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IMPEANCJIOBHE

MeTtoanueckrue peKkoMEeHIaluuu pa3paboTaHbl C LEJbI0 OKa3aHUs
MTOMOIIIH CTyJ€HTaM BCEX dbopm o0yueHUs
HarpaBJICHUN MOATOTOBKY, y4eOHbIE IJIAHBI KOTOPBIX MPEyCMaTPUBAIOT
M3y4YeHUE TUCHUIUINHBI «lIcuxomorus ynpaBieHUs] KOJJIEKTUBOMY MPU
CaMOCTOATEJILHOM MOJATOTOBKE K 3aHSATHUSIM.

MeTtoandeckrue peKoMeHAaluu pa3padoTaHbl B COOTBETCTBUM C
y4eOHBIMU  I[UJIaHAMU  HANpaBJICHUM  TOJTOTOBKH,  KOTOPBIC
MpeyCMaTPUBAIOT U3YUYCHHE AUCHUILIMHBI «lIcuxonorust ynpasieHuUs
KOJIJICKTUBOM

[Ipeqnaraembple  METOOWYECKHME  PEKOMEHJALUMH  COJEpXKaT
MEepEeUEHb TCOPETUUECKUX TEM U 3aJaHus JIJI1 CaMOIPOBEPKHU, KOTOPHIC
HEOOXOJUMO BBIMOJHUTh TPU CAMOCTOSTEIBHOM TOATOTOBKE K
KaXJ0MY 3aHSITHIO.

K TemaMm npuBOAUTCS CHUCOK JHUTEPATypbl, B KOTOPOM MOKHO
HaWTU OTBETHI HA MTOCTABJICHHBIEC BOMIPOCHI TEOPUHU AUCIUTIIUHBI.



MeToauveckue yKazaHus JJis 00y4arOIMXCs
110 OCBOCHUIO M CUMILIMHbI

OCHOBHBIMU  BUJIaMH  ayJAUTOPHOM paboThl  OOydYarolmuxcs
SIBJISIFOTCS JIGKITUW W TIPAKTUUECKHEe PaOOTHI.

B xoze nexuuii npenoaBaTesib U3JaracT U pa3bACHIET OCHOBHBIE,
HanboJyiee CIIOKHBIE TOHATHS TEMbI, a TaKXe CBA3aHHbIE C HeH
TEOPETUYECKUE U TMPAKTUYECKHE MPOOJIEMBI, laeT PEKOMEHAAIMU Ha
MPaKTUYECKOE 3aHATHE U YKa3aHHS Ha CAMOCTOSITEIbHYIO padoTy.

[IpakTueckue pabOTHI 3aBEPIIAIOT U3yUCHHE HAMOOJIee BAXKHBIX
TeM yueOHoU nucuuruinabl. OHU CITyXaT JUIsl 3aKPEIICHUs N3YYEeHHOTO
Marepuasna, pa3BUTHUS YMEHHMM U HaBBIKOB IOJTOTOBKH JIOKJIAJOB,
COOOIIEHUH, TPUOOPETEHUS OMBITA YCTHBIX IMTyOJMYHBIX BBICTYIUICHUH,
BEJICHUS JUCKYCCHHM, apryMEHTAIldd ¢ 3allUThl  BBIJBUTAaEMbIX
MOJIOKEHUM, a Takke [JIi KOHTPOJs TIperojiaBaTeieM CTENeHU
MOATOTOBJICHHOCTH CTYJICHTOB MO U3y4aeMOU TUCIUILINHE.

[IpakTuyeckue pabOTHl MpeAnoNaraloT CBOOOJHBIM  OOMEH
MHEHMSIMH 10 UW30paHHOW TeMaTHUKe. 3aHATHE Ha4yuHAETCS CO
BCTYNHUTEIILHOTO CJIOBa TpenojaBatreis, (OPMYIUPYIOLIEro Ieib
3aHATUS U XapaKTEPU3YIOMIEro €ro OCHOBHYIO MPOOJIEMATHKY. 3aTeM,
KaK TMPaBWIO, 3acCIyIIUBAIOTCS cOOOIIeHusl cTyaeHToB. OOcyxaeHue
COOOIIEHNS COBMEIIAECTCS C PAaCCMOTPEHHEM HaMEYEHHBIX BOIPOCOB.
CooO0uieHusi, Mpeanosiaraloiue aHaiu3 NyOJHUKaluil M0 OTIEIbHBIM
BOIIPOCAM CEMHHApa, 3aCIyLIMBAIOTCA OOBIYHO B CEPEIMHE 3aHSTHS.
[ToonpsieTcs BHIIBUAKEHUE U OOCYKJICHUE albTEPHATUBHBIX MHEHU. B
3aKJTIOYUTEILHOM CIIOBE MPETO/aBaTeNlb MOJABOJIUT UTOTU OOCYKICHUS
U O0BsABISIET Oajuibl BBICTYNABIIMM CTyA€HTaM. B 1ensx KOHTpOJs
MOATOTOBJICHHOCTH CTYJCHTOB W TPUBUTHUS MM HABBIKOB KpPaTKOTO
MMCbMEHHOTO U3JIOKEHUS CBOMX MBICJICH TpernojaBaTeib B XOJe
MPaKTUYECKUX 3aHATUA MOXKET OCYIIECTBIATh TEKYIIMH KOHTPOJb
3HAaHUU B BUJIC TECTOBLIX 3aJaHUM.

[Ipu MOATOTOBKE K 3aHATHIO CTYJCHTHl HMEIOT BO3MOXKHOCTH
BOCIIOJIb30BAThCSl KOHCYJIbTAIIUSIMHU TipenojaBaresnisa. KpoMme ykazaHHbBIX
TeM, CTYJEHTHI BIIpaBe, IO COTVIACOBAHUIO C MPEMOoIaBaTesieM, N30UpaTh
U APYTUE UHTEPECYIONINE UX TEMBI.



KauecTBo yueOHOI pabOTHI CTYACHTOB MPENOaBaTeb OIEHUBACT
B KOHIIE 3aHATHUSI.

[Ipu ocBOEHWM IAaHHOTO Kypca CTYJCHT MOXET TOJb30BaThCS
OmOnMMoTeKoW By3a, KOTOopas B TOJHOM Mepe obOecreueHa
COOTBETCTBYIOLIECH JINTEPATYPOM.

B nmpomecce noozomoeéku K 3auemy CTYACHTY CIEAyeT
PYKOBOJICTBOBATHCSI CIEAYIOIIMMH PEKOMEHIAIUSIMHU

- HE0OXOIUMO CTPEMHTHCS K TOHMMAaHHIO BCETO MaTepHala,
4TOOBI eIle 10 IK3aMeHa HE 0CTaBaJIOCh HEMOHSITHBIX BOIPOCOB;

- HEOOXOAMMO CTPOTO CIICUTh 32 TOYHOCTHIO CBOUX BBIPAKEHUN U
MPaBUIILHOCTHIO YIIOTPEOIIEMBIX TEPMHUHOB;

- HE CIIeyeT onacaThCs JOMOIHUTENBHBIX BOIPOCOB — YaIlle BCETrO
npernojaBaTesb HUCIOJBb3yeT HMX KaKk OJWH W3 CIOCOOOB IOMOYb
CTYJICHTY WUJIU COKOHOMUTDH BPEMS;

- MpeXJae dYeM OTBeuaTb Ha BONPOC, HEOOXOAMMO CHadasa
MIPABUIIHHO €0 MOHSTh.

Coaep:xaHue TUCUUILIMHBI, CTPYKTYPUPOBAHHOE 110 TeMaM

(pa3nenam)
No | Paznien (Tema) ConepxaHue
/11 | AUCUMILINHBI
2 3
Teopernueckue VYpaBieHue Kak COUUAIBHO —
OCHOBBI TICUXOJIOTUH ncuxojorudeckuit ¢penomen. [lonsarue o
yIIpaBJICHHUS. MICUXOJIOTHH yIpaBJIeHUs, €€ 00BEKT U

MpeaMET. DTalbl CTAHOBJIEHUS
yIpaBieHYeCKON HayKh. OCHOBHBIE
YIPABICHYECKHUE KYIbTYPHI.

JInunocTn PykoBosicTBO 1 muaepcTtBo. OCHOBHBIE
PYKOBOJUTEIIS. (GYHKIMHU yIIPABICHYECKON JIEATEIBHOCTH U
[Icuxonorus €€ TICUXO0JIOTHYECKHE OCOOCHHOCTH. Teopuun
WHJIUBUIYJTHHOTO nunepcta. [IpodeccrnonanbHO BaKHBIC
CTWJIS YIIPABJICHUS KauecTBa pykoBoaurtens. Ctuiu
PYKOBOJICTBA.
JInuHocTn TpeboBaHUs K TUYHOCTH MMOTYMHEHHOTO.
MOJYMHEHHOI' 0 KaK KoOHCTpYKTUBHBIA U AE€CTPYKTUBHBIA THUIIBI

O0OBEKT yIIpaBICHUS MoUMHEeHHOro. MHInBrayanbHO —




IICUXOJIOTUYECKUE OCOOEHHOCTH
MOIYMHEHHBIX. AanTanus, 1eJ0BbIE POJIU U
TO3UIMU YWICHOB OpPraHU3alllH.

KoMmyHukanus B

Oco0eHHOCTH YNPABJICHUYECKOTO OOIIECHUS U

JEJ0BOM U ero ocHOBHbIE (PyHKIIMU. OCHOBHBIE CTOPOHBI
YIIPaBJIECHYECKOM yIpaBJIEHUYECKOTro 0O1IeHus (TeplenTUBHAs,
oOILIeHNH KOMMYHUKATUBHAs, THTEPAKTUBHAS).
KomMyHUKanus B OpraHu3aiuu.
[Tcuxonorus XapakTepucTrKa OCHOBHBIX CIOCOOOB
YIIPABIEHYECKOTO MICUXOJIOTMYECKOro Bo3AencTBus. [IpaBuia u
BO3/ICHCTBUS B MIPUHIIMIIEI Opranu3anuu dHPEeKTUBHOM,
NEATEITbHOCTH yoexaatoiieit unpopmanuu. [psimeie u
PYKOBOJUTENS KOCBEHHBIE METO/IbI YIIPABIICHUS [TIOBEAECHUEM
Y JEATEIIbHOCTHIO OJYHMHEHHOTO.
[Icuxonorus OcHoBHBIE (HOPMBI JEJTOBOTO OOIIECHUS U
YIIPaBJIEHYECKOTO ycioBus uX 3PGHEeKTUBHOCTH (Fe1oBast

TpyAa PyKOBOIUTEIIS

Oecena, coBelanue, MyoIMIHOe
BBICTYIIJICHUE).

[lcuxonorus ConnanbHasi opraHu3aius Kak 00beKT
yIpaBiICHUs ynpasieHusa. @opmanbHas U HehopMaabHas
I'PYIIIOBBIMH CTPYKTYpHI opraHu3aiuu. ['pynmnosas
SBJICHUSIMU TUHAMUKA U yTIPABJICHUE COIUATBHO-

U TIpolieccamMu B MICUXO0JIOTUYECKUM KIMMATOM.
NeATeTLHOCTH dopMHpOBaHKE KOJICKTUBA.

