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HNPEANCJIOBHE

MeTonnueckne peKoMeHIaluu pa3paboTaHbl ISl CTYIEHTOB BCEX
dopM 00yueHUs HampaBJICHUI MOATOTOBKH, Y4eOHbIE TIJIaHBI KOTOPBIX
npeayCcMaTpUBaIOT U3ydeHue AUCHUILIUHBI «IIcuxomorus ymnpaBieHUs
KOJUICKTUBOM», C LEeNbl0 A()PEKTUBHON OpraHU3alUi MPAKTHYECKUX
3aHSITHUH 10 AUCIUILIUHE.

Mertonuyeckue pekoMeHIaluu pa3paboTaHbl B COOTBETCTBUU C
y4eOHBIMM  IUIAaHAMH  HampaBiE€HUW  TOATOTOBKH,  KOTOPbIE
npeIycMaTpPUBAIOT M3yueHUue AUCHUILUIMHBI «IIcuxomnorust ynpapieHus
KOJIJICKTHUBOM).

[enb AUCUMIUIUHBI - GOPMUPOBAHUE 1IEJIOCTHOTO MPEICTABICHUS
O MCUXOJOTHUYECKUX OCHOBAX YIPaBICHUYECKOW JEATEIbHOCTH, a TAKKE
(opMupoBaHue  O0mIEH  IMCHUXOJOTO-yNPABIEHYECKON  KYJIbTYpPbl
CTYJICHTOB KaK Ba)KHEWIIEH COCTaBIAOMIEH MpodecCuOHATbHON W
OOLIEKYJbTYPHON MOJATOTOBKH CIIEIIUAIKCTA.

3amaun JUCHUTUIAHBIL.

- O3HAaKOMJICHHE C HCTOPHEHl W OCHOBHBIMH COBPEMEHHBIMH
HAIPABJICHUSIMU Pa3BUTHUS TICUXOJIOT0-YIIPABICHYECKON HAYKH;

- OBJIAJICHWE  TIOHATUMHBIM  amnmapaToM,  OMHUCHIBAIOIINM
YIPaBICHYECKYIO IESITEIBHOCTh U €€ TICUXOJOTHUECKUE ACTIEKThI;

- YCBOEHHE OCHOBHBIX CBEIEHUMU MO mpodiemaM (HpopMUpOBaHUS
npo(ecCHOHaIbHO BaXKHBIX KA4YECTB PYKOBOAMUTENS, IOCTPOCHUS
NICUXOJIOTUYECKM  TPAaMOTHOTO  YIPaBJIEHYECKOTO  BO3JEHCTBHS,
YIOPABICHUS COIMATBHO-TICUXOJIOTHYECKUM KJIMMAaTOM OpraHW3allid U
IPYIIIOBBIMHU MPOIECCAMHU B HEW;

- TIOBBINICHUE KYJIBTYPHI JEIOBBIX OTHOIICHUN, O3HAKOMJICHHUE C
OCHOBaMHU OpPTraHMU3alMOHHON CTPYKTYpHI, O crnocodamu 3(PpeKTUBHOM
OpraHu3aluu JEITOBOTO oO1eHus 17| npodecCHOHANTBHOMN
yIpaBIE€HYECKON JeATETbHOCTH;

- O3HAKOMJICHME C METOJaMHU BO3JEHUCTBUS PYKOBOJWTENS Ha
NOJYMHEHHBIX W OpraHU3allii0 B II€JIOM, a TaKXe C METOoJaMu
CaMOpa3BUTHUS U CAMOBOCTIHTAHHSI,;

- mpuoOpeTeHHe  OmbITa  aHamu3a  NpodeCCHOHATBHBIX
NpOoOJIEMHBIX CHUTyalluid, y4deTa WHIWBHIYaTbHO-TICUXOJIOTHUYECKUX U
JIMIHOCTHBIX OCOOECHHOCTEN JIFOJIEN.



MeToauveckue ykazaHusi 1Jisl 00y4arommuxcsi
110 OCBOCHUIO AU CHUILIHHBI

OCHOBHBIMU ~ BUJAMH  ayJAUTOPHON paboOThl  OOydYaroOmUXCA
SBJISIFOTCS JICKIIUU U MPAKTUYECKUE PAOOTHI.

B xoxe nexkuii npenogaBaTellb U3J1aracT U pa3bsCHAET OCHOBHBIE,
HanboJyiee CIOKHBIE TOHATHS TEMbI, a TaKXe CBS3aHHBIE C HEH
TEOPETUUECKHUE M TPAKTHUYECKHE MPOOJIEMBbI, Ta€T PEKOMEHAAIMU Ha
MPAKTUYECKOE 3aHITUE U YKa3aHUSI HA CAMOCTOSITEIIbHYIO padoTy.

