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IMPEANUCJIOBHUE

Meronuueckue peKoMeHAAlMu pa3padOTaHbl C IEIbI0 OKa3aHUs
MTOMOILH CTyJICHTaM BCEX dbopm oOyueHus
HaIpaBJICHUH MTOJATOTOBKH, YU4€OHbIC TUIaHbI KOTOPBIX MPEAyCMaTPHUBAIOT
U3ydeHue AUCHUIUIMHBI «lIcuxonmorus ynpaBiieHUs KOJJIEKTUBOM» IPH
CaMOCTOSITEJIbHOM MOJITOTOBKE K 3aHSTUSAM.

Metonuueckue peKOMEHAAIMU pa3padoTaHbl B COOTBETCTBHH C
y4eOHbIMU  IUIAaHAMU  HANpaBJICHUH  MOJTOTOBKH, KOTOPBIE
pElyCMaTPUBAIOT M3y4YeHHE AUCHUILIAHBI «llcnxomorusa ymnpaiieHus
KOJUJTCKTUBOM))

[IpemaraeMple  METOAMYECKHUE  PEKOMEHIAIMUA  COAEpXKAT
MIEPEUYEHb TEOPETUYECKUX TEM U 3aJaHUS U1 CAMONPOBEPKHU, KOTOPHIE
HEOOXOJMMO BBINOJHUTH TMPU CAMOCTOSITEIbHOM TMOJATOTOBKE K
KQKJOMY 3aHATHIO.

K TemaM npuBOIWUTCSA CHUCOK JUTEPATYPbI, B KOTOPOM MOKHO
HaWTH OTBETHI HA MOCTABJIICHHBIE BOMPOCHI TCOPHUH TUCIHUILINHBI.



MeToanuyeckue YKa3aHud 1JId OﬁyanOIII]/IXCﬂ
10 OCBOCHHUIO ITNCHUIIJINHBI

OCHOBHBIMH  BHJIaMH  ayAUTOPHOM pabOThl  0OyYaromuxcs
SBJISIIOTCS JIGKITUU U TTPAaKTUYECKUEe PabOTHI.

B xone nekiuii mpenoaaBatelb U3JIaraeT U pa3bsSCHIET OCHOBHEIE,
HauOoJiee CIOXKHBIE TOHATUSI TEMbl, a TaKXE€ CBSI3aHHbICE C HEH
TEOPETUYECKHUE M MPaKTHYECKHE MTPOOJIEMBbl, JTa€T PEKOMEHAAIMA Ha
MPAKTUYECKOE 3aHSITHE U YKa3aHUS Ha CAaMOCTOSITEIIbHYIO padoTy.

[IpakTrueckue pabOTHI 3aBEPIIAIOT U3YUECHHE HAaMOoJiee BaKHBIX
TeM yueOHOUN qucuuruinabl. OHM CIyKaT JJI 3aKPETUICHUS] U3yYEHHOTO
Marepuayia, pPa3BUTHUS yMEHHMH W HaBBIKOB MOJATOTOBKH JIOKJIAJIOB,
COOOILIEHUH, TPUOOPETEHUS ONBbITA YCTHBIX MYyOJIMYHBIX BBICTYIUJICHUM,
BEICHUS JUCKYCCUW, AapryMEHTAalMUM ¢ 3allUThl  BBIJBUTAEMBIX
MOJIOKEHUM, a Takke JUIi KOHTPOJS TIpernojaBaTeyieM CTEIeHU
MOATOTOBJICHHOCTH CTYJIEHTOB 10 U3y4aeMOU JTUCIUILIUHE.

[TpakTueckue pabOTHl MpeArnojiaraloT CBOOOJHBIM  OOMEH
MHEHHUSMH 10 HW30paHHOMW TeMaTuke. 3aHITHE HAYUHACTCS CO
BCTYNUTEIBLHOIO CJOBa MpenojaaBarelis, (HOPMYJIUPYIOIMIETO IIEJb
3aHATUSA U XapaKTePU3YIOLIEr0 €ro OCHOBHYIO MPOOJIEMaTUKY. 3aTeM,
KaK TpaBUJIO, 3aCIyIIUBAIOTCS COOOIEHUs CTyJeHTOB. OOcyXIeHue
COOOIIIEHUSI COBMENIAETCSI C PACCMOTPEHHUEM HAMEUEHHBIX BOMPOCOB.
Coo0mieHust, MpeanojiaralIme aHaiu3 MyOJUKaluil M0 OTIASIbHBIM
BOIIpOCAM CEMHHapa, 3acIyIIMBAIOTCS OOBIYHO B CEpPEIUHE 3aHSTHS.
[TooupsieTcst BBIABUKEHHUE U 0OCYKJICHUE allbTEPHATUBHBIX MHEHU. B
3aKJTIIOUYUTEIILHOM CJIOBE MPENoJiaBaTesib MOJABOJAUT UTOTU OOCYKIACHUS
U OOBbsIBIsECT Oajibl BBICTYHABIIMM CTyJACHTaM. B IensXx KOHTPOJIS
NOATOTOBJIICHHOCTH CTYJACHTOB W NPUBHUTUSL UM HABBIKOB KpPATKOIO
NMCHbMEHHOTO U3JIOKEHUSI CBOMX MBICIEH NPENOAABATENb B XOJE
MPAKTUYECKUX 3aHATHUH MOXKET OCYIIECTBIISATh TEKYIIHH KOHTPOJIb
3HAaHUU B BUJIE TECTOBBIX 3aJaHUM.

[Ipy TOATrOTOBKE K 3aHATHIO CTYIAEHTHI MMEIOT BO3MOXKHOCTh
BOCIIOJIb30BaThCsl KOHCYJIbTAIIMSAMU TIpernojaBateis. KpoMe ykazaHHBIX
TEM, CTYJICHTHI BIIPABE, MO COTJIACOBAHUIO C MPENoiaBaTesieM, N30UpaTh
U JPYTU€ UHTEPECYIOIINE UX TEMBI.

KadecTtBO yueOHOM pabOThI CTYAEHTOB MPENOIABATENIb OI[CHUBACT
B KOHIIE 3aHATHS.



IIpn ocBOEHMHM HAHHOTO KypcCa CTYIEHT MOXET IOJIb30BAThCS
OubmuoTeKo  BY3a,
COOTBETCTBYIOLLEHN JTUTEPATYPON.

B 1npouecce noozomoeéku Kk 3auemy CTYIEHTY CIELYyeET
PYKOBOJICTBOBATHCS CICAYIOMMMU PEKOMEHJALUSIMHA:

- HEO0OXOAUMO CTPEMHUTHCS K TMOHMMAaHHUIO BCEro MaTepuaia,
9YTOOBI €11€ 10 FK3aMEHA HE OCTABAJIOCh HEMOHSTHBIX BOIIPOCOB;

- HEOOXOJIUMO CTPOTO CIEAUTH 32 TOYHOCTBHIO CBOMX BBIPAXKEHUN U
IPaBUILHOCTHIO YIIOTPEOISIEMBIX TEPMUHOB;

- HE CJIEQYET ONacaThCs JOMOJIHUTEIBHBIX BOIIPOCOB — YAIlE BCETO
OpernojaBareilb MUCHOJb3YeT HMX KAaK OJWH M3 CHOCOOOB TIOMOYb
CTYJEHTY WJIN COKOHOMUTB BPEMS;

- MpeXJe 4YeM OTBeYaTh Ha BOIPOC, HEOOXOAMMO CHavalia
IIPABUWJIBHO €T0 IOHSTH.

KOTOpass B TIOJIHOM Mepe obOecreyeHa

Conepxxanue TUCHUILIMHBI, CTPYKTYPUPOBAHHOE 110 TEMaM

(pa3nesnam)

Ne | Paznen (Tema) Conepxanue

/10 | AUCLUILTAHEBI

1 |2 3

1. | TeopeTtnueckue YnpasiieHue Kak COUUAIBHO —

OCHOBBI IICUXOJIOTUH ncuxojorudyeckuit ¢penomeH. Ilonsarue o

YIIPaBJICHUS. MICUXOJIOTUH YTIPABJIEHUS, €€ OOBEKT U
npeaMeT. DTallbl CTAHOBJICHUS
yIpaBJIeHYeCKOW HayKn. OCHOBHBIE
YITPABJIEHYECKHUE KYJIBTYPBL.

2. | JInaHOCTH PykoBoacTBO 1 nuaepcTBo. OCHOBHBIE
PYKOBOJUTEIIS. (GYHKIIUU YIIPABJICHYECKOUN NEITEILHOCTH U
[Icuxonorus €€ NICUXO0JIOTHYEeCKUE 0COOEHHOCTH. Teopun
WH]IUBUYaTbHOTO nmuaepctBa. [IpodeccnonanbHo BaxkHBIC

CTHUJIA YIIPABJICHUSA

KadecTBa pykoBoauTens. Ctum
PYKOBOJICTBA.

JInyHOCTH
NOJIYMHEHHOTO KaK
OOBEKT YNPaBICHUS

TpeGoBaHus K TUYHOCTH TTOTYUHEHHOTO.
KoOHCTpYKTUBHBIN U JE€CTPYKTUBHBINA THUIIBI
NOAYMHEHHOT0. THIUBUyaTbHO —
MICUXOJIOTUYECKHE OCOOEHHOCTH
NOAYMHEHHBIX. AlanTanus, 1eJI0BbIE POJIU U




IMMO3UITNHN YJICHOB OpraHrU3allu.

KoMmyHukanus B

Oco0GeHHOCTH yIPaBIESHYECKOTO OOIIEHUS 1

JEJ0OBOM U ero ocHOBHbIE (PyHKIIMU. OCHOBHBIE CTOPOHBI

yIIPaBJICHYECKOM yIIpaBJICHUYECKOr0 OOIIeHUs (TIeplienTUBHAS,

OOIIIeHUH KOMMYHHMKATHBHAs, ”HTEPAKTUBHAs).
KoMMyHHKalMs B OpraHu3aliu.

[Tcuxomorus XapakTepucTUKa OCHOBHBIX CIIOCOOOB

YIIPaBJICHYECKOT O IICUXOJIOTMYECKOro Bo3AencTBus. [Ipasuia u

BO3JICHCTBUS B NPUHIUIIBEI OpraHu3anuu 3QPeKTUBHOM,

NEATEIIbHOCTH yoexnaromieit uadopmanuu. [Ipsamoie u

PYKOBOJUTENS KOCBEHHbBIE€ METO/Ibl YIIPABIICHUS [TIOBEJACHUEM
U JEATEIbHOCTHIO OJYHMHEHHOTO.

[Tcuxomorus OcHoBHBIE (HOPMBI JETOBOTO OOIIEHUS U

YIIPABJIEHYECKOTO yciaoBus X 3PHEeKTUBHOCTH (1e0Bast

Tpylla pyKoBoauTesl | Oecena, coBenianme, myoJIndaHoe
BBICTYIUICHHE).

[Tcuxomorus CounanbHas opraHu3alus Kak 00beKT

yIpaBIICHUS ynpasiienusi. DopmanbHas U HepopMalibHas

IPYIITOBBIMU CTPYKTYphI Opranu3anuu. I pymmoBas

SIBJICHUSIMU JTMHAMUKa ¥ YIPaBJICHUE COIIMATBHO-

U TIPOIIECCAMU B MICUXOJOTUYECKUM KIIMMaTOM.