PYKOBOJIUTES

[lcuxonorus KoH}uuKT, ero cTpykTypa, TMHAMHUKA U
yIpaBJICHUS ¢byakumn. [IpuanHbl OpraHU3auOHHbBIX
KOH(IUKTHBIMU kKoHauKTOB. [Ipenynpexaenne u
CUTYaIUsIMH B paspelieHrne OpraHu3alMOHHBIX KOH(DIIUKTOB.
OpraHu3aIuu

310pOBbE 310pOBbE U €ro ciaraemble. @akTOpHI,
PYKOBOIUTES. BIMSIIONINE Ha 3J0pOBbE uesioBeka. Ctpecc u

[Ipenynpexaenue u
IIPEOI0JIEHUE CTPECCOB
Y )KU3HEHHBIX
KPU3UCOB

BHYTPUJIMYHOCTHBIN KOH(DJIMKT: MPUYUHBI,
MPOSIBJICHUS, CTIOCOOBI MPEAYNPEKIACHUS U
IIPEOJOJICHUSL.




3amanus 1J151 CaMONIPOBEPKH

Tema «TEOPETHYECKHE OCHOBBI JIICHUXOJOI'MH
YIIPABJIEHUS»

1.Pa3BuTrEe HayKu yIIPABICHUS MOYKHO Pa3/ICIINTh:

a) Ha 5 aTanoB 0) Ha 3 ATamna B ) Ha IIECTh ATAIOB

2. B camom 00111eM BHU/I€ O] YIIPABICHUEM MIOHUMAETCSI:

a) ¢pyHKIMs, o0ecleunBaroilas COXpaHEHUE ONPEIACTICHHON CTPYKTYphI
WM OPraHU30BaHHOM CHUCTEMBI, a TaKXke NOJJCpKaHUE pPEKUMA €€
NeSATCILHOCTH, pealu3allii0 €€ IporpaMMbl U Iiejiell 0) mpoliecc
(YHKIIMOHUPOBAHUS PA3HBIX MOJIPA3ICIICHUM B CTPYKTYpE OpraHU3alnU
B) NOAYMHEHUE  PA3JIUYHBIX OpTraHU3aIMOHHBIX CTPYKTYP
YIOJIHOMOYEHHOMY JIUILY

3. B counanbHOM yIpaBieHUH I1aBHBIMA KOMIIOHEHTaAMU SIBJISIFOTCS

a) JIIOAM KaK YJICHbI Pa3JIMUHbIX OpraHu3aluil, TM00 OpraHu3alMOHHBIC
nojapazzeneHus: 0) OpraHu3allMOHHbIE U CTPYKTYpPHBIE MOAPA3ACICHUS
B) JIFOJIU KaK WICHBI Pa3JIMYHbIX OPTaHU3ALMI U CTPYKTYP

4. B mpouecce MpakTUUECKOW ACATEIBHOCTH PYKOBOJUTEIL PEIIACT
CJIEIYIONIYIO 3a1auy:

a)  OBJIaJieBaTh  TEOPETHUYECKMUMH  OCHOBAMHM  PAIlMOHAIBHOTO
yOpaBleHUs, TO €CTh HAyKOW ympamieHus O) OBIajeBaTh YMEHUEM
pactpeaensTh QYHKIUU CPEAr COTPYIHUKOB B) TBOPUECKU MPUMEHSThH
MOJIOKEHUSI HAyKU YIPaBJICHUs, TO €CTh OBJIaJAETh HCKYCCTBOM
yIpaBJICHUS

5. CoBpeMEHHOW TEHAEHUHUEN pAa3BUTUSA YIPABICHUYECKOW MBICIH
SBJISICTCSI:

a) TeopeThUYecKas HaMpaBJICHHOCTh HAYKHU YIpaBlIeHUs: 0) OpUeHTAIUs
Ha KOJMYECTBEHHOE YBEJIMYEHUE, MHOTOCIOMHOCTH YIPaBICHUYECKOTO
anmnapara, ycuieHue auddepeHanuy ynpaBiIeHYECKOro TpyJa B)
OpHUEHTAIIUS Ha MAaIlIMHBI U annapaThl KaK HAUBBICHIYIO IIEHHOCTh BCETO
mpoiiecca yrnpaBJieHUsl.

6. AMepukaHckas  ympaBieHYEeCKass KyJbTypa paccMarpuBalia
yIpaBJiCHHE:

a) CHUCTEMYy IIOCTOSSHHOM CMEHBI  CHEIMAJIUCTOB Ha  Ooiee
KBaTU(PUIIMPOBAHHBIX 0) CHUCTEMY «IIOXW3HEHHOTO HalMa» B) Kak



CIIeIMATM3UPOBAHHBIN BUJI JICATEIBHOCTH, a CcaM MEHEIKEp
MpeJCTaBIsUICs  NpodEeCCHOHAIIOM,  00JaJarlIUM  CHEIHaTbHBIM
00pa3zoBaHHEM

7. COOTHECUTE THN YIPABICHYECKON HAYKH C €€ COAEPKAHUEM:

AMepuKaHCKasi  yIpaBJieHUYECKas | CHCTEMAa «IIOKU3HEHHOTO HalMay,
KyJbTypa OpraHu3aIus — BTOpas CEMbS s
YeJI0BEeKa, YBOJBHSIOT TOJIBKO 3a
CEepPhE3HBIC TPOCTYNIKM H  TIPHU
0aHKPOTCTBE (DUPMBI

SnoHckas yIpaBJICHUYECKasl | BEICOKAs 3 PEKTUBHOCTH u

KyJlbTypa pPE3yIbTaTUBHOCTD B
DKCTPEMAJIbHBIX  YCIOBUSIX U
OTHOCHUTEJIHHO HU3Kas B
«HOPMAJIbHBIC) BpEeMEHa,
MIPUOPUTETHOCTD
TOCYapCTBEHHBIX MPOOJEM  TI0
OTHOIIICHHUIO K npooiemam
OTJIEJILHOTO YeJIOBEKa

CoBeTtckas yIpaBJieHYECKasl | paccMaTpuBajia yIpaBlIeHUE Kak

KyJlbTypa CHeIMaTM3UPOBAHHBIN BU/T

NESATEILHOCTH, a CaM MEHEIKep
MpEeACTABISICA TpodeccuoHaioM,
o0J1a1ar0 UM CIeIIHAIbHBIM
00pa3zoBaHHEM

8. YcTaHOBUTE MPABUIIBHYIO MOCJIEAOBATEIBHOCTh B ATanax pPa3BUTHSA
HayKH yIpaBJICHHUS:

A. pa3BUTHE NJOKTPHUHBI «UYEJIOBEUECKUX OTHOIICHHI

b. pa3BuTHE «KITACCUYECKON TEOPUU HAYYHOTO MEHEIKMEHTA

B. pa3Butre COBpEMEHHBIX TEOPUM YITPABICHUS

9. JKu3zHecrmocoOHbIMU YepTaMH COBETCKOW KYJbTYpbl YIIPaBICHUS
(093 111

10. Cop Hwxon Xapsu—/lxonc, ObiBmmii npesuaeHT ICl, omuceiBan
MPOLIECC CTPOUTENBCTBA JBYX OJIMHAKOBBIX XUMHYECKUX 3aBOJIOB —
omgHoro B Amonum u apyroro B BemmkoOpuranuwu. SAmoHIBI Bce elrie
BEJIU CBOM OE€CKOHEUYHBIE 0OCYKJIeHHs uepe3 4 Mmecslia mocie TOro, Kak
OpuTaHIbl HadYaJlu CTpoUTeNbcTBO. HO Kormja OHM Hayamd, TO
«JIBUTAJUCh CO CKOPOCTBHIO XOPOIIO CMa3aHHOM MOJHUM» U 3aKOHYHIIH




CTPOUTH CBOM 3aBOJ Ha 7 MeCSIeB paHble OpuTaHieB. U y HUX Bce
paboTano co JIHS MycKa, TOrja Kak Ha OpUTAHCKOW 3aBOji€, MYIIEHHOM
Ha 7 MecCsIIeB MO3/IHEE, €111e 3 Mecsla YCTPaHsIIN HEJOACIIKU.

lIpoananusupyume cumyayuto. K xakum ynpasienueckum Kyabvmypam
OMHOCAMCSL PYKOBOOUmMeNU 08X Op2aHu3ayuli, Komopwvle Cmpouau
Xumuueckue 3a800vl? B uem npuuuma onepeodcenusi sinonyes? Kaxue
MEPONPUSMUSL HYHCHO 8HeCMU 8 NIAH pa3eumus opearuzayuu. 4Ymoowl
dooumucs pezyaromamusnocmu snonyes? (I11K-13)

Tema «JIMYHOCTHh PYKOBOIJUTEJISA. JIICUXOJIOI'USA
NHAUBUAYAJBHOI'O CTUJIA YIIPABJIEHUS»
1.HeounmanbHplii JTUAEP OTHOCUTCS K SMOIIMOHAIIBHOM CTPYKTypeE
IPYIIIbI, KOTOpasi 00eCIeunBacT:

a) TIUIAHUPOBAHUE JIESITEIBHOCTA OpraHu3anuv ©O) BBIIIOJTHEHUE
MPOU3BOACTBEHHBIX I€Jed M 3a7ady B) NOJAJAECpKaHUE TPYIIOBOM
CTAOMJILHOCTH Ha MEXJIMYHOCTHOM YPOBHE

2. PykoBOJCTBO—3TO npoIece MIPaBOBOTO BO3JICHCTBUS,
OCYIIECTBIIIEMBIM PYKOBOJIUTENIEM Ha OCHOBE:

a) BJIaCTH, TaHHOW €My KOJUIEKTUBOM 0) CUMIIATUM W YBa)KCHUS YWICHOB
KOJIJIEKTUBA B) BJIACTH, TAHHOW €My TOCY/IapCTBOM WJIM FPyHIOi

3. JImpepcTBO — 3TO TpoLIECC:

a) TICUXOJIOTMYECKOTO BJIMSIHUSI OJHOTO YEJIOBEKa Ha JIPYTHX, KOTOPHIM
OCYILIECTBIISCTCS. HA OCHOBE BOCHPUSATHUS, MOJJCPKAHUS, BHYIICHUS,
MOHUMAaHUs JApPYr jApyra 0) OpraHu3ali COBMECTHBIX MEPONPUITHUI
KOJUIGKTHBA B) MOJJEpkKaHUs OJarompUsITHOTO TCUXOJIOTUYECKOTO
KJINMaTa B KOJJICKTUBE

4. K ogHo#t u3 o0mux QyHKIHN PYKOBOINUTENS OTHOCHUTCS:

a) opraHuzanus CBOOOJHOIO BPEMEHHM COTPYIHHMKOB 0) OpraHu3anus
JIMYHOM KU3HU COTPYAHUKOB B) II€JICNOJIaraHUEe OpTaHU3aAINU

5. Ctunp yrpaBlieHUs — 3TO:

a) ycToW4yuBas CHCTEMa CIIOCOOOB, METOJOB W (OpPM BO3JICUCTBUS
PYKOBOJIUTEJIS, CO3/Iatolas CBOCOOPa3HbIM MOYEPK YIPABICHUYECKOTO
BO3zelicTBUsL 0) MaHepa oOOIIATHCS C TOJAYMHEHHBIMH B) YEPTHI
XapakTepa, OKa3bIBAIOIIKE BIUSHUE Ha Y(PHEKTUBHOCTH OOIICHHUS

