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1 OHEHOYHBIE CPEIACTBA /JIsd TEKYIIET'O KOHTPOJIA
YCIIEBAEMOCTH

1.1 BOIIPOCHI JIU/TA YCTHOI O OIIPOCA

Tema 1. BBenenue B AUCHUIIINHY «MapKETUHTOBBLIE MCCIEN0BAHUS OTPACIEBLIX PHIHKOB).

1. OcHOBHbBIE NOHSTHSI U HAIPABJIEHUS, MAPKETUHTOBBIX UCCIIEJOBAHUM.
2.Ilpeamer ¥ OCHOBHBIE HAIIpaBJICHNS MAPKETUHIOBBIX UCCIEA0BAHUM.
3.OcHroBHbIE 337]a4U U 0OBEKTHl MAPKETUHIOBBIX UCCIIEI0BAHU.

4. NudopmarmonHoe obecrieueHrne MapKETHHTOBBIX UCCIIEIOBAHUN .
5. CoBpemeHHBbIE HHPOPMAITMOHHBIE TEXHOJIOTHU B MAPKETUHIOBBIX UCCIICIOBAHUSIX

Tema 2. OCHOBHBIE XapPaKTECPUCTUKH CTPYKTYPHI OTPACIICBLIX PHIHKOB.

1. IlonsTHE pBIHKA, OTPACIH, CTPYKTYPBI OTPACIEBBIX PHIHKOB
2.®aKTopsl, ONpeAEAIONINe CTPYKTYPY phIHKA. THUIIOIOTUS pHIHOYHBIX CTPYKTYP

3.®dupma Kak OCHOBHOM CyOBEKT OTPACIEBOrO PhIHKA
4.HOHXOHBI K aHaJIu3y OpraHnu3anu OTpacCICBbIX PIHKOB

Tema 3. HanpaBiieHUsS MAPKETHHTOBBIX UCCIEIOBAHUMN.

1.MccnenoBHus polHKa (KOHBEKTYpPA PhIHKA, EMKOCTh PhIHKA, OLIEHKA COCTOSTHUS CIIPOCa).
2.1Tporuo3upoBaHue crnpoca.

3.M3yueHne moTpeouTens.
4.M3yyeHne KOHKYPEHTOB

5. llenoBeie uccnenoBanms. OreHka 3h(HEKTUBHOCTH PEKIIaM.

Tema 4. Ilporecc MapKETHHIOBBIX MCCIEIOBAHUN
1. Pa3paboTka KOHIENIIUHU U TUIaHA MAPKETHHTOBOT'O UCCIIEAOBAHUS

2. Tunsl uccienoBaTeNbCKUX MPOEKTOB U METOIbI cOopa nHbopMaIun

3.Pa3paboTka BHIOOPOYHOTO MIaHa U pabOvero HHCTPYMEHTAPHS )
4.Peanuzanus miaHa UCCIEIOBaHUS U MTOJITOTOBKA OTYETA.

IlIkana oyenusanusa: S GanibHas.

Kpumepuu ouenusanus (Hudiceciedyrowjue Kpumepuu OYEHKU — ABIAOMCA
NPUMEPHBIMU U MO2YI KOPPEKMUPOBAMbCS):

S 06anjoB (UM OLEHKA «OTJIHYHO») BBICTABISETCS OOydaromiemycsi, €clid OH
JIEMOHCTPUPYET TJIyOOKOE€ 3HAHHE COJAEP)KaHUs BOMNPOCA; J@eT TOYHbIE OIpeaeTeHHs
OCHOBHBIX TOHSATUH; apryMEHTHPOBAHHO U JIOTUYECKH CTPOWHO U3NIaraer y4eOHbBIN
Marepuai; WUIIOCTPUPYET CBOM OTBET AakTyaJlbHBIMU MpUMEpaMu (TUIIOBBIMH U
HECTaHJApPTHBIMU), B TOM YHCJIE CAMOCTOSTEIbHO HaWJCHHBIMHU; HE HYXKIaeTcs B
YTOYHSIONINX U (UJTH) JOTIOTHUTEIBHBIX BOMPOCAX MPENOIaBaTENs.

4 0a)10B (MK OIIEHKA «XOPOI0») BBICTABIsETCS 00yUaloeMycs, €ClIi OH BIIaJIeeT
COJIEp’)KaHHEM BOIIPOCA, HO JAONYCKAET HEKOTOPbIE HENOYETHl IIPU OTBETE; JOIYCKAEeT
HE3HAUUTENIbHbIE HETOYHOCTH TIPU ONPENEJIECHUU OCHOBHBIX MOHSTHUH; HEIOCTaTOUYHO
apryMEHTUPOBAHHO W (WJIM) JIOTUYECKH CTPOMHO W3NIaraer y4eOHBIH MaTepual;
WJUTFOCTPUPYET CBOM OTBET TUIIOBBIMU MPUMEPAMHU.

3 0amnoB (WM OILIEHKA «yAOBJIETBOPUTEIbHO») BBICTABISETCS OO0ydJaromeMycs,



€CITH OH OCBOWJI OCHOBHBIE MOJIOKECHHUS KOHTPOJUPYEMOI TEeMbI, HO HEJOCTATOYHO YETKO
JIaeT OIpE/EICHNE OCHOBHBIX NOHATHH M Ae)UHUIMI, 3aTpyAHsSETCS NMPH OTBETax Ha
JIOTIOJTHUTEIbHBIE  BOIPOCHI; TMPUBOJUT HEAOCTATOYHOE KOJMYECTBO MPHUMEPOB IS
WUTIOCTPUPOBAHMS CBOETO OTBETA; HYXKJIACTCA B YTOUHSIOUIMX W (WJIM) JOTOJIHUTEIBHBIX
BOIPOCAX MPETOAaBaATEIS.

0 6as0B (MM OIICHKA «HEYIOBJIETBOPHUTEIbHO)») BBICTABIACTCS 00yJaronemMycs,
€CITM OH HE BJIAJICET COJACPKaHUEM BOIIPOCA MIIH JOMYCKAET IpyOble OMIMOKM; 3aTpyIHACTCS
JIaTh OCHOBHBIC OTIPEACIICHHUS; HE MOKET IIPUBECTH MJIM TIPUBOIUT HETIPABHILHBIC IPUMEPHI;
HE OTBEYAeT HAa YTOYHSIOMKE W (WJIM) JOMOJHUTEIBHBIE BOIMPOCH IPETOAaBATENs HIIH
JIOTIYCKAeT MpU OTBETE HA HUX I'PyOble OLIMOKH.

1.2 BOITPOCHI H 3AJAHHUA B TECTOBOH ®OPME

Tema 1. BBenenune B JUCHMILIMHY «MapKETUHTOBBIE HMCCIAENOBAHHS OTPACIEBBIX
BIHKOBY
1 Bonpoc 6 3axkpvimoii ¢hopme.
1.1 KoHuenuus MapKeTHHTa BKIIOYAET UICHO:
a) MHTEJUICKTYaJIbHOTO PAa3BUTHS YEIIOBEKa,
0) y/ZIOBJIETBOPEHHUS MOTPEOHOCTENH;
B) JyXOBHOI'O Pa3BUTHS;
) BceoOmelt Jlexkmapamnuu mpaB yeaoBeKa
1.2. MapkeTuHr cieyeT pacCMaTpuBaTh Kak:
a) meroa obecriedeHust 3p(PeKTUBHOCTH TOPTOBIIH;
0) KOMIUIEKC pbIYaroB pe3yJbTaTUBHBIX ACUCTBUN MPEIIPUITUS HA PHIHKE;
B) opyaue obecriedeHue chepsl 00MeHa B 11EJI0M;
I') FHCTpYMEHTapHuii MOBBIIEHUS ) (HEKTUBHOCTH HYHKITMOHUPOBAHUS C(Hephbl 0OCTYKUBAHHS
YeloBeKa
1.3 be3 obecrieyeHust KakOro U3 NEPEeYUCIEHHBIX 3TAllOB MAPKETUHIOBasl I€ATEIbHOCTh TEPSIET
CMBICIT:
a) Co3aHKe IOTPEOHOCTEHH;
0) BBISIBJICHHE MIOTPEOHOCTEHH;
B) MTOMCK HOBBIX CIIOCOOOB yIOBJIETBOPEHUS MMOTPEOHOCTEH;
I') peKJIaMUpOBaHUE TOBAPOB
1.4 HeoOxoauMoCTh U3y4eHUs Cpebl MapKEeTUHTa 00yCIaBIMBACTCS CAEAYIOUIUM:
a) MpEeANpUsATUE — OTKPHITAsi CUCTEMA;
0) IeHa OIIMOKYU JOCTaTOYHO BBICOKA;
B) Cpella HeM3BECTHA U BIUSATEIIbHA;
) cpeia JMHAMHUYHA, CII0KHA, HETIpeIcKa3yeMa U BIUSTelIbHA
1.5. Bce dakTopsl cpebl MO UX BIUSHUIO U CTETIEHW KOHTPOJIS JENIATCS Ha!
a) HEKOHTPOJHUPYEMbIE U HE BIUSIOIIUE;
0) KOHTPOJIMPYEMbIE U TOCTATOYHO BIIHSIOIINE;
B) HEKOHTPOJIMPYEMbIE U KOHTPOJIHUPYEMbIE U JOCTATOUHO BIIHSIOIIHE;
') HEKOHTPOJIMPYEMbIE U KOHTPOJIUPYEMbIE i HETIOCTATOYHO BIHSIOIINE

2 Bonpoc 6 omxpwvimoti gpopme.
2.1 MapkeTuHr-3to
2.2 MapkeTHHroBas cTpaTerus -3To
2.3 MapkeTuHroBas cpeia OpraHu3alnuu
2.4 ITpuHLIKIIBI MAPKETUHT A
2.5. Buapl MmapkeTHHra
2.6 ®yHKUMM MapKETHHra


https://pandia.ru/text/category/marketingovaya_deyatelmznostmz/

3 Bonpoc na ycmanosénenue nocie0o8amenbHOCmu
3.1 PacnonouThk 3Tallbl polecca yrpaBieHUs MApKETUHIOM

1.0T160p 11€/1eBBIX PHIHKOB
2. AHayIu3 PHIHOYHBIX BO3MOYKHOCTEM
3.PazpaboTka KOMIUIEKCAa MAPKETHHTA

4, CTpaTeFI/IFI, NnAaHMpoOBaHME U KOHTPOJb MapKeTUHIOBbIX MepOI'IpVIFITVII\/II

4 BOI’lpOC HA YyCMAHOBJ/IEHUEe COOmMeEencCnmeust.

4.1 YcTaHOBUTE COOTBETCTBUE TTOHITHI

A MapxkeruHr —

IoTpeOHOCTH YenoBeKa, HOAKPEIIICHHBIE €TI0
MOKYIATENbHONU CIOCOOHOCTBIO.

b Cmpoc

2 3TO0 cucTeMa YIpaBlIeHUs, PETYIUPOBAaHUS U
V3Y4YECHUS PBIHKA.

B Opranuzarus

3 3TO mpoLecc CTPaTernyecKoro
IMJIAaHUPOBAHUA C LEJIBIO KOHTPOJIA Had
BHCUITHUMHU (baKTO‘paMI/I U BBIABJICHU S
BO3MOJKHOCTEHN U YIpo3

I' Anasin3 BHemHeEN cpeapl

4 3TO CO3HATENHHO KOOPJIUHUPYEMOE
COIIMATIEHOE

oOpasoBaHue (Tpynma JIoAeH) ¢
OTIpe/ICICHHBIMH TPAHUTIAMH,

(G YHKITMOHUPYIOIIEE Ha OTHOCUTEITHHO
IIOCTOSIHHOI OCHOBE IS JOCTYKEHUS 00IIei
LEJIN WK 1eJie

4.2 YcTaHOBUTE COOTBETCTBUE ITOHITHUI

A CucTteMHBIA OOXOT —

1. Bce, 9TO MOXKET y/IOBJIETBOPUTH
MOTPEOHOCTH W IIPEIHA3ZHAYCHO TSI TIPOJAXKH.

b Tomap

2  cnoco®  ymopsAouYMBaHHS ~— TPOOJIeM,
Omaromapst KOTOPOMY OCYIIECTBISICTCS —HUX
CTPYKTYpUPOBaHHUE,  OMNPEICISIOTCS eIy,
BapHUaHThl, YCTAHABJIMBAIOTCS B3aMMOCBS3U U
3aBUCUMOCTH JJIEMEHTOB MpPOOJEeM, a TaKxke
GakTOppl W YCJIOBHUSA,  OKa3bIBAIONIHC
HEraTHBHOE BO3JICHCTBHE HAa UX PEIICHHUE

B IlotpebHOCTH

3 cucTeMa B3anMOOTHOIIICHUHM MCKOY
CYLICCTBYIOIMMHU HUIIU MIOTCHLIMAJIbHBIMU
npoaaBaMu U MOKymnaTeIsiMu KaKHX-1100
TOBApPOB

I" Pernok

4 HyXJIa, IpUHABIIAs crelupuiecKkyro hopmy
B COOTBETCTBUHU C KYJIbTYPHBIM
YPOBHEM U JINYHOCTHIO UHIUBUA.

Tema 3. HanpaBiieHrsI MApKETUHTOBBIX UCCICIOBAHUMN

1 Bonpoc 6 3axpeimoti ¢popme.

1.1. MapkeTuHroBas cpesa NpeArnpHusITUs SBISETCS:

a) 4acThIO €r0 MUKPOCPEIBI;
0) 4acTbIO €r0 MaKpOCPEIbl;
B) COBOKYITHOCTBIO MUKPO- U MaKpOCPEIbl;




I') BCE OTBETHI BEPHBI;

1) IPaBUJILHOTO OTBETA HET.

1.2. Kak ocyuiecTBisieTcsl TEKYIIUA KOHTPOJb B OpraHu3anuu’?
1).ITyrem 3acnymuBaHusl paOOTHUKOB OpraHU3AIUK HA MPOU3BOJJICTBEHHBIX
COBEIIAHUSX;

2). I[lyrem nabnionenus 3a paboToit pabOTHUKOB;

3). C moMombI0 CUCTEMBI 00OPAaTHOM CBA3M MEXIY PYKOBOASIIECH U PYKOBOIUMOM
CUCTEMaMHU;

4).ITyrem nokaaoB HAa cOOpax U COBEHIAHUSX;
5).BeimecTosmeld CTpyKTypoil.

