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[NPEAVCIIOBUE

MGTO,Z[I/I‘IGCKI/IG PCKOMCHAAI U p3,3pa6OTaHBI C ICJIBIO OKa3aHUuA

NOMOIIIM  CTYJICHTaM  HampaBJICHUs  MOATOTOBKHU 37.03.02
Kondnukronorus o4HOW W OYHO-3204HOM ¢GopM O0OydeHHs TpU
CaMOCTOSITEIbHOM  TMOATOTOBKE K 3aHATUSM 10  JAUCIUIUIMHE

«TeneponHoe KOHCYIHTUPOBAHUE B KOH(DIIUKTEY.

MeTtoanueckrue peKOMEHAAIMU pa3padoTaHbl B COOTBETCTBUU C
denepanbHbIM  TOCYJAPCTBEHHBIM  00pa30BaTENbHBIM  CTaHIAPTOM
BBICIIIETO ~ 00pa3oBaHus  HampaBiieHHss  noAarotoBku  37.03.02
Kondumukronorus,  yTBep>KIEHHBIM  MpuUKa3oM  MUHHUCTEpCTBA
oOpazoBanus 1 Hayku Poccuiickoit @enepanmu Ne 956 ot 7 aBrycra 2014
roja.

[IpennaraeMple METOAMYECKUE PEKOMEHIAIIUHN COJIEPIKAT KPATKOE
COJIEp)KaHUE pACCMATPUBAEMBIX TE€M JUCHMIUIMHBI W 3aJaHus s
CaMOKOHTPOJISI B T€CTOBOM opme U (popMe CUTyallMOHHBIX 3ajad IO
TEMaM Kypca.

CryneHtam TmpeajiaraeTcss CHHCOK Y4eOHOM JUTepaTypbl IO
JTUCLUTITHE U NepeUCHb pecypcoB UH(OPMaALIMOHHO-
TEJIEKOMMYHUKAIMOHHON ceTu  «MHTepHeT», HEOOXOAUMBIX IS
CaMOCTOATEJILHOMN MOATOTOBKH K 3aHSATUSIM.



MeToauveckue yKazaHus 1Jis 00y4aromuxcst
110 OCBOCHUIO AU CHUILIHHBI

OCHOBHBIMU  BUJIAaMU  ayJIUTOPHOM  PabOThl  OOydYAIOIIUXCS
SABJISIFOTCS JIEKIIUU U PAKTUYECKUE 3aHATHS.

B xoJne nekuuii npenoaaBaTelb U3JaracT U pa3bsiCHIET OCHOBHBIE,
HauOosee CJOXKHBIE TIOHSATHUS TEMbI, a TakKXe CBSI3aHHbIE C HEW
TEOPETUUECKUE W MPAKTHYECKHE MPOOJIeMbl, Jae€T PEKOMEHIAIMU Ha
NPAKTUYECKOE 3aHATHE U YKa3aHUs Ha CAMOCTOSITENIbHYIO PadoTy.

[IpakTuyeckue 3aHATHS 3aBEPIIAIOT U3YUCHUE HAMOO0JIee BaXKHBIX
TeM y4eOHOUM aucturuinabl. OHM CITY’KaT I 3aKPETUICHUS] U3y4YEHHOTO
MaTepualia, pPa3BUTUS YMEHUM W HABBIKOB IMOJTOTOBKH JOKJIAJIOB,
COOOIIIeHUH, TPUOOPETEHUS OTNBITA YCTHBIX MyOJIMYHBIX BBICTYTIJICHUM,
BEJICHUS JUCKYCCUHM, AapryMEHTAalMU ¢ 3allUThl BBIJBUIAEMbIX
MOJIOKEHUM, a Takke JUIsi KOHTPOJS MPEenojaBaTelieM CTENEHH
MOATOTOBJIICHHOCTH CTYJIEHTOB MO U3y4aeMOU TUCITUTIIINHE.

[IpakTrueckue 3aHATHS MPEANOJIaraloT CBOOOAHBIM OOMEH
MHEHUSIMM 10 HW30paHHON TeMaThKe. 3aHATHE HAYMHAETCS CO
BCTYNUTEIBLHOTO CJIOBA TMpenojaBatesisa, (OpMyIUPYIONIEro Ielb
3aHSATUSI U XAPAKTEPU3YIOIIErO0 €ro OCHOBHYIO MPOOJIEMATUKY. 3aTeM,
KaK MpaBUJIO, 3aCIyIIMBAIOTCS COOOIIEHUs CTyAeHTOB. OOCyxaeHue
COOOIIIEHUSI COBMEIIAETCSI C PAaCCMOTPEHHEM HAMEUEHHBIX BOIPOCOB.
CooOuieHust, Mpeanojaralie aHaiu3 MyOJUKAUUi MO OTAEIbHBIM
BOIIPOCAM CEMHUHAapa, 3aCIyIIMBAIOTCS OOBIYHO B CEPEIUHE 3aHSITHS.
[ToompsieTcs BBIIBUAKEHUE U 0OCYXKJICHUE aJIbTEPHATUBHBIX MHEHUN. B
3aKIIIOYUTEITLHOM CJIOBE MPENOAABATEINb IMOJIBOJIUT UTOTH OOCYKICHHUS U
0OBsIBIIICT Oallibl BBICTYNABIIMM CTyJeHTaM. B 1ensx KOHTpOJis
MOATOTOBJIICHHOCTH CTYJACHTOB W NPUBUTHS MM HABBIKOB KPaTKOTO
NUCbMEHHOTO M3JIOKEHHSI CBOMX MBICIICH MpEnojaBaresib B XOJI€
MPAaKTUYCCKUX 3aHATHH MOXET OCYIIECTBIISITh TEKYIIUM KOHTPOJIb
3HAaHUU B BUJIE TECTOBLIX 3aJaHUN.

[Ipy NOATOTOBKE K 3aHSATUIO CTYACHTHI HMMEIOT BO3MO>KHOCTH
BOCIIOJIb30BaThCSl KOHCYJIbTAIIMAME TIpenoaaBaressi. KpoMe ykazaHHBIX
TeM, CTYJICHTHI BIIPaBe, MO COTJIACOBAHUIO C Mpero/iaBaTeyaeM, n301upaTh
U APYTHUE UHTEPECYIONINE UX TEMBI.

KauecTBo yueOHOM pabOThI CTYJECHTOB IpeIojiaBaTelb OIICHUBACT
B KOHIIE 3aHATHS.



OHOJIMOTEKOM

HpI/I OCBOCHHHU HOAaHHOI'O KypcCa CTYACHT MOXKCET II0JIb30BATLCA

By3a, KOTOpad

COOTBETCTBYIOIIEN JTUTEPATYPOU.

B mnpoiecce nodeomosku

B TMOJHOW Mepe obecreueHa

K 3auemy CTYJIEHTY CIeyeT

PYKOBOACTBOBATHCS CIEAYIOIIMMH PEKOMEHIALUSMMU:

- HEO0OXOIUMO CTPEMUTHCS

K ITOHHMMAaHHWIO BCCro Marcpualia,

YTOOBI €II€ /10 3a4€Ta HE OCTABAIIOCh HEMOHITHBIX BOIIPOCOB;

- HEOOXOJIMMO CTPOTO CJIEAUTH 32 TOYHOCTHhIO CBOUX BBIPAXKCHUHN U
NPaBUILHOCTBHIO YIIOTPEOISIEMBIX TEPMUHOB;

- HE CJIEAYET OMacaThCs JOMOJHUTENBHBIX BOITPOCOB — YaIll€ BCETO
IPENnoAaBaTeNlb HCIOJIb3YET UX KaK OJIMH U3 CIOCOOOB OMOYb CTYJICHTY
WUJIM COKOHOMUTB BPEMSI;

- IPCKAC HYCM OTBCYUATHL HA BOIIPOC,

IMPaBUJIbHO €T'0 ITIOHATD.

HGO6XOI{I/IMO CHa4dalia

Conep:xanue TUCUUILVIMHBI, CTPYKTYPUPOBAHHOE 110 TEMaM
(pa3nenam)

No
1/

Paznen (tema) TUCHUTIUTHMHBI

Conepxanue

2

3

Teopernueckue OCHOBBI
Teae()OHHOTO KOHCYJIbTUPOBAHUS

Hctopusi BO3HUKHOBEHHSI W Pa3BHTHS
CITY>KObI Tene(OHHON IMOMOIIM HACEJICHHUIO.
3amaun, OCOOCHHOCTM U MPEUMYIIECTBA
TeaeOHHOTO KOHCYJIbTUpOBaHUsA. OCHOBHBIE
TIPUHITATTBI u ITHKA TeneOHHOTO
KOHCYJIbTHPOBAHUSI.

TexHonmoruss MNCUXOJOTHYECKOrO
Teﬂe(bOHHOFO KOHCYJIbTUPOBAHUA

[Icuxomnorus aKTUBHOTO CJIyIIaHUS.
Bo3smoxHocTH  H OpUEMbl  AKTUBHOTO
ciymaHus. bapbepel ciymaHus W UX
NpeofoeHHe. OMIIATHYECKOE  CIyIIaHuE.
Bomnpocsr B Tene)oHHOM KOHCYIBTHPOBAHHH.
SA3pik TenedonHoro auanora. [lcuxorexHUKU
Teae(OHHOr0 KOHCYJBTUPOBAHMUSL.

OCHOBHBIE CTaIUM TEJICPOHHOTO
KOHCYJbTHpOBaHUs. [IpobnemMsl u
THIIEI A00OHEHTOB

OCHOBHEIE cTaauu Tene(OHHOTrOo
KOHCYJIbTHPOBaHUS (3HaKOMCTBO,
npoOaemMHas CUTYyaIusl, MOVCK
ATbTEPHATUBHBIX  BAPUAHTOB,  MPUHSTHE
peuieHus). 3ajauyd, BpPEMEHHBIE  pPaMKH,




collepKaHUE  CTaaui
Knaccuduxanus
Tele(OHOB TIOBEpHS.

KOHCYJIbTUPOBAHUSI.
npo0JieM a0OHEHTOB

OcoOeHHOCTH W TIPHUHIIUIIBI
CEMEMHOI0 KOHCYJIbTUPOBAaHUS U

OcoOeHHOCTH ¥ TPUHLMUNBI  CEMEUHOTO
KOHCYJIbTHPOBAHUS M KOHCYJIbTUPOBAHMS T1ap.

KOHCYJIbTHPOBAHUSA ap Tunel  ceMEHBIX W MEKIMYHOCTHBIX
OTHOILICHUM. ITounck aJbTEpPHATUBHBIX
BApUAHTOB.

