[lOKYMEHT NOANMUCaH NpOCTO# 3NeKTPOHHOM NOANMUCHIO

MHbopmauus o Bragenbue:

®WO: NoktnoHosa OkcaHa leHHafbeBHA 1
[lomxHOCTb: NpopeKTop no y4ebHoi pabote

[lata nognucanus: 19.01.2022 18:25:44

YHMKaNbHbIA NPOrPaMMHbIi KNHOY:
0b817ca911e6668abb13a5d426d39e5f1c11eabbf73e943df4a4851fda56d089

MHHOBPHAYKHU POCCHUH
DenepansbHOE rocy 1apeTBEHHOE OIOKETHOE 06pa3oBaTeIbHOE
YUPEKAECHUE BBICIIEr0 00pa3oBaHus
«lOro-3ananuerit rocy 1apCTBEHHBIN YHUBEPCHTET)

(fO317Y)

Kadenpa KOMMYHUKOJIOIHH M IICUXOIOTHA

yTBEP AI %?‘Y\‘:I;?M?”?.A'Xﬁ?b
IpopekTep pye BrioNTe
/] .g <, ‘?
- O Ty
« » Of2! ( viesaurere 2 D B8k,
Vo = 39
N, e"zé?
‘51',‘5&, ',g.?:\-A
T & S

NCUXOJIOI'usl YIIPABJIEHUSI KOJIJIEKTUBOM
MeTtoandeckre peKOMEHAALMH TSl CAMOCTOSTENBHON TTOATOTOEKH K
3aHATHSIM CTYJICHTOB BeeX hopM o0yueHwus :
HAIPaB/ICHUH MOJATOTOBKH, Y4eOHbIE IIaHBI KOTOPBIX [IPEAYCMAaTPUBAIOT
M3ydeHMe AuCUUIIIMHb! «[IcuXonorus yrnpasieHus KomIeKTHBOMY

Kypex 2018



YK 316.48

Cocrasurens: E.A. Hukutuna

Penenzenr
Kannnaar neuxonoruueckux nayk, gouent 7.0, Konsuosa

[Meuxonorus YIIPABJICHHS KO/IICKTHBOM: METOJIHHECKHE
PEKOMEHIALUMH  JUIsL  CAMOCTOATENILHOM TOJIOTOBKM K  3aHATUSIM
CTYJEHTOB BCEX hopm 00y IeHHUd

HarpaB/ICHUI MOJIrOTOBKH, Y4eOHBIE MJ1aHkl KOTOPHIX HPeLyCMATPHEAIOT
M3YUCHHE THCUMIUTMHEL «] ICUXONOTHs yIpaBieHHs KOIUIEKTHUROMY
/ HOro-3an. roc. yH-1; cocr.: E.A. Hukuruna. Kypcek, 2018. - 30 c.

Conepkar mH(OpPMALNIO, HEOOXOIUMYIO CTYIEHTAM B TPOLECCE
CaMOCTOATENEHON MOANOTOBKH K 3aHATHAM 10 THCLIAILIMHE.

MeToanYeckne PpEKOMEHAAIMA COOTBETCTBYIOT —TpeGOBaHMsIM
MPOrpaMMBbl, YTBEPIKACHHON y4eOHO-METOAMUCCKHM 0OLEAMHEHEEM 110
cneumansHocty (YMO T1X).

[lpeanasnayensl  JIst  CTYJAEHTOB  BceX (opMm  oOyueHus
HAIMPABICHHH MOANOTOBKH, y4E€OHbBIE IIAHE] KOTOPEIX TIPSy CMATPHBAIOT
M3YUYEHHE NMCUMILIMHEL «[IcHXOoNorus ypaBneHus KOLIeKTHBOM

TekcT neuaraeTcs B aBTOPCKOI peakLiiy

Tlognucano B nevyaTns 12.01.2018 r. Dopmar 60x84 1/16
Veaneun, 1,74 VYVu-wsnn. 1,58 3&1|{a3q'~ingpa)lc 100 axk3. BecnnarHo
HOro-3anannelii rocy1apcTBEHHBIH YHHBEpCHTET
305040, r. Kypex, yn. 50 net Oxrabpa, 94



HNPEANCJIOBHE

MeTtoanueckrue peKkoMeHAauuu pa3padoTaHbl C LEIbI0 OKa3aHUs
MTOMOIIH CTyJ€HTaM BCEX bopm 0o0yueHUs
HaMpaBJICHUI MOATOTOBKH, y4€OHbIE IJIAHBI KOTOPBIX MPEyCMaTPUBAIOT
u3ydeHue aucuuIuinHbl «llcuxonorust ynpaBiaeHUsT KOJJIEKTUBOMY MPU
CaMOCTOATEJILHOM MOATOTOBKE K 3aHSATHUSIM.

MeTtoanueckrue peKOMEHAAIMU pa3padoTaHbl B COOTBETCTBUU C
y4eOHBIMU  IUJIaHAMW  HANpaBJICHUH  TOATOTOBKH,  KOTOPBIC
MpeyCMaTPUBAIOT U3YUeHHE AUCHUILUIMHBI «IIcuxonorus ynpaBieHUs
KOJIJIEKTUBOM)

[IpengyiaraemMble  METOOUYECKHE  PEKOMEHJALMU  COAEpKaT
MepeueHb TCOPETUUYECKUX TEM U 3aJaHus Ui CaMOIPOBEPKH, KOTOPHIC
HEOOXOJUMO BBIMOJHUTh TMPU CAMOCTOSITEILHONW TOATOTOBKE K
KaXJ0MY 3aHSITHIO.

K TemaMm npuBOAUTCS CHUCOK JIMTEPATypbl, B KOTOPOM MOKHO
HaWTH OTBETHI HA MMOCTABJIEHHBIE BOMPOCHI TEOPUU JUCIIUIIIUHEI.



MeToauveckue yKazaHus 1Jisl 00y4aromuxcsi
110 OCBOCHUIO AU CHUTLIHHBI

OCHOBHBIMU  BUJIaMH  ayJAUTOPHOM  paboThl  OOydYarolmuxcs
SBJISIFOTCS JICKIIUU U MPAKTUYECKUE PAOOTHI.

B xoJne nekuuii npenoaaBaTelb U3JaracT U pa3bsiCHIET OCHOBHBIE,
HanboJyiee CIOKHBIE TOHATHS TEMbI, a TaKXe CBs3aHHbIE C HeEH
TEOPETUUECKHUE M TPAKTHUYECKHE MPOOJIEMBbI, 1aeT PEKOMEHAAIMU Ha
MPaKTUYECKOE 3aHATHE U YKa3aHHS Ha CAMOCTOSITEIbHYIO padoTy.

[IpakTrueckue padOTHI 3aBEpIIAOT U3yUeHUE HAN0O0JIee BaKHBIX
TeM y4eOHOU JucHMIUIMHBI. OHM CITyKaT JJIs 3aKPEIICHUs] U3y4eHHOTO
Marepuana, pPa3BUTHsS YMEHHI W HaBBIKOB TMOJIOTOBKU JIOKJIAJIOB,
COOOIIIEHUH, TPUOOPETEHUS ONBITA YCTHBIX MYyOJUMYHBIX BBICTYTIICHUMH,
BEJICHUS JUCKYCCHUHU, apryMEHTallMM ¢ 3allUThl  BBIJBUTAEMbIX
MOJIOKEHUN, a Takke JUIsi KOHTPOJIS MPEenojaBaTelieM CTENEHH
MOJICOTOBJICHHOCTH CTYAEHTOB IO M3y4a€MOU AUCIUILIUHE.

[IpakTuueckue pabOThl MPEAMNOJIAratoT CBOOOJHBIA  OOMEH
MHEHHMSIMH 10 U30paHHOW TeMaTUKe. 3aHATHE HAYMHACTCA CO
BCTYNUTEIBHOIO CJIOBa MpenojaaBaresisa, GOpMYIUPYIOLIETro IIeJb
3aHSATUSI U XApPaKTEPHU3YIOIIEro €ro OCHOBHYIO MPOOJIEMaTHKY. 3aTeM,
KaK TpaBWJIO, 3aCIyIIMBAIOTCS COOOIIEHUs CTyAeHTOB. OOcyxiaeHue
COOOIIIEHUSI COBMEIIAETCS C PACCMOTPEHHUEM HAMEUEHHBIX BOIPOCOB.
Coo0rieHust, mpeanojaramiue aHaiu3 MyOoJUKauil Mo OTIAEIbHBIM
BOIIPOCAM CEMHUHAapa, 3aCIylIMBAIOTCS OOBIYHO B CEPEIUHE 3aHSTHUSA.
[ToompsieTcs BBIIBUAKEHUE U OOCYKJICHUE aJIbTEPHATUBHBIX MHEHUM. B
3aKJIIOYUTEILHOM CJIOBE IMPEIo/iaBaTeb MOJABOJAUT UTOTHU OOCYXKICHUS
U OOBSBIAECT Oalyibl BBICTYNABIIMM CTyJE€HTaM. B IelsiX KOHTpPOJIs
MOATOTOBJIICHHOCTH CTYJACHTOB W TPUBUTHS UM HaBBIKOB KPaTKOTO
MACHbMEHHOI'O M3JIOKEHUSI CBOMX MBICIICH TIPEINoJaBaTelib B XOJIE
MPAKTUYECKUX 3aHATHUM MOXKET OCYIIECTBIISITh TEKYIIUA KOHTPOJb
3HAHUM B BHUJIE€ TECTOBBIX 3aJlaHUH.

[Ipy MOATrOTOBKE K 3aHSATUIO CTYJEHTHI MMEIOT BO3MOXKHOCTH
BOCIMOJIB30BaThCS KOHCYJIbTAIMAMU NpenogaBarens. KpoMe yka3zaHHBIX
TeM, CTYJICHTHI BIIPaBe, MO COTJIACOBAHUIO C TMperojiaBaTeyeM, n30upaTh
U JPyTUE UHTEPECYIONINE UX TEMBL.



KadectBo yueOHOM pabOThI CTYACHTOB MPENOJABATENb OIICHUBAET
B KOHIIE 3aHSATHUSI.
[Ipu ocBOEHWH JAHHOTO Kypca CTYIEHT MOJKET II0Jb30BaThCs
OubnuoTekod By3a, KOTopas B TMOJHOM Mepe oOecreueHa
COOTBETCTBYIOLIECH JINTEPATYPOU.

B nmpomecce nodzomoeéku K 3auemy CTYACHTY CIEAyeT
PYKOBOJCTBOBATHCS CJICAYIOMUMHI PEKOMEHIAIIUSIMMU:

- HE0OXOIUMO CTPEMHTHCS K TOHMMAaHHIO BCETO MaTepHala,
4TOOBI eII1e 10 IK3aMeHa HE OCTAaBaJIOCh HETIOHATHBIX BOIIPOCOB;

- HEOOXOJIUMO CTPOTO CJIEAUTH 32 TOYHOCTHhIO CBOUX BBIPAKCHUHN U
MPaBUIILHOCTHIO YIIOTPEOISIEMBIX TEPMHUHOB;

- HE CJIeIyeT omacaThCs JAOMOJIHUTEIBLHBIX BOIIPOCOB — Yallle BCETO
MpenojaBaTelb HCIOIb3YeT HMX KakK OJIMH M3 CIIOCOOOB TOMOYb
CTYJICHTY WJIU COKOHOMHUTH BPEMSI;

- TpeXIe dYeM OTBeuaTh Ha BOMPOC, HEOOXOAMMO CHauaja
MPaBUIILHO €0 MOHATD.

