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HNPEAUCJIOBHUE

Meronnueckre peKOMEHIallMA pa3padOTaHbl ¢ LEJIbI0 OKAa3aHUs
IOMOIIA CTyZICHTaM BCEX dbopm oOy4eHus
HarpaBJIeHUI MMOATOTOBKH, YY€OHBIE MJIAHBI KOTOPBIX MPEyCMAaTPUBAIOT
U3y4eHue TUCHUILUINHBI «lIcuxosorus ynpaBiaeHUus KOJUIEKTUBOM» IIPHU
CaMOCTOSITEIbHOM MOATOTOBKE K 3aHSITHUSIM.

Meroauueckre peKkoMeHAaluu pa3padoTaHbl B COOTBETCTBHH C
y4eOHbIMU  IJJAHAMM  HampaBJEHUW  MOATOTOBKH,  KOTOPBIE
OpeAyCMaTPpUBAIOT H3ydeHHe AUCUUIUIMHBI «llcuxonorus ympaBiieHuUs
KOJUIEKTHBOM)

[Ipenmaraemple  METOAMYECKHE  PEKOMEHIALMU  COJEpKar
NepeuYeHb TEOPETUUECKUX TEM M 3aJlaHus [l CAMOIIPOBEPKU, KOTOPHIE
HEOOXOJAMMO BBIMNOJHUTH TMPU CAMOCTOSITEIBHOM TOATOTOBKE K
KaKJIOMY 3aHSTHIO.

K TemaMm npuBOAMTCS CHHUCOK JIUTEPATYphl, B KOTOPOM MOXHO
HAWTH OTBETHI HA IIOCTABJIEHHBIE BOIPOCHI TEOPUH TUCUHUIIIINHBL.



MeToanuyeckne yKasaHud 1 00y4ar0IMXCcs
110 OCBOCHUIO AU CHUIINHbBI

OCHOBHBIMU  BHUJIaMU  ayJIUTOPHOW  PabOThl  OOyUYAIOLIUXCS
SBJISIFOTCS JICKIIUU U MIPAKTUYECKUE PAOOTHI.

B xopae nekuuil mpenoiaBareb U31aracT U pa3bsCHIECT OCHOBHBIE,
HanOoJIee CI0KHBIE IIOHATHS TEMBI, a TaKXXE€ CBSI3aHHBIC C HeEH
TEOPETUYECKHUE U TPAKTUUYECKHE MPOOJIeMbl, €T PEKOMEHIAIlMU Ha
MPAKTUYECKOE 3aHITHE U YKa3aHUSI HA CAaMOCTOSITEIbHYIO padoTy.

IIpakTHueckre pabOThI 3aBepIIAIOT U3yYeHHE HamOoJiee Ba’KHBIX
TeM y4eOHOM TUCHUIIMHBL. OHU CITy»KaT JJIs 3aKPETUICHUST U3YYEHHOTO
Martepuaiia, pPa3BUTUS YMEHUM M HABBIKOB MOATOTOBKH JOKJIAJIOB,
cO0OIIIeHUM, MPUOOPETEHUS OIbITA YCTHBIX MyOJMYHBIX BBICTYIUICHUH,
BEICHUS JAUCKYCCHM, AapryMEHTAlMM W 3allUThl  BBIJIBUTAEMBIX
MOJOKEHUM, a TakXke JUIi KOHTPOJISI TMPENOJIaBaTelieM CTEleHU
MOJATOTOBJICHHOCTH CTYJIEHTOB O U3y4aeMOW JUCHUIIIINHE.

IIpakTueckre pabOTHI TpearnosaraloT CBOOOJHBIM  OOMEH
MHEHMSIMM TI0 H30paHHON TeMaThKe. 3aHATHE HaYMHAETCS CO
BCTYIUTEIBHOIO CJIOBAa MpemnojaBareis, (QOpMyIUPYIOIIETO IIeJb
3aHATHS U XapaKTEPHU3YIOIIEro €ro OCHOBHYIO MPOOJEMaTHKY. 3aTem,
KaK TIPaBUJIO, 3aCIyIIMBAIOTCS COOOIIEHUs CTyaeHTOB. OOCykaeHue
COOOIIIEHUSI COBMEIIAETCS C PAaCCMOTPEHHEM HAMEUEHHBIX BOIPOCOB.
Coo0r1ieHusi, Mpeanojaramiiue aHaau3 MyOJuKalui Mo OTACIbHBIM
BOIIpOCAM CEMHHApa, 3aCIyIINBAIOTCS OOBIYHO B CEPEIMHE 3aHSATHSL.
[ToompsieTcst BBIIBUKEHUE U 00CYXKECHUE albTEPHATUBHBIX MHEHUH. B
3aKJIFOYMTEILHOM CJIOBE IMPEINO/IaBaTeIb MOJABOJAUT UTOTH OOCYKIACHUS
U OOBSBIAET Oallibl BBICTYMABIIMM CTYyJCHTaM. B IeIsIX KOHTPOJIA
MOJTOTOBJICHHOCTA CTYJICHTOB WM MPUBHUTHUS HM HABBIKOB KPAaTKOIO
MMICbMEHHOTO HW3JI0KECHUSI CBOMX MBICIIEN TMPENOJABATENb B XOJIE
MPAKTUYECKUX 3AHATUA MOXKET OCYIIECTBIISATh TEKYUIUM KOHTPOJIb
3HAaHUHM B BUJIE TECTOBBIX 3alaHUM.

[Ipy MOArOTOBKE K 3aHATHIO CTYACHTHI MMEIOT BO3MOXKHOCTh
BOCITOJIb30BaThCS KOHCYJIbTALUSMU TIpenogaBateisi. KpoMe ykazaHHBIX
TeM, CTYJICHTHI BIIPaBE, 110 COTJIACOBAHHUIO C MPETo1aBaTeieM, H30UpaTh
Y JIPYTU€ UHTEPECYIOMINE UX TEMBI.



KauectBO yueOHOI pabOThI CTYJEHTOB MPEINO/IaBaTEIb OI[EHUBAET
B KOHIIE 3aHSITHSI.
[Ipu ocBO€HMHM JaHHOTO Kypca CTYIAEHT MOKET IO0JIb30BaThCs
OMONIMOTEKOM  BY3a,
COOTBETCTBYIOILIEN JTUTEPATYPOU.

B npounecce noozomosxku kK 3auemy CTYIACHTY CIEAyeT
PYKOBOJICTBOBATHCSI CIICAYIOIIMMH PEKOMEHIAIIASMH:

- HEOOXOJMMO CTPEMUTHCS K TOHUMAHUIO BCErO0 MaTepHaa,
YTOOBI €111e A0 PK3aMeHa HE OCTABAJIOCh HETMIOHATHBIX BOIIPOCOB;

- HEOOXOAMMO CTPOTO CIAEAUTH 32 TOUHOCTHIO CBOUX BBIPAKEHUN U
PaBUJIBHOCTBIO YIIOTPEOISIEMBIX TEPMHUHOB;

- HE CIIelyeT omacaThCs JOMOTHUTEILHBIX BOMPOCOB — YaIlle BCEro
npernojaBareib HUCIOJb3yeT WX KaKk OJMH M3 CIOCOOOB TIOMOYb
CTYJEHTY W COKOHOMUTH BPEMS;

- TpeXJe dYeM OTBeYaTh Ha BONPOC, HEOOXOIUMO CHauasa
MPaBUIILHO €O MOHATD.

KOTOpass B TMOJHOM Mepe obecreyeHa

Conepxxanue TUCHUIIMHBI, CTPYKTYPHMPOBAHHOE 110 TEMaM

(pa3nesam)

Ne | Paznen (Tema) Conepxanue

T1/T1 | TUCITUTIINHBI

1 |2 3

1. | Teoperuueckue VYnpasiieHuEe Kak COUUAIBHO —

OCHOBBI TICHXOJIOTUH ncuxosiornyeckuit peHomed. [lonsitue o

yIPaBIICHUS. MICUXOJIOTUH YTIPABJICHUS, €€ OOBEKT U
npeaMeT. DTarbl CTAHOBJICHUS
ylpaBlieHYeCKOW HayKu. OCHOBHBIE
YIPaBICHUYECKHUE KYJIbTYPBHI.

2. | JInaHOCTH PykoBoacTBo u nuaepctBo. OCHOBHBIE
PYKOBOJIUTEIIS. (GYHKIIMU YIIPABICHUYECKOUN ACITEIHHOCTH U
ITcuxonmorus ee rcuxojiornueckue ocooennoctu. Teopuu
WH]IUBUTyaIbHOTO muaepctBa. [IpodeccnonanbHO BaKHBIE

CTHJISI yIIPABIICHUS

KadecTBa pykopoauTens. Ctuiu
PYKOBOJCTBA.

JIndHOCTH
MO TYNHEHHOTO KaK
O0OBEKT YIpaBJICHUS

TpeGoBaHUs K IUYHOCTH TTOAYUHEHHOTO.
KOHCTpYKTHMBHBIV U JIECTPYKTUBHBIN TUIIBI
oJuMHEHHOr0. UHAMBUAyanbHO —




ICUXOJOTHYECKHUE OCOOECHHOCTH
MOAYMHCHHBIX. AIalITaIlNs, IeJTOBBIC PO U
MO3UIIMH YJICHOB OPTaHU3aIINH.

KommyHukanus B

OcCOoOEHHOCTH YIPABJIECHYECKOTO OOIICHUS U

JIEJIOBOM U €ro OCHOBHbIE (yHKIIMU. OCHOBHBIE CTOPOHBI
YIPaBJIEHYECKOM yIPaBIECHYECKOr0 00IeHU (IepUEeTUBHAS,
W[911(S30507 KOMMYHUKATHUBHAs, UHTEPAKTUBHAs ).
KoMMyHUKalMs B OpraHu3aluu.
ITcuxonorus XapakTepUCTUKA OCHOBHBIX CITIOCOOOB
YIIPaBIEHYECKOT O IICUXO0JIOTMY€eCKOro BosaencTeus. [Ipasuna u
BO3JICHCTBUS B NPUHLHUIIBI OpraHu3anuu 3(pPeKTUBHOM,
NEeATEIIbHOCTH yoexnaronieit unpopmanuu. [psimeie u
PYKOBOAUTES KOCBEHHBIE METO/Ibl YIPABJICHUS MMOBEICHUEM
U JESTEIbHOCTHIO MOJTYMHEHHOTO.
[Tcuxonorus OcHoBHbIE (DOPMBI 1€TTOBOTO OOILICHUS U
YIPABIEHYECKOTO yclI0BUA UX 3P(HEKTUBHOCTH (I€I10Bas

TpyJa PyKOBOAUTEIS

oecesa, coBelllaHue, MyoJIMYHOE
BBICTYIIJICHUE).

[lcuxonorus ConpanbHasi opraHu3anus Kak 00beKT
yIpaBJICHUS ynpasieHus. @opmanbHas U HehopMaIbHas
IPyIIIOBBIMU CTPYKTYpPBI OpraHu3auuu. ['pymnmnoBas
SABJICHUSIMU JTWHAMUKA U YIPABICHHUE COI[UATIbHO-

U IIPOLIECCAMU B MICUXOJOTHYECKUM KIIMMATOM.
NEATEIIbHOCTH DopMUpPOBaHKUE KOJUIEKTUBA.

PYKOBOIUTEIS

ITcuxonorus KoH}uuKT, ero crpykTypa, IMHAMHUKA U
yrpaBIeHUs bynkuu. [IpudanHbl OpraHU3alMOHHbBIX
KOH(DJIUKTHBIMU koH(uKTOB. [Ipenynpexaenue u
CUTyallUsIMU B paspelieHue OpraHu3alMOHHBIX KOH(IUKTOB.
OpraHu3aIu

310pOBbE 310pOBbE U €ro ciaraemplie. @akTopHI,
PYKOBOJIUTEIIS. BIIMSIIOIIIME HA 3JI0POBbE uenoBeka. CTpecc u
[Ipenynpexnenue u BHYTPWIMYHOCTHBIA KOH(JIUKT: MPUYUHBI,

IPEOJIOJIEHUE CTPECCOB
U YKU3HEHHBIX
KPHU3HCOB

MPOSIBJICHUS, CIIOCOOBI IPEAYIIPEKIACHUS U
IIPEOAOJICHHUS.