NEeATeIbHOCTH dopMupoBaHKUE KOJJICKTHUBA.

PYKOBOJUTENS

[Tcuxomorus KoHpaukT, ero cTpykTypa, ITMHAMUKa U

yIIpaBJICHUS dbyukiuu. [I[pruunHbl OpraHu3aluOHHBIX

KOH(JIMKTHBIMU KoH(uKTOB. [IpenynpexaeHue u

CUTYyallUsIMU B paspelieHrue OpraHu3aliOHHbIX KOH(PIUKTOB.

OpraHu3alu

310pOBBE 310pOBBE U €10 ciaraeMbie. GaKTOPHI,

PYKOBOJIMTENS. BIIMSIIOIIIAE HA 3JIOPOBbE yenoBeka. CTpecc u

[IpenynpexaeHue u
IIPEOJOJIEHUE CTPECCOB
Y )KU3HEHHBIX
KPU3UCOB

BHYTPWIMYHOCTHBI KOH(JIMKT: IPUYUHBI,
IPOSIBIEHUS, CIIOCOOBI MTPEAYNPEKICHUS U
IPEOJOJICHHUS.




33I[aHI/IH AJIS1 CAMOIIPOBECPKH

Tema «TEOPETHYECKHUE OCHOBBI JIICHUXOJIOT'NHA
YIIPABJIEHU S »

1.Pa3zBuTHe HAayKH yIIpaBICHUS MOKHO Pa3/IeIuUTh:

a) Ha 5 TanoB 0) Ha 3 7Tamna B ) Ha IIECTh ITAIIOB

2. B camom 00111eM BU/I€ MOJT yIIPABJICHUEM MOHUMAETCSI:

a) ¢yHKIMs, 00eCIeunBaloias COXpaHeHUe OMPEACICHHON CTPYKTYPHI
WM OPraHU30BaHHOW CHCTEMBI, a TaKXke MOAACpKaHUE pEeXKHUMa €€
JNeSITEIbHOCTH, pealu3allii0 €€ IporpaMMbl W Ieliell 0) mpolecc
(YHKIIMOHUPOBAHUS Pa3HBIX MOJPA3ICICHUIN B CTPYKTYpE OpraHU3alNU
B) NOAYMHEHUE  PA3JIUYHBIX  OPraHU3alMOHHBIX  CTPYKTYpP
YIOJTHOMOYEHHOMY JIUILY

3. B coumanbHOM ynpaBlieHUH TTIaBHBIMU KOMIIOHEHTAMH SIBJISTFOTCS:

a) JIIOJM KaK YJEHbl Pa3JIUYHbIX OpraHu3alui, MO0 OpraHu3alliOHHbBIC
noApasz/ieicHusi 0) OpraHU3allMOHHBIE U CTPYKTYpPHBIE MOJIpa3AciacHUs
B) JIFOJIM KaK WICHBI PA3JIMYHBIX OPraHU3AIUI U CTPYKTYP

4. B mnporecce MpakTHUYECKOW ACATEIBHOCTH PYKOBOIAUTEIL PpEIIacT
CJIEIYIOIIYIO 33734y :

a)  OBJAJAEBaTh  TEOPETHUYECKHUMHU  OCHOBAMHU  PallMOHAIBHOIO
yIpaBlIeHUs, TO €CTh HAyKOW ympaBjeHus O) OBIaJeBaTh YMEHHEM
pacnpeneniarb QYHKIUU CPEAU COTPYAHUKOB B) TBOPUECKU MPUMEHSATH
MOJIOKEHUSI HAyKH YNOpaBICHHS, TO €CTh OBIAJETh HCKYCCTBOM
yIIpaBJICHUS

5. CoOBpeMEHHOM TEHACHUHWEN PA3BUTUA YIIPABICHUYECKOU MBICIH
ABJSICTCS:

a) TeopeTHUYecKas HaIpaBJICHHOCTh HAyKH yIpaBiieHHs O) OpueHTaIus
Ha KOJIMYECTBEHHOE YBEJIMYEHUE, MHOTOCIOMHOCTH YIPaBICHUECKOIO
anmapara, ycuieHue auddepeHIranuym ynpaBJIeHUYECKOTO TpyJa B)
OpHMEHTAIIMS Ha MAIIMHBI U anmnapaThl KaK HAUBBICITYIO IIEHHOCTh BCETO
poI1iecca yrpaBJICHUs.

6. AMepuKaHCKasi  ymOpaBJ€HYECKas KyJbTypa paccMaTpuBalia
yIpaBJICHUE:

a) CHUCTEeMy TIOCTOSHHOM CMEHBI CIEIMaJuCTOB Ha  Oojee
KBATU(UIIUPOBAHHBIX 0) CHUCTEMY «IOKU3HEHHOIO HaiMa» B) Kak
CHELATTU3UPOBAHHBIN BUJl JIEATEIILHOCTH, a CaM MEHEeIXKEp



npecTaBsuIcs  OpodeCCHOHAIIOM,  00JaJalolIUM  CHCHHATbHBIM
00pa3oBaHNEM
7. COOTHECHTE THI YIIPABICHUYCCKON HAYKH C €€ COJIep)KaHHEM:

AMepuKaHCKasi  yIpaBjieHYecKas | CACTEMa «IOKM3HEHHOTO HaniMay,
KyJIbTYypa opraHu3aius — BTOpas CeMbsl s
YeJIOBEKa, YBOJBHSAIOT TOJIBKO 32
CEephe3HBIC TPOCTYNKH U TMpHU
OaHKPOTCTBE PUpPMBI

AnoHckas YIIPABIICHYECKAs | BEICOKAS 3 PEKTUBHOCTH U

KyJIbTypa PE3YIbTaTUBHOCTH B
DKCTPEMAJIBHBIX  YCIOBHSIX U
OTHOCHUTEJILHO HU3Kas B
«HOPMAJILHBIE BpEMEHa,
PUOPUTETHOCTD
rOCYJJapCTBEHHBIX MpOOJIEM 1O
OTHOIIICHUIO K npodyiemam
OTJICJILHOTO YeJIOBEKa

CoBerckas yIpaBjeHYECKas | paccMaTpuBajia yIpaBJeHUE Kak

KyJbTypa CHeIUATM3UPOBAHHBIN BU/I

NEATEIHHOCTH, a caM MEHEIKEP
OpeAcCTaBisICS MpodeccuoHanioM,
o0J1agaroImMm CrelaJIbHBIM
00pa3oBaHHEM

8. YCTaHOBUTE NPABWIBHYKO IOCIIEIOBATEIBHOCTh B 3TANax Pa3BUTHSA
HayKH YIPABJICHHUS:

A. pa3BUTHE NJOKTPHUHBI «UYEIOBEUECKUX OTHOIIEHHUI

b. pa3BuTHe «KIIACCUYECKOU TEOPUU HAYUHOTO MEHEIKMEHTA

B. pa3zBuTne COBpeMEHHBIX TEOPUHN yIIPABICHUS

9. JKu3HecnocoOHBIMM 4YEpTaMH COBETCKOW KYJIBTYPBl YIPABICHHUS
311

10. Cop Hxon Xapsu—/lxoHc, ObiBIMi npe3uaeHT ICI, omuckiBan
IIPOLIECC CTPOMUTENBCTBA JBYX OJMHAKOBBIX XMMHYECKUX 3aBOJOB —
onHoro B fAmonun u apyroro B BemukoOpuTanuu. SIMOHIBI BCE eIlie
BEJIM CBOM OECKOHEUYHBbIE 00CYKJIeHHs uepe3 4 Mecslia mocyie TOro, Kak
OpuTaHIbl HadyaJd CTpouTenbcTBO. Ho korma oHM Hayamu, TO
«JIBUTAJUCH CO CKOPOCTBIO XOPOILIO CMAa3aHHOM MOJIHUM» U 3aKOHYMWIIN
CTPOMTH CBOM 3aBOJI Ha 7 MeCsIeB paHblle OpuTaHieB. 11 y HUX Bce




paboTano co JIHS MycKa, TOrJa Kak Ha OpUTAaHCKOW 3aBojie, MYIIEHHOM
Ha 7 Mecs1IeB Mo3AHEee, elle 3 MecsIa YCTPaHsUI HeTOCIKY.

Ipoananuzupytime cumyayuro. K xaxum ynpasieHueckum Kyaibmypam
OMHOCAMCSL PYKOBOOUmenu 08yX OpeaHu3ayuli, Komopwvle CmMpoull
Xumuyeckue 3ae00vl? B uem npuuuna onepedcenus snouyes? Kaxue
MEPONPUSMUSL HYICHO 8HECMU 8 NIAH pa3eumust opeanuzayuu. 4moowl
0obumucst pesyabmamusrnocmu anonyes? (I1K-13)

Tema «JIMYHOCTHb PYKOBOIAUTEJIA. JIICUXOJOI'UA
NHIANBUAYAJBHOI'O CTUJIA YIIPABJIEHUS»
1.HeobunmansHblii JUIEp OTHOCHUTCS K SMOLMOHAIBHON CTPYKTYype
IPYIIIbI, KOTOpasi 00eCIeurnBaeT:

a) IUIAHUPOBAHUE JEATCIBHOCTH OpraHu3anuu O) BBINOJIHEHUE
IPOU3BOJCTBEHHBIX LE€JIEM M 3aJad B) IMOAJNEPKAHHWE TPyNIIOBON
CTAaOMJIBHOCTH Ha MEXJIMYHOCTHOM YPOBHE

2. PykoBOICTBO—3TO poliecc IPaBOBOIO BO3JICUCTBUA,
OCYILECTBIISIEMBIN PYKOBOJIUTEIEM HA OCHOBE:

a) BJIACTH, TAaHHOW €My KOJJIEKTUBOM 0) CUMIIATUHU W YBA)KECHHS YJICHOB
KOJUIEKTHBA B) BJIACTH, JAHHOW €My rOCy1apCTBOM WJIM TPYIIION

3. JIngepcTBO — 3TO MpoLECE:

a) TICUXOJIOTMYECKOTO BIIUSIHUSL OJHOTO YEJIOBEKA Ha JIPYTHX, KOTOPBIM
OCYILIECTBIISIETCS. HA OCHOBE BOCIPUATHS, MOJACPKAHUS, BHYIICHUS,
NOHMMaHUs ApPYr Jpyra 0) OpraHu3alid COBMECTHBIX MEPOIPHUSTUN
KOJUIEKTHBAa B) MOJJEpKaHUsi OJaronpusiTHOTO ICUXOJIOTUYECKOTO
KJIMMAaTa B KOJUIEKTUBE

4. K onHoli u3 o0mux GyHKIUH PYKOBOJAUTEISI OTHOCUTCS:

a) opranu3anus cBOOOJHOTO BPEMEHHM COTPYIHHMKOB 0) OpraHu3anus
JUYHOW KU3HU COTPYIHUKOB B) LEIENOJIATAHUE OPTaHU3aLNH

5. CTunp yrpaBlieHUs — 3TO:

a) ycToWuuBas cHUCTeMa CIocoOOB, METONOB M (hOpM BO3ACHCTBUS
PYKOBOIUTENS, CO3JAOIIAsl CBOCOOPA3HBI MOYEPK YINPABICHUYECKOTO
BO3JelcTBUA 0) MaHepa o0OIIAaTbCs C TOJYMHEHHBIMH B) YEpPThI
XapaxkTepa, OKa3blBarolye BIUsSHUE Ha 3 (PEKTUBHOCTH OOIIEHUS

