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I OHEHOYHBIE CPEACTBA
JJIAA TEKYIIEI'O KOHTPOJIA YCIIEBAEMOCTHU

1. YCTHBIE OITPOCHI

1. VYcrasriii onpoc k Teme 1 «MHCTUTYT 3a1uThl IpaB noTpeduteneii B POy

- Ucmopus cmaHnoénenus uncmumyma sauwumsi npae nompeoumerneii ¢ PO.

- Husunucmuueckas 0okmpuna o sawume npas nompeoumeinell.

- 3awuma npas nompebumeneu 8 3apyOeNCHbLIX CMPAHAX.

- Cogpemennwill uHCmumym 3awumaol npas nompedoumernei 8 P@ u eco cooeporcanue.

2. YcTHBIN onpoc K TeMe 2 «3aKOHOJIaTeIBCTBO O 3alllUTe MpaB MOTPEeOUTENCH»
- 3axonooamenvcmeo o saujume npae nompe6umeﬂeﬁ KaK KOMNJIeKCcHasx ompdacib
pOCCMIZCKOZO 3aKOHO0AmMeNbLCmed.

- Cucmema 3aKoHOO0AmMeNbCMEA 0 3aujume nNpag nompeoumenei. MeicOyHapooHvle aKmol,
3aKOHbI, NOO3AKOHHbIE AKMb.

- Coomnowenue Hopm 3axona P® «O 3awume npas nompebumenetr»y ¢ I'K P®, opysumu
HOPMAMUBHLIMU NPABOGLIMU AKMAMU, PE2YIUPYIOWUMU OMHOULEHUS 8 001ACMU 3aUUmbl
npag nompedumenei u OMpaciamu npasd.

- Obwyro xapaxmepucmuky 3axona P® «O 3awume npasé nompebumenetiy.

3. Ycraeiii ompoc k Teme 3 «['paxkmaHcKo-TIpaBOBas —XapaKTEPUCTHKA

OTHOUIEHUH C y4aCTHUEM NOTPEOUTENECH»
- HpaeoomHomeHuﬂ cyvacmuem nompe6umeﬂeﬂ: nonAmue, codepofcaﬁue, ocobennocmu.
- Cybowvexkmol u 06beKmvl npagOOMHOUWEHULL C yiacmuem nompeoumenel.
- OcHosanus 603HUKHOBEHUS l’lpCIGOO}HHOWQHI/H/Vl cyuvacmuem nompe6umeﬂeﬁ.

4. Ycrabiit onpoc k Teme 4 «IIpaBoBoe mosoxkeHre mpoaBiioB (M3roTOBUTENEH,
WCIIOJTHUTENIEN) U X OTBETCTBEHHOCTH 3a HApYyIICHUE MIPaB MOTpeOUTEIEH»

- [lonamue npodasya (useomosumeris, UCHOJHUMEIIS,).

- Ynoanomouennas I’lpOOdGl/;OM opearnusayusl.

- Umnopmep.

- Peoicum pabomsi npooasya.

- Fpamdancxo-npaeoeaﬂ u admuHucmpamuGHaﬂ omeenicmeeHHoCcms npodaeuoe 3a
HapyueHue npas nompeoumeretl.

5. Ycrasiii onpoc k Teme 5 «IIpaBa motpebuteneit mo 3akoHoaTeascTBy PD o

3allKTe TIPpaB MOTPEOUTENCIH

- Knaccugpurayus npaé nompebumeneii. oouue u cneyuaibHole.

- [Ipaso nompebumens na npoceewjerue 8 001acmu 3auumsl npas nompeodoumernell.

- Mepvl, npunumaemvle opeanamu 20cyoapCmeenHou 81acmu, MECmMHO20 CaMOYNPAGIeHUs U
00UWeCMBEHHbIMU  OP2AHUBAYUAMYU 8 YeIAX NOBbIUEHUS YPOBHL UHGOPMUPOBAHHOCMU
npoceeweHus.

- Ilpaso nompebumens na ungopmayuro.

- [Ipaso nompebumens na nonyuenue KaueCmeeHHo20 mogapa (pabomsl, yciyeu).

- Ilpasa nompebumens na 6Oe3onacHocms moesapa, pabomul ycayeu. Qo6szamenvHule
mpebo8anus, YCMAaHosleHHble 3AKOHO0AMeNbCMBOM 0 3awume npas nompedoumeneil 0ns
obecneueHuss 0GHHO20 Npasa.

- [Ipaso nompebumens Ha 3awumy.



- CneyuanvHule npaéa nompebumenei npu npooajice mosapos (pabom, yciyz).
- 3noynompebnenue nompeoumenimu c8OUMU NPABAMU (KHOMPEOUMENbCKUL IKCIMPEMUZMY).

6. YcTHbIl onpoc k Teme 6 «I'pakIaHCKO-TIPABOBBIE CIIOCOOBI 3aIUTHI MPaB

OTpeOUTENECH
- [lonamue cnocoba 3awumsi npasa.
- Buowi cnoco6o6 3awumsi epaxicoanckux npas.
- Cnocobvl 3awumul npas nompebumeneu.
- Buibop cnocoba 3awumul npasa.
- Camozawuma npasa u ee 0CoOO6EHHOCMU.
- Komnencayust MopanvHo2o epeoa.

7. Ycrubii ompoc k TeMe 7 «lIpaBoBoe perynupoBaHue 3allUThl IpaB

HOTpC6HTCJ]CI>i IIpu IMpoaaXC TOBAPOB W BbIIIOJIHCHHU pa60T (OKa3aHI/II/I
YCIIYT)»

- Topeosoe 3aKk0H00amenbemao.

- Ilpasuna mopzeoeénu.

- [Ipasa nompebumeneti npu ooHapysiceHuy HedOCMamKos 8 mogape.

- [Iposepka kavecmea mosapa.

- Okcnepmusa.

- Bozspam moeapa.

- Obmen mosapa.

- IIpasa nompebumens npu HeKayecmeeHHOM BbINOIHEHUU pabom (OKA3aHuu yciye), cpoKu
Y00871emBoperuUsi OmOelbHbIX mpedosanuli nompeoumerns.

- [Ipasuna oxasanus OMOenbHbIX U008 YCIIy2.

8. Ycraeiit onpoc k Teme 8 «CyneOHbIN MOPSAIO0K 3aIIUTHI MPaB OTpeOUTEIe
- [lonamue ¢popmel 3auumsl npasa.

- FOpucoukyuonnas u HeropucOUKYUOHHAs hopma 3auumsl npasd.

- [Ipemen3suonnulil NOpsOOK 3auumol npag nompeoumerneil.

- [loosedomcmeenHocms u NOOCYOHOCMb 0ell 0 3aujume npas nompeoumenel.

- Uckosoe 3asenenue.

- Paccmompenue epasicoanckozo oena.

- Cyoebnoe pewenue.

- Oborcanosanue cyoednbIx peuleHull no 3awume npas nompeobumeinel.

9. Ycrubiit onpoc k Teme 9 «3amuTa npas notpedurteneit B oTIeIbHbIX chepax»
- 3awyuma npas nompebumeneii ¢ cgpepe mypusma.

- 3awyuma npas nompebdbumerneii 6 cpepe ’KKX.

- 3awuma npas nompebumenei 6 cghepe MEOUYUHCKO20 0OCTYHCUBAHUS.

- 3awyuma npas nompebumeneti npu OUCMAHYUOHHOU MOP208iLe.

- 3awuma npasé nompedumeneil  UHbLIX CPepax.

Ipumensemoe oyenounoe cpeocmao ycnesaemocmu — YCTHBIE OIIPOCHI

Onucanue npouedypul.

IIpoyeodypa npeocmasnaem coboii pazeepHymoie MOHOJIO2UYECKUE OMEEMbl 00YYAIOUUXCSL
Ha 80mpocyl, 3adasaemvie npenooasamenem no KOHMpOIUpPyemol meme (60npocsl npueedeHul
OMOENbHO N0 KAXHCOOU KOHMPOIUPYeMOotl meme).

Bonpocul, kax npasuno, 3apanee coobwaromcs ooyuarowumcs Ol mo2o, 4moodvl OHU
uMenu 803MONCHOCMb NOO20MOBUMBCA K YCMHOMY ONPOCY, 8 MOM YUcie N0 OONOIHUMENbHbIM
UCTMOYHUKAM.




Ha npaxmuueckom 3amsamuu 80NpOCbl 3a0aiomcsi npenooagamenem noo4epeoHo.
Obyuarowumcst npedoCmasisemcsi 803MONCHOCHb OMBEYams No JHCENAHUIO UIU NO 6blOOpY
npenooasameisi.

Ilocne omeema Ha Kadxicowvlil 60NPOC NPEeNnoOaAsamenb MoNcem 3a0ams OONOIHUNMENbHbLE
80NPOCHL, HANPABIEHHbIEe HA OeManu3ayuio u (uu) yenyonenue yuebnozo mamepuana. K omeemy
Ha OONOJHUMENbHBLE BONPOCHL MO2YI NPUBTEKAMbCA KAK 00VUAIOWUNICS, 0MBeYasuitil Ha OAHHbLU
8onpoc, mak u opyaue ooyuarouuecs y4eOHol epynnoi.

Pesynomamut ycmnoeo onpoca (oyenku no 5-6anivHoil wKaie) npenooasamenvb coooujaem
cpasy nocie omgema 00y4arwe2ocs Ha KOHKPEmMHblll ONPOC ULU NO 3a6EPULEHUL 8CE20 YCMHO20
onpoca.

Kpumepuu ouenku

OyeHnka «OmaudHO» BbICMABIAENCI 00YUAIOWEMYCS, eCl OH OeMOHCMpUpyem 2iyboKoe
3HAHUe  COo0epicanus — 8ONpocd, Odaem  MOuHble ONpeodeleHuUs  OCHOBHbIX — NOHAMUL,
ApeYMEeHMUPOBAHHO U TOSUYECKU CIMPOUHO U3acaem YYeOHbll MaAmepua, WiioCmpupyem ceou
omeem AKMyalbHbIMU NpUMepamMu (MunoéeiMu U HeCMAaHOApMHLIMU), 6 MOM 4ucie
CAMOCMOAMENbHO HAUOEHHLIMU, He HYIHCOAemcs 6 YMOUHANWUX U (UIU) OONOJHUMETbHBIX
80NpPOCAX NPenooasamers.

Oyenka «xopouio» 6vbICMABIAemcs 00yuanuemycs, eciu OH 81adeem Co0epI’CAHUEM
gonpoca, HO OONycKaem HeKomopbvlie Hedouemvl Npu omeeme, OONYCKAEM HEe3HAYUMENbHbIe
HEeMmOYHOCMU NPU ONpedeieHUU OCHOBHBIX NOHAMULL, HeOOCMAMOYHO APeSyMEeHMUPOBAHHO U (Uiu)
Jl02UYecKU CMpPOUHO usiazaem YYeOHull Mamepuai, WLIIOCMpupyem ceou omeem MmunoebiMu
npumepami.

Oyenka «y0061emeopuUmenbHoO» BblCMABIAEMCS 00 YaAIOWeMyCsl, eclu OH O0CBOUL
OCHOBHbLE NOJIONCEHUSL KOHMPOTUPYEMOU MeMbl, HO HeOOCMAMOYHO YemKo Odem onpedeieHue
OCHOBHbIX NOHAMUL U OepUHUYULL, 3aMPYOHAEMCS NPU OMBEEMax HA OONOHUMENbHbIE 8ONPOCHI,
npUOOUN HeOOCMAmMoOuHOe KOIUYECmE0 NpumMepos OJis ULIIOCMPUPOBAHUsS. C80e20 Omeemd,
HYHCOAemcs 8 YMOUHAIOWUX U (UIU) OONOIHUMENbHBIX 80NPOCAX NPENn0OaA8aAmels.

Oyenka «Hey0081emeopumenbHo» 8blICMABIAemcs 00yuanuemycs, eciu OH He gladeem
cooepxcanuem 8onpoca uiu oonyckaem 2pyovie owubKu, 3ampyoHsemcsi 0amv OCHOBHbLE
onpeoenenus, He MOdCenm Npueecmu Uil NPusoOUn HenpasuibHvle NPUMepbl, He omeeydaem Ha
ymounsowue u (unu) 0onoIHumenbHble 0NPOChl Npenodasames Ul OOnycKkaem npu omeeme
Ha HUXx 2pyovle OUUOKU.




2. MYJbTUMEJUVHAS IPE3EHTAIIAA

Mynomumeoutinas npezenmayusi HAnpagieHa Ha GOpMUposanue u pazeumue YMeHull
00YYAIOWUXCL CUCMEMAMUZUPOBAMb U BbIPAICAMb C80U MbICAU NO MeMamuke OUCYUNIUHDL,
cnocobcmeyem pazeumuis KpeamuHo2o U HeCmMaHOApmMHO20 MbLULIEHUS, NPOABTIEHUS MBOPYECKUX
U UHBIX HEOPOUHAPHBIX CNOCOOHOCMELL.

B MynpTUMEIUIHBIX MPE3EHTALMAX M0 KaXIOW KOHTPOIUPYEMOU TEME OTPAKEHBI BCE
3HAHUS, KOTOPBIE (OPMHUPYIOTCS Y O0yUJaIOMUXCS IPU U3yYECHUH TaHHOW TEMBI.

Tema Ne 1 «MIHCTUTYT 3a1uTHI IpaB noTpeduresneii B PO»
- IOATOTOBUTH NPE3EHTALNIO Ha TeMy «HacTHONPaBOBbIE U MyOJIMYHO-IIPABOBbIE HAYaa
3aLUTHI IPaB MOTPEOUTENECH».