6. K mncuxXomoru4eckum MOCHEACTBUSM  aBTOPUTAPHOTO  CTUIIA
yIpaBJIEHUS OTHOCUTCS:
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a) OTCYTCTBHE TpaBMaTu3Ma ©O) BBICOKHU TpaBMAaTHU3M B) HHU3KHUU
TpaBMaTU3M

7. CooTHecuTe HEOOXOAMMBIE KadyeCcTBA PYKOBOAMTENIA C HX
XapAKTEPUCTUKOM:

NHnumnaTtiBHOCTP M JEJOBAas | BBICOKAsE CaMOOIICHKA M BBICOKHM
AKTUBHOCTH YPOBEHb MPUTSI3aHUM

YBepeHHOCTh B cebe yMEHHE OBICTPO YCTaHABJIMBATH
KOHTAKT C JIIOAbMH, CIIOCOOHOCTH
COMEpPEKUBaTh, HAXOIUTh CBOE
MECTO B KOJUICKTHBE,
COOTBETCTBOBATH OKUJAHUSM
MO TYMHEHHBIX

KoMmmyHHKa0€IbHOCTh OpraHM3allMOHHBIE  HABBIKH U
XOpolllasi OpUEHTalus B CBOEH
npodeccun

CrpeccoycTOMunBOCTD BBICOKAsi MOTUBAIUS JOCTHXKEHUM,
CaMOCTOSTEIIBHOCTh "
OTBETCTBEHHOCTb, CIOCOOHOCThH K
MPUHATUIO PEIICHUN

IIpodeccronanbHas YPaBHOBEIIEHHOCTh, CIIOCOOHOCTH
KOMIICTEHTHOCTD yOPaBIATh CBOMMH SMOIMSIMH H
MePEKITF0YaThCS, TICUXO0JIOTHYeCKas
THOKOCTb

8. COOTHECUTE CTHJIb YIIPABJIEHHUSI C €T0 XapaKTEPUCTUKOM:

ABTOpPHUTAPHBIN CTUIIb pelIeHus HaBS3bIBAKOTCS
MMOJTYMHEHHBIMU  PYKOBOJUTEIIO,
OH MPAKTHYECKH YCTPAHSETCA OT
AKTUBHOT'O YMPABJIEHUS TPYIIIOW.
Beger cebs  kak  pszoBoi

YYaCTHHUK, PEAOCTABIISACT
pabOTHUKAM  TPYMNNbl  MOJHYIO
cBOOOTY.

JInubGepanbHbBIN CTUITD pelIeHUs MIPUHAMAKOTCS

PYKOBOJUTEIEM  COBMECTHO  C
MOAYMHCHHBIMH,  MOJYMHEHHBIM
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MPEI0CTaBIIACTCA IOCTaTOYHAaS
cBOOOA JCHCTBHUHN, PYKOBOIUTEIH
OpraHu3yeT OOCYXXJIEHHE CBOMX

pEIICHUM, MOJI/IEPKUBAET
VHUIAATUBY.
JIeMOKpaTU4ECKU CTUIIh peleHus IIPUHUMAET

PYKOBOJUTEIh E€AUHOJIUYHO, OH
JECUCTBYET IO OTHOUICHUIO K
MOJAYMHEHHBIM BJIACTHO M YKECTKO,
OCYIIECTBIISICT JeTATbHBIN
KOHTPOJIb, COCpPEIOTaunBacT B
CBOMX pyKax BCE OCHOBHBIE
(GYHKITUY yIIpaBICHUS.

9. Her ennHoOro mpasuia, NO3BOJIIOIIETO PYKOBOJUTENO ONMPEACIHTD,
KaK CJeayeT BeCTH ceOs B TOM WJIM WHOW CHUTyaIlud, IOCKOJBKY
10. BynBopThl 3akynuiau JJjisi CBOUX PAOOTHUKOB HOBBIE KPacHBBIC
KOMOMHE30HBI JUIi MOJHATHS Jyxa. TolbKO Yy KOMOMHE30HOB
OTCYTCTBOBAJIM KapMaHbl, TaK KaKk paOOTHUKH MOTJIHU HCIOJIb30BaTh UX
JUIsi BOPOBCTBAa. Pe3ynbTaT mMONy4YWJICAd MNPSIMO MNPOTUBOIMOJIOKHBIM
TOMY, 4ero JAOOUBAIHUCH, TTOTOMY, YTO KaXKIbIi, KTO MOHSJI XOJ 3THUX
MBICJIeH, 4yBCTBOBaN ce€0si OCKOpOJIEHHBIM). TO €CTh IO KaKUM—TO
HEYJOBHUMBIM 00pa3oM BCErja OKa3bIBAIOTCS CIOCOOHBIMH OTJIUYUTH,
CKpBIBAETCS JIU 32 MOCTYNKOM MCKpPEHHEee, 3a00TIIMBOE OTHOIIEHUE WIIH
ATO MPOCTO MOMBITKA UMU MAaHUITYJIUPOBATb.

IIpoananuzupyume cumyayuro. Ilpasunvno au nocmynuiu
pykosooumenu npeonpuamusi? OQbocnyiume ceoti omeem. IIpednoscume
MEXHONIO2UI0  paspeutlenusi KOpnopamueHo20 KOH@IUKMA, 4mooul
MUHUMUZUPOBAMY KOHDAUKMOLEHHbIU NOMEHYUATL NPUHAMO20 DeUeHUs]
pykosooumeneu. Kaxoe meponpusmue cnedosano 3apanee HeCcmu 8

niaH  pazeumus  npeonpusmus, umoosl  uzdexcamo  NOOOOHBIX
cumyayuu? (IIK-13, IIK-14)

Tema «JINMYHOCTH IIOJYMUHEHHOI'O KAK OBBEKT
YIIPABJIEHU S »
1.BoiaenstoT Tpu TUIIA NOAYUHEHHUS:
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a) CTPOINTHBOE, PABHOAYIIHOE W HWHUIIMATUBHOE O) 3aBHCHUMOE,
HE3aBUCUMOE U OTCTPAHEHHOE B) aKTUBHOE, TACCUBHOE U TBOPUYECKOE

2. KOHCTpYKTUBHBIN TUI TOAYMHEHUN XapaKTEepU3YET:

a) 3a 3aJ]aHHE MPUHUMAETCS HE Cpa3zy; HE CTPEMHUTCS caM MPEOJOJIETh
TPYAHOCTH, HEJAOCTATKH; KPYT MPUTSI3aHUN CKOHLEHTPUPOBAH BOKPYT
JUYHBIX MOTpeOHOCTEeM O) axkTUBHAsT HMHUIMATHBA, IOUCK HOBOTIO,
TBOPYECTBO; TOTOBHOCTh NPU HEOOXOJUMOCTH K paboTe B) aKTUBEH
TOr/1a, KOT/4a €ro MHTEPECHI COBIAJIAIOT C UHTEPECaMU PYKOBOJCTBA

3. Takum mwoAsAM, NpeXKJe YeM MPUHITh Kakoe-THuOOo pelieHue,
HYHO, 4TOOBI MX a0Jro obxaxuBanu. IIpu mepBoil BcTpeue HHU B
KOEM clydyae He TpeOylTe OT HUX OTBETUTh «Jla» WIM «HET» Ha
KOHKpeTHOe mnpemioxkeHrne. C TaKUMM JIIOJIbMU JIyYIll€ BCTPETUTHCS
HECKOJIbKO pa3, 4YTOObl MEXJy BCTpPEUYaMH MPOXOAWIO HEKOTOPOe
BpEMsl, HEXKEJIM TBITaThCS BBITSHYTh OTBET cpady. Kak Ha3bpIBaeTcs
TAKOW THUN COTPYIHUKA?

a) KpuBJIsika 0) 3aHyja B) JIOMakKa

4. DTOoMy HaJI0 HEMPEPHIBHO AHAIU3UPOBATH BCE, UTO Bbl HU CKAXKETE
WM HU cuaenaere. He momymauTe, 4To 3TO KacaeTcs Bac OQHOro. Tem
HE MEHEE TAKOMY YEJOBEKY HYKHO MOATBEPKICHUE E€ro JOMBICIIOB,
MO3TOMY TMOABITPANTE TAKOMY COTPYIHHUKY, CKa3aB YTO-HUOY/b B TAKOM
nyxe: «/lo dero Bel npoHuIaTenbHbl!» nin «Kak TOHKO BBl CMOTpPHUTE
Ha Bemu!». Kak Ha3pIBaeTCA TaKOW TUI COTPYIHUKA?

a) JOMOPOIICHHBIA TCUXOJOr O) 3HATOK YEJIOBEYECKUX JYII B)
BCE3HaMKa

5. Kak Ha3bIBaeTCs aUIEP, KOTOPBIM MOCTABIISIET TPYIIIE OPUTHHAIIBHBIC
UJICU, MBICIIU, IPEIJIOKEHUSI; OH YEJOBEK UACH?

a) uACHHBIN Tuaep 0) reHepaTop UeH B) KOOPAUHATOP UIeH

6. UTO M3 HUKENEPEUHCICHHOTO OTHOCUTCS K OCHOBHBIM COLIMAJIBHO-
MICUXOJIOTMYECKUM MEXaHU3MaM COILIMaTU3aIUu:

a) uaeHTudukaius 6)amgantanuys B) AudepeHmanus

7. CootHecure TUnbl coTpyaHukoB no B.M. Illenemro ¢ wux
XapaKTEPUCTUKAMUO

KOJLleKkmueucmol | pabOTHUKHM,  KOTOPBIM  TPUCYIIM  TILECIaBUE,
OOUTYUBOCTh, IKEJIAHUE HAXOJUTHCS B IEHTpE
BHUMAHUS

uHousudyaiucmol | COTpYIHUKH, HMHTHPYIOIIAE YYy)XKHE MaHEpPhl M
n30eraroIme OCI0KHEHUN
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npemeH3UOHUCbl | OOTIUTETHHBIC pabOTHHKH, AKTHUBHO
TIOJIZICPYKUBAIOIIME OOIIECTBEHHbBIE HAUMHAHUS

noopasicameu C1a00BOJIbHBIE ~ PAOOTHMKH, HE  IPOSBIISIONINE
VHULINATUBbI

naccugHvle PabOTHUKU C HECHOCHBIM XapaKTepoM

U30/IUPOBAHHbIE | TATOTCIONIUE K TMEPCOHAIILHOM OTBETCTBEHHOCTH,
CaMOCTOSATEIILHOCTU

8. COOTHECUTE TUIBI»TPYAHBIX CIYKAIIHUX)» C UX XapaKTEPUCTUKAMU:

arpeccucT YEJIOBEK, OTHOCAIIMUCS K O3TOMY THITy, II0 CBOEHU

NpUpPOJIE HE 30J, a B3PHIB AMOIUI OTpayKaeT ero
KeJIaHUE B3STh CUTYAITUIO TIOJ] CBOW KOHTPOJIb