3aganus 1J151 CaMONIPOBEPKH

Tema «TEOPETHYECKHE OCHOBbBI [TICUXOJOI'A
YIIPABJIEHU S

1.Pa3BuTHe HayKH ynpaBiE€HUsI MOKHO Pa3IeIuTh:

a) Ha 5 atanoB 0) Ha 3 9Tamna B ) Ha IIECTh ATAIOB

2. B camom 0o0111eM BUE MO yIPaBJICHUEM TOHUMAETCS:

a) ¢yHKIMS, 00eCTIeUnBarolllasl COXpaHEHUE ONMPEACIICHHON CTPYKTYpPbI
WIM OpPraHU30BAHHOM CHUCTEMBI, a TAaKK€ MOJJIEPKAHUE PEXKUMA €€
NESTEIbHOCTH, pEAU3alMI0 €€ MporpaMMbl M Iienel 0) mpoiiecc
(G YHKIIMOHUPOBAHUS Pa3HbIX MOAPA3ACICHUN B CTPYKTYpE OpraHU3aLNU
B) NOAYMHEHUE  PA3JIUMYHBIX  OPraHU3alMOHHBIX  CTPYKTYP
YIOJHOMOYEHHOMY JIUILY

3. B counanbHOM yIpaBJIeHUH TJITABHBIMU KOMIIOHEHTAMHU SIBJISIIOTCSL:

a) JIIOJIM KaK YICHBI Pa3IMYHbIX OpTaHU3alUi, JTMOO0 OpraHUu3aIlMOHHBIC
nojapaszieyieHusi 0) OpraHU3alMOHHbBIE U CTPYKTYPHBIE MOJIpa3/iesiCHUs
B) JIFOJIM KaK WICHBI PA3JIMYHbBIX OPTaHU3ALMNI U CTPYKTYP

4. B mporiecce NMPaKTUYECKOW NEITEIbHOCTH PYKOBOAUTENb pEIIacT
CJIEYIOILYIO 3aJa4y:

a)  OBJIQJIeBaTh  TEOPETHUYECKHMMU  OCHOBAMH  PallMOHAIBHOIO
yIpaBJ€HUs, TO €CTh HAyKOHl ympaBiieHUs O) OBJaJieBaThb yMEHUEM
pacripeaeniaTh GyHKIMU CpeAr COTPYAHUKOB B) TBOPUECKU MPUMEHSIThH
MOJIOKEHUSI HAyKH YIPABJIEHHS, TO €CTh OBJAJIETh HCKYCCTBOM
yIpaBJIeHUs

5. CoBpEMEHHON TEHAECHUHWEN pa3BUTHS YIPABICHUYECKOW MBICIIH
ABJISICTCSL:

a) TeopeThyYecKas HampaBJICHHOCTh HAYKH yMIpaBJeHUs O) OpueHTaLUs
Ha KOJMYECTBEHHOE YBEJIMYEHHE, MHOTOCIOWHOCTH YIIPABIECHYECKOTO
amnmapara, ycujieHue aud@epeHinmanuy yrnpaBiIeHYECKOro TpyJa B)
OpHMEHTALIMS Ha MAIIMHBI U alapaThl KAK HAUBBICIIYIO IEHHOCTh BCETO
npoliecca yrnpaBJIeHHUS.

6. AMepuUKaHCKasi  yhpaBJ€HYeCKas KyJbTypa paccMaTpuBala
yIpaBJIEHUE:

a) CcHCTeMy TIOCTOSHHOM CMEHbl CHEIMaJINCTOB Ha  Oolee
KBATU(UIIMPOBAHHBIX 0) CHUCTEMY «IIOKHU3HEHHOTO HalMa» B) Kak



CIIeIUAIU3UPOBAHHBIH BUJl JCATEILHOCTH, a CaM MEHEeIKep
OpeCcTaBIsuICs  OpodeCCHOHAIOM,  00JaJarlIUuM  CHeHHUaTbHBIM
00pa3zoBaHUEM

7. COOTHECHUTE TUN YIPABJICHYECKON HAYKH C €€ COJCPKAHUEM:

AMepuKaHCKasi  yNpaBJICHYECKAs | CHCTEMA «IOKU3HEHHOTO HaiiMay,
KyJIbTYpa OpraHu3aius — BTOpas CeMbsl IS
YeJIOBEKa, YBOJIBHSIIOT TOJBKO 3a
CEpbE3HbIE TMPOCTYNKA H TIPH
OaHKPOTCTBE (PUPMBI

SnoHckas yIPaBJICHYECKAsl | BBICOKAS 3¢ (PEKTUBHOCTD U

KyJlbTypa pPE3yIbTaTUBHOCTD B
SKCTPEMAJIbHBIX  YCIOBUSIX U
OTHOCHUTEJILHO HU3Kas B
«HOPMAaJIbHBIE) BpEMEHa,
PUOPUTETHOCTD
TOCYIapCTBEHHBIX IPOOJEM IO
OTHOIIEHUIO K npobiemam
OTJEJNBHOIO YEIOBEKa

Coserckas YIPABJIEHYECKAs | pacCcMaTpuBajia yIpPaBJIEHUE Kak

KyJIbTYypa CHEeUATN3UPOBAHHBIN BU/J

NEATEILHOCTH, a caM MEHEIKep
IpEACTABISIIC TpodeccuoHanoM,
00J1aJa0 1M CIeIaIbHBIM
o0pa3oBaHUEM

8. YcTaHOBUTE MPABUIIBHYIO MOCIEAOBATEIBHOCTh B ATamnax pa3BUTHUS
HAyKH yNPaBJICHHUS:

A. pa3BUTHE JOKTPUHBI «UYEIIOBEUECKUX OTHOLICHUI

b. pa3zBuTHEe «KITACCUYECKON TEOPUH HAYYHOTO MEHEIKMEHTA

B. pa3Butre COBpEMEHHBIX TEOPUHN YIIPABIICHUS

9. JKuzHecrnocOOHBIMU YEpPTaMH COBETCKOW KYJIbTYpbl YIIPaBJICHUS
0 50117 SO

10. Cop [xon XapBu—/xonc, ObBmmi mpe3uaeHT [CI, onmcwiBan
IPOLECC CTPOUTENHCTBA JBYX OJMHAKOBBIX XHMHUYECKUX 3aBOJIOB —
onHoro B Slmonuu u Apyroro B BenmukoOpurTaHuu. SIMOHIIBI BCE e€Ilie
BEJIM CBOM OECKOHEYHBIE 0OCYXKJIeHUS uepe3 4 Mecslia Mocie TOTro, Kak
OpuTaHIbl HaYaJd CTpouTenbcTBO. HoO Korma oHM Hayanmu, TO
«JIBUTAJTUCh CO CKOPOCTHIO XOPOIIIO CMa3aHHON MOJIHUW» U 3aKOHYWIIA




CTPOUTH CBOU 3aBOJ Ha 7 MeECSIEB paHble OpuTaHieB. I y HUX Bce
paboTano co JIHS MyCKa, TOrJa Kak Ha OpUTaHCKOW 3aBojie, MYIIEHHOM
Ha 7 MecsLEeB NO3AHEE, ellle 3 Mecslla YCTPaHIA HEJTOACIIKY.

IIpoananuszupyiume cumyayuro. K kakum ynpaenenueckum Kyavmypam
OMHOCAMCS PYKOBOOUMeENU 08YX Op2aHU3AYUL, KOmopwvle CHMpPOUIU
Xumuyeckue 3a800vl? B uem npuuuma onepedsicenusi sinonyes? Kaxue
MEPONPUSAMUSL HYHCHO 8HECMU 8 NAAH pa3eumus opeaHuzayuu. 4Ymoowi
0obumwcs pesyrbmamuenocmu snouyes? (I11K-13)

Tema «JIAYHOCTb PYKOBO/JIUTEJIA. JIICHUXOJIOT'UA
NHIAUBUIAYAJBHOI'O CTUJIA YIIPABJIEHUS»
1.HeoduruansHpIii JUAEP OTHOCHTCS K SMOIMOHAIBHOW CTPYKTYpE
IPYIIIBI, KOTOpas 00ecIeunBacT:

a) TUTAHUPOBAHHUE JCATEIBHOCTH OpraHu3alid ©O) BBINIOJHCHHE
MPOM3BOJICTBEHHBIX IIeJIeH M 3aJad B) TOJJEpPKAHWE TPYNIIOBOM
CTaOMJIBHOCTH HAa MEXJIMYHOCTHOM YPOBHE

2. PykoBOJICTBO—3TO npoiiecc IPaBOBOTO BO3JICUCTBUS,
OCYIIECTBIIIEMbI PYKOBOJUTEIEM Ha OCHOBE:

a) BJIACTH, JaHHOW eMy KOJIJIEKTUBOM 0) CUMIIATUA U YBA)KEHHS YJICHOB
KOJUIEKTHBA B) BJIACTH, JAHHOW €My roCyJapCTBOM WJIM TPYIIION

3. JIuzepcTBO — 3TO TMIpouEece:

a) TICUXOJIOTMYECKOTO BIIMSIHUSL OJHOTO YEJIOBEKA HA JPYTUX, KOTOPBIM
OCYIIECTBIIACTCS HAa OCHOBE BOCIPHUATHS, MOJJEpKaHUS, BHYIICHUS,
NOHUMAaHUS APYT Jpyra O) OpraHu3allud COBMECTHBIX MEPOIPHUATHIA
KOJUIGKTMBA B) MOJJEpKaHUs OJIArOMPUSITHOTO TCUXOJIOTUYECKOTO
KJIMMAaTa B KOJUIEKTHUBE

4. K oaHoii u3 o0mux GyHKIUN pyKOBOJIUTENSI OTHOCUTCS:

a) opraHuzanusi CBOOOJHOIO BPEMEHHM COTPYAHHKOB O) opraHu3arus
JUYHOM KU3HU COTPYJIHUKOB B) IEJIENOJIaraHue OpraHU3aluu

5. Ctunp ynpaBiieHUs: — 3TO:

a) ycToWuuBasi CHCTeMa CIIOCOOOB, METOJIOB M (hOpM BO3ACUCTBUS
PYKOBOIUTENS, CO3/AI0IIasi CBOCOOPA3HBIM MOYEPK YIPABICHUECKOTO
BO3JICHCTBUA ©) MaHepa OOIIAThCS C TOAYUHEHHBIMH B) YEpPTHI
XapaxkTepa, okas3blBarolue BIusHue Ha 3 (HEKTUBHOCTH OOIIEHUS

6. K mncuxomornueckuM TOCJIEACTBUAM  aBTOPUTAPHOTO  CTUJIA
yIpaBJIeHUS OTHOCUTCS:
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a) OTCYTCTBME TpaBMartu3Ma O) BBICOKMH TpaBMaTu3M B) HHU3KUU
TpaBMaTHU3M

7. CooTtHecuTe HEOOXOAMMBIE KAadeCcTBa PYKOBOAMUTENIS C UX
XapaKTEPUCTUKOM:

NHunpuatuBHOCTE W J€10Bas | BBICOKAs CaMOOLICHKA M BBICOKUU
AKTUBHOCTb YPOBEHB NPUTA3AHUN

YBepeHHOCTH B cebe yMeHHE OBICTPO yCTaHABJIMBATh
KOHTaKT C JIIOJbMH, CIIOCOOHOCTH
COMEPEKUBATh, HAXOJIUTh CBOE
MECTO B KOJUIEKTUBE,
COOTBETCTBOBATH OXKAJAHUSIM
[TOJYMHEHHBIX

KommyHHMKa0eIbHOCTD OpraHW3aIlMOHHBIC  HABBIKK |
XOpoIrasi OpHEHTalusl B CBOEH
npodeccuu

CrtpeccoyCTOMUYNBOCTD BBICOKAsl MOTUBAIIUS JTOCTUKEHUH,
CaMOCTOSITEIbHOCTh U
OTBETCTBEHHOCTb, CIIOCOOHOCThH K
MPUHSATHUIO PEIICHUM

IIpodeccuonanbHas YPaBHOBEIIEHHOCTh, CIIOCOOHOCTH
KOMIIETEHTHOCTD YOPaBISATh CBOMMH SMOLMSIMH U
MIePEKII0YaThCs, IICUXOJIOTHYeCKas
T'HOKOCTE

8. COOTHECUTE CTHJIb YIIPABJIEHUS C €TI0 XapaKTEPUCTUKOM:

ABTOpUTAPHBIN CTUIIb penieHus HaBSI3bIBAIOTCS
NOJAYUHEHHBIMU  PYKOBOIUTENIO,
OH TMPaKTUYECKU YCTpaHSETCSd OT
AKTUBHOTO YIPABJICHUS TPYIIION.
Bener cebs  kak  psAgoOBOM

YYaCTHHK, PEAOCTABIISIET
pabOTHUKAM  TPYIIBl  MOJHYIO
CBOOOY.

