS 00€CIIeUnBACTCs HMHBEHTAPU3ALHEH.

3aganue

1 HazoBure HeoOXoauMble pecypchl Uil NPENOCTaBICHUs  JICUeOHO -
03/I0POBUTEIBHBIX MEIUIMHCKUX YCIYT, YYUTBHIBas, YTO B OPraHU3ALMUHU Ipolecca OONIbIIoe
BHUMAaHHE YJENSIETCS UCIOIb30BaHUIO MPUPOJHO —JI€UEOHBIX (DAKTOPOB PErMOHAIBHOIO KOMIIO-
HEHTA.

2 CpoKku TIpOBEICHUS WHBEHTApU3allMd MAaTEpHUaTIbHBIX IIEHHOCTEW; pEe3yJIbTaThbl
HWHBCHTAapU3alluu U MOPAJOK BO3MCUICHUA HGI[OCTa‘-II/I?
3 CrangapThl ynpaBiieHuUsl IEPCOHAIIOM JIJISl TaHHOTO MPEAIPUITHUS.

12. 3agaya TBOPYECKOTO YPOBHS

CymiecTByeT MHEHHE, 4YTO NpPHUHUMAs pelIeHHe, KJIMEHT He CIeayeT Kakon—inbo
CXeMe, a JIeJaeT BIOOp CITyqaitHo.

3aganue

1 OO6ocHYHTE POJIb TICUXOJOTHUU CITYKOBI CEPBUCA BO B3aWMOOTHOIIIEHUSAX C MOTpE-
6I/ITGJ'I$IMI/I TFOCTUHHUYHBIX YCIIYT.

2 Omnpenenure BHIOOP U KiIacCU(DUKAIMIO CPEICTB pa3MeIleHUs TOCTUHUYHOTO TH-
Ia: mo MECTy pacrioJIOKCHUA, YPOBHIO, ACCOPTUMCHTY U CTOUMOCTHU YCIIYT.

3 [Tepeuncnure nmpodeccruoHanbHbIC U JTUYHBIE KauecTBa MEPCOHANA CIYKOBI cep-
BHCA, UX BIUSHUE HA pellieHUe MOTPeOuTeNs B BHIOOPE CPeICTBa pa3MEIICHHUS.

13. 3agauu penpoayKTUBHOTO YPOBHS

[TpodeccroHanbHbIl  yNPABISAIONMA TOCTUHHUYHBIM IPEINPUATHEM, OCYIIECTBISIET
yIpaBJICHUE MPOLECCOM IpHeMa, pa3MeIleHus 1 oO0cayxkuBaHus rocreil. Ero  momkHo-
CTHBIE OOSI3aHHOCTH PETYJIHPYIOTCA TPEOOBAHUSAMH K NMPO(HECCHOHAIEHOMY YPOBHIO.

3amanue
1 [epeuncaure pyHKIMU CITYy>KOBI PUEMA U pa3MEIICHUSI.
2 OxapakTepu3ynTe TOKHOCTh «KOHChEPKay MO CIACAYIOIIUM KaTerOpHUsIM:

- Ha3zHaA4YCHUEC HAa OOJI’KHOCTb
- 0COOEHHOCTH TTPO(PECCHOHATILHBIX KaYeCTB
- HUCIIOJIHUTCIIbCKUEC q)YHKI_[I/II/I " BUJBI YCIIYT, OKa3bIBACMbIX KJIIMCHTAM I'OCTHHUIIBI.

14. 3agaun peKOHCTPYKTUBHOTO YPOBHS

MapKeTHHIOBbIE UCCIIEOBAHMS CIIOCOOCTBYIOT YNPABJIECHUIO KAaYECTBOM YCIYT M ypOB-
HEM JI0XOAHOCTH FOCTMHHUYHOTO MpeanpusaTHs. B 3Tol cuTyanuu nepcrneKkTUBHBIE PyKOBOIUTE-
JIM OIIPENEISIIOT Ha IEPBOE MECTO POJIb YIPABIISIFOLIETO 110 KAYECTBY.
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3aganue

Oxapaktepusyire:

- CHUCTEMY YIPaBJIEHUS Ka4eCTBOM YCIYT B TOCTUHHUIIE;

- MECTO U POJb CIYKOBI YIPABISIONIErO MO Ka4eCTBY B OPraHU3AIL[MOHHOM CTPYK-
Typ€ TOCTUHUYHOTO MPEIPUSITHUS;

- MOHSTHE «KAYECTBO yCIYr» C TOUYKU 3pEHUsI MOTpedUTes.

Tema Ne8. TaiiMiliep U TONOJTHUTEIBHBIC YCITYTH.

15. 3agaum TBOPYECKOTO YPOBHS

B mpomuecce moaTBepKICHUSI COOTBETCTBUS YCIYI'H pa3MeIleHHs] TPeOOBAHUSIM CHCTEMBI
cepTH(UKAIMK SKCIEPTHAST KOMHUCCHSI OTMETHIIA B 00BEKTE 00CIeI0BaHNs, YTO TOCTUHHIIA Clla-
00 opueHTHpoBaHa Ha KiIMeHTa. OTCYTCTBYET «OIOpO YCIyr» W MpEeAoKeHHE MOTpeOuTeNne,
U3JI0’KEHHBIE B KHUTEC OT3BIBOB, MIOATBEPAMIN (AaKThl Pa3INIHBIX KOH(IMKTOB MEXay NOTpeOu-
TEJIEM M MCIIOJHUTENEM yCIIyT (TOCTHHULICH ).

3amanue

1 IIpokomMeHTHpYMTE:

a) MpaBuJjIa TIOBEACHUS TIEpCcOHasa MpU 00CITY)KMBaHUH ITOTpeOUTenen

0) NOBEJICHUE aIMUHUCTPATOPA KaK TPETHEro JHIA B KOH(IUKTE.

2 O06ocHylTe KOH(JIMKT, KaK MPUCYIIYI0 OPTaHU3allUA HEOOXOUMOCTh.

16. 3agaun penpoAyKTUBHOTO YPOBHS

PaboTHHK ciry>KOBbI KCIUTyaTauu (00CIyKMBaHUs1) HOMEpHOTO (oHAa, TOpHUYHAsE Mup-
Has Haranps CepreeBHa, BHINOJHSS CBOUM HEMOCPEACTBEHHBIE TOJDKHOCTHBIE 00SI3aHHOCTH, TIPH
yOOpKe HOMepa MOJIydniIa 0KOT BEPXHUX JIbIXaTeIbHBIX IMyTel MPHU HENMPAaBUIHHOM HCIIOJIb30Ba-
HUHM JIe3uHGUIUpyommX cpeacTs. [loaydnB cranuoHapHoe jedeHne B TeYeHHE 3 — X HEleNb U
BEpHYBIIUCH Ha pabory, Haranes CepreeBHa oOparuiack K paboTONATENIO MO MOBOAY BO3MeE-
IIEHMS €l MaTepHabHBIX 3aTPaT HA MEANKAMEHTO3HbIE IPENapaThbl.

3aganue
1 [TosicauTe 00s13aHHOCTH paboTomaTenst U pabOTHHUKA.
2 B ubu 10KHOCTHBIE 00S3aHHOCTH BXOJAUT UHCTPYKTAX MEPCOHATA

0 MPaBUILHOMY U 0€30ITaCHOMY HCIIOJIb30BAHHIO CPEACTB, MIPENapaTos,
MEXaHH3MOB M WHBEHTApsI, IPEIHA3HAUYCHHBIX JJIs1 yOOPKH HOMEPHOTO

dbonma?
3 B yem 3akioyaercst IOAroTOBKa TOPHUYHOM K pabote?
4 Yro BKIIIOYAET B ce0sl YKOMIUIEKTOBaHHAS TEJICKKA TOPHUIHOM.

Tema No9. ITpoGnemMbl ynpaBieHUs HENPEPHIBHBIM Pa3BUTHEM TOCTUHUYHO-
r0 XO35IMCTBA.

17. 3agaun peKOHCTPYKTUBHOTO YPOBHS

MeHemkep TOCTUHUIIBI IO YIIPABIEHUIO Ka4yeCTBOM YCIIYT, U3y4asl CIpOC MOTpeOUuTes,
MOCTOSIHHO UIIET HOBbIe ujen. «HoBelil TOBap», Kak MPaBUIIO, SIBJISETCS BOIUIOIICHUEM T'€HEpH-
pOBaHHOﬁ NI MCHCIPKMCHTA TOCTUHHUYHOI'O MPCANPUATHUSA, €TI0 BHCAPCHUEC NOJI’KHO OIIPpaBAaTh
HAJEKbl HA CYIIECTBEHHbBIN MPUJINB JONOJHUTENbHBIX JOXO00B U MPUObUIH.

3aganue

1 [lepeuncnute BUIBI TIJIATHBIX M OSCIIJIATHBIX JOMOJHHUTEIBHBIX YCIYT B TOCTHHH-
max.