YKATOOIIUK TOBOPSIIINK TpyOBIe U OECIIEpEMOHHBIE, 3aUPAFOIITUE
JIPYTUX, KOJKOCTH U PA3IPAKAOIINICA, €CIIM €ro He
CITYIIIAIOT

pa3rHEBAaHHbBIN YEJIOBEK, JKEJIAIOITUI Yero-To 0e3 mpoMeICHuUs, Jaxe

pebeHoK €CJIX B DTOM HET HEOOXOUMOCTH

MAaKCUMAJIUCT YeJOBEK, OXBAaUCHHBLIM  KAaKOM-TO HAeed WU

OOBHUHSIFOIIUM JPYTUX (KOTO-TO KOHKPETHO WJIM BECh
MHUp B IIEJIOM) BO BCEX Ipexax, HO CaM HUYEro He
JIEAONTUI JIJIs1 pEIIECHUs TPOOIEMBbI

9. B menoMm xapakTep HaIIETO MOBEACHUSA MOIABEPKEH ITOCTOSSHHOMY
127031 (7 (611 1 {0 D
10. B odwuce BceM coTpyIHUKAM MPUXOJUTCS] TEPHEIUBO BBHICIYIINBATH
paccka3zbl 000 Bcex moOemax W gocTmkeHusx lBana IlerpoBuua Ha
JUYHOM (POHTE U MPO(HECCUOHATILHOM MOMPHUIIE. ITO YACTO pa3apaxacT
JtOJIeH, TOTOMY 4TO JOCTHXKEHUSI €ro, Kak MpaBuio, 3aypsiHbIE U HET
HUKAKOrO CMbICJA AaKIEHTHPOBAaTb HAa HHUX BHHUMaHue. Hekoropsie
COTPYAHUKH TIPOCTO MOJIYA BHICITYIIMBAIOT €r0, KTO-TO 3a CUHOW MBaHa
[lerpoBrYa HacMeXaeTcsl HaJl HUM U OTIYCKAET 3/1bI€ IIIYTOYKHU, a KTO-TO
HAYMHAET C HUM pyTaTbCsa U BHIKPUKUBATH (hpasbl: « Hy CKOJIBKO MOXKHO
3TO ciymaTh? Bbl 3a0Mid TOJOBY CBOMMU pacCKazamu, a JIIOJIAM, MEXKITY
MPOYUM, HaJI0 3aHUMaThCs esioM! Toxke MHe TocTHxREHUE! »
llpoananuzupyume cumyayuio. Tun auunocmu Heana Ilemposuua —
«xeacmymn». B uem npuuuna makozo nogsedenus»? /laiime pekomernoayuu
1O N0BOJY cmpame2uu n08eoeHUs. COmpYOHUKO8 O OMHOWEHUIO K HEMY.
Kaxotui cnocob paspewenusi Kongauxma mexncoy compyoOHUKAMU QONHCEH
NpeonpuUHams PYKogooumenv? Kaxue meponpusimusi 8
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KOH@IUKMOJIO2UUECKOEe CONPOBONCOEHUE OesiMeIbHOCU OP2AHU3AYUU
HAOO BKIIOYUMb, YUUMbBIBAS BO03MONCHOCHb CYWECMBOBAHUS PA3HbIX
munos compyoruxos, 6 mom uucie u smom? (IIK-13, IIK-14)

Tema «KOMMYHUKALUSA B JAEJIOBOM n
YIIPABJIEHYECKOM OBIIEHUN»

1. KoMmmyHuKanus — 3T0:

a) oOMeH nHbopMaIe, 3HaYMMOM Il Y4aCTHUKOB 0OIeHus (0OMeH
MHCHHUSMH, UJeMH, nepeKUBaHUSIMU, COOOpaKCHUSIMH,
HACTPOCHMSIMHU, >KEIAHUSIMU M T.1.) 0) OOMEH IEeUCTBUSIMU MEXITY
y9aCTHUKAaMH B) BOCIIPUATHE yYaCTHHKaMH JPYyT Apyra B IpoIlecce
0OIIICHUS

2. Jlnd KOMMYHUKATHBHOW CTOPOHBI OOIIEHHUs Haubojiee XapakTepHa
3HAYMMOCTh CaMOl KOMMYHHUKAIIUU, TIOCKOJIBKY:

a) oOMeH wuHpopMaIMer MPOUCXOJUT HE TMPOCTO TakK, a paju
JTOCTHXKEHHUS  KaKMX-THO0O  Iiejiedd, yJOBJCTBOPEHHS  KaKUX-THO0O
MoTpeOHOCTE 0) MOXKHO IO3HAKOMUTBHCA C OOJBIINM KOJUYECTBOM
JICJIOBBIX TAPTHEPOB B) B MPOIECCe KOMMYHHKAITUA MOYKHO TMPUSITHO
MIPOBECTH BpEMSI

3. D¢ heKTUBHOCTh KOMMYHUKAITUH, B TIEPBYIO OYEPE/ib, 3aBUCHT:

a) OT YpOBHSI OOpa3oBaHHOCTH COOECETHUKOB ©) OT craryca
coOeCeTHUKOB B) OT  TPaBWIBHOTO  MCIIOJB30BAaHUS  CPEICTB
KOMMYHUKAITUH

4. K OCHOBHBIM Cpe/icTBaM KOMMYHHKAIIMH OTHOCST:

a) YCTHBIE U MUChbMEHHBIE 0) BepOaIbHbIC U HEBEPOATbHBIC B) IPSIMbIC U
KOCBEHHBIC

5. Ycnex 1enoBoro o0ieHuss BO MHOTOM 3aBUCHUT HE TOJIBKO OT YMEHUS
TOBOPUTH, HO U OT YMCHHS:

a) abcTparupoBaTbcs 0) MpepOMBATH B HY’)KHOM MECTE€ COOECeTHUKA B)
CJIylIaTh

6. UTo Takoe pe3roMupoBaHue?

a) TMOJBITOKUBAaHUE OCHOBHBIX HJEH WJIM MbICIEH ToBOpAIIEro O)
CTpEMJICHHUE MOKa3aTh COOECEAHUKY, UTO Mbl TIOHUMAEM €ro 4YyBCTBA B)
coOcTBeHHas: (PopMyIMpPOBKa COOOIICHHUS TOBOPSIIEro IS IPOBEPKHU
TOYHOCTHU €r0 MOHUMAaHUs



15

7. CootHecuTe TpeOOBaHUs K BepOaTbHOM KOMMYHHUKAIMU C UX

XapaKTEPUCTUKOM:

Yoeoumenvnocmo

CBOOOJIHOE BIJIQJICHHE S3BIKOM M aJCKBaTHOE
UCIIOJIb30BaHUE €T0 BapHAHTOB: JIUTEPATYPHOTO
S3bIKa, MPOCTOpeuHs, MNPohecCUOHATLHON WU
HEHOPMATUBHOW JIEKCHKU; peueBas KyJIbTypa B
pPEYEBOM OOIIIEHNUN BBIPAYKAETCS B OIICHKE YPOBHS
MBIIICHUs] COOECeHUKA, €r0 )KU3HCHHOTO OIBITa
U B OOpaIlleHNH K COOECETHUKY Ha MOHSITHOM JJIs
HEro S3BIKE; HEOOXOAMMO yHOTPEOJISITh MPOCTHIE,
SICHBIC u TOYHBIC CJIOBa, IPaMOTHO
hOopMYJIMPOBATH CBOIO MBICIIb

Kynemypa
peuesoco obujerus

OpPUEHTUPOBAHHOCTH HE Ha cebs, a Ha
coOeceIHUKa U UHTepeC Jena

Juanocuunocmo

OTpeesieTCss 0COOCHHOCTIMU TOBOPSIIETO — €ro
TEMIIEPAMEHTOM U XapaKTEPOM, YBEPEHHOCTHIO B
cebe, JIOTUYHOCTBIO  PEYH,  CIIOCOOHOCTHIO
peoioieBaTh ~ KOMMYHUKATHBHBIE  Oapbephl,
KOHTPY?HTHOCTBIO, PEQIICKCUBHOCTHIO M CaMOM
atMoc(epoit  Oecempl  —  OIArompHATHOM,
0OpOKENaTeIbHOM MM HA000pOT

8. Chopmynupyiite 9 mnpaBui yCHEIIHOW KOMMYHHKAIIUU, KOTOPHIC
chopmymnuposain ['ucoept bpoiinur.
9, CooTHECUTE BUJIBI CIYIIAHUS C UX XapPaAKTEPUCTUKAMU:

PednexcuBHoe ciymianue CITyIlIaHUE oe3 aHaau3a
(pednexcun), Jaroree
BO3MOXHOCTb coOECeTHUKY

BbICKa3aTbCa. (OHO COCTOHMT B
YMEHHH BHUMATEJIbHO MOJTYaTh

HepednexkcuBHoe ciiylianue CTpEMJICHUE MOKa3aTh

coOeCeIHUKY, YTO Mbl MOHHMAaeM
€ro 4YyBCcTBa (34€Ch  aKIICHT
JeaeTcs He Ha  COACpKaHUHU

COOOIIIEHHS, Kak  BO BCEX
OpeABIIyINX TpHeMax, a Ha
HYMOIIMOHATIEHOM COCTOSIHUH

cobeceTHUKA)
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DMIaTUYecKoe CayIIaHue nporecc pacimu@poBKH  CMbBICIIA
COOOIIEHHH, B KOTOpOM
UCITOJB3YIOTCS TaKHE MPHUEMBI, Kak
BBEISICHCHHE, IepedpasupoBaHue,
OTpaKCHHUE JyBCTB 51
pPE3IOMUPOBAHHE

10. Bama moapyra paboTaeT B opraHuzaium yke naBHO. Ee Bce
yCTpauBajo: 3apIjiaTa, XapakTep paOoOThl, B3aUMOOTHOILICHHS B
KOJUICKTHUBE U C PYKOBOAUTEIEM B YacTHOCTM. HO HemaBHO mpuien
HOBBI PYKOBOAMUTENb, KOTOPBIH HE OTIMYAICS TPYIOJIIO0UEM,
po¢eCCHOHATU3MOM, BOCIIUTAHHOCTBHIO, BBICOKMMU
MHTEIJIEKTyalbHBIMU CIIOCOOHOCTAMU. Ho mipu 3TOM OH Bce BpeMsi ObLI
BCEM HE€ JIOBOJICH, MbITAJCS MEPeOPOCUTh BCE CBOM OOS3aHHOCTH Ha
MOJYMHEHHBIX. B OJIMH MpEeKpacHbIN JI€Hb Bbl YCIBIIIAIA OT MOAPYTH:
«Kak meHs u3moTanu oTHoleHus ¢ medom. HaBepHoe, yiiay oTcrogay.

lpoananuzupytime cumyayuro. Kakoti uo ciywanus vl 00194iCHbL
npumenums 6 oanHol cumyayuu? Illpuseoume 6 kawecmee npumepa
KOHKpemHubvle ¢pasvl. Komopwvle 6bl Mmooceme ckaszamb noopyeae.
Cnocoben au HO8bLL pYKOBOOUmMENb pa3padbamvléams NiaH pa3eumus
opeaHuzayuu u KOHPIUKMOI02UYECKO20 CONPOBOINHCOCHUS
oessimenvHocmu ceoell opeanuzayuu? Kaxue mexuonocuu paspeuieHusl
KOPNOpAMUBHO20 KOHMIUKMA 6bl Moxceme Npedlodcumn, 4moouvl
MUHUMUBUPOBAMb — KOHMIUKMOSEHHbI —~ NOMEHYUAl  peuleHui 8
ynpasnenuu oannou opeanuzayueu? (IIK-13, IIK-14)

