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INPEANCJIOBHUE

Metoauueckrue peKOMEHJalUU pa3padoTaHbl C LEJIbI0 OKa3aHUS

MOMOIIKM  CTYJACHTAM  HamNpaBJICHUS  IOJATOTOBKH 37.03.02
Kondunukronorus  o4yHOW W OYHO-3a04HOM (opM oOyyeHus mpu
CaMOCTOSITEIHOM  TOJTOTOBKE K 3aHATUSAM 110  JUCIUIUIHHE

«YrupaBieHrue  KOH(MJIUKTHBIM  TOBEJICHHUEM B  AKCTPEMAIbHBIX
CUTYaLUAX).

Metoauueckrue peKOMEHJAUU pa3paboTaHbl B COOTBETCTBUU C
®denepalbHbIM  TOCYJIAPCTBEHHBIM  00pa30BaTEIbHBIM  CTaHJIApPTOM
BbICIIETO ~ OOpa3oBaHusi  HampaBiieHHss  noarotoBku  37.03.02
Kondaukronorus, YTBEPKIACHHBIM  NIpUKa3oM  MHUHUCTEpCTBA
oOpazoBanusi u Hayku Poccuiickoit ®@enepamuu Ne 956 ot 7 aBrycra
2014 rona.

IIpenyiaraeMblie METOIUYECKUE PEKOMEHIAIIUN COACPHKAT MEPEUYEHD
TEOPETUYECKUX BOIPOCOB, KOTOpPbIE HEOOXOAUMO OOCYIUTh MpPH
CaMOCTOSITEJIbHOM MOJATOTOBKE K KaXIOMY 3aHSTHIO.

K npuBomutcsi CHHCOK JUTEpATypbl, B KOTOPOM MOKHO HaWUTH
OTBETHI HAa MTOCTABJICHHBIE BOMPOCHI TEOPUHU JTUCIUTUINHEI.



MeToan4yeckne yKazaHus 1J151 00y4a0IUXCH
10 OCBOECHUIO TUCHUIJINHBI

OCHOBHBIMU  BUJAMH  ayJAUTOPHOM pabOThl  OOyYaromMXxcs
SIBJISIFOTCA JICKIIMU U TIPAKTUYECKUE paOOTHI.

B xone nekuui npenogaBaTellb U3JIaracT U pa3bsCHAET OCHOBHBIE,
HauOoJiee CJIOXKHBIC TOHSATHUA TEMbI, a TaKXK€ CBS3aHHBIE C HEH
TEOPETUYECKHME M MPaKTUUECKUEe MPOOJIEMBbI, J1aeT PEKOMEHIAIMU Ha
MPAKTUYECKOE 3aHITUE U YKa3aHUSI Ha CAMOCTOSITEIIbLHYIO padoTy.

[IpakTueckue padOTHI 3aBEPIIAIOT U3YUCHUE HAMOO0JIEE Ba)KHBIX
TeM y4eOHOU AUCUUIUIMHBL. OHM CITyXaT JJIs 3aKPEIICHUs] U3yYEHHOTO
Marepuana, pPa3BUTUS YMEHUW M HABBIKOB MOJATOTOBKHU JIOKJIAJIOB,
COOOIIIEHUH, MPUOOPETEHUS OMbITA YCTHBIX MYOJUYHBIX BBICTYIUJICHUH,
BEICHUSI JIUCKYCCHM, AapryMEHTAalMK W 3allUThl  BbIJBUTAEMBIX
MOJOKEHUM, a Takke JUIi KOHTPOJS MNPEnojaBaTesieM CTEIEHH
MOJrOTOBJICHHOCTH CTYJAEHTOB MO U3y4aeMOW TUCHIUIUINHE.

[IpakTrueckue pabOTHl TpeArnoiaraloT CBOOOJHBIH  OOMEH
MHEHUSIMM TI0 U30paHHOM TeMaTuke. 3aHsITHEe HAUYMHAETCS CO
BCTYNUTEIBHOIO CJIOBa MpernojaaBareiis, (QOopMyJIUPYIOIIEro IeJb
3aHSTUSI U XAPAKTEPU3YIOIIETO €r0 OCHOBHYIO MPOOJIEMATHKY. 3aTeM,
KaK TMpaBWIO, 3aCIyIIMBAIOTCA COOOIIEHUS CTyJIeHToB. OOcCyxkaeHue
COOOIIIEHUSI COBMEIIAETCS C PACCMOTPEHHEM HAaMEUYEHHBIX BOIPOCOB.
Coo0uieHust, mpeAnoaralolye aHaiu3 MyOJMKalWil MO OTAEIbHBIM
BOIIPOCAM CEeMHHapa, 3aclyIIMBAIOTCS OOBIYHO B CEpPEMHE 3aHSTHUS.
[ToompsieTcs BBIABUKEHUE U OOCYKJICHUE albTEPHATUBHBIX MHEHUI. B
3aKJIFOUUTENHLHOM CJIOBE IPEINojaBaTelb MOABOAUT UTOTH OOCYXKICHUS
U OOBABISIET OaIbl BBICTYIMABIIMM CTyJA€HTaM. B 1ensx KOHTpoJs
MOATOTOBJICHHOCTH CTYJEHTOB W TPUBUTUS KM HABBIKOB KpPaTKOTO
MMACbMEHHOTO H3JIOKEHUS CBOMX MBICIIEN MPENoAaBaTeilb B XOJIE
MPAKTUYECKUX 3aHATHH MOKET OCYHIECTBISATh TEKYIIUA KOHTPOJb
3HAHUU B BUJIE€ TECTOBBIX 3aJIaHUM.

IIpy NOATOTOBKE K 3aHATUIO CTYAEHTHI HMEIOT BO3MOXHOCTH
BOCIOJIB30BAThCSI KOHCYJIbTALMSMU MpenojaBaTesia. Kpome yka3zaHHBIX
TEM, CTYyJCHTHI BIIpaBe, MO COMIACOBAHMIO C MpEINojiaBaTeaeM, N30UpaTh
Y IPYyTUE UHTEPECYIOIIUE UX TEMBL.

KauecTBo y4ueOHO# pabOThI CTYJIEHTOB IPENoAaBaTesib OIICHUBACT
B KOHIIC 3aHSTHS.



[Ipu ocBOGHMHM JAaHHOTO Kypca CTYACHT MOXET IOJIb30BaThCS
OmOnmoTeKol  By3a, KOTOpas B TIOJIHOM Mepe obOecreueHa
COOTBETCTBYIOLIEH JIUTEPATYPOU.

B mpomecce nodzomoeku Kk 3auemy CTyACHTY CIEIyeT
PYKOBOJICTBOBATHCS CJIEAYIOIIMMHU PEKOMEHIAUSMU:

- HEOOXOIWMO CTPEMHUThCS K TOHMMAHHIO BCEro Marepuala,
4TOOBI €IIIe JI0 3aUeTa He OCTABAJIOCh HETIOHATHBIX BOIIPOCOB;

- HEOOXOJMMO CTPOTO CJIEIUTh 32 TOYHOCTHIO CBOUX BBIPOKCHUH U
MIPaBUIILHOCTHIO YIIOTPEOISIEMBIX TEPMUHOB;

- HE CJIEAYET OImacaThCs TOMOJHUTEIBHBIX BOTIPOCOB — YaIlle BCETO
IpernojaBaTelb HCMIOAB3YeT WX KaK OJUH U3 CIOCOOOB MOMOYb
CTYJICHTY WUJIU COKOHOMHUTDH BPEMS;

- TpeXIe YeM OTBeYaTh Ha BOIMPOC, HEOOXOIWMO CHayaja
MPaBUIILHO €T0 MOHATD.

Conep:kanue TUCUMILIMHBI, CTPYKTYPUPOBAHHOE 110 TEMaM

(pa3nenam)

Ne Paznen (tema) Conepxanue

/11|  JUCHUIUINHEI

1 2 3

1 |Kondgnukr  kak | Kateropun mnpoOIEMHOro TMOJsA ONUCAHUSA
COLIMAJIHO - | koH(DIUKTOB. KOHMIUKT Kak OJWH M3 THUIIOB
MICUXOJOTHUYECKUN | TPYIHBIX cuTyauuii. KOHQIMKTOyCTOMYMBOCTD
(heHOMEH. KaKk BHUJ IICUXOJOTHYECKOW YCTOMYHUBOCTH.

OcHoBHbIe BHUABI | OCHOBHBIE  TOAXOJBI K  KJacCU(DUKAIINU
KOH(JIMKTOB U UX | KOHQJIUKTOB B KOH(DJIMKTOJIOTHYECKOW HAyKe.

MIPAYHHBI. Bunbr KOH(JIUKTOB. OOBEKTUBHO-
CyOBbEeKTUBHAs npupojaa KOH(JIUKTOB.
OOBEKTHUBHBIE, OpraHU3alMOHHO —
yIpPaBJIEHYECKHUE, COLIMAJIBHO —
NICUXOJIOTUYECKUE W JIMYHOCTHBIE NPUYHUHBI
KOH()JIUKTOB.

2 | Ontumanbable W | OnTUMaNbHBIE M AKCTpEMalbHBbIE —YCIOBUS
SKCTpEMAJIbHbIE | KU3HU U JedarenbHocTH. [loHsTus pucka,
YCIIOBHS KU3HHU M | 3KCTPEMAIBHON CHUTyallMd, SKCTPEMAIbHOTO
NEeATEIbHOCTH. cocToAHUs. [IpuuMHBI MX BO3HMKHOBEHHS U

[TonssiTuss  pucka, | pa3BUTHUA. BO3HUKHOBEHHE OAKCTPEMAIBHBIX
AKCTPEMAIIbHOU YCIOBUU B MPO(ECCUOHATBLHONU NIESTEIbHOCTH
CUTYaLIUU U B JIJIOBOM OOIIEHUU. MEeXIUCITUTUTMHAPHBIN




