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HNPEIAUCJIOBHUE

Meronnueckre peKOMEHIallMd pa3padOTaHbl C LEJIbI0 OKAa3aHUs
IOMOIIA CTyZICHTaM BCEX dbopm oOy4eHus
HarpaBJIeHUH MMOATOTOBKH, YU€OHBIE IJIAHBI KOTOPBIX MPEyCMAaTPUBAIOT
U3y4eHue TUCHUILUINHBI «lIcuxosorus ynpaBiaeHUus KOJUIEKTUBOM» IIPHU
CaMOCTOSITEIbHOM MOATOTOBKE K 3aHITHUSIM.

Meroauueckre peKkoMeHAaluu pa3padoTaHbl B COOTBETCTBHH C
y4eOHbIMU  [JJAHAMM  HAampaBJEHUW  TOATOTOBKH,  KOTOPBIE
OpeAyCMAaTPUBAIOT H3ydeHHEe AUCUUIUIMHBI «l[lcuxonorus ympaBiieHus
KOJUIEKTUBOM)

[Ipenmaraemple  METOAMYECKHE  PEKOMEHIALMU  COJEpKar
NepevyeHb TEOPETUUECKUX TEM M 3aJIaHMsl JI1 CAMOIIPOBEPKH, KOTOPHIE
HEOOXOJAMMO BBIMOJHUTH TMPU CAMOCTOSITEIBHOM TMOATOTOBKE K
KaXKJIOMY 3aHSTHIO.

K TemaM mnpuBOIUTCA CIHMCOK JIMTEPATYPhl, B KOTOPOM MOXKHO
HAWTH OTBETHI HA TIOCTABJIEHHBIE BOIPOCHI TEOPUH TUCLHUIIIIUHBL.



MeToau4veckue YKazaHus JIs1 oﬁyqalomnxm
0 OCBOCHHMIO TUCIIMIIJINHDBI

OCHOBHBIMU  BHUJIaMU  ayJIUTOPHOM  PabOThl  OOYyUYAOLIUXCS
SBJISIFOTCS JICKIIUU U MIPAKTUYECKUE PAOOTHI.

B xone nekuuii mpenoaaBatellb U3JIaraeT U pa3bsICHSIET OCHOBHBIE,
HauOojiee CIOXXKHBIE TIOHATHS TEMbl, a TaKXe€ CBSI3aHHbIE C HEH
TEOPETUYECKHUE U TPAKTHUUYECKHE MPOOJIeMbl, €T PEKOMEHIAIlMU Ha
MPAKTUYECKOE 3aHITUE U YKa3aHUSI HA CAMOCTOSITEILHYIO padoTy.

[IpakTueckue padOTHI 3aBEPIIAIOT U3YyYEHUE HanOosee BasKHbBIX
TeM y4eOHOW nucHUIIMHBL. OHU CIIy»aT JJ1s 3aKPETUICHUS U3YYEHHOTO
Matepuana, pPa3BUTHS yYMEHUM W HaBBIKOB TMOJTOTOBKHU JIOKJIAJIOB,
cO0OIIIeHUM, MPUOOPETEHUS OMbITA YCTHHIX MyOJMYHBIX BBICTYIUJICHUH,
BEJICHUS JUCKYCCHUH, AapryMEHTAllMM ¢ 3alldThl BBIJBUTAEMbIX
MOJIOKCHUHN, a Takke JUIsi KOHTPOJIS TpenojaBaTelieM CTEeNeHU
MOATOTOBJICHHOCTH CTYAEHTOB MO U3y4aeMOW JTUCITUILIUHE.

IIpakTHueckre palbOThI TpeArnosaraloT CBOOOJHBIM  OOMEH
MHEHMSIMM TI0 H30paHHONW TeMaThKe. 3aHATHE HaYMHAETCS CO
BCTYIUTEIBHOIO CJIOBAa MpernojaaBareiia, G(OpMYIHPYIOIIEro IIelb
3aHATHUS U XapaKTEPHU3YIOIIEro €ro OCHOBHYIO MPOOJEMaTHKY. 3aTem,
KaK TMPaBWIO, 3aCIyLIMBAIOTCS COOOLIEHUsI CTyneHTOB. OOCyxIeHue
COOONIEHHUSI COBMEINIAETCS C PACCMOTPEHUEM HaMEUYEHHBIX BOIPOCOB.
Coo0mieHusi, Mpeanojaramiiue aHaau3 MyOJuKalui Mo OTACIbHBIM
BOIIpOCaM CEMHUHApa, 3aCIylIMBAIOTCA OOBIYHO B CEPEJIMHE 3aHATHUSL.
[Toompsiercst BBIIBUKEHUE U 00CYXKIECHUE allbTEPHATUBHBIX MHEHUH. B
3aKJTIOUUTEIILHOM CJIOBE MPEnojiaBaTesib MOJABOJAUT UTOTH OOCYKICHUS
U OOBSBISIET Oajuibl BHICTYMABIIMM CTyJIE€HTaM. B 1Hensx KOHTpoJis
MNOATOTOBJIICHHOCTH CTYJCHTOB W NPUBHUTUS UM HABBIKOB KpPATKOIO
NMCHbMEHHOTO U3JIOKEHHSI CBOMX MBICIEH NPENOAABaTEb B XOJE
NPAKTUYECKUX 3aHATUH MOXET OCYIIECTBIISITh TEKYIIUM KOHTPOJIb
3HAaHUHM B BUJIE TECTOBBIX 3alaHU.

[Ipy NOATOTOBKE K 3aHATHIO CTYAEHTHl HMMEIOT BO3MOXKHOCTH
BOCIIOJIb30BAThCSI KOHCYJIbTAMAMU IpenogaBareis. Kpome ykazaHHBIX
TEM, CTYJCHTHI BIIpaBe, IO COTJIACOBAHUIO C MPEToaBaTesieM, n30upaTh
U IPyTU€ UHTEPECYIOIINE UX TEMBI.

KagectBO yueOHOM pabOTHI CTYASHTOB IpEIoaBaTeb OIICHUBACT
B KOHIIE 3aHATHSI.



IIprn ocBoeHHMHM HAHHOTO Kypca CTYAEHT MOXKET ITOJb30BaTHCS
OMONIMOTEKOM  BY3a,
COOTBETCTBYIOLLIEN JTUTEPATYPOU.

B nmpouecce mnoozomoeku K 3auemy CTYyACHTY CIIEIyET
PYKOBOJICTBOBATHCS CICAYIOIINMHU PEKOMEHJALNSIMH

- HEOOXOAMMO CTPEMHUTHCS K MOHMMAaHUIO BCEr0 MaTepuaina,
YTOOBI €lIe 10 FK3aMEHA HE OCTABAJIOCh HETMIOHSITHBIX BOIIPOCOB;

- HEOOXOJIMMO CTPOTrO CIEAUTH 32 TOYHOCTHIO CBOMX BBIPAXKEHUN U
NPaBUILHOCTBIO YIIOTPEOIISIEMBIX TEPMUHOB;

- HE CJIEAYET ONacaThCs JONMOJIHUTEIBHBIX BOIPOCOB — YAIIE BCETO
OpenojaBaTelb HUCIOJIb3YET KX Kak OJMH M3 CIOCOOOB IOMOYb
CTYEHTY WJIN COKOHOMUTbH BPEMSI;

- MpEeXJe 4YeM OTBeYaTh Ha BOINPOC, HEOOXOJMMO CHaydala
NPAaBUWIBHO €T0 MOHSTh.

KOoTOpass B TIIOJHOM Mepe obecreyeHa

Coaepxxanne TUCHUIUIMHBI, CTPYKTYPHMPOBAHHOE M0 TEMaM

(pa3nesam)

Ne | Paznen (Tema) Conepxanue

/11 | AUCUUATLIIAHBI

1 |2 3

1. | Teoperuueckue VYnpasiieHuEe Kak COUUAIBHO —

OCHOBBI TICHUXOJIOTU U ncuxosiornyeckuit peHomed. [lonsitue o

yIPaBIICHUS. MICUXOJIOTUH YIIPABJICHUS, €€ OOBEKT U
peaMeT. DTarbl CTAHOBJICHUS
yIpaBlieHYeCKO HayKu. OCHOBHBIE
YIPABJIEHYECKHUE KYIIbTYPBL.

2. | JInaHOCTH PykoBoacTBo u nuaepctBo. OCHOBHBIE
PYKOBOJUTEIIS. (GYHKIIMU YIIPABJICHUYECKOUN ACSITEIHHOCTH U
ITcuxonorus ee Mcuxojioruueckue ocooeHHoctu. Teopuu
WH]IUBUTyaIbHOTO muaepctBa. [IpodeccnonaabHO BaXKHBIC

CTHJISI yIIPABIICHUS

KadecTBa pykopoauTens. Ctuiu
PYKOBOJCTBA.

JInuHOCTB
MO TYNHEHHOTO KaK
O0OBEKT YIpaBJICHUS

TpeOoBaHus K IUYHOCTH TTOAYUHEHHOTO.
KOHCTPpYKTHMBHBIV U JIECTPYKTUBHBIN THUIIbI
NOAYMHEHHOr0. MHIUBUyaTbHO —
MICUXOJIOTUYECKHE OCOOEHHOCTHU
MOAYMHEHHBIX. AJTanTalus, 1eJI0BbIC PO U




IMMO3UITHMHN YJICHOB OpraHHU3alliu.

KommyHukanus B

OCO0OEHHOCTH YIPABJIEHYECKOTO OOIICHUS U

JIEJIOBOM U €ro OCHOBHbIE (yHKIIMU. OCHOBHBIE CTOPOHBI
YIPaBJIEHYECKOM yIPaBIECHYECKOro 00IIeHu (epUenTUBHAS,
OOILIeHNH KOMMYHUKATHUBHAs, UHTEPAKTUBHAsA).
KoMMyHUKalMs B OpraHu3aluu.
ITcuxonorus XapakTepUCTUKA OCHOBHBIX CITIOCOOOB
YIIPaBIEHYECKOT O IICUXO0JIOTMY€eCcKOro BosaencTeus. [Ipasuna u
BO3JICHCTBUS B MPUHLHUIIBI OpraHu3anuu 3(pPeKTUBHOM,
NEATEIIbHOCTH yoexnaromieit undopmauuu. [Ipsameie u
PYKOBOAUTES KOCBEHHBIE METO/Ibl YIIPABJICHUS [TOBEICHUEM
U JESTEIbHOCTBHIO MOJYMHEHHOTO.
[Tcuxonorus OcHoBHbIE (DOPMBI 1€TTOBOTO OOILICHUS U
YIPaBIEHYECKOTO yclioBUS UX 3P(HEKTUBHOCTH (I€10Bast

TpyAa PyKOBOIUTEIIS

oecesa, coBelllaHue, MyoJIMIHOE
BBICTYIIJICHUE).

[lcuxonorus ConpanbHasi opraHu3anus Kak 00beKT
yIpaBJICHUs ynpasieHus. @opmanbHas U HehopMaabHas
IPYIIIOBBIMU CTPYKTYpPBI OpraHuzaiuu. ['pynmnoBas
ABJICHUSIMU JTMHAMHKA U yIPaBICHUE COIUATbHO-

U IIPOLIECCAMU B MICUXOJOTUYECKUM KIIMMATOM.
NEATEIIbHOCTH DopMUPOBaHHUE KOJUIEKTHBA.