1.3. Kakue ObIBatOT BHJIBI pa3JieliCHUs TPyIa MEHEKEPOB?

1) dynxmonanpHoE;

2) rOpU30HTAIILHOE;

3) BepTUKAIbHOE;

4)npsimoe.

1.4. Kakue kaOMHETHBIE METOBI HCCIEIOBAHUS PHIHKA MOTYT
WCTIOJIH30BATHCS CIICIIUAINCTAMHI TI0 MApKETHHTY?

a) BBIOOpOYHOE HAOIIOICHHE,

0) CcIUTOITHOE HAOJIIO/ICHHE,

B) Tesne(oHHBIN ompoc;

T') IPOBEICHUE IKCIIEPUMEHTATLHOHN TPOIAKH TOBaPa;

1) aHAJTU3 OTYETOB TPEABIIYIINX HCCIICIOBAHNN;

€) IPaBUJIBHOTO OTBETA HET.

1.5. Copoc Ha ToBap (yciayry) Kak KaTeropusi MapKeTHHTa - 3TO:

a) Hy’kJla B KOHKPETHOM BUJI€ MTPOYKIINH;

0) MoTpeOHOCTh B TOBape (yciyre);

B) MOTPEOHOCTH B TOBAPE, KOTOPAsi MOKET OBITH OIJIaueHa
norpeoureneM;

) ¢puznyueckasi HeXBaTKa 4ero-inoo;

2 Bonpoc 6 omkpwimoti gpopme.
2.1 EMKOCTb pbIHKA -3TO
2.2 HachIeHHOCTh phIHKA -3TO
2.3 MapKeTUHIOBbIE UCCIICIOBAHUS -3TO
2.4 luHoBauu- 310
2.5 Ilepeuncnute 3Tarbl MAPKETUHTOBBIX MCCIICIOBAHUM
2.6 MeTo/1bl MApKETUHIOBBIX MUCCIIEA0BAHUI

3 Bonpoc na ycmanognenue nocie0o8amenbHocmu
3.1 PacnionoxuTe B IpaBUIbHON MOCIEA0BATENBHOCTH ATAINBl MAPKETUHIOBBIX
HCCIIEeN0BaHUN
1.IInannpoBaHue uccaen0BaHus
2.0mpenenenue npooaemMsbl
3. Ilonydenue nepBUYHON HHPOPMALIUU
4. AHanu3 BTOPUUHONW HHPOPMALIUU
5. KoMmneKkcHBII aHaINu3 JaHHBIX
6.MHTepnperanus pe3yapTaToB
7.PazpaboTka peKoMeHIaluu
8. CocraBieHue oTyeTa



4 Bonpoc HA YyCMAHOBJ/IEHUe COomeencCnmeust.

4.1 YcTaHOBUTE COOTBETCTBUE TMOHITHI

A EMKOCTb pbIHKA —

1 KOJIM4ECTBO TOBAPOB B KOJMYECTBEHHOM WUJIU
CTOMMOCTHOM BBIPAKEHUH, KOTOPOE

MO’KET HOTJIOTUTH PHIHOK ITPHU OIPEIEIEHHBIX
YCIIOBUSX 3@ KAKON-TO IPOMEXKYTOK BPEMEHHU.

B Prinok

3 KOJMYECTBO TOBApOB, HAaXOsIIeeCs B
HAJIMYHUU y TIOTpEeOUTEeH
WM Ha PhIHKE.

I' HachllieHHOCTh pbIHKA

4 cucrtema B3aMMOOTHOIIICHUN MEXTy
CYIIECTBYIOIIMMHU WJIA MOTEHIIUATbHBIMU
MPOJIaBIIaMU U TIOKYIATEISIMUA KaKUX-JI100
TOBapOB

I' Ctparernueckoe niaHupoBaHue

4 OnpeneneHue 1enei pa3BUTHsI KOMIAHUU
(unu ee PyHK-

[TUOHAJILHOTO HAIPABJICHUS JISATSIIBHOCTH) U
oTIpe/IeIICHUe

OCHOBHBIX HaIPaBJICHUH, IT0 KOTOPBIM JIOJDKHO
MIPOUCXO-

JTUTH 3TO Pa3BUTHE

4.2 YcTaHOBUTE COOTBETCTBUE ITOHITHI

A TakTruueckoe MIaHUPOBAHUE —

1. Onpenenenre KOHKPETHBIX UCTIOJTHUTENEH U
maroB (Me-

TOJIOB), CITOCOOCTBYIOIIUX peaTu3aIiiu
MEpOMPUATHH, yT-

BEP)KJICHHBIX B TAKTHYECKOM ILIaHE

b OneparuBHoe nIaHUpPOBAHUE

2 Onpenenenrne KOHKPETHBIX MEPONPUATHI U
CPOKOB UX

UCIIOJIHEHUSI, KOTOPBIE MO3BOJIST KOMITAHUU
JIBUTATHCS B

3aJJaHHBIX CTpaTeruel HampaBJICHUSIX

B KonkypeHTOCImocoOHOCTh

3 AHQIMTUYECKHI MPOLECC, BKIIOYAIOUIUMA
ompeneneHue mnpodiaemsl, cOop, 00pabOTKy U
aHanu3 wuHQOpPMAalMM, a TakXKe BBIPAOOTKY
pEKOMEHIAIMI IO PEIIEHUIO TPOOIIEMBI

I' MapkeTuHroBBIE UCCIIEIOBAHUS

4 Hanuuue y KOMIIAaHUU OIPEJeICHHbIX
KOHKYPEHTHBIX PEUMY-

IIECTB U €€ CIIOCOOHOCTb UCIOJIb30BATh ATU
IPEUMYIIECTBA B KOHKYPEHTHOI 60pboe.
Paznnuarot xoH-

KYPEHTOCIOCOOHOCTh TOBapa U pUPMbI

IlIkana ouenueanusn: 10 6anapHas.

Kpumepuu oyenusanusn:

Kaxnplii Bompoc (3amaHue) B TECTOBOW (opMe OILEHHMBAETCS MO JTUXOTOMHYECKOM
IIKaJIe: BBIMOJHEHO — | Gasu1, He BhIMoHeHO — () 6ayIoB.

[IpumensieTcs cienayromias nKaia nepeBoia 0anioB B OLIEHKY MO 5-0aIbHOM IIKaje:

—  9-10 62)1510B COOTBETCTBYIOT OLICHKE «OTJIHYHO»;




—  7-8 6a/1710B — OLICHKE «XOPOLLIO»;
—  5-6 62/1J10B — OLICHKE «yJ0BJIETBOPHUTEIbHO»;
— 4 06a1710B U MeHee — OIICHKE «HeY/10BJeTBOPHTEIbHO».

1.3 TEMbI PEQEPATOB

Tema 1. Beenenne B tucuunianay «MapKeTHHTOBBIE NCCIICOBAHNS OTPACIEBEIX PEIHKOB) .
1.CyniHocTs 1 3HaY€HHE MapKETHHTOBBIX UCCIIEJOBAHHUHN JUTS IPHHATHUS YIPABICHUYECKUX PELICHUH
2.Kiaccudukanus 1 IPUHIAIEI MAPKETUHTOBBIX UCCIICIOBAHMIMA

3.Opranuzanus 1 Ipo0JIeMbl, CBA3aHHBIEC C IPOBEACHUEM MAPKETUHIOBBIX UCCIICI0OBAHUI

Tema 2. OCHOBHBIE XAapPaKTECPUCTUKHU CTPYKTYPHI OTPACIIEBBIX PHIHKOB.

1. IloHsiTHE CTPYKTYpBI OTPACIEBBIX PHIHKOB
2. Tunosiorust ppIHOYHBIX CTPYKTYP

3.®dupma KaKk OCHOBHOM CyOBEKT OTPACIEBOrO PhIHKA

Tewma 3. HanpapiieHHsI MapKETUHTOBBIX UCCIECIOBAHUM.

1. HanpaBneHne MapKeTHHTOBOI'O aHAIM3a TOBApa.

2.AHanM3 KOHKYPEHTOB U OLIEHKa KOHKYPEHTHOW MTO3UIINH.

3.AHanu3 CTPYKTYpbl KOHKYPEHTHOM CPeJibl TOBAPHOTO PhIHKA

4. Onmnpenenenne NOTPEOHOCTH B TPOBEICHMM MapKETUHTOBOIO MCCIEIOBAHUS U 00Imas
XapaKTEPUCTUKA €TO ITAIIOB

5.®akTopsl U mapaMeTpsbl, (HOPMHUPYIOIIHE KOHKYPEHTOCIIOCOOHOCTh TOBapa.

6.0OnpeneneHue mpoOIeMbl MAPKETHHTOBOTO UCCIICIOBAHMUS.

7. Tumsl uccnenoBaTENbCKUX MPOSKTOB M COOTBETCTBYIOIINE UM METO/IbI MCCIIEIOBAHNUS

IlIkana ouenueanusn: 5 GannbHas.

Kpumepuu ouenusanusa (Hudicecneoyrowue Kpumepuu  OYEHKU  AGIAIOMCA
NPUMEPHBIMU U MO2YI KOPPEKMUPOBAMbCS):

S OamnoB (WM OLIGHKA «OTJIHYHO») BBICTaBIsETCAd OOydaroueMycs, eclii Tema
pedepara packpbiTa HOJHO U TIIYOOKO, MpPU ITOM YOEAUTENBHO M apryMEHTHPOBAHHO
U3JI0’KeHa COOCTBEHHAs MO3UIMS aBTOpa IO pPaccMaTpUBaeMOMY BOIIPOCY; CTPYKTypa
pedepara TOTWYHA; U3YYEHO OOJBIIOE KOJIUYECTBO AKTYallbHBIX HMCTOYHHKOB, T'PaAaMOTHO
CleNaHbl CCHUIKM HA HCTOYHUKH, CAMOCTOSITENIbHO MOJM00paH SPKUN HILTIOCTPATHUBHBIN
MaTtepuan; cielaH OOOCHOBaHHBIA yOETUTENbHBIN BBIBOJ; OTCYTCTBYIOT 3aMEUaHHs IIO
odopmiteHHIo pedepara.

4 GanyoB (WM OIEHKA «XOPOIIO») BBICTABIsETCS oOydaroliemycs, €ciu Tema
pedepara packppiTa MOJHO U TIYyOOKO, CAelaHa MOMBITKA CaMOCTOSITEIbHOTO OCMBICICHHS
TEMBI, CTPYKTypa pedepara JOTHYHA, H3YUYEHO JOCTATOYHOE KOJIMYECTBO HCTOYHHKOB,
MMEIOTCS CCHUIKM Ha MCTOYHWKH, NPUBEJECHBl YMECTHBIE MPUMEPHI; cAeNaH 000CHOBAaHHBIN
BBIBOJ; UMEIOT MECTO HE3HAUWTEIbHbIE HEIOYEThl B coAepkaHUM U (Win) opOpMICHUU
pedepara.

3 0amnoB (WM OILIEHKA «yAOBJIETBOPUTEIbHO») BBICTABISETCS OO0ydaromeMycs,
eci Tema pedepara packpbITa HEMOJHO U (WJIK) B U3JI0KEHUH TEMbl UMEIOTCS HEJIOUEThl U
OomMOKHU; CTPyKTypa pedepaTa JIOTHYHA, KOJUYECTBO H3YyYCHHBIX HCTOYHUKOB MEHEE
PEKOMEHAYEMOT0, CIETaHbl CChUIKM Ha MCTOYHHKH; MPHUBENEHBI OOIIME MpPUMEpPHI; BBIBOJ
c/ieTiaH, HO UMeeT MPU3HAKU HETIOJTHOTHI U HETOUHOCTH;, UMEIOTCS 3aMEeUaHus K COACPKAHHUIO
u (wm) odopmueHuto pedepara.

0 6an10B (MM OIIEHKA «HEYJAOBJIETBOPUTEIBLHO») BBICTABISETCS 00yJaromeMycs,



€cIi coJiepkaHue pedepaTa UMeeT sIBHbIC MPU3HAKU IUIaruaTa u (Wim) Tema pedepara He
packpeiTa W (WJIM) B M3JIOKEHUH TEMBI HMEIOTCS TpyOble OMMMOKW; MaTepual He
CTPYKTYpUPOBaH, H3JIaraeTcs HEMOCJIEAOBAaTeIbHO M COMBYMBO; KOJIMYECTBO M3Y4EHHBIX
HMCTOYHUKOB 3HAUUTEIbHO MEHEE DPEKOMEHyEeMOI'O, HENpPAaBWJIBHO CJEJIaHbl CCBUIKM Ha
HUCTOYHUKHA WIM OHM OTCYTCTBYIOT; HE INPUBEICHBI IPUMEPHl WM IIPUBEIEHBI HEBEPHbBIE
MIPUMEPBI; OTCYTCTBYET BBIBOJ WJIM BBIBOJ PACIUIBIBUAT M HEKOHKpETEH; O(OpMIEHUE
pedepara HE COOTBETCTBYET TPEOOBAHUSM.

1.4 34JAHUHA [0 TIPAKTHYECKOH ITOATOTOBKE

[IpennpusTe wWCMOAB3yeT MNOITANHBIA MOAXOJ K YCTAHOBJICHHIO IIEHBI HAa TOBap-
HOBHUHKY: MaKCUMM3aIMs MPUOBLIN - OTNPEACNICHUEe CIpoca - aHAIN3 W3JIEPKEK - aHalu3 IeH U
TOBApOB KOHKYPEHTOB - OTNPECIICHNE COOCTBEHHBIX MTPEUMYIIIECTB — YCTAHOBJICHUE I[EHBI.

OxapakTepu3yTe KaxAbld OSTall, €ro CYIIHOCTb M 3HAYCHHE B I[EHOBOUM TOJUTHKE
npeanpustus. [lokaxuTe B3aUMOCBS3h pE3YJIbTATOB pPabOTHl HAa KAXKIOM JTale W HX

BO3/ICHCTBUE HA KOHEYHBIA PE3YJIbTAT

IlIkana ouenueanusn: 12 GanipHasl.