SKCTPEMAIBHOIO | XapakTep npo0Jiem MEIarOTUYECKOM
COCTOSTHUSL. NEATENBHOCTH IIPENOIABATENS BBICILIEN
IIKOJIBL.
[Tcuxorun [TcuxXOTHUIl TMYHOCTH U €r0 MOBEICHUE B
JUYHOCTH M €r0 | Ype3BbIYANHBIX cUTyanusx. Bo3nencreue
IIOBEJCHUE B | OIACHOCTH HA ICUXUYECKYIO AEATEIbHOCTD.
YpEe3BbIYANHBIX [Tpo6yiemMbl HAJEAKHOCTH, YTOMJIICHUSI,
CUTYyalUsX. ajanTanuu, TpoPpeccuoHaIbHON YCIEIIHOCTH,
IICUXOJIOTUYECKOW COBMECTUMOCTH,
npodeccruonanbHOro oroopa. Ilcuxuueckoe
310pOBBE YenoBeKka. CyIHOCTh MCUXUYECKOU
camoperyianuu. CucTeEMHas METOLOJIOTHS B
pa3paboTKe MPOOIEM IICUXOTIOTHH
MIEIarOTUYECKOU NESATEIbHOCTH.
PeHoMeH JIMYHOCTH KaK IICUXOJIOTUYECKAsA KaTErOpusl.
cTpecca. JIM4HOCTH U IEATENbHOCTD. JIMUHOCTB,
VHJWBUJ, UIUBUAYATbHOCTh. DMOIMOHAIbHAS
cdepa muaHOCTH (BOJIS, TEMIIEPAMEHT,
xapakrtep, cnmocooHoctn). DeHoMeH cTpecca.
[IpyuyrHBI BOSHUKHOBEHUS. BUibl cTpeccoB.
Metobl TpopUIaKTUKU U OOPHOBI CO
CTPECCOM
Mexanu3Mbl MexaHu3MBblI PEOI0JICHUS CTPECCOBBIX
[IPEOAOJICHUS cocTosiHUAl. [IcuX0TeXHOIOTUH BBIPAOOTKH
CTPECCOBBIX AMOILMOHAIBHON YCTOMYMBOCTH. METObI
COCTOSIHUH. ayTOJIMarHOCTUKH (CaMOOIIEHKH) CTpecca.
[IpenynpexaeHue u npeoaojeHue cTpecca.
[TO3UTHBHOE MBINIJIEHUE U €0 POJIb B
caMoperyanuu. MeToapl CaMOBOCIIMTAHHS.
AHanu3 npodecCHuOHATBHON €SI TETbHOCTH.
I'oToBHOCTB I'oTOBHOCTB UeJIoBeKa K JEHUCTBUSIM B
YEeJI0BEKA K AKCTPEMAJIBHBIX YCIOBUAX. ONTUMU3AIS €TI0
JNEUCTBUSIM B MCUXUYECKUX COCTOAHUIN. OOBEKTUBHBIC U
IKCTPEMAIIbHBIX | CYOBEKTUBHBIE (DaKTOPHI, ONPEEISIONINE
YCJIOBHUSIX. 3 PEKTUBHOCTH ACATEILHOCTH. TeXHUUYECKUE

CpeAcTBa KOHTpoJisi. BcmomorarenbHbie
KOMITbIOTEpPHBIE YueOHbIe cpencTBa. MiuTepHeT
B 00yueHuu. CpeacTBa TUCTAHIIMOHHOTO
oOyuenus (byukiuu MaTepHera nis




npenoaaBarens, @yHkiun MaTepHeTa as
CTYJICHTA).

7 | Ilcuxomornueckas
3aIMTa
JINYHOCTH.

[Ipodunaktuka u npeaynpexaeHue (oOneHka u
IIPOTHO3 Pa3BUTHUSA CTpecca, MPEAYNPEKICHUE
Y TIPEOJ0JIEHUE CTpecca). AHTUKPHU3UCHBIE
ncuxojorundeckue mepsl. [lcuxonornueckas
3aluTa JUYHOCTU. BecomorarenbHbIe
KOMITbIOTEpPHBIE YueOHbIe cpencTBa. MuTepHeT
3 00yuenun. CpeacTBa JUCTAHIIMOHHOTO
oOyuenus (byukiuu MHTEpHETA 17151
npenoaaBatens, GyHkuuu MutepHera mis
CTYJICHTA).

8 | Ilcuxonornyeckue
OCHOBBI
KOHCTPYKTHBHOTO
pa3peiIcHus
KOH()JIUKTOB.

(DOpMBI, HCXOJAbl MW KPUTCPHUH 3aBCPIICHUA

KOH()JIUKTOB. YcnoBus u dbopmbI
KOHCTPYKTUBHOTO pa3pelieHus KOH(IMKTOB.
Jloruxka, cTpaTerus U CIIOCOOBI
yperyIupoBaHus KOH(IUKTOB.

[IepuenTuBHBIN, KOMMYHUKATHBHBIN 51
WHTEPAKTUBHBIA AacCMeKThl OOLIeHHS MW HX
byHKIIUM B KOH(JIUKTE. CnocoObl

3(p(HEeKTUBHOrO OOIIEHUS W PAIMOHAIBHOTO
MTOBEJCHHUS B KOH(JIUKTE. CrocoOb1
JOCTUKEHUSI B3aUMOIIOHMMAHUSI M IMIIATUU B
YCIOBUAX KOH(IUKTHOTO B3aUMOJCUCTBUA.

[IpaBuma ©W  KOJEKCHI  KOHCTPYKTHBHOTO

MOBEJICHUS B KOH(JIUKTE.
9 | Ctuxuiinoe IIcuxonorua Tommsel. IlaHumdeckass ToJma.
MacCOBOE Bo3nelictBue Ha NOaHUMYECKOE MOBEICHHUC.
noBeAeHue mroaeh | [Icuxonorndyeckuit  aeOpu@uHr -  METON

B JKCTPCMAJIbHBIX

paloTHI ¢ TPYIIIOBOM IMICUXUYECKON TPAaBMOM.

CUTYyaIUsIX
Ilepeyenr  KoOMIeTeHHMHM ¢  yKa3aHMeM  JTalmoOB  HX
¢popmupoBanusi B  mpomecce OCBOCHHUS  00pa3oBaTe/IbHOU
NMPOrpPamMMBblI
Kon Otansl GOpMUPOBAHUS KOMIIETCHITUN U TUCITUILINHBI
KOMITETCHIINH, (Momynn), IpH U3YYEHUHN KOTOPBIX (hOPMUPYETCS
COIEPHKAHUE JTaHHAasI KOMIIETCHITUS




KOMIIETEHI[UU HA4aJIbHbIN OCHOBHOM 3aBEPUIAOIIN
i
1 2 3 4
OIIK-5 - IIcuxomorns Texnonoruun KoMmyHukaig
CITIOCOOHOCTBIO cTpecca yperyJIupoBaHus us B
HaXOJUTh U KOH(JIUKTOB U KOH(JIMKTE
000CHOBBIBATH yKperieHus: Mupa | ['ocynapcTBen
pelieHus B VYupasnenue Has UTOTOBAs
HECTAHAAPTHBI KOH(JIUKTHBIM aTTecTanus
X CUTyallUsiX U MOBEJICHUEM B
COI[MAJIbHBIX AKCTPEMAJIbHBIX
KOH(JIMKTaX, CUTYyaLUSIX
HECTH 3a HHUX ITcuxomorus
OTBETCTBEHHOC TOJIIIBI
Th [Icuxonorus
arpeccuu
[IpakTuka
BBIPAOOTKH
HaBBIKOB
eperoBOpIIuKa
Cnioco0sI
MUHUMU3AIAN
HEJIOBEpHUS B
neperoBopax
Crnernuduaeckue
TPYAHOCTH
MEPErOBOPHOTO
nporiecca
IIK-1 - Bsenenue B Hcropus Metonasl
CIIOCOOHOCTBIO | KOH(DJIUKTOJIOTHUIO | KOH(PJIMKTOJIOTHH | 0OOCHOBAaHUSA
BJIAJIETH Uctopus OoOmas pEIlIeHUN B
3HAaHUEM KOH(IMKTOJIOTUU | KOH(MDJIUKTOJNOTHUS | yIPABICHUU U
UCTOpUU Oo6mas Brenenue B paspelieHus
ABOJIIOLIUHU KOH(JIUKTOJIOTUS HCTOPHIO U KOH(JIUKTOB
rpeaMera Beenenue B TEOPHUIO
KOH(JIUKTOJIOT HUCTOPHIO U WHCTUTYTOB
WU, TMPUPOABI TEOPUIO KOH(JIUKTOpa3pe
KOH(JIUKTA, UHCTUTYTOB HICHUS U
€ro CTPYKTYpPBbI, | KOHPIUKTOpa3pe nojAep>KaHus




BUJIOB, IICHUS U MHUpa
JNETEPMUHUPYIO |  TIOAACPKaHUS Ynpasnenue
X (akTopoB, MHpa KOH(JIUKTHBIM
0coOeHHOCTEN MOBEJICHUEM B
JTUHAMUKHA KCTPEMAIIbHBIX
MPOTEKAHUS CUTYaIUsAX
KOH(JIUKTOB B [TpakTuKyM 110
pa3IUYHBIX MEIUATOPCKOMN
chepax, NeATeIIbHOCTH
BO3MOXHBIX IIpakTuka o
Croco0oB MOJIYYEHUIO
paboThI C npodeccuoHaIbH
HUMHU, BIX YMEHUU U
YCIIOBU, OIIbITA
obecrnieunBaro po¢eCCUOHAIBHO
111170 i 1esATeIbHOCTH
pEeAYTPERKICH
ue,
paspelieHue o
yIpaBJICHUE
KOH(JIUKTaMU
U MUPOM
IK-7 - OoOmasn Texnonoruun Metonasl
CIIOCOOHOCTBIO | KOH(DJIMKTOJIOTUS | YpPEryJupoBaHUsl | OOOCHOBAHMUS
OTpPEICTISATh Brenenue B KOH(JIUKTOB U perieHui B
HE0OXO0TUMBbIE UCTOPHIO U YKpEIJICHUS MHUpa | YIIPABICHUH U
TEXHOJIOTUHU TEOPHIO Brenenue B pasperieHus
yperyJIupoBaH WHCTHUTYTOB UCTOPHIO U KOH(JIUKTOB
us KOH(IIMKTOpa3pe TEOPHIO [TeperoBopsl
KOH(JIMKTOB U IICHUS 1 WHCTHUTYTOB KOMITpOMHCCA
IO IJICPKAHUS IO IJICPKAHUS koH(umkTOpa3pe | IleperoBopsl
MHUpa MHupa IICHUS U IPUHYKJICHUS
[Ipodeccronansn | momaepxkanus | MHTerpamuoH
ast ATUKA U MHpa HBIC
OCHOBBI ATNbTepHATUBHBIC | TEPETOBOPHI
KOH(JIUKTOJIOTUU dopmbl
Pous ipoueyp B pa3pelicHus
MeperoBopax: KOH(JIUKTOB
IIPOTOKOJI U (ADR)
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Crnemuduaeckue

TIEPErOBOPHOTO

OTUKET
OCHOBBI
UMUJDKEIIOT U
OTHkKa

TPYAHOCTH

nporecca

YnpasieHue
KOH(JIUKTHBIM
IIOBEJICHUEM B

DKCTPEMAJIbHBIX
CUTYyaLUsAX
[IpumupurenbHbIE
MPOLIEAYPHI U
aIMHUHUCTPUPOBA
HUE
Cnoco0bl
MHUHUMU3ALAN

HEJIOBEpHS B

IIEpEroBOpax
TpeHuHr
MTOBEJCHHUS B
KOH(JIUKTE
TpeHuHr
KOMMYHUKAIAH
IIeperoBopHsIit
Ipolecc:
CTpaTeruu u
TAKTHUKA BEJCHUS
IIEPErOBOPOB
[IpakTrka no
MOJIyYECHHIO

npodeccuoHalbH
bIX YMEHUH U
OTbITa
po¢eCCHOHAITBHO

51

Onucanue nmokasarejeu u KPUTECPUEB OLICHUBAHUA
KOMIIETEHIIMH HA Pa3JINYHBbIX 3TAallax uX (l)OpM]/IpOBaHI/Iﬂ, onucanue