PYKOBOIUTEIS

ITcuxonorus KoH}uuKT, ero crpykTypa, IMHAMHUKA U
yrpaBIeHUs bynkuu. [IpudanHbl OpraH3alMOHHbBIX
KOH(DJIUKTHBIMU koH(uuKTOB. [Ipenynpexaenue u
CUTyalHsIMU B paspelieHne OpraHu3alMOHHBIX KOH(IUKTOB.
OpraHu3aIu

310pOBbE 310pOBbE U €ro ciaraemplie. @akToOpHI,
PYKOBOJIUTEIIS. BIIMSIIOIIIME HA 3JI0POBbE uenoBeka. CTpecc u
[Ipenynpexnenue u BHYTPWIMYHOCTHBIA KOH(JIUKT: MPUYUHBI,

IPEOJIOJIEHUE CTPECCOB
U JKU3HEHHBIX
KPHU3HCOB

MPOSIBJICHUS, CIIOCOOBI IPEAYIIPEKIACHUS U
IIPEOAOJICHHUS.




3ajanus ISl CaMONIPOBEPKH

Tema «TEOPETUYECKHUE OCHOBbBI [ICHUXOJIOTI'MA
YIIPABJIEHU S »

1.Pa3BuTHe HayKu yNpaBJICHUS] MOXKHO Pa3/IeIUTh:

a) Ha 5 aTanoB 0) Ha 3 ATamna B ) Ha IIECTh ATAIIOB

2. B camom 00111eM BUE MO yIpaBICHUEM TOHUMAETCS:

a) ¢yHKIMS, 00eCTIeUnBalollasi COXpaHEHUE ONPEACICHHOW CTPYKTYpBI
WIM OPTraHW30BAHHOW CHUCTEMBI, a TaKXKe MOJJEpKaHHE pPEeXKHUMa e
NEATENIbHOCTH, peaIu3alMi0 €€ MporpaMMbl M Iiejie 0) mpolecc
(YHKIIMOHUPOBAHUS PA3HBIX MOJAPA3ACICHUM B CTPYKTYpE OpTaHU3aINH
B)  TOMYMHEHHE  Pa3IMYHBIX  OPTaHM3allMOHHBIX  CTPYKTYP
YIIOJTHOMOYEHHOMY JIHILY

3. B coumanbHOM yIIpaBIICHUH TJIaBHBIMA KOMITIOHEHTAMH SIBJISIFOTCSL:

a) JIIOJIU KaK WIECHBI Pa3IUYHbIX OpraHU3aIMi, MO0 OpraHu3aIliOHHbIE
nojpasziesieHusi 0) OpraHU3alMOHHBIE U CTPYKTYPHBIE MOJIpa3/iesiCHUs
B) JIFOJIM KaK WICHBI PA3JIMYHBIX OPTaHU3ALMNI U CTPYKTYP

4. B mporecce MpPaKTUYECKOW MACSITEIIBHOCTH PYKOBOAUTENb PEIIAeT
CJIEYIOIIYIO 3a]1a4y:

a)  OBJaJeBaTh  TEOPETHMUYECKHMMHU  OCHOBAMH  PAIMOHAIBHOTO
yIpaBJ€HUs, TO €CTh HAyKOHl ympaBiieHUs O) OBJaJieBaThb yMEHUEM
pacripeaeniaTh GyHKIMU CpeAr COTPYAHUKOB B) TBOPUECKU MPUMEHSIThH
MOJIOKEHUS HAyKW YIOPaBJEHUS, TO €CThb OBJAJAETh HCKYCCTBOM
yIpaBJICHUs

5. CoBpEeMEHHOW TEHAEHUHMEN pPa3BUTUA YIPABICHUYECKOW MBICIIH
SIBJISICTCSL:

a) TeopeThyuecKas HampaBJICHHOCTh HAYKH yMpaBJeHUs O) OpueHTaLUs
Ha KOJWMYECTBEHHOE YBEJIMYEHHE, MHOTOCIOMHOCTH YIPaBICHYECKOTO
amnmapara, ycuwieHue aud@epeHImanuu yrnpaBiIeHYECKOro TpyJa B)
OpUEHTAIIUSl Ha MAIlIMHBI U anmnapaThl Kak HAUBBICIIYIO IIEHHOCTh BCETO
npolecca yrnpaBieHUs.

6. AMepuUKaHCKasi  yhpaBJ€HYeCKas KyJbTypa paccMaTpuBala
yrpaBJieHue:

a) CHUCTeMy TIOCTOSIHHOM CMEHBI  CHEIMaJUCTOB Ha  Oosee
KBATU(UIIMPOBAHHBIX 0) CHUCTEMY «IOXU3HEHHOTO HaWMa» B) Kak
CIeIUAIN3UPOBAHHBIN BUJI JIEATETLHOCTH, a CcaM MEHEeXKep



OpeCcTaBIsuICs  NpodeCCHOHAIOM,  O00JaJalrIUuM  CHeHHUaTbHBIM
00pa3oBaHHEM
7. COOTHECUTE TUN YIPABJICHYECKON HAYKH C €€ COJCPKAHUEM:

AMepuKaHCKasi  yNpaBJICHYECKAs | CUCTEMAa «IOKU3HEHHOTO HailMay,
KyJIbTYpa OpraHu3ainus — BTOpas CeMbsl IS
YeJIOBEKa, YBOJIBHSIIOT TOJBKO 3a
CEpbE3HbIE TPOCTYNKA H TIPH
OaHKPOTCTBE (PUPMBI

SnoHckas yIPaBJICHYECKAsl | BBICOKAS 3¢ (PEKTUBHOCTD U

KyJlbTypa pPE3yIbTaTUBHOCTD B
DKCTPEMAJIBHBIX  YCIOBUSIX U
OTHOCHUTEJIBHO HU3Kasl B
«HOPMAaJIbHBIE) BpEMEHa,
MPUOPUTETHOCTD
rOCYJapCTBEHHbIX MpPOOJIEM IO
OTHOIIEHUIO K npobiemam
OTJEJNBHOr0 YEIOBEKa

Coserckas YIPABJIEHYECKAs | pacCcMaTpuBajia yIpaBJICHUE Kak

KyJIbTYypa CHEeUATN3UPOBAHHBIN BU/J

JNCATCIIBHOCTH, a caM MEHEIKEp
IpEACTaBISICS TpodeccuoHaIoMm,
00J1aJa0 1M CIeIaIbHBIM
oOpa3oBaHuEM

8. YcTaHOBUTE MPABUIIBHYIO MOCJIEAOBATEILHOCTh B ATamax pPa3BUTHUS
HAyKH yNPaBIICHHUS:

A. pa3BUTHE NJOKTPUHBI «UYEIIOBEUECKUX OTHOLICHUI

b. pa3zBuTHe «KIIaCCUYECKON TEOPUH HAYYHOTO MEHEIKMEHTA

B. pa3Butne COBpEMEHHBIX TEOPUH YIIPABICHUS

9. JKuzHecnocoOHBIMM YE€pTaMH COBETCKOW KYJIbTYpbl YIpaBICHUS
0 50117 SO

10. Cop [xon XapBu—/xonc, ObBmmi mpe3ugaeHt [CI, ommcwiBan
IPOLECC CTPOUTENHCTBA JBYX OJMHAKOBBIX XHMHUYECKUX 3aBOJIOB —
onHoro B Slmonuu u apyroro B BenukoOpurTanuu. SIMOHIBI BCE e€Iie
BEJIM CBOM OECKOHEUYHBIE 0OCYKJeHHUs uepe3 4 Mecslia mocyie Toro, Kak
OpuTaHIbl HAYaJd CTpouTenbcTBO. HO Korma oHM Hayanmm, TO
«JIBUTAIIMCH CO CKOPOCTHIO XOPOIIO CMA3aHHOM MOJIHUW» W 3aKOHYWJIIN
CTPOUTH CBOM 3aBOJI Ha 7 MecsIeB paHblie OputaHieB. M y HUX Bce




paboTano co JHsS MycKa, TOrJa Kak Ha OpUTaHCKOW 3aBojie, MYIIEHHOM
Ha 7 MecsI1IeB MO3/IHEeE, elle 3 Mecslla yCTPaHSIIA HEJO0IENIKH.

Ipoananuzupyiime cumyayuro. K kaxum ynpagnenueckum Kynvmypam
OMHOCAMCS PYKOGOOUmMENU 08X OpP2AHU3AYULL, KOMOpvle  CMPpOUU
Xumudeckue 3a800vl? B uem npuuuna onepeosicenus anonyes? Kaxue
MepONpUAMUSL HYICHO 8HeCMU 8 NJAH pa3eumus opeanusayuu. Ymoouvl
0obumwcs pesyrbmamuenocmu snouyes? (I11K-13)

Tema «JIAYHOCTb PYKOBO/IUTEJIA. JIICUXOJIOT'UA
NHIAUBUIAYAJBHOI'O CTUJIA YIIPABJIEHUS»
1.HeodunmanbHplii JIMACP OTHOCUTCA K 3MOIMOHAJILHOW CTPYKTYpE
IPYIIIBI, KOTOpasi 00ecIeunBacT:

a) TUTAHUPOBAHUE JACATEIBHOCTH OpraHu3alid ©0) BBINOJHCHHE
IPOM3BOJICTBEHHBIX IIeJIeH M 3aJad B) TOJJEPKAHWE TPYNIIOBOM
CTAOMJILHOCTH Ha MEKIMYHOCTHOM YPOBHE

2. PykoBOJICTBO—3TO npoiiecc IPaBOBOTO BO3JICUCTBUS,
OCYIIECTBIIIEMbIN PYKOBOJIUTENIEM Ha OCHOBE:

a) BJIACTH, JaHHOW eMy KOJIJIEKTUBOM 0) CUMIIATUA U YBA)KECHHS YJICHOB
KOJUIEKTHBA B) BJIACTH, JAHHOW €My roCyJJapCTBOM WJIM TPYIIION

3. JIugepcTBO — 3TO Mpolecc:

a) TICUXOJIOTMYECKOTO BIIMSIHUSL OJHOTO YEJIOBEKA HA JPYTUX, KOTOPBIM
OCYIIECTBIIICTCS Ha OCHOBE BOCIHPHUATHS, MOJACPKAHUS, BHYILICHHUS,
NOHUMAaHUs APYT Jpyra O) OpraHu3allid COBMECTHBIX MEPOINPHUATHI
KOJUIGKTMBA B) MOJJEpKaHUs OJIArOMpPUsITHOTO TCUXOJIOTUYECKOTO
KJIMMAaTa B KOJUICKTUBE

4. K oaHoii u3 oOmux GyHKIUN pyKOBOJUTENST OTHOCUTCS:

a) opraHuzaiusi CBOOOJHOIO BPEMEHHM COTPYAHHKOB 0) OpraHu3aius
JUYHOM KM3HU COTPYJIHUKOB B) IIEJIENOJIaraHue OpraHU3alNU

5. CTuip ynpaBiieHUs — 3TO:

a) ycToWuuBasi CHCTeMa CIIOCOOOB, METOJIOB M (HhOpM BO3ACUCTBUS
PYKOBOIUTENS, CO3/AI0MIasi CBOCOOPA3HBIM MOUYEPK YIPABICHUECKOTO
BO3NIeHCTBUA ©O) MaHepa OOIIAThCS C TIOAYMHEHHBIMH B) YEPTHI
XapaxkTepa, oKas3blBarolue BIusHue Ha 3 (HEKTUBHOCTH OOIIEHUS