JInbGepanbHbIA CTUITH pelIeHNs IIPUHUMAKOTCS

PYKOBOJIUTEIEM  COBMECTHO  C
MOAYUHEHHBIMH,  MOJYMHEHHBIM
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PeI0CTaBISETCS J0CTaTOYHAsI
CB00O/Ia NEHUCTBHI, PYKOBOAUTEIND
OpraHu3yeT OOCYXIEHHUE CBOUX

pELIEHNUH, IOIICP)KUBAET
VHULAATUBY.
JIeMOKpaTHYECKU CTUIIb peLICHNA IIPUHAMAET

PYKOBOJIUTEINb €AUHOJIMYHO, OH
JNEUCTBYET TI0 OTHOIIECHUIO K
MOJYMHCHHBIM BJIACTHO M KECTKO,
OCYILLIECTBIISIET JeTaIbHBIN
KOHTPOJIb, COCpPEIOTAaYMBAET B
CBOMX pYyKax BCE OCHOBHbBIE
(GYHKIIUM yIIpaBJICHUS.

9. Her enquHoOro npapmiia, IMO3BOJISIONICTO PYKOBOJHUTEIIO OIPEICIUTD,
KaK CJIeIyeT BECTH ceOsS B TOM WIM HWHOW CHUTYyaIlud, TOCKOJIBKY
10. BynaBopThl 3aKkynmuiad isi CBOMX PaOOTHUKOB HOBBIC KpPaCHBBIC
KOMOWHE30HBI JUII TMOJHATHS JayXa. TONbKO Yy KOMOWHE30HOB
OTCYTCTBOBAJIM KapMaHbI, Tak KaK paOOTHHUKH MOTJIM HCIOJb30BaTh UX
JUIS BOPOBCTBA. Pe3ynbTaT MOMy4YWIICS MPSAMO TPOTHUBOIOJIOKHBIM
TOMY, 4e€ro JA0OWBAJIMCh, MTOTOMY, YTO KaXKIbIM, KTO MOHSI XOJ ITHX
MBICJIEH, YyBCTBOBad ce€0s OCKOpOieHHBbIM). To ecTh JH0aU KaKUM—TO
HEYJIOBUMBIM 00pa30M BCErJa OKa3bIBAIOTCA CIOCOOHBIMH OTJIMYHUTH,
CKPBIBAETCS JIM 3a MOCTYIIKOM MCKPEHHEE, 3a00TIMBOE OTHOIICHHUE WU
ATO MPOCTO MOMBITKA MU MAHHUITYJTUPOBATH.

llpoananuzupyume cumyayuro. Ilpasunono au  nocmynuiu
pyrkogooumenu npeonpuamus? Obocuytime ceoti omseem. IIpednooscume
MEXHONO2UI0  paspeuleruss KOPnopamueHoc0 KOHMAUKMA, 4moouvl
MUHUMUBUPOBAMB KOHDAUKMOLEHHbIU NOMEHYUATl NPUHAMO20 PeuleHUs
pykosooumeneu. Kaxoe meponpusmue credogano 3apamee 6Hecmu 6

nian  pazsumusi  npeonpusimus,  4moosl  uzbexcamv  NOOOOHBIX
cumyayuu? ( I1IK-13, I1K-14)

Tema «JIMYHOCTDb IIOJYHUHEHHOI'O KAK OBBEKT
YIIPABJIEHU S »
1.BeiaenstoT Tpu TUIla NOJYUHEHMUS
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a) CTPONTHUBOE, PABHOAYIIHOC W WHHUIIMATUBHOE O) 3aBUCHUMOE,
HE3aBHCUMOE U OTCTPAHEHHOE B) aKTUBHOE, IACCUBHOE M TBOPYECKOE

2. KOHCTPYKTUBHBIN THUIT TOJYMHEHUA XapaKTEpPU3YeT:

a) 3a 3aJlaHie MPUHUMAETCS HE cpasdy; HE CTPEMUTCSI caM MPEOJI0IETh
TPYAHOCTH, HEJAOCTATKU; KPYT MPHUTA3AHUN CKOHILIEHTPUPOBAH BOKPYT
JUYHBIX TOTPEeOHOCTE O) aKTWBHAsT WMHUIMATHBA, MOUCK HOBOTO,
TBOPYECTBO; TOTOBHOCTb MPH HEOOXOAMMOCTU K pabOTe€ B) aKTHUBEH
TOT/1a, KOT/Ia €ro UHTEPECHI COBIAIAIOT ¢ UHTEPECAMU PYKOBOJICTBA

3. Takum mgroasM, TpeXJae YeM IMPUHATH Kakoe-InOOo pelieHue,
HYHO, 4TOOBl WX Aoiro oOxaxuBanu. [Ipu mepBoil BCTpedye HU B
KOEM cjydae He TpeOyHTe€ OT HMX OTBETUTh «Ja» WM «HET» Ha
KOHKpeTHOe TmpemjiokeHue. C TaKMMH JIIOJIbMHU JIYYIIIE€ BCTPETUTHCS
HECKOJIbKO pa3, 4TOObl MEXIY BCTpEUaMHM TMPOXOJUIIO HEKOTOPOE
BpeMsi, HEXKEJIM TbITaThCAd BBITSAHYTh OTBET cpady. Kak Ha3wiBaeTcs
TaKoOW TUI COTPYJHHUKA?

a) KpuBJIsika 0) 3aHyja B) JoMakKa

4. DTOMY HaJI0 HENPEPHIBHO aHAIM3UPOBATh BCE, YTO Bbl HU CKAXETE
uiau HU caenaete. He mogymaiite, yTo 3TO Kacaercs Bac ogHOro. Tem
HE MEHEE TaKOMY YEeJIOBEKY HYXHO IOJTBEPKICHUE €T0 JTOMBICIIOB,
MOATOMY TMOJBITPATE TAKOMY COTPYAHUKY, CKa3aB UTO-HUOY/Ib B TAKOM
nyxe: «/lo gyero Bel mpoHunaTenbHbl!» ninm «Kak TOHKO BBl CMOTPUTE
Ha Bemu!». Kak Ha3pIBaeTCs TaKOW THIT COTPyAHUKA?

a) JOMOpPOUIEHHBIN TMCcHUXojor O) 3HATOK YEJIOBEYECKUX MYyl B)
BCE3HAMKAa

5. Kak Ha3bIBaeTCs nUAEp, KOTOPHIN MOCTABIISIET TPYIIE OPUTHHAIbHBIC
UJIEW, MBICIIH, TIPEJITIOKEHUS; OH YEJIIOBEK UICH?

a) UACHHBIN uep 0) reHepaTop uaeH B) KOOPAUHATOP UJIeH

6. UTO M3 HUKENEPEUHUCIECHHOIO OTHOCUTCS K OCHOBHBIM COIMAIBHO-
MICUXOJIOTMYECKUM MEXAHU3MaM COLIMATU3AIUU:

a) uaeHTudukanusa 0)aganTtanus B) nuddepeHuanms

7. CootHecutre TuUnbl coTpyaHukoB mno B.M. Illememto ¢ wux
XapaKkTEPUCTUKAMUO

KoJuiekmueucmal pa60THI/IKI/I, KOTOPbIM MMpUCymu TIICCJIaBHUC,
06I/II[‘IHBOCTI), KCJIIAHUC HAXOIUTBCA B LCHTPC
BHUMAaHUA

UHOUBUOYAIUCBL | COTPYIHUKHM, HMUTUPYIOIIUE YY)KHE MaHEpPhl U
n30€eraroIme OCI0KHEHNA
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npemeH3UOHUCnbl O6HII/ITCJIBHBIC pa6OTHI/IKI/I, AKTHUBHO
IMOAACPKUBAIOIINC O6HIGCTB€HHBI€ Ha4YMHAHUWA

noopasicamenu C1a00BOJIbHBIE ~ PAOOTHUKH, HE  MPOSBIIAIONINE
WHUIMATUBBI

naccuemvie pabOTHUKH C HECHOCHBIM XapaKTepOoM

U30UpOBaHHble | TATOTEIOIINE K TEPCOHAIBHONM OTBETCTBEHHOCTH,
CaMOCTOSITEILHOCTH

8. CoOTHECHUTE TUIIBI»TPYJIHBIX CIYXKAIIIUX» C UX XapaKTEPUCTUKAMHU:

arpeccucT YEJI0BEK, OTHOCALIMMCA K JTOMYy THILy, IO CBOEH

NpUPOJIE HE 307, a B3PBIB AMOIMHA OTpakaeT ero
’KEJIaHWE B35Th CUTYAIIHIO TI0]] CBOM KOHTPOJIb

KAJTOOIIHNK TOBOPSIIIHK TPyObIe U O€ClIEpEMOHHBIC, 3aAUPAIOIITUE
JIPYTUX, KOJKOCTH U Pa3ApaKaroIIMiCs, €CIi ero He
CJIYIIAIOT

pa3THEBaHHBIN YEJIOBEK, JKEJAIOIIUi 4ero-To 0e3 MpoMeICHuUs, Jaxe

pebeHOoK €CJIM B 3TOM HET HEOOXOJUMOCTH

MaKCUMAJIUCT YEeJIOBEK, OXBAaYCHHBIM  KaKOW-TO  uaeell

OOBHHSAIOMIMKA IPYruX (KOrO-TO KOHKPETHO WJIM BECH
MHUpP B II€JIOM) BO BCEX T'peXxax, HO caM HHUYEro He
JENAOIINM JIJ1s1 peIIeHMs] TPOOJIEMbI

