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HPEAUCJIOBUE

Meronnueckre peKOMEHIalld pa3padOTaHbl C LEIbI0 OKAa3aHUs
IOMOIIA CTyZICHTaM BCEX dbopm oOy4eHus
HaMpaBJIeHUN MOATOTOBKH, y4€OHBIE IJIaHbl KOTOPBIX MPEAYyCMaTPUBAIOT
U3yyeHue IUCUUILUIMHBL «KOH(IMKTONOrUS» TpPU CaMOCTOSITEIbHON
MOATOTOBKE K 3aHSTHUSIM.

Meroauueckre peKkoMeHAaluuu pa3padoTaHbl B COOTBETCTBHH C
y4eOHbIMU  IJIJAHAMU  HampaBJEHUW  MOATOTOBKH,  KOTOPBIE
OpEeAyCMAaTPUBAIOT U3yUYCHHUE NTUCIUIUIMHBI « KOHPIMKTOIOTHSA.

[Ipenmaraemple  METOAMYECKHE  PEKOMEHIALMU  COJEpKar
NepevyeHb TEOPETUUECKUX TEM M 3aJIaHUsl 11 CAMOMPOBEPKH, KOTOPHIE
HEO0OXOJAUMO BBIMOJHUTD MPU CAMOCTOSTEIIBHOM MOJATOTOBKE K KaXKI0OMY
3aHSTHIO.

K TemaMm npuBOAUTCS CHHUCOK JINTEPATYphbl, B KOTOPOM MOXHO
HAWTH OTBETHI HA TIOCTABJIEHHBIE BOIPOCHI TEOPUH TUCUUIIIIUHBL.



MeToau4veckue YKazaHus JIs1 oﬁyqamumxcn
0 OCBOCHHMIO TUCIIMIIJINHDBI

OCHOBHBIMU  BHUJIaMU  ayJIUTOPHOM  PabOThl  OOYyUYAOLIUXCS
SBJISIFOTCS JICKIIUU U MIPAKTUYECKUE PAOOTHI.

B xone nekuuii mpenoaaBatellb U3JIaraeT U pa3bsICHSIET OCHOBHBIE,
HauOoJiee CIOKHBIE TIOHATHS TEMbl, a TaKX€ CBS3aHHbIE C HEH
TEOPETUYECKHUE U TPAKTUUYECKHE MPOOJIeMbl, JTaeT PEKOMEHIAIlMU Ha
MPAKTUYECKOE 3aHITUE U YKa3aHUSI HA CAMOCTOSITEILHYIO padoTy.

[IpakTueckue padOTHI 3aBEPIIAIOT U3YyYEHUE HanOosee BasKHbBIX
TeM y4eOHOW nucHUIIMHBL. OHU CIIy»aT JJ1s 3aKPETUICHUS U3YYEHHOTO
Matepuana, pPa3BUTUS yMEHUM W HaBBIKOB TMOATOTOBKH JOKJIAOB,
cO0OIIIeHUM, MPUOOPETEHUS OMbITA YCTHHIX MyOJMYHBIX BBICTYIUJICHUH,
BEJICHUS JUCKYCCHUH, AapryMEHTAllMM ¢ 3alldThl BBIJBUTAEMbIX
MOJIOKCHUHN, a Takke JUIsi KOHTPOJIS TpenojaBaTelieM CTEeNeHU
MOATOTOBJICHHOCTH CTYAEHTOB MO U3y4aeMOW JTUCITUILIUHE.

IIpakTHueckre palbOTHl MpearnoiaraloT CBOOOJHBIM  0OMEH
MHEHMSIMM TI0 H30paHHONW TeMaThKe. 3aHATHE HaYMHAETCS CO
BCTYIUTEIBHOIO CJIOBAa MpernojaaBareiia, G(OpMYIHPYIOIIEro IIelb
3aHATHUS U XapaKTEPHU3YIOIIEro €ro OCHOBHYIO MPOOJEMaTHKY. 3aTem,
KaK TMPaBWIO, 3aCIyLIMBAIOTCI COOOIIEHUS CTyIeHTOB. OOCyXIeHHE
COOONIEHHUSI COBMEINIAETCS C PACCMOTPEHUEM HaMEUYEHHBIX BOIPOCOB.
Coo0mieHusi, Mpeanojaramiiue aHaau3 MyOJuKalui Mo OTACIbHBIM
BOIIpOCaM CEMHUHApa, 3aCIylIMBAIOTCA OOBIYHO B CEPEJIMHE 3aHATHUSL.
[Toompsiercs: BBIIBUKEHUE U 00CYXKECHUE albTEPHATUBHBIX MHEHUI. B
3aKJIIOUYUTEIILHOM CJIOBE MpErogaBaTelb MOJABOIUT UTOTU OOCYKIEHUS U
OOBSBISICT OBl BBICTYIABIIMM CTyJeHTaM. B 1ensix KOHTpos
MNOATOTOBJIICHHOCTH CTYJCHTOB W NPUBHUTUS UM HABBIKOB KpPATKOIO
NMCHbMEHHOTO U3JIOKEHHSI CBOMX MBICIEH NPENOAABaTEb B XOJE
NPAKTUYECKUX 3aHATHUH MOXET OCYIIECTBIISITh TEKYIIUN KOHTPOJIb
3HAaHUHM B BUJIE TECTOBBIX 3alaHU.

[Ipy NOATOTOBKE K 3aHATHIO CTYAEHTHl HMMEIOT BO3MOXKHOCTH
BOCIIOJIb30BAThCSI KOHCYJIbTAMAMU IpenogaBareis. Kpome ykazaHHBIX
TEM, CTYJICHTHI BIIpaBe, IO COTJIACOBAHUIO C MPETOojaBaTesieM, Uu30upaTh
U IPyTr¥€ UHTEPECYIOIINE UX TEMBI.

KagectBO yueOHOM pabOTHI CTYASHTOB IpEIoaBaTeb OIICHUBACT
B KOHIIE 3aHATHSI.



[Ipu ocBOGHMHM JAaHHOTO Kypca CTYIEHT MOKET IO0JIb30BAThCA
OuMONIMOTeKOM By3a, KOTOopass B TIIOJHOM Mepe obecreyeHa
COOTBETCTBYIOLLIEN JTUTEPATYPOU.

B mpouecce nodzomoeéxku Kk 3auemy CTYIEHTY CIEHYyET
PYKOBOJICTBOBATHCSI CIICAYIOIIMMH PEKOMEHIAIIASMH:

- HEOOXOJMMO CTPEMUTHCS K TOHUMAHUIO BCErOo MaTepuaa,
YTOOBI €1I1e A0 AK3aMeHa HE OCTaBAJIOCh HETMIOHATHBIX BOIIPOCOB;

- HEOOXOAMMO CTPOTO CIAEAUTH 32 TOUHOCTHIO CBOUX BBIPAKEHUN U
PaBUJIBHOCTBIO YIIOTPEOISIEMBIX TEPMHUHOB;

- HE CIIeZlyeT omacaThCs JOMOTHUTEIbHBIX BOMPOCOB — YaIlle BCEro
NpernojiaBaTesb UCIOIb3YET UX KaK OJMH U3 CIOCOOOB MOMOYb CTYICHTY
WJIH COKOHOMUTD BpEMS;

- TpeXJe dYeM OTBeuaTb Ha BONPOC, HEOOXOIUMO CHadasa
PaBUJIBHO €0 MOHSTh.



3ajanus ISl CaMONPOBEPKH

Tema Nel «TeopeTnyeckue 0CHOBBI ICUXOJOTHUA KOH(MDJINKTA»

1.YTo Takoe KOH(IUKTOIOTHS?
a) coluanabHas NpUpoaa KOHPIUMKTOB 0) MpeaIMeT U3ydeHus: KOH(IUKTa
B) O9TO CHCTEMa 3HAaHUW O 3aKOHOMEPHOCTSIX M MEXaHU3Max
BO3HMKHOBEHHUSI W Pa3BUTHUs KOH(IMKTOB, a TaKXKe O MMPHUHIUMAX H
TEXHOJIOTHAX YIPABJICHUS UMH.
2. KoHduukTronoruss BO3HMKIA, CPOpPMUpOBaIach M pa3BUBACTCS B
HACTOsIIIee BPEMsI B TECHOM CBSI3H C:
a) MatemaTukou, pusnukon 0) unocodueid, NCUXOIOTHUEH, ITUKON B)
JIOTUKOM, €CTECTBO3HAHUEM
3. KoHQAMKTONOTMS YYUT YMEHUIO:
a) pacrno3HaBaTh NPHUPOAY KOH(MIUKTOB, MX MPUYUHBI U MOTHBHI,
OpHUEHTAITUU B TOM, B KaKHUX (popMax MpoTeKaroT KOHMIUKTHI M KAaKUMH
OyTSIMA OHU paszpemiatorca 0) B KOH(IMKTE BCErna OTCTauBaTh CBOM
MHTEPEC B) HAXOAUTh NPUUKHY JJIsl Hauasla KOH(QIMKTA
4. OaHoii U3 3a1a4 KOHPJIUKTOJIOTUH, KaK HAYKH SIBJISIETCA:
a) U3YYEHUE HCKIIOYUTEIbHO TEOPETUYECKUX ACIEKTOB KOH(IUKTOB
pazHoro pojaa 0) yCTpaHEHHE YYaCTHUKOB KOH(UIMKTa B) pa3paboTKa
CHUCTEM KOHTPOJIA M AUArHOCTUKU Pa3BUTHA KOH(MDIMKTOB U BapUAHTOB
UX pa3pelIeHUs
5. IIpeaMeT KOHQIMKTONIOTUU KaK HAYKHU:
a) mpupoja KoH}uuKTa 0) 00mHMEe 3aKOHOMEPHOCTH BO3HMKHOBEHUSI
KOH(JIMKTHBIX TPOTUBOPEYUN U KOHQIMKTOB, NUHAMUKA U (HOPMBI
pa3BUTUA KOH(MIUKTHBIX CUTyalldd, CIOCOOBI MpPEeaynpeKaCHHUS,
paspelieHds W yhpaBlieHUs KOH(MIUKTaMU B) OTHUKA IOBEACHUS B
KOH(JIUKTE
6. O0BEeKTOM KOH(DIUKTA BBICTYIIACT:
a) TO, YTO BBI3bIBAET MPOTUBOICUCTBUE CTOPOH 0) yUaCTHUKU KOH(DIUKTA
B) QyHKIIMU KOH(IMKTA
7. CoOOTHECUTE MOHATHE C €r0 3HAYCHUEM:

1 KondaukTomorus A.obmmue 3aKOHOMEPHOCTH

BO3HUKHOBCHHUS  KOH(IMKTHBIX
MPOTUBOPEUYNA W  KOH(MIHMKTOB,

TUHaMHKa W (HOPMBI  pa3BUTHS




KOH(JIMKTHBIX CUTYaIUH,
CIIOCOOBI npeaynpexaeHus,
paspelieHusT W yOpaBJEHUs
KOH(JIMKTaMH

200bEKT KOHPIUKTOJIOTUN b.110001 31eMEHT MaTEpUAIBHOTO
MHpa U COLMAJILHOU PEAIbHOCTH,
CIIOCOOHBIN CIIY UTh MPEAMETOM
JUYHBIX, IPYIIOBBIX,
OOIIIECTBECHHBIX,
roCyJapCTBEHHBIX HHTEPECOB

31Ipenmer KOH(MIUKTOIOTUH B.ob6nacte HaydyHOro 3HAHUSA O
npupojie, NpUYMHAX, BHUAAX U
JTUHAMHUKHA KOH(JIMKTOB, METO/IAaX
UX MPEeIynpexaeHuss U crocodax
paspeiieHus

8. CooTHecHTe Ha3BaHUE METOJ1a KOH(MIMKTOJIOTHUHU C €r0 ONUCAHUEM:
19xcnepumenm A.cOop MHEHUH,

OTBETOB PA3IUYHBIX JH00ELl
1O UCCIIENYEMBIM BOIIPOCAM C
NOMOWbIO MECMO8, AHKem

20mnpoc b.pouecc, pu KOTOPOM
UCCIIEIOBATEND SBJISIETCS
yuacmHukom HabJr01aeMon
CUTYyalluH

3Haoaonenue B.MonenupyroTcs cutyauuu u3

pEabHOM KU3HU U
TEOPETUUECKUE TUITOTE3bI
MIPOBEPSIOTCS HA MPAKTHUKE

9. Ecmu d¢unocodus myTemM JOTHYECKUX YMO3AKIIOUCHUN BHE
3aBUCUMOCTH OT BPEMEHH M IPOCTPAHCTBA pa3pabaThIBACT «BEUHBIE)



npoOJIeMbl YETTOBEYECKOT0 OBITHS, a SKOHOMHMKA MCCJIEAYET OCHOBHBIC
PKOHOMHUYECKHE 3aKOHBI U CIIOCOOBI MPOU3BOACTBA, KOTOPHIE SIBIISIOTCS
YHUBEPCATLHBIMA ~ JUIS ~ MHOTHX  COIIMAJbHBIX  CHCTEM,  TO
KOH(MDJIUKTOJIOTHUS .....

10. BbI — K1aCCHBIN PYKOBOJMTEIb. 3aXOAUTE B KJIACC U BUIUTE, YTO TPOE
pedsT CUAAT W KypsAT. Betanm Bompoc: UIATH K JUPEKTOPY IITKOJIBI WU
MOMCKATh BBIXOJ] U3 MOJIO0KESHHUS?

IIpoananuzupyiime xougpauxmuyto cumyayuro. Kaxoii 6vbixo0 us
cumyayuu vl Modceme npednoxcums? OOvsCHUME NPUYUHY NOBEOeHUS
cmapuiekaaccHukos. Ilpednooicume Hekomopwvlie Meponpusimusi no
pabome ¢ OaHHBLIMU NOOPOCMKAMU, 0becneyusaroujue npeodynpedcoeHue
6Y0yuux n0OOOHBIX KOHGDIUKMOB U YNPAsIeHUe UMU.

Tema Ne 2 «KoH(IMKT Kak COMAIBHO — MCHUXOJOTHYECKHH
(peHomeH. OcHOBHBIE BUIbI KOHPJIMKTOB M UX PUIHHBI»
1. 'maBHBIM MOKa3aTeneM «310POBOro KOHMIUKTa» (KOHCTPYKTUBHOIO)
SABJISIETCS:
a) CrnoCOOHOCTh COXpaHSATh M pa3BUBaTh IEJIOCTHOCTh CHUCTEMBI O)
BO3MOXXHOCTh H30€XaTh KOH(JIMKTa B) KOHQIUKT O€3 CIUIIKOM
arpeCCUBHBIX JIEUCTBUN yUaCTHUKOB
2. Kakas u3 nepeyuciaeHHbIX (QYHKIUHA  KOHQIMKTA  SIBIAETCS
JNECTPYKTUBHOW?
a) YCTAHOBJICHUIO PaBHOBECHS B OOIIECTBE O) MPUMEHEHHE >KECTOKHUX
TaKTUK CONEPHUYECTBA B) CTUMYJHUPOBAHHME aJaNTalldd COIMATbHOM
CHUCTEMBbI
3. Korma mronu mbITalOTCS pa3peniuTh KOHQGIUKT C TMOMOUIBIO
COMNEPHUYECTBA, CTPEMACH TOOUTHCS BBITOABI 32 CUET APYroro, OHU
UCIIONB3YIOT TaKue JEHUCTBUS U KOHTPACHCTBHS, KOTOPHIE YCHJIMBAIOT
kKoH(UKT. Takoe ycuienne KoH(IMKTa Ha3bIBAIOT:
a) Ackajanuerl KoHQHMKTa O) MpOrpeccCUpOBaHHEM KOH(JIMKTA B)
JTUHAMUKOW KOH(IIMKTa
4. K ynciny oObeKTUBHBIX TPUYMH KOH(INKTA MOKHO OTHECTH:
a) TICUXOJIOTMYECKYI0 HECOBMECTMMOCTb YYaCTHUKOB KOH(IMKTa O)
pa3Hble XapakTepbl YYAaCTHUKOB KOH(QUIMKTa B) OOCTOATEIbCTBA
COLMAJIBHOTO  B3aWMMOJCHUCTBHS  JIIOJCH, KOTOPbIE TNPUBEIH K
CTOJIKHOBEHUIO UX MHTEPECOB, MHEHUI, YCTAHOBOK
5. CyObeKTUBHBIC TPUUUHBI KOH(IUKTOB B OCHOBHOM CBSI3aHHI C:



a) WHJMBHU1YyaJIbHBIMA MICUXOJIOTHYECKUMHU O0COOEHHOCTSAMHU
ONMOHEHTOB, KOTOPBIE MIPUBOAAT K TOMY, UTO OHU BBIOMPAIOT UMEHHO
KOH(JIMKTHBIA CHOCOO B3aWMOJEHCTBUS O) HEYAOBJIETBOPUTEIbHBIMU
YCIIOBUSIMU TPYJia B) HEYJOOHBIM pabounM rpapukomM

6. SIBisieTcsl M MPaBOMEPHBIM KECTKOE paszfieiieHue OObEKTUBHBIX U
CyOBEKTUBHBIX TPUUUH KOH(PIUKTOB?

a) na 0) HET B) TOJBKO NPU PACCMOTPEHUH MPOU3BOJCTBEHHOTO
KOH(]JIUKTA

/. HayuyHoe mnpencTaBiieHHE O JECTPYKTHMBHOM (PYHKUIMH KOH(DIMKTA
NOSIBJIIETCSI, MOCIIE TOTO KaK (BbIAENUTE TpU (PaKTa):

8. be3 3HaHUA NPUYMH BOSHUKHOBEHUS U Pa3BUTHA KOH(IUKTOB TPYAHO
paccuuThiBaTh Ha uX A(PEeKTUBHOE pelleHne (PeryaupoBaHUe).
®dakTopbl U MPUYUHBI KOHPIUKTOB HOCAT OOBEKTHBHO-CYObEKTUBHBIN
XapaKTep U MOT'YT ObITh OOBEIUHEHBI B 4 TPYMIIBL:

9. YcTaHOBUTE COOTBETCTBHME MEXAY BHIAAMU KOH(MDIMKTA U HX
OMMCAHUEM:
BuayTpennuit KoHQIUKT B IpyHIie IOABJISIETCA  HOBas

JIMYHOCTBL, HECYIIasA CBOU IIpaBHJIa

MeXIUYHOCTHBIN KOH(MIUKT pa3HbIe poiu YeJI0BEeKa
MPEBABISIIOT K HEMY
MPOTUBOPEUUBBIC TPEOOBAHUS

KOHpIUKT MeXIy JMYHOCTBIO U | CTOJIKHOBEHHE MEXY TPyIIaMU
rPYyHIIon

MexrpynnoBoi KOHQIUKT CTOJIKHOBEHUE JTFOAEU C
Pa3JIMYHBIMU B3IJISIIAMU,
LIEHHOCTSIMU, Y€PTaAMHU XapPAKTEPA




10

10. HoBast neBouka B 11 A kiiacce He MOHpaBUJIaCh OOJIBIIUHCTBY PEOSIT.
Ona oneBasiach IO TOCJIEIHEH MOJI€, UTHOPUPYSI YCTAHOBJICHHYIO B
mKkoie eauHyro Gopmy. EnuHCTBEHHas B Kjacce KaxkIoe YTPO
noabe3kKana K IIKOJIE Ha «KPYTOH» MHOMAapKe, IPH STOM OIa3jbIBas Ha
nepBbiit ypok. [ToBenenure ee ObI10 BRI3BIBAIONINM, OHA YaCTO OTITyCKasa
B aJpec IpYrux peOsT 37ble IIYTOYKH IO IOBOJIY HX «CTPEMHOU
onexael». 1 BooOIIe oHa cunTana ux «jroxamm». OOCTaHOBKa B Kilacce
cTaja HaIlpsHKEHHOW, MHOTHE TIPEATIOUUTAIIA HE O0IAThCSI C HOBEHBKOM
BooOme. KTo-To mbITancs «mOCTaBUTh €€ Ha MECTO», HO CHTYaIlus
CTaHOBMJIACh elile Oojiee yrposkaroiiei. KimaccHbli pykoBOIUTENb CTal
BOJTHOBATHCS M OOPATHIICS K IITKOJLHOMY CIIEITHAITUCTY.