6. K mncuxomornueckuM TOCJIEACTBUAM  aBTOPUTAPHOTO  CTUJIA
yIpaBJIEHUS OTHOCUTCS:

a) OTCYTCTBHE TpaBMaTH3Ma O) BBICOKMH TpaBMaTHU3M B) HU3KHM
TpaBMaTU3M
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7. CooTHecUTe€ HEOOXOJMMBIE KAuyeCTBa PYKOBOJIUTENISI C HX
XapPAKTEPUCTUKOM:

NHnnpuatuBHOCTH W J€10Bas | BBICOKAs CaMOOLICHKA M BBICOKUH
AKTUBHOCTD YPOBEHB NPUTA3AHUN

YBEepeHHOCTH B cebe yMeHHE OBICTPO yCTaHABJIMBATh
KOHTaKT C JIIOJbMH, CIIOCOOHOCTH
COMEPEKUBATh, HAXOJIUTh CBOE
MECTO B KOJUIEKTHUBE,
COOTBETCTBOBATH OXKAJAHUSIM
IO JYMHEHHBIX

KommyHHMKa0eIbHOCTD OpraHW3aIlMOHHBIC  HABBIKK |
XOpolmasi OpHEHTalusl B CBOEH
npodeccuu

CrpeccoycToMunBOCTD BBICOKAsi MOTUBAIUS JTOCTH>KEHUM,
CaMOCTOATENBHOCTD U
OTBETCTBEHHOCTb, CIIOCOOHOCThH K
MPUHSTUIO PEIIEHUN

[IpodeccronanpHast YPaBHOBEIICHHOCTh, CIIOCOOHOCTH
KOMIIETEHTHOCTD yOPABIATh CBOMMH DMOIUSMH U
MIePEKIII0YaThCs, TICUXOJIOTHYeCKas
T'HOKOCTE

8. COOTHECUTE CTHJIb YIIPABJIEHUS C €70 XapaKTEPUCTUKOM:

ABTOpHUTApHBIN CTUJIb pelIeHus HaBSI3BIBAIOTCS
MOAYMHEHHBIMH  PYKOBOJUTEINIO,
OH MPAKTHYECKH YCTPaHSIETCA OT
aKTUBHOTO YIPaBJICHUS TPYIIION.
Bener ce0s Kak  pSI0BOM

YYaCTHHK, PEAOCTABIISIET
pabOTHUKAM  TPYIIBl  MOJHYIO
CcBOOOY.

JInbGepanbHbINA CTUITH peleHus IIPUHUMAIOTCS

PYKOBOAHWTENEM  COBMECTHO C
MOYNHECHHBIMH,  TTOJYHHECHHBIM
IPEIOCTABIIACTCS J0CTaTOYHAS
CcB00OJIa JEHCTBUM, PYKOBOIUTEND




11

OpraHu3yeT OOCYXKJIEHHE CBOUX

pELIECHUH, IOIACPIKUBAET
VHULAATUBY.
JIeMOKpaTHYECKU CTUIIb peLICHNA IIPUHAMAET

PYKOBOAUTENb €IUHOJIUYHO, OH
JNEUCTBYET TII0 OTHOLIECHUIO K
MOJTYMHEHHBIM BJIACTHO M KECTKO,
OCYILLIECTBIISIET JeTaIbHBIN
KOHTPOJIb, COCPENOTAaYMBACT B
CBOMX pYKax BCE€ OCHOBHBIE
(GYHKIIMY yIIPABJICHUSI.

9. Her emquHOro npapmiia, MO3BOJISIONICTO PYKOBOJHUTEIIO ONPEICIUTD,
KaK CJeAyeT BECTHM ce0sf B TOH WM HMHOW CHUTYalluH, IOCKOJBKY
10. BynaBopThl 3aKkynmuiad isi CBOMX PaOOTHUKOB HOBBIC KpPaCHBBIC
KOMOWHE30HBI JUIS TOJHATHS JyXa. TOJNBKO Yy KOMOWHE30HOB
OTCYTCTBOBAJIM KapMaHbI, Tak KaK paOOTHHUKH MOTJIM HCIOJb30BaTh UX
JUISL BOPOBCTBA. Pe3ymbTaT MOMyYHMIICS TMPSMO IPOTHBOIOIOKHBIM
TOMY, Yero JOOHWBAIKMCh, TOTOMY, YTO KaKIbIM, KTO IOHSI XOJ JTHX
MBICJIEH, YyBCTBOBad €0 OCKOpPOJIEHHBIM). TO €CTh JIIOJU KaKUM—TO
HEYJIOBUMBIM 00pa30M BCErJa OKa3bIBAIOTCA CIOCOOHBIMH OTJIMYHUTH,
CKPBIBAETCS JIM 3a MOCTYIIKOM MCKpPEHHEE, 3a00TIMBOE OTHOIICHHUE WIIH
3TO MPOCTO MOMBITKA MU MAHHUITYJIUPOBATH.

IIpoananuzupyime cumyayuio. Ilpasunrvno au  nocmynuiu
pyrkogooumenu npeonpusamus? Qobocuyiime ceoti omseem. IIpednodcume
MEXHONO2UI0  paspeuleruss KOPpnopamueHoco0 KOHMAUKMA, 4moouvl
MUHUMUBUPOBAS KOHDAUKMOLEHHBIU NOMEHYUAT NPUHAMO20 P eUleHUs]
pykosooumeneu. Kaxoe meponpusmue credogano 3apamee 6Hecmu 6

nian  pazsumusi  npeonpusimus, 4moosl  uzbexcamv  NOOOOHLIX
cumyayuu? ( I1IK-13, I1K-14)

Tema «JIMYHOCTHh IHINOAYUHEHHOI'O KAK OBBEKT
YIIPABJIEHU S

1.BeiaenstoT Tpu TUIia NOJYUHEHMS

a) CTpPONTUBOE, PABHOJYIIHOC U WHHUIIMATUBHOE O) 3aBUCUMOE,
HE3aBHCUMOE U OTCTPAHEHHOE B) aKTUBHOE, IACCUBHOE M TBOPYECKOE
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2. KOHCTpYKTUBHBIN TUI NOAYUHEHUN XapAKTEPU3YET:

a) 3a 3aJlaHh€ MPUHUMAETCS HE Cpaszy; HE CTPEMUTCSI caM MPEOJI0IETh
TPYAHOCTH, HEJAOCTATKHU; KPYT MPUTA3aHUN CKOHILICHTPUPOBAH BOKPYT
JUYHBIX TMOTpEeOHOCTE O) aKkTWBHAsT WHUIMATHBA, MOUCK HOBOTO,
TBOPYECTBO; TOTOBHOCTh MPU HEOOXOJMMOCTH K paboTe B) aKTHUBEH
TOT/1a, KOT/Ia €r0 UHTEPECHI COBIAJIAIOT ¢ UHTEPECAMU PYKOBOJICTBA

3. Takum mgr0asM, TpeXJae YeM IMPUHAThL Kakoe-InOOo pelieHue,
HYHO, 4TOOBl WX Aoiro oOxaxuBanu. [Ipu mepBoi BCTpedye HU B
KOEM cjydyae He TpeOyHTe€ OT HMX OTBETUTh «Ja» WIIM «HET» Ha
KOHKpeTHOe TmpemjiokeHrue. C TaKUMM JIIOJIbMHU JIYYIIIE BCTPETUTHCS
HECKOJIKO pa3, 4TOObl MEXIYy BCTpEUaMHM TMPOXOJUIIO HEKOTOPOE
BpeMsi, HEXEJIU TbITaThCAd BBITSAHYTh OTBET cpady. Kak HaswiBaeTcs
TaKoOW TUI COTPYJTHHUKA?

a) KpuBJIsika 0) 3aHyja B) JOMakKa

4, DToMy HaJI0 HEMPEPHIBHO aHAIM3UPOBATh BCE, UTO BbI HU CKaXETE
uiau HU caenaete. He mogymaiite, yTo 3TO Kacaercs Bac ogHOro. Tem
HE MEHEE TaKOMY YE€JIOBEKY HY>KHO MOJATBEPKACHUE €ro JOMBICIIOB,
MOATOMY TMOJBITPATE TAKOMY COTPYAHUKY, CKa3aB UTO-HUOY/Ib B TAKOM
nyxe: «Jlo dyero Bbl nmpoHUNaTENbHbI!» WK «Kak TOHKO BBl CMOTPUTE
Ha Belu!». Kak Ha3pIBaeTCA TaKOW TUI COTPYIHUKA?

a) JOMOpPONIEHHBIM TMcUXoJor O) 3HATOK YEIOBEYECKUX JYyIl B)
BCE3HAMKAa

5. Kak Ha3bIBaeTCs MUAEp, KOTOPHIN MOCTABIISIET TPYIIE OPUTHHAIbHBIC
UJIEU, MBICIIH, MPEIJIOKEHUS; OH YEIIOBEK UJICH?

a) UACHHBIN usep 0) reHepaTop UaeH B) KOOPAUHATOP UJIEeH

6. UTO M3 HUKENEPEUHUCIECHHOTO OTHOCUTCS K OCHOBHBIM COIMAJIBHO-
MICUXOJIOTMYECKUM MEXAHU3MaM COLIMATU3AIUU:

a) uaeHTudukanusa 0)aganTtanus B) nuddepeHyams

7. CootHecutre THUnbl coTpygHukoB mno B.M. Illenemto ¢ ux
XapaKkTEPUCTUKAMUO

KoJuiekmueucmal pa60THI/IKI/I, KOTOPbIM MpUCymu TIICCJIaBHUC,
06I/II[‘IHBOCTI), KCJIIAHUC HAXOIUTBCA B LCHTPC
BHUMAaHUA

UHOUBUOYAIUCTBL | COTPYIHUKY, HMUTUPYIOIINE YY)KHE MaHEpPhl U
n30€eraroIme OCJI0KHEHNA

npemeH3UOHUCbl O6HII/IT€J'H>HI>IG pa60THI/IKI/I, dKTHUBHO
IMOAACPKUBAIOIINC 06HI€CTBGHHI>I€ Ha4YMHaHUWA
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noopascamenu C1a00BOJIbHBIE ~ PAOOTHUKHM, HE  IPOSBIISIONINE

VHUIUATHUBBI

NAaccueHvle pPabOTHUKH C HECHOCHBIM XapaKTEpOM

U30IUPOBAHHbIE | TATOTEIOIIUE K IIEPCOHAIBHONU OTBETCTBEHHOCTH,
CaMOCTOSITEIIbHOCTH

8. COOTHECUTE THIBITPYAHBIX CIYKAIIHUX» C UX XapPAKTEPUCTUKAMMU:

arpeccuct YEJI0BEK, OTHOCALIMMCA K JTOMYy THILy, IO CBOEH

NpUPOJIE HE 307, a B3PBIB AMOIMHA OTpakaeT ero
’KEJIaHWE B35Th CUTYAIIHIO TI0]] CBOM KOHTPOJIb

KAJTOOIIHNK TOBOPSIIIHK TPpyObIe U O€CLIEpEMOHHBIC, 3aAUPAIOIITUE
JIPYTUX, KOJKOCTH U PAa3IPaXarOIIUNCS, €CIIH €r0 HE
CITYILIAIOT