Conepxanue THCUUILUIMHBI, CTPYKTYPUPOBAHHOE 110 TEMaM

(pa3nenam)
No | Paznen (Tema) Conepxanue
1/T1 | TUCTTUTIIIUHBI
1 |2 3
1. | TeopeTnyeckue OCHOBBI | YTpaBJI€HUE KAK COI[UATIBHO —
IICUXOJIOTUH ncuxojorndyeckut ¢penomeH. [Tonsrue o
YITPaBJICHHUS. MICUXOJIOTUH YTIPABJIEHUS, €€ OOBEKT U
IPEIMET. DTAIlbl CTAHOBIICHUSA
yIpaBjieHuYeCKOr Hayku. OCHOBHBIE
YIIPABJIEHYECKHUE KYJIbTYPBHI.
2. | JInaHOCTH PykoBoacTtBo n munepctBo. OCHOBHBIE
PYKOBOJUTEIIS. (GYHKIIMU yIIPaBJICHYECKOUN eI TEILHOCTH U
[Tcuxonorus ee NICUXO0JIOrn4ecKue 0oco0eHHocTu. Teopun

VHJIUBULYAIBHOI'O CTUJIA
yIIpaBJICHUSA

muaepctsa. [IpodeccnoHaibHO BasKHbBIE
KadecTBa pykopoauTens. Ctuim
PYKOBOJICTBA.

JIMYHOCTHIIOTUMHEHHOT O
KaK OOBEKT yNpaBJICHUS

TpeOoBaHUS K TUYHOCTH HOTYMHEHHOTO.
KOHCTpYKTUMBHBIN U 1€CTPYKTUBHBIN THUIIbI
OAYUMHEHHOr 0. THIMBUyJIBHO —




[ICUXOJIOTHYECKHUE OCOOECHHOCTH
IOJTUYMHCHHBIX. AJanTallys, JeI0BbIC POJIH
Y TIO3ULIHMH YJICHOB OPraHM3alllH.

KoMmyHukanus B

Oco0eHHOCTH YIIPABICHYECKOTO OOIICHUS U

JIEJIOBOM U €ro OCHOBHbIE PyHKIMU. OCHOBHBIE
yIPaBIEHYECKOM CTOPOHBI YIPABIEHYECKOTO OOIIEHUS
OOLIeHUH (mepuenTUBHAs, KOMMYHUKATHUBHAS,
uHTepakTuBHas). KoOMMyHUKaIUs B
OpraHu3alllu.
[Icuxonorus XapaKkTepuCcTHUKa OCHOBHBIX CIIOCOOOB
yIPaBIEHYECKOTO NICUXOJIOTHYEeCKOTo Bo3aencTBus. [IpaBumna
BO3JICHCTBUSA B Y TIPUHIIUATIBI OpraHu3anuu 3¢ HEeKTUBHOM,
NEeATeIIbHOCTH yoexnaromieit napopmanuu. [Ipsvoie u
PYKOBOJUTENS KOCBEHHBIE METO/Ibl YIIpaBICHUS
MOBEJICHUEM U JIEATEILHOCTHIO
OJTYUHEHHOTO.
[Icuxonorus OcHoBHbIE (DOPMBI 1€I0BOTO OOIIEHUS U
YIPaBJIECHYECKOTO TpyAa | ycloBUs X 3(OPEKTUBHOCTH (Z€I0Bas
PYKOBOJUTENS Oecena, coBeIIaHKe, MyOINIHOE
BBICTYILJICHHE).
[Icuxonorus CormanbHasi Oprauu3anus Kak 00beKT
yTpaBiIeHUs ynpaieHus. GopMansHas u

I'pynioBbIMHU SABJICHUAMUA
" 1mponeccamMu B

He(opMaIbHas CTPYKTYPbl OPTaHU3aLINH.
['pynnoBas TuHAMUKA U yIIPABICHUE

NeATEeIIbHOCTH COIMAJIBHO-TICUXOJIOTHYECKUM KIIMMATOM.
PYKOBOJUTENS DopMUPOBAHUE KOJJICKTHUBA.

[Tcuxomorus KondpaukT, ero cTpykTypa, TMHaMUuKa U
yIpaBJICHUS ¢byukuuu. [[puunHbl OpraHu3aluOHHBIX
KOH(JIUKTHBIMU KoH(pMKTOB. [Ipeaynpexaenue u
CUTYyaIlUsSIMU B paspelieHue OpraHu3aliOHHbIX
OpraHu3alu KOH(JIMKTOB.

310pOBBE 310pOBbE U €ro ciaracMmbie. GaKTOPHI,
PYKOBOJIUTEJIS. BIIUSIONINE Ha 3J0pOBbE uenoBeka. Ctpecc

[Ipenynpexnenue u
IIPEOI0JIEHUE CTPECCOB
Y JKU3HEHHBIX KPU3UCOB

Y BHYTPUWJIMYHOCTHBIN KOH(JIMKT: IPUUUHBI,
NPOSIBICHUS, CIOCOOBI TPEAYNPEKICHUS U
IPEOIOJIEHHUS.




3ajaHus 1151 CAMOIIPOBEPKHU

Tema «TEOPETHYECKHME OCHOBBI JIICHXOJOI'MHA
YIIPABJIEHUS

1.Pa3BuTre HayKku ynpaBJIEHUsS MOXKHO Pa3lECinTh:

a) Ha 5 aTanoB 0) Ha 3 ATamna B ) Ha IIECTh ATAIIOB

2. B camom 00111eM BU/JI€ 1OJT YIIPABJICHUEM TOHUMAETCS:

a) ¢pyHKIMs, o0ecleunBaroilas CoOXpaHeHne ONMPeACIICHHON CTPYKTYPHI
WM OPraHU30BaHHOM CHCTEMBI, a TaKXe MOAACpKaHUE pexKHUMa €e€
AESATEIbHOCTH, pEaIu3alMil0 €€ IporpaMMbl M Ieneil 0) mpoiiecc
(YyHKIIMOHUPOBAHUS PA3HBIX MOJpa3/IeICHUN B CTPYKTYpPE OpraHu3aIiu
B) NOAYMHEHUE  Pa3JIUYHBIX OpraHU3aIMOHHBIX CTPYKTYP
YIIOJITHOMOYEHHOMY JIUILY

3. B conmanbHOM yTNpaBiIE€HUH ITTABHBIMU KOMIIOHEHTAMU SIBJISIFOTCSL:

a) JIIOAM KaK YJECHbl Pa3IMYHbIX OpraHu3allui, 00 OpraHu3alliOHHbIC
nojpa3/ieJiecHusi 0) OpraHU3alMOHHBIE U CTPYKTYPHBIE MOAPA3AECICHUS
B) JIIOJIM KaK YWJICHBI Pa3JIMYHBIX OPraHU3alUN U CTPYKTYP

4. B mpouecce MpakTUUECKOW ACATEIbHOCTH PYKOBOIAUTEIL PpEIIAcT
CIEAYIOLIYIO 3a/a4y:

a)  OBJAJEBaTh  TEOPETHUUYECKUMHU  OCHOBAMHU  PaAlMOHAIBHOTO
yIpaBJICeHUs, TO €CTh HAyKOW ympaBjeHus 0) OBIaJeBaTh YMEHUEM
pacnpenenarb QyHKIUU CPEAN COTPYIHUKOB B) TBOPUECKU NMPUMEHSATH
MOJIOKEHUST HAyKW YyOpaBICHHS, TO €CTh OBJIAJIETh HCKYCCTBOM
yIIpaBJICHUS

5. CoOBpeMEHHOM TEHACHUMEN PA3BUTUSA YIIPABICHUYECKOW MBICIU
SABJISICTCSL:

a) TeopeThyecKkas HaIlpaBJICHHOCTh HAyKHU yIpaBlieHHs O) OpUeHTaIus
Ha KOJIMYECTBEHHOE YBEJIMYEHUE, MHOTOCIOMHOCTH YIPaBICHUECKOIO
amnmapara, ycuieHwe auddepeHIuanuy ynpaBiIeHYECKOro Tpyda B)
OpHMEHTAIIUs Ha MAIIMHBI U anmnapaThl KaK HaWBBICITYIO IIEHHOCTh BCETO
npolecca yrpaBJICHHUS.

6. AMepHKaHCKas yIpaBJICHYECKAass KyJbTypa paccMmaTpuBaia
yIpaBJICHUE:

a) CHUCTEMYy TIIOCTOSISHHOM CMEHBl CHEIUalMuCTOB Ha  OoJiee
KBaTU(UIIMPOBAHHBIX 0) CHUCTEMY «IOXU3HEHHOIO0 HalMa» B) Kak



CHeIMaTN3UPOBAHHBIM BUJ JEATENHOCTH, a CcaM MEHEeIKep
MpeJCTaBIsUICs  IpodeCCHOHAIIOM,  00JaJaloldM  CHEIHaTbHBIM
00pa3zoBaHHEM

7. COOTHECUTE THUII YITPABIEHYECKOW HAYKH C €€ COJIEPIKAaHUEM:

AMepuKaHCKasi  yIpaBJeHYEeCKas | CHCTEMa «IIOKU3HEHHOTO HalMay,
KyJbTypa OpraHu3aIus — BTOpas CEMbsl IS
YeJIOBEKa, YBOJBHSAIOT TOJIBKO 32
CEepPhE3HBIC TPOCTYNIKM H  TIPU
O0aHKpPOTCTBE (hUPMBI

SAnoHckas yIpaBJICHUYECKas! | BBICOKAs 3¢ (PEeKTUBHOCTD U

KyJbTypa PE3yIBTaTUBHOCTD B
DKCTPEMAJIbHBIX  YCIIOBHSIX U
OTHOCHUTEJIbHO HU3Kas B
«HOPMAJTLHBIE) BpEMEHa,
IPUOPUTETHOCTD
rOCYJapCTBEHHBIX MPOOJIEM  TI0
OTHOIIIEHUIO K npobieMam
OTJICJILHOTO YEJIOBEKa

CoBetckas yOpaBjeHYECKasl | paccMaTpuBajia yIpaBlIeHHE Kak

KyJbTypa CHeIMaT3UPOBAHHBIN BU/T

JESTENBHOCTH, a CcaM MEHEIKep
IpEACTABISIICS MPO(HECCHOHATIOM,
o0Jaarommum CrielUaIbHBIM
00pa3oBaHUEM

8. YCTaHOBUTE MPABWIBHYIO MOCJIEIOBATEIBHOCTh B dTalax pa3BUTHS
HAaYKH YIIPABJICHHUS:

A. pa3BUTHE NOKTPUHBI «YEIIOBEUECKUX OTHOIICHUI

b. pa3BuTHE «KIIACCUYECKON TEOPUU HAYYHOTO MEHEIKMEHTA

B. pa3Butre COBpEMEHHBIX TEOPUN YIIPABICHUS

9. JKu3zHecrmocoOHBIMU YepTaMH COBETCKOW KYyJIbTYphl YIIPaBJICHUS
0150117 SO

10. Cop Hxon XapBu—/[xoHc, OwbBmMi mpe3uaeHTICI, omnmceiBal
MPOIECC CTPOUTENILCTBA ABYX OJMHAKOBBIX XUMHUYECKUX 3aBOJOB —
onHoro B Anonuu u apyroro B BenukoOpuTanuu. SINMOHIBI BCe elile
BEJIM CBOU OECKOHEUYHBIE OOCYXKJIEHUS uepe3 4 mecdila mocliie Toro, Kak
OpUTaHIIBI HadaJll CTPOUTEILCTBO. HO Korga oHM Hayaad, TO
«JIBUTAINCH CO CKOPOCTHIO XOPOIIO CMAa3aHHOM MOJIHUW» W 3aKOHUYMWJIN




