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HNPEANCJIOBHE

MeTtoanueckrue peKkoMeHAauuu pa3padoTaHbl C LEIbI0 OKa3aHUs
MOMOIIH CTyJ€HTaM BCEX bopm 0o0yueHUs
HarpaBJICHUN MOJITOTOBKH, YU4E€OHBIE TJIaHbI KOTOPBIX MPEIyCMaTPUBAIOT
u3yueHUe AUCUUIUINHBI «lIcuxonorust ynpaBiaeHUs] KOJJIEKTUBOMY MPU
CaMOCTOATEJILHOM MOATOTOBKE K 3aHSATHUSIM.

MeTtoanueckrue peKOMEHAAIMU pa3padoTaHbl B COOTBETCTBUU C
y4eOHBIMU  IUJIAHAMW  HANpaBJICHUH  TOATOTOBKH,  KOTOpBIC
npeaycMaTpUBaIOT M3y4YeHHUE NUCHUIUIUHBI «IIcuxosorus yrpaBieHus
KOJIJIEKTUBOM))

[IpengyiaraemMble  METOOUYECKHE  PEKOMEHJALMU  COAEpKaT
nepeyeHb TEOPETUUYECKUX TEM M 3aJlaHusl JJIsi CaMOMPOBEPKU, KOTOPbHIC
HEOOXOMMO BBINOJHUTh TMPU CAMOCTOSITEIbHOW TMOJTOTOBKE K
KKJIOMY 3aHATHIO.

K TemaMm npuBOAUTCS CHUCOK JIMTEPATypbl, B KOTOPOM MOKHO
HAWTH OTBETHI HA MTOCTABJICHHBIE BOMPOCH! TEOPUU JUCUUILINHBI.



MeToauveckne yKazaHus JJisl 00y4arOMIMXCS
110 OCBOCHUIO AU CHUTLIHHBI

OCHOBHBIMU  BUJIaMH  ayJAUTOPHOM  paboThl  OOydYarolmuxcs
SBJISIFOTCS JICKIIUU U MPAKTUYECKUE PAOOTHI.

B xoJne nekuuii npenoaaBaTelb U3JaracT U pa3bsiCHIET OCHOBHBIE,
HamOoJiee CIOXKHBIE TMOHATHS TEMbI, a TaKXe CBs3aHHbIE C HeEH
TEOPETUUYECKUE U MPAKTUUECKUE MNPOOJEMbI, JAaeT PEKOMEHJAIMU Ha
MPAKTUYECKOE 3aHATUE U YKAa3aHHS HA CAMOCTOSITEIbHYIO padoTy.

[IpakTrueckue padOTHI 3aBEpIIAOT U3yUeHUE HAN0O0JIee BaKHBIX
TeM y4eOHOU qucuMIUTMHBI. OHM CITyKaT JJIs 3aKpEIICHUs] U3y4eHHOTO
MaTepualia, pa3BUTUSd YMEHHU W HaBBIKOB IOJTOTOBKHU JIOKJIAJIOB,
COOOIIIeHUH, TPUOOPETEHUS ONBITA YCTHBIX MYyOJIMYHBIX BBICTYIUICHUMH,
BEJICHUS JUCKYCCHUHU, apryMEHTallMM ¢ 3allUThl  BBIJBUTAEMBbIX
MOJIOKEHUM, a Takke JUIsi KOHTPOJS MPenojaBaTelieM CTENEHH
MOATOTOBICHHOCTH CTYJCHTOB MO U3y4Yae€MOW TUCHIUIIINHE.

[IpakTuueckue pabOThl MPEAMNOJIAratoT CBOOOJHBIA  OOMEH
MHEHUSIMH 10 HW30paHHOW TeMaThKe. 3aHATHE HA4YMHAETCS CO
BCTYNUTEIBHOTO CJIOBA TMpenojaBatesisa, (OpMYyIUPYIONIEro Ielb
3aHSATUSL U XapPaKTEPHU3YIOIIEro €ro OCHOBHYIO MPOOJIEMaTHKY. 3aTeM,
KaK MOpaBUJIO, 3aCIyIIMBAIOTCS COOOIIEHUs CTyAeHTOB. OOcyxiaeHue
COOOIIIEHUSI COBMEIIAETCS C PAacCMOTPEHHUEM HaMEUEHHBIX BOIPOCOB.
CooO0rieHust, mpeanojiaraImue aHaaiu3 MyOJUKalUi MO OTACIbHBIM
BOIIPOCAM CEMHUHAapa, 3aCIylIMBAIOTCS OOBIYHO B CEPEIUHE 3aHSITHUS.
[ToompsieTcs BBIIBUAKEHNUE U OOCYKJICHUE aIbTEPHATUBHBIX MHEHUM. B
3aKJIIOYUTEILHOM CJIOBE MPEToJiaBaTeb MOJABOAUT UTOTHU OOCYXKICHUS
U OOBsIBIsICT Oajulbl BBICTYMABIIMM CTYyJIEHTaM. B 1ensX KOHTpOJs
MOATOTOBJIICHHOCTH CTYJACHTOB W TPUBUTHS MM HABBIKOB KPaTKOTO
MACBMEHHOI'O M3JIOKEHUSI CBOMX MBICIICH TNIPEINojaBarelib B XOJI€
NPAKTUYECKUX 3aHATHUM MOXKET OCYIIECTBIISITh TEKYIIUA KOHTPOJb
3HAaHUU B BUJIE TECTOBLIX 3aJaHUMN.

[Ipy MOATrOTOBKE K 3aHSATUIO CTYJEHTHI MMEIOT BO3MOXKHOCTH
BOCMOJIB30BaThCSI KOHCYJIbTAMAMU NpenogaBaTens. KpoMe yka3zaHHBIX
TeM, CTYJICHTHI BIIPaBe, MO COTJIACOBAHUIO C MperojiaBaTesaeM, n30upaTh
U IPyTUE UHTEPECYIONINE UX TEMBL.



KadectBo yueOHOM pabOThI CTYACHTOB MPENOJABATENb OIICHUBAET
B KOHIIE 3aHSATHSI.
[Ipu ocBOEHWH JAHHOTO Kypca CTYIEHT MOJKET II0Jb30BaThCs
OubnuoTekod By3a, KOTopas B TMOJHONM Mepe oOecreueHa
COOTBETCTBYIOLIECH JINTEPATYPOU.

B nmpomecce nodzomoeéku K 3auemy CTYACHTY CIEAyeT
PYKOBOJCTBOBATHCS CJIECAYIOMKUMHI PEKOMEHIAIIASIMMU:

- HE0OXOIUMO CTPEMHTHCS K TOHMMAaHHIO BCETO MaTepHala,
YTOOBI eII1e 10 IK3aMeHa HE OCTaBaJIOCh HEMOHATHBIX BOIIPOCOB;

- HEOOXOJIUMO CTPOTO CJIEAUTH 32 TOYHOCTHIO CBOUX BBIPAKCHUH U
PaBUIILHOCTBIO YIIOTPEOISIEMBIX TEPMHUHOB;

- HE CJIeIyeT omacaThCs JAOMOJIHUTEIBLHBIX BOIIPOCOB — Yallle BCETO
IpernoiaBaTeNib HUCIONb3YeT HX KakK OJIMH M3 CIIOCOOOB TOMOYb
CTYJICHTY WJIM COKOHOMHUTH BPEMSI;

- TpeXIe dYeM OTBeuaTh Ha BOMPOC, HEOOXOAMMO CHauaja
PaBUIILHO €TO MOHSTb.

Conepxanue THCUUILUIMHBI, CTPYKTYPUPOBAHHOE 110 TEMaM

(pa3nenam)
Neo | Paznien (Tema) Coneprxanue
T/T1 | TUCTTUTIIIUHBI
1 |2 3
1. | TeopeTnyeckue OCHOBBI | YTpaBJI€HUE KAK COI[UATIBHO —
IICUXOJIOTUH ncuxojorndyeckut ¢penomeH. [Tonsrue o
YITPaBJICHHUS. MICUXOJIOTUH YTIPABJIEHUS, €€ OOBEKT U
IPEIMET. DTAIlbl CTAHOBIICHUSA
yIpaBjieHuYeCKOr Hayku. OCHOBHBIE
YIIPABJICHYECKUE KYJIbTYPHI.
2. | JInaHOCTH PykoBoacTBO 1 munepctBo. OCHOBHBIE
PYKOBOJIUTEIIA. (GYHKIIMY YIIPaBICHYECKOMN €SI TEILHOCTH U
[Tcuxonorus ee TICUXO0JI0rnuecKue oco0eHHocTu. Teopun

VHJIUBULYAIBHOI'O CTUJIA
yIIpaBJICHUSA

muaepctsa. [IpodeccnoHaibHO BasKHbBIE
KadecTBa pykopoauTens. Ctuim
PYKOBOJICTBA.

JIMYHOCTHIIOTUMHEHHOT O
KaK OOBEKT yNpaBJICHUS

TpeOoBaHUS K TUYHOCTH HOTYMHEHHOTO.
KOHCTpYKTUMBHBIN U 1€CTPYKTUBHBIN THUIIbI
OAYUMHEHHOr 0. THIMBUyJIBHO —




[ICUXOJIOTHYECKHUE OCOOECHHOCTH
IOJTUYMHCHHBIX. AJanTallys, JeI0BbIC POJIH
Y TIO3ULIHMH YJICHOB OPraHM3alllH.

KoMmyHukanus B

Oco0eHHOCTH YIIPABICHYECKOTO OOIICHUS U

JEJI0BOM U €ro OCHOBHbIE PyHKIMU. OCHOBHBIE
yIpPaBIECHYECKOM CTOPOHBI YIIPABJIEHUYECKOr0 OOIIEHUS
OOLIeHUH (mepuenTUBHAs, KOMMYHUKATHUBHAS,
uHTepakTuBHas). KoOMMyHUKaIUs B
OpraHu3aluu.
[Tcuxonorus XapaKkTepUCTHKAa OCHOBHBIX CIIOCOOOB
YIPABIEHYECKOTO NICUXOJIOTHYEeCKOTo Bo3aencTBus. [IpaBumna
BO3JICHCTBUSA B Y TIPUHIIUATIBI OpraHu3anuu 3¢ HEeKTUBHOM,
NEeATeIIbHOCTH yoexnaromieit napopmanuu. [Ipsvoie u
PYKOBOIUTENS KOCBEHHBIE METO/Ibl YIIpaBICHUS
NOBEJICHUEM U JIEATEIIbHOCTHIO
NOJYUHEHHOT 0.
[Icuxonorus OcHoBHbIE (DOPMBI 1€I0BOTO OOIIEHUS U
YIPaBJIECHYECKOTO TpyAa | ycloBUs X 3(OPEKTUBHOCTH (Z€I0Bas
PYKOBOJUTEINS Oecena, COBEIlIaHUE, TyOJIMYHOE
BBICTYILJICHHE).
[lcuxonorus ConunanpHas Oprauu3ainus Kak 0ObeKT
yIpaBiIeHUS ynpasieHusi. QopmasibHas U

I'pynioBbIMHU SABJICHUAMUA
" 1mponeccamMu B

He(opMaIbHas CTPYKTYPbl OPTaHU3aLINH.
['pynnoBas TuHAMUKA U yIIPABICHUE

NEeATETbHOCTH COIIMAIbHO-TICUXOJIOTUYECKUM KIIMMAaTOM.
PYKOBOIUTENS dopMHUpOBaHKE KOJUIEKTUBA.