Tema Ne 3 «['pakmaHCko-mpaBoBasi XapaKTEpPUCTHKA OTHOLIEHUM C y4acTHUEM
noTpeduTenei»

- IOATOTOBUTH IPE3CHTALMI0 Ha TeMy «BHIbl IPAaBOOTHOIIEHUH C Yy4aCTHUEM
oTpeOuTenei».

Tema Noe 4 «IIpaBoBoe MOJIOKEHUE MPOJABIOB (M3TOTOBHUTENEH, HCIOIHUTENCH) U HX
OTBETCTBEHHOCTD 32 HapyIICHUE TPaB MOTPEOUTEICH»

- TOJTOTOBUTH MNpe3eHTalHI0 Ha TeMy «CpaBHUTENbHAs XapaKTEPUCTHKA MPaBOBOTO
M0JIO’KEHHUS IPOJABIOB U UMIIOPTEPOB MO 3aKOHOJATEILCTBY O 3aIIUTE IPAB MOTPEOUTENEH».

Tema Ne 5 «llIpaBa mnotpebuteneil mno 3akoHonatenbcTBy P® o 3amure mnpas
noTpeOuTenei».
- MOJITOTOBUTH TPE3EHTALNI0 Ha TeMy «CriennanbHbIe TpaBa MOTPEOUTENEH».

Ilpumensiemoe  oyenounoe cpedCcmeo meKyue2o0 KOHMPOSL — YCNeeaemMocmu  —
MYJIBTUMEUUHAA ITPE3EHTAIIUA

Onucanue npoueoypul.

[Ipouenypa BkiItO4aeT B ce0s HECTaHIAPTHBIM KPEaTUBHBIA MOJAXOJ BBHIMOTHEHHIO
3aJIaHuH, TJ€ CTYICHTHI TOJKHBI TPOSIBUTH TBOPUYECKOE MBIIIIJICHHE.

BreimonHenne  MynbTUMEIUIHBIX — MPE3EHTAIlM  MOXET  OCYIIECTBISTHCS — Kak
WHMBUIYAILHO, TaK U KOJUICKTHBHO.

MynsTUMeINHBIE TMPE3eHTAIMM MOTYT BBINOJHATHCS Ha JIOOOM MaTepHUaTbHOM
HOCHTEJIE, C TPUMEHEHUEM JIFOOBIX HE3aIPEIIeHHBIX 3aKOHOM CPEJICTB U METOIOB.

MynsTUMEINIHBIE TPE3eHTALUU BBIMONHAIOTCA, KaK TMPaBHIO, HAa TEPCOHATHLHOM
KOMITBIOTEPE U UCIIOJIb30BAHUEM CIICIIHATBLHBIX TIPOTPaMM JUIS IIPE3CHTAIUH .

[IpoBepka HUCHOTHEHHS 3aJlaHUN MOXKET OCYIIECTBIATHCS IMpernojaBaTelieM KakK Ha
MPAKTUIECKOM 3aHSATHH, TaK U 110 ero okoHYaHuu. [Ipe3eHTarus MoxeT ObITh KaKk TUTIOBOM, TaK U
HecTaHnapTHOW. [IpuUBETCTBYIOTCS HeCTaHAApPTHbIE WCIOTHEHHS 3a/JaHdi, MpeiiaraeMbie
oOyJaromuMucs. BapraHThl HCIIOTHEHUSI MOTYT PacCMaTPUBATLCSA U 00CYKIAThCS KOJUIGKTHBHO.

Pesynpratel  (omeHkwm 1O 5-0amuibHOW  mIKaie) — cooOIIaroTcs  00ydarommMmcs
HETIOCPE/ICTBEHHO Ha TPAKTHUYECKOM 3aHATHH, B CIIydae HEOOXOIUMOCTH TPOBEPKU OTBETOB
(penieHuii) MO OKOHYAHWUU TIPAKTHUECKOTO 3aHATUS — HE MO3JHEE CIEAYIOUIETO MPaKTHIECKOTO
3aHATHS 110 YICOHOU TUCITUTUTHHE.

Kpumepuu ouenku:

OrneHka «OTJMYHO» BBICTABISICTCS OOYyYarOIIeMycCs, ©CIM 3aJlaHue BBITOJIHEHO
MPAaBUIIbHO, B YCTAHOBIICHHOE MPEIOIaBaTeIeM BPEMs WIIH C ONIEPEKEHUEM BPEMEHH, TIPU 3TOM
o0yJaromuMcsi TPEAJIOKEHO HECTaHIapTHOE, KpeaTHBHOE, TBOPUYECKOE WM Haumboiee
a¢(heKTUBHOE ee UCIIOTHEHUE.




O11eHKa «X0POLI0» BBICTABIIAETCS 00yUaIOIIEMyCsl, €CIIN 3a/laHIe BHIITOTHEHO MPABUIIBHO,
B YCTAQHOBJICHHOE IIpENoJaBaTeleM BpeMs, TUIOBBIM CIIOCOOOM; JOIYCKAeTCsl Haludue
HECYILIECTBEHHBIX HEJJOUYETOB.

O1eHKa «y10BJI€TBOPUTEIbHO» BBICTABISACTCA 00yUaroIEeMycsl, €CIIM IPU BBIIOJIHEHUU
3aJaHMsl TOMYILEHbl OIMOKN HEKPUTHYECKOTO XapakTepa W (MJIM) MPEBBIIICHO yCTAaHOBJICHHOE
[IPEIOAaBATENIEM BpEM.

OneHka «HeyI0BJIeTBOPHTEIbHO» BBICTABISIETCS OOydYaloOUIeMycCs, €ClIM 3aJaHue He
BBINOJIHEHO WJIN IIPU €T0 BBIMOJIHEHUH JOMYIIEHbI OIIMOKH KPUTHYECKOTO XapaKTepa.



3. KEUC-3AJTAYH

Kasicoasn «keiic-3adaua moodenupyem peanvhylo npagosylo cumyayuro, NOCMpoeHa Ha
AKMyanbHOM NPAKMUKO-OPUECHMUPOBAHHOM Mamepuane u npeocmasisiem cooou meKkcm ¢
onucanuem ycrosutl (ghadbynvl oena), 8 Komopwix o6yuarouemycs HeodXo0UMo 8bINOJIHUMb KaKUe-
aubo Oeticmeusi u (uiu) pewums Kakyro-mbo zadavy, npobnemy (Oevicmeus u (unu) zaoaua,
npobrema pearucmuuHbl U C6A3aHbl ¢ OOHUM UNU HECKONbKUMU OCHOBHBIMU BUOAMU
0esAmenbHOCMU, K 8bINOJHEHUI0 KOMOPbIX 20MOBAMCA 00y4aoumuecs,).

Texcm Ketic-3a0auu cooepaicum HeoOxooumvle Ol ee peuleHuss OauHvie (C8edeHusl,
unghopmayuro).

Tema 2 «3aK0HOATENBCTBO O 3aIIUTE MPAB MOTPEOUTENEH»

3aoaua Ne 1

I'paxnanka H. pemmna npuoOpectu B Marasune «llaprkanka» HaOOp KOCMETHKH.
Bri0OpaB nmonpaBuBIIMiics €if HAOOp OHa 3axoTeja y3HaThb €ro COCTaB W 0OpaTHiia BHHUMaHUE
aJIMHUHHCTpATOpa TOPrOBOT'O 3aJ1a, YTO: BO-TIEPBHIX, HA YIIAKOBKE HA00pa KOCMETUYECKUX CPEIICTB
COJICPKUTCS TOJIBKO aHTJIMHCKHUHA TEKCT; BO-BTOPBIX, HA KAXKIOM ()JIAKOHE HAXOMSAIIEMCS BHYTPH
KOPOOKHU TaKXe MMEIOTCS OMHMCAaHUS TOJIbKO HAa aHTTUHCKOM si3bike. CepTU(UKAT COOTBETCTBUS
Ha JIaHHBIA KOCMETHYECKWH HaOOp aJIMHUHHCTPATOp TOPTOBOTrO 3aja rpaxaanke H. taxke He
MPeI0CTaBUIIa, CKa3aB JUIIIb, YTO K JAHHOMY HaOOpYy MpuiIaracTcsi OIHOCTPAaHUYHOE OMUCAHHE Ha
pycckoM s3bIke. bosee oHa e€ HU4Yero He MOXKET /1aTh;

1. ObocHosamnwl 1u mpedosanus H.?

2. Hapywenvr 1u admunucmpamopom mopeo8oeo 3ala — Kakue-iubo Hopmbl
3akoHo0amenvcmea?

3. Ecmb au y npooasya 00a3aHHOCMb NpedoCmasiames NOKYRAmenam ungopmayuio o
moeapax Ha pycckom ssvike?

4. Kaxum obpazom 0ondicHa Obimb 3ac8U0emeibCmeosand 00CMOBEPHOCHb Nepesood
umerowelics uHgopmayuu o mosape?

5. Kakum obpazom dondxcen 6blmo pazpewtén cnop 6 cumyayuu eciu epaxcoanxka H. ecé-
maxu npuoopena Habop KOCMemuKu u 8 npoyecce UCNONb308aHUS ell Obll NPUYUHEH 6ped
300p08bvio?

3aoaua Ne 2

l'ocnonuu A., 6yayun B otmycke otasixan B I. Coun B otene «Y AH3zopay». U3psaHo
BCIIOTEB I10CJIE TPOTYJIKH B Opax OH IOIBITAJICS BOCIIOJIB30BATHCA UMEIOIIEHCS B HOMEPE BAHHOM
C AJeKTpoHHOU cucteMoil «/[xaky3u-M01832». He yBuaeB MHCTpYKLIMH MO 3KCILTyatauuu A.
HavaJl HAXXUMAaTh Ha pa3Hble KHOMKH MaHeNu YIPaBIeHHS B PA3HbIX KOMOMHAIIUAX B pe3yibTare
Yero cjoMall 3JeKTPOHHYIO cucteMmy ynpasieHus. Ilocime Toro, kak A. coolOumn o6 3ToM
aIMUHHUCTPATOPY OTEJIA, TOT MOKa3aja eMy MHCTPYKIUIO 110 AKCIUTyaTalluy, KOTOpasi HaXOJuIach
BMECTE C JIPYTUMH JOKYMEHTaMU Ha My(UKe pSAOM C BaHHON KOMHATOW. AJMHUHHUCTPATOD,
UCTIOJIb3Y$ CBOM BBIJJAIOIINECS apTUCTHUYECKUE CTIOCOOHOCTH, 0YE€Hb SMOLIMOHAIBHO O0BSICHUT A.,
yTo 115 3amycka «/[xaky3u-M01832» moctaTouno ObUTIO HaXaTh BCEro TPU KHOMKU. Brieskas u3
otens, rocnoguH A. monmyuun cyeT Ha 2000 eBpo 3a MCHOPYEHHYIO BAHHYIO C AJIEKTPOHHOMU
CUCTEMON. A NaHHBIA CYET OIUIAYMBATH KATETOPHYECKH OTKa3aucs. AJIMUHHCTPATOp OTENs
BBI3BAJI IIOJIMIIMIO, KOTOpAs 3a/ieprkana A. 10 BEISICHEHUS! OOCTOSITENBCTB.

atime onpedenenue u packpoiime nouamue u cooepiicanue npasa nompeoumens Ha
ungopmayuro. Packpoitime obwue mpebosanus, npeovasisieMvie K NpedoCmasiiemMol
nompebumento ungpopmayuu? Javime xapaxmepucmuxy cnocooam 0oeedenus uHgopmayuu 0o
nompebumens. Ilpucymcmeyiom au 6 paccCMOMpPEHHOU CUmyayuu HaApyWeHus 8 Oelcmeusx
eocnoouna A.? Ecmbe qu Hapyulenus co cmoponsl aomunucmpamopa omens? B cnyuae nepedauu



dena 8 pauloHHbIN CyO KMo Oydem Hecmu OMEEeMmMCMEeHHOCHb 3d NOBPEHCOCHHYIO BAHHYIO?
Pecynupyemcs iu oannas cumyayus 3aKoOH00amenbcmeom 0 3aujume npas nompeoumenei?

Tema 6 «I'paxaaHCcKO-TIPaBOBbIE CIIOCOOBI 3aIIMTHI IIPaB MOTPeOUTEICH»

3aoaua Ne 1

BrnacoB B Hauase Masi Ha BEIIEBOM phIHKE mpruobpen ietHue Tyduun. [lepBorii pa3 ux Hagen
CIyCTS JIBE HEJCIU ¢ MOMEHTA npuoOperenus. OHaKo dyepe3 JBa JHS ¢ Hadaia HOCKU Y IPaBou
TyQu otopBanack mojomBa. OOparieHre K MPOJaBIly ¢ Mpoch0oil 3aMeHUTh Tydiau Ha
KaueCTBCHHBIC pe3yJibTaTa HE MPUHECNIO, TaK KaK MOCICAHUNA BOOOIIE OTpHUIa)l (DAKT MPOJaKu
JTaHHBIX Tydenb. Pa3pemmre CiopHYIO CHTYAIHIO.

3aoaua Ne 2

I'paxxnanun Ilerpos B.H. 3akmrounn ¢ UIT CunopoBeim A.O. 10rOoBOp Ha U3rOTOBJICHUE
KYXOHHOTO rapHUTypa. Jlo craum roToBOro pe3ysbTaTa OH OTKa3ajcs OT JOTOBOPA U MOTpeOOoBa
y WII Bo3Bpara ynjaadyeHHOW 3a U3TOTOBJICHHE rapHuTypa cyMMbl. M1 13 310N cymMBI yaepxan
65 % 1 000CHOBAJ ATO KaK pacxo/ibl, IPOU3BEIEHHBIE 0 OTKA3a 3aKa34yrKa OT 10oroBopa. [leTpos,
HE COTJIACUBIINCH C 3TUM, OOpaTUIICS B CY/I.