CTPOUTH CBOM 3aBOJ] Ha 7 MecsIeB paHblie OputanieB. I y HUX Bce
paboTano co JHS MycKa, Torja Kak Ha OpUTAHCKOW 3aBOjie, MYIIEHHOM
Ha 7 MecCsIIIeB MOo3/IHEe, e1lle 3 Mecslla YCTPAHSUIN HEJ0ACIIKY.
llpoananuszupyume cumyayuio. K xaxum ynpasnienueckum Kyabmypam
OMHOCAMCS PYKOBOOUMeENU 08YX Op2aHU3Ayull, KOmopvle  CMpOoulU
Xumuueckue 3a800vl? B uem npuuuna onepedsicenusi anonyeg? Kakue
MEPONPUAMUSL HYHCHO 8HeCMU 8 NIAH pa3eumus opeanuzayuu. 4Ymoowi
00bumucs pezyrbmamusHocmu sanouyes? (I1K-13)

Tema «JIMYHOCTH PYKOBOIUTEJIA. IMICUXOJIOI'UA
NHANBUAYAJBHOI'O CTUJIA YIIPABJIEHU S
1.HeodunmanbHbli JUEp OTHOCHUTCS K SMOILMOHAIBHON CTPYKTYype
TPYIIIBI, KOTOpasi 00eCIeurnBacT:

a) TUIAHUPOBAHUE [EATEIBHOCTH OpraHu3anuu ©O) BBINOJHEHUE
MPOU3BOACTBEHHBIX IIeJied M 3a7ad B) TNOAACpKaHUE TPYIIIOBOM
CTAaOMJILHOCTH Ha MEXJIMYHOCTHOM YPOBHE

2.PykoBOACTBO—3TO poIece MIPaBOBOTO BO3JICICTBUS,
OCYILIECTBJISIEMbIN PYKOBOJUTEIEM Ha OCHOBE:

a) BJIACTH, TAaHHOW €My KOJUIEKTUBOM 0) CUMIIATUU U YBAKCHHS WICHOB
KOJIJIEKTHBA B) BJIACTH, TAHHOW €My TOCYJIapCTBOM WJIU TPYIION

3. JImpepcTBO — 3TO MpoOLIECC:

a) TICUXOJOTMYECKOTr0 BIUSHUSI OJHOTO YEJIOBEKA Ha APYTUX, KOTOPBIN
OCYIIIECTBJISCTCS. HA OCHOBE BOCHPUSATHA, TOIACPKAHUS, BHYIICHUS,
MOHMMAaHUs JApyr Apyra O) OopraHu3aldd COBMECTHBIX MEPONPUSTHI
KOJUIEKTUBA B) NOAAECpKaHUA OJaromnpusTHOIO TMCHUXOJOTHYECKOTrO
KJIUMaTa B KOJUJICKTHBE

4. K ogHo# u3 o0mux PyHKIHMI pyKOBOJIUTEINS OTHOCHUTCS:

a) opraHuzanus CBOOOJHOTO BPEMEHU COTPYAHUKOB O) opraHuzaius
JUYHOM KU3HU COTPYAHUKOB B) IIeJIeTIONIaraHie OpraHu3aluu

5. Ctiiib ynipaBIlIeHUA — 3TO:

a) yCTOMYHMBas CHCTEMa CIOCOOOB, METOJIOB U (OpPM BO3IAECHCTBUS
PYKOBOAMUTEISI, CO3/Jarolias CBOCOOpa3HbId MOYEPK YIPABICHUYECKOTO
BO3JeiicTBUSL 0) MaHepa oOOIIAThCA C MNOJYUHEHHBIMU B) YEpPThI
XapakTepa, OKa3bIBaIOIINE BIUSHUE HA 3PHEKTUBHOCTH OOIIECHUS

6. K mCcHXOJOTMYECKUM TMOCIEACTBUSAM aBTOPUTAPHOTO  CTHIIA
YIPaBJICHUSI OTHOCUTCS:
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a) OTCYTCTBHE TpaBMaTu3Ma O) BBICOKMH TpaBMaTU3M B) HU3ZKHIM
TpaBMaTU3M

7. CooTHecuTe HEOOXOJMMBIE KauecTBa PYKOBOJUTENIS C HX
XapaKTEPUCTUKOM:

NannnatiBHOCTP M JEJOBAs | BBICOKAsl CaMOOIIEHKA W BBICOKHI
AKTUBHOCTb YPOBEHbB MPUTSI3aAHUN

YBepeHHOCTH B cebe yMEHHE OBICTPO YCTaHABIIMBATh
KOHTaKT C JIIOAbMH, CIIOCOOHOCTH
CONEpPEKUBATh, HAXOIHUTh CBOE
MECTO B KOJIJIEKTUBE,
COOTBETCTBOBATH 0KAJAHUSAM
[IOTYMHEHHBIX

KoMmmyHHKa0€IbHOCTh OpPraHU3allMOHHBIE  HABBIKH U
Xopouias OpUEHTalUusi B CBOEH
npodeccun

CrpeccoycTOMUnBOCTD BBICOKAsi MOTUBAIUS JOCTHXKEHUM,
CaMOCTOSITEIIBHOCTD 151
OTBETCTBEHHOCTh, CIOCOOHOCTH K
MIPUHATHIO PELIICHUN

IIpodeccronanbHas YPaBHOBEIIEHHOCTh, CIIOCOOHOCTH
KOMIIETEHTHOCTD YIOPaBIATh CBOMMH SMOLMSIMHU U
MEePEKII0YaThCS, TICUXOJ0THYeCcKas
T'HOKOCTh

8. COOTHECUTE CTUJIb YIIPABJIEHHS C €70 XapaKTEPUCTUKOM:

ABTOpUTAPHBIN CTUITH perieHus HaBS3bIBAIOTCS
MOJYMHCHHBIMH  PYKOBOIUTEIIO,
OH TMPaKTUYECKU YCTPAHSIETCA OT
aKTUBHOTO YTPABJICHUS TPYIIION.
Beger cebs  kak  psgoBoi

YYaCTHUK, IIPEIOCTABISAECT
pabOTHUKAM  TPYIINbl  TOJHYIO
CBOOOTY.

JInbGepanbHbIN CTUITb pereHus IIPUHUMAIOTCS

PYKOBOJIUTEJIEM  COBMECTHO €
NOJYMHCHHBIMHM,  MOAYHMHCHHBIM
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IPEI0CTaBIISICTCS J0CTaTOYHASI
cB00O/Ia JEHCTBUM, PYKOBOIUTEND
OpraHu3yeT OOCYXXJIEHHE CBOMX

pELICHUH, IOJIJIEPKUBAET
WHUIMATUBY.
JIeMOKpaTU4ECKU CTUIIh peleHus [IPUHUMAET

PYKOBOJMTENb €IWHOJIUYHO, OH
JECUCTBYET TII0 OTHOIIEHUIO K
MOJTYMHEHHBIM BJIACTHO U YKECTKO,
OCYILIECTBIISIET JETaIbHBIN
KOHTPOJIb, COCPEIOTAYMBACT B
CBOMX pYKax BCE€ OCHOBHBIC
(GYHKITUN YIIPaBICHUS.

9. Her enuHOTrO TIpaBmMja, MO3BOJISIONIETO PYKOBOAUTEIIO ONPEACIIUTD,
KaK cJeayeT BeCTH ce0s B TOW WIM HMHOW CHUTyallud, TMOCKOJIbKY
10. BynaBopThl 3aKynmuiau IS CBOMX PaOOTHHKOB HOBBIE KPacHBBIC
KOMOWMHE30HBI JUISl TMOJHATHS JyXa. TOJNBKO Yy KOMOWHE30HOB
OTCYTCTBOBAJIM KapMaHbI, TaK Kak paOOTHUKH MOTJHU HCIOJIb30BaTh UX
JUIs BOpOBCTBa. Pe3ynbTaT MOMydmsics MPSMO IPOTHBOMOIOKHBIM
TOMY, 4€ro JOOUBAIHCH, TOTOMY, YTO KaXKIbIi, KTO TMOHSI XOJ 3THUX
MBICTIEH, YYBCTBOBaJl c€0s1 OCKOpOJIEHHBbIM). TO €CTh JIIoJu KaKUM—TO
HEYJIOBUMBIM 00pa3oM BCETrJa OKa3bIBAIOTCS CIIOCOOHBIMH OTIUYHTH,
CKpBIBAETCS JIU 3a TIOCTYIKOM HCKpEHHee, 3a00TIMBOE OTHOIICHUE WIIH
ATO MPOCTO MOMBITKA UMU MaHUITYJIUPOBATb.

llpoananuszupyume cumyayuro. Ilpasunvho au  nocmynuiu
pykosooumenu npeonpusimus? QbocHytime ceou omeem. lIpednodcume
MEXHON02UI0  pA3peuieHus KOPHopamueHo20 KOHQIUKmMa, ymoowl
MUHUMUUPOBANL KOHDIUKMOLEHHBLU NOMEHYUAT NPUHAMO20 DeuleHUs
pykoeooumerneu. Kaxoe meponpuamue cnedosano sapamee 8Hecmu 8

niaH  paszeumus  Npeonpusmus,  4moovl  uzbexcamv  NOOOOHBIX
cumyayuu? ( [IK-13, I1K-14)

Tema «JIMYHOCTHD HNOJYUHEHHOI'O KAK OBBEKT
YIIPABJIEHUS»
1.BpLaenstoT Tpy TUIIA TOJYUHECHUS:
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a) CTpPONTHBOE, PABHOAYIIHOE M WHUIIMATUBHOE O) 3aBUCUMOE,
HE3aBHCUMOE U OTCTPAHEHHOE B) aKTUBHOE, MACCUBHOE U TBOPYECKOE

2. KOHCTpYKTUBHBIN TUI TOAYMHEHUMN XapaKTEepU3yeT:

a) 3a 3aJ]aHHE MPUHUMAETCS HE Cpa3zy; HE CTPEMUTCS caM MPEOJOJIETh
TPYAHOCTH, HEJAOCTATKHU; KPYI MPUTSI3aHUN CKOHLIEHTPUPOBAH BOKPYT
JUYHBIX MOTpeOHOCTEW O) aKTUBHAsT HHUIMATHBA, IOUCK HOBOTO,
TBOPYECTBO; TOTOBHOCTh MPH HEOOXOJUMOCTH K PaboOTe B) aKTUBEH
TOT'/1a, KOTJ]a €r0 MHTEPECHl COBMAAIOT C HHTEPECAMU PYKOBOJICTBA

3. Takum mwoaaM, HOpexkae YeM MPUHITh KaKoe-JIu0Oo pelleHue,
HYHO, 4TOOBl MX n0Jro oOxaxuBanu. [Ipu mepBoil BCTpeue HHU B
KOEM cllydyae He TpeOylTe OT HHMX OTBETUTh «Ja» WM «HET» Ha
KOHKpeTHoe mnpemiokeHue. C TakMMH JIIOJIbMHU JIy4Ill€ BCTPETUTHCS
HECKOJIbKO pa3, 4YTOObl MEXIy BCTpPEYaMH MPOXOIAUIO HEKOTOpPOe
BpeMsl, HEXENM TMbITaThCA BBITSIHYTh OTBET cpa3zy. Kak Ha3biBaeTcs
TaKOW TUI COTPYJAHUKA?

a) KpuBJIsika 0) 3aHy1a B) JoMakKa

4, DTOoMy HaJ0 HEMPEPHIBHO aHAIM3UPOBATH BCE, YTO Bhl HU CKAXKETE
WIM HU caenaere. He mogymanTte, 4To 3TO Kacaercs Bac OgHOro. Tem
HE MEHEE TAKOMY YEJOBEKY HY>KHO IMOJATBEPKICHUE €r0 JOMBICIOB,
MOATOMY TOABITPANTE TAKOMY COTPYIHUKY, CKa3aB YTO-HUOY/Ib B TAKOM
nyxe: «/lo gero Bel mpoHunaTenbHbl!» win «Kak TOHKO BBl CMOTPHUTE
Ha Bemun!». Kak Ha3pIBaeTCA TAKOW TUII COTPYAHUKA?