2 Pa3zbsicHuTe BiIMsSHAE HOBBIX MPOJIYKTOB Ha MICUXOJIOTHIO KIIMEHTA.

3 [losicHuTe 3HaUYeHKHE TOBAPHOW MHHOBAILIMM, KaK METO/Ia YIPABJICHUYECKOTO pelie-
HUSL.

18. 3agaun TBOPUECKOTO YPOBHS
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Bb1 y3HamM, 4TO KOHKYpEHT pa3paboTan HOBBIM TYpUCTCKHI MPOIYKT, KOTOPBIKA Oe3yc-
JIOBHO OyJleT IOJIb30BAThCS CIIPOCOM Ha PHIHKE B MIPEACTOsAIIEM ce30He. KOHKypeHT ycTpauBaer
IPE3CHTAIMIO 3TOr0 MPOAYKTAa B Y3KOM KPYI'y CBOMX TYPareHTOB Ha OOydarolleM CeMHHape.
BaM 10cTaTo4HO JIETKO MOCIAaTh HA CEMUHAP «CBOETO0) YEJIOBEKA.

3ananue ObocHyTe:

a) 0COOCHHOCTH YITPaBJICHHSI OpPraHU3alUeH B YCIOBHUIX KOHKYPEHIIHU
0) 0COOEHHOCTH MOBEICHUS IEPCOHAIA B YCIOBUAX KOHKYPEHIIUU
B) KOHKYPEHIIHIO, KaK COCTaBIISIFOLIMI SJIEMEHT PBIHKA YCIIYT.

Kpumepuu ouenusanun peuwienus Keiic-3aoauu:

6-5 0a/10B BHICTABIIACTCA OOYyYarOMIEMYCs, €CJIM PEIICHUE 3a/1a4u JeMOH-
CTpPUPYET r1y00KOe MOHUMaHUE 00Yy4YaloIUMCS MPEI0KEHHON MpoOIeMbl U pa3-
HOCTOPOHHEE €€ pacCMOTpEHUE; CBOOOAHO KOHCTpyupyemasi paboTa NpeCcTaBIIseT
co00l JJIOTUYHOE, SICHOE U MPHU 3TOM KpPaTKOe, TOUHOE ONUCAHUE X0/1a PEIICHHS 3a-
nauyu (1ocyieI0BaTeNbHOCTU (MJIM BBITIOJIHEHUS) HEOOXOJUMBIX TPYIOBBIX ACHUCT-
BUI) U (OPMYITUPOBKY IOKA3aHHOTO, MPaBUJIBHOTO BbIBOJA (OTBETA); MPU ITOM
oOyyJaroummMmcs MpeAsioKEeHO HECKOJIBKO BapUAHTOB PEUICHUS WM OPUTHHAIBHOE,
HECTaHJapTHOEe penieHue (wiaum HamOosiee 3(PheKTUBHOE, WM Haubosee paruo-
HaJIbHOE, WJIM ONTHMAaJbHOE, WJIM €AMHCTBEHHO MPaBWIIBHOE pEIICHHE); 3ajaua
pelieHa B yCTaHOBJIEHHOE MperoaBaTeieM BpeMs WIIM ¢ OTIEPEKEHUEM BPEMEHH.

4-3 0as1a BbICTaBISIETCA O0Y4YaIOIIEMYCsl, €CIIM PEIICHUE 3a/1a4u IEMOHCT-
pUpyeT MOHMUMaHHE OOyYaroIIUMCS MPEIIOKEHHOW MpOoOJIeMbl; 3ajJaya pelieHa
TUIIOBBIM CIIOCOOOM B YCTAHOBJICHHOE MPENOaBaTeIeM BpeMsi; HMEIOT MECTO 00-
mue (pasbl ¥ (WIM) HECYIIECTBEHHbIE HEAOYETHl B OMMCAHUU XOJa PEUICHHS U
(wn) BeIBOJIA (OTBETA).

2-1 6asu1a BeICTaBIsETCS O0YUYaIOIIEMYCs, €CIM pelIeHUE 3aa4l JEMOHCT-
pUpYET MOBEPXHOCTHOE MOHMMAHUE OOYYAIOUIMMCS MPEIJIOKEHHON MNpoOIeMbL;
OCYIIECTBJIEHA MOMNBITKA MA0JIOHHOTO PEIIeHUs 33aJjauM, HO MPU €€ PELICHUU J0-
MYIIEHbI OIMOKY U (UJTH) MPEBBIIIEHO YCTAHOBICHHOE MPETOaBaTEIeM BPEMSI.

0 0an10B BhICTaBIsIETCS O0yUaIOLIEMYCsl, €CIIM PEILICHUE 3a7aun JEMOHCT-
pUpYET HEMOHUMAaHUE O0YYaIOIIMMCS MPEIJIOKEHHON MPoOJIeMbl, U (UJIU) 3HAYU-
TEJIbHOE MECTO 3aHHMMAIOT O0IIMe (pa3bl U TOJOCIOBHBIE PACCYKICHUS, U (W)
3a/1aya He pellieHa.
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2 OHEHOYHBIE CPEJCTBA JUISI IPOMEXKXYTOUYHOM ATTE-
CTAIIUA OBYYAIOIIINXCSI
2.1 BAHK BOITPOCOB H 3AJAHHUH B TECTOBOH ®OPME

1 K kakoii cimykOe TOCTHHMIIBI OTHOCSATCS CIEIYIOIMe (PYHKITUU: TTPOBOIBI
TOCTSl B HOMEp U JJ0cTaBKa Oaraxka’?

1)
2)
3)
4)
2

TOPHUYHBIE;

IIOPTHE;

IIOCBIIIbHBIE;

IBEULIAPBI.

Kakoe u3 npeanpusituii 00IIECTBEHHOTO MUTaHHUS HE YCTaHOBJIEHO POC-

CUICKUM 3aKOHOJAaTCIbCTBOM KaK THI?

1)
2)
3)
4)
3

3aKyCOYHas;
Oyder;

Kade;

CTOJIOBASI.

K marepraibHO-OBITOBBIM yCIIyraM TpeANpHATHI OOIIIECTBEHHOT MUTa-

HUS OTHOCAT:

1)
2)
3)
4)
4

cOOp HCIOJIb30BaHHOM MOCY/IbI U €€ MOMKA,;

IIPOBEICHNE KOHIIEPTOB;

KOHCYJIbTALlMH MTOCETUTENEH 110 BOIPOCaM MPUTOTOBICHUS OJIFOI;
pacyer ¢ MOCETUTEIAMM.

Kakoif ¢opme opraHmzaniy MUTaHUS COOTBETCTBYET CIIEAYIOIIAs Xa-

PaKTEPUCTHKA: YETHIPEX3BE3/I0UHAsI TOCTUHHIIA OPTaHU3YyeT Mpa3IHUUHBIA 00exa ¢ 12
no 16, npemaraercst 0OJBIION BHIOOP XOJOIHBIX 3aKYCOK, JECEPTOB, IIAMIIAHCKOE,
OTJEJIbHAs pa3BJIeKaTeNbHasl IporpaMma Juist JeTen?

1)
2)
3)
4)
5

1)
2)
3)
4
6

IIBECKHM CTOJI,

AHTJIMMCKUM 3aBTPAK;

TabJIBJIOT;

OpaHy.

UTo HE BEpHO XapakTepusyeT Tanmuiep?

cpok Biaaenus 1o 10 ner;

TOJl IEJUTCS YCIIOBHO HA 52 HENEIH;

BO3MOYKHA II€peaayda BIAJAEHUS 110 HACIICJCTBY;

pacyeTHas €IMHULIA — HEACIIS.

Kakne npu3Haku OTJIMYAKOT TYPHUCTA OT BCEX OCTAJBHBIX ITyTEIIECTBEH-

HUKOB coryiacHo PoccuiickoMy 3aKkOHOIATENbCTBY?

1)
2)
3)
4)
7

OCJIb ITOC3 KM,

PacCTOSAHUC U IIPOJOJLKUTCIIBHOCTD,

LCIIb IMOC3AKHU 1 PACCTOAHUC,

MMPOAOJDKHUTCIIbHOCTD U LEJIb ITOC3IKH.

Kakumu BPEMCHHBIMHA IIapaMCTpaMH HpC6BIBaHI/IH BHC ITIOCTOSHHOI'O

MECTa KUTENhCTBA OTPAHUYCHO MOHATHE «TYPUCT» COTIIACHO OMPEICIICHUIO
OOH, nannomy B 1993 1.7

1)

oT 12 1o 24 gacos;
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2) ot 24 yacoB 10 roja;

3) OT 24 yacoB 710 6 MECHIICB;

4) 0T 24 4acoB JI0 HECKOJILKHX JIET.