9. B menom xapakTep HAIIErO IOBEACHUS IMOJBEPKEH MOCTOSHHOMY
1210631 (97 (02371 {0 B
10. B oduce BceM cOTpyaHUKAM MPUXOIAUTCS TEPIIETUBO BBICIYIIUBATH
paccka3pl 000 Bcex mnooOemax u poctuxeHusix MBana IlerpoBuua Ha
JUYHOM (DPOHTE U MPOPECCUOHATILHOM TOMPHUILE. ITO YaCTO pa3ipakacT
JOJIEW, TTOTOMY YTO JOCTHDKEHMSI €ro, KaK IMPaBUIIO, 3aypSIIHBIE U HET
HUKAKOTO CMbICJIA AaKIEHTUPOBAaTh HAa HUX BHUMaHWe. Hekoropsle
COTPYAHUKH MPOCTO MOJTYA BBICIYIIMBAIOT €0, KTO-TO 3a CIMHOM VIBaHa
IlerpoBruya HacMexaeTcsl HaJl HUM U OTITYCKAET 3JIbI€ IIIYTOYKH, a KTO-TO
HA4YMHAET C HUM PYraThCs U BBIKPUKUBATH pa3bl: « Hy CKOIBKO MOXHO
3TO ciymiath? Bbl 3a0MiM TOJI0BY CBOMMHU paccKa3zaMu, a JIFOJISIM, MEXKITY
poYrM, HaJ0 3aHuMaThkcs fienom! Toxe MHe JocTHKEHHE
lpoananuzupyume cumyayuro. Tun auunocmu Meana Ilemposuua —
«xeacmymn». B uem npuuuna maxozo nogedenusn»? /laiime pekomenoayuu
1o N0BOOdy cmpamezuu N08eOeHUs. COMpPYOHUKOE NO OMHOULEHUIO K HEM).
Kaxorti cnocob paspewenus xoupaukma medxncoy compyoHUKamu 00aHCeH
NpeonpuHsams PYKogooumenv? Kaxue Meponpusimust 8
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KOH@AUKMONO02UYECKOE CONPOBOHCOCHUE OesIMeNbHOCMU Op2aHu3ayul
HAO0O BKIIOYUMb, VYUMbBIEAS BOSMONCHOCMb CYUECMBOBAHUS DA3HBIX
munoe compyonukos, 8 mom uucie u smom? ( IIK-13, IIK-14)

Tema «KOMMYHHUKAIUA B JAEJIOBOM n
YIIPABJIEHYECKOM OBIIEHUN»

1. KommyHuKamus — 310:

a) oomeH uHpopMalMel, 3HAYUMOMN JIJIsI Y4aCTHUKOB 001eHus1 (0OMEH
MHCHHSIMH, UCIMH, nepe)KMBAHMUSIMU, COOOpaXEHUSMH,
HACTPOCHUSIMHU, >KEIAHUSIMU U T.J.) 0) OOMEH JCHUCTBUAMHU MEXKIY
yY4aCTHUKAaMH B) BOCHPHATHE yYaCTHUKAMHU JpYyr Ipyra B IIporiecce
0011IEHUSA

2. JIns KOMMYHHKAaTHBHOM CTOPOHBI OOIIEHHS HamOoJiee XapakTepHa
3HAYMMOCTh CaMON KOMMYHHUKAIIUH, TOCKOJIBKY:

a) oOMeH wmH(opMaIerd TPOUCXOAUT HE IIPOCTO Tak, a paau
JOCTHIXKEHHMSI  KaKMX-TMOO  IeJied,  yJOBJIETBOPEHUS  KaKUX-JTHOO
noTpedHocTel 0) MOXKHO IO3HAKOMHUTHCS C OOJIBIIMM KOJHYECTBOM
JICJIOBBIX TIAPTHEPOB B) B MPOIECCE KOMMYHMKAITUA MOYKHO IMPUSITHO
IIPOBECTH BpeMsI

3. D dekTHBHOCTF KOMMYHHUKAIIUH, B TIEPBYIO OUEpPE/ib, 3aBUCHT:

a) OT YpPOBHS 0O0Opa3oBaHHOCTH COOECEIHHMKOB ©O) OT cTaryca
COOCCETHUKOB B) OT IPaBWIBHOTO  MCIIOJB30BAaHUS  CPEICTB
KOMMYHHUKAIIUH

4. K OCHOBHBIM Cpe/IcCTBAM KOMMYHHUKAIIMN OTHOCST:

a) YCTHbIC U MUCbMEHHbIE 0) BepOabHbIC U HEBEPOAIbHBIC B) MPSIMBIC U
KOCBEHHBIC

5. Ycnex nemoBoro o0nieH1us BO MHOTOM 3aBUCHUT HE TOJIBKO OT YMEHUS
TOBOPUTbH, HO U OT YMEHHUSI:

a) abcTparupoBatbcsi 0) MpepOuBaTh B HY>)KHOM MECTE COOECeHUKA B)
CITylIaTh

6. Uto Takoe pe3toMUpPOBaHUE?

a) TOJBITOKMBAHWE OCHOBHBIX HJEH WM MbICIEH ToBOpAIIEro O)
CTpPEMJICHHUE MOKa3aTh COOCCEAHUKY, UTO Mbl TIOHUMAEM €TI0 YyBCTBA B)
coOcTBeHHAss (OPMYIHUPOBKA COOOIICHUS TOBOPSIIETO IS TPOBEPKH
TOYHOCTH €T0 TOHUMAaHUSI
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7. CooTtHecute TpeOOBaHUs K BepOaIbHON KOMMYHUKAlUMU C HX

XapPAKTEPUCTUKOM:

Yoeoumenovnocmo

CBOOOJHOE BJAJCHHUE SI3bIKOM U aJIEKBaTHOE
UCIIOJIb30BAaHUE €r0 BApHAHTOB: JIUTEPATYPHOIO
A3bIKa, MPOCTOpPEUUsA, MNPOPECCUOHATBLHON WU
HEHOPMATUBHOW JIEKCUKH;, pedyeBas KyJlbTypa B
pedyeBOM OOILEHUH BBIPAXKAETCS B OLICHKE YPOBHS
MBIIJICHHUS] COOECEHUKA, €r0 )KM3HEHHOTO ONbITa
U B OOpallleHUH K COOECEIHUKY Ha MOHATHOM IS
HEro SI3bIKE; HEOOXOJUMO yHOTpeOsiTh MPOCTHIE,
SCHBIE u TOYHbIE CJIOBA, IrpaMOTHO
(GhopMyIIMPOBATH CBOIO MBICIIb

Kynemypa
peuesozo obujeHus

OpPUEHTUPOBAHHOCTh HE Ha cebsg1, a Ha
cobeceHrKa U UHTEpEC Aena

Juanoeuunocmo

OTpeeNsaeTcss 0OCOOCHHOCTSMU TOBOPSIIIETO — €ro
TEMIIEPAMEHTOM M XapakTEepPOM, YBEPEHHOCTHIO B
cebe, JIOTUYHOCTBIO  PEUYH,  CIIOCOOHOCTHIO
IpeoJojieBaTh ~ KOMMYHUKATHBHBIE  Oapbephl,
KOHTPY?HTHOCTBIO, PEQIIEKCUBHOCTHIO M CaMOM
atMoc(epoit  Oecenbl  —  OJaroNnpUsITHOM,
n00pOKeNIaTeNIbHON U Ha000pOT

8. Chopmymupyiite 9 mnpaBuia YyCHENTHOW KOMMYHHUKAIIUM, KOTOPBHIC
chopmynupoBan ['ucoept bpoiinur.
9, CooTHECHUTE BUJIBI CIYIIAHUS C UX XapaKTEPUCTUKAMH:

PednexkcuBHoE ciyiianue CIyIlIaHUE oe3 aHaJIn3a
(pednexkcun), Jlaro1Iee
BO3MO>KHOCTb cOo0€CEeTHUKY

BhICKa3aTbCcsa. (OHO COCTOMT B
YMCHHUH BHUMATCIIbHO MOJIYA4Tb

HepednexkcuBHoe ciymanue CTpEMJICHUE MOKa3aTh

coOeCeqHNKY, YTO Mbl ITOHHMaeM
ero 4yBcTBa  (37eCb  aKIEHT
JeaeTcs HE Ha  COJACpXKaHUHU

coOoOIIeHUs, KaKk BO  BcCeX
OpSABIIYIINX THpHeMaX, a Ha
SMOIIMOHAJILHOM COCTOSIHUU

coOeceIHIKA)
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DOMIaTuyecKkoe CiyliaHue npoiecc pacuuppoBKU  CMbICTA
COOOILICHUH, B KOTOpPOM
UCITOJIB3YIOTCS TaKHWE TIPUEMBI, KaK
BBISICHEHUE, TMepedpasupoBaHue,
OTpakKeHue qYBCTB U
pPE3IOMHUPOBAHUE

10. Bama moapyra pabotaer B opraHuzaiuu yxke naBHo. Ee Bce
yCTpauBajio: 3apIujiaTa, XapakTep padOThl, B3aUMOOTHOLICHHUS B
KOJUIEKTUBE U C PYKOBOAMTENEM B 4YacTHOCTH. Ho HemaBHO mpwien
HOBBI PYKOBOJAMTENIb, KOTOPBIA HE OTIMYAICA TPYAOI00HEM,
npoEeCCUOHATTU3MOM, BOCITMTAHHOCTBHIO, BBICOKHMU
MHTEJUIEKTyaIbHBIMU cIOCOOHOCTSIMU. Ho mipu 3TOM OH Bce Bpemsi ObLI
BCEM HE JIOBOJICH, MbBITAJICA MEPEOPOCUTHh BCE CBOM OOA3aHHOCTH Ha
NOJAYUHEHHBIX. B OMH MpeKpacHbld 1€Hb Bbl YCIBIIAIA OT TMOAPYTHU:
«Kak MeHst u3moTanu oTHomeHus ¢ medom. HaBepHoe, yilay oTcroaa.

IIpoananuzupyume cumyayuro. Kaxoii 6uo ciyulanus 8ol OONHCHbI
npumenums 6 oauHou cumyayuu? Ilpuseoume 6 kauwecmee npumepa
KOHKpemubvle @pasvl. Komopvle 6bl Modceme ckazamb noopyee.
Cnocoben nu HOBblLL pYKOGoOOUmMenb paspabamuléams NiaH pa36umus
opeaHuzayuu u KOHPIUKMOI02UHUeCKO2O CONPOBOIHCOEHUS
OesimenvHocmu ceoeli opeanuzayuu? Kaxue mexuonocuu paspeuleHus
KOPNOpPAmueHo20 KOHQIUKMA 8bl Moddceme NpeoslodHcUmy, Umoobl
MUHUMUBUPOBAML — KOHMIUKMOSEHHbI —~ NOMEHYUA  peuleHuil 8
ynpasnenuu oannou opeanusayueu? (I[1K-13, [1K-14)

Tema «[ICUXO0JIOT'Us YIIPABJIEHYECKOI'O
BO3JEVCTBUS B JESATEJBHOCTHU PYKOBOJIUTEJIS»

1.B yem cyTh heHOMEHA IPYIINOBOrO IaBICHUS?

a) B U3BMEHEHUH YYAaCTHUKOM T'PYMIbI CBOErO MEPBOHAYATBHOTO MHEHUS
MOJT BO3JICMCTBUEM JIaBJICHUSI MHEHUSI TPYIITIBI O) B UBMEHEHHUH TTOBEICHUS
MOoJT BO3/JCHUCTBUEM OOILECTBEHHOIO MHEHMS B) M3MEHEHHE XapakTepa
YEJIOBEKA 0] BO3JICHCTBUEM BHYTPEHHUX YCTAHOBOK

2. B ueM cyTh (heHOMEHA «HOTa B IBEPSIX»?

a) TEHJCHIIMS W3MEHEHUS TMOBEJCHUS IO BO3JICHCTBUEM OOIIECTBEHHOIO
MHEHUsI 0) TEHACHIIMS U3MEHEHUSI YYaCTHUKOM TPYIIIBI CBOETO MEPBOHA-
YaJlbHOTO MHEHUSI MOJI BO3JCUCTBUEM [IABJICHUSI MHEHUSI TPYIIIbI B)
TEHJICHIIMSI ~ TIOBEICHUS]  JIIOJICH,  COIVIACHMBIIMXCST ~ BHaYajie  Ha
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HEOOPEMEHUTENTLHYIO TIPOCHOY M BBIHYXKICHHBIX MOTOM YCTyIaTh OoJiee
CEpbE3HBIM TPEOOBAHUSIM

3. Ilo muenuio JI. Maifepca, mpu OCYIIECTBICHUN YOEXKIAIOIIECTO
BO3JICHICTBUSI UMEET 3HAUCHUE:

a) HaCKOJIbKO yOeIuTEeNbHO mepaaeT nHdopMmaliyio 0) B) KTO, UTO, KaK U
KOMY MEpEIacT B) COLMAIILHBINA CTaTyC TOr0., KTO BO3JICHCTBYET