Tema «IICUXO0JI0I'us YIIPABJIEHYECKOI'O
BO3JIEMCTBUS B JESTEJBHOCTU PYKOBOJIUTEJIS»

1.B ueM cyTh (peHOMEHA TPYIIIOBOTO JaBICHUS?

a) B U3MEHEHUM YYAaCTHUKOM TPYIIIBI CBOEr0 MEPBOHAYAIBHOTO MHEHUS
MOJ1 BO3ICMCTBUEM JABJICHUSI MHEHUS TPYMIbI 0) B UBMEHEHUU TTOBEJICHUS
MOJT BO3/CUCTBUEM OOILECTBEHHOIO MHEHMS B) M3MEHEHHME XapakTepa
YeJIOBEKA MO/ BO3/ICHCTBUEM BHYTPEHHUX YCTAaHOBOK

2. B yeM cyTh (peHOMEHA «HOTA B ABEPSIX»?

a) TEHJCHIUSI U3MEHEHUs TIOBEJCHUS 1O/ BO3JICHCTBHEM OOILECTBEHHOTO
MHEHUS 0) TEHJICHIIUS U3MEHEHUSI YYaCTHUKOM T'PYIINbI CBOETO MEPBOHA-
YaJIbHOTO MHEHUS TOJ] BO3JCUCTBUEM JaBJICHUS MHEHUS TPYIIIbI B)
TEHJCHLMA  TOBEICHUS  JIFOJIEH,  COIVIACMBIIMXCSI ~ BHAYale  Ha
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HEOOPEMEHUTENTbHYIO TIPOCHOY M BBIHYXKIACHHBIX TIOTOM YCTyHaTh Ooliee
CEpbE3HBIM TPEOOBAHUSIM

3. Ilo muenuro JI. Maiiepca, mpu OCYIIECTBICHUU YOEKJIAIOIIEIO
BO3JICHCTBUS UMEET 3HAUCHHE:

a) HaCKOJIbKO yOeIuTeNbHO mepaaeT uHdopmaimo 0) B) KTO, YTO, KaK U
KOMY Ie€pe/IaeT B) COLMAIbHBIN CTaTyC TOT0., KTO BO3JACHCTBYET

4. CooO1ieHue CTaHOBHUTCS OoJiee YOS TUTEIbHBIM, €CJIA OHO:

a) acCOIMUPYETCs C TPO3HBIM TOHOM IIEPENAroIIero 0) acCOLMUPYETCS C
MO3UTUBHBIMU YYBCTBAMH B) aCCOLIMUPYETCS C XOPOIIIMM XapaKTepPOM TOTO,
KOMY TIepeIatoT

5. Yto Takoe BHyIICHUE?

a) CIoco0 BO3JCHCTBHS Ha CKPBITOM YPOBHE C IIEIBbIO OTCTOSITh CBOM
HUHTEPCHI 0) CroCco0 TMCUXOJIOTHIECKOTO BO3JCHCTBUS MPEUMYIIIECTBEHHO
AMOIIMOHAILHO-BOJIEBOIO XapaKTepa, OCHOBAHHBLIN Ha HEKPUTHYECKOM
BOCIIPUATAN M TPUHATHUH HWHJIMBUJOM IICJICHAIIPABICHHOIO IIOTOKA
nHpopMaIy, KOTopas He HYXKIAeTCS B JOKa3aTelbCTBAX U JIOTHKE,
KOTOpasi COJIEPKUT TOTOBBIE BBIBOJIBI B) CIOCOO ICHXOJIOTHYECKOIO
BO3JEUCTBUI, OCHOBAaHHBLIM Ha  Oecco3HATEIbHOH, HEBOJLHOU
MOJBEPKEHHOCTH  WHAWBHUIA  OMNPEJACICHHBIM  AMOIMOHAIbHBIM
COCTOSIHUSIM, MEPEIatoIIMMCs U3BHE

6. Uto Takoe 3apakeHue?

a) Crmocod TCHUXOJIOTMYECKOTO  BO3JACHCTBHUS, OCHOBAaHHBIM  Ha
Oecco3HaTeNbHOM, HEBOJIbHOM M10JIBEP>KEHHOCTH WHIUBHUIA
OTpeICICHHBIM dMOILIMOHAIBHBIM COCTOSIHUSAM, MEPEAAIOITMMCS HU3BHE
0) cnoco0d MICHXOJIOTMYECKOTO BO3ACHCTBUS, OCHOBAHHBIM HE TOJIBKO Ha
MPUHATUUA BHEIIHUX YEPT IOBEICHUS JIPYroro 4yejoBeKa WM MacCOBBIX
MICUXUYECKUX COCTOSIHMM, HO U Ha BOCIIPOM3BEACHUN MHIUBUIOM YEpPT U
0o0pa3IoB  JIEMOHCTPUPYEMOTO TIOBEJCHUS B) MPEUMYIIIECTBEHHO
HMHTEJUICKTYaJbHOE TICMXOJOTHMYECKOE BO3JICMCTBHE, OCHOBAaHHOE Ha
nepenaye JIOTHYECKH BBICTPOCHHON HWHGOPMAIMM M CTaBSIIEe IEIIbIO
TOOpPOBOJILHOE €€ TMPUHATHE B KA4eCTBE IMOOYAUTEILHOIO MOTHBA
NeATeIbHOCTH

7. YcTaHOBUTE COOTBETCTBUE MEXAY 3PPEKTaMy TCUXOJOTHYECKOTO
BO3JEHCTBUS U MX 3HAUEHUEM:

«MHOKYJSIITMOHHBIM | €CJTM  YeJIOBEK  SBIISIETCI OOBEKTOM  JBYX
s pext» QTbTEPHATUBHBIX  BO3JICHCTBHM, TO  HMeEET
00BITIO 3HAYCHHE BpEMEHHas
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OCJIENOBATEIHHOCTD BO3JICHCTBHUM; TIEPBOE
BO3JICHCTBUE CTaHET OOjee aBTOPUTETHBIM JIJIs
YeJIOBEKa, €CJIM MEXIy BO3JCUCTBUAMHU OyAeT
HEOOJIBIIION BPEMEHHOW HWHTEPBaJl, OJIHAKO OH
JTOJDKEH OBITh OOJBIIMM MEXKIY IOCIIECIHUM
BO3JICMCTBUEM M PEIICHHEM YEJIOBEKA KakK

apourtpa
«©ddext BTOpPO€  aJbTEpHATUBHOE  BO3JICUCTBHE  Ha
TIEPBUYHOCTI yejjoBeka OyjaeT OoJiee pe3yiabTaTUBHBIM, €CIIU

MEXIY JABYMS  BO3JCUCTBUSIMM  BPEMEHHOU
HHTEpBal OymeT Kak MOXHO Oojble, a
MMPOMEKYTOK MEXIYy BTOPBIM BO3JICCTBUEM U
OKOHYATEJLHBIM PEIICHUEM dYelIoBeKa OyaeT Kak
MO>KHO MEHBIIINM.

«bdekr €CIM Yy 4YelIOBeKa U3HaYalbHO (PopMHUpyeTcs
HETaBHOCTI OTpHUIIATeIbHAsI ~ yCTAaHOBKA Ha  COOOIICHHE,
HETaTHBHOE TIEPBOE BIICYATICHHUE, TO OH KaK ObI
«MMMYHH3UPYETCS» IPOTUB TPHUHATHS W BCeH
MOCJIe Y IOIIICH uHopMau MOJI00HOTO
COJICP)KaHMS W3 DTOIO0 HMCTOYHHUKA, JaXe €CIU
JajgbHeuIee cooOIeHrne u OyJeT IMOJArOTOBJIECHO
0osee T0OPOTHO 1 YOEIUTEIIHHO

8. Ha moBsimenne 3hPeKTHBHOCTH YOEKICHUS OKA3bIBAIOT BIIUSHUC

9. Kak wm mobas J[edaTenbHOCTh, YMOPABICHYECKOE BO3JICHCTBHUE
moOyXaaeTcs onpeaeIieHHBIMA MOTHBAMHU, MPECaeayeT ONpe/IeiCHHbIC
LIEJIM ¥ MIPUBOJIMT K OIpeeeHHbIM pe3yibTaram. K oCHOBHBIM hopMam
YIIPaBJICHYECKOTO BO3JCHCTBUS

10. AHTOHA Ha3HAYWJIM PYKOBOAWTEIEM HEOOJbIIOro otAena. B oraene
OBLIO JIECSATh INTATHBIX COTPYIHUKOB, C KOTOPHIMHA OH OBICTPO HaJIaIuI
JICTIOBBIE OTHOINEHMS Ojarofapsi CBOEH aKTUBHOCTH, OOAsHHIO, YMEHHIO
HAJIQKUBATh KOHTAKThI, HEPABHOAYIIMIO K o0meMy jaemy. M TolbKo c
WBanom HukonaeBuuem emy Obuto TpyaHO. OH ObUT 3aMKHYT, HA MHOTHE
BOIIPOCHI OTBEYAJI OJIHOCI0KHO, YaCTO YyBCTBOBAJI €05l BHE BpPEMEHU U
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MIPOCTPAHCTBA, & TAK)KE BHE TEMbI M CUTYallUM KOHKPETHOI'O Pa3roBopa,
TAaK KaK BCE 3TO KA3I0Ch HEJOCTOMHBIM €TI0 BHUMAHUS U YCUIUH.

Ipoananuzupyiume cumyayuro. Mean Hukonaeguu omuocumcs Kk muny
COMPYOHUKO8 «HENPUCMYNHbLLY. B uem npuuuna maxoco nosedenusy?
Jlaiime pexomenoayuu no nogoody cmpameuu NOBEOEHUsT COMPYOHUKOB
no omuoweHuro k Hemy. Kakoti cnocob paspewenus kongauxkma medsxicoy
COMPYOHUKAMU  OOJJICeH  NpeonpuHsmos  pykosooumenv?  Kaxue
Meponpusimus 8 KOH@AuKmoocuieckoe CONPOBOIHCOEHUE
OesimelbHOCmuY ~ Op2anu3ayuyu  Haoo  BKIIOYUMb,  YUUMbIBAS.