IIpoananuzupyiime cumyayuro. Cuumaeme au 6vl, YMo OAHHYIO
cumyayuro  MOJNCHO Hazeamv KoHuauxkmuou? Onpedenume  8uo
KOHGIUKMA, (hakxmopul, 6IUsOWUe HA €20 B03HUKHOBEHUE, B03MOIICHbIE
Cnocoowvl pabomul ¢ HUM, YCI0BUS, KOMOpble Mo2au Obl 0becneuums e2o
npeoynpescoenue.  Ilpeonosxxcume  mexwonro2uu  ype2yiuposaHus
koHgukma. Paspabomatime npumephsiii nian KOHGIUKMONO0SUUECKO20
CONPOBONCOEHUsL OessMeIbHOCMU KACCd.

Tema Ne 3 «CTpyKkTypa KOHQJINKTOB»

1.YTo moHUMAIOT MO CTPYKTYpOil KOH(]IHKTA?

a) COBOKYIHOCTH 3JIEMEHTOB, COCTABJISIONIMX OOBEKT 0) coJeprKaHue
KOH(JIMKTHOTO MpPOIECCa B) COBOKYITHOCTH €r0 YCTOMYMBBIX CBS3EH,
00€eCcTeunBaIOIINX IEJIOCTHOCTh KOH(MDIIMKTA, TOXKIECCTBEHHOCTh CAMOMY
ceOe, OTIMYHUE OT IPYTUX SBJICHUHN COLIMAIbHOMN )XKU3HU

2. Yto Takoe KOH(IUKTOTEHBI?

a) ydacTHUKHM KOH(pJIUMKTa ©O) cioBa, ACHCTBUS WM Oe3neiCTBuS,
CIOCOOCTBYIOIIME BO3SHUKHOBEHUIO U PA3BUTUIO KOH(DIJIUKTA B) OOBEKTHI
U CyOBbEKThl KOH(MIUKTA B COBOKYITHOCTH

3. Uto Takoe UHITUACHT?

a) KOCBEHHBIN y4acTHUK KOH(IUKTa 0) NEeWCTBHUE WM COBOKYIMHOCTH
JEHUCTBUIM YYaCTHUKOB KOH(MJIMKTHOM CHUTyallUH, MPOBOIUPYIOIICE
pe3Koe 00OCTpEeHHE MPOTUBOPEYHS M Hadaslo OOPHOBI MEXIy HUMH B)
npuYrHa KOH(IUKTA

4. Konpaukt=
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a) IIpobsema + koH(IMKTHAS cUTyalus + YYaCTHHKHA + HUHIIUIEHT O)
[Ipobnema + ywyactHuku + wHUMAECHT B) IIpobOiema + kKoH(IUKTHas
CUTyaIus + Y4aCTHUKHU + KOH(IMKTOT€HBI

5. Yem xapakTepu3yercs 3aTyXaHue KOHQIUKTa?

a) TpOIECC IMOCJIEIHEH CTHIYKM MEXKAY Y4dacTHUKaMuU O) Mpolecc
3aTyxaHus. OOpbOBI U MOCTENEHHAs] TAPMOHU3AIMS B3aUMOOTHOIIECHUN
YYaCTHUKOB KOH(JIUKTa B) MpOLECC OOOCTPEHHsS] MNPOTUBOPEUUS U
OOpBOBI €r0 YHaCTHUKOB

6. cTOYHUKYN KOH(IUKTOB — 3TO:

a) mpotuBopeuusi 0) JokHas WHQOpMalMs B) TIyNble YYaCTHUKHU
KOH(]JIUKTA

7. Ilo crteneHW OCTPOTHI NPOTUBOPEUMH, KOTOpPHIE BO3HUKAIOT,
KOH(JIMKTHI MOTYT OBITh MOJpa3eieHbl Ha CIECIYIOLINE TUIIbL:

8. NctouHuku KOH(MIUKTOB — 3TO MPOTHUBOPEUUS, & MPOTHUBOPEUUS
BO3HHUKAIOT TaMm, rae €CTh «paccoriiacoBaHUE:

-----------------------------------------------

9. COOTHECHUTE MOHITHE C €I0 3HAYECHUEM:

1 Ycunenune A.X0Il pa3BUTHSI, U3MEHEHUSI KOH(IUKTA TOJ

KOH(]JIUKTA BO3JICUCTBUEM €TI0 BHYTPEHHUX MEXaHU3MOB U
BHEIIHUX (DAKTOPOB

2Pa3penieHue b.mpouiecc  00o0CTpeHUs] TNPOTUBOpPEUHS U

KOH(IJIUKTA OOpBLOBI €r0 Y4aCTHUKOB

3J/lunamuka B.miporiecc HaxX0XJI€HUST B3aUMOIIPHUEMIIEMOTO

KOH(]IIUKTA penieHus TpoOJeMbl, HMEIOIIEH JUYHYIO
3HAYUMOCTb JJIs1 YIACTHUKOB KOH(IIUKTA

10. Yuenuk H. cucremaTnyecku He BBINOJHSIET JOMAIIHHUE 3aJaHUS I10
npeaMery, yuutcs 1mi0xo. [Ipy BbICTaBIEHUH YUWUTENIEM OLIEHKHU «2» B
THEBHUK OH 00buHO 3asBiseT: «Hy u craBbre!» Yuurens B 3TOM
CUTyallul permmia oOpaTUThCS 3a ITOMOIIBI0O K  IIKOJIBHOMY
KOH(JIMKTOJIOTY.
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Ilpoananuzupyume xoughaukmuyro cumyayuro. Onpeodenume 6uo
KOHGhiukma, npeomem, 00beKm, CYObEeKmos, B03MOJNCHbIE NPUUUHDL.
Kaxkue mepul 6b1 nocogemyeme npeonpunams yuumenio 08 pa3peuleHust
O0aHHoU KoHauxmHuou cumyayuu? Kaxue npeonpusimus cO8MeCMHO C
yuumenem 8ol Moxceme NpeOnpuHsms OJisi NPeOynpetcoOeHUusr maxKux
cumyayuu 8 oyoyuwem?

Tema  Ned  «YopaBienue  koHQumKTamu.  (OCHOBBI
npeaynpexaieHuss KOH(QIMKTOB»
1.YopaBnenre KOHQIUKTOM IPEATOIaracT yMeHue:
a) TMOJJEpKUBATh HHTEpPEC K KOH(MIUKTY O) MPOTUBOCTOSTH APYrou
CTOpPOHE B) IOJJICP)KMBATh €r0 HIDKE TOIO0 YPOBHS, Ha KOTOPOM OH
CTAHOBUTCS YIPOXKAIOIINM JJISI OPTaHU3AIIUH, TPYIIITHI, MEKITHIHOCTHBIX
OTHOIICHUM
2. UTo U3 HIKETIEPEUUCICHHOTO MOKHO OTHECTH K PEKOMEHAAIUSM 10
yIpaBJICHUIO KOHMDIUKTOM:
a) HETEPHUMOCTh K CJIa00CTSIM IapTHEpa 0) IMOCTOSHHOE BHHUMaHHE K
napTHEpPY IO OOIICHUI0, TMPEAOCTaBICHUE BO3MOXKHOCTU BBICKA3aThCS
B) HAXOXKJCHHWE M AaKIEHTUPOBAHHE IPOTHUBOIMOJIOKHOTO B IO3UIIUH
napTHepa
3. Uto Takoe npeaynpexacHue KOHMIUKTOB?
a) 3TO CUCTEMa Pa3IUYHBIX CIIOCOOOB, MPUEMOB BO3JICHCTBUS U 3HAHUIA,
CIIOCOOCTBYIOIIMX MPEIOTBPAIICHUIO OTKPHITOr0 KOH(MIUKTA Ha CTAIUU
poTUBOOOpCcTBAa 0) ATO CHCTEMa pPa3IUYHBIX CIOCOOOB, NPHUEMOB
BO3JICMCTBUS W  3HAHUH, CHOCOOCTBYIOIIMX  MPEIOTBPAIICHHUIO
OTKPBITOTO KOH(JIMKTa HAa CTAJMH HA3pEBaHHUS IMPOTHUBOPEUHS B) ATO
CHCTEMa pa3JIUYHBIX CIIOCOOOB, MPHEMOB BO3ACHCTBUS M 3HAHHM,
CIIOCOOCTBYIOIIHX MEPEBOIY OTKPHITOTO KOH(MINKTA B 3aKPBITHIN
4. Camblil HaJEKHBIN CIIOCOO MPEI0TBpaIeHUS KOH(DIUKTA:
a) yOexaeHue, BHYyIICHHE O) HW3MCHEHHE IIOBEICHHUS YYACTHHKOB
KoH(JIMKTa B) n30eranne KOHMIUKTA
5. YUTO U3 HIXKENMEPEUHUCIEHHOTO MOYKHO OTHECTH K IIPUEMAM,
MTOMOTAIOIINM TTOCTPOUTH MOBEACHUE, TTPEayIIpexKaat0oIIee KOHDIUKT:
a) KpUTHKYS TTO3MIIMIO OMIIOHEHTa, HE MPHUMEIINBAlTe aHallu3 M CBOC
OTHOIIICHUE K €T0 JIMIHOCTHBIM KauecTBaM 6) He TEeMOHCTPUPYHUTE CBOEC
MOHMMAaHWE B3IJISAA0B OIIMOHEHTA B) BCErjga IIOMHHUTE O TOM, 4YTO
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npcaoTBpPAaTUTDH KOH(I)J'H/IKT JIETYEC Ha  OTaIIC OTKPBITOI'O