4. CooOl111eHre CTAaHOBUTCS 00Jiee YOSIUTEIbHBIM, €CJIU OHO:

a) acCOLMUPYETCSl C TPO3HBIM TOHOM MEpEAAroNiero 0) acCOMUPYETCs C
MO3UTUBHBIMUA YYBCTBAMU B) aCCOIUUPYETCSI C XOPOIIUM XapaKTEepOM TOrO,
KOMY TepeIatoT

5. Yto Takoe BHyIilieHHE?

a) crnoco0 BO3JIEHCTBHMSI HAa CKPHITOM YPOBHE C IIENBIO OTCTOSITH CBOU
UHTEPCHI 0) Croco0 MCUXOJOTMYECKOr0 BO3ACHCTBUS MPEUMYIECTBEHHO
AMOIIMOHAJILHO-BOJIEBOTO XapaKTepa, OCHOBAHHBIM Ha HEKPUTHUUYECKOM
BOCIIPUATHN W TPUHATAW HWHIUBUIOM IICJIICHANPABICHHOTO ITOTOKA
uH(opmaly, KOTOpas HE HYXKJIAaeTcid B JOKa3aTeNbCTBAX W JIOTHKE,
KOTOpasi COJEP>KUT TOTOBbIE BBHIBOJIBI B) CIOCOO TICHXOJIOIMYECKOTO
BO3JCUCTBUS, OCHOBAaHHBIM Ha  OecCO3HATEIbHON, HEBOJILHOM
NOJABEP)KEHHOCTH  MHAWMBHUAA  OMNPENCIICHHBIM  3MOIMOHAJIbLHBIM
COCTOSIHUSIM, TEpEeAAIOINMCS U3BHE

6. Uro Takoe 3apaxeHue?

a) CImoco0  TICHUXOJOTMYECKOrO0  BO3JACHCTBHUSA, OCHOBAaHHBIM  Ha
OeccOo3HaATEIILHOM, HEBOJILHOU IOJABEPKEHHOCTHU WUHIUBUA
ONPEIECIICHHBIM 3MOLHOHAJIBHBIM COCTOSIHUAM, MEPENAOIINMCS U3BHE
0) crmoco0 TMCUXOJIOTMYECKOTO BO3JICHCTBUSI, OCHOBAHHBIM HE TOJBKO Ha
NPUHSTAU BHEUTHUX YEPT MOBEACHUS JAPYTOro YeJIOBEKa WJIM MacCOBBIX
NICUXUYECKUX COCTOSIHUM, HO U Ha BOCIPOU3BEICHUM UHIUBUIOM YEPT U
o0pa3lloB  JIEMOHCTPUPYEMOTO TOBEJIEHUS B) MPEUMYIIECCTBEHHO
MHTEIUIEKTYaJIbHOE TICUXOJIOTMYECKOE BO3JCHCTBHE, OCHOBAaHHOE Ha
nepesadye JIOTMYECKW BBICTPOCHHOW WHMOpMAIMK W CTaBsIIEe IENbIO
JIOOpOBOJIBHOE €€ TPHUHITHE B KayecTBE MNOOYAMTEIHLHOIO MOTHBA
NESTENbHOCTH

7. YCTaHOBUTE COOTBETCTBHE MeXAYy 3(P(dEeKTamMy TCHUXOJIOTHYECKOro
BO3ICUCTBHS Y UX 3HAYCHHUEM:

KUHOKYJISIIIMOHHBIM | €CJIM  YEJIOBEK  SIBIISIETCS  OOBEKTOM  JIBYX
ek albTEPHATUBHBIX  BO3ACHCTBHM, TO  HMEET
OoJbIIIoe 3HAYEHUE BpEMEHHas
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IIOCJIENOBATEIIBHOCTh ~ BO3JICHMCTBUK;,  IEPBOE
BO3JICHCTBUE CTaHET OO0Jiee ABTOPUTETHBIM JIJIsi
YeJIOBEKa, €CJIM MEXIY BO3JICUCTBUSIMU OyneT
HEOONBIION BPEMEHHOW HWHTEpBaj, OJHAKO OH
JOJDKEH OBbITh OOJIBIIMM  MEXIY IOCICTHUM
BO3JCMCTBUEM U PCIICHUEM YEJIOBEKA Kak

apouTpa
«adekT BTOpPO€  aJbTEPHATUBHOE  BO3JICUCTBUE  Ha
NIEPBUYHOCTI» yesioBeka Oyner Oosiee pe3ysIbTaTUBHBIM, €CIIH

MEXKIY JBYMsS  BO3ICHCTBUSIMA  BPEMEHHOU
UHTEpBaJI OyleT Kak MOXHO Oojblie, a
MPOMEXKYTOK MEXKITY BTOPHIM BO3JCHMCTBUEM U
OKOHYATEIbLHBIM pPEIICHUEM 4YelloBeKa OyleT Kak
MO>KHO MEHBIIINM.

«ahdexr €CIIM Y 4YClIOBEKAa W3HAYAILHO (hOPMHUPYETCS
HEJITABHOCTI» OTpHIIATEIbHAass  yCTAaHOBKA Ha  COOOIICHUE,
HETaTHMBHOE TIEPBOE BIICYATICHHE, TO OH KakK OBl
«AMMYHU3HPYETCS» IPOTHB TNPUHATHS H BCCH
TOCJIC IYFOIICH uHGOpMAITIU II0O0HOTO
COACpKaHHMS M3 STOr0 HCTOYHHMKA, JaKe CCIIH
nanpHeiIee cooliieHre U OyJaeT MOArOTOBICHO
OoJsiee TOOPOTHO U YOETUTEIBHO

8. Ha mnosbiieHne 3¢Q¢GEeKTUBHOCTH YOCSKIEHUS OKA3bIBAIOT BIIMSIHUE

9. Kak wu umobas JAesaTeNbHOCTh, YIPABICHYECKOE BO3/IEUCTBUE
noOYKIaeTCsA ONPENeICHHBIMA MOTUBAMHU, MPECIICIYET ONpPE/ICICHHbIC
LEJIM ¥ IPUBOJIUT K OIpe/ieJIeHHbIM pe3yibTaTaM. K ocHOBHBIM (hopmam
YIIPABIEHYECKOTO BO3/ICUCTBUS

ooooooooooooooooooooo

10. AHTOHA Ha3HAYWIIM PYKOBOAWTENIEM HEOOJbIIOro otnena. B otaene
ObUTO JECSTh ITaTHBIX COTPYAHUKOB, C KOTOPHIMU OH OBICTPO HaJIauil
JICJIOBBIC OTHOIIICHUS Ojlaromapsi CBOeH aKTUBHOCTH, OOAsHHIO, YMEHHIO
HAJIAXKMBaTh KOHTAKThI, HEPABHOMYIIMIO K oOmemy nemy. M Tombko c
NBanom HukomaeBnuem emy Obuto TpyaHo. OH ObUT 3aMKHYT, HA MHOTHE
BOIPOCHI OTBEYAJ OJIHOCIIOKHO, YaCTO YYBCTBOBAJ c€0sl BHE BPEMEHU U
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IIPOCTPAHCTBA, 4 TAKXKE BHE TEMBI U CUTYallM KOHKPETHOI'O Pa3roBopa,
TaK KaK BCE 3TO Ka3aJIOCh HEJIOCTOMHBIM €TI0 BHUMAHUS U YCUJIAM.

Ipoananuzupyiime cumyayuro. Mean Hukonaesuu omnocumes k muny
COMPYOHUKO8 «HeNpucmynHuiiy. B uem npuuuna maxoeo noseoenus»?
Jlatime pexomenoayuu no noooy cmpameuu nOBeOeHUs: COMpPYOHUKOS
no omuoutenuro Kk Hemy. Kaxou cnocob paspeutenuss KOHGIUKMA MeHCOy
compyoOHuKamu  O0JceH  NnpednpuHsmos  pykogooumenv?  Kakue
Meponpusimus 8 KOHQIUKMON02UYeCKoe COnposodcoeHue
O0esIMEeIbHOCMU ~ Op2aHU3ayuu  HAO0O  BKIYUMb,  YYUMbIBAS
B03MOINCHOCIb CYUIeCBOBAHUSL PA3HBIX MUNOE COMPYOHUKO8, 8 MOM

yucae u smom? (I[IK-13, I1K-14)

Tema «IICUXOJIOTUSA  YIIPABJEHYUECKOI'O TPYJIA
PYKOBOIUTEJIS

1.Hauano Geceqpl BKIIIOYAET:

a) TpeoCTaBJICHUE apryMEHTOB U JOBOJOB 0) MOJATOTOBKY pabodero
MECTa B) BCTPEUY M BCTYIJICHUE B KOHTAKT

2. llens MOKeT ObITh TOCTaBJIEHA KaK:

a) mpoOjiemMa WJIM 3ajada 0) BONPOC WJM OTBET B) 3aJaHUE WM
npooiemMa

3. AOGCTpaKTHOCTb U3JIOKEHUS UH(POpMAIUUA CHUKACT:

a) HCHOJB30BAaHUE HWHTCHCHUBHOM MHMHUKH HM  KECTOB  0)
UCIIOJIb30BaHUE JUIMHHBIX MPEMJIOKEHUH U pPEdYeBBIX OOOPOTOB B)
MaKCUMalbHOE  HCIOJb30BAaHMWE  HATJSAHBIX  [MOCOOWH, CXeM,
0OI1IEM3BECTHBIX acCOIMALUN U Mapasuiesen

4. Yto npoucxoauT Ha ¢aze apryMeHTallMU B XOJE JeJI0OBOM Oecenl?

a)  dopmupyercs  MNpeaBApUTEIBLHOE  MHEHHE,  3aHUMAaeTcs
onpenesieHHas: MO3UIMs M0 TaHHOM MpobyieMe Kak ¢ Balleld CTOPOHHI,
TaK U CO CTOPOHBI coOecenHuka ©O) 3HAKOMCTBO M TMPHUBETCTBHE
COOECETHUKOB B) MOABEACHUE UTOTOB OECE/IbI

5. YioBoe pacroyiokeHrue BO BpeMsl JIeJIOBOM Oecebl XapakTEpHO IS
JIHOJIEH:

a) Oe3pasmuYHBIX K pe3yabTaTaMm Oeceapl 0) 3aHATBIX JPYKECKOM,
HEMPUHYKJIEHHONU O€CeI0i B) arpeCCUBHO HACTPOCHHBIX MO OTHOIIECHHUIO

APYT K IpYyry
6. Ctparerust «MsrKasi yCTYITUYUBOCThY» OTHOCHUTCSI:
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a) K MaIo3(PPEKTUBHBIM CTPATETUsIM IOBEJICHUSI B CIIOPHBIX BOMPOCAX
0) K 3((PEKTUBHBIM CTpATErUsiIM MOBEACHUS B CIHOPHBIX BOMPOCAaX B) K
HEUTpAJIbHBIM CTPATETHUSIM TTOBEJICHUS B CIIOPHBIX BOIIPOCAX

7. Yemanosume npasuiibHyo nociedo8ameibHOCHb 8 9MAanax 0eni080u
beceowi:

1)V cTaHoBiieHHE MeCcTa M BpEMEHHU BCTPEUH.

2)IToaroroBka K JIe0BOi Oecene.

3)[TocTanoBKa poOIEMBI U Iiepenadya HHHOpMAIUH.

4) ApryMeHTHUpPOBaHUE.

5)Hauano Geceanl: BCTYIIJICHUE B KOHTAKT.

6)OnpoBeprKeHrEe JOBOJOB COOECETHUKA.

7)IpunsiTue penieHus.

8)Dukcalys JOrOBOPECHHOCTH.

9)BrIx0/1 M3 KOHTAKTA.