CpaBHuTe cieayolme HOpMbl IIpaBa:

A) Cr. 32 3akona P® O 3amute mpas notpebuteneit «lIpaBo morpedburens Ha 0TKa3 OT
WCIIOJTHEHHS IOTOBOPa O BBIMOJHEHUU PabOT (OKa3aHWUU YCIYT)» TIACUT: «IIOTPEOUTENb BIIPaBE
0TKa3aThCs OT UCTIOJTHEHHSI JOTOBOPA O BBIMIOJIHEHUU paboT (OKa3aHUH YCIyT) B I000€ BpeMs Mpu
YCIIOBHM OIJIATHl HCHOJHHUTENIO (PAKTUYECKH MTOHECEHHBIX MM pacXoJllOB, CBSI3aHHBIX C
UCIIOJTHEHUEM 00513aTENbCTB M0 TaHHOMY JI0TOBODY.

b) I1. 2 ct. 731 'K P® (rnaBa «bbITOBOM MOJpPsi») INIACUT: 3aKa34UK BIIpaBe B Jr000€
BpeMsl JI0 CAauu €My paboThl OTKA3aThCsl OT UCIIOTHEHHS I0rOBOpa OBITOBOTO MOPS/IA, YIIIATHUB
MOAPSAIYUKY YACTh YCTAHOBJICHHOM IEHBI MPOMOPIIMOHAIIEHO YaCTH Pa0OThI, BBHITIOJIHEHHOU 10
yBeiOMJIeHHsI 00 OTKa3e OT HCIOJIHEHHS JOrOBOpa, M BO3MECTUB MOAPATUHKY PACXOJBL,
IIPOU3BENIEHHBIE /10 3TOT0O MOMEHTA B LIEJIAX HCIOJHEHUS JOrOoBOpa, €CIM OHU HE BXOAST B
YKa3aHHYIO 4acTh [[EHbI paOOTHI.

B) II. 1 ct. 782 T'K P® (rnmaBa «Bo3me3qHOE OKa3aHHUE YCIyr») TJIACUT: 3aKa34MK BIIPABE
OTKa3aTbCsl OT MCIOJHEHUs J0rOBOpa BO3ME3JHOIO OKAa3aHMs YCIYI IpPH YCIOBHM OIUIATHI
UCIIOJTHUTEIO (PAKTHUECKH TOHECEHHBIX UM PacXO/I0B.

Kakoii HopMmoii 3ak0oHa HEOOXOAUMO PYKOBOJICTBOBATHCS CY/y B JAHHOM cllydae, U 4eM
OHM JIPYT OT JIpyra OTJINYaoTCs, 000CHYITE OTBET?

3aoaua Ne 3

I1. 1 ct. 12 3akona P® «O 3amure npas norpedutenein» «OTBETCTBEHHOCTb U3TrOTOBUTEIS
(ucmosHUTENS, IPOJIABIIA) 32 HEHAIJIEKAITYI0 HHPOPMAILIMIO O ToBape (padoTe, ycIyre)» riIacur:
€ClIM TMOTPEeOMTENI0 HEe MPEJOCTaBleHa BO3MOXHOCTb HE3aMEUIUTENbHO MOJYYUTh IpH
3aKJIOUYEHUU JI0OTOBOpa MH(pOpMAIMIO O ToBape (pabote, yciyre), OH BIpaBe MOTpeOOBaTH OT
po/aBLa (MCTIOJIHUTENS) BO3MELIEHNs YObITKOB, IPUUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHUEM
OT 3aKIJIIOYEHHS JIOTOBOpA, a €CJM JOTOBOp 3aKIOYEH, B Pa3yMHBIA CPOK OTKa3aThbCs OT €ro
UCTIOJIHEHUSI U NOTpeOOBaTh BO3BpaTa YIUIAUEHHOW 3a TOBAap CyMMBbl M BO3MEIIEHUS APYTUX
YOBITKOB.

[Tpu oTKa3e OT UCTIOIHEHUS JOrOBOpa MOTPeOUTENs 00s3aH BO3BPATUTh TOBAp (pe3ysbTar
paboThl, YCIYTH, €CIU 3TO BO3MOXKHO I10 MX XapaKTepy) MpoiaBily (UCIIOJIHUTENIO).

Brpage sin moTpedutens noTpeboBaTh BO3BpaTa yIlaueHHO! 3a paboTy CyMMBI, €CJIU TPH
3aKIIIOYCHUU Jo0roBopa lMcmomHuTeneM ObUTa TpencTaBlieHa HEMOJNHAs W HEJIOCTOBEpHAs
uHopmanus o padore, U Kakue Oy1yT mpaBoBble ocieacTBus it cnonuurens?



Tema 7 «IIpaBoBO€ peryanpoBaHue 3alIUTHI MPaB MOTPEOUTENCH TTPU TIPOJaKe TOBAPOB U
BBINOJIHEHUH Pa0OT (OKa3aHUU YCIIYT)»

3aoaua Ne 1

MBaHoBa 3asBWJa B pailOHHBIA CyJ HCK O 3allMTe IpaB moTpedurens. B HCKoBoM
3asBJICHMM OHA yKa3aja, 4ToO el ObUIM OKa3aHbl TYPHUCTCKUE YCIYI'M HEHAJIC)KAIIEro KayecTBa
(BMeCTO 3aKa3aHHOTO OT/IEJIILHOTO JOMHUKA Ha MOPE € OBLIO MMPEI0CTaBIEHO MECTO B TOCTHHHUIIE,
OTCYTCTBOBAJIO OTOBOPEHHOE B JOTOBOpE MHUTaHWE M Mpod.). [Ipu 3TOM HCTHIIA TpeacTaBUIIA
COOTBETCTBYIOIIME JOKA3aTeIbCTBA (haKTa OKa3aHUs € HEKAYeCTBCHHBIX TYPHCTCKUX YCIYT.

B cyneOHOM 3acenannu ObLTO YCTAHOBIICHO, YTO JJOTOBOP C OTBETYMKOM OBLIT 3aKJIFOUYCH U
oraueH He MIBaHOBO#, a HEMMOCPEACTBEHHO ee paboromaTteneM. MBaHoBa OblLia JIMIIb yKa3aHa B
JIOTOBOPE M MOJy4HJIa MMyTeBKY OT paboroaatens. Cy, cunuTasi, YTO UCTHIIA B TAKOW CUTYallUH HE
MOJKET CUHTATHCSA MMOTPEOUTENIEM, TIOCKOJILKY OHA HE 3aKJIfoyalia JOroBOp M HE OIUIauMBaja €ro,
OTKa3all B YJIOBJICTBOPEHUH HCKOBBIX TpeOoBanuil. [IpaBuIbHOE JIK pelIeHUe BbIHEC CY/1?

3aoaua Ne 2

[TokynaTtens Kynwsl B MarasuHe BHJI€OKaMepy, HO OHa OKa3ajach Hepaboueill. Xoren
IIOMEHSTh €€ B Mara3uHe Ha aHajoruunyro. Ho nmpoaaser; B oOMeHe OTKa3aa U B3sUl KaMepy Ha
PEMOHT.

[lo Bamemy MHeHuto, npaBuibHO Ju noctynui npojasen? Kak, no Bamemy MHeHuto,
JIOJDKEH OBl MOCTYNUTh B JAHHOM CUTyallMu npojaBel (MoKymnartenb)? BepHyT au AeHbru 3a
BUJICOKaMEPy, €CIIM OHA OKa3ajach He paboyel, a s He MOTY HalTH KacCOBBIN Yek?

Tema 8 «CyneOHbIN TOPSIIOK 3aIIUTHI IPAaB NOTPEOUTEICH

3aoaua Ne 1

Pemenuem Jlenunckoro pailonHoro cyaa r. Kypcka ObUIM 4acTHYHO YJIOBJIETBOPEHBI
TpeOoBaHUsl MOTpeOUTENss 00 OTKa3e OT MCIOJHEHUS JI0TOBOpPAa, B3BICKAHUU HEYCTOMKH,
KOMIIEHCAllUM MOpajbHOro Bpena, mrpada. Cya yooBIETBOPUI OCHOBHOE TpeOoBaHUE
noTpeduTe-isl, OJHAKO OTKa3ajl BO B3bICKAHWU HEYCTOMKM M KOMIIEHCAIlMM MOPaJbHOTO BpEla,
COCJIaBIIHCH Ha T€ OOCTOSATENBCTBA, UTO UCTEL HE MTPEICTABUI JJOKA3aTEIbCTB, TOATBEPKAAIOIINX
MOJIyYE€HUE OTBETYMKOM IPETEH3UU C TPEOOBAHUEM O BO3BPATE JIEHEKHOW CYMMBI: «IIOCKOJIBKY
dakT BpydyeHHMs OTBETUMKY JAocyleOHoi mpereHsuun K. He 1o0ka3aH, He MOAJE)aT
YIIOBJIETBOPEHUIO €€ TpeOOBaHMs O B3bICKAaHUM KOMIIEHCALlMK MOPAJIbHOTO Bpeaa u mrpada, Tak
KaK y OTBETYMKAa HE MMEJOCh BO3MOXKHOCTU YAOBJIETBOPUTH €€ TpeOoBaHUS B JOOPOBOJIHLHOM
nopsiike» (YHUKaIbHBIN uaeHTH(ukaTop aeina 46RS0030-01-2019-007820-40).

Haiigure, npoanamusupyiite pemieHue JIeHnHckoro paioHHoro cyna r. Kypcka u
onpezaenenue Kypckoro o01acTHOro cyjia 1 OTBETHTE Ha BOIIPOCHI:

- moueMy TpeOOoBaHMsI MOTPEOUTEIIS HE MOAJIEKAT YIOBIETBOPEHHUIO?

- KaKue HOPMbI MaTepUaIbHOTO MpaBa ObUIM HAPYILIEHbI CYJ0OM MEPBONM MHCTAHIUH?

- Kakhe HOpMBI MaTe€pHajbHOIO M MpPOLECCYabHOIO MpaBa ObUIM HAPYIIEHBI CYJIOM
aneJIIUOHHON UHCTaHLUN?

Tema 9 «3amuTa npas notpeduTeneil B OTAEIBHBIX chepax»

3aoaua Ne 1

I'paxnanun J1. oOpaTuiics B CyJ C HICKOBBIM 3asiBICHUEM O 3alUTE MpaB MOTpeOUTeNnel K
00O «12345» o pacTopKEHMM AOrOBOpa OKa3zaHUS HOPUAMYECKHX yciyr u B3bickanuu 50000
pyOuieid, yIyladeHHbIX 32 HEKaUeCTBEHHbIE YCIYTH M KOMIIEHCAIlUU MOPAJIbHOIO Bpeia B pa3Mepe
25000 pyOueii. B nensx ckopeiiiero yperyampoBaHus criopa B KaHIEIApUU cyia TpakJaHuny /1.



MOPEKOMEHIOBAIN 00paTHTCs K MPOPECCHOHANBHBIM MeauaTopaM, W OH COTJIACHIICS.
MenuatuBHas npouenypa JUIMiaach BOMPEKH OXKUAAHUAM rpakJaHuHa J{. OKOJIo Tpex MecsIeB U
K pa3pelieHuio cnopa He npusena. . o0patuics B cy U JONOJHUTEIBHO MOTPEOOBaT B3BICKATh
¢ O0O0 «12345» neycroriky. OTBETYHK 3asBUJI XOAATANCTBO O TOM, YTOOBI HEYCTOWKA HE 3a Te 84
JIHSI, B TEYEHUE KOTOPBIX MPOBOAWINCH MEIMATUBHbBIC TTPOLIETYPHI.

1. O00OCHOBAHO JIM XO4ATAWCTBO OTBETYUKA?

2. Korga cTopoHbl MOTYT IPUOETHYTH K IPOLIEYpE MEAUAITUH?

3. TlepeuncnuTe HOpMATUBHBIE NPABOBBIE AaKThI, MpPEIyCMaTpHUBAIOIIME J0CyIeOHOE
YpEryJIMpOBaHUE CIIOPOB IyTEM Meuanuu?

4. KaxoBa cyan0a criopa, B ciiydae eclid CTOPOHBI 3aKJII0YaT MEIUaTUBHOE coryamieHue?

5. Kak noikeH pa3pemursb 1e1o cya?

Ipumensemoe oyenounoe cpedcmeo meKywezo Kowmpons ycnesaemocmu — KEHUC-
347]A9U

Onucanue npouedypol.

Ilpoyeoypa exnouaem 6 cebsi peuteHue 00YYAIOWUMUCS FOPUOUYECKUX KOMNIEKCHBIX
3a0au, Komopbvle GKI0UAOM 8 ceOsl HEeCKOILKO 80NPOCO8 MeMbl U UMEIOMm 8apUAMUEHOCTb NPU
peueHuuU.

Pewenue rketic-3adau modxxcem ocyujecmansimscs Kak UHOUSUOYANbHO, MAK U KOJIEKMUBHO.

Keiic-3a0auu  mpebytom paszeeprnymoeo omeema. Keiic-3a0auu 6binoansiomes, Kax
npasuio, NUCbMeHHo. Bpems evinoninenus ycmanasiusaemces npenooasamenem 6 3a8UCUMOCTU
OM CLOJACHOCMU KOHKPEMHOU Kelic-3a0ayll.