B03MOICHOCb CYUWECMBOBAHUSL PA3HLIX MUNOE COMPYOHUKOS8, 68 MOM
yucne u amom? (IIK-13, I1IK-14)

Tema «IICHUXOJIOT'US  YIPABJIEHYUECKOI'O TPYJIA
PYKOBOIUTEJIS

1.Hauaio Oecenpl BKIIIOUAET:

a) MpeJIoCTaBICHUE apT'yMEHTOB U JIOBOJOB 0) MOATOTOBKY pabodYero
MecCTa B) BCTpPEUy M BCTYIUICHUE B KOHTAKT

2. Illenbp MoeT OBITh ITOCTABJICHA KaK:

a) mpobOiemMa WM 3agada 0) BONPOC WIJIM OTBET B) 3ajJaHUE WU
npobiema

3. AGCTpaKTHOCTH U3JIOKEHUS NH)OPMAIINU CHUXKACT:

a) UCMNOJB30BAHWE WMHTCHCHUBHOW MHMUKH U KECTOB  0)
WCTOJB30BaHNUE JJIMHHBIX MPEII0KEHUNH U PEUYEBBIX O00OPOTOB B)
MaKCHUMaJIbHO€  HCIOJb30BAaHME  HATJISAHBIX  TMOCOOWH,  CXeM,
OOIIIEU3BECTHBIX aCCOLUAIUI U Mapalienen

4. Yto mpoucxoauT Ha ¢a3e apryMeHTaIMHU B XO€ JACIOBOM Oece bl?

a)  dopMmupyeTcsa  TpeaBapuTebHOE  MHEHHE,  3aHUMAaeTCs
ompeIesICHHas TO3UIUs 0 TaHHOW MPOoOIeMe KakK C Ballel CTOPOHBI,
TaK M CO CTOPOHBI cobOeceqHHKa O) 3HAKOMCTBO M TMPHUBETCTBHUE
coOeCeTHUKOB B) MOJIBEJACHNE UTOTOB OeCe/Ibl

5. YrioBoe pacronokeHue BO BpeMsl JCJIOBOM Oecellbl XapaKTEepHO JIs
JIIOJIEN:

a) Oe3pa3nuMYHBIX K pe3yibTaTaM Oecefpl 0) 3aHATBHIX JPY>KECKOM,
HENPUHY>KJIEHHOU OeCeI0i B) arpeCCMBHO HACTPOCHHBIX IO OTHOIICHHUO

APYT K Ipyry
6. Ctparerust «Msrkasi yCTyIm4uBOCTb» OTHOCHTCS:
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a) K Majgod(PPEeKTUBHBIM CTpPATErUsIM MOBEACHUS B CIIOPHBIX BOIPOCAX
0) k 3¢ (PEKTUBHBIM CTpaTErUsiIM MOBEJCHUS B CIIOPHBIX BOIPOCAX B) K
HEUTPAJIbHBIM CTPATETUSIM TTOBEJICHUS B CIIOPHBIX BOMPOCAX

7. Yemanosume npasunvryio nocie0oeamenbHOCmy 8 3manax 0en1060t
beceovl:

1)V cTaHoBiieHHE MeCTa U BpPEMEHU BCTPEUH.

2)[IogroroBka K J€JI0BOi Oecerie.

3)IlocTaHoBKa MpoOEeMBbI U Tiepeaada HHOOPMaIIHH.

4)ApryMeHTHpOBAHUE.

5)Hauano 6ecenbl: BCTYIJIEHUE B KOHTAKT.

6)OnpoBepKeHUE TOBOJOB COOECETHUKA.

7)Ipunsitue peureHus.

8)Dukcaiusi JOTOBOPEHHOCTH.

9)BBIX0J M3 KOHTAKTA.

10)AHanu3  ajdbTEpHATHB, TIOMCK  ONTHUMAJbHOTO WU

KOMITPOMHCCHOT'O BapraHTa JIM00 KOH(OPOHTAIMS YUaCTHUKOB.
8.111aHChl HA YCHEIIHBIA MCXOJl AEJIOBOM BCTPEYU BO3PACTYT, €CIU
MPUICPKUBATHCS CIEYIOIIUX
DEKOMEHOAUUIUS «evvuvssssssssesssssssssssssssssssssssssssssssssssssssssssssssssss

9. YcTaHOBUTE COOTBECTBUE MEXJYy MpUEeMaMM Hadajlia Oecelbl U UX
OMUCAHUEM:

MemoO CHAMUS HANPAACEHUS MIOCTAaHOBKa  psila  BOIPOCOB,
KOTOpHIE JIOJIKHBI
paccMaTpuBaThCsl B Oecene, el
— NpoOyIUTh UHTEPEC K Oeceie

Memoo CIMUMYIUPOBAHUS | HECKOIIBKO TIPUATHBIX bpa3

8000padICEHS] JMYHOTO Xapakrepa, MOJKET
WCIIOJIb30BAThCS JIETKasl IIyTKa

Memoo NpsmMo2o nooxood HETMOCPEJICTBEHHBIM  MEpPexoa K

neny, 6e3 BCTYTUICHHS

10. PykoBoautens opranmzaiiii Hwukomait BaHoBHY, 00IIasch cO
CBOMMHU COTpYJAHUKAMH ynoTpeOssin (pasbl Tuna: «5 xay Bac B 16 yacos
y ce0s B kabunetre», «K 17.00 otuet momKeH JekaTh Y MEHS Ha CTOJIEY,
«MeHsi HEe MHTEpPECYIOT Baim oOcrositeabcTBa, B 18.00 s Koy Bac C
MOJATOTOBJICHHON wuHMOpMarueld 1Mo 3ToMy Bompocy». Hekoropsie
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COTPYIHUKHU O€3pONOTHO BBIMIOJIHIN Npuka3zanus Hukomnas BanoBuua.
Hexortopele mnblTanucy mapupoBaTh B OTBeT, HO Hukonan HMBaHoBuY
KaTErOPUYHO «CBOJWJI Ha HET» BCE MX BO3paxkeHus. Hekoropele 3a
CIIMHOM PYKOBOAMTENSI B Oecelax C KoJuleraMd BO3MYIIQINMCh JTaHHOM
CUTYaIlMel ¥ TPO3UITUCH BhICKA3aTh HAYAJIBHUKY BCE B JiUil0. OOCTaHOBKA
ObL1a HAIPSIHKEHHOI.

IIpoananuzupyiime cumyayuro. Kakyro nosuyuro 6 obwenuu c
COmMpYOHUKAMU 3aHAL pyKogooumenv? KHensemcsa au sma nosuyus
KOHCMPYKMUBHOU 0Jis1 00wenus ¢ compyonuxamu? MoowxcHo nu ckazameo,
ymo PYKO8OOUmenw obecneuugaem KOHpAUKmonocuyeckoe
conpogodicoenue deamenvhocmu opeanusayuu? Kakoe eauie muenue no
no8ooy  KOHGIUKmMo2eHHo20 nomenyuara opeanuzayuu?  Kakue
MEeXHONI02UU paspeutenus KOpnopamueHo20 KOHDAUKMA bl MOodceme
NPeONoHCUMD, ymooOsl  MUHUMUBUPOBAMb  KOHQIUKIMOSEHHDbIL
nomenyuan pewenuti pyxkogooumena? (1IK-13, I1K-14)

Tema «IICUXOJIOTUA VYIPABJIEHUSA TI'PYIIIIOBBIMUAU
ABJIEHUSMU U ITPOLIECCAMU B JEATEJBHOCTH
PYKOBOJIUTEJIS»

1.YTo mOHUMAIOT IO COIMAIbHBI (PEHOMEHOM «CHUHEPTHUs»?

a) obierdeHue paboTHl IPH JIOOOM BUIE COBMECTHOM JIESITEILHOCTU 0)
npu  OOBEAVMHEHWHW YCWJIMM U BOJIM YYaCTHHKOB OpraHU3aIluu
JOCTUTaroTCs 00Jiee BBICOKUE PE3YIbTAThl, HEKEIU T€, YTO MOTYT OBITh
MOJIyYeHbl TMPU TPOCTOM CYMMHUPOBAHUMU YCWIMH H30JIUPOBAHHBIX
WHIWBHUJIOB B) TIOHW)KEHUE PE3YJIbTaTUBHOCTH JCATEIBHOCTH TIPU
00bEIMHEHUH YCUIIUNA U BOJIM YYACTHUKOB OpraHU3aIuu

2. UTo mOHUMAIOT MO/ COLMATbHBI PEHOMEHOM «(pacuauTaus»?

a) TIOHIDKCHHE PEe3yJIbTATUBHOCTH JCATEILHOCTH TPU OOBEIUHCHHUH
YCUJIMWA M BOJM YYaCTHHKOB OpraHW3amnuu 0) oOnerdeHue padoThl IpU
J1000M BHJIE COBMECTHOH JESITEILHOCTH B) MOTPEOHOCTH B 0OIIEM,
COCIMHCHHOM JIECTBUM HAa OCHOBE MPU3HAHUSA W TOJYUHEHUS WM
COJIUJIAPHOCTH MEXIY JIIOIbMU

3. Haubomnee cyiiecTBEHHBIM MIPU3HAKOM OpTaHU3allUU SIBIISICTCS:

a) HeCTaOWJIBHOCTb TPYJOBBIX (QYHKIUKA O) TEKydyecThb KaJpOB B)
1[eJICHANTPABIEHHOCTh U CUCTEMHOCTD

4. Yto mpeacTaBsieT cOO0M uepapxuieckas CTpyKTypa BIacTH?
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a) OpraHu3aIuio, T €CTh PYKOBOAUTENb U HECKOJILKO 3aMeCcTUTeNeH 0)
JIECTHHUILY, IO KOTOPOU KaXJblil COTPY/THUK TMOBBIIIAECTCS B JOJKHOCTH
B) NMUpaMHay, B KOTOPOM Ka)XJ0€ MOJLKHOCTHOE JIUIIO OTBETCTBEHHO
nepesl BBIIIECTOSAIIMM PYKOBOJACTBOM M PACHOJIAraeT BJIACTHIO Haj
TE€MH, KTO HaXOJUTCS HUXKE €ro

5. B paMkax HOBOr0o ympaBJIEHUYECKOT'O MBIIUICHUS JII00ask colranbHast
CHUCTEMa UMEET COLMAJIbHYIO MTOACUCTEMY, KOTOpask MOAPa3yMEBAET:

a) Bce (OopMbl MOPATBLHOTO U MAaTEPUATBLHOTO CTUMYJIUMPOBAHUS TPY/a,
CTUJIb YyNOpaBJCHMS, YydacTHe paOOTHUKOB B TMPOIECCE MPUHSTHUS
penieHui, BO3MOXXHOCTH Kapbepbl M TPOJBIXKEHHUS IO CIyxO0e,
OpraHU3allMOHHYIO0 KYJIbTYpy ©O)  TEXHOJIOTUM U YIPaBICHUECKUE
3HaHUS, OPraHU3alMOHHBIE CTPYKTYpPbl, METOJbl IUIAHUPOBAHUSI,
TEXHUYECKUE TPUEMbl M HaBBIKK pabOThI, YpOBEHb MOJITOTOBKH U
kBanpUKauy padoueil cuiibl, ee MpodecCHOHaIbHBIM COCTaB B) BCE
dbopMBbI HaKa3aHUM U MOONIPEHUN COTPYHUKOB

6. PykoBoguTenbs HHKOIJAa HE JOJDKEH CaM JelaTh TO, YTO MOKET
caenatb €ro TMOJYMHEHHbIM. (O KakOM TMPUHIHUINE COBPEMEHHOU
OpraHu3alluy UJET PEeUb?

a) TPUHIHUI BEPTUKAIBHOTO OTrPAHMYCHHS HepapXuu O) MNpUHIKI
JIeJIEruPOBaHUSI TTOJTHOMOYHI B) MIPUHIIMI JUAIa30Ha YIIPABICHUS

7. CooTHECUTE MPUHLHUIN AEATEIbHOCTH COBPEMEHHOM OpraHU3aluu C
€ro COJICpKaHUEM:

MIPUHIUII MEPCIEKTUBHON | HU OJWH paOOTHUK HE JOJDKEH
NEATENbHOCTH OTYUTHIBATHCS 0 CBOEH
NEeSTEILHOCTH 0oJiee YeM TMepen
OJHUM PYKOBOJUTEIEM U JIOJKECH
MOJy4yaTh TMPHUKA3Bl TOJBKO OT
ATOTO K€ PYKOBOJAUTEIA