IMKaJ OICHUBaAHUA

Kon | Ilokazar Kpurepnn n mkana onieHMBaHUs KOMIETCHIUN
KOMIIET eaxn  |Iloporossl | [IpoaBUHYTHIN Bricokuil ypoBeHb
€HUUHU / | OLICHUBA | YPOBCHD YPOBEHb («OTIUYHOY)

aTan HUA  |(«ydoBieT | («XOpOIIO0Y)
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(YKa3bl | KOMIETE | BOPUTEIb
BAETCS 150005071 HO»)
Ha3BaH
ue
JTamna
nu3
m.6.1)
1 2 3 4 5
OIIK- 5| 1. lons | 3HaTh: 3HaTh: 3HaTh:
/ OCBOCHH | OpraHu3a | OpraHu3alliOHH | OPTaHU3AIMOHHO —
OCHOBH | BIX IIMOHHO — | O — TICUXOJIOTHYECKHE
on o0y4ar | IICHXOJIOT | ICHXOJOTHYECK | COCTaBIISIIONINE
IMUMHUCSI | HUECKHE | He npodecCHOHATbLHOM
3HAHWH, |COCTaBJIs | COCTABJISIOIINE | JCSTCIBHOCTH,
YMEHUH, | IOlIMe npodecCuoHan | CIOCOObI
HaBBIKOB | Ipodecc | bHOM npeaynpexacHUs U
OT MOHAJIBHO | ICSITEILHOCTH, | IPEOJ0JICHUS
oomero |u CIIOCOOBI CTPECCOB,
oO0beMa | IEATENbH | MPEAYNPEXACH | BHYTPHUIMUHOCTHBIX
3VYH, OCTH us KOH()JIMKTOB
YCTaHOBJ | YMeTh: | IPEOJOJICHUS KOH(JIUKTOB U
CH-HBIX B | ONIpEJIENsl | CTPECCOB npodecCHOHATBHBIX
m.1.3 Tb YMmeTh: YMmerth:
PIT/I. TaKTUKY | ONPEIAENIATh OIIPEAEIIATh CTPATETUIO
KOoIlepall | CTpaTeTuio U U TaKTUKY KOoTepaluu
2.Kadgect | um ¢ TAKTUKY C KOJIJISTaMHU Ha OCHOBE
BO KOJIJIETaM | KOOTIepalluy ¢ | MHAUBUIYaJIbHO —
OCBOECHH |H Ha KOJUJIETAaMHU Ha | ICUXOJIOTHYECKHUX
BIX OCHOBE OCHOBE 0CcOOCHHOCTEHN KOJIUIET
oOy4yar0 | MHAMBUJ | UHAUBUAYyaIbH | BaageTrb: mpuemaMu u
IITU-MUCS | yaJIbHO — | O — METOJAMHU
3HAHWUM, | ICUXOJIOT | ICUXOJOTHYECK | KOHCTPYKTUBHOTO
YMEHUU, |HAYECKUX | UX B3aMMOJCHCTBUS
HaBBLIKOB. | 0COOEHHO | 0cOOEHHOCTEHN
cTeH KOJIJIET
3.YMeHH | Komier Baagern:
e Baaxers: | OOJILIIMHCTBOM
IIPUMEHS | HEKOTOp | IPUEMOB 51
Thb BIMU METOJIOB




12

3HaHUA, |NpHUEMaM | KOHCTPYKTHBHO
YMEHUA, |H U | TO
HaBbIKM | METOAAM | B3aUMOJECHCTBU
B u s
THUMOBBIX | KOHCTPYK
" TUBHOTO
HECTAaH/A | B3AUMOJIE
PTHBIX HCTBUS
CUTYyalu
X
INK-1 /| 1. Jons |3HATh: 3HaTh: 3HaTh: OCHOBHBIE
OCHOBH | OCBOCHH | OCHOBHBI | OCHOBHBIE METOJIOJIOTHH U TEOPUHU
ou BIX e METOJIOJIOTHH U | B VICCIIEIOBAHUSX
o0y4alo | METOJI0JIO | TEOPUU B | MHHCTUTYTOB
IMUMUCS | TUH U | UICCIIEIOBAHUAX | KOH(DJIMKTOpPA3pEIICHH
3HAHUW, |TEOPUHU B | UHCTUTYTOB 4 W TNOAJEp)KAHUSA
yMEHUH, |HUCCienoB | KOH(IUKTOpa3 |Mupa;
HaBBIKOB | aHUSIX pelIeHus U | ICTOPHIO pa3sBUTUA
oT WHCTHUTYT | IOJAJICPKAHUS | UHCTUTYTOB
oOmero | oB MUpA; KOH(JIMKTOpa3pelIeHH
o0bemMa | KOH(QIUK | UCTOPUIO 4 W TOJIJIEpKAHUS
3VH, TOpa3pell | pa3BUTHUs MHUPA;
YCTAHOBII | €HUSI W | KHCTUTYTOB MECTO
€H-HBIX B | MOJJEPXK | KOHPIUMKTOpPA3 | MUPOTBOPUYECKOM
m.1.3 aHus peneHus U | JEATEIIbHOCTH 17§
PIT/I. MUDA; noAAepKaHus | KOH(IUKTOpa3pEeLICHH
Ymerb: | mupa; A B CUCTEME
2.Kauecrt | aHanuzup | YMersb: KOH(DJIUKTOJIOTMYECKOT
BO OBaTh aHAJM3UPOBATH | O 3HAHUS
OCBOCHH | KOH(QIUK | KOHQIUKTHBIE | YMETh:
BIX THBIC CUTYyalluH aHaJIM3UPOBATH
o0yd4aro | CUTyalMH | pa3JIMYHbIX KOH(JIUKTHBIC
IIU-MHUCS | pa3JIu4H | YPOBHEW; CUTyallul Pa3JIUYHBIX
3HAHWUM, | BIX UHTEPIPETUPOB | YPOBHEM;
YMEHHUM, | YPOBHEW; | aThb VHTEPIPETUPOBATH
HaBBIKOB. | Biiagers: | A€ATEIBHOCTh | JEATEIBHOCTh
NOHATHI | HEKOTOPBIX Pa3IMYHBIX
3.YMeHu | HbIM UHCTHUTYTOB WHCTUTYTOB
e anmaparo | KoHQIUKTOpa3 | KOH(PIMKTOpa3pemeHu
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OPUMEHSI | M TEOPHUHU | pEIICHUSI U | 1 U MOJJIep>KaHUS
Th KOH(DJIUK | mOAJepKaHUA | MUPAa;
3HaHUA, |TOpa3pell | MUpPa; PUMEHSITh METO/IbI
YMEHHUS, | CHUS; Buaanern: KOHKPETHBIX
HaBBIKU HOHATHUMUHBIM | SMOIMPUUYECKUX
B armnaparom HCCIICAOBAaHUN B
TUIOBBIX TEOPUU UCCJIeI0BaHUU
" KOH(JIUKTOpA3 | MHCTUTYTOB
HECTaH/aa peLICHHUS; KOH(JIUKTOpa3peIIeHH
PTHBIX HaBBIKAMHU s.
CUTYyalH TEXHOJIOTUUN Baanerts.:
X noAAepKaHus | MOHATUHHBIM
MHUpa B | anmapaTom TEOpUHU
WHCTUTYIIMOHA | KOH()JIUKTOpPA3pEIICHU
JTU3UPOBAHHBIX | f;
KOH(IMKTAaX; HaBBIKAMHM TEXHOJIOTHI
NOAJACpKAHUS MHpPA B
WHCTUTYLIMOHATU3UPOB
aHHBIX KOH(JIUKTAaX;
OCHOBHBIMH
TEXHOJIOTUSIMU
KOH(JIUKTOpa3peleHH
a4 B MEXIyHapOJHO-
MOJIUTUYECKUX U
ATHOIOJIUTUYECKUX
KOH(JIUKTAaX.
IK-7 /| 1. lons | 3HaTh: 3HaTh: Teopun | 3HATB: TEOPUH U
OCHOBH | OCBOEHH |TE€OPUU U |HU METOA0JIOTHIO
ot BIX METOJ0JIO | METOJIOJIOTHUIO | UCCIIEIOBAHUS
o0yyaro | ruio UCCIICIOBAHUS | BHEIITHUX U
IIIUMUCST | UCCIICOB | BHEIITHUX U BHYTPEHHHX
3HaHUW, | aHUA BHYTPEHHUX KOH(JIUKTOB,;
YMEHHH, |BHEIIHUX | KOHMIUKTOB, | MPUYHMHBI, PYyHKIIUH,
HaBBIKOB | U MPUYHUHBI, JTUHAMUKY, CIIOCOOBI
oT BHYTPEHH | pyHKIINH, yperyJIupoBaHUs
oOmiero | ux TUHAMUKY, KOH(JTUKTOB;
oO0bemMa | KOH(MIUK | CITOCOOBI B3aMMOCBSI3b
3VYH, TOB; yperyJaupoBaHy | KOH(IUKTOB U
YCTaHOBJI | IPUYMHBI | 51 KOH(IUKTOB; | MOJUTHUYECKUX
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€H-HBIX B
m1.3
PII/I.

2.Kauect
BO
OCBOCHH
BIX
o0OyuJaro
IA-MUCS
3HAHUM,
YMEHUHU,
HaBBIKOB.

3. Ymeuun
e
MIPUMEHS
Thb
3HAHMUA,
YMEHHUS,
HaBBIKU
B
THIIOBBIX
51
HECTaHa
PTHBIX
CUTyaIlu
X

,
byHKITNH,
IUHAMHUK
y
CIIOCOOBI
yperyJjip
OBaHUS
KOH(IIUK
TOB;
YMmerTn.
aHaJIU3UP
OBaThb
COBOKYIIH
OCTb
pa3InyH
BIX
BHYTPEHH
UX U
BHEIITHUX
KOH(JIUK
TOB;
Baanern.
MOHSITHUH
HBIM
armaparo
M T€OpHUH
KOH(]IIUK
TOB;

B3aMMOCBSI3b
KOH(JIUKTOB U
MOJINTUYECKUX
PEBOJIIOLN;
YmMmers:
aHAJIM3UPOBATH
COBOKYIHOCTh
pPa3IUYHBIX
BHYTPEHHUX U
BHCIITHUX
KOH(JIUKTOB;
UHTEPIPETUPOB
aTh BIUSHUC
KOH(JIUKTOB
PA3IMYHOMN
MHTEHCUBHOCTH
Ha COIMAJIbHBIC
TpaHchopMaIu
U B
COBPEMEHHOM
MUpE;
Baaners:
TTOHATUWHBIM
amnmapaToM
TEOPUHU
KOH()JIMKTOB;
METOJIaMHU
pe0TBpaleH
usi u
pasperieHus
KOH(JIUKTOB;

PEBOJIIOL;

MECTO KOH(MIMUKTOB B
CUCTEME COBPEMEHHBIX
COLMAIIBHO-
MOJIMTUYECKUX
U3MEHEHHM.