IIposepxka omeemos (pewieHuil) Modcem OCYWeCmeIAmvcsa npenooasamenem KaxK Ha
NPAKMUYECKOM 3aHAMUU, MaxK u no e2o okonuanuu. Omeem (pewienue) modicem ObIMb KAK
MUNoeviM, Maxk u Hecmanoapmuuvim. Ilpusemcmeyromes Hecmanoapmuvle omeemvl (PewieHus),
npeonazaemvie ooyuarowumucs. Omeemsl (peulenuss) Mo2ym paccmampueamscs u 00CyHcoamovcs
KOJLIEKMUBHO.

Pezynomamer  (oyenku no  5-6annvHou  wikane) coobwaromcsa  00y4AIOUWUMCSL
HenocpeoCmeeHHO HA NPAKMUYECKOM 3aHAMUY, & Clyyde HeoOX0OUMOCmU NPOBEPKU OMBEmos
(pewienutl) no OKOHYAHUU NPAKMUYECKO20 3aHAMUsL — He NO30Hee Cledyioue2o NPakmuyecKoeo
3aHAMUSL NO YYeOHOU OUCYUNTUHE.

Kpumepuu ouenku:

OyeHnka «OMIUYHOY BbICMABIACMCA 00YUAIOWEMYCsl, eclu 3a0a4d peuena NpasuibHo, 8
YCMAHOBNIEHHOE NPEno0asamenem 6pPemst Uil C ONEPE’CEHUEM BPEMEHU, NPU IMOM 00YHAIOUWUMCSL
NpPeonoNceHo HeCMmanHoapmuoe ulu Hauboaee IghghekmusHoe ee peutenue.

Oyenka «xopouioy» vlcmaesisemcs odyyaowemycs, eciu 3a0aya peulena NPasuibHo, 8
YCMaHoBNeHHoe npenodasamenem 6pemMs, MUNOBbIM CHOCOOOM, OONYCKAemcs Haiuyue
HeCyujeCmeeHHbIX Hedo4emos.

Oyenka «y0081emeOPUMENbHOY BbICMABIACMCA 00yUaroWemMycs, eciu Npu peuleHuu
3a0auu OONnyweHvl OWUOKU HEKPUMUYECKO20 Xapakmepa u (Uiu) npesbluleHO YCMAHOBIEHHOe
npenooasamenem 8pemsi.

Oyenka «HeyO0081emMBOPUMENbHO» BbICIABIAECMCA 00yYalowemycs, eciu 3a0add He
pewiena unu npu ee peueHuu OONYujeHbl OUUOKYU KpUmu4ecko2o xapakmepa.




4. BOITPOCHI ¥ 3BAJTIAHUSA B TECTOBOU ®OPME

Tect Ne 1 k Teme Ne 2 «3aK0HOAATEJILCTBO O 3alIMTE NPaB MOTpeduTe e

Bapuanm 1.
Bce sonpocwl 6 3axpvimoii ¢hopme, 20e HeobX00uMoO 6blOpamMb NPAGUNLHBIU BAPUAHM

omeemada.

1. ITpoxasen 1Mo 3aKOHOAATEILCTBY O 3alIUTE IPAB MOTPeOUTE el — ITO:

a) OpraHM3alus HE3aBUCHMO OT €¢ OpraHU3allMOHHO-TIPAaBOBOM (opMmbI, a TaKKe
MHAMBUAYaJIbHBIN IPEAIPUHUMATENb, PEATU3YIOIINE TOBAPbI HOTPEOUTENSM 0 1I0TOBOPY KYIUIN-
HPOJIAXKH;

0) TOJBKO OpraHu3alMs HE3aBHCUMO OT €€ OpraHM3allMOHHO-TIPABOBON (OPMBI,
peanu3yromiasi ToBaphbl MOTPEOUTENSIM 10 TOTOBOPY KYIUIH-TIPOIaXKH;

B) JIF000€ FOPUINIECKOE JTUIIO

2. I3roToBuTE/Ib N0 32aKOHOATEILCTBY 0 3aLUTE NMPAB NOTPeduTeNel — ITO:

a) OpraHM3anys HE3aBUCHMO OT €€ OpraHM3allMOHHO-TIPAaBOBOM (OpPMBI, a TakKe
WH/IMBUYaJIbHBIA IPEANpUHIMATEINb, IPOU3BOAIINE TOBAPHI Ul peaau3alii NOTpeOUTeNsIM;

0) opraHuzamUs HE3aBHCUMO OT €€ OpraHU3alMOHHO-TIPaBOBOW (OPMBI, a TaKKe
VH/IMBUYaJIbHBIA IPEANpPUHUMATEINb, IIPOU3BOISIINE TOBAPHI;

B) TOJBKO KOMMEpYECKasi OpraHM3alus, a TaKKe WHAWBUIYAIbHBIH HpeANPHHUMATEND,
IPOM3BOISALINE TOBAPHI ISl peau3aliii MOTPEOUTEISIM.

3. UcnoHHTEIB 110 3aKOHOIATEIBCTBY 0 3alMTe MPaB MoTpeduTeei — 3T0:

a) 10001 MHAMBUAYAIbHBIN NPEAIPUHUMATEND;

0) opraHu3anys HE3aBHCUMO OT €€ OpraHW3aIlMOHHO-TIPABOBOM (OpPMBI, a TaKKe
WH/IMBUIYAIbHBIA TPEANPUHIMATENb, BBIMOJIHAIONIME pPAaOOThl WM OKAa3bIBAIOIINME YCIYTH
HOTPEOUTEISIM IO BO3ME3THOMY JIOTOBOPY;

B) OpraHu3aiys HE3aBHCUMO OT €€ OpraHW3aIl[MOHHO-TIPaBOBOW (OpMBI, a TaKkxke
UH/IMBUYAJIbHBIA [pPEANpUHUMATENb, BBINOJHAOIINE PA0OThl WIM OKa3bIBAIOLIUE YCIYTH
OTPEOUTETSAM.

4. IloTpeduTeJb 3TO:

a) mMo0oi COBEpIICHHONETHHI IrpakAanuH Poccuiickoii Deneparui;

0) rpaxkJIaHuH, UMEIONINNA HAMEPEeHHE 3aKa3aTh WM MPUOOpecTH JIMOO 3aKa3bIBAIOIIHM,
MPUOOPETAIONINI UM UCTIONB3YIONINI TOBaphl (paboThl, yCIyTH) UCKIIOYUTENBHO ISl TMYHBIX,
CEMEMHBIX, IOMAIIHUX W UHBIX HYX/I, HE CBA3aHHBIX C OCYIIECTBICHUEM MTPEAITPUHUMATETBCKON
JIEATEIIbHOCTH;

B) rpakJlaHWH, UMEIOIINNA HAaMEPEHHE 3aKa3aTh WIM MPUOOpecTH OO0 3aKa3bIBAIOIIUH,
MPUOOPETAIONTNI WM MCTIOIB3YIOMIHNA TOBaphl (paboThl, YCIYTH) UCKIIOUUTENBHO IS JTUYHBIX
(OBITOBBIX) HYX/I, HE CBSI3aHHBIX C U3BJICUEHUEM IPUOBLIH.

5. CoraacHo 3akoHy «O 3ammTe NpaB NOTPedUTE eI UMIIOPTEP — ITO:

a) WHAMBHUIYaJbHbBIN NpeANpUHUMATENb, OCYUIECTBISIOMIMA HWMIOPT TOBapa AJs €ro
MOCJEeAYIOIEN peann3annu Ha Teppuropun PO;

0) opraHuzaiusi He3aBUCUMO OT OpPraHU3AIMOHHO-TIPABOBON (DOPMBI, OCYIIECTBIIAIONIASL
MMIIOPT TOBApa JIJIs €ro MOCJIEeAYIOIEN peann3auu Ha Teppurtopuu PO;

B) OpraHu3anusi HE3aBUCHUMO OT  OpPraHM3aLMOHHO-TIPABOBOM  (GOpMBI WK
WMHAUBUAYaJIbHBIN NpeANpUHUMATEINb, OCYIIECTBISIONINE UMIIOPT TOBApa Uil €ro nociaeayrouei
peanusanuu Ha Treppuropun PO.

6. Peskum padoTsl mpoaaBua (MCNOJIHUTEIIS) ITO:



a) BpeMs Hayalla M OKOHYaHHUs paboThl MpojaBia (MCIOTHUTENS), KOTOpOE BCeraa
OIIpEeNIeNsIeTCsl UM CaMOCTOATENbHO;

0) Bpems Havajga M OKOHYAHHs pPa0OTHI MpojaBUa (MCIIOIHUTENs), KOTOpOEe BCeria
OIpesieNIeTCsl OpraHaMU HCIOJHUTENbHOM BiacTH cyObekToB PP u opraHamu MecTHOro

CaMOYTIpaBJICHNUS,
B) BpeMsi Hayalla M OKOHYaHHs paldoThl TMpojaBua (UCHOJIHUTENS), KOTOpOe
YCTaHABIMBAETCA JUIsl TOCYJApPCTBEHHBIX, MYHHUIIMNAIBHBIX OpraHU3alui — OpraHamu

UCIIOJIHUTENIBHOW BiacTU cyObekToB P®d M opraHamMm MeCTHOro caMOyINpaBlIeHUs, a JJsd
HEroCcyZapCTBEHHBIX OpraHMU3alui U UHAUBUAYAIbHBIX IPEAIIPUHUMATEIIEH — CAMOCTOSTEINIBHO.

7. O0mecTBeHHOe 00beJMHEHHMe NMOTpeduTe/]ell B COOTBETCTBHH € JAeHCTBYHOIIUM
3aKO0HO/JaTeJIbCTBOM BIIpaBe:

a) TOJIBKO COJICHICTBOBATh Pa3BUTHIO MOTPeOUTENBCKOM Koonepanuu B CHI';

0) MJIaTUTh HAJIOTH;

B) IPOBOAMTH HE3aBUCHUMYIO IKCIIEPTH3y KauecTBa M O€30M1aCHOCTH TOBapoB, padoT,
ycayr, oOpamarbCsi B CyIOsl B 3alllUTy HpaB MoTpeduteneil (HEONpPEAEIeHHOTO Kpyra
norpeoureneil).

8. B ciryuyae eciim M3roTOBHTE/b (MCHOJHHUTE]b) He YCTAHOBUJ Ha ToBap (padory)
CPOK CJIy:KObI, TO OH 00s13aH 00ecneYuTh 0€30NaCHOCTh TOBapa (padoThl) B TeYeHHUe:

a) IeCATH JIET CO JIHs Mepeaadn ToBapa (padoThl) MOTPEOUTENIO;

0) ceMu JIET CO JTHS Nepeaadn ToBapa (paboThl) HOTPEOUTENIO;

B) IIATHU JIET CO JHS Mepeaadn ToBapa (paboThl) NOTPEOUTENIO;

T') IBYX JIET CO JHS Mepeaayun ToBapa (paboTel) HOTpEOUTENIO.

9. B curyanmm, KOrga YCTAaHOBJICHO, 4YTO IIpH COOJIIOICHMH TOTpeduTeeM
YCTAHOBJIEHHBIX MNPABHJ MCIOJIb30BAaHUS, XPAaHEHMs MJIM TPAHCIOPTHPOBKH TOBapa
(paGoTbl) OH NMPUYMHSAET MM MOKeT NPUYMHUTH Bpe] *KU3HHU, 310POBbI0, HMYIIECTBY
NnoTpeduTe/Isl U OKPYKaIOLIeil cpeae, U3TOTOBUTENIb 0083aH:

a) He3aMeUIUTENIbHO MIPUOCTAHOBUTH €r0 MPOM3BOJCTBO (PEaln3allio) 0 yCTPaHEHHS
IPUYUH BpeJla, a B HEOOXOIUMBIX CIIy4asiX IPUHITH MEPBI IO U3BITUIO €T0 U3 000POTa U OT3BIBY
OT NOTpeOUTENS;

0) MpUHATH MEPHI IO OT3BIBY TAKOI'0 TOBapa (paboThl, YCIIYTH) C BHYTPEHHETO PhIHKA U OT
notpeduTenei;

B) COOOUIUTH 00 3TOM B CPEACTBAX MaccOBOI MH(pOpMAINH;

I') BEPHBI OTBET OTCYTCTBYET.

10. Ecain Ha ToBap yCTaHOBJIEH IapaHTHIHBIA CPOK, TO NpoaaBeln (M3rOTOBUTEJIb)
O0TBeYaeT 32 HeOCTATKHU:

a) BO BCEX CIIyYasx;

0) B cimydae, €CIM HEJIOCTAaTKU BO3HHUKJIM TOCIE Tepeadyd ToBapa MOTPEeOUTEN0 M3-3a
HapyLIEHHUs UM MPaBWJI NOJIb30BAHUS TOBAPOM;

B) B Cly4yae, €ClIM HEIOCTaTKHM BO3HUKIM IOCJIE INepeadyd ToBapa IOTPeOUTENto,
BCJIEJICTBHE HAPYIICHUS XpaHEHUS, TPAHCTIOPTUPOBKH;

T') BEpHBIA OTBET OTCYTCTBYET.