8 Kakasg W3 nepeuuciieHHBIX TOE3/I0K SBISETCS TYPUCTCKOW COIJIaCHO
Poccuiickomy 3aKOHOIATENHCTBY ?

1) muctep X oTnpaBuics B IBYXJIETHEE KPYTOCBETHOE MMyTEIIECTBUE Ha COOCT-
BCHHOM SIXTE;

2) Magam X, BbIEXaBIllagd Ha HECKOJBKO MECALEB B JPYryro CTpa-
HY, pa0OTaeT B CEMbE I'yBEPHAHTKOM;

3)  wmucrep X ¥ Y OTHPaBWIMCh OPraHW30BaHHOM rpymnnoil B Kutaii Ha BbI-
craBxy OKCIIO;

4) wMagam X  moexala  OTAHOXHYTh B HoBywo  3enanguto
Ha HEOIIPEIETICHHBIN CPOK.

9 «3Be3mHas» cucreMa KilaccM(UKAMU TOCTUHUI, PaclpOCTpaHEHHas B
OOJIBIIMHCTBE CTpPaH, OCHOBAaHA HAa HAIMOHAIBHOM  KiaccupuKaluu

10 «Benymue OTEN MHUPa» - 3TO ,

11 Bropoe wmecto mno passurhio Taiimmepa mnociae CIIA 3aHu-
MaeT

12 Cpenctsa pazmetenus B Poccun — 3710:

1)  moOble 0OBEKTHI, MPEIHA3HAYCHHBIE JIJISI BDEMEHHOT'O MPOKUBAHUS TY-
PHUCTOB;

2)  COBOKYIHOCTb TOCTHHUYHBIX [TPEIIIPUATUH;

3)  moOble 3aBeneHUs (KpOME TOCTHHHIL), TPEJOCTABIIIONIME MECTa IS
HOYJIera TYpUCTaM;

4)  cnenuantu3UpOBaHHBIC 3aBEJACHUS, OCHOBHAS JIEATEIIbHOCTh KOTOPBIX 3a-
KITFOYAETCsl B MPEAOCTABICHUH YCIIYT pPa3MelICHUsI.

13 Kaxoe u3 cpenctB pa3MmelieHusi He oTHocUuTcsl B Poccuu k cnienuanusu-
pOBaHHBIM?

1)  maHcuoOHar;

2)  caHaToOpui;

3)  narepb TpyJAa U OTAbIXA;

4)  KOHIpecC-IICHTP.

14  HauwmonanbHast KjlacCU(pUKAIMsI TOCTUHHIL OCHOBaHA Ha!

1)  cucreme 6aiIoB,

2)  cucTeme pas3psoB;

3)  OykBeHHOIl cucreme;

4) CHCTEME 3BE3/I.

15  ®paHyail3uHr NpeayCMaTpUBAET:

1)  mpaBOBYIO HE3AaBUCHMOCTbH ITAPTHEPOB;

2)  chOusHUE B OJTHO NPEIIPUSATHE;

3) nmepenady mpaB IMOJIb30BaHUS TOProBOM MapKoW 0e3 00s3aTeNbCTB C
JIPYyror CTOPOHBI;

4)  HeNoJAYMHEHHE YNPABJICHUECKUM KpPUTEPUSIM KpYMHOH (UpMBbI B Teue-
HUE BPEMEHU, O0YCIOBJICHHOTO IOTOBOPOM.
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16 K kakomy THmy 3apyOeXHbBIX TOCTUHHI] OTHOCHUTCSI TOCTHHMIIA, OTBE-
Yarollasi TAKUM [apaMeTpaM: CIABAEMbIN B apeHIy KOTTEIK Ha IAThb HOMEPOB THUIIA
arapTaMeHT, PacloIOKeHHbIN y modepexnst Opanimu?

1)  rocruHuUIa-anapTaMEHT;

2)  MOTelb;

3)  KypOpTHas TOCTHHUIIA;

4) rocTUHUIA TUTIA KOHJOMUHUMYM

17 Kakasg u3  mnepeuucieHHbIX (QYHKIMA HE  SBISETCI  OCHOBO-
TIOJIAraIOIICH MTPH Pa3padO0TKE OPraHU3AIMOHHON CTPYKTYPBI TOCTUHUITHI?

1)  pazmenenue Tpyna;

2)  ycTraHOBKa OOSI3aHHOCTEH U pOJIeii;

3)  ycTaHOBKa AUCLMILIMHBI,

4)  ompeneneHUe KaHAJIOB B3aUMOCBSI3H.

18 B TrOCTMHMYHOM  XO3SMICTBE BO BCEM MHPE 3aHATO  IIPU-
MEPHO

19 B [I'peuun mnonb3yercss MNOMYJISIPHOCTHIO CHCTEMA KJIacCU(PUKAIIUU.

20 B EBporie caMbIM OO0JIbLINM BJIQ/IETIBLIEM rOCTH-
HUYHBIX KOHCOPLINYMOB SIBJISIETCS:

21 B Kwurae rocTuHUIBI JBYX-, TPEX3BE3AHOIO YPOBHS HA3bIBAKOTCS:

22 Kakoil ¢opMe opraHu3alvy MUTaHUS COOTBETCTBYET CJEIyrollas Xa-
pakrepucTka: «YeTbIpex3Be304Hasi TOCTUHUIA OPTaHU3YeT Mpa3IHUYHBIN 00en C
12 no 16. Ilpeanaraercst 6OIBIION BBHIOOP XOJOAHBIX 3aKyCOK, JE€CEPTOB, IIaMITaH-
CKO€, OTAeJIbHAs pa3BieKaTeIbHasl IporpaMmma JUist JETen»:

1) ILIBEJICKUI CTOJI,

2)  aHIIMICKUH 3aBTPAK;

3)  TabapaoT;

4)  OpaHnu.

23 Yto He BEpHO XapaKTepusyeT Taumuiep?

1) cpok Biaaenus 1o 10 ner;

2) rOJl ICJIUTCA YCIIOBHO Ha 52 HEENH;

3)  BO3MOXXHA Mepeaya BJaICHUs 0 HACTIEICTRY;

4)  pacueTHas €UHMIIA - HE/IETIS.

24  «MexayHapoHasi TapMOHHU3ALMsl KPUTEPUEB TOCTUHUYHON Kiaccupu-
Kallii Ha OCHOBE KJIaCCHU(MKAIIMOHHBIX CTaHIAPTOB» MPUBOIUT PEKOMEHIAIIUHU IO
yuciy paboTHUKOB Ha 10 HOMEPOB B TOCTUHHILIE(MUHUMYM) 5 3BE3]T

4 CaMbIM pacrpoCTpaHEHHBIM B MUPE U OTHOCUTEIILHO JICIIEBBIM BapHaH-
TOM Pa3MEIIEHMS B TaK HA3bIBAEMBIX HETOCTUHUYHBIX O0BEKTAX SBIISIOTCS:
5 AHTTIUIICKOE CJIOBO TOCTEIPUHUMCTBO TMPOUCXOAHWT OT CTapodpaHIry3-

ckoro «hospicey, 4TO O3HAYaeT:

25  Tpancdep - 310:

1)  mpenocraBieHue aBroOyca i 00ecIieueHNs: BCTPEYH TYPUCTOB MIIH TY-
PHUCTCKUX TPYIIIL;

2)  mpoe3x TYpUCTOB U3 OAHOW CTpaHbl B JPYIyIO uepe3 Mpo-
MEKYTOUHBIE CTPaHbI,
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3)  mpemocTtaBIeHHWE ~ TPAHCIOPTHOTO  CPEIACTBA Ui OOCCIICUCHHS
BCTpEYH / IPOBOJIOB TYPUCTOB WJIM TYPUCTCKUX TPYIIIL;

4)  UHIUMBUAYaAJIbHOE ITyTEUIECTBUE HA AaBTOMOOMIIE.

26  OCHOBHOM MEXIYHAapOJHOM OpraHu3alyend, peryJvpyrouen aes-
TEJIbHOCTh BO3IYIIHOTO TPAHCIIOPTA, SIBJISETCA:

1) IATA;
2) IHA;

3) PCIITYH;
4)  WTO.

27  Kakoil W3 MEpPEeYuCIICHHBbIX BHUJOB TPAHCIOPTA SABISETCA IS TY-
pucToB Hanbosee koMpopTadenbHbIM?

1)  aBroOYyC;

2)  KpYyM3HOE CYJHO;

3)  camorer;

4) aBTOMOOWIIb.

28 Kakue a7eMeHThI BKITIOUaeT B ce0s1 KOHIICTIIHS KPYHU3HOTO OTAbIXa?

1)  mepeBo3Ka TypUCTOB;

2)  TepeBo3Ka M BpeMs Ha Oepery;

3)  mepeBo3Ka U MUTAHUE;

4)  nepeBo3Ka, MUTAHUE, pa3BJICUEHUS U BpeMs Ha Oepery.