Kpumepuu ouenuganusa (Hudicecneoyiowue Kpumepuu  OYEHKU  AGIAIOMCH
NPUMEPHBIMU U MO2YI KOPPEKMUPOBAMbC):

11-12 6anoB (WM OIeHKA «OTJIHYHO») BBICTABIIETCS O0yUaIOIIEMYyCsl, €CIIU 3a7a4a
pellleHa TMpaBUJIBbHO, B YCTAHOBJIEHHOE IpenojaBaTelieM BpeMs WIH C ONEepeKeHUEM
BPEMEHH, MPH 3TOM OOYYAIOIIMMCS TTPEITI0KEHO OPUTHHAIBLHOE (HECTaHIAPTHOE) PEIICHUE,
unu HaubOosiee 3(dexTuBHOE perieHne, WM Haubojee palMOHAIBLHOE pEIICHHe, WIN
ONTUMAJILHOE pEeIlIeHHUE.

7-10 6anj0B (MM OIEHKA «XOPOII0Y») BHICTABIISIETCS] 00yJaroneMycsi, €Cii 3aaadya
pellleHa TMpaBUIIbHO, B YCTAHOBJIICHHOE IIPENOJaBaTeleM BpeMs, THUIOBBIM CIIOCOOOM;
JOTTYCKAEeTCsl HATMYKME HEeCYIIECTBEHHBIX HEJIOUETOB.

5-7 6any0B (MM OIlEHKA «YAOBJIETBOPHUTEIbHO») BBICTABJISAETCS OOydJaronemycs,
€ClId TpU PpEIIeHUH 3a7aud JOMYIIEHbl OIIMOKM HEKPUTUYECKOrO Xapakrepa U (WIJIH)
MIPEBBILIEHO YCTAHOBJICHHOE MIPETOAaBaTEIEM BPEMSI.

0-4 6a/10B (WK OIIEHKA «HEY/0BJIEeTBOPHTEIbHO0») BHICTABIISETCS 00yJaronemMycs,
€CJIM 3aJla4a He pellieHa WU MPU €€ PElIeHUH JOIMYIIEeHbl IPyOble OTUOKH.

2 OLIEHOYHBIE CPEJICTBA JUUISI IPOMEKYTOUYHOM ATTECTALIUHA
OBYYAIOLUXCS

2.
2.2 BAHK BOITPOCOB H 34JAHHH B TECTOBOH ®OPME

1 Bonpoc & 3axkpwimoti ¢hopme.
1.1. MapkeTunr — at0:
a) BCE OTBETHI BEPHHBI,
0) IPOU3BOIUTH TO, YTO HYKHO MOTPEOUTEIIO U MPOJABAEMOMY;
B) MapKeTHHT — MPABUIbHBIN MIPOAYKT Ha IPABUIBHOM PBIHKE;
I') MApPKETUHT — HaliTH NOTPeOHOCTh M yJIOBJIETBOPHUTH €€;
) IpoAaXka KIIMEHTY CTaH/apTa )KU3HH.
1.2. HazoBUTE KOHIIETINIO, Hanbo0JIee 3aMHTEPECOBAHHYIO B IMOBBILICHUN YPOBHS JKU3HU U
01arococTosiHuUs O0IECTBA:



a) KOHLIEILUS YIIPABJICHNS MapKETUHIOM;
0) uHTeHCU(HUKAINH COBITA;
B) COLIMAJIbHO-3TUYHOTO MapKETHHI;
I') COBEPILLIEHCTBOBaHUS TOBapa,
1) IPaBUJIBHOTO OTBETA HET.
1.3 Konuenuus MapKeTHHra BKJIFOYAET UJIEIO:
a) UHTEJUIEKTYaJIbHOTO PAa3BUTHS UEIOBEKA,
0) yIOBIETBOPEHUS IOTPEOHOCTEIH;
B) JlyXOBHOI'O Pa3BUTHS;
r) BceoOmelt Jlekmapamuu rmpaB 4eoBeKa
1.4. MapkeTHHT cieiyeT paccMaTpuBaTh Kak:
a) Mmeroa obecriedeHust 3(PeKTUBHOCTH TOPTOBIIH;
0) KOMILJIEKC phIYaroB pe3yIbTaTUBHBIX JIEHCTBUIA PEANPHUATHS HA PBIHKE;
B) opyaue odecrieueHue chepsl 0OMeHa B 11EJI0M;
') HHCTpYMEHTapuil NoBbIIeHUS 3()(HEKTUBHOCTH (PYHKIIMOHUPOBAHUS CPepbl 00CTYKUBAHUS
YesoBeKa
1.5.K BapuaHTaM cTpareruueckoi pa3paboTKH 1I€JIEBOTO phIHKA HE OTHOCAT (YKa)XKHUTE JUIIHEE):
a) CTpaTeTHYECKU MapKETHUHT
0) KOHIIEHTPUPOBAHHBIN MAPKETHHT;
B) ¢ depeHIPOBAHHbII MAPKETUHT;
r) Heau(pdepeHIPOBaHHBI MapKETHH.
1.6. DneMeHThl MApKETUHTOBOM HHPOPMAIIMOHHONW CUCTEMBI:
a) mojcucTeMa BHyTPEHHEW OTYETHOCTH;
0) moacucTeMa OCHUMAPKHUHTA,
B) IOJCUCTEMA MAapKETUHTOBBIX MCCIIEJOBAHUM;
T') IOJICUCTEMA aHaIN3a PHIHKA,;
1) oJICCTéMa KOHKYPEHTHOTO aHaJIu3a.
1.7 But MapkeTHHIOBOT'O MCCIIEI0BaHUs, B X0J1€ KOTOPOTO HEOOXOAMMO JaTh XapaKTEPUCTUKY
M3y4aeMOTO OOBCKTA;
a) pa3BeJIOYHOE;
0) SKCIIEpUMEHTAIIBHOE;
B) OIUCATEJIbHOE;
I') KOJINYECTBEHHOE.
1.8 HeoOxoauMOCTh N3y4eHHsl Cpeibl MapKETUHIa 00YCIIaBIMBAETCS CIIEAYIOIIHM:
a) MpeaNpUsATHE — OTKPbITAsl CUCTEMA;
0) IeHa OIIMOKYU JOCTaTOYHO BBICOKA;
B) Cpe/la HEM3BECTHA U BIIUATEIIbHA,
I') cpelja IMHAMUYHA, CJIO’KHA, HEMpeACKa3yeMa U BIUATEIbHA
1.9. Bece daxTopsl cpesbl 110 UX BIUSHUIO U CTETIEHH KOHTPOJIS AENSTCS Ha:
a) HEKOHTPOJIMPYEMbIE U HE BIHAIOLINE;
0) KOHTPOJIMPYEMBbIE U TOCTATOYHO BIMSIOLINE;
B) HEKOHTPOJIUPYEMbIE U KOHTPOJIMPYEMBIE U IOCTATOYHO BIIHSIOLIHE;
I') HEKOHTPOJIMPYEMbIE U KOHTPOJIUPYEMBIE U HEIOCTATOYHO BIIMSIOLIME
1.10. MapkeTuHrosas cpeja NpeanpusaTUs sBISETCA:
a) 4acThIO €r0 MUKPOCPEIBI;
0) 4acTbIO €r0 MaKpOCPEIbl;
B) COBOKYITHOCTBIO MHUKPO- U MaKpOCPEIbl;
I') BCE OTBETHI BEPHBI;
1) IPaBUIIBHOTO OTBETA HET.
1.11Merox cb6opa unpopmanuu, kotopsiit HE rcrnonb3yroT mpu moyieBbIX UCCIIEI0BAHUSAX:
a) KOHTEHT-aHaJIN3;
0) HaOIrOICHUE;



B) OIIPOC;
I') KCIIEPUMEHT;
1) TaHEJIbHbIE UCCIIEA0BAHNUS.

1.12. Kakue ObIBarOT BUIBI pa3IeiCHHS TPYJIa MEHEHKEPOB?

1) pynkumonanbpHOE;

2) rOpU30HTAJILHOE;

3) BepTHKAIbHOE;

4)npsimoe.

1.13. Kakue KaOWHETHBIE METOIBI HCCICIOBAHUS
CHEIUATUCTaMU TI0 MapKETHUHTY?

a) BEIOOpOYHOE HAOIO/ICHHE;

0) CIUTOIIHOE HAOIIOACHHUE;

B) Tesne(OHHBIN onpoc;

I') IPOBEJIEHUE SKCIIEPUMEHTAIBHOM MPOIaXKu TOBapa;
1) aHaJIM3 OTYETOB MPEAbIAYIIUX UCCIIEI0BaHUT;

€) MPaBUJIHLHOTO OTBETA HET.

1.14. Cropoc Ha ToBap (yclnyry) Kak KaTeropusi MapKeTHHTa -

a) Hy)KJla B KOHKPETHOM BUJI€ MTPOIYKIINH;

0) moTpeOHOCTD B TOBape (yciyre);

B) MOTPEOHOCTH B TOBApe, KOTOpasi MOXKET ObITh OIUIayeHa
noTpeoureneM;

r) pusnyeckas HexBaTKa 4ero-imnoo;

1.15. Kputeprem cerMeHTalluu SIBISICTCS:

a) CyLIECTBEHHBIN pa3Mep MpelIpUsTus;

0) U3MEPUMOCTb CETMEHTA, €r0 JOCTYIHOCTb U BBIFOTHOCTH;
B) IPUMEHEHUE CTATUCTUYECKUX METOJIOB IPYNITUPOBKH;

pBIHKA  MOTYT

9TO:

I') IPUMEHEHHE MapKEeTUHIOBBIX MCCIEA0BaHMM MTpH pa3paboTke

CTpaTeruy;

HCIIOJIB30BaThCA

1.16. Kakast u3 mpHUBEICHHBIX CUTYaIlUii COOTBETCTBYET MO3UITMOHHUPOBAHUIO TOBapa HA OCHOBE

MOBBILIEHUS €r0 MPECTUKHOCTH:

a) MPOU3BOJICTBO XUMUYECKIX MAaTEPHUaIOB HE TOJIBKO JJIs
MIPOU3BOJICTBEHHBIX, HO U JUISl MOTPEOUTENbCKUX HYXKI;

0) mpecTaBlICHUE COMYTCTBYIOIIUX YCIIYT;

B) BBIITYCK 4aCOB C HpHOpHTeTHOﬁ CHUMBOJIUKOH JJIs1 MaCCOBOI'O

MOTpeOuTEIS;

T') BBIITYCK 3yOHOM MacThl ¢ HOBBIMU MPOMUIAKTHUECCKUMH
CBOMCTBAMU;

1.17. OcyiecTBieHHE cepBUCa CBS3aHO:
a) ¢ MOJKPEIUICHHUEM TOBapa;

0) ¢ BBICOKOH IIEHOH TOBapa;

B) CO CTUMYJIMPOBaHUEM COBITA;

1.18. K ciy4aiiHbIM BEIOOpKAaM OTHOCSATCS:
a) cucTeMaTH4ecKas;

0) KacTepHasi;

B) KBOTHAs;

T') BBIOOpKa METOJIOM "CHEKHOTO KoMa';
1) BBIOOpKa, OCHOBaHHasl.

1.19. Ilo kakoit LICHE CEJIbCKOX03SMCTBEHHBIC TOBAPLI MMIPOAAOTCA KOHCYHOMY HOTpCGI/ITCJIIO?

1. Mo ayKIIMOHHO;
2. o GUpKeBOH,
3. 110 pO3HUYHOM



1.20. Eciiu mokynaTtens Ipu BbIOOpE TOBapa OCHOBHOE BHUMaHHE OOpalaeT Ha ILEHY, K KaKoi
KaTE€ropuu €ro MOXHO OTHECTHU?

1. 5KOHOMHBIX, IOKyIaTEJECH.
2. anaTU4HbIX MOKYyIMATEIeH,

3. nepcoHNn(UIMPOBAHHBIX MTOKYIATENEH.

1.21. Y3 kakux 37€MEHTOB CKJIaJIbIBACTCS PO3HUYHAS 1IeHA?
1.cebecToMMOCTH, ONITOBOM U PO3HUYHOM HAIIEHOK,
2. CKOPOCTH TOBapOOOOPOTa U BPEMEHU TOBAPHOTO OOpAIICHHUS;

3. mpuOBLIK TIOCTABITUKA U TUCTPHOBIOTOPA.

1.22. Kakyro 1ileHy Ha3HayaroT Ha 3Talle CIa/ia )KU3HEHHOTo LIMKJIa ToBapa?
1. MOBBIIIEHHYIO;
2. cTaOUIbHYIO,

3. IOHWKEHHYIO.

1.23. Yo cocTaBiisieT OCHOBY IPU IPUMEHEHUH CTpaTeruu "1IeHbl MPOHUKHOBEHUS"?
OTBET:

1. 3aBrIIICHUE TICH,

2. 3aHIDKEHUE IICH,

3. MouduKaius ToBapa

1.24. Ha xakux nokynaTesieil pacCyiuTaHa cTparerus "crabuiIbHbIX HeH'?

1. ManoobecreyeHHbIX MTOKYIaTeNeH;
2. UHOUBUAYAJIbHBIX 3aKa3YHKOB,

3. CONIMIHBIX KIUCHTOB,

1.25. Lenpro PR sBasietcs:

a) pexiiama (GUpMBI, €e TOBapOB U yCIIYT;

0) TOoCTIKEHUE OJIAarOMPUATHOTO OOIIECTBEHHOTO OTHOIIICHHS;
B) MOBBIIICHHE YPOBHS IPOAAK;

) pa3paboTka cTpaTeruu GUpMbl Ha PHIHKE;

1) IPaBUJILHOTO OTBETA HET.