11. Eciiu B MOMeHT o0OpaieHusi noTpeduTesi K NpoaaBuy 00 o0MeHe TOBapa, HYKHOM
Moje/d He ObLI0O B HAJIMYUM, NpoJaBel] 00d3aH OOMEHATH TOBAP HA AHAJOTMYHBbIA B
Te4yeHHue:

a) KaJeHJapHOTo MECSIa;

0) 45 nHeii;

B) 14 nHeii ¢ MOMeHTa oOpallleHus TOKYTaTes;



T) MOJYroa;

12. Kakoii W3 HHKeNepeuHCIeHHBIX OPraHoB OCYyIIecTBJIsAeT (eaepaibHBI
roCcy1apCcTBEHHbIN HAA30P B 00J1aCTH 3alIIUTHI IPAB MOTpeduTeEJIel:

a) benepanpHas aHTUMOHOTIOIBHASI CITYkK0a;

0) opraH MeCTHOTO CaMOYITPaBIICHHSI,

B) OpraH COLMAJIbHOM 3allUThI;

r) d¢enepanpHas cayx0a 1Mo Haa3opy B cdepe 3ammThel TpaB MOTpeOUTENneH u
0J1aronoJIy4nst 4eJ0BeKa;

n) ¢enepanbHas ciayx0a 6€301MaCHOCTH;

€) BEpHBII OTBET OTCYTCTBYET.

13. U3roroBuTeib (MCHOJHHUTE/b, NMPOAABeN) MO TPeOOBAHUIO YNOJHOMOYEHHOIO
(enepasbHOro OpraHa MCHOJHUTEJIbHOM BJIACTH MO KOHTPOJIIO (HAaa30py) B o00JacTu
3alIMThI IPaB NOoTpeduTe el (ero TeppuTOPUAIBLHBIX OPraHOB):

a) He BIpaBe INPEJOCTABIATh B YCTAHOBJIEHHBIH CPOK JIOCTOBEpHBIE CBEAEHUS,
JOKYMEHTAIUIO, OOBSICHEHUSI B MUCHbMEHHOW M (WJIM) YCTHOH (hopMe M MHYIO WH(OpMAIHIO,
HEOOXOUMYIO Il OCYILECTBJICHHs YKa3aHHBIMU (ellepajbHbIMH OpraHaMU HMCIIOJHUTEIbHON
BJIACTU U UX JIOJDKHOCTHBIMM JIMIIAMH ITOJHOMOYHUH, IPEyCMOTPEHHBIX 3akoHOM P® “O 3amure
mpaB noTpeouTenei’”;

0) BIOpaBe MPEIOCTaBIATh B YCTAHOBIEHHBI CpPOK JIOCTOBEPHBIC CBEICHUS,
JOKYMEHTAIMI0, OOBbSACHEHUS B MUCHbMEHHOW W (WiM) yCTHOH (popme M uHYI0 HMHPOpPMAIHIO,
HEOOXOUMYIO JUIsl OCYILECTBICHUS YKa3aHHBIMU (pefiepaibHbIMU OpraHAMU HCIIOJHUTEIbHON
BJIACTH U UX JOJDKHOCTHBIMM JIMIIAMH ITIOJTHOMOYHUH, IPEyCMOTPEHHBIX 3akoHOM P® “O 3amure
paB noTpeduTenen”;

B) 00s3aH NpPEJOCTaBIATh B YCTAHOBJIEGHHBIM CpPOK JIOCTOBEpHBbIE CBEACHUS,
JOKYMEHTAIUIO, OOBSICHEHUsI B MUCHbMEHHOW W (WJIM) YCTHOH (GopMe M HHYIO HWH(POPMALHIO,
HEOOXOUMYIO Il OCYILECTBJICHHS YKa3aHHBIMU (pellepajbHbIMH OpraHaMU HCIIOJHUTEIbHON
BJIACTU U UX JIOJDKHOCTHBIMM JIMIIAMU OJTHOMOYMN, TPETyCMOTPEHHbIX 3akoHoM P® “O 3amure
mpaB OTpeOuTeCH” .

14. B coorBercTBUM ¢ 3akoHoM P® “O 3ammTe mpaB morpedureeii” npoaasen
(M3roTOBUTE/b, MCIOJHHUTEIb) OCBOOOXKIAETCHA OT OTBETCTBEHHOCTH 32 HEHMCIOJIHEHHe
00s13aTeJILCTB WM 32 HEHA/lJIe:Kallee UCIOJIHeHHe 00513aTe/ILCTB:

a) ecaM OH JOKaKeT, YTO HEUCIOJIHEHHE O0S3aTeNbCTB WIM WX HEHaJJIexKaliee
WCIIOJTHEHUE MPOU30IILIO BCIEACTBHE HEMPEOJOTUMON CHIIBI, a TaKXKe MO MHBIM OCHOBAHUSM,
MpEeTYyCMOTPEHHBIM 3aKOHOM;

0) eciu MOTPeOUTENb TIOKAXKET, YTO HEUCIIOIHEHUE 0053aTeNbCTB WIM UX HEHaJIexalee
WCTIOJTHEHUE MPOU30IIUIO BCIEACTBHE HEMPEOJOTUMON CHIIBI, a TaKXKe IO WHBIM OCHOBAHUSM,
MPEyCMOTPEHHBIM 3aKOHOM;

B) €CJIM TPOKYpPOp JOKAKET, YTO HEUCIIOJHEHUE 0053aTeNbCTB WM WX HEHaJIekKalee
WCIIOJTHEHUE MPOU30IILUIO BCIEACTBHE HEMPEOJOTUMON CHIIBI, a TaKXKE MO WHBIM OCHOBAaHUSM,
HpeTyCMOTPEHHBIM 3aKOHOM.

15. 'apaHTHIiHBII CPOK CE30HHBIX TOBAPOB MCUYHCJ/ISIETCH:

a) C MOMEHTa Ilepeiayr TOBapa NOTPEOUTE0, ECIIM HHOE HE MPEAYCMOTPEHO I0TOBOPOM;

0) ¢ MOMEHTa HACTYIUJICHHS CE€30Ha, CpPOK HACTYIUICHHS KOTOPOTO OIpeaemsieTcs
COOTBETCTBEHHO CyOBheKkTamu PD;

B) C MOMEHTa HACTYIUJICHHS CE€30Ha, CPOK HACTYIUIEHUS KOTOPOTO OIpeesiercs
IIpaBurenscteoM PD;

') C MOMEHTA HAaCTYIIJICHUS C€30Ha, CPOK HACTYIIJIEHUS! KOTOPOTO ONpeAesieTCs] OpraHaMu
MECTHOI'O CaMOYIIPABJICHUS.



16. KTo ycTaHABJMBAaEeT CPOK CIY:KObI TOBAPA UTUTEJIHLHOTO MOJIb30BAHUSA:
a) JIOJDKEH OBITh YCTAHOBJICH CTAaHAAPTOM;

0) T0JDKEH OBITh YCTAHOBJICH U3TOTOBHUTEIICM;

B) MOXET OBITh YCTAaHOBJICH U3TOTOBUTEIICM.

17. K10 o0ecneunBaeT 6€30MaCHOCTh TOBAPa B TeUEHHE CPOKA CIIYKObI:
a) U3rOTOBHTEIIb;

0) npoxaser;

B) IIOKYyTIaTEIb;

I') UHbIE OTBETCTBEHHBIE JIUIIA.

18. Kakasi ungopmanus 10/KHA ObITh YKa3aHA HA LIeHHUKAX ToBapa:

a) HANMEHOBAHHUS TOBApPa, LIEHBI 32 BEC UM €UHUILY TOBapa, AaThl 0OPMIICHHS LIEHHUKA,
MOJIUCU MaTepUaIbHO OTBETCTBEHHOIO JIMIIA, [IEYaTH OPraHU3alnu;

0) HauMEHOBaHMs TOBapa, €ro CopTa, LEHBbl 3a BEC WJIM EJUHHIy TOBapa, MOJMUCU
MaTepHaIbHO OTBETCTBEHHOTO JIMIIA WIIM TIeYaTH OPTaHU3alUH, JaThl 0(OPMIICHHS [IEHHHKA,;

B) HAaMMEHOBaHUs TOBapa, €ro M3TOTOBUTENS (MMIOpPTEpa), COpTa, IIEHBI 3a BEC HIIU
€MHMILY TOBapa, MOANNUCU MaTEpPUAIbHO OTBETCTBEHHOIO JIMIIA UJIM [I€YaTH OpraHu3alliu, JaThl
o(opMIICHUS LIEHHUKA.

19. KTo onpeaensier BpeMsi HACTYNJIEHHUS Ce30HA /IJIsl CE30HHBIX TOBAPOB:
a) [IpaButennctBo Poccuiickoit denepanuu;

0) mpoJaBel] 3TUX TOBAPOB CAMOCTOSTENBHO;

B) cyOBekThI Poccuiickoii Deneparu.

20. B kakoMm ciryyae NpOM3BOMTEb A0J:KeH HECTH OTBETCTBEHHOCTD 32 HEIOCTATKH
rapaHTHHHOIO0 TOBapa:

a) BO BCeX ciy4vasix;

0) B ciyyae, €cClid HEIOCTaTKHM BO3HUKIM TMOCJIE TepeJadyd ToBapa MOTPeOUTEIto,
BCJIE/ICTBHE HapyIICHUs TOTpeOUTENIeM IPaBUII UCIIOIb30BaHUS TOBAPA,

B) B ciyd4ae, €ClIM OH He JOKaXeT, YTO HEJOCTaTKU BO3ZHHUKIIN TOCIE Iepeaadd TOBApOB
NOTPEOUTENIO0 BCJIEACTBUE HApYUIEHHUs] MOTPEOUTENEeM IMpaBUJI MCIIOJIB30BAHUS, XPaHEHUS,
TPAHCIIOPTUPOBKH, NEUCTBUS TPETHUX JIML] WJIN HENPEOI0JIMMOM CHJIBI.

21. Eciin HelocTaTKM TOBapa NMOSIBUJIMCH He 10 BHHE MOKYNaTe/s, HMeeT JU OH
NpaBo TPeGOBATH OT MPOAABLA WM U3TOTOBUTE/ISI 0€CIIATHOTO X YCTPAHEHU:

a) Ja, HO TOJIBKO MOCJe MOJyYeHHs MUCbMEHHOTO pa3peieHus PocriorpebHanzopa;

0) na, ecnu Ha ToBap eIlé AeCTBYeT rapaHTHs;

B) J1a, HO TOJIBKO €CJIM JJaHHOE YCIIOBHE 3aKPEIJICHO B IOTOBOPE KYIUIU-TIPOJIaXKH;

') HET, MOCJI€ COBEPIICHUS MOKYNKHU BCE MMEIOUIUecs AePEeKThl UCHPABISIOTCS 3a CUET
HOKyHaTes.

Bapuanm 2.
Bce sonpocwvl 6 3axkpvimoul ghopme, 20e HeobOX00uUMO 6blOpamb NPAGUNLHBIU BAPUAHM

omeemada.

1. B TeyeHMe KakKoro mepuoga BpeMeHHM MNpPoJaBel 00S3aH BEPHYThb JAEHbIH
NMOKYIATeJ/I10 32 BO3BPAaLlleHHbIIi TOBap:

a) B TEYCHHE MOIYTOa;

0) B TeUeHUE HEJICIIH,

B) B TeueHue 10 queit;



') B TEUEHUE MeCALIA.

2. N3 nepeuncieHHbIX BHIOB OTBETCTBEHHOCTH, 3a HapylleHHe MpPaB
nmoTpeduTeIel MpeaycMOTpeHa:

a) ['paxxnancko-npaBoBas;

0) AIMUHHCTpaTHBHAS,

B) MarepuaibHas;

r) YroyioBHas;

n) JducuurimnapHasi.

3. /Il ycTpaHeHusl cropa O NPUYMHAX BO3HMKHOBEHHS HEJO0CTATKOB TOBapa
npoaaseny (M3roTOBHTEJIb), YNOJHOMOYEHHAS OPraHM3auMsA MJIH YIOJTHOMOYECHHBIN
HHAUBHUAYAJIBHBIN NPeANPHHUMATEIb, UMIIOPTEP:

a) 00s13aHbl IPOBECTH HKCIEPTU3Y TOBAPA 33 CBOU CYET;

0) MOT'YT IPOBECTH IKCIIEPTU3Y TOJBKO 32 CUET MOKYIATEs;

B) 00s13aHbI IPOBECTU IKCIEPTH3Y TOBApPA 3a CBOM CUET TOJBKO B OTHOIIEHUH TOBapa, Ha
KOTOPBIN YCTAHOBJICH FapAHTUIHBIA CPOK.

4. IIpaBuia ocymecTB/IeHUs] PO3HUYHON TOProOBJM OTAEJbHBIMH BHAAMHU
TOBAPOB M 001IeCTBEHHOI'0 IINTAHUS YTBEP:KAAIOTCSH:

a) nocraHoBieHus MU [IpaButenscTa PD;

0) penepanbHBIMHU 3aKOHAMH,

B) KOHTpareHTaMu;

I') MEKIYHapOAHBIMU IIPAaBOBBIMHU AKTAMHU.

5. IIpn odopmieHun Npoaa KU TOBAPOB B KpeIUT PAOOTHUK OPraHM3alMU
TOProBJIM 00513aH:

a) rmepeaTh TOBAap MOKYIATENIO B MOPSAKE U B CPOKH, YCTAHOBIICHHBIE B JIOTOBOPE;

0) T0OCTaBUTH TOBAP TPAHCIIOPTOM B IPEIEIaxX HACEICHHOTO ITyHKTA, I/I€ OH MPOJaH, HO HE

MO3/JHEe TPeX KaJeHAApHBIX JHEU ¢ MOMEHTa OpOpMIICHUS;

B) IIPEOCTABUTD I IPOBEPKU AUPEKTOPY U IIaBHOMY OyXrajitepy MarasuHa Uiu

YIIOJIHOMOYEHHBIM Ha TO JIMIIaM JI0TOBOP 10 0(h)OPMIIEHHUIO MPOJIaXKH TOBAPOB B KPEIUT;

I') IepesiaTh TOBap Mpu NepeoopMIECHUH JOTOBOpA B TEUEHHUE TPEX JHEH.