6. K ncuxomornueckuM MOCIHEACTBUSM  aBTOPUTAPHOTO  CTHIIS
YIPABJIEHUS OTHOCUTCS:

a) OTCYTCTBHE TpaBMaTh3Ma O) BBICOKMH TpaBMaTU3M B) HHU3KUU
TpaBMaTHU3M
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7. CooTHecuTe HEOOXOAMMBIE KAadyecTBa PYKOBOJMTENISA C HX
XapPaKTEPUCTUKOM:

MHUIMaTMBHOCTE W JIENOBAs | BBICOKAss CaMOOLIEHKA W BBICOKWU
AKTUBHOCTh YPOBEHb MPUTSI3aHUI

YBEpEeHHOCTH B ceOe yMEHHE OBICTPO YCTaHABIIMBATh
KOHTaKT C JIIOAbMH, CIIOCOOHOCTH
COIEpEKUBATh, HAXOIUTh CBOE
MECTO B KOJUIEKTUBE,
COOTBETCTBOBATH 0KUAJAHUAM
[IOTYMHEHHBIX

KommyHMKa0€TEHOCTD OpPraHW3allMOHHBIE  HABBIKU U
XOpolIass OpUEHTAlMs B CBOEHU
npodeccuu

CrpeccoycToOMunBOCTD BBICOKAass MOTUBALIUS JOCTHUXKEHUU,
CaMOCTOSTEIIBHOCTh 151
OTBETCTBEHHOCTh, CIOCOOHOCTh K
MPUHATHUIO PELICHUN

IIpodeccuonanpHas YPaBHOBEIIEHHOCTh, CIIOCOOHOCTH
KOMIIETEHTHOCTD YIPaBISITh CBOMMH SMOILMSIMU U
MEePEKII0YAThCS, TICUXO0J0THYeCcKas
THOKOCTh

8. COOTHECUTE CTUJIb YIIPABJIEHHUS C €T0 XapaKTEPUCTUKOM:

ABTOpPUTAPHBIN CTUIIb peleHus HaBA3bIBAIOTCS
MOJYMHEHHBIMU  PYKOBOJIHTEIIO,
OH TPAKTUYECKH YCTPAHAECTCA OT
AKTUBHOT'O YMPABJIEHUS TPYIIIOW.
Bener ceOost KaK  psAJI0OBOM

YYaCTHUK, MIPEAOCTABIISAECT
pabOTHUKAM  TPYMIbl  MOJHYIO
cBOOOY.

JInbGepanbHbIN CTUIIb peeHus IIPUHUMAIOTCS

PYKOBOJUTEIEM  COBMECTHO C
NOTYMHCHHBIMH,  TTOAYUHCHHBIM
IPEIOCTABIISETCS JI0CTaTOYHAS
cB00OJIa JAEHCTBUM, PYKOBOIAUTEND
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OpraHu3yeT OOCYXKJIEHHE CBOMX

pEIICHUHN, MOJIIEPKUBAET
VHULAATUBY.
JIeMOKpaTU4eCKnii CTUITb pelieHus MIPUHUMAET

PYKOBOJMUTENIb €IWHOJIUYHO, OH
JIEUCTBYET IO OTHOUICHUIO K
IIOJTYMHEHHBIM BJIACTHO M JKECTKO,
OCYIIECTBJIISICT JETAIIbHBIN
KOHTPOJIb, COCPEJIOTAYMBACT B
CBOMX pYyKax BCE€ OCHOBHBIC
(GYHKITUN YIIPaBICHUS.

9. Het exuHOrO mpaBuiia, MO3BOJISIOIIETO PYKOBOIUTEIIO OMPEIACIHTD,
KaK cJIeIyeT BeCTH ce0s B TOW WIM HUHOW CHUTyallud, TMOCKOJIbKY
10. BynaBopTbl 3aKkymnmuiud 1Jisi CBOMX PAaOOTHHUKOB HOBBIC KpPaCHBBIC
KOMOWHE30HBI JUIsl TOJHATHS JyXa. TOJNBKO Yy KOMOWHE30HOB
OTCYTCTBOBAJIM KapMaHbl, TaK KaK paOOTHUKH MOTJIA HUCIOJIb30BaTh UX
JUISL BOPOBCTBAa. Pe3ynbTaT MOMYyYMICS MPSMO IPOTHBOIOJIOKHBIM
TOMY, 4€ro JAOOWBAIKNCH, TOTOMY, YTO KaXKIbIM, KTO MOHSI XOJ ITHUX
MBICJIEH, YyBCTBOBaJ c€0s OCKOpPOJICHHBIM). TO €CTh JIFOJU KaKUM—TO
HEYJIOBUMBIM 00pa3oM BCErJa OKa3bIBAIOTCS CIIOCOOHBIMH OTJIUYHUTH,
CKpBIBACTCS JIU 3a TIOCTYNKOM MCKpPEHHEee, 3a00TIIMBOE OTHOIIECHUE WIIH
ATO MPOCTO MOMBITKA UMW MaHUITYJIUPOBATb.

Ilpoananuzupyime cumyayuro. Ilpasurvno au  nocmynuau
pykosooumenu npeonpusmusi? Qbocuyime ceou omeem. lIpednoxcume
MEeXHON02UI0  paspeuienuss KOPpnopamusHo2o KOHGAukma, u4moobl
MUHUMUBUPOBANG KOHGDIUKMOLEHHBIL NOMEHYUAT NPUHAMO20 DeUleHUs]
pykosooumeneu. Kaxoe meponpusmue cnedosano 3apanee Hecmu 8

niam  pazeumusi  npeonpusmus,  4moovl  uzbexcamv  NOOOOHBIX
cumyayuu? ( I1K-13, I1K-14)

Tema «JIMYHOCTHh HNOAYUHEHHOI'O KAK OBBEKT
YIIPABJIEHU S

1.BbIaensitoT Tpu TUIA MOIYUHEHUS:

a) CTPONTHBOE, PABHOAYIIHOC W HWHUIMATUBHOE O) 3aBHCUMOE,
HE3aBHCUMOE U OTCTPAHEHHOE B) aKTUBHOE, MACCUBHOE U TBOPUYECKOE
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2. KOHCTpYKTUBHBIN TUI TOAYMHEHUN XapaKTEpU3yeT:

a) 3a 3aJjaHU€ MPUHHUMAECTCS HE Cpa3y; HE CTPEMHUTCS caM MPEOJI0JETh
TPYAHOCTH, HEJOCTAaTKHU; KPYyT MPUTSI3aHUN CKOHLIEHTPUPOBAH BOKPYT
JUYHBIX MOTpeOHOCTEW O) aKTUBHAsT WHUIMATHBA, TOUCK HOBOTO,
TBOPYECTBO; TOTOBHOCTh MHPU HEOOXOAMMOCTH K pabOTE€ B) aKTUBEH
TOT]1a, KOTJla €r0 MHTEPECHl COBMAJAIOT C UHTEPECAMH PYKOBOJICTBA

3. Takum moAsM, Tpexae 4YeM NIPUHATh KaKoe-Iu0O0 peIIeHue,
HYKHO, 4TOOBI MX J0Jro oOxaxkuBanu. [Ipw mepBoil BCTpeue HU B
KOEM cllyyae He TpeOyWlTe OT HHUX OTBETUTh «Ja» WIH «HET» Ha
KOHKpeTHOe mpemyiokenue. C TakMMH JIIOJIbMU JIy4Ill€ BCTPETUTHCS
HECKOJIbKO pa3, 4YTOObl MEXJy BCTpPEYaMH MPOXOAWIO HEKOTOPOe
BpeMsi, HEXKEJIM ThITaThCAd BBITSHYTh OTBET cpaszy. Kak HazpiBaeTcs
TaKOW THUI COTPYJIHHUKA?

a) KpuBJIsika 0) 3aHyJla B) JIoMaKa

4. DTOoMy HaJI0 HEMPEPHIBHO AHAJTU3UPOBATH BCE, YTO Bbl HU CKaXKETE
WIN HU crenaere. He momymaiTe, 4To 3TO KacaeTcs Bac OAHOro. Tem
HE MEHEE TAKOMY YEJIOBEKY HY>KHO IMOJTBEPKICHHUE €r0 JOMBICIOB,
MOATOMY TOABITPANTE TAKOMY COTPYJIHUKY, CKa3aB YTO-HUOYAb B TAKOM
nyxe: «/lo gero Bl mpoHunateabHbl!» win «Kak TOHKO BBl CMOTPUTE
Ha Bemu!». Kak Ha3bIBaeTCsl TAKOW TUIT COTPYAHUKA?

a) JOMOPOIIEHHBIH TMCUXO0JOr O) 3HATOK YEJIOBEYECKUX JIyII B)
BCE3HaMKa

5. Kak Ha3bIBaeTCs UIep, KOTOPBIA MOCTABIISET IPYINE OPUTHHATIbHbBIC
UJIeU, MBICIIU, TIPEIJIOKEHUSI; OH YEIOBEK Uk ?

a) UACUHBIN Tuep 0) reHepaTop UeH B) KOOPAUHATOP UJEH

6. UTO U3 HUKEMEPEUHUCICHHOTO OTHOCUTCS K OCHOBHBIM COIMAJIBHO-
TICUXOJIOTMYECKUM MEXaHU3MaM COILMaTN3aIluu:

a) uaeHtudukanusa 0)ananranus B) audpepeHunanus

7. CootHecutre TUnbl coTpyanukoB mno B.M. Illenemto ¢ wux
XapaKTepPUCTUKAMUO

KOJIeKMUGUcmol | pa0OTHUKHA,  KOTOPBIM  TNPUCYIIM  TILIECIIABHE,
OOMIUYUBOCTh, JKEJIAHWE HAXOAUTHCS B IEHTPE
BHUMAaHHSI

UHOUBUOYAIUCDL | COTPYTHUKHA, HWMHUTHUPYIOIIME YYy)KHME MaHEphl U
n30€eTraroIme OCI0KHEHUN

npemeH3uUOHUCmbl O6IHI/IT€J'II>HBI€ pa6OTHI/IKI/I, dKTHUBHO
NMOAACPKMBAOIINC O6HI€CTBCHHBIG Ha4YMWHaHUA
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noopasicamenu c1ab0BOJIbHBIE ~ PAaOOTHUKHM, HE  IPOSBIISIOLINAE

WHULIMATUBBI

naccusHvle paOOTHUKHU C HECHOCHBIM XapaKkTepoM

U30IUPOBAHHbIE | TATOTEIOIINE K TEPCOHAIBHOW OTBETCTBEHHOCTH,
CaMOCTOSATEIIbHOCTH

8. COOTHECUTE TUIIBI»TPYAHBIX CIYKAIIUX)» C NX XAPAKTEPUCTUKAMMU:

arpecCUcT YEJIOBEK, OTHOCAIIMMCA K 3TOMY THILy, II0 CBOEU

npupoac HE 30JI, 4 B3PbIB AMOLIUMN oTpaXXact €ro
JKCJIAHUC B3ATH CUTYALNIO 110 CBOM KOHTPOJIb