29  YaprepHble aBUANIEPEBO3KU — 3TO:

1) aBHUAINOE3/IKa B OJINH KOHEIT,

2)  mepeBo3ka A shop TypucTOB,;

3)  mepeBO3Ka «BHE PacIHCaHUN;

4)  moes3aka st OM3HEC-TYPUCTOB

30  Typuctckue pecypchl — 3T0:

1)  pekpealMOHHBIE PECYPCHI;

2)  npupojaHbIe, TeorpapuuecKue, UCTOPUKO-KYJILTYPHBIE PECYPCHI;

3)  MarepuaIbHO-TEXHUYECKUE PECYPCHI;

4)  reorpaduyeckue, MNPUPOIHO-KIUMATUYECKHE, UCTOPUKO-  KYJIb-
TYpHBIE pECYpChl U1 UH(PACTPYKTYypa.

31  VYkaxuTe KaTeropuro, He OTHOCSIIYIOCS K TypUCTaM U SKCKypCaHTam
COIIACHO MEX]TyHapOTHOU MPAKTUKE?

1) OJIHOJAHEBHBIC  TMOCETUTENIM, HaxOJfAlIUMecss B  CTpaHe  (Mec-
T€) BPEMEHHOTO MIpeObIBaHus MeHee 24 yacoB (06€3 HOUEBKH);

2)  IMI0, HAXOAIIEECs B MECTE BPEMEHHOTO MPEOBIBAHUS JI0 TO/IA;

3) rpynma M, OCYWIECTBISAIONIAs  MOE3AKY C  HaJIOMHUYECKH-
MM IIEISIMH B TCUCHUE 3 MECSIIEB;

4)  paOOTHUK NMPUTPAHUYHON 30HBL.

32 Typoneparop, coriacHo Poccuiickomy 3akOHOIATEIbCTBY, — ITO:

1) nocpeqHUK MEXKIY pa3paboTUMKOM TYPIIPOAYKTA U KIIMEHTOM;

2)  typuctckas  ¢upma,  KoTopas  pa3padarbiBaeT,  IMPOABUTaET
U pealin3yeT TypIpOayKT;

3)  KpymHas TypUCTCKas KOMIIaHUS;

4)  mo0as KOMITaHUs, OKa3bIBAIOILAS TYPUCTaM YCIIyTH.
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33 Uro He OTHOCHUTCS K SKOHOMHUYECKOU (DYHKITH Typr3Ma?

1)  co3maHue HOBBIX pabOYUX MECT;

2)  BOCCTaHOBJIEHHE paOOTOCTIOCOOHOCTH HACEICHHUS;

3)  pa3BUTHE MECTHON MHPPACTPYKTYPHI;

4)  yBenMUYEHHE BATIOTHBIX MOCTYILICHUM.

34  Kaxoif U3 (QaxTopoB, BIMSIOIIMX HA Pa3BUTHE TypuU3Ma, OTHOCHUTCS K
JTUHAMUYHOMY?

1)  wucnone3oBaHue pabouero BpeMeHH;

2)  reorpaduyeckuii;

3)  KyJbTypa OUTaHUS;

4)  KIMMaTUYECKHUU.

35. KoJsinekTuBHOE CPEACTBO Pa3MENIeHUsI — 3TO:

1) nro60¥ 00BEKT, KOTOPHIN PEryIsipHO WM WHOTNIA TPEIOCTaBISET TypH-
CTaM pa3MelIeHHe Uil HOYEBKM B KOMHATE WM KaKOM-JIMOO MHOM TOMEIEHUH,
YHUCJIO HOMEPOB, KOTOPOE B HEM MMEETCS HE MPEBBIIIAECT ONpPE/EICHHBI MUHHU-
MyM;

2) CpelCTBO pa3MeIleHUs C KOJIMYECTBOM HOMEPOB HE HUKE YCTAHOBIIEHHO-
ro, IpPeIoCTaBISIONIEEe pa3MEIEHUE, BKIIOYas HOYEBKY, MJsi OOJBIIMX TPYIIII
(KOJJIEKTUBOB) TYPHCTOB;

3) cpeAcTBO pa3MelleHue, IpuHaIeKaIiee 00ecTBY (KOJUIEKTUBY) COOCT-
BEHHUKOB, UMEIOIEE KOJMUYECTBO HOMEPOB HE HUXKE YCTAaHOBJICHHOI'O 3aKOHOa-
TEJIbCTBOM, YINPABISIEMOE HAa KOJUIETHAIbHONM OCHOBE M OOCIy>KMBarolee, B OC-
HOBHOM, HHIMBUIYaJIbHBIX TYPUCTOB (BKIIFOUAst HOYEBKH).

36. Kaxkoii cucteMs! kinaccuukauy rOCTUHUI] HE CYIIECTBYET:

1) knroueit;

2) OyKkB;

3) uudp.

37. AnapTt-oTenu 3To:

1) rocTUHUIBI, UMEIOLIUME B CBOEM COCTaBE OTJIETbHbIE JOMUKH C YI00CTBa-
MU Ha JIOCTATOYHO BBICOKOM YpPOBHE, pACUMTAaHHBIE HA OJIHY CEMBIO U Ipesiarae-
MbI€ JIOCTATOYHO OOTraThIM TYpPHUCTAM;

2) TOCTHUHHIIBI C HOMEPAMH KBAPTUPHOIO THUIIA JUISl IJTUTEIBHOTO MPOKUBA-
HUS C JOCTYIHBIMU [IEHAMU, 3aBUCSIIIUMH OT BPEMEHU MPOKUBAHUS;

3) rOCTUHUIIBI, UMEIOIIME MTPEKPACHO O(POPMIICHHBIE allapTaMeHThl, pacuu-
TaHHBIE HA OYEHBb OOTATHIX TYPUCTOB.

38. ®paHyali3uHT — 3TO:

1) MeTrox mpeANpUHUMATENBLCTBA, Oarogaps KOTOPOMY MPEAITPUHUMATENb
MOXET OOBEIUHUTHCSA C YK€ JNECUCTBYIONMIEH OOJBINON IENBbI0 M MPEIOCTABIISCT
«3aIllMIICHHOE B 3aKOHHOM TOPSIKE MPaBO 3aHUMATHCA ONMPEIEICHHON Mpeanpu-
HUMATEJIbCKON JEATEIbHOCTBIO, @ TaK K€ MOMOIIb B OpraHU3aluKi 3TON JesTeNb-
HOCTH, 00y4YEHUH, pealn3aly U YIpaBJICHUU 3a BO3HArpaKIeHUE OT (paHyaii30-
NOJTyqaTels;

2) MeToJl MPeANPUHUMATENBCKON NeATEIbHOCTH, O3BOJISIIONINI (PpaHIIn30-
MOJIy4aTesll0 MPUHUMATh HEMOCPEACTBEHHOE Y4YacTHUE B YIpaBlICHUU (PUPMOH
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bpanmm3onarens s o0eCIeUeHUs MPOBEICHUS] €IUHOW CKOOPIMHHPOBAHHOMN
MOJINTUKHU Ha PHIHKE CPEICTB pa3MEIICHUS;

3) MeToj NpearnpUuHUMATEIbCKON AESTENbHOCTH, MPENSTCTBYIOIUNA MOHO-
MOJIM3AI[MU PbIHKA MPEANPUITHI U CPEICTB pa3MeLIEHUs 32 pyOeKoM.

39. KoHTpakT Ha ynpaBieHue, KaK MPaBUIIO, 3aKJIF0UAETCA MEKITY:

1) BrnajenbllaMu TPENNPUSATHS pa3MELICHUS U CepTUPULHUPOBAHHBIM Me-
HEDKEPOM, CHEIUATU3UPYIOIIMMCS Ha YIIPABIECHUU TOCTUHUYHBIM MPEIPUSTUEM;

2) 3aKJIIOYaeTCsl MEXAY BJIAJIENbLEM MPEINPUATHS U KOMIIAHUEH, KOTOopas
3aHUMAaeTCs MPOPECCHOHANTBHBIM yIPABICHUEM TOCTUHUIIAMH HA TAHHOM CETMEH-
T€ PHIHKA;

3) TyporiepatopoM U BiaAeIbLAMH MPEANPUSATHS Pa3MEIICHUs, 3aKIF0YNB-
IIMMU C MPUHIIMIIAIOM JIOTOBOP HA JIOATOCPOUHYIO apeHAY PECYPCOB TOCTUHHUIIBI.