[lcuxonorus KoH}nukT, ero cTpykrypa, IMHaMHUKa U
yIpaBIEHUS ¢ynkumu. [IpuunHbl OpraHU3alOHHBIX
KOH(JIUKTHBIMU koHpukTOB. [Ipeaynpexnenue u
CUTYaIUsIMU B paspelieHrne Opranu3aluoOHHbIX
OpraHu3aluu KOH()JIMKTOB.

310pOBBE 310pOBbE U €ro ciaracMmbie. GaKTOPHI,
PYKOBOAUTEIS. BIIUSIONINE Ha 3J0pOBbE uenoBeka. Ctpecc

[Ipenynpexnenue u
IIPEOI0JIEHUE CTPECCOB
Y JKU3HEHHBIX KPU3UCOB

Y BHYTPUWJIMYHOCTHBIN KOH(JIMKT: IPUUUHBI,
NPOSIBICHUS, CIOCOOBI TPEAYNPEKICHUS U
IPEOIOJIEHHUS.




3ajaHus 1151 CAMOIIPOBEPKHU

Tema «TEOPETHYECKHME OCHOBBI JIICHXOJOI'MA
YIIPABJIEHUS

1.Pa3BuTre HayKu ynpaBIIEHUsS MOXKHO Pa3dCinTh:

a) Ha 5 aTanoB 0) Ha 3 7Tamna B ) Ha IIECTh ATAIOB

2. B camom 00111eM BUAE MO/ yIPaBICHUEM MOHUMAETCS:

a) ¢pyHKIMs, 00ecIeunBaroias CoOXpaHeHne OMpeAeICHHON CTPYKTYPHI
WIM OPraHU30BAHHOM CHUCTEMBI, a TaKXe€ MOJJIEpKAHUE DPEXKUMA €€
NESATEIbHOCTH, pEeaJu3alfil0 €€ IporpaMMbl M Ieneil 0) mpoiiecc
(GyHKIIMOHUPOBAHUS PA3HBIX MOJIpa3/IeICHUN B CTPYKTYpPE OpraHu3aIiu
B) NOAYMHEHUE  Pa3IUYHBIX OpraHU3aIMOHHBIX CTPYKTYP
YIOJTHOMOYEHHOMY JIUILY

3. B conmanbHOM yNpaBiIE€HUH ITTABHBIMU KOMIIOHEHTAMU SIBJISFOTCSL:

a) JIIOAM KaK YJE€Hbl Pa3JUYHbIX OpraHu3alyi, Tu00 OpraHu3aliOHHbIC
noApaszfeneHusi 0) OpraHu3alMOHHbIE U CTPYKTYPHBIE TMOJIpa3AeieHUs
B) JIIOJIM KaK YWICHBI Pa3IMYHBIX OPraHU3alUN U CTPYKTYP

4. B mporecce NpPaKTUYECKOM NESITEIBHOCTH PYKOBOIAUTENbL PEIIAcT
CJIEIYIOLIYIO 3aJa4y:

a)  OBJAaJEBaTh  TEOPETHUUYECKUMHU  OCHOBAMHU  PAlMOHAIBHOTO
yOpaBJieHUs, TO €CTh HAayKOW ympamieHus O) OBIaJeBaTh YMEHUEM
pacrnpenenarb QyHKIUH CPEAU COTPYIHHKOB B) TBOPUYECKU MPUMEHSTH
NOJIOKCHUSI HAyKHU YNOPABJIEHUS, TO €CTh OBJAJETh HCKYCCTBOM
yIpaBJICHUS

5. CoBpeMEHHOM TEHACHUMEN PA3BUTUSA YIIPABICHUYECKOU MBICIH
ABJISICTCSL:

a) TeopeThyuecKas HalmpaBICHHOCTh HAYKH yIpaBjeHUs O) OpUEHTaLUs
Ha KOJIMYECTBEHHOE YBEJIMYEHUE, MHOTOCIOMHOCTH YIPaBICHUECKOIO
ammapara, ycuieHue auddepeHuanuy ynpaBiIeHYECKOro Tpyda B)
OpHMEHTAIIUs Ha MAIlIMHBI U anmnapaThl KaK HaUBBICHTYIO IIEHHOCTh BCETO
npolecca yrpaBJICHHUS.

6. AMepuKaHCKas yIpaBJICHUYECKAass KyJbTypa paccMmaTpuBaia
yIpaBJeHUE:

a) CHUCTEMy IIOCTOSSHHOM CMEHBI  CHEIMaJUCTOB Ha  Ooisee
KBaTU(UIIMPOBAHHBIX 0) CHUCTEMY «IOXU3HEHHOrO0 HalMa» B) Kak



CHeIMaTU3UPOBAHHBIN BUJl JIEATEIbHOCTH, a CcaM MEHEIKEp
OpeaCTaBsicss  npodeCCHOHAIOM,  O0JaJaloIuM  CIIEIHaIbHBIM
0o0pa3zoBaHHEM

7. COOTHECUTE TUII YITPABIEHYECKOW HAYKH C €€ COJIEPKAaHUEM:

AMepuKaHCKasi — yIpaBJe€HYECKas | CHCTEMa «IIOKU3HEHHOTO HaiMay,
KyJIbTypa OpraHu3aIus — BTOpas CEMbsl IS
YeJIOBEKa, YBOJBHSAIOT TOJIBKO 32
CEepPhE3HBIC TPOCTYNIKM H  TIPU
O0aHKpPOTCTBE (hUPMBI

SAnoHckas yIpaBJIEHUYECKasl | BBICOKAst 3¢ (PEeKTUBHOCTH U

KyJbTypa PE3yIBTaTUBHOCTD B
DKCTPEMAJIbHBIX  YCIIOBHSIX U
OTHOCHUTEJIbHO HU3Kas B
«HOPMAJTLHBIE) BpEMEHa,
IPUOPUTETHOCTD
rOCYJapCTBEHHBIX MPOOJIEM  TI0
OTHOIIIEHUIO K npobieMam
OTJICJILHOTO YEJIOBEKa

CoBeTtckas yIpaBjeHYECKasl | paccMaTpuBajia yIpaBlIeHHE Kak

KyJIbTypa CHIeIMaTN3UPOBAHHBIN BU/T

JESTENIBHOCTH, a caM MEHEIKep
IpEACTABISIICS MPO(HECCHOHATIOM,
o0Jaarommum CrielUaIbHBIM
00pa3oBaHUEM

8. YCTaHOBUTE MPAaBWIBHYIO MOCJIEIOBATEIBHOCTh B dTanax pa3BUTHS
HayKH YIIPABJICHHUS:

A. pa3BUTHE TOKTPUHBI «YEIIOBEYECKUX OTHOIICHUI

b. pa3BuTHE «KIIACCUYECKOU TEOPUU HAYUYHOTO MEHEKMEHTA»

B. pa3zButre COBpEeMEHHBIX TEOPUHN YITPABICHUS

9. JKu3zHecrmocoOHBIMHU YepTaMH COBETCKOW KYyJIbTYpPhl YIIPaBJICHUS
05011 SO

10. Cop Hxon XapBu—/[xoHc, OwbBmMi mpe3uaeHTICI, omnmceBal
MPOLECC CTPOUTENILCTBA ABYX OJMHAKOBBIX XUMHUYECKUX 3aBOJOB —
oaHoro B AnoHuu u apyroro B BenukoOpuTanuu. SNOHIEI BCce elile
BEJIM CBOM OECKOHEUHBIE O0CYKJIeHUsI uepe3 4 mecdila mocliie Toro, Kak
OpuTaHIIbl HadaJll CTPOUTEIbLCTBO. HO Korga oHM Hayaad, TO
«JIBUTAINCH CO CKOPOCTHIO XOPOIIO CMAa3aHHOM MOJIHUW» Y 3aKOHYMUJIN




CTPOUTH CBOM 3aBOJ] Ha 7 MecsIeB paHblie OputanieB. M y HUX Bce
paboTano co JHS MycKa, Torja Kak Ha OpUTAHCKOW 3aBOjie, MYIIEHHOM
Ha 7 MecsIIeB MO3Hee, elle 3 MecsIa yCTPaHsIU HEI0 1KY,
lIpoananusupyume cumyayuto. K xaxum ynpasnenueckum Kyabmypam
OMHOCAMCS PYKOBOOUMeENU 08YX Op2aHU3AYULl, KOmopvle  CMpOulU
Xumuueckue 3a800vl? B uem npuuuna onepedsicenusi anonyeg? Kakue
MEPONPUAMUSL HYHCHO 8HeCMU 8 NIAH pa3eumus opeanuzayuu. 4Ymoowi
00bumucst pezyrbmamusrocmu sanouyes? (I11K-13)

Tema «JIMYHOCTH PYKOBOIMUTEJISA. MCUXOJIOI'UA
NHANBUAYAJBHOI'O CTUJIA YIIPABJIEHU S »
1.HeodunmansHblii JUEp OTHOCHUTCS K SMOIMOHAIBHON CTPYKTYype
TPYIIIBI, KOTOpasi 00eCIeunBacT:

a) TUIAHUPOBAHUE [EATCIBHOCTH OpraHu3aluu ©O) BBINOJIHEHUE
MPOU3BOJCTBEHHBIX II€Je M 3aJa4 B) MOJAJEP)KAaHUE TPYNIIOBOU
CTAaOMJILHOCTH Ha MEXJIMYHOCTHOM YPOBHE

2.PykoBOACTBO—3TO poIece MIPaBOBOTO BO3JICICTBUS,
OCYILIECTBIISIEMbIN PYKOBOJUTEIEM Ha OCHOBE:

a) BJACTH, IAHHON €My KOJJIEKTUBOM 0) CUMIIATUU W YBAKECHUS YJICHOB
KOJIJIEKTUBA B) BJIACTU, TJAHHOW €My TOCYJIapCTBOM HJIU TPYIIION

3. JImpepcTBO — 3TO TpoLIECC:

a) TICUXOJOTMYECKOT0 BIUSHUSI OJHOTO YEJIOBEKA Ha APYTUX, KOTOPBIU
OCYIIIECTBJISACTCS. HA OCHOBE BOCHPUATHA, TOIJACPKAHUS, BHYIICHUS,
NOHUMAHUS JIpyr Apyra 0) OpraHu3alud COBMECTHBIX MEPONPUITUN
KOJUIEKTUBAa B) TMOJJEPKAHUSL OJIArONPHUATHOTO TICUXOJIOTHYECKOTO
KJIUMaTa B KOJUICKTUBE

4. K ogHolt u3 o0mux pyHKIHUI pyKOBOJIUTEIS OTHOCUTCS:

a) opraHusanusi CBOOOJHOTO BPEMEHU COTPYAHUKOB O) OopraHuzaius
JUYHOM KU3HU COTPYAHUKOB B) IIeJIeTIONIaraHie OpraHu3alnu

5. Ctiiib ynpaBIlIeHUS — 3TO:

a) ycToOW4YuBas CHCTEMa CIOCOOOB, METOJIOB U (OpM BO3JAECHCTBUS
PYKOBOAMUTEINS, CO3Jarolias CBOCOOpa3HbI MOYEPK YIPABICHUYECKOTO
BO3JeiicTBUSL 0) MaHepa oOIIAThCA C MNOJAYUHEHHBIMU B) YEpPThI
XapakTepa, OKa3bIBaIOIINE BIUSHUE HA 3PHEKTUBHOCTH OOIIECHUS