10)AHanu3  ajdbTE€pHATHUB, TOHUCK  ONTHUMAJbHOTO  WJIH

KOMIIPOMHCCHOI'O BapuaHTa JIM0O0 KOH(GPOHTAIIUS Y4aCTHUKOB.
8.IIlaHChl HaA yCHENIHBIA HMCXOJ JEJIOBOM BCTPEYM BO3PACTYT, €CIHU
PUJIEP)KUBATHCS CIIEIYIOIIUX
DEKOMEHOAUUILS v vvvsseesssssssssessssasssssssssssssssssssssssssssssassssssssnans

9. YcraHoBUTE COOTBECTBHE MEXAY NMpHEMaMU Hadajia Oecellbl U UX
OMUCAHUEM:

MeMOO CHAMUSL HANPAANCEHUS IIOCTAaHOBKa  psAZla  BOIPOCOB,
KOTOpBIE JOJDKHBI
paccmaTpuBaThcsi B Oecene, 1Ieb
— NpoOYIUTh UHTEPEC K Oecene

Memoo CMUMYAUPOBAHUSL | HECKOIBKO HPHUSATHBIX ¢bpa3

8000padicenus JIMYHOTO Xapakrepa, MOJKET
WCIIOJIb30BaThCA JISTKas IITyTKa

Memoo NPAmMo2o nooxood HETIOCPEACTBCHHBIM  IEepexoa K

neny, 6€3 BCTYIUICHUS

10. PyxoBomutens opranuzanmu Huxomait MBanoBuY, oO0mIasch co
CBOMMH COTPYIHUKAMHU yIOTpeOssi1 Gppassl Thma: «S xmay Bac B 16 gacoB
y ce0s B kabunetey, «K 17.00 oTyeT JOMmKEH JIeKaTh y MEHS Ha CTOJIEY,
«MeHs He MHTEpPECYIOT Ballu o0cToATenbcTBa, B 18.00 s *Kay Bac c
MOTOTOBJICHHOW HH(pOpMaIMer 1Mo 3TOMy Bompocy». Hekoropsie
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COTPYJIHUKH O€3pOIOTHO BHINIOJHSAIM NpuKka3zaHus Hukonas MBaHoBuya.
Hekoropeie mbITamucs napupoBatb B OTBET, HO Hwukomaii lBanoBuu
KAaTETOPUYHO «CBOAWJI HA HET» BCE HMX BoO3paxeHus. Hekoropeie 3a
CIIMHOW pYKOBOAMTENS B Oecemax C KOJUIEraMu BO3MYIIQIWCH JTaHHOMN
CUTYallMel U TPO3WINCH BBICKA3aTh HAYAJILHUKY Bce B JIM10. OOCTaHOBKA
ObLIa HAITPSHKEHHOM.

Ipoananuzupyiime cumyayuro. Kaxyro nozuyuro 6 obwenuu c
COMPYOHUKAMU 3aHL pyKogooumenv? Hensemcsa u sma no3uyus
KOHCMPYKMUBHOU 0711 0Ouenus ¢ compyonuxamu? Mooicro nu ckazame,
ymo PYKOBOOUMEb obecneuusaem KOHQIUKMON02UYECKOe
conpogodcoerue deamenvHocmu opeanuzayuu? Kaxoe eauie mHenue no
no8ody  KOH@IUKMO2eHHO20 nomeHyuana opeanusayuu?  Kakue
MeXHOI02UU paspeuieHuss KOpnopamueHo20 KOHGIUKmMA bl Modiceme
npeonodcumo, Ymoovl  MUHUMUSUPOBAMb  KOHQIUKIMO2EHHbI
nomenyuan peuwtenuti pykosooumens? ( IIK-13, ITK-14)

Tema «IICUXOJIOTUA VYIIPABJIEHUA TI'PYHIIOBBIMUAU
ABJEHUSIMU U ITPOLHECCAMUH B JAEATEJBHOCTHU
PYKOBOAUTEJIS»

1.YTo moHUMaIOT MO/ COllMaIbHbl PEHOMEHOM «CHHEPTHUSI»?

a) obierdeHue paboThl MpH JIFOOOM BHE COBMECTHOM JIEITEIHLHOCTH 0)
npu OObEAVMHEHWHM YCWIMA W BOJM YYaCTHUKOB OpTaHU3ALMU
JOCTUTAIOTCA 00JIe€ BBICOKUE PE3YJIbTAThI, HEKEIU T€, UYTO MOTYT OBITh
MOJIy4YEHbl MPU TPOCTOM CYMMHUPOBAHUU YCHIMM H30JUPOBAHHBIX
WHJMBUJIOB B) TIOHM)XEHUE PE3YyJIbTATUBHOCTH JACSATEIBHOCTH TIIPHU
O00BEIMHEHUH YCUJIUMA U BOJIM YYaCTHUKOB OpPTaHU3aLNU

2. YTO MOHUMAIOT MOJ1 COUANIbHBI (DEHOMEHOM «(dacuuTaIus?

a) TOHM)XEHUE PE3yJbTATUBHOCTU JCATEIBHOCTH MpPU OOBEIUHEHUU
YCWJIMHI W BOJIM YYaCTHUKOB opraHu3aiuu 0) obserdeHue paboThl Mpu
J1000M BHJE COBMECTHOW MESITEIIBHOCTH B) MOTPEOHOCTH B OOIIEM,
COCIMHEHHOM JIEUCTBUM HA OCHOBE MPU3HAHUSA W TMOJYUHEHUS WIH
COJIUJIAPHOCTH MEXKIY JIFOIbMU

3. Haubonee cyiecTBEHHBIM TPU3HAKOM OpTaHU3aIN SIBJISICTCS:

a) HECTaOWJILHOCTh TPYAOBBIX (PYHKIMA O) TEKy4ecTh KaJpOB B)
1eJICHANPaBIEHHOCTh U CUCTEMHOCTh

4. Yto npencTaBisieT cOO0M nepapxudeckasi CTpyKTypa BIacTH?
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a) OpraHu3aluio, IJ€ €CTh PYKOBOAUTEb U HECKOJIBKO 3aMECTUTEIIEH 0)
JIECTHUILY, TI0O KOTOPOM KaXKIbI COTPYIHUK TOBBIMIACTCS B JOJKHOCTH
B) IUpaMUIy, B KOTOPOH Ka)XJ0€ IOJDKHOCTHOE JIMII0 OTBETCTBEHHO
nepea BBIMIECTOSIMM PYKOBOJICTBOM H pacrojlaraeT BJACThIO HaJ
TE€MH, KTO HAXOUTCS HUKE €ro

5. B pamkax HOBOTO yIpaBJICHUYECKOTO0 MBIILJICHUS JIF0Oas coluaabHas
CUCTEMA UMEET COLUAIILHYIO TTOJICUCTEMY, KOTOpas MOApa3yMEBaET:

a) Bce (hOpMbI MOPAJILHOTO U MaTEPUAIBLHOIO CTUMYJIUPOBAHUS TPY/a,
CTWJIb YIIPaBIICHHWs, ydacTHE pPaOOTHHUKOB B TIPOIECCE MPUHATHS
pelieHnid, BO3MOXXHOCTH Kapbepbl M TIPOJBIKCHHS I10 CIyxk0e,
OpraHU3AIMOHHYIO KYJNbTYypy O)  TEXHOJOTMHM W YIpPaBJICHUYECKHE
3HAHUS, OpPTraHM3allMOHHBIE CTPYKTYpPbl, METOAbI TUIAHUPOBAHUS,
TEXHUYCCKHE TPHUEMbl M HaBBIKM pPaOOThI, YpPOBEHb IOJTOTOBKH U
KkBaupuUKauu padoueid Cuiibl, €€ NpodecCuoHaIbHBII COCTaB B) BCE
¢dbopMbI HaKa3aHUH U TTOOIIPEHUN COTPYTHUKOB

6. PykoBonmuTenb HHKOTJAa HE JOJDKEH caM JelaTh TO, YTO MOXKET
cAenaThb €ro MNOAYMHEHHBIM. (O KakoM NPUHIUIIE COBPEMEHHOMN
OpraHu3alliy UIET peub?

a) TPHUHIMI BEPTUKAJIHLHOTO OTpPAaHWYEHUS uepapxuud O) NPUHIUI
JIeJIETUPOBAHMS TIOTHOMOYHWH B) IPUHIIMI JUAMa30Ha YIIPaBICHUS

7. CooTHECUTE MPUHIUN ACATEILHOCTH COBPEMEHHOW OpraHM3allUU C
€ro COJEPIKaHUEM:

IPUHITUTT NEPCIEKTHBHOMN | HU OJWH pabOTHUK HE JOJDKCH
eI TEIILHOCTH OTYUTHIBATHCS 0 CBOEH
NeATeIbHOCTH  Oojiee 4eM Iepen
OJIHIM PYKOBOJHTEIEM W JIOJDKCH
IOJIy4aTh IPHUKa3bl TOJIBKO OT
9TOTO JKE€ PYKOBOJIUTEISA

MIPUHIUII €AUHOHAY AU YeM  MEHbBIIE  HEPaAPXUUYECKUX
CTYIICHEH, TEM JIETYE YIIPABIATH
OpraHu3aluen

MIPUHIAIL CIIEUAIIN3ALUY | HEB3S MOJICTPAUBATH

YIIPaBJICHUS OpraHu3aIui0 K CIIOCOOHOCTSIM

HaJIMYHBIX JIFOACH, HAJ0 CTPOHUTH
ee KaK HHCTPYMEHT TUTS
IOCTHIKEHUS YETKO 00O03HAUEHHOU
ead W [OAO0MpaTh  JIIOJICH,
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CIIOCOOHBIX 00€eCIIeUYnTh
NOCTHI)KEHUE DTOU LEJIHN

IPUHIAIT BEPTUKAJIBHOIO | BCE PETYISIPHO MMOBTOPSIOIINECS
OTrpaHUYEHUS UEPAPXUU NENUCTBUS clenyeT TBEPJIO
pacrnpenenarhb MEXIY

pabOTHUKaMH amnmapara © He
nyOJIMpOBaTh UX

8. YcTaHOBUTE MPaBUIBHYKO  TMOCIEAOBATEIBHOCTh B  3Tamnax
(hopMUpPOBaHUS KOJIJIEKTHUBA:

1) Cmaous so3nuxHosenus:

2) Cmaouu pazeumust KOJIEKMUBA OpeaHU3ayuu

3) cmaouu cmabunuzayuu

4) cmaous coseputencmeosanus

5) Cmaous ghopmuposanus

9. Amepukanckue ncuxojoru M. Bynkok u . ®psHCUC BBIAEHSAIOT
CIEeNyIOlMe TMATh JTaloB TPYNIOBOM AWHAMHUKHA OpraHU3alUM.
VYcraHoBUTE MPaBUWIBHYIO TOCJEIOBATENBHOCTh B 3Tamax CPYIIOBOU
JUHAMHUKHA OpraHU3aI1u.

1) Bruowcruti 6ot

2) Ilpumupka

3) Dpgpexmuerocmo

4) 3pernocme

5) Cosepuiencmeosarue u 3KCHepuUMeHmuposanue

10. Kondmukronor Hpuna IlerpoBHa  Obuta  mpuriamieHa
PYKOBOAMTEJIEM OpraHu3alid Kak CHEIUaIUCT, KOTOPBIA CMOXET
UCIIPAaBUTh  MpOOJIEMy  BBICOKOM  KOH(QIMKTHOCTH B  TpYIIIIE.
PykoBoautens Tak chopmynupoBai cBoil 3amnpoc: «Hy pazdepurech, B
yeMm Jeno. BMecto Toro, 4toObl ycepHO paboTaTh, OHH BBISCHSIOT
OTHOLIECHUSI JIPYyT C JPYyroM, Ja enie U MEHsS BTSATUBAIOT B CBOU
pazbopku». B xone nabmtonenus 3a rpynnoit Mpuna [lerpoBHa cnenana
NepBbIE BBIBOJIBI: BBICOKAs TPEOOBATEIBHOCTh PYKOBOAMUTEINS; HU3KUIA
YPOBEHb JIOBEpHS WICHOB OpraHU3AIMU JIPYr K JPYTy; S3BUTEIbHas
HEKOHCTPYKTHBHAs KpPUTHUKA B aJpec JApyr Jpyra; CcoOCTBEHHOE
CyObEKTUBHOE€ MHEHHE WICHOB OpraHW3allii TIPU  OTCYTCTBUH
OoOCYXJEHUS BOIPOCOB TPYMNIOBON JKU3HU;, HEYAOBJICTBOPEHHOCTH
NPUHAJJICKHOCThIO K OpraHM3alliy; HU3Kas CTEIEeHb B3aWMOITOMOIIIH;
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HEJ0CTATOYHAs] MH(POPMHUPOBAHHOCTh YJICHOB OpraHu3aluu 000 BCEX
aCIEKTax ee BHYTPEHHEN KU3HU.