Ocobennocty  u  npuHmunsl | OcobGeHHOCTH 17§ IPUHLIUIIBI

KOHCYJIIbTUPOBAaHUS  JETEd W | KOHCYJIbTUPOBAHUS JETEd M  MOJIOACHKH.

MOJIOZEKH Bo3pactHple  0COOEHHOCTM  IOHOLIIEH U
JIEBYLIEK. Crnenuguka MOJIOZEKHBIX
po0Jem.

TeneoHHOE  MCHXOJIOTMYECKOE | DK3UCTEHUMUAJIbHBIE ACIEKTHI TeIe(POHHOTO

KOHCYJIbTUPOBAHHUE KJIMEHTOB B | KOHCYJBTUPOBAHMUS. Tenedonnoe

KPU3HUCHBIX COCTOSIHUAX KOHCYJIbTHPOBaHUE a0OHEHTOB,
MEePEKUBAIOILINX rope (yTpaty).
[Icuxomornueckue ACIEKThI

KOHCYJIbTUPOBAHMA X KCPTB HACHUJIN .

TepaHeBTquCKI/IC TCXHUKH )51
MCTOIbI pa6OTBI C
CynuuaaJIbHbIMHU aboOHeHTaMU

[Icuxonorus  cyummpa. llpuuumebel U
(bakTopel puCKa, MPU3HAKU CYUIIUJATBHOTO
ITOBECHUS. Ouenka BO3MOXXHOCTH
COBEpIICHUS CyMIuza. OcobenHoctu
MOAPOCTKOBOTO CyHMUNIA. TEXHUKHA U METOBI
paboThI ¢ CYHIIMIAJIbBHBIMA A0OHEHTAMM.

TenedoHHOE KOHCY/NbTUPOBAHUE
arpeccuBHbIX, MAaHUNYNATUBHBIX U
perynapHbIX aboHEHTOB

[Icuxonorus BepOAIbHOM arpeccuu.
[lcuxonornueckue OCOOCHHOCTH
arpecCUBHBIX ¥ MAHMITYJISITUBHBIX a0OHEHTOB
u mpueMbl paboTel ¢ HuMHU. [lcuxomorus
3aBUCUMOTO, TOKOPHOTO noBeneHus. [IpueMbl
paboThl C PEryaspHBIMU («3aBUCAIOIIHMI))
a0OHEHTaMHU.

TpeboBanuss Kk  TenehOHHBIM
KOHCYyJIbTaHTaM.Benenue
JOKYMEHTALUU TeneOHHBIM
KOHCYJIbTAaHTOM

[Ipodeccronanbubie U JIMYHOCTHBIE
KayecTBa  TEJICPOHHOTO  KOHCYJIbTAHTA.
OMOIIMOHAJIbHOE  BBITOPAaHME U €ro
npodunaktuka. BegeHwme  AOKyMEHTaIUH
TeneOHHBIM KOHCYTbTaHTOM («Ilomoxkenue o
pabore TenedoHa AOBEpUSD», KYypHAT yyeTa
TeneQOHHBIX TIEPErOBOPOB, AHKETHPOBAHHE
KJIMEHTOB U JIp.)




Onucanue nokaszarejeil U KpuTepreB OLleHUBAHUS
KOMIIeTeHIIMI HA Pa3JIMYHbIX 3TaNax ux (opMHUpPOBaAHNS, OIMCAHHUE

HIKaJI ONCHUBaHUA

Kon [Tokazaremn | Kpurepuu u mkasna OLeHUBAHUS KOMIIETEHIMN
KOMIEeTeHIMH / | olleHuBaHus | [Toporossiii IIponBuHyTHIN Bricokui
sTan KOMIIETEHIIA | ypOBCHB YPOBEHb YPOBEHb
(Yxa3bIBaeTcs 7} («yZTOBIETBOPUT | («XOPOIIIO») («OTAMYHOY)
Ha3BaHUE OJTamna €JIbHO)
13 1.6.1)
1 2 3 4 S
[1K-3 / ocHOBHOM 3HaTh: 3HaTh: 3HaTh:
1. Jlona OTIEJILHBIC OCHOBHEIE OCHOBHEIE
0CBOEHHbBIX KaTeropuu KaTeTOPHH KaTeTOPHH
obyualowu- | TYMAaHUTAPHBIX | TYMaHUTAPHBIX U | TYMaHUTAPHBI
MUCS 3HAHUL, | 1 COLMAJBHBIX | COIMATBHBIX X u
YMeHUl, HAyK C YYETOM | HAyK C Y4YETOM | COI[MAIbHBIX
HABbIKOG OM | TPEIMETHOTO MPEAMETHOTO HayK C Y4e€TOM
o0owezo OJIS OJISI MPEAMETHOTO
oovema 3VH, | KOHQIUKTONOTH | KOHPJIMKTOJIOTH | TTOJIS
YCMaHo8- U, C TIOMOIIBIO | U, C TOMOIIbIO | KOH(MDIUKTOIOT
JICHHBIX 8 KOTOPBIX MOKHO | KOTOPBIX MOXXHO | UH, C
n.1.3 PIJ[ OIHCATh OIHCaTh MMOMOIIBIO
TUTTAYHBIC TUTTHYHBIC KOTOPBIX
2.Kauecmeo | npobneMbl pOOJIEMBI MOYKHO
0CBOEHHbBIX a0OHEHTOB a0OHEHTOB OmucaTh
ooyuarowu- YMeTh: YMeTh: TUTIMYHBIE U
MUCSL 3HaHUU, | BBISBIISITH BEISIBIISATH CIIOXKHBIC
VYMeHu, OT/ICJIbHBIC OCHOBHbBIE POOJIEMBI
HABbIKOG bakTopsl, bakTopsl, a0OHEHTOB
KOTOpPBIE KOTOpBIE Ywmers:
3. Vmenue MpUBEIIN K | IpUBETU K | BBISIBJISTh
NpuUMeHsams | BOSHUKHOBEHHUIO | BOSHUKHOBEHUIO | OCHOBHBIE
3HAHUA, poOIeMHOM poOIeMHOM (bakTophI,
VYMeHusl, CUTYyalluu CUTYaINH KOTOpbIE
HABLIKU 8 abOHEHTa aOOHEHTa MIpUBETU K
MUNnosvlx u Bnaners: Bnaners: BO3HUKHOBEHU
Hecman- CIIOCOOHOCTBIO | CIOCOOHOCTBIO | 1O
0apmHuulx IPUMEHATh HA | IPUMEHATH  Ha | IPOOJIEMHOM
cumyayusix | IpaKkTUKe MIPaKTHKE CUTYaIAH
OCHOBBI METOJI0JIOTHIO aOOHEHTa, ¢
METOJI0JIOTUHU MEXIUCITUIUINHA | YY€TOM ux




MEXAUCIUIUIMH | PHOTO  aHaIM3a | MEXAUCIUILIN
apHOro aHaju3a | KOH(IIMKTA, HapHOTO
KoH(IIHKTA, KaTeropualbHbIN | XapakTepa
KaTeropualbHbl | ammapar Bnaners:
i amnmnapar | TyMaHUTapHBIX U | CIIOCOOHOCTHIO
TYMaHUTAPHBIX | COI[MATBHBIX MIPUMEHSTH Ha
U COLHMAJbHBIX | HAYK. MIPaKTUKE
HayK. KOHIIETIUU
T'YMaHUTAPHbI
X "
COIIMAIbHBIX
HayK,
METOJI0JIOTHIO
MEKTUCLIUTLIN
HapHOTO
aHanau3a
KOH(JIUKTA
[1K-5 / ocHoBHOM | I. /[ons 3HaTh: 3HaTh: 3HaTh:
0CBOEHHbBIX OTJIETIbHBIE OCHOBHBIE OCHOBHBIE
obyyarowu- | CriocoObl CIIOCOObI METO/IbI,
MUCS 3HAHUU, | TIOTYYEHUS U MOJy4YEHUS U CIoCcoObI U
VYMeHu, NpEACTABICHUS | IPEACTABICHUSA | CPEACTBA
Hagvlkog om | mpoeccroHans | MpopeCcCUOHANb | OJIYYCHUS U
obwezo HO-3HAYMMOU HO-3HAYMMOW [PEACTaBICHU
oovema 3VH, | undopmaruu uHbopMaIuu s
YCMAaHog- Ywmers: YMeTs: npodeccruonan
JICHHDBIX 8 UCII0JIb30BaTh bHO-3HAYNMOM
n.1.3 PIJ] OT/CIIbHBIC HCIIOJIb30BaTh uH(popMauu
CIIOCOOBI OCHOBHBbIE YMeTh:
2.Kauecmeo | moJly4yeHHUs U CIIOCOObI HCMOJIb30BaTh
0CBOEHHbBIX NpeACTaBICHUs | MOJyYEHUS U OCHOBHBIE
obyuarowu- | npodecCUOHANIb | IPEACTABICHUS | METO/IBI,
MUCA 3HAHUU, | HO-3HAUYNMOU npodeCCUOHAIb | CIIOCOOBI U
VMeHU, uHbopMaIuu HO-3HAUYUMOU CpeAcTBa
HABLIKOB IPU PEIICHUN uHbopMaIun MOJTyYCHUS U
KOHKPETHBIX MIPU PEIICHUU MPEJCTaBICHU
3. Vmenue 3a/1a4 B KOHKPETHBIX s
npumeHsAms | mpouecce 3a/1a4 B npodeccruonan
3HAaHUA, TENEePOHHOTO npoiecce bHO-3HAYUMOM
VYMeHusl, KOHCYJIbTUPOBA | TeJIe(OHHOTO uHbopMaIuu
HABbIKU 8 HUS KOHCYJIbTUPOBAH | MIPU PEIICHUU
MUNOBLIX U Brnaners: | us KOHKPETHBIX




Hecman- HaBBIKAMHU Bnaners: | 3amau B
0apmubix UCIIOJIb30BAHUSl | HABBIKAMHU npoiiecce
cumyayusix | OTAEIbHBIX WCITOJIB30BAHUS | TEIE(POHHOTO
CIoco0oB OCHOBHBIX KOHCYJIbTHPOB
MOJTyICHUS U CIIoco00B aHus
MIPEACTABJICHUS | TTOTYUYCHUS " Brnanets:
MpoQeCCUOHANIb | MPEJCTABICHUS | HABBIKAMHU
HO-3HAYNMOM po)eCCHOHANTb | UCTIOJIb30BAHU
uH(opmMaIuu HO-3HAYMMOM ST OCHOBHBIX
uHdopmanuu METO/IOB,
CIIOCOOOB U
CPEACTB
MOJIyYCHUS U
MPE/ICTABJICHU
A
npodeccuoHan
bHO-3HAYNMOM
uHpopmMarmn

33[[3HI/IH I CAMOKOHTPOJIA IO TEMaM Kypca

1. TeopeTuyeckue OCHOBBI TeJIe()OHHOTO KOHCYIbTHPOBAHUS

1. Tlepseie Tenedonsl noBepus B Poccuu nosiBUiuch: a) B Hau. 80-

x r.T. XX B.; 0) B cep. 80-x r.r. XX B.; B) B KOH. 80-x .. XX B.