6. K mcuxXomoru4eckuM TMOCHEACTBUSM  aBTOPUTAPHOTO  CTHIIA
yIpaBICHUS] OTHOCUTCS:
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a) OTCYTCTBHE TpaBMaTu3Ma O) BBICOKMH TpaBMaTU3M B) HU3ZKHM
TpaBMaTU3M

7. CooTHecuTe HEOOXOAMMBIE KadyeCcTBA PYKOBOAMTENIA C HX
XapaKTEPUCTUKOM:

NaunmatiBHOCTP W JEJOBAs | BBICOKAsl CaMOOIIEHKA W BBICOKHUI
AKTUBHOCTH YPOBEHbB MPUTSI3aAHUN

YBepeHHOCTH B cebe yMEHHE OBICTPO YCTaHABIIMBATh
KOHTaKT C JIIOAbMH, CIIOCOOHOCTH
CONEpPEKUBATh, HAXOIHUTh CBOE
MECTO B KOJIJIEKTUBE,
COOTBETCTBOBATH 0KAJAHUSAM
[IOTYMHEHHBIX

KoMmmyHHKa0€IbHOCTH OpPraHU3allMOHHBIE  HABBIKH U
Xopouias OpUEHTalUusi B CBOEH
npodeccun

CrpeccoycToMunBOCTD BBICOKAsi MOTUBALUS TOCTHIKEHUM,
CaMOCTOSITEIIBHOCTD 151
OTBETCTBEHHOCTh, CIOCOOHOCTH K
MIPUHATHUIO PELLICHUI

IIpodeccuonanbHas YPaBHOBEIIEHHOCTh, CIIOCOOHOCTH
KOMIIETEHTHOCTD YIOPaBIATh CBOMMH SMOLMSIMHU U
MEePEKII0YaThCS, TICUXOJ0THYeCcKas
T'HOKOCTh

8. COOTHECUTE CTUJIb YIIPABJIEHHS C €T0 XapaKTEPUCTUKOM:

ABTOpHUTAPHBIN CTUIIH pereHus HAaBSI3LIBAIOTCS
MOJYMHCHHBIMH  PYKOBOIUTEIIO,
OH TIPAKTHYECKH YCTPAHICTCS OT
aKTHBHOTO YIPABJICHUS TPYIIIOHN.
Bener ceOos KaK  pSJIOBOM

YYaCTHUK, IIPEIOCTABISAECT
pabOTHUKAM  TPYIINbl  TOJHYIO
CBOOOTY.

JInbGepanbHbIN CTUITb pereHus IIPUHUMAIOTCS

PYKOBOJIUTEJIEM  COBMECTHO €
NOJYMHCHHBIMHM,  MOAYHMHCHHBIM
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IPEI0CTaBIISICTCS J0CTaTOYHASI
cB00O/Ia JEHCTBUM, PYKOBOIUTEND
OpraHu3yeT OOCYXXJIEHHE CBOMX

pELICHUH, IOJIJIEPKUBAET
WHUIMATUBY.
JIeMOKpaTU4ECKU CTUIIh peleHus [IPUHUMAET

PYKOBOJMTENb €IWHOJIUYHO, OH
JECUCTBYET TII0 OTHOIIEHUIO K
MOJTYMHEHHBIM BJIACTHO U YKECTKO,
OCYILIECTBIISIET JeTabHBIN
KOHTPOJIb, COCPEIOTAYMBACT B
CBOMX pYKax BCE€ OCHOBHBIC
(GYHKITUN YIIPaBICHUS.

9. Her enuHOTrO TIpaBuMia, MO3BOJISIONIETO PYKOBOAUTEIIO ONPEICIIUTD,
KaK CIIEIyeT BECTH ceOs B TOW WJIM WHOW CHUTYyallH, IMOCKOJBKY
10. ByaBopThl 3aKynmuiau IS CBOMX PaOOTHHKOB HOBBIE KpPacHBBIC
KOMOWHE30HBI ISl TOAHATUS JyXa. TOJbKO y KOMOWHE30HOB
OTCYTCTBOBAJIM KapMaHbI, TaK KaKk paOOTHUKH MOTJIH HCIIOJIb30BaTh UX
JUIsL BOpOBCTBa. Pe3ynmbTaT MOAydmicS TPSMO ITPOTHBOMOIOKHBIM
TOMY, 4ero JAOOWBAINCH, TOTOMY, YTO KaXKIbIM, KTO TMOHSI XOJ ITHUX
MBICJIEH, YYBCTBOBaJ ce0sl OCKOpPOJEHHbIM). TO €CTh JIIOAN KaKUM—TO
HEYJIOBUMBIM 00pa3oM BCErJa OKa3bIBAIOTCS CIIOCOOHBIMH OTIHYHTH,
CKpBIBAETCS JIM 3a TIOCTYIKOM HCKpPEHHEee, 3a00TIMBOE OTHOIICHUE WIIH
ATO MPOCTO MOMBITKA UMW MaHHUITYJIUPOBATb.

llpoananuszupyume cumyayuro. Ilpasunvho au  nocmynuiu
pykosooumenu npeonpusimus? QbocHytime ceou omeem. lIpednodcume
MEXHON02UI0  pPA3peuieHus KOPHOPAMuUBHO20 KOHDIUKmMA, Ymoowl
MUHUMUUPOBATNL KOHDIUKMOLEHHbLU NOMEHYUA NPUHAMO20 DeuleHUs
pykoeooumerneu. Kakoe meponpusmue cnedosano sapamee @Hecmu 8

niaH  pazeumusi  Npeonpusmus,  4moovl  uzbexcamv  NOOOOHBIX
cumyayuu? ( [IK-13, I1K-14)

Tema «JIMYHOCTHD HNOJYUHEHHOI'O KAK OBBEKT
YIIPABJIEHUS»
1.BeraenstoT Tpu TUIIA IO JYNHECHUS:
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a) CTpPONTHBOE, PABHOIYIIHOE M WHHUIIMATUBHOE O) 3aBUCUMOE,
HE3aBUCUMOE U OTCTPAHEHHOE B) aKTUBHOE, TACCUBHOE U TBOPYECKOE

2. KOHCTpYKTUBHBIN TUI TOAYMHEHUMN XapaKTepU3yeT:

a) 3a 3aJjaHHE MPUHUMAETCS HE Cpa3zy; HE CTPEMHUTCSI caM MPEOOJETh
TPYAHOCTH, HEIOCTATKU;, KPYT MPUTA3AHUN CKOHIEHTPUPOBAH BOKPYT
JUYHBIX MOTpeOHOCTEW O) axkTUBHAsT WHUIMATHBA, IOUCK HOBOTO,
TBOPYECTBO; TOTOBHOCTh MPH HEOOXOAMMOCTH K pabOTe B) aKTHUBEH
TOTJ1a, KOrJa €ro MHTEPECHl COBNAAAIOT C MHTEPECAMH PYKOBOJICTBA

3. Takum maroAsM, NOpexJae 4YeM MPUHATH KaKoe-IMOO pelIeHue,
HYXHO, 4TOOBI MX O0JT0 oOXxaxuBanu. [Ipu mepBoil BCTpeue HHU B
KOEM cllydae He TpeOyWTe OT HUX OTBETUTh <«Ja» WIH «HET» Ha
KOHKpeTHoe mnpemioxkernue. C TaKMMH JIIOJbMHU JIy4Ille BCTPETUTHCS
HECKOJIKO pa3, 4YTOObl MEXJy BCTpEUYaMH IPOXOANIIO HEKOTOPOE
BpeMsl, HEXEJM TMbITaThCA BBITSIHYTh OTBET cpa3y. Kak Ha3biBaeTcs
TaKoOW TUI COTPYJIHUKA?

a) KpuBJIsika 0) 3aHy1a B) JoMakKa

4, DTOoMy HaJI0 HEMPEPHIBHO aHATM3UPOBATH BCE, YTO Bhl HU CKaXKETE
WM HU cuenaere. He moaymauTe, 4To 3TO KacaeTcs Bac OAHOro. Tem
HE MEHEE TAKOMY YEJIOBEKY HYXKHO IMOJTBEPKICHUE €r0 JOMBICIOB,
MOATOMY TIOJABITPaliTE TAKOMY COTPYJIHHUKY, CKa3aB YTO-HUOY/Ib B TAKOM
nyxe: «/lo dero Bel mpoHunaTenbubl!» win «Kak TOHKO BBl CMOTpPUTE
Ha Bemu!». Kak Ha3pIBaeTCs TakOM THUIT COTPYAHUKA?

a) JOMOPOIICHHBIH TMCUXO0JOr 0) 3HATOK YEJIOBEUYECKUX MOYyII B)
BCE3HaMKa

5. Kak Ha3bpIBaeTcs nujiep, KOTOPBIA NOCTABISAET TPYIIE OPUTHHATbHBIE
UJIEH, MBICITH, TIPEJIJIOKEHHUS; OH YEJIOBEK UICH?

a) uACUHBIN Tuaep 0) reHepaTop Ue B) KOOPAUHATOP UIEH

6. UTO U3 HUKEMEPEUHUCICHHOTO OTHOCUTCS K OCHOBHBIM COILIMAJILHO-
TICUXOJIOTMYECKUM MEXaHU3MaM COILMaTN3aIluu:

a) uaeHtudukanus 0)anantanus B) audpepeHunanus

7. CootHecuTe THUOBl coTpynHukoB 1o B.M. Illenemrocux
XapaKTEpUCTUKaAMUO

KOJLIeKmueucmol | paOOTHUKHM,  KOTOPBIM  TPHUCYIIM  TILECIAaBUE,
OOMIYMUBOCTh, JKEJIAHWE HAXOJIUThCS B IIEHTPE
BHUMAHUS

UHOUBUOYANUCTDL | COTPYTHUKH, HWMUTHPYIOIIME YYKHE MaHEpPhl U
n30eraroIme OCI0KHEHUN
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npemeH3UOHUCMbl O6H_[I/ITCJIBHBIG pa6OTHI/IKI/I, dKTHUBHO
MOAACPKNBATOIINC O6H.[CCTBCHHBI€ Ha4YMHaHUA

noopasicameu c1aboBOJIbHBIE  PAaOOTHUKHM, HE  IPOSBIISIONINE
WHUIMATHUBBI

NACCUBHble PabOTHUKHU C HECHOCHBIM XapaKTEePOM

U30IUPOBAHHbIE | TATOTCIOIIUE K TEPCOHAIBHOW OTBETCTBEHHOCTH,
CaMOCTOSITEIIbHOCTHU

8. CooTHECUTE TUIIBI»TPYAHBIX CIIYKAIIUX» C UX XapAKTEPUCTUKAMMU:

arpeccucTt YEJIOBEK, OTHOCAIIMHCS K 3TOMY THIY, IO CBOEH

npupoac HC 30JI, a B3PbIB AMOIIUH oTpaXacT C€ro
JKCJIAHUC B3ATH CUTYALHUIO 110 CBOM KOHTPOJIb