AKaTOOUTUK TOBOPSIINI TpyOble U OeClIEpeMOHHBIE, 3aUPAOIINE
JIPYTUX, KOJKOCTH W Pa3apa)Karollnics, €CIM €ro He
CIIyIIArOT

pa3rHEBaHHbBIN YEJIOBEK, JKEJIAIOITHI Yero-To 0e3 MpoMeJICHHS, JaKe

peOEHOK €CJIM B ’TOM HET HEOOXOUMOCTH

MAaKCHUMAaJIUCT YeJOBEK, OXBAaUCHHBIM  KAaKOM-TO HAeEeM WU

OOBUHSIONMIMKN APYyTHX (KOT0-TO KOHKPETHO WJIU BECh
MHpP B IIEJIOM) BO BCEX Ipexax, HO CaM HHUYEro He
JICIAIOIIMI SISl pEeIICHUS ITPOOIEMBbI

9. B menoM xapakTep HaIIero MOBEAEHUS IMOABEPKEH MOCTOSIHHOMY
1:70 1631 (=) % (o4 2170 {0 TN
10. B oduce BceMm cOTpyTHUKAM MPUXOJIUTCS TEPHEIMBO BBICIYIINBATH
paccka3bl 000 Bcex moOenmax u goctkeHusix MBana IlerpoBuya Ha
JUYHOM (PPOHTE U MPOPECCUOHATLHOM MOIPHIIE. ITO YACTO PA3APAKAET
JOAEH, MOTOMY 4YTO JOCTHXKEHHS €ro, Kak MpaBWIIO, 3aypsAAHbIE U HET
HUKAaKOrO0 CMBICJIA aKIEHTHPOBaTh HAa HHUX BHUMaHue. HekoTtopeie
COTPYJIHUKH MPOCTO MOJTYA BHICIYIIMBAIOT €ro, KTO-TO 3a cliuHOM MBaHa
[leTpoBrua HacMeXaeTcsl HaJl HUM U OTIYCKAET 3JIble ITYTOYKH, & KTO-TO
HAUMHAET C HUM PYraThCsl U BBIKPUKUBATh (hpa3bl: « Hy CKOIbKO MOKHO
3TO ciymath? Bel 3a0MiK TOI0BY CBOMMHU paccKa3amu, a JIHOJsM, MEXKITY
IPOYMM, HaJI0 3aHUMaThCs aenom! Toxe MHE JocTHREHUE !
IIpoananuzupyume cumyayuro. Tun auunocmu Heana [lemposuua —
«xeacmymny. B uem npuuuna makozo nogsedenusn»? /laiime pekomernoayuu
nO N08o0Yy cmpame2uu nogedeHUs. COMpyOHUKO8 N0 OMHOWEHUIO K HEeM).
Kaxkoui cnocob paspewienus konauxkma mexncoy compyoHUKamu 00AHCeH
NpeonpuHamy PpyKogooumenv? Kaxue meponpusimusi 8
KOHMIUKMONI02UYECKoe CONPOBONCOeHUE O0essmenlbHOCMU Op2aHu3ayul
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Hao0o GKIIOYUMb, YUUMDBIEAs B03MOICHOCMb CYULeCMBOBAHUS DPASHBIX
munoe compyonuxos, 8 mom uucie u smom? ( [1K-13, I[1K-14)

Tema «KOMMYHUKADNUA B JAEJJOBOM n
YIIPABJIEHYECKOM OBUIEHUNW»

I.KomMmyHMKaIus — 310:

a) oOMeH HH(popMalKel, 3HAYMMOM JJIs1 YYAaCTHUKOB OOIIeHUs! (0OMEH
MHCHHSIMH, UJICSIMU, NepeKUBAHUIMU, COOOpaKEHUSAMH,
HACTPOCHUSIMHU, >KEIaHUAMU MU T.J.) 0) OOMEH JCHCTBUAMHU MEXKIY
yYaCTHUKAMH B) BOCHPHATHE yYaCTHUKAMHU JPYyr Jpyra B IpoIecce
oO1IeHUs

2. JIisi KOMMYHUKAaTHBHON CTOPOHBI OOINCHHMS HanbOojiee XapaKTepHa
3HAYMMOCTh CaMON KOMMYHHKAIIUH, TTOCKOJIBKY:

a) oOMeH wuH(opMalMell MNPOUCXOAUT HE MPOCTO Tak, a paau
JTOCTIDKCHHUSI ~ KaKWUX-THOO  IeJieH, YIOBJICTBOPEHHUS  KAKHUX-JTHOO
noTpeOHOCTE 0) MOKHO MO3HAKOMHUTBCA C OOJBIINM KOJINYECTBOM
JICJIOBBIX MAPTHEPOB B) B MPOILIECCE KOMMYHHKAIIMM MOXHO TPHUSTHO
IIPOBECTH BpeMsI

3. Db (deKTHBHOCTh KOMMYHHUKAIMH, B TIEPBYIO OUepEb, 3aBHCHT:

a) OT YpOBHSI 0Opa30BaHHOCTH cobOeceaAHHKOB ©O) OT craryca
COOCCeTHNKOB B) OT TPaBWJIBLHOIO  HCHOJB30BAaHUS  CPEJICTB
KOMMYHHKAITUH

4. K OCHOBHBIM CpeIcTBAaM KOMMYHHUKAITUH OTHOCST:

a) YCTHBIE U MUCbMEHHBIEC 0) BEpOaIbHbIE U HEBEPOATLHBIC B) MPSIMBIC U
KOCBEHHBIC

5. Ycnex nenoBoro o0IeHuss BO MHOTOM 3aBUCUT HE TOJIBKO OT YMEHUS
TOBOPUTH, HO U OT YMEHHS:

a) abctparupoBaThcs 0) MpepOUBaTh B HY’)KHOM MECTE COOECeTHHKA B)
CITyIIATh

6. Uto Takoe pe3roMupoBaHUE?

a) TOJBITOKMBAHUE OCHOBHBIX HACH WM MBICIEH TrOBOpsIIEro 0)
CTpEMJICHHE TMOKa3aTh COOECETHUKY, YTO Mbl TIOHUMAEM €TI0 YYBCTBA B)
coOcTBeHHass (POPMYJIMPOBKA COOOIICHHUS TOBOPSIIEIO JJISI IMPOBEPKHU
TOYHOCTH €70 TOHUMaHUSI

7. CooTtHecute TpeOOBaHUs K BepOaJbHOM KOMMYHHUKALUU C UX
XapaKTEPUCTUKON:
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Yoeoumenvnocmo

CBOOOJIHOE BIIQJICHUE S3BIKOM H aJCKBaTHOE
UCIIOJIb30BAaHUE €Tr0 BapUAHTOB: JIUTEPATYPHOTO
S3bIKa, TPOCTOpPEUUs, MPOPECCUOHATHLHON WU
HEHOPMATUBHOW JIEKCHMKH, peueBas KyjlIbTypa B
pedYeBOM OOIIEHUM BBIPAKACTCS B OIICHKE YPOBHS
MBIIICHUS] COOECEHUKA, €ro KU3HEHHOTO OIbITa
U B 0OpaIlleHUH K COOCCETHUKY Ha MOHATHOM ISl
HEro SI3bIKE; HEOOXOIUMO yHOTPEOsATh MPOCTHIE,
SICHBIC u TOYHBIC CJIOBa, IPaMOTHO
bopMyIUpPOBATH CBOIO MBICIIb

Kynemypa OpPUEHTUPOBAHHOCT HE Ha ce0s, a Ha
peueso2o obulenus | cobeceTHUKA U UHTEPeC Aena
Jluanoeuunocmo ONpeeISIETCS OCOOEHHOCTSIMUA TOBOPSIIETO — €T0

TEMIIEPAMEHTOM M XapaKTepPOM, YBEPEHHOCTHIO B
cebe, JIOTMYHOCTHIO  pEYH, CIHOCOOHOCTHIO
npeojoeBaTh ~ KOMMYHHKATHBHBIE  Oaphephl,
KOHTPYIHTHOCTBIO, Pe(ICKCUBHOCTHIO U CaMOWM
atMoc(epoit  Oecempl  —  OJArONpUSITHOM,
100pOoKeNIaTeIbHOW UM HA000pOT

8. Chopmynupyiite 9 mnpaBun ycnemHod KOMMYHHUKAIIMM, KOTOPbIC
chopmynupoBan ['ncbept bpoitnur.
9, CooTHecUTE BUJIBI CIYIIAHUS C UX XapaKTEPUCTUKAMM:

PednexcuBHoe ciymanue CIIyILIAHUE 0e3 aHaIn3a
(pedaekcun), Jaro1iee
BO3MOHOCTb coOeCeTHUKY

BhICKa3aTtbCcd. (OHO COCTOHUT B
YMEHHUH BHUMATEJILHO MOJTYATh

HGpC(i)J'IGKCI/IBHOC CJIymiaHHue CTPEMIJICHUC IIO0KAa3aThb

COOECETHUKY, YTO Mbl MOHHUMAaeM
€ero 4yBcTBa (3l€Ch  aAKIEHT
JenaeTcs HE Ha  COJIepKaHUU
COOOIIIEHHUS, KaKk  BO BCEX
OpeAbIIyIIMX TMpueMax, a Ha
HMOIMOHATILHOM COCTOSIHUU
cobeceTHIKA)

OMIaTUYECKOE CIyIIaHue nporecc pacuu@poBKU  CMbICIIA

COOOILIEHUH, B KOTOPOM
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WCIIOJIB3YIOTCS TaKHUE MPHUEMBI, KakK
BBIICHEHHE, TMepedpasupoBaHue,
OTpaKEHHUE JyBCTB u
PE3IOMHUPOBAHNE

10. Bama mnoapyra pabGoTaeT B opraHu3aiuu y»e naBHO. Ee Bce
yCTpauBajo: 3apIuiaTa, XapakTep paOoThl, B3aUMOOTHOILICHUS B
KOJIJISKTUBE UM C pyKOBOJuTEJIeM B 4yacTHocTH. Ho HemaBHO mpwuiien
HOBBIA PYKOBOAMUTEIb, KOTOPBIA HE OTJIMYAICS TPYIOJIO0HEM,
npoQeCcCUOHATU3MOM, BOCIIUTAHHOCTBIO, BBICOKMMU
WHTEJJICKTyaIbHBIMU CIIOCOOHOCTAMHU. Ho mipu 3TOM OH Bce BpeMsi ObLI
BCEM HE JOBOJIEH, NBITAJICS NMEPEOpPOCUTH BCE CBOM OOSI3aHHOCTU HA
NOAYMHEHHBIX. B OJIMH MpeKpacHbIN JI€Hb Bbl YCHBIIIAIA OT MOJAPYTH:
«Kak MeHs uamoTanu oTHolieHus ¢ medom. HaBepHoe, yilay oTcroaay.