KOH(JIUKTA

6. Pa3iuuHbIe CTpAaTETUW TOBEJIEHUA B KOH(IMKTHOM CHUTyallud B

3aBUCHUMOCTH oT

JIBYX  OCHOBHBIX  XapaKTEpPUCTUK  (CTENEHU

HAaCTOMYHUBOCTH B YIOBJICTBOPCHHUHA CcOOCTBEHHBIX HHTCPCCOB U CTCIICHU
COTPpYAHHUYICCTBA B YAOBJIICTBOPCHUHN HHTCPCCOB I[pYI‘I/IX) MpeaACTaBJICHBI

CXEMOMU:

a) K. Pomxepca 6) Tomaca-Kumimana B) O. bepna
7. CooTHECHUTE HA3BAHUE CTPATETUH MOBEJICHUS B KOH(IJIMKTE C €€

ONMCAHUEM:

1 KonkypeHuus A.yperyJimpoBaHue pa3HOIJIACUX Y€PE3 B3aNMHBIE
YCTYIKH

21Ipucnocobnenue | b.ykiioHeHne OT KOH(JIMKTA, CTPEMJICHUE BBIUTH
U3 KOH(IUKTHOM CUTYyalluM, HE pa3peliias ee

3130eranue B.coBmecTHbIN ITOUCK pelIEHNUS,
yIOBJIETBOPSAIONIETO UHTEPECHl 00EUX CTOPOH

4Kommpomucce I'.conepHruuecTBO, MO/IaBJICHUE, OTKPBITast 0OphOa
3a CBOU MHTEPECHI, OTCTAUBAHUE CBOEU MO3ULIUU

S5CorpynaunyectBO | [[.M3MEHEHHE CBOEW TO3WIMHU, IEPECTPOMKA

ITIOBCACHUs, CIJIa)KMBAHUC HpOTHBOpG‘II/If/'I, OTKa3
OT CBOUX MHTCPCCOB

8. YmpaBneHue KOHGIUKTOM MPE/IoiaraeT yMeHue ...
9. CooTHecuTe KOH(MIMKTOJIOTMUECKUE TOHSATHUS C UX COACPKAHUEM:

1 YopaBnenue A.cuctemMa pa3IMYHBIX CIOCOOOB, IPUEMOB
KOH(JIUKTOM BO3JICHCTBUS M 3HAHHM, CIIOCOOCTBYIOIIUX
MPEAOTBPAIICHUIO OTKPHITOTO KOH(MIUKTA Ha
CTaJIMH1 Ha3pEBaHUs MPOTUBOPEUHS
2lIpenynpexaeHue b.yperynupoBanne  pasHOIJIacMii  4epe3
KOH(JIMKTOB B3aUMHBIE YCTYIIKU
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3Kommpomucce B.ymenue noanepkuBath KOH(PIUKT HUMKE
TOrO YpPOBHsI, HA KOTOPOM OH CTaHOBUTCS
YTPOXKAKOIIUM JIJI1 OKPYKAIOIITHUX

10. V Bac ciyunsach HENPUATHOCTD, IIOCJIE YETO BBl PELIAETE C FOJI0BOM
yUTH B paboTy. 3aiepKUBaeTeCh JONO3[IHA, PAHO MPUXOAMTE, Oepere
JOTIOJIHUTENbHYI0 padoTy. OAHMM CIIOBOM J€llaeTe BCE, YTOOBI
NOTPY3UThCS B paboOTy M MeHbIE aymaTh O TMuioxoM. Ho kosuiern
HAYMHAIOT TOBOPUTH (Ppa3bl THIIA «BCEX JICHET HE 3apad0TaThy, «XOUCIllb
BBICTY’KUTHCS, HY TaK U CKaXW», «T€0€ 4T0, OOIbIIE BCEX HAZ0M.

lIpoananuzupyume  cumyayuro. Ymo  A8unOoCL  NpuuUHOU  ee
603HUKHOBeHUs? Onpedenume 6uo0, npeomem u 00beKm KOH@IUKMA.
Umo evb1 dymaeme 0 KOH@DAUKMOLEHHOM HOMEHYuale Oopeanu3ayuu?
Kakyro cmpamezuro nosedenus 6vi 6vibepume 8 3moOU CUMYAyUu u
nouemy? Kaxue meponpusmus 6vl Modceme NpeoioHCums, 4moobl
MUHUMUBUPOBAL  KOHMIUKMOSEHHbIN NOMEHYUA MAKMUYeCKUx U
cmpamez2udeckux peuleHull 8 ynpasieHuy 3mou opeanuzayuen?

Tema NeS «IIcuxosiornyeckue OCHOBbI KOHCTPYKTHBHOIO
paspemieHust KOH(PIUKTOB
1.Pa3pemnienne KoH(JIUKTa — 3TO:
a) MOJBEJICHUE UTOTOB CIIopa 0) IKCIEPTHOE MHEHUE KOH(DIMUKTOJIOTA O
JEHUCTBUSAX YYACTHUKOB B) COBMECTHAS JICSITEIbHOCTh €0 YYACTHHUKOB,
HallpaBJICHHAsT Ha TMpEeKpalieHue MPOTHUBOACUCTBUSA U  PEILICHHUE
npoOJIeMbl, KOTOpasi MpUBENa K CTOJIKHOBEHUIO
2. Yem yperynupoBaHue KOH(IIMKTA OTJIMYAETCS OT pa3pelIeHUs
KoHpMKTa?

a) B YCTpaHEHUU NPOTUBOPEUHS MEXKAY OMNMOHEHTAMHU MPUHUMACT
y4dacTHE TPEThsl CTOpOHA ©) B YCTpaHEHWU MPOTUBOPEUUS MEXKIY
ONMMOHEHTaMU TPUHUMAET Yy4acTHE€ PYKOBOJIUTEIb OpraHU3alU B)
yCTpaHEHHE MPOTUBOPEUHS HEBO3MOKHO

3.YUt0 Takoe ycTpaHeHue KOHpIUKTa?

a) us0eranve KoH(IUKTa ©) MPOCTOE HUTHOPUPOBAHUE KOH(MIUKTA
B) TaKO€ BO3/CHCTBHE HA HETO, B PE3yJIbTaTe KOTOPOTO JIUKBUIAUPYIOTCS
OCHOBHBIE €T0 CTPYKTYPHBIE DJIEMEHTHI

4. B xakoM ciyyae ycTpaHeHue KOH(PIUKTA 1ejecoo0pa3Ho?


http://money.violet-lady.ru/poisk-novoj-raboty/
http://money.violet-lady.ru/poisk-novoj-raboty/

15

a) B XOJI¢ IEPEroBOPOB KOMITIPOMHUCCA 0) MPHU JEIOBOM JUCKYCCUU B) TIPU
yIrpo3€ HACHIIHS

5. Ilepepacranue B 1pyroil KOHPJIMKT UMEET MECTO, KOT/IA:

a) Koraa B KOH(QJIUKT BMEUIMBAIOTCA POJICTBEHHUKH YYAaCTHHKOB 0) B
OTHOLLIEHUSIX CTOPOH BO3HUKAET HOBOE, 00JIe€ 3HAUMMOE MPOTUBOPEUHE
U TPOUCXOJUT CMEHa OOBbEKTa KOH(JIMKTAa B) KOrjJa B KOH(IHUKTE
NOSIBJIIETCS] MEAUATOP

6. [To MHeHuto amepukaHckoro koHdaukronaora M. Jloliya, OCHOBHBIM
KPUTEPUEM pa3pellieHUs] KOH(DIUKTA SIBISETCA:

a) YIOBJIETBOPEHHOCTb CTOPOH €ro pe3yJbTaTamMu ©) Xopoiiee
HAaCTPOCHUE B) COCTOSIHUE BHYTPEHHEN OMYCTOLIEHHOCTH

7. BaxHo, 4TOOBI ITpU pa3pelieHur KOH(PIUKTa ObUIO HAWJEHO ...

8. CooTHecuTe mnpuUeM pa3penieHuss KOH(PIMKTOB C IEJIbI €ro
PUMEHEHHUS:

ITTorck oOmMX WM OJM3KUX MO | A.yCHEHIHbII TOUCK PpEeLICHUs

COACPIKAHUTO TOYCK | IPOTUBOPCHUA

COINPUKOCHOBCHHA

200BEKTUBHOE O6CY)KI[CHI/I€ b.cHu3uTH HMHTCHCHUBHOCTDB
HpO6J’ICMBI HETaTUBHBIX C-)MOI_II/Iﬁ I10

OTHOHICHHIO K OIIIIOHCHTY

3IlepectaTh BUIETh B ONIOHEHTE | B.pacmpur mnpencraBieHue 00
Bpara, IpOTUBHUKA OINIMOHEHTE, CcJeNlaeT ero Ooee
OOBEKTUBHBIM

9. Onpenenute NpaBUIIbHBIN aJTOPUTM pa3penieHns KOHPIUKTA:

A. AHaIUTUYECKUH dTaM

b. Onpenenenue KpuTepueB pazpenieHus KOHPIUKTa

B. Ilporno3upoBaHnue BapuaHTOB pa3peiieHuss KOH(PIUKTA

I'. KonTposnb 3 PpeKTUBHOCTH COOCTBEHHBIX IEUCTBUIN

. Meponpusitus 10 peain3aiuu HaME4YE€HHOTO IIaHa

10. Jloma BbI IPUTOTOBUIIN €1y, KOTOPYIO HUKTO HE JKeJlaeT eCTh. MoXKeT
HEKOIZla UM, MOXET IO KakoMu emie npuuuHe. M Bbl pemmim OTHECTH
JTAaKOMCTBO Ha paboOTy U YrocTUTh UM Kojuier. CTaBUTE HA CTON U
rOBOPUTE: «51 BaM BKYCHSIIKY MPUHECHA, 2 TO MOU JIOMOYAJIIIbI HE XOTSIT
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ee ecTb». Peakiueid OyyT U3yMJICHHBIE JIMIa U BOIIPOC KOro-HUOYAb U3
KoJuter: «IMEHHO MO3TOMY ThI PEIIIa 3TUM HAaC HAKOPMHUTD?»