a) JOMOPOIICHHBIA TMCUXO0JIOr O) 3HATOK YEJIOBEUYECKUX MOYII B)
BCE3HaMKa

5. Kak Ha3bpIBaeTcs nujiep, KOTOPbIA MOCTABISAET TPYIIE OPUTHHATbHBIE
UJICH, MBICITH, TIPEJIJIOKEHHUS; OH YEJIOBEK UJICH?

a) uACUHBIN Tuaep 0) reHepaTop Ulie B) KOOPAUHATOP UIEH

6. UTO M3 HUKENMEPEUHUCICHHOTO OTHOCUTCS K OCHOBHBIM COILIMAJILHO-
MICUXOJIOTMYECKUM MEXaHU3MaM COLMaTN3aIuu:

a) uaeHtudukanusa 0)ananranus B) audpepeHunanus

7. CootHecute THUOB coTpynHukoB 10 B.M. Ilenemocux
XapaKTEPUCTUKAMHO

KOJLIeKmueucmol | pabOTHUKH,  KOTOPBIM  TIPUCYUIM  TILECIAaBUE,
OOMIYMUBOCTh, JKEJIAHWE HAXOJIUThCS B IIEHTPE
BHUMAHUS

UHOUBUOYANUCTDL | COTPYTHUKHA, HWMUTHPYIOIIME YYKHE MaHEpPhl U
n30eraroIme OCI0KHEHUN
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npemeH3UOHUCMbl 06H_II/ITCJ'IBHBI€ pa6OTHI/IKH, dKTHUBHO
MOAACPKNBAIOIINC 06H.[€CTBCHHBI€ Ha4YMHaHUA

noopasicameu c1a00BOJIbHBIE ~ PAOOTHUKH, HE  IPOSBIISIONINE
VHULINATUBbI

naccugHvle PaOOTHUKU C HECHOCHBIM XapaKTepoOM

U30JIUPOBAHHbIE | TATOTCIOIIUE K TEPCOHAIBHOW OTBETCTBEHHOCTH,
CaMOCTOSTEIILHOCTHU

8. COOTHECUTE TUMBINTPYAHBIX CIYKAIIUX» C UX XAPAKTEPUCTUKAMMU:

arpeccucT YEJNOBEK, OTHOCAIIMWCSA K 3TOMY THITy, IO CBOEHU

NPUPOJIE HE 30J, a B3PHIB AMOIUI OTpPaXKaeT ero
KeJIAHUE B3STh CUTYAITHIO TIOJ CBOM KOHTPOJIb

KaJTOOIIHK TOBOPSIIHI TpyObIe U OeCIlIepeMOHHBIE, 3aUPAIOIINE
JIPYTHX, KOJIKOCTH U Pa3apaKaloIIUNCs, €CIIM €ro He
CJIYIIAtOT

pa3rHeBaHHBIN YeJIOBEK, JKETIAIOIINiA 4Yero-To 06€3 MPOMEJICHH S, 1aXKe

pebeHOK €CJIM B 9TOM HET HEOOXOIUMOCTH

MaKCHUMAJTICT YeJIOBEK, OXBAauCHHBIM  KaKOW-TO  HWJAeeH U

OOBHUHSIIOIIUNA APYruX (KOro-TO KOHKPETHO WU BECh
MHp B IICJIOM) BO BCEX Ipexax, HO caM HHUYEro He
JENAONTUN JIJIs1 pEIIeHUsI TPOOIEeMBbI

9. B menom xapaktep Haliero MOBEACHUS IOJBEPKEH MOCTOSHHOMY
15101031 ()7 (1123 110
10. B oduce Bcem coTpyaHUKAM TPUXOIUTCS TEPIEIUBO BHICITYIINBATH
paccka3bl 000 Bcex moOenax W gocTukeHusx IMBana IlerpoBuua Ha
JUYHOM (PPOHTE U MPOPECCUOHATEHOM MOMPHUIIE. ITO YaCTO PA3APAKAET
JHOJIeH, TTIOTOMY YTO JOCTHXKEHHUSI €ro, KaK IpaBUiIo, 3aypsiaHBIC U HET
HUKAKOrO CMbICIIa aKIEHTHUpOBaTh Ha HHUX BHHUMaHue. HekoTopsie
COTPYAHUKH MPOCTO MOJIYA BBICIYIIIUBAIOT €r0, KTO-TO 3a CIMHOU VBaHa
[lerpoBrya HacMexaeTcsl HaJl HUM U OTITYCKAeT 3JIble IIYTOYKH, a KTO-TO
HAYMHAET C HUM PYraTbCs U BBIKPUKHUBATH (Dpa3bl: « Hy CKOJIBKO MOXKHO
3TO ciymaTh? Bbl 3401 TOJIOBY CBOMMH paccKa3zaMH, a JOJSIM, MEXITY
MIPOYMM, HAJ0 3aHUMAThCA f1esioM! Toxke MHE TOCTHKEHHE ! »
lIpoananusupyume cumyayuro. Tun auunocmu Heana [lemposuua —
«xeacmyny». B wem npuuuna maxoeo nosedenusny? Jlatime pexomenoayuu
1o n0800y cmpame2uu N08eOeHUsl COMPYOHUKO8 NO OMHOWEHUIO K HEMY.
Kakoii cnocob paspewenus kougauxkma medxcoy compyoHUKamu O0IHCEH
npeonpuHamy PYKogooumev? Kaxue Meponpusmus 8
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KOH@IUKMOI02UUEeCKOe CONPOBONCOEHUE OesIMeIbHOCU OPSAHU3AYUU
HAOO BKAIOYUMb, YUUMbBIBAS B03MONCHOCHb CYWECMBOBAHUS PA3HbIX
Munoe compyoHuxos, 6 mom uucie u smom? ( [IK-13, I[1K-14)

Tema «KOMMYHUKAILIUA B JAEJIOBOM n
YIIPABJIEHYECKOM OBIIEHUN»

1. KommyHuKamus — 310:

a) oOMeH mHpopMaIe, 3HaYUUMOM ISl Y4aCTHUKOB OO0IeHus (0OMeH
MHEHHUSIMH, UJICeSIMU, NepeKUBAHUSIMU, COO0OpaKEHUSIMH,
HACTPOCHHUSAMHU, >KEIAHWSAMH H T.J.) 0) OOMEH ACHCTBUAMH MEXTY
y4aCTHUKAaMH B) BOCIIPUATHE YYaCTHMKAMH Jpyr JApyra B Ipoliecce
oO011IeHUS

2. 1 KOMMYHUKATHBHOM CTOpPOHBI OOIICHHWS HanOojee XapaKTepHa
3HAYMMOCTb CaMOi KOMMYHHUKAIIUU, TTOCKOJIBKY:

a) oOMeH wuWH(poOpMalUE MPOUCXOAUT HE TMPOCTO TaK, a paau
TOCTHKEHHS KaKUX-THO0O  Iieied, yAOBJICTBOPEHHS  KaKHUX-JTHO0O
noTpeOHoCTe 0) MOXKHO ITO3HAKOMUTHCA C OOJBIINM KOJUYECTBOM
JIEJIOBBIX MApPTHEPOB B) B MPOIECCE KOMMYHHMKAIIUM MOKHO TMPUSTHO
IIPOBECTU BpEMs

3. Db PekTUBHOCT, KOMMYHUKAIMHU, B TIEPBYIO OUEPE/Ib, 3aBUCHT:

a) OT YpOBHSI 0Opa30oBaHHOCTH cobOeceagHHKOB ©O) OT cTaryca
COOECeTHUKOB B) OT IIPABUJIBHOTO  MCIIOJIb30BaHUS  CPEJICTB
KOMMYHUKAITUU

4. K OCHOBHBIM CpeJICTBAM KOMMYHHKAIIUA OTHOCST:

a) YCTHbBIE U MHUCbMEHHBIE 0) BepOasibHbIC U HEBEPOAIbHBIE B) MPSIMBIEC U
KOCBEHHBIE

5. Ycnex nenoBoro oOIeHus: BO MHOIOM 3aBHCUT HE TOJIBKO OT YMEHUS
TOBOPUTH, HO U OT YMECHHUS:

a) abcTparupoBaTbcsi 0) MpepOUBaTh B HY’)KHOM MeCTe€ cOOECeHUKA B)
CIIyIIATh

6. UTo Takoe pe3toMupoBaHue?

a) MOJBITOXKMBAHWE OCHOBHBIX W€ WM MBICIEH TOBOPAIIETO O)
CTpEMJICHHE MOKa3aTh COOECEAHUKY, YTO Mbl TIOHUMAEM €T0 UYBCTBA B)
cobcTBeHHass (POpMYJIUPOBKA COOOIIEHUS TOBOPSIIETO JJIS MPOBEPKU
TOYHOCTH €r0 IOHUMaHUS
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7. CootHecuTe TpebOBaHUs K BepOaTbHOM KOMMYHHUKAIMU C UX

XapaKTEPUCTUKOM:

Yoeoumenvnocmo

CBOOOJTHOE BJAJICHUE SI3BIKOM U  aJIEKBATHOE
UCIIOJIb30BAHUE €T0 BAapUAHTOB: JIUTEPATYPHOTO
S3bIKa, TPOCTOpeUus, MPOoGeCcCUOHATLHON WU
HEHOPMATUBHOW JIEKCHMKH, peueBas KyJIbTypa B
pedyeBOM OOIIECHUU BBIPAXKAeTCsl B OLICHKE YPOBHS
MBIIJICHHUS] COOECETHUKA, €TI0 )KU3HEHHOTO OIbITa
U B 0OpaIlleHHH K COOCCETHUKY Ha MOHATHOM JJIsI
HEro SI3bIKE; HEOOXOIUMO YHOTPEOsATh MPOCTHIE,
SICHBIC U TOYHBIC CJIOBa, IpaMOTHO
(bOopMyITHPOBATH CBOKO MBICIIH

Kynemypa
peuesoeo obujerus

OpPUEHTHUPOBAHHOCTH HE Ha cebs, a Ha
cobeceJHUKa U UHTEPEC Jiesia

Juanocuunocmo

OTpeIeTACTCS 0COOCHHOCTIMU TOBOPSIIIETO — €T0
TEMIIEPAMEHTOM U XapaKTePOM, YBEPEHHOCTHIO B
cebe, JIOTUYHOCTBIO  PEYH, CIOCOOHOCTHIO
IpeoiojIeBaTh ~ KOMMYHHUKAaTHBHBIE  Oapbephl,
KOHTPYIHTHOCTHIO, PE(IEKCUBHOCTBIO U CaMOU
atMoc(epoir  Oecempl —  OJArompHATHOM,
100poKeIaTeTbHON I HA000POT

8. Chopmynupyiite 9 mnpaBui yCHENIHOM KOMMYHHUKAIlMU, KOTOpPHIE
chopmynuposan ['ucoeprbpoiinur.
9, CooTHECUTE BUIBI CIYIIIAHUS C UX XapaKTePUCTUKAMU:

PeduekcuBHOE ciynranue CITyIIIaHUE oe3 aHam3a
(pednexcun), JaroIIee
BO3MOKHOCTD coOeCeTHUKY

BeICKa3aThbCca. (OHO COCTOUT B
YMEHUU BHUMATEJILHO MOJYaTh

Hepe(i)J'ICKCHBHOC CJIylIaHHC CTPEMJICHHUC IIOKAa3aThb

COOECeITHUKY, YTO MBI MOHHMAaeM
ero 4yBcTBa (3€Ch  AKIIEHT
JenaeTcss HE Ha CoJep)KaHUU

COOOIIIEHNS, Kak  BO BCEX
NpeAbIAYINX TIpUeMax, a Ha
SMOIIMOHAILHOM COCTOSIHUHU

coOeceTHIKA)




16

DMITaTUYECKOE CITyIIaHNE nporecc pacmmppoBKA  CMbICTA
COOOIIIECHUH, B KOTOPOM
UCIIOJIb3YIOTCS TAKUE MPUEMBI, KaK
BBISICHEHUE, Tmepedpa3upoBaHueE,
OTpaKCHUE qyBCTB u
PE3IOMHUPOBAHNE

10. Bama mnoapyra paboTaeT B opraHuzanuu yxe naaBHO. Ee Bce
yCTpaWBajao: 3apIuiaTa, XapakTep paOoThl, B3aMMOOTHOIICHUS B
KOJUICKTHBE U C PYKOBOJWTEJIEM B 4YacTHOCTH. Ho HemaBHO mpuIen
HOBBI PYKOBOJAMTENb, KOTOPBIM HE OTJIHMYAICA TPYyAOJI00ueM,
poQeCCUOHATU3MOM, BOCITUTAHHOCTHIO, BBICOKUMH
HMHTEJUICKTyaIbHBIMU CIIOCOOHOCTSIMU. Ho Tipu 3TOM OH BCe Bpems ObLI
BCEM HE JOBOJICH, MBITAJCS MEPEOPOCUTH BCE CBOM OO0S3aHHOCTH Ha
MOJAYMHEHHBIX. B O7MH MpekpacHbId A€HBb BBl YCIBIIIAIA OT MOJIPYTH:
«Kak Mens u3zmoranu otHomieHus c medom. HaBepHoe, yiiay oTcrogay.