IIpoananuzupyume cumyayuro. Kaxou 6uo ciyuianusi bl OOAHCHDbI
npumenums 6 oanHol cumyayuu? Illpusedume 6 kawecmee npumepa
KOHKpemHbvle ¢paszvl. Komopwle 6bl Moodceme ckazamb noopyee.
Cnocoben nu HO8bIU pYKOGOOUmMENb pa3padbamvléams NIAH pPA36UMUsL
opeaHuzayuu u KOHMIUKMO02UYECKO20 CONPOBOAHCOEHUS
dessimenvHocmu ceoeli opeanuzayuu? Kaxue mexunonocuu paszpeuienus
KOpNOpamueHo20 KOHQPIUKMA 6bl Modceme NpeolodHcums, 4moobl
MUHUMUBUPOBAMb  KOHMIUKMOSEHHbI —~ NOMEHYUAl  peuleHull 8
ynpasnenuu oannou opeanuzayueu? ( I1K-13, I1K-14)

Tema «IICHUXO0JIOTI'UA YIIPABJIEHYECKOI'O
BO3JIEVICTBUSA B JJIEATEJIBHOCTH PYKOBOIUTEJIS)»

1.B yeM cyTh (heHOMEHA TPYIIOBOTO JABJICHUS?

a) B U3BMEHEHUH YYAaCTHUKOM TPYIIIbI CBOETO MEPBOHAYAIBHOIO MHEHUS
10J1 BO3/ICUCTBUEM JIABJICHUSI MHEHUS TPYMIIbI 0) B U3BMEHEHUU TTOBEJICHUS
NOJl BO3JCHCTBUEM OOILIECTBEHHOIO MHEHHSA B) H3MEHEHHE XapakTepa
YeJIOBEKA IO/ BO3JAEHCTBUEM BHYTPEHHUX YCTaHOBOK

2. B yem cyTh (heHOMEHA «HOTa B IBEPSIX»?

a) TEHICHUUS U3MEHEHUSI MIOBEACHUS IO/ BO3JEHCTBHEM OOILECTBEHHOI'O
MHEHUS 0) TEHJCHIIM U3MEHEHHUSI YYaCTHUKOM TPYIIIIBI CBOETO TIEPBOHA-
YaJIbHOTO MHEHHUSI TOJI BO3JCUCTBUEM JABJICHUS MHEHHS TPYIIIbI B)
TCHICHIMA  TOBEICHUS  JIIOJEH,  COIVIACMBLIMXCST ~ BHAYaJe  Ha
HEOOPEMEHUTENTbHYIO TIPOCHOY M BBIHYKICHHBIX TOTOM YCTyIaTh OoJiee
CEPbE3HBIM TPEOOBAHUSIM
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3. Ilo muenmio JI. Maiiepca, mpu OCYIIECTBICHUH YOEKIAIOIIETO
BO3JICUCTBUS UMECT 3HAUCHHUE:

a) HACKOJIbKO YOeIuTeNNbHO nepaacT uHdopmaluio 0) B) KTO, 4YTO, KaK U
KOMY TIEpEIACT B) COIMATILHBIN CTATYC TOT0., KTO BO3JICHCTBYET

4. CooOr1ieHre CTaHOBUTCS OoJiee YOS IUTEIbHBIM, €CIIH OHO:

a) acCOLIMMPYETCSl C IPO3HBIM TOHOM IEPENAIOIIEro 0) acCOIUMUPYETCs C
MO3UTUBHBIMU YYBCTBAMU B) aCCOLMUPYETCS C XOPOIIUM XapaKTEPOM TOrO,
KOMY TIE€peIatoT

5. Yto Takoe BHy11eHHE?

a) CrocoO BO3JICHCTBUS HA CKPBITOM YPOBHE C IICJIbIO OTCTOSITH CBOM
UHTEPCHI 0) coco0 MCUXOJIOTHYECKOTO BO3ACUCTBUS MPEUMYIIECTBEHHO
AMOIIMOHATILHO-BOJICBOTO XapaKTepa, OCHOBAHHBIM HAa HEKPUTUUECKOM
BOCIIPUATAN M TPUHATHUM HWHJIMBUJOM IICJICHAIIPABICHHOIO IIOTOKA
uH(popMaruy, KOTopas He HYXKTAeTCsd B JOKa3aTeIbCTBAaX U JIOTHKE,
KOTOpasi COJICPKUT TOTOBBIE BBIBOABI B) CHOCOO TCHUXOJOTHYECKOTO
BO3JICHCTBUS, OCHOBAHHBIM Ha  OECCO3HATEIHLHOHW, HEBOJIBHOM
MOJIBEP’)KEHHOCTA ~ MHJAMWBHUAA  OINPEACICHHBIM  3MOLMOHAIBHBIM
COCTOSIHUSM, TIepEAaIOIIMMCS U3BHE

6. Uto Takoe 3apaxkeHue?

a) cmocod TIICHXOJIIOTMYECKOrO  BO3JICHCTBHS, OCHOBAHHBIM  Ha
Oecco3HaTeIbHOM, HEBOJILHOU MOJIBEP>KEHHOCTHU MHIUBHU]IA
OTIpEJICICHHBIM MOIIMOHATIBHBIM COCTOSIHUSIM, TIEPEIAtOIIUMCS U3BHE
0) crmocod TMCHXOJOTHMYECKOTO BO3JICHCTBUSI, OCHOBAHHBIM HE TOJBKO Ha
MPUHATUM BHEUIHUX YEPT MOBEJACHHUS JPYTOro 4esioBeKa MM MaCCOBBIX
MICUXUYECKUX COCTOSIHUI, HO Y Ha BOCIPOU3BEICHUN UHIUBUIOM YEPT U
o0pa3lioB  JIEMOHCTPUPYEMOTO TIOBEJIEHUS B) MPEUMYIIECCTBEHHO
WHTEJUICKTYaJbHOE TICUXOJIOTUYECKOE BO3JICUCTBUE, OCHOBAaHHOE Ha
nepesaye JIOTMYECKH BBICTPOCHHOM WH(MOPMAIIMM M CTaBsIIEE LEIbIO
TOOpPOBOJIbHOE €€ TPHUHIATHE B KayecTBE MOOYIUTEIILHOIO MOTHBA
NESATEeTLHOCTH

7. YCTaHOBUTE COOTBETCTBHE MEXIy 3((deKTamu MCUXOJIOTUYECKOro
BO3JICUCTBUS Y UX 3HAUCHUEM:

«I/IHOKyJ'IHI_II/IOHHBII‘/JI €CJIM  YEJOBEK SIBIICTCSI OOBEKTOM ABYX

s dpex» aNbTEPHATUBHBIX  BO3JCHUCTBHM, TO  WMEET
OoJbIIOe 3HAYCHUE BpEMEHHas
MIOCJIENOBATEIbHOCTD BO3JICHCTBUU; IEpBOE

BO3JICKCTBHE CTaHET OO0Jie€ aBTOPUTETHBIM IS




18

YeJIOBEeKa, C€CIIM MEXTy BO3JCUCTBUSAMU OyaeT
HEOONBIION BPEMEHHOM HWHTEpBajl, OJHAKO OH
JTOJDKEH OBITh OOJIBIIUM MEXKIY ITOCIICIHUM
BO3JICICTBHEM W pCEIICHHEM 4YelIOBEKa Kak

apOuTtpa
«pdexr BTOPO€  aJbTEPHATUBHOE  BO3JICUCTBUE  HA
TIEPBUYHOCTI yeyoBeka Oyaer Oosee pe3yinbTaTUBHBIM, €CIU

MEXIy JBYMsS  BO3JCHCTBUSMU  BPEMEHHOMU
UHTEpBal OyleT Kak MOXHO Oojbiie, a
IIPOMEXKYTOK MEKIY BTOPHIM BO3JICHCTBHEM U
OKOHYATEJIbHBIM pEIlICHHEeM 4YelIoBeKa OyAeT Kak
MO>KHO MEHBIIIHM.

«ddekr €CIM Yy 4YeJioBeKa H3HAYallbHO (popMupyercs
HETaBHOCTH OTpHUIIaTeNIbHAas yCTaHOBKAa Ha  COOOIICHUE,
HEraTMBHOE MEpPBOE BIICUATICHHE, TO OH Kak Obl
«AMMYHHM3UPYETCS» TPOTUB TPHHITHS W BCEH
nociaeayronen nHopMaIun 0I00HOTO
COJIEp)KaHUA M3 JTOT0 HMCTOYHHKA, JaXe €eCIH
JaJbHEeHIIee coo0IIeHne U OYIEeT TOATrOTOBIICHO
0oJs1e€ TOOPOTHO U YOEAUTEIIHHO

8. Ha mnoBbiienne 3¢ (HEeKTUBHOCTH YOEXKIIEHUSI OKa3bIBAIOT BIIMSHHUE

9. Kak u mobas JeaTelbHOCTb, YMNPABICHUYECKOE BO3JICHCTBHUE
o0y XJaaeTcsl onpeaeIeHHBIMU MOTHBAMH, MPECaeAyeT ONpeaeeHHbIC
IICJIA ¥ TIPUBOJIUT K OIPE/IeJICHHBIM pe3ysibrataM. K ocHOBHBIM (popmam
YIIPABICHIECKOTO BO3JICHUCTBUS

10. AHTOHa Ha3HAYWIIM PYKOBOAMTENIEM HEOOJBIIOro oTaena. B oraene
ObUIO JECATh IITATHBIX COTPYJHHUKOB, C KOTOPBIMH OH OBICTPO HaJjlaauil
JIeTIOBBIC OTHOIIICHUS OJiarogapsi CBOeH aKTUBHOCTH, OOAsSHUIO, YMCHHIO
HAJIAXKUBATh KOHTAKTBHI, HEPABHOAYIIMIO K oOmemy naemy. M Tombko C
NBanom HukonaeBuuem emy ObUT0 TpyHO. OH ObUT 3aMKHYT, HA MHOTHE
BOIIPOCKI OTBEYAJ OJTHOCIIOKHO, YaCTO YyBCTBOBAJ ce€0s1 BHE BPEMEHU U
MPOCTPAHCTBA, & TAK)KE BHE TEMbI M CUTyallUl KOHKPETHOTO pa3roBoOpa,
TaK KakK BCE 3TO Ka3aJ0Ch HEJIOCTOMHBIM €0 BHUMAHUS U YCUJTHIA.
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Tpoananuzupytime cumyayuro. Mean Huxonaesuy omnocumcs K muny
COMPYOHUKO8 «HeNpucmynHulily. B uem npuuuna maxozco nogedenusin?
atime pexomenoayuu no nosoody cmpamezuu N08eOeHUsi COMPYOHUKOB
no omuoweHuro K Hemy. Kakoul cnocob paspeutenuss KOHpaukma mexncoy
COMPYOHUKAMU — OONJCeH  NpeonpuHams  pykosooumenv?  Kaxue
Meponpusmus 8 KOHQIUKMON02UYECKOE conposodicoeHue
0esIMeIbHOCMU ~ Op2aHu3ayuu  HAo0o  BKIYUMb,  YYUMbIEAs

BO3MONCHOCHb CYWECMBOBAHUSL PA3HBIX MUNOE COMPYOHUKO8, 8 MOM
yucne u smom? ( I[IK-13, [1K-14)

Tema «IICUXOJIOT'UA  YIIPABJIEHYECKOI'O TPYJA
PYKOBOJIUTEJIS»