AKaJTOOIIHK TOBOPSIIHI TpyObIe U OeCIIEpEeMOHHBIE, 3aUPAIOIINIE
IPYTUX, KOJKOCTH U Pa3Ipa)katolluiics, €ClId €ro He
CJIyHIAIOT

pa3rHEeBaHHbIN YeJIOBEK, JKEJIAOIIUI Yero-To 03 NpoMeJICHUS, Jaxe

pebEeHOK €CJIM B 9TOM HET HEOOXOAMMOCTH

MaKCHUMAaJIUCT YEeJIOBEK, OXBAaUYCHHBIM  Kakou-TO  ujaeel U

OOBHHSIIOIIUMA APYruX (KOro-TO KOHKPETHO WU BECh
MHUp B IIEJIOM) BO BCEX Ipexax, HO CaM HHUYEro He
JCJAIOITUHN TSl pEIICHUS TPOOJIEMBI

9. B menom xapakTep HalIero MOBEACHUS IMOJBEPKEH MOCTOSSHHOMY
1510171 (517 (01 123 1 {0
10. B oduce Bcem coTpyaHUKAM TPUXOIUTCS TEPIETUBO BHICTYIINBAThH
paccka3bl 000 Bcex moOenax W gocTikeHusx IKBana IlerpoBuua Ha
JUYHOM (PPOHTE U MPOPECCUOHATLHOM MOIPHUIIE. ITO YaCTO PA3APAKAET
JHOJIeH, TTIOTOMY YTO JOCTH)KEHHUSI €ro, KaK IpaBUiIo, 3aypsiHbIE U HET
HHUKAKOTO CMbICJIa aKIEHTUPOBaTh HAa HHUX BHUMaHuEe. HekoTopble
COTPYIHUKH TPOCTO MOJIYA BBICIYIIUBAIOT €ro, KTO-TO 3a CMHOU VBaHa
[TerpoBrya HacMexaeTcsl HaJl HUM U OTITYCKAeT 3JIble IIYTOYKH, a KTO-TO
HAaYMHAET C HUM PYraTbCs U BBIKPUKHUBATH (Ppas3bl: « Hy CKOJIBKO MOXKHO
3TO ciymiaTh? Bbl 3a01in TOI0BY CBOMMH paccKa3zaMH, a JFOJSIM, MEXITY
MIPOYMM, HAJ0 3aHUMAThC f1esioM! Toxke MHE TOCTHKEHHE ! »
lIpoananusupyume cumyayuro. Tun auunocmu Heana [lemposuua —
«xeacmyny». B wem npuuuna maxoeo nosedenusny? Jlatime pexomenoayuu
no n0600dy cmpamezuu N08eOeHUs. COMPYOHUKOB NO OMHOULEHUIO K HEM).
Kakoii cnocob paspewenus kougauxkma medxcoy compyoHUKamu OO0JIHCEH
npeonpuHamy PYKogooumenwv? Kaxkue Meponpusmusi 8
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KOH@IUKMOI02UYECKOe CONPOBONCOEHUE OesImMeNbHOCU OP2aHU3ayuu
HAOO GKIIOYUMb, YUUMbBIBAS. BO3MOJNCHOCMb CYWECMBOBAHUS DA3HBIX
Munoe compyoHuxos, 6 mom uucie u smom? ( [IK-13, I[1K-14)

Tema «KOMMYHUKAILIUA B JAEJIOBOM n
YIIPABJIEHYECKOM OBIIEHUN»

1. KommyHuKamus — 310:

a) oOMeH mHpopMaIe, 3HaYUUMOM Il YYaCTHUKOB OOIeHus (0OMeH
MHEHUSIMU, UJICSIMH, NepeKUBAHUSIMU, COOOpKEHUSIMH,
HACTPOEHUSIMHU, JKEJIAaHUAMU MU T.J.) 0) OOMEH AECHUCTBUAMHU MEXIY
y4aCTHUKAaMHM B) BOCIIPUATHE YYaCTHMKaMH Jpyr JApyra B Ipolecce
oO011IeHUS

2. JIisi KOMMYHUKAaTUBHOM CTOpPOHBI OOIIEHMs] Hanbojee XapaKTepHa
3HAYMMOCTb CaMOi KOMMYHHUKAIIUU, TTOCKOJIBKY:

a) oOmeH wuWH(poOpMaALUEl TPOUCXOAUT HE TMPOCTO TaK, a paau
TOCTIDKCHHUSI  KaKuX-TMOO  IIeJieil, YJOBJICTBOPEHHUS  KaKUX-JIHOO
noTpeOHOCTeH 0) MOXXHO MO3HAKOMHUTBCS C OOJIBIIMM KOJIHMYECTBOM
JIEJIOBBIX MAapTHEPOB B) B MPOILIECCE KOMMYHHMKAIIMU MOKHO MPHUATHO
IPOBECTH BPEMSI

3. Db PekTUBHOCTF KOMMYHUKAIIUHU, B TIEPBYIO OUEPE/Ib, 3aBUCHT:

a) OT YypoBHS OOpa3oBaHHOCTH COOECETHUKOB O) OT cTaTryca
COOECETHUKOB B) OT TMPaBWIBHOIO  MCIOJb30BaHUS  CPEACTB
KOMMYHUKAITUU

4. K OCHOBHBIM CpeJICTBAM KOMMYHHUKAIIUA OTHOCST:

a) YCTHbBIE U MUCbMEHHBIE 0) BepOasibHbIe U HEBEPOAIbHBIE B) MPSIMBIEC U
KOCBEHHBIE

5. Ycnex nenoBoro oOIeHus: BO MHOIOM 3aBHCUT HE TOJIBKO OT YMEHUS
TOBOPHUTH, HO M OT YMCHHUS:

a) a0ctparupoBathcs 0) mpepOMBaTh B HY’)KHOM MECTE€ COOECeHUKa B)
CIyIIATh

6. UTo Takoe pe3roMrupoBaHue?

a) MOJBITOXKMBAHWE OCHOBHBIX HJI€M WM MBICIEH TOBOPAIIETO O)
CTpEMJICHHE MOKa3aTh COOECEAHUKY, YTO Mbl TIOHUMAEM €TI0 UYBCTBA B)
cobcTBeHHass (POPMYJUPOBKA COOOIIEHUS TOBOPSIIETO IS MPOBEPKU
TOYHOCTH €r0 MOHUMAaHHUS
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7. CootHecute TpebOBaHUs K BepOaTbHOM KOMMYHHUKAIMU C UX

XapaKTEPUCTUKOM:

Yoeoumenvnocmo

CBOOOJHOE BJIQJICHUE S3BIKOM M aJICKBaTHOE
WCIOJIb30BAHUE €r0 BAPUAHTOB: JIUTEPATYPHOTO
A3bIKa, MPOCTOpeuusi, MPOPECCHOHAIBHON WU
HEHOPMAaTHUBHOW JIEKCUKH; pEuYeBasl KyJIbTypa B
pedyeBOM OOIIECHUU BBIPAXKAeTCsl B OLICHKE YPOBHS
MBIIUIEHUS COOECETHUKA, €T0 KU3HEHHOTO OIbITa
U B OOpalleHn K COOECeTHUKY Ha MOHATHOM JIJist
HETo SI3bIKE; HEOOXOIUMO YHOTPEOsATh MPOCTHIE,
SACHBIE 151 TOYHBIEC CJIOBA, rPaMOTHO
(bopMyIMPOBATH CBOIO MBICIIb

Kynemypa
peuesoeo obujenus

OpPUEHTHUPOBAHHOCTH HE Ha cebs, a Ha
cobeceJHUKa U UHTEPEC Jiesia

Juanocuunocmo

OTIpeIeNIeTCs] OCOOCHHOCTSIMU TOBOPSIIIETO — €T0
TEMIIEPAMEHTOM U XapaKTEPOM, YBEPEHHOCTHIO B
cebe, JIOTMYHOCTBIO  pPEYU,  CIIOCOOHOCTHIO
peoJI0JieBaTh ~ KOMMYHUKATHBHBIE  Oapbephl,
KOHTPY?HTHOCTbIO, PE(IIEKCUBHOCTHIO M Camoil
atMochepoir  Oeceapl  —  OJaronpuUsTHOM,
n00pOKeNIaTeIbHOW UM HA000POT

8. Chopmynupyiite 9 mnpaBui yCHENIHON KOMMYHHUKAIlMU, KOTOPHIE
chopmynuposain ['ucoeprbpoiinur.
9, CooTHECUTE BUIbI CIYIIIAHUS C UX XapaKTEePUCTUKAMMU:

PednekcuBHOE ciymanue CITyIIIaHUE oe3 aHam3a
(pednexcun), JaroIIee
BO3MOKHOCTD coOeCeTHUKY

BeICKa3aThbCca. (OHO COCTOUT B
YMEHUU BHUMATEJIbHO MOJTYaTh

HepednekcuBHoe cnyianue CTPEMJICHHE MOKa3aTh

coOECeTHUKY, YTO MBI MOHHMAaeM
ero 4yBcTBa (3€Ch  AKIIEHT
JenaeTcs HE Ha  CcoAep)KaHUU

COOOIIIEHNS, Kak  BO BCEX
NpeAbIAYINX TIpUeMax, a Ha
SMOIIMOHAILHOM COCTOSIHUHU

coOeceTHIKA)
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DMITaTUYECKOE CITyIIaHuEe nporecc pacmmppoBKA  CMbICTA
COOOIIIECHUH, B KOTOPOM
UCIIOJIb3YIOTCS TAKUE MPUEMBI, KaK
BBISICHEHUE, Tmepedpa3upoBaHueE,
OTpaKCHUE qyBCTB u
PE3IOMHUPOBAHNE

10. Bama mnoapyra paboTaeT B opraHu3zanuu yxe naaBHO. Ee Bce
yCTpaWBajao: 3apIiaTa, XapakTep paOoThl, B3aMMOOTHOILICHUS B
KOJUICKTUBE M C PYKOBOJUTEIEM B 4YacTHOCTH. Ho HemaBHO mpuIen
HOBBI PYKOBOJWTENb, KOTOPBI HE OTJIHYAICA TPYyAOTd00ueM,
podeCcCHOHATU3MOM, BOCITUTAHHOCTHIO, BBICOKUMH
MHTEJUICKTyalIbHBIMHU CIIOCOOHOCTAMU. HO TIpu 3TOM OH BCe BpeMs ObLI
BCEM HE JOBOJICH, MBITAJCS MEPEOPOCUTH BCE CBOM OO0S3aHHOCTH Ha
NOJYMHEHHBIX. B OMH MpeKkpacHbIl JA€Hb BBl YCIBIIIAINA OT MOJIPYTH:
«Kak Mens uzmoranu otHomieHus ¢ medom. HaBepHoe, yiiay oTcrogay.