IIpoananuzupyume cumyayuro. Kaxotl 610 ciyuwianus vl 00AHCHbL
npumenums 6 oanHou cumyayuu? Ilpusedoume 6 rauecmee npumepa
KOHKpemHuble @hpaszvi. Komopwie 6b1 mooiceme ckazamv noopyee.
Cnocoben nu HO8bIU pyKOGOOUmMeNb pa3padbamvléams NAAH PA36UMUSL
opeanuzayuu u KOHQDIUKMON02UUECKO20 CONPOBOINCOEHUS
oesmenvHocmu ceoell opeanuzayuu? Kakue mexnonozcuu paspeuwienus
KOpPNOPAMUBHO20 KOHPDAUKMA 8bl Modceme NpeoslodCUmy, 4moowvl
MUHUMUSUPOBAML — KOHPIUKMOSEHHbI — NOMEHYUAN  peuleHull. 8
ynpasnenuu oannou opeanuzayueu? ( I1IK-13, I1K-14)

Tema «IICUXO0JI0I'usl YIIPABJIEHYECKOI'O
BO3JEVICTBUS B JIEATEJBHOCTHU PYKOBOJIUTEJIS»

1.B yeM cyTh peHOMEHA TPYIIOBOrO JABJICHUS ?

a) B UI3MEHEHUM YYaCTHUKOM TPYIIIbI CBOEr0 MEPBOHAYATILHOTO MHEHUS
M0J1 BO3/ICMCTBUEM JIABJICHUSI MHEHUS TPYMIBI 0) B U3MEHEHUU TTOBEJICHUS
MOJT BO3JICHCTBMEM OOIIECTBEHHOIO MHEHHS B) W3MEHEHHE Xapakrepa
YesioBeKa Mo BO3JCHCTBUEM BHYTPEHHUX YCTAHOBOK

2. B ueM cyTh (peHOMEHA «HOTa B IBEPSIX»?

a) TEHJICHIUS U3MEHEHUS MOBEJICHUS MOJI BO3JICUCTBHEM OOIIIECTBEHHOTO
MHEHUS 0) TCHACHIUS U3MEHEHHS! YYaCTHUKOM TPYIIIIBI CBOETO TIEPBOHA-
YJaJIbHOTO MHEHHUS TOJi BO3JACHCTBUEM JaBJICHUS MHEHHUS TPYIIIbI B)
TEHJICHIMSI ~ TOBEACHUS  JIIOJICH,  COIJIaCHBIIIMXCS ~ BHayajie  Ha
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HEOOPEMEHUTENTLHYIO MPOCHOY M BBIHYKICHHBIX IMMOTOM YCTymaTh OoJjiee
CEpbE3HBIM TPEOOBAHUSIM

3. Ilo muenutro JI. Maiiepca, Ipu OCYIIECTBICHUH YOCKIAIOIIETO
BO3/ICHCTBUS UMEET 3HAUCHHE:

a) HaCKOJIbKO yOeIuTEeNbHO mepaaeT uHdopmaliyo 0) B) KTO, YTO, KaK U
KOMY TIEpEeacT B) COLMAIILHBINA CTAaTyC TOT0., KTO BO3JICHCTBYET

4. Coob1ieHre cTaHOBUTCS OoJiee yOeAUTEIbHBIM, €CITH OHO:

a) acCOIMUPYETCs C TPO3HBIM TOHOM IIEPEHAIOIICTO 0) aCCOLMUPYETCS C
MO3UTUBHBIMU YYBCTBAMH B)aCCOIMUPYETCS] C XOPOILIUM XapaKTEPOM TOrO,
KOMY IE€PEIatoT

5. Yto Takoe BHyI1IeHHE?

a) crnoco0 BO3IEHUCTBUSI HA CKPHITOM YPOBHE C II€JIbIO OTCTOSITh CBOM
MHTEPCHI 0) COCcO0 MCUXOJOrMYECKOr0 BO3ACHCTBUS MPEUMYILIECTBEHHO
AMOIIMOHATIBLHO-BOJICBOTO XapakTepa, OCHOBAHHBIM HAa HEKPUTUUYECKOM
BOCIIPUSITHM W TPUHATAW WHAWUBUIOM II€JICHANIPABICHHOTO IIOTOKA
uH(popManuu, KOTOpas HE HYXKIAeTCS B JIOKA3aTENbCTBAX U JIOTHKE,
KOTOpasi COJIEPKUT TOTOBBIE BBIBOABI B) CIOCOO TMCUXOJOTHYECKOTO
BO3JCHCTBHS, OCHOBaHHBIM Ha  OECCO3HATEIbHOM, HEBOJBLHOM
MOABEP)KCHHOCTH  MHAWBHUAA  OMNPEACICHHBIM  SMOIIMOHAILHBIM
COCTOSIHUSM, TIepEAAI0IIMMCS U3BHE

6. Uto Takoe 3apaxeHue?

a) crmocod TICHUXOJIOTMYECKOTO  BO3JICHMCTBUSA, OCHOBAHHBIM  Ha
Oecco3HaTeIbHOM, HEBOJILHOU MOJIBEPKEHHOCTHU 170591071:379i F:]
ONPEJECICHHBIM 3MOIMOHAJIBHBIM COCTOSIHUSIM, TIEPEAAIOIIUMCsT U3BHE
0) cnoco0 MCHUXOJOrMYeCKOr0 BO3JACHCTBUS, OCHOBAaHHBIM HE TOJIBKO Ha
NPUHATHU BHEITHUX YEPT MOBEACHUS APYTroro YejoBeKa MM MAaCCOBBIX
TICUXUYECKUX COCTOSIHUM, HO U Ha BOCIPOU3BEICHUM WHIUBUIOM YEPT U
0o0pa3IloB  JIEMOHCTPUPYEMOIO TMOBEJAEHUS B) MPEUMYIIECTBEHHO
MHTEJUICKTYaJIbHOE TICUXOJIOTUYECKOE BO3JICUCTBUE, OCHOBAaHHOE Ha
nepenaye JIOTMYECKH BBICTPOCHHOM HWH(MOPMALIMM M CTaBsIIEE IIEJIbIO
TOOpPOBOJILHOE €€ TMPUHATHE B KAuyeCTBE IMOOYIUTEIHHOIO MOTHBA
NEeSATEeTLHOCTH

7. YcTaHOBUTE COOTBETCTBHE MeEXIy 3(P(deKkTaMu MCUXOJIOTUIECKOro
BO3JICUCTBUS U UX 3HAUCHUEM:

«MHOKYJISITMOHHBINA(D(EKT» | €CITU YEOBEK SIBIISIETCS OOBEKTOM JIBYX
QJIbTEPHATUBHBIX BO3IACHUCTBUN, TO HMEET
00JIBIIIOE 3HAUYCHHE BpEMEHHas
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MTOCJIEIOBATEIbHOCTh BO3JAEHUCTBHM; MEPBOE
BO3JICHCTBHE CTaHET OoJjiee aBTOPHUTETHHIM
JUISL 9eJIOBEKa, €CIIM MEXKIY BO3ACHCTBUIMU
Oyner HeOOJBIION BPEMEHHOW WHTEpBAJI,
OJIHAKO OH JOJDKEH OBITh OOJIBIIIMM MEX]TY
MOCJICIHUM BO3JICMICTBUEM M PEIICHUEM
YeJIoBeKa Kak apouTpa

«©hdeKT nepBUUHOCTID BTOpOE aJbTEPHATUBHOE BO3JCHCTBHE Ha
yesioBeka Oyner Oosiee pe3ybTaTUBHBIM,
€ClIi  MEXIy JBYMS  BO3JCUCTBUSIMHU
BPEMEHHOW WHTEpBaJl OyAeT Kak MOXKHO
OonpIlie, a TPOMEKYTOK MEXKIYy BTOPBIM
BO3/ICICTBHEM u OKOHYATEJIbHBIM
perieHueM YesjoBeKa OyJeT KaKk MOXKHO
MEHBIIIHM.

«(hHEeKT HeTaBHOCTI» CCJIM Y YeJIOBEeKa M3HAYAIIbHO (POopMHUPYyETCS
OTpUIIaTENIbHAsI YCTAaHOBKA Ha COOOIICHHE,
HEraTUBHOE TIEPBOE BIIEYATIICHUE, TO OH KaK
OBl «KMMMYHHU3HPYETCS» MPOTHUB MPUHATHS
M BCeW mociuenymomier — uHbopManuu
MOJIOOHOTO  COACpKAHUS W3 3TOTO
UCTOYHUKA, JaXe €Cld JajbHeiIee
cooOIlleHre M OyJIeT IMOJArOTOBJICHO OoJiee
TOOPOTHO M YOETUTEITHLHO

8. Ha moBbimienne 3¢ ¢GeKTUBHOCTH YOCKIEHHUS OKa3bIBAIOT BIIHMSHHUE

9. Kak wu umobas nesITeNbHOCTh, YIPABICHUYECKOE BO3JCHUCTBUE
no0yXJaeTcsi onpeAeICHHBIMA MOTUBAMU, TIPECIEAYET ONMpPENeSICHHbBIE
LEIU U IPUBOJIUT K ONPEEICHHBIM pe3yibTaraM. K oCHOBHBIM (hopmam
YIPaBJIEHYECKOTO BO3JCHCTBUS

10. AnTOHA Ha3HAYMIIM PYKOBOJHUTENIEM HEOOJIBIIIONO OT/ena. B oTnene
OBLJIO JECATh INTATHBIX COTPYJIHUKOB, C KOTOPHIMH OH OBICTPO HaJIaIuII
JICTIOBBIE OTHOIIEHMS Ojarofapsi CBOEH aKTUBHOCTH, OOAsHHIO, YMEHHIO
HAJIQKUBATh KOHTAKThI, HEPABHOIYIIUIO K oOmeMy jemy. M Tombko c
NBanoM HukomnaeBuuem eMy Obuto TpyaHO.OH ObUT 3aMKHYT, HA MHOTHE
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BOMIPOCHI OTBEYAJ OJHOCI0KHO, YACTO YYBCTBOBANI CE0sI BHE BPEMEHH U
IIPOCTPAHCTBA, a TAKKE BHE TEMbI U CUTYallMd KOHKPETHOTO Pa3roBopa,
TAaK KaK BCE 3TO KA3I0Ch HEJOCTOMHBIM €TI0 BHUMAHUS U YCUIHH.