1.Havano Gecenbl BKIIOYAET:

a) MPEeIOCTaBICHUE apTyMEHTOB M JIOBOJIOB O) MOATOTOBKY pabodero
MeCTa B) BCTPEUYy U BCTYIUICHUE B KOHTAKT

2. llenb MoXkeT OBITH ITOCTaBJICHA KaK:

a) mpoOiiema WM 3a7aya 0) BONPOC WM OTBET B) 3aJaHUE WIH
npobiema

3. AGCTpaKTHOCTh U3JI0KECHUS UHPOPMAIIUU CHUXKAET:

a) HCIOJb30BAaHME WHTCHCUBHOW MHUMHKHM H  KECTOB  0)
UCTOJIb30BaHUE JIMHHBIX TPEIJIOKEHUM U PEUYeBBIX OOOPOTOB B)
MaKCUMAaJIbHOE€  HCIIOJb30BaHUE  HArJSIAHBIX  TMOCOOWH,  CcXeM,
OOI1IEM3BECTHBIX acCOIMaIMi 1 Mapajuiesien

4. Yto mpoucxoauT Ha (ha3ze apryMeHTaIluu B XOJie JeJI0BOM Oecebl?

a) dbopmupyercs MIpEeABaAPUTEIBHOE MHEHHUE, 3aHUMAETCS
onpenesieHHass TO3UIMS 10 JaHHOUM mpobJieMe Kak ¢ Balled CTOPOHHBI,
TaK U CO CTOpPOHBI cobOecenHuWka O) 3HAKOMCTBO M TMPUBETCTBUE
coOeCeTHUKOB B) MOABEICHUE UTOTOB OECEbI

5. YrioBoe pacroyiokeHrue BO BpeMsi AEJIOBOM Oecebl XapaKTEepHO IS
JIIOJIEN:

a) Oe3pa3NMYHBIX K pe3yiabTaTaM Oecefbl 0) 3aHATHIX JIPY>KECKOH,
HEMPUHYKJICHHOW Oece/loi B) arpeCCUBHO HACTPOEHHBIX MO OTHOIICHUIO
APYT K Ipyry

6. CTparerust «Mmsirkast yCTyITYUBOCTb» OTHOCHUTCS:

a) K Majgod(PPEeKTUBHBIM CTpPATErHsIM MOBEACHUS B CIIOPHBIX BOIPOCAX
0) Kk 3 (PEKTUBHBIM CTpATETUsIM MOBEJICHUS B CIIOPHBIX BOIPOCAX B) K
HEUTPAJIbHBIM CTPATETUSIM TTOBEJICHUS B CIIOPHBIX BOMPOCAX
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7. Yemanosume npaguibHyo nociedo8amenbHoCmy 8 3manax 0en080u
beceovl:

1)¥YcraHoBIeHHE MECTA U BPEMEHHU BCTPEUH.

2)IToaroToBKa K J1€JI0BOM Oecee.

3)IlocTanoBKa npoOaEeMbl U Tiepeaada nHQopmaluu.

4) ApryMeHTHUpPOBAHHUE.

5)Hauano Oecenbl: BCTYIJIEHHE B KOHTAKT.

6)OnpoBepKeHHE T0BOJIOB COOECETHUKA.

7)IpunsiTue peuieHus.

8)Dukcarus J0TOBOPEHHOCTH.

9)BEIX0J M3 KOHTAKTA.

10)AHanu3  ajdbTEpHATHUB, TOUCK  ONTHUMAJIBHOTO  WIIH

KOMIIPOMHUCCHOI'O BapuaHTa 100 KOHGPOHTAIIUSI YYaCTHUKOB.
8.IIlaHChl Ha yCHEHIHBIA MCXOJ JEJIOBOM BCTPEYM BO3PACTYT, €CIU
PUICPKUBATHCS (i (1377011170:¢
DECKOMEHOAUUILS e v eesssssssssssessssssssssssssssssssssssssssssssssssssnsssssssss
9. YcTaHOBUTE COOTBECTBHME MEXKIY MpHUEMaMU Hadana Oecelbl U HX
OTNIMCAHUEM:

MemoO CHAMUS HANPAHNCEHUS IIOCTAHOBKAa  psAJla  BOIPOCOB,
KOTOpHIC TOJKHBI
paccMmarpuBathcs B Oecelie, 1eIb
— OpoOyAUTh UHTEPEC K Oecene

Memoo CMUMYIUPOBAHUSA | HECKOIIBKO MIPUATHBIX dpa3z

8000padicenUsl JIMYHOTO Xapakrepa, MOKET
VICITIOJIB30BAThCs JICTKAsI LIIYTKa

Memoo NpsAMo20 nooxood HEIIOCPEACTBEHHBI  IIEPEXOx K

neny, 0e3 BCTYIUICHUS

10. PykoBomutenn opranumzanuu Hwukonair MBaHoBuY, 0OIIasch Co
CBOMMH COTPYAHHUKAMU ynoTpeOisut ppasbl Thna: «5 xmy Bac B 16 yacos
y ce0s B kabuHeTey, «K 17.00 otueT nomkeH jexaTh Y MEHS Ha CTOJIEY,
«MeHsi HE MHTEpeCyIOT BalM oOcTositenbcTBa, B 18.00 51 kay Bac ¢
MOATOTOBJICHHOW HWH(pOpMaNuel 1o 3ToMy Bompocy». Hekotopsie
COTPYJIHUKH O€3pOINOTHO BHINOJHSIN Nnpuka3aHus Hukonas MBanoBuya.
Hekortopele mnbITanices mapupoBaTh B OTBET, HO Hukonan HBaHOBUY
KaTerOPUYHO «CBOJWJI Ha HET» BCE HMX Bo3paxeHusa. Hekoropwie 3a




21

CIMHOW pYyKOBOAMTENS B Oeceqax C KOJUIEraMu BO3MYIIAIMCH JTAHHOM
CUTYyalllel U TPO3WINCH BbICKa3aTh HAYAJIBHUKY Bce B JIM10. OOCcTaHOBKA
ObLTa HAMPSKEHHOM.

lpoananuzupyiime cumyayuro. Kakyro nozuyuro 6 obweHuu c
COMPYOHUKAMU 3AHAL pyKogooumenv? AHensemcs au sma no3uyus
KOHCMPYKMUBHOU 051 00weHus ¢ compyonuxkamu? Mooicno au ckazamo,
umo DPYKOBOOUmeEb obecneyugaem KOH@AUKmMoio2uiecxkoe
COnposodcoeHue dessmenbHocmu opeanuzayuu? Kaxoe sauie muenue no
n0B800Y  KOHMIUKMO2eHH020 nomenyuara opeanuzayuu? Kaxue
MEXHON02UU PA3PeUleHUsl KOPNoOpamueHo20 KOHQDIUKMA bl Modiceme
npeolodHCUmy, YmooObl  MUHUMU3UPOBAMb  KOHGQDIUKMO2EHHbLU
nomenyuan pewienutl pyxkosooumens? ( IIK-13, I1K-14)

Tema «IICUXOJIOI'USA VYIIPABJIEHUS TPYIIIIOBBIMHU
ABJIEHUSMU U MNPOLECCAMUH B JIEATEJIBHOCTH
PYKOBOJUTEJIS»

1.YTo moHUMAIOT 1O CONMAIBHBI PEHOMEHOM «CHHEPTHSI»?

a) oOjeryeHue padboThl MpU JHOOOM BUJIE COBMECTHOM ACATEIHLHOCTH O)
npu OOBEIWHEHWM YCUIWM W BOJM YYAaCTHUKOB OpraHU3aIlUH
JTOCTUTAIOTCS 00JIee BBICOKUE PE3YJIbTAThI, HEXKEIH T€, YTO MOTYT OBIThH
MOJIYYEHBI TPHU TPOCTOM CYMMHPOBAHWU YCWIMK H30JUPOBAHHBIX
WHIUBUJOB B) TOHIKCHHE PE3yJbTAaTUBHOCTH JEATCIHBHOCTH TPH
00BbEIMHCHUH YCHIIMA U BOJIM YYACTHUKOB OpPTaHU3aINH

2. YUTO MOHUMAIOT TIOJI COIMANIbHBI (DEHOMEHOM «(acumuTarus?

a) TIOHIKEHHE PEe3yJIbTATUBHOCTU JACATEILHOCTH TPU OOBEIUHECHHUU
YCUJIMI ¥ BOJW YYaCTHUKOB OpraHu3anuu 0) objerdenue paboTHl Mpu
J000M BHJIE COBMECTHOM JI€STEIbHOCTH B) MOTPEOHOCTH B OOIIEM,
COCAMHEHHOM JICWCTBUM Ha OCHOBE NPHU3HAHWUS W TOAYMHEHUS WIIU
COJIUJIAPHOCTH MEXKIY JIFOIbMH

3. Haunbonee cymiecTBEeHHBIM MTPU3HAKOM OPTaHU3aIIAN SIBIISIETCS:

a) HECTaOWJIBHOCTh TPYAOBBIX (PYHKIMNA O) TEKydecTh KaJpOB B)
I[eJICHANPaBJIECHHOCTh U CUCTEMHOCTh

4. Yto npeacTapisieT co00i nepapxuieckas CTpyKTypa BJIacTh?

a) OpraHu3aIxio, I/I€ €CTh PYKOBOJUTENb U HECKOJIBKO 3aMECTUTENEH 0)
JIECTHHUILY, IO KOTOPOH KaXKABIM COTPYIHUK MOBBIIIAETCS B JOJDKHOCTH
B) MUpaMHUIy, B KOTOPOW KaxJ0€ MOJDKHOCTHOE JIMII0O OTBETCTBEHHO
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nepes; BBIMIECTOSIIAM PYKOBOJCTBOM U PACHoOiaraeT BJIACTHIO Haj
TE€MH, KTO HAXOAUTCA HUXKE €ro

5. B paMkax HOBOro ympaBJ€HUE€CKOI'O MBIIUICHUS Jt00asi coluaibHas
CUCTEMA UMEET COLIMAIbHYIO IOJICUCTEMY, KOTOpas IMOpa3yMeBaeT:

a) Bce (hOPMBI MOPAJILHOTO M MaTEPUATBLHOTO CTUMYJIUPOBAHUA TPYya,
CTUJb YNOpPABJICHUS, y4YacTHUE€ PAOOTHHUKOB B TIPOIECCE IPUHSITHUSA
pELICHHI, BO3MOXHOCTA Kapbepbl M TNPOJBUKEHUS IO CIIyxkKOe,
OpraHM3aIlMOHHYIO0 KyJbTypy O)  TEXHOJIOTHHM W YIIPaBICHYECKHE
3HAHUS, OPTraHU3AIMOHHBIE CTPYKTYpPbl, METOJAbl IUIAHUPOBAHMUS,
TEXHUYECKUE TPUEMbl U HABBIKM Pa0OThl, YPOBEHb IOJTOTOBKU H
kBauUKauu paboueil Cuiibl, ee MPOoPEeCcCUOHATBHBIN COCTaB B) BCE
dbopMBbI HaKa3aHUW U MOOUIPEHUM COTPYTHUKOB

6. PykoBoauTenb HHUKOI/Ja HE JIOKEH caM JieJlaTh TO, YTO MOKET
cAaenartb €ro NOAYMHEHHbIM. O KakOM NPUHLHIE COBPEMEHHOM
OpraHU3aIHu UJET peyb?

a) TPUHIUIT BEPTUKAJIBLHOTO OrPaHUYCHHS HepapXuvl O) MNPUHIUI
NEJErMPOBAHKS TOJTHOMOYMI B) MPUHIIUIT JUAMA30HA YIIPABICHUS