IIpoananuzupyume cumyayuro. Kaxotl 610 ciyuwianus vl 00AHCHbL
npumeHums 6 oannou cumyayuu? llpuseoume 6 xauecmee npumepa
KOHKpemHble @hpaszvi. Komopwvie b1 mooiceme ckazamv noopyee.
Cnocoben nu HO8bIU pyKOGOOUmMENb pa3padbamvléams NIAH pPA36UMUsL
opeanuzayuu u KOHGQIUKMONOSUYECKO20 CONPOBOINCOEHUS
oesmenvHocmu ceoell opeanuzayuu? Kakue mexnonocuu paspeuwienus
KOpNOpamu8Ho20 KOHMIUKMA 6bl MOXMceme NpeoioHCums, yYmoowl
MUHUMUSUPOBAMNL — KOHPIUKMOSEHHbIL —~ NOMEHYUAN  peuleHull. 8
ynpasnenuu oannou opeanuzayueu? ( I1IK-13, I1K-14)

Tema «IICUXO0JI0I'ust YIIPABJIEHYECKOI'O
BO3JEVICTBUS B JIEATEJBHOCTHU PYKOBOJIUTEJIS»

1.B yeM cyTh peHOMEHA TPYIIIOBOTO JABJICHUS ?

a) B UI3MEHEHHH YYaCTHUKOM TPYIIIbI CBOEr0 MEPBOHAYATIBLHOTO MHEHUS
M0J1 BO3/ICMCTBHEM JABJICHUS MHEHUS TPYIIBI 0) B U3MEHEHUU TTOBEJICHUS
MOJT BO3JICHCTBHMEM OOIIECTBEHHOIO MHEHHS B) W3MEHEHHE XapakTepa
YesioBeKa Mo BO3JCHCTBUEM BHYTPEHHUX YCTAHOBOK

2. B ueM cyTh peHOMEHA «HOTA B JBEPAX»?

a) TCHJICHIIUS U3MEHEHUS MOBEJICHUS MOJI BO3JICUCTBHEM OOIIIECTBEHHOTO
MHEHUS 0) TCHACHIUS U3MEHEHHS! YYaCTHUKOM TPYIIIIBI CBOETO TIEPBOHA-
YJaJIbHOTO MHEHHUS TOJi BO3JCHCTBHEM JABJCHUS MHEHHUS TPYIIIbI B)
TEHJICHIIUA  TOBEICHUS  JIIOJIEH,  COIJIaCHMBIIMXCST ~ BHAauajie  Ha
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HEOOPEMEHUTENHHYIO MPOCHOY M BBIHYXKICHHBIX TOTOM YCTymaTh OoJiee
CEpPbE3HBIM TPEOOBAHUSIM

3. Ilo muenumro JI. Maiiepca, mpu OCYIIECTBICHUM YOEXKIArOIIErO
BO3/ICHCTBUS UMEET 3HAUCHHE:

a) HaCKOJIbKO yOeIuTEeIbHO mepaaeT uHdopmaliyio 0) B) KTO, YTO, KaK U
KOMY TEpPEIaeT B) COIMATBHBIN CTATYC TOT0., KTO BO3JICHCTBYET

4. Coob1ieHre cTaHOBUTCS OoJiee yOeAUTEIbHBIM, €CITH OHO:

a) acCOIMUPYETCs C TPO3HBIM TOHOM IIEPEHAIOIIETO 0) aCCOLMUPYETCS C
MO3UTUBHBIMU YYBCTBAMH B)acCOIMUPYETCSI C XOPOIIUM XapaKTePOM TOrO,
KOMY TIEPEA0T

5. Yto Takoe BHy11eHHE?

a) crnoco0 BO3IEUCTBUSI HA CKPHITOM YPOBHE C II€JIbIO OTCTOSITh CBOM
UHTEPCHl 0) cOCO0 MCUXOJOTMYECKOr0 BO3ACHCTBUS MPEUMYILIECTBEHHO
AMOIIMOHATIBLHO-BOJICBOTO XapaKkTepa, OCHOBAHHBIM HAa HEKPUTUYECKOM
BOCIIPUSITHM W TPUHATAW WHAWUBUIOM II€JICHANIPaBICHHOTO IIOTOKA
uH(doOpMaIlMK, KOTOpas HE HYXKIAeTCsd B JIOKA3aTebCTBAX U JIOTHKE,
KOTOpasi COJICPKUT TOTOBBIE BBIBOABI B) CIOCOO TMCHUXOJOTHYECKOTO
BO3JICHCTBHS, OCHOBAaHHBIN Ha  OCCCO3HATCIBHOM, HEBOJLHOMU
MOJABEP)KEHHOCTH  WHAWBHAA  OMPEJACICHHBIM  SMOIIMOHAILHBIM
COCTOSIHUSIM, TIepEAaI0IMMCS U3BHE

6. Uto Takoe 3apaxeHue?

a) crmocod TICHUXOJIOTMYECKOTrO  BO3JICHMCTBUSA, OCHOBAHHBIM  Ha
OecCco3HaTeNbHOM, HEBOJILHOU MOJIBEPKEHHOCTHU 170591071:379i F:]
ONPEJECICHHBIM 3MOIMOHAIBHBIM COCTOSIHUSIM, NIEPEAAIOIIMMCST U3BHE
0) cnoco0 MCHUXOJOrMYeCKOro BO3JACHCTBUS, OCHOBAaHHBIM HE TOJIBKO Ha
NPUHATUM BHEIIHUX YEPT MOBEJEHHUS JAPYTrOro 4esioBeKa MU MacCOBBIX
MICUXUYECKUX COCTOSIHUM, HO ¥ Ha BOCIPOU3BEICHUN WHIUBUIOM YEPT U
0o0pa3lioB  JIEMOHCTPUPYEMOIO TOBEJAEHUS B) MPEUMYIIECTBEHHO
MHTEJUICKTYaJTbHOE TICUXOJIOTUYECKOE BO3JICUCTBUE, OCHOBAHHOE Ha
nepeiaye JIOTUYECKH BBICTPOCHHOM HH(POPMAIIMK M CTaBsIIEE IEJIbIO
NOOpPOBOJILHOE €€ TMPUHATHE B KAuyeCTBE IMOOYAUTEIHHOIO MOTHBA
NeSATEeTLHOCTH

7. YcTaHOBUTE COOTBETCTBHME MeEXay 3(h(deKkraMu MCHUXOJIOTUYECKOro
BO3JICUCTBUS U UX 3HAYCHUEM:

«WHOKYJIIIIMOHHBI(P(HEKT» | €CIM YeJIOBEK SBJACTCA OOBEKTOM JBYX
QJIbTEPHATUBHBIX BO3IACHUCTBUN, TO HMEET
00JIBIIIOE 3HAUYCHHE BpEMEHHas
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MTOCJIEIOBATEIbHOCTh BO3JAEHUCTBHM; MEPBOE
BO3JICHCTBHE CTaHET OoJjiee aBTOPHUTETHHIM
JUISL 9eJIOBEKa, €CIIM MEXKIY BO3ACHCTBUIMU
Oyner HeOOJBIION BPEMEHHOW WHTEpBAJI,
OJIHAKO OH JOJDKEH OBITh OOJIBIIIMM MEXTY
MOCJICIHUM BO3JICMICTBUEM M PEIICHUEM
YeJIoBeKa Kak apouTpa

«©hdeKT nepBUUHOCTID BTOpOE aJbTEPHATUBHOE BO3JCHCTBHE Ha
yesioBeka Oyner Oosiee pe3ybTaTUBHBIM,
€ClIi  MEXIy JBYyMS  BO3JCUCTBUSIMHU
BPEMEHHOW WHTEpBaJl OyAeT Kak MOXKHO
OonpIlie, a TPOMEKYTOK MEXKIYy BTOPBIM
BO3/ICICTBHEM u OKOHYATEJIbHBIM
perieHueM YesjoBeKa OyJeT KaKk MOXKHO
MEHBIIIHM.

«(hHEeKT HeTaBHOCTI» CCJIM Y YeJIOBEeKa M3HAYAIIbHO (POopMHUPYyETCS
OTpUIIaTENIbHAsI YCTAaHOBKA Ha COOOIICHHE,
HEraTUBHOE TIEPBOE BIIEYATIICHUE, TO OH KaK
OBl «KMMMYHHU3HPYETCS» MPOTHUB MPUHATHS
M Bcell mocinenymwoue  uHbopManuu
MOJIOOHOTO  COJACpKaHUS M3 3TOTO
UCTOYHUKA, JaXe €Cld JajbHeiIee
cooOIlleHre M OyJIeT IMOJArOTOBJICHO OoJiee
TOOPOTHO M YOETUTEITHLHO

8. Ha moBbimienne 3¢ ¢GeKTUBHOCTH YOCKIEHHUS OKa3bIBAIOT BIIHMSHHUE

9. Kak u umo0as JesTenbHOCTh, YIPaBICHUECKOE BO3JEHCTBHE
N00YK1aeTCsl ONpPEIEIICHHBIMU MOTUBAMH, MPECIEIYET ONPEICICHHbBIE
LEJIA ¥ IPUBOJIUT K OIpPENIEICHHBIM pe3ysibTataM. K ocHOBHBIM (popmam
YIIPAaBJICHYECKOIO BO3JCHCTBUSA

10. AnTOHA Ha3HAYMIIM PYKOBOJHUTENIEM HEOOJIBIIIONO OT/ena. B oTnene
OBLJIO JECATh IITATHBIX COTPYJHUKOB, C KOTOPHIMH OH OBICTPO HaJIaIUII
JICTIOBBIE OTHOIIEHMS Ojarojapsi CBOEH aKTUBHOCTH, OOAsHHIO, YMEHHIO
HAJIQKUBaTh KOHTAKThI, HEPABHOAYIIMIO K o0meMy jaemy. M Tolbko c
NBanoMm HukonaeBuuem eMy Obuto TpyaHO.OH ObUT 3aMKHYT, HA MHOTHE
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BOMPOCHI OTBEYAJI OJHOCI0KHO, YACTO YYBCTBOBANI CE0sI BHE BPEMEHH U
IIPOCTPAHCTBA, a TAKKE BHE TEMbI U CUTYallMd KOHKPETHOTO Pa3roBopa,
TAaK KaK BCE 3TO KA3I0Ch HEJOCTOMHBIM €TI0 BHUMAHUS U YCUIHH.

Ipoananuzupytime cumyayuro. Mean Huxonaesuy omunocumcs k muny
COMPYOHUKO8 «HENpUCMYNHbLUY. B uem npuuuna makozo nosedenus»?
Jlaiime pexomenoayuu no noeoody cmpame2uu NOBEOeHUsl COMPYOHUKOB
no omuoweHuro kK Hemy. Kakou cnocob paspewenus kongaukma mexicoy
COMPYOHUKAMU ~ OONJICeH  NpeonpuHams  pykosooumenv?  Kaxue
Meponpusimus 8 KOHpIUKmMON02UYecKoe CONPOBOIHCOCHUE
0esIMeNbHOCMY  OP2AHU3AYUU  HAOO  BKIIOYUMb,  YYUMbIBAS.