YMerh:
aHAJIM3UPOBATH
COBOKYITHOCTb
Pa3IUYHBIX
BHYTPEHHUX U
BHEIITHUX KOH(JIMKTOB,;
WHTEPIPETUPOBATH
BIUSIHUE KOH(IUKTOB
PA3JIMYHOMN
WHTCHCUBHOCTH Ha
COLMAJIbHBIE
TpaHchopMaIluM B
COBPEMEHHOM MHPE;
MPUMEHSITh METO/IbI
AMIOUPUYECKHUX
UCCIIEOBAaHU I
COI[MAJIbHBIX HAyK B
aHann3e KOH(PJIUKTOB.
Baaners:
TTOHATUWHBIM
arrmapaToM TEOpHUHU
KOH(JIUKTOB;
METOIaMU
MpEI0TBPAICHUS U
pazpenieHus
KOH()JIUKTOB,;
HaBBIKAMH BBISIBIICHUS
Y UHTEPIpETAIUU
COBPEMEHHBIX
IIPOTUBOPEYUH U
KOH(JIMKTOB.
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3amanus 1J1s1 caMmonpoBepKH

Paznen (trema) mucuumimabl KOH®JHUKT KAK COIMAJIBHO -
INCUXOJOITMYECKNI _®EHOMEH. OCHOBHBIE BWJbI
KOH®JINKTOB 1 UX ITPUYNHBI

3aganus B TecTOBOM (popme

1. KongaukT B 0011€CTBE — 3TO:
a) KOH(PJIMKTHI B JIFOOBIX COLMATBHBIX TPYIINAX;
0) KOH(MJIUKTHI B OOIBIINX COI[MATILHBIX TPYINax;
B) KOH(JIUKTHI MEX Iy TOCYIapCTBAMH;
I') KOHQIMKTHL B pa3IUYHBIX cdepax OOIMECTBEHHON KU3HU
(3KOHOMUYECKOH, MOJTUTUUECKOMN, COIMATbHON U TYXOBHOM);
1) KOHGIUKTHI, CyOBEKTaMU KOTOPBIX BBICTYMAOT HAIlMU, TOCYAapCTBa,
KJIACChI, MTAPTHUH, COIO3BI U T. [I.

2. lloanTHyeckne KOHPIUKTHI — ITO:
a) TPOTHUBOOOPCTBO CYOBEKTOB COLMAIBLHOTO B3aUMOJCHCTBUS Ha
OCHOBE CTPEMJICHUS K 3aXBaTy MOJUTHYECKOU BJIACTH;
0) MPOTUBOOOPCTBO CYOBEKTOB COIMATILHOTO B3aUMOJICUCTBUS B TIEPUO
peIIeHus BOIpOca O MOJUTUYECKON BJIACTH;
B) TPOTUBOOOPCTBO CYOBEKTOB COIMAIBHOTO B3aUMOJICUCTBUS Ha
OCHOBE MPOTHUBOIOJIOXKHBIX TMOJUTHYECKUX HWHTEPECOB, IIEHHOCTEH,
B3TJIAJIOB U II€JIeH, OOYCIIOBJICEHHBIX HMX TOJOXCHUEM U pOJIbIO B
CHUCTEME BJIACTH;
I) MNOPOTUBOOOPCTBO CYOBEKTOB COLMAIBHOTO B3aUMOJICUCTBUS Ha
OCHOBE TMPOTHBOMOJIOKHBIX TOJUTUUYECKUX HWHTEPECOB, IIEHHOCTEM,
B3IUISIZIOB U 11eJiel, 00YCIIOBJICHHBIX X MOJIO)KEHUEM B OOIIECTBE;
1) TMPOTUBOOOPCTBO CYOBEKTOB COLMAIBHOIO B3aWMOJICHCTBUS Ha
OCHOBE TMPOTHBOMOJIOKHBIX TOJUTUYECKUX HWHTEPECOB, IIEHHOCTEM,
B3MVSIIOB M IIeJIe, OOYCJIOBJICHHBIX HX TOJIOKEHHEM B cdepe
MOJINTHYECKUX OTHOIIEHUH.

3. OCHOBHBIM  NpeAMETOM  MOJUTHYECKHUX  KOH(PJIMKTOB

SIBJISIETCS:

a) NOJINTUYECKUI UHTEPEC;
0) MOMTHUYECKAsI BIACTh B PA3IUYHBIX COIUATILHBIX CTPYKTYpax;
B) TOCY/IApCTBEHHAS BJIACTh;
I') MOJIUTUYECKOE CO3HAHUE JIFOJIEH;
1) IOJIMTUYECKUE TTapTUH.

4. CoumnaibHble KOHPJIUKTBI — ITO:
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a) KOH(MJIUKTHI MEXIy TOCYJAapCTBEHHBIMU CTPYKTypaMu IO MOBOAY
peanu3alyy COLMaIbHbIX TAPAHTUHN TPpaXKIaH;
0) KOH(MIMKTBI MEXAYy TOCYJapCTBEHHBIMU W  OOIIECTBEHHBIMU
CTPYKTYypaMH 110 MOBOAY COLMAIbHBIX TApaHTUH TpaKIaH;
B) ocobas ¢opMa TPOTHBOOOPCTBA TPakKJaH C  BIACTSIMH,
OoOyCIIOBJICHHas  yIIEMJICHMEM HWHTEPECOB TPaXkKJIaH, a  TaKxke
HapyIIeHWEM IpaB U rapaHTHil B COMAIbHOM cdepe;
r) ocobast popma MPOTUBOOOPCTBA TPAXKIAH C BIACTAMHU 32 YIYUIICHHUE
UX COI[MAJIbHO-3KOHOMHUYECKOTO MOJI0KEHUS;
1) KOH(MIUKT MEXAYy TpakJIaHaMU U BJIACTSAMH, BBIPAXKAIOIIUNCS B
IpaXXTaHCKOM HEMTOBUHOBEHHUH.

5. HanboJjiee pacnpoCcTpaHEHHBIMM H OCTPHIMH KOH()JIMKTAMH

JYXOBHOH Cpe/bl SIBJISIIOTCS:

a) peIUruo3Hble  KOH(MIUKTBI, TCUXOJOTUYECKHE  KOHMIUKTHI
KOH(JIUKTHI B chepe UCKYCCTBA;
0) ncuxojorudyeckue KOHQIUKTHI; KOHMIUKTHI B cpepe 0OIIeCTBEHHOTO
CO3HAHUS; PEITUTHO3HbBIE KOH(DIUKTHI;
B) KOH(MIUKTHI B cpepe uaeonorun; KOHPIUKTH B chepe 00IIecTBEHHON
MICUXOJIOTUH; KOH(PIUKTHI B MACCOBOM CO3HAHUU;
I') pEIIUTMO3HbIE KOHPIUKTHI, UACOJIOTHUECKUE KOH(MIUKTHI; KOH(DIUKTHI
B c(pepe UCKYCCTBa;
1) TCUXOJOrHYeCKHue KOH(PJIMKTHI, KOHQIUKTBI B cdepe uuew;
KOH(JIMKTHI HA OCHOBE 3CTETHUYECKUX MPOTUBOPEUHIA.

6. Kongaukr B opranu3zamnum — 3To:
a) KOH(IMKTBI MEXIYy CYObEKTaMU COLMAIBHOTO B3aUMOJIECHUCTBUS,
BO3HUKAIOIINE BHYTPU OPTaHU3AIUY;
0) KOH(JIUKTBHI MEXIYy CYOBEKTaMU COIMAIBHOIO B3aUMOJCHCTBUS,
BO3HUKAIOIINE BHYTPU OpPraHU3AlMU U 32 €€ MpeJieslaMHu;
B) KOH(JIUKTHI MEXY PYKOBOJACTBOM OpPraHU3AIUU U €€ COTPYITHUKAMU;
I') KOH(IUKTBI MEXIy Pa3IMYHBIMU CTPYKTYPHBIMH dJEMEHTAMHU
OpraHU3aINY;
1) KOH(QUIMKTBI 110 MTOBOJIY OPraHU3AIMOHHON CTPYKTYPhI KOJIJIEKTUBA.

/. CeMmelHbIN KOHIUKT — 3TO:
a) KOHQJIMKT MEXIYy CYNpyraMu;
0) KOHMDIUKT MEXKIY POAUTEISIMU U JETHMH;
B) KOH(JIUKT POJICTBEHHUKOB;
') KOHQJIUKT MEXKIY PA3IMYHBIMU CEMbSIMU;
1) KOHQIIMKT MEXTY JIFOOBIMU YIC€HAMU CEMBH.
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8. CKOJbKO KPU3MCHBIX MEPUOI0B B PA3BUTHH CeMbHU BbIIEJISIIOT
COI[MOJIOTH:
a) 2;
0) 3;
B) 4;
r)5;
1) 6.
9. Mo koHduIUKTAMU B chepe ynpaBJieHNsI IOHUMAKOT:
a) KOHQJIUKT MEXAY CyObeKTaMu U 0ObEKTaMU yIIPaBICHHUS;
0) KOH(IUKTHI, KOTOPbI€ BO3HUKAIOT B CHUCTEMax COIMAIbHOIO
B3aMMO/JIEVCTBUS CYOBEKTOB U OOBEKTOB YIPABJICHUS;
B) KOH(JIUKTHI MEXITY CyObEKTaMU yIIPaBICHUS Pa3IUUHbIX YPOBHEH;
') KOHOJIUKTHI MEXKTy PYKOBOJUTEIIEM U TTOAYMHEHHBIMU;
1) KOH(MIUKTHI B MPOIECCE MPUHATHS YIIPABJICHUECKUX PEIICHUM.
10. IHox rinodaabHBIMU KOHPIUMKTAMU MOHUMAKOT:
a) KOH(PJIMKTHI MKy PErHOHAMY;
0) KOH(IHKTHL, OOYCJIOBICHHBICE  TJIOOAJTBHBIMU  TpoOJIEeMaMHu
COBPEMEHHOCTH, 3aTparuBarollde€ HWHTEPEChl BCEro YEJIOBEYECTBA U
HECYIIHE Yyrpo3y CYIIECTBOBAHUIO IMBUIN3AIIUY;
B)  KOH(JUKTHI, OOYCIIOBIICHHBIE  TJIOOAIbHBIMM  IpoOJieMaMu
COBPEMEHHOCTHU Y BO3HUKAIOIINE MEKY MUPOBBIMHU COOOIIIECTBAMU;
I') KOHMJIUKTHI, CBSI3aHHBIC C IPUPOIHBIMU KaTacTpodaMu;
1) KOHQJIMKTBI, KOTOPBIE HECYT YIPO3y CYIIECTBOBAHUIO [[UBUIIN3AIINY.

Keiic-3agaua (OIIK-5, IIK-1, [1K-7)

3eMIIeTpsiICEHUE
BOITPOCHI
1. Ilepeuncnaure BO3MOXKHBIE KOHPIUKTHI B YKa3aHHOU AKCTpEeMabHOU
CUTyalluM W MPEJIOKUTE BapuaHThl UX perieHus. OOOCHYyMTE CcBOE
peaJIOKEHHE.
2. PaccmoTpuTe TEOPETHKO-METOJIOJOTHUYECKYIO OCHOBY HM3YyUYEHUS
KOH(QIUKTOB  (IpUpoAbl  KOH(IUKTA, €ro CTPYKTYpbl, BHJIOB,
JTETePMUHUPYIOMUX (HAKTOPOB, OCOOCHHOCTEH AMHAMHKHA TMPOTEKAHUS
KOH(JIMKTOB B Pa3JIMUHBIX cepax, BO3MOXKHBIX CIIOCOOOB padOThI C
HUMH, YCJIOBUH, 00ECHEUUBAIONIUX MPEIYyNPEKICHUE, Pa3pelIeHUEe U
yIpaBiieHHue KOHPIUKTaMA U MUPOM | T.J1.).