7. CooTHECUTE MPHUHIUN ACATEIBHOCTH COBPEMEHHON OpraHu3aiuu ¢
€ro COJACPKAHUEM:

PUHITATI NEPCIEKTUBHON | HU OJWH paOOTHUK HE JOJHKEH
NeSATeITbHOCTH OTYUTHIBATHCS 0 cBOCH
NeATeIbHOCTU  0ojiee 4eM mepen
OJTHUM PYKOBOJUTEIIEM M JOJKEH
MoJiydaTh TPHUKa3bl TOJNBKO OT
ATOTO K€ PYKOBOJIUTES

IIPUHLUIT €IUHOHAYAJINS YeM  MEHbBIIE  HUEPaAPXUYECKUX
CTYIIEHEW, TEM JIET4YE YIPaBIATH
OpraHu3alnen

IIPUHLINATL CIIELIMAU3alluU | HEJIb3s II0JICTPAUBATh

yIIpaBJIICHUSA OpraHu3aIui0 K CIIOCOOHOCTIM

HAJUYHBIX JIFOACH, HAlI0 CTPOUTH
ee KaK UHCTPYMEHT TUTS
MOCTHIKEHUS YETKO 0003HAUEHHOU
nead W [MoAOuUparh  JIIOJIEH,
COCOOHBIX 00ecrneynThb
IOCTH KEHUE 3TOU LICITU

PUHITATI BEPTUKAJIBHOTO | BCE PErYJSIPHO TMOBTOPSIONINECS
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OTpaHUYEHUS UePAPXUHU JEHCTBHS clieTyeT TBEP/IO
pacrpenensTh MEXITY
pabOTHUKaMHM anmapara U HE
nyOJIMpoBaTh UX

8. VYcTraHoBUTE MPaBWIBHYIO TIOCIEIOBATEILHOCTh B  JTamax
dbopMUpOBaHUS KOJIJICKTHBA!

1) Cmaous eo3nuxHosenus:

2) Cmaouu pazeumusi KOJVIEKMUBA OPeaHU3ayuL

3) cmaouu cmabunuzayuu

4) cmaous cosepuiencmeosans

5) Cmaous ghopmuposanus

9. Amepukanckue ncuxojoru M. Bynkok u JI. dpsHCUC BBIACISAIOT
CIICNYIONIME TIATH JTaloB TPYNIIOBOM JWHAMUKH OpraHU3aIvu.
VYcraHoBUTE MPaBUIIBHYIO TOCJIEAOBATEILHOCTh B 3Tamax TPYIMIOBOM
JTUHAMHUKA OpTaHU3aI1u.

1) Brusicruti 6ot

2) llpumupka

3) Dpgpexmusrocme

4) 3penocmo

5) Coseputencmeosanue u IKCnepumMeHmupo8anue

10. Koudumukronor Hpuna IlerpoBHa  Obula  IpUIJIAllICHA
PYKOBOJUTEIEM OpraHU3aIllid KakK CICIUAINCT, KOTOPBIA CMOXKET
UCTIPaBUTh  TPOOJIeMy  BBICOKOM  KOH(GIMKTHOCTM B  TpyIIE.
PykoBomutens Tak cpopmymnupoBan cBoit 3ampoc: «Hy pazbepurech, B
geM 1eno. Bmecto Toro, 4toObl yCepaHO paboTaTh, OHHM BBISCHSIOT
OTHOILIGHUSI JIPyr C JPyroM, Ja emie U MEHS BTATHUBAIOT B CBOM
pazoopku». B xone Habmroaenus 3a rpynnoit Upuna IletpoBHa cienana
NEpPBbIC BBIBOJIBI: BBHICOKAs TPEOOBATEIHHOCTh PYKOBOAUTEINS; HU3KHM
yYpOBEHb JOBEPHS UJIECHOB OpPraHU3aIMU JAPYT K JAPYTy; S3BHUTEJIbHAs
HEKOHCTPYKTHBHAs KpPUTHKA B ajapec JApyr Jpyra, CcoOCTBEHHOE
CyOBeKTUBHOEC MHEHHE WICHOB OpraHW3alMk TIPH  OTCYTCTBHH
0OCYXJIeHHs BOIPOCOB TPYMNIOBOM JKM3HU; HEYIOBJICTBOPEHHOCTH
NPUHAUICKHOCTRIO K OpraHM3alliy; HHU3Kas CTEICHb B3aWMOITOMOIIIH;
HEJ0CTaTOYHass WH(POPMHPOBAHHOCTh YJIECHOB OpraHu3aIiiu 000 Bcex
acCIIEKTax €€ BHYTPECHHEU KU3HMU.
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Ipoananuzupyume cumyayuro. Kaxue memoosvr npuxiaoHvlx
UCCNIe008aHULL bl MOdceme NOPEeKOMeH008amb KOHDAUKMON02Y O
noayueHus: uHgopmayuu O COCMOSHUU OPSAHU3AYUU, PACUIUPEHUS
IKCNEePMHO20  3aKNIOYEeHUsI O  KOHQIUKMOLEHHOM  NOMeHyudje
opeanuzayuu? Kakue mexHonoeuu paszpeuwieHusi KOpPHOPAMUGHbIX
KOHGQIUKMO8 bl  NOpeKomeHOyeme, UMOObl  MUHUMUSUPOBAMDb
KOHGIUKMO2eHHbIL nomeHyuan Koanekmusa? Kakue meponpusmust vl
nopexomeHoyeme GKIIOYUMb OJisl OP2AHU3AYUU KOHPIUKIMONIO02UUECKO20
conposodcoenust Oesmenvrocmu opeanuzayuu? ( [IK-13, [1K-14)

Tema «IICUXOJIOT'USA YHPABJIEHUA KOH®JIUKTHBIMU
CUTYALUAMU B OPTAHU3ALIUN»

1. KonduuktHas cutyanus — 3TO:

a) OTKpBITOE MPOTHBOCTOSHHUE B3aMMOMCKIIIOUYAIOIIUX HHTEPECOB O)
HaIpsKEHHAsl, TPEBOXKHAsi OOCTAHOBKA, BbI3BaHHAs HAKOMUBIIUMUCS
MPOTUBOPEUUSAMU B) CTEUCHUE OOCTOSITEIBCTB.

2. Kongaukr — 370:

a) TPOTUBOOOPCTBO HAa OCHOBE CTOJIKHOBEHHSI MPOTHUBOIOJIOKHO
HaIPaBJICHHBIX MOTUBOB WIH CYKJIEHHI 0) CIIOp, TUCKYCCHS 110 OCTPOi
npo0sieMe B) CONEPHUYECTBO, HAMPABIEHHOE HA TOCTH>KEHHE 0OEIbI B
criope

3. To, u3-3a 4yero BO3HUKAET KOH(JIHMKT, OOBEKTUBHO CYIIECTBYIOIIAS
WJIM BOCIIPpUHUMAaeMas TaKoBOM MpoliemMa — 3To:

a) MOTUBBI KOH(pIUKTA 0) CTOPOHBI KOH(PIJIMKTA B) TpeAMET KOH(PIUKTA
4. ITpuunHa KOH(MIUKTA — ATO:

a) IPOTUBOIOJIOKHBIE MOTHUBBI CyOBEKTOB COLIMAIBHOTO
B3aMMOJICUCTBUS 0) sBJICHUS, COOBITHS, (PaKThl, CUTyalluh, KOTOPHIC
OPEALIECTBYIOT KOH(IMKTY M TpPH  ONPEACIEHHBIX  YCIOBUAX
AESTENbHOCTH CYOBEKTOB COLMAIBHOIO B3aMMOJEHCTBUS BBI3BIBAIOT
€ro B) HAKOMNMBIIMECS MPOTHUBOPEUHUS, CBA3AHHBIE C ACATEIbHOCTBHIO
CyOBEKTOB COLHAIBHOIO B3aUMOJEHCTBHS, KOTOPBIE CO3JAIOT IMOYBY
IUISL pe€aibHOTO MPOTUBOOOPCTBA MEXITY HUMU

5. UammpaenT — 710!

a) UCTUHHAs MpUYMHA KOH(MJIUKTAa 0) HAKOMUBIIMECS MPOTUBOPEUUS,
CBSA3aHHBIE C JNEATEIBHOCTHIO CyOBEKTOB COLIMAJIBHOTO
B3aUMOJCHCTBUS, KOTOPbIE€  CO3JAIOT TOYBY JJISI  PEaJbHOTO
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IMPOTUBOOOPCTBA  MEXKJAY HHUMH B) CT€UYCHHE  OOCTOSITENILCTB,
SBJISTIOIMXCS TIOBOJIOM JJ1SI KOH(IIUKTA

6. CTOpOoHBI KOH(DIJIUKTA — ATO:

a) 3aMHTEPECOBAHHBIC CTOPOHBI WJIM MPOTUBOOOPCTBYIOIIUE CHUIIBI,
CyOBEKThl KOH(JIMKTA, KOTOpPBhIE HEMOCPEACTBEHHO COBEPIIAIOT
aKTUBHbIC (HACTyMaTelIbHbIE WM 3allUTHBIC) JCHCTBUS APYr MPOTHUB
npyra 0) CcyOBEKThl COLMAIBHOTO B3aUMOJCUCTBHUS, HaXOASIIUECS B
COCTOSSHUM KOH(JIMKTA, W TOCPEIHUK (MEIuaTtop) B) KOHKPETHBIC
JUYHOCTH, HaXOJSIIHUECS B COCTOSSHUU KOH(DIUKTA

7. V3 mOpemsioKeHHBIX XapaKTEPUCTUK BBIOEPUTE TE€, KOTOpPbIE MO
CMBICIIy COOTBETCTBYIOT: a) COTPYJIHHUYECTBY; O) KOMIIPOMHCCY; B)
YKJIOHEHUIO; T') CIJIaKUBAHUIO; 1) KOHKYPEHITUHU.

A. OtkpsITas 00pr0a 3a CBOM UHTEPECHI.

b. ITouck penrenus, y10BJIETBOPSAIOLIETO HHTEPECHI IByX CTOPOH.

B. CtpemiieHue BoIATH U3 KOH(DIUKTA, HE peliasi €ro.

I'. YperynupoBanue pa3HOIrIacui 4€pe3 B3aUMHbBIE YCTYIIKHU.

J. TengeHuus CriaxuBarb MOPOTHBOPEYMS, MOCTYNAsACh CBOUMH
WHTEPECAMU.

8. Kakas pexkomeHmamusi CnocoOCTBYET MPAaBUIBHOMY MOBEIACHUIO B
KoHpHMKTE?

A. HacrauBasi Ha cBOeM MpeIJIOKEHUM, HE OTBEpranTe MpeioKeHUs
IapTHEPA, PACCMATPUBANUTE BCE MPEJIOKEHUS U OLICHUBANUTE BCE «3a» U
«OPOTHUBY.

b. JleMoHCTpUpYHUTE CBOE MPEBOCXOCTBO.

B. He otBeuaiiTe arpeccruen Ha arpecCuio.

I'. HezaBucumMo oT pesyJibTata pa3peiieHusi KOHQJIMKTa cTapaiTech HE
pa3pyliiaTh OTHOIICHUS C MMAPTHEPOM.

JI. CrapaiiTecb Kak MOXHO 4alle oOpamiaTh BHUMaHHE Ha
OTPUIATENILHOE SMOILIMOHAIBHOE COCTOSIHHE mapTHepa: «YUYTo Thl
3muIbCs ?», «He Hago Tak HepBHUYATH ! »

E. Ilpemnaraiite mnapTHepy BKIIOYATh MEXAHU3M WIACHTU(PUKAINN:
«Ecnu Obl Bbl OBUIM HA MOEM MeECT€, Kakue NCUCTBUSA TPEANPUHSIIH
OBI?»