Ipoananuzupytime cumyayuro. Mean Huxonaesuy omunocumcs k muny
COMPYOHUKO8 «HeNpUCMYNHbLUY. B uem npuuuna makozo nosedenus»?
Jlaiime pexomenoayuu no nogooy cmpameuu NOBEOEHUsT COMPYOHUKOB
no omuoweHuto Kk Hemy. Kakoti cnocob paspewenus kongaukma mexicoy
COMPYOHUKAMU — OONJICeH  Npeonpunames  pykosooumenv?  Kaxue
Meponpusmus 8 KOHpIUKmMONI02UYecKoe CONpOoBoICOeHUe
0esIMeNbHOCMY — Op2aHU3ayuUu  HAOO  BKIIOYUMb,  YYUMbIBAS.

BO3MONCHOCMb CYWECMBOBAHUSL PASHLIX MUNOE COMPYOHUKOS, 8 MOM
yucne u smom? ( I1IK-13, I1K-14)

Tema «IICHUXOJIOT'USA  YIIPABJIEHYECKOI'O TPYJA
PYKOBOJAUTEJIS»

1.Hauano 6ecepl BKIIIOYAET:

a) TPEIOCTaBIICHUE apryMEHTOB M JOBOJOB 0) MOATOTOBKY pabodYero
MecTa B) BCTPEUY U BCTYILUICHUE B KOHTAKT

2. Ilenb MOkeT OBITH ITOCTaBJICHA KaK:

a) mpoOiiema uiau 3a7ada O) BOMPOC WM OTBET B) 3aJaHUE WIIH
npobiema

3. AGCTpPaKTHOCTb U3JIOKEHUA UHDOPMAIIMU CHUXKAET:

a) UCMOJIb30BAaHWE WHTCHCUBHOM MHUMHUKH U  KECTOB 0)
UCMOJIb30BAHUE JUIMHHBIX MPEIJIOKEHHH M PEUEeBBIX OOOpPOTOB B)
MaKCHUMaJIbHO€  HCIOJb30BaHHE  HATJISIAHBIX  TMOCOOMH,  CXeM,
OOIIEN3BECTHBIX ACCOLUAIUI U Mapalienen

4. Yto mpoucxoaut Ha ¢a3e apryMEeHTalNK B XO/I€ I€JI0BOM Oecebl?

a)  ¢dopMmupyeTcsa  TIpeaBapuUTEIbHOE  MHEHUE,  3aHUMAETCS
omnpeeseHHasl MMO3ULIMS 10 JTaHHOW MpoOJieMe Kak C Ballleld CTOPOHBHI,
TaK M CO CTOPOHBI coOeceqHHMKa O) 3HAKOMCTBO M NPUBETCTBUE
COOCCEeTHMKOB B) MOABEICHNE UTOTOB Oece bl

5. YTIIoBoe pacroiioxkeHue BO BpeMs JIeTOBOM Oeceqlbl XapaKTepHO AJis
JIFOJIEHU:

a) Oe3pa3nuMYHBIX K pe3yibTaTaM Oecefpl 0) 3aHITHIX JIPY>KECKOM,
HEMPUHYKJIEHHOW Oecefoi B) arpeCCUBHO HACTPOEHHBIX MO OTHOIICHUIO

APYT K IpyTy
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6. Ctparerust «Msrkast yCTyITYUBOCTbY» OTHOCHUTCS:

a) K MaIo3((PEKTUBHBIM CTpPATETUsM IOBEICHUS B CIIOPHBIX BOIPOCAX
0) Kk 3 (PEKTUBHBIM CTpaTErusiM MOBEJCHUS B CIIOPHBIX BOIPOCAX B) K
HEUTPAIIbHBIM CTPATETHUsIM MTOBEJICHUS B CIIOPHBIX BOIIPOCAX

7. Yemanosume npasunvhyio nocie0o8amenbHOCmb 8 dmManax 0enogou
beceouvl:

1)¥Y craHoBNIeHUE MECTa U BPEMEHU BCTPEUH.

2)[IogroroBka K JAeJI0OBOi Oecene.

3)IlocTaHoBKa MpOOIEMBI U TIepeiaya UHPOPMAIIUHU.

4)ApryMeHTUpPOBAHHUE.

5)Hauaino Gecenpl: BCTYIJICHHE B KOHTAKT.

6)OnpoBepKeHNE T0BOJIOB COOECETHUKA.

7)IIpunsiTue peuieHus.

8)Pukcalnus J0rOBOPEHHOCTH.

9)BrIXo M3 KOHTAKTA.

10)AHanu3  ajdbTE€pHATHUB, TOUCK  ONTUMAJIBHOTO  WJIH

KOMIIPOMHCCHOT'O BapraHTa JIM0O KOHGPOHTALIUS YYaCTHUKOB.
8.I1laHChl HA YCHENIHBIM HMCXOJ JI€JIOBOM BCTPEYHU BO3PACTYT, €CIIU
MPUJIEPKUBATHCS CHEAYIOIINX
DEKOMEHOAUUULE vavsseessssssssssssssssssssssssssssssssssssssssssssssssssssssnssss

9. YcTaHOBUTE COOTBECTBHME MEXAY MpHUEMaMU Hadana Oecelbl U HX
OTNIMCAHUEM:

MemoO CHAMUS HANPSIHCEHUS IIOCTAaHOBKAa  psifa  BOMPOCOB,
KOTOpBIE JOJKHBI
paccmaTpuBaThcs B Oecene, IIeTb
— npoOyAUTH UHTEpEC K Oecesie

Memoo CIMUMYIUPOBAHUS | HECKOIIBKO MPHUSTHBIX dbpa3

8000padICEHUS. JIMYHOTO Xapakrepa, MOJKET
WCIIOJIb30BaTHCS JICTKAs ITyTKa

Memoo npsmMo20 nooxood HETOCPEJICTBEHHBIM  MEpeXo]l K

neny, 0e3 BCTYIUICHUS

10. PykoBomutens opranmzanmu Hukomaii MBaHOBHY, oOmIasick co
CBOMMM COTPYIHUKaMHU ynoTpeOssin Gppassl Tuma: «5 xmy Bac B 16 yacoB
y ce0s B kabuHerey, «K 17.00 oTuer nomKeH JexaTh y MEHSI Ha CTOJIEY,
«MeHst He MHTepecyloT Bamu oOctosTenscTBa, B 18.00 s xmay Bac c
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MOATOTOBJICHHOW MH(pOpMaIeln 1o dSToMy Bompocy». Hekotopsie
COTPYJHUKH O€3pONOTHO BHIMIOJIHUM Tipuka3zanust Hukonas IBanoBuya.
Hekortopele mnbITanucy mapupoBaTh B OTBET, HO Hukonan HMBaHOBUY
KaTErOPUYHO «CBOAMJI HA HET» BCE WX BoO3paxeHus. Hekoropwie 3a
CIIMHON PYKOBOAMUTENSI B Oecellax ¢ KoJJIeraMd BO3MYIIAJIMCH JaHHOM
CUTYaIlMel ¥ TPO3UITUCh BhICKA3aTh HAYaJIbHUKY BCE B JiUil0. OOCTaHOBKA
ObLTa HaIPSKECHHOM.

Ipoananuzupyime cumyayuro. Kakyro nozuyuro 6 obweHuu c
COMpPYOHUKAMU 3aHsAL  pyKogooumenv? AHensemcs nu 3ma nNo3uyust
KOHCIMPYKMUBHOU 0Jis1 00werus ¢ compyonuxamu? Moowxcno au ckazamo,
yumo PYKOBOOUme obecneuusaem KOHpAUKmMoL02UuYecKoe
conpogodicoeHue deamenbHocmu opeanusayuu? Kakoe sawe mnenue no
n0680o0y  KOH@AUKMo2eHHo20 nomeHnyuaia opeanuzayuu?  Kaxue
MEXHONI02UU PaspeuleHusi KOPnopamusHo20 KOH@DAUKMA bl Modceme
npPeonoNCUmMb, ymooOsvl  MUHUMUBUPOBAMb  KOHQIUKMOSEHHbLU
nomenyuan pewenutl pykosooumens? ( [IK-13, ITK-14)

Tema «IICUXOJIOT'UA VYIPABJIEHUSA TPYIIIIOBBIMHU
ABJEHUSMU U MNPOLECCAMU B JEATEJBHOCTHU
PYKOBOJAUTEJIS»

1.YTo noHMMAIOT O] COUUAIBHBI (JEHOMEHOM «CUHEPTHUs»?

a) obseryeHue paboThl MpH J0OOM BUAE COBMECTHOU JEATEIHLHOCTH O)
npu OOBENVMHEHUH YCUIMA W BOJM YYACTHUKOB OpraHU3aLUU
JOCTUTAIOTCSl 00JIee BEICOKHE PE3YJIbTAThl, HEKEIU TE€, UTO MOTYT OBbITh
MOJIy4YeHbl TIPU TPOCTOM CYMMHUPOBAHMHU YCWIMH HU30JUPOBAHHBIX
WH]IUBUJOB B) TIOHWKEHUE pE3YyJIbTATUBHOCTU JESATEIBHOCTA MPH
00bEIMHEHUN YCUIIMI U BOJIM YYACTHUKOB OpPTraHU3aIuu

2. UTO MOHUMAIOT TI0J] COITMaIbHBI PEHOMEHOM «(hacUIUTAIUS ?

a) TOHWXEHHE PE3yJIbTaTUBHOCTU [IESITEIBLHOCTA MPU OOBEIUHEHUU
YCUJIMWA U BOJM YYACTHHKOB OpraHu3amnuu 0) oOyierdeHue padoThl Ipu
J000M BHJIE COBMECTHOHN JESITEILHOCTH B) MOTPEOHOCTH B 0OIIEM,
COCMHEHHOM JICUCTBUM HAa OCHOBE NPHU3HAHUS W TOAYMHEHUS WIIU
COJIMIAPHOCTH MEXKY JIFOJIbMU

3. Haubonee cyiiecTBEHHBIM TPU3HAKOM OpPTaHU3aINH SBIISICTCS:

a) HeCTaOWIBHOCTb TPYJOBBIX (YHKIMHA O) TEKydyecThb KaJpOB B)
[[EJICHANPABIECHHOCTh U CUCTEMHOCTh
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4. Yto npencraBigeT co0oil uepapxuyeckas CTpyKTypa BiacTu?

a) OpraHu3almio, IJIe €CTh PYKOBOJIUTEIb U HECKOJIBKO 3aMeCcTUTENeH O)
JIECTHHUILY, IO KOTOPOW KaXKAbIM COTPYJHUK MOBBIIIAETCS B JOJKHOCTH
B) NMUpaMHAy, B KOTOPOW KaXJO€ MOJKHOCTHOE JIMIO OTBETCTBEHHO
nepesl BBINIECTOSIIUM PYKOBOJACTBOM UM paclojiaraeT BJIACThIO Haj
TE€MH, KTO HaXOJAUTCS HUXKE €ro

5. B paMkax HOBOro ympaBi€HYECKOTO MBIILICHUS JII00asi coluaibHas
CHUCTEMa UMEET COIMATIbHYIO TTOJACUCTEMY, KOTOpasi MOAPa3yMEBaET:

a) Bce (GOpMbI MOPAIBLHOIO U MAaTepPUAIILHOTO CTUMYJIMPOBAHUS TPY/a,
CTWJIb YIIpaBJEHHUS, ydacTHe paOOTHUKOB B TPOLIECCE MPUHATHUS
pelieHni, BO3MOKHOCTH Kapbepbl W MPOJBMKEHUS TIO CIyXOe,
OPraHU3allMOHHYI0 KYJbTYpy O)  TEXHOJIOTMHM U YMPaBICHUYECKHE
3HaHWS, OPraHU3alMOHHBIE CTPYKTYpPbl, METOJbl IUIAHUPOBAHUS,
TEXHUYECKHWE TPUEMbl W HaBBIKU PaOOThl, YPOBEHb IMOJTOTOBKH H
kBamudukanuy padodeil cuibl, ee MpodecCHOHANBHBIMN COCTaB B) BCE
(dbopMBbI HaKa3aHUI ¥ TOOUIPEHUN COTPYTHUKOB