BO3MONCHOCMb CYWECMBOBAHUS PASHLIX MUNOE COMPYOHUKOS, 8 NOM
yucne u smom? ( I1IK-13, I1K-14)

Tema «IICHUXOJIOT'USA  YIIPABJIEHYECKOI'O TPYJA
PYKOBOJAUTEJIS»

1.Hauano 6ecepl BKIIIOYAET:

a) MPEIOCTaBJICHUE apTyMEHTOB M JIOBOJIOB 0) MOATOTOBKY pabodero
MecTa B) BCTPEUY U BCTYILUICHUE B KOHTAKT

2. llenp MokeT OBITh MOCTaBJICHA KakK:

a) mpobnema uiaud 3amadya 0) BONPOC WU OTBET B) 3aJaHUEC WIIH
npobiema

3. AGCTpPaKTHOCTb U3JIOKEHUA UH(DOPMAIIMU CHUXKAET:

a) UCMNOJIb30BaHWE HMHTCHCUBHOM MHUMHUKH U  KECTOB 0)
UCMHOJIb30BAHUE JJIMHHBIX MPEIJI0KEHHUH M PEUEeBBIX OOOpPOTOB B)
MaKCHUMaJIbHO€  HCIOJb30BaHME  HATJISIAHBIX  TOCOOMH,  CXeM,
OOIIEN3BECTHBIX ACCOLUAIMI U Mapalienen

4. Yto mpoucxoaut Ha ¢a3e apryMeHTalNH B XO/€ J€JI0BOM Oecebl?

a)  dopMmupyeTcsa  IpeaBapuTeIbHOE  MHEHHUE,  3aHHUMAETCS
omnpeeseHHasl TO3ULIMS 10 JJaHHOW MpoOJieMe Kak C Balllell CTOPOHHI,
TaK M CO CTOPOHBI coOeceqHHMKa O) 3HAKOMCTBO M NPUBETCTBUE
coOCCEeTHUKOB B) MOABEICHNE UTOTOB Oece bl

5. YTIoBoe pacroiiokeHue BO BpeMs JIeTI0BOM Oeceqlbl XapaKTepHO AJis
JIIOJIEHU:

a) Oe3pa3nuMYHBIX K pe3yibTaTaM Oecelpl 0) 3aHITHIX JIPY>KECKOM,
HEMPUHY>KJIEHHOW Oecefol B) arpeCCMBHO HACTPOEHHBIX MO OTHOIICHUIO

APYT K IpyTy
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6. Ctparerust «Msrkast yCTyITYUBOCTbY» OTHOCHUTCS:

a) K MaIo3(P(PEeKTUBHBIM CTpPATErUsM IOBEICHUS B CIIOPHBIX BOIPOCAX
0) k 3 PEeKTUBHBIM CTpaTErusiM MOBEJCHUS B CIIOPHBIX BOIPOCAX B) K
HEUTPAJIbHBIM CTPATETUSIM MTOBEJICHUS B CIIOPHBIX BOIIPOCAX

7. Yemanosume npasunvuyio nocie0o8amenbHOCmb 8 dmManax 0eno8ou
beceovl:

1)¥Y craHoBNIeHUE MECTa U BPEMEHU BCTPEUH.

2)[IogroroBka K JAeJI0OBOi Oecene.

3)IlocTaHOBKa MPOOIEMBI U TIepeiada HHPOPMAIIUH.

4)ApryMeHTUpPOBAHHUE.

5)Hauaino Gecenpl: BCTYIJICHHE B KOHTAKT.

6)OnpoBepKeHNE T0BOJIOB COOECETHUKA.

7)IIpunsiTue peuieHus.

8)Pukcalnus J0rOBOPEHHOCTH.

9)BrIXo M3 KOHTAKTA.

10)AHanu3  ajdbTE€pHATHUB, TOUCK  ONTUMAJIBHOTO  WJIH

KOMIIPOMHCCHOT'O BapraHTa JIM0O KOHGPOHTALIUS YYaCTHUKOB.
8.IIlaHCchl Ha ycHEmHBIA HCXOJ JEJIOBOW BCTPEYM BO3PACTYT, €CIU
IPUJEPKUBATHCS CHEIYIOIINX
DEKOMEHOAUUILS v avsseesssssssssssssssssssssssssssssssssssssassssssssssssssssnssss

9. YcTaHOBUTE COOTBECTBHME MEXAY MpHUEMaMU Hadana Oecelbl U UX
OTNIMCAHUEM:

Memoo CHAMUS HANPSIHCEHUS IIOCTAaHOBKAa  psifa  BOMPOCOB,
KOTOpBIE JOJKHBI
paccmaTpuBaThcs B Oecene, IIeTb
— npoOyAUTH UHTEpEC K Oecesie

Memoo CMUMYIUPOBAHUS | HECKOJIBKO TPHUSATHBIX bpa3

8000padICEHS. JIMYHOTO Xapakrepa, MOJKET
WCIIOJIb30BaThCS JICTKAs IITyTKa

Memoo NpsmMo2o nooxood HETOCPEJICTBEHHBIM  MEpeXo]l K

neny, 0e3 BCTYIUICHUS

10. PykoBomutens opranuzanmu Hukomaii MBaHOBHY, oOmIasick co
CBOMMM COTPYIHUKaMHU ynoTpeOssin ¢ppassl Tuma: «5 xmy Bac B 16 yacoB
y ce0s1 B kabunetey, «K 17.00 oTueT 10oJKeH JeXaTh Y MEHSI Ha CTOJIEY,
«MeHst He MHTepecyloT Bamu oOctosTenscTBa, B 18.00 s oy Bac c




21

MOATOTOBJICHHOW HWH(pOpMaMein 1o dSToMy Bompocy». HekoTopsie
COTPYJHUKHU O€3pONOTHO BHITIOHUM TpuKka3zanust Hukonas IBanoBuya.
Hekortopele mnblTanicy mapupoBaTh B OTBET, HO Hukonan HMBaHoBuY
KATETOPUYHO «CBOAWJ HA HET» BCE MX BO3paKeHUsA. Hekortopele 3a
CIIMHOM PYKOBOAMUTENSI B Oecellax ¢ KoJUJIeraMd BO3MYIIAIMCh JaHHOM
CUTyaIlMell U TPO3UITUCH BhICKA3aTh HAYaJIBHUKY BCE B JiUIl0. OOCTaHOBKA
ObL1a HaIPSKEHHOM!.

Ipoananuzupyime cumyayuro. Kakyro nozuyuro 6 obweHuu c
compyOHUKamu 3ausl pykogooumenv? AHensemcs au sma nosuyus
KOHCIMPYKMUBHOU 0Jis1 00uerus ¢ compyonuxamu? Mooxcno au ckazameo,
ymo PYKOBOOUme obecneuusaem KOHpAUKmMoL02UuYecKoe
conpogodicoeHue deamenbHocmu opeanusayuu? Kakoe sawe mnenue no
no600y  KOHMIUKMO2eHHo20 nomenyuara opeanuzayuu?  Kaxue
MEXHONI02UU Pa3peuleHusi KOPnopamusHo20 KOH@DAUKMA bl Modceme
npeonoNcumo, ymoosvl  MUHUMUBUPOBAMb  KOHQIUKMOSEHHbIU
nomenyuan pewtenuii pykogooumens? ( [IK-13, [1K-14)

Tema «IICUXOJIOT'UA VYIPABJIEHUSA TPYIIIIOBBIMHU
ABJEHUSMU U MNPOUECCAMU B JEATEJBHOCTH
PYKOBOJAUTEJIS»

1.YTo noHMMAIOT MO COUUAIBHBI (JEHOMEHOM «CUHEPTHUs»?

a) obserdeHue paboThl MpH JOOOM BUAE COBMECTHOU JEATEIHHOCTH O)
npu OOBEIUHEHWU YCUIMW MW BOJM YYAaCTHUKOB OpraHu3aluu
JOCTUTAIOTCSl 00JIee BEICOKHE PE3YJIbTAThl, HEKEIU TE€, UTO MOTYT OBbITh
MOJIy4YeHbl TPU TPOCTOM CYMMHUPOBAHUHU YCWIMH HU30JUPOBAHHBIX
WHJVMBUJOB B) TNOHWKEHHE PE3YJbTaTUBHOCTH JEATEIBHOCTU IMpHU
00bEIMHEHUH YCHJIMI U BOJIU YYaCTHUKOB OpPraHU3aluu

2. UTOo MOHUMAIOT TI0J] COITMaIbHBI (PEHOMEHOM «(haCUIUTAITUS ?

a) TIOHWXXEHHE PE3yJIbTAaTUBHOCTU JIESITEIBHOCTA NMPU OOBEIUHEHUU
YCUJIUW U BOJM YYaCTHUKOB OpraHu3anuu 0) oblieryeHre padoThl MpH
a1000M BHJIE COBMECTHOHM JESITEILHOCTH B) MOTPEOHOCTH B 0OIIEM,
COCMHECHHOM JICUCTBUM HAa OCHOBE NPU3HAHUS W TOAYMHEHUS WIIU
COJIMIAPHOCTH MEKY JIFOJIbMU

3. Haubomnee cyiiecTBEHHBIM TPU3HAKOM OpTaHU3AIINH SIBIISICTCS:

a) HeCTaOWJIBHOCTb TPYJOBBIX (YHKIMKA O) TEKydyecThb KaJpOB B)
[[EJICHANPABIECHHOCTh U CUCTEMHOCTh
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4. Yto npencraBiseT co0oil uepapxuyeckas CTpyKTypa BIacTu?

a) opraHu3aluio, IJIe €CTh PYKOBOJUTEIb U HECKOJIBKO 3aMeCTUTENeH O)
JIECTHHUILY, 1O KOTOPOW KaXKIbIM COTPYJHUK MOBBIIIAETCS B JOJKHOCTH
B) NMUpaMHAy, B KOTOPOW KaXJO€ MOJKHOCTHOE JIMIO OTBETCTBEHHO
nepeji BBINIECTOSIIMM PYKOBOJICTBOM M pacrojiaraeT BJIACThIO HaJl
TE€MH, KTO HAXOJAUTCS HUXKE €ro

5. B pamkax HOBOro ympaBi€HYECKOTO MBIILICHUS JII00asi coluaibHas
CHUCTEMa UMEET COIMATIbHYIO MTOJACUCTEMY, KOTOpasi MOAPa3yMEBaET:

a) Bce (GOpMbI MOPAJIBLHOTO M MAaTEPUAIBHOTO CTUMYJIMPOBAHUS TPY/ia,
CTWJIb YIIpaBIEHHUS, ydacTHe pAOOTHHUKOB B TIPOLIECCE MPUHATHS
pelieHnii, BO3MOKHOCTH Kapbepbl W MPOJBHKEHUS TIO CIYXOe,
OPraHU3allMOHHYI0 KYJbTYpy O)  TEXHOJIOTMHM U YMpPaBICHUYECKHE
3HaHWS, OPraHU3alMOHHBIE CTPYKTYpPbl, METOJbl IUIAHUPOBAHUS,
TEXHUYECKHUE TPUEMbl W HaBBIKU Pa0OThl, YPOBEHb IOJATOTOBKH H
KBaJlu(uKauu padoueil cuibl, e¢ MpodeCcCHOHAIBHBIN COCTaB B) BCE
¢bopMBbI HaKa3aHUI U TTOOUIPEHUN COTPYTHUKOB

6. PykoBogauTenb HUKOTAA HE JOKEH caM JejaTh TO, YTO MOJKET
caenaTtb €ro NOAYMHEHHbIA. O KakoM NPUHUUINE COBPEMEHHOU
OpraHu3alny UIET PEUb?

a) TPUHIUIT BEPTUKAJIBLHOTO OrpPaHUYEHUS HEepapXuu O) NPUHIUII
JEJIErupOBaHUSI TOJTHOMOYH B) MIPUHIIUI JUAINa30Ha YIIPABICHUS

7. CooTHECUTE NPUHIUI AESITEIbHOCTH COBPEMEHHON OpraHu3aivu C
€ro COJIePKAHUEM:

MPUHIIUIT MEPCIICKTUBHON | HU OJWH pPaOOTHUK HE JOJKEH
IEeITEILHOCTH OTYUTBIBATHCS 0 cBOCH
NeATEeIbHOCTH 0oJjiee 4eM Tmepen
OJHUM PYKOBOJMUTEIEM U JIOJIKEH
MoJy4yaTh IPUKA3bl TOJBKO OT
HTOTO K€ PYKOBOJIUTENS