6. B coorBercTBHM ¢ 3akonoM «O 3amuTe NpaB MOTPedHMTENs» B Clyvyae
HAPYWIEHUs] YCTAHOBJIEHHBIX CPOKOB BBbINOJHEHHs] PaldoThl (OKa3aHHMSl YCJIYIH) MM
Ha3HAYEHHbIX MOTpe0UTeIeM HAa OCHOBAHHMU 3aKOHA HOBBIX CPOKOB MCIOJHHUTEIb
YILUIAYMBaET NMOTPEOUTETI0 32 KAXK/ABIH IeHb (4aC) NPOCPOYKH HEYCTOMKY (IIeHI0) B pasMepe:

a) 3,5% 1eHbl BHIOJTHEHUS pabOThI (OKa3aHUS YCIIYTH);

0) 5% 1ieHbI BBIIOJTHEHUS PaOOTHI (OKa3aHUs YCIYTH);

B) 3% LIeHBI BBINIOJIHEHUS PA0OTHI (OKa3aHMsI YCIYTH).

7. B ciayyae HesiBKM MOTpeOHTEJIs1 32 MOJy4eHUEM pe3yJabTaTa BbHINOJIHEHHOI
padoThI WJIM MHOTO YKJIOHEHHS MOTPeduTeIsl OT ero NPUEeMKH HCIOJIHUTEIb:

a) BIpaBe, MUCHbMEHHO MPEAYNPEINB MOTPEOUTENS, IO UCTCUCHUN JIBYX MECSIIEB CO JHS
TAKOTO MPeayNpeKACHUS IPOIaTh pe3yabTaT padoThl 32 Pa3yMHYIO LIEHY;

0) 00s13aH KAaTh SIBKU IMOTPEOUTENS 3a IMOJIyYeHUEM pe3yjbTaTa B TEUEHHE IIEeCTU
MECSIIEB, a IOTOM OOpaTUTHCA B CY/;

B) BIIpaBe, MUCHbMEHHO MPEIYIPEIUB TIOTPEOUTEIS, IO UCTCUSHUH IIECTH MECSIIEB CO JTHS
TAKOTO0 MPeIyNpeKACHUS MPOIaTh pe3yabTaT pabOTHI 32 Pa3yMHYIO LIEHY.



8. B coorBercTtBHM ¢ IIpaBuiamMu ObITOBOro 00C/ay:KMBaHHs HacejieHHus B P@
HCIOJIHUTE/Ib, He IpelyNnpeAuBIIMIA O HENPUIOJHOCTH MM HeJ00POKAYeCTBEHHOCTH
NepeJaHHoro noTpeduTe/IeM MaTepuaJia:

a) He BIIPaBE CChUIATHCS NPU NPEAbABICHUM K HEMy TpeOoBaHMM moTpeduTesneM o
HEKa4e€CTBEHHOM MaTepHale;

0) BIpaBe CCBHUIATBCA NPU HPEIbSBICHHMM K HeMy TpeOoBaHUI mOTpeOUTEneM o
HEKa4Ye€CTBEHHOM MaTepHale;

B) BIpPaBE CCbUIATBCS IMPU NPEAbABICHUM K HeMy TpeOOBaHUI HOTpeOuTeneM o
HEKaYeCTBEHHOM MaTepuaye, €CiId OH HEMEUIEHHO IPUOCTAHOBUT BBIIOJHEHUE pPaOOTHI
(OKa3zaHHE YCITYTH).

9. IHox yObITKAMU MOHUMAKOTCS

a) HAJIOTU ¥ COOPBI, B3UMAaEMbI€ C PU3UUECKUX U IOPUIUUECKUX JIHIL;

0) pacxonpl, KOTOpBIC JIMIO, YbE€ IMPaBO HAPYIIEHO, MPOW3BEJIO WM JODKHO OyneT
NPOM3BECTH JJIi BOCCTAHOBJICHUS HApYIICHHOTO IIpaBa, yTpaTa WM TOBPEXKIECHHE €ro
UMYILECTBA, a TAK)KE HEMOIYYEHHBIE JOXOJbI, KOTOPHIE TO JIUIO MOJYIHIIO ObI MIPH OOBIYHBIX
YCIIOBHAX TPAXKAAHCKOTO 000pOTa, €ciu OBl €0 MpaBo He OBLIO HAPYIICHO;

B) ICHE)KHASI CyMMa, KOTOPYIO IOJDKHUK 00513aH YIUIATUTh KPEAUTOPY B CIIydae MPOCPOUKU
UCTIOTHEHUSI.

10. B peasix 3amMThl NMpaB noTpeduTesield HA TEPPUTOPHUH MYHUIMIIAIBLHOIO
00pa3oBaHUsI OPraHbl MECTHOTO CAMOYTIPABJIeHHs BIIpaBe:

a) pacmpoCTpaHsATh UHPOPMAIIHUIO O TIpaBax MOTpeOUTENCH U 0 HEOOXOAUMBIX JIEUCTBHIX
T0 3alMTE 3TUX IPaB;

0) oOpamarecs B Cy/Ibl B 3aLIUTY IIPaB MOTPEOUTEINCH;

B) paccMaTpuBaTh >KaJoObl MOTPEOUTENECH, KOHCYJIbTHPOBATh UX TI0 BOIPOCAM 3allUThI
IIpaB MOTpeOuTeNEeH;

I') y4acTBOBaTh B pa3paboTKe 00s13aTENIbHBIX TPEOOBaHHM K TOBapaM.

11. ITox 6e3o0macHOCTHIO TOBapa (padoThl, yCJIYIM) HOHUMACTCH:

a) Oe3omacHOCTh, TOBapa (pabOThl, YCIYrH) JUIsl JKW3HHU, 3J0POBBS, HMYIIECTBA
NOTPEOUTENST U OKPYXKAIOIIEH Cpellbl IPU OOBIYHBIX YCIOBHUSAX €r0 HCIIOJIIb30BAHUS, XPAHECHUS,
TPAHCIIOPTUPOBKU U YTUIIN3ALUU;

0) 6e30MacHOCTh MpoIlecca BHIMOTHEHUS PabOThI (OKa3aHUS YCIYTH).

B) BEPHOT'O BapHaHTa OTBETA HET.

12. bBe3onmacHble YCJIOBHSI MO0JIb30BaHHMS, XpaHEeHUsl, TPAHCHOPTUPOBKU U
YTHJIN3alMH TOBAPOB YKA3bIBAIOTCH:

a) B HOPMaTUBHOM TIOKYMEHTALUU MO CTaHAapTU3aLlNN;

0) B CONPOBOJUTEIHHON TEXHUUYECKON JOKYMEHTAIUH;

B) B ”H)OPMAIIMOHHBIX JIMCTaX.

13. Ilox 0e30mMacCHOCTHIO MpoOlecca BBIMOJHEHUS] PadOTHI (OKA3aHHUA YCJIYTH)
NOHMMAETCH:

a) 6€30MacHOCTh TEXHOJIOTUH BBINOJIHEHUS PaOOThI (OKa3aHUs YCIIYTH) AJIsl UCTIOTHUTES;

6) 6e301acHOCTb TEXHOJIOTHH BBITIOJIHEHUS pabOTHI (OKa3aHUs YCIIYTH) Ul MOTpeOuTes,
€ro UMYIIECTBA U OKPYXKAIOLIECH CPENBbI,

B) BEPHOT'O BapHaHTa OTBETA HET.

14. Ilox «MaTepuaNbHBIM KauyeCTBOM» OHUMAETCS:
a) HaJIM4Ke B MpeIMeTe JOroBopa HEOOXOIUMBIX (PU3MUECKUX U IPYTHX MaTepuaIbHO-
CYIIHOCTHBIX CBOMCTB, OIpelNeNdomux ooOllee HampaBieHue ero (yHKIHOHAJIHLHOTO



UCTIOJIb30BaHUS B cepe YAOBICTBOPEHUS MOTPEOHOCTEH OTIENBHBIX TPaXKAaH, OpraHu3alui 1
00I11eCTBA B 1IEJIOM;

6) BO3MOXHOCTH COOTBCTCTByIOH.[CfI BC€IIU U HUHOI'O I/IMYH_IGCTBa BBICTyrIaTB B KAaUECTBC
TOBapa B TOPrOBOM 000pOTE;

B) BEPHOI'O BapHaHTa OTBETA HET.

15. Kakass unHdopManus J0JKHA COAEP:KATHLCS B YBEJIOMJIEHHU MNOTPeOUTENsA 0
NMpOBeeHHH MPOBEPKH KayecTBAa:

a) HAMMEHOBaHUE MPO/IaB1Ia (MCIIOJHUTEIS ), €r0 MECTO HaXOXAeHUs (aapec);

0) 1ata v BpeMs IPOBEICHUS IIPOBEPKU KaueCcTBa TOBapa;

B) MECTO TIPOBEJICHHSI IPOBEPKH KaueCTBa TOBAPA,;

T') JIAI0, KOTOpOe OyJeT MPOBOIUTH MMPOBEPKY KayeCcTBa TOBapA.

16. IlepBHYHBIMHM HCTOYHUKAMHU TOBAPHOI MH(OPMALIUM SABJISIOTCH:
a) MPO/IABIIBI;

0) MPON3BOIUTEINH;

B) BEpHBI BCE BapUAHThI OTBETOB.

17. IlponaBen BHnpaBe OTKA3aThCS OT HCIOJHEHHUS] J0TOBOPa KYIUIM-NIPOAAKM M
NMoTpedOBATH BO3BPATa MPOJAAHHOI0 TOBaPa, KOIAa NOTPeOUTEIb He IPOU3BOAHUT OYepeTHOM
IUIaTeK 32 NMPOJAHHBIM B PacCpouYKy TOBap, 32 MCKJWYEHHEM CJIyyaeB, KOraa cymMma
IUIaTexeil, MoJIy4eHHbIX OT MOKYNATeJIsl, IPeBbIIAET !

a) TPEThIO YaCTh IIEHbI TOBAPA;

0) MOIOBUHY LIEHBI TOBApPA;

B) 80% 11eHBI TOBapa;

T') IB€ TPETH IICHBI TOBApA.

18. B ciyyae nmpocpouku caaum padorsl ucnoJHUTEIeM 3akoHOM P® «O 3amure
npas norpeduTesei» NpeayCMOTPEeHA BHIIJIATA HEYCTOMKH B pazmepe:

a) 3% OT CTOUMOCTH paboTHI;

0) yCTaHOBJICHHOM JIOTOBOPOM,;

B) 4% 3a Kbl IeHb POCPOYKH;

r) 5% OT CTOMMOCTH HEBBIIIOJTHEHHOW PaOOTHI.

19. JloroBop poO3HMYHOI KYIJIM-TIPOAAKH TOBapa ¢ YCJOBHEM €ro A0CTABKH
NMOTPeOUTEII0 CHUTACTCH MCIIOJHEHHBIM C MOMEHTA!

a) Bpy4€HUs ToBapa NOTPEOUTENIO;

0) BbIIaY¥ MPOIABIIOM MOTPEOUTETIO KACCOBOTO MIJIM TOBAPHOTO YEKa,

B) IPUHSATHUSA MTOTpedUTeIeM 00s3aTEHCTBA OIUIATUTD TIOCTABICHHBINM €My TOBap;

T') IPUHSATHS IPOJIABIIOM 0053aTENbCTBA JOCTABUTDH MOTPEOUTEIIO TOBAP.

20. IIpu y10BJIETBOPEHUH UCKA B 3alIIUTY HeONPe/1eJIeHHOT0 Kpyra norpeduTreJieii cy
00513bIBAaET MPABOHAPYIIUTEJISA:
a) TUYHO JIOBECTH JI0 KaXI0TO MOTpeduTens B YCTHOM (hopme peleHue cya;
0) TOBECTH MUCBMEHHO JI0 KaXKI0TO MMOTPEOUTENIS PEeIICHHE CY/a;
B) JIOBECTH B YCTAHOBJIIEHHBIN CYIOM CPOK uYepe3 CpeICTBa MacCOBOW MH(MOPMAIUU UIH MHBIM
Croco0OoM JI0 CBEJICHUsI OTPEOUTENICH pElIeHUE CyIa.

21. KommneHcauusi MOpaJbLHOI0 Bpela NOTpe0MTe/ 0 NMPH HAPYLIEHHMH €ro NpaB
OCYIIECTBJIACTCH:
a) 3aBHCHUT OT BO3MEILEHUS HMMYIIECTBEHHOTO Bpela, pa3Mepa IMOHECEHHBIX IMOTpeOuTeeM
yOBITKOB M NPUUYHUTAOILIEICS eMy MEeHH;



6) HC3aBUCUMO OT BO3MCHICHUA MMYIICCTBCHHOT'O BpC/ad, HO 3aBUCUT OT pasMEpa MOHCCCHHBIX
noTpeOuTeseM yObITKOB;
B) HE3aBUCUMO OT BOBMCHICHUA UMYIICCTBCHHOT'O Bp€Aa U MOHCCCHHBIX HOTpe6I/ITeJI€M Y6BITKOB.

Ilxana oyenueanus: 21 6anivhas.