Ilpoananusupyiime cumyayuro. Kaxue memoovl npuxiaoHvix
UCCNe008aAHUll 8bl MOdiceme NOPEeKOMEHO08amMb KOHQDIUKMON02Y O
NOJYYeHUs: UHpOpMayuu o0 COCMOSHUU OpP2aAHU3AYUU, DPACULUPEHUS]
IKCNEepMHO20  3aKNIOYeHUsi O  KOHQIUKMOSEHHOM  NOMeHyuae
opeanuzayuu? Kakue mexnonoeuu paszpewieHus KOPHOpamueHvlX
KOHGQIUKMO8 bl  nopekomenoyeme,  4moObl  MUHUMUIUPOBAMb
KOHGIUKmMo2eHHblti nomenyuan koatekmusa? Kaxue meponpusamus vl
nopexkomeHoyeme GKIOUUMb Ol OP2AHU3AYUU KOHPIUKINOIO02UYECKO20
conpogodcoenust Oesmenvrocmu opeanuzayuu? ( [IK-13, [1K-14)

Tema «IICUXOJIOTUS YIPABJIEHUSA KOH®JIUKTHBIMU
CUTYAIUSAMU B OPTAHU3ALIUN»

1. KondaukrHas cutyarus — 310:

a) OTKPBITOE TMPOTHUBOCTOSIHHE B3aUMOUCKIIIOUAIOIIUX WHTEPECOB O)
HamnpsDKCHHAs, TPEBOXKHAs OOCTAaHOBKA, BbI3BaHHAs HAKOMUBIIUMUCS
IPOTUBOPEUUSIMH B) CT€UEHUE OOCTOSTEIILCTB.

2. Konduukt — 370!

a) TPOTHUBOOOPCTBO HA OCHOBE CTOJIKHOBEHHSI MMPOTUBOIOJIOXKHO
HAIPaBJICHHBIX MOTUBOB WM CYXXKJICHHUU 0) Crlop, TUCKYCCHUs IO OCTPOid
npoOJieMe B) COMEPHUYECTBO, HAMPABICHHOE Ha JIOCTUXKEHUE TTOOE b B
crope

3. To, u3-3a 4yero Bo3HUKAET KOH(MIUKT, OOBEKTUBHO CYIIECTBYIOIIAs
WM BOCIIPUHUMAaeMasi TakoBOM MpodJieMa — 3To:

a) MOTUBBI KOH(DJIMKTA 0) CTOPOHBI KOH(PIJIUKTA B) TpeAMET KOH(IUKTA
4. IlpuunnHa KOH(MIUKTA — ITO:

a) POTUBOMOJIOKHBIC MOTHBBI CyOBEKTOB COIUAJILHOTO
B3aUMOJICHCTBUSI 0) SIBJICHUS, COOBITHS, (PaKThI, CUTyallud, KOTOPHIC
OPEANIECTBYIOT KOHQUIMKTY M TMPH  ONPEACICHHBIX  YCIOBUSIX
JESTEIbHOCTH CYOBEKTOB COIMAJILHOTO B3aMMOJICUCTBUS BBI3BIBAIOT
€ro B) HAKOMUBIIWECS MPOTUBOPEUHUS, CBS3aHHBIC C ACATEIHLHOCTHIO
CyOBEKTOB COLMAIIBHOTO B3aWMOJICHCTBUS, KOTOPBIE CO3/Ial0T IMOYBY
TSl pEJIbHOTO MPOTUBOOOPCTBA MEKIY HUMU

5. ManuneHr — aro:
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a) UCTUHHAs MPUYMHA KOH(JIMKTA 0) HAKOMMUBIIUECS MPOTUBOPEUUS,
CBSI3aHHBIC C JESATENbHOCTBIO CyOBEKTOB COLIMAIBHOTO
B3aUMOJCICTBHS, KOTOPbIE  CO3HAIOT IOYBY JUIA  PEAIBHOIrO
OpOTUBOOOPCTBA  MEXAY HHUMH B) CT€UEHHE OOCTOSITENBCTB,
SBJISIFOIIUXCS TOBOJIOM JIJ11 KOH(DJIMKTA

6. CTOpOHBI KOH(PJIMKTA — 3TO:

a) 3aMHTEPECOBAHHBIE CTOPOHBI WM TMPOTUBOOOPCTBYIOUIUE CHJIBI,
CyOBEKThl KOH(UIMKTA, KOTOpPbIE HEMOCPEACTBEHHO COBEPILIAIOT
aKTUBHBIC (HACTymaTelIbHbIC WJIM 3alllUTHBIC) JIEWUCTBUSA JIPyr MPOTHUB
apyra 0) CyOBEKTbl COLHMAIBHOTO B3aUMOJCHCTBHS, HaXOJSIIUECS B
COCTOSIHUM KOH(JIMKTA, U TOCPEAHUK (MEIuaTop) B) KOHKPETHBIC
JUYHOCTU, HAXOJAIINECS B COCTOSIHUN KOH(DIIUKTA

7. V3 mpemsioKEeHHBIX XapaKTEPUCTUK BBIOEpUTE TE€, KOTOpHIEC 10
CMBICITY COOTBETCTBYIOT: a) COTPYAHUYECTBY; 0) KOMIIPOMHUCCY; B)
YKJIOHEHUIO; T) CTJIAKUBAHUIO; J1) KOHKYPEHITUHU.

A. OtkpbiTast 00pr0a 32 CBOU UHTEPECHI.

b. ITouck peuieHus1, yA0BIETBOPSIOIIETO HHTEPECHI ABYX CTOPOH.

B. Ctpemienue BbIMTH U3 KOH(DIUKTA, HE pelias ero.

I'. YperynupoBanue pa3HOTrIacHil 4epe3 B3aUMHBIE YCTYIIKU.

J. TengeHuMs CriiaxuBarb MOPOTHUBOPEYMS, NOCTYNAasCh CBOWMH
UHTEPECAMU.

8. Kakas pexkomeHpaamusi cocOOCTBYET MPaBUIbLHOMY TMOBEACHUIO B
KoH(HMKTE?

A. HacraunBass Ha cBOEM MpEIIIOKEHUH, HE OTBEPraTe MPEII0KEHUS
napTHEpa, pacCMaTPUBANTE BCE MPEJIOKEHUS U OLIEHUBANTE BCE «3a» U
TPOTHUBY.

b. JleMoHCTpUpYyITE CBOE MPEBOCXOCTBO.

B. He otBeuaiite arpeccuen Ha arpeCcCHio.

I'. HezaBucuMoO OT pe3yJibTaTa pa3pelieHus KOHPJIMKTa cTapaiTech HeE
pa3pylIaTh OTHOLICHUS C MTAPTHEPOM.

. Crapaiitecb Kak MOXHO 4Yaimie oOpamath BHUMaHHE Ha
OTPUIATENIFHOE AMOIIMOHAIBLHOE COCTOSIHME mapTHepa: «YUTo Thl
3MUIIbC ?», «He Hajo Tak HepBHUYATH !»

E. Ilpennaraiite mapTHepy BKJIOYAaTh MEXaHU3M HACHTU(DUKAIINN:

«Ecmu ObI BB OBUIM HAa MOEM MECTE, KaKuhe ACHCTBHS IPCAIPHUHSIN
OBI?»
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9. YcraHOBUTE MPABUIIBLHYIO MOCIEI0BATEILHOCTh YPOBHEH pa3BUTHS
KOH(JIUKTA:

a) KOH(MDJIMKTHAs CUTYyaIus

0) MpOTUBOICHCTBUE

B) UHIUJICHT

') IPOTUBOOOPCTBO

1) pa3penieHne KoH(PIMKTa

€) MPOTUBOCTOSIHUE

10. PykoBoauTens B pa3roBOpe CO CBOMM COTPYJIHUKOM 3adaBUIL: «Bbl —
COBEpIIIEHHO 0€30TBETCTBEHHBIN uenoBek! Ha Bac Heb3s MOJ0XKUTHCS !
Bbl monBenu Bech KOJIEKTHB, M M3-32 BaCc y HAC COPBAJICS BBITOJHBIN
KOHTPaKT C MocTaBIUKaMu». COTPpYyTHUKY ObLIO OOMIHO CIIBIIIATH PO
ce0sa Takoe, TeEM OoOJIee YTO OH HE CYHUTaJ ceOs BHHOBATBHIM B DTOH
cutyaruu. «Kakoe BBl HMMeeTe IpaBO TakK OCKOpPOJATh MeEHS? —
BBIKPUKHYJI OH ¥ BBICKOYMJI U3 KaOMHETA, XJIOMHYB ABEPHIO.

llpoananusupyume  cumyayuro. Ilpasunbno au  nocmynun
pykosooumens? Ilepegppasupyiime crosa pykogooumens MmMaKum

obpazom,  umobbl  MUHUMUZUPOBAMb  UX  KOHQIUKMOSEHHbIL
nomenyuan? Kakue  meponpusmus  6vl  nopexomeHnoyeme
PYKOBOOUMEIO 0151 op2anuzayuu KOHIUKMOJI02UYECKO20

conposodicoenust dessmenvrocmu opeanuzayuu?( [1K-13, I[1K-14)

Tema «3JOPOBBE PYKOBOJAUTEJIS. NIPEAYIIPEXKJIEHUE U
MPEOJOJIEHUE CTPECCOB U ’)KU3HEHHbIX KPU3UCOB»
l.«Ctpecc» — c¢JIOBO, 3aMMCTBOBAaHHOE M3 AaHIJIMKACKOrO f3blKa H
O3HAYaloIIIee:

a) Harpy3Kka 0) HanpspKeHHE B) pacciiabieHue

2. I'. Cenbe nmokaza, KakuM 00pa3oM CTPECC CBS3aH:

a) C TIOCTENEHHBIM WCTOIIEHUEM pE3EpPBOB OpraHM3Ma, KOTOPbIH
CTapaeTcs MPUCTIOCOOUTHCSI K HOBBIM YCJIOBUSIM 0) C BOCCTAaHOBJICHUEM
XOPOIIEro HACTPOCHHUS B) C YIIYUIIEHHEM OOIIETO COCTOSHUS TICUXHKH
YeroBeKa