2. Poccuiickas accouauus TesepOHOB BKCTPEHHOU
ncuxonorunuecko nomouu (PATIIII) Obuta co3nana: a) B 1991 r.; 0) B
1993 r.; B) B 1995 1.

3. O6benuHeHue TenedOHHBIX CIy)O0 ckopoi momotnu B EBporme
Ha3bIBaeTcs: a) MexayHapoaHas Qeaepanus CiayKO0 HEOTIOKHOU
teneponnori nomomu (IFOTES); 0) MexkayHapoaHas ApyKecKas
nomonts (Befriendersinternational); B) MexayHapoIHbIe TUHUN KU3HU
(LifeLinelnternational).

4. OCHOBHBIM TIPEUMYIIIECTBOM TeJIE()OHHOTO KOHCYJIbTHUPOBAHUS
0 CPAaBHEHHUID C OYHBIM TICUXOJOTHYECKUM KOHCYJIbTUPOBAHUEM
aBisieTcsi: a) Oonpluas JOCTYNMHOCTh;, ©O) MEHbIIas CTENEHb
OTIPEICIICHHOCTH BPEMEHHBIX TPAHUI] O€Ce/Ibl; B) OOJIbIIIasi aHOHUMHOCTD
00paTHBIIIETOCH.
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5. VYcunenuto «3ddexkra AOBEPUTEIBHOCTH» B TeJIePOHHOM
KOHCYJIbTHPOBAaHMHM,  TJIABHBIM  00pa3oM,  CIOCOOCTByeT:  a)
MaKcUMajbHasg AaHOHMMHOCTh 3BOHSIIEro; ©O) MEHbIIas CTENEHb
ONpeIeICHHOCTH BPEMEHHBIX I'paHull Oece bl; B) OOJIbIIas JOCTYITHOCTh
Tene(OHHOTO KOHTAaKTA.

6. DOddexT orpaHnyeHHOH KOMMYHHMKAllUM B TelIehOHHOM
KOHCYJIbTUPOBAaHUM — OTO: a) OOIIeHHe II0 E€IUHCTBEHHOMY
aKyCTUYECKOMY  KaHally; ©0) TPOCTpaHCTBEHHbIE  OCOOEHHOCTH
Tene(OHHOTO KOHTAKTa; B) BPEMEHHBIE OCOOCHHOCTH TeJe(OHHOTO
KOHTAKTA.

7. llpuHuui, HE OTHOCAIIMMCS K JTHYECKUM MPUHIHIIAM
TeJIeOHHOrO KOHCYJIbTUPOBAHHS: a) OECINIaTHOCTh IOMOIH; O)
AHOHHUMHOCTb; B) JIOBEPUTEIBLHOCTb.

8. OcHoBHas 1ienb «Tenedona noepus»:

9. YcTanoBUTE COOTBETCTBUE MEKIY OPTaHU3ALMSIMU HEOTIIOKHOM
Teae(OHHOM MOMOIIIM U UX CO3/IaTeIISIMHU.

A)TI'. Yoppen 1) «Camapursiae»

b) Y. Bapa 2) «Crnacute >XU3Hb»

B) A. Yokep 3) «MexayHapoaHble — JIMHUU
HKUZHI»

10. CuryarnmonHas 3ajaya.

3aoanue: llpoaHanu3upynTe HCIOJIb30BAHUE KOHCYJbTAaHTOM
NCUXOJOTUYECKUX M OTUYECKUX  MOPUHUIUNOB  TEJIePOHHOTO
KOHCYJIbTUPOBAHUS B JAHHOU CUTYAITUHU.

Onpenenute  (paktopbl  (IICUXOJIOTUYECKHE,  COLUAIbHBIC,
neJjaroruieckue W T.J.), KOTOpble  MOTJIM  CIOCOOCTBOBATH
BO3HUKHOBEHMIO 3TOM NPOOJIEMHON CHUTyalluu. YKaXKUTE OCHOBHBIC
KaTerOpUM TYMaHUTAPHBIX M COLMATBHBIX HAYK C YYETOM MPEIAMETHOTO
noyisi KOH(JIUKTOJOTHH, C TIOMOIIBI0 KOTOPBIX MOKHO OIKUCATh
npoOjeMy abOHEHTa.

ChopmynupyiTe BOMPOCH], KOTOPHIE TIO3BOJSAT MPOSICHUTH
OCHOBHBIEC aCIEKThl MpoOJieMbl a0oHeHTa. [Ipennoxure KOPPEKTHO
cHOpMyTUPOBAHHYIO TUMNOTE3Y (WJIM WHTEPIPETAIUIO), OOBICHSIONIYIO
a0OHEHTY TIPUYUHBI WU CIIOCOOBI U3MEHEHUS CUTYaIINH.

Onucanue cumyayuu (AOOHEHT — A., KOHCYJIbTaHT — K.).

A.: Bbl rapanTupyeTe aHOHUMHOCTD HAIIIeTO pa3roBopa?

K: besycnoBHo! ¥ Hac ke TenedoH goBepus.
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A.: Xopomo. Ceityac 00BSICHIO, MOYEMY MEHS TaK BOJIHYET
aHOHUMHOCTh. ChIH y MeHd HapkoMaH. Emy mectHanumate. OH yxe
NPUBJIEKAJICA 32 TOPTOBIIO HAapKOTUKaMu. [[py>KKu cOUIKM €ro ¢ MyTH.
Ceityac s mosoxuia ero B OOJbHUILY Ha JIeueHue, oH caM He xoten. C
y’KacoM Jymaro, 4yTo JeJaTh, KOraa OH BBIHAET U3 00JabHUIIBI. CHOBA BE/Ib
NOMNaJeT B KOMIIAHUIO HAPKOMAHOB.

K.: Bbl a0contoTHO MNpaBUILHO MOCTynuid. Bam Hamo Bcemu
JOCTYIHBIMU CTIOCOOaMU BBIPBATH MAPHS U3 TTIOPOYHOM CPEIbI.

A.: Uto Bel umeere B BUAY?

K.: JIroOble, cambie KpaliHue Mepbl. BIJIOTh 10 mepeMeHbl MecTa
xutenbcTBa. CrnoxuBlIasica cuTyauuss 3toro crout. Ho, Tonbko
nepeMeHa MecTa >KUTEIbCTBA MOXKET OKa3aThCsi HegoctaTouHoil. Hano
CoYeTaTh TAKOM IIar C JICUCHHUEM. ..

2. TexHO0JI0THA MCUXO0JIOTHYECKOT0 Tee(OHHOro
KOHCYJIbTHPOBAHUS

1. Bun ciymiadus, mpeanoiararomuil pedekcuo coodiaeMon
a00HEHTOM HMH(pOpPMAIIUH, - 3TO: a) aKTUBHOE CIIyIIIaHUE; 0) MAaCCUBHOE
CIYIIIAaHUE; B) AIMIATUYECKOE CIyIIaHuE.

2. DMmatus, B OTJIMYHE OT CHUMIATHH, MpeIoiaracT: a)
COCPEIOTOUYCHHOCTh Ha YYBCTBAaX M CUTyalluM aOOHEHTa; 0) yJejeHue
BHUMAaHHUS CXOJICTBY MEXIY YyBCTBAMHM KOHCYJIbTAaHTa M aOOHCHTA; B)
MPEANONIOKEHUE UICHTUYHOCTH YyYBCTB AOOHEHTA M KOHCTYbhTaHTA.

3. Cnoa xoHcynbTanTa «lloxoxe, u3 Toro, 4to Bel ckazanu, camoe
TJIaBHOE...» - O9TO TPHEM: a) PE3IOMUPOBAaHUS; O) IMOOMIPEHUS; B)
nepedpazupoBaHUS.

4. OTpaxkeHue YyBCTB — OTO MPHUEM AaKTHUBHOIO CIyIIaHUS,
UCIIOJIb3YSI KOTOPBIA KOHCYJIbTAHT: a) HA3bIBACT MPEIOJIO0XKUTEIHLHbBIC
YyBCTBa a0OHEHTA B JAaHHBI MOMEHT; 0) ToMoraeT abOHEHTY 0100paTh
cjoBa JJisi 0003HAYEHUS €ro 3MOIMI; B) TOBOPUT O CBOMX UYBCTBAaX MO
OTHOIIICHHUIO K a0OHEHTY.

5. JleiicTBUS KOHCYJbTaHTa, KOTJa a0OHEHT CKazal «Ja» |
3aMojyaj: a) 3adaTh HMHGOPMAIMOHHBIA BOIPOC, YTOOBI TMOOYAUTH
a0OHEHTa TOBOPUTH JaJiblle; 0) *KAaTh, IOKa KIMEHT caM 3aroBOPHT; B)
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BBICKA3aTh AMIIATHYECKYIO JOTaIKy O YyBCTBaX a0OHEHTa B JaHHBIM
MOMEHT.

6. Ouenku  moBeneHuss  aboHeHTa B TeiaedOHHOM
KOHCYJIbTUPOBAaHUHU: a) HE PEKOMEHIYIOTCS; 0) PEKOMEHIYIOTCS; B)
PEKOMEHIYIOTCS B OT/ICJIbHBIX CITyYasX.

/. HexBanuduimpoBanHoe MOBEJACHNUE KOHCYJIbTAHTA B CUTYallUH
BBIPKECHHUST aOOHEHTOM CHJIBHBIX OTPHIIATEILHBIX SMOIIMH 3aKITF09aeTCs
B TOM, YTO OH: a) CTPEMHUTCS] TTOCKOPEE YCHOKOUTh a0OHEHTa, YTOOBI
o0cyauTh TmpoOJieMy palMoHaNIbHO; ©) Ha3bIBA€T BbIpAXKACMbIC
a00OHEHTOM 4YYyBCTBA, OTpakas MX; B) AaKICHTUPYET ASMOIMOHAIBHO
OKpaIlIeHHBIE CIIOBA.