[IpakTrueckue padOTHI 3aBEPIIAOT U3yUEHUE HAN0O0JIee BaKHBIX
TeM y4eOHOU AucUMIUIMHBI. OHM CITyKaT JJIs 3aKPEIICHUs] U3y4eHHOTO
Marepuaia, pPa3BUTHUS YMEHHN W HaBBIKOB TMOJTOTOBKH JIOKJIAJIOB,
COOOIIEHNH, TPUOOPETEHUS OMBITA YCTHBIX MyOJMYHBIX BBICTYIUICHUH,
BEJICHUS JUCKYCCHUHU, apryMEHTAallMM ¢ 3allUThl  BBIJBUTACMBbIX
MOJIOKEHUM, a Takke JUIsi KOHTPOJS TMPEenojaBaTeyieM CTEIEHU
MOATOTOBJIEHHOCTH CTYJIEHTOB 0 U3y4aeMOW TUCIUILIAHE.

[IpakTuyeckue pabOThl MPEANOJIararoT CBOOOJHBIA  OOMEH
MHEHHMSIMU TO0 UW30paHHOW TeMaTUKe. 3aHATHE HAYWHACTCS CO
BCTYNUTEIBLHOTO CJIOBA MpenojaBarens, QOpMYJIUPYIOIIEro IeJb
3aHSATUSI U XapPaKTEPU3YIOIIEro €ro OCHOBHYIO MPOOJIEMATUKY. 3aTeM,
KaK TMPaBWIO, 3aCIyIIMBAIOTCS COOOIIEHUS CTyAeHTOB. OOCyXIeHue
COOOIIIEHUSI COBMEMIAETCI C PACCMOTPEHUEM HAMEUYEHHBIX BOIPOCOB.
CooO0rieHusi, mpeanoaramIime aHaiu3 MyOJUKaluid Mo OTIAEIbHBIM
BOIIPOCAM CEMHUHAapa, 3acCIylIMBAIOTCS OOBIYHO B CEPEIUHE 3aHSTHUSA.
[ToonpsieTcs BBIIBUAKEHUE U OOCYKJICHUE AIbTEPHATUBHBIX MHEHUN. B
3aKJIIOYUTEILHOM CJIOBE IMPEIo/iaBaTeb MOJABOJAUT UTOTH OOCYXKICHUS
U OOBsBIAET Oalyibl BBICTYNABIIMM CTyJAEHTaM. B IelsiX KOHTpPOJIs
MOATOTOBJIEHHOCTA CTYAEHTOB W TPUBUTUS UM HABBIKOB KpPaTKOIO
MHUCbMEHHOTO M3JIOKEHHUS CBOMX MBICIICH TMpernojaaBaresib B XOJIe
MPAKTUYECKUX 3aHATHUH MOXET OCYLIECTBIISTh TEKYIIHA KOHTPOJIb
3HAHUU B BUJIE TECTOBBIX 3aaHUN.

[Ipy TOATOTOBKE K 3aHATUIO CTYACHTHI HMMEIOT BO3MOXKHOCTH
BOCIIOJIb30BaThCSl KOHCYJbTAIMAMM IpenogaBaresis. KpoMe ykazaHHBIX
TEM, CTYJICHTHI BIIPABE, MO COTJIACOBAHUIO C MPENoaBaTesieM, U30UpaTh
U APYTye UHTEPECYIOMINE UX TEMBI.

KauecTBo yueOHOI pabOThl CTYAEHTOB MPEINoaBaTelb OLICHUBAECT
B KOHIIE 3aHATHSI.



[Ipu oCBOEHHMH JAHHOTO Kypca CTYJIEHT MOKET IMOJIb30BaThCsA
OunOIMoTEeKON By3a, KOTOpas B IIOJHOM Mepe oOecrieueHa
COOTBETCTBYIOLIECH JINTEPATYPOU.

B npouecce noodzomoeku Kk 3auemy CTYIEHTY CJIEAYET
PYKOBOJCTBOBATHCS CIICAYIOIMUMH PEKOMEHIAITASMHU:

- HE0OXOIUMO CTPEMHTHCS K TIOHMMAHWIO BCETO MaTepHaa,
YTOOBI €II€ /10 PK3aMEHa HE OCTABAJIOCHh HETMIOHSITHBIX BOIIPOCOB;

- HEOOXOJIUMO CTPOTO CJICANTH 32 TOYHOCTHIO CBOUX BBIPAKCHUHN U
MPaBUIILHOCTHIO YIIOTPEOISIEMBIX TEPMHUHOB;

- HE CIIEIyEeT omnacaThCs TOMOJIHUTEIBHBIX BOIIPOCOB — Yallle BCETO
MpernojaBaTelb HCIOIb3YeT HMX KaK OJUH M3 CIIOCOOOB IOMOYb
CTYJICHTY WJIU COKOHOMHUTH BPEMSI;

- Mpexae dYeM OTBe4YaTh Ha BOIPOC, HEOOXOJAMMO CHauasa
MIPaBUIILHO €T0 IMOHSTD.

TeMbl U coaep:xkaHue NPAKTUYCCKUX 3AHATHI
Tema 1. TeopeTndeckue 0CHOBBI IICUXO0JIOTHH YIIPABJICHHS.

1.YmpaBieHue Kak COlMaIbHO — IICUXOJIOTUYECKUM (PEHOMEH.
2.IloHATHE O TICUXOJIOTUHU YIPABJICHUS, €€ 00BEKT U IIPEAMET.