1.26. llupoTa kaHayia pacpeneacHus: O3HaYaeT:

a) YUCJIO IOCPEHUKOB Ha OJTHOM YPOBHE KaHala pacrpeieeHHUs;

0) KOJIMYECTBO pean3yeMbIX TOBAPHBIX TPYIIIL;

B) YHCJIO YPOBHEH KaHasa pacrpeaeacHus;

I') pa3Mep TOProBOii HAIlEHKU Ha ONPEJICIICHHOM KaHalle;

1.27. MapkeTuHTOBas Ciryxo0a:

a) MOXET OBITh MPEJICTaBICHA TOJIBKO KOMMEPUYECKUM JUPEKTOPOM;

0) CTpyKTypa, OTBEUArOIIas 3a OpraHru3alli0 CUCTEMbI COBITa TOBAPOB (OKa3aHUS YCIIYT);
B) MOJIpa3fiefieHue, B KOTOPOM COCPEIOTOUYEHO YIIPABICHUE MAPKETUHTOM;
1.28 PbIHOK TOBapOB MOTPEOUTEIHCKOTO HA3HAUCHUS COCTOUT M3:

a. Kommanuii, mpuoOpeTarnux ToBaphl AJis UX AajdbHEHIIEH peanu3anuu
6. dupM-npousBoaUTENCH TOBAPOB MOTPEOUTEIBCKOTO HA3HAUYCHHUS
B. [lokynarteneii, mpuoOpeTaAOIIUX TOBAPHI AJII JUYHOTO MOJIH30BaAHUS
1.29. PemapKkeTHHT CBs3aH C:

a. CHMXAIOMUMCS CIIPOCOM

6. Bo3pacraromum cripocom

B. Upe3MepHBIM clIpoCOM

1.30. OcHOBOTIOJIO)KHUK MapKETHHTIA:

a. Anb¢ppen Heroman

6. Kneiiton Kpucrencen

B. ®unun Kotnep

1.31. K kaHanaM JTMYHON KOMMYHHUKAIIUU MOYKHO OTHECTH:

a. oOIeHne OTHOTO JIMIA C ayAUTOpUeit

0. MpSIMYyI0 MOYTOBYIO peKIamMy



B. pE€KJIaMy 110 TEJIEBUAEHUIO

I'. I€YaTHYIO peKjiaMy

1.32. IIpsaMOii MapKETUHT - 3TO:

a. yCTHOE MpeJcTaBlIeHUEe TOBapa B XoJe Oecelbl C OJHUM IOKyIaTeleM
0. yCTHOE IpeACTaBJIeHNUE TOBapa B X0Je Oecepl ¢ TPYININOi moKynarenen
B. IPOJIaXKa TOBAPOB C MOMOMIBIO MOYTHI, TeJae(oHa, TeIEeBUICHUS

r. OmaroskenaTenpHOe npejacTaBieHue Topapa 8 CMU

1.33. K kako#i kiraccu(puKalmOHHOHN IPyIIe MOKHO OTHECTH XJIieO U MOJIOKO,
peanu3zyeMble HaCeICHU0?

a. TOBAphl UMIYJIbLCHON MOKYIKH

0. ToBapsl 0co0OTO crpoca

B. TOBaphbl NOCTOSIHHOI'O cIpoca

I'. TOBaphl MpeBapuTeIbHOI0 BbIOOpa

1. TOBaphl MaCCUBHOTO cIpoca

1.34. 3aTpaThsl GUPMBI Ha pEKJIaMy COCTABIISIIOT:

a. 1 % oT cymMMBI poaax

6. 2-10 % oT cymMMBI IpOJIaX

B. 20 % OT cyMMBI pOJax

I. 3aBUCUT OT BHUJA XO35IUCTBEHHON AEATENbHOCTU GUPMBI

1.35. Pacnosio’)xyte THUIIBI KAl B IOCJIEI0BATEIBHOCTH YBEIHMUEHUS BOZMOKHOCTEHM
M3MEpeHus:

a. HOMUHAJIbHAS;

0. MopsIKOBAs;

B. HHTEpBaJIbHAS;

T. IIKaJjia OTHOILIEHUSI.

1.36. Uto sBisieTCS TIABHBIM B OTIPEJCIICHUA MAPKETHHT:

a. cOBIT TOBapa

0. CHH)KEHHE U3JepKeK NPOU3BOJICTBA

B. YJIOBJIETBOPEHHUE MOTPEOHOCTEH mOoTpedbuTenei

I. YCTAHOBJICHHE II€HBI TOBapa

1.37. I'maBHOE OTJIMUME MIpoONaralabl OT PEKJIaMBbl B:

a. ee MJIaTHOCTHU

0. ee TMYHOM XapaxkTepe

B. ee 00IIECTBEHHOM Xapakrepe

I. OHA HEe ONJauyuBaeTcs

1.38. KoMmmyiekc MapKeTUHTOBbIX KOMMYHUKAllU COCTOUT U3:

a. IATU DJIEMEHTOB

0. MIECTH IIEMEHTOB

B. JICBSTH SJIEMEHTOB

I. TPeX JIEMEHTOB

1.39. K xakoMy KpUTEPUIO CETMEHTUPOBAHUS OTHOCUTCS (POpMUpOBAHUE CETMEHTA MO
COCTaBY CEMbU:

a. reorpaguyeckomMy

1.40 6. nemorpapuueckomy

B. IOBEJAEHYECKOMY

r. mcuxorpaduyeckomy

1.41 O6s3aTenbHBIM PIEMEHTOM MpoIecca KOMMYHHKAIMU JTOJKEH OBbITh:
a. pexjiama

6. cTuMynupoBaHue cObITa

B. oOpaTHas CBs3b

I'. BCE NIEPEUYUCIIECHHBIE

1.42 KoHKYpCBI, MPEMUHU U JBIOTHI ABISIOTCS CEUPUUSCKUMU TPUEMAMHU:



a. IpAMOIro MapKeTHHIra
0. mpomaraHbl

B. PEKJIAMBbI

I'. CTUMYJIMPOBaHHS cOBITA

1.43. Onpenenute, B KAKOE U3 HANPaBICHUN MAapKETUHTOBBIX UCCIEIOBAHUN BXOJAUT
YCTAHOBJIEHUE €MKOCTH pbIHKA:

a. U3y4yeHHue ToBapa

0. U3ydeHHue prIHKa

B. U3y4YEHHUE MMOKyIaTeneun

I'. U3y4eHHUE KOHKYPEHTOB

1.44. TexHONOTUS MAOIUK PHIICUIIIH3 BKIIFOYACT:

a. aHaJlu3, UCCIIeJOBAaHUS U MOCTAaHOBKY 3aJa4

0. pa3paboTKy IpOTpaMMBbl U CMETHI

B. OCYIIECTBJIEHUE IPOTPAMMBbI OLIEHKY Pe3yJbTaTOB U JOPaOOTKY IpOrpaMMbl
I'. BCE BBIIIENIEPEUHUCICHHOE

1.45. B yem 0CHOBHOE OTJIMYHE PbIHKA TOBAPOB MIPOMBILIIJIEHHOTO Ha3HAYEHHUS OT
PBIHKOB TOBapOB MIMPOKOT0 nmoTpedaeHus?

a. Ha HEM MEHblIe MOoKynaTelel U OHM KpynHee U npodeccuoHanbHee

6. cmpoc Ha TOBaphbl 3aBUCUT OT CIIpOCa Ha TOBAPHI HNIMPOKOr0 MOTPeOIeHUS

B. CIIPOC Ha TOBApPbl PE3KO MEHSETCS

1.46. K kakoMy BHUJy MapKETUHTOBBIX UCCIEJOBAHUN PhIHKA OTHOCUTCS U3YUECHUE
CIIPaBOYHUKOB M CTATUCTHUYECKOU JUTEPATypHl:

a. KaOMHETHOE UCCIEI0BaAHUE

0. IIaHeIBHOE UCCIIEIOBaHNE

B. IIOJIEBOE MCCJIEI0OBAaHUE

1.47. K npeumyiiecTBaM CIeUAJIU3UPOBAHHOTO PEKIAMHOTO ar€HTCTBA MOXHO
OTHECTH:

a. 3HAYNUTEJIbHBIM NPAKTUYECKUN OINBIT ar€HTCTBA

0. COTpYJHHUKH 3aMHTEPECOBAHBI B yCII€X MEPONPUITUI

B. 9KOHOMHIO CpPEJICTB

I'. BCE BBIIIECNEPEYNCICHHOE

1.48. [Tabnuk puaCHIIH3 3TO:

. CHeMaJIu3UpPOBAHHBIEC BBICTABKHU

. IEpCOHAaJbHbIE POJAXKHU

. CBSAI3H C OOIIECTBEHHOCTHIO

. Ipomarasja

1.49. Bel xynunu mamuny. K kakomy Buay ToBapa OHa OTHOCHUTCS:

a. TOBap JIMYHOIO MOTpebIeHus

6. TOBap MaccoBOro crpoca

B. TOBap MpEeABAPUTEIHLHOTO BBIOOpA

r. ToBap ocoboro cmpoca

1.45. ObpartHas cBsA3b ITO:

a. 4aCcTh OTKJIMKOB MOKYIaTeJIEd O TOBAape, KOTOPYK OHU AOBOJSAT A0 CBEICHHUS

2w O

MMPOU3BOAUTCIIA

0. H360p OTKJIMKOB IMOKYNATCJIsI, BOSHUKIINX B PE3YJIbTATC KOHTAKTAa C APYIrUMHU
MOKYIIaTCIIAMHU

B. IMpoueccC, B Xo0A€ KOTOPOTo MOJy4daTeJsib NpUAACT 3HAYCHUEC CUMBOJIaM, ITEPCAaHHBIM
OTIPABUTCIICM

r. utH(popMalus, KOTOPYIO OTHPABUTEINb MepeaacT MoIydyaTeto
1.51.K ctumynupoBaHuio cObITa MOXKHO OTHECTH:

a. KOHKYpPCHI ¢ TOJJapKaMHu

6. 6ecIpOUTpBIIIHBIE JOTEPEH



B. 3aYETHBIC KYNOHBI, CKUJKHU

I'. BCE BBIIICIIEPEUUCICHHOE

1.52 Mertoxa c6opa nepBUYHOU HH(GOPMAILIUHU ITO:

a. DKCIIEPUMEHT

6. paboTa ¢ HAy4HOU JIUTEpaTYpO

B. paboTa CO CTaTUCTUYECKUMU JTaHHBIMH

r. pabora ¢ JOKyMEHTaUHEeH MPEeAIPUSITUS

1.53. YyacTue B MEXJIyHapOJHBIX BHICTABKAaX IMO3BOJISET:

a. CHU3UTH U3JEPKKHU MPOU3BOICTBA

0. mpuBIeYbh BHUMAaHUE IHPOKONH OOIMECTBEHHOCTH K JOCTHKEHHUSAM (GUPMBI - CO3/1aTh
CBOM UMUK, 3aKITI0YATh KOHTPAKTHI

B. CTUMYJIMPOBATh JEIOBBIX MapTHEPOB

r. onpenenuTbh 3pHEeKTUBHOCTDh PEKIAMBbI

1.54. HecoxpaHUMOCTb yCIyTru siBaseTcs npodiaemoi 1 GupM chepsl ycayr B
YCIOBUSAX:

a. IOCTOSIHHOTO crpoca

0. kosiebaHus CIpoca Ha yCIyTru

B. KOJICOAHUS TIPETIOKEHUS YCIyT

I'. PaBHOBECHS MEXy CIPOCOM U MPEIIOKEHUEM Ha YCIYTH
1.55. ATpubyTOM MO3UIIMOHUPOBAHUS ABISIETCS:

a. KOJIMYECTBO COTPYAHUKOB HA MPEANPHUATHS

0. eHa

B. MOIITHOCTH MPEANPHUSTHUS

I. IUPOTAa ACCOPTUMEHTA BBINYCKAEMOM MPOAYKLIHHU

1.56. K ycnyram 6osee mpuMEHUMBI CIEIYIONIHNE CPEACTBA CTUMYJIHUPOBAHHUSA: a.
pekiama

0. mpomaraHaa

B. CTUMYJIIMpPOBaHuE cObITa

r. JUYHAas MpoJaxa

1.57. Hyxna cTaHOBHUTCSI MOTUBOM COBEpIIEHUS MOKYNKH, KOTAa:
a. 4eJOBEK YJOBJIETBOPSET €€

0. OHa 1O0CTUTaeT MAaKCUMaJIbHOTO YPOBHS

B. B IIpOIlecce €€ yIOBJIETBOPEHUS

I'. C MOMEHTA €€ MOSIBJICHUS

1.58. Crparerus nuBepcuuKauu 3TO:

a. IPOHUKHOBEHHNE Ha HOBBIE PHIHKH CO CTapbhIM TOBAPOM

0. MPOHUKHOBEHHE HA HOBBIE PHIHKHU C HOBBIM TOBApOM

B. BKJIIOUEHHE B MPOU3BOJACTBEHHYIO IPOTPAMMY MPOIYKTOB, KOTOPBIE HE CBSI3aHBI C
pexXHEeH NesSTeNbHOCThIO MPEANPUATUS

1.59 DddextuBHOCTh «UpPEKT MIUI» COCTABISET:

a. 10 %

6.20 %

B. 15 %

r. 7%

1.60.B cnyuae, ecnu noTpeOUTENN 3HAIOT TOJIBKO Ha3BaHHME TOBapa, OHU HAXOMASATCS B
COCTOSIHUH:

a. HEOCBEJOMJIEHHOCTH

0. OCBEJIOMJIEHHOCTH

B. 0JaropacrnoJioXeHus

. 3HaHUA

1.61. Ilo3unnoHnpoBaHue pPeIHKA 3TO -:

a. ompejeeHue MecTa JJIsl CBOEro ToBapa B psSAy aHAJIOTOB



0. CEeTMEHTUPOBAaHUE PBIHKA

B. IIUpOKOMAcIITaOHast peKiIaMHas KaMIaHus

1.62 B cnyuae pacupocTpaHeHHss HHPOPMAILIMU 110 KaHAJaM HEJIUYHOW KOMMYHHUKAIMU
OTCYTCTBYET:

a. oOpaTHas CBS3b

0. cnenuduueckas atmochepa

B. BHYIIICHUEC

I. 9yBCTBO YBEPEHHOCTH

1.63. PexsiamMmupys ToBap, npoaaBel] A0JIKEH BBHICTYIATh C YTBEPKIACHUIMHU
OTHOCHTEIBHO TOBapa, KOTOPHIE:

a. HEMHOTO NPEYBEIMYNBAIOT €r0 peaJbHbIE CBOMCTBA

0. TOCTOBEpPHO OTpPa)XkalT €ro CBOWCTBA

. HE COOTBETCTBYIOT €T0 pealbHBIM CBOHCTBAM

. MEHEE BCEro pacxBajMBaIOT JAHHBIM TOBAp

.64. Ha srame pocTa 3aTpaThl Ha MapKETHUHT:

. OTHOCHTEJIBHO BBICOKHE

. COKpamawTcs

. BEICOKHE

. HU3KHE

.65. Pexama BBICTYMaeT Kak:

. CPEJICTBO JXMBOTO OOMIEHUS C TOKyNaTeIsIMHU

0. cmoco6 quanora ¢ ayniuTopuei

B. CPEJICTBO yBEIICBaHUS

T. CPEACTBO YCTAHOBJIICHUS TECHBIX KOHTAKTOB C MOTPEOUTEIAMHU

Q=" W O =" ®

2 Bonpoc 6 omkpwimoti popme.
2.1 MapkeTuHr-31o
2.2 IlepeunrcnuTe MPUHLIMITBI MAPKETUHTOBBIX UCCIIEA0BAHUI
2.4 3amayn MapKeTHUHTa
2.5. Buael MapkeTuHra
2.6 OyHKIIUK MapKEeTUHTa
2.7 MapketuHroBas nH(pOpMaIMoHHasi CUCTEMA
2.8HachIEeHHOCTh PhIHKA -3TO
2.9 MapKeTUHIOBbIE UCCIIEIOBAHUS -3TO
2.10 MapKeTHHTOBbIE UCCIIEIOBAHUS- ATO
2.11 TlepeuncnuTe Tanbl MAPKETHHTOBBIX UCCIIEIOBAHUN
2.12MeToibl MAPKETUHTOBBIX MUCCIIEIOBAHUI
2.13 IlepeuncnuTe 3Tanbl yCTAHOBJICHHUS LIEHBI HA TOBAp
2.14 Tlepeuncinure METOIBI IIeHOOOpPa30BaHUS Ha HOBBIN TOBap
2.15BenuuuHa cripoca Ha TOBap -3TO
2.416llena —3T0
2.17 N3pepxkKu -3T0
2.18 CebecToMMOCTB- 3TO
2.19 Peknama- 310
2.20 ®aktopsl 3¢ (HEeKTUBHOCTH MEHEIKMEHTA
2.219xoHoMHYecKast 3P(PEKTUBHOCTh- 3TO
2.22 PeHTa0ENbHOCTH -3TO
2.23 ToBapHbIil MapKETUHI-3TO
2.24 MapKkeTHUHIoBasi CTpaTerus -3T0
2.3 MapkeTuHroBas cpeia Opranu3alnuu



3 Bonpoc na ycmanosénenue nocie0o8amenbHOCmu
3.1 PacnonoxuTh 3Talsl polecca yupaBjieHUus: MapKETUHIOM
1.0T160p 11€/1eBBIX PHIHKOB
2. AHayIu3 PHIHOYHBIX BO3MOYKHOCTEM
3.PazpaboTka KOMIUIEKCAa MAPKETHHTA

4, CTpaTeFI/IFI, NnAaHMpoOBaHME U KOHTPOJb MapKeTUHIOBbIX Meponpvlﬂwn?l

3.2 PacnonioxuTe B NpaBUIbHON NOCIEA0BATEIbHOCTH 3TAIlbl MAPKETUHIOBBIX
HCCIEN0BaHUN

1.IlnannpoBanue uccaeaoBaHus

2.0npenenenue npoOIeMbl

3. [lonyuenune nepBuyHOM HHPOpPMALIUN

4. AHanu3 BTOpUYHON HHPOpMaALIUU

5. KoMmiaeKkCHBIN aHaIn3 TaHHBIX

6.MHTepnperanus pe3yabTaToB

7.Pa3zpaboTka peKoMeHAaINN

8. CocraBiieHHE OTYETA

3.3 Pacnionoxunre B MPaBUIBHOM MOCJIEI0BATEIBHOCTH 3TAIBI IPUHATHUS PELLICHUS O
3aKyIKe TOBAPOB Ha PbIHKE MPEIIPUITHIA

1.0co3nanne NoTpeOHOCTH U €€ OTIMCaHNe

2.3anpoc KOMMEPYECKUX MPEIOKEHNN

3.Ilouck NOCTaBIINKOB

4. ®opMupoBaHUE 3aKa3a

5. Be16op mocraBmuka

6.011HEKa PaOOTHI IOCTABIIMKA

3.4 PacrnosioxxuTe B MPaBWILHOM MOCIEA0BATEILHOCTH 3TAMBI MPOIIEcca KOHTPOJIS
A co3gaHue CTaHAapTOB

B HaGmosieHue u u3MepeHue pe3ynbTaToB

C oneHKa ¥ KOPPEKTHUPOBKA

D cpaBHeHHe pe3yabTaTOB CO CTaHIApTaMU

3.5 Pacnonoxure B MpaBUIILHOM TOCIEIOBATEIIFHOCTH 3JIEMEHTHI MUpaMuIbl Maciioy
1.®u3nosoruuyHCKIe

2.CamocoxpaHeHUHU

3CaMoyTBEpKIECHUU

4ConuanpHeie

5VYBaxkenuu

3.6 PacrnosnoxuTe B IpaBUIIBHOM MOCIIEIOBATEIBHOCTH SJIEMEHTH MOJAECIH TIOTPEOUTETHCKOTO
MIOBEJICHUS

1.ITouck unpopmaryu

20co3HaHue NOTPEOHOCTH

3.IlpunsATHE pemeHus 0 MOKYIKe

4. OueHka BapuaHTOB

5.01eHKa MpaBUIBLHOCTH BbIOOpa

3.7 Pacnonoxute B MNPaBWIbHOM MOCJIEI0BATEILHOCTH  3JEMEHTHl CTPATETUYECKOTO
MapKeTHUHIa

1 Bb100Op 11€71€BBIX CErMEHTOB

2Ananu3 cupoca



3 Ananu3 noptdens ppIHKOB TOBAPOB
4 BeIOOp CTpaTeruu pa3BUTHUS

4 Bonpoc Ha yCMAaHoeJIeHUue coomeemcmeus.

4.1 YcTaHOBUTE COOTBETCTBUE TMOHITHI

A MapxkeruHr —

1moTpeOHOCTH YenoBeKa, OAKPEIUICHHBIE €0
MOKYTATeIbHON CIIOCOOHOCTBIO.

b Crpoc

2 3TO0 cucTeMa YIpaBJlIEHUs, PETYIUPOBaHUS U
V3Y4YECHUS PBIHKA.

B Opranuzarus

3 3TO mpoLecc CTPaTernyecKoro
IJIAaHUPOBAaHUA C LUCIBIO KOHTPOJIA HAJl
BHCUITHUMHU (baKTO‘paMI/I U BBIABJICHU S
BO3MOJKHOCTEHN U YIpo3

I' Anaiin3 BHemHeN cpeapl

4 3TO CO3HATENHHO KOOPJIUHUPYEMOE
COIIMATIEHOE

oOpasoBaHue (rpymnmna JroAei) ¢
OTIpe/IeTIEHHBIMU TPAHUIIAMH,

(G YHKITMOHUPYIOIIEE Ha OTHOCUTEIHHO
IIOCTOSIHHOM OCHOBE I TOCTIKEHUS 00IIer
IeJIN WU TeJied

4.2 YcTaHOBUTE COOTBETCTBUE MOHATHIHI

A CucrteMHBIA IOOXOT —

1. Bce, 9TO MOXKET y/IOBJIETBOPUTH
MOTPEOHOCTH M MPETHA3HAYCHO TSI TIPOJAKH.

b Tomap

2 cnoco®  ymopsAouYMBaHHS ~— TPOOJIEeM,
Omaromapsi KOTOPOMY OCYIIECTBISIETCS X
CTPYKTYpUPOBaHUE,  OMpPEICISAIOTCS eIy,
BapHaHThl, YCTAHABJIMBAIOTCS B3aMMOCBS3U H
3aBUCUMOCTH JJIEMEHTOB MpOOJEeM, a TaKxke
GakTOppl W YCJIOBHUSA,  OKa3bIBAIONIHC
HETraTHBHOE BO3JICHCTBHE HA UX PEIICHHE

B Ilotpe6HOCTH

3 cucTeMa B3aMMOOTHOIIICHUN MEXKY
CYIIECTBYIOIIMMH WM IMMOTEHIIUATbHBIMU
MIPOJIaBIIaMH U TIOKYIATEIsIMU KaKUX-JIH00
TOBapOB

I" Pernok

4 HyXJIa, IpUuHABIIAs crerupuieckyo hopmy
B COOTBETCTBUU C KYIbTYPHBIM
YPOBHEM U JINYHOCTBHIO WHIMBHUJIA.

4.3 YcTaHOBUTE COOTBETCTBUE MMOHITHI

A EMKOCTBH pbIHKA —

1 xommuecTBO TOBApOB B KOJIMYCCTBCHHOM HJIHN
CTOMMOCTHOM BBIPAKCHHUH, KOTOPOC

MOZKCT MOTJIOTUTH PBIHOK IIPH OIIPEACIICHHBIX
YCJIOBHUAX 3a KaKoM-TO IMPOMCEIKYTOK BPECMCHHU.

B Prinok

3 KOJIMYECTBO TOBAPOB, HAXOSILIEECS B
HaAJIMYMU y TOTpeOuTenei
WIN Ha PBIHKE.

I' HachbleHHOCTD phIHKA

4 cucrema B3aMMOOTHOIIICHUIH MCKIAY
CYIICCTBYIOIMMHU HUIIU MMOTCHIIMAJIbHBIMU
npoaaBaMu U MOKymnaTeIsiMu KaKHX-JI100
TOBAapoOB




I' Ctparernueckoe mjiaHupoBaHue

4 Onpenenenue 1enel pa3BUTUS KOMIIAHUN
(unm ee GyHK-

[IMOHAIILHOTO HANPaBJICHUS ACATEIbHOCTH) U
oIpeaecHIe

OCHOBHBIX HaIPaBJICHUH, 10 KOTOPBIM JIOJDKHO
POMCXO0-

JIATDH 9TO Pa3BUTHE

4.4 YcTaHOBUTE COOTBETCTBUE TTOHITHI

A TakTruyeckoe IaHUPOBAHUE —

1. OnpeneneHre KOHKPETHBIX UCIIOTHUTENCH U
maroB (Me-

TOJIOB), CITOCOOCTBYIOIIUX peaTnu3aIiu
MEPONPHUATHH, yT-

BEP)KICHHBIX B TAKTUYECKOM ILJIaHE

b OnepaTtuBHOE M1aHUpOBaHUE

2 OmnpeneneHre KOHKPETHBIX MEPONPUITUN U
CPOKOB HX

UCTIOJTHEHUSI, KOTOPBIE TI03BOJIAT KOMITAHUH
JIBUTATHCS B

3aJJaHHBIX CTpaTerHel HaIpaBICHUSIX

B KonkypeHToCcroco6HOCTh

3 AHanuTHYecKUH TpolecC, BKIIOYAIOIINNA
omnpeneneHue mnpodiaemsl, cOop, 0OpabOTKy U
aHaiu3 MH(OpMalMK, a Takke BbIPAOOTKY
pEeKOMEHAAINN M0 PEIICHUIO TPOOIEMbI

I" MapkeTUHTOBBIE UCCTEOBAHUS

4 Hanmu4ue y KOMIIaHUU OTPeIeTICHHBIX
KOHKYPEHTHBIX IIPEUMY-

IIECTB U €€ CIIOCOOHOCTH UCIIOJIb30BATh 3TH
MIPEUMYIIECTBA B KOHKYPEHTHOM O60phoe.
Pa3nuuaror koH-

KYPEHTOCIIOCOOHOCTh TOBapa U (hUPMBI

4.6 YcTaHOBUTE COOTBETCTBUE IMOHITHI

A TTpu6pLan. —

1 51O OTHOIICHHE BBIPYYKH K 3aTpaTaM..

b PenrabensHOCTE

2 4acTh BBIPYYKH OT BCEX BUJOB
JeSATEIbHOCTH, KOTOpasi OCTAeTCs MOcie
BO3MEIIEHHSI BCEX 3aTpaT Ha MPOU3BOACTBO (B
T.4. u3Hoca OIl®d), aAMUHUCTPATUBHBIX
pacxo/ioB U PacXoJI0B Ha COBIT

B Ilena

3 JICHEKHOE BBIPAKEHHUE TEKYIIUX PACX0JI0B
Ha MMPOU3BOJICTBO U PEATH3AIUIO TIPOTYKIIHA
(pabort, yciyr), Ipu3HaHHBIX TAKOBHIMH B
HOPSJIKE, YCTAHOBJICHHOM 3aKOHOIATEIbCTBOM

I" CebecTonMoCTb

4 3TO0 JIEHEKHOE BBIPAKEHUE CTOUMOCTH
ToBapa (MPOAYKIMH, YCIYT)

4.1 YcraHoBUTE COOTBETCTBHE MOHATHI

A MPUHIMIT ICJICBOTO HA3HAYCHUS OLCHKHA

1 yem TouHee cHoOpMyIMPOBAHBI KPUTEPUU
OIICHMBAHUS KayecTBa yIpaBIeHHs, TeM Ooiee
TOYHBIM ¥ OOBEKTUBHBIM OYJIET MMOJTy4EHHBIN
pe3yapTaT

b npuHIMN KpUTEpHAIBEHON ONIPENETIEHHOCTH

2 —peycMaTpUBaET MOUCK OCHOB-HBIX
HarnpasJIeHUH NOBbIIICHUS Y3PPEKTUBHOCTU U




KAaueCcTBa YIPABICHUS OPraHU3a-1Uuen Kak
CIIOKHOHM COIMAILHO-PKOHOMHUYECKOU
CUCTEMOU

B KOMIIJIEKCHOCTb ¥ CUCTEMHOCTD OLIEHOK 3 mpujaHue UM Irpymnrno-Boro xapakrepa —
SIBIISICTCS BOXHEUIIIMM YCIIOBUEM YIITYOJICHHS
KOHTPOJISI U IOBBI-LIIEHUSI KauecTBa U

3 PEKTUBHOCTH YIIPaBICHIYECKUX padoT

I' uaTerpanys IM4YHBIX OLICHOK B 4 nmpeaycMaTpUBAET, YTO CYKJIEHUE O
KOJIJIETHAJIBHBIE COBEPLICHCTBE YIPaBJIEHUS JOKHO OBbITH
MHOT'OCTOPOHHHM, YYUTHIBATH Pa3HbIC
IIPU3HAKU M CBOMCTBA, IIPUCYILME 3TOMY BUILY
JIEATEITbHOCTH

Hlkana ouenueanus pe3yromamos mecmupo6anus: B COOTBETCTBHM C
NefcTByIoLIel B yHUBEpCUTETE OaNIbHO-PEUTUHIOBON CHUCTEMON OLIEHMBAHUE PE3yJIbTaTOB
MIPOMEXYTOUYHOM arTecTaluu oOydarolmuxcs ocyliecTBisercs B paMkax 100-OamnpHOM
LIKaIbl, IPU 3TOM MaKCUMAaJIbHBIA Oajll MO MPOMEXYTOUHOM aTTecTanuyu 00y4aromuxcs Mo
ouHO#l ¢opme oOyueHHs cocTaBiseT 36 OayIoB, MO OYHO-3a0YHOM M 3a04yHOU (popmam
o0yuenus — 60 6amnoB (ycranoBieHo nosioxenuem I1 02.016).