Pa3rHEBAHHBIN YEJIOBEK, JKEJIAIOIUi 4ero-To 0e3 MpoMeICHUs, Jaxe

peOeHOoK €CJIM B 3TOM HET HEOOXOIUMOCTH

MAaKCUMAaJIUCT YeJIOBCK, OXBAuUCHHBIM  KaKOM-TO HJeeH U

OOBHHSAIONMIMKA IPYruX (KOr0-TO KOHKPETHO WJIM BECH
MHUpP B II€JIOM) BO BCEX I'pexax, HO caM HHUYEro He
JENAOIINM JIJ1s1 pelIeHMs] TPOOJIEMbI

9. B menom xapakTep HaIIero IOBEICHHS IOJBEPKEH MOCTOSHHOMY
1:70 1631 (54 (08 2170 {0 FUR U
10. B oduce BceM cOTpyaHUKAM MPUXOIUTCS TEPIIETUBO BHICIYIINBAThH
paccka3pl 000 Bcex moOemax u aoctuxeHusix MBana IlerpoBuua Ha
JUYHOM (PPOHTE U MPOPECCUOHATBHOM TMOMPHUILE. ITO YACTO pa3ipaxkacT
JIFOJIEH, MOTOMY 4YTO JOCTHKEHHSI €ro, Kak MpaBuilo, 3aypsHbIC U HET
HUKAKOr0 CMbICJIa aKIICHTUPOBaTh Ha HHMX BHUMaHue. HekoTopsie
COTPYJIHUKH TPOCTO MOJYA BBICIYIIMBAIOT €ro, KTO-TO 3a ClHOM MBaHa
[leTpoBUya HacMexaeTcsl HaJl HUM U OTIYCKAeT 3JIbI€ IIYTOYKH, 4 KTO-TO
HA4YMHAET C HUM PYraThCs U BBIKPUKUBATH Gpas3bl: « Hy CKOIBKO MOXHO
3TO ciymiath? Bbl 3a0MiM TOJI0BY CBOMMHU paccKa3zaMu, a JIIOJISAM, MEXKITY
npoYrM, HaJ0 3aHuMaThkcs fienom! Toxe MHe focTHREeHHE
llpoananuzupyume cumyayuro. Tun ruunocmu Heana Ilemposuua —
«xeacmyHn». B uem npuuuna maxozo nosedenusn»? /laiime pekomerHoayuu
1o no8ody cmpamezuu NOBeOeHUs. COMPYOHUKO8 NO OMHOULEHUIO K HEM).
Kakoti cnoco6 paspewenus xonghauxma mexncoy compyoHUKamu O0aHCeH
NpeonpuHsIms PYKogoOumenv? Kaxkue Meponpusimusi 8
KOH@AUKMONO2UUECKOe CONPOBONCOCHUE OesIMENbHOCMU OP2aHU3ayul
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HAOO BKIIOYUMb, VYUMbBIEAS BOSMONCHOCMb CYUECMBOBAHUS DA3HBIX
munos compyoHukos, ¢ mom wucie u smom? (IIK-13, [1K-14)

Tema «KOMMYHHUKALIUA B JAEJTOBOM n
YIIPABJIEHYECKOM OBIIEHUN»

1. KommyHuKaus — 310:

a) oomeH nHpopMalMel, 3HaYMMOMN 11 Y4aCTHUKOB 00I1IeHus1 (0OMEH
MHEHUSIMH, UJICSIMH, Nepe)KMBAHUSIMU, COOOpaKEHUSMH,
HACTPOCHUSIMHU, >KEIaHUSIMU M T.J1.) 0) OOMEH JEHUCTBUSIMU MEXITY
y4aCTHUKAMH B) BOCHPHATHE yYaCTHUKAMHU JpYyr Ipyra B IIporiecce
0011IeHUA

2. JIns KOMMYHHKAaTHBHOM CTOPOHBI OOIIEHHS HamOoJiee XapakKTepHa
3HAYMMOCTh CaMON KOMMYHHUKAIIUH, TOCKOJIBKY:

a) oOMeH wmH(oOpMaIerd NPOUCXOAUT HE ITPOCTO Tak, a pajau
JTOCTHDKCHHUSI  KaKWUX-JIMOO  IIeNel, YJAOBJIICTBOPECHHS  KaKUX-JTHOO
noTpedHoCcTe 0) MOYKHO IO3HAKOMHUTBHCA C OOJIBIIMM KOJIMYECTBOM
JICJIOBBIX MAPTHEPOB B) B MPOIIECCE KOMMYHUKALMM MOKHO TPHUSATHO
IPOBECTHU BpeEMs

3. Db (PexkTUBHOCTH KOMMYHUKAIUH, B TIEPBYIO OYEPE/lb, 3aBUCHT:

a) OT YpPOBHS OOpa30oBaHHOCTH COOECETHUKOB ©O) OT craryca
coOECeIHUKOB B) OT TMPaBWIBHOIO  KCIOJIb30BAHUS  CPENICTB
KOMMYHUKaIIUU

4. K OCHOBHBIM Cpe/IcCTBAM KOMMYHHUKAIIMU OTHOCST:

a) YCTHbIC U MUCbMEHHbIE 0) BepOabHbIe U HEBEPOAIBbHBIC B) MPSIMBIEC U
KOCBEHHBIC

5. Ycnex ienoBoro o0IieHrus BO MHOIOM 3aBUCUT HE TOJIBKO OT YMEHUS
TOBOPUTbH, HO U OT YMEHHUS:

a) abcTparupoBatbcsi 0) nMpepOouBaTh B HY>)KHOM MeCTe COOECEIHUKA B)
CITylIaTh

6. Uto Takoe pe3toMUpPOBaHUE?

a) TOJBITO)KMBAHWE OCHOBHBIX HJEH WM MbICIEH TOBOpAIIETro O)
CTpPEMJICHHUE MOKa3aTh COOECEAHUKY, UTO Mbl TOHUMAEM €TI0 YyBCTBA B)
coOcTBeHHAss (POPMYIHUPOBKA COOOIICHUS TOBOPSIIETO IS TPOBEPKH
TOYHOCTH €T0 TTOHUMAaHUSI

7. CootHecuTe TpeOOBaHUs K BepOagbHOM KOMMYHHUKAIMM C WX
XapaKTEPUCTUKOM:
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Yoeoumenvnocms | cBOOOAHOE BiIaJcHUE SA3BIKOM M aJEKBAaTHOE
UCIIOIb30BAHUE €r0 BAapUAHTOB: JINTEPATYPHOTO
S3bIKa, MPOCTOpeuus, MPodeCcCUOHATLHON WU
HEHOPMATUBHOW JIGKCUKH, peueBas KyJIbTypa B
pedeBOM OOIIEHUM BBIPAXKAETCS B OIICHKE YPOBHS
MBIIIJIEHUST COOECENHUKA, €T0 JKU3HEHHOI'O OIbITa
U B OOpaIIeHNH K COOSCETHUKY Ha MOHATHOM IS
HEro SI3bIKE; HEOOXOUMO YyHNOTpPeOsATh MPOCTHIE,

SICHBIE U TOYHEBIE CJIOBA, IPaMOTHO
bopMyIMPOBATH CBOIO MBICJIb
Kynomypa OpPMCHTHPOBAaHHOCTH HE Ha cebs, a Ha
peueso2o obujeHus | CooeceIHUKA U UHTEPEC Aena
Jluanocuunocmo OIpEICTAETCS OCOOCHHOCTSIMHA TOBOPSIIIETO — €TI0

TEMIIEPAMEHTOM M XapaKTePOM, YBEPEHHOCTHIO B
cebe, JIOTUYHOCTHIO  pPEUYH,  CIIOCOOHOCTHIO
IpeoJojieBaTh ~ KOMMYHUKATHBHBIE  Oapbephl,
KOHTPY?HTHOCTBIO, PEQIIEKCUBHOCTHIO M CaMOM
atMoc(epoit  Oecenbl  —  OJAroNpUsTHOM,
00pOKeTaTeTbHON I HA000pOT

8. Chopmynupyiite 9 mnpaBui yCHEUIHOW KOMMYHHUKAIIMH, KOTOPBIE
chopmynupoBain ['ucoept bpoiinur.
9, CooTHECHUTE BUJIBI CIYIIAHUS C UX XapaKTEPUCTUKAMH:

PedrnexkcuBHOE cityiianue CIyIlIaHUE oe3 aHaJIn3a
(pednexkcun), Jaroree
BO3MO>KHOCTb cOo0€CEeTHUKY

BhICKa3aTtbCcsa. (OHO COCTOMT B
YMCHHH BHUMATCIIbHO MOJIYA4Tb

HepednekcuBHoe ciymanue CTPEMIICHHE IIOKa3aTh
coOeceqHNKY, YTO Mbl ITOHHMaeM
ero 4yBcTBa  (37eCb  aKIEHT
JenaeTcss HEe Ha  COJepKaHHUU
coOoOIIeHUs, KaKk BO  BcCeX
OpeABIIYIINX TpHeMaX, a Ha
YMOITUOHATHFHOM COCTOSIHUH
cobeceHrIKa)

DOMITaTHYECKOE CIyIIIaHue IpoIecC pacimu@poBKA  CMBICIIA
COOOIIEHNUH, B KOTOPOM
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UCIIOJIB3YIOTCS TaKHUE TIPUEMBI, KaK
BBISICHEHHE, Iepedpa3upoBaHueE,
OTpakeHue qYBCTB 1
PE3IOMUPOBAHNE

10. Bama mnoxpyra paboTaeT B opraHuzanuu yxe naBHO. Ee Bce
yCTpauBajo: 3apIjiaTa, XapakTep padOThl, B3aUMOOTHOLICHHUS B
KOJUIEKTUBE U C PYKOBOAMTEIEM B 4YacTHOCTH. Ho HemaBHO mpumien
HOBBI PYKOBOJAMTENIb, KOTOPBIA HE OTIMYAICA TPYAOI00HEM,
npOEeCCUOHATTU3MOM, BOCIIMTAHHOCTHIO, BBICOKUMH
MHTEJUIEKTyaIbHBIMU cIOCOOHOCTSIMU. HO mipu 3TOM OH Bce Bpemsi ObLI
BCEM HE JIOBOJICH, MbBITAJICA MEPEOPOCUTHh BCE CBOM OOA3aHHOCTH Ha
NOAYMHEHHBIX. B OJIMH MpEeKpacHbIN JIEHb Bbl YCIBIIIAIA OT MOAPYTH:
«Kak MeHst u3moTanu oTHoIeHus ¢ medom. HaBepHoe, yilny oTCroaa.