3. Drtambl CTaHOBJEHHUS yMpaBieHUYeCKOW Hayku. (OCHOBHBIC
YIIPaBJIEHYECKHUE KYJIbTYPHI.

Bonpocsl ais o0cy:kaenusi: KakoBbl IMPeAnoChlIKM BO3HUKHOBCHUSA
Hayku  ympaBieHusa?  Kakue  mpeuMmylectBa M HEAOCTaTKH
VIPaBICHUYECKUX KYJIbTYp Bbl MOXe€T€ BblIeIUTh? Ha kakom stamne
yIpaBJICHUYECKasl KyJbTypa cTaja MpUMeHsia Hanbonee 3(pPeKTUBHBIC
METO/IbI YIIPaBJICHUS?

Tema 2. JINYHOCTH PYKOBOXUTEJIS.

1.PyKOBOACTBO Y JUJEPCTBO.

2.0cHOBHBIC  (YHKIIMU  YIOPaBICHYECKOW  JICSITCIBHOCTH U €€
TICUXOJIOTUYECKUE OCOOCHHOCTH.

3.Teopuu nunepcraa.



4 IlpoeccuoHanbHO  BaKHbIE KauecTBa pykoBoautens. CTuiu
PYKOBO/JICTBA.

Bonpocbl s obcy:xaenusi: UYem omimuaroTcs (opMaiIbHBIA U
HeopMansHbIH uaep? MoxeT i ObITh HECKOJIBKO JIMJICPOB B rpymre?
Kakne ¢ynkium BeimonHseT nuaep B rpymme? Kakumm kadecTBamu
JOJDKEH 00J1alaTh 4eJoBeK, 4TOoObl cTaTh JjuaepoM? Bo3mokeH u
BapuaHT 00beUHEHUs (DOPMATILHOTO PYKOBOJMTEIIS U JIUJEpa B OJHOM
nure?

Tema 3. JINYHOCTHNOAYHUHEHHOT0 KAK 00bEKT YIIPABJICHUSA

1. TpeboBaHMs K JUYHOCTH MOTYUHEHHOTO.

2. KOHCTpYKTUBHBIA U JIECTPYKTUBHBIA  THUIBI  MOJYUHEHHOTO.
3.MHauBuaAyalbHO — TICUXOJOTHYECKHE OCOOCHHOCTH MOMYUHEHHBIX.
4..ApanTtanusi, 4€10BbIE POJIU U MO3UILINH YWICHOB OpPTraHU3aliy.

Bonpocs! 1is 06cy:knenus:B ueM TpyaHOCTH pabOThl PyKOBOJIUTES C
NECTPYKTUBHBIM THIIOM TOJYUHEHHOTO? JIOMKEH M PYyKOBOIUTEIb
YUYUTBIBATH VHIUBUY AJIbHO-TICUXOJIOTUYECKUE 0COOEHHOCTH
MOJYMHEHHBIX MPHU paboTe ¢ HUMHU? B 4em TpyJIHOCTH aianTaiiMOHHOTO
MEPHUOIA COTPYAHUKA B KOJUJIIEKTUBE?

Tema 4. KoMmMyHuKalnus B 1€JIOBOM M YIIPABJICHYECKOM
o01eHun

1.0co0€HHOCTH YIIPABICHYECKOTO OOIIEHUS U €r0 OCHOBHBIE (PYHKIIUH.
2.OCHOBHBIE CTOPOHBI YIPABJICHYECKOTO OOIIeHUsl (MeplenTUBHASL,
KOMMYHUKATUBHAs, UHTEPAKTUBHASA ).

3.KomMyHUKaIus: B OpraHu3aiium.

Bonpocsl ais 00cy:knenusi: Kakoli CTUiIb pyKOBOACTBA Bbl CUUTAETE
caMbiM 3¢@dexkTuBHbIM U TmoueMy? KakoBbl OCHOBHBIE Oapbepbl
KOMMYHHUKallMd B opraHu3anuu? Kakoil ypoBEeHb B3aMMOJICUCTBUS B
opraHuzanuu siBisierca cambiM 3¢ dexTuBHbIM? Kakum MexaHuzMam
HNOJYMHSETCS MPOLIECC NEPLENIUU B OPraHU3alun?



Tema 5. IlcuxoJsiorusi ynpaBJjeH4eCKOro BO31eiiCTBUA B
NeATeJIbHOCTH PYKOBOJIUTEJIA

1.XapakrepucTuka OCHOBHBIX Crioco0oB MICUXOJIOTHYECKOTO
BO3JCHUCTBUS.
21lpaBuna w mpuUHLUMIOB opraHuzanuu d(PpdexTuBHOM, yOexnarouen
uHpopmanuu.

3.IIpsiMble U  KOCBEHHbIE METOJbl YIPABJICHUS TOBEJACHUEM U
NEATENbHOCTHIO TOAYUHEHHOTO.

Bompocsl  aasi o0cyxknenusi: Kakue nmnpaBuna W NPUHIAIBI
opranu3anuu 3PpHEeKTUBHON, yOexkaaroue nHPopMaIllui Bbl CUUTACTE
s dextuBHpiMU? Kakre MeToabl BO3JCHCTBHS HA MOJYMHEHHBIX MOXKET
HCIIOJIb30BaTh pyKoOBOAUTENL? KOppekTHO 1M 17 PYKOBOJIUTEIIS
MCIIOJIb30BaTh MAHUITYJIALIUHU TIPU OOIIEHUH C IO TUUHEHHBIMU?