40. Cucrema BiaieHUs1 OTABIXOM (TalMILIEp) 3TO:

1) BpeMeHHOE HMCMOJIb30BaHUE KIYOHOTO WJIM aHAJOTMYHOTO CPEJICTBA pas-
MeneHus: 6e3 mpaBa MpoJICHHS CPOKA apEH/IbL;

2) HoaroCcpoYHas apeHaa KIIyOHBIX CPEJCTB pa3MEIIeHUs C IPaBOM IOJIb30-
BaHMsI UMH B TEUEHHUU ONPENEIIEHHOTO BPEMEHHU;

3) cucrtema, MO3BOJSIONIAS TYPUCTY JOJTOBPEMEHHYIO apeHAy CpelCTBa
pa3MelleHUsl M0 COIIACOBAHMIO KaK C PYKOBOJICTBOM MPEANPUITHS pa3MEIICHUS
TaKk U C TypOIEpaTopoM, IMpUUYEM MEPUO] apeH bl HE JOJKEH UMETh MEPEPHIBOB
(BpeMeHH, KOr/ia HOMEpP HE 3aHAT TYPUCTOM) B T€UEHHE BCETO CPOKA JCMCTBUS J0-
roBopa.

41. HauGopiiee KOJIM4IeCTBOM HOMEPHOTO (JOHJIa pacrosiaracT:

1) CeBepHast Amepuka;

2) CeBepnas ahpuka;

3) EBporma.

42. CKOJIbKO rOCTUHUII PyHKIIMOHHPpOBaJIO B MockBe B 1910 roay:

1) roctunuil B MockBe He ObLIIO;

2)13;

3) 228.

4) 439

43. Kakoii 5JIeKTpOHHOU CUCTEMbI OPOHUPOBAHUS HET:

1) GALILEO;

2) RESERYV;

3) Worldspan.

44. MeH10 «a Jisl KapT» Ipearnoiaraer:

1) cBoOOAHBIN BBIOOP KIMEHTOM OJIIOJ M3 IpPEIIaraéMoro pecTopaHOM Me-
HIO;

2) MPUHIUTI CMEHBI OJIFO B TIEPHUOJ] TIPOKUBAHUS TYPUCTA B JAHHOM CpE/I-
CTBE pa3MelICHUs;

3) omiaty TypUCTOM MHUTAHMS 32 BECh NEPHUOJ TYPHOE3KU M0 YCTAHOBJIECH-
HOMY MEHIO.

45. OHO U3 TJaBHBIX MPEUMYIIECTB 00CTyKUBaHus 1o npuHiuny "lIBen-
CKMI CTOJI" COCTOMT B:

1) camooOcy)XKMBaHNH;
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2) eIMHOM 1ICHE;

3) MUHUMH3ALIUK OTXOOB.

46. Pecropan, B oTIM4UM OT O6apa u Kade oCyIiecTBIISET:

1) uszrotoBieHre M peanuszanus pazHOOOPa3HOTO acCOPTUMEHTa OJI0J, W3-
JIEJIMH 1 HAIUTKOB B OTPAaHMYEHHOM aCCOPTUMEHTE U, C YYETOM CHEUUATU3ALUH -
CO3/JaHUE YCIOBUHU JJI1 UX OTPEOJICHHUS;

2) W3rOTOBJIEHHWE U peaju3alus [IHUPOKOTO aCCOPTHUMEHTa CMENIaHHBIX,
KPEIMKUX aJKOTOJBHBIX, CIA00ATKOTONBHBIX M 0€3aJIKOTOIPHBIX HAITMTKOB, 3aKYy-
COK, JIECEPTOB, MyYHBIX KOHIUTEPCKUX U OYJTOUHBIX U3JIEIHH, TOKYITHBIX TOBAPOB,
a TaKk)Ke CO3JaHME YCIOBUM ISl X MOTpeOIeHusl y OapHO#l CTONKY WK B 3aJi€;

3) W3roTOBICHUE, PeATH3aIlis U OpraHU3aNMs MOTPEOICHUS TUPOKOTO ac-
COPTUMEHTA OJIIO]T U U3MICTUH CI0KHOTO MPUTOTOBJICHHS BCEX OCHOBHBIX TPYII U3
Pa3JIMUHBIX MPOJAYKTOB U BUHO-BOJOYHBIX U3JICJIMNA. Y CIYyTrd OKa3bIBAIOTCS KBaJIM-
(bUUMPOBAaHHBIM MPOU3BOICTBEHHBIM U 00CTY>KUBAIOIIUM NIEPCOHATIOM B YCIOBUSX
MOBBIIIEHHOTO YPOBHSI KOM(OPTa U MATEPUATLHO-TEXHUYECKOIO OCHAIIEHUS B CO-
YETAaHWH C OPTAaHU3ALMEN JOCYTa.

47. CambIil KpYITHBIN TOCTUHUYHBIN KOHCOPLIMYM B MUPE 3TO:

1) Akkop;

2) bect Bectepn MHTEepHAIITHI;

3) Perenr.

48. KimueHT roCTUHHUILIBI ATO:

1) HeoTheMIIEMas 9YaCTh TOCTHHUYHOTO MTPOIYKTa U €r0 MOTPEeOUTEh;

2) moTpeduTeNh TOCTUHUYHOTO TPOYKTa, CIOCOOHBIN COMOCTAaBUTh TOCTH-
HUYHBIN TPOAYKT MpejylaraBiuiics eMmy Typpupmoil ¢ GakTUYECKUM IOJI0KESHH-
eM;

3) HU TO, HU APYTOE.

49. K0, Kak npaBuiio, paboTaeT B ciry:k0e 00CIyKMBaHUSI TOCTUHULIBL:

1) mopTtee;

2) MoJIHOCUYUK Oaraxa;

3) ropHUYHas.

50. 'ocTUHUYHBIE LIENH Yallle CTPOATCS MO MPUHIIUITY ACCOIUALUN B:

1) Epore;

2) Amepuke;

3) A3zuu.

51. JlokymMeHT, Ha OCHOBE KOTOPOT'O YaIlle BCEro CTPOUTCs paboTa rOCTUHU-
UbL:

1) Ycras;

2) IMonoxxenue o paboTe TOCTUHUITHI U €€ (DYHKIIMOHATBHBIX CITYXkKO;

3) I'enepanbHast HHCTPYKIHUSA 110 SKCIUTYyaTallud TOCTUHUIIBI.

52. B kakoif roCTUHHUIIE IBYXMECTHBIX HOMEPOB OyaeT O0JbIie?

1). BbusnHec rocTuHMIIA B IIEHTPE ropoja.

2). MomnoaexxHasi TOCTUHUIA.

). KypoptHas roctunuiia.

53. Cpok npeObIBaHus TOCTS B OTEJIE U3MEPSETCS

1). Cyrkamu.
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2). dusimu.

3). Houamwu.

54. Omnpegenure KaTeropuio HOMEpPa, OTBEYAIOIIErO CIeNyIIUMTpeOoBa-
HUSIM: OJJTHOKOMHATHBIM HOMEp IJIOIIA b0 HE MeHee 25 M.KB., PACCUUTAHHBINA Ha
MPOKMBAHKUE OJTHOTO-/IBYX YEJIOBEK, C TUIAHUPOBKOM, MMO3BOJISIONIEH UCIIOIb30BATh
4YacTh MOMEILIEHUS B KAYECTBE TOCTUHOI \CTOJIOBOM \KaOrHeTa

1). JTroxc

2). AmlapTaMeHTHI.

3). Ctynus.

55. YeM oTiinyaroTcs HOMEpa NepBOW U BTOPOW KaTeropHii?

1). KoiinuecTBOM KOMHAT.

2). Inomaapto KOMHAT.

3). Hannumnem nonHoro canysia.

56. Kakoli BUJ OpraHu3allMOHHON CTPYKTYpbl HauOOJIEe YacTO BCTpEeUYaeTCs
Ha IPEeANpUATUIX TOCTUHUYHOTO Ou3Heca?

1). Jluneiinasi.

2). MatpuuHnas.

3). JluneitHO-(pyHKIIMOHAJIbHAS.

57. CtpaTernueckuii albIHC MEXK/Ty TOCTUHUYHBIMU NPEATPUITUIMU UMEIOT
CBOEH IIEJIBIO

1). OO0beMHEHNE KAITUTAJIOB.

2). MoHOnoaM3auio peHKa.

3). HocTmwxkenne o0IMX CTPaTernuecKux mesei.

58. Jlns He3aBUCHMBIX TOCTHHHMII aJIbTEPHATUBON BCTYIJICHUS B TOCTHHHY-
HYIO LIETIb MOXKET CTaTh

1). ®paHuyaii3UHTOBBIN 1O0TOBOP.

2). Berynnenue B KOHCOPLIMYM.

3). BerynieHue roCTHHUYHYIO aCCOLMALIMIO.

59. Kak rocTMHMYHbIE IENH KOHTPOJMPYIOT KayeCTBO MPEIOCTaBISEMBIX
yCIIyT B CBOMX FOCTHUHMIIAX ?

1). OpueHTaruu Ha )ajao0bl KIMEHTOB.

2). ExerongHoii arrectaliui TOCTUHMIIBI IO MPEOCTABICHHBIM OTYETAM.

3). [lepponyuecknx UHCIEKIIMOHHBIX MPOBEPOK.