3. . Ilpu crpecce, MPOUCXOAUT AKTUBMU3AIMS TOHW YaCTH BETr€TaTUBHOM
HEPBHOW CHCTEMBI, KOTOpasi OTBETCTBEHHA 3a aKTMBHOCTh M pabOTOC-
nocoOHOCTh opranu3Ma. I'. Cenbe Ha3BaJl KOMILIEKC STUX PEaKITUii:
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a) KOMIUIGKC pPEaKTUBHBIX peakIui opraHu3aMa ©O) BCeoOIUM

aJanTallMOHHBIM CUHIPOMOM B) Pa3BUBAIOIINM KOMILIEKCOM

4. Tlon ynpaenenuem cmpeccom 0ObIYHO MOJPA3yMEBACTCSI:

a) COBOKYITHOCTb CTpaTeruii, METOJOB M MPHUEMOB, MO3BOJISIOIINX

YeJIOBEKY MPEJIOTBPATUTh HETaTUBHOE BO3JIEUCTBHE CTPECCOPOB JIMOO

CBECTH 3TO BO3JCHCTBHE K MUHUMYMY 0) CIIOCOOHOCTH HE MEPEBOJUTH

CTpecCc B JUCTPECC B) CIOCOOHOCTb pacciiabiAThCid B CTPECCOBOM

CUTYaINH

5. Uto Takoe penakcaiusi?

a) TMCUXUYECKasi CaMOpEeryJsiius O) CO3HATEIbHOE HEPBHO-MBIIICYHOE

paccnabneHue B Tele B) MOOWIM3alMA NCUXO(PU3UOIOTUUYECKUX

BO3MOXXHOCTEH JIJIsl IPOTUBOACHCTBHS CTPECCY

6. Kax Ha3bIBACTCS KOH(MIUKT MEXKITY BAKHEUIIUMHU

MOTHBAIIMOHHBIMHA CTPYKTypaMH BHYTPEHHET0 MHpa JHYHOCTH,

KOTOPBIN CIYXUT NPUIUHON cTpecca?

a) BHYTPUJIUYHOCTHBIN O) CTPYKTYPHBIM B) MOTHUBAIIMOHHBIN

7. OgHO W3 TJIaBHBIX KAa4ECTB PYKOBOJHUTENS — CTPECCOYCTONUYMBOCTD,
HOTOMY YTO .........

8. YcTaHoBHTE MOCIEA0BATEIBLHOCTD B CTAIUSIX MPOTEKAHUS CTpecca:

A. ¢daza conpoTuUBICHUS

b. paza ucromenus

B. ¢a3a tpeBoru

9. VYcraHOBUTE COOTBETCTBUE MEXKIAY METOJAMU IICUXUYECKOU
CaMOPETYJISIIIUUA U UX XapaKTEPUCTUKOM:

Penaxcayus METO/T TICUXUYECKOUN CaMOperyJisiLuu
COCTOSIHMM, OCHOBAHHBLIM Ha CO3HATEIbHOM
BHYIIICHUM YyBCTB TEIUIa, TSDKECTH, O0-
JIETYEHUS] PA3JIMYHBIX OPraHOB M YYACTKOB TEJa

Aymompenune METOJl TICUXUYECKOM CaMOPEryJSIUMA  [PH
IIOMOIIA  YMCTBEHHBIX  JICUCTBHM,  Ha-
MPABJICHHBIX HAa NPUBEICHUE TMICUXUKHU
YyejloBeKa B COCTOSHHME  YIITyOJeHHOMU
COCPEIOTOUEHHOCTH, TOTPYKEHHUSI B Ce0s1

Meoumanyusi METO]I IICUXUYECKOU CaMOPETYJISIUN
COCTOSIHMM, OCHOBAHHBLIA Ha MBICIICHHOM
BOCCO3JIJaHUM BO BCEX IOAPOOHOCTIX oOpasza
NPUATHOTO MeECTa, KpPacHBOTO TeH3axka u
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CBOHUX OHIYHICHI/II‘/II IIPpU HAXOXIACHUU TaM

Busyanusays CO3HATENIbHOE HEPBHO-MBIIIICUHOE
paccialiieHue B TeJie

10. B kpynmHOM peKkJaMHOM areHTcTBe pykoBoicTBO W HR-mupextop
JABHO 3HAIOT, 4YTO HadaJbHUK OTAeNa IO paboTe ¢ KPYIHBIMHU
KJIMCHTAMH OY€Hb HUMITYJbCUBEH. YacTo Ha XOAy OTMEHSIET OIHU
peuieHuss W nOpuHUMaeT Jpyrue. OAHAKO O3TO TIOMOTAeT €My
UCIIOJIb30BaTh MOMEHT: CKa)X€M, CPOYHO MOATOTOBUTH K KaKOMY-JIHOO
COOBITUIO MEPOIPHUATHUE, BBHICTYIJICHUE, U B UTOre 3aKJIIOUYUTh HOBBIC
KOHTPaKThl Ha Oosbiue cymmbl. Ho paboTtatek ¢ TakuMm 1edom CI0KHO,
U Toau yxoaaT. B otnene 3anpenenbHas TeKkydecTb — Bbie 60%!

He  BwiAepkHMBalOT  Jaxke  OTMEHHbIE  MPOQPECCHOHAIBI,
BIIIOOJICHHBIE B CBOE JIEJI0 U T'OTOBBIE paboTaTh, Ka3ajloCh ObI, B JIFOOOE
BpeMsi AHS M HouM. Kak BBISICHWIOCH B XOJI€ BBIXOJHBIX HMHTEPBBIO,
KOTOpbIE TIPOBENM C YBOJbHAOMMMUCA TpodeccuoHamamu HR-
MEHEKEPHI, A0 HE B TOM, YTO PabOThl MHOIO WJIM MPUXOIUTCS
TPYIHUTHCS B YCJIOBUSAX HEHOPMUPOBAHHOrO AHA. [IpuumHa B Ipyrom:
TaK KaKk pyKOBOAUTEIb OTJIENIa YACTO MEHSAET PEUICHUS U 3aJ1a4d, JIHIIb
50% mnHawaToro ymaercss MOBOJHWTH JIO0 KOHLA. TOJBKO COTPYIHHKH
MPUCTYTIAT K BBIMOJHEHUIO OAHOTO OPYYEeHUS, 11ed rOBOPUT, UTO HAJIO
Bce OpOCUTh U CPOYHO MPUCTYIATh K JIpyromy. Y JIOAEH BO3HUKAET
OIIlyIIEHUE, YTO OHU paboTaroT HampacHo. MV HauWHas CJEAYIOIIMA
OPOEKT, OHW HHKOI/JA HE 3HAKT, CMOTYT JIM €r0 pealin30BaTh. ITO
CHUKaeT 3(PPEeKTUBHOCTH PaOOTHI.

O TOM, 4TOOBI paccTaThCsl C HAYATBLHUKOM OT/IENIa, HE MOKET OBbITh
u peun. OH OPUHOCHUT MHOrO JAE€HEr KommaHuu. Ho HyXHO Kak-ToO
CTaOUIIU3UPOBATH OTJIEN, JOOUTHCS, YTOOBI JIFOJM OCTaBaIuch B HeM. OO
stoM HR-gupekTop W reHepanpHbId AUPEKTOP MNOTOBOPUIIM IIOCIHE
OJHOTO U3 COBEIIAHUN.

Illpoananuzupyume cumyayuro. Mooxcno 1au cxazame, UMoO
PYKOBOOUmMENb €030aem Cmpeccosyio cumyayuro 0t COmpYOHUKO8?
Kakue mepvr 6b1  mooceme npeonodicumo HR-oupexmopy u
2EHEPANbHOMY — OUPEKMOpY,  4YmooObl  paspeuiums  NOCMOSHHbLE
KoH@auxmusle cumyayuu? Ecms au cmvicn ucnonvzosams mexuonocuu
paspeuieHus KOpRopamuHulX KOHQDIUKMOS8, YmoObl MUHUMUSUPOBAMb
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KOH@IUKMOEHHbI NOMEHYUAL peuleHull HAYaIbHuKa omaoenia no
pabome ¢ kpynuvimu kiuenmamu? ([IK-13, I[IK-14)

YyeOHasi iuTepaTypa, He00X0AUMAas JIsl CAMOCTOATEILHOU
MOATOTOBKH K 3aHATUAM

1.I'ypeuu II. C. Ilcuxonorus [DJaEeKTpOHHBIN pecypc]: y4eOHUK. -
Mocksa: IOuwmtm-lana, 2015. - 319 c. // Pexum pocryma - //
http://biblioclub.ru
2.Maunens, b.P. CoBpeMenHas ncuxosiorusi yrnpasyieHus. Moy IbHBIHI
kypc. ®I'OC-3+ : yuebHoe nocodue / b.P. Mangens. - M. ; bepnun :
Hupext-Menua, 2015. - 348 c. : un. - bubauorp. B kH. - ISBN 978-5-
4475-5658-7 ; To xKe [ DNEeKTpOHHBIN pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=363425 (16.10.201
7).
3. OBcsannukoBa, E.A. Ilcuxomorust ynpasieHus : yueOHoe mnocodue /
E.A. OBcannukoBa, A.A. CepeOpskoBa. - 2-¢ u3ja., nepepadb. - M. :
®munata, 2015. - 222 c¢. - ISBN 978-5-9765-2220-6 ; To xe
[ DeKTpOHHBIN pecypcl. -
URL.:http://biblioclub.ru/index.php?page=book&id=279817 (16.10.201
4 KprokoBa T. B. OcHOBBI T€OpUU TPHUHATHS PEIICHUN B KOH(MIUKTE
[Tekct]: yaebHoe mocoodue. - CII6., 2005. - 88 c.
S.Huxkutnna E. A. ®@opMupoBaHME TMO3UTUBHON -KoHIENunu
CTYJIEHTOB: OT Teopuu K mpaktuke [Tekcr]: yueOHoe mocobue /E.A.
Huxwntuna, A.A. Ky3uenoa. — Kypck: uza-so FO31'Y, 2014. — 108 c.

6.Hukutuna E. A. OnektponHoe wu3manme Ha |1 CD - R
«DopmupoBaHue MMO3UTUBHOU S-xkoHUIENUNMN. [IpakTHueckoe
PYKOBOACTBO»: ydeOHOoe mocodue — Kypck: Kypckuit HHCTUTYT

COIMAILHOTO 00pa30BaHUA.

7.Po3anoBa B. A. [lcuxonorusi ynpaBieHYECKON IeITENbHOCTH [ TeKCT]:
yaeOHo-TIpakThaeckoe rmocooue / B. A. Po3zanoBa, - M.: Anbda- [Ipecc,
2006. — 264 c.

8.CeemiioB B. A. BgemeHwe B €AUHYIO TEOpUIO aHalW3a U
paspenienust KoHMIUKTOB [Tekcr]: yuedHoe mocobue / B. A. CBeToB. -
M.: JTub6pokom, 2009. - 304 c.

9.CtenanoB E. U. CoBpemennas koHpaukTomaorus. O01mue noaxoapl K
MOJICJIMPOBAHMIO, MOHUTOPHUHTY U MEHEKMEHTY


http://biblioclub.ru/
http://biblioclub.ru/index.php?page=book&id=363425
http://biblioclub.ru/index.php?page=book&id=279817

30

conasibHbIX KOH(MIUKTOB [ Tekct]: yueOHoe nocodue / E. . CtenaHoB.
- M.: JIKH, 2008. - 176 c.

10.Cronapenko JI. [I. Tlcuxonorust 1€10BOro OOIIEHUSA U YIIPABICHHS
[Tekct]: yueOnuk / JI. JI. Cronspenko. - 5-¢ usa. - PoctoB H//I.:
®denukce, 2006. - 416 c.

Ilepeyennb pecypcoB HHGOPMALTUOHHO-
TeJIeKOMMYHHMKAIMOHHOH ceTH « UHTepHeT», HEOOXOAUMBIX JIJIsI
CaAMOCTOATEIbHOMI

MOATOTOBKHU K 3aHATHSAM IO JUCHUIJIMHE

1.  DnexkTpoHHO-OMOMMOTEYHAsT cUCTeMa «YHHUBEPCUTETCKAs
ounbnmoreka onnas: http://www.biblioclub.ru/

2.  DIEKTpOHHO-OMONHMoTeuHass cucremMa «JlaHb» KOJUICKIIUU
U3JIaHUH TYMaHHTapHOTO TPOPMISI W TEPUOAUYCCKUE H3TAHHUS:
http://e.landbook.com/

3. DneKkTpoHHas oubnmoTeKa IO31'Y:
http://library.kstu.kursk.ru



http://e.landbook.com/
http://library.kstu.kursk.ru/