IIpoananuzupyume cumyayuro. Kaxoii 6uo ciyulanus 8ol OONHCHYI
npumenums 6 oauHou cumyayuu? Ilpuseoume 6 kauecmee npumepa
KOHKpemubvle @pasvl. Komopvle 6bl Mmooceme cKkasamb noopyee.
Cnocoben u HOBblLL pYKOGOOUmMenb paspadbamuléams NiaH pa3eumus
op2anuzayuu u KOHPIUKMOI02UYECKO20 CONPOBOIHCOEHUS
desimenvHocmu ceoeli opeanuzayuu? Kaxue mexuonocuu paspeuieHus
KOPNOPAmMueHo20 KOHQIUKMA 8bl Modceme NpeosoAHCUmy, Umoobl
MUHUMUBUPOBAML  KOHMIUKMOSEHHbI —~ NOMEHYUAl  peuleHuil 8
ynpasnenuu oannou opeanusayueu? (I[1K-13, [1K-14)

Tema «IICHUXO0JI0I'UA YIIPABJIEHYECKOI'O
BO3JEVCTBUS B JESATEJBHOCTHU PYKOBOJUTEJIS»

1.B yem cyTh heHOMEHA IPYIINOBOrO IaBICHUS?

a) B UI3BMEHEHUH YYAaCTHUKOM TPYMIbI CBOETO MEPBOHAYAIBHOTO MHEHUS
MOJT BO3/ICICTBUEM JIaBJICHUSI MHEHHUSI TPYIITILI O) B UBMEHEHUH MTOBEICHUS
MOJT BO3/JCUCTBUEM OOILECTBEHHOIO MHEHMSA B) M3MEHEHHE XapakTepa
YEJIOBEKA 0] BO3JICHCTBUEM BHYTPEHHUX YCTAHOBOK

2. B ueM cyTh (heHOMEHA «HOTa B IBEPSIX»?

a) TEHJCHIIMS W3MEHEHUS TMOBEJCHUS IO BO3ICHCTBUEM OOIIECTBEHHOIO
MHEHUsI 0) TEHACHIIMSI U3MEHEHUSI YYaCTHUKOM TPYIIIBI CBOETO MEePBOHA-
YaJlbHOTO MHEHUSI MOJ{ BO3JCUCTBUEM JIABJICHUSI MHEHUSI TPYIIIbI B)
TEHJICHIIMSI ~ TOBENCHUSI  JIIOJICH,  COIVIACHMBIIMXCSl ~ BHAyajie  Ha
HEOOpPEMEHUTENHbHYIO MPOChOY U BBIHY)KICHHBIX TMOTOM YCTyHaTh Oosiee
CEPhE3HBIM TPEOOBAHUSIM
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3. Ilo muenuio JI. Maifepca, mpu OCYIIECTBICHUN YOEXKIAIOIIECTO
BO3JICUCTBUS UMEET 3HAYCHHUE:

a) HaCKOJIbKO yOeIuTEeNbHO mepaaeT nHdopmaliyio 0) B) KTO, UTO, KaK U
KOMY MEPEacT B) COIMAIILHBINA CTaTyC TOr0., KTO BO3JICHCTBYET

4. CooO11ieHrEe CTAaHOBUTCS 00Jiee YOSIUTEIbHBIM, €CJIH OHO:

a) acCOLMUPYETCSl C TPO3HBIM TOHOM MEPEAAIIIET0 0) aCCOMUPYETCS C
MO3UTHBHBIMHA YYBCTBAMH B) aCCOITUMPYETCS C XOPOIIMM XapaKTepOM TOTO,
KOMY TIepeIatoT

5. Yto Takoe BHyIlIeHHE?

a) crnoco0 BO3JICHCTBHUSI HAa CKPHITOM YPOBHE C IIE€JbIO OTCTOSITh CBOM
UHTEPCHI 0) Croco0 MCUXOJOTMYEeCKOr0 BO3ACHCTBUSI MPEUMYIECTBEHHO
AMOITMOHAJILHO-BOJICBOTO XapaKTepa, OCHOBAHHBIM Ha HEKPUTHYCCKOM
BOCIIPUATHN W TPUHATAW WHIUBUIOM IICJIICHANPABICHHOTO ITOTOKA
uHopmaIuy, KOoTopas HE HYKIAeTCs B JOKa3aTelIbCTBAX W JIOTHKE,
KOTOpas COJEP)KUT TOTOBbIC BBHIBOJIBI B) CIOCOO TICHXOJIOTHYECKOTO
BO3JCUCTBUS, OCHOBAaHHBIM Ha  Oecco3HATEIbHOW, HEBOJILHON
NOJABEP)KEHHOCTH  MHAWMBHUAA  OMNPENCICHHBIM  3MOIMOHAJIbHBIM
COCTOSIHUSIM, TEpEeAAIOINMCS U3BHE

6. Uto Takoe 3apaxxeHue?

a) Crhoco0d  MCUXOJIOTMYECKOTO  BO3JCHCTBHS, OCHOBAHHBIM  Ha
OeccOo3HaATEIILHOM, HEBOJILHOU IOJABEPKEHHOCTHU WUHIUBUA
ONpeAeICHHBIM YMOIMOHAIBHBIM COCTOSHUSM, MEPEIAIONIMMCS U3BHE
0) crmoco0 TMCUXOJIOTMYECKOTO BO3JICHCTBUSI, OCHOBAHHBIM HE TOJBKO Ha
OPUHSATUU BHEUTHUX YEPT MOBEACHUS JAPYTOro YeJIOBEKa WM MAacCOBBIX
NICUXUYECKUX COCTOSIHUM, HO M Ha BOCIPOU3BEICHUM UHIUBUIOM YEPT U
o0pa3lloB  JIEMOHCTPUPYEMOTO TOBEJIEHUS B) MPEUMYIIECCTBEHHO
MHTEIJICKTYallbHOE TICUXOJIOTUYECKOE BO3JICHCTBUE, OCHOBAaHHOE Ha
nepeadye JIOTMYECKH BBICTPOCHHOM WH(MOpMAIMK W CTaBsIIEE IENbIO
JIOOpOBOJIbHOE €€ TPHUHITHE B KayecTBE MOOYAMTEIHLHOIO MOTHBA
JESITEIbHOCTH

7. YCTaHOBUTE COOTBETCTBHE MeXAYy 3(P(dEeKTamMy TCHUXOJIOTHYECKOro
BO3JICMCTBUSA Y UX 3HAYCHHEM:

KUHOKYJISIIIUOHHBIM | €CJIM  YEJIOBEK  SIBISIETCS  OOBEKTOM  JIBYX
ekt albTCPHATUBHBIX  BO3ACHCTBHM, TO  HMEET
OosbIIoe 3HAYEHUE BpEMEHHas
MOCJICIOBATENBHOCTG  BO3JICMCTBUM;  MEPBOE
BO3/ICMCTBHE CTaHET OoJiee aBTOPUTETHBIM IS
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YEJIOBEKa, €CJIM MEXIY BO3JICUCTBUSIMU OyneT
HEOOJIBIIION BPEMEHHOW HWHTEPBAJI, OJIHAKO OH
JOJDKEH OBbITh OOJIBIIMM  MEXAY IOCICTHUM
BO3JICHCTBUEM U PEIICHWEM 4YEJOBEKa Kak

apouTpa
«adekT BTOpPO€  aJbTEPHATUBHOE  BO3JICHCTBUE  Ha
MIEPBUYHOCTI» yesioBeka Oyner Oosiee pe3yJIbTaTUBHBIM, €CIH

MEXKIY JBYMsS  BO3ICHCTBUSIMHA  BPEMEHHOU
UHTEpBaJI OyleT Kak MOXHO Oojbiie, a
MIPOMEXKYTOK MEXKIY BTOPBIM BO3JCHUCTBUEM U
OKOHYATEIbHBIM PEIICHUEM 4YelloBeKa OyleT Kak
MO>KHO MEHBIIINM.

«3dexr €CIM Yy 4YeJIOBEKa M3HAYAILHO (HOPMHUPYETCS
HETABHOCTH» OoTpUIlaTelIbHAass yCTaHOBKAa Ha  COOOIIEHHE,
HEraTUBHOE IEPBOC BIICUATIICHHE, TO OH KaK ObI
«AMMYHH3UPYETCS» TMPOTHUB TPHHATHS WU BCeH
TIOCTIC YOI H uHbOpMaIHH [10JT00HOTO
COJIEp)KaHUs M3 3TOr0 KMCTOYHHKA, JaXe eCIH
TalbHEeHIee cooOIeHrne U OyIeT TOJATrOTOBIICHO
0osee T0OPOTHO U YOSAUTEIILHO

8. Ha mnosbiienne 3¢Q¢HEeKTUBHOCTH YOCSKIEHUS OKA3bIBAIOT BIIMSIHUE

9. Kak wu mobas JAesITeNbHOCTb, YIPABICHYECKOE BO3JIEUCTBUE
noO0YyKIaeTCa ONpeAeJICHHBIMU MOTHUBAMHU, MPECIECIYET ONpPE/ICICHHbIC
LEJIM ¥ IPUBOJIUT K OIpeneseHHbIM pe3ysibTataM. K ocHOBHBIM (hopmam
YIIPABIEHYECKOTO BO3/ICUCTBUS

ooooooooooooooooooooo

10. AHTOHA HAa3HAYWIIM PYKOBOAMTENIEM HEOOJbIIOro otnena. B otaene
OBUTO JECSTh INTATHBIX COTPYAHHKOB, C KOTOPBIMH OH OBICTPO HaaJuI
JICJTIOBBIC OTHOIIICHUS OJjlaromapsi CBoel aKTUBHOCTH, OOasHHIO, YMEHHUIO
HaJI&XKMBATh KOHTAKTHI, HEPABHOAYIIHMIO K oOmemy aemy. M Tompko ¢
NBanom HukomaeBudem emy ObLI0 TpyaHO. OH OBLT 3aMKHYT, HA MHOTHE
BOMPOCHI OTBEYAJI OJHOCI0XHO, YACTO YYBCTBOBAN CEOsI BHE BPEMEHH U
IIPOCTPAHCTBA, a TAK)KE BHE TEMBI M CUTyallil KOHKPETHOTO Pa3roBopa,
TaK KaK BCE 3TO Ka3aJIOCh HEJIOCTOMHBIM €70 BHUMAHUS U YCHJIAM.
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IIpoananuzupyiime cumyayuro. Mean Hukxonaesuu omnocumces k muny
COMPYOHUKO8 «HenpucmynHuliy. B uem npuuuna maxoeo nosedenus»?
Jlaiime pexomenoayuu no noooy cmpameuu nOBeOeHUs: COMPYOHUKO8
no omHoutenuro Kk Hemy. Kaxou cnocob paspeuienust KOHGIUKMA MeHcOy
COmMpYOHUKaAmMu  OO0JceH  NpednpuHsamos  pykogooumenv?  Kakue
Meponpusimus 8 KOHQIUKMON02UYeCKOe CONposodcoeHue
O0esIMEeNIbHOCMU ~ Op2aHU3ayuu  HAO0O  BKIYUMb,  YYUMbIBAS

BO3MOJICHOCIb CYUWECMBOBAHUSL PA3HBLIX MUNOE COMPYOHUKOS8, 8 MOM
yucae u smom? ( I[IK-13, I1K-14)

Tema «IICUXOJIOTUSA  YIIPABJEHYUECKOI'O TPYJIA
PYKOBOIUTEJIS

1.Havamo Gecepl BKIIFOYAECT:

a) TPEeI0CTaBJICHUE apryMEHTOB U JOBOJOB O) MOJATOTOBKY pabouero
MECTa B) BCTPEUY M BCTYIUICHHE B KOHTAKT

2. llens MOKeT ObITh TOCTaBJIEHA KaK:

a) mpoOjiema WJIM 3ajada 0) BONPOC WJM OTBET B) 3aJaHUE WM
npoOiiema

3. AOGCTpaKTHOCTb U3JIOKEHUS UH(POpMAIUUA CHUKACT:

a) WCIOJb30BAHME HWHTEHCUBHOM MHMHUKH U  JKECTOB 0)
UCIIOJIb30BaHUE JUIMHHBIX MPEMJIOKEHUH U pPEedYeBBIX OOOPOTOB B)
MaKCUMaJbHOE  UCIOJb30BAaHMWE  HATJSAHBIX  [MOCOOWH,  CXeM,
0OI1IEM3BECTHBIX acCCOLMALUN U Mapasuiesien