MPUHINI €IMHOHAYAIIHS YeM  MCHBIIE  HUEPAPXUYECKUX
CTYIIEHEH, TEM JIerdye YIpaBisATh
OpraHu3alueu

MIPUAHIIATL CIICIIUAITU3ALNY | HETIB3S IOJICTPAuBaTh

yIIPaBJICHUS OpraHM3alyil K CIOCOOHOCTIM

HaJWYHBIX JIIOJI€H, HaJZ0 CTPOUTH
ee KaK UHCTPYMEHT TUTA
JTOCTHXKEHUSA YETKO 0003HAYEHHOU
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eIl ®W  T[OA0MpaTh  JIFOJICH,

CIOCOOHBIX 00€eCIeUnTh
IOCTHIXKEHHUE 3TOU 1EJIN
IPUHITATT BEPTHUKAJIBHOTO | BCE PETYISAPHO IMOBTOPSIOIIHECS
OrpaHUYEHHUS HePAPXUU IENCTBUSA clemyer TBEPJI0
pacIpeieiiaTh MEXKTY

pabOTHUKaMHM ammapara H He
nyOnupoBaTh UX

8. YcraHOBUTE TPaBWIbHYIO IIOCJIEAOBATEIIBHOCT, B  ATalax
(dbopMHUpOBaHUS KOJIJICKTHUBA!

1) Cmaous 6o31uKHOBEHUS

2) Cmaouu pazeumust KOJIEKMUA OPeaHu3ayul

3) cmaouu cmabunuzayuu

4) cmaous cosepuiencmeosanus

5) Cmaous popmuposanus

9. Amepukanckue micuxojordu M. Bynkok u JI. dpsHCUC BBIAETAIOT
ClIeAyIoUMe TMSTh JTANoOB TPYNINOBOM JAWHAMUKH OpPTraHU3AIUU.
YcraHoBUTE MPABUIIBHYIO MOCJIEAOBATEIBHOCTh B 3Talax TPYIMIOBOM
JTUHAMUKYU OpTaHU3alWH.

1) Brusicruti 6ot

2) Ilpumupka

3) Dppexmusrocmo

4) 3penocmo

5) Cosepuiencmseosarnue u IKCHepUMEHMUPOBAHUE

10. Kondmukronor  HUpuna  IletpoBHa  Obula  mpuriamicHa
PYKOBOJIUTEJIEM OpraHU3alldd KakK CIENHUaIUCT, KOTOPBIA CMOXET
UCIIPaBUTh  Mpo0OJIeMy  BBICOKOM  KOH(JIMKTHOCTH B  TpYIIIE.
PykoBoautens Tak chopmynupoBan cBoi 3amnpoc: «Hy pazdepurecs, B
yeM Jesio. Bmecto Toro, 4roObl ycepaHO pabdOTaTh, OHU BBISICHSIIOT
OTHOIIICHUS JPYr C JAPYroM, Ja €Iie€ U MEHS BTIATHBAIOT B CBOU
pazoopku». B xone Habmoaenus 3a rpynmnoit Mpuna I[lerpoBHa caenana
NepBbIC BBIBOJBI: BBICOKAs TPEOOBATEIbHOCTh PYKOBOJMUTEIS; HU3KUU
YPOBEHb JOBEPHS WICHOB OpraHU3allid APYT K JPYTY; S3BUTEIbHAS
HEKOHCTPYKTHUBHAsl KpPUTHKAa B aJpec Jpyr Apyra; COOCTBEHHOE
CyObEKTMBHOEC MHEHHE WICHOB OpPraHU3alud TPU  OTCYTCTBUH
0OCYXXJICHUSI BOIPOCOB TPYNIOBOM KW3HU, HEYJIOBJICTBOPECHHOCTD
MPUHAJJICKHOCThIO K OpraHU3allii; HU3Kas CTENEHb B3aUMOIIOMOIIIY;
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HEeJ0CTaTOuHass MH(MOPMHUPOBAHHOCTHh YJICHOB OpraHu3aiuu 000 BCEX
aCIEKTax €€ BHYTPEHHEU KU3HMU.

Ilpoananuzupyume cumyayuro. Kakue memoovl npukiaoHvix
UCCNe008AHULL 8bl MOXMCEME NOPEKOMEeHO08amb KOHDIUKMOA02) OJis
noyueHUus uHgopmayuu 0 COCMOSHUU OP2AHUZAYUU, PACUUPEHUS
IKCNEePMHO20  3AKNIOYEHUsT O  KOH@AUKMOSEHHOM  NOMeHyudie
opeanuzayuu? Kaxue mexnoniocuu paspeuleHus KopnopamueHolx
KOHMAUKMO8 bl  NOpeKoMmeHOyeme,  4moObl  MUHUMUSUPOBAMb
KOHIUKmMozerHulll nomeHyuan xoiiexkmusa? Kaxue meponpusmus bl
nopexkomenoyeme GKIHOUUMb OJIsl OP2AHU3AYUU KOHPIUKMOLO02UUECKO2O
conposoicoenust oesmenvrhocmu opeanuzayuu? ( [IK-13, [1K-14)

Tema «IICUXOJIOI'USA YHPABJIEHUA KOH®JIUKTHBIMU
CUTYALUSIMU B OPTAHU3ALINN

1. KondnukrHas cutyamus — 310:

a) OTKPBITOE MPOTUBOCTOSHUE B3aMMOUCKIIOYAIOIINX HHTEPECOB 0)
HaIpsOKEHHAs, TPEBOXKHAsT OOCTAHOBKA, BbI3BaHHAs HAKOMUBIIUMUCS
IPOTUBOPEUYUSMH B) CTEUEHUE OOCTOSITEILCTB.

2. Kongpaukt — 370:

a) TMPOTUBOOOPCTBO HA OCHOBE CTOJIKHOBEHHSI MPOTHUBOIOIOKHO
HaIPaBJIICHHBIX MOTHUBOB WJIU CYKJI€HUM 0) CHIOp, TUCKYCCHS 10 OCTPOU
npobJieMe B) COMEPHUUECTBO, HAMIPABICHHOE Ha JTOCTHXKEHUE TTOOE b B
crope

3. To, u3-3a 4yero BO3HUKAET KOH(JIUKT, OOBEKTUBHO CYIIECTBYIOIIAs
WJIM BOCIIpPUHUMAaeMasi TAaKOBOMU MpooOiieMa — 3To:

a) MOTUBBI KOH(JIUKTA 0) CTOPOHBI KOH(IIMKTA B) MPEIMET KOHPIUKTA
4. ITpyunHa KOH(PIUKTA — 3TO:

a) MIPOTUBOIIOI0KHBIC MOTHUBBI CyOBEKTOB COITMAJILHOTO
B3aUMOJCHUCTBUS O) SBIICHUS, COOBITHS, (DAKThl, CUTYyaI[uHd, KOTOpHIC
OPEAIIECTBYIOT KOH(MJIUKTY U TPU  ONPEJCICHHBIX  YCIOBUSIX
NEATEIbHOCTH CYOBEKTOB COITMAIBLHOTO B3aMMOJCHCTBHUS BBI3BIBAIOT
€ro B) HAKONMBIIMECS MPOTUBOPEUMS, CBSI3AHHBIE C JIESITEIBHOCTHIO
CyOBEKTOB COLMAIBHOTO B3aWMOJICUCTBUS, KOTOPHIE CO3/IalOT MOYBY
JUTSl peaTbHOT'O MPOTUBOOOPCTBA MEKY HUMHU

5. MHumMaeHT — aro:
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a) UCTHUHHAs MpUYMHA KOH(MIMKTa 0) HAKOMHUBIIUECS MPOTHUBOPEUMSI,
CBSI3aHHBIC C NEATETBHOCTBIO CyOBEKTOB COL[MAJIBHOTO
B3aUMOJECHUCTBUS, KOTOpPbIE  CO3JAOT TOYBY JJIi  PEATbHOTO
IPOTUBOOOPCTBA MEXAY HHMH B) CTE€UCHHE OOCTOSITEILCTB,
SABJISTFOIIMXCS TIOBOJIOM JIJ1s1 KOH(JIUKTA

6. CTOpoHBI KOH(DJIMKTA — 3TO:

a) 3aMHTEPECOBAHHBIC CTOPOHBI HWJM MPOTUBOOOPCTBYIOIIUE CHIIBI,
CyObEKThl KOH(JIMKTA, KOTOpPbIE HEMOCPEACTBEHHO COBEPIIAIOT
aKTUBHbIC (HACTyMaTeJIbHbIE WM 3allIUTHBIE) ACUCTBUS APYr MPOTHUB
apyra 0) CyOBEKTHl COIHAIBHOTO B3aUMOJICHCTBUS, HAXOJMSIIHUECS B
COCTOSTHUM KOH(JIUKTa, U TOCPEAHUK (Meauatop) B) KOHKPETHBIC
JUYHOCTHU, HAXOJISAIIUECS B COCTOSIHUN KOH(DIIUKTA

7. U3 mpemsioxEHHBIX XapaKTEePUCTHUK BBIOEPUTE TE€, KOTOPBIE IO
CMBICITY COOTBETCTBYIOT: a) COTPYJAHUYECTBY; 0) KOMIIPOMHCCY; B)
YKJIOHEHUIO; T') CIJIaKUBAHUIO; 1) KOHKYPEHIIUU.

A. OTkpbiTas 60pnrbOa 3a CBOM HHTEPECHI.

b. ITouck penienus, yJ10BJI€TBOPSAIONIETO HHTEPECHI IByX CTOPOH.

B. Ctpemienue BbINTH U3 KOH(MIUKTA, HE pelias ero.

I'. YperymupoBanue pa3HOIIaCUil Yepe3 B3aUMHBIEC YCTYIIKH.

JI. TeHmeHuMs CriaXuBaThb NPOTUBOPEYMS, IMOCTYNAACh CBOUMH
WHTEPECAMM.

8. Kakasg pexkomeHpmaiusi CrIocoOCTBYET MPaBUILHOMY MOBEJICHHUIO B
KOH(pIIUKTE?

A. HacramBas Ha CBOEM MpPEIIOKEHUU, HE OTBEPrauTe MPEMNIOKECHUS
NapTHEPA, PACCMATPUBANUTE BCE MPEIIIOKECHUS U OLICHUBANTE BCE «3a» U
«TIPOTHUBY.

b. JleMoHCTpUpYHTE CBOE NPEBOCXOACTBO.

B. He oTBeyalite arpeccuei Ha arpeccuro.

I'. HezaBucuMo OT pe3ylibTaTta pa3pelieHusi KOHQIUKTa cTapaiTech He
pa3pyiaTh OTHOIIEHHUS C TAPTHEPOM.