8. CeHCOpHBIMU MOJIATTLHOCTSIMHU SIBJISTFOTCSI:

9. CooTHecuTe MeXIy cOOOM MOHSITUS U UX ONPECTCHHUS:

A) aKTUBHO€ CITYIIAHUE 1) cnymanue ¢ conepexuBaHUEM
b) sMnaTuueckoe ciyiiaHue 2) clylaHue, MOpeAnoiarariee
B) maccuBHOE citynianue aHanu3 U PpeQEeKCUI0 CMBbICIa
BBICKA3bIBAaHUU
3) caymanue 0e3  aHauu3a,
pednekcun, co3Jaroliee
BO3MOKHOCTb YEJIOBEKY
BBICKA3aThCS

10. CuryarnmonHas 3ajaya.

3aoanue: Bpblenutre  KOHKPETHBIE TPUEMBbI W TEXHUKHU
KOHCYJIbTUPOBAHUSI, UCIIOJIb3yEeMbI€ KOHCYJILTAHTOM JETCKOTO TeedhoHa
JIOBEpHs B JaHHOW CUTYaIIUH.

Onpenenute  Qaktopbl  (IICMXOJIOTUYECKHE,  COLHUAIIbHBIE,
neJaroruieckue MW T.J.), KOTOpble  MOTJIM  CIOCOOCTBOBATH
BO3HUKHOBEHMIO 3TOM NPOOJIEMHON CHUTyalluu. YKaXUTE OCHOBHBIC
KaTeroOpyuy T'YMaHUTAPHBIX U COLMAIBHBIX HAYK C YYETOM MPEIMETHOTO
noyisi KOH(MJIUKTOJOTUM, C TIOMOIIBI0 KOTOPHIX MOXHO OIHCATH
npobsieMy abOHEHTA.

ChopmynupyiiTe BOMPOCH], KOTOPHIE IMO3BOJISAT JIOMOJIHUTEIBHO
NPOSICHUTh 3HAYUMBIE acMeKThl MpooOsiembl aboHeHTa. [Ipenmoxkute
KOPPEKTHO CPOPMYJIUPOBAHHYIO THUIOTE3y (WM HWHTEPIPETAIHIO),
OOBSICHAIONTYI0 A0OHEHTY MPUYUHBI UJTM CITIOCOOBI U3MEHEHUS CUTYaIIUH.

Onucanue cumyayuu (A60HEHT — A., KOHCYJbTaHT — K.).

K.: Amno, 3necs AHHa ¢ TenaedoHa T1oBepus I ACTEH.
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A.: Ao, s m03BOHMUJA... ITO BOOOIE Takas INIYNOCThb, O YEM 5
XOT€JIa TOBOPHUTb.
: He mymaro, 4T0 MHE 3TO ITOKAXETCS TITYyHOCTBIO.
: Hy Tak BOT... 1 O4€Hb TOJICTAs.
: Y Te0s1 KaKue-TO TPYIHOCTH U3-3a 3TOTO?
: MeHs u3-3a 3TOro My4aror.
: Uto ke oHM nenaror?
.. Onm 30ByT MeHs mucc I[lurru (mopoceHok). Mnu apasHaT:
Caetka Kapauuna - 0osbIiasi mopoCcsurHa.

K.: JleTu BbICMEMBAIOT T€OS MOTOMY, YTO ThI CJIMIIIKOM IOJTHAS.

A.: [la, 1 s HE MOTY, IO3TOMY UTPaTh C HUMU B IPBITAJIKH.

K.: Hag To00#1 HEe TOJBKO CMEIOTCS; TeOs elle He MPUHUMAIOT B
00111yI0 UTPY.

A.: OHHM TOBOPSAT, YTO Takas TOJICTas OyJIET TOJBKO CHOTHIKATHCS
00 CKaKaJKy U MPbIraTh HE CMOXKET.

K.: A Tl cama TOXe cuuTaeilb ce0sl CIUIIKOM TOJICTOM?

A.: Hy, 1 He XyIeHbKas.

K.: I Tbl AEHCTBUTENBLHO CUHUTACIIb, YTO HE CMOXKEIIb UIPATh B
MPBITAIKH, TaK KaK Thl TOPa3A0 TOJIIIE APYTUX JIEBOYEK?

A.: Hert, coBcem Her. S urpana co CBOEM CECTPOM W y MEHSA
MOJYyYaeTCsl HE XYXKE, UEM Y IPYTUX JIEBOYEK U3 IIKOJIBI.

K.: Utak, ecnu s Te0s NMpaBWIBLHO MOHSIA, TBOS ITpobieMa B TOM,
YTO Thl HE MOXEIIb UTPaTh C JIPYTUMHU JE€BOYKAMHU B MPBITAIKUA U3-3a
TOr0, UYTO OHHU JAYMAIOT, YTO ThI 3TOTO JI€JIATh HE MOXKENIb;, HO Thl caMa
3HAEIlb, YTO MPEKPACHO C 3TUM CIIPABUIIIBCA. . .

>R >R R

3. OcHOBHBIE cTAANH TeJe(OHHOT0 KOHCYJIbTHUPOBAHMSI.
IIpo0sieMbI ¥ TUIIBI A00HEHTOB

1. PanmopT — 3TO: a) YCTAHOBJICHUE JOBEPUTEIBbHBIX OTHOIIECHHI
MEXIy KOHCYJbTAaHTOM U a0OHEHTOM; ©O) BBIBOABI, CJICJIAHHBIC
a0OHEHTOM B mpoliecce TeIe(HOHHOTO KOHCYJIbTUPOBAHUS; B) OOpaTHas
CBSI3b KOHCYJIbTAHTA.

2. YCTaHOBJICHUIO PaNIoOpTa MEKIY KOHCYJIbTAHTOM U a0OHEHTOM
OyJeT CcmocoOCTBOBaTh: a) HCMOJB30BAHUE KOHCYJBTAHTOM CJIOB
OJIMHAKOBOM ¢ aOOHEHTOM CEHCOPHOM MOJaIbHOCTH; ©O) COBET,
peIOKEHHBIN a00OHEHTY; B) MOXBaja aOOHEHTY.


http://dogmon.org/gippenrejter-yu-b-vvedenie-v-obshuyu-psihologiyu-2002.html
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3. IToacTpoiika KOHCYJbTaHTa K aDOHEHTY OCYIIECTBIAETCS 0ojee
3¢ peKTUBHO, eclin OH OyJeT TOBOPUTH: a) Ha BBIOXE a0OHEHTa; 0) Ha
BJI0XE a0OHEHTA; B) HE UMEET 3HAUCHHUSI.

4. Ha craguu U3JIOKEHUS MPOOJEMbl W TMOSCHEHMS 3ampoca
KOHCYJIbTAHT TO3MIIMOHUPYETCS KaK: a) CIYIIATeb U COPACCKa3vHK; 0)
BEJIyLIUI; B) COBETUUK.

3. Perutnkoi KOHCYJIbTAHTA, CIIOCOOCTBYIOIIEH
CTPYKTYpPUPOBAaHHUIO TIpeaAMeTa MPO(PECCHOHATBLHOTO B3aUMOECHCTBHS,
sBisieTcs: a) «Pacckaxkute 00 3TOM mozapoOHee...»; 0) «['oBopure,
TOBOPHUTE, TO MoiiaeT Bam Ha mosb3y»; B) «bbUI1o ObI HEIIOXO HAYaTh
BCE€ 3aHOBO...».

6. MHTepnperanus Kak IpUeM aKTUBHOTO CIYIIAHUS UCIIOIb3YETCA
Ha TaKOM JTarie Teae(OHHOTO KOHCYJIbTUPOBAHUS, KaK: ) UCCIEIOBAHUE
perieHud U anbTepHATUB; O) BBEACHHE B JMAJIOr; B) 3aBEpIICHUE
auasora.

7. BaxHol 3amadeit 3Tana TeaePOHHOTO KOHCYJIHTUPOBAHUS
«HCCJICIOBAHME YYBCTB M TNPOOJIEeM» SBISETCSA: a) (POPMHPOBAHHE
TEpaINeBTUUYECKON THUIOTE3bl; 0) OKa3zaHHWE ICUXOKOPPEKIIMOHHOIO
BO3JICHCTBUS; B) 3aKpEIUICHHWE TOJIOKUTEIBHBIX AMOIMOHAIBHBIX
U3MEHEHUH y aDOHEHTA.

8. K OCHOBHBIM 3ajlauaM HayaJIbHOTO 3Tamna KOHCYJIbTAaTUBHOMN
OeceIbl OTHOCSITCA:

9. YcTraHOBUTE COOTBETCTBHE MEXAY THIIAMU MPoOJieM aOOHEHTOB
¥ KOHKPETHBIMU MPOOJIEeMaMHu.

A) BK30T€HHbIE TPOOTEMBI 1) TIlpockba  moOBIUATH  Ha
b) sngorenHbie mpoOieMbl POIUTENEH, NETEU, TIOJIPYTY

B) HenocpeacTBeHHOE 2) BpIOOp KHU3HEHHOTO IIyTH,
ncnonb3oBaHue T KAMeHToOMm IIPU3BAHUA

3) 3amnpoc aAeKkBaTHOW  WJHU
HeaJIeKBaTHON nHpopManuu
4) Cynpyxeckue KOHMIUKTHI
5) 3aHmwKeHHas  CaMOOIICHKA,
YyBCTBO HEMOJHOIEHHOCTH
6) TpynHocTu B yuebe

10. CutyanmonHas 3agaya.

3aoanue: Onpenenure 3agadyu, pelIacMbleé KOHCYJbTaHTOM, U

CTaJNI0 KOHCYJbTaTUBHOW paOOThI B TAHHOU CUTYaLIUH.
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Onpenenure  ¢gakTopbl  (IICHUXOJOTMYECKHE,  COILMAIbHBIC,
neJarorndyeckue W T.J.), KOTOpPble  MOTJM  CIOCOOCTBOBATH
BO3HUKHOBEHHUIO ATOM MPOOJEMHOM CHUTyallMu. YKaXXUTE OCHOBHBIC
KaTerOpUM T'YMaHUTAPHBIX U COLMAIBHBIX HAYK C YYETOM MPEAMETHOIO
noJis KOH(MJIMKTOJOTHMH, C TIOMOIIbIO KOTOPHIX MOXHO OIHCATh
npobsieMy abOHEHTA.

ChopmynupyiiTe BOMPOCHI, KOTOPHIE IMO3BOJISAT JIOMOJHUTEIBHO
NPOSICHUTh 3HAYUMBIE acCMeKThl Mpobsiembl aboneHrta. [lpemnoxure
KOPPEKTHO CQOPMYJIUPOBAHHYIO TUNOTE3y (WM MHTEPIPETALNIO),
OOBSICHAIONTYI0 A00OHEHTY MPUYUHBI UJTM CITIOCOOBI U3MEHEHUS CUTYaIIUH.

Onucanue cumyayuu.