3. Omnpenenutre HEOOXOAUMbIE TEXHOJOTHH YPEryJIUPOBaHUS
KOH(JIMKTa U OAACPKaHUS MUpPa B CUTYaIlUH.
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Paznen (Tema) JTACUUIIITAHBI OIITUMAJIbHBIE n
QKCTPEMAJIBHBIE YCJIOBUS ’KU3HU U AEATEJIBHOCTMHN.

NOHATUA _ PUCKA, DKCTPEMAJIBLHOW _CUTYAIIUU

IKCTPEMAJIBHOI'O COCTOAHUA

CoRow

Mo RO e

Ao OoPWIR AR

FOp oo

3aganus B TecTOBOM (popme
Kakyo onacHOCTh Ha3bIBAKOT MOTEHIMAJIbHOM?

. CaMyI0 OOJIBIIIYIO

BO3MOXKHYIO

. HEO)KUJJTAHHYIO

MaJIOBEPOSITHYIO
Jlroam HAYMHAKT OWIYIIATH KHCJIOPOJAHOE TOJIOJAHUE HA

BBICOTE:
1500 m

. 2000 m

2500 m

3000 m

AKKJIMMATH3AIUs IPOUCXOAUT Me/lJIeHHee, eCIH:
3aKaJIATh OpPTraHU3M

COOJIFOIaTh PEKUM MTUTAHUS

. JIOXKHUTHCA CIIaTh KOI'Zlda XO4UC€TCA

IIUTHh BOJY U3 CTAHAAPTHBIX UICTOYHUKOB UJIA KUMIAYEHYIO
Ilpy moaroroBke K 1OX0AY HeOOXOAMMO YYHMTHIBATH
npupoanbie ¢axkropsl. Kakoi d¢axkTop He sdABIAETCHA
NPUPOAHBIM:

. KNIMMAaTH4YCCKHUEC YyCIIOBUA

penbed MECTHOCTH

. BO3MOKHOCTb CTUXUMHBIX O€ICTBUI

3arpsI3HCHHUEC BOAbI U ITOYBbI

JIrobasi fJeATeJIbHOCTH 4YeJ0BEKAa TaUT B cede CKPBITYIO,
NPOABJAKINYIOCH JIMIIb B  ONpPeJeJeHHBIX  YCJIOBHUAX,
OMACHOCTD:

. HCT
. Jda

B im4HOe cHapsizkeHre OAHOAHEBHOI'0 MM0X0/1a He BXOAMT:
IIEPOYUHHBIN HOXK

. CaIICpHasd JIoIIaTKa

dasra 1715 BOJIbI
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. TIOJIOTEHIIE U MBILJIO

7. lllecTepo pedSAT OTHPABWINCH B JbLKHBIA MOX0X M YILIH OT
nmocejika Ha 5-6 kusomerpos. He cpa3y 3ameTuiiu, 4T0 OAMH M3
HUX oTcTad. Kak um Jiy4nie nocTynurhb:

a. UJITU BCEM BMECTE

0. mociaTh Ha MOMCKU CaMOTO CTapIIETO WU OMBITHOTO

8. OcraBaThCsl HA MeCTe aBaPUM CJIelyeT, eCJIu:

a. HET YBEPEHHOCTHU, YTO OyAyT UCKATh UMEHHO 37€Ch

0. MECTHOCTbH C TYCTOH PacCTUTEIHHOCTHIO

B. M3BECTHO MECTOHAXOXCHUE OJIMKAUIIIET0 HACEJICHHOTO MyHKTa

I. €CTh paHCHBIC

9. lllyM TpakTOpa CJbIIIEH 3a:

a. 2-3 kM

0. 3-5 km

B. 10-15 xm

r. 15-20 km

10. MecTo, ¢ KOTOPOrO0 BCe elle MOKHO BEPHYThLCSl Ha3ajJ Ha
MeCTO aBapuM, HA3bIBAETCS:

a. TOYKa BO3Bpara

0. TOYKa BO3BpAILICHUS

B. oOpaTHasi TO4Ka

Keiic-3agaua (OIIK-5, IIK-1, [1K-7)

JlaBuHa
BOITPOCHI
1. Ilepeunciaure BO3MOKHBIE KOHPIUKTHI B YKa3aHHOW AKCTpEeMaJIbHOU
CUTyallud M MPEIJIOKUTE BapuaHThl UX pemieHus. OO0OCHYWTe CBOE
PEAJIOKEHNE.
2. PaccMoTpuTE TEOPETHUKO-METOAOJOTMYECKYI0 OCHOBY H3yYECHUS
KOH(JIUKTOB (mpupoabl KOH(MIUKTA, €ro CTPYKTYyphbl, BHUJOB,
JETEPMUHUPYIOMUX (HAKTOPOB, OCOOCHHOCTEH JAMHAMHKHA MPOTEKAHUS
KOH(JIMKTOB B Pa3JIMUHBIX cepax, BO3MOXKHBIX CIIOCOOOB padOThI C
HUMH, YCJIOBUM, OOECNEUUBAIONIUX NPEAYNPEKICHUE, pa3pelICHUe U
yIpaBlieHUE KOHPIUKTaMUA U MUPOM H T.J1.).

3. Omnpenenutre HEOOXOAUMBIE TEXHOJOTHH YPEryJIUPOBAHUS
KOH(JIMKTA ¥ TOIJIepKaHUS MUPa B CUTYaIIHH.
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Paznen (tema) aucnumivabl ICUXOTHUIT JIMYHOCTU M _EI'O
MNOBEJIEHUE B YPE3BBIYAMHBIX CUTYALIUSAX

3aganus B TecTOBOM (popme
1. HazoBuTe OCHOBHOI MOAX0J B oOmpeaejJeHHe IeTEPMHHAHT
MOBeICHHUS YeJI0BeKA B IKCTPEMAJIbLHOM CUTyallMU:
a) aJanTaluOHHBIN;
0) MePCOHOJIOTUYECKUI;
B) JJUYHOCTHO-CUTYaIIMOHHBIH;
r) OMOJIOTUYECKUIA.
2. Hayano npeacraBjieHUii 0 MCUXOJOTUM MOBCEIHEBHOM KU3HHU
3aJI05KHIL:
a) D. DPHUKCOH;
0) 3. Opeiin;
B) ®@.E. Bacumok;
r) C.JI. PyOuHIITEHH.

3. HazoBuTe OTIMYMTEIbHbIH NMPU3HAK OObIJIEHHOH KM3HEHHOM

CUTyallMH:
a) IepUOIMIHOCTb;
0) crarHarus;
B) pEOpraHuU3aIus;
T') TUITA3ALUSL.

4. Cutyanusi OOBIA€HHOI KU3HM, O0OBEKTHBHO HaPYyIIAKIIAA
JKU3HEACATEIbHOCTh YeJI0BeKa, KOTOPYK) OH He MOXKeT
MPE0I0JIeTh CAMOCTOSTEJILHO:

a) SKCTpeMaJibHas;
0) TpyaHasi;

B) OOBbIJICHHAS,

I') Upe3BbIYaiiHasl.

5. Tum kputnveckoid curyamuum mno D.E. Bacuiamoky,
BO3HMKAKIIUN BCJEACTBHE HEYA0BJIETBOPEHHOCTH OCHOBHBIX
’KM3HEHHBIX OTPeOHOCTeI:

a) cTpecc;
0) Kpu3uC;
B) KOH(JIUKT;
r) ppycTpanus.
6. Upe3BbluaiiHasi CUTyalusl 3TO:
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a) BHE3aIHO BO3HHUKAWOIIEE WCKIIOUNTEILHOE COOBITHE B KU3HH
oOImecTBa, MNPHUBOANICe K THOCIHM W TpaBMAaTH3aUU OOJBIIOTO
KOJIMYECTBA JIIOJICH, NCTOYHUK YTPO3bI KOTOPOTO 00€3IMYCH;

0) curyanus, NPUBOAAIIASI K HAPACTAaHUIO HEPBHO-TICUXUYECKOTO
HaMpSKEHUS  BCJICACTBHE HEBO3MOXXHOCTH €€ CaMOCTOATEIBHOIO
IIPEOJI0JICHUS, HICTOYHUKOM TPaBMaTH3AIMKM KOTOPOM BBICTYIAET APYTOM
YEJIOBEK;

B) CUTYallUs, pe3KO U3MEHAIOIIasi 00pa3 )KU3HU YeJIOBEKa, BhI3bIBAIOIIIAS
HEO0OXOUMOCTh B BBIPAOOTKE HOBBIX B3IJIS0B HA KU3HB U IIEHHOCTHO-
CMBICJIOBBIX OpPUCHTAITUH;

I') CUTyallus, B KOTOpOH B pe3yibTaTe BHEUIHUX BO3JICUCTBUN WM
BHYTPEHHUX W3MEHEHUU MPOUCXOIUT HAPYIICHUE aJalTallui YesIoBeKa
K KU3HH, B PE3yJIbTaTe Yero OH HE B COCTOSHUH YIOBJICTBOPSITH CBOM
OCHOBHBIE JKU3HEHHBIC TOTPEOHOCTH MOCPEICTBOM MO/JIENIEH U CIIOCOOOB
NeSATeTLHOCTH, BEIPAOOTAHHBIX B MIPEIABIIYIIIUE TIEPUOIBI JKU3HH.

7. Ocobast dopma  gesiTeSBHOCTH, HallPaBJICHHAS HAa
BOCCTAHOBJIEHHE JYIIEBHOI0 pPaBHOBecHs, YyTpPadeHHOi
ocMbIcJieHHOCTH cymiecTBoBaHus (@.E. Bacwiok):

a) IPeoJI0JICHHUE;
0) mpucnocoOJIeHUE;
B) MIEPEKUBAHMUE;
I') BHYIICHUE.
8. O kakoM mMOHATHM HAeT pedb: «CHcTeMa O00bBEKTHMBHBIX H

CYObEeKTHUBHBIX 3JIEMEHTOB, 00beIMHAIOIINXCS B
JKM3HEeATeJILHOCTH Cy0ObeKTa B ONpeAe/JIeHHbIH BPEeMEHHOU
Mepuoa»:

a) aJanTanus;
0) cutyarus;
B) peOpraHu3aIus;
') CTaausl.
9. Ilcuxuueckoe cocrosinue nmo @.E. Bacuioky, momorarouiee
NpeoaoJieTb KPU3HUC:
a) HAIPSKCHUE;
0) nmepeXxuBaHUE;
B) TPEBOKHOCTb;
') YCTAJIOCTb.
10. Oco0eHHOCTH JIMYHOCTH, BJIHMAKONIHE HA BOCIHPUATHE
CUTyaluM Kak TpyAHoOH ku3HeHHOW mo K. Pomxkepcy m B.H.
MscuueBy:
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a) ToJI;

0) MUPOBO33PEHUE;

B) nipuHsTue ceds u Jpyrux, nopepue cede;
T') JIOKYC KOHTPOJISL.