. CrapaiitTech Kak MOXHO 4amle oOpailarh BHUMaHUE Ha
OTPUIIATETLHOE AMOLMOHAIBHOE COCTOSIHME TMapTHepa: «YUTo TbI
3nmuibes ?», «He Hago Tak HepBHUYATH ! »

E. Ilpemgnaraiite mnapTHepy BKJIIOYATh MEXAHU3M HIACHTU(PUKAIIUN:
«Ecnu Obl Bbl OBUTM Ha MOEM MECTE, Kakue JCHCTBUS MPEeANPHHSIN

OBI?»
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9. YcraHoBUTE NPAaBUIIBHYIO IMOCIEAOBATENBHOCT YPOBHEN Pa3BUTHS
KOH(IUKTA:

a) KOH(QJIMKTHAsI CUTYyaIUs

0) MPOTHUBOICHCTBHE

B) MHIIUJCHT

') IPOTUBOOOPCTBO

1) pa3pelieHre KoHMIUKTa

€) IPOTUBOCTOSTHUE

10. PykoBouTENb B pa3roBOPe CO CBOUM COTPYAHUKOM 3asiBUI: «BbI —
COBEpIIIEHHO 0€30TBETCTBEHHBIN uesioBek! Ha Bac Henb3sl MOJIOKUTHCS !
Bbl moaBenu Bech KOJUJIEKTHB, U M3-3a BAC Y HAC COPBAJICS BBITOIHBIN
KOHTPAKT ¢ ocTaBmMUKaMu». COTpYyIHUKY ObUIO OOWIHO CJIBIIIATH PO
ce0sa Takoe, TeM OoOJiee YTO OH HE CUMTal ceOs BHUHOBATBHIM B DTOH
cutyauun. «Kakoe BbI uMeeTe mNpaBO TakK OCKOpPOJISATH MeEHs? —
BBIKPUKHYJI OH ¥ BBICKOYIJI U3 KaOMHETA, XJIOMHYB JIBEPHIO.

Ilpoananuzupyume  cumyayuro. Ilpasurvno au  nocmynun
pykosooumenv? Ilepeppaszupytime crosa pykogooumensi MmMaKum
00pazom,  umobbl  MUHUMUBUPOBAMb  UX  KOHGQIUKIMOSEHHUbLLL
nomenyuan? Kaxue  meponpusmus  6vl  nopexkomeuoyeme
PYKOBOOUMEIO 015l opeanu3ayuu KOHMIUKMONI02UYECKO20
conposodicoenust oesmenvrhocmu opeanuzayuu?( IIK-13, I1K-14)

Tema «3JOPOBBE PYKOBOAUTEJIA. IPEAYIIPEXKJIEHUE U
MHNPEOJOJIEHHUE CTPECCOB U ’)KU3HEHHbBIX KPU3UCOB»
l.«Ctpecc» — CJ0BO, 3aMMCTBOBAHHOE W3 AHTJMUCKOTO S3bIKA M
O3HayaroNIee:

a) Harpy3kKa 0) HampsiKEHHE B) pacciaadieHue

2. I'. Cenbe mokazaj, KakuM 00pa3oM CTPECC CBSI3aH:

a) C TOCTENEHHBIM HCTOLICHUEM PE3EPBOB OpraHU3Ma, KOTOPBIi
CTapaeTcsi MPUCTIOCOOUTHCS K HOBBIM YCIIOBUSIM 0) C BOCCTAaHOBJIEHUEM
XOPOIIIET0 HACTPOCHUS B) C YJYUIIEHHEM OOIIEro COCTOSHHUS TICUXHKH
YeioBeKa

3. . Ilpu crtpecce, MPOMCXOAUT AKTUBHU3AILUS TOM YaCTU BETreTaTUBHOMU
HEPBHOM CHCTEMBI, KOTOpasi OTBETCTBEHHA 3a aKTMBHOCTh W pabOTOC-
nocoOHocTh opranu3ma. I'. Cenbe Ha3Bal KOMIUIEKC 3TUX PEaKIUM:
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a) KOMIUIEKC pEaKTHUBHBIX peakIui opraHn3dma ©0) BceoOImM
aJaNTallMOHHBIM CHHAPOMOM B) Pa3BHUBAIOIIIM KOMILJIEKCOM

4. Tlon ynpasnernuem cmpeccom 0OBIYHO MOAPA3yMEBACTCS:

a) COBOKYITHOCTb CTpAaTervii, METOJIOB U MPUEMOB, IO3BOJISIOIIUX
YeJIOBEKY IPEIOTBPaTUTh HETAaTHBHOE BO3JIEHCTBHE CTPECCOPOB JIMOO
CBECTH ATO BO3JICHCTBUE K MUHUMYMY 0) CIIOCOOHOCTH HE MEPEBOIUTH
CTpecC B JHUCTPECC B) CIOCOOHOCTH pPacclabisAThCI B CTPECCOBOU
CUTyaIuu

5. Uto Takoe penakcarus?

a) TMCHUXUYECKasi CaMOperyJsiiusi 0) CO3HATEIbHOE HEPBHO-MBIIIEYHOE

paccriabieHue B Tele B) MOOWIM3AIUsA ICUXO(PHU3HOJOTHUSCKUX
BO3MOXKHOCTEH 17151 IPOTUBOJICHCTBUS CTPECCY
6. Kak HAa3bIBACTCA KOHMJIUKT MEXKIY BAXKHEHUIIIUMU

MOTHUBAIIMOHHBIMU CTPYKTypaMHd BHYTPEHHETO MHpA JIMYHOCTH,

KOTOPBIN CIYKUT MPUUYUHON cTpecca?

a) BHYTPUIMYHOCTHBIN 0) CTPYKTYPHBIN B) MOTHBAIlMOHHBIN

7. OIHO U3 TJIaBHBIX KaueCTB PYKOBOJUTENS — CTPECCOYCTOMUMBOCTD,
HOTOMY YTO .........

8. YcTaHOBUTE MOCIIEIOBATENBHOCTD B CTAUAX MPOTEKAHUSI CTpecca:

A. da3za conpoTuBieHUs

b. daza ucromenus

B. ¢aza tpeBoru

9. VYcraHOBUTE COOTBETCTBHE MEXKIYy METOAAaMU TICUXHYECKOU
CaMOPETYJISIIUUA U UX XapaKTEPUCTUKOM:

Penaxcayus METOJT MICUXUYECKOMN CaMOpEryJIisiluu
COCTOSTHUM, OCHOBAaHHBIMH Ha CO3HATEIHLHOM
BHYIIIEHUM YYBCTB TEIUIa, TSKECTH, O0-
JICTYEHUS PA3JIMYHBIX OPTraHOB M YYACTKOB TeJla

Aymompenune METOJI TICUXHYECKOW CaMOpPEryJsillud  MpHU
HOMOIIH YMCTBEHHBIX JICUCTBUM, Ha-
MPaBJICHHBIX HAa MPUBCACHUE IICUXUKHU
YyeJIoBeKa B COCTOSIHHE yTITyOJIeHHOM
COCPEIOTOYCHHOCTH, TIOTPYKEHUS B ce0s

Meoumayus METO/I MICUXUYECKOMCaMOPETyJISIIIUU
COCTOSSHUM, OCHOBAaHHBIM Ha MBICJICHHOM
BOCCO3/TaHUM BO BCEX MOAPOOHOCTIX oOpaza
MPUATHOTO MeECTa, KpAacCHBOI0 Iieizaxa u
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CBOHX OH_IYH_IGHI/Iﬁ IMPpU HAXOXKJACHHUU TaM

Buzyanuzays CO3HATEIhHOE HEPBHO-MBIIIICYHOE
pacciabjieHrue B Telle

10. B xpynHOM peKJIaMHOM areHTCTBE pyKoBojcTBO u HR-mupexTop
JABHO 3HAIOT, YTO HAYaJIbHUK OTJAEda MO0 padoTe C KPYIMHBIMU
KJIIMEHTaMHA OYEHb MMITYJbCHUBEH. YacTo Ha XOAy OTMEHSIET OJHU
pemieHuss W npuHUMaer Jpyrue. OAHAKO 3TO TOMOTAaeT €My
UCIIOJIb30BaTh MOMEHT: CKa)XXEM, CPOUYHO MOATOTOBUTH K KaKOMY-JTHO0O
COOBITHIO MEPOMPHUATHE, BBHICTYIUICHUE, U B WUTOTE 3aKIIOYUTH HOBBIC
KOHTPaKThl Ha OoJbIre cymMmMbl. Ho paboTaTe ¢ TakuM medom CII0xKHO,
U 104 yXoaaT. B oTaene 3anpenenbHas TekydecTsb — Boimne 60%!

He  BbigepkuBalOT  Jaxe  OTMEHHBIE  MPOEeCCHOHABI,
BIIIOOJICHHBIC B CBOE JI€JI0 M T'OTOBBIE paboOTaTh, Ka3ajaoch ObI, B J1000€
BpeMsi JHS U Houdu. Kak BBISICHUIIOCH B XOJI€ BBIXOJHBIX HHTEPBBIO,
KOTOpbI€ MPOBEIU C YBOJBHSIOMMMHCA mnpodeccuoHariamu HR-
MEHEIKEpBbI, IO HE B TOM, 4YTO PabOThl MHOIO WM MPUXOJIUTCS
TPYAUTHCA B YCJIOBHUAX HEHOPMHUpPOBaHHOrO AHs. [lpuunHa B JIpyrom:
TaK KaK pyKOBOJUTENb OTJI€NIa YaCTO MEHSIET PEUICHUS U 3a]]auu, JIHIIIb
50% wnHadatoro ypmaercs IOBOAWTH IO KOHIA. TOJNBKO COTPYIHUKH
MPUCTYIIAT K BBITIOJIHEHUIO OJTHOTO MOPYYEHUS, 11ed) TOBOPUT, YTO HAJO
BCE OpOCHUTH W CPOYHO MPUCTYINATh K APYroMy. Y JIOAEH BO3HUKAET
OIIYILIEHUE, YTO OHU paboTaroT HampacHo. I HauumHas ClaeayIOnii
IPOEKT, OHM HHUKOT/Aa HE 3HAIOT, CMOTYT JIM €r0 peajn30BaTh. ITO
CHIKAET 3 (PEKTUBHOCTH paOOTHI.

O ToM, 4TOOBI paccTaThCsl C HAYATLHUKOM OT/IENIA, HE MOXKET OBIThH
u peud. OH OPUHOCUT MHOIO JeHer KoMmaHuu. Ho HyXHO Kak-TO
CTa0MIIM3UPOBATH OTJIEN, JOOUTHCA, UTOOBI JIFOJU OCTaBalIuCh B HeM. OO
atoM HR-mupekTtop W reHepanbHbld JUPEKTOP IMOTOBOPUIIA IIOCIIE
OJTHOT'O U3 COBEIIaHUMH.

Ilpoananuzupyume cumyayuio. Mooxcno 1au cxazams, Umo
PYKoBoOUmenb co30aenm Cmpecco8yrd CUmyayuio OJisi COmpyOHUKO8?
Kakxue mepvr 61 mooceme npeonoscums HR-oupexmopy u
2EHEpPANbHOMY — OUpEeKmopy,  umooOvl  paspeuiums  NOCHMOSHHbLE
KOHpuKkmHvle cumyayuu? Ecmub au cMbIiC UCNONIb308aMb MEXHON02UU
paspeuieHus KOpnopamuHulX KOHQIUKMOE, Ymobbl MUHUMUSUPOBAMb
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KOHIUKMO2EHHbII NOMEHYUA peueHull HAYaIbHUuKa omoend no
pabome ¢ kpynuvimu kauenmamu? ( 1IK-13, ITK-14)
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