MIPUHIIMIT €IMHOHAY AT YeM  MCHbBIIE  HMEPAPXUYECKUX
CTYIIEHEH, TEM JIerde YIpaBisATh
OpraHu3alueu

TIPUHIIMIT CIIeIMaIN3alliM | HEIIb3S MI0JICTPauBaTh

yIIpaBJICHUSA OpraHu3allii0 K CIIOCOOHOCTSIM

HaJMYHBIX JIIOACH, HAZO CTPOUTH
ee KaK UHCTPYMEHT IUTS
NOCTIDKEHHUS YE€TKO 0003HA4YECHHOU
ead W MOA0WpaTh  JIIOJICH,
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CIIOCOOHBIX 00€eCIIEYHUTD
JIOCTHKEHUE DTOU MEIN

1000)505000500 BEPTUKAIBHOIO | BCE PETYJSIPHO TMOBTOPSIIOIIUECS
OTPAHUYCHUS UEPAPXUU NEUCTBUS Clenyer TBEPIO
pacupenensiTh MEXITY

paboTHMKaMM anmapara U HE
nyOIMpoBaTh UX

8. VYcraHoBuUTE MNpPaBWIbHYIO TOCIEIOBATEIbHOCT B  JTamax
dbopMUpOBaHUS KOJJICKTHBA!

1) Cmaous 6o3nuxnogenus

2) Cmaouu pazeumus KOWIEKMUBa OpeaHu3ayuu

3) cmaouu cmabunuzayuu

4) cmaous cosepuieHcmeo8aHus

5) Cmaousa ¢hopmuposanus

9. Amepukanckue nicuxonorn M. Byakok u JI. @psHCHUC BBIIEISIOT
CIENYIOIUE TMATh OTaloB TPYIIOBOM AMHAMUKKA OpPTraHU3aLMH.
YcTaHOBUTE MPaBUIIBHYIO TMOCJIEAOBATEIBLHOCTh B 3Tanax TPYNIOBOM
JTUHAMUKYU OpTaHU3alUH.

1) Bnuoichuii 6011

2) llpumupka

3) dppexmusrnocmo

4) 3penocmo

5) Cosepuiencmeogarue u SKCHepUMeHMUpOBaHue

10.  Kondnukrtomor Hpuna IlerpoBHa  Obula  mpuriamieHa
PYKOBOJUTEIEM OpraHu3allid KakK CIEIHUaINCT, KOTOPBIA CMOXKET
HCIIPaBUTh  MPOOJEMYy  BBICOKOW  KOH(MIWKTHOCTH B  TPYIIIE.
PykoBoauTens Tak copmynupoBai cBoi 3ampoc: «Hy pazdepurech, B
yem jeno. Bmecto Toro, 4toObl ycepaHO paboTaTh, OHH BBISICHAIOT
OTHOILIEGHUSI JPYr C JpPyroM, JAa e€uie U MEHS BTSATUBAIOT B CBOHU
pazoopku». B xone nHadmoaenus 3a rpymnmnoit Upuna IleTpoBHa cruenana
NepBbIE€ BBIBOJIBI: BBICOKAs TPEOOBATEIBLHOCTh PYKOBOIUTENS; HU3KUI
YpOBEHb JOBEpPHUS WICHOB OpraHu3alliu JAPYTr K JPYyTy; S3BUTEIbHAs
HEKOHCTPYKTHBHAsl KpUTHKAa B aJapec JApyr JApyra, COOCTBEHHOE
CyObEKTUBHOE€ MHEHHE WICHOB OpraHu3alid TMpPU  OTCYTCTBHUH
OOCYXKJICHUSI BOIPOCOB TPYNIOBOM KU3HU; HEYJIOBJIETBOPEHHOCTD
MPUHAJIC)KHOCTHIO K OpraHU3alliM; HU3Kasi CTENEHb B3aWMOIIOMOIIIH;
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HEJ0CTaTOuYHasi UHPOPMHUPOBAHHOCTH YJICHOB OpraHu3aiuu o000 Bcex
aCIIEKTax €€ BHYTPEHHEU KU3HMU.

Ilpoananuzupyume cumyayuro. Kakue memoovl npukiaoHvix
UCCNe008AHULL 8bl MOdCEme NOPEKOMEHO08amMb KOHDIUKMO02Y Oid
NONYYeHUs. UHGOpMAYUU O COCMOAHUU OP2AHU3AYUU, DACUUPEHUS
IKCNEPMHO20  3AKNMIOYEHUsT O  KOH@IUKMOSEeHHOM  NOMeHyudie
opeanuzayuu? Kaxue mexnonocuu paspeuwieHus KOpnopamueHbix
KOHMAUKMO8  6bl  NOpeKoMeHOyeme,  4moObl  MUHUMUSUDOBAMb
KOH@uKmozennvlll nomenyuan Koiiekmusa? Kaxue meponpusmus vl
nopexomeHnoyeme SKIOHUUMb Ol OP2AHUZAYUU KOHDIUKINOIO02ULECKO20
conpogodcoerus desmenvHocmu opeanuzayuu? (I[IK-13, IIK-14)

Tema «IICUXOJIOT'UA YHPABJIIEHUSI KOH®JIUKTHBIMU
CUTYALUSAMU B OPTAHU3ALIUN»

1. KondnukTHas cuTyarus — 3TO:

a) OTKPBITOE MPOTUBOCTOSHUE B3aMMOUCKIIIOYAKOIIUX HHTEPECOB 0O)
HaIpsKEHHAsl, TPEBOXKHAsi OOCTAHOBKA, BbI3BaHHAs HAKOMUBIIUMUCS
MPOTUBOPEUUSIMHU B) CTEUEHUE OOCTOSITENILCTB.

2. Konduukt — 310!

a) TPOTHUBOOOPCTBO HAa OCHOBE CTOJIKHOBEHHS MPOTHUBOIOJIOKHO
HaIPaBJICHHBIX MOTUBOB WM CYXJIEHUH 0) Crop, AUCKYCCUS IO OCTPOH
Mpo0OJIeMe B) CONMEPHUYECTBO, HANIPABJICHHOE Ha JIOCTHKEHUE MOOE/IbI B
crope

3. To, u3-3a yero BO3HUKAET KOH(IUKT, OOBEKTUBHO CYIICCTBYIOIIAs
WJIU BOCTIpUHUMAaeMas TAKOBOMU MmpodiiemMa — 3To:

a) MOTUBBI KOH(MIUKTA 0) CTOPOHBI KOH(MIIMKTA B) MPEeIMET KOHPIUKTA
4. IlpyumHa KOHGIUKTA — 3TO:

a) MIPOTUBOTIOJIOKHBIC MOTHBBI CyOBEKTOB COIMATBHOTO
B3aMMOJICUCTBUSI 0) SBJICHUS, COOBITHS, (PAKTBI, CHUTyalluh, KOTOPHIC
NPEANIECTBYIOT KOH(QJIMKTY W TPU  ONPEIEICHHBIX  YCIOBHUSX
JESATEILHOCTH CYOBEKTOB COITMAIBHOTO B3aMMOJICHUCTBHUS BBI3BIBAIOT
€ro B) HAaKOMUBIIKECS MPOTHUBOPEUMUS], CBS3aHHBIE C JEATEIbHOCTHIO
CyOBEKTOB COLMAIBLHOTO B3aMMOJIEHUCTBUS, KOTOPBIE CO3/Ial0T IMOYBY
IUTsl pealIbHOTO MPOTUBOOOPCTBA MEKY HUMHU

5. Uanuneur — 3T1o0:
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a) UCTHUHHAs TMpUYMHA KOH(JIMKTAa 0) HAKOMUBIIKECS MPOTHUBOPEUUS,
CBSI3aHHBIC C NEATEIBHOCTBIO CyOBbEKTOB COLMAIBHOTO
B3aUMOJECUCTBUS, KOTOpPBIE  CO3JAIOT TOYBY JJII  PEATbHOTO
MPOTUBOOOPCTBA  MEXKAYy HHMH B) CTEUEHHE OOCTOSITEILCTB,
SBJISIOIIUXCS TIOBOJIOM J1J1s1 KOH()JTUKTA

6. CTOpoHBI KOH(JIMKTA — ITO:

a) 3aMHTEPECOBAaHHBIE CTOPOHBI WM TMPOTUBOOOPCTBYIOIIUE CHIIBI,
CyObEKThl KOH(PIMKTA, KOTOpPbIE HEMOCPEJACTBEHHO COBEPIIAIOT
aKTUBHbIC (HAcTyMmaTeJIbHbIC WM 3alllUTHBIE) JACHUCTBUS APYr MPOTHUB
apyra 0) CyOBEKTHl COLMAIBHOTO B3aWMOJEHCTBHS, HaXOMSIIUECS B
COCTOSIHUM KOH(JUKTa, U TOCPEAHUK (MeIuaTop) B) KOHKPETHBIC
JUYHOCTH, HAXOJIAIIHUECS B COCTOSIHUM KOH(IIUKTA

7. V3 mpemioKeHHBIX XapaKTePUCTHK BBIOCPUTE T€, KOTOPHIC IO
CMBICITY COOTBETCTBYIOT: a) COTPYJAHUYECTBY; 0) KOMIIPOMHCCY; B)
YKJIIOHEHUIO; T') CTJIKUBAHUIO; J1) KOHKYPEHIIUH.

A. OtkpbiTas 60prOa 3a CBOU UHTEPECHI.

b. Ilouck penienusi, yA0BIETBOPSIOLIETO HUHTEPECHI IBYX CTOPOH.

B. Ctpemienue BbIMTH U3 KOH(MIUKTA, HE pelas ero.

I'. YperynupoBanue pasHOrIacuil 4epPe3 B3aUMHBIE YCTYIIKH.

J. TeHmeHuus CriaaxuBaThb NPOTUBOPEYMS, IMOCTYNAACh CBOUMH
WHTEPECAMHU.

8. Kakas pexkomeHmamusi CrocoOCTBYET MPaBWIHLHOMY TMOBEJICHUIO B
KOH(IUKTE?

A. HacranBas Ha CBOEM NPEIOKEHUHU, HE OTBEPralTe MPEII0KCHUS
MapTHEpa, pacCMaTPUBANTE BCE MPEJI0KEHUS U OLIEHUBANTE BCE «3a» U
«IPOTUBY.

b. JlemoHCcTpUpyHTE CBOE MPEBOCXOACTBO.

B. He oTBeuaiite arpeccruen Ha arpeccurio.

I'. He3aBucumo OT pe3yibTara pa3pelieHuss KoHQIMKTa crapaiiTech HE
pa3pylIaTh OTHOLIEHUS C MAPTHEPOM.