AOoHeHTOM TenedoHa MOBEPUSl ABISETCS >KEHIIMHA, KOTOpas
XO4YeT MOMOYb CBOEH J0uYepu HAUTU JHOCTOMHOE MeCTO B ku3HU. OHa
BOJIHYETCA U3-3a TOT0, YTO CyJb0a JTOUEPHU MOXKET CIOKHUTHCA MEYAIBHO.
Ona xouyeT, yToOBI /104Yb OOJBIIE BPEMEHH MOPOBOJAMIIA JOMa, OoJiee
OCMBICJIEHHO OTHOCHJIaCh K CBOEH JKU3HU, HadaJla CEPhE3HO YUMThCA,
OCTaBMJIa KOMIIAHUIO JPYy3€i C OTKIIOHSIOIIUMCS MOBEJAeHUEM. Mexmy
MaTepbiO U JOUYEPHIO MPOUCXOJSAT MOCTOSIHHBIE KOH(IUKTHI.

B mnporecce Oeceqpl KOHCYIBTAHT IMOCIEIOBATEIFHO MOMOTAET
KJIIMEHTKE OCO3HaTh, YTO €€ JCHCTBUS BBI3BAHbI TPEBOrOM 3a CyAbOY
JI0YepH, YTO €€ IIeJIbI0 SBISIETCS HOpMasibHasg CyanOa Jo4Yepu — ee
3I0pOBBE, €€ 00pa3oBaHuUE, €€ yCHElIHasi CollMaau3aius B OOILECTBeE,
BBICOKMI YpPOBEHb pAa3BUTUA €€ JUYHOCTH, HOpMajibHas CEMbI B
OyIyIieM U Tak jajee.

3aTeM KOHCYJIbTaHT oOpaljaeT BHUMaHKE KCHIIMHBI Ha CPEJICTBA,
KOTOpbIE OHA HCHOJIB3YET I TOr0, YTOObI MOMOTaTh CBOEW HOUYEpH.
Kaxapiii Beuep 3Ta »KEHIMHA Pa3bICKUBAET CBOKO J0Ybh MO HOYHBIM
KITy0am, co CKaHJaJI0M IPUBO3UT €€ IOMOH, TIe CKaHAal IPOI0KaeTCs.
Ecmu mous 3amepxkanmack aoMa, 3Ta KEHIIWMHA Kaxaple 15 MUHYT
3arisapIBa€T B KOMHATY JOYE€pU — UYTO JOYb JenaeT? PerynispHsl
MPOBEPKH KapMaHOB, 0O3BaHMBAHHUE MOJPYT, MOMBITKU HE BBITYCKATh
JI04b U3 JIOMY, KOTOpBIE €IlI€ HA pa3y HE YBEHUYAIUCh ycniexoMm. Boauna
JI04b K SKCTPACEHCY, MbITAJIaCh MOCTABUTh HA YUET B MIJTUITUH.

[Tocne mepedncieHus BCeX MOMBITOK MAaTepH MOMOYb €€ J0YepH,
KOHCYJIBTAHT MPOSICHAET Pe3yJbTaTUBHOCTh 3TUX MOMNBITOK. [[oOuiack
JIY KEHIIMHA JkeaeMoro? Y IydIlluiIoch JIM MOBEACHUE Touepu?
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4. Oco0eHHOCTH U MPUHIHUIBI CEMEITHOT0 KOHCYJIbTUPOBAHMS
U KOHCYJbTUPOBAHUSA NAP

1. Ilcuxonoruyeckue CleHApUU TMOBEJACHUS YJIEHOB CEMbU OBLIM
onucaHsl B pabotax: a) 3. bepHa; 0) A. Anjepa; B) 3. @peiina.

2. YKaXHuTe pojb, KOTOpas HE OTHOCUTCS K CEMEUHBIM POJISIM
«tpeyronpHuka Kaprimanay: a) repoif; 0) cacaresib; B) pecae0BaTeb.

3. YKaxuTe NMpu3HaK, HE SBISIONIUNACA XapaKTEPUCTUKON 3pesioi
CEMbU: a) OTCYTCTBHE KOH(JIMKTOB;, 0) OOIIEHHE, MpEenoyararliee
OTKPBITOE CAMOBBIPAKECHHUE; B) MPEAAHHOCTh U COTPYIHUYECTRO.

4. Tur ceMbH, B KOTOPOU BO B3aMMOOTHOIIEHUAX CYNIPYTOB U JETEN
ecTh c(epbl BEIPAXKEHHOTO CTOJIKHOBEHUSI HMHTEPECOB, MOTPEOHOCTEN U
HAMEPEHUN UJICHOB CEMbU, YTO TIOPOXKAACT y HHUX CHIbHBIE U
HPOJIOJDKUTEBHBIE OTPHIIATCIBHBIC 3MOIIMOHAJIBHBIC COCTOSHUS: a)
KOH(DJIUKTHAs ceMbsi; 0) MpoOIeMHass CEMbsI; B) KPU3HUCHAS CEMBAL.

5. bBonpmmHCTBO  0OpamieHuid CynpyroB B  Tele(OHHYIO
KOHCYJIbTaTUBHYIO CITy’KOy TPOMCXOAUT HA TaKOW CTaIuU B Pa3BUTHH
CeMbH, KakK: a) craaus nuddepenimannu; 0) ctaaus oOydeHus; B) CTaIus
CITUSITHUSL.

6. KpusucHbIM IEPHOIOM B PA3BUTHUU CEMbH SIBIISIETCA: a) IEPBBIN
roJi CEMEMHOM XU3HU; 0) TPETUM TOJl CEMEWHOM >KU3HU; B) MATHIA IO
CEMEWHOM JKU3HU.

/. TUNUYHBIM KPU3UCHBIM NEPUOAOM B PA3BUTHUM JIFOOOH CEMbHU
SABJISIETCS] TIEPUOJI, CBSI3AHHBIN: a) C MOSBJICHUEM JeTel; 0) ¢ moTepei
POAUTENS WU POAUTENEH OJHOTO M3 CYNPYroB; B) C HEBO3MOXKHOCTHIO
HOPMAaJIBLHOIO TPYJIOYCTPOMCTBA OJTHOTO U3 CYIPYTOB.

8. OCHOBHBIMM  BHUJIaMU  OMOILMOHAIBHBIX  TMEPEKUBAHUMH,
CBSI3aHHBIX ¢ KOH(MJIUKTAMH B CEMbE, SBIISTIOTCS:

9. YcraHOBHTE COOTBETCTBUE MEXKIY CTAAMSIMU CYyIPY>KECTBA U
KOH(JIMKTaMU, XapaKTEePHBIMU IS TUX CTATUN.

A) Bropas cranus 1) KOH(MIAUKTHI IO BOMpPOCaM yXoJia
b) Tpetbs cTranus 3a peOCHKOM
B) UerBepras crangus 2) KOH(DJIUKTHI 0THOOOpa3uUs

3) KOHGIUKTHI aanTaIUH
10. CurtyanmonHas 3aaava.
3aoanue: Onpenenure GakToOpsl (ICUXOJIOTUUECKHE, COIIMATBHEIE,
negarorudeckue W T.J.), KOTOpble  MOTJIM  CIOCOOCTBOBATH
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BO3HUKHOBEHMIO 3TOM MPOOJEMHON cUTyallMu. YKaKUT€ OCHOBHBIC
KATErOpUH T'YMAHUTAPHBIX U COLMAIBHBIX HAYK C YYETOM MPEIMETHOTO
noJis KOH(MJIMKTOJOTHMH, C TIOMOIIbIO KOTOPHIX MOXHO OIHCATh
npooOeMy aOOHEHTA.

Chopmynupyiite BOIMPOCHl, KOTOPHIE IMO3BOJIAT JOTOJHUTEIHHO
NPOSICHUTh 3HAYUMBIE acMeKThl Mpoosiembl aboneHrta. [lpemnoxure
KOPPEKTHO CPOPMYJIIMPOBAHHYIO THUIOTE3Y (WMJIM HMHTEPIPETAIHIO),
OOBACHSIONIYI0O a0OHEHTY MPUYMHBI CUTyalldd WU CIOCOOBI ee
pa3pelieHus.

Onucanue cumyayuu.

AOoHeHTOM TenedoHa MOBEPUSl ABISETCS >KEHIIMHA, KOTOpas
ClIydyallHO Yy3Haja 00 W3MEHE MyXa M TMPUHUMACT pEIICHUE —
Pa3BOAUTHCS WU HET. MI3MeHy MyXka nepexuBaeT 00J€3HEHHO, CUUTACT
TO, YTO MPOU3OLLIO, MPENATEIBCTBOM C €ro cTopoHbl. OT pa3Bona
YACPKUBAET TO, YTO OHA €ro JIOOUT, UX CBSA3BIBAET MHOT'O XOPOIIIETO,
ecTh peOCHOK 9 JeT.

5. Oco0eHHOCTH U MPUHUMUINBI KOHCYJIbLTHPOBAHUA JI€Tell U
MOJIOIEKH

1. IlpeyBenuyenrue coOCTBEHHOW (PpycTpamuu, XapakTepHOE s
IeTed W TOAPOCTKOB, MOXET OBITh CBS3aHO C: a) HaJUYueM
ATOIEHTPUYECKUX YCTAHOBOK; ©O) pa3BUTHEM BOOOpaXEHUS;, B)
MOJIPOCTKOBOM BIIFOOJIEHHOCTHIO.

2. IIpu pabote TeneOHHBIX CIYykKO C MOAPOCTKAMHU U MOJIOJBIMU
JOJIbMU KOJIMYECTBO 3BOHKOB, MPU KOTOPHIX AOOHEHT MOJIYUT, JAET
01001, N3BHHSCTCS 3a OIMOOYHOE MTONAJaHKe, COCTABIIICT IIPUMEPHO: a)
TpeTh; 0) 20%:; B) 50%.

3. O KakOM TICHXOJIOTUYECKOM SIBIICHUM TOBOPHUTCSA B
BbICKa3biBaHUM  aboHeHTa «OH  COBCeM  HE  HHTEpecyeTcs
MaJIbYUIIIECKUMHU JIeJIaMH, Y HETO HET JApy3eH cpeln MaJbuuKOB, OH BCE
BpeMsi IPOBOJUT C IEBOYKAMHU, TAXKE IIHET C HUMI» (0 MaJbuuKe 9 ner):
a) HWHIUBHIyaJIbHbIE OCOOCHHOCTH;, ©O) HEMOJIHOIICHHOCTh, B)
UACHTU(DUKALINSL.

4. O KakoM TICUXOJIOTUYECKOM SIBJICHUUM TOBOPUTCSA B
BbICKa3bIBaHUM aboHeHTa «OHa HEBO3MOXHBIM pebeHok. Hukoro He
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cnymaercs» (0 JeBOYKe O JIeT): a) akLEHTyalMs Xxapakrepa, O0)
TEMIIEPAMEHT; B) MICUXOMNATOJIOTU.