60. 3akmouas ¢paHUAW3UHTOBBIA JTIOTOBOP C TOCTHHHYHOMN IETBIO, OTEIb
MOJTy4aeT MpaBo

1). Ha yacTh 10X00B APYTUX WICHOB LIEIIH.

2). Ha onpenenennyro ccymy aist pa3ButHs Ou3Heca.

3). Ha ucnionb3oBaHue TOBapHOI MapKH U CTaHIAPTOB 0OCITY>KUBaHUS.

61. Uto sBiseTCA NOATBEPKIACHUEM IPABUIBHOCTH cUETA?

1)  moamuck KOHChepKa

2) IMOJANUCH T'OCTS

3)  moAmuCh IIaBHOTO OyXrajarepa

4)  moamuch Kaccupa

62. B cBoeli paboTe Kaccup MoJib3yeTcs CIeAYIOIMUM 000pyA0BaHUEM:

1) POS-Tepmunaniom
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2)UMIPUHTEPOM
3) TeneoHHBIM anmapaTom
4)Bce BapuaHThl OTBETOB
63. becruiaTHbie yCIyTH:
1) moGynaka
2) 1ocTaBKa LIBETOB
3) nocTtaBKka KOPPECHOHIEHIIUN
4) mpenocTaBiIeHHE B HOMEP MOCYIbI U CTOJIOBBIX MPUOOPOB
64. Kakme ux mepeuncieHHBIX 00S3aTENbHBIX YCIYT BKJIIOYEHBI B CTOU-
MOCTb HOMeEpa:
1) koHCBEPK
2) TyaneTHbIE IPUHAIIEHKHOCTU( MBLIO, TOJIOTEHIIA, IIAMITYHb U T.J.)
3) 0OMEH BaJIOTHI
4) yoopka HOMepa
65. Llena 3a HOMEp WM MECTO B TOCTUHUIIE HE 3aBUCHUT OT:
1 )xonuyecTBa AHEN NMpeObIBaHUS B TOCTUHUIIE
2)HM3KOTO CIIPOca Ha TOCTUHUILY
3)ce3oHa
4)aHs HeneIu
66.Equnbiii pacueTHbIl yac B TOCTHHMIIE COTJIACHO MEXKyHapOJIHBIM Ipa-
BUJIAM TOCTUHUYHBIX yCITYT:
1)15.00 yacoB TeKylIUX CYyTOK [10 MECTHOMY BPEMEHHU
2)12.00 yacoB TEKyIIUX CYTOK 10 MECTHOMY BPEMEHU
3)24.00 yaca TeKynIMX CyTOK IO MECTHOMY BPEMEHU
4)08.00 yacoB TEKYIIMX CYTOK [10 MECTHOMY BPEMEHU
67.Ecnu rocTh MpOKMBAET B TOCTUHUIIE MEHE CYTOK, OIlJIaTa B3UMAETCSI:
1) 3a MOJOBHHY CYTOK
2)3a 1eJble CyTKU
3) nmouacoBas
4) Mo JOTOBOPEHHOCTHU
68.B ciyyae omno3mpaHus KJIIMEHTA C HETO B3UMAETCSl KpOME IIaThl 32 OpOHHU-
pOBaHUE TaKXke IJIaTa 3a PakTUYECKHU MPOCTOM HOMepa (MecTa B HOMEpE), HO He
Oonee yem 3a:
1) cytkn
2) 1 yac
3) 6 yacoB
4) NOJOBUHY CYTOK
69.0nnomectHbii HOMep 3ae3n 10.03 B 18 u 00 MHH CTOUMOCTBIO
1500py6uneii. Boiezn 14.03 B 07 u 00 MuH. CTOMMOCTD MPOKUBaHUS OyI€T COCTaB-
JISITh:
1) 4500
2) 5000
3) 6500
4) 6000
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70.Kakas cimyx06a B TOCTUHHIIE TTOAPA3ACIAETCA HA YIaCTKU, UMEIONUE WH-
JTUBUTyalIbHbIE (DYHKIIMH: KACCUPa, KOHChEPKa, HOUHOT'O MOPThHE:
1) cyx6a npuéma, o0CITy)KUBaHUE U BBITTUCKHU TOCTSI
2) ciryx06a OpOHUPOBAHUS
3) ciyx6a npuéma u pa3MeIIeHUs
4) mosTaxkHas Ciryxo0a
71. B cnydae oTKasza rocTsi OT OIJIaY€HHOTO0 HOMEpa, €CJIIM FOCTh HE UCIOb-
30BajJl HOMEp JJisl MPOKKUBAHUA (B T€UEHHE OJHOTO Yaca C MOMEHTa MOCEICHMUS)
TOCTUHUIIA YaIlle BCETO:
1) He Bo3BpalllaeT IeHbI U
2) BO3BpAILAET JAE€HBI'H MOJHOCTHIO
3) BO3BpalllaeT JE€HbIM HE MOJTHOCTHIO
4) BO3BpAILIAET JICHBI'U 32 MIOJIOBUHY CYTOK
72.B kakux ciiy4asix KacCup MpOU3BOJIUT BO3BPAT JEHEKHOU CYMMBbI T'OCTIO:
1) B ciywyae mepeBoja M3 OJHOTO HOMEpa B JIPYroi (Ipyrol KaTeropuu
MEHbIIIEH CTOMMOCTBIO)
2) 10 >KeJIaHUI0 TOCTS
3) oThe3/ roCTs paHee MPeBAPUTENBHO OTUIAYEHHOTO CPOKa
4) B ciyyae mepeBojia M3 OJHOTO HOMEpa B JAPYroM (Ipyrol KaTeropuu
Oo0JIbIIIeH CTOMMOCTHIO)
73.3ae3n knuenta B roctuHuily 01.11.8 11:00 wacoB — Bbie3q 03.11. B 10:00.
Omutata OyAeT mpou3BeieHa 3a:
1)onHu cyTkH
2) IBO€ CYTOK
3)I0JI0BHHY CYyTOK
4) Tpoe CyTOK
74 Ilpu 3anepkke Bble3[a U3 TOCTUHHMIIBI Oojiee yeM Ha 12 yacoB oruiara
B3UMAETCS:
1)3a cyTku
2) moyacoBasl
3) 3a MOJOBHUHY CYTOK
4)1BOE CYyTOK
75.I1pu 3anepxke Boie3qa He Oosee yeM Ha 6 4acoB MOCJIE PACU€THOIO Yaca
(12:00-17:59) onnara B3uMaeTcs:
1) 3a MOJIOBUHY CYTOK
2) IBO€ CYTOK
3)noyacoBas
4) cyTku
76.11pu 3anepxke Bbie3aa B nepuos ¢ 18:00-23:59 onnarta B3umaercs:
1) nBo€ CyTOK
2) CYyTKHu
3) nmoyacoBasi
4) 3a IOJIOBUHY CYTOK
77.1lpu niepecesieHUH rocTsl B Apyrou, 6ojiee Jo0poro HoOMep, KIUEHTY Bbl-
MU CHIBAETCA:
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l)cuer Ha nonnaty

2)KapTa rocts

3)cueT Ha IONOJIHUTEIbHBIE YCIYTH

4)pa3pelieHue Ha IOCeJIeHre
78.PacueTsl ¢ MPOKUBAIOIIUMU KIIMEHTAMU MOTYT ITPOU3BOJAUTHCS:
1 )pacniuckoi

2)IparoleHHOCTIMHU

3)KpeIUTHBIMHU KapTaMu

4)Bayuepamu
79. CYeT KIMEeHTa BKIIIOYAET:

1) HomMep KOMHAaTBI

2)oruiaTy OpOHHUPOBAHUS

3)omiary AOMOIHUTEIBHBIX YCIYT

4)cTOMMOCTh 0OpaTHOTO OUIIeTa

80.J10/KHOCTH 3aHUMAIOUTUECS] pacu€TaMu C KIIMEHTaMU:
1)  agMuHHCTpaTOp
2)  KOHCBhEpXK
3)  kaccup
4)  omepatop TerePOHHOU CBS3U

81. CKOJIbKO 3K3eMIUIAPOB cuéTa 0hopMIIsieTCS NpU MPeIBAPUTEIHHOM OII-

jarte

1) OJINH
2) Ba
3) 1pm

4)  detbIpe
82.CKOJIBKO 3K3eMILIIPOB cuéTa 0(hOpMIISIETCS IPU BhIE3/E FOCTS

1) Tpm
2) JIBa
3) OJINH

4)  yeThIpe
83. Kakast ¢opMa CTporoit OTYETHOCTH 3aTOTHSAETCS MPU TOCPOYHOM BBIE3/C
TOCTS TIPEBAPUTEIHLHO OTUIATUBIIETO MPOKUBAHNE

1) 5T
2) 3T
3) 7T
4) 8T

84. 3ae3n knuenta B roctuHuily 19.05 B 07 u 00 muH, cTOoMMOCTh HOMEpPA
5000 pybmneii. Bwiezg 19.05 B 16 1 00 mun. CTOUMOCTh NMPOKUBAHUSL OyIET CO-
CTaBJISITh:

1) 2500

2) 3000

3) 4500

4) 5000
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85. 3ae3n kinenTta B roctuHuiny 21.06 B 05 u 00 MUH CTOMMOCTH HOMEpaA
3000 py6. Beie3n 24.06 B 22 4 00 muH. CTOUMOCTH IIPOKUBAHUS OyIET COCTaB-
JISITh:

1) 13500

2) 9000

3) 10500

4)12000

86. Onna u3 nepBbix roctuHuIl B EBpone, "Otens ['enpuxa IV", Obuta no-
cTpoeHa B ropozae Haunre B:

87. nyctpusi rocTenpuuMcTBa — 3TO cdepa NpeanpruHIMaTENbCTRA, Mpe-
JOCTABJISIFOLIAS ...