MakcumanbHBIi  Oa/yT 32 TECTHPOBAHME TMIPEICTABIsACT COOOHW pa3HOCTh JBYX YHCEI:
MaKCHUMaJIbHOTO Oaja 1Mo MpoMeXyTOYHOM aTTecTaluu i JaHHOW (Gopmbl oOydenus (36 umu

60)

Y MaKCHMAaJbHOTO Oaiia 3a pemieHHe KOMIIETEHTHOCTHO-OPHUEHTHPOBAHHOW 3a1auu
(6).

bann, mosydeHHBIH O0OydarommMcss 3a TECTUPOBAaHHE, CYMMHPYETCS € 0ayuiom,
BBICTABIICHHBIM €MY 3a PElICHUE KOMIIETEHTHOCTHO-OPUEHTHPOBAHHOW 3a1a4H.

OOmmit  Oamm MO TPOMEKYTOYHOW aTTeCTallidl CyMMHpYyeTcs ¢ Oaiiamu,
MOJIydCHHBIMH OOYYaloONIMMCS TI0 pPe3yJIbTaTaM TEKYIIEro KOHTPOJS YCHEBAaeMOCTH B
TEUYEHUE CEMECTpa; CyMMma OajulOB IEPEBOAMTCS B OLICHKY II0 HIKale (YKazamo
HYJICHOe. N0 5-0aNMbHOU wKale Ul OUXOMOMUYECKOU WKale) CISTYIIMM 00pa3oM
(npusecmu 0OH) U3 08YX HUNCECAEOVIOWUX MAOIUY):

Cootsercrue 100-0aiu1bHOM U 5-0a/IbHOM KA

Cymma 6annog no 100-6annvuoil wikane Oyenxa no 5-6annvHotl wikane
100-85 OTJINYHO

84-70 XOPOIIO

69-50 YAOBJIETBOPUTEIILHO

49 u menee HEYJOBJIETBOPUTEIBHO

NJIn

CootserctBue 100-6au1bHON U TUXOTOMUYECKOM IIKaJ

Cymma 6annos no 100-6annonou wikane Oyenka no OUXomomu4eckou wKane
100-50 3a4TEHO

49 u menee HE 3a4TE€HO

Kpumepuu oyenueanus pesynbmamoe mecmupoeanus:
Kaxnplii Bompoc (3aaHue) B TECTOBOW (OpME OLEHMBAETCS MO JUXOTOMHUYECKOM



IIIKaJIC: BBITOJHECHO — 2 0aJ1ja, He BEIIOJHCHO — () 0a/y10B.

1.5 KOMIIETEHTHOCTHO-OPUEHTHPOBAHHBIE 34/IA9H

Komnemenmnocmno-opuenmuposannas 3aoaua Nel

B kakoM u3 mepevuCJeHHBIX OMNpeJeJieHHH MapKeTHHra 3aJI0’keHa ONAaCHOCTh
HeNpPaBUJIbHOI0 IOHMMAHMS €ro poJu?

1) Mapketusr — 310 ¢unocodus, cTpaTerust 1 TAKTUKA TOBEIACHUS M B3aMMOACHCTBUS
YY4aCTHUKOB PHIHOYHBIX OTHOIIEHUH, HA OCHOBAHUU KOTOPBIX 3PPEKTUBHOE pelIeHHEe IpodiieM
noTpeduTeneil BeeT K ppIHOYHOMY ycnexy (pupM u J1aeT MoJie3HOCTh OOIIECTBY;

2) MapkeTHHT —3TO cucTeMa BHYTPU(UPMEHHOTO YIpaBJICHUs, HAIIpaBJIE€HHAs Ha y4eT
PBIHOYHOTO CIIpoca, MOTpeOHOCTEN M TpeOOBaHUM KOHKPETHBIX MOTpeOUTENeld K ToBapy MAjs
000CHOBAHHOM OpPUEHTALINN HAyYHO-TEXHUUECKON U MPOU3BOACTBEHHO-COBITOBOM AEATEIbHOCTU
¢bupMm c 11ebI0 00ecrieueHus HAMEUYEHHOTO (UPMOIT YpOBHSI peHTa0eIbHOCTH;

3) MapkeTUHI — 23TO BHJ 4YeJIOBEUYECKOM JEATEIbHOCTH, HANpaBJIEHHOM Ha
YAOBJIETBOPEHUE MOTPEOHOCTEN TTOCPECTBOM 0OMEHA;

4) MapkeTuHI — 3TO NPOTHO3MPOBAHHE, YIPABICHHE W YAOBIETBOPEHHE CIIpOCca Ha
TOBApbI, YCIYTHU, OpraHu3aliy, O, TEPPUTOPUH U UIEH MTOCPEICTBOM OOMEHA.

Komnemenmnocmno-opuenmuposannas saoaua No2

Kakoe u3 nepeunciieHHbIX onpeaeneHnid npuHauiexkutT @uaunny Koriepy?

1) MapkeTtusr — 3to guiocodus, CTpaTerus U TaKTHKa MOBEACHUS U B3aUMOJCHCTBUS
YY4aCTHUKOB PHIHOYHBIX OTHOIIEHHUN, HA OCHOBAHUU KOTOPBIX 3PPEKTUBHOE pelieHrne mpoodieM
noTpeduTtenel BeeT K ppIHOYHOMY ycrieXy hUpM U JaeT MOJE3HOCTh 00IIEeCTBY;

2) MapkeTuHr —3TO cUcTeMa BHYTPU(DHUPMEHHOTO YyIpaBJCHUs, HAIpaBJICHHAs HA y4ET
PBIHOYHOTO CIpoca, MOTpeOHOCTEN M TpeOOBaHWN KOHKPETHBIX MOTpEOHTENeld K TOBapy s
000CHOBAHHOI OpHEHTALINN HAYYHO-TEXHUUECKON U MPOU3BOACTBEHHO-COBITOBOM AEATEIbHOCTH
¢dbupM ¢ 11eBIo obecreueHrss HaMeUYeHHOTO (PUPMOI ypOBHS PEHTAOCIIBHOCTH;

3) MapkeTHHI — 3TO BHJ 4YeJOBeYeCKOH /esiTeJIbHOCTH, HANPABJIEHHOW Ha
YIOBJIeTBOPEeHHE MOTPEOHOCTEl MOCPeCTBOM 00MeHa;

4) MapkeTHHI — 3TO MPOTHO3MPOBAHUE, YIpaBICHHE U YIOBJIETBOPEHHUE CIIpoca Ha
TOBApbI, YCIYTU, OpraHu3aliy, 0, TEPPUTOPUH U UIEH MTOCPEICTBOM OOMEHA.

Komnemenmnocmuo-opuenmuposannas 3aoavwa No3

3anonHuTe TAOIUILY

Ha xako¥i koHIeNIMK MapKeTUHTa OCHOBaHA A€ATEIbHOCTD CIeNYIOmuX Gpupm?

1. ®upma 3aHMMaeTcsi MPOU3BOJCTBOM SKUIUPOBKU M CHAPSHKEHUS [UISI OXOTHI,
peiOanku u TypusMma. Pa3paboTky HOBBIX Mojeneil ¢upma OCyIIECTBISET, OCHOBBIBAsCh Ha
TpeOOBaHUAX PHIHKA.

2. dupMa Mpou3BOIUT KAHLEIIPCKHE TOBAPhl 0€3 U3y4eHHs CIIPOca Ha JaHHOM PBIHKE,
OpPUEHTHUPYSCh Ha arpecCUBHbIE POPMBI TPOABIKEHUS.

3. CrpoutenbHas (pupMa 3aHUMAETCs pecTaBpaluelt gacaaos

OCOOHSIKOB B IIeHTpe ropoja. Ha paGoTy HaHHMMAlOTCS TOJIBKO T€ pabouue, KOTOpbIE
UMEIOT IIPOIUCKY B JAaHHOM IOpOJIE.

4. MeOGenbHas (pabprka MPOU3BOIUT HEAOPOTYI0 MPAKTUYHYIO MeOelb He JIydIIero
Ka4yecTBa, OJJHAKO MPOAYKIUs (PUPMBI IIUPOKO MPEACTaBICHA B TOPrOBOM CETH.

5. Komnanusi 3aHuUMAaeTCsl NPOU3BOJACTBOM TeEle- W BUICOANNAPATyphl, IOCTOSHHO
COBEpILEHCTBYS CBOM ToBap. MeHeKMEHT (pUpMBI JyMaeT TOJILKO O COBEPLICHCTBOBAHUU
TOBapHO! MOJMTHUKH, a HE O CIIPOCE HA HETO

Komnemenmnocmno-opuenmupoeannas 3aoava Ne4

B PE3YyIbTATC MAaPKCTUHIOBBIX HCceN0BaHui



MIPEAIoIaracTcsl yBenuueHue a0au GupMbl Ha peiHKe ¢ 10 10 12 % mpu eMKOCTH phIHKA
175 thICc. mTYK poaykTa. PaccunTarh MOMOTHUTENBHYO MPUOBLITH (PUPMBI B TIPEICTOSIIEM
rojay, €ciu TpUOBUIP HA OJHO HU3JENHE COCTaBIsAeT 98 pyd., a €MKOCTh pBIHKA HE
M3MEHseTCA. 3aTpaThl HA MAPKETUHTOBBIE YCHIIMS B pacyeTe Ha T'OJl COCTaBIISIIOT 182 ThIC.
pyo.
Komnemenmnocmuo-opuenmuposannas 3adaua Ne5
Komnanusi, koTopas mpeiaraerT MHOXECTBO PAa3jIMYHBIX MPOIYKTOB C pPa3HbIM
YPOBHEM KauecTBa Ha HECKOJBKUX PhIHKAX, XOUET 00€30IacuTh ceOs OT TaKOW CHUTYaIluH, KOTIa
UMsI W peryTalus OpraHu3anuyd OyayT CBSI3BIBATHCS C KOHKPETHBIMHU Mpoaykramu. Kakyro
MOJIMTUKY B OTHOIIEHUU TOPTOBBIX MAPOK CJIETyET MPOBOAUTH B TAKOM CITydae?
NunuBuayanbHbie MapKH.
Mapxku [uist Tpynin TOBapoB.
30HTHKOBAs MapKUPOBKa.

Komnemenmnocmno-opuenmuposannas saoaua No6

[IpousBoauTeNnb CTUPAIBbHBIX MOPOIIKOB pPEHIAET OCYHUIECTBUTH MPOABM)KEHHUE CBOETO
ToBapa B (popme neHoBoM ckuiaku. Ha Hacrosmumit MmoMmeHT mpoaaxku cocrasisitor 1 000 000
enunul no ueHe 15 py0. Ckuaka cocraBnsier 10%. Ha xakoi mpoueHT JOKHBI YBETUYUTHCS
MIPOJIaXKH, YTOOBI 000POT OCTANICA TAKUM XKe?

1) menbme 10%

2) 10,0%

3) 6ombrre 10%

Komnemenmnocmuo-opuenmuposannas saoaua Ne7

PexknamHoe o00bsBIieHHE TMOMEIIEHO B ONPENENIEHHOM >KypHaie. JTOT KypHal B
cpenneM nokynatoT ¥ / uau yutarot 100 000 genmoBek. M3 Hux 60 000 yemoBek mpUHAIICKAT K
L[EJIeBOU TpyIINe, Ha KOTOPYIO OPUEHTUPOBAHO JaHHOE 00bsBiIeHHe. OLEHKH MMOKa3bIBAIOT, YTO
st 60 000 yenoBek coctaBisaoT 0koJIo 50% oT Bcel neneBoi rpymmsl. Kakoe n3 npuBegeHHBIX
HI)KE YTBEPKJICHUH SBIISIETCA BEPHBIM?
[TokpsiTue (ueneBoii rpymmsl) cocrasiseT 100%
[TokpsiTue (ueneBoii rpymmbl) cocrasiuseT 50%
[TokpsiTHe (1eneBoii rpymbl) coctaiseT 60%

Komnemenmnocmuo-opuenmuposanuas 3adaua Ne§
1.0AO «3W1JI» peraeT BHINTH Ha BHEITHUI PHIHOK C HOBOM MOJIENBIO TPY30BOTO aBTOMOOHIIS
«bbryox». BHemHeToproBas ¢pupma Hy)KIaeTcs B JaHHBIX O COCTOSTHUM 3apyOeKHbIX
aBTOMOOWJIBHBIX PHIHKOB, HEOOXOAMMBI CBEACHUS O MOTEHIIMAIBLHBIX OKYIATeNsAX, 00 UX
TpeOOBaHUAX U MPEANOUYTCHUSX.
2. Kpynnblit MebenbHbIM KOMOMHAT, BBITYCKAIOIIUN KOPITYCHYIO U MATKYIO Me0Oesb, XOueT
W3YYUTh BO3MOXXHOCTU COCEAHHUX PETHOHOB JJIsl OTKPBHITHS TaM CBOMX CHELUaTH3UPOBAHHBIX
Mara3uHOB,
3. [Ipennpustue «KonupoBanbHasi TEXHUKA» CTOUT Mepe]l MPoOIeMoil KpyITHBIX
KalUTAJIOBIIOKEHUH B pACIIMPEHUE TPOU3BOACTBA U3/EIIHM, KOTOPbIE OHO MPOJAET
KOMMeEpYECKUM OaHKaM, CTPAXOBbIM KOMITAHUSM U UH(GOPMAITMOHHO -PEKJIIAMHBIM areHTCTBaM.
1. [aiiTe npennoxkeHusi, Kakue KaOMHETHBIE UCCIEI0BAHNUS CIEeyeT
MIPOBECTH U TJI€ MOXHO OBIJIO OBl MOMYYUTH HEOOXOAUMYIO HH(POPMAILIUIO.
2. JlaiiTe npeanokeHus, Kakue MoJieBble UCCIeI0BaHUS 11e1IeCO00pa3HO MPOBECTH U ¢ KaKOU
LETIBIO.