Kpumepuu ouenusanus:

Kaoicowiii éonpoc (3adanue) 6 mecmosoii hopme oyeHu8aemcs no OUXOMOMUYeCcKol
wKane:

gvinoaneno 1 3adanue — 1 6ann, ne evinoanero — () bannos.

Ipumensiemcs credyrowas wkana nepesooa 6alos 8 OyeHKy no 5-0aiibHol wKaie:
19-21 6annos coomeemcmayrom oyenke « OMAUUHON,
16-18 bannos — oyenke «xopouioy,
13-15 6annos — oyenke «y0081emeopumenbHo»;
12 6annos u menee — oyenke «HeyOO8IEMEOPUMENLHOY.




5. CUTYAIIUOHHDLBIE 34/TA9U

Cumyayuonuvie 3a0auu Hanpasienvl Ha yenyoierue u pacuupenue 3HaHul 00y4arouuxcs
no  KOHMpOIUpyemou meme, DOpMUposanue MedcoOucCyuniunapuelx ceazeu. Kaoxcoas
CUMYAYUOHHASL 3A0aYd HANPAGIEHA HA pPeuleHUe NPAKMU4ecKy 3HAYUMOU CUMYayuu ¢ yeivio
@opmuposanus npogheccuonanrvHvlx Komnemenyutl. Ilpu pewienHuu cumyayuoHHuvlx 3a0au
3aKPENIsAAenCst OC80EHHbII MAMEPUATL U PA3BUBAIOMCS NPEOMEMHbLE U MEMAanpeOMemHble 3HAHUS,
a makdce COBEPUIEHCMBYIOMCA JUYHOCIHbLE XAPAKMEPUCUKYU  (CAMOCMOAMENIbHOCb  UTU
KOMAHOHYI0 pabomy, 1udepcmaeo u asmopumem u np.).

Tema 6 «I'paxgaHCKO-TIPABOBBIEC CIIOCOOBI 3aIIUTHI TIPAB MOTPEOUTENICH

Cumyayuonnas 3aoaua Ne |

Bb1 3akmioumim AO0roBOp 00 M3TOTOBJICHHHM W YCTAHOBKE TUIACTUKOBBIX OKOH B JKHUJIOM
nomenieHuu. [Ipu BeimonHeHUH paboT MO YCTAaHOBKE MCHOJHUTENEM (MOAPSAYUKOM) OKOH BbI
00HapyXWIA HEIOCTATKH M B OKHAaX, M B ycTaHOBKe. Kakue TpeOoBaHUS Bl BIIPABE MPEIbIBUTH
UCIIOTHUTEIO (MOAPSAYUKY)?

Cumyayuonnas 3aoava Ne 2

3aKII0YeH CMEIIaHHBIN JOTOBOP Ha MPOIAXKY IUTACTUKOBBIX OKOH M MX YCTAaHOBKE B )KHUIIOM
nomenieHuu. [Ipu BeIONHEHHH PadOT MO YCTAaHOBKE UCIIOJHUTENEM (HMOAPSTYMKOM) OKOH BEI
OOHApY)KWJIM HEIOCTATKH W B OKHAaX, M B yCTaHOBKe. Kakme rpak1aHCKO-IIpaBOBBIE CIIOCOOBI
3aIIUTHI BBl MOKETE MCIIOJIb30BaTh B OTHOIICHNH OKOH U B OTHOILICHUH HX YCTAHOBKH ?

Tema 7 «IIpaBoBoe perynupoBaHHe 3aIIUTHI IPaB MOTPEOUTENCH IPU MPOIaKe TOBAPOB U
BBIMIOJTHEHUH PaboT (OKa3aHUU YCIIYT)»

Cumyayuonnas 3aoava Ne 1

3aKiI04eH JIOTOBOP PO3HUYHOM KYIJIM-TPOJAXH TEXHUYECKH CIIOKHOTO ToBapa
JUCTAaHIIMOHHBIM crocoOoM. Kakue TpeOGoBaHMsS BBl BIpaBe MNPEIbSIBUTH MPOJABILY, €CIIU
0OHapyXHUTHCSI, YTO TOBAP UMEET HEIOCTATOK, KOTOPbII HENNb351 OTHECTH K YUCITY CYIIECTBEHHBIX ?

Cumyayuonnas 3a0aua No 2

3aKII0YeH JIOrOBOp HAa OKa3aHUE YCIYr IO CONPOBOXAEHHUIO MeponpusaTtus. B xone
UCTIOTHEHUS 0053aTeNIbCTBA UCIIOTHUTENh TIOTEPSUT TOJIOC U HE CMOT TIPOIOJDKUTH MEPOIIPUSTHE.
Yepes 20 MUHYT OH NPeIOCTAaBUII 3aMEHY, OJJHAKO HOBBIN BEAYIINI OCTaTOK MEPOIIPHUSITHS TPOBET
0e3 cobmonenus cueHapus Kakue TpedoBaHUs BBl BIPaBe MPEIbIBUTH UCIOJHUTENO?

Tema 8 «CyzneOHbIil MOPSIOK 3alUTHI IPaB MOTPEOUTENEH»

Cumyayuonnas 3aoaua Ne |

[ToTpebutens B MNpeTeH3WH YKa3al JBa B3aUMOUCKIIIOUAIONIUX TpPeOOBAHMS WU
OTPEMOHTHPOBATh TOBAp WM BEPHYTH JICHEXKHBIC CpEJICTBa». BripaBe H MOTpPeOUTENHh B
MIPETEeH3HH 3asIBJISITh aJbTePHATUBHBIE TPEOOBAHUS.

Cumyayuonnas 3a0aua No 2

B xome cymeOHOro pasOuparenbCTBa Cy/bsi BBIHECIA OMNpEICICHHE O Ha3HAYCHHUU
9KCIEPTH3bI, 00sI3aB MOTPEOUTEINS MPEIOCTaBUTh TOBAp Ha IKCHEPTH3y. BrpaBe oM OCMOPUTH
NOTPEOUTENh ONPEICICHUE O Ha3HAYCHNUHU SKCIIEPTU3bI, €CIIM TIPU MOa4e UCKOBOTO 3asiBIICHUS



6]:1.]13. MMPpUIIOKCHA I[OCYIIG6HEUI OKCIICPTHU3a, MPOBCACHHAA JIMLCH3UPOBAHHBIM JSKCIICPTHBIM
yapexKICHUEM ?

Tema 9 «3amura npaB norpedutesnei B OTACIBbHBIX chepax»

Cumyayuonnas 3aoavua Ne |

B Internet-marazune nmpuoOpeTeHbI JKEHCKUE OPIOKH U TUIAThe, KOTOPBIE TOIHKHBI ObUIN
ObITh JOCTaBIEHBbl U3 AMepuKU. Bbl, He yka3aB NpUUYMH, PEIIWIA BEPHYTh B Mara3uH OprOKU U
iatbe. MarasuH COTJIaCHJICS PAacTOPTHYTh JIOTOBOP KYIUIM-IIPOJAXH W BEPHYTH JCHEXKHBIC
CPEZCTBa, HO JCHEKHbBIE CPE/ACTBA, IIOTPAYEHHbIE HAa JOCTaBKY JaHHOTO TOBapa BO3BPALIATh
otkazaics. [IpaBoMepHBbI 11 JeiicTBUS poaaBHa?

Ilpumensiemoe  oyenounoe cpeOCcmeo meKyueeo0 KOHMPOJSL — YCNeeaemMocmu  —
CUTYAL[UOHHBIE 34IA9U

Onucanue npouedypol.

Ilpoyedypa sexatouaem 6 cebs pewenue cumyayuonrou zadayu. CumyayuoHuas 3a0ava
npeocmasieHa no Kaxcool KOHMpoupyemou meme omoeibHo.

Paboma Hao cumyayuonnoii 3adavell exmOYaem onpedeieHue HeobXo0UM020 U
00CMAamoyHO20 KOIUYeCmea UCMOYHUKOS U UX U3VdeHue, OnpeoeieHue HAnpasieHull ee
paspewenust;, onpeoesieHue OCHOBHbIX NOJLONCEHUL PEULeHUsl; NPEOTONCEHHBLI GAPUAHN PEULEHUSL.

Kpumepuu ouenku:

Oyenka «OMIUYHO» BbICMABIAEMCA 00yYaAOWemMycs, eclu CUmyayuoHHAs 3a0ada
PACKpbIMa NOAHO U 2AYOOKO, Npu 2MOoM YOeOumeibHO U apeyMeHMUpPOBAHHO U3N0HCEHA
COOCMEeHHAs No3UYUsi Aemopa No PAcCMAMpUsaemomy 6onpocy, cOelan 0O0CHOBAHHbLIL
YbeoumenvHbulil 8b1800.

Oyenka «xopouio» 6vicmasisiemcs 00yuaruemycs, eciu CUmyayuoHHds 3a0ada
PACKPbIMA NOIHO U 271YO0KO0, COeNaHa NONbIMKA CAMOCHMOAMENbHO20 OCMbICAEHUS eMbl, COelaH
861600.

Oyenka «y006nemeopumenbHo» BblICMAasisemcs 00yuarwemycs, eciu CUmyayuoHHAs.
3a0a4a packpvlma HeNnoaHO U (Ul) 8 UBONCEHUU UMEIOMCSL HeQOHUembl U OWUOKU, 8b1600 COEIAH,
HO uMeem NpU3HAKU HenoJIHOmbl U HemoyHOCMU.

Oyenka «Hey0061emeopUmMenbHO) GblICMABIACMCA 00VUaAOWeMYCsl, eCid CUMYAYUOHHAS
3a0a4a He packpvlma u (UIU) 6 UZLONHCEHUU MeMbl UMEIOMCs epydvle OwUOKU, He NpuseoeHbl
CCOLIKU HA HOPMAMUBHBLE AKMbL UTU NPUBCOCHbI HEGEPHbIE NPUMEPbL, OMCYNCMEYEen 8bl800 UU
861600 PACNILIBYAMN U HEKOHKDEMEH.




|1 OIEHOYHBIE CPEJICTBA JIJISI TPOMEXKYTOYHOM
ATTECTALIMM OBYYAIOLIUXCS

2.1 BAHK BOITPOCOB H 3A/IAHUH B TECTOBOH ®OPME

Ilo HekomopviM KOHMPOAUPYEMbIM memMam Y4eOHOU OUCYUNIUHBL  00VUAIOWUMCS
npeonazaemcs 2 eapuanma O0Jisk meCmupo8anusl.

B xadrcowiti sapuanm 0ns mecmupoganus 6K0UeHo He MeHee 8 60npocos u 3a0anuil 6 4
mecmogulx hopmax. 8 3aKpulmou U OMKPLIMOU, HA YCMAHOGIeHUe NOCIe008amelbHOCMU U
coomeemcmaeus.

B sonpocax & 3axpvimou ¢hopme oano 4 eapuanmos omeemos, cpeou KOMOpPbIX ecmb
NPABUILHBIL U HECKOILKO HENPABUTLHBIX, HO MAKCUMATLHO NOXONCUX HA NPABUTLHBIU OMNEEM.

Bce sapuammei Ona mecmupoganus no 0O0HOU meme OOUHAKOBbL NO CMPYKMype
CO0epIHCanUsl U PAGHOZHAYUHBL NO CLOHCHOCMU 80NPOCO8 U 3A0AHULL.

Tecm Nol
Bonpocut 6 3axpvimoti popme: svibepume npasuiibHblll apuanm omeema.

1. Onpexnenute, B KAKOM U3 MPUBEICHHBIX HIXKE IIPUMEPOB UEIIOBEK BBICTYIAET B KAUECTBE
norpedurens?

a) ['paskjaHMH 3a1UTIaTIIT 32 TIOCEIIEHHE KYPCOB BOXKICHUS aBTOMOOMJIS,

0) 'paxxnanka K. BeIpamuyBaeT OBOIIM HAa CBOEM CaZ0BOM YYacTKe JUIS IPOJaKU Ha PHIHKE,

B) M. cobpa B jiecy rpuObl U STOABI AJsi COOCTBEHHOTO MOTPEOICHNUS;

r) ['paxknanuH A. 1o MOpy4eHHUIO PyKOBOJICTBA 3aKyIAeT HEOOX0MMOE 000PYI0BaHUE ISt

(bUpMBI.

2. BepHbl 11 cieayrolue Cy>KASHUs O 3aluTe IpaB NoTpeduTenei?

A. 3amuTa npaBa noTpeOUTENs IEHCTBYET TOJIBKO B 00JIACTH KYILIH-TIPOJAKH TOBAPOB,;
b. 3amura npaB noTpeduTeNs pacpocTpaHsieTcs TOJIbKO Ha cepy yCIyr.

1) BepHO TONBKO A

2) BepHO ToJIbKO b

3) BepHBI 00a CYKJICHUS

4) oba cyxJeHHsl HEBEpHBI

Bonpocwi 6 omxpeimoti ghopme: omeemvme na gonpoc unu donuwume hpasy.

3. IloTpeburens — 310

(npoodondicume Mbicb)

4. IIponasery — 3TO

(npodondicume Mbicib)

Bonpocvl  na  ycmanoenenue nocnedogamenbHOCmu:  YCMAHO8UMeE  NPABUTLHYIO
noC1e008amenbHOCHb.