5. O KakoM TIICMXOJOTMYECKOM  SBJIICHUM TOBOPHUTCI B
BbICKa3bIBaHUU a00HEeHTa «OH KpaJIeT, U pa3gacT yKPaJIeHHOE B KJIacce»
(0 MajpuMKe 8 JIeT): a) COLMAIbHO-IICHMXOJOIHYEeCKUN CcTaTyc; O)
MH(AHTUIN3M; B) MOJIEBOE MOBEJCHUE.

6. O KakoM TICHXOJIOTUYECKOM SIBJICHUM TOBOPUTCS B
BbICKa3bIBaHUM a00HEeHTa «OH BOOOIIE HE MOXXET FOBOPHUTH Ha YPOKE.
Bcraer u MBIUUT, eie CIIOBO BBIIABHUT U3 ceOs» (0 Malbuuke 9 jeT): a)
HEBPOTU3M; 0) ayTU3M; B) YPOBEHb PEUEBOr0 Pa3BUTHSI.

7. O KakoM TIICMXOJIOTUYECKOM SIBIICHUM TOBOPUTCS B
BbICKa3bIBaHUU a00HEeHTa «OH BpET U HE KpacHeeT» (0 MaJIbyuKe 7 JIET):
a) hanTaszus; 0) MU30UIHOCTD; B) ICBUAHTHOCT.

8. JIeBUaHTHOCTH — 3TO

9. YcraHoBHUTE COOTBETCTBUE MEXKIY BO3PACTHBIMU MEPHUOAAMU U
MICUXOJIOTUYECKUMU TTpoOJIeMaMu, XapaKTEPHBIMU JIJIs1 HUX.

A) BO3pacT Tpex JIeT 1) mpoGaemMbl podecCHOHAITBHOTO
b) moapocTKOBBIi BO3pacT caMOOTIpeIeICHUsI, MAKCUMAJIU3M
B) toHOWeCcKui Bo3pact 2) yIpsIMCTBO, Kallpu3bl

3) 4yBCTBO B3pPOCIOCTH, MOUCKHU
COOCTBEHHOM MACHTUIHOCTH

10. CuryarnmonHas 3ajaya.

3aoanue: Onpenenure GakTOpsl (ICUXOJIOTUYECKUE, COLIMATBHEIE,
neJarornyeckue W T.J.), KOTOpPble  MOTJM  CIOCOOCTBOBATH
BO3HUKHOBEHHMIO 3TOM MPOOJIEMHON CUTyallMu. YKaKUT€ OCHOBHBIC
KaTerOpuu T'yMaHUTAPHBIX U COIMANIbHBIX HAYK C YYETOM MPEIMETHOTO
noJiT KOH(MJIUKTOJIOTHMH, C TIOMOIIBIO KOTOPBIX MOYKHO OITHCATh
npobsieMy abOHEHTA.

ChopmynupyiiTe BOIMPOCH], KOTOPHIE IMO3BOJAT JOTOJHUTEIHHO
NPOSICHUTh 3HAYUMBIE acleKThl Mpodiiembl aboHeHTta. [lpemnnoxure
KOPPEKTHO COPMYJIUPOBAHHYIO THUIOTE3y (WM HWHTEPIPETAIHIO),
OOBSCHSIONIYI0 A00OHEHTY IPUYHHBI WIIH CIIOCOOBI M3MEHEHUS CUTYaITUH.

Onucanue cumyayuu. Ha Tenedon noBepusi IO3BOHUI MajJb4yuK 12
net. OH nepexXuBall U3-3a OTHOILICHHUM, KOTOPBIE CIOXKUIIUCH Y HEro B
mkosie. [loApocTOK yuuWiCs HE OYeHb XOpOIIO, U YUYUTEIhHHUIIA
HECKOJIbKO pa3 MPUCThIAWIA ero npu Bcem kiacce. [lo omyuieHusam
MajburMKka — yYHM3WIa U BbicMmesiia. C pebsTtamMu B KilacCe OTHOIICHUS
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TOXKE€ HE CIOXWINCh, JIpy3ed He Obuio. C poauTeNsiMU MOJIPOCTOK
CBOHMMMU NEPEKMUBAHUSIMU HE JICITUAIICS.

6. TesiepoHHOE MCUX0I0TMYECKOE KOHCYJIbTHPOBAHME
KJIHMEHTOB B KPU3UCHBIX COCTOSHUAX

1. CocrosiHHuE AYIIEBHOI'O PAacCTPOMCTBA, BHI3BAHHOE JIJIUTEIHHOM
HEYI0BJIETBOPEHHOCTHIO YeJI0BEKA co0oii U CBOMMH
B3aMMOOTHOIICHUSMH C OKPY)KAIOIUM MHPOM — 3TO: a) Kpu3Huc; 0)
CTpecC; B) BHyTPEHHUM KOH(IUKT.

2. DK3UCTECHIIMAIBHON MpoOieMol aOOHEHTa SBJISIETCS: a) MOUCK
CMBICJIa KHM3HU; O) CHIDKCHHMS IIKOJIBHOM  yCIICBaGMOCTH; B)
HEYJIOBJIETBOPUTEIILHBIC OTHOIIICHUS B CEMBE.

3. 3aUTHBIA MEXaHU3M TICUXUKH, TTPU KOTOPOM YCBAaWBAIOTCS HE
CBOM YCTAaHOBKHM, HOPMBI, CIIOCOOBI MBIIUICHUS B HEoOpabOTaHHOM,
HEACCUMUJIMPOBAHHOM BHUJIE, — 3TO: a) HHTPOCKIHS; 0) MH(PAHTUIN3M; B)
WHCAWT.

4. 3alIATHBIA MEXAHWU3M TMPUNUCHIBAHUS HMHAUBUIOM JPYroMy
00BEKTy KadecTB, MPUCYIIHX €My CaMOMYy — 3TO:a) MPOEKIHs; O)
aTTpaKUus; B) pedaekcusl.

5. HeBpo3 - »310: a) oOpaTtuMoe pacCTpOMCTBO MCUXUYECKOU
NEATEeIbHOCTH; 0) MOAABICHHOE NMCUXUYECKOE COCTOSTHUE, BHYTPECHHSS
YTHETEHHOCTh, COITPOBOXKIAIOIINECS BOCIIPUSATUEM BCEIO OKPYIKAIOIIETO
M ce0s B HEM B MpPAayHOM, HETaTHBHOM CBETE;B) CJIOXKHOE COCTOSHHC
YeJIOBeKa, CBSI3aHHOE C  HEJAOCTaTKOM  KaKuX-JTHMOO  KauecTB
(cmocoOHOCTEM, 3HAHWM, YMEHMI M HaBBIKOB) U COINPOBOXKIAEMOE
[TyOOKMMH HETaTHBHBIMU SMOIIMOHATBLHBIMU TIEPE)KUBAHUSMH.

6. [Toaxo, MpOABISIOMIMICS TPU 00CYKIESHUH YK3UCTCHITUATBHBIX
BOIIPOCOB, MpH KOTOPOM AaOOHEHT JEMOHCTPUPYET KECTKYIO
BHYTPEHHIOIO YCTAHOBKY Ha TO, YTO MPOOJIEMBbI CMBIC/IA KU3HU PEIICHBI
OBITh HE MOT'YT, @ MHCHHS JIPYTHX 110 3TOMY IOBOJy MaJIO YTO 3HAYar: a)
MapruHalbHbBIN; 0) MAaHUITYJIATUBHBIN; B) KPEaTUBHBIN.

7. Hanexna, XXuszub, Padota, TBopuecTtBo, CBOOOIA Man Y aada —
9TO DK3UCTCHIIMAIBHBIC TEMbI, 3HAYUMBIC JUIS: a) IOJAPOCTKOB; O)
TPUAUATU-COPOKAIETHUX; B) MOKUJIBIX.

/. DTarbl nepexuBaHus rops (yTparThl):
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8. CooTHecuTe mexay coboii BMAbl 3aLMUTHLIX MEXaHW3MOB,
MCNONb3YyEeMbIX MPU reHAePHbIX KOHGANKTAX, U UX MPOABAEHUA.

A) nipoekius
b) 3amenienue
B) cyonumarius

1) oOpalieHue arpeccuu Ha Ooiee
c1a0bli OOBEKT WM Ha CaMOro
ce0sams CHEep)KUBaHMUS THEBa Ha
0oyice CHIBHOTO WJIM  3HAYUMOIO
CyOBeKTa BO H30€KaHWE OTBETHOM
arpecCuy Wi OTBEP)KCHUS

2) 0Oecco3HaTEeNbHOE OTBEPIKECHUE
COOCTBEHHBIX HETPUEMIIEMBIX
YYBCTB, JKCJIAHUW W CTPEMJICHUH U
MIEPEHOC UX Ha JIPYTroe JUII0

3) yIOBJIETBOPEHHE BBITECHEHHOIO

HETIPUEMIIEMOTO YyBCTBa
(cexcyanbHOTO WJIM arpeCcCUBHOTO)
OCYILIECTBICHUEM COLMATBHO

0/100psIEMBIX aJIbTEPHATHUB

10. Curyanmonnas 3aaaya.

3aoanue: Onpenenure GakTopbl (ICUXOJIOTHUYECKUE, COLIMATBHBIE
U T.J.), KOTOpbI€ MOTJHU CHOCOOCTBOBATh BO3HUKHOBEHHIO JTOU
npoOJIEMHOM CUTyalluH. Y KaKUTE OCHOBHBIC KATETOPUU T'YMaHUTAPHBIX
U COIMAIIBHBIX HAYK C YYETOM MPEIMETHOTO MOJsi KOH(IUKTOJIOTHUH, C
MTOMOIITBI0 KOTOPBIX MOKHO OIUCATh MpoOieMy abOOHEHTA.

ChopmynupyiiTe BOMPOCHI, KOTOPHIE IMO3BOJIAT JIOMOJIHUTEIBHO
OPOSICHUTh 3HAYMMBbIEC AaCMEKThl MpoOieMbl aboHeHTa. [Ipemmoxure
KOPPEKTHO CPOPMYJIIMPOBAHHYIO THUIIOTE3y (WM HWHTEPIPETAIHIO),
OOBSICHAIOUTYI0 A0OHEHTY MPUYUHBI UM CITIOCOOBI U3MEHEHUS CUTYalIUH.