4. Yto npoucxoauT Ha ¢aze apryMeHTallMU B XOJE J1eJI0BOM Oecenl?

a)  ¢opmupyercs  MNPEIBAPUTEIBHOE  MHEHHE,  3aHUMAaeTCs
onpenesieHHas MO3UIKs TI0 TaHHOM MpoOjieMe Kak ¢ Balleld CTOPOHHBI,
TaK U CO CTOPOHBI coOecenHuka ©O) 3HAKOMCTBO M TMPUBETCTBHE
COOECETHUKOB B) MOABEACHNE UTOTOB O€Ce/Ibl

5. YioBoe pacroyiokeHrue BO BpeMsl JIeJIOBOM Oecebl XapakTEpHO IS
JIHOJIEH:

a) Oe3pa3MMYHBIX K pe3yJbTaTaM Oecenpl 0) 3aHATBIX JIPYHKECKOM,
HEMPUHYKJIEHHOW OeceIoi B) arpeCCUBHO HACTPOCHHBIX MO OTHOILIECHUIO
APYT K Ipyry

6. Ctparerust «Msrkasi yCTYyIM4UBOCThY» OTHOCHUTCSI:

a) K Manod(pGeKTUBHBIM CTPATETHsIM MOBEACHHUS B CIIOPHBIX BOIPOCAX
0) K 9ppeKTUBHBIM CTpaTErHsIM MOBEJICHUS B CIOPHBIX BOIPOCAX B) K
HEHUTpaJbHBIM CTPATErUsIM TTOBEJICHUS B CIIOPHBIX BOIIPOCAX
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7. Yemanoeume npasunvryio nociedo8amenbHOCHb 8 9manax 0ea080u
beceovi:

1)YcTaHOBIIEHHE MECTa U BPEMEHHU BCTPEUHU.

2)IToaroroBka K JIeI0BOI Oecene.

3)I[TocTanoBKa MpoOOIEMBI U Ilepenada UHPOpMalUH.

4) ApryMeHTHUpPOBaAHUE.

5)Hauano Geceanl: BCTYIJICHUE B KOHTAKT.

6)OnpoBeprKeHrEe JOBOJOB COOECEIHUKA.

7)IpunsiTue penieHus.

8)Dukcarusi JOTOBOPEHHOCTH.

9)BbIxon U3 KOHTaKTAa.

10)AHanu3  ajabTepHATHB, MOUCK  ONTUMAJBHOIO  WJHU

KOMIIPOMUCCHOI'O BapuaHTa JIMO0O KOH(PPOHTAIMSI yYaCTHUKOB.
8.IIlanChl Ha ycHEmHBIA MCXOJ JEIOBOW BCTPEYM BO3PACTYT, €CIU
OPUIEPKUBATHCS CJIEIYIOLINX
DEKOMEHOAUUILS v vvvsseessssssssssssssssssssssssssssssssssssssssssssassssssssnanss
9. YcraHoBUTE COOTBECTBHE MEXAY NMpHEMaMU Hadajla Oecellbl U UX
OMUCAaHUEM:

MeMOO CHAMUSL HANPAANCEHUS MIOCTAaHOBKa  psAZla  BOIPOCOB,
KOTOpBIE TOJDKHBI
paccmaTpuBaThcsi B Oecene, 1IeNb
— NpoOYIUTH UHTEPEC K Oecene

Memoo CMUMYAUPOBAHUSL | HECKOIBKO HPHUSATHBIX ¢bpa3

8000padicerus JIMYHOTO Xapakrepa, MOJKET
WCIIOJIb30BaThC JISTKas IITyTKa

Memoo NPAMo20 nooxooda HETIOCPEACTBEHHBIM  Iepexoa K

neny, 6€3 BCTYIUICHUSI

10. PykoBomutens opranuzanmu Huxomait MBaHoBuY, 0O0mIasch co
CBOMMHM COTPYIHUKAMHU yHOTpeOssu1 ppassl Thma: «S xmay Bac B 16 yacoB
y ce0s B kabunetey, «K 17.00 oTyeT J0MKeH JIeKaTh y MEHS Ha CTOJIEY,
«MeHa He MHTEpPEeCyIOT Ballu 00cToATenbCTBa, B 18.00 g *xmy Bac c
MOATOTOBJICHHOW HWH(pOpMAIMEer Mo 3TOMYy Bompocy». Hekoropsie
COTPYIHUKH O€3pOMOTHO BHITIOJHSIN NpuKazanusi Hukomas MBanoBuya.
Hekoropbie mbITanuce mapupoBaTth B OTBET, HO Hukomaii MBaHoBu4
KAaTETOPUYHO «CBOAWJI HA HET» BCE WX BO3paxeHus. Hekoropeie 3a
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CIIMHOM PYKOBOAHWTENS B Oecelax ¢ KOJUIEraMM BO3MYLIQINCh JaHHOM
CUTYallMel U TPO3WINCH BBICKA3aTh HAYAJILHUKY BCe B JIML0. OOCTaHOBKA
ObLIa HAMTPSHKEHHOM.

Ipoananusupyuime cumyayuro. Kaxyro nozuyuro 6 obweHuu c
COMPYOHUKAMU 3aHA pyKogooumenv? Hensemcsa 1w sma no3uyus
KOHCMPYKMUBHOU 011 0Ouenus ¢ compyonuxamu? Mooicno nu ckazame,
ymo PYKOBOOUMEb obecneuusaem KOHQIUKMON02UYECKOe
conpogodcoerue deamenvHocmu opeanuzayuu? Karxoe eauie mHenue no
no8ody  KOH@IUKMO2eHHO20 nomeHyuana opeanusayuu?  Kakue
MeXHOI02UU paspeuieHuss KOpnopamueHo20 KOHGIUKMA 6bl MOdceme
npeonodcumo, Ymoovl  MUHUMUSUPOBAMb  KOHQIUKMO2EHHbII
nomenyuan pewrenuti pykosooumens? ( IIK-13, ITK-14)

Tema «IICUXOJIOTUA VYIIPABJIEHUSA TI'PYIIIIOBBIMUAU
ABJEHUSIMU U ITPOLHECCAMUH B JAEATEJBHOCTHU
PYKOBOIAUTEJIS»

1.YTo moHUMaIOT MO/ COlaibHbl PEHOMEHOM «CHHEPTHUSI»?

a) obserdeHue padboThl MpH JIFOOOM BHE COBMECTHOM JEATEIIHHOCTH 0)
npu  OObEAVMHEHWHM YCUIMA UM BOJM YYaCTHUKOB OpTaHU3ALMU
JOCTUTAIOTCA 00JIee BBICOKUE PE3YIbTAThI, HEKEIU T€, UYTO MOTYT OBITh
MOJIy4YEHbl MPU TPOCTOM CYMMHUPOBAHUU YCHIMK H30JUPOBAHHBIX
UHJMBUIOB B) TOHM)XEHUE PE3YJIbTATUBHOCTH JACSATEIBLHOCTH IIpHU
O00BEIMHEHUH YCUJIUMA U BOJIM YYaCTHUKOB OpPTaHU3alNU

2. YTO MOHMMAIOT NOJ1 COUANIbHBI (DEHOMEHOM «(dacunuTaIus?

a) TOHM)XEHUE PE3yJbTATUBHOCTU JACATEILHOCTU MpPU OOBEIUHEHUU
YCWJIMHI W BOJIM YYaCTHUKOB OpraHu3ainuu 0) obserdenue padboThl npu
J1000M BHUJE COBMECTHOU JMESITEIBHOCTH B) MOTPEOHOCTH B OOIIEM,
COCIMHEHHOM JIEUCTBUM HA OCHOBE MPU3HAHUSA W TMOJYUHEHUS WU
COJIUJIAPHOCTH MEXKIY JIFOIbMU

3. Haubonee cyiecTBEHHBIM TPU3HAKOM OpTaHU3aIN SIBJISICTCS:

a) HECTaOWJILHOCTh TPYAOBBIX (PYHKIMA O) TEKy4eCTh KaJIpoOB B)
1eJICHANPaBIEHHOCTh U CUCTEMHOCTh

4. Yto npencraBisieT cOO0H nepapxuyueckasi CTpyKTypa BIacTH?

a) OpraHu3aInuio, T1e €CTh PYKOBOAUTEIh U HECKOJIBKO 3aMECTHUTEIICH 0)
JIECTHHUILY, IO KOTOPOM Ka)bIii COTPYIHUK MOBBIMIACTCS B JOIKHOCTH
B) MUpaMUIy, B KOTOPOM KaxJo0€ IOJDKHOCTHOE JIMIIO OTBETCTBEHHO
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nepesl BBIIIECTOSIIMM PYKOBOJCTBOM M pacrojiaraeT BJIACTbIO HaJ
TEMU, KTO HAXOAUTCSI HUXKE €ro

5. B paMkax HOBOTO ynpaBJICHYECKOrO MBIILICHUS JTt00ast coluaabHasl
CUCTEMA UMEET COLUAIILHYIO MOJICUCTEMY, KOTOpas MoApa3yMEBaET:

a) Bce (hOpMbl MOPAJILHOTO U MAaTEPUATBLHOIO CTUMYJIUPOBAHUS TPY/a,
CTWIb YIpaBJICHUS, YYacTHE pPAOOTHUKOB B TMPOIECCE MPUHATHUS
pElIeHH, BO3MOXXHOCTH Kaphepbl W TMPOJBIKEHUS IO CIyxO0e,
OpPraHU3allMOHHYIO KYJIbTypy O0)  TEXHOJIOTMH U YIpaBIECHYECKHE
3HAHMS, OPTraHU3AIMOHHBIC CTPYKTYPbl, METOJAbl IJIAHUPOBAHMUS,
TEXHUYECKUE TPUEMBbl W HABBIKM PaOOTHI, YPOBEHb MOJTOTOBKU W
KBanuuUKanuu padouend Cuiibl, €€ NpodecCuOHaIbHBII COCTaB B) BCE
(bopMBI HaKa3aHUH ¥ MOOIIPEHUN COTPYTHUKOB

6. PykoBonuTenb HHKOTJAa HE JOJDKEH caM JellaTh TO, YTO MOXKET
cAenaTth €ro mMOogYMHEHHBIM. O KakoM TPHHIMIE COBPEMEHHOMN
OpraHu3alluy UJET peub?

a) TPHUHIMI BEPTUKAJIHLHOTO OTpaHWYEHUS uepapxuud O) NPUHIUI
JIeJIETUPOBAHMS TIOTHOMOYHWH B) IPUHIIMI JIUAMa30Ha YIIPaBICHHUS