Tema 6. IlcuxoJiorusi ynpaBjaeH4eCKOro Tpyaa pyKoBOIUTeJIs

1.OcHoBHBIE (HOPMBI I€TOBOTO OOIICHUS U yCIOBHS X 3P(HEKTUBHOCTU
(memoBas Oecenia, MEPEroBOPhI, COBEIIAHUE, ITyOJIMUYHOE BBICTYIUJICHHUE).

Bomnpocsl aist o0cy:xaeHussi: B uem TpyaHOCTH BeAECHUS IEITOBOU
nuckyccun? Kak npaBWIBHO NPENOCTABIATH ApTYMEHTBI BO BpEMS
neperoBopoB? C Kakoil 1eybl0 opranusyercs jaenoBas oecena? IHouemy
BO Bcex (GopMax JIeJIOBOTO OOIICHUS BaXKHOE MECTO OTBOJUTCS ATaITy
opraHmzanuu © 3HakoMcTBa? KakoBbl TIpaBuia TOATOTOBKH K
MyOJIMYHOMY BBICTYIIJIEHUIO?

Tect «YMeere Ji Bbl CJIyIIATh CO0eCeJHHKA BO BpeMsl Oecelbl WIH
NeperoBopos?»
Unempyrkyusa. OTBeTbTE HaA IPEJIaracMble  BOIMPOCHI, HCTOJb3YS
CICAYIONIYIO0 MIKaTy: «IOYTH Bcerma» - 2 Oamia; «B OOJBIIUHCTBE
ciaydaeBy - 4 Oamta; «uHOrZa» - 6 OaljioB; «peako» - & 0aloB;
«HUKOrJa» - 10 6amios.

1. Crapaerech U Bbl HEMEIJICHHO MPEKPATUTh Oecexy, eclu Tema

UM cOOECeTHUK Bac HE MHTEPECYIOT?
2. Paznmpaxaet i Bac MeJTUTEILHOCTh coOeceTHIKa?



3. MoeT i1 HelpaBWIbHOE BhICKAa3bIBAHUE COOECEIHUKA BHI3BATH Y
Bac pazapakxeHue Winu rpyoocTs?

4, N36eraete 1M Bbl BCTymaTh B Oeceqy C HE3HAKOMBIMU W

MaJI03HAKOMBIMH JIFOJbMHU?

IlepebuBaeTe 11 BBl cOOeCceTHUKA B pa3roBope?

6. Jlemaere nu BBl BUJA, YTO CiyIIaeTe cOOECENHUKA, Aymas B ITO
BpPEMSI O UEM-TO JIPYTOM?

/. Mensiere i BBl TOH, BBIpAXKEHHUE JIMIA B 3aBUCHMOCTH OT TOTO,
KTO SIBJISIETCS BalllUM COOECETHUKOM ?

8. Mensiere 1 Bbl T€MY pas3roBopa, €ClId COOECEIHHUK KOCHYJICS
HEMPUSATHBIX JIJI BaC BOIPOCOB?

9. IlompaginsieTe i Bbl COOECENHUKA, €CJIM B €T0 PEYH BCTPEUAIOTCS
HEMPaBUIIbHO TPOU3HECEHHBIE CITOBA?

10. JlommyckaeTe U BBl BBICOKOMEPHBIM TOH IO OTHOIICHHUIO K
co0eceTHUKY ?

o1

Tenepys noocuumaume 6annei. Ecnu Bel HaOpanu 55 06awioB, TO
MOHO CUUTATh, UTO BbI CIYIIATEIb «CPETHETO» YPOBHSI.

Eciu Bl Habpamu 56 — 62 Oanja, TO BBl CIyIIATeIh «BBIIIE
CPEIHEr0» YPOBHSI.

Ecnu y Bac Oousbiie 62 6aJiioB, mo3apaBbTe ce0s, Bbl CIYIIATEINb
«BBICOKOT'0» YPOBHSI M OTJIMYHO YMEETE CIYIIATh JOJICH.

Tema 7. Ilcuxosiorus ynpapjeHusi rpyninoBbIMH IBJACHUAMM
U NPOLECCAMH B JIeATEJIbHOCTH PYKOBOAUTEJIS

1.CoumanbpHasi opraHu3anms Kak 00bEKT YIPaBICHUS.

2.®opmanbHas U HepopMaabHas CTPYKTYPBI OpraHU3aIHH.
3.I'pynmnoBas nMHaAMHUKa U YNPABICHUE COLMATBHO-TICUXOJIOTUUYECKUM
KinMaToM. PopMUpPOBAHUE KOJIJIEKTUBA.

Bonpocsl  aast oOcy:kneHusi:SIBrsercs M OJaronmpUATHBIN
NICUXOJIOTUYECKUI KIIMMAT CPEICTBOM MPENYyNPEXACHUS KOHPIUKTOB B
opranm3zaiuu? KakoBel METOABI NPEAYNPEXKACHUS KOH(MIUKTOB B
opranuzanuu? Bce nu oHH, 10 BanieMy MHEHUI0, 3 PekTuBHbI? B uem
oTnuuusihopManbHON 1 HEPOPMaATBLHOU CTPYKTYpPhI OpraHU3aIUuu ?