6. PykoBoauTenb HUKOTAA HE JOKEH caM JejaTh TO, YTO MOJKET
caenartb €ro NoAYMHEHHbIA. O KakoM MPUHIHUIE COBPEMEHHOMU
OpraHu3aliu UIET PEUb?

a) TPUHIUIT BEPTUKAJIBLHOTO OrpaHUYEHUS HepapXuu O) NPUHIUII
JEJIErupOBaHUs TOJTHOMOYH B) IPUHIIUI JUANa30HA YIIPABICHUS

7. CooTHECUTE NPUHUUII IESITEILHOCTH COBPEMEHHOW OpraHu3aivu C
€ro COJIep)KaHUEM:

MPUHITUTT MEPCIICKTUBHOMN | HU OJWH pPaOOTHUK HE JOJKEH
NEeITEILHOCTH OTYUTBIBATHCS 0 cBOCH
NeATEeIbHOCTH 0oJjiee 4eM Tmepen
OJHUM PYKOBOJMUTEIEM U JIOJIKEH
MoJy4yaTh IPUKA3bl TOJBKO OT
ATOTO K€ PYKOBOAUTEIIS

MIPUHINI €IMHOHAYAJIHS YeM  MEHbBIIE  HUEPAPXUYECKUX
CTYIIEHEH, TEM JIer4e YIpaBisATh
OpraHu3alueu

MTPUHIIATT CIICIIAATN3ALNY | HETIB3S IOJICTPAuBaTh

YIIPABJICHUS OpraHM3alyil K CIOCOOHOCTIM

HaJWYHBIX JIIOJI€H, HaJZ0 CTPOUTH
ee KaK UHCTPYMEHT TUTA
JTOCTHXKEHUSA YETKO 0003HAYEHHOU
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eIl ®W  T[OA0MpaTh  JIFOJICH,

CIOCOOHBIX 00€eCIeUnTh
IOCTHIXKEHHUE 3TOU 1EJIN
HPUHITATT BEPTHUKAJIBHOTO | BCE PETYISAPHO ITOBTOPSIOIIHECS
OrpaHUYCHUS HePAPXUU IENCTBUSA clemyer TBEPJI0
pacIpeieiiaTh MEXKTY

pabOTHUKaMHM ammapara H He
nyOnupoBaTh UX

8. YcraHOBUTE TpPaBWIbHYIO IOCJIEJOBATEIIBHOCT, B  JTalax
(dbopMUpOBaHUS KOJIJIICKTHUBA:

1) Cmaous 6o3nuxHOBEHUS

2) Cmaouu pazeumust KOJIEKMUA OPeaHu3ayul

3) cmaouu cmabunuzayuu

4) cmaous cosepuiencmeosanus

5) Cmaous ¢hopmuposanus

9. Amepukanckue micuxojoru M. Bynkok u JI. dpsHCUC BBIAETAIOT
CIeAyIOUME TMATh JTanoOB TPYNIOBOM JAWHAMUKU OpPraHU3AIUU.
YcraHoBUTE MPaBUIIBHYIO MOCJIEAOBATEIBHOCTh B 3Talax TPYIIOBOM
JUHAMHUKY OPTaHU3aIIHH,

1) Brusichuii 601l

2) llpumupka

3) Dppexmusrocmo

4) 3penocmo

5) Cosepuiencmeosanue u sKCnepuMenmuposanue

10. Kondmuxronor  Upuna  IletpoBHa  Obula  mpuriamieHa
PYKOBOJIUTEJIEM OpraHU3allid KakK CIENHaTUCT, KOTOPBIA CMOXET
UCIIPaBUTh  Mpo0OJIeMy  BBICOKOM  KOH(JIMKTHOCTH B  TPYIIIE.
PykoBoautens Tak chopmynupoBan cBoi 3amnpoc: «Hy pa3zdepurecs, B
yeM Jeno. Bmecto Toro, 4roObl ycepaHO padOTaTh, OHU BBISICHSIIOT
OTHOIIIEHUS JPYr C JAPYroM, Ja €Ie U MEHS BTATHBAIOT B CBOU
pazoopku». B xone Habmoaenus 3a rpynmnoit Mpuna I[lerpoBHa caenana
NIepBbIC BBIBOJIBI: BBICOKAs TPEOOBATEIbHOCTh PYKOBOJUTEIS; HU3KUU
YPOBEHb JOBEPHS WICHOB OpraHU3allid APYT K JPYTY; S3BUTCIbHAS
HEKOHCTPYKTHUBHAsT KpPUTHKAa B aJpec Jpyr Apyra; COOCTBEHHOE
CyOBEKTMBHOEC MHEHHE WICHOB OpPraHW3alid TPU  OTCYTCTBUH
0OCYXXJICHUSI BOIPOCOB TPYNIOBOM KW3HU; HEYJIOBJICTBOPECHHOCTD
NPUHAJJICKHOCThIO K OpraHU3allii; HU3Kas CTENEHb B3aUMOIIOMOIIY;
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HEJ0CTaTOYHasi UH(POPMHUPOBAHHOCTH YJIEHOB OpraHu3anuu o000 Bcex
aCIEKTax €€ BHYTPEHHEW KU3HMU.

Ilpoananuzupyume cumyayuro. Kakue memoovl npukiaoHvix
UCCNe008AHULL 8bl MOXMCEMeE NOPEKOMEeHO08amb KOHDIUKMOA02) OJis
NONYYEHUS. UHDOPpMAYUU O COCMOAHUU OPSAHUZAYUU, DACULUDEHUS]
IKCNEePMHO20  3AKNIOYEHUsT O  KOH@IUKMOSEHHOM  NOMeHyudie
opeanuzayuu? Kaxue mexnoniocuu paspeuleHus KopnopamueHlx
KOHMAUKMO8 bl  NOpeKoMmeHOyeme,  4moObl  MUHUMUSUPOBAMb
KOH@uKmozennvlil nomenyuan Koirekmusa? Kakue meponpusmus 6wl
nopexomeHnoyeme SKAOHUUMb 05l OPAHUZAYUU KOHDIAUKINON02ULECKO20
conposoicoerust oesmenvrhocmu opeanuzayuu? ( [IK-13, [1K-14)

Tema «IICUXOJIOI'USA YHPABJIEHUA KOH®JIUKTHBIMU
CUTYALNUSMU B OPTAHU3ALINN

1. KondnukrHas cutyamus — 310:

a) OTKPBITOE MPOTUBOCTOSIHUE B3aMMOUCKIIIOYAIOIIUX HHTEPECOB O)
HaIpspKEHHas, TPEBOXHAsg OOCTAaHOBKA, BBI3BAHHAS HAKOMUBIIMMUCS
MPOTUBOPEUUSIMH B) CTEUCHUE OOCTOATEIBCTB.

2. Konduukt — 310!

a) MNpPOTUBOOOPCTBO HA OCHOBE CTOJKHOBEHHUS IMPOTUBOIOJOKHO
HaIpaBJIEHHBIX MOTUBOB WJIH CYXAEHUI 0) CrIOp, AUCKYCCHUS IO OCTPOM
npoOJieMe B) COMEPHUUECTBO, HAMPABIECHHOE Ha JOCTHXEHHE TTOOE b B
cnope

3. To, u3-3a 4yero BO3HUKAET KOH(JIUKT, OOBEKTUBHO CYIIECTBYIOIIAs
WJIM BOCIIPUHUMAaeMasl TaKOBOMU MpoodiieMa — 3To:

a) MOTUBBI KOH(JIUKTA 0) CTOPOHBI KOH(IIMKTA B) MPEIMET KOHPIUKTA
4. ITpyunHa KOH(PIUKTA — 3TO:

a) MIPOTUBOIIOI0KHBIC MOTHBBI CyOBbEKTOB COITMAJILHOTO
B3aUMOJICUCTBUSI 0) sIBJIE€HUA, COOBITUS, (DAKTHI, CUTYyaI[UU, KOTOpbIC
NPEAIIECTBYIOT KOH(MJIMKTY W TpPU  OMNPEIEICHHBIX  YCIOBUSX
JEATEIbHOCTH CYOBEKTOB COITMAIBLHOTO B3aMMOJCHCTBUS BBI3BIBAIOT
€ro B) HAKOMMUBIIHUECS MNPOTHUBOPEYMS, CBA3AHHBIE C JIESATEIbHOCTHIO
CyOBEKTOB COLMAIBHOTO B3aWMOJICUCTBUS, KOTOPHIE CO3/Ial0T MOYBY
JUTSL peaibHOTO MPOTUBOOOPCTBA MEXKTY HUMHU

5. MHumaeHT — aro:
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a) UCTHUHHAs TpUYMHA KOH(MIMKTa 0) HAKOMHUBIIUECS MPOTHUBOPEUMSI,
CBSI3aHHBIC C JESITETbHOCTHIO CyOBEKTOB COL[MAJIBHOTO
B3aUMOJECHUCTBUS, KOTOpPBIE  CO3JAOT TOYBY JUIi  PEATBHOTO
OpOTUBOOOPCTBA MEXKIY HHMH B) CT€UEHHE  OOCTOSITENIBCTB,
SBJISTIOIIUXCS TIOBOJIOM JIJ1s1 KOH(JIUKTA

6. CTOpoHbI KOH(DJIMKTA — 3TO:

a) 3aMHTEPECOBAHHBIC CTOPOHBI HWJIM MPOTUBOOOPCTBYIOIIUE CHJIBI,
CyObEKThl KOH(IMKTA, KOTOpPbIE HEMOCPEACTBEHHO COBEPIIAOT
aKTUBHbIC (HACTyMaTeJIbHbIC WM 3allIUTHBIE) ACUCTBUS APYr MPOTHUB
apyra 0) CyOBEKTHl COLMAIBHOTO B3aUMOJICHCTBUS, HAXOMSIIHUECS B
COCTOSTHUM KOH(JIUKTa, U TOCPEAHUK (Meauatop) B) KOHKPETHBIC
JUYHOCTHU, HAXOJSAIIUECS B COCTOSIHUN KOH(IUKTA

7. W3 mpemsioEeHHBIX XapaKTEpPUCTHUK BBIOEPUTE TE€, KOTOPBIE IO
CMBICITY COOTBETCTBYIOT: a) COTPYJAHUYECTBY; 0) KOMIIPOMHUCCY; B)
YKIIOHEHUIO; T') CIJIaKUBAHUIO; 1) KOHKYPEHITUU.

A. OTkpbiTas 60pbr0Oa 3a CBOM UHTEPECHI.

b. ITouck penieHus, y10BIETBOPSIONIETO HHTEPECHI IBYX CTOPOH.

B. Ctpemnenue BbINTH U3 KOH(MIUKTA, HE pelias ero.

I'. YperymupoBanue pa3HOIIaCUil Yepe3 B3aUMHBIEC YCTYIIKH.

JI. TeHmeHuMs CriaaXuBaThb NPOTUBOPEYMS, IMOCTYNAACh CBOUMH
MHTEPECAMMU.

8. Kakas pexomeHpgalus CrnocoOCTBYET MPaBUILHOMY MOBEJICHHUIO B
KOH(DIIUKTE?

A. HacramBas Ha CBOEM IPEIIIOKECHUU, HE OTBEPTralTe MPEMIOKECHUS
MapTHEPA, PACCMATPUBANTE BCE MPEIOKEHUS U OLICHUBAUTE BCE «3a» U
«IPOTHBY.

b. JleMoHCTpUPYHTE CBOE NMPEBOCXOACTBO.