7. CooTHECUTE MPUHIUN ACATEILHOCTH COBPEMEHHOW OpraHM3allUU C
ero COJICPIKaHUEM:

PUHITHUII NEPCIICKTUBHOM | HI OJMH pPaOOTHUK HE JIOJDKEH
ESITEIILHOCTH OTYUTHIBATHCS 0 CBOEH
NeATeIbHOCTH  Oojiee 4eM Iepen
OJIHUM PYKOBOJHTEJIEM U JIOJKCH
IOJIy4aTh MPHUKa3bl TOJIBKO OT
ATOTO K€ PYKOBOIUTEISA

MIPUHIUII €AUHOHAY AU YeM  MEHbBIIE  HEPAPXUUYECKUX
CTYIICHEH, TEM JIETYE YIIPABIATH
OpraHu3aluen

IPUHLAIL CIIEIUAJIN3ALUY | HEB3S MIOJICTPAUBATH

YIIPaBJICHUS OpraHu3aIui0 K CIIOCOOHOCTSIM

HaJIMYHBIX JIFOACH, HAJ0 CTPOHUTH
ee KakK HHCTPYMEHT IUTSL
MOCTHIKEHUS YETKO 00O03HAUEHHOU
eIl W [OA0MpaTh  JIFOJICH,
CIIOCOOHBIX 00€eCIIEUYNTD
IOCTHKEHUE ITOU LENIU

TPUHITNAIT BEPTUKAIBHOTO | BCE PETYJSIPHO MOBTOPSIOIINECS
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OTrpaHUYEHUS UEPAPXUU NENCTBUS CJeyeT TBEPJIO
pacrpeaenarhb MEXTY
pabOTHUKaMH amnmapara © He
nyOJIMpOBaTh UX

8. YcTaHOBUTE MPAaBWIBHYK MOCIEAOBATEIBHOCTh B  3Tamnax
(hopMUpPOBaHUS KOJIJIEKTHUBA:

1) Cmaous so3nuxHosenus

2) Cmaouu pazeumust KOJIEKMUBA OpeaHU3ayuu

3) cmaouu cmabunuzayuu

4) cmaousi coseputencmeosanus

5) Cmaous ¢hopmuposarus

9. Amepukanckue ncuxojoru M. Bynkok u . ®psHCUC BBIIEHSAIOT
CIAeAyIoIIMe TMATh HJTalmoB TIPYIIOBOM JWHAMUKH OpTaHU3AIUU.
YcraHoBUTE TMPABUIIBHYIO MOCJIEAOBATEIBLHOCTh B ATamax IpymHIoBOU
JTUHAMHUKHA OpTaHU3aIUH.

1) Bruowcnuii 6ot

2) Ilpumupka

3) Dpgpexmuerocmo

4) 3perocme

5) Cosepuiercmeosarue u 3KCHepuUMEeHmuposanue

10. Kondmukronor Hpuna IlerpoBHa  Obuta  mpuriamieHa
PYKOBOAMUTEJEM OpraHu3alid KakK CHEUAIUCT, KOTOPBIA CMOXET
UCIIPAaBUTh  MpOOJIEMYy  BBICOKOM  KOH(QJIMKTHOCTA B  TpYIIIIE.
PykoBoautens Tak chopmynupoBan cBoil 3amnpoc: «Hy pazdepurech, B
yeMm Jgeno. Bmecto Toro, 4toObl ycepHO paboTaTh, OHU BBISICHSIOT
OTHOLICHUSI JIPYyT C JPYyroM, Ja euie U MEHs BTSATUBAIOT B CBOU
pazbopku». B xone nabmonenus 3a rpynnoit Mpuna [lerpoBHa cnenana
NEepBbIE BBIBOJIBI: BBICOKAs TPEOOBATEIBHOCTh PYKOBOAMUTEINS; HU3KUIM
YPOBEHb JIOBEpPHS WICHOB OpraHU3AlMU JIPYr K JPYry; S3BUTEIIbHAs
HEKOHCTPYKTHBHAs KpUTHUKA B aJpec JApyr Jpyra; CcoOCTBEHHOE
CyObEKTUBHOE€ MHEHHUE WICHOB OpraHW3allii TIPU  OTCYTCTBUH
OoOCYXJEHUS BOIPOCOB TPYMNIOBON JKU3HU;, HEYAOBJICTBOPEHHOCTh
NPUHAJJICKHOCThIO K OpraHM3alliy; HU3Kas CTEIEeHb B3aWMOIIOMOIIIH;
HEJ0CTaTOYHasi WH(POPMHUPOBAHHOCTh YJICHOB OpraHu3aiuu 000 Bcex
ACMEKTaxX €€ BHYTPEHHEN KU3HU.
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Ilpoananuzupyuime cumyayuro. Kakue memoovl npukiaonvix
UCCTe008aAHUll 8bl MOJiceme NOPEKOMEHO08amb KOHDIUKMON02Y O
NOJYYEHUSL UHDOPMAYUU O COCMOAHUU OPSAHUZAYUU, DACUIUPEHUS]
9KCNEPMHO20  3aKNIOUeHUsT O  KOHQIUKMOSEHHOM  NomeHyuane
opeanuzayuu? Kaxue mexnonocuu paspewieHus KOpnopamueHbix
KOHMAUKMO8  8bl  NOpeKoMeHOyeme,  4moOvl  MUHUMUSUDPOBAMb
KOHpauKmozeuHnvilli nomenyuan xoinexkmusa? Kaxue meponpusmus vl
nopexomernoyeme SKIOUUMb OISl OP2AHUIAYUU KOHDAUKINONO02UHECKO20
conpogodcoenust Oesmenvrocmu opeanuzayuu? ( [IK-13, [1K-14)

Tema «IICUXOJIOT'US YIHPABJIEHUSA KOH®JIUKTHBIMUAU
CUTYAIUSAMU B OPTAHU3ALIUN»

1. KonduukTHas cuTyalus — 3To:

a) OTKPBITOE IPOTHBOCTOSHHUE B3aMMOMCKIIIOYAIOIIUX HHTEPECOB O)
HaIpsDKEHHAs, TPEBOXKHAsi OOCTAHOBKA, BbI3BaHHAS HAKOIHBIIUMHMCS
IPOTUBOPEUUSIMU B) CTEUEHUE OOCTOATEIHCTB.

2. Konduukt — 370!

a) TPOTHUBOOOPCTBO HA OCHOBE CTOJIKHOBEHHSI MPOTUBOIOJIOXKHO
HaIPaBJICHHBIX MOTUBOB WJIH CYKJIEHHUI 0) CrIop, TUCKYCCHUs MO OCTPOId
npoOJieMe B) CONEPHUYECTBO, HAMPABICHHOE HA JIOCTUXKEHUE TTOOE b B
criope

3. To, u3-3a 4yero Bo3HUKAET KOH(MIUKT, OOBEKTUBHO CYIIECTBYIOIIAs
WM BOCIIPUHUMAaeMasi TakoBOM MpodJieMa — 3To:

a) MOTHUBBI KOH(DIIMKTA 0) CTOPOHBI KOH(PIJIUKTA B) TpeAMET KOH(IUKTA
4. IlpuunnHa KOH(MIUKTA — ITO:

a) MPOTUBOMOJIOKHBIC MOTHBBI CyOBEKTOB COIIMATILHOTO
B3aUMOJICHCTBUSI 0) SIBJICHUS, COOBITHS, (PaKThl, CUTyallud, KOTOPHIC
OPEAIIECTBYIOT KOHQUIMKTY M TMPH  ONPEACICHHBIX  YCIOBUSX
JESTEIbHOCTH CYOBEKTOB COIMAJIBLHOTO B3aMMOJECUCTBUS BBI3BIBAIOT
€ro B) HAKOMUBIIWECS MPOTUBOPEUHUS, CBSI3aHHBIC C ACATEIHHOCTHIO
CyOBEKTOB COLIMAIIBHOTO B3aWMOJIEHCTBUS, KOTOPBIE CO3/Ial0T IMOYBY
IUTSI peJIbHOTO MPOTUBOOOPCTBA MEXKITY HUMU

5. UHumpaeHt — 3ro:

a) WUCTUHHAs TpUYMHA KOH(IMKTAa 0) HAKOMHUBIIKUECS MPOTHUBOPEUMS,
CBSI3aHHBIC C IS TeTbHOCTHIO CyOBEKTOB COIMATLHOTO
B3aUMOJICHCTBHSI, KOTOPBbIE  CO3JAlOT TIOYBY IS  PEAIbHOTO
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OpOTUBOOOPCTBA  MEXAY HHUMHU B) CT€UEHHE OOCTOSITENBCTB,
SABJISIFOLLIUXCS TOBOJIOM JJIsI KOH(DJIUKTA

6. CTOpOHBI KOH(PJIMKTA — 3TO:

a) 3aMHTEPECOBAHHBIE CTOPOHBI WIIM TMPOTUBOOOPCTBYIOIIUE CHIIBI,
CyOBEKThl KOH(IMKTA, KOTOpPbHIE HEMOCPEACTBEHHO COBEPIIAIOT
aKTUBHBIC (HACTymaTelIbHbIC WJIM 3alllUTHBIC) JIEWUCTBUSA JIPYyr MPOTHUB
apyra 0) CyOBEKTHl COUHMAIBHOTO B3aUMOJCHCTBHS, HaXOJSIIUECS B
COCTOSIHUM KOH(JIMKTA, U TOCPEAHUK (MEIuaTop) B) KOHKPETHBIC
JUYHOCTH, HAXOJSAIMECS B COCTOSIHUM KOH(DIIMKTA

7. V3 mpemioXKEHHBIX XapaKTEPUCTUK BBIOEpUTE T€, KOTOpBIE IO
CMBICITY COOTBETCTBYIOT: a) COTPYAHUYECTBY; 0) KOMIIPOMHUCCY; B)
YKJIOHEHUI0; T) CIVIAXKUBAHUIO; 1) KOHKYPEHIIUU.

A. OtkpbiTast 00ps0a 32 CBOU UHTEPECHI.

b. Ilouck penienusi, y10BIETBOPSIOIIETO HHTEPECHI IBYX CTOPOH.

B. Ctpemienue BbIMTH U3 KOH(DIUKTA, HE pelias ero.

I'. YperynupoBanue pa3HOTriIacHii 4epe3 B3aMMHBIE YCTYIIKU.

J. TengeHUuMs CriiaxuBarb MOPOTHUBOPEYMS, MOCTYNasCh CBOWMH
UHTEPECAMU.

8. Kakas pexkomeHpaamusi cocOOCTBYET MPaBUIbHOMY TMOBEACHUIO B
KOH(IUKTE?

A. HacraunBas Ha cBOEM MpEIJIOKEHUH, HE OTBEPraTe MPEII0KEHUS
napTHEpa, pacCMaTPUBANTE BCE MPE/JIOKEHUS U OLIEHUBANTE BCE «3a» U
«TPOTHUBY.

b. JleMoHCTpUpYIUTE CBOE ITPEBOCXOACTBO.

B. He orBeuaiite arpeccuen Ha arpeCcCHio.

I'. HezaBucuMo OT pe3yJibTaTa pa3pelieHus KOHPJIMKTa cTapaiTech HeE
pa3pylIaTh OTHOLIEHUS C MAPTHEPOM.

. CrapaiiTecb Kak MOXHO 4Yaiie oOpamath BHUMaHUE Ha
OTPULATENILHOE AMOIIMOHAIBHOE COCTOSIHHE mapTHepa: «YUTo Thl
3MUIIbC ?», «He Hajo Tak HepBHUYATH !»