9. YcraHoBUTE MPaBUIIBHYIO MOCIEAOBATEILHOCTh YPOBHEN Pa3BUTHUA
KOH(JIMKTA:

a) KOH(QJIMKTHAs CUTYyaIHs

0) IpPOTUBOICHCTBHUE
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B) UHIIUJICHT

I') MPOTUBOOOPCTBO

1) pa3pelnieHrue KoH(IuKTa

€) IPOTHUBOCTOSIHUE

10. PykoBoauTenp B pa3roBope CO CBOMM COTPYAHUKOM 3asiBUII: «BbI —
COBEpIIIEHHO 0€30TBETCTBEHHBIN uenoBek! Ha Bac Heb3s MOI0KUTHCS!
Brl moaBenu Bech KOJJIEKTUB, M M3-3a BaC y HAC COPBAJICSl BBHITOJHBIN
KOHTPAKT C MocTaBmukaMu». COTpyAHUKY ObLTIO OOMHO CIIBIIIATH PO
ce0sa Takoe, TeM Oojiee YTO OH HE CYHUTAJI ceOsT BHHOBATBHIM B DTOH
cutyauuu. «Kakoe Bbl uMeeTe mOpaBO Tak OCKOpOJATH MEHA? —
BBIKPUKHYJI OH U BBICKOUYMJI U3 KAOMHETA, XJIOMHYB JBEPHIO.

llpoananusupyume  cumyayuro. Ilpasunono au  nocmynui
pykosooumenv? Ilepeppaszupyiime crosa pykogooumens MmMaKum

00pazom,  umobbl  MUHUMUSUPOBAMb  UX  KOHGQIUKIMOSEHHbIU
nomenyuan? Kakxue  meponpusmus  6vl  nopexomenoyeme
PYKOBOOUMEIO 015l opeanuzayuu KOHMIUKMOI02UYECKO20

conposodicoenust Oesmenvrocmu opeanuzayuu? ( [IK-13, ITK-14)

Tema «31IOPOBBE PYKOBOAUTEJIA. IPEAYIIPEKJIEHUE U
IMPEOJOJIEHUE CTPECCOB N ’)KU3SHEHHbBIX KPU3UCOB»
l.«Ctpecc» — cIIOBO, 3aMMCTBOBAaHHOE W3 aHIJIMKACKOTO #A3bIKa H
O3HAYAIOLIEE:

a) Harpy3ka 0) HampsKEHHUE B) pacciaadiieHue

2. I'. Cenpe mokaszaj, KakuM 00pa30M CTPECC CBSI3aH:

a) C TIOCTENEHHBIM WCTOILICHUEM PE3EPBOB OPraHU3Ma, KOTOPBIH
cTapaeTcsl MPUCIIOCOOUTHCS K HOBBIM YCIJIOBHSIM 0) C BOCCTAaHOBJICHHEM
XOpOIIEro HACTPOCHHSI B) C YIIYUIIEHUEM OOIIETO COCTOSHUS TCUXUKU
YeJIOBEKa

3. . Ilpu ctpecce, MpOUCXOAUT aKTUBHU3AIMS TOM YACTH BEreTaTHBHOU
HEPBHOW CHUCTEMBI, KOTOpasi OTBETCTBEHHA 3a aKTUBHOCTh U pabOTOC-
nmocoOHOoCTh opranusma. I'. Cenbe Ha3Bajl KOMIUIEKC 3THUX PEaKITUi:

a) KOMIUIEKC pEAaKTHUBHBIX pEaKIUi opraHu3sMa ©O) BCEOOIUM
aJanTalMOHHBIM CUHJIPOMOM B) pa3BUBAIOIIUM KOMILJIEKCOM

4. Tloxa ynpaenenuem cmpeccom OOBIMHO TIOJPA3yMEBACTCS:

a) COBOKYNHOCTb CTPAaTEruid, METOJAOB W IPHEMOB, MO3BOJISIOIINX
YEJIOBEKY MPEJAOTBPATUTh HETAaTUBHOE BO3JCUCTBUE CTPECCOPOB JUOO
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CBECTH 3TO BO3JICHCTBUE K MUHUMYMY 0) CIIOCOOHOCTH HE MEPEBOIUTH
CTpecC B JUCTPECC B) CHOCOOHOCTH pPaccialisAThCAd B CTPECCOBOU
CUTYyaIuu

5. Uto Takoe penakcaus?

a) TICUXWYECKash CaMOperyJisinusi 0) CO3HATEbHOE HEPBHO-MBIIICUHOE

paccnabneHue B Tejle B) MOOWIM3AIMA TCUXO(PU3UOIOTHUECKUX
BO3MO>KHOCTEH JIJIs1 IPOTUBOJICUCTBUS CTPECCY
6. Kak HAa3bIBACTCSA KOH(JIUKT MEXKIY BAXHEUIIUMH

MOTHUBAIIMOHHBIMU CTPYKTypaMyd BHYTPEHHETO MHpa JHUYHOCTH,

KOTOPBINA CIYKUT MPUUUHOU cTpecca?

a) BHYTPUJIMYHOCTHBIN O) CTPYKTYPHBIM B) MOTUBAIIMOHHBIN

7. OIHO U3 IJIaBHBIX KA4€CTB PYKOBOJUTEIS — CTPECCOYCTONYMBOCTb,
IOTOMY YTO .........

8. YcTraHOBUTE MOCIIENOBATEIBHOCTD B CTAJIUSIX IPOTEKAHUS CTpECCA:

A. daza conpoTuBiIeHUS

b. dbaza ucromienus

B. a3za TpeBoru

9. VYcraHOBUTE COOTBETCTBHME MEXKIY METOJAMH TCHUXHYECKOU
CaMOPETYJISIIIUA U UX XapaKTEPUCTUKOM:

Penaxcayus METO]T NICUXUYECKON caMOperyJIsiuun
COCTOSIHMM, OCHOBAaHHBIA Ha CO3HATEIHLHOM
BHYIIEHUM YYBCTB TEIUIa, TSHKECTH, 00-
JIETYEHUs PA3IMYHBIX OPraHOB U YYaCTKOB TeJa

Aymompenune METOJI TCUXUYECKOM CAMOPETYJSIIUU  TIpU
IOMOIIIH YMCTBEHHBIX JICUCTBUM, Ha-
IPaBJICHHBIX HA TMPUBEACHUE IICUXUKU
yeJoBeKa B COCTOSIHHE YTy OJIEHHOM
COCPEJIOTOYEHHOCTH, MTOTPY>KEHUS B ce0s

Meoumayus METO/T TICUXUYCCKOU CaMOPETYJISIIIUU
COCTOSIHMM, OCHOBAaHHBIA Ha MBICJICHHOM
BOCCO3/IJaHMM BO BCEX MOJAPOOHOCTIX 00pasza
INPUATHOTO MECTa, KpPACHBOIO TIieiizaxka U
CBOMX ONIYIICHUN NIPU HAXO0XKJACHUU TaM

Buzyanuzays CO3HATEIHHOE HEPBHO-MBIIICYHOE
pacciabjieHue B Telle
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10. B xpynmHOM peKkJIaMHOM areHTCTBE pykoBojcTBOo M HR-mupexTop
JaBHO 3HAIOT, YTO HAYyaJlbHUK OTHAENa IO paboTe C KPyHMHBIMHU
KJIMCHTAaMH OY€Hb HUMITYJbCUBEH. YacTo Ha XOJy OTMEHSET OJIHU
peumieHuss W nOpuHUMaeT Jpyrue. OJHAKO 3TO TIOMOTAeT €My
UCIIOJIb30BaTh MOMEHT: CKaX€M, CPOYHO MOATOTOBUTH K KaKOMY-JIHOO
COOBITHIO MEPOMNPUSATHUE, BHICTYIJICHHE, U B UTOre 3aKJIIOUYUTh HOBBIC
KOHTPAKTHI Ha OoJbiire cyMmMbl. Ho paboTath ¢ TakuM 1eom CI0xkKHO,
U 10U yXoaaT. B otaene 3anpenenbHas TekydecTs — Boiie 60%!

He  BhiaepxHMBalOT  Aake  OTMEHHbIE  MPOo(ecCHOHAHI,
BIIFOOJICEHHBIE B CBOE JIEJIO U I'OTOBBIE pabOTaTh, Ka3aloch Obl, B J11000E
BpeMsi IHS M HouM. Kak BBISICHWIOCH B XOJE BBIXOJHBIX WHTEPBBIO,
KOTOphIE TIPOBEIM C YyBOJbHSIOIUMHUCA Tpodeccuonamamu HR-
MEHE/KEpPbI, JEJI0 HE B TOM, YTO PadOThl MHOTO WJIM MNPUXOJIUTCS
TPYAUTHCS B YCIOBUAX HEHOPMHUPOBAaHHOro AHsA. [IpuunHa B apyrom:
TaK KaK pyKOBOJUTENb OTJIeJIa YaCTO MEHSIET PELICHUS U 3aJlaud, JIMIIb
50% mnHa4datoro ypmaercss JOBOJAWTH 1O KOHIA. TOJBKO COTPYIHUKHU
OPUCTYMSAT K BBIMOJHEHUIO OJHOTO OPYyYEHUs, e roBOPUT, UTO HAJIO
BCE OpOCHUTH U CPOYHO MPUCTYNaTh K JApyroMmy. Y JIOJield BO3HHKAET
OIIYIIIEHUE, YTO OHHU paboTaroT HampacHo. W HauuHas CleayrOIui
MPOEKT, OHM HUKOT/JA HE 3HAIOT, CMOTYT JId €r0 pealn30BaTh. ITO
cHUkaeT 3 PEeKTUBHOCTH pabOTHI.

O ToM, 4TOOBI paccTaThCs C HAYATBHUKOM OT/IEJIa, HE MOXKET OBITh
u peud. OH TPUHOCHT MHOrO JEHEr KoMmaHuu. Ho Hy»XHO Kak-TO
CTAOMIM3UPOBATH OT/IEN, JOOUTHCS, UTOOBI JIFOJU OCTaBaiIuch B HeM. OO
atoM HR-gupekTtop U reHepanbHbld JUPEKTOP IMOTOBOPUIIA IIOCIIE
OJHOT0 U3 COBEIIAHUN.

lpoananusupyume cumyayuio. Moowcno au  cxazamov, 4mo
PYKOBOOUmMENb €030aem Cmpeccos8yio CUmMyayuro Oas COmpyOHUKO8?
Kakue mepvr 6b1  Mmooceme npeonodcumo HR-oupexmopy u
2eHEPANbHOMY — OUPEKmopy,  4YmoObl  paspeuwiumv  NOCMOSIHHbIE
KOHpaukmusie cumyayuu? Ecmb qu cMblcll UCHOIb308AMb MEXHOI02UU
paspeuieHus KOpRopamuHulX KOHQIUKMOE, 4mobbl MUHUMUIUPOBANb
KOHMIUKMO2EHHbIN NOMEHYUANl peueHull HaA4aibHuka omoenda no
pabome ¢ kpynuvimu kauenmamu? ( [IK-13, ITK-14)
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