Komnemenmuocmuo-opuenmuposannas 3aoava Ne9
W3 nabmroeHuil, MpoBOIMMBIX B TEUEHHUE IOJla B OTHOM U3 KPYIMHBIX ropojioB Poccun,
yCTaHOBIIEHO, uTo 60 % nokymnaTeneil yas npuodpetaroT Mapky «Maiickuii yait». U3 Hux



MOCTOSIHHO MPHOOpETaoT AanHyo Mapky 50 % nokymnateneil. BeisicHIIOCH, 4TO TE, KTO
npennountaet «Malickuil yaii», mproT ero Ha 20 % OombIle, YeM Bce OCTaIbHbBIC.
Omnpenenure ppIHOYHYIO 10JTE0 « MaiiCKOTo Yas» B EPUO]I IPOBOUMBIX HAOIIOICHHIA.

Komnemenmuocmuo-opuenmuposannas 3adava Nel()
Omnpenenure, KAKUM BHJIaM TOBApOB H YCIYT B COBPEMEHHOM 3KOHOMUKE Poccuu moaxoast
MPEII0KEHHBIC HUKE KOHIICTIIINH:
a) 0e3 OMyIICHHIA;
0) ¢ AOmyIICHUSAMU
Konnenuuu: coBepieHCTBOBaHUS IPOU3BOJICTBA, COBEPIICHCTBOBAHMS TOBApa,
WHTEHCU(UKAIIUN COBITA, YIIPABICHHUSI MAPKETHHTOM, COIMATHHO-3TUIHOTO MapKETHHTA,
CTPATETUYECKOTO MAPKETHHTA.

Komnemenmnocmno-opuenmuposannas 3adaua Nel |

Ha xakoii koHIENIMY MapKeTUHIa OCHOBAHA I€ATEIbHOCTD CIEeYIOMuX Gpupm?

1. q)I/IpMa 3aHUMACTCA MPOU3BOACTBOM IKHUITUPOBKU U CHAPAKCHUA JIA OXOTHI, p1>16an1<1/1 nu
Typusma. Pa3paboTky HOBBIX Mojenelt pupma

OCYIIIECTBIISIET, OCHOBBIBASCH Ha TPEOOBAHUSIX PHIHKA.

2. ®upma Npou3BOIUT KaHUEISIPCKUE TOBaphbl 0€3 N3y4eHHUs CIIpoca Ha

JTAHHOM PBIHKE, OPUEHTHPYACh Ha arpecCUBHBIE (POPMBI MPOABHIKEHUSI.

3. CrpoutenbHas pupMa 3aHUMaeTCs pectaBpaiueit dacaaos

0COOHSIKOB B IIEHTpe Topoaa. Ha paboTy HaHMMalOTCsl TOJIBKO Te paboumne, KOTOPbIE HMEIOT
IIPONMCKY B JAHHOM TOPOJE.

4. MebenpHas pabpuka MPOU3BOIUT HEAOPOTYIO TPAKTUUHYIO MEOEITh

He JIy4Illero KayecTBa, OAHAKO MPOIYKIUs (GUPMBbI LIMPOKO MPEACTaBIEHA B TOPTOBOI CETH.
5. KoMmnanus 3aHMMaeTcs MpOM3BOICTBOM Telle- U BUAEOANNapaTypsl, HOCTOSHHO
COBEpILEHCTBYs CBOM TOBap. MeHEKMEHT (PUPMBI lyMaeT TOJIBKO O COBEPILIEHCTBOBAaHUH
TOBapHOU MOJMUTUKH, a HE O CIIPOCE HA HETO

Komnemenmnocmuo-opuenmuposannas saoavwa Nel?2
®upma oTkpbIBaeT Tabaunyto (padbpuky. Kakue hakTopsl oHa OJIKHA YyU4ECTh C TOYKU 3PCHUS
COLIMANIHO-3TUYHOTO MapKeTHHra?

Komnemenmnocmuo-opuenmuposannas saoavwa Nel3
BoccranoBute nocneaoBaTeabHOCTh MPOIEAyp MOCTAHOBKH 3a/1a4 MAPKETUHTOBOTO
UCCIIeIOBaHUS, KOTOpas BKIIIOUaeTe ce0si HECKOJIBKO JTaIoB:
1. Onpenenenue nenei NCCiIeqoBaHus - IS MOJTY4YEeHUS KaKoro poJia HHGOpMaIUH MPOBOIUTCS
HCCIIeIOBAaHUE.
2. ®opmupoBaHue paboyel TUIIOTE3BI.
3. Be1bop mMeToza uccienoBaHusl.
4. OnpeneneHue mpoodaeMbl, JUId peLIeHus KOTOpoi TpedyeTcs
nHpOopMalus.
5. Onpenenenue oObekTa (HOCUTEINS WIM UCTOUHUKA MPOOIIEMBI) U MTPeIMETa UCCIST0BAHMS
(uacTb 0OBEKTA UM €r0 CBOMCTBA, KOTOPHIE
3aJIeiCTBOBAHbBI B TIOSIBJICHUU TTPOOIIEMBI).
6. Bei0op cucrembl 00pabOTKU 1 aHAIN3a HHPOPMAIUH.
7. OnpeneneHue 3a1a4 UCCIEIOBAHUS - CTPYKTYpPBI HH(pOpMAIUH,
JUIS pellieHus IpoOieMbl, U TpeOOBaHMIA K HEH.
8. [IpoBeneHne n3mMepeHns NoKa3aTeNeu.
9. Odopminenue otuera.
Kaxue stansl sBastoTCs TUITHUMUA?



Komnemenmnocmmuo-opuenmuposannas sadaua Nel4
PazpaboTaiiTe BO3MOXKHO 00Jiee MOJTHBIHN epeueHb MPU3HAKOB CETMEHTALMU TOTpeOuTeINeH,
KOTOPBIE 11€JIeCO00Pa3HO YUYUTHIBATH JUISl YCIICIIHOTO On3Heca:
a) MMBOBAPEHHOMY 3aBOJ1Y;
0) IPOM3BOIUTEITO JOMAITHEH 00yBH (TUIIA TOMAITHUX TAlOYEK);
B) TIPOU3BOIUTEIIO KOCMETHUECKUX CPEACTB MO YXO.Iy 32 BOJIOCAMU;
T') IPOM3BOIUTEIIO ABTOMOOMIBHOW KOCMETHKH;
1) (habpuKe UrpyIex;
¢) pabpuKe 1Mo MOIMUBY BEpXHEU OJCIKIBI;
) KOMOMHATY IO U3TOTOBJIEHUIO CYXUX 3aBTPAKOB;
3) MPOU3BOIUTEIIO XOJIOAUIEHUKOB.
Kakast nonosHUTEIPHAS HHPOPMALIUS TSI CETMEHTAINY IOTpeOHuTeNel Ha3BaHHBIX TOBAPOB BaM
MOXKET oTpeboBaThCs?

Komnemenmnocmuo-opuenmuposannas 3aoawa Nel5
Kakoii aTan )KM3HEHHOTO IMKJIa IEPEKMUBAIOT B HACTOSIIIEE BPEMSI IEPEUNCIICHHbIE HIDKE
TOBAPBI U YCIIYTH?
a) MOPTATHUBHBIE LIBETHBIE TEJIEBU30PHI; 0) YepHO-OebIe TeNEeBU30PbI;
B) OBITOBAsI BJIEKTPOHUKA; T') YHUBEpPCAIbHbIE CTAHKH OOIIEr0 MOJIb30BaHNUS;
1) OMOTEXHOJIOTHUS; €) aBTOMOOWIIH; 3K) BUACOAUCKH; 3) MBLIO; M)
POJIMKOBBIE KOHBKH; K) KEPOCHH; J1) JIbHSAHAS TKaHb; M) MUHepaibHasi BoJa B OyTbUIKaX; H)
YCIIYTH TIO XUMUHUCTKE; 0) «Koka-komay.

Komnemenmnocmuo-opuenmuposannas 3aoava Nel6
. [lepeunicnuTe Mo mamMsATH HECKOJIBKO MAPOUYHBIX Ha3BaHUMI
KaXKJIOTO U3 MEePEUNCICHHBIX HIKE TUIIOB ToBapa. Eciu jke Bbl He cMoOkeTe
BCIIOMHUTH HU OJIHOM MapKH KOHKPETHOTO TOBapa, OTBETHTE «HET».
a) IIaMITyHb;
0) KIIei;
B) MsTKas MeOelb;
T') TEJIEBU30D.
Kakoii ypoBeHb OCBEIOMIIEHHOCTH O MAPOYHOM Ha3BaHHUU
XapakTepeH JUisi OOJIbIIMHCTBA MOKYyMHaTeseil 3TuX TOBapoB?
VYkaxuTte, [UIsl KAKOTO U3 IPEI0KEHHBIX TOBApOB MPHUCBOCHUE
MapOoYHOTO Ha3BaHUs OKaXETCs caMbIM YMECTHbIM? CaMbIM HEYMECTHBIM ?
Kakwue ycrnoBus 01aronpusiTCTBYIOT IPUCBOCHUIO MapouHoro Ha3BaHusa? Kakue - HeT?
[TosicauTe Ha mpumepe.

Komnemenmnocmuo-opuenmuposannas 3adava Nel7
Pa3paboraiiTe BapuaHThl YIIAKOBOK JJISI CIETYIOIIUX
TOBapoB (onpenenurte GopMy YIaKOBKH, MaTepuall, U3 KOTOPOTo OHa OyneT
BBITNOJIHEHA, €ro GaKkTypy U 1BeT, PyHKIHOHAIbHBIE PUCTIOCOOICHUS VIS
y100CTBa MMOJIb30BaHUS TOBAPOM, COJIEpKaHNE MAPKUPOBKU TOBapa U ee
pacroyio’keHNe Ha YIIaKOBKE):
a) TyaJleTHas BoJa JUIsl MOJIOJIBIX U YBEPEHHBIX B ce0e JKEHIINH;
0) 10BeNMpPHBIE YKPALICHUS IS MY)KUHH;
B) ILIOKOJIA/IHOE Jpaxke (MOHETKH) JJIs IeTel (B3pOCIIBIX);
I') JETCKUN KOHCTPYKTOD;
1) HabOp HUTOK JJIsl BHIIIIMBAHUSI.
Kakune xapakTeprCcTUKN yIaKOBKU OMOTAIOT peliaTh MOCTaBICHHbIE Mepe]] Hel 3a1aun?



Komnemenmnocmuo-opuenmuposannas 3adava Nel8
[IpenmpusaTre UCIOIB3YyeT MOITAHBINA MOX0/] K YCTAHOBJICHHUIO [IEHBI HA TOBAP-HOBUHKY:
MaKCUMH3AIHsI TPUOBLIH - ONIPEeNICHHE CIIPOCa - aHAIIN3 U3JIEPIKEK - aHAIIN3 [IEH U TOBApOB
KOHKYPEHTOB - OTIpeJIeICHHe COOCTBEHHBIX IPEUMYIIIECTB — YCTAaHOBJICHUE IICHBI.
OxapakTepu3yiTe KaxIbIi 3Tall, ero CYIIHOCTh ¥ 3HAUY€HUE B IICHOBOU MOJUTHKE MPEAPHUSITHSI.
[TokaxxuTe B3aUMOCBSI3b PE3YJIBTATOB PAOOTHI Ha KAKIOM dTalle M UX BO3/ICHCTBHC HA KOHCUHBIN
pe3yabTar

Komnemenmnocmno-opuenmuposanuas 3aoaua Nel9
CocrtaBbTe CXeMy B3aUMOJICHCTBHUS CIEAYIOMINX 3JIEMEHTOB MPOLIECCa MAPKETUHTOBOTO
[IEHO0Opa30BaHuUs: CTPaXOBaHUE IICHBI, Pa3pab0OTKa IIEHOBBIX CTPATETHIl, MOCTAHOBKA IIeJICH
1IeHO00pa3oBaHusl, BEIsIBJICHUE (JaKTOPOB IIEHOOOpa30BaHusl, BLIOOPMETO 12 1IeHO00pa30BaHMs,
BBIOOP TAKTHYECKUX IMPUEMOB IICHEI.

Komnemenmnocmmuo-opuenmuposanuas 3aoaua Ne2()
Lenbro mpeanpusi Ty SIBISICTCS yBEIHMUEHHE O phIHKa. [[poOHBIE Mpo1aku ToBapa mo
CHIDKEHHOM 1IeHEe MoKa3ajiH, YTo KodpPUIUeHT 3nacTuyHocTu cocrasiseT 0,85. Ecth nu cMbicn
n3MeHuTh 1eHy? Kakast nadopmarys HeoOXoauMa sl IPUHSTHS OKOHYATEIIEHOTO PeIIeHUs ?

Komnemenmnocmno-opuenmuposannas 3aoavwa No2 |
Omnpenenure 1aCTUYHOCTD CIpOCca MO CIEAYIOUIUM JaHHBIM: 10 yBenuueHus 1eHsl ¢ 50 go 100
py0. cpennenHeBHas mpoaxa coctasisuia S00 Teic. py0., mocne ypenmmuenus - 400 Toic. pyo.

Komnemenmnocmno-opuenmuposanuas 3adava Ne22
Kakue periennst OTHOCUTENBHO pacIipe/ieieHHs] TOBAPOB Bbl MOXKETE MPEATIOKUTh
MIPOU3BOIUTEINIO:
a) mucyert Oymaru,
0) MpOXJIaAUTEIIbHBIX HATTUTKOB;
B) moyMrpaduueckoro 000py10BaHHS;
') 5KOHOMHYECKOH JINTEpaTyphl;
1) CBETOBBIX BBIBECOK.
KakoBbl JuiMHa U IIUPOTa NPEUI0KEHHBIX BAMU KaHAJIOB COBITA, KAKUX MMOCPEIHUKOB BbI
peKoOMeHayeTe MPUBJIEKaTh AJIs paclpeielieHUs BblllleHa3BaHHbIX TOBapoB? [1o kakum
KPUTEPUSM BbI OCYILIECTBIISUIA OTOOP MOCPETHUKOB?