88. Meron npeAnpuHUMATENbCTBA, OJIaroaps KOTOPOMY MpEANPUHUMATENb
MOET 0OBETUHUTHCS C YK€ ICUCTBYIOINICH OOJIBIIION IEMBIO0 Ha3bIBACTCS:

89. CoBOKYITHOCTh OCHOBHBIX M BCIIOMOTATEIbHBIX 3aHUN U COOPYKEHUH,
IpeHa3HAYEHHBIX JIJISl MPEJOCTaBICHUS TYpUCTaM MOJTHOTO KOMILIEKCa yCIIyT, —
3TO:

90. B Kutae rocTUHUIIBI 1BYX-, TPEX3BE3IHOIO YPOBHS HA3bIBAIOTCA:

91. T'octunmynas ungyctpusa CIIA cocrout us
OTEJIEN U MOTEJIEH.

92. "MexayHapoiHasi TapMOHM3AIIUSI KPUTEPUEB TOCTUHUYHOU Ki1accupu-
Kallii Ha OCHOBE KJIACCU()MKAIIMOHHBIX CTAHAAPTOB" MPUBOIUT PEKOMEHIAINH 110
gucity paboTHUKOB Ha 10 HOMEPOB B TOCTUHUIIE (MUHUMYM) 5 3BE3[]

93. 13 nepeunciieHHbIX (GYyHKIUH, CITyk0a dKCIUTyaTallid HOMEpHOTO (oHIa
o0ecreynBaeT:

1) oOcay’uBaHUE TYPUCTOB B HOMEpax

2) mnopjaepkaHWe HEOOXOAMMOIO CaHUTAPHO-TUTHEHHMUYECKOTO COCTOSHUSA
HOMEPOB

3) TexHu4yeckoe OOCITY>KMBAHUE M PEMOHT KHUJbIX U BCIIOMOTATEIbHBIX IO-
MeIleHU

4) yOopka W BbIBOJ M3 3KCIUTyaTallkd HOMEPOB I KOCMETHYECKOTO WM
IJIAHOBOTO PEMOHTA

94. O0ecneunBaOT (PYHKIIMOHUPOBAHUE CUCTEM SHEProoOecreueHus, KOH-
JTUIMOHUPOBAHMUSI, TEIJIOCHAOKEHUS B TOCTUHUIIE CITyX-

OBL.

95. B Hauane 90-x rofoB Typu3M 3aHsLI MECTO B
MUPOBOM TOPTOBJIE TOBAPAMH U YCITyTaMHU.

96. HauoOonee nemebimu B CIIIA cuuTaroTcs rOCTUHALGI

97. TaiiM-111ep UHYCTPUEH 3aHUMAIOTCSI TAKUE KOPIOPAIUHU KAK:

98. KypopTsl Taiim-111€p €CTh B CTpaHax.

99. BosrnapisieT paboTy TOCTUHMYHOTO KOMILJIEKCA

100. Kpynueiimei rpynmnoil TOCTUHUYHBIX liened Bo DpaHuuu sBISETCS
rpynna.
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IIxana oueHUBAHHUS Pe3yJTbTATOB TECTHPOBAHHUS: B COOTBETCTBUHU C
JEUCTBYIOIIEH B YHUBEPCUTETE OANILHO-PEHTUHIOBON CUCTEMOM OIlEHUBAHUE pe-
3yJbTAaTOB IPOMEKYTOUHOM aTTeCTaIllMM 00Y4aIOIIMXCSl OCYIIECTBIISIETCS B paMKax
100-0amibHOM MIKAJBI, P 3TOM MAKCUMaIbHBIA Oasll MO MPOMEXYTOYHOU aTTe-
CTalluM 00yYaroIIMXcs Mo o4HOM popMe 0OyueHus cocrapisieT 36 OanIoB, Mo 04-
HO-3204YHOU U 3a04HOM (opmam oOyueHus: — 60 6aI0B (YCTAHOBJICHO MOJIOKECHHU-
em I[102.016).

MakcumanbHbIN 0auT 32 TECTUPOBAHUE MIPEACTABIISIET COO0H Pa3HOCTh JBYX
YHUCeNT: MAaKCUMAJILHOTO Oayia 1o MPOMEXYTOYHOW aTTeCTalud JUisl TaHHOU (op-
MbI 00yuenus (36 wm 60) 1 MakcCMManbLHOTO Oalia 3a penieHue KOMIETEHTHOCT-
HO-OPUEHTUPOBAHHOM 3a/1a4u (6).

bann, momydeHHbIN 00y4aronmMcst 3a TECTUPOBAHUE, CyMMUpYeTcs ¢ Oar-
JIOM, BBICTaBJICHHBIM €My 3a PEIICHHE KOMITETEHTHOCTHO-OPHUEHTHPOBAHHOM 3a/1a-
YH.

OO6mumit 6am1 Mo MPOMEKYTOUHOM aTTECTAllMd CYMMHpYETCsl ¢ Oajuiamu,
MOJIy4YeHHBIMHU 00YYaIOIIUMCSI 110 PEe3yJIbTaTaM TEKYILEro KOHTPOJISI YCIIEBAEMOCTH
B T€UEHUE CEMECTpa; CyMMa 0aJuIOB MEPEBOJUTCS B OLEHKY MO JUXOTOMHYECKOU
nikane (s 3adera) Wid B OLICHKY 10 S5-OalmpHOM mikayie (1 dK3aMeHa) clie-
JTYIOIIMM 00pa3oMm:

CootBercrBre 100-0a/UTbHON U IUXOTOMUYECKOM KA

Cymma 6annos no 100-6arnvrou wikane

Oyenka no OuUxomomu4eckoul wKane

100-50

3a4TCHO

49 u meHee

HC 3a4YTCHO

CootserctBue 100-0a/uTbHON U 5-0aJJIBHOM KA

Cymma 6annos no 100-6arnvrou wikane Oyenka no 5-6ainvHou wikae
100-85 OTJINYHO
84-70 XOPOIIIO
69-50 YAOBJIECTBOPUTEIHHO
49 u meHee HEYJIOBJIETBOPUTEIBHO

Kpumepuu oyenueanun pezyibmamoe mecmupoeanus:
Kaxapiit Bonpoc (3aganue) B TeCTOBON (hOpME OLIEHUBAETCS MO JTUXOTOMHU-
YECKOM IIKaJIC: BRIIIOJHEHO — 2 0aJjlia, He BRITOJHEHO — () 0aJl10B.

2.2 KOMIIETEHTHOCTHO-OPUEHTHPOBAHHBIE 34/TA9YH

Komnemenmunocmmuo-opuenmuposanuas 3aoada Ne 1
CocTaBUTh CXEMY MUILEBOTO KOMIUIEKCA TOCTUHULIBIL:

1) kyxHs;
2) pectopaH;
3) 6ap, kade;

4) cexunu yOOpKH BHYTPEHHHUX TTOMELICHUHM U MBIThSI IOCY/IBI;
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5) otnen oOCIyKUBaHUSI MACCOBBIX MEPOTIPUATHH.
Komnemenmuocmuo-opuenmuposanuas 3adaua Ne 2

[Ipoananu3upoBath PakToOpbl, HEOOXOUMBIE J1JIsi COCTABICHHS MEHIO:
1) »enaHus ¥ NpeanOYTeHUsI TOCETUTENEH;
2) KkBayIM(pUKAaIUs TOBAPOB;
3) obopyaoBaHue;
4) ieHOBas cTpaTerus;
5) Mapxa;
6) muTaTeabHas IEHHOCTH OJII0T;
7) TouHbIE (POPMYIUPOBKHU OIFO;
8) MOCTYIHBIN U MTPABUIILHBIN aHAIN3 OJTIOT;
9) BHemHEE 0opMITEHUE OJTFO].