Ilpoananusupyime rougauxmuyro cumyayuro. Ymo saeunocw
NPUYUHOU ee B803HUKHOBeHus? Onpedenume 6ud, npeomem u 00beKm
koHpukma. Kaxyro cmpameeuro nogedenusi vl @vibepume 8 3MOU
cumyayuu u nodemy? Kax oOecmpykmusHbulll Xapakmep 9mo2o
KOH(ukma  nepesecmu 8  KOHcmpykmusHwullti!  I[Ipednosicume
pexomeHoayuu Ol camoco ceos, umoobwvl 8 0yoyuem He OO0NyCKamb
MaKux Ccumyayuti u ymems Npedynpexcoamsv u npoSHO3UPOBAMb
KOH@IUKmM 3apanee.

TemaNe 6 «YperyaupoBanue KOHPIUKTOB ¢ y4acTHEM TPeThel
CTOPOHBI (IIOCPEAHUKA)»
1.Yto Takoe mocpeaHu4eCTBO?
a) paspeinieHue KoH(IMKTa mocpeAcTBOM BMmemiatenbctBa CMU 0)
croco0 BMEIIATENbCTBA HEUTPATLHONM TPETbEM CTOPOHBI, LEIbIO
KOTOPOU SIBJISIETCS YCTpaHEHUE OJHOrO0 M3 YYaCTHUKOB KOH(JIUKTA B)
croco0 BMEIIATENbCTBA HEUTPATLHONM TPETbEM CTOPOHBI, LEJbIO
KOTOPOU SABJISIETCSI OKa3aHUE COJICUCTBUS MIPOIIECCY MTEPETOBOPOB MEKTY
OCHOBHBIMHU yYaCTHUKAMHU KOH(DIUKTA
2. Korpa npumMeHsieTcs mocpeTHuueCcTBO?
a) KOrja eCThb JICHbI'M, YTOObl HAHATH MOCPEIHUKA O) KOrja CTOPOHBI
OKa3aJIMCh HECITOCOOHBI CAMOCTOSITEILHO HAWTH PEIIeHUE MPOOJIEMBI U
JOCTUYb COIJIAIICHUS] B XOJI€ MPSMBIX MEPEroBOPOB B) KOrJa caMOMY
YCTPAHUTh OMIOHEHTA HE y/IaeTCs
3. OTBETCTBEHHOCTh 3a pEIICHHE MpOoOJEeMbl IMpPU MPUBICUCHUU
OCPETHUKA JICKHUT:
a) B 3aBUCHUMOCTH OT JIMYHOU JTOTOBOPEHHOCTU MEXAY YYaCTHHKaMU U
MOCPETHUKOM 0) Ha MOCPEHUKE B) HA YYACTHUKAX KOH(MIMKTA
4. OUKCUPOBAHHBIE BPEMEHHBIE PaMKHU NPH pa3pelieHud KOH(MIUKTA C
NOMOUIBIO MOCPEIHUKA HEOOXOUMBI JIJISI:
a) o0ecrieyeHuss YCTOMYMBOW JMHAMUKHU TIEPErOBOPHOTO IIpoliecca,
HaIpaBJIEHHONW Ha JBUXXEHHWE CTOPOH K pa3pelieHuto KOHOIUKTa 0)
OCBOOOXKJIEHHSI BPEMEHM IOCPEIHUKY Ha pa3pelieHHe ApYyrux
KOH(JIUKTOB B) 3aTpyAHEHHS pPaOOThl MMOCPEAHHKA CO CTOPOHBI
KOH(JIUKTYIOITUX CTOPOH
5. IlpenBaputenbhbiii cOOp UHGOPMAIMU O MO3ULHUIX YYACTHUKOB
KOH()JIMKTA HYKEH MOCPETHUKY, YTOOBI:
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a) mepeaaTh 3Ty MHPOPMALIMIO KOHKYPEHTAM Y4aCTHUKOB KOH(IMKTA 0)
YCTPaHUTh OJHOTO M3 YYACTHUKOB KOH(JIMKTA B) MOHSITh, HACKOJIBKO
HEO0OXOJIUMO €T0 Yy4acCTHUE B YPETYIUPOBAHUMN KOHPIUKTA

6. IloMUMO TpaAWIIMOHHOIO TIPOIECCa TMOCPEAHUYECTBA B YKCIIO
METOJIOB aJIbTEPHATUBHOTO pa3pelICeHUusT KOH(DJIMKTOB B IOCIEIHEE
BpeMsI BXOJIUT:

a) Meauaius 0) TpaHCAKIIMS B) peslaKcalus

7. Menuanusa npuMeHruMa Toraa, Korja. ..

8. COOTHECUTE ATUUECKHE MPUHIIUIBI TOCPEAHUYECKON JEATEIbHOCTH C
UX 3HAYCHUEM:

1.06€3011€eHOYHOCTD MTO3ULIH A.mobast uHbopMalUs JTUIHOTO
XapakTepa,  MOJIydeHHass  OT
y4aCTHUKA KOH(DIJIUKTA, HE MOXKET
OBITH UCIIOJIb30BaHA B yIIEPO eMy
WU TIepeiaHa IPyTuM Juiam 0e3
€ro Corjacus

2 .KOH(PUAECHIINATHLHOCTh b.He maer oleHOK JeMCTBUSIM WITH
MO3UIIUSIM ONITIOHEHTOB,
noOyX JaeT HMX K camMoOaHaJIU3y
CBOMX  JICUCTBHH,  IIOMOracT
MPUHUMATh PEIICHUS

3.paboTta ¢ mporpeccoM, a He C |B.HeceT OTBETCTBEHHOCTb HE 3a
peLIEHUEM XapakTep IIPUHAMAEMBIX
pELIECHUH, a TOJIBKO 3a
OpPTaHMU3AIUI0 JBUKECHUS K 3THUM
pELIEHUSIM

9. Ilpomecc perynupoBaHus CEMEMHOTr0 KOH(JIUKTA TMPU TMOMOIIH
MOCPEIHUKA BKJIIOYAET B ce0s ueThipe dTamna. OnpeneauTe NpaBUIbHYIO
MTOCJIEIOBATEIIBHOCTD B ATanax 3TOT0 MpoIecca:

A. 3aKJIFOYEHUE COTJIAIICHUS
b. cugaTne npensarcTBui
B. pazorpes
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I'. mposicuenue cutyauuu

10. Mexnay nBymsi OTHOKJIACCHUKaMH BO3HUK KOH(UKT. B pasroBope
OJIMH YIMOTPeOWJ Kakuhe-TO HEYMECTHbIE CJIOBA, BTOPOW OOuelncs,
XJIOMHYJT JBEPbI0 M TOXKAJIOBAJCA KIACCHOMY PYKOBOJUTEIIO Ha
nepBoro. KiaccHbIi pyKOBOAUTENh C NPUYMHAMH BO3HHMKHOBEHUS
KOH(JIMKTa pa30upaThCs HE CTajl, Y HEro ObLIO MHOTO pabOThI, HO3TOMY
OH BBI3BAJ OOWMTYMKA M 3aCTaBWJI €ro W3BUHUTHCI. «MHIUACHT
UCcYepIiany, - 3asBUJI KJIAaCCHBIA PYKOBOAUTEIb YIOBIECTBOPEHHO, UMES B
BU]Y, UYTO KOH(IMKT pa3pelicH.

IIpoananuzupyume cumyayuro u 6 UYACMHOCMU NOBEOeHUE
KIACCHO20 PYKOBOOUmEsl 8 Kauecmee NOCPeOHUKA Npu pa3peuieHuu
kongnukma. Kax evi Oymaeme, sa6nsiemcsi au OAHHOLIL KOH@IUKMN
paspeuwennvim? QbocHyume ceoro mouxy spenus. Ilpednoscume ceoii
cnocob paspeuieHus OAaHHO20 KOHQDIUKMA 6 pOoaU NOCPeOHUKA.
Cuumaeme 1u b1, Ymo 8 Kauecmeae NnoOCPeOHUKa Haoo ObLIO NPUSTLACUNMD
0py2020  yenoseka  (ncuxonoza, KOHGQIUKmMOLo2d, Meouamopa,
oupexmopa wikoavl u m.o0.)? Cuumaeme u 6vl, Ymo npu pazpabomke
NIaHA paseumusi WKOAbl, OCYUECMBIEeHUU KOHQDIUKIMOI02ULECKO20
CONPOBONCOEHUSL OesIMEeNbHOCU  UWIKOJIbL  Clledyem  NnpeoyCcmMompentv
C030aHUe KOHMAUKMOTI02UYECKOU CNYIHCObL OJIsl pa3peuieHus HOOOOHbIX
KOHMIUKMOB ¢ NOMOUbIO NPOPECCUOHAILHO2O NOCPEOHUKA?