Keiic-3agaua (OIIK-5, IIK-1, I1K-7)

Yparan
BOITPOCHI
1. Ilepeuuciaure BO3MOXKHBIE KOHPIUKTHI B YKa3aHHOW AKCTpeMabHOU
CUTyalluM W MPEIJIOKUTE BapuaHThl UX perieHus. OOOCHyWTE cBOe
MIPEUTOKEHUE.
2. PaccmotpuTe TEOPETUKO-METOAOJOTHYECKYK) OCHOBY MW3YYCHUS
KoHpukTa  (Ipupoabl  KOH(DJIUKTA, €ro  CTPYKTYphl, BHJIOB,
JETEPMHUHUPYIOMUX (HDAKTOPOB, OCOOCHHOCTEH JAMHAMHKH MPOTEKAHUS
KOH(JIMKTOB B Pa3IMUHBIX cepax, BO3MOXKHBIX CIIOCOOOB padOThI C
HUMHM, YCJIOBHUH, OOECTEUMBAIONIUX MPEIYINPEKICHUE, Pa3peIICHUE U
yrnpaBjieHue KOHPIUKTaAMU U MUPOM U T.1.).

3. Omnpenenutre HEOOXOAUMBIE TEXHOJOTHH YPEryJIUPOBAHUS
KOH(JIMKTa U OAACPKaHUS MUPa B CUTYaIUH.

Paznen (tema) qucrumnasl @EHOMEH CTPECCA

3aganus B TecTOBOM (popme

1. UcTtomenue pu3n4eCKUX 1 YMCTBEHHBIX PECypPCcOB — 3TO:

a. ajanranus

0. KpU3HC

B. YIIaJ0K

I. CTOpaHue

2. CTpecc, BO3HUKAWOIUI B CUTyalluu HWHEOOPMALMOHHBIX
Meperpy3oK, Korjaa 4YejJ0BeK He CIPaBJAETCHA ¢ 3aaadeil, He
ycneBaeT NMPUHUMATH BepPHbIE pelIeHUs B TPeOyeMOM TemIle
IPU BbICOKON OTBETCTBEHHOCTH 32 MOCJACJACTBHUA NMPUHATBIX
pelieHnii — 3To cTpecc ...

a. dDPraTU4eCKum

0. UHTEIJIEKTYJIbHBIN

B. [ICUXOJIOTMYECKUH

r. HHGOPMAITMOHHBIN
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. llepuox amanrauMm K  YCTOMYHMBBIM  CTPECCOTCHHbBIM

BO3/1eCTBUAM BHYTpH nepBou CTaUHU cTpecca,
XapPaKTePU3yIUUICA NEePUOIOM HEYCTONYUBOH afanTALMM —
ITO:

1 mepuon

3 nepuona

2 TIepuoj

4 iepuop

. PazapamuTesbHOCTb, TMOTEPH  ANNETUTA, [eNpeccuss M

MOHMKEHHBbINi MHTepeC K MEKJIHMYHOCTHBIM H CEKCYaJIbHbIM
OTHOIIEHUSIM OTHOCSITCSA K
MpOosIBJIEHUSIM CTPecca Ha paboyeM MecTe.

. HauaJjio co3panus KOHU eI cTpecca CBA3aHO0 ¢ UMECHEM

Jlazapyc
Ditnepa
OpaHKeHXOU3Ep
Cenbe

. CKJIOHHOCTB HHAUBHAA K IEPCKUBAHUIO TPEBOI'H — I3TO:

TIACTPECC
TPEBOKHOCTD
cTpecc
KpU3HUC

. Arpecannoe COCTOAHME CBHA3AaHO C BbIJACJICHUECM

CEpPOTOHMHA, HHCYJIMHA
alleTHJIXOJIMHA, THCTaMUHA
aJpeHaInHa
HOpaJApeHaINHA

. COBOKYIIHOCTH BCe€X Ppeaknuidi OpPraHu3Ma, He3aBHCHUMO OT

THNA, UMEKIINX eJbI0 MOBBINIEHNE €ro CONMPOTHBJISIEMOCTH,
KOTOpOe 00ecreYyuBaeTCH PasjiuYHbIMHU (PU3HOJIOTHYECKUMHU U
OMOXMMHUYECKUMHM CPeACTBAMHA — JITO:

0O alanTallMOHHBIA CUHIPOM

cTpece

MIPUBBIKAHUE

aJlanTaius

.AKTI/IBI/I33HI/IH lII/ITyI/ITapHO-aIlpeHO-KOpTI/IKaJII)HOﬁ CHUCTEMBbI

NP HEBO3MOKHOCTH KOHTPOJHPOBATH CHUTYyallHl) — 3TO
cTpecc ...
VHTEJJICKTYJIbHBIN
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0. DMOIIMOHAIBHBIN
B. AKTUBHBIH
I'. [TAaCCUBHBIN

10. UcTomenue u Ae30praHu3anusi OPraHu3Ma B pe3yJbTare
JJIMTEJILHOT0 BO3IeliCTBHSI CTPECCOTeHHBIX (PAKTOPOB — 3TO:
a. JucCTpecc

0. aganTanus
B. YTOMJICHUE
r. cTpecc

Keiic-3agaua (OIIK-5, IIK-1, IIK-7)

CuibHBIE METEJIU U CHETOMaj
BOITPOCHI
1. IlepeuncnuTe BO3MOKHBIE KOH(MIUKTHI B YKa3aHHON AKCTPEMaIbHOU
CUTyalluM W TMPEIJIOKUTE BapuaHThl UX perieHus. OOOCHyWTe cBoe
peJIOKEHNE.
2. PaccmoTpuTe TEOPETHKO-METOJIOJOTHYECKYIO OCHOBY HM3YyUYEHUS
KoHpukTa  (Ipupoabl  KOH(DJIMKTA, €ro  CTPYKTYphbl, BHJIOB,
JETePMUHUPYIOMUX (HAKTOPOB, OCOOCHHOCTEH JAMHAMHKHA MPOTEKAHUS
KOH(JIMKTOB B Pa3JIMUHBIX cepax, BO3MOKHBIX CIIOCOOOB PadOThI C
HUMHM, YCJIOBHUH, OOECHEUYMBAIOUIUX MPEIYNPEKICHUE, pa3pelieHue U
yIpaBjieHuEe KOHQIUKTaMUA U MUPOM H T.J1.).

3. Omnpenenure HEOOXOIUMbIE TEXHOJOTHH YPEryJIUPOBAHUS
KOH(JIMKTa U TOAACPKaHUS MUpPa B CUTYaIUH.

Paznen (tema) mucoummuasl MEXAHWM3MBbI TIPEOJOJIEHUSA
CTPECCOBBIX COCTOSHUMN.

3aganus B TecTOBOM (popme
1. B CTpecc-peakmuu y HH(PAHTUIBHBIX JIUYHOCTEH
npeoodJiaaT:

a) MEXaHU3MBbI IICUXOJIOTHYECKUX 3AIUT
b) MexaHU3MBI OTpearupoBaHUs
C) MEXaHU3MBbI COBJIaAHUS
d) KomuHT-MeXaHU3MBbI

2. Ilpy BOBHUKHOBEHHMH CTpPecca Jiy4dllle CIPABJIAITCH ¢ HUM:
a) JIFOJU C aJICKBAaTHO HU3KOM CaMOOLIEHKOM
b) moam ¢ ageKBaTHO BHICOKOM CaMOOIICHKOM
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C) JIFOJIU C HEaJICKBATHO HU3KOW CaMOOIICHKOM
d) mroau ¢ HeageKBaTHO BBICOKOM CaMOOLICHKOM
3. bojiee ycnmemHo CcHpaBJATHLC €O  CTpPeccOM JIIOAU C
BHYTPEHHUM JIOKYCOM KOHTPOJIA, T.€.:
a) UHTPOBEPTHI
b) akcTpaBepThHI
C) UHTEPHAJIbI
d) sxcTepHab
4. SIpocTHast ¥ THeBHAasi 3MOLMOHAJIBLHASI peaKklUs Ha CTpecc
CBOMCTBEHHA JIIOISIM:
a) C TEMIIEPAMEHTOM THUIA «CAHTBUHUK
b) ¢ TemMnepamMeHTOM THUIIA «(pIETrMaTHK)
C) C TEMIIEPAMEHTOM THIA «XOJEPUK»
d) ¢ TeMriepaMeHTOM THIA «MEJIAHXOJTUK
5. Curyanusi, TJIaBHOM XapPAKTEPUCTHKON KOTOPOW SIBJISETCH
HAJINYHE TPENnATCTBUS HA MYTH K JOCTHXKEHHUIO KeJaeMou
neJu — 3T0:
a) SKCTpeMasibHasi CUTYyaIlusl
b) KOoH(IMKTHAS CUTyaLUs
C) CTpeccoBasi CUTyalus
d) curyanusa gpycrpauuu
6. YpoBeHb MCUXUYECKOTO BO30YK/IeHUS, KOTOPOMY
COOTBETCTBYET CaMblii BHICOKMH MOKAa3aTe/J b NPOAYKTUBHOCTH
NCUXUYECKOH JIeATEJIbHOCTH, — ITO:
a) ONTUMAJIbHBIN YPOBEHBb BO30YKICHUS
b) npenenbHbIN yPOBEHb BO30YKICHUS
C) SKCTpEeMaIbHBIN YPOBEHb BO30YKICHHUS
d) MakcuManbHBIA YPOBEHb BO3OYKICHUS
/. Byayr JaM NOCJeICTBUSI CTpecca MO3UTHBHBLIMH  WJIH
HEraTUBHBIMHU — 3TO 3ABUCHT:
a) OT MHJUBUIYAJIbHBIX OCOOCHHOCTEHN YesIoBEKa
b) 0T 0coOEHHOCTEN CTPECCOBOM CUTYaIUU
C) OT CTpaTEeTHH PEOJAO0JICHHS CTpecca
d) oT connanrbHOrO KOHTEKCTa CTpeECcca
8. Auctpeccom HE siBasieTcs:
a) rope
b) HecuacThe
C) HEJIOMOTaHHUe
d) BcE BhIMIENIEPEUNCICHHOE HEBEPHO



26

9. CtpeccoBas peakuusi OoCpe0BaAHA:
a) TPOMEKYTOUHBIM 3BEHOM MEXJYy CTPECCOPOM U CTPECCOBOM
peakuuen
b) KOTHUTUBHOM MHTEPIPETAIIUEH MPOUCXOISIIETO
C) CyOBEKTUBHOM OIEHKOHN CHUTyaIllH
d) Bcé BhIIICIIEpEUNCIICHHOE BEPHO
10. daKTopbl, BIAMAKIINE HA Pa3BUTHE NCHXOJOTHYECKOIO
crpecca, HE Brioualor B cedsi:
a) KOTHUTUBHOE BOCTIPUSITUE CUTYAIIUU
b) KOTHUTUBHYIO UHTEPIPETALINIO CUTYAIIUU
¢) UHGOPMHUPOBAHHOCTH O CUTYAIINH
d) sMOLIMOHANBHYIO OLIEHKY CUTYaIlUU

Keiic-3agaua (OIIK-5, IIK-1, IIK-7)
I'omonen
BOITPOCHI
1. Ilepeuncanre BO3MOXKHBIE KOHPIUKTHI B YKa3aHHOW AKCTpEeMaIbHOU
CUTyalluM W TPEIJIOKUTE BapuaHThl UX perieHus. OOOCHyWTe cBOe

PEJI0KEHUE.
2. PaccmoTpuTe TEOPETHKO-METOMOJIOTHYECKYIO OCHOBY M3YYECHUS
KOH(JIMKTA (mpupoasl  KOH(MIUKTA, €ro CTPYKTYpbl, BHUIOB,

JTETePMUHUPYIOMUX (HAKTOPOB, OCOOCHHOCTEH JAMHAMHKHA MPOTEKAHUS
KOH(JIMKTOB B PA3JIMYHBIX cepax, BO3MOKHBIX CIIOCOOOB PadOThI C
HUMH, YCJIOBHUH, 00ECTICUMBAIONIUX MPEIYIPEKICHUE, Pa3peIICHUE U
yIpaBlieHUE KOHPIUKTaMUA U MUPOM U T.J1.).