E. Ilpennaraiite mapTHepy BKJIOYAaTh MEXaHU3M HACHTU(DUKAIINN:
«Ecnu Obl BBl ObUIM HAa MOEM MeECTe, Kakue ACHCTBUS MPEANPUHSIN
OBI?»

9. YcTaHOBHTE MPaBWIbHYIO MOCIJIEIOBATEILHOCTh YPOBHEN Pa3BUTHS
KOH(JIUKTA:

a) KOH(MDJIMKTHAs CUTYyaIus

0) MPOTUBOICHCTBHUE
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B) UHIUJICHT

') IPOTUBOOOPCTBO

1) pa3pelieHne KoHMIMKTa

€) MPOTUBOCTOSIHUE

10. PykoBoauTens B pa3roBOpe CO CBOMM COTPYJIHUKOM 3aaBUIL: «BbI —
COBEpILIEHHO 0€30TBETCTBEHHBIN uenoBek! Ha Bac Heb3s MOT0XKUTHCS !
Brl moaBenu Bech KOJJIEKTUB, M M3-3a BAC Y HAC COPBAJICS BBITOJAHBIN
KOHTPAKT C OCTaBIIMKaMu». COTPYJIHUKY ObLIO OOUIHO CIIBIIIATH PO
ce0sa Takoe, TeEM OoJjiee YTO OH HE CYHTAJ ceOs BHMHOBATBHIM B ITOU
cutyauuu. «Kakoe BBl HMeeTe MOpaBO TaK OCKOPOJSITH MEHSA? —
BBIKPUKHYJI OH ¥ BBICKOYHMJI U3 KaOMHETA, XJIOMHYB ABEPHIO.

llpoananusupyume  cumyayuio. Ilpasunvbno au  nocmynui
pykosooumens? Ilepegppasupyiime crnosa pykogooumens MmMaKum

obpazom,  umobbl  MUHUMUZUPOBAMb  UX  KOHGQIUKMOSEHHbIL
nomenyuan? Kakue  meponpusmus  6vl  nopexomeHnoyeme
PYKOBOOUMEIO 0151 op2anu3ayuu KOHIUKMOJI02UYECKO20

conposodicoenuss dessmenvrocmu opeanuzayuu?( [IK-13, I11K-14)

Tema «3IOPOBBE PYKOBOAUTEJIA. TIPEAYIPEXJIEHUE U
MPEOJOJIEHUE CTPECCOB U ’)KU3HEHHbIX KPU3UCOB»
l.«Ctpecc» — c¢JIOBO, 3aMMCTBOBAaHHOE M3 aHIJIMKUCKOTO S3bIKa H
O3HAYaloIIIee:

a) Harpy3ka 0) HanpsoKeHHE B) pacciiabieHue

2. I'. Cenne nmokazaj, KakuM 00pa3oM CTPECC CBSI3aH:

a) C TIOCTENEHHBIM MCTOIICHUEM pE3EPBOB OpraHM3Ma, KOTOPbIH
CTapaeTcs MPUCTIOCOOUTHCSI K HOBBIM YCJIOBUSIM 0) C BOCCTAaHOBJICHUEM
XOPOIIIEro HACTPOCHUS B) C YIIYUIIEHHEM OOIIETrO COCTOSHUS TICUXHKH
YesioBeKa

3. . Ilpu crpecce, MPOUCXOAUT AKTUBMU3AIMS TOHW YaCTH BETr€TaTUBHOM
HEPBHOW CHCTEMBI, KOTOpasi OTBETCTBEHHA 3a aKTMBHOCTh U PabOTOC-
nocoOHOCTh opranu3Ma. . Cenbe Ha3BaJl KOMILIEKC STUX PEaAKITUii:

a) KOMIUIEKC pPEaKTUBHBIX peaKIuid opranu3sMa O) BCEOOIIUM
aJanTallMOHHBIM CUHAPOMOM B) pa3BUBAIOIINM KOMILJIEKCOM

4. Tlon ynpaesnenuem cmpeccom 0OBIYHO TIOJIPA3yMEBACTCSI:

a) COBOKYIHOCTb CTpaTeTuil, METOJIOB U MPHUEMOB, IO3BOJISIOIINX
YEJIOBEKY MPEIOTBPaTUTh HETaTHBHOE BO3JECHCTBUE CTPECCOPOB JIHOO
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CBECTH 3TO BO3JCHCTBHE K MUHUMYMY 0) CIIOCOOHOCTH HE NEPEBOJUTH

CTpecc B JUCTPECC B) CIOCOOHOCTh pacciabisTbCid B CTPECCOBOM

CUTYaINH

5. Uto Takoe penakcanusi?

a) TMCUXUYECKasi CaMOperysiius 0) CO3HATEIbHOE HEPBHO-MBIIICYHOE

paccnabneHue B Teine B) MoOOWIM3alMs MNCUXO(PU3UOIOTUYECKUX

BO3MOKHOCTEH JIJIsl IPOTUBOACHUCTBHS CTPECCY

6. Kax Ha3bIBACTCS KOH(IUKT MEXKIY BAKHEUIIUMHU

MOTHUBAIlUOHHBIMU CTPYKTypaMH BHYTPEHHEro MHUpa JHUYHOCTH,

KOTOPBIN CIYXUT NPUIUHON cTpecca?

a) BHYTPUJIIMYHOCTHBIN 0) CTPYKTYPHBII B) MOTUBAIIMOHHBIN

7. OMHO M3 TJIaBHBIX KauyeCTB PYKOBOAMTEINS — CTPECCOYCTOMYUBOCTb,
HOTOMY YTO .........

8. YCcTaHOBHTE MOCIENOBATEILHOCTh B CTAAMSIX MTPOTEKAHUS CTpecca;

A. daza conpoTuBiIeHUS

b. ¢aza ucromienus

B. daza tpeBoru

9. VYcraHOBUTE COOTBETCTBHME MEXKIY METOJAMU IICHXWYECKOU
CaMOPETYJISIUY U UX XapaKTEPUCTUKOM:

Penaxcayus METO/I TICUXUYECKOM CaMOperyJsiun
COCTOSIHMM, OCHOBAHHBLIM Ha CO3HATCIbHOM
BHYIIICHUM YYyBCTB TEIUIa, TSKECTH, O0-
JIETYEHUSI PA3JIMYHBIX OPraHOB M YYACTKOB TEJa

Aymompenune METOJ TICUXMYECKOM CaMOpPEryJsilud IpHU
IIOMOILIA  YMCTBEHHBIX  JCHCTBUW,  Ha-
MPABJICHHBIX HAa IMPUBEJICHUE I[ICUXUKHU
YyeloBeKa B COCTOSHHUE  YriIyOJeHHOMU
COCPEIOTOUEHHOCTH, TOTPYKEHHUSI B CE0s1

Meoumauyusi METO/I MICUXUYECKOU CaMOpEryJIAIun
COCTOSIHMM, OCHOBAQHHBIM Ha MBICJICHHOM
BOCCO3/IJaHUM BO BCEX IOAPOOHOCTIX oOpasza
MPUSITHOTO MECTa, KpPacUBOrO TMEW3axa U
CBOMX OILIYIICHUN TP HAXO0KJICHUU TaM

Busyanuzays CO3HATEIILHOE HEPBHO-MBIIICUHOC
pacciabieHne B Tele
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10. B xpynHOM peKJIaMHOM areHTCTBE pyKoBoJcTBO M HR-mupexTop
JABHO 3HAIOT, 4YTO HaYaJbHUK OTAENa IO paboTe C KPYIHBIMU
KJIMCHTAMH OY€Hb HUMITYJbCUBEH. YacTo Ha XOAy OTMEHSIET OIHU
peuieHuss W nOpuHUMaeT Jpyrue. OAHAKO O3TO TIOMOTAeT €My
UCIIOJIb30BaTh MOMEHT: CKa)X€M, CPOYHO MOATOTOBUTH K KaKOMY-JIHOO
COOBITUIO MEPOIPUATHUE, BBICTYIJICHUE, U B UTOre 3aKJIIOUYUTh HOBBIC
KOHTPaKThl Ha Oosbiue cymmbl. Ho paboTtatek ¢ TakuMm 1edom CI0KHO,
U Toau yxonaT. B otnene 3anpenenbHas TekydecTb — Bbie 60%!

He  BbiAepkHMBalOT  Jaxe  OTMEHHBbIE  MPOQPECCUOHAIBI,
BJIIOOJICHHBIE B CBOE JIEJI0O U T'OTOBBIE paboTaTh, Ka3ajloCch ObI, B JIFOOOE
BpeMsi JHS M HouM. Kak BBISICHUIOCH B XOJI€ BBIXOJHBIX HWHTEPBBIO,
KOTOpbIE TIPOBEIM C YyBOJbHSIOMIUMHUCA mpodeccronaramu HR-
MEHEIKEphI, A0 HE B TOM, UYTO pabOThl MHOTO WU TPUXOAUTCS
TPYAUTHCS B YCJIOBUSAX HEHOpMHUPOBaHHOrO AHA. [IpuunHa B Ipyrom:
TaK KaKk pyKOBOJUTENb OTJI€JIa YaCTO MEHSET PEIICHUs U 3aJlaud, JIHIIb
50% mnHawaToro ymaercss MOBOJHWTH JIO0 KOHLA. TOJBKO COTPYIHHKH
OPUCTYTIAT K BBIMOJHEHUIO OAHOTO OPYYEHUS, e rOBOPUT, UTO HAJIO
BCe OpOCUTh U CPOYHO MPUCTYINATh K JIpyromy. Y JIOAEH BO3HUKAET
OIIlYIIEHUE, YTO OHU paboTaloT HampacHo. VM HauWHas CIEAYIOIIMIA
OPOEKT, OHM HHKOI/JA HE 3HAKT, CMOTYT JIM €r0 pealin30BaTh. ITO
CHUKaeT 3(PPEeKTUBHOCTH PaOOTHI.

O TOM, 4TOOBI paccTaThCsl C HAYAIBLHUKOM OT/EJA, HE MOKET OBbITh
u peun. OH OPUHOCHUT MHOIO JAE€HEr KoMmmaHnuu. Ho HyXHO Kak-To
CTAOMIM3UPOBATH OTIEN, TOOUTHCA, YTOOBI JIFOJU OCTaBaluCh B HeM. OO
stoM HR-gupekTop M reHepanbHbId AUPEKTOP MNOTOBOPUIIM IIOCIHE
OJHOTO U3 COBEIIAHUU.

Ilpoananuzupyume cumyayuro. Mooxcno au ckazams, 4mo
PpyKogooumenb co30aem Cmpecco8yrd CUmyayuio OJisi COmpyOHUKO8?
Kakue mepvr 6b1  mooceme npeonodicumo HR-oupexmopy u
2EHEPANbHOMY — OUPEKMOpY,  YmoObl  paspeuiums  NOCMOSHHbLE
KOHpauxmusie cumyayuu? Ecmv au cmvicli Ucnons308ams mexHoi02uu
paspeuieHuss KOpRopamuHulX KOHQDIUKMOS8, YmoObl MUHUMUSUPOBAMb
KOHMIUKMO2EHHbI NOMEHYUAl peeHull HA4aibHuKa omoena no
pabome ¢ kpynuvimu kauenmamu? (IIK-13, 11K-14)
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