Tema 8. Ilcuxosiorust ynpasjeHus
KOH(IUMKTHBIMHM CUTYallMSIMH B OPTraHU3ALUHU

1.KoHauKT B OpraHu3aiuu, ero CTpyKTypa, IuHaMuKa U GyHKIUU.
2. 1IpudnrHBI OpraHU3alMOHHBIX KOH(IUKTOB.
3.IIpenynpexaeHue u pa3pelieHue opranu3aluOHHbIX KOH(PIUKTOB.

Bompocst gus o0cyxaenusi:Kakue  cmocoObl  oOuieHuss U
palMoOHAIBHOTO  TOBEACHHS B KOH(MIUKTE BBl  CUYUTAETE
a¢pdexktuBHbiMU?  Kakue  OCHOBHBIE TPUYMHBI  BO3HUKHOBEHUS
KoH(uKTa B opranuzanuu? Kakas ctpaterus rnoBejcHus B KOHPIUKTE
apisieTcsi camoit addexktuBHON M mouemy? Ilodyemy mrogum yacrto
BHIOMpAIOT B KAa4yeCTBE CTpaTeTMH TOBEICHUS B  KOH(IJIMKTE
«COMEPHUYECTBO»?

Tect«CTpaTerun noBeaeHusi B KOHQPJUKTHONH CUTYyaAIUID)
(Onpocnuk TOMACA-KH/IMEHHA)

Jlnst Toro 4YToOBI BBISICHUTH, K KakKOMY CTHJIIO Bbl HauOojee
CKJIOHHBI, HEOOXOIMMO, BHUMATEIHLHO MPOUYUTAB KaXJ0€ U3 JBOWHBIX
BbICKa3bIBaHUW - A U b, — BbIOpaTh TO U3 HUX, KOTOPOE B OOJIbIIEH
CTEMEHU COOTBETCTBYET TOMY, KakK BBbl OOBIYHO TIOCTyIAaeTe U
JIEVUCTBYETE.

YTBEpKACHUSA TOBTOPSAIOTCS, HO KaXIbI pa3 B HOBOM COUYETaHUU.
WNuorna BBIOOpP chenath TPYJIHO, HO BCE paBHO HeoOxoaumo. Jlomaro
AyMaTh HE CIIEAYET.

1. A. MHorna s mpemocCTaBIIsii0 BO3MOKHOCTH JPYTUM B3SITh Ha
ce0si OTBETCTBEHHOCTh 3a pelleHue CchopHoro Bompoca. b. Uem
00CyKJIaTh TO, B YEM MBI PACXOJUMCS, 1 CTAPAIOCh OOPaTUTh BHUMAHHE
Ha TO, C YeM MBI 00a COTJIaCHBI.

2. A. 4 craparoce HaWTH KOMIOpPOMHUCCHOE pemenue. b. S
NBITAIOCh YJIAAUTh JAEI0 C YYETOM BCEX HMHTEPECOB: U JIPYroro
YyeJI0BEKa, I MOUX COOCTBEHHBIX.

3. A. OOBIYHO 5 HACTOMYMBO CTPEMIIIOCH IOOUTHCS CBOETO.
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b. Wuorma s >XepTBylO COOCTBEHHBIMU HWHTEpPECaMU paju
MHTEPECOB JIPYrOro YEIOBEKA.

4. A. S craparoch HaWTH KOMIOpPOMHUCCHOE pemieHue. b. S
CTaparoCh HE 3aJ€Th YYBCTB APYTrOro YEJIOBEKA.

5. A. YmaxuBas CIOpPHYIO CHUTYyallui0, s BCE BpEMsS MbITAIOCh
HaWTH TOAAEPKKY Yy aApyroro. b. S crapatoch caenarb BCE, UYTOOBI
n30exath 0ecroe3HOM HANPSKEHHOCTH.

6. A. S nwitatoch u30exkaTh HenpusTHOCTA st ceds. b. S
CTaparoCh JOOUTHCS CBOETO.

7. A. 5l cTtapatoch OTJIOKUTH PEIICHUE CIIOPHOT'O BOIPOCa, YTOObI
CO BPEMEHEM PEIIUTh €ro OKOHYarTelbHO. b. I cunTaro BO3MOXHBIM B
4EM-TO YCTYIUTh, YTOOBI TOOUTHCS APYTOrO.

8. A. OOBIYHO 51 HACTOWYMBO CTPEMIIIOCH JOOUTHCS cBoero. b. S
MEPBBIM JEJIOM CTapaloCh ONPEAEIUTh TO, B UYEM COCTOAT BCE
3aTPOHYTHIE UHTEPECHI U CIIOPHBIE BOMPOCHI.

9. A. A nymaro, 4TO HE BCETa CTOUMT BOJHOBATHCS M3-3a KAKUX-TO
BO3HUKIIMX pasHoriacuii. b. S npeanpuHuMar0 yCcuiaus, 4YTOObI
OOOUTHCS CBOETO.