3. Omnpenenure HEOOXOAUMbIE TEXHOJOTHH YPETyJIUPOBAHUS
KOH(JIUKTa U IOAACP)KaHUS MUPa B CUTYaIlUH.

Paznen (tema) pucrummuasl [FOTOBHOCTDHB YEJIOBEKA K
NTEUCTBHUSAM B YKCTPEMAJIBHBIX YCJIOBHUSIX

3aganusi B TecTOBOM (hopme
1. Kakoe ymMeHHe MOMOKET CIPABUTHCH B YPe3BbIYANHOMN
CUTyaluu?
a. yMEHHE TPaBWIbHO JCHCTBOBaTH B cllydae JIHOOOM
ONaCHOCTH
0. yMeHue 3apabaTbIBaTh JACHbI U
B. YMEHHE XOPOIIIO BeCTH ce0s B IIKOJIE
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YT1o Takoe IKCTpeMaJIbHAS cuTyauus?

omacHasi CHUTyallus, Yrpokaromias 3J0pPOBBI0O U KU3HU
YeJI0BEKa,;

CUTYyaIus, KOTra 4eJIOBeKYy HUYETO HE YTPOKaAeT;
CUTYyaIlusl, KOTr/ja YeJIOBEK YyBCTBYET CEOsl CHACTIIMBBIM.

. Kakue curyanuu Ha3pIBalOT Ype3BbIYAHHBIMU?

aBapuM U KatacTpoQbl B IPOMBIIIICHHOCTH;
00CTOATENHCTBA, BO3HUKAIOIINE B PE3YyJIbTaTe CTUXUUHBIX
(mMpupoIHBIX OEACTBUI);

OMAacCHOCTb, YTPOKAIOIIas Cpa3y MHOTHUM JIFOASIM;
OMAaCHOCTb, YIPOKAIOIIAsi OJTHOMY YEJIOBEKY.

. UTo ThI Oyaemsb geJiaTh, €CJIH HA yJIUIe roJ10Jex?

HUKYJla HE IOy, Oyay CUIETh J0Ma;

HAJEHY MaJjo CKOJIb3SIIYI0 OOyBb U OCTOPOKHO, HE CHIElIa
OyZly mepeIBUTraThCsl B HY’KHOM HaIlpaBJICHUU;

IpU NEePeIBIKEHUHN Oy 1y 32 KOrO-HUOYIb I€PAKATHCA.

. TBom geiicTBUs IpU CUILHOM BeTpe (0ype, yparaue)?

OTKJIIOYY BCE JJICKTPONPHUOOPHI, MPUTOTOBIIIO CBEUY HWIIU
dhoHapuK;

TIJIOTHO 3aKPOIO BCE OKHA W JIBEPH;

3anpy KBapTUPY M BBIMAY Ha YJIUIY WM CHPAYyCh Ha
OaJIKOHE.

. YUto ThI OyJelib AeaTh, €CJIM rpo3a 3acTajia Tedsl BO

BpeMs KyllaHusl B BogoeMme?

IPOJIOIIKY KyIaThCs;

BBIWJTy U3 BOJBI U CIPSYYCh MO AEPEBOM;

BBIMTy M3 BOJIBI U OTOMY TMOAAIbIIE OT METAUTMYECKHUX
IpPEIMETOB.

. YUto THI Oyaemb AesaTh, €CJH TIpo3a 3acTaja Teds

aoma?

OTKJIIOUY BCE JJIEKTPOINPUOOPHI, 3aKPOI0 OKHA U JIBEPH,
NEYHbIE TPYOBI;

CIIPSAYYCh IO CTOJ WM B IIKad;

HUYEro He Oyy JieaTh.

. Urto TBI Oynemb AejiaTh, €CJIM HECKOJbKO JTHEH CTOUT

CWJIbHAas Kkapa?
OyJy MHOT'O 3aropathb, BeJib 3TO MOJIE3HO;
Oyy MUTh KUAKOCTH OOJIbIIIE, YeM OOBIYHO;
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B. OyJly HOCUTb TOJIOBHOW YyOOp M CBETIYIO OJCKIY H3
XJIOTIKA.

9. Yto ThI Oyaelb e1aTh BO BpeMsi HABOAHEeHMsI ?

a. BMECTE C B3POCJIBIMU HEMEIJIEHHO BBIWAY W3 OINACHOM
30HBI;

0. HUYero He Oyny NpeNPUHUMAT;

B. TI0CTapar0Ch OBICTPO BBIMTH HA BO3BBLIIIEHHOE MECTO HIIH
3a0epych Ha AEPEBO.

10. Kak TBI moBeaemb cedsl, e€CJHM  HAYAJIO0Ch
3emJjieTpsicenue?

a. OBICTPO BBIUTH M3 MOMEIICHUS HA YIIHILY;

0. OCTaHyCh JIOMa OXPAHSATh UMYILIECTBO;

B. [I030BY Ha OMOIIb B3POCJIbIX.

Keiic-3agaua (OIIK-5, IIK-1, IIK-7)

3acyxa
BOITPOCBHI
1. Tlepeuncnute BO3MOXKHBIE KOH(MDIMUKTHI B YKa3aHHON AKCTPEMAJIbHOU
CUTyallUd M MPEIJIOKUTE BapuaHThl UX pemieHus. OOOCHYWTe CBOE
IPEAJIOKEHNE.
2. PaccMoTpuTe TEOPETHUKO-METOAOJOTHUECKYI0 OCHOBY HW3YUYCHHUS
KOH(]JIMKTA (mpupoasl  KOH(MIUKTA, €ro CTPYKTYpbl, BHUIOB,
JNETEPMUHUPYIOIUX (PAKTOPOB, OCOOEHHOCTEN NMHAMHUKHU IMPOTEKAHUS
KOH(JIMKTOB B Pa3IMYHBIX cepax, BO3ZMONKHBIX CHOCOOOB pabOThHI C
HUMH, YCJIOBUH, OOECIEYMBAIONIUNX NPEAYNPEKICHUE, Pa3pEIICHUE U
yIpaBlieHHUE KOHPIUKTAMU U MUPOM U T.J1.).

3. Omnpenenutre HEOOXOAUMBIE TEXHOJOTUH YPETYyIUPOBAHUS
KOH()JIMKTA ¥ TOAJIEPAKAHUA MUPA B CUTYaLIHH.

Paznen (tema) auciumimabl IICUXOJIOIMYECKAS 3AIIMUTA
JIMYHOCTH

3ananus B TecToBOil popme
1. KonuHr-mexanm3mMsbl — 3TO:
a) HEUPOIHIOKPUHHBIC MEXAaHU3Mbl aJanTalud K aHOMaJbHbBIM
rapaMeTpaM BHELIHEN CPEbL
b) UHTEPNCUXUYECKHE MEXAHU3MBI aJanTallud K aHOMAJIbHBIM
rapaMeTpaM BHEIIHEN CPEIbI
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C) UHTPANCUXUYECKUE MEXAaHU3Mbl BTOPUYHOM alanTallu K peakiuu Ha
CTpecc
d) cTrpareruu neMcTBUI B CUTYAIIUU ICUXOJOTUYECKOU YIPO3bI

2. OTBJIeYeHHe, TeEPeKJIIYeHUue, OTpearupoBaHue, TMOHUCK
MOJJAEPKKH — BCE 3TO IPUMeEPbI:

a) MEXaHU3MOB MCUXOJIOTUYECKOMN 3aIUTHI
b) MeXaHHU3MOB IICUXOJOTUYECKOM MOMOIIU
C) CTpECC-TUMUTHPYIOIIUX MEXaHU3MOB

d) KOIMHT-MEeXaHU3MOB

3. BoiTecHeHue, OTPUIIaHHME, Perpeccusi, PAallHOHATU3ALMUA — BCE
3TO IPUMeEPBHI:

a) MEXaHU3MOB IICUXOJIOTUUECKOMN 3aIUTHI
b) MExaHU3MOB MCUXOJIOTUYECKON TTOMOIIU
C) CTpECC-TUMUTHPYIOIIUX MEXaHU3MOB
d) KomuHr-MeXaHU3MOB
4. OcHOBHOI1 IpueM eOpuduHra:
a) IEPECTPYKTYPUPOBAHUE;
0) BHYILIECHUE;
B) yO€XKIeHHUE;
r) Oecena.

5. Ucnoab30BaHue BOJM 4YeJOBeKa B CHTyallUH, KOTOpasi
MPeANnoJaraeT CKOHIHEHTPUPOBAHHOCTh M KOHTPOJb HAaJ
co0oii, 3TO:

a) TICUXO0JIOTUYEeCKas 3allUTa;
0) coBiaaHue;

B) NIEPEKUBAHNE;

r) ppycTpanus.

6. Lle;b KPU3UCHOI Tepanuu:

a) BOCCTAHOBJICHUE Y KJIMEHTA JIYUIlIer0 YPOBHS aJlalTaluu;
0) yCTaHOBJIEHHE KOHTAKTa C KIIMEHTOM;
B) MOOY>X/ICHUE KJIMEHTA K BBICKA3bIBAHWUIO MBICJIEH U UyBCTB;
') CHSITHUE HAIIPSIKEHMUS.
/. IlepeuynciuTe aKTUBHYIO (POPMY COBJIQIAHUS CO CTPECCOM:
a) IPEOJI0JICHHUE;
0) npucnocoOJIeHUE;
B) MIEPEKUBAHHUE;
I') afanTaus.



30

8. O KakoH cTpaTeru CoBJIaJIaHUsl HAET pedb: «IPU3HAHUE CBOEM
PoJI B MOPO:KIAeHHEe MPOOJeMbl U B NMOMNbITKE HE MOBTOPATH
MPEKHUX OLIHOOK»:

a) IPUHSATHE OTBETCTBEHHOCTH;

0) MIaHOBOE PEIICHUE MPOOIEMBI;
B) JTUCTAHIIMPOBAHUE;

) u30eraxHue.