Onucanue cumyayuu. Ha teneoH noBepusi MO3BOHUI MY>KUMHA
CpPEeIHUX JIET, KOTOPBIN KaJoBaJICS HA BHYTPEHHIOI OMYyCTOIIEHHOCTb,
NPUYUHBI KOTOPOIl OH HE MOT MOHSATh. OleHuBas ce0st Kak COIMaIbHO U
npoeCCUOHAIBHO YCICIIHOTO YeJIOBEKa, OH ONIYIIaJl HEJO0CTaTOK
UWHTEpeca U PagoCTH KU3HU. [ [ONBITKM CMEHUTHh 0OCTAaHOBKY, OTJOXHYTh
U Pa3BJICUbCsl HE MPUBEIU K U3BMEHECHHIO CUTYAIIUH.

/. TepaneBTHYECKHE TEXHUKHU M METOAbI PadOTHI C
CYHIUIAIBbHBIMU 2A00HEHTAMM



21

1. ITcuxo0ruio )KEPTBBI U3YUaeT: a) IOPUIUICCKas IICUXOJIOTHS; 0)
BUKTHMOJIOTHS; B) COIIHOJIOTHSI.

2. BaxuHeWlMM NOpUHIUNIOM TelaedOHHON TOMOIIM >KepTBam
M3HACUIIOBAHUS SIBJISICTCS KOH(JIMICHITNATBHOCT, KOTOpas
IOpeArnojaracT: a) BO3MOXKHOCTh HCIOJIb30BaHUs HHPOpMAIUu 00
aboHEeHTE B MPO(eCCHOHABHBIX IENISIX U HA B KAKUX UHBIX; 0)
Hepa3rjanieHue WHPOpPMAMM HU TP KaKUX OOCTOSTCIBCTBAX; B)
cooO1ieHrne nHPOpMaIMK O KIMEHTE 3aMHTEPECOBAHHBIM JIUIIAM.

3. B KOHCYNbTHPOBAaHMHM KEPTBbI HACHIUS OOCTOSTEIbCTBA
MOJIYYCHUS TICUXOTPABMBI: @) HY’KHO MPOSCHATH 00s13aTeIbHO; 0) HYKHO
MPOSICHATH B HEKOTOPBIX CIIy4asiX; B) MPOSICHATH HE HYKHO.

4. B mpomecce TeneOHHOTO KOHCYJIbTUPOBAHUS JKEPTBBI
HACWJIMSI HEOOXOIMMO: a) pa3o0paThCs - YeM KepTBa CHPOBOIMPOBAIIA
HaCWJIbHUKA; ©O) CIIOCOOCTBOBATh IIOBBIIICHHIO CAMOOIICHKH, B)
ONPEIETUTh OCHOBHBIE TIPOOIIEMBI.

5. Ortpuimanue Ccepbe3HOCTH WIM BOOOIE CYIIeCTBOBAHMUS
npoOJeMbl  JKepTBOM  Hacwius  TeleOHHOMY  KOHCYJIbTaHTY
HEOOXOJIMMO: a) MPEOJI0JIeTh, OOBICHIS a0OHEHTY Ipoucxojsiee; 0)
UTHOPHUPOBATH, IEpEKIIfoYas BHUMaHUE a0OHEHTa Ha IIO3UTHBHBIC
CTOPOHBI )KM3HH; B) IPUHUMATh BaKHOCTh NOTPEOHOCTH a0OHEHTA B 3TOU
MICUXOJIOTUYECKOM 3alUTE.

6. Ilpu KOHTaKTe ¢ THEBOM JKEPTBBl HACWIHMS B IpoOIECCe
Teae()OHHOTO KOHCYJIBTUPOBAHUS CICHHUAIKUCTY CJIEAYeT: a) MOMOYb
BBIPA3UTh THEB IIOJHOCTBIO;, ©O) TPEHIOKUTH aOOHEHTY CIIOCOOBI
KOHTPOJIS THEBA; B) pab0OTaTh ¢ YyBCTBAMU CTpaxa W BUHBI.

7. AMOVBaJICHTHBIC YyBCTBA — 3TO YyBCTBA: a) OUCHb BHIPAKEHHBIE;
0) CKpBIThIC, 3aBYaJTMPOBAHHEIC; B) TPOTUBOPECUYHBHIC, IBOUCTBEHHBIC.

8. PeBukTrMu3amus — 3To

9. VYcraHoBUTE COOTHECEHHWE MEX]y OCHOBHBIMHU MPUHIIMIIAMHU
TeaeOHHON TOMOINM JKEpTBAaM HACWIMSA M HMX KOHKPETHBIMHU
TIPOSIBJICHUSIMH.

A) yBaxxeHue 1) aboHeHTy caMoMy cCIeAyeT

b) yoexnenue OTpeaAeNsiTh, YTO, KOTJAa U KOMY

B) npenocraBnenue paccKa3bIBaTh O CAYYUBIIEMCS
MaKCHUMaJIbHBIX BO3MOKHOCTEMN 2) KOH(UICHITUATBHOCTD

3) KOHCYJIbTAaHT HE YTBEPKIAET, YTO
HEOOXOIUMO JI€YEHHE
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CutyarmoHHas 3ajaya.

3aoanue: Onpenenure HaxkTOPsI (ICHXOJIOTHYECKHE, COMATBHEIE,
neJarorudeckue  ©W  T.J.), KOTOpble  MOTJIM  CIIOCOOCTBOBATH
BO3HUKHOBEHMIO 3TOM NPOOJEMHON cUTyallMu. YKaKUT€ OCHOBHBIC
KaTEropuy T'YMaHUTAPHBIX U COIIMAJIBHBIX HAYK C YYE€TOM MPEAMETHOTO
noyisi KOH(MJIWKTOJOTUHM, C TIOMOIIBI0 KOTOPBIX MOXKHO OIHCATH
npooOeMy aOOHEHTA.

ChopmynupyiTe BOMPOCH], KOTOPHIE ITO3BOJIAT JIOMOJHUTEIBHO
MPOSICHUTh 3HAYMMBIC AaCIEeKTHl MpoOjieMbl abOoHeHTa. [Ipemmoxute
KOPPEKTHO CPOPMYJIMPOBAHHYIO THUIOTE3y (MM HWHTEPIPETAIHIO),
O0OBSICHSAIONTYI0 A00HEHTY MPUYHHBI W CITIOCOOBI N3MEHEHUS CUTYaIIHH.

Onucanue cumyayuu.

AOoHEHTOM siBJsieTCs AeByiika 16 getr. OHa TOBOPUT, UTO HE XOYET
Oospire >XUTh. MOJIOION YellOBEK, B KOTOpOro OHa Obljaa BiIIOOJICHA,
OCTaBHJI €€ U3-3a JPYTrou AEBYIIIKHU.

8. TesiedoHHOE KOHCYJIbTUPOBAHME ATPECCUBHBIX,
MAHHMNYJATUBHBIX U PEryJsipHbIX a00HEHTOB

1. HomuHatviBHasT (QyHKIOUST peud: a) C T[OMOIIbI0  CJIOB
0003HAYaAIOTCS CYIIECTBYIOIINE BHE S3bIKA SIBJICHUS JICHCTBUTEIBHOCTH
WM BHYTPEHHETO OMbITa YeJoBeKa; 0) Ha3BaHHOE CJIOBAMU BKJIFOYAETCS
B JUAJIOTMYECKOE OOIIEHUE M OTHOIICHUS MEXK]Y JIIOJbMH, KOTOpbIE
dbopMUPYIOTCS Ha OCHOBE HOPM COIIMAJILHOTO TIOBEJCHUS, B) CJIOBa
HAIOJTHEHBI SMOILIMSIMU U HACKIIICHBI BEIPA3UTEIHHOCTHIO.

2. Oco0eHHOCTH OJaTHOTO Kaprona m3ydai: a) M. Dmnuane; 6) C.
Cueros; B) I1. ®nopeHCKHUI.

3. Ecniu y aboHeHTa, POSIBIISIONIET0 arpeCCUBHOCTh B JIUAJIOTE C
KOHCYJIbTAHTOM, OOHApyXUBAIOTCSI WHTEHCUBHBIE JIECTPYKTHUBHbBIC
TEHJICHITUH, TO: &) IIIaHChI OOCYUTh €ro MPOoOJIEMBbI, CKPHIBAIOIITUECS 3a
ux (acaaoM, HEBEIUKH; 0) ATO MPEAOCTABIAECT XOPOIIUE BO3MOKHOCTH
I OOCYXKJIeHusT ero mnpoOJieM; B) HPOAYKTHUBHOCTh Oecednl OyneT
3aBUCETh OT SMOLUMOHAIIBHOW YCTOMYMBOCTH KOHCYJILTAHTA.

4. Onna u3 Hambosee 3(G(PEKTUBHBIX IPUKCOHUAHCKUX TEXHUK,
KOTOPBIE MOET MCIOJb30BaTh KOHCYJIbTAHT MpPHU B3aUMOJICUCTBUM C
arpecCUBHBIM a0OHEHTOM - 3TO: a) TEXHHUKA MPECCYNIO3UIUHU; O)
TEXHUKa pa3pbiBa M1a0JIOHOB; B) TPIOU3MBI.
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5. HeycTOWUYMBOCT, M TMPUXOTIMBOCTh HMOIUM, TYHHEIBHOE
CO3HAHUE, UTPa B MPOOIEMbI, KOHPJIUKTHI U )KU3HEHHBIE CUTYaIlUU — 3TO
YepThl: a) arpeCCUBHBIX A0OHEHTOB, 0) PEryJSPHBIX aOOHEHTOB, B)
MaHUITYJISITUBHBIX A00OHEHTOB.

6. Eciu MaHuUDynsTUBHBIA a0OHEHT MEPEeXOJUT K BepOaIbHOMN
arpeccun (OCKOpOJIeHUSIM), Tele(OHHOMY KOHCYJIBTAHTY CIEAyeT: a)
BHHUMATEILHO CIIyIIaTh aOOHEHTa, HE CMOTPS Ha TO, YTO OH F'OBOPHT; 0)
OTpakaThb YyBCTBAa a0OHEHTA; B) 3aBEPIIUTH Oeceny.

7. JIuna ¢ HEBPOTHYECKOW CTPYKTYpOM XapakTepa 4Yamle BCEro
CTAHOBSTCA: a) arpeCCUBHBIMM aOOHEHTaMu;, 0) MaHUIYJISITUBHBIMU
a0OHEHTaMU; B) PETYJISIPHBIMU a0OHEHTaMHU.

8. Manumymnsiuus — 3To

9. YcranoBure COOTBETCTBHUE MEXTY TEXHUKAMHU
KOHCYJIbTUPOBAHUSI 1 KOHKPETHBIMU MMPUMEPAMH UX HCIIOJIb30BAHUS.

A) pa3psbIB 1mabsoHa 1) Koncynbrant: « OMHOBPEMEHHO C

b) npecynno3umus TeM, KaK Bbl TIOMUPHUTECH C >KCHOM,
B) tprousm Bamr ctpax ucuesner»

2) KoncynbranT: «Kaxmprii 4eoBek
MOKET U3MEHUTBCS

3) AOoHeHT: «BbI peakocTHasl...»
KoHcynbpTaHT: «da, w2310
MPOUCXOJUT C KaXKbIM...)»