10. A. S TBep10 CTPEMITIOCH TOOUTHCS CBOETO.

b. A meITarockh HAUTU KOMIIPOMHUCCHOE PELICHUE.

11. A. IlepBbIM J€JIOM sI CTPEMIIIOCH SICHO ONPENCIUTH TO, B UEM
COCTOST BCE 3aTpPOHYTBIE MHTEPECHl U CHOPHBIE BOmpochl. b. S
CTaparoCh YCIIOKOUTH JAPYrOoTO W, TJIABHBIM 00pa3oM, COXPaHUTh Halllu
OTHOUICHMUSI.

12. A. 3avactyto s u30erar 3aHMMAaTh MO3UIHI0, KOTOpas MOKET
BbI3BAaTh CIOPHI. b. Sl 1at0 BO3MOXKHOCTH JPyromy B 4EM-TO OCTAThCA
IIPU CBOEM MHEHUHU, €CIIA OH TAKXKE UIET HABCTPEYY.

13. A. S npennararo cpeanior no3unuio. b. I HacTanBaro, 4TOObI
BCE OBLIO CAENAHO MO-MOEMY.

14. A. 4 cooOmaro IpyromMy CBOIO TOUKY 3pEHUS U CIPAIIUBAIO O
ero B3MsAax. b. S mOeiTatoch MoOKazaTh JIPyroMy JIOTUKY U
MPEUMYIIECTBO MOUX B3IJIS/IOB.

15. A. S craparoch YCIOKOWUTH JAPYroro W COXPaHWUTh HAIIU
oTHomieHusa. b. S crapatoch chenarb BCE HEOOXOAUMOE, UYTOOBI
n30€eKaTh HAMPSKEHUS.

16. A. 4 craparock He 3aneThb 4yBCTB jApyroro. b. S o0bruHO
NBITAI0Ch YOSAUTH JPYroro B MPEUMYIECTBAX MOEH MO3UIIHH.
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17. A. OGBIYHO S HACTOWMYMBO CTPEMIIIOCH TOOUTHCA cBoero. b.
CTaparoch CJeNaTh BCE, YTOOBI U30€kKaATh O€CIOJIE3HON HAMPSIKEHHOCTH.

18. A. Ecim 5TO0 chemaer APYyroro CYacTIMBBIM, S JaM €My
BO3MOYKHOCTh HACTOSITb Ha CBOEM. b. Sl mam npyromy BO3MOKHOCTH
OCTaThCs IPU CBOEM MHEHMH, €CJIM OH UAET MHE HAaBCTPEUY.

19. A. IlepBbIM A€I0OM Sl IBITAKOCh OMPENIEIUTh TO, B YEM COCTOSIT
BCE 3aTPOHYTBIE HMHTEPECHl W CIOpHBIE BoOmpocel. b. S craparock
OTJIO)KUTh BCE CIIOPHBIE BOIMPOCHI, YTOOBI CO BPEMEHEM PEIIUTh HX
OKOHYATEIBHO.

20. A. 4 npITaroch HEMEJIEHHO MPEOJO0JIETh HAILIK PA3HOTIIACHSL.
b. 4 craparoch HallTH HaWIydIllee COYETAHUE BBITOJl U MOTEPb JJIsA HAC
o0oux.

21. A. Bens meperoBophl, cTapaloch OBITh BHUMATEIbHBIM K
npyromy. b. Sl Bcerna CKIOHSAIOCH K TPSIMOMY OOCY X ICHUIO TTPOOJIEMBI.

22. A. S npITatoch HAWTH TIO3UIMIO, KOTOpas HaXOJUTCS
MOCPEIMHE MEXIy MOEHM M IO3UMOHMEN Jpyroro uyemoBeka. b. S
OTCTaMBalO CBOIO MMO3ULIHIO.

23. A. Kak mpaBuio, s 03a004€H TeM, YTOOBI YyIOBJICTBOPUTH
xenaHusl Kaxjaoro u3 Hac. b. MlHoraa s mpegocTaBiisito BO3MOXHOCTb
IPYTUM B35iITb Ha ce0s OTBETCTBEHHOCTb 3a PEIICHUE CIIOPHOTO
BOIIpOCA.

24. A. Ecim mo3uius Ipyroro Kaxercs €My OYEHb BaKHOU, A
cTaparoch UATH eMy HaBcTpeuy. b. S crapatocs yoenutb Apyroro nouTu
Ha KOMITPOMHUCC.

25. A. 4 neitatoch yoenuTh pyroro B cBoeil npasote. b. Bens
NEPErOBOPHI, S CTApPalOCh OBITH BHUMATEIBHBIM K apTyMEHTaM JPYroro.

26. A. 4 oObryHO Tpeyararo cpeHro no3uimio. b. S mouTtn
BCErJla CTPEMIIIOCH YJIOBJIETBOPUTH MHTEPECHI KAXKJOTO U3 HAaC.

27. A. 3Badactyro cTpemitoch u3zbexarh cropoB. b. Ecmu 3To
cIenaeT APYroro 4eliOBeKa CYACTIIMBBIM, s J1aM €MY BO3MOXHOCTb
HACTOATH HA CBOEM.