Komnemenmnocmuo-opuenmuposannasn 3adava Ne23
[IpumuTe penieHue o BIOOpE KaHalla TOBAPOIBHKEHUS
0 KpUTEpHIO Y3PPEKTUBHOCTH (3aTPATOOTIAUH ), THIC. PYO.
Kanan HyneBoro ypoBHs:
pacxo/ibl, CBSI3aHHBIE C COJIEP’KaHUEM U KCILTyaTalueil COOCTBEHHOU
pO3HUYHOM TOproBoi cetn — 150;
M3JIEP’KKH 0OpareHus (0NTOBO-COBITOBBIE U po3HHUHBIE) — 100;
npuObLIbG OT peanu3aruu ToBapos — 500.
OnHOypOBHEBBIH KaHaM (TPSAMBIE CBSI3U C PO3HUYHOM TOProBIeH):
U3JIEPKKHU 0OpaleHus (ONToBO-COBITOBBIE, TPaH3UTHBIE) — 60;
npu6sLIs — 300.
JIByXypOBHEBBIN KaHaI (IPOU3BOAUTENH MPOJIAET TOBAP OMITOBOMY
MTOCPETHUKY):
u3zIepKKu oOparenus (cobiToBbie) — 40;
npubsLIL — 120.

Komnemenmuocmuo-opuenmuposannas 3adava Ne24



[Ipou3BoCTBEHHOE MIPEANIPUATHE ITPOJIAJIO TOBAPHI

KPYITHOM oNTOBOH (pripMe (IUCTPHOBIOTOPY) U ONITOBOM (rpMe-1K000epy (He3aBUCUMBIN
OITOBBIN INOCPENHUK, HE PACIIONIATAIOIINAN CKIIAIAMHA U TOPrYIOIIUM TOBapaMHU 110 IPUHLIUILY
«just-in-time» - TOYHO B CPOK, IIpoJiaxka c koJsec). Te, B CBOIO ouepe/ib, MpoAaid 3T ToBapbl 12-
TH PO3HUYHBIM (pHpMaM.

VYkaxuTe TUIl KaHaJla, ONPEACIIUTE JJIMHY U IIMPUHY KaHajla.

Komnemenmnocmno-opuenmuposannas 3aoaua Ne25
3aBO/1 MPOJIBUTAET CBOKO MPOAYKIIUIO YEPE3 IEMb IMTOCPETHUKOB,
COCTOSIIILYIO U3 TPEX ONTOBBIX MOCPEAHUKOB U POZHUYHOIO Mara3uHa.
Kax1p1ii 13 mocpeaHUKOB JIEJIAET CBOKO HAIICHKY HA TOBap B pazmepe 30
% 10 OTHONIECHUIO K IIEHEe 3aBoja. Kak yBenmuuTcs 1eHa toBapa Jjis
KOHEYHOT0 MOTPEOUTEIS MO OTHOIIECHHUIO K IIEHEe 3aBojia?

Komnemenmnocmno-opuenmuposannas 3aoaua Ne26
[TocTaBhTE B COOTBETCTBHE CTPATETHUH COBITA U
CJIETYIONINE YTBEPKICHHUS:
1) TopKO O/THA PO3ZHUYHAS TOPTOBAsi TOUKA B ONPEACTICHHOM
reorpaUuecKOM PETHOHE PEaT3yeT TOBAPHI MPEAIPHUITHS;
2) mpeanpusTHE CTPEMHUTCS peaTu30BaTh TOBAPhI HIIA YCIYTH B
BO3MOJKHO OOJIBITIEM YHCJIE PO3HUYHBIX TOPTOBBIX TOUEK;
3) npeanpusTHE BRIOUPAET HECKOJIBKO POSHUYHBIX TOPTOBBIX TOUYEK B
3aIaHHOM PErHOHE ISl peau3aiii CBOMX TOBAPOB;
4) «Volvoy» ucnosib3yet GUpMEHHBIN TTOAXO0 IS TIOICP KaHUS
MMHJIKA TOBapa | MOBBIIIECHUS KOHTPOJIUPYEMOCTH TIPOJIaXK CBOUMU
TUJIepaMu;
5) nmpeanpuUsTHE CIIOCOOHO MOAIEP)KMUBATH XOPOIIINE OTHOIICHHUSI C
nuiiepaMu OJaroapsi OrpaHUYCHHIO YKCIIa U TIOIIEP)KaHUIO KaueCcTBa
PO3HUYHBIX TOPTOBBIX TOYEK, YePE3 KOTOPHIC PEATU3YIOTCS TOBAPHI;
6) peanu3anys TOBApOB MHUPOKOTO MOTPEOICHUS.

Komnemenmnocmuo-opuenmuposannas saoavwa Ne27

Onenka KadecTBa Mpea0CTaBIsIeMO YCIYTH.
C nomomsto meroaukn SERVQUAL ouenute kauecTBo yciyru. MO>KHO OIIEHMBAThH JFOOYIO
ycnyry o Bamewmy Beibopy. O0bem 1eneBoit BeiOopku — 30 yenoBek

Komnemenmnocmno-opuenmuposannas 3adaua Ne28
dupma npu peanu3alnuyd MPOAYKIIUH OPUSHTUPYETCS Ha TPU CETMEHTa phIHKA. B mepBom
CErMEeHTE 00BEM IPOJIaXK B MPOILIOM MEPHOJIE COCTABHJI 8 MIIH. IIT. PU €MKOCTH PBHIHKA B
3TOM cermente 24 miH. mt. [Ipeamnonaraercs, 4To B HACTOSIIEM TO1y EMKOCTh PhIHKA B 3TOM
cerMeHTe Bo3pacTeT Ha 2%, mons ¢upmsl — Ha 5 %. Bo BTOpoMm cermente nonst (GpUpMbI
coctaBisieT 6%, 00beM mpoaax — 5 MiH. WT. [IpennonaraeTcs, 4To eMKOCTh PhIHKA BO3PACTET
Ha 14% npu coxpaHeHuu J0IU GUPMBI B 3TOM cerMeHTe. B TpeTheM cerMeHTe eMKOCTh PhIHKA
45 miH. wT., nponsa ¢pupmel — 18%. M3menenwuii He npeapuanutcsa. OnpeaenuTs 00beM Ipoaak
(bupMBI B TEKYIIIEM TOIY TPU BHIIIEYKA3aHHBIX YCIOBUSX.

Komnemenmnocmno-opuenmupoeannas 3aoava Ne29

ABTOMOOWIBHAS (pUpMa 3aperucTpupoBajla B IOCICAHHE MECSIBI 3HAYMTEIBHBIN
cnaa o0opoTa, XOTS IIEHBl OCTAIMCh Ha TPEXKHEM YPOBHE, a 3aTpaThl Ha pekiamy ObLIu
yBenu4yeHbl. Kak pyKOBOJIUTENb OT/IeNa MapKEeTUHTa MPEUIOKUTE U OTHIIUTE CXEMY aHaIHU3a
MapKeTHUHTOBOM cpesibl B cepe AeUCTBUS (PUPMBI.

Komnemenmuocmuo-opuenmuposannas 3adava Ne3(0



Tomckas mBeitHas (abpuka «BecHay, cienuanu3upyomascs Ha BBITYCKe OpPIOK, KOCTIOMOB U
IJIaThEB, UMEET Pa3HYI0 PEHTAOCIBHOCTh MPOJIaXk MO KaKIOMY M3 MEPEYUCICHHBIX TOBAPOB.
Ha ocHOBe maHHBIX TAOIUIIBI OMPEACTUTE, KaKyI0 MPOIYKIIUIO HEOOXOIUMO PEKIIAMHPOBATH B
OonbIIoN creneHn. MeHemkep (GUPMBI MO peKiIaMe PEeIui OOJBIIYI0 YacTh PEKIAMHOTO
Oro/DKeTa HampaBUTh Ha (UHAHCUPOBAaHWE pekiIambl IUiatbeB. [IpaB mu oH? OTBETHI
000CHOBATb.

CocraBbTe peKJIaMHbBIN OIODKET 10 HAINPaBJICHUSIM PACXOJ0BAHUS CPE/ICTB.

IIkana oueHUBAHUS pelIeHHs] KOMNETEeHTHOCTHO-OPHEHTHPOBAHHOM 3aJa4n: B
COOTBETCTBUM C JEHCTBYIOIIEH B yHHMBEpcUTETE OalNIbHO-PEUTUHIOBON  cucTeMO
OIICHUBAHHE PE3yJIbTATOB MPOMEKYTOUYHOM aTTECTAIIMH OOYJAIOUIUXCS OCYIIECTBISIETCS B
pamkax 100-0amnpHON mIKambl, OpU 3TOM MAaKCUMaJbHBIA Oalyl MO MPOMEXYTOUHOU
aTTeCTaluu 00ydJaronuxcsi mo o4Hou (opme obOydeHust coctamisieT 36 0ayioB, MO OYHO-
3a04HOM M 3a04HOM (hopmam oOyuenus — 60 (ycranorieHo nosioxenuem 1 02.016).

MaxkcuManbHOE ~ KOJMYECTBO ~ OauloB  3a  pelIeHHe  KOMIIETEHTHOCTHO-
OpUEHTUPOBAHHON 3a/1a4ul — 6 OaIoB.

Ban, noxydeHHbIH 00yJaronmmcs 3a pereHne KOMIETEeHTHOCTHO-OPHEHTHPOBAHHO M
3aJauu, CYMMHpPYETCS ¢ 0aJlTOM, BEICTABJICHHBIM €MY TI0 Pe3yJIbTaTaM TECTHPOBAHUSI.

OO0t 6amn MPOMEKYTOYHON aTTeCTalluu CyMMUpPYETCsl ¢ OaiyilaMu, MOJTy4eHHBIMU
oOyyarouuMcsl 1Mo pe3yibTaTaM TEKYIIEro KOHTPOJISl YCIEBAEMOCTH B TEUEHHE CEMECTpa;
CyMMa 0aJIJIOB MEPEBOAMUTCS B OLIEHKY IO HIKaie (YKazame HYjiCHoe. no 5-0annibHoll
wKane ui OUXOmoMUHecKoU wKane) CISAYIOIHNM 00pa3oM (npusecmu O0OHY U3 08VX
HUdICECNe0YIOWUX Mmaobauy):

Cootserctue 100-0aiuisHOM U 5-0aIbHOM KA

Cymma 6annos no 100-6anneroti wikane Oyenka no 5-0anibHOU wKae
100-85 OTJINYHO

84-70 XOPOIIO

69-50 YIOBJIETBOPUTEIBHO

49 u meHee HEYIOBJIETBOPUTEIIHHO

nim

Cootsercrue 100-0aJUILHON U IUXOTOMHUYECKOM IIKAJI

Cymma 6annos no 100-6anneroti wikane

Ouyenka no OuUxomomu4eckou wKaue

100-50

3a4TCHO

49 u meHee

HC 3a4TCHO

Kpumepuu ouyenueanus pewienus KomMnemenmHoCcmHo-opUeHmupoeanHoll 3a0auu
(Hudicecnedylowue — Kpumepuu  OYeHKU  AGIAIOMCA  NPUMEPHLIMU U MO2Ym
KOPPEeKmupo8amcsi):

6-5 0ans10B BbICTaBIsIETCS OOYdaIOLIEMYCsl, €CIIM pEIIeHUe 3aJaud JIEMOHCTPUPYET
riy0OKOoe MOHUMaHHE OOYYaIoUIUMCS MpPeUIOKEHHOM MpoOJeMbl M PasHOCTOPOHHEE ee
paccMoTpeHHe; CBOOOTHO KOHCTpyHpyemas paboTa MpencTaBiisieT coOoi JTOrn4yHoe, sICHOE U
IIPU 3TOM KpaTKoe, TOYHOE OMMCAaHHE XOJa PelIeHHs 3aJauu (IOoCIeI0BaTeNbHOCTH (WU
BBITMIOJIHEHUSI) HEOOXOJUMBIX TPYAOBBIX  JeHWcTBUH) W (GOPMYIUPOBKY JIOKa3aHHOTO,
NPaBUIBHOTO BBIBOAA (OTBETa); NHpU 3TOM OOYHYaAIOIIMMCS IPEUIOKEHO HECKOJIBKO
BApMAHTOB pEUICHUS WJIM OpPUIMHAJIbHOE, HECTaHJAapTHOEe pelieHne (Ui Haubosee
spdexTuBHOE, HIM Haubojee palloHAIbHOE, WM ONTUMAalbHOE, WM €IMHCTBEHHO
NPaBUIILHOE pPEIIEHHE); 3ajaya pellieHa B YCTAaHOBJIEHHOE IpPEIoJaBaTeNieM BpeMs WU C
OTIEPEKEHUEM BPEMEHH.

4-3 fanua BbICTaBIsieTCs OOydaroleMycs, €cid pelleHHe 3aJadyd JIEMOHCTPUpPYET



MOHUMaHUE 00yJarOIUMCS MPEUIOKEHHON MPoOIeMbl; 3a/1aua pelIeHa TUIIOBBIM CIIOCOO0M
B YCTaHOBJICHHOE TIpeNojaBaTejeM BpeMs; HMEIOT MecTo obmme ¢passl u  (Wim)
HECYLIECTBEHHbIE HEZOUYETHI B ONMCAHUU XO/1a PELEHUS U (W) BbIBOJA (OTBETA).

2-1 6ana BBICTABISIETCS OOYYarOIIEMYCs, €CIHM PeIIeHHEe 3a/Ja4il JEeMOHCTPHPYET
MOBEPXHOCTHOE TMOHMUMAaHUE OOYYaIOIUMCS MPEIOKEHHOW MPOOJIeMBbl; OCYIECTBIICHA
MOTIBITKA IIAOJIOHHOTO pEIIeHUs 33Ja4H, HO NPU €€ PEIICHUH JOMYIIEeHbl OMIMOKU U (WITH)
IIPEBBILLIEHO YCTAaHOBJIEHHOE IIPETOAABATEIEM BPEMSI.

0 0aJJI0B BBICTABIISIETCS] O0YYAIOIIEMYCsI, €CIM PeIICHHUE 3aa4y AEMOHCTPUPYET HEOHUMAaHHUE
o0yJaromumMcsl TPEATIOKEHHON TpoOieMbl, U (WIKM) 3HAYATEIHFHOE MECTO 3aHMMAIOT OOIIHe

(dpassl U TOJOCIOBHBIE PACCYXICHHUS, U (WJIM) 3a/1a4a HE PEIICHA.
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