Tema Ne 7 «IleperoBopHbIii Mpouecc Kak crnocod paspenieHust
KOH(IUKTOB
1. TleperoBopbl MOXKHO ONPEACIUTH KaK:
a) mporecc oOMeHa nHgpopmaruen st 3HaKOMCTBA JIEJIOBBIX MTAPTHEPOB
0) mpoliiecc TOCTUXKEHUS COOCTBEHHBIX MHTEPECOB B) 0OMEH MHEHUSIMU
C LEJBIO IOCTUKEHHUS B3aUMOIIPHUEMIIEMOI'O COTJIAIICHUS
2. K neperoBopamM 00bIYHO MPUCTYIAIOT, KOT/IA:
a) UMEETCsl YCTAaHOBKA Ha YJIOBJIETBOPEHHUE COOCTBEHHBIX MHTEPECOB 0)
uMeeTcs O00OIJHOE JKeJaHWe HaWTU B3aMMOBBITOJIHOE PEIICHHE
npoOJieMbl, MOJJIEPKUBATh JEJIOBbIE KOHTAKTHI U JPY>KECTBEHHBIC
OTHOIIICHUSI B) HY>KHO TTOAMHUCATH IOTOBOP
3. I1o3UIIMOHHBIN TOPT MPECTABIISIET COOON TaKyIO CTPATETHUIO BEICHUS
MIEPETOBOPOB, TP KOTOPOM:
a) OJIUH TOJHOCTHIO UTHOPUPYET MO3UIIUI0 JAPYroro U MHUHHMAJILHO
y4acTBYeT B TeproBopax 0) mpeanojaractcss B3aMMHOE CTpPEMIICHUE
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YYACTHUKOB KOH(JMKTA K MO3UTUBHOMY B3aUMOJECHCTBUIO B paMKax
MOJENHN “BBIMTPHIII — BBIUTPHINT B) CTOPOHBI OPUEHTUPOBAHBI Ha
KOH(POHTAIUIO U BEAYT CHOP O KOHKPETHBIX IMO3UIUAX, KOTOPHIC
CJIEAYET OTJINYATh OT UHTEPECOB

4. Kakasi TpyAHOCTh MOKET BO3HMKATh MPHU BEJICHUHU MEPErOBOPOB Ha
OCHOBE MHTEPECOB HECMOTPS HA BCE UX JOCTOMHCTBA?

a) TaKWe€ MEePEroBOPhl MOMKHO MPOBOJUTH TOJIBKO B MIEPBOM IMOJTOBUHE JTHS
0) BBIOOp OTOW CTpaTerdu JOJDKEH ObITh ClIeJlaH TOJBKO B
OJIHOCTOPOHHEM TOpPSAKE B) KOH(MIUKTYIOIIMM CTOPOHAM BeChMa
HETMPOCTO, OKA3aBIIMCh 3a CTOJIOM IEPErOBOPOB, Cpa3zy K€ MEpPEerTHu OT
KOH(pOHTALNU, MPOTUBOOOPCTBA K MAPTHEPCTBY

5. BeiienstoT 1B€ OCHOBHBIE CTPATETMH BEJICHUH TIEPETOBOPOB:

a) TO3UIIMOHHBIA TOPr W TIEPErOBOPhl Ha OCHOBE HHTEPECOB 0)
COTPYJHHUYECTBO U NMPUHYKJICHUE B) KOHKYPEHIIMS 1 U30eraHue

6. TexHrKa MeperoBOpoB MOIPa3yMEBAET:

a) BBIOOp BBITOJIHOTO OIMOHEHTa 0) BBHIOOP MOJX0/Ja K MX BEICHHUIO U
TUIIa IPUHUMAEMOTO HA HUX PEIICHUS B) KOHKYPEHIIUIO C ONIITIOHEHTOM
7. IleperoBopHBIil MPOLECC COCTOUT U3 TPEX MOCIEIOBATEIbHBIX CTaAMA.
Pacnionoxxute ux B NpaBUILHOMN MOCIIEI0BATEILHOCTH:

1) oOCyxIeHHsI MHTEPECOB, TOYEK 3PEHMs, KOHUEMIMA U MO3ULIHMA
YYaCTHUKOB, BBIJIBIDKEHUE apPryMEHTOB JJisi OOOCHOBaHMSI CBOUX
B3IJISJI0B U NIPEIJIOKECHUM;

2) B3aMMHOE YTOYHECHHE HHTEPECOB, TOYEK 3pPECHUS, KOHILENIUN U
MO3ULIMM YYaCTHUKOB;

3) coriacoBaHue MO3UITUI U BBIPaOOTKH JOTOBOPEHHOCTEM

8. VYcmemHoe u  npodeccHOHATIbHOE  BEICHHE  IEPErOBOPOB
CIIOCOOCTBYET ...

9. VYcTaHOBUTE COOTBETCTBHE MEXKIY TEM, YTO JIEKAT B OCHOBE
NEPETOBOPOB U UX 3HAYEHUEM:

1TIo3uums A.TO, TOYEeMy YYaCTHUKH KOH(JIMKTA TOHUMAIOT
npoOjieMy Tak, a HE WHauye, U MOYEMY OHHM XOTAT
JIOOHUTHCSI TOTO, O YEM 3aSIBJISIOT

2UuTepec b.T0, MO MOBOY YETO OTHU UCIIBITHIBAIOT HYXKIY U TO,
YTO JIEKUT B OCHOBE MHTEpPECA
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3IlorpebHOCTh | B.TO, Kak y4YaCTHMKM KOH(JIMKTA NOHUMAIOT
npo0jieMy M 4Yero XOTAT JOOUTBCS B  XOJE
IEPETOBOPOB

10. Pogurensckre komuteTsl 1 1A nl 1b knaccoB HUKaK HE MOTYT OPUTH
K 00II[EMY PEIICHHIO 10 TTIOBOAY TOTO, T/IC POBOINTH BHITYCKHOM BEUEp.
1 1A npennaraer pecropan «/luHactusi», a 11b — pectopan «lIpecTrxy».
U Te m gpyrue mpuBOISIT CBOM apryMEHTHI B IIOJIb3y CBOETO pPEeCTOpaHa.
KnaccHple pykoBOAWTEIM HE XOTEIM BMEIIMBATHCSA, >KOAIH, YTO
CUTyalllsl TOCTEIICHHO pa3pemurcs. Ho KoHOIMKT pa3ropalics Bce
OombItie 1 6osbie. [TpunmIocs BMeaThest IMPEKTOPY IIKOJIbI U BBI3BATH
IpeACTaBUTEICH JIBYX KJIACCOB HA IIEPETOBOPHI.

lIpoananusupyume cumyayuro. Onpedenume npeomem u npuUdUHbl
koughruxma. Pazpabomaiime pexomenoauuu O1si OUpexmopa WiKoJibl,
KOmMOopomy npeocmoum Ovimb NOCPEOHUKOM NPU paspeuteHu OaHHOU
cumyayuu. Kax nepesecmu OauHblil KOHQIUKM 6 KOHCMPYKMUBHOE
pycno? Hyosicno nu knaccuvlm  pyKoBoOUmMENAM CMAPUIUX KIACCO8
paszpabomamu cucmemy mep no NPocHO3UPOBAHUIO U NPEOYNPEHCOEHUIO
no0oOHbIX KoHGpuKkmos 6 11 xknacce? Ecau 0a, mo kaxue? Cmoum nu
npueieyb 6 Kauecmee NOCPEOHUKA KOHQIUKMON02a UIU NCUXO0JI02d
wKoawl?

Tema Ne 8 «Me:KIUYHOCTHBIE KOHPJINKTHID»
1.YTo Takoe MEXIMYHOCTHBIE KOH(PIUKTHI?
a) KOH(JIMKT JIMYHOCTH C KOJUIGKTUBOM O) KOH(JIMKTBI MEXIY
OTIETbHBIMU WHAUBUAAMU U TPyNmHod B) KOH(MIUKTBI MEXKIY
OTHCIIBHBIMA ~ WHIWBUAAMHA B TMPOLECCE UX COUUAIBHOTO H
MICUXOJOTHYECKOr0 B3aUMOICUCTBHUS
2. YTO U3 HUKEMEPEUUCICHHOTO SBIISIETCS TPUUMHON MEXKITUYHOCTHOIO
KoHpkTa?
a) JocTtoBepHas wuH(}oOpManus B MPOIECCEe  MEKIUYHOCTHOM
KOMMYHUKallUM  0)  TCHUXOJIOTMYECKAass  HECOBMECTUMOCTh  B)
cOasaHCUPOBAHHOE POJIEBOE B3aUMOJICHCTBHE IBYX JIIOJIEH
3.UTto dBisieTCS  COJEPKATEIBbHOM  CTOPOHOM  MEXJIMYHOCTHOIO
KoHpmkTa?
a) IpeaMET CITopa, JIeJI0, BOIIPOC, BHI3BIBAIOIINK pa3HOIIacus 0) MHEHHS
YYaCTHHKOB B) XapaKTEpPbl yYaCTHUKOB
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4. UYro W3 HWKENEPECUUCICHHOTO  SBJSIETCS  OTIWYUTEIHLHOMN
0COOEHHOCTBIO MEKIMYHOCTHOTO KOH(PIIUKTA?

a) MPOTUBOOOPCTBO JIIOJACH MPOUCXOJUT MAJIO3MOLIMOHAIBHO O)
IPOTUBOOOPCTBO JIF0IeH MPOUCXOUT HE3AMETHO, Ha CKPBITOM YPOBHE B)
IPOTUBOOOPCTBO JItOJIEW TMPOUCXOJUT HEMOCPEACTBEHHO, 37eCh U
ceiiyac, Ha OCHOBE CTOJIKHOBEHHUS MX JTUYHBIX MOTHBOB

5. Uro  mpeamosiaraeT  BHYTPEHHHUM  aClEKT  YIPaBJICHUSA
MEXTMIHOCTHBIMHM KOH(IUKTAMU ?

a) UCIIOJIL30BaHUE METOJIOB MAaHHUMYJIAIMHN O) MPUMEHEHNE TEXHOJIOTHUH
3(pPeKTUBHOTO OOIIECHUS U PALIMOHAIILHOTO MOBEJACHUS B KOH(JIUKTE B)
OTpa)xaeT YIMpaBJICHUYECKYIO JCSITEILHOCTh CO CTOPOHBI PYKOBOAUTES
6. Uto mpenrmonaracT BHENTHUN aClEKT yIPaBICHUS MEKINIHOCTHBIMH
KOH(IIMKTaMu?