JI. Crapaifitech KkKak MOXHO 4alle oOpamiath BHHUMaHHE Ha
OTPULIATEILHOE 3MOIMOHAIBHOE COCTOSIHME TapTHepa: «YUTo ThI
3MUIIbCS ?», «He Hajo Tak HepBHUYATH ! »

E. Ilpemmaraiite mapTHepy BKIIOYATh MEXAaHU3M HIACHTU(PHUKAIIUN:
«Ecnu Obl Bbl ObUIM Ha MOEM MECTE, Kakue ACUCTBUS MPEAINPUHSIIN
Ob1?7»
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9. YcraHoBUTE NPAaBUIIBHYIO MOCHENOBATEIBHOCTh YPOBHEN Pa3BUTHS
KOH(JIUKTA:

a) KOH(GIUKTHAS CUTYyaIus

0) MPOTHUBOICHCTBHE

B) MHIIUJICHT

') IPOTUBOOOPCTBO

1) pa3pelieHne KoH(IMKTa

€) IPOTUBOCTOSIHUE

10. PykoBoauTtens B pa3roBope CO CBOMM COTPYIHUKOM 3asgBUII: «Bbl —
COBEpIIIEHHO 0€30TBETCTBEHHBIN ueaoBek! Ha Bac HeIb3s MOI0KUTHCS !
Bbl moaBenu Bech KOJUIEKTUB, U M3-3a2 BAaC Yy HAC COPBAJICS BBITOJHBIN
KOHTPAKT C MOCTaBIMKaMuy». COTpyTHUKY ObUIO OOUIHO CJIBIIIATH PO
ce0s Takoe, TeEM OoJiee YTO OH HE CYHUTal ceOs BHHOBATBHIM B DTOH
cutyauun. «Kakoe Bbl uMeeTe NpaBO TakK OCKOpOJATH MeEHA? —
BBIKPUKHYJI OH ¥ BBICKOYHMJI U3 KaOMHETA, XJIOMHYB ABEPHIO.

llpoananusupyume  cumyayuro. Ilpasunvno au  nocmynun
pykosooumenv? Ilepeppazupytime cnosa pykogooumensi MmMaKum

00pazom,  umobbl  MUHUMUBUPOBAMb  UX  KOHGQIUKIMOSEHHUbLLL
nomenyuan? Kakue  meponpusmus 6wl nopexkomenoyeme
PYKOBOOUmenio 015l op2anuzayuu KOHMIUKMOI02UYECKO20

conpogocoerus oeamenvrocmu opeanusayuu? ( [IK-13, [IK-14)

Tema «3JOPOBBE PYKOBOAUTEJIA. IPEAYIIPEXKJIEHUE U
HNPEOJOJIEHUE CTPECCOB N ’/KU3HEHHbBIX KPU3UCOB»
l.«Ctpecc» — CJIOBO, 3aMMCTBOBAHHOE M3 AHTJIMHCKOTO S3bIKa H
O3HaYaroNIee:

a) Harpy3ka 0) HampsKEHHUE B) pacciaadieHue

2. I'. Cenbe nmokazall, KakuM 00pa3oM CTPECC CBSA3AH:

a) C TMOCTENEHHBIM HCTOIICHHUEM PE3EPBOB OPraHU3Ma, KOTOPbIH
CTapaeTcs MPUCIIOCOOUTHCS K HOBBIM YCJIOBHUSIM 0) C BOCCTAaHOBJICHHEM
XOpOIIIEro HACTPOCHUS B) C YJIYUIIEHUEM OOIIEr0 COCTOSHUS TICUXHUKHU
YeJIoBEKa

3. . Ilpu crpecce, MPOMCXONUT AKTUBU3ALMSA TOW YACTH BETETATHUBHOU
HEPBHOW CHUCTEMBI, KOTOpasi OTBETCTBEHHA 3a aKTUBHOCTh U pabOTOC-
nocoOHOCTh opranusMa. I'. Cenbe Ha3BaJl KOMIUIEKC 3TUX PEaKIUi:
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a) KOMIUIEKC PEaKTUBHBIX pEaKIMi oOpraHusMa ©O) BCEOOIIUM

aJanTallMOHHBIM CHHJIPOMOM B) pa3BUBAIOIINM KOMILIEKCOM

4. Tlon ynpaenenuem cmpeccom 0OBIMHO IOJPA3YyMEBAETCS:

a) COBOKYITHOCTb CTpPaTE€TUM, METOJOB M MPHUEMOB, MO3BOJISIOIMIUX

YEJIOBEKY MPEAOTBPATUTh HETAaTUBHOE BO3JCUCTBUE CTPECCOPOB JUOO

CBECTH ATO BO3JICHCTBUE K MUHUMYMY O) CIIOCOOHOCTHh HE MEPEBOIUTH

CTpecC B JIUCTPECC B) CIOCOOHOCTh paccliabisiTbCsi B CTPECCOBOM

CUTyaIluu

5. Uto Takoe penakcaius’?

a) TICUXHMYECKash CaMOperyssiusi 0) CO3HATEbHOE HEPBHO-MBIIICYHOE

paccriabiieHue B Tele B) MOOWIM3AIMS IICUXO(PU3UOIOTHIECKUX

BO3MOXKHOCTEH 17151 IPOTUBOJICHCTBUS CTPECCY

6. Kaxk Ha3bIBACTCSA KOH(JIUKT MEXKIY BAXKHECUIITUMU

MOTHBAIlUOHHBIMU CTPYKTypamMud BHYTPEHHETO MHUpa JHUYHOCTH,

KOTOPBIN CIY>KUT IPUYUHON cTpecca?

a) BHYTPUJIMYHOCTHBIN O) CTPYKTYPHBIM B) MOTHBAIIMOHHBIN

7. OIHO U3 TJIaBHBIX KA4€CTB PYKOBOJUTENS — CTPECCOYCTOMUMBOCTD,
MOTOMY YTO .........

8. YcTaHOBUTE MOCIEI0BATEILHOCTD B CTAIUSIX MPOTEKAHUS CTpecca:

A. ¢aza conpoTuBICHUS

b. ¢aza ucromenus

B. ¢aza tpeBoru

9. VYcraHoBUTE COOTBETCTBHE MEXKIYy METOJAaMU ICUXHYECKOU
CaMOPETYJISIIMU U UX XapaKTEPUCTUKOM:

Penakcayus METO]I ICUXUIECKOU CaMOPETyJIALUA
COCTOSIHUM, OCHOBAHHBLIM Ha CO3HATCJIHLHOM
BHYILICHUHM YYyBCTB TeIlJa, TSKECTH, 00-
JIETYEHUS PA3JIMYHBIX OPTaHOB Y YYAaCTKOB TEJIa

AymompeHnune METOJI TICUXMYECKOW CaMOpEryJsiliud [pHu
IIOMOIIM  YMCTBEHHBIX  JIEUCTBUH,  Ha-
IPaBJICHHBIX HA TMPUBEIACHUE IICUXUKHU
YeJoBe€Ka B COCTOSHHE  YIiIyOJeHHOU
COCPEOTOYEHHOCTH, IOTPYKEHHSI B CE0sI

Meoumayus METOI ICUXUYECKOU CaMOPETyJISIIUU
COCTOSIHMM, OCHOBAaHHBIM Ha MBICJICHHOM
BOCCO3/IaHUM BO BCEX MOJPOOHOCTSAX o0Opa3a
MPUATHOTO MECTa, KpacHBOro Men3axa u
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CBOMX OIIYUICHUW MPU HAXOKICHUU TaM

Busyanuzays CO3HATEIHHOC HEPBHO-MBIIIICUYHOE
paccriabjieHrue B Telle

10. B xpynmHOM peKJIaMHOM areHTCTBE pykoBOACTBO W HR-gupextop
JABHO 3HAIOT, YTO HAYaJIbHUK OTJEIa MO padoTe C KPYNHBIMU
KJIMEHTAaMHA OY€Hb HMITYJbCUBEH. YacTo Ha XOay OTMEHSIET OJHH
pelliecHUs © nOpuHUMaeTr Jpyrue. OAHAKO 3TO TMOMOTraeT emy
UCIIOJIb30BaTh MOMEHT: CKaX€M, CPOUYHO MOATOTOBUTH K KaKOMY-JIHUOO
COOBITHIO MEPOTNPHUSATHE, BBHICTYIUICHHE, U B MTOTE 3aKJIIOUYUTh HOBBIC
KOHTPAKTHI Ha OoJbinre cymMmMbl. Ho paboTath ¢ TakuM medom CI0KHO,
Y JIIOJIU yXoaiT. B otaene 3anpenenbHas Teky4decTs — Bbiiie 60%!

He  BblepKHMBalOT  Jake  OTMEHHBIE  MPOQeCcCHOHAIHI,
BIIIOOJICHHBIE B CBOE JIEJI0 M TOTOBBIE paboTaTh, Ka3ajaoCh ObI, B JIFOOOE
BpeMsi HS M HouM. Kak BBISICHWIOCH B XOJI€ BBIXOJHBIX HUHTEPBBIO,
KOTOpbIE TIPOBENIW C yBOJbHSIOMUMHUCA Tpodeccuonamamu HR-
MEHE/KEpPBI, JEI0 HE B TOM, YTO PaOOThI MHOTO WJIM TMPUXOIUATCS
TPYAUTHCS B YCIOBUSIX HEHOpMUPOBAHHOTO AHA. [IpuunHa B Jnpyrom:
TaK KaK pyKOBOJUTEJb OTJIJIa YACTO MEHSIET PEIICHUS U 3a7a4H, JIUIIb
50% mnHayatoro ypaercss IOBOAUTH 10 KOHIA. TOJBKO COTPYIHUKHU
MPUCTYIST K BBIMOJIHEHUIO OJHOTO MOPYYEHUs, 11ied) TOBOPUT, YTO HAJO
BCe OpOCUTH W CPOYHO MPUCTYIATh K JPyromy. Y Jt0Jied BO3HUKAET
OIIYIIIEHHE, YTO OHU paboTaroT HampacHo. M HaumHas ciaexyromuii
MPOEKT, OHM HHUKOTJIa HE 3HAIOT, CMOTYT JIM €r0 peajlu30BaTh. IJTO
cHIKaeT 3 (HEKTUBHOCTH pabOTHI.

O ToM, 94TOOBI paccTaThCs C HAYATLHUKOM OT/IeJIa, HE MOXKET OBIThH
u peud. OH TPUHOCUT MHOIrO JeHEer KoMmmaHuu. Ho HYKHO Kak-TO
CTaOMIM3UPOBATH OT/IEI, JOOUTHCS, YTOOBI JTFOIU OCTaBaauch B HeM. OO
stoM HR-mupekTop W TreHepanbHbIM JIUPEKTOP IMOTOBOPWIHM ITOCIIE
OZHOT'0 U3 COBEILAHUM.

lIpoananusupyume cumyayuro. Moocno 1au cxazamv, 4mo
pyKosooumenb co3z0aem Cmpeccos8yro Cumyayuro OJisi COMpYOHUKOB?
Kakue mepvr 6vb1  mooceme npeonodxcums HR-oupexmopy u
2EHEPANTbHOMY — OUpekmopy,  uYmobbl  paspewums  NOCMOSHHbLE
KoHgaukmusle cumyayuu? Ecme qu cmvici ucnonv3osams mexHonio2uu
paspeuienuss KOpnopamueHulx KOHMIUKMOS8, UmoObl MUHUMUIUPOBAMb
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KOHMIUKMO2EHHbIU NOMEHYUAL peleHull HA4aibHuKka omoend no
pabome c kpynuvimu kauenmamu? ( 1IK-13, I1K-14)
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