B. He oTBeyalite arpeccuei Ha arpeccuro.

I'. HezaBucuMoO OT pe3yibTara paspenieHus KOHQIUKTa CTapaiTech HE
pas3pyiaTh OTHOLIEHHUS C TAPTHEPOM.

. Crapaiitech KkKak MOXHO 4amle oOpailarth BHUMaHUE Ha
OTPUIATEILHOE AMOLHMOHAIBHOE COCTOSIHME TMapTHepa: «YUTo TbI
3nmuIbes ?», «He Hago Tak HepBHUYATH ! »

E. Ilpemnaraiite mnapTHepy BKJIIOYATh MEXAHU3M HIACHTU(PUKAIUN:
«Ecnu Obl Bbl OBUTM Ha MOEM MeECTe, KaKue JCHCTBUS MpPeANPUHSIN

OBI?»
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9. YcraHoBUTE NPaBUIBHYIO IMOCIEAOBATENBHOCT YPOBHEN Pa3BUTHS
KOH(JIUKTA:

a) KOH(QJIMKTHAs! CUTyaLUs

0) MPOTHUBOICHCTBHE

B) MHIIUJCHT

') MPOTUBOOOPCTBO

1) paspeiienre KoHMIUKTa

€) IPOTUBOCTOSIHUE

10. PykoBouTENb B pa3roBOpe CO CBOUM COTPYIAHUKOM 3asiBUI: «BbI —
COBEpIIICHHO 0€30TBETCTBEHHBIN uesioBek! Ha Bac Henb3s MOJIOKUTHCS !
Bbl moaBenu Bech KOJUIEKTHB, U M3-3a BAC Y HaC COPBAJICS BBITOIHBIN
KOHTPAKT C MOCTaBIIMKaMu». COTPYIHUKY ObUIO OOUIHO CJIBIIIATH PO
ce0s Takoe, TeM OoOJiee YTO OH HE CUMTal ceOs BUHOBATBHIM B DTOH
cutyauun. «Kakoe BbI uMeeTe mNpaBO TaK OCKOpPOISATH MeEHs? —
BBIKPUKHYJI OH ¥ BBICKOYMJI U3 KaOMHETA, XJIOMHYB JBEPHIO.

Ilpoananuzupyume  cumyayuro. Ilpasurvno au  nocmynun
pykosooumenv? Ilepeppaszupytime crosa pykogooumensi MmMaKum
0opazom,  umobbl  MUHUMUBUPOBAMb  UX  KOHGQIUKIMOSEHHDbLLL
nomenyuan? Kaxue  meponpusmus  6vl  nopexkomeuoyeme
PYKOBOOUMEIO 0151 opeanuzayuu KOHGIUKMOJI02UYECKO20
conposodicoenust oesmenvrhocmu opeanuzayuu?( IIK-13, I1K-14)

Tema «3JOPOBBE PYKOBOAUTEJIA. IPEAYNIPEXKJIEHUE U
MHNPEOJOJIEHUE CTPECCOB U ) KU3HEHHbBIX KPU3UCOB»
l.«Ctpecc» — cCJ0BO, 3aMMCTBOBAHHOE W3 AHTJMUCKOTO S3bIKA M
O3HayaroNIee:

a) Harpy3ka 0) HampsiKEHHE B) pacciaadieHue

2. I'. Cenbe nmokaszaj, KakuM 00pa3oM CTPECC CBSI3aH:

a) C TOCTENEHHBIM HCTOLICHHUEM PE3EPBOB OpPraHU3Ma, KOTOPBIM
CTapaeTcsi MPUCTIOCOOUTHCA K HOBBIM YCIIOBUSIM 0) C BOCCTAHOBJIEHUEM
XOPOIIIEr0 HACTPOCHUSA B) C YJIYUIIEHHEM OOIIETO COCTOSIHUS TICUXHKHU
YeJioBeKa

3. . Ilpu crtpecce, MPOMCXOAUT AKTUBHU3AIUS TOM YaCTU BEreTaTUBHOM
HEPBHOM CHCTEMBI, KOTOpasi OTBETCTBEHHA 3a aKTMBHOCTh W pabOTOC-
nocoOHocTh opranusma. I'. Cenbe Ha3Bal KOMIUIEKC 3TUX PEaKIUM:
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a) KOMIUIEKC pEaKTHUBHBIX peakIui opraHn3dma ©0) BceoOImM
aJIaNTallMOHHBIM CHHAPOMOM B) pPa3BUBAIOIINM KOMILJIEKCOM

4. Tlon ynpasnernuem cmpeccom 0OBIMHO MOAPA3yMEBACTCS:

a) COBOKYITHOCTb CTpAaTervii, METOJI0OB U MPUEMOB, IO3BOJISIOIIUX
YeJIOBEKY MPEIOTBPATUTh HETaTUBHOE BO3JIEHCTBHE CTPECCOPOB JIMOO
CBECTH ITO BO3JICHCTBUE K MUHUMYMY 0) CIIOCOOHOCTH HE MEPEBOIUTH
CTpeCC B JIUCTPECC B) CIOCOOHOCTH paccialisiThcsi B CTPECCOBOMU
CUTYyaIluu

5. Uto Takoe penakcaius?

a) TICUXHMYECKash CaMOpPEryJisiiusi 0) CO3HATEIbHOE HEPBHO-MBIIICYHOE

paccnabieHue B Tele B) MOOMIM3aIMA ICUXO(MHU3HOJOTHYSCKUX
BO3MOXKHOCTEH 17151 IPOTUBOJICHCTBUS CTPECCY
6. Kak HAa3bIBACTCA KOHMJIUKT MEXKIY BAXKHEHUIIIUMU

MOTHUBAIIMOHHBIMU CTPYKTypaMU BHYTPEHHETO MHUpa JUYHOCTH,

KOTOPBIA CIY>KUT NPUUUHON cTpecca?

a) BHYTPUIUYHOCTHBIN O) CTPYKTYPHBIN B) MOTHBALlMOHHBIN

7. OIHO U3 TJIaBHBIX KaueCTB PYKOBOJUTENS — CTPECCOYCTOMUYMBOCTD,
NOTOMY YTO .........

8. YcTaHOBUTE MOCIIEIOBATENBHOCTD B CTAUAX MPOTEKAHUSI CTpecca:

A. ¢aza conpoTuBICHUS

b. ¢aza ucromenus

B. ¢aza tpeBoru

9. VYcraHOBUTE COOTBETCTBHE MEXKIYy METOAAMU IICUXHYECKOU
CaMOPETYJISIIUUA U UX XapaKTEPUCTUKOM:

Penaxcayus METOJT MICUXUYECKOMN CaMOpEryJIisiluu
COCTOSTHUM, OCHOBAHHBIH Ha CO3HATEIHLHOM
BHYIIIEHUM YYBCTB TEIUIa, TSKECTH, O0-
JICTYEHUS PA3JIMYHBIX OPTraHOB M YYACTKOB TeJla

Aymompenune METOJI TICUXUYECKOW CaMOpPEryJslud [pHU
HOMOIIH YMCTBEHHBIX JICUCTBUM, Ha-
IPaBJICHHBIX HA MPUBEACHUE IICUXUKHU
YyeJIoBeKa B COCTOSIHHE yTITyOJIeHHOM
COCPEIOTOYCHHOCTH, TIOTPYKEHUS B ce0s

Meoumayus METO/I MICUXUYECKOMCaMOPETyJISIIIUU
COCTOSSHUM, OCHOBAaHHBIM Ha MBICJICHHOM
BOCCO3/TaHUM BO BCEX MOAPOOHOCTIX oOpaza
MPUATHOTO MeECTa, KpAacCHBOI0 Iieizaxa u
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CBOHX OH_IYH_IGHI/Iﬁ IMPpU HAXOXKJACHHUU TaM

Buzyanuzays CO3HATEIhHOE HEPBHO-MBIIIICYHOE
pacciabjieHrue B Telle

10. B xpynHOM pekJIaMHOM areHTCTBE pyKoBojcTBO u HR-mupexTop
JABHO 3HAIOT, YTO HAYaJIbHUK OTAeda IO padoTe C KPYIMHBIMU
KIIHEHTAMH OY€Hb HUMITYJbCUBEH. YacTo Ha XOJy OTMEHSET OJIHH
pemieHuss W npuHUMaer Japyrue. OAHAKO 3TO TOMOTAeT €My
UCIIOJIb30BaTh MOMEHT: CKa)X€M, CPOUYHO MOATOTOBUTH K KaKOMY-THOO
COOBITHIO MEPONPUITHE, BBHICTYIUICHUE, U B WUTOTE 3aKIIOYUTH HOBBIC
KOHTPAKTHI Ha OoJbiie cymMmMbl. Ho paboTath ¢ TakuM medom CI0XHO,
U 04U yxoaaT. B otnene 3anpenensHas TekydecTb — Boie 60%!

He  BbigepkuBalOT  Jaxe  OTMEHHBIE  MPOEeCCHOHABI,
BJIIOOJIEHHBIE B CBOE JIEJIO M TOTOBBIE PadOTaTh, Ka3aJloCh ObI, B 000
BpeMsi HS ¥ Houd. Kak BBISICHUIIOCH B XOJI€ BBIXOJHBIX HHTEPBBIO,
KOTOphIE TIPOBEIH C YBOJBHAIOMUMHUCA Tmpodeccronamamu HR-
MEHE/KEpPhI, JEJI0 HE B TOM, YTO PadOThl MHOIO WM TMPUXOJIUTCS
TPYAUTHCA B YCJIOBHUSAX HEHOPMHUpPOBAHHOrO AHsS. [lpuunHa B JIpyrom:
TaK KaKk PyKOBOJUTEIb OT/IEJIa YACTO MEHSET PEIICHUS U 33/1a4l, JTUIIb
50% mnHa4vatoro ypmaercs IOBOAWTH IO KOHIA. TOJNBKO COTPYIAHUKH
MPUCTYIIST K BBIMOJHEHUIO OJTHOTO MOPYYECHUs, 11ed) TOBOPUT, YTO HAJO
BCE OpPOCHUTH U CPOYHO MPHUCTYINATh K APYroMmy. Y JIOAEH BO3HUKAET
OILYILIEHUE, YTO OHM paboTaroT HampacHo. VM HauumHas ClaeayIOnii
IPOEKT, OHM HUKOT/JAa HE 3HAIOT, CMOTYT JIM €r0 pealn30BaTh. ITO
CHIKAET 3 (PEKTUBHOCTH pabOTHI.

O ToM, 4TOOBI paccTaThCsl C HAYATLHUKOM OT/IENIA, HE MOXKET OBIThH
u peud. OH OPUHOCUT MHOIO JeHer KoMmaHuu. Ho HyXHO Kak-TO
CTaOWJIM3UPOBATH OTAEH, JOOUTHCS, YTOOBI JIFOJIU OCTaBaIuCh B HeM. O0
atoM HR-mupekTtop U reHepanbHbld JUPEKTOP IOTOBOPUIIA IIOCIIE
OJIHOTO W3 COBEIIAHUM.

Ilpoananuzupyume cumyayuro. Mooxcno au ckazams, UmMo
PYKOBOOUmMENb €O30aem CmMpeccos8ylo CUmyayuro O0as COmpyOHUKO8?
Kakue mepvr 6v1  mooceme npeonoscums HR-oupexmopy u
2EHEPAbHOMY — OUpeKmopy,  umooOvl  paspeuiums  NOCHMOSIHHbLE
KOH@auxmusie cumyayuu? Ecmb 1u cmbicl Ucnonv3o8ams mexHoi02uu
paspeulenus KOpnopamuHulX KOHQIUKMOE, Ymobbl MUHUMUSUPOBAMb
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KOHMIUKMO2EHHbIU NOMEHYUA peueHull HA4aibHuKa omoend no
pabome ¢ kpynuvimu kauenmamu? (I1IK-13, ITK-14)
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