a) OTpaXkaeT YIpaBICHUYECKYIO JIEITeIbHOCTh CO CTOPOHBI PYKOBOIUTEIS
(MeHeKepa) WM JIPYroro CyObeKTa YNPaBJCHUSI MO OTHOIICHHUIO K
KOHKPETHOMY KOH(JIUKTY O) MPOTUBOOOPCTBO JIFOJACH MPOUCXOIUT Ha
OCHOBE CTOJIKHOBEHHMS UX JIMYHBIX MOTUBOB B) UCITOJIb30BAHUE METO/IOB
yOeXKIeHUS

7. MeXJIMYHOCTHBIN KOH(IUKT paBeH:

a) KOH(JIMKTOrEHHOE TIOBEJICHHE + KOH(JIUKTHAsA CcUTyaluus O)
KOH(JIMKTHAS CUTyalusi + UHIUACHT B) KOH(JIUKTHBIC OTHOIICHUS +
KOH(JIMKTHASA CUTYyalUsl T) KOHPIUKTOT€HHOE MOBEICHUE + UHIIUICHT
8. CemelHbIN KOHPIIHMKT — 3TO:

a) KOH(MIUKT MEXy cynpyraMu 0) KOH(IUKT MEXIY JTOOBIMU YICHAMU
CEMbU B) KOH(MDIMKT MEXAY POAUTEISIMU U IETbMHU T') KOHPIIMKT MEXKTY
Pa3IMYHBIMU CEMbSIMU 1) KOHMIUKT POJACTBEHHUKOB

9. OcOOEHHOCTHIO MEKJIMYHOCTHOTO KOH(IUKTA SIBISETCS HATUMYUE:

a) 3alMTHUKA OJHOW U3 CTOPOH 0) MOCpeNHUKa B KOH(GIUKTE B) JBYX
B3aMMOCBSI3aHHBIX aCTIEKTOB

10. UYtro w3 HWXKENEPEUYHUCICHHOTO SBIACTCS  OTJIMUUTEIIbHOU
0COOEHHOCTHIO MEXIMYHOCTHOTO KOH(pIUKTA?

a) MPOTUBOOOPCTBO JIFOJIEH MPOUCXOIUT HE3aMETHO, Ha CKPBITOM YPOBHE
0) ydacTue pOJCTBEHHUMKOB B KOH(JIMKTE B) O3TO CBOCOOpA3HBIM
“NONMUroH” MPOBEPKU XApPAKTEPOB, TEMIIEPAMEHTOB, MPOSBICHUS
CIIOCOOHOCTEH, WHTEIUIEKTa, BOJM M JPYTUX HWHIWBUAYaJIbHO-
MICUXOJIOTUYECKUX OCOOECHHOCTEN
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11. YnpaBneHue MEXIMYHOCTHBIMA KOH(DJIMKTaMH — CJIOKHBIN MPOLECC,
IIOCKOJIBKY ...

12. MeXIMYHOCTHBIN KOH(JIUKT BBISIBIISET ...

13. CooTHecute 3Tanbl CEMENHON KU3HU C IPUYMHAMU KOH(JIMKTA HA
9TOM JTale:

1-pr1it A.mossBIeHHUE B CEMbE JETeM;
yIIPaBIICHUE IPOLECCOM
“IpaBUIBHOTO BOCIIUTAHUSA

HOBOTO TIOKOJICHUS, pa3JINYHbIC
MHEHHUS POIAUTENEN MO BONPOCAM
HakazaHus peOeHKa

2-01 b.nmosgBiI€HNE HOBBIX YJICHOB CEMbU

3-uit B.MexanuHocTHAS
HECOBMECTUMOCTb; IPETECH3UU Ha

JUJEPCTBO; IPETEH3U U Ha
IIPEBOCXOJICTBO; paszaeieHue
JNOMAIllHUX J€l; NPETEH3UM Ha
yIIPaBIICHUE OIOIKETOM;
CJIEZIOBAHHE COBETaM
POJICTBEHHUKOB 151 IPpYy3€EH;

HMHTUMHO-JIMYHAasA aaalTaiusi.

14. CootHecuTe KOHGIUKTHOE SIBJICHUE C BAPUAHTOM €0 MPOSBJICHHUS:

1 YopaBiieHne MEXKIMYHOCTHBIM | A.OTINYAOTCA BBICOKOU
KOH(JIUKTOM SMOLUOHAIBHOCTEIO M  OXBaTOM
MPaAKTUYECKHU BCEX CTOPOH
OTHOIIIEHUH MEXKTY

KOH(MIUKTYIOIIUMHU CYyObEKTaMU

21 IprunHbI MEKIIMYHOCTHBIX | b.ipenmnosnaraer IIPUMEHEHUE
KOH(JIMKTOB TEXHOJIOTHUI 3 PEeKTUBHOTO
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OOllleHUST W PalMOHAIBLHOTO
MOBEICHUS B KOH(PIJIMKTE

30TnuunrtenbHble  0cOOeHHOCTH | B.HaOmonaroTcs oTEpH u

MEKJTMYHOCTHBIX KOH(JIUKTOB UCKaXXCHUST ~ uHpOpMaluu B
IpoLecce MEXKJIUYHOCTHOMN
KOMMYHUKAIIWH,

HecOaJlaHCUPOBAHHOE poJEeBOE
B3aMMOJICMCTBUE JIBYX JIFOJECH

15. Tlocne cuapHOrO CHEromnajia B caoBOYECKOM TOBAPUILIECTBE Oblia
MPOYMIIIEHA TOJIBKO TJIaBHAs JOpOra, a JIOPOKKU MEXKIY JOMaMu ObUIH
3aBaJICHbl CHEroM, W HEBO3MOXKHO OBLIO MpoexaTb. X03s5€Ba JOMOB
JIOTOBOPUIIUCH JOOPOBOJILHO HAHSTh TPAKTOP 3a COOCTBEHHBIC ICHBIH U
PacUUCTUThL JOpOKKY. OauH cocen ObUT B KOMaHIUPOBKE, MMOTOMY 32
HEro JIEHbI'M 3a PACUMUCTKY CHEra CJiajii OCTajJbHbIE XO35€Ba JIOMOB,
HaMepeBasiCh UX 3a0paTh mocie ero npuesaa. OIHaKO BEpHYBIIUNCS U3
KOMaHJIUPOBKHU COCEJl 3asBUJI, YTO OH JEHbIU ClaBaTh HE coOupaercs,
MOTOMY YTO €ro B 3TO BpeMs HE ObLJIO M HUKAKOTO COTJIacHs Ha clady
JICHET 34 PACUMCTKY CHEra OH HE JaBal.

lIpoananuzupyume cumyayuro. Onpedenume 6u0 KOHQDIUKMA,
npeomem, NPAMbIX YUYACMHUKO8 KoH@auxma. Kakxot 6vixo0 us3
KOHGIUKMHOU cumyayuu vl Modceme npednodxcums? Kaxue mepwvi
NpasIeHUur0 ca008004eCcK020 Mosapuuecmad Haoo OblLI0 NPeonpPuUHImb,
YmooObl MUHUMUSUPOBATNL KOHQIUKMOLEHHBIN NOMEHYUAN pPeuleHUll 8
ynpaeneHuu OaHubiM moseapuujecmeom? Mooxcno au ¢ nomowwio
npogheccuoHanbHo20 NOCPEOHUKA Ppa3peuums OAHHbLL KOHOIUKM ?

Tema Ne 9 «KondumukTsl B cepe ynpapiaeHus»
1.Yto Takoe ynpasneHue?
a) WHAUBUIyaJbHAS JIEATEIBHOCTh PYKOBOAUTEIS B COOTBETCTBUHU C
yCTaBOM  MNpeanpusitus ©O) TMPOTUBOCTOSHUE PYKOBOAUTENS U
NOAYMHEHHBIX B) LEJICHANPABICHHOE PETYJIUPOBAHUE COLMATbHBIX
OTHOIIIEHUM B COOTBETCTBUHU C OOBEKTUBHBIMH 3aKOHAMU
2. PerynupoBaHue COLUMAJbHBIX OTHOIICHHH B  OpraHU3aIu
peACcTaBsieT COOOM:
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a) KOMIUIEKC HEOOXOJUMBIX MEp BJMSHUS HA OpPraHU3alUI0 WA €ro
OTJENbHBIX WJIEHOB C IEJIbI0 MX YIOPSAOYEHUs, COXpaHEHUs
KAueCTBEHHON CcHenu(UKY, YCOBEPIICHCTBOBAHMUS W pa3BUTUA O)
CHUCTEMY JTHYECKHX HOPM M TPaBWI TOBEJACHUS B) CUCTEMY MeEp IIO
PETYIMPOBAHUIO COLIMATILHO-TPYIOBBIX KOH(JIUKTOB

3. Heob6xonuMbIM 1 JOCTATOYHBIM YCIIOBUEM YIIPABJICHUSI SIBISIETCS:

a) OCYILECTBJICHUE COBMECTHON JEATEIbHOCTH ©O) OCYIECTBICHUE
pE3YJIbTATOB B) 3aOJTHEHUE OTYETOB

4. YnpaBieHUEe OCHOBAHO Ha:

a) MOJIy4YeHHM U Tiepenade uHbopManuu 0) MojydeHuu, o0paboTKe U
nepeaade nHGOPMAITUU B)BOCTIPUATHH COTPYAHUKAMH JAPYT Ipyra

5. YmpaBieHue Kak CI0KHBIN MPOIECC BKIIIOYAET B CeOsI:

a) npeaynpexiacHue KOHPIMKTOB O) IUIAHUPOBAHME W KOHTPOJb
JESTEIIbHOCTH OOBEKTOB B) IJIAHUPOBAHHUE, OpPraHU3AIINI0, MOTHBAIIHUIO,
KOHTPOJIb JACSITEILHOCTH COIIMAIBHBIX 00bEKTOB

6. YrpaBieHueckue KOHMIUKTHI — 3TO:

a) CTOJIKHOBEHHE JMYHBIX MOTHBOB CYOBEKTOB YIpaBjeHUS O)
KOH(JIMKTBI, = KOTOpbIE  BO3HUKAIOT B  CHCTEMAax COLMAJIBHOTO
B3aUMOJCHCTBUSI CYyOBEKTOB U OOBEKTOB YIPABJICHUS B) HEIOMOJIBKHU
MEXAY PYKOBOJIUTEIEM U MTOAYMHEHHBIMU