9. — pa3jesiecHHe HEraTUBHOIO U MO3UTUBHOIO B
oOpazax o00bekTOB H <«SI», T.e. cMeHa OIEHOK ce0 M
OKPY:KAKIIHNX, HETOYHAS OLIEHKA.

10. — OrpaHUYEHME NeHCTBUN U MBICJICH JJIs
TOr0, 4To0bI H30€KaThb TAKHX, KOTOPble MOIYT BbI3bIBATH
TPEBOrY, CTPax

Keiic-3agaua (OIIK-5, IIK-1, IIK-7)

HaBognenue
BOITPOCBHI
1. Tlepeuncnute BO3MOXKHBIE KOH(MDIMUKTHI B YKa3aHHON AKCTPEMAJIbHOU
CUTyallUd M MPEIJIOKUTE BapuaHThl UX pemieHus. OOOCHYWTe CBOE
IPEAJIOKEHNE.
2. PaccMoTpuTe TEOPETHUKO-METOAOJOTHUECKYI0 OCHOBY HW3YUYCHHUS
KOH(]JIMKTA (mpupoasl  KOH(MIUKTA, €ro CTPYKTYpbl, BHUIOB,
JNETEPMUHUPYIOIUX (PAKTOPOB, OCOOEHHOCTEN NMHAMUKHU IMPOTEKAHUS
KOH(JIMKTOB B Pa3IMYHBIX cepax, BO3ZMONKHBIX CHOCOOOB pabOThHI C
HUMH, YCJIOBUH, OOECIEYMBAIONIUNX NPEAYNPEKICHUE, Pa3pEIICHUE U
yIpaBlieHUE KOHPIUKTaMUA U MUPOM U T.J1.).

3. Omnpenenutre HEOOXOAUMBIE TEXHOJOTUH YPETYyIUPOBAHUS
KOH()JIMKTA ¥ TOAJIEPAKAHUA MUPA B CUTYaLIHH.

Paznen (tema) auctuminasl IHHCUXOJOTI'MYECKHUE OCHOBBI
KOHCTPYKTUBHOI'O PASPEILIEHUSA KOH®JIUKTOB

3ananus B TecToBOil popme
1. OcodbiM THIIOM KOH(QINMKTA, LEJbI0 KOTOPOr0 SIBJISIETCH
MoJIy4eHHe BbITO/bl, MPUOBLIA MM JOCTYNA K Je(UUUTHBIM
0/1araM Ha3bIBaeTcH:
a) KoH(ppoHTAaIUS;
0) CONEpHUYECTBO;
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B) KOHKYPEHIIUSI.
2. OCHOBHBIMH MOJEJSIMU NMOBEAEHUS JUYHOCTH B KOH(IHKTE
SIBJIAIOTCH (MCKJIIOYHTE JIUIIHEE):
a) KOHCTPYKTUBHAS MOJIEIIb;
0) IecTpyKTHUBHAS;
B) KOHQOPMUCTCKAS;
I') HOHKOH()OPMUCTCKASI.

3. Kakomy TuHny KOH(JIMKTHOW JIMYHOCTH TPUHAMJIEKAT
cleayolue XAPAKTEPUCTUKHU: HEYCTONYHUB B OIEHKAX U
MHEHHUSIX, 00/I1aJaeT JIerKOd BHYIIAeMOCTbI), BHYTPEHHE
MPOTUBOPEYHUB, HENoCJ1e10BATEIbHOCTD noBeeHus,
HEJ0CTATOYHO XOPOIIO0 BHJIWT TMEPCHEeKTUBY, 3aBUCHT OT
MHEHUS OKPYXKAKUIUX, He 00,12/1a€T J0CTATOYHON CUJIOH BOJIH,
U3JIMIIHE CTPEMHUTCH K KOMIIPOMHUCCY:

a) pUTUIHOMY;
0) CBEpXTOUYHOMY;
B) «OCCKOH(MIUKTHOMY.

4. OnHoM U3 0CHOBHBIX U 3 PeKTUBHBIX (OPM Yy4ACTHS TPETHET0
JINIA B pa3pemieHu KOHQJIUKTOB ABJISAETCSH:

a) IEPErOBOPHBIN MPOILIECC;
0) COTpYyAHUYECTBO;
B) KOMIIPOMMUCC.
5. IIpodeccrnonaIbHBIN NOCPETHUK HA3HIBAETCS:
a) CyITECTOPOM;
0) MeaaToOpPOM;
B) KOJLJIETOM.
6. Knaccuyeckn BBIIEJAIOT TPH BapuaHTa IMOCPeIHUYECTBA
(MCKJIIOYMTH JIMIIIHEE):
a) TU3bIOHKTUBHBIN;
0) KOHBIOKTUBHBIN;
B) CYOBEKTUBHBII;
') CMEIIaHHBIN.

/. Bua mcuxoJI0ruH4ecKoOro BO3AeiCTBHS, UCKYCHOE MCIOJHEHHUE
KOTOPOr0 BeleT K CKPbITOMY BO30YKIEHHIO Yy JApPYyroro
YeJI0BeKa HaAMeEpPEeHHMH, He COBNAJAKIIUX € €ro akTyajJbHO
CYLIECTBYIONIUMMU KeJTAHUSIMU, HA3BIBAETCH:

a) MAaHUMYJISIUCH;
0) cyrrectuei;
B) TMITHO30M.
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8. K kakoil TAKTHKe OTHOCHTCSI IPHEM «3AKPbITasl IBEPb»:
a) YJIbTUMAaTUBHOMN TaKTHUKE;
0) TaKTUKE BbDKUMAHUS YCTYMOK;
B) TAKTHKE JJaBUPOBAHUSI.

9. CToJIKHOBeHHEe TNPOTHBOIOJIOKHO HANPABJIEHHBIX IeJIeid,
HHTEPEeCcOB, MO3UIUIA, ABJEHUN UM B3IJISII0B ONMOHEHTOB UJIH
CyObEKTOB B3aMMO/IeCTBH S, HA3bIBACTCHA:

a) KOHQIUKTOM;
0) KOHKYpEHITUEH;
B) COPEBHOBAHUEM.

10. Kon¢paukrsl, CIOCOOCTBYIOLIME NPUHATHIO
000CHOBAHHBIX PpelIeHUd W Pa3BUTHI0O B3aAMMOJAEHCTBHH,
Ha3bIBalOTCA:

a) KOHCTPYKTUBHBIMU;
0) IEeCTPYKTUBHBIMU;
B) PEAUTUCTUYECKUMH.

Keiic-3agaua (OIIK-5, IIK-1, IIK-7)

[Toxap
BOITPOCHI
1. Ilepeuncnure BO3MOXKHBIE KOH(MDIUKTHI B yKa3aHHOW SKCTpEeMalbHOM
CUTyallud M MPEIJIOKUTE BapuaHThl UX pemieHus. OOOCHyWTe CBOE
IPEAJIOKEHNE.
2. PaccMoTpuTe TEOPETHUKO-METOAOJOTHUYECKYI0 OCHOBY HW3YyUYCHHS
KOH()JIMKTOB (mpuposbl  KOH(MJIUKTA, €ro CTPYKTYpbl, BHUJOB,
JNETEPMUHUPYIOMUX (HAKTOPOB, OCOOCHHOCTEH AMHAMHUKH MHPOTEKAHUS
KOH(JIMKTOB B pa3iIMYHBIX cepax, BO3ZMONKHBIX CHOCOOOB pabOThHI C
HUMH, YCJIOBUH, OOECIEUYMBAIONIMX NPEAYNPEKICHUE, Pa3pELICHUE U
yIpaBlieHUE KOHPIUKTaMUA U MUPOM U T.J1.).

3. Omnpenenure HEOOXOAUMbIE TEXHOJOTUH YPETYyIUPOBAHUS
KOH(JIMKTa ¥ OAJACPKaHUS MUPA B CUTYaIUH.

Pasnen (tema) guctmmmusl CTHXUMHOE  MACCOBOE
NOBEJIEHUE JIIOJEN B DKCTPEMAJIBHBIX CUTYAIIUSX

3ananus B TecToBOil hopme
1. MaccoBoe noBejieHue NOAPAa3Ie/IAeTca Ha:
MPUBBIYHOE, HOPMATHUBHOE, «IIJIAHOBOE» MACCOBOE MOBEACHUE U
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HENPUBBIYHOE, HECHOPMATHB-HOE, «CTUXHITHOE» MacCOBOE ITOBEJICHHE.
2. CtuxuiiHas MaccoBas NMAHUKA — ITO

3. « peakuusi» BedeT K CHTYallHOHHOMY
CTUPAHUIO MHAMBUAYAJIbHbIX PAa3JIMYHH.
. Tosma — 310
5. B BO3pacTaeT rOTOBHOCTb K 3aPa’KeHUI0 U,
OJJHOBPEMEH-HO, CKJIOHHOCTh K MOJAPAKAHUIO
6. K 0CHOBHBIM BH/IaM TOJINbI HE OTHOCST:
clly4anHas,
AKCIPECCUBHAA,
KOHBCHIIMOHAJIbHAS 1
JIEUCTBYIOLIAS.
dopmanpHas
7. Ilyoiamnka — ITO

S

8. @opmbl MyO0JINKH:
KakK MyOJIMKa OTAbIXAoIIas, UIyIas pa3BIeueHU 1
KaKk myOnuka, uiymias uHopmaiuu (B TOM YHC]I€ HA MHUTHHTax U
MOJUTUYECKUX COOPaAHMSX ).
Bce BepHO
9. Cy0beKTOM CTHXMHHOIO0 MAacCOBOI0 NMOBeAeHUS MOKeT ObITh

10. Macca — 310

Keiic-3agaua (OIIK-5, IIK-1, I1K-7)
Nudekimonubie 3a007€BaHUsl, KOTOPbIE MOTYT HOCUTHh E€IWHUYHBIM,
AMUJIECMUYECKUN U TTAHIEMUYECKUN XapaKTEP
BOITPOCHI
1. IlepeunicinuTe BO3MOKHbBIC KOH(DIUKTHI B YKa3aHHOW 3KCTpEeMabHON
CUTyallu W MPENJIOKUTE BapuaHThl UX perieHus. OOOCHYyTE CBOE

peAJIOKEHNE.
2. PaccmoTpuTe TEOPETHKO-METOJIOJOTHUYECKYIO OCHOBY HM3YyUYEHUS
KOH(JIMKTOB (mpuposbl  KOH(MIJIUKTA, €ro CTPYKTYpbl, BHUJIOB,

JTETePMUHUPYIOMUX (HAKTOPOB, OCOOCHHOCTEH JAUHAMHKHA MPOTEKAHUS
KOH(JIMKTOB B Pa3JIMUHBIX cepax, BO3MOXKHBIX CIIOCOOOB PadOThI C
HUMH, YCJIOBUH, 00ECHEUMBAIOUIUX MPEAYNPEKICHUE, Pa3pelICHUE U
yrnpaBjieHUuEe KOHPIUKTAMA U MUPOM U T.1.).
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3. Omnpenenure HEOOXOIUMbIE TEXHOJOTHH YPEryJIUPOBaHUS

KOH(JIMKTA ¥ OAJIEPKAHUSA MUPA B CUTYaIIHH.
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