Komnemenmuocmuo-opuenmuposanuas 3adaua Ne 3

OxapakTepusyiite TpeOOBaHUs, IPEIBABISIEMbIE K IEPCOHATY TOCTUHUIIBI
KaTerOpUU «TPU 3BE3/IbI» C MO3UIIMU €TO MPUTOTHOCTH K MPOPECCHOHATIBHON
NEATEIbHOCTH, HAJIMYMS KOMMYHUKATUBHBIX ymMeHui. [IpuBeauTe npumepsl nua-
Jlora aAMUHUCTpATOpa U KJIMEHTa Npyu OpoHUpoBaHUU HOMepa. OOOCHYHTE CBOIO
TOYKY 3pEHHS.

Komnemenmuocmuo-opuenmuposanuas 3adada Ne 4

[Ipoananuzupyiite 11000ii IpUMeEp, XapaKTEPU3YIOIIUN OTBIT KYJIbTYpHOTO
(OeckynbTypHOr0) 0OCITYy>KMBaHUS KIMEHTA (U3 JIMTEPATYPhI UM MPAKTHUECKOM
AESITeIbHOCTH) TIO CIEAYIOIINM KPUTEPHSIM: YMEHUE OTBEUaTh Ha TeIe(POHHBIE
3BOHKH, YMEHHE JIEP>KATHCS, YMEHUE YOeK1aTh, YMEHHUE pa3peniaTb KOH(OIUKT-
HYIO CUTYALUIO U Ap.

Komnemenmunocmno-opuenmupoeannas 3aoaua Ne 5

IIpoananu3upynre nATh HIPOU3BOACTBEHHBIX CUTYALIUN C ITIO3ULUU BBICO-
KOKaueCTBEHHOT'0 00CIIy>KMBaHHUS [IEPCOHAIOM TOCTUHULIBI KITMEeHTOB. OO0CHYM-
T€ CBOIO MO3ULIUIO

Komnemenmnocmuo-opuenmuposanuas 3adada Ne 6

JlaiiTe MOSICHEHHE 110 KAKIOMY 13 MPOo(heCcCHOHATBHBIX TPU3HAKOB PadoT-
HUKOB TOCTUHUYHOTO CEPBUCA: HAIEKHOCTh, OT3bIBYUNBOCTD, KOMIIETEHTHOCTb,
JOCTYITHOCTh, BEXJIMBOCTh, KOMMYHHUKAIHS, JIOBepre, 0€301aCHOCTh, IOHUMAaHUE
KJIIMEHTa, MaTepUajbHas JIeITeNbHOCTh U Ap. [IpuBeanTe npumMepsl MPOTUBOIIO-
T0KHBIX KadecTB. OOOCHYHITE OTBET.

Komnemenmunocmno-opuenmupogannas 3aoaua Ne 7
Oxapakrepusyiite tumnbl rocreit. [losicaute, kak odopmiisieTcs: KapTa npo-
¢buns rocts, 000CHYITE €€ BIUSIHNE HA KOHKYPEHTOCIIOCOOHOCTh TOCTUHUIIBI

Komnemenmuocmuo-opuenmuposanuas 3aoada Ne 8
PBIHOK TOCTUHUYHBIX YCIYT MOCTOSIHHO Pa3BUBAETCSl HA OCHOBE PaCTYyIlIEe-
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ro Crpoca MoTpeOuTeNeH, C y4eTOM HOBBIX XapaKTEPUCTHUK YCIYT U TEXHHUYC-
CKUX JTOCTUKECHUMH.

3amanue

OxapakTepu3yiTe COBPEMEHHBIE TCHACHUMMU PA3BUTUS MPEANPUATUN WH-
JyCTPUU TOCTEIIPUUMCTBA B BaIlIEM PETMOHE IO MPEJIOKEHHBIM XapaKTEePUCTHU-
KaM:

1 OcoO6eHHOCTH POCCUICKOM MOJIENN yIIPaBICHUS pa3BUTHEM

TOCTUHUYHOU UHIYCTPUH

2 DKOHOMHUYECKHE TMPEIIOChUIKU pa3BUTUS  HHJYCTPUU TOCTe-
MIPUMMCTBA HAa TEPPUTOPUH BAIIErO PErMOHA

3 Ilcuxonoruyeckue acmheKTbl COBPEMEHHOM CHUCTEMBI YIIPABIICHUS
TOCTUHUYHBIM IPEANPUITUEM

Komnemenmuocmmuo-opuenmuposanuas 3adada Ne 9

Ha noTpebutenbckoM phIHKE YCIYyT WHIYCTPUU TOCTEIIPUUMCTBA TOSBUII-
Cs HOBBI CETMEHT «JIeJIOBas KEHIIMHAY. KaknuxX HOBBIX yNPaBICHUECKUX pelle-
HUH MOTPEOOBATIO U3yUYCHHUE TOTPEOUTEINHCKOTO MOBEACHHUS JAHHOTO CErMeHTa?

3amanue

1  JlaliTe KpaTKyr XapaKTepUCTUKY OCOOCHHOCTEHM CErMeHTa «JIeJI0Basl
JKCHIIIHAY.

2 PackpoiiTe CyImIHOCTh ATHKH B3aMMOOTHOIIEHUM C TOTPEOUTEIISIMU
CO CTOPOHBI OOCTY)KHUBAIOIIETO TIEPCOHAIA TOCTUHUIIBI.

3 IIpokOMMEHTHpYITE OpraHU3AIHUI0 U TEXHOJOTHIO OOCTYKUBAaHUS B
TOCTHHHIIAX JICJIOBOTO HAa3HAYCHHUS.

Komnemenmnocmmuo-opuenmuposanuas 3adada Ne 10

['ocTh BoiepBBIC TIOCENSAETCS B JAHHOW TOCTWHHUIIE, HOMEp BBHIOpa 3apa-
HEee, JKeJIaeT 03HAKOMUTBHCS C HUM Tepe]] MOCEICHUEM.

3aanue

1 KakoBbI AeiicTBUSA EpCOHATIA TOCTUHULIBI?

2 Kakue BapraHThl 03HAaKOMIIEHHUS FOCTSI C HOMEPOM BO3MOKHBI?

3 Creamyer nu MOMNBITaThCS MPOJAATH APYTod KOMpopTadenbHbI HOMEP
1o 0oJiee BHICOKOH 11eHE?

IIIkana oumeHUBaAHUSI pelIeHUS KOMIETEHTHOCTHO-OPHMEHTHPOBAHHOM
3aJ]auM: B COOTBETCTBUHU C JCHCTBYIOIICH B YHUBEPCUTETE OA/NIbHO-PEUTUHT OBOM
CHUCTEMOI OIIEHMBAHME PE3YJIbTATOB MPOMEKYTOUHOM aTrTecTaluu O0ydarolmmuxcs
ocyuiecTBisieTcs B paMkax 100-0aymibHON 1IKaibl, MPU 3TOM MaKCUMAaJIbHbBIN Oa
0 MPOMEXKYTOYHOM aTTECTAalMK OOydarolIuxcsl Mo o4yHoOM ¢dopme 0O0yydeHus co-
cTaByisieT 36 6aI0B, MO OYHO-3A0YHOM W 3a04HOM dopmaM oOyueHust — 60 (ycra-
HOBJIeHO Ttosiokenuem 11 02.016).

MakcumanbHOE€ KOJMYECTBO OajuloB 3a peIIeHHe KOMIIETEHTHOCTHO-
OPUEHTUPOBAHHOM 3a7a4n — 6 0aJUIoB.

bann, mnomydeHHBII oOydYaromuMmcs 3a pemieHne KOMIETEHTHOCTHO-
OPUCHTUPOBAHHOM 3a7a4M, CyMMHUPYETCS C 0OajioM, BBICTABJICHHBIM €My IO pe-
3yJbTaTaM TECTUPOBAHUS.
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OOmmit Oam Mo MPOMEXKYTOUHOM aTTecTallud CyMMHpPYeETcs C Oajiamu,
MOJTyYEHHBIMH OOYJarOIIUMCS 10 Pe3ysIbTaTaM TEKYIIEero KOHTPOJIS YCIIEBAEMOCTH
B TCUYCHHE CEMECTpa; CyMMa OaJIOB MEPEBOAMTCS B OIEHKY MO AMXOTOMUYECKOU
nikange (s 3adera) Wid B OLICHKY 10 S5-OalmpHOM mikayie (1 dK3aMeHa) clie-

JTYIOIIAM 00pa3oM:

CootBerctBre 100-0a/UIbHON U TUXOTOMUYECKOM IIKAI

Cymma 6annos no 100-6arrvnou wikane

Ouyenxa no OuUxomomu4eckoul uKane

100-50

3a4TCHO

49 u meuee

HC 3a4TCHO

CootBerctBue 100-0autpHOMI U 5-0

AJUTHbHOM IIKAJI

Cymma 6annos no 100-6ainvHoti wikane

Ouenka no 5-6aninvHoll wKane

100—85 OTJINYHO

84-70 XOpOUIO

69-50 YAOBIECTBOPUTEIHLHO
49 u meHee HEYJIOBJIETBOPUTEIBHO
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