5. HaiinuTe 4epThl CXOACTBA U OTJIMYHS B XapaKTEPUCTUKAX HCTIOTHUTENS U U3TOTOBUTEIS
UYepTsl cx0ACTBA UepThl oTanMuuA

1. HeceT OTBETCTBEHHOCTH 3a
HapyllIeHHue npas
noTpeduTeNs

2.  YcraHaBIMBaeT  CpOK
TOJTHOCTH TOBapa




3. Nudopmupyer

noTpeOuTeNnss O  KauecTBe
TOBapa

4. YcTanaBnuBaer
rapaHTUIHBIA CPOK

OKCILTyaTalluy TOBapa

5. SlBusercs  y4acTHUKOM
IIPAaBOBBIX  OTHOLICHMA C
norpedurenemMm

Bri6epuTe 1 3anuimTe B NEPBYIO KOJIOHKY TaOIHIIbI MOPSAKOBBIE HOMEpa YepT CXO/ICTBA,
a BO BTOPYIO KOJIOHKY — IMOPSAKOBBIE HOMEpa YepT OTJIMYHUS.

6. Ilo 3akoHy MOTpeOHTENs B Cilydae MPHOOPETEHUs HEKAYECTBEHHOI'O TOBapa MMEET
paBo:

1. Cnatb TOBap B Mara3uH U MOJIYYUTh OOPAaTHO JEHBIU

2. JIoroBOpHUTbCS C MPOJABIIOM 00 YMEHBLIECHUH 1IEHbI U OCTaBUTh TOBAp cede

3. OOMeHATH TOBap B Mara3mHe Ha TaKOH ke, HO KaYeCTBEHHBIN

4. B xayecTBe KOMIIEHCAIIUX NOJIYYUTh OT Mara3uHa OecIIaTHO €lle OJUH TOBap

5. [TomyuuTs 0OOpPATHO BCIO IOTPAYCHHYIO CYMMY JICHET, OCTaBHB TOBap ceoe.

Howmepa,
BO3pAaCTaHUs.

nmoa KOTOpPBIMHM YKa3aHbl IIpaBa HOTpe6I/ITCJI$I, BBIIIUIIUTE B TOPSAAKC

Bonpocwl na ycmanoenenue coomeememaus: coomuecume yu@pol u OyKebi.

7. CooTHecuTe TIpaBa U 00s13aHHOCTU TIOTPEOUTEISI U UCTIOTHUTENS: K KKIOW TTO3HIINH,
JTAHHOM B IIEPBOM CTOJIOMKE, OJJOEPUTE COOTBETCTBYIOUIYIO MO3HIIMIO U3 BTOPOT'O CTOJIOIIA.
IMOTPEBUTEJIL/UCITOJIHUTEJIb IMPABA 1 OBA3AHHOCTU

A) moTpebuTesnn 1) mpaBo Ha TOCTOBEPHYIO

uHpOpMaIHIO O TOBape

b) Ucnonnutens 2) 00s13aHHOCTH OILJIATHTh

MpruoOpeTaeMbIil TOBAp UITU yCIYTY

3) npaBo He NPUHATH OOPATHO TOBAp,
KOTOPBIN MMOBPEINII TOKYTATEIh

4) 00s13aHHOCTD BbIIaTh TAPAHTHIO HA
TOBap

8. YcTaHoBUTE COOTBETCTBUE.

1. Cpok nist y#oOBJIETBOpEHUS TpeOOBaHUS
MOTpeOUTENsT O COpPa3MEPHOM YMEHbIIEHUU
MOKYITHOW  IIeHbl  TOBapa, BO3MEUICHUHU
pacxoloB Ha HCIPaBIEHHE HEJOCTATKOB
TOBapa MOTPEOHUTEIeM WU TPETHUM JIULIOM,
BO3BpaTe€ YIUIAYEHHOW 3a TOBAp JCHEKHOU
CYMMBI, a TaKkXke TpeOOBaHHE O BO3MEIICHUHU

A B CpOK, YCTaHOBJIEHHBIM ISl CPOYHOTO
BBITIOJTHEHUST PaOOTHI (OKa3aHUs YCIYTH), a B
cilyyae, €ClId 3TOT CPOK HE YCTAHOBJIEH, B
CpPOK, TPEAyCMOTPEHHBI  TIOTOBOPOM O
BBITIOTHEHUH PAa0OTHl (OKa3aHWU YCIIYTH),
KOTOpBIH ObLIT HEHA JIeKallle UCIIOJIHEH.




yOBITKOB, = MPUYMHEHHBIX  TOTPEOUTEIIO
BCJIE/ICTBHE TIPOAAKH TOBapa HEHAICKAIIIETO
Ka4yecTBa 1100 IPEIOCTABIICHUS

HEHaJJISKAIEH HHPOPMAIHK O TOBape

2 Cpok il yIOBJIETBOpEHHsS TpeOOBaHUs
noTpeduTens o 6e3B03ME3THOM HU3TOTOBICHUU
Jpyroi BeHmIM M3 OIHOPOJHOTO MaTepualia
TAKOTO JK€ KayecTBa WJIU O TIOBTOPHOM
BBITIOJTHCHUH pa0OThI (OKa3aHUH YCIYTH)

b cemp gHeil co [HS TOpeabsABICHUS
TpeOoBaHUS norpedurenem, a npu
HEOOXOAMMOCTH JOTIOJTHUTEIIHHOM TTPOBEPKH
KauecTBa TAaKOI'o TOBapa - B TCUCHUE ABAIATH
JIHEH CO JHS TPEIbSBICHUS YKa3aHHOTO
TpeOOBaHUSI.

3 Cpok ans yAoOBIETBOpeHUsI TpeOOBaHUS B
ciiyyae oOHapy)KEHHsI HEIOCTaTKOB TOBapa U
MIpeIbsBICHUS TPEOOBAHHUS O €r0 3aMEHe

B necsate nHei co nHs npeabsBICHUS
COOTBETCTBYIOILEIO TPeOOBaHUS.

4 Cpok 11 yAOBIETBOpEHUs TpeOOBaHUS
noTpeouTens 00 obmeHe

I" yerblpHaLIaTh AHEN, HE CUUTAA JTHS €TO
MOKYIIKH

HCIIPOAOBOJILCTBCHHOT'O TOBapa HAJICKAICTO
KadycCTBa

Tecm 2.
Bonpocul 6 3akpeimoti popme: sbibepume npasuibHblil 6apuUaHm omeema.

1. B mpaBo noTpebuTtens Ha NoaApoOHYI0 HH(POPMALIHIO O TOBape HE BXOIUT UHPOpMAITHS

a) Bpemenu u3roroBieHus ToBapa;
0) KauecTBe ToBapa u ero cocrase;
B) MecTe u3roToBJIeHHs TOBApA;
r) TexHOIOTHH N3rOTOBIICHHUS.
2. TlopcymHOoCTh TO JlemaM O 3amUTe MpaB IMOTPEOUTEIEH,
CHEIHaIbHBIM 3aKOHOJATEIECTBOM —

a) IOTOBOpHAs;

0) anbTepHaTHBHAS;

B) UCKJIIOUMUTEIIbHAS;

r) oOmIas.

Bonpocwvl 6 omkpwimou ghopme: omeemovme na éonpoc unu donuwiume @hpasy.

IpelyCMOTPEHHAS

3. Ummoprep — 310

(npooonsicume MblCib)

4. Oprad, YIOJHOMOYEHHBIM OCYHIIECTBIISATh MpaBOCyAHE Kak o0coOyro (yHKIHIO
roCyJapCTBEHHOMN BJIACTH C LEJbIO 3aIlUThl KOHCTUTYLMOHHOTO cTposi Poccuiickoit ®deneparumy,
npaB M CcBOOOJ TpaxaaH, IpaB U 3aKOHHBIX MHTEPECOB NPEINPUITHH, YUpPEXKIECHUH U
OpraHu3alil Ha3bIBaeTCs

(npooonicume Mbicib)

Bonpocw Ha NnoC1e008amelbHOCIL.

nocne008amenbHoCb.

ycmanoesieHue ycmaHoeume - npasujlibHyio

5. YcTaHOBUTE MPaBUIIBHYIO TMOCIEAOBATEIIBHOCTh HOPMATUBHBIX IPABOBHIX aKTOB IO
IOpUINYECKOH CUIIE:

a) 3akoH P® «O 3amure mpaB moTpeduTenein»;

0) ['paxxnanckuii kogexc PO;

B) Koncrurymus PO;



r) [locranosnenue IIpaBurenscrea PO «O0 yrBepxaenun [IpaBui npogaku OTAEIbHBIX
BHJIOB TOBApOB, IIEPEYHS TOBAPOB [UIMTEIBHOTO ITOJIB30BAHMS, HA KOTOPBIE HE PACIIPOCTPAHACTCS
TpeOoBaHUE TOKymareiass O OEe3BO3ME3JHOM IPEAOCTABICHUM €My Ha MEpUOJl PEMOHTa WIH
3aMEHbl aHAJIOTMYHOIO TOBapa, M IEPEeYHs HENPOIOBOJIBCTBCHHBIX TOBAPOB HAIJIEKALLETO
Ka4yecTBa, He MOJIKALINX BO3BpaTy MM OOMEHY Ha aHAJOTHYHBIM TOBap OPYTUX pazMepa,
dopmsbl, radbapura, GpacoHa, paCBETKH WM KOMIUIEKTALIUN.

6. YcTaHoBUTE MOCIIEAOBATENLHOCTh COJIEPYKAHUS MCKOBOTO 3asBJICHUS O 3alUTE MpaB
MOTpEeOUTEIIS:

a) ornucareabHas

0) BBOIHAS

B) MOTUBHUPOBOYHAS

T') IPOCUTEIbHAS

Bonpocwl na ycmanoenenue coomeemcemeus: coomnecume yugpol u 6yKebl.
7. YCTaHOBUTE COOTBETCTBHE.
1 opranmsauus  HezaBucumMo  oT  ee | A Ilponasen
OpraHU3alMIOHHO-TIPaBOBON (OPMBI, a TaKKe
UHUBUAYAJIbHBII MpeANpUHUMATEIb,
BBITIIOJHSAIONIME pabOThl WM OKa3bIBAIOLIUE
yCIAYrM HOTpeOUTENsIM IO BO3ME3IHOMY
JIOTOBOPY
2 opraHuzauus ~ He3aBUcMMO  OT  ee | b ummoptep
OpraHU3alIOHHO-TIPaBOBON (OPMBI, a TaKKe

WHIBUTYTbHBIN MpEeANPUHIMATEITb,
MPOU3BOJSAIIME TOBaphl IS peau3aluu
OTPEOUTEISIM

3 opraHuzanusi ~ He3aBUCMMO OT  ee | B mpousBoaurens
OpraHHU3aIMOHHO-TIPABOBON (DOPMBI, a TAKXKE
WHIUBUAYaIbHBIN MpeNpUHIMATEIb,
peanu3yrole TOBAaphl TMOTPEOUTENSAM IO
JIOTOBOPY KYIUIH - IPOJAXKH

4 OpraHu3aIus HE3aBHCUMO ot | I ucnonuurens
OpPraHU3alMOHHO-TIPaBOBON  (OpPMBI  HJIU
WHIUBUAYAJIbHBIN pearpuHUMATEb,

OCYILECTBJIAIOIIME UMIIOPT TOBapa ISl €ro
MOCTEAYIOWEH pean3alui Ha TEPPUTOPUH
Poccuiickoit deneparuu

HIxana oyenuganus pe3ynibmanmog mecmuposanus: B COOTBETCTBUH C ACUCTBYIOIIEH B
YHUBEpPCUTETE OaUIbHO-PEHTUHTOBOM CHCTEMOW OIICHMBAHUE PE3yJIbTATOB IMPOMEKYTOUHOM
aTTecTaluy OOydaroluxcsl ocymecTBisercs B pamkax 100-0aninpHONM MIKadbl, HpU ITOM
MaKCHMaJbHBIN 0aJul IO MPOMEKYTOYHOM aTTecTaluu 00yJaromuxcs 1o o4Hou popme oOyueHus
cocraBnsier 36 OamwioB, MO OYHO-3a0YHOW M 3ao0yHOM (opmam oOydyenuss — 60 OamioB
(ycranoBneHno nonoxxenuem 1 02.016).

MaxkcumanbHbI 0ajsl 3a TECTHUPOBAaHUE MPEACTABISIET COOOW Pa3sHOCTh JIBYX YHCEN:
MaKCHUMaJIbHOTO Oaijia Mo MpOMEXYTOYHOW aTTeCTaluu Ui JaHHOU GopMbl oOyueHus (36 wim
60) 1 MakcuMalIbHOTO Oaia 3a peleHre KOMIETEHTHOCTHO-OPUEHTHPOBAHHON 3a/1a4H.

bann, mnomydeHHblii oOydaromuMmcs 3a TECTHPOBaHME, CYMMHPYETCS C OaiioM,
BBICTABJIEHHBIM €MY 3a PELIEHHE KOMIIETEHTHOCTHO-OPHUEHTHPOBAHHOM 3aauu.

OOmwmii 6ayu1 Mo MPOMEXYTOUHOM aTTecTallil CyMMUpPYETCs ¢ OajlaMH, MOJIy4YeHHBIMU
00yJaromuMcs Mo pe3yibTaTaM TEeKYIIEero KOHTPOJIs YCIeBAaeMOCTH B TEUEHUE CEMECTPa; CyMMa



0aJUTOB TIEPEBOJIUTCS B OIIEHKY MO 5-0anbHON IMIKaie CaeAyromuM 00pa3oM (IPUBECTH OJHY U3
JBYX HUKECIEAYIONUX Ta0JIHII):

Cymma 6amnoB o 100-6amibHOM 1mkane

Onenka no 5-0amTbHOM mIKane:

100-85 otnuunO

84-70 xoporio

69-50 ynoBIeTBOPUTEITHHO

49 u MeHee Hey10BJIETBOPUTEIILHO