28. A. OOBIYHO I HACTOMYMBO CTPEMIIOCH JOOUTHCS CBOEro. b.
VYnaxuBasi cuTyanuio, s OOBIYHO CTPEMIIIOCH HAWTH MOIJEPKKY Y
IPYTroro.

29. A. 4 npennmararo cpegHioro nozunuio. b. Jlymaro, 4ro He
BCET/1a CTOUT BOJTHOBATHCS U3-32 BOZHUKAKOIIUX PA3HOTJIACUI.
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30. A. A craparoce He 3amerb uyBCTB apyroro. b. S Bcerma
3aHUMAK0 TaKyl TMO3UIMI0O B CIOpPE, YTOObI Mbl COBMECTHO MOIJIH
TOOUTHCS ycIexa.

Kurou k Tecty.

Jnst TOoro 4TOOBI BBIICHUTH, KaKWE€ CTUJIM TIOBEJACHUSA B
KOH(JIMKTHON CUTyalud (M B KaKOW CTEMEHH) XapaKTEPHbI JIUYHO JJIS
Bac, HEOOXOAUMO 00paboOTaTh CBOM OTBETHI, UCIOIB3YS CICAYIOIIUN
"Kir04", HAUMCISs 110 OAHOMY OallTy 3a KaKJ0€ COBMHAJICHUE:

cTuiib "'conepunuecto’: 3 "A", 6 "B", 8 "A", 9 "B", 10 "A", 13
"B", 14 "B", 16 "B", 17 "A", 22 "B", 25 "A", 28 "A";

cTuJib ''corpyanuuyectso’: 2 "bB", 5 "A", 8 "B", 11 "A", 14 "A",
19 "A", 20 "A", 21 "b", 23 "A", 26 "b", 28 "b", 30 "b";

cTiJib ""kommpomucc': 2 "A", 4 "A", 7 "B", 10 "B", 12 "B", 13
"A", 18 "B", 20 "B", 22 "A", 24 "B", 26 "A", 29 "A";

ctwib "ykiaonenme': 1 "A", 5 "b", 6 "A", 7 "A", 9 "A", 12 "A",
15"B", 17 "B", 19 "B", 23 "B", 27 "A", 29 "B";

cTwib "'nmpucnocodsenue (yerynka)'': 1 "b", 3 "b", 4 "b", 11
"B", 15"A", 16 "A", I8 "A", 21 "A", 24 "A", 25 "b", 27 "b", 30 "A".

Takum 00pa3oM, 3HAUCHHE KAXKAOTO W3 MATH CTUJIEH (TaKTHK)
MOXxeT Kosiebarbes oT 0 10 12 6anios.

OnTtumanbHOM CTpaTerued MOBEACHUS B KOH(MIIMKTE CUUTAETCS
Takas, KOrja IPUMEHSIOTCS BCE IMATh CTUJIEH MOBEACHHUS, U KOKIBIN U3
HUX MMEET 3Ha4€HHWE B MHTEpBajie oT 5 10 7 OamnoB. Bamn pesynbrar
OTJIMYEH OT ONTUMAJIBHOTO, €CJIM OJHU TAKTUKU (CTHJIM) HMEIOT
3Ha4YEHUs HUXE 5 OalyioB, Jpyrue - Bbilie 7 OamaoB (cymMma OasioB
paBHa 30).

Jnss  onTUMM3allMM  CBOEr0  MOBEACHHS B KOH(JIUKTE
PEKOMEHAYETCS MPUBECTU 3HAYCHUS BCEX ISITU TAKTUK B UHTEPBAI OT 5
no 7 0amwioB, TO €CThb pexe Mnpuberarb K TaKTUKE, HMEIOIIEH
3aBBIIICHHOE 3HAYECHUWE M 4Yallle HMCMOJIb30BaTh TAaKTHUKY, HWMEIOIIYIO
3aHWKEHHOE 3HAUYECHUE 10 pe3yIbTaTaM TECTUPOBAHUS.

Cnenuanuctsl B 00JaCTU KOH(JIMKTOJIOTUU YTBEPXKAAIOT, YTO
HEOOXOIMMO YyMeJIO€ NPUMEHEHUE BCEX ISITH TaKTUK (CTUIEH) -
CONEPHUYECTBA, COTPYAHUYECTBA, KOMIIPOMHUCCA, YKJIOHCHUS U
YCTYIIKM - B 3aBUCUMOCTH OT KOHKPETHBIX YCIOBUN KOH(PIMKTHOU
CUTYAIUU.




Tect «CocoOHOCTH K B3aMMOIEHCTBHUIO € IPYTMMHU JHOAbMU

Hncmpyxkyusi. OTBETBTE HAa BONPOCHI, UCIOJb3Ys MPEIJIOKECHHBIC
BapuaHThl OTBETOB. BwiOepuTe TOT OTBET, KOTOPHIH BaM IOAXOJUT

OO0JIBIIIE BCETO.

1. Kak gacTo BbI cTapaeTech ObIBaTh CPeIn JHOICH?

A — 04YeHb YacTo;

b —ygacro;
B — xorpa kak;
I' — pexko;

J] — o4eHb penKo.