7. ITo cyObekTaM KOH(GIMKTHOTO B3aUMOJICHCTBUS PA3INYalOT:

a) KOHQIMKTBI MEXIY CYOBEKTOM U CYOBEKTOM YIpaBICHUS U
KOH(JIMKTBI MEXJy PYKOBOJAUTEIEM U MOIYMHEHHBIMU 0) KOH(IUKTHI
MEXAY CyObEKTaMU M OOBEKTaMH YHpPaBICHUS U KOH(PIUKTHI MEXKIY
PYKOBOAUTENEM U  TNOAYMHEHHBIMHU  B)  KOHQJIUKTBI  MEXKAY
PYKOBOAUTENEM W TMOAYMHEHHBIMH U KOH(QIUKTBI  MEXIY
PYKOBOAUTEISIMU CTPYKTYPHBIX TOAPA3ACIICHUN OpraHu3aiuu

8. Ilo ucrouHnkamMu KOH(MIUKTHI B OpraHU3aIluu pa3anyaror:

a) TpsAMble W KOCBEHHbIe 0) CTPYKTypHbIE, WHHOBAIMOHHEIE,
MO3UIIMOHHBIC, IIEHHOCTHBIE B) BHYTPUIMYHOCTHBIC U MEKIIMYHOCTHBIC

9. CocrossHME yIPaBICHUYECKOrO B3aMMOJICUCTBUS, IPU KOTOPOM
CYLIECTBYIOLIUE IPYIIIOBbBIC HOPMBI, aMUHUCTPATUBHO-
OIOpOKpaTHYECKUE TpaBWjia MPUXOASIT B HECOOTBETCTBHE C HOBBIMHU
YCJIOBUSIMU U (paKTOpaMHU yIPaBIECHYECKOTO MPOIECCa, Ha3bIBACTCH:

a) HECOOTBETCTBHEM O) OpraHM3aIMCH B) JIe30praHu3anuei

10. JKecTkas KOHKYpEHIIUsSI Ha TOYBE KaphepPHBIX YCTpPEMIICHUH
OTpEIeTICHHBIX CYObEKTOB YIPABJICHUS U IPUMEHEHHUE KPAHUX CPE/ICTB
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U METOJIOB NPOTHUBOOOPCTBA (OpraHu3alys TPYHIOBBIX MPOTECTOB,
TPaBJIsl «UHAKOMBICIISIIIINXY, MOJCUKUBAHUE, YBOJIbHEHUE CONIEPHUKOB)
Ha3bIBACTCSI:

a) KoH(ppoHTaLKEN 0) HAIPSKEHHOCTHIO B) 1€30praHU3aluen

1. PykoBoaurenn JOJIKEH B HEJSIX  IPEayNpexICHUs
KOH(JIMKTA BJIAJIETh  pa3IMYHbIMUM  (opMamMu  BO3JIECUCTBUS  Ha
NOAYMHEHHBIX:, TaKUMH Kak (yKaKUTE€ HE MEHEE 4YeThIpeXx)
12. YcTaHOBUTE COOTBETCTBUE MEXK/ly Ha3BaHHUEM POJIEBOTO KOH(IJIMKTA
B OpraHu3alliy U €ro CoAep >KaHueM:

1 Meoicponesoti A.BO3HMKAeT B CHUTyallud, KOTJla WHJIUBU]

KOHGQIUKM ABJISIETCS.  OJTHOBPEMEHHO HOCHUTEJIEM TaKHUX
poJie, KOTOpbIE TMPEOBABISIOT K  HEMY
HECOBMECTHUMBIE  WJIM  TPYJHOCOBMECTHUMBIC
OKHJIaHUSI

2Bnympuponesoti | b.BO3HMKAET, KOTJa UMEETCS JOJIKHOE POJIEBOE
KOH@UKmM MOBEJICHUE, HO B CUJIy Pa3HBIX NMPUYHMH pa3HbIC
JOOW  WIM  TPYIIbl  JIIOJACH  HEOJUHAKOBO
MPEJCTABISAIOT ce0e 00SI3aHHOCTH, CBSI3aHHBIC C
OJIHOM U TOM K€ POJIbIO

3Jluunocmmuo- B.BO3HHKaeT, KOrjga KayecTBa, BHYTPEHHUE
poesoti LEHHOCTHU, CTAaHAAPTHI, NPEACTABICHUS U
KOHGIUKM NOTpeOHOCTH MHJIMBHUIA KaK JHMYHOCTU HE

COOTBETCTBYKOT  COLMAJIbHOM  POJIM WM
YCTAHOBJICHHOMY POJIEBOMY IOBEICHUIO

13. YcraHoBUTE COOTBETCTBUE MEXAY Ha3BaHUSIMU (OPM BO3ACHCTBUS
Ha MOAYMHEHHBIX U TIpUMepaMu QopMm:

Inpsamoe A.CTUMYJMpPOBaHUE MOTPEOHOCTEN U MHTEPECOB
8o30eticmaue B LIEJISIX KEJIAEMOT0 TTOBEJCHUS U JICITEIIbHOCTU
26030eticmeue b.Bocrmranue, oOpazoBaHue

yepes cucmemy

ueHHocmell
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4e030eticmaue B.npuka3s, TupeKkTuBa, pacopsKeHUE, 3aJaHNE
yepesz MOmuebl

14. KoHduukTel B cdepe ympaBlieHHs NOAYMHSIOTCS OOLIUM
3aKOHOMEPHOCTSM, HO BMECTE C TeM OO0JIaJaloT CYIIECTBEHHBIMHU
0CO0EHHOCTAMU. Cpeli HUX MOYKHO BBIACTUTD ...eevuuvreeennns.n.
15. PykoBoAMTENIO TOProBOl (uUPMBI MOTPEOOBANIOCH MPOBECTU
CIeIUAIbHOE MEPONPUSATHE, YTOOBI CTUMYJIMPOBATh MPOJAXKy TOBAPOB.
JlyuameMy mpojiaBIly BbIJEIAIACH TIPEMUS B BUE OCCTUIATHOM MOE3IKU
Ha bepmynbl BMecTe ¢ cynpyroi (Wiu ¢ Cynpyrom), rjie OHU MOTJIU OBl
nourpaTth B Tojib() Ha JyUYIIUX TUTomaakax Mupa. lIpomnio modytu 3
MecsIla, a YBEIMYCHHS 0O0beMa MPOJax IMOYEeMy-TO HE HaOI01aaoCh.
PykoBoauTens rpo3uiics HaIOKUTh mITpadbl Ha MPOAABIIOB, COOMpaCs
00bsBUTH BBITOBOpHI. Hauwancs koHduukT. Ho moToM pykoBOAHMTEIH
00BSCHSI 3TO ceOe TeM, UTO IPOJIABIIBI «HE TAHYT». Toraa oH IpUriacuil
CIIEIIUAJINCTa CO CTOPOHBI, YTOOBI TOT PAa3BWJI y TPOJABIIOB YMEHHE
XOpOIIIO TOProBaTb MW pa3paborajg MporpamMmy, CTUMYIUPYIOIIYIO
OOy IUTEIbLHBIE MOTHUBEI C IIEIBIO «IaTh TOJTYOK IMPOIdaKam».
[TpurnameHHpld CICIUATUCT OTIPABUIICS B TOPTOBBIC OTACIBI U
0a3bl (GUPMBI B YBUJET HA CTOSHKAaX aBTOMOOWJIM C TOJCTaBKAMH JIJIS
pyxei. Bciogy B momcoOkax HaXOAWINCh OXOTHUYBU W PHIOOJIOBHBIE
npuHaIexkHOCTH. [1o BceM mMeronumcst ipu3HakaMm ObLIO BUIHO, YTO
TYT paOOTalOT JIFOAH, YBJICKAIOIIKUECs 0XOTOW U pbidankoid. I Hu oauH
YeJIOBEK M3 BCEW KOMaH/ bl MPOJAABIIOB HE HHTEPECOBAJICS TOIHHOM.
Ipoananuzupyiime cumyauyuio. Kaxoe ycnosue 3gghexmuenoi
momusayuu OvbL10 HApYuleHo pykosooumenem gupmvl? Ymo credyem
NPeonpuHAmMs  PyKogooumenio, 4moovl  CHUMYIUPOBAMb  00beMm
npodadic? Kakyro mexnono2uro ypezyiuposarus 0aHHO20 KOHDAUKMA u
BO3MOJMCHBIE CHOCOObI pabomvl C HUM 6bl MoOdceme NPeoloHCUMb
pykogooumeno? Ymo Oondicen Oenamv pykogooumenv, UmooOwvl
MUHUMUBUPOBAMb  KOHGQDIUKIMOSEHHbI NOMEHYUA MAKMUYECKUX U
cmpame2uiecKux peueruli 8 ynpasieHuu opeanuzayueii?

YueOHasi 1uTEpaTypa, He00X0AUMAs IJIsl CAMOCTOATEILHOM
MOJATOTOBKH K 3aHATHIM

1.3enenkoB, M.YO. KondaukTomorus : yueobnuk / M.IO. 3enenkos. - M.
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: U3parenbcko-Toproas kopropanus «/lamkos u K°», 2015. - 324 c. :
Tabn. - (YueOnble nzmanus i OakanaBpoB). - bubmuorp. B kH. - ISBN
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URL.: http://biblioclub.ru/index.php?page=book&id=452906(16.10.201
7).
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[OnekTponnblid pecypc]: yueoHuk / T. H. Kunbpmamkuna. — Mockaa:
FOnuTn-/lana, 2015. - 287 ¢. // Pexxum noctymna - http://biblioclub.ru/
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Pexxum nmoctyma - http://biblioclub.ru/
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: [mo wanpanenusam noarotoBku 031600.62 - Pexiiama u cBsi3u C
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