10. CutyanmonHas 3agaya.

3aoanue: Onpenenutre TUN aOOHEHTAa U TPEMJIOKHUTE CIIOCOOBI
MOBEJICHUS KOHCYJIbTAHTA B JAHHOUW CUTyaIl1u.

Onpenenure QakTopbl (NICUXOIOTMYECKHUE, COLMAIBHBIE U T.1.),
KOTOpbIE MOTJIA  CIIOCOOCTBOBAaTH BO3HUKHOBEHHUIO IMPOOJIEMHOM
CUTyalluu a0OHEHTa. YKaXKUTe€ OCHOBHBIE KATErOPUU T'YMAHUTAPHBIX U
COLIMAIBHBIX HAYK C YYE€TOM MPEIMETHOrO IMOJIsI KOH(JIMKTOIOTUH, C
MOMOIIIbIO0 KOTOPBIX MOKHO OMUCATh JAHHYIO TPOOIEMYy.

CdopMynupyiite BOIMPOCHl, KOTOPHIE MO3BOJAT JOTOJHUTEIHHO
NPOSICHUTh 3HAYUMBIE acleKThl MpodOsiemMbl aboHeHTa. [lpennoxure
KOPPEKTHO CPOPMYJIMPOBAHHYIO THUIIOTE3y (WM HWHTEPIPETAIHIO),
OOBACHSIONLYI0 A00OHEHTY IPUYHMHBI WIIH CIIOCOOBI U3BMEHEHUS CUTYaIlUH.

Onucanue cumyayuu.

AOOHEHTOM SBISICTCS MYXYUHA, KOTOPBIA JIETUTCS CBOUMH
TPYJIHOCTSAMH BO B3aMMOOTHOIIEHUSX C Jt0AbMU. OH CUUTAET, YTO €ro
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HUKTO HE IIOHMMAET — HU B ceéMbe, HU Ha padore. I[Ipu 7 ToOM OH MHOTUM
MOKEPTBOBAIT PAJIA IPYTHX, K XOUET UM TOJBKO A00pa.

Hanee nuanor mpoucxoauT Tak (A6oHEeHT — A., KoHCynbTaHT — K.):

A.:5l He 3Haro, yTo MHE AellaTh, Kak ObITh. Ilojckaxkmre dYTO-
HUOY1b, TOCOBETYMTE.

K.: UTo BbI MOXKETE Ci€NaTh B TAHHOM CUTyaluu?

A.: I motomy BaM M 3BOHIO, UTO caM He 3Hato. Hy, BbI Beb
ncuxosior Bce-Taku. He 3pst tam cupnre. CKaxuTte, Kak OBITh.

9. TpeGoBaHus K Tejie(POHHBIM KOHCYJbTaHTaAM. Benenne
AOKYMEHTAIUU TeJe(POHHBIM KOHCYJIbTAHTOM

1. KoHrpy HTHOCTh KOHCYJIBTAHTA - 3T0.a) COOTBETCTBHUE BHYTPECHHHX
M BHEIIHUX IMPOSIBJICHUN KOHCYJIbTaHTa; 0) COOTBETCTBUE MPOSBIICHUIM
NICUXOJIOTa TPOSABJICHUSM a0OHEHTa, B) COOTBETCTBHUE TEXHUK
KOHCYJIbTUPOBAHUSI OCOOCHHOCTSIM a0OHEHTA.

2. Ponb TenedoHHOTO KOHCYJIBTAHTA, SIBJISIFOIIASCS MPOIYKTUBHOM:
a) UCTIOBE THUK-«CITYIATENbY; 0) POJUTENb; B) UCCIIEI0BATEIIb.

3. Pedmekcus TenedoHHOTO KOHCYJIbTaHTa — 3TO. &) CIIOCOOHOCTH
MOCMOTPETh Ha ce0sl CO CTOPOHBI, TJIa3aMHu a0OHEHTAa; 0) CIIOCOOHOCTH
MIOCTaBUTh Cce0s1 Ha MECTO aDOHEHTA; B) CIIOCOOHOCTh HHTEPIPETHUPOBATH
MOTHBBI M 9yBCTBA a0OHECHTA.

4. Ykaxutre 0COOCHHOCTb, HE XapaKTEpHYIO sl OaTMHTOBCKOU
TPYIIBL: a) aKIEHT JejlaeTCsd Ha KIMHUYECKOM aHallu3e BEJICHUS
aboHeHTa; 0) aKIIEHT JeIaeTCs Ha pa3IuYHbIX OCOOEHHOCTSIX U aCTIeKTaX
B3aMMOOTHOIIIEHUM KOHCYJIbTaHTa C a0OHEHTOM B paMKaxX JaHHOTO
ClTy4ast; B) METOJ ITO3BOJIIET KOHCYJIbTAHTY OCO3HATh CBOM «CIICTIbIC
MSATHa» B OOIICHUHU C aOOHEHTOM.

5. TenedhoHHOMY KOHCYJIBTAHTY PEKOMEHIYETCS TMPOXOAUTH
CYNEPBHU3HIO: a) HE PeXKe, YeM pa3 B JIBE HeJelu; 0) HEe peke, UeM pa3 B
KBapTall; B) HE peXke, 9YeM pa3 B MECHII.

6. YcTaHOBKa KOHCyJbTaHTa «S JOMKEH YTO-TO CHENaTh)
OTpaKaeT WILTIO3UIO: a) «COOCTBEHHOT'O MOTYIIIECTBA»; 0) «MyAPOCTH;
B) «MaTEPUHCKOU JTIOOBM.

7. BplOeputre BepHOE BBICKAa3blBaHHE 00 MCIOJb30BaHUM
KOHCYJIbTAaHTOM  NPO(GECCHOHAIbHOW  «MacKW» B IIpolecce
B3aMMOJICUCTBUSI ¢ a0OOHEHTOM: a) KOHCYJBTAHT JOJDKEH OOIIAThCS C
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aboHeHTOM 0e3 mpodecCHOHANIBHON «Mackuy»; 0) mpodeccuoHaIbHast
«Macka» HeoOxoauma, 4ToObl M30€KaTh CHHIPOMA SMOIMOHAIBHOTO
BBITOpaHUsS; B) TMpodeccHoHadbHas «MacKa» IIOMOTaeT BBICTPOHUTH
npodeccroHaNbHbIC B3aUMOOTHOIIIECHUS C COOECETHUKOM.

8. bannHTOBCKAs rpynmna — 3To

9. YcraHoBuTE MpaBWIBHYIO MOCIEIOBATEIBHOCTh B TMOSBICHUU
CUMIITOMOB SMOITHOHAJILHOT'O BBITOPAHMUS:

A) CumnToM aenepcoHann3aluu

b) CuMOTOM «3arHAHHOCTH B KJIETKY»

B) Cumnitom «pacmmpenus cepbl SKOHOMHH IMOIIHI

1 2 3
10. Curyanmonnas 3aaaya.
3aoanue: [Ipoananuszupyiite ~ >QPEKTUBHOCTh  JEHUCTBUU

KOHCYJIbTAHTA B TAHHOW CUTyallMu. BbIAEINTE KOHKPETHBIE NPUEMBI U
TEXHUKU KOHCYJIbTATUBHOU PaOOTHI.

VYkaxute ¢GakTopbl (ICUXOJOTHUYECKUE, COLMalbHBIE M T.1.),
KOTOpbIE MPUBEIN K BOSHUKHOBEHHIO POOJIIEMHON CUTYyallul aDOHEHTA.
HazoBuTe OCHOBHBIE KATETOPUU T'YMaHUTAPHBIX U COLIMAIBHBIX HAYK C
y4E€TOM MPEIMETHOr0 MOJs KOH(IMKTOJOTHMHU, C MOMOILIBI KOTOPBIX
MO>KHO OIMCATh TaHHYIO IPOoOIeEMY.

Cdopmynupyiite BOIMPOCHl, KOTOPHIE MO3BOJAT JOTOJHUTEIHHO
OPOSICHUTh 3HAYMMBIE acleKThl Mpodiiembl aboHeHTta. [lpemnoxure
KOPPEKTHO COpMYJIMPOBAHHYIO  HWHTEPOPETALMIO  CUTYyalluH,
MOKAa3bIBAIOILYIO0 a0OHEHTY CIIOCOOBI €€ U3MEHEHUH.

Onucanue cumyayuu. Ilo3Bonuna »xenmuna 50 et (AGoHeHT — A.,
KOHCYJbTaHT — K.).

A.: He xouy Gouibliie )UTh, HE3a4eM (OUYEHb TUXO, MJIAYET).

K.: ¥V Bac ecTb BO3MOKHOCTb IOTOBOPUTH?

A.: [a...

K.: Pacckaxure, 4TO CIIy4HJIOCH?

XKeHirHa paccka3blBaeT 0 TOM, YTO HEAEIIO Ha3aJ YMEP MyX OT
paka, 0 TOM, KaK OH My4YaJics, Kak OHa 3a HUM yXxaxuBaia. [Ioka Obln
OPUTOTOBJIEHUA K TOXOPOHAM, MOXOPOHBI, TMOMHUHKH — Kak-TO €Ile
Jepkaliach, Hekorga ObUIO AymMaTh. A BYepa BCE 3aKOHUMJIOCH,
POJICTBEHHUKH PA3bEXANNCH, OCTAIACH OJJHA — «M HAKATUIIOCHY.

A.: He 3Hato, KaKk Tenepb KUThb 0€3 HEeTo, Ckopee Obl yMepeThb, YUTH
K HEMY.
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K.: DT0 HEeHCTBUTENBHO TIKEIO0 — MOTEPATh OJIM3KOI0 4YeJ0BEKa.
HagepHoe, BBl 4yBCTBYETE, UTO 3Ta NMOTEPS] HEBOCIIOJIHUMA.

A.: Jla, Mol My OBbLIT O4EHBb XOPOILINN YETTOBEK, APYTUX TAKUX HET.

K.: Pacckaxure o Baiiem Myxe.

A. (4UyTb OXUBIISISICH): DTO ObUI TaKOM YENIOBEK... 30JI0ThIE PYKH,
II0JIOBMHA MeOean UM clejlaHa, M caM OH ObLI CITOKOMHBIM, HaJdC)KHBIH,
HE MWI MOYTH... MBI ¢ HUM 28 JIET NPOXUIU Aylla B JyUly, OH MHE
HUKOT/a cjioBa rpyboro He roBopui, Bce Jlromouka, na Jlroaymika. . .
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