2. Kak gacTto BaM XOTeJIOCH OBl OBITH BOBJICUCHHBIM B ACATCIIBHOCTD

IPYTUX JIFOJCH?
A — 04YeHb YacTo;

b — gacro;
B — xorpa kak;
I' — penxo;

JI — o4eHb penKo.

3. Kak wacrto
MEPONPUATHSX?
A — 0YeHb 4acTo;
b — gacro;

B — xorja kak;

I' — penxo;

J1 — o4eHb penxKo.

CTapacTCCh

yY49aCTBOBATb B  KOJUJICKTUBHBIX

4. Kak 4acTo BbI XOTHTE ITOOLITH B OI{HHO‘ICCTBG?

A — 04eHb 4YacTo;

b —yacro;
B — xorpa kak;
I' — pexko;

J1 — 0ueHb penKo.



5. Kak yacto BBl 4yBCTByETE
HE3HAKOMBIM YEJIOBEKOM?

A — o4yeHb 4acTo;

b —yacro;
B — xorpa kak;
I' — penxo;

J] — 04eHb penKo.

6. C xakum

KOJIHYECTBOM
B3aUMOJIENCTBOBATE?
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OECIOKONCTBO MO TMOBOJY BCTPEUYU C

JTIOJIEN

A — ¢ oueHb OOJIBLIIMM KOJIHMYECTBOM;

b — ¢ 60BIIMM KOJTMYECTBOM;

B — korna kak;

I' — ¢ maneIM KOJINYCCTBOM,

I[ — C OYCHBb MaAJIbIM KOJIHNYCCTBOM.

Bbl OBl XOTe€au OJIM3KO

7. OT Kakoro KOJHWYECTBAa JIOJEH BbI OBl XOTECIM JEp)KaThbCS Ha

paccTostHUM?

A — OT 0Y€Hb OOJBIIOr0 KOJUYCCTBA;

b — ot 6onpmoro KOJIMYCCTBA,

B — korna kak;

I' — oT MaToOro KOJIMYECTBA;

I[ — OT OYC€HBb MAJIOI'O KOJINYCCTBA.

8. MHOro 111 ecTh JI0JIei, C KOTOPBIMH Bbl MOXETE OJIU3KO OOIIATHCS
JOBOJIBHO J0JITOE BpeMsi?

A — 04eHb MHOT0;

b — MHOTO;
B — xorja kak;
I' — maio;

J1 — oueHb masno.

Oyenka pe3yrbmamos

3a OTBETHI HAUHUCIIIIOTCS OaJLILI:

1 2

3
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38 u Oousiee Oas/oB. Bel mpupoxneHHsii komMmyHukatop. Cpenu
JI0JIEN BBl YYBCTBYyeTE ce0si CBOOOJHO, KaK pbida B Boje. BBI Jierko
yCTaHABJIMBACTE KOHTAKTHI. ¥ BaC MHOT'O 3HAKOMBIX, U 3TO PACKPHIBACT
nepes BaMu JOTIOJIHUTEIIbHBIC BO3MOKHOCTH.

19 — 35 oOaanoB. B oO0miectBe BB 4YyBCTByeTe ce0s JIOCTaTOYHO
YBEPEHHO, HO €CTh HEMaJl0 TEpPCOH M KOMIIAHHM, KOTOPHIX BBI
npeanounTaere u3derats. Eciaum Bama paboTa OyeT cBsizaHa C JIIOJIbMH,
3alyMaiTeCh, HE CTOUT JIU BaM YJCJIHUTh YacTh BPEMEHHU U CPEJCTB Ha
TPEHUHT OOIIEHUS — 3TO OKYIUTCS CTOPHIIEH.

18 u menee 6am10B. [loxoxke, Bbl U3 T€X POOKUX HATYP, I KOTOPHIX
naxke TenedOoHHBINM 3BOHOK — mpobiema. Ckopee BCEro, Bl HEMAJO
TepsieTe, HECMOTPS Ha CBOM CIIOCOOHOCTH B JPYyrux oOOJacTsX.
Pabotaiite Hag cOOOi.

Tema 9. 3nopoBbe pykoBoauress. [Ipexynpexaenue u
Npeo/10JIeHHE CTPECCOB U KU3HEHHBIX KPU3UCOB

1.3nopoBbe M ero ciaraemble. DakTopbl, BIUSIOLIME HA 310POBbHE
YeJI0BEKa.

2.CTpecc ¥ BHYTPWIMYHOCTHBIA KOH(DJIMUKT: MPUYUHBI, MPOSBICHHUS,
CHOCOOBI MPEAYIPEKIACHUS U ITPEOIOTICHHUS.

Bonpocs! nist o0cy:xkaenusi: CTpecCOyCTOMYMBOCTh — OJHO M3 CAMBIX
BaXXHbIX KauecTB pykoBomutens. [louemy? Kak crpecc BiusieTr Ha
OpO(ECCUOHANBHYIO JEATEIbHOCTh YeoBeKa? MOXKHO JIU KOH(QIUKT
cuuTaTh cTpeccom? Kakue cpeacTBa NpeoaoieHUs CTpecca Bbl CUUTAETE
3¢ PeKTUBHBIMU?
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